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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Asgistant Commissioner

December 18, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise a Sole Source
amendment to an existing contract (Contract #8002970) with Deloitte Consulting LLP
(VC#174776), New York, NY for salesforce professional services by increasing the price
limitation by $2,105,654.47 from a $10,000,000 aggregate price limitation across eight (8)
Salesforce contracts in an amount up to and not to exceed $3,355,654.47 and extending the
completion date from December 31, 2024, to December 31, 2025, effective upon Governor and
Executive Council approval. The original contract was approved by Governor and Executive
Council on October 13, 2021, item #96, and most recently amended with approval of the
Governor and Executive Council on December 20, 2023, item #5(AA).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation amount. Since the price limitation
was $10,000,000.00 aggregate across eight (8) salesforce contracts, a price limitation of
$1,250,000.00 was used to determine the increase needed.

As previously stated, the original contract (Contract #8002970) was approved by the
Governor and Executive Council on October 13, 2021, item #96, and most recently amended
with approval of the Governor and Executive Council on December 20, 2023, item #5(AA).
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Further investigation revealed the aggregate price limitation structure was not sufficient to
support the ongoing salesforce project engagements. The Department of Administrative Services,
through the Bureau of Purchase and Property (BoPP), issued request for proposal (RFP) 2925-25
on July 1, 2024, with responses due on September 20, 2024. Due to the time needed to draft a
comprehensive bid document and address all questions submitted during the question-and-
answer period, BoPP, in conjunction with the Department of Information Technology (DolIT),
determined it would be in the best interest of the State to extend the current contracts for an
additional year to allow enough time to develop new Master Service Agreements for replacement
contracts. To avoid impeding ongoing projects that a lapse in coverage would cause, the contract
completion date needs to be amended and the price limitation increased to support the one-year
extension.

Upon approval, this requested contract amendment with Deloitte Consulting LLP will
allow continued support and services for DolT to support the strategic business objectives of
State agencies; to create and sustain a secure and reliable information technology environment;
and to ensure careful and responsible management of the State’s information technology
resources. Not providing this service would increase the probability of shortfalls in all agency-
secured information technology environments that would likely create data breaches.

Contract financials
Original contract price limitation $1,250,000.00
Less current spend on contract $2,058,244.50
Increase needed $2,105,654.47
Recommended price limitation $3,355,654.47

Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with Deloitte Consulting LLP.

Respectfully submitted,

(at

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF | INFORMATION TECHNOLOGY
27 Hazen Dr.,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
| i
www.nh.gov/doit

Denis Goulet
Commissioner

November 22, 2024

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a| contract amendment with Deloitte Consulting LLP, as
described below and referenced as DolT No. 2021-081B.

The purpose of this request is to extend the established contracts for Salesforce Professional
Services.

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-exceed contract limitation for each vendor. The Total Price Limitation for this contract
shall increase by $2,105,654.47, from $il,250,000 to $3,355,654.47, effective upon
Governor and Executive Council approval through December 31, 2025.

A copy of this letter must accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2021-081B

cc: Cindy Dotlich, IT Manager

“Innovative Technologies Today for New Hampshire's Tomorrow"




Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

Financial Analysis

Contract Description Salesforce Professional Services Agency _ Statewide
Contract # 8002970 Agent Name Abbie Joy
Financial Analysis of Contract Expenditures
Aggrepate price limitation $10,000,000.00 Current contract price limitation $1,250,000.00 Date of calulations 10/31/2024
Divided by 8 contracts $1,250,000.00 Current spend $2,058,244.50 Contract start date 10/13/2021
Calculated price limitation - $1,250,000.00 Open purchase orders $369,157.50 Contract end date 12/31/2025
Balance remaining (8$) -$1,177,402.00 Days remaining 426
Balance remaining (%) -94.19% Month remaining 1420
Avg monthly spend ' $65,369.89 Manths elapsed 37.13
Remainder of Term (%) 27.66%
Additional funds needed for term $928,252.47
Total spend extrapolation $3.355,654.47 -
Increase needed $2,105,654.47
[New. CPERRMERT: 3500 &7 - L iSRS 516547

[Special Notes

Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $10 million was established. To better account for the price
limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8
representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term
we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the
contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is
necessary (o continue to provide this necessary service to state agencies.
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SECOND AMENDMENT TO THE CONTRACT BETWEEN
DELOITTE CONSULTING LLP
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT #8002970

This Second Amendment (hereinafter referred 10 as the “Amendment”), dated this _4th____ day of
November 2024, is by and between the State of New Hampshnre Department of Administrative Services

L
(hereinafter referred to as “the State”) and Deloitte Consulting LLP hereinafter referred to as “the Contractor™)
for Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective IOctober 13, 2021, Item #96, amended by the First
Amendment on December 20, 2023, Item #5(AA), and setto expire December 31, 2024, (hereinafter referred to as
“the Agreement”), the Contractor agreed to perform certam salesforce profess:onal services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 December 31, 2025

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
1.8 $3,355,654.47

3. Amend Exhibit C, !. Contract Price: Change to the following: $3,355,654.47

4. All other provisions of the Agreement, approved by the Governor and Executive Council on October 13, 2021,
Item #96, amended on December 20, 2023, item #5(AA) shall remain in full force and effect.

Page 1 of 2
Contractor Initials:  SW

Date: 11/04/24




DELOITTE CONSULTING LLP

By: M:_Vro“’ T

]

Scott Workman
(Print Name)
Title: Managing Director
Date: 11/04/2024
I
y

Page

WTE OF NEW HAYSHIRE

Charles M.
(Print Name)

Title: Commissigner
1 Department of Administrati

-y - 7/‘/

Date; _

By: Luncan Iq C??ﬂ/b

Duncan A. Edgar
(Print Name)

Title: __- Assistant Attorney General
] Date:

December 62024

*

Governor and Council of New Hampshire on

OFFICE OF THE ATTORNEY GENERAL

The foregoing contract was approved by the .

Signed:

(Print Name)
Title: ___
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Date:

Contractor Initials:

S
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanian, Secretary of State of the Swate of New Hampshire, do hereby certify that DELOITTE CONSULTING LLP is
a Delaware Limited Liability Partnership registered 1o transact business in New Hampshire on March 10, 2004. [ further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office 1s concerned.

Business 1D: 467399
Certificate Number: 0006692670

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 2 st day of May A.D. 2024,

.‘:-r---

N, N
\ i

David M. Scanlan

Secretary of State




Limited Liability Partnership or LLC Certificate of Authority

|, Gregory Spino , hereby certify that | am a Partner, Member, or Manager of

lNamog
Deloitte Consulting LLP _, a limited liability partnership under RSA 304-A, a limited
Name of Partnership or LLC}

liability partnership under RSA 304-D, or a limited liability company under RSA 304-C.

| certify that Scott Workman is authorized to bind the partnership or LLC. | further certify
that it is understood that the State of New Hampshlre will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the partnersmp or LLC and that this authorization shall
remain valid for thirty (30) days from the date of this Certificate of Authority.

Dated: 11/04/24 Signature: 77 ;; :

Name: Greg Spino
Title: Managing Director

Revised 03/25/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDYYYY)
08/2372024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. i

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCEMARSH USA, LLC. NAME:
1166 Avenue of the Amencas _&o.'}fn Ext) m’c‘: No):
New York, NY 10035 EMAL S
Altn: raaleslale.certrequ%l@marsh.com :
INSURER(S) AFFORDING COVERAGE NAIC #
CN102871568-STND-GAWL-24-25 INSURER A : Continental Casually Company 20443
INSURED Belcitie LLP: Delgitie & Touche LLP: | NSURER B : The Continental Insurance Company 35289
Delitte Consulting LLP; Deloitte Tax LLP; Deloitie Services LP; | INSURER € : American Casually Company of Reading, PA 20427
Dekiltg Financial Advisory Services LLP; K .
Deloitte Transactions and Business Analytics LLP INSURER D ; Valley Forge.Insirance Company. 20508
30 Rackefetler Plaza INSURERE :
New York, NY 10112 SEURERTE
COVERAGES CERTIFICATE NUMBER: NYC-009468291-44 REVISION NUMBER: 20

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR ICY EFF | POLICY EXP
LTR TYPE OF INSURANCE IS0 | WvD POLICY NUMBER | [lFI,OL![D%NY__YY}E (MM/DDYYYY) LimMITs
A | % | COMMERCIAL GENERAL LIABILITY X GL 6024508868 060172024 | 060172025 | EACH OCCURRENCE 5 1,000,000
[OAMAGE TO RENTED
CLAIMS-MADE | X | OCCUR PREMISES (En occurence) | § 1,000,000 |
_— MED EXP {Any one parson) | § 10,000
PERSONAL & AV INJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
poucv| s - Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: §
A | AUTOMOBILE LIABILITY X BUA 5024588871 0803/2024 | 060172025 | GOMBINED GINGERIRMIY $ 5,000,000
x | ANy aUTO BODILY NJURY {Per parson) | §
OWNED SCHEDULED 5
e - e BODILY INJURY {Per accitant) | §
HIRED NON-QWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | (Per accident)
$
8 | x [umereLawss | x | occur 7014956544 06101/2024 | 060172025 | EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE |- AGGREGATE 5 4,000,000
DED I X I RETENTIONS 10000 $
C |WORKERS COMPENSATION WC 5024588837 (AOS) 0610172024 | 06/04/2025 x | EFRrur | L
AND EMPLOYERS' LIABILITY YIN —— ATUTE
¢ ANYPROPRIETORIPARTNERIEXECUTIVE _— WC 6024588840 (CA) 12024 | 06OV | £\ eack accioENY $ 1,000,000
M LU
O |(Mandatory in NH) WC 6024588854 (AZ, OR, WI) 060172024 | 060V | e\ misease - EA EMPLOVEE, § 1,000,000
¥ yas, dascribe u
DL P TION OF OPERATIONS below E.L. ISEASE - POLICY LIMIT { § 1,000,000
D | Stop Gap {OH, ND, WA) GAP 6042880616 (OH, ND, WA} 06/01/2024 | 060172025 1,000,000

DESCRIPTION OF QOPERATIONS / LOCATIONS f VEHICLES {ACORD 101, Additional Remarks Sched

ule, may ba attachad if more spaca is raquired)

The State of New Hampshire is included as Additional Insured {except Workers' Compensation) where required by written contract.

Workers' Compensation |nsurance Coverage is provided under Delgitta's policy, meeting New Hampshire'

s slatutory requirements.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Administrative Services

Bureau of Purchase and Property
25 Capitol Street, Room 102
Coneord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NQTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P vk TS ¥ L2

ACORD 25 (2016/03})

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(803) 271-3201 Qfice@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 20, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Departiment of Administrative Services to enter into an amendment to an
existing contract (Contract #8002970) with Deloitte Consulting LLP (VC#174776), Bethesda,
MD, for salesforcé profcssional services by exltcnding the completion date from December 31,
2023 to December 31, 2024, with no change to the price limitation of $10,000,000.00 effective
upon Governor and Executive Council approval. The original contract (Contract #8002970) was
approved by Governor and Executive Council on October 13, 2021, item #96.

Funding shall be provided through individual agency expenditures, none of which: shall
be permitted unless there are sufficient appropriated funds to cover the expenditure,

EXPLANATION

As previously stated, the original contract (Contract #8002970) was approved by the
Govemor and Executive Council on October 13!. 2021, item #96.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFY) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFI reached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced! vendor. There were thirteen responses received
providing updated pricing and identifying new opportunitics in the market. Further assessment of
responses received, determined that a one-year extension would be in the best interest of the
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State in order to prevent service inlcrfuptions; for projects while building a new Request for
Proposal (RFP) to solicit updated rates and improved services that will fit evolving industry
needs. i

Upon approval, this contract amendment with Deloitte Consulting LLP. will allow
continued support and services for the Departm!ent of Information Technology (DolT) to support
the strategic business objectives of State agelfcies; to create” and ‘sustain a secure and reliable
information technology environment; and to erflsure careful and responsible management of the
State’s information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend of $6,275.490.68, plus the estimated annual spend for a one-year
extension at $2,091,830.23, gives an estimated term spend of $8.367.320.91. There are no
additional funds requested as the current contract price limitation of $10,000,000.00 can support
the one-year extension.

Contract financials
Original contract price limitation | - $10,000.000.00
Less current spend on contract | $6,275,490.68
.One-year extension. I $2.091.830.23
Estimated term spend (Including one-year extension) $8,367,320.9i
Available balance in price limitation $1.632:679.09

Based on the foregoing, | am respectlully recommending approval of the contract
amendment with Deloitte Consulting LLP.

Respectfully submitted,
Charles M. Arlinghaus

Commissioner

TUD ACCESS: RELAY NH 1-800-T35-2964




Fax: 603-271-151
WWW

Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner’
Department of Administrative Services
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
Z7 Hazen Dr Concord, NH 03301

6 TDD Access: 1-800-735-2964

‘nh.gov/doit

October 31, 2023

This letter represenls formal notification that the Department of Information Technology (DolT)

has approved your agency’s request to enter into a

contract amendment with Brite Systems Inc., Spruce

Technology, Inc., Deloitte Consulting LLP, Coresphere LLC, MTX Group ; Tech Mahindra Americas Inc.,

and Sapient Corporation d/b/a Publicis Sapient, as de

scribed below and referenced as DolT No 2021-081A.

* The purpose of this request is to provide statewuie Salesforce Professional Services and
for the continued support and services for, the Department of Information Technology
(DolT) to support the strategic business objc[:ctwes of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the State's mformanon technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024,

A copy of this letter must accompany the Department of Administrative Services’ submission to

the Governor and Executive Council for approval.

{
DGjd
DolT #2021-081A

cc: Rebecca Bolton, 1T Manager

"Innovative Technologies Today,

Sincerely,

i 45

Denis Goulet

for New Hampshire's Tomorrow"”




Division of Procurement Support Services ° - ' Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

RFI Summary
RFT Description Saleforce Professional Services Agency : Dot
RFI# 2024-21 Vendor + « - Deloitte Consulting LLP 7
Agent Name Claudia Roy RFI Closing _ 8/30/2023 @ 8:00 AM

Less current spend on contract| $6,275,450.68|

. Estimated annual spend| $2,091,830.23

Estimated term spend (Including 1 year extension)| $8,367,320.91
Current price limitation] $10,000,000.00

Available balance In price limitation! $1,632,679.09

. - , aow .. Recommendation Summary - . Tt T v :
Statewide Contract or Amendment Amendment
Term of Contract 4.00
Price Limitation $10,000,000.00"
Number of Solicitations Received 13
Number-of-Sourced-bidders i
Number of NIGP Vendors Sourced 41
Number of non-responsive bidders ' 29
P-37 Checklist Complete Yes
D&B Report Attached NA
Method of Payment (P-card/ACH) Both
"|FOB Delivered Yes Q
The current price limitation is $10,000,000.00. Based on the current spend of $6,275,490.68, plus the estimated annual spend for a one-year exlension at $2,091,830.23,
Special Notes: |gives an estimated term spend of $8,367,320.91. There are no additional funds requested as the current contract price limitation can support the one-year extension

Page 1/1



FIRST AMENDMEN

AND

IT TO THE CONTRACT
BETWEEN DELOITTE CONSULTING LLP

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR SALESFORCE PROFESSIONAI. SERVICES

CONTRACT # 8002970

This First Amendment (hereinafter referred to as the "Amendment”), dated this _ist day
of December, 2023, is by and between the Sfcte of New Hampshire, Department of
Administrative Services (hereinafter referred to as “the State"] and Deloitte Consulting LLP
{(hereinafter referred to as “the Contractor”) for Salesforce Professional Services.

WHEREAS pursuant to an agreement effechve October 13, 2021 set to expire December
31. 2023, (hereinafter referred to as “the Agreement") the Contractor agreed 1o perform
certain Salesforce Professional Services for the State in consideration of payment by the State of

certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreemenf the Agreement may be ameénded
by an instrument in writing executed by both por’nes

NOW, THEREFORE, for and in conmderchon of the mutual promises set forth in this
Amendment and the underlying Agreemem ﬂPe parties do mutually agree as follows:

1. Delete inits entirety Form Number P-37, item 1.7 Completion Date and substitute the

following:
1.7 December 31, 2024

2. Paragraph 2 as set forth in Exhibit C (Pricing Stméture) is deleted in its entirety and’

replaced with the following:

2. Pricing Structure. Contractor shall provide the services at the not-to

exceed hourly rates set forth in fhe table below.
Position | Hourly Rate
Program Manager | $201.00
Scrum Master | $144.00
Salesforce Technical Architect $191.00
Salesforce Administrator 3104.00
Salesforce Platform Developer $130.00
Solesforce Dola Architect | $160.00
Salesforce Business Analyst | $155.00
Salesforce Training Consultant $134.00

3. All other provisions of the Agresment, opproved by the Governor and Executive Council

on October 13, 2021, item #96, shall remain in full force ond effect.

