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Charles M. Arlinghaus
Commissioner

I(p0
State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

December 18, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise a Sole Source
amendment to an existing contract (Contract #8002970) with Deloitte Consulting LLP
(VC#174776), New York, NY for salesforce professional services by increasing the price
limitation by $2,105,654.47 from a $10,000,000 aggregate price limitation across eight (8)
Salesforce contracts in an amount up to and not to exceed $3,355,654.47 and extending the
completion date from December 31, 2024, to December 31, 2025, effective upon Governor and
Executive Council approval. The original contract was approved by Governor and Executive
Council on October 13, 2021, item #96, and most recently amended with approval of the
Governor and Executive Council on December 20, 2023, item #5(AA).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation amount. Since the price limitation
was $10,000,000.00 aggregate across eight (8) salesforce contracts, a price limitation of
$1,250,000.00 was used to determine the increase needed.

As previously stated, the original contract (Contract #8002970) was approved by the
Governor and Executive Council on October 13, 2021, item #96, and most recently amended
with approval of the Governor and Executive Council on December 20, 2023, item #5(AA).



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Further investigation revealed the aggregate price limitation structure was not sufficient to
support the ongoing salesforce project engagements. The Department of Administrative Services,
through the Bureau of Purchase and Property (BoPP), issued request for proposal (RFP) 2925-25
on July 1, 2024, with responses due on September 20, 2024. Due to the time needed to draft a
comprehensive bid document and address all questions submitted during the question-and-
answer period, BoPP, in conjunction with the Department of Information Technology (DoIT),
determined it would be in the best interest of the State to extend the current contracts for an

additional year to allow enough time to develop new Master Service Agreements for replacement
contracts. To avoid impeding ongoing projects that a lapse in coverage would cause, the contract
completion date needs to be amended and the price limitation increased to support the one-year
extension.

Upon approval, this requested contract amendment with Deloitte Consulting LLP will
allow continued support and services for DoIT to support the strategic business objectives of
State agencies; to create and sustain a secure and reliable information technology environment;
and to ensure careful and responsible management of the State's information technology
resources. Not providing this service would increase the probability of shortfalls in all agency-
secured information technology environments that would likely create data breaches.

Contract financials

Original contract price limitation $1,250,000.00
Less current spend on contract $2,058,244.50
Increase needed $2,105,654.47
Recommended price limitation $3,355,654.47

Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with Deloitte Consulting LLP.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1.800.735-2964
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification t
has approved your agency's request to enter into a
described below and referenced as DolT No. 2021-

November 22, 2024

lat the Department of Information Technology (DolT)
contract amendment with Deloitte Consulting LLP, as
081B.

The purpose of this request is to extend the established contracts for Salesforce Professional
Services.

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-exceed contract limitation for each vendor. The Total Price Limitation for this contract

shall increase by $2,105,654.47, from $1,250,000 to $3,355,654.47, effective upon
Governor and Executive Council approval through December 31, 2025.

A copy of this letter must accompany the
the Governor and Executive Council for approval.

DG/jd
DolT #2021-0816

cc: Cindy Dotlich, IT Manager

apartment of Administrative Services' submission to

Sincerely,

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services

Bureau of Purchase Property

Financial Analysis

Gary S. Lunetta

Director

(603)271-2201

Contract Descript on Salesforce Professional Services Agency Statewide

Contract U 8002970 Agent Name Abbie Joy

Financial Analysis of Contract Expenditures

Aggregate price limitation $10,000,000.00 Current contract price limitation $1,250,000.00 Date of calulations 10/31/2024

Divided by 8 contracts $1,250,000.00 Current spend $2,058,244.50 Contract start date 10/13/2021

Calculated price limitation $1,250,000.00 Open purchase orders $369,157.50 Contract end date 12/31/2025

Balance remaining ($) -$1,177,402.00 Days remaining 426

Balance remaining (%) -94.19% Month remaining 14.20

Avg monthly spend $65,369.89 Months elapsed 37.13

Remainder of Term (%) 27.66%

Additional funds needed for term $928,252.47

Total spend extrapolation $3,355,654.47

Increase needed $2,105,654.47

Special Notes
Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $10 million was established. To better account for the price
limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8
representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term,
we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the
contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is
necessary to continue to provide this necessary service to state agencies.

Page 1/1



SECOND AMENDMENT TO THE CONTRACT BETWEEN

DELOITTE CONSULTING LLP

Xnd
THE STATE 0F| NEW HAMPSHIRE,

DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT #8002970

This Second Amendment (hereinafter referred to as the "Amendment"), dated this _4th day of
November 2024, is by and between the State of New Hampshire, Department of Administrative Services
(hereinafter referred to as "the State") and Deloitte Consulting LLP hereinafter referred to as "the Contractor")
for Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective October 13,2021, Item #96, amended by the First
Amendment on December 20, 2023, item #5(AA), and set to expire December 31, 2024, (hereinafter referred to as
"the Agreement"), the Contractor agreed to perform certain salesforce professional services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:

1.7 December 31,2025

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 $3,355,654.47

3. Amend Exhibit C, 1. Contract Price: Change to the following: $3,355,654.47

4. All other provisions of the Agreement, approved by the Governor and Executive Council on October 13, 2021,
Item #96, amended on December 20,2023, item #5(AA) shall remain in full force and effect.

Page 1 of2
Contractor initials: SW

Date: 11/04/24



DELOITTE CONSULTING LLP

By;

Scott Workman

(Print Name)

Title: Managing Director

Date: L1/04/2024

HIRETE OF NEW HA

Charles M. ArUnghaus

(Print Name)

Title: Commissioner

^  Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By:

Duncan A. Edgar

(Print Name)

Title: Assistant Attorney General

nprpmhprf;

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)'
Title:

Page 2 of 2
Contractor Initials: SW

Date: -3.1/04/24



State of New Hampshire

Departir

CER'

ent of State

IFICATE

I, David M. Scanlan, Secretary of Slate of the Slate of New Hampshire, do hereby certify that DELOI'lTE CONSULTING LLP is

a Delaware Limited Liability Partnership registered to transact

that all fees and documents required by the Secretary of Slate's

ofTice is concerned.

business in New Hampshire on March 10, 2004. 1 further certify

office have been received and is in good standing as far as this

Business ID: 467399

Certificate Number: 0006692670

S&.

0^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire.

lhis2lst day of MayA.D. 2024.

David M. Scanlan

Secretary of Stale



Limited Liability Partnership or LLC Certificate of Authority

I, Gregory Spine , hereby certify
jWame^

Deloitte Consulting LLP . a iimiled iiabi
jVame of Partnership or LLC}^

liability partnership under RSA 304-D, or a

that I am a Partner, Member, or Manager of

ity partnership under RSA 304-A, a limited

limited liability company under RSA 304-C.

I certify that Scott Workman is authorized o bind the partnership or LLC. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the partnership or LLC and that this authorization shall
remain valid for thirty (30) days from the date of this Certificate of Authority.

Dated: Signature:

Name:

Title:

Greg Spino

Managing Director

Revised 03/25/20



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

08/23/2024

THIS CERTIPiCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN$URER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 1
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ie$) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endor8ement(s).

■CCHTXCr
NAME:

PRODUCER
MARSH USA, LLC.
1166 Avenue of tf>e Americas
New York, NY 10036
Altn: realeslale.certreque$t@marsh.com

CN102871568-STND-GAWU-24-25

PHONE
.Wi/C.J1o,.E*UL
EeiAlL
ADDRESS:

FAX
(A/C, No):

INSURER(8) AFFCWDING COVERAGE

INSURER A: Continental Casualtv Company

NAIC*

20443
INSURED

Oeloitte LLP; Deloitte & louche LLP;
Oeloine Consulting LLP; Deloilte Tax LLP; Oeloitte Services LP;
Deloitte Financial Advisory Services LLP;
Oeloitte Transactions and Business Analytics LLP
30 Rockefeller Plaza
NewYork.NY 10112

Ttw Continental Insurance Company 35289

American Casualty Company of Reading. PA 20427

Valley Forge Insurance Company 20508

COVERAGES CERTIFICATE NUMBER: NY(>00946829144 REVISION NUMBER: 20
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW H
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITIO
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOR
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAV

AVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
N OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
DED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
E BEEN REDUCED BY PAID CLAIMS,

INSR
LTR TYPE OF INSURANCE

ADDL
IN3D

SUBR

WVD POLICY NUMBER
POLICY EFF

(MM/DD/VYYVI
POLICY EXP

rMM/DD/YYYY1 UMfTS

A X COMMERCIAL GENERAL UABILITY

E 1 X 1 OCCUR
X GL 6024588868 06A) 1/2024 06/01/2025 EACH OCCURRENCE S  1,000.000

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES /Ea occurrence) $  1,000,000

MED EXP (Any one person) s  10.000

PERSONAL & AOV INJURY s  1,000,000
GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s  2,000,000

POLICY 1 1 \_X_\ LOC
OTHER:

PRODUCTS - COMP/OP AGG S  2,000,000
s

A AUTOMOBILE LIABILITY X BUA 6024588871 06A)1/2024 06A31/2025 COMBINED SINGLE LIMIT
/Fa Htxadanl) s  5,000,000

X ANY AUTO BODILY INJURY (Per person) s
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident) s

PROPERTY DAMAGE
/Per anritlani) s

s

6 X UMBRELLA LULB

EXCESS LIAB

OCCUR

CLAIMS-MADE

7014955544 06^1/2024 06X11/2025 EACH OCCURRENCE s  4,000,000

AGGREGATE S  4,000,000

DED X 1 RETENTIONS innon s

C

C

0

WORKERS COMPENSATION
AND EMPLOYERS' LIABIUTY y, „
ANYPROPRIETOR/PARTNER/EXeCUTIVE | 1
0FFICER/MEMBEREXCLU0E07 Y
(Mar>dttory In NH)
If yes, describe urxter
DESCRIPTION OF OPERATIONS below

N/A

Y/C 6024588837 (AOS)
WC 6024588840 (CA)

WC 6024588854 (A2, OR, Wl)

06rt)1/2024

06/01/2024

06fl)1/2024

06fl1/2025

06fl1/2025

06fl 1/2025

y 1 PER 1 OTH-
^ 1 STATUTE 1 ER

E.L. EACH ACCIDENT s  1,000,000

E.L. DISEASE - EA EMPLOYEE $  1,000,000

E.L. DISEASE - POLICY LIMIT $  1.000.000
D Stop Gap(OH,ND,WA) GAP 6042880616 (OH, ND,W 0 06«1/2024 06ffl1/2025 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. AddltiontI Rtmarkl SchM
Ttie State of New Hampshire is included as Additional Insured (except Workers' Compensation) where rc

Workers' Compensation Insurance Coverage is provided under Deloitte's policy, meeting New Hampshirt

ule. may ba attachad If mora spaca Is raqulrad)
quired by written contract.

's statutory requirements.

CERTIFICATE HOLDER CANCELLATION

State of New Hampstiire
Administrative Services
Bureau of Purctiase and Properly
25 Capitol Street, Room 102
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hsunpshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street > Room 100
Concord, New Hampshire 03301
(603) 27 MZOL OiSceQdas.iib.gov

Charles M. Arlinghaus
Commissioner

Catherine A Keane

Deputy Commissioner

Sheri L. Rockhurn

Assistant Commissioner

December 20, 2023

His Excellency, Governor Chrisiopher T. Sununu
and the Honorable Council

Stale House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002970) with Deloitte Consulting LLP (VC#174776), Bethesda,
MD, for salesforce professional serN'ices by extending the completion date from December 31,
2023 to December 31, 2024, with no change to the price limitation of $10,000,000.00 effective
upon Governor and Executive Council approval. The original contract (Contract #8002970) was
approved by Governor and Executive Council on October 13,2021, item #96.

Funding shall be provided through indi|Vidual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expendiiiire,

EXPLANATION

As previously stated, the original contract (Contract #8002970) was approved by the
Governor and Executive Council on October 13i 2021, item #96.

The Department of Administrative Ser\'ices (DAS), through the Bureau of Purchase and
Propert)' (BoPP), issued request for information (RFI) 2024-370 on August 16. 2023, with
responses due on August 30, 2023. This RFI reached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourcedl vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of
responses received, determined that a one-year extension would be in the best interest of the



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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State in order to prevent service interruptions for projects while building a new Request for
Proposal (RfP) to solicit updated rates and improved services that will fit evolving industry
needs.

Upon approval, this contract amendment with Deloitte Consulting LLP will allow
continued support and services for the Department of Information Technology (DolT) to support
the strategic business objectives of State agen'cies: to create and sustain a secure and reliable
information technology environment; and to ei^ure careful and responsible management of the
State's information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend of $6,275,490.68, plus the estimated annual spend for a one-year
extension at $2,091,830.23, gives an estimated term spend of $8,367,320.91. There are no
additional funds requested as the current contract price limitation of $10,000,000.00 can support
the one-year extension.

Contract finahcials

Original contract price limitation | $10,000,000.00
Less current spend on contract | $6,275;490.68
One-year extension | $2,091,830.23

Estimated term spend (Including one-year extension) $8,367,320.91
Available balance in price limitation $i.632;679:09

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Deloitte Consulting LLP.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TUl) ACCKSS: RBUXY .\H l-dOO-73S.Z9«l



STATE OF |NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/dbit

Denis Goulet

Commissioner

October 31,2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street-Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into ajcontract amendment with Brite Systems .Inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Coresphere, LLC, MTX Group ̂ Tech Mahindra Americas Inc.,
and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DoIT No. 2021-081 A.

■ The purpose of this request is to provide statewide Salesforce Professional Services and
for the continued support and services fotj the Department of Information Technology
(DoIT) to support the strategic business objectives of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful ^d
responsible management of the Slate's informatioii technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31; 2024.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DG/jd
DoIT #2021-081A

cc: Rebecca Bolton, IT Manager

Denis Goulet

"Innovative Technologies Today,for New Hampshire's Tomorrow"



Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director

(603) 271-2201

RFI Description Saleforce Professional Services Agency DolT

RFI# 2024^21 Vendor ■  • Deloftte Consulting LLP

Agent Name Claudia Roy RFI Closing 8/30/2023 @9:00 AM

Less current spend on contract $6,275,490.68

.  Estimated annual spend $2,091,830.23

Estimated term spend (Including 1 year extension) $8,367,320.91

Current price limitation $10,000,000.00

Available balance In price limitation $1,632,679.09

V  . - . . Recommendation Summary . - . • , . . . i

Statewide Contract or Amendment Amendment

Term of Contract 4.00

Price Limitation $10,000,000.00

Number of Solicitations Received 13

Number-of-Sourced-bidders^ — A

Number of NIGP Vendors Sourced 41

Number of non-responsive bidders 29

P-37 Checklist Complete Yes

D&B Report Attached NA

Method of Payment (P-card/ACH) Both

FOB Delivered Yes

The current price limitation is $10,000,000.00. Based on the current spend of $6,275,490.68, plus the estimated annual spend for a one-year extension at $2,091,830.23,
Special Notes: gives an estimated term spend of $8,367,320.91. There are no additional funds requested as the current contract price limitation can support the one-year extensionl

Page 1/1



FIRST AMENDMENT TO THE CONTRACT

BETWEEN OaOITTE CONSULTING LLP

AND

THE STATE OF NEW HAMPSHIRE, DEP/^MENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT ff 8002970

This First Amendment (hereinafter referred to as the "Amendment"), dated this 1st day
of December, 2023, Is by and between the State of New Hampshire. Department of
Administrative Services (hereinafter referred to |as "the State") and Deloitte Consulting LLP
(hereinafter referred to as "the Contractor") for Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective October 13. 2021 set to expire December
31,2023, (hereinafter referred to as "the Agreement"), the Contractor agreed to perform
certain Salesforce Professional Services for the State in consideration of payment by the State of
certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by an Instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37,
following:

1.7 December 31, 2024

em 1.7 Completion Date and substitute

2. Paragraph 2 as set forth in Exhibit C (Pile
replaced with the following:

the

ng Structure) is deleted in its entirety and

2. Pricing Structure. Contrac or shall provide the services at the not-to
exceed hourly rates set forth in the table below.

