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December 2, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

■  Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter Into a Sole Source amendment to an existing contract with Custom Data
Processing. Inc. (VC #391550), Frankfort, KY, to provide necessary enhancements to the New
Hampshire Special Supplemental Nutritional Program for Women, Infants, and Children (WIC)
Management Information System, by increasing the price limitation by $505,686 from $1,801,562
to $2,307,248 with no change to the contract completion date of June 30. 2027. effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on May 4. 2022, Item #16,
and amended on August 7, 2024, item #11.

Funds are available in the following accounts for State Fiscal Year 2025 and are
anticipated to be available In State Fiscal Years 2026 and 2027, upon the availability and
continued appropriation of funds in the future operating budget with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is requesting to add more than 10%
of the dollar amount of the original contract, which was competitively bid. The Contractor will
provide enhancements that improve the New Hampshire Women, Infants, and Children Program
(WIC) management information system. The new enhancements will enable the Department to
meet program requirements of the United States Department of Agriculture and modernize
functionality to improve the client experience.

The purpose of this request is to allow the Contractor to make enhancements to the New
Hampshire WIC management information system, which is used to determine WIC Gliglbility,
document health and nutrition risk criteria, assign appropriate foods, and issue monthly electronic
food benefits to eligible participants. The Contractor will develop an online multi-language
participant portal and streamline existing functionality to support smoother system operations.
The portal will improve the enrollment process by allowing participants to request and cancel
appointments, receive reminders, upload and download needed documents, and sign forms
electronically.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Approximately 13,000 individuals will;be served each month in New Hampshire through
June 30,2027. I .

The NH WIC Nutrition Program provides free healthy food, nutrition and breastfeeding
counseling, and health and social service referrals to more than 13,000 low-Income women,
infants and preschool-aged children each month.

The Department will continue to monitor contracted services by;

•  Reviewing project deliverables at monthly status meetings: and
i  , ■

•  Reviewing required businessj and technical requirements monthly to ensure
compliance. I

Should the Governor and Council not authorize this request, the Department will be unable
to implement system enhancements that improve the client experience and comply with federal
reporting and operating requirements.

Source of Federal Funds: Assistance Listing Number 10.557, FAIN 224NH042M2004, and
FAIN 234NH082M2008

In the event that the Federal Funds become no longer available, General Funds will hot
be requested to support this program.

Respectfully submitted.

<^Lori A. Weaver
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND NUTRITION, WIC '
SUPPLEMENTAL NUTRITION PROGRAM 100% FEDERAL FUNDS 1
100% Federal Funds

Custom Data Processing. Inc. Vendor #391550

State Fiscal

Year
Class / Account Class Title Job Number Currerit Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Program Services 90006051 $48,011 $0 $48,011

2022 102-500731 Contracts for Program Services 90006041 $44,211 $0 $44,211

2023 102-500731 Contracts for Program Services 90006015 $294,590 $0 $294,590

2024 102-500731 Contracts for Program Services 90006015 $294,590 $0 $294,590

2025 102-500731 Contracts for Program Services' 90006015 $294,590 $0 $294,590

2026 102-500731 Contracts for Program Services 90006015 $294,590 $0 $294,590

2027 102-500731 Contracts for Program Services 90006015 $294,590 $0 $294,590

Sub Total $1,565,172 $0 $1,565,172

05-95-90-902010.62900000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND NUTRITION, WIC

MODERNIZATION ARPA |
100% Federal Funds

State Fiscal

Year
Class/Account Class Title Job Number • Current Amount

Increase

(Decrease)
Revised Amount

2025 102-500731 Contracts for Program Services 90006105 $0 $19,608 $19,608

2026 102-500731 Contracts for Program Services 90006105 $0 $176,342 $176,342

2027 102-500731 Contracts for Program Services 90006105 $0 $232,744 $232,744

Sub Total $0 $428,694 $428,694

05-95-90-902010-26980000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF FAMILY HEALTH AND NUTRITION, WIC
TECHNOLOGY ARPA |
100% Federal Funds ..

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2025 102-500731 Contracts for Program Services 90006103 $236,390 $76,992 $313,382

Sub Total $236,390 $76,992 $313,382

Overall Total] $1.801.5621 $505.686! $2.307.2481

RFP-2022-DPHS-01-WICMA-01-A02

Governor and Cpuncil Letter Attachment

Financial Detail

Page 1 of 1



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

November 26, 2024

Lori A. Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Custom Data Processing, Inc.,
as described below and referenced as DoIT No. 2020-05IB.

The purpose of this request Is for Custom Data Processing to complete necessary enhancements to
the New Hampshire Special Supplemental Nutritional Program for Women, Infants, and Children
(WIC) Management Information System.

The Total Price Limitation shall increase by $505,686 from $1,801,562 to $2,307,248,
effective upon Governor and Council approval with no change to the end date of June 30,

,  2027.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

DG/ik

DoIT #2020-05IB

cc: Ken Gagne, IT Manager, DoIT

Sincerely,

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the WIC Management Information Systems (MIS) - Multi-State Consortium contract
is by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Custom Data Processing, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 4, 2022 (Item #16), as amended on August 7, 2024 (Item #11), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and |
WHEREAS, pursuant to Form P-37, General Fj'rovisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,307,248 j '
2. Modify Exhibit C- Price and Payment Scliedule, Section 11. Payment Schedule, to read;

11. Payment Schedule i .

11.1 Contract Type

11.1.1 Activities/Deliverables/Milestones/Pricing

This is a Not to Exceed Contract. The total Contact value is indicated in P-37 General

Provisions - Block 1.8: Price Limitation for the period between the Effective Date through
date indicated in P-37 General Ij'rovisions - Block 1.7: Completion Date. The Contractor
shall be responsible for performing its obligations in accordance with the Contract.
Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes limited to
adjusting amounts within the price limitation and adjusting encumbrances between State
Fiscal Years and budget class lines through the Budget Office may be made by written
agreement of both parties without obtaining approval of the Governor and Executive
Council, if needed and justified. This Contract will allow the Contractor to invoice the
State for the following activities'. Deliverables, or milestones appearing in the price and
payment tables below:

Maintenance Cost by State Agency - Years 1-5

Year 1 Year 2 jYear 3 Year 4 Year 5 Totals

NH $232,017 $232,017 $232,017 $232,017 $232,017 $1,160,085

Transition Cost by State Agency - Years 1-5

Year 1 Year 2 Year 3 Year 4 Year 5 Totals

NH $92,222 $0 $0 $0 $0 $92,222

Enhancement Cost by State Agency - Y« ars 1-5 (Based on 1,250 hours at $110 per hour)

Year t Year 2 lYearS Year 4 Year 5 Totals

NH $14,279 $14,279 $14,279 $14,279 $14,279 $71,395
,  09

Custom Data Processing, Inc.

RFP-2022-DPHS-01 -\A/1CIVIA-01 -A02

v7.12.23

A-S-|1.3
Page 1 of 6

Contractor Initials

Date 11/26/2024



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

New Hampshire-Additional (optional) Services Annual Pricing-Years 1-5*

Year 1 Year 2 Year 3 Year 4 Year 5 Totals

Hosting $20,226 $20,226 $20,226 $20,226 $20,226 $101,130

Hardware

Support
$28,068 $28,068 $28,068 $28,068 $28,068 $140,340

Totals $48,294 $48,294 $48,294 $48,294 $48,294 .  $241,470

Task Order #2024-04

Del.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete August 2024 101.89 $11,207.90

2 Development Complete |November 2024 283.52 $31,187.20

3 ■Testing and Documentation Completej December 2024 487.30 $53,603.00

4 Production Deployment | March 2025 13.29 $1,461.90

Task Order Total [ 886.00 $97,460.00

Task Order #2024-06

Del.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete | August 2024 25 $2,750

2 Development Complete November 2024 74 ,  $8,140

3 Testing and Documentation Complete December 2024 58 $6,380

4 Test Cases Delivered December 2024 10 $1,100

.5 Production Deployment March 2025 9 $990

Task Order Total 176 $19,360

Task drder #2024-10
1

Del.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete March 2025 54 ■ $5,940

2 Development Complete May 2025 162 $17,820

3 Testing and Documentation Complete June 2025 126 $13,860

4 Test Cases Delivered June 2025 15 $1,650

5 Production Deployment September 2025 18 $1,980

Task Order Total 375 $41,250

Custom Data Processing, Inc.

RFP-2022-DPHS-01-WICMA-01-A02
v7.12.23

A-S-1.3

Page 2 of 6

Contractor Initials
£5

n.lP 11/26/2024



Docusign Envelope ID: 867F06A8^841-46C2-B730^745C2DA206D

Task Order #2024>08 (Release 5.5)

Del.# Payment Milestone Payment
Schedule

Hours Cost

Initial Costs j May 2025 $7,683

1 RTM and Design Complete June, 2025 241 $26,547

2 Development Complete j June 2025 608 $66,880

3 Testing and Documentation Complete;
1

December 2025 63 $6,930

4 Development/Testing/Documentation j December 2025 1153 $126,867

5 Production Deployment j March 2026 32 $3,483

Task Order Total i
i

2,097 $238,390

1
Task Order #2024-08 (Release 5.6)

Del.# Payment Milestone Payment
Schedule

Hours Cost

Initial Costs | October 2025 $1,667

1 RTM Development Complete i November 2025 234 $25,703

.  2 Design Documentation Complete j November 2025 587 $64,753

3 Test Case Development Complete j July 2026 61 $6,710

4 Development/Testing/Documentation July 2026 1117 $122,834

5 Production Deployment September 2026 . 31 $3,373

Task Order Total 2,030 $225,040

Task Order #2024-12
t

Del.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete ! March 2025 97 $10,670

2 Development Complete j May 2025 .290 $31,900

3 Develop Test Cases Complete | June 2025 26 $2,860

4 Testing and Documentation Complete June 2025 225 $24,750

5 Production Deployment September 2025 33 $3,630

Task Order Total |
•  1

671 $73,810

Release 5.5 - Maintenance Costs by State Agency - Years 1 -5

Yearl Year 2

1

Year 3, Year 4 Year 5 Totals

NH $0 $0 ' $0 $11,692 $35,074 $46,766

Custom Data Processing, Inc.

RFP-2022-DPHS-01-WiCMA-01-A02
v7.12.23

A-S-1.3
I

Page 3 of 6

Contractor Initials

n.te 11/26/2024



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

Grand Total Cost by State Agency - Years 1>5

Year 1 Year 2 Year 3 Year 4 Year 5 Totals Yr

1-5

NH $386,812 $294,590 $627,580 $535,685 $462,581 $2,307,248

Future Rates - Maintenance
-

Oosts by State Agency - Years S-10

Years Year 7 Year 8 Year 9 Year 10 Totals

NH $252,898 $260,485 $268,300 $276,349 $284,639 $1,342,671

1

Enhancement Cost by State Agency - Years 6-10 (Based on 1,250 hours at the hourly rate)

Year 6 Year 7 Years Years Year 10 Totals

NH $15,577 $16,096 $16,485 $17,005' $17,524 $82,687

Future Rates - New Hampshire - Additions 1 (optional) Services Annual Pricing - Years 6-10*

Years Year 7 Year 8 Year 9 Year 10 Totals

Hosting $20,833 $21,458 $22,102 .  $22,765 $23,448 $110,606

Hardware

Support
$29,752 $30,645 $31,564 $32,511 $33,486 $157,958

Totals $50,585 $52,103 $53,666 $55,276 $56,934 $268,564

3. Delete Attachment 1, Task Order #2024-05 - Amendment #1 in its entirety.

4. Add Attachment 1, Task Order #2024-0|8 {Releases 5.5 and 5.6) - Amendment #2, which is
attached hereto and incorporated by reference herein.

5. Add Attachment 2, Task Order #2024-
incorporated by reference herein.

12 - Amendment #2, which is attached hereto and

Custom Data Processing. Inc.

RFP-2022-DPHS-01-WICMA-01-A02

v7.12.23

A-S-1.3
I

Page 4 of 6

Contractor Initials

Date 11/26/2024



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set t leir hands as of the date written below,

11/26/2024

Date

State of New Hampshire
Department of Health and Human.Services

^OocuSigned by;

Title; Director - ophs

Custom Data Processing, Inc.

11/26/2024

Date

OocuSign«d by:

froilk.

lamel^^i^^ralle
Title: president

Custom Data Processing, Inc.

RFP-2022-DPHS-01-WICMA-01-A02
V. 7.12.23

A-S-1.3

Page 5!of 6



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D .

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. 1

OFFICE OF THE ATTORNEY GENERAL '

12/2/2024

Date

^[>ocuSign«d by:

'  rucmauMw

sjame:"^°y^ cuanno

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: J ; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title-

Custom Data Processing. Inc.

RFP-2022-DPHS-01-VVICMA-01-A02

V. 7.12.23

Page 6

A-S-1.3

of 6
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Task Order 2024-08 (Releases 5.5 and 5.6)

General Information (completed by the MSC PMO)

Task Order Number: 2024 - 08 i

task Order Requester: Hawaii, ITCA, and NH WIC Programs
Date: 05/22/2024 j '
Change Request Application (CRA) included in this Task Order:

CRA350-MSC Portal I
I

Payment Approach: Hawaii, ITCA, and NH WIC will be the payers for this Task Order.

Section I - Project Scope of Work

Problem Statement

The MSC WIC programs, including Hawaii, the Inter Tribal Council of Arizona (ITCA), and New Hampshire,
have provided their clients with a variety of tools and apps to support their education and participation in
the WIC Program. The MSC alms to consolidate tools and apps to simplify the process for WIC clients.

i
1

To achieve this goal, the MSC has requested that !CDP develop a Web Portal for their WIC clients. This
would require modifications to the MIS so that clinic staff can support the MSC Portal features. The
purpose of the MIS modifications is to provide clinic staff with the necessary tools to better serve their
clients through the MSC Portal and Includes the ability to collect eSignatures remotely without the need
for a signature pad. j <

Proposed Solution
I

CDP plans to create the MSC Portal for clients to 6se that includes at a minimum the following MSC high-
level requirements: , . |

1. Availability of the Portal in both English and Spanish.

2. Ability for clients to see account benefit balance.
3. Ability for clients to receive appointment reminders.

4. Ability for clients to set their own appointments.

5. Ability for clients to upload files or proofs.
6. Ability for clients to report UPCs found In the store but not able to be purchased (not in APL).
7. Ability to manage multiple cards using one (1) Portal account.
8. Link for WIC Approved Foods.

9. Links for Nutrition Education.

10. Banner feature (displays at the bottom of the homepage) that is clickable with a link to a
website.

11. Ability for clients to complete and sign forms prior to or during the appointment.
12. Database Improvements by moving stored scanned/uploaded documents from the database

to a file server

Form Last updated: July 2023 Page 1
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Task Order 2024-08 (Releases 5.5 and 5.6)

13. Ability for clinic staff to upload filesjor proofs.
14. Push notifications - standard notifications for appointment reminders and food balances.

. 15. Push notifications - the ability to send to a particular group of clients as decided by the state.
16. Text messaging (Participant to clinic and clinic to Participant).
17. Finding WIC Clinic with visual map Ideations, based on current participant location.
18. Display vendor list with visual map locations based on current participant location.

In addition to the high-level requirements, the MSG has requested the following items from the Annual
Recommendations Report provided by GDP:

1. DB Improvement 2: Standardization of Database Keys (Portal related tables)
2. DB Improvement 3: E-sign and Stored documents (move from DB to a File Server)

Note: A list of Screens and Reports impacted by the DB improvements have been attached to the GRA
3S0 request on the GRA Smartsheet. .

System Component Impact

The following application will be updated:

•  (New) MSG Portal

•  MIS Client Services application

•  MIS Vendor Management application

•  MIS Clinic Management application

High-level Requirements

Requirement

Number

Requirement Description

1.00 Support Multiple Languages

(At a minimum, need the MSG Portal available In English and
Spanish) j

1.01 Build the MSG Portal to allow for additional languages in the future
without needing to rebuild the entire app.

1.02 Provide access to the MSG Portal in English .

1.03 Provide access to the MSG Portal in Spanish.

2.00 Mobile friendly MSG Portal |
2.01 Provide an MSG Portal that is mobile friendly initially and can be

transitioned to an app store app in the future.
2.02 Provide an MSG Portal that will work with a tablet, mobile device

(lOS Android), desktop, and laptop computers.

Form Last Updated: July 2023
Page 2
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Task Order 2024-08 (Releases 5.5 and 5.6)

Requirement Requirement Description

Number

2.03 Provide one (1) Portal that integrates all features of the MSC Portal

and does not require downloading or installing multiple apps.

2.04 Allow each WIC Agency to transition to an app store app

independent of when the other WIC Agencies decide to transition.

2.05 Conduct a Pilot or Beta Rhase prior to Statewide Rollout

3.00 Administrative Configurable Option Tool

3.01 Provide a configuration screen to allow an MSC State Agency to

designate if a MSC Portal feature is on or off for that State Agency.

4.00 Portal Landing Page i

4.01 , Provide a landing page that is Specific to each WIC Agency.

1. Program Information - Agency Contact Information, Help

2. Sign-In Link I
3. Registration Link i

4. Forgot Password Link j
5. USDA Non-Discrimination Statement

5.00 Portal - Sign-In

5.01 Provide a Sign-In page to, access the Portal.

5.02

5.05

Allow user to select English or Spanish.

5.03 Allow the following types of registered users to access the Portal:

1. WIC Staff: Current MIS User ID and Password

2. Clients: Card Numberj and Password
, 3. Shoppers: Card Numb^erand Shopper Password
4. Vendor Staff: Access tp scanning features only

5.04 Provide a link to a Portal [Registration page for first time users of the
portal. I
Provide a link to a Forgot Password page.

5.06 Limit to five (5) sign-in attempts before locking password for 10

minutes.

Form Last Updated: July 2023 Page 3
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Task Order 024-08 (Releases 5.5 and 5.6)

oont>'

Requirement

Number

5.07

Requirement Description

Display the Menu Screerj after a successful sign-In:
1. Benefit Balance (Family Dashboard) with link to detail page for

each family member on the card.

2. Appointments

3. Upload Files and Proofs
I

4. Review and Sign Forms

5. .Report UPCs-Unable'to Purchase

6. Manage Cards |
7. WIG Approved Fopbs (link)

8. Education (links) j

9. WIG Benefit Savings Screen

10. About Screen '
1

11. Useful Info (links) j

12. Settings |
13. Messaging (Optional BE Feature)

♦

14. WIG Gllnic Search (Optional BE Feature)

15. Vendor Search (Optional BE Feature)

6.00 Portal - Session Timeout

6.01 Provide ability to time out the session based a configurable option

.  for the timeout value. |
6.02 Display a timeout warning message two (2) minutes before the

session times out.

1  7.00 Portal - Forgot Password

7.01 Email user a link to reset password and an auth code to reset

password. '
7.02 Password reset page - Enter auth code (or select from list) to reset

password. i

7.03 Provide password guldellhes.

7.04 Require user to enter new password twice for validation.

7.05 Provide a link back to the|Slgn-ln page.

1  8.00 Portal - Registration

Form Last Updated: July 2023 Page 4



Task Order 024-08 (Releases 5.5 and 5.6)

j
1

Requirement

Number

Requirement Description

8.01 Provide a screen that allows enrollment In the MSC Portal without

having to contact WIC staff.

8.02 Allow the following types of users to register for the MSC Portal:

1. WIC Staff '

2. Clients i
3. Shoppers \
4. Vendor Staff 1

8.03 Registration for the Portal requires the appropriate credentials for

each type of user: |
1. WIC Staff: Current MIS User ID and Password

2. Active WIC Clients: Card Number and Validation question

3. Shoppers: Card Number and Validation question

■ 4. Vendor Staff: Access to scanning features only

8.04 Allow Active WIC Clients'and Shoppers to create a Password for
future access:

1. Require user to enter password twice for validation

2. Provide a link back.to the Sign-In Page

9.00 Portal • Banner feature (displays at the bottom of the homepage)

clickable with a link to the website

9.01 Provide a scrollable banrier.

9.02 Provide a minimum of 5 banner items (messages and links).

9.03 Allow the user to scroll through the banner messages.

9.04 Automatically scroll through the banner messages every five (5)

seconds. !
10.00 Portal • Benefit Balance Page

10.01 ' Display (no update) an Initial Family Dashboard. Contents:

1. TBD i
10.02 Display (no update) a detail screen for each family member on the

card. Contents: 1
1. TBD i

10.03 Display benefits remaining for the current benefit period.

10.04 Display benefits for future benefit periods if requested by the user.

10.05 Display a "Benefits expiring soon" message based on a user specified

period prior to expiration of benefits.

10.06 Allow the user to select a current benefit to see a list of approved

WIC items including a product'specific picture for each item - generic

picture when product specific is not available.

Form Last Updated; July 2023 Page 5
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Task Order 2024-08 (Releases 5.5 and 5.6)

Requirement

Number

10.07

Requirement Description

10.08

10.14

Allow client/shopper to select a product from the list of approved
WIC items and return a rhessage that indicates the number of units
allowed based on the remaining benefit for the current period.

Note: Units available varies based on the package size selected.

Display Purchase History for the current benefit period.

10.09 Provide ability to scan a UPC to determine if product Is included as

part of the client's benefit package.
10.10 Provide ability to manually enter a UPC to determine if product is

included as part of the client's benefit package.
10.11 Display product information for scanned or manually entered UPC

along with the appropriate message type:

1. Covered by WIC and in'cluded in benefit package
2. Covered by WIC and not included in benefit package

3. Not covered by WIC | ^
10.12 Provide a Benefit impact calculator.for Produce.

Note: Display available, used, and remaining units.
10.13 Produce Calculator - Allow user to select to scan or enter a UPC to

see impact of current purchase on the remaining units. Also:

1. Option to enter by weight or count

2. Description

3. Weight or number of items based on selected option

4. Price

Note: The used and remaining amounts in the calculator update

based on this entry.

Option to transfer to Product Unavailable for purchase screen.

10.15 Provide a Benefit impact calculator for Cereal.

Notes: Display available, used, and remaining units.
10.16 Cereal Calculator - Allow dser to select to scan or enter a UPC to see

impact of current purchase on the remaining units. Also: -

1. Option to enter by weight or count

2. Description

3. Weight or number of items based on selected option

Note: The used and remaining amounts in the calculator update

based on this entry. |

Form Last Updated: July 2023 Page 6
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Task Order 2024-08 (Releases 5.5 and 5.6)

Requirement

Number

Requirement Description

10.17 Option to transfer to a Product Unavailable for Purchase screen.

11.00 Portal - Participants receive appointment reminders.

11.01 Display a notification of appointments scheduled within the next two

weeks. i
11.02 Display a No Appointments Scheduled message if applicable.

11.03 Display a missed appointment notification when WIC staff indicate

that the client did not attend a scheduled appointment.

12.00 Portal - Ability for clients to set their own appointments.

12.01 Allow clients to view their scheduled appointment(s).

12.02 Allow clients to view available appointment types when scheduling

an appointment. |
12.03 Allow clients to view available appointment times when scheduling

an appointment. !
12.04 Allow clients to request preferred day and time.

12.05 Notify client-that appointment has been requested and the

appointment will be confirmed by WIC staff.

12.06 Notify WIC staff that an appointment has been requested.

12.07 Allow WIC staff to confirm appointment request.

12.08 Allow WIC staff to resche|dule an appointment request.
12.09 Send appointment confirmation message to client.

12.10 Allow clients to cancel scheduled appointments.

12.11 Send an automated cancellation notice when a client cancels an

appointment. |
12.12 Allow clients to reschedule an appointment by selecting:

1. Appointment times available that match the time required for the

appointment type being rescheduled.

12.13 Send an automated rescheduled appointment notice when a client
reschedules an appointm'ent.

13.00 Portal - Provide a method for the user to initiate the upload of
required documentationlor proofs

13.01 Allow user to specify the type of file being uploaded:

1. Identity

2. Residency

3. Income

4. Other
13.02 Allow user to specify the name of the file being uploaded when

"Other" is selected as the! file type.
Form Last updated: July 2023 Page 7
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Requirement

Number

Requirement Description

13.03 Integrate into the MIS the ability for WIC staff to review and approve

uploaded files. |
13.04 Allow user to delete uploaded files that have not been approved by

WIC staff. !
13.05 Allow user to take a picture to upload instead of selecting a

document. - 1
13.06 Allow user to upload docs for all family and foster children.

1  14.00 Portal - Completing and !signing forms prior to or during the appt

14.01 Allow WIC staff to collect the following forms:

1. TBD

14.02 Allow WIC clients to review and sign the following forms:

1. Proof Pending |
2. Self-Declare |
3. TBD i

14.03 Capture and display the date and time forms are signed.

15.00 Portal - Reporting UPCs found in the store but not able to be

purchased (not in API) ;

15.01 Allow clients to scan or manually enter a UPC code to report to the

WIC Agency. ' |
16.00 Portal - Ability to manage more than one card on one MSC Portal

account i

16.01 Allow the client to switcK between cards with one sign in. Specifically
for foster children. |

16.02 Allow the client to add cards.

16.03 Allow the client to delete cards.
i  • '

1  17.00 Portal • Link for WIC Approved Foods

17.01 Provide a link to the WICjApproved Foods List for the WIC Agency,
(format varies by State Agency)

1  18.00 Portal - Education links •

18.01 Provide an external link(s) to take user to education web sites

specified by the WIC Agency.

1  19.00 Portal Other Features j

19.01 Display a WIC Benefit Savings screen (MPUG)

19.02 Provide an About.screenJ

Note: Could include legal notices and misc. info.
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Requirement

Number

Requirement Descrlption

19.03 Allow the client to send an email to WIC staff.

Note; Option - open client's email instead of using portal to send.

1  -.20.00 Portal - Useful Info (Other External Links)

20.01 Recipes - For Example:

1. My plate

2. WIC Health

3. Kids Eat in Color

4. California Cookbook fc

5. Other links provided ir

/

rWIC

email

20.02 Cooking Matters (website)

20.03 Tips - Food tips (JPMA us|es Life Hacks)
20.04 WICHealth.org (only appjies to states with an agreement in place)

20.05 WIC Agency specific - Wl

1. SNAP

2. Medicaid

I Partners Links, for example:

21.00 Portal - Client Settings ■

21.01 (Optional BE Feature) Wl

1. Distance

2. Type of Store

3. Favorites

4. Top Pick

5. Find All Stores

C Store Search:

.

21.02 (Optional BE Feature) Wl

1. Distance

2. Find All Offices

C Office Search:

21.03 Language:

1. English

2. Spanish

21.04 Benefit Expiration Notice;

1. Notify Client - specified time-period in advance

2. Method of Notification

21.05 Appointment Notifications

1. Notify client - specified time-period in advance

2. Method of Notification

21.06 Send automated notifications out at same time (for example: 9:00

AM) based on local time.'
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24.04

Requirement

Number

Requirement Descriptior

1  22.00 Portal - Infrastructure

22.01 Provide the Hardware ne|cessary to support the MSC Portal.
. 22.02 Provide the Software necessary to support the MSC Portal.

22.03 Provide the licenses to support the MSC Portal.

22.04 Conform with each statejs IT policies for communication protocol.

23.00 MIS - Integrated solution for WIG staff

23.01 Integrate the MSC Portal

module.

features into the Client Services MIS

23.02 Provide WIC staff access

1. Appointments- Reques

2. Uploaded Documents

3. Signature Validation

4. Client Contact \A/IC via

5. Reports

:o;.

tS; Cancellations, Rescheduled

Email or Text

-

23.03 Provide the following rep

1. App logins and counts

2. Possible - Report of clir

3. Possible - Number of ti

4. Possible - How often fe

orts:

jiic Activity Awaiting Action
mes external links were clicked

latures are being used

24.00 MIS - Standardize database table keys - MSC Portal Related Tables

24.01 Standardize keys by replacing existing database table composite and

natural keys with unique.identifiers.

24.02 Update Screens to reference the new keys.

24.03 Update Reports to reference the new keys.

Update Processes to reference the new keys.

Database Impact

•  New tables to support the MSC Portal features.

•  New Columns on existing tables to support t

Documentation Impact

he MSC Portal features.

•. New documentation for the new MSC Portal and MIS screens and processes required to support the

MSC Portal features.
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•  Updated documentation for existing MIS screens and processes that are modified to support the
MSG Portal features.

MSG MIS screens.

Help Text Impact

•  New Help Text for the new MSG Portal and

• Modifications to existing MSG MIS screens.

Assumptions |

1. GDP has provided a Binding Estimate for tfjie development of a mobile responsive MSG Portal.
2. MSG will submit a Ghange Request - Application (GRA) in the future if there is a request to develop

a native app for Apple and Android devices.

I  ,

3. GDP will work with the MSG to develop a project schedule for the MSG Portal that will cover at

least a 12-month period - Features will be implemented across at least two releases.

4. GDP will conduct design sessions that include mock-ups for the screens and reports to provide
feedback during the session. This will consist of the design session updates to the screen mock-
ups, one round of review and feedback, and then a final submission of the design documents.

5. GDP would like to have access to Participants during the design phase so that they can provide
feedback on the design.

6. GDP will provide a functional demo of the

MSG.

VISG Portal and MSG MIS changes as requested by the

7. GDP is not responsible for and has not included costs for training participants and WIG staff on the
MSG Portal.

8. GDP is not responsible for and has not included costs for training WIG staff on changes to the MIS
to support the MSG Portal.

9. GDP will test the MSG Portal on standard lOS and Android devices. GDP cannot test the MSG Portal

on all possible devices available in the mar<etplace.

10. GDP will test the MSG Portal on Ghrome, Safari, and Microsoft Edge for desktop use.

11. GDP will use the WAVE web accessibility evaluation tool and Silktide to evaluate the accessibility of
the MSG Portal. . '

I

12. ITGA will be responsible for providing a file'server to support the move of stored documents and
signatures from the database to a file server in the ITGA Production environment.
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13. ITCA will be responsible for providing any additional hardware and software needed to support the

MSC Portal in the ITCA Production environment.

Section II - Project Milestones and Invoice Schedule

Project Milestones and Optional Services Selected

Project Milestone Hours Rate/Hour Cost

Initial Costs 0 N/A $25,300.00

RTM Development 1,141 110 $125,510.00

Design Documentation i 2,876 110 $316,360.00

Develop Test Cases 298 110 $32,780.00

Development/Testing/Docurrientation 5,454 110 $599,940.00

Production Deployment ' 149 100 $16,390.00

1  Project Milestone Total 9,918 $1,116,280.00

Optional Services

Geolocation

Text Messaging/Push Notifications

548

1,918

110

110

$60,280.00

$210,980.00

Optional Services Total 2,466 $271,260.00

Milestones plus Optional Services Total 12,384 $1,387,540.00

Invoice Schedule

The tables below show the Payment Milestones and Invoice Schedules for Release 5.5 and Release 5.6.

Invoicing may occur after approval from the MSC.

Release 5.5 (Spring 2026) Invoice Schedule

Del# Payment Milestone Invoice Schedule Hours Cost

Initial Costs May 2025 "  $20,300.00

1 RTM Development Complete June 2025 724.00 $79,640.00

2 Design Documentation Complete June 2025 1,824.00 $200,640.00

3 Test Case Development Complete Dec 2025 189.00 $20,790.00

4 Development/Testing/Documentation Dec 2025 3,460.00 $380,600.00

5 Production Deployment March 2026 95.00 $10,450.00

Release 5.5 Total 6292.00 $712,420.00

Release 5.6 (Fall 2026) Invoice Schedule |
Del# Payment Milestone Invoice Schedule Hours Cost

Initial Costs Oct 2025 $5,000.00

1 RTM Development Complete '  Nov 2025 701.00 $77,110.00

2 Design Documentation Complete Nov 2026 1,766.00 $194,260.00

3 Test Case Development Complete July 2026 183.00 $20,130.00
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Payment Milestone

4  Development/Testing/Oocumentiation

5  Production Deployment

Release 5.6 Total

Invoice Schedule

July 2026

Sept 2026

Hours

3,350.00

92.00

6092.00 $675,120.

$368,500.00

$10,120.00
III

Invoice Schedule by State

Hawaii WIC Program

The total cost for the Hawaii project, including the two releases and ongoing maintenance costs for the

remaining months of the 5-year COP base contract, is $548,689.52. This amount increases to.$574,543.78
with the Hawaii General Excise Tax (GET) added.

Hawaii Release 5.5 (Spring 2026) Invoice Schedule

Del# Payment Milestone

Invoice

Schedule Hours Cost Cost w/GET

Initial Costs May 2025 $7,683.33 $8,045.37

1 RTM Development Complete June 2025 241.3333 $26,546.66 $27,797.54
2 Design Documentation Complete June 2025 608.0001 $66,880.01 $70,031.40.

3 Test Case Development Complete Dec 2025 63.0001 $6,930.01 $7;256.55

4 Development/Testing/Documentation Dec 2025 1,153.3333 $126,866.66 $132,844.62
5 Production Deployment March 2026 31.6666 $3,483.33 $3,647.46

Release 5.5 Total 2097.33 1  $238,390.00 :  $249,622.94

Hawaii Release 5.6 (Fall 2026) Invoice Schedule

Del# Payment Milestone

Invoice

Schedule Hours Cost Cost w/GET

Initial Costs bet 2025 $1,666.67 $1,745.20
1 RTM Development Complete Nov2025 233.6666 $25,703.33 $26,914.47

2 Design Documentation Complete Nov 2025 588:6666 . $64,753.33 $67,804.51

3 Test Case Development Complete July 2026 , 61.0001 $6,710.01 $7,026.19
4 Development/Testing/Documentation July 2026 1,116.6666 $122,833.33 $128,621.24

5 Production Deployment Sept 2026 30.6666 $3,373.33 $3,532.28
Release 5.6.Total 2030.67 $225,040.00 $235,643.88

Ongoing-Costs through the CDP Base 5-year Contract.

Release 5.5 contains the first release of the MSG WIC Portal which will begin the Maintenance and

Operations cost for the new functionality. The table below includes the monthly maintenance costs for

the HI WIC Program. The increase for Release 5.5 will continue through the end of the base contract,
06/30/2027. The contract modifications to extend the CDP contract will include these additional costs.

Invoice

Hawaii Monthly Invoice Schedule Cost Cost w/GET

Monthly Portal Maintenance March 2026 $5,328.72 , $5,579.81
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Invoice

Hawaii Monthly Invoice Schedule Cost Cost w/GET
Monthly Portal Maintenance April 2026 $5,328.72 $5,579.81

Monthly Portal Maintenance May 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance June 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance July 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance August 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance Sept 2026 $5,328.72 $5,579.81

Monthly Portal Maintenance Oct 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance Nov 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance ok 2026 $5,328.72 . $5,579.81

Monthly Portal Maintenance Ja'n 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance Fe'b 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance March 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance April 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance May 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance June 2027 $5,328.72 $5,579.81

!  Total Portal Maintenance Costs $85,259.52 $89,276.96

ITCA WIC Program ]
The total cost for the ITCA project, including the two releases and ongoing maintenance costs for the
remaining months of the 5-year GDP base contract, is $494,388.16.

ITCA Release 5.5 (Spring 2026) Invoice Schedule

Invoice

Del# Payment Milestone Schedule Hours Cost

initial Costs May 2025 $4,933.33

1  RTM Development Complete June 2025 241.3333 $26,546.66

2  Design Documentation Complete June 2025 608.0001 $66,880.01

3  Test Case Development Complete Dec 2025 63.0001 $6,930.01

4  Development/Testing/Documentation Dec 2025 1,153.3333 $126,866.66
5  Production Deployment j March 2026 31.6666 $3,483.33

Release 5.5 Total 2097.33 r $235,640.00"

ITCA Release 5.6 (Fall 2026) Invoice Schedule

Del # Payment Milestone

Invoice

Schedule Hours Cost

Initial Costs Oct 2025 $1,666.67
1  RTM Development Complete Nov2025 233.6666 $25,703.33
2  Design Documentation Complete Nov2026 588.6666 $64,753.33

3  Test Case Development Complete July 2026 61.0001 $6,710.01

4  Development/Testing/Documentation July 2026 1,116.6666 $122,833.33
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Invoice

Del# Payment Milestone Schedule Hours Cost

5 Production Deployment | ■Sept 2026 30.6666 $3,373.33
1 Release 5.6 Total 2030.67 1  $225,040.00

Ongoing Costs through the CDP Base 5-year Contract.
Release 5.5 contains the first release of the MSC WiC Portal which will begin the Maintenance and.
Operations cost for the new functionality. The table below includes the monthly maintenance
costs for the ITCA WIC Program. The increase for Release 5.5 will continue through the end of the
base contract, 06/30/2027. The contract modifications to extend the CDP contract will include
these additiona costs.

Invoice

ITCA Monthly Invoice Schedule Cost

Monthly Portal Maintenance March 2026 $2,106.76
Monthly Portal Maintenance April 2026 $2,106.76
Monthly Portal Maintenance May 2026 $2,106.76 '
Monthly Portal Maintenance June 2026 $2,106.76
Monthly Portal Maintenance July 2026 $2,106.76
Monthly Portal Maintenance August 2026 $2,106.76
Monthly Portal Maintenance Sept .2026 $2,106.76
Monthly Portal Maintenance Oct 2026 $2,106.76
Monthly Portal Maintenance Nov2026 $2,106.76
Monthly Portal Maintenance Dec 2026 $2,106.76
Monthly Portal Maintenance Jan 2027 $2,106.76
Monthly Portal Maintenance Feb 2027 $2,106.76
Monthly Portal Maintenance March 2027 $2,106.76
Monthly Portal Maintenance April 2027 $2,106.76
Monthly Portal Maintenance May 2027 $2,106.76
Monthly Portal Maintenance June 2027 $2,106.76
Total Portal Maintenance Costs $33,708.16

New Hampshire WIC Program
The total cost for the New Hampshire project, including the two releases and ongoing maintenance costs
for the remaining months of the 5-year CDP base contract, is $510,195.60.

New Hampshire Release 5.5 (Spring 2026) Invoice Schedule
•^Invoice

Del # 'v?Sa9m?n?rfVlile^^^^^ ■ Hours '-rt
Initial Costs May 2025

1  RTM Development Complete June 2025 241.3333
2  Design Documentation Complete June 2025 608.0001
3  Test Case Development Complete ! Dec 2025 63.0001

$7,683.33
$26,546.66
$66,880.01

$6,930.01
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4  Development/Testing/Documentation Dec 2025 1,153.3333 $126,866.66
5  Production Deployment i March 2026 31.6666 $3,483.33

RfilS^sTsifg^il

New Hampshire Release 5.6 (Fall 2026) Invoice Schedule
Vj'.l >•

7^\ ..
f Vt • • *.' V>V*' ' ' * ^ '

Initial Costs Oct 2025 $1,666.67
1 RTM Development Complete Nov 2025 233.6666 $25,703.33
2 Design Documentation Complete Nov2026 588.6666 $64,753.33
3 Test Case Development Complete July 2026 61.0001 $6,710.01
4 Development/Testing/Documentation July 2026 1,116.6666 $122,833.33
5 Production Deployment 1 Sept 2026 30.6666 $3,373.33

liRelease 5t6 Total^K^^^^^i 2036.67^^^ r*'$225;d'4b.b0"^

Ongoing Costs through the CDP Base 5-year Contract.
Release 5.5 contains the first release of the MSG WIG Portal which will begin the Maintenance and
Operations cost for the new functionality. The table below includes the monthly maintenance costs
for the New Hampshire WIG Program. The increase for Release 5.5 will continue through the end of
the base contract, 06/30/2027. The contract modifications to extend the GDP contract will include
these additional costs.

Monthly Portal Maintenance March 2026 $2,922.85
Monthly Portal Maintenance April 2026 $2,922.85
Monthly Portal Maintenance May 2026 $2,922.85
Monthly Portal Maintenance June 2026 .  $2,922.85
Monthly Portal Maintenance July 2026 $2,922.85
Monthly Portal Maintenance August 2026 $2,922.85
Monthly Portal Maintenance Sept 2026 $2,922.85
Monthly Portal Maintenance Oct 2026 $2,922.85
Monthly Portal Maintenance Nov 2026 $2,922.85
Monthly Portal Maintenance Dec 2026 $2,922.85
Monthly Portal Maintenance Jan 2027 $2,922.85

. Monthly Portal Maintenance Feb 2027 $2,922.85
Monthly Portal Maintenance March 2027 $2,922.85
Monthly Portal Maintenance April 2027 $2,922.85
Monthly Portal Maintenance May 2027 $2,922.85
Monthly Portal Maintenance June 2027 $2,922.85

'  - Total PortaHMairVt'enahce GbstsM"'^^' ' ■ $46i765.60 1
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The MSC will be invoiced on a time and materials|basis by payment milestone. In each invoice for this Task
Order, 5% will be retained by the MSC, and after all deliverables for the System enhancement are accepted
and approved, CDP may invoice for the retainage.!

I . ■ _

In the event of non-compliance with one (1) or mlare SLRs for the System enhancement, CDP may not
Invoice for the retained amount until a Corrective Action Plan (CAP) has been.fully satisfied and approved.
The MSC may waive the CAP requirement and negotiate with CDP to identify mutually agreeable terms.
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Section III - Task Order Review

Signatures indicate acceptance of this document, jond the Task Order is approved to move forward.
I

I

Hawaii Approval '

Signature

06/07/24

Signature Date:

ITCA Approval

Mindy^lo^n^ (Jun 7,202413:31 PDT) 06/07/24 .
,

Signature Date:

•

.

New Hampshire Approval

.

-

Lissa Sim
LIssa Sirois (Jun 7,202414:23 EOT)

06/07/24

Signature Date:

CDP Concurrence

06/18/24

Date:
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General Information (completed by the MSC PMO)

Task Order Number: 2024-12 |

Task Order Requester: New Hampshire WIC Program
i

Date Requested: 08/28/2024 >

Change Request Application (C^) Included In this Task Order:

•  CRA 325 - Remove References to Paper in the MIS

Payment Approach: New Hampshire will be the sole payor for this Task Order.

Section I - Project Scope of Work

Problem Statement
I

Some existing code was repurposed from the checks/voucher Issuance process to become the eWIC

issuance version of the MIS. The result is that stoiied procedures, reports, and screens execute code that
is expecting check/voucher data and, therefore, produce no results. Software applications are not easy to
maintain and perform poorly when data must run through code that no longer applies. Dead/unused code

is slowing down the execution of the MSC systemjby consuming unnecessary memory and processing
power, and users question why reports have no data.

Proposed Solution
-  I

Hide and/or remove the screens, reports, and processes associated with checks for all MSC MIS
applications. This would involve the primary MIS application, by removing the code related to the menu

items referencing checks/vouchers from the Userllnterface (Ul), plus the monthly summarization process.

COP proposes to modify the MIS to provide the desired outcomes of:
i

•  Remove or hide check/voucher references from the Ul menus and screens

•  Remove check/voucher reporting

•  Remove check/voucher monthly summarization jobs

•  (Optional) Remove check/voucher related database tables and stored procedures

System Component Impact

1. The following applications will be updated:

1. Client Services

2. Vendor Management and Local Vendor Management

3. P&F Reporting 1
4. Food Package
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High-level Requirements

Requirement

Number

Requirement

Description

Notes

1.0

!■

Remove or Hide Check/Voucher References from the
User Interface

1.1 Remove menu Items used for Ch'eck/Voucher
Note; The list of items to remove will be

The list of Items referenced in
several requirements is here: CRA
325 - MSC ADolication Menus -

provided as an attachment to the BE.
1

1

1

Paoer References v2.0 (l).xlsx

1.2 Remove fields used for Check/Vouchers from the
User Interface 1

i
Note: The list of items to remove will be
provided as an attachment to the BE.

1.3 Combine all remaining/relevant reports under a
single "Reports" menu option !

1.4 Combine screen menu items under a single
"Screens" menu option |

1.5 Remove "Test Printing" from Clie'nt Services - Help
menu.

1.6
I

Remove check printer message from Vendor
Management/Local Vendor Management login .
screen. j

2.0 Remove Check/Voucher Reporting

2.1 Remove all unused Check/Voucher Reports from
Client Services.

Note: The list of Items to remoye will be
provided as an attachment to the BE.

For Example:

1. Guided Ad Hoc Reports-Check
Issuance Guided Ad Hoc

2. Mailed Check Letter

2.2 Remove all unused Check/Voucher Reports from
Vendor Management and Local VendorManagement. j

Note: The list of items to remoye will be
provided as an attachment to the BE.

For Example:

1. High Risk -Vendor Reject
Count Quarter Report

2. High Risk - Vendor Reject for
High .NTE Report
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Requirement Requirement

Number Description

Notes

3. ■ High Risk - Percent Reject for

High NTE Report

4. Price - Food Package Price .

Report

5. Price - Food Instrument

Average Report

6. Price - Check Type NTE Report

7. Guided Ad Hoes-Food

Instrument Average Report

8. Investigation Management -

Investigation Food Instruments

2.3 Remove all unused Check/Voucher Reports from P
& F Reports. j
Note: The list of items to remove will be

I

provided as an attachment to the BE.

For Example:

1. Food Obligations

2. Check Activity

3. Average Client Cost by Category

Legacy

4. Average Client Cost by Category

5. Average Infant Cost by Type

6. Legacy Caseload Reports-

Caseload Management

7. Legacy Caseload Reports -

Caseload Management Yearly

Summary

8. Legacy Caseload Reports -

Caseload Management Yearly

Summary

2.4 Remove all unused Check/Voucher Reports from

Food Package.

Note: The list of items to remove will be

provided as an attachment to the BE

For Example:

1. Food Category Guided Ad hoc

(non-eWIC)

3.0 Remove Check/Voucher Montiily
Summarization Jobs
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Requirement

Number

Requirement

Description

Notes

3.1 Remove Check/Voucher SQL from the Monthly
Summarization jobs * |

Optional Requirements

4.0

{Optional)

Remove Check/Voucher related Database tables

and stored procedures

Look for data displayed on

reports that are check/voucher

related that could be removed.

4.1

(Optional)

Remove all unused Check/Voucher database tables

that do not impact eWIC tables, t

Note: A table that has a combination of both

eWIC and check/voucher data, ;such as
.  Issuance/Transaction data, would not be

removed. |

5.0 Provide Test Cases |
(Optional)

5.1

(Optional)

Develop "happy path" Test Cases for each CRA

requirement for MSG staff reference during User

Acceptance Testing. ' |

Database Impact

Updated and new tables will be added to support the following features:

•  Remove check/voucher specific tables.

•  Remove check/voucher code from stored procedures.

Documentation Impact

The documentation that needs to be updated or created is:

•  Archive DFDDs related specifically to check/vouchers.

•  DFDDs where fiejds are removed from screens will be updated.

Help Text Impact

The documentation that needs to be updated or created is:

Form Last Updated: July 2023 Page 4
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•  Archive DFDDs related specifically to check/vouchers.
I
I

•  DFDDs where fields are removed from screens will be updated.
I

]

Assumptions I

The assumptions made by CDP for this CRA are: |
1

•  Financial Management will be excluded from the CRA.

•  Screenshots included in.DFDDs that show menu options will not be updated as part of this CRA.
•As a DFDD Is updated in the future, current screenshots will replace the old screenshots.

Section II - Project Milestones and Invoice Schedule

Payment Milestones and Optional Services Selected

All optional services offered in the Binding Estimate have been accepted by the MSC and will be included

in the final product.

Milestones HourSi Rate Cost

RTM and Design Complete 1 71.00 ! $110/hr 7,810.00

Development Complete 213.00 $110/hr 23,430.00

Testing and Documentation Complete 1 165.00 $110/hr 18,150.00
1

Production Deployment ! 24.00 $110/hr 2,640.00

Milestone Total ^ 473.00 $52,030.00 1
Optional Services

R4.0 - Hiding or deleting paper references ■

Tables and Stored Procs

[

1

1 172.00 $110/hr 18,920.00.
1

R5.0 - Develop Test Cases | 26.00 $110/hr 2,860.00

Optional Services Total 198.00 $21,780.00 1
Milestone plus Optional Services Total 671.00 $110/hr $73,810.00

Invoice and Payment Schedule j

The following table shows the Project Deliverables, Payment Milestones, and the Payment Schedule.
Invoicing may occur after approval from the MSC. The optional services of Requirements 4.0 and 5.0 are
included in the hours and costs.

Form Last updated; July 2023 Page 5
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Task Order 2024-12

Del# Payment Milestones

Payment

Schedule Hours Cost

1 RTM and Design Gomplete
1

March 2025 97.00 $10,670.00

2 Development Gomplete May 2025 290.00 $31,900.00

3 Develop Test Gases Gomplete June 2025 26.00 $2,860.00

4 Testing and Documentation GompU^te June 2025 225.00 $24,750.00

5 Production Deployment September 2025 33.00 $3,630.00

Milestone plus Optional Services Total 671.00 $73,810.00

The MSG will be invoiced for this Task Order based on time and materials by payment milestone. In each
invoice, the MSG will retain 5%. After all deliverable's for the System enhancement are accepted and
approved, GDP may invoice for the retainage.

If one or more SLRs for the System enhancement are non-compliant, GDP may not invoice for the retained
amount until a Gorrective Action Plan (GAP) has been fully satisfied and approved. The MSG may waive the
GAP requirement and negotiate with GDP to identify mutually agreeable terms.

Form Last updated: July 2023 Page 6
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Task Order 2024-12

Section III - Task Order Review

Signatures indicate acceptance of this document,\and the Task Order is approved to move forward.

Hawaii Approval

09/04/24

Signature Date

ITCA Approval

Mindy Jostefides (Sep 4,2024 14:26 PDT)
09/04/24

Signature Date

Kansas Approval

Danica Pelzel (Sep 4,2024 14:09 CDT)
09/04/24

Signature Date

New Hampshire Approval

■Hailey McAta"^(Aug 29, 2024 l^!ti2 EOT) 08/29/24.

Signature

)

Date

CDP Concurrence

\

09/06/24

Signature Date

.

.

.