Page 1 of 2

Confrocfor Initials: 56(/
Date: ngI /23



Deloltte Consulting LLP STAEC@:NEW HAMPSHIRE"
. o r 8 !

Scott Workman ___Chares M, Arlinghaus
{Print Name) {Print Narne) '
Tile: _Monaging Director Title: Commissioner R
- Department of Administrative Servi

Date: _1.2/01/23.

OFFICE QF THE ATTORNEY GENERAL
By: _ LuncanA. C'%M

—Duncan A, Edgar
(Print Name)

Title: Aﬁornev

Date: December 42023

The foregoing contract was approved by:
the Governor and Council of New
Hampshire on '

DEC 20 2023

Signed:f« . 1% A}

-Page 2 of 2
Contractor Initials: 56(/
Date: 12/01/23




State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING LLP is
a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. I further certify
that ali fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business ID: 467399
Certificate Number: 0006208654

IN TESTIMONY WHEREOF,
T hereto set my hand and cause (o be affixed
the Seal of the State of New Hampshire,
this 17th day of April A.D. 2023.

David M. Scanlan
Secretary of State




Limited Liability Partnership or LLC Certificate of Authority

|, Gregory Spino , hereby certify that | am a Partner, Member, or Manager of
(Name) ' h
Deloitte Consulting LLP _, a limited liability partnership under RSA 304-A, a limited
Name Mmhboru.t:)

liability partnership under RSA 304-D, or ajlimited liability company under RSA 304-C.

I certlfy that Scott Workman is authorized to bind the partnership or LLC. | further certify
that it is understood that the State of New I;lampsh[re will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the partnershlp or LLC and that this authorization shall
remain valid for thirty (30) days from the date of this Certificate of Authority.

Dated: 12/01/23 Signature: | M’?W
- Name: | Greg Spino
Title: Managing Director

Revised 03/28/20
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CERTIFICATE OF LIABILITY INSURANCE

0942023

DATE (MMDINYYYY)

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. [

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND! EXTEND OR ALTER THE COVERAGE AFFORDED BY THE. POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the p-ollcyﬂu) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

PRODUCER

this certificate doaes not confer rights to the certificate holder in lieu of su:l&n:ndomment(a)
ACY

MARSH USA, LLC. BeiOeE FAX
e e -
Afin: reslesiate cortrequest@marsh.com - ADDRES; - ,
DNSURER(S) AFFORDING COVERAGE NAIC #
CN102871568-STND-GAWU-23-24 INSURER A ; Continental Casuatty Corfipany ) 244
MUREDM LLP: Detstie & Touche LLP: WSURER 8 : The Continental Insurance Company 35289
Dsloitte Consulting LLP; Deloitte Tex LLP; Deloitte Services LP; MSURER G : American Cesuaity Company of Reading, PA 2427
m?mmmﬁm NWLLP: s LLP WSURER D ; Valley Forpe Insurance Company 20508
30 Rockatofler Plaza - MSURERE ;
New York, NY 10112 SiSURERIETE
COVERAGES CERTIFICATE NUMBER: NYC-009466291-41 REVISION NUMBER: 19

THIS IS TO CERTIFY THAT THE.POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM COR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

e " TYPE OF INSURANGE m POLICY NUMBER DAL | (AOP LT LTS
A | X | COMMERCIAL GENERAL LIABILITY X GL 6024588968 0620172023 0620172024 EACH OCCURRENCE 5 1,000,000
camsnoe [X] occun | FREMISES (Ep occurrence) | § 1,000,000
| MED EXP (Any ona person) | § 10,000
L PERSONAL & ADV INJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 2,000,000
|| pouicY oy Loc PRODUCTS - COMPIOP AGG | '3+ 2,000,000
OTHER: S
A | AUTOMOBRLE LABILITY X BUA 6024588871 060320283 [ 08/01/2024 OOME B‘N! ED Fﬂuﬁ LiMiT $ 5,000,000
X | aNY aTO BOOILY INJURY (Per person) | §
|| oS oney P EDUCED ' BODALY INJURY (Por acckient}] §
HIRED NON-OWNED [PROPERTY DAMAGE e
AUTOS ONLY AUTOS ONLY |_{Per accivent)
L .

B [ x [umereriauas | X | ocour 701495554 08012023 JOBMI0U | eack occURRENCE s 4,000,000
EXCESS LiAB CLAIMS-MADE AGGREGATE 5 4,000,000
om0 G e e 2

C |WORKERS COMPENSATION (¥ 37 (AOS) 1 ¥ | P OTH-

C | YPROPRITORPARTNER YiN - {we 6024588840 06012023 | 06012024 stine |5

premmerananesame (V1) o coouconen s om0

D dandatory n NH) i WC 6024588854 (AZ, OR, WI) 08012023 (0BQUNM | &) pisease.EaEmPLOYEE S 1000000

DB T o SPERATIONS below E.L. GISEASE - POLICY UMIT | § 1,000,000

D [Stop Gap (OH, ND, WA} GAP 6042880616 (OH, ND, WA) 06X172023 080112024 1,000,0001

DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES {ACORD 101, Additionsl Remarks Schoduh may be attached if more space i required)
Thae State of New Hampshire is included as AddRtional Insured (excepl Workers® Cwmensaﬁon)ud\uuqumd by writlen contract.

AUTHORIZED REPRESENTATIVE

Phavel TS 222

Workers' Compensation Insurance Coverage is provided under Deloitte’s policy, meeting New Hampshire's siatutory requirements.

CERTIFICATE HOLDER CANCELLATION
Staie of New Hampshig SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Administrative Services THE EXPIRATION DATE THEREOF, NOTICE WilLL BE DELIVERED IN
Bureay of Purchasa and Property ACCORDANCE WITH THE POLICY PROVISIONS.
25 Capitol Streel, Room 102
Concord, NH 03301

ACORD 25 (2016/03) The ACORD name and logo a

© 1988-2016 ACORD CORPORATION. Allrights reserved.
ro registered marks of ACORD
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State of New Ham shu'e 0CT 132021

DEPARTMENT OF ADM]NISTR.ATIVE SERVICES
25 Capitol Street - Room.120 5 }
Concord, Nuw Hampshire 03801
Officoidas.nbi.zov
Jaseph B. Bouchard
Assistant Commissioner
(603) 3713204
(603) 271-3201
‘ . Catherine A, Keane
Deputy Commigsioner
(603) 2712059
August 23, 2021

His Excellency, Governor Christopher 7. Sununu
and the Honorable Council
State House

Concord, New Hampshire 03301

REQUESTED

Authorize the Department of Adminrsiroﬂve Services to enter info a confract with
Deloitte Consulting LLP of Concord, NH (Vendor No. 174776}, for an aggregate price limitation
.of $10,000,000.00 among all awarded vendors. for Salesforce Professional Services. The term
shall be effective upon Governor and Councﬂ approval and ending on December 31, 2023
with 1he option to extend for iwo 2) addHional one-year extension terms,

Funding shall be provided through Indrvidual agency expendltures, none of which
shall be permitted unless there are sufficient oppropriofed funds to cover the expenditure.

EXPLANATION

The Department of -Administrative Services through the Bureau of Purchase and
Property, and in colaboration with the Depcrtmenf of Information Technology. issued o
request for proposal on February 3, 2021 with responses due on March 3, 2021. There were 11
compliant responses recelved.

itis the' Deporlment sintent to enier mto contracts with the 10 highest scofing vendars
where through a Request for Quote {RFQ) cnd Statement of Work (SOW) process the
Department of Administrative Services, on behcif of a requesting State agency, will issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning and implementation of new projects. EThe project engagement wil be based upon
the highest scoring response. Project engagements under the agreements with a dollar value
exceeding $10,000 shall be brought before the Executive Council for approval prior fo
proceeding with the engagements.




His Excellency Govemor Chrisiopher T. Sununu
and the Honorable Council

August 20, 2021

Page 2 of 2

As the State's experience and experlﬂse with Salesforce matures, it will expand Its
Salesforce capabilities and services offered The production Salesforce environment Is
centrally managed. The State has rmplemenfed an Enterprise Government Model! that seeks
to establish Slandard Operafing Procedures |(SOP) and processes on the use of third party
solutions.

Through the propased contracts, the State anticipates improvements in the following
areas: automating business processes, provrd ng prompt responses to fracking or delivering
consfituent needs, refining business operoﬂons based on access to insightful data, securing
information within compliance of State and Federal regulations, and deploying rapid
solutions throughaout the State of New Hompshires IT environment.

Enabling these capabillitigs wili often require the use of expert resources that can assist
the State to efficiently design, govern, mointorn and provide ongoing management of these
platforms in a secure, responsible and effecﬁve manner. Contracting mechanisms that
shorten the "time fo value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
_ necessary for the State to excelin its Drgito| Govemmenf Initiatives. Based on the foregoing. |
am respectfully recommending approval of the confract with Deloitte Consulting LLP.

Respeacifully submitted,

(-ak

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-7385-2964




Division of Procurement Support Services Gary 8. Lunetta

Bureau of Purchase Property Director
. (603) 271-2201
Bid Description Salesforce Professional Srve [Agency: Statewids :
Bid # RFP 2425-21 " [Requisltion: # [N/A
Agent Name Paul Rhodes Bid Closing:  |3/3/21 @ 10:00 AM
Tech Mahindra 92.9
CoreSphere 80.9
Deloitte 87.1
MTX Group 86.0 .
22nd Century 82.6 .
Spruce Tech 82.5
Catalyst 80.0
Brite Systems 79.7
Fublicis '
Sapient 79.5
Stalom 75.2
Aqualagoon 64.0 '




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr Concord, NH 03301
Fax: 603-2?1-1516 TDD Access: 1-800-735-2964

www, nh.gov/ doit

Denls Goulet
Commissioner

August 12, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghas,
This letter rcprcsmts formal notification ﬂlal the Department of quormauon Technology (DoIT)

has approved your agency’s request to enter into seven (10) contracts as desciibed below and referenced as
DolT No. 2021-081.

The tea (10) contracts being requested are for:
1. Brite Systems Inc. of Indianapolis, I IN
2. Catalyst Consulting Group, Inc. of Chxcago,
3. Spruce Technology, Inc. of Clifton,[NJ
4. Deloitte. Consulting LLP of Concord, NH
5. Coresphere, LLG of Bethesda, MD
6. MTX Group of Albany, NY

" 7. 22nd Century Technologies, Inc. of Mclean, VA

8. Tech Mahindra Americas Inc. of Plan, TX
9. Sapient Corporation d/bfa Publicis Saplem of Boston, MA
10. Slalom, LL.C of Boston, MA

This is a request to enter into a statewide contract with ten (10} vendors to allow agencies
to release RFQ's/SOW's for Salesforce meﬁs51onai Services. These contracts will provide
& mechanism for egencies requiring assistance with ongoing and future projects. Currently,
all applications are internally focused and used exclusively by State agency personnel;

public data submission is currently done thmugh web to case. It is anticipated that as the
State’s cxpencnce and expertise with Sale; sforce matures, it will expand its Salesforce
capabilitics and services offered.

The total amount of the ten (10) contracts is not to excecd $10,000,000, and shall become
effective upon Govemnor and Executive Council approval through December 31, 2023,

“innovative fechnobgies Todoy for New Hampshire's Tomorrow™




STATE OF NEW HAMPSHIRE

Denis Goni'“ DEPARTMENT OF INFORMATION TECHNOLOGY
Commissioner 27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www].nh.gov / doit

A copy of this letter should accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sigcerely, ‘
i At
, D;:nis Gouletl
DGfik
DoIT #2021-081

cc: Paul Rhodes, DAS

“Innovative Technologies Today for New Hampshire's Tomorrow”




FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval -Any mformauon that is private, confidential or proprictary mmust
be clearly identified 10 the agency and agreed Lo in writing prior to signing the contract. .

1. IDENTIFICATION.

AGREEMENT
The State of New Hampshire and the Cou?tnc:or hereby mutually agree a5 foilows

GENERAL PROVISIONS

1.1 State Agency Name

1.2 State Agency Address

Department of Administrative Services State Honse Anaex

25 Capitol Street

Concord, NH 03301
1.3 Contrzctor Name 14 Contractor Address

- 7 Eagle Square
Deloftte Consaiting LLP Suite 301
] Concord, NH 03301,
I.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number . , :
Various " December 31, 2023 $10,000,000.00

603-630-2355

1.9 Contracting Officer for State Agency
Paul Rhodes, Purchasing Manager

‘ 603—2‘71—3350

f l 10 State Agmcy Telephone Number

1.11 Contractor Signatare

ReoF ey

Date:

6/30/21

‘ 1.12 Name end Title of Contmctor Signatory

?CDﬂ: Workman, Consulting Managing Dnrector

1.13  State Agency Signature
C&"’ a/\ﬂ ' Dalc:g)lﬁau

1.14 Name and Title of State Agency Signatory
Charles M. Arlinghans, Commissioner

1.15 Approval by the N.H. Department of Adininizﬁmn’on, Division of Personne) (if applicable)

By:

Director, On:

L.16 Approval by the Attomey General (Form, Substance and Execution) (if applicable)

By: .1 v /

os oﬂ-’w

1.17 Approval by the Govemor and Executive Council (if applicable)

G&C.Item number:

G&C Meeting Date:

OCT 13 2021

(.. DEPUTY SECRETARY OF STATE

Page 1
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1. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, actihg through the agency identified in block 1.1
(“State”), engages contractor identified i block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work ot sale of goods, or both, idzntified and mare particularly
described in the attached EXHIBIT B which is mcolpumted
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreecment to the
contrary, and subject to the approval of the Governor and
Exceutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become cffective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no'such approval is required, in which-case the Agreement
shall became effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Apreement does not become
cffective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incwrred or Services performed.
Cantractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are

contingent upon the availability and continued appropriation of

funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
apprupriation or availability of funding for this Agreement and
the Scope. for Services provided in EXHIBIT B, in whole orin
part. In no cvent shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, nd shall have the right to reduce or
lmmnatg the Services, unldcr this Agreement immediately upon
giving the:Contractor Hotice of such reduction or termination.
The State shall not be required to transfer funds from eny other
account or source to the Account identified in block 1.6 in the
event funds-in that Account are reduced or unavailable}, ™ 7
5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. '

5.1 The contract price, method of payment, and terms of payment
are identified and more particulerly described in EXHIBIT €
which is incorporated herein by refercence,

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

@ e~
W -
P

'c!.

compensation to the Contractor for the Services. The State shall
have no, liability to the Contractor other than the contract price.
5.3 The, State reserves the right to offset fiom any amounts’
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
+  through RSA 80:7-c or any other provition of law,

5.4 Notwilhstanding any provision. in this' Agreement to the
coprary, and notwithstanding unexpected circumstances, in no
cvent shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contracter shall comply with all spplicable statutes, laws,
regulations, end orders of federnl, state, county or municipal
autherities which imposc any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monics of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines ag the
State or the United States issue to implement these regulations.
The Contractor shall also comply with a]l applicable intcltectual
property Jaws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employces or applicants for employment
because of ruce, colar, religion, ciéed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit thie State or United States
access to any of the Contractor's boolks, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services, The Contractor warrants that
all personnel cngaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under al! applicable laws,
7.2-Unless otherwise authorized in wriling, during the térm of
this Agreement, and for a period of six (6) months after the
COmpIctmn Dale in block 1.7, the Contractor shull not hire, and
, Cshall. né}‘ pbrmu.any subconm:mr or othér Person, firm or
o 'corpornuon “With whom it is cngagcd in.a* g.ombmad cffort to
perform the Services to hire, ony pefson-Whoris-d State employee
or official, who is materially involved in the procurement,
administraon or performance of this Agreement.  This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in black 1.9, or his or her
suceessor, shall be the State’s representative. In the event of any
dispute conceming the ifterpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 50
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.this paragraph 13. Notwithstanding the foregaing, nothing herein
contained shall be deemed to constitte o waiver of the sovereign
immunity of the State, which immunity is hereby reserved (o the
State. This covenmant in paregraph 13 shall survive the
terminavion of this Agreement.

