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State of ]N^ew Hampshire
DEPARTMENT OF ^MINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301

(603) 271-3201 Office@das.Dh.gov

Charles M. Arlinghaus
Commissioner

Catherine A Keane
Deputy Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 18, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
#8002969) with Coresphere, LLC (VC #336219),
services by increasing the price limitation by

$2,496,059.68 from a $10,000,000 aggregate price limitation across eight (8) Salesforce
contracts in an amount up to and not to exceed $3,746,059.68 and extending the completion date

amendment to an existing contract (Contract
Bethesda, MD, for salesforce professional

from December 31, "2024, to December 31
Council approval. The original contract was

, 2025, effective upon Governor and Executive
approved by Governor and Executive Council on

October 13, 2021, item #97, and most recently amended with approval of the Governor and
Executive Council on December 20, 2023, item #5(Z).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation cimount. Since the price limitation
was $10,000,000.00 aggregate across eight (8) salesforce contracts, a price limitation of
$1,250,000.00 was used to determine the increase needed.

As previously stated, the original contract (Contract #8002969) was approved by the
Governor and Executive Council on October 13, 2021, item #97, and most recently amended
with approval of the Governor and Executive Council on December 20, 2023, item #5(Z).



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Further investigation revealed the aggregate price limitation structure was not sufficient to
support the ongoing salesforce project engagements. Due to the time needed to complete ongoing
projects, the contract completion date needs to be amended and the price limitation increased to
support the one-year extension.

Upon approval, this requested contract amendment with Coresphere, LLC will allow
continued support and services for DoIT to support the strategic business objectives of State
agencies; to create and sustain a secure and reliable information technology environment; and to
ensure careful and responsible management of the State's information technology resources. Not
providing this service would increase the probability of shortfalls in all agency-secured
information technology environments that would likely create data breaches.

Contract financials

Original contract price limitation $1,250,000.00
Less current spend on contract $2,709,812.00
Increase needed $2,496,059.68
Recommended price limitation $3,746,059.68

Based on the foregoing, 1 am respectfully recommending approval of the Sole Source
contract amendment with Coresphere, LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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STATE OF, NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

November 22, 2024

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification tliat the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Coresphere, LLC, as described
below and referenced as DolT No. 2021-08IB.

The purpose of this request is to extend the established contracts for Salesforce Professional
Services.

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-exceed contract limitation for each vendtir. The Total Price Limitation for this contract
shall increase by $2,496,059.68, from $1,250,000 to $3,746,059.68, effective uponGovernor and Executive Council approval jhrough December 31, 2025.
A copy of this letter must accompany the Department of Administrative Services' submission to

the Governor and Executive Council for approval.

Sincerely,

DG/jd
DolT #2021-0818

cc: Cindy Dotlich, IT Manager

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services

Bureau of Purchase Property

Financial Analysis

Gary S. Lunetta

Director

(603)271-2201

Contract Description Salesforce Professional Services Agency Statewide

Contract # 8002969 Agent Name Abbie Joy

Financial Analysis of Contract Expenditures C-.., '• • - -

Aggregate price limitation $10,000,000.00 Current CPL $1,250,000.00 Date of calulations 10/31/2024

Divided by 8 contracts $1,250,000.00 Current spend $534,744.00 Contract start date 10/13/2021

Calculated price limitation $1,250,000.00 Open purchase orders $2,175,068.00 Contract end date 12/31/2025

Balance remaining ($) -$1,459,812.00 Days remaining 426

Balance remaining (%) -116.78% Month remaining 14.20

Avg monthly spend $72,975.19 Months elapsed 37.13

Remainder of Term (%) 27.66%

Additional funds needed for term $1,036,247.68

Total spend extrapolation $3,746,059.68

Increase needed $2,496,059.68

Special Notes
Research into the Salesforce contracts showed that rather than each contract having a $ 10 million price
limitation, an aggregate price limitaiton of $ 10 million was established. To better account for the price

limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8
representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term,

we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the

contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is

necessary to continue to provide this necessary service to state agencies.

Page 1/1



SECOND AMENDMENT TO THE CONTRACT BETWEEN

CORESPHERE, LLC
AND

THE STATE OPj NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT #8002969

This Second Amendment (hereinafter referred toj as the "Amendment"), dated this 1st day of November
2024, is by and between the State of New Hampshire, D^epartment of Administrative Services (hereinafter referred
to as "the State") and Coresphere, LLC hereinafter referred to as "the Contractor") for Salesforce Professional
Services.

WHEREAS, pursuant to an agreement effective jOctober 13, 2021, Item #97, amended by the First
Amendment on December 20, 2023, Item #5(Z), and set to expire December 31, 2024, (hereinafter referred to as
"the Agreement"), the Contractor agreed to perform certain salesforce professional services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

7 Completion Date and substitute the following:

8 Price Limitation and substitute the following:

1. Delete in its entirety Form Number P-37, item I

1.7 December 31, 2025

2. Delete in its entirety Form Number P-37, item I

1.8 $3,746,059.68

3. Amend Exhibit C, I. Contract Price: Change to the following: $3,746,059.68

4. All other provisions of the Agreement, approved by the Governor and Executive Council on October 13,
2021, Item #97, amended on {December 20, 2023, item #5(Z) shall remain in full force and effect.

Page 1 of 2
Contractor Initials:

Date: 11/1/2024



CORESPHERE, LLC

By:

Shailesh Gupta
(Print Name)

Title: Managing Partner

November 1, 2024

By:

STATE OF NEW HAMPSHIRE

Charles M. Arlinghaus
(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By:

Duncan A. Edgar
(Print Name)

Title: Assistant Attorney General

Date: December 6.2024

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of2
Contractor Initials:

Date: 11/1/2024



State of New Hampshire

Department of State

CER' IFICATE

i, David M. Scanlan, Secretary of Siatc of the State of New Mampshire, do hereby certify that CORESPHERE, LLC is

a Maryland Limited Liabilit>' Company registered to transact business in New Hampshire on October 08, 2020.1 further certify

that all fees and documents required by the Secretary of State's ofiice have been received and is in good standing as far as this

office is concerned.

Business ID: 853049

Certificate Number: 0006755962

%

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of August A.D. 2024.

David M. Scanlan

Secreiar>' of State



Certificate of Authority # 1

Corpora

I. Maggie Wang

(Corporation, Non-Profit Corporation)

e Resolution

, hereby certify that 1 am duly elected Clerk/Secretary/Officer of
(Name)

CoreSphere LLC I hereby certify the following is a true copy of a vote taken at
(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on November 22 . 2024 ,

at which a quorum of the Directors/shareholders were present and voting.

;ing Partner (may list more than one person)VOTED: That Shailesh Gupta. Mana

is

(Name and Title)

duly authorized to enter into contracts

CoreSphere LLC with t

or agreements on behalf of

le State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to whic 1 this certificate is attached. This authority

remains valid for ninety (90) days from the date of this Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the

authority to bind the corporation. To the extent

Dosition(s) indicated and that they have full

that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: 11/22/2024 ATTEST: Maggie Wang. VP in Finance and

HR _^^^__L1/22Z24
& Titledame
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C«tifeata Of Inav artca

CERTIFICATE OF LIABILITY INSURANCE

11/22/2024 9:00:42 PM

DATE (MtVDD^YYYY)

11/22/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOERJ
IMPORTANT: If the certifi(»te holder Is an ADDITIONAL INSURED, th<
If SUBROGATION IS WAIVED, subject to the terms and conditions of
this certificate does not confer rights to the certificate holder in lieu of

pollcy(ie8) must have ADDITIONAL INSURED provisions or t)e endorsed,
the policy, certain policies may require an endorsement A statement on

such endorsement(s).

Pf^OOUO£R
Insureon. Division of Specialty Program Group LLC / DBA SPG
Insurance Solutions LLC in CA

203 N. LaSalle St.. 20th Floor. Chicago. IL 60601

CONTACT
NAME;

TaJ?^ f...: (800) 688-1984 TiW. No.; 312-690-4123
E-MAIL
ADDRESS;

INSURERfS) AFFORDING COVERAGE NAICi

INSURER A Philadelphia irvlemnitv Insurance Comoanv 18058

INSURED

Coresphere LLC
6700A Rockledge Drive. Suite 220. Bethesda. MD. 20817-1008

INSURER B Twin Citv Fire Insurance Comoanv 29459

INSURER C

INSURER D

INSURER E

INSURER P

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HA>>E BEEN REDUCED BY PAID CLAIMS.

