(0

State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 18, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sele Source
amendment to an existing contract (Contract #8002971) with MTX Group Inc. (VC# 287674),
Albany, NY, for salesforce professional services by increasing the price limitation by
$7,113,542.32 from a $10,000,000 aggregate price limitation across ecight (8) Salesforce
contracts in an amount up to and not to exceed $8,363,542.32 and extending the completion date
from December 31, 2024, to December 31, 2025, effective upon Governor and Executive
Council approval. The original contract was approved by Governor and Executive Council on
October 13, 2021, item #98, and most recently amended with approval of the Governor and
Executive Council on December 20, 2023, item #5(BB).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation amount. Since the price limitation
was $10,000,000.00 aggregate across eight (8) salesforce contracts, a price limitation of
$1,250,000.00 was used to determine the increase needed.

As previously stated, the original contract (Contract #8002971) was approved by the
Governor and Executive Council on October 13, 2021, item #98, and most recently amended
with approval of the Governor and Executive Council on December 20, 2023, item #5(BB).



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Further investigation revealed the aggregate price limitation structure was not sufficient
to support the ongoing salesforce project engagements. The Department of Administrative
Services, through the Bureau of Purchase and Property (BoPP), issued request for proposal
(RFP) 2925-25 on July 1, 2024, with responses due on September 20, 2024. Due to the time
needed to draft a comprehensive bid document and address all questions submitted during the
question-and-answer period, BoPP, in conjunction with the Department of Information
Technology (DolT), determined it would be in the best interest of the State to extend the current
contracts for an additional year to allow enough time to develop new Master Service Agreements
for replacement contracts. To avoid impeding ongoing projects that a lapse in coverage would
cause, the contract completion date needs to be amended and the price limitation increased to
support the one-year extension.

Upon approval, this requested contract amendment with MTX Group Inc. will allow
continued support and services for DolT to support the strategic business objectives of State
agencies; to create and sustain a secure and reliable information technology environment; and to
ensure careful and responsible management of the State’s information technology resources. Not
providing this service would increase the probability of shortfalls in all agency-secured
information technology environments that would likely create data breaches.

Contract financials
Original contract price limitation $1,250,000.00
| Less current spend on contract $5,092,835.50
Increase needed $7,113,542.32
Recommended price limitation $8.363,542.32

Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with MTX Group Inc.

Respectfully submitted,
OG-

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New FHampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

STATE OF,

NEW HAMPSHIRE

INFORMATION TECHNOLOGY
Dr,, Concord, NH 03301

Fax: 603-271-15;16 TDD Access: 1-800-735-2964
www.nh.gov/doit

November 22, 2024

This letter represents formal notification that the Department of Information Technology (Dol T)

has approved your agency’s request to enter into &
below and referenced as Dol T No. 2021-081B.

1 contract amendment with MTX Group, as described

The purpose of this request is to extend the established contracts for Salesforce Professional

Services. .

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-exceed contract limitation for each vendor. The Total Price Limitation for this contract

shall increase by $7,113,542.32, from $1],250,000 to $8,363,542.32, effective upon

Governor and Executive Council approval through December 31, 2025.

A copy of this letter must accompany the Department of Administrative Services’ submission to

the Governor and Executive Council for approval.

DG/jd
DolT #2021-081B

cc; Cindy Dotlich, T Manager

Sincerely,

P

Denis Goulet

“Innovative Technologies Today for New Hampshire's Tomorrow"




Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603)271-2201

Financial Analysis

Contract Description Salesforce Professional Services Agency Statewide
Contract # 8002971 Agent Name Abbie Joy
= Financial Analysis of Contract Expenditures
| Aggregale price limitation $10,000,000.00 Current contract price limitation $1,250,000.00 Date of calulations 10/31/2024
Divided by 8 contracts £1,250,000.00 Current spend $5,092,835.50 Contract start date 10/13/202]
Calculated price limitation $1,250,000.00 Open purchase orders $957,155.50 Contract end date 12/31/2025
Balance remaining ($) -$4,799.991.00 Days remaining 426
Balance remaining (%) -384.00% Month remaining 14.20
Avg monthly spend £162,926.15 Months elapsed 3713
Remainder of Term (%) 27.66%
Additional funds needed for term $2,313,551.32
Total spend extrapolation $8.363,542.32
Increase needed $7.113,542.32
New CPL = $8,363,542.32

ISpecial Notes

Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $10 million was established. To better account for the price
limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8
representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term,
we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the
contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is
necessary to continue to provide this necessary service to state agencies.

Page 1/]



SECOND AMENDMENT TO THE CONTRACT BETWEEN
MTX GROUP INC,
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT #8002971

This Second Amendment (hereinafter referred tc; as the “Amendment”), dated this __4th___ day of
November 2024, is by and between the State of New Ha'mpshire Depariment of Administrative Services
(hereinafter referred to as “the State™) and MTX Group Inc. hereinafter referred to as “the Contractor”) for
Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective IOctober 13, 2021, [tem #98, amended by the First
Amendment on December 20, 2023, Item #5(BB), and set to expire December 31, 2024, (hereinafter referred to as
“the Agreement”), the Contractor agreed to perform certain salesforce professional services for the State in
consideration of payment by the State of certain sums as specified therein; and

‘WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

2. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 December 31, 2025 .

3. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
1.8 $8,363,542.32 _

4. Amend Exhibit C, I. Contract Price: Change to the following: $8,363,542.32

5. All other provisions of the Agreement, approved by the Governor and Executive Council on October
13, 2021, [tem #98, amended on December 20, 2023, item #5(BB) shall remain in full force and effect.

Type your text

Page | of 2 .
Contractor Enitials: ON

Date: 11/04/2024
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Dss Nobel | - “Charles M. Arlinghaus
(Print Name) (Print Name) ’
Title: Chief Executive Officer Title: Comunissioner .
Department of Administrative Services
Date: _171/04/2024 i
2 Date: “" g i D’%

OFFICE OF THE ATTORNEY GENERAL
By:  Lemcan A.C Zlgan
v

Duncan A. Edgar
(Print Name)

Title: Assistant Attorpey Qs:ngra_ e =
Date: December 6, 2024

The forcgding contract was approved by the
Governor and Council of New Hampshire on

Signed:

{Print Name)
Title:

Type your text

Page 2 of 2
Conmractor Initials: On

Date: _11/04/2024
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby centify that MTX GROUP INC is a New
York Profit Corporation registered to transact business in New Hampshire on May 24, 2018, [ further certify that all fees and

documents required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business [D: 795645
Certificate Number: 0006798179

N 'I'ES']']NIONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 28th day of October A.D. 2024,

David M. Scanlan

Secretary of State




CERTIFICATE OF AUTHORITY

l, Sultana Nobel , hereby cedify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1.1 am a duly elected Clerk/Secretary/Officer of MTX Group Inc
; (CorporatlonILLC Name)

2. The following is a true copy-of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on __January 5 , 20_24_, at which a quorum of the Dlrectorslshareholders were present and voling.
- {Date)
VOTED: That Das Nobel, Chief Executive Officer (may list more than one person}

(Name and Title of Contract Signatory])

is duly authorized on behalf of ____MTX Group Inc i to enter into contracts or agreements with the State
{Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departrnents and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or medifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this cemf cate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authonty | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position{s) indicated and that they have full authority to |bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein. .

Signature of Elected Officer
Name: Sultana Nobel
Title: Chief Marketing Officer

Dated:___ November 25, 2024

Rev. 03/24/20




AC@. DATE (MMDDIYYYY) .
CERTIFICATE OF LlﬁBlLlTY INSURANCE o0

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ON'_.Y AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

IMPORTANT: If the certificate holder is an ADDITIONRAL INSURED, tht;a policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to tha terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s}.

Roach. Howard, Smith and Barton (RHSB) wauc, — Pavla Walters
oach, Howard, Smith and Barton PHONE FAX
8750 N. Central Expressway, Suite 500 AL, Mo, £y, 9722311300 (A€, Mo): 972:231-1368
Dallas TX 75231 ADDRESS: pwalters@rhsb.com
INSURER(S) AFFORDING COVERAGE NAIC #
: INSURER A : Great Northern Ins Co 20303
INSURED WTXGROU-0Y \euner B : Federal Ins Co 20281
MTX Group Inc. "
6303 Cowboys Way #400 _ msurer ¢ : Chubb National Insurance Co. 10052
Frisco TX 75034 mSURER D : Indian Harbor Ins Co 36940
DNSURERE :
INSURERF :
COVERAGES. . CERTIFICATE NUMBER: 860962590/ REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

N ADGLBUBR POLICY EFF_| POLICY EXP
L?,f TYPE OF INSURANCE NSO WYD POLICY NUMBER {MM/DONYYY) | (MMDDIYYYY) LINTS
A | X | COMMERCIAL GENERAL LIABILITY 36079582 71112024 7M/2025 | EACH OCCURRENCE $ 1,000,000
| DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurmenca) | $ 1.000.000
MED EXP [Any one person) $10.000
PERSONAL & ADV INJURY | §1.000,000
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000
X | rouicy D 5?& |:| LoC PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY 73634699 71172024 7112025 Ea socidont) $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | §
OWNED SCHEDULED z
e || S BODILY INJURY (Par accident)| §
HIRED X_| HON-OWNED PROPERTY DAMAGE s :
™ | AUTOS ONLY AUTOS ONLY | {Per accident}
$
B | X | UMBRELLALIAB | X | ocour 78199752 71172024 THI2025 | EACH OCCURRENCE $20.000.000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 20,000,000
peo | | RevewTions $
C [WORXERS COMPENSATION 718394138 71 4 ) PER OTH-
AND EMPLOYERS" LIABILITY o 1202 712025 (X | S¥arure | |ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? LEL
(Mandatory in KH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
If yas, describe under
DE‘SsCRIP'rION OF OPERATIONS below E.L, DISEASE - POLICY LIMIT | § 1,000,000
O | ERO/Cyber/Media/Liability MTP904337203 71112024 7//2025 | Each Claim 5,000,000
Aggregete 5,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is requirsd)

Per forms 80-02-2367, 16-02-0292, 16-02-0316: General & Auto Liability contain endorsements that provide automatic additional insured status to a person(s)
or organization(s) on a primary and non-contributory basis when there is a written contract or agreement between the named insured and person or
organization that requires such status.
Per forms 80-02-2000, 16-02-0292, WC 00 03 13, 07-02-0815: General Liability, Autc Liability, Excess Liability and Workers Compensation include an
?u:omatic waiver of subrogation when the insured has agreed to waive these rights as part of a written contract or agreement executed prior
o loss.
Per form 07-02-0815: With respecl lo Excess Follow-Form, “the following persons and/or arganizations qualify as insureds: other persons or organizations
ualifying as an insured in undertying insurance, but not beyond the extent of any limitation imposed under any conlract or agreement”.
ee Attached...

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NQTICE WILL BE DELIVERED (N

State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.

Administrative Services
Bureau of Purchase and Property

25 Capitol Street AUTHORIZED REPRESENTATIVE,
Room 102
Concord NH 03301

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: MTXGROU-01

LOC #:
—A o
ACORD ADDITIONAL REMARKS SCHEDULE Page 1 _of 1
AGENCY NAMED INSURED
Roach, Howard, Smith and Barton (RHSB) MTX Group Inc.
6303 Cowboys Way #400
POLICY NUMBER Frisco TX 75034
CARRIER NAIC COOE
EFFECTIVE DATE:
ADDITIONAL REMARKS

FORMNUMBER: __ 25

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE

RE: DolT #2021-081

Per forms 80-02-9791, 16-02-0306, WC42 06 01; General Liability, Auto Liability and Workers Compensation include endorsements giving 30-day notice of
cancellation except for non-payment when required by written contract or agreement subject to terms and conditions of the endorsements.

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo ara registered marks of ACORD




cHuUuBB Liability Insurance
Endorsement
Puolicy Period JULY 1,2024 TO JULY 1, 2025
Effective Date JULY 1, 2024
Policy Number 3607-95-82 WUC
Insured MTX GROUP INC
Name of Company GREAT NORTHERN INSURANCE COMPANY
Date Issued APRIL 29, 2024

This Endorsement applies to the followiné forms:

GENERAL LIABILITY,

Who Is An Insured

Additional Insured -
Scheduled Person
Or Organization

Under Who Is An Insured, lhc followmg provision is added.

Persons or organizations shcwn in the Schedule are insureds; but they are insureds only if you are
obligated pursuant to a contract or agreement (o provide them with such insurance as is afforded by
this policy.

However, the person or organization is an insured only:

. if and then only to the extent the person or organization is described in the Schedule;

* to the extent such contract or agreement requires the person or organization to be afforded
status as an insured;

. for activities that did not occur, in whole or in part, before the execution of the contract or
agreement; and

. with respect to damages, loss, cost or expense for injury or damage te which this insurance
applies.
No person or organization is an insured under this provision:

. that is more specifically identificd under any other provision of the Who Is An Insured
section (regardless of any limitation applicable thereto),

\ with respect to any assumpuon of liability (of another person or organization) by them in a
contract or agmemem. This limitation does not apply to the liability for damages, loss, cost or
expense for injury or danmgc to which this insurance applies, that the person or organization
would have in the absence of such contract or agreement.

Liabdlity insurance

Additional insured - Scheduied Person Or Organization ; continued

Form 80-02-2367 {Rav. 5-07)

Endorsement Page |




cCHUBBE

Liabllity Endorsement
{continued}
Under Conditions, the following provision is added to the condition titled Other Insurance.
Conditions
Other. Insurance - If you are obligated, pursuant (o a contract or agreement, to pro\ndc the persan or organizaﬂon
"anary ?NMW- shown io the Schedule with ;pﬁma.ry insurance such as is afforded by this policy, thea in such case
Insurance — Scheduled this insyrance is primary and we will not seek contribution from insurance available to such person
Pesrson Or Organization OT oTgAnization.
T ——
Schedule
" Bérsona o Griagteadons (b you.are oblipdied: pirsbint acoiiact &*ﬁ@i‘m&.’m’ﬁgvidgwim, |
such fiisurance as in.ffmdedbythispolicy = L
All other terms and conditions remain unchanged.
Autherized Reprosentative ©< Q\\\@
Liability insurance Additional Insured - Scheduled Parson Qr Organization last page
Form 80-02-2367 {Rev. 5-07) Endorsement Page 2




Policy #: 3607-95-82
Policy Term: 07/01/2024 - 07/01/2025

Definitions WHEN USED WITH RFSPECT TO INSURANCE UNDER THIS CONTRACT, WORDS

{continued) AND PHRASES THAT APPEAR IN BOLD PRINT HAVE THE SPECIAL MEANINGS
DESCRIBED BELOW:

Impaired Properly Impaired property means tanglblc property, other than your product or your work, that cannot
be used or is less useful because:

. it incorporates your product or your work that is known or thought to be defective,
deficient, inadequate or dangerous or

. you have failed to fulfill the terms or conditions of a contract or agreement;

if such property can be restored (o use by:

. the repair, replacement, acll justment or removal of your product or your work; or
. your fulfilling the terms or conditions of the contract or agreement.

Insured Insured means a person or an organization qualifying as an insured in the Whao Is An Insured
section of this contract.
[ Insured Contract Insured contract: |
A. means:
L. a lease of premises;

2 a sidetrack agreement;
3. aneasement or license agreement;
4

an obligation, as required by ordinance, to indemnify a municipality, except in
connection with work for a municipality;

bl

an elevator maintenance agreement; or

6. any other contract or agreement pertaining to your business (including an
indemnification of a municipality in connection with work performed for such
municipality) in whllch you assume the tort liability of another person or organization
to pay damages, to which this insurance applies, sustained by a third person or
organization.

B.  does not include that part uf any contract or agreement that indemnifies an architect,
engineer or surveyor for da.magcs arising out of:

1. preparing, approving or failing to prepare or approve maps, drawings, opinions,
reports, surveys, field orders, change orders, designs or specifications; or

2. giving directions or instructions, or failing o give them.

Liability inswance
Form 80-02-2000 (Rev. 4-01) Contract Page 26 of 32




Policy #: 3607-95-82

Policy Term: 07/01/2024 - 07/01/2025

‘Conditions

{continued)

Transfer Or Waiver Of We will waive the right of recovery we would otherwise have had against another person or

Rights Of Recovery organization, for 1oss to which th:s insurance applies, provided the insured has waived their rights

Against Others of recovery against such person or organization in a contract or agreement that is executed before
such loss.
To the extent that the insnred's rights to recover all or part of any payment made under this
insurance have oot been waived,I those rights are ransferred o us. The insured must do nothing
after loss to impair them, At our roqucst, the insured will bring sult or transfer those rights to us
and belp us enforce them.
This condition does not apply to medical expenses.

Liabifity Insurance

Form 80-02-2000 {Rov. 4-01) Contract Page 24 of 32




General Liability
CcCHUBB Policy Conditions
Endorsement
Policy Period JULY 1,2024 TO JULY 1, 2025
Effective Date JULY 1, 2024
Policy Number 3607-95-82 WUC
Insured MTX GROUP INC
Name of Company GREAT NORTHERN INSURANCE COMPANY
Dato Issued APRIL 29, 2024
i —— R, P e i

" This Endorsement applies to the following forms:

COMMON POLICY CONDITIONS

B g N L e o T Ao MR TR R T T el BT Mo T T T T T R T Mg TR

Conditions

- P

" Notice Of Cancellation |

! -
Under Conditions, the following condition is added. A

When we cancel this policy for any reason, other than non-payment of premium, we will notify

To Scheduled Persons |- person(s) or organization(s) shown in the Schedule at least 30 days in advance of the cancellation

Or Organizations When | date- '

Ve, Gancel ANY FAILURE BY US TO NOTIFY SUCH PERSON(S) OR ORGANIZATION(S) WILL NOT:
. IMPOSE ANY LIABILITY OR OBLIGATION OF ANY KIND UPON US; OR
. INVALIDATE SUCH CANCELLATION.

' Schedule
If you are obligated, pursuant to a written centract or agreement, to provide person(s) or
organization(s} with notice of cancellation, then we will notify such person(s) or organization(s)
provided that within 15 days of the date we send notice of cancellation to the first named insured,
the first named insured or produccr of record provides us with a spreadsheet containing the name,
mailing address and, if avallable ¢-mail address of the person(s) or organization(s).
All other terms and conditions remain unchanged.
Nalice Of Cancellation To Scheduled Persons Or Organizations
_Policy Conditions {Except Nor-Payment Of Premium) - Texas _ ) continued

*Form 80-02-9791 {Ed. 4-13)

Endorsement " Page 1




Conditions
(continued)

Authorizod Reprosentative Q@\\\@

Notice Of Cancellation To deod:.doqutmOrOrymizaMs
Policy Conditions (Excopt Nor-Payment Of Premium) - Texas iast page

Form 80-02-8791 (Ed. 4-13) Endorgement Page 2




Policy #: 7363-46-99
Policy Term: 07/01/24 - 07/01/25

COMMERCIAL AUTOMOBILE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

This endorsement modifies insurance provided

BUSINESS AUTO COVERAGE FORM
This endorsement modifies the Business Auto Coverage For
1. EXTENDED CANCELLATION CONDITION
Paragraph A.2.b. — CANCELLATION - of the
COMMON POLICY CONDITIONS form IL 00 17 is
deleted and replaced with the following:
b. 60 days before the effective date of cancellation if)
we cancel for any other reason.
2. BROAD FORM INSURED
A, Subsidiaries and Newly Acquired or Foermed
Organizations As Insureds
The Named Insured shown in the Declarations is
amended to include:
1.

Coverage does not apply to “bodily injury” or
“property damage” that results from an “accident”
that occurred before you formed or acquired the
organization.
B. Employees as Insureds
Paragraph A.1. —- WHO IS AN INSURED - of
SECTION Il - LIABILITY COVERAGE is amended to
add the following:

Form: 16-02-0292 (Rev. 11-16)

Any legally incorporated subsidiary in which
you own more than 50% of the voting stock on
the effective date of the Coverage Form.
However, the Named Insured does not include
any subsidiary that is an “insured” under any
other automobile policy or would be an
“insured” under such a policy but for its
termination or the exhaustion of its Limit of
Insurance. s
Any organization that is acquired or formed by
you and over which you mairtain majority
ownership, However, the Named Insured
does not include any newly formed or acquired
arganization:
(a) That is an "insured” under any other
automobile policy;
{b) That has exhausted its Limit of Insurance
under any other policy; or
{c) 180 days or more afler its acquisition or
formation by you, unless you have given
us written notice of the acquisition or
formation.

d. Any “employee” of yours while using a
covered "auto” you don't own, hire or

m.

under the following:

borrow in your business or your personal
affairs.

C. Lessors as Insureds

Paragraph A.1. - WHO IS AN INSURED - of
SECTION [l — LIABILITY COVERAGE is
amended to add the following:

e. The lessor of a covered “autg” while the
“aute” is leased to you under a written
agreement if:

(1) The agreement requires you to
provide direct primary insurance for
the lessor; and

(2) The “auto” is leased without a driver.

Such leased "aute” will be considered a

covered “auto” you own and not a covered

“auto” you hire.

However, the lessor is an “insured” only

for “bodily injury” or “property damage”

resulting from the acts or omissions by:

1. You;
2. Any of your “employees” or agents;
or

3. Any person, except the lessor or
any “employee” or agent of the
lessor, operating an “auto” with the
permission of any of 1. and/or 2.
above.

