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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 0ffice@da3.nh.gov

76/

Charles M. Arlinghaus
Commissioner

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

December 18, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
amendment to an existing contract (Contract #8002971) with MIX Group Inc. (VC# 287674),
Albany, NY, for salesforce professional services by increasing the price limitation by
$7,113,542.32 from a $10,000,000 aggregate price limitation across eight (8) Salesforce
contracts in an amount up to and not to exceed $8,363,542.32 and extending the completion date
from December 31, 2024, to December 31, 2025. effective upon Governor and Executive
Council approval. The original contract was approved by Governor and Executive Council on
October 13, 2021, item #98, and most recently amended with approval of the Governor and
Executive Council on December 20, 2023, item #5(BB).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation amount. Since the price limitation
was $10,000,000.00 aggregate across eight (8) salesforce contracts, a price limitation of
$1,250,000.00 was used to determine the increase needed.

As previously stated, the original contract (Contract #8002971) was approved by the
Governor and Executive Council on October 13, 2021, item #98, and most recently amended
with approval of the Governor and Executive Council on December 20, 2023, item #5(BB).



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Further investigation revealed the aggregate price limitation structure was not sufficient
to support the ongoing salesforce project engagements. The Department of Administrative
Services, through the Bureau of Purchase and Property (BoPP), issued request for proposal
(RFP) 2925-25 on July 1, 2024, with responses due on September 20, 2024. Due to the time
needed to draft a comprehensive bid document and address all questions submitted during the
question-and-answer period, BoPP, in conjunction with the Department of Information
Technology (DoIT), determined it would be in the best interest of the State to extend the current
contracts for an additional year to allow enough time to develop new Master Service Agreements
for replacement contracts. To avoid impeding ongoing projects that a lapse in coverage would
cause, the contract completion date needs to be amended and the price limitation increased to
support the one-year extension.

Upon approval, this requested contract amendment with MTX Group Inc. will allow
continued support and services for DolT to support the strategic business objectives of State
agencies; to create and sustain a secure and reliable information technology environment; and to
ensure careful and responsible management of the State's information technology resources. Not
providing this service would increase the probability of shortfalls in all agency-secured
information technology environments that would likely create data breaches.

Contract financials

Original contract price limitation $1,250,000.00
Less current spend on contract $5,092,835.50
Increase needed $7,113,542.32
Recommended price limitation $8,363,542.32

Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with MTX Group Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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STATE OF, NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen' Dr., Concord, NH 03301
Fax; 603-271-15^ TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November 22, 2024

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 100

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification tliat the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with MTX Group, as described
below and referenced as DoIT No. 2021 -081B.

The purpose of this request is to extend the established contracts for Salesforce Professional
Services.

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-exceed contract limitation for each vendor. The Total Price Limitation for this contract

shall increase by $7,1 13,542.32, from $^1,250,000 to $8,363,542.32, effective upon
Governor and Executive Council approval through December 31, 2025.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DG/jd
DoIT #2021-0818

cc: Cindy Dotlich, IT Manager

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services

Bureau of Purchase Property

Financial Analysis

Gary S. Lunetta

Director

(603) 271-2201

Contract Description Salesforce Professional Services Agency Statewide

Contract # 8002971 Agent Name Abbie Joy

Financial Analysis of Contract Expenditures

Aggregate price limitation $10,000,000.00 Current contract price limitation $1,250,000.00 Date of calulations 10/31/2024

Divided by 8 contracts $1,250,000.00 Current spend $5,092,835.50 Contract start date 10/13/2021

Calculated price limitation $1,250,000.00 Open purchase orders $957,155.50 Contract end date 12/31/2025

Balance remaining ($) -$4,799,991.00 Days remaining 426

Balance remaining (%) -384.00% Month remaining 14.20

Avg monthly spend $162,926.15 Months elapsed 37.13

Remainder of Term (%) 27.66%

Additional funds needed for term $2,313,551.32

Total spend extrapolation $8,363,542.32

Increase needed $7,1 13,542.32

New CPL vL $8,363,542.32

Special Notes
Research into the Salesforce contracts showed that rather than each contract having a $ 10 million price

limitation, an aggregate price limitaiton of $ 10 million was established. To better account for the price

limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8

representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term,

we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the

contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is

necessary to continue to provide this necessary service to state agencies.

Page 1/1



SECOND AMENDMENT TO THE CONTRACT BETWEEN

MTX GROUP INC.

Xnd
THE STATE OfInEW HAMPSHIRE,

DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT #8002971

This Second Amendment (hereinafter referred to as the "Amendment"), dated this 4th day of
November 2024, is by and between the State of New H^pshire, Department of Administrative Services
(hereinafter referred to as "the State") and MTX Group Inc. hereinafter referred to as "the Contractor") for
Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective October 13, 2021, Item #98, amended by the First
Amendment on December 20, 2023, Item #5(BB), and set to expire December 31,2024, (hereinafter referred to as
"the Agreement"), the Contractor agreed to perform certain salesforce professional services for the Stale in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

2. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:

1.7 December 31, 2025

3. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 $8,363,542.32

4. Amend Exhibit C, I. Contract Price: Change to the following: 1,363,542.32

5. All other provisions of the Agreement, approved by the Governor and Executive Council on October
13, 2021, Item #98, amended on December 20, 2023, item #5(BB) shall remain in full force and effect.

Type your text

Page I of 2
Contractor Initials: ON

Date: 11/04/2024



MTX GROUP INC.

:By:

Das Note!

(Print Name)

Title: Chief Executive Officer

Date: 11/04/2024

By:

STATE OF NEW HAMPSHIRE

'Charles M. Arlinghaus ̂  ■
(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By;

^  Duncan A. Edgar ^ ^
(Print Name)

Title: Assistant Attorney General

Date: December 6, 2024

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of2
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Contractor Initials: ON

E)ate; 11/04/2024



State of New Hampshire

Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of Stale of the State of New Hampshire, do hereby certify that MTX GROUP INC is a New

York Profit Corporation registered to transact business in NewiHampshire on May 24, 2018. 1 further certify' that all fees and

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 795645

Certificate Number: 0006798179

%

<5^

IN TESTIMONY WHEREOF

I hereto set my hand and cause to be alTixed

the Seal of the State of New Hampshire,

this 28th day of October A.D. 2024,

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY

Sultana Nobel

(Name of the elected Officer of the Corporation/LtlC; cannot be contract signatory)
hereby certify that;

1. 1 am a duly elected Clerk/Secretary/Officer of MTX Group Inc
(Corporation/LLC Name)

2. The following is a true copy-of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 5 , 20_24_, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Das Nobel. Chief Executive Officer
(Name and Title of Contract Signatory)

is duly authorized on behalf of MTX Group Inc.

(may list more than one person)

(Name of Corporation/ LLiC)
to enter into contracts or agreements with the State

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that It is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority tojbind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: November 25, 2024

Rev. 03/24/20

Signature of Elected Officer
Name: Sultana Nobel

Title: Chief Marketing Officer



ACORCf CERTIFICATE OF LIABILITY INSURANCE
OATC (UM/DD/YYYY)

10/2272024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policyfies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsements).

PRODUCER

Roach, Howard, Smith and Barton (RHSB)
8750 N. Central Expressway. Suite 500
Dallas TX 75231

Paula Walters

wcIL Frtv 972-231-1300 ! 972-231-1368
^D^ss- pwatterstarhsb.com

mSURERISl AFFORDING COVERAGE NAIC*

INSURER A: Great Northern Ins Co 20303

INSURED MTXGROUJ

MTX Group Inc.
6303 Cowboys Way #400
Frisco TX 75034

31
MSURER B: Federal Ins Co 20281

MSURERC: Chubb National Insurance Co. 10052

MSURER D: Indian Harbor Ins Co 36940

MSURER E:

MSURER F:

COVERAGES. CERTIFICATE NUMBER; 6609625901 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

iiTR TYPE OF INSURANCE
ADDL

iNftn

3UBR

YfYP POLICY NUMBER
POLICY EFF

fMM/DD/YYYYl
POLICY EXP
IMM/DD/YYYY1 UMITS

A X COMMERCIAL GENERAL UABILITY

E 1 X j OCCUR
36079582 7/1/2024 7/1/2025 EACH OCCURRENCE $1,000,000

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES (Ea occurrence) $1,000,000

MED EXP (Any one person) $10,000

PERSONAL A AOV INJURY $1,000,000

GENT. AGGREGATE LIMIT APPUES PER; GENERAL AGGREGATE $2,000,000

X POLICY 1 1 JECT 1 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG $2,000,000

$

A AUTOMOBILE LIABILITY 73634699 7/1/2024 7/1/2025
COMBINED SINGLE LIMIT
(Ea MXirinnll

$1,000,000

X

ANY AUTO BODILY INJURY (Per person) $

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY
X

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per eccideni) s

PROPERTY DAMAGE
(Per ncddenn $

$

B X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAJMS-MAOE

78199752 7/1/2024 7/1/2025 EACH OCCURRENCE $ 20.000.000

AGGREGATE $ 20.000.000

DED I 1 RETENTION S $

c WORKERS COMPENSATION

AND EMPLOYERS'UABtUTY y/N
ANYPROPRIETOR/PARTNER/EXECUTIVE rTT!
0FFICERMEMBEREXCLUDED7 "
(Mandatory in NH) ' '
If yes. dsscnbe urxlar
OESCRIPTION OF OPERATIONS below

N/A

71839418 7/1/2024 7/1/2025
y  1 PER 1 i OTH-

1 STATUTE 1 1 ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LIMfT $1,000,000

0 E&0/Cyber/Medla/Lisb<lity MTP904337203 7/1/2024 7/1/2025 Each Claim

Aggregate
5.000.000
5.000,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, Additional Rwnarka Schadula. may !>• attachad if mora tpaca la raqulrad)

Per forms 80-02-2367, 16-02-0292.16-02-0316: General & Auto Liability contain endorsements that provide aiitomatic additional insured status to a person(s)
or organization(s) on a primary and non-contributory basis when there is a written contract or agreement between the named insured and person or
organization that requires such status. |
Per forms 80-02-2000,16-02-0292, WC 00 03 13, 07-02-0815: General Liability. Auto Liability, Excess Liability and Workers Compensation include an
automatic waiver of subrogation when the insured has agreed to waive these rights as part of a written contract or agreement executed prior
to loss. {
Per form 07-02-0815: Wth respect to Excess Follow-Form. The following persons and/or organizations qualify as insureds: other persons or organizations
qualifying as an insured in underlying insurance, but not beyond the extent of any limitation imposed under any contract or agreement'.
See Attached... |

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services
Bureau of Purchase and Property
25 Capitol Street
Room 102
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESEKTATTVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: MIXGROU-OI

LOC #:

ACORCf ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AGENCY

Roach. Howard. Smith and Barton (RHSB)
NAMED INSURED

MTX Group Inc.
6303 Cowboys Way #400
Frisco TX 75034POUCY NUMBER

CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 mPM titi f- CERTIFICATE OF LIABILITY INSURANCE
Per forms 80-02-9791. 16-02-0306. WC42 06 01: General Liability. Auto Liability and Workers Compensation include endorsements giving 30-day notice of
cancellation except for noivpayment when required by written contract or agreement subject to terms and conditions of the endorsements.

RE: DolT #2021-081

ACORD 101 (2008/01) €>2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



C= H U B B' Liability Insurance

Endorsement

Policy Period JULY 1.2024 TO JULY I. 2025

Effective Date JULY 1,2024

Policy Numtyer 3607-95-82 WUC

Insured MIX GROUP INC

Name of Company GREAT NORTHERN INSURANCE COMPANY

Date Issued APRIL 29.2024

This Endorsement applies to the following forms;

GENERAL UABILrrV

Who Is An Insured

Additional Insured -

Scheduled Person

Or Organization

Under Who Is An Insured, the following provision is added.

Persons or organizations shown in the Schedule are insureds; but they are Insureds only if you are
obligated pursuant to a contract or agreement to provide them with such insurance as is afforded by
this policy.

However, the person or organization is an insured only:

•  if and then only to the extent the person or organization is described In the Schedule;

•  to the extent such contract or agreement requires the person or organization to be afforded
status as an insured;

•  for activities that did not occur, in whole or in part, before the execution of the contract oragreement; and |
•  with respect to damages, loss, cost or expense for injury or damage to which this insurance

applies. j
No person or organization is an insured under this provision:

•  that is more specifically identified under any other provision of the Who Is An Insured
section (regardless of any limitation applicable thereto).

•  with respect to any assumption of liability (of another person or organization) by them in a
contract or agreement. This limitation does not apply to the liability for damages, loss, cost or
expense for injury or damage, to which this insurance applies, that the person or organization
would have in the absence of such contract or agreement

LiaMlty Insurance Additiortal Insured • Scheduled Person Or Organization continued

Form 8(F02-2367(Pev. 5^7) Erxiofsement Page 1



Z H U B B'

Liability Endorsoment
(continued)

Conditions

_...

'Prf/na/>^^cincOT
Insurance - Scheduled

Person Or Organization

Under Conditions, the following provision is added to the condition titled Other Insurance.

If you are obligated, pursuant to a contract or agreement, to provide the person or organization
shown in the Schedule with|primary insurance such as is afforded by this policy, then in such case
this insurance is primary and we will not seek a)ntribution from insurance available to such person
or organization.

Schedule

^ Posoiu or CTgadz^ns th^ are obiigahsd^ pinin^t ton co&iiaA^^
such Insurance as Is afforded by this policy.

All other terms and conditions remain unchanged.

AuthoriZQd ndprM9ntativ9

LiabUIty InsurancB AddlHonai Insund • Scheduled Person Or Organization lastpege

Form 80-Q2'2367 (Rev. S-07) BKkjrsemertt Page 2



Policy#: 3607-95-82
Policy Term: 07/01/2024 - 07/01/2025

Definitions
(continued)

Impaired Property

WHEN USED WITH RESPECT TO INSURANCE UNDER THIS CONTRACT, WORDS

AND PHRASES THAT APPEAR IN BOLD PRINT HAVE THE SPECIAL MEANINGS

DESCRIBED BELOW:

Impaired proper^ means tangible property, other than your prodoct or your work, that cannot

be used or is less useful because:

•  it incorporates your product or your work that is known or thought to be defective,
deficient, inadequate or d^gerous; or

•  you have failed to fulfill the terms or conditions of a contract or agreement;

if such property can be restored m use by:

•  the repair, replacement, adjustment or removal of your product or your work; or

•  your fulfilling the terms or conditions of the contract or agreement.

Insured Insured means a person or an organization qualifying as an insured in the Who Is An Insured
section of this contract.

Insured Contract insured contract

A. means:

1. a lease of premises;

2

B.

. a sidetrack agreement;

3. an easement or license agreement;

4. an obligation, as required by ordinance, to indemnify a municipality, except in
connection with wo^ for a municipality;

5. an elevator maintenance agreement; or

6. any other contract or agreement pertaining to your business (including an
indemnificatioo of a municipality in connection with woik performed for such

municipality) in which you assume the tort liability of another person or organization
to pay damages, to which this insurance applies, sustained by a third person or
organization.

does not include that part of any contract or agreement that indemnifies an architect,
engineer or surveyor for damages arising out of:

1. preparing, approving or failing to prepare or approve maps, drawings, opinions,
reports, surveys, field orders, change orders, designs or specificatioos; or

2. giving directions or instructions, or failing to give them.

Liability Insuranco

Fom eO-C2-2000 (Rev. 4-01) Contract Pago 26 of 32



Policy #; 3607-95-82
Policy Term: 07/01/2024 - 07/01/2025

Conditions
(conOnued)

Transfer Or Waiver Of

Rights Of Recovery
Against Others

We will waive the rigbt of recovery we would otherwise have bad against another person or
organization, for loss to which this insurance applies, provided the insured has waived their rights
of recovery against such person or organization in a contract or agreement that is executed before
such loss.

To the extent that the Insured's rights to recover all or part of any payment marif. under this
insurance have not been waived,' those rights are transferred to us. The insured must do nothing
after loss to impair them. At our |reque$t, the insured will bring suit or transfer those rights to us
and help us enforce them

This cooditioo does not apply to medical expenses.

Liability Inauranco

Form 60-02-2000 (Rav. 4-01) Contract Page 24 of 32



General Liability

: H U B B* Policy Conditiof]

Endorsement

Policy Period

Effective Date

Policy Number

Insured

Name of Company

Date Issued

JULY 1,2024 TO JULY 1,2025

JULY 1,2024

3607-95-82 WUC

MIX GROUP INC

GREAT NORTHERN INSURANCE COMPANY

APRIL 29,2024

This Endorsement applies to the following forms:

COMMON POUCY CONDITIONS

Conditions

Notice Of Cancellation

To Sctieduled Persons

Or Organizations When
We Cancel

Under Conditions, the following condition is added

When we cancel this policy for any reason, other than non-payment of premium, we will notify
person(s) or organization(s) shown in the Schedule at least 30 days in advance of the cancellation
date.

ANY FAILURE BY US TO NOTIFY SUCH PERSON(S) OR ORGANIZATION(S) WILL NOT:

IMPOSE ANY LIABILITY OR OBUGATION OF ANY KIND UPON US; OR

INVALIDATE SUCH CANCELLATION.

Schedule

If you are obligated, pursuant to a written contract or agreement, to provide person(s) or
organization(s) with notice of cancellation, then we will notify such person(s) or organization($)
provided that within 15 days of the date we send notice of cancellation to the first named insured,
the first named insured or producer of record provides us with a spreadsheet containing the name,
mailing address and, if avail^le, e-mail address of the person(s) or organization(s).

All other terms and conditions remain unchanged.

Policy CoooftfcTO
Notice Of Cancellation To Scheduled Persons Or OrganUations
(Except Nory^yment Of Premium) - Texas continued

Form 6002-9791 (Ed. 4-13) En<kxsement ' Page 1



Conditions
(continued)

Autho/izod R«()r»S0ntativ0 Q_oW_:^^

Policy ConcSdons
NcHco Of Csncetefon To SchodtMod Poroons Or Organizations
(Except Non-Paymant Of Premium) • foxas bstpage

Form 60-02-9791 (Ed. 4-13) Endoreement Page 2



Policy #; 7363-46-99
Policy Term: 07/01/24 - 07/01/25

COMMERCIAL AUTOMOBILE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

This endorsement modifies insurance providec under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement modifies the Business Auto Coverage Foirn.
1. EXTENDED CANCELLATION CONDITION C.

Paragraph A.2.b. - CANCELLATION - of the
COMMON POLICY CONDITIONS form IL 00 17 Is

deleted and replaced with the following:
b. 60 days before the effective date of cancellation if

we cancel for any other reason.
2. BROAD FORM INSURED

A. Subsidiaries and Newly Acquired or Formed
Organizations As Insureds
The Named Insured shown in the Declarations is

amended to include:

1. Any legally incorporated subsidiary in which
you own more than 50% of the voting stock on
the effective date of the Coverage Form.
However, the Named Insured does not include
any subsidiary that is an "insured" under any
other automobile policy or would be an
"insured" under such a policy but for its
termination or the exhaustion of its Limit of

Insurance.

2. Any organization that is acquired or formed by
you and over which you maintain majority
ownership. However, the Named Insured
does not include any newly formed or acquired
organization:
(a) That is an "insured" under any other D.

automobile policy;
(b) That has exhausted its Limit of Insurance

under any other policy; or
(c) 180 days or more after its acquisition or

formation by you, unless you have given
us written notice of the acquisition or
formation.

Coverage does not apply to "bodily injury" or
"property damage' that results from an "accident"
that occurred before you formed or acquired the
organization.

B. Employees as Insureds
Paragraph A.1. - WHO IS AN INSURED - of
SECTION II - LIABILITY COVERAGE is amended to

add the following:
d. Any "employee" of yours while using a

covered "auto" you don't own. hire or

Form: 16-02-0292 (Rev. 11-16)

borrow in your business or your personal
affairs.

Lessors as Insureds

Paragraph A.I. - WHO IS AN INSURED - of
SECTION II - LIABILITY COVERAGE is

amended to add the following:
e. The lessor of a covered "auto" while the

"auto" is leased to you under a written
agreement If:
(1) The agreement requires you to

provide direct primary insurance for
the lessor; and

(2) The "auto" is leased without a driver.
Such leased "auto" will be considered a

covered "auto" you own and not a covered
"auto" you hire.
However, the lessor is an "insured" only
for "bodily injury" or "property damage"
resulting from the acts or omissions by:

1. You;
2. Any of your "employees" or agents;

or

3. Any person, except the lessor or
any "employee" or agent of the
lessor, operating an "auto" with the
permission of any of 1. and/or 2.
above.