INSR

iia. TTPE OF INSURANCE
AOOL

juacL

SUBR

WVD POLICY NUMBER
POLICY EFF

(MM/DD/YYYYI
POUCY EXP
iMM/Dprnnm UMITS

COMMERCIAL GENERAL LIABIUTY

CLAIMS-MAOE OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurrencal

MED EXP (Any ooe py»on)

Y«# 46SBAW179S 6/1/2025 PERSONAL A AOV INJURY

GEN^ AGGREGATE LIMIT APPLIES PER;

POLICY

OTHER;

✓ LOC

GENERAL AGGREGATE

PRODUCTS ■ COMP/OP AGG

1.000,000

1.000,000

10.000

1,000.000

2,000,000

2,000,000

AUTOMOBILE LIAKLTTY

ANY AUTO

ALL OWNED

AUTOS

HIRED AUTOS

COMBINED SINGLE LIMIT
(Ea accklenO s 1.000.000

BODILY INJURY (Par parson)

SCHEDULED
AUTOS
NON-OWNED

AUTOS

48SBAW1795 6/1/2024 6/1/2025 BODILY INJURY (Par accidani)

PROPERTY DAMAGE
(Par acdoefm

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE S 4,000,000

46SBAW1795 6/1/2022 6/1/2025 AGGREGATE J 4.000.000

RETENTIONS

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y, ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?
(Martdatory In NH)
If yaa. dasciiba undar
DESCRIPTION OF OPERATIONS balow

I * n

□

PER
STATUTE

OTH
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

Professional Liability (Errors and Omissions) PHPK25552704)07 6/1/2024 6/1/2025 OccutTonca'Adgragaia $5,000,000/SIO.OCO.OOO

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. Additional Ramailis Schadufe. may ba attachad if mora spaca is raqulrad)

Certificate Holder is named as Additional Insured as their interests may appear in regards to general liability

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire. Administrative Services.
Bureau of Purchase and Property
25 Capitol Street. Room 102
Concord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)
©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/rYYY)

08/22/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ie8) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

AUTOMATIC DATA PROCESSING INS AGCY

76250875

1 ADP BLVD MJS 625

ROSELANDNJ 07068

CONTACT NAME: |
PHONE (800) 524-7024 fax
(A/C. No. Eirt): 1 (A/C.No):

E-MAIL ADDRESS:

1  INSURER($| AFFORDING COVERAGE NAtCS

mSURERA Hartford Fire and Its P&C Affiliates 00914

MSUREO

CORESPHERE LLC

6700A ROCKLEDGE DR STE 220

BETHESDA MD 20817-2859

mSURER a 1
mSURERC 1
INSURER D 1
INSURER E j
INSURER F 1

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW ̂ VE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AjFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR
TYPE OF INSURANCE

AODL

INSR

SUSR

WVD
POLICY NUMBER

POLICY EFF

IMM/DD/YYYYI

POLICY EXP

IMM/DOnr YYY1
UMITS

COMMEROAL GENERAL LIABILITY EACH OCCURRENCE

CLAIMS-MADE 1 1 OCCUR DAMAGE TO RENTED

MEO EXP (Any ooa paraon)

PERSONAL & ADV INJURY

GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

—

POLICY j j 1 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG

AUTOMOBILE UABILITY
COMBINED SINGLE LIMIT

ANY AUTO BODILY INJURY (Par peraon)

ALL OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON-OVWED

AUTOS

BODILY INJURY (Par scddant)

PROPERTY DAMAGE

(Per scddant)

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

DEO RETENTION $

A

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

N/A 76 WEG AA2XV< 06/01/2024 06/01/2025

X
PER

STATUTE

OTH

ER

ANY

PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLU0E07

TIN E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE -EA EMPLOYEE $1,000,000
(Mandatary In NH)

H yaa, daacriba undar

DESCRIPTION OF OPERATIONS balow

E.L. DISEASE - POLICY LIMIT $1,000,000

DESCRIPTION OF OPeRATIONS/LOCATIONS/VEHICLES (ACORD 101, Addlttontl Remarlu Schadul*, may ba attachad H mora apaca la raqulrad)

Those usual to the Insured's Operations. |
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Administrative Services

Bureau of Purchase and Property

25 CAPITOL ST

CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVERED

IN ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATtVE

ACORD 25(2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTAfENT OF ̂^DMINISTRATU'E SERVICES

25 Capitol Street - Room 100
Concord, New'Hompshtre 03301
(60S) 271-35^1 Offica'flldaa.nh.gov

Charles M. Arlinghaus
Commissioner

Catherine A Keane

Deputy Commissioner

Sberi L. nockburo

AssistaJit.Commissioner

December 20, 2023
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002969) with cdresphere. LLC (VC#3362I9), Bethesda, MD, for
salesforce professional services by extending the completion date from December 31, 2023 to
December 31. 2024, with no change to the price limitation of $10,000,000.00 effective upon
Governor and Executive Council approval. |The original contract (Contract #8002969) was
approved by Governor and Executive Council on October 13, 2021, item #97.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless tliere are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002969) was approved by the
Governor and Executive Council on October 13, 2021, item #97.

The Department of Administrative Senjices (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFl) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFI reached 41 vendors through the NlOP electronic
sourcing platform and one additionally sourced vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of
responses received, detennined that a one-year extension would be in the best interest of the



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Stale in order to prevent service interruptions for projects while building a new Request for
Proposal (RFP) to solicit updated rales and improved services that will fit evolving industry
needs.

Upon approval, this requested contract amendment with Coresphere, LLC will allow
continued support and services for the Department of Information Technology (DolT) to support
the strategic business objectives of State agencies; to create and sustain a secure and reliable
information technology environment; and to ensure careful and responsible management of the
State's information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend is $0.00, and there are no additional funds requested as the current
contract price limitation can support the one-jyear extension. There are no additional funds
requested as the current contract price limitation of $10,000,000.00 can support the one-year
extension.

Contract financials

Original contract price limitation $10,000,000.00

Less current spend on contract | $0.00

Available balance in price limitation | $10,000,000.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Coresphere, LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDU ACCESS; REI.,\Y NH
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-15l'6 TDD Access: 1-800-735-2964
www.nKgov/doit

Denis Goulet

Commissioner

October 31, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street-Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (D61T)
has approved your agency's request to enter into ajcontract amendment with Brite Systems Inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Coresphere, LLC, MTX Group, Tech Mahindra Americas Inc.,
and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DoIT No. 2021-081 A.

The purpose of this request is to provide statewide Salesforce Professional Services and
for the continued support and services for| the Department of Information Technoio^
(DoIT) to support the strategic business objectives of State agencies, to create" and sustain
a secure and reliable information technology environment,, and to ensure careful and
responsible management of the State's information technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31,2024.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DG/jd
DoIT #2021-081A

cc: Rebecca Bolton, IT Manager

Denis Goulet

"Innovotlve Technologies Today for New Hampshire's fomorrow"



Division of Procurement Support Services
Bureau of Purchase Property

RFl Summary

Gary S. Lunetta
Director

(603) 271-2201

RFl Description Saleforce Professional Services Agency DolT

RFl# 2024-21 Vendor Coresphere, LLC

Agent Name Claudia Roy RFl Closing 8/30/2023 @ 9:00 AM

Estimated annual spend $0.00

Estimated term spend (Including 1 year extension) $0.00

Current price limitation $10,000,000.00

Available balance in price limitation $10,000,000.00

Recommendation Summary
Statewide Contract or Amendment Amendment

Term of Contract 4.00

Price Limitation $10,000,000.00

Number of Solicitations Received 13

Numl>er of Sourced bidders 1

Number-of-NIGP-Vendors-Sourced — 41 r: —

Number of non-responsive bidders 29

P-37 Checklist Complete Yes

D&B Report Attached NA

Method of Payment (P-card/ACH) Both

FOB Delivered Yes

Special Notes:
The curreni price limitalion is $10,000,000.00. Based on ihe current spend of $0.00, there arc no additional funds requested as the current contract price limitation can

support the onc-ycar extension.

Page 1/1



DocuSIgn Enwlepe ID; E902F637-B8C4-4giS-8DA1-OOEOA38COQ1F

RRST AMENDMENT TO THE CONTRACT

BETWEEN CdRESPHERE, UC
AND

THE STATE CP NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
PORSALESPORCE PROFESSIONALSBIVICES

CONTRACT P60029S9

This Rrst Amendment (hereinafter referred to as the "Amendment"), dated this i day
of December. 2023. Is by arxi between the State of New Hampshire. Deportrrjent of
Administrative Services (hereinafter referred to as "the State") and Coresphere, LLC (hereinafter
referred to as "the Contractor") for Salesforce Pirofesslonai Services.

WHKEAS, pursuant to an agreement effecttve October 13.2021, Item #97, set to expire
December 31.2023, (hereinafter referred to as 'the Agreement"), the Contractor agreed to>
perform certain Salesforce Professional Services
State of certain sums as specified therein; and

for the State in cor^iderotion of payment by the

WHBJEAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth In this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Dote and substitute the
following:

1.7 D0cember3I, 2024

2, Paragroph 2 as set forth In Exhibit C [Pricing Structure) is deleted in its entirety orKi
replaced with the following:

2: Pricing Structure. Contractor sholl provide the services at the not-to

Position 1 Houify Rote

Proaram Manaaer 1 $164.60
Scrum Master ^ t $14420
Salesforce Technical Architect $18025
Sdesforce Administrator 1 $108.15
Salesforce Platform DeveioDefi $118.45

Salesforce Data Architect i $133.90

Salesforce Business Afxiivst 1 $133.90
Salesforce Tralnlna Consuftantl $108.15

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on October 13. 2021, item #97, shall remain in full force and effect.

