
Q-(oSTATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OFPUBLiC HEALTH SER VICES

Lori A Weaver 29 HAZEN DRIVE. CONCORD, NH 03301
Cominissioner 603-271-4501 1-800-S52-3345 Ext. 4501

Fax: 603-271^27 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
lain N. Watt

Director

November 26. 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with BOWLink
Technologies, Inc. (VC #220007), Webster, MA, to continue hosting and maintaining the family
planning services data management system, by increasing the price limitation by $91,200 from
$352,037 to $443,237 and by extending the completion date from December 31, 2024 to
December 31, 2026, effective January 1, 2025, upon Governor and Council approval. 59%
Federal Funds. 41% General Funds.

The original contract was approved by Governor and Council on December 18,2020, item
#9 and most recently amended with Governor and Council approval on December 7, 2022, Item
#14.

Funds are available in the following account for State Fiscal Year 2025, and are
anticipated to be available in State Fiscal Years 2026 and 2027. upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the Agreement
beyond the completion date and there are no renewal options available. In addition, MOP 150
requires contracts originally approved as sole source be identified as sole source. The
management information system offered by the Contractor is the only data system that fulfills
federal reporting requirements set forth by the Health and Human Services Office of Population
Affairs. The system is uniquely designed to support statutory requirements, federal accountability
and performance reporting, and programmatic activities required of the program. Data collected
includes patient demographics and client utilization of services. All data is presented in aggregate
form to protect the identity of individuals who receive services as required by 42 CFR Part 59.

The purpose of this request is to allow the Contractor to continue providing hosting and
maintenance services of program data for the Department's four contracted Family Planning
services vendors. The information management system enables the Department to analyze data,
in accordance with federal requirements set forth in 45 CFR Parts 742 and 923 and allows the
Department to monitor access to services.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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The system allows for the collection, aggregation, and reporting of de-ldentifiable program
data to assist the Department in monitoring access to reproductive services including
contraception, pregnancy testing and counselirig, basic infertility services, and prevention, testing,
and treatment of sexually transmitted infection^

The Contractor will continue assisting the Department to ensure compliance with the
federal reporting requirements of the Office of Population Affairs.

The Department will continue to monitor contracted sen/ices through the following
performance measures:

•  Required reporting is accurate and provided in a timely manner.

•  Technical support services are available to the Department 24 hours per day,
seven (7) day per week.

•  Technical support services for database maintenance, enhancement r^uests,
and special requests are available 7 AM to. 7 PM EST, seven (7) days per week.

•  User access is monitored and man^^ to ensure secure and appropriate access
to the system and program data collected.

•  I

Should the Governor and Council not authorize this request, the Department will not be
able to comply with the federal reporting requirements as there is no other system available to
collect and aggregate the r^uired data.

Area served: Statewide.

Source of Federal Funds: Assistance L

In the event the Federal Funds become

not be requested to support this program.

sting Number 93:217, FAIN FPHPA006511.

no longer available, additional General Funds will

Respectfully submitted,

Lori A. Weaver

Commissioner

The Deporlmenl of Health and Human Services' Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence.
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.  DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCaJdETAILS SHEET
I

Family Planning Database Hosting and Maintenance - Amendment M2

SS-2021-DPHS-01-FAMIL-01-A02

05-95-90-902010-5530 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS; PUBLIC HEALTH DIV.,

BUREAU OF FAMILY HEALTH AND NUTRITION, FAMILY PLANNING PROGRAM

CFDA93.217, FAIN FPHPA0b6511 100% FEDERAL FUNDS
BOWLInk Technologies, Inc. - Vendor #220007

State Fiscal

Year
Class/Account Class Title 1 Job Number Current Modified

Budget

Increased

(Decreased)

Amount

Revised Modified

Budget

2021 102-500731 Contracts for Prog Serv. I  9X80004 $32,855.X SO.X $32,855.X

2022 102-500731 Contracts for Prog Serv. !  9X80004 $45,372.x -  $0.X $45,372.X

2023 102-500731 Contracts for Prog'Serv. 9X80004 $45,372.X $0.X $45,372.x

2023 102-500731 Contracts for Prog Serv. '  9X8X17 S57,145.X SO.X S57,145.x

2024 102-500731 Contracts for Prog Serv. ;  90080004 $45,372.X SO.X $45,372.x

2025 102-500731 Contracts for Prog Serv. 1  9X80004 $32,855.X -$22,8X.X $55,655.x

2026 102-5X731 Contracts for Prog Serv. i. 9X80004 $0.X $26,987.X $26,987.X

2027 102-5X731 Contracts for Prog Serv. 1  9X80004 $0.X $4,187.x $4,187.X

1  Subtotal $258,971.00 $53,974.00 $312,945.00

05-95-90-902010-5530 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: PUBLIC HEALTH DIV.,

BUREAU OF FAMILY HEALTH AND NUTRITION. FAMILY PLANNING PROGRAM

100% GENERAL FUNDS

BOWUnk Technologies, Inc. - Vendor >220007

State Fiscal

Year
Class/Account Class Title Job Number

Current Modified

Budget

Increased

(Decreased)

Amount

Revised Modified

Budget

2021 102-50073r Contracts for Operation Svc 90080208 518,513.00 $0.00 $18,613.00

2022 102-500731 Contracts for Operation Svc 90080208 $18,613.00 $0.00 $18,613.00

2023 102-500731 Contracts for Operation Svc 90080208 $18,614.00 $0.00 $18,614.M

2024. 102-500731 Contracts for Operation Svc 90080208 $18,613.00 $0.00 $18,613.M

2025 102-500731 Contracts for Operation Svc 90080208 $18,613.00 $0.00 $18,613.00

2026 102-500731 Contracts for Operation Svc 90080208 $0.00 $18,613.M $18,613.00

2027 102-500731 Contracts for Operation Svc 90080208 $0.00 $18,613.00 $18,613.00

Subtotal

TOTAL

$93,066.00

$352,037.00

$37,226.00

$91,200.00

5130,292.00

$443,237.00

I

Governor Executive Council

Fiscal Details

Page 1 of 1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November.25, 2024

Lori A. Weaver, Commissioner
Department of Health arid Human Services

State of New Hampshire
29 Hazen Drive

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a|contract amendment with BOWLink Technologies, Inc.,
as described below and referenced as DoIT No. 2020-083B.

The purpose of this request is to continue to provide hosting and maintenance for the family
planning services data base system. j

i
The Price Limitation will increase by $911200 for a new total Price Limitation of $443,237, and
the Completion Date will extend from December 31, 2024 to December 31, 2026,

effective January 1, 2025 upon Governor and Executive Council approval through December
31,2026. 1

I

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

DG/ik

DolT #2020-083B

cc: K.en Gagne, IT Manager

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health aiid Human Services

Amendment #2

This Amendment to the Family Planning Database Hosting and Maintenance contract is by and between
the State of New Hampshire. Department of Health and Hurhan Services ("State" or "Department") and
BOWLink Technologies, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 18, 2020 (Item #9), as amended oh December 7, 2022 (Item 14), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and i •

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions,. Block 1.11 Completion Date, to read:

December 31, 2026

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$443,237 I

3. Modify Contract Part 3, Exhibit C, Price and Payment Schedule, Section 1, Payment Schedule,
Activity/Deliverables/Milestones Pricing VVorksheet, to read:

ACTIVITY / DELIVERABLES / MILESTONES PRICING WORKSHEET

ACTIVITY, DELIVERABLE, OR

MILESTONE

DELIVERABLE

TYPE

PROJECTED

DELIVERY DATE
PRICE

1

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting
1

Non-Software
i

1/15/2021 $300.00

2 Work Plan

1

Written j 1/15/2021 $600.00

3 Project Status Reports
I

Written f
1

As project requires $1,828.00

4  .

Infrastructure Plan, including
Desktop and Network Configuration
Requirements

Written |
1

1/15/2021. $420.00

5 Security Plan Written ' 1/15/2021 $1,200.0.0

6
Communications and Change
Management Plan

Written | 1/15/2021 $900.00

7 Software Configuration Plan Written n/a N/A

8
Systems Interface Plan and
Design/Capability

Written 3/31/2021 $500.00

9 Testing Plan Written 3/31/2021 $500.00

10 Data Conversion Plan and Design Written 6/30/2021 $1,200.00

11 Deployment Plan Written i 6/30/2021 000.00

BOWLink Technologies, Inc.

SS-2021-DPHS-01-FAMIL-01-A02

A-S:1.3

Page 1 of 5

Contractor Initials

Date
11/21/2024



Docusign Envelope ID; 0DB06B6B-AFBB-4601-8525-D8BF8555144C

12
Comprehensive Training Plan and
Curriculum

Written 6/30/2021 $1,200.00

13 End User Support Plan Written 9/30/2021 $1,000.00

14 Business Continuity Plan Written j 9/30/2021 $500.00

15
Documentation of Operational
Procedures

1

Written ' 9/30/2021 $500.00

INSTALLATION
1

16 Provide Software Licenses if needed

1

Written | n/a - software as a

service
N/A

17
Provide Fully Tested Data
Conversion Software

Software
1

10/31/2021 $0.00

18

Provide Software Installed,

Configured, and Operational to
Satisfy State Requirements

Software 10/31/2021 $0.00

TESTING
1

19 Conduct Integration Testing

4

I

Non-Software
t

!

11/19/2021

(3 upload agencies
@ $2,000 per)

$6,000.00

20 Conduct User Acceptance Testing Non-Software
1

9/15/2021 $0.00

21 Perform Production Tests :
1

Non-Software
1

11/19/2021 $0.00

22
Test In-Bound and Out-Bound

Interfaces

»

Software | 11/19/2021 $0.00

23
Conduct System Performance
(Load/Stress) Testing

Non-SoftvJare
I
1

n/a - system is
currently operational
and S0C2 certified

N/A

24

Certification of 3"" Party Pen Testing
and Application Vulnerability
Scanning.

Non-Software
1

i

n/a - system is
currently operational
and S0C2 certified

N/A

SYSTEM DEPLOYMENT
i

25
Converted Data Loaded into

Production Environment
Software 1/15/2022 $2,200.00

26

Provide Tools for Backup and
Recovery of all Applications and
Data

Software 1/15/2022 $0.00

27 Conduct Training Non-Softv are 1/15/2022 $520.00

28 Cutover to New Software Non-Software
" 1

2/28/2022 $800.00

29 Provide Documentation Written 1/31/2022 $0.00

30 Execute Security Plan Non-Software
1

n/a - system is
currently operational

$0.00

OPERATIONS
i

31 Ongoing Hosting Support Non-Software
I

$2,000.00 per yr. - 2
years

$4,000.00-

32 Ongoing Support & Maintenance Software
8860 per year - 2
years

DS

ni^720.00
BOWLink Technologies,.Inc. A-S 1.3 Contractor Initials ^

SS-2021-DPHS-01.FAMIL-01-A02 Page:>of5-
11/21/2024

Date
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33 Web Site Hosting Fee Software
$2000 per yr. - 2
years

$4,000.00

34 Technical Support and updates Non-Softw

-

are

'

$2,500.00 per yr. - 2
years

$5,000.00

35 Maintenance and Updates Non-Software
$1,483-Yean

$1,527-Year 2
$3,010.00

36
Ongoing support based on 26,105
FPER estimate

Non-Software
1

6/30/2021 $26,737.00

37
Ongoing support based on 26,105
FPER estimate

Non-Softw'are
1

6/30/2022 $42,700.00

38
Ongoing support based on 26,105
FPER estimate

Non-Software
1

12/31/2022 $22,811.00

39 Conduct Project Exit Meeting Non-Softw'are
1

12/31/2022 $300.00

Cost Breakdown bly State Fiscal Year (SFY)
1

1

SFY 2021: December 16, 2020 - June 30, 2021 (6 Months) $51,468

1

SFY 2022: July 1, 2021 - June 30, 2022 (12 Months) $63,985

1

SFY 2023: July 1, 2022 - June 30, 2023 (12 Months) $121,131

1

SFY 2024: July 1, 2023 - June 30, 2024 (12 Months) $63,985

1
SFY 2025: July 1, 2024 - June 30, 2025 (12 Months) $74,268

1
SFY 2026: July 1, 2025 - June 30, 2026 (12 Months) $45,600

1
SFY 2027: July 1, 2026 - December 31, 2026 (6 Months) $22,800

TOTAL COST $443,237

BOWLink Technologies, Inc. •

SS-2021 -DPH S-01 -FAM IL-01-A02

A-S- .3

Page 3 of 5

Contractor Initials

-OS

k.<i

' Date
11/21/2024
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective January 1, 2025, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

11/22/2024

Date

State of New Hampshire
Department of Health and Human Services

^OocuSigntd by:

I
■P77»B9«aW»*WB

Name:lain watt

Title:.Di rector - dphs

11/21/2024

Date

BOWLink Technologies, Inc.
DocuSJoned by:

I  /kicLui, SfttmA/L
^  t7i!Ea8FBF[MC<7»i.. ■ iNanTfe^TcnaeT stelmach
Title: President/CEO

BOWLink Technologies, Inc.

SS-2021-DPHS-01-FAMIL-01-A02
V. 7.12.23

A-S,-1.3
j

Page!4 of 5



Oocusign Envelope ID: 0DB06B6B-AFBB-4601-8525-D8BF8555144C

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OocuSlgnsd by:

Î
 7«'878<8440<14<8

11/25/2024

Date Name: Guarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ■ (date of meeting)

Date

OFF CE OF THE SECRETARY OF STATE

Name:

Title!

BOWLInk Technologies, Inc.

SS-2021 -DPHS-01 -FAMIL-01-A02

V. 7.12.23

A-S-1,3

Page 5 of 5
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that BOWLINK TECHNOLOGIES is.

a Massachusetts Profit Corporation registered to do business in New Hampshire as BOWLINK TECHNOLOGIES

INCORPORATED on November 23, 2020. 1 further certify that all fees and documents required by the Secretary of State's office

have been received and is in good standing as far as this office is concerned.

Business ID: 856568

Certificate Number: 0006810918

>
u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2lst day of November A.D. 2024.

David M. Scanlan

Sccretarv of Stale
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3'

.  . .}

-  CERTIFICAT ■OF AUTHORITY

SoZAf^s^. J ^ hereby certify that;, \
■■(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1,1 em a duly elected Clerk/Secretarv/Officer'of' ^cs'ojLia^)c { C'ltS
; (Cqrpolration/LLC Name)

2: The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on 1 ' . 20X^1 .at which a quorum of the Directors/shareholders were present and voting.

•• (Date) - 1

.(may list more than one persort)VOTED:That fegiPb/Cf
■  (Name and Title of Contract Signatory)].

is duly auttwrtzed on behalf of Bol/LijuK r^cKjui-O&j^lto enter Into contracts or agreements with the Slate
■ ' (Name of Corporation/LLC) " - ' , '

of New Hampshire and' any of its agencies or-departinents and hjrther Is authorized to execute any and all
, documerits, agreements and other Instrumente, and any amendments, revisions, or modifications thereto, which
mayinhis/herjudgrnenttM.desirableorneces^rytpeffectthepuiposeofthisvote. -

'3.1 hereby certi^'that ^id.vote has not been amended or repeal^ and remains in full force arid effect as of the
date of the oontiact/contract amendment to which this certificate Is attached. This authority was valid thi^ (30) .
days prior to and remains .valid for thirty (30) days from the date of this Certificate of Authority. I further certity
tfiat It is understood that the State of New Hampshire ,will rely oh ihis certificate as evidence that the |Mrson(8)
listed above cuirently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are .any limits on' the authority of any listed individual te bind the co^ratm In contracts with,
the State of New Hampshire, all such limitations are expressly stated her^"' / \ //

Sighativyof Elected Officer - .
•Name;.^^2/?rvrvt'/i-i.
Tttle;-,,j£Ct£€TiAJl^' -^

v>,-

Dated:

ir!

Rov.03/24A20:;
. 'V n'

•' ■< ■ ■'.'•l ■

-  ''

"t...

•  ̂ X 'V.- -i

'  ■ A

, ' < ^ ;-■- - -vV'' ■-:  ' , ..A'-.. • f.J >. • '■
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BOWLINC'01

CERTIFICATE OF LIABILITY INSURANCE

MVITA

DATE (MM/DD/YYYY)

11/20/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION | ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, |the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

AAA Northeast Insurance Agency, Inc.
110 Royal Little Dr.
Providence, Rl 02904

CONTACT
NAME:

lAjcX. E«»: (800) 222-4242 Ta/c, no):(401) 868-2083

INSURERfSI AFFORDING COVERAGE NAIC* '

INSURER A Hartford Ins Comoanv of Illinois 38288

INSURED

BOWLINK TECHNOLOGIES, INC
6 BATES XING

Webster, MA 01570

INSURERB Sentinel Ins Co 11000

INSURERC Miscellaneous Brokered Business

INSURER 0

INSURERE

INSURERF

COVERAGES CERTIFICATE NUMBER: 1 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AOOL
INSn

SUBR
WVO POLICY NUMBER

POLICY EFF
IMM/nnfYVYVl

POLICY EXP
fMM/DD/YYYYI LIMITS

A X COMMERCIAL GE NERAL UABILITY

)E 1 X 1 OCCUR 02SBMAM3081 3/18/2024 3/18/2025

EACH OCCURRENCE
j  2,000,000

CLAIMS-MAC DAMAGE TO RENTED
PRFMISFS /Fa nrm*rannnl

j  1,000,000

MED EXP fAnv one oerson)
5  10,000

PERSONAL & AOV INJURY
j  2,000,000

GEWL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
S  4,000,000

POLICY 1 1 1 X 1 LOG
OTHER:

PRODUCTS. COMP/OP AGG
j  4,000,000

$

A AUTOMOBILE LIABILITY

02SBMAM3081 3/18/2024 3/18/2025

COMBINED SINGLE LIMIT j  2,000,000

ANY AUTO

HEDULED
rros

?Po«?

BODILY INJURY /Per oersonl s
OWNED
AUTOS ONLY

A^lfe ONLY

St
AL BODILY IN.IURY /Per acddenii s

X X PROPERTY DAMAGE
(Per accident) s

i

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-ktAOE

EACH OCCURRENCE s

AGGREGATE $

DED RETENTIONS s

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y ̂ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE | 1

If yes. describe under -
DF.SCRIPTION OF OPFRATIONS hsifiw

N/A

02WECADOCF4 3/18/2024 3/18/2025

Y PER OTH-
^ STATUTE ER

E.L. EACH ACCIDENT
J  100,000

E.L. DISEASE ■ EA EMPLOYEE
J  100,000

F 1 OIRFASE - POLICY LIMIT
J  500,000

C

C

TE/O.ERRORS&OMISSION

Cyber Liability

C-4LW7-176072-CYBER-2024

C-4LW7-176072-CYBER-2024

2/6/2024

2/6/2024

2/6/2025

2/6/2025

Retention $10,000

Retention $10,000

3,000,000

3,000,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, Additional Ramarka Sc •dula, may t>a allactiad If mora apaca la raquirad)

CERTIFICATE HOLDER CANCELLATION

STATE OF NH

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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LmI a. SblUoctie

Coamiuioncr

Patricia M. fllley
Dlmlor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEi^TH AND HUMAN SERVICES

biVlSION^OFPUBLIC HEALTHSER VICES
29 HAZ£N DRIVE, CONCORD, NH 03301
603-271-4501 1'8004S2*334S Ext. 4501

F»x:403-27M827 TDD Accew: 1-^735.2964
www.dhha.oh.gov

November 15, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter Into a Solo Source amendment to an existing contract with BOWUhk
Technologies.' Inc. (VC#220007). Webster, MA for the hpstir^ and maintenance of the family
planning services data base system, by increasing the price limitation by $204,591 from $^7,446
to $35;2,037 and by extehdIngThe completion date from December 31, 2022 to December 31.
2024, effective December 31. 2022. upon Gowmpr and Council approval. 77% Federal Funds.
23% General Funds.

#9.'

The original contract was approved by Governor and Cpuncil on December 18,2020, item

Funds are available in the followingI UMU0 0»V Mewnwwrw mi iw . i •••• *5^
accounts for State Fiscal Year 2023, and are
^ ̂ • ----- .

State

Fiscal

Year

Class /

Account
Class title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

'Revised'

Budget

.2021' 102-500731
Contracts

for ProgSvc
90080004

$32,855 $0 $32,655

2022 102-500731
Contracts

for ProgSvc
9008job04 $45,372 $0 $45,372

2023 .102-500731
Contracts

for Prog Svc 90080004
$22,686 $22,686 $45,372

2023 102-500731
Contracts

for Prog Svc

1

9008'0017
\ 1

$0 $57,145 $57,145

2024 102-500731
Contracts

forProg'Syc 900^004 -$0 $45,372 $45,372

L

anticlpatecl to be available In State Fiscal Years '2024 and 2025, . upon the availability and
xoritmued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the pried limitation and encurhbrances between state fiswl years through the
;Budget Office, if needed arid justified.
05-§5-09b-902010-55300000 HEALTH ANDfSOCIAL SERVICES, DEPT OF HEALTH AND.
HUMAN SVRCS, HNS: PUBLIC HEALTH DIV, BUREAU OF COMM & HEALTH SERV, FAMILY
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2025 102-500731
Contracts

for Prog Svc 90080004
$0 $32,855 $32,855

Subtotal $100,913 $158,050 $258,971

05-98^90-902010-55300000 HEALTH AND i SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVRCS. HHS: PUBUC HEALTH DIV, BUREAU OF COMM & HEALTH SERV, FAMILY
PLANNING PROGRAM -100% GENERAL FUNDS

State

Fiscal

Year

Class /
Account

Class Title
Job

Number

-  Current
Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 103-502507

Contracts for

Operation
Svc

90080208

1

$18,613 $0 $16,613

2022 103-502507

Contracts for

Operation
Svc

90080208

$18,613 $0 $18,613

2023 102-500731
Contracts for

Prog Svc
90080208

$9,307 $9,307 $18,614

2024 102-500731
Contracts for

Prog Svc

1
90080208

$0 $18,613 $18,613

2025 102-500731
Contracb for
Prog Svc

1
90080208

1

$0 $18,613 $18,613

vV Sutitotal ^6,533 $46,533 $93,086

total
1  •

$147,446 $204,591 $352,037

EXPLANATION

This request is Sole Source because the data base systeiri provided by the.Contractor is
the only data system available that fulfills the federal reporting requirements set by the Health and
Human Services Office of Population Affairs. The system allows for the collection, aggregation
and reporting of program specific data from the Department's four (4) Family Planning Services
sub-recipient health care agencies (clinical service sites) on demographic and social
characteristics of clients and thelr.use of family planning and related preventive health services.
All data ere presented in summary fonn, which protects the confidentiality of individuals who
receive family planning services as required byj42 CFR Part 59. Data collect^ has multiple uses,
which Include monitoring performance and compliance with statutory requirements, fulfilling
federal accountability and performance reporting requirements, and guiding programmatic
activities. '

The purpose of this request Is to continue to provide the hosting and maintenance for the
family planning services data base system. The family planning service data base system enables
the New Harripshire Family Planning Program to analyze sub-recipient data, which meets the
federal requirements 45 Code of Federal Regulations (CFR) Pail 742 and 45 CFR Part 923.. The
sub-recipient data allows the program to monitor access of reproductive health services including
contraception, pregnancy testing and counseling, achieving pregnancy, basic Infertility services,
preconception health and prevention testing arjd treatment of sexually transmitted diseases. The
data collected from the data system enables the program to promote and improve the services.

j



Docusign Envelope ID; 0DB06B6B-AFBB-4601-8525-D8BF8555144C

His Exceltoncy. Governor Christopher T. Sununu
and the Honorabie Coundl

Page 3 of 3

The Contractor will continue to maintain and provide the data base system, project
management, training, technical support, |data collection, customer service, and report
generation. The Contractor will also contiriue to assist in the program's compliance with Office of
Population Affairs for the submission of the Falmily Planning Annual Report and any new updates
required to the Family Planning Annual Report by the Office of Population Affairs.

The Department wilj continue to monitor contracted services using the following
performance measures: |

•  Ensuring timely availability of Family Planning Data Base System application
generated reports as well as their accuracy.

•  Ensuring technical support services will be available 7 AM to 7 PM EST., seven (7)
days per week to provide databdse|maintenance. enhancement requests, and special
requests while continuously available for project technical support 24 hours per day,
seven (7) day per week.

• Managing system access to ensure secure and appropriate access to the application
and associated data.

As referenced in Part 2 Contract Term of the original agreement, the parties have the
option to extend the agreement for up to two|(2} additional years, contingent upon satisfactory
delivery of services, available funding, agreement of the parties and Governor and Council
approval. The Department is exercising its optibri to renew services for two (2) of the two (2) years
available.'

Should the Governor and Council not authorize this request, the New Hampshire Family
Planning program would not have the ability to| comply with the federal reporting requirements as
there is no other mechanism In place to collect, aggregate and report data.

Area sen/ed: Statewide

Source of Funds: CFDA #93.217, FAIN # FPHPA006511US HHS: Office.of Assistant
Secretary for Health, NH Family planning (Title X) Program Family Planrilng and general funds.

Respectfully submitted.

A. Shibinette

Commissioner

Tht Depariment of HioUh ttnd Human Strvictu'Miaion is to join eommunilia ond famiUt*
in pfouiding'opporlunitits for c'^ttns to a^itvt AraU/i and indeptndtnct.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMAT[ON TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax; 603.271-1516 TDD Access: 1-800.735-2964

w\^^.nh.gov/doil

Denis Goulet

Commissioner

November 3,2022

Lori Shibinctic, Commissioner
. Department of Health and Human Services
Slate of New Hampshire
29 Hazcn Drive

Concord, NH 03301

Dear Commissioner Shibinettc:

This letter represents formiai notification that the Department of information Technology (DolT)
has approved your agency's request to enter into an amendment with BOWLink Technologies, Inc., as
described below and referenced as DolT No. 2026-0S3A.

The purpose of this request is to continue to provide hosting and maintenance for the family
planning services data base system.

The Price Limitation will increase by $20^,591 and the contract will have a new total Price
Limitation of $352,037, effective upon Governor and Executive Council approval through
December 31, 2024. |

A copy of this letter must accompany thcj Department of Health and Human Services' submission
to the Governor and Executive.Council for approval.

I  Sincerely,

DG/jd
DolT#2020-083A

cc: Mike Williams, IT Manager

Denis Goulet

"Innovative Technologies Today for New Hompshire's Tomorrow'
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State of Nefw Hampshire
Department of Health and Human Services

Amendment #1

!
This Amendment to the Family Planning Database Hosting and Maintenance contract is by and between
the State of New Hampshire, Department of Heiallh and Human Services ("State" or "Department") and.
BOWLink Technologies, Inc. ("the Contractor"). | ■ "
WHEREAS, pursuant to an agreement (the "Contract").approved by the Governor and Executive Council
on December 18. 2020, (Item #9), the Contractorj agreed to perform certain services based upon the terms
and conditions specified in the Contract and In consideration of certain sums specified: and

WHEREAS; pursuant to Form P-37, General Provisions, Paragraph 17, and Part 2, Contract Term
Subsection 2.2. the Contract may be amended upon written agreement of the parties and approval frorn
the Governor and Executive Council; and :

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and •

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7', Completion Date, to^read:

December 31. 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$352,037

Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:3.

Robert W. Moore, Director.

4. Modify Part 3. Exhibit C, Price and Payment Schedule, Activity/Deliverables/Milestones Pricing
Worksheet, to read: I

,  ACTIVITY / DELIVERABLES / MILESTONES PRICING WORKSHEET

ACTIVITY. DELIVERABLE. OR MILESTONE
DELIVERABLE

TYPE

PROJECTED

DELIVERY

DATE

PRICE

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting r Non-Software 1/15/2021 $300.00

2 Work Plan Written 1/15/2021 $600.00

*3 Project Status Reports Written
As project
requires

$1,828.00

■■■ 4
Infrastructure Plan, including Desktop
Network Configuration Requirements

and
Written 1/15/2021 $420.00

5 Security Plan Written 1/15/2021 $1,200.00

6 Communications and Change ManagemenljPlan Written 1/15/2021 $900.00

7 Software Configuration Plan | > Written n/a N/A

8 Systems Interface Plan and Design/Capability Written 3/31/2021 $500.00

9 Testing Plan Written 3/31/2021 $500.00

10 Data Conversion Plan and Design Written 6/30/2021 $1,200.00

11 Deployment Plan Written .6/30/2021 $1,000.00

12 Comprehensive Training Plan and Curriculum Written 6/30/2021 $1,200.00

13 End User Support Plan Written 9/30/2021 $1;(J^!0O
1, . . -m''

Rnwi ink TeirJinolooifis. Inc. A-S-;1.3 Contraclor InitialsS———

SS-2021-DPHS-01-FAMIL-01-A01 Page 1 of 5 Dale
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14 )
1

Business Continuity Plan 1 . Written •. 1 9/30/2021 $500.00

15 Documentation of Operational Procedures i Written 1 9/30/2021 $500.00

INSTALLATION

16 Provide Software Licenses'if needed j Written
n/a • software

as a service
N/A

17 Provide Fully Tested Data Conversion Soft^^^re Software 10/31/2021 $0.00

18
Provide Software Installed. ConHgured. land
Operational to Satisfy State Requirements,., i •

Software 10/31/2021 $0.00

TESTING

19 Conduct Integration Testing |
i

Non-Software

•11/19/2021

(3 upload
agencies @
$2,000 per)

$6,000.00

20 Conduct User Acceptance Testing Non-Software 9/15/2021 $0.00

21 Perform Production Tests | Non-Software 11/19/2021 $0.00

22 Test In-Bound and Out-Bound Interfaces | Software 11/19/2021 $0.00

23

1

Conduct System Performance (Load/Sifjess)
Testing j

I

Non-Software

n/a - system
Is currently
operational
and S0C2

certified

N/A

24
Certification of 3^ Party Pen Testing
Application Vulnerability Scanning.

and
Non-Software

n/a - system
Is currently
operational
and S0C2.

ceniried

N/A

SYSTEM DEPLOYMENT

25
Convened Data Loaded into Production
Environment 1

Software 1/15/2022 $2,200.00

26
Provide Tools for Backup and Recovery of all
Applications and Data I

Software 1/15/2022 $0.00

27 Conduct Training Non-Software 1/15/2022 $520.00

28 Cutover to New Software I Non-Software 2/28/2022 $800.00

29 Provide Documentation Written 1/31/2022 $0.00

30 Execute Security Plan ■V Non-Software
n/a - system
is currently
operational

$0.00

OPERATIONS

■ 31 Ongoing Hosting Suppon | Non-Software
$2,000.00
per yr. ■ 2
years

$4,000.00

32 Ongoing Suppon & Maintenance Software
8860 per
year - 2 years

$17,720.00

.33
1Web Site Hosting Fee | Software

$2000 per yr.
- 2 years $4,000.00

34 ■ Technical Suppon and updates Non-Software
$2,500.00
per yr. ♦ 2
years

$5,000.00

35 Maintenance and Updates ; i fvlon-Software

$1,483 - Year
1
$1.527-Year
2

$3,010.00

r:.
BOWLInk Technologies. Inc.

