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State of Njew Hampshire
DEPARTMENT OF ̂MINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Charles M. Arlinghaus
Coininissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

December 18, 2024

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8002856) with Spruce Technology Inc., (VC #281339), Clifton, NJ, for
Microsoft/Office 365/Azure cloud solutions professional services by extending the completion
date from December 31, 2024 to December 31, 2025, with no change to the price limitation of
$10,000,000, effective upon Governor and Executive Council approval. The original contract
was approved by Governor and Executive Council on March 31, 2021, item #82 and amended
December 20, 2023, item #005W.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002856) was approved by the
Governor and Executive Council on March 23, 2021, item #82 and amended December 20, 2023,
item #005W. The Department of Administrative Services (DAS), through the Bureau of
Purchase and Property (BoPP), and in collaboration with the Department of Information
Technology (DoIT), issued a request for proposal (RFP) #2312-21 on April 24, 2020, with
responses due on June 1 1, 2020. This RFP reached 929 vendors through the NIGP electronic
souring platform with an additional 17 directl)^ sourced. 10 compliant responses were received,
with the 7 highest scoring vendors subsequently entering into contracts through approval by the
Governor and Executive Council on March 23, 2021, items #78-84; 4 of these contracts were
extended one year with no change to pricing structure or price limitation on December 20, 2023,
items #005U-005X.

This current contract (Contract #8002856) requires vendors to respond to a Request for
Quote (RFQ) and Statement of Work (SOW). The DAS, on behalf of a requesting State agency,
issues the RFQ/SOW to all contractors. Each jSOW details various requirements related to the
services, planning and implementation of new| projects. The project engagement will be based
upon the lowest cost qualified quote. Project engagements under the agreements with a dollar
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value exceeding $10,000 shall be brought before the Governor and Executive Council for
approval prior to proceeding with the engagements. The DoIT has requested that the BoPP
exercise the second one-year option to extend of two allowable extensions as permitted by
contract terms stated in Exhibit B, Scope of Services, based on continued and anticipated
increased statewide agency need for Microsoft/Office 365/Azure cloud solutions professional
services. The purpose of this request is to provide statewide services to agencies requiring
assistance with ongoing and future projects, including automating business processes, providing
prompt responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment.

This extension will provide coverage for existing projects currently engaged, while the
RFP for new contracts is being finalized, posted, and awarded. The BoPP, in collaboration with
the DoIT, issued a request for information (RFI) 2024-373. This RFI reached 361 vendors
through the NIGP electronic sourcing platform with an additional 18 directly sourced. 16
informational responses were received. Upon review of the submissions, it was determined that
while the services would remain at the same qualification level, the price of services would result
in an average of $ 1,687 per hour, an increase of $86 per hour over the current average hourly rate
of pricing at $1,601. These RFI results support the justification to extend the current contracts in
place with no change to current terms or pricing as hourly rates for cloud service professionals
have increased since the original contract approval.

The current, and 3 pending contract amendment extensions being requested are for:
1. Peridot Solutions, LLC of McLean, VA (Contract #8002854)
2. Spruce Technology, Inc. of Clifton, NJ (Contract #8002856)
3. Presidio Networked Solutions LLC of Wobum, MA (Contract #8002858)
4. TRN Digital LLC d/b/a TRNDigital of Boston, MA (Contract #8002852)

Contract fioiinciais

Average hourly rate from current contract terms $1,601
Average hourly rate from RFI respondents $1,687
Average hourly cost savings achieved with extension of current contract $86

Based on the foregoing, I am respectfully recommending approval of the amendment to
the contract with Spruce Technology Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY .\H 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-600-735-2964

www.nh.gov/doit

Dents Goulet

Commissioner

October 29, 2024

Charles M. Arlmghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency s request to enter into f contract amendment with TRN Digital LLC dha

a  f Technology Inc, and Presidio Networked Solutions LLC, asdescribed below and referenced as DoIT No. 2021 -041B

purpose of tWs request is to extend the established contracts for Microsoft/Office
365/Azure Cloud Solutions Professional Services.

^e Total Price Limitation shall not change and remains $10,000,000, effective upon
uovemor and Executive Council approval through December 31,2025.

Sincerely,

DG/jd
DoIT #2021-0418

cc: Cindy Dotlich, IT Manager

/lU
Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



SECOND AMENDMENT TO THE CONTRACT BETWEEN

SPRUCE TECHNOLOGY INC.

AND

THE STATE Of] NEW HAMPSHIRE,
DEPARTMENT OF ADl^INISTRATIVE SERVICES,

FOR MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES

CONTRa'cT # 8002856

This Second Amendment (hereinafter referred toj as the "Amendment"), dated this day of October
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as "the State") and SPRUCE TECHNOLOGY INC. (hereinafter referred to as "the Contractor") for
Microsoft/OfTice 365/Azure Cloud Solutions professional services.

WHEREAS, pursuant to an agreement effective April 7, 2021, amended by the First Amendment on
December 20, 2023, and set to expire December 31, 202'^, (hereinafter referred to as "the Agreement"), the
Contractor agreed to perform certain Microsoft/Office 365/Azure Cloud Solutions professional services for the
State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:

1.7 December 31, 2025

2. All other provisions of the Agreement, approved by the Governor and Executive Council on March 23, 2021,
item #82, amended on December 20, 2023, item #5(W) shall remain in full force and effect.

Page 1 of2

Contractor Initials:iliaU-

Date: 10/28/2024



SPRUCE TECHNOLOGY INC.

By:

Krister) Mazza

(Print Name)

Title: SVP, Operations

Date: 10/28/2024

TATE OF NEW HAMPSHIRE

By:

Charles M. Ariinghaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

pq^caA Ac.
(Print Name) J

Title:

Date:

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2
Contractor Initials;

Date: 10/28/2024



state of New Hampshire

Department of State

CER' IFICATE

I, David M. Scanlan, Secreian' of Siatc of the Slate of New Hampshire, do hereby certify thai SPRUCE TECHNOLOGY INC is

a New Jersey Profit Corporation registered to transact businessjin New Hampshire on November 20, 2017. 1 further certify that all
fees and documents required by the Secretar>' of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 782878

Certificate Number; 0006755200

s

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire.

this21st day of AugustA.D. 2024.

David M. Scanlan

Secretar>' of State



Signature: Sf-imm ̂  ChlMtdopwll
** Srinivau R Chintilapudf {Nov 2S. 2024 11:32 EST]

Email: chintalapudi@sprucetech.com

Ccrcificntc of AuihoHlv tf I ■ (CoqwrtifUiii.

Corunrntc Ri'^ilution

1, Srinivnsa Chintnlupudl, hereby cerllfy thai I am duly elected ClcrkyScerclary/Officcr of

Snrucc Tcehnoloev. Inc. 1 hereby certify the following is a true copy of a vote lakcn at

a meeting of the Board of Directors/shareholders, duly called and held on November 4th. 2020

at which a quorum of the Directors/shareholders were present and voting.

1  ' • •
VOTED: That Kristcn Mazxa aiid Srinivas Pcnutnclla (may list more than one person) is

,•. .

duly authorized to enter Into contracts or agrccnicnis on behalf of

Spruce Technology with the State of New Hampshire and any of

its agencies or departments and further is authorized to execute any documenis "

which may in his/her judgment be desirable or necessary to aflcct the purpose of

this vote.

I hereby certify (hat said vote has noijbecn amended or repealed and remains in full force
and cfTccl as of the date of the contract to which this certificate is attached. This authority

remains valid the date of this Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this ccrtificale as evidence that

■the person(s) listed above currently occupy the position(s) indicatcd.and that they have full

authority to bind the corporation. To the e.xlcnt that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations arc expressly stated herein.

DATED: October 18,2024 . AlTEST; Srihivusa Chintalapudi
Director and Managing ParingSIGNATURE: ^ f



/KCORD CERTIFICATE OF LIABILITY INSURANCE
OATE(mUDCVYYYY)

8/20/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE i CONTRACT BETWEEN THE ISSUING INSURER<S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. [
IMPORTANT; If the certificste holder Is an ADDITIONAL INSURED, the pdiicy(les) must be endorsed, if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementjs). I

PRODUCER

Bogle Agency Insurance

200 Stuyvesant Avenue

PC Box 236

Lyndhurst NJ 07071

NAME^' Philip G. Bogle

F..V (201) 939-1076

ADOimss: P94>ogleebogleagency.com

mSURER(S) AFFORDING COVERAGE NAIC •

MSURERA;Massachusetts Bav Insurance Company 22306

INSURED

Spruce Technology Inc

1149 Bloomfield Ave, Suite G

Clifton NJ 07012

MSURERB:Allmerica Financial Benefit Ins Co 41840

MSURER c:Hanover Insurance Company 22292

MSURER D :

MSURER E:

MSURER F:

COVERAGES CERTIFICATE NUMBER;CL2452850544 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF XnY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

HSR
LTR TYPE OP MSURANCE rTtTllTOl POLICY NUMBER

COMMERCIAL GENERAL UABIUTY

CLAIMS-MAOE nn OCCUR
CONTRACTUAL LIABILITY

GEm. AGGREGATE Ut-ffT APPLIES PER:

PRO
JECTPCLICV LOC

OTHER;

rot-jono2i-02

POLICY EPF
tMMnjpfYYYYI

05/31/2024

POLICY EXP
(MMmOrtYYYI

05/31/2025

EACH OCCURRENCE

■BHayGSTTCTERTEB
PREMISES (E» eccurrenco)

MEO EXP (Any on« peoon)

PERSONAL 4 AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OPAGG

EMPLOYEE BENEPITS • AGO

1,000,000

100,000

10,000

1,000,000

2,000,000

2,000,000

2,000,000

AUTOMOBLE LIABILITY

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

SCHEDULED
AUTOS
NON-OWNED
AUTOS

Airy-J02ie82-02

COMBINED SINGLE LIMIT
(Ea ■eddanil 1,000,000

BODILY INJURY (Per pereon)

05/31/2024 05/31/2025 BODILY INJURY (Per acddant)
PROPERTY DAMAGE
IPef acddenll

UMBRELLA LIAS

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

RETENTION 5 OBY-J01703S-02

EACH OCCURRENCE 10,000,000

10,000,000

05/31/2024 05/31/2025
WWORKERS COMPENSATION

AND EMPLOYERS' LIABIUTr

ANY PROPRIETOR/mRTNER/EXECUTTVE
OPPICERMEMBER EXCLUDED?
(Mandatory In NH) H ir2Y-a967227-02

K yea. describe under
OESCSCRIPTION OF OPERATIONS below

§T(^TVTE
E.L. EACH ACCIDENT 1,000,000

05/31/2024 05/31/2025 E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

Tachnoloyy Prof£Cyb«rAdv CtO

CRIME - CLAIMS MADE

LHY-J017769-02

BDy-J016995-02

05/31/2024

05/31/2024

05/31/2025

05/31/2025

TECH UAB-AGGREGATEiEACL

CRIME

$10,000,000/10M

$5,000,000

DESCRIPTION OF OPERATIONS / LOCATKINS / VEHICLES (ACORD 101. Addlttonal RemeAe Schedule, may be attached If mera apace la requiied)

30-day8 notice of cancellation, except 10-days for non-payment.

CERTIFICATE HOLDER CANCELLATION

Abigail.F.Joy@DAS.NH.gov

State of New Hanpshire
Dept of Administrative Services
Bureau of Purchase & Property
25 Capitol Street, Room 102
Concord, NH 03301

I

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATTVE

Philip Bogle/MB

ACORD 25 (2014/01)
INS025 (201401)

©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



COMMENTS/REMARKS

$10,000,000

000; Each "Claim" Retention: $100,000

SlOO,000

Technology Professional & Cyber Advantage - E&O (Claims-Made Basis):
The Hanover Insurance Company

Policy!LHY-J017769-02
05/31/2024-05/31/2025

Technology Liability Coverage Aggregate Limit:
Cyber and Privacy Security Liability: $10,000,
Media and Content Liability: $10, 000, 0.00.
Each "Claim" Retention: $100,000

Errors and Omissions Liability: $10,000,000; Each "Claim" Retention:
Security Breach Notification and Remediation:
Limit: $1,000,000

Retention: $25,000

Data and Systems Restoration:
Limit: $1,000,000

Retention: $25,000

Cyber Extortion:

Limit: $1,000,000

Retention: $25,000

Business Income Loss and Extra Expense:
Limit: $1,000,000

24 hours Waiting Period

Aggregate Limit: $10,000,000
Each Wrongful Act Limit: $10,000,000
Each "Claim" Retention: $100,000

(Supplemental Extended Reporting period is available for Technology Professional and Cyber
Advantage policy only if policy cancels/non-renews. Coverage period is available for up
to one year.)

Crime including 3rd Party Coverage (Claims-Made Coverage):
Hanover Insurance Company

Policy!BDY-JO 16995-02
05/31/2024-05/31/2025

Employee Theft: $5,000,OOO/Retention: $50,000
Employee Theft at client premises: $5,000,OOO/Retention:$50,000

Computer Crime -
Computer Fraud: $5,000,OOO/Retention: $50,000
Restoration Expense: $50,OOO/Retention: $1,000
Funds Transfer Fraud: $5,000,OOO/Retention: $50,000

General Liability Additional Insured and Waiver of Subrogation Form 421-2926 built in to
the CGL Enhancement Endorsement - Technology - Included/Provided

Umbrella will follow form

Auto Waiver of Subrogation built in Commercial Auto Coverage Broadening Endorsement -
Included/Provided

Auto Additional Insured built in Commercial Auto Coverage Broadening Endorsement-
Included/ Provided

Limits / Deductible Limits:

GL-1/2 Limits. No deductible.

Auto-$lM limit. Comprehensive Deductible $1,000.
WC Statutory Limits. Employers' Liability limit
Umbrella-$10M limit. Crisis Management Services

Collision Deductible-$1,000.

SIM. No Deductible.

$50,000. Self-Insured Retention $10,000.

Errors and Omissions, Networl< and Information Security Liability, and Communications and
Media Liability-$10M/$10M, Retention: $100,000.
Notification and Remediation Expenses sublimit i

First party coverage-Security Breach
s SIM; Retention: $25,000.

OFREMARK COPYRIGHT 2000, AMS SERVICES INC
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State of New Hampshire
DEPARTMENT OF^MINISTRATI\TE SERVICES

25 Capitol Street •> Room 100
Concord, New-Hampshire 03301

(60S) 271^201

Charles M. Arllnghaus
Commissioner

Catherine A Keane
Deputy Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 20. 2023
Mis Excellency, Govcmor Christopher T. Suhunu

and the Honorable Council
Stale House
Concord, New Harripshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Scr\ices to exercise a contrdct renewal
option (Contract #800285(5) with Spnice Tjechnology Inc. (VC#28I339), Clitlon, NJ for
Microsoft/Office 365/A2ure cloud solutions professional ser\'ices. by extending the completion
date from December 31, 2023 to December 31, 2024 with no increase to contract price limitation
of up to and not to exceed $10,000,000 with one available one-year renewal option effective
upon Governor and Executive Council approval. The original contract (Contract #8002856) was
approved by Governor and Executive Council on March 23. 2021. item #82.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002856) was approved by the
Governor and Executive Council on March 23, 2021. item #82.

This current contract (Contract #8002856) requires vendors to respond to a Request for
Quote (RFQ) and Statement of Work (SOW). The DAS, on behalf of a requesting State agency,
issues the RFQ/SOW to all contractors. Each SOW details various requirements related to the
services, planning and implementation of new projects. The project engagement will be based
upon the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Governor and Executive Council for
approval prior to proceeding with the engagements. The DoIT has requested that the BoPP
exercise the t'lrst one-year renewal of two allowable extensions as permitted by contract terms
stated in Exhibit B. Scope of Serv ices, based on continued and anticipated increased statewide
agency need for Microsoft/Office 365/Azure cipud solutions professional services. The purpose
of this request is to provide statewide services to agencies requiring assistance with ongoing and
future projects, including automating business processes, providing prompt responses to .tracking
or delivering constituent needs, refining business operations based on access to insightful data.
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securing infonmation within compliance of State and Federal regulations, and deploying rapidsolutions throughout the State of New Hampshjrc's IT Environment.
For this requested amendment, the BoPP, in collaboration with the DolT, issued a request

for information (RFI) 2024-373 on August sj 2023. with responses due on August 24. 2023.
This RFI reached 361 vendors through the NlOP electronic sourcing platform with an additional
18 directly sourccd. 16 informational responses were received. Upon review of the submissions,
it was determined that while the services wouljd remain at the same qualification level, the price
of services would result in an average of $1,687 per hour, an increase of $86 per hour over the
current average hourly rale of pricing at $1,601. The.se RFI results support the justification to
extend the current contracts in place with no change to current terms or pricing as hourly rates
for cloiid service professionals have increased since the original contract approval.