Rel^ons^And OrqlirilzatlonyAs Iri^

Uo^ji^A'Writte^IiTsyra
Paragraph A.I - WHO IS AN INSU~RED - of
SECTION II- LIABILITY COVERAGE is

amended to add the following:
f. Any person or organization with respect to

the operation, maintenance or use of a
covered "auto", provided that you and
such person or organization have agreed
under an express provision in a written
"insured contract", written agreement or a
written permit issued to you by a
govemmental or public authority to add
such person or organization to this policy
as an "insured".

However, such person or organization is
an "insured" only:

Page 1 of 3
Includes copyrighted material of Insurance Services Office, Inc. with Its permission'



' (1)[; wlth^resp|9d-tb the bper^lbri; ̂
^' malntehanM'phuse''of^
.  -• ''aiJt6";;andj - .. _r " > ■ '
.(2); for "b^ily/injufy" br^"pro(>e^ damag^^

,caused,b/an 'adrideint" which takes'
■ place jfter ''
'(a) ,Vp'u executed.itheV'jnBur^ -
'  " ;c6nfract^.;^or wmhen'agreemeht
'!(b),The pemiil haiTbeenilssued tb;.'

;•. ^ - - /' - :: . ^ "
3. FELLOW EMPLOYEE COVERAGES- ^

E:^cCuSldN B 5.- FEilLOW^EM^
SECTlbN;!! =r LlABILITVlGdN^'ERAGE doesnol app^

4. PHYSICAL bAA^GE-AddmONALTEMPbr^RY
ftfOkNSFbl^ATlbNrEXRENSE COVERAGE ^
Paragilph.A;4:a: ̂ ^TI^NSP'bRTATION EXPENSES
- of/SECTlON IIL-PMYSICAt.DAMAGE .

. V QpVE^GE'is; gmRn(1^ed!.t6'provide'ailimlt.p^
.djy;for tem|wraiytranspor^Uon ex^nsersubj^^^ a
'maxirhurT> llrnitTof$i;bOO.' •' " ̂

S: AUTOLbAN/L^SEGAP.COVEF^'GE
.Rara'graph;A/4'. vCOVERA'GE EJOTNSIONS;- of"
'SECTibRjir-^'RIrlYSIGAlJ^
am'ended'tpjaddlhW^^^^^^ ,

^.c. Unpaid;Lc«h;orjLea3e Am^
Intheeventbfa totej'ipss" to.;a cbvered.l^utb^r'^^
payiany'unpaid amolirit'due onthe tban.or.lease.for a

r 'Covered;"auto-minus: '• \ ■
•1:^ *The:am6unt;pard ^hyslcal-.bamVQe"
^  •.Gpveragtf S^lpn.'pf^e policy;.and^ ' '

.2:- 'Any:.--^" ,
.a.- Qverdue-loah/lease: payments at the time of

'  jthalbss";'; ̂  ■
b,> 'Fihancjaj'penalties imposed underia lea.se'fpf

excessi^'use; abnormal weananid fear or -'
.(high mlleage;.>;^ \ . ^

,c. SecuHty'depositanptTetumed by.the^essor.'
',d. •Cps^^fbr.ejrtended; w Gredit.Life/

:^;lhsurance;>HealihrA(^dent'(y^
•'rnsurance'purcHas^;,wllh the:i^^^ '
.arid ■ - ■ ■ *

e.. •bariy<)ver-balances;from previous loans or
leases; - - - •

Wawill pay'fpr any' unpaid amdunt-due on-.the loan, or
Measelficaused.byr >.

-  1.« ptheVthan" Cpll|sl6n^Coyera5B'6nly, if:the-
Peclaretjons'iridicate thatCpniprerierisive -

^  .ebyefage Is'proyidedjpr any coyefed.'autp':
'2. ' .Spedfied Causes of Loss ̂yerage'orily if Ihe
' Declafatiori's indicate ttiat^Specined'Causes^of-
•Ldss/.Cpyerage isiprpyjded covered "ayto";
.or •

3. Cdllisipn^CoYerage^pnly'lfthe bedafatioris.'iridicate
that;eplii_sibn;Cpverage;i8,:pr^^^ for'ariyi' "
cbvered'"auto. . - '

6. ^NtAL AGENCY EXPENSE^.
'"F'afagraph,A; 4.;-t Cd\/E^GEiE)aENSldNS - o
^SECTIGN III-^ P^hYSICAL damage CG
:is amerided.'tp add the foilowing;

fprrft '{6^02^0292 (Rev. 11-16);

d:. .Rentali^penso'
We wjll pay the^fblioy^r)g;experises triat^
' any of your "emplpyees^are legally .ob

to pay b^use pf a^ cphtract pr^' ' ̂
■ •agre'emerit-enteredJhtb forlj^ 'ofa'remal' '
.vehicle iri^the.conduct ofydltr business:^;

MAXIMUM WE.WICL PAY'FOR any one
.. rCONXF^AC.T'ipR A(3R .

; 1.' $2,MdfdXlbss ofIncome,Ihcur^/by the *
"reh^ragency durihg'the peri^^^
veliide ls,putofUM;because;6fa^
.damage", toi orlo^tiOf^that^^^^
^IricomeJ^tdueito ab^ric^^
Use.as a replacement:

2: $2.5pb for(de^ase In-trabe-lnVajue
veKicle7te(^use:dfad'uaid^ to

1 thal.yehiciejarislng.out qf.e'dsvej^^
,'3. , ^(SObXpradrh'lriistratl^'expen^'s^ ^

\bytheTentaragbncy,as"stated^^ '
r. ,9f^fee^®nt''" _.J • . V,
4." '$7,500 m^h^m.Total amount for.paragraphs

'l,.It2.jahd.^3Tjc^bined.,
7 ( ̂RA^iXRENSE - BRbADENEbiCbVERAGE

^i?aragraph Ai4.'^.Ga\i^^GE ̂ ENSIONS'-of
'SECTIOfHiii PHYSICAL OAMAGE'dpyE^^^ ,
Is amended'to add the'fblipW^ '
e.u Recoyary Expehse'f
* - -We .will" payifor theVxpense of retumirigra."'

«  -^st6len'cbvered,."aut6Mby^^
8. AIRBAG COVERAGE - T ..

■" 'Paragraph B.S-a .i EXCLUSIONS = of SECTION ^
^lll,-iPHYSlGAL(DAMAdE;ddyE^^^^

.  apply-to'the acclderitaltbr-unlntended disc^a^ of
.an^airbag-.poverageXs/excesso^ ,
'collectible Irisurance.orwafTarity(speq^
'designedito provide this coverage. "" • "

9. AUblOTviSUAli'ANb DATA ELECtRONIC^
' EQUIPMENT ^ BRbAOENED COVEr^^
• Paragraph C.f.b.'^ LlMlT^F .INSURANCE - of
SECTiqN"ll|v^HYSipAL-.DAMAGri^

laridi'repiaced^th the'^^^^^ ^ \
' b. $2,500Js-^e mpst'we'wilirpay for "loss" lha'ny

•  .'bne'-Tacclderit" tp'.all electrbnic.egulpmeht that" •
reprbdu^s,;re(^ivesjor.transmlte audlpi(visua^^
:or"cfeta dgnals'Whichr.at theUnTeVpf

P6rmane'ntfy?lnstajled; i'n or uppn the
covered "autb"^ in a housing, "opening or-,
bthe^lo^tibri-thaV'ls not hbnti'ally'used.by;
the. "aytg" manufacturer for-theirist^

.-'of such'equipmerit;. / .
'  ,(2)^,. Ptempvable from a'permaneritly'iristalled

hpusing^unit as^d^cflbed ini Paragraph
2.a. abpve.'oris ah-imegfarpairt of that'
equlp'riiehtipr'

',(3)^ An;inte'gralfpart o(such.^ulpment;.
10. glass RERAIR-waiver of DEDUCTIBLE.

■ - ^ Page 2'of 3'-
Includes OTpyrighted materiai of Insurance SeiVlces.t).ffiM,'''lnc;.Wilh^^^



.Under Paragraph or,. DEDUGTIBLe-of •
'SEGTlQN.|||.:^'PHVsr^
•tHe fpUbvylng;js\add^;r / / . ■ • _ |
i No dedu'^bie [applies to glass, ̂niage If'the; gl^
(is repaiiWd ratherthah replaced!-

i:i ;TWb OR MORE^JEDUCtlBLES .
:Pai^raphID.-!DEOUCtlBi^E-ofSEC^ ill-
IPHYSICAL DAMAGE CpVE^ 1^ amend^.to

"-aljd^to'e'followfn^ . -''r'.
i lfthls leverage Form Jnd any other Coverage
' Fbrm or policy issued tb^you; by us .t^^^ v
'airtbrhpbnepollcy or-Cpyerage'Ffbrm^applles'to
isame "accident" J^Ke'follbwto^
1; lf.the'deductibte"un,derOils^Buslhw^

. Coverage Form iV toe smaller/(or small^^
deductible,, It will'pe.wajyed; or ̂

2; lflhe;deducl^lble\underlhls Bu^^
Cbv^ge'Forni Is.not'the smaller (brsmajtest)
,dedu(^ble:;lt wili;be reduc^ by the bmount 6/

': the ;sfnaller (pr smallest) deductible'.^ ■ ' •

i2.:AMENDED bUTIE^'fN THE ̂ ENTjOf)
" ACCiDENt, CiJVIM; SUIT OR Lbiss''

,Paragraph^'A;2:a! ̂ DUTIES IN THE eVeNT.OF
• AN ACGiDENT.,GU\TMv SUlfOR-liOSS of
SECTION ly^ BUSINESS AOTO CONDITONS is

• deleted and'replac^'with/tKe foH^^ . '
>a. l inlthe eyent^of "accident', claimj^'suit' or r. .

ripss', Vob" must'prom^^ notify:Us'.when .the
'fj^dent' I's-kribwri to: • - '
;  Vou or.your authorized repfeseritativi,' tfi

Vou are 8n;'9^'vl/ual;: ' > •
'■{2) Apartneriipranyauthorlzedv;.

represeniative"; if ypu are^aipartnerahip;;
'(3)' A memberi.if ybuare e'lirnitedliability^

company; pr" ^ "
.;(4) Anrjexecutive officer;, insurance rhanager,^,

or authorized representative,[if you are an
crganizationLOlher Lhan.a ;»rtnershipbr.'
limited liability company.

Knowledge bf-an.''accidenr.;Claim. "suif or
"loss'!by btherpersbnsrdpes'^nol.im^^^^ that;lhe
persons listed abdye have~such'kriowledge.. '

*'Notice:lp^us'shbuId.lnclude;' " ^ ,[ ''
.(1 How!" wheri' and. Where. the/acclcJenr or

! "loss'^occurred; " - • •
r(2) .the 'insured's" name and address; and
•'(3)»l|"o[the'e)rtertt possible,,'the'names and'^
~, ^dresses.qf any ihjured per^hs

— lAfilriAC'CAC ' . ^ ■

WAi^R OF SUBROG^^
ParagraVh'A.s! 'traNSF'er.oKriGHTS^^^

-RECOVERY AGAINST OTHERS TO US of
SECTIONW.- BUSINESS'AUTO CONDITIONS is
delet'ed.and replaced..with'.the'fpltowirig:; : '

tS.- ' We will ^iye the .right of=reqpvery.we would;
. pthe'i^isVhaye again^ another'person.or-

'organizatiorT for loss" tO which this fniiirance
.applies, provided-the Insured' has waived

Form: 16-02t0292 (Rev.:i1-16), ^ . Page 3of3
"includes copyrighted material of insjurance Services.Offibe. Ihc: with its pefml^lon"

'ttoeir righto of .recovery against such;^^^
'bt^antratlbn under a cpntract.or^egireement.'i

'!that;ls.ehteredlhtb before suchjrjbss"./
' XO;^'e exte'nt'that the "insured's; rights to

rBOTver[damag& forjail;br part oT
paymeht,made[uhder thls.:insuranpe[has'nbt
^en \^lved,^*th,bse;rights!are'tri3n^ to*
US; That persontor brgehizatibn'rriuM^dd ,
everythirig neces^ry to.secure'our righto^a^^^^
'mu'st*do ribthing after;,'accidenf^r -JossMo

• impair themVAttour.reque the- Ihsuredlwill
'brinp;suit brtrln^efrtho'^ righto;to'us arid.

• help.us:enforceitherh.- '

'l4.JUNINtENflONAL FAILURETOOISCLOSE
HAZARDS ' . , *
Paragraph B!2.-^concealment. .
MISREPRESENTATION br.F^UDotSECTiON:
ly r^-BUSINESS^AUTO CONDITIONS = is deletef -

■ aridJreplaced'Wlth^lhe;followm^^ . ; . *
Itypu unintentionally fairto'disclose.any.hazards

■ exieting'atthemiceptlbn;date ptyciur;policy; we will'
not void wverage;under this Cqyerage^Form':
becau^of such'failure..

15. AUTOS RENTED BY EMPLOYEES ^
• Paragraph 8:5; r OTHEH INSURANCE of ̂
:SEGTION JV v,lB0SINESS AOTO CONDlTjONS :

■  Isanieridedtp'addThefpHbwlh^^^
'.a: ''^y/"auto" hlred;or rented'by^bur-Memptpyee"

'  pn-your^behalf and;at'ybur.dlrecliori.wlll be- ,
considered an fauto^" you hlreijf,an •

'  "employee's";persoharinsura.n(» also applies
,dh;an:e.xwss.basis Iqa.coyered^^fa^^^
or rented by your "employee voayourbehalf,
;and.at[your-directlpn,;thlsjnsui^ce^wlll,be.

• prinfary tp'the 'erhplbyee's' per^nal ' '"
Insurance. '

le.^HlRED AUTO- CbVERAGE'rTERRITPRY
' Paragraph B'.7:b.(5):-POLICY-PERiOD, '

CbyE^GETERRrrORY of SECTiON IV
BUSINESS AUTOGONDITlbNS'to^

, 'rep!aced':vyith.theT6llbwing;- ^
(5) A covered "auto" of the prtyate.passenger,

type-isjeas^,-hired, reht^ oribortowed,
without a driyer for a period 'pf 45 days or
less;'and '

-17. RESULTANT MENTAL ANGUISH COVEF^GE,
, Paragraph^. of>.^CtipN V'-^-DEEINITIONS Is.

deleted]and replaced,by-the fpllbwihg:
"Bodily injury"- means bodily Injury, sickness .or^
diseVse'sustaitied.byatiy person^
mental ariguish o'rdeath ais a, resujt'.of the,"bodily;
InjuV SMStainedrby that person. •



POiiiCY N0MBtRr(24)7363-46^99v
^ , V; •• , .'

I^IS EMbORSEMENt CHAN THE

CdMMERCIAbAUTb
16^2^316~EV/iO~14

»OLICY;: PtiEASEiREAD IT CAREFULLY^

PRIMARY AND NONiGONTRIBUTbRY LlABiLl#
INSURANeE
•  ' 'V, -- - ~ -

l^isrdndprecinTentmpdifiels'rnsurance'provIdediu^

iUSlKlESS^Ofo COVERAGE PORM
•  • - . . J .

Wllh^,resect tpvcoyerage provided.'by tliis; endorsement, ilhe proylaons 'df the Coverage/Fonri apply unless",
.modified by^theendorsement. - | : ' " ' ' *' '
This endprsemeritchanges Ihe.poilcy effective on ihe/lnceptiondaie of the;policy unie^'anoth'er.date Is indicated::

^ below.' •' ^ ^ •-

iMtX.GRpUf^INC-

.Endorsement Effective Date; 67/oi/2d24

.SCHEDULE

Name(8)bf Pef66n(6):.pr Q^anlutldn(6)t
PERSbi:gS;OR "ORGANIZA^^^^^^ TI^AT YOU OE
CONTRACT OR AQREEMENT/TO PROVIDE WITH S

AFFORbEbVYJHIS-PbLtCY.- '

iLtGATEPr'PU^RSUANTTQi^
UCffilNSUFWNdEASJSi ̂

Information requifed to complete this Schedule,nf not'shovvn'abbve, wlll:be shbwrn in'th'eibeclaratldhsr I

,'The fpllowing Is added 'tq Item 5;-."Other.. •
insurance'; pfJtemB;]^-^General. CdndW
;SectiPn1V "BusIne^ Auto^Condltibns''::: . ' ''

'le.^Regardle^-'of-'the' provisions- o/.ParagrapK;-5^
through d!.-abdve; for-any ;iiabllity.;ari8lng out'df the,;
. ownerehjp.f matntenancer. use! rental,..leasejdan, hlfe^
of.; lx>rrbwing,;by"-an'!.ihsured\6f a,

'vyhicri' ad' •Insured^'-Ils - ronbactu^ to
/ provide jpnma'ry linsufence,coverage jd :.a'client? this
^^Cpverage'i Form wilj bO; primary, and ndn-cpnWdutory
■"wUh;rwpect'toUhe" PefsonV,pr.;Oi^ahizatidns' id the'

. schedule,-'fegardless^of tha'ayailability or existehce of-
;o'tHer;,collef^lbleirisurari<»'under'.ahy other
Fdfrfi pr ppjicy^Uiatapplies pri a'primafy,.b^is., - '

'164)2-0316 Ed; 10114 Page 1W1



'» A\ » -v C»t»i I »>» *J*L.2*.«mV«»V

CQMMERGrA-l::AUTOMQBlLE.

ris

'3^S?ENDgRSEffeNTiGHX^iGl^
» ?^' (» ' ' ̂ .■ " 1 'ii- >• •« ' ' ̂  »'■ *•. , . * ■■ ' •t' . >{. .. f - ' ^ t i" i ' '

,  ' 2 .* -i^-.-.'NT-.;. t-r, >; .,,i-

».•V' w'"' ^ ^ '

^  Ire

• -^ -'~i- .; i'-- V*---'--' -V V
^7y A ' ^TV <A r

— •-•■ "-> .'/!■• -t - •,  >. 4 .

hdefiihVfol 1 owirigj,
-  • . ' '■T

.This ehdoreeroeht niodifies^ii^urahceHbrovidediu
.. . • . • a <.« V w * «> ft. * « ft  ft A .ft- .V w u V 'N

•  ̂ ^ * ' » * ,. ^Jr ^ '
^BusINEss&u^i.b^6QViR^^ ,
••tflJ^NES^^CljT^AHySlGAL/p

.tRUGk£RS'c;6VE'Rl<bE^ > ^
(IfiOTOK^R'RVE'il GOV^^

'  1,-n • - • I. V-' •»
■"pfthe:'

SGHEp^bLF
.  J*-.r;Name of P-erwn(s) or^O^aniz^^^^

;ir^ybu'A^; pBii-a^TEp-; ^ptesokNT, ■TOIA^ ;ag^ement.,\ ^to
PROVI-pE'.PpRSONS^-bR/pR^i'ZATIONSt-W^^
tViT r T," A-rAt T.r'v- e n'Aut TJEiD cAvio'.^-Ad • "7 L '■noATrTnr'iT tu a t ' ttTifpii-T M ' ii"C '

/Address:^
V  . -U 4 . '

*- A..
-Uhder.GommonRolicy Co'nditions-the folloxvirig conditidn is added:

•«. I , „ ■ , -1 M .

''Wh^n.we;cance[ this rea?6pdther.lhan nonpayment of plfem^
:pdrs6nCs)'orJprgai^aUonCs)'diescribcd;in thclSGH EpULE; at iVa^

".danceiradondate '^ - - - ^ . -V
^ L; ■•

KAfiy/ailifre by us tpindtify bjganizati6n(s)„vvill.ndt^^

1^; of

Page. I-bf 1.

'.A . ' , ,j. ^ -,
t- Invalidate,such'cancellation.

M^6.62-63p6.(Ed^5-i3)-



^WORKERS COMPENSATlbN AND EMRIiOYERS UABIUTY INSURANe WCbO.(»13;

(Ed.4^)'

vWAIVER OF OUR TO REbbVER-^ OTHERS ENOpR^^

-Wi ha^e tfie rightto^ our paymerits.frbm anyoria liable:fpr an injury"coverecl'by this pblicy.^VVe willitipt.
enfor^^o"ur-right'against.thej^i^Qri;6r;brgarii2atibri,na^
^the ertent that you ;perf6rm'w6ri( un^ reguirei ypuitp obtaip this^a^

ipSis agreernent shall notoperateSirecUy^brl^
,  ' . . • <L V' "• y >

Scheduled

^Any perepn pr^.orgaril^tion^aga whom you have agrped tb^
,'waiye ybu? nght ofVecove^ In a Wnhen bontract/provided'
such'eontract was executed prior to the datepf loss!'.

' For policies''bf\expbsure irf Missouri;

'Anyperson or orgariizatibii.fbr'which.the employer
,  - * - 1 i' .• F;' ; . i» . ' .

las agreed by written cbntractvBxecuted prior tbjibss ,■
■may;.execute .a.waiver>bf subroga^^ for purposesVo^ ^rfpnhed^by'the.e^
Missouri,, thib weiyer\ :subrogatl6n; does '^hbt..'apply to any ooTistiPOtibn'''group of classificatipns ^as
designated by the waiyer of right toVecoyer frbmpthefs (subrogation) mle in bur rhanuar.