14. INSURANCE.

14.] The Conbtractor shall, at its sole expense, obtain and
conlinuously maintain in force, and shall require any
subcontractor or assignee (0 obtain and maintain in force, the
following insurance:

14.1.1 commercial general ligbility insurance apainst all claims
of bodily injury, death or property damage, in emounts of not
Jess than $1,000,000 per occurrence and $2,000,000 aggregate
of excess; and ' '
14.1.2 special cause of loss coverage form covering all propesty
subject to subparagrapb 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policics described in subparagraph 14.1 hercin shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contrecting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insuranice for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurancs required under this Agreement no
tater than ten (10} days prior to the expiration date of each
insurance policy. The centificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION. S
15.1 By signing this agreement, the Contractor agrees, cerlifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of NH. RSA chapter 28-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subceniractor or assignee to secure and maintain,
payment of Workers’ Compensation in connection with
activities which the person proposes to undertake pursuant to this
Apreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapier
281-A and any applicable renewal(s} thereof; which shall be
atiached and are incorporated hercin by refereoce. The Stale
shall not be responsible for payment of ooy Warkers'
Compénsation premiums or for any other claim or benefit for
Contractor, or any sibcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in  connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given et the time
of mailing by certified mail, postage prepaid, in 2 United States
Post Office addressed to the partics at the addresses given in
blocks 1.2 and [.4, herein,

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the.State of New Hampshire uniess no such approval is required
under the ¢ircumstances pursuant ta State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agrecment shal!
be governed, interpreted and construed in eccordance with the
laws of the Stete of New Hompshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutua! intent, and no rule
of construction shall be applied against or'in favor of any party.
Auny actions arising out of this Agrgement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the cvent of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) mnd/or attachments and emendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hcreto do not intend to
benefit any third partics and this Agreement shall not be
construed to confer any such benefit.

21, HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall m no way be held to explain, modify, amplify or aid in the
interpretation, constroction or meaning of the provisions of this
Agreement.

22, SPECIAL PROVISIONS. Additiohal or modifying
provisions set forth in the attached EXHIBIT A are incorporated
berein by reference.

23. SEVERABILITY. Inthe event any of the provisions of this
Agreement are held by a court of competént jurisdiction o be
contrary (o any state or federal Jaw, the remaining provisions of
this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
execnted in a. number of counterparts, each of which shall be
deemed an originnl, constitutes the entire agreement and
understanding between the partics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or amissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 fuilure to perfonn the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required herennder; and/or
8.1.3 failure to perform any other covenant, teim or condition of
this Agrecment. * .

8.2 Upon thesccurrence of any Event of Default, the State may
_take any one, or more, ar al, of the following actions:

8.2.1 givce the Contractor.a written notice specifying the Event of
Default and requiring it.to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
tegminsic this Agreement, effective two (2) days afier giving the
Contractor notice of termination;

8.2.2 give the Contractor » written notice specifying the Event of
Defeult and suspending all paymenis to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
peried from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
. shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off agairist any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, termimate the
Agreement and pursue any of its remedies st Jaw or in equity, or
both. :

8.3. No failure by the State to énforce ony provisions hereof after |
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express fajlure to enforce any Event of Defanlt shall
be deemed a waiver of the right of the State 1o enforce each and
all of the provisions liereof upon ‘any further or other Event of
Default on the part of the Contractor. '

‘5. TERMINATION, :
9.1 Notwithstanding paragraph 8, the State may, al its sole
discretion, termninate the Agreement for any reason, in whole aor
in part, by thirty (30) days.written notice to the Contractor that
the State is exercising its option to tenninate the Agreement,
9.2 In the event of an ewrly termination of this Agreement for
any rcason other than the completion of the Services, the
Contractor shall, at the Stme’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days afler the date
of termmation, a report (“Termination Report™) describing in

- detail all Services performed, and the contract price earned, 10
and inchuding the date of termination. The form, subject matter,
content, and number of copics of tlie Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, ‘at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
submit 1o the State a Transilion Plan for services under the
Agreement.

Page
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10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 Asused in this Agrecment, the word “data™ shall mesn all
information and things developed or obtained during the
performance of; or-acquired or developed by reasan of, this
Agreement, including, but nat limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawinys, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memorinda, papers, and documents, all whether
finished or unfinished.

10.2 All data and eny property which bas been reccived from
the State or purchased with funds provided for that purpose
under this Agrecment, shall be the property of the State; and
shall be returned to the State upon demand or upon termination
of this Agreemen! for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law, Disclosure of data requires
prior written approval of the State,

11.CONTRACTOR’S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent conlractor, and is nefther an agent nor an
employec of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any beneiits, workers® compensation or
other emoluments pravided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prier written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assigument, and a written consent of the State, For purposes
of this paragraph, a Change of Control shall constitute
assipnment. “Change of Contrgl” means (a) merger,
consolidation, or a transaction or series of refated transections in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifly percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the salé of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contracior withour prior written notice and consent of the Staie,
The State is entitled to copies of nll subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it isnot a

party. .

13. INDEMNIFICATION. Unless otherwise exempied by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its ofticers or employces, which arise out of {or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentionat conduct, The State shall not
be liable for any costs incurred by the Centractor arising under

Contractor Initials L
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1.

" EXHIBIT A

SPECIAL PROVISIONS
Delete Section 13. INDEMNIFICATION in its enfirety and subslitute with the following:

The Contractor shall defend, indemnify and hold harmiless the Stats, its officers and
employees, from and ogainst any and all cloims, llablifies and costs for any personal injury or
property damages, patent or copyright !nfrlngemeni or other claims asserted against the
State, its officers or employees, which arise ou? of {or which may be claimed to arise out of)
the acts or omission of the Contractor, or subcontractors. including but not limited to the
negligence, reckless or Intentional conduct The State shall not be liable for ony costs incured
by the Contractor crislng under this pcragraph

The Contractor shall require any subcontractor, deiegctes or transferees to agree in writing to
defend, indemnify and hold harmless the. Sioie its officers and employees from and against
any and all losses suffered by the; State, its ofﬁcers and employees, and any and all claims,
liabilities or penalties asserted against the Staie, its officers and employees, by or on behalf of
any person, on account of, based or resulflng from, arising out of {or which may be claimed to
arise out of) the acts or omissions of the subcontrccfor, delegate, or 'rrcmsferee

Further, nolwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved
to the State. This covenant shall survive the termination of this Agreement 2

Delete Section 8.2.1 in its entirety and substitute with the following:

8.2.1 give the Contractor a wiitien notice specﬂymg the Event of Default and requiring it to be
remedied within, In the acbsence of a greoter specification of time, thirty (30) days from the
date of the notice; and if the Event of Defc:uli is not timely cured, terminate this Agreement,
effective two {2) days after giving the Contractor notice of fermination;

Delete Secﬁon 822Inits eniirefy and substitute with the following:

8.2.2 give the Contractor o wrltien nolice spec:fylng the Event of Default and suspending any .
applicable payments pending underthe oppﬁcoble RFQ/SOW ond ardering that the portion
of the RFQ/SOW price which would olherwise accrue to the Contfractor during the period from
the date of such notice until completion of the services by the Contractor;

Section 9. The following provision shall be inserted at the end of this Section:

Contractor should have a right to terminate the contract by giving (30) days’ nolice ot least
for material breach like non-payment from State.
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EXHIBIT B
SCOPE OF SERVICES.

1. INTRODUCTION

This Master Agreement is entered into by and ber‘ween Delcitte Consulting LLP (hereinafter referred
to as the "Confractor”] and the State of New Hcmpshlre (hereinaﬂer refered to as the "State"). The
Contractor hereby agrees io provide the State and its agencies with for Salesforce Professional
Services in accordance to this Agreement and the terms of Request for Quotes {RFQ)/Statements of
Work {SOW]} to this Agreement.

2, CONTRACT DOCUMENTS

This Contract consists of the following documents|["Contract Documenté"):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Special Provisions
EXHIBITB Scope of Services
EXHIBIT C Method of Payment
EXHIBITD . RFP 2425-2)

EXHIBIT E RFQ/SOW

~eopgoo

In the event of any conflict among the terms or provislons of the documents listed above, the
following order of priority shall indicate which documents control: {1) Form Number P-37, as modified
in Exhibit A, Special Provisions, {2) EXHIBIT B "Scope of Services,” {3) EXHIBIT C “Method of Payment,"”
(4) RFQ/SOW Worksheet, and (5) EXHBIT D “RFP 2425-21 "

All RFG/SOW and Purchase Orders shall be subject solely to the terms of this Contract. In the event of
any confiict among the terms or provisions of this Contract and the SOW and Purchase Orders,-the
terms of this Contract must take precedenf

3. TERM OF CONTRACT

The term of this Contract shall. commence upon the approval by the Govemor and Executive
Councll and shal continue thereafter through December 31, 2023, a period of approximately fwo
and one-h_c:[f (2.5) years, unless extended for additional terms,

The Contract may be extended for five {5) addmonol one-year extension temrs-thereafier upon the
same temms, conditions and pricing structure upon the cpprovol of the Governor and Executive
Council,

The maximum term of the Contract (including alf extensions) cannot exceed seven and one-half [7.5)
years, '
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4. OF

All SOWs that are negotiated between the Parties shall be in writing and executed by both Parties
and shall be attached hereto as supplemental Exhlblts and shallbe lncorporoted into, and
govermned by, this Agreement. A standard Template tofequest g quofe is altached (Exhibit E),
Contractor must be capabile of providing information technology professional services for
implementing Salesforce solutions.

Coniractor will receive RFQs/SOW from the Deparntment of Administrative Services with a Salesforce
Professional Services Scope of Work, Each Scope of Work will detail various requirements reloted to
the planning and implementation of new pro]ecfs Bach Scope of Work may request Sclesforce

irnplementation and experience in varying functional areas or require mandatory expertise. Requests
for Sarvices or Deliverables under the Contract win be submitted on behalf of State Agencies in the

form of an RFQ/SOW to all contractars. An RFQ/SOW shall not constitute a binding order untit a
Purchase Order and RFQ/SOW have been approved per the requirements of the Contract.

In cases where special licenses, accreditations or certifications are required by the State, federal or
local low or regulation to perform Services of specified job descriptions or RFQ/SOW, Contractor shall
provide copiés of such license, accredifation or certification within five (5) business days upon award
when requested by the State. :

Individual RFQs/SOW may include additional confrociuol requirements, cerlifications, or approvals
that must be safisfied at the time the Purchase Order (PO) Is placed or upon delivery. Any federal
requirements or additional funding requirements will be defined by the State in the RFQ/SOW and.

incorporated in Purchase Crders (PO).

STANDARDS FOR FUTURE PROJECTS -

L USE OF CONTRACTOR SOLUTIONS

. When awarded o project through the RFQ/SOW process, Contractor will prowde the
services os specified within the RFQISOW

. Confractor shall expl‘cmy state who1 Salesforce licenses are requrred as well as any
third party applications when respondlng to a RFQ/SOW,

. Each RFQ/SOW may inciude requxrernents about the System integrator's (SI)
experience in implementing a SlmﬂClT solufion. Experlence shall include requirements

2 thot include but are not limited to how many solutions of a simllar-nature are

implemented and operational, |he size and complexity of the project, and ony
experience with statutory, regulctory or industry standards. The specific Contractor
proposed functionality must be described. :

SECURITY AND TESTING

L APPLICATION SECURITY

Contractor shall:
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« Develop Software applications based on indusiry best proctices and inc:orporotmg
information secunly throughout the Software development fife cycle;

s Perform a Code Review prior to relecse of the application to the State fo move it
into production. The code Revuew may be done in a manner mutually agreeable to
the Contractor and the State. Coples of the final, remediated results shall be
provided to the State for Review and audit purposes,

» Follow Change Confrol Procedures (CCP) relative 16 release of code: and

+ Develop applications following secunty-codmg guidelines as set forth by
organizations such as, but not Ilmsted to Open Web Application Security Project
({OWASP) Top 10, SANS Common Weakness Enumeration (CWE) Top 25 or CERT
Secure Coding.

. TEST PLANNING AND PREPARATION

Contractor shall meet the State's testing clnd acceptance requirements. Ali Testing and
Acceptance addressed hérein shall apply to testing the System. This shall include planning,
test scenario development, Data and System preparation for testing, and execution of Unit
Testing, System integration testing, convers[on/migrcﬂon testing, installation testing,
performance, and stress testing; Security Review and testing, and support of the State during
user Acceptance Testmg (UAT).

Contractor-must disciose in thelr RFQ/SOWI’ responses the scheduling cssUmpﬂons usedin.
regard to the Using Agency's resource efforts during testing.

Contractor shall certify, in writing, that the;Contractor's.own staff has successfully executed all
prerequisite testing, along with reporting the actual testing results.

- The State will commence its testing within five (5} business days of receiving Certification from
the Contractor that the State's personnel: hove been trained and the System is installed,
configured, complete, and ready for Stoie testing. The testing will be conducted by the State
in an environment independent from the Controcfor s development environment. Contractor
must assist the State with testing in occordcnce with-the Test Plan and the Work Plan, ulilizing
test and live Dato to validate reports, and conduct stress and performance testing.

ifi, JESTING
Testing begins upon completion of the Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State. ;

Contractor shall adhere to ihe State's stondard methodology described in Table I1-C: State
Recommended Testing Methodology.

Table lll-C: State Recommended Testing Methodology
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Unit Testing Application compi;nents are tested on an individual basis to
verify that the mputs outputs, and processing logic of each
application component functions without errors. Unit Testing is
pertormed in either the development environment or g testing
environment.

The goal Is to fi nq errors in the smoilest unit of Software, If
successful, subsequent Integration testing should only reveal
emors related o the integration between application

components.
System a. Vadlidales the integration between the individual unit
integration application| components and verifies that the new
Testing System meets defined requirements and supports

execution of interfaces and business processes. The
Systemns Infegrafion Test is performed in o test
environment,

b. Emphasizes end—to-end business processes and the flow
of informoﬁon across applications. It includes all key
business processes and interfaces being implemented,
confirms Dctc fronsfers with external porties, and
includes the! transmission or printing of all electronic and
paoper documents.

c. Theslate wiII conduct System Integralion Testing, utliizing
scripts developed as identified in the Test Plan, o
validate the functiondlity of the System and Its
interfaces. The State will also use System -Integration
Tasting to vdlidate modifications, fixes and other Systemn-
interacfions | with the Contractor supplied Software

Solution.

’ |
Conversion The Conversion/Migration Validation Testing should replicate
[Migration the entire flow of !The converted Data through the Software
‘Vadlidatian Solution. As the Soﬁwore Solution is interfaced to legacy or
Testing third-party cpphcotlons the testing verifies that the resulting

converted legacy Po’ro performs comectly.

installation Applicalion compfonents are Installed in the System test
Tesling envronment to test the installation routines and are refined for
the eventual produchorr environment. This aclivily serves as g
dry run of the insfallation steps in preparation for configuring the
production Systemi
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User The User Acceptunce Test (UAT) is a Verification process
Acceptance performed in g copy of the production environment, The User
-Testlng (UAT) Acceptance Tesi verifies System functionglity against
predefined Acceptunce criteria thot support the successful
execution of cpproved business processes,

a. The Coniractor's Project Monager must certify in writing,
that the Conimctor s own stoff has successfully
executed cll prerequisite Contractor testing, olong with
reporting ihe actual testing results prior to the start of any
testing executed by Stote staff.

b. The State wnll be presented with a State approved Test
Plan, test scenoﬁos, test cases, test scripts, test Data, and
expected resutls, as well as written Ceitification of the
Conlractor’ s having completed the prerequisite tests,
prior to the State staff involvement In any testing
activities.

c. UAT will also serve as a performance and shress test of
the System. Ii may cover any aspect of the new System,
including oldmlnlstrchve procedures such as backup
and recovery. The results of the UAT provide evidence
that the new System meets the User Acceptance criteria
as defined in the Wark Plan -

Upon successful conclusuon of UAT and successful System
deployment, the State willissue o letter of UAT Acceptance and
the respective Waranty Period shall commence as described in

Section 4.12 Wamranty Period.
|

Regression As a result, of ’rh!e user testing activities, problems. wil be
Testing identified that require correction. The Stote will nofify the
Contractor of the noture of the testing foilurgs in wiiting. The
Contractor will be required to perform additional testing
octivities in response to State and/for user problems identified
from the testing resulls.