The current, and 3 pending contract amendment extensions being requested are for:
1. Spruce Technology Inc. of Clifton, n[i (Contract #8002856)
2. Peridot Solutions, LLC of McLean, \{A (Contract #8002854)
3. Presidio Networked Solutions LLC of Wobum, MA (Contract #8002858)
4. TRN Digital LLC d/b/a TRNDigilal of Boston. MA (Conti^ct #8002852)

•: Contract financials \

Av'erage hourly rate from current contract ienns $1,601

Average hourly rate from RFI respondents! $1,687

Average hourly cost avoidance achieved vyith extension of current contract $86 (or 5%)

Ba.sed on the foregoing, I am respectfully recommending approval of the amendment to
the contract with Spruce Technologv' Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TPnACCESvS; RKI,.-\V.VH |.M()-7;»5-29tU



Division of Procurement Support Services
Bureau of Purchase Property

Gary 8. Lunetta
Director

(603) 271-2201

MICROSOFT/OFFICE 365/AZURE

CLOUD SOLUTIONS

Bid Description PROFESSIONAL SERVICES

Bid # 2312-21

Agent Name Paul Rhodes

Closing Date & Time June 11. 2020 @ 10:CX) AM

Vendor Nome Score

SpruceJechnoloqy 88

Peridot 85.5

Catapult 76

SoftChoice 69

Presidio 67.5

TRN Digital 60

WME 57

Insight Withdrawn

Connection 29.5

Whalley 18

Non-compliant

Avanode - Incomplete Pricing
CBTS - Incomplete Pricing
Confiance - Incomplete Pricing
Ernst & Young - Incomplete Pricing
Planet Technologies - Incomplete Pricing
Smorter Consulting - Incomplete Pricing
Zones - Incomplete Pricing



OMilon of Procufemetit Suppofl Serviem
Butmu of PuntiSM Proparty

RFI Summtry

Gary &■ Lunatta
Oireciar

(603)271-2201

Did Deecr^ptioa RiJQUEST FOX INFORMAIION HEl^TIVB TO l ilU PXOCUSS OF
MIetooofVOflice 36S/AiBro Cloud Sokoiaoi Ptofheriooal Servieee

RFI f :024-37)

ArcM Ntnw CbrriioTciro

BFI KcmIU, Cirmu Market Pridat

AurwYe Arelie IT

DipteJ
CoaweyXv Coanikaacy bsi^

OoUea Five i USCtoud TRNDieim
POSmOK AvROrtTRaU HourFrRaie HatrfFrRale HowNRara HeurhRats Kourirltaie HotulvRatt HaiulvRaia Havtlv Rate HoatvRaie HaurivRaet HoarivRaM
PHOJIiCr MANAGER' %  136.27 •s 143.00 20640 163.00 S 130.00 150.00 3 130.00 40.00 173.00 120.00 23940 3 13040 S 12040 3 213.00 3 11040
MldSACS RUSINESS ANALYST S  I43.4S 123.00 11340 163.00 I20.00 123.00 N/A 60.00 *0.00 120.00 23940 14000 3 12340 3 213.00 3 9340
MICKOSOKTiOFFICC iSi QLOQAL AOMINISTHATO S  I342P 133.00 22940 19340 s iiaoo 1304O 200.00 3 90.00 123.00 3 10340 29940 3 12040 3 12040 3 213.00 3 1340
COMPLlANCn AOMINISTXATOR S  13423 113.00 1(2.00 210.00 120.00 13040 200.00 3 60.00 110.00 3 140.00 29940 17340 3 12040 3 213.00 3 1040
EXaiANGC ADMINISTRATOX S  144,32 133.00 S 11240 193.00 s 120.00 13040 16040 63.00 9aoo 3 110.00 29940 12040 3 11340 S 213.00 3 1040
GROUPS ADMINISTKATOR S  146.10 113.00 11340 193.00 s 130.00 13040 16040 3 63.00 90.00 3 123.00 29940 120.00 3 11340 3 213.00 3 7540
SIIAKEPOINT AUMINIS1XATOR S  14244 13340 11240 193.00 140.00 15040 16040 7aee *3.00 123.00 29940 12040 3 12340 NfA 3 7340
DYNAMICS 363 ADMIN IS IKATOK S  132.71 13340 20640 223.00 s 140.00 13040 160.00 63.00 83.00 3 123.00 299.00 190.00 3 13340 FVA 3 13.00
TEAMS ADMINISTRATOX S  14744 133.00 11240 193.00 * '140.00 13040 160.00 63.00 3 *3.00 3 120.00 299.00 120.00 3 12040 3 213.00 3 73.00
MICROSOFT TUdCNICAL AXa OTECr S  176.92 143.00 S 23140 193.00 s 160.00 5 13040 200.00 (3.00 I73.0O 3 142.00 29940 13040 3 14340 S 213.00 3 140.00
MICROSOFT IJIAD PLATKIKM DEVEIXIPEKS t  16660 13340 212.00 200.00 s I40.00 13040 3 200.00 *3.00 I30.00 3 126.00 299.00 130.00 3 14040 H/A 3 110.00

Tuial AaosBl of Ueoriy Rala S  14*7.00 s 14S940 12*240 2,123.00 S I40&M 5 142340 1,730.00 3 734.** 3 14S&00 S 1,2*9.00 *3409.0* 143340 S MI04O 3 L710.0* 3 I,I1R0*

Curreuf IMrine umtvr FKIvhTtilivd CeelFiirta

TKN Wiadcma
Saruee Caittwb PfcaMla iXcfUi Mint Exsert Peridai Seftchaiee

posmoN AnDlh Raia .HoialrRlte HoorirRato HocrivRM HetalvRaK HearFvRate HoarFrRata HoarivRata Law AvaDrlvRib lUak
PXOiECTMANAOEX S  13344 I2S40 1*3.00 203.00 S 130.00 143.00 3' 100.79 17340 100.79 3 13344 203.00 1

M3<S*CS DUSINESS ANALYST S  132.34 il740 S 173.00 n3.oo s I40.00 12040 63.7* 17340 63.71 13244 27340
MICROSOPrtOFFlCE 363 GLOBAL AOMINISTRATO S  13023 i 10640 113.00 140.00 120.00 12040 63.71 17340 3 63.71 12043 11340
COMnOANCe ADMINlSntATOR i  1434* i6aoo 1*340 130.00 173.00 110.00 66.(4 17340 3 66.(4 3 14341 1(3.00
Exa lANOe ADMINISTRAIOR S  IZ627 S 106.00 173.00 120.00 120.00 110.00 3 67.90 17340 67.90 3 12647 173.00
GROUPS ADMINISIRATOR S  12t.U 12100 s 173.00 130.00 I20.00 3 13.00 3 61.96 173.00 3 68.96 12(43 17340
SIIAKEPOLYT ADMINISTKATOR S  134.74 s I2S.00 17340 140.00 I20.00 3 11340 90.11 173.00 3 90.11 124.74 17340
DYNAMICS 363 ADMIN ISTRATOR S  130.74 s 13340 17340 133.00 '$ 190.00 3 123.00 3 90.lt 173.00 3 90.1* 3 150.74 190.00
TEAMS ADMINISTKATOR S  I4I47 5 11740 22340 13040 s 12040 123.00 3 68.96 173.00 68.96 I4I47 22340
MICROSOFT TCCMNICAL ARaiTTECr *  167.71 i 140.00 210.00 130.00 130.00 3 14340 3 10247 173.00 10247 167.71 23040
MICROSOFT UiAD PI.ATFORM DGVELOPEKS $  16740. $ 133.00 210.00 230.00 s 13040 3 14340 3 10247 17340 102.97 167.00 23040

Total AoMual of lloorlv llala S  1401.19 s 140040 14*S4« 1495.00 * 14354* 3 IJS340 3 19241 3 142340 1401.19
Averaaeeon evoidaaee corooeted to ediUna ccwiraer SS6

*inti»a 3*

nwitiptaudatlwt .Seemtarv

Slitewide Coatraei nr AroowUiw* Coimci
Tetm afCaiitnei 2
Prlea Limitat'am Vari^

Number of Keeaontet Raeanud 16

Number ofSoarccrl bidderf 7

Number ofNIGP Vcadon fiourccd 261
Number of ttou-miximive Wdden 232
Paeiriat Caeetaa Price 1 imiminB Vari^

(Speciil Nom: OpCBtevtew of the wberigloaviiwMJcajiulaollhel while Ike KnrfceewoBMtoaiiamkcdme
qutlfleuioaleTci. 6ie price of •errietiwai6dmih fai la twa|BefSI^S7pe>hea>,ai iacicaieor

St< per heoi over ihit cuircae «vcn(a hourly nee ofpridat ** 31,601.

Pagata



Division cf Procuremom Support Sorvic**
Buraau o( PunhoM Property

RFI Sunvnery

Owy 8. LunelM
Okocier

(683) Z71-2201

NewWiv*

Tclrconi

lilMltvitlM Hnurhr RMe L4W -A*«Kri»IUi« Olftfi
239A>i  I2JJ9 S 200.00 3 4800 3 136.27 3

S  120.17 3 2M.00 3 60.00 3 143.41 3 239JI0

3  130.62 3 ISOM 3 33.00 3 134.29 3 299.00
J  130.62 3 130.00 3 60.00 3 IK2J 299.00

S  I3S.39 3 IM.OO 3 63.00 3 I44J2 3 299J)0

S  130.62 3 ise.oo 3 63.00 3 146.10 299.00

3  130.62 3 130.00 5 70,00 3 14834 3 299.00

3  130.62 3 130.00 3 63.00 3 13171 299.00

3  130.62 3 130.00 3 63.00 3 147.04 299.00

3  177.64 3 200,00 3 33.00 3 176.92 299.00
3  141.07 5 230.00 3 33.00 3 166.60 299.00

i.SUJS S 1.9SS.OO {jUlM
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www

Denis Goulet

Commissioner

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

r\h.gov/doit

November 14, 2023

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into
Persidio Networked Solutions, LLC, Spruce Techno
and referenced as DoIT No. 2021-04! A.

a contract amendment with Peridot Solutions, LLC,
ogies, Inc., and TRN Digital, LLC, as described below

The purpose of this request is to provide statewide services to agencies requiring assistance
with ongoing and future projects, including automating business processes, providing
prompt responses to tracking or delivering constituent needs, refining business operations
based on access to insightful data, securing information within compliance of State and
Federal regulations, and deploying rapid solutions throughout the Slate of New
Hampshire's IT Environment.

The Total Price Limitation will not change |and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024.

A copy of this letter must accompany the E^paitmeni of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DG/jd
DoIT #2021-041A

cc: Rebecca Bolton, IT Manager

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



RRST AMENDMENT TO THE CONTRACT

BETWEEN SPRUCE TECHNOLOGY INC AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MICROSOn/OFFICE 3B5/AZURE cloUD SOLUHONS PROFESSIONAL SERVICES
CONTRACT «800285S

This Firs) Amendment (hereinafter referred to as the "Amendment"), dated this 4th day of
December. 2023, Is by and between the State of ijlew Hampshire, Department of Administrative
Services (hereinafter referred to as "the State") and Spruce TechrvDlogy Inc (hereinafter referred to as
"the Contractor") for Microsoft/Office 365/Azure Cloud Solutions Professiorial Services.

WHEREAS, pursuant to on agreement effective April 7.2021 set to expire December 31. 2023,
(hereinafter refenred to as "the Agreement"), the Contractor o^eed to perform certain
Microsoft/Office 365/Azure Cloud Solutions Professional services for the State In consideration of

payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, ttie parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:

1.7 December 31,2024

2. Paragraph 2 as set forth In Exhibit C (Pricing
with the following:

Structure) is deleted in its entirety and replaced

2. PficifKi Structure. Contractor shall provide the services at the not-to
exceed hourly rates set forth In the table below.

Position 1 Hovrt/Rote

PROJECT MANAGER | $128.00

M3658.CS BUSINESS AhiALYST | $117.00

MCROSOfT/OFFICE 365 GLOBAL ADMINBTRXtOR $106.00

COMPLIANCE ADMINISTRATOR $160.00

EXCHANGE ADMINISTRATOR $105.00

GROUPS ADMINISTRATOR | $128.00

SHAREPCINT ADMINISTRATOR | $128.00

DYNAMICS 365 ADMINISTRATOR | $135.00

TEAMS ADMINISTRATOR •

$117.00

ADDfTlOt^L SUPPORT ROLES $117.00

MICROSOFT TECHNICAL ARCHITECT $140.00

SHAReOINT ONLINE INFORMATION ARCHITECT $135.00

MICROSOFT LEAD PLATFORM DEVELOPERS $135.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council on
March 23.2021, item #82, shoD remain In full ace and effect.

Poge of 2

Contractor Initials:

Date: JlficJ, 2023



Spniee f«chnolooy Inc

.  S.'f^meik
By; .1 Pfnuaj irwt «■ lOM ttn

Srini Penumefla

(Print Name)

Title:
CEO

HAH 09 Ht9t HAMPSWtE

QJLOl^L-
Charles M. Aritnghous
(Print Name)

Trtle: Commissiofw
Deoortment of Adrrvniytrotive Servicm

Dote: U X3

OFFICE OF THE ATTORNEY GENERAL

By;

Duncon A. Edaor

frtle:

(Print Name)

Attorney

Dote: December 5, 2023

The foregoing contract was approved by
tti© Governor aixJ Councl of New
Hampshire on

DEC 2 0 2023

Signed:

SSCRElARY'or STATE

Poge 2ol2

Controcic* Wtiob:
Oate:J2£Ci, 2023



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampjhirc, do hereby certify that SPRUCE TECHNOLOGY INC is

a New Jersey Profit Corporation registered to transact business in New Hampshire on November 20. 2017.1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 78Z878'

Certincate Number: 0006326499

fa

IN TESTIMONY WHEREOF,

I hereto set my hand arid cause to be aHixed

the Seal of the State of New Hampshire,

this 26ih day of September A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority

I, Mutvalarao Naeubandl. hereby certify that am the duly elected Clerk/Secretary and an
Executive Vice President and Managing Partner of Spruce Technology Inc., a New Jersey
corporation, registered to conduct business in the State of New Hampshire.

I certify that: Kristen Mazza. Srinivas Penumella and Srinivasa ChlntalapudI are each duly

authorized to enter into contracts or agreements on behaif of Spruce Technology Inc. with the
State of New Hampshire and any of Its agencies or departments.

I further certify that that it is understood that jthe State of New Hampshire will rely on this
certificate as evidence that the person(s) listed above currently occupy the position(s) indicated
and that they have full authority to bind the-corporation.

Dated: 10/03/2023

0.''-

Signature; "Tityr'lafau^^JsiibafKti (Octb. POTj

Name: Mutuvlarao Naeubandi

Title; EVP & Managing Partner



/KCORD CERTIFICATE OF LIA BILITY INSURANCE T/'TrT
9/21/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERfS), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |
IMPORTANT If the certificate holder Is an ADDITIONAL INSURED, the pollcy(iee) must be endorsed. If SUBROGATION IS WAIVED, sut^ect to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s). I

PROOUCER

Bogle Agency Znaurance

200 Stuyv'esant Avenue

P.O. Box 236

Lyndhurat NJ 07071

Philip R. Bogle

(201)939-1076

pgboglefibogleagency. com

MSURERTS] AFFORDiNO COVERAOG NAKf

NSURERArMassachusetts Bav Insurance Conponv 22306

HSURED

Spruce Technology Inc

1149 Bloonfleld Ave, Suite Q

Clifton NJ 07012

HSURZRB:Allfflerica Financial Benefit 41040

MSURER c: Hanovex Iruiurance Connanv 22292

MSURCRD:

NSURERE:

MSUWRF:

COVERAGES CERTIFICATE NUMBER: CL2352547744 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD

INDICATED. NOTVMTHSTANDING ANY REQUIREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BYjTHE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR

l-T« TYPE OF WSURANCE rmivrio POLICY NUMBER iL^'i•]■.Va'aVil ISSlTJnSil LIMITS

A

X COMMERCIAL GENERAL LIABILITY

IDy-J017021-01 OS/ai/2023 09/31/2024

EACH OCCURRENCE 1  1,000,000

CLAIMS-MADE X OCCUR
DAMAGE TO RENTED
PREMlSFk rPa nmirrancAl t  100,000

X CONTRACrUAL LIABILITY MED EXP (Any ww parson) s  10,000

PERSONAL & AOV INJURY s  1,000,000

09n. AOOREOATE lUiETAPPLES PER:

POUCY H jIot r^l-OC
OTHER:

GENERALAGGREGATE t  2,000,000

PRODUCTS • COUPfOP AGO t  2,000,000

_

CmbByaa Banaib ADO $  2,000,000

B

1 AUT0M08a.e UABIUTY

AiR-J031M2-01 09/31/3023 09/31/2024

COiCtNED SINGLE LMfT 5  1,000,000

X ANY AUTO

MEDULED
TOS
M-OWNEO
rros

BOOILY INJURY (Per porson) t

ALL OWNED
AUTOS

HIREDAUTOS

sc
At BODILY INJURY '(Par acddant) t

1 NC
AL

PROPERTY DAMAGE
s

$

C

X UMBREUALIAe

EXCESS UAB

OCCUR

CLAMS^dAOE

l)ZT-J01703C.01 05/31/2033 09/31/2024

EACH OCCURRENCE %  10,000,000

□ AGGREGATE 9  10,000,000

loeo 1*1 RETENTION S NIL : 5

B

WORKERS COMPENSATION
AND EMPLOYERS-LIASUTY y/N
ANY PROPRlETOfWg?TNER€)asCimtfE f——]
OFnCERAfiEMBER EXCLUDED? H
(Mandatory In NH] •' '
If yat. datciiba undar
DESCRIPTION OF OPERATIONS balow

NIA
W2r-RgS7227-01 03/31/3023 05/31/3024

s Kh 1
STATUTE 1

OTH
ER

E.L.EACH ACCtOENT is 1,000,000
EJ.. DISEASE - EA EMPLOYEE S  1.000.000

E.L. DISEASE • POLICY LIMIT S  1.000.000

C

C

Technology ProfSCyberAdv EfiO

CRIMS - CLAIMS MADE

LBY-J0177C9-01

SOy-J01f»99-01

03/31/2023

OS/31/2023

05/31/2024

09/31/2024

' TECHLIAB-AOOREOATECACL

CRM

$10,000,000/10M

S5,000,coo

DESCRIPTION OF OPERATIONS! LOCATIONS 1 VEHICLES (ACORD 101. AdOIUonil Renark* Sehadula. r
30-days notice of cancellation, except lO-days for non-pa

nay b* altaeliad II mora apaci b raqulratf)
ynent.