Page I of 2

Contractor Initials:

Date:i2Zli2023
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Coresphere, LLC

By:

2  /—n M

>—TFFn«an«eA4A3̂

Shallesh Gupta

Title: .

Date:

(Print Name)

Mana^tng Partner

12/1/2023

Page

STATE OF NEW HAAAPSHiRE

By;

Charles M. Ariinat^aus

(Print Name)

Ti He: CommissiQner

Deoortment of Administrative Services

Date:

OFFICE OF THE AHORNEY GENERAL

0y. ^

Duncan A. Edgor

(Print Name)

Title: Attorney

Date: December 5. 2023

The foregoihg contract was approved by
the Governor and Council of New

HampsNre on

DEC 2 0 2023

Sign

Pr QE STATE

2 Of 2

Contractor Inttiols:

Dote: 12/1/2023



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secrciary of Siaic of ihe Sialc of New Hampshire, do hereby ccnify ihai CORESPHERE, LLC is

a Maryland Limited Liability Company registered to transact business in New Hampshire on October 08,-2020^ I further certify

that ail fees and documents required by the Secretary of State's pffice have been received and is in good standing as far as this

office is concerned.

Businus ID: 853049

Certificate Number: 0006321554

WP

o

%
%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of September A.D. 2023.

David M. Scanlan

Secretary of State
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c®resphere
A Cloud Inpovadon Company

Limited Partnership or LLC Certification ofAuthority

1, Shailesh Gupta, her^ certify tbat I am the Managing Partner and the Managing Member of
CoreSpfaere, LLC limited liabilify partnership under RSA 304-B, a limited liabiliQ' professional
partnership under RSA 304-D, or a limited Utility compaity under RSA 304-C.

I, Nidhi Gupta, hereby certify that I am a Limited Partner and a Member of CoreSphere, LLC limited
liability partnership under RSA 304^, a limited llabili^ proftssional partnership under RSA 304-D, or a
limited liabilify company under RSA 304-C.

We certify that we are authorized to bind the partnemhip or LLC. We further certify that it is linderstood
that the State ofNew Hampshire will rely on this certificate as evidence tto the persons listed above
currently occupies the positions indicated and that they have fUll authortfy to bind the partnership or LLC
and that this authorization shall remain valid for sixty (60) days from the date of tins Corporate
ResoiutiorL

DATED: 12/1/2023 ATTEST: Shailesh Gtq>ta, Managing Partner

SIGNATURE: yf "

DATED: 12/1/2023 ATTEST: Ipdhi Gupta, Member
SIGNATURE;

Note: This authorify was/is effective as of 12/1/2023.

10411 Motor City Drive St 410 ■ Betheada ■ MD 20817 ■ 301.830.4035 ■ FAX 301.825.8990



117229 Coresphere LLC

ACORCf

CtiMata Of IrauranM 5/19/20231:40:48 PM

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DCWnrY)

5/19/2023

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRAAATIVELY OR NEGATIVELY AMEND', EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. |
IMPORTANT: If the certtflcato holder is an ADDITIONAL INSURED, the pcllcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED. sub|ect to the terms and conditions of policy, certain pollclea may require an endorsement A statement on
this certificate does not confer rfohts to the certificate holder In lieu of such endorsementfs).

Insureon. DMslon of Specialty Program Group LLC / DBA SPG
imurancs Solutions LLC In CA

203 N. LaSalle SL. 20th Floor, Chicago, IL 60601

ftOHTACr
NAME:

(800) 688-1984 Txe. no.: 312-690-4123
B4IAIL
ADDRESS:

IKSURERfSI AFPORDINO COVERAOE NAICS

INSURER A: TwIn Cltv Rre Insurance Comoanv 29459

IKSUREO

Coresphere; LLC
10411 Motor City Dr Ste 410, Bethesda, MD. 20617

INSURER e; PhlladelDhIa Indemnitv Insurance Comoanv 18058

HSURERC: '

INSURER D:

MSURERE:
•

•WORERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITtON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDfTlONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMSR
LTR TYPE OF INSURANCE

■I.'.HL'IM:
POLICY NUK8ER

POLICY EFF
fMHTOOnVYVI

POLICY EXP
(MMrtJtWYYYYI LMftS 1

A

'

/ COMMERCIAL 6ENERAL UABIUTY

E 1 1 OCCUR

Yes 4eS8AWI7S9 6H/2023 6/1/2024

EACH OCCURRENCE j 2,000.000

CLAIMS-MAC
bMlASe TO RENTED
PREMISES /Ea oecurrencel

3 1.000AX>

MED EXP (Artvorte person) 3 10.000

PERSONAL S ACS/ INJURY
3 2MOfiOO

OENt AOOREOATE UMIT APPUES PER: GEICRAL AOOREOATE
3 4.000.000

POLICY 1 1 |lOC
OTHER;

PRODUCTS • COMPfOP AOO 3 4,000.000

■■

S

A

1 AUTOUCeOE UABIUTY

Yss aesaAwuu 6(1/2023 6n/2024 i

j

COMBINED SINOLE UMIT
fEaieddentl s 2.000.000

ANY AUTO
:heouleo
flOS
)N-OWNEO
rros

BODILY WJURY (Ptr person) s

ALL OWNED
AUTOS

HIRED AUTOS

8C
AL

BOOILY MJURY (Psr scddsnt) $

/ / NC
AL

PROPERTY OAMAOE
/PersRddenll s

s

i UMBRELLA LIAS

EXCESS LIAS

OCCUR

CLAIMS-MADE

1 1

EACH OCCURRENCE S

AOOREOATE s

1 DEO 1 1 RETENnONS s

1

WORKERS COMPENSATION 1
AND EMPLOYERS'UABUJIY y/n'
AMY PROPR1ETOR/PARTNER«XECUTIVE ("H
OFFICERAlEAeER EXCLUDED?
(MandMory In NH| ' ''
Eyes, describe under
DESCRIPTION OF OPERATIONS bNOMf

N/A

1

PER OTH-
STATUTE ER

EL. EACH ACCIDENT s

EL. DISEASE • EA EMPLOYEE s

EL. DISEASE - POUCY UMTT s

e Prcfessiartfl UablSy (Emirs and Omfstlons) PHPK2410402 6/1/2033 enA024 1 OccurrersstfAMtooste S$.000jx)0/S10.000.000

DESCRIPTION OF OPERAnCNS / LOCATIONS / VEHKLES (ACORO 101. AddltlonN Ramvka Sdwd

Certificate Holder is named as Additional Insured as their interests may appear

uis, may bs attaehad H more apace to required]

In regards to general liability

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Administrative Services,
Bureau of Purchase and Property
25 Capitol Street. Room 102
Concord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016A)3)
I  G1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE (MIMXVrYYY)

09/15/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POUCiES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiEcate hotder is an ADDITIONAL INSURED, the pollcy(ios) must bo endorsed. If SUBROGATIONIS WAIVED,
sut^ect to the terms and conditions of the policy, certain pollclas'may require an endorsomsnt A statement on this certificate does
not confer rights to the certificate hotder In lieu of such endorsementts).

PRODUCER

AUTOMATIC DATA PROCESSING INS AGCY

76250875

1 ADP BLVD M/S 625

ROSELAND NJ 07060

COraACTNAME: |
PHONE (600)524-7024 fax
(A/C, No, Ext): ' 1 tArC.N0l:

E4tAIL ADDRESS: j

1  M8URER(S)AFFGR0(N0 COVERAGE NAICt
n^RERA Hartford Fire and Its P&C Affiliates 00914

SrSURED

CORESPHERE. aC

10411 MOTOR QTY DRSTE410

BETHESDA MD 20817-7007

MSURERB i
MSURERC 1
MSURERO 1
MSURERB 1
NSURERF 1

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF WSURANCE USTED BELOW tUVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD

INDICATEO.NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTinCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AI^FORDED BY THE POUCIES DESCRBED HEREIN IS SUBJECT TO ALL THE
TERMS. EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSn

ITR
TYPEOFMSURANCE

AOOL

INAR

8UBR

WVD
POLICY NUMBER

POUCY EFF

fMMfflDPrYYY)

POLICY EXP

fMM/DO/YYYVl
UMIT8

COMMERCIAL GENERAL UABILTTY EACH OCCURRENCE

CLAIMSAIAOE1 joCCUR DAMAGE TO RENTED

MED EXP (Any ona paraon)

PERSONAL & AOV INJURY

GENV AGGREGATE UMTT APPLIES PER; GENERN. AGGREGATE

OTHER;

PRODUCTS - COMPTOP AGG

AUTOMOBiLE UABIUTY '
COMBINED SINGLE UMIT

—

ANY AUTO BODILY INJURY (Par parton)

ALL OWNED

AUTOS

HtRED

AUTOS

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Par acddahl)

PROPERTY DAMAGE

(ParaecidanC

UaiBRELLA LIAS

EXCESS UAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

JED RETENTIONS

A

WORKERS COHPENSATtON

AND EMPLOYERS' UABIUTY

ANY YM

PROPRJETORrPARTNER/EXECLmVE r—

OFFCER/MOIBER EXCLUDED?