D. Pérsons And Qrganizations As |nsureds

Under A’ Written Insured Contract
Paragraph A.1 — WHO IS AN INSURED - of
SECTION Il - LIABILITY COVERAGE is
amended to add the following:

f. Any person or organization with respect to
the operation, maintenance or use of a
covered “auto”, provided that you and
such person or organization have agreed
under an express provision in a written
“insured contract”, written agreement or a
written permit issued {o you by a
govermmental or public authority to add
such persen or organization to this policy
as an “insured”.

However, such person or organization is
an “insured” only:
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() with, respect ta the operatron,
L malntenance or: use‘of atoovered
o octauto’;and; - ¥
,(2)' Ior "bcdlly Injury" or. property damage"
. caused by an- aomdent" which takes.
place after. -~ -
l(e) Yadu: executed  the.* rnsured

-cantract™or wntten agreement or "

(b), The: permrt has been.lssued to

. you :
:FELLOW‘EMPLOYEE COV_ER_AGE S
- EXCLUSION B:5. -FELLOW- EMPLOYEE of - .
‘SECTION = LIABILITY COVERAGE does not-apply;
4 - PHYSICAL" DAMAGE ADDITIONAL TEMPORARY
rTRANSPORTATION EXPENSE COVERAGE "~ -
d Paragraph Adal ‘TRANSF‘ORTATION EXPENSES
-of SECTION IIL PHYSICAL DAMAGE e

/3.

day for temporary transportatron expense sub;ect to a;-
maxlmum lirmit'of $1:000.: N :
AUTO:! LOANILEASE GAPICOVERAGE
; Paragraph Ald. = COVERAGE EXTENSIONS of
"SECTION I = PHYSICAL DAMAGE' COVERAGE |s
amended to’ add ‘the foIIowrng B
».C. Unpaid Loan or,Lease Arnount.s
In-the | event of a totaI “loss” to a covered “auto we Wi
payiany’ unpald amount "due’ on: the Ioan or- leese fora
- covered; auto mrnus :
ok o *The emount -paig under. the Phys:cat Oamege
) 'Coverage Sectnon ‘of the policy, and +
2. 'Any: 2
8.7 Overdue Ioannease payments atthe trme of #d
the “Ioss .
b Fmanc:al penalttes Imposed under :alease’ Ior
excesslve use, abnorrnat weanand tear, or-
'hlgh mlleage e
C.. Security deposlts not returned by the Iessor
,d Costs for, extended! warranttes Credrt Lufe
d Insurance *Heatth Accudent or Otsablllty

......

e

and -
e.. Carry-over balances frorn prevaous loans or
' ‘leases. " -
We:will paylfor any unpard amount due on. the Ioan or
* lease Ifacaused by
L Other than Colllslon Coverage onIy i the -
'DecIaratrons1 indicate that: Comprehensrve
Coverage Is provlded for any covered *auto”;
" .Specified. Causes of Loss Coverage only if'the’
: Declarattons Indlcate that'SpecIﬁed Causes of
' ‘Loss: Coverage is. prov;ded for: any covered auto 3
.or -
3. Collision; Ccverege only’ |f the DecIarations Indlcate
that ColItsIonICoverage i8: DI‘OthBd for any
covered ‘auto, .
8. RENT AL AGENCY EXPENSE' : ’
R Paragraph A 4 COVERAGE EXT ENSIONS of
~SECTION: I~ PHYSICAL DAMAGE COVERAGE
s amended to add the foIIowmg

NaY

Form 16 02—0292 (Rev 19 16)

d Rental Expense
any of yourr emptoyees tare Iegally obIrgated
topayt because of:8, ertten contract-or:- i
agreement entered tnto forl use ofa’ rentaI

_ wvehicle In;the conduct of. your busrness ki

MAXIMUM WE. WILL PAY" FOR ANY ONE '

7 ICONTRACT OR AGREEMENT = ‘.- -~

rental agency dunng the. period of tIme that
: vehIcIe |s out of use beceuse of: actual» S

Rl

use as a reptacement 's-

‘2 $2 500 forfdecrease in: trade-tn value of. the
‘rental vehlcle because ‘of actiial damage to .
that vehlcle ansmg out ofa covered +loss?; “and’

3. $2 500" for. admlnrstratrve expenses Incurred

by the'rental; agency as stated In the: contract

r‘ or agreement .

‘,$? 500 maxrmum total amount for paragraphs
1.2 and ‘3.combined.

-7/ EXTRAEXPENSE - BROADENED;COVERAGE

IParagraph A= COVERAGE EXTENStONS ofs
SECTION’IIII—, PHYSICAL DAMAGE COVERAGE
'is amended'to add the” followmg
R Recovery Expense
! ‘We will’ payifor the expense of retumtng a:
« - 'stolen” covered -autoet‘o you..,

-8, - AIRBAG COVERAGE: .

Paragraph B. Y- a.: : EXCLUSIONS =.0f SECT ION
M~ PHYSICAL«DAMAGE COVERAGE does not'.

' apply A0 the accldentatror unlntended dtscharge of -
.an: atrbag Coverage rs excess cver-eny ‘other
':collectlble Insurance.or warranty specrﬁcally
'deSIgned o provtde this, coverage 3

9, AUDIO VISUAL AND DATA ELECTRONIC

EQUIPMENT BROADENED COVERAGE
' Paragraph C. 1. B. - LIMIT OF INSURANCE = of

SECTION I~ PHYSICAL DAMAGE'is deleted

iand! replaced with-the following::

b $2 000 is- the most we wt[t;pay for. "Ioss in any
"ong" .accldent" to aIl electronrc equlpment that. .
reproduces receives. or transmrts audig; vistal
-ior'data: sIgnaIs whlch»at the ttme of "Ioss" is:
(1) Permanenttyunstelled |n oF upon the’

covered auto ina housmg, opening or-
other Iocetlon that is not nonnalty used. by
the. auto manufactunen for the Installation
,.cf such equipment Y g
(2) Removabte from a permanentIy instzalled
housrng untt as, descrlbed in Paragraph
2 a. above orIIs an: Integrat part of that*
X equ1pment op
(3) An. Integral part of such equtpment

10 GLASS REPAIR "WAIVER OF DEDUCTIBLE
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eUnder PeregraphD DEDUCTIBLE’ of E

SECTION = PHYSICAL DAMAGE COVERAGE g

Ihe followlng is added

.No deducttble apphes to glass damage if, the: gIass~

jis reparred rather than: replaced
11..TWO OR’ MORE DEDUC’II BLES:,
.Paragraph D.- IEDUCTIB LE =of SECTION lIl =
N IPHYSICAL DAMAGE COVERAGE is amended to"
add the foIIowlng 5

*Form or pollcy Issued Io you by us that Is riotian.. _

automoblle pollcy or. Covefage Fonn applles to: the’f .

Isame accrdent" Ihe‘followmg applles
1 If the deducuble under this | Buslness’Auto
..Coverage Form is the: smalle (or smalleet)
. -deductible.. it will' be walved or
20 ff the deducttble under thts Business Auto

Coverage Form is, not the, smaller {or smallest},
.deducuble it will'be reduced by the’ am_ount of

23 the smeller (or smallest) deduchblel

'12 AMENDED DUTIES iN THE EVENTIOF
-ACCIDENT CLAIM 'SUIT OR’ LOSS°
.Paragraph*A 2: a DUTIES IN THE EVENT OF
AN: ACCIDENT CLAIM SUIT OR: LOSS of

‘SECTION IV BUSINESS AUTO CONDITIONS ist

‘ deleted and replaced with ttie follewmg
a. tin‘thé: event; ‘of zaccident”, claim.’; it o
‘loss”, you' must'promptly notify:us. when the
accldent s known to:
, (1 ) You ortyour authorized representatwe n‘.

L you are an; rndtvndual,, .

(2) A partner.,or any authorized
representatave it you are.a; partnershlp,

(3) - A member;,if you. are a'limited, Ilablhty,,
company; of

(4) An: executive officer;. insurance manager
. or authorized representatrve fif you ere an’
organlzabonlother than,a partnershtp or.
limited: Irabrltty company..

Knowledge of‘an “accident”, claim, suit" or

‘“loss by other-péarsons; does’not tmply that:the

persons Itsted ‘abdve have such' knowledge 5
“Notice:lo, us"should, Include
(1), How, wher and where, the accident" or
‘loss" occurred; . * . .
r(2) The *Insured's” name and address end
3(3) To ‘the extant possrble.,the names and’
g addresses of any mjured persons or
. - witnesses,
43, WAIVER OF SUBROGATION .
- Paragraph A5 - TRANSFER OF RIGHTS OF
.RECOVERY AGAINST OTHERS TO'US of

SECTION'|V.— BUSINESS-AUTO CONDITIONS is

deleted.and replaced with the’ followmg

I5 +We will walve the right of: recovery we would:

b othenmse have against another | person or:
organlzatton for “loss™ to which thts insurance
apptles provided the' “Insured" has. wanved

Form: 16-02-0292 (Rev.’ 11-16),

15,

*thelr nghts of recovery agatnst such person or
organlzetlon under a:contract.or- agreement-
g that is entered: into before such“‘loss

¥ To the extent that Ihe tnsured 5" nghts tg~
: recover damages for;all:of part of ¢ any,
payment mada_dnder thts JInsurance. has- not
‘ been walved\those nghts are transfened to’
: us That | person;of organlzatron musl do .
everythrng necessary o, secure ‘our nghts ands‘ .
o ‘must do riothing atter,. acc1dent"ror "Ioss" to
T Impa:r thern At’our request the rnsured‘wull
bnng suit or, transferrthose nghts to’ us and
help us enforce them ' .
14 UNINTENTIONAL FAILURE TO DISCLOSE
HAZARDS
Paragraph B2: “CONCEALMENT. o
MISREPRESENTATION or,FRAUD: of»SECTION -
IV =BUSINESS.AUTO CONDITIONS =g deleted ;
*andtreplaced withthe, followmg kY
- Ifyow unlntentlonally fail to, disclose; -any. hazards ‘
+-axisting at thetlnceptlon date of; F-your, poltcy. we will
‘not void ¢ coverage ‘under-this Coverage ‘Form:
because of, such fallure B

AUTOS RENTED BY, EMPI.OYEES s
: 'Paragraph B.5. - OTHER: INSURANCE of .« .
:SECTION V= BUSINESS AUTO CONDITIONS -
is-amended: to" add the follownng
8! ~Any. autg” hrred or rented by ycur temployee
Toon your behalf and.at’ your.direction. will be- ,
.-considered an “auto’ your hire: It',an
i employee s" personal [nsuranoe also applles
on “an excess basls toa. covered auto" ‘hired; -
or rented by your employee on your: behalf
tand at’ your direction, this insurance will, be
. pnmary to the' employee personal
'lnsurance ]
-"16,-HIRED-AUTO = COVERAGE_ TERRITORY
" Paragraph’B:7; b {5): - POLICYrPERIOD '
COVERAGE TERRITORY: of SECTION IV -
I,BUSINESS AUTO CONDITIONS |s deleted and
_replaced. wlth the followmg L
(5) 4 A covered auto ‘of the pnvate passenger
3 type 5. Ieesed hired, rented or: borrowed
wnthout &.driver for a period’ of 45 ‘days or
N . lessyand  ”
.;RESULTANT MENTAL ANGUISH COVERAGE
Paragraph C. of’ SECTION V2 DEEINITIONS is;
- deleted;and replaced Dy the followmg
“Bodily injury- means bodlly injury, srckness or
dlsease sustatned by: any person mctudmg
-mental angu:sh or death as a, resultlof the, “bodtly
Injury susteined by that person

Page’ 3 of 3

"Includes copynghled matertal ot’ Insurance Servlces Ofﬁce Inc wuth its pen'nlsslon




; eo&icv-'NQM'EEB:*(zg)fa'eut‘rféev - 'com 'Eﬁ'i?“i:-i o -
. ) A N & ’1 T o ; Y ‘

"

PRIMARY ANE} NON-CONTRIBUTORY LIABILITY
| INSURANCE

Thleg%dé'rée_‘rﬁ‘e’hg-Fnbdtﬂefs}lhsdran‘oe Tprovldeg:ynder ihe"l followiUQ:

“ w

@QelNE§§?RUfo COVERAGE FORM.

‘Wllh respect fou coverage prowded by I.hlS endorsement 'the provisrons 'of the Coverage 'Form apply unless
-modlﬁed by the endorsement -

’ “This endorsementrchanges lhe polrcy effectlve on the lnceptron date ol the pollcy unless another date |s md:cated
! _below : T

-

[f:' Named Insured: MTX GROUPIINC
: Endorsernent Effective Date 07!01!2024

SCHEDULE

: Name(s) Of Pereon(e) or Organlzatlon(e) .

: PERSONS OR ORGANIZATIONS THAT YOU ARE OBLIGATED PURSUANT TO A_
CONTRACT OR AGREEMENT TO PROVIDE WITH SUCH INSURANCE AS IS..

AFFORDED BY THIS POLICY 3

Inforrnalnon requured to oomplete IhIS Schedule fifnot’ shown above wlll be shown in lhe Declaratlons I

The following i$ added tor Ilems —'Other 3
Insurance ofIlemB E, "Generelpondlllons undero
Secuon'lv = "Buslness Auto’ Condltlons

‘ f:e Regardless -of "the’ prowsrons of. Peregraph Sa
through o’ -above, for- any, Ilablllty ansmg out: 3of the; -
.ownershlp,emamlenance use' rental,, lease ‘loan, hire:
or. borrowing. by’ ‘an Tinsured of a, oovered *8uto” “for-
'whlch an, msured' < oontractually obllgated to:
"prowde pnmary.tnsurance .Covérage, t0:a client this -
Coverage. Form will.bé primary. and non-conlnbulory'.
"wuth ‘raspect. to lhe Persons:; or Organnzal:ons in_the:
y schedule~ regardless of the’ avallablllty or exrstence of-
.other.collectible i msurance ‘under any other. Coverage-.
Form or pohcy lhat applles ona’ pnmary besis -

46-02:0316 Ed: 10114 - Paige 111




THISENDORSEMENT.CHANGES iiﬁfi'zfjpoucv PLEASER DT CART
v Ty e S5 wr e ey PR e

1] ni. N 1-.-1:‘_',

“NO’I'IC;E"OF CANCEEPATION

-
e “13'

Tlns endorsement mochﬂes msurancmprowdediunder the fo]lowirig'\
) =3

-’BUS[NESS!AU'-T PH SICAL DAMA‘GE COVERAGE FOR.MJ 3

GARAGE COVERAGE FORM el R
TRUCKERS COVERAGE FORM:, ., - ‘.
'MOTOR:CARR!ER COV!ERAG I 9

v

=

'f“WitiH rcspectutoathc”covcragc fprovldcd by;thls cndorscmcnt thc.provnsnons o*f’t)'u:;Covcragc'Fox’m1 .
apply\unless modlﬁed by\thls endorscment ‘ "

scm BULE

. Name of Person(s) or; G)rgamzatlon(s)

IF YOU ARE OBLItGATED" PURSUANT 'ILOLA WRITTEN CONTRACT“OR AGREEMENT% o
PROVIDE' PERSQNS OR ORGANIZATIONS WITH NOTICE OE‘ 'CANCELLATION ‘THEN WE-
lWILL NOTI‘FY SUCI—H PERSONS OR ORGANIZAT‘IONS PROVIDED THAT WfITHIN ‘15
DAYST‘OF THE *DATE 'WE SENB NOTICE iOFt CANCELLATION “TO‘ THE FIRDT NAMED
INSURED” THI-?:r FIRS‘IQ NAMED INSURED OR- PRODU’"ER OE‘ RECORD' PRO\/IDES U@ "
,WITH A SPREADSHEET CONTAINING THE 'NAME £, l"I.?-\IL".[NG1 ADDRESS AND IIF
AVAILABLE E MAIL‘ ADDRESS s.OF THE PERSONS OR"'ORGANIZATIONS

" (Address:
L ‘“—'P—&- * 3

Under Common*Pollcy Condmons the followmg conﬁ:tton is added

-

‘NOTICE OF CANCELLAT[ON (OTHER THAN NONPAYMENT.OF PREM!Q M*)
e ¥ SOEEDU LED' PERSON(S)‘ OR ORGANIZATION(S), . =

.‘, . B

"thn we; cancel thls poilcy for any. reason othcr lhan nonpaymem ofpre mlum we w11] notlfy lhe

person(s) or orgamzatlon(s) descnbcd in thc SCH EDULE at. least 30 days 1n advance of thcs
canccllatlon date*

FacH

pAnylfallure by us.£o; nohfy suchfperson(s) or orgam'z'atidﬁ(sf) w:ll .not
y tmpose any llablllty oF: obhgauon -of anx Ian_d‘ppqn‘ ps';:ér‘
g. lnvalldalc such.cancellation, _ '

6020306 (Ed: S1d)- Page. [of I
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NSATION AND. EMPLDYERS LIABILITY INSURANCE POLICY- 'WC 60.0313;

W

..... - ¥ L d i, . T . Mooia w

COMPENSAT

.wmva-iizap-éimréafr"rd.ﬁs"dovs'ﬁtr‘rtom OTHERS ENDORSEMENT

‘We ha{ye thp nght to-reoover our, payments from anyone llable for an- lnjury covered by this pollcy We will. not.
enforoe our- Aght’ agalnst the]person,or organization named m;the Schedule W11 his- agreement applies only {o.
the extent that you! perform work. under a wntten contract that requrres youlto oblain thls agreernent from us.) .

ThlS agreement shall not operate drrectly or |nd|rectly to. beneﬁt anyonelnot named in the Schedule .

W B

Schedule

Any persen or orgamzatlon agalnst whom you have agreed to
.«walive-your fight of recovery in a writfen contract, -provided-
.such contract was executed prior to the date:of: lossl;

*For poilcres or\exposure |n Mtssoun

Any person or organazatlon for whlch the employer 1as agreed by .wntten contract executed pnor tolloss ;!
smay".execute’.a waiver:of subrogatlon ‘However, for purposestof work performed by ‘the.. employer in.-
Massoun . this. wawer'of subrogatlon does "not; apply 10 any oonstructlon group of classifi catlons as
desrgnated by the wawer of nght to recover from Jothers (subrogatlon) rule in our manual

Thls endorsement’ changes the pollcy to whlch lt is’ attached and is effective on the date issued:unless otherwnse stated.
fThe Infom'latlon below Is. requlred only ‘when'this’ endorsement is lssued subsaquent 1o preparatlon of the pollcy )

-

Endorsement Effective 07 01 24 Pollcy No 718394 18 Endorsernent No _
lnsured MTX GROUP INC : i Prernlum 3 Incl

Ifisurance Company Chubb Nat:.onal Insurance Company

Counterslgned By

W'C 00 'k} 13
(Ed. 4-84)
0 1983 Nluonal Councll an Componuﬁon Imuraneo




WORKERS' COMPENSATION AND EMPF

WC 99 06

LOYERS' LIABILITY INSURANCE POLICY

44 (Ed. 6-11)

NOTICE OF CANCELLATION
(OTHER THAN NONPAYMENT OF PREMIUM) -
SCHEDULED PERSON(S) OR ORGANIZATION(S)

07/01/24

(GATE)

of the

This endorsement effective on

Policy No. (25) 7183-94-18

Issuedto  MTX GROUP INC

Under Part Six — Conditions of the policy, the follow

at 12:01 A.M. standard time, forms a part of

Chubb National Insurance Company
(MAME OF INSURANCE COMPANY)

Authorized Representative

ng is added:

Notice of Cancellation {Other than Nonpayment of Premium) — Scheduled Person(s) or

Organization(s)

When we cancel this policy for any reason ?ther than nonpayment of premium, we will notify the
person(s) or organization(s) described in the SCHEDULE at least 30 days in advance of the

cancellation date.
Any failure by us to notify such person(s) or

Impose any liability or obligation of any

¢« Invalidate such cancellation,

SCH

If you are obligated, pursuant t
agreement, to provide persons ox
organizations with Notice of can
such persons or organizations

provided that within 15 days of
Cancellation to the first named
the first named insured or produ
spreadsheet containing the name,
mailing address and, if availabl
or organizations,

WC 99 06 44 (Ed. 6-11)

Insur,

organization(s) will not;

kind upon us; or

EDULE

© a written contract or
cellation, then we will notify
the date we send Notice of
insured,

cer of record provides us with a

e, e-mail address of the persons

ed Copy




Policy #: 7819-97-52
Policy Term: 07/01/2024 - 07/01/2025

Supplementary 6,  interest on the|full amount of a judgment that accrues after entry of the judgment
and before we|have paid, offered to pay or deposited in court the part of the

Payments : PAVE R . d P

(continued) Jjudgment that |is within the applicable Limit Of Insurance.

B.  Supplementary Payments does not include any fine or other penalty.
C.  Supplementary Payments will not reduce the Limits Of Insurance.

Our obligation to make these payments ends when we have used up the applicable Limit Of
Insurance.

L & — = = " - e~ O
Coverage Territory

Excess Follow-Form With respect to Excess Fo]llow-Fonn Coverage A, this insurance applies anywhere that the
Coverage A - applicable underlying insurance applies.