CERT1RCATE HOLDER CANCELLATION

state of Mew Hanpahire
Administrative Services

Bureau of Purchase £ Property
25 Capitol Street, Room 102
Concord, MB 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Philip Bcgle/M8

ACORD 25 (2014/01)
INS02$ (201401)

<d 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



COMMENTSyREMARKS

Technology Professional & Cyber Advantage - EAO (Claims-Made Basis]
The Hanover Insurance Company
Policy#LHY-J017769-0l
05/31/2023-05/31/2024

Technology Liability Coverage Aggregate Limit: $10,000,000
Cyber and Privacy Security Liability: $10,000,000; Each "Claim" Retention: $100,000
Media and Content Liability: $10,000,000.
Each "Claim" Retention: $100,000

Errors and Omissions Liability: $10,000,000; Each "Claim" Retention: $100,000
Security Breach Notification and Remediation:
Limit: $1,000,000

Retention: $25,000

Data and Systems Restoration:
Limit: $1,000,000

Retention; $25,000
Cyber Extortion:

Limit: $1,000,000

Retention: $25,000

Business Income Loss and Extra Expense:
Limit: $1,000,000

24 hours Waiting Period

Aggregate Limit: $10,000,000

Each Wrongful Act Limit; $10,000,000

Each "Claim" Retention: $100,000

(Supplemental Extended Reporting period is available for Technology Professional and Cyber
Advantage policy only if policy cancels/non-renews. Coverage period is available for up
to one year.)

Crime (Claims-Made Coverage):
Hanover Insurance Company

PolicytBDY-J016995-01
05/31/2023-05/31/2024

Employee Theft: $5,000,000/Retention: $50,000
Employee Theft at client premises: $5,000,000/Retention:$50, 000

Computer Crime -

Computer Fraud: $5,000,000/Retention: $50,000
Restoration Expense: $50,000/Retention: $1,000
Funds Transfer Fraud: $5,000,000/Retention: $50,000

General Liability Additional Insured and Waiver of Subrogation Form 421-2926 built in to
the CGL Enhancement Endorse'ment - Technology - Included/Provided

Umbrella will follow form

Auto Waiver of Subrogation built in Commercial Auto Coverage Broadening Endorsement -
Included/Provided

Auto Additional Insured built in Commercial Auto Coverage Broadening Endorsement-
Included/ Provided

Limits / Deductible Limits:

GL-1/2 Limits. No deductible.

Auto-SIM limit. Comprehensive Deductible $1,000.
WC Statutory Limits. Employers' Liability limit
Umbrella-$10M limit. Crisis Management Services :$50,000. Self-Insured Retention $10,000.
Errors and Omissions, Network and Information Security Liability, and Communications and
Media Liability-$10M/$10M, Retention: S100,000.| First party coverage-Security Breach
Notification and Remediation Expenses sublimit is $1M; Retention: $25,000.

Collision Deductible-$1,000.
$1M. No Deductible.

OFREMARK COPYRIGHT 2000, AMS SERVICES INC
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DEPARTMENT OP ADMINISTRATIVE SERVICES

25 Capitpl'Stroot- Room 120
Concord, New Hampshire 03301

OflGee@dM.ah.gQV

Charles M. Arllnghaus
Commissioner

(603) 271-3201

Joseph D. Bouchard

Assistant Commissioner

<603)271.3264

Cotb'erine A Keane
Deputy Conunlssiooer

(603) 27U2069

March 23, 2021

His Excellericy, Governor Christopher T. Sununu
and the Honorable Council

Slate House

Concord, New Hompshire 03301

REQUES ED ACTION

Authorize the Department of Administrative Services to enter info o controct with
Spruce Technology Inc. of Clifton, NJ. (Vendor No. 281339). for on aggregate price limitation
of $10,000,000.00 among ail ovvarded vendor, for Microsoft/Office 365/Azure Cloud Solutions
Professional Services. The term shell be effective upon Governor and Council approval ond
ending on December 31. 2023 wllh the op
extension terms.

ion to extend for two (2) additional one-year

Funding shell be provided through individual agency expenditures, none of which
shall be permitted unless there ore sufficient opproprloted funds to cover the expenditure.

EXPLANATION

The Department of Administrotive Services, through the Bureau of Purchose and
Property, and in collaborolioh with the Dejxirtment of Information Technology, issued o
request for proposal on April 24, 2020 with responses due on June 11, 2020. There were 10compiloni responses received. j

It is the Deportment's intent to enter irjito contracts with the seven (7) highest scoring
vendors where through o Request for Quote (RFQ) and Statement of Work [SOW) process the
Deportment of Administrative Services, on tieholf of a requesting State agency, will issue
RFQ/SOW to oil controctors. Each SOW will de|toil vorious requirements reloted to Itie services,
planning ond implementation of new projects. The project engagement will be bosed upon
the lowest cost qualified quote. Project engagements under the agreements with a dollar
vdlue exceeding $10,000 shall be brought be
proceeding with the engagements.

ore the Executive Council for approval prior to



Hb Excellency. Governor Christopher T. Suriunu
ond the Honorable Council

Poge 2 of 2

Microsoft tools, products ond other cloud services hove been deployed and
extended to oil Executive branch agencies v/ithln NH in FY2020. These deployrnenis have
enabled agencies to expand coilaborotlon vyllhin and outside their agencies ond will provide
the obflify to enhance business processes In ways previously not possible to support NH
citizens. These capabilities have been especially beneficial given the need over the past year
to increase collaboration throughout Stote government, while reducing the stress andagency reliance on the Stote's core infrastruj:ture.

Stole agencies hove already experienced increased productivity using technology
that supports remote meetings. Instant chat and messaging, project management tools and
octtvity alert, document (storage, monagerhent. end collaboration), the ability to capture
meeting videos, and many other functtons. Irji oddition, efforts are moving forward to deploy
Integrated email functions ond Other copobilitles that will oilow Stote agencies to provide
citizen centric services and functions In new ond creative ways.

The Microsoft 365 and other cloud plotforms enoble the Slate to react more quickly
during times of crisis and provide bpse platfams thol con be used as the State expends its
future Digital Government Services that will
which will ultimately leod to improved citizen

drive process and product usage efficiencies,
services and interoperability with NH Businesses

and trusted partners. Tlvough the proposed contracts, the Stote anticipates Improvements in
the following areas: outorrKJting business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations bdsed on access to Insightful
dota. securing information within compliance of Stote and Federal regulations, and
deptoying rapid solutions throughout the Stale of New Hampshire's IT environment.

Enabling these capabilities will often require the use of expert resources that con assist
the State to efficiently design, govern, maintoin ond provide ongoing management of these
platforms in a secure., responsible and effective manner. Controcting mechanisms that
shorten the "time to value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Gjovernment Initiatives. Based on the foregoing. I
am respectfully recommending approval of the contracf with Spruce Technology Inc.

Respectfully submitted.

Ca—^—ex.
Charles M. Arlinghaus
Commbsloner

TDD ACCESS; RELAY NH t.«00-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta
Director

(603) 271-2201

MICROSOFT/OFFICE

365/A2URE CLOUD SOLUTIONS

Bid Description PROFESSIONAL SERVICES

Bid tt 2312-21

Agent Nome Pot^ Rhodes

Closing Dole & Time June 11, 2020 @1000 AM

•

Vendor Name Score

Spruce Technology RA

Peridot 85.5

Colcpuit 76

SoftChoice .  69

Presidio 67.5

TRN Digilol 60

WME 57

Insight Withdrawn

Connection 29.5

Wholley - 18

Non-compliont

Avonode - Incomplete Pricing

CBTS - Incomplete Pricing

Contiance - Incomplete Pricing

Ernst & Young - Incomplete Pricing

Plonet Technologies - Incomplete Pricing
Smarter Cor\sulting - Incomplete Pricing

Zones - Incomplete Pricing
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603*271-15i6 TDD Access: 1-800-735-2964
www nh.gov/doit

Denb Goulet

Commissioner

March 15,2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into seyen (7) contracts as described below and referenced as
DoIT No. 2021-041.

The seven (7) contracts being requested arc 'for
1. Peridot Solutions, LLC of McLean, VA
2. Catapult Systems, LLC of Austir^ TX
3. Spruce Technology, Inc. of Clifton,NJ
4. Softchoice Corporation of Chicago, !L
5. Presidio Networked Solutions LLlCofWobum, MA
6. Windows Management Experts Incof Bensalem, PA
7. TRN Digital LLC d/b/aTmDigital of Boston, MA

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/SOWs for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing prompt
responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment.

The totaJ amount of the seven (7) contracts is not to exceed SI 0,000,000, and shall become
effective upon Governor and Executive Council approval through December 31,2023.

'Innovative Technologies Todayfor New Hampshire's Tomorrow



Denis Goalet

Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 H«zen|Dr^ Concord, NH 03301
Far 603-271-1516 TDD Access: 1-600-735-2964

www.nh.gov/doit

A copy of this letter should accompany the
the Governor and Executive Council for approval.

DG/kaf7ik

DoIT S202I-041

cc: Paul Rhodes, DAS

Department of Administrative Services* submission to

Sincerely,

Denis Coulel

"Innovative Technologies Today,for New Hampshire's Tomorrow'
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. U

:;P^irp>^ofuc^inmg!com^li8^^
oFihii

.9^'<X|)enM;i:irov)de:aU pcnoc^l

'•bMbffle'ovailoble.-ifeyer. and sH'aii'ha^' the,nghiiU),itducirj6r. ' • joCTcmn Jthe^Sef^^.-.ttnd'-shall'.'be- properly :ticensed sod

l-.i^l^blc uw>.'
{{•during the icrni or

j.moQihs sner. the
iieCootitictCTiShiil-noi hire, end

■:olhcr"'pcTSon, fi rm or*

SJCONTRACT PRJCE/PRrCE L©llTAtlC>N/
'•RAVmEjNT,
S.I The coniract price, rueihodorpoymenuMd,leimsofpajmen^^^
m/idcnufied sad more psrticulMly described'tn-E)WlfiIT/C-

• whicb is-incorporated herein by'refereace.
■ 5.2 The psymeoi by the State of the contraci.^ce ^ll.be (he-
oitly.ortd the complete reunburstmeni to ihe Gohtraaor-'ror-jsli.
opeoses, of whatev^ nature incurred by iKe Cohtrnc.ior in; the'
performance hereof, and shall be.(he only and .the'complete

,:v:coip^ii6nVvHtlt„whora il.is*engagcd in a.combined eflbn to
Ipmorrnjhe Semccs to hue, any person who is a Slate employee

-'pr-pfnciai; wbo is raateriBlly involved in-the procuremeni.
{adrhinistrsiioh.- or performance of this Agrecmeni. ThU
:proytfjon shall.surrive icriniriaiioQ of this AgreemcnL
'7^"-fhepontjacting Officer specified in block 1.9. or his or her
successor; sluU-be the State's representative. In the event of any
dispute.'-'conceming the inierprciation of this Agreement, the
.Coniri^iing Officer's decision shall be final for the State.

Page 2o^22i
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Jf \l

- 'bThiulC""inMiV'J*VA(mecme6 braKhsA^terminSto^^e? ' .

,'po>w'ouilw'Cw«ctor^6f}{b):ihc«ie'^^
■of.iKc'USPbi arthf (Aoniraeiof 'J '

iImSuic is.cxmisins iu qfAion taicrminaije'tltci'Agrcemcnu.j-.''- -'|'..dsrcan'im(Siand;s^1irn6VbC'bouitd!b'y'aKy''pn:ivUip^iU'iwnuin^
9^2 ;(n,ih<.cyCTV-oXw-«irly*iermmatton,dr;^tS:AgreOT^ : ' hiih^^su^dntnct'OT-an-i^ignnienragrecmcni to'which!it is noi o

■ ifiy. rtrajcn.oUwr-lhan the compkijOn/^f'ihcV^^d.jihc '^ ■| 'pa^:.'"-^ » ' - ■.'.• •••• '".vr *
Goniractor -shfltl,- &i the State's .discretion,.-.dclii^,7 IbV'tlK . • *' I't- '
Contracting pfTicer. noi^later ihan.nneen (l'5)'dBy$ a0.erihe ds^ie-*
of ceirnituiipn,'!! rvpon ("Terminaiion R'q>onV)/describin8 in
detail oil Services perfonned and the contiwi pricejcamed.' 10

Ma^lNo&'Hiyin exempted by law,
'llK;Cotttiae(pr-shall mdcnyiify-aiKlihold-harmless the State, its
ofltcers-.aod-einployrcst-.^rD^and-agaiost any and all claims,

and including the date of lermtnaiion. 'T^-rqrm;'stibjcci:[noner,.'
conient, oi^ nimtbtf of copies of the Terminiuoni.ReponriboiJ
be'identicol to ibosc of any Final Report descril^ io.de oiachlnJ
EXHIBIT B. In addition, at the State's discrciion..the.C6nbtKior
shall, within 15.dayt of notice of early lerm^'tOd^^
submit to the State a Transition Clan for services'under-'the
Agreement. '

liabiUties'and|cost$- foraby personal tnjtjry or propeny damages, -
-paieni.or€cip^ght;inYrtngemeni;.or.pihtf.clA^ against
"the Siau,\iU'ofrKCfs'.6f. OT arise oui of (or which
cMy-lw*'claifn^';ioVansc^out'0,f^'*ihe-aci5'or omission of the
,Contracj;b^:Orv|^bconlFKlOrs>ihcddmg'bui.noi limited lo-lhe
neglij^ce,.reckless or.intemioniil conduct. The State shall not
bejiabletfpr anyvcosts-ineurt^-.by,the'Contractor arising under

. Pagb-3.of.22.
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,*■ •tbb/pMtiErt^;X^^.Npiwii^>rfii^jh<fp^m -16r';^^(p.TnGEr;Anyj.noti^byiy(«irTyrhere»iip.t^
> ■•^nuun^-'s^lbe;de«tied;u>c6Mttiuiio^wr,(^^^ .

imnmniiy.orihtSifite,which immuuiy/U hmby-resMvedio'ihe'
. /Siote. .-ThB/.covcOBnir in; .parn'nipli-- 13 •iiirvive '-(hie

(enninfiDQOx>riUiU'Agreem«nt.. . ■;bl^icsM:2;&o(r)V4j:hernh;

...coqi '1VJ7V!

.  ■■ouboauyvimury,rdeAtbcor.,pcay^.o«jn08<>.i<^V&°i<^'S-'Ofiiu> '

ijpyS

.' .^re&w^ihCTcbMlttltbca'tttcKcd'^'W'ukb'i^^

_.i^ul^any^subc,ontraclor.pr ossiB»R'lo-secure--aiid niain'ttin.
•'pajnnentJlVo^v^yofkeis' :C.oapennaon-.in:^c$>nflectibn'' 'wi^

J :^'tiviUu'.wMb:d]|eperMpproposcstoundcru^cpunuantto^i3

i.,. raliacboj.ajid-are'-iiKprporairf herein by.;-rtference. THc-Sunc
-•glBlj.^noi; be roponslbk'* for paymeni.'of. any'Wortcets!

Gompenaatibn.premiuma or. for any'other claim or benefit for-
Cdatrector,..or any'subcontrocior or employee of Contractor,
•whkh might ame under' applicable State of New Hjampshire
Wprken' Compensation' lau-s in connection with ihe
.performajicc of the Sendees under this A^tcmeni.

Page 4

'22.\ •^SPE^La^itPRSyiSIONS:- iiA'ddibobal'vbf.rmodi^
v.v.-'T-.w'.uAPTiKvrfTK.-cV.*' rTv'.:'*_5^.r^?ijvr:tti»*i>
.pruyiSKau'set-ronhimihe attached iQCH I QrTfA'arelncoiporatedj;-'

.•Dcreio'byjrerertnce.'' .- i. ■. • * ; .■ ••.. •« •

■contrafy,(0i(iny-staie.oriredirehiaw;<the;rem8inms.prov)sions off* - .
..ihis-Agreerocnt-willrcmauiIm-fuII'forceiandefFccL . "

.  • .-c"

'24fj ENTli^'ACREEj^^rTj-iliisrAgrew which-may.^
-uccul^^ih'a number orcounterpaiu,.eacfa'or which:iKall--be.
deemed ..an < origiAal, cqttslitutes.'ibe 'cotire-agreement arid
umSeniah.din8.:bctwcw*-(he .parties; andr'supet^es.all 'pnor
■agreements and understandings.with' rcspec.t to the subjecVmaa^
hereof. •
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.  . .EXHIftlT^Br

!i!b

V*,']
•SJSW.:- a

CQNTRXCTjDOeUMENTSte
"r-.v/.tw •

j r
• . !•'.•

..1.