Regression Testing |means seleclive re-testing to detect faults
infroduced during|the modification effart, both to verify that
the modifications| have not caused unintended adverse
effects, and to verify that the modified and related (possibly
affected] System| components slill meet their specified
requirements. !

a. For each minor failure of an Acceplance Test, the
Acceprcnce Period shall be extended by
correspTondmg time defined in the Test Plan.
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b. The Confrocfor shall notify the State no later than
five (5) | business days from the Contractor's receipt
of wnh‘en nolice of the test failure when the
Controcfor expecis the comeclions 1o be
completed and ready for retesting by the Siate.
The Conirccfor will have up to five (5) business days
to rnc:ke corrections to the problem unless
spaclfi colly extended in writing by the State.

c.  When a programming change is made in response
to a problem identified during user testing. a
Regresmon Test Plan should be developed by the
Contractor based on the understanding of the
progrom and the change being made to the

progror'n The Test Plan has two objectives:

1.| Validate that the change/update has
been properly lncorporofed into the
program; and .

2.; Validate that there has .been no
unintended change to the other portions
of the program.

d. The Contractor shall:

1.| Create a set of test conditions, test cases,
and test data that will validate that the
change has been Incorporated correctly;

2. Crecle a set of test conditions, test cases,
and test data that will validaté that the
unchanged portions of the program still
operate corectly; and

3.} Manage the entire ¢yclic process.

e. The Conlractor will be expected to execute the
Regression Test, provide actual testing results, ond
certify !fS completion in wiiting to the State prior fo
pc:ssmg the modified Software application to the
users for retesting.

in designing and |conducting such Regression Testing, the
Contractor will be required to assess. the risks inherent to the
modification beinglirnplemented and weigh Ihose risks against
the time and effort required for conducting the Regression
Tests. In other words, the Contractor will be expected to design
and conduct Regresmon Tests that will identify any unintended :
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consequences of ';he modification while taking into account
Schedule and economic considerations.

Security

Reviewand

Testing

IT Security mvolvesI all funcfions pertaining to the securing of
State Data and Systems through the creation and definition of -
security policies, procedures and controls covering such areas
as Identification, Authentication and non+epudiation.

All components of

the Software sholl be Reviewed and fested

to ensure they protecr the State's hardware and Software ond
its related Data assets.

Service

Dsfines the set of éupablllﬂes thal:
Componen!
Identification Supports obtaining Information about
and those parfies attempting to log onfo a
Authenfication system or agpplication for security

purposes and the vallidation of users.

Access Control

Supports the management of permissions
for logging onto a computer or network.

Encryption Supports the encoding of Data’ for
' security purposes

Intrusion Supports the detection of illegal entrance

Delection into @ computer system,

Verification Supports the confirmation of authority to
enter a computer system, cppllcchon or
network.

Digital Guarantees the unaltered state of a file.

Signature’

User Supports the administration of computer,

Managemeni application and network accounts within

’ -an organization.
. Page :
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W, -

{malware).
GENERAL REQUIREMENTS
L CONTRACTOR STAFF

Rele/Privilege Supports the granting of abilities to users

Management or groups of users of a computer,
application or network.

Audit Trafl Supports the identificotion ~ and . |

Capture and monitoring - of activities within  an

Analysis application or system.

Input Validation | Ensures the application is protected from
buffer overflow, crosssite scripting, SQL
injection, and unauthorized access of files
and/or directories on the server,

Prior to any Sysfem being moved into production, Confractor
shall provide results of all security testing to the Department of
Information Technology for Review and Acceptance. All
Software and hardware shall be free of malicious code

The Coniractor’s Project Manager requires approval of the State prior to award of any
RFQ/SOW. The State's approval process may include, without limitation, at the State’s
discretion, review df the proposed Project Mcncger s resume, qualifications, references and
background checks, ond an interview. The Contractor's Project. Manager must be qualified to
perform the obligations required of the posmon under the Contract, have full cuthority to
make binding decisions, and shall funchon'as the Contractor's representative for oll
administrative and managerment matters. |The Project Manager must be available to promptly
respond during Normal Working Hours within two {2) hours to inquiries from the State, and be at
the site @s needed.

The Contractor shall not change key stoff and Project Manager commitments (collectively
referred to as "Project Staff™} unless such replacement is necessary due to sickness, death,
termination of employment, or unpaid Iecve of absence. Any such changes to the
Contractor’s Project Staft shall require the pnor wiitten approval of the State. Replacement
Project Staff shall have comparable or greater skills with regcrd to performance of the Project
as the staff being replaced and be sub;ect to the provisions of this Contract.

The State may conduct reference and background checks on the Contractor's Project Staff.
The State shalt maintain the confidentiality|of reference and background screening results. The
State reserves the right fo reject the Controctor s Project Staff os a result of such reference ond
background checks. The State also reserves the right to requiré removal or recssugnment of the
Contractor's Key Project Staff found uncccepicble to the State,
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Notwithstanding anything to the contrary, fhe State shalt have the option fo terminate the
Contract, at its discretion, if it is dissatisfied with the Coniractor's replacement Project Staff.

The Contractor shall not allow its personnel or subconiractors to store State data on portable

" devices, including personal computers, excep1 as specified and allowed by the Contract, and
then only on devices that.are used and kept at its data centers within the Continental United
States. The Contractor shall permit its personner and contractors to access State data remotely
onh/ to provide technical support and as spedfied or reguired by the contract.

ii. Program Support Roles
A. PROJECT MANAGER
The Contractor must have, maintain for the duration of this Agreement and engage
Project Manager in any RFQ/SOW in this Agreement with the following minimum
qualificotions:

= Project Manager shall hove at least 5+ yecrs of Program/Project Management
experience managing a contract and IT project team within the-Public Sector
or Government envnronmems

.= Strong abilily to establish cnd maintain effective working relationships with
associates, subordinates, pub[lc officials and other professionals. A very strong
verbal, written and presenllcﬂon skills and an ability t¢ express ideas clearly
and concisely both orally cnd in all forms of communlcchon

» Cerlification in the field of Prolecf Management.

«  Understanding of Agency busmess strategies and oversees short and long-
term Salesforce strategies for T infrastructure, operations and Agency IT Plan
(ATTP), and works with pro;ecf team to define objectives, research IT
requirements, provide cost benefit analysis and directs projects fowards the
best Salesforce solution.

» Provides input into the de519n and implernentation of project
mancgemenf/ml‘rosfructure processes where modifications are baneficial to
support project ourcomeﬁI This may Include items such as deliverable
templates, invoice processmg time approval, or sub-team reporting where
such Infrastructure is not exnsten! or not meeting the needs of the project.

» Demonstrates rechnlcol and judgmental skills required to perform project
management.

= Provides direction and suppoﬂ for assigned projects (project
intake/prioritizations, and workﬁow and document moncgemenﬂ to ensure
timely ond efficient compleﬂon of tasks.

= Assumés responsibility for prqects and assigned staff and consultants,
including delegation ond schedufng of work across agencles and provides
timely project progress reviews and feedback o senior Iecdershlp in Doll,

. Project porticipants and SPONSOrs.

=  Maintain continuous and effechve oversight of analysis ond coordination
efforts, including business anolysfs 1o support project mission and ob]echves

* Leads anatysis as well as pro]ect management tasks and activities as needed .
to move project efforts tov;«rords completion.

*  Maintains projfect plan monnoﬁng control and updotes as cuthornized and
approved by Dofl mcncgemenr
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‘B. Scrum Master

Parficipates in intra- and-inter- agency discussions, requiring logical and
technological expertise, parhcu[c:rly to share and document information and
coordinate with project stokeho[ders from Doll and other dgencies.
Confinually seekstoi |mprove practices to add quadlity and value in support of
the intended assigned prqect missions and goals.

Facllitote ongoing status reporhng and conduct periodic project reviews.
Ability to perform financial mancgemenf duties — producing bils/invoices and
tracking the project budgef

Maintains a Program Moncgemenf Schedule that fracks upcomlng work,
major accompiishments, cnd risks.

Abllity to manage project stcff and ensure that they meet approved project
deadiines.’

3

. The Contractor must have, maintain for the duration of this Agreement and engoge
- Scrum Master in any RFQ/SOW in this Agreement with the foliowing minfmum

qualifications!

Scrum Master shall have atileast 5+ years of experience a Salesforce project
team within the Public Sector or Governmental environments.

At least 1 of the following c:ertiﬁccﬁons: Certified Scrum Master, PMI Agile
Cerfified Practitioner, Professional Scrum Master 1l Certification.

Experience with fcd:llitaﬁngLScrum Evenfs and Activities.

Experience with ensuring the project team and govemment staff understand
the scrum or agile fromework that will be used for sprints and releases.
Experience with leading Scrum or Scrum Sessions.

Experience with ensuring thot the Sprint Stays aligned o Sprint Goals and
meets the definition of done

Experience with tracking and communicating issues that are discussed during
the Daily Scrums or Scrum of Scrum sessions.

Experience with faciiitatingiSprint Retrospective and identify areas of
improvement.

. Experience with supportingithe development team in creating user stories for

each sprint.

Experience in application desagn ond development as well a systems
maintenance and operc:tlons of a large-scale IT system.

Experience with mo:ntcmmg the Scrum Task boaord or Kanban Board for the
development team and govemment to review the latest status of the sprint.

C. Salesforce Administrator

The Coniractor must have, maintain for the duration of this Agreement and engage
Salesforce Administrator in any RFQ/SOW in this Agreement with the following mmimum
qualifications:

Salesforce Administrator shall have ot least 3+ years of experience a
Salesforce project team within the Public Sector or Governmental
environments.

Must have Salesforce Certified Administrator certification.

Experience with selting up 6rgonizoﬁon profiles, configuring User interfaces
and conligure search settings.
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D. Salesforce Platform Developer

Experience with creating and maintaining an enterprise contact fist within
Salesforce.
Experience with setting upjand managing user profiles, froubleshooting user
login issues.
Experience with deploymg ift ond shift Salesforce solutions.

Experience with monagmg Security and data access based on: restricting
logins, determining object occess, establish record access controls, manage
record access with role hierarchy, dea! with record access exceptions, and
manage field-evel securﬂy
Experience with customizing Solesforce solutions by creoﬁng new custom
fields, developing picklists & lookups, establishing page quouts, create record
types while maintaining doto quatity.

Experience with mcnag!ng Sales force data based on: imporing new records
using the import wizords, updating existing records, mass transfer of records
between users, cleoning of records/data integrity. backing up data, and
maintaining a data dictionary.

‘Experience with demonstré:t:ng the abliity to cutomate emall template,
_ responses, workflows, process builder, and establish rules within Salesforces

capabilities.
Experience with developzng reports and dashboards within Salesforce bosed

. on the following: running ond modifying reports, creafing new reports, building

dashboards using data visualization tools, and exporting dato from reports.
Must have strong businass analysis and functional experience, including
requirements gathering. creating/deploying solutions to end users, and
managing User Acceptcn'ce Testing {UAT)/deployment process.

Experience with the fol}owing - deploying Salesforce's solutions within a
Gavemment Cloud envu'onmenr knowledge [and experience) with Transport
Layer Security (TLS) and Secure Sockets Layer (TSL). Salesforce Apex,
Salesforce Object Query Longuoge SOQL, Chatter, Solesforce's Lightning
Component, VisualForce, Mulesoft DocGen(Nintex). DevOps and Continuous
Integration Tools, GitHub or similar tools.

Experience with developlng the following: Sales force intake solutions,
Salesforce Investigation solutions, Salesforce Assessment solutions, Salesforce
Service Planning Solu’rlons.I Case Management Solulions, Salesforce Reporting
solutions, Salesforce Resource Management Solutions, Salesforce Financial
Management Solutions, cnd expenence with designing Salesfarce Ul and UX.

The Contractor must have, maintain for the duration of this Agreement and engage s
a Salesforce Administrator in any RFQ/SOW in this Agreement with the following

minimum qualifications:

Salesforce Developer sholl have at least 3+ years of Salesforce Platform
Developer experience wﬂh a Salesforce project team within the Public Sector
or Govemmental envuronments

Must have at least one of the following cerfifications: Salesforce Platform
Certifled Develop I, Salesforce Platform Developer Wi, or Salesforce Platform
App Builder,

Page|16 of S50
Contractor Initials SW

Date _6/30/21




Experience with product development life cycle ond software testing, which
Includes creating unit test cases establishing unit 1eshng protocols and
appropriate testing environments, coordinole and execute software testing.
Experience with deploying|lift and shift Salesforce solutions.

Abllity to design, code, test, debug, package and deploy quality scalable
and wel-documented solutions on the Salesforce solutions,

Experience with deployingiSalesforce's solutions within @ Govemment Cloud
environment,

Successfully document/maintain documentaotion on application code
application use and fiow, ond training materials.

. Experience with demonsiraﬁng the abillty to automate emall template

responses, workflows, process builder, and estcbl:sh rules within Salesforce
capabilities.
Experience with: Sclesforce design/development, DevOps and Continuous

Integration Tools, Sclesfcrce Apex, developing Salesforce mobile solutions,
MuleSoft and AP progrcmmtng Chatter, VisualForce, Salesforce's Lightning

Component, Javascript, 03 or C++, SQL or Data Mantpulation Language

(DML), Salesforce Object Query Language (SOQL), GitHub or similar tools and
code versioning best practices, designing Salesforce Ul and UX, and DocGen
(Nintex).

Experience with developlng Salesforce intake soluhons Salesforce
Investigation solutions, Scnesforce Msessment solutions, Salesforce Service
Planning solutions, Solesforce Case Management solutions, Salesforce
Reporting solutions, Solesforce Resource Management so!uhons and
Salesforce Financial Management solutions.

E. Salesforce Technical Archi'reci

.The Contractor must have, maintainifor the duration of this Agreement-and engoge as
a Technical Architect in any RFQ/3OW in this Agreement with the following minimum

- qualifications:

Technicail Architect shall have at least 5+ years of Salesforce Technicol
Archilecture experience wﬂh a Salesforce project team within the Public
Sector or Governmental environments.

Must have the at least one of the following certifications: Salesforce Certified
Application Architect, Salelsforce Certified System Architect, or Salesforce
Certified Technical Archh‘ect

Experience with crchﬂechng solutions that address security complexties, Dev-
Ops, application deﬂgn/development and capabilities on the nghrnmg
Platform as part of o functional security model.

Experience with identifying developmeni-related risks, considerations, and
limits for the plattorm across the architecture.

Experience with deployinglliﬂ and shift Salesforce solulions.

Understanding of data migration considerations, design trade-offs, and
commeon ETL tools.

Ability to document and rnclnlcun current As-ls ond To-Be Salesforce Solutions’
Architecture for govemment review.

Ability to discuss and demonsfrate oll aspects of the Salesforce platform,
including but not limited to business processes, hosting infrastructure, security,
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Experience with VlsuolForce

Experience with Sa!esforce s Lightning Component.

Experience with SQL or Dato Manipulation Language (DML).

Experience with Sclesforce Object Query Language (SOQL).

Experience with GitHub or slmilar tools and code versioning best practices.
Expefience with JovaScnpt
Experiehce with Tableau or Similar data visualization tool.

Experience with dota cnolyﬁcs. daota govemnance, and Business Inteligence

solutions within Salesforce.

Experience with DocGen (Nlntex]
Experience with developmg Sdlesforce Intake solutions.
Experience with developlng Sdlesforce Investigation solutions.

Experience with developmg Sdlesforce Assessment

Experience with developlng Salesforce Service Planning solutions.
Experience with developung Salesforce Case Management solutions.
Experience with developlng Sdlesforce Reporting solutions.

Experience with developlng Salesforce Resource Management solutions.
Experience with developing Satestorce Financial Management solutions.
Experience and knowledge with Transport Layer Security (TLS} and Secure .

Sockets Layer (TSL).