Umbreﬂa Coverage B With respect to Umbrella C overage B this insurance applnes anywhcre

Im
Who Is An Insured/ With respect to Excess Follow-Form Coverage A, the following persons and organizations

Excess Follow-Form{ Aualify as insureds:
Coverage A

. the Named Insured shown in the Declarations; and

. other persons or orgdnizations qualifying as an insured in underlying insurance, but not
beyond the extent ofjany limitation imposed under any contract or agreement.

L . O O - . = = - — =]
Who Is An Insured/ With respect to Umbrella Coverage B, the following persons and organizations qualify as

Umbrella Coverage B insureds.

Sole Proprietorships [f you are an individual, you and your spouse are insureds; but you and your spouse are
insureds only with respect|to the conduct of a business of which you are the sole owner.

[f you die:

. persons or organizations having proper temporary custody of your property are insureds;
but they are insureds only with respect to the maintenance or use of such property and
only for acts until your legal representative has been appointed; and

. your legal representatives are insureds; but they are insureds only with respect 1o their
duties as your legal representatives. Such legal representatives will assume your rights
and duties under this|insurance.

e B = & - = = ————- e r——t
Partnerships Or Joint If you are a partnership (|m|ud|ng a limited liability partnership) or a joint venture, you are an
Ventures insured. Your members, your partners and their spouses are insureds; but they are insureds

only with respect to the conduct of your business.

Chubb Commercial Excess And Umbrella insurance
Form G7-02-0815 (Rev. 7-01) Contract Page 6 of 32




Policy #. 7819-97-52

Policy Term: 07/01/2024 - Q7/01/2025

cCHUBB®

Conditions

Chubb Commercial Excess And Umbrella Insurance

Maintenance Of Underlying Failure to comply with this condition will not invalidate this insurance. But in the case of any

Insurance And Underlying
Limits
{continued)

Other Insurance

such failure, our obllganon or liability will not exceed that which would have applied absent
any failure 10 comply withithis condition,

You must notify us as soon as practicable if any underlying insurance is no longer valid or in
full force or effect.

_

t .
1f other valid and collectable insurance is available to the insured for loss we would otherwise
cover under this insul'zmce,I our obligations are limited as follows.

This insurance is excess over any other insurance, whether primary, excess, contingent or on
any other basis.

We will have no duty to defend the insured against ény suit if any provider of any other
insurance has a duty to defend such insured against such suit.

We will pay only our share of the amount of loss, if any, that exceeds the sum of the total:
. amount that all other insurance would pay for loss in the absence of this insurance; and
. of all deductible and|self-insured amounts under all other insurance.

This insurance is not subject to the terms or conditions of any other insurance.

Separation Of Insureds

Except with respect to the lelts Of Insurance, and any rights or duties specifically assigned in
this insurance to the first named insured, this insurance applies:

E as if each named insured were the only named insured; and

. separately to each insured against whom claim is made or suit is brought.

Titles Of Paragraphs The titles of the various pa:l'agmphs of this policy and endorsements, if any, attached to this
policy are inserted solely for convenience or reference and are not to be deemed in any way 0
limit or affect the prowsnons to which they relate.

- W

Transfer Of Rights And Your rights and duties under this insurance may not be transferred without our written consent.

Duties However, if you die, then your rights and duties will be transferred to your legal representative,
but only while acting within the scope of duties as your legal representative, or to anyone
having temporary custody of your property until your legal representative has been appointed.

T S B PRI R

Transfer Or Waiver Of We will waive the right of 1 recovery we would otherwise have had against another person or

Rights Of Recovery organization for loss to which this insurance applies, provided the insured has waived their

Against Others rights of recovery against such person or organization in a contract or agreement that is

Chubb Commercial Excess And Umbrella Insurance

executed before loss.

To the extent that the insured's rights to recover all or part of any payment made under this
insurance have not been waived, those rights are transferred to us. The insured must do
nothing after loss to impair]lhem. At our request, the insured will bring suit or transfer those
rights to us and help us enforce them.

Form 07-02-0815 (Rev. 7-01)
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Charies M. Arlinghaus
Commisiioner

(603) 271 320

His Excellency, Governor Christopher T. Sunun
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUEST

State of New Hampshire

DEPARTMENT OF AD\IINISTRATIVE SERVICES
25 Capitol Street Room 100
Concord, New Hampshire 03301

1-Office@das.nh.gov

Catherine A. Keane
Deputy Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 20, 2023

ED ACTION

Authorize the Department of Administr

ative Services to enter into an amendment to an

existing contract (Contract #8002971) with MTX Group Inc (VC#287674), Albany, NY, for

salesforce professional services by extending the completion date trom December 31, 2023 to

December 31,

2024 with no change to the pnce limitation of $10,000,000.00 effective upon

Governor and Executive Council approval. The original contract (Contract #8002971) was

approved by Governor and Executive Council o

Funding shall be provided through indi
be permitted unless there are sufficient appropri

EXPLA

h October 13, 2021, item #98.

vidual agency expenditures, none of which shall
ated funds to cover the expenditure.

NATION

As previously stated, the onginal cont
Governor and Executive Council on October 13

The Department of Administrative Serv

ract (Contract #8002971) was approved by the
2021, item #98.

ices (DAS), through the Bureau of Purchase and

Property (BoPP), issued request for infonnatilon (RFI) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFI reached 41 vendors through the NIGP electronic

sourcing platform and one additionally sourced

vendor. There were thirteen responses received

providing updated pricing and identifying new apportunities in the market. Further assessment of

responses received, determined that a one-year

extension would be in the best interest of the




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

State in order to prevent service interruptions for projects while building a new Request for
Proposal (RFP) to solicit updated rates and improved services that will fit evolving industry
needs.

Upon approval, this requested contract amendment with MTX Group Inc will allow
continued support and services for the Depanmlcnt of Information Technology (DolT) to support
the strategic business objectives of:State agenlmes to create and sustain a secure and reliable
mformat:on technology environment; and to eﬁsure careful and resp0n5|blc managément of the
State’s information technology resources. Not provndmg this service would have the probability
of shortfalls in all agency-secured information technology environments that would likely create
data breaches.

The current s'pend of $85,452.00, plus the éstimated annual spend for a. one-year
extension at $28.484.00, gives an estimated terrln spend of $113,936.00. There are no additional
tunds requested as the current contract price limitation of $10.000.000.00 can support the one-
year extension.

Contract financials
Original contract price limitation | $10,000,000.00
Less current spetid on contract $85,452.00
One-year extension ' $28.484.00
Estimated term spend (Including one-year extension) $113,936.00
Available balance in price limitation $9.886,064.00

Based on the foregoing. | am respectfully recommending approval of the contract
‘amendment with MTX Group Inc.

Respectfully submutted,

(’T/Q" &/lﬁ—
Charles M. Arlinghaus
Commissioner

TR ACCESS: RELAY NH 1-800-735-2064




- STATE OF INEW HAMPSHIRE

DEPARTMENT OF I:NFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
} 7
www.nh.gov/doit

Denis Goulet
Commissioner

October 31, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street ~ Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into ajcontract amendment with Brite Systems Inc., Spruce .
Technology, Inc., Deloitte Consulting LLP, Cor&sphere LLC, MTX Group , Tech Mahindra Americas Inc.,
and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as Dol T No. 2021 081A

The purpose of this request is to provide st'atev.rlde Salesforce Professional Services and .
for the continued support and services for; the Department of Information Technology
(DolT) to support the strategic business objectives of State agencies, to create and sustain .
a secure and reliable information technolc!)gy environment, and to ensure careful and
responsible management of the State's mformanon technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, cffectwe upon
Governor and Execunve Council approval through December 31, 2024.

A copy of this letter must accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/d
DolT #2021-081A

cc:.Rebecca Bolton, IT Manager

"Innovative Technologies Today\for New H&mpshire 's Tomorrow"




Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
. (603) 271-2201

RFI Summary
[ RFI Description Saleforce Professional Services Agency DolT
RFI# ; 2024-21 Vendor MTX Group Inc
Agent Name Claudia Roy RF| Closing . 8/30/2023 @ 9:00 AM
. T . ! I
Less current spend on contract $85,452.00]
Estimated annual spend $28,484.00
Estimated term spend (Including 1 year extension) $113,936.00
Current price limitation| $10,000,000.00
Avallable balance In price limitation|. $9,886,064.00

i : - ... Recommendation Summary ' N = <ot
Statewide Contract or Amendment Amendment ;
Term of Confract 43 4.00
Price Limitation _ $10,000,000.00
Number of Solicitations Received 13
{Number-of-Sourced-bidders 1 g v
Number of NIGP Vendors_Sourced 41
Number of non-responsive bidders 28
P-37 Checklist Complete Yes
" [D&B Report Attached NA
Method of Payment (P-card/ACH) Both .
FOB Delivered Yes i

The current price limitation is $10,000,000.00. Based on the current spend of $85,452.00, plus the estimated annual spend for a onc-year extenision af $28,484.00, gives
. Special Notes: an estimated term spend of $113,936.00. There are no additional funds requested as the current contract price limitation can support the one-year extension.

Page 1/1



FIRST AMENDMENT TO THE|CONTRACT
BETWEEN MTX GROUP INC
AND |
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT # 8002971

This First Amendment (hereinafter referrgd to as the "Amendment”), dated this _4th_ day
of December, 2023, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to{os “the §fcﬁe") and MTX Group Inc (hereinafter

referred-to os "the Contractor”) for Salesforce

onal Services.

l

Professi

: | -
WHEREAS, pursuant to an agreement effeclive October 13.2021, Item #98, set to expire

December 31, 2023, {hereinafter referred to as

“the Agreement”), the Contractor agreed to

perform certain Salesforce Professional Services for the iS'rcte in consideration of payment by the

State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the

i
|

Agreement, the Agreerﬁent may be amended

by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in considerati

Amendment and the underlying Agreement, ’r?he parti

1. Delete inits entirety Form Number P-37,

following:
1.7 December 31, 2024

on of the mutual promises set forth in this

es do mutually agree as follows:
tem 1.7 Completion Date and substitute the

2. Paragraph 2 as set forth in Exhibit C (Pricing Strud’rure) is deleted in its entirety and

replaced with the following:

2. Pricing Structure. Confrac

tor shall provide the sefvices at the hot-to

exceed hourly rates set forth in the table tlae[ow_.

Position I Hourly Rate
Program Manager | $195.00
Scrum Master | $185.00
Salesforce Technical Architect $200.00
Salesforce Administrator | $140.00
Salesforce Platform Developer $155.00
Salesforce Data Architect | $185.00
Salesforce Business Analyst $155.00
Salesforce Training Consultant  $140.00

| ]
3. All other provisions of the Agreement, oE)proved by-the Governor and Executive Council
on October 13, 2021, Item #98, shall remain in fulllforce and effect.

Page | of 2

Contractor Initiqls; hN_
Date; 12412023



MTX Group inc

By: (ﬁ)&- ﬁﬁL

Das Nobel

{Print Name}

Title: Chief Execitive Officer

Date: _12/04/2023

Pag

STATE OF NEW HAMPSHIRE

Charles M, Aﬂinqhqus

Date:

By:

(Prinf Name)

Tile: Commissioner
Depart t ministrative Services

\>-lo %5

OFFICE OF THE ATTORNEY GENERAL

Duncan A. (%;m,

Duncan.A. Edqar

(Print Nome)

Title: _Attorney

Date:

Dece_mber 4, 2023

The toregoing contract was approved by
the Governor and Council of New
Hampshire on.

DEC 2 0 2023

e 20f2

SECRETARYOF STATE

Contacior Initiats: ﬂ
Date: 1242023



State of New Hampshire
Department of State

" CERTIFICATE -

[, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that MTX GROUP INC is a New
York Profit Corporation registered to transact business in New Hampshire on May 24, 2018. I further certify that all fees and

documents required by the Sceretary of State’s office have beén received and is in good standing as far as this office is concerned.

Business [D: 795645
Certificatc Number: 0006290639

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of August A.D. 2023.

David M. Scanlan
Secretary of State




CERTIFICATE OF AUTHORITY

I, ___Sultana Nobel . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory}

1. | am a duly elected Clerk/Secretary/Cfficer of _ MTX Group Inc
_(Corpora'lionlLLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on _January 5 ,20_23 , atwhich a quorum of the Dlredorslshareholders were present and voting.
(Date)
VOTED: That __ Dastagir {Das) Nabel, Chief Execuiive Officer (may list more than one person)
(Name and Title of Contract Signatory) ’ ;
is duly authorized on behalf of _ MTX Group Inc to enter into contracts or agree}nents with the State
; {Name of Corparation/ LLC} B

of New Hampshire and any of its agencies or departmants and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote.

*3. | hereby certify that sald vote has not.been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this cemﬁcate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authonty | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidenca that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority tolbmd the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein,
Dated: 12/01/2023 - \Szt"“" = =

Signature of Elected Officer
Name: Sultana Nobel
Title: Chief Marketing Officer

Rev. 03/24/20




i . ;
ACORD' CERTIFICATE OF LIABILITY INSURANCE R e

THIS CERTIFICATE IS ISSUED AS A MATTER CF INFORMATION ONLY AND CONFERS N® RIGHTS UPON THE CERYIFICATE ‘HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, IEXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIKCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ IMPORTANT: If tha certificate holdes is an ADDITIONAL INSURED, the poﬂcy(leo) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of tho policy, certain policies may require an endorsement. A statement on
this certificats does not confer rlghts to the certificata holder in lieu of such endorsement(s).

PRODUCER 73 Paula Walters :
Roach, Howard, Smith and Barton (RHSB) PHONE 972-231-1300 | TAX 972 1368
8750 N. Central Expressway, Suite 500" AL Mo Py 97€-£3 7 L, oy, 872-231-1368 |
Dalias TX 75231 | AborEss; pwallers@irheb.com
- INSURER{S) AFFORDING COVERAGE NACH -

msuRER A : Great Northern ins Co B 20303
mSURED MTXBROUS] yowinen o : Federal Ins Co 20281
MTX Group Inc Chubb Natlonal Ins Co. ' 2
8303 Cowboys Way #400 xsumer ¢ : Chubb Natlo urance Co. 1005
Frisco TX 75034 'INSURER b ; AXA Inaurance Company 33022

. | RRURER K ; !

(INSURERF ; '

COVERAQGES CERTIFICATE NUMBER: 1792875078 | ~" REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO N.L THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

THIR ABDLTSTER POLILY BFF v T .
LI TYPE OF INSURANCE w0 [wvo POLICY NUMBER QSWDBIYTYY) | AMATOYYPY | LTy
A [ X | commenciaL oeweraL uaBLTY 38078582 TH2023 THIR0M4 | EAGH OCCURRENCE $ 1,000,000
[DAMAGE YO RENTED
J CLAIMS-MADE OCCUR PREMISES (3 pogurrgnce) | 8 1,000,000
7 &EDbCP(Anympman) £ 10,000
] PERSONAL & ADY INJURY | $1,000.000
| GENL AGGREGATE umms PER: . GENERAL AGGREGATE $2.000.000
x ; POLICY : ] D Lac . . PRODUCTS - COMPIP AGG | 5 2,000,000
£ 3
A h_J_u_u__-mmmm.uu.mu.rw - 73634609 Thi023 | 7Mn024 mﬂgﬁﬂgnmmf LMIT 16 1,000,000,
X | Ay auto " , BOOILY IJURY (Put parson) | §
I | OWNED SCHEDULED !
|| AUTOS OmLY ALTOS : i BODILY BUURY (Por sccidens) | §
% | HRED X | NON-OWYNED 1 FERTY DAMAG s
L—{ AUTO3OMY | T | AUTOS ONLY ! e | (Por pogidentt -
[l s 1 : $
8 | X |uvareiauan 1 X !oecnn I i 7ptoars2 11112023 | 7H2024 | eacH occURRENCE $ 20,000,000
1 —- F '
EXCESS LIAB + CLAIMS-MADE Bt AGGREGATE S 20,000,080
— R
oeo | | merenmons P : - 8
¢ |WORXERS COMPENSATION 18 THI2023 '[ [ E'H'
AND EMPLOYERS' LIARILITY Yi ] 718384 L 2028 X S R
ANYPROPRIETOR/PARTNER/EXECUTIVE ¥ n E.L EACH ACCIDENT § 1,000,000
QFFICEAMEMBER EXCLUDED? NIA i .
(Mandatory in KH) E.L DISEASE - A EMPLOYEE] § 1,000,000
¥ describe under . :
DESCAFTION GF OPERATIONS betow EL_DISTASE . FOLICY LuaT | § 1,000,000
O | Esc/CybarMecarLinoisty MTP204337202 &20/2023 | 7172024 |Each Csim & Aggragst 5,000,000
i
DESCRIPTIOR OF OPERATIONS | LOCATIONS / VEHIGLES (AGORD 101, Additions) Remarks 9 had i mors spece Is required)

PBf forms 80-02-2367, 16-02-0292, 16-02-0316. General & Aulo Liabiilly oonlain endorsemnts that provide automnatic additional insured stalus to.a person(s)
organization(s) on a primary and non-contribulory basts when there s a wrmen contract or agreement batween the named Insured and person or

omanluﬁon that requires sucht status.

Par forms 80-02-2000, 16-02-0292, WG 00 03 13, 07-02-0815: General Liabli Auo Llability, Excess Liabllity and Workers Compensation include an

auibomatlc walver of wbrogaljon when the nsured has agreed to waive these ts a8 part of a written contraet o¢ agreement exscuted prior

toloss, -

Per form 07-02-0815: With respect 1o Excess Follow-Form, *the following ons and/or orgﬂnlzmbns quallly as nsureds: other persons or organizations

gunlfylng as an insured in undmflng insurance, but not beyond the axlen! of any fimitation Imposed urider any contract or agresment”,

ERT!FICATE HOLDER CANCELLATION ]

. SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Administrative Services ACCORDANCE WITH THE POLICY PROVISIONS.

Bureau of Purchase and Property

25 Capital Street " | ATHORIZED REPRESENTATIVE.
Room 102 SIS o
«  Concord NH 03301
| -

©1989-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) : The ACORD riame and logo are registerad marks of ACORD,
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State of New Ham shire

DEPARTMENT OF ADMINISTRATIVE smmcss 0CT 13 2099
26 Cnpxtol ‘Street -~ Room 120
Concord, New Hampshire 03801 5 - ;
Officoidas. nh.gov :
Joseph B. Bouchard
Charles M, Arlinghaus - Asgistant Commilssioner
Commissioner - (603) 271-2204
{608) 271-3201
Catherine A. Keane
Deputy Commissioner
(608) 271-2059
August 20, 2021

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council
State House

Concord, New Hampshire 03301

REQUESTED ACTIO

Authorize the Depariment of Administrative Services to enter into.a contract with MTX
Group Inc. of Albany, NY (Vendor No. 346414) for an aggregote price limitation of
$10,000,000.00 among all awarded vendors, foqulesforce Professional Services. The term shalll
be effective upoh Govemor and Council opproval and ending on December 31, 2023 with
the option to extend for two {2) additional one-year extension terms.

Funding shall be prowded through Indivlducl agency expenditures, none of which
shall be pemmitted unless there are sufficlent cpproprlqted funds to cover the expendiiure.

EXPLANATION

The Department of Administrative Se[rvaces. through the Burequ of Purchase ond
Property, and in collaboration with the Depcn‘meni of Information Technology, Issued @
request for proposal on February 3, 2021 with responses due on March 3, 2021. There were 11
compliant responses received.

It Is the Department’s intent to enter into contracts with the 10 highest scoring vendors

where through a Request for Quote (RFQ) and Statement of Work (SOW) process the
_ Department of Administrative Services, on behclf of a requesting State agency. wilt issue
' RFQ/SOW fo all contractors. Each SOW will defall various requirements related to the services,
planning and implementation of new prqects The project engagement will be based upon
the highast scaring response. Project engagements under the agreements with a dollar value
exceeding $10,000 shall be brought before!the Executive Coundil for approval prior to
proceeding with the engagements. '




His Excellency, Govemnor Chilstopher T, Sununu
. and the Honorable Council

August 20, 2021
Page 2of2

As the State's experience and expertise with Salesforce . matures, 1t will expand. its
Salesforce capabllittes and services offered The production Salesforce environment is
centrally managed. The State has |mplemen1ed an Enierprise Government Madel that seeks
to establish Standard Operating Procedures (SOP) and processes on the use of third party
solutions.

Through the proposed confracts, the Stote anticipates improvements in the following™
areas: avtomating business processes. prowdmg prompt responses to tracking or delivering
constituent needs, refining. business operotions based on access to insightful dataq, securing
information within compliance of State ond Federal regulations, and deploying rapid
solutions throughout the State of New Hampshire's IT environment.

Enabling these capabilities will often require the use of expert resources ihat can assist
the State to ‘efficiently design, govem, maintain and provide ongoing management of these
platforms in a secure, responsible and effectrve manner. Contracting mechanisms, that
shorten the “fime to value™ are. needed to procure resources to work with State agencles and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Golvemmeni Initicives. Based on the foregomg |
am respectfully recommending opprovol of the confract with MTX Group Inc.