(Mandatary In NH)
Ifyaa, fleac'tM mlar
nF.<;rj)ipnr>N op 0PERAT)nN.s botnw

WA 76 WEG AA2XV9 06/01/2023 06/01/2024

y PER • OTH-
STATUTE £R

ELEACHACaOENT 51,000.000

EL. DISEASE -EA EMPLOYEE 51.000.000

EL. DISEASE • POLICY UMIT 51.000.000

•

OESCMFTION OP OPERATIONS/LOCATIOMS/VeHICL£S (ACORD 101. AddOoftal fttmafki SdwduU, may bt «Ct»ciHd IT cnort •paca (• raqulrad)

Those usual to the InsuretTs Operations. |
CERTIFICATE HOLDER CANCELLATION

State of New hlampshire

Administrative Services

Bureau of Purchase and Property
25 CAPITOL ST

CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCtES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED.

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOFBZEO REPRESENTATIVE

ACORD 25 (2016/03)

<S> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



it.

m State of New Hampshire
DEPAETMENT OF ADMINISTRATIVE SERVICES

26 Ci^tol StTMt ~ Room 120
Conoord, New Hampshire 06801

^>VV| ■ ^

Charles M. Arlinghans
Commissloiier

(603) 271-3201

OCT 1 3 ZOZt

3->

Joseph B. Boitohard
Assistant Commissioner

<603)871-3204

Catherine A Eeone
Deputy Commissioner

(603) 271-2069

August 23,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTH3 ACTION

Authorize the Department of Administrative Services to ent^ into o contract with

Coresphere, LLC of Bethesda, MD (Vendor No! 336219), for an aggregate price iimitatton of
$10,000,000.00 among all awarded vendors, forjSaiesforce Professional Services. The term shall
be effective upon Governor and Council approval and ending on December 31.2023 wHhthe option to extend for two (2) additional on^year extension terms.

Funding shall be provided- through Individual agency expenditures, none of which
shall be permitted unless there ore sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Serlices. through the Bureau of Purchase and
Property, and in ccjiaborafion with the Department of Information Tischnology, issued o
request for propokil on February 3,2021 with responses due on March 3.2021. There were 1
compliant responses received.

It Is the Department's intent to enter into contracts with the 10 highest scoring vendors
where through a Request for Quote (RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on behalf of a requesting State agency, v^il Issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning orKi Implementation of new projects. |The project engagement will.be based upon
the highest scoring response. Project engagements under ttie agreements with a dollar value
exceeding $10,000 sholl be brought before he Executive Council for approval prior to
proceeding with the engagements.



His Excellency. Governor Christc^her T. Sununu
end the HonoroUe Council

Auo^t 20. 2D21
Page 2 of 2

As the State's experience and expertise with Solesforce matures. It wfll expand its
Salesforce capabilities and services offeredJ The production Solesforce environment is
centrally managed. The State has implemented an Enterprise Goverriment Mode! that seeks
to e^ablish Standard Operating Procedures (SOP) and processes on the use of third party
solutions.

Through the proposed contracts, the State anticipates Improvements in the foliowing
areas: automating business processes, providlrig prompt responses to tracking or delivering
constituent needs, refining lioness operotbns; based on access to insightfut data, securing
information within compliar>ce of State and Federal regulations, and deploying rapid
solutions throughout the State of New Hampshire's IT environmenl.

Enabling these capaWrrtles will often require ttie use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platfoirns in a secure, responsible and effective manner. Contracting mechanisms that
shorten the "time to value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in Its Digital Government Initiatives. Based on the foregoing, I
am respectfully recommending approval of the contract with Coresphere, LLC.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: KELAT NH l-W-m-iK*



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta
Director

(603) 271-2201

Bid Description Salesforce Professional Srvc Agency: StatoM^de

Bid# RFP 2425-21 Requisition: # N/A

Agent Name Paul Rhodes Bid Closing: 3/3/21 @10^)0 AM

Tech Mahtridra 92^

CoreSphere 90.9

Deloltte 87.1

MTX Group 86.0

22nd Century " 82.6

Spruce.Tech 82.5

Catalyst 80.0

Brite Systems 79.7

Publicis

Sapient 79.5

Slalom 75.2

AquaLagoon 64.0



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr. Concord, NH 03301 •

Fax; 603*271*1516 TDD Access: 1-800-735*2964

www.nh.gov/doit

Denk Goulct

Commissioner

Charles M. Arlingbaus, Commissioner
Depaftment of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

August 12,2021

This letter represents fonnal notificatioQ that the DepaTtraent of lofonnation Technology (DolT)
has a{^roved your agency's request to enter into seven (10) contracts as described below and referenced as
DoIT No. 2021-081.

The ten (10) contracts being requested are for;
1. BriteSystems-Inc. of Indianapolis,

Catalyst Consulting Group, Ihc. of Chicago, IL
Spruce Technology, Inc. of Clifton, NJ
Deloitte Consulting LLP of Concord] NH
Coresphere, LLC of Bethesda, MD
MTX Group of Albany, NY
22nd Century Technologies, Inc. of Mclcan, VA

2.

3.

4.

5.

6.

7.

8.

9.

10. Slalom, LLC of Boston, MA

Tech Mahindra Americas Inc. of Plan, TX
I '

Sapient Corporation d/b/a Publicis S^ent ofBoston, MA

Tliis is a request to enter into a statewide contract with ten (10) vendors to allow agencies
to release RFQ's^OWs for Salesforce Professiona) Services. These contracts will provide
a mechanism for agencies requiring assistance with ongoing and ftiture projects. Currently,
all applications are internally focused and used exclusively by State agency personnel;
public data submission is currently done thrciugh web to case. Tt is anticipated that as the
State's experience and expertise with Sales
capabilities and services ofTered.

brce matures, it will expand its Salesforce

The total amount of the ten (10) contracts is not to exceed £10,000,000, and shall become
efTcctive upon Governor and Executive Coundl approval through December 31,2023.

"Innovative Technologies Todayfor New Hampshire's Tomorrow'



Denb Coutet

Commissioner

STATE OF iNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen br^ Concord, NH 03301
Fax 6)3-271-1516 TDD Access: 1-800-735-2964

wwwlnh.gov/doit

A copy of this letter should accompany the
the Governor and Executive Coundi for approval.

apartment of Administrative Services' stdimission to

'Sincerely,

DG/ik

DoIT #2021-081

cc: Paul Rhodes, DAS

E>enis Goulet

'Innoyatlve Technologies Todayfor New Hampshire's Tomorrow'



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreemeol and all of its attachments shall become public upon submission to Governor and
I .

Executive Council for approval. Any informatioa that is private^ conndential or proprietaiy must
be clearly identified to the agency and agreedjto in writing prior to signing the contract.

i
AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree as follows:

GENERALPR0VI5I0NS

1. IDENTIFICATION.

I.l State Agency Name
Deportment of Administretive Services

1.2 State Agency Address
State House Annex

25 Capitol Street
Concord, NH 03301

1.3 Contractor Name-

CoreSpbere, LLC

1.4 Contractor Address

10411 Momr City Drive
Sujte410

Bethesda, MD 20817

1.5 Contracior Phone

Number

301-8304035

1.6 Account Number

Various

1.7 Completion Date

December 31,2023

1.8 Price Limitation

SIO.OOO,000.00

.1.9 Contracimg OQicer for Slate Agency
Paul Rhodes, Purchasing Manager

1.10 State Agency Telephone Number

603-271-3350

I.ll Contractor Signature

Dale: 06/28/2021

1.12 Name and Tide of Contractor Signatory

Shailesh Gupta, Managing Partner

1.13 State Agency Signature 1.14 Name and TideofState Agency Signatory
Charles M. Arlingbaos, Commissioner

1.15 Approval by IheN.H. Deportment of Administration, Divi;

By:

ion of Personnel (ifapplicable)

Director, On:

1.16 Approval by the Attorney General (Form, Substwce and E

-

xecutioa) (if applicable)

1.17 Approval by the Governor and Executive Council (ifappl.

G&C Item nimiber:

cable) ^

OCT 1 3 2021
G&C Meeting Date:

DEPUTY SECRETARY Of mn

Page of 50

Contracior Initialsitials —

Date 06)^8/2021



2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency ideniiHed in block 1.1
("State"), engages conlnictor identified m block 1.3
("Contractor") to perfonn, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT 8 which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the af^oval of the Governor and
Executive Council of the Stale ofNcwHapipshire, if applicable,
this Agreement, and all obligations of the parties bereunder, shall
become eRiective on the dale: the Governor and Executive

Council approve this Agretunent as indicated in block 1.17,
unices no such approval is required, in which case the Agreement

shall become effective on tlie date the Agreement Is signed by
the State Agency as shown in block 1.13 ("Effective Date'^.
3.2 If the Contractor commences the Services prior to (he
Effective Date, all Services performed by the Contractor prior to
the Effective Dote shall be performed at the sole risk of the
Contractor, and in the event that.this Agreement does not become
cfft^tive, the State shall have no liability to the Contractor,
inclading without limitation, any obligation to pay the
Contractor for any co^ incurred or Services peifonned.
Contractor must complete all Services by the Completion Date
spedfled in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appn^riaiion of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termmation of appropriated funds, the
State shall have the right to witlihold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the ̂ rvices under" this Agrccroent immediately upon
giving the Contrutor notice of such reduction or termination.
The Slate sHall'not required to transfer funids from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account ore reduced or unavailable.