G. Salesforce Business Analyst .

The Contractor must have, maintain for the duration of this Agreement and engage as
o Salesforce Business Analyst in any RFQ/SOW in this Agreement ‘with the following
minimum quallfications:
Salesforce Business Analyst shall hove atleast 3+ years of Salesforce Busuness ’
Analyst experience with a Scllesforce project team within the Public Sector or
Govemmental enwronmenfs
Must have the Salesforce Ceﬁlﬁed Administrator certification. -
Experience in agile dellver'y

Proficient in MS Excel, Word PowerPaoint and Visio.

Experience with writing User stories, use case, business/IT requirements, and

User Acceptance Testing documenfs

Experience with wiiting monuals and standard operating procedures.

Experience with developmg As-ls ond To-Be process.
Experience with Sclesforce Solutions.

Experience with Tqbleau or similar.data visualization tools,

Strong knowledge of the SDLC framework.

Experience with focllltoﬂng requiremants gotherlng sessions and problem

solving.

Experience developing reports that meeting Federoi Standards.

Experience with gathering
Experience with gathernng
Experience with gathering

requirements for DocGen (Nintex}.
requirements for Solesforce Intoke solutions.
requirements for Salesforce Investigation solutions.

Experience with gather requirements for Salesforce Assessment solutions,

Experience with gothering
solutions.

Experience with golhering
solutions.

Page

19 of 50

requirements for Salesforce Service Planning

requiremenits for Solesforce Case Management

Contractor Initials W

Date _6/30/21



F. Salesforce Data Architect

integration ta other IT systermns across the State of New Hampshire's IT
Enterprise.

Experience with Service Onented Architecture [SOA).

Understanding of systems crchﬁaciure and ability to design scalable
performance-driven soluhons

Experience with Sclesforce Apex.

Experience with Vlsuchorce

Experience with Solesforce s Lightning Component.

Experience with vaoScrlpt

Experience with deploymg Sclesforce s solutions within a Government Cloud
environment.

Must have 3+ years of experience wﬂh GitHub or similar tools and code
versioning best practices.

Strong knowledge of the SIDLC framewcrk.

Experience with DevOps ond Continuous Integration Tooks e.g. (Jenkins).
Experience with MuleSoft or similar tools and APi programming.

Experience with Slngle Sign-on (SSO) and Security Assertion Markup Language
{SAML}

Experience and knowledge with Transport Layer Security (TLS) and Secure
Sockets Loyer (TSL).

Experience with DocGen (Nlnfex)

Experience with deveioplng Salesforce Intake solutions, Salesforce
Investigation sclutions, Sc:lesforce Assessment solutions, Salestorce Service
Planning soluticns, Salesforce Case Management solutions, Salesforce
Reporting solutions, Salesforce Resource Management solutions, Salesforce
financial Management solutions, Salesforce Object Search Ldanguage (SOQL,

and HTML. .

The Conlroctor must have, maintain for the duration of this Agreement and engage as
a Salesforce Data Architect in any RFQ/SOW In this Agreement with the following

minimum qualificotions:

Technical Architect shaoll hove at least 5+ years of Salesforce Data
Architecture experience wnh a Salesforce project team within the Public
Sector or Governmental envnronments

Experience in agile deilver

Must be a Salesforce cemned Data Archﬂecture and Management Designer:
Experience with Data Modehng!Dcicbcse Design.

Experience with large’ sco[e Data Migration efforts ond indexing.

Experience with performing Extract, Transform, Load (ETL) efforts,

Must maintain dota quclny a data dictionary, and As-ls and T0-Be dota
models {logicol and physnccl] for users to reference.

Experience with Solesforce Shield for data security.

Experience with Oracle datobcse

Experience with ieverogmg Master Data Management (MDM) Tools.
Experience wilth deploying Salesforce’s solutions within a Government Cloud
environment. B

Experience with Salesforce Apex.

Experience with MuleSoft and AP! programming.
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H. Salesforce Training Consultant

Experience with gatheringlrequirements for Salesforce Reporting solutions.

Experience with gatherngirequiremenits for Salesforce Resource Management
solufions. ‘
Experience with gcthering requirements for Salesforce Fnancial management
solutions,

The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Training Consultant in any RFQ/SOW in this Agreement with the following

minimum qualifications:

Salesforce Training Consultant shall have. Salesforce Training experience with a

Salestorce project teom within the Public Sector or Governmental

environments, -
Must have Salesforce Certified Administrater certification.

Proficient in MS Excel, Wor:! PowerPaint, and Visio.

Experience with writing user guides and training manuals.

Experience with Tableau or similar data visualization tool.

Experience with Learning Moncgemenf Solutions such os Moodle.
Experence with training ond teaching an audience on Sdlesforce solutions.
Strong knowledge of the SDLC framework.

Experience with gofhenng’ training requiremenits for future training sessions.
Experience with focilitating requirements gcthenng sessions and problem
solving.

Ex_penence with providing training on DocGen {Nintex).

Experience with providing training on Salesforce Intake solutions.
Experience with providing training on Sclesforce Investigation solutions.
Experience with providing fraining on Sclesforce Assessment solutions.
Experience with providing fraining on Salesforce Service Planning solutions.
Experience with providing training on Salesforce Reporting solutions.
Experience with providing tralning on Salesforce Resource Manogement
solutions.

Experience with gathering requirements for Salesforce Firnancial management solutions.

IV,  DELIVERABLES

The Coniractor shall provide the State with'the Deliverables and Services in accordance with
the time frames in their response to RFQs/SOW All Deliverables shall be subject to the State's
Acceptance as set forth in Testing and Accepicnce herein. Upon its submission of o
Delliverable, the Contractor shcll represent|that it has performed its obligations under the
Contract and RFQ/SOW associated with the Deliverable.

The State reserves the right to reject ony and all Deiiverables in the event the State detects
any material Deficiency in such Delnverable in whole or in part, through completion of all
Acceptance Testing for such Deliverable, mcludmg but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

For each denial of Acceptance, the Acceplance Pericd may be extended, at the option of
the State. by the corresponding time requllfed lo comrect the Deficiency, retest or Review.
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i, " WRITTEN DELIVERABLES REVIEW

~ The State will Review RFQ/SOW Written Deliverables for an Acceptance Period of five (5)
business days after receiving written Cerfification from the Confractor that the Written
Deliverable is final, complete, and ready for[Review. The State will notify the Contractor in
writing of its Acceptance or Non-Acceptance of a Deliverable by the end of the five {5) day
Review Period. If any Deficienciss exist wuthln RFQs/SOW, the State will notify the Contractor in

_ wriling of the Deficlency and the Controctor must correct the Deficiency within five (5)

. business days of receiving notice from the State at no charge fo the State. Upon receipt of
the corrected Deliverable, the State will hove five (5) business doys to Review the comected
Written Dehveroble and notify the Confractorin writing of Iis Acceptance orrejaction thereof.

I SOFTWARE DELIVERABLES
Testing and Acceptance are completed based on the requirements defined herein.

lii. NON—SOFTWARE DELIVERABLES REV‘IEW

The State will Review RFQ/SOW Non—Soﬂwore Deliverables to determine whether any
Deficiency exists and notify the Contractori m wrifing of its Acceptance or non-acceptance of
the Non-Software Deliverable. The Contrac'ror must correct the Deficiencies within five [5)
business days. or within the period identified i in the Work Plkan, as applicable. Following
correction of the Deficiency, the State will notify the Contractor in writing .of its Acceptance or
relection of the Deliverable.

v. © SOFTWARE LICENSE GRANT
The Software License shall gran! the State a worldw:de perpetudl, irevocable, non-exclusive,
non-transferable, limited ficense to use the Software and its associated Documentation,
subject 1o the terms of the Conlract.

v. SOFTWARE AND DOCUMENTATION COPIES

The Confractor shall provide the State with a sufficient number of hard copy versions of the
Software's associated Docurnentation and one (1) elecironic version in Microsoft WORD and
PDF format. The State shall have the right tolcopy the Software and its associated
Documentation for its intemnal business needs. The State agrees to include copyright and
proprietary nofices provided to the State by the Contractor on such coples.

vi. RESTRICTIONS

Except as otherwise permitled within, the Stclte agrees not to:

+ Remove or modify any program markings or any nofice of Contractor's proprietary
rights;

s Make programs or materials ovcllable inany manner to any third party for use in the
third party's business operctlons except as permitted herein; or

« Cause or permmit reverse engineering, dlsossembly or recompilation of the programs.
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vil. TITLE
The Contractor must hold the right to allow the Stale to use the Software or hold al title, right,

and interest {including all ownership and inI tellectual property rights] in the Softiware and its
associated Documentation.

Vil REMEDIES

If the Contractor fails to comect @ Defsaency within the period of time cllotted by the State,
the Contractor shall be deemed to have comm:ﬂed an Event of Default, pursuant Section 8,
State of New Hampshire Terms and Condi tions - P-37, General Provisions.

Notthhstondtng any provision of the Con?rac:t the State's option to terminate the Contract
and pursue the stated remedies will remain in effect untirthe Contractor completes the
Contract to the satisfaction of the State,

Ix. SYSTEM ACCEPTANCE

Upon completion of the Waranty Period, the State will i Issue a Letter of Final System
Acceplance.

X WARRANTY PERIOD

The Warranty Period for eoch project will initially commence upon the Stote issuance of o
Letter of Acceptance for UAT and will continue for ninety (90) days. If within the last thirty (30)
calendar days of the Warranty Period, the|System Software fails to operate as specified, the
Warranty Period wili cease, the Contractor will correct the Deficiency, and a new thirty (30)
calendar day Wamranty Period will begin. Any further Deficiencies with the Software must be
corrected and run fault free for thirty (30) doys

The Conftractor shall wamrant that the System must operate to conform to the Specifications,
terms. and requirements of the Contract and RFQ/SOW.

The Contractor shall warrant that the Soﬁwcre is property functioning within the System,
compliant with the requirements of the Confrccl and will operate in accordance with the
Specifications. Software shall be archived and or version controlied through the use of the
State of New Hampshire's configuration m'cmcgemen‘r system..

The Contractor shall warrant that it has good title to, or the right to allow the State to use all
Services, eguipment, and Software prowded under this Contract, and that such Services,
eqguipment, and Software ("Material™} do not vialale or infringe any patent, frademark,
copyright, tfrade name or other intellectudl property rights or misappropriate o frade secret of
any third party.

The Contractorshall warant that the Soﬁwore will not contain any viruses, destruclive
programming, or machanisms designed 10 disrupt the performance of the Software in
occordance with the Specifications.
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The Contractor shall warrant that all Systermn components including any replacement or
upgraded System Software components provuded by the Contractor to correct Deficiencies or
as an Enhancement, shall cperate with the rest of the Sysfem without loss of any funchionality.-

The Contractor shall warrant that all Serwces provided under the Contract will be provided in
a professional manner in accordance with Industry standards and that Services will comply
with performance standards.

xl, WARRANTY SERVICES

The Contractor shall agree to maintain, repair, and correct Deficiencies in the System
Software, including but not limited 1o the mdmdual modules or functions, during the Wamanty
Period at no additiondl cost to the State, in accordance with the Specifications and terms and
requirements of the Contract, inclding wnhouf limitation, comecting ali erors, and Defects |
and Deficiencies; eiminating viruses or deshruchve programming: and replacing incomect,
Defective or Deficient Software and Documentation.

Warrranty Services shall include, without Iimn‘ohon the following: :

+ Maintain the Systern Software in accordance with the Specifications, terms, and
requirermnents of the Contract;

«  Repalr or replace the Systemn Soﬁware or any portion thereof so that the System
operates in occordance with the Specmccmons terms, and requirernents of the
Contract;

« The Contractor shall have available 10 ihe State on-cdll telephone assistance, with issue
tracking avallable o the State, twenty four (24) hours per day and seven (7) days a
week with an email / telephone response within two (2) hours of requesf with
assistance response dependent upon issue severity;

» On-site additional Services within four [4) business hours of a request.

» Maintain g,record of the activitiés related to Warranty Repair or maintenance activities
performed for the State: and _ :

» For all Warranty Services calls, the Contractor shall ensure the following information will
be collected and maintoined: &

o Nature of the Deficiency;

Cument status of the Deﬂcienc‘y:

Action plans, dates, and times;

Expected and actuai cornplehon lime;

Deficiency resolution Informatlon

Resolved by:

Identifying number i.e. work order number; and

Issue Identified by.

+ The Coniractor.must work with the Stofe to |den1|fy and troubleshoot potentially iarge-
scale Software failures or Deflcienoes by collecting the following information:

o Mean time between reported ! Deficiencies with the Software;
o Diagnosis of the roof cause of the problem; ond
o ldentification of repeat calls of repeat Software problems.

+ All Deficiencies found during the Warranly Period and all Deficiencies found with the
Womraonty Releases shall be correcled by the Contractor no later than five {5) business
days, unless specifically extended.in writing by the State, at no additional cost to the
State.

g 00 0 0O 0 0
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Ifin the Event of Default, the Contractor falls to correct the Deficiency within the allotted
period of lime (see above}, the State shall hove the right, at its option: 1) to declare the
Contractor in default, terminate the Confrac’r in whole or in part, without penaity or iabillity to
the State; 2] to relurn the Contractor's produd and receive arefund for all amounts paid to
the Contractor, including but not limited to appllcable license fees within ninety (90) days of
notification to the Contractor of the State’ s intent to raquest a refund; ond 3) o pursue its
remedies availabie at law or in equity.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remaln in effect until satisfactory completion of the full
Wamranty Period.

xil. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS
The Controcfdr shall maintain and support the System in all material respects as described in
the applicable program Documentation aﬁer delivery and the Warmranty Period of ninety [90)
days through the completion of the Contract term.

The Contractor will not be responsible for maintenance or support for Software developed or
modified by the State.

xiil. MAINTENANCE RELEASES

The Contractor shall moke available to the State the latest program updaotes, general
maintenance releases, selected functiondlity releases, patches, and Documentation that are
generally offered to its customers; at no additional cost.

xlv. CONTRACTOR RESPONSIBILITY

The Contractor shall be responsible for performing on-site or remote technical support in
accordance with the Contract Documents, including without limitation the requirements,
termns, dnd condifions contained herein.

As part of the Software maintenance Agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

¢ Closs A Deficiencies - The Coniroctor sholl have available to the State on-call
telephone assistance, with lssue trocidng available to the State, eight (8) hours per day
and five {5) days a week with an emorl / telephone response within two (2] hours of
request; or the Contractor shall pI'OVIdB support on-site or with remote diagnostic
Services, within four (4} business hours of a request;

s Class B & C Deficiencies ~-The Siate sholl notify the Contractor of such Deficiencies
during regular business hours and the Contractor shall respond back within four (4)
hours of notification of planned corteclive action;
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The. Contractor shall repcrr or replace Software and provide maintenance of the Software in
accardance with the Specifications, Terms and Requirements of the Controct

The Contractor shall maintain arecord of 1he activities related to wamanty repair or
maintenance activities performed for the Stcte

For all maintenance Services calls, the Contractor shall ensure the following Information will be
collected and maintained:
i. Nature of the Deficiency;
i. Current status of the Deﬁcaency,
ii. Action plans, dates, and hmes
iv. Expected and actual compleﬁon time;
v. Deficiency resolution information;
vi. Resolved by,
vil. Identifying number i.e. work order number; and
vii. Issue identified by.

-

The Conlractor must work with the State to |denhfy ond froubleshoot pofenholly larg&scale
System failures or Deficiencies by collecting 1he following information: 1) mean time between
reported Deficiencies with the Software; 2) dlognosis of the root cause of the problem; and 3}
identification of repeat calls or repeat Software problems.

If the Contractor fails to comect a Deficiency within the allotted period of time Stated above,
the Contractor shall be deemed to have co‘mmiﬁed an Event of Default, pursuant to Section
8: State of New Hampshire Terms and Conditions - P-37. The Stale reserves the right to retum
the Contractor's product and receive a refund for all amounts paid to the Contractor,
including but not-iimited to, opplicable license fees, within ninety (20) days of nofificatiento

. the Contractor of the State's refund request '

ADMINISTRATIVE SPECIFICATIONS

.The State will not be responsible for any trava! or out of pocket expenses incumred in the
performance of the Services.

The Contractor shall assume all iravel and reloted to Include, but not limited to; mecls
hotel/housing, airfare, carrentals, car mlleoge and out of pocket expenses.

The State will not pay for ony shipping or delivery fees unless specifically itemized in the
Contrach.