Respectfully submitted,

-l

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-8C0-735-2864




Division of Procuremen! Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 2712201

Bid Description Salesforce Professjor}al Srvc |Agency: Statewide

Bid # RFP 2425-21 Requlsition: #. |N/A
Agent Name Paul Rhodes : Bid Closing: 313721 @ 10:00 AM

Tech Mahindra ) . 929
CoreSphere |, 90.9 .
Deloitte B87.1 ' '
MTX Group . s 86.0
22nd Century y 82.8
Spruce Tech 825
Catalyst - 80.0
Brite Systems 79.7
Bublicis :
Sapient ’ 79.5 ~ j 5
Slalom 75.2 -
Aqualagoon 64.0 '




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
i 27 Hazen Dr,, Concord, NH 03301 )
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www:nh.gov/dait
Denis Goulet
Commissioner B
August 12, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Coramissioner Arlinghaus,

This letter represents formal notification thfat the Department of Information Technology (DolT)
has approved your agency’s request to enter into seven (10) contracts as described Below and referenced as
DolT No. 2021-081.

'I'he ten (10) contracts being requested are for:
1. -Brite Systems Inc. of Indianapolis, l'N
2, Catalyst Consulting Group, Inc. of r‘hwago,
3. Spruce Technology, Inc. of Clifion,|NJ
4. Deloitte Consulting LLP of Concard, NH
5. Caresphere, LLC of Bethesda, MD .
6. MTX Group of Albany, NY

7. 22nd Century Technologies, Inc. of| Mclean, VA

8. Tech Mahindra Americas Inc. of Plan, TX

9. Sapient Corporation d/b/a Publicis Sapu:nt of Boston, MA
10. Slalom, LLC of Boston, MA.

This is a request to enter into a statewide contract with ten (10) vendors to allow agencies
to release RFQ's/SOW's for Salesforce Professianal Services. These contracts will pravide
a mechanism for agencies requiring assnstanée with ongoing and future projects. Currently,
all applications are intemmally focused and used exclusively by State agency personnel;

public data subrmsswn is currently done lhn;ough web Lo case. It'is anuclpated that as the
State’s experience and expertise with Salesforce matures, it will expand its’ Salesforce
capabilities and services offered.

The total amount of the ten (10) contracts is not to exceed $10,000,000, and shall become
effective upon Governor and Executive Council npproval through December 31, 2023,

/

"Inrovative Technologies Todoy.for New Hompshire's Tomorrow"

-
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STATE OF NEW HAMPSHIRE

" Deals Goulet DEPARTMENT OF

Commissioner

INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
¥ ;
www.nh.gov/doit

A copy of this letter should accompany the Department of Administrative Services® submission to

the Governor dind Executive Council for approval.

DG/ik
DolT #2021-081

cc: Paul Rhodes, DAS

"Innovative Technologies Toda

Singerely,

4!

Dénis Goulel

y for New Hompshire's Tomorrow"




- FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shnll become public upon submission to Governor and
Executive Council for approval. Any mformnuon that is private, confidential or proprictary must
ba clearly identified to the agéncy and agrccdl 10 in writing prior to signing the contract.

|
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agres as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 -State Agency Name

1.2 Srate Agency Address

Department of Administrative Services State House Annex
25 Capitol Strect ,
: Concord, NH 0330]
1.3 Contractar Name 1.4 Contractor Address
1450 Western Ave
MTX Group, Inc. Suite 304
Albany, NY 12203
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number 1
Various December 31,2023 $10,000,000.00
(516) 402-7662 .
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Numbér
Pact Rhodes, Purchesing Manager i

603-271-3350

1,11 Contractor Signature

P e

Date: 07114/2021

1.12 . Name and Title of Contractor Signatory
‘Das Nobel

1.13  State Agency Signature

[ .

1.14 Name and Title of State Agency Signatory
Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H. Department of Administration, Divi

By:

sion of Personnel (if applicable)

Director, On:

1.16 Approwl by lhc Atlumcy General (Form, Substance and Execution) (if applicable}

By:

v Pl90/won

117 Approval by lhc Governor ond Executive Council (ifapplicable)

G&C Item numbes:

0CT 13 2021

G&C Meeting Date:

Page
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BEPUTY SECRETARY OF STATE

Contractor Initials

Datc_07/1412021




2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3
(*Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the atteched EXHIBIT B which is incorporated
herein by reference {*Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agrecnmnt to the
contrary, and subject to thé approval of the Govemor and
Executive Counci] of the State of New Hampshire, ifapplicable,
this Agreement, and all obiigations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement s indicated in block 1.17,
unless no such approvel is required, in which cose the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in black 1.13 (*Effective Datc"}.
32 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor. prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
|ncludmg without limitation, any obligation to pay the
Contracter for any costs incurred or Services performed.
Contractor must complete ail Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision-of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or exccutive

~ action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole ¢r in
part. In no event shall the, State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have-the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate, the Semccs under this Agreement immediately upon
giving the' Contractor fotice of such reduction or termination:
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6'in the

event funds in that Account are reduged or ufidvajlafle. ™ "y

PRSP A T

- ..-h'..‘- O

* 5. CONTRACT PRICE/PRICE LIMITATION/ ’

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated berein by reference.

5.2 The payment by the State of the contract price “shall be the
only end the complete reimburscment to the Contractor for al
cxpenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

Page 2 of 50

A

1

compensation to the Contractor for the Services. The State shal!
have no ligbility to the Contractor other than the contract price.

"5.3 The State reserves the right to affset from any amounts

otherwisc payable to the Contractor under this Agreement those

liquidated amounts required or permitted by NJH. RSA 80:7

through RSA 80:7-c or any other provision of law. :

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in.no
cvent shell the total of all payments authorized, or sctually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE.BY CONTRACTOR WITH LAWS

. AND REGULATIONS/ EQUAL EMPLOYMENT
‘OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable -statutes, laws,
regulations, and orders of federal,. state, county or municipal
euthorities which impose any obligation or duty upon the
Contractor, including, but not Jimited to, civil rights and equil
cmployment opportumly lnws In addition, if this Agreement is
fanded in any pari by monies of the United Smtr.s. the Contractor
shall comply with ell federal executive arders, rules, regulalions
and statutes, and with any rules, regulations and guidelines-as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intelleétual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate agninst employees or applicants for employment
because of race, color, rchgmn creed, age, sex, handicap, sexual
orientation, or national origin and will take aﬂ' rmative action to
prevent such diserimination.

6.3. The Contractor agrees to permit the Statc or United States
access {o any of the Contractor’s books, records and sccounts for
the purpose of ascertaining compliance with.all rules; regulations
and orders, and the covenants, lerms and conditions of this
Agreement.

" 7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engnged in the Sesvices shall be qualified to

perform the Services, and shall be properly licensed and

otherwise authorized to do so under all applicable laws,

7.2 Unless otherwise uthorized in writing, during the term of
this Agreement, and for a period of 'six (6) months after the
Completion Date in block 1.7, thé Contractor shall not hire, and

. sha]l ‘not permit.any subcaontractor -or -other, -person, firm or
. Lorporation wilh-whom it is engaged in a combined effort to

perform the Services to hire, any person who is o State employse
or official, who is materiaily involved in the procurement,
administration or pcrfunnance of this Agreement. This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specifiéd in block 1.9, or his or her
successor, shall be 1he State's répresentative. Tn the event of my

‘dispute conceming the interpretation of this Agreement, the

Contracting Officer’s decision shall be final for the State.”
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8. EVENT OF DEFAULT/REMEDIES. ,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defeult hereunder (“Event
of Default"):

8.1.1 failure to perform the Setvices nﬂsfnctoﬁly or on
schedule;

8.1.2 failure to submit any report required hercunder; and/or
8.1.3 faflure to perform any other covenanl, term or condition of
this Agreement.

8.2 Upcen the ogcurrence of eny Event of Default, the State may
teke any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written nolice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made voder this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such nolice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to-the Contractor;

8.2.3 give the Contractor a writteh notice specifying the Event of
Default and set off against any other obligations the State may

owe to the Contractar any damages the State suffers by reason of

any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminnte the
Agreement and pursue any of its remedies at law or in equity, er
both.

£.3. No failure by the State 10 enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or eny subscquent Event of
Default. No express failure to enforce airy Event of Default shall
be decmed o waiver of the right of the State to eoforce each and
all of the provisions hereof upen any further or other Event of
Default on the part of the Contractor. *

5. TERMINATION. )

9.! Notwithstanding paragraph 8, the State may, at jts sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is excrcising its option to terminate the Agreement.

9.2 In the event of an early termination of this Apreement for
any reason other than the completion of the Services, the
Contractor shall, at the Statc’s discretion, deliver to the
Contracting Officer, not fzter than fifteen (15) days after ihe date
of termination, a report (“Termination Report™ describing in
derail al) Services performed, and the contract price eamed, to
and including the date of termination. The fonm, subject matter,
content, and number of copies of the Termination Report shall
be tdentical to those of any Final Report described in the sttached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
submit to the State a Trans:tlon Plan for services under the
Agreement.
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10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.) As used in this Agreement, the word “datn™ shall mean all
information and things developed or obtained during the
performance of, or acquired or devéloped by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawxngs, analyses, graphic
representalions, computer programs, computer printouts, nofes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under tiis Agreement, shall be the property of the State, and
shall be retumed to the State upon demand or upon termination
of this Apreement for. any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior writteh approval of the State,

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects

"an independent contractor, and is neither an agent nor an

cmployee of the State.  Neither the Contractor nor any of its

officers, employees, agenis or members shall have.authority to

bind the State or receive any benefits, workers’ compensation or’
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at ledst fiftéen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitilte
assignment.  “Change of Control* means (2) merger,
consolidation, or a transaction or serics of related transactions in

‘which a third party, together with its affiliates, becomes the

direet or indircct owner of filly percent (50%) or more of the
voling shares or similar equity interests, or combined voting
power of the Contracter, or (b) the sale of all or substantially all
of the assets of the'Contractor.

12.2 None of the Services shall be subcontracted by the
Coniractor without prior written notice and consent of the State.
The State is entitled to Copies of all subcontracts and assignment
agreements and shall not be bound by-any provisions contained
in a subcontract or an assignment agreement to which it is not &

party.

13. INDEMNIFICATION. Unless otherwise cxempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
Tiabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims nsserted against
the State, its officers or employees, which arise ot of (or which
may be claimed to arise om of) the acts.or omvission of the
Contractor, or subcontractors, including but not limited to the
negligenee, reckless or intentional conduct. The Stale shall not
be Jiable for any costs incurred by the Contractor arising under
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this paragraph 13. Notwithstanding the foregoing, vothing herein
contained shall be deemed to constitute a wajver of the sovereign
immuanity of the State, which immunity is hereby reserved to the
State. This covenant in parapraph 13 shall survive the
termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.] commercial general linbility insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less then
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shal) be
on policy forms and endorsements approved for use in the State
of New Hampshire by thc N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire,

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successer, a certificate(s) of
imsurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identificd
in block 1.9, or bis or her successor, certificate(s) of insurance
for all renewl(s) of insurance required under this Agreement no
later than ten (10} days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be atiached and arc incorporated herein by
reference,

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

152 Ta the extent the Contractor is subject to the requirements
of NH. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee lo secure and maintain,
payrient of Workers’ Compensation in connection wilb
activities which the person proposcs to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thercof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of amy Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or cmployee of Contractar,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in conmection with the
performance of the Services under this Agreement,
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16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by ceitified mail, postage prepaid, in a United States
Post Office addressed 1o the panties at the addresses given in
blocks 1.2 end 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
partics herete and only afier approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State-of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be -govemned, interpreted and construed in accordance with the
Jaws of the State of New Hampshire, and is binding upon and
inures 1o the benefit of the partics and their respective successars
ond assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutal intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior. Court which shall have
exclusive jurisdiction thereaf,

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A} and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXBIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agrecment.

22. SPECIAL PROVISIONS. Additional or modifying
provisions szt forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Apgreement are held by a court of competent jurisdiction to be
coatrary [o any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement,.which may be
execuled in a number of counterparts, ¢ach of which ghall be
decred an original; constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matier
hereof,
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1.

EXHIBIT A

SPECIAL ITROVISIONS
Delete Section 13. INDEMNIRCATION in its enfirety and substitute with the following:

The Contractor shall defend, indemnify cnd hold harmiless the State, its officers and
employees, from and against any and all clcnms labilities and costs for any personal injury or
property dcmcges patent or copyright |nfnngemenf or cther claims asserted against the
State, its officers or employees, which qrise 'out of for which may be claimed to arise out of]
the acts or omission of the Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct The State shall not be liable for any costs incurad
by the Contractor arising under this parograph

The Contractor shall require any subcontractoer, delegatss, or transferees to agree [n wiiting to
defend, indemnify and hold harmless the Sioie its officers and employees from and against
any and all losses suffered by the; State, its ofﬁcers and employees, and any and all claims,
liobilities or penallies asserted against the State, ifs officers and employees, by or on behalf of
any person, on account of, based or resulhng from, arising out of {or which may be claimed to
arise out of) the acts or omissions of the subcontractor, delegate, or transferee.

Further, notwithstanding the fofegoing, nothing herein contalned shall be deemed to

constitute a waiver of the sovereign lmmunlty of the State. which immunity is hereby reserved
to the State. This covenant shall survive the fermination of this Agreement
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EXHIBITB.
SCOPE OF SERVICES

1. INTRODUCTION

This Master Agreement is entered into by and between MTX Group, Inc. [hereinafter referred to as the
"Contractor”) and the State of New Hampshire [hereinqﬁer referred to as the "State”). The
Contractor hereby agrees to provide the State and its agencies with for Salesforce'Professional
Services in accordance tothis Agreement and tr'e terms of Request for Quotes (RFQ)/Statements of
Work (SOW] to this Agreement.

2. CONTRACT DOCUMENTS

This Confract consisis of the following documents [“Confract Documents”):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A - Special Provisions ' )
EXHIBIT B Scope of Services
EXHIBIT C Method of Payment
EXHIBIT D RFP 2425-21
EXHIBITE RFQ/SOW

-

~panCa

In the event of any conflict among the terms or prowslons of the documents listed above, the

. following order of priority shall indicate which documenfs contfrol: {1} Form Number P-37, as modified
in Exhibit A, Special Provisions, (2) EXHIBITB “Scope of Services," (3) EXHIBIT C "Method of Payment,"
(4) RFQ/SOW Worksheet, and {5) EXHIBIT D "RFP 2425- 21 "

All RFQ/SOW and Purchase Orders shall be subject so!ely to the terms of this Contract. In the e\fent of
any conffict among the terms or provisions of this Contract and the SOW and Purchiase Orders, the
terms of this Contract must take precedent.

3. TERM OF CONTRACT

The term of this Contract shall commence upon 1he approval by. the Govermnor and Executive
Council and shall continue thereafter through December 31, 2023, a period of approximately two
and one-half (2.5) years, unless extended for additional terms.

The Confract may be extended for five (S) c:ddmono[ one-year extension terms thereafter upon the
same terms, conditions and pricing structure upon the approvatl of the Governor and Executive
Council.

The maximum term of the Contract (inciuding all extensions) cannot exceed seven and one-half {7.5)
years.
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4. SCOPE OF WORK

All SOWs that are negoilcted between the Parhes shall be in writing and executed by both Parties
and shall be attached hereto as supplemental Exhlb:ts and shall be incorporated into, and
govermned by, this Agreement. A standard tempque to request a quote Is attached {Exhibit E}.
Contractor must be capable of providing information technology professional services for
implementing Salesforce solutions,

Contractor will receive RFQs/SOW from the Department of Administrafive Services with a Salesforce .
Professional Services Scope of Work. Each Scope}of Work will detail various requirements related to
the planning and implementation of new prolects Each Scope of Work may request Salesforce
implementation and experience in varying funchonol areqs or require mandatory expertise. Requests
for Services or Dellverables under the Contract wm be submitted on behalf of State Agencies in the
form of an RFQ/SOW to all contractors An RFQ/SOW shall not constitute a binding order until a
Purchase Order ond RFQ/SOW have been opproved per the requirernents of the Contract.

In cases where special licenses, accreditations, orj certifications are requifed by the State, federal or
local law or regulation to perform Services of speciﬂed job descriptions or RFQ/SOW, Contractor shail
provide copies of such license, accredilation or certification within five (5) business days upon award
when requested by the State.

Individual RFQis/SOW may include additional coniroctua] requirerments, certifications, or approvals
that must be satisfied at the time the Purchase Order {PO) Is placed or upon delivery. Any federal
requirements-or oddmoncxl funding requirements will be defined by the -State in the RFQ/SOW and

incorporated in Purchase Orders {PO).

. STANDARDS FOR FUTURE PROJECTS

L USE OF CONTRACTOR SOLUTIONS

. When awarded a project through the RFQ/SOW process. Centrccter will provide the
: services ¢s specified within the RFQ/SOW

. Contractor shall explicitly state whcf Salestorce licenses are required as well as any
third party applications'when responding to o RFQ/SOW.
v Each RFQ/SOW may include requirements about the System Integrator's (S1)

experience in implementing a sarrulor solution. Experience shall include requirements
that include but are not limited to how many solutions of a similor nature are
implemented and operational, 1he size and complexity of the project, and any
experience with statutory, regulatory or industry standards. The specific Confractor
proposed functionality must be described.

H. SECURITY AND TESTING
i. APPLICATION SECURITY

Contractor shall:
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_= Develop Sottware applications based on industry best practices and incorporating
information security throughout the Softwore devetopment fife cycle:

s Perform o Code Review prior to relecuse of the application to the State to move it
into production. The code Rev:ew may be done in ¢ manner mutudlly agreeabie to
the Confractor and the State. Cop1es of the final, remediated results shall be
provided to the State for Rewew and oudit purposes;

» Follow Change Control Procedures (CCP) relative to release of code; and

« Develop applicafions following secumy coding guidelines os set forth by
organizations such as, but not llrnlted to Open Web Application Security Project
{OWASP)] Top 10, SANS Common Wedkness Enumeration {CWE) Top 25 or CERT
Secure Coding.

- L TEST PLANNING AND PREPARAfION

Contractor shall meet the State’s testing ond acceptance requirements. All Testing ond
Acceptance addressed herein shall cpply to tasting the System. This shall include planning,
test scenario development, Data and Sysiem preparation for testing, and execution of Unit
Testing, System integration testing, convers:on/mngrahon testing, installation lesting,
performance, and stress testing, Security Review and testing, and support of the State during
user Acceptance Testing (UAT),

Contracior must disclose in their RFQ/SOW, responses the scheduling assumptions used in
regard to the Using Agency's resource efforts during testing.

Contractor shal cerify, in writing, that the Contractor's own staff has successfully executed all
prerequisite testing, clong with reporting the actual testing results.

" The State will commence its testing within ﬁve (5) business days of receiving Cerlification from

' the Contractor that the State's personnel have been trained and the System is installed,
configured, complete, and ready for State testing. The testing will be conducted by the State
in an environment independent from the Conircctor 5 development environment. Contractor
must asslst the State with testing in accordance with the Test Plan and the Work Plan, utilidng
test and bve Data to validate reports, andiconduct stress and performance testing.

fil. TESTING

Testing begins upon completion of the Sof Nvore configuration as.required and user training
according to the Work Plan. Testing ends Upon issuance of a letter of UAT Acceptonce by the
State,

Contractor shall adhere to the State's standord methodolo'gy described in Table II-C: State
Recommended Tesling Methodology. .

|
Table liI-C: State Recommended Teslting Melthodology
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Unit Testing . Application compénents' are tested on an individual basis to
- verify that the lnpﬂns outputs, and processing logic of each
" application compa inent functions without erors. Unit Testing is
performed In either the development environment or a testing
envircnment.
The goal is to fi nd errors in the smallest unit of Software. If
successful, subsequenf [nlegrchon testing should only revedal
emors related to} the integration between application

components.
System a. Vglidates the integration between the individual vnit
Integration appficafion [components and verffies that the new
Testing System meets defined requirements and supports

execution of Interfaces and business processes. The
Systems lnfegrcﬂon Test is- performed in a test
environment.

b. Emphasizes end-to-end business processes and the flow
of lnformcﬂon across applications. It includes all key
business processes and interfaces being implemented,
confirms Doto transfers with external parties. and
includes the transmission or prinfing of all elecironic and
paper doecuments.

c. The State willconduct System Integration Testing, utilizing
scripls developed as Identified in the Test Plan, to
validate the functionclity of the System and its
interfaces. The State will also use System Integration
Testing fo validate modifications, fixes and other System
Interactions |with the Conlractor supplled Software

Solution.
Convetsion The Conversion/Migration Validation Testing should replicate
/Migrafion the entire flow of the converted Data through the Software
Validation Solution. As the Soffwore Solution is interfaced to legacy or
Testing third-party oppllcatlons the testing verifies that the resulhng

convenled legacy Data performs comectly.