*

Form Last updated: July 2023 Page 7
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State of New Hampshire
I

Department of State

CERTIFICATE

1, David M: Scanlan, Secretary of State of the State of New Hampshire, do hereby certify.that CUSTOM DATA PROCESSING,

INC. is a Illinois Profit Corporation registered to transact business in New Hampshire on Januar)' 20, 2022. 1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 891118

Certificate Number; 0006736472

&&.

O

<fc5)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this ISlhdayof July A.D, 2024.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

Scott Pralle hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Customjoata Processing, Inc..
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 15 , 2024 , at which a quorum of the Directors/shareholders were present and voting.

(Date) i

VOTED: That Kellv Pralle

(Name and Title of Contract Signatory)
_(may list more than one person)

is duly authorized on behalf of Custom Data Processino. Inc. to enter into contracts or agreements with the State
(Name of Corporation/ ILLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendmerits, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended'or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire wiU 'relyon this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated herein, ^oocusignedby:

Da.ed:11/22/2024 i
Si g nat u re oT^"^d'tSftfeer
Name: Scott Pralle

Title:

COO

Rev. 03/24/20
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/\C:ORD'

CUSTO-6

CERTIFICATE OF LIABILITY INSURANCE

QP ID: DP.
DATE (MM/DtymY)

01/02/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:. If the certificate holder Is an ADDITIONAL INSURED, the pollcy(i6S) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsements).

PRODUCER

Southpoint Insurance Agcy, Inc
15341 S 94th AveSte 100
Orland Park, IL 60462
James A Carney

708-478-3440 Denise Davis

" 708^78-3440
(Ag.Ho.&ct):

adavis@thlnKsouthpo[nt.
fiflf 708-478-3368(Arc, No):

com

INSURERtSl AFFORDING COVERAGE

(NsuRER A: Hanover Insurance

NAIO

22292

INSURED

Custom Data Processing Inc.
1408 S. Joliet Road
Romeoville, IL 60446

INSURER B

INSURER C

INSURER 0

INSURER e

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWIhAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTTtACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN8R

JJB. TYPE OF INSURANCE
ADDL
JtlSQ

8UBR
POLICY NUMBER

POUCY EFF
mviiDorrrm

POLICY EXP

IMM/nnfYYYYl UMITS

COMMERCIAL GENERAL UABtLTTY

CLAIMSJtlADE I X I OCCUR 08C-079SOS8-00

GENt AGGREGATE UMITAPPUES PER:

X POLICY LOG

OTHER:

EACH OCCURRENCE

01/01/2024 01/01/2025
DAMAGE TO RENTED
£BEMlS£S.^QC6iOH)ce].

MED EXP (Any one penonl

PERSONAL & AOV INJURY

GENER/U. AGGREGATE

PRODUCTS • COMP/OP AGO

2,000.000

2,000,000

10,000

2,000,000

4,000,000

4,000,000

AUTOMOSaE UASIUTY
COMBINED SINGLE LIMR-
<Ea flcddenll

1,000,000

ANY AUTO

OWNED
AUTOS ONLY

ONLY

AWC-A1M902-05

SCHEDULED
AUTOS

01/01/2024 01/01/2025 B001LY INJURY (Per pefaonl

BODILY INJURY (Per Bcddenll
PROPERTY OAMAi
(Pet acddafni

.GE

UMBRELLA UAB

EXCESS LiAB

OCCLTR

CLAIMSJiMDE

EACH OCCURRENCE
4,000,000

OBC-O79S0M-00 01/01/2024 01/01/2025
AOOREGATE

4,000,000

RETENTIONS 10,000
WORKERS COMPENSATION
AND EMPLOYERS' UABnJTY

ANY PROPRIETORff>ARTNERrEXECUTIVEJi£^^Mg^EXCLUDED7
11 yw. dMcribo under
DESCRIPTION OF OPERATIONS bctovr

I I r»

□
W2C«782693-00 01/01/2024 01/01/2025

Y PER
^ STATIRE

OTH-
£S

E.L EACH ACCIDENT 1,000,000

E.L. DISEASE - EA EMPLOYEE

E.L DISEASE. POLICY LIMIT

1,000,000

1,000,000
E&O and Cyber
Crime -Client Prop

LHC079599(MM

BOC-OS5777S40

01/01/2024

01/01/2024

01/01/2025

01/01/2025

E&O/Cyber
Clime

5,000.000
3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 1»1, Additional Ramarlu Schadula, may bm atlachad If mom apaca ta raqulrad)

CERTIFICATE HOLDER CANCELLATION

NEWHAMS

State of New Hampshire
Dept of Health & Human Svcs
129 Pleasant Street
Concord, NH 03301-3857
j

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ft -

ACORD 25 (2016/03) <S) 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Lori A; Wctvcr «■
Copmiitioner

lain N. Watt
Director

SJATE OF NEW HAMPSHIRE
iDEPARTMEPp OF HEALTH AND HUMAN SERVICES

DIVISION OF PVBUC HEALTH SERVICES

29 HAZCN DRIVE, CONCORD, NH 0330L
603-27MS0] 1.800-8S2-3345 Ext. 4S0t

Fax: 603-271-4827 TDD Access: 1-800-735-2964
www.dbhs.nh.gov

June 7. 2024

His Excellency, ;Govemor Christopher t. Sununu
and the Honorable Council " 1

State House 1
Concord, New Hampshire 03301 [ •

REQUESTED ACTION

'Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter .into a Sole Source amendment to an existing contract with Custom Data
Processirig, Inc. (VC#391550),Trankfort. KV, to complete'necessary enhancements to the New
Hampshire Special-Supplemental Nutritional Program for Women, Infants, and Children (WIC)
Management Information System, by increasing the price limitation by $236,390 from $1,565;172
to $1,801,562 with no.change to the contract completioh date of June 30. 2027, effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved iy Governorand Council on May 4, 2022, item #16.
Funds are available in the following account for State Fiscal Year 2025 and are anticipated

to be. available In State Fiscal Years 2026 and 2027, . upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items
within the price limitation and encunribrancesibetween state fiscal years through the Budget Office,if needed and Justified. j
05-95-90-902010-52600600 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HNS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND
NUTRITION, WIG SUPPLEMENTAL NUTRITION PROGRAM

State
FJscal
Year

Class/
Account

Class Title Job
Number

1
1

Current
Budget

1  ■

Increased
(Decreased)

Amount

Revised
Budget

2022 102-500731 Contracts for
Prog Svc

1
90006051

•1

$48,011 $0 $48,011

2022 102-500731
Contracts for

Prog Svc

.  1

90006041
\

$44,211 $0 $44,211

2023 102-500731 Contracts for
Prog Svc

\
90006015

i

$294,590 $0 $294,590

2024
•

102-500731 Contracts for,
Prog Svc 90006015

1

$294,590 $0 $294,590

2025 102-500731 Contracts for
Prog Svc

■  1
90006015

1
$294,590 $0 $294,590

2026 . 102-500731 Contracts for
Prog Svc

1

901306015
i

$294,590 $0 $294,590
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His Excellency, Governor Christopher T. Sununu
' and the Honorable Council .<

Page 2 of 3
i'.

2027 102-500731
'Contracts for

Prog Svc
•M

..90006015 $294,590 $0 $294:590

•

..

•' Subtotal , $1,565,172'. ... ■ $0 $1,565,172

1  .
05-95-90-902010.26980000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVC, HHS; DIVISION OF PUBLIC HEALTH. BUREAU OF FAMILY HEALTH
NUTRITION. WIC TECHNOLOGY ARPA !
State .

Fiscal

Year

Class/

Account
Class Title

jjob
Number

Current

Budget

Increased

(Decreased)
Amount

Revised
Budget

2025 102-500731
Contracts for

Prog Svc
90006103

'  SO $236,390

1  » . *

$236,390

■■ Subtotal $0 f236,390 . $236,390.
I,

1 Total $1,665,172 $236,390 $1,801,562

V- EXPLANATION ^

This request is Sole Source becausejthe Depariment is requesting to add more than 10%-
of the dollar amount of the original contract. ,which was originally competitively bid. The current
Contractor will complete enhancements to improve the New Hampshire Women. Infants, and ' ''
Children Program (WIC) information system, which is used to determine WIC eligibility, document
health and nutrition risk criteria, assign appropriate foods'and issue monthly electronic-food
benefits. - ;

The included sys'terh changes are necessary to allow the Department to offer a system
that meets the United States Department of Agriculture requirements and modernization practices
to improve customer, service. The enhancernents include updates to the WIC system's online '

. application screen to allow for additional langOages to be available to end' users, the capability for
the Department to complete certifications remptelyand in a timely manner; and other user-friendly
resources to support more efficient enrollment and provision of benefits and health information.

Approximately 13,000 individuals willjbe served each month in New Hampshire during
SUte Fiscal Years 2025, 2026, and 2027. ;

. The New Harnpshire WIC Nutrition Ifrogram provides free healthy food, nutrition and
breastfeeding counseling, and health arid social service referrals to more than 13,000 lowrincome
women, infants and preschool-aged children! each month. All federally mandated monthly and
annual reporting.will.continue to be provide through the WIC Management Information System.

The Department vyill monitor services by; .•

•  Reviewing project deliverables rnpnthly at status meetings

•  Reviewing the service level agreement monthly for compliance ■ ■'
Should the Governor and Council not authorize this request. - various system

enhancements to improve the client experience and functionality for WIC users will not be
Implemente'd..

,.1
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His ExcsOency, Governor Christopher T.'Sununu
and the Honorable Council

Page 3 of 3

Source of Federal Funds: Assistant Listing Number #10.557 FAIN #224NH042M2d64

In the event that the F^eral Funds become no longer available, General Funds will not
be reiquested to support this program. ^

e'ctfullxsubmitted,

Lori A. Weaver

Commissioner

Tht Dtportnitnt of Htallh and Humeh Struicet' Minion it to Join communities and families
in pro'vidi'i; opporlunitiei for citizens to achieve health and independence.
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Denis Goulet

Co'nmissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.,.Concord, NH 03301

Fax: 603-2^-1516 TDD Access: 1.800-735-2964 .
www.nh.gov/doit

'i;,'

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

July 18,2024

Dear Commissioner'Weaver:

. This letter represents-.formal notification that the Department of Information Technology (DolT)
has approvcd your agency's request to enter into a contract amendment with Custom Data Processing, Inc.,
as described below and referenced as DolT No. |2020-051 A. '

I • ' •

•. I . •

TTie purpose of this request is provide necessary enhancements to the New Hampshire Special
Supplemental Nutritional Program for Women, Infants, and Children (WIC) Management
information System.

The Total Price Limitation shall increase by $236,390 for a New Total Price Limitation of

S1,801,562 effective lipon Governor and Council approval with ho change to the end date
of June 30, 2027.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

"  I Sincerely,

DG/jd
DolT #2020-051A

cc: Ken Gagnc, IT Manager, DolT

Denis Goulet

'Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment

■  This Amendment to the WIC Management Information Systems (MIS) - Multi-State Consortium contract
is by and between the State of New Hampshire, Department of Health and Human Services ("State" or

_  "Department") and Custom Data Processing, Iric. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and .Executive Council
on May 4,-2022 (Item #16). the-Contractor agreed to perform certain services based upon the terms and

.... conditions specified in the Contract and In consideration of certain sums specified; and '
?  ' • ■ ' 1 •

WHEREAS, pursuant to Form P-37, General Provisions,, the Contract may be amended upon written
agreement of the parties and approval from'thejGovemor and Executive Council; and'

• NOW THEREFORE, in cprisideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions, Block 1.^8, Price Limitation, to read; ' '
j;. .$1,801,562 ̂  - ■'

■2. Form P-37, General Provisions, Block 1.9. Contracting Officer for State Agency, to read: v
Robert W.. Moore, Director.

V  . 3- Modify Exhibit C- Price.and Payment Schedule. Section 11 Payment Schedule, to read;
11. Payment Schedule ! ■

11.1 Contract Type . | .
^  11.1.1 Activities/Deliverables/Milestones/Pricing

This is a Not to Exceed pontract. The total Contact value Is indicated in P-37
General Provisions - Block 1.8: Price Limitations.for the"period between the

•  Effective Date through data indicated in'P-37 General Provisions - Block 1.7:
Completion Date. The Contractor shall be responsible for performing Its obligations

accordance with the Cpntract. Notwithstanding Paragraph 17 of the General
Provisions Form P-37, changes limited to adjusting arriounts within the price

'• limitation and-adjusting encumbrances between State Fiscal Years and budget
class lines through the Budget Office may be made by written agreement of t)oth
parties without obtaining approval of the'Governor and Executive Council, if needed

*  and justified. This Contract will allow the Contractoi; to invoice the State for the ■
, following activities. Deliverables, or milestones appearing in the price and payment "
tables below: ' • I ■ ■ ,

Maintenance Cost by State Agency- Years 1-5
Year 1 Year 2 Years Year 4 Year 5 Totals

NH $232,017 $232,017 $232,017
i '

$232,017 $232,017 $1,160,085

Transition-In Cost by State Agency - Years 1-5
Year 1 Year 2 ' |Year 3 Year 4' Year 5 Totals -

NH .... ..
iA it' $92,222 I

1
$- ■ $- . $92,222

Enhancement Cost by State AgencyYears 1-5 (Based on 1,250 hours at $110 per hour)
Year 1 Year2 Year 3 Year 4 Year 5 Totals

NH ■ $14,279- $14,279 $14,279 $14,279 ■ $14,279 ^.995
Custom Data Processing. Inc.

RFP-2022.DPHS-01.W(CMA-01-A01
v7.l2.23

A-S-1.3

, Page 1 of 5
Conlractor Initials

Date
7/16/2024
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ir

New Hampshire - Additional (optional) Services Annual Pricing - Years l-sV

Year 1 Year 2 ]  Year 3 Year 4 Year 5 Totals

Hosting . $20,226 $20,226 1 $20,226 $20,226 ■  $20,226 $101,130

Hardware

Support
$28,068 $28,068 $28,068 $28,068. $28,068 $140,340

Totals $48,294 $48;294 i ^8,294 $48,294 $48,294 $241,470

Task Order #2024-04

Custom Data Proc^sing. Inc.

RFP.2022-6pHS-01 -WICMA-01 -AOl
v7.l2.23'

Del. # Payment Milestone

.

Payment ■

Schedule

Hours Cost

1  . RTM and Design Complete August 2024 101.89 $11,207.90

2 Development Complete Novemt)er'2024 283.52 $31,187.20

3  . • Testing and Documentation Complete December 2024 487.30 $53,603.00

4 , Production Deployment March 2025. 13:29 $1,461.90

.  1 Task Order Total 889 $97,460

Task Or
•

ler Total #2024-05

Del.# Payment Milestone j Payment
Schedule

Hours Cost

1. RTM and Design Complete August 2024 100 $11,000

?  • Development Complete November 2024
i

300 $33,000 ■

3- Testing and Documentation Complete December 2024 233 $25,630

4 Test Cases Delivered December 2024 45 $4,950

5 Production Deployment i March 2025 . 34 $3,740

i  Task Order Total 712 $78,320

1  . •

Task Order #2024-06
1  .

Del. # Payment Milestone | Payment
Schedule

Hours Cost

1 RTM and Design Complete" . August 2024 25 ■  $2,750

2 Development'Complete ! . Novemtier 2024 74 $8,140

3 Testing and Documentation Complete December 2024 58 $6,380

4 Test Cases Delivered j' December 2024 .10 $1,100

5 Production Deployment March 2025 ■ 9 $990

1 Task Order Total
I

'  176 '  $19,360

A-S-1;3

Page

Contractor Initials

2of5 Date
7/16/2024
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Task Order #2024-10

Del.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete j March 2025 54 $5,940

2 Development Complete . .i . !
1

May 2025 162 $17,820

3 Testing and Documentation Complete
1

June 2025 126 ■ $13,860

4 . Test Cases Delivered 1 June 2025 ■  15 $i;650

5.: Production Deployment " !

-v 1

September
2025

18 .  $1,980

V  1 Task Order Total
1

375 $41.250

Grand Total Cost by State Agency - Years 1-5

-

Totals Yr

1-5

NH 1 $1,801,562

Future Rates - Maintenance^ Costs by State Agency-Years 6-10
Years Year 7 Years Year 9 Year 10 Totals

NH $252,898 $260,485 p68,300 $276,349 $284,639 $1,342,671

Enhancement Cost by State Agency - Years 6-10 (Based on 1,250 hours at the hourly rate)

Year 6 ; Year 7 1 Years Year 9 Year 10 Totals

NH .  $15,577 $16,096 $.16,485 $17,005 $17,524 ■ $82,687

Future Rates - New Hampshire - Additional (opitlona! Services Anriual Pricing - Years 6-10*

Years Year 7- Year 8 Year 9 Year 10 Totals

Hostirig .' $20,833 $21,458 ;$22,102 ; $22,765 $23,448 $110,606

Hardware

Support
$29,752 . ■  $30,645 ;$31.564 ■  $32,511 $33,486 $157,958

Totals $50,585 $52,103 .  I$53.666 $55,276 $56,934 $268,564

'  r - 7-

4. Add Attachment 1 Task Order #2024-04 - Amendment #1. which- is attached hereto and
incorporated by reference herein. , •

I  . ' .

5. Add Attachment 2 Task Order #2024^05 - Amendment #1, which is attached hereto and
incorporated by reference herein: !

6. Add" Attachment 3 Task Order #2024-:06 - Amendment #1, which is attached hereto and"
incorporated by reference herein.

7." Add Attachment 4 Task Order'#2024-!06 - Amendment #1. which is attached hereto and .
,  incorporated by reference herein. • ! '

Custom Data Processing. Inc.

RFP.2022.bPHS-01-WICMA.6l-A01
v7.12.23

A-S-;i.3
I
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All terms and conditions of the Contract not modified by this Amendment remain In fuli force and effect.
This Amendment shall l>e effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.
I  ' • •

State of New Hampshire
Y  - Department of Health and Human Services

7/16/2024

Date

7/16/2024

Date

^OocuSlgnM by:

XmA uuW

•v nTTUflmmijicT.
Name: lain watt

Title:
i  Director - dphs
I

I

Custom Data Processing, inc.

-OocuStsnM by:

.  I iSwff I'ridL
NameT^'''ScoTT'>ral 1 e

Title:
coo

Custom Data Processing. Inc.

RFP-2022-DPHS-01-WICMA-01-A01
V. 7.12.23 •

A.S.1.3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. -

7/18/2024

OFFICE OF THE ATTORNEY GENERAL

Ugntd by;y—0»«utlBn*« br

Date
^  ̂

Name: Robyn Giiarino
Title:

Attorney

I hereby certify that the foregoing-Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: • (date of meeting)

Date

OFFICE OF THE SECRETARY OF STATE

Name:

Title:

Custom Data Processing. Inc.

RFP.2022-bPHS-Ol-VyiCMA-0l -AOt
V. 7.12,23

A-S-jl.3
Rage 5 of 5
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n-;

Attachment t Task Order 2024-04

Amendment 41

MSG Task Order

1  :GeniBfalMhforrTiatibn (completed bv the MSG PMO)

task Order Number: 2024 04

Task Order Requester: New Hampshire WtC

Date Requested: 01/29/2024 . |
Change Request Application (CRA) included in this Task Order;

1) CRA 339 - Alternate Languages for Online Pre-App

'  Payment Approach: New Hampshire will be the sole.payor for this Task Order.

Section I - Project Scope of Work

Problem Statement

The MSG is seeking to provide easier access for non-English reading/speaking applicants to apply for the
WIG Program. Spanish is most often the 2nd most reported language of use.

• • j
1

Providing an online application process for non-English reading/speaking applicants would provide

increased accessibility to the WIG Program and a'better WIG application experience for nori-Engiish
reading/speaking families. I

initially, the MSG is requesting to provide the pre-application screens iri Spanish as well as the current'
English'. I

Proposed Solution |
j  . ' *

GOP's recommended approach to presenting alternate language(s) for the Online Application is to

parameterize the language for the output and then utilize resource files to display the page on the screen. ■

The benefit of this approach is the implementation of resource files to make this a global solution, which
would allow for smoother integration of additional languages in the future.

System Component Impact

The following is expected to be updated:

'• Online Pre-Application

High-level Requirements

Req Requirement J

«  " _ ...
1.00 Support Multiple Languages (English\ and Spanish) I'

,  1
.  -OS

Form Last Updated: July 2023
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V

Attachment 1 Task Order 2024-04

• "I ' ■ Amendment #1

MSG Task Order

Requirement

1.01 Redevelop the Portal to allow for additional languages in the.future without needing to '
rebuild the entire Portal. I • ..

I  2.'00 Modifications to the Pre-Application Portaf
2.01 Create an initial page that allows the user to select their language preference.

Note; Hawaii-provided ah example from the HI Medicaid website as a possible approach'
(to be finalized in detail design). l

2.02

2.03

2.04

User selects English to access the English language presentation of the Portal.
User selects Spanish to access the Spanish language presentation of the Portal. -
User selects another language to access a page that provides; in English language,
instructions for contacting their WIC office to receive assistance.

2.05 Remove the "Special Needs" text box from Page 7 of the Pre-Application Portal. •
2.06 ■ Remove the "Is there any additio'nal|information you would like to share with, WIC?" text

box from Page 10 (last page) of the pre-Application Portal. '

Database Irripact

- No impact.

Documentation Impact
*  * - * '

Update the DFDD for the Online WIC Pre-Application Portal.
1

Help Text Impact ■ • i

No impact. • !

Assumptions

•  The Pre-Application Portal will be available ifor the user to select English"or Spanish language
preference.'

.  • The Pre-Application Portal will be re-deyelo'ped using Progress Telerik Ul for .NET MAUI.

•  This estimate includes the cost for ProgresslTelerik Ul for .NET MAUI Developer Llcense(s) needed to
redevelop the Pre-Application Portal.

Optional Services

Th.e MSC will not be.using the Optional Services from the Binding Estimate.

Form Ust Updated: 'July 2023
Initial^ Page 2
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X

Attachment 1 Task Order 2024-04

Amendment 01 c-

MSG Task Order

ISection II - Project Milestones and Invoice Schedule

Project Milestones

Project Milestone Hours Rate Cost

RTM and Design Complete' • 101.89 110 $11,207.90
Development' Complete j 283.52 110 $31,187.20
Testing and Documentation Complete 487.30 110 $53,603.00
Production Deployment ' • 13.29 110 $1,461.90

Project Milestone Total 886:00 $97,460.00

Invoice and Payment Schedule '

This table shows the Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may occur
after approval from the MSG. . i

Del ft Payment Milestone Payment,Schedule Hours Cost

1

2

■3 ;■
4

RTM and Design Complete
Development Complete
Testing and Documentation Coj
Production Deployment

jnplete
August 2024

•November 2024 ..

December 2024
March 2025

101.89.
283.52

487.30
•  13.29 ,

$11,207.90
$31,187.20
$53,603.00
$1;461.90

task Order Total ,886.00 $97,460:00

The MSG will be invoiced on a time.and materials basis by payment mileistone. In each invoice for this Task
Order, 5% will be retained by the MSG, and after'all deliverables for the System enhancement are accepted
and approved, COP may invoice for the retainage. v;

■  i. •
r* •

In the event of non-compliance with one (1) or more SLRs for the System enhancement, GDP may not
invoice fpr the retained amount until a Corrective Action Plan (GAP) has been fully satisfied and approved.
The MSG rnay waive the CAP requirement and negotiate with GDP to identify mutually agreeable terms.

fc ,

i'w \ •

^  .Form Ijst Updated: July 2023 ''
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.  " Oocusign Envelope ID; F3A8FCFD-1A59-49B8-A6C3-^1BECC73514
Attachment 1 Task Order 2024-04

Amendment tfl.'

MSG Task Order

ISectiori Hi ̂ Task Order Review

Signatures indicate acceptance of this document/and the Task Order is approved to move forwa'rd.

Hawaii Approval
br:

2/2/2024

Signature . ^ Date: "/' /

ITCAApproval
^•■^OocuSleiMd by.

(^vJm 2/1/2024

Signature • Date: / /

Kansas Approval
OecuSlgn^d by;

1 P(lKiC^ PtL^d' :i 2/6/2024

Signature Date: / /

New. Hampshire Approval
<«^Oecu$loA*4by;.

lisu Sm ,
V—tworrvMnrwiup*

,  2/1/2024'

Signature , • ■ Date:,.,/ /,

COP Concurrence

<<•—Doeu9tgn*4 by

Swff pralL 2/6/2024

Signature • Date: / /

:  i'

I  .a
Form Last updated: July 2023 IniliaiLi Page 4
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Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514 Attachment 2 Task Order #2024-05

Amendment

MSG Task Orderi

General JnformationTcompleted by the MSC PMO)

Task Order Number: 2024-05 . I

Task Order Requester: New Hampshire WIC |
bate Requested: 01/29/2024 j
Change Request AppMcation (CRA) included in this Task Order:

1) CRA 370-Online Pre-App; Anthropometric and Bloodwork

Payment Approach: New Hampshire will be the sole payorfor this Task Order.

Section I - Project Scope of Work

Problem Statement

New. Hampshire Is working with one of the largest healthcare providers in the state to receive electronic
referrals to WIC through the "Find Online Application" Screen. New .Hampshire would like to receive any
anthropometric data along with any blood work with the referral. This would potentially allow the NH.WiC
program to complete a certification remotely and reduce barriers to families if this data were within a 60-

dayperiod.

Proposed Solution

COP proposes to modify the MIS to provide the d«ired outcomes of:.

•  Process the.client referral file (similar to the SNAP file) received from healthcare providers to load
data to the Online Application screen(s). j -

•  Update the Online Application screen(s) to include anthropometric measures, blood work,.and
measurement date, respectively.- j ■

Update the OhHne Application screen(s) to populate the Anthropometric Measurements and Blood
Measurements screen with the anthropometric measures, blood work data, and date of

measurement. - " i ' •

System Component Impact

The following application's will be updated:

.  • Client Services Application

•  Client Referral File Visual Cron

Form Last updated: July 2023 Page 1
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Docusign Envelope ID; F3A8FCFD^1A59-49B6-A6C3-EA1BECC735'u .Attachment 2 Task Order #2024-05

Amendment#!

MSG Task Order

High-Level Requirements

1  Requirement
I  Number

Requirement

Description

I Process and load electronic referrals to WIC from Health Care Providers -

received nightly from one or more health care providers.'

1.1 Process the referral file including anthropometric data and blood work ' :
f  *

measures included with the referral from the health care provider.

i  •
• Note: This file will contain the same data elements as the SNAP file plus the
Anthro, bloodwork measurements and date of measurement.

t.2V Perform the-same duplicate checks for clients that will be performed in the

enhanced SNAP file processing.

1.3 For records identified as|current WIC clients; load referrals to the MIS and-
allow staff to review the Anthropometric and Bloodwork measurement and

then reject or accept the measurement data.

Note: These potential duplicate clients niay be loaded to the current Online
Application screen or a new screen for staff to review.

1-1 Load Referrals, including|Anthro, Bloodwork, and date of measurement, into ,
the Online Pre-Applicatipn screen for review and approval by WIC staff.

1.5 The Anthro and Bloodwork Measurements by measurement date can be

reviewed on the Online Application screen..

1.6 The Anthropometric measurement data should include:

Measurement Date

Height/Weight j ' ,
Length/Weight j
Pre-pregnancy weight if applicable 'v b

' Birth Measurements - weight and length

1.7 The Bloodwork measurer

Measurement Date

Hemoglobin

Hematocrit

Lead

nent data should include:

2 HIPAA Compliahce I

2.1 The inbound file from the Medical Provider will be In HL7 format J

3  . Reporting , •' • I"
3.1 A report to allow State and Local Agency staff to. review duplicate pre-

applicants and clients tha,t were loaded Into the pre-appllcation'screen. •

3.2

•  ̂

The report should include Anthro and/or Bloodwork measurements and date

of measurements sent In.the file.

Form lest updated: July 2023
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H'
•V

Requirement

Number

Requirement

Description

. Attachment 2 Task Order #2024-05

Amendment#! '

MSG Task Order

Database Impact

Updated tables to support the follbwing features:.

•  Addition of anthropometric measurements and Woodwork data and date of measurement to the
Online Application tables

Documentation Impact

Update the OFDD for the Online WIC Pre-Applicatlon Portal.

Help Text Impact

Update the Update Online Application Help Text

Assumptions ...

None. ,r •

Optional Services

Costs for Optional Services are included in Section 11 - Project and Invoice Schedule, Deliverable »4.

Req tf Optional Service Requirement

05-1.0 Provide Test Cases

OS-1.1 Develop "happy path" Test Cases for each CRA requirement for MSC staff reference
during User Acceptance Testing.

'Section 11 - Prelect Milestones and Invoice Schedule

Project Milestones and Optional Services Selected

1  Project Milestone Hours Rate Cost

RTM and Design Complete ' *' '
' Development Complete.
Testing and Documentation Comple
Production Deployment

,te -
1

• 100

300

233 ^

34

110

110 :

110

110

$11,000.00

$33,000.00

$25,630.00

$3,740.00
1  Project Milestone Total i 667.00 ■ $73,370,001

V

.Optiohal'Services,
. i

Form Last Updated: July 2023
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$

Attachment 2 TaskOrdcr #2024-05

Amendment #1

MSG Task Order

Develop Test Gases 45.00 HO $4,950.00
1  ' Optiorial Services Total 45.00 $4,950:00

Milestones plus Optional Serviceb total 712.00 $78,320.00

Invoice and Payment Schedule

This.table shows the Deliverables, Payment Milestones, and the Payment Schedule, invoicing may occur
after approval from the MSG.

pel Payment Milestone Payment Schedule Hours Cost

1 RTM and Design Complete
- August 2024 100 ;$ii,oo6.oo'.

2 pevelopment Complete November 2024 300 $33,000.00
3 ;  Testing and Documentation Complete December 2024 .233 $25,630.00
4 Test Cases Delivered December 2024 .  45 $4,950.00
5 Production Deployment March'2025 - ■34 $3,740.00

Task Order fotati 712100 $78,320.00

The MSG will be invoiced on a time and materials basis by payment milestone. In each invoice for this Task
Order, 5% will be retained by the MSG, and afterjall deliverables for the System enhancement are accepted
and approved, GOP may invoice for the ret'ainage. :•

'  I . .
!.

In the event of non-compliance with one {1) or more SLRs for the System enhancement-, GDP may not
invoice for the retained amount until a Gorrective Action Plan (GAP) has been fully satisfied and approved.
The MSG may waive the GAP requirement and negotiate with GDP to Identify mutually agreeable terms.

Form Last updated: July 2023
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II

Altachmen't 2 Task Order #2024-05.
- Amendment #1 ' '■

MSG Task Order

ISectioh HI -Task Order Review

. Signatures Indicate occepfonce of this document, and the Task Order is approved to move forward.

Hawaii Approval
D|ecuAlgn*d by:

V  -.--"-ffrifrTin

Signature

ITCA Approval
Oo«u3lgn*d bjr:

Signature

Kansas Approval
—DoevSlgAbd bjr;

—^iwiBnaaPNue...

Signature

New Hampshire Approval
y-^OocuetaMd br

Signature

COP Concurrence

bjr;

S wtf (^ralL

Signature

Form Last updated: July 2023
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Amendment 01

MSC Task Order

I  General Iriformatidn (completed by the MSC PMiST

Task Order Number: 2024 - 06

Task Order Requester: New Hampshire WIC

Date: 01/30/2024

.Change Request Application (CRA) included In this Task Order; •

•  CRA 228-Lead Level Cutoff change ! . -

Payment Approach: New Hampshire will be the sole payer for this Task Order.

Isection I - Project Scope of Work

Problem Statement

Federally mandated change to the assignment of Risk Factor. 211 - Elevated blood lead levels. Must keep
all historical records intact of the previous cutoff for:

•  history of risk criteria

.• anthropometric screens

•  certification summary

•  participant health summary

•  other associated reports/summaries that include this information.

Proposed Solution .

GDP proposes to modify Client Services:

•  New Hampshire:

o  Infants and Children: Change the criteria for the auto-assignment of Risk Factor 211 -
Elevated Blood Levels to or = to sls.micrograms/deciliter

o Women: No change (remains at > of = 5)

•  H\, KS. ITCA;

o Children: Change the criteria for the auto-assignment of Risk Factor 211 - Ejevated Blood
'  .V. Levels to > or = to 3.5 micrograms/deciliter

o  Infants and Worrien: No change (remains at > or = 5)

•  All states '

o No changes on historical levels for infants throughout the MIS

^  -03
•iSs
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M

Attachment 3 Task Order 2024-06

Amendmentffl

SC Task Order

System Component Impact-

The following applications will be updated:

•  Client Services Application

HIgh-Level Requirements

Requiiement

Number'

1  :•

1.1

1.2

1.3

2,1.

Requirertieni

Description

Bloodwork screen

Modify the current lead cutoff level for Rf 211 "Elevated Blood Lead Levels"

from > or = 5 micrograms/deciliter I
to or = 3.5 mlcrograms/deciliter for Children. .
NH Only: Auto Assign Risk Factor 211 "Elevated Blood Lead Levels" when the threshold is > or s 3.5
for infants and Children and If the lead measure is taken < or s l2 months.

KS, HI, ITCA: Auto Assign Risk Factor 211 "Elevated Blood Lead Levels" when the threshold is > or =
3.5 for Children and If the lead measure is taken < or = 12 months.

NH Only; Auto Assign Risk Factor 2l'l "Elevated Blood Lead Levels" when the threshold is > or« S for
Women-fall categories) and'lf the lead measure isTaken< or = 12 months. k:

KS, HI, ITCA: Auto Assign Risk Factoij 211 "Elevated Blood Lead Levels" when the threshold is > or» 5
for Infants and Women (all categories) and if the lead measure Is taken < or = 12 months '

Reporting I '.•<

Keep all historical records intact of the previous cutoff in history in:

•  Risk criteria

•  Bloodwork screens

•  Certification summary

•  Participant health summary

Aiiy other associated.reports/summaries that.include this information! .

Database Impact
<1

None.

Documentation Impact

Update the DFOD for the Risk Factor Assignment

Help Text Impact

Update the Risk Factor Help Text

Form Last updated; July 2023
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Amendment #1

MSG Task Order

Assumptions

None. r-

Optional Services ,

Costs for Optional Services are included In Section II - Project and Invoice Schedule, Deliverable #4.

Req'ft

OS-l.O

Optional Service Requirement

Provide Test Cases

OS-1.1 Develop "happy path" TestjCases for each CRA requirement for MSC staff reference
during User Acceptance Testing.

Section il - Project Mtlestones and Invoice Schedule

Project Milestones and Optional Services Selected

Project Milestone Hours Rate Cost

RTM and Design Complete
• Development Complete
testing and Documentation Compli
Production Deployment

1

?te

25.00

■  74.00

.58.00'

9.00

110

.110

110 .

110

$2,750.00

$8,140.00

.  $6,380.00

$990.00
Project Milestone Total 166.00 .  $18,260,00 1

•  ■ . '1 '
OptionallServices

Develop Test Cases •' ' 10.00 110 $1,100.00,
i  Optional Services Total j .  10.00 $1,100.00 1

1

M|lestones.plus Optional Services Total 176 bo $19,360V00

Invoice and Payment Schedule

This table shows the Deliverables, Payment Milestones, and the Payment Schedule, invoicing may occur
after'appfoval from the MSC.

be! ti Payment Milestone

1  RTM and Design Complete I '
2  Developrhent Complete, |
3  Testing and Documentation Complete
4  Test Cases Delivered

5 • ; Production Deployment

Task Order Total

Payment Schedule - HoursHours

August 2024

November 2024

December 2024

December 2024

March 2025

Cost

25.00 $2,750.00

74.00 • $8,140.00

58.00 : $6,380.00

10.00 $1,100.00
9.00 $990.00

176.00' $19,360.00

The MSC will be invoiced oh a time.and materials basis by payment milestone
Form Last Updated: July 2023
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Attachment 3 Task Order 2024-06

Amendment #1

MSG Task Order

Order, 5% will be retained by the MSG, and after all deliverables for the System enhancement are accepted
and approved, CDP may invoice for the retalnage.

»  • "v v!'

In the event of non-compliance with one (1) or more SLRs for the System enhancement, CDP may not
invoice for the retained amount until a Corrective Action Plan (CAP) has been fully satisfied and approved.
The MSC may waive the CAP requirement and negotiate with COP to identify mutually agreeable terms. '
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Attachment 3 Task Order 2024-06

Amendment

MSG Task Order

ISectibh III -Task Order Review

Signatures indicate acceptance ofthis docurhent,

Hawaii Approval

and the Task Order is approved to move forward.

>«~^O*Cu9l0A*d by:

AuLoul AiwKAtwm'
. 2/15/2024

^—ciAAecwDiojm-

Signature.

•

•, ;

ITCA Approval
^•^^OecuSignad by:

Jd'iSt/l/oS 2/15/2024 •

Signature

Kansas Approval
>«-—OoewWof^ by;

V
2/16/2024

Signature
•

. ■

New Hampshire Approval
<«-^OoeuSloA«d by;

ti'ssA. Sw
(M»EDe»0O4e469.- i 2/15/2024

Signature '

CDP Concurrence

■I'—^ DeeuftlonM by:

Scpft FkaILl
V^(upPBrKBj»n«jn

2/20/2024

Signature

Form Last Updated; July 2023
Initial

7/16/202.4
Page S



Docusign Envelope ID; 867F06A8-A841-46C2-B730-6745C2DA206D i

.Oocu5lfln6nvelopelD:F3A8FCFO-1A59-49B6-A6C^1BECC73514 j .
Attachment 4 Task Order 2024-10

Amendment 1

MSG Task Order

Ws ' ' '/•

•' h

{General Information (comoleted bv the MSG PMO) ■  V

Task Order Number: 2024-10

Task Order Requester: New Hampshire WIC Prograrh

Date Requested: 03/13/2024

Change Request Application (CRA) Included in this Task Order;

•  CRA 226-Set Minimum Package Size for Prorate

Payment Approach: New Hampshire will be the! so'e payor for this Task Order!
Section I - Project Scope of Work

Problem Statement

The minimum amount for a prorated item Is based on the smallest package size of products in that
category. For example, 9 oz cereal boxes were a'dded during the pandemic, so now cereal is prorated to 9
oz boxes Instead of 12 oz boxes. The 9 oz boxes'of cereal are no longer authorized, so clients cannot ■
redeem these benefits. Another product affected is baby cereal- we allows and 16-oz boxes. When the
system prorates to 50% (12 oz), the.client can get an 8 oz box and then have 4 oz left that they cannot
redeem. Baby fopd meats are also affected.

MSG staff need to be able to indicate the package size used to calculate 25%, 50%,^and 75% proration.

Proposed Solution

GDP proposes to modify the MIS to provide the desjred outcomes of:

•  Calculate the package size used when [jirorating benefits at 25%, 50%, and 75%.
•  Allow the user to modify the calculated proration package size..

:< •. Initial calculation of the proration package size to populate the new fields.

•  Update the proration calculation to use the proration package sizes.

System Component Impact

The following MIS applications will be updated:

•  Client Services

•  Food Package

•f.

. *
i- ■

>—OS

'.c->
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Amendment 1

MSG Task Order

High-LevelRequirements

1  Requirement
1  Number

Requirement

Description

Modify eWICStandard Food Package Wizard/Food Package Biasket

i.i Modify (Step 2) the Food Package Basket Limits screen to add three (3) new
updateable columns representing the proration periods (25%; 50%, 75%).

1-2 _  For new Food Packages, 'populate the new fields with the system-calculated
suggested prorated amount for each food basket item.

Note: Explore If a single minimum quantity for proration could be used- i.e:,
• never issue less than 12 02 of cereal. ' .

1.3 Allow the user to replace the calculated value with a user-entered value to be
used by the proration calculation.

1.4 Maintain user-entered values so the user does not have to populate each time
a food package is modified or created.

1.5
'  ' 1One-time batch process j initially populate the fields with the system-
. calculated proration amounts for the current/active food packages.

2 Food Package Assigriment/Proration

2.1 Use the proration override amount vs. the system-generated proration
suggestion when proration is suggested for a client's benefit issuance. v.

Database Impact

Jhe database impact of the new features:

• • Addition of three (3) new proration package sizes (25%, 50%, 75%)

Documentation Impact

The documentation to be updated:.

•  Update Food Package Wizard Food Package DFDD

•  Update Benefit-issuance DFDD

Help Text Impact

The Help Text to be updated is:
9  ' • • ^

•  Update Food Package Wizard- Food Package Help Text .

•  Update Benefit Issuance Help Text

Form Last updated: July 2023
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Attachrhent 4 Task Order 2024-10

Amendment 1

MSG Task Order

Assumptions

COP has no assumptions.

ISection II - Project Milestones and Invoice Schedule

Project Milestones and Optional Services Selected

|; Project Milestone Hours Rate/Hour Cost

RTM and Design Complete j •54.00 • ■ Siio $5,940.00- ■
Development Complete i 162.00 Siio. $17,820.00
Testing and Documentation Complete 126.00 $110 $13;860.00
Production Deployment | 18.00 $110 $1,980.00

1  Project Milestone Total 1 * '360.00 " $39,600.00 1
.  i ..

Optional Services Selected

Develop Test Gases | * 15.00 $110 $i,650.00'
1  Optional Services Total j 15.00 $1,650.00 1

Milestone plus Optional Services Total 375.00 110 $41,250.00

Invoice and Payment Schedule

This table shows the Project Deliverables, Payment Milestones, and the Payment Schedule. Invoicing rnay
occur after approval from the MSG.

Del 0 Payment Milestone

Payment

Schedule Hours Cost

1

2  ■

3  ,,
4

5

RTM and Design Complete

Development Complete .

Testing and Documentation Com

Test Gases Delivered

Production Deployment'

plete.

March 2025

May 2025 ■ .

June 2025

June 2025

September 2025

54.00

162.00

126.00

15.00

18.00

.  $5,940.00

$17,820.00

$13,860.00

$1,650.00

$1,980.00

Task Order Total mm $41,250.00

The MSG will be Invoiced for this Task Order basedjon time and materials by payment milestone. In each
Invoice, the MSG will retain 5%. After all deliverables for the System enhancement are accepted and
approved, GOP may invoice for the retainage. i

If there Is non-compliance with one or more SLRs for the System enhancement, COP may not invoice for the
retained amount uritil a Gorrective Action Plan (GAP) has been fully satisfied and approved. The MSG may
waive the CAP requirement and negotiate with GDP to identify mutually agreeable terms.

form U$t Updated: iulY.2023 ' Initial
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Amendment 1

MSG Task Order

Section III - Task Order Review v.->

Signatures indicate acceptance of this document, and the Task Order is approved to move forward.

•Hawaii Approval : ■  ■, ■ ' 1

Autuuu AUtrAtftlHt ■■ . 4/17/2024.

Signature v^" Date

||TCA Approval i ' ■  ■ ■ 1
OoevSignHbir:

<—vgeoorlEBCAiK-
4/17/2024

Signature

•
•

Date

..

iKansas Approval -* • «-•. ... • • ■ 1
OoeuSitnt^by: ,

Pauj'ca Pd/yi

*

1

'

■

4/28/2024 ..

Signature- ' Date

[New Hampshire Approval i

<>^Oecu3>Ott«« Oy;

tiSSA Sw

t

4/17/2024

Signature Date

COP Concurrence . - .  1
y^DocwSlQMd by:

1 Swff predL 4/30/2024

Signature

.i '

Date

ft
Form Last updated: July 2023 '' i.
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th'e,contract. .

... .A^REEMEI^ - . ,
' Th,^^Sjalc'of«t^c.\V^Hum^^ ihc ConiraciOr hereby mutiial.ly ag^c aiToUpVvsi

.'GENERAL PROVl'sroK'S : ' '

'  Jrl State AgericyNanic

Dcpojtrncryt.p f H'edl ih'ond; H^fTOnJ,Synhces •

;l^2 iStatdAgcricj^'Atldrcss,'

i 2*9" Pleasant •Sirtci"
Conc'6rd;hn-lb'3i0|.3857 . . .U

'  J.3,.ContractorNamC'^ •' t • ■
» •» •

V  .Custom bafb P'rbcbssinR;-Inc. '

.1.4 Contractor Addixss--

•95,1 Ghc.nau!t\Rond. Fmnkfofl, KY 40601.
y  i;5'.C6hiritci6r."P.hqhc;.
.  'Num^f 1
.

•800:888-6035 - .•• • '

■('.6. 'Accomi.l Numbcr

;05:95!^^":9J32ajp-52600b jo.
"  "

1.7'Completion 0atc

^unc.pp..20'.Z7-
1.8; ..P^ricc-.Limiiatioh <

■4l;5,(S5ii?2'

r.9- Cdbiraciiug Ofpccf.for'Stfl^
!  .Nflthtih D.^NNTiitc; Dlreciot - ... ;lv:.v-

X.rpSlotc'Agency Telephone Nuhibcr^ * •''

(6b3)"i7l-'9^3l ..1
.  'Cohtractpf Signa^rcT ■

*  f^^OocaSlgm« • »' ' *
022"

:I..I2 Narhc and Jitic orConirnctbr Signatory ■ ■ • —
.Sco.H. lPralile." * ' ^pviuiiness obv

'  -y f■■■■■■

'"■"[•13 \SuitC;Agency'Sjgna|^r6--''*" '-r-,::.' i i ',1;.14. '.Name.and Title o,f.Siai"c A^ncy Sigiiatqfy" •
iPacrtcia ^ .Tiliw ■ 'bint^r-

:^j^5 v\pproVal,by thc-N.H. Dc'p.ahmcniof A'djnirustroiion'. Divtxion ofrcrsonncl /i/'nf>plicoblt)' ""
;i"' •• ." T" ' •.. " V' 'i 'By;" .,. |- ' '^Director, Oil;
; jij'; 16 . •Atfp^^BJWI^ltqrncy Gchcral'(Eortp;,Si
'  ■'l' ' ' • *

ibst.nhtc and Excciti|6h)/(/"o/)/7//coWd).; ' " '
'.'" '"'•4/18/2022 "' •" ' -

.  -On:'. . ' ■ —
jAjipro\il..by'^c;Goycni6r.and Bxwuli^^^

' f *

G&G'li'ciivnumb'cr:-

iincij' ■'

:• ;G'&CMcciinuba'ic:: . ' . .

.Hftgc4'6f51.' • ;
Cohlmciorlniiinis;

pp'9: ■ 4/l.B/Z'b'2-2.
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)Doa^|gn Emelo^^ip!'^ 1B6^p^89d&<£^99U,^

•state ornewhaMpshuie

y'.i *- 'PfP®Tfnient of Health and Human S?.n1«s.
.iAVie MiihD^ement !hf6rmatIo|n Sy(tcm,(iMI^ - Multi-State,CoDsorflum.,

■■W?P-2022-l)PilS-6l-Wit^^^^^
.« STATE/OFJfEW HAMPSHIRE GENERAL PROVISIONS-.P37.

;'j;XomrQrt6r") lo.pci^ the PonPwor shall '^rfdmi,
 .' a\h ■'i\';6'ric_ or-salc ;pf -gopclsV .or both,'.Identified .and more'

. rpoHlcularly'describ^ m "li« Vtuchrt ',^HIBIT.;kAvhlch lis
■'hFp'rppn)t^l\crem*by.ref(^'ep«'("St^

t  t • '

• T'EFFECtlVEDATE/COMPLETI^
"3.1 Npiuithsttndms pny pro.visipn of ihlis Agf.ccmcnt.'tp the

•  .conii^.'phdsubjcct lO'lhcV.ojip.fOval.'W •
-lEjcecutlve-Coyncil -.pf ihe 'Slaie-pf" New' Hampshii^'; .'If'
<&ppliuble, ihis.A^ccmcn.^ ahdrail obligations oFtlici^rllcs
htreuodcr, sl^H'l^cbinc cfTcetivc oh (hc'.clatc llic'GpyVm'qr-

•' p.nd'Execu'iiye'CoutKil;'.flpproy.e this.A^remcnt &s'indicated'-c
sjh bl.ock '. hljJ:, unless, no.such'opproval is .required," in which-
.case the Agiwmcol^s.hall ;beco.tjic c.ljectjye ohiUje datc the"
Agreement is siigned by the Siat'e Agency its sho\Vn in block
•M3j:'E(TeciivcDa{e^*).. ' ' * '-'•
'3.2..-lf the .Cqhmjctpr comTOnces If^-Se'rvicw-'pfipr'to-thc

' Efrcciiyc'"'p^(c; qU. ;.Sefviccs. pc.rfoiTnccl;' by "th"c GqhiiTicio'r
•; prior to ihc'Efrec.ii vc Date shBll ^ pafforrncd ot thc-soie nsk -

» of^ Cottlractofi and in ife cycht,lhal)hi8 A'g'recrhent'dcws
rnot'^cOntc cflcctlvc/thc SiBic"',5hall hovcW!iabiliiy.t6 thc'.
Gontractdr.'ihciiidif^' withqut-limiiatiok.qn/d.bl.iV^^^^^ '

• pay" :the. Goniractdr Tor sBhV^cosU '.incunrdVdfTScrvl'c^"
pcriorm'cdL Cohlmctor" mu3tVcq.mprctC;"rill/S_en'icey! b^^^^

■If'fcpiNplfjpNAC'NAW
''^lojiwitiu^nding -any provisio.n.;qf .this- AgrccmciiMo" the
cqnlrary,- ali.qblij^tions'of the. Stiile' hqreuiider,'ithcluHihg.

■' 'vviihOul ljrhitati6h. lhe,cdntinuahce-of pflymchii\hcVeuhdcr,
orc^.conii^jcnt.'.upon' -.the ;o.Yhilabtliiy and tcb'mj.nucd.