SS-2021-OPH$-0l-FAMiL-01-A0l

A-S-1.3
i

Page 2 of 5

Contractor Initials

Date
11/17/2022
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36 '■[ Ongoing support based on 26,105 FPER
estimate 1 Non-Software 6/30/2021 $26,737.00

37
Ongoing support based on 26,105 FPER
estimate 1 Non-Software 6/30/2022 $42,700.00

38
Ongoing support based on 26,105 FPER
estimate I Non-Software 12/31/2022 $22,811.00

39 Conduct Project Exit Meeting \ Non-Software 12/31/2022 $300.00

Cost Breakdown by State Fiscal Year
State Fiscal Year 2021 Costs |
December 16. 2020 • June 30, 2021 (6 Months)

• $51,468

State Fiscal Year.2022 Costs
July 1. 2021 - June 30. 2022 (12 Months)

$63,985

State Fiscal Year 2023 Costs '
Julv 1. 2022 - June 30. 2023 (12 Months) 1

$121,131

State Fiscal Year 2024 Costs
Julv 1. 2023 - June 30. 2024 (12 Months)

$63,985

State Fiscal Year 2025 Costs
July 1. 2024 - Decemt)er 31, 2024 (6 Months)

•
$51.468

TOTAL PROJECT COST $352,037

BOWUnk Technologies, Inc.

SS-2021-DPHS-01-FAMIL-01-A01

A-S-1.3

Page alofS
Contractor Initials

Date

i-

-os

/ws
11/17/2022
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective December 31,2022 upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.
I

State of New Hampshire
Department of Health and Human Services

11/17/2022

Date

-.1
-DbeuSlgnad by:

M.. Til ley

Title! Di rector

11/17/2022

Date

BOWLink Technologies. Inc.C—D*«uSien»4 by;
Name?'^*^^' steimach
Title: President/CEO

SOV^Link Technologies. Inc.

SS-2021 -OPHS-OI -FAMIL-OI -AOI

A-S-1.2

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ^

OFFICE OF THE ATTORNEY GENERAL

11/21/2022

Date
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: J (date of meeting)

OFF CE OF THE. SECRETARY OF STATE

Date Name:

Title:

BOWLink Technt^ogies, Inc.

SS-2Q21-DPHS-01-FAMIL-01-A01

A-$-1.2
I

Page 5 of 5
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Lor! A.$hlbliKit«

CsoirnliilOBtr

tilt M. Morrii
Otrccier

STATE OF NEW HAMPSHIRE
f

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OimiON OF PUBLIC HEALTH SERVICES
i

29 HALEN DRIVE. CONCORD, NH 0J30I

«OJ-'27MSOI l-80(MIS2-334Se.'(C 450i
Fax: 603-271-4827 TDD A(ccis: 1-800-73S-2964

wwn-.dhh}.nh.gov

November 23. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

.REQUESTED ACTION

Authorize the Department of Health' and Human Services. Division of Public Health
Services, to .enter Into a Sole Source contract with BOWLink Technologies, Inc. (VC#220007),
Webster. MA in the amount of $147,446 to provide the implementation, hosting and maintenance
of a data base system for family planning services, with the option to renew for up to two (2)
additional years, effective upon Gove/T>or and Council approval through' December 31.2022.68%
Federal Funds and 32% General Funds.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be. available in State Fisca.l
continued appropriation of funds in the future

Years 2022 and 2023, upon the availability and
operating budget, with the authority to adjust budget

line items within the price, limitation and^encumbrances between state fiscal years through the
Budget Office, if needed and justified. *

05-95-090-902010-55300000 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND
HUMAN SVRCS. HHS: PUBLIC HEALTH DIV. BUREAU OF COMM & HEALTH SERV, FAMILY
PLANNING PROGRAM

9 /

State

Fiscal Year

Class f

Account
Class Title Job Numt^er Total Amount

2021 102-500731 Contracts for Prog Svc 90080004 $32,855

2022 102-500731 Contracts for Prog Svc 90080004 ' $45,372

2023 102-500731 Contracts for Prog Svc 90080004 $22,686

Subtotal $100,913

05-95-090-902010-55300000 HEALTH AN

HUMAN SVRCS, HHS: PUBLIC HEALTH Dl
PLANNING PROGRAM

) SOCIAL SERVICES. DEPT OF HEALTH AND
/. BUREAU OF COMM & HEALTH SERV, FAMILY

State

Fiscal Year

Class/

Account
Class Title

■  --H
Job Number Total Amount

2021 103-502507
' Contracts for Operation

Services
90080208 ■

$16,613

2022 103-502507
Contracts for Operation
'  Services

■ 90080208
•  $18,613

VTic-OeportMOil of Health and Human Seruieet' MHiim U lofoin communilies and fo'iuHes
in providing opporliiniiies for dlltens to achieve health and independence.
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2023 .103-502507
Contracts lor Operation

Services
'90080206 $9,307

j
Subtotal $48,533

?. 1
1

Total $147,446,

EXPLANATION

This request is Sole Source I>ec9use the data base system provided by the Contractor Is
the only data system available that fulfills the|federal reporting requirements set by the Health and
Human Services Office of Population Affairs. The system allows for the collection, aggregalion
arnJ reporting of program specific data from the Department's nine (9) Family Planning Services
subrecipient health care agencies (clinical service sites) on demographic and sbcial
characterisiics of clients and their use of family planning and related preventive health services.
All data are presented In summary form, whicli protects the confidentiality of individuals who
receive family planning services as required 6y 42 CFR Part 59. Data collected has multiple uses,-
which include monitoring performance and compliance viih statutory requirements, fulfilling
federal accountability and performance reporting requirements, and guiding programmatic
activities.

The purpose of this request is to ena 5le the New Hampshire Family Planning Program to
analyze subreclpleni data as required under thefederal grant. This data not only meets the federal
requirements (45 Code pf Federal Regulations (CFR) Part 742 and 45 CFR Part 923) of the
program but also provides the Department .with invaluable data to enhance the program's ability
to reduce health disparities among reproductive age Individuals by Identifying opportunities for
Improvement. The data helps Id ensure that preventative and reproductive health services are.
provided statewide to all Individuals of reproductive age, with emphasis on low Income Individuals.
The data system allows the program to monitor.access of reproductive health services including
contraception, pregnancy testing and counseling, achieving pregnancy, basic Infertility services,
preconception health.and prevention testirig and treatment of sexually transmitted diseases. The
data collected from the data system enables the program to promote and Improve the services'
provided by subrecipients.

The Contractor will obtain data from all Family Planning Services subrecipient health care
agencies, which serve approximately 18.000 vulnerable and low-lricome individuals throughout
New.Hampshire from January 1, 202-1 to December 31. 2022. _

The Contractor will maintain and provide the data base system, prpjecl management,
training, technical support, data collection, customer service, and report generation. BOWLink
Technologies, Inc. will also-assist In the prdgram's compliance with Office of Population Affairs'
tor the submission of the Family Planning Annual Report and any new updates required to the
Family Planning Annual Report by the Office of Population Affairs.

The Departmeril will monitor contracted services using' the following performance
measures:

•  Ensuring, timely availability of Family Planning Data Base System application
generated reports as well as (heir accuracy.

•  Ensuring technicai support services will be available 7 AM to 7 PM EST., seven
(7) days per week to provide (Jatabase maintenance, enhancement requests, and

■ special requests while continuously available for project technical.support 24 hours
per day. seven (7) day per week.
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Hls^ExoeDency. Governor Chrtstopher T. Sununu
end the Honorable Coundt

PegedoO

e Mariaging system aocess to ensure secure end appropriate access to the
application and associated data.

As referenced In Part 2 of.the attached |cbntr8cl. the parties have the option to ertertd the
agreement for up two (2) additional years, dontingent upon satisfactory delivery of services,
available fuf>ding, artd Gpvemor and Cciundl approval.

Should the Govemor Qn6 Councii not authorize this request, the New Hampshire Famity
Pfenning program would not have the ability toicomply with the federal reporting.requlrements as
there is no other mechanism in.place to coUect. aggr^ate and report data. Any lapse in
contractlrtg with BOWUnk Technologies. Inc.' to mainUin the data base system impacts the.
integrity of annual data reporting. '

Area served. Statewide

Source of Funds: CFDA <f93.217. FAIN » FPHPA006407 US HHS: Office of Assistant
Seaetary for Health, NH Family Planning (Title X) Program Family Planning arxJ general funds;

Respectfully submitted.

Lori A. Shibinette
Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF, INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord. NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 2, 2020

Lori A. Shibinene. Cornmissioncr
Department of Hcalih and Human Services
State of New Hampshire .

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This lener represents formal noiificaiion that ihe Department of Information Technology (DolT)
has approved your agency's request to enter into ajsolc source contract with BOWLInk Technologies lnc„
of Webster MA^end as described below and referenced as DolT No. 2020-083.

This is a request to enter into an agreement to provide the continuum provision of the
operation and maintenance of the Title X (Family Planning) Region I Data Base System as
JSI Research & Training Institute, Inc. is terminating their contract for these
services. BOWLink Technologies is the only provider of a database system devoted
entirely to supporting Title X grantees and family planning organizations. The Region I
Data Base System provides the NH Family Planning Program (NH FPP) with project
management, system availability and maintenance, technical support, data analysis, system '
operations, customer service, and report generation.

The amount of the contract is not to exceed S 147,446.00, and shall become efTeciive
upon the date of Governor and Executive Council'approval through December 31, 2022.

A copy of this lener should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

DG/kaf

DolT #2020-083

cc: Michael Williams, IT Manager, DolT

Denis Goulet

"Innovative Technologies Todayfor New Hampshire's Tomorrow'
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Family Planning Database Hosting and Maintenance
(2020-083 /SS-202I.DPHS-0I-FAM1L-01)

FORM NUMBER P-37 (version 12/11/2019)

This ngrcemcnl and oil of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly'ideniified to the agency and agrenl to in uriting priono signing ihe contract.

I  ,

agreement

The State of New Hampshire and ihejConiractor hereby mutually agree as follows:
GENERAL PROVISIONS

l.l State Agency Nome

Oepanmeni of Health and Human Services

1.2 State Agency Address

129 Pleasant Street
Concord. NH.0330I

1.3 Contractor Name

BOWLink Technologies. Inc.

1.4 Contractor Address

6 Bates Xing
Webster. MA 01570

1.5 Contractor Phone

Number

(508)721-2265.

1.6 Account Number j
05-95-90-9020IO-55300000

1.7 Completion Date

December 31. 2022

1.8 Price Limitation

$147,446,

1.9 Contracting OfTiccr for Slate Agency

Nathan 0. While, Director

*

I.IO State Agency Telephone Number

603-271-963!

Ml Contractor Signature 1

1 Au'cLuX 1

1.12 Name and Title of Contractor Signatory
Michael Stelmach •

President/CEO

1T5'^^laTe'Xgency Signature 1

■  • Date: 12/2/2020

1.14 Name and Title of State Agency Signatory
Patricia m. Tilley •

Deputy Director

1.15' Hp^oval b'y the N.H. Department of Administration. D

By:

ivision of Personnel (i/applicoble)

Director. On: r

1.16 Approval by the Attorney Cwcrai (Form, Substance an

By: *7?^
—oiSiwrtMc^xe.

d Execution) (ifapplicnhle)
Catherine Pinos

On; 12/2/2020

1.17 Approval by the Governor and Executive Council (i/a

G&C Item number:

7plicobleJ '■

C&C Meeting Dote:
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2. SERVICES TO BE PERFORMED. The Stale of New

Hampshire, acting through ihe agency identified in block 1.1
("State"), engages • conlrttcior identined in block 1.3
CConiracior") lo pcrfom\ and the Contractor shall perfomt, the
work or sale of goods, or both, identiHed and more panicularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Ser>'ices").

3. EFFECTIVE DATE/COMPLETION OFSERVICES.

3.1 'Notwithstanding any provision of this Agreement to the
contrary, ai>d subject to the approval -of the Governor and
Executive Council ofihe State of New Hampshire, if applicable,
this Agreement, and all obligationsofthc partieshercunder, shall.
become effective on the date the Governor and- Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which cose the Agreement

shall become efTecti've on the date the Agreement Is signed by
the Stale Agency as shown in block 1.13 ( 'EfTcciivc Date"). |
3.2 If the Contractor commences the. Services prior to the
EfTective Dale, all Services performed by the Comracior prior to
the Effective Dale shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effeciivd, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the .
Contractor for any costs incurred or Services'performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE.OF AGREEMENT.
. Notwithstanding any provision of this Agreement to the
contrary,'all. obligations of the State hercunder, including,
without limitation.'the continuance of payments hereunder, are
contingent upon the availabiliiy and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement 8r>d
the Scope for Services provided in EXHIBIT 8, in whole or in
part. In ho .event shall the State be liable for any payments
hercunder in excess of such available appropriated fundf Inthe
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until .such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The Stale shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the'

event funds in that Account are reduced or unavailable.

5. CONTRACT PRlCE/PRlCE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms ofpayment
arc identified and more particularly described in EXHIBIT
which is incorporated herein by reference. |
5.2 The payment by the State of the contract price ^all be the
only and the .complete reimburxmcnt to the Contractor for all
expenses,-of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State .shall
have no liability to the Contractor other than (he contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under (his Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:?-c or any other-provision of law.
5.4 Noiwiihstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or ociually made
hereunder. exceed (he Price Limitation set forth in block 1.8.

6..C0MPLIANCE BY CONTRACTOR WITH LAWS .
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ■
6.1 In connection with the perrormancc of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any pan by monies of the United States, (he Contractor
shall contpiy with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations ond guidelines as the
Slate or the United States i.<:sue to implement these regulations.
The Contractor shall also comply with oil applicable intellectual
property laws.
6.2 During (he term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, se.x, handicap, sexual
orientation, or national origin and will take affirmaiivc action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United Slates
access to any of the Conirucior's books, records ond accounts for
the purpose of a.scertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

'7.1 The Contractor shall at its ovvm expense provide all personnel
necessary to performi the Services. The Contractor warranl.s that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws. .
7.2 Unless otherwise authorized in writirig, during the term of
this Agreement, and for a period of six (6) months aHcr the
Completion Date in block 1.7, the Contractor shall hot hire, and
shall not permit any. subcontractor or other person, firm or
corporaiion xsnih whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or ofTicial, who is rhaterially involved in the procurement,
odministmtion or performance of this Agreement. This
provision'shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Siaic's rcprcscniailvc. In the event ol'any
di.xpule concerning the Interpretation of this Agreement, the
Contracting Ofllccr's decision shalj be final for the State.
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8. EVENT OF default/remedies.
8.1 Any one or more of the following ac(s or omissions of ihe
Conirocior shall consiUutc on event of defouli hcrcundcr (''Event
of Default"); . |
8.1.1 failure io perform the Seiviccs satisfactorily or on
schedule;
8.1.2 failure to submit any report required hcreundcr; and/or
5.1.3 failure to perform any other covenant, term or condition of
this Agreement. I
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following aaions: j
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
8 greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, efTecilve two (2) days after giving the
Conirocior notice of terrnination; j
8.2.2 give the Contractor a Mriiien notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the conlracl price
Nvhich would otherwise accrue to the 'Coriiractor during the
period from the date of,such notice unlil.such lime as the State
determines that the Contractor has cured the Event of Defauii

shall never be paid to the Contractor; j
8.2.3 gi.vc the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Stale may
owe to the Contractor any damages the State suffers by rea.so'n of
any Event of Default; and/or |
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, {crminaie the
Agreement and pursue any of its remedies at law or in equity, or
both. j
8.3. No failure by the State to enforce any provisions hercofafter
any Event of Default shall be d«mcd a waiver of its rights with
regard to that Event of Default,, or any subsequent Event of
.Default. Noe.xpress failure to enforce any Event .of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or oihcr Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Nqiwiihstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days wTltten notice to the Contractor thai
the State is exercising its option to terminate the Agreement. |
9.2 In the event of an early termination of this Agreement for
any reason other than the completiot) of the Services,.the
Contractor shall, at the Stale's discretion, deliver to the
Contracting OfTicer, not later than fifteen (IS) days after the date
of termination, a report .("Termination Report") describing in
detail oil Services performed, and the contract price earned, to
and including the date of termination. The form, subject matterj
content, and number of copies of the Termination Report shall
be identical to those ofany Final Report de.scribed in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall,.within IS days of notice of early termination, develop and
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submit to the State a Transition Plan for services under the

Agreement.

JO. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
inforntaiion and things developed or obtained during the ■
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, bH studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproduction<:, drawings, analyses, graphic
represemauons, computer programs; computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinisheil.

10.2 All data and any property which has been received from.
the State or purchased with funds provided for that purpo.se
under this Agreement, shall be the property of the Slate, and
shall be returned to the State upon demand or upon termination
of this'Agreement for any reason.
10.3 Confidentiality of data shall be governed by'N.H. RSA
chapter 91 'A or other existing law.- Disclosure of data requires
prior written approval of the State'. <•

11. CONTRACTOR'S RELATION TO.THE STATE. In the

performance of this Agreement the Contractor i.s in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Coniractoi^ nor any of Its
ofTicers, employees, agents or members shall have authority to
bind the State or receive any bcnelils, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior, to
the assignment, and a \sTiticn consent of the State. For purposes
of this paragraph, a Change of Control shaM constilule
a.ssiBnmcni. "Change of Conirol"' means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with it.s afniiaies, becomes the
direct or indirect owner of nfly percent (50%) or more of the
voting shores or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of'all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Conlracibr without prior uTtlien notice and consent of the State.
The Stale is entitled to copies of all subcontract's and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreeincnt to which it is not a
party.

13. INDEMNIFICATION. -Unless otherwise exempted by low,
.the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and ell claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omis^ij^ef the
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Coniractof. or wbconiraciors. including but not limited lo the
negligence, reckless or inieniional conduct. The State shall not
be liable for any costs incurred by the Coninicior arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereigit
immunity of the Stale, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
tennination of this Agreement.

14. INSURANCE. .
14.1 The Contractor shall,'at its sole e.xpcnse, obtain and
continuously maintain in force, and shall require any
Subcontractor, or assignee to obtain and maintain in force, the
following insurance: {
14.1.1 commercial general liability insurance against all claims
of bodily, injury, death or propeny damage, in amounts of not
less than S1,000,000 per occurrence and S2,000,000 aggregate
or excess: and • j:.
14.1.2 special cause ofloss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property. |
14.2 The policies described in subparagraph 14.1 heVe'in shall be
on policy forms and endorsemenis approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire. |
14.3 The Contractor shall furnish to the Contracting Officer
identified in block* 1.9, or his or her successor, a certificatc(s) of
insurance for all insurance required under this Agreement'.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, ccrlificate(s) of insurance
for all rencwBl(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The ccrtificaic(s) of insurance and any
renewals ihereofshall be oiiached and are incorporated herein by
reference. ]

I5; WORKERS'COMPENSATION. |
.15.1 By signing this agreement, the Cohiractor agrccs. certifies
and warrants that the Contractor is incompliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers^
Comptnsallon"). j
15.2 To the extent the Contractor is subject to the requirements
of N.H.-RSA chapter 281-A. Coniracioir shall maintain, ani
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with,
activities which the person proposesto undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting OfTicer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcncwal(s) thereof, which shall be
nitoched and arc incorporated herein by reference. 'The Stale
shall not be responsible for payment of any Workers^'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcoiuractor or employee of Coniracior,
which might arise under .applicable Slate of New Hampshire
Workers' Compensation la\v*s In connection with the
performance of the Services under this Agrccmcni.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, In a Untied States
Post OfTtce addressed to the parties at .the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only ofier approval of Such amendment,
waiver or discharge, by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the.circumstanees pursuant to Stale law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreemcm shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assign.s. The wording used in this Agreement is the wording
chosen by the parties lo'cxpress their mutual intent, and no rule
of con.siructi'on shall be applied.against or in favor of any party.
Any actions arising out of this Agreement shall be brought-and
maintained in New Hampshire Superior Court which shall have
c.xclusivc jurisdiction thereof.

19. CONFLICTING TERMS. In" the event of a connici
between the icrrhs of this P-37 form (as modified in EXHIBIT
A) and/or atiachmenis and amendment thereof, the terms pf the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEAOINCS. The.headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of (he provisions of this
Agrccmcni.

22. SPECIAL PROVISIONS. Additional or mpdifying
provisions set forth in the aitached.EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. Iniheeventenyoftheprovisionsofthis
Agreement arc held by a court of competent, juri.sdiction to.be
contrary to any state or federal law. the remaining provisions of
this Agreement will rcmain in full force and effect.

2'4. ENTIRE AGREEMENT. This Agrccmcni. which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, nrwi supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4.
Contractor Initials



Docusign Envelope ID; 0DB06B6B-AFBB-4601-8525-D8BF8555144C

DocuSign Envelope 10: 2309124O-9037-«20B.9C4F-71Fe8DDDB783

DocuSign Envelope lO: 4079226C-39S1-4£70.BF10^F76084A209A

's.
<6

<5^

>

O "O
Co

¥77.6

STATE OF NEW HAMPSHIRE

Department of Hea th and Human Services

Family Planning Database Hosting and Maintenance

DPHS - 2020-083

P|RT2 V
INFORMATION TECHNOLOGY PROVISIONS

»

DOIT MASTER TEMPATE 20200204



Docusign Envelope ID; 0DB06B6B-AFBB-4601-8525-D8BF8555144C

OocuSign Envelope ID: 2309124O-9037-420B-dC4F-7lF88DODB783

OocuSlgn Envelope 10: 4079226C-39SI-4E70-eF10€F7e084A20dA

Department of Health and Human Services

Family Planning Database Hosting and Maintenance

DPh's - 2020-083
PART 2 - information TECHNOLOGY PROVISIONS

TABLED

1.

1.1.

1.2.

2.

3.

3.1.

3.2.

4.

4:1.

4.2.

4.3.

4.4.

4.5.

4.6.

5.

5.1.

5.2.'

5.3.

5.4.

6.

7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.

9.

ID.

CONTENTS

CONTRACT DOCUMENTSj.v, .

Contract Documents.^ ••v—w •/,••••,

Order of Precedence .1'.

CONTIUCT TERM Vv-:^v.v,

COMPENSATION .l

Contract Price

• *f • •»4«VV« i • • •*» • •*« •»•'» V•• 4

Non'Exciusive

T

CONTRACT MANACEMENT:;;:v..;;::r:.v;.[;;.-^:..;.:;;...;v;;;;;7;;;v^^.....:.^;;;V:.;;.;.;.....:...;.\.\;:V..;;:w^

Contractor's Contract

Contractor's Project Manager.-...;...::.....,:.

Contractor's Key Project StafT..............

State Contract Monngcr-.;.-,;...%.,,.,,:.;.,....,k:
State Project Ma^agc^^v;•...;.r;;.;..^v...v:.'.....-...l.:..;;;.
Reference and Background Checks:......;, j.;.,,.;.:;.;;.....;. r.;::...

■ DELIVERABLES

The Contractor's Responsibilities

Deliverables and Services -.rr-./r-v

Non-Soft>vare and Written Deliverables Review and Acceptance.

Software Review and Acceptance;;.::.::.:..-.

software

SERVICES,

Administrative Services.

Implementation

Maintenance and Support Sci^lccs ,, .-.f;;;::'.'.:.

Warranty Services v.;;:;...

Training

WORK PLAN DELIVERABLES.!

V ,

.v.

_

16

,.I7

;:v;; I 7

.^,.18

J8

..,,18

:^I8

:;:.vl8

19

.:..20

l^2\
;:".v2I

;;,/22

-.;22

CHANGE ORDERS

INTELLECTUAL PROPERTY, • •••

22

22

:V:,,;23

;v;;23

.:.v23

...23

23

^■••23
:.r.23

.-..'.,23

-;::24
24

24
' \ '

;.;.-25

Stale of NH Contract
Qate: 1Z/2/Z020
Coniraclor'.s Initials

Pa'fic2of37



Docusign Envelope ID: 0DB06B6B.AFBB-4601-8525-D8BF8555144C

OocuSign Envelope ID: 2309124O-90'37-4208-9C4F-71F88DODB783

OocuSign En^lopo ID: 4D79228C-395ME70-Bri0^F760ft4A2O9A

Department of Health and Human Services

Family Planning Database Hosting and Maintenance

DPHS-2020-083

PART 2 - INF0RMAT|6n TECHNOLOGY PROVISIONS

10.1. Software 25

10.2; Stale's Data.and Property 25

10.3. Data Migration Services

10.4. Completion of Services 26

10.5. Disagreement over Service's Results....!.....,...............
10.^ Contractor's Materlnls>..;.;.'.;.i>,..'ii....;:..v..[i-.:;V.;.. 27
10.7. State Website

10.8. Custom Sof^v0^cSourCe

10.9.'Survival...,^.,...... . .28
M. USE OF STATE'S INFORMATION AND CONFIDENTIALITY 28

11.1. Use of State's Information . 28

11.2. State Confidential Information 28

11.3 Contractor Confidentiol Information

12. LIMITIATION OF LIABILITY........,,..,! 30

12.2. State's 1 mm

12.3. Survival

■ 13. TE^INATION;:,.,
;■ ■ 13.1. Termination Procedure.........i.,..,....,,,...J........ . 30

13.2. Survlvoli.;^^^^y;;.:..^v7y^,, 32
14. CHANGE OF

15. DISPUTE RESOLUTION;..., 32

16. DOIT GENERAL TERMS AND CONDITIONS ,
17.1. Computer Use;......,., 33
17.2. Email Use.;';;.;;;, ; 34

17.3. Internet 34

17.4. Regulator' Govcrnmerit
17. general CONTRACT REQUIREMENTS

18.1. Insurance Certificate

11.2. Exhibits,.
18J. Venue and Jurisdictloa;;?.';;;y..?k;;V;;;;.y;';r;.;^^^^^ 34
18.4, Survival 35

State of NH Contract-Da,c;U/2/2020 p"
Contractor's Initials '^S

^  Page 3 of 37



Docusign Envelope ID; ODB06B6B-AFBB-4601-8525-D8BF8555144C

DocuSign Envelope ID: 2309124O-9037-420&-9C4F-71F68ODOB783

DoCuSlon Envelope ID: 4O79226C-30SM£7C^B'F1(>€F76O84A2O9A

Department of Health and Human Services

Family Plannlog Datab'asc Hosting and Maintenance
DPHS-2020-083

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

18.5. Force Mojeurc....;. r-vw-vv—r

18.6; Notices

18. DATA PROTECTION......::.:;

19.1. DHHS Information Sccurit)' Requirements....

19.2. Access (o Security Logs and Rcpo'rts.^..

19-3. Contract Audit.....................

19.4. Data Center Audit....

19.5. Advance Notice.

19.6. Security

19.7. Non-Disclosure and Separation of Duties-

19.8. Import and Export of DatOj,..^,.

19.9. Rcsponsivlties end Uptime Guarantee ....1
19.10. Right to Remove Individuals;..

....,,35

......36

..;a.:36

v^A-v36

v;:;::;;-36

V.--P6

..,--,..37

37

;;^.;;.37

.•..•.r.r;37

Remainder ofthis pagic intentionally left blank

S■ '. >

Stale of NH ConlractDate-12/Z/ZOZO p"
..Contractor's Iniliais

Pflgc4 or37



Docusign Envelope ID; 0DB06B6B-AFBB-4601-8525-D8BF8555144C

DocuStgn Envelope ID; 2309124D-9037-4208<9C4F-71Fd6DDDB783

DocuSign Envelope ID: 4D70226C-395i-4E7l>.eFil>^F7e084A2O9A'

Department of Health and Human Services

Family Planning Database Hosting and Maintenance

DPH'S-2020-083
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINiTlONS

The following general contracting tenns and definitions apply cxcepfas specifically noted elsewhere in
this document. I

TERM DEFINITION

Acceptance
Notice from the Stele ihot a' Deliverable has satisfied
Acceplflhcc Test or Review.

Acceptance Letter .
An Xcccptancc Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period
Thcj timcftamc during which the Acceptance Test' is
pcrfonncd!

Agreement,
A Cpntract duly executed and legally binding." • '

Attachment

Supplementary material that'is collected and appended at the
back cfa document.

i  ' .'-'i

Authorized.Persons / Users

Thcj Vendor's employees^ Contractors, Subcontractors or
other agents who need to access the State's Personal Data to
enable the Contractor to pcrfonn the Services required.

Unlawful and unauthorized acquisition of unencrypted
computerized Data that materially compromises the security,
confidcntialiry or integrity of personal infonnaiipn
maintained by a person or connncrciol entity.

•Breach, Breoch of Security
or Data Breach

"Breach" means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar tcnn referring to
situations where persons other than authorized users and-for
an other than authorized purpose have access or potential
access' to personally idenlifiablc infonnalion, whether
physical or clcctronic. Breach" shall have the same meaning
as the tcrtn "Brcach".in section 164.402 of Title 45, Code of
Federal Regulations. :

Business HoursAVork Hours

Vendor personnel shall work normal business hours between
8:00; a.m. and 5:00 p.m. Eastern Standard Time, eight (8)
hour days, forty (40) hour weeks, excluding State of New,
Hampshire holidays. Changes to this schedule may be made

Stale of N rt Contraci
D3„.12/2/2020

ASContractor's Initials
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• t »

upon agreement with the State Project Manager. State
holidays include: New Year's Day, Martin Luther King Day,
President's Day, Memorial, Day, July 4th, Labor Day,
Veterans Day, Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day. Specific dates will
be provided upon request.

CertincBtion

The Vendor's wrineri declaration with full suppoding and
written Documentation (including without limitation test
results as applicable) that the- Vendor has completed
development of the Deliverable and ccdificd its readiness foroppjicablc Acceptance Testing or Review.'

Chonge" Request/Order or.CR

Formal documenlaiion prepared for a proposed changed
within the specifications or scope of work requested and
approved by both padics that becomes effective only when
sigried by an authorized representative of both padies.

■ i , .
Commercial Off the Shelf Sofbvore
(COTS)

Commercial off-the-shelf (COTS) is a term that references a.non|<levelopincnial computer software.

Completion Date
End date for the Contract. (Sec Contract Agrccineni, P-37
General Provisions, Block 1.7)

Computer Securit)' Incident

"Computer Security Incident" shall have the same meaning
"Computer Security Incident" in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, National Instirute of Standards and Technology, U.S.
Dcpadmcnt of Comtncrcc.

Stale of NH Conlract
Date: 12/2/2020

Contractor's Initials

-OS
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Confidential Information

Informoiion required to be kept Confidential from
unauthorized disclosure under the Contract. "Confidential

Informaiion" or "ConfidenuarOata" means all confidential

infonnation disclosed by one pany to the other such as all
rnedicel, health, financial, public assistance benefits and
personal informoiion including without limitation, Protected
Health Information and Personally Identifiable Infonnation.

i  '
Confidential InformaiiDn also includes- any and all
infonnaiion owned or managed by the Siaicof-NH -.creaied,
received from or on behalf of any siaie agency or accessed
in (he course of pcrfonning coniraclcd services of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This
infonnaiion includes, but is not limited to Personal Health
iiifonhaiion (PHI), Personally identifiable Information (Pll),
Federal Tax Infonnation (FTI), Social Security Numbers
(SSN). Payment Cord Industry (PCI), and or other sensitive
ond'confideniial information.

Contract

An jAgreemeni between the State of New Hampshire and a
Vendor, which creates binding pbligaiions for each'party to
pcrfomi as spccifi.ed in the Contract Documents.

Contract Agreement

Pari 1,2, and 3. The Documcniaiion consisting.of the P-37,
IT General Provisions, IT Provisions, and the Exhibits which

represents the understariding and acceptance of the
reciprocal legal rights and duties of the panics with respect
to,(he Scope of Work.