/T^is endqr^ment^angM^ policy to which'lt Is attached and. is effective bn the date Issubd uhleM otherwise stated!,
^he InfbrTTfatipn below tsTequired only; when thls'endorsenieht is Issued'subsequent to preparation of the policy.)

< ■ ' . . • . ' ' ' " i' ''' - - S •

Eridorsement-Effectiyep?^^ PoicyNa 718i39.418
insuredj^ GROlfe'-^ . '
irisurahce Corhpany Chiibb National Insurance COT^any

/duritelslgned By .

Endbrsement,No: ,
ij (premium $ Inci',

WC 00 03 13
(Ed; 4^4)
.e 1983 N«tioh«I.C6ui^l.en Compensation Iftsurinca. -

insured Copy I



WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY

WC 99 06 44 (Ed. 6-11)

NOTICE OF CANCELLATION

(OTHER THAN NONPAYMENT OF PREMIUM) -
SCHEDULED PERSON

This endorsement effective on 07/01/24
(DATE)

Policy No. (25) 7183-94-18 of the

Issued to MIX GROUP INC

S) OR ORGANIZATION(S)

at 12:01 A.M. standard time, forms a part of

Chubb National Insurance Company
(NAME OF INSURANCE COMPANY)

Authorized Representative

Under Part Six - Conditions of the policy, the following is added:

Notice of Cancellation (Other than Nonpayment of Premium) - Scheduled Person(s) or
Organlzatlon(s)

When we cancel this policy for any reason other than nonpayment of premium, we will notify the
person(s) or organization(s) described in the SCHEDULE at least 30 days in advance of the
cancellation date.

Any failure by us to notify such person(s) or organization{s) will not:

•  Impose any liability or obligation of any kind upon us; or

•  Invalidate such cancellation.

SCHEDULE

If you are obligated, pursuant to a written contract or

agreement, to provide persons or

organizations with Notice of cancellation, then we will notify
such persons or organizations

provided that within 15 days of

Cancellation to the first named

the date we send Notice of

insured,

the first named insured or producer of record provides us with a
spreadsheet containing the name.

mailing address and, if availabl

or organizations.

WC 99 06 44 (Ed. 6-11)

e, e-mail address of the persons

Inturwl Copy



Policy#: 7819-97-52
Policy Term: 07/01/2024 - 07/01/2025

Supplementary
Payments
(continued)

6. interest on the

and before we

Judgment that

full amount of a judgment that accrues after entry of the judgment
have paid, offered to pay or deposited in court the part of the
is within the applicable Limit Of Insurance.

B.

C.

Supplementary Payments does not include any fine or other penalty.

Supplementary Payments will not reduce the Limits Of Insurance.

Our obligation to make these payments ends when we have used up the applicable Limit Of
Insurance.

Coverage Territory

Excess FolloW'Form

Coverage A
With respect to Excess Foliow-Form Coverage A, this insurance applies anywhere that the
applicable underlying Insurance applies.

Umbrella Coverage B With respect to Umbrella Coverage B, this insurance applies anywhere.

Who Is An Insured/

Excess Follow-Form

Coverage A

With respect to Excess Follow-Form Coverage A, the following persons and organizations
qualify as Insureds:

the Named Insured shown in the Declarations; and

other persons or organizations qualifying as an insured in underlying insurance, but not
beyond the extent of[any limitation imposed under any contract or agreement.

Who Is An Insured/

Umbrella Coverage B

Sole Proprietorships

Partnerships Or Joint
Ventures

With respect to Umbrella Coverage B, the following persons and organizations qualify as
insureds.

If you are an individual, you and your spouse are insureds; but you and your spouse are
insureds only with respect to the conduct of a business of which you are the sole owner.

If you die:

persons or organizations having proper temporary custody of your property are insureds;
but they are insureds only with respect to the maintenance or use of such property and
only for acts until your legal representative has been appointed; and

♦  your legal representatives are insureds; but they are insureds only with respect to their
duties as your legal representatives. Such legal representatives will assume your rights
and duties under this insurance.

If you are a partnership (including a limited liability partnership) or a joint venture, you are an
insured. Your members, your partners and their spouses are insureds; but they are insureds
only with respect to the conduct of your business.

Chubb Commercial Excess And Umbrella Insurance

Form 07-02-0815 (Rev. 7-01} Contract Page 6 of 32



Policy#: 7819-97-52
Policy Term: 07/01/2024 - 07/01/2025

= H U B B" Chubb Commercial Excess And Umbrella Insurance

Conditions

Mdintsnsncs Of Undsrlying Failure to comply with this condition will not invalidate this insurance. But in the case of any
InSursnCB And Underlying failure, our obligation or liability will not exceed that which would have applied absent
Limits

(continued)

Other Insurance

any failure to comply with this condition.

You must notify us as soon as practicable if any underlying insurance is no longer valid or in
full force or effect.

If other valid and collectable insurance is available to the insured for loss we would otherwise

cover under this insurancej our obligations are limited as follows.

This insurance is excess over any other insurance, whether primary, excess, contingent or on
any other basis.

We will have no duty to de:fend the insured against any suit if any provider of any other
insurance has a duty to defend such insured against such suit.

We will pay only our share of the amount of loss, if any, that exceeds the sum of the total:

amount that all other insurance would pay for loss in the absence of this insurance; and

of all deductible and self-insured amounts under all other insurance.

This insurance is not subject to the terms or conditions of any other insurance.

Separation Of Insureds Except with respect to the Limits Of Insurance, and any rights or duties specifically assigned in
this insurance to the first named insured, this insurance applies:

•  as if each named insured were the only named insured; and

♦  separately to each insured against whom claim is made or suit is brought.

Titles Of Paragraphs

Transfer Of Rights And
Duties

The titles of the various paragraphs of this policy and endorsements, if any, attached to this
policy are inserted solely for convenience or reference and are not to be deemed in any way to
limit or affect the provisions to which they relate.

Your rights and duties under this insurance may not be transferred without our written consent.
However, if you die, then ypur rights and duties will be transferred to your legal representative,
but only while acting within the scope of duties as your legal representative, or to anyone
having temporary custody of your property until your legal representative has been appointed.

Transfer Or Waiver Of

Rights Of Recovery
Against Others

We will waive the right of recovery we would otherwise have had against another person or
organization for loss to which this insurance applies, provided the insured has waived their
rights of recovery against such person or organization in a contract or agreement that is
executed before loss.

To the extent that the insui^ed's rights to recover all or part of any payment made under this
insurance have not been waived, those rights are transferred to us. The insured must do
nothing after loss to impairjthem. At our request, the insured will bring suit or transfer those
rights to us and help us enforce them.

Chubb Commercial Excess Artd Umbrella Insurarice

Form 07-02-0815 (Rev. 7-01} Contract Page 23 of 32
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, N^'w Hampshire 03301
<^3) 271-3201

Charles M. Arlinghaus
Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord, New Hampshire 03301

Catherine A Keane.
Deputy Commissioner

Sheri L. Rockbum

Assistant Commissioner

December 20, 2023

REQUESTED ACTION

Authorize the Department of Administrative Ser\'ices to enter into an amendment to an
existing contract (Contract #8002971) with MTX Group Inc (VC#287674), Albany, NY, for
salesforce professional services by extending the completion date from December 31, 2023 to
December 31, 2024 with no change to the price limitation of $10,000,000.00 effective upon
Governor and Executive Council approval, the original contract (Contract #8002971) was
approved by Governor and Executive Council on Octo^r 13, 2021, item #98.

Funding shall be provided through indijt^^idual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLAVATION

As previously slated, the original contract (Contract #8002971) was approved by the
Governor and Executive Council on October 13! 2021, item #98.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFI) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFI reached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of
responses received, determined that a one-year extension would be in the best interest of the



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

State in order to prevent service interruptions for projects while building a new Request for
Propowl (RFP) to solicit updated rates and improved services- that will fit evolving industry
needs.

Upon approval, this requested contract amendment with MTX Group Inc will allow
continued support and services for the Departm'ent of Information Technology (DolT) to support
the strategic business objectives oT State agencies; to create and sustain a secure and reliable
information technology environment; and to ensure careful and responsible management of the
State's information technology resources. Not providing this serv'ice would have the probability
of shortfalls in all agency-secured information technology environments that would likely create
data breaches.

The current spend of $85,452.00, plus the estimated annual spend for a one-year
extension at $28,484.00, gives an estimated term spend of $113,936.00. There are no additional
funds requested as the current contract price limitation of $10,000,000.00 can support the one-
year extension.

Contract fihancials

Original contract price limitation | $10,000,000.00
Less current spend on contract | $85,452.00

One-year extension 1 $28,484.00
Estimated term spend (Including one-year extension) $113,936.00
Available balance in price limitation $9,886,064.00

Based on the foregoing. 1 am respectfully recommending approval of the contract
amendment with MTX Group Inc.

Respectfully submitted.

'7

Charles M. Arlinghaus
Commissioner

TDD .\CCE:SS: REL\Y NH
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STATE OF iNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov / doit

Deois Goulet

Commissioner

October 31, 2023

Charles M. Arlinghaus, Commissioner
IDepartmcnt of Administrative Services
State of New Hampshire

25 Capitol Street-r Room 100
Concord. NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a|contract amendment with Brite Systems Inc., Spruce
Technology, Inc.," Deloitte Consulting LLP, Coresphere, LLC, MTX Group, tech Mahindra Americas Inc.,
and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DoIT No. 2021 -081 A.

The purpose of this request Is to provide statewide Salesforce Professional Services and
for the continued support and services for| the Department of Information Technology
(DoIT) to support the strategic business objectives of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the State's information technology resources.

The Total Price Limitation will not change jand shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31., 2024.

A copy of this letter must accompany the E^partment of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DG/jd
DoIT #2021-081A

cc: - Rebecca Bolton, IT Manager

"Innovative Technologies Today

Denis Goulet

for New Hampshire's Tomorrow"



Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director

(603) 271-2201

RFI Description Saieforce Professional Services Agency DolT

RFI# 2024-21 Vendor MIX Group \nc

Agent Name Claudia Roy RFI Closing. 8/30/2023 @ 9:00 AM

1

Less current spend on contract $85,452.00

Estimated annual spend $28,484.00

Estimated term spend (Including 1 year extension) $113,936.00

Current price limitation $10,000,000.00

Available balance In price limitation ,  $9,886,064.00

• Recommendation Summary - '
Statewide Contract or Amendment Amendment

Term of Contract 4.00

Price Limitation $10,000,000.00

Number of Solicitations Received 13

Number of-Sourcedbidders 1

Number of NIOP Vendors.Sourced 41'

Number of non-responsive bidders 29

P-37 Checklist Complete Yes

D&B Report Attached MA

Method of Payment (P-card/ACH) Both

FOB Delivered Yes

The currcnl price limitation is $10,000,000.00. Based on the cuTTcnl spend of $85,452.00, plus the estimated annual spend for a one-year extension ̂  $28,484.00, gives
Speciai Notes: an estimated term spend of $113,936.00. There are no additional fimds requested as the current contract price limitation can support the one-year extension.

Page 1/1



FIRST AMENDMENT TO THEjCONTRACT
BETWEEN MTX GROUP INC

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT,OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES

CONTRAd# 8002971

This Rrst Amendment [hereinafter referred to as !the "Amendrinent"), dated this „4th_ day
of December, 2023, Is by and between.the State of Neiw Hampshire. Department of
Administrative Services (hereinafter referred to
referred to as "the Contractor") for Saiesforce

as "the ̂tate") and MTX Group Inc (hereinafter
rofessiolnal Services.

WHEREAS, pursuant to an agreement effective October 13;'2021. Item #98, set to expire
December 31, 2023, (hereinafter referred to as "the Agreement"), the Contractor agreed to
perform certain Saiesforce Professional Sen,rices for the State in consideration of'payment by the
State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by on instrument In writing executed by both parties;

1
NOW, THEREFORE, for and In considerat on of the mutual promises set forth in this

Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 December 31, 2024

2. Paragraph 2 as set forth in Exhibit C (Pricing Structure) is deleted in Its entirety and
replaced with the following:

2. Pricina Structure. Contrac or shall provide the services at the hot-to
exceed hourly rates set forth in the table tlelow.

Position 1 1  Hourly Rote
Program Manager 1 $195.00
Scrum Master t $185.00
Saiesforce Technical Archite'ct $200.00

Saiesforce Administrator 1 SlltO.OO
Saiesforce Platform Developer $155.00

Saiesforce Data Architect 1 $185.00

Saiesforce Business Analyst t $155.00

Saiesforce Training Consultant $140.00

3. All other provisions of the Agreement, approved
on October 13, 2021. Item #98. shall rerrioin in full

3y-the Governor and Executive Council
force and effect.

Page I of 2
Contractor Initials: dn

Date: 12/4/2023



MTX Group (nc

: ̂By

Das Nobel

(Print Name)

Title: Ctiief Executive Officer

Dote: 12704/2023

STATE OF NEW HAMPSHIRE

Cttorles M. AriinatiQus

(Print Nome)

Titie: domrnissioner
PeportrTTent of Adrhinistrative Services

Date:

OFFICE OF THE AHORNEY GENERAL

By:

Duncan A. Edaar

(Print Name)

Title: Attorney

Dote: December 4. 2023

The foregoing contract v*ras approved by
the Governor and Council of New

Hampshire on.

DEC 2 0 2023

Signed/

figCRETAtmDF STATE

Page 2 of 2
Controctof Initials: ON

Dote: 12M/2023



state of Ncjw Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MTX GROUP INC is a New

York Profit Corporation registered to transact business in New Hampshire on May 24, 2018.1 further certify that all fees and

documents required by the Secretary of State's office have beeJ received and is in good standing as far as this office is concerned.

Business ID: 795645

Certificate Number: 0006290639

Op

t3m
s

o ■s

%
%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of August A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY

I. Sultana Nobel hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duty elected Clerk/Secretarv/Officer of. MIX Group Inc
(Corporation/LLC Name)

2. The fbllowing Is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duty called and
held on January 5 20 23 at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Dastaoir (Das) Nobel. Chief Executive Officer

(Name and Title of Contract Signatory)

is duly authorized on behalf of MTX Group Inc

(may list more than one person)

(Name of Corporation/ LliC)
to enter into contracts or agreements with the State

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modificatioris thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not-been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this r^rtificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) Indicated and that they have full authority tojbind the corporation. To the extent that l^ere are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
ail such limitations are expressly stated herein.

Dated: 12/01/2023

Rev. 03/24/20

Signature of Elected Officer
Name: Sultana Nobel

Title: Chief Marketing Officer



CO CERTIFICATE OF LIABILITY INSURANCE
DATE (MUOtUYYYY)

9/21/2023

THIS CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFtRMATlVELy OR NEGATIVELY AMENoJexTENO OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERfS), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER. |
IMPORTANT: If the certlfleate hoMer Is art ADDITtONAL INSURED, the podcy(M must have AODfTK^L INSURED prevbiorM or be endorsed,
if SUBROGATION IS WAIVED, subject to the terms end conditions of tho poR^, certain policies may require an endorsement. A statement on
ttib eertificata does not confer rights to ttie certificate holder in lieu of such sridorsementfa).

PRGOUCER

Roach, Howard, SmKh and Barton (RHSB)
8750 N. Central Expressway, Suite
Dallas TX 75231

Suft'^Psula Walters

972-231-1300 Mnv 972-231-1368

ARORemt; pwaRersOrhsb.com

IMSUSERrSI AFFORDWO COVSRAOe NAICS

HsusER A: Great Northem (ns Co 2O303
MSUIttD UTX0IU7UC1

MTX Group Inc
6303 Cowt)oysVi/ay#400
Frisco TX 75034

Msuftcae: Federal Ins Co 20281

■csuRER c: Chubb National tnsuranca Co. 10062
' MsuAER 0: AXA IfisuEance Comoanv 33022

■NSUmSE:

MSURERF:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED SaOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTTtACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTinCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBH) HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONOmCNS OF SUCK POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUUMS.

MSR
km TYPEOFtlQURANCE

lADOL
IKIfl

BUM
wvn POLicriruMeeR" UMTS

A .X COMMStCIALOCMERALUABUTY

)E OCCUR

;

38079582 7/1/2023

i

7/1/2024 EACH OCCURRENCE S 1.000,000

1 CLAIUS-MAC DAMAGE Td fdiNTCO
PREMiSFA rpi nminaneal 81,000,000

MEO (Any orta panea) 510,000

PERSONAL a AOV INJURY 81.000,000

OBfL AQQREGATE LIMTT APPUES PER:

"^POUCV, 1 1 lioc
i OTHER:

GENERAL AGGREGATE S 2.000,000

pROoucra - comp/op agg S 2.000.000

8

A AUTOMOBU UABUrr

1

73034699 7/1/2023

■

7/1/2024 OOMBINEO SINGLE LIMrr
(Eaacddantl 8 I.OOO.OOQ

X ANY AUTO eOOILY KlURY (Ph parwn) s
OWNED 1
AUTOS ONLY 1
HWEO i
AUTOSONLY 1

SCHEOIAEO
^ AUTOS

yI non-owned
JLl AUTOS ONLY

1  1

BODILY NjuRY (Par tceuanl] 8

PROPERTY DAMAGE
fPai BcddenH 8

~

S

a UMRELLAUAB [ X ! ©ccuR
EXCE8SLIAB | ; CLAIMS-MADE

j  ■: 78199752 7/1/2023 7/1/2024 EACH OCCURRENCE $20,000,000

AGGREGATE $20,000,000
DEC ! 1 RETENtlONS !  i s

c WORKERS COMPENSATION
ANDEKPLOYeRS-UABAJTY y/N
ANYPROPWETOIVPARTNeiWEXECUnVE rTTI
OFPICERMEneEREXCLUOEOf ^
(Mandatary In KM) ' 1
Hytt, dascOtawidar
DESCRIPTION OF OPERATIONS bttow

N/a1
71S39418 7/1/2023 7/1/2024 ^  1 STATUTE 1 1 ^

I  ,1 EJ.EACHACCIOENT S 1.000,000

EC DISEASE • EA EMPLOYEE 81.000.000

E.L DISEASE • POUCY UUR 51.000.000
0 ESOCytMrAtidWUablBly

J
MTP9p43S7202 a/20/2023 7/1/2024 Each CUlin i AggtaQM | 5,000,000

OESCMPTION OF OPERAnONS t LOCATtONS1VEHUXE8 (AC'ORO IIH. AdrfUlon*! R«nriu Sdwdul*. twy M WadMd tf  mora cpK* l» rteulivd}
Per forms 80-02-2367,18-02-0292,16-02-0316: General & Auto Uabllly.contain endorsements that provide automatic additional Insured status to a person(s)
or organlzatiorKs) on a primary and non-contributory basis when there is a written contr^ or agreement between the named Insur^and person or
organlzaUon that requires such status. . . 1
Per forms 80-02-2000,16-02-0292, WC 00 03 13.07-02-0815: General UablliN. Auto UabOity, Excess Uabinty and Workers Comperoatlon include an
automatic waiver of subrogation when Ihe Insured has agreed to waive these r^ts as part of a written contract or agreement executed prior
to loss. j
Per form 07^02-0815: WUh respect to Excess FoDow-Form, *lho following persons and/or OTQanizattons qualify as hsureds: other persons or organizations^alV^B^an Insured In underlying Insurance, but not beyond the extent of anjj limitation Imposod urxJer any contract or agreemenr.
CERTIFICATE HOLDER CANCELLATION

state of New Hampshire
Admlnistrabve Seririces
Bureau of Purchase and Prc^erty

SHOUtJ) ANY OFTHE ABOVE DESCRIBED POUCES BE CANCELED BEFORE
THE EXFIRAnON DATE THEREOP, NOTICE WIU BE DELIVERED IN
ACCORD/LNCE WITH THE POUCY PROVISIONS.

25 Capitol Street
Room 102

.  Concord NH 03301
1

ACORD25 (2016/03)
I  e 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORO name and logo are registered marks of ACORD>
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State of New Hampshire
DEPARTMENT OF ̂MINISTRAMVE SERVICES

26 Capitol'Street - Room 120
Concord, New Hampshire 03301

Offitt(8dfl8.nh.gov

OCT 1 3 202^

3-3

Charles M. Arlinghaua
Coomiissioher
(608) 271^201

Joseph B. Bouchard
Assistant Commissioner

(608) 271-8804

Catherine A Keaae
Deputy Conunlssloncr

(608) 271-2069

August 20. 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into, a contract with MTX
Group Inc. of Albany, NY (Vendor No. 3^14], for an aggregate price limitation of
$10,000,000.00 among all awarded vendors, fdrSolesforce Professional Services. The term shcil
be effective upon Governor and Council approval and ending on December 31,2023 with
the option to extend for two (2) additional one-year extension terms.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there ore sufficient appropriated funds to cover the expenditure.