«^flpprqprid.tiq'n;of.'»,^|u driecied' by." uny' slalC'-yr^rcdcnil-
■ ! Icgislati.vc' or,,cX.C9uti've. aclion-'thhr reduces, eliniihitM'.or

■OjlicnVlsc'.mOdiflcs the /appfbpriaiio.n .or .•uvflilabijlry'.or

.jr any pa>TOch.lS:..hc.rcundcf ill cn'cc^ .of •
• such avairabl^apprqpriat'^ In ihccvcni'of hrcduciroh-

s; orjtcmnriD/ipn'.of^DppVopribtcdifohi^; lh.e^Su(e;Sha|l^
• nghi.'ip.vyiOiHoljl.paymc'm'utitirsuchfyrids'becoihca

-.i ; 'r;?yc.''i;dnd shqlhhnvc ihc.righL t.q .redii'ce or tCnnlh'mc. iKc
■ ^Scmc'cfuridtr-lhis AgrecVeni imniedialcry upon giving the

'Contfqctor noiice qCsuch reductionOrtermination. The Siatc
• .'shijl not be required id ininsTcri^unds'jVdm.nny dfhcr accqu.m

qriSdufce to" the Accqu.n.t'identincd i.nbjock .l.'6 In'the event'-
.  '..rtinds ih llial Account nre-reduced,^.unnv'ailablc. •

JPngd .5.' pf.5.1. 'Vr—
'Contractorlmtlais:
'ibflic: ' "

• ■ AtWlOlZ^

15.;CpNtRACt PiUC^R ll^TltATlb)</.PAYMEN^
'•5; I .TTw contract price,•rneih^. of ̂ yme'ni,.ahd lermsTof'^jro^nli
are-identified' .and hiore panicultrly'dese'rib^.ln fejOIIBirlC '

. 'Avhich is iricorporaied.hcrcin'by'rcrenence.
.yVThc-paynicni by ihe'Sia'te of the conlrtct.-.pn.ce;shall'bc,t_he;

• q"i\ly*and ihe eompjeic reimbursement tq ihe-.Cdniraclo.f-fbf -oll
/■expenses..j6/ svhaieyw nature 'incurred' by the. Cb.nirdclqr.^iri' the-'
. pcrfdmiance-hereof, and shall, be tl^ only-and the-'compiclc
-rcompcnsntion U) ihc'ConinDCtdf fo/ihe S'crviccf."ThV5tatc."sha)l-
■.hpyc obiiabiliiy to thc-Conimclbr other Ihan.ihecohy^ctpr^
;-5.3..TKc. Suvle reserves the -rigbl -to\ofrset-':£tqn^^ on/r a'frioii'nts.
-.oihcnvlsc payti.blc to the Cd'hiraclqr under ihi.3" Ag'rtemCTlYhqse-
'liquidalcd'hn'iOUfii.s'required or .permitted by •N.Hi'RSV.-sdr?;*' '
through RSA 80:'7^ or aiiy othcr;pro\'isi9n df;l.o',w.'

. 5.i iNotwithsiartding- any proyjiidn jn ihis AgreementI'tb lAc-
contrpry. and nbisviihsiandi.ng urKXp«ted'clreums,tancc$;Vih ho--

.■event shall the total dfall pa/mcnis authorized, or acruallyimadc- •
^^hcreundcr, c.xceed ih.e"Pricc.Umita|ion set forth i.ii blqcki|;8i-

Nd, CPMPLIANCE BV COiNTRACTORWITM LAWS^^^^
tRECULAtldiN§/ EQUAL- -jEMPLOVhiEiVT
^opportunity;.; ^ ^ ^
t-6. fjln.^cdnnec'iicn -.with .the •pt'rforinancc oT' thc' Scrylccs,/ the--'
; Co.hlracto'r "shall cqinply. with,-.ol) applicable- statutes,'i.laws;.
■Tcgulaiiqhsi. and. orders' of. fcdcfnl,'Tlaie,^ co'iiiity .^p'r hi'iinicipal •
•authqiilliw which .liiipPsc ahy qbligatio.n-dr^duty upon';-Uic
XbmractbrViricluding.'bu^ not limited:to, ,civi|,righis arid equal'
^hiplbyiBcut qppqrtuniiy laws.; jo-atWIiion,' ifihis, Agrecmeni.is'- *■'.fytulc^.'in any part by .monicj^bf the United States, thc-Gqhtrticl6r, -'
ishalKcbmply with allfcdcnil cxccinivc prdcri-,"roles.'rcgulati.bhs,

.,qnd siatute^and .Nvith pny niles.'rcgulaliD'hs on'd.guidelihes os.'lhb'- -
;St9te or the United State's issue iu-.in^lcm<:ni..ih.^e .re^l.atipns".,
The Cbntra'ctor shallqlsp-cpntp.ly with all appllcdbjc, ihtcllcctuall'
property; jaws:, .ly" ' ' " ''
6.2-During,the ternvqf ihi's A'grcemcni/thc.'Cbhtmc'ip.r.'shairripi ^
diseritninaic; npiost 'Citiplo^cs -'pr.-ippli'i^hts 'Tor .cmploymbht';- •

• Wcauie pf race,' co.lor, religiorij.creed,:ngc).se.x,-handicnp',iMp3U
;oricnialion, or-national origin and will lake'afTi.rmajivc-n.qtion .lo;
prevent 'such;discnmlnation. ' \

Tfjc',^n|fac:tpr agrees ip pcnni'i ihc.Stntc o'r United SialM •
'.access io, any of the ContmctPr's'lrboks; rcco.rds.ond occounis/of.-
/^c'purpps'e 6f aiccriaihihg compllance' vVii)'^ all roles', regulnljons'-,
"dhd ".orders, and the -cqyenonis,.".'lerms :^ ,condiiio.ns-.pT:'it.bis.<

* AgrecmciiL " ' ' ' .

7. .P>:I<SOaSTS'EL;-.
:7..l,'Thc,Cqnirnc_lof..<hall oiTl.s 6wne.xj>casc'|>roVjdc^aH personnel,
necessary to perform thc'Scrvices.lThc ContrncTor'uTtrrnnts'ihat all-
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Enyslo^. jb; -

StAtEOF.NE^
.  ̂ .bepsftment of.Heaith and Human'Scnicc's
AVl.G'Maaagcoieatlofofiiiatio'a System (MISy.-.MuUi-State'Consortium.

/^ATXQFNEW HAMPSHlRE^GENERALPROVisiONS^ P37:.

• \pifs6nricl engaged i'n.iiieSciVt.ceisi^
Services;'ond.'shali'be pTOperiylicenKd .im^^ glhi^jse.ou^oriu'd '

«id.do sd'uridcrdll oppljCBblc-lowV ' . " -J /
•.7j2 Unlciss^obimvisc'aulhOTXty m ̂irng, during"dic'^nTi bfihis •
Agreement,'and fdr;o p^b'd'6rsixj[d) mohihsofteriw Cdnbilction.'
!batcihblock.'Ji7,^Cbn1fact6rj^li*no«hirc,Wd^
^ariy'Ju^.emtrtrtpr o> ouiicr person, firm or Mrppration w.ih.whom-
/It I'j cn'gagcd.lnb cornbltwdefTori'to p«rfq^'Jh'c;Se'iyi'9cs;io.hir^^
»"8oy person is'aiStdte entployec Vofficiai,."whd is materialiy
ihyplved'inihc prpcun:ment..odminisirtliorior-'pe'rfonnance-,(>fih.ls
I'Agreenieril.. •T,hisVpr6yisipn.,sHall survive 'lenninqitbn "ipt" tjiis"
■rA^cernent:- ^ ^ "
'7!3,The^pnlnicilhg'bfricer.8p«jfiri1n^ prlhis or |Kr."

. successpr^shall bdJlW Staic's'itpr^nlpllvc.. In the cvcnt of iny
dispyic, concerning' Ihc-lntcrpi^iwn • of .^ihls • Agreement,, lihe
Cdnlfbclirig'bfncer'idecisiori.Shalj.be''fifurforihc |'

' I

is: EV^JOPOEFAyi^t^RE^^ . i ,
^..1. Any .one or-mpre pf the foljowng dcts-br otnl'ssichs of''ih<
•..C.onjfa.Cio.r,$.hall cprisiilulc an eveiii pf dcfaull-iMir^jKlef 1/Event
of Cfefaul.t"): ' I ^
:ft.1.l;faiiiw to pcTfomtlhc'Sc'ryiccs sfliisftfctorily o'n'pn schcdiilei-
8,i:iTallitfC to iubmit any rcporl rcqulrcd.hcrcundcr; and/or' j
•KiJrJ'failurc to pclfp'rni tfriyrolher c'o\Tnanl,vlcrjyj brvtqrKjiiio'ri.pf

• .tors Agreemcat. , •. _ . / | •
'6.2'Uppn the oCcufTcnbc''pf any Eyeni.pf,Default, iheySjptc.ma"yV
tokeitoy..o'nc,orm6rc.prnil. oClhcfojlowingacUons:- [

/8.2'.Pgive the Cdntraclpr o Wfucn/np^ spc.ci^'idg Otc "EN'thlpf
pcliiyltand^reouinng.il t6^;'rcrhedied tyiihm/iip ihe.abscitce pfia'
.gfpitcr or ie^'ipccificAljoii of iinie, ihirty' QP) da)^.from/hc
date oflhe hqtitei.-and ifthc Eyem of befbuli'is not timely curedi.
;icrmmaic ihls.'Agrtc.mcnt.'efTw}iye..t>V9.(2) days a^
Eoiitracloi'nblicc'oripnnira 1
'8i?>?;8ivc ihc'ICpritraclor a vVritTcnhpike specify'lng the.Eveni of;
•Dchiuli -ohd'.sQ.spen'ding.air.paymcnui.to-^bc'•modt'*.undcr/to
:Agr«tne«ii;'ai}'d/oVdcHng'alwl-,lte portion of.lhc;:cpni™t,t. price
.which \vquld':ddiCfY:ifc accrue lo;lhc Cotiuactor during Ihe.p'cfiod;.
';&omlhc^datc6fSych npiice'until.such'titnc.astlw^StpycdcicnttmS,
jha'l.ihc C^titrocidr.has cured ihc.Event, of D^fsult sbalf.pocr.'b.c
j^id.lo tlie'Cbntiajcior; *' . [ . '
.S.'i'.J givx the: Cpntnicior o'\vrillChnoi[cc specifying ih'c E.vepibf
ipefauli a^ set off against pny:biher:bbiHgaiiphs:OicSiatc may pW •

• ip i^..Co.ntrpcto"r;any'.dainages Ihc'S.ia.te suffers, by.rep^n of any
"Eyem'of befaultrand/or , . * . •
!8:2.4 giSx/lhc Cptitraciofyd \vriltcn;rtolitx's^cifyitigiHcEvcnt'^^^
Default, ubal-lhc AgrccniCfil.osbrc.ntSHcdVtcrniinatcihc Agrccnic.m.i
arui pursue any oTits remedies at;l;»vv Or lit equity, or.both. . 'j ■

.•8.3..iNO;lai.iure b/the Slate io.cnfqtvc. lihy pfoyisions hereof aflcr
■-'any Evc'nl.of-nerauIl'Shflirbc'jJii^d a wttiver of iij. rights, with',  . . ..... ..

• Page 6 of 51 v^.-
dontracior Initials:-.:

(fegard-,iff (that.. Event 'pC Default, pr.diiy. iuli5yucriij_Eyent'',b('^.»
pc/a'uli.,'I^oicxprc5.s .fajl.ure to ctiforcc imy-Everitjof pefaiii'l shall/'

decnicd.tf wxivcr qfihc nghl'prihe-State/to. dfifoix'e'cacFaW'
all bf'thc. prONisions hcVcpr.ufto.n ;OhyTun.her.br/qth^iEyent".of-1
Defaiilr.on'the/pailprihe'Cphtnictqr." *'

?..TERMrN.ATIO.N-: ^
.'^.'l-.NoAytihstindins paragraph ;8, thclSiaie/tTay^-ci^nu^^jwIc.:
•- diicreilon,.terminate the-Agrcemcni'fof.eny rei^bh. iiiwhole or in:

■ pah.' by thirty, (ioVdoys wittcn nonce .tb'the.Cpptraetpr itliat-theV
iStaie is'exercising its option,to tcrmi.fia'tc'die A^ecntont. -
9.i- l.n.'ihtt-.cvent.of an early tcrmroaiiqn/ofthis Agrcjc.mcni'fijranyi
reason other; Ihnhjihc 'compleiio'n^b.f,ihc'Serviccs,^lhc;'CoriirBcJbr*

■ shail, ii/ihe Siaic's discrction. 'dclivcr.'io the CpritTb.cring bfficer;,
:n6i' later'than..flflcch'CI 5) da;/s nficr; Utc 'daifc\of teiTOiaDtion;;^^^
i^pqrf.f'Terrninatibn .Report") dcicnbihg' in'^dctilI ell. Sei^pcs,
'perforrncd/diid thccoiitfact pricC corhe'd^Hp'and including the^io'
of Ichfiijiatiffn.. The form, subject matter cpntcnu.itb'd i\uinbcr'pr"

•cc^iesof-thc.Tcnnjnalion Rcfk>n shall be.ldenii.cel'to;th^e.pfony.
Final Report de.<icrib'ed in the aitach^ ^.HfB.i'f.B;.Jn;BdditiGn;ai:

•ihy5i:!i.c'.s d.iscreiio.n; the GomrBCtqr.shatl.wiihihj 5 dayStof np'iicc^.
pfwI/letTmi nation,'.dcvelop^and siibiitii.tp ihc'Sinic.o'.frunsUipn''
'Plan fo'rscH'iice.'t uiidcrthcAfin:cnKnl.^ • • ,

aO. .DATA/AtCF^S/Cb^nDkNTI/Vd '
irRElSERyATip^ . . " .t ...... ,* .

'•'.ib.l -As i«cd.in thi.s;Agfccntcni, 'lhc \vx:)id.-V(liui":4K3l|:,ifrjea^
itnfo'rTnaijon. .and .things .developed.: '00* obuirncd' during' the/
pci^ornwnc'c pf /o^^■8cquired^pr■•dcvclqpcd, 'by..-rtaspn. jOf, /this
A'srctmcn^JiKl'bding'/but not li'ntiicdjto/all studies; ra^rtSj files,r.
'formulae,-^ -surveys, charts, •sound .rcc/ordin^,"'-video.'
fibcordiiigs', picioriai fqirbducuons', .drawih^, ■qi\alyse,s; :grophiy,

•- jcprcscmationSj- compljtcr:•prograrrlS.^c6mpule^,.pnntquU. nbtcS,:.'
•  leltcre.Miicihqrunda, papers, and dqeum«rnjs;;all..wh'.clhtf .nnish^^^
• •orurifinishcd:' ' ' .f ' • ' . 7''
:'i:o.;y All data mid any'pfpperty wHIch ha.s'bceii iwivcd.'from llie-
•Siatc,.br purchascd.with funds provided fq'rihni'puiposVub'dirf ihlV
-Agrociiiem/shall b.e the prope'rliy ojthe Sta(.c,'nr^.^l.iall returned
.1.0 the; Sliuc.uppn d'crnand or upon icrmiiiqtidp vf.iHis'Agitomcqi

• I foVany fca^ii., .
.  .'ib.l/.C.oriLTidcniiality or-dala shall be-goyemed by N.H.'RSA

ch3"p.icr{9 h'A or other c.tlsti'ng lpw. Disclos».iVcdf;<|aia.^uirw'
/pfior'wTitlcn approval o'f the Slate., '*

•i iX-COSTRACTOR/S/RELATION to the sf ATE::jn ilic'
r.pcffohiia.nce o.fthis-Agrqentent the Cdnirflclbris in,nli,i5csfVcc.ts rih.
•indcpchdcni cooiracio.r, aiid:is'nc:iihcr nn ngchi.nor an emplffyccpr'
'the ,Sinte. "Neither the ;Conintcio7..'»qr piiy .ff'f'.-iU! .oniccrs,-
..cmp.lQyevs, agcnis.bV inerhbcrs-shall 'havx- authbHtyio/bind-i}!^'

* D.Vic:-
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• 'siAit 6f;ne\v;h1^mpshir£.
<  . ■ NpepXr^ent ofHcaith and-Humon ̂ei^ices.

^^Vi[pMadogcmenl■Infomarion•S)^^ero (MIS) - Mul^Sfatc CoDSortium.
'  ' '^1W-2622-DPHS4I.WIC^U-01--.202W V f "

STATT'OF is^W:HAMPSklR£:CENE^ PRaVISrONSl-lpai

.!• . i'l * - . . .. . .
Siaie-:or. .rrceivc arty 'bcnc.filS, wtfrkere'^cbm^nMlion-of' pihcr.--
b^JumentV provided by.'the.jtaic'io jliem^loyces.

V2V>SSICN'M EIST(pEtECATIQW/S^
Jl'l fhe'Cpnrittor.shaH not aisffih.^or oihciwi.«'trtnsfer;ony..
intertisi.in ihis A^cment wiihoul liu^pripr \vriuen'rK>iicc>H'hich''
.,^11 be-pipvidcd 16 ihc^Suic at lea;u.nftecn'(15>d9j^'prior (o; ite.'
Jossi$nfwhi,ondX^ncn.cbrtt«moriheSMc/PkRVTJ05espr^
juro^ph; oJCI^ge of Conupl ;thal[ cppsd.lut'e^-as^rgnmeni.-

^'ICKangc.'^ CdniTol" meaiu' .'(a) nierger;vconsolid8iion; ;6r. .n
I tranncnbn-.Qy'jmes^of related (rqhMCiioru'in ^^'icK a'lhih] paiiy;
..logether with ii$ aJTilintcs, bccd'mej Ihedircfel br!indir«l bwtner.bf
fi fiy pefcent,"(5^) or more of (he. vblih8.5Wcs of similar, cpuify

. imcrcsis; or cbmbincdivpdng power/pfihe'ConlnicipV,, or; (b)', the"
ale-or.flll ariajt^mially;all,ur the assets of.the .Cont'ra'c)of. ' j

' 12.2 N^onrpf ihe'Se'rvices shall be abcontractcd by the Coniraptor
»without prior ss^lwri'notice and conseniphbc'SWcl.Thc Sia'te is"
entitled to cdpfes pf aU subcomrects end pssignmenl agreement^

.-and' shall,not 'bit- bpuivd.'by any prpvliiofis''contained 'in' -a;
. • wbcoriupci'Or-ah disi^men^^ Ib'which i|is'notQ.pafTy;

*i;3./,iNpEMNiFlCAT ' Untes oihem'i>c\cxcrnplcd'by'liiw,,
'  iHo .Comrocibr shalj. Indemnify and" hold-hamlcss: Ih'e Siftici'.ijS'i
vo'iricws^and-lcmpldycer,- !^^^ ,ai\d ngainsi.any ;oti'd 'all =claiihs,
•ifiablljtics nnd;cd3ts. for.nfi^. pcfsortaj .ihjui^;b'r;property damans;.

'.Loniractor; or pjpcpntrBcror</i.nctu<ling.oui..'.rtpt ijmitcfl to tn.c
••■"5t!.i6c.ncc,'f«kJ^prjmcnti6w^ ■T^.cSjatp:sbali.npt be'
•liablVfbr.any'cdsisfincu^d'.by 4hc Conu*^,r;arismg'un^
;pamgftph -'l 3/^'N'oiwife 'the;, foregoing;. nolKiii^ 'herein

' cpntained sHall bc^deemed ,l6"..co"nilhulc a ^warye'r.pf ihesojycreigh'
j_irannfmty bf-'thc/$jptc,^v^ich irnm^ hereby reScr>'cd.iQ t^c
tSiaif 'jrtis'c^'cnahi irt'pjuTi^nph H.sluJ! su^^iye-tjie iernvnatipn'

'•bf^this Agrcemcnl.-

il.4;sjN*SURA'NGE-.; ^
d4.r* the •CpbtrACior\sbajl,*-oi" its Tsble-wj^i^ci obtain,and
fcpnunubusly/mainld'ininrQrec.'oridiha^^
tor "assignee; to obtain" and-'msintain'in'-forec/i.lhc follpw^g'.
• iruufariicc;/ ' • *j '
',ii4;l,|Idomn»tftiargencrT}l liabiiity.lnsumncc^ all claintsof'
• bodily injuiy'dcaih ot; p.rppc'i^*'^mage,''in'am««nla': of'noi less;
■ (Kan ■klOOb.dOO.'rj^r-ro'ccumciKe and $2,600.0WO ug^gaie or*.
rc.'<ccs's:"and. - - " • \ r
!U.I;2 spcCinj cause,of loss covtfnge'form covdrMig idh property

;;iUbjeci ip'subparbgmph lO.t herein, 'in on" airw.unt; not'Jws- iKan
' 80% of thg whole repla'ccmc Wj^'of the pfoperiyi
'  rf ' - "

P8ge::7-or5i '
■ Cbnfracibr Initials:-. . " ..

■ P^'ic::. ■^:^yi;.Qy2p22

11.^,2 ;;The pbljci'es described In subparb^bK'II ̂ t'^heitin'.shalt^ .
.on pojicy fqiTOj and endbrsinienti fpr.use;ln'.lhf §iatebf

iNcNv Ho'^shire by.ihc N.H. Departmentb'f.lMuriincc,,iind;rswcd'
'Jjy'insuryf3.l«ccnscd in thetState ofNcw-HbiiipsHire. ' :
'Mv3 -.The Contractor shall ".fymish to" the-'ConlractlDg'rdfficer
jdeniified iii bloch" or his of.Kcr.succcs^rj o!c«xiinctiiic(.^ of
in-tumncc .for all' insurance required undef,;.,iKis..Apwjftcnt:.
•Coni^ibr ihall also furnish, to IheGoniracij'ng.O'fficerjdcnt^ficd

-.-in block,] ;9', or fi is or her succcsMr/certir}ca)c(s)'pf insuro"ncc''f9r
oil rcncu'ol(s) pf-ituurunce-rcquircd tm'dcf'iKis.Agwmcnl "no.later*

••thjin:icn (IOj days-prior to the,ejxpirblipriidajo.bt,eachfrmi'ronce ■
• Ffolicy^ :thc^ccnlficaic(.s).of InsunirKp any renewalsjlht^pf
shall be attached.und.arc.fhco,r^raied hcrein'by rtftrcnce.-
IS-VwdRKEHSVCOMPENS^
15.1.. By-signing this agreement,Vthe. Cpntrecfor. agrw,- cehifics
arid. w'amnts that iKc CpnuaciQr;is rn compiionce with prexempi.-
frpin,; ihc rcqui'rcmcnis of N.l-I; RSA ch3plcf.281-A ^pyorke'fx:
CompC-tisaiion).
15,-2; tolhe csicnt the Contraetof. is subj w.to the ft<juiftmenis";of -

■N..H..RSA chapter 281tA. Contractor-shaii.mamiain;iaiid require
pu'y subcontractor, or assigiwc to secure.nnd ffialnValn, p'aymcnf of
Worker.*' .Conipcnsaiipn in:connection'.with octiviiics-'wlii.feh' liic

.■pfctTivn-. propose "to uiWertake purs'ua'ht td'ih'ii .Agrecrnent.. 'TliC'
- .Conlracbr shall .furnish the Conirncilng Officer idbnrificd'imblixk.
il .9,'of his or. her:successor/pfopfpf NVbrkefs; 'Cb'iapeiisaiion.'jn

■ fcspjonsiblc;f6r payfiicnt of any.Workers' Cbrnpc^nsaiiqn prcmiurri-
.6rv.fo*r\nny .other ^clnim • or ■ benefit :for7' 'Co.nfroct'br,*' pr :any-
subepntroclor-or ernployec b.fConttwior,"wh?ch"mi^t iTris'e uWcr
applicablc.Stutc o.fNcvs; llompshircWpfk'crt^Gompcnsation law,,
iii' cnhnectibn wi^th: Utc -'pcribrrnaijcc' pf-jlhe'-Si^'ices.^-.undcr.'lhis,

.."i^recnignl. • • -- -

■'Jb. 'ispXiepL Any'np^^ pahy hereto Yp.ihtoihefpahyrshal.l.
*be".ddgmqd ip.hnvc hwn duly .delivered".o~r.-givco.at •thcj(im'c.-.«.if
rnjiiling by ce'rtin«i inail. ppsiage prepaid, in b Uni.t.cd'States-Pbil

'.bffic'e pddresscJ'tb^ihe panics at ihc-oddrcsseS ^'vert lit bloc.ks. I.l
nnd .l!4;,Kwin.. '

,■ X . .. . . • .*,■17YAMENDME^'T. This Agreement 'Tiwiy'.bc.o.m?hdcd, AvbiyM
'of'dLschnrgcd only by.an iiC^rumcnt.,'in w'ti.ng aigncd-'bylthc
parties hcfeio and pnly.afier.Dpprbval.bfsuch n.im"ndrnent,.-Walyc.^''
o> disch:«vt by .tKc\C,6'vcnior nnd Excc'uiiyt Cbuttcii.pf thc'Sintc.
otb'cw'Hoinpshifc uiil«s iia'suGli ppprbyol'is rcqu)f«l.und'cf ,th'c
clrcunWiantcs pureuanl t6;Stdtc l.nw:-.rolcbr'pplu^^ ' '



Docusign Envelope ID; 867F06A8-A841-46C2-B730-6745C2DA206D

0<kusiQn Envelope ID:.F3A8FCFD-1A59-4986-A6C3rEA18ECC73514

.DdeuSl^'E/W«(^/qr8£bb.<^^
A-' .

.:^A^E OF NE\V HANtPSHto
.  . ^ (>pepartinerit:o'f-Hi>alth and Human Senlccs-
iVipi^dagcment inforaoHonS^^tt^ (MIS); -■Multi-State Coniortluai"

' ^KFf'iiOn-bPHSeOJ-WICMA^^^^
i StKtE OF NEW HAMPSHIRE GENERAL PROvtsioyS - faj..

■ isV CHOict/pEi.LAV^'A^
'fc-goV^ed,. mle^prelcd :aiW •c^'nslru^--ln ;ocCord^cc;_Vvlih''lhc.'

■ :lawT'dr%ihe Sultcc'of N'cw; Flai^sHIre,. a^jis. binding' uppq ond ,
■  inure»jo'iH<"b<encfit.onhc pahiM^ ItKihrespcciivf sjtcc'es^^ .

.iBnd awigrtf.-'ThcSyordipg'uj^^^ in iKIj' ApiMmcnl ia ihe,.w'pfdin8'
Chosen by UK.^ies.»o-expreSs'i^.U mutual intciii, ohd no^nj'le.of
•cdrislrualon aW(l be" cpplied ajplns^or in ft vpr of nn)-"p3ny.jAny
actions-.orising ,out-pfi lhi$ Apccmchpihall' be. b'fbufihjj/ond •
maintnlncd in-'btcw' Mampshirc :SUpendrlCourt'^yhic
;«Clii5(vejuriWicfion;ihcrcof:V

'  t * .

■iyr'CdNFt\^iNC;TERMS;'In-ihce\Wrpfa'6^
-thcHfc'mis-of thrs.P-37 form (is modifi^ jn-EXli(BlT.A)'Qn^^^
utlDchmenU;^.d'OTC .ih'crtofi.lhc (as
m^ifieiin'EXH[BlT_A) i : [

-ip.-THIRD PATlTlES.TTic'p^ inu'nd lo.^n'cfil
.-oihy thi?d.^rticSjnndiihis';Agrcc sl».l!.i)o"i be construed io

.  ,confcf'any suchi)encfiL- ' " i
7  _ . j

,^2 y BApfN.GSr .thc, hcndln^ (Krou^out the A^'cfncnt arc^
f.. Tpr.f?fcrence.pvi^ws Oniy.i^ dic'ST-ofds contain^■ihercinshalh

in" no 'yfpy- bc/b?ld'' ip'.exp,ralni ,m^l^ivamp)i^;or .aidv)ih .'ihd;.
inicfprciaijon; construction or iiwaTiirig: of-^e" prb.vjsjoM oT'this

■ Agrecrricnl." • '

•22; SPEtiAL ipROVjSldNS:- .XddilioMr^Orime^iyylng
. proyisiorvs'sW.'forthJn'the oiblcKc^ ;EXHIBIT'A ;arcjriMrporated
"hercintbyrefcrenci ^ • •

'73: ^EVER^ILfiy; In the event any bfjhc pruyislops ©rihrs
Agrecnieni arc .'held/by .0 court of cdmpcteni'jurisdjcUon^ lb, be

:'c6hirnry to-ony staic or federoj luw> the'reniaining pr^'isioM
'.this Agreement, will rcmaiti InTvill foree aKd encrt.'

• '24. E^NTIXE AlCREEMENTi'This.Agrecnientj w*hich_m'ay.;bc
■ •.e^eculcdlYn' » nuntber. of. couhierp^s, cach^-o'l: which' sh8jl',^e
-•deemed'an onginai, ..cqnsilMw

Understanding.' bei>y<cn the .parties,, and .supefscdM- all • prior*
•  •agrc'cfiienw^and und^ahdin^.^ih ^p«ijorihdsiii>jcci.malier

herfeof;

•P.agc-8 uT5'l.
fcbnifacior'lriiiialsi'J
■p«'n^vt8/26?r
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' pdcuS'lgn

. \STAtiE: qFNE\y HAMP^^^
-i. .Deptfrtment.ofiHcaUh and.Human

'iWlONfaaa^cmentllhfornioUon'Syitcm (^^S)/.Multi•^tfl(c Gonsortium.

.V . EXKreiXAi^SPECIAL PROMsloNS

r- tXHiEijT A ',SPEe!.ACPR"6^^
.{fhticrmsI'lcnps'.puUmcd ih VhejP-37.-.GcncraliProylsions^flrcm6d l^'ldWr .

A,J - ■ iProWsjp"n;3,;Effetdve^^ bat^yGpmpIctib^ is updated jfpllpjtln'^'-
addition:

*x'

'ThcTcfii) rrtay'Bc'^Vcndcb'^^^ loXyc ($);ycar5{s); r'Exicndcd TciroVj ol spic.',
;opnon;of.thc;Sjole/j5>ibjccr'^^ ib'ipanicsprioKwiticn Agrccirtcni.on.apVlj?®?^^

•. t^pV'ca;ch;cXtctMed..Term,^^ ^yond June 30',7032'undcr ihc^sa^.tccms-
li^dyonditionsi subjc6i'i6-flj|pro\Til prihc-'Goycrnor and Exccuii.vt Gp^cih

. A'.l - p/pvlslon'Sj CpntraVt PricWPricc Llniltotiony.Payment, Is updated with thb fpllp>?^g.>.
.  ̂.addition;: ' ' •

I  .-S.'S • ThcSlBic'sJi3b[lityundcrt|us AgrccmchiVi^llbc'ljnuicdtpiTTpnciary'd^^^
tacxcccd Jhc-c'ontrbct pnccpiirsubnt lo PoA^ph 5;2. ThpCpniracior agrc« iHalit

.h'os''an",^^uaic rcmcdy;oilow;.forjony brcach'oT iHis'Agr«fncni.by ihc SiMc ahd.
'ficj^by N^iveR'any-rigHiipspccUlcpcr/brrnanceprpLhcr equitable fcm^ics against.
th'c-Siaic. Sulycct to oppl|Mb!c.iaws;ond rcgulatiphs, in no event shall,thc.Simc be.-
iliobic ifor-.a'ny-consequential, special,•indirect, incidcnial..punitive,.'or .exemplary"*,
.damages. Ndivvi'ihsuiqdiog the foregoing,:noihihg herein conloincd shall b'e-deci^d.-f
'ip'co'nsiiiuic. a.\yaivcr or:lhc-s6vcrcign immunitypf the S'toip; which;.immuhity-js-^^^^
■■h"cVcby,.rcsefycd'to

IPiioyislon'S,* Eyciit bf^pcfaulti^emedics/i VVl.th the fblloiving addition:
/•S:2/5 p.f6vl.dc thcCpnu^cibr 'Q''W^ sppci^ing thc. ev.pQl-.of Dcfnuit, Jcminaie;.

•  ' ■ \ihc" agreement as brcnchcdi an.d procure-Scryiccs. itol arc ibp subject o.rihdXpptract'
;.ffom anpthcriburcc and Cbnirocjor'shpll'bc liable for .reimbursing ihc'Staic Cor i.hc
\rcplaccrncai nli.ndminisiratiyc.'cpsls directly related jO the replacement!'
.of thc/CdniracijaDd pf6cunbg'thc'Services.'.i^ih;andihcr s.ourccv such qs. ,
sc.dmi^.lii'iyc biddiri^.riwiling.^adycrtis.i'n^^^ fees,'charges or pt^Uics.-and.
\'slafT'ilmc cpstsi'all bf^WhJch shall be.subject iq.thc jimjioiignS of Jia.bllityr^t 'fprtV-

in lhtConiract.. . i * • '

■m

9;

'Eroviii6n'9;;Tc,rnllnDtldn Is'dclL^cd.nnd,replaced-^yith'thcXolld^W
. TEKMljS'A^ I . . ' '
5:!' ^NoKviihstanding,Paragraph 8. the State may.'oi ilis'solc discfction. anri with'.wfiiic.ii

lArmttinlA. il^» >A T/sr /SP in r\t\r^ In t >P\/r>n 1**^1 F'

'IiTiincO'^iCiy vDusC'Diiy^uno un.oi ks suppucrs'onQ bUQvOiKr»^v(vj5 iq cvh^c ^
'•Siatc shoil.bc ijnblc.fprl'cosi of aji Sciyiccs and Dclivcrables'ifof which.Acccptnncc"-
h'asb.t^n gA'cri .by ihVs'ihtc'j piT>vKlcd.ihrdugh the; date pC'ic^naiipn buV.will noi:
l^Jiabic for any .costS.'rorjincoihplcic- winding dowT'th? ■'Cohtrtict
•acuyhicsyJIVc not be paid for ahy.wprk'pcr^rmcd or costs incurred. '
Avhjcli-reqsbnnbly cpuld.havc been avoided..

pr;5l:
•,Gonim'ctor.iniiinis:-__.bate; jy^8/-2022'

9.2 Xcigp in'at i 6 h Pfbecdu re-
f? ■
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vb^iignEMlo^;lb\eEDMF8>iiB^^

^  StXTtOFATWHAMPSHI^
Tpepflrtnicnt of Health and^Human ScWws

.WlCjiMari^efne^^^^ loformatlon System (MIS) • Mulrl'Stotc ConsoMum •
'  ■ ■.•^-2O22;bP^H^i-WIGMA;0tv

1 <E>af.iBrr.A.-T;sPEGi^.pR6>ni^^
icfmin?iionof:ih'C;Cpm lo;ariy:6lhcr n^ls.

■  thcX6nlriict/'lTiay,rcqu(^^^ dejiverlp.ili^\Siaic-aD
:^6'pcrty,- jodudiog .wHho^- limitml6n/Sdft>varc;ond;^yri{tcin Dcliy^rablw,
t/ofsuc'h paripf lht"'Coninjci o's-hos bdcnncnrriihaicd". ■ : •

•  • "■ :
*■5.212 'Aftcc'rcc'dpi df6n6uccqffcnnin3iidH,'andc.xccpt.aspibcnviK-'!^^

~  ̂ iRe^Siaie;,ConU"dcrpr'sh'oll;^^
it. .iStqpAVor^undcf tHc Cdniract dn-jhc d.alqr.ond-tp iHc cxicAiidccif^^

RihdK'.noiiccf.
A". 'Prdmptly;^burin no,event"'lo.ngcr.than tca (ld) days ortcf ic^naliooy.

^icraiihatc its;drdcrR.and;subcprirracis rdotcd iqihcVpfk vvKich^
jdnniflpti^, b/id ^cttlVall ouLsianding;li.abilitics'ond;pll claims'arising' "
rou\b'f such icfminatibfl'prdrdere an'd subconlracis, with rKc oppipvpl or
t^iificMion :6T'ihc' State- to the .extent' "required,- >vhicb':dpprbvQj'-o'r^

.  /ratification shall .tfc/inalTqrilVqpujpbsc 6 ' •
.  t'.c. "t^c suchjaciipn'K.'ihcSiaic^ dr as,nccessa'ry.to-prc^r^ arid'-'

;  .protect'the-'property related. to jhc'Conlroc.t. which "Is -in. the pbs's^i.qn .
^ofGooimctqrnjid i.b.which'thc Sh '

.. :d,^ -Jake no action .lo-'lni^nimnally erase or destroy any Stptc daia v^Vhi.ch'-
' Includes Stalc--djjp;hdd..by.the GbntVactor's.s'utfcontmcio.rs^^ ' ' '
'jfans'fcr title ib lhc.SWc andldclivcr in il/c.rhaiincr; at thc.timcsi-dn'd to;

•>; ''i)Tercxic'Qt'dtfc"ctc^^ thc"Statc,.-any.:'prpperiylwhich is; required, td'bo"
.fttnii'sbcd to ihc.Slal'c.a^^^ has bcch'6cc'cptcd,or rcq'ufc'slcd .by.lb'c

'''Sifiic;'.Dhd.

:t\ .NVpfk.'wiih ihc;'Siaifci6..dcycl6p'a-SciVi'cc5and'r)ataltransiiib^^^
• 4hc' vCootract Epd^t-I,'ife^'rransiiiqh'-^'rcquircmcnl :i"ii'tbc.'Addiiipna|''

D AAlt I AM A V I M >0 •* *' *RcquircnicnUj;cciion.prihis(^^^
i9.2-.3-

-ar. Wprk. with the Stalc'tO'dcyeip'p q;-Sei:y"ic6s-6ndvbaia fransliibri'f^^^^
,-per- -the ^-.GonlrqcKiEnd-bfr.liir^^ :Traris'ili'on" :-rcqu!"r^jw.nlTi.in-..dw

• 'X'^ilional'KcqulTCmchls-Sccii.onot'Uii^^ '
„  ̂l^.' -'P/pyidc .\vriU^^^ (3crtificbtlon tc»,'the •SiQic::ihnt'-ddniriicrqr"'.:h^

■ ysiiiipridcred-'iq thcSlaj'c qll.said.-p^op^^^^ . '
?9.2'.4'*' '^Jf the .Go'rftrtci.has .expired,-.or icnhiriaic'd piior.to'ihc pomplctidn-'Dmc^for*

any r^on.-tht; ConlA'clor-sijall prQvJdc',/6i;^ri period upto ninety (50)'db)^'-1
. aficfihc.cxpiroiibn'-pr.ic'mimalibn/hjj .trunsiiion'services'i:cq^

'■StatCjat.tio.addlilpnai costVt.oallowXp'rthe^ RO.rfiphof •.
> the'Sc'ryiecs ^10 ppntlnuc without';in.ici^piioD" or;pdvcrsc'cncct./an"d t"p.

■  facjlitaie'ihc orderly ^irans.rcr''p.rsuch;Scrviccs. lO'jHc Sifiie gr'i.is^tlcSi'^cSj; • J'-'nirhhsill6p ScryiccSj':); ' '
'"Thispdycnam in parqgrapli^ shall suryivc ihc-ieri'rtinali.on 6rihi$:^orilrbci".;

•,rr~W' I

Page IO;oP5.l#
'.(Toniractor. Initials:-:;
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EnvBlO|»;ip; '

STATE pF;NE\y HAMPSHIRE;

• pcpflrtTncDtpf Heflltb find Human Scn'iccs
AyiC-Ma'nagemtot.ldfprmptloi

::^P-20>2-:bWs^VAviCMA
- ■ ■■ . reytfi^itrA jspEcrALPRowsfONS

'§̂ A' 'Provision 10, Dita/Acc<^'C9nfitfc(itiidlty/P^^^^
^odditiorl:;' ' ' • "• • • -

,'lp;4 bi itS jObU^ AgTwmchiVConirricibf may.^'in pcc^s to- -
J^orifidciinal JnforTTmiibn::qPiihc,Staic,CG6rifid^^^ InfonTiaiioo-is defined ia«pjc
•  'Dcpartmcril qf-Hcalih.-and Hunun -Seryiccs\[nformaii'6n.Sccuruy' Rcqujwrwnis-
.^hibUKj- " j "

In ilKc-cycm of (hc/unaujhon?cd,'rclcasq o(.Cpnfidcnlial 'In/qn^iioQ,''
j) ''ComnrclOTxshnll. immcdiqiciy'.noiiry ihe'Stnte's Jn(brmai'Von'Scciii^^^^^

■  • the Smic may immedlmclybc cnuUcd ip-pursucony.-reincdy^at
•lasynnd in.cbmty/inciu^ng, .bui.)ioO ip;,injunctiver'clicr

Subjwuoapplfcabiy ofState laws'aiidrc^lotipris/Gorindcnii.Vl Ihfomidtiph' -
'  • :shall.n'6t inciuHc irifonnadoniwhich:; ' ■"

►  • ' I , V- , J _
;^Qll.hayc odtcwisc:b«oriK*publjcl^ other'.(lian as o rcsdlV.p'f^
dj.sc'Idwrebyihc-rwejM iri'brcach hereof;-

"b; :svas-;discloscd'ip the.rcccivTngPai^ on a non-confidentm^ basisTi^m.?.
•sourcc.bihcr thnn thC'disclosing.Pp'rty/Avhich-'lhe reccivjhg Pa'riy.believes

.'■.Is nO.t: prqHibit.cd fi^m.disclosing such-'.ihfp'rmaiion os/a rcWU!*6P an-
iObligaUo'nin jaYbrbf.ihc.bisciosing Pfl^

'c:-'-,isVdis.dq5cdi with.jhc-Nvnttcn consent of ihc:djsc!osjng;.fpi:^"'.s-l?nVnty
i ^Plticcrpr^dcslgncc] • '

' J.O.b- 'CbnWC:l5f;Cb>ifi.dediidl^
^  ̂ Ti,- • t j 'V- ^

«p)htract6.r;-shall idcntlfyjh wiling ojl ripfomiatioh- -h ;cjfl
•.ncp.ii^dchtiQrbr-proi)netn^.u^n-pfoviding:syc^ thc-Stnici^Fbr'ihcT

pu^oscs,of'cpmplyibo with its. IcgarobljgaMpns. thc'Stolc is under nq.obligaii.on lO'
"flCccpl''iljc^Contractdr;s designation of niatcrioi. .as conridchlipl.. Cpntrbetof-
,actaowlcdgcs'^ai ilic State issubjcci'io State and federal laws goycmihgdiscidsurc'
.of'lnfgrrnatidn inc!uding/ibut[hqt !.utiil.c.d toi*R'S.A Chapter 9T-;A-..In dic cycnt the"-
•Slaic,reixivcs[n request ■fb?ibe1nfbm>aiJoit identified Vy'ConiractQr pS
or proprietary,,the;Staid-shall|notTfy Conirac'tor-and spc'cify-thCjdplc'thbStnic/sviTl

■  .bo.releasing, ihtrcqucsied informaiioh. At the request of the State. 'Confroctpn-shall-
• cpqpcratc .and assist- thc- ;$ialc with the cbi.lc.ctlpn and review .of Conlractor'.f
infbrmmion/flt.no.ndditioital expense Id thc Siai.c. Ahy cffort to prolubil- 6r'ei\j6m-

*  jihV-rcFcasc.p'f.ihc anformaiiq^ shall he Coniractor's-splc rbspdnsibifrry •and..bf
' /(^ntriittbfis/sblc^cxpcnsc.jlfCd^ fol.ls-l6pblaih-.a;court Order c'ojoloing-thc'-

V  .discldwre, ihc'Slatc shnjl ftlcnsc-fhc'inTomiailbn.Qn the diitt'spccincd i'n.^ihc Slalgs
.  notrcc.to'Comrtciof.^yiihboi-ODy'.Iiability to'ih^^- lio.S. :Thrs;coypnEit^^^ lojsl"KpI-sur\nvc'ilVc|crniin,ntipn-p.f

"P^rOyislflh ;J2,^Assjgnment/bclcgatlbiy§ubcpntiac^^^ Is updated ^vlth'thc. foijowlng •
• ".nddltlons: 1 * ^ . ^ .

. ✓—•w' '

•- . . f I ■ '
Page 11 .of'5l L!—.-: I-;

•■Cbhtractbrjlniiials: i* ' v.
'•^"'^■-r7;4Va8y'2022. ■
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'■< d^^.Enyct^' ip^rsEooAFpS

^  ̂TX'TEQFr>X\yVt^^^
.  DepSr^ent of'HeBlih.onS^Human

\WIC.fil'ani^e^cnt In.fprmaHon^ystcm MulHrStotc Coosbrllutri
■  ■ * *'''''.RFP-a()22ipri^,l.\W^

. E^BIT A-'SEECIAL Rk^^^ . .
*' v.^ ,4j ' ' l.*'i •

•.l^3;^■ln;.lhcityenLUlat;Co'Qlrfld9■r|shguld forany.rcasohVwhaisoc.Ycr^
'■ " •thpi*resulis'1nWhangc'ofconifOl'ofihc ConQ;octor,

-  ■ ■■ . ■ ... " I

■  a:.-cbn^nulng^undcr.ihcA'gcejc^ lissucccssoreor aisi^ fprlhc-.'
rfull, rcmaifiihg Jcrrn.of ihc A'grecnKrii;pr.fof such period pFtime ns 'dclcraiiocd_»»-'n;cfes5'^;6y.thc | ".

••b'. - .immcdinlcly ihc AgrPcnicnl/with^^ Habljiiy to pr furthc? compwMtipn-
.  • ._'o\ycdj(o'Cbd^clorj'ii5'!succcKprs*pf^^ ' ' -

^  , , i .. * .. . . .
••^l2..4•'Subconl^actorsarc■subjccl;to •thc same contractual, conditions "as-the Conrroptor::aml.»

i  ' • .^the Goniraiior is.-rcsponsiblc (q ensure subcontractor cpmpllancc,. with' 'thOs&.'
.con4ii.ions/Xhe'Cpntractor;shairiiavc wiucn-qgr^^ all subconlfactors,'
'Specifying, the work' to be pcrforrncd, .an'd if appUcflblCi a Biiiihcss. As^oclate

j,. Agfcc'm^t-ih'nccordancc with ihc Health-Insurance Portabil iiy and'Accouniobijity
Act^vW.ridcn agrccmcnts-shoUs'pccify how cprrec'ilvc action shiill ^mahagc^^
Coh^ctpr shMl rhahagc the subcontractor's perfgtmance On an'opgOing basis dhd
take cpr^bVp.ociibnps necessary". The Coniractor-.shall onnimlly provide the Slate-
•with" 0 lisi of oli subcpnlfBCiOrs pfovldcd fpr under this.Agrccrncnt.and rioiifyihc.
•'Siaic.pfany inadequate siibcontraclcr-pcrfonpancc'^ . • • • ■ * *

■Thc fbllowjrig^Provl^O.P^ added.opd rriadc port.of the P37:.
2S.^i:9R^ . .

V25.J-'Nciibcp sWc'shun be .^ponsiblc for (icioys or fnjruntjjm- -
;^ripnnancc i^,IH^^ bbybnd' ihe control of .^ch Hurty.ond without.

'  * .fault "or'ncgligencc.of.such-Pariy S.uch" events shali.iiicl.udc, but liOl be"Uriulc^
■  .a^of!(j'cKl,"s&ilis;'lock oulSjlnou, and o'ciS orWaritpidcmi'cs, acts Obycmr^nt, J

\fire/pbv^cr-ftiiujc5,h"ucjcar.RbcidcKls;'"C:flnhqu unusually scvcre.w^ihcf:,
•* .•25.^"''JIxcc"iji'in i"hc event oiT'ihc Tdrcgoi'n^ 'Force'f^njciirc-events sfuU inot'includc/ihc- *

;CpbirtVor*.S"<'hability-^to .hire or* pro.vidc^pcrsqnncl''needed for^lhc^'Cfontrn'clpr^:
■' pcrforioanec.under,ih'cCon'ira^^^ . .. . .

;PQge.!2 ofj l,-
.Cbbmicibr*rnitiHrs:_.
.Date;
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.  • ••• •

' VD^Stgii Envd^';jbV6Ebo^B3<V(e«^^

'StAtE OF NEWHAM^^

,  * , lOepaMcntpfHBQlth&ndUum&n.Sm^^ -v.
f 'S^ljC'Minagcmc^ System (MIS) - Multi-Stotc Consortium '
'  " ■VlUl»^i622-DPHS^'i-\TO ' ' " ■

jEXHIBIT A ̂  SPEa Ab PRGAlSlO^i

26nEmiBITS/Al^A'eHMENT^
Thc-Exhib/(5 nivd/Altichmcn^^^ rt fen'cd io. in'aod'attiich.cd i6 ihc C'bni'raci are indbrpbi^c'd-fy/
rcTerjenceVViC{ul!yj'nclud^!in't|w
TfiVGPrilfWlb^sbaU/ujc-ihll di,sp^ Inrdnmiition in ,compli^ic<5;wi(h ilfic-.
Standards' ror/Priv^cyp^f^tadlviduallylldcntifi^blc Health ;InfortnailQn.(Pn>acy;Rutc);^45 CFR"«'
Porti i'^'ond l,^)Vndcr.'tlW Hcolih Insuroncc.Ponnblilty-BQd Acc6unlabili|}ii.Acr(HlPA"A^
i 9?6,*and,M dccprdajiK^^^ Exhibit I^Busincss/Assbciatc;A^ccmchi;^ ' ^'
.TTie.ConirQCtt^.sh'fljl-CdrnplyAviih'ihPlerms'BndcpndilipnVinihclnfof^^ •
All.'.pHHS^Exhibits-'.P lthMulH which arc; aliiichcd hcrctO':ondJncprp6rai(^':by7cfcr^^^^
herein.; ■ • ■ " . • ■ ■ ^

•  J.

17;,NpS*^EXt;LiJSlVt ■
•The^Siatc f«ervcs;Jth&'jigh'i, 'at. Us Wscrclto^n, to- retain other vendors to "provide- ahy .of'the' .