.7 .^;! ••..
► yj .'• Ki,''

.4;^ SGQREIOF.WGRK^
«•* ^ •••** ***

An-.SpjyisjtKardr^;n0^btlat^^^ in.vvriUng and.execu|ed.bVbo»f>;PbHie"$;. •
oncl shdll qltached ihcorporot.ed inio, and".
gpy.ei;ned by.■thb Agr.e.ernenr..^.^tat^q^^ re'quie.st o quoJe is ottached (Ex^.ibit E).
Gonfrbctor must beqqppble pf |Dfb>5'ldingj^^^^ technalogy prbfesstpnol.services ori Micfosoft.-
Cloud Soiulions thot ir^ude,,i^ydre n'mttedijo: ̂ mqindged services fpr modem-Microsoft/Offlce

and'$hdr1rlerni;or bngolfig de7vejbpiTi'en}';pyjniegi:btipn'^

t " " • pjagc;6'Of22
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i.. prderirig-Proc6dyr^,s:-

^gre.emen^jj^^^onrr.(^mrpy5!ipgve:o^',m^
\and;kno>yledgeL^eT^^^ ■' - .V'- .

—  ' .r»>' V ' - • V'
Bi • GurrjentftysevofjgontraclofiSclutlonsiv.

complexljy.oftlhe.prpjectviand-bi^yt-expd^^ or industry.stondords'irThe
speciFrc;8idder-pf6pqsed[funcH6nd!i!y-rnu$| b.€-dps^^
Eoch SOW .will identi^. owbrd criterio. (The q0ency,]rtin select oword crilerio ond.pqint-oDp.cptibns.)
Doto must not, be removed.orc.opied from the Stole's dpto environments or Ihe-Microsoft-.cloud
environments without'written, .authorized permissibn'of the State.-

Page.-? of-22, •
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'G-.. .'Contractor-Teom 1*1.

" V.

Tn.©iC
•• t

-1

1

■^1

•2. Progrom Supppit'RblesX

.-A. f?ROJ^T;MANAgERy/
The Cohlracfof;fr^i;ha^e,^oin^oljjJ'fw^the.id^ engoge
Projecr.Mbnagerfn:o'n^'R^^§)fel^]i^]sj^rE;efn^
qualificofibhs: ' s -'.C • j... •

:  Project WQTra'ger-sHoBf^l^^l'ol]^ Program/Project Monogeroerit,
experience'v^'thlt^py^DjciSecJof'W^ and q" proven trock
record of'succ'bM.fol|y\byerseeih deployment qf enterprise (t
progrdms/projeclsl'

B. M365&CS BUSINESS At^.AL;Y;ST
The Contractor must tioyeV'mdintoin.Ta^the.durotion ot this Agreement ond engoge
M365&CS Business Anotyst Ihidny'RFQ/SQw in this •Agreement with the follpwing
minimum quQlincalions: 1

•Rage 8,ef 22
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. PubliG;SeiC|t.o/.:'^^Fye^4e/lo^^yj^«^ :wi?|;i"
winnnriin'ri-fhftVHi»vein'nf9»ohllftf."fc4'^-wfc«:-'cr\h'^K.Sne.'>V/--V/!verr«niA»TN;;ix:'fT

1 ■■

••■V-- .rti

>f t^hniqyes

managfem;e/»yi(if|app!iM *'"

CaleQory Role '(DescnDtiGni,
Security &

Compiiance

odmin

PttgC;? km-.
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.;GpippiiarKe
.Wdmin'' " • J^bwisitfT^jntolhS-dGn'^^

Jdeb.tities;;oSdlap&^^ ' ' • ' . '

•S^ecCiri.lyiadfwIo' ■ ^^ontTols^prpp'na^M^n'^s^tjnjl^-l'^^ ,.
•^t^blielK/rreNfleWsiseccJnfednn'lStics-aha^^^^

■ • >::>■ ■ •-r.^iiA

• I
. . 1

. » .1
.-r. J

.-■ 1

"• ■■ '"■' • ■- ••• • - • s' ""'• . " . :: ■ • '.'

gudlificbfions:

conflict/risk, ond cbmrnuniconnS'wifW.cjle

E. SHAREPOINT AOMiNlSTRATOR'
The Cpntroctor must hove, mointoin f^or ihe. dUfotlon of this Agre.ernenl;dncl.engoge •
ShorePoint Administrotor in any RFQ/SOW-.ib' tlrUi/Agrefement with^the-foP'Owing minimum
quolific'ations: | ' .

•  ShorePoint Administrotor shpll.hpld'Mlerosoft cerflficotions thpt vvili be detailed
in eoch indivlduol RFQ/SOW

Page 10of:22
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the

.• ^copfljcl/i^^gnd.eomrnun^^ ''.• .

•  ' ' • l i :r.. ' '• 'X'-it-. ■,. - •' j:'. -V . V • . • ••

^ g

I

?■•• -. . •'v^'p^!3'Hjyp>.rTyp«">,"v^-wMic>yyjK«uYtuM,iutiy>iBfTjtM««ii»'Uai:Kaimomiip«rig-reponsiv

.ebflmC;t/f^lcf!dQd-c6rnn:|unie'plin"g'^lh?cfie^
I f.

-{1. v«.cuuu;muiji»joiiuiwionuij;wcjc^^^i5iui«/^»wj.:.wuvei}joiey-,or le.eipniquesMO
-  -lev^oge^vyhenfil coiTjes Ipj^jo-wd^gi^em^^eo fp^ilpnngsi;dp.0f1s; •

.  . ■;P''oie<:.t; stqiys uf^otes,^ stdtf
cdnHict/risk. ond'cbrnrnOnicoting.wilhx ^ ' '

OescripUon
.  ''Coflabdrqliph-. •Jeptids"' ;. _ • • • tXssldns.ie lep'hd'neriaVdSoHiVoreo^^^ " '

/cpmmyn'iGdii^ . '•.v6ice.Qnd'Cneellng=jX)Jicids;idhdlie'dclsfedDr^ "
:admin; . "-i .  s-vf »7 • -V* • ~ ^ •• ,

Teoms Redds CQli recofd detdib for oll'cdllporticiponts to
communlcoHon troubleshoot comniunicdiion issues.
support engineer

PagcM pf.22
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l;T,8Smirsef^©
1*^-*- If r l-'.t •, •

i  -

•  / • . . •.

. ••'Ue.—Jaca*,:'!

.  . - -I'

!  jS'5 . ■ •"

I J

.feofeoo^iRofe^■■-f ;:;f:

.  ..»'-VH... 1. J .. li.t] —.. L. I- . ■ —. .]_^»'.C-'l F ||-■'. . - • II j ■ '

I  I

. f

♦* ;

f  S.I-.y. ■'

1. <•.

r -

. it • !

!Seorch;edifof:.- *. tGqn only^crepte: edij^QOCl-d.elele.contgnt-for Mcfo^lt-..
■' ■■ Seorch.,Gke bctofcmorta;"'Q&A. bhd locatid '""

/^r<u,.vjrcKAin_;NAL iurrtJKl KULt:b.| R6AO.-ONLY-Excluqingjhe rc^es.g.alledioullabpv stoff or support (he following
admioisttqlive/folfeJqhj^^ ddily.-rnaintenonce and operolion of (he State's
Micros6H/Office-3W tbd]s:-The State,does not expect a I :I staffing rolio.

Rage 12.of22
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CateQory^ Role: • Oeicripfioib '»
rrrzi

R^cHDnfy,]

, w •

•.•r

".i.
• rt—•.1'."

iM"/
_V%AV? .• r-jw;a.>

ICKA

'• • . H6gfe'fl^j^?Rdle.VV ' - >. i!{fe$cn'p'fida
?c i

ViSi

•  . , »i.-owvi!^/>uwLnj«i5

•j rodniinjj ^ / ̂©ffiGe'3ilS5;sefyic8sI■■Gn■d•.monitofs:sely^ceJh■0■a{th. ?•'• • • •"'• . •■;• .... ■ ■ -; p'"o* viic*"-■"•'■«■■»«•" t**' :"•. , •■•/•

,  ̂ ,Si •'■ • • ." ■•' ..• . ■ ' r>'.V'
^ni€dl'.feffdrt^th■otr■$upport^1he;\jGy.•t6^dy..■ .i ;• :'V

.••v.^.i.VrUi;.i3v:iv^t,0 rg-I

qey.elppment?eff0pt.s3» •

.'?••. •ShargBbintifSnllpei •• •■.*.•
.:•: :Ro^e:SHiBC ; „ . .. .
■■•.: i(crip;^y-" ■-' •■ •

•■ Thir^JfiQrtyjlnjj9groti^

A. MjpReSOFT..THeHN^
T)>esConlr6ctor'mu$.t hove. :mointaiii-fpf.the duration ot this Agreemeht orid.'engoge. .
Mlcfpsbft»Techhicol Architect In'ony RFO/SOW in Ihis'Agreement wth-If)©.following
rnirii mu m-quo lific 0 lions:

■ Microsoft Technical Architect sholl hove otJeast 5+yeors of experience wilK'the '
.'Public Sector or Federol Government, and o proven trocic record Ofdesignin'g.
successful Microsoft/Office ^/Dyriomics 365/A2;ure Cloud. orchitectOfe
•solutions across enlerprisis IT pfogronris/projects

. \
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i-

L.
r-*:

f.
iV ' r- . -r. 1 X

;environmerw.

.  I

.- }

I  •>

irecp/5J^o^deplQylngiMjpIp■$6ft/@ffic■e.3dS^sblotio'ns^aGr6ss•e'ntefpns■elfT•
rvoflromv/ftroifiriUv■ ••.r'T - . i . • , • •

■  . _ Lec^'^'ier^^ftJl^^jpFjershbDifSdvi^fejj^rienGpi^ ■
MicfbsottifeffoTTTiy^ .•'••"■ • • ■ '
•• ■ ■',' * ' "••'L -B'' J- • . JJW

III. Additional Requirements. ' ^ ' J •

Except OS otherwise provided jo iHis.SGop.eVqf-SeiS'iGes or.iri SOW, oil services performed under this
Controci shpn t5e performed-^rweeqiheif^ours of]8:0q.A.M. and 4;00:P.M; EST. unless other
aiTongernenIs ore mode in pdydnc.e«wilKtl:Me,S^^^ .Any cieyiotlon'in vybrk hours shall be pre-
opproved by Ihe ConlroctingiOffrceK.-Tpe^Stbte requires terv^oy odvohce-knowledge of said work
schedules fo provide,security ond .occ.ess-t.b-respectjve wortc oreps. No premium chorges wilt be poid
for ony off-hour work.

.Pagc.l4oif22
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V.-'fO . J v" •,

f _ •. I.•..-•v..

-1 v-r

.. I

i.; vi|$''VGlie^|sitRey^Q'|;eiC^fr,e.pjlly^se^^
;^/'6onliracidhsi;drfing?an^^ v"' ' i .-.i-t*! ! f V'" • 'V -

'■ ■■ •• •{. *>■ ••:■•. /• , .. ,/| • _ .4r u .'j-'i':. •" '■ .

}. .s-jgiMtTATiON'Of.aiABiLmr.: . : ■ . • .J . «iv V:; ' * . 'n

.'.W .- ii-.h'--'

l^s. pqbflity
times.
.8.

v.... .1 • ...' ; •

ih'e.Business Associpte:Agreemeoti.and/.9r.;qijiy.-ljnir(;l'piiitjj;,'c!alm bf.dampge
to reol or longible pei^onal-proper^.-tb ihejextentjCdijVed'bpjie^GontrboioV^ or wiDful
rnisconOuct are.pDeged, the Contcact.or:,ol;its.o^40)^rj^i5^^O and hold
harmless the Stote agoihst.oll.5ucl}*cjbirns:qr:acHor^-(p?'iqn^^^ costs br:darndges. Including
legol fees and expenses. incurred.bVJhe'Siale'io cdhrfbclidn'wjfr'iuch doirris of actions.
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;■ .6-.:DEBARMENT.;SUSPENSt0N^-INEUGIBIllT^^ANb;VQlUNTAftYnEX€LUSIQNdQWE^

\ "■ .
. ^ ••.y ••>►•••• . • —. —

rft s (roTSfl ̂ ^u&^riSKtfSrf««sy'i'''!
•y

)  iv,.;■; ' •'■; '-W"- .--' ' ■
'■.I '■'^' • i • ' . ' ■ .'k' ' :' ■ . ;!'■»'■>.•" 'lyr •>• v."'; ., ■' -'

• :•: • "V •: • . •• 0-- .V,; - Kj- ^. ' •• '

.  ..• '.f- = v.•/.

t' • • . , ^ , ... . . ..» . ; •... •. . N* . . .
'• - - • • J ■ ■ • .♦.•.« ' . I*' •• • / •• i . .; ,

•■;*.• ' ■ • ' , • .•: '/ .. ?,:■ ' . ■■■

r;;,Y%;y.
C-'- _ I- ' V •

' ... V ■ * '

-]

;  :•' ■ ; . . . . .:■ - ;■ . •
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.A 4i;2G!oi)A
;v r^' ■ n
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•. » k ■•' f —■■ . . ■
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Oardner, Sccrecary orSiatc ofihe State or New Hampshire, do hereby ccniiy lhai-SPRUCG TECHNOLOGY

[NC is a New Jersey Profit Corporaiion registered to transact business in New Hampshire on November 20, 2017.1 Itinhcr certify

that all fees and documents required by the Seovtary of Stale's

office is concerned.

office have been received and is in good standing as far as this

Business ID; 7S2878

Ccrtiricatc Number 0004946454

Pf

s

iP.

rT

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the.Seal of the State of New Hampshire,

this 2r)d day of July A.D. 2020.

William M. Oardner

Secretary of State
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ACORCf CERTIFICATE OF LIABILITY INSURANCE 0AT6 (MMAe/mY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTWO OR ALTER THE COVERAGE AFFORDED BY THE POLIc'ieS
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUmC INSURERfS) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. {
IMPORTANT; If the certificate holder ia an ADDITIONAL INSURED, lha poUcy(lea) must have ADDITIONAL INSURED provlalons or be endorsed.
If SUBROGATION IS WAIVED. sub)eet to the ternis and conditions of the poll^. certain poflclta may require an endoraement A aiaiament on
thia cartlflcate doea not confer rights to ihe certificate holder (n lieu of auch aiidorsementfa).

FtOOUCCR

Bogla/Lgency Inturance

2<X) Stuyvesant Avenue

P.O. Box 236

Uyndhofai NJ 07071

522^ PhaipR.Boole

(201)939-1076 (201|93M423

Aooms! P^gl*OI>09ieogency«Ofn

ocsuneRfaiAFFOftOiNO covcRAoe NAICf

MSuntftA: ftVFaiersPfDperty Casualty Company of/Lmertoa 25674

•rsvRao

Spruce Taehrwtogy inc

1149 BtoomflaUAve, SuSe G

Clifton NJ 07012

MsunexB, TroveierslndamnliyCofnpsnyofConnocticut 29662

Muftea c: ̂  Charter Oak Firo Iniuraace Company 25619

MtUftUOi «

vmMiia:

HSURERP:

THIS •$ TO CERTIFY THAT THE POUOES OF WSURANCE LOTED BaOW HAVE BEEN USUEO TO THE INSURED NAMED ABOVE FOR THE PaiCY PERIOD
INDICATEa NOTVflTKSTANOWC ANY REOUtREMEMT, TERM OR CONOtTlOH OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VVMCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUOES OESCRIBEO HEREIN IS SUBJECT TOAU THE TERMS
ExaUSIONS AND CONDITIONS OF SUCH POUCIES. IMUS SHOWN MAY HAVE B£^ REDUCED BY PAID CLAMS

psn
TVAt Of WSVRANC8

FOLKVW FflUeVEkF

X

FOUCTNUHSCA

COMMERCUL CCMERAl. CIABIUTV

CtAWS-iUOe X] OCCUR

CE^AOCREOATELlNiTAFneSPeR;

JECT ix( IOCPOLCr I

OTHER:

Ai/Toi<oea.e uAetLTTr

X ANVAtnO

OWNro
AUTOS ONLY
m>B3
AUTOS ONLY

SCHEDULED'
AUTOS
HONOWNEO
AUTOS ONLY

ZLP-61N1467S-2CM5

BA.7N903300-2(M&^

tMWiwrrm

0SO1/2020

OSrJt/2020

fmuDWrvm

0Sr)1/202l

0501/2021

EACHOCCURREHCe

DWACETD'SntD
FREWSESlEa >co)w«f«t>

M6DB)ff(Awyo^^p^n^>l

FCRSOHAL < AOV KAiRY

6ENtRN.ACCReeATe

PWOOUCTS • COunOFACO

E<nptoyMB*n*fli*jLGG
TOaSwSlFfSZiTlAS?—

BOOAY MJURY (A«r

SOOtY iHAWtV (Pw eeddw)

fRDWfffTBBEBI!
IFtf >celdtw>

iXKn.ooo

l/MO.OOO

10.000

IJNIO.OOO

2J}00.000

2.000.000

I 3.000.000

t  t.000.000

X UHSRELLAUAB

EXCEUUAB

X OCCUR

CLABMSAilAOfl CUP7NS38760'20-IS OS/31/2020
EACHOCCURREHCE

0Sr3t/202l

CCD I X WtTENTICN S '0.000
WORKERS COHFEKSATION

ANOEaFLOYERrLIABiUTV

ANY FROFRIiTORlPAATNERCXECUTA«
OFFICERMCM86R SxauOEO?
(MoOHOt) Ia HH) H
■ *«. dc*cKb< \Mm
OCSCsownow OF OPERAnONS MM*

E&O/Cyb (Isl * 3rd)
Crinw

UB-6N025353-20JS-G 05/31/2020 OSOI/2021

SEE ATTACHED 05/31/2020 05/31/2021

ACOREOATE

aTOf
STATUTE'

i OTM-
ia_

E.L EACHACCCCHT

EJ- DISEASE • EA EHFlOYEE

EX. OCSEASE'FOLlCYUMfr

10.000.000

10.000.000

1.000.000

1.000.000

1.000.000

MSCftVTIOM Of OFSRATOMt aOCA-nONS IVEMCLCS tACOHD 101. AddhtaMl RtinM* S«h**.li; <Mr bt wuchMV

30H/ays notice of csncenadon, except iO-days tor norvpeymeriL
■paMlar*^**]

CERTIFICATE HOLDER CANCELLATION

State of New Hempshlre Adminisuaiive Seivicoi

Buesu ol PurcNese i Property
25 CepHof SireeL Room i02

Concord

SHOULD ANY OF THE ABOVE OESCRIBEO POLICIES BE CANCELLED BEFORE
THE EXPIRATION GATE THEREOF. NOTtCE WILL DE OELiVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS,

NH 03301

AVTHORIZeO REfRESCMTATCVC

ACORD 25 (2016/03)
I  e 1988-2015 ACORO CORPORATION. All riQhtsroserved.