- ; ' • •' -1 • • • •

5. CO?TOACr PRICE/PRICE LIMITaTiON/
PAYMENT.

5.1 The contract price, method of payment, and terms ofpayment
are Idenlified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5-2 The payment by the State of the contract price sliall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Coniracior in the
performance hereof, and shall be the only and the complete

Page

compensation to the Contractor for the Services. The State shall
have no liability lb the Cootracior other than the contract price.
53 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provisioo of law.
5.4 Notwithstanding any provisioa in this Agreement to the
contrary,: and notwithstanding unexpected circumstances. In no
event shall the.total of all payments authorized, or acttully made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connectioii with the p^ormadce of the Services, the
Contractor shall comply with all applicable statutes, laws,

regulations, and orders of federal, state, county or muDicijpal
authorities which inqiose any obligation or duty upon the
Contractor, inciting, but not limited to, ctvil rights and equal
employment opportunity laws. In addition, if this Agreemimt is
funded in any part by monies ofthe United States, the Contractor
shall comply with all federal execntive orders, rules, regulations
and stamtes, and with any rules, regulations and Sidelines as the
State or the Unit^ States issue, to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the. term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, aeed, age. sex, handicap, sexual
orientetion, or national origin and will take afTirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaiohig compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all pei-sonnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and foi' a period of six (6) montlis after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
•coipora,iion;wiih'wbom it is engaged in a combined cfTort to
perfoim lhe ̂ rvices to hirc, any person who.is a'Siate employee
or official, who ts materially involved-in..the'procuremcnt,
administration or performance of this Agreement. This
provision shall survive lerinination of this Agreement.
7.3 The Contracting OfTicer specified in block 1.9, or his or her
successor, sliall be the State's representative. In the event of any
dispute concerning the interpreiailon of this Agreement, the
Contracting Officer's decision shall be final for the State.

2 of 50

Contractor Initials

Date 06/28/2021



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the foHowing acts or omissions of the
Contractor shall constitute on event ofdefaolt hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perfonn any other covenant, term or condition of
this Agreement.
8.2 Upon the ocnurence of any Event of Default, the Slate may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default ond requiring it to be remedied within, in the absence of
a greater or lesser spedHcation of time, thir^ (30) days from the.
dale ofthe notice; and ifthe Event of Default is not timely cured,
laminate this Agreement, efTeciive two (2) days after giving (he
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Defatilt and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accitie to the Contractor during the
period from-tbe date of such notice until such time as (he State
determines thai the Contractor has cured the Event of Default
shall never be paid to the Contractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
' owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as brcachecl, tenninate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8 J. No failure by the Slate to enforce any provisions hereof aAer
any Event of Default shall be deeined a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the Slate to enforce each and
all of the provisions hereof upon any ftirther or other Event of
Default on tlte part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
di%retjon, terminate the Agreement for any rca«>n. In whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agitemcni for
any reason other than the completion of the Services, the
Contractor shall, at the State's discrelion, deliver to the
Contracting Ofncer;. not later than ft Aeen (15) days after tlie da(e
of termination, a report ('Tcnhinotion Report") describing in
detail oil Services performed, and the contract price earned, to
and including the dale of lerminalion. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those ofany Final Report described in the attached
EXHIBIT B. In addition, at tlie Slate's discretion, the Contractor
shall, within IS days of notice of early termination, develop and
submit to the State a Transition Plan for services under the

Agreement.

Page 3

10. DATA/ACCESS/CONFroENTlALITY/
PRESERVATION.

I O.I As used in this Agreement, the word "data" shall mean all
mformalion and things developed or obtained during die
performance of, or acquired or develt^ed by reason of, (his
Agreement, including, but not limited to, all studies, reports,
files, formulae, surv^s, maps, clvarts,' sound recordings, vicieo
recordings, pictorial r^roductions, drawings, analyses, graphic
representations, computer programs, comptuer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.
10.2 All data and any property which has been received from
the State<or purchased with Ainds provided fix that purpose
under dils Agreement, shall be the property of the Slate, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
] 0.3 Confidmtiality of data shall be governed by N.K. RSA
chapter 91'A or other extstiog law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
perform^e of this Agreement the Contractor is in all respects
an Independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the Stale to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the. prior written notice, which
shall be provided to the State at least fiffccn (IS) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall consu'tute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series cfrelated transactions in
which a third party, together with its afliliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of ail or substantially oil
of the assets-ofthe Contractor.

12.2 None of the Services shall be subcontracted by (he
Contractor without prior written notice and consent of the Sttite.
The State is entitled to copies ofall subcontracts and assignment
agreements and shall not be bound by any provisions cpntained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise-exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal iqjury or property damages,
patent or copyright infringement, or other.claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to orise out of) the nets or omission of the
Contractor, or subcontractors. Including but not limited to the

. negligence, reckless or iniemional conducL The Stale shall not
be liable for any costs Inciurcd by the Contractor arising under
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this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the SlBte,-whicb immunity is hereby reservcd.to the
State. This covenant in paragraph 13 shall snrvtve tlie
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at Its sole expense, obtain and
continuously rhaintain in force, and shall require any
subcontnictor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than SI,0(^,000 per occuirence-and $2,000,000 aggregate
or excess; and
14.1.2 special couse of loss coverage fonn covering oil property

subject to subparagraph 10.2 herein,' in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagr^rh 14.1 herein shall be
on policy forms and endonements approved for use in the State
of New Hampshire by thcNJl Department oflnsurance, and
issued by insurers licensed in the:State of New Hampshire.
14.3 The Contractor shall iumisti to the Contracting Olficer
identifled in block 1.9, or bis or her successor, a certincate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OHicer ideotified
in block 1.9, or his or her successor, certifica(c(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
inmrance policy. The certificaie(s) of insurance and any
renewals thereofshall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifles
and wamhts that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281 -A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 28 NA, Contractor shall maintain, and
require any subcontractor or assignee to secure, and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting OfTicer
identifted in block 1.9, or his or her successor, proofofWorkers'
Compensation in the manner described in N.H. RSA chapter
'281>A and any applicable rencwa](s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workcts'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which migln arise under applicable Stale of New Hampshire
Workers' Compensation laws in connection with the
perfonnancc of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to die other patty
shall be deemed to have been duly delivered or given at (he.time
of mailing by certified mail, postage prepaid, in a United Stales
Post OfDce address^ to the parties al the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
piarties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Excdiit^ Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to Slate'law, rale dr policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordmce with the
laws of the State of New Hampshire, and is binding upon and

inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
diosen by the parties to express their mutual intcot, and no rule
of construction shall be applied against or in favor of any parQ'.
Any actions arising out of this Agrconem shall be Imught and
maintained in New Hampshire.Superior Court which shall have
cxclusivejurisdictioo thereof.

19. CONFLICTING TERMS; In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the tcnns of the
P*37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties -heitto do not intend to
benefit any third p^ies and this Agreement shall not be
construed to confer any such benefit.

Zl. HEADINGS. The headings throughout the Agreement are
for reference puiposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the prbviidoos of this
Agreement.

22. SPECIAL PROVISIONS: Additional or modifying
provisions set fortli in the attadied EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITV. Intheeventanypftheprovisionsofihis
Agreement arc held by a court of competent jurisdiction to be
contrary lo any.stale or federal law, the remaining provisions of
ibis Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, coh^itutes the entire agreement and
undersiandiug between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hercof.
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EXHIBIT A

SPECIAL PROVISIONS

Delete Section 13, INDEMNIFICATION in its entirety and substitute with the following;

■V I
The Contractor shall defend, indemnify and hold harmless the State, its officers end '
employees, from and against any and all claims, liabilities and costs for any personal injury or
property damages, patent or copyright infringement, or other claims asserted against the
State, Its officers or employees, which arise out of (or which may be claimed to arise out of)
the acts or omission of the Contractor, or subcontractors, inducing but not limited to the
negligence, recWess or Intentional conduct; The State shall not be liable for any costs incurred
by the Contractor arising under this paragraph.