Position ' 1 Hourly Rote

Program Manager 1 $201.00

Scrum Master 1 $164.00

Salesforce Technical Architect $191.00

Salesforce Administrator 1 $104.00

Salesforce Platform Developer $130.00

Salesforce Data Architect 1 $160.00

Salesforce Business Analyst 1 $155.00

Salesforce Training Consultant $134.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on October 13, 2021, item #96, shall remain in full force and effect.

Page 1 of 2
SuJContractor Initials:

Date: 12/01/23



Oeloitte Consulting UP

By; .

Scott Wbricman

(Print Nome)

title: Monaoing Director

Dote; 1.2/01/23.

STATE OF NEW HAMPSHIRE

By:

CtiQrtes M. Ariinotious

(Print Nome)

Title: Commissioner

Deoortment of Administrative Services

Date:

OFFICE OF THE AHORNEY GENERAL

By:

Duncan A. Edgar

Title:

(Print Name)

Attorney

Dote: December 4. 2023

Ttie foregoing, contract was approved by
ttie Governor and Council of New

Hampstiire on

DEC 2 0 2023

Signed:

nlNoi

STTVTE

Page 2 of 2
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING LLP is

a Delaware Limited Liability Partnership registered to transact business in New Hampshire on M^ch 10,2004.1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Btisiness ID: 467399

Certificate Number: 0006208654

h

O

%
>6

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afOxed

the Seal of the State of New Hampshire,

this 17lh day of April A.D. 2023.

David M. Scanlan

Secretary of Slate



Limited Llabliity Partnership or LLC Certificate of Authority

I, Gregory Spino ^ hereby certify that I am a Partner, Member, or Manager of

Deloitte Consulting LLP . a limited llability partnership under RSA 304-A, a limited
Atem» of PartnefBfi^ or LLC^

liability partnership under RSA 304-D, or a limited liability company under RSA 304-C.

I certify that Scott Workman is authorized to bind the partnership or LLC. I further certify
that it Is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the partnership or LLC and that this authorization shall
remain valid for thirty (30) days from the date of this Certificate of Authority.

Dated: 12/01/23 Signature:

Name:

Title:

Revised 03/25/20

Greg Spino

Managing Director



ACORhf CERTIFICATE OF LIABILITY INSURANCE
OATS (UM/DOrrVYY)

09n4/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMENDI EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iN8URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER. |
IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the'policy(iee) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

MARSH USA, LLC.

1166 A^ue Of the Americas
New York, NY 10036
Attn: re8leslate.certrequest^Bt5h.com

CN102871568-STND-GAWU-23-24

COHTACT
'NAME:

PHONE FAX
lUC. tin. fAKI. Not:

E-MAIL
ADDRESS:

MSURERfS) AFFOROINO COVERAGE NAiCS

INSURER A: Continents Casualtv Cothoanv 20443

MURED

Deioifle LLP; Deloilte S Toucfte LLP;
Deioitte Consutting LLP; Delortte Tex LLP; Deloitte Services IP;
Oeioitte Fhandai Advis^ SeoAces LLP;
Deloitte TransactiORS end Business Anel^ LLP
30 RockefeBer Plaza
MewYort,NY 10112

M3URER 8: The Continental Insurance Comoanv 35289

MSURER c: Ameriun Cssuaitv Comoanv of Readina. PA 20427

etsuRER D: Vallev Fdroe Insurance Comoanv 20508

MSURER E:

MSURER P: '

COVERAGES CERT1RCATE NUMBER: KYC<I09466291-41 REVISION NUMBER; 19

THIS IS TO CERTIFY THAT TWE.POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCV PERIOD

INDICATE). NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ffBBCr
TYPe OF INSURANCE

POLICY EXP
LIMITS

INSR
LTR

COMMERCIAL GENERAL UABtUTY

CLAIMS-MAOE •OCCUR

QEtfL AGGREGATE LIMTT APPUES PER:

POLCY [m J6CT S LOC
OTHER:

sasa. POLICY NUMBER

a 6024586868

IMMrtXVYYYYI

06A1/2024 EACH OCCURRENCE

DAMAQE TO RENTED
PREMISES IE«oceurmne>l

MEO EXP (Any oiw pwton)

PERSONAL & AOV INJURY

GENERAL AOOREOATE

PRODUCTS • COMP/OP AGO

1,000,000

1,000.000

10,000

1,000,000

2,000,000

2,000,000

AU10M0BU UABILfTY

X ANY AUTO

BUA 6024588871 0aO1/2023 06101/2024 COMBINED SINGLE LIMIT
IE« tedfltntl 5,000,000

BOOILY INJURY (Pw person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON^NEO
AUTOS ONLY

BOOILY INJURY (Per acddeiX)

PROPERTY DAMAGE
.(Ptnaaroi)

UMBRELLA LIAB

EXCESS LlAB

DED

OCCUR

CLAIMS-MAOE

70149S5544 06X)1/2023 06A1/2024 EACH OCCURRENCE 4,000,000

AGGREGATE 4,000,000

RETENTIONS 10.000

Trnmr

06A)1/2023

06X)1/2023

^ssmr

0&01/2024

0601/2024

WORKERS COMPENSATION

AND EMPLOYERS- UABILHY

ANYPROPRCTCWPARTNER/EXECUnvE
OFFICER/MEMBEREXCLUOEO?
(Martdatory In NH)
K yas, Mtcribe under
DESCRIPTION OP OPERATIONS below

YIN

m

WC@24aa37(AOSj

WC 6024588840 (OA)

WC 6024588854 (AZ. OR. Wl)

V "piR
* STATUTE

OTH-

ER

E.L EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY UMIT 1.000,000

Stop Gap (OH, ND.WA) GAP 6042680616 (OH, ND.WA) 06A)1/2023 0&01/2024 1,000,000

DESCRPT10N OF OPERATIONS I LOCATIONS I VEHICLES (ACORO ICH, Additional Ramirks Schedule, may be attached If more eptet M required)

The Stats of New Hampshire is included as Addlional Insured [except WOriters' Compensation) where required by written contract.

Workers' Compensation insurance Coverape Is provided under Detoitls's pcficy. meelino New Hsnxishire's statutory requiremenis.

CERTIRCATE HOLDER CANCELLATION

Stale of New Hampshire
Administrative Services

Bureau of ftitchese and Property
25 Capitol Street, Room 102
Concord, NH 03301

SHOULD ANY OP THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE DEUVEREO IN

ACCOROANCEWITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

ACORD 25(2016/03)
01988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire oct 13 zozi

3'>
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol-Strflot - Eoom.120
Coooord, New Hampshire 08801

i>y

0£5c^das.nh.gov

Charles 5L Arlinghatxs
Commissioner

(6QS) S71-3201

Joseph B. Bottohard
Assistant Commissioner

(603) 371-3204

Catherine A. Keane

Depa^ Commissioner
(603) 371-2059

August 23,2021

His Excellency, Governor Christopher T.Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Deloitte Consulting LLP of Concord, NH (Vendor No. 174776),foranaggregateprlcelimitation
of $10,000,000.00 among all awarded vendors, for Solesforce Professional SerWces, The term
shall be effective upon Governor and Council; approval and ending on December 31,2023
with the option to extend for two (2) additiondl one-year extension terms.

Funding shall be provided through Indi\^ldual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Serjrices, through the Bureau of Purchase and
Property, and In collaboration with the Department of Information Technology, Issued a
request for proposal on February 3,2021 with responses due on March 3,2021. There were 11
compliant responses received.

It Is the Department's intent to enter into contracts with the 10 highest scoring vendors
where through a Request for Quote (RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on behdf of a requesting State agency, will issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning and implementation of new projects.tThe project engagement will be based upon
the highest scoring response. Project engagements under the agreements with a dollar vdue
exceeding $10,000 shall be brought before
proceeding with the engagements.

he Executive Coundl for approval prior to



His Excellency, Governor CWslopher T. Sununu
and the Honorable Council

August 20.2021
Page 2 of 2

As the State's experience end expertise with Salesforce nxjtures, it will expand Its
Salesforce capabilities and services offered. The production Salesforce environment Is
centrally managed. The State has Implemented an Enterprise Government Mod^ that seeks
to establish Standard Operating Procedures
solutions.

(SOP) and processes on the use of third party

Through the proposed contracts, the State anticipates improvements in the following
areas: automating business processes, providing prompt responses to tracking or delivering
constituent needs, refining business operattorjis based on access to insightful data, securing
Informotion within compliance of State arid federal regulations, and deploying rapid
solutions throughput the State of New Hampshire's IT environment.

Enabling these capablKti^ will often require the use of expert resources that con assist
the State to efficiently design, govern, maintain and provide ongoing management'of these
platforms In a secure, responsible and effective manner. Contracting mechanisms that
shorten the "time to value" are needed to procure resources to work with State agencies and
IT stoff to supplement existing constrained resources that are heeded to provide the skills
necessary for the State to excel In Its Digital Gpvemment Initiatiyes. Based on the foregoing, I
am respectfully recommending opprova) of the contract with Deloitte Consulting LLP.

Respectfully submitted,

Charles M. ArOnghaus
Commissioner

TDD ACCESS: EELAYNH 1-KI&-T86-2064



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunette
Director

(603)271-2201

Bid Description Salesforce Professional Stvc Agency: Statewide

Bid# RFP 2425-21 Requisition; # N/A

Agent Name Paul Rhodes Bid Closing: 3/3/21 @ 10:00 AM

Tech Mahlndra 92.9

CoreSphere 90.9

Deloltte 87.1

MIX Group 86.0

22nd Century 82.6

Spruce Tech 82.5

Catalyst 80.0

Brite Systems 79.7

Publlcis

Sapient 79.5

Slalom 75.2

AquaLagoon 64.0



STATE OF NEW HAMPSHIRE
DEPARTME^ OF INFORMATION TECHNOLOGY

27 Hazen pi^ Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doil

Denis Goulet

Commissioner

August 12.2021

Chaiics M. Aiiingbaus, Commissioner
Department of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commisnoner Arlingbaiis,

This letter icpresents fonnal notification that the Dqjartment of Information Technology (DoIT)
has approved your agency's request to enter into seven (10) contracts as described below and referenced as
DoU No. 2021-081.

The ten (10) contracts being requested are for
1. Biitc Systems Inc. of Indianapolis, nv
2. CatalystConsultingGroup, Inc. of Chicago, IL
3. SpruccTechnology, Inc. of Clifton JnJ
4. Deloittc Consulting LLP of Concord, NH
5. Corcspherc, LLC of Bethesda, MD
6. MTX Group of Albany, NY
7. 22nd Century Technologies, Inc. ofjMcIean, VA
8. Tech Mahindra Americas Inc. of Plan, TX
9. Sapient Corporation d/b/a Publlcis ̂ ient of Boston, MA
10. Slalom, LLC of Boston, MA

This is a request to enter into a statewide contract with ten (10) vendors to allow agencies
to release RFQ's/SOW's for Salesforce Professional Services. These contracts will provide
a mechanism for agencies requiring assistance with ongoing and future projects. Currently,
all applications are internally focused and ̂ used exclusively by State agency personnel;
public data submission is currently done through web to case. It is anticipated that as the
State's experience and expertise with Salesforce matures, it will expand its Salesforce
capabilities and services ofTered.

The total amount of the ten (10) contracts is not to exceed SI 0,000,000, and shall become
efleclive upon Governor and Executive Council approval through December 31,2023.

7nnovof/ve Technologies Todoyfor New Hampshire's Tomorrow'



Denis Gookt

Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazar br«,Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735.2964

www.nh.gov/doit

A copy of this letter should accompany the department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DGAik

DoIT #2021-081

cc: Paul Rhodu, DAS

Denis Goulet

'Innovative Technologies Today for New Hampshire's Tomorrow'



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of Its attachments siiall become public upon submissioo to Governor aad
Execntive Council for approval -Any infoi^tion that Is private, confidential or proprietary must
be clearly identified id the agency and agreed to In xvriting prior to signing the contract.

-  - — j .

AGREEMENT

The State ofNew Hami»hire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Administraiive Sendees

1.2 Stale Agency Address
State Uonse Annex

25 Capitol Street
Concord. NH 03301

1.3 Contractor Name

Deloitte Consnlling LLP

1.4 Contractor Address

7 Eagle Square
Suite 301

Concord. NH 03301.

1.5 Contractor Phone

Number

603-630-2355

1.6 Account Number

Various

1.7 Completion Date

December 31,2023

1.8 Price Limitation

510,000,000.00

1.9 Contracting OfTlcer for State Agency
Paul Rhodes, Purchasing Manager

1.10 State Agency Telephone Number

603-271-3350

1.11 Contractor Signature

Date:

6/30/21

1.12 Name and Title of Contractor Signatory

Scott Workman, Consulting Manoging Director

1.13 State Agency Signature ̂ 1.14 Name andTitleofSt^ Agency Signatory
Charles M. Arlinghaus, Commissioaer

1.15 Approval by (hcN.H. Dqiartmeni of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Exeasxion) 0f applicable)

On:

1.17 Approval by the Governor aad Executive Council (f applicable)

G&CItem nnmben G&C Meeting Date: OCT 1 3 Z021

DEraiY SECRETARY OF miE

Page 1 ofSO
Contractor Initials

Date 6/30/21



2. SERVICES TO BE PERFORMED. The State of New

Hampshire acting tbrou^i the agency identified in block I.l
("State"), engages contractor identified in block 1.3
( Contractor") to perforn), and the Contractor shall perfoiin, the
work or sale of goods, or both, identified and more patliculaiiy
described in the attached EXHIBIT B wfaicb is incorporated
herein by reference C^Scrviccs")-

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Exccntive Council of the State ofNew Hampshire, if applicable,
this Agreement, and all obligations ofthe paities bereunder, shall
become eHective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
QDless no'such approval is required, in wfaich case die Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date^").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
efTecttve, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by die Compleiion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
conlraiy, all obligations of the State bereunder, including,
without limitation, the continuance of payments bereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
apprupriaiion or availability of funding for this Agreement and
the Scope, for Services provided in EXHIBIT B, in whole or in
port In no event shall the State be liable for any payments
bereunder In excess of such available appropriated funds. In the
event of a reduction or termination of appropriated fhnds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate ̂Uie Services, ui^to this Agreement immediately upon
giving thciConlractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or sotxrce to the Account identified in block 1.6 in the

event funds in that Account are reduced orunavailable.'iL^ "T" •' '}f-\
*  \ * • • . ̂'

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method ofpayment, and terms of payment
ai'C identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price sliall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever namre incurred by the Contractor in the
performance hereof, and shall be the only and lire complete

compensation to the Contractor for the Services. The State shall
have no. liability to the Contractor other than the contract price.
S3 The. State reserves the right to offset from any amounts'
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA M:7«c or any other provision of bw.
5.4 Notwithstanding any provision, in this Agreemrat to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
bereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all spplicable statutes, laws,
regulations, and orders of federal, state, county or munidpal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies ofthe Um'ted States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as (he
State or the United States issue to implemiait these regulations.
The Contractor shall also comply with all applicable Intdlectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because ofrace, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin arul will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to pennit the Slate, or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Coinractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized lo do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months sAcr the
Compleiibn Date in block 1.7, the Contractor shajl not hire, and

subcontractor or oth.er "pcfson, 'firm or
'coipoTauoh witlrwhom if is engaged in a'cqmbined effort to
perfonn the Services to hire, any pefsbh'who'iS'a''S{ate employee
or ofTicial, who is materially involved in the procurement,
adminisitaiion or performance of this Agreement. This
provision shall survive (ermiDation of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, sitall be the State's representative. In the event of any
dispute concerning the interpretation of (his Agreement, (he
Contracting Officer's decision shall be final for the State.