EXPlANATtON

The Department of Administrative Services, through the Bureau of Purchase and
Property, and in collalDoration with the Department of Information Technology, Issued a
request for proposal on February 3,2021 with responses due on March 3,2021. There were 11
compliant responses received.

It is the Department's Intent to enter into contracts with the 10 highest scoring vendors
where through a Request for Quote (RFQ)|cind Statement of Work (SOW) process the
Department of Administrative Services, on behalf of a requesting State agency, will Issue
RFQ/SOW to all contractors. Each SOW will detjall various requirements related to the services,
planning and implemenfation of new projects. The project engagement will be based upon
the highest scoring response. Project engogenWnts under the agreements with a dollar value
exceeding $10,000 shall be fcxought before
proceeding with the engagements.

the Executive Councfl for approval prior to



His Excellency. Governor Christopher T. Sunmu
and the Honorable Council

August 20,2021
Page 2 of 2

As the State's experience and expertse with Salesforce.motures, It will expand its
Salesforce capabilities and services offered. The production Salesforce environment Is
centrally managed. The State has implemented an Enterprise Government Model that seeks
to establish Standard Operating Procedures (SOP) and processes on the use of third party
solutions.

Through the proposed contracts, the State anticipates improvements in the following'
areas: automating business processes, providing prompt responses to tracking or delivering
constituent needs, refining business operations based on access to Insightful data, securing
information within compliance of State anci Federal regulations, and deploying rapid
solutions throughout the State of New Hompshfre's IT environment.

Enabfing these capabilities wijj often require the use of expert resources that con assist
the State to efficiently design, govern, maintaiiji and provide ongoing management of these
platforms in a secure, respondble and effective manner. Contracting mechanisms, that
shorten the "time to value" ore. needed to procure resources to work with State agencies and
IT staff to supplement existing constrained reraurces that are needed to provide the skills
necessary for the State to excel in its Digital Government initiatives. Based on ttie foregoing. I
orn respectfully recommending approve! of the contract with MTX Group Inc.'

Respectfully submitted.

Qjuad.
Charles M. Arllnghaus
Commissioner

TDD ACCESS: RELAY NH 1-«C0-73S>2964



DMslon of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunette
Oirector

(603)271-2201

Bid Oescription Salesforce Professional Srvc Agency: Statewide

Bid# RFP 2425-21 Requisition: #. N/A

Agent Name Paul Rhodes Bid Closing: 3/3/21 @ 10:00 AM

Tech Mahlndra 92.9

CoreSphere 90.9

Deloitte B7.1

MTX Group 86.0

22nd Century 82.6

Spruce Tech 82.5

Catalyst 80.0

Brite Systems 79.7

Sapient 79.5

Slalom 75.2

/VquaLagoon 64.0



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr^ Concord, NH 03301

Fax: 603-271-1516 TDD Access 1-800-735-2964

wwwinh.gov/doit

Denis Goulet

Commissioner

August 12,2021

Charles M. Arlioghaus, ComiQissioner
Department of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents fonnal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into seven (10) contracts as described below and referenced as
DoIT No. 2021-081.

The ten (10) contracts being requested arc fon
1. -Brite Systems Inc. of Indianapolis,
2. Catalyst Consulting Group, Inc. of Chicago, IL
3. Spruce Technology,* Inc. of Clifton,InJ
4. Deloitte Consulting LLP of Conccrll, NH
5. Coresphcrc, LLCofBctbcsda, MD
6. MTX Group of Albany, NY
7. 22nd Century Technologies, Inc. ofjMclean, VA
8. Tcch Mahindra Americas Inc. of Plan, TX

9. Sapient Corporation d/b/a Publicis Sapient of Boston, MA

This is a request to enter into a statewide contract with ten (! 0) vendors to allow agencies
to release RFQ's/SOW's for Salcsforce Professional Services. These contracts will provide
a mechanism for agencies requiring assistance with ongoing and future projects. Currently,
all applications are internally focused and |Used exclusively by State agency personnel;
public data submission is currently done through web to case. It is anticipated that as the
State's experience and expertise with Salcsforce matures, it will expand its Salcsforce
capabilities and ser^'ices ofTered.

Tlie total amount of the ten (10) contracts is not to exceed SI 0,000,000, and shall become
cITectiveupon Governor and Executive Council approval throughDcccmbcr 31,2023.

'Innovative Technologies Today,for New Hampshire's Tomorrow'



Denis Goalct

Commissioner

STATE OF NEW HAMPSfflRE
DEPAICmENTOF INFORMATION TECHNOLOGY

27 HazentDr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1^00.735-2964

www.nh.gov/doil

A copy of this letter should accompany the
the Governor Executive Council for approval.

DG/ik

DoU #2021-081

cc: Paul Rhodes, DAS

Department of Administrative Services* submls^on to

Sincerely,

Denis Goulet

"Innovative Technologies Todayfor New Hampshire's Tomorrow"



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments sboU become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
bo clearly identified to the agency and agreed to in writing prior to signing the contract

__

AGREEIMEhrr

The State ofNew Hampshire and tlie Contractor hereby mutually agree as follows:

GENERAlJ PROVISIONS
1. IDENTinCATION.

1.1 State Agency Name
Department of Administrative Services

1.2 State Agency Address
State House Annex

25 Capitol Street
Concord. NH 03301 ^

1.3 Contractor Name

MTX Group, Inc.

1.4 Contractor Address

1450 Wtttem Ave

Suite 304

Albany. NY 12203
1.5 Contractor Phone

Number

(516)402-7662

1.6 Account Number

Various

1.7 (Completion Date

December 31,2023

1.8 Price Limitation

1

SI 0,000,000.00

1.9 Contracting Officer for State Agency
Paul Rhodes, Purchasing Manager

l.IO State Agency Telq)hone Number

603-271-3350

1.11 Contractor Signttture

Date: 07/14/2021

1.12. Name and Title of Contractor Signatory

Oas Nobel

1.13 State Ageiicy Signature 1.14 Name and Title of State Agency Signatory
Charles M. Arlinghaus, ConunissibDcr

1.15 Approval by tbcN.H. Dqiartmentof Adminiscration, Divi.

By:

doa of Personnel (if applicable)

Director, On:

1.16 Approval by the Attorney General (Form, Substance and E

1.17 Apprd^^^^^^^wmor and Executive Council (ifapph
x^lion) (if applicable)

G&C Item number

cable)
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2. SEKVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through the agency identined iii block I.l
("State"), engages contractor identified in block 1.3
("ContTBctor") lo perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more porticulariy
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwittetanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stiale ofNew Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become ciTective on the 'date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date ibe Agreement is si^ed by
the State Agency as shown in block 1.13 ("Effective Date").
3J2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that diis Agreement does not become
effective, the State shall have no liability to the Contractor,
including without Hmitatipn, any obligation to pay the
Contractor for any costs incunred or Services p^ormed.
Contractor must complete alt Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to tlie
connary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and contmued appropriation of
funds alTecced by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in exce^ of such available appropriated fimds. In the
event of a reduction or (erminalion of appropriated funds, tiie
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to leduce or
terminate, the Services imder this Agreement imtnediately upon
giving the' Contractor notice of such reduction or termination.
The State shall not be required to transfer fitnds from any other
account or source to the Account identified in block 1.5'in the

event funds in that Account are reduced or ■unavailable.' "• •'V

5. CONTRACT PRICE/PRICE LIMITATIQN/
PAYMENT.
5.1 The contract price, method of payment, and termsofpayment
ore identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Tlie payment by the State of tlte contract price sltall be the
only and the complete rcunburscmcnt to the Contractor for all
expenses, of whatever nature incurred'by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Servim. The State shall
have no liabtllty to the Contractor other than the contract price.

'5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RBA 80:7
through RSA 80:7-0 or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in,no
event shall the total of all payments authorized, or actiially made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. compliance BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
enqjloyment opportunity laws.^ In addition, if this Agreement is
funded in any. part.by monies ofthe United States, die Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, s.ex, handiqip, ^ual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United Slates
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with.all rules, regulations
and orders, and ^c covenants, terms and conditions of this
Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all personnel
necessary to perform (he Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the terra of
iliis Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, aud
shall'.not pemji.any subcontractor or-other-person, fimi or
.rorporation'with'^bom it is engaged m.a, combined effort to
perform (he Services to hire, any person t^p is a State en^Ioyec
or ofiicial, who is materially involved in ilie procurement,
administration cm* performance of this Agreement. This
provision shall survive termination of (his Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. Tn the event of any
dispute conceming the interpretation of this Agreement, the
Coniracluig Officer's decision slull be final for the Slate.'
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any oue or more of following acts or omissions of the
Contractor shall constitute an event ofdefault hereunder ("Event
ofDefault");
8.1.1 failure to perform the Services satisfactorily or on
sdwdule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perfonn any other covenant, term or condition of
this Agreemrat
8.2 Upon the occurreitce of any Event of Default, the State may
take any one, or more, or all, of tlie following actions:
8.2.1 give (he Contractor a written notice ̂ eciiying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date ofthe noiic^ and if the Event ofDefiuilt is not timely cured,
terminate this Agreement, efTeetive two (2) days after giving the
Contractor notice of tenninalton;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under diis
Agreement and ordering that the portion of the contract price
which would otherwise accnie to the (^otractor during the
period fiom the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contr^mr a written notice specifying the Event of
Default and set off a^inst any other obligations (he State may
owe to the Contractor any damages the State suffeis by reason of
any Event of Default; and/or
8.Z4 give the Contractor a written notice specifying die Event of
De&ult, treat the Agreement as breached, tenninnte the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event ofDefault shall
be deemed a waiver of the right of the State to enforce each and
all of the provirions hereof upon any further or other Evcnfof
Default on the part of the Contractor.

9. TERMINATION.

9.1. Notwithstanding paragraph 8, the State may, at its sole
discretion, terrhinate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to lenniitate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other (Iran the completion of (he Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting OHlcer, not later than fifteen (IS) days aAer the dale
of termination, a report ("Termination Report'^ describing in
detail all Services performed, and the contract price earned, to
and including the date of lermination. Tlie fonn, subject matter,
content, and number of copies of the Termination Repon shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the Slate's discretion, die Contractor
shall, within IS days of notice of early termination, develop and
submit to the State a Transition Plan for services under the

Agreement.

Page

10. DATA/ACCESS/CONFlDENTlALrry/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
perftmnance of, or acquir^ or developed by reason o^ this
Agreement, including, but not limited to, all studies, reports,
fSes, formulae, surveys, maps, charts, sound recordings, vidix>
recordings, pictori^ reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, ineincraQda, papers, and documents, all whether
finisbed or unfinished.

10.2 All data and any prc^>efty which has been received from
the State or purchase with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

! I. CONTRACTOR'S RELATION TO THE STATE. Id the

performance of (his Agreement the Contractor is in all respects
an indqiendcnl contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have.authority to
bind the State or receive any benefits, workers* conq)en»tion or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCGNTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fiflm (IS) days prior to
the ossigiunenl, and a written consent of the State. For purposes
of this para^ph, a Change of Control shall constitute
assignment, "Qiange of Control" means (a) merger,
consolidation, or a transaction or series.of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifly percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by (he
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall hot be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNinCATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Slate, its
ofTtcers and employees, from and against any and ail claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or otlier claims asserted against
the State, its ofTicers or employees, which arise out of (or which
may be claimed ro arise out of) the acts-or omission of tlie
Contractor, or subcontractors, iiKluding but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
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this paragraph 13. Notwithstanding (he foregoing, ootliing herein
cootained sball be deemed to constitute a waWer of the sovereign
immunity of the State, which immunity is her^y reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or asngnee to obtain and maintain in force, the
following insurance;
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or pn^erty damage, in amounts of not
less than SI,000,000 per occurrence and S2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less then
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the Nil. Department of Insurance, and
issued by insumrs licensed in the State of New Hampshire.
143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiflcatefs) of
insurance for all insurance required under this Agreement
Contractor shall also fiimisb to the Contracting Officer identified
in block 1.9, or bis or her successor, certiricate(s) of Insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the e:qiirHtioa date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and arc ihcorporatcd herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants (hat the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workeis'
Compensation
153 To (he extent the Contractor is subject to the requirements
of Nil. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payihent of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Conimcling Officer
identified in block 1.9, or his or her successor, proofofWorkers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. Tlie State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or cinployee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Conipensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by ceitified mail, postage prepaid, in a United States
Post O^ice addressed to tbe parties at the addresses given in
blocks 13 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or di^arge by ifie Governor and Executive Council of
tbe State ofNew Hampshire unless no such approval is required
under die circumstances pursuant to State law, rale or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govenied, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon arid
inures to the benefit of the parties and their respective successors
and assigns. Tbe wording used in this Agreement is the vrordmg
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall te brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the tcnns of this P-37 'form (as modified in EXHIBIT
A) and/or Utachments and amendment thereof, the terms, of the
P-37 (as modifled in EXHIBIT A) sball control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout tbe Agreement are
for reference purposes only, wd the words contained therein
sball in no way be held to explain, modify, amplify or aid In tbe
interpretation, constiuction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In (he event any ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement,.which may be
executed in a number of counterparts, each of which shall be
deemed an original; constitutes the entire agreement and
understanding between the panies, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXNIBITA

SPECIAL {PROVISIONS

Delete Section 13. INDEMNIRCATION In its entirety and substitute with the following:

The Contractor shed, defend. Indemnify and hold harmless the State, its officers and
employees, from and against any and all claims, Dabilities and costs"for any personal injury or
property damages, patent or copyright infringement, or other claims asserted against the
State, its officers or employees, which cerise jout of (or which may be claimed to arise out of)
the acts or omission of the Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be liable for any costs Incurred
by the Controctor arising under tNs paragraph.

The Contractor shoH require any subcontractor, delegates, or transferees to agree In writing to

defend, indemnify and hold harmless the State, Its officers and employees from and against
any and all losses suffered by the: Stote, Its jofRcers and employees, and any and oil claims,
liabilities or penalties asserted against the State, its officers and employees, by or on behalf of
any person, on account of, based or resulting from, arising out of (or which may be claimed to
arise out of) the acts or omissions of the subcontractor, delegate. Or transferee.

Further, notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign Immunity of the State, which Immunity is hereby reserved
to the State. This covenant shall survive the termination of this Agreement
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EXHIBIT B

SCOPE OF SERVICES

1. INTRODUCTION

This Master Agreement Is entered into by and between MTX Groupy Inc. fhereinafter referred to as the
"Contractor") and the State of New Hampshire (ijiereingfter referred to as the "State"). The
Contractor hereby agrees to provide the State and Its agencies with for Salesforce'Professional
Services in accordance to this Agreement and tHe terms of Request for Quotes (RFQ)/Statements of
Work (SOW) to this Agr^ment.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents("Contract Documents'

Conditions, General Provisions Form P-37a. State of New Hampshire Terms and
b. EXHIBIT A Special Provisions
c. EXHIBITS Scope of Services
d. EXHIBIT C Method of Payment
e. EXHIBIT D RFP 2425-21

f. EXHIBIT E RFQ/SOW

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documents control: (1) Form Number P-37, as modified
in Exhibit A, Special Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment,"
(4) RFQ/SOW Worksheet, and (5) EXHIBIT D "RFP 2425-21

All RFQ/SOW and Purchase Orders shall be subject solely to the terms of this Contract. In the event of
any conflict among the terms or provisions of this
terms of this Contract must take precedent.

3. TERM OF CONTRACT

The term of this Contract" shall commence upon t

Contract and the SOW and Purchase Orders, the

ne approval by. the Governor and Executive
Council and shall continue thereafter through De'cember 31,2023, a period of approximately two
and one-half (2.5) years, unless extended for additional terms.

The Contract may be extended for five (5) additional one-year extension terms thereafter upon the
same terms, conditions and pricing structure upon the approval of the Governor and Executive
Council.

The maximum term of the Contract (including all extensions) cannot exceed seven and one-half (7.5)
years. '
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4. SCOPE OF WORK

All SOWS that ore negotiated between the Parties shall be in writing and executed by both Parties
and shall be attached hereto as supplemental Eijtiibits, and shall be incorporated into, and
governed by. this Agreement. A standard terhplote to request a quote Is attached (Exhibit E}.
Contractor must be capable of providing information technology professional services for
Implementing Salesforce solutions.

Contractor will receive RFQs/SOW from the Department of Adminlstrotve Sen/ices with q Salesforce
Professional Services Scope of Work. Each Scopejof Work will detail various requirements related to
the planning and implementation of new projects. Each Scope of Work may request Salesforce
implementation and experience in varying functional areas or require mandatory expertise. Requests
for Services or Deliverables under the Contract will be submitted on behalf of State Agencies In the
form of. an RFQ/SOW to all contractors. An RFQ/SOW shall not constitute a binding order until aPurchase Order and RFQ/SOW hove been approjved per the requirements of the Contract.
In cases where special licenses, accredltallons.orjcertifications are required by the State, federal or
local low or regulation to perform Services of specified job descriptions or RFQ/SOW, Contractor shall
provide copies of such license, accreditation or certification within five (5) business days upon aword
when requested by the State.

Individual RFQs/SOW may include additional con roctual requirements, certifications, or approvals
that must be satisfied at the time the Purchase Order (PO) is placed or upon delivery. Any federal
requirements or additional funding requirements {vill be defined by the State in the RFQ/SOW and
incorporated in Purchase Orders (PO).

L  STANDARDS FOR FUTURE PROJECTS

I. USE OF CONTRACTOR SOLUTIONS

When awarded a project through the RFQ/SOW process. Contractor win provide the
services as specified within the RFQ/SOW.

•  Contractor shall explicitly state, what Salesforce licenses are required as well as any
third party applications'when responding to o RFQ/SOW.
Each RFQ/SOW may Include req|utrements about the System Integrator's (SI)
experience In implementing o similar solution. Experience shell Include requirements
that Include but ore not limited to. how many solutioris of o simllor nature ore
Implemented and operational, the size and complexity of the project, and any
experience with statutory, regulatory, or Industry standards. The specific Contractor
proposed functionality must be described.

IL SECURITY AND TESTING

i. APPLICATION SECURITY

Contractor shall:
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•  Develop Software applications based on industry best practices, and incorporating
Information security ttiroughout ttie Software development life cycie:

•  Perform a Code Review prior to retease of the application to the State to move it
into production. The code Review may be done In o manner mutually agreeable to
the Contractor end the State. Copies of the final, remediated results shall be
provided to the State for Review end audit purposes;

•  Follow Change Control Procedures (CCP) relative to release of cbde: and
•  Develop applicatfons following security-coding guidelines as set forth by

organizations such as, but not lirnited to Open Web Application Security Project
(OWASP) Top 10, SANS Common Wealcness Enumeration (CWE) Top 25 or CERT
Secure Coding.

II. TEST PLANNING AND PREPARATION

Contractor shall meet the State's testing and acceptance requirements. All Testing and
Acceptance addressed herein shall applyj to testing the System. This shall include planning,
test scenario development Data and System preparation for testing, and execution of Unit
Testing, System integration testing, conversion/migration testing, installation testing,
performance, and stress testing. Security Review and testing, and support of the State during
user Acceptance Testing (UAT).

Contractor must disclose in their RFQ/SOW| responses the scheduling assumptions used in
regard to the Using Agency's resource efforts during testing.

Contractor shaB certify, in writing, that the ̂Contractor's own staff, has successfuBy executed all
prerequisite testing, along with reporting the actual testing results.

The State will commence its testing within five (5) business days of receiving Certification from
the Controctor that the Stote's personnel fjiove been trained and the System Is installed,
configured, complete, and ready for State testing. The testing will be conducted by the State
In an environment Independent from the Contractor's development environment. Contractor
must ossist the State with testing In accordance with the Test Pion end the Work Plan, utilizing
test and live Data to validate reports, and

Dl. TESTING

conduct stress and performance testing.

Testing begins upon completion of the Software configuration as required and user training
according to the Work Plan. Testing ends upon Issuance of a letter of UAT Acceptance by the
State.

Contractor shall adhere to the State's standard methodology described in Table Ill-C: State
Recommended Testing Methodology. .

Table Lll-C: State Recommended Testing Methodology
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Unit Testing

System
Integration

Testing

Application components' are tested on an individual basis to
verify that the Inpiiits, outputs, and processing logic of each
application component functions without errors. Unit Testirig is
performed In either
environment.

the development environment or a testing

The goal is to fine errors in the smallest unit of Software. If
successful, subsequent integration testing should only reveal
errors related to the integration between application
components.

a.

b.

c.

Validates the integration between the Individual unit
application I components and vertfies that the new
System meets defined requirements and supports
execution of Interfaces and busiriess processes. The
Systems Integration Test is ■ performed In a test
environment.