Contract Conclusion

^  •*' V

Refers to the conclusion of the Contract, for any reason,
including but not limited to. the successful Contract
completion, tcnninaiion for convenience, or icnninaiion for

default. .
1  '■;. ' •

Contract Documents
Documents that comprise this Contract. (See Pah 2, IT
Provisions-Section I.I)

s  1

State ofNH ContractD3„a2/2/2020 n"
Comraclor's Initials
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Contract Monagerfs)

The persons idcniihcd by ihc Siaic and the Vendor who shall
be responsible for all Contraclual authorization and
adininisiraiion of ihe Contract. -These responsibilities shall
include but not be litniied to processing Contract
Documentation, obtaining executive approvals, tracking
costs and payments, and representing the parties in all
Contracc administrative aciivities.

Controct Price

TH.
Con
Con
Gen

.

otal, not to exceed amount to be paid by the State to the
racior for product and' Services described in the
ract Agreement. This-amount is listed in Part 1, P-37
:ral Provisions - Section 1.8: Price Limitation.

Controctor/Controcted Vendor

The 1 vendor whose proposal or quote was owordcd the
Contract with the Slate and who is responsible for ihe
Services and Deliverables of the Contract.

Custom Code
Code developed by the .Contractor specincnily for this

' Projecl for the State of New Hampshire.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by
the Contractor to the Stale or under the tenns of a Contraci
requirement.

Department of Heolth and Human
Services

An agency of the State of New Hamp.shirc. -.i
1  :■

Deportment of information
Tcchnolog)'(DolT)

The 1 Department of Infonnation Technology established
under RSA chapter 21-R; by the Legislature cfTcciive
September 5, 2008.

DHHS or Department Department of Health and Human Services

Documentation

All.infonnation that describes the installaiibn, operation and
use of the Software, including any training or network
implc(nciuaiiDn descriptions and materials, cither in printed
or electronic formal.

Effective Date

The
shall
Exec
ihc<

Contract and ell obligations of the parties hereundcr
become effective on the date the Governor and

utive Council of the State of New Hampshire approves
Contract.

Stale orNH Contraci
Da,e.lZ/Z/2020 ■
Coniracior's Iniliols AtS
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Encryption

The process of convening data to an unrecognizable or
"encrypted" fonn. It is commonly used to protect sensitive
information so (hat only authorized panics can view it. This
includes files and storage devices, as well as data transferred
over wireless networks and ihe Iniemei.

1  ; .

■  1

Enhancements

Updates, additions, modiHcations to, and new releases for
thej SoHware or System, and all changes to - the
Documentation as a result of Enhanceinenis.

Fully Loaded

Rates are inclusive of all allowable expenses, including, but
noljlimilcd to: meals, Hotel/housing, airfare, car rentals, car
mileage, and out ofpocket expenses.

1  i'

Governor and Council (G&C)
The New Hampshire Govcrrror iind Executive Council. .

Hosting Services

The insiollaiion and management of specified software
applications by an Application Service Provider in a shared
cnvircnmcnl on behalf of the Slate and exclusively for the
bcncfii of penniited users of the Software.

Hosting System

The combination of hardware, software and networking-
components used by the Application Service Provider lo
deliver the Hosting Services.

IdcntificDtlon and Authentication

Supports obtaining infonnation about those parties
aiiempiing to log on to a system or application for security
purposes and the validation of those users.

■  1 ■ ■

Implementation

The process for making the System fully Operational for
processing the Diata.

Implementation Plan

Sets forth the transition from development of the System to
full] operation, and includes without limitation, training,
business and technical procedures.

Intent to Ncgotiote

The purpose of the letter of intent is to ensure there is a
"meetittg of the minds" on price and key terms before the
parties expend significant resources • and legal fees in
pursuing a procurement.

Invoking Party
In a dispute, the party believing ilsclf aggrieved.

Staicof NH Coniract
D3„:12/2/2020

Contractor's Inilials
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Key Project StofT
Personnel identified by the State and by the Vendor as
essential to work on the Project.

■  1 ..

License

Rights to use the proprietary Software, Software Updates,
onllK and/or hard-copy documcniailon and user guides.

Licensee
The State of New Hampshire

Moinienance Release

Is aj release of a product that docs not add new features or
content.

i  '

Notional Institute of Standords and

Technology (NIST)

A unit of the U.S. Commerce Department. Formerly known
as 1^ National Bureau of Standards, NIST promotes and
maintains measurement standards. It also' has active

programs for encouraging and assisting industry and science
to develop and use these standards.

Non-Exclusive Controct

A Contract e.xecuicd by the Stale that does not restrict (he
State from seeking alternative sources for the Deliverables
or Sen'iccs provided under the Contract.

Non-Sofr>^'a^c Deliverables

Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help suppon, Services,'Olhcr.

Not to Exceed (NTE)

Thcjcoinniitmcni by the vendor thai the value of an interim
estimate (plus contingency allowances) will not c.Kcecd the
amount of (he firm proposal and estimates lobe submitted at
a later dote. A NTE value, however, downward depending
on the changes in the scope of work or in the associated,
specifications.

Notice to Proceed (NTP)

Thcl S.tate Coniract Manager's written direction to the
Vendor to begin work on (he Contract on a given date and
time.

Open Ddta Formots

A file format for storing digital data, defined by a published
specification usually maintained by a standards
organization, and which can be used.and implemented by
anyone.

Sialc of NH Coniract

Date: l?/2/?02Q
Comracior's Initials AtS
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Open Source Software

Software lhat guarantees the user unrestricted use of the
Software as defined.in RSA chapter 2I-R:I0 and RSA
chapter2l-R;l 1.

1

Open Standards

Spccincoiions for the encoding and transfer of computer
Data (hat is defined in RSA chapter 2i-R: 10 and RSA
chapter 2 l-R: 13.

!■

Opcroting System

System is fully functional, all Data has been loaded into the
System, is available for use by (he State in its dailyopcijaiions.

Operational

Operational means ihtit the System is operating and fully
functional, all Data has been loaded; (he System iS/Bvailable
for use by the State in its daily operations; and ihe SiaiC/has
issued an Acceptance Letter. -

Order of Precedence

The order in which Coniract/Dpcumcnis control in ihe event
of a conflict or ambiguity. A term or <:onditton in & document
controls over a conhicling or ambiguous tcmi or condition
in a document that is lower in the Order of Precedence.

Parties
.The j Contractor and . the State of New Hampshire
collectively.

Personal Data

"Personally Identifiable Information" (or "Pll'") means
information which can be used to distinguish or trace an
indivjiduai's identity, such'as their name, social security
number, personal infonmlion as defined in RSA 359-C;l9,
biomciric records, etc., alone, or when combined with other
personal or identifying information which is linked or
linkable to a specific individual, such as date and place of
binhj mother's maiden name, etc.

Project . •:

The planned undertaking regarding the entire subject matter
of an RFP. and ,Contract and the activities of the parties
related hereto.

Project Holdback-

Fonibn of payment to a contractor withheld by the State of
New Hampshire until o deliverable finished to the agencies
satis action.

Stale ofNH ContrBci
Daiea2/2/ZQ20
Commcior's Initials
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Project Monfligement Plan
A document that describes the processes and methodology
to b,c employed by the Vendor to ensure a successful project.

Project ManQger(t)

The persons identified who shall function as the Slate's and
the j Vendor's rcprcscniaiivc with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
Reyiewand approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

1  ■

Project Staff ,
State personnel assigned to work with the Vendor on the
Project.

i  •

Project Team

The! group of State employees and Vendor's personnel
responsible for managing the processes and mechanisms
required such that the Services arc procured in accordance
with (he Work Plan on time, on budget and to (he reqtjired
Specifications and quality.

Proposal
The'submission from a Vendor in response to the Request
fdr o Proposal or Statement of Work.

Review
Thcjprocess of Reviewing Deliverables for Acceptance.

1

Review Period

Thc| period set for Review of a Deliverable. If none is
specified then the Review Period is five (5) business days. .

Schedule

Thcj dates described in the Work Plan for deadlines for
pcrfonnance of Services and other Project events and
activities under the Contract.

1

Services

Thcj work or labor to be performed by the Vendor on the
Projwi as described inlhc Controcl,

Soflworc

All Custom, SAAS and COTS Soflwarc provided by the
Vendor under the Contract.

Soft^varc Deliverables
All Custom, S^S and COTS Software and Enhancements.1  ' •

Soft>varc License
Licenses provided to (he State under this Contract.

)

Siaic of NH Coniraci
Dale: 12/2/2020

Coniraclor's Iniiiels

.y»—OS
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/, •'

Softvvarc-QS-a-Scrv(ce (SooS)

Solution

Spccincotions

State Data

Slate Fiscal Year (SFY)

The capability provided to the State to use the Contraaor's
appHcaiions running on a cloud infrastructure. The
applications ore accessible from various client devices
through a ihin<lieni interface such as a Web browser (e.g.,
Wcb-bascd email) or a program interface. The State does not
manage or control the underlying- cloud infmsiructure
including network, servers. Operating Systems, storage "or
even individual application capobiHlies, with the possible
exception oflimiied user-specific application configuration
settings.

ThC| Solution consists of the total Solution, which includes,
without limitotioii, Sofiware and Services, addressing the
requirements and terms of the Specifications. The off-the-
shelf Sofiware and configured Software customised for the
State provided by the Vendor.

The written Specifications that set forth the requirements
which include, without limitation, (his RFP, the Proposal, the
Contract, any pcrfonnance standards, Documentation,
applicable State and federal policies, laws and regulations,
Stale technical standards, subsequent State-approved
Deliverables, and other Specifications and requirements
described in the Contract Documents. The Specifications
orci by this reference, made a pan of the Contract as though
completely set fonh herein.

All Data created, received from or gathered by' the
Contractor or Subcontractor on behalf of the Siate or.in any
way originnting with the State, and all Data that is the output
of computer processing of or oiher eltjcironic manipulation
of any Data that \yas created by or in any way originated with
the State, whether such Data or output is stored on the Slate's
hardware, the Contractor's hardware or-subcontractor's
hardware, a hosted cloud solution or exists in .any system
owned, moiniaincd or otherwise coniroMcd by the State or by
the Contractor.

The TjJcw Hampshire State Fiscal Ycarc.xiends frorn July
through June 30th of the following calendar year.

State of NH Conlracl
Pa,c.l2/2/ZOZO

Contractor's Initials[i
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State Project Leader Slate's representative with regard to Project oversight.

Slate's Confidential Records

State's infonnalibn regardless of its form thai is not subject
to public disclosure under applicable state and federal laws
and regulations, including burnoi limited to RSA chapter 91 •
A; Access to Governmental Records and Meetings.

State's Project Manager (PM)

Stale's rcpreseniaiive with regard to Project Management
and technical matters. Agency Project Managers are
responsible for Review and Acceptance of specific Conlroct
Deliverables, invoice sign off, and Review and approval of
a Change Request (CR).

Statement of Work (SOW)

''i *

1

A Siatcmcni of Work clearly defines the basic requirements
andj objectives of a Project. The Siaicmcni of Work also
defines a high level view of the architecture, perfonnancc
andjdesign requirements, the rolcsond responsibilities of the
State and the Vendor. The Contract Agreement SOW
defines the results that the Vendor remains responsible and
accountable for achieving.

Subconlroctor

V

A j^t^on, partnership, or company not in the employment
of, or owned by, the Vendor, which is pcrfonning Services
under this Contract under a separate Contract with or on
behalf of the Vendor, •

1  •' '* ' * '

Support Services
Thcjmaintcnance and technical support services provided by
Contractor to the State during the Tenftof the Coniraci.

System

All 1 Sofiwarc, specified hardware, and interfaces and
extensions, integrated and functioning together in
accordance with the Specifications.

System Mointcnoncc
Thej various forms of computer'or sctvcr maintenance
rcqmrcd lo keep a computer system running properly.

Technical Authorization
Direction to.a Vendor which fills In details, clarifies, •
interprets, or specifies technical requirements.

Term

Period of the Conirnci from the Effective Date thro'ugh
Contract Conclusion or tcnninatlon.

Slate of NH Contract
D„c.12/2/2020

Coniraclor's Initials
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Transition Services

Serlnces and suppon provided when the Vendor is
supporting system changes.

1

Vendor/Controcted Vendor

The Vendor whose Proposal or quote was awarded the
Contract with the Stale and who is responsible for the
Services and Dclivereblcs ofthc Concraci.

1

Vcriflcotion

Supports the conrinnaiion of authority to enter a computer
system application orneiwork.

Warranty

The|condiiions under, and period during, which the piwluccr
or vendor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both pariies in case
of a claim or dispute.

Warranty Period

A period of coverage during which the Vendor is responsible
for jprov^ding a guarantee., for products and Services
delivered as defined in the Contract.

Warrant)' Release
Code rclcascs thal arc done during the Warranly Period.

Warrant)' Services .
Thc| Services to be provided by (he Contractor during Ihe
Warranty Period. . '

Work For Hire

Work created or prepared by contracted personnel within the
scope of their employment, or a work specially ordered or
commissioned for use as a contribution to a collective work.
Such work is considered the sole property of the Stale.

Work Plan

The| overall plan of activities for (he Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Deliverables
to be produced under the Project as specined in Appcndi.x C:
System Requireinenis and Deliverables. The Work Plan
shall include a detailed description of . the Schedule,
lasks/aclivitics, Deliverables, critical events, task
dependencies, and the resources that would lead andfor
participate on each task.

1 Written Dcllvcroblcs Non|Sof^ware Written Deliverable documentation (letter,
report, manual, book, other) provided by (he Conlracied
Vendor either in paper or electronic format.

Stale of NHConiraci
D,„:12/2/202Q

Coniractor's Initials
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INTRODUCTION

This Contract Is by and between the State of New Hampshire, acting through the New Hampshire
Department of Health and Human Services ("State") and BOWLink Technologies, Inc. ("Contractor"), a
Massachusetts Corporation, having its principal place of business at 6 Linden Lane, Auburn, M.A 0) 501.

The Contractor shall provide hosting arut mainicnance of the Dcparimcni of Health arid Human Services.
Malemal and Child Health, Family Planning Data' Base; as well as provide project management, technical
suppon, data analysis, system operations, customer service and report generation.

RECITALS ;

- I . ■ ■
I

Whereas, the State desires to have the Controctor'host and maintain the State's Famtly Planning Program
Data Base, provide technical suppon, data analysis, system operations, customer service and generate
reports. Additionally, (he Contractor shall provide project management services to (he State to ensure
consistent and timely management of all activities across multiple organisations and associated Services
for the State. |

I

Whereas, the Family Planning Program (FPP) serves individuals, especially those at or below two hundred
fifty (250) percent of the Federal Poveny Level (FjPL), in need of family planning and reproductive health
care services, including individuals who. are eligible and/or are receiving Mcdicaid services, and un
insured individuals through agreements with pro^m sub-graniecs.

Whereas, the Stale of NH requires all program lub-graniccs submit aggregate data through a Family
Planning Electronic Record (FPER).
generoied.

The panics therefore agree as follows:

The data submitted into (he FPER is analyzed and rcpons are

1. CONTRACT DOCUMENTS

l.L Contract Documents

This Contract Agreement DPHS 2020-083 is comprised of the following documents:

A. Pan 1 Fonn P-37 General Provision

B. Pan 2 - Infpnnation Technology Pfbvisions

C. Pan 3 Exhibits

Exhibit A - Special Provisions

Exhibit B-ScopcofScrvices

State of NH Contract
O,y^.U/2/2Q20

Coniracior's Initials
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Exhibit C - Price and Payment Schedule

Exhibit D - Adminisiroiivc Services

Exhibit E - Implemcntadoii Services - (Not Applicable)

Exhibit F-TestingServices

Exhibit G - Maintenance and Support Services

Exhibit H - Requirements j
Exhibit I - Work Plan ! >;

Exhibit J - Software Agreement
i

Exhibit K - Warraniy and Warranty Services

Exhibit L-Training Services-(Not Applicable)

Exhibit M - Agency RFP with Addendums, by refct^ce • (Not Applicable)

Exhibit N - Vendor Proposal, by reference • (Not Applicable)

Exhibit 0 -Ccdificatcs and'Attochmcnis

Exhibit P - DHHS Information Security Requirements

1.2. Order of Precedence

In the cvcni of conflict or ambiguity among any of the le.xt of the Contract Documents,
the followingOrdcr of Precedence shall govern:

j  . •

I. State of New HampshircJ Depanmeni of Health and Human Services Contract
Agreement DPHS - 2020-bS3, including Parts 1,2, and 3.

2. . CONTRACT TERM

2.1. The Corilracl arid all obligations of the parlies hcrcundcr shall become effective after full
execution by the parties, and the receipt of required govcnmicntal approvals, including,
but not litniicd to. Governor and Executive Council of the State of New Hampshire
approval ("Effective Date").

2.2. The Contract shall begin on the Effective Date and c.riend through the date Indicated in
Part I, P-37 General Provisions - Block 1.7: Completion Date. The Term may be extended
up to two (2) years, C'£.viended Tenn") at the sole option of the State, subject to the parties
prior Nvrittcn Agreement on applicable fees for each extended term, up to but not beyond
December 31, 2024 under the same terms and conditions, subject to approval of the
Governor and Executive Council.

2.3. The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

State of NH Contract
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2.4. The Slate does not require the Contncior to commence worl; prior lo the EfTcctive Date;
however, If the Contractor commences work prior to the EfTTCiive Date and a Notice to
Proceed, such work shall be performed at the sole risk of ihc Contractor. In the event that
the Contract does not become efTeciive, the State shall be under no obligation to pay the
Contractor for any costs incurred or Services performed; however,if the Contract b^omcs
effective, all costs incurred prior to the Erfeciive Date shall be paid under the terms of the
Contract.

2.5. Time is of the essence in the

Contract.

COMJPENSATION

3.1. Contract Price

performance of the Cohiracior's obligation under the

The Controci Price is idcmified in. Pan I, P-37 General Provisions - Block 1.8: Price
Limitation. Method of payment and lenns of payment arc identified and more particularly
described in Part I, P-37 - Section 5: Contract Pricc/Price Limiiotion/Payinent, and Pan 3
- Exhibit C: Price and Pa>iiient Schedule.

3.2.. Non-Exclusivc Contract

The Slate reserves the right, at its discretion, to retain other Vendors to provide any of (he
Services or Deliverables identified under this procurement or make on award by item, part
or portion of an item, group ol] items, or.total Proposal. The Contractor shall not be
responsible for any delay, act, or omission of such other Contractors, except that the
Contractor shall-be responsible for any delay, act. or omission of the other Vendors if such
delay, act, or omission is caused by or due to the fault of the Contractor.

4. CONTRACT MANAGEMENT

The Project will require the coordinated cfTorts of a Project Team consisting of both the Contractor
and State personnel, ■ The Contractor |shall provide all necessary resources lo pcrfonn its
obligations under the Contract. The Contractor shall be responsible for managing the Project lo
its successful completion.

4.1. . Contractor's Contract Manager »•

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Michael P. Sielntach

.6 Bates Xing

'.1.

Statc of NH Contract
Dale: 12/2/2020
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Wcbsier, MA01570'

Tel. 774-272-0313 i

Email:.msielmach@heal(h-g-link.nci

4.2. Contractor's Project Manager . .

i  '
'4.2.1. The Coniroctor sholl assign a Project Manager who meets the requirements of (he

Coniract. The Contraciiir's selection of ihe Projcci Manager shall be subject to
the prior written approval of the Stale. The State's approval process may include,
without limitation, at the State's discretion, review of the proposed Contractor's
Project Manager's resume, qualifications, references, and background checks,
and an. interview. The State may require removal or reassignment of the
Contractor's Project Manager who, in the sole judgment of the State, is found

.  unacceptable or is not performing 10 the State's satisfaction.

4.2:2. The Contractor's Project Manager must be qualified to perform the obligations
required of the posiiionj under the Contract, shall have full authority to make
binding decisions under| the Contract, and shall function as the Contractor's
representative for all odminisirative and management matters. The Comracior's
Project Manager shall perform the required duties under this Contract and all
duties shall be outlined in the Work Plan, titled Contractor Roles and
Responsibilities. The Contractor's Project Manager must be available to promptly
respond during nonnal Business Hours within two (2) hours to inquines from the
State, and be at the site as needed. The Contractor's Projcci Manager must work
.diligently and use his/her best cfTons.on the Project.

4.2.3. The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior

• written approval of Ihe Slate. State approvals for replacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Contractor's Project
Manager being rcplaccd;|mcci the requirements of the Contract; and be subject to
reference and background checks described above in Port 2" - Infonnaiion
Technology Provisions, Section 4.2: Coniroci Projcci Manager, and in Port 2 -
Information Tcchnology| Provisions, Sccijon 4.6: Reference and Background
Checks, below. The Coniracior shall assign a replacement of the Contractor's
Project Manager within|ien (10) business days of the departure of the prior
Contractor's Project Manager, and the Contractor shall continue during the ten
(10) business, day period to provide competent Project management Services
through (he assignment of a qualified interim Project Manager.

4.2.4. Nolwiihslanding any other provision of the'Coniract, the State shall have the
option, at its discretion, to tennihate the Contract, declare the Coniractor in default
and pursue its remedies ai law and inequity, if the Contractor fails to assign a the
Contractor Project Manager meeting the requirements and terms of the Coniract.

Slate ofNH Coniract
Date:l?/^/2020 ,
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4.2.5. Contracior Project Manager is:

Erin Stelmach

53 Five Mile River Roat

Puinam, CT 06260

Tel. 774-272-2800

,  Email: mailtQ:estelmach@hejhh-e-link.nci

4.3. Conlraclor's Key Project Staff

4.3.1. The Contracior shall assign-Key Project Staff who meei the requirements of the
Contract, and can implerhent the Software Solution meeting the requirements set
forth within this contract and in Attachment I. Business System and Technical
Requirements. The State may conduct reference and background checks on the
Contractor's Key Project'Stafi". The Slate reserves the right to require removal or
rcassignnicnl of the Contractor's Key Project Sioff who arc found unaccepioble
to (he Slate. Any background checks shall be performed in accordance with Part
2 - Information Technology Provisions, Section 4.6: Background Checks.

4.3.2. The Contracior shall not change any of the Contractor's Key Project Staff
commitments without providing (he State written justification and obtaining the
prior written approval of (he State. State approvals for replacement of the
Contractor's Key Project Staff will not be unreasonably withheld, the
replacement of ihe Contractor's Key Project Staff shall have comparable or
greater skills than of the |Comracior's Key Project Sia IT being replaced; meet the

'  requirements of this Cotttract, including but not limited to the requirements set
forth in Attachment I. Business System and Technical Requirements, and be
subject to reference and] background checks described In Part 2 - Information
Technology Provisions, Section 4.6: Reference and Background Checks.

4.3.3. Notwithstanding iany other provision of the Coritract to the contrary, the State
shall have the option to terminate the Contract, declare the Contractor in default
and to pursue its remedies at law and in equity. If the Contractor fails to assign
Key Project SlafT meeting the requirements and terms of the ConiracI or if it is
dissatisfied vvith the Contractor's replacement Project staff.

4.3.3.1.-The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

Chad McCue, Software Developer

Grace Chan, System Administrator

State of NH Contract
03,^:12/2/2020
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4.4. State Contract Manager

The State shall assign a Contract Manager who shall function as the State's representaiiye
with regard to Contract administration. The State Contract Manager is:

Rhonda Siegel, Adininistraior

29 Hazcn Wvc

Concord, NH 03301

Tel. 603-271-4516

Email: Rhonda.sicgcl^dhhs.nh.gov

4.S. State Project Manager

4.5.1. The State shall assign a Project Manager. The State Project Manager's duties
shall itKlude (he following:

a. Leading the Project;

b. Engaging and managing all Contractors;

c. Managing significant issues and riskis;

d. Reviewing and accepting Contract Deliverables;

c. Invoice sign-offs; ■

f. Review and approval of Change Rcpucst; and

g. Managing stakeholders'concerns.

4.S.2. The State Project Manager is:

■■■ ■ ■ !
Haley Johnston, Family Planning Program Manager

29 Hazen Drive

Concord, NH 03301

Tel. 603-271-0061,

Email: Haley.Johnsion@dhhs.iih.gov

I  A
4.6. Reference and Background Checks

4;6.l. The Coniracior shall conduct criminal background checks and not tiiilizc any
staff, including Subcontractors, to fuinil the obligations ofthe Contract who have
been convicted of any crime of dishonesty, including but not limited to criminal
fraud, or otherwise convicted of any felony or misdemeanor offense for which

Slate of NH Contract
Daic:12/2/2020
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incarceration for up loj l year is an authorized penally. The Contractor shall
. promote and maintain an awareness of the importance of securing the Slate's
. information among the Coniracior's employees and agents.

'  • J

4.6.2. The State may, at its sole expense, conduct reference and background screening
of the Contractor Project Manager and ,the Contractor Key Project Staff. The
State shall maintain (He Confidentiality of background screening results in
accordance with Pan 2 4 Information Technology Provisions, Section 11: Use of

■.Stole's Information, and Confidentiality.

S. DELIVERABLES

5.1. The Cohlractor's Responsibilities

5.1.1. The Contractor shall be solely responsible for meeting all requirements, and terms
and condilions specified iri this Contract, regardless of whether or not a
Subcontractor is used.

S.2. Deliverables and Services

The Contractor shall provide the State with ihe Deliverables and Services in accordance
with Pan 3 - E.xhibit B: Scopcjof Scr\'ices. Upon its submission of a Deliverable or
Service, the Contractor represents that it has performed its obligations under the Contract
associated with the.Dclivcrablc or Services.

5.3. Non-Software and Written pcliverables Review and Acceptance

Af\er receiving written Cenificaiion from the Comracior thai a Non-Sofiwarc or Written
Deliverable is final, complete,' and ready for Review, the State will Review the
Deiivcrabtc to determine whether it meets the Requirements outlined in Pan 3 - Exhibit
B: Scope of Services. TTic State will notify (he Contractor in writing of its acceptance or
rejection of the Deliverable within fi ve (5) business days of the State's receipt of the
Contractor's \vrittcn Cenificaiion. If the State rejects the Deliverable, the State shall
notify the Contractor of the nature and cl.ass of the Deficiency and the Contractor shall
correct the Deficiency within ihclperiod identified in the Work Plan. If no period for the
Contractor's correction of ihe Deliverable is identified, the Contractor shall correct the
Deficiency inihe Deliverable within fi ve (5) business days. Upon receipt of the corrected
Deliverable, the State shall have five (5) business days to review the Deliverable and
notify the Contractor of its Acceptance or rejection thereof, with the option to extend the
Review Period up to fi ve (5) additional business days. If the Contractor fails io correct
the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is
corrected, or immediately terminate the Contract, declare the Contractor in default, and
pursue its remedies at law and in equity.

State of NH Contract
Pale.l2/2/202Q
Contractor's Initials

Page 22 of 37



Oocusign Envelope ID: 0DB06B6B-AFBB-4601-8525-D88F8555144C

DocuSign Envelope ID: 2309l24D.6b37-420B-9C4F-71F86D0067d3

. DocuSign Envelope ID: 4D7g226C*385ME70-BF1O-EF7e084A2O9A

Dcpartmeot of Hcalrh and Human Services

Family Planning Database Hosting and Maintenance

DPHS- 2020-083

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

5.4. Software.Review and Acceptance

System/Software Tcsiing and Aoccptance shall be pcrfomicd as sei forth in iheTesi Plah
end more particularly described in Pan 3 - Exhibit F: Testing Services.

6. software

The Contractor shall provide the Services required under the Contract Documents. All Services
shall meet, and be performed, in accordance with the Specifications.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. All Services
shall meet, and be performed, in accordance with the Specifications.

7.1. Administrative Services

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Pan 3 E.xhibii D: Administrative Services.

7.2. Implementation S€r>'iccs

The Coniracior shall provide the State with the Implementation Services set forth in the

7.3.

7.4.

Contract, and particularly described in Part 3 - Exhibit E: implementation Services.

Testing Services ^

The Contractor shall perfonrt.testing Services for (he State set fonh in the Contract, and
particularly described in Pan 3 - Exhibit F: Testing Scrx-iccs.

Maintenance and Support Services

The Contractor shall provide the State with Maintenance and support Services for the

Maintenance and Support.

7.5. Warrant}' Services

The Contractor shall provide the
and particularly described in Pan

t'l.

State with warranty Services set forth in the Contract,
3 - Exhibit K: Warranty & Warranty Services.

"ti

State of NH Conlraci ' :• ♦
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7.6. Training Services

The Coniracior shall provide (he Slate with iraining Services sci forth in the Contract, and
particularly described in Pan 3 - Exhibit L: Training Services. .

8. WORK PLAN deliverables

8.1. The Contractor shall provide the State with a Work Plan thai shall include, without
limiiaiion, a detailed description! of the Schedule, tasks, Deliverables, major milestones,
task dependencies end payment Schedule.

8.2. The initial Work Plan shall be a separate OcliverBblcand is set forth in Part 3 - E;idiibit I:
Work Plan. The Contractor shall; updaie the Work Plan as necessary, no less than yearly,
to accurately reOcct the status of the Project, including without limitation, the Schedule,
tasks, Deliverables, major milestones, task dependencies, and payment Schedule. Any
such updates to the Work Plan must.be approved by the State, in writing, prior to final
incorporation into Part 3 - Exhibit 1: Worit Plan. The updated Part 3 - Exhibit 1: Work
Plan, as approved by the State, is incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Pan 3 - Exhibit I: Work
Plan shall not relieve, the Coniracior from liability to the State for damages resulting from
the Contractor's failure to perfornt its obligations under the Contract, including; without
limitation, performance In accordance with the Schedule.

In ihccvcntofany delay in the Schedule, the Coniracior rriusl immediately notify the State
in writing, idertlifying the nature of the delay, i.e., specific actions or inociions of the
Contractor or the State causing the problem; its estimated duration period to
reconciliation; specific actions that need to be token to correct the problem; and the
expected Schedule impact on thcj Project.

8.5. In the event additional time is required by the Contractor to correct Deficiencies, the
Schedule shall not change unless previously agreed in writing by the Slate, except that the
Schedule shall automatically extend on a day-to-day basis to the extent that the delay does
not result from the Contractor's failure lo fulfill its obligations under the Contract. To the
extent that the State's e.secuiion of its major tasks lakes longer tl>an described in the Work
Plan, the Schedule shall automatically extend on a day-to-day basis.

8.6. Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with (he Vendor's Work Plan or
elements within the Work Plan.

8.3.

8.4.

CHANCE ORDERS

9.1. The State may make changes or revisions at any time by written Change Order. The State
originated changes or revisions |$hall be approved by the Department of Infonnaiion
Technology. Within five (5) business days of the Contractor's receipt of a Change Order,

Stole of NH Contract
Dale;12/2/2020
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9.2.

9.3.

the Contractor shall advise thc:Siaie, In detail, of any impact on cost (e.g., increase or
decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Co^racl by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The State shall
attempt to respond to the Comrjactor's requested Change Order within five (5) business
days. The State Agency, as wed as iKc Dcpanmeni of information Technology, must
approve all Change Orders in wriilng. The State shall be deemed to Kave.-rcjectcd the
Change Order if the parties are unable to reach an Agrecmeni in writing^ •

All Change Order requests from (he Contractor to the Slate, and the State acceptance of
the Contractor's estimate for a State requested change, will be acknowledged and
responded to, cither acceptance pr rejection, in writing. If accepted, the Change Order<s)
shall be subject to the Controci amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1. Sofhvarc Title

10.1.1. Upon successful completion and/or termination of the implementation of the
Project, the Contractor shall own and hold'all, title, and rights in any SoAwarc
mpdifications developed in connection with performance of obligations under the

... Contract, or modifications to the Contractor provided SoHwarc, and their
'  associated Documentation including- any and all performance enhancing

operational plans and the Contractors' special utiliiies. The Contractor shall
license back to the State the right to produce, publish, or otherwise use such

., soflwarc, source code, object code, modifications, reports, and Documentation
developed under the Contract.