The State agency will work with the Contractor to detemrmine the requirements for providing all
necessary workspace and office equ:pment including desktop computers for the
Contractor's staff. If Contractor has speclﬁc requirements, they must be included in the
Confractor's response to ony RFQ/SOW.

Contractor personnel shall provide Services between the Work Hours as identified by the
requesting State Agency, excluding State of New Hampshire holidays. Changes to this
Schedule may be made upon Agreement with the State Project Manoger.
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As applicable, and reasonaobly necessary, :cnd subject to the applicable State and federal
laws and regulations and restrictions lmposed by third parties upon the State, the State will
provide the Contractor with access to all grogrom files, libraries, personal computer-based
systerns, software packages, network systems, secunfy systems, and hardware as required 1o
complete the contracted Services.

The Controctor shali provide the State access o all Documents State Data, materiaks, reports,
and other work in progress relating to the Conircct ("State Owned Documents”). Upon
expiration or termination-of the Contract, Confrcctor shall tum over oll State-owned’
Documents, State Data, material, reports, ond work in progress relating to this Contract to the
State at no additional cost to the State. State- Owned Documents must bé provided in both
printed and electronic format.

Upon successful completion and/or ierminc:hon of the Implementation of the Project, the
Confractor shall own and hoid all, title, cmd rights in any Software modifications developed in
connection with performance of obligoﬂons under the Coniract. or modifications to the
Contractor provided Software, and their cssoclcted Documentation including any and all
performance enhancing operational plcns and the Contractors' special utllities. The:
Contractor shall license back to the State 1he right to produce, publish, or otherwise use such
Software, source code, object code, modifications, reports, and Documentation developed
under the Contract.

In no event shall the Contractor be precluded from developing for itself, or for others, materials
that are competitive with, or similar to Cusfﬁom Software. modifications developed in
connection with performance of obligoﬂons under the Contract. In addition, the Confractor’
shall be free to use its general knowledge, skills experence, and ony other ideaqs, concepts,
know-how, and techniques that are ccquxred or used in the course of its performance under
this Agreement.

All wark done must conform-to.standards and procedures established by the Department of
Information Technology and the State.

In consideration for receiving access to and use of the .computer facilities, and subject fo
clarification in applicable RFQ/SOWSs, neTwork llcensed or developed Software, Software
maintained or operated by any of the State entities, systems, equipment, Documentation,
information, reports, or Dotobase Admmlstrﬁcﬂor of any kind [hereinafter “information”),
Contractor understands and agrees to the followmg rules:

o Every Authorized User has the responSibllny to assure the protection of lnformchon
from unauthorized access, misuse, theft, damage, destruction, modification, or’
disclosure;

» Information shall be used solely for conducting official State business, and all other
use or access i8 strictly forbiddenf including, but not lirmited to, personal, or other
private ond non-State use and that at no time shall Contractor access or attempt to
access any information without having the express autherity from the State to do so;

s Afno time shall Contractor access or attempt to access any informationin o
manner inconsistent with the opproved policies, procedures, and /or agreements
relating to system entry/access;

» All Software Licensed, developed. or being evaluated by the State cannot be
copied, shared, distributed, sub-licensed, modified. reverse engineered, rented, or
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sold, and that ot all times Confractor must use utimost care to protect ond keep
such Software strictly confldenﬁcl in accordance with the license or any other
Agreement executed by the Stote Only equipment or Software owned, licensed, or
being evaluoted by the State, ccm be used by the Contractor. Personal Software
{including but not limited to pclmtop sync Software) shal not be installed on any
equipment; and

¢ if the Contractoris found to be i in violation of any of the above-stated rules, the
Contractor may face removal from the Contract, and/or criminal or clvil
prosecution, if the act constitutes g violgtion of law.

E-Mail and other electronic commumcohon messaging systerns are State of New Hampshire
property ond are to be used for business purposes only. Email is defined as “intemal email

systems” or "State-funded emall systems.” Contractor understands and agrees that use of
emait shall follow State standard policy [available upon reqguest).

The Intemet/Intranet is to be used for access to and distribution of information in direct support
of the business of the State of New Hcrnpshlre according to State standard policy (avallable
upon request).

xvi, FORCE MAJUERE

Neither Contractor nor the State shall be responsible for delays or fallures in performance
resulting from events beyond the control ofisuch party and without fault or negligence of such
party. Such events shall include gcis of God strikes, lock outs, riots, and acts of War,
epidemics, acts of Govemment, fire, power failures, nuclear accidents, ecrihquckes and
unusually severe weather. :

Except in the event of the foregoing, Force|Majeure events shall not include Contractor's
inabllity to hire or provide personnel needed for the Contractor's performance under the
Contract.

xvil. STATE CONFIDENTIAL INFORMATION

In performing Its obligations under the Confrcxcl the Confractor may gain access to
information of the State, including State Conﬁden’nol Information. "State Confidential
Information” shall include, but not be l:mlted fo. information exempted from public disclosure
under New Hampshire RSA chapter 91-A: AFces to Public Records and Meetings (see e.g. RSA
chapter 91-A: 5 Exemptions). The Controc'for shall not use the State Confidential Information
developed or obtained during the performance of, or acquired, or developed by reason of
the Contract, except qs is directly connected lo and necessary for the Confractor's
performance under the Contract.

The Contractor agrees to maintain rhe con |denho||fy of and to proieci from uncu1honzed use,
disclosure, publication, and reproduction (collecllvely “relecse") all State Confidentiol
Information that becomes available to the Contractor in conneclion with its performance
under the Contract, regardiess of its form.

Any disclosure of the State Confidential information shali require prior written approvol of the
State. The Contraciorshallimmediately nolify the State if any request, subpoena or other
: 3
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legal process is served upon the Contractor regarding the State Confidential Information. and
the Contractor shall cooperate with the Stcie in any effort it undertakes to contest the request,
the subpoena or oiher legal process, at no additional cost to the State.

In the event of unauthorized use or disclosure of the State's Confidential Information, the
Contractor shall Immediately notify the State, and the State shall immediately be entitled to
pursue any remedy at law ond in eqguity, including, but not fimited o injunctive relief.

Insofar as the Confractor seeks to maintcln the confideritiality of its confidential or proprietary
information, the Contractor must cleary |denfrfy in writing the information it claims to be
.confidentidl or proprietary. The Confrector acknowledges that the State is subject to the Right
to Know Law, RSA chcpter 21-A. Inthe eVent the State receives a request for the iInformation
identified by the Confractor as conﬁdenflal the State will notify the Controctor and specify
the date the State wlll be releasing the requested Information, At the request of the State, the
Contractor shall coopergte ond assist the Stafe with the collection and Review of the

Contractor's information, at no additional expense to the State. Any effort to prohibit or enjoin

the release of the infarmation shall be the Contrc:cior s sole responsibility and at the
Contractar's sole expense. If the Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's nofice 1o
the Contractor without any State Tiability to the Contractor.

As clarified in an applicable RFQ/SOW, in the event of a Data Breach, the Contractor shall
comply with provisicns of NH RSA 359-C.

xvili. TRANSMISSION OF CONFIDENTIAL DATA
The following provisions are subject to clarification in an applicable RFQ/SOW.

Application Encryption: Contractor attests the applications have been evaluated by an

expert knowledgeable in cybersecurity and that said opplication's encryption capabilities
ensure secure fransmission via the internet if transmitting data containing confidential data
between applications.

Computer Disks and Portable Storage Devices: Contractor may not use computer disks or
portable storage devices, such as o 1humb drive, as a method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email; Contractor may only employ email to transmit Confidential Data if email is
encrypted and being sent to and being received by email addresses of persons authorized to
receive such information.

Encrypted Web Site: If Contractor is employlng the Web to trcmsmli Confidential Data, all dcrc
must be encrypted in transit using TLSv1.2 or higher. .

File Hosling Services, also known as File Shering Sites: Contractor may not use file hosting
services, such as Dropbox or Googie Cloud Storage, to transmit Confidential Data, without
written exception from the State.
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Ground Mall Service: Contractor may only fransmn Coniidential Dota vio cerlified ground mail
or other delivery service with document/pcrcel fracking and recelpt signature systems, such as
UPS or FedEx, within the continental U.5. cmd when sentto a named Indnnduol

Open Wireless Netwarks: Contractor may not transmit Confidential Data vic an open wireless
network, unless employing o secure method of iransmission or remote access, such as o v1rfucl
private network (VPN).

Remote User Communicotion: If Conirocioris embl'oying remote communication to access or
transmit Confidential Dato, a secure method of trunsmission or remote access must be used.

S3H File Transfer Protocol also known as Secure Fle Transfer Protocol (SFTP); If Contractoris
employing an SFTP to transmit Confidential Dota Confiractor will structure the Folder and
access privileges to prevent inappropriate dlsc[osure of Information. SFTP folders and sub-

folders used for transmitting Confidential Dctc will be coded for 24-hour auto-deletion cycle
(i.e. Confidential Data will be delsted every 24 hours).

Wireless Devices: ff Contractor is tronsmitting Conﬁdenﬂol Data via wireless devices, all
Confidential Data must be encrypted to prevent inopproprate disclosure of information and
devices must be password protected.

xbx. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS
The following brov}sions are subject to clarification in an applicable RFQ/SOW.
The Contractor shall relain the Confidential Da'rc for the duration of this Contract. Upon the
termination of the Contract, the Confractor shal retum the Data in whatever form it may exist
fo the State within 30 days of the Contract termination. Only upon retum of the Data to the
State, the Contractor shall destroy the Dotalunless instructed otherwise by the State.

i. Retention

Contractor agrees:

» Not to store, transfer or process Confidential Data collected in conneclion with the
services rendered under this Conh'ccf and RFW/SOW outside of the United States. This
physical lecation requirément shall cﬂso apply In the implementation of cloud ‘
computing. cloud service or cloud. storage capabilities, and includes backup data and
Disaster Recovery locations.,

« Confidentiol Dato will not be stored on personol devices.

« To ensure proper security moniloring copcblhhes are in ploce to detect potential
security events that can impact Stole of NH systems and/or State Confidential Data for
contractor provided systems occessed or utilized for purposes of camying out this
Contract.

» To provide or require security awareness and education for/of its End Users in support of
protecting Confidential Data.
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» Toretain all electronic and hard. copies of Confidential Data in a secure location.

o Confidential Data stored in @ Cloud must be in o Government Cloud compiiant solution
ond comply with.all applicable statutes and regulations regarding the privacy'ond
security. All Contractor controlled servers and devices must follow the hardening
standards as outline in NIST 800-123
{https://nvipubs.nist. gov/msTpUbsllegacy/sp/mstq:;ec:lolpubhcohonBOO-I 23. pdf) As well
as current, updated, and mclnfcmed anti-malware utilities {e.g. anti-viral, anti-hacker,
anti-spom, onti-spyware). The environmenr as o whole, must have infrusion-detection
services and intrusion protection services, as well as, ﬁrewall protection.

» To cooperote with the State's Chief|information Secunfy Officer (CISO) in the detection
of any security vulnerabllity of the hosting infrastructure.

ll. Disposition

» _If the Contractor will maintain any Confidential Data on its systems [or its sub-contractor

systems), the Contractor will maintain @ documented process for securely disposing of such
. data upon request or coniract termination. The Contractor will also obtain written

certification for any State of New Hompshire data destroyed by the Contractor or any
subcontractors as o part of ongoling. emergency, and or disaster recovery operations
When no longerin use, electronic medla contalning State of New Hampshire Confidentia
Data shall be rendered unrecoverablevia a secure wipe program in accordance with
industry-accepted standards for secure deletion and media sanitizofion, or otherwise
physically destroying the media (for excmple degaussing) as described in NIST Special
Publication 800-88, Rev 1, Guidelines Tor Media Sanitization. National Institute of Standards
and Technology, U. S. Department of Commerce.

e The Contractor shall provide the State wuth written certification, including date and time of
data destruction, asserting that data was destroyed per this Agreement. The written
certification will include .cll details necessary to demonstrate Confidential Data has been
properly destroyed and validated. Where applicable, regulatory and professional
standards for retention requirements will be jointly evaluated by the State and Contractor
prior to destruction. In the event where.fhe confractor has comingled Confidential Data
and the destruction is not feasible the Stote ond Contractor will jointly evaluate regulatory
and professional standards for retention requirements prior to destruction.

XX. PROCEDURES FOR SECURITY

The following provrsmns are subject ta clcmflcohon in an opp[icable RFQ/SOW:
1. Conlractor agrees to safeguard the Confidential Data received under this Contract, and
any Derivative Data or files, as follows
0. The Conlractor will maintain proper security controls to protect Confidentiol Data
collected, processed, moncged and/or stored in the delivery of confracied
services.
b. The Coniractor will maintain policies and procedures to protect Confidentiol Data
throughout the informaticon ﬂfecycle where applicable, {from crealion,
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tronsformation, use, storage and secure destruction) regardiess of the- medio used
to store the dota (i.e., tape, disk, pcper etc.).

¢. The Confractor will maintain oppropnote avthentication and access ¢ontrols to
contractor systems that collect, fransmt, or store Confidential Data where
applicable.

d. If the Contractor will be sub—contrccilng any core functions of the Contract and or
RFQ/SOW supporting the services thereunder, the Contractor will ensure End User(s})
will maintain an intermnal process O processes that defines specific security
expectations, and monitoring compllonce to security requirements that are
equivalent with the obligations |mposed an the Contractor by this Agreement.

e. The Contractor will work with the Stote to sign and comply with all applicable State
of New Hampshire and Depcrrment system access and authorization policies and
procedures, systems access fonns' and computer use agreementls as part of
obtaining and maintaining oceess to any Confidential Dota or system(s).
Agreements will be completed and signed by the Contractor and any appiicable
sub-contractors pricr to system access being authorized.

f. If the Stote determines the Contractoris a Business Associate pursuant fo 45 CFR
160.103, the Contractor will execute a HIPAA Business Associate Agreement [BAA)
with the State and k responsible for maintgining compliance with the BAA.

g. Inthe event of an Incident, Computer Security Incident, or Privacy Breach the
Contractor shall make lmmediotelefforis to contain the Incident/Privacy Breach, to
minimize any damage or loss resulting from the Incident, Computer Security
Incident, or Privacy Breach, as well as, investigote the cause(s) ond promptly take
measures to prevent future Inc;denis Computer Security Incidents, or Privacy
Breaches of a similar nature from reoccumng

h. Contractor agrees to maintain a documented Breach Nofification and Incident
Response process that complies with the requirements of this Information Security
Requiréments Exhibit.

i. Coniractor must, comply with all opplicable state and federal laws relating to the
privacy and security of Conﬁdenhcl Data, and safeguard the Confidentiol Dota ot a
level consistent with the requnremenfs applicable to state and federal agencies.
Contractor agrees to estabiish ond maintain appropriate administrative, technical,
physical, and organizational safegucrds to protect the confidentialily of the
Confidential Datd and to prevenﬂunaulhorized use or access to it. The safeguards

. must provide a level and scope of security that is not less than the ievel and scope
of security requirements that is set{forth in the principles of NIST 800-53 (Rev.4).

j. Conftractor agrees to use the minimum necessary Confidential Data in performance
of this Conlract.

k. The Confractor is responsible for ensuring End User compliance with the terms and
conditions of the Contract and thls Information Security Requirements Exhibit.

I The State reserves the right to conduct onsite inspections to monitor compliance
with this Contract. including the privacy and security requirements provided herein,
HIPAA, and other applicable lawsiand Federal regulations until such time as the
Confidential Data is disposed of In accordance with this Condract. -

2. The Slale reserves the right to conduct onsile inspections to monitar compliance with this
Contract, including the privacy and seCl'Jnty requirements provided herein, HIPAA, and
other applicable State and federal laws cmd regulations until such time as the Confidential

Data is disposed of in accordance with this Confract.
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xxi. LOSS REPORTING

The following provisions are subject to clarification in an applicable RFQ/SOW:

" The Contractor must notify the State of any information securify events, computer security
incidents, or privacy breaches as:soon as fe05|ble, but no more than 24 hours after the
Contractor has determine that the aforemenﬂoned has occurred and that Confidential Dota
may have been exposed or comprommed

If a suspected or known information securify event, computer security incident or privacy
bredch involves Social Security Admlnlsircﬂon [SSA) provided data or Internal Revenue
Services [IRS) provided Federal Tax Information {FTI}. the confractor must notify the.State
immediately and without deiay.