.  S^'Jc«.or;pcliVcrabrcs:idcntincd;und^^^ this;Agrccmcnt/,CotiWctor,shall makc.bcil.cffonS;
to coprdl.naicvvbfk^wiiH ujl'gllicrSiiitCivendors |k:rJdrtningSciViccs:\\'h^ thc-.wqr)c •
or^I^iiVjcrabics-.^cl-.fdrth •jri':ihe.Agr'ecmcni-..Tfic Statc■*inlcnds^p •u,sc, Syhcncvcr" possible;.-
.'cklslirig'^Soft\vnrc'nnd,hflrdw'Dfc'cohiinfcl's lbncijuirc'5upnoriing'S6flwnrcnitdhqr<j\^Vo./

i.» ■ » * • ' I ^ v-. ..

.  I 'L, ■ • » •.;Gbntrnctpr^ shhll_-.9b|ajn all :ncccssai^ ;and'-.applicamc-,TcgiJatqti^-,^ -b.t^hcV^jgdvcmmcm
^PP^b.Vnls'pcccs:^^^ it's obligohons unUefilie CbntntcL.
=29/;6ftDER OF.PRECTDEIS I -
lb" thticycni'ollcoh n ibr or .ambjguity aliidng ohjj.pFihcl^
'Ordcf'orprcccdcn^^^ ^ . . . .

I'i:, ■ ''StBtc-.of^-frcw-.tfampsfiifc. D.cpannicnl .of..Hcnlih..ftnd"'Kui:nan.,Scrvicc;*'''Gomi:oci-

'State^.pf ".Ncw Mk^ HwUH- and 'H.urah .Sccyicc.; !^^?©^^
(DP;HS-!OrAVIGM.^^^ \YiC. 'Miinagcnjc^t. lnfbr'borion^.System ^

:'Stilte'Corts^^^ --v ■ ■ ■■ • ., 1. ,/ * V-.
"• 'lii- .'Resp'onsc tO/Dcpartmcrii .of Hcdijh'land 'Hutrian "Sbrvic'cj^P-^O?^

!" v; ■pPHS-OJ/\yiCMX-Q].'V^I_C'J^unfigcmcrilJh^
'.Cohsprtiofn-dnlcdW ^ '

f  « *** * ^ • ^ m I •• 4 • - ^ g
.<iy.". ,Addili.bnaj,.COn.traclp^^ Documcnis fsce"Exhibit G),

;. hsnuiUuti'r.gfitUh.p^^ •

.  . ' ftPagO:l3.of 51' \C'
CorjtKicuir'iriitinis;^;
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iSTAXE OF NEW HAMPSHIRE
ibepohihca't of!HcaUb;Qnd Human Senicei:

'AVlCfVioniigimem Swtcm (Ml^ '.IVIultUStotc Consortium ••
' " .R^r2p22-DPHS-6r-W^ 202(W5l...

tkHlLBIT B.VISTATEMENT
■  BUShNESS /TECHtNcWL^QlJiREMENTS AN

■  ̂ EXHfflit B - statement OFWORK (SoW) BUSFNHSS'AND TEGHNIGAL REQUIREMENTS"
,  \'^'Np^DE!:iyE.^BL^^^

brcastfc^ing wom^ Up to 12 raonihs f6tlp\vihg_childbinh,,npnrbfcasijreedlng w.omcn up to sljc (6) motiths.
roI!p\viiig-childb)Hli, i'nrariis/flnd ctiU^eh;ijp| (o (hn^Tif^. bi^day. Food'tKncTits-and cWlC icprds'-iarc.;
•prtVldM'todieh^iparticjp'ants' w^^ rcdefcm/pod Ihcif'cV/lC cards'at partjcipaili^^^^^
^withcach MSC-Stalc.Agenc^^^

An bpiion.tp'thc.cbntrocii5Torlhc'ContraCt.drtOproVidc^'ihcTuffcii6nalityifQrpiih^^
cards,al!^armcr5''M^ ' ' ' '

Ciycn thp nafurc p^:ihc•^Dcpl^tHmcnt■6J'^^^^ un3'Huma.n!"Scry^^ on'd, suppoiiihg datn,vihc>
SoIuUonjshall nialbloin cvidcntiiiiy intcg^iy and ruljy^cpjnply Xyift'i^.e DppartmcnrVlnfbrh^
R^'uircmenla/Exdb^^ I ' - ^

XbcStfltcracnlof.Wb.rki BusincssXddT^b^icfll Requirements, aiid dcllvcraWcs'arc sct.forih'b^l.bwj.

1;. Scope of^eniccs
•''i ;'l ^ 'The Cpnirtciqr.shail prpVide technical services for .the Maiht'enoncc nnd£^'ancemcnV(M&E^^

V,ihc Multi-Stbic,Consortium:,(is^,$C)!'Munag^^ Jiifonnaiion "S.ysicm ,(^M1S) .ifbf the Spccjal
' •Supp^cmehln^"■^^u'tfil!Qn .Prd^mVfori Wdincn' Irifanls' and Ghildrcn,^ (WIG). The 'Soft^vajc"
• Apphcnjipn is.6 Uo.licd. States pcpaiihichiof Agncultiife (OSDA) ppprpycd pubiic,"dbmaiitSViG"
.'Application UiC'iusingjCnUXi'^'f^Pllbc StPieXf karisas,'the Jntcr-Tribal.Council

'.(firCA), thc Siaie'.Of Np\v Hampshtrc^an^ thc.Sifl'tc of jilawun/ TTtisfpniract is Ac-lection Tor,'
^deJlicpfcd/uKb by ilic State of New, Hampshi'rc'r 6cparimcnr'd,f.%"tilih:qnd Hurnan Si^iccs;",

.•.1.2'; /The .-Xonsos. ' ITG^, ?.and.' Ncw^;Hampshi^rc nViC .ProgromS 'Cxcculcd 'a MctnprVndunV^pC'.
•'Undcbtaodlng!0^pjj)'in 2()()9^crea}jhg.t'Hc.MSC/Thc;Ha\vuii wiCwqs add.cd.lo l^^^ in

.V *' * f ^ u ^ \ ' .. A . ^ "Tt-1.3% ;jrhc MSG: MiS is .tfnhsfcr^^^slcni:originalIy'6cyc\6pc(\' for IKc. S(Mc ot Woslijngiqivby Stor11ng

! MSC'MIS-.u'osX^?i^^l loihc:Ncj 1
.  *bnd Objctl^nchlcd dcsi^r.; * ■

(l;4 . TAc. Cohtrtctor. sHa'II, provide Jhosiing. operations. sOftwiirc ma.i'nlchancc, technical.:Svi'pj^rl'
'•ser>nccsi and soflNVarc.chTirinccmeriii for the M'S opcroVcdXy ih,e

•1.5.,^ ,Xhc'6bmn»clgr!.s;§ypp6H'rtndiTi4l'i'nictiahcc-Shflllc6mincnccupon-JiilyJ;;2022cndc.\icndlhr^^^ •
'  ithccnd dfjhc^ConfroclfcnhV.nndhiiycx.lcns.ibhs (Ik/co.f.Xhc.NI&E ConijTieiorwill be responsible:
• ■".fpr.o!! aspects of the'MISiocludingVbUi not limited to, the.Tollo.wihg:

yr^oi' ■ " r
s  ■ . ■ ■■

.Pagc M 6f:5 l v- ! \
\GpnTractoc- ln1i ip1 s:-;
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.ibocuSign EnMp^UDrBEOQAFBSrV

>  :SfATE'QF^'E\YIfA^!PSKrRE
.DepartnienrbfiHMlth.Qhd'Human.Sco'lccs

-WiG.Moha^emenflnformatlon S)itcm.(MIS)'-Mulri-St'o>e -
"  * ■:RfP^i022-DPH^)-WlGMA^OI% 2^^^ " * "

,  .ExJHliBJTB-STATXM . . . *
.. ,.^.USLSlESS /^TECKLN'<^tR^'QUrRE

r 'Hbstjngj^nira'f P/iDtcssjng (C^Sj-fof iH^S'tutci Of Kaiuos^ New Hcrrij)^^^
; Hdwail.^ndudingtiicK'-upsysjcm^^^ ^

''l.-5:2[ ^O^rtlipfU^bflCyS'Tpf Sjlbtc
.I^tdbasc', maintenance ',adfainJstrptibn ..ihduding? jiut '.npi', !liiWCcd'
;syfichiwijwb^^^ ib't M^;/Gbntro*ctorr"StatC3,:and..c6jTvnunlty;baK

/ I'ogcncie?; -
. ... _ •"* . /. . . .. ..
1.5:4/ 'Hclp'Dcs.k services';

... 'iliS'l t^lwbmmunicojip'nsqndnetwO.rksuijppri'f^^ .
- .1 .;5"6 ■ JSbcuri'if^.p'nd pYsnstcrRccpicrx'fpr'fi^
'".ii5;7 App.licQlipns mnlbipnancc,.'deyclbpmcm,;'dcplbymcnt '(incrudihg dcplo>Tricn\:scri'pU),-

• ;ciihanccmcnts;.d.cfccl^ dpP.umcritailbft.m occoidancc'Wi^ the coiiiraci end ns.
• requested by the MSG- ]

■XO'. THc'MSGiWlG-'s'i^tcm With'lho USDAi^SYFuncdohal.'Requircmcnu^fcrrd ■
WIC lnfonri3'iion.Systcnis'(FRcD) Includm^^

,  "l.b.l .fnqdcpi\veb(hlr^/hUp)tcclm^
'il ;6.2. vsiandard WIC data.eicm
l..'6.3. Jipeh sysi.em'bfchi'tc.ciurC"

.• ;nwdujQf.cpmpbM^^
/l.:6.5' .compljanccAvTih.lcdcrt " '•

T.7v/^_c'MSC\y!GSySlcth,storcsdata"in'b;ccnfrQjr?cd.databasc.'lTi.eSys!cm'inc^ .
' rcpp.rts^fprcrca'nQg iisu pfcljcnis; vcndpfs/aritl food bc.rtcfili. Ybc System"furictjoris;'cqua]ly.\vxll'-'
•'in KniK htiuc)r>til onH • v'irfiinliV/'/] Kni^vwprt* ^nvirnnm>ntc •Tlin WK** 5nrliiHr*e-

suppon^.''
.■8^- 'The'Contm^ be i^spftbslblcf6r:iKc;sopjXjrti,'mQihtcnancc,>n o.ftlic.\yrG'-

'".MI.S appHcutipiisdsin'g ihc.fCg\i.IotipnsK''Golic''cs^ an^ forth in ib'c foUo%vlng;':"
' 4'.;8^1 ^ ulSDA's-.Funfcupnfll Rcqui'rcm.tn'ts bpc.umeriPfpr'a.ModcI WiG-Syslcm (FRcp).» .

'ycbddr.Rcguldiions including.thc.fcdciiilly tnandpicd'rcport.^c lnicg;ity Prbfilc.CTIPj
;• . VN"6TE;Xhc Tff .i^'ori is'.b'cing^phasedJ>ur'.und replaced by nhPihcnsysjcm-pRcr

^FFy2026;]Qiddci3',Wiii bcreqiijfcdtotransi.iipn4p'ihcne\yreppH.Th"c"re
■ daWfronn ficJ'^Aviihin tha ■ , ."

"i*.- ., • "I'SiO; '^Financial' and pani?ipali6n-;c6'u'pl by b,mcgpry •.cojnpiilfiliohs/suppprtiri'g' .rcUcrally'
.. ••-.rmandflicd .

;1 ;^.4^-UHGj5y5i*cm4p''^Hii^cs urid.s.inndafd rcpbrts/jnciuding;
•.Pflriiclpant'Gliaraclcrfstics Miciim'um'Daic Set ^ SupplcmcntHrDatn'Sciv '.  - , . - . p. .. . . . . .. . . .

nagc"l5pf5l.
.Cdntracior'lnilials:-^ ;
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Ipocu^n E^»o^:iDvV06AFa>.{iB^^

I

'STATE Of NEW'^MPSHTRE
Department of Health and Human Schlccs

•\\TC Maaagcmen't-rnfof^.dtioa^Sj'Stem (MlS)^MulH*State.Consbrt{um,

to?2022-oVHf«^>VlCAlA-0l - 262(hPM
>  B -- flATEMENT OF.WORK .

^IBUSWfeSS/TECHDVCAL REQUIREMENT AND DEErVERXBLES

■j .'8.^^.2 SI^P(6r'e-:hia;il)jh(brf^ and/or im^^c.x^'rt.of fi lci wjihihy^c.^Ci
:Scrvrcc!Prqvidc'rs'

.i;8.4."3 QWrtcriy reports (fomic.Hy lajowm.as thc CDC PcdNSS and PNSSl •
* ''i j* j . T " » • -•J,6,4:4 'Muiti-statc bual.PartictiMtioh Ooi fi lc-intciTocc
;I.'8.4.5 ■MonihIy-lDfao!"Formutn'RcbaicTilcs*

^Thc Cofittctor ackhWlcdgcs ihcy wif bc- ftilly cbmpHanv of all requirement^ fqr-^cfsj^tem'M.
Ji^cdln'Ais A^eibenl ] ' ' ^ -ri
.ThcVCori^'ctor will.prpvid^ for'alJ-nccdcdlnli^ocM Ijsicd in ihis" Agrcemcni.n
tbc/Controclof will; mecf of exceed ihC'Mihimuin .Qualifications for Project' Mmiagcjhcm and;
ScwiceX'^'cl Requirements (SLRs),as .described inihis Agrecrifwnl I-. ' '
ThfCphtractor, acknowlcd^s ihcy will.comply. withythc Dcliycrablcs lisilng'provldcdin'tlus-
Agrcccncnt. ' . • . • • -
Thc,Contni_c(phsubrniticddocument'E\^dop7887 ;7.i3 Response Tobjc' V 0.3'.i' is.madc'iMit'pl]

Hhc.Scopc of Work. It will have prcccdenee.dvcprmy.cooflicts itt.these specifications.

,Tcyo
.1.1 L

fe .?.

:  \..\y

^2.i6usl^us./Technlcql Kcquircmcnls'■

.tDUsjncss tmb TKhnicaliRcquiremcnts^a^^^^^ ^.hibilj.G: AlliidvncnOj I
:2d,\. Cpmpliancc.Rcquirc'^^

. Agency .^mpliancc^DOcurncnS arc. idcnllfi^ fchibii.G: ■Aiiachmc:nt*2..
^■3;J,A'cll,\iD^;DcUye^obIc,.a^^ jviilestone j
•j'J' Table'! - HigbdcVd HoslingTrbDisltidn Acriv

Aclisilv

•''-■J D.cj^nj.vn^the';appfp'^norc QjppfpachtqtrH^;pj;og^ss;q/{trB^^^
'  jlnitiatCHflata^ccnior.p^p.n^

^latciiy.toi'hqslinfi.a maintcnancpjri^cb^
.pftfccdurcL^?. •

aliajj.
-••-V

•  'Gblnln initial artifacts (such as'daiabasc backups, spu.rcc'cqdc.'qnd documcniationj-frpm.;
«  . '•CQiacst*sofficc;(rWuhclahi drives):, ' ' '

'.Slnnd'nn nf [pn«l nnrllr'il rnv'irnnnvni..  ' "SinDd'up* at'lcasl.9ndicsi..cnyironnKnt.
• Work with CQucst to'gcl ih'c'MSC system nmnirig oh;o test ehVirohment wilh do.tp.loadcd"

■ Trom nnhcquirqd backup;^ • | '
■ ■ Goiiiplctc all nbntprodiictio.n'tcst.crivironmcnts'.
■ ^Continue kiiowlcdgc sharing s.cssipiis.

ll;?. Meet.with lTCA:dat'a center. sthft.io.deterrniii'c'ho'slinR support,needs. • . j.;
-OS'

■s
PilgclC'ofSl

' •'.CbnlVqctpr Iriilials: _
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Oocusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

Oocusign Envelope ID: F3A8rCFD-1A5d-49B&-AeC3-EAlBECC73514

'p(^l0n Enveioi^ lb: BEDWB i-l tB84446^0C^EM.n6e2M3

STATE OF NEVV HAMPSHIRE

.' Depai^ent ofHe.aUh;and-HumaD Semces
' W(C-Manogcihent Inrormotion S)'stem ("MIS) - Muld-StaCe^Cobsortium

' ' <to-2p2'2rPPH'S-01-W^^^
/EjaTrBrrB^'STAtE5fENT6F WORK

■BUSfNESS /jfeGHlNCAL REQUiREMENTS AND DELIVERABLES,

Aoiivitv

'» >3 -^ ,  'V''^$ct|^^alj^ws5^0nc;lcsrcnyjro "
•  Conlin^:k'n^I«Igc;sft^'n^ ^ : . t'-
. '7-^CCTwiiiMTCAiSotoxcmcrsnff^cic^ kupport^bccdsV

'Verify bM^hpn-producilon devices .arc Rilly ftincfioningNwiih 'ihc. MSC and SEBTC
:S)^icmi5'.: ' I

'  ''Cpniinue knpwIed^ sHarihg.swsm
•Mcci .with ITGA data center stbfTto.prcparc forCDP'takin^ oycr.support'.,
•Siahdup'thc'ITGA backup sjiciVCDP-'s kukupda^^

•.•Set,uprcdr'iimc'.dojajcplicaiiqivbciw^^ it.CA and COP'sdata ccnrcrs.,
••ObtDin the gd/nQ"g6"dcclsion on Cpp's rcadiricss.to support ITCA.- ' " . . .
^Ensure -Uic Hawii'produciion cnyironmcni is. fully tested, certified, -and .ready Tor
•c'ut'over, including failovcr cai^bility between data centere.'

^5j

^^■>^|6.b^rii'ri:UibiS/noff^'dcci!si6nT6h'^c'uiling:byer/ij^^^^^
•rTransitidh'.Hawhii tp CpR's^dma center aficr close of.busin«!S for cHriics. .GDR-AVill,
physically rcincvc tHc.final Hawaii production database froni thc'CQiicsi data center in

'-Springfield, lllinbisVnd ioad itlinlo die CDPcn'Yironmcnt.
'Verify ihe'-CDP sj-stcm .is'working,-'DNS changes.nrc-.riindc,-and- HflWnii.cl.inics-cnn."
'conncci to ihc.sysicm andyPN.

■ Vcrify'.WlCjpircct, and t\\\other ihjrd-party connections arc working.
■Switch '.roles, .'Avith .CDP acting .'as 'prirndry support, -for 'Ha>vaii -WJG .and QQucVi
shadowing. . " j • . .. . ■
Ensiirej.thc.Kan'sas'-productibn-covjfd is fully tested, certified,, and fcadx\(br-

•cuiovcr',"including failbycr capability between data centers.
•Obtain'thcBVn'o'gbdAision on trririsitiohinR New Hampshire production to'CQP.-

r^mhxcftc"r]ih\Spiih'gneidi'dHinbiSiindMqad
.'•3 VcrJfyktH'c'GpB.i^lci^i^SAVbT^in'g'^pNS'changcsarclhabc^^^

tcan:cbnVcci'.to'^th'c'swicri^'nn'd'y^

shadb.wuik

rg-
Trahsirioh Kans'as to CDPls data center aflcr.close .of business for.dinicS: CpP .will
..physically rclricvcthc' finalKansas'production database from the CQucs't data center .in
.Sprmgficld.niinois and load it into thc.CpPcnvirchmcni.

CPP.system-is working,.DNS changes flrc 'm.adc,"an(i 'Kansas.clinics.chri
;cipnncct to Ihc systcm and VPN:

■  -Vcfily WJG.'Dircci.-.and ail bihcr.lhird-party cbnnections ore-working.
-  ■' . Sym^. roles-. .vvitH'CDP aciInK as. primar>'Vubcibrt" for Kansas \\M"C .and CO'uc'St

.  s
•Page l"7-of5l
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Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

' Docusign Envelope ID: F3A8FCFD.1A59-49Be-A6C3-EA1BECC735l4

D^Slgn'Envei^ IOV^CX^^11B8^M9p£^'eM^2M

STATE OF NEW HAJVfPSHTRE

Deparrmcnt of Heatth ond Human Services •
\ViC iyianpgcment InformatiOD S}'stcm (MIS) - Multi-$tate ConsoKlum

:RF'P-2022-DpHS:OI-\viCMA^I - ̂
EXHIBIT B-CTATEMENTQF W

BUSIT^SSyTEtHrNCAbREQULRiM^NtS AiNT). DELTVERABLES'

1 WvK'k ^  Accniiv'
-  «shfldowihR. ' :r ~ r

•' ■'.O^rbieTGDE^as^nriiarj^Aviilh'^
•.'■^:'GoinDlctc.lra5siii6V;iDwbek"l3'!(Juncd'6.''2022');---. '■ * . . . .

■3.2 Table 2-High-level MSG SyslcmTnihsiiion Activities-

NN'iiK Aciivllv

^  :.V
1

1

}• .

iHpld'ibrrdductofyjm^^ '
• Fjoaii2C;QnaroR'f)roveUfic;Trajisitib.n-^ wiih';i>^SC-anBjGQu'csj: :«

5 •_5inaJizc^'up"d.apyr6ycj"a)Pirt
■  'j^ctcm^c.'tljc.a^^prop^riatc^apprract^^ _
'i"'lTf6c'ufc!^ainintcmal;dcvcl^pr^'i-l|«tcQuiDmc^^^

^  r ': pjjtdin sourcc c.^c', documcn^j^ and ail other onifacts related to the MSG systcin dl
the wmc timc.dfliflbasc backuFjsprc retrieved. • - • -

;DcTnonsiraic the-MSC;systcrn to GDP;""
•  'Review sysicm airhliecturc and lechnical documcnfalion "wlih CDP. •'

i

1  • .
1  •;

•J HoId-JLhcionsit^^^^ ^
• • • Uqadtthc.'MSCj-;s>^t^ , nnd/d^umcnmiidri./imdi CDP'.s j A^/e |EteyOps

.iprojccL ' ' j"-.'" V ^ ' • !"
^Coi^duct'a:^CAyalktRroug^ , . h..

* • ;Rc'^cw,.source;code;.dwynicntauon,.andiCbjfduc.t;->ywklyiQ&^ -

I'MccV'With thc;Gt;5^uc5l t'cst<tcum!'id;dTscusT.lcs"tm'Ri'to6ls.prdccsses;o
' r

•4 '
.

rCdnlinuccodewaikibroughsond-knowlcdgc.sharing. .
'Continue rcNdcwihg.source, code, documc'ntniipn, and conducting weekly Q&A session ,

...bctwcn CDP a'od.CQiicsi; .. • * / . ;
■  Perfomithc-firsiWldorlhcMSGsYsicmaiCDP. ^ '

m ■

1

;ri^il[ob?I;TGA4Ssu65j3ndsijpportu'ricluditiglickc(-triagc/^W^
>y^' lG!DP^yi^:GQM« . ' ,1 -

•  • Shad6wiGQu«Pdcvcli3pm'cnt^stnfron'ony>dh-ilTGX>bugiriagibgdr^c"6de^choh'gcs't6'iiic"
• •;MS4's>^/.cin^ T""'" I '':"'" ■ " " ■

1  ?^pnli.riuc\codc.y.aikUirpugh'^s nnd;i^^
[ i*i ••(C6nlinuc,r,^^icvving:s6uH^cpbo;jioeumc'ntn't^ i
1  _l^t\ycc'n^P^^ j -'"' -. v. - ^ • u.. . -
' i^V ji^P'^y'Mfc'lMSC/.sysjcm^to'GpPj-icst/cnyiron^^^ '

•

;G(5ucsi',%5;ncc3d^^^^
•  Sicnd \ons.Mc/siafr'to GpR^S'tlali,'Center-
i, eo'nfiRufaliod;, ' 1 ^ * '* .

■■

.  1

" C.DDlihuc code walkthroughs and knowledge sharing. , ;
r  Cpntihuc reviewing source c<^c, documcniaiion, and conducting weekly.Q^ session

"bctwecn Cbp and'CQucst. i . '
Ini'crnaj meetings wUh COP development to finalize tcatn processes such ais cpnfiguring.

■ DcxOps Storv.board and Microson Teams set UD.

1

i- '1.

! 'V suppolliihtlij'dliVgjtickcj/tK^j.-' •t(^Ci5P\WilH'iG^W^^^ ^ V ' . ' '
f .i?l "'Go'ntlnuo.'cmlcVwail^ih'rduws^and'kiiowjcdcc^^ < • . ii..

.Page ,j 8 of 51
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Docusign Envelope ID: 867F05A8-A841-46C2-B730-6745C2DA206D

Docuslgn Envelope 10: F3A8FCFO-1A59-49B8-A6C3-EAieECC73S14

- DocuSign Env^ ib: 8£O0AFB>ne«^p:e9O«^^

.  ;SfAtE;C)i;'NE\V.HAMPSHJRE
IDepoitTneht pr Health and Human;$cniccs

AVIjC Management lofdnnotion'S)*slem.(MI5) - Multi-State Consortium
\RFPT2022-P^.H^I->Vl!Ci>U-pi,- 202M5I "
EXHIBIT B-STATEMW Of

•BUSINEiSS /TECilNCAt REQUfREiMENTS AND DELIVERABLES
• - .

1 WVck Ai'Civity

i'- ̂  - •*

'  rcvicwingjWurcci^.e.^ldwumcnlmioQ^^^^
j  —j". •• . . ' - o- •- •
"  .'CcriiimicimtcmallCDPidc.wlbpfhcnt-nfcic^imv^

■. 8
/• Transilion New' Hampshirc:is5ues and support includ.uig tickct-triagc, bugTjxcs. datQ

correciion lo'CDP'wjth GQuesllhactovving:'
Gpntinuc code" vvaikibro'ughs.and Ichowlcdgc sharing." _ ,

i*' .CohtinCi'c rtvicwing Murcc 'co'dc5.documenialion..and conducting weekly O&A session'
bct\vccn GDP and CQucsl. | ^ . 1"

?.:• Coniinuc Imernal COP dcyclopmcni meetings. i
. Bcgm planniok Initial CDP.rclcasc. ' .* . . •
J^ransiiibn^Konsa^ls'sue's^andrsup^^^

... *;ip^CDP>wiihi^ ■ ■ . ■' "ij
':Gpbiinuer<;^c\walkllwI^^ ' . t, •
■Gon^riue'lrevibwih'^sourcc'cbtlcrdoc'umcntotipn'iMd/cpnductihg^wccId^^

-  ̂ J,'.
:Gontimlc;ln{^a!!6pP^dcycjo^^ .

• "j 'GoDtibuc.plamuh'R'initiol:CDPifclcasc>. ' . .
•• 'EnsurcCDP is lead, for ..oil state agencies with CQu'est.shadowing until-iransitioncnds.

on June.30,2022. . .. I ' " . '
CdhtinUc planning initial GDP release.- .•

3:3 ijablc^ -High-icvci Help I^skTronsit^^ .
1  VWck .  , _ '.Acliviiv

:'>''|lH6ld;iju^u^^^ IT _ "1 / . I . » r- • ' •'
'  «Kinai^p'apd:ap^6vc;ii^^Tmnsiti'oh-ln'Rlan'an'd.sch^
i If ipiriallzcrntfdlipprbVc^mjlesrM "'*
ifi 'pc1c^iHc;th^oppropriatc:apprM.ch^it^^^

v-*3 tProcuh:'air-inic^rn"al!dcvclopincnl'^an'ditcsl''cquipmcht"an^^ iKriphcral-.dcvi^!^
'■•'2 Deihonstratc the MSG system Tor GDP hclpdcsk team.. - . .

Hold'mccting b'ctwc.cn GDP tiiid'CQucst help desk.teams:io' initiate laio\^c'dgc;sharing
•• - oh processes rihd procedures.. 1. " ' ' * ' .v.'. 1 '

Hold^ihe'lbrisiiQW^^^ ; "1' .
1  '(?r6Vdci%cpss'5p.rG^uest^Sjnck"ct;ira^^
( •Sha^qy^jGOucsr-ffcip^dcskfon^
' * .'Gohtinuc knd\vied'«b\sharihfi*scssibKsTbciis^'bn"MSG-brbccsscs':and'proccd .. '

;  •■CdntitVuc.to shadow.CQucsi.'h'clp dcsk.' .. . ' '•*>
'Provide.Gp? Iiclp'dcsk acccsLto GDP .MSCl.cst cnyirbnihcnis for sciGiralning oh the •

■ "MSG sys'tcrhs. - ' | * . ^
"■ .Cpniihuc Im'owlcdgC'Cronsrct^ sessions, focusing oh knpwh Issues, Avofkarounds', and

;cornriK)n support tickets and rcsQiuiions.- ' • .
•• .Ihitiatc .converting JTCA support tickets ..from the^CQucst^iickct,system'lb-CbP's'

.  .j.ElcmenlobI tickctinR systcm; 1 i . • • " "
' ' Lf
f  •• v

■■T;nio.sjjipn^lXGAik^!(j?<lp?|f)sup^'rlitp^G:P?^^
••.s'ltiTSogcncfe^^^^ ■ ' ' .."f ^ ' i,
.■^nlmi!c^lmowlcdec^ll^hs^c^s•iSes■sio'ns.^Ydfcusirig^dh^^mowh^iSsucs^wo^knY^^Jh

"  .. . 11'
Page 19.of;51
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Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

Docusign Envelope ID; F3ASFCFD-1AS9-49Bd-AeC3-EA1BECC73S14

' Oo^SIgn Erivd^ lb:'eE6QAFa:Pl 1&M44^Mp9:E^9^2M3

iSTATE OF NEW

Deportineat orMefllth and Human Senices
.WlCMaQfigemeot Information S.vstem (^liS) - Multi-SutcConsprtium

EXHIBlt B-|sTAtEMEi\T.OF WORK
BUsi?vESS / teghincaL requirements ANP.DELIVERABL^

Aciivitv

ic6rnmda:isupp6"rt;ucjats'Ma^^ '
'^>1 jinitl^t^cpnv^ii^\"lHovi^iP^ .tKe'GQueSrfiickcti^isyS^^

.< I^ElcmCTto'oliricl«'Ung sysi^S I* -1' ^ .1. . *7 . . .
'••.'Contihue.with CDP-as ITCA ̂ a.d support;^shadow CQucsi on oll.olhcr statc ogcncies.

f.*- CoQiinuc Imowicdgc transfers sessions, fdcusing do kno\vn issues, woricarpunds, and
conrunon support tick'ets and resolutions.

"• ■J •sT.niMiripg-fip.Pjtb''le;id:fupptirt.«rdr.'lirGA'^anti:H^^
^  :;agcnci"M., » »

's^minuc'j^lbiowrc'y^trnn'sfcrs'scssra^^^

'8- 'ConiiDUc With CDR-as Icad'suppdrt for.ITCA, Hasyaii, and NcwHtunpshifc;'shadow
''..CQiJcSt for.Kansas.. '

.' • 'Coniinue^knowlcdgc titihsfcrs scwions, Tocusing on "known* jssuVs, woA'arounds, and
cornmdh.suppo'n tickets and rwlutions;
ilniliatc conVxrtmg Kansas support tickets froiri thc 'CQucst'ijckct sysicrn.io CDP's'-
;Elcrhentool tickciin'R system;'!

TV
'.9/ ;

• 'Transiti6nXDP.;iO;tnkcIlcad*'6h Konsns supp6rtL',CDRwill'be4he.prim3ry,s"u"prortvfor"all';"
•  . .siiiict^ge'oacsriCOijtest'AwlLiiHad^^^ '1'::.:^^ ' ;

.io-n-. "f", .;.GoolinuC:.ocling as Icod.'siipppft for nil MSC.siaic agencies; CQucst 'shndows.

■'f i.d;* *Ta6|c 4 -.High-level Hardware Support trahsiiidii^Actiyiiics •
UVek

*'■, ..H6!d'm1r»yd<U"dryim^^^ i; . , .. ^ ^
j  "i rFjn8li2c;and5i'pprttvc'thc»TrtuisitionMn:Pian'tind%^ ■
r:!F/'^inali2e.*dn8*approvciTulesTon«

r'"V •v^terminc;ihc.appropri.atc?ipprpach;io"^CK;prpgressol;traiisitjpnjn acliyiltcs^
'-'>1 jprwure-all Infcraai/dcvcrbpmcbt ahd;i«i:eqiup^ ^ripheral-.dcvicess. .

*• r*

i . -

■ \VpcmbnsirBlcs thcMSC system to COP." .. .
. • .•'Oonduct-meeting between GDP 'and CQucsl'.s Hardware .support teams •jo"begin

.k-nowlcdgc share .on proccsscsfond.procedures.' .•
^ T' l^Jdi^Tohsitcik'Ickoirhicc^ip * ^ " .
^ jpTd.vide;.occ«s^ip^Quc§tis^ickcVlni"clah^-'sysic Eckels.

-ShadcS'-t^^'ucsjrbelp'dcskVojt'ltaf^vvp^^^^^
'•i ^i^oniinuC'knowlcdfiC.slinnhg'Scssiohsil^usetrdnfl^sSrprdc'csscsandipiwcbufcs..

Continuc.to shadow CQucst,hardware'support team.
'Conliiju'c knowledge w'nsfcrs sbs'sions, focusing on.comnton.issucs that'occur:pnd;thcir'
rcs.oliitions. " 1 _

"..^nlinuc knowledge tran.sfcr'jSessi'6ns; Tocusing.on. k'hp\vn i.ssiies, w'orknrouni and. '
• 'cornnion'support.tickctslindfcsbiutions. .
rTransi.ti,bn)lc,'idlsupi>drv'foriN.cw;tHnm^;^k^^^

• \Coniinucns priinao' support for .New Hampshire hardware support; CQu'cst will shadow.,
—:-=— ot - — ■ ' . ."i. ■ ' 1 1 —'

. : s
.Pfle.c2()df5l
Conlracior Initial's:-.
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Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

Oocinign Envelope 10: F3A8FCFO-tA59^9B6.A6C3-EAl8ECC73Sl4

Erfwl^-ID; .8Eo6afB3-1 1 BM^^O^,EAm6a2A4y.
•V ; •;

, STATE 6f;NEW HAMPSHIRE
iDepdi^eot of Health and'HufflaD'SehIm

•y?ic Mariagcmentihformoti^ S)'stcm IS) - Multi-Sutc Coosortium
RF>-2022-DPH^I:WiCMAr0'v
XXHieit B-iSTaVeMENT OF \yORK^

BUSINESS/TECHtiVCAL REQUDtEMEN^^ AND PELh^fcRABLES

.3.5 • : Table 5 - High-lc.vcrSEBTC System Trahsiiibn Activities
' f * A ^ ̂  *• I

Aclivjtv

2

'9-13-

•H^djiht^uctbfj^mccting?^ ..o
) -^J .Fi.nalizrancta"pp^ro^c.itfc .G^cst^
^  t»j .F^maliiciand-opproy<^rnilcstoD«ii^^ -V, • .-i ^
i -Vi ;D«^cmvnc^Ac Qpp^BcEi|o;irwj^prop^s ort/absitio
L iSJ. Rrocurc'airihteroM deyei6prnent:aji"d t(Si ebu • •

fi.

V •'•»

Dcmonsljorcs the SEBTC system to. CDP.
'Meet withiXCA''S data ccntcr'team'to .discuss deployment.strategy and prdcc'sscs'.
Obtain access"to.cuiTcnt iickct|iracking system to review all tickets.-
.Pa'rtjicrjwilh GOucst on all SE13TC Bctiviiy;
Initiate kriowicdgc shoring sessions focusing on sysicm'archiiectiirc aiid.dcsiRn: '

"••ei

■•i

:  '•i

Hbld;^.it;^]dckb,^f^ 1 .
GonlinuVqUiSEBTG-'acti^ pahncrcd .wiih-GQu^
iGynUniic^l^wIcd^
Ol?roij sourcc'c'(^?an)3"ihstalliin\CDP-^s:bcvOp5; ■ ' .
Cbntinuc'oll.SEB.TC activity partnered with CQucsl.-

. Continue knowledge'tninsfcre sc^miis ohd.cpdc whlkthrough; add iKc'^build and
-'dcplb^Tncritprbccsscs.-". 1 ' ' ' •
'•GpntinuCiall>SEB^C'8fctivity^(»^^^^ ; . - k ''
vf^d^inuc.^Wl.cdgCjtfatirferis^sVssidn^^^^^
'ipr^ttscs.j
B!uilH^HdVd.cp1oy?thVSE8TC:sysicm^to{isb'P-tcsiTcnvirorimcri ...J

iTraiuitidn to CDP'^ lead'pn all.S^TC'actiyiiies including support;qnd status reports;
iCQuest will shadow. - * • . ' =
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Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

Oocuaign Envelope ID: F3A8FCFb-1A59^9B6-A6C3-EA1BECC73514

STATEOFNEWIUJVysit^
Deputmcni.of HcoHh and^H'umfln SVniccs

'WfC>lanagcmtntInro^ (^1JS)-Miilrt^StojcCoiisortium^
■  """RFP4022-b^^^

.  r 'STATEME^^^ WCiRK^
BUSjiNES^/TElbHffidAfcR^

''^4^'bcli^iribtc-Rbvicw^^ |
?: ""'.Cr ;Npn'Sdftwarc-Qnd ̂ riuc"n7bcljvc^ Rcvicvv'.and/Acccptflricc:/

\Scc.^cieusP'Kla6agme^ .--Artachmcnt 2 Section 6.
."4;2: :jSo'n\vare'belivcniblcs^Rcw'cvy ̂ 'd\Acc"cpi^ •

■ ;SySi,c^So^^,aro/Tcstmg'^^^^ shali be performed os set fpnb" in ih'c.'teit
ifTOfe partiCMloriy^dcs^ j.n..Ac'ceptancc arid TestingScmccs described herein..

•ito/o<xordQncC;widi".45CFR.§;95.617;Sofhv^^^^ pxvnershiprigiiis:' - -

Plan an'di

•and code dcydppcd.from lhls•cPnlrnci.^ '

Feiieraljicense. The Dcpahmeni rcscn'cs.a rpyally/frce, nonexclusive, and irrcvocabic..
\lic.cnsc ip repr^ucc;. publjsh^ OrroiKeiSyise-USpaiiB' i6 a"uihdfi5:c biiicrs to iist'Tof federal'. •
,Gu\'cmwn^.p.urposc"s, such son^rlvmodificalionj^ and documcntaiioji.

'• (f) ''I^opricmry■■,sofl_warc>^ropncili^''ppcrniin^vcndor-spftvvnrc packages ^which'/arc
•'•pfoyldcd.oYc>iflblishcd-cotnlog^;P prlcc'si'o'nd'soldpr.leased ihc gencrajjpubiic

.shall ,no,t.bc-^ibjwtjo'thcp.\mrship prp^^ (a).-a"d (b)'orih}.Vs,cc,l«qiv''
'FFPys nbt^voilablc for;prppn'cVufy-npplicaMpi« software".dcyclopc

■'public assisianceprO^^^
ib^HHS:-will'.-ols6^ reiai.n pwperstiip'of all d^uments,'irainin^ and, qihdf guidcsvbr^;
, pfin^cjcclrpnic imic/iolsdcvclopcdjdr enhanced ^

5^ 'Numbcr-pf pclivcrnb]^

u  ̂ :bny.cx\icnsioiis\thcrcpf;^  ̂ " ' a

* 5.'Ctia ngc Qr^cr
Scc-Exhi.bii'CT Auoclirheni ivScbiion 7j Svsicm ErihanccnKois.'

* .6.'lmpIementDtldn'ScrvIccs-

il'h'cGootiTicidr shall employ Dn'industb'-''siand_ard.lnipl_cmcntniion strategy Nvjlh u.ii'mcltnc sc( forth in'
^^accqrdancc'wiih thcHyprk.Pli^^^ ' • . ' ' ' ' " ■
ithe Conirac'iorshall inahagc^Prdjcci cxccujion,and provide, thc.ibo'ls needed lo, create arid managc'ihc:-

■/Projcct^s;Work''Plftn brid'-tasks; manage aod isclicdiilc 'Projcqi.s^aff,' track an'd m'anagc.iissucs, tn'anngd*':
•;7hAnU|.hS'rqquirem m'nj.ntmnlcpmmunicatjon wjthiri ihc'PfpjcctJTcam, and Rcpq.K'stal'iiS.-

:R'
f'a"gq:22 6f'5l. 'S—
■GphimcioriUi iiials:

—4y'is/2.62i
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> Ob^i^n Enveto^-|0:-8EC^eSr l:1B8i4M^9p^'EEM

ISTATE QF NEW HAMPSHfRE
'bepbi^meDt of Health ahd-HumanfSei^jccs

>YIC iyfinQBemenj rnformarton SyVcin.X^^ - AlulU-Statc Cpnsprllumi 4
'  ̂ 4;Rjp-2bV2-bPH^iAviCM

.  Ewiifiir B 4 statement oV
.BUSINESS rTECHlNtAI;RiOuiRENliENTS . ..1.

'fHctcbnirM^ q'nti :ihc- 5tite:.shbIl\nd'opi i;CHungc;:Mun»Bcnici!t approocK'-io .idcnufy and iplanvkcy'
•iirave;gicsi;cdmmumca'tion'.lnliiatlvcs, and trammgp^ •

•'.7', Project'Managcmc.nt

The Controcior shall prd^dcipcojcctiirackinfi ippls .and icmplaies to record tihd manage J.ssuj^. foslaii
" C.hangc Rcq'ucs'is, .Rcqiiircmchis,. and pth'er document^ iisOd^ui- Ihc managcmcnl a.nd\iiacl^g:qf-.thc.'
\"proj"ccL.'Xhc Smjc^licVM^ihatc^cci'iyc cdnunuriicniipniapd Rcportijig ore cssertUal io.Prpjcc,tVcccs's..>
•'Tt«^GonJractd^■'shaIl^c cftcctivc -oomfnunicaiipn ond Reponi'ng siraicgics ;lo. ensure Prdjb'cl":
4vicccssv4Thc't6m.rocior'Kcy'PnijhcrSioftjsb.alji'p^ meciln^ as requested;by.ihe;Smte.'in
.accordflricc with .thc.feqyiremebis aiid Krnis .pf this ConiiracV. i-* '■
JhcPrpjcci rcquircsllh'ccoordindtcd cftbrts 6rn.Pr6jicc'iTcare'.cdnsisiirisprb6ih'^dnirector~Qnd^

..pc^nncl.ACpnWdt.b/i^shall .frovidc all 'neccssiuy'resources' to\pefftrrh -'itF obligaiipMJuddcr'the-
• .Cbn.truct-.'Contractor's rcsponslb.le-'fpr pr6,viding nil oppropnaic. resources dnd.pcrepnncl to manqgc^Ws
CProjcci.to'a^ucccss'fulcp^^^^ *

•  "T.'!" Tlic".Connp.cioc Kcy'Projcct
Thc'Corilructor.-s C-bnlrntl.Managcf

■ V. ' .
. X.bnirecidr snair assign a;Co.ntraci Manager u^Vo will bc rcs'ponsibic for all Conireci

.'auQion?atiori;andfldniln1,sirnil6.ri,,i^^ bul ndi jimilcd to processing'Coorract-

.docunic.niaiion, bbta'inldfi'cxe^ajtive'apprpvnl^'reckmg .costs-nri payments,- andj
iVc^fcVtm'ting.'hc parti.cs, '.in; q|l Gp^tro,ct^na.rninist^ltiVc ;Qctivliics.,.Contracior\5'
••Cohiracl'ManVgcr^ls^^

V Scott Prtllc.

sc6nn:Drail'e@cclpclTs.c'o'm'
.f/l-i "I^VCboUtfctor'sPrpjccOMan^

<C6ntrB.ctbr''.s.^An .os'sj'gn a\Pf.ojbct''Managcr. Who^^ qualified to pcrfbirn 6'r-suf).efS'^isc;-
.•:thc:jlidmrnfc4oc*4ob'fe''o.0s'>i"^/H''f Afire^^ Mnnagbrjsf.

•  '».$boil''H[l.bpjd^
430.i)f2r6.33;7: ■

-V; •.sco'tt-.hi[boidt@cdnchs.Vonv

' Coairocip.r's 'selection or the Project Mnnogcr shall be subject to the prior vyrincn-
.nrvncAtml '/vTiIk* Tho Ctatr*'f nnn'r/\i'nl'hrA^>-<ee mnu inriii/lr« ti/iihniil 1iinil»iion

require.rcmovui.qr rcassighipcnl oPP.rpJccl^'ta'n.agcr who, in thc-sblcjudgmcni-pf'
ih'c Stale, is foubd..unacccptablc'or-i.s not performing to the Sjalc's'^.tisfaciidn-

•nagc 23.or5i
'Cpnlraclor-'lhiiinls}
'DatC:

S"

—:^i9f2Q2Z
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tOi.e^O/^Bvi 1 Bfr^D-6gt^EA800d0^3'.

jSTATE OlfMWHAM
'Oeparlfncnt of.Hcatth ond Huhian Services ' . - *

A^ci^faqpgemehf Ibfqnnad S>3tem (iVtIS) • MuUi-Statc Cbosorrlub*
.3 " * " 'iRFP-26>2-bPH^I-\vicMA^1^2b20^^^^

EXjyyiBiT B ̂
BUSINESS/TECHINdiAL REQUIREMEkTS AND , .. .

'  1 ' * '.  Prbj'cci'Woiugcrjuusi bc qiiallfi^^ ihc'obligiilior^ rcqui^iof lhc',
pbsiiion.undcr-lhc Gqmract,|shall bavc'ftjlj ouih'oriiy. to" make binding decisions'
Under ihc- Gohtrac^.^w^^^ Gbntractbf's representative;,for all •
a'dministrativc and management imttc^J. Project Manager must be aviilabic" to
promptly respond during.normal Busiiicss Hours withjn /72 hours.for Don^ritXcal
■itcinDhd30mihUicsfofcritlcolcs'outline'd'in;Scciip^ lO-'Hclp Desk" ofiriquirics
.from lhe;StaiC; and bcqt ihc.siic.QS nccdcd.-.^rojcciMonngcr must wortr.diligently.

■ and i^c h|s/hci;^bcsi cfforts-o^ -.i
JAi} ■ 'Charige.of Project Manager-

*;Contfactpf rnay 'pot fcp!acc,th'C:Prbjccl Manager or-chafigc its nssjjpimcnt o^Prqecl".;.
'Manigcr'wthour.pfoviding the State writicn'npt'i'cc and obioining.lhc prior oppfpva]!
of the Siaic of ihc 't^piaccfrK'nt Prpjcci_Mpnagcf. Sta^c approvals /or rcplnccmiint'o.f
Project Jyfanpger.shall not \x uiifcasbnably/wlthhcld. ."ntc'rcpiaccmctii Project-..

'M.apogcr is .s'ubjcclito Uic-same/requirements ^d Review as set-forth-ftboyc.
;Goniraclor shall assign arepja|cchicniPi;ojc,ct hfpnager within-tch (l6)'b'usincss dayis
"of the departure of/thc pnpr,Project Mqnagcr/'afld Contractor shall c'oniintic during
ihc ten.(l,0) busincss day'ptriod.io^prov'idc competent project tnanogcmcnt Services
'ihrough.o qualified jntcrim'prpject Manager;

l.\A -'Thc.Conlroctors Aclditi.onaI;Kcy Project Staff
/The Stale consider^ the follpwihg ihdividuils to be KcyPrOjcct.SiaiTYor iKis Prbjcc|;"

L  l-jineilini "  Juh-Tille - IVr.sonnvl
|f^ccutjyc..oyeigjgb[. ̂  ~i .r" !/^pPsExccutivc'Mc'ri^^

i:Gbrttraii'tcb. ' ' - ^
'Pnri-^fnc.'^S'f"''

WIG Cenicr of Innovation - Innovative
idcas/\VlQcxpcnise,.CT6ss-pi^^ ;;
colltibonjiibh fof enhanccniiinls ' v.

Business Analj^ts, Quality. * '
•Assurance, Dcstlopers,'Product.

' Owners " , ' '

Pari-Tirnc)-? • •. ' •'

iTrojcctioycVsigb'ti-"/T" ,. -"ti'; f.ProiectiDJrwio'fr- jv
. Prbjcc'i.madaficmciii ^ 'Project Manager Fiill-Timc:'!.,*
yB'usiness^-Anhl'^ls'./*' ' ' f-'bWdjBAypf6duct:(Sv>ci%'" ' .

i-lflusincss-'Analysir.;..- ;
j'HulljTi"mc:llr. " I
KRulL-Timfc'A";. 'vl .

'pcyclopcr. *' • Technical Lead" ■
Developer.

•Full-Time:'!. * **'i'
.FuU-Time: 4.

/Quallj.y;^sjajrinccf ' " ' j pifqcloTpfvOualiiy/A'ssuronw^
i '^Ouality'Assurahcc^EnRinccf-

';PHiifTinie;-f' '
/FuUtTimc:["2i -

'Technical Writer •Technical Documentation Specialist PQit-Tirhc:\V •|i^cl\vork,G^rati(^^ , "ItliJeljyork^dnufi^ ' ' *
l.'Dajnb.isc A'dinini.strBidf^. .

"P.an-nrira^.li* ■
.'pnri^Tirfrd;!? !' .

HcIp.^Pe.sk. iHelp.Desk Manager
. 'Level i. Help Desk . .