Page 2 of 50
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.this paragraph 13. Notwithstanding Ihe forceoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Stale, which immunity is hereby reserved to the
State, lliis covenant in paragraph 13 shall survive the
terminaritm of this Agreement.

U. INSURANCE.

14.1 Tiie Coptractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amouats of not
less than $1,000,000 per occurrence and $2,000,000 aggr^ate
or excess; and
14.1.2 special cause of loss coverage form covering all property
snbject to subparagrapb 10.2 herein, in an amount not less than
80% of the whole replacemoit value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New -Hampshire by the N.R Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ceitificate(s) of
insurance for all insurance required urider this Agreement
Contractor shall also fUmlsh to the Contracting Officer identified
in block 1.9, or his or her successor, ce^flcateCs) of insurance
for all reaewal(s) of insurance required under this Agreeromt no
l^er than ten (10) days prior to the expiration date of each
insurance policy. The ceftificafe(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

IS. 1 By signing this agreement the Contractor agrees, certifies
and warrants that the Conu^ctor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent (be Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compen^tion in connection with
activities which the person proposes to undertake pursuant to (his
Agreem^L The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewai(s) thereof, which shall be
attached and are incorporated herein by reference. The Stale
shnli not be responsible for .payment of any Workers'
Comp^sation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampsliire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of sn^ amendment,
waiver or discharge by the Covemcr and Executive Council of
the.State ofNew Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and

inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of constmction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be bniught and
maintained In New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terras of tliis P-37 form (as modified in EXHIBIT
A) snd/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not inteiul to
benefit any thiril parties and this Agreement shall not be
construed ip confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained thcrdo
shall hi no way be held to explain, modify, amplify or aid in the
interpretation, constmction or meaning of the provisions of this
Agreement.

22. SPEQAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any ofthe provisions ofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
(his Agreement will remain in full force and effecL

24. ENTIRE AGREEMENT. This Agreement, which'may be
executed in a number of conmerparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to tl>e subject matter
hereof.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any ooe or more of the foJIowiog acls or omissions of the
Contractor shall constitute an event of default hercunder ("Event
ofDefault");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failme to submit any report required beretmder; and/or
8.1.3 failure to perform any other covenant, torn or condition of
lliis Agreement '
8.2 Upon tbc'occurrcnce of any Event ofDefault, the State may
take any one, or more, or all, of the following actions;
8.2.1 give ̂  CoDlraclorawntten notice speciiying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thiity (30) days from the
date ofthe notice; and ifthe Event ofDefeult Is not timely cured,
tetminatc this Agreement, effective two (2)-day8 after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period fiom the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off agairist any other obligations die State may
owe to the Contractor any damages the Stale suffers by reason of
any Event ofDefault; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8J. No'failure by iheSute to.mforce any provisions hereof after
any Event ofDefault shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default No express failure to enforce aiiy Event ofDefault shall
be deemed a waiver of ihe.right of the State to enforce each and
all of the provisions hereof iqion any further or other Event of
Default on the port of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate tlie Agreement for any reason, in whole or
ip part, by thirty (30) days-wriltcn notice to the Contractor that
the State is exercising its option to tenniiiate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Conuuctor shall, at the State's discretion, deliver to the
Contracting Officer, not,later than fifteen (15) days after the date
of teimhiaiion, a report ('Termination Report'^ describing in
detail all Seiyices p^ormed, and the contract price earned, to
and ihchidlog the date of termination. The form, subject matter,
content, and number of copies of tlie Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the Slate's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
submit to the Stale a Transition Plan for services under the

Agreement.

Page

10. DATA/ACCESS/CONFIDEimALITy/

preservation.

10.1 As used in this Agreonent, the word "data" shall meao all
information and things developed or obtained during the
performance ofj or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, cliarts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
represcntetlons, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whefter
finished or unfinished.

10.2 All data and any proper^ which has been received from
the Suite or purchas^ with funds provided for that purpose
under this Agreement, shall be the prc^erty of the State,' and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosiue of date requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of Uiis Agreement the Contractor is in all respects
an independent conUactor, and is neither on agent nor an
employee of (he State. Neither (he Contractor tior any of its
officers, employees, agents or members shall have authority to
bind die State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACrS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this'Agreement without the prior,written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assigument, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transactioh or series of related transactions tn
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting sliares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior wriuen notice and consent of die State.
The State is entitled to copies of ail subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subconiraci or an assignment agreement to which it is not a
party. .

13. INDEMNIFICATION. Unless otherwise exempted bylaw,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or whicfi
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under

of SO
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EXHIBfTA

SPECIAL PROVISIONS
1. Delete Section 13. INDEMNIRCATION in its entirety and substitute witti the following:

The Contractor shall deferKj, indemnify and hold harmless the State, Its officers and
employees, from and against any and aD dolms, liabilities and costs for any personal injury or
property damages, patent or copyright Infringement, or other claims asserted ogainst ihe

•  State, its officers or employees, which arise but of (or which may be claimed to arise out of)
the acts or omission of the Contractor, or subcontractors, including but not limited to the
negligence, reckless or Intentional conduct|. The State shall not be liable for any costs incurred
by the Contractor arising urider this paragraph.

The Contractor shall require any subcontractor, delegates, or transferees to agree In writing to
defend/ indemnify and hold harmless the State, its officers and employees from and against
any and all losses suffered by the; State, Its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers and' employees, by or on behalf of
ony person, on account of. based or resulting from, arising out of (or which may be claimed to
orise out of) the acts or omissions of the subcontractor, delegate, or transferee.

Further, notwithstanding the foregoing, notfplng herein contained shall be deemed to
constitute a waiver of the sovereign immunjty of the State, which immunity is hereby resen/ed
to the State. This covenant shall survive the termination of this Agreement

2. Delete.Section 8.2.1 in Its entirety and substitute vwth the following:

8.2.1 give the Contractor a written notice specifying the Event of Default and requiring It to be
remedied within, in the absence of a greater specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured, terminate this Agreement,
effective two (2) days after giving the Contractor notice of termination;

3. Delete Section 8.2.2 In its entirety and substi ute with the following:

8.2.2 give the Contractor o written notice specifying the Event of Default and suspending any ,
appDcoble payments pending under the appBcable RFQ/SOW and ordering that the portion ■
of the RFQ/SOW price which would otherwiW accrue to the Contracfor during the period from
the date of such notice until completion of the services by the Contractor;

4. Section 9. The following provision shall be inserted at the end of this Section:
j  >'

Contracfor should have a right to terminate the contract by giving (30) days' notice at least
for moteriol breoch like norvpayment from State.
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EXHIBIT B

SCOPE OF SERVICES.

1. INTROPUaiON

This Master Agreement is entered into by and between Deloitte Consulting LLP (hereinafter referred
to ds the "Contractor") and the State of New Harinpshlre (hweinafter referred to as the "State"). The
Contractor hereby agrees to provide the State arid its agencies with for Solesforce Professional
Services in accordance to this Agreement and the terrns of Request for Quotes (RFQ]/Statennents of
Woric (SOW) to this Agreement.

2. CONTRACT DOCUMENTS

This Contract consists of the following docurhents["Contract Documents")

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37
b. EXHIBIT A Special Provision's
c. EXHIBIT B Scope of Services
d. EXHIBIT C Method of Payment

e. EXHIBIT D ■ RFP 2425-21

f. 0(HIBiTE RFQ/SOW

In the event of any confBct among the terms or provisions of the documents listed above, the
following order of priority shall Indicate which documents control: (1) Fo'mn Number P-37, ds modified
in Exhibit A, Special Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment."'
(4) RFQ/SbW Worksheet, and (5) EXHIBIT D "RFP 2^25-21

All RFQ/SOW and Purchase Orders shall be subject solely to the terms of this Contract. In the event of
any confGct among the terms or provisions of this Contract and the SOW and Purchase Orders,-the
terms of this Contract must take precedent.

3. TERM OF CONTRACT

The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall continue thereafter through December 31,2023, a period of approximately two
and one-half (2.5) years, unless extended for additional terms.

The Contract may be extended for five (5) additional one-yecr extension terms thereafter upon the
same terms, conditions and pricing structure upon the approval of the Govemor end Executive
Council.

The maximum term of the Contract (including oil extensions) cannot exceed seven and one-half (7.5)
years.
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4. SCOPE OFWORI^

All SOWS that ore negotiated between the Parties shall be In writing and executed by both Parties
and shall be attached hereto as supplemental Exhibits, and shall be Incorporated into; and
governed by, this Agreement. A standard template to request a quote^is attached (Exhibit E].
Contractor must be capable of providing information technology professional services for
implementing Salesforce solutions.

Contractor will receive RFQs/SOW from the Depaijtment of Administrative Senrices with a Salesforce
Professibnai.Services Scope of Work. Each Scope of Work will detail various requirements related to
the planning and implementation of new projects. Each Scope of Work may request .Salesforce
Implementation.and experience in varying functional areas or require mandatory expertise. Requests
for Services or Deliverables under the Contract wID be submitted on behalf of State Agencies in the
form of on RFQ/SOW to all contractors. An RFQ/SOW shall not constitute a binding order until a
Purchase Order and RFQ/SOW have been approved per the requirements of the Contract.

In cases where special licenses, accreditdtlons or certlflcatloris are required" by the State, federal or
loco! low or regulation to perform Services of specified job descriptions or RFQ/SOW, Contractor shall
provide copies of such license, accreditation or certification within five (5) business days upon award
when requested by the State.

Individual RFQs/SOW may include additional contractual requirements, certifications, or approvals
that must be satisfied at the time the Purchase Order (PO) Is placed or upon delivery. Any federal
requirements or additional funding requirements will be defined by the .State in the RFQ/SOW and
Incorporated in Purchase Orders (PO).

li STANDARDS FOR FUTURE PROJECTS •

I  USE OF CONTRACTOR SOLUTIONS

•  When awarded a project through the RFQ/SOW process. Contractor will provide the
services as specified within the RIfQ/SOW.

•  Contractor shall explicitly state what Salesforce licenses are required as well as any
third party appBcallons when responding to. a RFQ/SOW.

•  Each RFQ/SOW may include requirements about the System Integrator's (SI)
experience in implementlrig a similar solution. Experience shall Include requirements

'  that Include but ore not limited to, how many solutions of a simllar nature are
implemented and operational, the size and complexity of the project, and any
experience with statutory, regulatory, or Industry standards. The specific Contractor
proposed functionality must be described.

11, SECURITY AND TESHNG

i. APPLICATION SECURITY

Contractor sholl:
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•  Develop Softvyore opplicalions bosed on Industry best practices and incorporating
information security throughout the SoftNvore development Bfe cycle;

•  Perform a Code Review prior to releose of the application to the State to move it
into production. The code Review may be done in a manner mutually qgreeoble to
the Contractgr and the State. Copies of the final, remediated results shell be
provided to the State for Review- and audit purposes:

•  Follow Chonge Control Procedures (CCP) relative to release of code; and
•  Develop applications following security-coding guidelines as set forth by

organizations such as, but not limited to Open Web Application Security Project
(OWASP] Top 10, SANS Common Weakness Enumeration (CWB) Top 25 or CERT
Secure Coding,

1

il. TEST PLANNING AND PREPARATION

Contractor shall meet the State's testing and acceptance requirennents. All Testing and
Acceptance addressed herein shall appl>j to testing the System. This shall include planning,
test scenario development. Data and Syst^em preparation for testing, and execution of Unit
Testing, System integration testing, conversion/migration testing, installation testing,
performance, and stress testing; Security Review and testing, and support of the Stote during
user Acceptance Testing (UAT).

Contractor must disclose in their RFQ/SOW responses the scheduling assumptions used in
regard to the Using Agency's resource efforts duririg testing.

Contractor's own staff has successfully executed all
10 actual testing results.

Contractor shall certify, in writing, that the
prerequisite testing, olong with reporting t

• The State wiii commence its testing within five (5) business days of receiving Certification from
the Contractor that the State's personnel have been trained and the System is installed,
configured, complete, and ready for State testing. The testing will be conducted by the State
In an environment independent from the Contractor's development environment. Contractor
must assist the State with testing in accordance with the Test Plan and the Work Plan, utilizing
test and live Date to validate reports, and conduct stress and performance testing.

ill. TESTING

Testing begins upon completion of the Software configuration as required end user training
according to the Work Plan. Testing ends upon issuance of o letter of UAT Acceptance by the
Slate.

Contractor shall adhere to the State's staridard methodology described in Table lll-C: State

Recommended Testing Methodology.

Table ill-C: State Recommended Testing AAethodology
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Unit Testing Application components are tested on on Individual basis to
verify ttiat the Inputs, outputs, end processing logic of eoch
application component functions without enors. Unit Testing Is
performed In either the development environment or o testing
environment.

The gool Is to find errors In the smallest unit of Software. If
successful, subsequent Integration testing should only reveal
errors related

components.
to the integration- between application

System
Integration

Testing

a. Validates the Integration between the individual unit
appricatlon I components and verifies that the new
System mejets defined requirements end supports
execution of interfaces and business processes. The
Systems Integration Test is performed In a test
environment.

b. Emphasizes end-to-end business processes and the flow
of Information ocross applications. It includes all key
business processes and Interfaces being Implemented,
confirms Data' transfers with external porties. and
includes the| transmission or printing of all electronic and
paper documents.

c. The,State wlli conduct System Integration Testing, utilizing
scripts developed, as identified In the Test Plan, to
validate th|e functionality of the System and Its
Interfaces. The State will also use System Integration
Testing to validate modifications, fixes and other System
Interactions

Solution.

with the Contractor supplied Softwore

Conversion The Conversion/Migration Vdlidotion Testing should replicate
/AAigratlon the entire flow of the converted Data through the Software
Validation Sctution. As the Software Solution Is Interfaced to legacy or
Testing third-party applicqtlor^, the testing verifies that the resulting

converted legacy Data performs correctly-

installotlon Application components' are Installed in the System test
Testing environment to test the Installation routines and are refined for

the eventual productlorr environment. This activity serves as a
dry run of the installation steps In preparation for configuring the
production System)
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User The User Acceptance Test (UAT) is a Verification process
Acceptance performed in a copy of the production environment. The User
Testing (UAT) Acceptance Test verifies System functionality ogainst

predefined Acceptance criteria that support the successful
execution of approved business processes.

Q. The Contractor's Project Manager must certify in writing,
that the Contractor's own staff has successfully
executed all prerequisite Contractor testing, along with
reporting the octuol testing results prior to the stort of any
testing executed by State staff.

b. The State will be presented with a State approved Test
Plan, test scenarios, test cases, test scripts, test Data, and
expected results, as well as written Certification of the
Contractor's having completed the prerequisite tests,
prior to the State staff involvement In any testing
activities.

c. UAT will olso serve as a performance end stress test of
the System. It may cover any aspect of the new System,
including administrative procedures such as backup
and recovery. The results of the UAT provide evidence
that the new System meets the User Acceptance criteria
as defined in the Work Plan

Upon successful conclusion of UAT and successful System
deployment, the State will Issue a letter of UAT Acceptance ond
the respective Warijonty Period shall commence as described in
Section 4.12 Warranty Period.