The ACORO name and logo are reglsterod marlu of ACORD



AGEKCY CUSTOMER ID: 00016913

AdOR^f ADDITIONAL REMARKS SCHEDULE

LOCi: ®

P»0« ' . . of .1

AoeircT

Bogle Agency Insuranea

HAHiOWSUIUO

spruce Technology IrK

fOucvNtwaCR

SEE PAGE 1

1149 Bfoomflaid Avt., Sulla G

Cliaan.NJ 07012

CMUOCR MAiccooe

SS PAGE 1 SEE PAGE 1 EFFCCnvcoxTI: 05/31/2020

ADDITIONAL REMARKS . 1

THIS AOOmONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACOftOZS FORM TITLE: Cenlflcata of UabEty Insurenca

Cytor/E&O (Clalfn»4Aado SmK):
Tt«v«M/a Properry Casualty Cornpsny o( Amtfica
Peney«ZLP<S1N16301>30>l9
06/31/202043/31/2021

AQBtooale Lbnit S10.000.000
TNnl^sity UaUSty Cowaga Forms:
Each WiOAgful Act Lbnic SlOlOOO.OOO
Fim-Ptrty Covarsgs Form:
Sacurtty Braach NoUQcatJon and RamadbUon Expanses
Umtl: SI.000,000

Ratandon: SM.000
Crtils Managemant Sarvlcas Expansas
LkniL $1,000,000
Raiantlon: $25,000
Exieilion Expanses
UmB: $1,000,000
Raiantlon: $10,000
Cofflputar Program and EladroMc Data RasioraOon Expanses
Lbnl; $500,000
Raiandon: $10,000

Aggragala LImK: $10,000,000
Each wrongful Act Umlt: $10,000,000
Deduct»4a: $50,000
(Supptamanisl Extended Raponing period Is avoaeWa for EftO/Cybar policy only 1/ poEcy canc«js/nen.renews. Covarage parfod is avaSabfo for up to'one
year.)

Crime (Loss Sustained):
The Trayeiers

Poacylfl0SS44207
05/31/202045^11/2021

Employaa Theft: $5,000.000/Ss0.000 retention
Employae Theft et climt premlsae: $3.000.00CU$90.000 raiantlon

Cofflpuier Crime:
Comlxrtar Fraud: $5.000,000/$50.000 retention
Comtxiter Program & Efoctroi^ Dae Rasforedon Expanse:
$500.00041.000 retention

Funds Transfer Freud: $s.000000/$50.000 retention

General LtobiBty Additional insured atfo Waiver Of SutrogoUon form CG 0417-buii in to the TschXiend Endl - inctudad/Providad

Umbrala wtD foOow form

Auto Welvar 01 Subrogetion b Form CA 04 44 Includad/Provldad

Auto Addftfonal Insured is Form Ca T4 74 Inciudad/Providod

Oaduciibia Umlu:

Limits

GL-1/2 Limits. No daducttble.
Auio-$lMlbnlL Comprahanslva DaducUbfo $1,000. Coinslon 0aductlbla-$1.000.
WC Statutory Limits. Employers' Liability emit $1M. No'Daductibla.
Umbraila4tOM limit Crisis Managemant Sarvlcas $50,000. Sail Insured Ratenlion $lOjXIO.
Errors and Omlseions, Netvrorir and inlormotlonSacurfty LiabSty. endCommunic8Uons|and Media U8biBty-$lOM/$tOM $50,000 Deductible. First pony
coverege>Sacurlty Breach NotlQcatlon and Ramatfiaifon Expenses sublknit is StM S25.W Deductlbte,

ACORO 101 (2008/01) O 2006 ACORD CORPORATION. Aft rights rosarved.

The ACORD name and logo are registered marks of ACORO



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMEATT CHANGES THE PQLICV. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT FOR TECHNOLOGY

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVBIAGE - This endorsement broadens coverage. However, coverage
for any injury, damage or medical expenses described in any of the provisions of this
endorsement may be excluded or limited byjanother endorsement to this Coverage Part, and
these coverage broadening provisions do not apply to the extent that coverage is excluded
or limited by such an endorsement. The following listing Is a general coverage description
only. Reed ail the provisions of this endorsement and the rest of your policy carefully to
determine rights, duties, and whet is and is not covered.

A. Non-Owned Watercraft - 75 Feet Long Or
Less

B. Who Is An Insured - Unnamed
Subsidiaries

C. Who Is An insured - Employees -
Supervisory Positions

D. Who Is An insured - Newly Acquired Or
Formed Limited Liability Companies

E. Who Is An Insured - Liability For
Conduct Of Unnamed Partnerships Or
Joint Ventures

F. Blanket Additional Insured - Persons Or
Organizations For Your Ongoing
Operations As Required By Written
Contract Or Agreement

G. Blanket Additional Insured - Broad Form
Vendors

PROVISIONS

A. NON-OWNED WATERCRAFT -
LONG OR LESS

75 FEET

1. The following replaces Paragraph (2)
of Exclustori g., AircrafL Auio Or
WalercrafI, In Paragraph 2. of
SECTION I - COVERAGES - COVERAGE
A - BODILY INJURY AND PROPERTY

DAMAGE LIABILITY:

(2) A watercraft you do not own
that is:

(a) 75 feet long or less; and

(b) Not being used to carry any
person or property for a
charge;

.2. The following replaces Paragraph
2.e. of SECTION II - WHO IS AN
INSURH):

e. Any person or organization that,
with your express- or Implied

H.

J.

Blanket Additional Insured - Controlling
Interest

Blanket Additional Insured - Mortgagees,
Assignees, Successors Or Receivers

Blanket Additional Insured - Governmental
Entities - Permits Or Authorizations
Relating To Premises

K. Blanket Additional Insured - Governmental
Entities - Permits Or Authorizations
Relating To Operations

L. Medici Payments - Increased Limit

IM. Blanket Waiver Of Subrogation

N. Contractual Liability - Railroads

0. Damage To Premises Rented To You

consent, either uses or Is
responsible for' the use of a
watercraft that you do not own that
is:

(1) 75 feet long or less; and

(2) Not being used to carry any
person or property for a charge.

B. WHO IS AN INSURED - UNNAMED
SUBSIDIARIES

The following is added to
WHO IS AN INSURED:

SECTION II -

Any of your subsidiaries, other than ■ a
partnership or joint venture, that is not
shown as a Named Insured in the

Declarations Is a Named Insured If:

a You are the sole owner of, or mairitain
an ownership interest of more than
50% in. such subsidiary on the first
day of the policy period; and

CG D4 17 02 19 e 2017 The Trevelers Indwnnily Company. All riQhis reserved Page 1 Of 5
Includes copyrighled material ot Insurance Services 01 flee. Inc. with its permission.
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR PROPOSAL FOR MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS

PROFESSIONAL SERVICES

23 2-21

DUE DATE: June A. 2020 at 10:00 AM (EST)
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STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMIHAL LEHER

Date: Company Name:
Address:

To: Point of Contact: Poul Rhodes

Telephone: 403-271-3^
Emo3: pQul.fhQdfti®dQs.nh.Qov

RE: Proposoi InvHofon Nome: MICROSOFT/OFRCE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES
RFP Number: 2312-21

RFP Posted Dote (on or by): April 24.2020
RFP Closing Dote and Time: June 4,2020 910:00 AM (EST)

(Insert rxameof stgnor). on behalf of. (insert nom'e of entity submitting
RFP(collec1ivety referred toos "Bidder") hereby submits on offer as contoined In the written RFPRFP submitted herewith ("RFP") to the State
of New Hompshire.in response to RFP # 2312-21 for Microsoft/Office 3^/Arure Cloud Solutions Professionol Services ot theprice(s| quoted
herein in complete occordonco with the RFP.

Bidder attests to the fact that:

1. The Bidder ttos reviewed ond agreed to be bound by the RFP.
2. The Bidder has not altered any of the longuoge or other provisions contoined in the RFP document.
3. The RFP is effective for o period of 180 days from the RFP Closing dote os indicated above.
4. The prices Bidder has quoted in the RFP were esfcl^lished witFiout collusion with other bidders.

5. The Bidder has read and fully understands this RFP. j
6. Further, in occorddnce with RSA 21 -1:1 1 -c. the undersigned Bidderj certiTies thot neither the Bidder nor any of its subsidiaries, offiliotes or
principal officers (principal officers refers to indivlduols with management responsibility for the entity or ossoclotton):

a. Has. within the post 2 years; been convicted of, or pleodedjguilty to, a violation of RSA 356:Z RSA 356:4, or any state or federal low
or county or municipal ordinonce prohibiting specified bidding practices, or involving ontitrust vtolotions, which has not been

onnulled; |
b. Hos been prohibited, either permanently or tempororly, frorjn participatrg in any public works project pursuant to RSA 638:20;
c. Has previously provided folse. deceptive, or fraudulent information on o bidder code number application form, or ony other

document submitted to the state of New Hompshire, which informotion was not corrected as of the time of the filing a bid.

proposal, or quotation;

Is currently deborred from performing work on any project of the federal gov^nment or the government of any stote;
Has, within the past 2 years, failed to cure a default on any controct with the federal government or the government of any state:

Is presently subject to any order of the deportment of lotjorl the deportment of emplcvment security, or any ott>er stote
department, agency, boord, or commisston, firtding that the applicant is not in compliance with the requrements of the laws or

rules that the deportment, ogency, board, or commission is |charged with implementing;
Is presently subject to any sonction or perKslty finolly issued by t)^ department of labor, the department of employment security,

or any other state departmeni, agency, board, or commission, wtiich sanction or penalty has not been fully dischorged or fulfilled;

Is currently serving a sentence or is subject to a continuing or unful filed penalty for any crineor violation noted in this section:

Has failed or neglected to advise the division of any conviction, pled of gulty, or finding relotlve to any aime or violotion noted in

this section, or of ony deborment, within 30 doys of such conviction, pleo, finding, or deborment; or

Has been placed on the debarred parties list described in RSA 214:1 1-c within the post year.

d.

e.

f.

9-

h.

Authorized Signer's Signature.

NOTARY PUBLIC/JUSTICE OF THE PEACE

COUNTY: STATE:

On the day of

Authorized Signer's Title.

ZJP:

, 2020, personolly appeared before me, the above named ., in his/her

capdclty as authorized representative of. .. l<nown to me or sotlsfactorfly proven, and look oath that the foregoing

is true and accurate to the best of t^s/her knowledge and belief.

In witness thereof. 1 hereunto set my hand and official seal.

(Notary Publlc/Juttlce of the Peace)

Mv commission exelrei: fDotel
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REQUEST FOR PROPOSAL FOR MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES FOR
THE STATE OF NEW HAMPSHIRE

PART I OVERVIEW AND SCHEDULE

A. Purpose

The purpose of this RFP invitation is to establish up to en (10) contract(s) for Microsoft/Office 365/Azure Cloud
Solutions Services for the State of New Hampshire for services indicated in the SCOPE OF SERVICES and OFFER
SECTIONS, and in accordance with requirements of this RFP invitation.

The State expects to work with vendors who have an extensive and successful history of supporting entitles in
the govemment sector supporting M365&CS applications such as Azure, Sha'rePoint Online. Teoms. and
Dynarr^cs 365. All successful vendors awarded a contract will be pre-qualified to respond to specific agency
Request for Quotes (RFQ)/Statements of Work (SOW) |requests. These Vendor engagements will be Rrm Rxed
Price deliverables-based, under the direction of the Department of Information Technology personnel.

After contract award. Statements of Work will be defined for various projects through Request for Quotes
(RFQs). For example, the State expects to award one| qualified vendor through the RFQ process for the day-
to-day maintenance and operations of the environrnents and tools, hosted in the Microsoft Govemment
Community Cloud (GCC).

B. Timeline

The timeline below is provided as a general guideline ond is subject to change. The State reserves the right to
amend this schedule at its sole discretion and at any time through a published Addendum.

04/24/2020 RFP Solicitation distributed on or by
05/08/2020 Lost day for questions, clarifications, and/or requested chonges to RFP
05/20/2020 State Response to submitted questions, clarifications, and/or requested changes to RFP
06/04/2020 10X)0 AM (EST) RFP Closing

Instructions to Bidders

Read the entire proposal invitation prior to filling it out. In the preparation of your proposal response you shall:

•  Complete the prici ng information in the "Offer" section
•  Submit all requested information within your response
•  Complete the "Bidder(s) Contact Information" section
•  Complete the company information on the front page, and sign the proposal in the space provided on

that page. The signature page must be notarized to be an official submission.

PART II PROPOSED SCOPE OF WORK

Bidder shall provide Microsoft/Office 365/Azure Cloud Solutions services as described herein.

A. Background

The State of New Hampshire is seeking to contract wi h qualified vendors capable of providing'^information
technology professional services on Microsoft Cloud Solutions that include, but are'limited to: managed
services for modern Microsoft/Office 365/Azure Cloud Solutions [M365&CS] administration, operational
oversight, systems maintenance, and short-term or ongoing development or integration projects. By
leveraging M365&CS with vendor support, the State of New Hampshire anticipates improved service to
constituerits by: automating business processes, providing prompt responses to tracking or delivering
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constituent needs, refining business operations bosed on access to insightful data, securing information within
compliance of State and Federal regulations, and deploying rapid solutions throughout the State of New
Hampshire's IT environment.

The State is currently planning its Microsoft/Office 365 implementation, currently hosted and maintained in the
Microsoft Government Community Cloud (GCC). With the assistance of subject matter experts.'the State is
currently engaged in planning the implementation of Microsoft/Office 365 and is in Phase T of the Enterprise
SharePoint Online and collaboration tools (Teoms, Oijieprive) Prqect (to deploy basic functionality that can
be used consistently across State agencies). Numerous and highly successful educational prototypes, derived
froth agency input, business analysis, and conversations with Microsoft, have generated significant
automation and governance around naming conventions, compliorice. and other efforts the State would like
to continue using and further develop. Moving forward, the State plans to implement (initially)
Microsoft/Office 365, SharePdnt OnBne. and.Teams vvith select pilot agencies while maintaining and evolving
best design and governance practices that will inform further agency rollouts of the tool suite and be a
baseline for further platform tool configuration or development. The State does hove an agency with activities
In Dynamics 365.

A.I Goals and Objectives for the M365&CS Professional Services contract Is to:

a. Prequalify M365&CS vendors to work with State agencies to implement digital government solutions.
b. Establish a process for State agencies to request quotes and award work to qualified vendors. A

standard template to request a quote is included.
c. Specific agency Request for Quotes (RFQ)/Statements of Work (SOW) requests may require the vendor

to have |
a. Mandatory Microsoft certifications to be awarded the work
b. Agreement and signature'on project specific Business Associate Agreements or other

dbcuments as required by the State to address statutory, regulatory, or industry compliance

B. Technical Requirements

Include verification of Bidder's ability to meet each o'f the foilowirtg technical requirements.

Future Prqects solicited through the State's RFQ process will be conducted in cooperation with the New
Hampshire Department of Information Technology (DolT) and utilizing State agency. DolT coordinates.
reviews, and approves statewide Information Techno
State strategic efforts.

ogy activities to ensure consistency and alignment with

B.I Bidder Company and Staff Qualifications (Experience)

Bidder shall have a minimum of five (5) years of Microsoft-certified experience in provisioning modem
M365&CS information technology and/or management services to government customers. Bidder staff and
subcontractors must be located in the United States. Administrative and technical staff shall be of sufficient
size and knowledge base to support the State in its initiatives, in order to demonstrate,market experience
and breadth, identify other product offerings or too
describe your experience.

B.2 Current Use of Bidder-Proposed Solutions

s from your company within the response. Please

When responding to a Request for Quote (RFQ/SOW), applications that constitute the Bidder's proposed
solution must explicitly state what M365&CS licenses are required as well as any third-party applications.