.Pflrt-Titfic>X'. ' „j"

.Pnrti-Timci^S'N

'The S.tafc,reserves the right-to rcqiiifcXcmovBl.or rcnssigiuncni.or.KcyiProj'cct,Staff'
vyho arc fbun'd unacceptable-to the State. Cohtrhcior sifnil not.changc'Kcy Project

Pngc,24 ofSl.'
..Cqnlractbr Initials; _
Date;' -• •

'r^iW2022
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• 'po^Q;ErVytl9t}i:iprim

.  STATE OF NE>V;i^
ji;- b^porbncnrofHcflUh fln.d;H

'\>WiC.iVurtDgemei)tjnfbrmarton^Sy?tcm(MIS}rMuIui!iie.Consortru^^^ •
-  - '".rtFr-jdiirDPHSiiAyi^^ '

Bbsi:S'E^'$;/%qi[N^ ■

/SiafTcbjjijniiimcnw^^^^ pLyidIng ihcSimtWD«cn*nbticc,and.db"uiihlng-ih!^^^
%SsiTiiUcn;a|>provalprthc'Stfltc:;.Statcappr6.yals rcplaccfncnt.of.l^cy Prpjcci-Sw -

• jVil[jD0i';b?;^6njc^ The fcplaccVrKni KcyT/ojccrStoff shall 'hayc^
•  ̂comparable br-^atcr skitli than Kcy Projccl SlofF being replaced;

.TiJf5- Back^uifd'.Ghccki I • • . *

sTKe^-CopTOcibrJ'sh^lr'.c.dn'rfud^ ch.ccks*.|aivi^ o\v^'cxpcnsc-, ohb.np^^
, ' .uj.iiizc any"siafT,'i"ncludrn5;si!bcommc(brtj.coTiMfill thc.obligaiipns-bO
'have-bccnv£QjVyjcted pf.apy;cririrc.vor. ̂  but'noV-liinitcd (o criminal; •,
r  .«J ' «• — _ A. J '.J A ^ *_^*1 ^ J.* > i

.an Bworcocssprmc'impbr^cc'orsccurihg'i
jCb^lractbr^spmp[pycciilnd .

urnong.m

' C^btroctorA^'d'rkTbrec sttU npi-bc pcnriined lo'liandjc, pcccssi. view,.siof^'br,discuss ̂
iPHHS;Cbnfidcniibl Oaia unill^.an' ancsiaii.6n''IS received by ihc' CdnfrQcipr.llintJull
•Cpnlracipr.wori^orcc pssocla'icd with fUiniling'lhc obilgblipns.prthis Gpntracl nrc.rbased
v'dn hTH OHHS'.prpyidcU "Criltria.hcfcm arid/ihcirjob responsibility rcquircincnis, eligible.'
•'to;poriidpa"te;in;yi'prk:associated Conirector agrees' luvillihitimc a*>'

i^Qckgrpuhd cd.by cifoiitractpj.or jti-Agebli

.The Stajc; nmy; ̂ai'-it's jsbrc^expehse; •.rob'ducV. i^TeVchceVah^ ■.backgroVrnd/scrMhihg oT the;
.'tbniracj.pnls ^ Prpjwi' :MahngcrV-nhd ^Kcy ';Prpjcci.. SiafC iThc-:Stoic. sh^l • f^ihtain^-.ilic;
;ConTid.entiuiity\o^^ screcbihg'rdwfts m'accprdahcc.yvilK the Gonlidci- Agnscjifcht; •

.■7.1..6;- ^TdnTijnViipr[Y6ir~i^ckpfi'rojca.;^^
^Noisviihsiandingnny pUicr/p'rbvis^^ to'thc cdn.ir^;'the: Stale •'

opilpn td'tcrinm ilic'Gontrdct.'^clore.^ohti^cipr'indcrauh ^nd^io.'pui^
cquiiy/'iP.'Cphtrectpi; fallsupdssign a nrpjcci K^anagcr;

^/.pndypr-lKcy Project 'Sialf nicciing tbc Jcqu1.rco)cnts -and' Icno's ofi the Cjpntrncl br^if •
rthc-Stolcis'di^alis'ficd wbh"Gpntructpf\s rtplcccincnl.^ Project Mahagcropd/pr-
•^cy.ProJc'ctSlhffl

f:'

*ThejStai(^K.cy;P{^^
;.7.?;'p )ytiJc'StpYc.Cbnl^ct'.^^^

'[I'hc State Shaj! •flssiign'. a ICbntratt .Wan^ sliall fiinciion .lis' the .Sfaic'si.. •
•.reprcscfilajivc.witli^rcgard.to (^onlfncf.ndminisiriiiion.' ..The. State Qpoirncl.'NIabagcy •
•is:

-ot

■s- ■
•Pjgt{2_5 of 51 ' ;
■Cbhtrac-tof'|nitials:_
.Oalc.' .i» ^

•  ■ •^4/i-8y2022
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. >rpocui|gn.E^ope jbi'SEpoi^Bi

VSTAtEiOF NEW
.  ; , i^Dcpai^entorHeaUb anld Uuman'Scniccs. . v

' ̂WIC Mariagcmciirl^ Systcm'(MIS) - ̂lulilrStotc Consortium,

. ̂EXHIBYT;^
.  ̂BUSINESS/jTECHnilGAL RE^ PELIVETRA'BLES

. iLlssaA.-.S.irpjs' '

/ Llssa.o/sif6is@dhhsJn^;gp^

7.2;"2: " 'i^c. StateJProj'c'py-M^^
•ThclSiatcshall |S5ign.'i;ffojcc|Manogcr..
/^c,Statc PfOjcci Marihgc^ include the fbllo.wini;:;

Leading Ibc.Prbjw
. b. i;Engagihg,iind lTmna■^lng^b!l■G6mmclp^^

■ C; iManaging^signiricaoVissu^^^ * =
■  ' Vd.'. ■IRcviCNvlngond'accepiirigConiract^D^^^^

'C,/nnvdicc.signyofls;, i. ' , , ,
'tv • RcvncVv any ppproVaPdf Ctan'gc.Ordcii;
g..,'''h!lbn'oging\suY<^ho,l^ •

'k. Wbrk Plan

"TbCvConiractbr-i ProjectManngcrdnd-ihc^ nriali'zd the VVbrk Pldn'williin/; .
Yi ftcen'tlSXaays- pfthc-Efrccuy^ upon by.ihc State of Kansas, ihe'lnicr=TribaL
Council opAfi^ona, Ihc. (ITCA)i liic'StiJlc-.or Ncw Hcmpshircr^nnd the State "of. Hawaii.-: .

j .9Mcccptance'i&'TcsHng Ser.vlccs;t
Gooiihictor'Is-expected .to .■develop;{ami adhere; to c6nsjstcm 'jnicmnl,qul»jjty^^

.  •\fiVoccdurcs.tb*dioroughiy;lest any System nVodiricallbnij tb-'dcli'v'cr'a iaigh-guali^ prdducl lO.-tbeMS.C
r fOrYiAt.;

.. "ff^riCbni^ciqr.prt^ tm.OxflmpYc UAT CcKlficfllibn.Tc^nng.bdcuri^^^^^ l[6.08;l38*6b/MPSC)jAti,
''■.Gcrtifi'cailon;S5mprc)VSintilnrfomVDtw_Ml.bcusc^

fRcgrc5SiohTcsifr:ib bc,"pcrf^ vcnddronclu'dcs:''
t?- •:Cciijncaiipn^(w/ issuap\:cflo'd sigpnhi capture), for PregnoHi:AVqmun.''bpih".ncV^

sCxist'ing'famU^^ f • ' •*
'Certillcatipnlw/issuafic^ond si^"^i'rcYflpj"urc)'BF.M6m;«!ti]njoni,'.to^^
'foinily • ' " ■ ' " . j • . . ' ' ^

■ •* iC<;r:tincati6ii'(w/jssua^^^ sigi'iatUPc.cbp.tiirc) GiiildVb'orh new! nimily nhd c-xisting fatm •
•f. Rc^ciiificailpn(w/issum'c!"PdsignmiVc'M^^ "

,  ■Rc-«chlfi.catiQn.\y^^^^ .capiiir?) Infant or.'GKIld
*•'■ tciTTii'hatc^o.paxticipnni' ' • ' • ' ' ?"

'  •* li'ciiistpic:n participant; ... • • •
'?■ ^Adjunciiv6;EligiJb|lity;Muliipic:Mcnibcrs-^^^^^ • . -• ...
•\AdjiVncilyc€ii'gibiiiiy, Only •

lavcrit'oty/lssuohce, |.ssuc Drcasi.Pumpj.
.}nycplory/Ca1^ Inve^ Issuances

.•isRun'nce,*f|d.bdcl ^
'■ • Issuance, Piickagc' •

rF^ife-26 Of Wi-
'Contmc'tor Initials:.
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... _v

,  ̂ j rSfATEpFiyEVV HAiyiPSH^m^^^
;.'v ^ • •Departmeniof Hcalth and Hu^
AYlPMafa^ Syitcm (MIS)- !vVul(i-^tate'G6nsortlum>

-RFP-iiDli-bPHisTOI-WIC^^
. .EXHIBIT b-sVa^^ _

;BljSiNEgS/t.EGHrNCALREQlJ[RE>rENTSA^P&^

••J

fssuuhcc/Rcisfuflocc^WodcliF Package \vith'|iurchas«'
Iswancc/RcisVuancc.Toilore^^
lssuanc^RcisTuancc;.Rctuf7ic<|:l^onnuloj.wijhouiprorrttion"
Is$uiric5^RcissuaDcc/Rc(vm6d'F6nnijlri\w for the pHglnnI package;
Issuancc/RcissuxioccliwItK'pufcbiiscs ooql,;
PrihlouLV-'.English and'Spanish.-
Numiiori.Edu^li.bn G^'.PI,ah/Npl«

> Ripor^,yicw.. \
"  ;Vcbd6^^AuApri2C.■.o■Nc\yy ,

• ••' Ventipr.' Ed'itlData, _. '
••4 transfcr-Hous^old

•  Traw.rcr.Glicnt; E^isUngiH
'  .TransfcrPpstcT. Ci jcVi .iO'AnpthVr •
• • ■vA'ppoinimcn^Add/EdirPnd^ |

ApjMilnl"^^l,.Scbcdufc-puisidc 'processing^
> • 'Ap^inlmcni^kcschcdulc Appdintm^^

» Apf^'intnicnti/Ncw for Hoi^chbl^
. ilecurll)^' • . '

• ' Add uscr/Mpdifyuseriscc^
ibriAT.

:as .Pfiiical AjiJI 'j^;.fi^cd.;CDP "wilivsvdrk/wjtb on n/csplundn plan for. Pny ircmmning'iissuMV
.ensuring ihal sucIi(lefTCi5;ax.ccdiT«icdpn dcfcrrcd byjMSC.;

•  .l^irl^cployrtbniManajic

• p^cpjoymc.ni prtHcsyslcm-L^
:  l..bcpIoytHc systcm-ltf thc'MSG'scjycfSs?.
■jU.scn.dcploy ihc uppiicaiidnjo UicV'.dcskiops.i^ing;^^ make ihcdcploymcnt

f6r clinip"siafr,;'if.iHls.dcplo>inciii canhpi"bc;schcdjjlcd4o,ri!n^oWrnighiA((^^^ippTlon.. ^ . ' ' ' " ' ■
/IZvibfSuppbrl'

Jnlcpfaccs-

-6p}

-'Pugc 27 ops I
• CdAiractpr fnilials:-
?"'v-^4/i8;/-2022.
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: Ooa^nlErTVeio^'IO^ I6&44;(p-n9|tl^

STATE (jP NEW H^
«  'iDVportnient of Health and;Human,Sc^^
XVl.CM^ngtment'Ih'fb^

'  ■RJF^-2022WHS^PI.W^

iSUSfiSESS/TTECHINCAL^QUlRkMENTSiAN
- *-*■'4 ' . I

;TJrN1&E^eonij?c!br;\yiljcrisurc-ihcS.>«iciiijmcifaccs.and,:p"rovidcs sj

■  PflrtjcipamGharii^^^ 'Data Scl'A Supplemental Da/a'ScV
■  Nighily-^.(or c-n\ail)inicrfacc"s'ahd^^ impoH/cxpon of, fi lcs'.svrih any^cWlCiScwcc."'

PfpYiic(crs' ' 1 " . ' ,7"! - .^lianerly/rc^^ (rbrmerly'knpwn^^ the CpC.TcdNSS'Ond.PNSS)''
viV •• i^^ulti-statc'^al Partidpai^^^ " ...

■ Montlily Jnfaiit Fb/mul'o and Food'Rebate
* . ■WIC;liDivcrtol;^^liS^
•  'Wie;|raTOp<^ljng Rules Bhd.Tc^hnical i: ■
■  'A'ddiiioharimcrfaccs arc ^ ■; ■-

State .luierfaces
NqW H.ampshijt'*''" Interface to.Conducht' foi-EBT.proccssing •'

NH-EAsv:. . - I:
All ;■

-  K'

,VisudrCrqn Reporting
SOLAfictit RcportihR' . \ '

•Thc'inicrfacc^apd siandardrc^rts arcsubjeci tochatjge;.anc^^^^
through^ -• • • . . • -• .• • ••

■"I2'^l-Siandfli'(is '
' T'ic"iodlr?;ctpr:,5Kan.a<jhVrc|ipihc:fo^
-■^LHlp'AgcncylXxPOli'cic^^ *' ' '

■ ti2!2.Trahsid,bn'in (Ipcqmin'g)'
7iii'

:cxpccica.io.DC itu^,(dj:nion(nswc>cfitDii!ngpuipcjirsyiin!.l2usjness;day;.u(\eritqhinie^ =TBj
■ ^cljtAv'a^ darCi,thc dalP.ihaHh^^ fuU.TCsponsiFiljtyifbr

.. • ■ perfdnpio'g v^jc-Zas^buillAtidfiniUic co]fttra'tt,..Wi!l;^gicijlK.biis.inpis.f tfic MSCi-s-'foriiiiil'
A aCCCDtanCC OrihcTrflhsitihaRet'eflSPlintn rirftrtVif'tinn •iVl ie irilrnJ'Af ilip'MCr' fAw iklf »A iAA.'-'i.:;".

'will nDtAbrcspdnsiblcTor/Sysicm^im
;Thp:9Cw;c:;pmmclQfAlibjl^ypliaa\cih^cuYrd|n(scl^^^^ cnsurclhe;,

• -Fr^MClibn cAvj.rpAnicni/is funciionrii and iterforrnirigas'spccrncd. 'fhc hew Coniracror shaU'work *
■.-'w^h,Swtc^J^ficncy.fT■stpfr.nn'd,thc!mcumbcnl.Cohlrtc^pf.toAc^hcnhe.;p^o■c^^

•orcAAZfTcmiysb^^ Uppn.cbhtrnclcxfeciiilon/ihAncwConlmctor
'^"insjtion plap; and §chddulqdetfliling how w.ijl.trthsitjon IHc Sj^ictAsbn.waVefrdm.thc^^^^^ ■
^Controctof; "

'•13. MdlnlcnaAceVOpcrpiibn.vand Support

s
,P;igc-28;o:f;;5l
''Conimctorlniiiflls:.;;.
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.66cu^n'EnWl^;ib;-eEbWB>11B$^'44C>-896^
** * • ' • i '

'Sf AT&dF'NEW
. ', " • Dep^mcnt of Health Qnb Kumon'Services ''
'^WIC Mabagemcnl Infprmadon Syslcin (MIS) Muld-Stotc Consortium'

"  ■ sR|p-202VPfHS^I.^>vi™
•  -EXHIBIT B-STATEMENT bp. \VORK

,  ; BbSIJNESS:/TEC'H^^^eALvR£Q^EME^^^lA^DDEL •

.TTe-res^osibititira arc to|prdvide'dirccl'and ancjlla^ support of ihc'MISappltM^^^ -
. .and suppdii.lnjg.Systcin/sd'ftwarc The Contractor must have I'hc rcsoufccs tbiprpvidc hosting.t^lcs:

'' •■mutely agreed u^dby'thc MSG Stale-Agencies requiring these "services and the M&E bontracioK.
"iEflch State AgCT^'will-purchairc nuintairi coniraets for.-ihc-hardxyarc and system.software"*-
ncccsaiy to pf^ratc tHe.applica'iioh at ihe Simc and locol-agencics,-such'as sigoatyfc pads pr'scanpcis.,

" jbc State Aj^n^Av|U;own'dll cquipmeht and sysicm spftware purchoscd'by the State-'^la' the cycat
'^^ai'^MSjG;Staic;Ag^cX;proyid^^ tp the M&E Contractor, the cqUipmcnl;will;^c rcliireicd'

• ib'thc'Siatc ordis^rcd or,wii.h Slhtpapproyal; Jf the State 'Agency- is hosting'tHc.WjC MiCnppHcatibh,,
■'if pblain".tmd-p^rttc;ihc aissocjalcd ^ryc«|cp"mmiirijcptioh irifrasthjctiireond thc.requi'rrt system,!
'ispftworb.; • " * " . . ' . . . • . :

?  'THe''Gontr"u(:t6r.shall provide thc'ncccssory personnel. itiaicrin|s, cqyipmcnt;'scry.icc5."nn'd ftciiii^
mc'et'the ixquircthcrils described m-lhcToJImving sccuoas^ ■ •

' J.r •. . S • '
?J4..Operations.I

'i' . " - • * •
-•The Gopirtcior shjill be rcspktnsiblc fo/.opcrailp.ns for'ihc,*fpur,(4) MSC'Stqto.Agcnclwu
"Thc'CpnlrtcJorishall.^h^^^^ Progranisf'testing (UAT), ^oini.og, and pVpdu'c^Ji^n /chyii^nrhynls'.
hnrdwnrc qhd spftwafc for ifrcStaic of Kansas;.

1 Ciii'i i-iii-f'rivironmciii.s Cotitruetor lloNicd

v'Kb.wpiif •Training • ' ' .  ;i

'' t
^UAt " ; ■X' ;

:  ..i' . : . Trpdp^tipn • _ ■X-

^yrcA- ■■ •fi"raites~ ■  :-x ■
i'r. ■uat;- "■ 'X '.v.- "

^ teduclibn • • ' * "  ' -.1

■ ib'cmp' ' :x' ,
.j; fiKanju^. r. " ' -Traimng . •'* ;.X: -

*  ̂
.  ■::X; '

~  ' iPfoduciioh-; • •  :x" - ^
'  'New;.,

-  . . s.l
•: 'Tftming " .Xv i:

'i:Hompshlrc.- ■Cat'-
•!l|f6d'uclio'n • ''X" ■'

'MI l/-Sysre.ra Maintenance
,ThcContra,ctpr s.hajl.ipaiiiiai.n pri'd support ilic S>^lcin'iii,oll mntcrial rcspccis.as described ihjhc:
jCohirrici; through'tiicContract Com^^ Daic..ThcContrpctpr shall niakd available tote
:ihc loicsVpnDg^ Updatcs/gcncral riiahKcaancc releases,'sciccicd fuhctlPnnlity.rvlc'ascs: fiaiplt'cs,'
niid .Documpntalion-thai'orc gcncmliy offered to iis-cyston'icri>,'m no addhipmij^

:| 4.5 SysiciWSujpppri.

. Pa'gc 29. of 51 'Is--
"CpnlrD'ctor JnittnlS:{^
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''u . . ; ' »
EhV0iope1O:8EDa^B3>'1 tBe^44D^08-EEAe9:?^2A43i

•STATE ;ofTS'e\V haVips^
.  v.pepai^cntpf and WuraaoSei^jces.

'WICMianagcmentlnform -Miilt^Statf Conspriiupi.* '

.  JtxHraiTBTSiATEMJENtdF'W^^
VBUSliSESSV tEeHIKCAl REQUIREMENTS AND DELfVEiUBEES ,

Thc'Gon^fctorshoJjrprpiW
opcntion^of liic MiS'..jiic;Goritrpc|Qf
relcascS;,or htw-fixes to'systcm sUpport software.-.
. j V- !. • '* '

il4.-3.\Supporf;Obllgauonfancl:^fccts

njiaiciicnahcc and'support;scryiccs'td.chsi^c=lhcconun^^^
st^ii yalidjitc lhalihc MIS-wiil funclipO'

'TTic'MSC wtoowlcd^jl-jl^ Ihd .currcjii s'oJhvarc- may have cifprc/upoh-tonwci-
•;cxccut.t6nVTh«fe l^6>Vh-enprSAVill:i3e'ldcni^ flSi'Ex'istirig DcTccbl/Proyiding dcfecl-repair
:{orthc^cMslio0'dc?ccts.ir-lricl,^cd,\^ Iii rcqujrcmcnis. Jhcvcxislinftdcf^^^ -
■!lisi is provid.<^ bclouV' .
.Tdblcji'-'Dcfecis'.

IP' ..
,  • I

Work Item

Typ^ L__i . :
Tftl^' ■ *■ ' ■ State- Jp&i'

•■^961 U5'er:Sto^i ^.-.Scroll.dptipnls needed tpView. aH listed food pkg issuances when".
rnodl^'lng beriVflts;.. . .1 "

Nevy.; ' defect:"

■',5571
"'v'

* '

UserSto'ry; Failed accpuht.uji^aie.eyenti (1004).wHeh,e.dillng demographl'cs ■
on a'family whd'.has riot-yet estaiblished an eWIC account •

NeW: " defect* ;;
'''' -. *

Uiec-Stqry Qu'dtatlonm.aflts,{';)'lncli'cni's,nafne causes e'rror'trying to p.rint'No '*•
Shdv/Managementletters 1

defe'ctj

.149,26
'  .»

UserStoiV (^■Once.Fl.ll Mpnth'ls ddncjcharig.es to Weiekly Template won't be. *•
reflect'ed-on.Appy Book>vheri'do',F(ll;M6rith again- ' .•

0 ddYct'

■.15671 Uscr.Sioiv- CLM -.Office ivialllrig'La'belsilsho'tprintinga.ll'clinics ' ■ *" defbctV'
;:i752fl

a-

4^^ S

U«r StprV;
(

^lient isY?pccting to'^sce thejr Ccritrai Offjce>s*an,optiori in the} i'-
Agency drp|S-dow'p.display fo'r^he'Card.lrivcntorysurnniyry'repb'ri ln' |
eiM appijcatlbhSi.' U. . ..'v w

NeWl -
f  t • r ^
*  * *

defect' -
•  ♦'

I .:' ... r
.12M9 User^^Slory NH"Redd(T»ptio"nlHistory Messag'e'tb Ebt provlder.iis riot being-

created'-Gori'duent: . 1 . , .• - '
N ew? ' "■ ddfdc't".

■ ■ " D
.18581 UserStory V'M-error Iri'lriyc.stigations (GWC2095) ■' New.' i defect: -1
;i86.78 UierStbry. HI .Only,? Oaily'.ActlvitY'still creallrig'dupllcate records'-, New,". 1 defe'irt...
:18697 User Sto^, CS/emainsrunnirig-in 6ask manag'e'r.aftercldsirig'app' . , ,i New}"**". ddfecV?!
:18765, User Story. GS : Glass 'riot sho'vy.irig up.'fn' iAppqintrnenl Bppk^sYheduJe.yni^ .fifsj -.. . ^

cllent'ls scheduie'd • I";'. ' . .
defecti*-'

.187^.
' i

UserStory Issue Bfeastpurin'p - Clpse capture sjgnatu'r.epq'p-udwlthput electronic?
signature cfeafes blank cniry.lh details-arid coritact-his'tory.-,: - *

New. dcfptt'"^

;i8776 UseVsiory CS-Time'stariipson various NH'rccordsare'*6ff by-l'hdur*" Nc'w defe^- .
*18822 UserStory, GS -.Appolntmeril BooklImM appear off when use'mduse wheel dr -'l''

look:at-lasf-appdititmerit slot
New defect

19979, Uscr.StblV' NHOnlyiTolerop'issue'.wiihicalculatiriglterri'price t>-' Ncvv" defect'*.
■■2.3.438 UserStory" Updating health;!riteryleW pri-a thlld account Is not'sayirig.the 'radio '

bbttdri'selectidndfyes for Vitamiris-and'fylinerais.
New • dc.fctl- 1

'23944 Use.r'.^tory] inyocatipn errors "are thfowp on.scfccri 'afjier use/ deletes a follow up
note on the Issue breasipumpscreeri-'.- "

New-. defect"' '

. s
/Pflgc:30'bf5l ■
" Coprrocfor I n iiiajs:; _
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VtXtE 6.1; NEW
•Departincht ofHeeltb and Human Ser^icbs.

'AVlt ManagcmenVinform Syslcm;(iVnS)-Multl-Stflic.Cdn»rtium;

,

BOST^SS/TECHINGAL idQUIREM^

24622 Us.er Story' NH.WUMEI20Cha'racteKissue '\.-- y New-.'" - defe'ct- •

2483.6 Oijer.Stpf^. CS'^lncomeHistory.^psn'tVeflert all-lncprne'soufices perfods
cdrfectly! • - ' . I : . . ' '

New\ "''i'l defett~
•V •" ,

24856 User Story PG'aWd BFspcclfic^tegprylclienls-.throwah invocaiion "error w.hea .
eniefirig more than.'4p charaders-Tn ,0e rnedicat pVovrder field 'on the,-
Health lntefy|ew.scr.een/brlg]natl.y;repp.rt^^ frOm KWIC'HD.402, and.
H1-h6'0"; ' " V- T"

New-. '• defect"'

>;■"!
V

.  1

U$er.,Story Ba'sic.FppdpVg'sare'hDVdisplaying'as M KS HOfl,4S825[-
appears'tobe.affectmgbothKSandHlenvliroomenti.. <■",

New^' defert, ;

27241 Uiei; Story. NTE .6veVd.de .Screen .tihilhg put subcategory-eggs (ITCA) .-.ND CW 2338' New>: . defect-.:
;27.93q UserlStbry" After'ehl■e;^ing■.a^Upc•jn th'esys^ibi^^^^ product u^H'ty In" food'

package lock.down th^^^ ' -."'-.r' ./ ^
New'" defect •

;It.is.thc•i^tcnt.o^lhe'^^SC■toJnclllUcjO Iraniltlon period^between.the ihcU^^
' ihc.^incom.i.ng'CpniroctorrThrs transition.pchoU shall pVcrl'ap Th.a .way ihal aJio\ys"for'^e final -
-M&C): release to occur white the incumbent Gonirft'clor'is ubdcr'coQtract to allow, fo.r.khb.wicdgc.'iranSfcr.imd bnboardi'ne.pf the ncvy Cpitroc^
MS.C^;opprp;yal, p.f. this .Uriahsilioh.-rclcasc''and pronipiion of this-rclease intp'.a .'prpduction-
xnvirpnmcnr \vi]l scryc.asihc existing dcfcct,cutblT. In ^.c cvcni-tbis.release is not approved, the,
dmp,o.f cohuac^Hcrnijnniipn'for the'M'&O contract .will .scfvc^ existing dcfcct'cutofT/.Defecl'S;;

•'reportcd 'by'tbc .MSp .QflV'-ib's 'euloO->iil .be .addressed 'using- the .rc.quircmcn)s;"idcTmcdi?or.^
.ohgoiog maintcnflncc'cVc.n.i^r-found to"bcp'rwcn|'.in-prevlpys rcl
.for puiposc.s of this SO.Wi.'dcfcct rtsorutiphi-arerdcfincd as cither ic'mpbfiry or.pcnn?"ncnl^* .A •
^lempprary sflltJlion c6yld"be d,-N\brlW^ d.r,;dai6*c6.rrection'.while .o permanent solittion'may. -
• tcquire-a dcvtjppmctU.cffoji ip-adjustllbccodc Abdiiibral, mforma'tlp.nbh^dcfcct'.itsp
' rcquirc'mcdis'^an.bc fpuddjn'b^low in-thc MSC pcfcctPribriiy Lcvcrs l.|sling.*

'Toblc'2-Pnontiw'i

.'fripnty- •pcscriplion. : ■V V .{ExnihplcSi Rcsolujion.

'Griticafi
W'"

[••'Ehiircprod.yctlOh system
'ihqpc'rbbie, udovailbblc.

' or-inadcessiblc
<• Multiple'clinics'

.'inoperable or unablci'io:
^■QCccsMiic,s^tcm ^
4 .Cnii.cfll prdccss'cs'hrc'
^ ,'jdi'sfupied'i and. work-muil
'• 'Major application
.'l^fuDCtionS hofAt'orkJng

.• Uhtibic'io ucccss'MIS
• Unqblc.to,certify clicn.ti,
•' .Unable to issm: cnrdsor

•bc-ncnts.
'.'♦■'M.lS' bpi sending/rccciying

•ln«sogin"g loi/fVom EBT'-"
proccs.sof

•"Vc.ndprS uhabicynot; ••
-  ..'outhoriicd

'• Sj^ic'fh/fun'ction'nl.' •
, •:thn)'ugh'a.dafobMCj

adjusbWcn! or.pl.bcr
n6n<ddc rclnt'^ 'fix^

.Cyiihiri;? hpi>rs~' ■.^-
;• MSC.cxpccis.D full ■
" Pcfcct Impact Ahajys.is-'
•and report 'wilhin 2 '•
'.weckS: ^

•^Rcsoliitionpfany rioni.-
,  .co.de rdotcd n.\'i.?'

*P«gc..31,of5l
.Gpntraciinr jnitiiils:
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■iDqiCu^n'Envd^iDl'BEbd^

' . . STATE
•; ^iJepartment df Health and Humao Scniws-

^WCMa^agemeht Infpjmotlon $ystcm.CNlI^ Gohsortiunf
■ . *' vkKp-iph-p^ptf '

iBtJSLNESS7tyCHI^NeA^.R£QUlI^^IE^TS■vV^DDELIV

''High-
m

•■■'Ohc;diniC;Or;siafT;pcrs
,'unablc'. to" atcc^.'system

• .SlatC;lcvcl upplictilioh •
■  .'inaccessible or

jpopcrnt)!? j_
Key s^lc' level functions.!

\no'('operat^g,.

>"Slon;j^£sOn uha^ ,
acccsS-syslcm . •

•^Vcridpf.Managcmc^^^^^ p):
.  otlicr/applicaiion'is do.wn '

'Da^nba'seasVuc.
•■•*N0fj;t9-t\ceijd nfrio'urir not
' 'jcdQulming',
:*.-'AppTOvcUTood.Ljsi.q^^^
'  'beingsent.
.•^yn.^b'^c fp'od^ or •
" Pis'qunjify.a'.vcndor'

"k if hp I cmchted' a's. spbh os
.'^'sVjblc vviihin2*b6ujrs:

• Rcsolution-of.hny.cddc'
/Tclotcddcfccw .wIMbc •

{mplehxntcd'ihrdiighV
. 'clthcr-D cnticoi, ofT- •
'cyclc relcasc or a,''
JcriticnJ pVibrilyTorthc- •-
.ncx't.bv'flilabic release:-';

• System furictldnol '''
lUmiugh a'daiabas'Ci

>adju.stmc-ni or othch
' -.npn-^'ode. reldicd, fix
^\\viihin'.4 hpiinj. .

•;MS.C cj^p^Hs'd'fiilii '
•pcfccl impaci Anajysis
•fufd rcpprt.wit'bih 2

•.;.w'ccks.' ■ '
•/Resolution 6'f.Qny;Code! ;

. related dcfcctsVill
implemented .'in the

. next-release.'.-'"

Medium'-

.(?)■

■ ivApplication 'tibl wori^ rig.
\ •cprnictly bui.ablc io'j

; jtcA'Pcjicnl^-Onusev^^^
..•Qroiind *

• Mino'r •functional.
.:prnbl.cni with Ihllc
"iinpaci.ou p'roccsses

ir/r-r-o>

.  ... '-s;iPage.:32'.pf;5| ■ -LIi
" Conirectof 'Ipi tinls";. .

■ ? .Log in' i'^ucs for Rlaff
' • •O'nctunction or.nn..

..nppli'coii'on nb.l..vyo'rktng

•"S^'tem functibrial'
•'tKrou'gh a database* •
•.odjustmcritpr oih'cr.
: hon-code re lated-fix:

'  vyithin'^S ho.ursy" ■"
•'iMS.G cijjec.ts a .full

■ £)cfcct Imjjac.t ^^alysls.
and ■rcpprt:W,ilhin 3.-
wcck.i

VjRcsolutlon of uhy'codfc-
■  rtrflicd defects Svillibc'

'rimplcracnVcd Ln ih'c
rhcxireicasc. 'ln Ihe

.  f^v.c'ni "ihcrc are t^'cdVurn i
; 'prlorify.dcfccis that ' j
-.cannot'be rcsdlycd-duc.-'

CoottTiclor
cVpacily is^c?, (he • .
'M&I;' Conlrncipr.-may '
subraiitffcqucst'fo.r-

-Referral.. • ' . :
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StATE OF NEW'HAM^^^
A. (Dcpa/rtment/of Heiilth QndjHum'an

: VS^tjVfanagement IhformoHon Syifcrn'OMIS) - M'uUiTStatc Gohsdrtfum'
'  ' ..RjFP-2622;DWs-piAy^^^^ ■
.  -EXHIBIT B 4 STATEP^^

u iBilSDSESSV TECHISgaL i^:auiR£^IE^^S.ANb pmVEfeABLES .

• • t

:;Lo>¥(4);

• ;V ♦

'dcn?rbi; spftvv^fc
*Tunc(i'pna1ity.6r
•qucsti.qn^
•Dc<unKnta'libn«
corfcclipn •

Cosmciic-jssuc:

I', V •**-

• Aslcipg.hoVl fuhcripnalliy'"
worl^! ' •
Reporting Oidlscfcpancyin'
documcn{otiort-v|'
functidnfllity

•• :M.isspclling.'screen liaybiit

.•'N(ISpexpcbU-,a full * .•
I pefecflmpact'Analy^^
\nydfcpprt 'yviihin.4^« •' |
. 'Wcdl^. * ■' '

.* 1 r • • . ■ r '•
'• [Resolution'of any ,e'pofr

' related 'de fects .will be'
■•iifj'plt^cntcd in the .
next releascr lri iKc-

- Pvcm.ihcrc/orc Low
[prlpnty defects thai,

■ vcayiorbCTcsdIycd'duc.;
to M&E Cont^ctp.r

•copacitylssu«;'thc
Cphlractdrn^ .

.suhitit/a-rcqucsffor
• dcfciral.." . ^

»-Thc dbht/hcfof sh&ljVrcpalr.or repJacc^Sbftwarc, land provide
.DCcprban'ceVith lHe^Spccificfliibns.hndterms.and requirements of >,
•TbcGbhtractofsiiflll maintynoVi^ the aciivjiics'rclaicd toWntrnnty^repaiyqr.nib
::aclA:iiicVi^*rfonhcd^^ '

"[O: ..For iaU maintcnabcc'^Sch'icc.s.ipl^ 'the Coihraeioy'Slia^^^y'cnsj^rcOltiP^fpll,6NVi
iiofpnTiptiph^wiii bc-^jbcVe^^ ' r--

'1*. '""j''
I"; ,naturc^.ofthcp,cTiciciicy^:. •

•I'l I ^CUft'irt'CStto '
' ' ,1ih ;ticddh.nla'ns;.daicsVah^^' L ' ' ' ' ^ .1 j " 1

.'wpce'lcd and actual pomplPiipn lifnCj
.pcjiclcncyoiwiuiiq^^^^ '
.rcsolycd by; " .

.idcriiifying nufpbcr'i.'c:M|6rkyrdcrm^
Nssub.i^cnlificdyy;and ■ . " ,;o

. ly..

;y.v
¥

• ivi.

&
wiii:'

:x: diagnos^Siotthc r^icausc
' -.l^i. ;.^ibcntificoii6n'6f,rcpcrit cn)ls;brrcpcrii .Soywyp p'roBlcnis./

** -
H

-Ppgc33pT5r
'Gohrra'ciorihiiinls:
■pn'c: -^^iy^.5022--

12' '
' S't--
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s  * V .

/STAf^OFNEWHAMre :
.. , 'Pcpsr^ent pf HeaUb Qnd Human SeiM ^

AVJC/Maftagc^cht Wormatlpn Sy« • Multi^StaCe Consortium

(exhibitbVstateW
.  :• , ; BilSINESS / TECmtSCAiMQljlfeME^^^^^^ and DELly.ERABLES >-

'-I r^cyCpnymclorfails 10 con-cct. n^bjficicncyjwjthin'thcollott^^
^Cdmrador^halj.bc'dccinccl.to bayc committed ori^/au)(,.ahd,thc.Sm!cshalLliayc.'.^
I'righl"; iil iis opiioD, lo pureuc ihc-rcnKdics'fl^defined in Uic PO?,General Provisioos. Rrovjsibn^*
.81/as vsxll'os!tp\retuhi ihe Coniraeiorl's prod.uciand feccivc o.rcfund.'fdr olI.amPuQW.paid'lotbc'
iCpntractor; Jncluding'bui not linjuied lo, appllcablc^Liccmc' fccsv wrihio.'ninety X90)^clay«,;pf:'

^ .nmiGcflUonydthcCdntracVorofihc'Sm\cyre ' " ' ''
:l4.'^.jponffaci-WQrraDlic Rcptecnti1ipns\ •

■  Systdfn:
^  ̂ * * i *'

Th6^Gonl'roc^.pr wiTniitsvihat pny Sj^tcms jsroyided'underMhis/Agrccmcnt^w
ppcruic'.afld'P'o'nTpn)} .lo -'fhc Jpccjfit'atipns,. icrms'^ .ana^.rcquireincnfs.\pf"'tHis. •
•A^ccmcni^

*14.4:2 ^fhvart

The Cohtro^pr- warranui ihai any'Spftvyarc prpyided as of iKls.-A^ecrhcrii-,,
• ihcjuding bill Act limiicd ipiHe.lndividual modules or'funcuon^fiirnishcd~u.n3crr|>c
■pjhiraci; is iRfiJppri^ ihc. Systcoi, icompjiont-wilh ,fhc'
rcpuircmcjii&^oflhyConirociv'andwiil'opefa'icinaccordonccvwi .
and leirns I " ' .

\Fpr;ariy brca/b.of ̂ calwvc SpfH^^ in flddiiion 'io''all,:its oihcr remedies. ■
'■arjaw'nn<i.'in'equiiy,.ni (he Siaic-'s ppd^

:m.','provide''thc 'cqrTcclion,;of pro'gj^Ti.crTbrs ihni cause breach orjllic.*
WnVraniy, br'if Conimctctr cannpl suVsjantially'cpVreci such' breach.1 n'• •

.  ;O cpmmorcip*llj^rcasbnnb'!c''mpnric^^^ lhC;Sibtc.imy cnd-;iis program'.'
... ' 'Jiccnsc if ppy nrid.i^pvcr'tht.fccs.paid ip Cohfracior fprahc prpi^m' ••

Micpiw tindj^ony umisc'd/^r^ald.lcclinicnl support,fees.ihfc SjqlP baV'.
•y ^yaid'iqrllhcprq'^m^ . . -i -

■'■'Bix ",tlic rc)-p«ribrTTuncc of ilic-dcificicm ScA'ic<Ss!jc)r'

.vpnjd 'lo Cdnlfo'etorfoVihc defiCicni ^crNnces.,
i"1,4;'4.3' •■'Cprn'M^^^ ■ ' • ;;

'(jpnVnVcro'rAvaminf.s lh3t,all;SyXicmxp'rhpprK^^ bul npl'limitcd tp.ilic;'
V, •'CbrnpQncnlsprdyldcd/nny.rcplacc'meni'oV'upgrndcdSyslciTt.Sdfn^^^ .

..pro.yWc'd by'GpnJracjbr i6 co^ccl Djjficic,hclcsorfQ.s ph £nhanccmcni;;sho,li qpcraic:
\yiibibc-f«(;ofthc:S^^ Ipss/of imy^uridiPnallty.. . * "

14.4.'^ iSc*rviccs«

''Pilgp.'34.bf 51.
Ccnitticfpr Xnhials:

•Corilmctoru'urrants''(hni oil-Services ip'bc.'pro.vidcdiuiidcr ^ .Agrctmchi will bc>'
prpVi3«l cxjiedjcnlly; in b.'Iprorcssiphal,manner, in'accpfdancc, \yiih' industry."
isidndaf^.and dtai'Scrviccswillcdniplybvithpcrfonha'hcc sinn.dards.'SiKeifica'iions,
(p^tcniis-pfihc.'Gbmract; ' ' ' • •• • . . .
s  : -■- ■



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

Docu3lgn Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514 ■

V.6pai^'Enve'l^ >

.. 'STATE.bF
*  Jpcpiirtniento'rHealtbond'Ruman.$en'ic«

IWfCiftlanDgcmentJrnfdrmatioD System (IVilS) - Multl-S'lntc iCorisoririifn,
'  Rj^r2.Q22iDPH^

-  BUSfNESS / t^fcai^CAL feEQUiREMENTS AND PELIVJE ^ ..

*;lS.'S6if^'art

'ThVCpn^clor'xSb^^^^^^ provid^'ihc.i'Suiic;\v^lh^•accc^^ ihc :Soft\varc Licenses'- wd .
Tp^ in ihcCpniraci,"and p^itularl^ describe •• • » '
'•,l6.'A.dmldb'tra(ivc

.JI^-'Comrocl;..s.h6ii. pfoy State;.with'the Adn\inisiriUvc=Scn'lccs.w fdrtb/lh^thc'Conrracl'i 'and^
{■jSaiticurorlyidcscribed in E:,/A^raihistretivc-|S^^ "
vlTpTralhlng, ^

'ThaCommcior.shajrdeljyclPU.d^ic training
-•requ^ts:'imiin((^ dunng •' .. ' ■ ^ •
'|8; Tcrnis;ond pcf^^
Tcm^and permiudns-'Qpphcabic;|p,i^ idiinjifjcd ih E.-Oiibu'R: "Tbrnis dndj
.,Dcrth|lj6ns\. ' " s
ip. ContrdctdriS'Cci^flcptcs •

"'Rcqmi^Cdn^c\o>Gcrttficntcs;nrc:atta^^^

■pasc'35br5}
*• Cont rac ifqr !l n'i i [h I s:
,Dntc:

4/18/202

5"

?.



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D

OocusJgn Envelope 10: F3A8FCFO-1A59-49B6-A6CJ-EAiBECC73514

-.'(^SigVft^pe'lb-AEDOArad-yiB^^

STATEQiFN^
'Pep.ortmcnt pf Realth.and Humon Scnlces-

WjOMahogemenl Informattpn Systcra^^lS^
"■> '/;RFp'-2(/22-DPH^.l-W^

. — ; iE^feiT.C^:PRICE AJ?P PAYMENT SCHEDULE

.EXrifBITevPIutE;\Nb / .
• . . " .. . 'i«f; ^ . r . " "^XtieH^nsoubincd'ih.thcPayrficm • *

IE /(^ontract Price:
"^NgtNYith'siiindjhg^^ ;ihc Contmct loj^ihc. contrary; and pofwiihstanding iimcxpedced-
liCircVifTisianCcS/in no:cvcni'5hall ^c.ioiaf'oriajrpaymcQls^ ihc'Sinigc.scccci iHc omouot iiidicoi^'.
mP-37^'Gcricrnj]^Pr^ \ -J- jf?rice.\imiiation pbymcDt by thc'Siaic of ihc iptnl.Contrnci"

-price sliall .^ ihc only;.and the cbraplcifc\reirTiburscrncnirto.i^^^ lixs.Md c.x;^nscs/6f' '\
^WhaWvcjr:,flatl^; iocuiTcd by^c Contractofrinihc pcrfo^
,!2; Traye[Expen5(t$ i

"inhc'Statc Will nolbc n^ponslblc fpr.nny trnvcl'of out ofpockci expenses-incurred in ihcpcrfqirnancc:-
. ■.df..th'c' §ciMc?s performed ;Undcr (his" Comfaci. Tbc Ciontnicior' must 'tissiimc-bll .miVcl "and .rtlmcd:
•lexpcnscs inciiijcd by Coniractpr. m,i>crfpiTnancc-6f hs objlgnn6hs>y^.N jab<?rraics-i^^ ihis-AgricTOfir
•wlirbc eorisldcrcd ••Fiilly ^adcd'\. includini;, bill noi.'limilcd id; "rrfcaU/hOlcl^ou^iiigi/"d^ '

• i:c.ntals', car\tniieagc/dnd any:addJ.tipnai diit ofpockci expenses. . " - '
'3. Shipping Fees. --

Thc Siatc win n'oi pay-Tor any shippingpr dcliVcry fccs-un'lcss;spccificaliy iicmixcd Jqihis A^amcni..
4. rnvblcing..

•Tbc'Cooir.nclpf.shall submit coirwi invoices'tp the bmounis iphc.pald byiKc-Simc.T^li
' • 'invoice^ Submillcd shall, be subjcci to die',Siatcls prior NVTitlcnapprovfll, which sha"^

•.•Wiir»hcld.:Thc.Coniraclor;Slia!l only.submit invoicesTor^Scr^Cb or Deliverables aspcr^ttdd by-ihc-
■  "iGontracL Invoices'must;.b.c'-l'n uTo.rina'r as/dpicrniiiied by. .ihc'Staic and conlnin detailed' iiifdi^ptjo^

.imcluding wiihoul iiniilQlion:.iicnu:^iion:.oCcacb Dc and idcnlin«lion dCVhc Dclivcrpbic.for; '
^which poyiDcnHs; sought,-.apd the Acccptance-^ale Inggcringisuch'paymcnl; .'date of 'd^ •

• »nstpIln!i6h;'rhonihlymtiinienjincechargesVQny.pihci;-Rrdj.ccjcpsiis"pr,rcicntJpm
^ Upon Xcccp(ahpc of a t(ciiycrabic;.phd h prdpcrjy. tlocumcrilcli and. undis'pu[cd-ihvoicc, .t'hc 'Siatc^v/i li I

.  '"pay t.hc corfcptind i^di.sputcd.mvpicc/wiiKih.lhln^ -lni^9»ces>jl(Tiqr.lj:g
,r. - -bSckdaicdan'd's'haUbc'^^^^ * . ' ' " -y ' . ' "

.5. InyolCc ASdK'SS ■
'Jnvoicc.siinaybc scni^lp:

Pcpnrtnwnt of Hcalih.Ond Huniap Services-
.bi.visiOh.of Piib'lic H.oallh,$cr\'icCS;, ' " ■
pP.HSpg'n(roct.Bii[in^dhhs.nlj;g6v ?:
•29 Hazcn Drive. •'
■"C6ncpVd;NH,P330i'

;6. iM)ii>cni,Ad,dfc5j.

i Payincnts;slmU,jx fellpwing" Mn'lf tgcnroll;:with^ihc\Si^
.. .'_pi)yriicnis;h(ip/://.w;w\yjth;gOy/irbasuiy/siatc;^^^ » . .. .

'.Pagc^ oi;S\
• ConiraCior.lnltmls-=_

'^"-••^yiie/202-2-



Docusign Envelope ID: 867F06A8-A641-46C2-8730-6745C2DA206D

Oocusign Envelope ID: F3A8FCFD-1A5^9B6-A6C3-EA1BECC73514

: S.TATE OE new HAMpSHrRE
• iDepahment;of,Health:bnd-Huirni)h.Se^

'VV^ji.MQnflgenientjqformotlo'n S^tcm (MIS) - MuItI::SVQlc Cohsdrtium
' .,RFP-2622:pPrt^^^^ -102(f05i "'

PRICE ANti.PAVMENtSa^^ / .

V:"-

,7;;py^l>o)inebt$.td^^^

;"jh?"^oritjxictjir shiLN ptompp^^ burn'0:;lflttr tiian-fiOccK{j5);busin^ daySi.rctunijio (he
..j.flmduntpT.ony o.ycipQymen|.prerronQdus"pa . • ' . •

r|y.:GrcdltV ' ' •'
•Pip •'Simc' crtiyj,ORp|y.,qrcdiu :duc-l9.''U»c.iStfllc .arismg.Oijb this- Goniroci^pgnjn^t-tho-.Cp^^

•.ihvoiccs'whh'opprbprifl^crnYpr^^^ ' r

y.9VjWonthly-invdicjng,r

The Wajnienancc and ,EnHanccmch|iasks\ KlndJcatcd.m,5cc{j6n'2^Mp!n(c .
•Enl^cctnrtl ■^rvicw shall- bc-ihcludcd In this invoice wiih thc cxccpiion of Tror«iiion In;'^
Trehsjfipn Pjul, find Enhancement^^ • -. • • '/. •

Epy^cnl.'^dCT this fednlrnct.shnll be ma'dc bficr Gonrraciof"« Work has-been dcliycVed" and.'
accepted. The Coniracjbr.wll'ljsuljfhii a-nionlhly inVpicc for paymcat iH'e Monthly StbVu.s'
RCpp.rt. -• -* - • -V t ...

Trnnsliibn 06i-scm wnj'6c-myqic^b;.as'a;separate\iin^^
:ong'oi.ngsUpiwrt.Sc^ wlthinihcXarr^^inyo'lccdun'ng-lKc-apprOp^^^
itimcfr^ics'!;* * ' ' " '-• •■ • ' -■t. " •

'Enhariccincniygiuls^ Releases -;EnKantcnicnts;^will'-lx:-
j"nvpjccdaccorbjdgVpJSecu6n2:.Changc'-Rpqucsil^ ■ *"*

according i.d!'ihcir conlracicd.scryicds.

iRor.pngdmg i^'ihtcnanccpnd.bp^ 5.%^dTca'ch' •
■ moythly iiiVoicowili; i^taiiKd Hy iHc •WS.C and ^ifl' i(i.-ihc" M&RGdnjirnctoroh a .

nrtnual .basis upphcon'Rmia^^^ QirSLR.s'have bccn mctjn iKc jTrcSdus
sw.fO'nbnili.dybluatipn pcri(^.4f sT;R:^ idenlificd.riic-M&E'Gpniracldr
up to thrcc.p)'manths to fcsplvpihcsc,dc.ncjcncics.iiTS,L^^ arciioljbciPBmbli pbytlicnV.pP
ihcrctainagc^vill boi.oceuruh'lihhe Mfe rdr.(iyrcC;(-3) ■•  ;COp'socutiw.n»ontbs:,>!ohihlyinvpiccsJsha[rinVpiccrdr^^^^^

'Onec ihc-MS^Vagrccs-^at thP Stfts arc satis be-cntiUcd lojull'*
,  ••cpmp^itsauphrpfahy iplaihcd'o^ shiill invoictfbr (hcOin^

ibmpunVduc/'td-lhcm^br'thc previous sjx^ ' ^ " '

:  V : . s .ra^e,37;pT^.l UL..
iGonlraclortlnitials:-



Docusign Envelope ID: 867F06A8-A84M6C2-B730-6745C2DA206D

Oocusign Envelope ID: F3;^FCFD-1A5^9B6-A6C3-EAt6ECC73Sl4

^0^ign"E^iv^jb;6£^AFj'3,i;i£6^C^

■STATE OF NEW HAMPSHIRE.
Department of Health bnd Human Serilccs

^WiC Man'agciheht Information S>'stein (MIS) -'MuUi-State ConsoWlum;
Rn»T202Z-DPHSM)lA>TCNlAA)l -202^05^

.  lEXHrtlt C-~PRJCE AND PAVMENT SCHEDULE .

