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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544 1-800-852-3345 Ext. 9544

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.Dh.gov

November 18, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Southwestern Community
Services. Inc. (VC#177511), Keene, NH to add funding and modify scope for the continued
provision of a housing services continuum of care project, by increasing the price limitation by
$301,059 from $3,709,728 to $4,010,787 with no change to the contract completion date of
December 31, 2027, effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on June 14, 2023, (Item
#39).

Funds are available in State Fiscal Year 2025 and are anticipated to be available in State
Fiscal Years 2026, 2027 and 2028, upon the availability and continued appropriation of funds in
the future operating budget, with the authority to adjust budget line items within the price limitation
and encumbrances between state fiscal years through the Budget Office, if needed and justified.

05-95-042-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS. HHS: HUMAN SERVICES. HOMELESS & HOUSING. HOUSING - SHELTER
PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2024 074-500589 Grants for Pub

Asst and Relief
multiple $816,479 $0 $816,479

2025 074-500589
Grants for Pub

Asst and Relief
42307050 $927,432 $86,426 $1,013,858

2026 074-500589
Grants for Pub

Asst and Relief
42307050 $927,432 $100,353 $1,027,785

2027 074-500589
Grants for Pub

Asst and Relief
42307050 $927,432 $100,353 $1,027,785

2028 074-500589
Grants for Pub

Asst and Relief
42307050 $110,953 $13,927 $124,880
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Total I $3,709,728 $301,059 $4,010,787

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source be identified as sole source. Federal regulations require all
procurement efforts for these services to be! directed by HUD through an annual Continuum of
Care (CoC) competitive application process. The Department must contract with the vendor
selected as a result of this HUD process. HUD awarded additional funding for the Permanent
Housing program(s) on May 20. 2024. '

I

The purpose of this request is to allow the Department to add funding, and modify scope
to support the Contractor;s continued delivery of the Permanent Supportive Housing, Rapid Re-
Housing, and Coordinated Entry services, and to add required contract terms. HUD awarded
additional funds because Fair Market Rent (FMR) rates increased in October 2024. Fair Market
Rates are updated annually to assist individuals served by rental assistance projects to keep up
with increasing rental costs. When FMR increases, HUD rental assistance grant funds are
increased in order to continue to support existing projects, and to prevent the households being
served from returning to homelessness. j

The Contractor, utilizing the federally required Housing First model, will continue to deliver
Permanent Supportive Housing services offering long-term rental assistance for participants with
a disability, as defined by HUD, and Rapid Re-Housing services offering rental assistance,
supportive services and case management to individuals, youth and families. Additionally, the
Contractor will continue providing participants with quick access to the most appropriate services
and housing resources available through Coordinated Entry and provide targeted housing
services, supportive services and case management. Overall, the Contractor works to maximize
each participant's ability to live more independently by providing connections to community and
mainstream services.

I

The Department "will continue to monitor services through the review of annual reports
, provided by the Contractor and by conducting annual reviews related to compliance with
administrative rules and contractual requirements.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, which may lead to vulnerable individuals and
families experiencing homelessness in unsafe situations without needed support. Additionally, the
Department will be out of compliance with fejderal regulations, which could result in a loss of
federal funding for these and other types of permanent housing and supportive service programs.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number 14.267. FAIN NH0019L1T002316
NH0057L1T002314, NH0074L1T002311. and NH0092L1T002308.

In the event the Federal Funds become no longer available. General Funds will not be
requested to support this program. I

Respectfully sAmitted

Lori A. Weaver

Commissioner

The Department of.Health and Human ̂roices' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Docusign Envelope ID: CE348F13-A1C7-4416-84CB-CFB9AA8D34A3

State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Continuum of Care Southwestern Community Sen/ices contract is by and between
the State of New Hampshire, Department of Health and Human Services ("State" or "Department") and
Southwestern Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 14, 2023 (Item #39), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to FoVm P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

I

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$4,010,787 I
2. Modify Exhibit B, Scope of Services, by replacing it in its entirety with Exhibit B, Amendment #1,

Scope of Services, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms; Section 1.1, to read:
I

1.1 100% . Federal funds, Title XIV l^lousing Programs under the Homeless Emergency
Assistance and Rapid Transition fto Housing Act (HEARTH Act), Subtitle A-Housing
Assistance (Public Law 102-550), by the US Department of Housing and Urban
Development, Continuum of Care Program, Assistance Listing Number (ALN) 14.267, as
awarded on: |
1.1.1 March 28, 2023, FAIN#s NH0019L1T002215, NH0057L1T002213.

NH0074L1T002210, NH0092L1T002207, and NH0096L1T002207: and

1.1.2 May 20, 2024, fAiN#'s NH0019L1T002316, NH0057L1T002314.
NH0074L1T002311, and NH0092L1T002308..

4. Modify Exhibits C-6 through C-9. Exhibits C-11 through C-14, and Exhibits C-16 through C-19
Budgets by replacing them in their entirety with Exhibits C-6 through .C-9, Exhibits C-11 through
C-14, and Exhibits C-16 through C-19 Budgets, Amendment #1, which are attached hereto and
incorporated by reference herein.

Southwestern Community Services, Inc. A-S-1;3 Contractor Initials.

SS-2024-DBH-11-CONTI-01-A0T Page 1 of3
v7.12.23
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon Governor and Council approval.

!

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

11/21/2024

Date

—0ocuSlgnt4 by;

fwt

■epseMBou&owi..
"^ameiKatja s. fox

Director

Southwestern Community Services, Inc.

11/21/2024

Date

DocuSigned by:

1 £?UL dmiih
009SC5A8(Hg**4;.

Name:Beth Daniels
Title, chief Executive Officer

Southwestern Community Services, Inc. A-S-1.3
1

SS-2024-DBH-11-CONTI-01-A01 Page 2 of 3
V. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

OFFICE OF THE ATTORNEY GENEF^L

GOocuSlgntd by:
Date Name: Robyn Cuarino

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southwestern Community Services, Inc. A-S-1.3

SS-2024-DBH-11 -CONTI-01-A01 Page 3 of 3
V. 7.12.23
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New Hampshire Department of Health and Human Services
Continuum of Care - SCS

EXHIBIT BAmendment #1

Scope of Services

1. Statement of Work
I

1.1. Continuum of Care

1.1.1. Permanent Supportive Housing (PSH) (Effective July 1. 2023 except Sections

1.I.I.3. and 1.1.1.4.^

1.1.1.1. The Contractor^ must provide PSH, which is long-term assistance
for participants with a disability as defined by The U.S. Department
of Housing and Urban Development (HUD). The Contractor must
provide assistance to program participants until the participant(s)
chooses to exit the project or is terminated from the project as
determined by HUD regulations, 24 CFR 578

1.1.1.2. The Contractor must provide a PSH Shelter Plus Care (SPC)
program, in this Agreement, that is targeted to serve 23
households, utilizing 42 beds.

1.1.1.2.1. Ttjie Contractor must provide SPC tenant-based
rental assistance that is permitted for greater than 24
months, does not have a designated end date, and
must be administered in accordance with the policies
and procedures established by the Continuum, as set
forth in 24 CFR 578.7(a)(9). Tenant based rental
assistance is rental assistance in which program
participants choose housing of an appropriate size in
which to reside.

1.1.1.3. The Contractori must provide a Permanent Supportive Housing
program (herein Next Steps), effective August 1, 2023, in this
agreement, that is targeted to serve 13 households comprised of
31 individuals experiencing homelessness, as determined by HUD.

1.1.1.3.1. The Contractor must provide operations funding,
eligible under 24 CFR 578.55, to pay the costs of the
day-to-day operations of Next Steps in either a single
building or structure or in individual housing units.

1.1.1.4. The Contractor; must provide a Permanent Supportive Housing
program (herein Permanent Housing Program-PHP), effective
September 1, 2023, in this agreement, that is targeted to serve 12
households comprised of 40 individuals, as determined by HUD.

1.1.1.4.1. The i Contractor must provide operations funding,
eligible under 24 CFR 578.55, to pay the costs of the
day-to-day operations of PHP in either a single building
or structure or in individual housing units.

SS-2024-DBH-11-CONTI-01-A01 B-2.0 Contractor Initials

j  11/18/2024
Southwestern Community Services, Inc. Page 1 of 20 Date
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New Hampshire Department of Health and Human Services
Continuum of Care - SCS

EXHIBIT B - Amendment #1

1.1.1.5. the Contractor, must provide supportive services designed to meet
the needs of the program participants.

1.1.1.6. The Contractor must ensure that program participants are not
required to participate in supportive services as a condition of their
housing. 1

1.1.1.7. The Contractor must ensure PSH projects provide supportive
services for participants that will ensure successful retention in or
help in obtaining permanent housing, including all supportive
services, regardless of funding.

1.1.1.8. The Contractor must assign a case manager to each participant
upon program entry.

1.1.1.9. The Contractor .must develop a housing stability plan with program
participants that outlines the steps to be taken, including but not
limited to: ^

1.1.1.9.1. Increasing both earned and non-earned income;

1.1.1.9.2. Ensuring that program participants receive individual
assistance in obtaining the benefits of mainstream
health, social, and employment programs for which
they are eligible to apply and that meet their needs;
and

1.1.1.9.3. Maintaining permanent housing or facilitating exits to
positive permanent housing destinations.

1.1.1.10. The Contractor} must conduct an annual assessment of service
needs of the I program participants and adjust the services
accordingly. i

1.1.2. Rapid Re-Housing (RRH) (Effective January 1. 20241
f

1.1.2.1. The Contractor must provide a Rapid Re-Housing (RRH) program,
in this Agreement, that is targeted to serve seven (7) households
comprised of 14 individuals at any given time annually, who are
experiencing homelessness, as defined by HUD, that delivers
supportive services, including case management, and either short-
term (1 to 3 months), or medium-term (4 to 24 months) rental
asisistance, based on participants needs

1.1.2.2. The Contractor rpust provide supportive services for no longer than
six (6) months after rental assistance stops.

1.1.2.3. The Contractor must re-evaluate, at least annually, whether the
program participants lack sufficient resources and support
networks necessary to retain housing without CoC assistance and

-08

SS-2024-DBH-11-CONTI-01-A01 B-2.0 Contractor Initials
1  11/18/2024

Southsvestem Community Services, Inc. Page 2 of 20 Date
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New Hampshire Department of Health and Human Services
Continuum of Care - SCS

EXHIBIT B - Amendment #1

the types and amounts of assistance that the program participants
need to retain housing.

1.1.2.4. The Contractor must ensure that program participants meet with
their case manager at (east once per month to assist the program
participant with obtaining and maintaining long-term housing
stability. The project is exempt from this requirement if the Violence
Against Women Act of 1994 (42 U.S.C. 13925 et seq.) or the Family
Violence Prevention and Services Act (42 U.S.C. 10401 et seq.)
prohibits the recipient carrying out the project from making its
housing conditional on the participant's acceptance of services.
The Contractor must integrate program participants into the
community and promote housing stability.

1.1.2.5. The Contractor must assist program participants with developing
or increasing their skills and obtaining income, and/or employment.

1.1.2.6. The Contractor must provide or connect program participants with
supportive services.

1.1.2.7. The Contractor must support and document appropriate efforts to
enhance the participant's ability to reach self-sufficiency.

1.1.3. Coordinated Entry (CEl (Effective Julv 1. 2023)

1.1.3.1. The Contractor must ensure the implementation of a Coordinated
.  Entry system, ip accordance with the Continuum of Care (CoC)

Program interim; rule, 24 CFR Part 578 and as amended, in this
agreement. ;

1.1.3.2. The Contractor ijnust ensure the project:
1.1.3.2.1. Provides participants with quick access to the most

appropriate services and housing resources
available;

1.1.3.2.2. ■ Incorporates cultural and linguistic competencies in
■  all ! engagement, assessment, and referral

coordination activities; and

1.1.3.2.3. Operates a person-centered approach and with
per:son-centered outcomes.

1.1.3.3. The Contractor must act as the Regional Access Point for the
designated areas (Cheshire and Sullivan Counties) for the CE
System. '

1.1.3.3.1. The Contractor must ensure all Regional Access
Points conduct an initial screening of risk or potential
harrn perpetrated on participants as a result of
domestic violence, sexual assault, stalking, or dating

— DS

SS-2024-DBH-11-CONTI-01-A01 B-2.d Contractor Initidls
I  11/18/2024

Southwestern Community Senrices, Inc. Page 3 of 20 Date
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New Hampshire Department of Health and Human Services
Continuum of Care - SCS

EXHIBIT B - Amendment #1

1.1.3.4.

1.1.3.5.

1.1.3.6.

1.1.3.7.

1.1.3.8.

1.1.3.9.

violence. In the event a defined risk is deemed to be

present, the Contractor must ensure participants are
referred or linked to available specialized services
and housing assistance, using a trauma-informed
approach designed to address the particular service
needs of survivors of abuse, neglect, and violence.

The Contractor must ensure that there are staff responsible for
supporting or managing the day-to-day functions of the CE System,
which may include any combination of the following: maintaining a
prioritization list; assisting with matching participants to available
housing resources; communicating referrals; facilitating case
conferencing meetings; assisting with grievance and appeal
processes; mortitoring CE activity; and preparing CE monitoring
and evaluation reports.

The Contractor must review and sign the New Hampshire
Coordinated Entry Partnership Agreement, which outlines the
standards and expectations for participation in and compliance with
policies and procedures which govern the CE System operations.

The Contractor must affirmatively market their housing and
supportive services to eligible individuals regardless of race, color,
national origin, religion, sex, age, familial status, or disability who
are least likely to apply in the absence of special outreach, and
maintain records of those' marketing activities.

The. Contractor must post, or otherwise make publicly available, a
notice, provided by the CoC described in Section 1.1.3.1., that
describes the .CE System. The Contractor must ensure that the
notice is posted'in the agency waiting areas, as well as any areas
where participants may congregate or receive services (e.g., dining
hall). The Contractor must ensure that all staff at each agency know
which personnel within their agency can discuss and explain the
CE System to participants seeking more information.

The Contractor must ensure all services provided are physically
accessible to persons with mobility barriers. The Contractor must
ensure that all CE system communications and documentation are
accessible to pOrsons with limited ability to read and understand
English. i

The Contractor must ensure that all persons who are fleeing or
attempting to flee domestic violence, dating violence, sexual
assault, or stalking have immediate and confidential access to
available crisis services within the defined CE System geographic
area as described in Section 1.1.3.3.

SS-2024-DBH-11.CONTI-01-A01

Southwestern Community Services, Irx:.

B-2.p

Page 4 of 20

Contractor Initials

Date

11/18/2024
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New Hampshire Department of Health and Human Services
Continuum of Care - SCS

EXHIBIT B - Amendment #1

1.1.3.10. The Contractor must ensure that all persons served by the CE
System are assessed using the approved CoC Coordinated Entry
Assessment topi. The Contractor must use this tool to ensure that
all persons served are assessed in a consistent manner, using the
same process. The Contractor must:

1.1.3.10.1. Ensure that participant assessment information is
updated at least once a year if the participant is
served by the CE System for more than 12 months.
Staff may update participant records with new
information as new or updated information becomes
known by staff; and

;

1.1.3.10.2. Conduct assessments in accordance with the

pplicies and procedures of the CE System. The
assessment process will progressively collect only
enough participant information to prioritize and refer
participants to available CoC, housing and support
services.

1.1.3.11. . The Contractor, must collect accurate and meaningful data on
persons served by the CE System, review evaluation results, and
offer insights about potential improvements to CE System
processes and, operations per HMIS Data Standards - HUD
Exchanoe.

(

1.2. Provisions Applicable to All Services

1.2.1. The Contractor must adhere to all terms and conditions as set forth in the

approved HUD Project Application #SF-424.

1.2.2. The Contractor must ensure that participants meet at least one, or more, of
the qualifications of homelessness, as defined by HUD in 24 CFR 578.3,

1.2.3. The Contractor must participate in the regional and CoC CE System.

1.2.4.' For the purposes of this Agreement, all references to days means business
days, excluding state and federal holidays.

1.2.5. The Contractor must participate jn meetings with'the Department as requested
by the Department.

1.2.6. The Contractor must ensurje staff participate in training as required by the
Department. !

1.2.7. The Contractor must ensure the program includes, but is not limited to:

1.2.7.1. Utilization of the Housing First model that ensures:

1.2.7.1.1. Barriers to entering housing are not imposed beyond
those required by federal regulations or state laws;
and

SS-2024-DBH-11-CONTI-01-A01 8-2.0 Contractor Initials

-OS

!  11/18/2024
Southsvestem Community Services, Inc. P^e 5 of 20 Date
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New Hampshire Department of Health and Human Services
Continuum of Care - SCS

EXHIBIT B - Amendment #1

1.2.7.1.2. Participation terminates only for the most severe
reasons, after available options to maintain housing
are exhausted, as detailed in HUD regulations, 24
C'fR 578.91.

1.2.7.2. Development lof an ongoing assessment of Housing and
Supportive Services that is provided to participants in order to
deliver assistance in obtaining necessary skills and resources to
live in the community independently.

1.2.8. The Contractor must ensure participants connect with supportive services and
community resources to meet basic needs including, but not limited to:
housing, safety, food, mental health and medical care. The Contractor must
ensure:

I

1.2.8.1. Participants increase safety through planning and trauma-informed
resource provision;

1.2.8.2. Facilitation of the transition of individuals, youth, and families
experiencing homelessness to permanent housing and maximized
self-sufficiency;!

1.2.8.3. Participants are' empowered by Contractor's program to increase
safety and regain control and independence;

1.2.8.4. Participants are offered connections to assistance in applying for
Compensation jfunds, help filing for restraining orders, court
advocacy and referrals to free legal services; and

1.2.8.5. Households with children will be connected to education resources,
school staff, and childcare services, based on need.

1.2.9. The Contractor must conduct an annual assessment of service needs of the
I

program participants and adjust the services accordingly.

1.2.10. The Contractor must ensure their staff'assist with referrals for substance

misuse,, mental health, medical needs, peer support, or any other need for
referral assistance identified by the participant.

1.2.11. The Contractor must assess project outcomes, to include participants moving
into and retaining permanent housing, as well as participants' connections with
community and mainstream services, to increase independence and
household income to sustain permanent housing.

1.2.12. The Contractor must actively participate in reviews conducted by the
Department, onsite or remotely, as determined by the Department or HUD, on
an annual basis, or as otherwise requested by the Department, that must
include, but are not limited; to, participant files and financial data to ensure
compliance with contract objectives, state policies and federal regulations. The
Contractor must: !

f  OS

SS-2024-DBH-11-CONTI-01-A01 B-2.0 Contractor Initidls
11/18/2024

Southwestern Community Services, Inc. Page 6 of 20 Date
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New Hampshire Department of Health ancJ Human Services
Continuum of Care - SCS |

EXHIBIT B f Amendment #1

1.2.12.1. Ensure the Department and HUD have access to participant files;

1.2.12.2. Ensure financial data is available,.as requested by the Department
and/or HUD; and

1.2.12.3. Provide other information that assists in determining contract
compliance, as {requested by the Department and/ or HUD.

1.2.13. Notwithstanding the confidentiality procedures established under 24 CFR Part
578.103(b), HUD, the HUD Office of the Inspector General, and the
Comptroller General of the United States, or any of their authorized,
representatives, must have the right of access to all books, documents,
papers, or other records of the Contractor that are pertinent to the (CoC) grant,
in order to make audits, examinations, excerpts, and transcripts. These rights
of access are not limited to the required retention period, but last as long as
the records are retained, j

1.2.14. The Contractor must adhere to federal and state financial and confidentiality
laws, and comply with the approved HUD CoC program application, program
narratives, budget detail and narrative, and amendments thereto, as detailed
in the applicable Notice | of Funding Opportunity (NOFO) CoC Project
Application approved by HUD.

1.2.15. The Contractor must .cooperate fully with, and must answer all questions
related to this Agreement from representatives of stale or federal agencies
who may conduct periodic observation and review of performance, activities,
and conduct an inspection of records and documents.

1.2.16. The Contractor must proyide services according to the HUD regulations
outlined in Public Law 102|-550, 24 CFR Part 578, the CoC Program, HUD
Project Application #SF.-424 and other written appropriate HUD
policies/directives except for where HUD waivers are granted.

1.2.17.' The Contractor must ensure participating individuals, youth, and families meet
the requirement definition of homelessness, or at imminent risk of
homelessness qualifications, as defined in HUD regulations, to be eligible for
contract services, as applicable to the project.

1.2.18. Per The McKinney-Vento Homeless Assistance Act, as amended by S. 896,
The Homeless Emergency Assistance and Rapid Transition to
Housing (HEARTH) Act of 2009,
https://www.hud.QOv/sites/dbcuments/HAAA HEARTH.PDF:

I

1.2.18.1. The Contractor! must utilize the New Hampshire Homeless
Management Information System (NH HMIS) as the primary
reporting topi for outcomes and activities of shelter and housing
programs funded through this contract.

1.2.18.2. The Contractor rnust ensure all programs are licensed to provide
client level data into the NH HMIS or into a comparable database,

— OS

SS-2O24-O0H-11-CONTI-O1-AO1 B-2.0 Contractor Initials^
11/18/2024

Southsvestem Community Services, Inc. Page 7 of 20 Dale
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New Hampshire Department of Health an'd Human Services
Continuum of Care - SCS '

EXHIBIT B - Amendment #1

per 24 CFR 578, and as detailed in the following publication from
The National Network to End Domestic Violence (NNEDV);
https://files.hudexchanqe.info/resources/documents/FY-2024-
HMIS-Comparable-Database-Manual.pdf

1.2.18.3. The Contractor must follow NH HMIS policy, including specific
information required for data entry, accuracy of data entered, and
time required for data entry. Refer to Exhibit K for Information
Security requirements and Exhibit I for Privacy requirements.

1.2.19. The Contractor must comply with all record-keeping requirements as set forth
by HUD under 24 CFR 578.103.

1.2.20. The Contractor must establish and maintain standard operating procedures to
ensure CoC program funds are used in accordance with 24 CFR 578, 2 CFR
Part 500, and must establish and maintain sufficient records to enable HUD
and the Department to determine Contractor compliance, including but not
limited to:

t

1.2.20.1. Continuum of Care Records. The Contractor must maintain the

following docurhentation related to establishing and operating a
CoC: I
1.2.20.1.1. Records of Homeless Status. The Contractor must

maintain acceptable evidence of homeless status in
ac(:x)rdance with 24 CFR 576.500(b);

1.2.20.1.2. Records of at Risk of Homelessness Status. The

Contractor must maintain records that establish "at
risk of homelessness" status of each individual or

family who receives CoC homelessness prevention
assistance, as identified in 24 CFR 576.500(c); and

1.2.20.1.3. Records of Reasonable Belief of Imminent Threat of

Harm. The Contractor must maintain documentation

of each program participant who moved to a different
CoC due to imminent threat of further domestic

viojence, dating violence, sexual assault, or stalking,
as;defined in 24 CFR 578.51(c)(3). The Contractor
must retain documentation that includes, but is not
limited to:

I

1.2,20.1.3.1. The original incidence of domestic
violence, dating violence, sexual

'  assault, or stalking, only if the original
violence is not already documented in
the program participant's case file."
This may be written observation of the
housing or service provider; a letter or

SS-2024-DBH-11-CONTI-01-A01 8-2.0 Contractor Initials

„  . ^ . 11/18/2024
Southwestern Community Services, Inc. Page 8 of 20 Date



Docusign Envelope ID: 988DA23C-0370-48A3^ED-900EBE252A02

New Hampshire Department of Health and Human Services
Continuum of Care - SCS

EXHIBIT B - Amendment #1

1.2.20.2.

other documentation from a victim

service provider, social worker, legal
assistance provider, pastoral
counselor, mental health provider, or
other professional from whom the
victim has sought assistance; medical
or dental records; court records or law
enforcement records; or written
certification by the program participant
to whom the violence occurred or by
the head of household; and

1.2.20.1.3.2. The reasonable belief of imminent

threat of further domestic violence,
!  dating violence, or sexual assault or
I  ■ stalking, which would include threats
1  from a third-party, such as a friend or
I  family member of the perpetrator of the
t  violence. This may be written
'  observation by the housing or service

provider; a letter or other
j  documentation from a victim service
:  provider, social worker, legal
]  assistance provider, pastoral

.  1 counselor, mental health provider, or
!  other professional from whom the

victim has sought assistance; current
restraining order; recent court order or
other court records; law enforcement
report or records; communication
records from the perpetrator of the
violence or family members,or friends
of the perpetrator of the violence,
including emails, voicemails, text
messages, and social media posts; or

I  a written certification by the program
participant to whom the violence
occurred or the head of household.

I

Records of Annual Income. For each prograrn participant who
receives housing assistance where rent or an occupancy charge is
paid by the program participant, the Contractor must keep the
following documentation of annual income:

1.2.20.2.1. Income evaluation form specified by HUD and
completed by the Contractor;

SS-2024-DBH-11-CONTI-01-A01
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1.2.20.2.2. Source documents, which include but are not limited
to:

ij2.2C.2.2.1. Most recent wage statement:

1.2.20.2.2.2. Unemployment compensation
1  statement:

1.2.20.2.2.3. Public benefits statement, and bank
'  statements for the assets held by the

program participant: and
I

1.2.20.2.2.4. Income received before the date of the

evaluation.

1.2.20.2.3. To the extent that source , documents, are
unobtainable, a written statement by a relevant third
party, which may include an employer or a
government benefits administrator, or the written
certification by the Contractor's intake staff of the oral
verification by the relevant third party of the income
the program participant received over the most recent

. period: or

1.2.20.2.4. To' the extent that source documents and third-party
verification are unobtainable, the written certification

byj the program participant of the amount of income
that the program participant is reasonably expected
to receive over the three (3) month period following
the evaluation.

1.2.20.3. Program Participant Records. In addition to evidence of
homelessness status or at-risk-of-homelessness status, as
applicable, the Contractor must keep records for each program

,  participant that document:

1.2.20.3.1. The services and assistance provided to that
program participant, including evidence that the
Contractor conducted an annual assessment of
services for those program participants that remain in
the, program for more than a year and adjusted the
service package accordingly, and including case
management services as provided in 24 CFR
578.37(a)(1)(ii)(F):and

1.2.20.3.2. Wh'ere applicable, compliance with the termination of
assistance requirement in 24 CFR 578.91.

SS-2024.DBH-11-CONTI-01-A01 B-2.0 Contractor Initials
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1.2.20.4. Housing Standards. The Contractor must retain documentation of
compliance with the housing standards in 24 CFR 578.75(b),
including inspection reports.

1.2.20.5. Services Provided. The Contractor must document the types of
supportive services provided under the Contractor's program and
the amounts spent on those services. The Contractor must keep
documentation that the records were reviewed at least annually
and that the service package offered to program participants was
adjusted as necessary.

1.2.21. The Contractor must maintain records that document compliance with:

1.2.21.1. The organizational conflict-of-interest requirements in 24 CFR
578.95(c);

1.2.21.2. The CoC board conflict-of-interest requirements in 24 CFR
578.95(b); and .

1.2.21.3. . The other conflicts requirements in 24 CFR 578.95(d).

1.2.22. The Contractor must develop, implement and retain a copy of the personal
conflict-of-interest policy that complies with the requirements in 24 CFR

^  578.95, including records supporting any exceptions to the personal conflict-
of-interest prohibitions. l

1.2.23. The Contractor must comply and retain documentation of compliance v/ith:
1

1.2.23.1. The homeless participation requirements In accordance with 24
CFR 578.75(g); ;

1.2.23.2. The faith-based activities requirements in accordance with 24 CFR
578.87(b); ;

I

1.2.23.3. Requirements of 24 CFR 578.93(c) for affirmatively furthering fair
housing by maintaining copies of all marketing, outreach, and other
materials used to inform eligible persons of the program;

1:2.23.4. Other federal req'uiremehts in 24 CFR 578.99, as applicable;

1.2.23.5. Other records specified by HUD. The Contractor must keep other
records as specified by HUD; and

1.2.23.6. Procurement requirements in 24 CFR 85.36 and 24 CFR part 84.

1.2.24. Confidentialitv. In addition to meeting specific confidentiality and security
requirements for HMIS data 1(76 FR 76917), the Contractor must develop and
implement written procedures to ensure:

1.2.24.1. All records containing protected identifying information of any
participant who applies for and/or receives CoC assistance are
kept secure and confidential;

—08
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1.2.24.2. The address or'localion of any family violence project, assisted with
CoC funds, are not made public, except with written authorization
of the person responsible for the operation of the project; and

1.2.24.3. The address or location of any housing of a program participant is
not made public, except as provided under a preexisting privacy
policy of the recipient or sub recipient and consistent with state and
local laws regai^ding privacy and obligations of confidentiality.

1.3. Contract Administration ,

1.3.1. The Contractor must have!appropriate levels of staff to attend all meetings or
training's requested by the Department's Bureau of Homeless Services (BHS),
including training in data security and confidentiality, according to state and

.  federal laws. To the extent possible, BHS must notify the Contractor of the
need to attend such meetings five (5) working days in advance of each
meeting.

1.3.2. The Contractor must iriform the Department of any staffing changes within
thirty (30) days of the change.

1.4. Reporting Requirements

1.4.1. The Contractor must subitiil an Annual Performance Report (APR) to the
Department within thirty (30) days after the Contract Completion Date on the
form required, or specified, by the Department.

i

1.4.2. The Contractor must ensure the APR is submitted to:

NH DHHS j
Bureau of Homeless Services

129 Pleasant Street i

Concord, NH 03301

1.4.3. The Contractor must ensure the APR includes a summary of aggregate results
of the project activities, consistent with the format proposed in the Contractor's
application submitted to HUD for the relevant fiscal year COC Notice of
Funding Opportunity (NOFO).

1.4.4. The Contractor must submit other reports as requested by the Department in
compliance with NH HMIS policy and/or Department policies and procedures.

1.4.5. The Contractor may be required to collect and share data with the Department,
in a format specified by the Department, for the provision of other key data and
metrics, including client-level demographic, performance, and service data.

1.5. Background Checks

1.5.1. Prior to permitting any individual to provide services under this Agreement, the
Contractor must ensure that said individual has undergone:

SS-2024-DBH-11-CONTI-01-A01 B-2.0 Contractor Initials
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1.5.1.1. A criminal background check, at the Contractor's expense, and has
no convictions for crimes that represent evidence of behavior that
could endanger individuals served under this Agreement;

1.5.1.2. A name search of the Department's Bureau of Elderly and Adult
Services (BEAS) Slate Registry, pursuant to RSA 161-F;49, with
results indicating no evidence of behavior that could endanger
individuals served under this Agreement; and

1.5.1.3. A name search of the Department's Division for Children, Youth
and Families (pCYF) Central Registry pursuant to RSA 169-C:35,
with results indicating no evidence of behavior that could endanger
individuals served under this Agreement.

1.6. Confidential Data

1.6.1. The Contractor must meet all information security and privacy requirements
as set by the Department and in accordance with the Department's Information
Security Requirements Exhibit as referenced below.

1.6.2. The Contractor must ensure any individuals involved in delivering services
through this Agreement contract sign an attestation agreeing to access, view,
store, and discuss Confidential Data in accordance with federal and state laws
and regulations and the Department's Information Security Requirements
Exhibit. The Contractor must ensure said individuals have a justifiable
business need to access |confidential data. The Contractor must provide
attestations upon Department request.

1.7. Privacy Impact Assessment 1

1.7.1. Upon request, the Contractor must allow and assist the Department in
conducting a Privacy Impact Assessment (PIA) of its
system(s)/application(s)/web porfal(s)/website(s) or Department
system(s)/application(s)/web portal(s)/website(s) hosted by the Contractor, if
Personally Identifiable Information (Pll) is collected, used, accessed, shared,
or stored. To conduct the iPIA the Contractor must provide the Department
access to applicable systenis and documentation sufficient to allow the
Department to assess, at minimum, the following;

1.7.1.1. How Pll is gathered and stored;

1.7.1.2. Who will have access to Pll;

1.7.1.3. How Pll will be used in the system;

1.7.1.4. How individual consent will be achieved and revoked; arid

1.7.1.5. Privacy practices.

1.7.2. The Department may conduct follow-up PIAs in the event there are either
significant process changes or new technologies impacting the collection,
processing or storage of Pll:

SS-2024-DBH-11-CONTI-01-A01 B-2.0 Contractor Initials
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1.8. Department Owned Devices, Systems and Network Usage

1.8.1. , Contractor End Users, defined in the Department's Information Security
Requirements Exhibit thati is incorporated into this Agreement, authorized by
the Department's Information Security Office to use a Department issued
device (e.g. computer, tablet, mobile telephone) or access the Department
network in the fulfilment of this Agreement, must;

I

1.8.1.1. Sign and abide by applicable Department and New Hampshire
Department of Information Technology (NH DolT) use agreements,
policies, standards, procedures and guidelines, and complete
applicable trainings as required;

1.8.1.2. Use the information that they have permission to access solely for
■ conducting official Department business and agree that all other
use or access ;is strictly forbidden including, but not limited, to
personal or other private and non-Department use. and that at no
time shall they;access or attempt to access information without
having the express authority of the Department to do so;

1.8.1.3. Not access or attempt to access information in a manner
inconsistent with the approved policies, procedures, and/or
agreement relating to system entry/access;

1.8.1.4. Not copy, share' distribute, sub-license, modify, reverse engineer,
rent, or sell sof^are licensed, developed, or being evaluated by
the Department,! times must use utmost care to protect
and keep such software strictly confidential in accordance \vith the
license or any other agreement executed by the Department;

1.8.1.5. Only use equipnient, software, or subscription(s) authorized by the
Department's Information Security Office or designee;

1.8.1.6. Not install non-standard software on any Department equipment
unless authorize'd by the Department's Information Security Office
or designee;

1

1.8.1.7. Agree that email and other electronic communication messages
created, sent, and received on a Department-issued email system
are the property'of the Department of New Hampshire and to be
used for business purposes only. Email is defined as "internal
email systems" or "Department-funded email systems."

1.8.1.8. Agree that use of email must follow Department and NH DolT
policies, standards, and/or guidelines; and

1.8.1.9. Agree when utilizing the Department's email system:

1.8.1.9.1. To only use a Department email address assigned to
them with a affiliate.DHHS.NH.Gov".

SS-2024-DBH-11-CqNTI-01-A01 B-2.0 Contractor Initials
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1.8.1.9.2. Include in the signature lines information identifying
the End User as a non-Department workforce
member; and

1.8.1.9.3. Ensure the following confidentiality notice is
erhbedded underneath the signature line:

CONFIDENTIALITY NOTICE: "This message may contain
information that is privileged and confidential and is
intended only for the use of the individual(s) to whom it is
addressed. If you receive this message in error, please
notify the sender immediately and delete this electronic
message and any attachments from your system. Thank
you for your cooperation."

1.8.1.10. Contractor End !Users with a Department issued email, access or
potential access to Confidential Data, and/or a workspace in a
Department building/facility, must:

f

1.8.1.10.1. Complete the Department's. Annual Information
Security & Compliance Awareness Training prior to
accessing, viewing, handling, hearing, or transmitting
Department Data or Confidential Data.

1.8.1.10.2. Sign the Department's Business Use and
Confidentiality Agreement and Asset Use
Agreement, and the NH DolT Department wide
Cbrtiputer Use Agreement upon execution of the
Agreement and annually thereafter.

i

1.8.T.10.3. Only access the Department's intranet to view the
Department's Policies and Procedures and
Information Security webpages.

1.8.1.11. Contractor agrees, if any End User is found to be in violation of any
of the above terms and conditions, said End User may face
removal from the Agreement, and/or criminal and/or civil
prosecution, if the act constitutes a violation of law.

1.8.1.12. Contractor agrees to notify the Department a minimum of three
business days prior to any upcoming transfers or terminations of
End Users who possess Department credentials and/or badges or
who have system privileges. If End Users who possess Department
credentials and/or badges or who have system privileges resign or
are dismissed without advance notice, the Contractor agrees to
notify the Department's Information Security Office or designee
immediately.

1.8.2. Workspace Requirement

SS-2024-DBH-11-CONT1-01-A01 8-2.0 Contractor Initials
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1.8.2.1. , If applicable, the Department will work with Contractor to determine
requirements for providing necessary workspace and State
equipment for it's End Users.

1.9. Contract End-of-Llfe Transition Services

1.9.1. General Requirements, !

1.9.1;1. If applicable, upon termination or expiration of the Agreement the
^  parties agree to cooperate in good faith to effectuate a smooth

secure transition of the Services from the Contractor to the
Department and, if applicable, the Contractor engaged by the
Department to assume the Services previously performed by the
Contractor for this section the new Contractor shall be known as
"Recipient"). Ninety (90) days prior to the end-of the contract or
unless otherwise specified by the Department, the Contractor must
begin working with the Department and if applicable, the new
Recipient to develop a Data Transition Plan' (DTP). The
Department shall provide the DTP template to the Contractor.

1.9.1.2. The Contractor rnust use reasonable efforts to assist the Recipient,
in connection with.the transition from the performance of Services
by the Contractor and its End Users to the performance of such
Services. This may include assistance with the secure transfer of
records (electronic and hard copy), transition of historical data
(electronic and hard copy), the transition of any such Service from
the hardware, j software, network and telecommunications
equipment and internet-related information technology
infrastructure ("Internal IT Systems") of Contractor to the Internal
IT Systems of the Recipient and cooperation with and assistance
to any third-party consultants engaged by Recipient in connection
with the Transition Services.

1.9.1.3. If a system,, database, hardware, software, and/or software
licenses (Tools)|was purchased or created to manage, track,
and/or store Department Data in relationship to this contract-said
Tools will be inventoried and returned to the Department, along
with the inventory document, once transition of Department Data is
complete.

1.9.1.4. The internal planning of the Transition Services by the Contractor
and its End Users shall be provided to the Department and if
applicable the Recipient in a timely manner. Any such Transition
Services shall be deemed to be Services for purposes of this
Agreement.

1.9.1.5. Should the data Transition extend beyond the end of the
Agreement, the Contractor agrees that the Information Security
Requirements, and if applicable, the Department's Bu^^ess

f&p
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Associate Agreement lerrris and conditions remain in effect until
the Data Transition is accepted as complete by the Department.

1.9.1.6. In the event where the Contractor has comingled Department Data
and the destruction or Transition of said data is not feasible, the
Department and Contractor will jointly evaluate regulatory and
professional standards for retention requirements prior to
destruction, refer to the terms and conditions of the Department's
DHHS Information Security Requirements Exhibit.

1.9.2. Completion of Transition Services

1.9.2.1. Each service or Transition phase shall be deemed completed (and
the Transition process finalized) at the end of 15 business days
after the product, resulting from the Service, is delivered to the
Department and/or the Recipient in accordance with the mutually
agreed upon Transition plan, unless within said 15 business day
term the Contractor notifies the Department of an issue requiring
additional time tb complete said product.

1.9.2.2. Once all parties,agree the data has been migrated the Contractor
will have 30 days to destroy the data per the terms and conditions
of the Department's Information Security Requirements Exhibit.

1.9.3. Disagreement over Transition Services Results
I

1.9.3.1. In the event theiDepartment is not satisfied with the results of the
Transition Service, the Department shall notify the Contractor, in
writing, stating the reason for the lack of satisfaction within 15
business days of the final product or at any time during the data
Transition process. The Parties shall discuss the actions to be
taken to resolve !the disagreement or issue. If an agreement is not
reached, at any time the Department shall be entitled to initiate
actions in accordance with the Agreement.

2. Exhibits Incorporated

2.1. The Contractor must use and disclose Protected Health Information in compliance
with the Standards for Privacy of Individually Identifiable Health Information (Privacy
Rule) (45 CFR Parts 160 and 164) under the Health Insurance Portability and
Accountability Act (HIPAA) of 1996, and in accordance with the attached Exhibit I,
Business Associate Agreement, which has been executed by the parties.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

.  2.3. The Contractor must comply with all Exhibits D through K, which are attached hereto
and incorporated by reference herein.

3. Additional Terms

-OS
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3.1. Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
State has the right to modify Service priorities and expenditure
requirements under jthis Agreement so as to achieve compliance
therewith.

3.2. Federal Civil Rights Laws' Compliance: Culturally and Linguistically
Appropriate Programs and Services (CLAS)

3.2.1. The Contractor musL submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful access
to programs and/or seivices to individuals with limited English proficiency;
individuals who are deaf or have hearing loss; individuals who are blind or
have low vision; and individuals who have speech challenges.

3.3. Credits and Copyright Ownership

3.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of this Agreement must include the following statement, "The
preparation of this (report, document etc.) was financed under a Contract
with the State of New Hampshire, Department of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other funding sources as were available or required, e.g., the
United States Department of Health and Human Services."

»

3.3.2. All materials produced or purchased under this Agreement must have
prior approval from , the Department before printing, production,
distribution or use. !

3.3.3. The Department must retain copyright ownership for any and all original
materials produced, including, but not limited to;

3.3.3.1. Brochures;

3.3.3.2. Resource directories;

3.3.3.3. Protocols or guidelines;

3.3.3.4. Posters; and

3.3.3.5. Reports

3.3.4. The Contractor must npt reproduce any materials produced under this
Agreement without prior written approval from the Department.