10.1.2. In no event shall the Vcnjdorbc precluded fromdevcloping for itself, or for others,
materials thai arc competitive with, or simiiarlo, Custom SoAwarc, modifications
developed in connection] with performance of obligations under the Contract. In
addition, the Vendor shall be free to use Its general knowledge, skills, e.Yperiencc,
and any other ideas, concepts, know-how. and techniques that arc acquired or
used in the course of its pcrfonnancc under this agreement.

10.2. State*s Data and Proper!}'

All rights, title and interest in State Data shall remain with'the State. All data and any
property whicii has been received from the State or purchased with funds provided for that
purpose under this Agreement, shall be the properly of the Stale, and shall be rcturiicd to
the State upon demand or upon icrmination of this Agreement for any reason. The
Contractor shall not access State user accounts or State data, c.xcept:

State of NH Contract
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10.2.1. In (he course of Daio center operations;

10.2.2. In response (o service or lechnical issues;

10.2.3. As required by (he express terms of ihis Contract; or

10.2.4. At the State's written request.

10.3. Data Migration Services

Upon termlnaiion, cancellation, expiration or other conclusion of the Contract; the Parties
agree to cooperaic in good faith to efTectuatc a smooth secure transition of the Services
from the Contractor to NH DHHS and, if applicable, the vendor engaged by NH DHHS to
assume the Services previously pcrfonncd by the Contractor (for this section known as
"Recipient").

10.3.1. The Contractor shall use reasonable efforts to assist Recipient, in connection with
'the transition from the pcrfonnancc of Services by the Coniracior and its AfTiliotcs
to the performance of'such-Services; which may Include assistance with the
transfer of records, migration of historical data, ihc transition of any such Service
from the hartwarc, software, network and telecommunications equipment and
intemct-related informatlqri technology infrastructure ("Internal IT Systems") of
Contractor to the Internal IT Systems of Recipient and cooperation with and
assistance to any third-party consultants engaged by Recipient in connection wiih
such transition ("Migration Services"), taking into account the need to minimize
the cost of such migration and the disruption to the ongoing business activiiics of
"the Panics hereto and their Affiliates.

10.3.2.- If a system, daiobase, hardware, soOwarc, and/or software licenses (Tools) was
purchased or created to manage, track, and/or store NH DHHS data in relationship
to this comraci said Tools will be inventoried and rcmrrted to NH DHHS, along
with the inventory document, once migrfliion of.NH DHHS data is complclc.

10 J.3. The internal planning of the Migration Seiyiccs by the Contractor and its Affiliates
and Migration Services shall be provided to Recipient as set fonh in Section 3 of
this Contract. Any such| Migration Services shall be deemed to be Services for
purposes of this Contract. ^ .

10.3.4. Should (he data migration exicnd beyond the erid of (he Contract, the Contraclor
and its offiliaics agree Contract Security Requirements, and if applicable, NH
DHSS Business Associates Agreement terms and conditions remain in effect until

the Data Migration is accepted as complete by NH DHHS.

10J.5. Ill (he event where, the Coniracior has comingled Confidential Data and the
destruction or migration is not feasible, the State and Contractor will jointly
evaluate regulatory and professional standards for retention requirements prior to
destruction.

Slate of NH Contract
Date: 12/2/2020
Contractor's initials ps

Page 26 of 3?



Docusign Envelope ID: 0DB06B6B-AFBB-4601-e525-D6BFe555144C

DocuSign Envelope ID: 2309124O-d037-420BrdC4p.7lF88DDDB783

/  *

OocwSlgn Envelope ID: 4D79226C-39S1-4E7(>-BF1(^F7e084A2O8A

Depflrtmeot of H^ltb and Human Senices
Family Planniog Database Hosting and Maintenance

DPHS - 2020-083

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

10.3.6. If (he parties idendfy Gonndentiol Oaia th&i will not be migjaied and must be
destroyed, the Contractor shall comply with Exhibit P, DHHS Information
Security Requirements; regarding disposition of ConHdential Data.

10.4. Completioo of Services

10.4.1. Each service or migration phosc shall be deemed completed (and the migration
process finalized) at the|er>d of the lOih day after (he product, resulting from the
Service, is delivered to the recipient In accordance with the mutually agreed upon

!■: migration plan, unless wjihin said lO-day tenn the Contractornotifics NH DHHS
of an issue requiring additional time to complete said product.

10.5. Disagreement over Scr-vicc's Results

10.5.1. Iri the event NH DHHS is not satisfied with the results of the Service, NH DHHS
shall notify (he Contractor, by email, staling the reason for the lack of^satisfaction
within 10 business days of the fi nal product or at any, time during the data
migration process. The f^anies shall discus the actions to be taken to resolve (he
disagreement or issue. Ifan apeement is not reached; at any lime NH DHHS shall
.be entitled to initiate actions in accordance with Pan 3, Section 1.8 Breach of
Data.

10.6. Contractor's Materials

10.6.1. Subject to the provisions of ihis Contract, the Contractor may develop for itself,
or for others, materials that arc competitive with, or similar to, (he Deliverables.
In accordance with the] provision of this. Contract, the Contractor shall not
distribute any products containing or disclose any State Confidential Information.
The Contractor shall be free to use its general knowledge, skills and c.xperience,
and any ideas, concepts,jknow-how, and techniques that are acquired or used in
the cou^ of its pcrfonnancc under this Contract, provided that such is not
obtained as (he result of the deliberate memorization of the State Confidential
Information by the Contractor employees or third party consultants engaged by
the Contractor.

10.6.2. Without limiting the foregoing, the parties agree that the general knowledge
referred to herein cannot include information or records not subject to public
disclosure under New Hampshire RSA Chapter 91-A, which includes but is not
limited to the following: records of grand juries and petit juries; records of parole
and pardon boards; personal school records of pupils; records periaining to
internal personnel practices, financial infomiaiion; test questions, scoring keys
and other examinationj data use to administer a licensing examination,
examination for employment, or academic examination and personnel, medical,
welfare, library use, video tape sale or rental, and other fi les containing personally
identifiable infontiaiion (hat is private in nature.

State of NH Contract
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10.7. State Website Copyright

,  Copyright and Inlcllcciual Property Rights

i  ' . ■
All right, title and interest In th'clsiatc WWW site <NH.GOV, eic.>, including copyright
to all Dato and informaiioh, shall remain with the State. The State shall also retain all
right, title cnd'intcrest In any user interfaces and computer instruciiohs embedded within
the WWW pages. All WWW pages and any other Data or information shall, where
applicable, display the Slate's copyright.

j
10.8. Custom Software Source Code

In the event that the State purchases Software development Service, which results in
Custom SoRware, the Contractor shall provide the State with a copy of the source code
for the Custom Software, which! shall be subject to the License rights. The State shall
receive a worldwide, perpetual, irrevocable, and non-e.xclusivc paid -up right and license
to use, copy, modify and prepare derivative works of any custom developed Software.
This section does not apply .to the Contractor's proprietary Software code.

10.9. Survival

This Contract Agreement Pan 2 - Information Technology Provisions, Section 10;
Intellectual Properly shall survive the tcnnination of the Contract.

11. USE OF STATE'S INFORMATION.AND CONFIDENTIALITY

11.1. Use of State's Information

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information. "State Confidcnlial
Information" shall include, but |noi be limited to. information c.vtcmpted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings (see e.g.KSA Chaptcrj9l-A: 5 Exemptions). The Contractor shall not use the
Slate Confidential Information developed or obtained during the performance of, or

^  acquired, or developed by reason of the Contract, except as directly connected to and
necessary for the Contractor's performance under the Contract.

11.2. State Confidential Information

11.2.1. The Contractor shall maintain the Confidentiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively
"release"); all Stoic Confidential Infonnation that becomes available to the

State ofNH Conlroct I
Oate.lZ/2/202Q . |
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Contractor in conncciion with Its performance under the Contract, regardless of
its form.

11.2.2. Subject to applicable
Information shall not include information which:

federal or State laws and regulations, Confidential

a.

b.

c.

d.

Shall have otherwise become publicly available other than as a result
of disclosure by the receiving pony in Breach hereof;

i  • '
Wos disclosed to the receiving pony on a non-Confidcntioi basis from
a source other than the disclosing party, which the receiving party
believes is noj prohibited from disclosing such information as a result
of an obligation in favor of the disclosing parry;

Is developed by ihc receiving party independently of; or was known by
the receiving party prior to, any disclosure of.such information made
by the disclosing party; or'

Is disclosed with (he written consent of the disclosing parly. A
receiving party also may disclose Confidential Information to the
e.xtcnt required by on order of a court of competent jurisdiciion.

/  I
11.23. Any disclosure of the State Confidential Inrormaiion shall require the prior

written approval of the State. The Contractor shall immediately notify the State if
any request, subpoena or other legal process is served upon the Contractor
■regarding the State Confidential Information, and the Contractor shall cooperate
with the State in any effort the State undertakes to conCesi the request, subpoena
or other legal.process, at no-nddiiional cost to the State.

11.2.4. In the event of the unauthorized release of State Confidential Information, the
■ Contractor shall immediately notify the State, and the State may immediately be
entitled to pursue any remedy at law and in equity, including, but not limited to,
injuhctivc relief.

11.3. Contractor Confidential Information

Insofar as the Contractor seeks to maintain the Confidentiality of its Confidential or
proprietary information, the Contractor must clearly identify in writing oil infonndlion it
claims to be Confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers the Sofiwarc and Documentation to be
Confidential information. The Contractor acknowledges that the State is subject to Stale
and federal laws governing disclosure of information including, but not limited to, RSA
Chapter 91 'A: Access to Coverrimeni Records and Meetings. The State shall inorntain

<  the Confidentiality of (he ideniified Confidential Infonnaiion insofar as it is consistent
with applicable State and federal lows or regulations, including but not limited to, RSA
Chapter 91-A: Access to Government Records and Meetings. In the event the Stoic
receives a request for the infonnaiion identified by the Contractor as Confidential, Ihc
State shall notify the Contractor and specify the dale the State will be releasing the

Stale of NH Contract o!

Date: 12/2/2020
Contractor's Initials

Page 29 of 37



Docusign Envelope ID; 0DB06B6B-AFBB-4601-8525-D8BF8555144C

DocuSign Envelope ID; 2309124D-9037-420B-9C4F-71F88DDOB783

OocuSIgn Env^pe 10; 4O7022$C-3951 •4E70-BF 10-EF760&4A209A

Department of Health and Human Services

.  Family PlaoDlpg Datobase Hosting and Maintenance

DPHS-2020-083

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

requestcd inforrhation. Ai ihe request of the Slate, the Contractor shall cooperate and
assist the State with the collection and revicNv of the Contractor's infomiation, at no
addiiional expense to the State. Any elTori to prohibit or enjoin the release of the
information shall be the Contractor's sole responsibility and at the Contractor's sole
expense. If the Contractor fails to obtain a court order enjoining the disclosure, the State
shall release the infonnaiion on,(he date specified in the State's notice to the Contractor,
without any liability to the ContrBCtor.

11.4., Survival

This Contract Agreement - Part 2 - Information Technology Provisions, Section 11, Use
of Slate's Infomiation and Confjidenliality, shall survive termination or conclusion of the
Contract.

12. LIM3TIATI0N OF LIABILITY

12.1. State

Subject to'applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect,jincidcntal, punitive, or'c.xcmplary damages. Subject to
applicable laws and regulations,jthc State's liability to the Contractor shall not e.vcecd the
total Contract price set forth in Contract Agreement - Pan I, P-37 General Provisions -
Block 1.8; Price Limitation.

12.2. Staters Immunity

Notwithstanding (he foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sbvercign immunity of the Slate, which itninuniiy is hereby rcscrs'cd to the
State. This covenant shall survive termination or Contract Conclusion.

12.3. . Survival

This Contract Agreement Port 2 - Information' Technology Provisions, Section 12:
Limitation of Liability shall survive (cnninailon or Contract Conclusion.

13. TERMINATION

13.1. Terminotion Procedure

13.1.1. Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract,, may require the Contractor to deliver to the State any
properly, including without limitation, SoRwarc and Written Deliverables, for

r. such pah of the Contract as has been terminated.

State of NH Contract
Date: 12/2/^0
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13.1.2. Afler receipi of a noiicc of lerminaiion, and Mcept as oihcrwisc directed by the
Stale, the Contractor sholl:

h.

The Stole shall be entitled to any post-termination assistance generally
made available' with respect to the Service, unless o unique Oaio
retrieval arrangement has been established as pan of (he SdOv^'are
License Agreement (SLA); .

Stop work under the Contract on the date, and to the extent specified,
inihc notice;

Promptly, but in no event longer than thirty (30) days after termination;
tenninaic its orders and subcontracts related to the work which has been

terminated and settle all outstanding liabilities and all claims arising
out of such tcrminaitoh of orders and subcontracts, with the approval
or ratificaiion'of the State to the extent required, which approval or
raiificaiion shall be final for the purpose of this Section;

Take such action as the State directs, or as necessary to preserve end
protect the property related to the Contract which is in the possession
of the CZontracior and in which the State has en interest;

During any period of Service suspension, the Contractor shall not take
any action to intentionally erase any Stale Data;

i. In ihcj event of icmtinaiion of any Service or Agrccincnl'in
.  entirety, the Contractor shall not take ariy. action .lO'

inicntionally erase any State Data for o period of:

• , 10 days after the Effective Date of icnnination, if the
jcimination is in accordance with the Coniract period.

•  30 days after the Effective Date of tennination, if the
■  jcnnlnaiion is for convenience.

•  60 days after the Effective Date of icnnination, if the
tennination IS for cause.

!
Transfer lillc to the Stole and deliver in the manner, at (he times, and to
the extent directed by the State, any property which is required to be
furnished to the State and which has been accepted or requested by the
Slate;

Provide written Certincaiion to the State' that the Contractor has

surrendered tollhc Stale all said property; and
Assisi in Transition Services; as reasonably requested by (he State at no
additional cost

Slate ofNH ConirBcl
Oalc:12/2/20Z0
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13.U. After such period, (he Contracior shall have no obligation (o maintain or provide
any State C^ia and shall thereafter, unless legally prohibited, delete all Slate Data
in its Systems or otherwise in its possession or under its control;

Q. Transfer title to the State and deliver in the manner, at the times, and to
the e.Meni directed by the State, any propcny which iS required to be
furnished to the State and which has been accepted or requested by the
State;

V  b. The Contractor shall implcmchi an orderly retum of State Data in a"
CSV or another mutually agreeable fonnat at a time agreed to by the
parties and the subsequent secure disposal of Stale Data;

c. The Contractor shall securely dispose orall requested Data in all of its
'  forms, such os disk, CO/ DVD, backup tape and paper, when requested

■  by the State. Data shall be permanently dcleied and shall not be
recoverable, according to National Institute of Standards and
Technology (NIST)-approved methods. Certificates of destruction
shall be provided to the Siate;*and

d. Provide written Certification to the Slate
surrendered to the State all said property.

that (he Contractor has

13.2. Survival

This-Contract Agreement - Part 2 - Infonnoiion Technology Provisions, Section 13:
Tenninaiion shall survive termination or Contract Conclusion.

14. CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reosbn whatsoever,-the State
shall, have the option of continuing under the Contract with the Contracior, its successors or assigns
for the full remaining term of (he Contract; continuing under the Contract with the Contractor, Its
successors or assigns'for such period ofttmeasdeieri'nined necessai7by the State; or immediately
tenninaie.thc Contraci withoui liability to the Contractor, its successors or assigns.

15. DISPUTE RESOLUTION

16.1. Prior to the filing ofany formal proceedings with respect to a'dispuie (otherihan an action
seeking injunciive relief with respect to intellectual properly ri ghts or Confidential
Information), the party believing ilsclf aggrieved (the "Invoking Party") shall call for
progressive managemcrii involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to (he Invoking Party's right to any
other remedy pcmiitted under ihe-Contracl.

16.2. The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at muluolly convenient times and'places, between negotiators for

Slate ofNH Contract
Date: 12/2/2020
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(he parlies ai the following successive management levels, each of which shall have a
period of alioued time as specified below in which lo anempi to resolve (he dispute;

•  i • . -

16J. The alloited time for the first level negotiations shall begin on the date the Invoking
Party's notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party's notice is received by the other party.

TABLE 16: Dispute Resolution Responsibility and Schedule Table

LEVEL
CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

ALLOTEDTIME

Primary Michael Stclmach
Family Planning Program
Manaacr

Five (5) Business Days

First Erin Sielmach MCH Administrator Five (5) Business Days

Second Grace Chon. Director DPHS Five (5) Business Days

Third Commissioner, DHHS Five (S) Business Days

16. DOIT GENERAL TERMS AND CONDITIONS

17.1. Computer Use

In consideration for receiving access to and use of the computer facilities, network,
licensed or developed Sbflwarcj Software maintained or operated by any of the State
entities, Systems, equipment, D^uineniation, infonnaijon, reports, or Data of any kind
(hereinafter "Information"), the Contractor understands and agrees to the following rules:

Every Authorized User has the r«ponsibility to-assurc the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

That information shall be used solely for conducting ofricial Stole business, and oil other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-Sioie use and that el no .liinc shall the Contractor occess or attempt to occess any
infonnation without having the express authority to do so'.

That at no time shall the Contractor access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and/or Agreements relating to System
cntry/occess.

That all Software Licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensedjinodificd, reverse engineered, rented, or sold, ond that at
all times the Contractor must use utmost care to protect and keep such Software strictly
Confidential in accordance with the license or any other Agreement executed by (he Slate.
Only equipment or Software owned, licensed, or being evaluated by the State, can be used

Stale ofNH Contract
Daic;lW202p
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by the Contreclor. Pcrional Soflware (including but not limited to palmtop sync Software)
shall not be installed on any equipment.

That if the Contractor is found to be in violation of any of the above-stated rules, the User
may face removarfrom the State Contract, and/or criminal or civil prosecution, if (he act
constitutes a violation oflaw.

17.2. Email Use

Mail end olher'clecironiccommunicaiion messaging Systems are State of New Hampshire
property and are to be used for business purposes only. Email is defined as "internal Email
Systems" or "State-funded Email Systems". The Contractor understand and agree that
use of email shall follow State standard policy (available upon request).

17.3. lotcrnct Use

The'lnlerhel is to be used for access lo and distribution of information in direct support of
the business of the Stale of Ncvv

upon request).

17.4. Regulatory Govcrnmcnf Ap

Hampshire according lo Siale standard policy (available ■

provals

The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to pcrfomi its obligations under the Contract.

17. GENERAL CONTRACT REQUIR£MENTS

18.1. Insurance Certificate

The Insurance Certificate should note the Certificate Holder in the lower left hand block

including State of New Hampshire, Department Name, and name of the individual
responsible for the funding of the Contracts and his/her oddress.

18.2. Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference as
if fully included in the text.

18.3. Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Court.

State of NH Contract
Dale: 12/2/2020
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18.4. Survival

The lenns, conditions and Warrpmics contained In ihc Cdntraci thai by their context are
intended to survive the completion of the performance, cQncellation or termination of the
•Contract shall so survive, including, but not limited to: Pan I, P-37 General Provisions -
Section ?: Personnel; Pan 1, P-37 Ocncral Provisions - Section 13: Indcmnincation; Fan
2 - Information Technology Ijrovisions, Section 10: Intellectual Propeny; Pan 2 -
Infonnotion Technology Provisions , Section I I ; Use of Stale's Informoiion and
Confideniiality; Pan 2 - Inronnotion Technology Provisions-, Section 12: Limiioiion of
Liability; Port 2 - biformation Technology Provisions, Section 13: Termination; and Pan
3 - Exhibit K: Section 2: Warranty Period which shall all survive the termination of the
Contract."

18.5. Force Majcurc

v; * 18.5.1. Neither the Contractor norihc Slate shall be responsible for delays or failures,in
performance resulting from events beyond the control of such party and without
fault or negligence of such party. Such events shall include, but not be limited to,
acts of God, strikes, lock outs, riots, end acts of War, epidemics, acts of
Govemmeni, fire, power failures, nuclear accidcnis, earthquakes, and unusually
severe weather.

18.5.2. Except in the event of the foregoing, Force Majcurc events shall noi include the
Contractor's inability id hire or provide personnel needed for ihe Contracior's
performance under the Contract,

18.6. Notices

Arty notice by a party hereto to the other party shall bc deemed to have been duly delivered
or given at the time of trailing by certified mail, postage prepaid, in a United States Post
OITice addressed to the parties at' the following addresses.

TABLE 18.6; Notices " | .

CONTRACTOR STATE

POINT OF CONTACT POINT OF CONTACT

Michael P. Stelmoch Haley Johnston

6 Bates Xing | 29 Hazcn Drive

Webster, MA 01570 | Concord, NH 03301

774-2.72-0313 ] 603-27I-0061

in5telmachf?Shcalih-e-link.net . | HalcvJohnsionfftWIihs.nh.pov

State of NH Contract
Dalc:.12/2/2020
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IS. DATA PROTECTION

19.1. DHHS Information Security Requirements

Contracior shall comply wiih allj.rcquircmcnis in Exhibii P, DHHS Infonnation Security
•' Requircmenis, which is oiiached|hercio and incorporaicd by reference herein. .

19.2. Access to Sccuri^ Logs ondjRcports
The Contracior shall provide rcpons lo the Siaie.in a fonnat as agreed to by both ihc
Contractor and the Staic. Reports shall include latency statistics, user access, user access
IP address, user, access history arid security logs for all State files related to this Contract.

19.3. Contract Audit

The Contracior shall allow the State to audit conformance to the Conrrdct icnns. The State
may perform this audit or Contract with a third party at its discretion and at the State's
"expense.

19.4. Data Center Audit

The Contractor shall perfonn an independent audit of its Data centers at least annually at
.  its expense, and provide a redacted version of (he audit rcporl upori request. The
Contracior may remove its proprietary information from the redacted version. A Scrvicc
Orgariization Control (SOC) 2 audit report or approved equivalent sets the minimum levc)
of a third-party audit.

19.5. Advance Notice

The Contractor shall give advance notice to the State of any upgrades (e.g., major
upgrades, minor upgrades, Systdn changes) that may impact Service availability and
pcrfonnancc. A major upgrade is a replacement of hardware, Sonware or firmware with
a newer or better version in order to bring the System up to date or lo improve its
characteristics, jt usually includes a new version number.

19.6. Security

The Contractor shall disclose its non-proprietary security processes and technical
liiniiations to the State such that adequate protection.and flexibility can be attained
between the State and the Contractor. For example: vitMS checking and port sniffing —
the Stale and the Contractor shall understand each other's roles and responsibilities.

Stale of NH Contract
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I

19.7. Non-Disclosure and Separation of Duties

The Contractor shall enforce separation of job duiies, require contmercially reasonable
non-disclosure Agreements', and limit staff knowledge of State Daia to that which is
absolutely necessary to pcrfonm job duties.

19.8. import and Export'of Dato I

The Stele shall have the abiiliy to impon or export Data in piecemeal or In entirety at its.
discretion without interference from the Contractor. This includes the ability for the State
to import or export Data lo/froin other Service providers.

19.9. Responsivitics and Uptime Guarantee

.  The Contractor shall be responsible for the acquisition end operation of all hardware,
SoHware and network support, related to the Services being provided. The lechnicol and
professional activities required for establishing, managing end maintaining the
environments are the responsibiliiies of the Contractor. The System shall, be ovailobic
24/7/365 (with agrccd-upon maintenance downiime), and provide Service to customers as
dcfmed in the SLA. '

19.10. Right to Remove Individuals

The State shall have the right at any lime to require thai the Contractor remove from
interaction with State any thej Contractor represenioilve who the State believes is
detrimental to its working relationship with the Contractor. The State shall provide the
Conlroctor with notice of its determination, and the reasons it requests the removal. If the
Slate signifies that a' potential security violaiion exists with respect to the request, the
Contractor shall immediately remove such individual. The Contractor shall not assign the
person to any aspect of the Contract or future work orders without the State's consent.

Slate of NH Contract
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EXHIBIT A-SPECIAL PROVISIONS

EXHtBiTA 'SPECIAL PROmtONS

REVISIONS TO STANPARD CONTRACT PROVISinNS;

I. Revisions to Form-P-37, General Provisions

I.I. Paragraph 3, EfTective Daic/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to (two) 2 additional year(s) from
the Completion Date, contingent upon satisfactory delivery of services, available
funding, agreement of the panics, and approval of the Governor and Executive
Council.

1.2. is amended- by .adding.Paragraph 12, Assignment/Delegalioa/Subcontracts,
subparagraph 12.3 as follows:

12.3. Subcontractors are subject ̂to the same contractual conditions as the Contractor
and the Contractor is responsible to ensure subcontractor compliance with those
conditions. The Contractor shall have written agreements with all
subcontractors, specifying the work to be performed and how corrective aciion
shall be managed if the subcontractor's performance is inadequate. The
Contractor shall manage the subcontractor's performance on an ongoing basis
and take corrective action as necessary. The Contractor shall annually provide
the Stale with a list of all subcontractors provided for under this Agreement and
notify the State of any inadequate subcontractor performance.

Remainder ofthhspagc intenlionally lefl blank

Stotc of NH Contract
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Department of Health and Human Services
Family Planning Database Hosting and Maintenance

DPHS - 2020-083/SS-202I-DPHS-0I-FAMIL-01
PART3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT B-SCOPE OF SERVICES

EXHIBIT B" SCOPE OFSERilCES

The Contractor shall provide Hosting and Maintenance services of the State's Family Planning Database
and Project Management Services to ensure consistent and timely mianagemeni of family planning data
collection and analysis across multiple community health organizations that will enable the Department to
collect, store, and analyze family planriing encouhter-level data.

The Contractor shall provide, maintain and update o family planning data system to meet the requirements
set forth by this coniraci including, but not limited to the federal requirements set forth by the OfTlce of
Population Affairs (CPA). The Depanment's coinnionity health organization partners will have access to
and use of the data system and will provndc data ^(o the Contractor in order for the Department to extract
aggregated data for federal reporting and program improvement.

1. STATEMENT OF WORK

1.1. General Project Assumptions

0.

b.

c.

The Contiacior will provide project tracking tools and templates to record and
manage issues, risks, Change Requests, requirements, decision sheets, and other
documents used in the management and tracking of the Project. The State of New
Hampshire and the Contractor's Project Managers will review these tools and
(emplotes and deicrminc|which ones will be used for the Project. The Contmctor
shall conduct training on these tools and icinplaies at the start of each phasc in
which they will be used.

Prior to the commencement of work on Non-SoHware and Written Deliverables,
the Contractor shall provide lo the State a template, table of contents, or agenda
for Review and prior approval.by the State.

The Contractor shall ensure (hat appropriate levels of security arc implemented
and maintained in order to protect the integrity and reliability of the Slate's
InFonnaiion Technology resources, information, and services. Security
requirements arc defined in Part 3 - Exhibit H: Requirements Contractor shall
provide the State resources, information, and Services on an ongoing basis, with
the appropriate infrastructure and. security controls, to ensure business continuity
and to safeguard the Con
Data.

idcntiality and integrity of State networks, Systems and

d.

t.

The Deliverables arc set forth in the Schedule described below in Section 2. By
uncpnditionally accepting a Deliverable, (he State reserves the ri ght to reject any
and all Deliverables In the event the Stale detects any Deficiency in the System, in
whole or in pan, (hroughjcompletion of all Acceptance Testing, including but not
limited to, Sofiware/Sysiem Acceptance Testing, and any extensions thereof.

Pricing for Deliverablcsj scl forth in Pan 3 • Exhibit C; Price and 'Payment
Schedule. Pricing will be erfectivc for the Term of this Contract, and any
extensions thereof.

Stale of NH Contract
Daic: W2/2020
Contractor's Initials
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT B - SCOPE OF SERVICES

2. DELfVERABLES

TABLE 2; Deliverables |
1  ■ACTIVITY, DELIVERjADLE. OR MILESTONE DELIVERABLE

TVTE

PLANNING AND PROJECT MANAGEMENT
i  ' .

1 Conduct Project KickoffMeeiing Non-Sofiware

2 Work Plan Written

3 Project Status Rcpons Written

4
inrrasiructure Plan, including Dc
Requirements

sktop and Network Configuration
Wrinen

5 Security Plan Written

6 Cominunications and Change N onagcmcnl Plan Wriiicn

7 SoOware Configuration Plan
•  •.,

Written

'"8
1

Systems Interface Plan and Design/Capability
1

Written

9 Testing Plan Wrinen

10 Data Conversion Plan and Dcsi^ Written

ii Deployment Plan Written

12 Comprehensive Training Plan a id Curriculum Written

13 End User Support Plan Written

14 Business Continuity Plan .Written

15. Documcninlion of Operational F roccdurcs Written

INSTALLATION
.

Siaic ofNH Conlract

Contractor

H Lonlract/2020 p."
's Initials [. Page 4 of 55
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PART 3 - INFORMATION TECHNOLOCY EXHIBITS

EXHIBIT B - StOPE OF SERVICES

16 Provide Software Licenses if needed Written

1? , Provide Fully Tested Data Conversion Software Software

18
Provide Software Installed, Con
State Requirements

Igured. and Operational to Satisfy
Software

TESTING -V

19 Conduct Inicgjraiion Testing Non-Software

20 Conduct User Acceptance Testing Non-Software

21 Perform Production Tests Non-Soflwarc

22 Test In-Bound and Out-Bound
-

nterfaccs Software

23
1  ■ . ■

Conduct System Pcrformancc.(Load/Strcss) Testing Non-Software

24
Cenificaiioii of 3rd Pany
Vulnerability Scanning.

Pen Testing and Application Non-Software

SYSTEM DEPLOYMENT

25 Converted Data Loaded into Production Environment Software •

Provide Tools for Backup and Recovery of all Applications and
Data . 1 Software

27 Conduct Training Non-Softworc

28 Cutovcr to New Software Non-Software

29 Provide Documentation Written

30 Execute Security Plan Non-Software

OPERATIONS .