'(jfeEf'
t

GlTefrgoa'
'ReqiTestt

EnHifricemm'i
iMunr

.:A<l<iitlori8l-\.

.Servtcesr
r." .

^-^ransltibrT
IpW " 1

t. . ..

i^transitlonr'"

Monthly In^ice =' X " •

...

X - Separate-
iineitem

x-Separate
linellern

Serrate,Monthly-
Inv^e • ■

x\
r-

.

X.

r*_Reiairiage- .
(pe'r.'lnvdlce) •.

5% -1
^ f

:5%.. ^ "■ 5%: s% 5%' ■

Ip.^Prpjec'tHpld
Th'c^Stfllc shoii'wiihhdld 2%'w^ ho.ldtock pciiaiiy, nq'i to exceed 5®/^ for.ah cvalintibh- ^
pteriodMh thc cycint an'SLR is not mensurable or.applicaBleiwiihiD the cvT»!uaiipn.peric!d.;no'-
pcbflUy wVll bcdsswad " ' .

ll/paymenrSchedulc
ilLl Contrici T)pe •

• .•1.1.1,1. Aciiviiics / Deliverables / MilcsiphciS' Pricing

•  •*i^T1ii'S''isa'Noi.ip"ILxcee^ -the,total Coniracryaluc.is indicatcdjn
^Ocne.ral'.Prpvisions Bl.ock l.'8:''7rlcc'.Linutatiori .for the pcnod between .the-.
•Eltcc.tivT pate '^oygh" date .indicated in P-37.Genera! Provisions .--BJock^l.*7;
'Coinplction^Dale. Thc Contractbr shall be" respppsiblc-fpr'pcrfpnmmg its'obligaddns'

• -in. occpidahcc "with thc.Cdniraci.- 'Nohviihstonding Paragraph-17'oLlhc'Gcncril.
•■.Prp\'isipris,ForTn'P-37, ♦changes limiied to .adjus'tlhg anipunts-within iKc'pricP
• Hniildtion'and adjusting,cncumbronccs bclwccn State Kisco'l Years and blidgct elass
iincs'thrpu^ the Budget bfficc ma/bc made by written ngrecmcpipf both parties;..
withpuV.obtaihihg;flpp"ro\'nl of the Govcnior-and Exccuii\'e'C6uhcil, If needed and •

•juslificd. This Gbhtroci-.will pllbw'thc Contraclor lo.jn.y'oicc the'State forthc.
'roilp.wing aciiyHlcs/Dclivcrnblcs. oVmilcsioncs appenring in'thic price and parent.

.  f.iabies below:-" ' . I . • •

.M'airiteriance'GbsVby itatie AgehcyriYears 1^5. .
Ifyearjli ■  4" .•Ye'aria!. . h| ]YcVr 4i ... ;.4 ilYjeaii-Sj ' . . jTqtXl.i''

NH" ■  ■$232;017, .. .;$232.0;i7 '  . $232,017 -5232,017' , •52^,017' '$l,lM,,b84 '■
-  • 7: -. '  ' Transitio'n-in.Cost by State' Agency- Years 1-5.

'■ '■Year^lv -.J .1
—J i^caorj r- ' r... 'YeaVS;):'""

' NH ..
..-$92/224.

1 - . r

v$r ■$■ •"$92;224

•Pagc"3^bt.51
Cbn.t racipr • In i t i a Is:
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.  . V A

10: BEOWB^i 1B&i44076fl^eAfi99662A43

STATE QF NEW HAAIPSHIRE
•Deppriment of Health ond Human Senices

WIC Nidnogcmcnt jnformotloh Sysiem (M^ - Multi-Stotc Consortium *
- .RFP-2022.bRHS^rAYICMA^

.  ExiiiiBiT c - PRICE and payment scheduLe.

Enhancement Cost6v^St'ate:AeencY- .Years ivS (Bas^
jSMf. •

:NH •■$14;279- • , ' $14:2-79 • ..•..$'14,279 ' 7. $14,279 $14,279 *;$71;394 . . .

New Hampishire ? Additibnal:(optiphal) Services Annual.Pricing'- years.^l^^^^
1 : ■ ^YeaT-?;- , 3 . ^ycar.^f 3";; "  Ydar35N.'33...

; Hosting. ,  .$20,22.6. "■•$20,226 . $203226 . $20,226 ■ 520,226. ;  : $101,1M i

i'

Hardware
Support

'  $28;^8 »$28,0.58 $28;068- . $28:068 $28;658 ■ , '' ■

Totals, '5 .  .$ '48,29.4 ■ ••$48',294 . > .  •$'48i294- . •• .. $48,294 . k .  . $48,294 ■■.'..■■$241,470. ■■
i,. .  : Graiid Tbtal C^^ .

» r •

- • ' .V * " ■  1 ...... • , .- 1 tT6tal$\Y.rn?5.U,

'Nh ■ ■ ; ; 1 . - .$i5'6'S.i72
•I*"

.. v.*.
M.aintenahce GostsbyState AgencyVVears 6:10 '  V ,•3-.

A9eai;5..V' ' ■ 'Yeai^?^ ' "  >Xeari83 '• .  -Yearyg. ,  .... .jYeari-l'p:':. .' ('. .-"'Xpfili)
■NK • $252,898 . ■$"260,485 $268,300 $276,3493 $284,639 ... .  :$'l;'342.672-\.

■'Enhlancemeht Cb^ :by;State AgehcV- YearsS-ip (fi ased on l,25b.h6urs at the hourly rbte) ! ,
.J :  '3 : .33.; ■■ -Mrs/ ^ - ..'-3 - 'l'" •'jjTptalst .---ril

•  'Nft. V ''i .- $15,577 . $16,096 ■ -SIMSS / $17,005 $17,524" r 5823687

.New'Hamp's ^Ire - Additipna .(pptjpnal) Ser\rices Annual Pri cihg - Vears . ..
-YearW "v *" iYear'8; : * JYcaiyip; •' : ■331 3itpfaTs>

iHostlng ' / " 520,833 V ." $.213458-: * . $22-102 ;$22,76S . $23,448 ' - :  ?$iio:606.:7

. ^ r

Hardware
■Support* . ^

t. .Z'* '"'.A '
•f." •

i5i9,;7$2. $30,'^5'.
!

.  'S3i;5W "532,511 ■$.3.3.486 :$1S7;953; '

aotals ■ ■ 550,5853 ■ ■552;id3. ~ '.5533666' ■  ■.$55,276 - ;$S6,'93"4l .■ $268,564 '■
-*T ' *

.3- Grahd/T.otal Cost by StateiAgfricy^ Years3i;ib .. r /•'•I '
V •

.'Vr. "iTotbls.Yrr^tiJ

.NH"
t  - f*

1  . - *$3,-259,094'

s
PogC'39 6r5l .

•Cpoirnctor:ihiiials:,_
-^-=47^2622



Docusign Envelope ID; 867F06A8-A841-46C2-B730-6745C2DA206D
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Cjoo^n Envelope ib> 8EOO^B3:11 '

iSTATE PF NEVy HAMPSRVr^^^ , -
^jbfpartment of HcaUhVond Humnn

'WIC'Mnnngement Information,System ̂ ilS) ̂ Multi-Stntc Goosoirtlum
" m,-20?i-DPMS-O.l
,:iKHtBiT SOFT^fAfi ACRieM

'^c.lcrtnsp'utjiiicd inlh^Sp^arc-'A^cemch set;fbViti bclovvj-
■ L Liceh« Granf '

•  .]•!' ■•Cusioni'SpfVware^
iSdR>varc-

• jXhe' Goniractor ogrccJ 'tbal-'oriy NybrklprWuhVcr<iica ^pursuamMp :ihis. .
' Agfwmcnt./includJng'Bul Qbtjimilcd.lo air.SoRwarc;:arc

•  ■'iTiircr.witiijn ihf mcahihg ofihc Copyrighi Ad'of.1976: To.Uic «l<mtCo'Dtrnctbr.is: -
vdccnicdip'hayc rciaincdpny legal lltle, rights and lotcrcsrin.lhcsc works, Coptractpr-

/  hereby assigns any and ajl such tille, nghls/and |ntcrcsl'(inclydirig ol.l pww
•,ah;d ihlcllccmal property rights) in th'c SoRwarcand rcfaicd work prod'uct'i6:ithc,Stalc;
' of New Harapshircin cbhsjdcriJtion Tor the promises sctfonh" within this Agreement. ■■ •:

JDoc'umcnfaiiori and^Cpp^ '

.The Stair shali'^CTiitlcdio.copics ofany worlcproduct upon'rcqucsi 16 Cohifacipr.' •
."At (hc.cbnclusibn of.tbis Agreement: ihc.Gph.trocto.rogrccsjb p.rpV'dc dH O'oplcsbr;'
•liic: •Sotw'ajC' for "nil; .versions-, Jncludlng:^rcllitcd..^documcniation. io. vlhc State.*
•"G'ontractor sHall rt'oi r^p'in.pny work prbduciia«oci?fc^ with this AgrwrnenVuiil^S)'
'auihdrizcd by iIk'Sfnicjn/svriiing.

:ivi;3 •ResirjcitO'd Qii'.USc. . ^ •
'  ■ * ' ' i' . . ... ' ')7nics's,sp^ifiMlly ouih"ori7,^^^ tlip^SiaJcrConlractb'f. sh^^ riot uUI iw work product

derived QSipart of ihis_Agrcciwril many manncr.pihcr than Ju required by^^^
;tp complele.iw obligdtiipns

.ji.|-.4;-'/spR\varc.'Npri.i^^ ■'
•\CODirncmrAvarrants-that iht 'SoRwarp,'-including qriy pjl compbhcnj. pans;"ihwdr»

.'(^pon^cicb'AVofks*') -iJe ori^itial-jiyofks" of ike Cbntractbf that dp hoi^vidlatc p'r?,
1 infringe{any;paTcnt,yradcniark, copyrigki, tradp;nanic or othcfjrilcllecluPfprppc^

V •• ,fji^i5 dt^'^sabproj)rlaic;n iradc'sccrct^'^^^ ^ * '
'J. I The •\v:aiTafity\6l- nonriofriogcnScp^ -shall bc5 on oriigpihg/and'^fkibctudl!.

'  ̂ .obiiBpuoti.thai-shaH suiVivc tcmiinatiop ACthe.dphiidcj. "lei thccvchi ihafj.
'-sdmconc- fiiaiccs -a claim againsi -ihc' State ihdi .any Contrpcicd -WdrH?'

ibl&iii'gcy ihcjr •inlcUlx .pippcrty-.rights,. Cpniracior- shall .defend, arid' .
'iqdcimify-th.c State againsiUhc clajm provided th'a.i ihc.S.lfllc:

t.a, .P-romptly notlfiw .Cpniraciqriin, writing. =noi fl aicr ihan 30'days'artc.f.
■'iHrS.iatc receives'flcrtial .whiten'notice of s'Uch claim;-

'  ' i;" - ; .
bV'-Givc.s 'Cdnlrirctbr -c-pntrbl. 'of ihc'-dcfcnsc :fifid any scitlemcriif
f,.*^ ;-v. • i-i., ; • •

'  ■ocgonmi.onst nnd
'  . . J » • . • . • . . . • • , ' ..e.^-.piycs,'Gotiiraciof '.the -Irtlbroifliioh,. ;OUthPrii"y,- and, ,;bssis.fftncc.

fv*- " .ifpasonnbly heeded lo'defcndngairisi'.ors'cltic-"the claim,
oi - • • • •

. 'TqgcilQpf.Sl' St
\Gonimc'io'r'lniii'iils;
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''C^'^h'En^lo^ lb; eEOOi^BVl

STATE OF.NEVy HAMPSH^ .
^  ,Dq)arfraMt6fHed!tb.ond Huifiah Scnlcc^^ . .

Wife MahagcmcqtilDfonbaH Syslcra (MIS) • MuKl-Stotc Gonsortiiim'
* RS-2022ib?H^i.WICMA^I.- 20i(Wl5i-
EXHfBIT'D>;SOmyy^

• li. I;;4.2 >1^6iwiihsundlng ihe loregoing, ihe;'Staic)s counsel ifiay p^.icipaie'iD^any '
' .tdoin),;i6.'ihc extent the :Stuie.«c)«;io asscn uny'inimi^iici or'.iJcfcMfcS;

>• /j-'VpplleablC'ibthc.Sfa^^^^ ..y
, 1. IM.3 'if e.oniractor'bclicvcs or it is'dcicrfnintd.ihatjdny gf,tKcGpnlructed;^.dfkf'

■  *. may have ylololcdisomcdne cJsc'Vintclicctiiol property'rj^ij,>Cpn'ihicto^^
.'ifiay^choosc ,to either, modify (he Conuiclcd WoVks'io bc hpb.-'iflfriogiQ'fi oV
•obtain a, liansc lO'tillbw'for continued use,, or iTihcsciiUrcmaUves'brcjjoi"''

. pommcrcioily-reasbii^ Cobtroctor'inay end the license, -tJhd.require'
•  •re]um'of;jheopplieable Gohtfactcd!Worl3bnd/refvnd (ccs'thc State hfli.
ipald Conihcior'undcr- the CoOtradt; iConlnictor \s'iU npl indcinn'i (y.thC'Sialc
;lf the State alter? ihe'COnlractcd .WbrjkS without GbntrQClor's coosem or uses,
••ii,OUlsidc"lhc scd}^ oHusc identified in Confractgr's'.user Dpcumcntallbh or"
•  .if .the'State Oscs ft'|vcniibn of thc.;C6niroclcd^-Wort<s whicK'has^-bccnj
•  .supdrscdcd, If thcinfrihgcment clpini cbtijd hbVc'bcch^ovoidcd.by usin^ an
'uriohcred currehi .vcrtioh of the .Contracted Works, wjiuch was.pVoyidcd. lb
ihc Stale'at no additional cost. Cohtra'cior'will nor indcinnify ihc^tatc to,-

; ihc extent that'onftnTrmgcmcni claim js baiscd upodany informatjOn design,
■.Spccificaiio'n, insirucUon,-Software;-jdato, or rnaicrial not ftirriishcd" by'
i.Comra.cior.- ConlrUclqr w|[)..n6l indci'nhify ihd State to the extent that-an•
."infringenicnl claiin Tsr^^^^^ upon the combinaiion of any CohtracteiJ'Aybfks-.-j. ... ;e;yjccs ' not prbvidcd''.by" Contracto'r wiiboui.• with -any' .products
'•.Conrfocto.i;%s coiiscni:

:5'! ••yihvscS't. ►f, V / •

CbD'trecto'r.sball^pf^Vjdc.Sofi^ is frte df viruscs^dcslreVlivfc•pfpg^a^^^
and mcchanlsms"dMigncd'lo;disrijpUhc. pcrfpnnancc bPlhc:Sb

■  .Page 41 of 51'^
- ■.Gbn'tractpr' Initials; _
'.paic.-.—^^^.2
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. p^'lgri 1 ̂ ;Ul^D^EAA^

STATE OF NENV HAMPSHIR^

Department of Hiealth nnd Huniflrj Services'
.VVTCManagement Ihfoniiatlon System (IVlfS) -Multi-Slat^ Cbnsqrtjuni

■ WMp22;DPHS^^wiGj^.-0;i
^  tEi^HiBiTE-AbMLNStRAtiVE^^^^^

xxHrerrE-^AbMiNi^

T. :D.bp.utc RcsoliiHqh.'' ! ..
^Pribrto.ihc*fiiing'.of'briy\f6f^ proceedings wilh' rcspccf'lo.ajdispuic foihcr jh'an. oh,wiipn seeking
■iDjupctiyc reHcfiWiiK resp^i.to iniellcct.ual property righ«,or .Gohfidbniial, Ihformationj, the Party.

• be! IcyJng.jtiscIf aggrieved (mc/'lh'ydk^ Party'!) shall _cal|fgr. progressive mnnagcmcht invplvcmeqi'in
.  -.the dispute negotiation by-^ncn.notice.I'o tKe other Party^.Such'notlcc.-shall be without prejudice, to

tbcinvpWnig.Pa^Jsn^tm.flnyojhcrrcnKdypc^htc.dundcr.ih^ " . ■
T^cVphftics shail wc rcasonablc cfTortS id arrange pcrsonql mcciings ond/pr tclcphonc'cohfcrtinccs ns>
needed; at rh'utually cohycnLicni tunes, and,places, between ncgdiiatdrs-ror the Panics at the f6|l6.w|ng,
;.succcs"s[vp imnagcmenl^lcvcls; cach pTwhich-shaii'havc a pcrio8 of allbrfed time.as,specified btjlpvv w
•vVhIch.loancnTpt lo'rcsol.ire^thc disputc: ' .

Tithk- E-l

1

I.evt:]

Ilispulc Kv'.sulutitm'l<i'>p4in>il)lliiy;:iu(i Sclictiiilo

CnntruVttii' Poiiit Siato Point, (i^iitniilativc
nl Co'ni'.Ki; ol'Gontact AMiitltftt'I'lnu'

•Jfr-r-, >w«
^RnmarVr
r-r-JH-ii-.

^rojwljLicaclI■ ' ,,.v' •v^Sminirtnitor,; iFiW(5)iB'usincss'^baw!^^ !i
V, 'j..-.. V. I-v«ii:4* _ —

First ' . ,Prbjcct;MpM * ■ , 'Bureau Chief Ten (lOj Business'Days-

1  t b'irectS;
Trvrt'.J*. .-v-~ j}' '

Third' .': :'eEG.' . ■
* * .Associate-'

Gomrh.issioncr' Sixtccrii+'Busincits Pa^»

Th'e.aliotlcd time for'thcTirst'levci negpfi.atitjns-.shall-begin on thc;dalc .tKe/]nybking'Party;s no'icc is-
•yccei,\^d:by ihc'!o)hcr.;Party:.Su^ Dljotrcd limc-is days frqm-thc'daic.-lhai (lic<origirial Invoicing

•'Party's hdticcjs.rcccive^ ' " • *.'
■.2. AcccsVaodjCo^^ ,

■  'S'ubjcct;.to jHcncrms;Of rhis'-Agrcemchii-and-appiicabie^ 'ppliclcs,^!!^ Smtc wiil";'
;pfovlde'.(.hc;Cdni.raciV-.vVith';occ<;ss.)b'nlh^ "files, 'libraries', personal co'mpuicribas.cd Systems/^

•'Stifiwarc' [Ktckng'cV.^-NciwtjrkiSysjcirts..^ Sys.t'cn'ts. .and-'hardtv-arc fis required t6^com■p^cit?^.th■c•
'conbitcicd Services.- - | • '

•  ■ ■.* y, I •

•3: RccordrRctcntlbn -
y  ' I • _ .

i'.G6niroctbr;and its Subcdniracibrs'shal.r.hiaintain all Project rccdi^.s including btil not iihiilcd id bobksj
• records,.dwumchli,:arid other^.cntJcncc pi]aceo.ujiiihglproccdurcs and practices, .wjiich propcrly-and

vsuffici(?irt.ly, rcficct .oil ri ircci aiid .'iridirect costs invoiced in thcVpcrfpmyincc"'oT';ihcir,rtspfccilye^ '
• ipbitgotidns under.ihciConiracl.. Gontmctprbnd its Snbconiracio.re shall retain all such .records for iKrc.c

■(JI).;ycpre'. follp\viiig t,crmindtionj6r ihc,Cprilmci, including any c.slcnsions. 'Records'relating to atty
: liilgation'maiicrs'rcgardihg.ihc'C.Qntro.ct.sh'all be kepi-jpr one (I)'year, following,the itcrniinaiion of all'
r|iiigalion;;includ.i.n8' the'tcnmnalion of'flll appeals or ihccxpirntion.pf'thc appeal pcnod.,

i  '
PagcfJ,2or5l ' I •

.Coiit niclpr :in i I i.als';;^
D.ate:
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^  STATE.iOPN^^
.  r, . Department pfiHeairh and .

'WIC Map^cmcnrlnfgi'molloo S^-stc
iRFiP-^piz-bPHS-di-w^ - v;

.  : . V .. ;':E>affBiT;.E j-ADMINS^^ ^ _

.v ■•l^^npnojnpijccalidiSutijKltptcflsonab^^xomin'al(5n,•^BudiC:a^d,■copym|*.by.^^^^ ihc 'Siatc-jaii'd fcdcro^ Sp'
' 'authorized ;by''lawS'julc; rcgulatibn: or Contract, as- applicflble.' Acce&s.io thcscMtcms shVll'^ proyid^.wUiln rMc'tUMck'C^^^^ roT Nc^V- ''jWmpshifc.-^uni^ss'. pthcr.vlsc;a^ccl)by .jhc ^Siatc;
/pcljy^ records shaM be ai/nd.cdsl'io thc Slatc'dunng thc ihrcc (y'year pcn^'
•fo'i9^Y!.n^' tefrninaliop^of' ihe.''-Contrbc{ -arid one' sTemi' fojldwihg'lhi^niion.'rcloting 'Iq ^thb.  =pqniracY. .incKjdihJ'aU flptxojs oV the', expiration of thc-ap^aj ;pcriod.' Gbtttracldr .sh'airi'nclude" %

.iiTCptb'rc'icniio;n and Rcyjc\yrequircmtnis'6rOiis sccudn-.jna%b^ "
.>• T 'lt .. " ' * ' ■ •^XAccdub^l^

" Sp.nyactoV-sM^^ accounting System-in accqrbancc, with ;GcneraIIy Ac'c(;^
'*Rrinciplcs'/CA>Lp)V'Thb^ appjicabl'c lo;lHe- Cbmrici shairbc-flsccrioloablc frorri the nccdiinti'ng- •

»%^XudiV " " . • '
-  iTjV'Gqntnitors^ aydjtx6nfornian«^ icrois: Thc Stbic i^y/perlorin ^-

S.^MlscclioncousXYork-Requircme^
.  5.':!. 'Acceissio^^taic'Sysier^

fn;consYdcratji^n:fdr.rvcciving^a?ccss^^ facinties, network, I'iccnSfcd.ph
/•developed •softvvare,^-sqfhvard.maintaincd;.br-;oix:m onv. of'lhc'State entkie.i'.svsicnis'
• bqulpmcnl.j^urncW^^^
fjr,qhiractof ^undciistahds

••' f- ' C ^• 'SXX .Gphyuicr;Usc-i
-U.. ■^^\^ty:,iAutbpa7.<^ .yseVhasr'lhcyres^nsibUity to :QSsure."ihc-proicctibn-

.jpfofira frbip^'UqaMiKqri^d ycccss, mjsusc. thc.((. dnmngc.y.dcstrt •
"Mnbdifiuaiioh.ordisrtosurc.^ ' ■ ' • "• ; i:

• • r ' j.' u 's

' cxprtss'nurhpni^^^^ "
■ i-- or.flti.cihp.t tg-occcSs any iihTormajidn.

■.'in' Q'lmanncr';incOnisisdeni-. wjiKjihc:«pproycd policies;' procedures. iri'dY/or" •
;ngrrcmcnlsyelaj[ng ' * *' —• *"'•

.'dS. Tliai nJl^soft>yaVc'lle^^^^ dcyclppcd.-dr"being evaluated by ihc/SiaicMnh
.,:bcitopicd, !»hartd;djsit;i^cd^ modified;.reverse-cnginccitfl,'
• .rch|?d«'Prsold, ajVd;t)tn.t|ai.oll tim^ Gpnlftclor ni.usi usc.iiiniost carc^o.proicci.
:nnd.kccp.;such,io'ft\vu>e*strici!y cbjifidentjariti.accbrda.nc.c/wilh thcj.icbhsc or;'
•flny-'blHcr ngrccnicrii pyKnilccl.'.by the State. -Only •cbuipmcnr pKspflwarc.'

;;'OWticd,' licensed;.or.bOiiig cyuTimicd;by the State, con. bc'uscd-by Goniroclbr

PdgcVfij or^.r
'jpqriiraurpc'lnjlinli:
y'!)iiIc:' ^^

.r's; ■ i

7*^202 2 •
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:CtocuSlgn;'6fly^ 10;

STAtE OFlrfEW. HaKtPS
.  ibepflrtmcDtdfK?ai^h.ond;Hurnao Service ' r.

' WIpMabagcmen! info.iTOartoD'Swtcm (MIS) - Multf-Siaie ConsortlunV
'  j^iU^P-2q22:pf^H^i-WC^ " ■

iRcfspnat-sol^v'Brc ftncludin^ not to Psrnil9P
ndt"^;in5iall,cd^

■ty .^"at .iFpbrtmicipr u found t'o I:«"ih,vi6laiiph"'brany of the aboyc-staicdtrules;.
rihePbniraciof/in'ay fadcdcfaull an'd (erniinatiOn under, A^cmcnl wdifip;
'indivi(luaj.may .fate rc'niovartjrom ihc-Simc Contract, ;and/or.criminal or;civil:.

. :'pro^u'iibn, if ihc.oci.CQnstiiuicsa vyiolaiion.of law;
■'f, rpiai cp.tnputer usc'sHall follow ih'c'Siatc standard policy (Statewide.Gjippptcr.

n^ijsc'Policy-is ayoilablc ypon requesi) andiall applicable IDcpartmehipolipips..
"• r. r ■■ ■" -■ ■ ■ ■■

-5.-1.2- :Email Use.; . • = ,
.E^frjair and Other" dectfonic-pbrnmunicntlon'messaging •sysiciiru.'orc\Simb pf'Nc>v

••undcr5tuh^"- Dn;d, 'ugrebtf of cnxail .shall . follow 'State ^andnrd'pojlcy-.
•  '(Statcwidc'CbmpuicV'UscPolicy'ls.ovQllablc-upon rcquc$l)'6nd .Department polici.cs

■tind stahiirdsAN'hcn'urilizinfi ihc'Dcphnmcni's cmail..«tysicm all coniraciorsishall:
'a. Includean lht sigriai.urc lines infbrmatipn identifying the cohiractpf iis.a'-

»  I .1, ■ I ' t . • -•
• non-.siate employee . . . .

b'-/.Cpritnin the .Ibllowi'ngembeddcd cpnfidcntidlilylhoiicc::

Vlc'^c npi)fy ihc'-scndcr.amni^^^ |hi's" cfcctronic -message and.'
^nriy.•aITachLme^ts■^fro■mVw■5y?tcrT^/Tha^ foV-ybiircoppcmiion.V'

'-5-I4 ■ i^dicmct/fn.trancClfsc
' 'a.- . *nic""ln]crnci/l.ntrapct- 'ls- it6.'b^^ acc^S 'iO and diisiHbmipn'.pf''

•ihttfiiiialicn" in i.djrcci. 'support" .of'the ̂ business'Of ihc'State* of' Nbw«-
Hnriipshire u'ccording lo Staic;sia,ndnrd polie>'"(5tatc\vidc.Compulcf-".Uw.-,

."Ppliiiyjlpyollublc lipon" rcqucsl) and. DcpartnKot pol icies" and ̂ standards.. ■
•A'l.'.np lime,should tKc.inic'nVcrbc u.«5cd for.pertonnl-usc--

'  '5:i' .Slate W.chsilc'.Copyright
.•Xl'l. nghi,, iiilb nridJinicV^t^in; ihc|\S^^ \^AV^'§ite", including ""w to ida^id.arid'

•'inforin"ation',.sban'^rcmain;\v^ihih^'iSiajc:""«ThcStn.!^^^^^^ figh/, tii^eobd.ime;r(iSt;Jh•
.ahy•uscrij^icHaccs,and'cdm'put'e.r"■inslru,cii6ris.cmb!cdd^^^^ thc,\V\V\V.pa^:.-All WVyW-
pa'gcVand ain^ OlKcr Dbin.or ipfomialiph shalj; wh'crclDipplicablc.j display,the Siatcls copyrjgjil..

'•'.5:3 • '■'•'•.Works'pacc Rcquircmcbi
\ ' 'V ■ ■ ■ . ' . • -

Tlic. 'Sia.lt; vVjll Wprk-Vi'h"' 'G6htfnclpr'iO;.dctcnninc .rcViulrcmcms- fOr-.prbyjding !hcc(«sftryt
w.Orkspacc'ahdplTicc

If•Pogc'^ of 51
Cpniraclpr lnitih!s;",_

v.vr.
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rO;'.8Eb6^E^yiB&^^

i:STATE.OF NEW HAMPSKIRE '
1 -•

.^N^C {yiaoagcrpenl ibfofmatlqa System'(lVICS)- MulH-StaYc Cohscirtlumt

f

4;4 Wpfkplace'Hqurs

■ ('TV
.... >■ .. 5■pjigc ii5:pf 5j;

■••Qpn)niciprlnu"ihrs:^
■^"^'TMf±'^2d22
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10;. aEC^/^EU-11 3

.  ;:STATE6^^ ;
.  . ̂  •ibepoflrhent offlealth end Humfln'$cn'icc$

'■^yjp MonegcmVri.rinfqrmatlon S^-stem
;RFP-^ P22-bPHS^

.. . .ij-EjCHIBITE-jrE^IS ANa .

'T^hc'fpll.pwmggcnqraicoh^rtmgWjiisa^ ct^Whc^
••;in iKis Cohtracr;- ' ^ . . . ..

'y.

A^ccp^incc' •

.Afecmcm, ; ■

.Scturii)''incid^^

•  ♦'

-  .. •bEFfNinON' . .-V
•NotitVfrbm'thc Slaic that 'a D.clivcrtiblc h.Bs.satisfictJ.
AMcpta.ncc'Tc.^tor Rcvjcw^

'A;GoQlr,oct.duly « and legally .binding.'.

'■iSccwiry-Incid^^^^^^ fpr-ihls icrin/s' iocaicdiiu

'Cqnfidcnu'hj'lnfprmH'iw^ orConndcntipl/
'.p.alu ' - - •*■ ■■ • • ■>

Contracl-

•'ThVdcri'nitiori'lbr diis icriii Is lo'cntcd in|»hd'Jnfdnfiniidn"
•Sccuniy.R'cpuircmcnis^ . ' •

p^cfpnnns-specincd in lhc<jpntmc{ Documcnis.. ^

,</r7OS'

•' ,<^av;cd,6.ol'51. -'v - •,
.  ••''Cdntracior'hi'itjnls;^

.1



Docusign Envelope ID; 867F06A8-A841^6C2-B730-6745C2DA206D

OocusJgn Envelope.lD; F3A8FCFD-1A59-49e6-A6C3-EA1BECC73514

, STATE Of NeWiHAPVIPSHIRE
PepaVtnient of Health And-Human'Scnlccs

'VVlC Manasemchf inrdrmation (NllS) - Multi-State Coosohlum-

' ESjUBIT f -TfERMS and DEFINITIONS'r

iephi rdctor ..Conftden t iol iln fqiifibn on
'• ' ■ I-

;i

i

-  ,*i
i T.. j

ilbiTm'ljpn'.iJiCiGpniractor has'clearly ideniificd'in vyrilif^-d
i]hc State it clnims-iq-bc co.nfijcnttal orprppnciary; y]

C^ta-B*r^n'ch- ^
.Tlthc-'dcfihi'tionTpr this term is lotatcd ih jhcJhfdnTiBtidh'. '•*;Spumy;Rcqulrcm

'• ( ■%- ' ' . ... ' ̂  ' • 'l
Dcricicncy,|-ics)/D'cfccis. ,/ •

'A^niilure. shoftcornihg or error'in a Deliverable resulting,in""j
.■Qjpclivcrftblc,.,lhc Spfhvafe, or thc'-Sysic^ ;ibi conforrning,.'.
'coiif$pc;cifico,t.ionf^^^

■Dclivcrabic; '

•A .Deliverable is nny'Wnti.cn, Sbftwbrc/or Non-Software "
•Deliverable (rcncr,:'rcpon. manual, bodky c^e,.or oihcr);-.'

fpro.vidcd by ihc Gbntraclor.tO:(hc-.Siu{c cruiidcr-lhd IctiiVs'
vofbQjn^ciycquirprncbl. . *

pbciimcntalion,

>"All inro'nnatiori Uiat describes the instal!fliibh,.bpcratibh.,
and use of ihc'So(\\yarc;'cili\cr.,iri'ptinlcd br.clcctronic
fpmiai.-. " ' ' .

;Ehhdnccmcnts •
' V* " ' •

Updates;, addi lions;jripdificaiiohstd,,and .ncwyelcdscsirpr^"
.ihcSph\yflrc;'or Sy'slc)Ti,.and alUliflhgcsjd the ■
\E^.umchlo]ion".as i-rcsult'oT i'mprpvcnicni in .q'uali.iyi .«
waluc, or extent: • - '• •".>

1  ...

Hosicd'ScrVjcK^^^
Applications,tl.T.irifnisijuciurc coinpbnchts-pr.func'lidns; ^
'iliSiprgani7jitiow].Rpcossfrp"rn, external'scM'.t3|pip.?i'Y- iIifPugh;aniritcnict conncctioiv

■Hosltd'SySlejnV j
''f .. V'v ^

The combihaiiph'pf hdiyiwarc., sbfl.ware.and nc.iwbrk,ing, ""
-eojnpbnchlS usc^ by'tHt App.licaiion Sefy.icc"'Pjroyi'dcr..ib;
delivcMhe.lHpsicd Services, '

i*. . . fl

Id c nt rficn 1 ion' onS-A u
•SupporlSiOblriihing inroiinaiipn'ab0.ui.thosc;panics";~ "
ptlcmpiirtg.ro log pn .lo.a system'or.applicdtlo.n iror.^sccuriiy
purposes and ihe vuliclVtipn of tlibsc-'uscrs;.

;jmplcmcny^
The prbCMS for rnakiKg.ihc.Syslcm fully Opcraiioharfor £
pi^Pccwing\lh6 Pata., '

1  . • . ..

i, 'r

....Page ^ .L;_
Comraci'orliillia'is: .

'• t4
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.^OocU^n lb::8Eb0KFB3-l166:444C>48Oj^EA899^

ST^TE OKNEW
.  "i.. « :\Oepflr^eiit or Health .'and Human S^rylccs'
;>ViG»Manogcm^^^ S)-stcm'(MiS) ̂ Multi-State Consoitlubi.

■  -^-^-2622^^5-01-W
.  E^IBlt FvTEi^iS A^'!D

'Non-Pub lib; inforowiion'.

'jC^mtlohal- „

^Pcrt'oValWonnaiiqn.-

ProppsaJ;

SccuniYlncidcnt-

■S.o^wtui^ ;;

Sbi1\vijfc-0cli"vcroblcs •

* • • • *

rSblhvafc-Xicchsc

iotenrfc-asta-ScrviccfSnu^

•  i

,rinfbrmalion, bljicr thQh^Pcrt.onalvlnfbnnationVllbpi is nol; \
! siibjbcl ipdisjributiontci (he public 9s''publ.ic in(or^tJpD.;-lt
''ij5,dccrncd io be strisibyc and cphfidcnliol'bythc'Stotc, '
•b<^usc irconiains.infpnnalion'iKaris cxcmpi'by statute,
.ordinance or- administrdtiv'C rule ■from access by ihc.gwcjml;

, public-aspublibinro'rioatip.n'.,

Opcralipna) rnc'M^^ i^dy for uscidhd, -
:fu|ly/und'jonaj, all pam hfls becn.loade'd/ihc.'Si^ is'; ^
ft ynilablc'for use by.ihe Stuic mlis.doily'bpproli'ons/an^ iKc,
Sthfc^hnXiMuVd^^

'Thc'dcfiniiion fpr'this term is located -in;yhc;infpn!Wtibrf
■jScburi^'Rcqyircn^n^ Exhibit.

.Jhc submissibh;'fr6m.a Vcndof.lh rc.sp6hsc"(p-."lhc Request
•fprn'PiioppSfil.. - I- ■ ■ f

■jHcdennijIpn.'fpr this tcrm is localcd.m thc-lhtomwiidti'/' "
S.CcuriiVRcquircnKms'Exhibii.* __ /
All puCTbtTi/'SAAS ondlGOTS' cphvpuier pfogh^'.ahd . '

. applications'proNndc^ (Kc'dpnirocior'uhdcrtheGonirbc

All CustpiTi^ SA'ASjand"COTS Spn'warc" and/
'Enhanccmchts.--

Llbcn^'brovidedtp the'Stnl^uhd^ this CdniractiJ

Tbc.capabijity prbvitlcd.io the State id usc..ihc Conirriclor.'s-I
•ftppi icaiionsjrunhing on ;n cloud infmslaicturc..'j'hc {
appHcuji'dns arc-acccsslblcTrom vnripus'clicntdevices.' ^
.ilirou^_.a'lhihs:)ieht inicrfocc-such'ns n'^Vcb.browser; (c.g,^
Wc^'ascd chviiljora prOgni'm Thc.Statc'.docs;
hoj iiWnagc.dr'cohifbl the underlying cloud jnlnjslrubtiirc '■

•:in'cluding iiciworkrScrvcr^ Operating Sysi'cms.'sipragc'or
c.vcn Individual appiicalibn copabjliticis, with'the possible;.' •
cxccpiipn .pr iimitcd ii'scr-spccific oppiicmion configy'rntib'n.
settings;.

•:nagc..48.-of5l- .
' 'Cpniraclbr- Initials: -

:'..47i8/'2022'
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■J'.

.  STATE
Deportment of.Hcplthiqnj^flu'm'od'ScrViccS'

'>YIG Monogchi'cfi_t fnYormbilon S>tteni fhilS) -.MbUi.TStottC>nVoitiPrn'
* ;lM^P-2022rDPM^MVIGpJiA^^^^

-  LEXHTBlt F.i. terms AND DEFINitiblNS

V  . • • .;

1 V ^ i . -
(Spcciificajions • .

'"iL
>  ! ' ;

/' ;■ '■

AVfilicn dclails'ttiai s« forth thejcquirenicnis.which f
liicludc. wiihoutjimitouoni 'hc'flFP.VbcPfopcsal.ihC;

•  'Cobtract/ony F«'rfomiancc5twdards,'P"ocu^ " '
,oppljcablc'Statc ond federal policicsrlaws'ond ^gulauons,.,
Siaic technical Jitandafdi. subsequent $iate-opprovcd .
Deliverables, and.othcrspccificoiions orid^rcquircmcnts.dejwribcd in the'Cbniraci'Documcnis" lTic"5pcciricaiions-
are, by, reference,mad^ asthpughjcpjnblctely/sctfp^^

;•• • -.t'.-:--' ■- .. --x'
• 1

'Siaie'pa'ia^
W  ♦ ,T

.AU-Datacrcated.prihany way.origih with thc;Siatc;.';;
•bnd all thai is.tKc; output bf cb'mputcrproccssiii^ofpr

• .o^cV clcdrpnlc iTia.mpujouoh.of bny/Daifl thatVas.treat
1 by'prln;ony\vvaypriglnptcd with thb State,Avhcihe/such^' "
ijDatn qr-ouipuVis siored-oh. the SioteVhariivWirc, the,*. ' »
:C.dntractor:5-hafdworc.or exists m qby systcrn oVncdlv* •
;mflimainpd;qr othcrw'isc.cpptroilcd the- Sio'tc or by'thb.
Contractor

■ StXtcFiscqiV^^^^^
.  * ' •

;t:ih
■iui
the

^N,ew•HqrtpShirpS.lalc.fiscal ycbV'fSFV) runi.&'om: •
i 1 of ihcprcccdine'palcnduKycar.i'hroughdiunc'io
applicable cajctjdar.y.car.

. S.ubcontracio.r.'

.A ncf^n/partnctjhip, orc6mpany:noi;ib thccmplpyoidni''' \
•oCp/d.vvncdbyiHhcContraclorvvihichjs.pcrfoniu .
Services uni^crjh'i^iGonVaci undern;scpaniic Contract >vijh' ' '
or;,onlwhalfQ'f the "Contra^ '

i '

All;^f\u\irp;;spccincd hafdwarc.'ihicffaces arid'
•bxichsions/ihlbgra fuhclionihgtpgcihcT'in "
'ftctbfdahccrwith thc'Spcciflcmidns' • • . . *

TcIto a

■PVripd of the CdrilracT jYptfi the Effective patc4hroughJih6-*' '
Conip]?libn paip.'identificd'in'thpM Pfoyision^i i
pr.lcrminatlpn'. • ' ' ' • ' ' '

ycrificaiibin
.Supports the cdhfirTOUbn .of authority to enter p computer
system"nppllcaiidii;brWi\\Wk.' '

- /.* •••- / -•

■Warfomy,'

.Tlic
Co;
.cicfc
de.li
Of.a

condltiphs undcF, and.period during,■\Vhi'cb the
iracipr.wlll repair,-rcplicc. or oihcfc'ompcrts'atvYdf/iihc^
ctivp'ilern without cosl to the buyer pr'ii.seri' 'ft also- |
tcaics the rightsohd ,obligations pfppihparticy.i^ ! ••
claim or dispii'ic,. . . ' . •

-  -
-:^P;Cif-51 •A.' .

'Gon(dclor>inii(u[s:'__2_
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•StAtE.OF NtNV HAM PSHIRE:

AVrC Moh^cmentTnformotion System (MIS) ̂Mulri-Siarc Cobsortiurii;

n: lEJOirBrip-TERMS'^

'Wortoniy Period 1 •

f  ̂
■Pnge-SO/of 51

■ C;pn I ra cto r J n 1 li a I s
.Dai'c:-

•IS;.
;ixsppn3i$,lc fboproyiclinj^p guarantee for'produpts and.-
■;&r;yiccsdclivcrcd^as.'<lcfincd iiuhe
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8EOOAf'B^ilBf;tMb:8dO^E^

■  STATE OF NEW HAMPSHIRE

j  . . rrbeparVmcnt of Health ahdtiuman Sm ^
" ̂̂ V1C MoqogcnichtJnTprMaiipniSysl^ (M IS) - MultlrStute Cpnisbrtlum

'.REPT2d22.bPH^ -
■i v . ■:^:EjmiBITiC:TArrACFfMENfey^DCONTtb\CTQ^

• EXHlBirG T^- ATSAeHMEf^S A)^D COKT^CTOR'
'I:-; Attbchmciits'■ | .

Attdchmcnt|l;vAgViVcyC^^^
'  :,b.. ''Ej^hibit G,AriachmcnV2.-,.Bu'sihcs.s landTcchnical.R^'u'ircmcnis

(fdntVaclOr Cc.r^flcDt«^^ ■ |
'O;.

.. ' - y f- u :b.. •,
pbntraclor'i.Ccrt

ORemdlnder.pf jhls^ lej) bf dm

/-rrdi

'P'ng<i-5:Ldr5l. ,
Gdjiirbctorlniiiais; _
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:i%^Eny^ ioJiEpOAFMrV^ .'Exhibit G Attachftteht'l,-'Agency
.. yComplianc© Ppcumentft:-
Now Hampshlre^Depa^meint^^^ Health and Human Service:•s, .-v., ,.. . ... .lExhibit-G .-v

-  CEHtlFICATIQN OF CdMPLIANCEWlfH REQUIREMENTS-PERTAINING to. , • . '
:.'F'EDERAL.NONDISCRIMINATION..EQUALTREATMENTOFFAlTH-BASEDORGANI2ATt6NS-ANb

. r:rv7 • ; . '.WHISTLEBLOWER PROTECTIONS . -v - -

V  Y- • ••• • j - .. ^ ^
'Thedpntractof Idenlifled in.SMtdO.."'(3 ofJhb General Rrpviislbris.agrees py.algoatufaof.the Cd^.traw^^
.rejp/e.Mfitali^e/a'^s'idehijfied ln;Sectidns'il.-il\0nb: lVV2,oM^ eiecute the^fqlipwihg■cefijttMtton',-'" - ■ - ■ - '] " " ' " ' ■ '
■'^htractprwillAo"fnply.''tnb:.'^ll;i:^ulre;ajjysubgrantees offS'ubM any'.ap^icable
^de'ra) ' • —
■r lhe'doi'nibus\Grtfhe-'Gpntfp|;^and;Sef©-Street5;Act oCl&M^(42 U;%C'..iectiph"37^

referenca'. the^civll rightis obllgaiio'ns pfjH'e SefelSlfe'ets'ActoRecipi^^ of federal/unding'underthis",
'•slalule-a're prohibited from discrimihaiing, ej^erj in e.mplpynienl pVactk:e's'or;fn. the .deiiyefy/of-seryice's.Of^
■;^ncflls; pn'the'tesiipf race'.;cblbrvre!lgi9n/nalj9nal ongih..ahd sex.'-The ^t includes Equal. • •

''':Erhplbymeht6p(X)'rtunityp|'anfequ^^ f-
'• ' '.'.v."' -'. "l .

- ihejRehabilltation Acf.6f-'1973.(29U';S.6/S'ecii6ht78^^ of FteSeral tiharictalC'
^assj^ta'nce.ffpmdLs^irnjn^ regarci to emplpyrn'en"t;and.the\deijye^
•;8e(ViMS.pr.^nefits,[h'any^p ' *' ' ' ■
Vthe.Amehcan^vM of 1990 (42;,0."S.Ov'Sec(lons'1213'l^ prbhlblls. _ '
-.dl8cVimTna|j6n-iDndpnsu^ ppp6.rtun|ty'fo^ wi^' dlsabilliljes (h emplpyrriehtj., S.tate 'arid i^l;^;

" inAwAmmBriltean^r-ttc lAi'ihUi" a^f-rimrfinHalinhe '•fvnrnnnai.i"lat faVlli(iA«. -anW ^raftcrv/^rtallAn- '-'^r

'^dlscpmiha.H6h-on'the ba8isL6f.,sejtln'f
A'ihe'Age/Dls^mlna^^^ (42.'U;S.'C.iSectldns.6V06^y)/whlch''pr6hJb1t8'di"sCTim

. basjs^pr dge in'prbg"f8rn9:.or'8'c'llyi'iies/ecGVir^"Federar(inah'& include
Nehibipymeht.diK^^

j.pfg'anizaliohs):, Exectilivo Order .No. 1355?. which'proVideTundarhental principles; and .ppllcy-rhaklrig;
'\-critena.'for.partne"mhlpsWlih"_f8l^''ba;$ed:an^^ '

^2'e'c!E.H..pt.f38.(y."SVbepart"me Regulations^EqualTreatiyiBnl forFaith-Basdd ;
/.0^8nj£alipns):;and^lstleb|ower pmiectipri y.SX--§47.12 and The.NaiiohatDefense AulhprizaU^^
';Act (NDAi^) fPrFls«ryear 2P:l'3."(Pub,, L ;i 12P239.:ehacl8d January:2; 20V3) the Pilot Program foj;'

Enhancement bf.^nlractErhptoyeeWhiitleblower'prol'ections^whL^ _
■Reprisal fpr certain,whistle blowing acllvjiles.iln Con'oection wjlh federal granls-.arid contracts...
■''The.^ertificaie:8bt oV'beipw Is a material ra^ placed ^en llie
'•agenPyiawards lhe;'grant. 'Fajfe.certificatiqn'or*.yibl3U6n:oriho^^ shall,be.prounds for
susp'ensipn.pf paymenlSi'Su^^^ pr.temiina'tibn.pf.grahts.'.of.goyemrm^ suspehslop.'"*'

•debar'rbent/: ! '
or

W77IU .

'ExhlbliG; ,
^  . .'' *. • Ink'ah,

'  r' : ~ ^ mVAKMioiMr'pfaicaem '' '

OJ .I

[Page 1" of 2
....4/18/2C)22'
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' :New Hampahtra pQ^^ and Human Servlcra-

'Exhibit G;Attachmtenl1 > Agency C^pliancd
bocumentsr

.  .Exhibit G

>  .In the'eyent.a^F^eral br.State.ttui1,br Federal'or Stale.administrative agency makes a ffndlng.of, •
. >(W"^n^jj^iipn ah^ra due'^ t|[e'gr6yndfpf ra'ce.-.color. religion, patlbnal.'orlpin.'bf^^^^^

■■;Yhe Cbntrac.l6r-lderibr^^ -1.3^dUhe-t3eh.6,^t'Prov1slohs'agrees.by slgnaturje bf ' '
•VepreMntative"'8s Werillfied in^Sj^tidn5'l 'li;8nd/l;.l'2;of ft"e;'Gc^^ Prbyl'sipns.Ud exe.c\jte'^"f6H . .«
• ce.rti/iMlion;. ■ * . . . ' . j\ j...., . ,

•U ■ BV-'si90'.ng\aii.d'iubmJl.tin^ th'eYppairapiorag'rees l.6/(Mmpiy,iMlh"thOjprb^^ •
M-ifWicaiedabove., - "'.i " "

,^4/iB/'2b22-

• CpniraciprYNanie^ •
^^CWKifllgrHd ft !'