3.4. Operation of Facilities: Compliance with Laws and Regulations

3.4.1. ■ In the operation of any facilities for providing services, the Contractor must
comply with all laws, orclers and regulations of federal, state, county and

SS-2024-DBH-11-CONTI-01-A01 B-2.0 Contractor Initials
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municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which must impose an order or duty upon the contractor
with respect to the operation of the facility or the provision of the services
at such facility. If any governmental license or permit must be required for
the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at ail times
comply with the terms and conditions of each'such license or permit. In
connection with the | foregoing requirements, the Contractor hereby
covenants and agreesjthat, during the term of this Agreement the facilities
must comply with all t;ules, orders, regulations, and requirements of the
State Office of the Fire Marshal and the local fire protection agency, and
must be in conformance with local building and zoning codes, by-laws and
regulations.

3.5. Eligibility Determinations j

3.5.1. If the Contractor is permitted to determine the eligibility of individuals,
youth, and/ or families such eligibility verifications must be made , in
accordance with applicable federal and state laws, regulations, orders,
guidelines, policies and procedures.

3.5.2. Eligibility determinations must be made on forms provided, or required by
the Department for that purpose and must be made and remade, or
reissued at such times'as are prescribed by the Department.

3.5.3. In addition to the determination forms required by the Department, the
Contractor must maintain a data file on each participant of . services
hereunder, which file rriust include all information necessary to support an
eligibility determination and such other information as the Department
requests. The Contractor must fumish the Department with all forms and
documentation regarding eligibility determinations that the Department
may request or require!

I

3.5.4. The Contractor understands that all applicants for services hereunder, as
well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services must be permitted to fill out an
application form and that each applicant or re-applicant must be informed
of his/her right to a fair hearing in accordance with applicable regulations.

4. Records

4.1. The Contractor rriust keep records that include, but are not limited to:

4.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received or
collected by the Contractor.
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4.1.2. All records must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and
expenses, and which 'are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by the Department.

4.1.3. Statistical, enrollment; attendance or visit records for each recipient of
services, which recorjds must include all records of application and
eligibility {including all forms required to determine eligibility for each such
recipient), records regarding the provision of services and all invoices
submitted to the Department to obtain payment for such services.

4.2. Period of Record Retention. The Contractor must ensure all records, originals or
copies made by microfilming, photocopying, or other similar methods, pertaining to
CoC funds are retained for five '(5) years following the Contract Completion Date
and receipt of final payment by the Contractor, unless records are otherwise required
to be maintained for a period in excess of the five (5) year period according to state
or federal law or regulation.

4.3. - During the term of this Agreerrient and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any
of their designated representatives must have access to all reports, and records
maintained pursuant to this Agreement for purposes of audit, examination, excerpts
and transcripts. i

4.4. . If, upon review of the Final Expenditure Report, the Department must disallow any
expenses claimed by the Contractor as costs hereunder, the Department retains the
right, at its discretion, to deduct the amount of such expenses as are disallowed or
to recover such sums from the Contractor.

<

SS-2024-DBH-11-CONTI-01-A01 B-2.0 Contractor Initials

Southwestern Community Services, Inc. Page 20 of 20 Date
11/18/2024



Docusign Envelope 10; 985DA23C-D37CM8A3-e0ED-90OEBE252A02

SCS • P*rm*fwnl Housing Prognm

|coC Fund* - NH001M.lT0a23ie

Extvbn C-6, Budfci, Amendment •!

SFY202S • 9/1/24-6/30/2S
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activltv Name BUDGET VTD MOMTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY
Operasng Coats 5 i«e.t$t 6 6 1 1 • 3 3 166.151 3 ■ 3
Attnewtralien t 3.247 6 6 3 S ■ 3 3 3.247 3 ■ 3
25% RaquM Match 43.162 6 S 3 43.162 3 3 3 - 3

212.560 6 $ 3 43.162 3 - 3 3 169.296 3 ■ 3

M-Y2U2b-//J/2b-«/il/2b |
TOTAL I>M>GrAM COST contrAcToA $HAre

Activity Name BUDGET VTD MOMTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY
Operating Cetts 33.230 6 6 3 9 3 3 33J9Q 3 - 3

UmlnistWIon 649 S t 3 3 3 3 649 3 - 3
2S% Raqulrad hialch 6.633 i t 3 . 8.632 3 3 3 • 3'

42.611 » 1 3 1.132 3 - 3 33,879 3 ■ 3

r

' T OTAL -9/1/24-8/31/2S .

OONTlUeTM BkAR£ bHS SHAkE
Activltv Name BUDGET VTD MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY
Oparshng Costs 199.361 6 % 3 3 • 3 199 J6I 3 • 3
Admtnhtration - 3.896 6 i 3 3 • 3 3,896 3 ■ 3
25% Raqulrad Match 61.794 6 J 3 31.794 3 3 3 • 3

265,971 3 S 3 31.794 3 • 3 203.277 3 • 3

Total WrO Mileh 703.277

SS-2024-OeH-ll<ONn-Ot-A01

Sovthweittm Communttv Servlee*, trie.

Comractof Irdtiah
11/18/2024



Oocusign Envelope ID; 9e6DA23C-D370-48A3-dOED-900EBE252A02 I
Exhibit c-7, Budget, Amendment ei

SCS - ShtKtr Pitis Can

ICoC Fund* - NHOOS7L1TO02314

SFY2025 - 7/1/24-6/30/25

TOTAL PROGRAM COST CONTRACTOR SHARE 8HS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Rental Aaslsuflca S  uijee i % % i ■ i S  331.966 $ i

Adminittration $  11,672 i i i i ■ S t  13.672 $ • »  - -

25% Required Match $  S6J17 % % - $  86,317 1 i i ■ s

TOTAL HUD FUNOS/HALANCI: t  411,5«S % i S  I6J17 i ■ s S  34S.268 S • $

•TOTAL~7/iy24^/30/2S'
TOTAL PROGRAM COST CONTRACTOR SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

RentM AaMstance i  331,996 S $ $ $ • $ 6  311.966 S - i

Administration S  13,672 $ 3 s S • i S  13,672 $ - s

25% Required Match S  66,317 t S $  66,317 i S 9 - i

TOTAL HUD FUNOS/BALANCE 1  «31,56S $ S t  66J17 S - t S  349,268 % ■ i

Total W/O Match MS,266

SS-2024-DBH-ll<OHn-01-A01

Southweitern Community Servlcet, inc.

Contractor initials

Date



Oocusign Envelope ID: 988DA23C-D370-48A3-60EO-g00EBE252A02

Exhibit C-8| Budgtt, Am«ndm«nt HI

SCS Rapid Rt-Housing

CoC Fund} - NH0074UT002311

TOTAL PROGRAM COST

SFY2025 • 1/1/2S-6/30/25
TSRfSJkcToR'SHSSr bHs share

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Rantal Asststane* M.OOS se.008

Supponiva SarvKM 10.su 10.5U

Adrnniairation l.SU

25% Roquirad Match
TOTAL HUD PUNDSmALANCE

17,826

•7.760

SFY2026 • 7/1/25-12/31/25
TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity Name
R

BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

ontal Assislanca

Suppodiva Safvicaa

AdmirMirabon

25% Raquirad Match
TOTAL HUD PUNCS7BALAN0E

17.825

TOTAL - 1/1/25-12/31/25
TOTAL PROGRAM DoST CONTRACTOR SHARE BHd 8HARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Rental Aatisianca $  116.018 % » $ - $  116,016 J •

Supportive Sarvicas t  21.116 t 5 • S  21.116 3 -

Admintttration S  2,735 t S - »  2.735 $ •

25% Raoiarad Match . S  35,651 $ 3  35,651 5 3 -

TOTAL HUD FUNDS/BALANCE 1  175,5ia s $  35,651 i ■ >  139.667 3 •

Total WIO Match • 139,867

Concraaor Inldab

S5-2024-06H-ll<Omi-01-A01

Southwactarn Community Servicas, Inc.
11/18/2024



Docusign Envelope ID; 988DA23C-D370-46A3-80ED-9CK)EBE252A02
Exhibit 09, Budget, Amendment •!

SCS • Next Sttps

|CoC Funds ■ NH0092UT002308

To7Sr?B5555Kre5Sr
SFV2025 - 8/1/24-6/30/25

CONTRACTOR SHARE

Activity Name BUDGET YTO MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operetlng Costs ie2.4M IS2.4M

Supportive Swvfces 44.m 44,796

Adminlstrttion 4,497

2i% Required Match
TCTxnnjCTDrosTBXDoicr 296,616 39,069 291,759

SFY2026 • 7/1/25-7/31/25
6<l>^6V6h^MAkd

Activity Name BUDGET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTO MONTHLY

OperstInQ Costs 16,587 16,587

Supportive Services

Administration

25% Required Match
TCTXURDcrnnDSTBXDmcr 76,437 5,96» 21,068

TOTAL PROGRAM COSt
TOTAL -8/1/24-7/31/25

CONTRACTOR SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operating Cosls 199,045

Supportive Service* 46.670 46,670

Administration 4.906

25% ReqUrwl Match
TCTxnmrmBSBXDmcr

64,432 64,432

317259 64,432

TOUl W/0 Match 252.621

SS-2024-OBH-1I-CONTI-O1-A01

Southwestern Community Servlcet, Inc.'

Contractor initiais

Date



Docusign Envelope ID; 966DA23C-D37(M8A3-e0EO-g00EBE252A02
ExMbit C-n^ Bvdflet, Afncndmeni f1

SCS - Psnnaneflt Housing Program

Icoc Funds - NH0019UT002316

SFY2026 - 9/1/25-6/30/26
TOTAL PROGRAM COST CONTRACTOR SHARE BMs 8HARE

Activity Name BUDGET YTO MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operatino Costs S  165.151 t 5 3 3 • 3 3  166.151 3 • 3

Adminittratioit $  3.247 % S 3 3 3 3  3J47 3 • 3

25H Required Match S  43.162 % 5 3  43,162 3 3  • 3 • 3

TOTAL HUD FUNDSIBALANCI: t  212,S«0 t % 3  43,162 3 - 3 3  169,396 3 - 3

SFY2027 - 7/1/26-8/31/26
Y6rAL PROGRAM C6&T CONTRACTOR SHARE

Activity Name BUDGET YTO MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operstiitg Costs $  33,230 $ 5 3 3 - 3 3  53,230 3 - 3

Administretion $  649 5  rs 5 3 $ - 3 3  649 3 - 3

25% Required Match %  6,632 5 t 3  6.632 3 3 3 - 3

TOTAL HUD FUNDS/BAi,ANCE S  42AI1 5 i 3  1,632 3 • 3 3  33.679 3 • 3

1
TOTAL •9/1/25-8/31/26

TOTAL PROGRAM COST CONTRACTOR SHARE BHS8HARE

Activity Name BUDGET YTO MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY

OperaUng Costs 3  199,361 $ 5 3 3 • 3 3  199.361 3 - $

Adminislratlarr $  3,696 S $ 3 $ • 3 3  3.696 3 • 3

25% Required Match S  51,794 s S 3  51,794 3 3 3 - 3

TOTAL HUD FUNDSTBALANCE S  255,071 s % 3  51,794 3 - 3 3  203.277 3 - 3

Total W/0 Match M3.277

Contractor Initials

SS-2024-D8H-11<ONTV07-A01

Southwaitern Community Services, Inc.

11/18/2024



Docusign Envelope ID; 986DA23C-D370-48A3-80ED-900EBE252A02

ExhlUl C-12, Amendmcfit •}

8CS • Slwlttr Plus Care

|coC Funds - NH00S7UT002314

SFY2026 - 7/1/25-6/30/26
TOTAL PROORAM COST CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET YTD MOtfTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY
Rental Asatssance s 331.596 S $ % $ - $ s ■  331.596 i ■ S
Adminittration 13.672 % S i i ■ s s 13.672 S • %

25% Required Match 66.317 t % i 66.317 J 3 6 ■ i

TOTAL HUD PLIMD$/SALAMCE 431.S6S t % % 66.317 i ■ 6 345.268 i ■ s

TOTAL - 7/1'4»-e/du/zb 1

TOTAL PROGRAM COST COkTRACTOR SHARE BHSShArE
Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY
Rental Aasir.ance 331.696 6 S t i ■ t t 331,696 $ • s

Admlnislralion 13.672 $ $ t . s • t t 13,672 s - s
25% Required Match 66.317 »• s i 66,317 i s t • s
rOTiU. HUO PUMbi/BALAMCe 431A6S S s « 66J17 s ■ i t 345,266 % - $

ToUl W/O Match

SS-2024-D8H-ll-COmi-01-A01

Southwestern Community Services, inc.

Corstractor InttUls

Date



Docusign Envelope ID; gB6DA23C-0370-46A3-80ED-900EBE252A02 '

Exhibit C03, Budget, Amendment el

5CS Rapid Re^louslng

CoC Fund} - NH0074L1T002311

SFY2026 - 1/1/26-6/30/26
TOTAL PROGRAM COST CONTRACTOR SHARE bMs SMAtiE

Activity Nante BUDGET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTD. MONTHLY

Renal Asaislance %  58,006 3 6 - 5 1  56,006 S •

Supportive Setvicet S  10,556 S 6 • 1 %  10.558 $ • %

Admnislration $  tJ66 s 6 • 5 1  1.366 t - S

25% Required Metch t  17.026 $ 5  17,626 S S • s
TOTAL HUD FUNDS/BALANCE S  87.760 % %  17,826 6 - 1 t  69,034 5 - 5

SFY2027 • 7/1/26-12/31/26
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Rental Aasatsnce M.OOS

Supporlive Servicee

AdminictratMn 1.367

25% Raqtwed Match
TOTAL HUD PUNbS/BALANCE

I7.82S

17.825

VoVAl t»R66RAKi coif
TOTAL - 1/1/26-12/31/26

CONTRACTOR SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY

Renal Attislance 116,016 116,016

Supportive Services 21.116

AAnMstration 2.735

25% Required Match
TOTAL HUO PUNDS^BALANCE

35.691 35.651

175,51l 35,651 139,667

Total WTO Match t 139.B67

55-2024-0BH-11-COSTI-Ol-AOl

Southwestern Community Services, Inc.

Contractor Initials

11/18/2024



Oocusign Envelope ID: 9d8DA23C-D370-48A3-80ED-gOOEBE252A02

ExhlUi C-14, Budget, Amendment •!

SCS • Next Steps

|coC Fund* - NH0092UT002308

TOTAL PROGRAM COST

SFy2026 - 8/1/25-6/30/26
CONTRACTOR BHS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operating Cost* IB2.4S8

Supportive ServicM 44.7M 44.798

Admlntstrstion 4.497

25% Required Match
rdTAL MU& PUNbS/eXLANCe

59.062

290.«IS 59,0«2 2S1.753

TSTXTPRSSBSRSSr
SFY2027 • 7/1/26-7/31/26

CONTRACTOR SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operatax) Costs 16.587 18.587

Supportive Services

AdmMstratiori

25% Requlced Match
TOTAL HUB FUNPajflALANeB 76.437 5.369 21.068

VofALRRooRAMtbiY
TOTAL -8/1/25-7/31/26

CONTRACTOR SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operating Costs 199.CM5 199.045

Supportive Services 48.870

Administration 4.906

25% Required Metch

TOTAL HUD YUN0S/BALARCE~ 317,252 64.431

Tout W/0 Match 252.821

feP

SS-2024-OBH-ll-COt4n-01-A01

Southwestern Community Services, inc.

Contractor Initials

Oate_

11/18/2024



Docusign Envelope ID: 988DA23C-D370-48A3-80ED-90dEBE252A02
ExNUt C-16] Sudtet, Amendment it

8CS • Permanent Housing Program

|CoC Fur>d} • NHO019L1TOOZ316 .

SFY2027 - 9/1/26-6/30/27
TOTAL PROGkAM cdst C0NTRAcT6tt Mkkl

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operating Costs s  lee.isi 3 3 3 3 • 3 3  166.151 3 • 3
AdmlfVttration S  • 3,247 3 3 3 3 - 3 3  3J47 3 - 3

23% Required Match 3  43.102 3  • 3 3  43.162 3 3 3 - 3
TOTAL HUO PUMbSyftALANCE S  212,SM 3 $ 3  43,162 3 • 3 3  169,396 3 - 3

:

SFy2028 • 7/1/27-8/31/27
TOTAL PROGRAM COST CONTRACTOR SHARE BkSSkARE

Activity Name BUDGET VTD MOimtLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY
Operating Costs S  33,230 3 3 3 $ - $ 3  33J230 3 • 3

Administration S  649 $ 3 3 5 - 3 3  ' 649 3 - 3

2S% Required Match 3  6A32 3 3 3  6.632 3 3 $ - 3

TOTAL HUD FUNDS/BALANCE 3  42A11 S 3 3  8,632 3 - 3 3  33,879 3 - 3

TOTAL • 9/1/26-8/31/27
TOTAL PROGRAM COST CONTRACTOR SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operating Costs 3  199.381 3 $ 3 3 - 3 3  199.381 3 - 3

Administration 3  3.896 3 3 3 3 • 3 3  3,896 3 • 3

25% ReqtSrad htateh 3  51,794 3 3 3  51.794 3 3 $ - 3

TOTAL HUD FUNDS/BALANCE 3  • 255.071 3 3 3  51,794 3 - 3 3  203,277 3 - 3

Toul W/O Match 203,277

SS-2024-0&H-11<ONTM)1-A01

Southwestern Community Servlcet. Inc.

Contractor Initials

Date



Docusign Envelope ID; 966DA23C-D370-46A3-80ED-900EBE252A02

ExhlBJtC-17, Budget, Amendment 11

SCS • Shelter Pitn Care

Icoc Funds • NH0057L1T002314

, .  SFy2027 - 7/1/26-6/30/27

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Rental Aashunce Ui,99e » 5 5 5 - 5 s 331,966 i • %

Administration 13,672 S % i i ■ S t 13,672 i • t

25% Required Match 66,317 5 3 5 e6ji7 s s • 5 • %

TOTAL HUD FUNOSmALANCb 431,563 t 5 $ t«J17 i ■ s s 345,266 s - i

•TOTAL~7/l/26-6/30/27'

TOTAL PROGRAM COST CONTRACTOR SHARE SBsTRIKK
Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Rental Aasisience 5  331,596 $ 5 s $ - i 6  331,596 % • 5

Administration S  13,672 5 5 5 S • S S  13,672 i ■ %

25% Required Match S  66,317 S 5 $  66417 % 5 s • %

TOTAL HUD FUNOSTBALANCE %  431,565 5 5 S  66J17 5 - t 5  345,266 s • 5

ToUl W/0 Match 34S,2Be

SS-2024-0BH-ll-CONn-01-A01

Southwestern Community Servicei, inc.

b\l
Contractor Initials

11/18/2024



Docusign Envelope ID; 988DA23C-D370-48A3-80EO-g00EBE252A02

Exhibit C-18. Budget. Amendment tl

SCS Rapid Rt4iou»lng

Co€ Funds - NH0074L1T002311

TOTAL PROGRAM COST

SFY2027 • 1/1/27-6/30/27
CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET VTD MONTHLY BUDGET YTD MONTHLY BUDGET YTO MONTHLY
Rentel Assisunce M.ooa

Supportive Services 10.SSS

AAnnistretion i.sea

25% Required Match
TOTAL HUO PUNDSmALANCe

17,626 17.626

•7,760 17,626

SFY2028 - 7/1/27-12/31/27
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Name
R

BUDGET YTO MONTHLY BUDGET YTD MONTHLY BUDGET YTO MONTHLY

ental Asstslance 36.006 58.006

Supportive Services 10.SS6 tO.SS6

^feninntiabon 1.367

25% Required Matcti
TOTAL HUD PUNBS^BALANCB

17,625

17,829

TOTAL - 1/1/27-12/31/27
TOTAL PROGRAM COST CONTRACTOR SHARE

Activity Name BUDGET YTO MONTHLY BUDGET YTD MONTHLY BUDGET YTO MONTHLY
Rental Assistance 6  116.016 t $ - S  116,016 5 5

Stvportive Services 6  21.116 S S - t  21,116 S S

^tnaiistration 6  2.735 S S $ • »  2.735 S • S

25% Required Match S  39.691 S $  35.651 5 -
TOTAL HUD PUN05/5ALANCE $  179.516 \ ' S  35,651 $ - t  138,667 » • s

Total W/O Match ( 139.B67

Contraaor Inltlab

SS-2024-OBH-ll<ONn-0J-A01

Southwestern Community Services, irK.
11/18/2024



Oocusign Envelope ID; 988DA23C-D370-48A3-60ED-gOOEBE2S2A02

ExhlU( C-19, Budget, Amtndment tl

SCS - N«xt Slept

IcoC Fund* - NH0092UT002308

TOTAL PROGRAM COST

SFY2027 - 8/1/26-6/30/27
CONTRACTOR SHARE

ActMty Name BUDGET VTD MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY

Operating Co*ts iS2.4Se

Supportive Service* S  44.79S

Admirtlstrstion 4.4sr

25% Required Mated
ITDTAL HUb

58,062

2M.61S 59,062

TOTAL PROGRAM COST

SFY2028 - 7/1/27-7/31/27
Contractor share

Activity Name
O

BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

perating Cost* 16.587 16,587

Supportive Service* 4J)72

AdminWration

25% Required Match
TOTAL'HUD PDNDS/BALAHCr 26,437 5,369 21,068

Vot'aI program cost
TOTAL - 8/1/26-7/31/27

Contractor share
Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTO MONTHLY
Operating Cost* 199,045

Supportive Services 48,870

AdmlnlstraDon 4.906

25% Required Match
iTOTXmCTDHBSTBKDtHCr

64.431 84,431

317,252 64,431

Total W/O Match 252.621

•OS

Contractor Initials

SS-2024-O8H-ll<ONn-Ol-AOl

Southwestern Community Services, Inc.

11/18/2024

Date



Docusign Envelope ID; 9BeDA23C-D37(M8A3-dOED-900EBE252A02

State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scaiilan, Sccrciary of Stale of the State of New Hampshire, do hereby certify that SOUTI-i WESTERN COMMUNriY

SERVICES, JNC. is a New Hampshire Nonprofit Cotpomtion registered to transact business in New Hampshire on May 19, 1965.

I further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing

as far as this oiTice is concerned. '

Business ID: 65514

Certificate Number: 001)6663003

u.

5^

IN TESTIMONY WHEREOr,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

thi.s 9th day of April A.D. 2024.

David M. ScaiUan

Secretary of State



Docusign Envelope ID: 988DA23C-D37(M8A3-80ED-9CIOEBE252A02

CERTIFICATE OF AUTHORITY

Kevin Watterson

(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Cierk/Secretary/Officer of Southwestern Community Services, inc

hereby certjfy that:

(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 14 , 20 24 at which a quorum of the Directors/shareholders were present and voting.

(Date) '

VOTED: That Beth Daniels

(Name and Title of Contract Signatory) •
(may list more than one person)

is duly authorized on behalf of Southwestern Community Services. Inc. to enter into contracts or agreements with
the State

(Name of Corporation/ LLC)
I

of.New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may In his/her
judgrh'ent be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (3D) days from the date of this Certificate of Authority. I further certify
that It is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the ppsition(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated herein.

Dated: 11/12/2024

/nature of Elected Officer
Jame:

"itle;

Rev. 03/24/20



Docusign Envelope ID: 988DA23C.D370-48A3-80ED-900EBE252A02

ac^d' certificate of liability insurance DATE (MM/OCVYYYY)

12/19/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to ttw certificate holder In lieu of such endorsement(s).

PROOUCER

The Hilb Group New England. LLC

PO Box 606

Keene NH 03431 !

coJJTact Ane O'Donnell. CPIW, CIC

PHONE (877)352-2121 1^**(^.Mo,exH: !(/UC.Not;
A^ESS' o^n'^IIQhilhgroup.com

INSURER(S) AFFORDING COVERAGE NAICS

INSURER A Philadelphia Indemnity Insurance Co 16058

mSUREO ,

Southwestern Community Services Inc. 1

63 Community Way

PO Box 603

Keene NH 03431

INSURER a
Granite State Healthcare & Human Services Trust

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER; 24/25 REVISION NUMBER:
THIS IS TO CERTiFV THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN3R
LTR TYPC OF INSURANCE

ADDL
iNsn

SUBR

VYVP POUCY NUMBER
MLIdVgfiP

(MMrtlOnrYYYI
hbUdVeVP

(MMrtlOfYYYY) LIMITS

A

X COMMERCIAL G£NERAL UABIUTY

6  1 Xl OCCUR i

PHPK2636316 01/01/2024 01/01/2025

EACH OCCURRENCE
, 1.000.000

CLAIMS-MAO
UAMAGb lOftkNfkO
PREMISES fFa ocairiftncal

J 100.000

MEO EXP (Any one person) , 5,000

PERSONAL « AOV INJURY
J 1,000,000

OE

X

a AGGREGATE LIMIT APPUES PER:

POLICY 1_] 5^ 1 1 LOG
OTHER:

GENERAL AGGREGATE J 2,000,000

PRCOUCTS • COMPfOPAGG
, 2,000,000

Professional Liability S 1m/2m

A

AU1

X

OMOBILE UASIUTY

I
PHPK2636315 ;

p

01/01/2024 01/01/2025

COMBINED SINGLE LIMIT
(Ea ecddentt

S 1,000,000

ANY AUTO

HEOULEO
TOS
INOWNEO
rrosoNLY

BODILY INJURY (Per peraon] s

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SC
Al

BODILY INJURY (Per eccidmil s

Nt

Al
PROPERTY DAMAGE
(Per aebdenll s

s

A

X UMBRELLA LIAB

EXCESS UAB

X OCCUR

CLAJMS-MAOE

1

PHUB893672 01/01/2024 01/01/2025

EACH OCCURRENCE , 2,000,000

AGGREGATE
, 2,000,000

OED 1 X RETENTION S ^0.000 s

B

WORKERS COMPENSATION

AND EMPLOYERS'UASIUTY y/N
AMYPRCPRlETOfUPARTNER/EXECLmVE rTTI
0FFICEFVMEM8ER EXCLUDED?
(Mandatory in NH)
ir vas, dMcnbs un^
DESCRIPTION OF OPERATKMS b«IOW

NfA

1

HCHS20242(X)0036 '
1
1

01/01/2024 01/01/2025

PER OTH.
^ STATUTE ER

e.L. EACHACaOENT
, 1,000,000

E.L. DISEASE - EA EMPLOYEE
5 1,000,000

E.L DISEASE • POLICY LIMIT
5 1,000,000

1

OESCRtPTION OF OPERATKMS / LOCATIONS / VEHICLES (ACORD 101, Addttlensl Remarks Schedule, may be attached If more space Is required)

3a state: I^H. All officers included. This certificate is issued as a matter of information only and confers no rights upon the certificate holder. This cortificato
does not amend, extend or alter the coverage afforded by the policies referenced herein.

1

p

i

state of NH. DHHS

129 Pleasant Street ^

1
Concord NH 03301 t

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)

^  O1988-2015ACORDCORPORATION. All rights reserved,
the ACORD name and logo are registered marks of ACORD
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Southwestern Community Sen/ices
•People,hewing people in Cheshre and SullK/an Counties since 1965

Mission Statement

SCS strives to empower low-income people and families. With dignity and respect,

SCS will provide direct assistance, reduce stressors, and advocate for such persons

and families as they lift themselves toward self-sufficiency.



Docusign Envelope ID: 988DA23C-D370-48A3-80EO-900EBE252A02

Financial Statements

SdUTHWEStERN COMMUNITY SERVICES. INC:
AND RELATED GOMPANIES

CONSOLlbATED RNANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2023 AND 2022

AND

INDEPENDENT AUDITORS' REPORT
AND

REPORTS ON COMPLIANGE And INTERNAL CONTROL
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SqUT^WESTERN^CdMIW RELATBD COMPANIES;;

-Consolidated f-inanciaL sfAtEMENris
/FOR THE-Y^RS'ENDED MAY 3iV2023 AND'aoaj.

TABLE OR eONTENTS

Independent Agditb^

' Fin'anciar S'tatemerits:

'Consolidated Sta?emehts''of Rinandial Position..

Consolidated Statement of^Activi^^ ]

: fionsol.idated; Staterpents of Fonctibhai Expenses ̂

' 'Consblldate'd Ctatemehtsipf dash-RIpws :

, 'LNptei te^'Cphsolidated'Financial^
'  » 4 t

• Supplemeritary ilnfpfrhatlon:;

Gpnsbiidated Schedules of Funbtibrial Reyehues ahd Expenses»

. SbheHule" of Expenditures of FederaivAwbrds.
,  . - y ' ' 1 ' * L '

Mif^ptes to Scheduie of lExpend

Jhdepen^enl.Audjtp^s^/Report/b,n in^^ ,Flnaricial\,
* ^Rep6^ting^and:ph ■Co|^p^ian^;e Based pn.:an

■ Audit of iFlnahciat Statements: Perfofnied in Accdrdancl' with
'GpvefnmentAjJdijihg^

^lhdependehf Auditors^Report qhiCompliajice .fbr'^'E'a^^^ Majors
■  .Program and'bnllnternal Control Over

thl;UhlfbrrhGuidance'' ^ -

^ Sphe.duje'bf Flnbings-ahd^Q^^

^'Sumrtiary Schedule, of prloY" AudlfjFindjhgs^^

PaqefsL

.. \tS

%:

:8X9 ;

;-32sV3'3'

.34;r^36'

::3tI

■

<' 44/
v' S"
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&Jl^berts
'Pi(i)F(2»(m;ij?soaV}o>(

:CRR!^PIKP .PUAftC ACCDliNT/J«l^

■  'NORTH CONWAY

INDEi?ENDENT-AUDitORS':REPQRf

^tothe,B9an5 6^^^ _ . '
^Sputhw^^tem^G^^

\

■RiBport on the Audit of die Financial Statements

\dpinighi' !

, yye ^haye-. audited ithe;.-a6 cbn^olidated 'finahcial stetbfhents ofV'Southwebtern.
:G6m}Tiunjty';$eryi^^^ Hampshire pphprp'fi^^ "and related rdpnipanles,

^;Which.'dphi^nsp'ithe of'financial ppsltiba as pfMay-31^:2b23, .bn^^
rejaied. Gorisplldated statements bf^ciivities', Junction.a^^^^^
.thep ended. 'and.the.related notes tojile consolidated .financial statement's. ' '

.  ̂

accordance wit^ apcodhfi adapted i,n;the. United 'States of Amefjca! -

\^Basis[fqr6pm^ \
vconductedi' our "audiip in; apcordance 'Wlth, auditing, {standards-g'enefally accepte'd .in .the"

f^Uhited .States/pf Afripric^ ;and'tlie^standards a^plibabje jo 'financial audits "cphtalned 'In^
• Gpyerhnient^^^ Issued by.jhe ebmptrqiler Generalpf the tJnited/States. Ouf
' ■ resppnsjbjlit)es. under .th'ose.istand^ described in the"Auditors' ResjiPnSibiiities.'for'
•(the^AuditPfth^fjnancials.tatemente sectiOmo independerit;
i.of. Sputhwestern iGobi'itiuhity .|SeK(icea^ Inc;T 'and ' related ̂ 'pompanies'^ and to rnipet puK.other ̂
.ethiwi responsibilities, '^in. accordance ■ with the reievarit ethical requlfemehts: relating "to pur'

' audit'.. We ,^lieve 'tha apdit pvidence/we ̂ haye-obtained is sufficient ;ahd {appropriate, to
iprpvidepbasisfcrpura^^^ '!

^'JS#SJPo^s/b'///f/es^ thp'Financial Siatemehts

<$tates of.jArherica,' and :fqr the ;desjgn.' i^plemehtatiqh\\vand maintenance/ ofihtemal 'toritror'
' iTetevant jq. the^^pfep^ cbnsoiidated financial st^^^
Mffde.frOni fnateriaf misStetement; wh^^^^

!'1'
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,preparing the financial. mahagemenf is required to evaluate whether .there ■ai;$;;«
'XopdiilonS: "or ^everits-; cphs^^ In the' aggregate,-, that raise substahtiai/dSpb^
■ Southwestefh 'Cprnmuhi^\Serv JrVci; and'relate'd cpm|ianies' ability to 'cbhtinue as-aigoihg
'cori^rh.wiihin'pne year after^ the date that the consolidated financial statehientsrare avalla^
.tp:be.;iss'ued... ' ' * .

J\udltpts-R6spg'n^^^ Audit pf the RhanciaJ Statements
/^pur-objectiyes ar^'tp^obtaihtfeas'6ha6le.assurance about whether the consolidated 'fihahcial
.statements as.a whole aVe ftee:,from>maten^^ whether 'due'tp .iraud or errprr and,
'to'issue.an audito includes.ouf opiniohoReasonable assurance is:a:hjgh'^levei oh
^aWMrance 'but js.;not'.abso1uie';assjjrahceJahd.^ is' not.a ;guaranteje'that'an. audit'
/ppndgcted ihjaccordance^wHh-generelly accepted audih
5fandarc(s wi|Lalways;detect'!a matedal

vmaterial^misstatement resulting'from fraud'is 'higher. than for one" re^^ fraud
rnay Jnvolye collusioh;-.fbrg^^ ihtentjonal omissipos.trhisrepraseh .the 'pyerridejpf'

^internal cpritrpl:, Misatatjements;are>cphS|dered if there, is a.sub.stantiai likelihpodlthat'^
ijhdiyidualiy pf.in the'aggre^ wbuidipfiuehcethe judghieht'rnade.by.a'reasoh^
ibased ph the consojidated fihahcial staterfrehts., ' "'

In : perfPirhihg •. ah>'audit ^;in -.'ac^'fdah^' willi generally^ : ai^pted- auditing ■'stahd .
'pdverrimeht'Au^^^^^ ^

.  ' Exercisevhfpfessjprial' j"udg^h;e^t^ and. majntain^pr
audit; ■ ' .

•  1

v'«. Idehtify vahd assess; the'risks of . ma^^^^ of the consolidated .""financial
:statethents, yirhe^^^ to' fraud] or lerror... and' design and perform raud[t;<precedur^^^
jespohsiye'to thpse^r^^ Such procedures include examining, on,a test basis- eyidence;
regarding the''amPurits;^*hd]dis.cJPsufes'ln/the cbns^^^^ ^ ^

.Obtain :an''Understahdihg'Pfinternahcontrpl ,releyant.tp^ design'audit'

Accprdihgfy,cornpanies. opinion IS.

'! • -Eyaluate the appjp'priatehess 'of accpuntlhg policies used and the; Veasohablehess/bf
isjgnificant eccGuriting-estimh^^^ made/by.-managemeht, as vyell as'eyaluate'thebverall
presentation'bf theborVsolidated^te ' ' " '

;CoriClgde;whether,"in"bur^^^^ thbre^are^cphditiohs.or events,/considered, in the;
iaggre^ate, that 'ralseVsubstahtibl dpubVabogt Soathwestern Com^m
and.related companies; 'ability lb continue as a gdihg concern for'a.reasonable period'Pf
time.- - ■ ; . » = .

interhaTcohtrblrrelated:matters:that we Identified dOring :the audit."

'2:
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iRepdftonSumjfiarizedld^^
' ■ ■* . _ '')Np:\}aveprevidUsly-audited .Squjhwestern^Com^^ 'Services. Inc.' and*xelaled 'cpmpa'nie's'.' '
4022-financial sfetements;^ Expressed ah u_nniodlfidd'auditj6p(nion on thosd..audited
'financial staterriehtV in> pur jfepbrt .d^ted "ppbrqafy>?■, '202^. lin our 6pJnion. ,the-;^urTi'n^
^comparative inlfbrrnatjbn; presented herein 'as;'of ahd ifox'the. year dnd^ May 31[ 2_622. M:
.^cpnslsteh\;'in all-hiateriai respebts|>with theiaudited financial sta
derived? ' " ]' ' .

$upp!emehtaryjnf6iwa0h^
-s w • - . . .. . . - . . . . J , • ' - • . )

xOqr..aUdit:wps;.pppducted. fp^^^^ the'pQjposepf^forrhing ah.'p^^^^ onXhe'dPhsplidated fihahciar'
:stetementqys; a Thd 'acc^mpahyihg/'schedu orexpehditures bf .fedeVa'l awbrdK -as
required ;2 ,y.S.''C6^e of Federal :Reg0atiohs ^ 200;/ Unif6fw>Admini^^^
■^eq'yimi7i$nts;:Pp$t A^arcfsl is presented^^
parppseq\dfvaddjti'pnal :an^ is?'. nQt';a.fequii^'*^p^^ pflUib i^nsplidated-

•statements.'SupH information 1s thelrespbnsibijity;pf management, ah^ ahd'^
relates? directly' .toV the; underiying; accpuhtihg ? and'p^^^ TecoVds' -usedJto" prepare the,
cpnsqlid^ed ''financial ^ The Hptorniatio.n to' the'?additirtg,,
iprppedures applied In trtejaudit.'pf thevcqhsqiidated fina^^ statements ahd\bertain additibnal
;pr6cedures. including cpmpaVing.a^ such; inforrhatibn directly to', the uhderlyihg;
'accpunting 4hd;pther;fecbrd,s ;used ^ prepare ;the.'pbnsplidated financial .stateitiehtq of tb'the *
vcpnsoiidated financial sbtements th^ other "additibna! Iprocedurb's- in laccoriatice/
i'wrth auditing.standards:generally;abcepted jri^ States of America.;in 0Urvppihion?^tHe.■
.seheduie ofexpehditufes'offede/a^ matenafrespebts, in relation t'p/
'theconsolidatedfhahciai.statements'aS'a'iwhble;/'

?Other Reporting Requited^ by;d^

laws;,:reguiauons/.contracts,; apd .grant (ag^^^ matters;fThe purpose 'of thai
report is-.splely :to' dbscfib^^ ^scope of bur testing of internal cbritfofover ?fihahbial : fepbrting
andcompliant. and j the^ fresUltsxpf OPt rtp . provide" an ppinidn bnVttie

-.effectiveness dflSbutbWestern idbmm^^ ind'b intefhal Control' ovef'.finahcial
fepprting Pnbh- cprnpjia'nce.' That'feport is ah integral part of an audit performed in accprdance,

•w\\h'0^emm^^ Sfan^ai^SJn;cpnsld CpmfnuhityVServices," ind/s
ihtefnaj CQhtrproyer flnahclai;rep;brtin

';Wolfedoroi' ̂ ew Hambshife/
dahuai7j4;2^^ ' ■
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iSOUTHWESTERNCQMMUNltVSER

^^CONSOLiDATkbSTATEPiflENTSOF^INANCIALTO^ ^
' MAY 31 .' 2023 AND 2022r '

-ASSETS

•CURRENtA^EtS .. ..
' 'Cash and rash'equiyaten
' "Accounts^receiviable. net /

Prepaid Lex^hses.

* total curfehi assets

■PROPERTY ,
•Lahdahd.buitdings^
Vehlcles'andequipnnent

»l;urn2ture;and fixtures^ ^
"'Total property

: Less accurhulated;de'pi;ecjatipnr

Rrdperty, net:

otHerasset^^
investnidnL'in related parties

»■ Right of use/asset''
' ' bueifrdmVi^a.t'ed parties" • ^
' Cash escrw and,reserve'fund.s.» ^
Security deports <

'iOthjef assets • "

/Total other assets •

Total assete.

.f . .-V ^

•pURRENf LIA'BlLmES ̂
•".'Acc'dunlepayablev •
^ Accmed/expenses^ ^ . i
' «Accrued.payroll ar^di^^^ 1
< 'bjhercurrent.liabHi^^^^ " I

•  ' : RefUndable*adV^^ • _ , .
r'CUrrent pprtipri of right.ofUse liabil^^ ^
■'Curr.ent'^rtipn^qf Economic JnjuiVjD^ • '
'TDurrent portion pfjpng term debt'

' Total'current liabilities

^NONCURRENfLlABlLlTIES- ^
• 'Ldng.terinright oTuse liability^ less current portion.showh above •
•'Econbmiclnjury Disaster loan,; less^Current^^rtion'shpwn.above.-
' Lqngjerrn debfjess.current pprtlon^shpwn*^al?dve"

'^Trtal npncurrerit liabilities: ' |
' •Totil'lidbiillies; j

" r^ET.ASSETS:
'yyithput dohofjeStrirtldns"' 1
'^iWith'dphor.restri i

; Total net assets''" 1

Total;1iabilities a'ndjiet assets s

■ LIABILITIES AND NET ASSETS

-2023'

■i
2;027,517

-  . 157.4'49.

30.392;465-
"'647.670 •

-  - ■983.264 i
■;32.023;399

M6.520.626"^-
15:663:373'-

^64,178 ,
.98;i59
'53:895 .

1.1556:493
1.11;044.

--- j384.

i2022r

'3i163:976 , 1
'  .1.745'952.