Installation Application compénehts are installed in the System test
Testing environment to testithe installation routines and are refined for
the eventual production environment. This activity serves as a
dryrun of the installation steps in preparation for configuring the
production Systemn.
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User The User Acceptonce Test {UAT) is a Verification process

Acceptance ' | performedinag copy of the production environment. The User

Testing (UAT) Accepiance Test verifies System functionality against
predefined Acceptonce criteria that support the successful
execulion of opproved busmess processes,

a. The Contractor's Pro;eci Manager must cerfify In writing,
that the . Contmctor’s own' stoff has successiully
executed oll prerequisite Contractor testing, along with
reporting 1he actual testing results prior to the start of any
testing executed by State staff. :

b. The State wrﬂ be presented wdh a State approved Test
Plan, test scencmos test cases, test scripts, test Data. and
expected results as well as wiitten Certification of the
Contractors having completed the prerequnsute tests,
pror fo the State staff Involvement ‘in any ‘testing
activities,

c. UAT will also serve as a performance and stress test of
the System. IT may cover any aspect of the new System,
including admlnls‘rrclhve procedures such as backup
and recovery The results of the UAT provide evidence
that the new System meets the User Acceptance criteria
as defined in the Work Plan

Upon successful conclusfon of UAT and successful System
deployment, the Stoie will issue a letter of UAT Acceptance and
the respective Worronty Period sholl commence as described in
Section 4.12 Wcrror‘ﬂy Period.
Regression As a result, of th'e user testing acfivities, problems will be
Testing identified that requxre correction. The State will notify the

Coniractor of the nature of the testing failures in wiling. The
Contractor will be required to. perform additional testing
activities in response to State and/or user problems identified
from the testing resuls. :

Regression Testing |means selective re-testing to detect faults
infroduced during|the modification effort, both to verify that
the - modifications| have not caused unintended adverse
effects, and to verify that the modified and related (possibly
alfected) System| components .stil meet their specified
requirements.

a. Foreoch minor fallure of an Acceptance Test, the
Accepicnce Period shall be extended by
corresponding time defined in fhe Test Plan.

Page II(l of 50
Contractor Initials

Date 07r14/2021



b. The Conractor shall notify the State no loter than
five (5) business days from the Contractor's receipt
of witten notice of the test failure when the
Confrccior expects the comecticns to be
completed and ready for retesting by the State.
The Controctor will have up to five [5) business days
to mcke comections to the problem unless
specaﬁcclly extended in writing by the S'rote

c. When a pfogrdmming change is made in response
to a problem identified during user testing, a
Ragression Test Plan should be devéloped by the
Controctor based on the understanding of the

; program and the change being made to the

program. The Test Plan has two objectives:

1.! Validate, that the change/update has
been propery incorporated into the
program; and

2.|Validate thot there has been no
uvnintended change to the other portions
of the program.

d. The Contractor shall:

1.1 Create a sa} of test conditions, test cases, -
ond test data thot will validate that the
change has been incorporated comecily;

2. | Create o set of test condilions, test cases,
and test data that will validate that the
unchanged portions of the program still
operate correctly; and

3. | Manage the entire cyclic process.

e. The Contractor will be expected to execute the
Regression Test, provide actual testing resulis, and
certify its completion in writing fo the State prior to
pcsslng}the modified Soflware application to the

. users for retesting.

In designing and conduchng such Regression Testing, the
Contractor will be requ1red to assess the risks inherant to the
modification being mplemenied and weigh {hose risks against
the time and efforf required for conducling the Regression
Tesls. Inother words the Contractor will be expected to design
and conducl Regresslon Tests that will identify any unintended
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consequences of

tthe modification while toking Info account

Schedule and economic considerations.

Security
Review and
Testing

IT Security involves all functions periaining 1o the securing of
State Data and Systems through the creation and definition of
security policies, procedures and controls covering such areqs
os Identification, Authenilcation and non-repudiatton.

All components of the Software shall be Reviewed and tested
to ensure they profecf the State's hordwcure and Software c:nd

its related Data assets.

Service Defines the set of capabilities that:

Component

Ideniification Supports obtaining information about

and those parties attempting to log onto ¢
system or oapplication for securty

Authentication

purposes and the validation of users.

Access Conlrol

Supports the management of permissions
for logging onto ¢ computer or network.

Encryplion Supports the encoding of Data for
security purposes

Infrusion Supports the detection of ilegal entrance

Detection into a computer system.

Verification Supporls the confirmation of autharity to
enter a cornputer system, application or
network,

Diéltal Guarantees the unditered state of a file.

Signature *

User Supports the administration of computer,

Management opplication and network accounts within

an organization.
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| Role/Privilege | Supports the granting of abliities to Users

Manaogement or groups of users of o computer.
| application or network.

Audit Trail Supports  the  idenifification ond

Capture and monitoring of acfivities within  an

Analysis application or system.,

Input Validation Ensures the application is protected from
buifer overflow, crosssite scripting, SQL
injection. and unouthonzed access of files
and/or directories on the server,

Prior to any Sysfem{ being moved into preduction, Contractor |
shall provide results of all security testing to the Department of -
Information Techm:dcagy for Review and Acceptance. All
Software and hardware shall be free of malicious code
(matware).

GENERAL REQUIREMENTS

I CONTRACTOR STAFF -

The Conlractor’s Project Manager requjres f:pprovo[ ot the State priot to award of any
RFG/SOW. The State's approval process moy include, without limitation, at the State's
discretion, review of the proposed Project ht/\cnoger s resume, qualifications, references and
bockground checks, and on interview. The Contractor's Project Manager must be qualified to
periorm the obligations required of the posiflon under the Contract, have full authority to
make binding decisions, and shall function fas the Controctor's representative for all
administrative and management maters. LThe Project Manager must be available fo promptly
respond during Normal Worktng Hours within two [2} hours to inquiries from the State, and be at
the site as needed.

The Contractor shall not change key staff ond Pro;ect Manager commitments. {collectively
referred to as “Project Staff") unless such replccement is necessary due fo sickness, death,
termination of employment, or unpaid Ieov[e of absence. Any such ¢hanges to the
Contractor's Project Staff shall require the pnor written approval of the State. Replacement
Project Staff shall have comparable or greoier skills with regard to performance of the Pro;ect
as the staff being reploced and be subjectito the provisions of this Contract.

The Stote may conduct reference and bockground checks on the Contractor's Project Staff,
The State shall maintain the confidenticlity of reference and background screening results. The
State reserves the right to rejecl the Contrcctor s Project Staff as a result of such reference and
background checks. The State also reserves the right to require removal or reassignment of fhe
Contraclar's Key Project Staff found unccceptcble to the State. :
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Notwithstanding anything to the contrary, ,ihe'Stcte shall have the option to terminate the
Contract, at its discrelion, if if is.dissatisfied with the Contractor's replacement Project Staff.

The Contractor shall not allow its personnei or subconiractors to store State data on portable
devices, including personal computers, except as specified and allowed by the Contract, end
then only on devices that are used and kept at its dato centers within'the Continental United
States. The Contractor shall permit its personnel and contractors to access State data remotely
only to provide technicol support and as specrt" ed or required by the contract.

il. Program Support Roles
A. PROJECT MANAGER )
The Contractor must have, maintain for the duration of this Agreement and engage
Project Manager In any RFQ/SOW in this Agreement with the following minimum
qualifications:

Project Manager shall have at least 5+ years of Pregram/Project Management
experience managing a confract and IT project team within the Public Sector

. or Govermment. enwronments

Strong ability to establish and maintain effective working relationships with
associates, subordinates, pUbIlc officials and other professionals. A very strong
verbal, writen and presentchon skills and an ability to express ideas clearly
and concisely both orally and in all forms of communication,

Certification in the field of [Prolecl‘ Management.

Understanding of Agency business strategies and oversees short and long-
term Saolesforce strategies for ITinfrastructure, operations and Agency IT Plan
(AITP), and works with prOJect team to define objectives, research IT
requirements, provide cost benefit analysis and dlrecis projects towards the

" best Salesforce sofution.

Provides input into the deslgn and implementation of project
mcnogement/lnfrcxs’rruciure processes where modifications are beneficial to
support project ourcomes This may include itemns such as deliverable '
templates, invoice processmg time approval, or sub-team reporting where
such infrastructure is not exmenf or not meeting the needs of the project.
Demonstrates technical and judgmental skills required to perform pr01e<:1
management.

Provides direction and suppor’r for assigned projects {project
Intake/prioritizations, and workflow and document management} to ensure
timely and efficient completion of tasks.

Assumes responsibility for proleds and assigned staff and consultants,
including delegation and schedullng of work across agencies and provides’
timely project progress rewews and feedback to senior leadership in DolT,
Project parlicipants and sponsors

Maintain. continuous and effechve oversight of onalysis and coordination
efforts, including business onolysfs to support project mission and objectives.
Leads analysis as well as prOject management tasks and activities as needed
to move project efforts towards completion.

Maintains project plan monitoring, control and updates as authorzed and
approved by DolT management,
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Participates in intra- and |nfer- agency discussions, requiring logical and
technological expertise, pcrttculcrly to share and document information ond
coordinate with project sfakeholders from Doll and other'agencies.
Continually seeks to |mprove practices to odd quality and value in support of
the intended assigned project missions and goals. :

Facllitate ongoing status réporting and conduct periodic project reviews.
Abllity to perform financiallmanagement duties — producing bils/invoices and
tracking the project budget

Mcintains o Program Monggement Schedule that frocks upcoming work,
major accomplishments, and risks.

Ability to manage project staff and ensure that they meet approved project
deadlines.

B. Scrum Master

The Contractor must have, moinfcnn for the duration of this Agreement and engage
Scrum Masterin any RFQ/SOW in this Agreemenf with the following minimum
qualifications:

Scrum Master shall have ct least 5+ years of experience a Salesforce project
team within the Public Sector or Governmental environments.

Atleast 1 of the following cer’nﬁcohons Certified Scrum Master, PMI Agile
Certified Praclitioner, Profesmonc:l Scrum Master If Certification.

Experience with fccilncf!ng Scrum Events and Activities.

Experience with-ensuring the project team and govemmenr staff understand
the scrum or agile fromework that will be used for sprints and releases.
Experience with leading Scrum or Scrum Sessions.

Experience with ensuring | fhat the Sprint Stays aligned to Sprint Goals and
meets the definition of done '

Experience with tracking opd communicating issues ?hc? are discussed during
the Dally Scrums or Scrum of Scrum sessions.

Experience with focllifaﬂng Sprint Retrospective and |denﬁfy areas of
improvement.

Experience with supporting the developmem‘ team in creating user stories for
each sprint.

Experience in c:ppl]ccmon qk—mgn and development as well a systermns
maintenance and operchons of a large-scale IT system. ‘

Experence with morntaumng the Scrum Tdsk board or Kanban Board for the
development team and governmem to review the latest status of the sprint.

C. Saolesforce Administrator

The Contractor must have, maintain: for the duration of this Agreement and engage
Salesforce Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications:

Salesforce Administrator shall have at ieast 3+ years of experience a
Salesforce project team within the Public Sector or Govemmental
environments.

Must have Salesforce Cerlified Admiinistrator certifi canon

. Experience with setting up brgonlzohon prof'les configuring User interfaces

and configure search seh‘lngs
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D. Salesforce Platform Developer

" Experience with creating ond maintaining an enterptise contact fist within

Salesforce.
Experience with setting up and monog:ng user profiles, 1roubleshoot|ng user
login issues.
Experience with deproying lift and shift Salesforce solutions.

Experience with mcncglng Security ond data access based on: restiicting
logins, determining object access, establish record access controls, manage
record access with role hlercrchy deal with record access exceptions, and
manaoge field-evel secuﬁty

Experience with customizing Sclesforce solutions by creating new custom
fields, developing picklists |& lookups. establishing page layouts, create record
types while maintaining dotc quality.

Experience with mcmoging Sales force data based on: importing new records
using the import wizards, updc:ﬁng existing records, mass transter of records

between users, cleaning of records/data integrity, backing up data, and
maintaining a dota dtcﬂoncry

Experience with demonsfrchng the abllity to automate email templaie
responses, workfiows, process builder, and establish rules within Salesforces
capaobilities:

Experience with developtng reports and dashboards within Salesforce based
on the following: running ond modifying reports, creating new reports, building
dashboaords using data visualization teals, and exporting data from reports.

" Must have strong buslnesslanalyﬂs and functional experience, including

requirements gathering. creating/deploying solutions to end users, and
managing User Acceptcnfce Testing (UAT)/deployment process.

Experience with the-following: deploying Salesforce's solutions within a
Government Cloud envn'onmem knowledge (and experiefice} with Transport
Layer Security {TLS) and Secure Sockets Layer (TSL), Salesforce Apex,
Solesforce Object Query Longuage SOQL. Chatter, Salesforce’s Lightning
Componend, VisualForce, Mulesoﬁ DocGen(Nintex), DevOps ond Continuous
Integration Tools, GitHub qr similar tools,

Experience with developing the following: Soles force intake solutions,
Salesforce Investigation salutions, Salesforce Assessment solutions, Salesforce
Service Planning Solutions, lCase Management Solutions, Salesforce Reporting
sclutions, Salesforce Resou'rce Managerment Solutions, Salesforce Finoncial
Manogement Solutions, and experience with designing Salesforce Ul and UX.

The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Administrator in any RFQ/SOW in this Agreament with the following

‘minimum qualifications:

Salesforce Developer shall have at least 3+ years of Salesforce Platform
Developer experience wnh a Salesforce project team within the Public Sector
or Govemmental environments.

Must have at least one of the following certifi cchons Sclesforce Platform
Certlified Develop |, Salesforce Plattorm Developer I, or Salesforce Platform
App Builder.
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E. Saolesforce Technical Architect

Expetience with product dpvelopment life cycle and software testing, which
includes creating unit test: cases establishing unit testing protocots arid
appropriate testing ervironments, coordinate and execute software testing.
Experience with deploying|lift and shift Satesforce solutions.

Ability to design, code, fest debug, package and deploy quality scalable
and well-documented solutions on the Salesforce solutions.

Experience with deploying|Salesforce's solutions within @ Government Cloud
environment.
Successfully. documenf/mclntcnn documentation on application code,
applicalion use and flow, cnd training materials.

Experience with demonslroﬂng the ability to automate email template
responses, workflows, process bullder, and establish rules within Salesforce
capabilifles,

Experience with: Sulesforce design/development, DevOps and Continuous
integration Tools, Solesforce Apex, developing Salesforce mobile solutions,
MuleSoft and API progrcmmmg. Chatter, VisualForce, Salesforce’s Lightning
Component, JavaScript, C3 or C#++, SQL or Data Manipulation Language
(DML), Salesforce Object Query Language (SCQL)}, GitHub or similar tools and
cdde versioning best procﬁces. designing Salesforce Ul and UX, and DocGen
{Niritex).

Experience with developlng Salesforce intake solutions, Salesforce
Investigation solutions, Salesforce Assessment solufions; Salesforce Service
Planning solutions, Scﬂesforce Case Management solutions, Salesforce
Reporting salutions, Sclesforce Resource Management solutions, and
Salesforce Financial Mcnaqement solutions.

The Confractor must have, maintain for the duration of this Agreement and engage as
a Technical Architect in any RFQ/SOW in this Agreement with the following minimum

qualifications:

Technical Architect shall hcve ot leost 5+ years of Salesforce Technical
Architecture experience wﬁh a Salesforce project team within the Public -
Sector or Govemmental erlvironments.

Must have the at least one |of the following cerfifications: Salesforce Certified
Applicatior Architect, Sclesforce Certified System Architect, or Salesforce
Certified Technical Archi’rect

Experience with archltechng solutions that address security complexities, Dev-
Ops, application desagn/deve[opment and copabilities on the Lightning
Platform as part of a funchoncl securnity model.

Experience with identifying deve[opment—related risks, considerations, and
limits for the platform across the architecture. -

Experience with deploying hfl and shift Salesforce solutions.

Understanding of data mlgrahon considerations, design frode-olfs cnd
commeon ETL tools.

Ability to document and matntoin cument As-ls and To-Be Salesforce Solutions'
Architecture for government review.

Ability to discuss and demonstrate all aspects of the Salesforce plarform
including but not limited to business processes, hosting infrastructure, security,
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integration to other IT §ystem across the State of New Hampshire's IT
Enterprise.
Experience with Service Onented Architecture [SOAJ.

. Understanding of systems archnecture and ability to des:gn scalable

performance-driven soluhons

Experience with Solesforce Apex,

Expefience with VisualForce

Experience with Solesforce 5 Lightning Component.
Experience with Jochcnpt

Experience with deploylng' Salesforce’s solutions within a Government Cloud

environment.
Must have 3+ years of experience with GITHub or similar tools and code

versioning best practices. :
Strong knowledge of the SDLC framework.

Experience with DevOps ond Continuous Integration Tools e.g. (lenkins).
Experience with' MuleSoft or simitar tools and AP] pragramming.

Experience with Single Slgn-on {SSO) and Security Assertion Markup Language
(SAML)

Experience and knowledge with Transport Layer Security (TL5) and Secure
Sockets Layer (TSL).

Experience with DocGen (Nlntex)

Experience with deve[oplng Salesforce intake solutions, Salesforce
Investigation solutions, SCI|BSf0rCB Assessment solutions, Salesforce Service
Planning sofutions, Salesforce Case Management solutions, Salesforce
Reporting solutions, Salesforce Resource Management solutions, Salesforce
financial Management soluﬂons Salesforce Objecf Seorch Language (SOQL,
ond HTML.

F. Salesforce Data Architect

The Coniractor must have, maintain for the duration of ﬂ'lls Agreement and engage as
a Salesforce Data Architect in any RFQISOW In this Agreement with the following
minimum qualifications:

Technicat Architect shali hcve at least 5+ years of Salesforce Data
Architecture experience wnh a Salesforce project team ‘within the Public
Sector or Governmental epvironments )

Experience in agile deliver, '

Must be a Salesforce certified Data Architecture and Monagement Designer.
Experience with Dala Modelmg/Dctobose Design. -

Experience with large scc:le Data Migration efforts and Indexing.

Expernence with perform:ng Extract, Transform, Load (ETL) efforts.

Must maintain data quolﬂy o data dictlonary, and As-Is and T0-Be data
models [logical and physlcol) for users to reference.

Experience with Sclesforce Shield for data security.

Experience with Oracle dcfobose

Experience with Ievercgmg Master Dota Management (MDM] Tools.
Experience with deploying Salesforce's solutions within a Government Cloud
environment,
Experience with Salesforce Apex.

Experience with MuleSoft and APl programming.
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Experience with VlsuoIForc]e
‘Experience with Salesforce’s Lightnmg Component

Experience with SQL or Dc:fo Manipulatton Language (DML),

Experience with Salesforcq Object Query Language [SOQL).

Experence with GitHub or similar tools and code versioning best practices.
Experience with JovaScnpt

Experience with Tablecu or sirilar data visualization'tool.

Experience with data onolyhcs, data governance, and Business Intelligence
solutions within Salesforce. [

Experience with DocGen (Nlnlexl

Experience with developmg Salesforce Intake solutions.

Experience with deve!oplng Salesforce investigation solutions.

Experence with deve{oplng Salesforce Assessment :

Experience with developlng Salesforce Service Planning solutions.
Experience with developmg Salesforce Case Management solutions.
Experience with deveioplng Salesforce Reporting solutions.

Experience with developmg Salesforce Resource Management solutions.
Experience with developmg Salesforce Financial Management solutions.
Experience and knowiedge with Transport Layer Security (TLS) and Secure
Sockets Laver [TSL}.

G. Salesforce Business Analyst : )

The Contractor must have, maintain for the duration of this Agreement and engage as

a Salesforce Business Analyst in ony RFQISOW in this Agreement with the following -

minimum qualifications:
= Salesforce Business Analyst shcll have at least 3+ years of Salesforce Business

Analyst experience with a' .:clesforce preject team within the Public Sector or

Governmentol env:ronmems

Must have the Salesforce Ceﬁiﬁed Admlnlstrotor certification,

Experience in agile dehvery

‘Proficient in MS Excel, Word PowerPoint and Visio.

Experience with writing | user stories, use case, business/IT requirements, and

User Acceptance Testing documents

Experience with writing monuals and standard operating procedures.

Experisnce with develop:ng Asds and To-Be process.

Experience with Sclesforce|Solutions,

Experience with Tableau or similar data visualizafion tools.

Strong knowledge of the SIDLC framework,

Experience with foculltohng requirements gathering sessions and problem

solving.

Experience developing reporis that meeting Federal Standards.

Experience with gathering requ:rernents for DocGen- {Nintex].

Experience with gathering reqwrements for Salesforce infake solutions.

Experience wilth gathering reqwremenfs for Salesforce Investigaltion solutions.

Experience with gather requuements for Salesforce Assessment solutions.

Experence with gathering requirements for Salesforce Service Planning

solutions,

* Experience with gathering requirements for Salesforce Case Management

solutions.
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Experience with gathering requirements for Salesforce Reporting solutions.
Experience with gathering requirements for Salesforce Resource Management
solutions.

Experience with gathering requirements for Salesforce Financial management
solutions.

H. Salesforce Training Consultant :

The Contractor must have, mcinrair'\ for the duration of ’rhls Agreement and engage as
a Salesforce Training Consultant in any RFQ/SOW in this Agreement with the followmg
rminimurm quallfications:

Salesforce Training Consultcnt shaill have Salesforce Training experience wﬂh s]
Salesforce project team within the Public Sector or Goverrimental
environments.

-Must have Sqglesforce Cerhﬁed Administrator certification.

Proficient in MS Excél, Word PowerPoint, and Visio.

Experience with wrifing user guides and lraining manuals.

Experience with Tableau or similar data visualization {ool.

Experience with Leaming Manogemenr Solutions such as Moodle.
Experience with fraining and teaching an audience on Salesforce solutions.
Strong kriowledge of the SDLC framework.