^Datei .
•Titter' • '■ ' *•Vp;,-.•Business p^v

=Exh|bH.G: ' .  , . - (l:^  ■ Cdntrscior I'nUleb^^— ~
.C«h^eUM«(C«m£{|cnMVIVirv^i(m»Mn*'i^w'r»oimH9n4ubVTi!r\fBen'Cy<''n>atmM^rMA-Ili>kd(>9«iUleni >■ -■
'  ̂ cfoiBcaon*. - ■ • ' ,

Htf:\baih* pMoZotT -'Date • .• '. ' "
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'bo^sijn 1 Exhibil^G A^'chment 1 - Agency Compliance p

New HampShlra 6Gparthent;Of Health»8n"d Humah SoryIcosV
•'*" ^ . • • -• iEjihlbUP ■

nts

VCERTIFICATION REGARDING DRUgfREE WORKPLACE requirements.
j- . i

. -ALTERNATIVE I GRANTEES.pTHER JM^N INpjYIpUALS
I  ■

i US DEPARTMENTpF.HEALTH AND HUMAN SERVICES 5;.CPNTRACT0RS •
I US DEPARTMEW OF EDUCATiONv 60Nf
" US;pJpARTMENT;P^^ vCONTRApTORS; ■

'  rv; - -r^ ' v ' j v r; ' ' . . .j, ; " . \_.
•Thjs'certifiMllon'IS'fe^uif^ by the r^gulialions implemenilrig'.Seclions 51.51t5T6.0 of the bhig-Free:' •

.  • :W6^|5|IwAct.of.1988;(Ryb.^,L«VoO-:690.-tl»eY.Subtille0: U,S\C.TOI^elseq:); TheJanuaiy'Sf,.
M"989'regulations;wefe^amended'andrpubf}she^ of the May.1?5..«l'9'96 Federal Roister (pagest
'2l68T-?169l);and'i^'ulfBcertifieat.lpn>y g sub-igranteesjand-sub-'
jcontfaciprs),, pripr'lo.-award. tha! they wili maintdih a'jdrUg^ree .workplace. iSecfign 3.6l.7,63P(c) of. the/ •
regulation'Arbvides Ihat-a'graritee (and by Inf^bnce/'sub^rantees an.d,subWbVf8Ctpre)'lhat is a.Stat^

• fhay.elect tb make',one.cerfifica'llon to the DeparVnent Ip.each/ederaLrtscai year in lieu of, wrtlficaieslfor.
«*.each,grant during the federatfiscalVeer.cpVei'ed byJhe.cehincatiOfL./The'ceftlfica^^ set but beloW'is'.a.
, mate'Hal/.epfe'sehlaYtoh.bf fMt upon^^^ Is.piaasd'^ehihp agency awards Ihe grantj E.als'e'

certification or ulolalion of the certification shall be.grpunds for susptehsiori of payments: susp^nsion'.br; _
• ;'temlriatip'n,6f grants, pr.governmeni wde-syspertsion or.de'ttanne'nt. -Contraclors using this fbrrVi snoiiid"

■ ■e'endill.lS':- ' • :

_Cbrhmj«16he('.- . _,
NH'WpartrnW fjluman Services

• '129 f^ieasarit^'feet; ' ." " '
■'Cbrtcord/NHPSMr " .

'1'.: jn)figr8n[0j5'ceriifres'that.Hwlilor.wiircpntlnue;id byr »
Tii^V :Pybiishlrig.a\8tptemeht ^ifyir|ig.empi6yeesYHat Ihe.^ niiahufactureYdi'strtb^^ -•• o ridlSF^nsii^f/ppssesslbn eY^use efaxdr^lrolj^.substarice.ii

•.workplace ami spe"cifying't'he;a'cYjbns'thbt''wHrbeYtaKVri'.agajrisl.employ.ee
-pVohibilldh; • ^ '

1 l,6.<. I iio yidmee.a pyiiwy uiiiija:niciiM|iiy a,u(uy*iioo ^

Any available dmg'couhseling^Tehabilltalib^ erTipldyeie assistancbprogra ;
Th.e pbnaHies tVat.hnaV.be I'rriiws^ u^h;:empl6'yees for drug 'abuse, viplalio.ns^, '

.  . ' ;bccurring'ln,th'e'W)ikpl3ce;
/Making H a ropuirement that'e'ach'em'pfeyepto bee^ the perform,ence'of the'gronl'be'-
'giveii^acopy.ol.'thq'stetementYeqiiir^ by^ " . "

'M' ■"lyo'lifying'the emp'lpyeelm r^u(fed"by para9raph-|a)-m a condition pfiiterTiploym€'o(und€r.t.h.e;"granl;thVe^ ' • "
• T/i.-T' 'Abide'by.thejenris of the stalerneh^^^^ , . ; : . . . . . .. L"". '

. .'.1 .'4.2., fNoiify the emplqy'i^llh w/itlrigj'of_hjs' or fib/corivictiprf for a wdlatibn of,-a.criminal,d*ri^
'■stetute.-oaumng'm the workplace' no later than fiye calendar; days afiersuchr

;  .. . .. . *. ■ ,V„ '''H'.-.S.r•"■.^Totifying theagenCy'ln wrill.ng;.wjlhln tencalertdp'r dbys.aher.receiying nbtlc'eVntfor-'.
jSUbpar8graph"Tl4.2-fmrh;ariemploye.e;,Of:"dtherwis0f0ceiying8clw

• . ".Ernplpyere ©(.conycted'ernplbyees rnpst prpyide/ndUcef.lncludlng'^s^
'officeron'whbse'graht aptiV'ily the convicted em"ployee^was/w6rkirig:'.untess the F.ederaragan'cy''

■ ■ ^

V^KiOr^fiWl)

h C«rtI(te»lkio'rBgardir>9 Dmg Fioo.
■ Wwkfiiacfc-ReqWfefnenti

^rpa^Volj'

tVcnOoi inltlaij
- •.-•4/18/2022

■'.DblB - ■ •
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•D^39n:EnWbpo'lo;8Ep^^1»B6444W^ " a^jG.AHertfnfew V-ifJgcnc^

New.Hampshire Mpa^ent of Hoalthiand .HumaV Services'.

.  haVdMignQicd'.alcdntml poinl for'-ihe r^iprof-si/ch rviicw-.>NoUce ̂  include]hp
lidMlfiMtionnumber'(s);pf • • " .. . ' ' :•

*  'TaKlng qne of tjv& fbjIoWing wliprts,. day's d["rc,c«'{Ving nplk^^ .
"  ' r ̂ ;'8ubp_£^agfaph3-^''2tVvitH/'es'pecUo.any empksyee w^^ ^

ijakingiappfopdale such an emptoyee. up loland '
; ̂0fTnihaVidn..pqnsi5l©nl with the relqulrenients'Of the Rehabjiilatloh '-Act jpf 1973,;Bs.' ■

.  . ■ f'a'meiv3ed:-"df'- . .. r.
•ii:6,'2:. VR^uMff9\80[c^'efhpkjyM'tp;Ra/l.icjpale8iatisfact6i1)y iiilBdrug^
• ■ - . rehabilitation^rdgram apprdv^^fbr-iuchpurpiosM by;a Federal,:S.tate;\df-lc^^

. . .. '••■•Iaw[enfbipenienl. or.dthef appWnate. afibncy^^^ • *./ ;• • •"
v''" - f 1,7^, .Making a.'goi:^failh'effpil'tp.cphUhuetbimaihtain a'drug-fr^workplacothroug^^

.implernenlaljpn.prpara^rBphs 1

J2p 'ij^^i^fahtee'.niay Inise^l'n'lhe.'ispace'.prow^ sila'(sj./or!thep6r(o^^ of.wolkfdo'n'e ln.'
■' ;cprt.n«tldn?with'l^^^^

\Pl8ce:pf.P0'tfpiTnance'(si,rce.t''addfe^ code) (Hst]^'ch Ipcalldnji

bfiecK □■if..tiwre;a>e'wdrk^^^ are

.4/i8;y;2622/
..ip'at.ej r>- •• :

here*.

■yen^pr^Name;

'^^bocMioM'or.'

NaSrej^'g^f P-raMe,
- yp;' -ey'si riess.'dcy-

icwxusn^itwf'r'
Exnibii'D-.CcrtiGcallbn regarding OrOg.Free,

Workplace Recfiflrcrnenls
•  "/ •pa's|^2of>'

—;M

..vendof-jritiiUi - .
" ... •4/i'8/2022'

■' Dale ••
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.i5oq4lOOE^.^tD:flEpd^Sil.iB6::^D^^ .Afl^.Cpmpliaiw.Ooc^^ '

^Nowl^lam^hlr© Department of Healt>i and Human Services •
" ••• — ^ • ••' •• • • • •- '•Exhiblt'E

CERTlFICATIONlREGARDING LOBBYIN(S>

and'iy? dfthe'G'eneral thefojlowlng-Certificatidh:

• US^bERARJMEt^;'OF ■H"^UTrt;ANb:'HbMAt^'sERVl^
•US DEPARTMEt^rrbF.EbUCyTIGN-CONf^'Q^^^ ' • '
^USDEPARTMErOrOFJAGRlfcUllTUpE/COt^'TRACT^ • ' ^

'  V- '\- l . " " • " •• pVos.rflm5(lhdlcate iapj)licab[e\p^ . .
, ^>^emf^rafy.V^sis,tance'to N^dy'Farhiii'es.under Ti^

•  "•GHiTd.Supfwri'Efifdre^ . ' '
v;;sdc,iai;Ser^ces'BICH^-6rantpro"^f?m

^MedjMid'BrCfl'ram.yndw " ■ ;
'•'CdifirnVdlly SewfceiBJdck.Q^ *.
,-*feKiid Cera Develdpm Bl^k^QrarillyhderTiije'IV. '•

•T.he.'Oridefsigned'.Mrtjfjes' ito'ltHe'.fe

ri:i'lNpFederal'.fippr6pngted/fuhdsAfl^^^^^ Q^H'.be paid by or on behalf pj the undereigne^.
■  ibny^personifprihnyehdlng pfraUem^^^ ofilceVdr employee of.any agency; a.Meoiber;,,

•of'Congross.'iariPfficef.orefTi'pl^^^^ pfCpngress./pj'.en'ertiployeeglaMember-pf Cohgrass in •
connecll6n'wjti\'|t>eewa'rdmgdf.any'^.Federatcontf^t;c6ntinuatibn,

■ mddlflMtipn of any: Federal contract, granl.' lban; dr..coppera"tive;agreemefit;(and by s^.cific fTianilpn
•;6Ub^rahlee.or subicpnira^^ * ' ' ' ' ' . , ' " ' " '

'•Ay v' ^ ^ • . .." • . . . " ,*
' if.anyfuiids'oiherihdril^edefalppprgpriajed'fuftdV^^ paid oryyillbe'patd Ip.any persbh foh •

^InflyencingPr ali'enipiih^ to jfinyehceen ptficerorernpldyecpf-ajiyaVehcyf-^'Mern
A  t A A f am m ^ m —a M'ft J * 1 kAJl4l^

^RewrtXdbbying.'in atc'oidaric'ewilbiils insirucliohs;.aitacfied anci lde"ntified'as\$bndardixhlbrt E-;I.;Vj
-•, V • -••• f y - '. ! ' • _

N

I'irtls w^ificpiion is a rnetenal]represenratiph;"6f|' upon whlch.reiiahPe.vwaspje'cW thfs ifansac.tigri',^
.•wavmade'br entered|lnto...'Sybrnissionpf'tliiscertiricalfe(;ij8/a.'p'iereqyisit"e fg^ ■
trari^jjlionjmposed trtje 3l'.iO;.S.:Cpde.rAny:persbn" W required'"^
(certlijcatioii.shai) bCsybJe'ctJtpa*dynjpenalty"6f.riol.tessUhari;S10,(Wp,^^ ndl'moreVthan .$100,000, for .
^ebcH'SUcK failure.' ■ ' '• ' ■ ■ ' •

'•Venbpc\Nan}e!

i'4/18/2022-

;pal0
•Tnie:- .

»'6dibhdntizii

.'vVP; BUsJi.ness pcVi

t'EWiM E'-CimlllMlton Rflgaidlr^ lobbylrigV
•.Page.l^.j'

iVendoir.lnlilalJ

—OS'-

s"
. :.4'/18"/2022 .

.•Bata.- " • ■
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Huifian'Sorvices

■-■■ ■ *"■ ■■' ' ■' ■ ■' ' 'ExhibitF

\CERTinCAtlQN REGAROtNG'DEBARMENT: SUSPENSION
- •■•■ • AND OTHER RESRONSIBlLrTY.MATTERS '

ir^S.TRUCTIpNS FpF
I.-' iBV.slgnfng Bn'dlC

'  j:eillficatioh set bui belowV  , ..... ■■ ■ •

'i lNS.TRUCTIONSFpR.'CERTIFICATION: . . , . .
1;-* ;BV..slgnrng Bnb;66bmjttjnQ 'thisjpro^^s^ (contract)! the pfbspfiC|lye.primaryVpai:ticl'ffahlJlprw

"'2.' -the Ina6ljity>f!a'perwnjp'fe^ jhex^rtfiMUdin'requ^^ Wih hot necessarily .i^esuli in'dbnr
'.of partldpaUon.l'nt)llscoyereb..transacii^^^^^^ pr'ospectiye'particTpanl shallsCibrn'lt'ah-"
/explanatjph brvybV jt"cannbl,pf6ylde;..tKicerti The.certlflcatipnof expla'natloh'.v^ • .
•consideredip'cpnneclToh bepaftrrienlof^Heaith'ancl^rtuman.'&^

'.;.delerminatJoh>hether loVnTerintp thisTransaclion;' iHpwever/failureof-theprbspeptlye pdVna/y
rpaiticipanltp furhl.^' a certlficatiori'.or.an explanation shall.disqu^ su^'person.froni/parttq In^
•thls'^^nsacUon'.-

The'certj^tlpn In lKls'dause^is-a\ma^^ represenVatipn'o/jac^Cipon Which rejiance w^s placed'!
• •.y^en DHHS det€niiin^tbentef'intb.tliif,tra'nsaction.,.jf itl^ d.etermlried that thq prospective,

iprimaiV partidjaant kn.owlngly.'.rendereb,anTerh)ne6lJS r^rtiricalion! In addition Ib'olher rem^ies ,.
ayallabl0'l<i^©;Fede'raj'^yerf}n^ may)ermtnate'lhis.lran'5aciiqn;fof.cause.ord •
iTTj'eiprps'peclWe prirnary shall pr6vide.lmmediate;wlfjtley)'noliCT'lo'^epH^

' • .v/hohi this.prb^sal '(cbntiadl^ts'spbmilleb^ if al'an/\tiMe ^'e prospecHiyeb.rii^i^iiy'paKIc^^^ fearns-
i/ihaUts-ce^flca'ilqh.wa.s ©iTq.he6us..#ert-8ubmitted'br;h8,s,b^ reaMn;of^chahge_d'
•^Ircu'histiances., • • . • • *

!  icbyerage scctjonS'Of the ruieslimplemenllng'Executive-Order 1254.9!:45..CFR Part 76M''S(^B lhei ,• .
■ ^•attabVe^I.■ddfirt[|lon■s;. ^ •

"6[ 'Thb'prospeclive primary p.aritdpant agrees by-sjJbmHtlng lhisprq''pbsal (cdntract) that.ishquld the";,
'.'<proppMd,cqvered;tfaf)_SQCt|ori be enteredjntp/l.l-s^^^ knovringly ehtef.jn(o.,any lowier;;Uer

"•transaciibn;wilh.Vpffsbn whp;is>debarr^';sOs^^^^ ineli^.ble,-or.volunl8niy excluded
; 'ifrom p.artteip.allbn In IhiS'MWrediirBf^sactJon; liriTess eulhorized by .DHIf^S. ' - - •

7:"\T>i6 prdspettive.primary,participanHufther'agre^^ this prbpoMl that It will IhcluSe'tfTe
'  • .'clausebUed "Certlfi^Uon R.eparclln9 b.ebayment,'Sus*pqns}qn,''lnellgib"ilitY^8ri'd Vblunta^iy-EXd r;

■ .;Lower Tier Covered ITranMctioris.' pfbv^d^;6y!OI^ mbdificatiohi.jn.'airjoi^f.tiercovered. •
/•transaclioris-aodin al|.soli.cilat(onsVpflqwerHler7royer^

.:8:- A participant In,B.^yered transaction .mawraly uporira ce^ficalioh-of a,pf:psp€.ctive pahldpaht Ih'a,-;
• v'ilbwer tjey covejedl/ansactlori that It'Is,- hot jdebarred.^suspcndedr ineljg'iljle.-pr jnypluotanly-exdyded ■

frbfh;th.e M.yer^Vansa^^ kncwithatMli'e.certificalloh is.errohepus- •Aparticipbnl'rhay'"
ndeddelhe'melhpd.and'frequen^ by yriiichit'detenp.iries the. eiiglbillty.pf ils^piincipali 'Eac^-

■  =paHicipa"nt rriay, but is nq|Vequi;edJp;^c.ti^.k.the Nonpr^urernent. Lisl (of!excl.ude'd.
Il^othlngcpntaine'dih tVe foregoing s.hailbij'Poristnjed .to reqoiVe.eStabliShmp^, lh"prd.erto reridef.ih 'gopd faith the certification required by'^lhls clausp. 'The knowledge a.nd|^-°*

" ' Extitbjt F -'Cenircsljon ft^8rdihg^Oeb8rmaht,'Sos(Mncib.(i-
-Andpilwr Roipon$ihlliiy

Page iT'of 2 * . '

'I^ConWCJCKjKii&ij'^itVirll.M'

Date
yi8/-2022



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D
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ExhiHi'd/Aiuclvfi^'i-^QehcyjCc'mpljanup^

INew Hompshire.'ba^rtmon of HeaKK-arid Hurtian.Services
■" ' I E'ithlbltF-

rrifc^'atipn of a-^rttdpaH fequire^ to exceed,that whicb Is normally.po.sMss^-,by\a'prudentln.th8\6rdiri^,cwrMdf.bu^h^^ r" ' 1-,
'•1b^:Exc^t.r6i{bensa^n8.eu^pf^.^underp^^^ ins^ctloh's.lf arpartidp^ .

'  '.cwered trarisacWh krij^nglyenlers^lhtp'ajl^er dercbyered.tra a pd;epn;>vho/i3
• '8GXpe'nddd:;.det>arred; irwHgibje, dr'Wlun^8rfly.exdud^-7rom partlcipatldn ln.thIs.tran^,ctiori.lin •;
''addjtlqrttopWierreiTi^les'avajjable'^^^ may VeiWiJnate this

• \fpcraV5epf-derf8ylL ' '*■' " "• ' " - ' ' ( "" "
PRIMARy4bVERED.T^N^Cil6^^ , ^ ;

-> '11. ;The~pr,03^UV6'p;rtmafV pdhidp^t'^r^f«s.td'tiie;;t^ its kn^edge.and belief,'thatJt and'lts>''
• iPfin'djsals;*''' j :jS' ' I '' v. * 1

bf® fWt pieWntly.detMr^ for.debarrrienl. de^'i^ lneiigibl8;:or' •
.  r. :vblunlaril/«dudedf^m.^ered;t/ahs'artonsby.Phy,Fpd_e^^■'1)_ .2.. -haVe!rip^ withln'b ^ree-ye'ar pedod pipceding this propo^ "(contract) been convict^ of or hbd:

' • '-'a dwl luSg'ment render^jagd for c»(nmi8slphVf'fraud;or a ^ pffensb ln. . '
tCbnnecdon'i^ 'obtam^ .atterhp*ting|'to'6t>la/n. br'pe'rformihg a pu6iic.(Federa). ,Stete-qf.|o(aj) •.
^transia'cUbn or a contract uhder a^publl'c trahsacUoh; 'yiolaUdh of Federal qrrstate antltru'st J '

„  •.statutes dr MmmiMipn embeaienieiit; theft, fprgeo/l bri.ljery,' fBlslficatiph'pr destmdtionjof).
rBWfd5;'m8kip9 false statemenlis::'6f=i^el!Wri ' " ** ' ' ''

*•11'..3...8re'hpt prasentjylndlctedfor o'therwlM.cHrnlnallyor civiljy "charged bya'governrnentarenyty'
■\(Federai; State or'local} withcq.rnrhjssto'n ofany pf.yieWen^ ehumerat'ed ln^para'"grapli'.(')(bVi
of'^fs'be'rtif^tJon:and . 'T ' . "

'i'i;4:.;hayenol.wlihlnp ihr^iyear perib this appIicatidn/p'ropoMl.had one or,moire public;
f'"traWactions (frc^e'ral; Stdte'qr local) termlhatj^ forcause

M 2j.rWhere th"qpros^;^lra pnm;ar^^ is,unable to cej^fy'lb ahy of 'the statemehis In .this ■*
..-:pei11f)»tipnj; &uch prps^cyye j^jrticipant shajl.ettach an explanation,to this p^^^

.LOWER TIER COVERED TRANSACTIONS:

v. ..H"'*y9.1unta'dly'ekcludedJrom.p?^ra^ In.lhls.lransac^n by,any;federardepartm0ril dr.agericy>
'lli\\Where thapipspedWe lower,befpa^cipan.t'ispnabie'to ceilirylQian^

;pi;ospecthrp'Jiaftiqp3nt shal( attdch an expianaiipn 'to. this prppbsai".(contractj.-; '
•14,; the proJpectlyiB'iower tie agre;es.by sybnillllng'thlspro (cpnlract)'that It'^l) -

•Indiode'.thls dauseenjid^. 't^Jirica.tion'Rpgb^ . '--v,'
.Volyniajy-^ExbjiJsjbn :Xp,Wef'T1er'.iSoy_e^ lpvydri%coveredi".

"ttrBnsecSjdns^and'm.Bil.SWcilaUbhetorlpyrac'tie^^ ' " "

fConlractpr Narhq'- •

■^/ipmr
,j.paie' • •

-rOl^liil^ byV

CUUHItSfllO/ia

-.-VPi.'Bus.in.ws ,bcv.

c ExhlhirF - Ceitifiatim ,Rog^ing,D6baiinent. Suspentibn
A/^ CXh^jRet^nsibtity M'

Pagt 2Df2

S.
ContriacK Inl'tHiit

.. . .,4/18/2022.
'Date '
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Vr: WcompOa^.Dpc^
(• Now Hampihlro bop^rtment of Hbalth'and Human Sorvlces:

•  ExhibllH
■' i T

■ CERTIFICATION REGARDING EfJVlRONMEI^AL TOBACCO sMOKE"
r---

, :l^iibliC/Law;i 63-227^ rEnvjronmenfejTobacco'Smdke', eljq known as the Pfo^hiWren fe'bf 199,4.
• 'l(Act)/req'uires'ilTat smoking not be pcrmjtled jh'any pofiion'of any :lndoor facility.owned or lease'd-or,
'cpntract^ for'.by-an entity and us^-routihejy drregutaiiy'for the provision of heailh. day.ca.re^^ucdtibn;*'
ofjibra^ 8ef\4ces tb.,chlldren'Und^^ apeqif 18, If the.;^eTvfces are funded byT^deral pr^rarrisoW^
rdi.recliy or-lhrougrt'Steleo gdyemmehtS/byVFedc/argranl/cdnt/^c!.,:ioani dr-lban g'uarantee'.vThe»
^{law do^'.nqt-app|y-.to children's .seiyices' provMed in.private res'idehces, facilities funded ^lely by
'f^^lcire brWedlcald funds/end porti.dns of faciliiies used for.lnpatienl-.dfug of.ai^hol treatment':.FsiluVe."
.to corhpljf wd.lh l^'prbvS.lons.pf the laW may'reSult In the impdsltion.of a civil moneta.fy pen"8lty\p'f tip to'-.
'Si 000 p.erfday and/br lhe.lfTipositon of an adrnTnjsjiratfve compria.nce order .dh .the responsible entity.- •

rcertmcation;-

■T."' ,By .Signing and.submltiih UilV&nt^t/ihe Cbhif8ciDragre«>io make..reasonab)e.efi$iis tb comply;.
'Wil^all applicable provtsiOT^ CaVv 103-227, RaftC,'kn6wn:as the,'RrcM:ihlidreri-Actiof''1994;»

Dale'

Cdpiractd^.Name!

ea^iy.W.fcr-

TfUe.:' 'B.us-incss^ odyV

cOoHnvuirta;

'Exhibit >'r-^Ce(tiaceb'on.Regaralng:4.
■Enyy&nmcnul Tobacco Smoke-

pBfle I'of.l

.  . y^oi i

Conwdbf InHlalsz^:^'
.. 4yi8/'2022
•Palt •
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«• £? ' • * •

,, Nm'Hamp»hire.bepartm -

Exhlbii'l.

'HEACTH INSURANCE PORTABILITY AND ACCOUNTABlLltV^ACt:
•^:BUSI^^SAyOCIATE■y3REEMENT^ • "r"

..■ytth the'Standbrds-for-Prlyacy an?l"S.ecumy.:of'lri ^.V 'pFRipf»'rtV469?"^ A§^J?PPji^^f.lO'b''Jsine(ss;assb'dlalWs'.-'.^ t

. '(I) * /iDeflrtitlons;'
■*•, , V.-. ' > ••.
•'•a-'' .!B§a^'"sh'alChayfttKi-sa(ne/meanlh'g./afthte^fe'rm .section' 164.'402';of Tltle"45('

^CodieoffedarallRegu^^^^^ ' " " '

■  -.b. ' .'Busroess Assoclate' fias'the me'Ching giyepYu^^^^ term-In section d'6b;l'0^:'pfTiile-45 Qode'
■ 'df.Federar.RMulatloriis':. ' ' '' ' *>: "■

■ '■c.' Xdv'ered" Entity'has .thVm^ s•ft^r^lin•n^j^^im ■ .
^Gode^pf-Eederel^^ " "V ^ "** " .

y*"'' ■ ' ^
'■d;' •'Des{QnatedR'ec6rd'Set"ishall haye-.the-same.nieah terrh'"designated recbrdisdi'C!lQ\45*GF:R.'S"ettipd ' | ' 7 '
'€.% '•Daii!M3i2aatl2jQ";8hali/havelKe'samkmeaning:a5:the;tefm;"data.iggreg^

. ^S.eclion 1!6;4;5pC ' * ., "V'* ' -V- * -

Tf. '".Health'Gare QPeration^'-shall'have fhe.'sama^mAarii'ng A<-thp-lprm.7hPflhh rarp-Aywratinncv
Hh ^SiCFR Sectionie^'SOT. *"

•  .> '• •

2009; .

'h..' 'hliE^\jjieXnf tbeiHeaUhjinsur^^^^ A'cl'pM996i'Publlc Law-
•  1Q4:191.;an^lhe:St8ndBrds\for.-Rfiy0cyjend;Securlty^pfjind^ • '

'• i!nfPfT^.ajip,ri;'45 Cf,R'.Parts^1'60i*162and464

•"|^nd^vldu^al^shall.have•th^e-^s^am^ nieanlnp asJhe'tdrM Shdlyidtia^'lh 45 GFR.Redflhni'fih-^
•'a'nd7s.hall-lnclude:a'pers6n Who qua[ifles as;a personal represehlaljve in acc6rdancieiw}th*45"  'j"- " "■ ■■.■

'j; ■ 'Piivabv-Rule'^fihajl ^eahhthe St'arid'ardWfof'P^^^ ihriiyrrlMal'ly'i'^phtmghlP HaatVh
.dnfdrmaljpn al;'4,5;C^^^ 'i^. promjiijgafed uride/'HIPAAiby thfe.Um
■.pe^aVlrherit-.bf-Heallh:afidHum . • •

Ik... "Pr'otecleb:HeallhMnforma"tib'n"shari haye\thb'san;t.^h^^^ as the term 'pVpiected heajth''
Bd•  ihforrhati.qri" iri^4.5 (DFR.Secttoh*^B0;1b to the'infoVmalion crealedpr^receiy

• Business Ass6biatb>prh;bf oh'behajfbf
. ;3/2p14. . /E*hih.\l

'HcAUhjAsuffnce P^naWpty'.Ad
p\»ines3 ^spciolo Agreenw'pt:

PasjC'iol.O ■

C'onlraclof inlitbb

rby
■

~= TTTi''
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v/podj^n;Epve|6pelD:-6S30AFB^Vl8.£h^M90^Ej^i9W^^ lExNI^! G AMcIwcni'i;- /^iocy dom^stw Doa^f^i

11'New/HampVh'C? popV'?.r"'cf'Vo?

:ExHlbUJj

'^l;> ̂ 'Required bv''l2aw*;shaii';have therfeafri^-meanthg.as tHeiefm;TequTred;byiawV[n-4^
'SecUon;i64-103:- ' ^ ' -••• •
.• y. -k •» . » y ■

• -'m: ^S^rdtafv"'s"hall "mean-tHdiS.ecret^r^'.p
'  ; ''^hl^errdeslg^^^

t •7,\-

the Deparirnenl bf'Realth andtHumaniSew

•:fv ''SecuH^ Rule'-shall mean the,Securit^ Stahda'fds'fof. the" Pfotectioh^Qf Eledlfdnic.'PfQtffct^' ;:'' .■Health'[riro/matjorvarM?:CFR:;^ai5tVlM|5^
^op.v ''Unsecui^d Pfoiiecte'd Realth, Ihfb'rfnatidh': means bfofected Keaim information" thaUs^ndf .

•  .^secured t^.a}te;cHh6li^y!Slahda;dtharreHders^^^ infomiajipoVGMSa^^^
.uhrcadabl'eyofJndeap^ to' and i,s devVpped or-endorsed'b'y.,
.;a;pt^ndardi^4®y®i9P'n9;'Pf920i?.?^'Pn"lh^^'?-?ccr^edjted;ii>y.the Ame^
■Institute.- ' i* •- " •• " *'• .-.v.,::. -

"  /p.: Other DPfihrtiohs'-'A'll terms:hot'othefwlse.defined heVeih'sHali'have the•mearifhg■ ■ . ..
•.established.under 45 GlFi.R.'Parts ^.6ip,<iljB2 ap^d .i'W/as.amerided frorn'time'to^tirneVa^^^
.Wl'tPnrf . " 4 **.. . • • . • .• HITECH

..•Act.:

^^2). , Buelness'Asaoclate Use and Disclosure of Protected Health Information, f
•x

•9:

^':c'v

j^Buslhess.'Aw shall hot ■use.i.disdw rnalhtVih.or/transirill-R Hpalth.'.
lhfprnlatiph.(PHO exfept-as/.easohably'nec" the sefyjces-dutlln^lph.de^^^^^
€xHibit)A"'pf^th;e-Ag^ Furth.ef/B'Uslfi"^s*s;'X^ tui^notyimlted'tb^all.V
1l4"jiirec|prs"^^^^^^ agentV,.;Sh"aJl,,hot-use. discloSe/^^
FHi in 'anyiiinahpeollHa^ wpuld'cops^tute .of th'e.PdvaPyVand Sejcun"(y-R^^

^p.^'ness ■Ass.b'ciat^^^
and adhrnnisiratjpn.b^the;BuV^

yAs.,required b>f"law;-:pursuan^^ seifprth'in paragr0ph''d.:'beldWi;prl»
ypdr■'d.ata/a^gfegatlon'purppses'^ operatidhs of Cdveredi "•

yeasdhableissurancesyrbm'-the^lhird party :fh3t;;duch;PlHrwiirbeyhe^^
^ ir4WAr' nnlt# * Ki • lAtVi ai* 4a\^ 4Ka . ai kTinA'

cir' ^

knowledge, of-such breach.

theBysiness:Associate shall, not', unie5S;s^uch .disclosure Is reasonably hebessaiV t"p: .
prpVide's;eryices''uhdeV'Exhibit A'otthe'Agr.eemenli'disclose-ahy.PRi'in.redpdh^
i"eguest fbT.'diScrosWe.oni^ it'ls required-by-iaw, withput first n'otifylng.
.CpVeQebEhilty'"sp.tha^ Erility.has^aOioppprtdn^^ I6,,lh'ed|scl6sure'ahd)
.to'seek'.apprbprialej'eljef/ If Goyered.Ehjjjty'bbjecfe Bystf^" '

-•3/20.14- .. . . ..

l-tcBlt.h Iniurjnca PbnKbtiity Aci.-
■B;i'slnea$''A^'(^lc,/^'roerncnl.

•  'PJ^ 2.610 '

'ConUdctof inlii&ls.

. .-4/18/2022'
<0wo • ■ • .
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.1

lOi'il^AFBi.i tBfl^b^896^'^^2A43\ ExiWl G AQichrnei^-4 - Compti^ Oooinenla

><6w'Hampslilre;peprrtmo.nt^of.HM^

^;e.v

Exhibit!

Assdciate'shaJI refraln'frdm-di^psjng the:"PH^^^ has exhSust^ ®^'.' '
remedies: * u . •:

■  If tKe;eoV.0>ed.Eritlty notifies the'BusfnesVAisso^ ties'agfe.^^tpv;
be'boiind -bVddiiJflidn'ai restrictions jpver ahdl^'bdW those u_ses,of dis;cldsures;br.^curlty] •
safeg"ua^ds>f^P^Jl'pT^rs'uantjo\thepriykdy"and■■S.icUrity■^^ '
s[ia!l.b« bJUnd'byrsuCh^idditidn^ festflcjions and'shall not disclose PHI ;in viplation'ipj'
Subiidddjtlp'nalTestrjcbp^^ safegyards/;

. (3)J • :dbllaad6ns:ahd ActivitiiBS^drBusrness Assc^

.a.i

:b:-

hpallh;irifor(Ti9'tjdri'hbYpr6vld'edJcfr'by/the:Agreem • .•
protected heallhvrnfbfmatlgh-and/q^anyw an'Impaclojn the-
pfbtected/healih'lnfarm'i^^^^ ' ■'

.i " I _ . _ _ •
iThe'Business A.ssociptf sh"alj:lm peffofifi a risk assessment when It'jbecomes'
aware.of.any of-the..ab(yye situations; Jhe rfst^Wsessmehtshall include.-but hotibe;-

4|rnlted,";t6: . .. *

■ic,-

M

•-'iV'/dfsclpsure'wasmad.e;^ } . r. '
.:p', Whether the prdtetledheaUhJhformaUbri was^
•:b] •'Thfe.ejdeht-tp'^ich thVprdAected h'e.al^^ ihfdrrhatipn has'bebd"

'mitigated.; • ' " '

The*Bbslriess.Asspcratpshaltcgm6iete,tfiel^^^^^
'-.bf.bach and Im^edlM reppfttheTihdmg.S;()Whe;rlsk^ w/it'ng«to^e.*
-eovered.Ehtityv --

thgl6ii3rnbss;^*soc]a.te^shajrcpmpiy .®n^
;Breach'Nptincati6h'Ru!e.,h

ji:^elyed:by>th.p'Busl.ness;'A5S9.cia.le dh-beHalf^d.f.Coyefed.EnUty.td
:pu^dses;bf detifrminirig'.Coyer.e^^ ^Eriiily^'s'.cornpIianCe;with ^Hi^AA.-and lhe'P.rivac9^ahd.i .
fSeburity 4 * - . . . . . >
fBusihe;ss;AsVpc^ ofits.b'usJneVs'assoc^ yse^pr-Kaye- -"*
,adcfes'sYp\pWi;yhd^ bgreejn writing ■jb/.a^ the samp." .
resthctjQns-aridfcohditj.ons on the'uVer'and^diyclb'.su b{.P.HLcVnlaihed:hereln'.'lncludin^^ .

,lhe^cJu^U6-rPtu'rn\b?'d P^i as pro'vided.under.Sec'tipn a/l)'. .The",Coveted Entity '
'shall beicdnslderbd/a'dirPcl third tfie" Gdnlractqr;'s'.bysiripss.[^ •
agr^fements ^th!bpntra.ctpr:s:iri.teKded business;'assocja^

••:-y2bi,4>x'.
* u

I  I
tHcaUh Insurance pbKsbltHyAcl
Ouslmis Associelo Aoroomonl.

.Pftge-aol.B'-

- cbnlro'dor Initials

. 47i8/2di2i
'Dile
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-:D6wsioI\EnwelOpe '^1^1'G CoiripOaw Oocufn*^*
V  • * • ' j

.fiiw^Hamp^Wrb'Departmeh^ or^^

• Exhibit I.

■^''' ' " ?:pur8;u\ntto thl9,Agre0menti'wllh'rights:6f^ehf6f^
'ib^sines's'asspd^eS^ u..
•contract'proy^

"f.

records't>o6ksi,'agffeements..p'6lid pr6ce,dure.sVelaUng_t6;theu>e:andyj^
• of RHiitftHe ppye"r^a.Entity'.;for; purpose's of enabling ^yered'intl^/,to";deter^^^^
Business;,Aaspciate^s'conipliahcewith'ihe-lem^ ' '

%

»;requireiTient"sun^erA5,GFRSectioa

ih-:.,- • iiWit^|rf^pri''(1.0)*'bUslnes8 days'.of receiving .i! yvrltteh\rejguw^^ Covered Epll.ty fpr^an"
^amendment of RiHl^qra.recoid^abpuia contained '
Set/the'Business Associate s,hall-make PHMayallable topoyere'd^Ehtityifor , ,
,amendm"ent -.arii I'ricofpbrate.any such amendment 'tp.-enable Cohered'Entity, t'q hjjfilj .its." ^

• dbiiigatipns under 4f CF9 Secji^ ^ •

ji' • ■ 0uslneVs A;sVpciai'e"sha1l dpcurhent suchidisdo to •
such .djsclpsures as wbu.ld.b'e'fequIfedforCoyered'Entity^to'res^ to "a request by, an; .
(individual fof.<d'n"accountlng'6fdisclos'ufes of^RHI'in'accordancevyith 45"CFR-Section'
i&4;;52;8.V"' ' ."■■ ■■ '
Wi|tiln!teh;(.'l6j\u5inBSs/dayis'of"receiy(ng.a-W!.i^^

■' ' requesl'foyanacc6unting'of'djsVdsures|of:i?HI/B"usih^s,Ass^ make;avaiiable.
'tPCoyefed'Entity sucHin'forma]ion'aa..Coyer^c!; It^spbjjg'ati'dns..
topybvide ah 0ccouhtinj'df.;disd[o.su>es wlt"h-res'peci=^ 'accprdance'.vvith'AS'GFR-'
SebtionIl^;52^»V- " f V; " ' V.'. -.V/ * ' '' ' * a. '

■ ■■•r

Assbciate.toylpjate Hlf?AA:and^lhelPi;lyacy and 'Security'Rule, ,tfie Busing
shaN'(nsYea;d/res^nd^^^ individualA-.r'equesl a*sV.equir.ed,)by^^ -
Cipyered EntitypfSucb^iresppn'sV as'^soon.as pra^icable.'

i./'-- )MthtnH®,^'(.'iO)'4usiness'daysbf/ei;m^^^ ■
Business.A^pclate SliallT destroy, as speclfle'd ljy.Covered Entity, air RHI. .
receiyed'.fror^il^br breated pr.rePejved'bythe'Busih^ Aiss'pciate'm.conn'e^jon With^the-
Agreemeh^.'anP^'sh^ not.fetbin any cppi'esior back-pp, tapes-of such PHI. If tret urn,or •
destojcilbh Is not feasible;,of".tbe dlsp^ has been" othefwIse'SgreedYPin;.

AgreemVnt'iBusiness Associaie\shaircpn!inue to extend the protecliPns.of the,."
'Aqreemeni',^^^^ llmit fu.rtherpses a disclosures'of such:PHl"(okK0e^."

•  ' purpbses-that'rnake.ihe-'re dr destruclion infeasible, fpr-sp lbng as.Business*'.j «"
■3/201V- I "^'wbil l Cdnuactw InlUala^^-^ ■ -j,:

•HeaWii«;cufance;Po(latflity.Aci
•[lualne.w'Asspcisio Aaie'cwni •> . ;4/187202-2

'I ,Pagjr4'biB ' " • >'D'ale • ' t:.- r • •
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:  Oo^rnenii-'

J New HampsHire^opaftmon^^

Exhibit I
■  ■ r' • *. 1

'XU

S3>"'

-

Cpyefed'.En'Ujfy; tHat^h^

bbliqatloh^ of Covbfed E^htltv/ '

Cbxer^.Entity;shali;nbt{fyB Associate of-anycHartges ;pr'lln}ttatibn(sy:in !,ts
NqtiMybfP/iyacyiPfacU^ to individuals;inSccorda with' 45I,bPR,'S^i^qri-.
i[W;52Q/,tb'^ee)^enXtb'atsl^^^^ mbyraffect:B"usinpssA8S^la)e^^ "
U^.bfdVsclos^^^^ •- • ■ " '; 'V"

• • • • • » • • '*" •

CoyefeSintiiy^^hall/pfq^ptly. nPtffy; BUsines^'As.sbci^te
6f^pemiissl'on;brbyld^ felGbyered Entityiiy;]^ whose.PHl rriqy^be.y^ed'bN .
disblosed;by.'B'usine!SS A'ssbbiate'Under/this'Agreement/purs^ GF^.,Section •
crM;5p6-qr;4^^^^ ' ' ■ ■ • ■ . ■ • '

t6'the.exteht.]h;qt'S^uch:fbstHcti6h-may:aWect.Busihb'ss.'Assdclale's-use'6rdisclbsure of;
PhiV- • ' • • "

termination fbriCausc ■

jn'additi,bp;io"Paragraph-lb^ofthe standarditqrms.and.cbnditibns^ this<, ■ _
Agreemennhe',G6vefed'Enlityjmay Ifhniq.dja^^^^
•Entity's',khdwIedgVofa^bree'ch^ A'ssjb.ciaie"
;AgVeem'ent S(ittbHh;her(6jo':as'^Hibiljl.-Jbf Cove
terminate jh'e:Agree^ or. providej aji oppo'punity. for B.usJneU-Absbciale ,td cure the. ■
alleged brdach within -a-tli^efranie'spiafied by Cbyered."Ehtity.« 'If eo'verbd^Eritjty,' «
Jjet'efmme's'(|iat;n;e1th;aMe^[naljqn'^
yiq|atlpn;tathe ' * ' ' ' '■

"($)'• .ivilsceiianeous- .
■  -vvV-;, • j, . . .

Oefiriitl'on's 'and' Reaulatofv'References- Airtefms'us'Bd.rbut npt:bthefwli5e/d8nned;herej'rf;..
shall;'haveJhe;Mm'e meanin■gjaV•thqVe■tdmis,■^^^(hb.'Priyacy.ahd^^ .
•frbm;itime/t6'time:.^.teferbnpejn;"tjib A'grberh^^
;a-Section.,in;the'Priyacy.and;Secu/ily;Rule"me^^ [h effect.pc-as*^ - * '
;6m^ded.r-- ~ ^ ^

Ameridment^-''Cbye?ed;Entity'and"-:Busines5 Assb agfeeitb.take such action'as'-1'?;
•nec'essaiyito amehd.tKe Agreemenjl.YfA'm-ti'rpe'tbhm'e as Is'necessary^^
•EhUty'tp/cbrnply '\^^;the changeA^i'p the reqpiremfe'nis pfBlRM.Hhe Privacy' and,'
S"ecunty'.RuJe^v'anda|3p)icaW

iData oWn'ersh"ip:^The'Busihess;Assdciaie ackriowlbdoes that-Jt :h
.yyithiespebt toiKe F^Hr^rpyid'^^^^ of Covered'Entity.- " ' '
■"ihterbj^eibiidh.' THbj)afties'"a'Qree thM the-AQre'e'ment Sh'all b'e.r|g^'ed-;

■c-..

;tq'Rermit

/ N'a..-

rVd;.
-.QoYered,£nUty'.t6/cp^^^ HiPAA;lhp;priyacy.and Security.Rulp^

-W0.14.' . [ EkhlPll'l "Conlradorinltlals
* " . . • t'HMnb'lrMWBnce portattBity Aclj

* Buiilne«s'Asioda<eAg'<'e4'^nV
" Pago-Soie '

ConVsdor iT^tqis
. /

•lOdIc
4/a8'/.2'022.
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■  Eiwk)^ lOxflEOO^Birl GAltec^/iw'ni ,1 ■- ^B^-Con^larta.obdirn;^.

/New.HaifipsKire,b«partmiBhtol[^eaHh8nd.Humah-Se^^ '

" ? ■ . ■■ ■ I'ExhIblifli.
,SeQyeQatibn':''iranv.te'rTh^or'cohtiit}6n'of-this Exhibit'I'or^he^apDlicatiQn'tlier^f-tb'ahv^
'^rsdn(s)Jpr;clfcums^ Invalidity shall rfpf affect'o^er; tefrhs-o^' r*
condjirpns'wh^^ ^ven effect witKdutthe Invalid, term td;^i8^end-tHe.
tef^sin'^ifc^rididoh^ seyerabie., ' ' • •
■SufvivaL.••Pro'i'islons lrftdls\Exh'!blt'l r'egarding.the us.e andi'discibsui'e of '
destrucYion ofJ?ril/y^_e;hsidns'bf the'proteclidns.dfthe section (3)'l,'th'er
dbfenie arid IndemnificatipWiVrgyisibns^ (3) .e and. Paragrap'H "13!of the'''' '
slphdarbYerms:flhdJ^n'diddns_(P-37^ of Vhe Agreement

,/l^;VM;T.f^.i?S'Wi^EpEOF;;Yh'e^Rai^ies Exhibit 1;. _-

•pibpa^^enl.'of H.ealiherib'rt.i/mari Services v

:$igfialy'rb'0f'Authpri2ed;Re'p(e"s"8nta '
•.,^atf:.rc1,a'm:. Tn].i;ey
iName\6f Adthbrizetd"^

■ ;P\i?e.ctpc' - " '"■

Title'6fAuth6nzed.Repfe3eh^

i^Dale"' v-'

/;Sj^iafu?ep^ Representative; >
'  ' /. * ' ''\

.scotY; 'Pra^le:..

3/201.4

•^sXom -Data -Pr6c<esS1'ng, l»VcV>
.>taBSU98(^ba'Gdntractor. -

—•' •• ■

•'N'Cni'e 'of Aylhbrize^jRe^iresahtative' • '.Yv'

•VP',- BVsVtfeM iD'ey:\ , ^ y
Ypi^'of lAuthpriz'ed Representative'.
'4>i'8/2d?2.'
r" -"

■Oale'" ^

• HeliUh.lneurance'Poilabfifiy.Act-
Biiil'ness'Assobale Agreerpent,

"Pn{|fr> 01.6

ConUvctor Initials

i. ;i"

.. A' nsnoii-
' Dale • ■ • ■
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■ .DdevS'ign Envif^ G AKS^/^f 1

Now.Hani^hlro Dopartni'ei^df Heafth a'nd Human Services
■  ' ' ' ' Ejihlbit-J.- '■

•iCBinFICATTON REGAROiNG THE FTOERALFUNDING ACCOUrrTABILfTY.ANDTRANSPARENCY.
'i'. '* ' i-^'V -ACT(FFATA1 COMPLIANCE. ; '

•• • • •*-. . ' " i.J" , .* • . --x' ' I . \ ^ .
TheiF^efalFundlnp.^ficpuntabllity.and Tn8nspar|'ncy".Act.(FFAJA) r^^ylrM'prirhQ'evyiarxJ^S'otl^

■ F^ei^5rante'^u^l.t6'6r-flrw^ avrard^ oh or after(>ct6betif,2bi"6,' io^repo^ ''

wln a^i^nca.t^th 2 C^R Part 170 (ReportlnglSubawsrb a'nd Executi\/e CompensaUon'lnformatk>n),-die
'pepartmenfof HMlth k)d HunUn.^rylces (pHHS)'must'repo^ the foilowing Info^tjor) for e'ny.-

^;iub^fd.6f bonbW award'subjed'to'the FFATA'reporting.fequirernenls:-
•il;. jNameof entity ' ' • - •
/•i ^ Ariibimt of awrd- ■
';3' ■•Fundlngaganby^' ■
;4;.: ir^C.S,code*for con^cte /^.CfiiA'prpgra number, fo/'grants

source- _ ] ; ;;
:6;;^ 'Aw/d Utfe^d'^riptiytf of Jhe, punwse of thd/unding'action;
-7'^■Lo^ation'of ibe ^

r '8;;; 'Pnndple pjaco^bf.perfbm
<.'9.,; iOniqueildentifier of ̂ a eptity (DUNS '#);=
..10./fc^l.corp|>e'n8at^'|8hd;narnes;^ofth>'^^^

More than ;^0.%-of^ennual gross reyeriues are'fipm uie Federal gpyernmeht, and (hoss^-
, ^ revenue are_prBaWiiian'.$25M.ann^ \ / ' *

MOj2.. Gompiensalron infbrmaUbh.'is nol*already available feripyghjepq "SEC!,

; 'Prmiegrani.i^ciplenis mu« submit F.FAJ/i.r^u^ the end of the mbnthi plus 30 'dayS' Ih.^ich
'the.aWfdo'rrav^/d'ameftdrne^^ ' . |
iThb Contraddr identified jn ^tibn 1.3 of the Ge'Qeral-f^royislori'sraQree^^ 16 cbmply wiih the provisions.pf-
JThe Federal Funding'AccbUnlabllity and •Trar)sparency./^cl, ^bllc L8W'.i'09-282 'end Rubilc Lew .iiOT2'52

l^partrhinldf Hea'lthand Services.;anbilb6^j)|y;y»tt;aIlapp[S

^.Contractor Name:

-V-f- r.f. f.

'NamS'SWt^.ra.ije
jm

:Date''...- •

•vp.j-'Bysincss :pcy.

JCUiOMlvttOTIl.

J - CenjOcatlori F^arding the Federal Funding,
i'AoteuVitB^ly And Trah^'repcy Ad t^PATA) Compl'nce

•■■4;; ' ■ . Pa(^ 1 6(2 ■

-s: -• C<mtraclOf —'

'.Dale
V18/2022,
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AiUchm l.r.i^fwyComplienco Doqjit^

tN^.Hampshlre.Oep'Bhment br-Health and Human'.So^lces

iFORM A

%^.tfiefe6ntj:0d6f-identified;ln'Seclibn*r-3pf,tJie'p8neralR^
/telcwjlsted.ciues^'rw are.l^^ " 3. ' - '

■ .- ;-C' ■ 'v:-
••The;DUNS:riumbefYoriV6uf;entitv';ls:. - 1.V

■^2^ '.Vn yoXrbusin'^brorganization"sfpre^lngcpmpieted}.'riscaryear/^b ypu

;t _ NO. •rYES-

'v dMKb"a"nswj6;i^'aW^
•^lf,thJB'ariswe^tb#2■a^ pjeasean5wf"^e;M

S:. i.DMS tlie ^Wic hay'e access to in[(^aiiw^a^t of the «^ti\«S:in.your
'buwness.o/ofganlzatlqrt through ^ftedlc/eporis/i'eduhder.swto^^^
E*change Actot;1934-(i5 Jj;§;C/78m(*a), 78g(d)) or section 6l64 of-the Internal Revenue Cbdeof

•NO-.. •:YES:

■ I'l/ tiie'!abWer/tp.#3a|)oye1sYe^ ■ i
• ^i/.lh®^arfswBr■tp #3 above's Nj3V please anSwer tbe (.bjl.pwihg>
^The-harhes'and rom oU^ .nve^^fKighlyicbm^nsat^. ln/yoyr';tH)Vlbess^f:.-

' V'orgahtotip^ar^as-follovw - . .. .. . . . ■ « . - .........
-Afhount:'. . ;■'NaijieT:^

'i i
'Namc;s

•iNanie:-..