-■243.990

!5.1^3.9i8::

4;8^.T53

•;29.859.136;v
•  'SSS.SS^' .

/  -"958.072'
■ •;;31.372.762:

,  . • ' j

^-15.527.483 '

-•i5:84S.'279' v

..9f,23b..

:'*47.566.e
.i:479;277:'
'ili.d33i'

.  'SS^l •

' 4:'73l49d;

;$:'21.810.406 •'siiMisiilsi;

% 2ZQ]27Q-
158.107*
235,401
.166.988; -

•1.246:767:
32.364'. ;
*/3.685.

■ ;18'3.158

•$■ » , 2b8.035>
^229,110. .
,•353.786
-158.972.

■*1,519.622

. 3-585-1
.-"159.974'.

2.265.760' .:-2.633;084'

^  • 65:795
.1^.966.

^11.103.983

_ ,1.1.314.744.

■;13'.5'86.504-

-;8.i06.'5ld
'■123:392

.  :8;^9^02.

M46.'4T5
. - -T f.243.212.

0138^627/
_ :-r4:6'22:74r»

^ ''8;5§4:624'
-• .134.352 •

V':8.698.9T6'
-^21.810.406. :$vv221721'.687-

-■See to CpriSolidated}Elnan(^al..Statem.  .r. ' " ."j :
i-4'
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■SOUTHWESTERN COWIMUNiTV SERVlCES'INC. AND RELATED COMPANIES

'.CpNSpLlbATED STATEMENT Of ̂ ACTIVITIES '
. FOR TME YEAR ENbED:MAY 3,i;-2023

.WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

WlthpuLDonor
' Restrtctlons

• r • • ' • - •

yyith Donor
■Restrictions.

.-2023
■Total'

■ 2022:
total

.' REVENUES AND OTHER SUPPORT''
I'doyernrhenlcohtrads'v.

: iP/ogram serylcefMS
' ^Reh^l Income:'
iiSuppprt*/;
""^S^n'sorship
ilnterest incbrn®

lF6rgivehess;pfjlebi;
Miscellaneous
iln-kind contributions'.

. ! . ■
.:$]Z3,407;3'91
"l 2.480.960

1  1i873,226
591,754 ■

,  " 8.-197
;  '18,235
:  iee.ear

-1^4,742'
.. 4- -'69:852'

■•123!392

. $:23.407,39,i
' :2.480.960''
'■1.873.226-

:715.146-
'.18.197 •
:iB.'235.

•jes.gaV-
'104,742 •
.;69.852 -

'$ 24^553,574
: \ 2,99'r,407-

' 1,817.636 .
> 669,175 '

.28,526.
.  .'1.099,^

'90,609;
•156,954 ^
.89.366'

rTotal,reveriues'and othersuppprt» [28,721,288 '•123^392' ■28:8^;f8b^ ;'3,6.3?S,346
VNif ASSETS RELEASED FROM

•'restriction's.. .  1 '^34.'352 . -►(12&.'352y
*  K

iTotal feyenues.^bther support,-.and.
met assets.Velebsajd'fro

-  4 . . .
• 1 -

^28.855.6^0 '  ■ iio-gebv ...287844 6804 . .36:398:340,

^€)^ENSES
1 Program seivlces

■ Ht^e enei^y programs.f
■ .Education and nutrition.

Hbmeless.'pTOgrams •
Hpusmaf^BeryiMs. J

'"^Economicdeyelopment seivic^Sj »■
^lOlher^programs!'

1

i  ;

i:3:o9b.47i
l.9.41,7i446
[.•3.413.505'

73i;'021'
,  •j-*S78.'220w

■9,895,61 7N
-:3.090.4,7"l •
f9,4'17,446'
73.113.505 ■
' 73i;02l'

. - ̂ 678.220' .

*7,b5t;7W
■ 1826,493 •

••13:349,415
/3.076.44e'
'* 658,791'

-::'683.6dO*-

"Jdtai.program sewic^ .,26,926,'280- •» - ::26.?26.25p-,- 27,639,9P5'

Supporting acjtlyitles^
''Managefnent~ahd geherall

1

.  !:2.36a358-' c.^ 2.366.^8' •:'2.03i;266'

total, expends'/

V CHANGE IN NET ASSETS BEFORf
''tSAINtVO OF PRQPERTY/'

'29.286;638 .  -29;2&.638' ?29.67-i:i71

(436'998) (1^960). '.(441.g58)< 727,VS?'
'GAIN (LOSS) ON S^ '  '2.9,36; -A :2.936'. , '(^.836)
LOSS ON INVESTMENT IN LiMITED PARTNERSHipS J ! '•(36;652) ■■(30.652V* ;(4i77ii".

' CHANGS IN NET ASSCTS'.
1  , » •

;  (458,114). [lOibeo)' . 7(469,Q7^4) *66l'562
'■N"ETASSItS,-,BEGrNNtN^^

' V : ■ • ' * -
.  Ib,564,624 ■- -- ■134:352 ,  - 8.698.976 ' ~ 8,030.414;

* 'NET. aSSS-S;' END '6| Y^R'
■ - 1 ■ • " • ■ P • w* '

•  :$:.fei66;5iO' ■$. - .123,392.
»  ̂ ■>-

;$ :/8:69"8.'97.6';

.S^ Notes to Consolidated Financial Staterhehts^f

<5
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joOTHWgSTg^ CQMMUNfTY SEPWC^: INC. AMD RFLATm CQMPAMga
'COKSOUDATEO.STATEM^.OF FUNCTIONAL DC^SES:

FOR THE YEAR ENDED MAY 31, MM '

'Pay^ tBXM >
EmployM behefts'
ReUren^y
Advertising'
iBank (ttsrges
;CorT9uter cost
Contractual.' ~
.DepraciBtion,,
. Duo/registration
OupFlcating.
insiirance
Iraercst

Maating ̂  coofarence
Mscelaneous eioenaa
'Misceianeous taxes ~
' Equlpmant puithasas
'Ontea expense
Postage.

iPrafesslonal to8s-«-<- . • —
Stafl davelepfflare arid traMng
Subscriptions '' '
Ttiephorte
■Trayal
Veblcte
Rent'-
Spaeamts ^ >
Dinct clienl ess£usrtca

Hn^ind expenses
TOTAL FUNCTIONAL EXPENSES BEFOf^

MAMOEMENT AND GENERAL ALLOCATION

. Altocatibn ^rnmagernere a^ gen^ expenses

'fOTAt ^NCliONAL ^ENSES

Education "Economic'
•Home Energy: 'and ■ 'Homaiess Housing* f Davaiopmaftt -■Otfter •- T6ta4 ' 'Managamaot. ■rim.
-.Proorams •Notfltlw Proorams ' Saivtees ■Servieea. iPFDOrama^' ££2fl^HD and Oenarel Total >

»S 894.^' ' Vs .1.M7.W' 5- . 833.731 - •3 -^easiw, -J. '^418 J. .441.854 • i" 4.^510-, "$ 9"l8.7>'^ j .■5'515244
■ 57.891 i 151.663 i 1 50.582. 49,028' > 30,751. '  ».239 ,,378,154 67.510. '443.664
1^466 ' 380,268* ,144.229 212,369 -  • 35.364 128.121 < .1,012817 f163.746 1.176,563-'
35.253-' 10S.S74.- '38.176' ■44.702- -15.838 26.598 .266.141 63,144 349,285 ■
.3.510 -  7,035" ;1.706- • .3,611; .2333 - 18.195 »1.524, 19.719

• 10 . -».23 •4.175- •- ~r 4.208 - •8.243 ■ 12451
. 22.147- . 21.189' .21.648' 28,550' 19.001 112S33< .147,767 • 260,300-
751.082. •15B48'- .35.804) 21229. 32.679 ' •11.039 -887.481. •*117.724 • . 985205

- : 28.865: .159,460' e92.ia2' ' . 7.700. 888.207. •.148.562' 1.036,789
•4.480 1,0801' ■■4« 267' 6295 11,110 17.405

1.469 •12.587 - ^  ' i ' '14.056 •16.742'^, 30.798
'13;455.- •18.378'» .38.947 .70,125- •19.755^ 9.030 187,690 44.378 • 212,068'

3.940 5.205 64.004 "> '428 53,577 T08.8S3 . 172230
:13.e9l; 158 <696; .3.962; '4.153. 1901' ,23.959 ' 15.367 39.326
•1.205 :l596'. 45 130,108. 1 13.0411 1,164: 148.162 36.401 164,563.

-• 122.213'' 122,213' ••451 .'122664
7.732 ■ 3.636 7,9831 . : -19.351 • 690 19,941.

68.290 12.5741 -31.714. 1^403 10.330 • 1.630 135.141 33.063 166204.
.1.378' .226. _.176' , .  .-1230— — 484'. . 2387-^ -37.767- '■40.154-
^2.825 -• •6,559 ■ 32.542 . - . 41.926 98,770- . .141.696'
•laiBI' 1.323 ■1,065 •6.568. • 1,780 1.226 22125 24,323 •48,448-

- -■ 115 . .  115 " 327 .  442
' 7.081 ^ 4,984 '29.729 19.282' 1.771 1.698. .64,745^ 60.155 124,900'
'7,440 .19.611 .128,830 10.111. 38.103 . 204,095' ' 6.660 210,745-
15.962. -  651 - 1,653 25.000. 83.361. 7,639. 134,166 "772 .134,838
.19.200 .13.900) - . . . - 33.100 33,100
18.019 244.532 554.835 922,645 15.968. , 1.785.999" 160.957 1.916.956

'8.012,822 140.913 7.532.435 14.183 • 52.443 2,264 15,755.080 45.928 15,601.008
. 69.852 - . . 69.852- . 69.852

^695.617 • 3.1:TO.471 •  '9.417.448 3:113.505 ,731.021 ' ' 678.220. 259^.280 ;2.380.356 29,^.638

867.4M 270.911 ^.533* 27l9» . 64.081 69.453 2^60.356 •  r236b.35m .

«'10.763.067 .S 3.381.382 $ 102^97^ S 3.3n.435 $ , 795.102. '8 . • 737,673 S 29i86.e38 $ . S 29.28ie.638
.  s .

^ Notes to Cof^ildatad Firw^i Statame^ ̂  ■
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. SOtn^STT^MC^f^lW S^^IMC AMD RaATgbcOMPAWTga:

JCOHSOUDATED STATEMENT OF FUMCTIONAL-EXPENSES
. FOR THE YEAR ENagQ mV 31, am • • '

'■Piprroi'
■-PayroOtaxM

Emptoyn bencnsV
'RMiremfflt.

< Adveftislngt
< Baric,chargw ^
«.Computoco«^

CMnotual;
(.^oiepredstion . .

■ Di)ea/rqibtfKioh «
OupUcating

• Insursnca
- McrM' •
•' Meating'arKl eonferenca

MtsceSanBotn expense
' MbMBaneoutttxee-~
' E^pm^ purthases

OfllMBcpenM ■
a-Postage- . -- -- - :
' Protosion&l fees •

.Staff developcnere and ir^lno'
' Subacrlpttaa . . '

■ ttiyphooe'
Trsvd •
VeMde -

•■Rent
Space costs ^

' 'nrM'CDent asslsivxM
* In-tind eiqwnsei '

TOm PUNCnONAl. EXPENSES BEFORE -
GENERAL-AND MMSAGEMENT ALLOCATION

ABocetion of rnanagemm and genetel exp^ta>

"TOTAL FUNCTIONAL EXPENSES

7.051.760

. 5iS236

l.Edueadon ' Econofflle
lome Energy '."•end- ■ Homeleu ,HmainQ , ' -Omioprnmt ' •> -Othw- .Total ^ .Manegemetrt 2022

PrwrFFff- Hutrttloci . PWftnw Swicw, .Servteei Proorams and Oenersl Total

) ■ : 551.449
•  a »

• 6 .1:553,713 ' S '601,469 >  672,177' 'S 3*0.079 -$ ' 416.924 ' 1 4,'13S,811 .8 - 856.748 ■ $ '4.^.5M,
45.132": •  -127,557 ■ 49,849' >51.549; • . 30.490-• -35.545 340.122) .68,379 i -  406,501 ■

137.iS44 387.-109'' 140.322 ■217.637 • ' 27.775' '137,184 • i;047.i57l" :i01.743 -1.149.314'-
31.440- • K.676 -32,887 -  "49,044-' 16.083< ^18.560 ■"243,710 ' 66.594 ■ -:310.304
' 1,066' :i2.573; '428 7.537 - eieoi. : . -30.405- 5.120: - • 35.su

" is : ■  -• 663 4,650 ,  ' - " 5,348 9.701- 15,049.
■  "307' --"15.7W 13,319 8.001 - .14.6I61 52,199 W27;747 ' 179.946 >

■ 828,975- 15,256 .87,421! i».033 ■- '35,197. • •992.882 63.330" 1.056312
'f ■ - ;».438 . '134,036 • 674.506 --3.816. -838.790 ',150.983 ,989.773"

- .'2539' " ' *9o;_ .'508: :12s « ",3.662 Ti.739 15.401
.  •• - 8,660. . X-- . 8.680' • 5.503' '14,163
e.i23- 16.620 35.'676' ;e2io8 • :i9.8$9' 7.313 147.ra- 45.537 193336!

■ -423. * •'9.538. 48.822 - • 278 ' -69.056 - 118.506 - .l'^,865-
. 354 -.3.255 832- 2882- 7.303. 1.636' •8.939^

.670 .2.9171 120: ■ J12.217 6.388- 6.102. 127.414 '30.814' 158328'"
- - '129,976' "  "i '  ■- 129.978 '  150 130.126

i 4.730 3.421 5.376 -,; 519 .24.(M6' 720 34.766
4^201 . 8.735 ,.  22.754:. .  10,409 - - -3.513- - --88.702- c 24.071 ~'112.773~

^19d' ■ 363 . 28 24 • .171 796 • 33.927 34.723;
1.075 ,  • • 4".^ 26,930 ' . ^548' 85,753 118.301

.1.666 2.S67 <825 3.095 •121; -1.865 10.259 • ;e.78l 16.040
.. •? ' - :228 • -o 228 .  180' 400

' 5.147- 3,727. ,21.^0 • 19,709 1.930. 1.298- 53.481' 46,594 100.075 -
4.715 1B6S9 .11,158, 14,764' . 26.330 .249 > 76.095 1,428 77,523
6.'^33' '2099 • 24,565. 79,216 "  12061 128.374 1.420 129.794'

'8.000 16.300 , • 24.595 48.895 . 48.895
21.837; 205,132 '456.406' •886.317 19.742 •25 1:S».461 '164.162 1,753.623

■ 5:338.825 - 212.648 11,724.070 11.007-* 37.540 2.953 17.327.043 - 17.327.043
-89.366 . . ■■■'■rt - - ' 89368 -  • 89.366

2.826.493

-207.720

13.349,415

981.053

3.070.446

225.046

658.791'

48,415

683.000

50.1^

- 77.639.905

2,631,268

2.031.260

(2.631.2661
■y 7,569,996 S '3.034il3 5 14.m468 $ 3.^.094 S .707.206 . 1$ 733.194 % 29.671.171 ■ »

29.671.171

S'29,671,171

Sea Netes to Consolidated FlnsndaJ Statemenli ■

f
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v<iQUTHWESTERN_C INC. AND RELATED^dOIVIPANIES'

- consolidated-statements OF CASH FLOWS
FOR TFIE YEARS ENDED MAY 31^'2b23;AND 2022'

^;cAsHyLbw"s>RqlvidPE '
^"Ch^ge in net assets V " ■ - ' . _ ^

,>Adjustriieht8 to reconcile cHapge m^ net aWets'to 1
'net'cashjrgmpperatm^^^^ • ^ I
xDppredatjpnT;. '

.';Ani6rti^ti^'pf deferred j
",Loss '{gain) on sale of, assets'!. ! I ".' j
Loss;pn'lnvestfneijt tn iirTTiled partnei^hipsi | ,

..Forgiveness of7debtt - .
VDecreaM (increase), in as^^^
' Accounts Veceiyabte.'ne^
*' Prepaid expenses'
;bue fr^ retate'd parties ^

^  • Security (deposits'' _
'^'{Decrease) increase In'liabiiiti^; • '
'^^^Accounts^'payabie^v. • ' '
■♦Accruedexpenses, ''
.Accrued payroll dnd ipayroli .'taxes v"
'pther_cufre'nt iiabililiW''' "

* ■ Refundable advances I

N.EJ cash provided,by (USED INI QPEf^TING ACTIVITIES
*  • - •

= bASM FL'OWS FROM INVEsflNG'AcVlVltlES
' prbceeds from ,sale of property. '
i Pyrcfiase.of.property./•-

iNEf CASH USED IN '
■ CASH FLdWS'FROM^y^^^ >

N proceeds from long tViTiyebt' ~ % ■ ■ " ^
: Repaymenf% (o'ngterm.de^

'Nrr!'CASH USED IN FINANCING AGTIVltlES
• v;:

'NEXlNpR^jSF(PEC^
;CASH.ANp REStRrcfEpCA$.H?BEGINN^^^^
CASH and RESTRVcT^^ CF^YEARr- ,

'2023 '2022 ;

.$'■ ;(469.074)' -' ■"$ .^8;^-

.1.0^.769 •989,773
'  '^2: 662'
(2,936)'3 •1.4.836
30:052' . •43,7-7i. ■■

;(1^.93^) (90,609) •
\  » .

{28r^5)-v 38.041
'ise.wt t« •(18l;362)'
'(6.329)- ;

.,(5.243),,

'3'1;235; ;(32.55l'):
(71.003) .'59.036-

(118.385) 109.783^
..'8,016 -• '_10.118

J272.835)' ^ ..  :789.667.

-(195.794) ''2'."422':056'.

•3.3di 3".wo;
.'(467.8b7)' .  .(Wi",642y

.  ..(464.50d) ^^('827,862):
•e • '-

.V 8.58,1- r* * '

- .' (187.-127) . . -  '■Mss.es's);
-.-(178r546r .(.155i683)

• ..(838',^6)V' i:43J,57;j
- 4.631253': ^ 'i;i94,68i '

L$- 3;794:4d7:.i . 4:633.253'

L-
;Seei;Notes fo Cbhsolldated Financial Statements'

i's;*
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■/SQUtflWESjERWfeQMMuftlT^^^
•CONSOLlbATED STATEMENTS O^.CASH FLOWS (CONTINUED)

■ ' FOR THE YEARS ENDED MAY 31. 2023 AND 20^ '

2023^ . 12022;
- -«-r ^ . .H . . - . - 4 -4 -

'BUR.PLEMENTALplSCLpSURES OF .CASH FLOVV INFORMATION;

;Gash;paid dtffTng .S -171.^8' /$ ..^'i 76.903.
GASHANDRis^^^^ ^
' Cash and cash^^ulyalenlS ; •$. 2,237,^14 - 3'153.97'6^

CMh^escrbw.and.reserye , ,' ">1,556.493"- ,___i479j2]7'

Total cash and restricted calsh' ^ _.,3.794,407 '4.833,25'3'

iSUPPLEMENTAL PISCLOSURE?PF NO^^
-VvProperty .financed by^tong.terrn'debf' $ - '•^7.421 595.016^'

% ^ 7., r ^ V . , ^ ~ -r . . •ft. .'
vSeeNptes to ConsclldatedFlnanclalS^temd^

^  -if s t
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cdlVIMUNITY SERVICES. INC. AND.RELATED COMPANIES

iNOJESTOCdNSOLIDAfER STATEMENTS:
TOWhE YEARS ENDED.MAY 31;2023 AND 2022

iNOtE l- " 'iQRGANIZATiON.'AND SUMMARY QF-SIGNIFICANT ACCOUNTING;?
*  ' iPOUCIES/ ' ^

•r'-v " i . .
■ General. - , . . ^

'iSputhwestern, 'Gortimuriity inc. .is., a New Hampshire'' honp'ro^t!
'^cdrporation fpm cdrpdratibn that offers an array prsp^fc^ite^
i.the ;ejderly,/disabled, and, IdWjin ho.useholds Ip, Ihp Cheshire^apd^Sulliyah^
I . cduh\ieVpf New.' Harn'psHire. Various; pr6grarTl■s.provide^as'sistancp,in/the ;areas:.
.fof>educatlon, phild- .development pmploymeht, . energy ■ and ' its -^risen/atibn,. ;
'hpusingi: /V^'^^'-f'P'Ppfessness p/eyentjdn: ' 'Servlces/are proviSed^ vthrough
Sdqthwesterh ^Community. ■5en/ices;'.;lnc:, and its, related • boTpdration

^^lyiahagenientSdrporatidn/^ '!nc..'SGS'Deyej6pmeht
/'SCS'Housing DeveJdpment.Mnd.,''and various limited;'^^^^^ as^des'cfibed
^ below/The, .Organizatiph/is Committed respectful rSUppoil.sen/iqesv
. 'and vasslsting 'individuals' '^'hd/'ifachilles 1ln <aehieying seifrsufficiency: by 'Helping.- ■
dh'em; pyeVco'me/the causes, pf'pdve'rty,. The pnrriary'pdurce .of reyenues/isV
/dehyed .frdjri^gdyemnie^^^^ '

-  I'Rrihciplesrdf Cbhsdlid^ori
Jhe bbhsolldafed .financial-staiem^^ accounts prSoUth.wesferri t

/ Cpitiftiun[fy. ;Services; -Inc;. fand; -the:, •fpllqwirig. entities. (c6ljectiyely 'ihe'-*
/Ofganiza^ioh). as iSputhwestern; Cpmmunity-^eryices,jlnc:; has both an'ecdhdrrtic;
,1nfe(:est;bndjdontrpi^ the:eritltteV.:lhrp.ugh' ;a majority, ydting. 'jnterestiri'itheir f

^  \gdverning':bdafd-'AlJ.sighificarit'ihtercpmpa.hy items ahd,trahsacti6^^
■ ellminatedlffdm'the basic statements.

'>• 'SGS'Managemerit'c'^^^^
'  -'iSGSi Hojusing,-.lpp. t*■ ^ .'Sjo^lD.eyeldpmeilt.'Cofp^^

'SGS Hdusing DeveFop ^ ^
t3rewsvllle:Garriage;H6use*jAss6cia.tes;.LImited,"Pa^

'• froy.Sehjor Housing}Asspciates, Lirhited Partneibhip.(fro/
' f 'Ke,ene.East;Side; Senior Housing-Associates,' Limited PaTtnershlpiKeenP' ,

■;East;Side), *-:^ / [ ■ ^ \ '
''"■-'Vyjhcheste(fS_enipf_ldpusihg'Asspcjates:,'Llmi,ted'Pa^

';r iSwanzeyTpi^nsfi HpusJhg-Associates,limited ,Partnershlp-"(Swanzey);. _ . vv. yagg>Hpusihg_ Umited- Partnership"
.Snow Brook Meadow.Vi.

ke;ehe-HigH|ari,d HpuSihgjAssbciates, Liniited RPrtriersKip/jlKe^^
^ ■ Hlghlend)'! , ■ . . | - , ■ . ' , , .
•  -Warwldk'Meadow,Hous^ Limited ;Rartnershi

T

•ia
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.  . 1
i  . - I - • ^

^SOUTHWeSTERl^icOMlviUNrTy-SERVICE^ ANDRELATEDCOMPANiESi

-f

'NOT^ESJO CONSOLIDATED FINANCIAL STATEMENTS-
^FOR THE VeARS ENPfe may 3i 2023 AND 2022

:Bas1s:0f"Acc6iintihq , , - .
!The).c6nsQl!dated^I^ri statements of the iOrg'anizaliori. Hav'e'been prep'ared: -
* utilizingrthe'accryaj basis'pf apbounting in/accbrdance.with.^
accpuhting'briricfpfe^^^^ ^ '
•I ' -

BasiS'Of Presentatioh <
./! ..

which irefluife,^the:' Orgahizatidp-;t^ ̂ report' ihforrnayba regardihg 'jts-financial
'^po'sltipnVandVactivjlleS'.^^^^^ ioYhe'fbliowIhg. net ̂ sset;classificatibns:.''The
classes, of net'assets ̂afe dbterm presence or absenb^ pf dbhorl
tinnpese.d; restrictions; ̂ ■ ;

' Net assets-withbut donor restribtiohs> NeVassets thiTt ere'h6t;subject.
,to donbrHrtfposed: restnctibns.and .ma/ b.e-expehded for an/'purpbse'
/iH'perfo'rnilng tHe^prima'rV'bbjectives'Of the Orgari sThese net
eesetsjmay^^^^ used-at the 'discretion';bf the'Organization's;
.pi're^brs,., ^ ' * l' '

.. I

-  *" • i ' • t'

:Net' assets with donoLrestrictions:" ' Net assets subject to stipulations
impdsed .by^donbrc.'and gyantors.* ̂ Spme^rdbrior Vestlictionb

■-temporary Jn/'hature;;thoVe restrictibns .Wili be\met by Actions lof.the-
," lOrganizatjph or by.. pa^age:6f dfha 'C^her donor restnctibns are'

.  .perpetual lib nature, whereby-.the;dQ^ the funds bp-
maintained Jrf perpetuity

•5r

As 6f ;May-3jl r'2023'and; 2022; :jhe" Organizatl^ net Assets. withoutjdbrioT
• restrictions and with donor festfictiohsTSee Note 12);

"  'thelj.fihanciaJ ptatem include .certain'- prior^year ^sumitiafized- tpmpa'ratiye;
' information net 'asset class.' I'Such Informbtjp'm dbes mdt'.

1  iiiclu'de sufficjent'detaii 'tp;cpns'tit in confofmity with 'generally;.
.. accepted .ecco'untihg^ Accprdjngjy,• such info^ should .be; read :ih
'CpnjQ.hctipn'W^^ sfaternehts.fPr the yeirended May^

■ 31 "4022 frbm which'jhe; summarized. infPfma^^^^ -

^ Estimates
The ■pfesentaiibri Pfjhancial.statements .in cpnformlty! with/geriefallyjacceptedl

. :accbuhting;^dhnci'p^ 'requires;/, management. tp^maKe 'estimates ehd*
■as?un)pbpns:-!.that'jaffept;tbe';;.re^^^ assets' ■ahd;;|tabiiitjes/ahd

• diic|P,sufe:*pf.cpnlingent/as at .the'-dke bf thb fihahciaT;
■ ;stet'ements;;a;nd\the;Tepb'rted;arh^^^ revenues -and expenses^ buring The-

repbrting penpd.^Actdal fesultS;cpuld dlffer.frbm.th " ■

ir>'
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■SOUTHWESTERM COMMUNITY SERVl'CES.HNC. AND

. NOTES TO CONSOLIDATED FINANCIAU STATEMENTS f
FOR THE V^RS ENDED MAY 31.-2023 AND 2022, '

'Cash^and;Cash EqulVaiehtS'l
'Fof pu'rpo.ses*;qf t!;)e 'staterneni/orcasi^^ .considers ail

■  liquid'investments; purchased.'^ maturities df-'three. months.'or-l^ss to;
equiydlents^ ' | .

.  . . t. . . .1
•Concentration of Credit Risk-
;Th,e prgaqjzatioh\maintainsritS;casH accounts in several firiahciaiuhslrtutions,'.
:.wliich lat timVs niay^exce 'irptts. The Grganjzatidp -has -not
experiehded^ny' losses :lrfi!sucd a^^ and .b.elieyes jt Is not'ekpoeed tq any*

■ sigh1ficant^^sk-w^th■ ' 'o -

Current Vulherabilitv Due"tO-Certain Cbhcentratloris
The- :Grganizatibn is 'operated' iri; ;a' iheayily ■ regulated^Jihyirprirneri^ The.'

'dp,eratiphs;;pf' the Organization: are 'subject to the admlnlstratiye 'd^^^
■•.rules and. -i^guiations:.6f'"federal;/:s^^ Jpcal' reguiatbiV-ragenciesr^-.Sjjcll
iadministratiye direcHy'e^^ rulesvahdiyegulationspVe.subject to^c
of 'Congress;^^ or LegislatureV' Suph phahges; 'may "occurVwith \liUle • n6tice\,br
inadequate funding' tp.-Vpay Tor the 'related ^cost,.' iriciU'dmg the; addit'ibnal

"adrhinrstratjyeiburden/ tq cprhpjy.yith^^^^^^^ For"*the years prided ,
.2023" 'arid 2b22V,approximatelj(; 8,1 %;;Qf^the 'Organizatiori's^dtaj revenue was:
^recdivedTrom governmehf agencles^^ future naturepf the" dtganizatioh is;
;dependerit,updh:coqtihued.sbRPdrtfrprh^.t^ . -

.-i *

Accounts Receivable , I .
.Accounts' receivable are '.stated: a th,e' a;rhpyht:;rhahagemen^ cpileCt-
Trpm balaridps putstanding' at' year elld^ stiirdutstariding aftep.
mapagemeht* has.'^Used' reaspnabiev^iiectlbrii effort5.are..iW

• charge tg the .yaluatlbn/ailowance'^a^^ credit :tb .bccophts^receiyabie. The;*

. <oyerdue::accbuhtsv

^Refundable Advances-
iTheV Grgahizatiori jpcords "grahfr arid ."reyenue a^s Tefuridafile .advances

'• until Ji is, .expended 'for the-pUipbse of .the igrapt or contract, ;af-which;,tp^^ it is
t recognizedasifevehuer ' ' ^ ^ .•

'IhTKihd-DohatibhsV Noncabfrtrahbactions-
■;The(Oi:ganiiatron 're'cbfds\varibus''types;pf'Inrkihdysuppori-inclVd
services arid 'materials,'^iGoritribUted^/prbfessibnal/servic^ -are,'recognized 'if.the-
se'iVic^ irecelyed. creafes.brehhancbS' or .require? .specialized'

.rbPPgrilzed fatrfeirwajue^ '^en-Tedeiyed.. Jhe p^^anizatiori .receiybd $.6'9,852'^ahd >
'.$85:366;ih;dpriafed;s:e,ryiees:ahdlrribterialsJot^
2bi2vTespect^^^ Vsj;. ^

1?:
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COMMUNITY SERVICES. INC.

^rJOTES tO QCNSOLIDATEblFINANdlAL STATEMENTS^
' /FOR THE YEARS ENDED.MAY 31/2023 AND 2022. '

:ilPr6pefa'^nd: Depreciation j . •
' Rurchased prbjDerty and Equipment arie 'stated at/cdst at the date',bf acquisition ^
jor-at fair 'value at" the 'date of .Tecelpt in ~ tfie. case of-.donated ,property. The.; ̂

'-•Organization igeneraily 'capitallz^^^^ and ̂ d'epreciates- all assets >with'.a* cost (
■ ..greater jthah; $5;6o.b'apd an 'expected' iifp/greater- than,' one yea/; p'epreciatipn -
I lie prpvided for using/the>traightrljne',m in amburits designed'.tb'al^brtizb'
tHe .cbst bf lhe assets^^o^ estimated' usefui lives as followd:!"

^  . - i
'.Bujldings and improvements;. 10/- .40 Years
yehicles and equipment" 5;-i:0 Vdaxs
FJrhiture and ' .7'"Y.eais-

.'the?us^9f(^rtaih.assets is,specified bndert^ of;gfahts received ffom' *
; ageficjes /of tfie>federal/goverjlmept: These' grants also ■ place jjens.pn certain t
/assets• and.i'impQse restrictions- onj^ of furids 'received'*from the
'bispositlortpf-the'prbperty.--p^^^ expenseJpr the year|/ended MaY-31,"
"2023,and 2022 t6taled-$/l,03d769'ahd $989,773,'respectiyeiy.'-
' t. ~ - . k' r •' . • . ■ "i : i -A '

'Advertisinq' !
TheOfgapizatiofi exp,ehses-adyert,ibing;cbsts asin'c^

Ih'cbme^Taxes ] . -
Southwestern/ijommunrt^ SerVi^s, ihc^ and SCS ManagbnieptV^^
are/exempl/frorn-'Fedefa^ ihcOm® tbxes luridef ̂ Section .501 {c)(3) -of^the Iriterhal .

,  'Revenue .G,o:de; and; are. hbt ;priyate;"fpdhclatidns.^ aje exerppt'.
frbm/jncpmetax on their exempt'fuhbtw '

;SCS' ̂HoueihgV, l.hc^ ,SQS 'Development iCbrp^ and. :SGS' Housing ̂
bevelbprnent, Jhc.^arertaxedjaf cof^O^ *lnc,.h'as'''federarn^^^^
qpe.rating:.lp'ss carr^brvyards .available Xor the May 31 ,-2023.ahd 2022 tax/returns,.
tptaiing-'SI,276^789 and,;$.i'252.rt22, fespectivpl^^^ Thesb loss ̂cafryfprWafd^
be: bfeet against future^ b incbrtie arid,'-if. hot Used, wilfibegih to expire "in
2627..S.CS^pevel6pm.eht:Corp6rati6h has federal-net

joVs_.carfyfQiyaitisrtQtaling ;$89^^^ May '31, -2023 •and':2022.;-
respeGtively/'/ifhese loss- carryfonwards; may •be-dffsetj'against:>future^ feable -
iihcgme and; if hot used'.vwlll begintoe^^^ * "

13
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S^dUTHWESJERN CdlVIIVIUNITY SERVICESJNC. And RELATED COMPANIES-

iNdtES to GbNSOLIDAtED/FINANCIAL STATEM
FOR THE YEARS ended may 31. 2023 AND 20^2,

Tfje 'tax; eftects; of ,the, carr^Ofwards ''ais related ,to. (;deferra.d' itax ̂ assets" is\'as\
'•fojlbw^ ai'of May;3X2023iarid 2022;^ ' ' "
^  ̂ ^ ' ! ..202i '2022

'tax:benefitfrpnR'fdssbarryforwards-i $. 286;957. ;$- -27^^630-'
•ValudVph'a^^^^ J286:957j :"' .(27^.6301

;DpfeYr:ed';tai(-^sset 1 '$■ . - S: _

. prpwsyjilei-'Trpy. §^h\or,,y^m,c\}es'te{i 'Keene; East -Side,. Swahzey, •Showl'Bfoo^;,
' Keene^HigbJahd; a taxed, as "partnerships; Federal ijncpme'texes'.
■are^ t)oU payable'.by," 6r; prpyided Ifpr Yhese entities: ' Earnings\anci , lossesYare •
nnpiuded Mn/fhe partnefs'" 'fede^ral "incbnle tax returns, based "-oVi Yhelr?share'"'Of'

.!pa?tnership;earnlhgs:_PartnersHipsare".^^^^^^ i
H State of New riartipsHife;. and tpay;^ah ihcorne Y the state's';statutory^ ratel

'  l/''- ^t Apcountin^..-;Sfa 740,, "Accounting vfdr 'Ihcome- taxdsj:"'' ■
Ne's^blished; .the :^mlnirnu :thfe'shbld- ".for' fec6ghizihg,\ and. ,a system Uor
\measuhng^'-,the'-.beQe^^^ taxi.'return - positions' in' fihana^^^^^ stateVrients.' ,
;Managemeht:has;ana1y^ tax pb'sitioh"takeh gn its lncpme'^'
tax retUfps7ofal| open yearsMand has. concluded tKat:nb/addi_tlgn'a^

• tbn'inppMeJaxes .'h^lhe'Or^ financial staternehts^

"Fair Value of Finahciai'lhstrumehta^

;^a vframeworK.Mni generally, accepted .accounting principles' for measufihgYfair.
■yalue yyhicK-erbprid'slzes" tha^ is. a (market-based measurerbbntrmpt-.

' ah entlty-speciflcAeasuyemeht; and requires'.expanded disc
■ y;alue h^easurertierits: i.n aceo(dance'With/ASG 820-10; the Org^an
• ^-Dse;yaluat1ph .techpi^^^ cbrisistent with,market, 'jncorne'apdbp.stbppteaches'"

; tb- ^measure "fajr yalue., . As basis- for considering .fharket fparticipaiit -
/asCui^dtiohs/ihtair yplue^rhba^ 820-t6 establisheiafajr^^^^^^
iKleraYchy,; wbich - pfipfitlze.s'"the jnputs'-used in measuring fair yalUes, /The

,  :fiteraYchy.,gJyes the,^^^ Lbyel 1. measurernents-'bhd'fheVlpWe
;pnQrit'y;to.|^Leyjel/3;Tneas^ levejstef the/fair.value! hierarch^^
^•uhdefASG topic 820-10 areidescfibedasfollowsy ~

•• • " ^ ' •
^  ̂

/4eye/Yt:=^/!hpUts'l6:thervaruatlph"iTiethbd .quoted'pljces-alyiallable
'in As of the reppftirig.dafc " '
."teypt^c'rnputSYb.thewalua^^^^

' •Drices' iri 'artivp'mflri<Pte ■•vVhirh arb bithor Hirorilv/>\f'inHlro^fKy

■ modelsbrbtHefyaluatioh.methbdolbgies
flA
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::s6utHWESfERN dOMMONITY SERVICES.

'Motes Td'CONSbLIDATED FINANCiAL STA^
FOR TftE,YEARS!ENDEb MAY 31. 2023 AND 2022

'. ^ -I - ■

'i:eyet3Vjnjiute to vaiuatibn; rrieth'odology'are unbbservable inputs Ih
shuatidhs' activity for the asset of jiabill^.^
^ahd; the"repdrtihg;dntit^^ makes estimates' and, as^stimptlons! related to^the:
^'pricing of the asset or.iiadilily i.nciudlng aWumptions regardingirisk;

>THe cdriVing^/ambun^^^ bf'dasif; ■^aOcounts receivabjes;. .prepaid -expeheea;.
a.ecounts ipayabje"; "a^rcfued ;expensesv. and refundable advance's ^approximates; -
■fair Vaiue'becauseoT^he short'maturitV'Of those'ihkfurnents.

'1/ • ^

Support^hd -Revenue Rec'oqhitidn-

<'C6n7)acte 'wifh Customers: ; , .
iPj;bgrarp;,'sejYice^fdes are^r^ that fe.flectsrthe cdhsidefation
tb Which the;Qrgam expects :tp be\entii|ed for proyiding chjjdbare services/,,

".to itsVciiehts'^ r ' •

;.obliga.tibhs''are,!salisf!ed..P.ertprmance deterfriined based on the/
(nature^ Ipf bhe-^ ■services, provided' ;by/* the^ Orgabizatibn,^ jhe: Organization^

' I measures': tfe; perfbrrhance' 'bbligatibns .^'f its' .childcare services- td" the/ppint
. when It/is .pdiiongerTequired .tb:prbyidO'sen^ices to the. clientr whipK i generally
■weeK!y^^bf>child^fe^servjces are considered tb'-be. a single
petfqrmahdb^pb^^ ■
^ . . . . I

'Revenue fbfipbrtoFm'ahce.dfaliptibn^ a point in time is jecpgnized,
' wtfen ;se'rvices. are provided; and' the^ Orgahlzatidfi dOeSnof believe-it;|s';reguir^^
to iPfbylbe addltipn^

'^Based oh, the' nature; of .services prpVided hy.-the' Orgahization^^hd'duei to -the'
'fact,that/all rpf.'the-;0rgahjiatibh's.pertomiance'obirgat!ons ;rplate^^^^
with'3 duration of less ihan'one year, the Orgahization;has:eleded;b apply the
:bptjohal exemptibiVproVided:in FASB.'ASC,606-1 b-50-14(a]i and, therefore is not;
•required to djsblbse the./aggre^^ the. trahsaclbo .price allpcated tp -
"peffbrmahce/pbligatlp 'thbt^are.,unsatisfied;br;paitially .at.the;5end .of
the reporting ;periQd.> . f.

