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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES -

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-300-735-2964
Inin N, Want www.dhhs.nh.gov
Director

December 2, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Custom Data
Processing, Inc. (VC #391550), Frankfort, KY, to provide necessary enhancements to the New
Hampshire Special Supplemental Nutritional Program for Women, Infants, and Children (WIC)
Management Information System, by increasing the price limitation by $505,686 from $1,801,562
to $2,307,248 with no change to the contract completion date of June 30, 2027, effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on May 4, 2022, item #16,
and amended on August 7, 2024, item #11.

Funds are available in the following accounts for State Fiscal Year 2025 and are
anticipated to be available in State Fiscal Years 2026 and 2027, upon the availability and
continued appropriation of funds in the future operating budget with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified. '

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is requesting to add more than 10%
of the dollar amount of the original contract, which was competitively bid. The Contractor will
provide enhancements that improve the New Hampshire Women, Infants, and Children Program
(WIC) management information system. The new enhancements will enable the Department to
meet program requirements of the United States Department of Agriculture and modernize
functionality to improve the client experience.

The purpose of this request is to allow the Coniractor to make enhancements to the New
Hampshire WIC management information system, which is used to determine WIC eligibility,
document health and nutrition risk criteria, assign appropriate foods, and issue monthly electronic
food benefits to eligible participants. The Contractor will develop an online muilti-language
participant portal and streamline existing functionality to support smoother system operations.
The portal will improve the enrollment process by allowing participants to request and cancel
appointments, receive reminders, upload and download needed documents, and sign forms
electronically.



His Excellency, Govemnor Christopher T. Sununu
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Approximately 13,000 individuals will ‘be served each month in New Hampshire through
June 30, 2027. l \

The NH WIC Nutrition Program prowdes free healthy food, nutrition and breastfeeding
counseling, and health and social service referrals to more than 13, 000 low-income women,
infants and preschool-aged children sach month.

The Department will continue to monitor contracted services by:
¢ Reviewing project delwerables at monthly status meetings: and

» Reviewing required busmesz:'.l and technical requirements monthly to ensure
compliance, | :

Should the Governor and Council not authortze this request, the Department will be unable -
to implement system enhancements that |mprove the client experience and comply with federal
reporting and operating requirements.

Source of Federal Funds: Assistance Listing Number 10.557, FAIN 224NH042M2004, and
. FAIN 234NH082M2008

in the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

qb_

Lori A. Weaver
Commissioner

The Department of Health and Human Seruices’ Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence,




DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL

DETAILS SHEET

05-95-80-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND NUTRITION wIC
- SUPPLEMENTAL NUTRITION PROGRAM 100% FEDERAL FUNDS |

100% Federal Funds

Vendor # 391550

Custom Data Processing. Inc.
atatoiflsen) Class / Account Class Title Job Number Current Amount nGIease " Revised Amount
Year ] {Decrease)
2022 102-500731 Contracts for Program Services 90006051 $48,011 $0 $48,011
2022 102-500731 Contracts for Program Services 90006041 $44.211 $0 $44 241
2023 102-500731 Contracts for Program Services 90006015 $294 590 $0 $254,590
2024 102-500731 Contracts for Program Services 90006015 $294, 590 $0 $294,590
2025 102-500731 Contracls for Program Services 90006015 $294,590 $0 $204,580
2026 102-500731 Contracts for Program Services 90006015 $294,590 $0 $294,590
2027 102-500731 Contracts for Program Services 90006015 $294,590 $0 $294,590
Sub Total $1,565,172 $0 $1,565,172
|
05-95-80-902010-62900000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND NUTRITION, WIC
MODERNIZATION ARPA
100% Federal Funds !
Ll Class / Account Class Title Job Number - Current Amount Iigigase Revised Amount
Year {Decrease)
2025 102-500731 Contracts for Program Services 90006105 $0 $19,608 $19,608
2026 102-500731 Contracts for Program Services " 90006105 30 $176,342| . $176,342|
2027 102-500731 Contracts for Program Services 90006105 30 $232,744 $232,744
Sub Total 30 $428,694 $428,694
|
05-95-90-902010- 26980000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND NUTRITION, WIC
TECHNOLOGY ARPA’
100% Federal Funds
Stal;:e??cal Class J’Adoount Class Title Job Number Current Amount | Increase (Decrease) Rev;isecl Amount
2025 - 102-500731 Contracts for Program Services 50006103 $236,390 $76,992 $313,382
Sub Total $236,390 $76,992 $313,382
|
[ Overall Total| $1,801,562] $505,686] $2,307,248]

RFP-2022-DPH5-01-WICMA-01-A02

|
*

Governor and Council Letter Attachment
Financial Detail
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STATE OF NEW HAMPSHIRE

DEPARTMENT Of INFORMATION TECHNOLOGY
27 I—]azgn Dr., Concord, NH 03301
"Fax: 603-271-1516. TDD Access: 1-800-735-2964
w“ﬁw.nh.gov/doit

Denis Goulet
Commissioner

November 26, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification|{that the Department of [nformation Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Custom Data Processing, Inc., .-
as described below and referenced as DolT No. 2020-051B.

The purpose of this request is for Custom!Data Processing to complete necessary enhancements to
the New FHampshire Special Supplemental Nutritional Program for Women, Infants, and Children
(WIC) Management Information System.

The Total Price Limitation shall incréa\s: by $505,686 from SI,SOI',SGZ to $2,307,248,
effective upon Governor and Council approval with no change to the end date of June 30,
. 2027.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely, o
Denis Goulet

DG/ik
DolT #2020-051B

~ce Ken Gagne, IT Manager, DolT .

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State ofiNew Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the WIC Management Informatlon Systems (MIS) — Multi-State Consortlurn contract
is by and between the State of New Hampshlre Department of Health and Human Services ("State" or
Department") and Custom Data Processing, Inc. ("the Contractor"). :

WHEREAS, pursuant to an-agreement (the "Contract”) approved by the Governor and Executive Council
on May 4, 2022 (ltem #16), as amended on August 7, 2024 {ltem #11), the Contractor agreed to perform
certain services based upon the terms and condrtlons specified in the Contract as amended and in.
consrderatlon of certain sums specified; and

WHEREAS pursuant to Form P-37, General Provisions the Contract may be amended upon written -
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregomg and the mutual covenants and conditions contalned
in the Contract and set forth herein, the parties hEereto agree to amend as fc_:llows

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,307,248 i | .
2. Modify Exhibit C- Price and Payment Schedule, Section 11. Payment Schedule to read:
- 11. Payment Schedule !
11.1 Coentract Type
114 Activities/DeIiverabIeslMiIestoneS/Pricing

This is a Not to Exceed Contract The total Contact value is |nd|cated in P-37 General
Provisions — Block 1.8: Price leltatlon for the period between the Effective Date through
date indicated in P-37 General Provisions — Block 1.7: Completion Date. The Contractor
shall be responsible for performmg its obligations in accordance with the Contract.
Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes limited to
-adjusting amounts within the prlce limitation and’adjusting encumbrances between State

~ Fiscal Years and budget class Imes through the Budget Office may be made by written
agreement of both parties W|thout obtaining approval of the Governor and Executive
Council, if needed and justifi ied, This Contract will allow the Contractor to invoice the
‘State for the following actlvlths1 Deliverables, or milestones appearing in the price and
payment tables below:

Maintenance Cost by State Agency —Years 1-5
Year 1 Year 2 ]Year 3 Year 4 Year 5 Totals
NH - $232,017 $232,017 | $232,017 $232,017 $232,017 | $1,160,085

Transition Cost by{ State Agency — Years 1-5
Year 1 Year 2 ‘Year 3 Year 4 Year § Totals
NH $92,222 $0 $0 30 $0 $92,222

Enhéncement Cost by State Agency — anrs 1-5 (Based on 1,250 hours at $110 per hour)

Year 1 Year 2 - iYear3 . Yeard Year 5 . Totals
NH $14,279 $14,279 | $14,279 $14,279 $14,279 $70;I,395
Custom Data Processing, Inc. A—S-l1.3 Contractor Initialé_ EL'O
RFP-2022-DPHS-01-WICMA-01-A02 Page 1 of 6 : Date_11/26/2024

v7.12.23
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New Hampshire —Addiﬁonal (opt'iqnal) Services Annual Pricing - Years 1-5*

Year 1 Year 2 .Year 3 Year 4 Year 5 Totals
Hosting $20,226 $20,226 l $20,226 $20,226 $20,226 $101,130
gjg:)‘gf{e' 528068 |  $28068| | $28068|  $28068| 528068 | $140340
‘Totals $48,294 $48,294 | $48,294 $48,294 $48,294 $241,470
Task chder #2024-04 ;
Del. # Payment Milestone { Payment Hours Cost
Schedule
1 RTM and Design Complete August 2024 101.89 $11,207.90
2 Development Complete November 2024 283.52 $31,187.20
3 : Testiﬁg and Documentation Complete|| December 2024 487.30 $53,603.00
4 Production Deployment | March 2025 13.29 $1,461.90
Task Order Total .l 886.00 $97,460.00
Task Order #2024-06
Dél. # Payment Milestone Payment Hours Cost
Schedule
1 RTM and Design Complete : August 2024 25 $2,750
2 Development Complete || November 2024 74 : $8,140
<3 Testing and Documentation Complete || December 2024 58 $6,380
4 Test Cases .Delivered ! December 2024 10 $1,100
1.5 Production Deployment i March 2025 9 $990
Task Order Total 176 $19,360
_ Task O!rder #2024-10.
Del. # Payment Milestone - Payment Hours Cost
_ Schedule
1 RTM and Design Complete | March 2025 54 - $5,940
2 Development Complete | May 2025 162 $17,820
3 Testing and Documentation Complete l June 2025 _ 126 $13,860
4 Test Cases Delivered [ June 2025 15 $1,650
5 Production Deployment E SAeptember 2025 18 $1,980
Task Order Total ‘| 375 $41,250
o
Custom Data Processing, Inc. A-S—T1 3 Contractor Initials
RFP-2022-DPHS-01-WICMA-01-A02 Page 2 of 6 Date_11/26/2024

v7.12.23
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Task Order #2024-08 (Release 5.5)

Del. # Payment Milestone Payment Hours Cost
Schedule
Initial Costs i May 2025 $7,683
1 RTM and Design Complete { June 2025 241 $26.54?
2 Development Complete | | June 2025 608 $66,880
3 | Testing and Decumentation Complete; December 2025 63 $6,930
4 Development/Testing/Documentation ; Décember 2025 1153 $126,867
5 Production Deployment _ : March 2026 32 $3,483
Task Order Total - ! 2,097 _ $238,390
Task Order #25024-08 {Release 5.6) .
Del. # ~ Payment Milestone Payment Hours Cost
Schedule
. Initial Costs ! | October 2025 $1,667
1 RTM Development Complete ; November 2025 234 $25,703 |
2 Design Documentation Complete 5 November 2025 587 $64,753
3 Test Case Development Complete i July 2026 61 $6,?10
4 Development/Testing/Documentation ] July 2026 1117 $122,834
5 Production Deployment September 2026 . 31 - $3,373
Task Order Total 2,030 $225,040
Task Olrder #2024-12
Del. # Payment Milestone Payment Hours Cost
Schedule
1 | RTM and Design Complete ! March 2025 _ a7 $10,670
2 Development Complete ! May 2025 290 $31,900
3 Develop Test Cases Complete June 2025 26 $2.860
4 ‘Testing and Documentation Complete | June 2025 225 $24,750
5 Production Deployment | September 2025 33 $3,630
Task Order Total | 671 $73.810
Release 5.5 — Maintenance (iiosts by State Agency — Years 1-§
Year 1 Year 2 Year 3. Year 4 Year 5 Totals
‘NR 30 $0 ‘ $0 $11,682 $35,074 $46,766
| .
Custom Data Processing,. Inc. A—S—1§.3 Contractor Initials
RFP-2022-DPHS-01-WICMA-01-A02 Page 3 of 6 Date_11/26/2024

v7.12.23
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Grand Total Cost by State Agency —~ Years 1-5

Year 1 Year 2 Year 3 Year 4 Year 5 Totals Yr
1-5
NH $386,.812_ $294,590 $627.,580 $535,685 $462 581 $2,307,248

Future Rates - Maintenance |Costs by State Agency — Years 6-10

Year 6 Year 7 Year 8 Year 9 Year 10 Totals

NH $252,898 $260,485 I$268,300. $276,349 $284,639 | $1,342,671

Enhancement Cost by State Agency — Yeérs 6-10 (Based on 1,250 hours at the hourly rate)

Year 6 Year 7 Year 8 Year 9 Year 10 Totals

NH $15,577 $16,096 $16,485 $17,005| - $17,524 $82,687

b :
Future Rates - New Hampshire — Additionail (optional) Services Annual Pricing — Years 6-10*

Year 6 Year?7 Year 8 Year 9 Year 10 Totals
Hosting $20,833 $21,458 $22,102 . $22,765 $23,448 | - $110,606
Hardwére $29,752 .$30,645 331,564 $32,511 $33,486 $1 57,958
Support
Totals $50,585 $52,103 | $53,666 $55,276 $56,934 $268,564

o . .
3. Delete Attachment 1, Task Order #2024-05 — Amendment #1 in its entirety.

4. Add Attacﬁment 1, Task Order #2024-08 (Releases 5.5 and 5.6) — Amendment #2, which is
attached hereto and incorporated by reference herein.

5. Add Attachment 2, Task Order #2024-12 — Amendment #2, which is attached hereto énd
incorporated by reference herein. '

Custom Data Processing, Inc. A-5-1.3 . Contractor Initiats_

RFP-2022-DPHS-01-WICMA-01-A02 Page 4 of 6 Date_11/26/2024

. V71223
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall bei effective upon Governor and Council approval.

: t
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Statre of New Hampshire
Department of Health and Human.Services .

DocuSigned by:
©11/26/2024 l IAE:A W
Date .Name'1din watt

-
Title: pirector - opPHs
[

]
Custom Data Processing, Inc.

D:!a-cuSiqmdby:
11/26/2024 l L:.‘Ib? Pralle.
Date amererty pralle

Title: president
: :

}

Custom Data Processing, Inc. 1 A-5-1.3

RFP-2022-DPHS-01-WICMA-01-A02 Page 5§0f 6
v.7.12.23 l
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The preceding Amendment, having been reviewed by this office, is approved as to'form, substance, and

execution. |
OFI%'ICE OF THE ATTORNEY GENERAL
[!)ocuﬁigmdby:
12/2/2024 ok, Qudino
Date . Nare: Robyn Guarino

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: | - (date of meeting)

|

|
OFFIICE OF THE SECRETARY OF STATE
i

Date Name:

Title:
|
i
I
|
|
|
'J

Custom Data Processing, Inc. ’ A-5-1.3

RFP-2022-DPHS-01-WICMA-01-A02 Page &;0f &
v. 7.12.23 :




Task Order 20 024- (Releases 5.5and 5. 6)

|
|

.| General Information {completed by the MSC PMO)

: * |

Task Order Number: 2024 — 08 i

Task Order Requester: Hawaii, ITCA, and NH WIC Programs

Date: 05/22/2024

Change Request Application (CRA) included in thls Task Order
J _ ) |

* CRA350-MsSC Portal
Payment Approach: Hawaii, ITCA, and NH WIC W|Il be the payors for this Task Order.

|

[Section | — Project Scope of Work

Problem Statement

The MSC WIC programs, including Hawaii, the Intzer Tribal Council of Arizona (ITCA), and New Hampshire’,
have provided their clients with a variety of tools-and apps to support their education and participation in
the WIC Program. The MSC aims to consolidate téols and apps to simplify the process for WIC clients.

| )
To achieve this goal, the MSC has requested that lCDP develop a Web Portal for their WIC clients. This
would require maodifications to the MIS so that cllnlc staff can support the MSC Portal features. The
purpose of the MIS modifications is to provide cI|n|c staff with the necessary tools to better serve their
clients through the MSC Portal and includes the ablllty to collect eSignatures remotely without the need
for a signature pad. 1

F
|
Proposed Solution |
|

CDP plans to create the MSC Portal for clients to tise that includes at a minimum the following MSC high-
level requirements:
1. Availability of the Portal in both Englllsh and Spanish.
Ability for clients to see account benefit balance.
Ability for clients to receive appointment reminders.
Ability for clients to set their own appountments
Ability for clients to upload files or proofs .
Ability for clients to report UPCs found in the store but not able to be purchased (not in APL)
Ability to manage multiple cards using one (1) Portal account.
Link for WIC Approved Foods.
Links for Nutrition Education.
. Banner feature (displays at the bottom of the homepage) that is clickable with a link to a
website. :
. Ability for clients to complete and sign forms prior to or during the appointment.
. Database Improvements by moving stored scanned/uploaded documents from the database
to a file server

OGNl ;aTen how B

p—
o

o
N

Form Last Updated: July 2023 . Page 1




Task Order 2024-08 (Releases 5.5 and 5.6)

13. Ability for clinic staff to upload fileslor proofs,

14. Push notifications - standard notifications for appointment reminders and food balances.
_15. Push notifications - the ability to send to a particular group of clients as decided by the state.

16. Text messaging (Participant to clinic and clinic to Participant).

17. Finding WIC Clinic with visual map locations, based on current participant location.

18. Display vendor list with visual map locations based on current participant location.

In addition to the high-level requirements, the MSC has requested the following items from the Annual
Recommendations Report provided by CDP:

1. DBImprovement 2: -Standardizatipr; of Database Keys (Portal related tables)

2. DB Improvement 3: E-sign and Stored documents (move from'DB toa File Server)

- Note: Alist of Screens and Reports impacted by the DB improvements have been attached to the CRA
350 request on the CRA Smartsheet. |

System Component Impact-

The following application will be updated:
s (New) MSC Portal
e MIS Client Services application
e MIS Vendor Management application

e MIS Clinic Management application

High-Level Requirements

Requirement  Requirement Description
Number

Suppo Muitiple Languages -
(At a minimum, need the MSC Portal available in English and

Spanish) . |

1.01 Build the MSC Portal to allow for addltlonal languages in the future
without needing to rebunld the entire app.

1.02 Provide access to the MSC Portal in English

1.03 Provide access to the MSC Portal in Spanish.

2.00 Mobile friendly MSC Portal ,

2.01 Provide an MSC Portal that is moblle fnendly initially and can be
transitioned to an app store app in the future,

2.02 Provide an MSC Portal that will work with a tablet, mobile device

~ {10S Android), desktop, and laptop computers.

Form Last Updated: July 2023 Page 2



Task Order 2024-08 (Releases 5.5 and 5.6)

f
i
-
4
Requirement  Regquirement Description
Number

2.03 " Provide one (1) Portal that integrates all features of the MSC Portal
N and does not require downloading or installing multiple apps.
2.04 Allow eath WIC Agency to transition to an app store app
independent of when the other WIC Agencies decide to transition.
2.05 - Conduct a Pilot or Beta lff;hase prior to Statewide Rollout
3.00 Administrative Configurable Option Tool
3.01 Provide a configuration screen to allow an MSC State Agency to
designate if a MSC Portal feature is on or off for that State Agency.
4.00 - Portal Landing Page .
4.01 . Provide a landing page that is specific to each WIC Agency.
. 1. Program Information - Agency Contact Information, Help
2. Sign-In Link o

3. Registration Link
"4, Forgot Password Link i
* 5. USDA Non-Discrimination Statement

5.00° Portal - Sign-In 4

5.01 Provide a Sign-In page to: access the Portal.

5.02 Allow user to select English or Spanish.

'5.03 Allow the following types of registered users to access the Portal:

1. WIC Staff: Current-MES User ID and Password
2. Clients: Card Number and Password

3. Shoppers: Card Number and Shopper Password
4. Vendor Staff: Access to scanning features only

5.04 Provide a link to a Portal|Registration page for first time users of the
portal. ) '
~5.05 Provide a link to a Forgot Password page.
5.06 Limit to five (5) sign-in attempts before locking password for 10
minutes. '

Form Last Updated: uly 2023 ' Page 3



Task Order 2024-08 (Releases 5.5 and 5.6)

5.07

Requirement
Number

!
I
|
|

Requirement Description

- Display the Menu Screen after a successful sign-in:

1. Benefit Balance (Family Dashboard) with link to detail page for
each family member on the card.

Appointménts
Upload Files and PI?'OOfS.

Review and Sign Fc:)rms
.Report UPCs — Unable to Purchase
Manage Cards

WIC Appfoved Foods {link)
Education (links) !

!
WIC Benefit Savings Screen

© PN U AW

-
o -

. About Screen

i
- Useful Info (links) |
i
|

L
N

. Settings

™
w

. Messaging {Optional BE Feature)
. WIC Clinic Search ((intional BE Feature)
15. Vendor Search (Optional BE Feature)

-
S

6.00

Portal -~ Session Timeoug

6.01

Provide ability to time out the séssion based a configurable option

. for the timeout value.

6.02

Display a timeout warning message two (2) minutes before the
session times out.

7.00

Portal — Forgot Password .

7.01

Email user a link to reset password and an auth code to reset
password.

7.02

Password reset page - Enter auth code {(or select from list) to reset
password. i

7.03

Provide password guidelines.

7.04

Require user to enter nev'v password twice for validation.

7.05

Provide a link back to the,Slgn -In page

8.00

Portal ~ Registration

Form Last Updated: July 2023 ! Page 4



Requirement Requirement Description '

Number

8.01 Provide a screen that aIIPws enrollment in the MSC Portal without
having to contact WIC staff.

8.02 Allow the following types of users to register for the MSC Portal:
1. WIC Staff |
2. Clients o
3. Shoppers ' i
4. Vendor Staff

8.03 Registration for the Port?l requires the appropriate credentials for

each type of user: ]
1. WIC Staff: Current MIS User ID and Password
2. Active WIC Clients: Cérd Number and Validation anestion

. 3. Shoppers: Card Number and Validation question

. 4. Vendor Staff: Access to scanning features only

8.04 Allow Active WIC Clients' and Shoppers to create a Password for

future access: . .
1. Require user to enterlpassword twice for validation
2. Provide a link back.to the Sign-In Page

© 9.00 Portal - Banner feature (displays at the bottom of the homepage)
clickable with a link to the website
9.01 Provide a scrollable banner. _
9.02 - Provide a minimum of 5 banner items {messages and links).
9.03 Allow the user to scroll through the banner messages.
9.04 Automatically scroll through the banner messages every five (5)
seconds. N i ]
10.00 Partal - Benefit Balance Page
10.01 - - Display (no update) an mltlal Family Dashboard. Contents:
' 1. TBD ;
10.02 Display (no update) a detail screen for each family member on the
card. Contents: b
1. TBD | _
10.03 Display benefits remaining for the current benefit period.
10.04 Display benefits for futur'e benefit periods if requested by the user.
10.05 Display a “Benefits expurmg soon” message based on a user specmed :
" period prior to explratlon of benefits. j
10.06 Allow the user to select aFcurrent benefit to see a list of approved

WIC items including a product specific picture for each item — generic
picture when product specific is not available.

Form Last Updated: Ju_ly 2023 . . page [



Task Order 2024-08 (Releases 5.5 and 5.6)

Requirement  Requirement Description
Number

10.07 Allow client/shopper to select a product from the list of approved
WIC items and return a message that indicates the number of units
allowed based on the remaining benefit for the current period.

Note: Units available varies based on the package size selected.

10.08 . Display Purchase History/for the current benefit period.

10.09 Provide ability to scan a liJPC to determine if product is included as
part of the client's benefit package.

10.10 Provide ability to manual;ly enter a UPC to determine if product is
included as part of the client's benefit package.

10.11 Display product informat;ion for scanned or manually entered UPC

along with the appropriate message type:
1. Covered by WIC and inlcluded in benefit package
2. Covered by WIC and not included in benefit package
3. Not covered by WIC '
10.12 Provide a Benefit impact calculator for Produce.

: Note: Display available, used, and remaining units. :
10.13 Produce Calculator - Allow user to select to scan or enter a UPC to
see impact of current pur‘chase on the remaining units. Also:
1. Option to enter by weight or count
2. Description ‘
3. Weight or number of items based on selected option
4. Price s

Note: The used and remaining amounts in the calcutator update - -
based on this entry. ‘ :
10.14 Option to transfer to Product Unavailable for purchase screen.

10.15 Provide a Benefit impact calculator for Cereal.

: Notes: Display available, used, and remaining units.
10.16 Cereal Calculator - Allow User to'select to scan or enter a UPC to see
impact of current purchas.le on the remaining units. Also:.
1. Option to enter by weight or count '
2. Description .
3. Weight or number of items based on selected option

Note: The used and remaining amounts in the calculator update
based on this entry.
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Task Order 2024-08 (Releases 5.5 and 5.6)

!

Requirement. Requirement Description

Number

10.17 Option to transfer to a Product Unavailable for Purchase screen.

11.00 Portal - Participants recewe appointment remlnders

11.01 _  Display a notification of apporntments scheduled within the next two

. weeks. !

11.02 Display a No Appointmer'?ts Scheduled message if applicable.

11.03 Display a missed appointment notification when WIC staff indicate
that the client did not attend a scheduled appointment.

12.00 Portal - Ability for clientr:» to set their own appointments.

1201 = Allow-clients to view thei;r scheduled appointment(s).

12.02 Allow clients to view available appointment types when scheduling
an appointment.

12.03 Allow clients to view avallable appointment times when scheduling
an appointment. ,

12.04 Allow clients to request preferred day and time.

12.05 Notlfy client-that appomt‘ment has been requested and the
appointment will be confirmed by WIC staff.

12.06 © Notify WIC staff that an a:ppointrnent has been requested.

12.07 Allow WIC staff to confirm appointment request.

12.08 Allow WIC staff to resche:dule an appointment request.

12.09 Send appointment confir:mation message to client.

12.10 Allow clients to cancel scheduled appointments.

1211 . Send an automated cancellation notice when a client cancels an
appointment. | '

12.12 Allow clients to reschedule an appointment by selectlng

1. Appointment times avallable that match the time required for the
appointment type being rescheduled

12.13 Send an automated rescheduled appointment notice when a client
reschedules an appointment. '

13.00 Portal - Provide a method for the user to initiate the upload of

- required documentationjor proofs

13.01 Allow user to specify the type of file being uploaded:

1. Identity
* 2. Residency

3. Income
4. Other

13.02 Allow user to specify the name of the file being uploaded when
"Other" is selected as thel, file type.
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Requirement  Requirement Description
Number

13.03 _ Integrate into the MIS the ability for WIC staff to review and approve
uploaded files.
13.04 ~ Allow user to delete uploaded files that have not been approved by
© WIC staff. E
13.05 Allow user to take a picture to upload instead of selecting a
' document. . I
13.06 " Allow user to upload doc:s for all family and foster children.
14.00 Portal - Completing and fsigning forms prior to or during the appt
14.01 Aliow WIC staff to collect the following forms:
1.T8D '
14.02 Allow WIC clients to review and sign the following forms:

1. Proof Pending [
2. Self-Declare b

3, 78D |

14.03 Capture and display the @ate and time forms are signed.

15.00 Portal - Reporting UPCs found in the store but not-able to be
purchased {not in APL) ; _ '

- 15.01 Allow clients to scan or manually enter a UPC code to report to the
“WIC Agency. - ’
 16.00 Portal - Ability to manage more than one card on one MSC Portal

account !

16.01 Allow the client to switch between cards with one sign in. Specifically
for foster children. ' :

16.02 Allow the client to add cafurds.

16.03 Allow the client to delete cards. _

17.00 = Portal - Link for WIC Approved Foods. i

17.01 Provide a link to the WIC!Approved Foods List for the WIC Agency.

' (format varies by State A'gencv)

18.00 Portal - Education links j

18.01 Provide an external link(s) to take User to education web sites
specified by the WIC Age[ncy.

19.00. Portal Other Features | - I

19.01 Display a WIC Benefit Sav:ings scréen (MPUG)

19.02 Provide an About.screen.}

Note: Could include legal notices and misc. info.
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|

Requirement  Requirement Description

Number

- 19.03 - Allow the client to send an email to WIC staff.

Note: Option - open client's email instead of using portal to send.
. 20.00 Portal - Useful Info (Other External Links}

20.01 Recipes - For Example:
1. My plate
2. WIC Health
3. Kids Eat'in Color ,
4. California Cookbook for WIC
5. Other links provided ir!n email
©20.02 Cooking Matters (website)

20.03 Tips - Food tips (JPMA us:es Life Hacks)
20.04 WICHealth.org (only applies to states with an agreement in place}

20.05 . WIC Agency specific - WIC Partners Links. for example:
. 1. SNAP

2. Medicaid ,

21.00 Portal - Client Settings |

21.01 (Optional BE Feature) WIC Store Search:

1. Distance

2. Type of Store

" 3. Favorites

4. Top Pick i

S. Find All Stores :
21.02 (Optional BE Feature) WIC Office Search:

‘ 1. Distance

2. Find All Offices
21.03 Language:

1. English

2. Spanish
21.04 Benefit Expiration Noticei:

1. Notify Client - specified time-period in advance

2. Method of Notification
21.05 Appointment Not|f|cat|0ns

1. Notify client - specufled time- perlod in advance

2. Method of Notification
21.06 Send automated notifications out at same time (for example: 9:00

' AM) based on local time.:
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Requirement

Number

E
I
|

Requirement Descriptlon

22.00 Portal - Infrastructure |
22.01 Provide the Hardware ne:cessary to support the MSC Portal.
.22.02 Provide the Software neqessary to support the MSC Portal.
22.03° Provide the licenses to su:pport the-MSC Portal.
22.04 Conform with each state'ﬁs IT policies for communication protocol.’
23.00 MIS - Integrated solutlon for WIC staff
23.01 Integrate the MSC Portallfeatures into the Client Servnces MIS
module. |
23.02 Provide WIC staff access to:.
1. Appointments- Requests, Cancellations, Rescheduled
" 2. Uploaded Documents | e
3. Signature Validation '
4, Client Contact WIC via Email or Text
5. Reports f
23.03 Provide the following reports:
1. App logins and counts
2. Possible - Report of clinic Activity Awaltlng Action
3. Possible - Number of tllmes external links were clicked’
4. Possible - How often features-are being used
24.00 MIS - Standardize data base table keys ~ MSC Portal Related Tables |
24.01 Standardize keys by repla'cmg existing database table composite and
natural keys with unique identifiers.
24.02 Update Screens to reference the new keys.
24.03 Update Reports to reference the new keys.
24.04 Update Processes to reference the new keys.

Database Impact

» New tables to support the MSC Portal featunges.

|

|

s New Columns on existing tables to support the MSC Portal features.

Documentation Impact' l

e New documentation for the new MSC Portal and MIS screens and processes reqwred to support the
MSC Portal features.
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3
i
!

e Updated documentation for existing MIS screens and processes that are modified to support the

MSC Portal features. -
Help Text Impact
¢ New Help Text for the new MSC Portal and MSC MIS screens.

¢ Modifications to existing MSC MIS screens.

Assumptions 3

1. CDP has provided a Binding Estimate for the development of a mobile responsive MSC Portal.

2. MSC wili submlt a Change Request - Application (CRA) in the future if there is a request to develop
a native app for Apple and Android dewcels

3. CDP will work with the MSC to develop a p'roject schedule for the MSC Portal that will cover at
least a 12-month period — Features will be implemented across at least two releases.

4. CODP will conduct design sessions that inéIL}de mock-ups for the screens and reports to provide
feedback during the session. This will consist of the design session updates to the screen mock-
ups, one round of review and feedback, and then a final submission of the design documents.

5. CDP would like to have access to Participants during the design phase so that they'can provide
“feedback on the design. : :

_ 6. CDP will provide a functional demo of the MSC Portal and MSC MIS changes as requested by the
MmSC.

7. CDPisnot i'espdnsible for and has not included costs for training participants and WIC staff on the
MSC Portal.

8. CDP is not responsible for and has not included costs for training WIC staff on changes to the MIS
to support the MSC Portal.

9. CDP will test the MSC Portal on standard 105 and Android devices. CDP cannot test the MSC Portal
on all possible devices available in the marketplace.

10. CDP will test the MSC-Portal on Chrome, Safari, and Microsoft Edge for desktop use.

© 11. COP will use the WAVE web accessibility evlaluation tool and Silktide to evaluate the accessibility of

the MSC Portal. r

12. ITCA will be responsible for providing a file'server to support the move of stored documents and
.signatures from the database to a file server in the ITCA Production environment.
: .
!
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024-08 (Releases 5.5 and 5.6)

13. ITCA will be responsible for providing any fadditi‘onal hardware and software needed to support the

MSC Portal in the ITCA Production environ;

ment. -

[

iSection |l — Project Milestones_ and Invoice Schedule

Project Milestones and Optional Services Selécted

: Project Milestone Hours Rate/Hour Cost

Initial Costs | 0 N/A $25,300.00

RTM Development . " 1,141 110 $125,510.00

Design Documentation 'i 2,876 110 $316,360.00

Develop Test Cases 298 110 $32,780.00

Development/Testing/Documentation 5,454 110 $599,940.00

Production Deployment 149 100 $16,390.00
| Project Milestone Totai . 9,918 $1,116,280.00 |

|

Optional Services

Geolocation 548 110 $60,280.00

Text Messaging/Push Notifications 1,918 110 $210,980.00
| Optional Services Total .2,466 $271,260.00 |

Milestones plus.Optional Services Total

Invoice Schedule

“ The tables below show the Payment Milestones a
invoicing may occur after approval from the MSC.

Release 5.5 (Spring 2026} Invoice Schedule

12,384

$1,387,540.00

nd Invoice Schedules for Release 5.5 and Release 5.6.

Del # Payment Milestone Invoice Schedule Hours
Initial Costs May 2025 "~ $20,300.00
1 RTM Development Complete 3 June 2025 724.00 $79,640.00
2 Design Documentation Complete i June 2025 1,824.00 $200,640.00
3 Test Case Development Complete | Dec 2025 189.00 $20,790.00
4 DeveIopment/Testing/Documentationl Dec 2025 3,460.00 $380,600.00
5 Production Deployment ! March 2026 95.00 $10,450.00

Release 5.5 Total 6292.00

Release 5.6 (Fall 2026) Invoice Schedule

Payment Milestone
Initial Costs

1 RTM Development Complete
2 Design Documentation Complete
3 Test Case Development Complete

|

Invoice Schedule
i Oct 2025 $5,000.00
s Nov 2025 701.00 $77,110.00
- Nov 2026 1,766.00 $194,260.00
b July 2026 183.00 $20,130.00

Form Last Updated: July 2023
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Task Order 2024-08 (Releases 5.5 and_5.6)

Payment Milestone Invoice Schedule Hours

4 Development/Testing/Documentation July 2026 3,350.00 $368,500.00
5 Production Deployment ! Sept 2026 92.00 $10,120.00

Release 5.6 Total 6092.00 $675,120.00

Invoice Schedule by State i

Hawaii WIC Program :
The total cost for the Hawaii project, including the two releases and ongoing maintenance costs for the
remaining months of the 5-year CDP base contratl-:t, is $548,689.52. This amount increases to $574,543.78
with the Hawaii General Excise Tax (GET) added. .

Hawaii Release 5.5 (Spring 2026) invoice Schedule

+ Invoice “
Del # Payment Milestone Schedule Hours Cost Cost w/GET
Initia$ Costs gxnay 2025 $7,683.33 - $8,045.37
1 RTM Development Complete . Jlune 2025 241.3333 $26,546.66 $27,797.54
2 Design Documentation Complete lune 2025  608.0001 $66,880.01 $70,031.40.
3 Test Case Development Complete pec 2025 63.0001 $6,930.01 ©  $7,256.55
4 Development/Testing/Documentation Pec 2025  1,153.3333 $126,866.66  $132,844.62
5 Production Deployment March 2026  31.6666 $3,483.33 $3,647.46
| Release 5.5 Total : 2097.33 || $238,390.00 || $249,622.94 |
. i
Hawaii Release 5.6 {Fall 2026} Invoice Schedulé
‘Invoice
Del # Payment Milestone Schedule - Hours Cost Cost w/GET
Initial Costs pct 2025 $1,666.67 $1,745.20
1 RTM Development Complete Nov 2025 233.6666 $25,703.33 $26,914.47
2 Design Documentation Complete Il\lov 2025 588.6666 . $64,753.33 $67,804.51
3 Test Case Development Complete _ Jluly 2026 * 61.0001 $6,710.01 $7,026.19
4 Development/Testing/Documentation . July 2026  1,116.6666 . $122,833.33  $128,621.24
5 Production Deployment éept 2026 30.6666 $3,373.33 $3,532.28
Release 5.6 .Total L 2030.67 $225,040.00 $235,643.88 |

Ongoing Costs through the CDP Base 5-year Colntract.

Release 5.5 contains the first release of the MSC WIC Portal which will begin the Maintenance and

Operations cost for the new functionality. The table below includes the maonthly maintenance costs for
~ the HI WIC Program. The increase for Release 5.5 will continue through the end of the base contract,

06/30/2027. The contract madifications to extend' the CDP contract will include these additional costs.

Invoice

Hawaii Monthly Iinvoice Schedule Cost Cost w/GET
Monthly Portal Maintenance March 2026 $5,328.72 $5,579.81
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Invoice

Hawaii Monthly Invoice Schedule Cost Cost w/GET
Monthly Portal Maintenance April 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance May 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance June 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance July 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance August 2026 $5,328.72 "~ $5,579.81
Monthly Portal Maintenance Sept 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance Oct 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance Nov 2026 $5,328.72 $5,579.81
Monthly Portal Maintenance Dec 2026 $5,328.72 . $5,579.81
Monthly Portal Maintenance Jan2027 $5,328.72 $5,579.81
Monthly Portal Maintenance Feb 2027 $5,328.72 §5,579.81 °
Monthly Portal Maintenance March 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance - April 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance May 2027 $5,328.72 $5,579.81
Monthly Portal Maintenance June 2027 $5,328.72 $5,579.81

I Total Portal Maintenance Costs ) $85,259.52 $89,276.96 |

|
ITCA WIC Program . _
The total cost for the ITCA project, including the two reteases and ongoing maintenance costs for the
remaining months of the 5-year CDP base contract, is $494,388.16.

"
ITCA Release 5.5 (Spring 2026) Invoice Schedule

lnvoice
Del # Payment Milestone Schedule Hours Cost
Initial Costs ' May 2025 $4,933.33
1 RTM Development Complete June 2025 241.3333 $26,546.66
2 Design Documentation Complete June 2025 608.0001 $66,880.01
3 Test Case Development (:omplete5 Dec 2025 63.0001 $6,930.01
4 Development/Testing/Documentation  Dec 2025 1,153.3333  $126,866.66
.5 Production Deployment | March 2026  31.6666 $3,483.33
| Release 5.5 Total 2097.33 _|[$235,640.00 |
ITCA Release 5.6 (Fall 2026} Invoice Schedule
: Invoice H
Del & Payment Milestone Schedule Hours Cost
~ Initial Costs Oct 2025 - $1,666.67
1 RTM Development Complete ' Nov 2025 233.6666 $25,703.33
2 Design Documentation Complete Nov 2026 588.6666 $64,753.33
3 Test Case Development Complete July 2026 61.0001 $6,710.01
4 Development/Testing/Documentation  July 2026 1,116.6666 $122,833.33
Form Last Updated: .Julv >2023 I A page 14




Task Order 2024-08 (Releases 5.5 and 5.6)

Invoice
Del # Payment Milestone Schedule Hours Cost
5 Production Deployment g - Sept 2026 30.6666 $3,373.33

Release 5.6 Total

~ Ongoing Costs through the COP Base 5-year Contract
- Release 5.5 contains the first release of the MSC WIC Portal which will begin the Maintenance and.
Operations cost for the new functionality. The table below includes the monthly maintenance
costs for the ITCA WIC Program. The increase for Release 5.5 will continue through the end of the
base contract, 06/30/2027. The contract modifications to extend the CDP contract will include
these additional costs.

2030.67 [ $225,040.00]

Invaoice
ITCA Monthly Invoice Schedule Cost
Monthly Portal Maintenance March 2026 $2,106.76
Monthly Portal Maintenance |  April 2026 " $2,106.76
Monthly Portal Maintenance |  ‘May 2026 $2,106.76
Monthly Portal Maintenance June 2026 $2,106.76
Monthly Portal Maintenance ' July 2026 $2,106.76
Monthly Portal Maintenance | August 2026 $2,106.76
Monthly Portal Maintenance |  Sept 2026 $2,106.76
Monthly Portal Maintenance ! Oct 2026 $2,106.76
Monthly Portal Maintenance | Nov 2026 $2,106.76
Monthly Portal Maintenance | Dec 2026 $2,106.76
Monthly Portal Maintenance | Jan 2027 $2,106.76
Monthly Portal Maintenance, Feb 2027 $2,106.76
Monthly Portal Maintenance March 2027 $2,106.76
Monthly Portal Maintenance |  April 2027 $2,106.76
Monthly Portal Maintenance May 2027 $2,106.76
Monthly Portal Maintenance June 2027 $2,106.76
| Total Portal Maintenance Costs $33,708.16 |

New Hampshire WIC Program
The total-cost for the New Hampshire project, including the two releases and ongoing maintenance costs
for the remaining months of the 5-year CDP base contract, is $510,195.60.