Emphasizes end-to-end business processes and the flow
of information across applications. It includes all key
business processes and interfaces being implemented,
confirms Data transfers with external parties, arid
includes the transmission or printing of all electronic and
paper documents.

The State will conduct System Integration Testing, utilizing
scripts deveoped, as Identified in the Test Plan, to
volidote the functionality of the System and its
Interfaces. The State wili also use System integration
Testing to vo
interactions

Solution.

date modifications, fixes and other System
with the Contractor supplied Software

Conversion The Conversion/Migration Validation Testing should replicate
/A/Ugroflon the entire flow of the converted Date through the Software
VaSdaNon Solution. As the Software Solution is interfaced to legacy or
Teslmg third-party applications, the testing verifies that the resulting

converted legacy Date performs correctly.

Instailatlon Application components are installed in the System test
Testing environment to testjthe installation routines and ore refined for

the eventual production environment. This activity serves as a
dry run of the instoHqtion steps In preparation for configuring the
production Systerh.
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User The User Acceptance Test (UAT) is o Verification process
Acceptance performed In a copy of the production environment. The User
Testing (UAT) Acceptance Test verifies System functionality against

predefined Acceptance criteria that support the successful
execution of approved business processes.

I  ' '
a. The Contractor's Project Manager must certify In writing,

that the ' Contractor's own stoff has successfully
executed all'prerequisite Contractor testing, along with
reporting the actual testing results prior to the start of any
testing executed by State staff.

b. The State s^D be presented with a State approved Test
Plan, test scenarios, test cases, test scripts, test Date, and

'  expected results, as well as written Certification of the

Contractor's having completed the prerequiate tests,
prior to the State staff involvement 'in any testing
activities.

c. UAT will also serve as a performance and stress, test of
the System. It may cover any aspect of the new System,
including administrative procedures such as backup
and recovery. The results of the UAT provide evidence
that the new System meets the User Acceptance criteria
as defined in the Work Plan

Upon successful conclusion of UAT and successful System
deployment, the State will issue a letter of UAT Acceptance and
the respective Wqrrpnty Period shall commence as described in
Section 4.12 Warranty Period.

Regression
Testing

As a result, of the user testing octivities. problems will be
identified that require correction. The State will notify the
Contractor of the nature of the testing failures in writing. The
Contractor will be required to. perform additional testing
activities In response to State and/or user problems Identified
from the testing results.

Regression Testing
introduced during
the - modifications

means selective re-testing to detect faults
the modification effort, both to verify that
hove not caused unintended adverse

effects, and to verify that the modified and related (possibly
affected) System
requirements.

components still meet their specified

a. For each minor failure of an Acceptance Test, the
Acceptance Period shall be extended by
corresponding time defined in the Test Plan.
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The Contractor shall notify the State no later than
five (5) business days from the Contractor's receipt
of written notice of the test failure when the

Contractor expects the corrections to be
completed and ready for retesting by the State.
The Contrcctor.will hove up to five (5) business days
to make corrections to the problem unless
spedfically extended in writing by the State.

When a programming change Is made in response
to a problem identified during user testing, a
Regression Test hon should be developed by the
Contractor based on the understanding of the
prograrjn arid the change being made to the
program. The Test Plan has two objectives:

1.

2.

Validate, that the change/update has
been properly Incorporated into the
program; and

VaBdate that there has been no

unintended chonge to the other portions
of the program.

d. The Contractor shall:

1. Create a set of test conditions, test coses,
and test dote that will validate that the

change has been Incorporated correctly;

Create a set of test conditions, test cases,
and test data that will validate that" the

unchanged portions of the program still
operate correctly: end

Manoge the entire cyclic process.

6. The Contractor will be expected to execute the
Regression Test, provide actual testing results, and
certify its completion in writing to the State prior to
passlng|the modified Sottware applicction to the
users for retesting.

In designing and conducting such Regression Testing, the
Contractor will be required to assess the risks inherent to the
modification being implemented and weigh Ihcse risks against
the time and efforjt required for conducting the Regression
Tests. In other words, the Confroctor will be expected to design
and conduct Regression Tests that will identify any unintended

Page lofSO

Contractor Initials

Date 07/14



cor^sequences of jthe modificotion while taking into account
Schedule and economic considerations.

Security IT Security involves □!! functions pertaining to the securing of
Review and ' State Data and S^tems through the aeation and definition of
Testing security policies, procedures and controls covering such oreas

as identlficatlpn. Authentication and non-repudlatlon.

All components of| the Software shall be Reviewed and tested
to ensure they protect the State's hardwdre and Software and
its related Data assets.

Service
Component

Identification
and
Authentication

Access Control

Encryption

Intrusion

Detection

Verification

Digital
Signature

User
Management

Defines the set of capabilities that:

Supports obtaining information about
those parties attempting to log onto c
system or application for security
purposes and the validation of users.

Supports the monogement of permissions
for logging onto a computer or network.

Supports the .encoding of Data for
security purposes

Supports the detection of Illegal entrance
into a computer system.

Supports the confirmation of authority to
enter a computer system. appOcation or
network.

Guarantees the unaltered state of g file.

Supports the administration of computer,
oppllcatlon and network accounts within
an organization.
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/■

Role/Prfvflege
Management

AudftTron
Capture and
Analysis

input Validation

Supports the granting of ablifties to users
or groups of users of a' computer,
application or network.

Supports the identification and
monitoring of activities within on
appllcotlon or system.

Ensures the appllcaiion Is protected from
buffer overflow, crossrslte scripting, SQL
injection, and unauthorized access of fi les
cnd/cr directories on the server.

Prior to any System being moved into production. Contractor ,
shall provide results^ of all security testing to the Department of
Informotlon Technology for Review and Acceptance. All
Software and hardware shall be free of maltclous code
(malwore).

iiL GENERAL REQUIREMENTS

i. CONTRACTOR STAFF

The Contractor's Project Manager requires approval of the State prior to award of any
RFQ/SOW. The State's opprovol process may include, without limitation, at the State's
discretion, review of the proposed Proj'ect tl^anager's resume, qualifications, references and
background checks, and on Interview. The Contractor's Project Manager must be qualified to
perform the obligations required of the position under the Contract, have full authorify to
moke binding decisions, and shell function ias the Contractor's representative for all
administrative end management matters. The Project Manager must be available to promptly

.respond during Normal Working Hours wltNn two (2) hours to inquiries from the State, and be at
the site as needed.

The Contractor shall not change key staff and Project Manager commlfments (collectively
referred to as "Project Staff') unless such replacement Is necessary due to sickness, death,
termination of employment, or unpaid leovp of absence. Any such changes to the
Contractor's Project Staff shall require the prior written approval of the State. Replocement
Project Staff shall have comparable or greater skills with regard to performance of the Project
as the staff being replaced and be subject to the provisions of this Contract.

The Stole may conduct reference and bockground checks on the Contractor's Project Staff.
The State shall maintain the confidentiality of reference and background screening results. The
State reserves the right to reject the Contractor's Project Staff as a result of such reference and
background checks. The State also reserves the right to require removal or reassignment of the
Contractor's Key Project Staff found unacceptable to the State.
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Notwithstanding anything to the contrary, he Stote shall have the option to terminate the
Contract, at its discretion, if it is-dlssatisfied with the Contractor's replacement Project Staff.

The Contractor shall not allow its personnel or subcontractors to store State data on portable
devices, including personal computers, except as specified and allowed by the Contract, and
then only on devices that are used and kept at its dato centers wfthih the Continental United
States. The Contractor shall permit its personnel and contractors to access State data remotely
only to provide technicol 5upp>ort end as specified or required by the contract.

li. Program Support Roles
A. PROJ^T MANAGER

The Contractor must hove, maintain or the duration of this Agreement end engage
Project Manager in any RFQ/SOW In this Agreement with the following minimum
qualifications: |

■  Project Manager shall havp at least 5+ years of Program/Project Management
experience managing a contract and IT project team within the Public Sector

. or Government,environments.

■  Strong ability to establish and maintoln effective woridng relationships with
associates, subordinates, public officiois and other professionals. A very strong
verbal, written ond presentation skills and qn ability to express Ideas clearly
and concisely both orolly and in all forms of communication.

■  Certiflcotlon In the field of|Project Management.
■  Understanding of Agency business strategies and oversees short and long-

term Salesforce strategies for IT infrostructure, operations and Agency IT Plan
(AITP), and works with project team to define objectives, research IT
requirements, provide cost benefit onolysis and directs projects towards the

' best Salesforce solution. | ■ '
•  Provides Input into the design end implementation of project

management/Infrastructure processes where modifications are benefidol to
support project outcomes! This may include Items such as deliverable
templates, invoice processing, time approval, or sub-team reporting where
such Infrastructure is not existent or not meeting the needs of the project.

•  Demonstrates technical and judgmental skills required to perform project
management. • •

■  Provides direction end support for assigned projects (project
lntake7pi1oritizations, and workflow and document management) to ensure
timely and efficient completion of tasks.

■  Assumes responsiblBty for projects and assigned staff and' consultants,
including delegation and scheduling of work across agencies and provides'
timely project progress reviews and feedback to senior leadership In DoU,
Project porlfcipahts and sponsors.

■ Maintain continuous ond effective oversight of analysis and coordination
efforts, including business analysts to support project mission and objectives.

•  Leads analysis as well as project management tasks and activities as needed
to move project efforts towards completion.

■ Maintains project plop monitoring, control and updates as authorized and
approved by DolT management.
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■  Participates In infra- and inter- agency'discussions, requiring iogical aixi
technological expertise, particularly to shore and document information and
coordinate with project stakeholders from DoiT and other'agencles.

■  Continuoiiy seeks to improve practices to add quality and value in support of
the intended ossigned project missions and goals.

•  Facilitate ongoing status reporting and conduct periodic project reviews.
■  Ability to perform financial|management duties - producing bflls/invdces and

tracking the prqect budget.
■ Maintains a Program Management Schedule that tracks upcoming work,

rinajor accomplishments, and risks.
■  Ability to manage project staff and ensure that they meet approved project

deadlines.

B. Scrum Master

The Contractor rnust have, maintain' for the duration of this Agreement and engage
Scrum Master in any RFQ/SOW in this Agreement with the following minimum
quailftcotions: |

Scrum Master shall have at least 5+ years' of experience o Solesforce project
team within the Public Sector or Governmental environments.

At least 1 of the fcllovving certifications: Certified Scrum Master, PMI Agile
Certified Practitioner, Professional Scrum Master 11 Certlficotion.

Experience vyfth facilitating Scrum Events and Activities.
Experience with ensuring tljie project team and government staff understand
the scrum or agile framework that will be used for sprints and releases.
Experience with leading Scrum or Scrum Sessions.
Experience with ensuring ttjiat the Sprint Stays aligned to Sprint Goals and
meets the definition of done.

Experience with tracking and communicating issues that are discussed during
the Daily Scrums or Scrum of Scrum sessions.
Experience with facilitating Sprint Retrospective and identify areas of
Improvement. I ■ ■
Experience with supporting the development team in creating user stories for
each sprint. |
Experience in application design end development as well a systems
maintenance and operations of c large-scale IT system.
Experience with maintaining the Scrum Tdsk board or Konbon Board for the
development team and government to review the latest status of the sprint.

C. Solesforce Administrator

The Controctor must hove, maintain for the duration of this Agreement and engoge
Solesforce Administrator in any RFQ/isow In this Agreement with the following minimum
quaHficotions: |

•  Solesforce Administrator shall have at least 3+ years of experience o
Salesforce project teem within the Public Sector or Governmental
environments. | "

■ Must hove Salesforce Certified Adniinistrotor certification.

■ . Experience with setting up jorgonization profiles, configuring User interfoces
and configure search setting.
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•  Experience with creating and maintaining an enterprise contact iist within
Solesforce. | ,

■  Experience with setting upj and monogng user profiles, troubleshooting user
login issues.

■  Experience with deploying lift and shift Sqlesforce solutions.
■  Experierrce with managing Security and data access based on: restricting

logins, determining objectj access, establish record access controls, manage
record access with role hierarchy, deal with record access exceptions, and
manage field-level security. •

■  Experience with customizing Salesforce solutions by creating new custom
fields, developing pickllsts & lookups, establishing page layouts, create record
types while maintaining data quality.

■  Experience with managing Sales force data based on: importing new records
using the Import wizards, updating existlrig records, mass transfer of records

between users, cleaning of records/data Integrity, backing up data, and
maintaining a data dictionary.

■  Experience vrith demonstrating the ability to automate email temploie
responses, workflows, process builder, and establish rules within Salesfofces
capabilities; j
Experience vyith developing reports and dashboards within Salesforce based
on the follovyring: running and modifying reports, creating new reports, building
dashboards using data visualization tools, and exporting data from reports.

■ Must have strong buslnessjanalysls and functional experience. Including
requirements gathering, creating/deploying solutions to end users, and
managing User Acceptante Testing (UAT)/deployment process.

■  Experience with the follONMng: deployng Salesforce's solutions within a
Govemment Cloud environment, knowledge (and experience} with Transport
Layer Security (TLS) and Secure Sockets Layer (TSL). Salesforce Apex,
Salesforce Object Query lionguage SOQL, Chatter, Salesforce's Lightning
Component, VIsualForce, Mulesoft, Do.cGen(Nintex). Devpps and Continuous
Integration Tools, GItHub or similar tools.

■  Experience with developing the following: Soles force intake solutiorxs,
Salesforce Investigotlon solutions, Salesforce Assessment solutions, Salesforce
Service Planning Solution^' Case Management Solutions, Salesforce Reporting
solutions, Salesforce Resource Management Solutions, Salesforce Rnonciol
Monagement Solutions, and experience with designing Salesforce Ui and UX.

D. Salesforce Platform Developer
The Contractor must have, maintain for the durotlon of this Agreement and engage as
a Salesforce Administrator in any RF{3/S0W in this Agreement with the following
minimum qualifications:

•  Salesforce Developer shol hove at least 3+ years of Solesforce Platform
Developer experience vrith o Solesforce project teem within the Public Sector
or Governmental environnpents.

■ Must hove at least one of the following certifications: Solesforce Platform
Certified Develop I. Salesforce Platform Developer II, or Salesforce Plotform
App Builder.
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■  Experience with product development life cycle and software testing, which
includes creating unit test coses establishing unit testing protocols and
appropriate testing environments, coordinate and execute software testing.

■  Experience with deploying lift and shift Salesforce solutions.
■  Ability to design, code, tes, debug, pockage and deploy quality scaloble

and well-documented solutions on the Salesforce solutions.

•  Experience with deploying Sclesforce's solutions within a Government Cloud
environment.

•  Successfully, document/maintain documentation on application code,
application use and flow, and training materials.

■  Experience with demonstrating the ability to automate email template
responses, workflows, process builder, and establish rules wittiin Salesforce
capabilities. |

■  Experience with: Salesforce design/development, DevOps and Continuous
integration Tools, Salesforce Apex, developing Salesforce mobile solutions,
MuleSoft and API programming. Chatter, VIsualForce, Sclesforce's Lightning
Component, JavaScript, C3 or C++, SQL or Data Manipulation Language
(DML), Salesforce Object Query Language (SGQL), GitHub or similar tools and
code versionlng best practices, designing Salesforce Ul and UX. end DocGen
(Niritex). |

■  Experience with developfng; Salesforce Intake solutions, Salesforce
Investigation solutions, Salesforce Assessment solutions; Salesforce Service
Planning solutions, Salesforce Cose Monagement solutions, Salesforce
Reporting solutions, Salesforce Resource Morxigement solutions, and
Salesforce Financial Management solutions.

E. Salesforce Technical Architect

The Contractor must hove, maintain for the duration of this Agreement and engage os
a Technical Architect in any RFQ/SOW in this Agreement with the following minimum
qualificafions:

•  Technical Architect shall have at least 5+ years of Salesforce Technical
Architecture experience with a Salesforce project team within the Public •
Sector or Governmental environments.

■ Must hove the at least cne|of the follovying certifications: Salesforce Certified
Application Architect, Salesforce Certified System Architect, orSGlesforce
Certified Technical Architect.

■  Experience with architectinig solutions that address security complexities. Dev
Ops, application design/development, and capabilities on the Lightning
Platform as part of a functional security model.

■  Experience with identifying jdevelopment-related risks, considerations, and
limits for the platform across the architecture.

■  Experience with deploying iift and shift Salesforce solutions.
■  Understanding of dote migration considerations, design trade-offs, and

common ETL tools. |
•  Ability to document and maintain current As-ls and To-Be Salesforce Solutions'

Architecture for governmerjif review.
•  Ability to discuss and demonstrate all ospects of the Salesforce platform,

including but not limited to business processes, hosting Infrastructure, security.
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integration to other IT systems across the State of New Hampshire's IT
Enterprise. [
Experience with Service Oriented Architecture (SOA).
Understanding of systems architecture and ability to design scalable
performance-driven solutions.
Experience with Solesforce Apex.
Experience NAdth VlsublForce.

Experience with Salesforce's Lightning Component.
Experience with JavaScrip|t.
Experience with deploying Salesforce's solutions within a Government Cloud
environment. j
Must have 3+ years of experience with GltHub or similar tools and code
versioning best practices. | '
Strong knowledge of ttie SDLC framework.

Experience with DevQps and Continuous Integration Tools e.g. (Jenkins).
Experience with MuleSoft or similar tools and API programming.
Experience with Single Sign-on (SSO) and Security Assertion Markup Language
(SAML)
Experience and knowledge wlth Transport Layer Security (TLS) and Secure
Sockets Layer (TSL).
Experience vrith DocGen Nintex)
Experience with developing: Solesforce Intake solutions. Solesforce
Investigation solutions. Solesforce Assessment solutions. Salesforce Service
Planning sohjllons, Salesforce Cose Management solutions. Salesforce
Reporting solutions, Salesforce Resource Management solutions. Salesforce
finatTcial Management so
and HTML.

utions, Salesforce Object Search Language (SOQL.

F. Salesforce Data Architect

The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Data Architect in any RFQ/SOW In this Agreernent with the following
minimum qualifications: |

■  Technical Architect shall have at least 5+ years of Salesforce Data
Architecture experience v^tti a Salesforce project team'within the Public
Sector or Governmental environments. >

Experience in agile dellveri.
Must be a Salesforce certified Data Architecture and Monagement Designer.
Experience with Dota Modeling/Database Design.

Experience with large scale Data Migration efforts and Indexing.
Experience with performing Extract. Transform. Load (ETL) efforts.
Must rnaintoin data quality, a data dictionary, and As-ls and TO-Be data
models (logical and physlcci) for users to,reference.
Experience with Salesforce Shield for data security.
Experience with Orocle database.
Experience with leveraging Master Data Management (MDM) Tools.
Experience with deploying Salesforce's solutions within a Government Cloud
enviroriment. |
Experience with Salesforce ApeJt
Experience with MuleSoft and API progromming.
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Experience with VisualForce.
' Experience with Salesforcei's Lightning Corhponent.
ExiDerfence with SQL or Data Manipulation Language (DML).
Experience with Salesforce' Object Query Language [SOQL].
Experience with GItHub or slmiiar tools and code yersioning best practices.
Experience with JovaScript.
Experience vyith Tobleau orsinrilar data visualization tool.
Experience with dbto analytics, data governance, and Business InteDlgence
solutions within Salesforce.]
Experience with DocGen (Nintex).
Experience with developing Salesforce Intake solutions.
Experience with developing Salesforce Investigation solutions.
E)ierience with developin'g Salesforce Assessment '
Experience with deyelopin'g Salesforce Service Planning solutions.
Experience with developing Salesforce Case Management solutions,
ExperierKe vyith developing Salesforce Reporting solutions.
Experience with developing Salesforce Resource Management solutions.
Experience with developing Salesforce Financial Management solutions.
Experience and knowledge with Transport Layer Security (TLS) and Secure
Sockets Layer (TSL),.

for the duration of this Agreement and engage as
5FQ/S0W in this Agreement with the follovying

G. Salesforce Business Analyst
The Contractor must have, maintain
a Salesforce Business Ahqiyst in any
minimum qualifications:

■  Salesforce Business Anatyst|shall have at least 3+ years of Salesforce Business
Analyst experience with o'Salesforce project team vyithin the Public Sector or
Governmental environmerits.

Must have the Salesforce Certified Administrator certification.

Experience in agile deliver^.
Proficient in MS Excel. Word, PowerPoint and Visio.
Experieiice with writing user stories, use case, business/IT requirements, and
User Acceptance Testing documents.
Experience with writing manuals and standard operating procedures.
Experience with developing As-ls and Td-Be process.
Experietice with Salesforce|Solu!ions.
Experience with Tableau or similar data visualization tools.
Strong knowledge of the SDLC framework.
Experler>ce with facilitating requirements gathering sessions and problem
solving. |
Experience developing reports that meeting Federal Standards.
Experience with gathering requirements for DocGen (Nintex).
Experience with gathering requirements for Salesforce Intake solutions.
Experience with gathering requirements for Salesforce Investigation solutions.
Experience with gather requirements for Salesforce Assessment solutions.
Experience with gathering requirements for Salesforce Service Planning
solutions. I
Experience with gathering requirements for Salesforce Case Management
solutions.
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Experience with gathering requirements for Salesforce Reporting solutions.
Experience with gathering
solutions.