Jhevtfahsactloh/pnce: fbfb is ba;sed -6n;stahdard'cfi^
be, S)ate;pf.NeV'

/Health ..and ■ Humah' fS.ervices' chijdcare. 's.ubsid
for ̂ cHlldcafe^ -.services ^provided' may '.diffei? frprr

■  rates.- it Js\thb,p.fghniibtibn/b;pdli^^^^^ its Tates'.to be'.consisfeht with'curfeht
'feimbursement'rates^= Jhefefbfei'ampuhts^due db'not Vahable
:cpbsjdejafion ■ s^ relroactiye Teyenub .adjuptnientb' due" to ^settlement 'pf

"rreviews'and/audits!* " ' i'



Docusign Envelope ID: g86DA23C-D370-46A3^ED-9CK)EBE252A02

X-.
NOTES T.O:CONSOLIDATED FINANCIAL STATEMENTS
: FOR THE ENDED MAY 31. 2023 AND 2022 '

. PnVafe Grant Revenue emd Cohthbuiions-(SuDbori)' .
^prlyM4^gfai1t:';cpnU^ recognized .when, c^sh, s^curitiei'.or Otiier
.;'assets;';an^unQ6ndiliona^ to;give' or nbtificatioh'of a beneflciairinterest:
'is.'.redeived. 'CbnditidnOl^pro^ -are not ■recpgnize&' 'untir'the
conditions.pri s\yhich theyt depend ihavi'been
irebtricted by'the.dphor Is^reported'as' an' ]hci;e'ase in net-.ass^s; wjthoutTdpn6f'
^:rest^ictibns, if thevresfnctiphj%x^^ the- repoWing. period ■Ih 'whidh the-
.rsupportji.s -recogn'izeb; >\IJ ;0)hen idpnoNrestncted Support' lisL'Te'ported'as" an-
jncrepse'ih.net^ assets/with'bbnprrest^^^^^^ on the .nature -of the
'restriction:, .'Vyhen-':3>re|triptio^ . '(thbf' Is;, when ^Stiptilatbd -time;;
Testrictipnt ends prpurpbse ;fe.ktrictibn.Js\ net :assets: withidonbr
jestrictidns- ;ai;e; reclasslfied, to-bet . 'aisets withbut bonor: restrictions and
■reported In. the'combiheb - statemen of activities" as -net assets rei.ea'sed.,ffbm

' ifestfiptions-.'' j
V

•Govemmehr-G/ahfs' ̂ nd Sr/bbb/t.. _ .
\.Orant fevenue^js"derjyeb'Jrprb^various.federal'grantagreemO
•state. arid private. :entity ^passttTrdugh -grahf agreernents and :cbntr'acfs\ to - -
iprovidbifundjrig sUppprtfprtheiOrga.ni progfarns $nd s'eryjces provided^

' by the.'p'rganizatiqh: ihcfudihg phitd.care;ochild development,,-so,cjal', health^
nUtfitipb;,^,empjpymebt; 'Spebial rie'eds. services .to.- ^
families'^erirplleb ^in; the^'.prgariiiatibp's: -prograhisV The ;Grgah|2atibh' has"^

>/evaluated' its:*'grarik agreeibents'^/agairist.lappli'cable. accbunfihg standard
^guld4^,ce/■fehdtvdetefmThb igrant agreerbents are .contributions*.
:(nph/ec]prpcal rtransactipnT; cqnbitte^ upo.n /certain performance.

v:requirements/and/or' )ncu .aJIbwabje qualifying .expeHses, Amourits.
' received afe' recbgnJzeV'as, r^ the .brganlzatibn/ihas Jncurred/
,:expensesjhbprnp|iance wifhispe

^Rental Revenue , . .
TheVQrganizatib^ dOnyes;'revenues ■fronn .^the :rehtai of - apartrhent ;Unitb:,
Revenues^are'recpgnize^^ asJhcpiiie, mdnthiy, when rents becbme due; and ■

■*cbhtrbl/pf the ipaitTient'iinlls/jsV^^ to-'the" lessees.- -The' "ind'j.vlduar
Mieases.eYe fdrarterm bf^qne year'and/areYcancela^^^ by the tenants, 'Gpritrpi '
.bf/the;teased.units;;istfan^^ an amount Jthat reflects'the'-,
cpnsiderajibri the 'Panneidbipiexpects tb; be- eritltled' to in: exchange^for.the

iMe.a"se;d "units. The-;c6st',incurred''to pbtaip a lease will be;rexpbhsed>.aV
I'jricufredr ' . - - . . . .
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^SOUTHWESTERN^CbMIVIUNITY SEkviCESVlNC.ANb REUVTED COMPANIES.

^NOTES'to: CONSOLlbAJED FINANCIAl, STATEMENTS;
FOR THE YEARS ENDED MAY 31. 2023 AND 2022

iFuhctiohai Allocation bf.Experises! J
The. .costs 'of 'p'rovidihg the .yaripus pfogcanhs and other .iictivities haye fcfeen.'

. symriiarized''pri a "funcjiqnali^b^is^'Natura ..expenses are-defihedi by tfteir;
nature; suchys.salaries,. rent, ■supplies, etc; FJhctional''expehseVa^^^^
.by'ttie'type bf .aPtiVl^Tpr which ;expe'nses^ aTe;'ihcurred:,.-subh, as ;ma^
■anyjene'rar arid direct progrjam.costs. , iExpenses are. allocated-by functiPh '

. usihyyfe^dn'a and consistent approach that is, prirnarily based.oh functionV

.anci;.use'. ' i- ' ' ' / ' ^
T^he xPsts ;Orpf6yldiiig^ceyaih;pf6gfam^ah paVe 'been'
direcMydharped! ' t - ■ ^ * • 5 '■

^:thrqugh;May.31..2g24;

:New Accouhtlriq Pronourtcement.
I In September 2020; the=FASB'issued' Accouhting"StandaVd,s',UpdateV(ASUj"N'o^
/202y07/,Npt^for:f?fv$ Entiiiesy(.Tof:i'ic '958);. Presentatiqt:] and' 'pi$Cfosures\byj -
"Not-fpr-Profi't Entities for Cpntfibuted ydnfindnciai'Assets, jiritehded ;:to'.iniprove •
tfarisparericy In .the .reporting 'pf-cpntributed nonfinanciP) assets, also 'khpwnias

•giftyimkind, 'Jor,; • npt^or-profit Organizations.; ■Examples: -df. 'icontfibptied' i
.norifihencial assets include-fixed :asVets,.such'-as land,' buildings,, arid tequipmehty,
the 'use xf. fixed;'assetst.otViitiiities; 'iffiaterial and "suppljbsi-'such.• as"'jf6od-*^ffi:'
ciothirig;\;ihJangible\*assety^^ cont/ibutey seiviceS,

•-■requires -a :npt-fpr-profi,t ■prganfzatibn ̂ to^yreSent Pphtributed nonfiriancial :assets ■'
ias^a spparate'nine'item'in the/statemenl.p apayfrom.cpntnbutions'^.or
^c¥sh or^Pther financial Vs'sets. It also requires:-certain disclosures for; dabh
.categpry/bycQntribgteynbnfinapq tbeamendirientS'ih this
.ASU pHojjId ' be^app^ a leyospecllye. basis: and/are/erfectiye -fo
;reporting: penOds/beginnTng^after^ '2021 ..'The ,Oryan|zatipo;fadpptey •
»:prbvisiphs'QiASU.20.20r07 during the endeiMay-31 ,:2023. (See:.Nbte 1,5).!"
Hh fetpruary.;2p16r;the- Finahciar Accbunting-:Standards Board

. A.ccbphting StanclardS*lJp'datej'(AlSU)'^20i6-02; 'Lea 'to-increase. •
/transparericy ,and;.comparat)inty. arnphg. .organizations ^y/ reppgnizingVleabe.'

, assets, andJease/liab.ilities Pn .^er'Mdteitiegtbf financial jppsitibh'ahd d
/key' ■infprrTiatioh'. about- leading I ankngenients.:;^^^^ :and 'iessdrs;"-iFhe'
•cfonHorH ' onnliae *o. .rSnKt nf i ica irnr\/4al ■ I'SfaA. . «.ill iXaa An- ■ rJL. InAAA

impact/pn/tKe/Orqajilzatioh's res^^ Cash'flpws(SeejN^ p),
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SOUTHWESTERN COMIVIUNirY SERVICES. ̂NC: AND RELATED COMPANIES
- j - — ^ -

CNptes TO CONSOLIDATED FINANCIAL STATEWIENtS
'FdRtHEYEARCCNDED:MAY3l" 2622*

IN0TE2' IBANK LINE OF/CREDIT- J X

a'.fl09r^rate.:qf/4%.- The line is\.secured by^ali the^Organization's assets'. As .of'
'May 2p23'.an ihterest'rate was 8?25')fp- and ;4%, respectively;.
Tt^ere was no.outstanding balanceaL " ' '

* NOTE.3 LONG TERM DEBT

The ■ Ipng' terrn. debt'cdrisiSte^^ 'Of.the fqijowirig, at, May -31S

i?/o^ 'mpftga'ge ^payablb tb^New Hampshire
' Housingjn jmprit^^^ for ̂principal and,'
•1nterest;of]$89T,through August 2032;. 'The'hote '
is rsebured'i.by; reai^bstpte- of-the 'Organization ;
i:(NHH^9S:Main street); ■ 'V' ' " ' " '

• t- . -• ^ . r.
A'

':.Nbh-interest\.:bee'nng/ ttibd^age! .payable To.
■'Community' OeVeidpmenl' Fin'ance Aothp "jn-
• querterfy.'i prhcipal^ paynients' basedi 'pfi .ah '
qpera'titig^ 'iacpme/fpfniuierap^ 'tq'affofdebiei'

; housing portion: of ith'e. specified jeal-jfestate;- The
,' ribte 'is-sepured, by real estate bf.the Ofgariikatibh'

^l^dn-1hte>est; bearing .payable To:'l^ew.
.Hamp>hlre;!i3oqein'g\

.',yeafsVjth^ ^Seplernber '203,1 .Tbr; .until 'the •
project Is sold 'Of; refinariced. fhembfeVj^

' fiyi fealVi^'tate; 17-

■iNohrihtbrest;'bdanng^ moftpbge^payabley to .
^;Ha■m'pshi^e''H■b^^^ 30
' ,y%rs! thr6ugh.^Juiy.2032i \unie^ r
' Cash,frbrh'vyhich;;tb;^^^^ the;
Hlprpject is,;sbld orjqfin'ariced.' The ihpte'ls secured
■  it)y\real^e.^tatexgf.^h^^ ^'Organizetipri ,(NHH,.'4ir43' ■
'  ■Cdntjal),' ■ "' I

2023; 2022

$■ ''197^75; :$;*■ 11.7;53^^

..23,589'

.241708:*'

*25;'589'

:242;7Q8-

376j066 - '^sye.oee-

118
'  i
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SOOTHWESTERN eOMMUNITY Se'rW INC. AND RELATED COMPANIES

I'NbjESiTd.CdNSOLIDAtED FINANCIAL STAtEMENTS
FOR THE YEARS ENDED MAY 31.'2023 AnD 2022 '

2023 .2022I

»4.^5%;.fnprtg^ .payable to ja.bahfc in monthly
.  installments, for.prin^ of $l;87.5,
' ;thrp,ugfj;pepernb^^ 2016, with'^a ,bal|oph Vpyment
.that - wa^ "due;■ ' January, :201;7v The''note' was-
'Vrnende^ \the^yeaT-enyed May -31 '2019-

■ ariS; .Is. -ripyv; :due'' December' :2026. Under Mhe. •
--ameodi^e.hti^ the;. interest * \4;94%- and. '
^rnonthly: instaJJrnentsiforrprjhcip^ ^and-.iilterest.are
'$1 ;'957;. Vlhe: note 'is\secured iby r;eaj estate' of the - : ^ ^
.Organizatioh;'(Peop^ •;94:456

•  - \ • j •

' 4.'37.b%;n6te,p^ tp'RuraiiHou'sing 'Se'rvic in
•itipnthlyjlnst^^ and "interest of

i ^$'1.T,;0.b0 .through May :2049!, The. ribte Js' isecUred, ■
by real estate bf,''the.-Org'afiizati^^^^ . , . .

'Keerfe Office): ■ 1 2,053,855 , ;2,095,'30i'i
.  V .

r_Nod\interest-:beehng-
'fjounty ■ in- :New Hatetj^hite ' i 'Payment 'is nbt,'
■necessary- unlessJ.'ptga'nifatioh^ defaults-bn the-
■pphtra'ct.^jh'enotejseec^^^ v , ^ _
ip'rganizatipn (G.b^ ' ' .460,60(5; ;46p)66o >
•Npte-.payabje.ito iliorithly'MnStallmerits'

''for* i^rinclpal-Vandriiinteiest-;:^ ^Including., .
interest .'thVough:''Myy 2039^^ 'Interest is •.adjustea'

teyery :five;'years';b^ 'Qh ifemajning /prjnci
.balance :and/i'Grassic' Advantage 'Rate"' prbylded.
fby ;Feder,aJ^.Home Loan ■' Bankj of ;'Bpstbh whicti'
:resulted'"ih -an .Jnterelst.tate' pf/4;67yp.at "May'SI,
,2023^\and..^26i2V '^e note^^l^^^^ by real
/estete^Apt' the Orpanizatjon ;,(.Tpt pa'n'k,*''Keene

'■'Qfficefepmmum *

'! Nph-inlerest bearing hpte;payable. to the .Uriited
r^;ptatesf \Uepartmenti: .bf' ^Housing "-.and ;U,j"bah
;peyelppment' No;baymeht"'is.due .'and .b'eglnriing,
<in "January 2(515'J()% forgiven each
!yeat>nrpyidin^^ pYbperty-ys. ubbd. Tor lo>v.-

,  income -housing Ihrougb January 202b rf he* note:
'  if;:Sec.uredj>f jrea;h..es^^^ ithe^bOrganizatibn
.It^yQTAfhuetet)/' ■ ' ' 25,6oO- 'SO.OOa-

.34^687 ,362.9.311

'f19i
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■Southwestern coiviMUNiTY services. Inc. and reLatedcc^i^
NOTES fG consolidated financial STAtEWIENTS :

-FORTHE YEARS ENDED MAY>31, 2023 AND 2022
""" ■ ' " ' "i " ' * ' " ■ "

'  i ^ MM; '2022-ii*ip>i-Jnterest;bean^ note.payabTe io the Uhiteci:
i^Stptesv ^OepartmenK'pf'^Mousi Ufhan
;DevelbpiTi^ht, No pay^ent;i$;!due:afid beginnjng.
I'iht Jan uffy 20,15*^10%; ofthe.ppteJs
year providing; ^itKe .property for 'jow

I ibiMmer^hbuslhg;thr6ugh Jahuaiy^^^
i  is :secured';by vreaK\estate' . . .
t,(HUD.:412;Ghafiest6^ * " '15\^6' -3P,6pO,

S^Nbh-rhterest Cbbarmg 'note, IpaJ^aBle, t6\ .NeW
/Hampshire^Hdusing^ InVannub' 'Pbyfhsnts- iri- the
.arnbunt/off50% ;bf^^ through;
'July'2042 at whicXtinie'the reiYiainingybaiahde^is ■
"due/ .Thes.np.te Jar^secufed :by4real!''e,a^
Organizatlon LNAH^ Chance):' ^ • [79.4,189'' t794^f8'9'

''.,Non,rinterest'^bearihglnpte^;pa^
>  'New,|{ampsh'ire:',- tNp;,pa^rhentJspu'e/and^
'the^baiahce' ■is^fgrglyeh^eaph^yearJhrougrt

' when .the/reniaining balance.ibecpmeb'du^^^ The:
rnote'lssecured/by/'real estate: 6f the-Qfganiza
TQDBG.r SecdndChanceT: :28;f,^6'^ _ ■ :'296,?17'

■betweien'\the'Cjly.;;bf \l5eeny the'.
•purpose.. ef/enoyMing;Ke'ehfe,.sh^ total',-
'.^SC'S'. iWilj ■ receive"' ■;$472;Obo[;from'''CD 'The'

^ag feenieht:was iTrie n^
iMay. '3.^I;'■'202.35'to "increase' ithe^.tdlal, jpap' to, '
:;$784.,p21:.SCS'willjrecpiye'jhajfuii/^
Ms'iTiade. The note is secufpd by rdal/estale'p'f the.

^  .drganlzatiprt and iWil| :be\fully';forgiyphVp'rpV
/the Tfeility! se'rves-;ibw[-^and;,
jhdividuajs^fof.M'yd^ ' ^7.61/210'^ ^629,23b

^•:5,54%' •fib.te'''.payabje./ito-\a :finahce._P6rhpahy'iin .
*[mpnthly;ihstallm arid^interest/of . ■
* :M22» Jfhe;h6te was paid In
Ifuli duTinV thevyeaf ehde^
4ndte: was,^secured, fey. a'/vehicle {^11^-/ EcPnoliri'e

■  - .^>53^,

iiO:



Docusign Envelope 10; 988DA23C-D370-46A3-80ED-900EBE252A02

.SQUfHWEStERN COMMUNITY SERVICES iKlC. AND

NOTES TP CONSOLIDATED FINANCIAL STATEMENTS.
^ FOR THE VeARS ENDED MAY 31. 2023 AND 2022 ̂

2023' :202^

>:2'99% i.hdt^' ,payable^' to ̂ -a'^rbafik' in -mphthly"^
linstallm^nte, • for, Jprlnqipal : -and Jnterest'.of J$.820!
,'thrpugh. May 5Q3.1.. the note is ;^cOfed by\rear
'estate.'of^ih>'^P^ga^^zatioh .(Sa
-;WajpoleV4?.Ce^ -69;327'

♦
t

;Non*-inteTeft:bear(ng, note,payabje'to,'the G "
^Keehe>/Ne!W;'Hampshl^ Th4*'npte''expired iri

■June* 2022;'ancl ^payrWeht.twa^. ;noi^ nec^^^
, uhless"thd Qrganizatipn.^d^ the
■dote;Was/"forgiyen/durih erided.iyiay 3f,
"2023; the note was; secured by reaj estate of .the

':Qrg'ah1zatiqn .of ■ -Keehe;-. i39- ■Bpxbury'i

iNdnrihterest rb'earing' 'note payabie- td the Pity', bf;
'Keehe^-f^ew:'Hamp^ withfan origihal; balance-
:pf; ^$240;06o*, reduced' .tp';.$2C14,p00 'the-
■Prgahizatioh"\'acquired% the^ note' frorn" tKeehe;
•iHousih'glin'July.2020';^(No paymbntisdue an^^^^^
^.6fVherb;alancb^i^s;;f^^^^ ea'ch^yearJthrPu'g'Hdur^^^
V20~37.';the .nbli \s ;secuVed ;byi real^estate .'of the •
iPrgahizatibn^ ^{Gity' of '[<66116/ "i39rRoxbury
Streejt/ " ' -180,000:; '192,000:'

i. - . • H*:

./3'.575yoy nbte;.*payable '1073,- Tihance fcbmpany - in
rnbhthlyvinstajlniehts' fofvprinci'p'af ahd:'"ihtefest 'of. '

• SpSS: : through, .fSeptenribef:'202^^^^ ^
;secufedby a~Yehicle'(Leat ' ^:23:,914' '■3.6;888'

3;75%vnote .payable IoaO finance, .company in
•i monthly ilhstallhnents' fpr;princlpbj* ghd'lhlerest'-pf;'
' $530''through IvJovemben-^^^^^ the' hote'ts-
'Secured;by a^y'ehicle (Leafi-Pfo^^ ' -20^,166 '

•L ^ \' 4:373% ••rible. ;payal5leV.to:va ^finance :cbmpany,'iri!
;m.6f\tb1y" ihstallrhents 'for;principal, and ■interest of''

'i$534tthrough'" DePefnbeV :2b2'6: the note tls
isopured'by.avehicle^^ prbip'aeteryan).:.^"

:.6!04%;'npte'\payablet;to: .'a'-^finance, .company-"In. '
monthly- jn^taljrhents;Jfbc'ip^^^ -andjptef&t • of. •'

^$b2b^1hr6JL^gh■Uuhd 262;7.-' Xhe.'ndte.isisecyre'd^'^b^^^ '
a y.ehicle^'(Leaf;:Prpmaste^^ ' ' . 26,649'.

21 r
^ *l>r.

•77; 100

.20.766- '26i576



Docusign Envelope ID: 98eDA23C*O37O-46A3-80ED-goOEBE252A02

:SOUfHWESTERN CQMIVIUNITY SER^

;N6'tES TO GONSOLIDATEbiFlNANGIAL STATEMENTS.
■ EOrTHE Y^RS ENDEb MAY 31. 2023 ANO ̂022 -

. . . J 2023^^ :2022 :
5.;S4% .note pay^^ble;tp^.;a,'finance in
monthly* installments'Tor^prind^ intPr^es't of'*

'  jthrpugh July,2027 . the note is] securedjby a t
! ve'Hicie''(Leaf, ,'P ' 26,836' -

i ■ -

:|i;88P/o''ripte .payable; to,^a finance;.cprnpahy ia
..pipnthly'-insTallmen principal; ;and ilnterest of
. $8,31/through ;^Sepjem The jnote;'is; . -
-secured iby a/yehlcle^(Le'af/.Prom .28,337' -

.Jrpy Seoipr r fNort-inferest-Beario^^^^
;to';a*^cpunty'Jri''fiJew^Hampshir 'are'
.deferred < untilthelnbte piaturesln June'2028,^, the/

i note is securedj by'real estate of]the Organization ' . . «
,('c6b,g):; ' " * - .64b.oop' ;640.'Qbb

n

VTrdy. Senior iNori-ihterest' bearing note payablef
to 'New Hampshire-'Hpusing^^^ Authority-tp ■

■ fund ''energy- efficient^Mrpp/pypments^ Jhe;' ■
lAuthorjVs'Greener.Homes; Program
/defeVed'fof 8b;years,'ThVQugh^[Aug"ust^^^^^ The-
'Tipte is;sepuredlby rearestate"'df.the.Ofgah ■

rest;.bearing, note.
New * Hampshire..

.I4p;2l8'' "146:21^-

vHte.ene; East; 'Side 'Npn-iinte
'payabjk, jtp". "a' • 'county; in*
^.Paymehts are, deferred-, unt 'matures in ■
December "2028 ̂ the" noJe;^ _ .
estatepf the0rga^ ' " 90.6,000 !9dP,00'p'

'JKeene. 'EaslS.Sjde; > 'Noh'-jntefest''bearing npte'i
■ payabler/tp '-;New^ 'Hampshire.' /OornrnUnity #
' Peyelopmerit finance Authority •'(CDFA);to" fund
:,eheVgy^/.upgVa,dei and' s-capital, lirnprpyemenls.,
;Bjegihnih_g;[n,i6t^^^ pt ,ihp nWejs'forgiven
'.each 'year i based "ph "the\, fol|ihgi 8alah;c4-: 'The"
- mortgage'may; be released afteT ten \yW 1
; .;January^2026V the note Is-sepur^^^^^
■'.dttheOrgahlW^^ ■*'* ' " ' 93,821; 116,84.1

22^



Docusign Envelope 10; g88DA23C-D37(M8A3-60EO-g00EBE252A02

SbUTHVVESTERN COMMUNITY SERViegS. INC. AND

NOTES TO ■eONSbLlbAXED FINANCIAL STATEMENTS
I FOR THE.VeA^S ended MAV'31 . 2023 AND 2022

i.Keene EastvSide ^;/r^i6h_-interest bearing'note'
• ;'payabl^-'to; jNew' 'Hampshire; l^ousing, to- fund,

energy ; efficieliL impVoyenrients ttirough . the
Authority's Greener.^H^^ !Prograiti',,.Rayrneht Is

*.deferred for 30;Veafs, through August 2042.^ The
i "hote^ ls^ecured by redllestatd bff^

'2023 ^2022*

228,934 v228;934>

..Swanzey: - iNgn-recourse, ̂ 4.90%' sirnple interest '
mortgage* note .'payable to: Ihe. .New H.anipshire.

/Housing: (HO.ME)'i' .due', Septembe/ 20,3'3,
, pndclpal ' and; jihterest-payable: ;at^>the sole
idiscretlph" of. tbe'j.ender'.from. the'eil^^^
the porrpWer determinedjiby; fprrnula/ secured by.,
.tee Partnership'sJahd:,a^ buildings, eubTect jp
'jpw jhcpmetepusing use' restnctipns
year-termof the. rridrtgage. ' ' '293,63'4 '2'86*;530i.

-Swanzey Nlph-ireegiirse .mortgage note, payable
to- 'New'; tHanipshire Housing T XAHF due
;S'eptember^2b43;payable in^mbnthly^inst^^^^^

' year term;.qT th^ '' " -328',8X9 /3'4.i.*364

^Shpwf.Brppk' ? '■,*Npn7rebpUVse,.,, mprtga
' payable-.td" NewvHampshire ",Hdus due, 'July
:2057, payable• in monthlyrtnstallrrierts.'^^^

^ ^indudlhg" ihte'rest^a,t A:35%'/s^ by Hhe^
''RartAership's/and and bm to low'

incPnie'housing uAe;restn^^^
rtefm drthe^nnprtgage. ' 426,517'

r  ' ' i . • ■

■ Shpw^ :.Brbok( - ;NphTecourse/-zerp* interest
.  I mortgage:' npte .payabld to' ^New' ^Hampshire

'Housing '(AHF^,' -due ..June ■^2034^. pfiriPipal :and"
interest: payable- dt; the sole idiscretion ' of trie,'

t .iendefrtrote' /,the::ex6ess -cash! -of .trie ^borrbwer'
•deterTnlned ^ 'by^ ^by ihe
•partnership's lahd arid/t?uiidings;'subject'to 'IpW
.Jncbme'jhdusrrig
jernivpKtheJm^ " ;229,826 /23jj73.;

:23'.



Docusign Envelope ID; g8dDA23C-D37(M8A3-80ED-900EBE252A02

iSOUtHWEStERN COIVIWIUm^^^^ RELAtED COMPANIES'

.NOTESto ;C0NS60bAtEbFlHlANCIAL STATEMENtS
'TOR THE YEXRS.ENDEO MAY 31.'2021AND 2022

. Winch^steE. ̂ . NQHrrecburee' ;rn6rtgagb ̂ nbte
i;^ayableytb; Nevy, Mam Housing ̂'{AMFj:,'due
May ■ 203^^^ ;payable iri ■jmohjhiy' ihstallments- i6f

.20231 -'2022'

;:term'bf.the:mbrtgage npte:(N '3,6.178.! - .JO,-850
r • 'c s ^ ~ i ■ " i

tyvihctnester -.NonVepbuise,' .zprpjhjterest'be^
^rndrtgagO; ^npfe* ipayable '.to; ,Nbw ' 'HampshJre

'j Housing' "(FA^'' ^ue- MayV50,32y;payable lat:-the/
y'splet'disc/etjoh df^the lenderf^^^

,^pf,th_b ■bpmpw'eb [determined.,
i'. by.*-the: Rartn'efshlp^s^ Jand -arldybuildings*- .subject
i-l'6^lpwuricqmVhpusing\use;re^^
;year\le(Tp of/he! tS.SsS' 77iK52*

.'^V^nGHester rlNdnir^ interestbearing',,
idlfect-: subsidy, . AhjP' ' ' lpari secured '"by*-- -the

I [ Partnership's 'larid- and vbuildirigs,.subject'to^^^ lowr •
sincqme. •fiousiWg\/e"st(icij9ns' under^jihe;•te/m's.'of. •
• ithe.AHR^agreemenJt:^' Iri/ithe. event'.6f..a- default

! upder^thC aforementiohed,.agre^ 'the'doan; Is' •
'•"due bpb'nidernand wjtbiiriterdsiaccrued faVa rate' '
;pfi "f1 .period "rthe''ifUhds- "^w
outstanding\'(F:e^ llPan Bahk)^ ' " 156,000! 15p,pQp"

' Keehe; Highland r 'Npn-re8qurse\itiprtga9e
^payablevto^;Ne.w^Ha (AHF);due'

■August pai/abiq-.ln ̂ !5^dnth(y^insta^jlTieQt^^ of' -
;$3,_12^,jincluding.j^ -2:90%',' secured By
Jthe:Pa.rtr:iershfe bc/lldib^s, isubjecl fo
iow Tncpme ih^ousirig us^^^^ , ;

^year .teriTiyof.theyntdftg^ 3!83,663::! '.469;676

!  iKeeheVHigHlahd > -3d y^
■■".fepourse.-d^ note/payable to'the

• e'i^. of; Keene;.."f^ew iHarbpVhtre' 'dOe ■ Juhe 2035.
.'.pbYifient^'Pfrpnnd ;is .deferred';uri'til; ihe!'"due•

dafer/secured-bV; IPr^d;'''a^^d^ib^ of ̂
;Ke^^; ■ ' ' : - - ^ / '• /9i5.6q6' .■915.660 i

24;.



Docusign Envelope ID; 9B6DA23C-D370-48A3^ED-900E8E252A02

:SGjUfflWESTERN COMIVIUNITY SERVICES. INC. AND RELATED GQMPANIES

'NdtEg TO;feONSOLlbATED FINANCIAL STATEMENTS
>6r the years ended MifliV 31; 2'0i2S AND-2022

' Warwidk;: SO fyearVzerb Yhte/est,
\defeVre^'m"o'rtgage:note'payable to
Winchester; 'New'lHampsfiire 'due ■Aug'ust'2036.,

i ■,payment .pf pYlricipsn deferred until the due
■.date," sebured by lahd; and": buildin'gs\:(Tbwrirof
['yiJinchehiety^ • r V '; " sob-066 ■ . 566.066 •

2023 2022i

y.
'Total long term dfeb'tVbefpre.unarnortized!

;deTerfed:f)hanc^^^^ ' /IT,303,436^ ilT420,i,43*
.V • • .A ■.

'Uhambrtized deferred ̂ 'f 16.295V Ti 6.9571

t:1T287;14i pj^03^186-
;LesV current portion pue;,within lorfe Veen i'83.'l58- - . "t59;974r

tthe/scKefuieipTriiituhtibs pfjpbg iternhdebtpt .M

-Year^Ehbihgi |
May -Sf:' ■ - * 'AmbiintI.
.2024; ■$. 183.158
:2625 " 190,39^^
:.2626' I ^197:65^
;2627-- 480.263 .

^ ■2028 146.598 ;
Therieaften i ».1 b;405;123'

s •

£..11-'303.436.

;f^0TE 4 ECONOMIC INJURY DISASTER LOAN; .
during Jun6;2020;;tHedrganizatioD;feceived ari Economic
/EID^) ;ffbiii^ihe Small 'Business Admiriistrati^ proceeds Jn tjle 'arnpurit' of
$1.50,pdO: Thb, EIDL, i| ■pbyab|e)6verv-30 at ah interestVrate bfj2.7.5% with;a'-

■ .'deferral pTipaVmeht^ ' for ;3p:•.rr^6nth|,^ frpnfi" the' tike '.of ' theV hpte, Ipstallrtiehts.-
including .principal and tihterest,' pf :$641 .^mohthly begin 'In 'pecemtjer ,2022".^The-
;balahMlqf;pfincip^^^ wilMt3e;payable1npecennber2p^
:secured\byithe Smaj^ Bus(ness';Administfation; The'-balapce.6utsfe
i|ban\atMa^.31v2p23jan^ and $15p:b66.';respjBcii\^^^^^^ "

••mi



Docusign Envelope ID; 988DA23C-D370-4eA3-80ED-g00EBE252A02 |

J ■ . .; . . ■
SOOfl^WESTERN CblVIMUNITY SERVICES. INC. AND RELATED COMPANIESt

'NOTES ID CONSOLIDATED.'FINANGIAL STATEMENTS
FOR:THb:YEARS feNDED MAY:31 . 2023 An6 ̂022,

notes;

NOTES

•Thfe,sched uied 'rn^turities of the El Dt as of May 31, 2023 were as foirows?

'.YearEhdmg
'fviav:31;^

■ 20247
:2025«

■20^6
■2027-

- ;2028l
'The/eaftar

Total

Amount ^
■3.685 V

' 3.788 •
:.3;893' '
^<001

-  ■ ■;i29v171:

O - -r *

FORGIVENESS OF debt:
During the; year^: ended; May fsj; ;2023 anS'2d22,Uhe OVgahizat^^
forgiveness o'f'debt'incpme' In connection'vyith notes^payable tpX'bmrnijnity'

'  iDeyeloprhent^..BIdcfe vGrarit-, HUD/ ■and; .G.omrnunl^: ,peyetop'nien.t7T;i;hahce'
^'Authoflty: Fb'rgiyenfess-of deBt^i'nppme; totaled; $ 166,951 ahd''$do,6Q9'Ifpr.the ■
Myeafs:ended;MayJ31v 2053:andr2022; re ' ^

^OPERATING LEASES , , ; . «
';0n :June: 1 ;;2022,, the^prganizatlon'wasTejiu^
fTop/C;;842j>As;Part;Of1mpiementing',ASU'^6l6.-02,.t^

'Pu^rrept,contractsftp deternnihe;Which.metthe'criterjaPf aleaseCThetj^
'(SOU),;T'asseis- ;right to use; unde'rlyihg as%ts'foVthe^

' lea.seierm.'/anS the'1eaSe;4iabl!ities represent 4be._prdanizatidh's ■obtigatiqh<tp -
rnake. lease'payments arising jfiprri-theseMeases. Tbe RpU.assats''ahd leaser'
liabililte.s".: all 'pf which .arise' frPrn bpiefatingijeases,: were ca^ b^sed ■ori the'

.pfesent-yalue ofTuWe Je'asbVXyh^^^ teYms. 'The-t)7g^anlzatip •
has elected to ^discount-future -cash flovys 'at The risk -free ■ borrowing fates-.

■' comrhensurate. with the' .lease, terms,; Which, was ■ 1:80% .at;dune - '1i\'2p22,,
.^CPrnmbn ..expenses', ;c!assified»;a^d'PP^'Jp3,''^cy in jHeYaccpmpahyihg
;fjnanciaTstafeniehts, are 'ccnsjclered'^a^ component;under'FASB A^C
':i^2 end;are, recognized''as xGSts are''iincurred/ The;,Qrg,anizattbn!s :^^^ _
'leaseVafe deschtTed'tJe'lcw^^ " " ' ' ' ' - • - • •

The ■ -Organization ; leasds'; facilities:, .Equipment, end*- yeh\cles,^,,Uiidbp.'h6h-.
»• ranpolahllo: 'loacovonrbomantc rcif \/arl«rie' fmQ'nr»iQl. incftti ifSbne N. obc'/a

■ . $-1 it3;725 ,and::?.155,230,. re'cpectiyely;



Docusign Envelope ID; 988DA23C-D370-48A3-60ED-900EBE252A02

C0MIVIUNITY SERVICES; INC. AND

.NOTES.TO CONSOLIDATED f:INANCIAL.STATEMENTS
!FOR THe VEA^RS ENDED IV!AY.3i. 2023 AND 2022

•rernalnihg J^gsetermTpr^operatjn'giea

;*^utu>e ,mi$murn-paym^^ as-'of May ,3% 2023' on tjie'above:
jfoJIows: ^ ^

;Year Ending I j
.  'May 31.

' ■;2024-'
;-2025
12026 •
•:2027'

,  -'k- • . . U 4 . ^
.  Less irT)puted:interest,

■'Ambunt .
•  .■32;364'

:32;945 ^
:23;379*

.  - ii2:427'
'  ■ ' ' ' »

'  -'2.956..

-  -96.159!^

cNotsr MACCRUED:C0MPEr4SAtiEbiBAllANCE^
■Aj.iyiay.3ijj2p23;ahd;2022^ liability-fbrfutureiari
ileay.b tirpeJhaV't? empjpyeesihadbarnedi and yetted Jn
;and,^$t43;7^^ '

NOTES :CbNtlNGENClES
:SbutKwesterh Cbmmuni^'SeiVices, , Inc: us ^
Inci and /SCS', Housings bevelpprTient,,' ipc.^ J'SQS Hbusing,' (iricVand.iSCS^
Hogsing 'pbvelppfne^^^ ;lnc]\|arb; ihe^general; partners'•of'leight limited ,

ip;adnerships^;fprmed;; to-:deyel6p;l6w^ ■projects through thb'use,*^
:of:.liow Incbrn'e^^ Tb*predits> Southweste^ Community,Sdryicesr inc\',
'.$d.S.,HpUsing_; jnc., .and;i39-3;llHouslng^ "D'evelopment"; Inc;^ have guaranteed!
•repayrnent: .of lla'bilities^ /pf^ 'iyariOu's fpartnerships -totaling ' app;oxirnatel^

^ $1.1s650i00praridj$il,760.b6d atiMayl3'1/2023 and 2022,-respectively; '

,' P-,^rtneTship;^^^^ - Estate 'W/ith ,a f cost ̂ basis - of ■-approximately ;$27*. 360,000 'dnd' ̂
L'^27;3„4&i000/at.May ■31',^2023'j3 'respectively'^ prp'yldes'.bbliaterar*oh»
ithese'lbans; ' ' ' . '

27i



Docusign Envelope ID: 988DA23C-D370-48A3-80ED-900EBE252A02

^SOUTHWESTERN COMMU SERVICES. INC. AND RELATED COMPANIES;

NOTES tfo CONSOkiDATED FINANCIAL STATEMENTS. ^
FORTHEYEARSiNbEDMAY31.2023^

th.e.''drgamzatip'nvrece1ye&^und various s^te.grants and'friofri federal.
I sburc^s:, Unrfer tlie terms the prganjzatidrr.is recju]red;to.;
Ose .thejsfunds. withk .a .-oertaln :perjod and TPr- purposes''Speciiled; by- *

. governing ilaws aodrregulations. If posts \wefe, found not to have been jncurred'
(h^ pdm'pliartce /With' • thp-: [lawV' and! regulations, ̂ the - Organization ._rTiighi''be' ■
Teguireq;f6'T^^^

' tip proyisions^hayeibeen'jTiadeifpr:-^ 'contihgepcy because specific amounts,.
if'any.^havP notpeen detarniihed dr assessed by government audits''as of .May.
.3T;;2g23and:2d22^ T ^ '

.N6:TE^9 RELATEbPARtYfi^
"  i'puring;^the;yeafsTehded.'May 'a '2022., SCS Housing,' InqOmahag^,"

'nirie^i|lhiited\:parinerships\ 'Managemeht''fees. charged. by-rSGS ̂Housing,' tnc:^.
■ /totaled $243;847 and :$237,8'22;i fprthe years- ended May , ;'2g23- and'2Q22...
Mrespectlyely;.' ^^^dditibnal^y,\SscS.]^ Inc. .Kas jadyancedr'th^
h partnerships funds)f6r-^slf fjdw, puVposes over" sever alyearsi.

The Organization-has also:'adyanc:ed^^^^^ a related entity for'pepaijment'
■' okyopVng> aM Orbbp DeyelppmenVtH^

:aji.d ■2022\ respeqtjvely/

' NOtE-1 p: 'EQUllY:iNVEStMENT^
vSPUthweste'rri Gpmmuhlty S'e^^^ cdifipanies use.j
.rnethod 'tp'accodnt for their financial jnter;estsJn\heTo!lgwing;CprnpanJes ''

..2023: , 2622

CltysiddHpusingAssbciate^^ 4 ' (9,522); -$■ X9.516)
'• iSl'afibpfough 'HoWTes, LP> * ' j ^ '(5J-) '
kPayson'iVlliage.Senior;Housjhg '(12,'553) - ' ,[(i12',530j;
•Railr6ad.:Square;Senipr:'HpiJsmg^ '' "' (2,643)" (2,436)
*Wppdcre^st/Drive" Hbusmg "Asspciates; 'LP' ' 'i.07.4 i6" :i 37,205'.
Westrnill Senior'Hbu^^^ \ ,, '20 . 34/
.Alstead^Senior'Hpusihg'As^ ■■ •(18'.-467T ■ - - '(-l'8v46lT,

I  -i' - - '6-4.178- S» ^94:230'.

1.28;



Docusign Envelope ID; 988DA23C-D37(M6A3-dOED-gOOEBE252A02

SERVICESnt^C. AND RELATED COMPANIES

iNOTES .TO COISISOLIDATED FINANCIAL STATEMENTS
'FOR THE years ended MAY 31. i20'23 AND 2022

SCS^ Housin^.Qeyeropm^ . a - b;pi!% r'partner- of Cityside* Housing;
t_^sspciate&,|L^ Wpnies,, Lpv^ Paysori'Village iSenlor Housing
'AssQCiates^LprWar^ Hcu>ing;Asspciate,s, IP-/ WopBcrest Dnve'
^Housing Assqciat^, LP, and. AlsteaS 'Senior .Housing Associates, iliPi'a^O. i 0%.
'partner of •Railroad' Square .Seriidr 'Housing'A'ssbciates',. LP,. arvd -a^l %;partneT
#^.Westniili;Sartlor:'Housing. jLP. during -the .years.'ended May'-S^l'. '20'23-and-
■^:2P22;{" ^ r .

T  - I •

i''SG'S>Hp.Using',- ijnG. .Is ^'a^d'.0,1%;:;:p'artner ^df: .Winchester' -Seniori .Housiitg'
iAsedciates, .LP;, Swanzey Township Housing \Associates: ' LPi> Snow 'Brook

' f Meadow.. ViHage' 'Housfn^^ Associates,". LP; fahd Keener Highland, Houslrig'
r,4ssOcia^es,, L'p.dqnq'g.tKe.year^^^^^ ' ' " >

;SYmrnartzed^;fihanciaJ infofrnatloh for-antities-accounte.d'fqr under thl eqiilty
-mkhod.r-aVpf May 131 j,2'02'3 and.2G2'2:, .consists,of the fo

'I ' ■ "''2b2i"- ■' " ■2b22l

-TojaLlfsseisv

jrotaj liaBilities;
Qapjtal/Meniber's equity,

•rtpcdrpe' .