31 Ongoing Hosting Support • Non-Softworc

32 Ongoing Support & Mainicnnncc Software

Stale ofNH Conlracl
D,,,: 12/2/2020
Contractor's Initials.
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PART 3 - INFORMATION TECHNOLOGY EXHI BITS

EXHIBIT B - sfcOPE OF SERVICES

33 Web Siie Hosting Software

34 Technical Support and Updates j Non-SoOware

35 Maintenance and Updates . Non-SoRware

36
1

Ongoing support based on 26,105 FPER Non-Software

37
1

Ongoing support based on 26,105 FPER estimate Non-Software

38
1

Ongoing support based on 26,105 FPER «lifTiaic Non-Software'

39 Conduct Project Exit Meeting Non-Software .

Siaic of NH Coniracl
D3„:12/2/2QZ0-

Conlracior's Initials Page 6 of 55
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

EXHIBIT C - PRICE AND PA YMENTSCHEDULE

1. PAYMENT SCHEDULE

1.1. Contract Type

This is a Noi to Exceed, SoHwarc os a Service (SAAS) Coniraci. The iota! Contract value is
indicated in Pan I, P-37 General Provisions - Block 1.8: Price Limitation for ihe period between
the EfTeciivc Date through date indicated in Part I. P-37 General Provisions • Block 1.7;
Completion Dale. The Contractor shall responsible for performing its obligations in accordance
with the Contract: The Contracior shalliinvoice the Stale monthly for costs associated with the
allowable Aciiviiies/Dcliverablcs/Milesibncs included in the Pricing Worksheet below. Costs for
each Activiiy/Deliverable/Milesionc sh'all not exceed the iota! price set for eacli Aciiviiy,
Deliverable or Milestone. . i

ACTIVITY / DELIVERABLES '/MILESTONES PRICING WORKSHEET

ACTIVITY. DELIVERABLE, GR
MILESTONE

DELIVERABLE

TYPE

PROJECTED

DELIVERY

DATE

PRICE

PLANNING AND PROJECT management

1 Conduct Project KickofT Meeting | Non-Sofiware 1/15/2021 .  S300.00

2 Work Plan Written 1/15/2021 J600.00

3 Project Status Reports Written
As project
requires '

$1,828.00

Infrastructure Plan, including Desktop. and
Network Configuration Requirements I Written 1/15/2021 5420.00

5 Security Plan Written 1/15/2021 $1,200.00

6 Communications and Change Management Plan Written I/I5/2021 S900.00

7 Software Configuration Plan { Writieh n/a N/A

8 Systems Interface Plan and Design/Cnpabiliiy Written • 3/31/2021 S500.00

9 Testing Plan j Written 3/31/2021 S500.00

10 Data Conversion Plan and Design | Written 6/30/2021 $1,200.00

II Deployment Plan | Written 6/30/2021 $1,000.00

12 Comprehensive Training Plan and Curriculum Written 6/30/2021 $1,200.00

13 End User Support Plan Written 9/30/2021 . $1,000.00

14 Business Continuity Plan Written 9/30/2021 $500.00

15 Documentation of Operational Procedures Written 9/30/2021 S500.00

installation

.  16 Provide Sofiwarc Licenses if needed Written
n/a - sdfiwarc

ns 0 service
.  N/A

State of NH Coniraci
Date.12/2/2020

Contractor's initials

•o»
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

17 Provide Fully T«ied Data Conversion SoHwarc Software 10/31/2021 SG.OO

18.
Provide Software Installed, Configured, and
Operational to Satisfy State Requireme'riis

Software 10/31/2021 SO .00

i TESTING

19 Conduct Integration Testing NoO'Softwarc

11/19/2021

(3 upload
agencies @ .
S2.000 per)

$6,000.00

, 20 Conduct User Acceptance Testing | Non-Software 9/15/2021 $0.00

21 Pcrfonn Production Tests | Non-Software 11/19/2021 $0.00

22 Tcsi In-Bound and Oui-Bound Imcrfaces Software 11/19/2021 , $0.00

■23
Conduct System Pcrfonnancc (Lo
Testing

id/Stress)
Non-Softworc

n/a - system
is currently
operational
and S0C2
certified

. N/A

24
Ccnification of 3"^ Party Pen Tc;
Application Vulnerability Scanning.

ting .and
Non-Software

n/a - system
is currently
operational
and S0C2
certified

N/A

SYSTEM DEPLOYMENT

25
Convened Data Loaded into Production
Environment 1 Software I/I 5/2022 $2,200.00

26
Provide Tools for Backup and Recovery oT all
Applications and Data . I Software 1/15/2022 ■ $0.00

27 Conduct Training | ' Non-Software 1/15/2022 . $520.00

28 Cutovcr to New Software | Non-Software 2/28/2022 $800.00

29 Provide Documentation j Written 1/31/2022 $0.00

30 Execute Security Plan Non-Softvvnrc
It/a - system
is currently
operational

$0.00

OPERATIONS

31 Ongoing Hosting Support Non-Software
$2,000,00 per
yr. . 2 years $4,000.00

■  32 Ongoing Support & Maintenance Software
8860 per year
• 2 years

$17,720.00"

33 Web Site Hosting Fee Software
$2000 per yr.
- 2 years

$4,000.00

34 Technical Support and updates j Non-Software
$2,500.00 per
yr. • 2 years

S5.000.00

1

SinlcofNHComract q.
Da,c: 12/2/2020
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

35 Maintenance and Updates Non-Soft wore

$1,483-Year
1

$1,527 -Year
2

$3,010.00

36 Ongoing support based on 26,105 FPER estimate Non-Software 6/30/2021 $26,737.00

37 Ongoing support based on 26,105 PPER estimate Non-Software 6/30/2022 $42,700.00

38 Ongoing suppon based on 26,1 OS PPER estimate Non-Software 12/31/2022 $22;8M.OO

39 Conduct Project Exit Meeting Non-Software 12/31/2022 $300.00

V*

State Fiscal Year 2021 Costs j
December 16. 2020 • June 30. 202/ (6 Moiults) $51,468.00

State Fiscol Year 2022 Costs. J
July I, 2021' June 30. 2022 (/2 Months) 'i' $63,985.00

State Fiscal Year 2023 Costs {
July /. 2022 • December 3 /. 2022 (6 Months) • ' $31,993.00

TOTAL PROJECT COST (2-Ycar Contract Period) 5147,446.00

1.2. Vendor Staff, Resource Hours and Rates Worksheet

•  Title Name
1

Initiation Implementation Project
Close out

Hourly."
Rate

Hours X v

Rate

Project
Manager

Michael .

Stelmach
■  12hrj 24 hrs 8 hrs $160 $7,040

Operations
Manager

Erin

Stelmach
16 hrs $65" $1,040

System
Adminislrat

or

Grace Chan

40 hrs $125 $5,000

Software

Developer
Chad.
McCue

32 hrs $145 $4,640

TOTALS 12,hrs ■ ■ 112 hrs' .
\

8hrs- $17,720

Slate cfNH Contmcl

Date:lZ/.Z/2020

Coniractor's Initials AS Page 9 of 55
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

1.3. Future Vendor Rates Worksheet
I

The Stele and Coniracior agree to ihe following rates in the event ihe contract is extended as
described in Pan 2 - Inforriiation Technology Provisions Section 2: Coniraci Term.

Po.sitlon TIMo
Extension Year 1

Hourly Rate
l'2/iir23)

Extension Year 2

Hourly Rate
(1/1/24 • 12/31/24)

Project Manager $170 $175

Operations Manager $69 $71

Software Developer $133 $137

System Administrator $154, $158

i.d. Services Pricing Worksheet

Pricing reflects the payment of maintenance through the Contract end date. Price reflects the most
opiimislic Implementation date.. Actual payments may differ from the estimate if the project stan
date slips or if Implementation takes longer as this will cause a shorter maintenance period.

HOSTING

SERVICES

Contract

Yearl

(include-in
■. Table 1.1

above)

Contract

•VeaVa

' (includedjn
Table r.t

Bbovo)

: Contract

YearjS

(upon cbntrad
■' renewal)

Contract

■  Year 4

(upon contract
renewal)

total

Web Site

Hosting Fee "
$2,000 S2jo60 $2,122 $2,185 $3,367

Technical

Support and
updates

$2,500 $21575 $2,652 $2,731
4

$10,458

Maintenance

and Updates
$1,483 ■  $lj527 $1,573 $1,620 $6,203

TOTALS $5,983" $6jr62
1  •

$6,347 .  $6,536 .  $2P,028

State of NH Contract
Date: 12/2/2020
Contractor's Initials Page 10 of 55
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE 'aND PAYMENT SCHEDULE

CONTRACT PRICE

Notwi(hs(anding any provision in (he Contract (o ih'e contrary, and notwithstanding unexpected
circumsiances, in no event shall the total of a!) payments made by the State exceed the amount
indicated in Pan 1, P-37 General Provisions • Block 1.8: Price Liniiiun'on. The payment by the
State of the total Contract price shall! be the only, and the complete reimbursement to the
Contrttctor for all fees and expenses, |Of whatever nature, incurred by the Contractor in the
performance hereof.

TRAVEL EXPENSES

The State will not be responsible for any trove! or'out of pocket expenses, incurred in the
performance of the Services pcrfonncd. under this Contract. The-Controcior must assume all
reasonable travel and related expenses incurred by Contractor in performance of its obligations.
All labor rates in this Agreement vvill be considered "Fully Loaded", including, but not limited to:.
meals, hotel/housing, airfare, car rentals car mileage, and any additional out of pocket expenses.

SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

INVOICING

The Contractor shall submit accurate invoices to the State on a monthly basis by the Fifteenth
(IS"") day of the month for allowable costs in accordance with the ACTIVITY / DELIVERABLES
/ MILESTONES PRICING WQWCSHEET in Section I. PAYMENT SCHEDULE above, to be

paid by the State. All invoices submitted shall be subject to the Stale's prior written approval,
which shall not be unreasonably withheld. Invoices must be in a fomiai as dcicnnincd by the State
and contain detailed information, including without limitation: identification and iiemizalion of
each Activity/Dclivcrablc/Milcstonc for which.payment is sought, and the datc(s) of delivery
and/or installation; monthly maintenance charges; any other Project costs or retention amounts if
applicable.

Upon Acceptance of a Deliverable, and a propcHy documented and undisputed invoice, the State
will pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices
will not be backdoied and shall be promptly dispatched.

INVOICES

In lieu of hard copies, the Contractor shall assign an electronic signature to invoices and email to:
DPHSContraciBillint;f?tldhh5.nh.eov.

Slate of NH Coritract
0^^^. 12/2/2020
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRJCE AND PAYMENT SCHEDULE

7. PAYMENT address

Payments shall be made via Automated ;clearing house (ACH). Use the following link to enroll
with the State Treasury for ACHpaymcnis: httosi/Avww.nh.eov/n-easurv/state-vcndors/lndcx.htm

8. OVERPAYMENTS TO THE CONTRACTOR

. The Contractor shall promptly, bui no later than fiflccn (15) business days, rerum lo the Stoic the
'• full amount of any overpayment or erroneous payment upon discovery ornotice from the State.

9. CREDITS

The State may apply credits due to the Stale arising out of this Contract, against the Contractor's
invoices with appropnote information attached.

State^iWJSJflraci I -. j-
Dale:
Contractor's Initials '

M
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT D - ADMINISTRATIVE SERVICES

EXHIBITD -ADMINISTRA TIVE SER VICES

ACCESS/COOPERATION

- As epplicable, and subject to the applicable laws'and regulations, (he State will provide the
Coniracior with access to all program files, libraries, personal computer-based systems, software
packages, network systems, security systems, and hardware as required to complete the contracted
services. The Stale will use reasonable cfTons to provide approvals, aulhoriMtions, and decisions
reasonably necessary to allow the Coniraclor to perform its obligations under the Contract.-

2. STATE-OWNED DOCUMENTS AND COPVRJCHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials, reports,
and other work in progress relating tojthis Contract. Upon c.tpiraiion or icnniriation of the
Contract with the State, the Contractor shall rum over all State-owned documents, material,
reports, and work-in progress relating to (his Contract to the Stole at no additional cost to the State.
Documents must be provided in both printed and electronic fonnat.

.3. RECORDS RETENTION AND ACCESS REQUIREMENTS

3.1. The Contractor shall ap-ce to the conditions of all applicable State and federal laws and
regulations, which arc incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpan 4.7: Contractor Records Retention.

3.2.' The Coniraclor and its Subconiraciors shall maintain books, records, documcnis, and other
evidence of accounting procedures and practices, which properly and sufTicicntly reflect
q1) direct and indirect costs invoiced in the performance of their respective obligations
under the Contract. The Contractor and its Subcontractors shall retain all such records for
three (3) years following icnnination of the Contract, including any c.<icnsipns. Records
relating to any litigation matters regarding the Contract shall be kept for one (I) year
following ihc.iemtination of all litigation, including the tcri'iiination of all appeals or the
expiration of the appeal period.

3.3. Upon prior notice and subject to reasonable time frames, all such records shall be subject
to inspection, examination, audit |aiid copying by personnel so authorized by the State and
federal officials so authorized bylaw, rule, regulation or Coniraci, as applicable, Access to
these items shall be provided within Mcrrimack County of the State of-New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at no
cost to the State during the three (3) year period following tcrminBiion of the Contract and
one (I) year term following liiigaiion relating to the Contract, including all appeals or the
expiration of the appeal period.] The Contractor shall include the record retention and
Review requirements of this section in any of its subcontracts.

State of NH Contract
D,„: 12/2/2020
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT D « ADMiNlSTRATIVE SERVICES

3.4. The Sialc a^ccs lhai books, records, documcnis, and other evidence of accounting
procedures and practices related tp (he Contractor's cost structure and profit factors shall
be e.xcluded from the State's review unless the cost of any other Services or Deliverables
provided under the Coniroct is CQlcutoied or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (CAAP). The costs applicable to the Contract shall be ascertainabic IVom
the accounting system and the Contractor shall mainiain records pertaining to the Services end all
other costs and expenditures.

Remainder of (his page in(cnfionally left blank

Slate of NH Contract
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EXHIBIT E - IMPLEMENT A TION SER VICES

I. PROJECT management

The Stale be.lieves ihoi efTeciive conimunicarion and reponingare esseniial to Projeci
success. The Contractor shall employ efTective communication and rcponlng
strategies to ensure Project success. The Contractor Key Projeci Staff shall participoic
in meetings as requested by the State, in accordance with the requirements and terms
of this Contract.

l.I. State Meetings and Reports

I.I.I. The Contractor Key Project Staff shall panicipate in meetings as requested by the
Slate. In accordance with the requirements and terms of this Contract.

0. KIckoff Meeting: Participants will include the State and (he Contractor's
Project Team and major stakeholders. This meeting is to establish a sound
foundation for activities that win follow.

. b. Status Meetings: Participants will include, at the minimum, the Contractor's
Project Manager and the State Project Manager. These meetings will be
conducted at least quanerly and address overall-Project status and any
additional topics needed to remain on schedule and within budget. A siocus
and error rcpon from the Contractor shall serve os the basis for discussion.

c. The Work Plun: mitst be reviewed at each Status Meeting and updated, at
minimum, on a monthly basis, in accordance with the Contract.

d. Special Meetings; Need may arise fore special meeting with State leaders or
Projeci stakeholders to address specific issues.

c. Exit Meeting: Participants will include Project lenders from, the Contractor
and the State. Discussion will focus on lessons learned from the Project and
on follow up options

1.1.2.

1.1.3.

that the Slate may wish to consider.

The Contractor shall prepare agendas and background for and minutes of
meetings.. Background for each status meeting must include ah updated Work
Plan. Drafling of fonnal presentations, such as a presentation for the kickoff
meeting, will also be ihcjComractor's responsibility.
The Contractor's Project Manager or the Contractor's Key Project Staff shall
submit quarterly status reports in accordance with the Schedule and terms of this
Contract. All status reports shall be prepared in .formais approved by (he State.
The Contractor's Projeci Manager shall assist the Slate's Projeci Manager, or
itself produce reports related to Project Management as reasonably requested by
(he State, all at no additional cost to the Stale. The Contractor-shall produce
Projeci slams reports, which shall contain, at a minimum, the folloxying:'

Slate of NH Contract
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a. Projeci status related (0 ihc Work Plan;

b. Deliverable status;

c. Accoinplishmenis during weeks being reported; .

d. Planned activities for the upcoming quarter;

c. Future aciivities;

f. Issues and concems requiring resolution; and

g. Report and remedies in case of falling.behind Schedule.
ri- I . ■ • '

1.1.4. As reasonably requestediby (he State, the Contractor shall provide the Stale with
informoiion or reports regarding the Project. The Contractor shall prepare special
reports and prescniaiioiis relating to Project Management, and shall assist the
Slate in preparing reports and pr^cntations, as reasonably requested by the State,

•  all at noaddilional cost to the Stale.

1.2. The Contractor shall provide Project Management Services that ensure consistent and
timely management of all project activities across multiple State contracted Family
Planning vendors, which shall include but is not limited to:

.1.2.1. Organize and lead Regional Data Committee Meetings thai consist of leadership
•  from Family Planning Programs across New England. Meetings arc held quarterly

or as required.

2. implementation STRATEGY

2.1. Key Compooents

The Contractor shall employ an industry-standard Implemeniaiion strategy with a timeline set forth
in accordance with the Wo^ Plan:

a. The Contractor shall manage Project execution and provide the tools needed to
create and manage the Project's Work Plan and tasks, manage and schedule
project stflfT, track and manage issues, manage changing requirements, maintain
communication within the Project Team, and report status.

2.2. Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for; tht: preliminary training plan, the change mahagemenl plan,
coinmunication approaches, Project standards and procedures finalized, and team training initialed.
Timing will be structured to recognize inlcrdcpcndcncics between opplications and structure o cost
effective and timely execution. Processes will be documented, training established, and the
application will be ready for Implemeniaiion In accordance with the Work Plan,

State ofNH Contract
12/2/2020 ,
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2.3. State Requested Reports

2.3.1. The Contrac(or shall produce a variety of data reports on an ongoing basis.
The Contractor shall ensure the timely availabiliiy of these reports as well as
their accuracy.

2.3.2. The Conlraclor shall crealc reports for NH DHHS, as well as any subsci of
the participating sites in (he network. Reports are created and validated, then
distributed 10 users.

2.3.3. The Coniracior shall provide assistance with periodic request for data analysis
and report generation;

2.4. Change Management and Trairilng

The Contracior's change management and training services shall focus on developing change
management and training strategies and plans. Its approach relies, on State resources for the
execution of the change inanagemem and end user training.

Remainder of(his poKC inlendonally tefi blank
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EXHIBIT F-TESTING SERVICES

The Coniracior shall provide ihe following Producis and Services described in Pan 3 • Exhibii F: Testing
Services, Including but not limited to:

I. TESTING AND ACCEPTANCE

The Contractorshall bear oil responsibiliiics for the full suite ofTcsi Planning and preparation
throughout the Project.

•a. The Contractor will provide training as necessary to the State staff responsible for test

b.

activities.

c.

d.

The Contractor shall be responsible for all aspects of testing contained in the Acceptance
Test Plan including support,! ai no additional cost, during User Acceptonce Test
conducted by the Stote and thc^ testing of the training materials.
The Test Plan methodology shall reflect the needs of the Project and be included,in the
finalized Work Plan. A separate Test Plan and set of test materials will be prep^cd for
each Software function or module.

I

All Testing and Acceptance (both business and technically oriented testing) shall apply
to testing the System as a whole, (e.g., software modules or functions, and
Implcincnielion(s). This shall |inc1ude planning, test scenario end script development,
Data and System prcporoiion for testing, System Integration Tests, Conversion Tests,
Installation tests, Regression!icsis, Performance Tuning and Stress tests, Security
Review and tests, and support^ of the State during User Acceptance Test and
Implementation.

In addition, the Contractor shall provide a mechanism for reponing actual lest results
vs. expected results and for the resolution and tracking of all errors and problems
idcntifted during test execution. The Contractor shall also correct Deficiencies and
support required rc-lcsling.

1.1. Test Planning and Prcparntion
•  t

1.1.1. The Contractor shall.provide the State with on overall Test Plan that will guide
all testing. The Contractor provided, State approved, Test Plan will include, at a
minimum, identificaiioh, preparation, and Documentation of planned testing, a
requirements traceabili^ matrix, test variants, test scenorios. test coses, test

e.

scripts, test Data, test
reporting ocrual versus

phases, expected results, and a tracking method for
expected results as well as all errors and problems

1.1.2.

identified during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with
the Work Plan and tic Contract, Stale testing will commence upon the

State of NH Contract
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1.2.

Coniracior's Project Manager's Certificaiion, in wrliing, that the Contractor's
own staff has successfully executed all prerequisite Contractor's testing, along
with reporting the actual testing results, prior to the start of any testing executed
by State staff. The State will be presented with a State approved Acceptance Test
Plan, lest scenarios, test cases, lest scripts, test daio, and expected results.

1.1.3. The State will commence its testing within Ten (10) business days of receiving
Cenification from the Contractor that the State's personnel have bccii trained and
the System is installed.|configured, complete, and ready for State testing. The
testing will be conducted by the State in an environment independent from the
Contractor's development environment. The Contractor niusi assist the Slate with
testing in accordance with the Test Plan and (he Work Plan, utilizing test and live
Data 10 validate reports, and conduct stress end performance testing, at no
additional cost.

1.1.4. Testing begins upon completion of the SoHware configuraiion as required and
user training according to the Work Plan. Testing ends upon issuance of a letter"
of UAT Acceptance by the State.

.. I
1.1.5. The Contractor must demonstrate that thciricsiing methodology can be integrated

with the State standard rncihodology.

Unit.Tcsting

1.2.1. in Unit Testing, the Contractor shall test the application components on an
individual basis to verify that the inputs; outputs, and 'processing logic of'each
application component functions vvithoul errors. Unit testing is performed In
either the devclopmcni CTvironment or a testing cnvironmcnl.

1.2.2. The goal is to find errors in the smallest unit of Software before logicolly linking
it into larger units. If successful, subsequent testing should only reveal errors
related to the inicgraiionjbciwccn application modules.

1.2.3. The Contractor developer, who is responsible for a specific unit of work, will be
responsible for conducting the Unit Testing of their modules.

Activir)'
Description

•  1

Develop the scripts needed to Unii Test individual
application modules, inlerface(s) and conversion
components.

Contractor's

Tcarn

Responsibilities

1

l^or application modules, conversions and interfaces the
(Contractor's (cam will identify applicable test scripts
and installation instructions, adapt them to the Project
specifics, test the process, and compare with the
documented expected results.

Stale of NH Contract
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Work Product

Dcscrlprion
Unit-Tested Modules thai hove been tested to verify that
the inputs, outputs, and processing logic of coch
application module functions without errors. Individual
detailed test scripts and insiollotion guides list all the
required actions and Data to conduct the test, the process
for icsi execution, and the cxpecicd results.

1.3. System Integration Testing

1.3.1. The new System is tested in integroilon with other application Systems (legacy
and service providers) in a production-like environment. System Integration
Testing vBlidaies the integration between the individual unit application modules
and verifies that the new System meets defined requirements and^supports
execution of interfaces and business processes.. The System integration Test is
performed in a test environment.

1.3.2. Thorough end-to-end testing shall be perfonned by the Contractor team(s) to
confinii that (he Application integrates with any interfaces. The,test emphasizes
end-to-end business processes end (he How of infonnation across applications, it
includes all key business processes and interfaces being implemented, confirms
Data transfers with external panics, and includes the transmission or printing of
nil electronic and paper documents.

Activity Description Systems Integration Testing" validates the integration
between the target application modules and other Systems,
and vcridcs that (he new System meets defined interface
requirements and supports execution of business processes.
This test emphasizes cnd-io-end business processes and the
flow |or infonnoiion across the npplicatipn. It includes all
key business processes and Interfaces being implemented,
confirms Data transfers wiih external parties, and includes
(he transmission or printing of nil electronic and paper
documents.

i

ControctorTcam

Responsibilities
• Take the lead in developing the Systems Integration Test
Specifications.

• Work jointly with (he State to develop and load (he Data
profiles to support thciest Specifications.'

• Work jointly with ihc.Siaic to validate components of the
test scripts.

Slate of NH Contract
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1.4.

State

Responsibilities

1

• W|Ofk jointly with the Contractor to develop the Systems'
integration Test Specifications.

i
• Work jointly with the Coniractor'io develop and load the
Daifl profiles to support the test Spccificoiions.

• Work Joimly with the Contractor to validate components of
the test scripts, modificaiions, fixes and other System
interactions with the Contractor supplied Software Solution.

Work Product

Description
Th|c integration-Tested System indicates that all interfaces

between.the application and the legacy and third-party
Systems, interfaces, and applications a,re functioning
pro[>erly.

Conversion/Migration ValidntloD Testing

In Conversion Validaiion Testing, largci opplicadon fijnciions are validated.

Activity Description The conversion validation test should replicate iheentirc flow
of the converted Data through the Software Solution. As the
Software Solution is interfaced to legacy or third-party
opplicoiions/intcrfaces, testing verifies'that the resulting How
of the converted Data through these interface points perfonns
correct ly.

CqntroctorTcom
Responsibilities

For cjonvcrsions and interfaces,.the Contractor's leant will
execute ihc applicable validation tests and compare execution
results with the documented expected rcsulil

Stittc

Responsibilities
Extract and cleanse, if necessary, the legacy Data to be
convened in the Data conversions.

Work Product

Description
Validalion-Tesied Conversion Programs. These programs
include conversion programs that have been,tested to verify
that the resulting convened legacy Data perfonns correctly in
the eniire.suiic of the Application.

I.S. Installation Testing

In InsiBllaiion Tesiing the application components arc installed in the System Test environment to
test the installation routines and arc refined for the eventual production environment. This activity
serves as a dry run of the installation steps in preparation for configuring the production System.

Stole ofNH Contract
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1.6. User Acceptance Testing (DAT)

1.6.1.

1.6.2.

1.6.3.

UAT begins upon complciiori of-lhc Software conngiurahcn as required and user
(roining eccording to the Work Plan. Testing ends upon issuance of a letter of
UAT Acceptance by the State.

The Conirador's Projeci Manager must certify in writing, that the Contractor's
own 'stafThas successfully executed all prerequisite ContrBcior testing, along with
reponing the actual testing results prior to (he start of any testing executed by
State siaff.

The Stale shall be presented with all testing results, as wclUs written Ccnification-
thai the Contractor has successfully completed the prercquisite tcsis, tneciing the
defined Acceptance Criteria, and performance standards. Thc"'Statc .shall
commence testing within five (5) business days of receiving Certification, in
writing, from the Contractor (hat the system is installed, configured, complete and
ready for State testing. The State shall conduct (he UAT utilizing scripts
developed as identified in the Acceptance Test Plan to validate the functionality
of the System and the interfaces, and verify Implemeniatlon readiness. UAT is
performed in a copy of the .production environment and-can serve as a
pcrfonnance and stress test of the System. The User Acceptance Test may cover
any- aspect of the new
backup and recovery).

System, including administrative procedures (such as

1.6.4. The User Acceptance Test (UAT) is a verification process pcrforrhcd in a copy.of
the production environment. The User Acceptance Test verifies System
functionality against predefined Acceptance criteria that support the successful
execution of approved business processes.

1.6.5. UAT will also serve as o performance nnd stress test of the System. It may cover
any aspect of the nevvj System, including administrative procedures such as
backup and recovery. The results of the UAT provide evidence that the new
System meets the User Acccptat>ce criteria as defined In the Work Plan.

1.6.6. The results of the User kccepiancc Test provide evidence that.the new System
meets the User Acceptance criteria as defined in the Work Plan.

1.6.7. Upon successful conclusion oFUAT and successful System deployment, the Stale
will issue a Ictlcr of UAT Acceptance and (he respective Warranty Period shall
commence.

Activity Dcscriptton The .jSysicm User Acceptance Tests verify System
functionality against predefined AcceptaiKC criteria that
support the successful execution of approved processes.

Slate of NH Contract
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Contraelor Team

Responsibilities
* Provide the Stale an Acceptance Test Plan and selection of
test scripts for the Acceptance Test.

* Monitor the execution of the test scripts and assist as needed
during the User Acceptance Test acilvjiics.

I

* Work jointly with the State in dctemuning the required
actions for problem resolution. .

Stote

Responsibilities
• Approve the development of the User Acceptance Test Plan
and the set of Data for use during the User Acceptance Test.

• Validate the Acceptance Test cnvironnTcni.

• E.xc'cuic the test scripts and conduct User Acceptance Test
activities.

• Documeni and sumnurize Acceptance Test results.

♦Work jointly with the Contractor in determining the required
actions for problem resolution.

• Provide Acceptance of.the validated Systems.

Work Product
Description

1
The Deliverable for User Acceptance Tests is the User
Acceptance Test Results. These results provide evidence that'
the new System meets the User Acceptance criteria defined
in iheiWork Plan.

1.7. Performance Tuoing and Stress Testing

The Coniraclor shall develop end documeni hardware and Sonware connguraiion and tuning of the
spriware inrrasiruciiirc as ns'cII as assist and direct the State's System Administrators and Database
Administrators in confl^ring and tuning the infrastructure to support the SoOware throughout the
Project.

1.7.1. Scope

0.

b.

Stale of NH ContracI
p„c. 12/2/2020
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The scope of Pcrfomiancc Testing shall be to measure the System level
metrics critical for the development of the applications infrastructure and
operation of the applications in the production environmeni.

It will include the measurement of response rates of the application for end-
user Iransaciions and resource uillizalion (of various servers and nciwbrk)
under various load conditions. These response rates shall become the basis
for changes and retcsiing until optimum System performance is achieved.
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c.

0.

Perfonnancc testing and tuning shall occur in the final production
environment and shall use a copy of the final production database to provide
(he best results. I

1.7.2. Test Types

Perfonnancc testing shall use two dtffcrcnl types of testing to dcienninc the
Stability of the applicaiion. They arc baseline tests and load tests.

Baseline Tests:, Baseline tests shall collect perfonnancc data and-load
analysis by running scripts where the output is broken down into business
troruaciions or functions. The test is likc^a single user executing o defined
business transaction. During baseline testing, each individual script is run
ic establish a baseline for transaction response time, throughput and other
uscr-based metrics.

i  v;
Load Tests: Load testing will detcnninc if the behavior of the System can
be sustained over a long period of time while running under expected
conditions. Load test helps to verify the ability of the application
environment under different load conditions based on workload
distribution. System response lime and utilizaiion is measured and
recorded.

1.7.3. Tuning

Tuning will be the Conimcior led arid occur during both the development of the
applicaiion and load testing. Tuning is the process whereby the application
perfonnancc is ma-xlmized. This can be the result of making code more efficient
during development as well as making tuning parameter changes to the
environment.

b.

1.8. Regression Testing

1.8.1.

1.8.2.

As a result, of the user testing activities, problems will be identified that require
correction. The Stale will notify the Contractor of the nature of the testing failures
in writing. The Contractor will be required to pcrfonn additional testing activities
in response to Slate and/or user problems identified from (he testing results.
Regression Testing means sclaiivc re-tcsiing to detect faults introduced during
the modification effort,| both to verify that the modifications have not caused
unintended adverse effects, and to verify that ihc modified and rtlolcd (possibly
affected) System components still meet their specified requirements.

In designing and conducting such Regression Testing, the Contractor will be
required to assess the risks inherent to the modification being implemented and
weigh those risks against the time and effort required for conducting the
Regression Tests. In other words, the Contractor will be e.xpecicd to dcsi^ and

Stale of NH Contract
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i;8.3.

conduct Regression Tests that will identify any unintended conse<juenccs of the
modification while taking into account Schedule and economic cohsiderations.

0. For each minor failure of on Acceptance Test, the Acceptance Period
shall be exipdcd by corresponding lime defined in the Test Plan,

b. The Conirocior shall notify the State no later than from the
.Contractor's receipt of wrincn notice of the test failure when the
Contractor e.tpccis the corrcciions to be completed and ready for
rctestingby.ihe State. The Contractor will have up to five (5) business
days to make corrections to the problem unless specifically extended
in writing by the State.

c. When a programming change is made in response to a problem
identified during user testing, a Regression Test Plan should be
developed by the Contractor based on the understanding of the
program and the change being made to the program. The Test Plan
has twoobjecii.ves:

i. Validate that the change/update has been properly incorporated
into the.program; and

ii. Validate that there has been no unintended change to ihe other-
portions of the program.

d. The Contractor will be expect^ to:

i. Create a set of test conditions, test cases, and test Data that
willjvnlidalc that the change hns been incorporBtcd correctly;

.  ii. Create a set of test conditions, test cases,- and lest Data (hat
willjvalidaic that the unchanged ponionsof the program still
opernic conrcctly; and

iii. Manage the entire cyclic process.

c. The Coniracior will be expected to execute the Regression Test,
provide actual testing results, and certify its completion in writing to
(he Slate prior to passing the modified SoHwere application to (he
users for rclcsiing.