The Contractor shell require any subcontractor, delegates, or transferees to agree in writing to
defend, indemnify and hold harmless the Stole, Its officers and employees from and against
any and all losses suffered by the; State, its officers and employees, and any and all clalrris,
liabiBtles or penalties asserted against the State. Its officers and employee'^ by or on behalf of
any person, on account of. based or resulting from, arising out of (or which may be claimed tocjrise out of) the octs or omissions of the subj::ontractor. delegate, or transferee.
Further, notwithstanding the foregoing, nottping herein contained shall be deemed to
constitute a wafver of the sovereign Immunjty of the State, which immunity Is hereby reserved
to the State. This covenant shall survive the termination of ttils Agreement
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EXHIBn B

SCOPE OF SERVICES

1. INTRODUCTION

This Master Agreement Is entered Into by and between CoreSphere, LLC (hereinafter referred to as
the "Contractor"! and the State of New Hampshirje (hereinofter referred to as the "State")." The
Contractor hereby agrees to provide the State and its agencies with for Saiesforce Professional
Sen-lces in accordance to this Agreement and the terms of Request for Quotes (RFQj/Statements of
Work (SOW) to this Agreement.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ["Contract Documents"):

G. State of New Hampshire Terms and Conditions. General Provisions Form P-37
b. EXHIBIT A Special Provisions
c. EXHIBIT B

d. EXHIBIT C

e. EXHIBIT D

f. EXHIBIT E

Scope of Services
•Method of Payment
RFP 2425-21

RFQ/SOW

In the event of any confBct among the terms or provisions of the documents listed above, the
following order of priority shall Indicate which documents control: (1) Form Number P-37. as modified
in Exhibit A, Special Provisions. (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment,"
(4) RFQ/SOW Worksheet, and (5) EXHIBIT D "RFP 2425-21

All RFQ/SOW and Purchase Orders shaD be subject solely to the terms of this Contract. In the event-of
any conflict among the terms or provisions of this pontract and the SOW and Purchase Orders, the
terms of this Contract must take precedent.

3. TERM OF CONTRACT

The term of this Contract shaU commence upon t^e approval by the Governor and Executive
Council and shall continue thereafter through December 31. 2023. a period of approximately two
and one-half (2.5) years, unless extended for additional terms.

The Contract may be extended for five (5) additional one-yeor extension terms thereafter upon the
some terms, conditions and pricing structure upon the approval of the Govemor and Executive
Council.

The maximum term of the Contract (including.all extensions) cannot exceed seveb and one-half (7.5)
years.
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4. SCOPE OF WORK

AH SOWs that ore negotiated between the Parties shall be in writing and "executed by both Parties
and shall.be attached hereto as supplementci Exhibits, and shall be Incorporated into, and
governed by. thls Agreement. A standard template to request a quote is attached (Exhibit E).
Contractor must be capable of providing information technology professional services for "
implementing Salesforce solutions.

Contractor will receive RFQs/SOW from the Department of Administrative Services with a Sajesforce
Professional Services Scope, of Work. Each Scope of Work will detail various requirements related to
the planning and implementation of hew projects. Each Scope of Work may request Salesforce
implementation and experience in varying functibriol areas or require mandatory expertise. Requests
for services or Defiverables under the Contract will, be submitted on behalf of State Agencies in the

form of an RFQ/SOW to all contractors. An RFQ/SOW shall not constitute o binding order until a
Purchase Order and RFQ/SOW have been approved per the requirements of the Contract.

In cases where special licenses, accreditations or cjertifications are required by the State, federal or
local law or regulation to perform Services of specified job descriptions or RFQ/SOW, Contractor shall
provide copies of such license, ac'credltatioh or certification within fjve (5) business days upon award
when requested by the State. '

Individual RFQs/SOW may include additional contractual requirements, certifications, or approvals
that must be satisfied at the time the Purchase Order (POJ is placed or upon delivery. Any federal
requirements or addjtional funding requirements wi
Incorporated in Purchase Orders (PO).

L  STANDARDS FOR FUTURE PROJECTS

I. USE OF CONTRACTOR SOLUTIONS

I be defined by the State in the RFQ/SOW and

When awarded a project through the RFQ/SOW process. Contractor win provide the
services as specified within the RFQ/SOW.
Contractor shall expDcitiy state wtiit Salesforce licenses ore required as well as any
third party applications when resppnding to o RFQ/SOW.
Each RFQ/SOW may Include requirements about the System Integrator's (SI)
experience in implementing a similar solution. Experience* shall include requirements
that include but are not limited tojhow many solutions of o similar nature ore
implemented and operotlonGl, the size and complexity of the project, and any
experience with statutory, regulatory, or industry standards. The specific Contractor
proposed functionoBty must be described.

iL SECURITY AND TESTING

I. APPLICATION SECURITY

Contractor shall:
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Develop Software applications based on industry best practices end incorporating
Information security throughout the Software development life cycle;
Perform a Code Review prior to release of the application to ttie State to move it
Into production. The code Review may be done in o nnanner;mutually ogreeoble to
the Contractor and the Slate.- Copies of the final, remediated results shall be
provided to the State for Review|and audit purposes;
Follow Change Control Procedures {CCP] relative to release of code; end
Develop applications following security-coding guidelines as set forth by
organizations such as, but not iirnited to Open Web Application Security Project

n.

(OWASP) Top 10, SANS Common
Secure Coding.

TEST PLANNING AND PREPARATION

Weakness Enumeration (OWE) Top 25 or CERT

Contractor shall meet the State's testing arpd acceptance requirements. All Testing and
Acceptance addressed herein shall apply to testing the System. This shall include planning,
test scenario development. Data and System preparation for testing, and execution of Unit
Testing, System integration testing, conversion/migration testing, Installation testing,
performance, and stress testing. Security Review and testing, and support of the State during
user Acceptance Testing (UAT).

Contractor must disclose in their RFQ/SOW responses the scheduling assumptions used in
regard to the Using Agency's resource efforts during testing.

Contractor shall certify, in writing, that the Contractor's own staff has successfully executed oil
prerequisite testing, olong with reporting th'e actual testing results.

The Stote will commence Its testing wHhln five (5) business days of receiving Certification from
the Contractor that the State's personnel have been trained and the System is installed,
configured, complete, and ready for"State| testing. The testing will be conducted by the State
in an environment independent from the Contractor's development environment. Contractor
must assist the State with testing in accordance with the Test Plon and the Work Plan, utilizing
test and live Data to validate reports, and conduct stress and performance testing.

ill. TESTING

Testing begins upon completion of the Softjwore configuration as required and user trainirig
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State.

Contractor shall adhere to the State's Stanford methodology described in Table lil-C: State
Recommended Testing Methodology.

Table lll-C: State Recommended Testing Methodology
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Unit Testing Application components ore tested on on individual basis to
verify that the inpits, outputs, and processing logic of each
application component functions without errors. Unit Testing Is
perforrried in either the development environment or o testing
environment.

The goal is to find errors In the smallest unit of Software, if
successful, subsequent Integration testing should only reveal
errors related to the Integration between application
components.

System
Integration

Testing

Validates the integration between the Individual unit
application j components, and verifies that the new
System meets defined requirements and supports
execution of interfaces end business processes. The
Systems Integratiori Test Is performed in a test
environment.

Emphasizes end-to-end business processes and the flow
of Information across applications. It includes all key
business processes and interfaces being implemented,
confirms Data transfers with external parties, and
Includes thejtransmission or printing of all electronic and
paper documents.

The State wiQ conduct System Integration Testing, utiBzing
scripts developed, as identified in the Test Plan, to
vafidate the functionality of the System and Its
Interfoces. The State will also use System Integration
Testing to validate modifications, fixes and other System
Interactions with the Contractor supplied Software
Solution.

Conversion The Conversion/Mlgiotion Validation Testing should replicate
/Migration the entire flow of the converted Data ttirough the Software
Validation Solution. As the Software Solution Is Interfaced to legacy or
Testing third-party ppplIcG|tlons. the testing verifies that the resulting

converted legacy Dote performs correctly.

Installation Application components ore installed In the System test
Testing environment to test the installation routines and are'refined for

the eventual production environment. This activity serves as a
dry run of the Installation steps in preparation for configuring the
production System.'