Experience with gathenng training requirements for future training sessions.
Experience with facilitoting reqmremenfs gcihenng sessions and problem
solving.
Experience with pravidingitraining on DocGen [Nintex).

Experience with providing|training on Salesforce Intake solutions.
Experience with providing|training on Salesforce Investigation solutions.
Experience with providingjtraining on Salesforce Assessment solufions.
Experience with providingliraining on Salesforce Service Planning solutions,
Experience with providing|training on Salestarce Reporting solutions.
Experience with providing|training on Salesforce Resource Management
solutions.

Experience with gathering requirements for Salesforce Financial management solutrons

DELIVERABLES

The Conh’ucior shall provide the State with the Deliverables and Services in accordance with
the time frames in their response to RFQs/SOW. All Deliverables shall be subject 1o the State’'s
Acceptance as set forth in Testing and Accepfcnce herein. Upon its submission of
Deliverable, the Contractor shall represent that it has performed its obligations under the
Contract and RFQ/SOW associated with the Deliverable.

By unconditionally accepting a Dellvercble the State reserves the nghi to reject any and all
Deliverables in the event the State defects' any Dehcrency in the System, in whaole or in part,
through compietion of all Acceptance Tesling, including but nat limited to, Software/System
Acceptance Testing, and any extensions thereof

For each denial of Acceptance, the Acceplance Period may be extended, at the option of
the State, by the corresponding time required to coract the Deficiency, retest or Review.

Page 20 of 50
Contractor Initials ﬁ%
Date 0711412021




i WRITTEN DELIVERABLES REVIEW

The State will Review RFQ/SOW Wiritten Deliverables foran Acceptance Period of five {5)
business days after receiving written Cerﬁﬁcoﬂon from the. Controctor that the Written .
Deliverable is final, complete, ond ready for Review. The State will notify the Contractorin
writing of its Acceptance or Non-AccepIonce of a Deliverable by the end of the five (5) day
Review Period. If any Deficiencies exist within RFQs/SOW, the State will notify the Contractorin
wiiting of the Deficlency and the Contractor must comect the Deficiency within five (5)
business days of receiving notice from theiState at no charge to the State. Upon recelpt of
the comrected Deliverable, the State will have five (5) business days to Review the comécted
Written Deliverable and nofify the Contractér in writing of its Acceptance or rejection thereot.

i SOFTWARE DELIVERABLES
Testing and Acceptance are completed based on the requirements defined herein.

M NON-SOFTWARE DELIVERABLES REVIEW

~ The State will Review RFQ/SOW Non-Soncre Deliverables to determine whether any
Deficiency exists and notify the Contractor in writing of its Acceptance or nonacceptance of
the Non-Software Detiverable. The Contra'ctor must corect the Deficiencies within five {5)
business days, or within the period identifield in the Work Plan, as applicable. Following

correction of the Deficiency, the State will Inoﬂl‘y the Contractor in writing of its Acceptance or
rejection of the Deliverable.

v. SOFTWARE LICENSE GRANT

The Software License shall grant the State a worldwide, perpetudl, irevocable, non-exclusive,
non-transferable, limited license to use the|Software and its assoclated Documentation,
subject to the terms of the Contract.

v. SOFTWARE AND DOCUMENTATION COPIES

The Confractor shall provide the Siate with) a sufficient number of hard copy versions of the
Software's associated Documentation and one (1) electronic version in Microsoft WORD and
PDF format. The State shall have the right to copy the Software and its associated
Documentation for its internal business neelds. The State agrees to include copyright and
proprietary notices provided to the State by the Contractor on such copies.

vi. RESTRICTIONS

Except as ofherv;/ise permitted within, the State agrees not fo:

s Remove or modify any program markings or any notice of Contractor's proprietary
rights; '

«  Make programs or materials available in any mannerto any third party for use in the
third party's business operations, excepf as permitted herein; or

¢ Cause or permit revenrse engmeenng dlscssembly or recompilation of the programs.
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vii. TITLE

The Contractor must hold the right to allow the State to use the Software or hold all tifle, right,
and interest (including all ownership ond inteflectual property rights) in the Software and its
associated Documentation. t '

vili. REMEDIES

If the Contractor fails to c:.orreciL a Deficiency within the period of fime allotted by the State,
the Contractor shall be deemed to have committed an Event of Default, pursuant Section 8,
State of New Hompshire Terms and Conditions - P-37, General Provisions:

Notwithstanding any provision of the Conh act, the Stote's option to terminate the Contract
ond pursue the stated remedies will remain In effect untl the Contractor completes the
Contract to the safisfaction of the State.

b " SYSTEM ACCEPTANCE

Upon completion of the Wamranty Period, the State will issue a Letter of Final System.
Acceptance.

x.  WARRANTY PERIOD

The Warranty Period for each project will initicly commence upon the State issuance of o
Letter of Acceptance for UAT and will conlinue for hinety (90) days. If-within the lost thirty (30)
calendar days of the Wamranty Period, theSystem Software fails to operate os specified, the
Warranly Period will cease, the Contractor will corect the Deficiency, and a new thirty (30)
calendar day Warranty Period will begin. Any turther Deficiencies with the Software must be
comrected and run fault free for thirty (30} days.

The Conlrccfor shall warrant that the. System must operate to conform to the Specifications,
terms, and requnrements of the Contract and RFQ/SOW.

The Contractor shall warant that the ISoﬂwcre is propeﬂy functioning within the System,
compliant with the requirements of the Coniroct and will operate n accordance with the
Specifications, Software shall be archivediand or version controiled through the use of the
Stale of New Hampshire's configuration management system.

The Contractor shall warrant that it has good litle to, or the right to allow the State to use all
Services, equipment, and Software prov1ded under this Contract, and that such Services,
equipment, and Software (“Material") do hot violate or, infringe any patent, trademark,
copyright, frade name or other intellectual property rights or misappropriate a frade secret of
any third party.

The Contractor shall warrant that the Software will not contain ony viruses, destruclive

programming, or mechanisms deslgned to disrupt the performance of the Seftware in
accordance with the Speciﬂcohons
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The Confrocfor shall warrant that all- System components, including any replocement or
upgraded System Software components provrded by the Coniractor to comrect Deficiencies or
Qs an Enhancement, shall operate with the rest of the Systern without loss of any functionality.

The Conlractor shall warant that all $ervices provided under the Contract will be provided in
o professional manner in accordance with{industry standards and that Services will comply

- with performance standards.

xl.

WARRANTY SERVICES

The Contractor shali ogree to maintain, repolr and correct Deficlencies in the System
Saoftware, Including but not limited to the Individual modules or functions, during the Warranty
Pericd at no additional cost to the State, In[ accordance with the Spécifications and terns and
requirements of the Contract, including wiihour imitation, corecting.all emors, and Defects
ond Deficiencies; eliminating viruses or desfruchve programming; and.replacing Incorrect,
Defective or Deficient Software and Documentation.

Warranty Services shall include, without Irmrtohon the followmg

Maintain the System Software in accordance with the Specifications, terms, and
requirements of the Contract;

Repair or replace the System Soffwore or any portion thereof so that the System
operates in accordance with the Specrf' cohons terms, ond requirements of the
Contract;

The Contractor shall have ovolloble to the State on-call relephone assistance, with ssue
tracking available to the State, twenty four (24} hours per day and seven ({7) days a
week with an emdil / ielephone resr:lronse within two (2] hours of request, with
assistance response dependent upon issue severnty;

On-site addittonal-Services within four (4) business hours of-a request:

Maintalin a record of the activities reloted to Worronty Repair or maintenance activities

- performed for the State; and
-For all Warranty Services calls, the Coniractor shall ensure the following information will

be collected and maintained:
o Nature of the Deficiency;
Current status of the Defi crency
Action plans, dates, and trmes,
Expected and actual complehon time;
Deficiency resolution information;
Resclved by; ,
Identifying number i.e. work crder number; and
Issue identified by.
The Coniractor must work with the St'ore to identify and troubleshoot potentially iarge-
scale Software fallures or Deficiencies by collecting the following information:
o Mean time between reporled Deficiencies with the Software;
o Diagnosis of the root cause of the problem; and
o |dentlification of repeat calls or repeat Software problems
All Deficiencies foeund during the Worronty Period and all Deficiencies found with the
Warranty Releases shall be corrected by the Contractor no later than five {5) business
days, unless specifically extended inwriting by the State, at no additional cost to the

0 & C 0 0 0.0

State. )
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It in the Event of Default, the Contractor fails to comect the Deficiency within the allotted
perod of hme [see above), the State shall have the right, atits option: 1} to declare the
Contractor in default, terminate the Confroct in whole or in part, without penalty or fiabllity to
the State; 2) to return the Contractor's producl and receive arefund for all amounts paid to
the Conlractor, including but not limited to applicable ficense fees within ninety (90) days of
nofification to the Contractor of the State's intent to request a refund; and 3} to pursue its
remedies available af law or in equity.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in effect until satisfactory completion of the full
Worranty Period.

- xB. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The.Controctor shall maintain and support the System in oll material respects as described in
the applicable program Documentation cffer delivery and the Wcm’cnty Perod of ninety (90)
days through the completion of the. Contract temn.

The Confractor will not be responsible for maintenance or support for Software developed or
rodified by the State.

xdil. MAINTENANCE RELEASES

The Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that ore
generally offered to its.customers, at no additional cost.

xiv. CONTRACTQR RESPONSIBILITY

" The Contractor shall be responsible for perfocm:ng onssite or remote technical support in
accordance with the Contract Documents, Including without limitation the requirements,
terms, and conditions contained herein.

As part of the Software maintenance Agreement, ongofng Software maintenonce and
support levels, including all new Software releases, shall be responded to according to the
following:

s Class A Deficiencies - The Contrcctor shall have available to the Stale on-call
telephone assistance; with issue frocking available to the State, eight (8) hours per day
and five [5) days a week with an emcnl { lelephone response within two {2) hours of
request; or the Contractor shall provnde support on-site or with remote diagnoslic
Services, within four {4) business hours of @ request;

»  Class B & C Deficiencies —The State sholl notify the Coniractor of such Deficiencies
during regular business hours and the Contractor shall respond back within four {4)
hours of notification of planned corrective action;
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The Contractor shall repair or replace Sofrm|.-ore..ond provide maintenance of the Software in
accorddnce with rhe Specifications, Terms|and Requirements of the Contract;

The Confractor shall maintain a record of the activities related to waranty reponr or
mcnntencnce activities performed for the Slate;

For cll mointenance Services colls, the Contractor shall ensure the following information will be
collected and maintained:
i. Nature of the Deficiency:
i. Current status of the DeﬁmenCy
ii. Action plans, dates, and hmes
iv. Expected ond octual comple'non time;
v. Deficiency resolution information; -
vi. Resolved by;
vii. ldentifying number i.e. work order number;.and
viii. Issue identified by.

The Contractor must work with the State to |dennfy and troubleshoot potentially large-scale
Systemn failures or Deficiencies by collecﬁng the following information: 1) mean time between
reported Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems,

If the Contractor fails to correct a Deﬁmency within the dllotied period of ime Stated above,
the Contractor shall be deemed to have commftted an Event of Default, pursuant to Section
8: State of New Hompshlre Terms and Conqmons P-37. The State reserves the right to retum
the Contractor's product and receive g refund for-all amounts pald to the Contractor,
including but not limited to, applicable Ixcense fees, within ninefy (90) days of notifi cchon to
the Contractor of the State’s refund request

XV, ADMINISTRATIVE SPECIFICATIONS

The State wili not be responsible for any travel or out of pocket expenses incumed in the
performance of the Services.

The Contractor shall assume all travel and related to Include, but not limited fo: medls,
hotel/housing, cirfare, car rentals, car mileage, and out of pocket expenses.

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract,

-

The State agency will work with the Contrccror to determine the requirements for providing all
necessary workspace and office equlpmen? including desktop computers for the
Contractor's staff, If Contractor has spec:flc reguirements, they must-be included in the
Confractor's response to any RFQ/SOW,

Contractor personnel shall provide Services|between the Work Hours as identified by the
requesting State Agency, excluding State of New Hampshire holidays. Changes to this
Schedule may be made upon Agreement with the State Project Manager.
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As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions |mposed by third parties upon the State, the State will
provide the Coniractor with access to all progrom files, libraries, personal computer-based
.systems, software packages, network syslems security systems, and hardware as required to
complete the contracted Services.

The Contractor shall provide the State access to all Documents, State Data, materials, reports,
and other work in progress relating to the G Contrccf {“State Owned Documents"}. Upon
explration or termination of the Contract, Conlraclor shall tumn over all Stote-owned
Documents, State Data, material, reports, and work in progress relating o this Confract to the
State ot no additional cost to the State. State-Owned Documents must be provlded in both

. printed and electronic format,

Upon successful completion and/or rerminaﬂon of the Implementation of the Project, the
Contractor shall own and hold all, title, cnd rights in any Software modifications developed in
connection with performance of obligchons under the Contract, or madifications to the
Contractor provided Softwdre, and their ossoc10led Documentation Including any and all
performance enhancing operational pldns and the Contractors® special ufifities. The
Contractor shall license back to the State lhe right to produce, pubilish, or otherwise use such
Software, source code, object code, mod|ﬁcchons reports, and Documentation developed
-under the Contract.

In no event shall the Contractor be precluded from developing for ltself, or for others, materials
that are competitive with, or similor to Cuslom Software, modifications developed in

- connection with performance of obl:gollons under the Contract. In addition, the Confractor
shall be free to use ifs general knowledge, [skllls experience, and any other ideas, concepts,
know-how, and lechnlques that are acquired or used in lhe course of its performance. Under
this Agreemen’r .

All work done must conform to standards and procedures established by the Department of
Information Technology ond the State. )

In consideration for receiving access t¢ and use of the computer facilities, network, icensed or
developed Software, Software mcunlolned of operated by-any of the State entities, syslems
equipment, Documentation, information, r]eporls or Database Administrator of any kind:
(herelnafter “Information”), Contractor understands and agrees to the following rules:

» Every Authorized User hdis the responsubmly to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure;

« Information shall be used solely for conducting official State business, and all other
use or occess is shrictly forbidden inciuding, but not limited to, personal, or other
private and non-State use and that at no time shall Contractor access or attemnpt fo
access any information without hc\nng the express authority from the.State to do so;

* At no time shall Confractor occess or attempt to access any information in @
ranner inconsistent with the opproved pollcles procedures, and /for agreements
relating to system entry/access;

« All Soffware Licensed. developed, or being evaluated by the State cannot be
copied, shared, distibuted, sub- Ilcensed madified, reverse engineered, rented, or
sold, and that-at all fimes Confractor must use utmost care to protect and keep
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such Software strictly confldenﬁf:ﬂ in accordance with the license or any other
Agreement executed by the. Sic"re Only equipment or Software owned, licensed, or
being evaluated by the State, - can be used by the-Confractor. Personal Software
fincluding but not imited to paimtop sync Software) shall not be Installed on any
equipment; and

« If the Confractor is found to be in violation of any of the obove-sfcfed rules, the
Cantractor may tace removal frorn the Contract, and/for criminal or ch

prosecution, if the act constitutes a violation of law.

E-Mafl and other elecironic communlccﬂon messaging systems are State of New Hampshire
property and are fo.be used for business purposes only. Emaill ts defined as “internal email
systems" or “State-funded email systems.” iContractor understands and agrees that use of
email shall follow State standard pelicy (avaiabie upon request)

~ The Intemet/intranet ks fo be used for access to and distribution of information in direct support
. of the business of the State of New Hampshire according to State standard pollcy {available
upon request). .

xvi. - FORCE MAJUERE

Neither Contractor nor the State shall be responslble for delays or fcilures in pefformance
resulfing from,unforeseeable events beyond the control of such party and without fault or
negligence of such party. Such events shall include acts of God, shikes, lock outs, riots, and
acts of War, epidemics, fire, power failures, nuclear accidents, ecrthquokes and unusuc:lly
severe weather,

Except in the event of the feregoing, Force Majeure events shall not include Contractor's
inabllity to hire or provide personnel needed for the Contractor's performance under the
Contract,

xvil. STATE CONFIDENTIAL INFORMATION

In performing its obligalions under the Com‘rociL the Controcfor may gain gccess to
information of the State, inciluding State Coni' dential Information. “State Confidential )
Information" shallinclude, but not be limited to, information exempted from public disclosure
under New Hampshire RSA chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
chapter 21-A: 5 Exemptions). The Contrcctor shall not use the State Confidential Information -
developed or obtained during the performonce of, or acquired, or developed by reason of
the Contract, except as is directly connecred o and necessary for the Contractor's
performance under the Confrccf

The Contractor agrees fo maintain the confi denhohty of-and to protect from unauthorized use,
disclosure, publication, and reproduction (collechvely "release"), all State Confidential
Informotion that becomes available to the|Coniractor in connection with its performance
under the Contract, regardless of its form.

Any disclosure of the State Confidential mformchon shall require prior written approval of the
State. The Contractor shallimmediately noihfy the State if any request, subpoena or other
legat process Is served:upon the Contractor regarding the State Confidential Inforiation, and

|
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the Contractor shall cooperate with the Stpie in any effort it undertakes to contest the request,
the subpoena or other legal process, at no additional cost to the State.

In the event of unauthorzed use or di sclosure of the State’s Confidential Information, the
Contractor shall immediately notify the Stote and the State shall immediately be enfifled to
pursue any remedy at law and In equity, includ‘ ing, but not imited to injunctive relief.

Insofar as the Contractor seeks to maintain ihe confidentiality of its confidential or proprietary
information, the Contractor must clearly |denﬂty in writing the information it claims to be
confidential or propnetcry The ControcTor acknowledges that the State is subject 1o the Right
to Know Law, RSA chapter 91-A. In the evenr the State receives a request for the information
identified by the Contractor as confi denhol the State will notify the Contractor and specify
the date the State will be releasing the requested information. At the request of the State, the
Contractor shall cooperate and assist the Sfote with the collection and Review of the

Contractor's information, at no additional | expense to the State. Any effort to prohibit or enjoin
the release of the information shall be the Contractor's sole responsibility and at the
Contractor's sole expense. If the Contrc:c:tor fails to obtain a court order enjoining the
disclosure, the State shall reledse the mformahon on the date specified in the State's notice to
the Contractor without any State fabllity to the Confractor.

In the event of g D_oio Breach, the Contractor shall comply with provisions of NH RSA 359-C.
xviit. TRANSMISSION OF CONFIDENTIAL DATA

Application Encryption: Contractor attesisithe opplications have been evaluated by an

expert knowledgeable in cybersecurity and that said application's encryption capabilities

ensure secure transmission via the internet it ransmitting data containing confidential data
between applications. 5

Computer Disks and Portable Storage Devlces Contractor may not.use computer disks or
portable storage devices, such as a fhumb drive, as a method of fransmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email: Contractor may only employ emall to fransmit Confidential Data if email is
encrypted and being sent to and being received by email addresses of persons authorized to
receive such information.

Encrypted Web Site: if Contractor is employing the Web to transmit Confidential Dota, gll data
must be encrypted in transit using TLSv1.2 or higher.

file Hosting Services, also known as File Shcnng Sites: Contractor may not use file hosting
services, such as Dropbox or Google Cloud Storage, to ransmit Confidential Data, without
written exception from the State.

Ground Mall Service: Contractor may only ransmit Confidential Data via cerlified ground mafl

or other delivery service with document/porcel tracking and receipt signature systems, such as
UPS or FedEx. within the continental U.S. and when sent to a named lndlwducﬁ
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Open Wireless Networks: Contractor may not transmit Confidential Data via an open wireless
network; unless employing a secure method of transmission or remote access, such as a virtual
private network [VPN].

Remote User Communication:; If Controctor is employing remote communication to access or
transmit Confidential Data, a secure methad of trcnsmission or remote access must be used.

SSH Fite Transfer Protocol also known as Secure File Transfer Protocol (SFTP): If Contractor is
employing an SFTP to transmit Confidentiol Dcto Contractor will structure the Folder and
access privieges to prevent inappropriate glsclosure of information. SFTP folders and sub-
folders useid for fransmilting Confidential Datc will be coded for 24-hour auto-deletion cycle
fi.e. Confidential Dato will be deleted every 24 hours).

wireless Devices: if Contractor is transmitting Confidential Data via wireless devices, all
Confidentlal Data must be encryptedto prevent inappropriate disclosure of information and
devices must be password protected.

xix. RETENTION AND DISPOSITION CF IDENTIFIABLE RECORDS
The.Contractor shall retain the Confidential Data for the duration of this Contract. Upon the
fermination of the Contract, the Controctor shali return the Data in whatever form it may exist
to the State within 30 days of the Contract termmahon Only upon retumn of the Dala fo the
State, the Contractér shall destroy the Data unless instructed otherwise by the State.
i. Retention

Contractor agrees:

« Not to store, fransfer or process Conf dentlcﬂ Data callected in connection with the
services rendered under Hhis Conlrc:cf and RFW/SOW outside of the Uniled States. This .
physical location requirement shall also apply in the implementation of cloud
computing. cloud service or cloud sforcge capabilities, and includes bockup data and
Disaster Recovery locations,

+ Confidential Data will not be stored on personal devices.

» To ensure proper security mohitoring 'copabilities are in place to detect potential
security events that can impact Siofe of NH systerns and/or State Confidential Data for
contractor provided systerns accesséd or utilized for purposes of canying out this
Contract.