Regression
Testing

As a result, of the user testing activities,' problems, will be
identified that require correction. The State will notify the
Contractor of the nature of the testing failures in writing. The
Contractor will be required to perform additional testing
activities in response to State and/or user problems identified
from the testing results.

Regression Testing
introduced during
the modifications

means selective re-testing to detect faults
the modification effort, both to verify that
have not caused unintended adverse

effects, end to verify that the, modified and related (possibly
affected) System
requirements.

components still meet their specified

a. For each minor failure of an Acceptonce Test, the
Acceptance Period shell be extended by
corresponding time defined In the Test Plan.
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e.

The Contractor shall notify the State no later than
five (5) business days from the Contractor's receipt
of written notice of the test failure when the
Contractor expects the correctbns to be
completed and ready for retesting by the State.
The Contractor will have up to five (5) business days
to make corrections to the problem unless
specifically extended In writing by the State.

When a programming change is made in response
to a problem Identified during user testing, a
Regression Test Plan should be developed by tt>e
Contractor based on the understanding of the
program and the change being made to the
program. The Test Plan has two objectives:

1.

2.

Validate that the change/update has
been property incorporated Into the
program; and

Validate that there has been no

unintended change to the other portions
of the program.

d. The Contractor shall:

1.

2.

3.

Create a set of test conditions, test cases,

and test data that will validate that the

change has been Incorporated correctly;

Create a set of test conditions, test cases,

and test data that will validate that the

unchanged portions of the program still
operate correctly; and

Menage the entire cyclic process.

The Contractor will be expected to execute the
Regresrion Test, provide actual testing results, and
certify its completion in writing to the State prior to
passing the modified Software application to the
users for retesting.

(n designing and
Contractor will be

conducting such Regression Testing, the
'required to assess, the risks inherent to the

modification belng|imp)emented and weigh those risks against
the time and effort required for conducthg'the Regression
Tests, in other words, the Contractor will be expected to design
and conduct Regression Tests thot will identify any unintended
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Security
Review and

Testing

consequences of the modificotion while taking Into account
Schedule and economic considerations.

IT Security Involves all functions pertaining to the securing of
State Data and Systems through the creation and,'definition of
security policies, prjocedures and controls covering such areas
as Identification, Authentication and non-repudiation.

All components of the Software shaD be Reviewed and tested
to ensure they protect ttTe State's hardware and Software and
its related Data assets.

Service

Component

Identification

and

Auttientication

Access Control

Encryption

Intrusion

Detection

Verification

Digital
Signature

User

Management

Defines ttia set of capabilities that:

Supports obtaining Information about
those parties attempting to log onto a
system or application for security
purposes and the validation of users.

Supports the management of permissions
for logging onto a computer or network.

Supports the encoding of Data' for
security purposes

Supports the detection of illegal entrance
into a computer system.

Supports the confirmation of authority to
enter a computer system, application or
network.

Guarantees the unaltered state of a file.

Supports the administration of computer.
oppDcafion and network accounts within
on organization.
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Role/Privflege
Management

Supports the granting of abilities to users
or groups of users of a computer,
application or network.

Aud3 Trail

Capture and
Analysis

Supports the identificotion ' and .
monitoring of activities within an

application or system.

Input VoQdofion Ensures the application is protected from
buffer overflow, cross-site scripting, SQL
injection, and unauthorized access of flies
and/or directories on the server.

Prior to any System
shall provide results
Information Techn

Software and har

(malware).

being moved Into production. Contractor
of all security testing to the Department of.
ology for Review and Acceptance. All
dwore shall be free of malicious code

UL GENERAL REQUIREMENTS

i. CONTRACTOR STAFF

The Contractor's Project Manager requires approval of the State prior to award of any
RFQ/SOW. The State's approval process may Include, without limitation, at the State's
discretion, review of the proposed Project Manager's resume, qu.allflcations, references and
backgrouod checks, and an interview. The Contractor's Project.Manager must be quolified to
perform the obfigations required of the positfon under the Contract, have full authority to
moke binding decisions, and shaP function
administrative and management matters,
respond during Normal Working Hours with
the site OS needed.

as the Contractor's representative for all
The Project Manager must be avoflable to promptly
n two (2) hours to Inquiries from the State, and be at

The Contractor shall rK)t change key staff and Project Manager commitments (collectively
referred to as "Project StafT) unless such replacement is necessary due to sickness, death,
termination of employment, or unpaid lea>l'e of absence. Any such changes to the
Contractor's Project Staff shaP require the prbr written approval of the State. Replacement
Project Staff shall have comparable or greater skDls with regard to performance of the Project
as the staff bebig replaced .and be subjec to the provisions of this Contract.

The State may conduct reference and background checks on the Contractor's Project Staff.
The State shall maintain the confidentiality|of reference and background screening results. The
State reserves the right to reject the Contractor's Project Staff as a result of such reference ond
background checks. The State also reserves the right to require removal or reassignment of the
Contractor's Key Project Staff found unacceptable to the State.
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Notwithstanding anything to the contrary, he State shall hove the option to terminate the
Contract, at Its discretion, if it is dissatisfied with the Contractor's replacement Project Staff.

The Contractor shall not allow Its personnel or subcontractors to store State data on portable
devices. Including personal computers, except as specified and allowed by the Contract, and
then only on devices that.ore used and kept at Its data centers within the Continental United
States. The Contractor shall permit its personnel and contractors to access State data remotely
only to provide technical support and as specified or required by the contract.

II. Progrom Support Roles
A. PROJECT MANAGER

The Contractor must have, maintain for the duration of this Agreement and engage
Project Manager in any RFQ/SOW In this Agreement with the follov^ng minimum
qualifications: |

■  Project Manager shall have at least 5+ years of Program/Project Management
experience managing a c'ontroct end IT project team within the Public Sector
or Government environments.

■  Strong ability to establish and maintain effective working rekationships with
associates, subordinates, public officials and other professionals. A very strong
verbal, written end presentation skills and an ability to express ideas clearly
and concisely both orally and in all forms of communication.

■  Certification In the field of Project Management.
•  Understanding of Agency business strategies and oversees short and long-

term Salesforce strategies for IT infrastructure, operations and Agency IT Plan
(AITP). and works with project team to define objectives, research IT
requirements, provide cost benefit analysis end directs projects towards the
best Salesforce solution. |

■  Provides input Into the design and Implementation of project
management/infrastructure processes where modifications are beneficial to
support prqect outcomes! This may Include Items such cs deliverable
templates, invoice processing, time approval, or sub-team reporting where
such Infrastructure Is not existent or not meeting the needs of the project.

■  Demonstrates technical and judgmental skills required to perform project
management. |

■  Provides direction end support for assigned projects (project
intake/prioritizations, and workflow and document management) to ensure
timely and efficient completion of tasks.

■  Assumes responsibility for projects end assigned staff and consultants.
Including delegation end scheduling of work across agencies ond provides
timely project progress reviews and feedback to senior leadership In DolT,

.  Project participants and sponsors.
■ Maintain continuous and effective oversight of analysis and coordination

efforts, including business analysts to support project mission and objectives.
■  Leads analysis as well as project management tasks ond activities as needed .

to move project efforts towards completion.
■ Maintains project plan monitoring, control and updotes as outhorized and

approved by DofT manogement.
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■  Participafes fn intra- and inter- agency discussions, requiring logical and
technological expertise, particularly to shore and document Information and
coordinate wtth project stakeholders from DolT and other agencies.

■  Continually seeks to improve practices to add quality and value in support of
the Intended assigned project missions and goals.

•  Facilitate ongoing status reporting end conduct periodic project reviews.
■ Abinty to perform financial management duties - producing bliis/invoices and

tracking the project budget;
■ Maintains a Program Management Schedule that tracks upcoming wortc,

mojor accomplishments, and risks.
■  Ability to manage project rfaff and ensure that they meet approved project

deadlines.'

B. Scrum Master

The Contractor must have, maintain jfor the duration of this Agreement and engoge
Scrurn Master in any RFQ/SOW in this Agreement with the following minimum
quaiificdtions:

■  Scrum Master shall have at least 5+ years of experience a Solesforce project
team within the Public Sector or Governmental environments.

■  At least 1 of the following c|ertifications: Certified Scrum Master, PMI Agile
Certified PrQctltioner, Professional Scrum Master]] Certificotlcni

■  Experience with faCilitating|Scrum Events and Activities.
•  Experience with ensuring the project team and government staff understand

the scrum or cgile framework that will be used for sprints and releases.
•  Experience with leading Scrum or Scrum Sessions.
■  Experience with ensuring that the Sprint Stays aligned to Sprint Goals and

meets the definition of done.

•  Experience with tracking orjid communicating Issues that are discussed during
the Daily Scrums or Scrum of Scrum sessions.

•  Experience with facliifating Sprint Retrospective and Identify areas of
improvement.

■  . Experience with supporting
each sprint.

•  Experience in application design end development as well a systems
maintenance end operations of a large-scale IT system.

■  Experience with maintaining the Scrum Task board or Konban Board for the
development team and govemrnent to review the latest status of the sprint.

C. Saiesforce Administrator

The Contractor must have, maintain for the duration of this Agreement and engage
Saiesforce Administrator In any RFQ/SOW in this Agreement with the following minimum
qualifications; |

•  Saiesforce Administrator shall hove at least 3+ years of experience o
Saiesforce project team within the Public Sector or Governmental
environments. |

•  Must have Saiesforce Certified Administrator certification.

■  Experience with setting up organization profiles, configuring User interfoces
and configure search settings.

the development team in creating user stories for
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•  Experience with creating and mointaining an enterprise contact list within
Sdlesforce.

■  Experience with setting up and,managing user profiles., troubleshooting user
login issues;

•  Experience with deploying lift end shift Solesforce solutions.
■  ■ ExiDerience with managing Security and data access based on: restricting

logins, determining object |access. establish record access controls, manage
record access with role hierarchy, deal with record access exceptions, and
manage field-level security.

•  Experience with customlzirjg Solesforce solutions by creating new custom
fields, developing picklists & lookups, establishing page layouts, create record
types while maintaining data quality.

• ^erience vrith managing Sales force data based on: importing new records
using the Import \Mzards, updating existing records, mass transfer of r^ords
between users, cleaning of records/data integrity, becking up data, and
maintaining a data dictioriary.

■  "Experience with demonstrating the ability tp automate email template
responses, workflows, process builder, and establish rules within Salesforces
capobillties. |

•  Experience with developing reports and dashboards within Solesforce bosed
. on the following: running and modifying reports, creating new reports, building
dashboards using data visualization tools, and exporting data from reports.

• Must have strong business |analysis and functional experience, including
requirements gathering, creating/deploying solutions to end users, and
managing User Acceptonjce Testing (UAT)/deployment process.

•  Experience with the following: deploying Soiesforce's solutions within a
Government Cloud environment, knowledge (and experience) with Transport
Layer Security (TLS) and Secure Sockets Loyer (TSL). Solesforce Apex,
Solesforce Object Query ijanguoge SOQL, Chatter. Soiesforce's Lightning
Component. VbuoIForce. Mulesoft. DocGen(Nintex). DevOps and Continuous'

Integration Tools. GItHub or similar tools.
■  Experience with developing the following: Soles force intake solutions,

Solesforce Investigation solutions, Solesforce Assessment solutions. Solesforce
Service Planning Solutions.' Cose Management Solulions, Salesforce Reporting
solutions. Salesforce Resource Management Solutions, Salesforce Financial
Management Solutions, and experience with designing Salesforce U! and UX.

D. Salesforce Platform Developer
The Contractor must hove, maintain for the durotion of this Agreement and engage as
a Salesforce Administrator In any RFQ/SOW in this Agreement with the following
minimum qualifications:

•  Salesforce Developer shoi hove at least 3+ years of Salesforce Plotform
Developer experience with a Salesforce project team within the Public Sector
or Governmental environments.

•  Must have at least one of the following certifications: Salesforce Platform
Certified Develop I. Sclesfprce Platform Devetoper II. or Salesforce Platform
App Builder.
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•  Experience with product devefopment life cycle ond software testing, which
includes creating unit test coses establishing unit testing protocols and
appropriate testing environments, coordinate and execute software testing.

•  Experience with deploying|lift and stnift Salesforce solutions.
•  Abllity to design, code, test, debug, package and deploy quality scalable

and well-documented solutions on the Salesforce solutions.
•  Experience with deploying Salesforce's solutions within a Government Cloud

environment.

■  Successfully document/maintain documentation on applicoflon code,
application use and flow, and training materials.

■. Experience with demonstrdttng the ability to automate email template
responses, wortcflows, process builder, and establish rules within Salesforce
capabilities. |

•  Experience with: Salesforce design/development, DevOps and Continuous
Integration Tools, Solesfbrce Apex, developing Salesforce mobile solutions,
MuleSoft and API programming. Chatter, VisualForce, Salesforce's Lightning
Component. JavaScript, CjS or C++. SQL or Data Manlpulatiori Language
(DML), Salesforce Object Query Language (SOQL), GitHub orsimilartools and
code version'mg best prac ices, designing Salesforce UI and UX. and DocGen
(Nintex).

•  Experience with developing: Solesforce intake solutions. Salesforce
Investlgalion solutions. Saie!sforce Assessment solutions. Salesforce Senrice
Planning solutions. Salesforce Cose Management sofutions. Salesforce
Reporting solutions, Salesforce Resource Manogement solutions, and
Salesforce Financia! Management solutions.

E. Salesforce Technical Architect
.The Contractor must have, maintain for the duration of this Agreement and engage as
G Technical Architect in any RFQ/SOW In this Agreement with the foflowing minimum
qualifications: |

■  Technical Architect shall have at least 5+ years of Salesforce Technlcol
Architecture experience with a Salesforce project teem within the Public
Sector or Governmental environments.

■ Must have the at least one'of the foliov/ing certifications: Salesforce Certified
Applicotion Architect, Salesforce Certified System Architect, orSal^force
Certified Technical Architect.

■  Experience with orchitecting solutions that address security complexities. Dev
Ops. oppBcation design/development, and capabilities on the Lightning
Platform as port of a functional security model.

•  Experience with identifying deveiopment-relafed risks, considerations, and
Bmifs for the platform acroa the architecture.

■  Experience with deploying lift and shift Salesforce solulions.
■  Understanding of data migration corisiderotions, design trade-offs, and

common ETL tools.
•  Ability to document and maintain current As-ls and To-Be Salesforce Solutions'

Architecture for govemment review.
■  Ability to discuss and demonstrate oil aspects of the Salesforce platform,

including but not limited to business processes, hosting infrastructure, security.
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•  Experience with VisualForce.
•  Experience with Salesforce's Lightning Component.
•  Experience with SQL or Data Manipulation Language (DML).

■  Experience with Sclesforce Object Query Language (SCQL).
■  Experience with GitHub or|sinriflar tools end code versioning best practices.
•  Experience with JavaScript.
■  Experierice v^th Tableau or .similar data visualization tool.
■  Experience with data analytics, data governance, and Business inteltigence

solutions within Salesforce.]
■  Experience with DocGen (Nintex).
■  Experience with developing Salesforce Intake solutions.
•  Experience with devetoping Salesforce Investigation solutions;
•  Experience with developinig Salesforce Assessment
•  Experience with developing Sciesforce Service Planning solutions.
•  Experience wifh developing Salesforce Case Management solutions.
■  Experience with developin'g Salesforce Reporting solutions.
•  Experience with developing Salesforce Resource Management solutions.
■  Experience with developin'g Salesforce Financial Management solutions.
■  Experience and knowledge with Transport Layer Security (TLS} and Secure

Sockets Layer (TSL).