Net loss

14,694:^
34.632-

14-. 923
v:36.28T

- '49-327 ^

:$■ .3;S76; $■ :3;366'j
■  • >'4:975:- . _ 4-^:13

T1.'4Q7V

•Kote'II' I!retirement plan . ,
!The;Organizatjpn"maintainf.a;tax-sh^ plan under the 'provision's .
''Of. Section .4b3{b)':of'thejntefnal.:Reyenu.e Cpde.s AlI .ernployees whq ha^e' hSci;

,Teached.pne;.year of'servjce., Emplpyex.cphtrlbutipns are atrthe.'Organizatidn's
■"dJscretionv|ihd 'Ip.tPled^ $34?.,^85 an'd ;$3.i 0,304 for . the "years' ended 'May-■31';,
'{2Q23;and.^2b22Vj;ee^^^ •

{.29!
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INC. AND

■NOTES fO;C6NSOLlDAtED'FINANCIAL STATEMENTS.
■ FOR^HE YEARS ENDED MAY 31. 2023rAND. 2022

N0fE'12> RESTRICTION'S ON NET ASSEtS'
''Net assets with;d6nor restrictions 'are;ayailableJdr;The follqwlng/par^^

i  ̂ ^

262i> :2Q22
f  . r "

rG'fPjS/Wlfm'iF.und, ,$• -.I'lS.-agg''. ■$,' X08,5O8j
-Transpbft ' _ ' ' _ iorOOO
iriS'Parents.Asspciation% >7.023-! ' 5.644

•'Tbtal netessefs^with,dpnor re^^^ ;$ '134:352'

NOTE 13 'iBOARb bESiGNATED NET ASSETS'

'31 r 202.3 and .2022; ;respectiyelyv

KP.tE:14 ' LiQUiblTy ANb AVAILABILlfY
-The .fbllpwirig Represents;'SquthwestVmyG6mmunity;SejVJc^^^^^^
rCpmpaniesVfinbhcial assete^^^

i023 ^2623'■I. . jf . u • •• * '
Financial assets^aty |

\CaSh and. casR $ 2,237-,914 :'3,153,^76.'
.  ̂ Aci^pnte repeVabjerne.t- >5-,027'i5'lT iv745,952;
^DUefrpfri-related party- ' ^:53;896,; ■■'47''566

. C¥sh "escrow ahb rese'n^^^ !T.556.493' ... :'l ■.479'.277-r- ^ . I - .V . . ^ . .
'JptajJinaxicjal^^^^^ I '5.875.819' v6'.426.771;

' Less,ahi6uiitt"n6;t;a\/aj!able to'^^^
,  jWiihin bneVear-;: ' ' ' I

tbue/lromvreiate^^^^ ' ®(53i895): :.'(47)566)'
'  "(ii',556;49'3r . 4lj479-i7.71>

"total.amburits not-availaye.w (I.eiO.SSS^' !('1.'626r^3V
Sipanciar assets aVai^^^^

expenditOres'ioyeft^^^ .$ '-4;265.431!i . •'$> 4.899".928'-

*3d:
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SOUTHWESTERN COMMUNITY SERViCES.

(SIOTES TO.CONSOUDAtEb.FINANCIAL STATEM^^
' •'FOR^HE YEARS ENDED MAY 31, 2023 AN

The Organization ■ has a; goal fo rnaihlain unrestricted .cash on,'hand; tp' meet."30'•
■days of horrfial-operating expehdltures, which are, 'Qn;;average/'apprbxirnaiely
>$2:02b,PQ6'.!^nd;<$2;^^ ^t„ May::-3:1,';2023 'iand; .2022^ ir^pecti^eli^;Th^.
iQfganization'has a 'line "of credifavailable tomeetcash flpw-.needS^^^^^

N0TE:15 IN-KIND CdNTRIBUTIONS/SERVICES
'■■Th¥ prgarilzation -Te.cqrds .the;' value: lof -inHcind .cbhtrlbutiops 'acOTrding, Jo 'th'e
;^cc6utitinfipoljdes' deScgbe^l Jri "Note

A'ifhe fairvalue of,giftpin kindIncluded/cohtnbutlorisjn.the:financial, and
.the;cprrespqrKjing\ pro^ expensesVfpn the ■ year.'elided .^ay ̂ 3T; f2023, Is; aS
•follows;-' ' . . ; ' ' • - ^

iVplunteef-hburs'. . j
:'Mead'"Staft ahd Early Head Start

Totar

:!$'lLb9f852-.

NOTE 16 . RECLASSIFICATION
iQertain '■arhduhts -ahd racQDuhte from the prior year's fihancial. staterfiehts; Were'
Yeclassifi^, to ephance corriparabifl^ vyith'the. current year'sjfinaneial- statemefits./'

note 17)^ subSequeHt.b/ents
Subsequent pyep^ are eventslor,transactions that-occuf aften tl;ie statement:ofi,
financial ppsiliph: bate,. :but before; /ihancial statements ■afe -availabie tb' ;b:e-
jssued;; Recognized- subse e;vehts;:are events -or trarisactloris .that provide
.additjonar:e\?idence..a^^ cpn*diti6r;is.,that'existed-at the :statement-ef/finan

I .ppsltion^date,,/Including The - estimates- inherent' in' the> .pr6cesV of';prepan
,fihancial.;statements. Nonfecognlzed.subsequent ,events:afe;evenls tha

iibeiissued:

/Subsequent tp\ye.ar-e^ June.'29, Sduthvveste/h'Cpnimuiiity\S
/finalized...thepaje'pfi"lhe"prdpert^^^ P.rewsvilIe\Carnage;Hpuse/Ass
■ iLjmited.Partner^^ .at '4/Cpmmpb :Rpad,' '27''oJd Cheshire.-furhplke.ifoi;^
.^pYoceeds bf $450,000^ - . v ■ -
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aOVmfl^STtRNCQMWUNinSE^^ tNC ANDHgLATgo^ccMPAMTga.

'^SCONSOUDAT^ SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES'.
FOR THE YEAR ENDED MAY 31. wn- ■

IREVENUES AND OTHER SUPPORT'
- OewnmenicortiBca' •
' Preorwn tanicB fees
'Rertellrioome,
;Sypport\
'.SponsorsNp
'.Msrect incm
'Forgiveness of clebl'
' cWscetafteous

UivMrio coritritoiofis

Tool revehuee.and othv. support

EX^SES
.  PeyioB:
'Pe^tsxes.
^Employ«e'benefits•
'.Retlnment'
.Advertising''. ''
Bankchar^>

'.Cdnputer.costl
vContractuef'

Decredallon

. Hoom Ener^
^ Prborwm.

i'S 9;381.6^
' •' 622.718

136.478

1.031

■ 4.M3
^  ̂

■S iOT4a.44i

S ' 694.298
"57.891

132.466 -
35.253
3.510
■  10"

.ail 47.
-751.082

I Oues/regtstwion
''DupOcedng
'Insunnce •

' ifttfesl'
Meeting "artd'ccnferenm -

, Uiscetlenoous e:9ens«
MlsceSaneous taxM.
EqdpniM purchases <

' Offlee expense
. Postage

PfOfesskmelfees . , .
Staff development end tr^iilna.
Sttocripdorv
Telephone
Travel

'VeNdo
(Rent
Sp^costs .

' Dfcect cSeni esslstance
IrvMnd expenses

■ TOTaL FUNCTIONAL EXPENSES BEFORE )
MANMiEMENT AND GENERAL AaOCATION

. .-Alocation of rranagemenl and general expertses'

TO.Tia FUNCTlbN>^< EXPENSES'

1.469
13.455

.13.891
,1.205

7.7®
M.2g0
.1,378
2.825

10.191 '

7.081
7.440

■15.062
19.200
16.019 >

8.012.622

9.695.617

667.4CT

,$ -10.7«.ois7

' Education
^  end
.fMlfldtiaril

:$ -3.51^407

• 44,743
,2.269

837.

-3.480
•^69.852

$; 1,847,887
151.663

-360.268
;105.574

7.035

'21.189
,15.648

!28.865
•4.480,
1Z587

•18,378
3.840
M56

:2.5»

:ie36
12.574

226

1;323

. '4,984
19.611
,  651'

'13,900
244.532
'140.913

_ - 69,852

,3.090.471,
ao.oir

s«— —
• nOmeUSS

Proortms'

S 9.284.458
- 182.240

.  •70.369.
.255.916.00

2.401
'143.911

■  12.ia.

.Eeortbtn^
(^HoMlng ' Devtlopm^ ..Other

Servlcea Swices Prooreme.

$:• 4.217- S(H.M1 •$ 'ia'.528
727.503

1.779.682 .
■  .3.500;

4.042
. 23.020,'
'80.276-

130.414

91'

948,499 >

i43.M5..
5.928

;ZS22

-Total
l-Prooram*

$.22,815,084-
2.480.960.

• 1.850.051 •
.714.8W'

,6.197-!
. 10.924-

■T66.93V'
80.4a

.  -69.852

633,731
• 50.582-
144.229<
38.176:
'1.708,

a
21,648

.,35.6041
159.460

38.947
/5.205

896
45

31.714.
'176

6.559
1.065'

-a.729
-128.830 •

1.^

"ssi.sss
7.53Z436

9.417.446

825.533'

625.2a.
<49,028
212,389
44.7Ce,

3.611
4.T7S

,28.^
121.229 V.-
692.ia

'i,oeo>

■70.125*
54,004
3.962

130.108
122.213

7.963'
:12.403

.•ia.
a.542
6.558-

115
19.'282.
10.111
a.ooo

a2.B49
• 14.183

.353.418' 'S
30.751.

'35,364'
15.838
2.333 .

. * I
19,001

'468!

19,755-..

4;i53
,13,041'*

.10.330:
- 484-

- 1.^

1,771-,
38.103
83.381^,

-15.968
52.443

'441.854
36.239

ia.12l •
26:596:

'7.700' ■

9,030-
428 '
901

i.164

1;830'

.1/228
1,898

7.639-

.2.284

3.113.505-

272.930:

Management'
and General

592.307 "

a.175':
• .252

•7.31V
-• ■

■ 24.320

.S-lSiiaii- i 11 • - ^6.366 t I'ia m -s 28-197.315 . L JSL3S&

731.021-

64.081-'.

678a0

-59.453

-4,596.510.
.376.154 -

1.012,617
266,141

18,195
'4,208

112.533
••867.48r'-

888.207
•8.295 •
t4.056•

'157.690'
63.577
a.959-

•148.1W
ia.213-

- 19.351
1135.141

2,387
41.926
ai25-

115'
. 64.745'-
204,095
134,166
•33.100

•1.755.999
15.755.080

69,852-

-26.928.280

-£^.358

918,734
67,510

-.163.746
'83.144'

-1,524
' 6.243'

147.767
'117.a4-
.148.582

11.110
■ 16.742
44.378

108,653.
15,367
36.401

■ 451-
590

a.063
• 37.767
-99.770
24.a3

a7-
60.155
6.650

772

160.957
45.926

.2.360.358

^<2.360.3581

S- -3.361.382 S 'l0.242.979 $' 3.386.435 S -79£l02 . 8 :737.673 8-a.286.^ $•

\20»;
Total

8 a,407.391
2.480.960.
1.873.228.'
'715.146/

'8.197'
.  18.235 -
'•166.ai
•104.742'

-  -69.852

8 '26.644.^ .

• 6.615.244 •
443.664

•1.176,563
.349,285

.19.719
•12.451

'260,300
.-935,205"
,1.036,769*

17.405
30,798-

212.068
.172.230

39,326
164.563.
•ia664
. 10.941.
168.204
40.154 .

■141,696.
46.446

442
124,900-
2ia745
134.938

a.100.
1.916956

-15.801.008
69.852

:a.286.63S

8 a.288,ea .

Sea Ntdepe^^ Auditora' RaiMrt
•32'»
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' SQUTHWEaTERN CQMMuWlTY^R^ES. l^. Am RgLtWc^lnffa'
CONSOUOATEO SCHEDW^ Of njNCnONAl. REVENUES AND EXPENSES

FOR -mE YEAR EN06P MAY 31 '

REVENUES AND OTHER SUPPORT
> GovemmeH contracts ■ *
i Progim ser^ fee
f Re^lhcoms ' -

"Stwl'.
: Sponsorship

'  Interest Income

Forgtvenraof (iebl;
' MbeeBsneoia '

Jn-Mn^ contrfeijtlons-

' ■Totdrevmes end other support''
.'iEXPENSES:

Peyton'
'Payibntatm'
Employee ben^its

.Retiremeni
Advertftins
Bank Charges

'Computer cost''
•Contractual''
Depraciatloni' _

" * Duea/re^stretlori" '
Dupleatlrto'
Insurance-

llntarest
' MeetSno andconferenca <

MJsceRahaous'e^dwnse'
. MlsceOarteeustaxes-.
'' Eqtaprnent purchases

> Offlce expettse
Pottaoe

'''Professionel . • >
: 'Staff developnient and Btfrtir^ r
' Subscr^tlons

Jelephiine
-Travel
Vehida

' Rent
-Spacecosts ^ -
Direct cSeni Msistanoe'
tn-Und expertsn

' TOTAL FUWTtONAL EXPENSES BEFORE'
GENERAL' AND MANAC^MENTJOLOCATiON

ABocetta ot manademerrt and geflisral cxperaes

TOTAL FUNChONAL-EXPENSK

..[Education
HonreEnersyi -.end,' .
£□22^; ,Wwtirmen.

1 e.68i.'796 S ' 3.396.274'
1.163,537; - :

Homeiesa-i
Pfpgrema

93.^
S4.046'

f Hoiisitto ,
tServtees

S. •4.791
781.840

,1,713,405
68298 r •■14.491 >254.636'-

-

•-7' •  • . . --1S3 « 302'>
'• • ,OT.590-; 21019-

10.270.' •1.033: ; 0.973' 86.870'.-
■  .1

'1 7.R3,m i 13.4».3i85 i 2.816.227
'

- ~
•

'i. '551.449 ' », ■ 1.553.713' $ :601.469 ■1 671 in
45.132 ^ 1Z7.K7 • • 49.849 < 51.549 >

137.544' • 387,109- '140.322 217,637
3r.440 95,876 ■ 32,887 '49,044'.
■'1,066 12.573- •  428' 7,537

35-> * , 663. • 4.650.'
307- 15.754' 13,319 .8.001-

828.97S 15258; ' 87.421:- 26,033;
- ' — : — - ̂26.438 -'- —134.036 - - 674.506 r

- 2.539 ; ■ •  u <.490
- i 8,660; . . - . .

6.123-» 18,620: ' •  "35,676 62.168/
- 423- ' 9.538 48,822-
-

» - 354." 3255 -
' 670, r ..2,917 ■120 111217, •

.  .- -
- 129.978

.14.730 3,421. 1' 5.378-
43.201 8,735: 22.7M. 10.409

:i90 ' ■ . 28. 24-
1;075-' '4,323' 26.930)
.1.886- 1687 '1 825 • 3.095;

- .. 228
, 5.147 • ' 3.727- '21,870 19.709
. 4.715 -18.859 ^ 11:158 14.784

9,433- . 2.099 24,565
•8.000'' 16.300 .

21,837 205,132 . /4S6.408 686.317, '
5.338.825- .•211648 ' 11.724,070 11.007

- 69.386.

.7.W1.780' 1826.493.' 13.349.415 3.0^448

518238 207'.726 *981.053* 225.848-

S . 7.^.9% S ..3.031213. • ~-'14.330.468 3.'29e.664

.Eeonomtc
'Development-

•Setviees^
Other:' . .Total

^-Proomm

• S, 714.196 •«$, '225.735 iS 23.95li04

• -1?1.«2.

t'56-'

.33.651,,

'94^475

120^408
28,520
' -•54

I  ' » •T.321192

:340.079: I S
-30,490 '
:27.775
•'16.083 _
'.8.801 ■

' 14.818.

.608

>19.859'

. 832
6.388

3.513
,1.71

,121

1.930
•26.330
79J16

.24.595
19.742
37,540.

658;791

.48,415-

■683.000

'50.104-

2.985.407
1.797.451

649,175-
. 28.520 «

.>574 j
90.609)

•141.797
< 69.368-.

>415.924
'35.545

•137.184
18.580'.

_35,197
3.8i6'.

125"
*  ?'

■7.313-
278.

2,662
6,102

518'
90

.^0
1.685

1.298
• 249

13.061

- 25'
'2^953

.5- .4.135.811.
<340.122-

1.047.571 .
.243.710
* ».40S. •

.9.348'
S2.100t

•092.882:.
-838.790-

3.662
8.660

147.699-
59.059
7,303.

127,414
129,976 •
24.046
88,702

796 -
32,548
10,259 >

228
53.481

-78,095
128,374
48.895'

-•'1,589.481
17,327,043
- •-89.366

'27,839.605
2.031286

Hanagement-t
end QenersI'

'602.370
- 6.000 >
20.165
29.000

?525

15.157

• 856.748 :
"68379

'.101,743-
r'66.594'

5,120:
■9.701

127.747
83.330.

lOO-OSS-'
11.739
5.503

-45.537
118.506
.■1.636
30,814
■  150

720
.24.071.
.33.927
85.753

8.781
.180

- 46.594
1.428
1.420,

164.162

2.031268

(10312661

2022*1
Tots!

% .24.553.574.
2.991.407
1.617.(538
' 669.175

28.520
1.099

90.809
'158.954

89.366 ,

i 30:39a.346-

4.992.559^
>408,501

<-1.149.314
310.304-
35.525
15.049:

170,046.
.1.056212-

989.773-
15.401
14,183

193236
177.565

8.939
158228
130.126

. 24.786
112.773
'34.723
•118.301

19.040
408

"100,076
77.523

129.794
-  48.895
1.753.623

17,327.043
- 89.368"

29,671.i'71

S  707206 •$ 733.194 S- 29.671.171 ■ S 29.671.171

See Independent todltore' Report >
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WUT^STF^ COMf^'tW twe.

t ^:H£0UI£ OF EXPWOrrVRES OF reOERAL AWARDS'
^  FOR THE YEAR ENDED MAY 31. tm ' ' >

FEDERAL ORAKTOR/-

PASS-THROUQH GRAMTORff>ROGRAM TITLE .

MJ3. Dwftmewt bt AeriwWuf ^
'Spedai Supplententat Nutrition Progrvn (dr.*

Wdin^-Infants, and ChOilran ̂ C);

^ CNU M Adtitl Program

' Fc^ Dtstrtbntion ChistM
Commc^ Supptanientat Food ProgfOT

• Commodity,SupRlarnBrKai.Food Program (Food ConvnbdUias)-

t(^ U.S! Oapamwnt d Agrlcuttura

'U.8. Dtosrtmant of Housinci and Urban Dawtoomwl ,

Community Peveloomera Block.Granta/Stata's Program attd
•  NorvEnCitiement Grafts Ha«^.
: C0VID-'l9 Community Davetopmont Block Grants/State's -

-Pipgrom and NoivEntitlemenl Grants In HawaB

^EnHfgei^SoluiionrGiim
I COVtp-19 Emergency solutions Gr^ Pragrarn''

Supportive Hwsirtg Prbgiwii

'SneitvPtus C8ra>,

ASSISTANCE

USTINO

•NUMBER

iPASSrTHROUQH'i
GRANTO^ NAME

iO.SST ;Stataof t4H;Oepciynsrao(Haanh&HurnanS«v1c«

ctb.SSS. -Stala'af NH.OepwtmeirB^

10.^1 - 'Cbrrimihlty'Aaiop Pr^ew.Belknap^MCTlmack Counties
10.SSS !Community Action Proff^ Beflenap-MenVrrad^ Cdurttias

1442S City of.Kem

14^8i Clly.Df Claremonir

14.231

State'of NH. OHHS, Bureau of Housing Supports

' Staia of NH. OHHS, Bureau of Housing Suppois

1<23S'- StaleofNH.OHHS. BureauoirHouefngSupporta^

14.238' , -SlM.'bf OHHS, BurMu.df Hd^ Supports

'14.267

'•ContNjum of Can Program ,
;.;Contiriuum of CeraProgratri

.Continuum of Care Program

J"6tal U.S.^Deparlm«< d.HousirigBrid UrtnnOeveloprtmtl

■ U.S.- Ck^rtment trf Transportttldn Federal TransK Admlnistratkw fFTAi
Formula Grants for Rural Areas 20.509 >

14.297 State of NH. OHHS. Bureau of Housing SuppM
'14.267 rSlale of N^.'DHHS, Bureau of Housing Sia>P^

Side of NH. OHHS. Burepu of Hou'^ Supp^

State of NH. Oepartmeni of Transportation

Transit Scnrices Prdgraiis ChrxtCT .
j EnTancad Mobility of Seniore and IndMduals with OisatxEttiss' 20.513 Stm of ffKOepahmerk of .Transportation.'

total U.S. Departmenl dfTransportation federal Transit 4^lr^ation (iFTAj'

QRANTOR-a NUMBER

010^>90-S2696oOO«OOM9 :

Unknown.

Uniinbwn

Unknown '

1»038:C0PF-

- .'45 Centrd Street

10^2-792700CI0.102-«o6731 ■
.t>O42-7a27CI00O-t02-560731

■iq^2-79270000-074-500589

-1 CMM2-7927p66^4-6bOSe9'

-I0«2'7927p66o<l7^500589.
•1O^2-7a27006o^4-50OS89.
1(M>42-79270000jj74.500S89

.O4.g&-g&^oio^i6

.04.g6-g6-964010-2916'

•$•4

.FEDERAL
.EXPEWOffURE ■

-8 I

<■'4,416
102.824

544.798

•112.^

. 240,733
37.684

"220.467
.eS.4(J7^
132.233

'8v

369.773:

,\19.1M

"107.240

596.175-

.^.ies

278.417-

■187.971

365.243'

438:107

•S' 1.866.903

$• 381,464

92.381

473.845

8ea Notes to Schedule of ExpeiKSItures of FaderaJ Awards "
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rsbijnWE^RW c^MuwnV sgwviegg .

^SCHEDULE OF DCPENOrrURES OP FEOERAtfAWARDS-
- .'FOR THE YEAR ENDED MAY 31. «m- "

t FEDERAL GRANTOR/
PAiS-THTOUOM QRAMtOR/PROGRAM TTTLE

0^. Deowtn^ef tfwuiv
_&neq)eney Rental Assistanca Program-
Emergency iW^'Assistznee Pr^ism' ^
Corehavhn State ana Lo^ FIs^ Recm-ety Funds

T(^ U.S. bepsrtrnenl ̂ -Treaaury.

•' Ui?LPTPPft*T>*nt of Energy
'Weettwrtzatkin Autstarice for Low-Income.Peioons >

'LWeathertzailoh Aulstancafer Low-lndorne Persons .

TotaiU.S. DeperlmMofEnei^

4 ̂ U.S. Depaftri>wt'cf Health A Human Services

Aging Cluster' •' ^ .
"  SpecW Programs for the Agin^ Tltie'ill. Pait B; ,

Grants lor Supporthre Services and.Serdor Centers
' Spedel Progrwns lor Aging, TUe IlL Part B.

-  -:-Gr«s lor Si^^pdrthre.Servldss'and Senior Centenir

Gru^ to States to Support Oral Health WorWoree ActMttes

ActMties to Sup^ Stale. Ttti^'Lo^ arid Territortel (^T)
Haelth Oepsrtmem'Response lo,Put^' Health or Heattowa

.'Crbo

■. Lew IncotTte Household Water Asslstarwe Progrian-

Low Irtcorne Home'Energy/^slstance (Fuel A&ststartce)
Low Income Home Ensgy Assistance (BWP)

. <C0VID>19 Income Home Er«rgyAssistanpe
'ARPA Low'Income Home Energy Assistartce (BWP) ■

^Cornmunity SetvlcM Block GrM.

CpVtO-19 Corrtrrunlty Services Block Grark- '

<;'c6rnrrnnity 8«vtces Block Gnmt • Oiseratioriary .

ASSISTANCE
■fUSTlliG'

NUMBER-
PASS-THROUQHi'

ORAWfOR-S NAME

.21:023 New HampsNre Housing'.

.21.023; , New.Harr)pstilra>touslng:,
"21.027 ''NewHsipshlreHbudngj

•B1:042 Slala of.NK Depertrrwnl of Energy
'61.042; . Smof^NH. Departrherii.cf Enet^^

'03.044' 'Stataof NH.Oepertmeraof Erwrgy

"93.644" State of NH. OHHS; Bureap of EMe

93.236

rly 6 Aduli SarHoe

Stala of NH. DHHS, Metficaid

93.391 ,Stata of NH. DHHS. OMsion of PuliGe Health Services

'93499 tStataofNhL'Oapvtmanlof Energy

93.568. f&aia of NH, Depertment of Ertorgy
■93.568 StateolNH. Dep^ment of Etvergy.
93.568 ' State of NH. Department of Energy
93.568, State of NH,-Depertment c< Energy,

■osies '^ateofm.-WHS.OIv.dfPamayAsil3tam>
^^ata of NH. DHHS. OMsioh of Economic & Housing ^

• M.569.. • Sl»^.' ' ' '

>  .'State'^ NH. DHI^. Dly. Fmly j^dstinMi

-.GRANTORS NUMBER

ERA1:ERA2
bOFRF6<CPH9529A'„

Emergency TemporSy Housing

; p2-52-62^52001 D-33560600-074:;500587
0e'^-52-»0O1OOOC(X0OdCHJ74l506s87'

!03-62-S2-S2001043540000'<l74-600587. •

^48030315

'166b^>

,  loOTiso'

02-i52-52-S2010-i966060G600S87.'
-02-52-52-S2010-24S2()000:600687.'

O2-OS2-O52-S201(L3354Cl000
02-52-S2'620010-33540000-074.600587

CB'«52-OS2-S20010-24490000
624^^.S20010^449pOOMI74-S06SS7

45012170

500731*

•Urtoiom

^ci'.FEDERAL':
ESEEHDOyBS.

•  -7,263.277'
,  - 'laO.OOb . .;7,393.277.

_  • 62.710'

S' - .•7>W,9i87

;232.735
' 130.':446 V 363,181

^11_

57,087'

6,709.925
135.-169

.1,579i32
16.363

40Z239

- t14.705»

363.181

S7.m

373-

'97.445

i229,4n

'8.440,709

516.944

22,en

^ Notes to Scttedule.df Ex^ditum of FedeferAweiito'
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gQimmssTE^ CQfUMumTYaimncgs. twc

• ■SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS'
-  " >ORTHE YEAR EWDEO MAY3i:2M3 ' ' -

• FBJERAL (»ANTOR/'
. PASS.THROUGHGRANfQRfl»ROORAM TT^

. »' U.S. Deptrtment pf Hwfth 8, Humtn Sgfyte— tconUnwdl
•. Hetd Start Cluster

HMSl^
:C0VD-19 Head Start:'

TbM U.S.-Department of Health & Htsnan Setvicts

' 'i U.8.' Pwmtme^ of Homrtand Sewrfer ^ -
• I Emergency Food M Shefter Nctiortal Bo^ Program'

-  Tot^ U.S. C^tirtmefit cf.HQfnetand.Securtty.

t,TOTAL.

ASSISTANCE'
USTlNOy
NUMBER'

! 93.000 OlrMFurKlIno
'93.600- Direct Funding

PASi^THRbUQH'i
-QRANTOR-SNAME

87.024'< ',,Ststa ^ NH, DHHS.Oflica'^ Hurnan ^rvtM

GRANTORS NUMBER

/OICHOII494 '
dlCH011494

• Urddmn.

^FSERALt
.^PENDTTURE'

S* ,2.424,089
•■177.773. $ /•2.»vro

t S n.9g7.375

r-$. 1.S48

1.548

».t; i .22.726,014 I

L See NotM'to Schedule of Dcpendltttres of Federal Awsrde

.Mi
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, JL - -

SOUTHWESTERN COMMUNITY SERVICES. INC:

'WOTCS TO SCHEbUllE FEDE^L AWARDS
FOR THE Y^R ENDED MAY 31:^2023;

NOtEt BASIS OF PRESENTAlTlbN 1 ^
iTbe accompariying;"sdhedul6 oflexpenditums federaLAwards:(the
includes:thp .federal, awar^'.a^iyity of Southwestern .Cornrnunity^Sefyic^^^ Inc.'

• under progi^ms pfTheTedefaL^p for the year ended MaJ/ 31; The-
information in:thjs;'Sciiedule;lsjpVesented'>m with the requirements of->
Title/2 U.SVvCode ofi,^edefarRegulatlons Part!;200. Uf;tif6m :A^mihistraU^^^

t Regulremenis,/ Cost} f^nnai'ples; - and ■ Audit' f^equlrewents^ for Federal - Awards;
- (Uplforfti .buidapce)^ Becausettfe Sphedul^ presents only aj-.selecte.d.;portipn pf
ihe■dperati6ns■;of.^SblJthweste^h*Cbrrlrnu^ Inc.; ItVis not; intendedv
.arid dpesjnotlpresent theifirian'cibl|positidh,J:pang^ nfetpssbtsvor'cash^ flows»
pfTtie brganizah^^ ■ ^ - -

;n6tE;2- SUMMARY^0"F!SlGNIFICA^iT ACc6UNT^NG POLICIES^
*  ' " ' . ;Exp;enditures.irep6rte'd on:,the\Schedule/ere Reported on jhP accrijar

Laccouhting: \Such • exphridiibres arb; jrecogriized follbWlrig the ■'Cost\;princlpleS»
contained ih;thVUrilfonTi'GuidaVi1^,^'whefbin certairi;types of.e ribt:
allowable 6r'are;limltedast6relm6u^ ' ^

NOTES- 'INDIRECT COST RATE . j . . j
- SbuthWesterri;ppmmUriity SeTv^^ TncVhas elected riot to use.theiteriipercerit.
>de minihi'is'iridrrect cbstirate allbwed uriderThe Uhiform Guidbnce^

.NOTE 4 FOODrDONA-nON: - ^
NdhmbnetaiYr'la '\k reported" 'in. ithe 'Schedule, bt the ■ falrfyalue..of, the

'Cbrririiodities feceived and'disbdfsed.- ' ' - « - . >.. . .

NOTES SUBRECIPIENTS:
Sduthwestefn .Community .Services', IriC; had rib subreclpients.for the year.ende'd;

r'3'7.'
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Imne; „
McDonnell
^Edherts

TOOYER-'TOIJIiDORO-.
^KORtucqnvay-

^ ̂  INDEPENDENT'AUDITdRS': REPORT ON:INTERNAL CdNtROU
dVER FINANCIALREPORTING ANDiON COMPLfANCE AND OTHER MATTERS:'

BASED ON AN AUDIT OF FrNANClAL STATEMENTS PERFORMED
IN ACbORDANCE WITH; GOVElkNMENt AUbmNG STANDARbS

''Tp: the Board df D
fSoUthwestPrri ComWiurilty Se'iyices^ i

^ .We have auditpd,-Jn;accordaiice with the auditing :stan^ard^^ generally accepted'in the United;
■ States; of America and The standards applicable'to financial audits contained' inr G.ovOmmOnf
' . Auditlhg issued ,by1he;Cbmptro|te ;of;the United States^^tfTe'cphsPlidated^
•' firiahcial, sMtemehtS;'df.S6uthw^ Community,Services; Jnc, '(a New Hampshire nonprofit
V' cbrpdratipfi) 'and related cornpanies; .whibn connprise',the'con's statement-pf financial
' t;ppsitiph:as^ May" ̂1 .''2023;, and the relatedvcphspH^dated s^atemerits of activities, funi^iorial
t. expenSeS^' and cash flows ToFthp' year then -erided; and the 'related notes ',tp the coiisolidated ''
finaiicial statem issued oufreport thereon'dateb January'2^

'tReport oh ihternal'GohtroibverFinancialRepPrtmP .
■' In' planning ̂ and perfprfning olif .audit of the'bphsdjidgrted financial ptatemehts;, wp cohSid'ere^l;
' ;:Sputhweslenii Community ■ Services,' Inc:'s' 'Internal' control pyer 'firianciaj ' reporting! (intennah
'poritrdl) tb;detefmine "the, audit ;p>pced"ures ^that are. appropriate■ in -the 'circumstances'for:.the. •

t ''purpose pfrexpredsirig pur; opinibn on the cpii'solidated financial .statements; '^but hot, foY^'the'
:;pprpose of,expressing" an ̂  effectiveness of^Southwestern ;Cprhmuhity'Serviees

'  lnc,,'s . iritefnar ;Contr6l.' - Accordingly, we doj not express an opiniph on the .effe.ctiyehess; pf
' Sputhwesterri Cbmhiuhity S^^ Ihc.'s internal control."

de/ip/encyVn /nfema/.cpnfra/^ex[sts wheri the.desigh pr-bpefatibn'p^^
■;managemeht;or ernpl^ 'in the norrhal course of perfofmirig. their assigried-functions. tp
:t;preven,t| pr detert "andYcorreci rhisstaterheh^^^ a timely !basis, A . matena/ wea^ss-!S\a
ndeficiency, or cbrhbihatjonaf'defi.clericies'.'ih^iriternall'cbritrol. such ^
l:pbsSibility|that a mate/iaj misstaterheht ofthp entity's cdnsolidated. finahcial statements'^]II 'not

'Ybe ipreverited; or'.detectedvari'd,corrected, on a''tiitiely' Basis. A significant deficiency:\s
? ■deficiency, br a. cornbihatiph^^of" deficiencies^ ' in' InterriaUoontrbl that is less severe thari a t
;''itiateria!'weal5ness,yet]mpprtan^^ charged with-gbyernance.'
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"Our cdnsideratlon -d cpntrdl. iwas for the limited, purpose dbscflbed jri, the' inrat!'
^ ̂ paragraph'iof. this section ;ahd .was not designed to. ideritify alj 'deficiencies-.in IntefhaL cohtrql,,
.dbat'^hiight be-mate/iatWeaknesses or-sigriificant'deficiendies., Gfven these limitations,.during'
,.pur audit ̂ e' did, 'not iden'tllfy.-any deficienciesrin internal cdritrol that we consider ;t6 be ■materiali
.'.weaknesses.^. JHbWeyeif,,'rriaterial'Weakn^^ or'.significant deficiencies ̂ rriay exist'that ̂ Wei*e-
(not identified.^ ~ ^ ^ \

Report on .Cbrnpnance and Other Matters ̂
■^As part rpf pbtainingjreaspnable assuiabce about Wheth
!lhc:;is consolidated^^ .statements'are Iffee .of material mis^^^

1 oflts compliance wit^^ prpvisiohS'of Jaws-.regulations; cohlfacts, arid grantiagfeemehts;
■  iridncomplienc^ With which could ;hav'e\a difect'an'rt^ financial '
:staternents.;HdWevef, gfovidlng.-an-ppiriiprt/dn. c those .prpyislons was^not an.'
pbjectiyenf our audt^ we; dp'not express; such':an .opinion^ The'-resUlts.pfipur
\tesls'". rd jscl6sed t ho;;jnste^ cf noricprnpfiahce; 'or . other matters that lard ■■r^epulred tp '.'.be -
ireportpd Sunder Gpyemme^^^ *• . • '

' Purpose of this Report .. ;
purpose of-this jepprt is' splply to ^ the scppe'of duf testing of ihterhaicdritrol and

■ compliance'andfthp'results'ofthat;:testing;larid nob on the effedtiyeness-bf'
;lhe: Ojgani?atioriy:jfe This report js^an Integral part"cf a^
performed in-raccdrdan'ce- with '6o1/emmen( :Mud/f/ng Standards In consideHrig i the^

, Ofgarilzatibri's. 'riternal controLanp .cqrtipliarice; Accordingly, this cbmmunieatibh is'ribt'suitablp^
*«for<ariy btherpurpose r y - .

%

'Wplfebpirp.Ne^^
r January 24,-2024' -

i 'Vl
■«
I ®
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Leone,

&Mobe^
«Hi¥icsi«iAt«^x:iA'ni)}v'.

GERTTFiiuJ^pg^yg

lUOVHH r WOLFOWRO'
'Normi CONWAY

•INDEPENDENT AUDITORS' REPORT ON GOMPLIANCE
FOR EACH MAJORi program and ON INTERNAL CONtROlI
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Td^ithe Bbar'd of bii-ebtoriof;
' Southwestern CpmrnuhltyASeo/ices,; Inc.-, -

Report on .Cbmpliance for Each Major

Opimbri bri-Each Major Federa . . >
'We' -havevaudited ;SputhvyesternpGpmm^ Servjqes, ;ihc.'s (a/Nevy^'Hampshire'-horiproW
corpbratibh) •cbrtipliahce with the 'types ̂'bf;corhpliahce -r'equirernents- desfcribed |h. the-/O^S '
'Compliance Supp/emenf that 'cbuld have .a direct^hd maferial effect-on'each :bf Sbuthwestein'
■Obmrnunity SeryiceSj, jha's . n1ajbr:,"'fed^^ the year'bnded May. 31, 2023,.'
;Sputhwestern;Cornmuni^ SeiVic rnajorTederal prbgrams .are idehtifibd in* thejsumrbaty^
•.of auditors'^results se^^^^ of'the;accompany^^^ schedule of findings and quesjtlphed cbsls.^" *
ilhjbuf bpinlpn, .Sou\hWestbrri''Cqmrhb^ complied,.in >all material respects;,wltlT^
the cbmpllahce 'requifeifients. referre that-could'haye a.idirect-and m bn,'
eacKofte'rnajbrfederblpfogrambfof.thb.yearend^ ^ -

-  .. . ' . . - I I"' ,
Basis for Opinion on Each Major Federal Program
We cpriducted "pur'audit .of cpnipliahce in -accordance -With 'auditing ,standards.igenerallyji
acceptbd In ;the\yn|ta^ of l Arnerlba;' the standards'applicable tpvfinanciall audits.-

■ cphtainedjln 'Goyemmen^Aub/f/b^ Sfabbands, .Issued^ by ̂ the .Gbmptrbljer General of the United:'-'
States; -and the;'audit< requifementsT0f/Tltle.2;U.S Code of f^ederal Regufations 'Patt 200,,^
Uhifprfn Admihistriitive :lRequireniehts, Cost Prihciptes^ and %ud^^ Requirements for Federa/.
Avvafbs'.(Uniform respohsibilitiesv under thoseVstandards-arid the Unifonb ■
Guidance; are Ajf1her:de.sbHbea*ih ittib'Auditors' Respohslbiiities for the. Audit 'bt domplianceS
sectiPri of our.repprt:: * " j

We are required.to'.be' ihdependeht of Southwestern .Community Iric.^and to^meetour-
other ethical ■.resppnsjblli.ties,' in acic6rdance with relevant ethical requirements'relating -to our ^
audit.; VVe believe thar.thei,audit-.byide^ ,vye haye-obtained is;sufficient■andoppropnatb to;■

',proylde a-basis foro^ on compliance for babh majpr.federal prbgram.'Ouraudit does;
not proyide a 'legbjbetei^inatibri btSouthwes^^^^ Servi(^s,jnc.;S;Mmpii.ance i
the rampliance/eqUirements^^^^^

i 40 "
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'.Responsibilities ofMahaqement for Compliance,

• Management is fesp^ with the requfrarheiits referred, to above.ah^ for the'
' design,.irnplorhentation. arrd of effective Interrial control over cornpliance yyith the',
irequirenriehts "pf'-jaWs, statute?,' "regufatibns, .fules^.ahd .prpvlsloris of 'contracts -of .grant;

'./^reements; applicable to Southwestern Cpmmuriity Seivices. inc.'s federai pro^ t ̂  ^

■ Auditors'^ Responsibilities for the Audit of Cbmpiiahce:
ipurpbjbctiyes'are tp'obtain feasonable.assufahce^about whether material;nonc6rhpliance'wlth}

■ vthe-icompjlance .requirements referred to :above .occurred', whether, due. to .fraud or error'; 'and-
' 'express>an;.oplhiph ■ on .Southwesternpomrpunity^'S Inc.'s: compljanpe ibased, pn/pur
' 'audit: Re,asdhable;.assuran^ 'is, a h^^ of assurance, but is hot absolute pss.urahop an
!therefpre, is not^aiguarantee that.ah'iauditppnducted'i^ accordance,witK generally'accepted'
•'auditlng'^standard&, Gpyemmehf'Aud/V/^^^ lJriiform:Guidaht^.iy/iII always.-
: detect'material honcompliance; when lit ̂ ^e detecting Iriaterial poncdrnpiiahce.
' resulting from fraud is:higher than. for-that resultipg ifrdm:e^^^ fraud moy involve collusion^.
forgery;^ ihteritiohpl pniissions, mlsrepresehVotioiisi ■or-'t^ oyeiride • of'Iriterhar cpritrpl.,

' Noncompliarlce'with the'complianceJequir.ement^^^^ to above is .cqniidere'd- m^ if
^.therp Js .a'substpntial likelihood .that,^.indiyildually it would influence'the.,
i 'judgmerit made by; a reasdhable'^userVofVthe feport-Pri compliance about Southwestern r
.;Communi^ ,Seryjc^ Ihc-'s cdi^pliance vvlth,the; requye.nheh^^ each.major federahprp^

i pS'a whole, ' • ' '' v ; -

( In pprfbmihg'ah'auditvin^acc^ With generally accepted' auditihg standards,^Govern
• Aud/dng'§fahda/ds,-"and 4he^

•. Exercise, prpfesjibhal. ]'udgmehj'.:andtmaintaln^ prpfessiphal skepticism thrpughput.
ihe audit; - ■ ^

i  Identify ahd^asseis t hohcPmpljance, whethbr dUe tp frpud-oh^^
'>n6f, .pnd 'design \a*nS^pprfprm^a^^^^
:pr9cebufes^inctude;'examining,,\6n. avie?t,.bas[s,;evlde^^^^
' CommUhity Sefyicey; \ fic.'s .cbmpliahce'with' the cbmpiiahce requfrem'ehts.refeited ■ ~
tp.above bndi perfpirning -such other pfocedures'as we considered necessajy in the

jcircurhstancps^ ^ * 1 "

•' ■.Obtain/ah;- u df.;SputhWestern Community'Seryicesv^lnc.'^^^ inferhai'
control oVer conipljance rejeyaht to the audit ijn. brder to design audit prdcedures.-

'that;arebppropriate lathe circurnstahcbs^and'tp tesit.andreport on internal control,
\pver c9hipiiahce:in:accbfdanpe.with,the'lJh butpolfbr'thO^purpose.
• of ■expressing .anf/ppihlbn'^ 'bn .'thei-effectivehess: bf,.5"oU^ Gomrriunity.'
'Services,'Incj'slhte'rnd^ contr9i::bver. compJlancer''Ac no such-bpjnlon is '

\'We .are required ,t6Jbp^municlte with Hhbsej chared'with g
' iriiatteVs' the plahhed scope anptimip^ significant•deficiencibs ahd material'
• weaknesses-ihiniernal^^ntrotoye^ ' " ■ '



Docusign Envelope ID: 988DA23C-D370-48A3-80ED-900EBE252A02

" I Report on fntemal Control bverComplfance^
;A '^efici^hcy ifilntemail pdntrol over c^m^/zance/exists when' the desig of a cphtrdi=

^ ■ pyerpdmpliance. does hot allow managerhent or employees, in^thV hdfmal'ppurse-of perforrni ' >
'^eir assigned . fundtiphs, • to i prevent,, or detect and, porrebt, noncompliahce' with . a it^'e - df m
.coiTipliance Vequlreha pf,a federal program on,a timely pasis.- A'materlal weakness in.internal'
xoritrql oyer^^ is . a ■deficlehcyj'or c6rhbina1lon. i!f deficiencies in ihterhal :cohtrdr:ovef'
. cornpljance, such that there is a reasphable' possibility that .rhateriaf honcompliahce with type >
'of cbmpliaricerequirerhent of ■a;7ederalprpgram will pot.be,prev
oh;a t\Tne\Ypas\s^AslghificahtdeflciencyTdinternM^

Icp'riiBination ,pf -'deficiencies;- ih inWrhal /cohtrol^over cbhipiiance. with a .type" of:cprhpliahce-
' requifenieht ofa'^^^^ sbvefeMhah a niaWrial weak control ,^

■ pyef compliahce.'yet'imp^^^ :td.merit"atte'htibn byi those charged With gpvernande'-

.'Gunconsideration of 1ntefnal;^htrp cbrhp.lianCe was for-the, llhrifted puqjose described 'in ^
I the' Auditors.'' Respdhsibilitiesidr the Au'dit orQpmpliance section above, andwas nbfdesighe'd .to'

)'Jdehtlfy all defi'cienciesvin, internal cohtrpl.-over corhpliance:that'might be material Weaknesses of
= sigriificaht deficiencies ih j'nternal cqhtrpi; byer corripliaoce./'Giv^ iimitatioos,' during 'quf
;audit we:did not identify.'any.deficiehcies in (internal c6ntrb|.6yer compliari^^.^^^^^^ we consldOrlp''
'be th'aterial weaknesses, s'as ■defined'\abbye, "However, material weaknesses of ■sjgnlficarit^
'deficiencies in [riternalLcontrpl pveV^cd^^ rriay 'exist that.were not identified..