In designing and conducting such regression testing, the Contractor will be
required to assess the risks inhercni to the modification being implemented and
weigh those risks against the time and effon required for conducting the
regression tests. In other words, the Contractor will be expected to design and
conduct regression tests Jihat will identify any unintended consequences of the
modification while taking into account Schedule and economic considcrailons.

Slate of NH Contract
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1.9. Security.Review and Testing

1.9.1.

1.9.2.

IT Security involves alt ̂ ciions pertaining to the securing of Slate Dale and
Systems through the oration and defmiiion of security policies, procedures and
controls covering - such areas as [dcntification, Auiheniicailon and non-
repudiation.

All components of the Sp^^vare shall be Reviewed and tested. Tests shall focus
on the lechnical, adininistrative and physical security controls that have been
designed into the System architecture in order to provide the necessary
Conndeniiality, integrii)j and avoilablliiy. Tests shall, at a minimum, cover each
of the service components. Test procedures shall include penetration tests (pen
tests) and application vulnerability scanning.

SERVICE COMPONENT DEFINES THE SET OF CAPABILUTIES.
THAT:

Idcntincatlon and Authcntica ion Supports obtaining inronnaiion about those
parties attempting to log onto a System or
application tor security purposes and the
validation of users.

Access Control Supports the management of pennissions for
logging onto 8 computer or network.

Encrj'ption Supports the encoding of Data for security
purposes.

Intrusion Detection Supports the detection ofiltcgal entrance into a
computer System.

Verification Supports the connnnaiion of authority to enter
a computer System, application or network.

Digital Signature Guarantees (he unaltered state of a file.

User Management Supports (he administration of computer,
application and network accounts within an
organization.

Rolc/Privilcgc Management Supports the granting of abilities to users or
groups of users of a computer, application or
network.

State of NH Contract '•
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1

Audit Trail Capture and Analysis

•• •• 1

Supports (he Identlficaiion and monitoring of
activities within on application or System.

Input Validiition Ensures the application is protected from
buffer overflow, cross-site scripting, SQL
injection, and unauthorized access of files
and/or directories on the server.

1.9.3. Tests shall focus on the technical, administrative ond physical security controls
that have been designed into the System architecture in order to provide the
ncccssory Confidcni.iality, integrity and,availability. Tests shall, at a minimum,
cover each of the service components. The Controcior shall provide a certificate
of application, vulnerability scanning, and 3rd pony Penetration Tests (pen lest)
when appropriate.

1.9.4. Prior to the System being moved into production the Contractor shall provide
results of all security testing to the Depanmcni of Information Technology for
Review ond Acceptance. All Soflwarc and hardware shall be free of malicious
code (malware). j '

1.10. Peociratibn Testing

The Cpniraclor shall provide Certification that their Software and System environment has
undergone penetration testing in accordance with current recommendations (Voni a recognized
industry standards organization, such as |thc U.S. Department of Commerce National Insiitulc of
Standards Technology (NIST). The State requires that the Conimctor has this testing performed
annually by a qualified third-party Vendor at least annually, and aficr every major release.

1.10.1. Implemeht a methodology for penetration testing that includes the following;.

a. Industry-accepted penetration testing approaches (for example, NIST
SP800-n5). ■

b. Includes coverage for the entire CDE perimeter ond critical Systems.
I

c. Includes testing from both inside and outside the network.

d. Includes lestingl to validate any segmentation and scopc-rcduction
controls. I

c. Defines application-layer penetration tests'to include, at a minimum, the
vulnerabilities listed in PCI OSS Compliance: Rcquiremeiii 6.5.

f. Defines network-layer penetration tests to include components (hat
support network funciiphs as well as Operating Systems.

g. Includes Review, and consideration of threats and vulnerabilities
experienced in the last 12 months.

State of NH Contract
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h. Specifics reieniion of penetration toting results and remcdiolion
activities results:

1.10.2. Perform external penetration testing at least annually and after any significant
infrastructure or application upgrade or modincaiion (such as an Operating
System upgrade, a sub-ncrwort: added to the environment, or a web server added
to the environment). j

1.103. Perform Iniemai penetration testing at least annually end after any sigtiincam
infhstruciure or application upgrade or ntodiflcation (such as an Operating
System upgrade, a sub-network added to the environment, or a web server added
to the environment).

1.10.4. Exploitable vulnerabilities found during penetration testing are corrected and
testing is repeated to verify the corrections!

1.10.5. If segmentation is used to isolate the COE from other networks,-perform
penetration tests at least annually and aflcr any changes to scgmcniaiion
controls/methods to verify that the segmentation methods'arc operation-and
cfTcctivc, and isolnic all oui-of-scopc Systems from in-scopc Systems.

SUCCESSFUL UAT COMPLETION

Upon successful completion of UAT, the

SYSTEM ACCEPTANCE

Siaic will issue a Letter of UAT Acceptance.

Upon completion of the Wnrraniy Period, the State shall issue a Utter of Final System
Acceptance.

Remainder ofihlspage Intcniinttally lefi blank
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EXHIBIT C - MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

•The Coniroctor shall mainiain and support the System in all mBieriel respects as described in Pan
2 - Infonnniion Technology Provisions, Scciion I: Contract Oocuincnts; through the Contract
end date. I

1.1. Conlractor's Re$ponsibilit}|

The Contractor shall inaintain the System in accordance with the Contract. The Contractor will rtot
be responsible for maintenance or support for Soflware developed or modified by the State.

1.1.1. Mairttenance Reletises

The Contractor shall make available to the Siote the latest progroin updates,
geitera) Maintenance Releases, selected funciionality releases, patches, ond
Documentation that are generally offered to its customers, at no additional cost.

I

Standard Agreement '

The State will adopt ihc|contracior's standard maintenance Agrecthcm modiTied
to address tenns and corlditions inconsistent with State Statutes and gencm.l Slate
Information Technologjj (IT) practices.
The Contractor shall provide System availability, hosting and maintenance for the

that provides the Fomily Planning Data System

1.1.2.

1.1.3.

computer environment

application.

1.1.4. The Contractor shall ensure hosted environment is available for general system
usage by the user community from 7 a.m. to 7 p.m. Eastern Standard Time as well
as continuously available for project technical support 24 hours per day, seven (7)
days per week.

1.1.5. The Contractor shall:

I.I.S.I. Maintain a secure data center with HVAC, redundant power and
network configurations, fire detection and suppression and security.

1.1.5.2.

1.1.5.3.

Maintain web/application, database, report and test servers.

Maintain secui^ firewall configuration to prevent unauthorized occess
to servers.

1.1.5.4. Pcrfonn ongoing doily incremental ond weekly full backup of dolobose
and application!

1.1.5.5. Perform System nxtnitoring ensuring uptime and general avoiltibiliiy.

• 1.1.5.6. Provide Software maintenance including soflwnre patches ond upgrades

State of NH Contract
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1.1.5.7. Provide ccnificaiion of meeiing all applicable laws ihai govern data
access, matni^ance, use and disclosure.

SYSTEM SUPPORT 1

2.1. Contractor's Responsibllit)|
2.1.1. The ConifBclor will be^ responsible for performing on-siie or remote technical

support in accordance \yi(h ihc Contract Documents, including without limitaiion
the requirements, icons] and conditions contained herein.

t

2.1.2. As part of ihc Soflwarc maintenance Agreement, ongoing Soflvvarc maintenance
_  and support levels, including all new Software releases, shall be responded to

according to Ihc following:

Class A Deficiencies -jThc Contractor shall provide a Help Desk to the Stoic
with issue racking available; The Help Desk shall serve as the primary point of
contact forsysicmuscrs and shall be available from 8:00 a.m. to 5:00 p.m. Eastern
Standard Time on a deijy basis. Help Desk shall respond by telephone or email
within Four (4) hours of request; or the Contractor shall provide support on-sitc
or with remote diagnostic Services, within Twelve (12) hours of a request;

Class B & C Dencicrtcies - The Stole shall notify the Contractor of such
Deficiencies during regular Business Hours and the Contractor shall respond back
withiii Four (4)" hours of notification of planned corrective action.

2.1.3. Application and database maintenance shall require review and maintenance to
ensure gencrBlavailabilily and perfomiancc.

2.1.4. .Enhancement requests shall be implemented to improve the.scope and quality of
the services offered as

Department.
approved by the Regional data committee and the

2.1.5. Special requests from system users for access to data, to modify system"
conr»gur'ations, or to investigate anomalies in how the system provides data
collection, data analysis.and reporting services.

1.3. The Contractor shall provide Operation Services that includes but is not limited to:

2.1.1. Managing system access to ensure secure and oppropriale access to the
application and associated data.

2.1.2.

2.1.3.

Iniemci-bascd data entry shall be reviewed to ensure site availability and
perfonnance for all Inlcrrtel-based data entry users.

PM export file processing shall be reviewed to ensure the timely and accurate
processing of encounter records from batch file e.xtracis from agencies' practice
managemcht and electronic medical records systcnu.

State of NH Contract
Date: 12/2/2020
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3.

2.1.4. Provide assistance with data analysis and reporting needs lhai is ouiside (he ability
of ihe requestor. |

'  . . 1
1.4. The Contracior shall provide [iraining services (o sysiem users lo support system

enhancements which shall include but not limited lo:

2.1.1. Training on the creation of batch file c.xtracts of family planning encounter
records from ogency practice manogcinent or eiectronic.mcdtcal record systems.

2.1.2. Training on the availabilitv, creation and usage of reports. Reports shall be
available via (he suitej of-standard, non-standard, basic ad-hoc query, and
enhanced ad-hoc query data ntialysis and rcponing tools.

SUPPORT OBLIGATIONS AND t£RM

3.1.

3.2.

3.3.

The Contractor shall repair or replace Soflware, and provide maintenance of the SoRwarc
in Qccordance with the Spccincaiions and icnns and requirements'of the Contract.

The Contractor shall, maintain a
mainlcnancc ocilvlties pcrfonncd

record of the activities related to Warranty repair or
for the State.

For nil maintenance service colls; the Contractor shall ensure the following infonnation
will be collected end maintained;

a. Nature of the Dcnctcncy;

b. Current status of thcjDeficiency;
c. Action plans, dates, and times;

d. Expected and actual completion time;

c. Deficiency resolution information;

f. Resolved by; !
I

g. Idcnii fying number (i.e. work order number);
t

h. Issue Identified by; and'

3.4. The ConlTBCtor must work with the Depanment to idcmify and iroublcshoot potentially
large-scale System failures or Deficiencies by-collecting the following infonnation:

D.

b.

Mean time between reported Dencicncies-with the SoAwarc;

Diagnosis of the root cause of the problem; and

c. Identification of repeal calls or repeal Soflware problems.
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3.5. If the Coniraciorfails (ocorrecl a Deficiency within the olloticd period of lime stated above,
(he Contractor shall be deemed to have committed an Event of Default, and (he State shall
have the right, at its option, to pursue the remedies in Port 2 - Information Technology
Provisions • Section 13.1: Tenninotion Procedure, as well as to return the Contractor's'

product and receive a refund for ell omounis paid to the Controctor, including but not
limited to, opplicable license feesj within ninety (90) days of noiificaiion to the Coniracibr
of ihc Stale's refund request. |

3.6. If the Contractor fails to correcl a Deficiency within ihe allotted period of lime slated above,
the Controctor shall be deemed I0|have committed an Event of Default, and the State shall
have ihc right, at its option, to pursue the remedies in Pan I, P-37 General Provisions •
Section 8: Event of Default/Remedies.

Remainder of this page intentionaUy left blank
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EXHIBIT H- REQUIREMENTS

3. REQUIREMENTS

See Anachmeni 1 - Business System and Technical Requirements, which is ottached hereto and
incorporoted by reference within. |

Remainder of thhpage inienlionaily iefi Monk
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EXHIBIT / - WORK PLAN

The Contractor shall ensure the Ccntracl Project Manager in collaboration with the State Project Manager
finalize a Work Plan within Sixty. (60) Calendar days of the EfTeciivc Date and funhcr refine the tasks
required (o implement the Project. The elements of the Work Plan arc docutnented in accordance with the
Contractor's plan to iniplcmenf the requirements defined in the RFP and further described in the
Contractor's Proposal. Continued development and management of the Work Plan is a joint effon on the
pan of the Contractor and State Project Managers.

i

The'preliminary Work Plan created by the Contractor and the State is set forth at the end of this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage .
(he Projcct.'s life cycle, the Contractor team and jhe Siaic shall finalize the Work Plan at the onset of the
Projret. This plan shall identify (he tasks, Deliverables, major.milestones, task dependencies, and a
payment Schedule required to implement the Project. It shall also address intra-'task dependencies,
resource allocations (both State and Contractor's team members), refine the Project's scope, and establish
the Project's Schedule. The Plan Is documented in accordance with the Contractor's Work Plan and shall
utilize agreed upon project management software,

I. ASSUMPTIONS

1.1. General

0.

to support the ongoing management of the Project.

The State shall provide team members with decision-making nuihority to
support the Implementation efforts, at the level outlined in (he Request for
Proposal Document State Staffing Matri.x-.

All Slate tasks must Ik pcrfonned in accordance with the revised Work Plan.
1

All key decisions will be resolved within five (5) business days. Issues not
resolved within (hiSj initial period will be escalated to (he State .Project
Manager for resolution. .

I  '•

Any activities, decisions or issues taken on by .(he State that affect the
mutually agreed upon Work Plan timeline, scope, resources, and costs shall
be subject to the identified Change Control process.

c. The Contractor shall provide a separate escrow agreement for the application.

b.

c.

d.

1.2. Logistics

0. The Contractor's Team shall perform this Project at State facilities at no cost
to the Contractor.

b.' The Contractor's Team may perform that work at a facility other than that
fumished by the State, when practical, at their own expense.

Stale of NH Contract
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c. The Coniraclor s Team shall honor all holidays observed by the Controclor
or the State, although with permission, may choose to work on holidays and
weekends. j

1.3. Project Mooagcment ■'
.]

0. The State shall approve the Project Management Methodology used for the
Project. ^ •

b. The State shall provide the Project Team with reasonable access to the State
personnel as rteeded to complete Project tasks.

c. A Project folder created within the State System shall be used for centralized
storage and retrieval of Project documents, work products, and other material
and information relevant to the success of the Project and required by Project
Team members. Tjhis central repository is secured by determltiing which
team members have access to the Project folder and granting cither view or
read/write privileges. T\\t Contractor's Project Manager will establish and
maintain this folder! The State Project Manager shall approve access for the
State team. Documentation can be stored locally for the Contractor end State
team on a "shared'' network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

d. The Contractor assumes that an Alternate Project Manager may be appointed
from time to timc io handle reasonable and ordinary absences of the Project
Manager. j

I

1.4. Technical Environment and Management

"  • ' !
a. The State is responsible for providing the hardware, network, and

communication raciliiies needed to support the Project.

b. The State shall provide the hardware and operating system to host the
Project's development and production instances. Hardware and operating
system environments must be sized to support a minimum ofsix (6) instances

N' of the applications (instances , include:' conflguraiion, development,
system/integration testing, Acceptance Testing, training, and production)-
All instances shaltjbe installed on.similor hardware .conngurations and
operating system. |

c. The State's hardware operating environment and supporting software shall
meet the Contractor ccniricaiion requirements for the applications
deployment being installed.

d. The Statcis responsible for providing the Internet access.

c. The Gonlracior team shall implement Release XX, Version XXX
applications. '

f. The Contractor will'lead an effort, including the Stale of New Hampshire
Operations Team, tOjidentify the hardware requirements for the dcvelopmcni,

State ofNH Comraci
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1.5.

lesi and produciion environments.-.The Stale ofNew Hampshire shall satisfy
(hose hardsvare requirements prior (o the Contractor and Siaie of New
Hampshire teams building of (he environrhent.

g. Designoted Stale systems personnel shall be available during normal working
hours end for odjustments to operating systems configurations and tuning.

Conversions I
The Contractor Team's propel is based on the assumption that the Stale's technical team is
capable of implcmeriting, with assistance from the Contractor's technical team, a subset of the
conversions. The Contractor's Team shall lead the State with the mapping of the legacy Data to
the Comraciof's applications. |
Additionally, the Contractor's Team shall:

0. Provide (he State with Contractor's application Data requirements and-
cxamples, of Data mappings, conversion scripts, and Data loaders. ■ The
Comracior's Team shall identify the APIs the State should use in the design

'  and development of (he conversion.

b. Provide guidance and assistance with (he use of the Data loaders and
conversion scripts provided.

c. Lead the Review of (functional and technical Specifications.

d. Assist with the resolution of problems and issues associated with the
development and Implcincnjation of the conversions.

1.6. Project Schedule

The data system will be available to (he pepamnent and community health organizations on the
contract efTeciive date.

1.7. Reporting

The Contractor shall conduct quarterly status meetings, and provide reports that include, but arc
not limited to, niinulcs, action items, test results, and documentation.

1.8. User Training

0.

b.

c.

d.

The Contractor's Team shall lead the development of the end-user training
plan. I

•• I

Train the trainer approach shall be used forthc delivery of end-user training.

The State is responsible for the delivery of end-user (raining.

The Slate shall Schedule nnd track attendance on all end-user (raining cinsscs.

State of NH Contract
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1.9. Performance and Security Measures

0.

b.

The Contractor's Team shall provide a performance lest workshop to identify
the key scenarios to be tested, the approach and lools required, and besi
practices infonnation on pcrfonnancc testing.

The State shall work with the Comroctoronall testing as set forth in Pan 3 •
Pan 3 - Exhibit F: Testing Services.

CONTRACTOR ROLES AND RESPONSIBILITIES

2.1. Contractor's Team Project Executive

The Contractor Team's Project E.vecuiivcs (Contractor and Subcontractor Project Executives) shall
be responsible for advising on and monuoring the quality of the Services throughout the Project
life cycle. The Project Executive shall advise the Contractor Team Project Manager ond the Slate's
Project leadership on the best practices for implementing the Contractor Software Solution within
the State. The Project Executive shall panicipatc in the definition of ihc Project Plan ond provide
guidance to the State's Team.

2.2. Conlracfor's Team ProjccI Vlanagcr

The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the Contractor's
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

a.

b.

c.

d.

c.

f.

Maintain coinnninications with the State's Project Manager;

Work with the State

Create and maintain

in planning ond conducting a kick.off meeting;

|hc Work Plan;

Assign the Contractor Team consultants to tasks in the Impicmcntoiion
Project according to the scheduled staffing requircmcnis;

Define roles and responsibilities of all the Contractor Team members-
1  '

Provide monthly update progress repons to the Stoic Project Manogcr;

Notify the Stale Project Manager of requirements for Stoic resources in order
to provide sufncicni lead time for resources to be made available;

Review task progress for lime, quality, ond accuracy in order to achieve
progress; j
Review requirements and scheduling changes and identify the impact on the
Project in order to identify whether the changes may require a change of
scope;

Slate of NH Contract
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J. Impl^eni scope and schedule changes as euihorized by the State Projeci
Manager and with appropriate Change Control tipprovals as identified in the
Implementation Plan; ^

Infonn the State Projeci Manager and staff of any urgent issues if and when
they arise; I

i  .
Provide the Slate completed Project DehverBblcs and obtain sign-off from the
State's Project,Manager;

k.

m.

2.3.

Manage handofr to the Contractor opcraiional staff;

n. Manage Transition Services as needed.

Contractor's Team Analysis

The Contractor Team shall conduct analysis of requirements, validate the Contractor Teanvs
understanding of the Slate business requiremcnis .by application, and perform business'
requirements mapping:

a. Construct and confirm application test case scenarios;

b. Produce application configuration definitions and configure the applications;

c. Conduct testing of the configured application;

d. Produce funciionat Specifications for e.xiensions, conversions, and Interfaces;

c. Assist the State in the testing of extensions, conversions, and interfaces;.

f. Assist the Stale in c.xecutiod of the Stale's Acceptance Test;

■: g. Conduct follow-up meetings to obtain feedback, results, and
concurrence/approval from the State;

h. Assist with the correction of configuration problems identified during
-V System, integration and Acceptance Testing; and

2.4.

i. Assist with (he transition to production.

Contractor's Team Tasks

The Contractor (cam shall assume the following tasks:

0. Development and Review of functional and lechnicoi Specification to
determine that they are at an appropriate level ofdelail and quality;

b. Developineni and Documeiuailon of conversion and interface programs in
accordance with functional and technical Specifications;I  . <■

c. Development and Documentation of installation procedures;

d. Development and execution of unit lest scripts;

c. Unit testing of convcpions and Interfaces developed; and
f. System Iniegroiion Testing.

State of NH Coniroci
Da,e:12/?/?020
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3. STATE ROLES AND RESPONSIBILITIES

The following State resources have been identified for the Project. The lime demands on the
individual State team members will vary depending on ihe phase and specific tasks of the
Implemeniaiion. The demands on the Subject Matter Experts' time will vary based on the need
deteimined by the State Leads and the phase of the Imp.Iemeniation.

3.1. State Project Manager

The State Project Manager shall work sidc-by-side with the Contractor's Projcci Manager. The
role of the State Project Manager is to manage State resources, facilitate completion of all tasks
assigned to State sialT. and communicate Project status on a regular basis. The State Project
Manager represents the State in ell decisions on Implcmcniation Project mattcre, provides all
necessary support in the conduct of the Implemeniaiion Projcci, and provides necessary State
resources, as defined by the Work Plan and as olheAvisc identified throughout the course.of the
Project. The Slate Project Manager has the following responsibilities:

Plan and conduct a kick-off meeting with assistance from the Contractor's
team; j

Assist the Contractor's Project Manager in the dcvelopmcnl of a detailed
Work Plan;

Identify and secure the State Project Team members in accordatKC with the
Work Plan;

Define roles and. responsibilities of all Slate Project Team members assigned
to the Projcci;

a.

b.

c.

d.

e. Idcniify and secure access 10 addiiioriel Stale end-user staff as needed to
support specific areas of knowledge if and when required to perform certain
Implementation tasks;

f. Communicate issues to State management as necessary lo secure resolution
of any matter lhai ccnnoi be addressed ai the Project level;

g. Inform the Coniracior's Projcci Manager of any urgent issues if and when
(hey arise;

h., Assist the Coniraciof|'s team staff to obtain requested information if and when
required to pcrfonn certain Projcci tasks;

i. Manage handoff to State operational staff; and ^

j. Manage State staff during Transition Services as needed. '■

3.2. State Subject Matter E.vpcrt(s) (SMC)

The role of the Slate SME is to assist application teams with an understanding of the State's current
'business practices and processes, provide agency knowledge, and participate in the
Impiemcmaiion. Responsibilities of the SME include the following:

State of NH Contract
Date: W2/202Q
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3.3.

a. Be the key user and coniaci for (heir Agency or Oepariment;

b. AKcnd Project Teorn (raining and acquire in-depth functional knowledge of
the relevant applications;

c. Assist in validating and documenting user requirements, as needed;

d. Assist in mapping business requirements;

c. Assist in constructing test scripts and Data;

f. Assist in System integration; and Acceptance Testing;

g. Assist in performing conversion and integration testing and Data Verification;

h. Attend Project meetings when requested; and

I. Assist in training ciid users in the use ofthc Contractor's Software Solution
and the business processes the application supports.

Stale Technical Lead and Archilect

The Stale's Technical Lead and Architect reports to the State's Project Manager and is responsible
for leading and managing the Stale's technical tasks. Responsibilities include:

0. Attend technical training as necessary to support the Project;
I  • ^

b. Assist the State and the Conirocior's Team Project Managers to establish the .
detailed Work Plan;

c. Manage the day-to-day activities of the State's technical resources assigned
to the Project;

d. Work with State H management to obtain Stale technical resources In
accordance with the Work Plan;

c. Work in partnership jwiih the Corttractor and lead the Slate technical staffs
enbrts in documenting the technical operational procedures and processes for
the Project. This is a Contractor Ddivcrable and it will be c.xpccicd that the
Contractor will lead the overall cITort with support and assistance from the
Stale; and

Stole of NH Contract
12/2/2020
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3.4. State Applicatioa Database 'Administrator (DBA) (DolT)

a. The role of the Siaic Application DBA(s) is lo work closely wiih ihe
Contractor's Teamjio insiall and maintain the Application environments
throughout the duration of the Project. Ii is important that the-Stale
Application OBA(s) assumes responsibility for the support of these
environments as soon as possible and conducts the following responsibilities

rt throu^ut Ihe linplemenioiion Project:

b. Attend Application DBA training and acquire in-depth technical knowledge
of application DBA responsibilities, if the DBA has not already done so;

c. Work with the Contractor to finalize machine, site, and production
configuration; j

d. Work with the Contractor to finalize logical and physical database
configuration; !

i  •

e. Work with the Contractor lo install the Contmcior's lools, and Contractor's
Applications for lhc|develop>neni and training environment;

f. Work with the Contractor to clone additional application instances as needed
by the application leai'ns;

g. Work with the Contractor, upgrades to the Application instances ns required
by the Teams. Maintoin a consistent end consioni parity with all instances os
required by the Application teams;

h. Work with the Contractor and the Application teams to establish and manage
on instance management plan ihroughoul the Project;

1. Work with the Contractor i6 establish and execute backup and recovery
procedures throughout the Project;

•j. Manage Operating System adjustments and System Maintenance to maintain
system configurations and Specifications;

k. Work with the Application Teams to manage the availability of Application
instances ihroughouij the Project;

1. Perform routine Cpniracior Application monitoring and tuning;

m. Work with the Cpntracior to define and test Application security,-backup end
recovery procedures; and

'  t

.  n. Assume responsibility for the database administration functions, upon
tro^fcr of the Application to the State's hardware platform.

0. Develop and mainiain role-based security as defined by (he Application
Teams; I

p. Establish new Coniroctor Applicelion user Ids; and

q. Configure menus, request groups, security rules, and custom responsibilities.

State of NH Contract
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3.5. State Network Administrator (DolT)

0. The Stale Network Adminisiralor will provide technicai support regarding
* networking requirements adtninistraiion. The responsibilities will include;

a. Assess the ability of the Stale's overall r>ctwork architecture and capacity to
adequately support implemented applications;

b. Establish connections among the database and application servers; and

c. Establish connections among the desktop devices and the Application and
database servers.

3.6. State Testing Administrator

The State's Testing Administrator will
Incrudc:

coordinate the State's testing efToris. Responsibilities

0.; Coordinating the development of System, integration, performance, arid
Acceptance Test plans;

b. Coordinating System, integration, performance, and Acceptance Tests;

c. Chairing test Review n>cciings;

d. Coordinating (he State's team and e.xiemal third parties involvement in
testing;

c. Ensuring that proposed process changes arc considered by process owners;

' f. .Establish priorities of Deficiencies requiring resolution; and.

g. Tracking DeHcicncies ihrou^ resolution.

software application - Not Applicable

CONVERSIONS - Not Applicable

TTtc following table idcniincs the planned conversions within the scope of this Contrnci.'

TABLES: Planned Conversions

CONVERSION COMPONEr\'TS
LEAD

RESPONSIBITIV
DESCRIPTION

•' !

State of NH Ccniraci
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CoDversion Testing Responsibilities

a.

b.

c.

d.

e.

The Coniracior's Team and the . State, based on their assigned conversion
responsibilities, as set fonh |in Port 3 • Exhibit F: Testing Sen'ices shall identify
applicable test scripts and Insiallaiion instruciions, adapt them to the Project specifics,
lesi the business process, and compare with the documented cxpectcd.rtsults.

The Coniracior's Team and Che State, based on iheir assigned conversion
responsibilities, shall execute

and compare execution results
the opplicable test scripts that complete the conversion

with the documented expected results. .

The State is responsible for documenting the technical Specifications of all programs
that extract and format Data' from the legacy Systems for use by the conversion
processes.

The Contractor's Team and the State, based on their assigned conversion
responsibilities, shall develop and Unit Test their assigned conversions.

The Stale and the Contraciorjs Teams shall jointly conduct System and Integration
Testing, verifying and validating the accuracy and completeness of the conversions.

f. The State and the Contractor's Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

INTERFACES - Not Applicable

Inicrfaces. shall be implemented in cooperation with the State. The following Table identifies the
interfaces within the scope of this Contra'ct and their relative assignment.

TABLET: In Scope Interfaces

INTERFACE COMPONENTS LEAD DESCRIPTION-

RESPONSIBITIV

Remainder of (his page intentionoUy left blank

State of NH ContractD„„.12/'2/20;0
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7.1. inteiTacc Responsibilities

0.

b.

d.

c.

h.

I.

k.

m.

n.

0.

Slolc ofNH Controcl

Dale; 12/2/2020^
Contractor's Inklals.

The Contracior's Team shall provide the State Contractor Applicaiion Data
requirements and examples, of Data mappings and interfaces implemented on
other Projecis. j
The Contractor's Team shall identify the APIs the State should use in the
design and developmcni of the interface.

The Contracior's Tjcani shall lead the State with the mopping of legacy Data
to the Contractor AppI ication.

I

The Coniracior's Team shall lead the .Review of funciional and technical
interface Specifications.

The Coniracior's Team shall assist the State with the resolution of problems
and issues associated with the development and Implemcnintion of the
interfaces.

f. The Contracior's Team shall document the functional- and technical
Specifications for the inlcrfaces.

g. The Contractor's Team shall create the initial Test Plan and related scripts to
Unit Test the interface. The State shall validate and accept."

The Contractor's Team shall develop and Unit Test the interface.

The Slate and the pontractor's Team shall jointly verify and validate the
accuracy and completeness of the interface.

The State is responsible for documenting the procedures required to run the
interfaces in production..

The Slate shall documcm the technical changes needed to legacy Systems to
accommodate the inicrface.

I. The Stale shall dc\^c)op and test all legacy application changes needed to
accommodate the interface.

The State and the pontrncior's Teams shall jointly construct test scripts and
create any Data needed to support testing the interfaces.

The Slate is responsible for all Data extracts and related fonnaitlng needed
from legacy Systems to support the interfaces.

The State .is responsible for the scheduling of interface operation in
production. '
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8.: APPLICATION MODinCATION

To more fully address ihc Stale's requiremenis, the Coniracior's Team shall implement the
following applicaiion modifications with ihc Department's community health organization
partners. The following table identifies the modifications that ore within the scope ofthis Contract.

Table 6: Appllcotlon Modlficorions (Contractor Developed)

REQUIREMENT COMPONENTS DESCRIPTION

FPAR 2.0 ■ .

Requiremenis
SVcb-b&scd data

entry

Panicipaiing organiuiions must be able to manually enter
. client visit records into ihc system.

File upload
Interfaces

FPAR 2.0 requires 50 new daia elements that agencies
uil) submit to the system. File upload interfaces mu.u be
reconfigured.

Audit File upload audit review and processing must be updated
to meet FPAR 2.0 requiremenis.

Reporting FPAR 2.0 reports must be created and made available to
system users.

f.

9. PRELIMINARY WORK FLAN

The following table provides the prclimirlary agreed upon Work Plan limeiablc.

Table 9: High Level Prelimlnarj-NH (project Plan

TASK NAME. DURATION
1

FINISH

Oranicc Kiclcoff 2 weeks
i

1/18/2021 1/29/2021

Subrecipieni Engagement
!

4 months
1

7/12/2021- 1 1/19/2021

Configure interfaces
!

1 month
1  •

.9/13/2021 10/15/2021

OA test. 2 weeks
1

10/25/2021 tl/5/2021

Activate in PROD 2 weeks
1  .