Page9 of 50
Contractor Initials

Date 06/28/^021



User The User Acceptance Test (UAT) Is a Verification process
Acceptance ■ performed In a copy of the production environment. The User
Testing (UAT) Acceptance Test verifies System functionality against

predefined Acceptance crit'eric that support the successful
execution of approved business processes.

a. The Contractor's Project Manage must certify In writing,
that the Contractor's own staff has successfully
executed oil prerequisite Contractor testing, along with
reporting the actual testing results prior to the start of any
testing executed by State staff.

b. " The State vMII be presented wrth o State approved Test
Plan,-test scenarios, test cases, test salpts, te^ Data, and
expected results, as well as written Certification of the
Contra.ctor's having completed the prerequisite tests,
prior to the State staff involvement in any testing
activities.

c. UAT will also serve as a performance and-stress test of
the System. It may cover any aspect of the new System,
including administrative procedures such ds backup
and recovery. The results of the UAT provide-evidence
that the new System meets the User Acceptance criteria

as defined In the Work Plan

Upon successful conclusion of UAT end successful System
deployment, the State will issue o letter of UAT Acceptance and

the respective Warrjcnty Period shall commence as described in
■Section 4.12 Warrarity Period.

Regression
Testing

As c result, of the user testing activities, problems will be
Identified that require correction. The State will notify the
Contractor of the nature of the testing failures in writing. The
Contractor will be required to perform additipnai testing
activities in response to State and/or user problems identified
from the testing results.

Regression Testing
introduced during
the modifications

means selective re-testing to detect faults
the modification effort, both to verify that
have not caused unintended adverse

effects, and to verify that the modified and related (possibly
affected) System
requirements.

components still meet their specified

o. For each minor failure of on Acceptance Test, the
Accep^tance Period shall be extended by
corresponding time defined in the Test Plan.
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b. "Die Contractor shaD notify the State no later than

five (5) b^usiness days from the Contractor's receipt
of v/ritten notice of the test failure when the
Contractor expects the correctlor^s to be
completed and ready for retesting by the State.
The ControctorwiD hdve up to five (5) business days
to make corrections to the problem, unless
specifically emended in writing by ttie State.

c. When a programming change Is made In response
to a problem Identified during user testing, o
Regression Test Plan, should be developed by the
Contractor based on the understariding" of the
progroml and the change being mode to theprogromj. The Test Plan has two obiectlves:

1. Validate that the change/update has
been ^properly incorporated Into the
program; and

.  2. yalidGte that there has' been no
unintended change to the other portions

.  of the program.

d. The Contractor shall:

1-. Create a set of test conditions, test coses,

and test data that will validate that the

change has been incorporated correctly;

2. Create a set of test conditions, test cases,

and test data ttxit will vorjddte'that the

unchanged portions of the program still
operate correctly: and

3. j/anage the entire cyclic process.
e. The Contractor wtll be expected to execute the

Regression Test, provide actual testing results, and
certify lts|completion In voting to the State prior to
passing the modified Software application to the
users for retesting.

In designing and conducting such Regression Testing, the
Contractor will be required to assess the risks inherent to the
modification toeing Irnplemented and weigh those risks against
the time and effort

Tests. In other words.

end conduct Regression Tests that-wlil identify any unintended

required for conducting the Regression
the Contractor will be expected to design
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consequences of the modification while taking into account
Schedule and economic considerations.

Security
Review and

Testing

IT Security involves all funcllons pertaining to the securing of
State Dote and Systems through the creation and definition of
security policies, procedures and controls covering such areas
as Identification, Authentication and non-repudiation. *

All components of jihe Software shall be Reviewed and tested
to ensure they protect the State's hardware and Software and
Its related Data assets.

Service

Component

Identification

and

Authentication

Access Control

Encryption

intrusion

Detection

Verification

DIgHal
Signature

User

Management

Defines the set of capabilities that:

Supports obtaining information about
those parties attempting to log onto a
system or application for security
purposes .and the validation of users.

Supports the management of permissions
for logging onto a computer or network.

Supports the encoding of Data for
security purposes

Supports the detection of illegal entrance
htc a computer system.

Supports the confirmation of authority to
enter a computer system", application or
network.

Guarontees the unaltered state of a file.

Supports the administration of computer,
application and network accounts within
an organization.
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Role/Privtlege
Management

AudD Trail

Capture and
Analysis

Input VoBdotlon

Supports the gronting of abilities to users
or groups of users of a computer.
appBcatlon or network.

Supports the Identification and
monitoring of activities 'wittiln an
application or system.

Ensures the application Is protected from
buffer overflow, cross-site scripting. SQL
injection, and unauthorized access of fries
and/or directories on the server.

Prior to any System being moved Into production. Contractor
shall provide results of all security testing to the Department of
Information Technology for Review and Acceptance. All
Software and hardware shall be free of malicious code

(malwarej. 1

UL GENERAL REQUIREMENTS

"l. CONTRACTOR STAFF

The Contractor's Project Manager requires approval of the State prior to award of any
RFQ/SOW. The State's approval process may include, without llmitatiori. at the State's

discretion, review of the proposed Project Manager's resume, qualifications, references and
background checks, and an interview. The |contractor's Project Manager must be qualified to
perform the obligations required of the position under the Contract, have full authority to
make binding decisions, and shall function as the Contractor's representative for all
administrative and management matters. The Project Manager must be available to promptly
respond during Normal Working Hours within| two (2) hours to inquiries from the State, and be at
the site as needed. •

The Contractor shall riot change key staff and Project Monager commitments (collectively
referred to as "Project Staff") unless such replacement is necessary due to sickness, death,
termination of employment, or unpaid leave of absence. Any such changes to the
Contractor's Project Staff shall require the prior written approval of the State. Replacement
Project Staff shall have comparable or greater skills with regard to performance of the Project
as the staff being replaced and be subject to the provisions of this Contract.

The State may conduct reference and background checks on the Contractor's Project Staff.
The State shall maintain the confidentiality of reference and background screening results. The
State reserves the right to reject the Contractor's Project Staff as a result of such reference and
background checks. The State also reserves|lhe right to require removal or reassignment of the
Contractor's Key Project Staff found unacceptable to the State.
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Notwlthstandirig anything to the contrary, the State shall have the option to terrhlnate the
Contract, at its discretion. If It is dissatisfied wth the Contractor's replacement Project Staff.

The Contractor shall not aOov/ its personnel or subcontractors to store State data on portable
devices, Includirig personal computers, except as specified and allov/ed by the Contract, and
then only on devices that are used and kept at Its data centers within the Continental United
States. The Contractor shaD permit its personnel and contractors to access State data remotely
only to provide technical support and os specified or required by the contract.

il. Program Support Roles
A. PROJECT MANAGER

The Contractor must have, maintain for the duration of this Agreement and engage
Project Manager in any RFQ/SOW In this Agreement with the following minimum
quollficatlons: |

■  Project Manager shall have at least 5+ years of Program/Project Management
experience managing a ciontract and IT project team within the Public Sector
or Government environments.

•  Strong ability to establish and maintain effective working relationships with
associates, subordinates, public officials and other professionals. A very strong
verbal, written and presentation skills and an ablDty to express Ideas clearty
and concisely both orally and in all forms of commurucatfon.

■  Certification in the field of Project Management.
•  Understanding of Agency business strategies and oversees short and long-

term Salesforce strategies for IT infrastructure, operations'and Agency IT Plan
(AITP), and vyorks with project team to define objectives, research IT
requirements, provicie cost benefit analysis and directs projects tovvards the
best Salesforce solution. |

■  Provides input Into the design and implementation of project
management/Infrastructure processes where modifications are beneficial to
support project outcomesl This may Include Items such os deliverable
templates, invoice processing, time approval, or sub-team reporting where
such Infrastructure is jTot existent or not meeting the needs of the project.

■  Demonstrates technical and judgmental skills required to perform project
management.

•  Provides direction and support for assigned projects (project
Intake/prioritizations, and workflow and document management) to ensure
timely and efficient completion of tasks.

■  Assumes responsibility for projects and assigned staff and consultants,
including delegation and scheduling of work across agencies and provides
timely project progress reviews and feedback to senior leadership in DolT,
Project participants and sponsors.

■ Maintain continuous and effective oversight of analysis and coordination
efforts, Including business analysts to support project mission and objectives.

■  Leads onalysis as well as project management tasks and activities as needed
to move project efforts towards completion.

■ Maintains project plan monitoring, control and updates as authorized and
approved by DolT management.
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•  Participates In intra- and Inter- agency discussions, requiring logical and
technological expertise, particuiorty to share and document IrSformation and
coordinate with project stakeholders from DoIT and other agencies.

■  Continually seeks to improve practices to add quality and value In support of
the intended assigned prdj^t missions and goals.

•  Facilitate ongoing status reporting and conduct periodic project resriews.
•  Ability to perform financial rnorKigement duties - producing bills/invoices and

tracking the project budget.
■  . Maintains a Program Management Schedule thot tracks upcoming work,

major accomplishments, arid risks.
■  Ability to manage project staff and ensure that they meet approved project

deodllnes.