'O'urcaudjtjwas nbtdesigned^'fof tf?e;puipbse of"e^ the ;effectivehess of'
■intemalcontrqlpvef cd(inpjiance.-Accprdingly^nqsu^ • . ^

The-purppse- of this tepoft on- iriferria! icbhtfol pyef-corripjiance' Is sPlely to descfibe|the'scope of
- ouf/^estirigi of Jhtemal/cdntrbkoyef'ebmpliahce C the. '^
•; requirements bf' the - ^AccoVdihgly; this report is hot suitalile fbK any^othef
iipurppse.' - : . ' ' :* • • •' . -

' trr

uVyblfebpro, Nevv Hanipshife;
.Januafy;24,'2024: ^ ^

^42 f
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SOUtHWESTERN COMMUNftV SERVICES ■ INC-

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
i FOR The YEAR! ENDED MAY:31. 2023. "

iSUiyiiyiARY'OFA

Th6 'auditore;/! repbrt'6xp,re^^^^^ on whether the'66nsolidate3, financial
^  ;StaterTibnts of • Southwestern -Commuhlty tSe'ivlces, Inc. and' delated 'cbinpanies were,
ijprepared'ln apcordance^w^ ' '

'2. *N6 significant deficienqies audit "of the,cbnsqlidated'financial staten^'ents-are'
"^i^Tepph^d/in iUe lndepe^ on Inteifial QpnirDl-Over ̂ inan^
' arid ,on. pqtp0ande- Other Based' on\ an' A' udit!.of -FJnancial Staterne'nts
Performed in Accordance Government Auditing Standards: No material'weaknesses-

.-are,reported.' ' ■ ' ; ' ■ ^ .r

^3, /Np'Hnstapcesjof'^ npncompliance- rhaterlarta. the,';.consolidated financial • staterrfeflts^ of
;SputhwesteVn;Cpnhmuhity Services,'Jnd^ahd related cqmpanfes.'which would be required;

'  -tp be fe'pbrted in 'accordance-With Govemmeht Auditing Stahdaixls were 'disclosed.dufin^;
;the audit.^.. ^ ... . , .. . . .. ... . ,

-4... ̂ No. sigliifican'^t; defi^enciee Tri ■ internal', control' over rnajdr federal a'wafd^^pVqgrams ;a're.
\yepdtied \nihe Independeht Auditdf^^^^^ Cqmpiiance for Each-Majq} and'-
p'oa Ihtemai CpntrdhOver Oomplianbe -Req the: Uniform Guidance: M 'material
weaknesses are reported. . " " • -

-5; We;auditbre'^fe cprhplianceTor the majbrTederal award 'prPgrams'fbf^S
" \^Cbmmumfy.Seryices;vlna^ex^^^^ niajor.federal programs^'.

..i- '. ,' . -. ' ' , * r ; . _ "

' 6. .'Au^it findings .'that are required tP bexepprtW In accordance'with'2' CFR section °2M5'l6(a^^
'  . are reported ih^this Schedule., • • - - ' -

7. "The;;programs!,tested'ias major programs vyere:- U'/S: pepartmeiit;o'f.Treasury: Emergency,
'RentarAssistance Program," 023; aridp'.S. Departriierit of Energy;'VVeatherizaiibn'
.rAssis^nbeforb'QW-lncorne.perBbns/ALN^^^ - ^ .

% "The threshold fpr-distingulshingType A^a^^ B'p/ograms was $750,o66.'-

^9^ ̂ Southwestern Cqrnmunity ServiceSi'Jhc.-,^^ be;a lowrnsk auditee.
^  '

•FINDINGS^-FINANCIAL AUDIT
i I t V. . j . , ■ . <- . n •. . '

i m

S'Nbhe

/ . •. ' Ti ... T -f .

» FINPINGS:ANp QUESTIPNEP COSTS 7 MAJOR FEDERAL AWARD PRQGIWM

''rNohe-

43^
I  "
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ISUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS:
'FOR THE YEAFt ENDED MAY 31. 2023 ■

iFfNbrNCS- FiNANQA STATEMENt Aliplf s

SIGNIFICANT DEFICIENCjV: |

^2022->06i -'L:ack ofqcc^^ apd tirnely reconcilta^

Conditidn:Vrher:e^was"adelay in

iRecommen'datiorif.lnfernal.^c and iproGedu'res should ■befoiidwe(^th'rou"ghdut
'ihe'yeaMp'ehsure^ ' .

Cuirent Status: Xhe/dVganizglib intefnar cdntrgl f/pn^
"'and^appeareitobe follp,wing the-ppli^^^ '

^•44;
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Constituent

Sector

Private

Sector

Public

Sector

Southwestern Community Services, Inc.
Board of Directors - 2024 Composition

Cheshire County Sullivan County

Ron Nason

SCS Tenant

Mary Lou Huffting
Fall Mountain Emergency Food •
Shelf

Alstead Friendly Meals

Heather Cameron

Head Start Policy Council
Parent Representative

Anne Beattie

Newport Service Organization

Kevin Watterson, Chair
Clarke Companies (retired)

David Edkins, Vice-Choir
Town of Walpole

Dominic Perkins, ^
Treasurer/Secretary n
Senior VP, Retail Administration Chi dhood Education
Savings Bank of Walpole River Valley Community College

Jay Kahn
State Senator, District 10

Derek Ferland

Sullivan County Manager

t

1

Andy Bohannon Liz Emerson
Parks, Recreation and Facilities Planning and Zoning
Director Administrator
CityofKeene , Town of Charlestown
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Beth Daniels

Experience

Southwestern Community Services, Inc., Keene, NH
ChiefExecutive Officer 07/2021 - Present
• Oversight of agency
• Working closely with the Board of Directors
•  Supervision of Senior Staff
• Agency compliance

Chief Operating Officer < 03/2016-07/2021
• Oversight of all general operations of the agency

•  Supervision of Program Directors ;
• Agency-wide initiatives
• Grant compliance

Director of Energy and Employment Programs 10/2008 - 02/2015
• Oversee all daily operations for Fiiel Assistance, Electric Assistance, Neighbor

Helping Neighbor, Senior,Energy Assistance, Weatherization, HRRP, CORE, and
Assurance 16 as well as the employment programs Workplace Success, Work
Experience Program, and WIA.

Career Navigator, Families at Work 04/2006 - 10/2008

Second Start, Concord, NH
Career Development Specialist 11 /2004 - 03/2006
•  Facilitated daily job-readiness classes and skill-building exercises
• Assisted participants with barrier resolution and the job search process
• Maintained participant records and completed reporting requirements
• Received ongoing training in teaching techniques and learning styles

t

Southwestern Community Services, Inc:, Keene, NH
Case Manager, Homeless Services 09/2002 - 10/2003
• Responsible for all daily operations of housing program, rules, and regulations
• Completed weekly and monthly progress reports
• Coordinated house meetings, workshops, case conferences, and life skills classes

Case Manager, Welfare-to-Work 05/2000 - 09/2002
•  Provided job placement and retention ser\'ices for caseload of forty (40) clients
• Gained working knowledge of Department of Health & Human Services,

Immigration Naturalization Services, community agencies, and SCS
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Education and Training

Leadership Monadnock | 2016

Grant Writing Workshop 05/2012
Cheshire County ,

Nonviolent Crisis Inter\'ention . 2012

Crisis Prevention Institute, Inc. '

Leadership Training 2010-2011
Tad Dwyer Consulting j

1

Criticism & Discipline Skills for Managers 11/2007
CareerTrack

How to Supervise People 11/2007
CareerTrack

Career Development Facilitator Training 09/2005
National Career Development Association
J20-hour NCDA (raining

Certified Workforce Development Specialist 06/2005
National Association of Workforce Development Professionals

Infection Control & Bloodborne Pathogens 01/2003
Home Health Care

I

Bachelor of Arts in Human Services | 05/2002
Franklin Pierce College 1
Graduated cum laude '

Proiects/Appoihtments '

Current Board Member, NH Care Collaborative
I

\

Current Member, Executive Committee, Leadership Council for Healthy Monadnock

Current Member, Sullivan County Public Health Advisoty Council

Created Emerging Leaders Program, SCS

' References Available
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Margaret Freeman

Experience i

2000 - Present

Southwestern Community Services Inc.
Keene, NH

Chief Financial Officer (2014 - present) ^
Supervising the quality of accoimting and financial reporting of SCS; a Community
Action Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation

and audit coordination. '

1993-2000

EmileJ. Legere Management Corp

Keene, NH '

Accountant .

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces.

Education |

Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A.,1999

Keene State College, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science
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SARAH CROTEAU

CAREER OBJECTIVE:
1

Highly motivated person seeking challenging position where my experience and education will bring value to your
organization. - ;

Qualifications:

•  Knowledge of Microsoft Word, Excel. Financial Edge, and PaperSave

EDUCATION:

Bachelors of Science in Business Management

Minor in Economics

Keene State College, Keene, NH (2011) ,
i

WORK EXPERIENCE: '
Agency Fiscal Director

Southwestern Community Services, Keene, NH (2022-present)

•  Maintains database for agency insurance for journal entries and submitting reimbursement

•  Oversee cash flow for the agency

•  Performs reconciliaiions of accounts for various federal, state and local programs.

•  Prepares actual to budget reports and monitors any variances, interprets/shares financials with necessary
governing bodies

•  Prepares any required reporting and invoicing on a regular basis.
•  Supervise staff

• Work with CFO in preparation of the audit Assists with training and technical assistance support as it is

necessary.

Agency Accountant I

Southwestem Community Sen/ices, Keene, NH (2020-2022)

•  Maintains database for agency insurance for journal entries and submitting reimbursement

•  ' Performs reconciliations of accounts for various federal, state and local programs.
•  Prepares actual to budget reports and monitors any variances, interprets/shares financials with necessary

governing bodies j
•  Prepares any required reporting and invoicing on a regular basis.

Account Receivable

Southwestern Community Services, Keene, NH (2019-2020)

•  Responsible for maintaining entries into Yard! Genesis 2 regarding tenant receipts via ACH draws, daily intake .
of money, or HUD payments for Limited Partnership and SCS properties

•  Maintains entries into Financial Edge for general ledger and accounts receivable module

•  Responsible for online banking activity for SCS and Limited Partnerships

•  Responsible for collecting/receiving and depositing all cash receipts for SCS and Limited Partnership

• Work with program directors and vendors for following up and collecting payments

•  Maintains database for agency insurance for journal entries and submitting reimbursement

Accounts Payable |
Southwestem Community Services, Keene, NH (2016-2019)

•  Enter invoices accurately and in a timely manner into Financial Edge for the agency and properties owned as

. well as Fuel Assistance Program for payment

•  Prepare and print checks for the Fuel Assistance Program

• Work with employees to resolve any issues with invoices

•  Assist other team members for reimbursement or submitting claims for taxes and insurance

•  Retain records for agency owned vehicles for registration/insurance purposes

•  Maintain file system for paid/unpaid invoices !
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Accounts Payable '

Hamshaw Lumber, Keene, NH (2011-2016)

•Prep and enter invoices into Eagle Browser for 3 stores

Select and pay Invoices for 2 stores and post payment

Monthly statement reconciliations for vendors including credit cards

Work with vendors and staff to research any problems

Maintain organized filing system for all paid inventory and non-inventory and unpaid invoices

Assist accounts receivable by helping customer's pay on their account and answer questions

PROFESSIONAL REFERENCES:

•  Available upon request
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Sharon LaCount McKane

QUALinCAnON HIGHLIGHTS

> 30+ years' experience in Social Services, Human Services, and Administration
> 10+ years supervising staff, and volunteers
^ Skilled at customer relations and interactions with large staff in diverse programs

WORK HISTORY

Southwestern Communitv Services. Keene, NH 2016 - Present
Administrative and Housing Stabilization Manager

■ Supervise HSS Program Staff and Facilities, including approving timecards and PTO
• Review, build and maintain budgets for specific funding sources
■ Administer and report HHP for the State of NH
■ Manage HSS-GAPS Program I
■ Responsible for the annual evaluatio^ of HSS Staff
■ Coding and approval of HSS Program bills
■ Assistance with all hiring, HR and onboarding of new program staff

Southwestern Communitv Services. Keene. NH 2007-2015
Receptionis^Administrative Office Manager/Housing Stabilization Support

• Created Diversion Assessment Tool database eind input of completed forms
■ Responsible for CSFP distribution, inventory, reports, mailings, organization and
communication with volunteers and rites

■ Supervised volunteers and seasonal staff
• Assisted Program Directors with completion and mailing of grants
• Supported all HSS staff as requested by the Director

Southwestern Communitv Services. Keene, NH 1986 - 2006
Receptionis^MIS Suppor0Veb Design

■ Operated telephone switchboard to answer, screen, or forward calls, providing
information, taking messages, or scheduling appointments

■ Greeted persons entering establishment, determined nature and purpose of visit, and
directed or escort^ them to specific destinations, resolving complaints as necessary

■ Handled agency postage and fax machines and billing to all pro^ams
• Responsible for maintaining and designing agency web site, and staff ID badges
■ Provided computer software and hardware support to all staff

EDUCATION
Keene High School, Keene, NH '
Diploma
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Nhi Department of Health and Human Services

KEY PERSONNEL

List those primarily responsible for meeting the terms and conditions of the agreement.

Job descriptions not required for vacant positions.

Contractor Name: Southwestern Community Services, Inc.

NAME JOB TITLE

ANNUAL

AMOUNT PAID

FROM THIS

CONTRACT

ANNUAL

SALARY

Beth Daniels CEO $0.00 $142,000.04

Margaret Freeman CFO r $0.00 $120,213.34

Sarah Croteau Agency Fiscal Director $0.00 $62,400.00

Sharon McKane HSS Interim Director $0.0.0 $58,240.00
'

$0.00 $0.00

i $0.00 $0.00
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STAtt OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HDMAN SERVICES

DiyJSfOiS'FOR BEHAVIORAL HEALTH

129 PLEASANT STREET. CONCORD. NH 03301

603-2TI-9S44 l-«00-8S}-334S Ext. 9S44

Fsx: 603-2? I-4332 TDDAccrss: l-S0()-73S-3964 wHw.dhhs.nh.sov

31

May 25. 2023

His Excellency. Governor Christopher T. Sununu
and the Honorable Council j

State House j
Concord. New Hampshire 03301 ,

REQUESTED ACTION

Authorize the Department of Health ani Human Services, Division for Behavioral Health,
to enter into a Sole Source contract with Southwestern Community Services. Inc. (VC#177511)
Keene, NH in the amount of $3,709,728 for the provision of a housing services continuum of care
project, vwth the option to renew for up to four (4) additional years, effective July 1. 2023 upon
Governor and Council approval, through DecernberSI, 2027. 100% Federal Fun^.

Funds are anticipated to be available^ in State Pistil Years 2024 through 2028. upon
the availability and continued appropriation of funds.in the future operating budget, with the
authority to adjust budget line items within the 'price limitahon and encumbrances betvyeen state
fiscal years through the Budget Office, if needed and justi^ed.

1

O5-95-42-4230t0-79270060 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS. HHS;
HUMAN SERVICES. HOMELESS & HOUSING. HOUSING - SHELTER PROGRAM

State

Fiscal Year
Class/Account- Class Title Job Number

Total

Amount

2024 074-500585 Grants for'Pub Asst and Relief TBD ,$816,479

2025 674-500585 Grants for Pub Asst and Relief TBO $927,432

2026 074-500585. Grents for Pub Asst and Relief TBD $927,432

2027 074-500585 Grants for Pub Asst end Relief TBD $927,432

2028 074-500585 Grants for Pub Asst end Relief TBD $110,953

!
1

Total $3,709,728

EXPLANATION

This request is Sole Source because federal regulations require ail procurement efforts
to be directed by the U.S. Department of Housirig and Urban Development (HUD) which requires
the Department to specify the vendor's name during the annual, federal. Continuum of Care. (CpC)
competilive'app.lication process for up to a year prior to the grant award being issued. As the
Collaborative Applicant, the Department is required.to.issue a Request for.Proposals. through the
Continuum, based on the HUD CoC Prograrti Notice of Funding Opportunity (NOFO).. HUD
reviews and scores vendor applications based on federal rank and review policy, and scoring
tools, aeated to match the federal NOFO. HU|d.subsequently awards funding based on strict
federal, criteria specifying eligible activities, populations to be served, expected performance
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His Excellency. Governor ChrielophefT. Sgnunu
'  and the Honofstrie Council

Page 2 of 3

outcomes, and time frames for the application competition and subsequent Departmental
agreements. The Department receives notification of the awards and. signed grant agreements
from .HOD several morilhs later; at wtiich time agreements, such as the one contained in this
request, can be executed. j

A total of approximately 55 householdswill be served, at any given time annually, through
the Permarient Housing projects, and a range of 100-500 may'be served through the Coordinated
Entry project.

Using the federally required Housing First model, the Contractor will provide a housing
services continuum of care project that Includes the following categories:

• Permanent SuDPOrtive Housing fPSH) services that deliver long-term rental and leasing
assistance for participants with a disability, as defined by The U.S. Department of Housing and
Urban Development (HUD). PSH Includes supportive services designed to meet the Individual
needs of.program participants without being a prerequisite for rental or leasing assistance.

• Rapid Re-Housino fRRHl services that deliver rental assistance to individuals, youth and, or,
families who are experiencing, homelessness to facllitale each participant's transition to
sustained permanent housing. RRH includes the provision of personalized supportive services
and collaborative case management In support of housing stability and the development of
independent living skills. ■ i

• Coordinated Entrv fCE) services that ensure the implemeritatlon, and daily operation, of a
structured system. In accordance with CoC Program rules, for admitting, prioritizing and
assessing the housing, supportive services and case managemertt needs of program
participants. CE utilizes a trauma-informed; approach and active techniques, such as street
outreach, to ensure individualized services fo'" diverse populations.

Addftionally. the Contractor will work to maximize each participant's ability to live more
.  independently by providing connections to community and mainstream sen/Ices.

The Department will monitor son/ices by reviewing annual reports provided by the
Contractor and.conducting annual reviews related to compliance with administrative rules; and
contractual agreements.

As referenced in Exhibit A. Revisions to Standard Agreement Provisions of the attached
agreement, the parties have the option to extend the agreement for up four (4) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
-Governor and Council approval. • i

SKould the Governor and CouridI not authorize this request, there will be fewer permarient
housing options and supportive services available, leaving vulnerable individuals and families
experiencing homelessness in unsafe situations writhout. needed support. Additionally, the
Department will be out of compliance with federal regulations, \«hich could result in a loss of
federal funding for these and other types of permarient housing and supportive service programs.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #14.267, FAIN • #
NH0019L1T002215. NH0057L1T002213,
NH0096L1T002207.

NH0074L1T002210. NH0092L1T002207.
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His Excellency, Governor Christopher t. Sununu
end the Honorable Council

Pago 3 of 3

-  In the event that the Federal Funds become no longer available, General Funds will not
bo requested to support this program.

I  Respectfully submitted,

Lori.A. Weaver
Interim Commissioner

Th^. Ih'fMjrlnifnl of lleotlh unj Human Srnnce$ /mission it tofaiii connnunilir.t tind familin
in providing opporiunitits for citUtnt to echieit /ieolih and indefiendenct.
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Sobject: CoDHnuum of Care SCS (SS>2024<DBH-ll>CONn>01)

FORM NUMBER P-37 (versioo 12/11/2019)

NoHce: This ayeemeot and all of its attachmnnls shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and. agreed to in writing prior to signing the contract.

.  ' AG^EMENT .
Ute State orNew Han^)shirc and the Contractor hereby muhudly agree AS follows:

GENERAL PROVISIONS -

1. IDENTinCATION.

1.) Slate Agency Name
"

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

.1.3 Contractor Name . ' •

Southwcstem Community Services, Inc.

1.4 Contractor Address >-i •

63 Community Way
P.O. Box 603 • "
Keenc.NH 03431-0603

l.S Contractor Phone

Number

C^3)3«-75i2

1.6 Amount Number '

05-95-42-123010-

79270000

1.7 Completion Date "

■12/31/2027

1.8 Price Limitation

S3.709,728

1.9 Contracting Officer for Stale AgeiKy

Robert W. Moore; Director

1.10 State Agency Telephone Niunber

(603)271-9631

1.1 Contractor Signature
rPBwaiptMOy:

t?dk PflbuUs P/5fb/2023

1.12 Name and Title of Cootmctor Signatory ;
Beth Daniels

Chief Executive Officer.

1.1 '  State Agency Signature
^^DecuSlgnitfbjr:

?;ft/2023

1.14 NameandTitleofState Agency Signatory
Katja S. FOX " .
Director - .

1.15 A^iprovSTtyMie N.H. Departnie.ni of Adniin^tmiion, Division of Personnel (if applicable)

.  ' By: . j Director, On;
1.16. Approval.by the Attorney General CFonn, Substance am

OegAlgnedbr
Execution) (if.oppllcable) ,- 7

•

On:5/30/2023

1.17 Approv!iS'i)y''t'fie Governor and Executi\'e Council Of op

. G&C Item number:

^licnble)
■'

G&C Meeting Date:

Pa 1 of4
Coutraclor Initials v

Date
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2. SERVICES TO BE PERFORMED. The State of Ncxy
Hampshire, acting through the agency identified in block I.I
C'Siaic"), engages conwcwr identified in block 1.3
(''Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by referenccX"Scrvices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES. |
.3.1 Notwithstanding any provision of this Agreement to the;
contrary, and .subject to. the approval of the Governor and;
E.vecutive Council of the State of,New Hampshire, if applicable,'
this Agre'ement, and all obligations of the parties hercunder, shall
become cfTcctive on the date" the Governor and E.secuiivc;
Council approve this Agreement as indicated in block 1.I7,|
unless no such approval is required; in which case the Agreement
shall become effective on the dale the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the EfTeclive Date shall be' performed at the sole risk of the
Contractor, and in the event that this Agreement does not become

"effective, the State shall have no liability to the Contractor,:
including without limitation,* any obligation to pay the
Contractor for any costs incurred or Services performed.

'Contractor must complete all Services by the Completion Date
specified in block 1.7. i

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the',

contrao'i obligations of the State hereunder, including,
without limitation, the continuance of payments hercunder, are'
contingent upon the availability and-continued appropriation of,
funds affected by-ahy state or federal legislative or executive
action that reduces, eliminates- or otherwise modifies' the'
appropriatioii or availability of funding for this Agreement and i
the Scope for'Services provided in EXHIBIT B. in whole or in i
part. In no event shall the State be liable for any payments \
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the ''
State shall have the right to withhold payment until such funds.'
become flvailable, if ever, and shall have the right to reduce or,
terminate the Services under this Agreement imiricdiately upon !
giving the Contractor notice of such reduction or termination. |
The State shall not be required to transfer funds from any otiier |
account or source to the Account identified in block 1.6 in the ,

event funds in that Account are rcdiiced^or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT. • .

5.1 The contract price, method ofpayiTient.and terms of payment
are identified and more particularly'described in EXHIBIT C
which is incoiponucd herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or pemtitled by N.H. RSA 80:7
through RSA 80:7-e or any other provision oHaw.
5.'4 Notxvithstanding any provision in this Agreement to the

- contrary, and noiwiihsiandtng unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. **

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
..OPPORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state,, county or municipal
authorities which impose any obligation ot^ duly upon the
Contractor, including, but not limited to. civil rights and equal
employment opportunity laws. In addition, if lhis Agreement is
funded in any.part by monies ofthe United States, the Contractor
shall cqiitply with all federal executive orders; rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or (he United States issue to implement these regulations.
The Contractor shall also comply with' all applicable intellectual
property laws.
6.2 During the term of this Agreement: the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will lake affirmative oction to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United Stiaics
access to any of the Contractor's books, records and accounts for
(he purpose of ascertaining compliance with all rules, regulations
and orders, and (he covenants, tcmts and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
neccssai^ to perform the Services. Tbe Contractor worranis that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
other\visc authorized to do so under-all applicable laws.
7.2 Unless otherwise authorized-in wiling, during the term of
(his Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or perfonnance of (his Agreement. This
provision shall survive termination of (his Agreement.
7.3 The Contracting Officer specified in block 1.9. or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpreintion of (his Agreement, (he
Contracting Officer's decision shall be final for the Slate. .

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Anyone or more of the folloxsring scis or omissions of (he
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfaclorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or '
8.1.3 failure to pcrfortn any other covenant. .tem> or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State ntay
take any one. or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied ss'iihin, in the absence of
a greater or lesser specificai.ion of time, thirty (30) daysTrom the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days afler giving (he
Contractor notice of tennination;
8.2.2 give .the Contractor a vvritten notice specifying the Event of
Default*and suspending all payments to be made under this'
Agreetnent and ordering that the portion of the contract price
which would-otherwise-accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor; ■

8.2.3 give the Contractor a uTitten notice specifying (he Event of
Default and set oiT against any other obligations (he State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a witlen notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both. I
8.3. No failure by tKe S.iale to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event.of Default shall
be deemcd-a waiver of the right of the Slate to enforce each and
all of the provisions hcreof upon any further or other Event of
Default on.the part of (he Contractor. ^

9. TERMINATION. ' '
9.1 Notwithstanding, paragraph 8,'the Stale may, at its sole
discretion, terminate Ihc Agreement for any reason, in whole or
in part, by thirty (30) days witlen notice to the Contractor that
the State is exercising its option to terminate the Agreement. I
.9.2 In the event of an early terrhinalion of this Agreement for
any reason other than (he completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting OfTicer, not later than fifteen (i S) days after the date
of termination, a-report ("Termination' Report") describing in
detail all Seryices performed, and the contract price earned, (6
and including the date of termination. The form, subject matter
content,-and number of copies of the Termination Report shal)
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, (he Contractor
shall, within IS days of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement. ^

10. DATAyACCES^CONFI DENTIALITY/
preservation.

10:1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

- Agreemeni, including, but not Untiled to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,-graphic '
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
fmished or unfinished.

J0.'2 Ail data and any property which has been received from
(he Slate or purchased \viih funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the Slate upon demand or upon termination
of this Agreement for any reason:
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 9I>A or'other e.sisiing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is In all respects
an independent contractor, and is neither an agent nor an
employee of. (he State. Neither the Contractor nor any of its

. olTiccrs, employees, agents or mcmbers.shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATlbiSVSUBCONTRACTS.
12.1 The Contractor shall no.t assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
.shall be provided to (he State at least fifteen (IS) days prior to
(he assignment, and a written consent of the Slate. For puiposes
of (his paragraph, a Change of Control -shall, constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a.transaction or series of related transactions in
which a third parT)-, together with its affiliates, becomes (he
direct or indirect owner of fifty percent,(50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or(b) the sale of all or substantially all
of the assets of the Contractor, ' '

12.2 None of the Services shall be subcontracted' by (he
Contractor vvithotii prior written notice, and consent of (he State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall-not be bound by any provisions contained
in-a subcontract or an assignment agreement to which it is not a
•party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
.  the Contractor shall indemnify and hold harmless the Slate, its

officers and employees, from and against any and all claims,
liabilities and costs for any persona) injury or properly damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omisMonnof the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph I3.Not\vithstanding the foregoing, nothing herein
contained shall be deemed to constitute a univer of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement. . - )

.  , . t
14. INSURANCE.

-  14.1 The .Contractor shall, at its sole espense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all clainis

. of bodily injury, death or property damage, in omounts of not
less than $1,000,000 per occurrence.and $2,000,000 aggregate
or'excess: and .
I4.I..2 special cause of loss coverage fonn covering all property

' subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacemen! value of the property. • ,
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Depanmcnt of Insurance, and
issued by insurers licensed in the Slate of New Hampshire.
14.3 The Contractor shall fitrnish to the Contracting Officer
identified in block 1.9, or his or her successor, a'cenificaieCs) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, cenificatels) of insurance
for all rcnewal(5) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insiirahce' policy. The ccrllficatc(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS'COMPENSATION.

I S.I By signing this agreement, the Contractor agrees, certifies
and u3tTants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281 -A ("Workers'
Compcnsaiion"). j
15.2 To the extent the Contractor is subject to ihc requirements
of N.H. RSA chapter 281-A, Contractor shall maintain,'and
require any subconlfactpr or assignee to secure and maintain!

■payment of Workers' Compensation in connection witH
activities Nvhich the person proposes to undertake pursuant to this
Agreement. The Contractor shall funiish the Contracting Officer
identified In block 1.9, or his or her successor, proof of Workers |
Compensation in the manner described in N.H. RSA chapter
28NA and.any-'epplicable renewat(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workcrs'j
Compensation premiums or for any other claim or benefit for, .
Contractor, or any subcontractor or employee of Contractor,'
which might arise under applicable State of New Hampshire'
Workers'- Compensation laws in connection with the
perfonnonce of the Services under this Agreement.

16. NOTICE. Any notice by a parry hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing.by certified mail, postage prepaid, in a United States
Post Orfice addressed to Ihc parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in ^^Titi^g signed by the
parties hereto and only after' approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF lAW AND FORUM..this Agreement shall
be governed, .inierprcted and construed in accordance with (he
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of constructiop. shall be applied against or in favor of any parly.
Any actions arising out of this Agreement shall be brought and
maintained In New Hampshire Superior Court which shall have
e.vclusivcjurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict,
between the terms of this P-37 'form (as ntodified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of iHc
P.-37 (as modified in EXHIBIT A) shall control. >

20. THIRD PARTIES. The "parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

.21. HEADINGS. The headings ihroughou'l the Agreement arc
• for reference purposes only, and the words contained therein
shall in no way be held to explain, modify*, amplify or aid in the
interpretation, constniclion or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifj-ing
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23.. SEVER ABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any slate or federal law, the rcrnaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which,may be
executed in a number, of counteiparts, each of which shall be
deemed an onginal, constitutes the entire agreement and.
understanding between the parties, and supersedes all prior
agreements and understandings with respect.to the subject matter
hereof.
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New Hampshire Department of Health and Hurhan Services
Continuum of Care SCS

EXHIBIT A !

Revisions to-Standard Agreement Provislonis.

1. -Revisions to Form P-37; General Provisions *

1.1. Paragraph 3., Subparagraph 3.1.., Effective Date/Completion of Services, is amended
as follows: I "

• 3.1. Notwithstanding any provision of this Agreement to the contrary, and subject to
the approval of the Governor and Executive Council of the State of New

Hampshire as indicated in block 1.17, this Agreement, and all obligations of the
parties hereunder, shall become effective on July 1. 2023 ("Effective. Date").

1.2. Paragraph 3., Effective Date/Completion of Services, is amended by adding
subparagraph 3.3. as follows: j .

3.3. the parties may extend Ihe^Agreement for up to four (4) additiorial years from
the Completion Date! contingent upon satisfactory delivery of services, available
funding, agreement ohhe parties;, and approval oHhe Governor and Executive
Council.-

1.3. Paragraph 12., Asslgnment/pelegation/Subcontracts, is amended by adding
subparagraph 12.3. as follows:

12.3. Subcontractors are subject to the same contractual conditions as the Contractor
and the Contractor is responsible to ensure subcontractor compliance with

,  those conditions. The Contractor shall have written agreements 'with all
subcontractors, specifying the "work to be performed, and if applicable,' a

c, Business Associate Agreemerit in. accordance with the Health Insurance
>: ■' Portability and. Accountabiiity Act. Written agreements shall specify how

-  corrective action shall be managed. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective action as
necessary. The Contractor shall annually provide the State with a list of all.
subcontractors provided for.under this Agreement and notify, the State of any
inade.quate subcontractor performance.

SS-2024-DBH-1 l-CONTI-OI

Southw«5lem Community Services, Inc.

A-1
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New Hampshire Department of Health an'd Human Services
Continuum of Care SCS

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. Continuum of Care

1.1.1. Permanent Supportive Housing (PSH1 (Effective July 1. 2023 except Sections
•-v, 1.1.1.3.and 1.1.1.4.)

^  1.1.1.1. The Contractor must provide PSH, which is long-term assistance
for participantslwith a disability as defined by The U.S. Department
of Housing and Urban Development (HUD). The Contractor must

provide assistance to program participants until (he participant(s)
.• ^ • chooses to exit the project or is terminated from the project as

determined by HUD regulations. 24 CFR 578.

.  1.1.1.2,. The Contractor must provide, a Permanent Supportive Housing
program (herein Shelter Plus Care - SPC), in this agreement, that

'  is targeted to serve 23 households, utilizing 42 beds.

1.1.1.2.1. The Contractor must provide SPC tenant based rental
assistance that is permitted for greater than 24 months,

' - does not have a designated end date, and must be
* •' . administered in accordance with the policies and

.  procedures established by the Continuum, as set forth
/  in 24 CFR 578.7(a)(9). Tenant based rental assistance

.  ̂ is rental assistance in which program participants-
choose housing of an appropriate .size ̂ n which to
reside. v

r  1.1.1.3.. The Contractor must provide-a Permanent Supportive Housing
program (herein Next Steps), effective August 1. 2023, in this
agreement, that is targeted to serve 13 households comprised of
31 individuals experiencing homelessness, as determined by HUD.

'  1.1.1.3.1. the Contractor must provide operations funding,-
.eligible under 24 CFR 578.55, to pay the costs of the

'  day-to-day operations of Next Steps in either a single
' building or structure or in individual housing units.

'  ' 1.1.1.4. The Contractor must, provide a Permanent Supportive Housing
,  program, (herein Perrnanent Housing Program-PHP), effective

-  September 1, 2023, in this agreement, that is targeted to serve 12"
households comprised of 40 individuals, as determined by HUD.

1.1.1.4.1. The Contractor must provide, operations funding,
eligible under .24 CFR 578.55, to pay the costs of the

,, 'day-.to-day operations of PHP in either a single building
or structure or in individual housing uriits.

.. . • ■ [U)
$S-2024-D8H.li.CONTI-01 " B-2.0 • Contfactof If^lials^
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New Hampshire Department of Health and Human Services
Continuum of Care SCS

EXHIBIT B

1.1.1.5. The Contractor must provide supportive services designed to meet
4  the needs of the program participants.

1.1.1.6. The Contractor must ensure that program participants are not
required'to participate in supportive services as a condition of their
housing. .

^ . 1.1.1.7. The Contractor must ensure PSH projects provide supportive
services for participants that will ensure successful retention in-or
help in obtaining permanent housing, including all supportive
services, regardless of funding. .

1.1.1.8. The Contractor must assign a case manager to each participant
.  upon program entry.

.1 . • . ■

1.1.1.9. The Contractor must develop a housing stability plan with program
participants that outlines the steps to be taken, including but not
limited to:

1.1.1.9.1. Increasing both earned and non-earned income; "

1.1.1.9.2. Ensuring that program participants receive individual
assistance in obtaining the benefits of mainstream
health, social, and employment programs for which
they are eligible to apply and that meet their heeds;
and

1.1.1.9.3. Maintaining permanent housing or facilitating exits'to
■  positive permanent housing destinations.

. 1.1.1.10. The Contractor rnust coriduct an annual assessment of service
.. needs of the program participants and. adjust the services

accordingly.

1.1.2. Rapid Re-Housing (RRHt (Effective January 1. 20241 '

1.1.2.1. The Contractor must proyide.a Rapid Re-Housing (RRH) program,
in this Agreement, that is targeted to serve seven (7) households-

■  > corriprised of 14 individuals at any given time annually, who are.
experiencing homelessness, as defined by HUD, .that delivers
supportive services, including case management, and either short-
term. (1 to 3 months),, or medium-term (4 to 24 months) rental
assistance, based on participants needs

1.1.2.2. The Contractor must provide supportive sen/ices for no longer than
six (6) months after rental assistance stops.

1.1.2.3; The Contractor!must re-evaluate, at (east annually, whether the
program participants lack sufficient ' resources and support
networks necessary to retain housing without CoC assistance and

5
SS-2024-DBH-11^ONTI-0l 8-2.0 Contractor IniUalj
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EXHIBIT B

the types and amounts of assistance that the program participants
need to retain housing.

1.1.2.4. The .Contractor ̂ must ensure that program participants meet with
■ ■ their case manager at least once per morith to assist the program

'  participant with', obtaining and maintaining long-term .housing
stability. The project is exempt from this requirement if the Violence

:  Against Women Act of 1994 (42.U.S.C. 13925 etseq.) or the Family
Violence Prevenllon and Services Act {42 .U.S.C. 10401 e'f seq.)
prohibits the recipient carrying out the project from making its
housing conditional on the participant's acceptance-of services.
The Contractor must integrate program participants into the
community and promote housing stability. v.

1.1.2.5. The Contractor must assist program participants with developing
Of iricreasing their skills and obtaining'incbme, and/or employment.

1.1.2.6. The Contractor must provide or connect program participants with
supportive services.

1.1.2.7. The Contractor must support and document appropriate efforts to
enhance the participant's ability to reach self-sufficiency.

1.1.3. Coordinated Entry (CE) (Effective July 1, 2023)

1.1.3.1. The Contractor musf ensure the implementation of a Coordinated
Entry system, iri accordance with the Continuum of Care (CoC.)
Program interim^ rule, 24 CFR Part 578 and as amended, in this
agreement. .v

:  1.1.3.2. ' The Contractor must ensure the project: .

1.1.3.2.1. Provides participants with quick access to the most
r; appropriate sen/ices and housing resources

available. • "

1.1.3.2.2. ' Incorporates cultural and linguistic competencies-in
,  all! engagement, assessment, and referral

coordination activities.

■  1.1.3.2.3. Operates a person-centered approach and with
person.-centered outcomes.