G. Salesforce Business Analyst
The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Business Analyst in any RFQ/SOW in this Agreement with the following
minimum qualifications: |

■  Salesforce Business Anatyst| shall hove at least 3+ years of Salesforce Business
Analyst experience v/ith a Salesforce project team within the Public Sector or
Governmental environmerpts.
Must have the Salesforce Certified Administrator certification. •

Experience in agile delivery.
Proficient in MS Excel. Word, PowerPoint and Vlsio.
Experience with writing user stories, use case. business/IT requirements, and
User Acceptance Testing documents.
Experience with writing manuals and standard operating procedures.
Experience writh developin'g As-ls and To-Be process.
Experience with Salesforce Solutions.
Experience with Tqbleau or similardata visualization tools.
Strong knowledge of the SDLC framework.
Experience with facilitating requirements gattiering sessions and problem
solving. I
Experience developing reports that meeting Federal Standards.
Experience with gatheringlrequirements for DocGen (Nintex).
Experience with gathering requirements for Solesforce Intake solutions.
Experience with gathering requirements for Salesforce Investigation solutions.
Experience with gather requirements for Salesforce Assessment solutions.
Experience with gothering
solutions.

Experience with gathering
solutions.

requirements for Salesforce Service Planning

requirements for Solesforce Cose Monogemenf
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integration to other IT systems across the State of New Hampshire's IT
Enterprise. |
Experience wtth Service Oriented Architecture (SOA).
Understanding of systems architecture and abdlly to design scalable
performance-driven solutions.

Experience with Salesforce Apex.
Experience with VisuoiForce.
Experience >Mth Salesforce's Lightning Component.
Experience with JavaScript.
Experience with deploying Salesforce's solutions within a Government Cloud
environment. j
Must have 3+ years of experience with GItHub or similar tools and code
versioning best practices. |
Strong knowledge of the SDLC framework.

Experience with DevOps and Continuous Integration Tools e.g. (Jenkins).
Experience v/ith MuleSoft or similar tools and API programmirig.
Experience with Single Sign-on (SSO) and Security Assertion Markup Language
(SAML)
Experience and knowledge with Transport Layer Security (TLS) and Secure
Sockets Loyer (TSL). |
Experience v/ith DocGen (Nintex)
Experience with developing: Salesforce Intake solutions, Salesforce
Investigation solutions, Salesforce Assessment solutions, Salesforce Service
Planning solutions, Salesfoijce Case Management solutions, Salesforce
Reporting solutloris. Salesforce Resource Management solutions, Salesforce
financial Management so
and HTML.

utions, Salesforce Object Search Language (SOQL,

F. Solesforce Data Architect

The Contractor must have, mointoiri for the duration of this Agreement and engage as
a Salesforce Data Architect in any RFQ/SOW In this Agreement with the following
minimum qualifications:

•  Technical Architect shall have at least 5+ years of Salesforce Data
Architecture experience v^ith a Salesforce project team within the Public
Sector or Governmental environments.

Experience in oglle deliveij.
Must be a Salesforce certified Data Architecture and Management Designer.^
Experience with Dota Modeling/Database Design.
Experience with large scale Data Migration efforts and Indexing.
Experience with performing Extract. Transform. Load (ETL) efforts.
Must maintain data quality, a data dictionary, and As-ls and TO-Be data
models (logical and physical) for users to reference.
Experience with Salesforce Shield for data security.
Experience with Oracle database.
Experience with leveraging Master Date Management (MDM) Tools.
Experience with deploying Salesforce's solutions svithin o Govemment Cloud
environment. |
Experience with Solesforce Apex.
Experience with MuleSoft and API programming.
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Experience with gathering
Experience with gathering

solutions.

Experience with gathering
soiutions.

requirements for Sclesforce Reporting solutions,
requirements for Salesforce Resource Management

requirements for Salesforce Rnancial management

H. Salesforce Training Consultant
The Contractor must hcfve, maintain for the duration of this Agreement end engage as
a Salesforce Training Consultant in any RFQ/SOW in this Agreement with the following
minimum qualifications: |

•  Salesforce Training Consultant shell have. Salesforce Training experience with a
.Salesforce project team within the Public Sector or Governmental
environments. |
Must have Salesforce Certified Administrator certification.

Proficient in MS Excel Word, PowerPoint, and Visio.
Experience with writing user guides and training manuals.
Experience with Tableau or similar data visuaBzation tool.
Experience with teaming Management Solutions such as Moodle.
Experience with training and teaching an audience on Salesforce soiutions.
Strong knowledge of the S

Experience with gathering

Experience with providing
Experience with providing
Experience with providing
Experience with providing
Experience with providing
Experience with providing
Experience with providing

DLC framework.

training requirements for future training sessions.
Experience with facilitating requirements gathering.sessions and problem
soMng.

training on DocGen (Nintex).
training on Salesforce Intake solutions,
training on Solesforce Investigation solutions,
training on Salesforce Assessment soiutions.
training on Salesforce Service Planning solutions,
trolnlng on Salesforce Reporting solutions,
training on Salesforce Resource Monogement

solutions.

Experience with gathering requirements for Salesforce Riiondal management solutions.

IV. DELIVERABLES

The Conlracfor shall provide the State with the Dellverables and Services In accordance with
the time frames in their response to RFQs/SOW. All Deliverables shall be subject to the State's
Acceptance as set forth in Testing and Acceptance, herein. Upon its submission of a
Deliverable, the Contractor shall representjthat it has performed its obligations under the
Contract and RFQ/SOW associated with the Deliverable.

The State reserves the right to reject ony aijid oD Deliverables in,the event the State detects
any material Deficiency in such Deliverable, in whole or In port, through completion of oil
Acceptance Testing for such Deliverable, including but not limited to, Software/System
Acceptance Testing, end any extensions thereof.

For each denial of Acceptance, the AcceDtance Period may be extended, at the option of
the State, by the corresponding time required to correct the Deficiency, retest or Review.
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I WRfTTEN DEUVERABLES REVIEW

The Sfate Vrtll Review RFQ/SOW Written Deliverables for on Acceptance Period of five (5)
business days after receiving written Certification from the Contractor that the Written
Dellveroble is final, complete, and ready forjRevlew. The State will notify the Contractor in
writing of its Acceptance or Non-Acceptance of a Deliverable by the end of the five (5) day
Review Period. If any Deficiencies exist within RFQs/SOW, the State will notify the Contractor In
v^iting of the Deficiency and the Contractor must correct the Deficiency within Rve (5)

. business days of receiving notice from the Stjate at no charge to the State. Upon receipt of
the corrected Deliverable, the State will have five (5) business days to Review the corrected
Written Deliverable and notify the Contractor b writing of Its Acceptance or rejection thereof.

n. SOFTWARE DELIVERABLES

Testing and Acceptance are completed based on the requirements defined herein.

El. NON-SOFTWARE DEUVERABLES REVIEW

The State will Review RFQ/SOW Non-Software Deliverables to determine whether any
Deficiency exists and notify the Contractor in writing of its Acceptance or non-acceptance of
the Non-Software Deliverable. The Contract,or must correct the Deficiencies within five (5)
business days, or within the period Identified in the Work Plan, as applicable. Following
correction of the Deficiency, the State will notify the Contractor in writing of its Acceptance or
rejection of the Deliverable.

iv. SOFTWARE LICENSE GRANT

The Software Ucense shall grant the State a worldwide, perpetual. irrevocoble, non-exclusive,
non-tronsferable, limited Ucense to use the Software and its associated Documentation,
subject to the terms of the Controcl.

V. SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State vrith a sufficient number of hard copy versions of the
Software's associated Documentation and one (1) electronic version in Micrpsoft WORD and
PDF format. The Stote shall hove the right tojcopy the Software and its associated
Documentation for its internal business needs. The Stote agrees to include copyright end
proprietary notices provided to the Stote by

vl. RESTRICTIONS

he Contractor on such copies.

Except OS otherwise permltled within, the State ogrees not to:

•  Remove or modify any progrdrn rriorkings or any notice of Contractor's proprietary
rights; j

• Moke programs or materials available In any manner to any third party for use in the
third party's business operations, exce'pt as permitted herein; or

•  Cause or permit reverse engineering, disassembly or recompilotion.of the progroms.
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vfl. TITLE

The Contractor must hold the right to oBow the State to use the Software or hold aB title, right,
and interest (Including all ownership and intellectual property rights] in the Software and its
associated Documentation.

vffl. REMEDIES

If the Contractor foils to correct a Deficiency wittiln the period of time allotted by the State,
the Contractor shall be deemed to hove committed on Event of Default, pursuant Section 8,
State of New Hampshire Terms and Conditior^ - P-37. General Provisions.

Notvrithstandlng any provision of the Contract, the State's option to terminate the Contract

and pursue the stated remedies v/il! remain in effect untll the Contractor completes the
Controct to the satisfaction of the State.

be. SYSTEM ACCEPTANCE

Upon completion of the Warranty Period,
Acceptance.

X. WARRANTY PERIOD

he State will Issue a Letter of Rnal System

The Warranty Period for each project will iriitially commence upon the State Issuance of a
Letter of Acceptance for DAT and will continue for ninety (90) days. If within the last thirty (30)
calendar days of the Worrarity Period, thejsystem Software falls to operate as specified, the
Warranty Period will cease, the Contractor svfll correct the Deficiency, and a new thirty (30)
calendar day Warranty Period will begin, kny further Deficiencies with the Software must be
corrected and run fault free for thirty (30) days.

The Contractor shall warrant that the System must operate to conform to the Specifications,
terms, and requirements of the Contract and RFQ/SOW.

The Contractor shall warrant that the Software is property functioning within the System,
compliant with the requirements of the Controct, and will operate in accordance with the
Specifications. Software shall be archived and or version controlled through the use of the
State of New Hampshire's configuration management system..

The Contractor shall warrant that it has good title to, or the right to allow the State to use all
Services, equipment, and Softwore provided under this Contract, and that such Services;
equipment, and Software ("Material") do not vtolate or infringe any patent, trademortc,
copyright, trade name or other inteDectuql property rights or misappropriate o trode secret of
any third party.

The Contractor shall warrant that the Softvl/are win not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Softwore in
accordance with the Specifications.

Page 22 of 50
Contractor Initials

Date 6/30/21



The Contractor shall warrant thot oil System components. Including any replacement or
upgraded System Software components provided by the Contractor to correct Deficiencies or
as an Enhancement, shail operate wfth ttie rest of the System wittTout loss of any functionality.-

The Conlroctor shaD warrant that all Services provided under the Contract will be provided in
a professional manner In accordance with Industry standards and ttiat Services will comply
with performance standards.

xl. warranty SERVICES

The Contractor shall agree to maintain, repair, and correct Deficiencies in the System
Software, including but not limited to the individual modules or functions, during the Warranty
Period at no additional cost to the State, in accordance with the Spedfications and terms and
requirements of the Contract, including with'out limitation, correcting all errors, ,and Defects ^
and Deficiencies; eHminatfng viruses or destructive programming; and replacing incorrect.
Defective or Deficient Software end Docum'entatlon.

Warranty Services shall include, without limitation, the following:
• Maintain the System Software in accordance with the Specificotions, terms, end

requirements of the Contract; |
•  Repair or replace the System Software or any portion thereof so that the System

operates in occordance with the Specifications, terms, end requirements of the
Contract; |

•  The Contractor shall have available to the State on-cdil telephone assistance, with issue
tracking available to the State, tvi/enty four (24) hours per day and seven (7) days a
week with an email / telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

•  On-site additional Services within fourj (4) business tiours of a request;
• Maintain a/ecord of the activlti65 related to Warranty Repair or maintenance activities

performed for the Stote: end |
•  For oil Warranty Services coils, the Contractor shall ensure the following information will

be collected and maintained:

o Nature of the Deficiency;
o Current status of the Deficiency;
o Action plans, dates, and times;
o  Expected and actual corrpletion time;
o Deficiency resolution information;

o Resolved by; |
o  Identifying number i.e. work order number; and
o  Issue Identified by. |

•  The Contractor.must work with the State to identify end troubleshoot potentially large-
scale Software failures or Deficiencies by collecting the following Information:

o Mean time between reported Deficiencies with the Software;
o Diagnosis of the root cause of the problem: end
o  Identification of repeat calls oTj repeat Software problerm.

•  All Deflciericies found during the Warranty Period and ail Deficiencies found with the
Warranty Releases shall be correctedlby the Controctorno later than five (5) business
days, unless specificaiiy extendecl in writing by the State, at no additional cost to the
State.
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If in the Event of Default, the Contractor fa Is to correct the Deficiency v/ithin the cUotted
period of time (see above); the Stote shell have the right, at its option: 1) to declare the
Contractor In default, temr^nafe the Contract, in whole or In part, without penalty or Hablllty to
the State; 2) to return the Contractor's prociuct and receive a refund for all amounts paid to
the Contractor, including but not limited to, applicable license fees >Mthin ninety (90) days of
notification to the Contractor of the State's intent to request a refund; and 3) to pursue its
remedies available at law or in equity.

Notwithstanding any provision of the ContF|acl, the State's option to terminate the Contract
and pursue the remedies above v/ill remoln In effect until satisfactory completion of the full
Warranty Period.

xn. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The Contractor shall maintain and support|the System in all material respects gs descn*bed in
the applicable program Documentation after deBvery and the Warranty Period of ninety (90)
days through the completion of the Contract term.

The Contractor will not be responsible for rnalntenance or support for Software developed or
modified by the State.

xlll MAINTENANCE RELEASES

The Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers; at no ac

xlv. CONTRACTOR RESPONSIBILITY

ditlonai cost.

The Contractor shall be responsible for per orming on-site or remote technical support In
accordance v/ith the Contract Documents, including without limitation the requirements,
terms, dhd conditions contained herein.

As part of the Software maintenance Agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

•  Class A Deficiencies - The Contractor shall have available to the State on-call

telephone assistance, with Issue tracking available to the State, eight (8) hours per day
and five (5) doys a week with an email / telephone response within two (2) houfs of
request; or the Contractor shall provide support on-site or with remote diagnostic
Services, within four (4} business hours of a request;

•  Class B & C Deficiencies -The State sholl notify the Contractor of such Deficiencies
during regular business hours and th'e Contractor shall respond back within four (4)
hours of notification of planned corrective action;
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The, Confractpr shall repair or replace Software, and pr-ovide maintenance of the Software in
accordance with the Specifications. Terms and Requirements of the Controct;

The Contractor shail maintain a record of the activities related to warranty repair or
maintenance activities performed for the State;

For ail maintenance Services calls, the Contractor shaD ensure the following Information will be
collected and rhalntained:

i. feature of the Deficiency;
ii. Current status of the Deficiency;
ill. Action plans, dates, and times;
fv. Expected and actual completion time;
V. Deficiency resolution information;
vi. Resolved by; |
vii. Identifyirjg number i.e. work order number and
vlli. Issue identified by.