Experience with gathering
solutions.

requirements for Salesforce Resource Management

requirements for Salesforce Financial monagement

H. Salesforce Training Consultant
The Contractor must have, rnalntairi for the duration of this Agreement and engage as
a Salesforce Training Consultant in any RFQ/SOW in this Agreement with the following
minimum qualifications: |

■  Salesforce Training Consultant shall have Salesforce Training experience with a
Salesforce project team within the Public Sector or Goverrimental
environments. |
Must have Salesforce Certified Admlrustrator certification.

Proficient In MS Exc^, Word, PowerPoint, end Visio. ..

Experience with v/riting user guides and training manuals.
Experience with Tableau or similar data visualization tool.
Experience with Learning Management Solutions such as Moodle.
Experience with training ond teaching an audience on Salesforce solutions.
Strong knowledge of the SDLC framework.
Experience vrith gathering training requirements for future training sessions.
Experience with facilitating requirements gathering sessions and problem
solving.

training on DocGen (Nintex).
training on Salesforce Intake solutions,
training on Salesforce Investigation solutions,
training on Salesforce Assessment soiutions.
training on Salesforce Service Planning solutions,
training on Salesforce Reporting solutions,
training on Salesforce Resource Management

Experience with providing
Experience with providing
Experience with providing
Experience with providing
Experience v^'th providing
Experience with providing
Experience with providing
solutions.

Experience with gathering requirements for Salesforce Financial management solutions.

ly, DELIVERABLES

The Contractor shall provide the State with the Deliverables and Services in accordance with
the time frames in their response to RFQs/spw. All Dellverdbles shall be subject to the State's
Acceptarrce as set forth in Testing and Acceptance, herein. Upon its submission of a
Deliverable, the Contractor shall represent!that it has performed its obDgatlons under the
Contract and RFQ/SOW associated vrith the Defiverable.

By unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables In the event the State detects any Deficiency in the System, in whole or in port,
through completion of oil Acceptance Testing, including but not limited to, Software/SystemAcceptance Testing, end any extensions tjiereof.
For each denial of Acceptance, the Acceptance Period may be extended, at the option of
the State, by the coresponding time required to correct the Deficiency, retest or Review.
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I. WRfTTEN DBJVERABLES REVIEW

The State will Review RFQ/SOW Written De iverables for ■an Acceptance Period of five (5)
business days otter receiving written Certification from the, Contractor that the Written .
Deliveroble is final, complete, and ready for Review. The State win notify, the Contractor in
writing of its Acceptance or Non-Acceptonce of a Deliverable by the end of the five (5) day
Review Period. If any Deficiencies exist within RFQs/SOW, the State will notify the Controctor in
writing of the Deficiency and the Contractor must'correct the Deficiency within five (5)
business days of receiving notice from the|state at no charge to the State. Upon receipt of
the corrected Deliverable, the State will have five (5) business days to Review the corrected
Written Deliverable and notify the Contractor in writing of its Acceptance or rejection thereof.

it. SOFTWARE DEUVERABLES

Testing and Acceptance are completed based on the requirements defined herein.

m. NONrSOFTWARE DELIVERABLES REVtfW

The State will Review RFQ/SOW Non-Software Deliverables to determine whether any
Deficiency exists and notify the Contractor In writing of its Acceptance or non-acceptance of
the Non-Software Deliverable. The Contra'ctor must correct the Deficiencies within five (5)
business days, or v/ithin the period identifie|d in the Work Plop, as oppficabie. Following
correction of tfie Deficiency, the State will notify the Contractor in writing of its Acceptance or
rejecfion of the DeBverobie.

tv. SOFTWARE LICENSE GRANT

The Software License shall grant the State a worldwide, perpetual, irrevocable, non-exclusive.
non-transferable, limited license to use the
subject to the terms of the Contract.

Software and its associated Documentation.

V. SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State with
Software's associated Documentation one

a sufficient number of hard copy versions of the
on© (1) electronic version in Microsoft WORD and

PDF fonmat. The State shell have the right to copy the Software and Its associated
Documentotion for its Internal business nee^ds. The Stote ogrees to include copyright and
proprietary notices provided to the State by the Contractor on such copies.

vl. RESTRICTIONS

Except as otherwise permitted within, the S ate agrees not to:

Remove or modify any program markings or any notice of Contractor's proprietary
rights:
Moke programs or materials available in any manner-to any third party for use In the
third party's business operations, except as permitted herein; or
Cause or permit reverse engineering, disassembly or recompilotion of the programs.
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vli. TITLE

The, Contractor must hold the right to clloyj the State to use the Software or hold all title, right,
and interest (including oil ownership and iritellectual property rights) in the Software and Its
associated Documentation.

vtn. REMEDIES

If the Contractor foils to correct a Deficiency within the period of time allotted by the State,
the Contractor shall be deemed to have committed an Event of Default, pursuant Section 8.
State of New Hampstiire Terms and Conditiortf - P-37. General Provisions:

Notwithstanding ony provision of the Contract, the Stote's option to terminate the Contract

and pursue the stated remedies will remain In effect until the Contractor completes the
Contract to the satisfaction of the State.

be SYSTEM ACCEPTANCE

Upon completion of th.e Warranty Period, t
Acceptance.

X. WARRANTY PERIOD

ne State will issue a Letter of Final System.

The Warranty Period for each project will iriltially commence upon the State Issuance of a
Letter of Acceptance for UAT and will continue for ninety (90) days. If within the last thirty (30)
calendar days of the Warranty Period, the|system Software fails to operate as spe.clfied, the
Warranty Period will cease, the Contractoij will correct the Deficiency, and a new thirty (30)
calendar day Warranty Period will begin. Any further Deficiencies with the Software must be
corrected and run fault free for thirty (30) days.

The Contractor shall warrant that the System must operate to conform to the SpeclRcotions,
terrhs, and requirements of the Contract and RFQ/SOW.

The Contractor shall warrant that the ̂oftviare is properly functioning within the System,
compliant vsrith the requirements of the Contract, and will operate in accordance with the
Specifications. Software shall be archivedjand or Version controlled through the use of the
Slate of New Hampshire's configuration management system.

The Contractorsholl warrant that it has good title to. or the right to allow the State to use all
Services, equipment, and Software provided under this Contract, and that such Services,
equipment, and Software.("Material") do not violate orjnfringe any patent, trademark.
copyright, trade name or other intellectua
any third party.

property rights or misappropriate a trade secret of

The Contractor shall warrant that the Software will not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software In
accordance with the Specifications.
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the Contractor shall warrant that all-System components, including any replacement or
up^aded System Software components provided by the Contractor to correct Deficiencies or
as'an Enhancement, shall operate with the! rest of the System without loss of any functionality.

The Contractor shall warrant that all Services provided under the Contract will be provided in
a professional manner in accordance with
with performance standards.

Industry standards end that Services will comply

xl; WARRANTY SERVICES

The Contractor shall agree to maintain, repair, and correct Deficiencies In the System
Software, including but not limited to the Inbividual modules or functions, during the Warranty
Period at no additional cost to the State, Inj accordance with the Specifications and terrhs and
requirements of the Contract, Including without Dmltatfon, cpnecting all errors, and Defects
and Defidendes; eliminoting viruses or destructive programming; and replddng Incorrect,
Defective or Deficient Software and Docurnentation.

Warranty Services shall include, without limitation, the following:
• Maintain the System Software In accordance with the Specifications, terms! and

requirements of the Contract; |
•  Repair or replace the System Software or any portion thereof so that the System

operates in accordarx:e with the Specifications, terms, and requirements of the
Contract;

•  The Contractor shall have available to the State on-call telephone assistance, with Issue
tracking available to the State, twenty four (24) hours per day and seven (7) days a
week with on email / telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

• On-slte additionol^Services within four (4) business hours of a request;
• Maintain a record of the activities related to Warranty Repair or maintenance activities

performed for the State; and
•  'For all Warranty Services coils, the Cqntrcctor shall ensure the following Information will

be collected and maintained:

o Nature of the Deficiency;
o Current status of the Deficiency;
o Action plans, dotes, and times;
o Expected and actual completion time;
o Deficiency resolution Information;
o Resolved by: |
0  Identifying number I.e. work order number; end
o  Issue identified by. |

•  The Contractor must work with the State to Identify and troubieshoof potentially large-

scale Software failures or Deficiencies by collecting the following information:
o Mean time between reported Deficiencies with the Softwore;
o Diognp^s of the root cause of the problem: and
o  Identlficollon Of repeat calls or repeat Software problems.

• All Deficiencies found during the Warranty Period and oK Deficiencies found with the
Warranty Releases shall be corrected by the Contractor no later than five (5) business
days, unless specifically extended in
State.

writing by the State, at no additional cost to the
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If in the Event of Default, the Contractor fops to correct the Deficiency wlthtn the' allotted
period of time {see above), the State shoQ hove the right. at4ts option: 1) to declare the
Contractor In default, terminate the Contract, in whole or In part, without penalty or fiabiHty to
the State; 2) to return the Contractor's procJuct and receive a refund for all amounts paid to
the Contractor, including but not limited to. applicable license fees within ninety (90) days of
notification to the Contractor of the State's intent to request a refund: and 3) to pursue its
remedies available at law or in equity.

Notwithstanding any provision of the Contijact, the State's option to tisrmlnote the Contract
and pursue the remedies above vrill remoln in effect until satisfactory completion of the full
Warranty Period.

xli. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The Contractor shall maintain and support the System in all material respects as described in
the applicable program Documentation after delivery and the Warranty Period of ninety (90)
days through the completion of the Contract term.

The Controctor \MII not be responsible for maintenance or support for Software developed or
modified by the State.

xtil. MAINTENANCE RELEASES

The Contractor shall make available to the. State the latest program updates, general
maintenance releases, selected functionajlty releases, patches, and Documentation that are
generally offered to its customers, at no oc

xlv. CONTRACTOR RESPONSIBILITY

ditional cost.

The Contractor shall be responsible for perfomriing orvslte or remote technical support In
accordance with the Contract Documents, including without limitation the requirements,
terms, and conditions contained herein.

As part of the Software maintenance Agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

•  Class A Deficiencies - The Contractor shall have available to the State on-cail
telephone assistance, with issue tracking available to the State, eight (8) hours per day
and five (5) days a week with an ernail / telephone response within two (2) hours of
request; or the Contractor shall provide support on-site or with remote diagnostic
Services, within four (4) business hours of a request;

• , Class B & C Deficiencies -The State shall notify the Contractor of such Deficiencies
during regular business hours and the Contractor shall respond back within four (4)
hours of notification of planned corrective action:
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The Contractor shall repoir or replace Software,.and provide maintenance of the Software in
accordance vAth the Specifications, Termsand Requirements of the Coritract;

The Contractor shall maintain o record of the activities related to warranty repair or
maintenance activities performed for the State:

For all maintenance Services coDs, the Controctor shall ensure the following Information will be
collected and maintained:

I.

IV.

V.

vl.

vii.

viii.

Nature of the Deficiency:
Current status of the Deficiency:
Action plans, dates, and time's;
Expected and octOal completion time:
Deficiency resolution information:
Resolved by; |
Identifying number i.e. work order number;, and
Issue identified by.

The Contractor must work vflth the State to identify and troubleshoot potentially large-scale
Systern failures or Deficiencies by collecting the following information: 1) mean time between
reported Deficiencies with the Software: 2] 'diagnosis of the root cause of the problem: and 3)
Identification of repeat calls or repeat Software problems.

If the Contractor foils to correct a Deficiency wittiin the allotted period of time Stated above,
the Contractor shall be deemed to have committed on Event of Default, pursuant to Section
8: State of New Hampshire Terms and Conditions - P-37. The State reserves the right to return
the Contractor's product and receive a refund for all amounts paid to the Contractor,
Including but not limited to, applicable license fees, within ninety (90) days of notificqtion to
the Contractor of the State's refund reques

XV. ADMINISTRATIVE SPECIFICATIONS

The State will not be responsible for any travel or out of pocket expenses Incurred In the
performance of the -Services.

The Contractor shall assume all travel and related to Include, but not limited to: meals,
hotel/housing, pirfare, car rentals, car mileage, and out of pocket expenses.

The State will not pay tor any shipping or de
Contract.

(very fees unless specifically Itemized in the

The State agency will work with the Contractor to determine the requirements for providing oil
necessary workspace and office equlpmerit, including desktop computers for the
Contractor's staff. If Contractor has specific requirements, they must be included in the
Contractor's response to any RFQ/SOW.

Contractor personnel sholl provide Services
requesting State Agency, excluding State o

between the Work Hours as Identified by the
New Hompshire holidays.'Changes to this

Schedule may be made upon Agreement with the State Project Manager.
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As applicable, end reosoncbly nece.ssaiy, and subject to the. appdcoble State and federal
laws and regulations and restrictions imposed by third parties upon the State, the State will
provide the Contractor with access to all program files, libraries, personal computer-based
.systems, software packages, network systems, security systems, and hardware as required to
complete the contracted Services.

The Contractor shall, provide the State access to all Documents, State Data, materials, reports,
and other work in progress relating to the Contract ("State Owned Documents"). Upon
expiration or termination of the Contract, Contractor shall tum over all State-owned
Documents, State Data, material, reports, and work in progress relating to this Contract to the
State at no additional cosfto the State. State-Owned Documents must be provided In both
printed and electrorilc format.

Upon successful completion and/or termination of the Implementation of the Project, the

Contractor shall own and hold qll, title, and rights in any Software modifications developed in
connection wHh performonce of obligofions under the Contract, or modifications to the
Contractor provided Software, and their associated Documentation including any and all
performance enhancing operational plans end the Contractors' special utilities. The
Contractor shall license back to the State the right to produce, publish, or otherwise use such
Software, source code, object code, modifications, reports, and Documentation developed
•under the Contract.

In no ©vent shall the Contractor be precluded from developing for Itself, or for others, materials
that are competitive with, or similar to Custom Software, modifications developed in
connection with performance of obligations under the Contract. In addition, the Contractor
shell be free to use Its general knowledge.|sldlls. experience, and any other Ideas, concepts,
know-how. and techniques that are acquired or used in the course of its performance under
this Agreement.

All work done must conform to standards and procedures established by the Department of
information Technology and the State.

In consideration for receiving access to and use of the computer facilities, network, Bcensed or
developed Software, Software maintained ov operated by any of the State entities, systems,
equipment. Documentation, information, rjeporfs, or Dotabase Administrator of any kind ■
(hereinafter "information"). Contractor understands and agrees to the following rules:

•. Every Authorized User hds the responsibility to assure the protection of Information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure: . |

•  Informotion shall be used solely fpr conducting official State business, end all other
use or access is strictly forbidderi including, but not limited to. personal, or other
private and non-State use and that at no time shall Contractor access or attempt to
access criy information without having the express authority from the Stote to do so;

• At no time shall Contractor occess or attempt to access any information in o
manner inconsistent with the approved policies, procedures, and /or .agreements
relating to system entry/access; |

•  All Software Licensed, developed, or being evaluated bythe State cannot be
copied, shored, distributed, sub-licensed, modified, reverse engineered, rented, or
sold, and that at all times Contractor must use utmost care to protect and keep
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such Software stricfly confidential in accordance with the license or any other
Agreement executed by the Sta|te. Only equipment or Software owned, licensed, or
being evoluated by the State, can be used by the Contractor. Personal Software
(including but not limited to palmtop sync Software) shall not be Installed on any
equipment; and |

•  If the Contractor is found to be Ifji violation- of any of the above-stated rules, the
Contractor may face removal from the Contract, and/or criminal or civil

prosecution, if the oct constitutes c violation of law.

E-Mail and other electronic communlcotlon messaging systems are State of New Hampshire
property and are to.be used for business purposes only. Email is defined as "Intemal emcil
systems" or "State-funded ©mall systems." jContrcctor understands and agrees that use of
email shoU follow State standard policy (available upon request).

-  The Internet/intranet is to be used for access to and distribution of information In direct support
. of the business of the State of New Hampshire according to State standard policy (available
upon request).

xvl. • FORCE MAJUERE

Neither Contractor nor the State shall be responsible for delays or failures In performance
resulting from,unforeseeable events beyon'd the control of such parly and without fault or
negBgence of such party. Such events shail inciude acts of God, strikes, lock outs, riots, and
acts of War, epidemics, fire, power failuresj nuclear accidents, earthquakes, and unusually
severe weather.

Except in the event of the foregoing. Force Majeure evenfs shall not include Contractor's
Inability to hire or provide personnel needed for the Contractor's perfonmonce under the
Contract.

xvfl. STATE CONFIDENTIAL INFORMATION

In performing Its obfigotions under the Con roct, the Contractor may gain qccess to
information of the State, Including State Confidential Information. "State Confidential
Information" shall include, but not be limite'd to, information exempted from public disclosure
under New Hampshire RSA chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
chapter 91 -A: 5 Exemptions). The Contractor shall not use the State Confidential information •
developed or obtained during the perfomrKance of, or acquired, or developed by reason of
the Contract, except as is directly connected to and necessary for the Contractor's
performance'under the Contract.

The Contractor agrees to maintain the corifidentlallty of and to protect from unauthorized use.
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information thot becomes qvailcble to the
under the Contract, regardless of its form.

Contractor in connection with its performance

Any disclosure of the State Confidential information shall require prior written approval of the
State. The Contractor shall immediately notify the State if any request, subpoeno or other
legal process Is served.upon the Contractor regarding the State Confidential Information, and
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fhe Contractor shell cooperate with the State in any effort It undertakes to contest the request,
the subpoena or other legal process, at no additional cost to the State.

In the event of unauthorized use or disclosure of the State's Confidential Information, the
Contractor shall immediately notify the State,' and the State shaD immediately be entitled to
pursue any remedy at law and In equity, including, but not Dmited to Injunctlve relief.

Insofar as the Cpntroctor seeks to maintain the confidentiality of Its confidential or proprietary
Information, the Contractor must cieoriy identify In writing the information it clairhs to be
confidential or proprietary. The Contractor acknowledges that the State is subject to the Right
to Know Law, RSA chapter 91-A. In the event the State receives o request for the information
identrfied by the Contractor as confidential, the State will notify the Contractor and specify
the date the State will be releasing the requested information. At the request of the State, the
Controctor shall cooperate and assist the State with the collection and Review of the

Contractor's information, at no additional jexpense to the State. Any effort to prohibit or enjoin
the release of the information shall be the pontractor's sole responsibility end af the
Contractor's sole expense., If the Contractor foils to obtain a court order enjoining the
disclosure, the State shail release the InforrrKition on the date specified in the State's notice to
the Contractor without any State BcbHIty to the Contractor.

In the event of a Data Breach, the Contractor shall comply vrith provisions of NH RSA 359-C.

XViH TRANSMISSION OF CONFIDENTIAL DATA

Application Encryption: Contractor attests the applications have been evaluated by an
expert knowledgeoble In cybersecurity and that said applicotion's encryption capabilities
ensure secure transmission via the internet

between applications.
if transmitting data containing confidential data

Computer Disks and Portable Storage Dev ces: Contractor may not.use computer disks or
portable storage devices, such as a thumtD drive, as □ method of transmitting Confidential
Data. Encrypted thumb drives may be use'd with written exception from the State.

Encrypted Email: Coritractor may only employ email to transmit Confidential Dote if email is
encrypted and being sent to and being received by email addresses of persons authorized to
receive such Information.

Encrypted Web Site- If Contractor Is employing the Web to transmit Confidential Data, all data
must be encrypted in transit using TLSvl .2 or higher.

Rle Hosting Services, also known as File Sharing Sites: Contractor may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidentlol Data, without
v^'tten exception from the State.

Ground Moil Service: Contractor may only transmit Confldenfiol Data via certified ground moil
or other delivery service with document/parcel tracking and receipt signature systems, such as
UPS or FedEx, within the continental U.S. and when sent to o named individual.
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Open Wireless Networks: Contractor may not transmit Confidential Data via an open wireless
network; unless employing a secure method of transmission or remote access, such as a virtual
private network (VPN).

Remote User Communication: if Contractor is employing remote communication to access or
transmit Confidential Data, a secure method of transmission or remote access must be used.

SSH nie Transfer Protocol also known as 5ec;ure RIe Transfer Protocol (SFTP): If Contractor is
employing an SFTP to transmit Confidential Data, Contractor \vUI structure the Folder and
access privileges to prevent Inappropricte disclosure of Information. SFTP folders and sub-
folders used for transmitting Confidenlial Dota will be coded for 24-hour auto-deletion cycle
(i.e. Confidential Data will be deleted evep^ 24 hours].