Each RFQ/SOW may Include requirements about the Bidder's experience in implementing a similar solution.
Experience shall include requirements that include but are not limited to, how many solutions of a similar
nature are implemented and operational, the size and complexity of the project, and any experience with
statutory, regulatory, or industry standards. The specific Bidder-proposed functionality must be described.
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Each SOW will identify award criteria. (The agency vyill seiect'oward criteria and point allocations.) Sample
award criteria fdlcws:

1) Ab'Sty to meet "Mandatory Expertise or Con rector Qualifications" - 30 Points
2) AbiBfy to meet "Key Staff Required with Subject Matter Expertise" - 20 Points
3) Optional Interviews as deemed necessary the State - 20 Points
4) Total cost - 30 Points

Data must not be removed or copied from the State's data environments or the Microsoft cloud
environments without written, authorized permission of the State. Please describe your ob'lity to meet this
requirement.

B.3. Proposed Bidder Team

The proposed Bidder Team must include individuals with substantial experience in:
•  Each of the disciplines relating to his or her stjated prqect role.
•  implementirig Microsoft/Office 365/A2ure Cloud Solutions.
•  The. discipline of effective Project Manogement.

o  Effective use of software change management best practice.
o  The discipline of effective risk and issue management.
o  Effective use of defect tracking tools|that allow for reporting on test results. .

•  The discipline of effective M365&CS System Administration in a state government environment in the
Microsoft Government Cloud Computing (GCC) environment.

o Operational support of government entities comparable in size and complexity,
o Compliance with the statutory and regulatory publications that is appropriate with the

statement of work. |
•  The discipline of proper configuration for M365&CS.

0  Successful M365&CS roll-out. |
o M365&CS configurations that satisfy the unique needs of the State Agencies in New

Hampshire. |
o  The discipline of information architecture as related to the modern ShorePoint Oriline

experience, PowerShell. and Site Designs and Site Scripts,
o  The discipline of supporting business process with business automation with Power Apps. and

Power Automate. j
The discipline of supporting business process with business automation with Dynamics 365

•  The disdpline of software development, qua
with M365&CS third-party integrations.

B.4. Bidder Team Qualifications

ity assurance, and user acceptance testing activities

1) Scope of Services
The State of New Hampshire intends to identify vendors that meet the State's requirements in
implementing M365&CS for the State and its partner agencies.

TOPIC 1: MICROSOFT ROADMAP

Response Page Unnit: 3
The State wtll evaluate the Vendor's knowledge and experience with AAicrosoft's roadmap for M365&CS In
the GCC. I
The Vendor must maintain a working understanding of the M365&CS roadmap. The Vendor shall use this
knowledge to make informed, best practice recorhmendations to the State regarding M365&CS and
SharePdnt Online. Please describe your experience with the following:
•  • Your process for maintaining an up-to-date understanding of sunset, current, and expected ,

functionality in Office/Microsoft 365/Cloud Solutions and SharePoiht Online while remaining
knowledgeable about Microsoft's roadmap.]

•  Making enterprise recommendations to clients (both short and long-term) based on the known
roadmap and client business requirements.

Page6 of 27
Contractor Initials

Date

KM

6/in/2n20



B.4.1 Program Support Roles

TOPIC 2 - PROJECT MANAGER

Response Page Limit: 3
The State will base Its evaluation upon the Vendor's response to the proposed Project Manager
qualifications posted below. |
Provide o detailed description of your proposed Project Manager's qualifications and experience based
on the follov/ing: I
•  Does your Project Manager have at least 5+ jyears of Program/Project Management experience

with the Public Sector or Federal Government, and a proven track record of successfully overseeing
the deployment of enterprise fT programs/projects? If yes, please elaborate.

•  Of their experience, how much of the Project Manager's experience is associated with managing
the deployment of and projects related to M365&CS?

•  What were some of the Prqect Manager's successes and challenges during those Microsoft solution
deployments? What did the Project Manager do to resolve or overcome those challenges, and
what was the outcome? |

•  What deliverables or techniques does your Project Manager leverage when it comes to providing
budget updates, project status updates, managing staff, resolving conflict/risk, and communicating

'with clients?

TOPIC 3 - M365&CS BUSINESS ANALYST

Response Page Limit: 3
The State will base Its evaluation upon the Vendor's response to the proposed M365&CS Business Analyst
qualifications posted below. |
Provide a detailed description of your proposed M365&CS Business Analyst's qualifications and
experience based on the following: |
•  Does your M365&CS Business Analyst have at least 3+ years of experience with the Public Sector or

Federal Government, and a proven track record with supporting the development of M3658.CS
solutions across enterprise IT programs/projects? If yes, please elaborate.

•  Does your M365&CS Business Analyst hove experience with developing user stories, use coses.
business/IT requirements, process maps, standard operating procedures, and User Acceptance
Testing documents? |

•  Please describe the techniques, software tools, process, and methodology that the M365&CS
Business Analyst leveraged to support the development of the Microsoft solution(s) within a
Government Cloud environment. What was the business value and impact provided from those
Microsoft solutions? |

•  Describe the M365&CS Business Analyst's experience with supporting the development of M365&CS
within an Agile or DevOps environment. Please provide your approach and business value to the
customer as a result of supporting the Microsoft solution(s).

•  What were some of the Microsoft/Office/Cloud Solutions 365 Business Analyst's successes and
challenges during a M365&CS deployment? jWhot did the M365&CS Business Analyst do to resolve
or overcome those challenges, and what was the outcome?

B.4.2 Adnilnistration Roles | Operations
The State defines OPERATIONS as the day-to-day rhointenance and operational support. Any
development in support of operations will be addressed in section B.4.3 below.

TOPIC 4: MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR
Response Page Umit: 3
The State will base Its evaluation upon the Vendor's response to the proposed Microsoft/Office 365 Global
Administrator qualifications posted below. You may propose more than one Microsoft/Office 365 Global
Administrator. |
Provide a detailed description of your proposed Microsoft/Office 365 Global Administrator's qualifications
and experience based on'the following: |
•  Does your Microsoft/Office 365 Global Adminisfrator hold any Microsoft Certifications? If yes. please

eioborafe.
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Does your Microsoft/Office 365 Global Administrator have at least 5+ years of Office 365
Administration experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the management and administration of Office 365 tools? if yes,
please elaborate. |
Of their experience, how much of the Microsoft/Office 365 Global Administrator's experience is
associated with direct administration of M365&CS?

What were some of the Microsoft/Office 365j Global Administrator's successes and challenges
during previous Microsoft/Office 365 administration work? What did the Microsoft/Office 365 Global
Administrator do to resolve or overcome those challenges, end what was the outcome?
What deliverables or techniques does your AlAicrosoft/Office 365 Global Administrator leverage
when it comes to providing system health and monitoring reports, project status updates, staff
management, resolving conflict/risk, and communicating with clients?

TOPIC 5: COMPLIANCE ADMINISTRATOR and SECURITY i COMPLIANCE

Response Page Limit: 5. |
The State wfll base Its evaluation upon the Vendor'^s response to the proposed Compliance Administrator
qualifications posted below. You may propose more thon one Compliance Administrator.
Provide a detailed description of your proposed Compliance Administrator's qualifications and
experience based on the following bullet points. In addition, please describe how you will staff or satisfy
the roles in the Security and Compliance categor^ (see table below).
•  Does your Compliance Administrator hold any Microsoft certifications? If yes, please elaborate.
•  Does your Compliance Administrator have at least 5+ years of Office 365 and Compliance

administration experience with the Public Sejctor or Federal Government, and a proven track
record of successfully overseeing the management and administration of Exchange Online? If yes,
please elaborate. |

•  Of their experience, how much of the Compliance Administrator's experience is associated with
direct compliance administration and data classification and sensitivity work in Office 365, Teams,
OneDrive, and SharePoint Online? |

•  What were some of the Compliance Administrator's successes and challenges during previous
Office 365 Compliance administration work?^ What did the Compliance Administrator do to resolve
or overcome those challenges, and what was the outcome?

•  What deliverables or techniques does your Compliance Administrator leverage when it comes to
providing monitoring reports, project status updates, staff management (If applicable), resolving
conflict/risk, and communicating with clients?

Category Role Description
Security &
Compliance

Azure

information

protection
admin

Compliance
admin

Customer

Lockbox

access

approver

Security
admin

Security
operator

TOPIC 6: EXCHANGE ADMINISTRATOR

Response Page Limit: 3

Managesjiabels for the Azure Information Protection
policy, manages protection templates, and activates
protection. • .

Manages regulatory requirements and eDiscovery
cases, maintains data governance for locations,
identities, and apps.
Manages
Customer

Customer Lockbox requests, con turn
Lockbox on or off.

Controls organization's security, manages security
policies, reviews security analytics and reports, monitors
the threat| landscape.
Investigates and responds to security alerts, manages
features iri Identity Protection center, monitors service
health.
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The State will base its evaluation upon the Vendoij s response to the proposed Exchange Administrator
qualifications posted below. You may propose more than one Exchange Administrator.
Provide a detailed description of your proposed Exchange Administrator's qualifications and experience
based on the following: |
•  Does your Exchange Administrator hold anyi Microsoft certifications? If yes. please elaborate.
•  Does your ̂ change Administrator have at least 5+ years of Office 365 and Exchange

Administration experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the management and administration of Exchange Online? If yes.
please elaborate. |

•  Of their experience, how much of-the Exchange Administrator's experience is associated vrith
direct administration of Exchange Online? |

•  What were some of the Exchange Administrator's successes and challenges during previous
Exchange Online administration work? What did the Exchange Administrator do to resolve or
overcorne those challenges, and what was |the outcome?

•  What deliverables or techniques does your ̂ change Administrator leverage when it comes to
providing system health and monitoring reports, prqect status updates, staff management (if
applicable), resolving conflict/risk, and communicating with clients?

TOPIC 7: GROUPS ADMINISTRATOR

Response Page Limit: 3
The State will base its evaluation upon the Vendorjs response to the proposed Groups Administrator
qualifications posted below. You may propose more than one Groups Administrator.
Provide a detailed description of your proposed Groups Administrator's qualifications and experience
based on the foliowing: |
•  Does your Groups Administrator hold any Microsoft certifications? If yes, please elaborate.

Does your Groups Administrator have at least 5+ years of Office 365 and SharePoint Orrline
Administration experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the management and administration of Office 365 Groups? If yes,
please elaborate. |

•  Of their experience, how much of the Groups Administrator's experience is associated with direct
administration of Groups, Azure Active Direc^tory, Teams, and SharePoint Online?

•  What were some of the Groups Administrator's successes and challenges during previous Office 365
administration work? What did the Groups A'dministrator do to resolve or overcome those
challenges, and what was the outcome? |

•  What deliverables or techniques does your Groups Administrator leverage when it comes to
providing system health and monitoring reports, project status updates, staff management (if
applicable), resolving conflict/risk, and communicating with clients?

TOPIC 8: SHAREPOINT ADMINISTRATOR

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed SharePoint Administrator
qualiflcatfons posted below. You may propose more than one SharePoint Administrator.
Provide a detailed description of your proposed SharePoint Administrator's qualifications and experience
based on the following: j

Does your SharePoint Administrator hold any Microsoft certifications? If yes, please elaborate.
•  Does your SharePoint Administrator have at leost 5+ years of Office 365 and SharePoint

Administration experience vrith the Public Sejctor or Federal Government, and a proven track
record of successfully overseeing the management and administration of SharePoint Online tools? If
yes, please elaborate. |

•  Of their experience, how much of the SharePoint Administrator's experience is associated with
direct administration of SharePoint Online?

•  What were some of the SharePoint Administrator's successes and challenges during previous Office
365 Groups and SharePoint Online administration work? What did the SharePoint Administrator do to
resolve or overcome those challenges, and what was the outcome?

•  What deliverables or techniques does your SharePoint Administrator leverage when it comes to
providing system health and monitoring reports, project status updates, staff management (if
applicable), resolving conflict/risk, and communicating with clients?
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TOPIC 9: DYNAMICS 365 ADMINISTRATORS

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed Dynamics 365 Adminl^otor
qualifications posted below. You may propose more then one Dynamics 365 Administrator.
Provide a detailed description of your proposed Dynamics 365 Administrator's qualifications and
experience based on the following: |

Does your Dynamics 365 Administrator hold any Microsoft certifications? If yes, please elaborate.
Does your Dynamics 365 Administrator have |at least 5+ years of Dynamics 365 Administration
experience with the Public Sector or FederallGovemment, and a proven track record of
successfully overseeing the management and administration of.Dynamics 365 tools? If yes, please
elaborate.. |
Of their experience, how much of the Dynamics 365 Administrator's experience is associated with
direct administration of Dynamics 365? |
What were some of the Dynamics 365 Administrator's successes and challenges during previous
Dynamics 365 administration work? What did the Dynamics 365 Administrator do to resolve or
overcome those challenges, and what was the outcome?
What deliverables or techniques does your Dynamics 365 Administrator leverage when it comes to

providing system health and monitoring reports, project status updates, staff management (if
applicable), resolving conflict/risk, and communicating vwth clients?

TOPIC 10: TEAMS ADMINISTRATORS

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed Microsoft Teams
Administrator qualiflcalions posted below. You may propose more than one Teams Administrator.
Your holistic response should consider the four prinjary Teams admin roles: Teams communication admin.
Teams communication support engineer. Teams communication support specialist, and the Teams
service admin. Provide a detailed description of your proposed Teams Administrator's quoiificqtions and
experience based on the following bullets. In addition, please describe how you will staff or satisfy the
roles of Teams administration (see table below). Th'e State does not expect a 1:1 staffing ratio.
•  Does your Teams Administrator hold any Microsoft certifications? If yes, please elaborate.

Does your Teams Administrator hove at least
experience with the Public Sector or Federal

5+ years of Office 365 and Teams Administration
Government, and a proven track record of

successfully overseeing the management and administration of Teams? If yes, please elaborate.
Of their experience, how much of the Teams Administrator's experience is ossodated with direct
administration of Teams? |
What were some of the Teams Administrator'is successes and challenges during previous Teams
administration work? What did the Teams Administrator do to resolve or overcome those

challenges, and What was the outcome? |
What deliverables or techniques does your Tearns Administrator leverage when It comes to
providing system health and monitoring reports, project status updates, staff management (If
applicable), resolving conflict/risk, and communicating with clients?

Cofeaory Role Description

Coliaborafion Teams .

'cornmunication
admin

Teams

communication

support
engineer
Teams

communication

support
spedalist

Assigns telephone numbers, creates and manages
voice and meeting policies, and reads call analytics.

Reads call recad details for all call participants to
troiLbleshoot communication Issues.

Reads user call details only for a specific user to
troibbleshoot communication issues.
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Teams service

admin

Full access to Teams & Skype admin center, manages
Office 365 groups and service requests, and monitors
service health.

TOPIC 11: ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES .| DEVICES
Response Page Limit: 3 |
Ttie State will base Its evatuation upon ttie Vendor|S response to the proposed staffing plan.
Excluding the roles called out above, provide a detailed description of how you will staff or support the
following administrative roles for the daily maintenance and operation of the State's Microsoft/Office 365

tools. The State does not expect a 1:1 staffing ratio.

Category Role Descn'pfion

Devices Cloud. . . Enables! disables, and deletes devices and can read
device Wjridows 10 BitLocker keys. •'
admin 1'

' Desktop Can access and manage Desktop management tools
analytics and services.

admin j
Intune Full access to Intune, manages users arid devices to
admin associate policies, creates "and rrianages groups.

TOPIC 12: ADDITtONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES j COLLABORATION
Response Page Limit: 6 |
The State will base Its evaluation upon the Vendor'iS response to the proposed staffing plan.
Excluding the roles called out above, provide a detailed description of how you will staff or support the
followirig administrative roles for the daily mdnten|ance and pperation of the State's Microsoft/Office 365
tools. The State does not expect a 1:1 staffing ratio.

Coteaory Role Description

Kaizala admin

Office apps
admin

Power Bl qdmin

Power Platform

admin

Search admin

Search editor

Full access to all Kaizala management features arid
data, manages service requests.
Manages settings, policies, and deployment of Office
apps.
Full access to Power Bl management, tasks, manages
service requests, and monitors service health.
Full access to Microsoft Dynamics 365, PowerApps,
data loss prevention pdides. and Power Automate.
FuH acce^ to Microsoft Search, assigns the Search
admin and Search editor roles, manages editorial •
content, monitors service health, and creates service

requests.
Can only create, edit, and delete content for
Microsoft Search, like bookmarks, Q&A, and locations.

TOPIC 13: ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | READ-ONLY
Response Page Limit; 5 |
The State will base Its evaluation upon the Vendor's response to the proposed staffing plan.
Excluding the roles called out above, provide a detailed description of how you will staff or support the
following administrative roles for the daily maintenance and operation of the State's Microsoft/Office 365
tools. The State does not expect a 1:1 staffing ratio.

Category Role Description

Read-only Global . Can vieW all administrative features and settings in all ,
reader adrhin centers.

Message Access to data privacy messages in Message Center,
Center gets embil notifications, has read-only access to users.

groups, domains, and subscriptions.
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pnvacy

reader

Messoge
Center

reader

Reports

reader

Security
reader

Reads end shares regular messages in Messoge
Center,'gets email notifications, has read-only access
to users.j groups, domains, end subscriptions.
Reads usage reporting data from the reports
dashboard, Power Bl adoption content pack, sign-in
reports, and Microsoft Graph reporting API.
Read-orj>ly access to security features, sign-in reports,
and audit logs.