>  • •

1.1.3.3. The Contractor must act as the Regional Access Point, for the
designated area for the CE System.

The Contractor must ensure all Regional Access Points conduct an
initial screening of risk or potential harm perpetrated on participants
as a result of domestic violence; sexual assault,' stalking, or.dating
violence. In the event a defined risk is deemed to be present, the
Contractor must ensure participants are referred or linked to

Contractor InilidbSS-2024-O8H-11-CONTI-01 8-2.0. • _ .
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EXHIBIT B

K  available specialized services and housing assistance, using a.
V. • trauma-informed approach designed to address the particular

service n'eeds of survivors of abuse, neglect, and violence.

1.1.3.4. The Contractor must ensure that there are staff responsible for
supporting or rnanaging the day to day functions of CE, which may
include any combination of. the following: maintaining a
prioritization list, assisting with matching participants to available
housing resources, communicating referrals, facilitating case
conferencing meetings, assisting with" grievance and appeal
processes, monitoring CE activity, and preparing CE monitoring
and evaluation reports.

V'

1.1.3.5. The Contractor must review and sign -.the New Hampshire
Coordinated Entry Partnership "Agreement, which outlines the

■ standards and expectations-for participation in and compliance with
policies and procedures which govern CE operations.

1.1.3.6. The Contractor must affirmatively market their housing and
supportive services to eligible individuals regardless of race, color,
national origin, religion, sex, age, familial status, or disability who
are least likely ,to apply in ihe absence of special outreach, and
maintain records of those marketing activities.

1.1.3.7. The Contractor must post, or otherwise make publicly available, a
notice, provided by the CoC, that describes CE. The Contractor
must ensure that the notice is posted in the agency waiting areas, ■
as well as any areas where participants may congregate or receive
services.(e.g.. dining hall).- the Contractor must ensure that all staff
at each agency know which personnel within- their agency can
discuss and explain CE to participants seeking more information.

1.1.3.8. The Contractor must ensure all services provided are physically
accessible to persons with mobility barriers. The Contractor rpust
ensure that a|l CE communications and documentation are
accessible to persons with limited ability to read and understand
English. '

1.1.3.9. The Contractor must ensure, that all persons vi/hb are. fleeing or
attempting to flee domestic violence, dating violence, sexual
assault, or stalking have immediate and confidential access to
available crisis services within the defined CE geographic area.

1.1.3.10. The Contractor, must ensure that all street outreach teams are
trained on CE and the assessnnent process and will have the ability
to offer CE access and assessment services to participants they
contact through street outreach efforts. Street outreach teams will
be considered an access point for CE. ^

fw
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■ 1.1.3.11. The Contractor must conduct the assessment in accordance with

the policies and procedures of the CE system. The assessment
-process wili 'progressively collect oiily enough participant
information to'prioritize and. refer participants to available CoC
housing and support-services

1.1.3;12. the contractor! must ensure that all persons served by CE are
assessed, using the approved CoC Coordinated Entry Assessment

,  i tool. The Contractor must use this tool to ensure that.all persons
served are assessed in a consistent manner, using the same

■  process. i

1.1.3.13. The Contractor must ensure that .participant assessment
information is updated at least once a year if the participant is
served by CE for more than 12 months. Staff rnay update

•  ' , participant records with new information as new or updated
information becomes known by staff.

1.1.3.14. The Contractor must manage CoC's regional prioritization list. New
participants'will be added, to the prioritization list .and existing
participants' rank order on the prioritization list will be managed
according to the prioritization principles established by -the CoC's
written policies and procedures governing CE operations and.
decision-making.

1.1.3.15. The Contractor must collect accurate and meaningful data on
pbrsons seived by CE. review evaluation results, and offer insights
about potentialjimprovements to CE processes and operations.

.1.2. Provisions Applicable to All Services

1.2.1. The Contractor must adhere to all terms and conditions as set forth in the

.  approved HUD Project Application #SF-424..

1.2.2. The Contractor must ensure that participants meet at least one. or more, of
the qualifications of homelessness, as defined by HUD in 24 CFR 578.3.

1.2:3. The Corilractor must participate in the regional and CoC CE System.

1.2.4. For the purposes of this Agreement, all references to days means business
days, excluding state and federal holidays.

1.2.5. The Contractor musfparlicipate in meetings with the Department as requested
by the Department.

'  1.2.6. The Contractor must ensure staff participate in training as required by the
j; Department.- ! , .

1.'2.7. The Contractor must ensure the program includes, but is not limited to:

1.2.7.1. • .Utilization of the Housing First model that ensures:
'  I • . " • ;

4- . I .

/—M

r
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1.2.7.1.1. Barriers to entering housing are not imposed beyond
those required by federal regulations or state laws;

.  . and

1.2.7.1.2. Participation terminates only for the most severe
reasons, after available options to maintain housing
are exhausted, as detailed in HUD regulations, 24

'  ; " . C'FR 578.91.
1.2.7.2. Development of an .ongoing assessment of Housing and

Supportive Services that is provided to participants in order to
deliver assistance in obtaining necessary skills and resources to

'  live in the commuriity independently. •

1.2.8. The Contractor must ensure participants connect with supportive services and
community resources to meet basic needs including, but not limited to:
housing, safety, food, mental health and medical care. The Contractor must

^  . ensure: ' . •

•  1.2.8.1. • Participants increase safety through plannirig and trauma-informed
resource provision;

1.2.8.2.. Facilitation of the transition of individuals, youth, and families
experiencing homelessness to permanent housing and maximized
self-sufficiency;

1.2.8.3. .Participants are empowered by Contractor's program to increase
-  safety and regain control and independence;

1.2.8.4. Participants, are offered connections to assistance In applying for
Corripensation funds, help filing for restraining orders, court

'  advocacy and referrals to free legal services; and

■ 1.2.8.5. Households with children will be connected to education.resources,

school staff, and childcare services, based on..need-.

1.2.9. The Contractor must conduct an annual assessment of service needs of the.
program participants and adjust the services accordingly. ' _

1.2.10. The Contractor must .ensure their staff assist with referrals for substance
misuse, mental health, medical needs, peer support, or any other need for
referral assistance identified by the participant.

1.2.11. The Contractor must assess project outcomes, to include participants moving
■  into and retaining permanent housing, as well as participants' connections with

community arid rna.instream services, to increase independence and
household income to sustain permanent housing.

i.2.12; The Contractor • must actively participate in reviews conducted by the
^  Departrrient. onsite or remotely, as deterrnined by the Department or HUD, on

an annual basis, or as otherwise requested by the Department, that' must

SS-2024-OBH-11-CONTI-O1 • B-2.0 . Conlfactw Ir^lials ^
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include, but are not limited to, participant files and financial data to ensure,
compliance with contract objectives, state policies and federal regulations. The

. Contractor must;
I

1.2.12.1. Ensure the Department and HUD have access to participant files;

'  1.2.12.2. Ensure financial data is available, as requested by the Department
and/ or HUD; and

1.2.12.3: Provide other information that assists in determining contract
compliance, as requested by the Department and/ or HUD.

1.2.13. Notwithstanding the confidentiality procedures established under 24. CFR Part
578.103(b),.. HUD, the HUD Office of the Inspector General, and the
Comptroller General of jthe United States, or any of their authorized
representatives, must have the right of access to all books, documents,
papers, or other records o^ the Contractor that are pertinent to the (CoC) grant,
in order to make audits, examinations, excerpts, and transcripts. These rights
of access are not limited io the required retention period, but last as long as
the records are retained.

1.2.14. The Contractor must adhere to federal and state financial and confidentiality
laws, and comply with the approved HUD CoC program application, program
narratives, budget detail and narrative, and amendrnents thereto, as detailed
in the applicable Notice of Funding Opportunity (NOFO) CoC Project.
Application-approved by HUD.

1.2.15. The Contractor rnust cooperate fully with, and must answer all questions
related to this Agreement from representatives of state or federal agencies
who may conduct periodic observation and review of performance, activities,
and conduct an inspection of records and documents.

1.2.16. The Contractor must provide services according to the HUD regulations
outlined in.Public Law 102-550, 24 CFR Part 578, the CoC Program, HUD
Project Application #SF-424 and other .written appropriate HUD

.  policies/directives except for where HUD waivers are granted.

1.2.17. The Contractor must ensure participating individuals, youth, and families meet
the requirement definition of homelessness, or at irhminent risk' of
homelessness qualificalioris.-as defined in HUD regulations, to be eligible for
contract services, as applicable to the project.

1.2.18. Per The McKlnney-Vento Homeless Assistance Act, as amended by S. 896,
The Homeleiss Emergency Assistance and Rapid Transition to
Housing (HEARTH) Act. ■ " of ■ 2009.
https://www.hud.Qov/sites/documents/HAAA HEARTH.PDF:'

1.2.18.1../The Contractor must utilize the New Hampshire Homeless
Management Information System (NH HMIS) as the primary

SS-2024-DBH-1 ̂^ONTI-01 ■
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reporting tooi for outcomes and activities of shelter and housing
programs funded through this contract.

1.2.18.2. The Contractor must ensure ail programs are licensed to provide
client level data into the NH HMIS or into a comparable database,
per 24 CFR 578, and as detailed in the following publication from'
The National Network to End Domestic Violence (NNEDV):
http://Qlhrn.orqAvordpress1/wp-

content/upioads/2018/08/Comparable-Database-for-DV-

, " NNEDV.pdf.- .

1.2.18.3. The Contractor must follow NH HMIS policy, including specific
■' * information required for data entry, accuracy of data entered, and

lime required for data entry. Refer to Exhibit.K for Information
Security requirements and Exhibit I for Privacy requirements.

1.2.19. The Contractor must comply with all record-keeping requirements as set forth
by HUD under 24 CFR 578.103.

1.2.20. The Contractor must establish and maintain standard operating procedures to
ensure CoC program funds are used in accordance with 24 CFR 578, 2 CFR
Part 500, and must establish and maintain sufficient records to enable HUD
and the Department to determine Contractor compliance, including but not
limited to: ' . j .. .
1.2.20.1. Continuum of Care Records. The Contractor must maintain the

'  following documentation related to establishing and operating a
CoC: ^

1.2.20.1.1. Records of Homeless Status. The Contractor must
-  maintain acceptable evidence of homeless status in

accordance with 24 CFR 576.500(b);

•  1.2.20.1.2. - Records of.at Risk of'Homelessness Status. The
. Contractor must maintain records that establish "at

risk of homelessness" status of each individual or
family'who receives CoC homelessness prevention
assistance, as identified in 24 CFR 576.500(c); and

1.2.20.1.3. Records of Reasonable Belief of Imminent Threat of
Harm. The Contractor must maintain documentation
of each program participant who moved to a different
CoC due to imminent threat of further domestic
violence, dating violence, sexual assault, or stalking,
as defined in 24 CFR 578.51(c)(3). The Contractor

■ must retain documentation that includes, but. is.not
limited to:

?  ', f

' - ■ I ■
1.2.20.1.3.1. The original incidence of domestic

1  ' violence, dating violence, .sexual
•  - .f ■

■  - ' • • . " u
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assault, or stalking, only if the original
;  violence Is not already documented in
'  the program participant's case file.
I  ■ This may be written observation of the
'  ■ housing^or service provider; a letter or
!  other docunientation from ,a victim

service provider, social worker, legal
assistance provider, pastoral
counselor, mental health provider, or
other professional from whom the
victim has sought assistance; medical

I  - or dental records; court records or,law '
I  . enforcement records; or written
I  certification by the program participant

to whom the violence occurred or by
the head'of household; and

1 2.20.1.3.2. The reasonable belief, of imminent

!  threat of further domestic violence,
'  dating violence, or sexual, assault or
i  ' stalking, which would include threats
I  from.a third-party,, such as a friend or

family member of the perpetrator of the
,  ' violence. This may be written

observation by the housing or service
provider;, a letter or other-

•documentation from a victim service'
1  provider, social worker, legal
1  assistance . provider,. pastoral
1  counselor, mental health provider, or
!  other professional from whom the
;  victim has sought assistance; current
I  restraining order; recent court order or
j  other court records; law enforcement
I  report or records; communication ■
I  records from the perpetrator of the

violence or family members or friends
of the perpetrator of the violence,

;  including emails, voicemails, text
I  messages, and social media posts; or;

a written certification by the program
participant to whom the- violence
occurred or the head of household.

1.i2.20.2. Records of Annual Income.. For each program participant who
receives housing assistance where, rent or an occupancy chage is

SS-2024.OBH.11.CONTI-0t
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paid by the program participant, the Contractor must keep the
following documentation of annual income:

v: 1.2.20.2.1. Income evaluation form specified by HUD and
completed by the Contractor;

1.2.20.2.2. Source documents, which include but are not limited'
■  to: ■ .

1.2.20.2.2.1. Most recent wage statement;

1.2.20.2.2.2. Unemployment compensation
I  statement;
1.2.20.2:2.3. Public benefits statement, and bank

I  statements for the assets held by the
;  program participant; and

1.2.20.2.2.4. Income received before the date of the

evaluation.

1.2.20.2.3. To the extent that source documents are

unobtainable, a written'statement by a relevant third
parly, which may include an employer or a
government benefits administrator, or the written
certification by the Contractor's intake staff of the oral
verification by the relevant third party of the income-
the program participant received pver the most recent'
period; or

1.2.20.2.4. To the extent that source documents and third-party
verificatiori are unobtainable, the written certification
by the program participant of the amount of income
that the program participant is reasonably expected
to receive over the three (3) month period, following
the evaluation.

1.2.20.3. Program Participant Records. In addition to evidence of
homelessness status or at-risk-of-homelessness status, as

applicable, the Contractor must keep records for each program
participant.that document:

*

1.2:20.3.1. The services and assistance provided to that.
program participant, including evidence that the
Contractor conducted an annual assessment of

services for those program participants that remain in
•  the program, for more than a year and adjusted the

service package accordingly, . and including case
management services as provided in 24 CFR
578.37(a)(1)(il)(F):and

SS-2024-DBH-11-CONTI-01 •' B-2.0 " ConUactor Inillals
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1.2.20.3.2. Where applicable, compliance with the termination of
assistance requirement in 24 CFR 578.91.

1.2.20.4. Housino Standards. The Contractor must retain documentation of
; compliance with the housing standards in 24 CFR 578.75(b),

including inspection reports.

1.2.20.5. Services Provided. The Contractor must document the types of
supportive.services provided under the Contractor's program and

" the amounts spent on those services. The Contractor must keep
documentation that the records were reviewed at least annually
and that the service package offered to program, participants was-

•= adjusted as necessary.

"1.2.21. The Contractor must maintain records that document compliance with:

-1.2.21.1; The • organizational conflict-of-interest requirements in 24 CFR •

.  578.95(c): ■■■ :

1.2.21.2. The CoC ' board conflict-ofrinterest requirements in 24 CFR

578.95(b);.and

1.2.21.3. The other conflicts requirements in 24 CFR 578.95fdT

1.2.22.' The Contractor-must develop, implement and retain a copy of the personal
conflict-of-interest policy |that complies with the requirements in 24 CFR
578.95, including records ̂supporting any exceptions to the personal cpnflicl-

^ of-interest prohibitions. 1 ' .

1.2.23. The Contractor must comply and retain documentation of compliance with:

1.2.23.'l. The hOmelessiparticipation requirements in accordance with 24
.  . CFR 578.75(g)':

1.2.23.2. The faith-based activities requirements in accordance with 24 CFR
578.87(b); j

1.2.23.3. Requirements of 24 CFR 578.93(c) for affinnatively furthering fair
housing by maintaining copies of all rharketing, outreach, and other
materials used jto inform eligible persons Of the program;

1.2.23.4. Other federal requirements in 24 CFR 578.99, as applicable;

■  1.2.23.5. Other records specified by HUD. The Contractor must keep other •
records as specified by HUD; and '

1.2.23.6. Procurement requirements in 24 CFR 85.36 and 24 CFR part 84.

1.2.24. Confidentialitv. In addition to meeting specific confidentiality and security .
requirements for HMIS data (76 FR 76917), the Contractor must develop and
implement written procedures to ensure:

-0$

e>D
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1;2.24,1. All records containing protected identifying information of any
participant who.applies for and/or receives CoC assistance are
kept secure and confidential:

1.2!24.2. The address or.location of any family violence project, assisted with
■CoC funds, are riot made public, except with written authorization
of the person responsible for the operation of the project; and

1.2.24.3. The address or; location of any housing of a program participant is
not made public, except as provided under a preexisting privacy

' policy of the recipient or sub recipient and consistent with state and
local laws regarding privacy and obligations of confidentiality.

2. Contract Administration i

2.1. The Contractor must have appropriate levels of staff to attend all meetings or trainings
requested by the'Department's Bureau of Homeless Services (BHS),.including training
in data security and confidentiality; accprding'.to state and federal laws. To the extent
possible. BHS must notify the Contractor of the need to attend such meetings five (5)
working days in advance of each rneeting.

2.2. The Contractor must inform the Department of any staffing changes within thirty (30)
days of the change. . j

3. Reporting Requirements

3.1. The Contractor must submit an Annual Performance- Report (APR) to the
Department within thirty (30) days after the Contract Completion Date on the form
required, or specified, by the Department. ^ .

3.2. The Contractor must ensure the APR is submitted to:

r  NHDHHS.
Bureau of Homeless Services
129 Pleasant Street ' i-j v.
Concord. NH 03301 . . .

3.3. The Contractor must ensure the APR Includes a sumrnary of aggregate results of
the project activities,• consistent with the formal proposed in the Contractor's
application submitted to HUD for the relevant fiscal year COC Notice of Funding
Opportunity (NOFO). ■ ' ' ' ■ ■

3.4. The Contractor must submit other reports as requested by the Department in
compliance with NH HMIS policy and/or Department policies and procedures;

3.5. The Contractor may be required to collect and share data with the Department, in a
format specified by the Department, for the provision of other key data and rnetrics,
including client-level derfiographic, performance, and service data.

4. Exhibits Incorporated

Conirector imilalsSSt2024-OBH-11-CONTI-01 B-2.0
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4.1. The Contractor must use and disclose Protected Health Information in compliance
with the Standards for Privacy of Individually Identifiable Health Information (Privacy
Rule) (45 CFR Parts 160 and 164) under the Health Insurance Portability arid
Accountability Act (HIPAA) of 1996, and In accordance with the attached Exhibit I,
Business Associate Agreement,iwhich has been executed by the parties.

4.2. .The Contractor must manage all conhdential data related to this Agreement in
accordance with the.terms of Exhibit K. DHHS Information Security Requirements.

i

4.3. The Contractor must comply with all Exhibits D through K, which are attached hereto
and incorporated by reference herein'.

1

5. Additional Terms •

5.1. Impacts Resulting from Court ̂Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
State has the right; to modify Service priorities and . expenditure
requirements under .this Agreement so as to achieve'compliance

■  therewith. - . j
5:2. ^ Federal Civil Rights Laws' Compliance: Culturally and Linguistically

Appropriate Programs and Services (CLAS)

y  5.2.1. The Contractor must! submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful access
to programs and/or services to individuals with limited English proficiency;
individuals who are deaf or have hearing loss; individuals who are blind or

' have low vision; and iridividuals who.have speech challenges.

5.3. Credits and Copyright Ownersjhip
5.3.1. All documents, notices, press releases, research reports and other

materials prepared during or resulting from the performance of the
services of this. Agreement must include the following statement, "The

.  • , preparation of this (report, document etc.) was financed under a Contract
with the Slate of New Hampshire, Department of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other.funding sources as were available or required, e.g.. the
United States Departnient of Health and Human Services."

5.3.2.; All materials produced or purchased under this Agreement must'have
prior approval from| the Department before printing, productipn,
distribution or use. 1 -

5.3.3. The Department mustj retain copyright ownership for any and all original
materials produced, including, but not limited to:

5.3'.3.1. Brochures';

SS-2024.pBH-11-CONTI-01 -
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5.3.3.2. Resource directories;

5.3.3.3.. Protocols or guidelines;

5.3.3.4. Posters; and ''

■  5.3.3.5. Reports . , ' v

5.3.4. The Contractor must not reproduce any materials produced under.this
.. *• ' Agreemeht without prior written approval from the Department.

5.4.. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. Jn the operation of anyfaciiities for providing services, the Contractor must
corr)ply with ali laws, orders and regulations of federal, state, county and
municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which must impose an order or duty upon the contractor

., with respect to the operation of*the.facility or the'provision of the services
at such facility. If any governmental license or permit must be required for
the operation of the said facility or the performance of the said services,

;  the Contractor will procure said license or permit, and will at all times
comply with the terms and conditions of each such license or permit. In
connection with the. foregoing requirements, the Contractor, hereby
covenants and agreesjthat, during the term of this Agreement the facilities
must comply with all rules,-orders, regulations, and requirements of the
Slate Office of the Fire Marshal and the local fire protection agency, and

■ must be in coriformance with local building and zoning codes, by-laws and
regulations.. . '

.5.5. Eligibility Determinations

5.5.1. if the Contractor is perrriitted to determine the eligibility of individuals,
youth, and/ or families such eligibility verifications must be made in

• accordance with applicable federal and state laws, regulations, orders,
guidelines, policies; and procedures.

5.5.2. Eligibility determinations must be made on forms provided, or required by
the Department for that-purpose and must be made and remade, or
reissued at such times as are prescribed by the Department.

5.5.3. In addition to the determination forms required by the Department, the
Contractor must maintain a data file on each participarit of,.services
hereunder, which file rhust include all information necessary to support an
eligibility determination and such other inforrpalion as the Department
requests. The Contractor must furnish the Department with all forms arid

,  documentation regarding eligibility determinations that the Department
may request.or require.

5.5.4. The Contractor understands that all applicants for services hereunder. as
well as individuals declared ineligible have a right to a fair hearing
regarding that deternnlnalion. The Contractor .hereby covenants and

i
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agrees that all applicants for services must be permitted to fill out an
application form and that each applicant or re-applicant must be informed
of his/her right to a fairjhearing in accordance with applicable regulations.

6. Records • ' • '
1  •

6 1 The Contractor must keep records that include, but are not limited to: "

6.1.1. Books, records, documents and other electronic or physical data
■  evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received or
collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and.
expenses, and which are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, yaluations of in-kind contributions, labor time cards,

■ payrolls, and other re.cqrds requested or required by the Department. .

6.1.3. Statistical, enrollment,!attendance or visit records for each recipient of
services, which records must include , all records of application an.d
eligibility (including all forms required to determine eligibility for each such

•' recipient), records regarding the provision of services and all invoices
submitted to the Department to obtain payment for such.services.

6.2. Period of Record Retention. The Contractor must ensure all records, originals or
copies made by microfilming, photocopying, or other similar methods, pertaining to
CoC funds are retained for five (5) years, following the Contract Completion Date
and receipt of final payment by the Contractor, unless records are otherwise required
to be maintained for a period in excess of the five (5) year period according to state
or federal law or regulation.

6;3. During the term of this Agreenrient and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any

•  '• oflheir designated representatives must have access to all reports and records
maintained pursuant to this Agreement for purposes of audit, examination, excerpts
and transcripts, |

6.4.' If. upon review of the Final Expenditure Report, the Department must disallow ahy
expenses'claimed by the Contractor as costs hereunder, the Department retains the
right, a! its discretion, to deduct the amount of such expense.s as are disallowed or
to recover such sums from the Contractor.

D9.
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Pavrhent Terms

■  1. This Agreement is funded by: * > ^

1:1. 100% Federal funds, Title XIV Housing Programs under the Homeless Ernergency
Assistance and Rapid Transition to Housing Act (HEARTH Act), Subtitle, A-
Housing Assistance (Public Law 102-550), as awarded on March 28, 2023, by the

-  US Dept of Housing and Urban Development. Continuum of Care Program,
Assistance Listing Number: 14.267, FAIN#s: NH0019L1T602215,
NH0057L1T002213, !NH0074L1T002210, NH0092L1T002207,
NH0096L1T002207. . • j ' •

2. For the purposes of this Agreement the Department has identified: .

2.1. The Contractor as a Subrecipient, in accordance with'2 CFR 200.331.

2.2.. The Agreement as.NON-R&D,' in accordance with 2 CFR §200.332.

3. The Contractor must submit an invoice with supporting documentation to the Department
no later than the fifteenth (15th) working day of the month following the month in which
the services were provided. The Contractor must ensure each invoice:

3.1. Includes the Contractor's-Vendor Number issued upon registering with New
Hampshire Department of Adrninistrative Services.

i

3.2. Is submitted in a form thatj is provided by or otherwise acceptable to the
Department. j

3.3. Identifies and requests payment for allowable costs incurred in the previous month.

3.4. Includes supporting documentation of allowable costs with each invoice that may
include, but are not limited to. time sheets, payroll records, receipts fo.r purchases,

■  and proof of expenditures, as applicable.

3.5. Is completed, dated, and returned to the Department with the supporting
documentation for allowable expenses to initiate payment!

3.6. Is assigned an electronic signature, includes supporting documentation, and is
emailed to housinasuDDortsinvoices@dhhs.nh.Qov or mailed to:

NH DHHS ; ■ >'
Bureau of.Homeless Services.
129 Pleasant Street i
Concord. NH 03301 ■ '

4. The Department shall make payments to the Contractor within forty-five (45) days of
• receipt of each invoice and supporting documentation for authorized expenses,
subsequent to approval of the submitted invoice.

5. The final invoice and supporting documentation for authorized expenses shall be due to
the Department no later than forty (40) days after the contract completion date specified
in Form p737. General Provisions Block 1.7. Completion Date.•  ' ' I

.6. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes limited to
adjusting amounts within the price limitation and adjusting encumbrances(6^een: State

SS-2024.DBH-11-CONTI-01 C|2.0" ' Contfaclof Inillals ^ •
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Fiscal Years and budget class lines through the Budget Office, may be made'by written
agreement of both parties, without obtaining approval of the Governor and Executive
Cpuncil, if needed and justified. j

7. Audits t

; 7.1. The Contractor must email aniannual audit to dhhs.act@dhhs.nh.qov if any of the
•  . following conditions exist: .!

I

7.1.1. - Condition A - The Contractor expended $750,000, or more, in federal'
•funds received as a subrecipient pursuant to 2 CFR'Part 200, during the

/  most recently completed fiscal year.

. 7.1.2. Condition B, - The^ Contractor is subject to audit pursuant to the
requirements of NH iRSA 7:28, lll-b.

7.1.3. Condition C - The jcontractor is a public company and required by/
Security and Exchange Commission (SEC) regulations to submit an
annual financial audit.

7.1.4. Condition D - The contractor expends less than $750,0.00 in federal
funds, during the fiscal year, is exempt from Federal Monitoring
Requirements, except as noted in 2 CFR 200.503, but records must be
available for reviewj, or audit, by appropriate officials of the Federal
agency, pass through entity, and Government Accountability Office
(GAG). Federal awards expended as a recipient or a subrecipient are.

'  subject to audit under this part. The payments received for goods or
^ > services provided as a Contractor are not Federal awards. Section §■ ■

200.33T sets forth the considerations in determining whether payments
constitute a Federal
as a contractor. .

award or a payment for goods or services provided

7.2. If Condition A exists, the Contractor must submit an annual Single Audit performed
by an independent Certified Fjublic Accountant (CPA) to dhhS;'acl@dhhs.nh.gov
within 120 days after the close'of the Contractor's fiscal year, conducted in
accordance vyith the requirements,of 2 CFR Part 200, Subpart F of the Uriiform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal
awards. '

-  ■ . . ■ • ' I. • • " - •
7.2.1. The Contractor must submit a copy of any Single Audit findings and any

"  , • associated corrective action plans. The Contractor must submit
quarterly progress .reports oh the status of implementation of the

t- corrective action plan.

7.3. If Condition B.or Condition C exists, the Contractor must submit an annual financial
audit performed by an independent CPA within 120 days after the close of the
Contractor's fiscal year. • ; . . v ' '

7.4. In addition to, and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor sha
for any state or federal audit exceptions and shall return to the

SS-'2024.D8H.11.CONTI-01 C-2.0 ' ' Conlrador Inlllals ^
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payments made under the Contract to which exception has been'taken, or which
have been disallowed because of such an exception.

I  . . •
7.5. If the Contractor is not subject to the audit requirements of 2 CFR part 200, the

Contractor shall submit one'(1) .copy of an, audited financial report .to the
Department, utilizing the guidelines set forth by the Comptroller General of the
United States in "Standards for Audit of Governmental Organizations, Program
Actiyities, and Functions," withjn 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part 200, Subpart

• F of the Uniform .Adrhinistrative Requirements. Cost Principles,- and .Audit
■  Requirements for Federal awards 90 days after contract completion date.

'.,8. Project Costs: Payment Schedule: Review by the State

8.1. Project Costs: As used in this Agreement, the term "Project Costs" means all
' expenses directly or indirectly incurred by the Contractor in 'the performance of the

Project Activities, as determined by the State to be eligible and allowable for
payment, in accordance with| Public Law 102-550, as well as allowable cost
standards set forth in 2 CFR part 200 as revised from time to time and with the

'  rules, regulations, and guidelines established by the State. All subcontractors shall
.  meet the requirements of 2 CFR part 200..

8.2.' Continuum of Care funds mayj be used to pay for eligible costs listed in 24 CFR
578 when used to establish and operate projects u.nder five program components:
permanent housing; transitional housing; supportive services only; HMIS; and. in
some cases, homeless prevention or an identified program component under the

V' applicable Notice of Funding .Opportunity, such as the Joint Transitional Housing,"
and Permanent Housing-Rapid ReHousing component project . Administrative
costs are eligible for all components. All components are subject to the restrictions
on combining funds for certain eligible activities in a single project found in.24 CFR
578.87(c).

8.3. Match Funds:

8.3.1. The'Contractor shal provide sufficient matching funds, as required by
HUD regulations and policies described in 24 CFR 578.73.

8.3.2. Match funds shall be documented with each payment request.

8.3.3. The Contractor shalljmatch all grant funds except for leasing funds, with
^  • no less than twentyffive (25) percent of funds or in-kind contributions

from other sources. ' v
'  ' • .

8.3.4. The Contractor may'choose to utilize Cash Match, or In-Kind Match, for
the cost of activitiesj that are eligible under subpart D of 24 CFR 578.
The Contractor shall:

V;.. .. !

8.3.4.1. .The Contractor must substantiate the cash match in a

commitnjient letter, and then must.be tracked through the"
i" Contractor's financial statements, general ledgers, and

' other records that reflect yearly financial staty^tg show that

1
SS-2024-DBH-11-CONTI-01 C-2.0 ConUactOf inlHsIs _
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the cash was spent on eligible program expenses within the
grant term.

;  -•

8.3.5. the cash match written commitment must .be documented on the
committing agency's letterhead and must be signed and dated by an
authorized representative of the agency providing the cash rnatch. The
documentation, at a^minimum. must include the following:
8.3.5.1. Amountiof cash to be provided for the project.

8.3.5.2. Specificidate the cash will be available to the project.

8.3.5.3. Grant and fiscal year to vyhich the cash match wijl be
contributed.

8.3.5.4. Allowable activities to be funded by the cash match.
Documentation of expended match must include:

8.3.5.4.1. . Agreement for cash match.
i  .

8.3.5.4.2. Cash match tracking which is done according
to general accounting principles in the

I  general ledger. v

8.3.5.4.3. Source documentation that cash match is

spent on eligible, activities under -CoC
Program interim rule.

8.3.6. The Contractor must, maintain records of the source and use of.

contributions made to satisfy the match requirement in 24 CFR 578.73.

8.3.7., If the Contractor utilizes In-Kind Match, the Contractor must ensure the
following requirements are met:

8.3.7.1. The in-kind property, equipment, or. goods must be
.. substantiated in a cornmitment letter and must be tracked

by the subrecipient agency to demonstrate that these items
were delivered to .the' project, and/or. to its participants,
during the grant term.

8.3.7.2. Written commitments .for in-kind property',- equipment, or.
goods rnust be docuniented on the committing agency's
letterhead and must be signed and dated by an. authorized

,  'representative of the agency providing {he'in-kind match.
The documentation, at a minimum, must include the
following':

8.3.7.2.1;. Description and value " of. the donated
property, equipment, or goods;

8.3.7.2.2. Specific date the property, equipment, or
r  > goods will be made available to the project;

SS-2024.O8H-11-CONTI-01 C-2.0 Conlf8C»or Initials^
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8.3.7.2.3.. Gran! and fiscal year to which the property,
"  equipment, or goods will be contributed; and

.  I'..-

8.3.7.2.4. Method used to determine the value of the

^  ̂ j property, equipment, or goods

8.3.8. In-Kind, Services must be sutjstantiated in a Memorandum of
Understanding (MOU), and then must be tracked by the reclpierit or
subrecipient to.show that the services were delivered to program
participants during the grant term. Any services or benefits committed to
a program participant rather than the recipient or subrecipient through

y; an MOU are generaljy ineligible to be counted as match..
8.3.8.1. Written jcommitmenls of in-kind services, during the

application, must be initially documented on the committing
agency's letterhead. The document must be signed and-
dated by ah authorized representative of the agency
providing the/h-k/hd services.

■' 8.3.8.2. An MOU must, be . in place between the
-  recipienl/subrecipient and sendee provider by the time of

grant execution" and niust include detail of the in-kind
services] their value, and the-calculation method to be used
in deterrhining their value. Any services provided prior to the
execution of the MOU cannot be counted towards match.

8.3.9. Each MOU must:

8.3.9.1. Establish the unconditional commitment to provide the
services] provided that the project is selected for funding by
the CoCland HUD.

8.3.9.2. Specify the services to be provided to the project.
8.3.9.3. List the I profession of the person who will provide the .

services]
8.3.9.4. Include the.hourly cost of the services. '

?  8.3.9.5. ^ List the grant and fiscal year to which the in-kind match will
.  be contributed.

8.3:9.6. Detail the system to be used to document the actual quantity
and value of the services provided to program participants
during the grant term.

8.3.10. During the grant terrh, the actual in-kind services provided to participants
must be documented. The documentation must include the following:

8.3.10.1. ' Quantityjof services provided.
8.3.10.2. Value ofjthe services.
8.3.-10.3. Date(s) on which the services were provid^M

■ &0'
SS-2024-OBH-11-CONTI-Or C-2,0 Conlfadof Initiate^
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8.3.11. Subrecipients must^ request information from third-party service
* providers on in-kind^ service match activity at least annually and are
responsible for verifying that the match is eligible and.related to program
participants served in the operating year.

8.4. Payment of Project Costs: i . '■ . ■ ' '
J

8.4.1. The State agrees to provide payment, on a cost reimbursement basis for
actual, eligible expenditures incurred in the fulfillment of this agreement,
and shall be in accordance with the approved line items as specified in
the applicable Exhibit C, Budget, and as defined by HUD under the
provisions"of Public Law 102-550 and other applicable.regulatidns, subject
to the availability ofsufficient funds. ' -

8.4.2. The Contractor shall only be reimbursed for those costs designated 'as
.eligible and allowable' costs as stated iri these Payment Terms. The
Contractor must have I written approval from the Slate prior to billing for
any other expenses. | ;

8.5. Review of the State Disallowance of Costs: , ..

8.5.1. At ariy time during the, performance of the Services, and upon receipt of
the Annual Performance Report, Termination Report or Audited Financial

,  Report, the State may review all Project Costs incurred by the Contractor
and ail payments made to date.

8.5.2. Upon such review, the'State shall disallow any items of expenses that are.
h; not determined to be allowable or are determined to be in excess of actual

expenditures, and shall, by written notice specifying the disallowed
;r expenditures, inforrhing the Contractor of any such disallowance.

8.5.3. ■ , If'the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor

, pursuant to this Agreetjnent are subject to recapture.
8.5.4. Notwithstanding anything to the contrary herein, the Contractor agrees

.. that funding under IhisiAgreement may be withheld, in whole or in part, in
the event of non-compliance with any Federal or' State law. rule or

^  ' regulation applicable to the services provided, or if the said services,
products, required report submissions, as detailed in this agreement, or
NH-HMIS data entry requirements, have not been satisfactorily completed'

.  in accordance with the terms and conditions of this Agreement.

9. Expense Eliaibilitv i

9.T . Based on the continued receipt/availability of .federal funds, the Contractor shall
utilize Continuum of Care Program funds, as specified in these Payrnent Terms,
frorri the HUD Continuum of Care Program, for contract services.

9.2. Operating Expenses:

, [«
SS-2024-O8H-11-CONTI-01 C-2.0 Contradof l/iltials
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9.2.1. Eligible operating expenses include;

.  9.2.1.1. Maintenance and repair of housing.

9.2.1.2. Property taxes and insurance (including property and car).

9.2.1.3. Scheduled'payments to reserve for replacement of major
systems of the housing (provided that the payments must be
based on t the useful life of the system and expected
replacement cost). •

9.2.1.4. Building security for a structure where more than fifty (50)
,  percent of the units or area is paid for with grant funds.

'9.2.1.5. Utilities, including electricity, gas and water.

;  9.2.1.6. Furniture and equipment.

, 9.2.2. Ineligible costs includie: '

9.2.2.1. Rental assistance and operating costs in the same project.

9.2.2.2. Operating costs of emergency shelter and supportive service-
only-facilities. ' c

" 9.2.2.3. Maintenance and repair of housing where the costs of
maintaining and repairing the housing are included in the '
lease.

9.2.2.4. ■ Ineligible costs. Any cost not diescribed-as eligible below is not
an eligible cost of providing supportive • services using
Continuumiof Care program funds. Staff training and costs of

;v' obtaining professional licensure or certifications needed .to
provide supportive services are not eligible costs. • •

9.,3. Supportive Services - -

9.3.1. Eligible supportive services costs shall comply with all HUD regulations in
24 CFR 578.53, and are available to individuals actively participating in
the perm'anent housing program.

9.3.2. Special populations. All eligible costs are eligible to the same extent for
program participants-who are unaccompanied'homeless youth; persons
living with HIV/AIDS; and victims of domestic violence, dating violence,
sexual assault, or stalking.

9.3.3. Eligible costs shall include:

9.3.3.1. Annual assessment of Service Needs. Jhe costs of the
assessm'erjt required by 578.53(a) (2).

9.3.3.2. Assistance! with moving costs. Reasonable one-time moving
costs are' eHgible 'and include truck, rental and hiring .a moving
company. I • .

SS-2024-OBH-11-CONTI-O1 . 0-2.0 . Contractor Inilials,
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9.3.3.3.

9.3.3.4.

9.3:3.5.

9.3.3.6.

9.3.3.7.

9.3.3.8.

9.3.3.9.

9.3.3.10.

9.3.3.11.

SS-2024-08H.11.CONT1-01

Southwestern Communly Services. Inc.

Case management. The costs of assessing, arranging,
coordinating, and monitoring the delivery of individualized
services to meet the needs of the program participant(s) are
eligible costs.

Child Care. The costs of establishing and operating child care,
and providing child-care vouchers, for children, from families
experiencing homelessness, including providing meals and
shacks, and comprehensive and coordinated developmental
activities are eligible.

Education Services. The costs, of improving knowledge and
basic educational skills are eligible.

Employment assistance and job training. The costs of
establishing and operating employment assistance and job
training programs are eligible, including classroorn, online
and/or corhputer instruction, on-the-job instruction, services
that assist individuals in securing employment, acquiring"
learning skills, and/or increasing earning potential. The cost of
providing reasonable stipends to program participants in
erhployment assistance and job training programs is also an
eligible cost.

Food. The; cost of providing meals or groceries to ,program
participants is eligible.

Housing search and counseling services. Costs of assisting
eligible program participants to locate, obtain, and retain
suitable housing, are eligible.

Legal services. Eligible costs are the fees charged by licensed
attorneys and by".person(s) under, the supervision of licensed
attorneys, jfor advice and representation in matters that-
interfere vyith. homeless individual or family's ability .to otitain
and retain housing.

Life Skills! f'"3'n'Q9- The costs of teaching critical life
management skills that may never have been learned or have
been lost during course of physical or rnental illne;ss. domestic
violence, substance abuse, and homelessness are eligible.
These services must be necessary to assist the program
participant! to function independently in the community.
Component life skills training are the budgeting of resources
and money management, household management, conflict
management, shopping for food and other needed" items,,
nutrition,' the use of public transportation, and parent training.

Mental Health Services. Eligible costs are the direct outpatient
treatment bf mental health conditions that are provided by
licensed professionals. Component servyrb^; are crisis

C-2.0
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interventions: counseling"; individual, family, or group therapy
sessions; the .prescription of psychotropic medications or
explanatioris about the use and management of medications;
and combinations of therapeutic approaches to address
multiple problems.

9.3.3.12. Outpatient ̂ health services. Eligible costs are the direct
•outpatient treatment of medical conditions when provided by
licensed medical professionals.

1

9.3.3.13. Outreach Services. The costs of activities to engage persons
for .the purpose of providing iriihiediate support and
intervention, as well as identifying potential program
participants, are eligible.

9.3.3.14. Substance !abuse treatment services. The costs of program
participant intake and assessment, outpatient treatment, group
and individual counseling, and drug testing are eligible.
Inpatient detoxification and other inpatient drug or alcohol
treatment are ineligible.