Wireless Devices: If Contractor Is transmitting Conndentlal Data via v^reless devices, all
Confidential Data must be encrypted to prevent inappropriate disclosure of information end
devices must be password protected.

xix. RETENTION AND DISPOSiTION OF IDENTIFIABLE RECORDS

The-Controctof shall retain the Confidential Data for the duration of this Contract. Upon the
termination of the Contract, the Contractor sholl return the Data In whatever form It may exist
to the State within 30 days of the Contract tenmlndtion. Only upon return of the Data to the
State, the Contractor shall destroy the Data unless instructed otherwise by the State.

i. Retention

Contractor agrees:

•  Not to store, transfer or process Confidential Data collected in connection .with the
services rendered under this Contract and RFW/SOW outside of the United States. This

physical location requirement shall also apply In the Implementation of cloud
computing, cloud service or cloud storage copabllitles. and includes backup data and
Disaster Recovery locations.

•  Confidential Data will not be stored on personal devices.

•  To ensure proper security monitoring capabilities ore in place to detect potential
security events that can impact State of NH systems end/or State Confidential Data for
contractor provided systems accessed or utilized for purposes of carrying out this
Contract.

■  To provide or require security awareness and education for/of its End Users in support of
protecting Confidential Data.

•  To retain all electronic and hard copies of Confidenlial Data in q secure location.

•  Confidential Data stored in a Cloud must be in a Government Cloud compliant solution
and comply with all applicable statujfes and regulations regarding the privacy and
security. All Contractor controlled servers and devices must follow the hardening
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standards as outline in NIST 800-123

[tittps://nvipubs.nist.gov/nistpub5/Iegacy/sp/nistspecialpublication80C)-l 23.pdf). As well
as current, updated, and molntoined antl-malware utilities (e.g. dntl-viral. anti-hacker,
ahti-spam. anti-spyware). The environment, as a whole, must hove intrusion-detectipn
services and intnjsion protection services, as well as. firevrall protection.

•  To cooperate v/ith the State's Chief Information Security Officer (CISO),in the detection
of any security vulnerability of the hosting Infrastructure.

n. Disposition

•  If the Contractor will maintain any Conridenttal- Data on its systems (or Its sub-contractor
systems), the Contractor will maintain d documented process for securely disposing of such
data upon request or contract termination. The Contractor will also obtain written

certification for any:Stqte of New Hampshire data destroyed by the Contractor or any
subcontractors as a port of ongoing, emergency, and or disaster recovery operations
When no longer In use, electronic media containing State of New Hompshife Confidential
Data shall be rendered unrecoverable|via a secure wipe program in accordance with
industry-accepted standards for secure deletion and media sanitization, or otherwise
physically destroying the medic (for example, degaussing) as described in NIST Special

' Publication 800-88, Rev 1, Guidelines for Media Sanitization, National Institute of'Stondords
and Technology. U. S. Department of Commerce.

•  The Contractor shall provide the State with written certification, including dote and time of
data destruction, asserting that data ̂ as destroyed per th's Agreement. The written
certification will include ail details necessary to demonstrate Cohfidenttol Data has been"
properly destroyed and validated. .Where applicable, regulotoiv and professional
standards for retention requirements vAW be jointly evdluoted by the Stote and Contractor
prior to destruction. In the event wherG|the controctor has comlngled Confldentiol Dota
and the destruction Is not feasible the State and Contractor will jointly evaluate regulatory
and professionol standards for retention requirements prior to destruction.

XX. PROCEDURES FOR SECURITY

Contractor agrees to safeguard the Confidential Data received under this Contract, and
any Derivative Dota or files. OS follows |

0." The Contractor wiirmointoin proper security controls to protect Cdnfidentiol Data
collected, .processed, managed, end/or stored in the delivery of contracted
services. | .

b. The Contractor will maintain policies and procedures to protect Confidential Data
throughout the information lifecycle, where applicable, (from creation,
transformation, use. storage and secure destruction) regardless of the media used
to store the data (i.e.. tape: disk! poper. etc.).

c. The Contractor will maintain apioropriate authentication end access controls to
•  contractor systems that collect, transmit, or store Confidential Dota where

applicoble. |
d. If ttie Contractor v/ili be sub-contracting any core funcfioris of the Contract arid or

RFQ/SOW supporting the services thereunder, the Contractor will ensure End Userfs)
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will maintain on Internal process or processes that defines specific security
expectotions; and monitoring compliance to security requirements that are '
equivalent with the obBgations imposed on the Contractor by this Agreement.

e. The Contractor will vyork with the State to sign and comply with all applicable State
of New Hampshire and Department system access and authorization policies and
procedures, systems acce« fomis, ohd computer use agreements as part of
obtaining and maintaining access to any Confidential patpor system (s).
Agreements will be completed and signed by the Contractor and any applicable
sub-contractors prior to system access being authorized.

f. If the State determines the. Contractor is a Business Associate pursuant to 45 CFR
160.103. the Contractor will execute p HIPAA Business Associate Agreement (BAA)
with the State and is responsible for maintaining compliance with the BAA.

g. in the event of an Incident. Comber S^urity Incident, or Privacy Breach the
Contractor shall make Immediate efforts to contain the Incident/Privacy Breach, to
minimize any damage or loss resulting from the Incident, Cornputer Security
Incident, or Privacy Breach, as well as. Investigate the cause(s) and promptly take
measures to prevent future Incidents, Computer Security incidents, or Privacy

h.

k.

Breaches of a similar nature from

Contractor agrees to maintain a
reoccurring.
documented Breach Notification and Incident

Response process that complies with the requirements of ttiis Information Security
Requirements Exhibit.
Contractor must, comply with all applicable state and federal laws relating to the
privacy and security of Confidential Data, and safeguard the Confidential Data at a
level consistent with the requirements applicable to state and federal agencies. "
Contractor agrees to establish and maintain appropriate admini^'ative. technical,
physical, and organizational safe|guards to protect the confidentiality of the
Confidential Data and ..to prevent unauthorized use or access to it. The safeguards
must provide a level and scope of security that is not less than the level and scope
of security requirements tha't Is set forth In the principles of NIST 800-53 [Rev,4).
Contrqctor agrees to use the minlmuni necessary Confidential Data In performance
of this dontroct. ̂ |
The Contractor is responsible for ensuring End User compliance with the terms and
conditions of the Contract end tNs information Security Requirements Exhibit.
The State reserves the right to corpduct onslte inspections to monitor compliance
"With this Contract, including the privacy and security requirements provided herein.
HIPAA. and other opplicoble laws and Federohregulctions until such time as the
Confidential Data is disposed of in accordance vrith this Contract.

2i The State reserves the right to conduct onsite inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided herein, HIPAA, and
other applicable State and federai lows and regulations until such time as the Confidential

xxl.

Data is disposed of In accordance with

LOSS REPORTING

Hs Contract.

The Contractor must notify the Stote of any Information security events, computer securify
incidents, or privacy breaches as soori as feasible, but no more than 24 hours after the
Contractor has determine that the aforementioned has occurred and that Confidential Doto

may hove beeri' exposed or compromised.
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If a suspected or known information security event, computer security incident or privacy
breach Involves Social Security Administration (SSA) provided doto or Ihternai Revenue
Services (IRS) provided Federal Tax Infoimqtfon (FTI), the contractor must notify the State
immediately and without delay.

The Contractor must comply v^th ail applicable state and federal lows relating to the privacy
and security of Confidential Data, and safeguard the Confidential Data at the level consistent
with the requirements applicable to state and federal agencies. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

a. Identify Incidents; |
b. Determine if Confidential Data is involved In Incidents;
c. Report suspected or conflrhned Inclcients as required In this Information Security

Requirements Exhibit |
d. Identify and convene a core respotpse group to determine the risk level of Inddents and

determine risk-based responses to Incidents and mitigation measures;
e.

f.

Identify Incident/Breach notification method end timing; and
Address and report Inddents. Computer Security Incidents, Privacy, and/or Breaches
that Implicate personal information
Agreement.

(Pi) in accordance with NH RSA 359-C:20 and this

5. TERMINATION

a. Termination for Default

Upon the occurrence of any Event of Default, the State may take the following action:

•  Procure Services that are the subject of the Contract from onother source and the
Contractor shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related to the replocement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
moiiirtg, advertising, applicable fees, charges or penalties, and staff time costs; oil of
v/hich shall be subject to the limitations of liability set forth in the Contract.

b. Termlnafion Procedure

Upon termination of the Contract for any reason, the State, in dddtion to any other rights
provided In the Contract, may require the |Confractor to deliver to the State any property,
including without iimltotion. Software and Written Deliverables, for such part of the Ccntrocf as
hps been terminated.

After receipt of a notice of termlndtlon, end except as otherwise directed by the State,
Contractor shall:

1. Stop work under the Controct on the dote, and to the extent specified, in the
notice;
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2. Provide Nwritten Certification to the State that Contractor has surrendered to the

State all sold property.

c. Termination

All RFQ/SOW shall outomatlcolty terminate

reason.

n the event that thb Contract terminates for any

&. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shait provide all services strictly pursuant to, and in conformity with, the specifications
under the terms of this Contract and as describee

LIMITATION OF LIABILITY

CONTRACTOR

instate RFP #2348-21.

Subject to applicable laws and regulations, in no event shall the Contractor be liable for any
consequential, special. Indirect, incidental, punitive or exemplary damages and the Contractor's
liability to the State for any claims, flabHities. or expenses relating to this Contract shall not exceed two
times (2X) the total Contract price set forth in Contract Agreement - P-37, General Provisions, Block1.8. j ;
Notwithstanding the monetary limitation contoinejd In this paragraph above. In the event a claim or
action is brought against the State in which infringpment, violation of Contractor's obligations under
the Business Associate Agreement, and/or any third party clairhs for bodily injury, death, or damage
to real or tangible personal property to the extentcaused by the

Contractor's negligence or willful misconduct are alleged, the Contractor, at Its own expense, shall
defend. Indemnify and hold harmless the State against all such claims or actions for any expenses,
costs or dorhages, including legal fees and expenses, incurred by the State In connection with such
claims or actions.

7. DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither it nor its principals Is presently
debarred, susperi.ded, proposed for debarment, declared ineligible, or voluntarily excluded from
participation In this transaction by any Federal or State Deportmerit or Agency.

8. INSURANCE

Certificate of insurance amounts must be met one! maintained throughout the term of the Contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.
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9. CONFIDENTIALITY & CRIMINAL RECORD

If requested by the Using Agency, the Cbntractbi
shall sign and submit o Confidential Nature of De
Authorization Records Form. These forms shall be

any work.

10. ADDITIONAL REQUIREMENTS

and Its employees, and SubrContractors (If any),
xirtment Records Form and a Criminal j
submitted to the Using Agency prior to the start of

a. The State requires ten (10) days' advance knowledge of work schedules to provide security
and access to respective work areas,
work.

<q premium charges will be paid for any off-hour

b! The State shall require correction of defective work or damages to any port of a building or
its appurtenances when caused bythe Contractor's employees, equipment or supplies.
The Contrdctor.shall replace In satisfactory condition all defective work and damages
rendered ttiereby or any other damages Incurred. Upon failure of the Contractor to-
proceed promptly with the necessary coirections, the State may withhold oriy amount
necessary to correct all defective work' or damages from payments to the Contractor.

c. The Contractor or their personnel shall not represent themselves as employees or agents of
the State.

d. While on State property. Contractor's employees shall be subject to the control of the
State, but under no circumstances shal

State.

such persons be deemed to be employees of the

e. All personnel shell observe all regulations or special restrictions In effect at the State
Agency.

f. The Contractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited. '

g. TERMS AND DEFINITIONS

Acceptance
Notice from the State that a Deliverable has

satisfied Acceptance Test or Review.

Access Control
Supports the management of- permissions for
logglrig onto o computer or network.

Appendix
Supplementary material that is collected and

- appended at the bock of a document.

Authorized User

1

The Contractor's employees. Contactors,

Subcciitroctors or other agents who have
permisdon to access the State's Personal Data
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to enable the Contractor to perform the
Service required.

Breach or Breach of -

SecuHty

Uniowfu) end unauthorized acquisition of
unencr^ted computerized Data that
materially compromises the security.
Confidentiality or integrity of personal
Informofion mainfained by a person .or
commefclal entity.

Certification

The Contractor's written declaration with full
suppohing and written Documentation
rmcludlng without limitation test results as
applicpble) that the Contractor has
compl^Oted development of the DeliVefabie
and certified its readiness for applicable
AccefDtance Testing or Review.

Change Control

1

Forme! process for Initiating changes , to the .
proposed Solution or process once
development has begun.

Change Coritrol
Procedures (CCP)

t

Forma! process for initiating changes to the
proposed Solution or process once
development has begun through the use of a
Change Request/Order or CR.

Change Management

A process designed to help control the life
cycle |of strategic, tactical, and operational
changes to IT services through standardized
procedures. The goal of Change
Manogement is to control risk and minimize
disruption to associated IT services and
business operations.

Change Order

t

Consists of changes which range from minor,
changes to significant changes thot drastically
alter the project, however, typically formal

-  change requests involve more significant
changes and the less impactful changes ore
made jot the project monqgement level. The
change order must be mode formally, via a
written proposal or request form typically, and
that changes are not to be Implemented until
they ore formony approved.
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CJIS

Means sensitive Information like fingerprints
and crlminai backgrounds gathered by local,
state,] and federal criminal justice and \cw
enforcenient agencies as defined in the
Ciiml^al Justice Information Sen/ices (CJIS)
Security Policy, a joint program of the FBI, State
Identification Bureaus, and CJIS Systems
Agency,

Cloud/Cloud
Government

Envfronment

Refers to all the cloud computing end
virtualization products and solutions that are
developed specifically for government
orgorilzotions and institutions.

Completion Date
1

End date for the Contract.
.  1

Computer Security
Incident

\

Mearis "Computer Security Incident" as stated
in Section 2.1 of NIST Publication 800-61 Rev. 2.

Computer Security Incident Handling Guide

Confidential Data

Meorls afl information owned, managed,
created, received, from or on behalf of the

Statejthat is protected by information security,
privacy or confidentiality rules and state and
federal laws.This information includes but is not

limited to Derivative Data, Protected Health

Information (PHI). PersonaDy Identifiable
Inforrnation (Pil), Federal Tax Information,
Social Security Administration, and CJIS
(Criminal Justice Information Services] data.

Confidential Information

Inforrnation required to be kept Confidential
from 1 unauthorized disclosure under the
Ccnfijoct.

Contract

I

This Agreement between the State of New
Hampshire and a Coritractor, which creates
blndirjig obligations for each party to perfomh
as specified in the Contract Documents.

Contract Conclusion

■Refers to the conclusion of the Contract, for
any rpason. including but not limited to, the
successful Contract completion, terminotlon
for convenience, or termination for default.

1

Contract Documents Documents that comprise this Contract.

Contract Managers The persons identified by the State and the
Contractor who shall be responsible for all
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contractual authorization and administration

of the Contract. These responsibilities shall
includ|e but not be limited to processing
Contract Documentation, obtaining executive
approjvais. tracking costs and payments, arid
represjenting the parties in oil Contract
' administrative activities. " .

1  ' '

Contract Price

1  •

The totol, notto exceed amount to be paid by
the State to the Contractor for product and
Services described In the Contract Agreement.
This amount Is listed In Port 1. P-37 General

Provisions - Section 1.8: Price Limitation.
1

Contractor/Confract^
Contractor

The Contractor whose proposol or quote was
awarded a Contract with the State and who is

responsible for ttie Services and Defiverables of
the Contract.

.. 1

Cure Period

f

The tljiirty (30) day period "following written
notifjcjoticn of a default within which a
Contractor must cure the default identified.

1

Custom Software
Software developed by the Contractor
specifically for a project for the Stote.

Data

State's records, files, forms, Data and other

documents or Inforrhotion, in either electronic
or paper form, that will be used /converted by
the Contractor during the Contract Term.

Data Breacti

The unauthorized access by a non-authorized
person/s that results in the use, disclosure or
theft of the State's unencrypted Non-Public
Data.

Deficiencies/Defects

/

A failure. Deficiency or Defect in a Deliverable
resulting in a Deliverable, the Software, or the
Systenji, not conforming to its Specifications.

Deliverable

A DeliJ/erabie is a fully qualified IT consultant
provided by the Contractor to the State under
the teijms of a Contract requirement.

Department An agency of the State

Department of
Administrative Services

(DAS)

Responsible for providing innovative
ieadershp, quality statewide management of
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-  ■

services, and ensuring ah efficient/cost-
effective state government.

Department of Health
and Human Services

(DHHS)

Responsible for the health, safety and weH-

being of the citizens of Nevr Hampshire. DHHS
provides services for Individuals, children.

. families and seniors, pnd odmlnlsters programs
and 1 services . such as mental healtti,
developmental disability, substance abuse,
and f3ubtic health.

Department of
tnformotlon Technology
(DOIT)

1  . .

.The Department of "Information Technology
established under RSA 21-R by the Legislature
effective Septembers, 2008.

Derivative Data
Maoris data <or inforrhotion based on or
creat|ed from Confidential Data

pevOps

Is a

proc€

and 11

softw

set of iDractices that automates- the

jsses between software development
■ teams, in order to build, test, and release

are.fqster and more reliably.

Digital Signature

1

Certificatior) that guardritees the unaltered
state |of o file, also known_ as "code signing".

Documentation

1

All information that describes the installation,

operation, and use of the Software, either In
printed or electronic format.

Bfective Date

1
The Contract and all obligations of the parties
hereunder shell become effective on the dote

the Governor and the Executive Council of the

State of New Hampshire approves the
Contijact.

Encryption
Supports the transformation of pdta for security
purposes.

End User

Mearls any pprson or entity (e.g. contractor's
employee, business associate, subcontroctor,
otherj downstream user) that receives
Confidehliol Dota in accordance with the"

termsj of this Contract.

Enhancements
Updates, additions, modificotions.fo, and new,
releases for the Software, and oil changes to
Ihe i Documentation as a result of
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Enhancements, Including, but not. limited to.
Enhoncemehts produced by Change Orders.

Fully Loaded

Rates [are Inclusive of all allowable expenses,
including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

Governor end Executive

Council

The t^ew Hampshire Governor and Executive
Couneil.

Hea&ti Insurance

Portdbllfty arid
Accountability (HIPAA)

Means the Health Insurarrce Portability and
Accoijjntabllity Act of 1996 and the regulations
promulgated thereunder.

Identification and

Auttrentlcatlon

Supports obtaining information about those
parties ollempting to log on to a System or
application for security purposes and the
validation of those users.

Incident

Means oh act that potentially violates an
explicit or implied security policy, which
includes successful otterhpts to , gain
unauthorized occess to c system or Its data,
unwcrjited disruption or denial of service, the
unauthorized use of o system for the processing
or storage of data;.and changes to systehn
hardv^are, firmware, or .software
characteristics without the owner's knowledge,
instruction, or consent. Incidents Include the

loss of data through theft or device
misplo'cement, loss or niisplacement of
•hardcopy documents, arid misrouting of
physic'qi or electronic mo!].

input Validation

Ensure, that the values entered by users or
provided by other applications meets the size,
type and format expected. Protecting the
applic|a1ioh from cross site scripting, SQL
injection, buffer overflow, etc.

IntnJslon Detection
Supports the detection of illegal entrance into
0 computer system.

Information Technology
(IT)

Refers to fhe tools and processes used for the
gathering, storing, monlpulatlrig, transmitting,
sharing, and sensing of information including,
but .hot limited to. Data • processing.
compJjtlng. Information * systems.
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telecommunications, and various audio and

vldeoltechnologles.

Key Proiect Staff
Persorjinel identified by ttie State and by the
Contractor as essential to work on the Project.

Ucehsi^; The State of New Hampshire

Non ExctusIve.Contract

A contract executed by the State thot does
not restrict the State from seeking alternative
sourcw for the Deliverables or Services

provided under the Contract.

Npn^ipfh^dre'
Deliverables that ere not Software Deliverables

or Written Deliverables, e.g., meetings, help
support, service, other.

Notice to.Proceeid (NTP)
The State Controct Monoger's written direction
to the Contractor to begin work on the
Contract on a given.dote and time.

NbttoExc^CNTE)

The total contract value committed by ttie
State |of New Hampshire that will not exceed
the amount of the Contractor's firrn proposal
and estimates.

Open Wireless Ni^ortc

Means any network or segment of a network
that is not designated by the State of New
Hampstiire's Department of Information
Technology or delegate as a protected
network (designed, tested, and approved, by
rneans of the State, to transmit) will be
considered an open network and not
adequately secure for the transmission of
unencrypted Confidential Data..

Operdfiohdl

The System is operating and fully functional, oil
Data has been loaded; the System is available
for use by the State in its daily operations, and
the State has Issued on Acceptance Letter.