2/14/2022 2/25/2022

Prod monitoring 2 weeks
1

2/28/2022 3/1 1/2022

Stale of NH Contract
Dale: 12/2/2020
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EXHIBIT J - SOFTWARE ACREEMENI

The lerrm ouilincd in the Software Agrccincnt are SCJ forth below:

I. LICENSE GRANT

1.1. COTS - Not Applicable

The Conirector hereby grants to the Siote a worldwide, perpetual, irrevocable, non-
. c.xclusive, non-transferable, limited License to use the Software and its associated
Documcniaiion, subject to the terms of the Coniraci. The State may allow its agents

•  and Contractors to access and use the Software, and in such event, the State shall first
obtain written agreement from such agents and Coniractore that each shall abide by
the terms end conditions set fortll herein.

1.2. SAAS-Grant of Rights

During the Subscription Tcnn, the State will receive a nonexclusive, non-assignable,
royalty free, worldwide right io|access and use the Soflwarc solely for the State's
imcmal business operations subject to the terms of this Agreement end up to the
number of Licenses documented m the Agreement.

The Parties acknowledge that this Agreement is a Ser\'iccs ogrccmeni and Contractor
will not be delivering copies of ilic Software to Cusloincr as part of the Agreement.

1.3. SUBSCRIPTION-Not Applicable

The contractor hereby grants to the State a non-transfcrabic, non -sub licensabic, non
exclusive license to use Software and its associated documentation during the
applicable subscription (cnn, subject to the tenns of the Contract. The State may allow
its agents and Contractors to acc«s and use the Software, and in such event, the State
shall first obtain written agreement from such agents and Contractors that each shall,
abide by the terms and conditions set forth herein.

The Parties acknowledge (hat this Agreement is a Services ngrccmeni and Contractor
will not be delivering copicsof the Software to Customer as pan of the Agreement.

1.4. CUSTOM software - Not Applicable

The Contractor a^ees that an)| and all work product created pursuant to this
Agreement, Including but not limited to all Software, arc deemed to be ''Work For
Hire" within the meaning of the Copyright Act of 1976. To the c.xient Contractor is
deemed to have retained any legal title, rights and interest in these works, Coniractpr
hereby assigns any and all such title, rights, and interest (including all ownership and
intellectual property rights) in the Software and related work product to the State of
New Hampshire in consideration for the promises set forth within this Agreement.

State of NH Contract
Date: nnnm
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2. SOFTWARE TITLE

Tide, right, and Iniertst (including al)
Software provided under this agrccmcni
the Coniractor.

ownership and intellectual propeny rights) in the
and its associated documentation, shall remain with

3. SOFTWAREANDDOCUMENTATIONCOPIES

The State shall be entitled to copies of any work product upon request to Contractor. At the
conclusion of this Agreement, Coi)tracior agrees to provide all copies of the Software for all
versions, including related docuineniaiion, to the Stale. Controcior shall not retain any work
product associated with this Agreement unless authorized by the Stole in writing.

Contractor shall provide the Slate withj a sufficicnt'numbcr of hard copy versions of the
Software's associated Documeniaiion and one (I) electronic version in Microsoft Word and
PDF formal. The State shall have the right to copy the Software and its associated
D^umentaiion within its possession for its iniemal business needs. To the extent that the
State docs not hove possession of the Software, Contractor shall provide a reasonable number
of copies of the Software end associated Oocumeniation upon request. The State agrees to
include copyright ond-propriciary notices provided to the State by the Coniracior on such
copies.

4. RESTRICTIONS

Except as otherwise pennitted under the Contract, the Slate agrees not to:

D. Remove or modify any program markings or any notice ofihe Contractor's proprietary
rights;

b. Moke the programs or materials ovoilablc in any manner to any third partyTor use in
the third parly's business operations, except as permitted herein; or

c. Cause or pcrniit reverse engineering, disassembly or rccompilolion of the programs.

5. VIRUSES

The Contractor shall provide Software iliat is free of viruses, destructive programming, and
mechanisms designed to disrupt the pcrfonuance of the Software in accordance with the
Specincaiions. As a part of its internal devclopmeni process, Contractor will use reasonable
cfTorts to lest (he Software for Viruses.

6. AUDIT

Upon forty-five (45) days wittcn notice, iltc Contractor may audli the State's use of the
programs at the Contractor's sole e.vpense. The State agrees to cooperate with the Contractor's
audit end provide reasonable assistance and access to infomiaiion. The State agrees that (he
Contractor shall not be responsible for any of the State's reasonable costs incurred in

, cooperaiing with the audit. Notwithstanding the foregoing, the Contractor's audit rights arc
subject to applicable Slate and federal laws and regulations.

Stale ofNH Contract
12/2/2020
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SOFTWARE NON-INFRINGEMENT

Contractor warrants (hat ii has good title to. or the right to allow the State to use all Services,
equipment, and Software, including arty all component pans thereof such as third party
Software or programs that may be embedded in the Software ("Contracted Resources")
provided under this Contract, and that such Services, equipment, and Software do not violate
or infringe any patent, trademark, copyright, trade name or other intellectual propeny rights
or misappropriate o trade secret of any third-party.

The Warranty of non-infringement shall be en on-going and perpetual obligation that shall
• survive.lermination of the Contract. In the event that someone makes a claim against the State
that any contracted resources infringe (heir intellectual property rights, the Contractor shall
defend and indemnify the Stale againsi the claim provided that the State: ,

a. Promptly notifies the Contracior|in writing, not later than 30 days after the Stale
receives actual written notice of such claim;

b. Gives the Contractor control of ihe dcfcnsc and any setitcmcnt ncgoiiations; and

c. Gives the Contractor the Information, authority, and assistance reasonably needed to
defend against or settle the claim. r-

Noiwiihstanding the foregoing, the Staie|'s counsel may participate in any claim to the e.xieni
the Slate seeks to assert any immunities or defenses applicable to the State.

If the Contractor believes or it is dctcnnincd (hat any of the contracted works may have
violated someone else's inlcllcctdal property rights, the Contractor may choose to either
modify the contracted resources to be non-infringing or obtain a License to allow forcontinued
use, or if these allematives are not commercially reasonable, the Contractor may end (he
License, and require return of the applicable contracted works and refund all fees the State has
paid (he Contractor under the Contract, j The Coniractor will not indemnify the State if the
State alters the contracted resources without the Contractor's consent or uses it outside the

scope of use identined in (he ConiractorjS User Documentation or if the State uses a version
of (he contracted works which has been superseded, ifihe infringement claim could have been
avoided by using an unaltered current version of the contracted resources which was provided
to (he Stale at no additional cost. The (Toniractor will not indemnify the State to the extent
that an infringement claim is based upon any infonnation design, Specification, instruction.
Software, Data, or material not furnished by the Contractor. Tlic Contractor will noi indcinnify
the Slate to the extent that an infringement claim is based upon the combination of any
contracted works with any products or Services not provided by the Contractor without the
Contractor's consent.

CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees thni it is responsible for maintaining all Licenses or
permissions to use any third-party Software, equipment, or Services (hat arc component parts
of any Deliverable provided under this Agreement for the entire icrin of the Contract. Nothing
within this provision shall be consirue'd to require Contracior to maintain Licenses and
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PART3 - INFORMATIpN TECHNOLOGY EXHIBITS
EXHIBITK-WARRANTY & WARRANTY SERVICES

pcnnissions for Software acquired by ihe Siaie directly or through third-panics which may be
integrated with the Contractor's Deliverables.

9. CUSTOM SOURCE CODE

Should any custom source code be developed. Coniracior.shall provide the State with a copy
. of the source code, which shall be subject to (he License rights. The Slate shall rcceivc o
worldwide, perpetual, irrevocable, non-^.tclusive paid -up right .and license to use, copy,

♦  modify and prepare derivative works of any custom developed soflwurc.

10. SOFTWARE ESCROW - Not Applicable

Contractor agrees to provide to the State the currently e.xisting source code and anycihcriools
and requirements necessary to create executable or interpretive programs. This information
may be provided to the State either directly, with any such protections as required by the
Contractor, or through a mutually .agreed upon Escrow Agreement. Contractor shall be
responsible for all costs associated with the Escrow Agreement and the Stoic shall not assume
any liability to the Company or Escrow |gcni as a result of the Agreement.
Gontrocior agrees (hat the State shall be entitled to utilize the source code in its possession
and/or demand a release of the source code from the Escrow Agent upon the" occurrence of
any of the following events ("Release Events"):

The Contractor has made an assignment for the benefit of creditors;
The Contractor institutes or becomes subject to a liquidation or bankruptcy
proceeding of any kind; |
A receiver or similar officer has been oppoinlcd to take charge of all or part of the
Contracior-s assets; j ,
The Contractor icmiinalcs its maintenance, operations, and support services for the
State fqr the Software or has censed supporting and mainioining the Software for the
State whether due to its ceasing to conduct business generally or otherwise, except in
cases where the Icnnlnation or cessation is a result of the non-payment or other fault
of the State; ! ..

c. The Contractor defaults under the Contract; or
I  .

f. The Contractor ceases its on-going business operations or that portion of its business
operations relating to the licensing and maintenance of the Software.

Upon Ihe occurrence of o Release £vcnt| the Contmctor hereby grants the State the right to
use, copy, modify, display, distribute, and prepare derivative works of the source code, and to
authorize others to do the same on bchalf|6f the Si'aie (Contractors, ageiiis, etc.), solely for the
purpose of completing the perfonnancc of the Contractor's obligations under the Contract,
including, but not limited to, providing mnimcnance and support for the Software and subject
to (he rights granted in this Conirsci.

The Contractor agrees to pay all costs associated wiiH the escrow covered by (his Conimct,
except for noininal fees to cover the cost of reproduction and distribution of release of the
source code to the Stole, including oil related reasonable administrative expenses.

a.

b.

c.

d.
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EXHIBIT WARRANTY & WARRANTY SERVICES

I. WARRANTIES

1.1. System

The Contr'Bctor warranis thai ihc Sysieih
requirements of ihe Contract.

1.2. Software

vvil) operate to confonn to the Specifications, terms, and

The Contractor warrants that the SoHwarc, including bui.not limited to the indivlduQl modules or
functions furnished under.ihe Conlraci, is properly functioning within (he System, compliant with
(he requirements of the Contract, and will operate in accordance with the Specifications and Tcnns
of the Contract. | ' •
For any'brcach of the above Soflworc warranty, the State's remedy, and the Contractor's critirc
liability, shall be:

u. the correction of program errors that cause breach of the warranty, or if the
Contractor cannot substantially correct such breach in a coihmercially reasonable

' * ■ manner, the State may end its program license if any and recover the fees paid to
the Contractor for the program license and any unused, prepaid technical support
fees Ihe State has paid for the program license; or

b. the rc-pcrfonnancc of the deficient Scrvjccs;'or

c. if (he Contractor cannot substantially correct a breach in a commerciolly
reasonable manner, the State may end the relevant Services and recover the fees
paid to (he Contractor for the deficicni Services.

1.3. Non-lnfringemeot

The Contractor warrants (hat. it has good title to, or (he right to allow the State to use, all Services,
equipment, and Soflwarc ("Material") provided under this Contract, and ilwi such Services,
equipment, arid Soflwore do not violate or infringe any patent, trademark, copyright, trade name or
other intellectual property rights or misappropriate a trade secret of onythird parly.

1.4. Viruses; Destructive Programming

The Contractor warrants that the Software shall not contain any viruses, destructive programming,
or mechanisms designed to disrupt the pcrfonnance of the Soflwarc in accordance with the
Specifications.

State ofNH Contract
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT K- WARRANTY & WARRANTY SERVICES

1.5. Compatibility

The Conlracior vvorranis thai all S>'S{em componenis, inclining but not limited lo the com^nents
provided, including any replacement or [upgraded System Software components provided by the
Cohtracior (o correct Deficiencies or as on Enhancement, shall cperoie with the rest of the System
without lo&s of any functionality.

1.6. Services

The Contractor warrants thoi all Services to be provided under (he Contract will be provided
expediently, in a professional manner, injaccordance with industry standards end that Services will
comply with performance standards, Specifications, and terms of the Contract.

1.7. Personnel

The Contractor warronis that all personnel engaged in the Sers'lces shall be qualified to perform the
Services, and shall-be properly licensed and olhcrwise authorized lo do so under all applicable laws.

1.8. Breach of Data

The Contractor shall be solely liable for costs associated with any breach of Slate Data housed at
their locaiionfs) including but not limited to notification and any damages assessed by .the courts.

WARRANTY PERIOD

The Warranty Period-shall remain in elTccl until the conclusion or lenninationorthis Contract and
any extensions, except for the warranty for non-inrringcmcnt. which shall remain in cfTcct in
indefinitely. .

Remainder ofthis page intentionally lefi blank
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EXHIBIT L - TRAINING SERVICES

EXHIBIT L - TRAINING SERVICES

I. TRAINING SERVICES

The Contractor shall provide iraining id sysicm users as new siics are added to the sysiem, as
required lo support system enhancements, or on an "as requested" basis; User based training
includes:

J  .

1.1. File cxtrocl creation ond processing

Healih-e-Unic provides training on the creation of batch file extracts of fatnily
planning encounter records from sub-recipient practice management or electronic
medical records systems. The extract files arc submitted to the FPDS on a monthly

' basis.

1.2. Online Data Entr)-

Healih-c-Link provides training to system users to support online data entry ond
review of family planning encounter records.

1.3. Reporting ond data onalysis

"  Hcalih-e-Link provides training on the availability, creation and usage of reports.
Reports are available via the suite of standard, non-standnrd and. ad-hoc query data
analysis and.reporting tools.

Remainder ofthis page intentionally left blank
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EXHIBIT M -AGENCY RFP WITH ADDENDUMS

Exhibit M > Not Applicable lo (his ConirQci.
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EXHIBIT N'VENDOR PROPOSAL

Exhibit N - Not Applicable to this Coniraci.
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EXHIBITO - CERTIFICA TES AND A TTACHMENTS

I. CERTIFICATES aND ATTACHiIeNTS
e. Attachmcni 1 - Exhibit H Requirements

b. Attachment 1B - DHHS Standard Exhibits

c.. Contractor's Certificate of Good Standing
•  I

d. Contractor's Certificate of Vote/Authority

vt c. Contractor's Certificate oflnsurance
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DHHS Information Security Requirements

A. Dennitions

The following terms may be reflected and have the described meaning in this document:

1. 'Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, uriaithorized access, or any simitar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access, to personally IdentiFiable Information,
whether physical or electronic, ̂ ith regard to Protected Health Information." Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce.

3. "Confidential Inforrnalion" or "Confidential Data" means all confidential Information
disclosed by one party to the 'other such as all medical, health, financial, public"
assistance benefits and personal information including without limitatlori. Substance
Abuse Treatment Records. Case Records, Protected Health information and
Personally Identifiable information.

Confidential Information also includes any and all Information owned or managed by
.  the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure,' protection, and disposition is goverrted by stale or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI). Persona) Financial Information
(PFI). Federal Tax Infonmalion ((jTl), Social Security Numbers (SSN). Payment Card
Industry (PCI), and or other sensitive and.confidential information.

4. "End User" means any person of entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

■ 6. "Incident" means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a ■
system or Its dala. unwanted disruption or denial of service, the unauthorized use of a

.  system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the,owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic mall.
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•  - .DHHS Information Security Requirements

all of which may have the potential to put the data ai risk of unauthorized access, use.
disclosure, modincalion or destruction.

7. "Open Wireless Network* means any network or segment of a network that is not
designated by the State ofj New Hampshirels Department of Information
Technology or delegate as a protected network (designed, tested, and approved,
by means of the State, to transmit)- will be considered an open netwofi< and not
adequately secure for the transmission of unencrypted PI, PFI, PH) or confldenlial
OHHS data.

8. 'personal Information" (or "PI") rheans information which can be used to distinguish or
trace an Individual's identity, such as their name, social security number, personal
Information as defined in f^ew|Hampshire RSA 359-C:19; biometric records, etc.,
alone, or when combined with other personal'or identifying information which Is linked
or linkable to. a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Informallon at 45 C.F.R. Paris 160 and 184, promulgated under HIPAA by the United
States Depahment of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Iriformation' in the HIPAA Privacy Rule at 45 C.F.R. §
160,103.

11." "Security Rufe" shall mean the Security Standards for the Prelection of Electronic
' Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments

thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecip^herable to unauthorized individuals and is developed
or endorsed by a standards developing organization that Is accredited by the American
National Standards Institute. j

I. RESPONSIBILITIES OF OHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential lnformation.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessaryj as outlined under this Contract. Further, Contraclor.
Including but not limited to all lls directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contraclor must not disclose any Confidential Information in response to a request
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for disclosure on the basis that it is required by law, in response to a subpoena, etc..
without first notifying DHHS so that DHHS has an opportunity to consent or object tothe disclosure. j

.3. If DHHS notifies the Contractor that DHHS has.agreed to be bound by additional
feslriciions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by arty addilionai security safeguards.

A. the Contractor agrees that DHf}iS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

^ 5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
■ any other purposes that are not Indicated In this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for. the purpose of Inspecting to confi/m compliance with the terms of "this
Contract. I

!
I). IVIETHOOS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User (s transmitting DHHS data containing Confidential
Data .between applications, the I Contractor attests the applications have been
evaluated by an expert knowledgeable in cyber security and that said, application's •
encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as 8 thumb drive, as a method of transmitting DHHS •
data.

3. Encrypted Email. End User rnay only employ email to transmit Confidential Data if
email is encrypted and being seU to and being received by email' addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web'site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropt>ox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certiOed ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
I

i  r-".

i  Ks
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5^

wireless nelwori^. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. Ifj End User is employing remote communication to
access or transmit Conndential Data, a virtual private network (VPN) must'be installed
on the End User's mobile device(s) or' laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Tret^fer Protocol. If
End User is employing an Sf^TP to transmit Conndential Data. End User will slaicture
the Folder and access privileges to prevent Inappropriate disclosure of information.
SFTP folders and sub-fokJers usedjfor transmitting Confidential Data will be coded for 24-
hour auto-deletion cycle (I.e. Confidential Data will be.deleted every 24 hours).

11. Wireless Devices. If End U^r is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS.

The Contractor will only retain the data and any derivative of the data for the durattoh of this
Contract. After such time, the Contractor will .have 30 days to destroy the data and any
derivative In whatever form it may exist,- unless, otherwise required by law or permitted under,
this Contract. To this end, the parties rhust:

A. Retention

.1. The Contractor agrees it will not store, transfer or process data collected in
connection with the' services rendered under this Contract outside of the United
States. This physical locatiori requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact Slate of NH systems and/or
Department confidential information for contractor provided systems. '

3. The Contractor agrees to provide security awareness and education for its End Users
In support of protecting Department conftdentta! information.

4. The Contractor agrees to retain all electronic and hard copies of Confideriiial Data .
in a secure location and identified in section IV. A.2

5. The. Contractor agrees Confidential Data stored In a Cloud must be in a
FedRM^P/HITECH compliant solution and comply wilh all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anil-spam: anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

i  /—OJ
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i  6. The' Contractor agrees to arid ensures its complete cooperation with the Stale's
Chiel information Officer in tHe detection of any security vulnerability of the hosting
infrastructure. '

B.' Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its sub
contractor systems), the Contractor will maintain a documented process for secur.ely
disposing of such data upon request of the Department ; and .will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longeij in use. electronic media containing Slate of New
Hampshire data shall be reridered unrecoverable via a secure wipe program in
accordance with' industry-accepted standards for secure deletion and media
sanitizatlon, or otherwise physically destroying the media (for example, degaussing)
as described in NIST Special-Publication 800-88, Rev 1. Guidelines for Media
Sanltizaiion, National Institute of Standards and Technology. U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide jwritten certification to the Oepartmenl upon request.
The written certification will irtclude all details necessary to demonstrate data has
been property destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be joinily evaluated by the
State and Contractor pfiorto (Jeslruction.

2. If applicable based on the Data Migration Plan in Part 2 of the Contract, the
Contractor agrees to destroy idenlifiedConfidentiarDala using a secure method such as
shredding.

and will completely destroy all tdenllfied electronic Confidential Data by means of
data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received .under this Contract, and any
derivative data ,or files, as follows:

1.' The Contractor will maintain.proper security controls to protect Oepartmenl confidential
Information collected, processed, managed, and/or stored in the delivery of contracted
services.

2. The Contractor will maintain policies and procedures to protect Oepartmenl confidential
information throughout the ir^fdrmalion lifecyde. where applicable, (from creation,
transformation, use. storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.). -

3. The Contractor will maintain

vs. Lest update l(V09/te
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DHHS Information Security Requirements

contractor systems that collect transmit, or store Department confidential informatior>
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that |can impact State of NH systems and/or Department,
confidential information for contractor provided systems.

5. The Contractor will provide regitar security awareness and education for its End Users
in support of protecting Department confidential Information.

6. If the Contractor will be sub^-contracting any core functions ot the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a

program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum,match those for
the Contractor, including breach notification requirements;

7.' The Contractor will work with the Department to sign and comply with a!) applicable
•  State of New Hampshire and Department system access and authorization policies and

procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to anyj Department syslem(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system J
access being authorized.

0. If the Departmeni determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor |»vill execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the

:• agreement. . -•

9. The Contractor wll work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and

■  Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
-  occur over the .life of the Contractor engagement. The survey will be completed

annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Deparirnent may request the survey be completed when the
scope, of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any Stale of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained" from the Information Security Office leadership
member within the Department}

11. Data Security Breach Liability.' In the event of any security breach Contractor shall ■
make efforts to Investigate the causes of the breach, promptly lake measures to prevent
future breach and minimize any damage or loss resulting from the breach. The Stale
shall recover from the Contractor ail costs of response and recovery from the breach,
including but ,nol limited 'to: credit monitoring services, mailing costs and costs

.  ' &
vs. Lostupdalo 1<y09/t6 ExMbb K CofUtaciof
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associated with website and telephone call center services necessary due to'the
breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects maintain
the privacy and security of PI and PHI at a level and scope that is not less than the
level and scope of requirements applicable to federal agencies. Including, but not
limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). OHHS Privacy Act
Regulations (45 C.F.R. §5b). HiPAA Privacy and Security Rules (45 C.F.R. Parts 160
and 164) that govern protections for individually identinabie health information and as
applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect ttje conndenliality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of
security that is not less than the level and scope of security requirements established
by, the State of New Hampshire. Department of Information Technology. "Refer to
Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information jTechnology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a[documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer and the State's Security
Officer of any security breach immediately, at the email addresses provided In Section
VI.' This Includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any Stale of New Hampshire systems that
connect to the State of New Hampshire netwoilt.

I

15. Contractor must restrict access to the Confidential Data obtained under this Contract ''
to only those authorized End Users who rieed such DHHS Data to perform their
official duties in connection wilhj purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above, implemented -
to protect Confidential information that is furnished by OHHS under this Contract
from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being senl
to and being received by iemail addresses of persons authorized to receive such
information. j "

e. limii disclosure of Ihe Confidential Information to the extent permitted by law.

r*IM
vs. Lax update 1CV09/18 lExMUlK ConUactcy inliisli
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f. Confidential Information received under this Contract and individually Identifiable
data derived from' DHHS Data, must be stored in an' area that is physically and
technologicaily secure from access by unauthorized persons during duty hours
as well as r>on-duty hours*(e.g., door locks, card keys, t^ion^tric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all Other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of (he
circumstances Involved.

i; understand (hat their user credentials (user name and password) must not be
shared with anyone. Enb Users will keep their credential Information, secure.

-  This applies to credentials used to access (he site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to nx)nitor compliance with this Contract,
including the privacy and security requirements provided in herein. HIPAA. and other
applicable taws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the Staters Privacy Officer and Security Officer of any Security
Incidents and Breaches Immediately, at the email addresses provided in Section VI.

The Contractor musl^fBrther harnJle and report Incidents and Breaches involving PHI in
accordance with (he agency's documented Incident . Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In additio.n to, and
notwithstanding. Contractor's compliance v/ith all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiatlle information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in (his Exhibit or P-37;

4. Identify and convene a core response group to determine (he risk level of Incidents
.and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required,: ar>d. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different-
options. and bear costs associated with (he Breach notice as well as any mitigation
measures.

VS.Losi updalo l(V09n8 EiNbh K
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Incidents and/or Breaches that implicate PI must be addressed and reported, as
■ applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

OHHSPrivacyOfficer@dhhs.nf7.gov

B. DHHS Security Officer:

DHHSInformationSecurityOfrice@dhhs.nh.gDv

vs. Last update 1CV09/)8 ExNtHiK
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■ 1* tkwkww awiiawiw »»r«ic*"wia—'«■ I M Tr» TiMikntf tOCI (otMrd.

k<aW« Mi«n M ka (w«*nk«4 Wlha UMt'tkWktni wvkcMlan.* k>aM» W*t« tha
Uat 'WMkn kcmi X Vw iwUuibM m tff— irtmtnt% mi ki <hk MU. M V««W> iM

laiMM Mow < WMUltM X llw MMna iNMfk X<X* Rr«X(A n>a> i ■ •

M . N* . (•«) Fk»kX< kkM rk««Fld. Ikki itwvkkk. CwtfKkF kkklFnu
••lallwiik k«d*ltkkKd jWikXt
•1 dx Wk»kn.

Xl.l*

H>.l

tkaVoXwiM «wn*<*rkr«M*i*>M«iM«Yk«<a><<tnnMtiaV>tuMk(«MXiA»1-C:)a j

'^■rUXi aNth Xi fitmirf atiXkUO *««hk*rkX» w(l) f kl kAc MIXMMl M<»>irw Hm HikxXk* Mxmri ttMiariaffiM. j

VMXki Mllxx MEwMkuaahkilfr iMMTf Mm «IM *Mm Ikt litewi M Mlun
Mt n ««• iiiMi kwv tMXm M* kk »«*««]•< X ixfi X« arfma'Mkwy wWt.

M

M

Tti

iti

suixiia

takdwa

}OC><kltn«d.

x_

Ml.} nw MxWF'XPMl ew« M«WiWir ipykenw MiWi Xi FxwW
h 0W axx M > Mwaww 'dXn. X atW kiaUMim. lyilwit Mk *}■<• *Xxl M mMXm}
a Ux Xa M < Fix F kMx awk*! M k« wlndkM X iw*uu wrXut tMnx. MX
laM (MWMMi itM hM Ik »• <kMMX.

M *n Sund»/« KOcrrUM.

VtWF Mi Wn>c X • kMWa an* kaUMMW kMk-W iMXMi Wk FkUM*. | M Tt» iUfXMd SOUttiUXd.

HU l«n-«a<kMk1klkMkH(M«tfFlk*»W>P*Xkl lMWUIk<|l>k«FtklM«««XM«Xkl|
»lkMiXi»FVnlfXl>lii»». '

44 Y<l UwXwk MCIiCTinkd.

MIJ kkkkUWkMUatMMtFVFliMlkklwxXIfkaifrfaikr. U( kMiWfi K(t»lkM> j 44 Ttl iUlXFd MCTcinlXd.

Hii - lakkiF kOw kkCtai'WkUWikimkkMiFMrwaMXnkk hFkMiliiikMxax xiwi
tXHXMIk fxXiFMMi i«t| X» -UllS X" M ■ tx'rt. '

41 To (iMMMd KKlcknkXd,

)  •

_At£
i2/inoio
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Oee<Sie»>6wddpeiO;407ei2ec-W5ME7MlFi<XF7eoS'A2(W xoi 1 •Builntsi, SytUni »n<>T#chnte«lR*Q«lr#m«nti

••UxaMrr-MUMMM LX^ 11 l P| MIKtIM IWU»hM> I
Kb( etu. «m v«Mb tM Om mm Bp k> kKkM m

■ iMuMkBitB aMMaxlil Biltwa • im* «Mt U« uiK. Bp «««

W MuXB IM apW** «*«**«• aAhi krvavwrIB Mict>ik«»w«k>n>an<>.

Hit

51!^

Bllim«IMiii wtMBt UiW IM HUf'i BBlluMa »M <ilt i»

Mh»U «<U h MBMbi iCBii. a>u Ma I ixa MMKI MfXll Mil M

U  «M «fk»tBBHIMw txiiwli bwii«<i«i<M'>>'b>«»«'»'<«<ipbm,iIb
Uiaa M>k««,»'»B'i»«<is*'M i»p»»i«. k< niaMMtBHa vllMai, Rb

HiiB>»W»tf.»i » atiBB. tfBt »B»B «em*»«lnuwle>^ltileB (M lh«v>l paMfttiM

aluiMpBMMia'tfwMiiuniew* tMi >« «>«<««»»< M wuM Mnwit tfm vpfri i>b

kui>*ika>4viit.««fi«Hi. mMAixBMPmi MMki. tnat iMlBCBianilitiMiiiitA

UbMipiiH phinlcal ifcwIiTtBWpbduiHMMBianlpBainwiiBMf'*

■inlitwiirn BbPb IB bbM* Mi'<t«i"llil»T.B<ip1nr««B

Hm VaMB ikM BUM* HitBBpBt UBBb'— ■Mi IW UMa'i CM»tWBi'»iM» Mkai kilk
(«*«(4bi 1/ IBT wtwki •MuBiMBr*' M Muki« Mmuvpw*..

llMVtnPB irB<«vl>>Bb«l'BhUcUptitBmi<IBMMtMiMMmi«nB*ir»«<ftk.BOMf>i
•vW'aWiiTMBiMBiBii.a'RM V>ii4B'k«iki|M<<ii'wti>it i<W/B ttB aMNoMBUpBi ' I
'JtgjL,jiaiMi I
<j wmnMtBknnivii KPB«atMtot#*( wbM. Up ■wtt N B*<t<tt« w* auni
MiM M BBrtWthBllM <«MUb<Ibi. UpiMflii<(k<«*»rU*fll.M*iiUlB«.Wf»iM I
OpvmH kpMBB PM bB OliiUiM lotj iMM Mt MB lu/«wa In *«tB«l*(e bWi

nnVl««B lklil>B»< *B WiM'l HBupi B «BT BBllhl BlBkM »B>*l l»B|Hk**l
BBBlHBI>BH>BB|"BBlt»IIB><*B»»ttvriH»<t. I
nM Vbbb iIB*M MtfkrkMt* WrVnn MndaMBBI HBkrtM**! luirCMt Mum* M iMi-
l»t«flBi<V ImMPb tU •« Mm —ItMBI MB mt «MU|rt tIMUM W BB IBBIl

nii.VwMlVitrtKaiMMB'l MBnlnnaBin B<bI cb>wm«« MBnOt lIxllMftHaMB
ailBB BfMp Bb «bB «l Bb Cbbmi ibbvmB My aitinilBi'i BibmL

IIM itiBai iMlBBlBih Bb MB Wl«w« kKUBBMU bWi Vu «p«<Uk*l)Bik
wmh. MB nil* tMBeiBewtBiuMX. I«id**i« MpMn <i>1(bnn'M<*M.

n« IIIBB BuB'M* B l*p>M« M ^BBowa B wnwBa.B tnf »B«BI t* IA<I Ub|
iTB««>M>iMnliii((BlB>Ct MUiBb ludftaBBn. niBimnl «hi*«b«»w»i B lk« CbBmcv

Tn iliaBwl fiiBr wnklr.
Ml>r mM

MiwBnlutB* •( Wt*

Br >(111 citi I «Br
iMtu itiiBnwu

• Mpt'**' phfikji

loc»r]BV

tOCi (•tUlcB.

T(i ' SuaWrB

SuMiM

MOctnUBB.

(■hlU| pBUeWi Mn4
BKBdnKi 10

1*>«r(<omBlbA(t.