9.3.3.15. Transportation Services, as described in 24CFR 578(e) (15).

9.3.3.16. Utility Deposits. This form of assistance consists of paying for
utility deposits. Utility deposits must be one-time, paid dlrectly
to utility corppanies.

i  ' •

9.3.3.17. Direct provision of services. If a service, described as-eligible
iri these Payment Terms, is being directly delivered by the
recipient orjsubrecipient, eligible costs for those services also
include the following:

9.3.3.17.1.

9.3.3.17.2.

The costs of labor or supplies, and materials
incurred by the recipient or subrecipieht in directly
providing supportive services to program
participants.

The salary and benefit packages of the recipient
and subrecipient staff who directly deliver the
services.

9.3.4. Grant funds may be used for rental assistance for Individuals, youth, and
families experiencing homelessness.

9..3-5. Rental assistance cannot be provided to a program participant who is
.  ■ already receiving rental assistance, or living in a housing unit receiving

'  rental assistarice or operating assistance through other federal, State, or
local sources. i '•-

9.3.6. Rental assistance shall be administered in accordance with the policies
and procedures established by the Continuum as set forth in 24 CFR
.578.7(a) (9) and 24 CFR 578j51. and may be:

SS-2024.DBH.11-CONTI^1 C-2;0 Conlrador "initials
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.9.3.6.1. Short term, up to 3 months of rent;

9.3.6.2. ' Medium term, for 3t24 months; or "
I

9.3.6.3. Long-term.ifor longer than 24 months.

9.3.7. Grant funds may be used for security deposits in an amount not to exceed
2 months of rent. ,

.9.3.8. An advance payment of the last month's rent may be provided to the
landlord, in addition to the security deposit and payment of first month's

■■■ j' . '
9.3.9. Rental assistance will only be provided'for a unit if the rent is reasonable,

as determined by the Cpntfactor, in relation to rents being charged for
comparable unassisted units, taking into account the location, size, type,

-- quality, amenities, facilities, and management and maintenance of each
"unit. ' ■ • j - 'V .

9.3..10. The Contractor may use grant funds in an amount not to exceed one
month's rent to pay for any darhage to housing due to the action of a
program participant. For Leasing funds only: Property damages may be
paid only from funds paid tp the landlord from security deposits;

9.3.11. Housing shall:be in compliance with all State and local housing codes,
licensing requirements, the Lead-Based Paint Poisoning Prevention Act.
and any other -requirements of the jurisdiction .in which the housing is

. located regarding the condition of the structure and operation of the
. housiog or services. 1 ■ '

9.3.12. The Contractor shall provide one of the following types of rental
"  • assistance: Tenant-based, Project-based, or Sponsor-based rental

assistance as described by HUD in 24 CFR 578.51. \

^  . 9.3.12.1. Tenant-based rental assistance is rental assistance in which
program participants choose housing of an appropriate size ir)
which to reside.- When necessary to facilitate the coordination
of supportive services, recipients and subrecip'ients may
require prograrii participants to live in a specific area for their
entire period of participation, or in a specific structure for the
first year and in a specific area for the remainder of their period
of participation. Short and medium term-, rental assistance
provided, under the Rapid Re-Housing program component
must be teriant based rental assistance.

9.3.12.2; Sponsor-based rental assistance Is provided through contracts
between the recipient and sponsor organization. A sponsor

•  may be a private, nonprofit organization, or a community
mental health agency established as a"'public nonprofit

■ " r organization. Program participants must resjde in housing
owned or leased by the sponsor.

SS-2024-DBH-1t-CONTI-01 C-2.0 Conlractof Inilials
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9.3.12.3. Project-based rental assistance is provided through a contract
with the owner of an existing structure, where the owner
agrees to lease the subsidized units to program participants.
Program participants will not ̂ retain rental assistance if they
move. ;

9.3.12.4. For project-based, sponsor-based,, or tenant-based rental
assistance; program participants must enter into a lease
agreementfor a term of at least one year, yvhich is terminable
for cause. jThe leases must be automatically renewable upon
expiration for terms that are'a minimum of one month long,
except on prior notice by either party.

9.4. Administrative Costs: i'-

9.4.1. Eligible adminlstrMiveiCOSts include:

'■ 9.4.1.1. The Contractor may use funding awarded under this part, for
■ the payment of project-administrative costs related to'the
planning and execution of Continuum of Care activities. This

'  does not include staff and overhead costs directly related to
carrying out activities eligible under 24 CFR 578.43 through
576.57, because those costs are eligible as part of those-
activities. -

9.4.1.2.
I

General management, oversight, and coordination. Costs of
overall program management, coordination, monitoring and
evaluation.) These costs include, but are not limited to,
necessary expenditures for the following:

i  ■
9.4.1.2.1. Salaries, wages, and related costs of the

Contractor's staff, or other staff engaged in
program administration.

9.4.1.2.2. In charging costs to this category, the Contractor
may include the entire salary, wages, and related
costs allocable to the program of. each person
whose primary responsibilities with regard to the
program involve program administration
assignments, or the pro.rata share of the salary,
wages, and related costs of each person whose
job includes any program administration
assignments. The Contractor may only use one of
these methods for each fiscal year grant. Program
administration assignments include the following:
9.4.1.2.2.1. Preparing . program budgets and

schedules, and amendments' to
those budgets and schedules.

SS-2024-DBH-11-CONTI-01

Southwestern Community SeMces. Inc.
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•5J.

SS-2024.DBH-11-CONTI-01

Southwestern Community Servici». Inc.

9.4.1.2.2.2. Developing systems for assuring
compliance with, program
requirements.

9.4.1.2.2.3. Developing interagency
agreements and agreements with

-• subrecipient and Contractors to
carry out program activities.

9.4.1.2.2.4.' Monitoring . program activities for
progress and compliance with
program requirements.

9.4.,1.2.2.5. Preparing- reports and other
■ documents related to the program

j  for submission to HUD. - ̂
f 9.4.1.2.2.6. Coordinating the solution of audit
j  arid monitoring findings.
'9.4.1.2.2.7. Preparing reports and other
I  documents directly related to the

program submission to HUD.
' i

! 9.4.1.2.2.8. Evaluating program results against.
!  stated objectives. _

j 9.4.1.2.2,9. Managing or supervising, persons
whose primary responsibilities are

i' among ' those program
;  administration assignments, as
I  listed immediately above.

9.4.1.2.2.10. Travel costs incurred for official
business in carrying out the
program.

9.4.1.2.2.11. Administrative services performed
under third parly contracts or
agreements. including such
services as general legal services,
accounting services, and audit
services.

.9.4.1.2.2.12. Other costs for goods and services
required for administration of the
program, including'such goods.and
services as rental or purchase of
equipment, insurance, ; utilities,
office supplies, and rental and
maintenance, but not purchase, of
office space.

C-2:0
t
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New Hampshire Department of Health and Human Services
Continuum of Care SCS '

EXHIBIT C

: 9.4.1.2.2.13. Training on Continuum of Care
;  requirements. Costs of providing

training on Continuum of Care
"  . . requirements and attending HUD-

i  Sponsored Continuum of. Care
trainings. ■:

I 9.4.1.2.2.14. Environmental review. Costs of
1  '* carrying out the environmental
I  review responsibilities under 24

■  , I CFR 578.31.
9.'5. Leasing: i . . -

9.5.1. When the Contractor is leasing the structure, or portions thereof, grant
funds may be used to pay for 100 percent of the costs of leasing a
structure or structures, or portions thereof, to provide housing or
supportive services to horheless persons for up to three (3) years. Leasing
funds m^not be used to lease units or structures owned by the
contractor, their parent organization, any other related organizati6n(s), or
organizations'that are {members of a partnership, where the partnership
owns the structure, un ess HUD authorized an exception for gpod cause.

9.5.2. Requirements:

9.5.2.1. Leasing structures. When grants are used to pay rent for,all or
part of a structure or structures, the rent paid must be
reasonable! in relation to rents being charged in the area for

. comparable space. In addition, the rent paid may not exceed
rents currently being charged by the same owner for
comparableunassisied space. ■-

.  9.5.2.2. - Leasing individual units. When the grant funds are used io pay
rent for individual housing units, the rent paid must reasonable
in relation to rents being charged for comparable-units, taking
into account the location, size, type, quality, amenities,
facilities, arid management services. In addition, the rents may
not exceed rents currently being charged for comparable units;
and the rent paid may not exceed HUD-determiried fair market
rents. j

9.5.2.3. Utilities. If electricity, gas, and water are included in the rent,
these utilities may be paid from leasing funds.-lf utilities are not
provided by|the landlord, these utility costs are operating costs,
except for supportive service facilities. If the structure is being
used as a supportive service facility, then these utility costs are
a supportive service cost.

"  9.5.2.4. Security deposits and first and last month's rent. The
Contractor may use grant funds to pay security-deposits, in an

SS'2024:OBH-11-CONTI-Oi C-2.0 Conlraclof Inilials
1  ' 5/30/2023

Southwestern Community Services. Inc. PagelSollS ■ • Dale
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New Hanipshire Department of Health and Human Services
Continuunfi of Care SCS

EXHIBIT C

amount not to exceed 2 months of actual rent. An advance

payment of last month's rent may be provided to the landlord
in .addition to security deposit and payment of the first month's
rent.' J '

9.5.2.5. Occupancy agreements and ' subleases. Occupancy
agreements and subleases are required as specified in 24
CFR 578.77(a).

9.5.2.6. Calculation of occupancy charges and rent. Occupancy
charges and rent from program participants rhust be calculated
as provided in 24 CFR 578.77.

9.5.2.7. Program income. Occupancy charges and rent collected .from
program participants are program income and may be used as
provided under 24 CFR 578:97.

9.5.2.8. Transition. Refer to 24CFR 578.49(b)(8).

9.5.2.9. Rent paid may only reflect actual costs and must be
vi reasonable! in comparison to rents charged in the area for

similar housing units. Documentation of rent reasonableness
must be kept on file by the Contractor.

9.5.2.10. The portion of rent paid with grant funds may not exceed HUD-
determined fair market rents.

9.5.2.11. The Contractor shall pay individual landlords, directly; funds
.. . may not belgiven directly to participants to pay leasing costs.

9.5.2.12. Property damages may only be paid frorn money paid to the
landlord for security deposits:

9.5.2.13. The Contractor.cannot lease a building that it already owns to
itself.

9.5.2.14. Housing must be in compliance with all State and local housing
codes, licensing requirements, the. Lead-Based • Paint
Poisoning Prevention Act, and any other requirements of the
jurisdictionJ in which the housing is located regarding the
condition of the structure and operation of the housing or
services, j *

9.6. The Contractor may charge program participants rent and utilities (heat, hot water).
However, the amount chargedj may not exceed the maximum amounts specified

■  in HUD regulations (24 CFR 578.7-7). Other services such as cable,, air.
conditioning, telephone, Internet access, cleaning, parking, pool charges, etc. are
at the participant's option.

9.7. The Contractor shall have any ̂ aff charged in full or parlTo this contract, or
counted as match, complete weekly or bi-weekly timesheets.

Gi
liliala VSS-2024-DBH-11-CONTI-01 C-2.0 ConUactOf Iniliata

Southwestern Convnunity Services. Inc. • Pagel4oM5 Date V30/2023



DocuSign Envelope ID; F607C9B9-3AA4-4S7A-A68C-82BD7£2D30Bt . .[

New Hampshire Department of Health and Human Services
Continuum of Care SCS

EXHIBIT C

10. Contractor Financial Management System

10.1. Fiscal Control: The Contractor shall establish fiscal control and fund accounting
procedures that ensure proper disbursement of, and accounting for, grant funds
and any required nonfederal expenditures. This responsibility applies to funds
disbursed in direct operations of the Contractor.

10.2. The Contractor shall maintain a financial management system that complies with
2 CFR part 200 or such equivalent system as the State may require.

SS-2024-DBH-i1^ONTI-0l C-2.0 ConlracJor IniUaJs,

Soulhwesiem Community Services, Inc. Page 15 of 15 Date
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DocuSlen Envelope ID: F607C98»AA4457AVSeeC-e2807E203081 ,

New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151>S160 of the Drug-Free Woi1(place Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Cenification;

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free -
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 riagulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21661-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
.regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department In each federal fiscal year in (ieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or goyemment 'wide suspension or debarment. Contractors using this form-should
send It to: , ■

Commissioner r
NH Department of Health and Human Services
129 Pleasant Street,
Concord; NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribuUon.

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workpl^ and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. EstabGshing an ongoing drug-free awareness program to inform emptoyees about
1.2.1. The dangers of drug abuse In the wori^lace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance'programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring In the workplace;
i;3. Making it a requirement that each employee to be engaged in the performance of the grant be'

given a copy of the statement required by paragraph (a);
. 1.4. Notifying the employee In the statement required tiy paragraph (a) that, as a condition of .

employment under the grant, the employee will
.  1.4.1. Abide by the terms of the statement; and ' ' '

1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice oF such conviction:
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

EjAM 0 - Cenification reganJing Drug Free Vendor Initials
60

Vifoiicptace Requiremeflts $/30/2023
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OocuSlgn Envelope ID: F607CS8»-3AM-4S7ApA6SO«2B07E2030B1

Now Hampshtro Department of Health and Human Servlcea
Exhibit D -

has designated a central point for the receipt of such notices. Notice shall include the
Identification numbeits) of each affected grant;

'1.6. Taking one of the following actions, within 30 catendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee vmo is so convicted

' 1.6.1. Taking appropriate personnel action against such an employee, up to and Including ■
• termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or '

1.6.2. Requiring such employee to participate satisfactorily in 8 drug abuse assistance or •
rehabintation program approved for such purposes by a Federal, State, or local health,
taw enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue tO mairitain a.drug-free workplace through .
im'ptomentaUon of paragraphs 1.1, 1.2. 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the s[te(s) for the performance of work done in
connection with (he sp^fic. grant |

Place of Performance (street address, city, county; state, zip code) (list each location)

Check □ If there are workjidaces on file that are not Identified here.

Vendor Name: Southwestern Conmunity Services, inc.

5/30/2023

Date

CtA. PfluitXs
fj^SS^^&StlTEanTeTr
Tide: chief Executive Officer

cuoHKsniori)
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New Hampehire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section i.3 of the General Pfovisions agi^s to comply with the provisions of
Section 319 of Public Lavy 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified In Se^ns 1.11
and 1.12 of the Genera] Provisions execute the following Certification:

f  '

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTIVVCTORS

Programs (indicate applicable program.covered): I
^Temporary Assistance to Needy Families under TItie IV-A
*Child Support Enforcement Program under Title IV'D
'Social Services Block Grant Program under Title XX
•Medicaid. Program under Title XIX
'Community Services Block Grant under Title VI ,
'Child Care Development Block Grant under.Tlt]e|lV

,  • I

The undersigned certifies, to the best of his or her knowledge and beGef, that

1. No Federal appropriated funds have been paid or wilt be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Memt>er
of Corigress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal ̂ ntracL.continuation, renewal, amendment, or
mpdification of any Federal contract grant loan, or coo^rath/e agreerhent (and by specific mention
sub^ranlee or 8ut>^ntractor).

'  • ■ i . '
2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for

influencing or attempting to Influence an officer or emptoyee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract grant loan,.or cooperative agreement (and by specific mention sub-grantee or sub-

.  contractor), the undersigned shall complete end submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance v/ith its instructions, attached and Identified as Standard Exhibit E-l.).

3. The undersigned shall require that the language of this certification be jnduded in the award
document for sub-awards at ell tiers (including subcontracts, sub-grants, and contracts under grants,
bans, and cooperative agreements) and that all sub-recipients shall'certify and disclose accordingly.

I  . •

'  I '

This certification is a material representation of fact upon which .reliance was placed when this transaction
was made or entered into.- Submission of this certificalion is a prerequisite for making or entering into this
transaction imposed by Section 1352, TKIe 31. U.S. CkxJe. Any person who fails to file the required
certificdtion shall be subject to a civO penalty of. not less than $10,000 and not more than $100,000 for
each such fellure. . . • >

I  . •-
Vendor Name: southwestern community services, inc.

5/30/2023

Dili

—Oee*Slg*dbr.

ML PawtXs

riHo*

chief Executive Officer

Exhibit E-Certification ReeartUng Lobbying Verxlor Inillab
. 1 5/30/2023

cuwwiiona Pago toll Date
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New Hampshire Department of Health and Human Services
Exhibit F

■  CERTIFICATiON REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the" President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and i. 12 of the General Provisions execute the following
Certification: ^

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The Inability of a person to provide the certificat'cn required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the pmspective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall'disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed ;
when OHHS determined to enter into this tran'saction. If it is taterdetermined that the prospective
primary participant knowingly renderedan erroneous certification, in addition to other .remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the OHHS agency to
whom this proposal (coritract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when subrnitted or has become erroneous by reason of changed
circumstances.. * '

5. The terms "covered transaction," "debarred," ̂suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluritarily excluded," as used in this clause, 'have'the meanings set out in the Definitions and
Coverage sections ofthe rules implementing iExecutive Order 12549: 45 CFR Part 76. Seethe
attached definitions. ' . | .

6. The prospective prihnary participanfagrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall riot knowingly enter into any lower tier covered
transaction with a-person who is debarred,-suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, |unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Ddbarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered •
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may re|y upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which itldetermines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprbcurement List (of excluded parties). '

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knovirledge andf^"

Exhibit F-Certificalion Regarding Oebarment, Suspension Contractor Initials
And Other Responsibility Matters 5/30/2023
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informaton of a participant Is not required to exceed that which is nonmaOy possessed by a prudent
person in the ordinary course of business dealings. . .

10: ̂ cept for transactions authortzed under paragraph 6 oTthese instructions, If a par^pant in a
cove^d transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarily excluded from participation In this transaction, In
addition to other remedies available to the Federal government DHHS may terminate this transaction
for dause or defautt

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of Its knowledge and belief, that It and its

principals:
11.1. are not presently debarred, suspended,'proposed for debarment deciarad Indigltde, or

votuntai^ excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contrect) been convicted of or had

a dvQ judgment rendered against them for commlssioh of fraud or a criminal offense, in
connection wHh obtaining, attempting to ctrtain, or performing a public (Federal, SM or bcal)
transaction or a contract under a public transaction; violation of Federal or State antitrust
•statutes Of commission of embezzlement, forgery, bribery, falsification or destruction of
records, m^ng.false stetements. or receMrig stolen property;

.11.3. are not pre^njy Indicted for otherwise criminally Of ctvillych^ed by 8 governmental entity
(Federal, State or local) with commission.of any of the offenses enumerated in paragraph (l)(b)
of this certification; and I

11.4. have not within a three-year period preceding this appGcation/proposai had one or more putilic
transactions (Federal, State or local) terminated for cause or default

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER HER COVERED TRANSACTIONS ! . ^ ^ "
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certiftes to the best of Its knowledge and beSef that it and its principals:
13.1.. are rtot presently debarred, suspended; proposed for debarment, declared ineligible, or

voluntarQy excluded from pertidpation In this transaction by any federal department or agency,
13.2. where the prospective lower tier partici^nt is unable to certify to eny of the above, such . • .,

prospective par^pant shall attach en explanation to this proposaJ (contract)..

14. The prospective lower tier participant further agrees by submittihg this proposal (contract) that It will
Include this dau&e ̂titled 'Certification Regarding peb^ent, Suspension, IneliglbiOty, and
Voluntary Exclusion - Lower Tier Cover^ Trahsectiohs.' without modification in all lo^ tier covered
transactions and in ell soCcitBtions for lower tier covered transactions.

Contractor Name: Southwestern Connunity services, inc.

5/30/2023 DtjMth
5iti . >iaWe«n»nieis T~

Chief Executive Officer

F - Coitncetkm Raiding Suspension Contractor InHlsls
And Other ResponsibiBty Mittsrt 5/30/2023
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CERTiFtCATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDiSCRIMINATIGN. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHiSTLEBLOWER PROTECTIONS

The Contractor identlHed in Section 1.3 of the General Provisions'agrees by signature of the Contractor's
representative as identified in Sections .1.11 and 1.12 of the General Provisions, to execute the following '
certification: . 'i •

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In -
the delivery of services or. benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Ernployment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act'of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil.rlghts obligations of the Safe Streets Act. Recipierits of federal funding under this
statute are prohibited from discriminating, either iri employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. the Act includes Equal
Employment Opportunity Plan requirerrienls; • I •
- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

• the.Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance frorri discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C, Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibit
discrimination on. the basis of sex in federally assisted educa.tion programs;

-the Age Discrimination Act of 1975 (42 U.S;C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination; |
- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive. Order No. 13559, whicH provide fundamental principles and policy-making
criteria for partnerships virith faith-based and neigljiborhood organizations;

- 28 C.F.f^. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The Naltonal Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for-
Enhancement of Contract Employee Whistleblower.Protections, which protects employees against,
reprisal for certain whistle blowing activities in connection with federal grants and'contracts.

I  .

The certificate set put below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmenl.

OS

(
ExhbilG ti

Contractor Initisis
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in the event a Federal or State court or Federal or State.admlnistrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
-the appBcaUe contracting agency or division within the Department of Health and Human Services, and
to the-Department of Health and Human Services Office of the Ombudsman.

•I ' • i
i

The Contractor Identined in Section 1.3 of the General Provisions agrees.by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Genera) Provisions, to execute thefollovring
certiflcation: '

1. 8y signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above. I ■

CoritractorName: Southwestern community Services, inc,

5/30/2023

Date

lb)r:

PAUiUs
Namor^^'fi^banl eTT
Title:

Chief Executive officer

ExhMG
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • En^ronmental Tobacco Smoke, also known as the Pro-Chiidren Act of 1994
(Act), r^uires that smoking not be permitted in any portion of any indoor facBity owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 16. If the services are funded by Federal programs either
directly or through State or bca) governments, by Federal grant, contract, ban, or loan guarantee. The
taw does not apply to children's services provided in private residences, fecdities funded solely by
Medicare or Medicaid funds, and portions of facilities used for Inpatient drug or alcohol traatm'enL Failure
to comply with the provisions of the law may result in the imposition of a crvl) monetary penalty of up to
$1000 per day and/or the Impositbn of an adrhinistrative compHance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provlsbns, to execute the following.
certification:

/

1. By signing and submitting this contract, the Cbritractor 'agrees to make reasonable efforts to'comply
with all applicabte provisions of Public Law 103-227, Part C, known as the Pro-ChDdren Act of 1994.

Contractor Name: Southwestern Community Services, inc.

Vjr;

5/30/2023

Date

(TI  jfetKu pAuids
Name;^^"fi'T'"ani el:
Tilte: Chief Executive officer

cux»«4yiio7n
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABIUTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Heaiui Insurance Portability and Accountability Ad. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 -
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contrador and suticontradors and agents of the Contrador that
receive, use or have access to proteded health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitlona. ,

a. 'Breach' shall have the same meaning as the term 'Breach' in sedlon 164.402 of Title 45.
Code .of Federal Regulations.

I

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations. !

c. 'Covered Entitv* has the meaning given such term in sedion 160.103 of Title 45.
Code of Federal Regulations. . *

d. 'Designated Record Set* shall have the s^ame meaning as the term -designated record set"
in 45 CFR Sedion 164.501. - ' i v

e. 'Data AQgreaation' shall have the same meaning as the term 'data aggregation' in 45 CFR
Section 164.501. |

f. . 'Heahh Care Ooerations' shall have the same meaning as the term 'health care operations'
.  in .45 CFR Section 164.501.

g. 'HITECH Act* means the Heahh Information Technology for Economic and Clinical Health
Ad, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Risinvestment Ad of
2009. i

h. 'HIPAA' means the Heatth Insurance Portability and Accountability Ad of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and ,164 and amendments thereto.

i. 'Individual' shall have the same meaning as the term 'indlviduar in 45 CFR Sedion 160.103
and shall include a person who qualifies as a personal representative In accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards|for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Proteded Health Information' shall have the same meaning as the term .'proteded health
information' In 45 CFR Sedion 160.103, limited to the information created or receiv
Business Associate from or on behalf of Covered Entity.

ad-by

3^014 ; ExhWM Contradof Irihlah^
Hcatlh Ins'urenoe PortatriEty Act
Butjndu Aftwdats Agrocmenl S/30/2023

PaoalofS Data



DocuSlen Envelope P: F807C98&4AM457AVyB9C-a2807E20308l

New Hampshire Department of Health and Hurnan Services

Exhibit I

_  i. 'Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health arid Human Services or
his/her designee.

n. "Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto..

0. 'Unsecured Protected Health Information' means protected health information that is not
secured by a technology standard that renders protected health information unusable,,
unreadable, or indecipherable to unautho^ed individuals and is developed or endorsed by
a standards devetoping organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended frorh time to time, and the
HrTECH

Act; •

(2) Ruslnesa Aasoclata Use and Disclosure of Protected Health Information..

a. Busiriess Associate shall not use. dispose, maintain or transmit Protected Health
Infomiation (PHI) except as reasonably necessary to provide the sen/ices outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to. all
its directors, officers, employees .and agents, shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. * Business Associate may use or disclose PHI:
I. For the proper mariagement and administration of the Business Associate;
II. . As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity. 1 .

c. To the extent Business Associate is permitted under the Agreement to disdose PHI to a
third party. Business Associate must obtain, prior to making any such disdosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disdosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such, breach.

d., The Business A^odate'shall not, unless such disdosure is reasonably necessary to. -
provide services under Exhibit A of the Agreement, disdose any PHI in response to a
request for disdosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity, has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered

3/2014

Entity objects to such disdosure, the Bus

ExhWtl Conlnrdw InWoU
. Hatlth insi/ranoB PortibHity Ad
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- Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. j

e. If the Covered Entity notifies the Busi^ss Associate that Covered Entity has agreed to
be bourid by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate

.  shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obllaadons and Activities of Busir essAesoclate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Assodate shall immediately perform a risk assessment when It becomes
aware of any of the above situations:. - The risk assessment shall include, but not be
limited to: . •

0 the nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0, The unauthorized person used the protected health information or to whom the
disdosure was made; ,

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health Information has been

mitigated.

The Business Assodate shall complete the risk assessment within 46 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Assodate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. j

d. Business Assodate shall make available all'of Its internal polides and procedures, books
and records relating to the use and disdosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the" Privacy and '
Security Rule.

e. Business Assodate shall require all of its business associates that receive, use or have
access to PH) under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disdosure of PHI contained herein, Induding
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity

.  shall be considered a direct third party beneficiary of the Contractor's business assgpiate
agreements with Contractor's intended business assodates, who will be receivi|!g^l

3/20U ' ExhMI Contmdof Inhtotsy
Health Iniuranoe PertablEty Ad
Buslneu Assodate Agieement S/30/2023
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pursuant to this Agreenftent, with rights of enforcement and indemnification from such
business associates who shall be governed by standard paragraph #13 of the standard
contract provisioris (P-37) of this Agreement for the purpose of use and disclosure of
prote.cted health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during norrnal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the

.  requirements under 45 CFR Section 164.524.
•  ' .

h. Within ten (10) business days of receiving a written request from Covered Entity, for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

.  's

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section

.  164.528.

*  ' i *
J. Within ten (10) business days of receiving a written request from Covered Entity for a

request for an accounting of disclosures of PHI, Business Associate,shall make available
to Covered Entity such information as Covered Entity, may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. ;

k. In the event any individual requests access to, amendment of. or accounting of PHI
- directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the^

'  responsibility of respondirig to forwarded requests. However, If forwarding the
Indtvidual's request to Covered Entity would cause Coyered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such jaw and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified, by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such'PHI. If return or
destnjction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit fui^er uses and disclosures of such PHI to th
purposes that make the return or destruction infeasible, for so long as Business

3/2014 Exhiblli ' Contr*ctor (ntUsIs

Heafth Insursflce PorUtAty Ad
Busineu Asaodate Agroament S/30/2023

Page 4 of 6 Data

MAS

60



OoouSlen£Avelopea3:F607C«B»-3AAM57>WSSaC-e2B07E20^l >.

1

New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(&) In its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered EhUty by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

\  .

f

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. ' .

(5) Termination for Cause

In addition to Paragraph 10 of the staridard terms and conditions (P-37} of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowtedge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit i. the Covered Entity may either immediately
terminate the Agreement or provide ah opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity.' If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall haye the same meaning as.those terms In the Privacy and Security Rule, amended
from time to time.. A reference In the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. . ' •

b. : Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity. • -•

d. Interpretation. The parties agree thatjany ambiguity in the Agreement shall be neeotved
to permit Covered Entity to comply wi h HIPAA, the Privacy and Security Rule. ^

3/2014 EjrhlbU'l Contfador tiMUab^
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e. SeQreoallQn. If any term or condition of this Exhibit I or the application thereof to any
per8on(s) or circumstance Is held invalid, such invalidity shall not affect other tenins or
conditions, which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Extiibit I are declared severable.

Survival. Provisions in this Exhibit I r&gardlng the use and disclosure of PHI, return or
destruction of PHI. extensions of the'protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37),' shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services Southwestern Co<wnunity services, inc.

^  Contractor

i Ctft, pAuiiXiis. S. fey
Signature of Authorized Representative

Katja s. FOX '■

Name of Authorized Representative
Di rector

Title of Authorized Representative

5/30/2023

Date

Sig'nafure'oTAuthorized Representative
Beth Daniels

Narhe of Authorized Representative

chief Executive officer
Title of Authorized Representative
i-
5/30/2023

Date

3/2014 , Exhbitl
Health Insurance PoctobtCly Ad
Business Assodale AoreemenI
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•f " I II ■■ II II " • I

CERTinCATION REQARDINQ THE FEDERAL FUNDING ACCOUNTABaiTY AND TRANSPARENCY

ACT (FFATAl COMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or grea^ than $25,000 and awarded on or after October 1.2010. to report on
data related to executive compensation end associated fir8t-tler&ut>-grant8of $25,000 or more, if the
Initial award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the data of the award,
in accordance with 2 CFR Part 170 (Reporting Subaward end Executive Compensation Information), the
Department of Health end Human Services (DHHS) must report the following infbfmation for eny
eubaward or contract award euliject to the FFATA reporting requirements:
1. Nameofentity . .
2. Amount of award , '
3. Funding agency '
4. ̂ NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity ' ^
8. .Prlndpie piece of performance
9. Unique Identifier cfthe entity (LIE! 9)
10. Total compensation and names of (he top five executives if:

10.1. More than 60% of annual gioss revenues are from the iPederel govemment, and those
revenues ere greater than $2SM annually and

10.2. Compensation Information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which
the award or award amendment b made.

The Contractor Identified In Section 1.3 of the General Provisions egress to comply with the provisions of
The Federal Funding Accountability and.Transparency Act, Public Lew 10^62 and Public Lew 110-252,
end 2 CFR Part 170 (Reporting Subaward end Executive Compensation Information), end further egrees
to have the Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification: {
The below named Contractor agrees to provide ne^ed Inforrfiatipn as outlined ebove to the NH
Department of Health and Humw Services and to comply with all applicable provisions of the Federal
Finanda) Accountability and Transparency Act

ContractorName: Southwestern comnunity services, inc.

-OooAgMi by.

5/30/2023

Date ^

bdk. PftuiiXs

chief Executive Officer

£xMblJ»Cort]ficet)onRegsrdlngtnePodenlPundlng Contractor InlWi
AocountsbSBy And Trwttptrancy Ad (FFATA) CornpOanoe 5/30/2023
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FORMA

As the Contractor Ident^ tn Section 1.3 of the Genera) Provisions. I certify that the responses to the
t>elow listed quesbons are true and accurate,

1. The UB (SAM.gov) number for your enbty is;
KMUUXK6MS3C3

2. (n your business or c^anization's precedirig completed fiscal year, did your business or organtzabon

receive (1) 60 percent or more of your annual gmss revenue tn U.S. federal oontracts, suboontracts.

loans, grants. suNgrants, and/or cooperativelagreements; and (2) $25,000,000 or more In annual

gross revenues frorh U.S. federal oontracts, subcontracts, loans, grants, subgrarits, and/or

cooperative agreements?

^  NO ■ YES ̂
If the answer to #2 above is NO, Stop here

If the answer to #2 above Is YES. please answer the foUowtng:
i  ;
>

3. Does the pubQc have access to Infonmatlon about the compensation of the executives In your

business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities

Exchange Act of 1834 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of

.  1988? .

^NO YES '

If.the answer to d3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names, and compensation of the five most highly cornpensated officers in your business or .
organization are as foOows:

Name:

Name:

Namf.

Name:.

Name:

Amount

Amount

Amount

Amount

Arrwunt.

CU1)HKSntOl9

'  E]4iIblJ - C«rtine*tion RoQtfdtng the FodofBl Funding
AocountabBity And Treniptrancy Aa (FFATA) Campbnce

P«0o2or2

Contnctor InUab

Orte

fS
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach' means the loss of; control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable

•  information, whether physical pr electronic. With regard to Protected Health
Information, * Breach' shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

. 2. "Computer Security Incident" shail have the same meaning "Computer Security
Incident' in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records. Protected Health Iriformation and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of ̂ e Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, andvdisposition Is governed by
state or federal law or regulation. This, information includes, but is not limited to
Protected Health Information (f^HI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security ■Numt>ers (SSN),
Payment Card Industry (PCt), and or other sensitive arid confidential information.

4. "End User" means any person; or entity (e.g.. contractor. contractoTis employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations protriulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which indudes.attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware; or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacerrient, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

r03

W
ContradorlniUatsV5. Last update 1(K«/10 ;6)itub(tK

DHHS Informalion
Security Requiromonts S/30/2023
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DHHS Information Security Requirements

mail, ail of which may have the potential to put' the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network", means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as |a protected network (designed,, tested, and
approved, by means of the State, to transmit) will be considered- an open
network,and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or conridential DHHS data.

8. "Personal Information" (or "PI") rneans Information which can be used to distinguish
or trace an individual's iderltity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19, biometric records, etc.,
alone, or when combiiied with other personal or identifying Information which is linked
or linkable to a specific individual, such as date end place of birth, mother's maiden
name, etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45.C.F.R. Parts" 160 and 164, promulgated under HIPAA by the United
States Department of Health and^ Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45,C.F.R. §

.  160.103. - 1 : •

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at'45 C.F.R. Part 164, Subpart C. and amendments

. thereto. - i
■  t . ■ . •

12. "Unsecured Protected Health Information' means Protected Health Information that Is

,  not secured by a technology standard, that renders Protected Health Information
unusable, unreadable, or indecipherable. to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards'lnstitute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure'of Confidential Information.

i
1. The Contractor must riot use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.l

2. The Contractor must not disclose any Confidential triformation in response to a

0»

^.Leslupdalo 1009/18. ExhaXtK Contredorlf^ls
OHHS Inlormation

Security RoQulroments 5/30/2025
PagoZoTB Del©
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request for disclosure on the basis that It Is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions end must not disclose PHI in violation of such additional

restrictions and must abide by eriy additional security safeguards.
•  i ' • •

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only.be used pursuant to the terms of this Contract.'

5. The Contractor agrees DHHS Date obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract. -

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this

'  Contract.. ■ ' • ;
I  ■ ■

II. METHODS OF SECURE TRANSMISSION OF DATA

i
1. Application Encryption. If End User is transmitting DHHS data containing

Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet;

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
0/ portable storage devices, such as a thumb drive, as a method of transmitting DHHS
date.

3. Encrypted Email. End User may only employ email to transmit Conftdential Data if
email Is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4; Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file .
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Sen/Ice. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

S
vs. Lasliflxtolo 1tV09/18 EiAIbclK Contractor

DHHS tnformaUon

Security Roquirwncnls 5/30/2023
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wireless networl^. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless ne^ortc.

9. Remote User Communication. If End User is employing rerhote communication to
access or transmit Confidential Data, a virtual private networt< (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data. End User will
striicture the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and. sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). ^

11. Wireless Devices. If End User is transrhitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

I. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data arxl any derivative, of the data for the duration of this
Contract; After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenvise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention
I  •

1. The Contractor agrees it will not store, transfer or process data collected In
'  connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the Implementation of
cloud computing, cloud sen/ice or cloud storage capabilities,, end Includes backup
data and Disaster Recovery locations.

2. The ConUactor agrees to ensure proper security monitoring capabilities are in
' place to detect potential security events that can impact Stale of NH systems-

and/or Department confidential information for contractor provided systems.

v3. The Contractor agrees to provide security awareness and education for its End
Users In'support of protecting Department confidential information.

4. The Contractor agrees to retain ell electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and

.  regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, enti-
hecker, anti-spam.'anii-spyware. and enti-malware utilities. The environment, as a

vs. Laslupdftlo 10109/18 ExhtMK, Contrador Itvlials
DHHS Informaiion

Socurlly Roquiromonts S/30/2023
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whole, must have aggressive intfuslon-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure. ' :

B. Disposition

1. .If the Contractor will maintairi'any Confidential Information on its systems (or Its
*" sub-contractor systems), the Contractor will maintain a documented process for

securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the

• Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of •
New Hampshire data shall be [rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization.' or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-68. Rev 1, Guidelines
for Media Sanitization. National- Institute of Standards and Technology. U. S.
Department of Commerce. Tfie Contractor will document and certify in writing at
time of the data destruction, arid wilt provide written certification to the Department
upon t:equest. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the Stale and CoWactor prior to destruction.

i

2. Unless otherwise specified, within thirty (30) days, of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
s^ure method such as shredding.

3. Unless otherwise specified, jwithin thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic .Confidential Data
by means of data erasure, also known as secure data wiping.

i  '■
IV. PROCEDURES FOR SECURITY ■

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services. !

2. The Contractor will maintain | policies and procedures to protect Department
confidential information throughout the information lifecycle, svhere applicable, (from
aeation, transformation, use, [storage and secure destruction) regardless of the
media used to store the data (i.e., tape. disk, paper, etc.).

OS

' ContTBctoriretiBisVS. Lost i^xlato 1009/16 .ExfuMK .
OHhis inJormalion

.  Socurity Roquinxtients 5/30/2023
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3. The Contractor will maintain appropriate authentication arid access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security evente that can irhpact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide r^ular- security awareness and education for- its End
Users In support of protecting Department confidential Information.

6. If the Contractor will be sutHcpntractIng any core functions of the engagement
supporting the services for Slatis of New Hampshire, the. Contractor will maintain a'
program of an Internal process or processes that defines .specific security
expectations, and.mohitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will worlt with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorizedJ

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
.agreement,

I

9. The Contractor will worl< with the Department at its request to complete a System
Management Survey. The purpjase of the survey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that, may
occur over the life of. the Contractor engagement. The survey will be completecl
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement betv/een the. Department and the Contractor changes. -

10. The Contractor will not store, knowingly or unknowingly; any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express, written .consent'is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
rnake efforts to investigate thej causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

-M

&vs. Last updalo 1009/1B EtfiibiiK Contractor inUab
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the breachi including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including.

, but not limited to, provisions of the Privacy Act of 1974 (5 U:S.C. § 552a). DHHS
■ Privacy Act .Regulations (45 C.F.R. §5b); HIPAA Privacy and Security Rules (45
.C.F.R. Parts 160 and 164) lhat govern protections for individually.Identifiable health
information and as applicable urider State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope .of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurenient at https:/Avww.nh.gov/dolt/yendor/index.htm

.for the Department of Information Technology policies, guidelines, standards, end
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any isecurity breach immediately, at the email addresses
provided in Section VI.. This includes a confidential information breach, computer
security incident, or suspected j.breach which affects, or Includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to .
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

♦  »

b. safeguard this information at aij times.

. c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only rf encrypted and being
sent to and being received by email addresses of persons authorized to
receive such informalion.i

vs. update 1009/18 EjdajHK. nofitmrinfifytiab^
DHHS Informaljon

Security Requtnxnenls ■ $/)0/2023
Pago 7 oI 9 Date



DocuSien Enveiopo ID: F607CfiB&-3AA4457A^A6dC-628O7E2O3081

New Hampshire Department of Health and Human iServlces

ExhibitK

DHHS Information Security Requirements

e. limit disclosure of the Confidential information to the extent permitted by law.

'  f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in en area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks; card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times, when in transit, at rest,, or when
stored on portable media as required In section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed. using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user' credentials (user name and password) must noX be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections, to monitor compliance with this
Contract, including the privacy and security requirements provided In herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data,
is disposed of in accordance with this Contract. ; - ̂

1  .tr •
V. LOSS REPORTING

!

• The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
SectioriVI. ' . . = .

V. The Contractor must further handle and report Incidents and Breaches involving PHI'in
accordance with the agency's documented Incident Haridling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,

' Contractor's procedures must also address how the Contractor will:

1.' Identify Incidents; - • v:

2. Determine if.personally identifiable information is involved in Incidents; '•'

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

■  («
vs. Last update KVDOriB • ExhtbBK Coritrador Initials
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5. Determine yrfiether Breach notification Is required, and. if so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs a^ociated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable. In accordance with NH RSA 35S-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

pHHSPrivacyOfncer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformalionSecurityOffice@dhhs.nh.gov

vs. LqsI update 11X09/18 E)^b(tK
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