" New Hampshtre Re!ease 55 {Spnng 2026} !nvatce Schedule

-

Del # :,,1

1
2
3

Initial Costs

RTM Development Complete
Design Documentation Complete
Test Case Development Complete

1%-25“01:& .{;:;,"'_ F: g '_.-'; "‘.r‘:.;“%
“'SEhadile’ " " Hours " *4{f "*x I €13
May 2025 - $7,683.33
June 2025 241.3333 $26,546.66
June 2025 608.0001 $66,880.01
Dec 2025 63.0001 $6,930.01
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4 Development/Testing/ Documentatlon
5 Productlon Deployment ;

Imtlal Costs

RTM Development Complete
Design Documentation Complete
Test Case Development Complete
DeveIopment/Testlng/Documentation
Production Deployment
[ i Release 5:6 Tota@ﬂﬁt"ﬁﬁ"’if" BEE:

Ul B W=

Dec 2025
March 2026

Oct 2025

11533333
31,6666

" $126,866.66
_$3,48333

$1,666.67

Nov 2025 233.6666 $25,703.33
Nov2026  588.6666 $64,753.33
July 2026 61.0001 $6,710.01
July 2026  1,116.6666  $122,833.33
Sept 2026 30.6666 $3,373.33

T 2030.67 “ +'$225,040.00

T

Ongoing Costs through the CDP Base 5-year Cc;ntract.
Release 5.5 contains the first release of the MSC WIC Portal which will begin the Maintenance and
Operations cost for the new functionality. The tabie below includes the monthly maintenance costs
for the New Hampshire WIC Program. The increasle for Release 5.5 will continue through the end of
the base contract, 06/30/2027. The contract modaflcatlons to extend the CDP contract will include

these addltlonal co

Monthly Portal Mamtenance I

March 2026

$2,922.85

Monthly Portal Maintenance | April 2026 $2,922.85
Monthly Portal Maintenance | May 2026 $2,922.85
Monthly Portal Maintenance | June 2026 $2,922.85
Monthly Portal Maintenance | July 2026 $2,922.85
Maonthly Portal Maintenance | August 2026 $2,922.85
Monthly Portal Maintenance | Sept 2026 $2,922.85
Monthly Portal Maintenance | Qct 2026 $2,922.85
Monthly Portal Maintenance | Nov 2026 $2,922.85
Monthly Portal Maintenance | Dec 2026 $2,922.85
Monthly Portal Maintenance | Jan 2027 $2,922.85
. Monthly Portal Maintenance | Feb 2027 $2,922.85
Monthly Portal Maintenance | March 2027 $2,922.85
Monthly Portal Maintenance ' April 2027 $2,922.85
Monthly Portal Maintenance | May 2027 $2,922.85
‘Monthly Portal Maintenance ¢ June 2027 $2,922.85
.. - Total PortaliMaintenance Costors S - =1 |  $46.765.60 ' - |
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The MSC will be invoiced on a time and materials'basis by payment milestone. In each invoice for this Task
Order, 5% will be retained by the MSC, and after all deliverables for the System enhancement are accepted
and approved, CDP may invoice for the retainage.

. ‘ ;
In the event of non-compliance with one (1) or m:ore SLRs for the System enhancement, CDP may not
invoice for the retained amount until a Carrective Action Plan (CAP) has been fully satisfied and approved.
The MSC may waive the CAP requirement and negotiate with CDP to identify mutually agreeable terms.

I .
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.._____”_l\)____._.__

ISection Il — Task Order Review

Signatures indicate acceptance of this document,

Hawaii Approval

«and the Task Order is approved to move forward.

2 é ' 2;5, Q : 06/07/24
Signature Date:
ITCA Approval
J%J . ' 06/07/24
Mindy Jofdefid#s (Jun 7, 2024 13:31 PDT) ’

Signature ' ' ' Date:
|

New Hampshire Approval |

Lisga Sirols | 06/07/24
Lissa Sirois (Jun 7, 2024 14:23 EDT)
Signature ‘ _ Date:
CDP Concurrence !
Seott-Pratts ’ 06/18/24
Signature . Date:
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Task o:fder 2024-12

!
|
|

IGeneral Information {completed by the MSC PMO])

: 5
Task Order Number: 2024 — 12 : |

Task Order Requester: New Hampshire WIC Proéram
- i
Date Requested: 08/28/2024 E

Change Reguest Application (CRA) included in th’lis Task Order:

e (CRA 325 — Remove References to Paper in: the MIS

Payment Approach: New Hampshire will be the s:ole payor for this Task Order.

[Section | — Project Scope of Work

Problem Statement

Some existing code was repurposed from the checks/voucher issuance process to become the eWIC
issuance version of the MIS. The result is that stoﬁed procedures, reports, and screens execute code that
is expecting check/voucher data and, therefore, produce no results. Software applications are not easy to
maintain and perform poorly when data must run: through code that no longer applies. Dead/unused code
is slowing down the execution of the MSC System"by consuming unnecessary memory and processing’
power, and users question why reports have no data.

Proposed Solution _

B !

Hide and/or remove the screens, reports, and processes associated with checks for all MSC MIS
.applications. This would involve the primary MIS application, by removing the code related to the menu
items referencing checks/vouchers from the User.'lnterface {U1), plus the.monthly summarization process.

CDP proposes to modify the MIS to provide the dt%sired outcomes of:
s Remove or hide check/voucher referenczas from the Ul menus and screens
e Remove check/voucher reporting :
* Remove check/voucher monthly summa;'ization jobs

. (Optional) Remove check/voucher re]ateld database tables and stored procedures

System Component Impact

L
i

1. The following applications will be updaféd:

1. Client Services

. Vendor Management and LocaI'Vend!or Management

2
3. P&F Reporting :
4

Food Package
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High-Level Requirements

Requirement

‘Number

|
|
|

Task Order 2024-12

Requirement
Description

'
1.0 Remove or Hide Check/Voucher References from the
User Interface
1:1 Remove menu items used for Ch%eck/Voucher Jhie ist B items Eferenced
. g . several requirements is here: CRA
Note: The list of items to remove will be 325 - MSC Application Menus -
provided as an attachment to the BE. Paper References v2.0 (1} .xlsx
i !
f
1.2 Remove fields used for Check/Vouchers from the
User Interface
Note The list of items to remove will be
provided as an attachment to the BE.
1.3 Combine all remaining/relevant reports under a
single “Reports” menu option |
1.4 Combine screen menu items under a single
“Screens” menu option
‘ |
1.5 Remove “Test Printing” from Client Services — Help
menu. ' : :
|
16 Remove check printer message from Vendor
Management/Local Vendor Management login .
screen. |
2.0 Remove Check/Voucher Reporting
2.1 Remove all unused Check/Voucher Reports from For Example:
FIEREORIIEES; 1. Guided Ad Hoc Reports — Check
Note: The list of items to remoyve will be Issuance Guided Ad Hoc
provided as an attachment to tllwe BE. 3. Mailed Check Letter
2.2 Remove all unused Check/Vouch'el_‘r Reports from For Example:
Vendor Management and Local Vendor 1. High Risk - Vendor Reject
Management: Count Quarter Report
Note‘;| Tge list of |ter:s to remoi\:e ;vEl” be 2. High Risk — Vendor Reject for
provided as an attachment to t ;e ' High NTE Report

Form Last Updated:
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Requirement Requirement Notes
Number Description

3.7 High Risk — Percent Reject for
High NTE Report

4. Price — Food Package Price .
Report

5. Price — Food Instrument
Average Report

6. Price — Check Type NTE Repo&

Guided Ad Hocs - Food
Instrument Average Report

~

8. Investigation Management ~

|
|
| Investigation Food Instruments

23 Remove all unused Check/Vouch'er Reports from P For Example:

& F Reports. | : 1. Food Obligations

Note: The list of items to remo[ve will be

~ provided as an attachment to the BE.
{ 3. Average Client Cost by Category

’ _ Legacy

2. Check Activity

4. Average Client Cost by Category
', _ 5. Average Infant Cost by Type

6. Legacy Caseload Reports —
i Caseload Management

7. Legacy Caseload Reports —
Caseload Management Yearly
Summary

8. Legacy Caseload Reports —.
Caseload Management Yearly

Summary '
2.4 Remove all unused Check/Voucher Reports from For Example: ]
Food Package. 1. Food Category Guided Ad hoc
Note: The list of items to remove will be {non-eWIC)

provided as an attachment to t|}1e BE

3.0 Remove Check/Voucher Monthly
Summarization Jobs
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Requirement
Number

Task Order 2024-12

Requirement
Description

Remove Check/Voucher SQL fror'n the Monthly
Summarization jobs
Optional Requirements
4.0 Remove Check/Voucher related Database tables Look for data displayed on
(Optional) and stored procedures reports that are check/voucher
related that could be removed.
4.1 Remove ali unused Check/Vouchér database tables
. . ‘ I
(Optional) that do not impact eWIC tables. !
S . |
Note: A table that has a combination of both
eWIC and check/vouche_r data, suchas
. Issuance/Transaction data, would not be
| __removed. i,
5.0 Provide Test Cases |
(Optional)
‘5.1 Develop "happy path” Test Cases! for each CRA
(Optional) requirement for MSC staff'refere;nce during User
. Acceptance Testing. T

|

Database impact !

Updated and new tables will be added to support the following features:

e Remove check/voucher specific tables.

e " Remove check/voucher code from stored procedures.

Documentation Impact

The documentation that needs to be updated orc

reated is:

* Archive DFDDs related specifically to check/vouchers.

¢ DFDDs where fields are removed from sc

Help Text Impact

The documentation that needs to be updated or cn}reated is:

reens will be updated.

Form Las; Updated: Jdly 2023
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Task Order 2024-12

o Archive DFDDs related specificaily to cht{eck/vouchers.

» DFDDs where fields are removed from screens will be updated.

Assumptions

|

The assumptions made by CDP for this CRA are: |

|
¢ Financial Management will be excluded from the CRA.

e Screenshots included in DFDDs that shm}v menu options will not be updated as part of this CRA.
As a DFDD is updated in the future, current screenshots will replace the old screenshots.

ISection Il — Project Milestones and Invoice Schedule

Payment Milestones and Optional Services Sélected

All optional services offered in the Binding Estima;te have been accepted by the MSC and will be included

in the final product.

~ Milestones
'RTM and Design Complete 71.00 $110/hr 7,810.00
Developmen.t_ Complete 213.00 $110/hr 23,430.00
Testing and D‘ocumentation Complete 165.00 $110/hr 18,150.00
Productibn Deployment 24.00 $110/hr 2,640.00
Milestone Ttal 473.00 $52,030.00

' Optional Services

R4.0 - Hiding or deleting paper references }

Tables and Stored Procs % 172.00 $110/hr 18,920.00 .
I
- R5.0 - Develop Test Cases : 26.00 $110/hr 2,860.00
Optional Services Total 198.00 $21,780.00 |

Milestone plus Optional Services Total

Invoice and Payment Schedule i

$110/hr

$73,810.00

The following table shows the Project Deliverables!., Payment Milestones, and the Payment-Schedule.
Invoicing may occur after approval from the MSC. The optional services of Requirements 4.0 and 5.0 are
included in the hours and costs.

Form Last Updated: tuly 2023
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Task Ordier 2024-12

Payment
Payment Milestones Schedule Hours
1 RTM and Design Comblete March 2025 97.00 $10,670.00 -
2 Development Complete May 2025 290.00 | .$31,900.00
3 Develop Test Cases Complete June 2025 26.00 $2,860.00
4 Testing and Documentation Complete June 2025 225.00 $24,750.00
5 Production Deployment | l ' September 2025 l 33.00 $3,630.00

1

Milestone plus Optional Services Total | . $73,810.00

The MSC will be invoiced for this Task Order based (lJn time and materials by payment milestone. In each
invoice, the MSC will retain 5%. After all deliverables for the System enhancement are accepted and
approved, CDP may invoice for the retainage.

If one or more SLRs for the System enhancement arle non-compliant, CDOP may not invoice for the retained
amount until a Corrective Action Plan (CAP) has been fully satisfied and approved. The MSC may waive the
CAP requirement and negotiate with CDP to ldentlfy mutually agreeable terms.

' Form Last Updated: July 2023 Page 6



Task Order 2024-12

[Section Il — Task Order Review

. Signatures indicate acceptance of this document,

i_and the Task Order is approved to move forward.

i

[Hawaii Approval

%r /, N/ y 09/04/24
~ Signature | . Date
: i
[ITCA Approval '
ﬂé%d« : 09/04/24
Mindy Joslbfitfes {Sep 4, 2024 14:26 PDT)
Signature :r Date
[Kansas Approval
Darvca, Pelzel 09/04/24
Danica Pelzel {Sep 4, 2024 14:09 CDT)
Signature Date
- INew Hampshire Approval
Hailey McAlary 08/29/24.
‘Hailey McAlary (Aug 29, 2024 1302 EDT)
Signature - Date
[CDP Concurrence
Seott-Fraltle 09/06/24
Signature Date

Form Last Updated: July 2023
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State of l\{ew_Hampshire

Docusign Envelope |D: 867F06A8-A841-46C2-8730-6745C20A206D

Departr;nent of State .

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CUSTOM DATA PROCESSING,
INC. is a llinois Profit Corporation registered to transact business in New Hampshire on January 20, 2022. | further certify that all

fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 891118
Certificate Number: 0006736472

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 15th day of July A.D. 2024

' David M. Scanlan

_Sécrelary of State
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CERTIFICATE OF AUTHORITY
1, Scott Pralle ' ! . hereby centify that:
(Name of the elected Officer of the CorporationILLC' cannot be contract signatory)

1. 1am a duly elected Clerk/Secretary/Officer of CustomiData Processing, Inc..
{Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 15 , 2024__, at which a quorum of the Directors/shareholders were present and voting.
(Date) _
v |
VOTED: That _Kelly Pralle . {may list more than one person)
(Name and Title of Contract Signatory) l ;

is duly authorized on behalf of _ Custom Data Processing, Inc. to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or depanments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments revisions, or modifications thereto, which may in his‘her
judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby cerlify that said vote has not been amendedlor repeaied and remains in full force and effect as of the
- date of the contract/contract amendment to which this certlf:cate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30} days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any hsted individual to blnd the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated herein. DocuSigned by:

Dated:11/22/2024

Name: Scott Pralle
Title:

I

|

Signature o icer
coo

Rev. 03/24/20
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ACORDr
V

CERTIFICATE OF LIABILITY .INSURANCE

' CUSTO-6 _ opm:DD
DATE (MMDIYYYYY]
01/02/2024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION dNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QOF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 15 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holdar In liev of such endorsement(s).

PROCUCER 708-478-3440 i T Denise Davis
Southpoint Insurance , Inc ! FAX
153415 94th Ave Sto 100 (AIC, No, £y, 108-478-3440 ' | A% ): 70B-478-3368
Orland Park, IL 60462 [ Fr . ddavss@thmksouthpmnt.com
Jameas A Carmney o . p
] INSURER(S) AFFORDING COVERAGE NAIC#
ivsurer A : Hanover Insurance _|22292
Clstom Data Processing Inc. | |msurer®;
1408 S. Joliet Road INSURERC :
Romeovills, IL 60446 INSURER © :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW|HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PGLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PQLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

oy TYPE OF INSURANCE o S POLICY NUMBER e LAt e UMITS
A | X | COMMERCIAL GENERAL LIABILITY EACTIOCCURRENGE s 2,000,000
| camsanoe [ X | ocour P—— 01/01/2024{01/01/2025 | SAAGEIORENTED ' 2,000,000
s MED EXP (Any ong person)__| § 10,000
N _ PERSONAL & ADV INJURY | § 2,000,000
 GEN'1. AGGREGATE LIMIT APPLIES PER: ' GENERAL AGGREGATE s 4,000,000
X ] rouer [ | 5B ! ) —— el 4,000,000
OTHER: ] s
A | AUTONOBILE LIABILITY l COMBINED SINGLE LWIT | o 1,000,000
| X | anv auTo AWC -A156902-05 01/01/2024{01/01/2025 | sooiLY URY (Per person)_|
|- | TS omy i BODILY INJURY {Per aocident) | §
X R owr [ X MRNRBED Eommwes |
| : i
A X |umsrerams | X | occur EACH DCCURRENCE $ 4,000,000y
EXCESS LIAB CLAIMS-MADE OBC-D785058-00 01/01/2024|01/01/2025 4,000,000
AGGREBATE )
Xloeo | |rerentions 10,000 A
PER OTH
A :’,?;"‘Eﬁf;” COMPENSATION ", X | 2R - ] :
Y PROPRIETORPARTNEREXECUTIVE . W2C-DT82693-00 01/01/2024| 01/01/2025| ¢ | pacw acciDenT s 1,000,000
&""'Wri"aﬁn E.L. DISEASE - EA EMPLOYES § 1,000,000
DESRRIPTION OF GPERATIONS betow £ DISEASE - POLICY LowT | § 1,000,000
A |E&O and Cyber LHC-D795990-00 01/01/2024|01/01/2025 [E&O/Cyber 5,000,000
A |Crime Client Prop BOC-D857775-00 01/01/2024{01/01/2025 [Crime 3,000,000
] 1

DESCRIPTION OF DPERATIONS / LOCATIONS | VEHICLES {(ACORD 101, Additional Remarks Sch

may be hed If mors spaca ks required)

CERTIFICATE HOLDER

CANCELLATION

NEWHAMS

State of New Hampshire

Dept of Health & Human Svecs
129 Pieasant Stroet

Concord, NH 03301-3857

l

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATN.E

Sy 8- Lowd—

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPQRATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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SETATE OF NEW HAMPSHIRE
D'EPARTMEI\:IT OF HEALTH AND HUMAN SERVICES
: DIVISTON OF PUBLIC HEALTH SERVICES

i
Lori A. Weaver ~ - 29 HAZEN DRIVE, CONCORD, NH 03301. .
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964
! www.dhhs.nh.gov

laln N, Wart
Dlrector |

June 7, 2024

'His Excellency,.Governor Christopher T. Sununu
and the Honorable Councii |
State House i !
Concord, New Hampshire 03301 |
]

REQUESTED ACTION

. - | 3 ;

‘Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter.into a Sole Source amendment to an existing contract with Custom Data
Processing, Inc. (VC#391550), Franifort, KY, to complete’ necessary enhancements to the New
Hampshire Special ‘Supplemental Nutritional Program for Women, Infants, and Children C
Managément Information Systém, by increasing the price limitation by $236,390 from $1,565,17
to $1,801,562 with no.change to the contract completion date of June 30, 2027, effective upon
Governor and Council approval. 100% Federal Funds. - '

The original contract was approved"l':y Governor and Council on May 4, 2022, item #16.

Funds are available in the following-account for State Fiscal Year 2025 and aré anticipated
to be_ available in State Fiscal Years 2026 and 2027, upon the avallabilit{’ and continued
-appropriation of funds in the future Qgerating’ budget, with the authority to adjust budget line items
within the price limitation and encum r._anpesibetween state fiscal years through the Budget Office,
if needed and justified. E B i

, L . :
05-85-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND

e

NUTRITION, WIC SUPPLEMENTAL NUTRITION PROGRAM

eacad dicid
it | oy | cmeee | iob | S| g | e
o A
2022 | 102-500731 C‘;,':gg‘gﬁ;"' 90_c:106051 01 SOlf S48
2022 | 102-500731 Cgﬁg;“gg” 9‘0(;}06041 R DY swal
2023 | 102-500731 C‘;,’:ggcéﬁé‘,” eoéoams s2B4seq) 0 %2450
2024 | 102-500731 Cg’;g;“’stié"r' goc:Josois $204,590 | - $0| $204,590
2025 102:500731 'Cg':g;%ﬁé” 90006015 il R $0 | $204,590
2036 .| 102-500731 bl 900;06015 52941590 3| 520




]
d g
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His Excellency, Govemor Christopher T. Sununu | S y -.'-.-.;.:E:
-+ and the Honorable Councll -~ J T th - - ¢
Page 20f 3 R : | .
- “Contracts for | .l $294,590 $0 | $294,590
2027 | 102:500731 |~ B0 S ‘,'900_08015. e
L . o "|_Subtotal | $1,565,17Z | . . - $0| $1,565,172

I -
05-95-90-902010-26980000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVC, HHS; DIVISION' OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH
NUTRITION, WIC TECHNOLOGY ARPA h . i i

Increased
{Decreased)
Amount -

State .
1 Fiscal
Year

Revised
Budget

!Job ‘Curfent
Number | Budget

‘Class /-

Account |, Qla‘ss Title

: - | Contracts for | o1 - " 30| 236390 $236,390 [
2025 | 102-500731 | “pr e | 90008703 + S
- " Subtotal $0|. $236,390 | . $236,390
i I Total | $1,665172 |  $236,390 | $1,801,562
£, e EXPLANATION )

' This requestis Sole Source becauseithe Oepartment is requesting to add more than 1'0'%‘

of the dollar amount of the original contract, which was originally competitively bid. The current .
Contractor will complete enhancements to improve the New Ha‘m;}shire Women, Infants, and
Children Program (WIC) information system, which is used to determine WIC eligibility, document
health énd_‘nutririqn risk criteria, assign appropriale foods and issue monthly electronic: food
benefits. g 3 '

The inéluded systerh changes are necessary to aliow the Department to offer a system
that meets the United States Department of Agriculturé requirements and modernization practices
to improve customer. service. The enhancerbents include updates to the WIC system's online
_application screen to allow for additional languages to be available to end users, the c‘ap'ability for
the Department to complete ceﬂiﬁcations_rer'n'otely'and in a timely manner; and other user-friendly
resources to support more efficient enrollmenit and provision of benefits and health information.

- Approximately 13,000 individuals will; be served eéach month in New Hampshire during -
. State Fiscal Years 2025, 2026, and 2027. : ) : E

. The New Harr]pshire' WIC Nutrition Program provides free heaithy food, nutrition and-
breastfeeding counseling, and health arid social service referrals to more than 13,000 low-income
women, infants and preschool-aged children' each month. All federally mandated monthly and .
annual reporting.will continue to be provide th;rou'gh the WIC Management Information System.

The Department will monitor services by. S ) :

* Reviewing project deliverables monthly at status meetingé
» Reviewing the service level agréement monthly for compliance -

"L ‘Should the Governor and Council not authorize this request, - various system
enhancements to improve the client experience and functionality for WIC users will not be
implemented.. . :

[
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-

His Excelency, Govemor Chdstophor T "Sununu
and the Honorable Council “
Page 3 of3 '

ey

Source of Federal Funds Asmslance Listing Number #10. 557 FAIN #224NH042M2004
In the event that the Federal Funds bscoma no Ionger available General Funds w1ll not

be requesled to support this program.

1 . |
I
. ! : Lori A. Weaver
@ e 1 Commissioner

! L}

! }
3 % o
b L -
B [
|=l *I
ar
) ‘.' " s
K
" = B
i g (= '
i
agrk o Th! Department o[ Health and Human Services’ Mission is to join communities and families
5 in providing opporluml:u for titizens.to uchlme heaith nnd indcpendence.
i £
i
IJ: 2 |... :1-.

b
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~ STATE OF NEW HAMPSHIRE
DEPARTMENT: OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 0331

Fax: 603-271-1516 TDD Access: 1-800-735- 2964 4
wwwnh gov/dmt . e B

D_énls Goulet z
Commissioner

+

!

]

I

E E July 18,2024 ..

Lori A. Weaver, Commissioner |
Department of Health and Human Services |
State of New Hampshgre ;
129 Pleasant Streel {
Concoid, NH 03301. |
. |
!

Dear Cbmmissioncr‘Wcavcr'

. This letter rcpresenls formal notification thal the Dcpartment of Information Technology (DolT)

" has approvcd your agency's request 1o enter into a contract smendment with Custom Data Proccssmg, Inc.,

as described below and referenced as Dol T No. |2020 OS1A. RN
| .
The purpose of this request is prov:de necessary enhancements to the New Hampshlrc Special
Supplemental Nutritional Program for Women, Infants, and Children (WIC) Management
Tnformation System. - ‘
The Total Price Limitation shall i increase by 5236 390 for a New Total Price leltanon of

$1,801,562 effective ipon Governor and Council approvat with no change 1o the end date

of June 30, 2027. - ' i : ' ;

A copy of this tetter should accompany tlhc Department of Health and Human Services' submission
1o lhe Govcmor and Executive Council for approva]

|

e .o = Denis Goulet #

Sincerely,

DGhd .
DolT #2020-051A

cc: Ken Gagne, IT Manager, DoIT o

& oo M . . I

.. Innovative Technologies Today for New Hampshire's Tomorrow"

Li

gt
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. State of New Hampshire
Department of Health and Human Services
& L Amendment #1

7

This Amendment to the WIC Management Information Systems (MIS) - Multi-State Consortlum contract
is by and between the State of New Hampshlre Department of Health and Human Serwces ("State or
- "Department”) and Custom Data Processrng Inc ("the Contractor”).

WHEREAS, pursuant to an agreement (the “Contract )approved by the Governor-and Executivé Council
. on May 4, 2022 (ltem #16), the: Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consuderatlon of certain sums specified; and *

WHEREAS, pursuant to Form P-37, General Provnsnons the Contract may be amended upon wrltten
agreement of the parties and approval from the!Govemnor and Executive Council; and:

.NOW THEREFORE in consideration of the foregoing and the mutual covenants and conditions contalned
_inthe Contract and set forth herem the parties hereto agree to amend as follows: &

1. Form P-37, General Prowsmns Block 1.8, Price leltatlon to read:
L .$1,801,562
2. lForm P-37, General Provisions, Block 1.9, Contracting OfF icer for State AgenCy, to read:
. Robertw Moore, Du'ector ' b,
3. Modify Exhibit C- Price.and Payment ScTeduIe Section 11 Payment Schedule, to read:

11. Payment Schedule . |
"11.1 Contract Type . !
11 1.1 Actw|t|este||verableslMllestonesIPncmg

. This is a Not to Exceed Contract The total Contact value is indicated in P-37
Gengral Provisions — Block 1.8: Price Limitations . for the period between the
Effective Date through data lnducated in 'P-37 General Provisions — Block 1.7:
Completion Date. The Contractor shall be responsible for performing its obligations
in-accordance with the Contract Notwithstanding Paragraph 17 of the General
Provisions Form P-37, changes limited to adjusting amiounts within the price
limitation and. adjusting encumbrances between' State Fiscal Years and budget
class lines through the Budget Office may be made by written agreement of both
partres without obtaining approval of the’Governor and Executive Council, if needed
and justified. This Contract will allow the Contractor, to invoice the State for the -

. following actwlues Dehverables or mﬂestones appearing in the pnce and-payment
tablas below: . . .

o

Maintenance Cost by State Agency -'.Y;ears 1-5

Year 1 Year 2 ; ‘Year 3| ] _Year 4 Year 5 . Totals
NH |- $232,017 ] $232,017 $i232,017 $232,017 $232,017 7$1,160.085 _
. Transition -In Cost b'! State Agency - Years 1-5 L "
i Year 1 Year2 - IYear 3 Year 4 Year 5° Totals
NH ... ... $92,222 - .3 3- 37 $- $92 222
Enhancement Cost by State Agency —~ Years 1-5 (Based on 1,250 hours at $110 per hour).
Year 1 © Year2 "Year 3 . Year 4 Year5 | Totals
NH - | 514279 | $14.279 | $14279 | $14.279 | $14,279 §7He95
Custom Data Processing. Inc. .. a i A-S-‘% 3 Conlractor inftials 5

RFP.2022-DPHS-01-WICMA-01-AD1 =~ - Page fofs = Dae_//16/2024 ° :
v2.12.23 0k '
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T

New Hampshire — Additional (optional) Services Annual Pricing - Years 158"

~ Year 1 Year 2 { Year3 | Yeard Year 5 Totals -
Hosling . $20.2_26 $20,226 : 520,226__. 520.226' - $20,226 $101,130
Hardware | $28,068 $28,068 $28,068 $28,068. $28,068 $140,340
Support 5 : . -
Totals $48,294 $48,294 | | $48,294 $48,294 | -$48294 | $241,470
te % - T B } ; -
i Task|Order #2024-04
“ 1 Del. # Payment Milestone | Payment . Hours : Cost
= o ! 5 Schedule L% ,
1, RTM and Design Complete | | August 2024. 101.89 $11,207.90
2 Development Complete - . - . [ November 2024 283.52 _ $31,187.20
. 3 Testing and Documentation Complelfa December 2024 487.30 $53,603.00
4 Productiqn Deployment ] March 2025, | - 13:29 $1,461.90
) B . 1 ‘Task Order Total | - 889 . $97.460

Task O'rQer Total #2024-05

{ Del. # Payment Milestone

Payment - Hours " Cost,
i . I Schedule

1. RTM.and Design Complete | [August 2024 [~ 100 1 - $11,000
2 Development Complete - | | November 2024 300 $33,000
3 _ Testing and F)oqumenlation Complelé Decem‘be.r 202‘4. 233 $25,630

-1 4 Test Cases Delivered ] December 2024 - 45 $4,950

5 "] Production Deployment ™ | March 2025 : 34 $3,740
I Task Order Total 712 $78,320

i % __
) _ Task (:J;der #2024-06 : o
Del. # Payment Milestone ! Payment Hours - Cost
Schedule :

nE RTM and Design Complele™ [[August2024 | 25 ~$2.750

2 Development Complete : -November 2024 74 ¥ 38,140

3 Testing and Documentation Complete | Deceémber 2024 58 36,380

% Tes! Cases Delvered [ December 2024 70, 31,100

5 Production Deployment i ‘March 2025 - 9 $990
. | Task Order Total |- 176 " $19,360

. ; '
. os .
5 Custom Dala Processing, Inc. A-5-1.3 " Contractor Initials S

RFP-2022.0PHS-01-WICMA-01-A0t " Pegel2of5 Date /1672024

v1.12.23

.
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_ Task|Crder #2024-10
Del. # Payment Miléstone_ 7 Payment Hours Cost
: Schedule
1 RTM and Design Complete | [March 2025 54 $5.940
2 Development Complele i May 2025 162 " $17.820
: 3 Testing and Documentation Comple e | June 2025 - 126 - $13,860
4 . Test Cases Delivered . June 2025 15 - -$1,650
5. Production Deployment | | September 16 $1,980
- i . = 2025 : .
i Task Order Total - 375 $41,250
Grand Total Cost by State Agency — Years 1-5 .
N r “Totals Yr
11-5
NH E $1,801,562
. ' . Future Rates - Malntenance Costs by State Agency - Years 6-10
T ' Year6- Year 7 | Year 8- Year 9 Year 10 lTotals
NH - $252,898 $260,485 $268 300 $276,349 $284,639 | $1.342,671
- Enhancement Cost by State Agency - Years 6-10 {Based on 1, 250 hours at the hourly rate)
1 . Year 6 Year 7 Year 8 Year 9 Year 10 Totals
NH | 18577 | $16,006 | [$16.485 | $17.005 | 17524 | 382,687
" - Future Rates - New Hampshire - Additional (optional) Services Annual Prlclng -Years 6-10*
Year 6 Year T i Ye_.arla Year 9 Year 10 Totals
Hosting .° $20,833 "$21,458 822,102 |° $22,765 '$23,448 $110,606
' Hardware 820,752 |- $30,645 11$31,564 $32,511 $33,486 $157,958
Support e ) S | ‘ . _ N
Totals - $50,585 $52.103  |. {$53.é66 $5§.276 - $56,934 5268:564 _

4. Add Attachment 1 Task Order #2024 04

incorporated by reference herein.

5. Add Attachment 2 Task Order #2024;05

incorporated by reference herein.

: : 4
6. Add Attachment 3 Task Order #2024-06

mcorporated by reference herein.

7. Add Attachment 4 Task Order’ #2024’06

. incorporaled by reference herein. -

Custom Data Processing. Inc. .

RFP-2022-DPHS-01-WICMA-01-A01
v7.12.23
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Y

All terms and conditions of the Contract not modtﬁed by this Amendment remam m full force and effect.

This Amendment shall be eﬁectwe upon Governor and Council approval

IN WITNESS WHEREOF the pames have set thetr hands as of the date written betow

State of New Hampshire
y Department of Health and Human Sérvices

T G - ) f Docusigned by: *
7/16/2024 WA 2 B PAR
: 15010402 0 L
Date - gE Name: 1Iain watt
- ' ' Title: :
£ P oirector - DPHS
o ah ]
- + 3 d i
i Cu?tom Data Processing, Inc.
7/16/2024
Date
" )
=t v ]
Custom 'Data Processing, Inc. e )’t-S-| 3
RFP-2022-DPHS-01-WICMA-01-AD1 Page 4 of 5
v. 71223 T i
I::;I‘.

't



ubstance, and

Docusign Envelope |D; 867F06A8-AB4 1—‘-46C2-B730-5745C20A2051':> ' : W
Docusign Envelope ID: FIABFCFD-1A594986-A6CLEA1BECCT 514 )
_ The preceding Amendment, having been reviewed by this oﬁfce. is approved as to form, s
B execution. ) d

OFFICE OF THE ATTORNEY GENERAL
ir \."i 5 \ :
or ¥ . Doculigned by: .
7718/2024 . ; [—74% Gusrns :
u Date e .Name: n;_;t;‘y; ‘Guarino. “

E Title: Attorney )
| hereby certify that the foregoing Amendment \!.-vas approved by the Governor and Executive
the State of New Hampshire at the Meeting c>n':i : (date of meeting)

: OFFICE OF THE SECRETARY OF STATE *
Date . - Name:
= Tiﬂle: i
A o _ |
| ;
e ! ! . B
& " j
1 . a4
L T .
Custom Data Processing. Inc. A-S-;1.3 = "
RFP-?OZ?-L‘SPHS-O‘l-WICMA-m -AQ1 Page50f 5 e

(o] v, 71223

Council of

v &



Docusign Envelope ID: 867F06AB-A841-46C2-B730-6745C2DA206D L _ ' e
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Amendment #

% MSC Task Order

L
.-
I

l General Informatlon (completed by the MSC PMO) ST R N

Task Order Number: 2024 =04 l
Task Order Requester: New Hampshire WIC
Date Requested: 01/29/2024 |
Change Request Application (CRA) included in this Task Order:
"1) CRA 339 - Alternate Languages for Online Pre- App
- Payment Approach: New Hampshire will be the sole payor for this Task Order. -

| [Section I - Project Scope of Work [# - : |

Problém Statement
; " The MSCis seeking to provide easier access for non Engllsh reading/speaking applucants to apply for the
WIC Program. Spamsh is most often the 2nd most reported Ianguage of use.
u‘ I ]
Prbviding an online application process for non‘-Eninsh reading/speaking applicants would provide
- increased accessibility to the WIC Program and a better WIC application experience for nori-English
reading[speaking 'familie.s.' :

"y

I -
Imtlally, the MSC is requestlng to provide the pre-application screens in Spamsh as well as the current
English. - ! .
Proposed Solution : .
COP's recommended approach to presenting alternate Ianguage(s) for the Online Appl:catlon isto
parameterlze .the language for the output and. thlen utlllze resource files to display the page on the sCreen. '

The benefit of this approach is the |mplementatu{:n of resource f|Ies to make this a global solutron whuch
would allow for smoother intégration of additional Ianguages in the future.

System Component Impact

The foliowing is expected to be updated:

‘e Online Pre-Applicatioh

High-Level Requirements - - ’ :x,-;

Req Requirement
#

1.00  Support Multiple Languages (English and Spanish)

Form Last Updated: July 2023 Page 1' }

o
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« 7 Docusign Envelope [D; F3A8FCFD-1A594938-A503-EA1BECC73514 Attachment 1 Task Order 2024_04 ' . x

1
|
b . i .
Docusign Envelope ID: 857F06AB—A841-46C2-B730-6745CZDA2060 ' z T el
|
I 1
; Amendment #1 . T a

1-‘: HETRE b 4 ™

MSC Task Order

Requirement

1.01 - Redevelop the Portal to allow for addmonal languages in the. future without needing to
rebuild the entire Portal. l g el
- |_.2/00  Modifications to the Pre-Application Portal-  _ 2 > |
" 2.01 - Create an initial page that allows the user to select their language preference.

" Note: Hawaii'provided an example from the HI Medicaid website as a possible approach

; (to be finalized in detail design). |
" 202  User selects English to access the English language presentation of the Portal.

2.03 User selects Spanish to atcess the Spanlsh l[anguage presentation of the Portal.
2.04 User selects another language to access a page that provides, in English Ianguage
) instructions for contacting their WIC office to receive assistance. 5
2.05__ Remove the “Special Needs” text box from Page 7 of the Pre-Application Portal.
2.06 - Remove the “Is there ary additiohal|information you would like to share with WIC?* text
box from Page 10 (iast page) of the Pre-Application Portal. .- )

T ']
wEr s

Database Impact

: No impact. . i

Documentatlon Impact : S | . .

Update the OFDD for the Online WIC Pre-Apphcatlon Portal

Help Text Impact ' L C m ® . ;

" LeoEw

e Noimpact. : . .

' A'ssum'p-tions s B :

preference.

te v,

e The Pre- Appllcatlon Portal will be available Ifor the user to select Enghsh or Span:sh Ianguage
i .

. - ® The Pre-Application Portal will be re- developed using Progress Telerik Ul for .NET MAUI.

¢ This estimate mcludes the cost for ProgresslTeIenk Ul for .NET MAUI Developer LICEHSE(S) needed to
redevelop the Pre-AppI:catmn Portal. . |

Optlonal Services | _ 4

" TheMSC will not be usmg the Opt|onal Services from the Binding Estlmate

-
Ll

EF]

Form Last Updated: July 2023 2 lniiial L Page 2 .
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Docusign Envelops ID: B67F06AS-AB41-46C2-B730-6745C20A206D0 ; — Y S N
" Docusign Erivelope ID: FIABFCFD-1A56-49B6-ASC3-EAIBECCTIS14

Attachment | Task Order 2024-04 . _
Amendment #1 ST -3

MSC Task Order

- : ; . . -’ i .
Section II = Pfoject'MiIestones and Invoice Schedule .

Prolect Mllestones - " l A . .
Project Mllestone Hours Rate Cost
RTM and Design Complete’ : 101.89 110 $11,207.90"
. Development Complete | 283.52 110 $31,187.20
‘ Testing and Documentation Complete 487.30 © 110 $53,603.00
e -+ .. Production Deployment . 13.29 110 $1,461.90

Project Milestone Total 886. . $97,460.00

" . ; it I
Invoice and Payment Schedule - |

=

This table shows the Delwerables. Payment Mnlestones and the Payment Schedule. lnvo:cmg may occur
" after approval from the MSC. - o
e v ;
Payment Milestone Payment Schedule Hours

1 " RTM and Design Complete | August 2024 101.89.  $11,207.50
2 Development Complete ‘November 2024 .  283.52 $31,187.20
3 2 Testing and Documentation Cbmplete December 2024 487.30 $53,603.00.
4 Production Deployment - March 2025 ' 13.29 51,461.90

Task OrderTotal 886.00  $97,460.00 Pl

i . v !
-

l

The MSC will be mvo:ced ona t:me and materlals basis by payment milestone. In eachi mvolce for this Task
¢.  Order, 5% will be retained by the MSC, and after an deliverables for the System enhancerment are accepted
and approved COP may invoice for the reta:nage

g
In the event of non-compliance with one (1) or more SLRs for the System enhéncefnent, CDP may not
invoice for the retained amount until a Corrective Action Plan (CAP) has been fully satisfied and approved.

_* The MSC may walive the CAP requirement and negotiate with CDP to identify mutually agreeable terms.
5 . 3 P h [

% .._:' . jpam—. ) B .
, .Form Last Updated: luly 2023. . =% z . - Initial i ; Page 3°-
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! - 1 o
N at Fws e

: Doa;signﬁndpell?.j.F3A3FCF.D-'IA59-4BBB-A.GC3-EA1BEF:CT_:'.SM Attachment I Task Order 2024.08 o G
Y i Lo Amendment #1’ 1, -
f i ) ! ' b ;
£ ] . .+ MSCTaskOrder *

Section )i = Task Order Review [

el

: 3 Sfynatufes indicate acceptance of this documerit,’and the Task Order is opproved to move forwgrd. -
Hawaii Approval -
Dot tonedby i ' e v e fre
l. Melamit Murakami : = T T2/2/2024
Signature ' i a - " Date: / /
1] . 2
ITCA Approval .
Boculigned by: ; A
M Jssfides | : LR 2/1/2024 .
Signature ' , I . Daté: / /
Kansas Approval > i
L DocuSigned by: = ' e
H l DNMCA PL{/')LL e ‘ . '2/6/2024 -
Signatureﬁ . ' " Daté: / ;b /
New Hampshire Approval .
i Docusigned by:. : DR s
: Ejm Stres = *° S " : 2/1/2024° o
o (4IEDEIANOHALED 3 s ' e
Signature ; ' : v .Date:,/ [
. CDP Concurrence | = ' ) ,
Docudigned by: T # o . : ‘
[SwH.PmUx_, - A 2/6/2024 T WS
Signature ‘ Date: / /
" (L] [ | L

o Form Last Updated: tuly 2023
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Docusign Envelope (0: F3ABFCFD-1459-49B6-A6C3-EAIBECCT3514,  Attachment 2 Task Order #2024.05
. T . Amendmcnt #I

MSC Task Order

by
l

0 'I-‘u’u*ul

I General lnformataon (completed bv the MSC PMO)

Task Order Number: 2024 -05 . |
Task Order Requester: New Hampshire WIC i . ;
Date Requested: 01/29/2024 o
Chinge Request Application (CRA) included in this Task Order:
1) CRA370- Onlme Pre-App: Anthropometnc and Bloodwork
_ Payment Approach: New Hampshlre will be the s‘ole payor-for this Task-Order. A

| -

ISection | - Project Scope of Work | ]
[ L ! , b
Problem Statement - ] i .

New. Hampshlre is working with one of the largest healthcare providers in the state to receive electromc

referrals to WIC through the "Find Online Appllcatton" Screen. New Hampshire would like to receive any

anthropometric data along with any blood work wnh the referral. This would potentially allow the NH WIC

program to complete a certification remotely and reduce barriers to families if this data were wuthln a 60-
" day period. : ] E P

Prot:o'sed Solution

- COP proposes to modify the MIS to provide the desired outcomes of:

¢ Process the.client referral file (similar to the SNAP file) received from healthcare providers to load
..data to the Online Application screen(s). X -

o Update the Online Application screen(s) tdl‘nclude anthtopOmetric measures, blood work, and

measurement date, respectlvely l .

,» Update the Online Appllcatron screen(s) to populate the Anthropometrlc Measurements and Blood
Measurements screen with the anthropometric measures, blood work dats, and dateof . - *
measurement. - . ! : A .

System Component mpact l

The following applications will be updated: [ o . S
. * Client Services Applic_ation

_& Client Referral File'Visual Cron

Form Last Updated: July 2023 ) : N Initial \s Page 1
e - Date: 7/16/2024
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I

#1

.Attachment 2 Task Order #2024-05
Amendmcnt 7] B y

,'MSC Task Order * .

Requirement

Number

High-Level Requirements  °~

Regquirement

Description N

Pracess and load elet:t'rc:mic referrals-to WIC from Health Care Providers ~
received hightly from one or miore hedlth care providers.’

- Note: This file will contain the same data elements as the SNAP file plus the

Process the referral file mcludlng anthropometric data and blood work
measures mcluded with the referrat from the health care provider.
l

i .
Anthro, bloodwork measurements and date of measurement.