The Confractor must comply with all opprccb!e state and federal laws relating to the privacy:-
and security of Confidential Data, and scfeguard the Confidential Data at the level consistent
with the requirements applicable to state. dand federal agencies. in oddition to, and
notwithstanding, Coniractor's compliancelwith all applicable obligations and procedures,
Controctor's procadures must-dlso address how the Contractor will:
a. ldentify Incidents;
b. Determine if Confidential Data is involved in Incidends;
¢. Report suspected or confrmed incidents as requtred in this Information Security
Reqguirerments Exhibit;
d. ldentify and convene a core response group to determine the risk level of Incidents and
determine risk-based responses to Inc1dents and mitigation measures;
e. Identify Incldent/Breach noﬂﬂcclhon method and timing; and
Address and report Incidents, Compufer Security Incidents, Privacy, and/or Breaches
that implicate personal information (PI) in accordance with NH RSA 359-C:20 and this
Agreement.

.

5. TERMINATION

a. Termination for Default

Any one or more of the following acts or amissions of the Contractor shall consﬁtu'i‘e an Event
of Defaull hereunder {"Event of Default”):

i. Foilure to perform the Serwces as rsqu:red under hereunder or on Schedule,
except to the extent the deloy is'caused by the State;
ii. . Failure to submit any report requred and/or
lil. Failure perform any other covenant, term or condition of the Contract.

Upon the occurence of any Event of Defqult, the State may take the following action (in
addition to, and subject to the requirements of Seclion 8 of P-37).
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Procure Services that are the subject of|the Contract from another source and the
Confractor shall be fiable for reimbursing the State for the replacement Services. above
those fees that the State would have otherwise paid Contractor for the terminated Services
and all administrative costs directly reloted to the replacement of the Contract and
procuring the Services from another source such as costs of competitive bidding, mailing,
advertising, applicable fees, charges or penalties; ond staff time costs; all of which shall be
subject to the limitations of liability set forth in the Contract.

b. Termination Proc edure

Upon termlnchon of the Contract for any reason, the State, In addition to any other rights
provided in the Confract, may require the Contractor 1o deliver to the Stafe any property,

including without imitation, Software ond Written Deliverables, for such part of the Contract as
has been terminated.

After receipt of a notice of termination, and except as otherwise direcied by the State, -
Coniractor shalf:

1. Stop work under the Controc’r on the dcm?_, and to the extent specified, in the
notice; :

2. Provide written Certification to the State that Contractor has surendered to the
State all said property.

c. Terminolion

All RFQ/SOW shall automatically terminate in the event that this Contract terminates for any
reason.

4. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractar shall provide all services strictly pursuant to, ond In conformity with, the specifications
under the terms of this Contract and as described|in State RFP #2348-21,

LIMITATION OF LIABILITY
CONTRACTOR

Subject to applicable laws and regulations, In ng event sholl the Contractor be lioble for any
consequential, special. indirect, incidental, puniﬁv'e or exemplary damaoges and the Contractor's
liability to the'State for any claims, liabilities, or expenses relaling to this Controct shall not exceed two
times {2X] the total Contract price set fon‘h in Contrcci Agreement - P-37, General Provisions, Block
1.8. .

Notwithstanding the monefcry imitation coniolned in this parogroph above, in the evem a claim or

action is brought against the State in which lnfnngolamenr violation of Contractor's obiigalions under

the Business Assaciale Agreement, and/or ony third parly claims for bodily injury, death, or damage

to real or tanglble personal property to the extent caused by the Coniractor’s negligence or williul
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misconduct are alleged, the Contractor, dt its own expense, shall defend, Indemni{y_ond hoid
harmiless the State against all such claims or actions for any expenses, costs or damages, including
legal fees and expenses, incured by the State in lconnection with such claims or actions.

7. DE'BARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER-COVERED
TRANSACTIONS

The Contractor cerdifies, by signature of this Controci that neilther it nor its principals is presently
debarred, suspended, proposed for debarment, ldeclored ineligible, or voluntarily excluded from
participation in this transaction by any Federal oy State Department or Agency.

8. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the Contract
and any extensions as per the P-37, section 14 and cannot be canceled or madified until the State
recelves a 10 day. prior written nofice.

g. CONFIDENTIALITY‘& CRIMINAL RECORQ-

_Ifrequested by the Using Agency, the Contrcchor and its employees, and Sub-Contractors (if any),
shall sign and submit a Confidential Nature of Department Records Form and a Criminal
Authorization Records Form. These forms shall be submitted to the Using Agency prior to the start of
any work.

10. ADDITIONAL REQUIREMENTS

a. The State requires ten (10} days' advance knowledge of work schedules to provide security
and access to respective work areas. [No premium charges will be paid for any off-hour
work.

b. The State shallrequire comection of defechve wark or dcmcges to any port of a building-or
its oppurtenances when caused by the Conlractor's employees, equipment or supplies.
The Confractor shall replace in sc’fisfoctory condition all defective work and damages
rendered thereby or any other domoges incurred, Upon failure of the Contracter to
proceed promptly with the necessary porrecﬁons the State may withhold any amount
necessary to comect all defective work or damages from payments to the Contractor,

c. The Confractor or their personnel shallinot represent themsetves as employees or agents of
the State.

d. While on State property, Contractor's employees shall be subject to the control of the
State, but under no clrcumstonces shall such persons be deemed to be emplovees of the
Stale.

e. All personnel sholl observe all regulations or sp'eciol restrictions in effect at the State
Agency.
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f.

The Contractor's personnel shall be allov

performed. The use of State telephones[is prohibited.

g. TERMS AND DEFINITIONS

ved only in areas where services are being

Accepldnce

Noticeifrom the State that o Deliverable has
sczﬂsﬁeg Acceptance Test or Review.,

Access Conirol

Suppor{‘ls the maonogement of permissions for
Iogglng onto a computer or network,

Supptemeniory material that is collected and

Appendix cppended at the back of a document.
The C{OI’“I’GC?OT'; employees, Contractars,
Subcontractors or other agents who have
Authorlzed User permission fo access the State's Personal Data

to enoble the Confractor to perform the
Service requ1red

Breach or Breach of
Security

Uniawful and unauthorized acquisition of

unencrypred computerzed Data  that
mctenollly compromises  the  security,
Confidentialty or integity of personal

informcr}lion mointoined by a person or
commercicl entity.

Cerification

The Cc!mtrcctor‘s written declaration ‘with full
supporting and wiilten Documentafion
lmcludlng without limitation test results as
applicab!e) that the Confractor has
comp[eted development of the Deliverable
and cerhf‘ ed ils readiness for applicable
Acceptcnce Testing or Review.

Change Control

Formal| process for inltialting changes to the
proposed Solution or process once
developmeni has begun.

Change Control
Procedures (CCP)

Formal| process for initiating chcmges to the
proposed Solutlion or process once
development has begun through the use of a
Change Request/Order or CR.

Change Management

A proc!ess designed to help control the life
cycle of strategic, tocticol, and operational
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changes to IT services through standaordized
proce;dures. The goal of Change
Management Is to control risk and minimize.
dlsruphon to ossociated 0 services and
buslness operations. :

Consm'is of changes which range from minor
chcnges to significant changes that drastically
alter the project, however, typically formal
change requests involve more significant
changes and the less impactiul changes are
mcde: at the project management level. The
change order must be made formally, via o
wiitten proposal or request form typically, and
that changes are not to be implemented until
they ore formally approved.

Change Order

Mecnls sensitive mforrncﬂon like. fingerprints
and criminal backgrounds gathered by local.
state, l and federal criminal juslice and law
: enforcemani agencies os defined in the
Cnmmol Justice information Services (CUIS)
Secunl‘y Policy. a joint program of the FBI, $tate
ldenhflcchon Bureaus, and ClJIS Systems

2 'Agenf:y.

clis

Refersl to all the cloud computing and
v1r1uchzohon products and solutions that are
developed specifically for government
orgon‘lzahons and institutions.

Cloud/Cloud
Government
Environment

Completion Date End dlate for the Contract.

Meonls "Computer Secunty Incident” as stcted
in Sechon2 1 of NIST Pyblication 800-4
Comguter Security Incident Handling Guide

Computer Security
Incident

Mean’s all informaticn owned, managed,
crected received, from or on behalf of the
State thct is protected by information security,
pnvocy or confidentiality rules and state and
federol laws. This Information includes but is not
Ilmuled to Derivative Dota, Protected Hedlth
lnformchon {PHI), Personally Identifiable
Informahon (P}, Federal Tax Information,
Soaol Security  Administration, and ClIS
(Criminol Justice Information Services) data.

Confidential Data ;
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Confidential Information

lnformlollon required to be kept Confidential
from |unauthorized disclosure under the
Contrqcl.

Contract

This Ag!;reemant between the Sfate of New
Hompshire and o Contractor, which creates

.binding obligations for each party to perform

as spelclfled in the Contract Documents,

Coniroct Conclusion

Refers[ro the conclusion of the Contract, for
any reoson, including but no’r limited to, The

for convenience, or termination for defoult.

Contract Documents

" Docurhents that comprise this Contract.

Coniract Managers

L

The persons identified by the State and the
Conh'ccfor who shall be responsible for all
controctuol avthorization and administration
of the Coritiact. These responsibilities shall
mc[ude but not be limited to processing
Conirccf Documentation, obtaining executive
cpprovcls tracking costs and payments, and
representing the. parties In ali Confract
odminis?rutive activities.

Contract Price

The tofol not to exceed amount to be paid by
the Sfote to the Contractor for product and
Services described in the Contract Agreement.
This amount is listed in Part 1, P-37 General
Provislons Section I .8: Price Limitation.

Contraclor/Confracted
Confractor

The C<|)n1rac1or whose proposal or guote was
cwcrded a Contract with the State and who is
respons{ble for the Services and Deliverables of
the Confract

Cure Perlod

The th}rly (30) day period following written -
nofification of a default within which a .

Cont(?cfor must cure the default identified.

Custom Software

Sofrwofre deveioped by the Contractior
speciﬁicclly for a project for the State.

Data

Stcte's' records, files, forms, Data and other
documents or infofmation, in either electronic
or poper form, that will be used /converted by
the Contrc:cfor during the Coniract Term.:
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Data Breach

The ur'mauthonzed access by a non-authorized
personls that resulls in the use, disclosure or
theft of the State's unencrypted Non-Public
Dcto'

A follure Deficiency or Defect in a Deliverable

Deficlencies/Defects resulﬂng in a Deliverable, the Software, or the
Syslem not conforming to its Specifications.
A Dehveroble is a fully qudlified IT consultant

Deliverable prowded by the Contracter to the State under
the 'rerms of a Contract requirement.

Department _An ogency of the $tate

" l
Depariment of Responsible for providing innovative

Administrative Services

Iecdersh:p quality statewide management of
services, and ensuing an efficient/cost-

(DAS) effecﬁve state govemment.
Respo'ns:ble for the hedlth, safety and wel-
belng of the citizens of New Hampshire. DRHS
Department of Health provldas services for individuals, children,

and Human Services
{DHHS)

tamilies and seniors, and administers programs
and lsemces such as mental hedith,
developmeniol disabllity, substance abuse,
and publnc health.

Department of
information Technology
{Doll)

The Depadmem of Information Technology

esiobhshed under RSA 21-R by the Legislature
effecﬂve September 5, 2008.

Derlvative Data

Meonls data or information based on or
creclled frorn Confidential Data

DevOps

Is a set of practices that automates the
processes between software development
and [T teams, in order to build, test. and release
software faster and more reliably.

Digital Signature

Cerfificalion” that guarantees the unaitered
state Pf a file, also known as "code signing".

Documentation

f
All information that describes the instaliotion,
operotion and use of the Software, either in
prinfed or eléctronic format,

Effective Dﬁte

The C-ontroct and all obligations of the parties
hereunder shall become effective on the date
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the Govemor and the Executive Councll of the
State ] of New Hampshire approves the
Contrﬂ:lct.

Encryption

Suppofrfs the transformation. of Dato for security

purposes.
M

End User

F
Means any person or entity (e.g. contrccfor s

empl&yee. business associate, subcoentractor,
other | downstream -user) that receives
Confidentiol Dato in accordance with the
terms 1é:f this Confract.

. Enhancements

Updotres. additlons, modifications to, and new
releases for the Software, and all changes to
the [Documentation as a result of
Enhonrcemenfs. including, but not limited to,
Enhcmﬁcemenfs produced by Chonge Orders.

Fully Loaded

Rates {c:re inclusive of all allowable expenses,
mcludmg, but not: Imited to: meals,
holei/housmg, airfare, car rentals, car mileage.
and oui of pocket expenses,

Governor and Executive
Council

~The N{ew Hampshire Govemoar and Executive

Counc'l

Health Insurance
Portability and
Accountability (HIPAA)

Mecns the Health Insurance Portobmy and
Accountoblllty Act of 1996 and the regulations
promulgoied thereunder.

|dentification and
Authentication

Suppoirts obtaining information about those

pcrhes aHempting to log on to a System or
appltca’rion for security purposes and the

' vclndclion of those users.

Incident

Meani an act that potentially violates an

.expllcat or implied - security policy, which
. includes

successful  attempts to  gain
unauihonzed access to a system or its data,
unworpted disruption or denial of service. the
unauihonzed use of a system for the processing
or sforage of data; and changes to systemn
hardware, firmware, ar software
cncroctenshcs without the owner's knowledge,
msiruchon or consent. Incidents include the
loss of data through fheft or device
misplccemenr loss or misplacement of
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hardcopy documents, and misrouting of
phymccl or electronic maf.

Input Validation

Ensure' that the values entered by users or

provided by other applications meets the size.
type ond format expected Protecting the
cppllcohon from- cross “site scripting, SQL
injecﬂon buffer overflow, etc.

Infrusion Detection

Suppolrfs the detection of ilegal entrance into
Q compu‘rer system.

Refer:;| to the tools and processes used for the
gathering, storing, manlpulating, transmitting.

sharing, and sensing of infarmation including.

l[nni";srmullon Iechnology but ;not imited to. Data processing,
computing, information systems,
telecqmmunicciions. and various audio and
vldeoliechno_logies.
l
. 3 Personnel identified by the State and by the
Key ProlechiStall Confrgcfor as essential to work on the Project.
licensee The S1iufe of New Hcmpsh!re

Non Exclusive Contract

A confroct executed by the Stote that does
not restrict the State from seaking alternative
sources for the Deliverables. or Services
provic?ed under the Contract.

Deiive‘robles that are not Software Deliverables

Non-Software

Deliverables or Wnﬁen Deliverables, e.g.. meetings, help
suppon service, other..

: : The Stcte Contract Manager's written dlreclion

Notice {oc Proceed (NTP) to ihe Conftractor to begin work on the

Contrc:ct on a given date and time,

Not to Exceed (NTE)

The ioto! contract value commilted by the
State.lof New Hampshire that will not exceed
the omount of the Contractor's f’rm proposal
and eshmotes

Open ereleﬁ Netwerk

Meonls any nefwork or segment of a netwark
that IS not designated by the State of New
Hompshlre 5 Department of Information
Technology or delegate as a protectied
nel‘work {designed, tested, and approved, by

'mecms of the State, to transmit) wil be

consadered an open nefwork and not
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odequlo’rely secure for the iransmission of
unencrypted Confidential Data.

The Sysitem is operating and fully functional, all
Data has been loaded:; the System Is availaoble
for usefby the State In its-daily operations, and
the Stqie has issued an Acceptance Letter.

Operational

The olrder in which Contract/Documents
control in the event of a conflict or ambiguity,
A 'rerrn or condition In a document controls
over o conflicting or ambiguous term or

condmon in a document that 5 lower in the
Order ?f Precedence.

Order of Precedence

Mecnsiony data that could potentially identify
a specuf’ ic individual. Any information that can
be used to distinguish one person from another
and cc:n be used for de-ononymizing
ononymous data con be considered Pli

Personally Identifiable
" Information {PII)

Meons{ the loss of control, co‘mpromise.
unauthorized disclosure, unauthorized
acquasmon vnauthorized access, or any similar
term refernng to situations where persons other
than c:uthonzed users and for an other than
aufhonzed purpose have access or potéential
access to personally identifiable information,
whe?her physical or electronic. With regard to
Protecfed Health Information, "Breach” shall
have The same meaning as the ferm "Breach”
in sechon 164.402 of Title 45, Code of Federal
Regulchons

Privacy. Breach

The plénned undertaking regording the enhre
Project subjecf matter of this Contract, RFQ/SOW and
the cchwhes of the parties related hereto.