(•hltal poncWiaoB
BK(B«rti Inpljc* (0

(AUHC COMBllMCt.

BMtBvplnpbu to

tftlUX (BTWlbMO.

7 0112
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OooiS^ CnvMp* 10:407fl2jaC-MS ME r»ePiO^F7aOt4A}OM
^ - BuslntM,

rwMi H"»IH u «r ma •wmIri M>«av<aU«>« #Ml k* Mr

1 MOM aMMtaavrtt > M (■*•«<.M «r«U wBcawa Wr a«n aaH
■M wkkk *«. «•« to •RiM kfea ala If (M Mn ̂  • (knt »r M

SysUm and Ttchnlcal RaduiramtnU

Itoluw to»lto»«toto^Wtni..X«h«n««.lima,>»lto»«to> iic»«M Mtoi ju*
M tom •! IJSin fcCOoiw UtotfIf Uuwfti frtdif KT;

Ito Vftok' *ia«»>il»Mi»«toM^toncit>ivcli» m toMdto** Oa>i ktoMfon
UAwitf ■eiWu^«MIMIIto*tr>l«>*<*tol'M«.to<a«>l*'toM,toMun«>to*Hl4ii
KUto; W(in*n tanmotoOon-iiiaKln* tVMriM Rwiton *1 Wwnuton • <irtoM«(«lt u
kni; ton Wimii • i«n«n toxMMMuiM «(to toto i.

CiMi'* toWftoY- • Miftoltot Md rto iiwtomMtoi iMVc Itoai h «
•f*>to ito <nm (to wilwniiiiVi; WMaito PuitoWtoiW*- tonton •! Wwmiito. wa
•(H iw w wito (to tocieww wtoiaBdlNi toe Wlwtot • lto*fi wi ««»dww.

a*! iffpwidfc to( to M 'tW'i 'fM'toawncf tlito to*(Cf.
Oiu C Mklmcf • Mvh( -raMnK (toitoto tton to Inido. )•«

*rton —4/m mm im «m $«««(•; wnuo Dgi«awaU(to> ■ xtototf tfwxfi 'ttokto ato •«'
•to* ««Mn( Mtwt; «w Wtowa • WMn toV lilwtotolH ito M «M < (to*
•afttotoMC* M »« Wnkt,

tl wn d to* mtouuMi ifr««(i>m. to«eto« (nMtoi kM> Uid> to r«f»mM (• Stoftoto .
wtoirMtoH: . ' I
I. Oiu I edkboOti • Ito totftow iribH* w ito iui* •Md iiktouM iitotiMk

Lkhbiot ffklbtoi to 'to* lull. (<d>i (t) toun** «ir to* tot 111 fin i •*K >•» i«
(•H/HtaftoMtnRtoktrtMktoOtoOIIitoi'idittiMiuwiMVtod* Ml totoHl ItlMr'l
Mvto* * >*k i*Ml* tend**. ««Mi (toll l<) towwu (t i >«toi*i(. I
I, Oau 11 C OfMdtoat •Ito hill ttol •m»f Ito Vial*, d Mb 0*lilMb<*«h| •**«><•!
toUtoukton ato (to v»d» to*>i«iMto toik'atoMi Im (i) tomd toUllu«w d plin»«4
(•■iftot labk; Tto Vato* tod iidto «r «*wU« M'awa. an* Rrxtoa <aiilwiMM« W (to'
tokwMato lOtotow* toth (to l»*dneiewH. lutot ato latakaraaMi d (to CanwMt.

rto toi*>( 'Mmr tor toa ba(« atolto laatotot ivaiortow IK) towi i to r. • «t|t a atat
rritpi to! toitot u»itoto*ikaKa«itoi.

a Kfitoto itoctorMautolanawa atoOn Ml to HiaUAM (IKK n totUr. "WiWl.«
•uidftorl «*)0> (tow diatofHK i*(va> Raatoaa ml ipa«ultor(<w|i*4n to il

It III Vaator h iMaMt la latai Ito »»(]im ra«toaii<in(, Ito V(a4* toil iial* tma'i luaitoa
la anaiTWt «n*< «*•« ito IMatot lta«iKto:(l«U>C*MKI km rnu/)|}) ■ ir«nto*i d
tori (aauin am mm dadto*. Ito Uui ami 'lOMa (Mioato to adilto-

(iiutoi MtoieiaM
Riectdwnt to (tM* (•
(*!<»• (•to^Uoct.

IdntoitoWd 1*4
precttondtoplxtM
(cwr* <air«b*i;*,

iihllBl pdlctoi iM
•rKatfvtniiiklKtit
«auH* (emato'Ka.

(i«Kto| pdkin irto
•roMtftotl to fix* l»

MiaHMndtotot.

[ilutoi Mlrttt IM
^rtoadmotoelMti*
««wt aemdtoiK*.

CViito4 MtoUiiM
•KCkaifttodll* (•
«n((ir('cenvQ»tot.

(•Kitoirtncloarto
■ratMdti to pixe i»

(atari candtork*,

12/2/2020
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OocuSi9r) CitMtopt lO:«07W»COMi-ero«iO-Cn«(j»*A«^
SyXiffl and Tachnlcai Raqulrtmanu

■
Mlni/tU (wuin. !

1

1

,M Tt> UaApw* C'lat** paMcin MM

fecMwo M »iKr (•

4XM'( remplk**-

*>.11 > UUCM •lUfi •« »• • W4m*> iMca** unm b« «t* »* •

(xa Oirf* h M «atV «r«w« W Ik* (••Mm.
( M *** f<lu>i(Mactt* *<•«

(racMuid M (IK« u

«M»r( (•MpOsxtr.

rMVMa*>MMa«i*. »>MW«(IM«(lMili>i«MMM>eMli»nukUfiur«ra(tK«lti {
HfftrmM Iw Dm b« • M M r«»«n w<n«r*r •• »>< Imvw u»4*<n*; W (»*<««
•«MI KVAtM*U«. Mw«N (PX UW «yiKM M)d«i; M uWul «M >(MX**
miMl km* «M tMAdM: HwfWw 4/ 'tpxtM N«n< •av.VMW mpmw

T#1 btndp/a p«adn s«a

»r«c«aw(n In pUcris

toMft cempEwet,

iM vwM> «»n a'tx— 1* h»n kiOmMMtiMM •«

awicnAMMn «M ikt tu» •XP vaMnt •«• ■• Pw «p« >pn ch*«n.
W 1t% lur4*/4 tauk*4 Maci«i **4

p'Mfav*! la plK« l«
taant (aNipBtK*.

12/2/2020
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OooySiBf>E/iv«iof«IO:«0«JJ8C-»5>-»ETOe#»&e^rM»4A»W ^ . 0y»|p,j„

tn'iamni I; Ii^Iumwi

Sytlsmand Technlctl R«qvl'am«nte

luititea*

^ merVM m M ■ilfcii»wK pw W* Si sWe W ww
liifiPif I

1»m «

b  M !>•» ■

a  »«>■«■« »• loM « t u

. •■ ji .pM att ■

»**»>■'iM, • Ob> < •■Nvwa • la^ MM**kaMM<<M»l>waa
• 1» «M antMB aaMMaMMa* ■ win—a Mxtaa <■« a*M> aMi^ mm*; ««*

a *• a. MM •>•*■* MMIM. prM •*M«1 Htata* •MMMtt

MabMi<at^lMVM«vWriaM*a
llaraM au«a *• n<«w
iwaOM Ilum aw a*.,*!!—*'

. (aWb aaaanMiai >•*■><«*« a*
IMwt., MM »♦* A#W. e IW'•

a ttxa liiib iM ai—■>««»«
> *•■ •• WMi Ii; n MVMi *•«■••■

M MM a M taiMii I

mutrni t)«V<
1**^«MM.taMM *M

'**i*«««in| M««bs»*kMi,<l^ CB*bm*mMi •• .
.a»»<itii**<#aM»«.-» »iiai*Ma«»a>* Ma —mm •»«*«» lajanaa K^M
•Mm a * Mweae I Om « i < MaaaMM -tw taJM awt MMa •• HmM a a*
M ••*> va «MM> maawM*M> ««»iaM M >Ma a i^'mxi aa»Mi

(MiaM WW*M<» a M WfMTt aaiwi«aw»«a»*
■ ifci niiuaaMtaMMVa w ir»MN*aai*'»«MM»i

♦ M—iiiM-aiMcawMMiMita <

> ia*"f M*a»a aaa<»M»IMt«»ti«Mn»M>iln

Wae*i eeewa wa aeMMm *• !»«••• «*ew*

<**1 MWra«*<|Ma«<w*i«Ma*aMwe

M*Wi aaa M(««a«ak> flat W a
iMaiatM*, '

OKAi| M*<l*a «a acctAaaa a pUtt
;«nai«M«.

I MM*a Mi MM•*« pa a Ma t a 1

I **a «ai*a ea MWMWPa a pl«« * aawa

(•>!*« MHpi aa *a«(P«a pa a Ma M *<W*

222^21
iau»a MAltra «a a«(P«aM a«b** aa

ti-u/Mo*! t H*tnciu«a U/7/70I0

lOoftS
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^ . Bu.m.,,. Syit.m tod T«hn.c*l R*qulr.m«rU»

,'TJ**; _(;l

• tf M ̂ii«M HWp» M MSiT m IWHN » I

ewe* e eiKe

■>*« eewn w eweeen » *U(* e •«»«»

>» eewe lew *v m- (uw ee m <•>*« imi ei< |t<| Mwe . t ant • mm Ma«a •* wei 4 iliiet aeldii «■« eweee n ta  «(k> u etiwe
cev^UMo

»• Mw ^ M toM> eee HMati *»eBM M w*e• ■ Mt i»»nW» *«—«>»■«»■», « **« #eed«. ee ee«He« e I**11» Mfwi

ree*• ImmMnmm iwte. i •««>•» « ei m |1 *••• MP»* • w* e ft e e*« w i*e•

>»• hM> ftilin «i>we ^ e< *we feWit we ee«»#ee« le pUff

< e ei VM*i MMMf 'leMiieeiMi ee to eeeete er *tw lei C •»*« (Mdi 11* eetMton e i(e t w tMtw*

e  to ee «Meet^i

■ <M« II'<fM to to M* to »• Mfie wwt «»eto*ti| Htt l.luh( peUfi Mto tov^toftki (toff to towf

.'i'

i( ■ w*oii i wAani toMa
12/i/i020
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Ooewsron&«<«««>• O: *0mjec-0t5«-«6?«Fi«F7«»4A^_ ; ,. 0u,|;^„ Sy»t#m and Tachnlcal Raflwlramanta

AhMhMAI

.PPOJICT MANflCtMCVT

Suit Kaouwtmtni} Vtndor Stita

attxintiitouuwiiii &«raari

Vtaaar iMI •Mlkuiu bkWi MUM Uil^l iNvik^ «m ht^L

VtUf Ml ftlMi Virt II itMAH M M Vt.

l/tMtt Ml waitH * OnMbM WtM ton MIKM l|M (10) tin (nfCOMWKl

■4MM InMlta. I <M*M ancltUt* H »• Smm*. UAk OcaxnHit.
irtleMrMnu.u»iOf»tnMndn.inaMiMM}(nMkl«. nHtMMibi
irtattMniffUltft'

MMtr UuH MtiMi litiM csElttt MMt'«wrt> viUm focrtti M M
lii#*V Ml InManiiKWi *wwTe<
•a vi«r. IKM■. •M ifil ••OmmmWMan M «t I«(ti«)Ki WhMM.
MM. aiMiM'li. ina unnMnawH IOMI a* < I MtiM
attWiWiMtltW k iMri iMniM.

Sio^aira

areito tiMi In plxi tnd cufrtntly

fretMi >«Mn In 9IKI md cvrrtntly

ar«lta plin ma rtUita
dKiMMiiuilm h aotloptd.
dlHttbucM mOiTUMMnta It

rimirta.

iicitci tiim In pbu md CVimV
mppafflntihttYtun^

S«aMK aodMntniltonli (udtAllr
tviBibie anHnt m ihi rpiVm.
OM' vdlfd It
Ainbuttd II aitttlnat wtu/.

Tlif M*fl Mm Ml M iMdMid «r M
Vinat'It Alt tumr Man'OMinaiiM
tm/vM ina Mon CmuKi iiniwiai) m

.Umk, iMkiddl, mdiiWM

BkuwuMw It Ml it ti«^
IdMekv ilM. tuim f lewtx wd
(Miitmuiitt tMiM tnkmiMa w M
Um fef *> Mki ttln4Mtd immM* dill
(WMlKlluni.

tl ■fl^CTMWUC(MCin

l2of U
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Attachment 1B - State Agency Exhibits
New Hampshire Department of Health and Human Services

i Exhibit D

CERTIFtCATION REGARDING DRUG-FREE WORKPI.ACE REQUIREMENTS

The Contractor idenliriBd In Section 1.3 of the General Provisions agrees to comply with (he provisions of
Sections 515t.5160 of the Orug^Fjee Worlcptace Act of 1988 {Pub. L. 100^90, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and funher agrees to havelthe Contractor's representative, as identified in Sections
1.11 end 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations iLpiementlng Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle 0; 41 U.S.C. 701 el seq.). The January 31
1989 f^ulalions were amended and published,as Part M of the (Way 25,1990 Federal Register (pages '
21581-21691). and require certification by grantees (and by inference, sub-grentees and sub
contractors). prior to award, that they will mairitain a drug-free workplace. Section 3017.630(c) of the •
regulation provides lhat a grantee (and by inference, sub-grantees and sub-conlraclors) that Is a State

. may elect to make one certification to the Department in each.federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate sel.oul below is a
material representation of feel upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarmeni. Contractors using this form should
send It to-:

Corhmissioncr
NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH .03301-6505

• 1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution

dispensing, posses^n or use of a controlled substance Is prohibited in the grantee's '
workplace and specifyif>Q the actions.that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform empbyces about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilllation. end employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for daig abuse violations

occurring in the workplace; j
1.3. Making it a requirement lhat each employee to be engaged in the performance of the grant be

given a copy of the statement requlre'd by Section 1.1.
1.4. Notifying the employee in ihe.statemeni required by paragraph (a) that, as a condition of

employmeni under the grant, (he emptoyee'wli)
1.4,1. Abide by the ternis of the slaiement; and
I.4.2.. Notify the employer In wrlllngjof his or her conviction for a violation of a criminal drug

statute occurring In (he workplace no later than five calendar days after such
conviclton; |

1.5. Notifying the agency in writing, wilhinjten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such.conviclion.
Employers of convicted employees must provide notice. Including posiiton title, to every grant
officer on whose grant activity the corivicled employee was working, unless the Federa^^cy

.  1 m -
Exhibit 0-Cflflif(ca{jonreoaidlnot>uQFre« Conlracior inliiais ' ^
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has designated a central p^ni for the receipt of such notices. Notice shall include the
identification number(s) of each affect^ grant;

1.6. Taking one of the follo^ng actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect (o any empbyee who is so convicted
1.6.1. Taking appropriate personnel ̂action against such an empbyee, up to and Inctuding

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended: or I

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approv^ for such purposes by a Federal. State, or local health,
law enforcement, or other app|ropridte agency;

1:7. Making a good faith effort to continue to maintain a drug-free worltplace through ,
lmplemef\laljon of paragraphs 1.1. 1.2, 1.3,1.4,1.5, and 1.6.

2, The grantee may insert In the space provided below the site(s) for the performance of work done In
connection with the specific grant.

Placee of Performance (street address, cily. county, slate, zip.code) (list each location)

Check O if there are workplaces on file that are not Identified here.

Contractor Name;

D««wll9M4 ky:

Nam^lWm Stelmach

12/2/2020

Date

Title: presfdent/ceo'

cutxMsnioro

Exhibit D - Ccni.r«aiion regarding Drug Free
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CERTIPtCATION REGARDING LOBBYING
I

I
The Vendor ideniified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section'319 of Public Law tOt-121, Governmeni wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certinc^tion;

US DEPARTIWENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTiyiENT OF EDUCATION - CONTRACTORSUS DEPARTMENT OF AGRICULTURE - CONIjRACTORS
Programs (indicate applicable program covered):
'Temporary Assistance to Ne^y FamiGes under Tide IV>A
'Child Support Enforcement Program under Title IV-0
'Social Services Block Grant Program under Tilie XX
'Medicaid Program under Title XIX |
'Community Services Block Grant under Title Vl^
'Child Care Development Block Grant under Title iV -

The undersigned cenifies. to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for innuenclng'or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal conlract. continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and»by specie mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will.be paid to any person for
influencing or attempting to influence an officer or em^oyee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection'with this
Federal contract, grant, loan, or cooperalivej agreement (and by speciric mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit-E-t.)

3. The undersigned shall require (hat the language of this certification be included in the award
document for sub-awards'at all tiers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipienls shall certify and disclose accordingly. -

This certification Is a'materlal.representai'on of fact upon which reliance was placed when this transaction
was rnade or entered into. Submission of this certification Is a prerequisite for making or entering Into this
transaction imposed by Section 1352. Title 31. IJ.S. Code. Any person who fails to file the required
certification shall be subject' to a civil penally of not less than SIO.OOO and not more than $100,000 for
each such failure.

Vendor Name:

12/2/2020

Date

'0«(w3lgM4 frr!

CivOMts/tioro

srclmach

President/CEO

Exhibll E - Cet^icstion Regarding Lobbying
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contracior idenilfied In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12S49 and 45 CFR Part 76 regarding Debarmenl,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative.' as identified in Sections 1.11 and
Certirication:

1.12 of the Genera) Provisions execute the following

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contVad). the prospective primary participant is providing the
certification set out below.

2.

3.

The inability of a person to provide the certification required below will not necessarily result in denial
of.pariiclpation in this covered transaction. If necessary, the prospective participant shall submit an
explanatioh of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to'furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
prinrtary participant Icnowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. OHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the OHHS agency to
whom this proposal (contract) is submitted if at any time the.prospective primary partidparti (earns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered Iransaclion,' "debarred." "suspended." "ineligible." "lower.tier covered
iransaction," "participant." "person." 'primary covered Iransaclion." "principal." "proposal.' and
'voluntarily excluded," as used in this clause] have the meanings set out in the OefinKlons and
Coverage sections of the rules implementingjExecutive Order 12549: 45 CFR Part 76. See the
attached definitions. i

6. The prospective primary partidpant agrees by submitting this proposal (contract) that, should the
' proposed covered transaction be entered into, it shall not knowingly enler into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation in this covered transaction] unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will Include the
clause titled 'Certification Regarding Debarnient, Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions." provided,by DHHS. withoul modification, in all lower tier covered
transactions and in all solicilations for lower tier covered transactions.

6. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered Iransaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered (ransacllon, unless It knows that the certification Is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may, but is not required to. check

9.

the Nonprocurement List (of excluded parties).^

Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

CUO>*Oll07lJ
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information of a participant is not required to^exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction. In
addition to other remedies available to the Federal government. OHMS may terminate this transaction
for cause or default |

PRIMARY COVERED TRANSACTIONS |
11. The prospective primary participant certiries to the best of its knowledge and belief, that it and Its

prindpals: [
11.1. ere not presently debarred, suspended, proposed for debarment. declared Ineligible, or

voluntarity excluded from covered trarisactions by any Federal department or agency:
have not within a three-year period pr^eding this proposal (contract) been convicted of or had
a civil judgment render^ against tlwrri (or commission of fraud or a criminal offense in ■
connection with obtaining, attempting to obtain, or performing a public (Federal, Stale or locat)
transaction or a contract under a public transaction; violation of Federal or Slate antitrust
.statutes or commission of embezzlement, theft, forgery, bribery. fa(sir»calion or destruction of
records, making false statements, or receiving stolen property;
are not presently indicted for otherwise criminally or.civilly charged by a governmer^tal entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (i)(b)
of this certification; and |
have not within a three-year period preceding this application/proposal had one or more public
lransactions.(Federal. State or local) terminated for cause or default.

11.2.

11.3.

11.4.

12. V^ere the prospective primary participant Is unable to certify (o any of the statements in this
certihcation, such prospective participant shk) attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

-13. By signing and submitting.this lower tier pro^sal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals;

'  13.1. are not presently debarred, suspended, proposed fordebarrnent. declared ineligible, or
.  volunlaHly excluded from parlidpatiori in this transacb'on by any federal department or agency.

13.2. where the prospective lower tier partiopant is unable to certify to any of the above, such
prospective participant shall attach art explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled iCertification Regarding Oebarment. Suspension. Ineligibility. and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lovrer tier covered
transactions and in all solicitations for lower tier covered transactions.-

Contraclor Name:

VP

12/2/2020 /Uifiuct SfLtihAi/t
Date Stelmach

president/CEO

cuot«isntoii3
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND,

WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections l.ll and 1.12 of the General Provisions, to execute the following
certification:

Contractor will cornply, and will require any subgraniees or subcontractors to comply, with any applicabte
federal nondiscrimination requirements, which rhay include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery oI services or l>enefits, on the basisjol race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe|sireels Act. Recipients of federal funding under this
statute a/e prohibited from discriminating, eitherjln employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assislar>ce from discriminating on the basis of disability. In regard to employment and the delivery of
services or benefits, In any program or activity:

- the Americans with Disabilities Act of 1990 (42
discrimination and ensures equal opportunity for

U.S.C. Sections 12131-34). vyhich prohibits
persons with disabilities in employment. Slate and local

government services, public accommodations, commercial facilities, and transportation;

- the Edixalion Amendments of 1972 (20 U.S.C.j Sections 1681. 1683, 1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs:

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs): 26 C.F.R. pi. 42
(U.S. Department of Justice Regulations— Nondiscrimination; Equal Employmenl Opportunity: Policies
"and Procedures); Executive.Order No. 13279 (^ual proleclion of the laws.for faith-based and community
organlrations): Executive Order No. 13559. which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justlce'Regulations - Equal Treatment for Faith-Based
Organizations); and WhisHeblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub.-L. 112-2^9, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Ernployee Whistleblower Protections, which protects emptayces against
reprisal for certalr» whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmenl.

Exhibil C
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In the event a Federal or State court or Federal or State administrative agency rhakes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contraciing agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Service's Office of (he Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections i.li and 1.12 of the General Provisions, to execute the following
certification; y

). By signing and submitting (his proposal (contract) the Contractof agrees to comply with the provisions
indicated above.

Contractor Name:

OmuSIokmw:G-OMusiQKMtr:
12/2/2020

Dale N Stelname; Mi

Title:

ach

President/CEO

ExhibH G
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CERTIFICATION REGARDINGiENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that srrioking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result if> the imposition of a civil monetary penalty of up to
S1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as idenliried in Section l.ll and i.l2 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

12/2/2020

Dale

—OMufUgnM .

SteUach

Title:' presidenc/CEO

CUOHHS'nOIO
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HEALTH INSURANCE PORTABILITY ANO ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of ttie General Provisions of the Agreement agrees to
comply with the Health InsurarKe Porlabilityland Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Iriformalion. 45
CFR Pans 160 and 164 applicable to business associates. As defined herein. 'Business
Associate" shall mean the Contractor and silibcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered.
Entity' shall mean the State of New Hampstiire. Department of Health and Human Services.

(1) Definitions.

a. "Breach". sha[l have the same meaning
Code of Federal Regulations.

as the term 'Breach" In section 164.402 of Title 45.

b. 'Business Associate" hasjhe meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity" has the meaning giverj such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set' shall have the same meaning as the term "designated record-set"
In 45 CFR Section 164.501.

e. 'Data AaoreQation" shall have the same
Section 164.501.

f. "Health Care Operations" shall have the
in 45 CFR Section 164.501.-

meaning as the term "data aggregation" in 45 CFR

same meaning as the term "health care operations'

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TiileXlll, Sublille D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Lew
104-191 and the Standards for Privacy and Security of Individualty Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual' shall have the same meaning as the term 'individual' in 45 CFR Section 160.103
and shall include a person who qualifies 'as a personal representative in accordance with 45
CFR Section 164.501.(9).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term 'protected health
information' in 45 CFR Section 160.103.|limiled to the information created or receiyed'b^
Business. Associate from or on behalf of Covered Entity.

3/2014 ' Exhibll I
H«alih insufAnco Portability Act
Susiness /itstodaie Agroament
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"Required bv Law" shall have the same rrieaning as the term "required by law" in 45 CFR
Section 1S4.103.

m. 'Secretary' shall mean the Secretary of I
his/her designee.

le Department of Health and Human Services or

n.

o.

'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part i 64. Subpart C, and amendments thereto.

'Unsecured Protected Health information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that
Institute.

P-

Is accredited by the American National Standards

b.

Other Definitions - All terms not otherwise defined herein shall have the meaning
eslablished under 45 C.F.R. Paris 160. 162 and .164, as amended from time to time, and the
HIT6CH

. Acl.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, mainiain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its direclors, officers, employees arid agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI;
I. For-the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forlh in paragraph d. below; or
III. For daia aggregation purp|oses for the health care operations of Covered

Entity.

To (he extent Business Associate is pe/milted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for (he'purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to nolify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of (he confidentiality of the PHI, to (he extent it has obtained
Knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busi^i^'s

3/2014 Exhibit I Coniraclof InitialsS^——
Health Insurance Ponabiiliy Act
Business Associate Asrcemoni 12/2/2020
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e.

(3)

a.

c.

d.

e.

3rt0l4

Associate shall refrain from disclosing the PMI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has ̂ reed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

ObtiQations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use'or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health informalipn and/or any security incident that may have an impact on the
protected health (nformalion of the Covered Entity.

I  s
The Business Associate shall immediately perforrh a risk assessment when It becomes
aware of any of the above situations,
limited to:

The risk assessment shall include, but not be

The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-ideniifjcation;
The unauthorized person use'd (he protected health information or to whom the
disclosure was made; {
Whether the protected health information was actually acquired or viewed
The extent to which the risk to the protected health information has been
mitigated..

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity. . |

The Business Associate shall comply with all sections of the Privacy, Securl^, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to. the Secretary.for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to phi under the Agreement, to agree in writing to adhere to (he same
restrictions and conditions on the usejand disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business assppiate
agreements with Contractor's intended business associates, who will be receivlh^til
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shali be go\^erned by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
.  Business Associate shall make available during normal business hours at its offices all

records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, tor purposes of enabling Covered Entity to determine
Business Associate's compliance with' the terms of the Agreement.

g. Within ten (10) business days "of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to th.e -
Covered Entity, or as directed by Covered Entity, to an individual in order to meet therequirements under 45 CFR Seclion lj64.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI -available to Covered Entity for
amendment and incorporate any suchj amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

t' Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for.an accounting of disclosures of PHI in accordance with 45 CFR Seclion
164.528. :•

j;. _ Within ten (10) business days of receiving a written request from Covered Entity fore
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as jCovered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in,accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associale. the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Enti^ would cause Covered Entity or the Business
Associale to violate HIPAA and the Privacy and Security Rule, the Business Associate

. shall instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I, Within ten (10) business days of termination of the Agreement, for any reasbri'. the
Business Associale shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received tly the Business Associale in connection with the
Agreement, and shall.not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the dispo'sition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit furiheruses and disclosures of such PHI to those
purposes that make the return or destruction Infeasible, for so long as Business
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Associate rhaintains such PHI. If Covered Entity, in its sole discretion, requires that-the
Business Associate destroy.any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) bbllqatlons of Covered Entity

• a. Covered .Entity shall notify Business Associate of any changes or limitalion(s) in its
Notice of Privacy Practices provided jto individuals iri accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's '
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section164.506 or, 45 CFR Section164.5a8.j

c. . Covered entity shall promplly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity^ has agreed to in accordance with 45 CFR'164.522,
to the extent that such restriction may.affect Business Associate's use or disclosure of
PHI.

(5) Terminatiofi for Cause.-:,

In addition to Paragraph 10 of the standard terms and condilions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's Knowledge of a breach by Business Associate of the Business Associate

■ Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a limeframe speciried by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to (he Secretary.

(6) fyiiscellaneous,

a. ■ Definitions and ReQulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended

.  from lime to time. A reference in the'Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from lime to time as is necessary for Covered
.Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resoljjfd
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

I Exhibil I Contraclor Initials 1 ^
Health Insurance PodabiliiyAcl
Business Assodata Agreement 12/2/2020

Page Sol6 Pale



Docusign Envelope ID; 0OB06B6B-AF8B-4601-8525-O8BF8555144C

DocuSign Envelope ID; 23091240-9037^20B-9C4F-71F88DDDB783

OocuSign Envelope ID; 4O79228C*39&1-4E70-BFl>EF76a&4A2O9A

Attachment 1B - State Agency Exhibits
New Hampshire Department of Health and Human Services

I

Exhibit I

SeareQatlon. If any term or conditionjof this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can tie given effect wilhout the invalid term or condition'; to this end the
terms and cor>ditians of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI.'fetum or
destruction of PHI. extensions of the protections of the Agreement In sect'ion (3) I, the
defense and inderrinification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parlies hereto

Department of Heaiih and.Human Services

have duly executed this Exhibit I.

eowlink Technologies, Inc.

TAeeStatftor Contractor

Tittcy [. AliJuuX
Signature of Authorized Representative Signature of Authorized Representative
Patricia m. Tilley Michael stelmach

1

Name of Authorized Representative Name of Authorized Representative-
Deputy Director j

president/CEO- ;;

Title of Authorized Representative |Tit!e of Authorized R'epresenlative
12/2/2020 .  12/2/2020 - .

(

Date Date
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CERTiFICATiON REGARDING THE FEDERAL FUNDING ACCOUNTABILrTY AND TRANSPARENCY
ACT fFFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modificatjons result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFf^ Part 170 (Reporting Subaward and Executive Compensation Infoimation). the
Department of Health and Human Services (DHljfS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source |
6. Award title desaiplive of the purpose of the furxfing action .
7. Location of (he entity
6. Principle place of performance
9. Unique Identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are grea'ier than $25M annually and '' '

10.2. Cornpensation information Is not already available through reportir>g to the SEC;

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment is.made. p .
The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensaiion Information), and further agrees
to have the Contractor's represenlaliva. as identified in Sections 1.1.1 and 1.12 of the General Provisions
execute the following Certification: j
The below named Contractor agrees to provide rieeded Information as outlined above to the NH
Department of Health and Human Services and to compty with all applicable provisions of the Federal
Financial Accountability and Transparency Act '

12/2/2020

Date

Contractor Name:

"OwwUen** fr|r.

AtiJutL S/lUaJc

Title:
President/CEO

o>
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FORM A.

As (he Contractor idenllfied in Section 1.3 o( the
below listed questions are true and accurate.' j

60S60100S
1. The DUNS number (or vour entity is: i

General Provisions. I certify that the responses to the

2. In your busiriess or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue ir) U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues trom U.S. federal contracts,
cooperative agreements?

NO YES

subcontracts, loans, grants, subgrants. and/or

If the answer to 02 above is NO, stop here

tr the answer to 02 above is YES. please answer the following:

3. Does the public have access to information'about the compensation of the executives In your
business or organization through periodic reix>i1s filed under section i3(a) or 1 S(d) of the Securities
Exchange Acl of 1934 (IS U.S.C.76m(d). 760(d)) or section 6104 of the Internal Revenue Code of
1986?

NO ..YES

If the answer to 03 above is YES, stop here

If the answer to 03 a^ve is NO. please answer (he following:

4. The names and compensation of the Tive most highly compensated officers in your business or
organization are as follows;

Name;

Name:

Name;

Name:

Name:

Michael P. stelnacti
Amount:

Amount:

Amount:

'Amount:

Lmount:

190,000
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