1.2

Perform the same duplicate checks for clients that wnII be performed in the
enhanced SNAP file processing. -

Ml

1.3

For records identified as current WIC clients, load referrals to the MIS and-
allow staff to review the ‘Anthropometnc and Bloodwork measurement and
then reject or accept the measurement data.

Note: These potentual dtfpllcate cluents may be loaded to the current Online
Application screen or a new screen for staff to review.

14

Load Referrals, including'Anthro, Bloodwork, and date of measurement, into .
the Online Pre -Application screen for review and approval by WIC staff. )

- 15

The Anthro and Bloodwork Measurements by measurement date can be
reviewed on the Onliné Apphcatnon screen,

The Anthropometric measurement data should mclude
Measurement Date
Height/Weight |
Length/Weight | ]
Pre-pregnancy weight if applicable I

" Birth Measurements — weight and length

The Bloodwork measurement data should include:
Measurement Date L
Hemoglobin
Hematocrit
Lead

HIPAA Compliance |

The inbound file from thé Medical Provider wil be in HL7 format

21

Reporting . ' » ) i

31

A report to allow State and Local Agency staff to.review duphcate pre-
applicants and clients thal were loaded into the pre- application screen..

©.32

2 }
of measurements sent in the file.

The report should-include Anthro and/or Bloodwork measurements and date
:E,._—::..m

. Formtast Updated: july 2023
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Docusign Envelope i0: FSABFCFD-1A$94985—f\6€3-5A1BECC?3514 .Attachment 2 Task Order #2024-05 * - .‘.

O e " Amendment #1 -

"~ MSC Task Order

Requirement Requirement
Number Description

Database Impact - T a ; . e

Updated tables to support the follbwing features: . _

» Addition of anthropometrlc measurements and bloodwork data and date of measurement to the

Online Application’ tables :
Documentation Impai:t

. Update the DFDD for the Online WIC Pre-AppIitl:ation Portal.

Teedy .
By,

Xy

‘Help Text Impact . s
- . ip ==
Update the Update Online Application Help Te)'ft

Assumptions

‘None.

1

Optional Services -

_cQsts for Optional Serwces are mcluded in Section 1l - Project and Inv0|ce Schedule Delwerable H4.

Dptmnal Service Requ:r ement

_ Provide Test Cases” . A 2
4 . 05-1.1  Develop “happy path” Test Cases for each CRA requnrement for MSC staff reference
- " during User Acceptance Testmg

.-.1 - 4 |

Project Milestones and invoice Schedule

Project Milestones and Optional Services SFIected'

T B Project Milestone Hours. Rate Cost
* RTM and Design Complete g 100 110 $11,000.00 g
" Development Complete 300 110 $33,00000 - -
Testing and Documentation Comp!ete ] 233 110 - $25,630.00
Production Deployment | . 34 110 $3,740.00
{ Project Milestone Total _ T A $67.00° . © $73,370.00 | TR

A -
- ne

Dptional Services

Form Last Updated: July 2023 -;':'.-: 5 Imtlal -'!'m-"' . : P.age 3
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Docusign Envelope ID: 867F06AB-AB41-46C2-5730-6745C2DA206D

"Docusign Envelope ID: FaAaFCFc»mswges-Ascs-maeccnsu |, Attachmient 2 Task-Order #2024-05
o i @ : Amendment #l B

: MSC Task Order

Devélop Test Cases £ 45.00 140 $4,950.00
| Optional Services Total. . i T .. 4500 . ' - $4,950.00'

E

Milestones pius Optional Services Total '$78,320.00

-Invoice and Payment Schedule

This table shows the Deliverables, Payment Mnlestones and the Payment Schedule Invmcmg may occur
T after approval from the MSC

Payment Milestone Payment Schedule Hours

1 RTMand Design Complete . - : August 2024. 100 "$11,000.00"
2 * " pevelopment Complete " November 2024 300 $33,000.00
N 3 . Testingand Documentation Complete December 2024 233 $25,630.00
4 Tést Cases Delivered I December 2024 . 45 $4,950.00
5 Production Deployment March2025 - 34 $3,740.00,

Ta-;;k-eree. Totali 712.00 5?3 320.00

The MSC will be invoiced on a time and materlals basis by pavment milestone. In each invoice for this Task

‘Order, 5% will be retained by the MSC, and afterjall deliverables for the System enhancement are accepted
and approved CDP may invoice for the retalnage g - SER

. Inthe event of non-compliance with one {1} or more SLRs for the System enhancelmer.\t CDP may not

invoice for the retained amount untit a Correctlve Action Plan (CAP) has been fully satisfied and approved. _

The MSC may waive the Cap requurement and negotlate with CDP to identify mutually agreeable terms.

. "
B i
‘»
=1 ~
g )
\ .
.-":'.
"y
W i I
- o i i : _ E f
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A MSC Task Order

Auachmen't 2 Task Order #2024- 05 % i
Amendment #1 7 "

.

) Signaturé; indicate acceptance of this documen

t, and the Task Order is approved to move forward.

Hawaii Apprc;val -
b Doculigned by: -
Melanie Murakand 2/2/2024
Signature F Date: / ~/
ITCA Approval P ]
Doculipned by: - s " ©
Jossifides yo P 2/172024
" Signature Date: / /
Kansas ApptoQaI _
Doeusigmlby - : ! .
Dawica. P L(/‘)LL 3 2/6/2024
Signature : 3 i 1o : Date: / i
- : ) ”.‘ r:(’
5 NewHampshire Approva! ) 1
DocuSkined by: i
- [Ussa Cirais ' - 2/1/3024 e
Signature Date: /. /
COP Concurrence )
DocuSigned by: i
| Stalt Pralle § it 2/6/2024
Signaturé N . Date: / ' / =
gL - Tr:, 0S8
0 : 5 (E
Form Last Updated: July 2023 ) Initial!d; ) Page 5
- -, 16/2024 :
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Docusign Envelope ID: 867F06AS- A841-46C2-B730-6745C2DA206D * .'” Poogu® r
| Attachment 3 Task Order 2024-06
i

Docuslgn Envelope ID F3A8FCFD-1A59—498&A503—EA1BECC73514 .
§ Amendment #1 e

MSC Task Order

| General Informatlon ]comgleted bv the MSC PMO)

Task Order Number: 2024 -06 _
Task Order Reguester: New Hampshire wic
Date: 01/30/2024 ‘

.Change Request Application (CRA) included in ?:his Task Order:

¢ CRA 228- Lead Level Cutoff change _ i

Payment Approach: New Hampshlre will be the'sole payor for this Task Order
r
|
I

Section | ~ Proied Scope of Work

Problem Statement

Federaliy mandated change to the assugnment of Risk Factor. 211 Elevated blood lead levels. Must keep
all historical records intact of the previous cutoff for:

. history of risk criteria

. anthropometric screens

certification sum ma'ry'

participant health summary

= ¢ other associated reports/summaries that include this information.
Proposed Solution
~ COP proposés to modify Client Services: o _ A -

‘s New Hampshire:

o Infants and Childie_n: Change the criteria for the auto-assignmen‘t of Risk Factor 211 -
" Elevated Blood Levels to > or =to 3!5.micrograms/deciliter

: % o Women: No change (remains at > of = 5)
“* & HLKS,ITCA:

o Children: Change the criteria for the auto-assignment of Risk Factor 211 - Elevated Blnod
T Levels to > or = to 3.5 micrograms/deciliter

o Infants and Women No change (remalns at >or=>5)
. A" states

o No changes on historical levels for Infants throughout the MIS

Form Last Updated: Juiy 2023

!
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Attachment 3 Task Order 2024-06
Amendment #1.

SC Task Order

System Component Impact.':
The following applications will be updated:

e Client Services Application

High-Level Requirements

Blocdwurk screen

3

11
from > or = § micrograms/deciliter

Modify the current lead cutoff level for RF 211 "Elevated Blood Lead Levels"

to > or = 3.5 micrograms/deciliter for Children, .

1.2

NH Only: Auto Assign Risk Factor 21|1 “Elevated Blood Lead Levels” when the threshold is > or = 3.5
for Infants and Children and if the lead measure is taken < or =12 months.

o ok

KS, HI, iTCA: Auto Ass|gn Rnsk Factor 211 “Elevated Blood Lead Levels” when the threshold is>or=
3.5 for Childien and if the lead measure is taken < or = 12 months.

13 .

NH Only: Auto Assign Risk Factor 21'1 "Elevated Blood Lead Levels” when the threshcld is>ors S for
Women- (a!! categortes) and if the Iead measure is taken <or =12 months. &

S, H, ITCA: Auto Assign Risk Factor 211 “Elevated Blood Lead Levels” when the thresholdis > or = §
for Infants and Women {al! categories) and if the iead measure is taken < or = 12 months

Reporting )

-
| o T

Dataﬁasg Impact

None.

21

Keep all historical records intact of the previous cutoFf in history in: #

¢ Risk criteria

s Bloodwork screens
+ Certification summary
. .Pa'rticipant health summary | ) o a

¢ Any other associated.reports/summaries that include this information,

i

1
i g

Documentation Impact

H,élp Text Imﬁact
=Updaté the Risk Factor Help Text

e

Update the DFDD for the Risk Factor Assignment

i

Forr Last Updated: July 2023

lnlllalL
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DocusignEnvelope ID; F3ASFCFD- msusaa-nscs-masccnsu _ Attachment 3 Task Order 2024:06
Lo Amendment #1 d

MSC TaskOrder

Assumptions

None. B

O.Bti'onal Services |

% Costs for Optional Services are included in Section Il - Preject and Invoice Schedule;'.DeIiyerable #a.

Ly

Optnonal Service Requirement

- T 0s1.0 Provide Test Cases e
- 0S§-11 Develop “happy path” Test|Cases for each CRA requirement for MSC staff reference -
during User Acceptance Testing. -

u I
* 3 i

Section il - Project Milestones.and invoice Schedule ] .

Prolect Mllestones and Optional Servuces Selected

" Project Milestone

RTM and Design Complete | . ,  25.00 110 $2,75000 : -
‘Development Complete T 7400 - 110 © $8,140.00
Testing and Documentation Complete 58.00° 110 . . $6,380.00
Production Deployment . 9.00 110 $990.00

| Project Milestone Total * o 166.00 . $18,260.00 | .

OptionaliServices
. Develop Test Cases
] Optional Services Total .

1000 110 $1,100.00 .
10.00 $1,100.00 |

-Mllestones plus Optmnal Serwces Total : $19,360.00
Invoice and Payment Schedule 7
This table shows the Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may occur -
after approval from the MSC. !

L i " |

Payment Milestone Payment Schedule - Hours

TE

i
1 RTM and Design Complete | * August 2024 . 25.00 $2,750.00
2 Development Complete ! ' Nove'mber 2024 74.00 - 48,140.00
3 Testing and Documentation Complete  December 2024 ~ 5800 - $6,380.00
4 . TestCases Delivered . December2024 1000~ $1,10000 %
5% . Production Depfoyment . | March 2025 9.00: $990.00

Task ord'erﬁotal '176.00 us19 360.00

o
!

The MSC will be‘invoiced or a time and matenals basis by payment mnlestone In eact‘ IRIOICE for this Task

Form Last Updated: fuly 2023 _ . lmual L Page 3
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Docusign Envelape ID: FIABFCFD-1A594986-A5C3-EA1BECCTIS 14

Attachment 3 Task Order 2024-06
Amendment #1 B -

“.-MSC Task Order- :

o ~ Order, 5% will be retained by the MSC, and after all delwerables for the System enhancement are accepted

-and approved CDP may invoice for the retamag

ln the event of non-compliance with one (1) or

invoice for the retained amount until a Correctnve Action Plan (CAP) has been fully satisfied and approved
The MSC may waive the CAP requirement and negotiate with CDP to identify mutually agreeahle term

U

C e

¥ ooa

I

e. o .
Do)

‘ %

'more S5LRs for the System enhancement CDP may not

3,

Form Last Updated: July’2023
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Docusign Envelope |0: 867F06A8-A841-46C2-B730-6745C2DA206D

Docusign Enve;o

]

pe ID: FIABFCFD-1A59-42D6-ABC3-EAIBECCT3514

Attachment 3 Task Order 2024-06 "

- lAn_:endment #1 | : ’
MSC Task Order -
-, | %, .

[Section Il - Task Order Review

T

[

Signati:res indir._'.gte acceptance 'of this document) and the Task Order is approved to fnovg forward.

Hawaii Abpf’dval
: = Deculigned bry:
' MJAWL Murabami

=CIARSCIFDIQR402.. =

. 2/15/2024

Signature .

‘ITCA Approval

Docuigred by:

| Mindy Josschides

Cadl

2/15/2024

Signature

Kansas Approval

| D eyl |

o

2/16/2024

Sigﬁature

- New Hambs;hire Apprm)al
y —DocuSined by:
| bisse Sireis

OADEDEISODABAED. .

2/15/2024

Signature

o

CDP Concurrence

( Sealt Prall,

. 2/20/2024

Signature

Form Last Updated: July 2023
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;
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Attachment 4 Task Order 2024 10 i
Amendment 1 3 [

MSC Task Order

[ T =3

|_General Information {completed.by the MSC PMQ) e - _ o

:Task Order Number: 2024 - 10

then Task Order Requester: New Hampshire WIC Program
" Date Requested: 03/13/2024 . :
Change Request Application (CRA) inct.uded in this Task Order:
e ~CRA'.226 —Set Minimum Package Size folg Pro'ra'te

? Payment Approach: New Hampshire will be thef sole payor for this Task Order.

ISection | - Project Scope of Work I

" Problem Statement

The minimum amount for a prorated item is based on the smallest package size of products in that
category For example, 9 oz cereal boxes were aldded during the pandemic, so now cereal is prorated to 9
02 boxes instead of 12 0z boxes. The 9 oz boxes of cereal are no longer authorized, so clients cannot -
Ao redeem these benefits. Another product affected is baby cereal- we allow 8 and 16-0z boxes. When the
T " system prorates to 50% (12 oz) the client'can get an 8 oz box and then have 402 Ieft that they cannot
redeem. Baby food meats are also affected. :

MSC staff need to be able to indicate the package size used to “caleulate 25%, 50%, and 75% proratlon
Proposed Solutlon )
CDP proposes-to modify the MIS to pravide the desired outcomes of: }
. CaICUIate the-package size usecf when prorating benefits at 25%, 50%, and 75%. &
° AIIow the user to modify the calculated proration package size..
iy .o.. Imtlal calculatlon of the proration package size to populate the new flelds
* Update the proration caIculatlon to use the proratmn package sizes.
System Component Impact
E;:The follov\rmg MIS applications will be updated:
‘ e (Client Services

e Food Package | r

Form Last Updated: July 2023 & _ " Initial L—- Page 1
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Docusign Envelope ID: 667F06A8—A841—46C2-B?30—6745C20A?OGD

. Docusign Envelope ID: FIABFCFD-1A58-4986-A6C3-EA1BECCT3514 Attachment 4 Task Order 2024-10

Requirement

. Amendment 1

MSC Task Order

Requirement’

Number Descriptio’n
- Modify eWIC Standard Food Package leard/ Food Package Basket
1.1 Modify (Step 2) the Food Package Basket Limits screen to add three (3) new
i ! updateable columns representmg the proration periods (25%, 50%, 75%).
1.2 _. For new Food Packages, populate the new fields with the system-calculated .
: c I * suggested prorated amount for each food basket item. ; i
Note Explore if a single mmumum quantity for proration could be used—l e:,
.never issue less than 12 oz of ceréal. ‘ -
‘ 13 _ Allow the user to replaceI the calculated value with a user-entered value to be
- used by the proration calculatlon
1.4 Maintain user-entered valzlues so the user does not have to populate each time
a food package is modlfled or created.
¥ . 1.5 One time batch process l initially poputate the fields with the system- '
_calculated proratlon amounts for the current/act:ve food packages.
i Food Package Assignment/Proratlon
C 21 Use the proration overnde amount vs. the system-generated proration
@ suggestion when proration is suggested for a client’s benefit issuance.

Database impact

The database impact of the new features:

Az

. & Addition of three {3) new proration package sizes (25%, 50%, 75%) .

A

-Documentation Impact' : &, . -

The documentatlon to be updated: .
-' Update Food Package Wizard - Food Package DFDD

'Help Text Impact
The Help Text to be updated is:
. Update Food Package Wizard - Food Package Help Text .

. Update Benefnt Issuance Help Text

(58

. Update Beneflt Issuance DFDD

Form Last Updated: July 2023 - Initial S~ Page 2
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+. Docusign Envélope ID: 867FOBAS- A841-4602 B730—5745020A205D

i Docuslgn Envelope I0: F3A8FCFD-1A59—4986—ABCS-EMBECC73514 . Attachment 4 Task Order 2024-10
: ; Amendment 1 _ i

4

MSC Task Order

b
|
|
|
J

Assumptions

CDP has no assumptions.

i

Bectton )= Prolect Mtlestones and Invoice Schedule

Project Milestones and Optional Services Selected

Project Milestone Rate/Hour

RTM and Design Complete - | 15400 - 5110 1$5,940.00.”
Development Complete i 162.00 $110. $17,820.00
. Testing and Documentation Completé 126.00 $110 -$13,860.00
Production Deployment i 18.00 $110 $1,980.00

| Project Milestone Total 1 - 360.00 - $39,600.00 |

Develop Test Cases s 15.00 $110 $1,650.00

Optional Services Total . ] 15.00 $1,650.00 | -

B Milestone plus Optional Services Total 375.00 $41,250.00 P
Invoice and Paymént Schedule - : x F
This table shows the Project Deliverables, Payment Milestones, and the Payment Schedule. Invoacmg may
occur after approval from the MSC. L gt N $ o s
Payment
Payment Milestone _ Schedule )

1 . RTM and Design Complete _ March2025  54.00 . $5,940.00

2~  Development Complete © May 2025 .. 162.00 1$17,820.00

3 , Testing and Documentation Complete . *  June 2025 126.00 $13,860.00

4 . Test Cases Delivered IL June 2025 15.00 $1,650.00

S Production De onmen' B September 2025  18.00 ~$1,980.00

. Task Order Total : $41,250.00
1 ’ 1 .
The MSC will be invoiced for this Task Order based on time and materials by payment milestone. in each
“invoice, the MSC will retain 5%. After all delwerables for the System enhancement are accepted and
approved, COP may invoice for the retainage. i i :

If there is non- -compliance wnth one or more SLRs ftl)rthe System enhancement copP may not invoice for the
retained amount until a Corrective Action Plan (CAP) has been fully satisfied and approved. The MSC may
" waive the CAP reqmrement and negotiate wnth CDP to identify mutually agréeable terms.

t 0
‘Form Last Updated: July.2023° ‘ _ Initial L Page 3
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Docusi'gn Envelope 1D: 857F06A8-A841-4602 B730-6745C2DA206D

Docusign Envelope 1D: FSAGFCFD 1A59-4936-A6C3-EA1 BECC73514 "“Attachment 4 Task Order 2024-10

J L - Arlnendment 1 2
Z s it
. = *MSC Task Order
LR e : . i - i| - -
ISection IIl'~ Task Order Review | : Vet
_ Signatures indicate acceptance of this dqcume}rt, and the Task Order is approved to move fofward?
Hawaii Approval .~ T
MM&{ T o - B :;
| Melanie Murakoni ) L 420
Signature ! : : Date .
[_CA Approval L il _ N___:__ e
Docusigned by : . ' ' ; )
E josuﬁlu & , 4/17/2024
Jnsms EBCALIC . - l |
_Signature S ' Date

P Rias L M e Sws— | i S 1} W ———e st Lmp A e e

. fKansésApprovaI . bl e m R

| Damica Pt.b-,LL i

Signature-

4/28/2024

X
—— e

Date

*
53

@;wHamp_ggireAg;yﬁiVal e | ' -

w3l b1 5 @ '

- issa Siras
\-(AIEDEVO0UMEY
Signature - . Date

4/17/2024

ICDP Concurretjce i L . ________:_____'_'_____ . _._;.__.. — ____________.‘-_____']
l Seolt Pralle o . 4/30/2024
o . Signature s 3 Date
G 1 i R ,(,-—-ns
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Docusign Envelope ID: 857F0BAS-AB4 1-46C2-B730-6745C2DA206D : i At i
, Docusign Envelope ID: F3ABFCFD-1A59-4986-A6C3-EA1BECCT73514
+ DocuSign Envlope, ID: $EDOAFB3-1 1BE-44D-508-EEAITREEZAAT;
ATRER T T D et Ot G Dbk Sy '
7 = m Ty HPR20 22 m 4:32 Rcuoft._

RO smu ORNEW Hmpsume .
'\r;i)ememr.w OFy nem."m AND HUMAN! serwrces
by wsro:v Ok PUBL ICHEALTH SER VICES

h

‘Ml‘l ,\,“mﬂm sy . 19 IIAZ.I'.N DRIVE"CONCORD NH 0‘30]

iy

1

*Cnmmtnloutr ' p wr 8032714801 l-sOD-asz-ms Exi.4501
: F-x Em-zrusn “TDD Access: 1:BDI-T35- 296-! o
hlrldp M 'l’l!q. S ¥ N I uww dhhs nh gm g i N t F
Dlrcctof ¢ L= - [ - i
" ' . Apﬁu 3,202,

‘Hrs Excellency. ‘Govemor Chnstopher T Sundnu
_‘and the’ Honorable Councul -2 LA
Sai6 Hovse ~ 7 ' s *,
. Concord New Hampshtre 03301: d )

REQUESIED ACTIOE

. Authorize the Depertment \of Heatth and Human Servrces Dlvtston of Publtc Heatth
Servtoes. 1o. enterrntoa contrect wnthaCustem\ Deta Processmg. tnc (VC#391550), Frankfort KY
In. lhe-emount of $1 565‘172 to provlde Operettons and Maintenance Serwces for the New,
'Hampshrre Women Infants and Ghrldren»Program s Manegemem lnformatuon System rovith’ the
,optlon tmrenew fof up to five: (5) -ddditional iyears; effective upon Govemor and Council approval
lhrough June 30 9027 100% Federal Funds -

Funds ere avallable In the foltowmg eccounts for State Fiscal Years 2022 and 2023 and

‘to adjust Dudget lme rtems wrthrn the pnce hmltatton and encumbrances between slate t‘scal years
1hrough tha' Budget Ofﬁoe rf needed end Justrﬁed

'05—95-90-902010 52600000 HEALTH AND SOClAL SERVICES..DEPT OF HEALTH AND »
HUMAN SVS HHS IDIVISION OF PUBLtC HEALTH BUREAU"OF. POPULATION HEALTHI
!AND COMMUNITY SERVICES WIC SUPPLEMENTAL NUTRITIGN PROGRAM i

" Flsi’;?t\?ear ,:erct::‘:;zrit “ '?l?-S-S;tT!E"f‘L r :‘.‘.lo_bjl'jiu_meer; Totel Amount .,
AR .102-50075’1" - Contracis for Prog:Sveh | 190006051 . L ‘;_sge.o_r,t.‘-'
. ; _zq_:;___z,,,'.‘n A0280073,.| -Coirects forirog Suc: |1 ;00006041 | - % Baiant
Ti30%35 | 4102:50073) 17| ; Coniractafor Prog:Sve: | *9p00s01s. [T . sdedsao)
T 7034 | AQ3500750 || Gontracts forProg Sve | 90006015 i - 52041590 |
2035 | -102:500734" s Contratis forBrog’Sve. | 90006015 Il 204590
202 | iOé’"Sﬂb'f-fiii ‘ “Cfdnir‘ab;:sftor Eﬁ0§t§6oj.j':' 190008015, [ $i94 580°[
" N -;102 [500737'..| Coniratts for Biogsve’ | 190008016 1| -7 $294i590 |
o e S G T T
“ EXPLA_I\_I_A_TiON
z The purpose of thls request is for the Contractor io" provrde hostlng operatlons software
’matntenanee techntcal -support servrces.‘help desl'( Support:and softwarg’ enhancements 'far the-. ’

New Hampshlre Women Infafts, and Chiidren Program 5 Management Information Syslem that
= ts used g determlne elignblltty and eleotronlcally document a pantctpant‘s caitificalion record

-

The Dcpurrmmt of H’rotm wnd Hn‘nmn Sruiens’ 5 * Misyivh i ro Joii éogm rmttkc dm! famﬂtﬁ' :
’ L onin pmurdtrur oppermmueg for cilizupn’ ro achicva hr:nlth and uldcp;?tdr:nw

s P . i e ,..g,’..
i ST VR A S B “V—"""‘\}'\ .___‘ R -l'-r-bl‘\k o S 7] ] -f

T m et i e ,.;: SRS 1, perdiAnE e T
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.gpper_srg@;savss;ereimﬁrres;'a"r‘mesameséémsu
His Excetlency, GoviRr chr‘tsropner 'r SunUnu

w-@8nd thé: Hoeorahle Corlnal |
= .Page2of!r A

f':

ok *The Contractor Is tor provlde technrcal servrces for 1hie maintenance and enhancement of

28 ther Multl-S‘tate Consortium Management JIhformation System Yfora the Specral Supplementel
‘Nutntlon Program for: Women Infants.and Chlldren The Soﬂ\vere Appllcatlon is-a Untted Statés s

: lepartment of Agriculture (USDA) epproved public domaln WIC Application. Néw Hampshrre WiE:

ey one member wrthrn the: four state consortlum elong with' Kansas Inter: Tnbal Councll of. Arlzona

I and 'Hawalr ;The consort.rum allows Bach: state o heve lheir own: secure datebase but shered-
costs for system malntehance. enhancements help desk and change requests ;i

Approxrmatety 13, 500" Individuals® will be served. each. manth Jn Niw Hampshrre quring:
.State Fiscal Years 2022, '2023 12024,:2025; 2026, and-2027.

.....

.Thei New Hampshlre.WIC Nulrltion Program provrdes free healthy food, nutrttron educatlon

‘and healthcare referrals’ to- more. than Y, 500 1ow-Income; women, Infants: and preschool-aged

o --chlldren each’ month It:is vital for- WIC stafl to have the capabllrty to - detanmine. panrcrpant'
b ellgtbllrty doéument nutritron educatron and oounselrng, pnnt fedetally” requlred ellglblllly and
’ i termlnetlon letters and document health and soc:al service relerrals whigch inctude the USDA non:;
dtscrrminatron statement The- system also’ allows applrcants to begln their wiC applrcatron onllne=

or threugh an automated reterrel from NH’ EASY before comptetrng itin; pers0n orovér ihe. phone

: 'with a WIC nutritlontst ‘Atl. rederalty mandated monthly.and annual: reportrng ls provided through.

-

the W'C MIS | e
2. Thg Department will monitor: .servlcas by ensunng the Contractor meets 'the senrlce
dellvery benchmarks and perlormance Slandargs: noted in'the contrect. ~ s

- The State ot Kansas released a; Rlequest,for Proposal from Feoruary 24, 2021, ~through '
. ~May’ 26 2021 ~a'link.1o, the' Request for’ Proposal was’ posted on he; Department s webslte from,:,
¥ . thé same: hmeframe The Department recerved four (4) responses that were revrewed and score;l,-
by 3 team of qualrf ed mdrvrduals The, Scorlng Sheet Is: attached .

As referenced in, Exhrblt A of the attached agreement ‘hae partles have the optron lo extend :
B the agreement for: up to ﬁve :(5). addrtronal years oonttngent upon. satlsfactory delrveryr ol servrcas g
e avarlable fundrng agreement of the parties and Govemor and Councll approvat )
Should the Governor and Councrl not authonze thls request the® Department wrll be out of-' '
.»compllance with: Federal’ USDAnreportr_ng requrrements which’ ‘may. result in: audrt findings and (7
ﬂnes 3

w

ﬁtrea .sefved: Slatewlde s
Source of. Federa[ Fuhdsr CFDA #1 0. 557 FAIN #224NH703W1003

P [, lhe event lhat lhe1 Federal "Funds] become no longer atrarlabte General Funds will not‘ ;
bl requesled lo‘tsupport thrs program ‘
- Réspecifuly siibmied:

L

r.nrmn:mzmw i =
.Lori A, Shibinéte
RIS
Commissloner:

. e
L o i g e ey
RLAL R Sy
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STATE OF NEW. HAMPSH[RE .
) DEPART'MENT.OF !NFORMATION TECH_NOLOCY:
¥ £ "2 1Tizen DrConcdrd, NH O30 | © =
N - Fax(60337-1516 TOD Access; 1800-735-2964
& www nh gov/doal
2 +
= ’ Dm[s Goulet : g
- i Camm}manzf
L "';"  Aprii 18,302
5'Lon k Slnbmcuc Comm:ssmncv
2 Dcpartmcnl of Hcalth und Hiuriin Scmccsr 3
P “State ochw Hairipshire _
- 4129]) PICascml Street. -
Concord NH 03301‘ :
Dc&fConumssnbncr Sh:hmcnc
A . . "f’h:s Iétlcr.mprcscnwufonml nouﬂcuunn lhnt the’ Dcpartmcnl of lnformnuon Technology (Doﬂ' )

! has npprovcd your: ngcncy,s rcqucsl 16 énter :nté aontract Wwith. Cuslom pana- Proccssmg of Fraukfon KY

: .as dcscnbcd bclow and fefercnecd as DolT No E'2020 051:

g . «The Dep:mmenl of- Hcallh and :Hunan Services reguesis. upproval. ic. cnlcmnto R

.contract Wil Cuswm.«Dum Proccssmg o provudc hosimu, Opcmuons, isoftware -

L mamtcnnncc tochmcal wppon serwcce help: dcsk suppon:-md sollwm cnh.mccmcnls :
fot-.the: Néw; Plampshlrc “Wornicn,..Jnfants, " dnd “Childret Progroii's. Managcmenl
lnformauon Syswm that js used 10 dcu:rm;nc cl:glblllty angd clcclromcnlly documcnt a ¢

g 'Pammpant 5 ccmﬁcnilon récard;

Thc cost “of the: ‘codact 1s nol to cxcccd

* o

-Govcmor and Counc|I npprovnl thmugh Junc 30.. 2027 LR

" 13 PO . ,I o

DG/RA ;
DOIT ﬂZOIO-OSI '
e Michadl Wnllmms ]TﬁMnnagcr,DulT‘

= - Sinnoviiie Technologies. T

“Sliicerely,

Deitis Goulet

-

odoy for Neiw Hompslilie's Tomorrow'™:

Sl 565 I72 00 and it shalt’ bccomc cl‘fcclwe.upon 1

- A copy ot’ ihis tcucr should accompnny lhc Dcp'mmcnl of Hcahh and Human Scrwccs submsssion 3
‘ln Govemor and P:.xcculwc Counml Tor apprOvﬂl:
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STATE OFNEW HAMP‘;H IRE,

kel ,Departmenr of Henlth ‘and Hujmian. Serﬂcé;

Zr
o

.-WIC MnnngementInformntionSyittm (MIS} Mulh—StnteConsorhum,. “ &
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’

2 "SERVICES-TO BE PERFORMED Thc Slalc och\\

il Hnmpshlrt ucnng |!uough ihé ngency"ldcmiucd in bloclr I 4
(‘Swte") chutges --contractor identificd. i “blogk 1.3
(‘Comrndor N lo pcrform. and the Contrncto: shall pcrform.

mcorporutcd 'l\trclrl by r¢fcrcncc (“Sl':rwcca")

'35 .EFFEC‘I‘IVE DATEICOMPLETION OF. SFR\'ICES
A Nom‘ithsmndmg any provision-of this Ag:a.cmcnt 10 the
conlrury. ohd' dr subject 10 .lhe upproval ol' the. Govcmor ;nnd
ZExecutive Counnl of the ‘Stalc of’ New Ilampshm.- sl'-
' upphu:blc this . Agncman, and:all obhgatmns nftllc pﬂﬂ:es /
htreundtr, shial’ bccomc cm.éuw. Giv lhc -datg lhc Gov(.mor
¢ nnd Execulive. Councll npprovc this. Agrcerncnl ns mdlcalcd &
. m block 1. 17 unlcss 1o, such approval i is rcqunred in which -
. €asé the Agrrcmcnl shall ibecorie cﬂ'ccnvc oaithe. dalc the -
Agrecmcnl is sxgncd by the Slatc A;,cncy is shown in blo:L
L El'fecu\cD.ue")
3,21 the Contmetdr commences the ‘Services-) pnor to-the. |
Eﬂ'cctwc DAic; oMl Services, perforfied’ by “ific Cumrucmr !
- pifior o the' Btchmc Dayé shall be pcrformcd olthe; solc n.sk
+ of the Contractor, and i ll‘l lhc evcm that’ Ih:s Agrccr'ncnl docs
. snot bccﬁmc cﬂccllvc uhc Stntc shall hn\c na Imb:luy 16 :hc

pay the. Commcmr fon anny cosu mcurrcd,‘or’Scmccx
pcrron-ncd' Conlrnclor muist. complctc i, Scmcmby-me
' Complchon Dnlu spcuﬁcd 0 blﬁckl 7L

'4. CONDlTIO\AL hATURE OFfACREE\lENT' g
“No uwthsmndmg ‘any prcms:on .of ihis: Agrccmcnl o the -
contmry, ali obllgntlons of the. Slmc- hércundcr .tncludmg.
v wulhOuI hn‘mahon. 1he comlnuanr.'e of pnymcnls hcreundcr
nrc conungem “upori, ‘th avuulabtlily and '-cominucd
t uppropnntson ol‘ fund'l anccud by uny’ slalc-'nr'l"cdcrul
" legislativer or.; cxcgunve achon lhn: reduccs, “eliminates: ' of .
Silierwlse :modifles ihe . *nppropnnuon «or_availability ".of
. rur\dmg for ghis A,n_,rccmcnt and :the Scope - for. Services
prm ided in L‘.M BIT B in. who!: or'in part! In no cvcnlslmll
~dhe Stote: be' llnble fnr any pa)'mcnls hcrcundt.r i eXcess of -
. such nvmlablc appropnalcd funds.- i the ¢veni of ) rcduu:on
:: 0F, |cmnnnnon nf‘nppropnn!cd ﬁmds Lhc Su;c shall have the
- "Aghi o, wzlhhold payment until ‘such: funds becamenvailahle,
. yifever ond sholl hnw: the nghl 10 n.ducc or ICmUnnlu lhc
"Scmces und&r lh:s Agn:cmcnl |mmcdmtcly upon gl\ ing lhl.
iCt.'mlm(:lc:r nolice ol’such reduction’dr teemination. Thc Stnlc
. shnll not: bcrequlrcd fo lrunsrcr,funds from vy o!hcr 'u:cmm:
-0r; sourcc (0 the Account identified in’ ‘block 161 un lhc cvcnt
'lﬂrunnvmlablc

Pngt. S of S | -
i - 1(" ontracir- Inmal: 3, =
D'I|C **‘411:8'/2(12;1

W L Ei ! :

TEE T Tt
Y . f ., i Aty £
. 3 a -

) T
5 i

15, CO\TRACT PRJCEIPRICE LIMITA'I‘IO\I PAYMEN'I
S i The conract pncc. method of paymeni, and lcnm ul'paymcnt.

afe |dcnl|!‘ed and #iofé particuiarly dcscnbcd in I:XIIIBIT C. K

“vhich-is |ncorporulcd hercin'by reference.

' 3.2 The payment by the Suite of the conlrict: pnce sh.all be, lhc

.on_l) ‘and the tomplctc utmhurscm‘cm tp lhe Comruclor for nII
,expcnscs. ol' “halcvcr fnture incufred’ by thé. Commc!or i lhc-

pcrfommnce hereof. and shall be Ihe only -3nd the- complctc -

fcommmnllon 1o the' Lommcwr for the Sérviceés. The: gt:.}‘tr: sh::ll
hayc no Ilabclﬂy to the-Conwactor olhcr than th: contract price,’,

" ... 8.3 The. Siale Tescrves the ight 10" offset rom' anyr, Gmoiinty

: AU’LCI!IUIL.

othcrwlse pnynblc 10 the Conrracior under thiy Agrl:cmcn! lhoﬁe

luquudalcd oL n.qmrcd or; pcnmucd by ‘N.4"RSA" 80 7“ -

thmugh RSA 80:7-¢ or anty other; provision of law:

54 Notm:hsmndmg any provision in lhls Agrcumcm -to llhc

‘controry. -and aclwithstanding mcxpcctcd cnrcumslnnces i G-

~cvent §hall the totol 6F all payments althoAzed, or ncrunlly madc ¢
“heéreunder, exceed the” Price Liiitation set forth i, block l B'

*.6 (.OM PLMNCF 19 CONTRAC’I'OR \VITII L;\\\’S AN
{REGULATIONS/ EQL u,u, < EM PLO VMENT
. OPPORTU\ ITv.,
6. 1. il connetiion with: fhe pcrfonnancc o lhc Scrvu.c;, e
Conlructor ‘shal] comply wn.h all nppltcablc stotales, .Inw,
'rcgulauuns :Lnd orders' of: I‘cdcml $Haten county‘or rnummpnl
aulhonucs whxch iniposé any obhgahon -or "duty upon’: ihe
\C‘anlmctor mcludmg but not limitéd: to, civi) fights and cqunl
cmplo) rncm opportumly Inws Ig nddmon il-this Agrccmcnl |s
~'t\amlcq in 8y part by. shonies oflhc Unitéd Smcs, thc Comrhclbr.

) shall comply’ with olifeilernl executive orders; rulcs regulnnons.

,and slalutcs,‘nnd with oy niles, régulalwns ond gundclmcs os;the -
S:atc -or the Umlcd St.ncs 1ssuc 10 tmplcmcm l,hcsc rcgdlauuns..
The Contmcmr shall nlqu comply wuh all npplrcublt: mlcl[ectual
pruptn y lnws ) 't

62 Durmg the temy of This: Agrccmcm the! Contmclor shnll rgt
'dls&rlmmmc uy:ml-cmploy\:cs igr. bppllumls for cmp!oymenl '
becausc ol‘ race, color, rehglorg cn:cd 0T SEX, hnndnutp, ncxunl
:orientation, or. nnlmnnl origin und will 1ake afTirmative: actlon o
prevcnt suchidiscrimination.

6.3, Th'. Commcu)r pgrees ip pcnml ihe Su:u: or Unncd Sum:s .

4 acccss 10 any o!' lhc Conimclor s books rccords nnd nccounls;t'or

nnd ordcrs ‘and ihc co\cnunls terms und condluor;s .of .ﬂns
7. PERSONNFL: : ' ’

74, The, Conlrnclor #hall ar'ils own expense prov:de n}l pcrsonncl
necesdary 10 pcrl‘onn the’ Scmrcs The Contrnclor warrtinis that-ail.

1

W oet
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.o pmannel engaged in; lhe Scmces shall be qunhﬁcd to pcffom'l lhc

- Semces, and. ‘shall' be properly l:ccnscd nnd u!hcrw'lse aurhonnd 0

+9.do 86 ‘under’ ol npﬁhcublc laws.: g F -

T ;2 Unlcss olhmwsc uulhomcd in wntmg, dunng lhc et ol'thu .
Agrccmcnl, and for 8 pcnod ol six (6") rvonthg afier’ |hc t‘ompknon_ .
D:nc in] bluck 1.7 th Conlmmrsl'nll not firejarid sha!l ‘ot pcrmn' .

iI’ !s cngngcd in o combined. eﬂ'on to perl'orm the: Scmcts |o hm:,
3 any pcrson who 'ig 8 ‘Stdte cmp!oycc or. aﬂicm} who is mmcnnlly
involved inthe procuncineat, ndmmlsn‘ulmn or. pErformancc of lhl>
*Agreemefit.. Thlswpra\‘:swn shall su.rvwc termination ot th:s
"Agrcémtnt
@, 3 The Contractmg Omccr spccaﬁcd in bloc;k:l 9% or.hus oriher
.-successor shall bc,]hc Stalc s _r!cprcscnlulwe ?)n thc event ofany
dispute ¢enceming the- mlcrpn:muon- of ithis - A&rccmcm ithe’
Contru:tmg Of’ﬁcer ¥ decision shall bc t’ nal Tot the. Slnlc

8. EVE]\T OF DEFAUI.TIRI'MI' DIE‘; s

8 1 Any onc or-more, o[‘thc following 8c1§-of omrsswns of i lhe
. ‘Comracr shall constitute a evenit of: dcfauh hcrcund..r (“E\"m

o!'Dnl'ault"} : I

-H- }'f‘mlure o pcrform nny nlhcr Lovenanl u:ml br kondiuon of,
. :this-Agreement. '

‘8.2 Upon -the occumcncc cf any Ev:nt ol'Dcl'uull, |he S!a\c may-,-'

ke aniy.afie,-ar more, or nl! of the l'ulluwmg actions:

8. Z:.1'give the Conmu:lor o-viritien-nofice mcclf)'mg ihe ‘Evenl, or
‘Defyittand, rcqumng it 1d- be" mmcdlcd within;‘in the. abserice of ‘2
grcut:r or Jésser 5pccul'|cAhon ofnn\e thisty (30) days from lhc
date of the notice;:and if the Evein of Défbultis not nmcly cun:d.
ACTAinBIc lhIhAgmcmem. crrccuve two (2) dn).'. nﬂcr ghving the:
Conlrnclor nohcu of lqnnmauun
‘812.2. .give the! ‘Contractori, wrulen hoitce spcclf)mg the, Evcnt of;
= Dcfnuh nnd wspcndmg nlt paymcms fo-.b¢*! mnd¢ undcralhu

Wt Agrccmcntrnnd ordeting “hat- Ahe- p-omon -of thecontrug) pncc

which' would: ulhcrwlw seérue lo ‘the ConLraclor dunng Ihc pcnod )
‘from the dnlc of such notice’ until’ such'lirc.as the Stote d:lcnmnes -

Jhal ihe Commclor hns cured the: Eve,nt ol‘ Dcf:lult sha!l nc\cr be,
p:ud lo ﬂu. ‘Conradior;

8 2.3 gm: the, Canlmclor o wnlltn ‘notice spccnf)'mp,the Evenl or
[}Lfnull dnd set Gff ngmnst nny olhcr ubhgnuons the' Stat | may. owc
10 lhc Controctor.any "damages the’ State sulTers by reason of 2 an)
Evcru ochl'aull undlor

i8:2.4 give the. Conlrnclor i wrilten! nohcc speul’yung lhc Evenrpf

Defoult, treat.the Agroemeni bs hrcnchcd lcmnnau the Agrccnunl 1

nnd pursue nny ofits remedics atl: I.uv or i cquu} of, hoth .
,8 3. No, I‘mlure hylhe Stalc fo cnfon:c dny prowsuons hcrcol‘nncr
'-nny Evcnl of: Dcfnuluhall bc' f19ed & wmv:r of i ﬂghls wuh

- Pige 6'6L 51
Contraclorlmuals ‘ .
¥ : D'\tc =¥ . .