TOPIC 14: ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | OTHER
Response Page Umit: 3 |
The State will base Its evaluation upon the Vendor's response to the proposed staffing plan.
Excluding the roles called out above, provide a detailed description of how you will staff or support the
following administrative roles for the doily maintenjonce and operation of the State's Microsoft/Office 365
tools. The State does not expect a t :1 staffing ratio.

Cateaory Role Descn'ofion

Other Billing
admin

Service

support
admin

Makes purchases, manages subscriptions, manages
service requests, and monitors service health.
Creates!service requests for Azure.-Mlcrosoft 365, and
Office 365 services, and monitors service health.

B.4.3 Operational Support Roles | Development

The State defines DEVELOPMENT as the advanced technical efforts that support the day-to-day
maintenance and operations of the State's M365&CS environment. These development efforts include,
but ore not limited to:

•  SharePoint Online

•  PowerShell

•  Site Designs and Site Scripts
•  Scripts"
•  Power Apps
•  Power Automate

•  Third-party Integrations
•  Dynarracs 365

TOPIC 15 - MICROSOFT TECHNICAL ARCHITECT[S)
Response Page Umit: 3
The State will base Its evaluation upon the Vendor's response to the proposed Microsoft Technical
Architect qualifications posted below, |
Provide o detailed description of your proposed Miaosoft Technical Architect's qualifications and
experience based on the following. You may propiose more than one Microsoft Technical Architect.

Does your Microsoft Technical Architect hcive|at least 5+ years of experience with the Public Sector or
Federal Government, and a proven track record of designing successful Microsoft/Office
365/Dynamics 365/Azure Cloud architecture solutions across enterprise IT programs/jDrojects? If yes,
please elaborate.
Does your Microsoft Technical Architect have experience with developing/designing
Microsoft/Office 365, SharePoint Online, Dynamics 365, and/or Azure architecture solutions? Please
describe the techniques, security features, software, process, and architecture model/methodology
that the M'crosoft Technical Architect leveraged to develop/design pn architecture solution for
Microsoft within a Government Cloud environment. What was the business value and impact
provided from those Microsoft Platform solutions?
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•  Were any of the deployed Microsoft Platform architecture modeb lift and shift (pre-existing solution to
be modified for another customer)? If yes, can you please describe the approach that you took to
deliver value to the customer to meet rapid delivery?

•  Describe the Microsoft Technical Architect's experience with deploying Microsoft/Office 365 solutions
within an Agile or DevOps environment. Please provide your approach and business value to the
customer as a result of the Microsoft Platform solution(s).

•  What were some of the Microsoft Technical Architect's successes and challenges during a Microsoft
Platform deployment? What did the Microsoft Technical Architect do to resolve or overcome those
challenges, and what was the outcome?

TOPIC 16 - SHAREPOINT ONLINE INFORMATION ARCHITECT

Response Page Limit: 3 |
The State will base Its evaluation upon the Vendor's response to the proposed SharePoInt Online
Information Architect qualifications posted below.j
Provide a detailed description of your proposed SharePoint Online Information Architect's qualifications
and experience based on the following. Note: The State is interested in the modem experience offered
by SharePoint Online that leverages modern Office Group technology. The State is not interested in
classic opprooches to operating SharePoint Online.

•  Does your SharePoint Online Information Architect hove at least 5+ years of experience with the
Public Sector or Federal Government, and a proven track record with developing/managing
Microsoft SharePoint Online solutions across erpterprise IT programs/projects? If yes, please elaborate.

•  Does your SharePoint Online Information Architect have experience with developing/designing
Microsoft/Office 365? Please describe the techniques, security features, software, process, and data
model/methodology that the SharePoint Onlirpe Information Architect leveraged to design,
configure, and implement modem experience SharePoint Online solutions within a Government
Cloud environment. What was the business value and impact provided from those Microsoft/Office
365 data solutions? |

•  Were any of the deployed SharePoint Online solutions lift and shift (pre-existing solution to be
modified for another customer)? If yes, con you please describe the approach that you took to .
migrate the data and wt^at software tools did you use? What was the end result and business value
provided to the customer?.

•  Describe the SharePoint Online Information Architect's experience with designing, configuring, and
implementing the modem experience of SharePoint Online within an Agile or DevOps environment.
Please provide your approach and business value to the customer as a result of the SharePoint
Online solution(s). |

•  What were some of the SharePoint Online Information Architect's successes and challenges during a
Microsoft/Office 365 and SharePoint Online deployment? What did the SharePoint Online Information
Architect do to resolve or overcome those challenges, and what was the outcome?

TOPIC 17- MICROSOFT LEAD PLATFORM D'EVELOPERS
Response Page Limit: 6 |
the State wlll base Its evaluatlpn upon the Vendor's response to the proposed Lead Microsoft Platform
Developer quaRficarions posted below. |
The State expects the various proposed lead platforrh developers to be proficient with Office 365,
SharePoint Online, Dynamics 365, and other Microsoft Azure Cloud Solutions. You may propose more than
one Lead Microsoft Platform Developer. Provide a|detailed description of your proposed M'crosoft Lead
Platform Developers' qualifications and experience based on the following:
•  Does your Lead Microsoft Lead Platform Deyeioper have at least 3+ years of experience vsrith the.

Public Sector or Federal Government, and a proven track record of deploying Microsoft/Office 365
solutions across enterprise IT programs/projects? If yes, please elaborate.

•  Does your Lead Microsoft Platform Developer hove expert proficiency with PowerShell, C+, and SPFx?
•  Does your Lead Mcrosoft Developer have experience with developing/deploying Microsoft Platform

solutions? I
Please describe the techniques, security features, software, process, and approach that the Lead
Microsoft Platform Developer leveraged to develop/deploy these Microsoft/Office 365 solutions
within a Government Cloud environment. What was the business value and impact provided from
those Microsoft/Office 365 solutions?
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•  Were any of the deployed Microsoft/Office 365 solutions lift and shift (pre-e>dstihg solution to, be
modified for another customer)? If yes, can ycpu please describe the approach that you took to
deliver value to the customer to meet rapid delivery?

•  Describe the Lead Microsoft Platform Developer's experience with deploying Microsoft/Office 365
solutions within an Agile or DevOps envlronrnent. Please provide your approach and business value
to the customer as a result of the Microsoft/Office 365 solutionfs).

•  What were some of the Lead Microsoft Platform Developer's successes and challenges during a
Microsoft/Office 365 deployment? What did the Lead Mcrosoft Platform Developer do to resolve or
overcome those challenges, and what was the outcome?

C. Subcontractors (Solution)

1) Any Contract resulting from this RFP shall not be, in whole or in part, subcontracted, assigned, or
otherwise transferred to any other contractor without prior written approval by the State.

2) If subcontractors are to be used, the Contractor must clearly explain their participation.

3) If subcontractors are to be used, please include information regarding the proposed subcontractors
including the name of the company, their ac
they are currently servicing.

dress, contact person and three references from clients

4) The Contractor shall be directly responsible for any subcontractor's performance and work quality
when used by the Coritractor to carry out the scope of the job.

5) Subcontractors must abide by all terms and conditions under any resultant Contract.

D. Additional Requirements

\) The State requires ten (10) days advance knowledge of vvak schedules to provide security and
access to respective work areas. No premium charges will be paid for any off-hour work.

2) The State shall require correction of defective work or damages to any part of a building or its
appurtenances when caused by the Bidder's employees, equipment or supplies. The bidder shall
replace in satisfactory condition all defective| work and damages rendered thereby or any other
damages incurred. Upon failure of the bidder to proceed promptly with the necessary corrections,
the State may withhold any amount necessary to correct all defective wak or damages from
payments to the bidder.

■ 3) The work staff shall consist of qualified persons completely familiar with the products and equipment
they shall use. The Contracting Officer may require the bidder to dism'ss from the work such
employees as deems incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work Is deemed to be contrary to the public interest or inconsistent
with the best interest of security and the State.

4) The bidder or their personnel shall not repres Jnt themselves as employees or agents of the State.
5) While on State property, employees shall be subject to the control of the State, but under no

circumstances shall such persons be deemed to be employees of the State.

6) All personnel shall observe all regulations or special restrictions in effect at the Stote Agency.

7) The bidder's personnel shall be allowed only in areas where services are being performed. The use of
State telephones is prohibited.
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8) All offers shall remoin valid for a period of one hundred eighty (180) days from the RFP due date. A
bidder's dsclosure or distribution of an RFP of

disqualification.

9)

her than to DAS, Division of Personnel may be grounds for

RFP prices must be in US dollars and must include delivery and all other costs required by this RFP
invitation. Special charges, surcharges, processing charges {including credit card transaction fees).
delivery charges, or fuel charges of any icind

Per Administrafive Rule 606.0J (e) "if there is

(by whatever name) may not be added on at any time,

o discrepancy between the unit price and the extension
price in a response to an RFP, RFB or RFQ, the urit price shall be binding upon the bidder".

PART ill PROCESS FOR SUBMITTING A PROPOSAL

A. Proposal Submission, Deadline, and Location Instructions

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Proposals submitted in response to this RFP must be received by the Bureau of Purchase and Property no later
than the time and date specified in the Timeline section, herein. Proposals may be submitted by e-mail, U.S.
Mail or delivery service.

-  via email NH.PurchQSln(i'8DAS.NH.Gov

o  If email submission, 1 complete proposal wfth pricing as a separate document

via U.S. Mail or deBvery service:
o  If hard copy submission, 1 complete with pricing and 5 copies with no pricing

Hard copy proposals must be addressed to:

RFP#2312-21, Paul Rhodes, Contracts Monoger
; NH Bureau of Purchase & Property
,25 Capitol Street - Room 102
Concord NH 03301

Email responses must be labeled with the folowing information:

State of New Hampshire RFP# 2312-21
Due Date: June 4, 2020 @ 10:00 AM (EST)

MICROSOR/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES

Late submissions will not be accepted and will be returned to the bidders unopened. Delivery of the
Proposals shall be at the bidder's expense. The time of receipt shall be considered when a Proposal has
been officially documented by the Bureau of Pur^chase and Property, in accordance with its established
policies, as having been received at the location designated above. The State accepts no responsibility
for mislabeled mail or mail that is not delivered otj is undeliverabie for any reason. Any damage that may
occur due to shipping shall be the Bidder's responsibility.

B. Proposal Inquiries

All inquiries concerning this RFP, including but not limited to, requests for clarifications, questions, and any
changes to the RFP, shall be submitted via email to the following RFP designated points of contact:

AGENT EMAIL: NH.Purchaslnq@PAS.NH.Gov!
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Inquiries must be received no later than the conclusion of the Bidder Inquir/ Period (see Timeline). Inquiries
received later than the conclusion of the Bidder Inquiry Period shall not be considered properly submitted and
may not be considered.

C. Addenda

In the event it becomes necessary to add to or revise! any port of this RFP prior to the scheduled submittal date,
the Bureau of Purchase and Property on behalf of Division of Personnel will post on our web site any Addenda.
Before your submission and periodically prior to the RFP closing, vendors ore required to check the site for any
addenda or other materials that may have been Issued affecting the RFP. The web site address Is
httDs://das.nh.aov/ourchasinQ/DurchosinQ.osox

D. Restriction of Contact witt) State Employees

From the date of release of this RFP until an award is mode and announced regarding the selection of a
Bidder, all communication with personnel employed |by or under contract with the State regarding this RFP is
forbidden unless first approved by the RFP Points of Contact listed in the Proposal Inquiries section, herein.
State employees hove been directed not to hold conferences and/or discussions conceming this RFP with
any vendor during the selection process, unless otherwise authorized by the RFP Points of Contact.

E. Validity of Proposal

Proposals must be valid for one hundred and eighty 180) days following the deadline for submission of
Proposals in Schedule of Everits. or until the Effective Date of any resulting Contract, whichever is later.

PART IV CONTENT AND REQUIREMENTS FOR A PROPOSAL

Proposals shall follow the following format and provice the required information set forth below. Boborate
proposals beyond what is sufficient to present a complete and effective proposal are not desired.

A. Transmittal Letter

B. Executive Summary

Bidder Executive Summary, identifying how the Response satisfies the RFP requirements. The executive
summary must include an overview of the bidder's prjoposed services, general company operations, a work
plan defining how services v^ll be implemented, timefrome to implement service, and functionality, support
and training. The bidder must clearly identify their qU|Olifications to meet the requirements defined in the RFP
and reveal a clear understanding of the RFP requirements.

C. Bidder Qualifications

Respond to questions contained In Part II. Sections B.i. B.2. Section B.3, B.4 and Section C pf applicable).
Provide full details regarding the following items in support of the bidder's Experience and ability to provide
services. Include:

•  Full legal company name;
•  Year business started;

•  If applicable, information on any parent/subsidiary relationships with any other company or
companies;

•  State of incorporation;
•  Location of headquarters;
• Current number of people employed;
•  Details of any litigation your company may be a party to in which on adverse decision might result

in a material change in the company's financial position or future viability;
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•  Presence in the State of New Hampshire:
•  Identification of which services are provided via the bidder and those being resold or provided by a

subcontractor I
•  Sub-contractor including company name, address, contact person and three references for clients

they are currently servicing.

D. Supptemental Information

Provide three (3) references from other states or political subdivisions of similar size and complexity for whom
you've provided services.

Bidder may also furnish such supplemental information as the bidder believes will be valuable to the selection
committee in evaluating its qualifications, the qualificptions of its personnel, and the merits of its proposal. In
this section a bidder may feature those elements of its firm, its personnel, or its proposal which distinguish it'
from other bidders likely to submit proposals.

PART V EVALUATION OF PROPOSALS

Crtterlc for Evaluation and Scoring

Each responsive Proposal will be evaluoted ond considered with regard to the following criteria:

The Evaluation Committee will use a scoring scale of 100 points, a maximum of 35 points awarded based on
the Price Proposal, a maximum of 20 points awarded |for the Bidder Qualifications, a maximum of 35 points
awarded for Experience in Providing Similar Services, and a maximum of 10 points oward-for Supplemental
Information. The maximum points that will be awarded ore shown in the table below.

CATEGORIES - POINTS

TECHNICAL PROPOSAL with the following potential maximum scores for each
Technical Proposal cateaorv: 1

Bidder Qualificcitions {
Bidder Company and Staff Quajifications (Section B.l, B.2) 20

Technical Requirements
Bidder Team Qualifications (Sec
Subcontracts (if applicable) (Se

tion B.3-B.4.3)
ction C)

35

Supplemental Information

References
10

PRICE PROPOSAL with the following potential maximum score; 35

TOTAL POTENTIAL TECHNICAL AND PRICE P0INTS 100

The evaluation team vsrili select a Bidder based upon the criteria and standards contained in this RFP and from
applying the weighting In this section. Technical scoring will be based on consensus scoring.

The Price Proposal scoring will be based on the Total dost as requested in the "Cost of Proposed Solution"
tables located In "Port Vlll OFFER" section of this RFP. The selected lowest cost proposal will receive 35 points
allocated for the Price Proposal. Rnancial scores for all other proposals will be calculated using the following
equation (scores will be rounded to the nearest whole number):

Lowest overall Bidder cost / bidder cost X 35 = Points Assessed

Example: Bidder A Total Cost is $25,000.00
Bidder B Total Cost is $27,500.00
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Bidder A: $25,000 / $25,000 X 35 = 35 Points Assessed
Bidder B: $25,000 / $27,500 X 40 = 32 Points Assessed

B. Award

to Bidder A

to Bidder B

The award shall be made to the responsive Bidder(s) meeting the criteria established In this RFP and providing
the highest Evoluation Process score. It is the intent of |the State to award nrvjltiple contracts. The State reserves
the right to reject any or all proposals or any part thereof. If on award is made, it shall be in the fomn of a State
of New Hampshire Contract.

If the State, determines to make an award, the State wli issue on "intent to negbtiate" notice to the selected
Bidder based on these evaluations. Should the State be unable to reach agreement.with the selected Bidder
•during Contract discussions, the State may then undertake Contract discussions with the second highest
scoring Bidder and so on, or the State may reject all proposals, cancel this RFP, or solicit new Proposals under
a new acquisition process.

PART VI TERMS AND CONDITIONS RELATED TO THE RFP PROCESS

A. RFP Addendum

The.State reserves the right to amend this RFP at its discretion, prior to the Proposal submission deadline. In the
event of an addendum to this RFP, the State, at its sole discretion, may extend the Proposal submission
deadline, as it deems appropriate.

B. Non-Collusion

The-Bidder's signature on a Proposal submitted in response to this RFP guarantees that the prices, terms and
conditions, and Work quoted have been established without collusion with other Contractors and without
effort to preclude the State from obtaining the best possible competitive Proposal.

C. Property of the State

All material received in response to this RFP shall become the property of the State and will not be returned to
the Bidder. Upon Contract award, the State reserves
Proposol.

D. Confidentiality of a Proposal .

the right to use any information presented in any

Unless necessary for the approval of a contract, the substance of a proposal must remain confidential until

the Effective Date of any Contract resulting from this RFP. A Bidder's disclosure or distribution of Proposals
ofher than to the Bureau of Purchase and Property wi

E. Public Disclosure

I be grounds for disqualification.