" 'Naipbl'.:.

>■" ^Namei'

•'Arhouht:>

;;AmoUnt:;-

'••Amount:.--

•Cli'OHiia'iidm

.yrExhIik'J TXerUfloallon^Rogs'dlno iheToderal Funbing
AomnlabtlHy A^ Trinipven^ Ad (l:FATA} Compliance

}Pj^2;cJ2'

. . . .S,"■Contradw InHats^'™"
...•4/18/2022i

Dole ' ■ •• •'■
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D^nSenu-.-.

VNew.Hrirnpsiiire pepa^rt^ Sen/ides.

V  .. .
.) pHHS lihfdrmation

-J:: .;i,
■A*|.DennItloh8'.

ed,ind,ftav6;tfw described meanihg, l.h Jhis document;

'^Breacti"' :ntea,ns;\"the;r|6ssv.6f;.-con <unaulhprlzed .disclosure.; ,
juna'uthOflz^.vacqulsitlon^:^^^^ 0C9ess',.-pr''a'ny terrTh* Yerei^,ng]"''to.
\8jtUations'»vSt»er©'' pereons;'^biher' .than' authorized' .users and "for .an- pther^;tbad'

'  ;auth.drizedypu^se ■■havp;i a^jss ;pr,'pptentlar'ac.cessvtp.
•  •rhfbrniatlonr ̂ vs^iether • physical ''Qr' plectrbnjc;' \ 'With. Vegard- .to' Prplecrted' 'BeaKh"

InYpmiaiidn,';", BVeajch"shall\haye;the'Sariie
' -,164'.'4p2'pfTjlje:it5u'e<^ "

I* , • ' • •

-'■<^^puter-.Sec'uhty''r^ .shail''.have'Ithe samei^imea'ping' ''Cprhputpr, Security

4-; "Cprifideptial or- |C;bnfidentiaiipata"'.meahs all corifldenlial .infprmatlph:-;
/ei^sCJosed'by.'bne- party^ olh8r/such'.es. .a!l medical, health. .flhanclaUpublic:'
;assistahCe'be^ ahd':per.sc|hal":ihfprmatipp'inclydirigwithout'llmit^
VAbuse^'frea'tm'ent/ Records,! 'Proipcted, .'HeaitK' Infon^aUohyrand:;.

" ' PerspnailyhldenUfiab^^^^ "4 . J 1 ^ • « " , ^ . I* ' - • ^
' '.GphfidehtiaJ jhfdfmaJlph.alsp.lhcl^^^^ any.'and/alliinfprmatidn owned or;managed ifey;

the Stale pf NHTcredl'^^recleTy.edVjjgm.ofon^behajf bf.the'pepartm^^^

' .^tate- -oh fWe'ral Jjaw. dr. ;regMrattDn; 'this ipforrriatfon iih^ -.biil Ts -nbt .'limited' t6.^
■■ ' RjidVected Hearih;|nfprmat'ipnj .(PHI), ^personal .jrifofmatioh .(PI), ^P!er^pnal j'riancial
M)"niprmatidn'/(RFI), iFe (Rl), '.Social.Secyrjty, NumtJers: (S.SN)",. .
t Ip^ymeptV^ (P.CJ); .arid or:.dther',sen^\ive a'nd-0"rtndepti.a(-|hj6M^

!:!j4l> '\En4^^e^^yfneans-a.ny je.g^.;;iConlracVbr^^^ pontractbr'4 .
•  • tbijsfnasT'-.'es'sb'clater.s^^ ptber downstream user, ■etc.)!.«.that/recelyesi: '

' IDBH.Srdata <or'dany^ljye'd!ala.jn accpr.da'rica iermspfjhis.^ntract'A

■■' 15; HealthT.insurahce P.ortabiiity-and 'Accpuhlabi|jty'!;Ac'l of 199i6 "grid'the •.
^ ^regyjatiohs.prpm^

. '6;! 'tliricident" .means .art acVlh.at pbtentlal'ly vlglates\ah expticit.-or Impl^
*  .wbich''rn6lude.s all'ernp.ts;(eitheV.fajled of sucQess/uI) lp;Qafn;m'autHprized.a^ a'

!system'pr Jjsyata;!unwahle^^ dismbtibri or de'rilal of seryice.,the pnauthbrized' use/of
.'a;system.'fo^!the''proceising'\or,.s.l6rag.e^^^ ancl.:chao'ges tb.syste.m;hardware

•• m'J r ii Lf /I A 'IAO^^II^HaA .AT

VS. .LeM.ypoaje 4CV09/J 8. ExhlWl.K
'OHHS.lnfof.ffiaUon

•• iSoc'wHtyi Roqiijenients
" "^P^ V.olS

.P-;coiiii6cic»rinnfeii^

Dalo
'4^18/;2b22'
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' ;,'0o<^^n Enyelo^'ID; 0Eb6.^63>'l .Ex^IM p .

■' ' Npw Hai^pshire.'Pepa^^ Hfeaith .'and Human; Services'.
■V, ' ..

\OHHS.-lhform^lon

'.mail, ' ,rnay;;ha;%Ctliib;^^^ ■ to .puV.lha. .data aV ri^'. 6i !unaiitK6rlKd .
■aiMoSsVvsyrd^ ' '

-s -. . .:v

•  fapp/o.y'^;'''^y-.n^bans Vf,;t6V|^^^^^ -be•Cp.n.slderpb., an open'
jnetWo'ii^ya]i(:J;nol'ad^ua.tdly.^_9icure";for.the;tra^^^
; p M1 •bfv.cojifid e ri ija'r

•Jrifprmatlon' as. -.defined in New - Hampshire' 'BSA' 359-C': 19,. biornetric" r^rds,; ;etc:,^
.Vlpne.-orwfien^^ other peiispoal.or^iSentjlVin'ginfQ^^ •
'o'rjihkabla'tb-a speclllc;fndiyibualv%uch>as-.date'.ahdi"place '6f.bir1h,,m6lhe^S"maiden

ISfefesDepartm.ent-.bf ljteajtti;and'Hum4^

"protected,' Health; lnfoima\lpo" .(pr-'-THI")' has' the-.same meanirig-as p'rpy ided "jn^the"
'  dafiriitib'nrdY?"!!P7bleVlad' Health'"' hfohmbt1ori"\lnJliie-HlBM-"Priyacy.Rule^

•^aheretQ,.

o developed pr^end(D.rsed,by a'stahdards-deyeldp.ihg b.rganizatidh, that jp'acc/ediied.by .
rthe.[Ame.hcan^f^atiohal:.Sland " " •

pisi^dNSfSiufiEsbFDHHS ANbf^
^  * - ■ •"

VA; 'Susiness^Useand Disclosure of-Confidential jrifohnalidh'.-V". -V- r' .ypr'-- . ..
Cb,nlraclor-n1ust-hbt 'use".0i'scjoVeV;rTiaihlai,n*b'r lfa'ns;m

• ekcept.aijeesphabiy.he a's outlined -under ..this; Contract." FurtKer, •Contila.ctoVl. •
5- MnclUdingibCill/ipt jifhite'di-tp ajiMts'directors, :pfficers,-eM agehls-, must'nol i

^UsV.-'diselpse"; maihlalh oritransmlt^PHI In^any mannerthat would.'cbnstjtule yloJaUon-
v6f-th'B;Pntfacy;an^ . "

;2; 'Thtf^Gohtract'or-.rhust'.nb^ 'ahy/Cp.hnde.hllal £hfprmatto^^^^ in ;fes^.nse''t'p;*^^

■£
•VS'. Uisi:u(^U- tQl<)9M8. ExftibH-K

, "Oljll^S Infomia.llot'u
'jSco^rilyRcqulrcirionls;

" PogoZofe'- "

Conlrector'lnliiels.

v..
'■ Datfl.-' ■» .
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•i -ifexhlbit'K"
-  I.-" N* ••: ..

1 p^MHS Information t^ecufl^ Requjrem

fr^udisA'.fpr'' disclosurjB 6n »jb0.\basis" !Hat;;|i is ;reciulfed byJiavv,;'jh res)^n$e\lpi
i-subpbe'naV'etC;;. vylthbyt .firs(,.n9liiylng' ,sp' ̂iHat '6hhS ':has'-ph"'^^^ ^
•^n?'pnt:OT6b|ecl:lo.tbe. disci •' -v* -

3..

ffc

:5j.

A.

:.6:.

.additional- resUictipr^^ abd" must /noV..dlscldse.^Pldl iri^yibjatlon -bf- sIjcH ''additio'na]:.
vrestd'p'tipp.ie.nd.niust'abjde.by^anyato '
•^fhG(;Cbnlracipr.agreeS;thal-D^.HS^Pata\OK^^^ dis^bsed'tOVan'^
-.'DsefrnUst^pnlyterused^ "
,'the:-Cpniya6toV..agV^^^ -Da.ta bblajhed undarthis'^njracrmay'no^ usacl--f6r^
,:^ariyother "pu.rpo^s that are.nbt' frvdicated jhthls.^htraet;:
/. -t" ' * • 1,... ■'" • . , /•",> '" "

- 'Thfi:r''nAli-'aVtft'r"''»nroi»e" tA" >iraht.-a(*ri>c'cMA'.'fh«a* Hfltia fA'-thft

;^htl^.Pt-.-

'!ll;. -METHODSpF/SECURE-TRANSMlSSro OfOAXh

"1; ,;Appllca'tJpn' ;EhQryptl6ii. iriEnd;-'lJsGr^.i"is,-lrahsm .'DHHS' •data, cbhtarnl.bg; .

• -.'M

tdata.-.

j p.ersbhs-'authbrized ;tb-.r'eceiye,su'ch ihfbrmatioh'.

'.sjapure- • SS^b'^ehcrypts.data/trans^^^ yyeb'-.ai.te.-
■''5^-■BJI^■:H.bstlhg.iSe^ices;;ialso Rno^'n'-^ S.h'a?ihb.SiteS;\,End-.iJsermay^bl^^ ■
■".IbSsllnti'.-.^eryices",. Isbel? -as', fbrppbok"' .'oV.•GpoSle/-'jp'lpyc!:.rSlbragey '-to:- tlransi^it^ •
. i V.Cbnfidenliar.Data^ : ^ • , ' ' . "y.

' ;6r vt3r6unS;Majl yab^h^;ay'pnTy;tran§^
'  .' fTi'aJI O/^Vand'wheh^s0nt:-t6;^'^^^^ irrdWdUaJ: * ' '

•i-. Laptops. ■.and -..VpA..*i.i.f 'Ehd, --liser. js-^'enipl6ying. .-pbh^ tovirdnsmll-
! Confidential Data-said,devlces'rtiusl be'enc'rypied and passWord-Rrbte'cted. .■ • •.> • -.-s ' I*';' •• • * ■'.••. ^ .. ..

''8" r<(I)pen.Wlreless^Netvs^l1<s.:End-Use"r;may-not.transrnit-C6hfidenliarData;yla^an'Op€)h'

'VS. uiaiupooio :E'>ihlbli;K,. ,
, bflHS tnfomaiioii

Securiiy'Roqi^itrHonta
PapOUfs •

■r

••0»te •
-1



Docusign Envelope ID: 867F06A8-Ae41-46C2-B730-6745C2DA206D

Oocuslgh Envelope ID;'F3AaFCFO-1A59-49B^A8C3^1BECC73514

'boj^fen.EnvJliS^ jpi iBEpOAFB^I Ejrhitti'C WliicivTW'n!' i - A^ncy Ciympiien^'C^memr

;New:Hamp^ Service's -
■ Exhi'bit K.

-  ?.• ■^pHHS.Ijnfpfmatlpn-Socyrlt^ Req^

•  ' f * * - • .% *

iwir^tes.s''riej^/k.ttnd-p a ViAuai. private netwQH<V(.y'Pf9)- vyb^^^^^
yrempte|yyarisrnltting vjia:ari

•§', •'f?erri6t.e'.User-;^rTimuA^^p'n:1f € U.s.eMs ernplby.ing remqle-.c^nimuriiPa'lipn;tb
<ac«ss/or tra.nsmlf Confideotia] "pata, -a virtOal'A/ivaie;;ne'tvwrV^|y^N)\ be,-
nnslall^;pn-the'Grid .Usfef!^^ lap.t6p/frdfn whi^"ififb>;rneU^^

oj.iu .ovA^tsaa yiiviieyo.d^ iw pfovciu ii.icippiuprtaie olswqsure .Oi

/ihifor^ation.. 'S^R.^foldWs/ahA.^^^ used ̂ or ̂ trapsmiltln^^ Cb'nfidehlial Ipata will
.Be coded^fo'^ 24::hour aut6;deleti6n.'cycle...(i.,e,- (Johfjdentlai pala wilKbe-deiete'd •every-,24.

'■13 V jp8W<5^^.4 If .End;'.b"^irll8 :trdASrtiiitt^09^Gbrifident!al 'pata-:Via jWrblesV..d6yl^$, iti -
'^dala.niy8t.beencryptedAo:prey8nt;Jna,pp!PP0aT0,.di^^^^^

iRETENT(pN;AN0:PISROSltloA REC.ORpi .

ibhderlhis'cdritra end.: ferpip A®'? jTiuAf
ftetehilbn.,

rStafes/J.hls;physical1qcatJonj i^uirenienl .shall alspfapply (a:tlie1m61en%nta]l9H"'.jof
•- ••.cloud -pbfhpullng; -clotid-seivicd i'oficloud.-sjoragei caf)abilitlei5',.ahA'include^

. dalb'and Disast'eriRecovery lbcafjons\- "; •' * • •
.  ; /-r;' ■ i ^ .•.2x The-.Cbntractor.agfees^to ensure-.p.ropeT-secuhly ■mgnito'nngVcaf^^^ -iri'

.:place:''ta'b.fet'eiS il^Jeptlaj 'SecIjHty eyedts, that can/irnpaet 'Stale'of'^NH •:eyst'dms'*;ariA/pr'pGpirtmXhi Info/ipalipnTo/cbpti^clw s^t'eriisV
;3% 'The-Cpntrabtpr'-agre^^^^ sbcurily'0warep"ess.-end'.e;duc^^^^^
*•' ^-UXdreCIn 8uppph-6f prptecjling pepartrnentto^

.• '4.-f .•The.Cpnlractw-ag7eesTo,rela'lh-ail electr6nlc:ahd/hard tdpiesrof-Confidenllaib^ '
. V V' .^5:^^•j^:Sefi^r(B;;lpbat^pnyand;ide.n^to^ . -V.

■ • ,6,-. '■The''' poniraclprVagfees • :G6nfidBntTal i.Data sibfe'd, • In < a:- iGlp'ud, •'niusi; b.eo'.ln ..a
".FedRA.MP/)^j.tEeH;cbrtipH spiuiibn^apd.xprnpjy vvith all app.lFcable-^t'atules.-arid
:regujaiiqnsy^^ai^ing;ihe.priv|acy'.ahd.securit^ All,severs anAdeyicds'rfiu^^

.. • c.UTentiy-sUp^rte.d^.,ancl hardened bperatlng" 'systems; .fha' l"aieslv'anilrylraj;.'anti'-;
■^hackerr;arili,-spam^antirspyware/and-.a The.envlrpnm.ent'iasa,

yS.'Litst upoo'ic;tQ^/l8 K' ,
':'pHI;IS informolion
•  Po^'4o.[,9 •

Conl^tdi InRlab

4/18/2022
^Oale • '
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,.66?tiSidn EhVci^ ibViEp
•

51-

'ExhijaitiG'Attachment^'-■

■ JfiJaw'Ham Health aha: Human SGrvices , A

iDHHS- Information, S'ecuri^ R^ulrements
A*

;.Whpjel;must"^ aggresslv.e'ihtrusion-^et'edibii^^^^^ fiVewall protwtloh'.:
'P:- its •wmptete/cpoparatton.'^h^

^CI^ief;;lrtfomiailq^ in'he dejection:p/:any security.yulnera'billty.-of^lK hosting;
•.Ih.fr&sjructur^'.,: ■ ' ^

/B.;.*rbis^,slUQh'-

.;i■ |f4lTe. -^n,ttab((^ wilil'ma.lh&ih any-Gohfidehlial;Ihfbrrhatipp.on l!8.^85sjiorhs;;(6.r1ta-
.'su^TOntractor jsyst'em^s)* jhV'C.Qhtracipr" W a dpcumented pfocb'ss .fpr

•• <^urely 'disposi.ng" of such''data ;;u^h. r.^uest oc pontrad^teiminatjon^ a'^^^^
^db'taln'written Certificatibn'f6r any'St'ate of. New Hampshire 'dala'.destfbyedJ:bV
^ContraplQr/br any^subc'qhtnac ongbing. ei7)e.rgdncV,*an(j."0f disasl.er
*r^V.®'y:P,P®ra.Vpte'^hGri|nj3-l6'ng,er.-,^
ijNew/i^iampshire-dat'esh^il.bb-^^^^^ a-becurewipe-pr^ram'.
Ih'|a^r6ianqe- wth. indystfy-a'ccepled .standards' :fof..;s^ure dele.tipn' a'nd^media
•sahlilzalibf)'.! '.or^/b^he^Wise'| I'physicaliy ",destroying, the niediia''(fpf/exampl^^
':degaussing),as.-^escdb;ed.;In N.I,ST S^iaf ̂  Rev;«iyGuldG!ih8S^^
■fof.rMedia;:SanItTzajioh •Najional. Insljlute 6f 'Slapd^'i^is and, Technol6gyi^U."..''S.-

. u^yit. ino-wfiuod i^iunvaituiI vviii .li^iuua; all ucifiiis. Iiai.>oaadi'y. lU
. . he's; propfei^y' destrbye.d-and .validated. Whef.e! applicable. ?

.  :(;^ul^'tpfy';dftd •" pfofestsloftaj/ifdhd^^^^ ;for Vetention.Jrequlfemerits ;^il. be 'jQintly., •
{eyalMaje.dby.tb.e^tatea^^^ ^
;Uniess;'ibj^ ,ttjirty':(3d) days.^df .the termination

cbpies of'Obnfide^^^ batg;usjrig:^^^;Cohtfact;.,Cp^tractqr .agrpes|to destr6y;ali
•; s^*urpvb*e1fi^;,kuch as'shfeddirig^"

:byjTieaQspf..d.a.ta,'e'raX^^ khbwn'as;secyre dat.a.,wiping..
.  • , ^ • ... - ■» - . •

:IY. : RR0.CEDUR6S FOR SECURITY
"r t

%.■ '-'.Gontractbji/agrees-^^^^^^^ 'the'DHris Data' jecelvejd 'Under-thiS ;{^n.tra'dl,' ;ehd,;'ehy~
. . ^.^jpriyyUyp data^brY#^^ .. >,?- •SK ' » ; • , ' * ' ' I

il;; -the/Oontracipr. iwi!^ rnaintain- ,proper .secuiity- vCOfitrols'-'lo- pfbteci' 'pepai1rnenl*
'V .? A f A ft  a ^ ab A ah bJ m bm A ̂  ak ft *'1■cbhfident ed,iaj;lnforrhatiphcp!!e^^

.  '-of bbniMed'sferv'ices.
.'.processed. managed>and/.or stor^;in'!th8;deliyeiiy^'

■2;, |lie;'.eopli;actbri'ywil,-.,m and ;procedures tb protect, bepa.r^menf.
r ■ -conndentlai llnforrhalion. tliroughpiil; the" Inforrhation. lifecyc.le. \^ere i.appllca^

:pfe.at^on,.'^t^an*sfqlThalib and -.secufe des'tructfort) regardless/of ithe'.
•:rn^ia use'd;td •sto'fq.thfe data: (,

■ .vs. .LOW update. .1 QfOS/1,8 -  . E^WbllK .
. DHHS Inlomioiion

■SocClrliy R^tjrorTier>l4.
pbgo.S W8,

. --ConiraWof.iAtiaisV::^

.~o$

Data. • ' N "
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. cToa^lan^eny^^ lpl8ipO^ViyBW446^iBro " : Exhibi.t;G'/^'ttac^^^ r Ageh'cytfon^plign^

NewWamps^ pf..HeaUh''an.d,H'u Services- .yjS
'E-xhibit'K;.

Security RequirerhentsiOHHSlrifdrmatldn
f: -r

jivS•:&ntfa^or 'wil.lymaihtajn*- apprbprfate' eirth^ntlwtlqn -and.•acdes8-..cdjitrpls;itb':/
cpnfracTqryjjrs^eiri transmit', ro/^store'-.bepa'iipent-confiden^^ ■

r<'y^ere^appii^ble;, ' "•/ . ' l

''The iCpntra'ctbr: will''pro^ arid'e"ducalldri!'fprjts^
''OJe.reJn sup^dof'protTCling'.pepartme^ ' • "

'I j, ^ ^ r ^ ^ •

^ .S.- '■|f;^the>^C6ntract'of/"will: b'e'. '^subrContr'acling;-;ahy' -cpre] ■,funcli6ns;--of' tHej enpa'ge/tient^
■supporting; tha.se^ 6f;-New;'ldampsbW^ itheXontractbr-wilr^
tprograrnKpf; 'an. .internal" :iprQcess lorr -tHai; defines. ;speqric.- -secunryi'
•e^^tatiph9^.anb;jb6nilbring/cbrnplianc.e/tdaecurityiri5quiremen
- mafchJhbsd'fpr|Ke-"Corilfa'ct'biv;lnclu^ ';

[System access being,.aulhorlzed,

8:;' 'if ihef^partmeni belerrfilneS'the C6nlra6lbr-is;.a^$u'siness;^^
I-jCFp i1,60;103,'.the;"!3qn execute p. HIP^AA: Business .Associa'le/Ag^eenien^
-J0MJ"-ynthjthe;depanmenl;and'js^^ mai,nlaining:'Comp[iaride-^
..ra'nKftBmftnt ' ..v'^greemept;.

'=9.; |Th.e^mfacto^'wlll v^rk; v%ithSlHe-'Pepartment..al'iits*^
vM6na4eime.bllS^iyey7^ the.^survey^.s "to ehabie* the pepart'meht'.and
■ (Cbntract'pr (ip.. mpniipKfq fh.brisks; ^threats. and.:Vuln0rat?iiit^ie.s''th^ may'i.
v;;pccuf;gyer';the'JI/e thV'^Cbntraclpr ehgage'rnsnt.^rThe- survey."yyili ib^eocorripjeted;'
^"annuaiiyrqr/e.H'eite'rnaie^tim.e discretibnwith.'agriEiefbent'^
s the^vCpnlractpr, or the Depa'rti^erit. ni'ay/epuest the'-sury'ey be" completed'wlien':the
: jscbf^^'Pf' thjB engagement the pep'artmeht'-and'Jhe^Cpfit^raciof bha'ngeS) * ' '

■■•3Q' 'Thb pb6t'fayQrwljl;hot'stQTe;'i(hdwingly pWnknbwngly. anyStaleibt^
v:pr 'Qeppftmenl .ba(a.':!pffsrtofe •6r..out"s.ide' the .Boundaries of 'the. U'nilecl Stlles'-UQiessj
jpfipr-':ex'pr'e^':writt0n\'cpins0n^ •froiri' line -inforrhalVori •■'Security'

■■•j0adership''m'|^mtjer ' ■ .7 ;

j li;Oa.ta..§ecunty'.Br^^^ .the-event..df 'ahy'security''.bfeach 'Cpril,ractpr;!sha[l '
'•"'make, effbrts-tp ;iriyestigate/th0""dauses.'pr .'b'reach.. 'promptly'^take-.measurea- to

: .prevent. futUro-b.reach 'a'ndirniHimize ariy .damage or loss .resultihg" from the/bfeach,'
'.The- Stalexshair/fecby^^ 'Cpntractpr'all cpste'bfVresporis.e .ari, ' '"arid recp.ve'ry'fr.omv

"•

■y5..L8Sj.u(xWe, toiCWlS

•• -pi; " •
:.s.

ExMDh K
■' OHHS Infomwiton-

-.Socti^^ Ru;qiircmen(s'
.'^'PafipDolB.

. Conlrad'of Inhb'lt^rrr'
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[Exhibi^G Atta^'fwjient 1; --Agency CotnpIian^'Qoc^men

'vNew.|Hampshi^^^ WpartVnent of Hiaailh and Human :SeFyi;ceS;. ^
._v ■ iExhj6U'.K*.

iDHHSjfnfotma^^^^^ Securily Reqylreh^^^^

thejbrMch.',

•• CiTH: ;Parts;Y60.and'V64);That'gdvem'pr6tw]:jons for jntilviq^
,j.nfprtTial!pnftnd-8s,applicable ^

•;^pe :oYE^curi'ly that;lV not,(l^ than-,the .level .and scope ofswurity requirements
es{abllshedyby;ih^;S.'taiy New Hiampshlfe.^Departmem;gf "lnform^^^ TeChhotogy.--

- Reter.to, yendorlR^sourCiBs/RroGure^ at .https://www;hh.gov/doltA>endqr/indeX;^
•.for^theVDeparlmenl bf 'j.nfbnnaYph'ifec^^ pqltciesvguidelirfes, :8}aridards;,/-arid.
Iprpcurerrtent Infofmalion/relatp^

d4.'.b6nifact6r -.agrees-. ib .iniAlhtain' -.a dgcumebted' • breath' ̂hot|nMtK6K:.8n8/ ln4W6At .
;respdhsB-iprocbss -The' CorilractoK-wll rio.tify 'the-State!s-Privacy. Officer^
•Staters 'Security- ©'fncirVoV-'friiy-secuhl^^ ;ai:ihe:"eiTiaji'add/e^^^ •
prb'vlded''ln'Seclibn'VI.\thJs'.inVludj0s.'ae6nfid.eritlal^infomatton';breach,;^^^^
'^y;ity"]nciderit,- ior-euspected-bfeach/.v^^^ '.affects.pr^Includes•ipy.iState •of..[j)ew'.
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0 idmiAtMa mI rfitiiwi'iirini'
li/dtoiCSBSd
■ tEi^pda
l.tctrwiM 4^6«a 'i
ft Vstflctoios fdnufo
C Oif'.Ul 4{Mtf* ' . '
n U«) RUMtoBcto fetoin ' ''
0 luk^wkjc tosufrara.
0 Aaii Silt cxpCBiT wd '•

':Y" ■; '.Sundsrd

.' S^tcfii Rapemc Itmc.
ft ' • * • ' " . !■ ■ ■

1  _ ; _
Stats ^rsccuoc Atcsu
''a •

CoOfftf* dc ̂  tod(to<pa M dw ksa '«yew div r« swurttiu h ktoi
d>«t»a'(i}irai>d»(a>4to> «faS nwKBiMt, nd wa «a«du«
tmadi ~ ••» • — '

Y'y Sla^i'd

. Syvlea KtiwionK Tim* ■ ■  •• SVM*,. Win4»«i PiM csUni '• C«e|undws0p(ka«w«aAiud«wB>e*d^tatoi»«fiKciMks-: ••
mWnV^UiwU* J Mwdauf nsnTrwi • ' ■ .. '•• Stuvdsnl

Hi/' ■
On SKBTt' MI.S Rrintoii ctpKicdi**'(^nu()tM«iTb iSmAikm toa tliii mn
<to>MM4 to 6* I su^ix'kIijm. ' ̂  ^' r SUAd^'-

■  •* .*. • • ' ■/

1  •-•

frcMmcy
Orfirp. n« U) NU C *A«uo pv ioi. aJniMcd » bt .iW
ooaf Spn^ W htS.ldninMtni «^»Uc ip|p>vwd b> tor SiSC^TVnt.
irtriKi touO hetod* *(iirt i»^ ed'euy liclwd* $)«m edwceiob'"'•
tWdiiR >a«qftfij>»i> rln«f» rnwm.* _ .

\i.'

1''flV9uiM»ni|tfnm' ■jeioj'*. Kctmt OsptoyRiM

to^ diSMs nauiMAw madton
6»W|a(>,f^M«.«»dttojaiyd b)' tor fcISC toi> b« nitoipird to U teuP«d
wtwk «di>m4d(x<>«td MiMitose* siRtoMi Vlto.^M uTto* S15C WtC
Oimm(ai.Msaf<i.. ! ;
'  --L'V .1— .. ..•*

Y ^nd/rd :

' * Rei^w \
,  1

j
$«K«n^Mton(pil.UURktoM>*fMtototiM (bi to«,M5CSQif* blSC-r
^ Asocifi Ml M <«^«d M uo* irlairUVddwlla to d'
•BO inw ifocin ̂  cu^'dc^ >(fasin to ^ dtedietta aMMltocu w
{(Tnaidmrt. ' • ' ' • ' • ' r.-'^

toA^'rd

S^i [nynoAcy RdsVut j PtMd* «Mfi^ to lbr i* MSr-
Or^KthMnn-liif^ik'nini.. ' ■■■:'■ SUA^J

-wrCM9n*|ctTKAiJn(ofauiliM Svttcffl.(MlS'};MuIt)-SiatiCorttonlum
•Rf.^»2^0PH^l.V/K>liA'-dl>;M2CWJs'l• .

1 f
XoAtianoi In/ub.
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. Eny^' ib: ̂DoVb^-'i 1 ̂44'ii89D6^^9^
CxhMl G: Attkhment 3

. IUW«m'M«nagvtnA.

lUlMX Mwicjw.nl

. 'BtUki Minfcmetil" .■
• . V. '

^ Rfjuu MiAacainiTii

Ritme ■

•'S6.07

'»,0I

'^36.0) t

:M.10

C(>n««iK« Acben »U(>

)U(tm(kafTY

Ofl;Cyde kMum'

ftriKMcWo

Me«x DwvmcnU^

'WtC Minace'm^i infonnatlOA ^lem (MtS) • MutikStat* CmoVtlum
' Rrp-2O2i4)PHS:01;WlCMA-Ol

OvdM* are* as«^ TraMa* ta nccukg »d rt^tdai ftt CAA.
Hinri Cxa caaakiiaii Au • wkM jfl •an«rti>* *nSw><»iUa*'cs

ho»Wr ■ Cwncw t Aoiaa rb»iCA7| • •»«( Sm Afcky CMM
<rlA Am I» m'mii* k a ikftci. ot L'AT nidi ■ ■ UM

fAeaar tw ttaw'w u fA*ai id nmo Ar niaj) «D«a Aicra
na (tmntai Aufl a*»>^ « CAy iaciAinf Ar ippwfe ik (DOKnu af n;

nkiaa Dlslfa ihM |J)hwiiaru Aip aAe.Aa aipm Ik i» aff-ajA*
Tbwnidoiariad Ok«ci rcMtuaaa rtauif«4 M fcUM Kaaiti Mi a^^
• iAia am (19) buMvi di)a k UAl katt to ^ itiMl «u> itww' Om
McSi^ MiuaM4 A« nnwwBiiMi aaad ■ Ar "I" ilnn.iplai.wlaiia
aewfuaaa, . - ^ ,
Tk Conn^,Ank
0, Aw-iiw* k A« «o»< wrfiamy'i pfaaMn/'Dcfieiiinii tM Kw cauM
IwA^iw Aaw ArffiaKin.. '
'J 0*ila*«e k cvmi«* at>ia*(<)'
■3

OOkrna^M k j romtolkt tod ean^ltMD xMufa.
!> DepaeDndai aeiww fafriteiierAwv'if aey 61. <eifwlks ■<!>«• 0
■tiwtoi tik) wnkw K<ea AII <aeik«''>
? Aoo^n |t • aaw, yaneMMi Md MckMiann
> Rtiu to iwiKrtiii. pwyiu'^ Mseriae FAytii akanli ewkdai N
CA^ ■ • •
PCcmdxe acMD 4iti*nM<(i)/ oeB»«(i)#iedtBddili) Bbi «iO kO*Mi'
ekfi^M fUmc* Ail Aa ftmcAa afliaa b mttaiUil) iaajioU'
Ohiaai to «wUy^ iykka* ̂ (laaun kA« tarmih* aCdM.
POiieitpClaikaitfaAoia^raraiivaaeiankliKiiviDftiiaiWiOto '
lOHtioai tu oiMN luMauto loAiaon itA* difionic} AiJ k '
racwntnCi,
□.GjA Sum Aaney i^ai Aa Ajhv« ir^' i niaueV) pmAiCOCn »WM.
•Mine'to mm A* lAuan.and priai 10 ' toflniDiDi n
podtoaw i.t W aaWiaiiito kMCiDUait.
AAfatowl KttpuaM uitcM ̂ ke tAM « in tMk'vAM lilMia «•
uviiaMd tfwti^|kM,to li/k k to tatom

A to arm SlJt Aia—MUM to Maw Otoc>'i>OA am yttoda a CAf ' '
Am idrsaAn inotoiaM to toduBaton Ad FaioM Suir Aamw* Ada
piwadajiitWaiileAaiiproMdtAei'fiewriiEai UMaiSCaUlavVaitA
to M'C CaatrKW w idcBiify klecii toi Axd bDnkbv rootudaD aid to
MCffuH* a^iMniato^. Tk rdraw liilfwiuiiraAiiad i^Ktod ito) to
CA>ii<(ipi«>kktoMSCMd toiD|Ut'<nfsato*tiD,ar(si0l««, Alto
•to toitmaa k to M^. a fdciM UA Uton Uiw mtj k •afrartd fto
twto'ia'iixi*''
la to aicni aakrajftk Mttoc Ua«<ti^ Am w P9f itoau ifialaj' (>«■.'
awn^'fXKi), ik to CAP >1 •yf'vvaj, d)a.C«anak liall Mnar ii kT-
Odi ickaic, •((k^ lb to CAP. wd'co^r wUi 4) itlaaa ddA;6>'
irtoimwaiAa-umnwdwIAiaAlt'KaDiafaDA. ^ '

hw'toidciwaiMriAailbtok:- . ^
; A tatowhtoiyt likac kifl ArfgjuffaUk la to itoaa^ to iawai kto-
Jkw. i»< to moiwtoi am ttot^
,1A toiiaiai* to k Ktoa <kaatta
CAay S}toB totnAitoi; iartyAa] aAikffa'im', Am aciwNd *'
ijhitoirai lb to lui kitE Rbka Mi^' i9 Mai ̂ Aubaia Uia|ii:
0A'ivnMp9rt'|ialchr«afa^<7<1atto«iadT^<luBk«h^^ . "
ibmauly derwMAH kMa Aa MAC'iHcm aein. ~
lUlaw aow ihia k Kkatoaaul} MtoWd aad mweid to peeeai, 1)^
CtomwdpnMllkt ta^irliaic ' "

PMAi'up^Ak $)Wn locaawniiiina pnM b nA itora. 5 a mlnamai (at
Arkalei:' *,'.1'
0 toidat Oyamto* Maak. •** •» aacatoiy'ikanuMd la^'k to'
iMiDMtoi it ci'nD mit kiJitoiMd •kld'tra rt^'ik Yf $}to» apanMi
liataioirb teauIeiJ wky» be deoiriKW
U I'pAaci B dOAiamatoi ■acii *1 Aa Ueitod Tediekil
J^'lUaaou rtoiiaaai *Ab Faacaai^ Oab|n OecyaMi.
J Ufdaei A aabnt I l«l| Fan
'i upiita»tB 4ecu*i«mid»i'iiibd<ilvmti«i ymliHia toUuDsr/niika
AH wdilid kottoiiitb'aa li b to aiipikiik to ktiC |Aci'b*|^

Cy

aV

■Slandwl

.SUntok

'.Sundik

Stk^anl

.CbntrktOf ln>uli.
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•  Envelop tD:'8Ei^iB3^.jlS8^44p^8rEEA8^
Eji'hibli C: Anxhmmt-S'

1

1

Mmstmm. r-

i;' ••

'* . '■ t
f

.  .

*•' *1

RtteM^ C * rUflc a t ion
' •» '

1  'i

nesiu i«U(a (fStiiM i,u£aM. r^a'.M *>» ^ UaT,
JW*U|' *• >.IAC Ctmiioa; ^ muLcitJ"full ait B «M $>«(» .»«>
M UadM «>ttaMR( (ran. ail»Wkdi mmmt d £«> afcrwifai •
i^i^TWilariRfwmm bii ippnyadbyBaMSCRito; b.UAT TW
wk**! ««rilRcBiM MM ImM:
n  0)s kti WRt ai* mwm w

*  *1
n A llarfipRW«i< Jii'»»ii'i«i'a'ri|iifp>fatt« ■
J'Viktm ̂ UfiprtwidlH pf (tppfu iM Sfun n«f«a mIW-
MripKMl- , • '
3 VBAipgn ^ diiiwwrnri'■»< rjwRfBWMpw'.iiattW wc«ft^ •
3' Ba IM cud »c*b'i: lMMMW*.'nii«iaWi.,uid ewd i

np*^. .. . .
a A Ik'iTMar^ ^ Rm pteVjrM •« W *«
VUi<&<i<BlRiiiia'w&rtlcwf*»di«Bwn"t*«»W^

.  '"-y

.»( ;/•

•., J

'1

«•

'iundW'

■ RcteMMiMfmint.*:.
■ i,;

ij- . .

v; :>4,y •

~: "5 •

(dtaia OocurnnuUi
HrMBnt '. '

«■

1

«a «»lwi faiawml m ^ Wl >on d.tJAt<a <,
Wt.AfMy in^cw.'
CftMlux«{a,RM.V^ PntM ei4etmtAi(i6meinlitit
ddcvaaaiRc*. _ ^ 'j . _, •
ttpkiti«(Ml rf nian*4aw«Baaanwjlt•nCtpnecm.UAT; ''

•y7 Stan^R

1 ■

1  iiUMgtincn-

t

• , v 'I»r/

"  ̂ r. ^

r:- •

i  ' ' ,

tmuRalte.S^tpM *

RwUr rtMurtti m.wrrmi |e»*piymw icImm luua. Tbli tBR«n RmU W
praM^tiaMRal'bypkQM,'««BitU.S«^t^Hi(lwk ..
□ A»wMfbrll!ic^Ag«ri«B>nftrsi weeaRikftwHttortUece '
fhraihrckmaideig^ .* ' ^ .
□ (lUUlSfB^tSC taAwirc a-idib A* iuic'.VAcao niAf»<»cnA <r«*y<t^
uiMaa mR ton.itleimM .
hBtflflliiiiHlUitie'ipfien Brack Su«»^Aff**7. *»">*'! * (<*»y If*
ti)'SUN AyM>'«aatrAiijw. (licMMf OAr..T<»'MR. R^aR«|'i« • >■
P(eifc«ROT,

3

b

■ * vj ' «r .  * r.
Td'^SupR^ '1' ^ilr Rtf «tadnkJ auilio'ikWiacc UiiTI* pdllafl«| UAT,

lackilliitt^iiiAm IWligt. nyfttiai mifcacysicio ■»! >gp^ '
arfKit *"' . ■

StindM'

■i.
• '

UAT

TidMit UAT rtadu tm wRtAdai) StM AftnCMt'nd conpile ra^ ou 4
MI|U UAt RfRSn 'Thl>kaixn ikin WMlswtd wBr.visC (11.
M4tcw ^ /«lkMliiy Ba iM iff dtSA 1. T\i« fcpol tkaH iiK^:.
f) Htil'rrtrw (OTNi.
SSHkAa^tMftarBulU. , I

n>l<r«^rMU rtfcc^kTBden^

'■V' :■'"
;(

=  .. .^!

)i

"i: fr
.Sleedard'

1

\'r

'• •- A
i  •- •*

iV i'is .

M)rtnn>in')Cril»a«!.
ReWiwT^n-

VB>J76arOwl«|¥(*MA,n<Mtf:" ttiyy
•3R4kiB,a&^(bnnpret«M«i<Ripd>«A^'
!} MOM C^ficfliai kM W* y«aw*»l ««< tffa-wl
3 OfAa^.rcl^.K luuwuiUi'tB h»4 |iw;Uid ibI aWMWrt
i) ij wkWaracM I'lfiiwuiii ■« ft<t> b«s a'ltoi RA^'m lAnrffwd^.

iM Ra^ilriMMi t nraAUi^ >U^.O<ullcR/cacR«*tf.
D«Vb OuBacai, DnM TciclMKal Sr*ci'^'9'!M' DbmsM «idMt * ■
6*tt«iuA*kva«B6rtiw4BlK»lWtV«*yM;"drd,t<iitiWi
9 OaffCt i«<«liW(u,Br« in icMuMa nqlAMMaai ia .N(SC DcfM Mci^',
LtsdaliaSAi *

•v "i •

i
1

•\. - ''f

/■'i . . ,

'  MouttmcfM 1, TW,NlSCi(uaM(>jy(»MRCC«>»rur «kaaidC4vk4*k««iiaRpr«>^^ •
kaaiatA^UAT wiAuaaJMrAirrUdrRartwAflRf SUR» • •"*

SpndaaR

R'rIeiM Mwuf«n^; 1
«' • " N l'

•-■ * - . CoAlJ^Wy Rrocadiblt'As.. • ..' • • r.

TkcCwtffK.ia.tMII aRfjMuiawAtPCa rekaMfiaailMpipdueigaimbmsani^rirscnioihapnrAoinitUaM.II'iii^'I'iMivMrrsitica.;* (
Mtwttnd a>d*RM MNC U'lC Uinacn anavsa'RM

- ••>■' ■' SundaA
■•■•',"V "f

R  M«rHC^n^ Ce^ ptOnrv 1*^' (M.-* 4 tary af *r rH«w iMa w tt l laid tm Ag^ vik« invn-at ika tUAdM

'RejeM MSiwRtmcW, • .  .• iS.W . . yA^r"oe»«<i> "" .j.> OcUxi ftakkXaCN dittmuttiaiat m a* (0p«M< aBdinn auUldM.t* . •JT'V,. SUr^d

syxitmycrtienlni • { ; Uaiair tfM rfl 5)«b> eMKr* an aacL/d kf a aidlo in <«nlao teaml (jmr.
(ndVidnahjicfcioaaitnandinMrnafAtrlnnc. •

'SundaTd'

* Syuvtri Cf<aflt*mtna • -«j01 ^ Syiitm Modinci'iloiu ■

IVvUt Syatm nhaacaBaAa ii iaiB>BaR kj'Ac ^ISC aU«r<lIaR w iW CMR,*
Ikoaacrsl^wa Bkaagfapiaadinaa tkaARawRaau AwAycaapy •  r-

(T • .• SiMaard'
*' '9^-

•, "L Ad^tta totheCMR ■) P<|lB>-aaMirrMateadw(Arincku{<a. * V* -. ■?■ . ..tUfida/d

i. ■ .

- WC Mihaiimeoi >n(wm»Uoo sViifm (MIS)'* Cdniofilum*
Rf'P*2'02}*d^Hi«rWiCMA-01 - Z02O^Sl.

^Ceni'Klw miih.

'D»ic.
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I Dod^iif Ertve^.l6:;6EC^^ '
CUVbIt C-. nusctuneflt z'

&ikmtnwVitrTlMUnc

Dn'4df I K%«M« for ifl Sjwm nhDVcmim ihit «uM«n m* te
MSC t«>te«s'M 4f9<«v«l* M »xk olUDCrBwM sn<M«k.M>cMiia Mbak
I t^wawaOiflmw. cw>p>ai« '

if AalinC til g'i|ifiirf {>iM',
adtiwsud*,. . ~

din icHiWMiBWliMi.", ,
3 li^tllmiUi'w, <an|4«Md anOiihi'iMH* il if % Md
A•l<^l■lf>tpNidur<MOvGw^. .
b'4t nnt'ihtf phjM 6* kUtC I'iWMcr'wni wS M ',
>(SC- loirv ad ^ doip ^'dfiiAp—I dMlAw f<WM

•■ ■ ■ • • t

.i}i. kMdud
.!•: V ■•.'•

^itam LiiAifietincfnii* inWjl ttilnutfl ']'' a»*fedii «3MB to pfepMJ citM^ aitoa.lOi
.V;, tundifd

>:

lJry#iT!'t(<«nce«rif«o }

, {

kUdi^'cMiKjln miMii ^ filindi) di^ tfka I (to
tMiaitn iM ditto* "V W u»* « dil>d-fi>/^ **^*0. 'V. ■?"«
•in***, ilMwf* WfriV* •ddja dM MiC «sOiwt.
DI«A«y cNatM Bun tartit^;'
fl A uavM hM ^ WfiiitMtlU
>'A UjlUnfidriitoM**' «^ica«»a t
0  S>*nB CMpBWM' '
.V Ail df clw Catfiow't I i»dH»w n'ft tol ly u, «d

.k.3; M (to «fviinbl« ktSC w^Mifuurtiu ajffe u dtC % acttia^.
artoiuk' e(wfT Id S)^ minddap wtfimitua iniiiij.;;
d«^ dMUMOUMlM inntoMin.V. UAT; pitalit. fedA^ ito I'lwhiga Md,'
dciM5,
j llM*,by msMCi oto
3Liiu ̂ 'rcMWM oto

*> Kl^l tfip«*Md,'dtHp^d0(<aatMtSw,
dHiiiry «f t«int cod* to U A1', «f fdiuB bj'' hUC.

fhi XlSC (Mil to Kflu 10 nqubir to MAE rotovM w i*d«idr iticnuiii •.
MliSoi>t./ri4di(to^ H><> u«.^pI'fd|i>IA4'-
ctoKo idtoleo. ; •• '

•'ttiodwd'

, ' s<p^'C^dccn^ •! ST.o(: pi^'otototoL
CtoMtoiiAl*'
rlTV?-.'----•

rmidt to ftfltoini to tohMab* thc^ ?*'dtf nna to hISC
tf^'MU M WMtifttoB'Ail avltonitn tojmd aiiahnuDM MnU'n
i^ra h)'toi|nr*«f*'*'b *toBMmto(««)i to hlSC Cli^*>hMS((M»
S^cWD M aia«p rr^^'ifprdimVAndint Mam.
3 r«^ pnw ''.to ripcndcd hit'imKn^ (ljuiiri(*(tok if
11 Oiifrvd mJ > H to'ichlf^ ill,
3  KMroKiAfto^iOc.
l)«hVir*M«, Snn« l*J mtoal MtotUidoaef uMdtod totoinlf*ha,
dtoAcMSCfNI.'
i1 h««ii^'*#ihliCyie"ihl K w loto hlix: «r to
1 Wekpl** im«fw*« wto fcil»**Jdwbv to rtuaierwj**,

\  ' »•■ , >
3 l^jMM kW^ « to'rtftrtoi tototM* WficA OcImiUi n Srivto.-
3 htiTi* ito ifiim to acrtoUnd ef Otftirtois *ad twvicto. *'.
^ ARn^ il^nitofl>*^1aflJd«r UpedbjrtoAUG.Coaii^m.to'HSC.
aM.t«4bir^](^i>wiC.ri*pMl^<aa,<uito^ait*a'^> '
Ajisii yiotUjfd to uch r^ua tfptort lo lAcSiiM f iftkii, . ̂
•d*p«>Udp*iia.^«tiftUo M Mm '^Jb| •cTtOOtCi.RliMi.aai am-
to »<ito*K<i|*to«towtoNI$C:ii'iili;*da|WlCOiepae.eo .
SmktA'tB DcTiitrtotiTato dH rat ftoi euj te ^^Afad a> ahncd in
■^'*idMti to idnimni ̂  tl) upMlo M to <h»'*|e '(tot*-

StoMan}.

l.'Diir M < lu«p.ito>to- to Ccaiarw lUI MUtuM. ^ianaa,
tri M SjiMta iMp, V'iUtdoa Muimt M nil '*ad raiad <0 di^

. Syii tm'CAhaACt/nena .'57.07. • cWdi.laU RcQiMyni^h
Gathoh^ Satrioin'

dicUcMi,
ItoCotoanarihdi.RiMditlifr'fKitiliMaduriaitoWMtoitt fW}litMc^
A^W'ivnetoidy'paowad «o toi fjiMw LM^p Vdltoito mini RO;*id
unwto)'*bbcwi otodcd ww «f PR la diictM'aa
rW Ccriwta too leUi* to .MSC CAIZ to' io tatov* (traf*.
rTiiidii'niiiii ifiiiihi |iihiiii1 id iirniiltilh) to •inr rnnTriniir ••it
ritditld to iB taftwtnciiaiinn lUtnilii dii ni7 •

-t -v. SundAfd

.V

' -^Syttom'CotomVnkAu. r.w
H(«uirem«nu
TiKtabMrMaiili

Ifira t» mkM^oM*! (hup p)0>tdi'«ida47AdR a NS'ilNanu
ne)at<1!iy|«^> to.tS Symnn f»lMnim"»d"toi Mp to (•<*(*«•«• w to
tociinwEir dalN'crid Udan to ursWr to iwrul ltd t»*f»
•tolitt ntoiiii^ii)'. •ad *kidinnvi»to«u aa* mad VMOflto to tno,
[f MM raKt'wt iraldtJ h) to,M4E Camiuia, to.KTM amd iniluitt
rcOmieM 10 diOM liB nta

• :.f Sundoni

SyUani tnhancem^i • S7O0 Prrlodlc'Kninn

Utda u talt*oc«n»an(.tA»(tp"'tto«'h P*A^ ttrim *f anAf
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Docusign Envelope ID; 867F06AS-AB41-46C2-B730-6745C2DA206D

Oocusign Envelope 10: F3A8FCFO-1A59-49B6-A6C3-EA1BECC73514
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Docusign Envelope ID: 867F06A&-A841-46C2-8730-6745C2DA206D

Docusign Envelope ID: F3A8FCFD-1 A59^98e-A6C3-EA1 BECC73S14
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Docusign Envelope ID: 867F06A8-A841-46C2-8730-6745C2DA206D

Docusign Envelope 10: F3A8FCF0.1A5^9B6-A6C3-EA1BECC735U
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