*-—‘#11‘8;’2022

W
+

e fsmn; os' m:w HAM PSH IRE, GENERAL PROVISIDNS 328 .

B -1t e N

frcgard 16 ﬂhat Evcnl-of Dcfuull o .ony. subsequenu Event‘of‘,

‘Defauli, Noi iexpress ¢ fnllun: to eforce dny:Event: Gof Defaiili shall "+

. The dccmcd a waiver of the nghl 3l the-State 10, ehforce’ cach ohd?

all of the. pmwsson.s ‘héreof tifon ahy funher or athenEvcni o
Del'null on the pantof lhe Contrnctor

.“

‘9. TERMI’\'ATION o
9 T Norwnhstnndmg pmgmph 3, |hc Smc muyk ql; Jits. solc

dlScrclton, 1érminaté thé- Agreement for: nny rcason. in- wholc orin:

“pan. by :hmy (30) dnys wrillen nolce o the Co;_:lmctpr that: lhc

Slnle us exerciing i option fo terminaié lhe Agm:mcm.

G.2- In'the.cven of an edrly tcrmmanon of this Agrgement’ for nny.
feason othcr 1har jthe complcuon of thc Scrwcn\lhc Conlrnclbr

shall Bl lhc Stmc s-discretion, ‘deliver’ 10 thc C.onrrucnng ofn r:er,.
'I‘lDl later” thar £ fien ( 5) days niter] the, dau: ol tcrmmnt:oru_:n

l“

report. ('Tcn'nmnhon chort ) dc.k-nbmg in dctﬂll ol Services, .

-pcrfomu.-d :and the contract price enmed, (7 and tncludmg the dale
of‘ |crmm::||0n “The Tormy, S\ijttl matter, content, nud nurnbcr of
coplcs of lhc Tcrmmnllon R.cporl shnll be. Idenucn! (3 thnsc of nny.
!-mal R:pon described in the annchcd EXHIBIT B.In: uddmon nl
-th‘Shtc sdlsuclnon the Conlmcmr shall within l< days ofnoucc
=ot'carly termindtion, dcv:-.lop and submit o the’ Slnle a Tmnsmon
Plan forservices undur the- Agrccmcnl j

[ 10 DAT.-\!-\CC F..SS!CO\F]DI".YTIALIT\'I
iPR ESER\'ATION 3 2

'10 i-As uscd Jan'thig: Agn:cmcru 'lhc word “dal.n .shali mcan aH- i

unl’omnon and Ahings developed. o obl.mncd! du.rms thc*’
pcrfornuncc \or or: acquu-ed or dmlopcd ‘by. .réfson. of,,lhh
Ag,n.tmcn{, mcludmg, but not Iu'mn:d 10;:all stidies; rcpdns flcs.
formulac surveys, maps ", ehans, “soind rccordlngs, waco
fécordmgs! pictorial rcproducuons. dmmngs, o:uﬂywq, 3rnph|:
rcprcscnlahons. compuiter- prosrams..- compulcr pnntouls uolcs
Icturs mcmomndn papers, and documenls alf, whclhl.r fi mshcd‘
$or, unl'mshcd' ) . -
R 2 AII dnln and ony propcrty whtch has beeii rcccwcd from lhe
Slntc or purchnscd Wwith funds prowdcd fur ihnt; purpusc unded lhls
Agreenient, ‘shall be the. prop:ny of the. Smlc.vnnd 3hall be n:lumcd
o the State, upon defmand or wpoh termiriation of. Ihls‘ Agrc..mcm

sifor; tny reason.,
T % Cunﬁdcnnallly ol*data shali be- governgd By N LS RSA

chaplcr 91:A or other cxisting law. Dlsclosurc of d:tn rtqmm

‘ pnor wnllcn uppmvnl oflhc Stite.

i1 O\TRACTOR'S RI-.L.A'IION TO THE ST;\TE ln tiie:

g pcrt'umnnc(' ol'lhls “AfreEment the Commclor isin nII rcsﬁccis ih,
'y mdcpcndcnt conirctor, and'isnejther an ngenl nér an employce or”

“the. Siate. 'Neither the Cummclor qor any 0!’ Ails oMicers,
cmplo;cus, agenis.or membcrs shall thave: aulhoruy o: bind ihe”

o
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Slmc or rl:ten‘c m’ly ‘bcncﬁls, workcrs compcnsahon or mhcr
molum:ms prowded by the $|ntc 10 lts cmployccs 3

II ASSICI\M ENTIDELEGATIONRUBCOI\TRACTS |

A2 1 The Ccntmctor shall not a4§ign, of othérwise* transrcr oy
lnl.erul in lh:s Agn:cmeni wnlhout the prioc writien' notu:c \\luch'

shall be providéd 10 the Smlc at least fifteen'(15) days prior fo the.:

. nssngnmcnt ond'd’ wnnm consent oflhc Sinte: For purposcsof l.hls
parngrnph n Change of Contrgl :shall conslitute. ns.subnmcm
"Chnngc 9_{ Conu-ol“ means (u) mcrgcr fconschdnuon 08 .1
'trangaction- oF scncs or felatéd i transactions'in wh:ch a'third pany.
. logethcr wilh its aﬂ'ilm!cs bccomca the: dtmcl or: Indll’t‘cl owner of
o hity i perccnt (SO%) or‘more of the: volmgshm'es of similér, cquuy
vinteresis;.or comb:ncd -voling power ol the” Contructor. or (b} the'
sale-ofall gr, -gubstantially 81 of the essets of the Coniradior, =

' I2 2 Non: ol'lhc Services shati be. subcontmctcd by 1he Cnmmctor
rwuhom prmr wnucn ‘notice and consen{of lhc Slalc. The Smle is-

= cmulcd lo copies o[nll subcoriraets and nssng:uncnt lgrc:mems_
_nnd shall  not e bound by any' provisions *contained ‘in a:

: 'subcontrnci-or-nn nssugnmcm agmcmcnl (o whnch iris’ nol 8, party
‘IJ INDI-.MNIFICA‘I ION Unfess mhenmc exempted’ by Ilnw,,
i lho Conlmcwr shall- ndemnify- ond hold. harmlcss ihe ‘Stae
'~oIchrs nnd cmpioycer {ryh . and ngamst nn) ond ol ~t|::|ms,
fmbllmcw ‘Bid; com for Ay, personnl m)ury ar; pmpeny dnmngcs
pnlcm or cop)-nght mfnngemcnu o other ¢ cloims” usscned ng:nnsi

lhc Stalﬂ"nu uﬁ,’lccr! o cmpl‘ayccs' whlch [brise ol of (o avhich *
3

may. ‘be-chaimed: 10 aise, oul 'ol) ithe éts 6r ‘onussion of . the’

*Gontractor; 'or. subcontmctou : Fincluding -but ot I1m|lcd to ‘lhc .

ncglngcncc, rccklcs,s or, mlenlmml cqnduct; Thc S;:uc st\:m nnl be
Imble for. nny egEls ! mcuntd by the Conlrnmr -arising undcr lhls
e pamgmph 13 Notwulumrulmg thc forcgoing,. nnlhma ’hcﬁ:m
' cqmnmcd shall | be deeimed 16, consluulc a wvaiyer of the: soyereign’
,rlmmumly of lhc Slnlc, Whlch lmmunuy is hcn’.'by re.Scr\'cd 0| l’hc
=Sum Thls co\'cnam in pnmgmph 13, shnll survive: thc lcrmlnauon

g ofthls Agreement ; ; .

+|4.\msumr\'ca., p '
14.1* The - Cotitraciar’ 'ihnll- -l us solc qptmc, abtain ahd
fconunuouslv m:unlmn in rurcc, ‘anid :h-\lfrcqmrc ghy £ cubcommctor

) tor nssu,ncc lo obmm nnd - mainLain- m force.,lhc. fol!owlng,-

. msurnncc I
-14 1.4 commercml gen:ml hnbnhtylnsumnccngumsl all clalms of
'bodnly wury.' dcmh or pmpcny “damiage, i 10t amounts’ or not I;ss

-lhun $1 000 000- .ptr -occum:ncc nnd $2, 000 000 ug,g,rt'b:lle _or

rctcus nnd -t .
"4, I 2 spccml cnuse of loss cov:rng: form covumg alk pripeny:
Subjcc( tor subpnmgmph 902 hcrcm in-an’ smount nol’ less: than
80% oflhs wholc rcplaccmcnt [gc ol'lhc propcrly

Pagf: 7. OI'SI ;
C(’Jﬁtrﬁélbr Imnals S I

- Daet -’———#mjzozz T

)

[ g I

*Id 3 Thu pollcu:s dcsr.r!bcd in subpamgmph a4:1 hcmn shnll be'.
on polucy forms and endorsérirents Bpproved fOr use'in  the Suate of
.N:w l-lnmpshm: by the'N.H. Dcpanmem of Ifsuninee, qnd Issucd- 3
"by'insurers hccn.scd in the: Statc Ql’New Hnmpshme
143, The Conlmctor shall rUmISh to" the- Contrnctmg' 0fﬁccr
|dcnuﬁed in blogk™ 19, or his.of her. succesSur L} ccnmttuc(ﬂ of
mumncc fof dlb insufance rr.-qum:d undcr\. whis Agreemcn!.
COnu-mor $hall also [rmish.to the Conlrucung OFﬁccr identificd
m block 19, orhisor her siccessor, ccnlﬁcut:{s) of i msumnce fur
aII rcncwnl(t) ofinsurince required under (his Au,rccmcnl na later”
e lh:m 1en (10) doys- pnor 1 the' expiration dan. ofeach msurnncc '
pohcy “The ecnifi cﬁtc(s] of insurance; ‘and nny renewals-lhtnu(‘
shall b: aftiched, und, arc, mwrporatcd herem by ntftrcncc 4 .

WORK&.R\ COMPF:\SATIQN..
»'IS . By -signing lhu ngrccmem lhc Contraictor. agrcts ocfufics
and ‘warrants that the Conlmclor is.in comphnncc with or'exempt -
froin, the rtqu:rcmcnls an Il RSA chapu:r 28l1-A ("ll orkery:
C'ompcmauo» ).
5, 2 ‘To'the exteat the Contractor is Suhjcﬂ 10 the requirerientsiof -
N, H RSA :hnplcr 2814, Comgcior. shaii mamlum and rcqum: :
+ Bty aubcnmrnclor or assngncc to seears, and malnllﬂn payment of’
\\'nrkcu Lompcncunon i connection:. wllh activilics: whlf:h thé
pcrwn proposcs 1w und:nake pursidn g’ dm. .Agrew.mem Tﬁ;
Conlrnc(ur shnl! fumish fhe: Commcllng Ofticef identifiéd in: h!oclc
1.9, or "his § . Ter: suceéssor, ‘proof of, Workers; 'Compensnuon- in
.lhca- mannct descnbcd .in N, . ‘RSA ehapter: ; 28|-A ard , ‘dhy:
-appl:cublc rencwnl{s) lhcrcof \\hnch shall bc: nltuchul and,.qrc
‘incorporated “herein by rrl'crcncc The State, “shall 'nol bc
-responslblc for paymcm ofn.ny Workers Compcnswon prc:mums
Jor nn)' ©ther _¢tnim - or - beneﬁl {or Comruclor. Qr seay -

subcontmclor or employec oFContrnclor wh?ch might Arise undcr ..

npphca)blc State of New lIampshlrt:'Workcrs' Comp-cnsnuon Iaws,.
i connection wuh Uw pcrformaucc ofy lhc' Scrwccs undcr,thns
Agrccmcnl "7 p _- T e e S

16, J\O'l ICF Anynohcc bv A p-my héreta o, thc olher pany: .-.hall
“he déémgu 10, hnvc héen duly dclwcmd or uvcn ot -thc ,[umc. uf
’ mallmg by ccﬂrﬁcd :nuul stmgc prepaid, inp! Umu.d‘Swles Podi .
'Oﬂscc nddressud.to the pam::s il the. nddrcsscf gwcn in bloclcs 12
. nnd 4 4,.hertm

61 d.t‘cchnrg:d only by an mslrurmnt ‘in wnnng s:gncd ‘by. lhc
partics hcr:lo and onl Iy nﬂcr npprnval ofsuch nfcndricnt,, \l.'nIVcr
or dm.h ange by lhc‘C’ overnor and Excn.utwb Councii.of the® Slnlc
: nf' New llnmpqhnrc uhléss ino: Sich Dppr0\‘ﬂ| is rcquircd undef lhc
. circunistances pursuant [o; Slulc T rule or pohcy, ) z
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i : STA’IE -OF NEW HAMPSHI.RL I ; a B

: - uDepartmem ‘of Health and Human Services.
WIC Managcment Taformation System (MIS) --Multi-Stnte Consonium
T “RFP:2022- DPHS-OI-WICMA-OI 2020—051

_tonier any. such“bencﬁl.

s 1 STATEOF NEW HAMPSH[RE GENERAL PROVISIO\’S PJT.,L_ 1 _ o

.'-:-:'a T e R i !
- !

18 CHOICE QF‘,LAW ANDf FORUM. This Agrtcmcn{ stinll’
be” gcvcmcd mlcrpr:tn:d and cqm1mcd in’ ‘nceordancé: wnhr ihe

: Iaws ‘ofithe: Smlerof New, Flampshire,. and u bmdmg uqu gnd..
T inyrés, o lhc bcncf‘t ofthc pnrues ‘and their: respccuve SUCLESSOCs .

nnd AsSigns,. 'l'hc wordmg used i lhu Agn:cmcnl i$ the wordma
choscn by the parties 10. exprcs heit mumnl ifiterit, and no rulc of -
consuumlon shall be opplied agains, orir in fov or oranypmy Any
:xcuons nnsmg ouL of thns Agrccmem .shall- bc brqughl und
cxclusn'e Junsdncuon lhcrcof

Yo

{9 CONFLACTING TERMS: InU\c:\':ntofnconlhcl bétiveén

.the'téns-of this P 37 form (ds nao;lgﬁgd in'EXHIBIT A) ond/or -

ulu:chrncmi gnd"ginéndment thercor, b Aeems* or the P~ 37 (as -
modll'cd in EXHIBlT A) shn]l conlrol v . [

.20, TH IRD PARTIFS Thc pamcs hcmo do Jiot ml:nd 0 bcncl'u
Ainy lhud pamcs ‘nnd lhns Agrccmcm ghall. not be construrd io

i HEADI\Cs’ The; hundmgs :h:oughom the Agn:cmcnl are:
“lor rcrcrcnce puqioscs only. and lhe words com:uncd therein shall~

,n.

Pngc B ul'SI .
Comructor Inmals .

- Dine: —"*'4'/1812022

r.‘- '- s

m no wn) bc hgld m txplnln, Lmodllyl ampllfy or. md,)m lhc-
mlcrprcuuon construcuon or: meamng o[ lhe prowslons ol’ thls
Agrecm:n! T k-

2 SPECIAL_ .FROWSION? Addmonnl Br. modll'ytng'
.- provisions set.{orth.in ‘the mm:hed F.XH!B]T A Bre, mcorpomed-
“hérein: bv refcrcm:c

cunlrury 1 nn) stnlc or fcdr:rnl luw 1he, rcﬁmnmg pruvulons of
“this Agrccmcnl w:ll femin |n full foncc ufd cn'ccl :

124, I:.;\"I\!RE ACRE‘.EMEN‘T "I'hls Agrccnunt whu:h Jmay.be .
“neXecuted i’ v numbcr of. munlcrpuns cach; ol whu:h shall be

~deeimiéd’ oA ongmnl consiipnes *the’- cntlrc amcmcnl -@ind
undcmandmg between the parties, ond ,supcrs:dcs allh pnor'

- mgreements-and unduﬂund:ng:. with rcspect to, the' suchc( mnlu:r

hm-of

.
. P
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“SI‘ATE OF Nsw HAMPSHIRE
£ Depértment of Flealth and Homan Services
.WIC Mnungcmcnt lnformntjun System (MIS) Multi-Stntc Consortium-
- RFP-1022 DPHS—OI-WICMA-DI 2020-05! '
E\H]BIT A SPECIAL PRO\’ISIOI\S

Lo o 1ok T —— e -

-x
o

12 EXHIBIT A SPECIAL PROVIS]ONS
{Thc tcrms oumncd m (hc P-3? Gcncral Provnslons are modlﬁcd as, set fonh bciow -

4.; Provision 3. Efl‘cttive DatolCompletian ‘of: Scmces, is updafcd with; the followlng
) nddmon.. i -

‘-3;3, =Thc Terin m:ly bc cx’ti:ﬁdcd up to five. (5); ycars(s). ‘Exir.ndcd Tcrm ) al thc svie,
'opuon of the! Smle ,subjcct 10 Wié panics prior-writicn Agrccmcm on appllgublc recs
Aar’ cach cxlcndcd Te‘ﬁh"up,lo buinot beyond Juné 30, 2032°Under the,sime. u-ttns
'nnd condmons suchél 10 nppmvnl of th¢- ‘Goyermor: uud Exccunvc Councnl

-Af - Prm islon 5, Contrnct Pnccl?rlcc Liimitation?, Paymet, is updnrcd With, thc l'oltowinga.
" ‘addltlon by Wi &

155 Thc Slalc $ hablhry uhdeF this Agreement shall be: limited lo moncmry dnu’hgcs not.

- to cxcccd the:coniract pncc pursunnt 10 Puragrﬁph 5:2. The: Contmclor agirees : thakit
s adequa'ic ncmcdy atlaw. for.any. bunch oF this’ Agrcc:ncnt by the® Stntc and.
fhcrcby wmvu any: nghl 1) specd'u: pcrl' ormance or other- cqunl.nb le rcmcducs agmu.s'l, '

the-State. SubjCCt to apphcab!c laws: and rcgu!ntnans in no event shall; the. Stafe be-

uhubic for: ang conscqucnual spccm! indirect, incidental,. punitive, ‘o cxcmplnry_ 3

dnmng,c: Nou\qlhswndmg the forq,omg nmhmg hercin€ontained shall be decimgd.,
11g: constitute a.waiver-of: the, sovereign |mmumry of lhc Staic, whwh |mmuruly ls
S -hcrgby rc;scrvtd to thig- Stare/ -

: VA L?rumlon 8 Evont of: DcfnulURemedncs, fs updatcd \\Ith the foiloivi ing additlon !

»8: 2 S Prowdc Lhc Contracaor 2 wrutcn ‘notice Spccnt‘ymg the. cv('nl of Dcfnutr Icrmmulc
lhc agrccmcnt a5 breachéd, and proclice: ‘Services that are the, suby:cg of: Lhé Contmct

_ from anolhcr.sourcc and Commctor shall b l:ablc for rctmbursmg the'Stare [or the,
pinccmcm Services, aig nlI ndmmustralwc costs dlrcctly rclnlcd lothe rcp!(accmcnt 4

;of tth’Commcl,and procunng the Ncr\flccc ﬁ'om another. sourco such s, cosis ol
compcmwc buddmg, mmhng, oy cmslng, npphcnb%c feos 'chnrgcs or pcnalucs and:

' stnfrnmc Costs;” all ofwhlch shnl! bc subjcct 10 fhe hmnnuuns orlnbmr)’ set forth'
inthe Comract :

s,

'_.-Q."i Provlsion 9 Termlnmlon. Is’dcluh.d nnd rrplaced “lth thc fnllm\lng
9 TERMh\ATIO:\' ' I

|

9 1 'Not\\'uhstandmg Pamgmph 8. ke Slalc mny,*al IlS solc dlscrcuon and with,witien -
nptice; lcrmmnle ihe. ‘Ag,rtcmcnl for any ¥eaton; in ‘Whiale or in part. In thc evenlgfy

-§uh 1crm:n:mon, lhc Contractor, shnll imrcdiately siop all work hcrcundcr andshall .
:mmcdlaicly touse: nnyund ull of its suppliers s ond aubcon(ncton: 16 céase wark. «ThL

Statc shnll be Imblc for'cost orall Services and Dclwcrublcs for- which. Acccpmncc
has bccn gwcn by the: Smlc{ pmvuled lhrough Ahe datc of tefmination but, will not:

be Jiable for nny costs, for fincoinipleie. Services: or wmdml., down ‘the Cunu‘ac:
Aactivilies:The Commclor ‘shittl not be paid f6r dnywork pcrf armed or costs mcurrcd

'!l rensonnbly could have been-avbided.

02

“Pige 9 0f5 I
Contmc\or Jnitipls:

D'uc ! ,20

5

2?

r,
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@ ’STATEOFNEWHAMPSHIRE

o TDepartmenl of Health and. Human Scn-lccs .
% WIC,Managemtnt lnformnﬂon S)stem (Mlb) Multl-Smtt (_Ionsunlum
¥ , ' .RFP-ZO!Z DPHS—OI-WICMA-UL 2020—05! -

o ol rsmmru _,sncmmnowsrovs

¢9211: Upon lcrmmnuon of i} Comract nlh&Smtc in uddmon o n.ny_other nghls
‘ 5pr0\'1dcd in thc‘Conlmct fmay, rcqmrc,Conunctorlo deliver (g iie Slmcmy '

propq.ny mcludmg wnhom I:mnnnon Soﬁwam ond "Written Dclwcrables.

2.2 'Af!cr rectipt of d. nOIlCC of T lcnmnauon 'and e\ccpl s mbcrunsc dm:ctcd by--
= 1.hc Smle, Conlmcror shall Al

8. ,Stop work undcr thc Conuau on-lhc dal:,.nnd lo lhc cxlcnt spcuf cd
3|n the noucc' .

'5‘ Promplly,‘but in no cvent 'Iongcr than tén (IO) dnys oﬂcr lcrmmuuon

' Jerminaic its; ordcrc and subconrracts celated 10 the work: whu:h has becn

. lén:unntcd und senlc all oquxandlng Imbllmcs ‘and ot claims: unsmg-

g rOUl df such terhination of ordcrs and subcoauacls with e npprovnl or

cmuﬁcﬁuon o -thc Suuc to lhc extent rcqulrcd whmh*upprovnl or
,rnuﬂcnluon shnll bc finalifor the'y pu.rposc of thig Sccuon

g Tnkc such ncnon as the: Smu derClS. or a3 ncccssnry ‘o pregérve und
: protccl “thic- propcny rclmcd to'ihc Comrnct which'is in_ thc pos<cssuon
-of Coulrnctor and in. which'the Shu. has 6n inerest; -

- s d‘ -TnLc o acuon IO mu.nnonally crase or dcstroy any Smtc daln ’whu.h
: mcludcs States da!n held, :by.the Conlmclor 5 subcontracmrs

= c Tmnsfcr utlc [t} lhc Stalc and dclwcr in the m.mncr at the, hmcs sand 1o £
o S “the: éxtcal- ducclcd by the*Statc, .any. propeﬂy ‘which is: rcqpnrf:d 16 be"
Y furnished to. |hc Slalc and wluch hias been’ ucccplcd or rcqucslcd by the

'Smtc aind .

o Work With the'Siait 10, dcvclop a Scr\ncca and Datd Transmon Plnn per
-ahie “Contract End-of'l afe T nmsmon" rc.qmrcmcm mvlhc Addmonal' g
< chuurcmcnts scction of this’ C_gﬂlmcl ond 3

w , T Work With ihé!Siaic: 16 dcvc:IOp by Scrvnccs und Dnm Trunsmon Pldn

) vPer; - lhc "Comrncl +End- of Lifc -Tr'msnllon -‘rcquu:.umcnl 1. thc
. ’Addltaonal chunrcmcnts qccuon of tlus Comrmc;and: = - '

'b\. Prowdc wrilten Cumﬁcm:on to; the State: “thot Conlmcwr has

. iw

surrcndcrcd to the. Slalc oll smd ptopeny. W

9 7 4o lf 1hc Cuﬁlmcl has t‘xpll'td or lcnmnatcd pnor.to ‘the: Oump!cuon Dut;, for:

G 2 nny reason,- 1hL anlmclur shinl) prqvldc for: ‘d period ugto nijcry (90) dhys ‘.

‘a0erhe, cxpnmnon 'Or. u.rmmalnon ] lmnsmon services rcqucsléd by the
i Slatc ‘atho adduuonal cost: 10, alow: for thc exp:rcd or Lcnnmau:d portifh ¢ of -
v the ‘Services fo conlmuc wuhoul mxer‘mpuon of: advérse ! cﬂccl Jand 10,

l'nclhtmc “thé orderly | lrnns&r of'such: Scrvlccs toitic’ Smu: grits chtg,ncca 3
i £ .1‘Tr1ns|t:on Scrvu.cs ) :
~9%.5 ' This’ EGycnay in pnmgnph 9 shall survide (e termination ol'lhus don!mcl
- rnd 3

-

i :S" ‘ £ . . !
- Page IUQI’SI: E - : ) o '

)
Conlmunr Imllals i "

Dite: -—411:8‘/‘2022

e Jorsuch pan of lhc Comrnct os-has; bccn lcmunalcd' = s T .
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. ~Conuciprilnitigls:

_ STATEOFNEW, HAMPSHIRE
Depamncnt of. Henllh and Flurnnn Scmccs )
thC Managemcnt Inrormntion System (MIS) - Multi:State Consanlum
“RFP:2022- DPHS—OI WICMA=01 - 2020051

s

(RPN

Y ek E. . tEXHlB!T‘A_.'SPEC[ALPROWSIONS

~ | e =N o —_— i -

'Provislon 10 DatalAcccsleonﬂdcntin]iry/PrcServnuon :supdated w:ththe rollowma N
-nddmun.

204 In perfom'ung its obbgnnons undes lhn Agrccmcm ‘Contenctor mny gain- ncccss 10" -
C’onf denfial . Inl‘ormm:on ofjthe Stdle. ‘Confidential Inforrnation:is defined i if. :hc
--Dcpartmcnl of-Health. ang Human Semccs ,Informauon Security’ chum:mcms
E;(hlblt K. s

Commtlor shnil mmcdmtely noqu lhe ’Stme 5 Inl’urrnauon Sccunty
QIT ctr' nnd lhc Smlc ray mmedmlcl; be-entilied to- pursuc any mncdy at
luw nnd in cquuy mcludmg bu: not !umnctl 13; injungtive reliel,

6 . Subjccl ] npphcable I'cdcral (]ll' Staie Inws and rcguluuons, Conf' dcnual lnt‘onmtmn» .
shnll not lncludu ml'ormanon which:

. ‘shnll havc otherwise. bccomc pubhcly avsilable other fhan as. 0 rcsulr off
d:sclosurc by the. rccémng Pany in ‘breach’ hcrcot'

b ‘was. d:sc[oscd o lhc rcccwmg, Party ona nOn-conf' dcnunl bus|s from i

‘source; ‘other than thc,dnsclmmg Party,:which-the recewm;, Pnriy bcl:(.m

s nm pl‘ohlbllcd (Foim, dusclosmg such- information ‘os,a rcSutl oF an.
,obhguuon in Tfavor, of the dnsclosung Pany,

e ls. dnsclogcd- with, lhc wiitten cunscm of the .dtsclosmg Pnny S. anncy
OI”f'ccr or,dest gnccl : 3 L

-

10.58° 'ContrulePCohl' du‘mnl lnl'o?mauon
‘Contraclor shnll clcarly ldcnhfy in wrmng nI[ rlnformanon u L)airs, 19" bc

.-con( dcnual' ér propncmry upon provndmg $uch, mt‘onn:[t'ibn 10 lhc Sratc: For 'ther
purposcs of complying with i its Icgal obl:gnuons the ‘Statc i is undcr no. obhgnnon o .
acccpt the; . Contractor. 's dcsrgmuon of ‘ma3térinl as confidential., Comrauor
.acknowlcdgcs lhm the: Statc is subjccl to Slatc and federal haws g s ove mmgdnsclosun.

: of‘:nl'onnunon mcludmg.. lbul nol lu‘nllCd Io RSA Chaptcr 9I A In lhc cvcnt thc

or propnclnry, “the. Slntc qhallI;aoufy Contrntior- .md spcul'y the; dulc lhc Slme WI||
' be relcasmg lhcrequcslcd inforriation. At the request of the Statc Conlractor shall.
-coopcmtc nnd assist the. Smlc withi the cullcmon and review of Conlmctor §
ml'on-nunun ol ho, nddumnal capense o the'Siate. Any-cffort to prohrbw or eijoin.
E lhc relcase. of. lhc mfonnmmn Shill bé Comractor's - solc rcspons:bnhry ‘and ot
] Contrnctor s -sole. expcnsc f Comnctor fail§-to-oblain-a: ¢ourt ardet: cojoiving lhc
dlsclosun thc State shnll rclcnsc fhe’ mformnuon on the diite’ wpcmf'e(l inithe Slnle 5
noucc 16 Conlmuor “Without uny |lnblllly 10 (hc State,

xIO 8 T!us covcmml in parag,mph 10 shall survwc lhc lcrmmnllon of thm Commcl'

.A.G" Prm’:smn 12, As;l;,nmcnUDechallichSubconhncls. is updntcd with’ lhc followln;,

ndditlons._- | -

Page 11 ol51 y T e 2 . _ b
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sy . p STATE OFNEWIIAMPSHIRE :
' Depnrtmem or Henlth .oad_Human Services: - i
'WIC Manngement lnrormation Syncm (M]S} Mulﬂ Stntc Consortlum
& T “RFP-IOH-DPHS—O[-WICMA-O[ 2020—05[ J

N ExmalT-A ‘SP.ECIALtPROV]SlO'\IS

P d =

R e e |
im

. : . i3 1n ihé cvcni that, Conlractqr should change owncrship fo .any, rcasoit. whmsocvcr

# . O g FeSUlts in"a-change of conirol of the. Cofiractor, the State: shnll ligve the:d opuon
LR < ol

et : conunumg ‘under. the Agtcemcm with’ Contrdctor, iis succcssors or assmgns for the.

il v rémaifiing. Term of ihe- -Agreemenii or, for such period of tirme ns dctcnmm':d s
‘-ncc’essm:y By the. Stalc or { i

b mmcdmtcly lcrrgmulc the  Agreemént, without lmb:luy to or furlhcr compcnsahon
> - ‘chd to Contmclor IS Succcqsors’orusmgns . LR

-,

‘ 2 Subcontraclors arcsubjectio the § same: ccmtmctual condmons os thc Contractor and.,
L . 4the Conlmclor is . responsmlc 10 ¢nsurc subcontmctor complmncc with lhoso
condltmns The' Conmcwr shnll have wmtcnngrccmcms with all subconlmctors .

E tschIfymg thc ‘work fo be performcd and il uppllcublc; ] BuSmcss Associate:

. Agrccmcnt in‘nccordance wuh the Health Injurdnce Portub:luy and Accounlnbﬂlry
i : ' Act..Wnitién agrécmicals- shall spccufy how) corrective action shiill bcmnnngcd “The-
: Conlmclor shall. rnanngc the subcommclor s performante on s (‘mgomg basis and
+, 1ake con'ccnvc action-as neeéssary. The Contractor:shall annually provide thig State-
with @ Inst of oll subtoniractérs wovided for under this, Agrccmcnl -and noufy |hc.

'Smc of any mndcqume snbconn-uclor pcrl'ormnncc

Q‘L} Thc folloulng-l’rovl;lons Bré ndded. nnd madc pnrt of the P37~
| 25:RORCEMAIEURE l : ' ¥

250 Néither Commctor rior the Siife “shull bc rCSponS|blc I'or dclays or t'mlurc,c in
— pcrfonnnncc rcsulhng from, cvcnls béyOnd thé cantrol of such Purty.and wnhout.

Sfault or? ncghgcncc of such. Panr Such cvents shallinclude, But nol be huulcd o,
ae’ls of God, strikes; Iock ouls; Inots nnd 0ets of War; cp;dcm:cs. acls ¢ Cmvcmmcnl i
ofin rv fpowcr anlu;cs, nuclcnr nccldcnls canhquakcs nnd unusunlty scvere: wcalhcr

a5z Exccpl i the event: uf the I'orcgmng, Force'| Mn_;eurc cvents shall ot mcludt,thc‘.-

b

Conu'ncwr Sunabnlny ta hire -or- prowdc: pcrsortncl nccdcd for-the; Conlmclur S
pcrl'onnancc undgr, the Conlmu :

‘Pageizofsl. o P
Conmnclor lmlmls

|
1
. Dm —411137*2022 3 r

uE
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“STATEOF. NEW. HAMPSHlRE w .
- - s Depnrtmem of Henlth nnd Humnn Sen'lccs e

L

:RFP-ZOlLDPHS-Ol-WICWA-’Ol-- 2020—051= b ’ S

T i o E :E\HIBITA srscm.rnowsrovs |
¢ 26! :EXH[B!TSIATTACHMENTS s

Thc Exhxb:r.s nncl Atlachm:ms rcfcrfcd to in :md annchcq 10 thc Contracl arc mcarporalcd hy
rcl'erence us'if l‘ullancludcd‘m lhc :cxt of the, Comrncr.

The. C'bnlruélo? shall usc -4 dlsclosc 'PFOICG(Ld Hcalrh Inl‘onnnuon m c0mpl|imcc wn(h lhc’,
Smndards for anncx of !ndwldunlly 'dLnnFab!c Healili: Infommnqn.(anncv.Rule) (45 CFH

Parts i60and I64) under:ihc Healih Inistirante Pormblhty s0d Accountibility Act (HIPAR): cff-"
1996 and m accgrdnncc wnh l.hc mmchcd E\hlbli I Busmess ﬂssocmtc AngCmcnl .

Thc Conunt:lor shall: comply with'thé krms ar;d conditigns in lhc Informauon Sccuntnyhtbu G
AlLDHES. E-’Ihlbll’S‘ D! |hrough K, “hu:h arg gitdched hcrclo apd.incorporated by’ rcfcrcncc
hcrcin - 3

. i
e

21 NO\'—EXCLUSIVL CONTRACT

5 The\Smu: res:ers thc ‘righ, "at. ils dlscrcl:on. to- rctam othcr vcndors to’ provndc any of lhe i
A Scn':ccs or: Dchw:mbln identificd: undcr this Ahrccmcnr Contr:lctor shall make.bicst cl‘l'orls

IO coordtnalc work wnh ull'mhcr thc vnndors pcrfonmng Scr\'n.cs \s'hlch.rcl'\tc (o thc wor}. i

cvusung Soﬂ\\mrc nnd hurdwnrc conlmcts lo ncqmrc supp(mmg Soﬂwnu nnd hurdwura
,28 COV’ERNMENT APPRO\’AL& P

Eonactor shall: gbiain ncccssnry ond npphcublc rcgu]ntory or otfidygovermental
ﬁppm\mls ncccssary (i pcrform is obhgnnons under lhc Lontncl d >

-'In mc cvcnl of conn |cror ambaguny among nny of lhc mt .wulun ihis, agrﬂcnw‘m d:c followmg -

; 'Ordcr oFPrcccdcnc $hall: 1;:15\.'¢!rn\r

" Stite- .oI’ N”cw Flnmpshurc Deparunent 01’ chlth and” Hum:m Service; "Comrnm
- "Agn‘.cmcnl RFP-‘JOZZ DI’HS 01 WIC.MA 0l -20"0 05l

,j: Staicaof Ncw Hampslurc Dcpunmcm of. Hca[th and Humian Serv:cc RI-‘P—ZOZZ-»-

‘ o, e ' 'DPHS OI-W!CMA-OI WIC Mamgcmcnt lnformnﬁon S\'slcm (MIS)*- Multi--
o . Coow Sme Consorﬁum.

It Vendar Pmpa-;al -Responsc lo Dcpanmcnl of Henlth and -Human Scrwcc RFP 2022

v Addullonal Contrnclor Provndcd Documents: (scc I"xhlbu G)_.

P : { ]
3 i

. Resainder o this pdpe icatighilly 1éf blaik
o I S ST T R O

Pagt. 13, OI‘SI
- Conlmclm’lmunls . .
Dae, ‘—47'ts~rzozz ! ) : fie

5 . o A o I
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STATE OF NEW HA\IPSHIRE
, ‘Depnnment of. Hcalth ond Humnn Services
WIC Mnnngtmenl lnformattan System (MIS) - MullI-Slnlc Consoriluimi -
) g .RFP-ZBZZ DPHS—OI—W[CMA-OI 2020-051
T . ‘EX.HlBIT B ¥S'I ATEMFNT OF WORK
BUSINESS IJ‘ECH[NCAL REQUIREM ENTS AND DELIVERABLES

L WEETETTIILLT o 3 B s =T Ta, ) e

r

- EXHIBIT B ~§TATEMENT OF; wosu( (SOW’) BUSINESS' AND TEGHNIGAL, REQUIREMENTS
QND DELIVERABLES. " “""" |

|
\VIC s fcdcrally fundcd progmm thal prowdcs nuu‘l!mn,cduc:lteon -ond counsclmg, rclmcd.prcvcnlwcr
hcnlth sérviecs, and cWIC cards with bcncl‘ 18'for SpCClﬁC numuous food prf:scn ptions to pregrant wonicn!;
b:tasll'ccdmg wohien up to 12 monlhs followmg chuldbmh NOR- breaslreedlng women up to six (_6) months.
followmg chuldbmh mfams and chddren up 10 lhur ﬁﬂh bmhday Food bcncﬁts and chC.cnrds are

wllh cach MSC. Statc Agcncy

An Opllon to'the contfact is fgrthc Conmxclor lo prowdc lhc l'uncllonahty for pamc:pnms 10 us¢ lhcu’ chC'
cards alT’nrmcrs Markcts .

-

"'Given lhc pafure of thc Dcparlmcnt of Hcallh und Human Scrv:ccs ncln’mcs nnd supporung daln\the‘
Soluuon ‘shall malnmln C\ldcnunry mtcgnly und I'ully comply \w[h lhe Dr:partmcnt S lnformallon Sccumy
chulrcml:nls E'd:ubxl K : }

. ::!-_[;c.SIGJ‘cmctit:‘ oﬁWQfIQ; '_Bgﬁiﬁg._{s‘_’a_ﬁi.l chhnlcal Rc_d.uirbl_néms'.l ':_{ligllﬁ[)'_cli\;qr.ibi_cs“qrg ggg.,[o_nhjhélb%.

1 &cope of Se rviccs

)1 “The Conlmclor shall provrde lechmcal services forhe anlt.nancc and. Enhnnccmcnt M&E) ol"-: B

Nthc Mulu Smtc Consorhum (MSC) Munagcmt.nl ‘Inforination Syswm (MIS) for the Spccmlt
i i o Supplcmcnml Nutern Progmm Jor. Women lnl‘anls and Children, (WIC) The Soﬂwnrc:
Appluc-uuon 5.8 Ualted, SI:IICS Dcpar!mcm off\gnculturc (USDA} nppmvcd pubhc domamW!C'
rAppllcauon ‘the: using, entitics are thie Stite’ of Kansas, the: Inter-Tribal Council of Anzona. lnc
i ! (rT CA), the Smlc of Ncw Hnmpshnrc.\and the, Slnlc ol'l-hwuu This £onuraet is lhc-fum.llun for'
ded:cmcd usc by-thc Smlc of Ncw Hampshlrc Dcmnmcnr 0P~Hmhh und Human Scrwccs, i

In Y 2 Thc Knnsus‘, ITCA snﬂd Ncw ‘Humpshsm WlC Prgg-\ms Cxc\.ul;d ] Mcmnrnndumjo!‘.
,Undcrstamyng (MOU”) in 2009 Creating 4 lhc MSC 'ﬂ1c, Hnwun WIC Mens. nddcd to'the MSC in
2016; . g ;
'\ ‘ - -u
.3, Thc MS(.. MIS - !rnhsfcr{systcm onglnully dcvclopcd for Ihv. Smlc of W'\shmglo by Smrlmg-
o 'Sysums (fonnally Smrhng Consultms g Inc. wh:ch wag acqulred by andi§ now knowh as; CQucsl'
+ Ammerica). Tl Systéin was mplcmcmcd i Kansas in 2004 as'the: K\ViC systen, in’ ITCA 85'ihe,
= “STARS systcny and New Hnmpshm 12003 ds the StarLINC systeni, 10 October of 201 2; e
: MSEMIS: vos upda:cd tgthe:Nel plalform usmg Scrwéc-Oncnlcd Arch:lccmrc (SOA) pn ncnplcs,_.

. ‘iind objcf.'l-t)ncnlcd desipi,; L

I4 Thc Contrac!or shal), prmldc hnsnng upcrnl:om, soﬁmm m'nnlLu.mcc lcchnlcal suppon'
' scmccs nnd son\vure enhanccmcms fof the MIS opcrmcd by lhc MRC‘

1. 5. Thc COnlruclor 5 support dnd lTlﬂIﬂlCllJﬂCl.—&hﬂ“ comingnce upon Jnly 1 2022 and L'\{cnd through' :

" The end 6f. the COnfrnci icrri;and any cxlcmmm |hcrm|' The M&E Conlmclor \\'l" bc responsublc.-
5 for nII aspecis of thé Mi§ mcludmg, _bul not limigéd 1o, the !oIIuw:n;_.,

. h 0y
Pngc i4 ofS! =

Contmctor Imuals- "

£ o Lo ¥
S e

o
. s

=

i

-
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’ , ® ) STATE OF NE\V HAMI’SHIRE
, . S Departmcnt of Health.and Human Scnlccs .
) ; -WIC Mnnngement Infarmallon Systcrn (MIS) Mulﬁ-Stnn Consorﬁum E
"RFP:2022-DPHS-01-WIGMA0] - 2020-051 ’-’
' Pk EXHIBIT B- STATEMENT OF WORK . o "
S b e B 'BUSINESS A TECHIN L RFQUIREMENTQ AND DELIVERABLES

- T - [ l (&1 "“"'. ol

. R A s TR S L I BNl A I CT AR

i Hawaii «mclud.lng bacl\-up systcm
R W b '2 Opcranon.s ofCPS Tor Slntc of I\nnsns od TTCA.