Generally, the full contents of any bid or proposal (including all materials submitted in connection with it, such

as attachments, exhibits, addenda, and bidder presentations) become public information upon completion

of final contract or purchase order negotiations with the selected vendor. Certain information concerning

bids or proposals, including but not limited to pricing or scoring, is generally available to the public even

before this time, in accordance with the provisions of NH RSA 21-G: 37.

Information submitted in response to this RFP is subject to public disclosure under the RIght-to-Know law after

the award of a contract by G&C. Therefore, any and all Information contained in or connected to a bid or

proposal that o bidder considers confidential shall be clearly designated in the following manner:
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II the bidder considers onv portion of a submission confidentlal, they shoil provlde o seporote copy of the full

and complete document, fully redacting those portions by blacking them out and shall note on tt>e

applicable page or pages of the document that the redacted portion or portions are "confidential." Use of

any other term or method, such as stating that o document or portion thereof is "proprietary", "not for public

use", or "for client's use only", is not acceptable. In addition to providing an additional fully redacted copy of

the bid submission to the person listed as the.point of |contact on Page one (1) of this document, the identified
information considered to be confidential must be accompanied by a separate letter stating the rationale for

each item designated as confidenfial. In other words! the letter must specifically state why and under what
legal authority each redaction has been made. Subrjnissions which do not conform to these instructions by
failing to include a redacted copy (if required), by fdling to include a letter specifying the rationale for each

redaction, by failing to designate redactions in the m'anner required by these instructions, or by including
redactions which are contrary to these instructions or operative law may be rejected by the State as not

conforming to the requirements of the bid or proposal. The State will generally assume thot a bid or proposal

submitted without an additional redacted copy contlains no information which the bidder deems
confidential. Bids ond proDosals which contain no redactions, as well as redocted versions of submissions that

hove been occepted bv the State, mov be releosedlto the public. Including bv meons of Dostina on State

web sites.

The State shall hove no obligation to maintain the confidentiolitv of anv portion of a bid. oroDosal or related

material, which is not marked In occordance with the foregoing provisions.. It is specifically understood and

agreed that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP

that is not marked as indicated above, and that unm'arked (or improperly nrrarked) submissions may be
disseminated to any person, without limitation. Marking an entire bid. Drooosgl. ottochment or full sections

thereof confidential without taking into consideration the public's right to know shall neither be accepted nor

honored bv the State.

Notwithstondina anv provision of this reauest for submission to the contrary, proposed pricing shall be sublect

to public disclosure REGARDLESS of whether or not marked as confidential.

Notwithstanding a Vendor's designations, the State is obligated under the Right-to-Know law to conduct an

independent analysis of the confidentiality of the information submitted in a proposal. If a request is mode to

the State by any person or entity to view or receive copies of any portion of the proposal, the State shall first

assess what information it is obligated to release. TheState will then notify you that a request has been made.

indicate what, if any, information the State has assessed is confidential and will not be released, and specify
the planned release date of the remaining portions of the proposal. To halt the release of information by the
State, a Vendor must initiate and provide to the State', prior to the date specified in the notice, a court action
In the Superior Court of the State of New Hampshire, at its sole expense, seeking to enjoin the release of the

requested information.

By submitting a proposal. Vendors acknowledge and agree that:

•  The State may disclose any and all portions of ttjie proposal or related materials which are not marked
OS confidential and/or which have not been specifically explained in the letter to the person identified as the
point of contact for this RFP;

•  • The State is not obligated to comply with a Vendor's designations regarding confidentiality and must

conduct on independent analysis to assess the confidentiality of the information submitted in your proposal;

and

•  The State may, unless otherwise prohibited by court order, release the information on the date specified
in the notice described above without any liability to a Vendor. .
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RSA 91-A obligates disclosure of contracts resulting from responses to RFPs. As such, the Secretary of State

provides to the public any document submitted to G&C for approval, and posts those documents, including

the contract, on its website. Further, RSA 9-F:l requires that contracts stemming from RFPs be posted online.

By submitting a proposal. Vendors acknowledge andi agree that, in accordance with the above mentioned

statutes and policies, (and regardless of whether any

to this RFP), any contract resulting from this RFP that is

to the public online via the State's website.

F. Non-Commitment

specific request is made to view any document relating

submitted to G&C for approval will be made accessible

Notwithstanding any other provision of this RFP. this RI^P does not commit the Bureau of Purchase and Property
to award a Contract. The State reserves the right, at its sole discretion, to reject any and all Proposals, or any
portions thereof, at any time; to cancel this RFP; and to solicit new Proposals under a new acquisition process.

G. Proposal Preparation Cost

By submitting a Propose!, c Bidder agrees ttiot in no ̂ ent shell the State be either responsible for or held
liable for any costs incurred by a Bidder in the preparation of or in connection with the Proposal, or for Work
performed prior to the Effective Date of a resulting Contract.

H. Ethical Requirements

From the time this RFP Is published until a contract is awarded, no bidder shall offer or give, directly or
indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any elected official,
public official, public employee, constitutional official, or family member of any such official or employee who
will or has selected, evaluated, or awarded an RFP, or similar submission. Any bidder that, violates RSA 2I-G:38
shall be subject to prosecution for an offense under RSA 640:2. Any bidder who has been convicted of an
offense based on conduct in violation of this section, which has not been annulled, or who is subject to a
pending criminal charge for such an offense, shall be' disqualified from bidding on the RFP, or sirrulor request
for submission and every such bidder shall be disqualified from bidding on any RFP or similar request for
submission issued by any Stote agency. A bidder that was disqualified under this section because of a
pending criminal cliarge which is subsequently dismissed, results in an acquittal, or is annulled, may notify the
department of administrative services, which shall note that information on the list maintained on the State's
internal intranet system, except in the case of annulment, the information, shall be deleted from the list.

PART Vtl CONTRACT TERMS AND AWARD

A. Non-Exctusive Contract

Any resulting Contract from this RFP will be a non-exc usive Contract. The State reserves the right, at its
discretion, to retain ojher contractors to provide ony of the Services or Deliverables identified under this
procurement or future RFQ/SOW or make an award by item, part or portiori of on item, group of items, or total
Proposal. The award of the Contract under this procurement does not guarantee award of any future
RFQ/SOW.

B. Award

If the State decides to award a contract as a result o this RFP process, any award is contingent upon
approval of the Contract by Governor and Executive Council of the State of New HompsNre.

C. Standard Contract Terms
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The State will require the successful bidder to execute a Not to Exceed Contract using the Standard Terms
and Conditions of the State of New Hampshire which is attached as Appendix A.

To the extent that a Bidder believes that exceptions to the standard form contract will be. necessary for the
veridor to enter into the Agreement, the Bidder should note those issues durina the Bidder Inquiry period. The
State will revi^ requested exceptions and accept, reject or note that it is open to negotiation of the
proposed exception at Its sole discretion. If the State
conclusion of the inquiry period, provide notice to all
that change is^available to all potential bidders.

accepts a Bidder's exception the State will, at the
potential bndders of the change to the P-37 and indicate

limits required as described below.

Any exceptions to the standard form contract that aije not raised during the vendor inquiry period are
waived: In no event is a Bidder to subrnit its own standard contract terms and conditions as a replacement
for the State's terms In resporise to this solicitation.

IF AWARDED A CONTRACT: The Vendor must complete the following sections of the attached Agreement
State of New Hampshire Form #P-37:
Section 1.3 Contractor(s) Name
Section 1.4 Contractor(s) Address

Section 1.11 Contractorjs) Signature
Section 1.12 Name & Title of Contractorfs) Signor
•  Provide certificate of Insurance with the minimum

•  Provide certificate of workers' compensation.
•  Provide a certificate of good standng frorh the NH Secretary of State or proof of your completion of and

payment for the start of the registration process.'

CERTIFICATE OF INSURANCE:

Bidders awarded a contract(s) shall be required to submit proof of Comprehensive General Liability prior to
performing any services for the State. The coverage shall comprehensive include general liability insurance
against all claims of bodily injury, death or property damage, in amounts of not less than $1,000,000 per
occurrence and $2,000,000 aggregate.

CONTRACTfSHERAA:

The term of the contract shall commence upon approval of the Governor and Executive Council through
Decerhber 31.2023, a period of approximately three (3) years.

The contract may be extended for two (2) additional one-year extensions thereafter under the same terms,
conditions and pridng structure upon the mutual agreement between the successful Vendor and the State
with the approval of the Governor and Executive Council. The maximum term of the contract (inclucfing
extensions) shall not exceed five (5) years.

TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any time by giving the successful
Bidder a thirty (30) day written notice.

VENDOR CERTIFICATIONS:

All Vendors must be duly registered as a vendor authorized to conduct business in the State of New
Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to award. Vendors must have a completed
Vendor Application Package on file with the NH Bureau of Purchase and Property. See the follov^ng
website for information on obtaining and filing the required forms (no fee: httDs://DAS.NH.Gov/PurchasinQ

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: An award, in the form of a contract(s), will ONLY
.be awarded to a Vendor who is registered to do|business AND In good standing with the State of New
Hampshire. Please visit the following website to find out more about the requirements for registration with
the NH Secretary of State: httDs://www.sos.nh.oov/corporate.
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•  CONFIDENTIALITY & CRIMINAL RECORD: If required by the using agency, the Vendor will hove signed by
each of Its employees or its approved sub-contractor{s). if any, working-ln the office or externoliy with the
State of New Hampshire records a Confidentiality form and Criminal Record Authorization Form. These
forms shall be returned to the individual using agency prior to the start of any work.

TERMS OF PAYMENT:

Payment shall be paid in full within thirty (30) days after recapt of invoice and acceptance to the State's
satisfaction.

PAYMENT:

Payment method (ACH). Payments shall be made via ACH. Use the followlrig link to enroQ wfth the State
Treasury for ACH payments: httD8://www.nli.aov/trea8urv/stote-vendof8/lndex,htm

NOTIFICATION AND AWARD OF CONTRACTfST:

Proposal results will not be given by telephone. On the, dote of proposal closing, only the number of bidders
submitting responses will be made public. Specific response information will not be given out. Proposal results
(bidder names and rank or scores) will be made public five days prior to submission to Governor and Council

for final approval of the contract(s).

Proposal results may be viewed on our website ah hftPS.7/dQs.nh.Qov/Purchos/nQ/vendorresources.osp when
they become public.

PART Vill OFFER

Bidder hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted
below, in complete accordance with general and detailed.spedficatidns included herewith.

VENDOR PROPOSED POSITION RATES PRICING TABLE

The below cost table shall be used for the financial scoring of this RFP. Use the below cost table to indicate
the proposed not-to-exceed hourly cost associated svith the corresponding position. The State will evaluate
cost based upon the aggregate of rates provided.

POSITION
Year 1 1  Yoar 2 Year 3

HbuHy Rote Hourly Rotet ' Hourly Rate"
PROJECT MANAGER

M365&CS BUSINESS ANALYST

MICROSOFT/OFFICE 365 GLOBAL

ADMINISTRATOR ■
-

compliance ADMINISTRATOR

EXCHANGE ADMINISTRATOR

GROUPS ADMINISTRATOR

SHAREPOINT ADMINISTRATOR

DYNAMICS 365 ADMIN ISTRATOR

TEAMS ADMINISTRATOR ♦

MICROSOFT TECHNICAL

ARCHITECT

MICROSOFT LEAD PLATFORM

DEVELOPERS
'

Hourly Rote Total for each year
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BIDDER CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and wf^o can answer questions
regarding, this bid response.

Contoct Person Locol Telephone Number Toll Free Telephone Number

E-moi Address Com pony Website DUNS #

Bidder Compony Nome Bidder Address

Note: To be considered, proposal must be signed and notarized on front cover sheet In the space provided.
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SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUAABER P-37 (version 11/7/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed (o in writing prior to signing the contract.

I

AGREEMENT

The State of New Hompshire and the Contractor hereby mutually agree as follows:

GENERAL

1. IDENTIFICATION.

PROVISIONS

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency 1.10 Slate Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Si^atory

1.15 Approval by the N.R Department of Administration, Divi;

By:

ion of Personnel (if applicable)

Director, On;

1.16 Approval by the Attorney General {Form, Substance and E

By:

xeculion) (ifapplicable)

On:

1.17 Approval by the Governor and Executive Council (ifappli

G&C Item number

cable)

G&C Meeting Date;
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2. SERVICES TO BE PERFORMED. TTie State ofNew

Pbmpshire, acting through the agency identified in block l.l

C'State"), engages contractor identified in block 1.3
("Contractot") to perform, and the Contractor shall perform, the
woiit or sale of goods, or both. Identified and more particularly
described in the attached EXHtBIT B whidt is incorporated
herein by reference CServices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subjea to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this^reement as Indicated in block 1.18, unless no such
approval Is required, in which case the Agreement shall become
effective on the date the Agreement is signed by the State Agency
as shown in block 1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effect! ve Date shall be performed at the sole risk ofthe Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
.incurred or Services performed. Contractor must complete all
Services by the Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations ofthe State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds affected by any
state or federal legislative or executive action that reduces,
eliminate or otherwise modifies the appropriation or availability
of funding for this Agreement and the Scope for Services provide
in EXHIBITB, in whole or in part. In no event shall the State be
liable for any payments hereunder in excess of such available
appropriated'funds. In the event of a reduction or termination of
appropri^ed funds, the State shall have the ri^t to withhold
payment until such funds become available, if ever, and shall have
the right to reduce or terminate the Services under this Agreement
immediately upon giving the Contractor notice of such reduction
or termination. The State shall not be required to transfer funds
from any other account or source to.the Account identified in block
1.6 in the event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE HMTTATION/ PAYMENT.

5.1 The contract price, method of payrhent, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by referCTCc.
5.2 The payment by the State of the contract price shall be the only
and the conplete reimbursement to the Contractor for all expenses,
of whatever nature incurred by the Contractor iii the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services. The State shall have no liability to the
Contractor other than the contract price.
5.3 The iState reserves the right to o^et from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
throu^ RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision In this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WTTH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of f^eral, state, county or municipal
authorities which inpose any obligation or duty upon the
Contractor, including, but not limited to, civdl ri^ts and equal
eiT^loymcnt opportunity laws. In addition, if this Agreement is
funded in any part by monies ofthe United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States Issue to implement these regulations. The
Contractor shall also comply with all applicable intellectual
l^periy laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, ci^, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.'
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that al 1
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otheryrise authorized,
to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months after the Completion
Date in block 1.7, the.Contractor shall not hire, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engag^ in a corrfjined effort to pcrfi^rm the Services to hire,
any person who is a State employee or official, who is materially
involved in the procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, ishall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 fiiilure to perform the Services satis^orily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or .
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
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8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) days fn)m the date
of the notice; and if the Event of Default is not timely cured,
terminate, this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract pri ce which
would otherwise accrue to the Contractor during the period from
the date of such notice until such tiine as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set offagainst any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default: and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.
8.3. No failure by the State to enforce any provisions hereof afler
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subs^uent Event ofDefault.
No express failure to enforce any Event of Default shall be deemed
a waiver of the fight of the State to enforce each and all of the
provisions hereof upon any further of other Event of Default on the
part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to the Contractor that the
State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the Slate's discretion, deliver to the Contraaing Officer,
not later than fifteen (15) days after the date oftermination, a report
("Termination Report") describing in detail all Services performed,
and the contract price earned, to and including the date of
termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to those of any
Final Report described in the attached EXHIBIT B. In addition, at
the State's discretion, the Contractor shall, within 15 days ofnotice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENnALlTY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of,' this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, ptctorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.R RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

JI. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (IS) days prior to the
assignment, and a written consent of the State. For purposes ofthis
paragraph, a Change of Control shall constitute assignment.
"Change of Control" means (a) merger, consolidation,, or a
transaction or series of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially ail of the assets of the Contractor.
12.2 None ofthe Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. The State is
entitled to copies of all subcontracts and assignment agreements
and shall not be bound by any provlsions.contained in a subcontract
or an assignment agreement to u^ich it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, Its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be
liable'for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, wiiich immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance a^inst all claims of
bodily injury, death or property damage. In amounts of not less
than $1,000,000 per occurrence and S2,060,000 aggregate or
excess; and
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14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 9.2 herein, in an amount not less than 80%
of the v4iole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on poliQ' forms and endorsements approved for use in the State of
New Hampshire by the N.R Department of Insurance, and issued
by insurers licensed in the Slate of New Hampshire.
143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatc(s) of
insurance for ail insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance for
all rcnewal(s) of insurance required under this Agreement no later
than ten (10) days prior to the expiration date of each insurance
policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS'COMPENSATION.

15. I By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exenpt from,
the requirements of N.R RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.R RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities v^ich the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers' Compensation in the
manner described in N.R RSA chapter 281-A and any applicable
renewalfs) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United Slates Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties

hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall be
governed, interpreted and construed in accordance with the laws of
the State of New Hampshire, and is binding upon and inures to the
benefit of the parties and their respective successors and assigns.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party. Any actions arising
out of this Agreement shall be brought and maintained in New
Hampshire Superior Court which shall have exclusivejurisdiction
thereof.

19. CONFLICTING TERMS. In the event of a conflict between

the terms of this.P-37 form (as modified in EXHrSIT A) and/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to benefit
any third parties and this Agreement shall not be construed to
confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, consuiiction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent Jurisdiction to be
contrary to any.state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

t

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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