The Controctor must work with the State to identify and trcubleshoot potentially large-scale
System foilures or Deficiencies by collecting |the following information; 1) meon time between
reported Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problerns.

if the Contractor fails to correct a Deficiency within the allotted period of time Stated above,
the Contractor sh\aii be deerhed to hove committed on Event of Default, pursuant to Section
8: State of New Hampshire Terms and Conditions - P-37. The State reserves the right to return
the Contractor's product end receive a refund for oil amounts paid to the Contractor,
Including but not limited to, applicable license fees, within ninety (90) days of notification'to

,  the Contractor of the State's refund request

XV. ADMINISTRATIVE SPECIFICATIONS

. The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Contractor shall assume oil travel and related to Include, but not limited to: meals,

hotel/housing, airfare, car rentals, cor mileage, end out of pocket expenses.

The State will not pay for any shipping or delivery fees unless specifically Itemized in the
Con trad.

The State agency will work with the Contrac or to determine the requirements for providing all
necessary workspace and office equipment, including desktop computers for the
Contractor's staff. If Contractor hos specific requirements, they must be included In the
Contractor's response to any RFQ/SOW.

Contractor personnel shall provide Setvices oetween the Work Hours as identified by the

requesting State Agency, excluding State of New Hompshire holidays. Changes to this
Schedule may be made upon Agreement with the State Project Manager.
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As appiicpble, and reasonably necessary, and subject to the applicable State and tederal
laws and regulations and restrictions imposed by third parties upon the State, the State will
provide the Contractor with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required to
complete the contracted Services. '

The Contractor shall provide the State access to ail Documents, State Data, materials, reports,
and other work in progress relating to the Contract ("State Owned Documents"). Upon
expiration or termination of the Contract. Contractor shall turn over all State-owned'
Documents. State Data, material, reports, end work in progress relating to this Contract to the
State at no additional cost to the Stole. State-Owrjed Documents must be provided In both
printed and electronic format.

Upon successful completion and/or termination of the Implementation of the Project, the
Contractor shall own and hold all, title, and rights In any Software modifications developed in
connection with performance of obligations under the Contract, or modifications to the
Contractor provided Software, and their associated Documentation Including any and all
performance enhancing operational plans end the Contractors' special utilities. The-
Contractor shall license back to the State the right to produce, publish, or otherwise use such
Software, source code, object code, modlfications./eports. and Documentation developed
under the Contract.

In no event shoP the Contractor be precluded from developing for itself, or for others, materials
that are cornpetitlve with, or similar to Custjom Software, modifications developed in
connection vrith performance of obligations under the Contract. In addition, the Contractor
shall be free to use its general knowledge, skills, experience, and any ether Ideas, concepts,
know-how, and techniques that are acquired or used in the course of its performance under
this Agreement.

All work done must conform-to standards and procedures estabPshed by the Deportment of
Information Technology and the State.

In considerotion for receiving access to and use of the computer faclKties, and subject to
clarification in applicable RFQ/SOWs, network. Pcensed or developed Software, Software
maintained or operated by any of the Statje entities, systems, equipment. Documentation,
infoimction, reports-, or Dotobose Administrator of any kind (hereinafter "Information"],
Contractor understands and agrees to the^ following rules:

•  Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction,modification, or'
disclosure; |

•  InfotTriotion shall be used solely for conducting official State business, end ail other
use or occess is strictly forbidden including, but not limited to, personal, or other
private and non-State use ahd that at no time shoP Contractor access or attempt to
access any Information without [paving the express outhorlty from the State to do so;

•  At no time shall Contractor occess or attempt to access any Information in a
manner inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access; |

• All Software Licensed, developed, or being evoluated by the State cannot be
copied, stiared. distributed, sub-licensed, modified, reverse engineered, rented, or
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sold, and that at all times Contractor must use utmost care to protect and keep
such Software strictly confldentfai in accordance with the license or any other
Agreement executed by the State. Only equipment or Software owned, licensed, or
being evaluated by the State, con be used by the Contractor. Personal Software
(including but not limited to palrntop sync Software) shall not be installed on any
equipment; and
If the Contractor is found to be In violation of any of the above-stated rules, the
Contractor may face removal from )he Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of low.

E-Mail and other electronic communicotion messaging systems are State of New Hampshire
property ond.are to be used for business purposes only. Email Is defined as "Internal email
systems" or "State-funded email systems." Contractor understands and agrees that use of
email shall follow State standard policy (cvdlldble upon request).

The Internet/Intranet is to be used for acce« to ond distribution of information in direct support
of the business of the State of New Hampshire according to State standard policy (available
upon request).

xvi. FORCE MAJUERE

Neither Contractor nor the State shall be responsible for delays or failures In performance
resulting from events beyond the control of|such parly and without fault or negligence of such
party. Such events shall Include acts of God, strikes, lock outs, riots, and acts of War,
epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and
unusually severe weather.

Except in the event of the foregoing. Force Mojeure events shall not include Contractor's
Inability to hire or.provide personnel needed for the Contractor's performance under the
Contract.

xvIL STATE CONFIDENTIAL INFORMATION

In performing Its obligations under the Contract, the Controcfcr may gain access to
information of the State, including State Confidential Information. "State Confidential
Infoimation" shall include, but not be limited to, infonriation exempted from public disclosure
under New Hampshire RSA chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
chapter 91-A: 5 ̂emptions). The Contractor shall not use the State Confidential Informatlpn
developed or obtained during the performance of. or acquired, or developed by reason of
the Contract, except as is directly connected to and necessary for the Contractor's
performance under the Contract.

The Contractor agrees to maintain the confidentiality of and to protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidenfiol
information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.

Any disclosure of the State Confldenlial information shall require prior written approval of the
State. The Contractor shaP immediately notify the State If any request, subpoena or other
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legal process is served upon the Contractor regarding the State Confidential Informallon. and
the Contractor shall cooperate with the State in any effort It undertakes to contest the request,
the .subpoena or other legal process, at no' odditional cost to the State.

In the event of unauthorized use or disclosure of the State's Confidential Information, the
Contractor shall immediately notify the State, and the Slate shell immediately be entitled to
pursue any renr^dy at law and in equity, including, but not limited to Injuncttve reBef.

Insofar as the Contractor seeks to maintain the confidentiality of its confidential or proprietary
Information, the Contractor must clearly identify In writing the information it claims to be
.confidential or proprietary. The Contractor admowledges that the State is subject to the Right
to Know Law, RSA chapter 91 -A. In the event the State receives a request for the Information
Identified by the Contractor as confidential, the State will notify the Contractor and specify
the date the State will be releadng the requested Information. At the request of the State, the

Contractor shall cooperate ond assist the State with the collection and Review of the
Contractor's information, at no additional expense to the State. Any effort to protiibit or enjoin
the release of the information shall be the Contractor's sole responsibility and at the
Contractor's sole expense. If the Contractor foils to obtain a court order enjoining the
disclosure, the State shall release the Informotion on the date specified in the State's notice to
the Contractor without any State liability to the Contractor.

As clarified in an applicable RFQ/SOW, in t
comply with provisions of NH RSA 35?.-C.

xvffi.

ne event of a Data Breach, the Contractor shall

TRANSMISSION OF CONFIDENTIAL DATA

icotion in on appDcable RFQ/SOW.The following provisions are subject to clori

Application Encryption': Contractor attests the applications have been evaluated by an
expert knowledgeable in cybersecurlty and that said application's encryption capabilities
ensure secure transmission via the internet if transmitting data containing confidential data
between applications.

Computer Disks and Portable Storage Dev ces: Contractor may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email: Contractor may only employ email to transmit Confidential Dota If email is
encrypted and being sent to and being received by email addresses of persons authorized to
receive such Information.

Encrypted Web Site: If Contractor is employing the Web to transmit Confidential Data, all data
must be encrypted In transit using TLSvl .2 or higher.

File Hosting Sen/ices, also known as File Sharing Sites: Contractor may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data, without
written exception from the State.
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Ground Mafl Service: Contractor may only transmit Confidential Dote via certified ground mail
or other delivery service with dccument/par;cel tracking and receipt signature systems, such as
UPS or FedEx, within the continental U.S. and when sent to a named individual.

Open Wireless Networks: Controcta may not transmit Confidential Data vio on open wireless
network, unless employing a secure methoc
private network (VPN).

of transmission or remote access, such as a virtual

Remote User Communication: If Contractor s employing remote communication to access or
transmit Confidential Data, a secure method of transmission or remote access must be used.

SSH File Transfer Protocol also known as Secure File Transfer Protocol (SFTP); If Contractor is
employing an Sl^ to transmit Confidential Data, Contractor will structure the Folder and
access privileges to prevent Inappropriate disclosure of Information. SFTP folders and sub-
folders used for transmitting Confidential Data will be coded for24^hour auto-deletion cycle
(I.e. Corifidential Data wUI be deleted every 24 hours).

Wireless Devices: tf Contractor is transmitting Confidential Data via wireless devices, all
Confidential Data must be encrypted to prevent inappropriate disclosure of Informotion and
devices must be password protected. '

xtx. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The following provisions ore subject to" clarification in an applicable RFQ/SOW.

The Contractor shall retain the Confidential Data for the duration of this Contract. Upon the
termination of the Contract, the Contractorjdiall return the Data in whatever form It may exist
to the State within 30 days of the Contract terrinination. Only upon return of the Data to the
State, the Contractor shall destroy the Data

Retention

unless Instructed otherwise by the State.

Contractor agrees:

•  Not to store, transfer or process Confidential Date collected in connection with the
services rendered under this Contract and RFW/SOW outside of the United Slates. This

physical location requirement shell also apply In the Implementation of cloud
computing, cloud service or cloud storage capabilities, and includes backup data and
Disaster Recovery locations.

•  Confidential Data wiD not be stored on personal devices.

•  To ensure proper security monitoring copabilities are in place to detect potential
security events that can Impact Stole of NH systems and/or State Confidential Data for
contractor provided systems access^ or utilized for purposes of carrying out this
Contract.

•  To provide or require security awareness and education for/of its End Users in support of
protecting Confidential Data.

PagCi9 of 50
Contractor Initials

Date 6/30/21



To retain oil'electronic and tiardcoDies of Confidential Data in c secure location.

• Confidential Data stored in a Cloud must be in a Government Cloud compliant solution

end comply with aD applicable statutes and regulations regarding the privacy'cnd
security. All Contractor controlled servers and devices must follow the hardening
standards as outline in NISI 800-123

(Kttps://nvlpubs.nist.gov/nistpubs/legacy/sp/nistspecialpublication800-l 23.pdf). As well
as current, updated, and maintained antwnalware utilities (e.g. anti-viral, antl-hacker,
anti-spam, anti-spyware). The environment, as a whole, must have Intrusioivdetectlon
services and Intrusion protection services, as well as. firewall protection.

To cooperate with the State's ChiefInformation Security Officer (CISC) in the detection
of any security vulnerability of the hpsting Infrastructure.

II. Disposition

If the Contractor will rnaintaln any Confidential Data on its systems (or its sub-contractor
systems), the Contractor will maintain a documented process for securely disposing of such
data upon request or contract terminOjticn. The Contractor wlH also obtain written
certification for any Stole of New Hampshire data destroyed by the Contractor or any
subcontroctprs as a part of ongoing, emergency, and or disaster recovery operations
When no longer In use, electronic media containing State of New Hampshire Confidential
Data stxill be rendered unrecoverablejvio o secure wipe program in accordonce with
industry-accepted standards for secure deletion and media sanitlzafion, or otherwise
physically destroying the medic (for example, degaussing) as described in NIST Special
Publication 800-88, Rev 1. Guidelines Toi* Media Sanitization. National Institute of Standards

and Technology, U. S. Deportment of Commerce.

The Confracfor shall provide the State with written certification, including date and time of
data destructiori, asserting that data w^as destroyed per this Agreement. The written
certification will Include oll details necessary to demonstrate Confidential Data has been
properly destroyed and validated. Where applicable, regulatory and professional
standards for retention requirements will be jointly evaluated by the State and Contractor
prior to destruction. In the event wherelthe contractor has comlngled Confidential Data
and the destruction is not feasible the State and Contractor will jointly evaluate regulatory
and professional standards for retention requirements prior to destruction.

XX. PROCEDURES FOR SECURITY

The following provisions are subject to clari icotion In an applicable RFQ/SOW:
1. Contractor agrees to safeguard the Confidential Data received under this Contract, and

any Derivative Data or files, as follows

o. The Contractor will maintain proper security controls to protect Confidentiol Data
collected, processed, managed, and/or stored In the delivery of contracted
services.

b. The Conlroctor wili maintain policies and procedures to protect Confidential Data
throughout the inforrhation lifecycle^ where oppEcable, (from crealion.
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transformation, use, storoge end secure destruction) regardless of the media used
to store ttne data (i.e., tape, disk, paper, etc.).

c. The Contractor wID maintain appropriate authentication and access controls to
contractor systems that collect, tronsrhlf, or store Confidential Data where

applicable. |
d. If the Contractor will be subcontracting any core functions of the Contract and or

RFQ/SOW supporting the services thereunder, the Contractor win ensure End User(s)
will maintain an internal process or processes that defines specific security
expectations, and monitoring complionce to security requirements that are
equivalent with.the obligations imposed on the Contractor by this Agreement.

e. The Controctor will work with the State to sign end comply with all applicable State
of New Hampshire end Department system access and authorization policies and
procedures, systems access forms! and computer use agreements as part of
obtaining and maintaining occess to any Confidential Dota or system(s).
Agreementsvrill be completed arid signed by the Controctor and any appOcable
sub-contractors prior to system aC|Cess being authorized.

f; If the State determines the Contractor is a Business Associate pursuant to 45 CFR
) 60.103. the Contractor will execute a HIPAA Business Associate A^eement (BAA)
with the State and is responsible for maintaining cpmpBonce with the BAA.

g. In the event of an Incident. Comp'uter Security incident, or Privacy Breach the
Contractor shall make immedlate|efforts to contain the Incident/Privacy Breach, to
minimize any damage or loss resulting from the Incident. Computer Security
Incident, or Privacy Breach, as well as. Investigate the cause(s) and promptly take
measures to prevent future Incidents, Computer Security Incidents, or Privacy
Breaches of o simiiar nature from rjeoccurring.

h. Contractor agrees to maintain o documented Breach Notification and Incident
Response process that complies with the requirements of this Information Security
Requirements Exhibit. [

1. Contractor must, comply with all applicable state and federal laws relating to the
privacy and security of Confidential Data, and safeguard the Confidential Data at a
level consistent with the requirements applicable to state and federal agencies.
Contractor agrees to establish anci maintain appropriate administrative, technicol,
physlcol, and organizational safeguards to protect the confidentiality of the
Confidential Datd and to prevent|unauthortzed use or access to it. The safeguards

. must provide a level and scope of security that is not less than the level and scope
of security requirements that is 5et|forth in the principles of NIST 800-53 (Rev.4).

|. Contractor agrees to use the minimum necessary Confidential Data in performance
of this Contract. |

k. The Controcfor is responsible for ensuring End User compliance with the terms and
conditions of the Contract and this Inforrhation Security Requirements Exhibit.

I. The State reserves the right to con'duct onsite Inspections to monitor compliance
with this Contract. Including the privacy and security requirements provided herein,
HIPAA. and other applicable iawsjand Federal regulations until such time as the
Confidential Data is disposed of in accordance with this Contract. '

The Stole reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided herein. HIPAA. and
other applicable State ond federol lows and regulations until such time os the Confidential
Data is disposed of in accordance with this Contract.
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xxl. LOSS REPORTING

The following provisions ore subject to clarification In on applicable RFQ/SOW:

The Contractor must notify the State of anyj information security events, computer security
Incidents, or privacy breaches as soon os feasible, but no more than 24 hours after the
Contractor has determine that the aforementioned has occurred and that Confidential Doto
may have been exposed or compromised)

If a suspected or known information security event, computer security incident or privacy
breach involves Social Security Admini^rotlon (SSA) provided data or Internal Revenue
Services (IRS) provided Federal Tax Information (FTI). the contractor must notify the.State
immediately and without delay.