‘53 Dnmbasc rnamlcnancc nnd ndnumsrmuon .mcludmg\ bul ot lmutcd go dnla.
: - synchmmzulmn b&uccn lhc M&E 1Commctor Smtcs nnd cormnumrbiascdhlocal
S ngcncu:s

S P 5'-1' Hosung Ccmml Proccssmg Syslcm (CPS) l’orlhe Stotcs or Kansns Ncw Hnmpsh:rc. und

A

1. 54 ‘ 'HclprcsL scmccs ) G
11415, quccommumcntmm #nd ne(wOrL sipport'for hoswd svslcms
i .I 5 6 ,Sccun\fy and Dnsnstcr Rcwvcry I‘or hoslcd sysl:.ms«. _ - :

57 Apphcnlmns mainlcnance,, dwclopmcm dcploymcnl (:ncludmg dcploymcn( scrlpts)
: . c:ﬂunccmcnls, dcf‘ccl tracking, and documernitation, in accordancc with the contrach nnd s
n:qucstcd by thé’ MSC: '| '

" l 6 ThclMSC'WIC System comphn \\mh the USDNFNS *Funcuonal chu:rcmcnls for.n Modcl
WIC lnt'onn:luon Systems (F ReD) mcludmg

I 6 | modcrﬁ Web (htmlfhup) tcchnology

LE it

L ie) siandard WIC data cleinems |
" 163 ‘open systcm nrchuccturt ’ v

v K |64 rnodulnr cnmponenu:

156, 5 .Complmnu wuh fcdcral pollcy und rcgulnuons LI i

-

& 1 "Jﬂ Thc MSC wIC Syﬁlum storts: d'nn m n‘ccnlmllzcd dalabasé,” The Systcm mcludcs gundcd adhéc .

L rcports for cn.:.‘lﬂng lists’ pf cllcnlv; vendbrs urit} l'ood bcncﬁls Thc Sys:cm functlons cqually well

in both_physical .and- wrtunl:zcd hurdwarc envwonmans 'I'hc MS(} wIC Systeim includes -
. . Elcclromc Bcncﬁl Tronsfér (EBT'), dcvclopcd for On lmc I;B'l. lssuancc C'tm'enlly,both Ihc CDP v
| . \’IC Dm:cl LBT Sys(crn und the ciifredl contrnclor Conﬁucnt WIC Connect bBT Systcm arc
N L supponcd T I
"l & Thc Conlmtlnr <ha|l be ﬁ.ftpnnsmlc l’m lhc suppﬁd nmmnu.nnncc anil’ modsllcahons ofthc \yrc
i M 1S npphcunons usmh 1hc r(.gulutlons. polmcs nnd slandurds sct fonh in the followmg,

18 1 USDA st Funcuonnl chulremt.ms Dmumcnl for a, Mod..l Wic: Syilc'm (PRcD)

YRR Viendod chulatlons inchiding | the fcdcmlly mandated report The Integity Profile (TiP)
s 3 ) fNGTh 'Thr TP rcpon is bcmg yphised our’ dnd GCIuccd b) nhother sysigm oficr |
- FFYZO"O ‘Buddcrs w.lt be rcqturcd to trnnsmon t lhc néw,re port Thc repon summuruzcs
a . dnln Trom Fields- \i-u'hin the. MIS
e, 183, 'Fmancml nnd pnmcupalwn c0unl by cmcgory computnuons qupporung fcllcmlly
' B ---.mandalcd rcpons

'l% 4. Wi Syqrcm m:crrm.cs udd ginndad rtpbns mtludmg

' B

) Co! i Pnri:clp'mt Chnmctcnsncs Mininin Daic S¢i & Supplcmc.nm! Datgy Sel
3 T8 |

Puge |s ofSI w
-.Comrnclor Initials:

N ! — r . ' ] ¢
w ¥ Due 187023 ¢ ’. : .

4
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P B o B STATE OF NEW-HAMPSHIRE
% Depnrtmem of Heallh nnd Humnn Servides
i ; " RFP;2012-DPHS-01-WICMA-01 - 2020-051
_ - EXHIBIT: B- ST:\TEMENT OF WORK.

WIC Mnnsgcmem Informntwn Syslcm (MIS} Mulﬁ :State; (_-Zonsnrtium i p

s 1

- ‘BUSINESS / TECHINCAL, REQUIREME\'TS AND DELWERABLBS “_,.

e

4T T

Scrwcc Pravudcrs i

8% s 43 Qunrtcrly repofts { formefly knowin as'the CDC PEdNSS aid- PNSS). -

ik
- l 8 A 4. Muln swtc Dual ancnpanon Nat f Ic—nntcrfncc
l ‘3.4, S Momhly lnfam Formuln Rcb:m: ﬁlcs

-listed's in 1his Agneman i

b g I'? The' Comractor ncknowlcdgcs thcy w;ll e fully comphanl of il rcqu:rcmcms for thc sYsu‘.rn BS.

Y

,I I0 Thc Contmclor will provrdc l’or all nccdcd mtcrfnccs llsu:d in |h|s Agmcmcnl o

Scrvlc'e chcl chulrcmcnls (SLRS),ns dncnbud in lhlS Agreetnent L

" Agmcmcnl . .

I

.

‘2 uBusincss / Tcr.hnlcnl chulrcmcnls '

i '! I2 The Contrnclor ncknowlcdgcs lhcy wull comply wuh ‘the- Dclwcrnblc'; Ilsung provndcd in 'tlns

] _l} Thc Con:mcmr submmcd document EVT0007887 713 Résponse Tnblc Vo, 3' lis madc gan of -1
’ Hhc Scopc of Work ]| wnll have prcccdr:nce GVEr. any. ¢ conﬂucts in these spcmﬁcntlons w

iBusmcss and chhmcal chuucmcms m’c ldcnuﬁcd in Exhlbal C Altachment*l!

‘2] Cnmplmncc chmrcmcnts : | e

Agcncy COmphnm:c Documcnts ary. |dcnlif cd'in Exh:bu 0 Aunchmf:nl 2..

.3 Actlvlt) Dcllverablc, and Mnlestnne l
3'] . Tnblc I Hngh lcvcl Hoslmg ‘I'mnsmou Acnvutmf.'

z e RS 8 4 2 ngmly SFTP (or ‘e- m:ul) mlcrl‘ucc and/or ampon.lcwpon of fi lcs wuh any cWIC

¢tof will, me¢l or cxcccd thc Muhunum Qunhr cnuons for Pro;cct Mmmgcmcm und

'

Wi

SRS

-

a4 « Complctc oll non-producuon lcsl cnwronmcnw
: 1 &* «Continuc knowledge sharing scssions.

-2 AR Oblmn mmnl am facls (such as da:abasc backups source codc -nnd documcnlnnon) from.:
¢ «CQuest’ $ office: (rodundanl dnvcs)
{.:%" “Siand up ot least.onciacit. cn\'uronmcnl i
. Worl. wnh CQucsx to'gel llu:'MSC syslcm mnnlng on i fest Environment wuh datg, Ioudcd

....

.

& . 5 - -
B ] " T - T AR

. - 0!
S . ;
. Page18ef s1 C R o

‘C‘onlmctor Inlhals
Bne! ~—t/1872012 .

alw

T

Meet mlh ITCA: data conier sifl 10 determing h0>lm I suppun nccds R
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‘STATE OF NEW HAMPSHLRE
Depnnrnem of Health und- Human Services
W[C Manngcment Information S)':tern (\'I[S) Muld-State Consortium ‘
" * /RFP:2022:DPHS-01-WICMA-0] - 2020-051
"EXHIBITB < STATEMENT OF WORK

BUSFNE§SITECMBCAL REQUIREMENTS AND DELIVERABLES, :

)
Setqip etilip itilEas 80
gonhng‘c setting’ up other.tcst env
& sharing

Prepare, ) | mshu ures (suc ‘s romcm' swuchcs 5SAN5‘1 VPN und servers)q
. e ":Me&twuh‘ﬂTCA dotn conter stflieimine hosling Support: Beedsh b . =

Gy

* “Verify ‘all-non-production dcwccs arc fully functioning with the, MSC and SEBTC

:Sysiems: ; s

et Commue knéwledge sharing. sessmns
Mccl wuh ITCA data center swa 1o prepare for: CDP mkmg over, suppon "
Smnd tp'thé ITCA bqgk_qp site.in CDP's backup ddta center.
.’ Scl up redl time dala rcpllcanon betwech ITCA -and CDP's data ccnrcn.

el uOblmn the go/no’'go decision on CDP's readiriess (o support ITCA.-

Ensum the Hawaii produclmn cnvifonment is. fully tested, ccmf cd and rcndy for
N Lulovcr mcludmg failover capability betweén data-centers. .

e

_physically rclncvc Ahe final’ l\ansas production datubnsc from thé CQuest data ccntcr in.
_ .Springficld, Itlinojs and load it mlo the CDP environmient.
.. -Vcrlfy thé CDP) System-is w nrkmg, DNS changLs arc ‘magde, and 'Knnsns clinics. con
«coiiccet to the-system and VPN, ’
Ll Vcrlfy WIC DerCI 4ind ali olhcr lhlrd-paﬂy connccunn': oic: working.
*-Syiich . roles; “with* CDP acling .o%: pnmar)- ‘support_for Kansas WIE :md CQucSl

<

Dale::

Er , X ,
~Page 17.0f 51 A\_21 % : g 2
: Comractor lmuals i i .

-—4-.#1#2022 #r

pgmerer) T aae

;gt + | Vo0 Tamvon-real:time: (jnla replicdtionibetween ITEAlINd EPR: .7 a4 o
- S\y_gp rolcs wuh CQP mkmg.lcnd o ITCA hosung suppon and CQucst sba ’o'
i Y [Cnsurc thc*Ncu.'JHumpshtrc producuon tn\hronmcnl-ls fully tcslcd= ccrtlﬁcd nd rcndy;1
1. . : Jfor, cutover Andudin‘g'f'ailéver capnbtllty bctwccn dam ccnters
AT (- 'Obmln ilio: golnofgo'dccns:on on'culting: ovcerawmnhostmg‘to CDP s -l
6 "o Transitioh” Hawhii-to CDP's dota centér after closc of business (or clinics. CDP.will *
g physically rctncvc the. fiiial Hawaii producuon dmabnsc from the CQuest: dmn center-in
“Springficld, Ulindisand-loud uilnlo the CDP cnwronmcnt
- Vcn& lhc CDP systéim Jds “working,: DNS changcs are. made 1nd Hnwm: clmlcs e
_ ‘connéct 16 the system and, VPN, T
) '1 "Vérify WIC Direct, and all olhcr thlrd p:u-(y corintctions o working. !
v > -Switch -rdlcs, wuh CDP nctmg s “prisiary supporl for 'Hawaii ° WIC and CQucﬂt '
E -shadowing.” | I
. Ensiire; the , Kanisas - productlon cu\'lronmcn: is_fully tcslcd cenify cd and rcady \fOr
-Cutover,, mcludmg failover capabnlny between daiz ceniers. P
= -» -Obtiin'the go/no gd decision on Lrunsmomng New Hampshirc production tg CDP e
r Q':f~ * i=3 YFrARSilg InNew: Hampshlrc 10:CDR 8 data ceqier. rftericlpse gl busingssiforClinics  CDP '
I mgjl(physlcdlly,rcmcvc the:fi nnlr.Ncw Ht‘lmpshll‘c producnoﬁ‘fdnmbnsc. rrom’thc-(.QucSI ;
: . {dntacentelin: Spnngﬁcld mmms .md*load-n o thc CDP S v:runmcnv !
t D! Vcnfyuhc CDE‘ syslu’ﬁ |s-woer3 JI’)NS changcc arc: madu nnd'Ncu Hnmpsblrc«clmlcs.
] ’ Lc:m “Conigel1of Ihce_yslcrﬁ'nnd'VBN
: Ry \?crnfy1\\ﬂc Co‘nncct.\."ndTull’blhcmhlrd £ty connccnons e \yomng\ L
) Sleg(:h rolc§" \\‘llh CDP‘nc{ a5 pnnur),:;uppﬁn -for- Ncw.Hampshlrc \Y]C nnd COucsl '
. L shadowitigs . 2 | L= .
5 -§ » Trinsition Kansas'to CDP's dala center afler closc of busmcss for chmcs (.DP wul 1=

i3
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STATE OF NEW HAMPSHIRE .
Departrent of Health.ond Human Services -
WIC Mnnngcmmt lnformnhon Systcm {MIS) - Multi-State Consonlum
RFP-ZOIZ-DPHS—OI WICMA-01 - 2020-051
‘EXHIBITB - STATEMENT OF WORK

BUS[NESS l TECHINCAL REQU[REME\'TS AND DELWERABLES . £ T e

1
i
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promptly rctpond during. norrnal Busiricss Hours within 72 houss. for non-cnncp!
‘itéfn-and-30 minutes for crmcol &s‘outlined in Section 10: "Hclp Desk” of!nqumcs
l‘rom the:Stare; and be at the. snc os nccdcd Pro_|ccl Mnnngcr must work. d1l1gcmly
and usé, his/ hcr best cﬁ‘ons on the- PrOJccl

W

Change of !’ro;ecl Mnnagcr

Commctor may not rcplacc lhc Pro;ccl Managcr or ch:mgc its msagnmcn! of Prq_}ccl
Mnnagcr without, providing (ht. State writted notice and oblmmng the prior npprovul
of the-Starc of the rcpluccmcnt Project Minager. State approvnls for feplncementof
PrCUCCl Mannger shall not bc unreasonab y,wnthhcld .The. rcplaccmcnt Projeét...
Manngcr is .subject ito the - snmc rcqunrcmcms and Review as set- forth -nbove.
:Contractor shalt ass1g;n 8 'rcplaccmcm Project ‘Manager wuhm tch (IO) hus-ncss days
of lhc dcparturc of.the-prior. Pro;cct Manager; iind Conlncror shnll continuc ditring
the ien {10) business. day pem'wd 1o,provide compclcnt project manngcm..m Services
lhrough o quilified jnteant Project Manager;

Thc Conlraciors Addmonal !\:cy Project Suilf

T Personnyt

it Commurcé ' i i

-y

Thc Smlc consadcrs the followmg mdwndunls 16'be I\cy Pn‘.uccr SLalTl'ar lhrs Pro;cc&.. )

B

Colldborstion fof

WIC Ccnlcr of lnnovauon lnnovauvc
ideas, WIC: expertisc, cFoss- producl i

Busmcss Analysts, Quality. -
As'sumncc Dcvc!opers Produc:
' Owners *

enhancements = " &

!)a.n:'rimc::g P

Pian=Ti fn"é“lv i

' HBucmesa Anulels i o
(I De sVl

i |{Projecloversighty. .~ =~ ) PrSjeeEn Doty e ]
' Projccl adogemént & . i *Project Marniager*, Full-Time: "L

rLcad BA/Produc'"Ownch =T Rull Tlﬁ\"c‘ltf

3. o[l I,Busmm Analym. X

" lPull Tifnenl,.

"Developer

T » Technicnl Lead™ -| ‘Full-Time: ),

P _ 2 Develdper . Full-Time:4.
LiQualily Assasinge!” ~ 7 ' 3 1y D:mclor:of\QIalaly;’Assurancc . Pnn-’T‘nme T &
e Boute i , E\‘QLmhty'AssurmcoEngmcu- N T, ,25 L
|'Tcchnieal Writer " [ Technical Documentation Specialist Pan-Tunc Ve o
i NchworoOpcitions- - "NelworluAdnuhrslrulor TS Pnn-Tunc~ B
| 5 = 'J‘“‘-.'-..- i b D"Ellnb'lsc Admimsioor. . _. PEG Tiiﬁ’éﬂl !
‘Help Desk . chIp Desk Mannger Port-Timei - .
Bl LA S F vLc\cI 1 Help Dcsk Pnn-Tlmc 5\ =

il
o

£ . -o,, .
E Pagc 24 of 51 S
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Thc Stalc rcscrvcs the nghl 10 rcqmrc rcrnovul or l‘CﬂSSlgnmcﬂ'l of. Kcy Pro_;cct Smﬂ'
who as¢ found unacccptablr. o lhc Slalc C.onlmclor shall not change'Kcy Pl‘O_jCCl
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: . :STATE 0!|~‘ NEW llAMPSHlRE Shalr e
) : £35S T, Department of Health and Human: Service; i
o7 WIC Manugcment Information Systcm '(MIS) - Multi-State Consonlum B i
ca -RFP-zozz-DPHS-m-w:cm.»\-ol . 2020—051 3
. o s 'EXHIBIT 8= STATEMENT’OF WORF\ L ' o
% BUSINESSITECH[NCAL REQUIREMF\‘TS AND DELI\'I:,RABLES '

ot e T u —_—— Y = _._.. —ern

B & : 5 |
= - P .'.’,' R -

. +

Sla !Tcommumcnls wuhoul prov:dmg the Slmc wmtcn nohcc and abmmm g the pno:
; wnncn approval ofthc State’: State. nppmvals for mplnccmcm of. Key Project-SWfT -
sz : qul] not bc unrcasonably wathhcld The rcpluccmcnl. Key' Projécr Saff shall h:wc

g2 . .,compamblc or- grcutcr slulls lhan l\cy Pro;cct Stnﬁ‘ bcmg rc-pluccd _

ka

.7 1-5 'Back‘ground Chccks . . . ) H

o,
i

. = «The Contrnclor shall conducl crlmm:ﬂ background chccks‘;al‘ |ls own' c\'.pcnsc and nolr

o ilize any. staﬁ' inéludinig: Subcomnu,tors 10 Tulfill the obhgal:ons 61‘ th‘Commct who

e, : ' have bccn.éonvlctcd of. any’ cnrm: of: dtshoncsly, tncludmg buit not-limited (o cnmmal N
il "fmud or otherw:sc conwclcd ‘oft any Fclony or nusdcmcanor oﬂ'cnse fnr whnch .

or 5 cmployccs nnd ngcms o @ .

' Contmctor \Qorkfoncc shill not bc pcn'mued torhandle, acccss view, stort. or, d.ISCUSS NH
'DHHS Conﬁdcnlml Daw until a0 atiestation i reccwcd by thc Coniractor. that, u||
: . Conlrnclor workfomc nssoc:alcd wnh fiilfilling the oth.aluons of this Contrict fire, based
e o 7 ~0n NH DI-IHS prowdcd éru&na hcrcm and (hmr Job rcsponsubllny rcqu:rcmcnls cllglblc

PO

"_-cru-nmnl bntkground chch re-, |nvcst|gnhon of-al] workforcc sssigned tosthis’ Comract -
3 : ; cvcry ﬁvm. ycurs Thé - ﬁvé’yLm‘ pcnod ‘will b based on thc datc: of thc I3t Cnmmnla - S
w # v -Bnckground Chcck’conduclod by the Coniractor of |tsA§,Cnl * L-""

' ot 5 5

Thc Slaic umy. ‘utsus .solucxpeus;. -conduct. n.l'«.rencc nnd background scrccnmg ofthc . B

- Conlmcwrs I’I‘OJ('CI Manngcr and 1 Kéy-; PI‘OJCC.l Smﬂ iThe.:Siate. shall maintinhe: *
: conﬁdcmmhty of baékyound scr‘ccum b réslts m-nccordnncc w1lh the Conlmcl Agreciiicnt; -

: "'muon 'for l.zfck of PI'OJECI Manngémcm 0ad’ kcy Pchu btaﬂ‘

i awauhsmndmg nny ‘othen prov:smn of {he Contmct to thc comrary.-thc Stalc shat] .
X hnve lhc opnon 1. lcnmmle thc Conlmct dcclu?c C ontrnmor in d¢faplt and ) pursuc
ns rcmcdjg: al° ln“ and-i in cqmlv 1!“ Commctor fails; 10 ass:g,n I} Pchct Munagcr
undlor-kcy Pl"OjCCl Smﬂ‘ mccung lhc rcquucmcnis ‘aid 1eims of, the. COnlmcl omf
" fifie; Slolc is dlssnusf' ed wuh Conlruclur § mplnccmcnl oflhc Project Manz‘:gcr nndfor

K,cyI'ro;cctq!aﬂ: s o
,752 T,h 3 \nc Kcy Pro;cctStafT 1 - 7 %y - o
o 12 1 'rThc Slutc Comfact’Mﬂ"ﬂSCfl G . |
. N 'lhc Slatc shail ‘assign’a_Contract, Man:g:.r ivho. shiall funcuon ““ the Siaie! i '

1
repmcn!auvc.wnhfrcgard to Comrncl ndmmmr.nmn The St.uc Coniridt, Mﬂnabcr .

- T3 =, (A

“Page; 28 orsr L
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. STATE OF' NBW HAMPSHIRE o
& . = Dcpnrtment of Hr.altb and Human Scrviccs i
RFP-ZGZI-DPHS-OI-WICMA-OI 2020-051,
34 EXHIBIT B- STATEMENT OF WORK .

Manngcmcnl lnrormntion S)stcm (M1S) - Muhl-Stntc Consortlum

na,

.22

' Llssa 0. SIrOIS@dhhS nh gov :

T ’BUSINESS!TECH[NCAD REQU[REMENTS AND DEL[VE'RABLES

"'4

tasi i . = »

-LlSSﬂ A Slrcus
"603 2‘71 057!' o

Thc Sum: Prcu:tt M.‘In’?(g’tr

i fh‘c State: shall asslgn & Pro‘;ﬁ.cl Managcr
-‘r‘hc Sratc Pro;eu Managcr s'duucs shnll mtludc the rollowm;,
8. Lcudmg é Project;d

b ttngagmg ind mnnqgmg hil Conlmclors \_vorhng on thr: Projcc:,,

Mnnagmg slbmﬁcnnll issues‘and nsLs,,
' 'rd Rcvncwmg and accephng Contmct Deln'crablcs
'c »1nv0|cc sign; oﬂs '._
T Rc\ncw angl npproval "of Chang,c Ordcrs
. g Mnnngmg swkcholdcrs conccms

CRr

‘8 Worl\ Plan

*Thc;Comractor 'S Pro;cct Mnnngcr dind thc .stnlc Pl‘njCCl manngcr sh1ll ﬁnailcc thié Wnrk Plan wuluruL

C‘ouncd ol‘An/ona, lnc (ITCA) the SlﬂlL
' '_{\cccptance‘&‘Tcstlng Scrviccs .

*T he. M&L Conlractor is- eapeclcd o dev

Iif‘tcen (15).8aysof the: Eﬂ'cclwc ‘Daic, 03 nyccd upon by.ihe Stote of Kansas, the' |l'llLf"Tl’lb.l|

oI‘Ncw Hampshlru ‘and the Stmc of, Hawau

.

clup .nnd adhcrc lo consusmcnt ‘intemial qu'\luy assumncc

] ,proccdurcs 10 lhoroughly tcst any Systpm }nodnﬁcalmng. to dclner a hlgh quahl-y produci o the .MSC

: "for UAT ™

’ _.’j cmsungfamnly ~

Cemhcauon (wllSSunncc, nnd s:gnumrc (.aplurc) BF Mom &'lntnnt bo'ih ru:w fnml!y and cxlstmb‘.,

l'nlmly
- R&ccmf cauon (whssuancc and’ si gnm
v, Rc-ccruﬁcanqn w/munnce and clgnalu
) ot l‘crmma!c a p‘\rtICIp'lnl -
Reinstates participaiit.
Adjuncuvc Ehgub:lny. Muluplc Mumb

" !q':uuncc*Mndcl Foud Package

. . 'i. lssunncc. ¥ l’arcd_lodd Puc.l\ugc' g
) . 1Pagc7601:51 et
*Contracior. Inmnls
: rD'uc .o

‘—"47"1'8‘/ 2 0 2 2

’chrc:»smn Tc'its:lo be; pcrl‘ormcd by: | ihe vc-!ndor mcludcs

Thc Conlmclor prowdcd an cmmplc UAT| Cerifigation Tcsung Documcnl (6 Ob 138 00 MPSC‘ 'U}gT
T Ccruf cation Simple): Similar formm will.be vsed.fOr this contrac. CI

i

Ccruﬁcauon (\w’ ls'mancc und slgmrurc cnplurc) fos Pregnnnl Wamun -bolh nuv l.xmuly und

.}

un. capturc)l"‘rcgnanl io’ BF es g
e capmrc) lnfnnl or Chlld

r'rs I'Ilglblc ‘ B S

Adjuncuvu]:hglbllny, Orily Onc Eligible. " 2,
. ancntoryflssunncc Issue Brcast T’ump.
.'g‘ + lnveptory/Cérd Tnvientory-sind Issudnge

o

"

=



‘D&i:usign Envelope ID: B67F0BAB-AB41-46C2-B730-6745C2DA206D v I

Docualgn Envelope ID: FWFCFDJA59-4936—A6€3-EA1BECC73514 07

ooms!ansmcsopoln asnwss-nas-um—anoo-ammzms “v @

i S ‘STATE OF NEW HAMPSH[RE
3o ‘.‘.- Depnrtmem ol Healm and Humnn Sen-lccs
: U UREP-2023- DPHS-OI-W!CMA 01 2020054 -
: EXHIBIT B ~STATEMENT OF WORK. .’ ok
chy ¥ nusmess 1 TECHINCAL REQU[REMEI\TS AND DELIVERABLES

B -

HS T
3 - '
t »

; rssuuncchmssmncc‘*Modcl,Fond Packng:.. with- purchascs
: - lssuanchRcussunncc Tmlored Food Pnckage wilh purcht-!icq
"' lssuuncc/Russuuncc Rcmrncd {Formala gwihouy promhon K .
.-e.] [ssubdce/Reisstance, Returicd Pormuln with' prornnon l‘or the- onglnnl packngc.
"_-' !ssunnccmcnésuunce tWId’I purchascs rid, ProFaLoA
Prlnlouls 'Enghsh ‘and; Spamsh
n-. Numnon Educahﬁn Care: Planfl\olcs

-_-_ -'! chons, Yiew, Pint, nnd D:ponr ‘ .
.\_/c_qqor. Authorized B New. Vundor T

"."‘f Vendor, EditData - O
‘w, Transfer: Houschold et
N ¥ o TensferCliciy; E:(nsung HouSchuld
. . iw Tmnsfcr Fostcr Cllcn1 to~An0thcr Hnuacho!d
2 g e Appmnlmcm ‘Add;Ediiond:Delctee |
4 ",-,-. Appbmlrhcm Schcdtﬁc oumdc proccssnnj;_}éian‘@uf'q&-'
* * -Appoinimcnt; Reschedile. Appdintment e
ey Appomlmcm,,Ncw for Houschold:*

- Sccunly L
- « Add us»r/Modnfy user sccurltyl‘ Remove-iiser,
) lO UAT L

wuh MSC and prowdc support for ihe: c\ccuhon of UA'I‘ a8’ nccdcd Dunng UAT nny dcfccts Iog,.gcd
. : as cmncnl m!l:bc fixed.: -CDP walh work, wuh MSG of n,rcsolunon plan- for. uny remaining’ dssugs;;
e cnsunng th'tt stich dcfects arc Lorrccu.d pnor ag-tht ey n.lc'lsc ol' software unlcss dct'crrcd by MSC

l2 Dcploymbnl Msnagcmcnl )

MSC UAT and prbduchon enwronmcnls 8 r'-shm. ngcngtcs lhal stl lhc syslcm{s) mflhelr O\Vn dala
5 ‘ccntcrfCommclor s lcums awill: wurk wuh ihe: DLpdrlmt‘mS opcmhona-:.luﬂ" to dEploy the: rclcnsc

S o & Dcploymcm of:hc <yslcm is’ a t\?o-tlcp prOccss p L e

E ll} Dcploy thc sysfcm to thc M SG scrvcrs~

; Utc.rs dcploy thc uppllcauon io lhctr dcﬁklopa us‘tng CllckOncc dcp!oyment Td mukc thc dcploymcnl '

i morc eficient fér elifi¢ staff; ni'thls deInynum canngt-be schcduicda(o rin ovcmnghl nl MSC 5.
é . gopIIOn e ) .

~ZHEBT: Suppurl : : , a
.Thé MSC Slulc Agcm:lcs may rcqunrc <uppon Tor 'lransmonmg 19 ‘new cWIC Scrwcc Prowdcr

' T and mﬁlcnals support dcscrlbcd in chmnmcnl? 13 Enhnnccmcnls Hours
lnlcrfaccs : . LH

. = 4 a

Conlncmr fnitials: ..

N "D 471672021

. contncls ‘State Agcncncsrcqumng thesc, scrvuccs may’ ulilize thé. Cllmnbc chucst ProccSS und thc nrnc* '

.‘ B3 Y
: 'Pugc 27 of 51 | . e : S
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: o . STATEOFNEWHAMPSHIRE' =

i T 1Dtpnrtment of‘l{calth aid; Himan Scnlccs ' & =g

WIC Mnungemcnl lnfonnnﬁon Svstem (MIS) MultI-Statc Consorﬂum , L
m-zozz opus-on.wmm-m 2020-051 & £
JEXH[B[T B STATEME!N'I OF WORK. e

5 XL T

uBUSlNESS I‘TECHH\CAL REQU[II.EM ENTS AND DELI\’ERABLES. jus ' j:};ﬁ

perA—p—— \.--—. ;

Thc M&E Contrar:!or WI|] cnsurc the” Syslcim mlcrfaccs and provndcs stnndnrd rcpons mcludmg but nm
-_'lumlcd tol the. l'ollo“ ihg:

) Pnrtu:lpanr Chnmclcnst:cs Mmu-num Dam Set'&- Supplcmcmal D-nn Sct
] N:g,htly FTP (or ¢ ma:l) nntcrfaccs “andor rmpordcxporl of Tifes with any. chC Scrwcc.'
¢ Provtdcrs . P
E Quancrly répdrts (formcrl_v known a3 the CDE PchSS ond PNSS)
Mulu-slate ‘Dual Participatios Nt file umcrfacc(s) - : "

Monlhly Jn[nnt Formuln and Food' Rcbarc files: ks

R W S..m "'_-.Id'

B T "I.I’1sun!{'.‘mn ‘lcpnrtmg. "
L . B SQLngcn!E:pm*tmg " a ad "'-.i ’

i) -

work will bc hnndlcd Ihrough 2 chnngc rcquc;l
A2} Slandards

# + The' éanlraclorshnll ndhcrc o ‘the: rnllo\Wn;, smmlards' as wcll as sumdards :dcnuﬁcd wnhm sp(:cul' ic
Slnle Ag,cncy IT‘ pOllClCS nnd Icnns ind cnndmnns -

B 8 " +

1 |2’2 Transmon In (anommg)

S e 'As khc sclcclcd Contrnctpr isTor lhc mcumbcanontrmor :hc lr.mqun)n pcnod for both contmcmrs st
' :CXptcltd 10, e thn:c {3): momhs.-,-bcg:mnng owihe ﬂrst ﬁ,ﬂl lzusmcsc day: uﬂér mntrm.t LXCCI.IIIOI'I The,
- -.cmmfcr darc .the dale thatithe new Contractor ‘assuimes full; rcspOHSIblllfy‘for thé Syalem ond: bcg;ns
y performmg thc work ‘BS Oulllntd T ithe commc( will bcgm the. business. dny After. the MSCs. formnl ¥
2 * o .acccptancc of thc.Tra on. Retease: into. producuon JEis. fher 1ntcnl of thc MSC for this 19 occur ot
(LY Faeatb priot (o'the! mcu?nbcm Conlmctqr scon:ract énd date, 50 the incumbenr Contrigiorwill b¢
ulabl:, l‘or assistance. unhl thé cwp:r'\uon of heit. cqmrnct Pnor lo 'lhc Lulovcr -lhc ew Conlrncldr
w:ll nor be rcSponsnblc t‘or Sys1cm ma:mcnancc

A3

Thc new, Commctor shall, yillidate lho curanl schcduk off uccur:ms tasks and actwmcs and CASUFE lhc;
: productlon cuv:ronmcnt is fully funcnonnl and perforrning asiépeci ﬁcd Thei ncw Conrctor skall work -
@ wuh State Agcncy is staff.and the incumbent. Ct)nlrauur to"defing the, proucdurcs csmbllshcd whlch ;
ared ’currcnlly bcmg pcrf'onncd Upon, conlr!tcl cxccunon ‘ihe.neiv-Contmetgr qhall prowdc:a detaited v
.transntmn plnn ind : sr. hctlulc detmlmg haw: Lhcy w|ll lmnsmon ilic Sysmm soﬁwarc from lhmncumhcnl

Comrac!or .
E 13 Mnmlcnnnce.Opcrnlicm and Support : = i - .
= L “The. C.onlruclor shall- be ltspom:blc Tor ongamg i mm.nsmcc ind unhumemcm of. lhe MSC WIC MIS :

"uppllcallon mclud:qg tcchmcal suppon «defect fixes, :nnd: syslcm cnhnnccm(,nl\ scrvu.,cs. ns wcll 85
hmlmg supp_ erSAST rcqumng hOslmg senhccs .

Pi age; 28 oFSI
"Conlmcmrlmlmls -

A '-—47’1'87"2022 ] 5

" :The- mlcrfaccs‘ und slnndnrd rcporl.-. are subjecl 1o change a ncw lwc mtcr!acc lhat ntqusrc': dcvclopmcm Ny G
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'STATE OF NEW HAMPSHIRE ' :
, Department of chlth and Humn Services '
\WlC Managemenl Information Syslem (M1S) - Muld‘Stnte Consortlum- R
) \RFP-2022-DPHS-OI WWICMA-01 - 2020:051 '
c . EI\H[BIT B- STATEME\'T OF. WORK

o
' .

, BUSINESSITECHI\'CAL REQUI'REMENTS AND DELWERABLBS: il o T

o — ‘ o e T

Thc rcsponsnbllltlcs of (g, Contmctor ar¢ to providé-direet-and: antitlary support of the MIS nppltcnnon
8 und suppomng Systcm software, “The Contraclor myst hive the “Fésoitfces to. provide hosung Ansks:
mutunlt;fngrccd upOn by the MSC State Agt. ncics rcqulrmg thcsc scrvices and the¢ M&E Comrnclor.

.E.uch Siote Agcncy will purchasc nnd mamtmn contraéls for the. hardwau ond systcrn sof‘twnrr.
necessary fo operate the npphcnuon at thc Staxc and local- -agencics, such'as mgoarurc pads’or; ‘scanncrs.:

: ~Thc Smlc Agcncy wxll Jown ali cqulpmcm and systcm softivare puschased by the. State.: “In’ the cvcnt

" that, an: MSCSmtc Agcncy provides’ equi pm.nt 1t the M&E. Cofitractof, the cquipmentwill, ‘he rclumcd
lo‘thc Staic or. dJSpOSCd of with Slalcapprovni If. thc Staic Agcncy is hosting the. WIC MiS npphcanon
u wt" obunn and- Opcralc the nssacmtcd scrvm commumcanon :nfrnstrucmrc nnd the rcqmrcd SySlel

-‘sonwarc- J ) . ‘ ) "

F -Thc’ Comruclor shall provndc (he' ncucssury pcrsonncl miaterials, cqulpmcnt 'scmccs nnd fuculmcs tov
mcet the requ1rcmcnts dcscnbcd in‘the follnwmg scwous L
. ‘I4 Opcrntlons -
) “The Conlr‘nctor shall bc rcsponsnblc for opcrnnons for ihe: I'our (4) MSC:Statés: Agcncm 5
“The -C..Onl{nctor shall, host WIC. Progmms rcsung (UAT). omnmg. ond prOducthn r:nwrﬁnmcnls
hnrdwnrc nnd soﬁ“ urc for lhc Stalc of Kansas ) . " ;
” ) f—"._',h-'i Envitonments.  Contricior Hlosted
, Teaifing -~ =S .
§ i § 3 A : Sy 3
! 1 SO IR 2 O I [
, ' | UAT, = X W |
o [ eeedigin - o] 3l
N D Meairing % i
; 1 VAT T X, T e
. ) "‘_E-; - R T e R "
- " New,. +  ‘Teiding A O 1 @
. .Hnmpshlrc CUAT - 't i
e Re i % oeel ] e Drodudiion - 'S G
) )

'H If'Sysrcm antcnnncc

Thc Comractor shul[ mamlam ond suppon 1 the S\’Slcm inall mmcrml réspects as dcccnhcd inthe:

*Commcl lhrough tie Contract Complcuon Date. The Conlmctor shall maké avmlnblc to'the: Smlc
the logst: -progtam upates, gcncml nmn-u.mncc releases, sr.‘lcclcd fuinctionality. mlo':scs p‘\lchcs .
nnd Documcntuilon thai'ar¢ gencrilly ol‘l‘crcd 10 il éystonicrs, ut no udditionalcost.:

-

- ; -142 Sy';lcm Suppon

o I d Kl D’. H . ‘
) TPage 2 29 of 51\ ' h ! - .

Contmctor Imtmls h
Dnlc ' :

‘g 34823073 . ‘g %
L “h o & " .

Wi

“wl.



Docu519n Enveiope ID 867F06A8 AB41-46C2- B730-6745C:2DA2060

L Dowsign Envelope ID FSA&FCFDJASQAQBB-ABCS—EAWECCHSH T

o Brvopd10: SEDOAFES {884 44D-diB0-L cARTReAZhsa,

LI

STATB Oi" NEW HAMPSHIRE
s ‘Dcpnrtmcnt of Henlth apd Humoo' Services :

RFP—ZOH DPHS-OI WICMA-OI 1020—05[
8 EXH[BIT B- 9TATEMENT OFWORK

:WIC Mnnagcmenl Infnrmatiou Systeni (MIS) - - Multi:State Gonsartlum:

) BUS[NESS 1. TECHI]\CAL REQUTREMENTS“AND DELWERABLES

—

e

114 3 Suppon Obhgnuons and: Dcfccls -

Thc Conlmctor shnll prledc Sya:cm

nmmlcmhcc and’ suppon scmccs 10, cnsurc lhc conti miofs:

opf.‘r:lllon of 1hc MlS Thc Comramor' shall. vatidate. ll‘t_ul ihe MIS. w|l| funcuon pmpcrly.wnh new,

. rclcascs

or ntw ﬁxcs 1o, systcm suppon sorhn arc,,

-

“The® MSC aclmowlcdgcs that the cun-cm sohwarc may havé known €m0, upon conu'm.t
execution: These known ‘errors” will: bcudcnnrcd 5. Emstmg Dcfccts Prowdmg dc'fect. npmr

for thcsccmsung dcfccts.ls mcludcd
'Ins& H pmv:dcd bclow

£a

within. Ihc Tmnsutén In Féquircmenis. The: ulsllngdt.fccts

¢ Tbld .- Defects. - 3_ oo Bw .

‘Commctor lmuuls

Dmc

"""'ﬂ7‘1:87‘2022

mn . Workllem Title ™ e = Istate Tags. i
SRR T _ b PR < T M
4961 Us_e‘r;S‘tm:y, Cs.- Scrnll opt!on ls neededto Viewall listed fo_b'd plig issuances whed. [New.. ~  defect:
= ¥, modlfvlng beneflts | o . o
5571 U$€r: Story:ICS + Falled account, update eyents (1004); when eduhng demographlcs N!-E,,;\.!: . "
| . R ,.{ofa famlly who-has ot yet estiblished an‘eWIC account - h o ¥
1 :i'g&g_g User Story Quutation mafks (") In‘client's name causes €rror'trying to pnnt No "E :‘ ew d
) Show' Manqgrement létters - it e =
[ 14926 User srory €5-Once. Fill Month'is donc,lchanges to Weekly Template won'tbe, |New:  ldefecr
T |Feflected.on Appt Book when do Fili:Month agaln | T [t i
w1:15671|User. Story [CLM - Office Malling Labels]s not printing allclintcs =T NG - T [defedt: 3
d7s24|user Sto_r.y Glignt is" expectmg to'sce theu Central Office;as'an optionjnthe! -~ iilNew. [defects '
=T ] Agency drop -down dlspiay for theCardlnventory summacy reporlln e ! N
| JCLM appiications.” . l R C oy
-1'2'549 Use Story,f - NH:Redemption History Message to EBE provlder is not beung' ¥ a4 NeW Sl
- " lléceated - Conduentt e - . I L |
‘.18581 User Story [VM-eriar intavestigations {cw n2095) g " [New, ldefect: - .
"18678[User. Stary [HI On!y- Dallv Actwm{ still creat ing dis pllcate records T (T LT S
1:18697|User Story.|CS.remadins. runmrM Eask manageLafter tlosing app - _i|New  {defect.l]:
1 ;iS,?SS User Story,[€S ~Class ot showirig up.in Appomtment Bdok'schedufe Unth first.. .« [Ngw.  fdéfett? i
i # [etientts seheduied - - .. L N
! '._i:B_ZQZ User Story [ISsue Breastpurmp - Close captu:e sigiature’ pop ypwithout eleclronlc New - ::k:fect_—I .
e _lgniure greatos blank: entry. I deltalls and cantacthistory. - el I I
'(}18776]User Story {€S- Time'stamps-6r various NH records are’off by 1hour N'é'iq defect. J.
i ‘1‘§8._22; ;J;gn_'_-§iiggy cs - Appolmment Book times appeat off when Use'mouse wheal or.- 7' [New i défect "s
) Tt [lookatldst appointment stot : : <
. | 19978 Usér"Sto'Fi; NH Only:"Ihteropissue with'ealculating’ iten prlcc ' ; wt{New . [defect: .-
1723438 Usef’ Story Updatifig health Interview dn3 child acéolint Is not’ sawng theiadid fjfNew - Jdefeet (| -
NI | _: [buttenrselection ofyesfoertamins and*Minerals. ST ./ ai
1 123544 User Story Invgcation & errors are thiown on screcn after Usgr delotes a follow up !)Ie‘w:. |defegy
B I note on the lssue breastpump séreena: e l e o PR ]
i e "_ :_r,@‘f!.z et . - e . o
‘Page30°0r51 - L



Docusign Envelope ID: BE7TF06A8-AB41-46C2-B730-6745C2DA206D

Docusign Envelope 1D F3A8FCF,D-1A§9-4936—A6C3-EA$ BECC73514

g 24622(Usé¢ Story, NH WUMEN 20 Characterlssue Tt s T i News - Zafect:
: 24836 User Ston,r CS'? Inéome Hidtory.doesn't: reflect a income’ sodrces persods T INewn ' def_e,c,t
5 o “leorrectly . - - ot e 1 '
24866 User Ston/ PG anid BF specific category cliénts.throw an invocation €rror whed . [New-  ° d‘e[é_ct'-'-':
& I entering more than 40 charactersin the medical provider figld on the.| - | |
i - o|Health Intervrew screen, originally reported frOm K‘WIC HO 49732 and N P
R | P IS HIHD 673" 2 N
“['25741|User Story I'iis'lt'Food Pkgs a7e rot displaying as expected KS HD H 458?.9 . New: defect, .|
. appears 'to be' affectmg both KS and HI envirdpments. . e L
. .|27241]User Story [NTE Overiidé Scréen tsmlng ot subcate;ory eggs (ITCA) -HD CW 2338 [New~ . i4defect
n |27930 gjfsérLStbry After‘entering'a. Upc in'the’ system thirgligh groduct utihty ) food Neww™ = "“|défect
Sl e '...“ KX package Inck dowh the PraductCods. . o S O i P
e p - - ]

STATE 0[- 'NEW HAMPSHLRE
'Depnrtmcm of. lflnhh and Humnn Servicts
g WIC Mauagcment [nformﬁﬂbn Systém; {MIS) - Multl-btste Consomum
RFP-IOIZ I)PHS—OI—WICI\U\-OI 2020-05! "
¥ o AEXHIBIT-B ~STATEMENT OF wonx
BUSINESS I TECEB\CAL REQUIRLMENTS AN‘D DELWERABLES

am T — ot
= . V" E kN -
amn 2= "

Tl

CE

= e

i lt i3, thc intenf, of the' MSC to mcludcln lmn.slhon pcnod bci\\ccn the mcumbcnl Comractor aind
'lhc incoming Conlmctor Thls ronsitian. period shall ovurlnp in.a way thal allows for the final-
M&O releasc to occur whllc the mcu'mbcnt Contraclor s undcr coutract 1o allow, for, knowlcdgc_'
" tranfer. nnd onboardmg of the ncw Comruclor g

MSC upprovnl of llu1 lr.msmon ‘clease’ End promouon of this. release iffo, o produulou
’ cnwronmcnr wnll scrvc oS, the. Lxlsung defect; cutol‘f In lhc event this telease’is not approved, the,
dare, ofcomructutcmunnuon fof the’ M&O contrmct will SCEVT0S. the existing defectcutoff., Dcfccls
'rcpoﬂcd ‘by-tig MSG uﬂcr this: Lutoﬂ wall be. nddrcsscd using: the requireincnts;; dcﬁncd fon

Jongo:ng mamlcnnncc cven.if: I‘ound IO bc presenl-s in: prwmus rc!c:xses

s ]-or puiposes € of ihis SOW dcf'ccl rcs!oluuons nrc'dcﬁncd as cuhcr u.mpomry or pcrrn;mcnl' A
. 1cmpor.1ry scluuon coiild bé- o, \s'orkaround orkdm gomection’ wh:lc a pcrrrmncm sclution” ‘may.-

‘téquirea dcwlopmcnl of f%rl 10. nd_;usl thic code Base. Additiona) ml'onmuon oi defect fesglution
: rcqmrcmculs ¢anbe found inbelow il MSC Delecl Priority chcls Ilslmg i :

Tnblc 2: Pnonucs 1

'Prioruy ,--3. 0 o '_E:..sulﬁpics. Rcso]uhon e
w g Faiiam e a ek sk FEL el oa. S :
S .o Entire pruducubn system, || 7 ) o » Systcin functional’s
= : -'. mopcrublc. unavailable. [’ Unnblc 10 uccess'M IS thmugh 3, dntnb'\sc, K
: ormnéccsﬂblc 3 Unublc 1o certifly CllC[llS ndjustmcnt orolhcr
" MU“'P|C cliniics . + Unabig to issuc cids'or noncade related ik |
) cH . mopcrablc or unub!c‘to | benéhits, . Avithin: 2 hours. -
i { ncnl
0K :figeess the,Systen | [eMISihot scndmg/rcccwmg » MSG o'cpccts o full -
W Ja Cnucal processes nrt" -mcssaglng toffrom EBT:" Dc.f\,ct lmpacl Amlysns
g _1 »dlsruptcd and work. muSl processor and | report wﬂhm r
y 5‘°D * Vendors unible/not: rivecks. .