Order of Precedence

The order in which Contract/Documents

control in the event of o conflict or qrhblguity.
A term or condition in c document controls

over |a conflicting or ambiguous term or
condition in a document that is lower In the

Order of Precedence.
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Personally Identiflable
InformaHon (Pll)

Means any data, that could potentially identify
a specific individual. Any Information.that can
be used to distinguish one person from, another
and pan be used for de-anonymizing
anonymous dota can be considered Pll

Privacy Breach

M_eans the loss of control, compromise,
unoutlijorized disclosure, unauthorized
acquisition, urKiuthorized access, or any sirhilar
term referring to situations where persons other
than authorized users and for an other than

authorized purpose have access or potential
access to personally Identifiable Information,

whether physicai or electronic. With regard to
Protected Health Infoimatlon, "Breach" shall

have the same meaning as the term "Breach"
in section 164.402 of Title 45, Code of Federal

Regulafions.

Project
The planned undertaking regarding the entire
subject matter of this Contract, RFQ/SOW and
the activities of the parties related hereto.

Project Team

The group of State, employees and contracted
Contractor's personnel responsible for
managing the processes and mechanisms
required such that the Services are procured In
accordance with the Work Plan on time, on

budget and to: fhe required specifications and
quaiit\^.

Project Management
Plan

A document that describes the processes and
methojdology to be employed by the

, Contractor to ensure a successful project.

' Project Managers

The persons identified who shall function as the
State's arid the Contractor's representative
with regard to Review and Acceptance of
Contract Deliverbbles, invoice sign off, and
review^ and approval of Change ReqOests (CR)
ufiilzing the Change Control Procedures (COP).

I

Protected Health

information (PHI)

With regard to Protected Health Information,
"Breach" shall have the same meaning as the
term "jBreach" In section 164.402 of Title 45,
Code of Federal Regulations.

Regression Test Plan A' plori integrated into the Work Plan used to
ascertain whether fixes to Defects hove
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cduse'd errors elsewhere In the
■  ■ application/process.

Review
The process of reviewing Deliverables for -
AcceiDtahce.

Review Period

The period set for Review of a Delivefable. if
none Is specified then the Review Period Is five
(5]"business days.

Role/Privilege
Management

Supports the granting of abilities to users or
groups of users of o computer, oppficotlon'or
network.

1

Schedule

1

The dates described in the Work Plan for
deadlines for performance of Services ond
other 'project events and activities under the
Contract.

1

Security Rule

Means the Security Stondards, fPr the
Protection of Electronic Protected Health

Inforrriatiori at 45 C:F;r. Port 164. Subpaft C,
and amendments thereto.

1

Services

The v/ork or labor to be performed by the
Contractor on the Project as described In the
Contract.

(

Software

.All cystonn Software and ' COTS Software
provided -by the Coritrdctor under the
Contract.

i  ■

Software Deliverables
The Software provided under this Contract ond
any Eijthancements.

Software License
Licenses provided to the State under this
Contract.

I

Solution

The Solution consists of the total Solution, which

Includes, without limitation. Software and .

Services, addressing the requirements end
terms] of the Contract Specifications as a
response to this RFP.

Specifications

The written Specifications that set forth the
•  requirements which Include, without limitation,

this RFP, the Proposal, the Contract, any
performance standards, Documentotion,

applicoble State and federal policies, iovsrs
and requlotions. State technical standards,
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subsequent State-approved Deliverables, and .

other 1 Specificotions and requirements
described in the Contract Documents. The

Specifications-are, by tttis reference, made a
-  port of the Contract as though completely set

forth therein.
[

standard Operating
Procedure (SOP)

!

|s c set of step-by-step instructions compiled by
an organization for users to cony out complex
routine operotioris. SOPs aim to ochieve
efficielncy, quality output and uniformity of
performance,. while reducing
mlscommunicatlon within the .organization.

State

1

STATE is defined as:

State of New Hampshire

Departrnent of Administrative Services

20 Capitol Street

Concord. NH 03301

■The term "State" shdD .Include oil state
agencies.

Statement of Work (SOW)

A Stat|ement of Work clearly, defines the" basic
requirements and objectives of a Project. The
Stat'ernent of Work also defines o high level
view <of the architecture, performance and
deslgip requirenrieh^, the roles ' end
responsibilities of the State and the Contractor.
The SOW defines the results that the Contractor
remains responsible and accountable for
achlej/ing.

State's Confidential
Records

State's information regardless of its form that is
not subject to public disclosure under
oppiiGable state and federal laws and
regulations, including but not limited to RSA
Chapter 91-A. ' ' '

State Data '
Any Information contained within Stote systems
In electronic or paper format. ^

State Fiscal Year (SFY)
The wjew Hampshire Stote Fiscal Year extends
from July 1st through June 30th of the following
calendar year.
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State's Project Manager
(PM)

•State's representative with regard to Project
management and technical matters. Agency
Project Managers are responsible for revievr
and 1 Acceptance of specific Contract
Deliverables, Invoice sign off, and Review and
approval of o Change Request (CR).

Subcontractor

A pereon, partnership, or company not in the
employnhent of, or owned by, the Contractor,
whichi is performing Services under" this
Contract under o separate Contract with or on
behalf of the Contractor.

1

System

All Software, specified hardware, and
Interfaces end extensions, integrated and
functijoning together in accordance with the
SpeclficQtions.

System Integrator (SI)

A Contractor that speciafees , in bringing
together component subsystems into a whole
and ensuring that those subsystems function
together, a practice known as system
integrjatlon. They also solve problems of
automation.

I

TBD To Be Determined

Term
Perioc

throu

J of the Contract from the Effective Dote

3h Contract End Date.

Test Plan

A plan, integrated in the Work Plan, to verify
the code (new or changed) works to fulfill the
requirjements of the Project. It may consist of a
timeline, a series of tesfs and test Data, test

scripts and reports for the test results as well as
a tracking mechanism.

Using Agency
A State of New Hampshire Agency that
submitted c request for a quote from
vendor(s).

Verification Supports the confirmation of authority to enter
a cornputer system appllcotion or network.

Virtual Private Network (VPN)

Extends a private network across o public
network, and enables users to send and

recel>!'e Data across shored or public networks
OS If |thelr computing devices were directly
connected to the private network.
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Warranty Period

1

A period of coverage during which the
contracted Contractor Is responsible for
providing a guorantee for products and
services defivered as defined in the contract.

1

Work Hours

Contractor personnel shall provide Services

between ttie Work Hours as' Identified by the
requesting State Agency, excluding State of
New Hampshire holidays. Changes to this
schedule may be mode upon agreement with
the State Proiect Manager. State hoDdays are:
New Year's. Day. Martin Luther -King Day,
President's Day, Memorial Day, July 4*^. Lobor

Day, Veterans Day, Thanksgiving Day, the day
after Thanksgiving Day, arid Christmas Day.
Specific dates will be provided upon request.

t

Work Plan

The overall plan of activities for the Prqect
created In occordance with the RFQ/SOW.

The plan end delineation of tasks, activities
and events to be performed and Deliverables
to be produced under the Project. The Work
Plan stiall include a detailed description of the
Schedule, tasks/activities, Deliverables, critical
events! task dependencies, and the resources .
that would lead and/or participate on each
task. 1
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METHOD OF PAYM»JT

1. CONTRACT PRICE

The Contractor hereby agrees to provide Sdesforce Professional services in complete compliance with
the terms and conditions of this Agreement and any future-Statement of Work awarded to the
Contractor, the Contractor acknowledges and agrees that this is a not-to^xceed Agreement with
an aggregate price bmitation of $10.000,000.00 forjall future SOW. This price limitation is shared between
multiple vendors, and no funds will be paid to the ̂Contractor once the price limitation is reached. This
price limitation Is not considered .a guaranteed or minimum figure; however It shall be considered a
maximum figure for all future SOW from the effective date through the expiration date as Indicated in
Form P-37 Block 1.7.

Both Parties acknowledge and agree that this Contract shall not be exclusive in any respect.

2. PRICING STRUaURE

Contractor shall provide the services ot the not-to-exceed hourtv fates set in the Table below. This
pricing for hourly staff or Project staffing shall be Effective for the term of this Contract, anv extensions
thereof and the Statement of Work.

Position

Year 1

Contract Appr

T2/31/21

3va!- Year 2

1/1/22-12/3 V22

Years

1/1/23-12/31/23

Hourly Rate N

Exceed

qtto Hourly Rate Not to
;  ■ Exceed

HpuHy Rote Not to
Exceed

Program Manager $190.00 $190.00 $195.00

Scrum Master
$180.00 $180.00 $185.00

Salesforce Technical

Architect

. $195.00 $195.00 $200.00

Salesforce Administrator

$135.00 $135.00 $140.00

Salesforce Platform

Developer

$150.00 $150.00 , $155.00

Salesforce Data Architect

$180.00 $180.00 $185.00

Salesforce Business Analyst
$150.00 $150.00 ,$155.00

Salesforce Training
Consultant

$135.00 $135.00 $140.00

Page46 of 50
ConU'actor Initials

Dale 07/14/2021



3. FUTURE PRICING REQUESTS

The State reserves the right to either seek additional discounts from Contractor or to contract
separately for a single purchase. If In the judgment of the State, the Project required Is sufficiently
large, to enable the State to reolize a cost savings, over and .above the prices set forth In Exhibit C
Section 2. whether or hot such a savings actually occurs.

4. INVOICE

Itemized invoices shall be submitted to the reques
job/services and shall include a brief description of the work done along v^'th the location of work.

ing agency after the completion of the

Contractor shell be paid within 30 days after receipt of properly documented invoice and
acceptance of the work to the State's satisfaction.

5. PAYMENT

*

Payments may be made via ACH orP-Card. Use
for ACH payments: htfps:/Aivww.nh.a6v/tieasurv

he following link to enroll with the State Treasury
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EXHIBIT D

RFP #2425-21 is Incorporated here within.
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EXHIBIT E - Salesforce Managed Services RFQ Worksheet/Template

Purpose: To request a proposal from prequalified Sal^orce Managed Services vCTdors for a specific Scope of
Work. All Stiitements of Woik shall adhere to this woiksheet. All the terms and conditions within the Salesforce
Managed Services Contract RFP 2348-21 arc applicable to this scope of work.

Salesforce P.rofessionai.Services'Managed Services RFQ . " '

Date: MM/DD/YYYY Proposal Due Date: MM/DD/VYVY
i

Project Name:

Agency Supported: Smitten

<Name> j

<Title>

<Contact lnformation>

Mandatory Expertise or Contractor Qualifications:

•  Text

Key Staff R^uired with Subject Matter Expertise:

-  • Staff assigned to the.following roles shall have kn

requirements

O  staff Title-Text

.  o StaffTitle-Text

Twiedge of (X) Programs and experience with (X)
•

Sample Work plan and Methodology Required? Key Contractor Staff Resumes Required?

Compliance Requirements:
'

v- .:^5v • ■ ■ ■ ■ •S/MB
Project Overview; Describe how the work will meet statu
Is associated with the project;

pry/regulatory/business requirements for the Agency that

Background and Current Processes:

1

Assumptions/Risk Mitigation Plan:

1  ■/ • .v'-../ PROJECT DEUVERABlfS/^P^hmi^ . - -
Deliverables:
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Milestones:

4

/

Interfaces Required?

Assumptions/Risk Mitigation Man
V

SOW Project Manager

<Name>

<TitIe>

<C6ntact lnformation>

Key Team Members

<Role> '

<Name>

<TltIe>

<Contact lnformation>

<Role>

<Name>

<title>

<Contact lnformation>

Evaluation Criteria (for SOW awards)
All awards for the SOW will be based on the following crii

allocations.)

For example purposes only:

.  1. Ability to meet "Mandatory Expertise or Contract

2. Ability to meet "Key Staff Required with Subject t

3. Optional Interviews as deemed necessary by the
4. Total cost-30 Points

Note: Points must total 100.

eria. (The agency will select award criteria and point

or Qualifications'' - BO Points

i^atter Expertise" - 20 Points

;tatc-20 Points
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CorporateiRcsolution

I, Jeffrey Gautsche

(A'a/w)

MTX Group Inc.

herctpr certify (hat I am duly elected Clerk/Secretary of

.  I hereby certify the following Is alroe copy of a
{Name qf Cotppralion pr U.Q

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on July

(Month)

15 20 .21 at which a quorum of the Directors/^areholders were present and votings
{Dqy) O'eor)

■VOTED: That Pas wobet. Chief ̂ cuttva offiear (may list more Ihan-ooe pcrson).:js duly authorized to
{Nqmfi and Title)

enter into contracts <jr agreements on behalf of MTX Group Inc, iVjth
(Name of Corporation or LLC)

the State of New ffampshire and a^ of its agaocies or d^artments and further is authori^ to'execute any

documenls vdiich jnay in,his/her judgment bedesirable or necessary to effect the purpose ofthis vote,

1 hereby certify that said vote has pQt been amended or rqiealed and remains in :fuU force and effect as of

the date ofthe. contract to which diis certificate is attached. I further certify that it Is underwood that the State of

New Hampshire rdy on this certificate as evidence that the person(s) listed above currently occupy the

positkmCs) indicated ead that they have fUU authority to bind the corporatioit To the extent tiiat there arc any limits

on the author^ of any listed individual to bind the corporatioo in contracts with the State ofNew Hampshire, all

such Ihnitations are e}q)ressly stated herein.

DATED: 07/l5«02l ATTEST:
(Name and Tille)

Jeffrey Geutsche
Secretary & General Counsel



State of New Hampshire

Departirent of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Stale ofNew Hampshire, do hereby certify drat MTO GROUP INC is a New

York Profll Corporation registered to transact business in New Hampdure on May.24,2018.1 further certify that all fees and

documents required by the Secretary of State's ofTice have been received and is in good standing as far as this office is cotKcmcd.

Business ID: 795645

Certificate Number: 00053807I4

%

%

B&. s

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

tlie Seal of the Slate ofNew Hampshire,

this 14ih day of June A.D. 2021.

William M. Gardner

Secretary of State



CORD CERTIFICATE OF LIABILITY INSURANCE
[MTC (MMflOrmV)

OflA3aco2t

THIS CERnFICATE IS ISSUED AS A UATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIPIGATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTDTE A CONTRACT BETWEEN THE ISSUING iNSURER(S}. AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTinCATE HOLDER. |
IMPORTANT If the certificate holder 1* an ADDmONAL INSURED, the pdHcyGes) must have ADDITIONAL MSUREO provisions or be tndorsed.
If SUBROGATION IS WAIVED, subject to the terms snd conditions of the|pollcy, certain pDlIdes may require an endoraemenL A statement on
IMs certificate does not confer rights to ths certificate holder In Peu of such endorsementts).

pttooucen

RSC Insurancs Brokarage, Inc

SU1 WtieeSs Drive

)
Memphb TN 38117

Psirlcta Griffin

PHONE 1 MX
hAfe.Koii

Por8nnGrl9k-strate8CB3.com

WSURER|S) APFOttOHO COVERAOe NAICe

iffyffiiftA- TWnCltjr Fire Insurance Co 29459

ntSURSD

MTX Group, Inc.

1450 Western Avsrm

BuHaSOS

Albany • .NY 12203

MSUKERBc Sentlnonns.Co. 11000

ptswERC: AXIS Insurance Company 37273

MSURCRDc

■Nsuttnei

RSURSftFi

COVERAGES CERTTFICATE NUMBER: i REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POUOES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
INDICATED. NOTWiTHSTANDlNOANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER 00CUMENTWITHRESPECTT0WHICHTHI3
CERTIFICATE MAY BE ISSU^ OR MAY PERTAIN, THE INSURANCE AFFORDED BYTHE POLICIES DESCRIBED KBtEW IS SUBJECTTOAa THE TERMS.
EXCLUSIONS AND CONDfTIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY P^ CLAIMS.

nsK
LTB -lYPeOFINSURAMCe

Aon
nsD

SU0K
WVB POUCY NUMBER

POUCYW
ntMmo/YYYvi uaoTs

B

X COMMERCIAL OGWERALLIASUrr

E IXlrXXUR

20SBARG2S20 06/01/2021 06/01/2022

EACH OCCURRENCE ( 1j)00.000
) OLADntSMAO DAUASEIOHbNILU

PREMISES (Cd ecemwel , 1,000,000

MSO EXP lAn* era Mfion) , 10,000
PERSONAL AADV DUURY S 1.000.000

OErrLAOOReOATB LIMIT APPUE8 PEA OENERALAOOREGAIE ^ 2.000.000
X POUCY 1 |5eCT I |lOC

OTHER:

PrtOOUCTS • COMP/OP AOQ , 2,000,000
%

B

Ainotioaas UABOiTY

'

20SeARG2S20 06/01/2021 06/01/2022

r

C0Me«B3 SINGLE UWT
rPa irddmn

\ 1.000,000 ■

ANY AUTO

xeouieo
TOS
N«WNEO
rrosoNLY

DOOOy INJURY (Pw penoa) s

OWNED
At/TOSOtrlY
KRED
AUTOSONLY

sc
Al

BOOCLY INJURY(Pv e^dM) s

X X NC
AJ

PROPERTY DAMAGE
IPtreeddimn s

s

B

X UUOREUAIUO

excess UAB

X OCCUR

CLAM84AA0E 20SBARG2S20 06/01/2021 06/01/2022
EACH OCCURRENCE , 10,000.000

A00RB0AT6 , 10,000,000

DEO X RETENTION t

A

WORKCftS COMPENSATION
ANOGUPLOYERS'UAen.lTY » y,,^
ANYPROPRteTCfVPARTNEIVEXecunVG
orriCEfUUEMBER ExauDED?
IM«ne«ory In NH) ' '
Krei.desoA« andcr
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CERTIFICATE HOLDER CANCELLATION

Slate of NH Department of Health and Human Services

129 Pleasant Street

CoTicard NH 03301-3657
1

SHOULD ANY OF THE ABOVE OESCRBED POLICIES BE CANCELLED BEPORE
THE EXPIRATION DATS THEREOF. NOTICE WILL BE DEUVEREO M
ACCORt)ANCE WITH THE POLICY PROVIStONS.

AUTHORIZeO REPRESENTATIVE
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Frocn: Charite McCarthy .

To: Rov. Oaudla

Subject: ' Re: [External Message] RE: Message] Saiesfbrce Contracts

Date: Wedn^ay, August 16, 2023 4:17:36 PM

• - I'

EXTERNAL: Do not open attachments or click

sender. ' ^

on links unless you recognize and trust the

Thank you Claudia.

Please make sure to send to my attention

regards,

Charlie

> Charles McCarthy

MTX Qient Partner

charles.mccarthv@mt^2b.cQnn | (976) 460.20S4

MIX Group Inc.

On Wed, Aug 16,2023 at 3:28 PM Roy, Claudia <Claudia.I.Roy(gidas.nh.gov> wrote:-

Thank you for your confirmation. V 1 be reaching out soon for any updated
items needed for the extension.

Claudia Roy

Senior Purchasing Agent

State of New Hampshire

Department of Administrative Services

Division of Procurement & Support Ser^ces

25 Capitol Street,

Concord, NH 03301



Email: Claudia.I.RQy@DAS.NH.gov

Phone: (603) 271-2202

From: Charlie McCarthy <charlie.mccarthy@Tntxh2h.cQm>
Sent: Wednesday, August 16, 2023 3:24 PM'
To: Roy, Claudia <Claudia.I.Rovfgldas.nh.gQv>
Subject: Re: [External Menage] Salesforce Contracts

EXTERNAL: Do not open attachments or click on links unless you recognize and trust the
sender. , •

Yes, I accept.

Charles McCartly

MTX aient Partner

charies.mccarthvg)mtxb2b.cQm {(978) 460.2054

MTX Group Inc.

On Wed, Aug 16, 2023 at 2:55 PM Roy, Claudia <Claudia.l.Royfg!das.nh.gov> wrote:

Good afternoon,

I am reviewing the current contracts in place for Salesforce



professional services and see there is an opportunity to extend for

an additional year.

We are obligated to send out an RFI to the public in order to verify

we are doing our due diligence to ensure the best price for our
taxpayers. While you are not obligated to reply to the RFI, I would
like to verify if each of you are interested in extending for an
additional year at the sarhe price, terms, and conditions via email.

Please reply to me by 8/21/202C

to not extend your contract after

reply, it will be understood as yc
12/31/2023.

o if you wish to extend or if you wish
it lapses on 12/31/23. If there is no
u do not wish to extend after

Thank you for your continued service to the State of New
Hampshire.

Claudia Roy

Senior Purchasing Agent

State of New Hampshire

Department of Administrative Services

Division of Procurement & Support Services

25 Capitol Street,

Concord, NH 03301

Email: Claudia.I.RoytSDAS.NH.gov

Phone: (603) 271-2202