The Contractor must comply v/ith all applicable state and federal laws relating to the privacy^
and security of Confidential Data, and safeguard the Confidential Data at the level consistent
with the requirements applicable to state and federal agencies. In oddition to, and
notwithstanding. Contractor's compliance|with all applicable obligations and procedures,
Controctor's procedures must dlso address how the Contractor will:

a. Identify Incidents: |
Determine If Confidential Data is invplved in incidents;
Report suspected or confirmed incidents as required in this Information Security
Requirements Exhibit; |
Identify end convene a core response group to determine the risk level of Incidents and
determine risk-based responses to Incidents and nr\itigatlon measures;.
Identify Incident/Breach notification method and timing; arid
Address and report Incidents. Computer Security Incidents. Privacy, and/or Breaches

b.

c.

d.

e.

f.

that Implicate personal Information
Agreement.

PI) in accordance with NH RSA 359-C:20 and this

5. TERMINATION

a. Termination for Default

Any one or more of the following acts or omissions of the Contractor shall constitute an Event
of Default hereunder ("Event of Default"):

I

i. Failure to perform the Services as required under hereunder or on Schedule.
except to the extent the delay is'caused by the State;

11. . Failure to submit any report required; ond/cr
ill. Failure perform ony other covenant, term or condition of the Contract.

Upon the occurrence of any Event of Default, the State may take the following action (in
addition to. dnd subject to the requirements of Section 8 of P-37).
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Procure Services that are the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the State for the replacement Services, above
those fees that the State would have otherwise paid Contractor for the terminated Services
and all administrative costs directly related to the replocement of the Contract and
procuring the Services from another source, such as costs of competitive bidding, maiBng,
.advertising, applicable fees, charges orj penalties; and staff time costs; all of which shall be
subject to the limitations of liability set forth in the Controct.

b. Termination Procedure

Upon termination of the Contract for any reason, the Stote, In addition to any other rights
provided in the Contract, may require the Contractor to deliver to the State any property,
including without limitation. Software and Written Deliverables, for such part of the Contract as
has been terrhlhated.

After receipt of a notice of termlnofion, anci except as otherwise directed by the State,
Contractor shall: ...

1. Stop work under the Contract on
notice;

the dote, and to the extent specified, in the
/

2. Provide written Certification to the State thot Controctor has surrendered to the

State all sold property.

c. Terminallon

AD RFQ/SOW shall automatically terminate in the event that this Contract terminates for any
reason.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor stxiii provide oil services strictly pursuant to, and in conformity with, the specifications
under the terms of this Contract and os' described in State RFP #2348-21.

UMITATION OF UABILITY

CONTRACTOR

Subject to applicable laws and regulations, In no event sholl the Contractor be liable for any

consequential, special, indirect, incidental, punitive or exemplary damages end .the Contractor's

liability to the'State for any claims. liabiDlies, or expanses relollng to this Contract shall not exceed two
times (2X} the total Contract price set forth in Coh

1.8.

ract Agreement - P-37, General Provisions, Block

Notwithstanding the monetary Dmltollpn contained in thus porogrcph above. In the event a claim or

action is brought against the State In which Infringement, violation of Contractor's obligations under

the Business Associate Agreement, and/or any third party claims for bodily Injury, death, or damage
to real or tongibie personal property to the extent caused by the Contractor's negligence or willful
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misconduct are alleged, the Contractor, dt Its own expense, shall.defend. Indemnity and hold
harmless the State against all such ctaims or actions for any expenses, costs or damages, including
legal fees and expenses, incurred by the State in connection with such claims or actions.

7. DEBARMENT. SUSPENSION. tNEUGlBIUTY AND VOLUt>iTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither It nor its principals is presently
debarred, suspended, proposed for debarment,
participation in this transaction by any Federol or

a. INSURANCE

declared Ineligible, or voluntarily excluded from
State Department or Agency.

Certificate of Insurance amounts must be met and maintained throughout the term of the Contract
and any extensions as per the P-37, section 1A arid cannot be cancelled or modified until the State
receives a 10 day prior written notice.

9. CONFIDENTIALITY & CRIMINAL RECORD

If requested by the Using Agency, the Contractor and its employees, and Sub-Contractors (if any),
shall sign and submit a Confidential Nature of Department Records Form and a Criminal
Authorization Records Form. These forms shall be submitted to the Using Agency prior to the start of
any woric,

10. APPmONAl REQUIREMENTS

o. The State requires ten (10) days' advance knowledge of work schedules to provide security
and access to respective work areas,
work.

b.

No premium charges win be paid for any off-hour

The State shall require correction of defective work or damages to any part of a building or
Its appurtenances when.caused by the Contractor's employees, equipment or supplies.
The Contractor shall replace in satisfactory condition oil defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary corrections, the State may withhold any amount
necessary to correct all defective worl

c. The Contractor or their personnel shall
the State.

: or damages from payments to the Contractor,

not represent themselves as employees or agents of

d. While on State property. Contractor's employees shall be subject to the control of the
State, but under no circumstances shall such persons be deemed to be employees of the
State.. '

e. All personnel shall observe all regulations or special restrictions in effect at the State
Agency.
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f. The Contractor's personnel shall be allowed only In areas where services are being
perforrhed. The use of State telephones

g. TERMS AND DEFINITIONS

Acceptance

Access Control

Appendix

Authorized User

Breach or Breach of

Security

Certlficatioh

Change Control

Change Control
Procedures (CCP)

Change Management

is prohibited.

Notice from the State that a Deliverable has

satisfied Acceptance Test or Review.

Suppoijts the management of permissions for
logging onto a computer or network.

>

Supplementory materiel that is collected and
oppenbed at the back of a document

The Contractor's employees. Contractors.
Subcontractors or other agents who hove
permission to access the Stote's Personal Data
to enable the Controctor to perform the
Service required.

Unlawful and unauthorized acquisition of
unencrypted computerized Data that

materially compromises the, security.
Confidentiality or integrity of personal
information maintained by a person or

commercial entity.

The Contractor's written declaration with full

supporting end written Documentation
(including without limitation test results as
applicable) that the Contractor has
completed development of the Deliverable
and certified its readiness for applicable
Acceptance Testing or Review.

Formal I process for Initiating changes to the
proposed Solution or process once
development has begun.

Formal process for initiating changes to the
proposed Solution or process" once
development has begun through the use of a
Change Request/Order or CR.

A process designed to help control the life
cycle of strategic, tocticol, and operotional
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changes to IT services ttvough stondardized
procedures. The goal of Change
Manabement Is to control risk and minimize
disruption to associated IT services and
business operotlons.

Change Order

Consists of changes which range from minor
changes to significant changes that drastically
alter the project, however, typically formal
change requests involve more significant
changes and the less impactful changes ore
made' at the project management level. The
change order must be mode formally, via d
written proposal or request form typicoUy, end

that changes are not to be implemented until
they are formally approved.

CJIS

Means sensitive information like, fingerprints
and crimlnai backgrounds gathered by local,
state,] and federal criminal justice and law
enforcement agencies as defined in the
Criminal Justice Information Services (CJIS)
Security Policy, a joint program of the FBI. State
Identification Bureaus, and CJIS Systems
Agen^,

Cioud/CIoud

Government

Environment

Refers to all the cloud computing and
virtuolization products and solutions that are
developed specifically for govemment
organizations and institutions.

Completion Date End dbte for the Contract.
1

Computer Security
Incident

Means "Computer Security Incident" as stated
in Section 2.1 of MIST Publicalion 800-61 Rev. 2,

ComiDuter Security Incident Handling Guide

Conffdentiai Data .

Means all information owned, managed,
created, received, from or on behalf of the
State that Is protected by information security,
privacy or confldentialily rules and state and
federal laws. This Information includes but is not .

limitecf to Derivative Data. Protected Health

information (PHI), Personalty Identifiable
Infcmiafion (PI!), Federal Tax information.
Social Security Administration, and CJIS
(Criminal Justice Information Services) data.
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•

Confidential Informatfon

Inform

from

Centre

□tlon required to be kept Confidential
unauthorized disclosure under the
ict.

Contrqcl

This Agreement between the State of New
Hampshire and a Contractor, which creotes
binding obligations for each party to perform
as specified in the Contract Documents".

Contract Conclusion

Refers
any re
succe

for cot

to the conclusion of the Contract, for
asoh, including but not fimited to, the
sful Contract completion, termination
wenience. or termination for default.

Contract Documents Docurnents that comprise this Contract.

Contract Managers

.V

1  ̂
The persons identified by the State and the
Contractor who shall be responsible for oil
contrdctuGl authorization and administration
of the Contract. These responsibilities shall
Include but not be limited to processing
Contract Documentation, obtaining executive
approj/cis, tracking costs and payments, and
representing the. parties in oil Contract
administrative activities.

1

Contract Price

The total, not to exceed amount to be paid by
the State to the Contractor for product and
Servic^ described In the Contract Agreement.
This amount is listed in Part I, P-37 General
Provisions - Section 1.8: Price Limitation.

1

Contractor/Contracted
Contractor

1  1
The Cpntractor whose proposal or quote was
awarded o Contract with the State and who is
responsible for the Services and Deliverables of
the Contract.

1

Cure Period
The tliirty (30) day period following written
notification of a defoult within which a
Contractor must cure the defoult Identified.

'  1

Custom Software
Software developed by the Contractor
specifically for o project for the State.

Data

State's records, files, forms. Data and other
docurnents or information. In either electronic
or paper form, that will be used /converted by
the Contractor during the Contract Term.
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Data Breach

The unauthorized access by a non-authorized

person/s that results in the use. disclosure* or
theft bf the State's unencrypted Nori-Publlc
Data.

Deficlencies/Defeds

A foilure. Deficiency or Defect in a Deliverable
resulting In a Deliverable, the Software, or the
Systerji, not conforming to its Speclflcotions.

DeOveroble

1

A Deliverable is a fully quolified IT consultant
provided by the Contractor to the'Stote under
the terms of a Contract requirement.

Department An agency of the State
t

Department ot
Administrative Services

(DAS)

Responsible for providing iiinovafive
leadership, quality statewide rhanagement of
servicies, and ensuring on efficient/cost-
effective state government.

Department of Health
and Human Services

(DHKS)

Responsible for the health, safety and well-
being of the citizens of New Hampshire. DHHS
provkiles services for Individuals, children,
families and seniors, and administers programs
and 1 services such as mental health,
developmental discbility, substance abuse,

and fDublic health.

Department of
Information Technology
(Doll)

The Department of information Technology
estobilshed under RSA 21-R by the Legislature
effective September 5,2008.

Derivaflve Data
Mearls data or Information based, on or
created from Confidential Data

■  1.

DevOps

Is 0 jset of practices that automates the
processes between software development
and ITiteems, in orderto build, Jest, and release
software faster end more reliably.

Digital Signature

,  1

Certification' that guarantees the unaltered

state of a file, also known as "code signing".

Documentation

i

All information that describes the installation,

operation, and use of the Softwore. either in
printe|d or electronic format.

Effective Dofe The C'ontract and all obligations of the parties
hereunder shall become effective on the dote
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■

ttne Governor and the Executive Council of the

State 1 of New Hannpshire approves the
Contract.

1

Encryption
Supports the transfomnotlon of Date forsecurity
purposes.

1  . f'-

End User

Means any person or entity (e.g. contractor's
employee, business associate, subcontractor,
other 1 downstream user) that receives
Confidential Data in accordonce with the

terms of this Contract.
.  1

Enhancements

UpdGt|es, additions, modifications to, end new .
releases for the Software, and all chonges to
the iDocumentotlon ' as 6 result of
Enhancernents, Including, but not limited to.
Enhancements produced by Change Orders.

Fully Loaded

Rates [ore inclusive of all allowable expenses,
including, but not • limited to: meals,
hotel/housing, airfare, car rentals, cor mileage,
and out of pocket expenses.

Governor and Executive

Council

The New Hampshire Governor and Executive
CounGil.

1

Health Insurance

Portability and
Accountability (HIPAA)

Means the Health Insurance Portability and
Accoillntability Act of 1996 and the regulations
promulgated thereunder.

Identification and

Authentication

SuppJrts obtaining information about those ,
parties atfempting to log on to a System or
application for security purposes and the
validation of those users.

¥

Incident

Means an act that potentially violotes an
. explicit or implied ■ security policy, which
.  Includes successful attempts to gain
unauthorized access to a system'or its data,
unwatpted disruption or denial of service, the
unauthorized use of a system for the processing
or storage of doto; and changes to system
hordv^cre, firmware. or softwore
characteristics without the owner's knovsrledge,
instruction, or consent.- Incidents include the

loss of data through theft or device
misplacement, loss or misplocement of
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hardcopy documents, and misrouting of
physical or electronic moil.

«  .

Inpiit Validation

Ensure that the values entered by users or

provided by other applications meets the size,
type and formot expected. Protecting the
application from • cross site scripting, SQL
injection, buffer overflow, etc.

Intrusion Detection
Supports the detection of itiegal entrance Into
a conjputer system.

Information Technology

(IT)

Refers| to the tools and processes used for the
gathering, storing, manipulating, transmitting,

shoring, and serising of information including,
but hot limited to. Dote processing,
computing. Information systems,
telecommunications, and various audio and

video jtechnplogies.

Key Project Staff
Persorinel identified by the State and by the
Contractor as essential to work on the Project.

Licensee The State of New Hampshire

Non Exclusive Contract

A corltroct executed by the State that does
not restrict the State from seeking alternative
sources for the Deliverables, or Services

provided under the Coritract.

Non-Software

Deliverables

Deliverables that ore not Software Delfvercbles

or Written Deliverables, e.g., meetings, help
support, service, other..

Notice to Proceed (NIP)
The State Contract Manager's written direcllon
to the Contractor to begin work on the
Contract on a given date and time.

Not to Exceed [NTEj

The total contract voiue committed by the
State |of New Harnpshlre that will not exceed
the omount of the Contractor's firm propose!

and estimates.
I

Open Wireless Network

Meons ony network or segment of a network
that is not designated by the State of New
Hampshire's Deportment of Information
Technology or delegote as a protected
network (designed, tested, end approved, by

' means of the State, to transmit) will be
considered on open network end not
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adequjatety secure for the transmission of
unenci|ypfed Confidentlol Data.

Operational

The Sys'tem Is operating and fully functional, oil
Data h'as been loaded; the System Is available
for us8|by the State In its dolly operotlons, and
the State has Issued an Acceptance Letter.

Order of Precedence

The cider In which Contract/Documents
control in the event of a conflict or ambiguity.
A term or condition In o docurnent controls

over a conflicting or ambiguous term or
condition In o document that is lower In the
Order of Precedence.

I

Personaiiy Identifiable
Information (Pi!)

Means|any data that could potentially Identify
a specific individual. Any information that con
be usecj to distinguish one person from another
and cari be used for de-anonym(zIng
anonymous data can be considered Pll

Privacy. Breach

Meansj the loss of control, compromise,
unauthorized disclosure, unauthorized
acquisition, unauthorized access, or any similar
term referring to situations where persons other
than authorized users and for on other than

authorized purpose hove access or potential
access to personally identifiable Information,
whether physical or electronic. With regard to
Protected Health Information, "Breoch" shall

have the same meaning as the term "Breach"
in section 164.402 of Htle 45, Code of Federal

Regulations.