I » MﬂJOf npphr.uuon

..uu_tborm._q
' ffdaciions notavorkin :

- -

i 2

o Rc*:oiulmn ofa any non:.. :
. ‘code relaléd iy s

b

i
g r;p

i RO

. Y] f T P,-'I'-':
i L
Pnbt,-'_'rl 01'5] W

Conimcmr Inmuls

Date! o aprate: | : g%

Lo |



Docusign Envelope {D: B'STFOGAB-AM'1-46C2-B?30-6745C2DAZOSD
Docusign Envelape ID; FIABFCFD-1A59-4986-ABC3-EAIBECCTI514

oomﬂenEnvuooemeoo«ramw«wmamma

4

P ' STATE OF NEW,

HAMPSHIRE

: 4Depnnmenl ofHealIh and Hunisii Scrvlces

WICManagement lnl'ormnllon System (MIS) - Mulﬂ Stnte Consonlum .

i RI-P-IOH-DPHS—OI-WICMA-OI -2020-051 3
tE‘HlB!T B STATEMENT OF WO RK

ar,
4

P R T

':‘.‘.’.' e

T

i
1w .

... BUSINESS] I‘ECHI;\C:\L REQUlREMLNTb ,\ND DLLIVLRAB[JES

""\'-.:. i
G

it unplcmcmcd as.s00n P .

i oUnablc o'add or
| Dusqunht‘ya vcndor !

asg et

7 possnblc within 2 hours:
| ; A o Rcsolutron ofuny code’
G ‘ ! rclntod dcfccus will'be-
AN | , 1mplcmcnlcd lhrough
| ¥ . . cuhcr ! crmcnl oﬂ‘-.-
: b . cyclc rclcaso ora’
: b cntlcnl pnonly fm’ thc -
4 ] [N S ; Mext ivailable rélease:™
' . T fa Swﬂ pchOn unﬁblclo ; .lﬁl}:ﬁ;‘?x;%ﬂl
! o — accdss: sy:lcm o,
o Onc Lhmb or, staprlcrmn | "VerdoF Manageaiet or -.adjw.l:’nd:m ?r D:Ih;ir
unable lo access systéim |, othcr,nppl:cnuon is-down - |. ‘:n?n‘;c 4chre aled
‘e Slatc lcvcl upp[lcutlon [0 Datnbasc issue, I MRl -
i'HEf;ﬁ' X 1namm1ble or Je NOI ot rtccccl mﬁounr fiot . If;!SC cxpccls ol
i éfcet Tmpac Analysns :
) mopcmblr; cnlculmmg : asid repg ort w:thm 2
R 4 Kcy state tevel funstions., |-e. Approvcd Food, Lisi a0l wccks"
!' { nol aperaiing, “being sci. . Rcsolunnn of.uny code! |

. reldted defects will bq
: 'lmplcmcntcd :in the
. nexvreleasé:

(31

"Mcdmm .: 3
e

I

Applualwn ot w orkjjn:g.,

com:cuy hut ab!c w -

<u‘vt ul:cnl T wdjfki

. around 4

* Minor. funcﬁoml
pmhlcm with Htle:

i wmpacn on proccsscs

- Logir in lell\’.:\ I'or. slaﬂ'
"o Ot funcuon afon.
npph;puon no;__\votklng

» Syﬂ!cm fuiictignial
lhrough a dﬂtnpasc
ﬂdj ustmcm or. other.

-non-codc n’:lntcd fix:
" Within 48 hours =l

LF MSG c.xpccls 3, full
" Defct Impacl Anaiysns .
.md rcporl \wlhm X
wcckt: ;

¥ Rcsolunon of any code

) .rclmcd defects will be
melcm{.nlcd inthe

" mext: rcle'\sc In lhc

. fcvcm lhcrc arc Modnur:n.
; pnomy deféets that i

- cannot be resolyed due - X
- 1oeMEE G ommctor
cupucny |s$ucs lhc
) M&F Conlrnctor may )
submu 3 rcthsr for-

dclcmal 3 ..

i._ - I|

C‘ommclor L[ntmls

B rii2022

) : ot
lPage 32‘of S I

Er



By
Docusign Envelope ID: 867F06A8-AB841-46C2-B730-6745C2DA2060

. ¢

Docusign Envelope ID; F3ABFCFD-1A59-49B6-ABC3-EAIBECCTI514 s T

o STATE‘. OF NEW HA\II’SHIRE " = o
@y [Dcpnnment of Heillih- nnd I:luman Servlccs a4
i i Wlt Manngement lnformntlon Syncm (MIS)-- Multi—Statc Consortfym' i
ce TR RFP: 2022-DPHS—0I-WICMA 01 - 2020—051 - %

g ' . EXHlBlT B STATEMENT OF \VORK

PN

BUSINESS / TE@:H[NCAL REQU[RLMEVTS AND DELI\’ERABLES

. Tt i
g s . ¥!
o~ i o0 il i - - ;.J .n..' .
ER N | » i 3 . o b ko * -

[ '.'“."""'"

. = = -"...':"':' S [_;'- T AT S S S MS(,-cxpct:ls 8 !'ull'
v R I 1= ? !Del‘ect Impnct'Analycts
R : : . -find. rcport wuhm A j
R = i . B , ‘vecks, L
. e - 1; c Rcsoiuuon ‘of dny i:ode )
. ' r i : _- Ocncmi soﬂ\varc il r- Aslung how l'uncnonuluy rclnu.d del‘ccts w:ll bc
, ot I funcuonaluy of des sagn_-. " works lmplcmcntcd in lhe
; I Low (4): “questign™ 7T e RCponmgn d:screpanuy in- |~ okt release:dn thi-
: h o'Documcnlauon- s docimentation-v§” - éventtheréire Low
; _ I I comcctmn . _func_thn,nlaty ) pnomy deéfceis thai _
- e Coﬁmcuc dssugs | '|-e -Misspelling, serechidayout | *»canuol be: resoived: duc
e ] - "F . to M&E Conn'uclor
H L cupacuy issuesithe
i W " s ; = M&T.' Contractor may .
Ty . % | submlt a rcqucsr for .
N ol . W & 5 : dcfcrrnl
(] "7{" S : = Ine ] " A . .I_ =
ot : - The Contrucror shiall*repair ‘or. rcplacc,.Soﬂwurc und prowdc ummtcnnncc of thes Soﬂwnrc. ince
d : nccord'mcc‘wuh the” Spoc:t‘ CAiDN: ond tcrms ang rcqwrl:rncnls ut‘lhc Comrm.j a
: _ Tbc Comracmr slmll mmntam & récgrd of th acuvmcs Télated to Wnrrnnty, cp1|r.qr mmmcnnncc !
= £ 'aclwnuca pcrfonncd for. lhc Smlc. '
_ ~0:. For ail 'mnmllcnnn.cc' Scmccs calls lhc Commclor shnll acnsu.rc ,Ih\r; follo\vmg <
" mfonnnhon wull be collcm.u.d und.mamtmncd o
; i©  naturc ofihic’ Dcﬁc:cncy. . -
"'“' Y ; i« CufigaCSiscs ofihe Delieighcys, -
| il chion s dicsiand faicss |
viv.. .cxpcclcd und bclual complcuon nmc, o y
M, ,'L)cl‘ ucncy r\.soiuuon ml'onmuon 3
i " rcsolvcd by, , g
o *':\:i_i'.' |dcn||fymg numbcr e work order” numbcr' tmd
o . vm ’ assuc |dcnl|ﬁcd t;y. nnd b i "
b Thc Comrnctor)mus( W ork-wnh lhc Stu(c ta idenitif § nnd imublcshom pou.nhally lurg,c-
. ;- : ‘scalc Systcm fm]urcs'or-Dg l‘cncnuc.s by Lollccling ihe Follnwuuqnnromuiuon et
o b . : i:‘x_, Jhiean nmc bclwcin chnncd Dcﬁmcnc:c‘; with thc Soﬂw'\rc. )
i dmgnosus of the oo, cauge nf the: problées. .tnd : & v
: £ 3 |dcnl|ﬁcoucm of r]g.pcm cnllq or rcpcm Qoﬂw m, prohlcms ' '
‘ Pngc 33 nfSl' ..
, aConrroclnr Inmnls Hr :
Daie: =/ 1872033 := e "
T iy . 3 ¢ .




Docusign Envelope ID; B67F06AS-AB4 1-46C2-B730-6745C2DA206D ' -

Docusign Envelope ID: F3ABFCFD-1A59-4986-A6C 3-EA1BECCT73514
" DOcuSHgh Erielops 1D: BEDIAFRY.1186-44AD49D8-EEAOG0BZAAY;

155
Lty

STATE OI‘ NEW HAMPSH[RE . .
. 'Dcpartment of- Heallh tnd Human Scrvlccs ' Y-
WIC Manngcnicm In.formntion ‘System' (MISJ Mult-State Consorﬁum
" RFP:2021-DPHS01-WICMA DL - 2020051 © o
T x fEM"BlT B STATEMENT OF WORK - ' -
BUSINESS ITECH’INCAL REQUIREMENTS AND’ DEL]VERABLFS. = v

i

e

b 1

--o
o

......

' "Conlmuur.shull b dccmcd to'biave commmcd an'Evént of Default,. and the Stote shull havcthc
‘ nght irils Opuun to pursuc the: renicdics as. defi ncd in: the- P- 37 Gcncml Provisigos, Provismn
.&,'as well os'to- I‘FIU_‘T'I’! the Comramor. s product and. feccivé a rcfund’for all amounts paad to-the”
Conrmctor, J[\Cludlﬂg bu‘l not !lmucd 19, apphcablc Llccnsc ﬁ.cs, wuhm nmcry (90)rdays of
nouﬁcnuon t@ the Commctor ofthc Stnlc s n.fund request,,

4 4 Conlrac( Wamrsinties and chrcscntmlons

l4 4. 1. Sysmm

Thé Comrnctor warmmsllhﬂ uny Systéms provided' under- this Agrccmcnt \wll
OBgrUE and. confonn (0-the “Speci fiEtions,. teems, .and' fequirgingnts » ~of “1hils. .
Agrccmem“ -

14 4: 2 Softwnrc . E -

The Contrictgr-warranis that 4ny;Sofiwarc provided as p:m of this. Agrecmcm,,
. mcludmg bu fiot lumncd ] xhc mdwndual madules or funclions furnished-onder the

Conlracl. is p;-opcrl);1 [uncuonmg within thé. Sys[cm. .compliant. ‘with the

rcquurcmcmsof the Conlrugt, %and wnll gperate in uc«.ordnnc:c‘wnh the Speci ﬁcnuons(
ond lerms oflhc Cnnlrm:t

‘For any brcm.b of the. abdve: Sofhmrc wnrrnmy, in adilitioti 1o all s olhf:r rcmcdlcs
“atlaws nnd m cquny, al thé S!atc s opuon |hc Conmcwr.shnll, :

m : prov:de thc com.clnon of progam crrors that causé brcach af. lhc.:
,\.vnrmm_yr orif Commctqr canngt substantml[ [y correct such breach in-
0 commorcmlly.rmsonnb!c manncr the Statc rhay cnd 1S progmm 4
ahccnsc ifo 0y, And fecoiier lhe. f ccs pald to Cantractor. I'or the program -
Imnsc and any | unuscd -prtp'ud 1cchmcn1 Suppm‘l ﬁ.-cs lhc Sme bak,
p:ud lor the progran) llccnsc or.

b cX [hc re-pcrlormzlmcc of lhc deine cmnl Scrwccs. ‘or

.

[ |F Cénmcior cannolsubsmnimlly corn:u ] brc'uch in. 8, commcrcmll y.
.régﬁnnahle MANBET, b State misy ‘end, the. relevant Scmccs agq v
-rccovcr “thie fL‘I:'-"pnid lo Contruuor forihé déﬁcu.m Scmccs

1443 Compmlblhlv : | ’ ' o y = "

‘Ccnlmcmr wurmnh that. all Sy-ucm .componcnts including bul- noUhmncd 1@, {lie
+cOmpQNEnts prowdcd nny. rcplaccmcm or: upgmdcd ‘System; Sofiware; companchis .
_proy |dcd h) ;Contracior 1o correet Deficiéncics: of‘as din Enhantément; shall gperate!
w:th thc rest. of lhc Systcm withput loss-of uily fumhmnln) -

l4 4 4 aScrwc»s- 1 ) "

Commcror Wnrmnts' thnl nII Scr\'u.('a o ‘e, prowdcd undcr t!ns Agrcémcm \\'IU bes
préwdcd capcdacntly in o .prot"cssmnai Tnadner, in necardaice, wiih lndustry
istandards and lh.u Services, wll[ compl ¥ wnh perfomance staridards, Spccuﬁcnuons.

@!cnns of lthomrncI !
Pagedasrst. .. ' "

: Commcmr Jmlnls )
D'ltc —af 187*20 3 z :

(=.9_;, . : - _4‘. =

If thc Conlmclor f'mls to ¢oireet 0 Dcﬁcucncxwﬂhm the. niloucd period of iime :lmcd nb0ve e -

kY



Docusign Envelope ID: 867F06A8-A841-46C2-B730-6745C2DA206D
Docusign Envelope ID: FIABFCFD-1A50-4986-A6C3-EA1BECCT3514 -

o e | STATE‘OFNEWHANPSHIRE

= . .Départment of Healrh and'Auan Services. _
JWClMInngcment lnformatlon Systeny (MIS) Multi- Stntc Consomum
RFP 2022 DPHS—OI WlC\flA-Ol 2020—05I
. B - 'EXHIBITB S’I‘ATEMENT OF WORK .
3 Pt = BUSNESS ! TECHINCAL R,’EQ[HREME;\TS AND DELI\’ERABLES LA W

-.}. 5 T

"IS Sofmare Agrecmentv

'Thc Conlrnctor,sball prov:dc'thc,Swlc wuh aceEss- lo'Lhc Sofnvnrc Lmr:ns::s and’ [)q:.umcnmuan scl
_ .ronh m the Con!mc{. and pamcularly dcscnbcd Evdubn D, Software Agrccmcni

"16 ’Admidislra(wc Sch-tccs

- The: Contml shall, prowdc “the State: wuth (hc Adminisurative: Scn-lccs SCI fonh an \thc Conrmct nnd
pameulurly ‘described.in Exmbll E: .,Adtmnlsmmc Servicés

&) \Trnlnlng -

Thc Conlmclur shalldclwcr all. tltc trmmng rcqwrcmcms 8§ dcﬁncd wnhm |h|s conradi nnd .00y chnngt: !
-rcqucsls mmnfcd dunng lhc Ilfeumc ol'thns-conlract .

"8 Tcrms and Dcﬂnlﬁons _ g

Tcnns and Dcﬁnumns uppbcable to, lhls Contrac\ are IdbnllﬁCd it Eghibit E: 'T‘crms und~
L Delinifions, = . s

) 19 Conlrnctor‘s Ccrﬂﬂcntcs .
“Required Conlmclor C’emf cmes are anached in Exhibit G;

* (Resmtirider of ks pi tientionly toff ik

Fr

“

—on
' Pagc RANGET N
- Comrnclor Innmls . ) .
~ D g, L !

——mﬂnﬂov . ,




Docusign En\ielope 1D: 8;6-7F06AB-A841-4BC2-8730-674502052050

* Docusign EnvelopelD:FWFCFD—iA594956-A6C3—EAiBECC7§514 W

DowSlgn Emmbpa lD BEDOAFBJJ 186—(440-!908—E EABMZA43

STATE OF NEW HAMPSH[RE \ .
- lDtpnrtmcnt of Henlth ond Heiman Services. '
WlC-Manngement lnformnﬁon Systcm (\‘I i8).- Muln-Smte Consortium
e ©'RFP2022:-DPHSALIAVICMA:01 2020051
= K -E’G{[BIT c PR]CE M‘n I’M’MENT SCHEDULE S

- T e T = -1

e i -

EXHIBIT €< PRICEAND PAYMENTSCHEDDGE ., . s e

Thc tenns outlmcd ifthe Paymcnt Schcdulc |s]sct Fonh bclow

:i:_ Contract Price:

Not\wthslnndmg[ ady pmvnsmn in the Contmét 10' ifig. contmry, -and uoumhstnndmg .unexpccmd
cm:umslnnccs, tn o’ cvcnl ‘shall mc mia! ol‘a!l paymcnls madc by the'State.exceed the umount mdlcutcd
in B-37° Gcncrnl Provaguan Blocki| 8 Pnce Liinilation: Thc paymept By the' Starc of the totnl Contract;
pncc shall bc thc only;, and lhc complclc rtumburscmenl tothic Cantracler for.all fecs.ahd cxpcns::.s nf
.whntcvcr nutun: mcum:d by thc Conlmcmr inthe pcrfunmncc hcrcof

.'2. Trn\el Expenses'

Th&Stmc Wlll 6t bc responsible fok.any tmvcl ar out of pockct c\:pcnscs incurred in lhc p:rl‘orrmncc
.'ol' lhc Scmccs pcr['omwd undcr this Comram The Contraétor ymust Assume: ot n‘nvcl and rcldted ;
-xcxpcnscs mcurrcd by Contiacior, in pcrformancc of its obli ngnnons All Tabor. -rates-in this: Agrccmcnt
will e consndcn:d Fully Loadcd‘ mcludmg, but Aol, Iurmtcd to: mcnls howlfhoutmg.,dlrfarc
] rcntnls cnr m:leagc and any ﬂddmonal ot ol‘pockcl expenses. = -

3 Shlpping Fees. fa 3
Thc Slatc w:ll 1ot pay: for any shappmg or dchvcry fccs unlcss specifically ncmucd in lhls Agrccmcm
i 4 [moicing

The Contractor.shall sitbmit-corréct mvoaccs lo Lhc Smtc for all emounts 1o bé paid by theSidtc, A!l
“invoiges subritted shall bé subject 10 the Statc Iy pnor wriften npprovnl which shall not'be unrc:ssonnbly

; -wllhhcld {The' Coulrnclor sha!l only submll |n\0|ccs for Scrvices or Delivefdbles § pcnmtted by, the:
T Gnntmcl. Invo:ccs muel betin - I'onnal as. dclcmmlcd by !hc Stalc nnd contnin dctmlcd mformahon

ancluding wilhiout Tifitation! itenization: o(cnch Dc,lufcmblc 20d adcmaﬁcauon of the Dclwcrnbtc for:

* which payinentiis soughl ~apd the Acccpwnce dale tngbcrmb Such paymcnl datc of dclwcry and/or
. mmllmmn, monLth mginennnce chnrbcs any.ather- Pro_;cct ¢OSIs or relenition. amoums nl’appllmblc '

Upon Acccplnncc of 8 Dclwcrnblc. nnd a prbpcrly docuimentél and. und:Spulcd invoice, thc St Wl”. '
“pay the:coireet; and undsspuicd mvolc...wn}un Ihmy (30) d1ys of i m\ro:cc rccclpr Invonccs wilin nol be:
o -backdnlcd and 1hall bc promptty dlspalchcd s , .

lnvolcc Addrcss
Invmccs nay; bc scnl Jlo:

Dcpnnmcnt of chlth nnd Humzm Scrv:ccs

,Divisidn.of Piiblic Health Scn' cbs :

DPHSContractBﬂImgO&Ihhs nh.gav . s

29 Hazcn Drive, 7 . v
COncord NH,93301 ' ' i

6 I‘nymcmAtldrcs; T : . <.

! Paymcnts shiall bc mudt Vi, ALH . Use: tbc followmg Ilnk fo, cnmll wnh lhc Smlc H‘ rr:asury fm ACH
paymcms hnps.l/www nb; govimm:.urylsmu ~\'cudor$fmdcx hlln
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- B2 -wrc Mnnngement lnformntlon Systcm (‘\IIS) Multi-Stalc Conso .u'iﬁ
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o “EXMIBIT C— PRICE AND. PAYMLNTSCHFDULE

e - v et

:-‘_'.-' - ENecy ‘;' .-;_ I o= N — v e T e |

Over .P aymén ’i 'hc Cnn(mcmr. . _ . ,,

LR }

amount of any ovcrp:iymnnt or erroncous payml.ul upon duscovery or. notu:c from thc Sln!c
ﬁ Credhs-

oy -

- 9. Monlhl:, lnvolclng )

=i
.mvmccs Wwith appropnatc ml‘ommuon'ulmchcd: '

= =0

% : On olng ma:mcnancc nnd opcrnuous suppon seivices: 1dcnuﬁed undcr this'coritrict: w:l‘l\ li:g,‘
' mvmccd obf nmmhly ratc uhless d'thsiis |dcnuf'cd oS, handlcd through LY changc rcqucsl g

The Mamtenancc and thanccmcnt ta'sks s lnd;cnlcd in Scczlon 2 Mnmtcnance ang .

' i " ’ Enhﬂnccmcnl Scrwccs shall be: mcludcd in lhas mvon:c mth ihe caccpuon ot'Trnnsmon In

Tmnsmon Oul nnd Enhanccmcnt Hours. scrviées
1}

ull

Fuymenl undcr this Contmcl :,hnll be made-dfier Comraclor £ Work has-been dchvcrcd and 5
acccpted Th: Conimuor wull‘submu a: monlhly mvo:cc Tor) paypmnl with thi¢ Monthly Smlu: g
chon a

M

ongomg suppon scrvu:cs bui iuny bc mcludcd \Vllhln lhc sume mvcncc dunng lhc npproprlale».
,hmcfmmcs i * o ‘ b

Enhanccmcanours descnbcd m Sccmm! Syslcm Relchses - Enhanbcmcnts di;t_t‘-.tii:-

-t

. 2 g mvo:ccd nccordmg (o Section 2: C‘hangc RC‘IUN [“"Ulc“’ﬁ, #

Addmonnl Scrvxccs asdcscnbcd in Sccuon 2 Addmonal Scrwccs wﬂl bc mvo:ccd. menlhly
g5 sepnrale :nvou:e “Thest i mvouccs mll be subrmued for mdmduul Slalc Agcncncs e .
ﬁccordmg 10. Lhclr conlrnctcd scmces

- r,

w © For: ongo_lng'n_mmtcnancc ‘and opumuons suppon nnd Addmonal Scrwc«.s S%pf cach
i 'momhly m'vmcc will be, rétingd By thc MSC und p:nrl 10 the M&E, Ccmrnctor oh a- scnu-
nnnual basts upan conﬁrmnuou nnd ng,rccﬁitnl hat all‘SLR: have I)ccn et in lhc prcvmus
¥ sux (6) inonthi cvnluauon period, IFSLR dcﬁucnc:cs arg. |dcn||ﬁed lhc M&E Contraclor| hes .
. " up'to thrcc ('3) months to rcsolvc lhcsc dcl' icicneics. il SLR% nrcnol bcm;_, mél, paymcnl of—*
. _the ntdlmgcq\wll not. occur.umal the M&.r Comrnctor hus thes gl SLRs for ifiree: (3)
consccuuvc montbs: Momhly v mccsj&hnll invoice. lnr55% of the totali invgicing nmounr Lo
. “Once ihe MS(‘ agreesithat thie. SLRs arc satisfigd, the MRE Contriclorwill be: -cititled 10 i uIl'
’ i . compc’nsauon'of bity, rcl.nhcd‘nmounls nssocnlcd wuh {he. SLR- nnd shull mvmcb« ror lhc fi ull e

amoum duc:(o lhcm t'or thc prcwous sn: ) obiith peried,

) Pugc:i?ofﬁl pe
Gontractotinitials: h A ; .o

Die: -..—.4—/13;!2022 .

g,
Ty T hg" C ntractor sh II promplly, but no. lnter Ihan F ftecn CJ 5) busmcqs days, rc:um o lhc Sl.al'E the, f'ul!.'

Thc ~Stmc nmya‘npply crcdns duc 1ofU|c Staré .msmb om*or this' Conlmct agnmsl lhc. Conu'aétors .

-
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5 E)G:UBIT C PR.ICE Ai\D PA\'MEl\T SCHEI’)ULE p—— I
= ___._.__. : " I — & .--_- am ] _
— . »’"‘:"-n..'a-‘ RN Y -._\E- u d
I" A g;w;l_.‘l_-i' 'Chent 91] Enhancemen’, .IA__gg}lt'lg__gg‘l.‘r "Transition “‘Transltion,
1 1 dRequest|UHoursi " Services: AT o0
fo o | Temy  (ramy .l LT | O SN PSS
Mo nthly lnvo!ca ‘;‘_ e 3 “|x - Separate -|x - Séparate |
. L " . . |line-tem  flineltém
"] Separata Monlh!y - xv x T X, - P G :
invelkce - e | . = . 4
" Relainage- . [5% «|5% . J5%. | " |5% 2|5% “15% T
) [{perinvdice) . 2 5 : - o

4 |

'IO \Project Holdb‘:':ck ‘
_Thc Stnlc shnll wuhhold 2% Ay holdback pcnally

pcnnky wﬂl bc ass:sscd

o

141 PayméniSchedulé

Y 11 Conl.mct

'hmc

01 © cxcccd $% fof.an mlunuon

ll i 1. AcuwucschhvcmhlcsIMllcsmncs Pricing

.’I‘tus is a Not to L\cccd Comrnct. 'The total (.omracl Valuc ;s md:cntcd i P-37
Gcncml .Provisions .- Block 18: "Price " Limitation for the. pcnod bctwccn thé -

Echctwc D:uc Ahrough” d:\lc indicated in P-37 General "Provisions = Biock 1 7
Complchon Date. The: Conlmclor shall be rcsponsxblc for] pcrfonmng its’ obhgnuons
i acéordanée. wﬂh the, Conlract N'ol'wfihsmndmg angmph 17 ‘of-thé Generdl_ -

-Prowsuons Form -P- 37 ‘chnngcs limitéd to ndJusnng a.mou.nts withii the pncc

- hmﬂatmn ‘and adjusting, cncumbrances’ between Sigte Fiscal Years and budgcl ‘class

lmcs lhrough the Budget Orﬁcc rnny "be made by written ugrecmcnl ‘of both- pamcs y

wnhout oblaining. appmval of: the Govéfrior! and Excctive: Councul if nceded ind:

. _|us||f cd. This Contmcl wﬂl nllow ‘ihe Coritractor to, inyoice the* Slnlc. Toi- lhc
I‘otlowmg acuwucs Dclwcmbles ormllcstoncs nppcnnng in- thc pncc und paymcnt

i tublcs bclow :

I
| .
I

Maintenance Cost by State Agency- Yéars1: 5

-

S A, 6 KYearll& T Neaay o] Yeand T¥earai = ... [i¥eais) Xatalst
TNe 5232,017{ 1o-s232,007 T 5232017 $232,01% 5232017 =] -“$1,160,084
. o T Y irransition-in, Cost by Staté‘A'gehcy"Yearé"l-_S. gz e

Xe ‘Year,l' A Weands ol veand IR Vvearall lo.. WednssT T L. TEI'EI;."

J # .'f * _!.: o s‘. ..s:- Y 5 - = s e
NH 592 24, | : M : . 5 » sgz,z_zg |
e A }?T.‘ B |~ DI-. el i E- ¥ C T 4t o <
Pagc 380141 N :
" Comraclor Initials;, !
i Date -, -., E 2022 e 1 .

|
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L
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STATE OF NEW HAMPSHIRE
Dcpanment of Htalth and Human Seniccs

A
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. EXHIBIT.C- PR]CE AND. PAYME! A SCHEDULE.

WIG M_'nnngemcnr Isformdtion System’ (MIS) Muld- S(ntc éonsorlium e

]

e I

bl

K
i T Enhancement Cost by State Agericy- Yearsi: 5 (Based on 1 250 hours at $110 per hour)

..,._-__4, 0

N R T N R L R T T i 2 i Jo:alzr i
1iNR $14,279- . 514,279 ©0.818,279 ] S 814,279 - $14 279 . |y Smaee
N Néew Hampshire - Additional (optional) $érvices Annu'a_l,f’r'c'ng 'Years 1: 5' g oo &
f s et o 1T wearz b Cwesedv I vearal T Yearsh ol U STONEHEL
:ri osting. $20,226. | 520226 .$20,226 . | 'S20,226 $20,226. '|: D $10L130° i
i r. Y e | _._.,'_.' e nid ,;."‘-'.' I': ;-—- S . 4 v L:.. SR .'-: ; . Tow
' ' Hardware T $28/068 "'$28 068 $28,068" . s8.068 '$28,068 i‘ :'-7~ : :
# Suppoft = “ ..-I- --. ,( - ,,.- a . .! * -“ e N R _'
Totals, f. . $48294° “{* 548,204 7|, 648,294 . ' . 648,294 . . $48,2098 4

'of

Mo e T GrandTotaICostibyState Agency: Years 1-5

Al

= =] ) B U an] o] =T [ il ~T$‘t‘é|'s'ifr‘1’5"‘ I
3 KRR N P it 2| 51565372
B A "Ma'irit't'efﬁarice Coste by State: Agency-‘Years 6-.10' o G i g
e &Yéa\iﬁ: T T T T N o e "f 3
NH' - 5252 8o8 .| . $260,485 |’ 5268,300 - $276,349 $284639 ol '$°1,342,672-
N 'Enhancement Cost by State Agency- Years 6-10 (ﬂased on 1,250 hours at the hourly rate) .
i o Tear 65 }_ '.' Weards LT T aYeanss .,-*_{’ MooYears). i 'Year,lo_j Ris ;Totalsi
' [Nf. . =4 615,577 $16096 616,485 - $17,005 $17.524 -'r? g 'Saz,_ssz

" New: Hampshlre Additional (optronal) SenncesAnnual Pncrng Years-6-1

0* -

-t
2

-y o

__:.ri.':.’.- NN _,}.: Near A, Xear8: T[T Y Weard: . fi 7 _edndor T | \Totals:
: ;Hostlr\g ) 620,833 - |7 T:$21,458° ";:- 522102 622,765 823,448 ° ._|. 1$110,606.~
. e [ o s ! W 7 = — o
-1 0 rof e e 5 Ry ol ! . N o . o :
Hardware 529 752. T 430,645, 531 564 _w$32511 _ '.533 486 $157.958:-
‘Support . . L ;{ -f.-._ P o wwdl] L. _ . L
= Totals $50 585. ©1§52,103. |-~ 653,666 - $55,276 ~ 555 934 .
c " ¥ Grand Total Cost by:State; Agency- Years 1-10 o
'r',i R ) A R R = —]TotaISnYrrl‘ID}'
i AT . e a ] 3 1 763,259,004
* A F RS % = g T = ]
: :Rem_hiﬁ_dq:r' _E:fl'jhﬁ.g p@ggirjie’_’r{ii,d’hgl’_!y*lg['l;.-lil‘anl\:'.
" Fis N — m!.c
[ s : :
Pnch‘Jot'SI N | . w
Coulmcmr!munls . i )
i Datc . 5 lzozz _; ) : i
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STATE OF n.l-:w HAMPSHIRE ]
! Deparfmrnt of Healthiand Human Serw:es )
5 : WIC Mnnngement Informanon System (MIS) Mulﬂ State Consortlum '
= RFP IOZI-DPHS»OI-\\'ICMA-OI : 2020—051 N
s 5w .,Exr-rum D~ SOFTWARE AGREEMENT , _

= R a iy

i .

_-Exms_ D~ spmvaa.s.mmemsw v % :
"Thc teims Gutlified § in'ihe Softwarc. Agrccmcm are. et [‘onh bclow

-

- :i_;v Llcenu Grant '. . & #

" . I l l 1 So!’lwarc Tnlc. B .

T

- aThu Ccntmclor ngrccs ‘that any nnd a]l work mroduct crealed -pursuan! lo lhIS
'Agrecmcnt including-bat it limited 1o all’ Software;-are decmed 16: be "Work J'or.
. Hiré T within thé’ meamhg ofthe C0pyrlghl Aclof 1976, To Lhe extent Contracror, |s -
' 5 ' 1dcemcd: lo hnvc feusinéd any !eg.nl Gitle, nbhls and ioferestin these Works, Commctor
. hereby umgns any and all- quch title, fights, and Jntercst (in¢ludling all owncrshlp
~and mlcllccmal propcny nghts) in tht Softwire-and rcldlcd work pmduu tw thc State;
.of Ncw Hnmpshlrc in c¢nsndcml|on for h¢ promises'set. forth wnhan this Agrccmcm +

.
A2 Documcnlauon and | Capies

The Swic shall be cnullcd to. coples of any work: product upon request 16 Commcmr )
AL the. conclus:on of this Agrccmcnl the.Contractor agrees. 19, provide alf toplcs of L
e Sorm'nrc for nll vcrsnons, .in¢ludinig:Telitéd. Documentation, to; \thc Siafe;
-Conlrnclor “shall not eitain, any Wtk producl assocmcd with this Agrccmcm unless; ‘
aulhonzcd b)f the Stat€in; avriling.

) KRy Rt:slncl:o:: ai: U$c ) ' . . CRC I
. " Unies§ Spccnf' ca!l y aulhorur,ed by th;: State; Contriciot shall ot uul ize work K product
N dcn\-cd s, pan uf this Agrecmcnl in uny manncr olhcr thari as. rcqum:d by Conlmctor A%
goy  BOF o mmplete i obllgauons \mdcr,lhls Agrccnn:m
W o 'II 4 .Soflwnrc Non Inl'rmbcm&nt i - 2

. Comructor wnmxnts lh1t Akt Saﬂwnrc, mcludmg any all camp-oncnl paris theredf

(“Commclcd Works") ‘e nngmnl fuorks of the Contmcwr thal do not, wolatc o,

: 1 mﬁ'mgc uny‘pmcnt traglemark, Lopynghl lrndn name oF othér. mlcllu:lual prupcrly-p
i Fa g ghls or rm*:approprmlc'n lrndc cccrct of any.! lhlrd p:mv

"I 1 5 1 The” w‘ln'anlyml' Non: |nfrmgcn\cnl- -shiil bc: oh on: :p0ing: and pcrpclual-
i ,obhgnuon that-shall survive termination Ol'lhe ComraCI ‘I the cveny that,
somcom:‘ ‘makes a claun againsi ‘ihe’ State thaiy any" Conlmclcd work,q-
_ m[nugc their mtcltccluul property’ rlgh!s Coauaclor shall -défend, and'.

. )y < mdcunm{'y the'State agam.st ‘thé clmm pro\ndcd thag the State: -

tA. Promplly nohf ics Commcmr in, wrmng, ‘ot l]:ucr 1han 30 days uﬂcr 5

hi C‘uvcs Cunlnlcwr control ol' lhc défense nnd any. scnlcmcm'

) -Ta
’ -ncgonauons i
. L}
i g c. Gwes *Commuor Ihc iﬁiommuon, ,nu:hmuy, and’ {ssigfance,
- i, rcasonnblynccdcd o defend ngamslorsculc lhcclmm

—bB3, -
G
: Pngc agofylr

Conlmclnr Imlmls

Dae: ——411&/2022 '

B*a

s
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Wik Mnnagcmcut Toforination Sistern (MIS) - Multl:State ‘Consortivii
* -zozz DPHS—GI-WICMA-OI - zonq

EXHI’BIT D= SOFTWARE AGRELMENT

[P E B

—TT
b
.

11422 \Noxwuhsmndmg the roregomg, the: Stnlc § wunscl thay: pmrcupatc infany
* .{cloim, 18 ‘the cxtent lhc ‘Stte secks |u -dssert-yny" nmmumucs or dct‘cnsca
Ty e npphcnb[c to ihe. Sidte, &

A

W W) M 3 41F Comrm:tor bchcvc‘s orit is. dctcrrmncd Abat :any of; the Conlmc:ed -WorLe

b mny have violated : someonc clse’s mtcl'lcctual propcrty r;ghu,~.Commclor

.may, choosc to cnlhcr, modnfy the Comrnclcd Works 19 bei nobp- ml'nugmg o:
-obisint 8 license to- nllow for éontinucd use, or if these alemaiives | ore nm "
7 commercmlly masonablc Con:mcmr iinay end the llc;nsc, and, rcquuc'
- retum’of ihe applncuble Contracted"Warks and: refunil afl fees the State has, .

pand Continctor und..r the Contract, Contmctor will not indemyi fy. thc Staie
‘ifthe State: nhcrs thc Contracu:d Works wuhout Comractor’s consént or uses,

. ~it outsidg, lhc scopc of:use 1dcn1|f' el in C.onlracwr s user Documcntaucm ot
ul" the ‘Siite uses. o |\fcmon of ihe ‘Cantracied Works which” has, beeh;

. supcrscdcd if the mfrmgcmcnt el auild huvc ‘been avoitled by uSmg ain
unullcn:d current veision of the Commctcd Works wluch WA, prowdcd to

ihe Slalc a! no uddlnonal cost. Contrnr:mr will not mdcmmt"y the Stite to:
|hc extent that'on mfrmgemcnt claimi 1s -bascd upon any mformnn(m dcsugn :
Spccuﬁcauun mstrucuon Sol‘l\vnrc ‘datn, of matcrial not furfiished: by
lContmc:lor Coniruclor \ull ot mdcmmfy thé Staic 10 the extént that-an-

mfnngemcnl clnuu is
~“With - any producls
Conrmctor s conscht.

Lba:.cd upon lhc combination of any Contrnctcd "Works:.
or services Yot prowd(.d by C,onlractor w:tboul

Ly iniscs . w & o
i Con Eractor shall prowdc Snﬂwﬂrc 1hnl i5 frc(. of wm.scs, dc slmtuvc programmmg,
ind’ mcch.m:sms dcs|gncd 0 -disrupt ihe pcrfonmncc of lhc Software i nccordance

.
!

Pagc 4] of 5 I
- Contractor’ Imuals

Datg: —m&/zozz
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EXHIB!T E ‘ADMTNISTRATIVE SERVICI:.S

' lhc lnvolung Party s nght 0 any other rcmcdy pcmuucd under the Conlmcl

o lD\HlBITE AD\1[NSTRA’1'IVESERVICES L : =

1. fDlsputc Rcsoluhon p
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cvcn mdwudual :\pphcauon CDP'!blh!lﬂ wiih'the pos<|ble
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- : - ,RFP-z()zz-nms-m WIGMADL - 2020:051 ., - . .

E ra____ lE}\HIBlT Fi TERMS AND DEFINITIONS ' ;2 =

> o

; Tk s Wrmcn detdils: lhﬂl st forth the rcqu:remcms Whlcht
A " ' mcludc wuhout lmmuuon the RFP, tbe Pmposnl tho
. : Contract ‘eny. pcrformancc st:mdards -Documcnlmiom
N apphcablc State ond-fedéral poli u:ncs. laws and regulauons. o5
' Smtc tcchmcal slandards subsequcm Stnle-approvcd

1 . : Dclwcrablcs and’ othcr spcc:!‘ ications.and: requirements .

g s ' : + | deséribed in thc Contfact Docuénis, The: Specificalions
I _ : arc by. this refcfenée, madc’a part 6f-the. Contmct as though

- B 3 ‘complctcly scl.fonh hcrc.m .