The gréup of State employees and contracted
Contrcctor s personnel responsble for
) monogmg the processes and mechanisms
" Project Team ) requ;red such that the Services are procured in
cccordonce with the Work Plan on time, on
budgei dnd to the required specifications and

quoliiy‘.
Project M ement Adochment that describes the processes and
Plgnec anas meThOdOFOQ‘/ to be employed by the

Conircctor to ensure a successful project.
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’ Project Managers

The persons identified who shall function as the
State’ s and the Contractor's representative
with regcn'd to Review ond Acceptance of
Contrcci Deliverobles, invoice sign off, and
review and approval of Change Requests (CR}
u'nlmng the Change Control Procedures (CCP).

Protected Health
Infformation (PH})

With regard to Protected Health Information.
"Breach" shall have the same meaning as the
term “Breach” in section 164.402 of Title 45,
Code/of Federal Regulations.

" Regression Test Plan

A plor% integrated into the Work Plan used to

. usc-:eﬂjoin whether fixes o Defects have
caused errors elsewhere in the

cppliéaﬁonlprocess.

Review

The 6rocess of reviewing Deliverables for
Acceptunce

Review Perlod

The ptenod set for Review of a Deliverable. If
none is specified then the Review Period is five
(5) busmess days.

Role/Privilege
Management

Suppcims the granting of abilities to users or
groups of users of a computer, application or
nefwork

Schedule‘

The dotes described in the Work Plan for
deadlines for performance of Services and
orheriProject events ond activities under the
Contrgd.

Securily Rule

Mecn!s the Security Standards for the
Prorechon of Electronic Protected Hecglth
Informcmon at 45 C.F.R. Part 164, Subpart C,
and omendmenis thereto.

The \n!fork or labor to be performed by the.

Services Conirgctor on the Projec! as described in the
'Conir}c:ct .
All custom Software and COTS Software
Software

prowded by the Contractor under _the
Controct :

Soltware Deliverables

The Séﬂwore provided under this Contract and
any Enhcncemenis
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Ll_censés provided to the Stale under this

_ Software License Con "Gc'

The Soiuhon consists of the total Solution, which
mcludes without limitation, Software and
Solution Services, addressing the requirements and
termsiof thé Contract Specifications as a
response to this RFP.

The w’rtﬁen Specifications that set fon‘h the
requlrements which include, without limitation,
this RrP the Proposal, the Conftract, any
performcmce standards. Documentation,
cpphcoble State and federal policies, laws
and reguloﬂons State technical standards,
subsequent State-agpproved Deliverables, and
otherl Speclfications ond requirements-
described in the Contract Documents. The
Spec1ﬁcchons are, by this reference, made a
part of the Contract as thaugh completely:set
forth hereln

Specifications

sa sei of step-by-step instructions compiled by
an orgclmzcmon for users to camy out complex
Standard Operating . rouﬂne operations. SOPs aim to achieve
Procedure (SOP) efﬁcrency, qudlity output and uniformity of
performcmce while " reducing
mlscori‘nmumcctlon within the organization.

STATE is defined as:

State of New Hampshire

Department of Administrative Services
State 20 Capitol Strest

' Conct!ard. NH 03301

‘The flerm -“State” shall include -all state
agencies.

A Stcigment of Work clearly defines the basic
requ1rements ond objectives of a Projéct. The
Statement of Work also defines a high level
view of the archilecture, performance and
Statement of Work (SOW) des:gn requirements, the roles ond
respons:bﬂmes of the State and the Contractor.
The SOW defines the results thot the Contractor
remains responsible and cccountoble for
ochle\'nng
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State’ s information regardless of its form that is
no! sub]ect to public disclosure under

:?:tcirs;its:onﬂdenﬂol apphcable state and federal laws and
regulcmons, including but not limited to RSA
Chopter 91-A.
' l
. Any informaﬂon contained within State systems
State Data in electromc or paper farrnat.
The Nlew Hampshire State Fiscal Year extends
State Fisced Year (SFY) from JuIy 1st through June 30th of the following

colendar yeaqr.

State's Froject Manager
(PM)

Stotens representative with regard to Project
monogement and technical matters. Agency
Project Managers dre responsible for review
ond | Acceptance of specific Contract
Delwerobles invoice sign off, and Review and
approvol of a Change Request (CR)

A perfson partnership, or compariy not in the
employmen? of, or owned by, the Coniractor,

Subcontractor whlch is performing Services under this
Coniroct under a separate Contract with or on
behcﬂf of the Contractor,

All Sofiwore specified hardware, and

System m’rerfaces and extensions, integrated and

funchomng together in accordance with the
Speclf' cations.

System Integrator {S!)

A Confroctor that specializes in brnging
rogefher component subsystems info a whole
and ensunng that those subsystems function
togeiher a practice known as system
mtegrphon They dalso solve problems of
automation.

T8D To Be|Determined
T Pen‘orii of the Conitract from ihe Effective Date
through Contract End Date.
i
A picln integrated in the Work Plan, to venfy
the code {new or changed) works to fulfll the
Test Plan J reqwrlemem‘s of the Project. It may consist of @

timeline, a series of tests and test Dala, test

'scnprs and reports for the test resulls gs well as

a trocking mechontsm
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A Stdie of New Hampshie Agency that

Using Agency ' submmed o request for a quote from
vendor(s}.
Verificalion SUppold'S the confimation of authority to enter

a computer system application or network.

Exiends a private network across a public
network and enables users to send and

Virtual Privatée Network (VPN) receive Data across shared or public networks
as if rheir computing devices were directly
connecfad to the private network.

A penod of coverage during: which the
Warranty Period contrdcied Contractor is responsible for

prowdmg a guarantee for products and
servnces delivered as defined In the contfract.

Confrdctor personnel shall provide Services
between the Work Hours as identified by the
requesring State Agency. excluding State of
New Hampshlre holidays. Changes to this
. i schedule may be made upon agreement with
Work Hours | the Stm‘e Project Manager. State holldays are:
| New Year's Day, Martin Luther King Day.

President’s Doy, Memorial Day, July 4™, Labor

Day, Vetefcns Day, Thanksgiving Day, the doy

after Ihcmksgwlng Day, and Christmas Day.
: Speciﬂc dates will be provided upon request,

The oiferdll plan of activities for the Project
creoted in accordance with the RFQ/SOW.

The plcn ond delineation of tasks, activities
and eyenls to be performed and Deliverables
to be produced under the Project. The Work
Plan ShCIIl include a detailed description of the
Schedule tasks/activities, Deliverables, critical
events, task dependencies, and the resources
that would lead and/or participate on each
task.

Work Plan
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1. CONTRACT PRICE

EXHIBIT C
METHOD OF PAYMENT

The Contractor hereby agrees to provide Solesforce Professional services in complete compllance with
the terms and conditions of this Agreement cnd any future Statement of Work awarded to the
Contractor. The Confractor acknowledges and ogrees that this is a not-fo-exceed Agreement with
an aggregate price limitation of $10,000,0600.00 foridll future SOW. This price limitation is shared between
multiple vendors, and no funds will be paid to the Contractor once the price limitation is reached. This
price limitation is not considered a guaranteed or minimum figure: however it shall be considered a
maximum figure for all future SOW from the effective date through the expiration date as indicated in

Form P-37 Block 1.7.

Both Parties acknowledge ond agree that this Co

2. PRICING STRUCTURE .

ntract shail not be exclusive in any respect.

co or shg es t-to-exceed hourly rotes set In the Table below. This
icin hourly staff or Project staffing shall live for the term of this Confract extensions.
thereof and the Statement of Work, '
Year 1
Conhract Approval ~ Year2 Yeoar 3
12/31/21 1/1/22-12/31/22 1/1/23 - 12/31/23
Hourly Rate Not to Hourly Rate Not to Hourly Rale Not to
Positlon Exceed Exceed Exceed .
Program Manager $195.00 $195.00 $201.00
Scrum Master $15%.00 $159.00 $164.00
Salesforce Technical
Architect $185.00 $185.00 $191.00
Salesforce Administrator $101.00 $101.00 $104.00
Salesforce Plotfarm
Developer $126.00 $126.00 $130.00
Salesforce Data Architect $155.00 $155.00 ¢ ] $160.00
Salesforce Business Angiyst $150.00 $150.00 $155.00
Salesforce Training '
Consultant ¥$130.00 $130.00 $134.00
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: EQUESTS

The State reserves the right o elther seek additional discounts.from Contractor or to contract
separately for a single purchase, if in the judgmenf of the State, the Project required s sufficientty
large. to enabile the State loreqlize a cost scvungs over and above the prices set forth in Exhibit C
Section 2, whether or not such a savings actually occurs.

4. INVOICE

%

ltemized invoices shall be submitted to the requesimg agency after the compieﬁon of the _
job/services and shol[ include a brief description of the-work done c}ong with the Ioccllon of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and
acceptance of the work to the State's satistaction. )

#

5. PAYMENT

‘Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury
for ACH payments: hitps://www.nh.qov/treasury
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EXHIBIT D

RFP #2425-21 Is Incorporated here within,

‘Page 48 of 50
Contractor Initials W

Date _6/30/21




EXHIBIT E - Salesforce Managed Services RFQ Worksheet/Template

Purpose: To request a proposal from prequatified Salesforce Managed Services vendors for a specific Scope of
Work. All Statements of Work shall adhere to this worksheet All the teérms and conditions within the Salesforce
Managed Services Contract RFP 2348-21 are apphcablte to this scope of work.

T Y

e
}’mposal Due Date: MM/DD/YYYY
Project Name: |
L]
Agency Supported: © ubmitter:
<Name>
<Title>

<Contact Information>

[Mandatory Expertise or Contractor Qualifications:
» Text

[Key Staff Required with Subject Matter Expertise:-
»  Staff assigned to the following rofes shall have knowledge of (X) Programs and experience with (X)
requirements |

o Staff Titleg—Text
o $taff Title ~ Text

Sample Work plan and Methodology Required? Key Contractor Staff Resumes Requlréd?

Compliance Requirements:

L s oo - STATEMENT OFWORK by~ o D - r 408
Project Overview: Describe how the work wi]l meet statutow/regulatoryfbusiness requlrements or the Agency that -
is associated with the project.

ackground and Current Processes:

L]

Assumptions/Risk Mitigation Plan:

R T = Y I e Y

'-E Al " B b In:,:'u-' -R.OJ c:rp
eliverables:

EFIVERABLES AND MILESTONES s
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lMﬂestones:

TR

ook - TANFEREACE REQUIREME!

B 2

<Contact Information>

<Role>

<Name>

<Title>

<Contact informahon>

Assumptions/RIisk Mitigation Plan
] ,_:,‘ ai‘} e t::-’__ e v, T
sowW Pro;ect Manager
<Name>
<Title>
<Contact Information>
Key Team Members
<Role>
<Name>
<Title>

Evaluation Criteria (for SOW awards)
llol:anons Y

Far example purposes only:

4, Total cost—30 Points
Note: Points must totel 100.

All awards for the SOW will be based on the following criteria. {The agency will select award cnterla and point

1. Ability to meet “Mandatory Expertise or Contract’or Qualifications” — 30 Points
2. Ability to'meet “Key Staff Required with Subject Matter Expertise” —20 Points
3. Optional interviews as deemed necessary by the State 20 Points
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State of New Hampshire
Department of State |

CERTIFICATE

T, William M. Gardner, Secretary of State of the Statc of New Hampshire, do Bercby certify that DELOITTE CONSULTING
LLPis a Delaware Limited Liability Partnership registered 10 transact business in New Hampshire on March 10, 2004, I further
centify that ell fees and documents required by the Secretary of State’s office have been received and is in godd standing as far as

this office is concerned.

Business 1D: 467399
Certificats Number; 0005374545

IN TESTIMONY WHEREOF,

" I hereto set my hand and cause to be affixed
the Seal of the Srate of New Hampshire,
this 28th day of May A D, 2021.

Gor ek

William M. Gardner

Secretary of State

B




Limited Partnership or LLC Certification of Authority

I, Gregory Spino, hereby certify that | am a Partner, Member, or Manager of

Deloitte Consulting LLP, & limited liability partnership under RSA 304-8 or a limited
liability company under RSA 304-C.

| certify that Scott Workman is authorized to bind the partnership or LLC.

| further certify that it is understood that the State of New Hampshire will rety on this

certificate as-evidence that the person llsted above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this

authorization has not expired.

Sign to Attest: __F 77 ¥
Dated: 06/28/21 g :

Nafne Gregory Sglno
Title: _Consulting Managing Director
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ACORD CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION CONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER!

IMPORTANT: If the cortificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
tf SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this ceriificate doas not confer rights to the certificate holder In fisu.of such endorsement(s).

PRODUCER _mm 7 G
mmm l‘:m. Americas : At Ext: A% o
New York, NY 10035
Ahr'::dduerMM\.m HAQOEESS; -
PISURER(S) AFFORDING COVERAGE RAIC 8

CHIGATICE STHD AN 22 PMSURER A : Cotfentsl Casuslly Company 2443
Deleita CLe: Delota & Toucha LLP: orsyRER 8 : NiA N
Detate Conudtng LLP; Deloifte Tax LLP; Defoltis Serdees LP; Delote Francial [ ESUTRER € : American Casuaty Compgny of Reading, PA ™
Advisory Services LLP; Delokts Tranasctons and Business Anslyfies LLP | misuRER D ; Vaiay Foroe ingurancs Comppny 20608
30 Rackeleler Plaza 2
New York, NY 10112 | MJURER B :

HSURERF:
COVERAGES CERTIFICATE NUMBER: I NYCortumsesn REVISION NUMBER: 5

THIS IS TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY RECUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBIECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ) ’

WE TYPE OF INSURANCE N0 [wyn poLCY NuweER | mm LS
A | X | coMMERGIAL GENERAL LAZILITY GL 60245888¢8 0EDV20Z1  {CEOUNZ | eacy occumRence s 1,000,000
" | TAAASE T FENTED
| cuansawce [X] ocoum | PREMISES [E2 ocnencet. |3 1,000,000
— MED EXP (Any ane person) 3 10,000
| PERSONAL L ADVINATRY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s L000,000
| [pouer | 1E% ‘e PROCUCTS - COMIVOP AGG | § 2,000,000
OTHER: [ 4
AUTOMOSILE LIARILTY W&D SINGLELMIT | g
| anvauto ) BODLY NUURY Par penoc) | §
"] owarED SCHEOULED P
|| AuTos otay ﬂ"s Boo:.v::mv?«mq s
|| autos omy AUTOS ONLY | {Per pogiien) s
1 s
URBRELLALAS | | ocom EACH OCCURRENCE 5
EXCESE LIAD CLASEMADE AGGREGATE s
pep | | Refenmons - s
C |WORKERS COMPENSATION . WC GIRSBE3T (ACS] ool (BRIFE | x |§E I | ERW-
ANT EMPLOYERS' LIABILITY -
¢ ANIPROPRIETCRIPARTNERIEXE CUTIVE ik WC EQ3E8840 (CA) Geminz! (060N | ) wacy Accioent s 1,600,500
D | iandaiony in ) O WO GOM5B854 (AZ, OR, W) GO0 |OBVROR (o) ncrace.eanpLovEd 5 1,000,000
LGP Ion GF GPgraTions eipw : £L.OSEASE -PouiCY LT | § 1002
D | Sup Gap {OH, ND, WA} GAP 6042830616 {OH, ND, WA) EA12mT  |060172022 1,000,000
DESCRIPTION OF CPERATIONS / LOCATIONS / VEHICLES {ACDRD 101, Addiions] Remarks 5chadule, may ba sttached Il more zpace ks required)
CERTIFICATE HOLDER CANCELLATION
Stain of New Hampstire . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Admisistrative Services ' .| | THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
Ouorez of Puichase snd Propesty ACCORDANCE WITH THE POLICY PROVISIONS.
25 Cagitet Sront, Room 112 -
Concond, NH (101 AUTHORIZED REPRESENTATIVE
nTmun USA inc.
i Roberi A. Mazzaro AT o Wiy e
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