» To provide or require security awareness and education for/of its End Users in suppori of
protecting Confidential Data.

« Toretain dll electronic and hard copies of Confidenlial Data in a secure locatfion.

s Confidential Data stored in a Cloud must be in g Government Cloud compliani solution
and comply with all applicable statutes and regulations regarding the privacy and
security. All Contractor controlled servers and devices must follow the hardening
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standards as outline in NIST 800-123 .
(hitps://nvipubs.nist. gov/nlsfpubs/legacylsp/mstspecicrlpubllcqf|0n800-I 23.pdf). As well
as current, updated, and malntcuned anti-malware utilities (e.g. cnh-vrrol anfi-hacker,
onti-spam, antispyware). The environment as a whole, must have mfrusnpn-derecﬂon
services and intrusion protection services, as well as, firewall protection,

+ To cooperate with_rhe State’s Chieflinformation Secun'ty Officer (CISO.)‘:in the deie‘ctio-n
of any security vulnerability of the hosting infrastructure.

ii. Disposition

If the Contractor will maintain any Confldenﬂal Data-on its systerns (or its sub-contractor

systems), the Contractor will maintaln c documented process for securely di isposing of such
data.upon request or contract termination. The Contractor will also obtain written :

cerfification for any State of New Hamﬁz\shrre data destroyed by the Contractor orany
subcontractors as a part of engoing, emergency, and or disaster recovery operations
When no longer In use, electronic media conlaining State of New Hompshire Confidential
Data sholl be rendered unrecoverablelvia a secure wipe program-in accordance with
industry-accepted standards for secure deletion and media sanitization, or otherwise
physically destroying the media (for exomple. degaussing) as described in NIST Special

“Publication 800-88, Rev 1, Guidelines for Media Sanifization, National Institute of Stondards

and Technology, U. S. Department of Commerce.

The Contractor shall provide the State wﬂh written certification, including date and time of
data destruction, asserting that data was destroyed per this Agreement. The written

. certification will include all details necessary to demonstrate Confidential Data has been

properly destroyed and validated. Where applicable, regulc'rory and professional
standards for retention requirements will be jointly evdluated by the State and Contractor
prior to destruction. In the event wherethe contractor has comingled Confidential Data
ond the destruction is not feasible the Stoie and Contractor will jointly evaluate regulatory
and professronol standards for retention requirements pnor to destruction.

PROCEDURES FOR SECURITY

Confrocior agrees to safeguard the Confidential Data recelved under this Coniract, and
any Derivative Data . or filés, os follows

a. The Contractor will maintain proper security controls to protect Confidential Dala
collected, processed managed. and/or stored in fhe delivery of contracted
services.

b. The Contractor will mainiain pol‘cles cnd procedures to protect Confidentiol Data
throughout the informeation !:fecycle where applicable, (from creation,
transformation, use, storage and secure destruction) regordless of the media used
to store the data (i.e., tape; dlsk! paper, etc.). '

c. The Contractor will maintain cppropno[’e authentication and access confrols to

- contractor systems that collect, fransmit, or store Conﬁdenhcl Data where
cpphccble

d. if the Contractor will be sub-contracling any core funclions of the Contract and or
RFQ/SOW supparting the services thereunder, the Contractor will ensure End User(s)
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will maointain an intemal process or processes that defines specific security
expectations, and monitoring compl‘ ance o security requirements that are
equivalent with the obligations |mposed on the Contractor by this Agreement,

e. The Contractor will work with the Stoie to sign and comply with all applicable State
of New Hampshire and Depcrtment system access ond outhorization policies and
procedures, systems access forms and computer use. cgreements as part of
obtdining and maintaining access to any Confidential Data or system(s}. - ,
Agreements will be completed cnd sighed by the Confractor and any appficable
sub-contractors prier fo system c:ccess being authorized.

f. If the State deterrrines the. Confracfor is a Business Associate pursuant 10 45 CER
160.103, the Contractor will execute 6 HIPAA Business Associate Agreement {BAA)
with the State and is responsible for mclntclning complionce with the BAA,

"g. Inthe event of an incident, Compu1er Security incident, or Privacy Breach the
Contrcc!or shall make lmmedlote eltorts to contain the Incldent/Privacy Breach, to

minimize any damage or loss resulﬂng from the Incident, Computer Security _
incident, or Pivacy Breach, as well as, Investigate the ccuse(s] and promplly tdke
measures to prevent future Incidents, Computer Secuiity Incidents, or Priva cy
Breaches of a similar nature from|recccurring.

h. Contractor agrees to maintain aldocumenied Breach Nohﬁcahon and Incident
Response process that complies with the requu'ements of this Information Security
Requirements Exhibit.

i. Conftractor must, comply with all cppl‘cable state ond federal laws rélating to the
privacy ond security of Conﬁdenhol Data, and safeguard the Confidential Data ot o
level consistent with the requurements applicable to state and federal agencies.
Conlractor agrees to establish and maintain appropricte administrative, technical,
physical, and organizational sofeguords o protect the confidenholllv of the
Confidential OCata and fo Drevent unauthorized use or access to it. The sofegucrds
must provide ¢ level and scope of security that is not less than the level and scope
'of security requirements that Is sel forth in the principles of NIST 800-53 (Rev 4),

j- Contractor cgrees fo use the mm]mum necessary Confidential Data in performance -
of this Contract. -

k. The Coniractoris responsible for ensunng End User compliance with the terms and
conditions of the Contract and this Information Security Reguirements Exhibit.

I. The Siate reserves the right to conduct onsite inspections to-monitor compliance
‘with this Contract, including the pﬁvccy and security requ1rements provided herein,
HIPAA, and other applicable tows and Federalregulations until such time as the
Confidential Data is disposed of i in accordance with th:s Contract.

2. The State reserves the right to conduct onsufe inspections to monitor complionce with this
Contract, including the privacy and security requirements provided herein, HIPAA, and
other applicable State and federal Iows and regulations until such time as the Confidential
Datais disposed of in accordance with this Contract.

xxi. LOSS REPORTING

The Ceniractor must nolify the State of anylinformation security events, computer security
incidents, or privacy breaches as soon as feasible but no more than 24 hours after ihe
Contractor has determine that the aforementioned has occured and that Confidential Dc:tc
may have been exposed or compromised.
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If a suspected or known information securty event, computer security incident or privacy
breach involves Social Security Adminisiration (SSA) provided data or Infernal Revenue
Services [IRS) provided Federal Tax Information (FT1), the contractor must notify the Slate
immediately and without delay.

The Contractor must comply with all GppllClee stote and federal laws relating o the privacy
and security of Confidential Data, and scfeguord the Confidential.-Data ot the level consistent
with the requirements applicable to stale cnd federal agencies, In addition to, and
notwithstanding, Contractor's compllonce with all applicable obligations and procedures,
Contractor's procedures must also address how the Confractor wil:
a. ldentify Incidents;
b. Determine if Confidential Data s involved in Incidents; '
c. Report suspected or cenfirmed Incidents as required in this Information Security
Requirerments Exhibil;
d. Identify and-convene a core response group to determine the risk level of Incidents and
determine risk-based responses to Incidents and mitigation measures;
e. ldentify Incidénf/Breach noﬂﬁccﬁor? method and timing; and
Address and report Incidents, Computer Security incidents, Privacy, and/or Breaches
that implicate personal Information|(Pl) In accordance with NH RSA 359-C:20 and this
Agreement.

—y
N

w

5. TERMINATION-

a. Terminatlon for Defaul}

Upon the occurence of any Event of Detault, the State may take the followlng action:

. Procure Services that are the subject of the Contract from another source and the
Contractor shall be liable for relmbursang the State for the replacement Services,

., and all administrative costs dlrecily related to the replocement of the Contract and
procuring the Services from cno1her source, such as costs of competitive bidding,
malling. advertising, applicable fees charges or pendlties, and staff time costs: all of
which shall be subject to the limitations of liability set forth in the Contract.

b. Termination Procedure
Upon termination of the Contract for any reason, the State, in addition to any other rights
provided in the Contract, may require fheLConfrcc:tor to deliver to the State any property,
including without limitation, Software and Written Deliverobles, for such part of the Contract as
has been terminated. '

After receip! of a notice of termination, and except as otherwise dirécted by the State,
Confractor shall:

1. Stop work under the Contract on the date, and to the extent specified, in the

notice;
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" 2. Provide wiitten Certification to the State that Contractor has surendered to the
State dll sald property.

c. Terminglion

All RFQ/SOW shall automatically terminate in the event that this Contract terminates for any
reqson. -

5. OBLIG AND LIABIL]  CONTRACTO

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications
under the terms of this Confract and as described in State RFP #2348-21,

LIMITATION OF LIABILITY
CONTRACTOR

Subject to applicable lows and regulations, in no event shall the Contractor be liable for any
consequential, special, Indirect, incidental, punmve or exemplary damages and the Contractor's
liability to the State for-any claims, liabllities, or expenses relafing to this Coniract shall not exceed two
imes (2X) the total Contract price set forthin Contract Agreemenf P-37. General Provisions, Block
1.8. 1

Notwithstanding the monetary limitation contained in this paragraph above, in the event a claim or
action is brought against the State in which infringement, viclation of Contractor's obligations under
the Business Assocliate Agreement, and/or any third party claimis for bodlly injury, death, or damage
to real or tangible personal property to the extent|caused by the

Contractor's negligence cr willful misconduct are olleged the Contracfor at its own expense, shall
defend, indémnify and heold hamless the State ogclnsl all such claims or actions for any expenses,
costs or damages, including legcﬂ fees and expenses, incured by the State in connection with such
claims or actions.

7. DEBARMENT, SUSPENS{ON, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this fransaction by any Federat or State Department or Agency.

8. INSURANCE

Cerlificate of insurance amounts must be met and maintained throughout the term of the Contract
and any extensions as per the P-37, section 14 and cannot be concelled or modified until the State
receives a 10 day prior wiitten nofice.
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9. CO

L RIMINAL RECOF

If requestéd by the Using Agency, the Coniractor and Its employees, and Sub-Contractors (if any),
_ shall sign and submit a Confidential Nature of Department Records Form and a Criminal |
Authorization Records Form. These forms shall be lsubmitted 1o the Usmg Agency prior to the siart of

any work.

-10, ADDIT[ONAL REQUIREMENTS

a. The State requires ten (10} dcys advance knowledge of work schedules to provide security
and access o respective work areas. No premium charges will be paoid for any:off-hour

work

The State shail require corection of defecﬂve work or damagdes to any part of a building or
its appurtenances when caused by* the Contractor's employees, equipment or supplies.
The Confrdctor shall replace in sotisfoctorv condition all defective work and damages
rendered thereby or any other damoges incurred. Upon failure of the Contractor to.
proceed prompily with the necessary correchons the State may withhold ariy amount
necessary to correct all defective work o damages from payments to the Contractor

The Confracter or their personnel shall nor represent themselves as employees or agents of

the Stoh_a.

' While on State property, Contractof's employeeés shall be subject to the control of the

- State, but under no circumstances shall such persons be déemed to be émployees of the

State.

All personnel shall opsewe all regulations or sbecicl restrictions in effect.at the State

Agency.

The Contractor's personnel shc:ll be cllowed only in areas where services are being
performed. The use of State felephones is prohibited. *

TERMS AND DEFINITIONS

&

Acceptance

Noﬂce from the State that o Deliverable has
sotisfi ed Acceptance Test or Revlew

Access Control

l
Supporis the mcnogemen! of. permlsswns for
ioggmg onto @ computer of network

Appendix

Suppllementcry material that is collected and
g cppended at the back of a document.

Aulhorized User

The Confrc:ctors employees, Contractors,
Subconircc?ors or other agents who have
permussion to access the Stale's Personal Data
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to enable the  Conlkactor to perform the
Service required.

‘Breach or Breach of :

Secuiily

Unlowful and unauthorized acquisifion of
unencrypfed computerzed Data  that
moterldlly compromises  the  securily,
Conﬂdentiohry or integrity of personol
lnformohon momrolned by a person .or
commercuol entfity.

Ceitification

' The’ Controctor 's written declaration with full

supporilng and witten Documentation
ﬁnc!udlng without limitation fest results as
opphcoble] that the Conifractor has
complpfed development of the Deliverable
and cerill' ed its readiness for applicable
Accepionce Testing or Review.

Change Conflrol

Formol process for initiating chonges to the .
proposed Solution  or  process once

development has begun.

Change Control'
Procedures (CCP)

Formol process for initioting changes to the
proposed Solufion or process once
development has begun through the use of @
Chonge Request/Order or CR.

Change Management

A pro{cess designed to help confrol the life
cycle ‘of strategic, tactical, and operational
chonges to IT services through standardized
procedures The goal of Change
Monogemenr Is to conlrol risk and” minimize
dlsruphon to associated T services and
business operaftons.

Change Order

Conststs of changes which range from minor .

chcmges to significant changes that drastically
alter the project, however, typically formal
chong'e requests involve more significant
chonges and the less impactful changes are
made |at the project management level. The
change order must be made formally, via a
wriﬂen proposal or request form typically, and

that chonges are not to be implemented until

they are formally approved.
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Mearls sensitive Information fike fingerprints
and ¢riminal backgrounds gothered by local,
sto‘re.[ and federal criminal justice and low
enforcemeni agencles as defined in the

CJIS Crimifal Justice Information Services (CJIS)
Secumy Policy. a joint program of the FBI, State
|denﬁ|ﬁC0ﬁ0n Bureaus, and CIJIS Systems
Agenf:\/.

|
Refers to all the cloud computing ‘and
gl:\:’;{\ (;:':‘:I? ‘wriuchzcilon producis and solutions that are
deveioped specifically for govemment

Environment

orgonrzc:hons and institutions.

Completion Date

End dci'te for the Contract.

‘Computer Security
incident

Means s “Computer Security Incident" as stated

in Sechon 2.1 of NIST Publication 800-41 Rev. 2
Compuier Securty Inciderit Handling Guide

Confidential Data

Mecrlw al information owned, managed,

) creofed received, from or on behalf of the

Siatejthat is protected by information security,
pnvclcy or confidentiality rules and state ond
federol laws. This information includes but is not
limited to Derivative Data, Protected Health
lnfomi'lonon (PHI). Fersor_mo[ly Identifiable
Information (Pll), Federal Tax Information,
Socidl Securty Administrafion, and CJIS
(Crim'incl Justice Information Services) data.

Confidential information

lnfornl'loﬁon required to be kept Confidential
frornl unauthorized” disclosure under the

Conirlacf.

Contract

This ﬁl\greemenf between the State of New
qupshrre and a Contractor, which creates
binding obligations for each party to perfarm
Qs sp;ecnf ied in the Confract Documents.

Contract Conclusion

'Refer% o the conclusion of the Controct, for
any reoson, including but not limited to, the
successful Contract compleﬁon termination
for convemence or termination for defauit.

Conftract Documents

Docu:ments that comprise this Contract.

Contract Managers

The p'ersons identified by the State and the
Conlractor who shall be responsible for all
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i cdrninisiraﬁve activities.

confrdctuol authorization and administration
of lhe Contract. These responsibilities shall
include but not be limited to processing
Confrcct Documentation, obtaining executive
opprovo!s fracking costs and payments, and
representing the parties in all Contract

Contract Price

The 'rorcl not.to exceed amount to be paid by
the Stcte to the Contractor for product and
Servtces described in the Conlract Agreement.
This omoun’r is isted in Part 1, P-37 General
Prows;pns Section 1.8: Price Limitation.

Contractor/Confracted
Coniractor

The ClJniracior whose proposal or quote was
owarded a Contract with the State and who is
respons:ble for the Services and Deliverables of
the Confroct

Cure Perlod’

The ﬂnh’tv {30) day period following written
noiiﬁ(:ption of a default within which a
Comrcilcior-must cure the defaulf identified.

Custom Software

Soﬁw<!:re developed by the Contractor
speciﬁlcoliy for a project for the Stote.

Dala -

State'g records, fites, forms, Data and other
documents or inforrnation, in either electronic
or paper form, that will be used /éonverted by
the Controctor during the Contract Term.

Data Breach

The ur%oufhonzed access by a non-authorized
personls that results in the use, disclosure or
theft of the State's unencryptad Non-Public
Data. .

DEHCiencles) Defects

A fcnlu're. Deficiency or Defectin o Dehvercble
resulhng in a Deliverable, the Software, or the
System not confornmng to its Specifications.

A Deliverable is a fully qualified IT consultant

Deliverable prqvidfed by the Contractor to the State under
the terms of a Contract requirement.

Depariment An agency of the §tate

Department of Responsible  for  providing  innovative -

" Administrative Services
{DAS)

leadership, qualily statewide management of

I .
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services, and ensuring an efficient/cost-
effechve state government.

Respc!msibie for the heqith, sofety and wel-
.beang of the citizens of New Hampshire, DHHS

Depadment of Health . prowdes services for individuals, chidren,
and Human Services . families and seniors, and administers programs
(DHHS) and ] services . such as mental health,
'developmenicl “disability, substance abuse,
_ ond pubhc heaqith.

Depcﬂmeni of .The Depcrfment of "Information Techno]ogy
informafion Technology ] estcblxshed under RSA 21-R by the Leglslcnure

{DolT) ‘ effechve September 5, 2008.

l , . . ;

 Derivative Data Means data .or information based on or

creci:ed from Confidential Data

Is a 'sef of proctices that automates- the
processes between sofiware development -
and I'{iecms. in order to build, test, and release
soﬁware faster and moare reflably.

DevOps.

Cerhﬁcohon -that guarantees the unaltered

Digita) Signature state oi a file, also known as “code signing™.

i Al informohon that desciibes the installation,
Documentation ,operohon, and use of the Softwars, elther In
prlnred or electronic format.

The Controct and all obligations of the parties
hereunder shall become effective on the date
Effective Date the Govemor and the Executive Councﬂ of the
State| of New Hc:mpshlre approves the

Conhzacf

Su ppi;ds the transformation of Data for security

Encryption puMOses.

MBGFEIS any person or entity (€.g. contractor's
employee, business associate; subcontractor,
End User other, downstreom user] that receives
Confidential Data in accordance with thée
, 1erms} of this Contract.

. Updcftes additions, modlﬁcohons to. and new .
Enhancements releases for the Software, and all changes to -
’ the |Documentation as a resull  of
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Enhancemenfs including, but not. Imited to,
Enhcncements produced by Chonge Orders.

Fully Loaded

Rates jare Inclusive of all allowable expénses,
including. But not [fmited fo:  meak,
hotel/houstng oirfare, carrentals, car mileage,

) and out of pocket expenses.

Governor and Execuﬂve
Councll '

The Nlew Hampshire Govemor and Executive
Council

- Health Insurance
- Portabllity and
. Accountabllity (HIPAA)

Meons the Hedlth Insurance Portability and

_ Accolntablity Act of 1996 and the reguldtions

promulgcted thereunder.

. Identtfication and
Aufhenticaﬁon

Suppo:rts obtaining Information cbout those
porﬁes attemnpting to log on to a System or
oppl‘cahon for securty purposes and the
volidcﬂon of those uUsers.

Incident

6o

Meéné an act that potentially violates an
explicﬂ or implied securly policy, which

lncludes successful altempts to . gain
unouthorized access to a system or its dafc
unwcnted disruption or denial of service, the

: unouthonzed use of a system for the processing

or siorcge of data;.and changes fo system
hardware, frmware, or _software
chcracrenshcs without the owner’s knowledge,
instruction, or consent. Incidents include the
ioss ef data through theft or device
mtplacement loss or misplacement of

-hardcopy documents, and misrouling of

physlcol or electromc mail,

Input Validation

Ensure! that the volues entered by users or

providpd by other applications meets the size,
type cnd format expected. Protecting the
apphccﬁon from cross site scripfing, SQL
|n1echc?n buffer averflow, etc.

Intrusion Detection

Suppo:r'rs the detection of ilegal entrance.into
Q com|puter system.

information Technology

(M

Referslfo the tools and processes used for the
gc!henng, storing, manipulating, trcnsmlthng,.
shonng and sensing of information including,
but not limited to, Dato - processing,

comp_djtin g. information systems,
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" telecommunications, and various audio and
videotechnologles.

Personne! identified by the State and by the

Kevﬁo{edstaﬂ Confrgcfor os essential to work on the Project.
Licensee: The Sllate of New Hampshire
A controct executed by the State thot does
onthucood | 18IS L Lo e et
proviqed under the Coniract. .
o 4 e
otk Sl or Wiflen Delvercbiss, 5.3, meotings, hole

' suppori service, other.

3 i o " The Stlc:te Contract Manager's wiitfen direction
Notice.to Froceed (NTP) to The Contractor to begin work on the
Con’rrcc’r on a given.date and time.

The rotcl ,contrcct value committed by the
State jof New Hampshire that will not exceed
the cmount of the Contractor's firm proposol
and eshmcﬁes

Not to'Exceed (NTE)

Meonls any network or segment of a network

that 1s not designafed by the State of New

Hampshtres Cepartment of Information
o , Tec:hnology or delegate os o protected
Opef Wireleds Network: efwork (designed, tested, and approved, by
‘ mecns of the State, to transmit) will be
-cons:dered on open network and not
adequcﬂely secure for the transmission of
Unencrypfed Confidential Data.