Project

The planned undertaking regarding the entire
subject matter of this Contract, RFQ/SOW and
the octivities of the parties related hereto.

Project Team

The group of State employees and contracted
Ccntrdctor's personnel responsible for
monoging the processes end mechanisms
required such that the Services are procured in
accordance with the Work Plan on time, on

budget and to the required specifications and
quality.

Project Management
Plan

A document that describes the processes and
methodology to be employed by the
Contractor to ensure a successful project.
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Project Managers

The persons identified who shall function as the
State's and the Contractor's representative
with regard to Review and Acceptance of
Contract DeDverables. invoice sign off. and
review arxl approval of Change Requests (CR)
utilizing the Change Control Procedures (CCPj.

Protected Health

Information (PHI)

With regard to Protected Health Information.
"Breach" shall have the some meaning as the
term 'Breach" in section 164.402 of Title 45.

Code of Federal Regulations.

Regression Test Plan

A plan hte^ated into the Work Plan used to
ascertain whether fixes to Defects hove

caused errors elsewhere in the

application/process.

Review

Review Period

Role/Privilege
Management

The process of reviewing Deliverables for
Acceptance.

The period set for Review of a Deliverable. If
none Is specified then the Review Period is five
(5) business days.

Supports the granting of abilities to users or
group's of users of a computer, application or
network.

Schedule

The dates described In the Work Plon for

deadlines for performance of Services and
other I Project events and activities under the
Contract.

Security Rule

Means the Security Standards for the
Protection of Electronic Protected Health

Inforrnation at .45 C.F.R. Port 164, Subpart C,
and amendments thereto.

Services

The work or labor to be performed by the
Contractor on the Project as described in the
Contract.

Software

All custom Software and COTS Software

provided by the Contractor under .the
Contract.

Software Deiivercbies
The Software provided under this Contract and
any Enhancements.
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Software License
Licenses provided to the Stale under this
ContrGct.

1

Solution

1

The Soiution consists of the totol Solution, wtiich
includes, witPiout limitation. Software end

Services, addressing the requirements and
terms | of the Contract Specifications as a
resporise to this RFP.

Specifications

The written Specifications that set forth the
requirements which include, without limitation,

this RFP, the Propose!, the Contract, any
performance standards. Documentation.
Gppiicoble State and federal policies, laws
and regulations. State technical standards,
subsequent State-approved Dellverobles. and
other 1 Specifications and requirements
described in the Contract Documents. The

Specifications ore, by this reference, mode a
port of the Contract as though completely set
forth herein.

1

Standard Operating
Procedure (SOP)

1

Is a set of step-by-step instnjctions compiled by
an organization-for users to carry out complex

,  routine operations. SOPs aim to achieve
efficiency, quality output end uniformity of
performance, while reducing
mlscoijnmunicotion v/ithln the organization.

State

1

STATE Is defined as:

State of New Hampshire

Deparjtment of Administrative Services
20 Capitol Street

Concord, NH 03301

"The tjerm ■ "State" shall include ■ ail state
agencies.

Statement of Work (SOW)

A Statement of Work clearly defines the basic
requirements and objectives of o Project. The
Stcternent of Work olso defines a high level
view of the architecture, performance and
design requirements, the roles and
resporislbllities of the State and the Contractor.
The SOW defines the results that the Contractor

remolns responsible and accountable for
achieving.
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State's Confidential

Records

Slate's information regardless of its form that is
not subject to public disclosure under
applicable state and federal lows and
regulations, including but not limited to RSA
Chapter 91-A.

State Data
Any Information contained within State systems
in electronic or paper format.

State Rscal Year (SFY)
The Njew Hampshire State Fiscal Year extends
from July 1st through June 30th of the following
caien|daryear.

State's Project Manager
(PM)

1

State'jS representative with regard to Project
management and technical matters. Agency
Project Managers are responsible for review
and 1 Acceptance of specific Contract
Deliverables, invoice sign off, and Review and
approval of a Change Request (CR).

Subcontractor

A person, partnership, or company not in the •
employment of. or owned by, the Contractor,
which is performing Services under this
Contr^oct under a separate Contract with or on
behalf of the Contractor.

System

1

All Software, specified hardware, and
interfaces and extensions. Integrated and
functioning together in accordance with the
Specificotiorrs.

System integrator (SI)

A Contractor that specializes in bringing
together component subsystems into a Nvhole
and ensuring that those subsystems function
together, a practice known as system
integijation. They also solve problems of
automation.

1

TBD To Be Determined

Term
Perioc

throu

J of the Contract from the Effective Date

gh Contract End Dote.

Test Plan

A plan, integrated In the Work Plan, to verify

the code (new or chonged) works to fulfill the
■ requirjements of the Project. It may consist of a
timeline, a series of tests and test Data, test

' scripts and reports for the test results qs well as
a tracking mechanism.
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Using Agency

1

A State of New Hampshire Agency that
submitted a request for a quote from
vendor(s).

VerfflcaHon Supports the confirmation of authority to enter
a computer system application or network.

1

Virtual Private Network (VPN)

!

Extends a private network across a public
network, end enables users to send and
receive Data across shared or public networks
as if their computing devices were directly
connejcted to the private network.

Warranty Period

A period of coverage during ' which the
contrqcted Contractor is responsible for
providing " a guarantee for products and
services delivered as defined In the contract.

[

Work Hours

Contractor personnel shall provide Services
betwe'en the Work Hours as identified by the
requesting State Agency, excluding State of
New Hampshire holidays. Changes to this
schedule may be made upon agreement with
the S1<^e Project Manager. State holidays are:
New Year's Day, Martin Luther King Day,
President's Doy, Memorial Day, July 4*^ Labor
Day, yeterans Day, Thanksgiving Day, the day
after Thar\ksgiving Day, and Christmas Day.
Specific dates will be provided upon request.

Work Plan

The overall plan of activities for the Project
created-in accordance v^dth the RFQ/SOW.

The plan and delineotlon of tasks, activities
and eWnts to be performed and Deliverables
to be produced under the Project. The Work
Plan sipail include a detailed description of the
Schedule, tasks/activities. Deliverables, critical
events, task dependencies, end the resources
that w-ould lead and/or participate on each
task.
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby agrees to provide Salesforce Professional services In complete compliance with
the terms and conditions of this Agreement and any future Statement of Work awarded to the
Contractor. The Contractor acknowledges and agrees that this Is a not-to-exceed Agreement with
an aggregate price limitation of $ 10,000,000.00 for|aD future SOW. This price limitation is shared between
multiple vendors, and no funds will be paid to the ̂Contractor once the price limitation is reached. This
price limitation Is not considered a guaranteed minlmum figure: however it shall be considered a
maximum figure for all future SOW from the effective date through the expiration dote as Indicated in
Form P-37 Block 1.7. '

Both Parties acknowledge and agree that this Contract shall not be exclusive in any respect.

2. PRICING STRUCTURE

Contractor shaB provlde the services at the not-to-exceed hourlv rotes set In the Table below. This

Drlcinq for hourly staff or Proiect staffing sholl be effective for the term of this Contract, anv extensions

thereof and the Statement of Work. |

Position

Year 1

Contract Appr

12/31/21

>va!- Year 2

1/1/22-T12/31/22

Year 3

1/1/23-12/31/23

Hourly Rate N

Exceed

□t to Hourly Rote Not to
Exceed

Hourly Rate Not to
Exceed .

Program Manager $195.00 $195.00 $201.00

Scrum Master $159.00 $159.00 $164.00

Salesforce Technical
Architect $185.00 $185.00 $191.00

Salesforce Administrator $101.00 $101.00 $104.00

Solesforce Platform
Developer $126,00 $126.00 $130.00

Solesforce Data Architect $155.00 $155.00 $160.00

Salesforce Business Analyst $150.00 $150.00 $155.00

Salesforce Training
Consultant yi 30.00 $130.00 $134.00
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3. FUTURE PRICING REQUESTS

The State reserves the right to either seek additional discounts.from Contractor or to contract
separately for a single purchase. If in the judgment of the State, the Project required Is sufficiently
large, to enoble the State to realize a cost savings, over end above the prices set forth In Exhibit C
Section 2, whether or not such a savings actually occurs.

4. INVOICE

Itemized invoices shall be submitted to the reques ing agency after the completion of the
job/services and shall Include a brief description of the-work done along witti the location of work.

Contractor shall be paid within 30 days after receipt of properly documented Invoice and
acceptance of the work to the State's satisfaction.

S. PAYMENT

Payments may be made via ACH or P-Card. Use
for ACH payments: https://www.nh.qov/treasurv

he foUosving link to enroll with the State Treasury
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EXHIBIT D

RFP #2425-21 Is incorporated'here within.
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EXHIBIT E - Salesforce Managed Services RFQ Worksheet/Templote

Purpose: To request a proposal from prequalifled Salesforce M^gcd Services vendors for a specific Scope of
Work. All Statements of Work shall adhere to this worksheet. AU the-terms and conditions within the Salesforce
Managed Services Contract RFP 2348-21 are applicable to thia scope of work.

Salesforce Professional Services Managed Servlce^s RFQ ' ■

Date: MM/OO/YYYY Proposal D.ue Date: MM/DD/YVYY

Pro{ect Name:
\

Agency Supported:
■

Submitter:

<Name>

<T!tIe>

<Contact lnformatlon>

Mandatory Expertise or Contractor Qualifications:
• Text

Key Staff Required with Subject Matter Expertise:-

•  Staff assigned to the following roles shall have km
requirements

o  StaffTitle-Text

o  Staff Title-Text

iwledge of (X) Programs and experience with (X)

Sample Work plan arid Methodology Required? Key Contractor Staff Resumes Required?

Compliance Requirements:

,  ■ .. . .

Project Overview: Describe how the work vi/ill meet statu'

is associated with the project.
ory/regulatory/buslness requirements forthe Agency that

1

Background and Current Processes:

Assumptions/Risk Mitigation Plan:

1' '* ' . PRQj'ECTbEiiVERM . ,%'f^
Deliverables:

V
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Milestones:

■

Interfaces Required?

Assumptions/Risk Mitigation Plan

sow Project Manager
<Name>

<Tltle>

<Contact lhformation>

Key Team Members

<Role>

<Name>

<Title>

<Contact lnformation>

<Role>

<Name>

<TItle>

cContact lnformation>

Evaluation Criteria (for SOW awards)
All awards for the SOW will be based on the following cri
allocations.)

For example purposes only:
1. Ability to meet "Mandatory Expertise or Contract
2. Ability to meet "Key Staff Required with Subject r
3. Optional Interviews as deemed necessary by the
4. Total cost - 30 Points

Note: Points must total 100.

:erla. (The agency will select award cr'iteria and point

or Qualifications" - 3D Points

/latter Expertise" - 20 Points

itate-20 Points

•

•
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Slate ofNcw Hampshire, do her^ certify that DELOITTE CONSULTING

LLP is a Ddawaic Limiled Lidn'liQ' Pnrtnership registered to transact business in New Hamp^ire on March 1Q, 2004.1 further

certify that all fees and documents required by the Secretary of State's ofike have been received and is in good standing as fiar as

this ofCce is concerned.

Business ID: 467399

Certiflcate Number QOOS37454S

%

O

T1

IN TESTIMONY WHEREOF,

I hereto set my hand aird cause to be ailixed

the Seal of the State ofNew Hampshire,

tills 28th day of May AD. 2021.

William M. Gardner

Secretary of Slate



Um}ted Partnership or LLC Certification of Authority

I, Gregory Soino. hereby certify that I am a Partner, Mernber, or Manager of

Deloitte Consultihg LLP, a limited liability partnership under RSA 304-B or a limited
liability company under RSA 304-C.

I certify that Scott Workman Is authorized to bind the partnership or LLC.

I further certify that It is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
Indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Dated: 06/28/21
sign to Attest:

Name; Gregory Spino

Title; Consulting Managing Director



ACORCf CERTIFICATE OF LIABILITY INSURANCE OATeciaMonnnrv]

^ * MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTinCATE HOLDER. THISCERTinCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMB4D, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCtES
BELOW. THIS CERTIRCATE OF MSURANCE DOES NOT CONSTITUTE A CONTTIACT BETWEEN THE ISSUING INSURERISL AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDERI

c«rttola holder b en ADDITIQNAL INSURED, Ow poGcyOes) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terrns and condittons of the poHey, certain poUdes may require an endoraemenL A atatement on
thb certificate dots not confer rights to the ceitfflcate hoteter In IHu of atich endorsementlsL

psooueen

UadiUSAhc.
1168 Avcnut ofthe Anerios
Ne«Yak,NY 10036
Al>c fealcttete.ceftwque>lftiailLcoa>

CNI028715884T»S)-6AWlMt^

Ddetta & Touch! LIR
OtfoMe Coradhs LLP; OdoiM Tb 11^ CMoiOe Senkes LP; OeUte Rraadd
AMwnrSantcn LLP; Dddan Tannetauand BushotiArwl^ LLP
30Rfldi^fl»Plua
NcwVcricNY 10112
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NiA

20427

20608
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a
&

IB B TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
OICATED. NOTWITHSTANDINO ANY REQUIREMENT, TERM OR CONDmON OF AMY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS
5RTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUaES DESCRIBED HEREIN B SUBJECT TO Aa THE TERMS
<CLUS10NS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

iifi. TYPE OF INSURANCE mm POUCYNinOSR i POUCYEPP
(ttUiOOflrVVYI IMLUMIArVWI LnOTS 1
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1
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CUUUMMC X 1 OCCUR IMMAUi: TUKbNim>

s  (.ooaooo

MED E)9 /AnyoMpwioa) s  10.000
PERSONAL A AOV INJURY s  1,000.000

GBn. AGCREGAie UMTT APFUES PER:

POLICY r^ LOC
OTHER;

GENERAL AOQREQATE S  2,000,000

PRODUCTS • COUPIDP AQO s  7floom
s

AmroMoeu LUBiurv

i

cp/JOwebBv/oLeUfiT s

ANY AUTO
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AUTOS ONLY
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M
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PRO(>ERTY DAMAGE
IPtf •ceWenn s

s

—
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D

IWOftXERSCOUPeNSATXlN .
ANOEVLOYCRrUABILrTY

iANYFRomeTowpARTNeRCXEcurive rm
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(NtiutalerybiNH]
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DESCRIPTION OF OPERATIONS k*bw

NIA

WC 6024568637 (AOS)

WC6Q24SB8840p^}
WC 6024668864 (AZ. OR. WI)

060)1/2021

C6/D1/2021

06/01/2022

06m/2O22

X

ELEACHAOaOENT s

E.L DISEASE • EA EMPLOYEE i  1.000J)00

EX. OtSEASC . POUCY LUrT s  1,000,000
0 SUpG*p(OH.ND.W^

]

OAP 60(2690616 (OH. NO. WA| 06181/2021 06X11/2022 1,000,800

OCSOtPTIONOFOPERATIOHSUOeATIOKS/VEHtCLES (ACORD101. AAAlonU RmmHs ScAaMA Huy b* utach*4 If mer* ts«M !■ nquirae)

CERTIFICATE HOLDER CANCELLATION

SUs of Nnr Hacnpihire
AdtwdRralrre Senices

Qoresu of Pinhose end Proper^
25 Cipitel StreoL Pooo 102
Cancanl.NH 03301

SHOULD ANY OF THE ASOVE OESCRtSEO POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELiVEREO M
ACCORDANCE WTTH THE POLICY PROVISIONS.

AUmOKIZEO R9RESENTATM
ofUvshUSAkic.

Robeil A Mazzaro
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