‘ - e - el (55 K L ) Snie,
: 1L AllData'ereated,or i any way. ongmanng with the:Stalc;.;
and all'Data thatis. th¢ QUipul of computer- proccssmg ‘of ot
e & : olhcr clcctromc manlpulnimn of any. ' Daw that'was crcnled
\ g - by or-fn:any iy ay onglnnlcd with the Smlc,,whelhcr such" B
< Sunc Data\ S uDaly, or.aulput is gtored-on thie Stane's hardyare, the- .~
S Con(mcror 5 hnrdu ora.or eXists in nny systcm ownod :
B mmnmmcd or mhcrwnsc conlrollcd by the State or by hé,
Contractot:  ~ .

[ . =4 FERY

. o o .
=

e

T — T =g p
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= MS&"ER'W'DJEWEBUMMMEEA”WWJ Exhibit G Attaehment 3, - Ageney
. Compllanca Documents i

New Hampshlre Department ot Health -and Human Sennces
- Exhibit-G

. FEDERAL NonolscliNATtoN. EQUAL:TREATMENT OF FA!TH-BASED ORGANI znr[ous au
i o LR 'WHISTLEBLOWER gﬂolecnoug e

The Con_tractor tdentmed In Sectlon 1; 3 ot the General Prowstons agrees By, s;gnature of the Contractor's
representabve as |denttﬁed ln Sechona 13 RER and 1 12,0f. the Generat Provlaions to ewecute the. followmg,

, T ertiiigation:” < T » |

.....

‘federal nondlscrimmatlon rerrrement.s whfch may mclude X

5 the Omnibus Crirne Ccntrol ‘and. Sefe Streets Act’ ot 1988 (42 us.c Sectron 3?89d) whrch prombtts t
3,raclp|ents ot‘ tederal turtdmg under tht?. statute trom dtscrimlnatlng. elther in employment practtces ol ]nr

reqUtres certatn rectptents to produce an: Equal Employment Opporluntty P!an.

= the JUVenIte'Justtoe Delmquency Prevenlron‘Ac.t -of 2002 (42 USE. Sectmn 56?2(b)) Which' adopts by
reference the civil rights obtlgatlons aof the- Safe! Streets AGL Recup:ents of federal tundlng under thls,, N
-stalute are proh:btted from dtscnminatmg. e;!her. in empIOyment practsces or Fn the dellvery ol 6ervices.oi-
beneﬂts on thé'basis of race.: cotor religi ion, nat-onal ongun and sex, “The Act :ncludes Equal

b Employment Opportunrty‘Plan requlrements.

= the thl Rtghts Act of 1964 (42 Us. G 'Sectlon 20006 whtch pronibits reclplents ot lederal fi nanctal
i’ . asslatance trom dtsonmlnatmg on’the basts ot race color or, natronal origrntn any program or actwity)t

= the Rehabilttatlon Act of 1973 (29 U S ~..'Sectront?94)*whlch prohiblts reclplenl,s of Federal i nancralt

.....

govemment sewrces -publrc accommodahons eommerctat taclllttes‘ and transportatton

-t the’ Educatton Amendments ot :I972 (20 U S C “Sections: 1631 1683, :1680-88)‘ htCh prohlblts.
qiscnmnnatton on the basts or sexln federatly assisted educataon programs

£ the Age Dlscnmlnation Agt otft 975 (42aU S.C. Secttons 6106-0?) ‘which: pt’OhibllS drscﬂmtnalton’gﬁ the"
basis o age in” programs of actwrues fecdiving Federat gnancral ass.stance o does not include
\employment dtscrtmlnati’on

-28 C F. prt. at (VR S; Department of Justlce RegutaltonS' OJJDP Grant Programs): 28 C. F R pt’-'42.'~
"(U S. Departrnent ot JUSt}ce Regulatnons ¢Nonduscnmlnatton Equal Employmient OppOrtun:ty IPotIctes‘ v
and Procedures), Executwe Qrder No. 13279 (equal protection of theJéws for falth-based,and commumty*
,organtzatrons) Exacubve Order No. 13559 "which pro\nde tundamental prlnciptes and poery-maktng j
tcrttena tor partnersh‘ips Mth fattn based and: netghborhood orgamzahons' - s s

.

ek &

......

v ‘Enhancement of Contract Emptoyee Whustlebtower Protecttons whlch protects employeas agalnst‘
reprlsal for certam wh:stJe blowlng actlvltlas n r:Onnectlon wnth federal grants-and contracts
fThe cenrtrcate set out betow [s e matenal representatton of-faéi Upoh- whlch rellance s p|aced when the
agency awards the! grant 'Falge toitification’or wotatlon of the certnrcatton shall be grounds for
’ suspensaon of paymenls, suspension or termtnatton of. grants. Of, govemment wide suspenslon or
-debarment, ;

*

'Exhlbtl G |
Contraotor lntttab‘_‘__\

3 Y cwmummwm-mtmwmurmmmm Equd lrumufuln-ﬂmd orgvl.-lm
i HECHONT
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a

: Naw Hampshlro Oapnrtment of Haalth and Human Servlco;

Exhnb;t &: Anachment 1- Agency Compl:ance
Documenls

- v I8

an

l Ethblt G 1

I L i

1 JIn lhe event & Faderal ér S!ale court or Federal o1 Stala admmzstratwe agency | makes a ﬁnding of

.xdiscnmiqaum aner ] due ptocess heartng on tha |r0und5 of raca .Colof, rellg:on. natuonai origin “or sex
/against.a° reclplent of. funds lhe rec:ptent:wﬂl forward 8 copyof !he finding.to'the Ofﬁce for Givil nghts -lo
"the-applicadle oonlracllng agency of dhalslcn wlthm the Department ‘of Health and; Human Serviges and
'lo the Deparlmem of Health and. Human Servoc

o 3 '.TherConlractor ldentiﬂed m.Sectron 1.30f. the.G ener‘al Prov1slons agrees by sfgnalure or the Contractor’s it

=s Ofﬁce of tha Ombudsman .-

5 -represenmtwe 85 idanlir ed-in. Soctnons 1 11 ang . 12; of the Genersl Prowsaons lo execule thg;s fo||owmg. .

-cemf.c.atlon

By signlng and submltung'lhls proposal (co

I Indlcaled above :

., e

I i
‘:D-a.t.é?'. iy v A

-7

raict) !'J'.e';'.C_dhira's_:.lﬁr agrees (6 comply Wit thaypravisions;

o £ -

- ContaLtor Name; -

- i ( ]

?'Exhn‘:it G: -

Conusuar ftigh Ysa— "

Fv@gﬁnﬁf%ummmnmwmw Equd Tremtmat & Faln-Dised Orpanicaliénd 1)~

o 'le.:t' . -
Rer: jbaihi

ng'igo}'z’ o op A81R00
d : e e

Ed



Docusign Envelope ID: BE7F0BAZ-A841 -4602-8730-6745020:42060 ]

. Docusign Em'relopo ID; F3ABFCFD-1A58-4986-A8C3-EA1BECCT3514 '

i

l‘oowSIgnE{m!upcln. aeowas-nauuo-aeo&-émomws ' EghiBil;Q-l\lgéltbﬁlé.ﬂt'l.-= Agem‘-‘/ Compllanw ut

' N Hampghiia Doparmantiot Healthsand Human Sorvlces;
L R | S

B
Hoo g S s
o — — e d

-

¥ BHFICA[ IQN EEG&RDIQG DRUG-FREE WORKELAC_E BEQUIREMENT

. ; T .
.‘l’he Véndof ldentlﬁed ln Secllon 1 3 of the General Prowslons agreos 10 comply with tho provi o
1 Seclions 5151:5160,61 the. Dmg-Free ‘Warkplace Act of. 1988 (Pub, L. 100-690 JThig.V, ‘Subtitle D81 .,
U S C 701 et geq. ], and lurther ‘agrees to havo lhe Conlraclors reprosentalura as ldentir od ln Secllons
SAER and 1¢-12 ol,the Genera[Prowslona oxecutf thie- followrng Certrl' cation: 3 " -

.-~ -

.....

I
3 US DEPARTMENT OF HEAL‘TH AND HUMAN SERVICES COHTRACTORS
‘l uUs DEPARTMENT OF: EDUCATION-. CONTRACTORS
K US DEFARTMENT OF AGRICULTURE CONTRACTORS J

Lrll-'

:Thxs corluncallon ls roqulred by lha rogulahons lmplemenlrng Secllons 5151-6160 of lhe Dmg-Free' ¥

Workpléco Actof 1988 (Pub L.-100-690, Titte \{ Subtitle O; ‘49 U.S:C. 7", el seq.); The Jenuary 31,
41989 regulal:ons.were amended and publlshed ag'Pant.ll of the May: 26,:1990 Federal Regrsler (pagem
21681-21691) and’ requlre cenlﬂcalnon by fgrantees (and by lnlerenco sub-granleos andsub-’

- conlraolprs) prlor to; ‘Bward, lhal lhey will marnlaln adriig-frée workplace ‘Secllon 3017 630((:) ol' lho'
regulatlon provldas that:a granloe (and by lnforence ‘sub-grantees and sub-contraclors) that ls ] Stale\

' sy glect.to makecne, cerﬁﬁcallon to the, Department I @ach fedoral ﬁsoal yeai in lieu of, oerllf cales lor )

.gach grant during the fedéfal fiscal year covoled by the. cemncallon 'The cemf cale sot out below'is.a.
' malenal represonlallon of lacl upon which' rellance is placed’ when lhe agancy awards the. gran! False,
cemﬁcalton or \nolallon of the certifi callon shall be grounds for suspensron ol paymenls suspension o'

: terminalfr,on of grants or govemrnenl wtde suspensmn or.debameént. ‘Contractors- usmg this forn shotild -
" genditt '

Commrsolonef
H Departmonl ol Health and Human Services
*129-Rieasant Sirget, . v

Concord NH 03301-6505 ¥

A

A ;I'he granloq ce'mres thal it wlll or will conllnue'lo provnde a drug-freo workplaco by~ =
1 ey 'Publlshlng a stalernenl nohlyrng employees that lhe unlawrul manufacture E’lslrlbutlona .
P dlspensmg possesslon or’use of. a. controlled subsiance |s prohub:!ed in lha grantoe 8

S

workplace and: specalylng thie-actions thal will be: taken' agalnsl employoes for viotation'of adch’ .., «

prohlbrllon. -

- 1 2 Eslablushlng CI) ongolng drug-free awaraness -programio; infomn employeas aboul
rw 1,24, The dangers of drug.abuse’ inthe worlcplaco N

]

. 2 2 The' granleo 5 pollcy of. mamlalnlng a drug-frée workplaco i

1.2:4, . . The ponallues that, may bé lmposeél upon employees for dmg abuse vrolalrons
occurrlng In the’ workplace. | B '
--1 3 » + Making il . roqurroment thateagh employeo 1 bo engaged in lhe perlormanco ol lho‘gront ba
“given a copy. of1 lhe statemant raqmred by péragraph (a);
. -1 4. Nohfylng the ompbyee |n the atalemenl requlred by paragraph (a) lhal as 8 condrllon oh
o gemploymenl uider, the; granl the: employoe will "
11.4.1. " 'Ablde by the term3 of the stalément? and s i
4 Iy 2 Notrly lhe employér in wnllng ol hls or hor conwchon for a vrolalnon ol a cnmmal drug:
slalula oocumng i lhe workplace no laler lhan l‘ ve calendar days aﬂor such. )
;convlcllon o
't‘l Do Notllylng the : agency in wiiting; wulhln ten calondar ‘day's. alter teceiving fatice’ unc_lor
,subparagraph 1.4.2 lrom an employee o] olherwnse recelvmg aclual nollco ol such conviction
Employers of conwcled omployoas Mwst prowde nouce lncludmg posn:on lltle 4044 evory granl
ofﬂcer on, whose granl agtwny lhe convlcled employee was; wor‘lung Ainless the: Federal agancy

. = D = Cerlllloallon regarding Drug Fioo, -
e e B Wonkplaor. Rr.-qolremenl: ) 4 7 18_/2022
wRUorfion) FE E Pago¥ ol 2~ ) n 8

. ko G B 1"‘ '
=4 < "

1:2:3. Any ‘avallabla drug counsellng rehablhta!uon -and employae assmtanco programs and ]

LiH
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-

- s

Exmﬁmmmnmmm Hhince Doamaiy i

,Exhiblt D

- -

* |-

:1'5:1.,8 '[ak!ng ona ot tha followmg achons, \mlhm 30 calendar days of recemng nouce under

T has deslgnaled a‘oantra! polnl for- tha receupt “of. su’ch nolsces Notnce shall mclude lhg

.’_--.-

tdantiﬁc.ahon number(s) of €ach. ah'ected grent; . - e

o '-subparagraph 1.4, 2, \mth respect to any employee who 15’59 conwcled

.2: r[helgrantae may lnsert‘in'lha‘s.pace prnwded below the snle(s) for the pérformance of.work dono ln '

. 6 1' g .Takmg appropriale personnel aclion- agamst such an employee up| lo and Includung {
tenmnation cons:sten! mth the requlreman!s ol tha Rehabslllalion'Acl of 1973 ags

162

'amanded or

Iaw'enforcament or other. appfopnale aném:y* ey s
14 7.. Makmg a’ good taiin effort. lo conlinue 16 Mmaintain'e drug-free workplace' through
mplemenlahon aof paragraphs 1; 1,‘1 2,33 1 4, 1 5 and 1 6

-

t:onnechon w;lh Ihe specnﬂc granL

:-.'

.Placa of Parforrnance (streel addriass

>, ‘l'

T i,
Y
.

_-cnry county, state znp code) (hst each Iocallon),

' cfaeckﬁ ff here e workplaces onf i le that are|fiol udgnuﬂed Kafé. b
| Véndor:Narrie;
- 1 ';--ouuswar. -
471872032, Sth FraU.z.
,?a‘?) '|=.|. - o e d Name "‘S’EE‘ E-E‘ Prﬂﬁ: w

o s, -

=

EhibirD * Certilication regarding Dig.Free, - -~veqdq‘r-,i':é:‘ihi‘:C‘
Wertplau Requiremants :
¥ ‘Pagq‘z o2

T“’e. L WPY ausiness vy

2z Requfnng such erhployea to’ pamcapale sahsfactorﬂy ine drug abuse assistance or iz

i rehablhlabon program approved for'such plrpgses by &- Federal State or local heaﬂh 3

d o =t

'
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. 5@5;@%:@.&&@@“@3386&“@@0@@%%% “Exhibl G ARaCiment 1 - Agonky Compiaico, Dacuments -

' a,Now Hampshlro Department ot Healttr ond 'Hurnnn Servlr_:es

L 'Chlld Support Enforcemenl Program tnder Tme IV—D

-
= W

['Exhibit &

f— s

LIRS ~— £ - - v

WO o oCERTtFICATION REGARDING Logavru ,

Tho .Vendor rdenuﬁed in Sociron;1.3'ol the: Genoral Provrsrons agrees to comply with, the, provlsions of T

¥ Seotlon 319 of, Pubhc Law 101- 121 Govornment wide Gurdance for New Restnchons on‘Lobbying, and” -
» 31 u.s: (o} ~1 352; and’ further agrées: 16 have, the Contractofs representathre. as rdentlﬁed in; Soctions 1: -11.=
and 1 12 of. lho Goneral Prbvlsions exocute the followrng Cenrﬁcatron
US DEPARTMEN'T OF HEALTH AND HUMA'J SERVICES CONTRACTORS s
US DEPARTMENT OF EDUCATION CONTRACTORS )
US DEPARTMENT OF AGRICULTURE 'CONTRACTGRS

Programs (lndlcate applicable progrem covered)
‘Temporary ‘Assistance’fo Needy Fammifies under Titlé IV A

L ‘Soclat Servtcos Blods Grant Progrom under Title xx :

R I el T

' ‘Chitd Care Developrnent B!ock Gr:nl under Trtle I\.f

.'*. L ¥ :I'

bty

'.rné'ﬁﬁ&e?érgned'ée ifies; fottisBest ol hid of hér.knéwiec'lge’an&'oéliel that:

.1 T No Federat oppropnated funds have been pald or will bé paid by or.on béhall of the undersugned toa

+ ishy_person’lor inflvencing or.allempllng lo inﬂuence an officer. of employ&é of.any agency; 8. Msmber.,.

. + ¢t Congrassan: oﬁ‘rcer or emp!oyee of: Congress or Bn, employée ol.a Member of Congross in -
w5 pofnection wilky tha awardmg cl.any. Federal contract connnuahon renewal, amendment, of
' modrrcatron of eny Faderal contract gront loan, or cooperatrve agreement (and by speclf [+ menlron
sub—grantee or sub—contractorj

-.,:\ ¢

If an)efunds other than Federal appropnaled fonds Have been pa:d or w'ﬂ be pa\d to any person !or 2

‘) tnﬂuencrng or. attemptmg 16 Influehce.an officer- oi empfoyee of-any. agoncy, a Member of Congress .

iah officer-or employee ‘of Congress orian’ employee of a Mamber ol Congress in connectron ‘with this,
Feder: contract grant; loon .o oooporatwe agreement {and by specrﬂc ‘mention sub-grantee onsub»

contractor) the unders:gned shall completo and submlt Standard'Form LCL,: (Drsclosure Form to -

oot e

f'Report Lobbymg in accordance withi |ts instruetions, altached and idéntified-as Standard, Exhibit E-l h

3 The underslgned s@rali requlre that ihe Ianguago of 1h|s cert:f’ calron be mcluded in tho award
,document far sub—awards Blall tners (rncludlng subconlracts *sub-grantS' and CONIrAGLS, undar grantr?‘
Ioans,kand cooperatrve 'agreements) and that all sub-recnplenls shall certity and drsctose acoordmgly’

‘Thns certrﬁcotuon is 8 motenol representotrqn, efl fact upon whuch rehance was ptacad when thi’s transachqn s
lransachon Irnposed by.Sectron“l 352 Trtle 31 i, S Code Any person who fails to flte the roquired sy
\cemﬁcstion shal) be subjocl to k] ctvll penalty o! not less than 810 000 and riol rnore than 5100 000 for ]

E sésch erch faﬂure. "

el

e i - i
. . o

: Decisiosd vy .
) ~ (—wm
sDpte _ 'Rréﬁ?éf"%t‘a‘??’prane ST
§ ¥ - ; Thie; \VP' Busmoss Dev,
. [ %
¢Exiil €~ Cortlication négal_c;my tobbiig’. - “Vendix, Inltlats&

“EDindn Y3 i " i '.F"ogo.t_o!.i' ~Date

471872022 . )



Docusign Envelope |D: 857F06A8—A841-4602-8730-6745C2DAZOGD

e

Docusign Envelope 1D: F3AEFCFD—1A59—4936-A6C3-EA1BECC73514

i DomSion Envelopel;, oeowewwuo-eeoe-ewmma "EXNDH G Ammém 1 Mmy Coérghzrice’ Domm

‘New Hampshlre Department of: Health and Humen Services
’ - Exhlblt F

Tl i H Wd i
- "

A

& : & ,csRnﬂceTrou REGARGING DEBARMENT, suspenslog R

" AND OTHER RESPONSIBILITY.MATTERS "

I a— e

»

L ,\T‘ne Conlracler ldentlﬁed in’ Sectlen ) 3 ol the General Prowsrons 2gigasto comply-with. e prowslons ol &
*Exaciitive’ Offi r:elof the Presrdenl Execulive Order 12549 -3nd 45 CFR Part 76 regardmg Debarrqent
£ : . 'Suspenslon and 'Othér Rasponslbllrty Metters..end lunner agrees o have the: Conlraclor’e 1

ungpresentallve agidéntified in Secllorls A:11and 12,0! theé General Proyisions execule e folloedng)
-Gerllﬁr.atlon e L " i i

T 2 INSTRUCTIONS FOR CERTIFICATION- - :
= R .By slgnlng end eobmrtung his proposal (contract); lhe prospecllve pnmary pamclpenl ls provlding the
cerllﬁeelron sel om below Bax,
o 2 The lnablllty of a person to provlde lhe ceruﬁcatfbn requrred delow wrll not, necessarlly r’esull in denral.
.of particlpation ln this* covered lransactson l'lf necessary, the prospectwe paduclpanl shall'stbmit’ an-
rexplanation of why. it wnnot provlde the certrﬁcatlon . The cedlficationor explenallon will'bg -

v ‘considéred i connection with thé, NH Department of Heallh ‘and Human Seérvices" (DHHS) %
= detérmination whether to ‘enler mlo th.s lransachon However tailuie of the prospecll\re primary -
partrcrpanl to furnrsh a oertlﬁcallon orran explanalton 5hall dssquallfy such person.from partrc:patron ln aly

this! transactlon o

3 The cemﬁcetlon In thls clause us a matenal represenlahon o! ract upon which-feliance wEs placed
-+whén DHHS detenmined-to enter info, this transaction. Jf itis, |aler detemmined that the prospectwe
aprlmary parhclpant knowingly rendered amerroneobs cem!'rcallon In-addition to; ol.her ramedias _

3 evallable lo, lhe Federal’ Governmenl DHHS may | lermrnale this. fransaciion: for cause ordelault

-4 A J’he prospecllve pnmary parbc:panl shell prowde Irnmedrale wnllen nolrce to lhe DHHS agency lo-
1, inalits. ceruﬂcallon ' was enoneous When' submllted or Fias. become erroneous by reasan; of changed
elrcumstances ) ¥

5,. Tno lerr‘ns covered transaclron." 'debarred suspended lnelrglble H 'Iower-tler covered
lrensectlon,' ',partlcrpant r-person -pnmary covered transaction;™: pnnclpal proposal and
'vnlunlanly “excluded,” as.usad:in this: c{ause have the meanlngs sel-outiin the Defi ritions and
o i .Coverege sections’ of the mles lmplementlng ExeculiveOrdér 12549 45 CFR Parl 76."S56¢" lher v
‘ettached def nlllons. :

-

) G. The prospechve pnmery parllclpant agrees by submullmg thig: proposal (contiact) lhal 'sholld el .

- "proposed, oovered trensecuon bé Eriléred: Into it ehell nol lmowingly enter. mlo any lower lier oovered;. -

; “trangaction;with, 8 peison who. ns;debarred ‘sUSpended declared melngnble or velunlanly excluded - o o
o =ffom parlrcnpallén In this- cO\reredrlrensacllon unless aulhorlzed by DHHS - *

S 7 The prospectwe pnmary padicipant: furlher agrees by submlnrng this proposal that it will Include the
- €lausé tilled "Cénlfication Regerdmg Debarment. Suspenslon |netlgib|llty and\Voluntery Exclusion -
‘Lowei Tier Covered Transactions,” provlded by DHHS Wilhoyt modification. in. alf lower tief: covered :

i trensacuons -and. ln all eohcuallons for lower lier; covered transacllons . s

' '8 A pertlcrpanl In g, covered lransaclron may[rely upon a ceruﬁcalron ofa prospeclwe pamclpanl LY a
#*'{lower-tief Covared Uansacllon that it is; ol debarred suspended Inellglble -of mvolunlanly excluded :
lrom tha covared lrensecuon unjess'il knows that'the certificalion is erroneous A paruelpant may
Adecide’ the method and’ frequency Dy » whlcn iv delermrnes the ellglblllly ot its prrnclpals ‘Eagh: - ° .

panrcrpanl may but 3 nol :requijed lo,,check the Nonprocmemenl List{of excluded panlesj

w 5 3 ﬂolhlné lelned ln lhe forefioing shall be conslrued 19 require. eslabhshmenl olé syslern ol records
N arder. to renderin good lanh lhe certifi catron requlred by thi$ clduéa.“The knewledge and Jin
o I ",
« “Exhbil F - Cerhlleeum Regordmg Dabarmenl Suspontloq_ “Contrae1e? |Aifals'==
) ""-’ ~And Oihet Respansihlity Mattara 4/13/2022
SwWorhsinetid r Pege Vof2 . Dgle
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Naw Harnpshl ro:De ﬁa ont of Hcalth dnd H

uman Sdrvlcae
= E:hlblt F

5 o — —— v b

-

i‘nforrnatron ofa parudpanl Is ndt required to éxceed that whrch ls normally possessed by a prudenl
af person In the ordlnary course df buslness dearmgs L

- o

e

10 Except forb’ansacﬂons authonzed under pa

- cavered transact:an knowmgly énters. lnto a; lawer tler covered transactron wrlh a person whp,:s
suspanded debarred Ineligrble or volunmrily excluded: from parﬂc!paﬂon In this transaciion1in

-raddrtion to other remedigs: avallable to lhe Federal governrnem DHHS 7 may termlnate this- t,ransacddn "
.Ior qausa of: defauIL' i

-

PRIMARY QOVERED TR.ANSAC‘I‘!ONS =

< 211, The'prospective prlmary pan}crpa.nt oerﬂﬁas to tha besbof {1 knoMadge ang belref that It and ns» 1
; .,pnnqpals.- »

|11_.,1 .are not- prasently debarred suspended proposad for: debarmen! dec!ared Ineugibte or*:

s . voluntarﬂy excluded frpm covered Afansagtions by-any. Federal department oragency.. . ’
L ‘31 2. naVe riot wimln 8, Lhrae-year pedod precedlng this proposal (oonlracl) been convrc{ed of or had §

‘ a cnnl [udgment rendered agalnst therm for commrssmn ‘of fraud.or & cdmrnal orfense In .
r,connectron with obtaamng aﬂempungl to obta!n of perfarmlng a public (Federal. .State oF Iotzn '
‘tranaacllon ora conlract under a publlc transactjon vidlaton of Federal or State anhlrus! U

_ statutes or cornrniss}on of embezzlerqent tneﬂ lorger]' bnbery. faislﬁcalron or. destrucuon of™

“11.3, .are not presenn‘y indlded for. otherwrse c.riminally or cMIIy charged by a governmental enuty

\(Faderal ‘State or Iocal) wﬂh commls-'ion of. any of lhe offenses enumerated in’ paragraph (I}(b) !
of tnrs oemﬁcauon and

i

::LOWER TIER COVERED TRANSACTIONS ]

.13 By slgning and aubmrnrng mbs Iower.her proj aosal (donlmcl) t.he prospechve lower’ tler partlclpanl as v
- T 1defingd in'45. CFR Part.76 certifies fo. the best of ifs’ know!edge -and-belief lhat it andgl.s pricipals;.
13 1. :aré ot prasently dabarred suspended proposad {or i debarmenl declared inellgible]; o .
" .-,voluntanly excluded from partjcipation in:thils lransadtion by & any. fedeml department or. genizy.
13 2:iwheré the; prospec!Ne Idwer Uer parhcrpanl is unabla to cerury {0} any .of the’shove;. such
_ prospectrve parbcrpanl shall mtach ari explanalron to thls proposal (oonu-act)

lncluda this p!a_ugd enhded 'Certlﬁcatron Rugardmg Debarmenl Sur.penslon lnellglblllty and

.Voluntary Exgluslon ‘Lower Tier'Coveréd Transactrdns wnlhdul rodification, in all !owar tuar cdvered :
Lu-an.-.acnons andnrn ali aoirmtatlons ror lower uar covarad tmnsacﬁc)ns

- -o—u

'Cdplractor 5 ‘e:,- -

i .-r—-!’&u%br
R7272 \Saprte :
-Dale e om (Wﬁ"ﬁ&‘f’f”waﬂc

x ' T"_JE.' VB Busifess pévi

E’

o Exhiil'F — Cemﬁcebon Rogxrdrng Oobasmant, Suspom.lpn Cotriqidi Inlt}ph — -
o And Other Responsibiily Matters a8 4/18/2022 :
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v Now Hampshlro Dopartmnnl of Hoallh and Human Sowices

Exhlbft H

e ’.‘.

ERTIF]CA! !Oﬂ REGARDIEG ENVLRONMENTAL TOBACCO SI'«LOJQE

o Publlc Law 103-227 Part C Environmental Tobawo Smoke slso known as the Pro-Chlldren Act of 1994.

1 ﬂ(Ad) requires’ lhal srnoktng not be perrmhed |n any pomon “of any lndoor lacuhty owned or Ieased or
contracted for by an entity and used: rouhnely of ragu!arty for lha prows:on of health, day care;, educallon
or I:brary serwces to chlldren under the age of 18, if the services.are funded by’ Federal pmgrams ezther

'dlrchy or. through Staléor, !oaal govemments by Federa! grant, ‘contracl, loan; or, loan guaraniee.. The .
1law does nat-apply: o children's sesvices’ provided in private rescdences fac:lrhes lunded solely by )

Med!care &1 Medicald funds end porticns of fa

o comply wilh lhe provrsmns Of the law may ‘result in the umposluon ol a civil monetary panally of up to
'51000 per day andlor Ihe tmposmon cfan, adm;mstraﬂve compﬁance arder on the responslbfa emlty

(O

Tne Conlractor ldengr ed In Secbon 1.3 of the General Provlsmns agrees by. s:gnalura of lhe Conu'actor’s-

scertifica bon

- covhya]

" & ‘represantallve as identiﬂed In Secu‘on 1. 11-and

éﬁnt‘résitér.;ua'm'_e,;

1 12 of Ihe General Prowsnons o executa the followlng

Conlraclur ‘agrees 1o'make, reasonabla eﬂ‘orts lo comply
103—227 Pan C. known as the Pro~Chi!dren Act of 1894

5-\‘ o
e
1- .o

Pralle- " 72
‘BUSINGSS DOV

D &
g,

-

+Exhita +1= Cedifieation Régarding.
lEm_'f_t_;amnenu! Tobacko Smoko.

Puga 1 uH

e

- Cénjraclor lnhhis
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»

DocuShnEmdm fos aaowaanes—mo—esoa-emssm; ol & At 1. Agency Conplihca Dociménis: - aiibas:

New Hampahrra quanment of Health and Hu'r‘ria‘n Sérvicas - L
T s b -r.
4k gy " Exhlbltl

. = B _:.‘.‘.' Pt 2 ATk e B Y

e HEALTH INSURANCE PORTAB!LITY ANo ACCOUNTABILITY "c1: - ] S ERIE
T BUSlNESS Assgcmrg_ag_a_egm_e_m gL

RN 3 =
Ll

-

The Coniractor ldenilﬁed |n Sectron 1 3. of‘lhe Generai Prévisions: of ifie Agreemenl agrees fa-
-comply.wllh the Healih Insurance Podabrl:ty and: Accounlabllity Acl Public:Law 1043 191*anr:l
wrth ihe Standards for. Prwacy and Secunty of- Indwldualiy ldentrﬁable Health Informaimn 45 "
2 - CFR Parts 160 and 164 appllcabie 1o. business ‘asseciatés.” As defined: herein' 'Busmes$ 1
: Assocrate shall ‘mean; lha Conlraclor ‘and subconlractors ‘aind: ‘agents, of the Contractor that, -
recerve' ‘use’or, have '8CCess: lo'prolecled health mformalron ‘Unider this Agreement and 'Oovered :
=Entity “Shall:iean. lhe Stata iof: New Hampshire Deparlmeni of Health and Hurrian- Senhces 3 .

- .,

& U efifitions” t i @

I ‘B[egcn shall have lhe same meanm; a5 .ghégl'e'r‘ni Bred gdch” I seclion 164;4'.(';;2",’&. Tit_lgfia{
1 Code of Federal. Regulahons i e

5 5 . Blsiness Assocla” R the meBhingigivensich teimiA Segtion .i’esq;m'@:'c:if‘tijt.ié'ﬂf-f?,? Cage

: L
of Federal Regulaltons

' "Covered’ Egum has lhe meamng grven sucn term |n sechon 160 103 of Tltle 45
' Code of.Federa) Regulairons Rl

i .

S

'.'d;- 'Desa' nated. Re 'ord Se : shali havé thé-sameé, meanlng as lhe term "desrgnaied record~sel
" fin 45 CFER, Secllon 164 501. i

" ves "Data Aggregailgﬂ shall have lhe same 'mearing: as the ferni; 'dala aggregalron in 45 CF R ,
- Seclion 164 501" e

[

Health Gaca Qpéraligns’ shali have ihe same meaning as’ ihe lerm "healih care operatrons‘-" 1 ]
iin 45iCFR Section'164 501 \ oo

4. "HITECH Act' rneans ihe Heallh Information ‘Technology l'or Econgrhic: and Climcal Heallh

Act T:tleXIIl Sublrlle D..Parl 1 & 2z ol ihe American RecOVery and Remvestment Act oi fi5
. 2009

i h HIPAA" means lhe Heallh Insurance F’orlabihty and Acaountab:lliy Aol of 1996 Public Law
- 104191 and lhe Standards for. anacy and Securllyfof |ndwrdually ldentif able Heallh

informallon '45 CFR Parls 160, 162 and 164 and amendmenls lherelo

-----

_.:1 'and shall- lnclude ;) person who qualiﬂes as a personal represenlalwe in accordance wrth 45
- ., CER: Secllo‘n"lsd 501(9) I 3

i ﬂ'l!ﬁ&y.ﬂﬂlﬂ"*shall fiean'the Standards for’ Privacy\ol Indwidually Identifiablé Figaith a Ty e

’ .ilnlormalron at 45 .CFR" Parls 160 and 164 promUIgaled under HIPAA by the United Slales
‘.Depanmenl ol Heallh and Human Serwces - L

ik, P ie" 1€d: Heallh information™ shall ha»e li‘ie .same meahmg as Ihg térm prolecled health i
. information” in"45"CFR Section-4 60: 103, limiited to the' mformalmn crealed 0r raceiver hy ) 2
- - BUsIhéss Associate from of 6 behalf of Covered Entily. ) - &
; 1312014 ' . 'aruh-t g Conlraclor inlats s s
% [ i YHeatn, Insuranca PonabiWAcl : § ST
] 5 _ . . Bisiness Assoclnlo Aaroermnl : -4 /13 /2021 a
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Domstgn Envelope [D dEDOA.FBS-t 185400-890&&%9006&“ l[l,\:hlt:lt G Attwvncm 1° Ag:nr:y Compltame Douments

._e;meu:'

= ;. = - ll O e ,“"-.' B [ —

& (L - Regutred by'ga shatl have the same meanmg 2s the term requtred by tewrln 45 ICFR>,

g Secdon 164, 103

I 1Segidtans’ shll igan ihe.Secre a_a-;;o_f.tﬁg_os-p;a'a}n;;a‘ar:aaart&-arja'.n‘uasa:-‘_s; nces
'hlsfher“destgnee' RS SN o et k

-

n: "Securtu Ru! shall mean the SeCurlty’ Standards for the Protectton of Eleclront_c Protected

™ . Health lnformatlon at 45 CER: Part 164,itSubpart C:ahd amendments thereto

i “Unset

-

ation? r'neans pfotected health :nformetron that ts not- .

]

d Frotected Heéani nform

. - .Secured by & technology :staridard that renders protected health tntormatron unusable,x ..
unhreadable,’ or Indecrpherable to unauthonzed lndrviduals and is developed or: endorsed by.,
-a'standards: developing organlzetron that is- accredited by the Amencan Nattonal Stendards‘

ilnstttute« . )

'.;.'

. P Othgr Deﬁgtlrog -vAIt terms ot otherWIse defined herein shall have: the ;neanLng.  an

in @ ) establrshed under 45 CE. R Parts 150\362 and 164 <85 amended from lrme to time; and tne

.HnECH R

s

y -Act : ‘ - . ' o S

oW o
. »:4@."‘

SE b
oL

Buslness‘Assoctate L_Jse dnd Disclosure.of Protected Health In!ormatton <"

Busrness Assoclate shall not useldrsclose marntarn Ortrangmit- Protected Health

° Intormatron (PHl) except as reasonabty necessary to provrde the services- outllned under

' ExhrbltAofthe Agreement Further? BUSInéss Assocrate includrng but not tlimited tosall ; .

Ils drreclors ‘offic CETE; employees tand agents ,shalt not use, drscloSe matntaln or transm:t

' PHI tn any manneﬁ.that would consutute a wolatron of the Prtvacy 'end Secunty Rule

Bds;ness Assoc ‘té may use or d:sctose PHI
| T !For ‘thie: proper management and admmistratron of. the Buslness Assocrate ,»

-,:I_ I.; As;requrred by law pursuant to the terms sef.forth’in paragraph d below: on*
gl For data aggregatron purposes lor'the health care operatlons of Covered.
o 'Entlty -

ut

To the extent Busrness Assocnate is, permrtted under {he Agreement tcr'dlsclose PHl to el

lhlrd party,’ Buslness Assocrate 'musl' oblam prror to 'maklng any, such drsclosure'“t(l)- 3

reasonabte agsurances. from’ the lhrrd party 'that such PHI ‘will ‘be held cont‘dentrally and
Used or further drsclosed only as requrred by 13w, of for the purpose lorrwhrch it was
drsclosed to he thi;d-party. and (iiy an agreement- from such third party v notrty Buslness

Assoclate;,'ln_"eccordance -wrth theIHIPAA anacy, Secunty 3nd: Breach, ‘Notrﬂcatron..
'Rules ‘of any, 'breaches of- lhe conﬁdentralrty .0f - the PHI to. the- 'extent it has 'obtalned

knowledge of such breach

The Bustness Assoctate shall not, unless such dlsctosure Is: reasonabty necessary to:
provrde servtces ander Exhrblt Aof the Agreement drsctose -any| PHI'in. response 0'a:
request for. drsclosure oh: the basis' thal itis: requ]red by-law, without firs} riotifying.
Co\rered Entlty 50 that Covered Enlrty has an opportunity to-objecl 10, the dlsclosure vandt

tto seek appropnate rellet If Covered Entlty ob;ects {0 such drsclosure the Bus %95_'

Emlblt |, sesp
chtrh Ingirance Ponat:lhty Aci..
‘Business’ Assndatc.hgrccmcnt . 4/13/2022
Pago 2 ét 8~ ' Do -
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'?New Hampshtrs Departmant ot Haalth and’ l-tuman Servlcos

.

n ot o Exhlblt
S Assocrate shell refram from drsclosrng the F‘Ht untrl Cover’ed Entrty has exhausted all o - F

.

5 remedres " e Lt = ., 5

< I It theCovered Enttty notrﬁes the Buslness Assocrate that Covered Enuty has agreed toh.

. be-bound. by additional restdctlons ‘ovar and: above those usés, or disclosures;or securlty . o
safeguards-of PHl:pursuant to the anacyr and ‘Security- Rule. e Busrness Assocrate ) 3

- shatl bé boind by. Buch addmonat restrlcttons andshall not disclose PHIin vrotauon ot‘

o such addltlonal restnctrons and. shall abtda by, any addrttonal securtty safeguards i

e, 30 __m_tl_p__gng Aéuvttttaé" of Business 'h's“sit}tfihré :

T AL The Busrness Assoclate shalt notrfy the Covered Entrty § anecy Ofﬂcer rmmedlately‘s '

: . arter.the Busrness Associate becomes aware o_f any use or, dlsclosure of, protected
health rnformatlon 'not provtded fortlby the Agree'ment rncludrng breaches of- unsecured "
prolectad health: tnformatron andlor any- secunty rncrdent thal may have an impact on the"-:

protacted health'rntormatronn ol the Covered Enttty

= ‘ K

e ..e,

8

B The‘Busmess Assomate shall=tmmedlately pert'orm a rrsk assessment when It become
aware, ol ainy ot lhe above sltuattons The rfsk assessment shall tnclude but not be:
'“m“ed to ' r _. = A

N R .0 -The nature angd- extent'of the protected healih rnformatlon |nv0|ved lnclUd ng he
: i types ot Identlﬂers and the hkehhood of re-ldanhﬁcatron' '

2 I . The' unauthorrzed person used the protected health mfcrmatton or(to whom the

drsctosure was rnade. [ - 5

# .o, Whether the protected health |ntormatron was actualty acqulred ‘or. vlewéd

o ¥ The extent to whtch the: rr§k to the protected health lntormatton has been

o

1 ‘mlhgated )
The Busingss Assoctate shatl complete theé- nsk assessment wnhrn 48 hours of the N
breach end Irr'tmedlately report the ﬂndnngs oltthe nsk assessment in wrrtmgtto the
'Covered Enttty v ™ :

W

AN '[_he Buslness Assocrete shatl comply wrth all‘sectrons of the-Prrvacy, Secu ty a'_ _'
Breach Notlﬂcatlon Rule I .."'| . ,

a3 [

B H ""Buslnass Assoctate $h3|lokg available, 'atl ot fts, lnternal policles- and procedures books,
% and records retetrng to: the USe and drsclosure 0f. PHI recerved lrom ‘or created or h

,recelved bytthe Buslness Assocrate on’ behalf af. Covered Entrty io.the Secretary for.. .. =
purposes ofdetermrnrng Covered Entrty s comptrance wlth HIPAA end the Prtvackand- :

v .