The SJstem is operating and fully functional, all
Data has been loaded: the System is available

Opetational for use by the State in Its daily operations, and
the SToTe has issued an Acceptance Letter.
The <[3rder in which Contract/Documents
control in the event of a conflict or gmbiguity.

Orderaf Piccedence A term or condifion in o document controls

over |a confiicting or ambiguous term or
condiltion in a document that is lower in the
Order,of Precedence.
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Personally identifiable
information (Pl)

Meonsf any datg that could potentially identify
a spemﬁc individual. Any information that can
be used to distinguish one person from another

and can be used for de-anonymizing

ononyimous data can be considered PIl

Privacy Breach

MeonsE the loss of conirol, compromise,
Unaufhorized disclosure,
ccqmsxhon unautherized access, or any similar
term refemng to situations where persons other
than outhonzed users and for an other than
cuthor{ized purpose have access or potential
access 1o persondlly identifiable information.
wheiher physical or electronic. With regard to
Protec?ed Health Infoomation, “Breach" shall
have the same meaning as the term "Breach”
in sechon 164.402 of Title 45, Code of Federal
Regulohons

unauthorized

Project

The plcilnned uvndertaking regarding the entirs
subjec;t maotter of this Contract, RFQ/SOW and
the cqt:vihe_s of the parties relgted hereto,

Project Team

The grcf:up of Stote employees and contracted
Confrocfor s personnel responsible  for
monoging the processes and mechanisms
required such that the Services are procured in
accordonce with the Work Plan on time, on
budget and to the required specificalions and
quolliy

Project Managemaent
Plan

A dochent that describes the processes ond

methqdology to be employed by the

. Conirocfor to ensure a successful project.

‘ Project Managers

‘The pe{rsons identified who shall function as the

State' s and the Contractor's representative
with regord to Review and Acceptance of
Contract Deliverables, invoice sign off, and
review and approval of Change Requests (CR)
phlizmg the Change Control Procedures (CCP).

Protected Health
Information (PHI)

With rtiagard to Protected Hedlth Information,
"Brecch" shall have the same meoning as the
term “Breach” in section 164.402 of Title 45,
Code of Federal Regulotions.

Regression Test Plan

A plcn integrated into the Work Plan used to
cscerfcln whether fixes to Defects have
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'ccusejd ‘erors elséwhere in the
o applicpﬁ‘on/process.

The pirocess of reviewing Deliverables for

Review A‘c:ceptohce
] The penod set for Review of‘a Dellveroble it
Review Period : 1 none Is specified then the Review Period is five
. _ (8)° business doys

Suppc;rts the gronhng of abilities to users or

Role/Privilege
2 iy i groups of users of a computer, application:or
Munc:.gemeni e I

The dotes described in the Work Plan for
deodllnes for performance of Services ond
other 4Pro;ect events and activities under the
Contr?ct

_ Schedule

* Securlty Rule

Meanis the Security Standards K for the
Protechon of Flectronic Protected Health
lnformcmon at 45 C:FR. Part 164, Subpait C,
and omendmenis thereto.

The vxtrork or labor to be perfomed by the
* Services Controc’ror on the Project gs described in the
Conlrcct

LAl ci;sfom Software and ' COTS Software
Software prowded by the Controctor under the
: Controct

The Softwore provided under this Controct cmd

POtNETE lewerubles any Enhcncements

Llcens.ies provided to the State under this

Software Li;ense- Gon ’rrcc?

The Sciluhon consists of-the total Solution, which
mcludes, without limitafion, Software and .
Solution Services, addressing the requiremeénts and
terms| of the Contract Specifications as a
response to this RFP.

The v;rnﬂen Specifications that set forth the
, - requirements which include, without limitation,
specifications his RFP the Proposal, the Contract, any
performonce standards, Documentation,
cpphcoble State and. federal poiicies. laws
and regulclions State technical stdndords,
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subsequent State-approved Deliverables, and
other| Specificalions and requirements
described in the Contract Documents. The
Speciﬂcoﬂons are, by this reference, made a
part of the Contract as though completely set
forth hereln

ka se! of step-by-step instructions compiled by
an orgonizaﬂon for users to canmy out complex

Standard Operating routine operatioris. SOPS aim to achieve
Procedure (SOP) effi cIency quality output and uniformity of
perfom”tonce while reducing _

_ m[scommunlccﬂon within the organization.

STATE Iis defined as:

Stale of New Hampshire

Department of Administrative Services
State 20 Capitol Street

Conciard, NH 03301

© -The " term “State" shdll include all state
ogencies .

A Stafement of Work clearly. defines the basic
reqwrements and objectives of a Project. The
Stctement of Work also defines a high level
view bf the architecture, performance ‘and
Statement of Work (SOW) design requireniénts, the roles © and
responsibiilies of the Stale ond the Contractor.
The SCDW defines the results that the Contractor
remoms responsible and accountable for
cchlevmg -

State' 's inforrmation regardiess of its form that is
not subject to public disclosure under
apphccble state and federal ‘laws ond o
regulchons including but not hmlted to RSA
Chcpier?l-A

State's Confidental
Records

Any in[fon'nohon contained within Stote systems

State Data, ' in elecironic or paper format:

The New Hampshire State Fiscal Yedr extends
State Fiscal Year (SFY) - from July Ist through June 30th of the following
calendar year.
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State' s representafive with regard to Project
monagemeni and technical matters. Agency
State's Project Manager Prqecf Managers are responsible for review
(PM) -and 'Accepionce of specific Confract
Dellverc:bles Invoice sign off, and Review and
c:pprovol of a Change Request (CR).

A perLon partnership. or company not In the
ernployrnent of, or owned by, the Contractor,
Subcontracior wh:ch is performing Services under’ this
Contracf under a separate Confract with or on
behc:lf of the Conhactar.

All §oﬁwcre, specified hardware, and
System Interfaces and extensions, integrated ond

2 funchoning together in occordonce with the
Specﬁ'coﬂons

A Cc!pntrc:ctor that specncl‘xzes in bringing
.togerher compgonent subsystems into a whole
and ensunng that those subsystems function
foge’r'ner a practice known as system
lnfegr{uhon They also solve problems of
-autornation. :

System Integrator (31}

18D ' To Be|Determined

Perlod of the Contract from the Effective Dote

Term ’rhrough Contract End Date.

A plcjn integrated in the Work Plan, to verify
the code (new or.changed) works to fulfill the
requnrements of the Project. It may consist of a
hmel‘ne, o series of tests and test Dotq, test
scnpts and reports for the lest resulls as'well as .
a irc:c:klng mechanism.

Test Plan

A Skgﬂe of New Hampshire Agency that
Using Agency submmed a reqguest for a quote from
vendor(s)

Verification Supp$ﬁs fhe cenfimation of cuthority to enter
a computer system application or network.

Exienl:!s a private network across a public
nefwork and enables users to send and
receive Data across shared or public networks
as if ilheir computing devices were direcily
connected to the private network.

Virtual Private Network {VPN)
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A penod of coverage during which the
contracted Confractor is responsible - for
providlng a guarantee for products and

Warranty Period
' services defivered as defined in the contract. "

Confrcjctor personnel shdll provide Services
between the Work Hours as identified by the
requeshng State Agency. excluding State of
New Hdmpshlre holidays. Changes to this
schedule may be made upon agreesment with
Work Hours the Stdte Project Ménager. State holidays ore:
New Y{ear s.Day, Martin Luther King Day.,
Presn:leni s Day, Memorial Day, July 4%, Labor |
Day, Veterdns Day, Thanksgiving Day, the day
after Thanksgwlng Day, and Christmas Day.
Specuf ic dates will be provided upon request.

The ovée.rcll plan of activities for the Project
crected in accordance with the RFQ/SOW,
The plon and delineation of tasks, activities
and e\;ents to be performed and Deliverables
to be produced under the Project. The Work
Plon shallinclude a detailed description of the
Schediile, tasks/activifies, Deliverables, critical
events! task dependencies, and the resources
that would lead and/or participate on each
task.

Work Plan
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EXHIBIT C
METHOD OF PAYMENT

1. CONTRACT PR|CE

The Contractor hereby agrees to provide Sclesforce Professional services in complete compllance with
the terms and conditions of this Agreement cmd any future. Statement of Work awarded to the
Contractor. The Confractor acknowledges and pgrees that this is'a not-to-exceed Agreement with
an aggregate price limitation of $10,000,000 .00 forall future SOW. This price limitation is shared between
multiple vendors, and no funds will be paid to the Contractor once the price limitation is reached. This
price limitation is not considered a guaranteed or minimum figure; however it shall be considered. a
maximum figure for all future SOW from the effective date through the expiratioh date as Indicated in
Form P-37 Block 1.7.

Both Parties acknowledge and agree that this Contract shall not be éxclus!ve in any respect.

2. PRICING STRUCTURE

Ceoptractors vide the servi at the not-ta-exceed hourly rates set in the Table below. This

pricing for hourly stoff or Project staffing shall be e'ffecﬁvg for the term of this Contract, any"extg nsions
thereof and the Statement of Work,

Year1
Contract Approval - Year 2 ] Year 3
12/31/21 1/1/22-12/31/22 1/1/23-12/31/23
. Hourly Rate Nat to Hourly Rate Notto | Houily Rate Not to
Position Exceed . Exceed - Exceed
Progrom quoger $I 90.00 $] ?000 $] 95.00
Serum Master $180.00 $180.00 _ I$185.00
Salesforce Technical . $195.00 $195.00 $200.00
Arc'hhect
: $135.00 $135.00 $140.00
Salesforce Administrator )
Salesforce Platform $15000 $150.00 " $155.00
Developer _ ~
$180.00 $i80.00 , $185.00
Solesforce Data Architect : _
$150.00 $150.00 $155.00
Salesforce Business Analyst ) :
Salesforce Training $135.00 $135.00 — $140.00
Consultant
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3. FUTURE PRICING REG UESTS

The State reserves the right to either seek additional discounts from Conltractor or to controct
separately for a single purchase, if in the Judgment of the State, the Project required is sufficiently
large, to enable the State toreclize a cost sc:vmgs. over and above the prices set forth In Exhibit C
Section 2, whether or not such a savings actually occurs,

4. INVOICE

Itemized invoices shall be submitted to the requashng agency ofter the complehon of the
job/services and shall include a brief description of the work dona diong with the location of work.

Contractor shall be paid within 30 days aifter receipt of properly documented invoice and
acceptonce of the work {o the State's satisfaction. 3

5. PAYMENT

Poyménts may be made via ACH or P-Card. Use the following link to enroll with the State Treasury
for ACH payments: hitps://www.nh.gov/treasury
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EXHIBIT D

RFP #2425-21 is incorporated here within.
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EXHIBIT E - Salesforce Managed)|Services RFQ Worksheet/Template

Purpose: To request a proposal from prequalified Salesforce Managed Services vendors for a specific Scope of
Work, All Statements of Work shall adhere to this woﬁcsheet. All the terms and conditions within the Salesforce
Managed Services Contract RFP 2348-21 are appllcabl[c to this scope of work

Date: MM/DD/YYYY

Praposal Due Date: MM/DD/YYYY

Project Name:
Agency Supported: Submitter: ;
. <Name> 1 ‘
. <Title>
¥ <Contact Information>

[Mandatery Expertise or Contractor Qualifications:
« Text

i

Staff Required with Subject Matter Expertise:

requirements

o Staff Title — Text
o StaffTitle — Text

- = Staff assigned to the following roles shall have knowledge of (k) Programs and experlence with (X)

-

Sample Work plan and Methodology Required?

Ii(e\g Contractor Staff Resumes Required?

Compliance Requirements:

e

e el o

il RS IR L o
w

is assoclated with the project:

Project Overview: Descr[be how the work wnlI meet statutory/regulatory/husiness requirements for the Agency that

Background and Current Processes:

Assumptions/Risk Mitigation Plan:

E ©- .. PROJECT, DELIVERABLES ANDIMILESTONES ., Jivss =~ o=

Deliverables:

~
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|Milestones:

'

-Aﬁ ‘-‘" i’ : ..'.'.-n"--‘-;';i? 1. ": -

Interfaces Requi'féd?

.o ,{s

ACE BEQUIREMENTS oo f'rq-“l e

APy -'er-..i ‘., O
T AR

Assumptlanslﬁ!sk Mitigation Plan

BTk T "e*'- ~Ei e M-:
' "_. i 1 3
]

R e
....:"_u......'..,': i o

isow Proiect Manager '

i <Name>

<Title> ;
<Coéntact Information>

Key Team Members
<Role>
<Name>
<Title>
<Contact Information>

<Role>

<Name>

<Title>

<Contact Information>

Evaluation Criteria (for SOW awards)
fallocations )

For example purposes only:
. 1. Ability to meet “Mandatory Expertise or Contractor Qualifications” — 30.Points
2. Ability to meet “Key Staff Required with Subject Matter Expertise” - 20 Points
3. Optional interviews as deemed necessary by the State— 20 Polnts
4. Total cost- 30 Points
Note: Points must total 100,

A awards for the SOW will be based on the following criteria. (The agency will select award criteria and point
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MRﬂlution

1,  Jeftrey Gautsche
(Narire)

, herehy certify that | am duly clected Clerk/Secretary of

MTX Group Inc,
(Nomé of Corparation or L1.C)

- 1 hereby certify the following is a'true copy of a

vote taken &t a meeting of the Board of Directors/shareholders, duly called and héld on sy
- . (Month)

18,20 21 at w‘hi'_ch a quorum of the Directors/shareholders were present and votings
(Day) (Yeqr)

‘VOTED: "That __pas Nobel, Ghiet Exacutive Officer _ (may list mote than-one persan).is duly authorized to
(Name and Tide) ‘ ) '

enter into contracts-of agreements on behalf of MTX Group Inc, . ‘with
. (Name of Corparation or LLC)

the State of New Hampshire and any-of its agencies or departments and furiher is authorized to'exeéute any

documents which.may in.hig/her judgmeat be desirable or necessary to effect the purpose of this vote,

I bereby certify that said vote has got been amended or repealed and remains in:full force and cffect as of
the date of the contrict to which this certificate is'attached. I further certify that it {s understoad that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed hhgve}cm‘i'en;lygc_i:upy the
position(s) indicated end that they have full authc;rity to bind the corporation. To the-extent that there are any limits
on the authority of any listed individual to bind the corporation in contracts with the State of New Ha_mpshiré, al
such Ihnimit;ns are exptms;l)‘f stated herein.

i (N}z}m and Title)

Jeffrey Gautsche
Secretary & General Counse!

DATED: ___ 07152021 - - ATTEST:.




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sceretary of State of the State of New Hampshire, do hereby cértify that MTX GROUP INC is a New
York Profit Corporation registered to transact business in New Hampshire on May 24, 2018. 1 further certify that all fees and
documents required by the Secretary of State's office have been received and is in good standing as far as this office is concemed.

Business [D; 795645
Certificate Number: 0005380714

IN TESTIMONY WHEREOF,
I hereto set my hand and causc to be affixed
the Seal of the State of New Hampshire,
this 14th day of June A.D. 2021.

For oo

William M. Gardner
Secrelary of State
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AEBRD' CERTIFICATE OF LIABILITY INSURANCE S

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON 'IHE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATWELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NoT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: if the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisians or be sndorsad.
If SUBROGATION IS WAIVED, subject to the terms and conditions-of me‘pdlcy, certaln policies may require an endoriement. A statement on
this certificate does not confer fights to tha certificate holder in Beu of wch endorsement(s).

PRODUCER _@“ Patricle Grilfin
RSC Insuranca Brokerage, Inc. _ [l [ Ftﬁxc Mok _
141 WhestsOrive Eﬁ‘fmm! Pgritinrisk-strategizs.com
) ) “NSURER{S) AFFORUING COVERAGE NAL S
Mamphis ™ 3817 SEERA: TWin City Fira Insurance Co 28459
INSURED - pesmeng; Sentneiing. Co. - 11600
MTX Group, Inc. msuRErc: AXIS Insurance Company, mnn
$450 Western Avanue “ INSURERD: ]
Butte 304 ISSURER £ 1 ¢
_ Albony - NY 12202 —
COVERAGES CERTIFICATE NUMBER: | REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM (5 SUBJECT TOALL THE TERMS,
EXCLUSIONS ARD CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS,

T TYPE OF INSURANCE ‘mmmm“" poLICY MuMmER | Renen. Lwrs
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
[TV RACE TO FERTED
) cuppesaunoe. [ ocoun | PREMISES fEp sccuneneey | 3 1000000
|| _ MED EXP iy ora gy | 3 10000

B N ; 20SBARG2520 0B/01/2021 | 060172022 | perconm anovounay |5 1-000000
= . - 2,000,000
L AGOREQATE LI APPLED PER: | GENERAL AOGREGATE s

D Loc’ ; PROOUCTS -coMpopAga | 3 2,000,000
OtHER: ; s
;_umuom.z LABILITY GOIEIED SINGLEUMT 141,000,000
ATY MITO DODILY INJURY (Perpwrscn] | §
| owwED E SCHEDULED )

B il T 3y 2058ARG2520 qsmnom 06/01/2022 | BODILY INJURY (Per accident) | $
D il o ‘~ T
1 X AiTos oy AUTES ONLY s

‘ ; -
S WNBRELLALAD | 3 ocoum CAEH OCCURRENGE ¢ 10,000,000

B | |excessuas | | cuamswace 2DSBARG2520 06012021 | 081112022 | uggnzaars s 10,000,000

peo | > nerewmon 3 10.000 5
WORKCRS COMPENSATION el [l
AND EMPLOYERS LABILITY “~ yin BB T00
ANY PROPRIEYORRARTNEREXECUTIVE | EL EacHacoEN? i :

A [ e U™ NIA 20WECKZES04 08M1/2021 | 06/0112022 2 e
[Mandatory In NH} i EL OISEASE - EAEMPLOYER | § ¢ b 4
BESCAUPTION BF OPERATIONS beiow : | ex_oisesss -poucyumr |'s 1,000,000

u och E&AO) ) Per Claim Limit $5,000,000
c gfmim,,”' e 2 a POC100030582601 DA21/2020 | 062072021 | Aggregate Limit $5,000,000
; Deductile’ $15,000
OCESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {ACORD 101, Addillona] Remarks Schedule, may be sttached if more space ls reqiired)
. CERTIFICATE HOLDER * CANCELLATION
S$HOULD ANY OF THE ABOVE OESCRIBED FOLICIES BE CANCELLED BEFURE
THE EXPIRATION DAYTE THEREQF, NCTICE WILL BE DELIVERED IN
Siate of NH Department of Health and Human Senices ACCORDANCE WITH THE POLICY PROVISIONS,
(2IEisesanttioe! AUTHORZED REFRESENTATVE
Concard ) N 03301:3857 DS i ei
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From; Charife McCarthy -

To: Boy, Cawdia

Subject: " Re: [Bxternal Message] RE: [Extemal Message] Saiesfome Contracts
Date: Wadnesday, August 16, 2023 4:17:36 PM

EXTERNAL: Do not open attachments or chck
ender :

L]

on links unless you recognize and trust the

’

Thank you Claudia.
Please make sure to send to my attention
regards,

Charlie

i Charles McCarth

MTX Client Partner
.' charles. mecarthy@®mb
- MIX Group Inc,

BEEE

On Wed, Aug 16, 2023 at 3:28 PM Roy, Clau

Thank you for your confirmation. I*
items needed for the extension. -

Claudia Roy

Senior Purchasing Agent

State of New Hampshire
Department of Administrative Services
Division of Procurement & Support Serv

25 Capitol Street,

| Concord, NH 03301

h2b.com | (978) 460.2054

dia <Claudia.l Roy@das.nh.gov> wrote:

1 be reaching out soon for any updated

rices




]

Email: Claudia ] Roy@DAS.NH.gov

Phoné: (603) 271-2202

From: Charlie McCarthy <charli

Sent: Wednesday, August 16, 2023 3:24 PM

To: Roy, Claudia < i

-

Subject: Re: [External Message] Salesforce Contracts

sender. .

[EXTERNAL: Do not open attachments-or click on links unless you recaniz.e and trust the

Yes, I accept.

Charles McCart

i MTX Client Partner

hy

" charles,mecarthy®mtxb2b.com | {978) 460.2054

" MIXGroup Inc.

On Wed, Aug 16, 2023 at 2:55 PM Roy, Claudia <Claudia.l. Roy@das.nh.gov> wrote:

Good afternoon,

| am reviewing the current contracts in place for Salesforce




professional services and see there is an opportunity to extend for

an additional year.

We are obligated to send out an

| RF| to the public in order to verify

we are doing our due diligence t'o ensure the best price for our
taxpayers. While you are not 0t'>|igate_d to reply to the RFI, | would
like to verify if each of you are interested in extending for an
additional year at the sarme pricé, terms; and conditions via email.

Please reply to me by 8/21/2023l if you wish to extend or if you wish
to not extend your contract aﬂer’ it lapses on 12/31/23. If there is no
reply, it will be understood as you do not wish to extend after

12/31/2023.

.Thank you for your continued se
Hampshire.

Claudia Roy

Senior Purchasing Agent

| State of New Hampshire
Department of Administrative Service
Division of Procurement & Support Se
25 Capitol Street,
Concord, NH 03301
Email: Claudia.l. Roy@DAS NH.gov

. Phone: (603) 271-2202

rvice to the State of New

rvices