‘Security Rule™ . : W L

s gl ’Busrness Assoclata shall. requira'all of it busingss’ associates that recerve. use or.have S

=Y Hdcess to PHI under the Agreement to agree I wrrtlng to; adhere 40 the same. . .
restnctions and: conditions on 1he'uséand Jdisclosure of PHI,contained: heréin, *tncludrng "
the duty.to réturn o7 destroy the PHi as provtded under.Section 3 (b .The Covered Entrty
‘shall bé; consldered ) drrect third party beneﬁctary of the Contractods busrness aﬁqi iate'

agreements vvtth Contractor s rntended busrness associates 'who will be recerw

im

MBI ' sl Contrnctor Iniiats =
i tHeakh knsurance Podabifity-At . . %

Duslinis Associalo Agroomehl . 4/ 18/2612:
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il Eivesope It SEPOAE 3118844452908 EEAIOBBTAY it Afichmen. 1 Ageiney Conplies Docomani

"
-

.‘Fjévr"j;ler:ripéﬁlr‘é@r‘;éi_rt{iﬁéh}: of Health.andHurian S¢rvices:

"‘: & N ——

. ,.;},__

' o —Wrthrn ten (10)rbusmess days of recervrng & wrrtten request! from Covered Enttty fora "

i
i

TR

- ——

o ’ I
o o Exhibtt l \

~n o S oL - -

------

‘protected heelth Informatlon' e -,' . SR s

, Wthtn fve (5) busrness days af: recelpt of a vvrttten request t’rom Covered: Entrty. -
'Busrness Assoctete shall make avarlable dunng normal busmess haurs atits offices’ Al
records books egreements pollcres end procedures retehng to the use and disclosure
".of BHI* lo'tHe Covered Entrty, for, purposes “of enabllng Covered Entrty to" determrnef
Business: Assocrate S complrence wlth the: terms of the Agreement $

-g1. Wrthtn‘ téh (10) buslness ‘days:af- recervlng ‘3, wrilter request from. Covered Entlty, s
Tt Busrness Assocrate shell provide eccess “to PHI in 8- Desrgnated Record Seét to thes
v Covered Entityror, as dlrected by Covered Entrty to:an rndrvrdual in order to meet the 5
trequlrements under 45 CFR. Secnon 164; §524.. . ¥
3 m.frthm ten (10) busrness days.of receiv]ng e wiltten: request from Covered Enuty for en-
emendment of PHI or.a. record about an md\rlduel contarned in;a Demgnated Record 4

e Tl
B~

T

o - oblrgations under 45 CFR Sectron 164 526‘ =
-.":.i e | .
b Busrness Associate shall document such drsclosures of PHI and’ rnfon'nalton related to -
such drsclosures as would be required for. Covered Entrty to'respond to'a request by an- :
tndrviduel forran accounttng of disctosures of. PHI in accordance with 45 CFR, Sectron '
164; 528 R ' | .

i request lor an accountrng of’ drsclosures of PHIS Buslness Assocrate shatl make‘averlable .
to. Covered Entrty such Informatron es Covered Entrty may requrre to fulfill Its obltg‘anons )
to. provrde an eccounhng _of drsclosures wtth respect o PHI in accordance wrth 45 CFR 4
Sectlon164528i* B g3 77 @ THL TR 3. *
' 1.
In the event arty lndf\IlduaI requests access 16, amendment of . or: eccountlng of PHt
dlrectly frorn the Busrness Assocrate 'he’ ‘Business Assocrate shall: within two' @) v .
busrness deys for\vard such request 10, Covered Entrty Covered Entrty shaII have‘the Fle
. responsibitrty of respondrng to forwarded requests Howevorrrt torwardrng the o i
indlvidual 8, request to! Cov‘ered Entitywould cause Covered Entrty or-the Business- F
Assocrete to vrotate HtPAA and the|Prrvacy and Secunry Rule, the Busrness Assocrate ,
' shatl Instead reepond 1o the rndrvrduat 5, request is requrred by Buch 13w, and notrfy
Covered Entrty of such.response as. soon es practrcable
i L t

I, Wrthrh‘ten (10) busrness'days of' termlnatton of tt]e Agreement *for eny reason. the

Bustness Assocrete 5hett return or destroy as speett‘ ed by Covered Entrty aII PH]

' Agreement end shall not retarn env copres of back-up lepes of: such PHL, 1: return or ,

destrliction i Is ot feasrble o the; dlsposrtron of the;PHI has been othérwise.agreed’ to 8
'the Agreement Busrness Assocrate shall contrnue fo-‘exténd the protectrons of the

'ngreement to SUCh ‘PHl'and ||mrt further uses:and distlosures of such:PHI. fo'thi

purposes that rnake 1he. return or destructron mfeasrble. for 50 Iong as, Busmes .

n0ii. s “Eihibit | Canupeige Infaty e+ 5

- Heakh Irt..urznce 'Poability, Act ; 2 N =T

g , ‘Dusiness ‘Assotite. Agreement ' W .4/18/2022
o Paga 40l el _‘ il ]
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Doct:ssgnemeopolo‘aeowcs-qee-moeaoa-emeeaems &m,GMIM1 chmmm‘ P

ia“_ ! 'i:ahlre Departmont of Health andd d:Huim ‘an Sorvlces
| o Exhlbttl e
eor "Assoclate rnalntalns euch PHI lf Covered Entlty in its sote drscretron requrres ‘that: the

‘Busrness Assoclate destroy any of Iell PHI, the' Buslness Assoclate ehall certrfy tot 2% ..
Covered Enttty that the PHI hes been destroyed T

P a

-

R )-“. Obl gat Ions-of Covered Erttlty'
L ' Covered Entlry shall notlly Buslnese Assoclate of any changes or Irmltatlon(a) rn lts

164 520 to the extent,that 5uoh change of, lrmltatlon may alfect Busrness Assocrate 8.
) . use or dusclosure,of PHl k A
-tk Co\rered Entrty shall promptly, notlfy, BUSII‘IBSS‘ Assocrate ot‘ eny changes i, or revocatlon-
' of pefmission’ provrded toCavered Entity. by, individuals whose:PHI may.be.| uéed or
dlsclosed byl Busrness Assoclate under this Agreement pursuant io 45 CFR Sectlon
.164 506 or.45, CFR Sectron 164 508 .

‘4: Covered entrly shall promptly notlly Eluslness Assoclate of any restrrctrons on the use or
' dlsclosure ot PHI that Covered Ently has agreed 10, in- accordance with 45 CFR';lS4 532,
T to the extent th_at such restrtctlon may; affect Busmess Assoclate 5.Use or dlSC|OSUI'8 of- L
e PHI %

'} = t

TR rennln‘énf:h'far.s’c‘ehé'&- .
= - e L

In eddltron to Paragraph 10 ofthe s andard térms.and condltlons (P 37) ol thls- . .
Agreement the Covered Entrty may rmmedratety termingte the Agreement upon Covered
Entlty S. knowledge of a breach by Busmess Assocrate of. the,Business Assoclate '
Agreement set forth hereln as Exhlbrt I The Covered Entrly may elther lmmedrately 7

alleged breach v.rlthm*a trmetrama specrﬁed by Covered Entrty I Covered E'ntlty,
determ:nes lhat nelther termlnanon fior, cure rs teasrble Covered Entlty shall report the‘
vrolatlon to the Secretary

J(e) Miscellaneoug e ' ' : ;
i o - r . -
FRY:- Defiriitions . Redulatorv References All térins: used,, but not otherwlse del' ned hereln
' shall’have the.seme | meanlngras those. térnis; in the F’nvacy and Secunty Rule, amended (I
j lrom.trme to llme Ajeferénce inthe Agreement as;amended to'include thTs Exhibit | ‘to" N
. a Sectlon |n lhe anacy and: Securlty Rule’ means the Section asin eﬁect or as- -’
émeﬂded (o ) r

t; _ Amggdment Covered Entlty and Busmess Assoclate agree 16 take such actlon as. ls
necessary to amend the Agreement, lrgrn tlme to trme as is! neoessary lor Covered )

@ 5 Secunty Rul end applrcable federal end state Iaw

1}~

c.: o ata G)v«rgersnrg1 The Busrness Ass]omate acknowledges lhet it. has no ov.lnershlp nghl

f;rgo,fa ; i E!hrbrl.l
1 - £"'Heanb. lnsurnnce Portabtlrty Act;
(= Bu:mess Associnle Agreement
i . Pago 5 ol -
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'New Hampshlre Department ot Heanh and Human Servlces d

]- Exhlblt Il-

- in e

——
Rt

'tem’ts and conditlons ofthls Exhlbml are déclared severahle

Prowslons tn‘thls Exhlblt [ regardmg the use and d|sctosure of PHI.tretum or

inviv

defense and indemmf cationiprovisions. of-section (3) ¢ and Paragiaph 130t the""
standard terms and condmons (P 37).,shall survwe the terminatton of the Agreement ‘5

-
)

i

INVWITRESS WﬁEﬁEOE;-‘tﬁéﬁéﬂiéfs’t;téjfe'to'.'bh'\;f‘é'.c‘i«ily'fe.isé::uté;a.-tﬁté Exhibit 1,

‘Custom Bata Processing, gt

Departrnent ot Heallh and HUman Setvtcest .

— s

A tatem :
B 11? rma- M 'Tl“tr! ’ a0

me.q(.ttw Contractor

S(bH Pro.(h,

P

Slgnature of Authorizag: Representattve

1o Srgnature of ‘uthonzed Representatwe 5

5cott Pra11e i o: s

atrtctn M 'h‘l‘ley

fata

tNarne of Authonzed Repre_ ent t twe
Director =

alt ey

i ‘VP Bustnessmev‘

ok Name or Authonzed Representahva

a1 -.h_._. i g, SR i,

TItIe of Authonzed Representative. .

' Title.of Authonzed Representahve

. § egreggpo lf any term or condttmn ‘of thts Exhibit |l or: the appltcatton thereot {0 “apy:
_persori(s) or. circumstance us ‘held; invalud such invalidity shall not sffect-other, terms on
conditions: whlch can’ be gwen effect witholit the invalid. term of; condmon 16’ thts and the ’

Er
]
]

destructlon of PHI, extens:ons of the protecttons of the: Agreement in seclion (3) I, the:

\.-4/18/2022’ . . «4/18/2022’ .
A —i. = - —an T
)DgLe '-:‘::= LR o7 5 e e o Date == = ‘
32014 § v - Exhibil) - Contricior Inflials -
. FE ¢ +Heitih nsuidnce Porlabliily, Act: ‘ B
* Budiness Assoctale Agreement,” " 1872022
Date - -
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Domsmn Emreloprr ID BEDG\FB&-HB&-MD—HD&EEABMZM;"

PEANION G Atschibh 1 < Agency Compiingd Dioclinints :‘ :

-

L

' T 2. Amount of award:’

ot

"+ ~Pnnciple place_of. perfomranoe

oy

New Hampshlre Departrnent of Hearth and Human SQrvlces
Exhlblt J_:

.,

e Jen e

- = -

=-’M&E¢ﬂ3ﬂﬂélﬁ§ﬁﬂé§iﬂﬁﬂﬁ§eccoumnarm AND TM_EAB.EH_I

' S ETe T ACT{FEATA|COMPLIANCE,
|

ral

The Federal l'-'undlng Aucountzbllrty ard Transparency Act (FFATA) requlres pdme awardees 01' mdnriduai !
" Federal grants’ equal 10.0r-gieater: thai'$25 000 "and awarded on or aﬂer October 1.,2010 Ao repon on,
s data-relaled to e‘tecuu\re ‘compensation and associated first-tier sub-grants of $25.000.or.more, Ir the.
inidal gward Is below $26,000 but subsequenl grenl modlflcaﬂons resultin’ @ total award  equal toor over

325 000 1he award Is subject'to the: FEATA reporting’ requirefments; és.of the. dete of the'award,; .

-

qln ecmrdanr:e wllh 2 CER Part 170 (Repomng,Subaward and Execiutive Compensallon Inrormebon), the '
Departmen! of Health and HumaanervIees (DHHS) must'report the following Informa!ion for any ‘-

»‘gybaward of oonu’act awand, sub}ecl lo me F FMI'A ‘reponting requnremenls

.1 ,Name ofenmy

i3 Funding: egency
4. | INAICS ooda I'or contracls { CFDA program number ror grants

|Program sOUrCe -
6 Awarg hﬂe‘descnptwe ofihe purpose of lhe funding actron
20 Locetlon ‘of the enbry

«/9." {Unique identifier of the. enbly (DUNé #):
10 Total cornpensauon and :names of the top § five execuﬁves If'

10:1. More than 80% 6. ennua:  gross revenues are from lhe Federal govemment and lhoss

revenues are greater than 525M annuaﬂy and

102. Compensehon In!ormatron is_nol’ already evauable tarough reparung tothe SEC

ane granl reupients must sdbmil FFATA requrred data by the end of lhe month plus 30 days In wmch

“'the. awerd or.award ’amendment fs made..

rThe Conbactor identified in Sec!ron 1.3 of the General Prowslons agrees té comply with tha prowsnons of
rThe Federal Fundmg'Accounlablhty and Transparency Acl Publrc Law’ 109-282 ‘and Publlc Law 1 10-252 )
‘2nd'2.CFR Part 170 (Reportifig Subeward énd Executlve Compensauon Informatrun). and further agrees
2 w have the Contractors represematrve as’ ldentfned In. Sectlons 11 and 1.12 of the General Prevlslons -

» @xecutethe followlng Centification:

'The Bélow named Contractor agrees'lo prtwlde needed mformahon as: out!nned abové 1o the NH

Deparlmenl of Health and Human ‘Services. end’lo comply w[th ell appilcable pro\rlslons of the. Federel ;

F.lnandal Awountabmty and. Tfansparency Act]

i Conlractur Name

1'r

'n nuuw by

S'wb‘ Praﬂ.r,-

—

-+3/187202%

.p

e _
e " iTite:-

e

Exh‘ba 4 < Cariffication Regardrng tm Foders) Fundmg 3
A.ntuuniebﬂdy A.nd Trnnl-perenq' Ad (FFA]‘A) Cemphnee

Pageldz

CEXON .
= '“ﬁmcuvrane

ya,“’ﬂqsmes; ‘pev.

et

Con!.rmf {BIfs =

-

i
o,

S
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DoouSlgn EnAnopo 10 asowoa.r rw«mws&mmwa w G Aiséfiman i.; Agency.Compitinca Qocimnorsi;
Iyo\v{.n'qrhpshlr§,obﬁni_‘tﬁrog,t'of-‘ﬂa'_a'irir’ snd Huiman Services:
EERt U o Tk Exhlblt.l

IFORMA -~ = . o i

] As tho Contractor rdentrﬁed ln Seclron 1 3 of the’ General Provlslons l carlrfy that: lhe responses lo lhe
;-below Ilsted quesbons are. truo and aocurate i

e 10‘319 nas- ,
_-1 The pUNS number for.yourentiry is i Yy - ; -

.

: -\_2 ln your business or orgamzahon 5. prcoedlng completed ﬁsoal year dld | your nuslnass or. organlzatlon
T oreceive (1) 80 peroem of more’ of your annuai gross fevenue in U.S, foderal conlracis suboontmds*‘
lloans gmnls 'sub-grants andlor. cooperalNa agreements and (2) 525 000,000 or more in’ annual
5 gross Tevandesfiom U.S. federal oonuacts subcontractd, 'loans grams subgrants andlor
poo;:erallve ogreernents’ ,
€ NO ’ E .‘.:‘-9 ‘- -rYES 2 N i .
" - tne answer to #2 above 6 NO stop here v
e :
v the answer to #2 above'is. YES please answerthg folfowings

., rDoes 1hé publrc have. access 6 mlonnabor'w about me compensatron of the executwes i your :
“, busmess of organizatlon’ through periodic repons fited Under section 13(a) or 15(d) of the Secufilies;
Exchange Act ol 1934 (15 U 8.C 78m(a) 7ao(d)) or sectron 6104 of the Inlemal Revenue Codo of

B 7 e18867 s
ez mem NG " AYES: 1 “

|-lf lhe ariswer to #3 above is, YES 'smp,heres ' ju
- E CPN | i

J Ihe answer to #3 above rs NO p!ease anSwer lhe followlng ' g
-'4, «The«names and oompensat!on of lhe ﬂve mosl hrghlyrcomponsated oﬂ'rccrs in your buslhess or .
4 T 'organizalron are,as follows . : e
-Name? ] 3 . __-—_'-..'.‘-,...._._‘ - , = ,‘M?U‘- !: P ... . K .
I R i i i - +
E Namey ..o - ~Amouhts - 3
Namé;-, ) LAY e [CARSANEL i
* Namey: sn |AoUntn st L
i v '.NB'I"I”IQZ‘ _‘::‘ : -.'-:._':‘ W .‘ *-‘An_'l'odnl_l._-r'_ ,_',.,l:
8
rExth J =*Céricalion Rooordlng Iho Fodéral fi undlng +Cahtmgtor lmhals e B &
3 ) Ao;wnlabﬂrly And Trinsparency Al (FFATA) Compliancé 4/18/2022 :
) Tuokishidig . - [ Page 2at2: . i
et k) i i 5 . -LI'., . o S
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¥

quis:gq - '59?29‘!52.3500”3*“3'@“ﬁiﬂmw"mmﬁ' <ExHRG Aifachrvent ' Ageiney Cometerios Documenu
ot om . E
4 New Hampshrre Deparlment of Heaith and Human Services -
Ew.‘s_" _::.-L . EXhlblt K Toss el "1. : 1=
: . A?

» - - = -

—— il - L,

a?rn'e--raﬁawﬁ-'térm-'s-masi'iss iefiected and,fiaveitre géseritied meaning n g Boctmant:

P s Breach means:- thewloss of conlrol compromnse runaulhonzed dssclqsure'
'unaulhorized ,aequ}sltion »'unamhorized eccess.,or any slmilar terrh’ 'rerernng “to

7 ‘sltuations-where' persons olher ihan: authonzed usere and for ‘an Other. than
il ; 2o authonzedapurpose have aceess or, apotenhal a6cess’ 10, persona!ly Ident:ﬁable
mformaﬂon. thether physucal o Blactronic: rerh regard to- Prolected Heallh
- Information, Breach‘ -shall have the same meanlng asthe ,term *Breach in secllon

’ '1 64 402 of TJlle 45 Code of Federal Regulahons 2

) 'Compuler Secun!y lncldent shall have the same meaning' "Computer Securily
'Inmdenl"’ i s'e'ctioh two (2): ol NIST Publtcahon 800—61 Computer Security Inctdent

' Handlmg Guide,’ Nahenal lnsmule of. Standards and 'Technology. U S Department
ol Commerce'

XN "Conl' dentlal lnformahon or ‘IConf‘ dential Data -means - ali confidential , informalion
dlSC|05&d by one party to the other. such :as..all ‘medica), healih, ﬂnanclal.igubhc
'asssstance beneﬂts and*personal mfermahon mcludmg without - llmltallon ’Substance
Abuse Trealment Reoords \Case Records Prolecled Health’ Inrermallon and
Pereonally ldentd‘abte Infermallon s .

Genrdemlal Inlormalion also’lncludee any and_.all mformahon owned or managed by
lhe State of-NH - created recerved from or.on:bshaif of the'Depanment of. Heallh and.,
Human Servlces\(DHHS) G Btcessed m\lhe .course - of performlng contracled i
nservlces -of- whlch coﬂectlon d:sclosu’re, ‘protection; and- dlsposmon is govemed By
s ' slate on federalhlaw or; regulalron Thls ‘information mcfudes bt nat tlimitad: to7
N Protecled Health lnfermahona(PHI) Personal lnformahon (P, Personal Flnanclal
*anormahen (PFI), Federal, Tax Inlormatlon (FT I}, "Soclal Secunty Numbers (SSN), :
o ’lPayment Card | Industry. (PCI} arnid or; other sensrlive and conl‘dentlaf ;nformatlon’ v
}
i ? ".End Usef' means any aperson ot enhty (e g conlractor. conlracters empleyee
y ° .buslnees assoc}ate Subconiractor; other’ d0wnslream user, etc) lhehrecewes'
5 "DHHS dala or denvatwe dala in accordance w:th tHe lenns of this: ConlraCt

2 5 "HIPAA" mg,an's'the Health‘lnsuranoe Ponabrllty and Accountabllrty Act of 1996 an ,tﬁ'?";_- ;

" regulahons promulgated lherernder

; B Incrdent méans an aclthat polenhally violates an exphcn or Implied securny pollcy,
:-whlch’fncludes atlempls (ellher fa:ied or successful) to-gain’ unauthouzed access lo g

) system'or fts datd; unwaniéd dlsrupt:on of deriial-of service. the unaulherlzed use:ol

% ‘a syslem for»the processmg or slerage of dalay and changes lo syslem hardware

‘‘‘‘‘

V3. Lasl upoale 100R1Y FEAK Cobiaciodinfials ==

e : o i “ "OHHS lnfoyriation ‘ i il _,._ _.EV-"-‘:
: " s Socuilty Requdrements - 4718720221
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New Hampshlre Departmeht iof Heelth and Human Servtces

R ExibilK.
: f FlFl§ 'Intx‘ormation Security Requirements

- S - I . w2 ae

——
_ o Dy T - o S e e e - B

- : N PR A 8 TR A ¥ T Ry i

'ma|l all of whlch may have the potentlal to put the date at risk ot unauthonzed
access use disclosure. rnodtrication or, destructron-

- not designated by the State tof *New Hampshrres Department of tnformatron
Technotogyfor deiegate f-as; 8- protected network (designed,, teSted and
- rapproved by -Mmeans.’ of the|$tete o transmrt) “will ‘be considered an open'
jnetwork’and not. adequatelygsecure for théAransmission, ot unencrypted P PFL -

Ht Ko cont"dentlal DHHS data .

. 8 Parsonal Iniormatton (@RI -meane Information- wh:ch ‘can. be used' 1o, dlSltﬂgUlsh :

e ' . or trace an tndmdual s rdentrty. such as their name,\soclat secunty number personal N

informatton as det‘ned in New Hampsh:re 'RSA 359-C: 19 bigmetric” records etc

g alona,. ‘or when comblned with other personat or idenhfymg informatiof: which Is: Itnked
QT Imkable'tg ‘g specit‘c tndwldual such"as data and. place of binh mother’s malden
name, etc k &g

g g 'Prtvacy Rule 'ell mean the Standards for Prtvacy of lndiwdualiy Identiﬂable Health‘ :
--,Informationtat 45 C F, R, Pans 180, and 164.,promulgated under HlPAA by the'UnIted
. > States Department of Health aTd Human Ser\rtces '
" ' ‘10 "Prctected Heaith Infogmatron {or- *PHI? ) has' tha :§ame meaning as prowded i b :
T det‘ nitton of-"Protected Health*intormatlon In tt,te HIPAA anacy Rute at'45 C.RR:
BT dGO 103 i ) ;

It

" L]
s

. I TP N P S i

"1 "‘Securtty*Rute'shall iean: 16 Se- Cuirity'.
-, L .Protected Heallh Infdrmation Bt745; QE
%.theretq, abi | .

S, .ndards ror the Protectron of Etectronic-
<R art 164 SubpartiC.‘and amandments'

I‘-ln

112, -tUnsecured Protected Heatth Informalton means Prolected Health Information that Is b
. et secured by e technotogylstendard that' renders PrOtected'Health Informat:an'
_ rurtusabte, tunreadabte «Or: ‘indecrpherable lo -unauthonzed "indi\riduats. and Is
il devetoped ar, endorsed by a standards developlng organizatron that israccredited by
' - r the American Netronal Stendards‘tnstttute : ) -

*

..:E;-; ) jaé "bus'ieu.mt-:s OF. DHHS AND: ITHE CONTRACTOR

-

"A Business Use and Dtsclosure ol Co_niidential Iniormatron' :
Ingsy’ .

1 # The Contractor miust- not use disclose mamtam or transmlt anl'dentnat Informatron.
; nexcept as. reasonabty necessary 8s outlmed under this: Contract Furiher, Contractor
i .inciudlng .but not limited, to aII' tts drrectors officers, emplo&ees and agents must not'
uee disclose, mamlatn or.transmit PHI In "any manner that would constitute a vloiation

fol the Prwacy and Security Ftule' . ;

»
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5 New Hempshlre Departrnent of Health and Human Sorvrcem Pt

»Exhlblt K

rrequest for disclosure on~the basrs that il is .requlred by Iaw. I|n response lOl g 1
subpoena ‘§t¢.; ‘without first_nolifying DHHS so hat DHHS has an'opportunrty to;
consent or object 16 the drsclosure

i DHHS :notrﬂes ,tho Contractor tha DHHS has agreed to be bound by addihonal

" : |restnc1ions over and above thosg uses: or dtsclosures or secunty safeguards r:)I'J PHI B

zDUfEUGﬂt lo lhe F'nvacy end Secunty Rule the Contractor must be bound by such

-restricuons and must abrde by any addrtronat secunty safeguards "

7 .The Ccnlractor ab'r"eés {hat DHHS Data OF, derivative t'here -fiomh dlsc!osed to an’ Endr .
i lUser fmust! only e’ used pursuant {othe, terms of thls Contract

54 lThe Contractor egr‘e’es DHHS Data obtamed under i
any other purposes lhat are not Indrcaled |n this Contract

»

Contract mey not be used for

. 8_ The Contractor agrees 16 grant access to. the data to: the authonzed represen!allves
, T of: DHHS for the purpose of* mspectlng Ag: conﬁrm compllance wnh the terms of thts'

i I Ccntrect

-, METHODS OF SECURE TRANSMISS!ON OF DATA-

’Applrcatlon Encryptlon

Il End ‘User 5. Iransmlttlng DHHS ‘data containlng "

. : Confidentig] Data batweon apphcatnons ‘thie IContracior Atlests e epphcatlons have’

. ubaen uevaluated by an: expertl knowledgeable rnacyber secunly and hat* sald '

~appllcatlon 5. encryptron capabllttres ensure secure transmrssmn we the Internet

& & ; (dam

A -Compmer Dnsks and Portabte‘§torage Devloes End User may not use computer dlSKS.
“or portable“ storage dewces such asa. !humb ‘driver as:a method "ol -transmlttmg DHHS 9

3: Encryptad‘Ernatl End Userrmay only. employ @mail-16; transmit” Confdentlai Data rn
" emarl rs.eu gggte anLd bemg sent 1o and ,be:ng received by emall addresses of,
‘persons aulhonzed t9: recelve such mlormatnon -

t4 Encrypted-Web"Sne Jf Enquser rs*employlng .the Web to ‘trangmil- Conf dentialr
2 aData‘ ithe’ secure,socket Ieyers (SSL) must be used «and: the Web slle rnust be

'eecwe SSL encrypts dat,

hostlng s\enr}ces. such es‘
i <Corifidential llitalar 2

..,_

7 Leptops and PDAnIf End

;ransmlned via a Web ‘site.

5 FIIe Hostlng Sewtces also knoul-rn L) Ftle Sh’ering Sltes End User may nol use frle. 3
8 to transmrt"-

JDropbox* .or Google C!oud Storege

- g -Ground Mail Senﬂce Ertd User may only-transmut Conf’dentual Data via- ce_n‘rf ed ground.
.~mall w}lhln {ha; conttnehlal U S .end when sent 10 a named lndwlddal * ‘

User s+ .ernploying portable dewces to- transmil-

: Conr dentral Data sald devrces must be' encrypted and password protected i
-8 Open Wnreless Networks End User :may not. transmlt Cont‘dentral Data via‘an open-_

‘s
.
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‘wureless network* End User must' employ a Viftuai, .pnvale networkt(VPN) whe‘n‘. a3
,remolely transmlttmg vra ‘an open wrreless network

'Remote User Communtcauon lf End User ls employlng remote .communlcatlon ‘1o
. ~aocess or transrnlt Conf denual Data a virtual prlvate networlt (VPN) must ben

vtrensmltted or accessed al

10 SSH FtletTransfer Protoool (SFTP) also .known as- Secure Ftle Transfer Protocol 7ifs
i End User is. ~employtn§ an SFTR 0. lransmlt Confldenllal Data End User- will, -
structure lhe Folder and access pnvlteges to prevent lnappropnate dtsclosure of
Ltnformatlon Sl’-‘l’ R. lotdors and sub-lolders used for-lransmlttlng Conﬂdentlal Data will .

be codedtfor 24-h0ur auto-deletlon Cycle (l 8, Conl‘dentlal Data wltl be -déléted: every 24~

thourg) : - : ] :
11 ereless Delncos i End User Js transmlmng Conf denttal Data vna wrreless devices, all

gt e

ndate must be ancrypted to prevent mappropnate dISC|OSLtl‘G of: lnlormatlon " 5

i

'_.‘-D:' .

4Mil: ‘rRETENTtON AND DISPOSITION OF IDENTIFIABLE Reconos

' .The Contraclor wlII onIy retalntthe dala and; a ‘derlvathe of, lhe data for- the duratuon of lhIS
»-.Contrect Aﬁer suchHirfie, thé Conlractor wrllt have 30 days:ilo; destroy the, data’.dnd - any'-
_"derlvatlve ln ‘whatever form _jt 1 ‘may exrst unless, totherw:se requrred by Iaw or perrnltted

«under. thts Conlract To thts end the partles must '
,A ! Retentton ' o * e
-‘u‘ :rhe Conlractor egrees nlt -w:tlfnot ,store transler\ of process data collected in
& X rconnectlon wlth the’ semces rendeledt'under this. Contract ou‘tsndev of- the' Umtedr..
. c Stetes Thts physncal Iocatlon requrrement shall: alsorapply inthe mplemenlatron of
cloud computlng ‘Cloyd- serv:cc ;orcloud; storage. capabthtles and Includes backup. '
data and Dlsaster Recovery locatlons

tids The Contractor -agrees to elnsure proper secunly -momtonng capabllzhes an i
- ) _ place 10 detect 'potentlal secudty events that can”nmpact ‘Stale af. NH syslems‘
i S tandlor Depanment conf denttal inlormatlon lor contractor provrded syslems

3 < The Contractor agrees .to provlde secunty awareness -and educatl_on lor g End '
Users ln suppon of protecttng Departmenl conlldentlal lnlormetlom

. '4 :‘The Contractor ‘agrees.| to. retlam all: electronic and Hard' co_ples «of Confi denllal Data
v_fln a: secure Iocatlon end tdenttfied m sectron V- A Y S ) =)

'_5 The Conireclor-.agrees Conﬁdantlat Dala stored; in ¢ a- Eloud,. must bé.in a
i I FedRAMPIHlTECH compllant solutron and comply with eII appltcable statutes end
' regulatlons'regardmg the:privacy: and.security, Alltservers end dBVlGBS mst 'hava
currently supported and hardened - operating’ systems lhe Iateskantr—wral “anti-
thacker anlt spam anti spyw:re and anln-malware.ultlmes The environment as e

i E o —n8

-
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1

L I T LTV By p———

Chlef tnfomtatron Offtcer tn the detectron of any security vulnerabrlrty of the hostlng:
i lnfraslructure . 3 .

N W

I

-rr ',[51 55 situon.

S K If the Contractor wlll malntaln any. Conﬁdenlral Inlormatron ‘on s’ systems (or !ls :
sub-conlractor systems) the Contraclor will-maintain a documented proc':es‘s lor
£ "seourely drsposmg of such ‘dala upon request or contract termlnatron and will
obtaln Written certrt‘ catton for any Stale of New Hempshlre «data destroyed by the'
_‘ Conlractorcor any subcontractors ‘as'a part of ongomg, emergency. ‘and or drsester
L recovery operatlons When Ino longer in' use alectronic™ medla contelnlng State of i
quw, Hampshtre date shall be rendered unrecoverable wa a securé wipg program E
in’ eccordence wrth mdustry-accepled stendards fof ;secure deletron end medla
sanlllzellon Lo sotherwise physrcally deslroyrng the media- (for example
degaussmg) as; descrtbed n NIST Special’ Pubtrcatron :800-88, Rev:1: Guldehnes. P
“foriMedia: Sanltlzatlon Nallonal Instrtute of Standards and, Technology..u S ’
& 'Depanment of Commerce The Coniractor-wilt- document .and certrfy in wmlng ar
trme of the;data destructron -and. will ‘grovide writleri cérification 10/ the Department
¥ _upon lrequesl The wrttten certtncatlon wtll Include all detatls necessary. lo- " -
e _.~demonslrate data has: been proparly destroyed and vahdated Where applicable
e . regulatory and- prolesslonal standards for Tetention ,requrrements wlll be Jolntly
te\raluated by the Slale and Conlractor pnor to destructron

'Unless -olherwrse~ specilred wnh:n lhlrty (30) deys ol Ahe terrmnalr n ol .thlst .
Contrecl Conlractor agrees,to destroy,ell hard coptes of Conl‘ denlral Date usmg ] é
secure‘\method such as shiedding! . :

-'_:_?f! Unless otherwrse specrt‘ed vnlhln thlrly (30) days -of, lhe termlnallon ol his-
i Contrect:.-Contractor agrees to’ cornpletely destroy ‘all. etectrenlc Conl‘ dentral Datat i -
"y i by mea[ts of data erasure elso known as. secure data wlplng Tt

¥

.

R

tV ?ROC EDURES FOR SECURITY

I+

. A Conlraclo; agrees to safeguard theDt—lHS 'E,)at'_t't' recaived Under'thtsCEmlract‘ an él gnf‘
& ?derlvetlve data or ﬁles as follows : T ax T S

oy Ther rContraclor will. -maifitain . proper securlty tconlrols to protect"Department‘
’ " conl‘denlral mformatlon collected processed managed -andlor stored: In the delrvery
. wof con’tracted serwces

2 The Contractorrwrll marntarn oohcnes and procedures {6 prolect Department
conl‘denllal ltnrormallon throughoul lhe Infoernation. Irlecycle where applrcable (trom

) !creatton .translormalron ‘usey- storage and ‘secure destructlon) regardless ot .the
medra used to store lhe dala( e, lape, d:sk paper etc) .

.
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. ay

3 The Contractor “will mamtaln'approprtate euthenttcatton and access controtsrto.
confractor systems that cotlect transmrt ‘or store Department conf dentaat lnformationr :
-'where apptrcéble ik ! 3 '

4, -The Contractor wrll ensure prbper security monitortng 'Capabllilles dre’ nn-place to
edetect- potenual security events that gan. Impadt. State ‘ot NH systems andlor

tDepartment coffic dentrai informatron for contractor provrded‘systerns )

tUsers tn suppcrt of protecting Department cont" dentlal Informatton

"
6~» fe thetContractor wIIi be sub contracting .any core functions ‘of  thé.: engagementn

suppcrtlngithe services for Sfafe ot New Hampshire the. Contractor v.gll maintalntal

. _ J' »programr :6f. @an. . Internal ;precess \of; processes Ahat; det‘ ings. :specific; secuntys
- : -expectatrons and monrtonng,ccrnphance to; secuntyrrequirements that. al a mmlmumm
) match those fprthe Contractor lncluding breach notification requirements e

e 'The Contractor ‘will .work”wlth |the Department to srgn end compiy with ail” apphcable '
State ot.-New Hampshsre and;Department system 3CCass, and euthonzauon- polrcres :
'and pr‘ocedures. ,systems access ‘forms fand computer use agreements 8¢ part‘of" !

" vcompteted and stgned by the IContractor and any‘ appircable sub-contractors pner lo

¥ system access bemg authorized B TF

8 li the. Department detenntnes lthe Contractor i3 ‘Business: Assoctate pursuant to 45*
+CFR 160:403; the ‘Contractgr iwill exéctife . HIPAA Busrness Assaciald; Agreement .

A(BAA) wrth athe Departmenl and'ls’ responslble«tor maintaming comptlance wrth the«

o [

legreement

" ‘ 'Q 'The Contractor wlil work wtth he- Department Alits: request {o, comptete -] Syetem'
: *'Management Survey*‘The ' pUrpose.of the BUrvéyis ‘o enable the Department and
= tCOntractor'tc monitor tor any changes in. -nsks. thréats, and: vutnerabrltttes*that may,
<ioetur over dhe” life, of the Contractor engagement The suryey. “will bé 'completed"
f*ennueiiy, orren elternate time frame at. the: Departments dtscretlon 'with. agreement by,
the‘ Conlractor o thé Department may,request the : survey by comptetedrwhen the
scope of the engagement belween the lepertment and lhe Contractor changes

n : ; %
- 10 ‘The Contraotor will not ‘stofe; knowtngly or unknowmgly -any State of Netharnpshire
gl Department data oﬂshore ‘or. outsrde the boundanes of the Unrted States unless .
. Ee : --ieadershtp member Wlthtn the Departmenl'

‘Jt Data Secunty Breach Liabtlrty' in the- event. of any. securrty \breach Contracter shaII :
v -make effarts.to- rnvestrgate the Causes. ot the . breach .promptly take-. measures to

) prevent future breach andrmrnrmrze any. damage or~ loss resuitnng from the breach
The Statetshall recoVer from the Contractor ll costs ot response and recovery‘trom
| .. | | C’
' "V5.Lasl update 10/09/18 Exhibit K Conlractorinilais = .
o 3 ~DHHSlnfcmtann \ e T T e Lt m
Socurity Ruqurcrnents : ; " A718/2022
Dalo,_— = .t
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.

fel e~ e - O = T * s
- e -~ - new

“,, the breach tncltldlng but not lrmtted)to credrt monrtonng,serwces. 'malllng costsuand

- the breach'

az Contractor must 'comply. wrth all applicable statutes. and regulallons regardlng the

prtvacy and 5ecurtty of. *Conr dertial - Inforrnatton.. and” "must- in. ‘all. other respects

fmarntaln the pnvaq( and. secunty of: R and PHI at .a. level and scope. that is.nat Iess

A than ,the ‘level:and: ‘5C0PA, of reqmrements apphcable 16 ‘federal: ‘agencies; tncludmg.

’-' but not Ilmlted 1o, pro\rrs!ons ot -the .Prtvacy Act-of 19?4 (5 U.S.C. § 5523) -DHHS

W C F. R Parts 160 and 164) that govem protectrons ror rndrvrduatly tdenttf able health

(44 -..l

4 13 Contractor agrees | lo establish and marntarn approprtate admrnrstratlve techn!cal -and. -

phystcal-safeguards to proteclpthe ’conf dentiality ofithe’ Confidential, Data and tot '

prevent unauthorrzed use or Iac«r:ees to it. The: safeguards ‘must prowde & level and
" . scope ‘of, secunty that, rs not less thanrthe lsvel .and scope of security requxrements
: establlshed by:ihe: -State of New Hampshlre Deparimént; of Information Technology
~ Referto Vendor.ResourcesIProcurement at. https fiwww. i, gov!doltfvendorhndex Htq
“for” rtherDepartment of =Intormatron Technologv potrcaee-gurdehnes standards and
procurement Int’ormatron relatlrng o Vendors.t
A4 Contractor agrees to _malntéin: .a documented breachm notlﬂcatron and Inctdent
response iprocess. The Contractor. ‘will .notify \the - States anacy Oﬁ' cer.*and 1he
State' 'S Securrty Oﬁtcer,ot any secunly breach -rmmedrately. ‘af: the ‘&mail- addr'e‘s'sés‘ -
provtdad in- Sectron VI Thrs includes.a. cont’ dential mfonnatron breach,.computer
: secunty tnctdenl or suspecled breach whrch affects .of inchides ; :any:State of New~
- Hampsh:re sy_slerrts that connect to the State of New Harnpshlre netwbrk N
15 Contractor must lres.tnct acc'ess to the‘Conﬁdenual Daté .oblairied: under this’.
tContract fo" only those -authonzed EndLUsers who-ineed. such DHHS Data to
e , B pertorrn thelr ot‘ﬁcral duttes in |connectron wtth ptrrposes |dentrt' ed in thrs‘Contract

-16 Th’e'Contraotor must onsure thatall End Users : ' ; 1

¢ rcomply: wtth such safeguards as -rererenced In Sectton IV A .above
wmplemented to .protect Conf‘dentrat Informalron that is, furnrshed by DHHS
Under thrs Contract trom Ioss .thett or rnadvertent dtsclosure '

-

e PFI are encrypted and,passtvord protected
) " ade send emarls contatntng Conr dentrat Informatron -ohlyif nc'gggte and .betng
. :sani- to and, ‘belng- recewed' by "email addresses of personS'rauthonzed xto
. gcelve such tnformatron "
G, HY . . - -
i A 1‘.. .0.
s Laglypdate i0/09/18° - < Exhibll K - Corlmctortnltrab
i .- i T DHHS iriformation .
. - ' 3 . sSaguity Roqutremcnts 4/18/2022
) : Z - ._P“Wg?w' * " e

s costs assoctate_d wrth webstte and telephone'call centor servtces necessary’ due to.
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.

f Conﬂdenhal Jlnformatton recerved under “this Contract, and 1|nd|v1dually-' .
Vo _idéntifiable” data dertved from-DHHS Dala, must be stored’in~an_aréa thatns
’ .physicalty and -technologically Secure, from aceess - by". unauthorized peraons -
,during duly hours as:. 'well. as non-duty hours (eg 3 door Iocks card keys--.
-biometric: qdentrr ers, etc Yu

cg “only authonzed End. Users may. transmiil the Conﬁdenlta! Data> tnciudtng any..
derlvative fités, containmg personatly Identtﬁable. intormatlon and iin-all“cases,,-
-such data ‘must ‘be. encrvpted at all limes when in ‘trarisit, - et rest O when

stored an portable medta as requlred In section IV above : ;

. i)
-'-:t_t_:-_'rn aII other Instant;es Conf‘ dential Data must be mamtalned used end‘
) -dlsciosed 'usmgr appropnate sareguards as. determtned by a nsk based p o
T i assesement of the crrcumstencesnnvoh/ed . A L

-understand -that thelr user credentrals (user name and password) must not be )
shared with anyone End Users. thI keep thetr- credential rnrorrnatton sécure. ;

1
Pt

: 'Thls applles 16 credentials used to actess the site dlrectiy or mdrrectly,through
8, thlrd party appiicatton S

- ,r.r
-

'reserves ,the right to- conduct o'nsnte inspectlons Io monltor compltance wrth thls
Contract‘ tncludlng the privacy and security requrrements prov|ded (12 herein, HIPAA
. and, other applrcabie taws and Federal regulations unttt such tlme the Conﬁdenllai Data

b - -

Is d!sposed of In accordance wilh this Conlrdct: ~

-

Wi -';LOSS REPORTING"-

The Contractor 'must .notify the States Privacy Offi icar and Secunty Ofﬁcer of any. -
Secunty tlncidents ‘end Breaches |mmed|atety. at the. emall addresses provrded in-
Seclion V1.~ L n .

2

B 4y The Contractor must. further handle end report Incldents and: Breaches Involvmg ,PHInln.

' accordance with the, ’agencys documented lncldent Handllng and ‘Breach Notiﬂcatron
iprocedures fand.in- accordance wlth 42.C.F.R."§§ 431‘300 308, In addrtton to and .
; s notwnhstanding Contractor’s compllance with aII applicable: obhgatlons and procedures, .
L Contractor’s procedures musl also address how the Contrector will; :

Idenhfy incidents;, 5 S F
2~ Detem'tlne |I personally Identlileble thformation,is involved m Inc:dents _
g 3 Report suspected of conrrmed tnc:dents as requrred In lhIS Exhtbnt or F‘ 37 .

lldentlfy and £onvéng.d core resoonse group, to.detérfiine the nsk Iével’ of” Inmdents :
and delermlne nsk based responses lo: lncidents end i

b

-’ 4 &

w

" *v/5. Lot update 1OV09M 8. % . Exhibh K ‘ Ccmactor Inilais
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DHHS Informatlon Security Raqulrements

| ) . ' ] S i i

- W7 1ei e -

.-
e T o= : = T

5 Determine whether Breach wnolification Is- requlred \and \:f so ldenhfy apprepruate
Breach notlf catlon rmetheds timlng, source “and® contents Irom among dih‘erent
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