B. Scrum,Master

The Contractor must have, maintain for the duration of this Agreement and engage
Scrum Master in any RFQ/SOW in this Agreementwith the following minimum '
qualifications: |

Scrum Master shall have at Ijeast 5+ years of experience a Salesforce project
team, within the Public Sector or Governmental envronmehts.
At least .1 of the following certifications: Certified Scrum Master, PMI Agile
Certified Procfrtioner. Professional Scrum Masterll Cerfificatlon.

E>i)erience with faciiltating Scrum Events and Activities.
Experience with ensuring the project team and government stoff understand
the scrum or agile framework that will be used for sprints and releases.
Experience with leading Scrum or Scrum Sessions.
Experience with ensuring that the Sprint Stays aligned to Sprint Goals and
meets the definition of done.

Experience with trocking and communicating issues that are discussed during
the Daily Scrums or Scrum of Scrum sessions.

Experience with facilitating Sprint Retrospective and identify areas of
improvement. ]
Experience with supporting the development team in creating user stories for
each sprint. |
Experience In application design end development as well o systems
maintenance and operations of a large-scale U system.
Experience with maintaining the Scrum Task board or Kanban Board for the
development teom and government to review the latest status of the sprint.

C. Salesforce Administrator •

The Contractor must have, maintain f(Dr the duration of this Agreement and engage
Salesforce Administrator in any RFQ/SOW in this Agreement with the follcvring minimum
qualifications: ]

•  Salesforce Administrator shall have at least 3+ years of experience a
Salesforce project team within the Public Sector or Governmental
environments. |

■ Must>have Salesforce Certified Administrator certification.

■  Experience with setting up organization profiles, configuring User interfaces
and configure search settings.
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•  Experience with creating end maintaining an enterprise contact list within
Salesforce.

•  Experience with setting up and managing user profiles, troubleshooting user
login issues.

•  Experience with deploying lift and shift Salesforce solutions.
■  Experience with managing Security and data access based on: restricting

logins, determining object|access. establish record access controls, manage
record access with role hierarchy, deai with record access exceptions, and
manage field-level security. •

■  Experience with customizlrig Salesforce solutions by creating new custom
fields, developing plcklists |& lookups, estobb'shing page layouts, creote record
types while maintaining data quality.

■ ^erience with managing Sales force data based on: importing new records
using the Import wizards, updating existing records, mass transfer of records
between users, cleaning of records/data integrity, backing up data, and
maintaining a data dictiorpary.

■  Experience with demonstrating the abfiity to automate email template
responses, workflows, process builder, and establish rules within Solesforces
capabilities. |

■  Experience with developing reports and dashboards within Salesforce based
on the following; running and modifying reports, creating new reports, building
dashboards using data visualization tools, and exporting data from reports.

• Must have strong busrnessjanalysis and functional experience, Including
requirements gathering, creating/deploying solutions to end users, and
managing User Acceptance Testing (UAT]/depioyment process.

■  Experience with the following: deploying Salesforce's solutions within a
Government Cloud environment, knowledge (and experience) with Transport
Layer Security (TLS) and Secure Sockets Layer (TSL), Salesforce Apex,
Salesforce Object Query Language SOQL, Chatter, Sol'esforce's Lightning
Component, VlsualForce, Mulesbft, DocGen(NIntex), DevOps and Continuous
Integration Tools, GitHub or similar tools.

■  Experience with developing the following: Sales force intake solutions,
Salesforce Investigation solutions, Salesforce Assessment solutions, Salesforce
Service Planning Solutions] Case Management Solutions, Salesforce Reporting
solutions, Salesforce Resource Management Solutions, Salesforce Finonclal
Management Solutions, and experience with designing Salesforce Ul and UX.

D. Salesforce Plotform Developer
The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Administrator In any RFQ/SOW in this Agreement with the following
minimum qualifications:

•  Salesforce Developer.shal have at least 3+ years of Salesforce Platform
Developer experience with a Salesforce project team within the Public Sector
or Governmental envifonrnents.

■ Must have at least one of the following certifications: Soiesforce Platforrri
Certified Develop I, Soiesforce Platform Developerll, or Salesforce Platform
App Builder.

Page 16 of 50
Contractor Initials Ai

Date 06/28/1021



■  Experience with product development life cycle end software testing, which
includes aeating unit test cases establishing unit testing protocols end
appropriate testing envfronrnents, coordinate and execute software testing.

•  Experience with deptoying lift and shift Salesforce solutions.
•  Ability to design, code, test. |debug, package and deploy quality scalable
.  and weil-documented solutions on the Salesforce solutions.

■  Experience with deploying Salesforce's solutions within a Government Cloud
environment. |

•  Successfully document/moirjitaln documentation on application code,
application use and flow, and training moteriak.

■  Experience with demonstrating the ability to automate email template
responses, wortcflows. process builder, and establish rules within Salesforce
capabilities. |

■  Experience with: Salesforce design/development, DevOps and Continuous
Integration Tools, Salesforce jApex, developing Salesforce mobile solutions,
MuleSoft and API programming. Chatter, VisualForce, Salesforce's Lightning
Component. JavaScript, C3|or C++, SQL or Dote Manipulation Language
(DML), Salesforce Object Query Language (SOQL), GitHub or similar tools and
code versidning best practices, designing Salesforce Ul and UX, and DocGen
(Nintex). |

•  Experience with developing: Salesforce intake solutions, Salesforce
Investigation solutions. Salesforce Assessment solutions, Salesforce Service
Planning solutions. Salesforce Cose Management solutions, Salesforce
Reporting solutions. Salesforce Resource Management solutions, and
Salesforce Financial Management solutions.

E. Salesforce Technical Architect

The Contractor must have, maintain tor the duration of this Aoreement and engage as
a Technical Architect In any RFQ/SOW In ttiis Agreement with the following minimum
qualifications: |

■  Technical Architect shall have at least 5+ years of Salesforce Technical
Architecture experience with a Salesforce project teem within the Public
Sector or Governmental en^^ironments.

■ Must have the at least one pfthe follosving certifications: Salesforce Certified
Application Architect, Salesljorce Certified System Architect, or Salesforce
Certified Technical Architect.

■  Experience with crchitecting solutions that address security complexities. Dev
Ops, application design/development, and capobnities on the Lightning
Platform as part of a functional security model.

■  Experience with identifying development-related risks, considerations, and
Emits for the platform across jthe architecture.

■  Experience with deploying lift and shift Sajesforce solutions.
■  Understanding of data migration considerations, design trode-offs, and

common ETL took. |
•  AbiEty to document and maintain current As-ls and To-Be Salesforce Solutions'

Architecture for government review.
• AbiEty to discuss end demonstrate oil aspects of the Salesforce platform,

including but not limited to business processes, hosting infrostructure. security.
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integration to other IT systems across the State of New Hampshire's fT
Enterprise. |
Experience with Service Oriented Architecture (SOA).
Understanding of systems architecture and abiBty to design scalable^
performance-driven solutions.
Experience with Solesforce Apex.
Exiserience with VisuolForce.
Experience with Salesforce's Lightning Component.
Experience with JavaScript.
ExiDerience with deploying Salesforce's solutions within a Gbvemment Cloud
environment. |
Must have 3+ years of experience with GitHub or similar tools and code
verslonlng best practices. |
strong knowledge of the SDLC framework.

Experience with DevOps and Continuous Integration Tools e.g. (Jenkins).
Experience with MuleSoft or similar tools and API programming.
Experience vrith Single Sign-on (SSO) and Security Assertion Marlcup Language
(SAML)
Experience and knowledge with Transport Layer Security (TLS) and Secure
Sockets Layer (TSL). |
Experience with DocGen (Nintex)
Experience with developing: Satesforce Intake solutions, Solesforce
Investigation solutions, Solesforce Assessment solutions, Solesforce Service
Planning solutions, Soiesforjc© Case Management solutions, Solesforce
Reporting solutions, Solesforce Resource Management solutions, Solesforce
financiar Management so
and HTML

utidns, Solesforce Object Search Language (SOQL,

F. Solesforce Data Architect

The Contractor must have, maintoirj for the duration of this Agreement and engage as
a Solesforce Data Architect In any RFQ/SOW in this Agreement with the following '
minimum qualifications:

■  Technical Architect shall hove at least 5+ years of Solesforce Data

Architecture experience vvith a Solesforce project team within the Public
Sector or Governmental environments.

Experience in agile deliver.
Must be c Solesforce certified Data Architecture and Management Designer.
Experience with Date Modellng/Datobase Design.
Experience v/ith large scale Data.Migration efforts and Indexing.
Experience with performing Extract, Transform, Load (ETL) efforts.
Must maintain dato quality, a data dictionary, and As-ls and TO-Be data
models (logical and physical) for users to reference.
Experience with Salesforce Shield for data security.
Experience with Oracle database. '
Experience with leveraging Mosfer Data Management (MDM) Tools.
Experience with deploying Salesforce's solutions within o Government Cloud
environment. |
Experience with Salesforce Apex.
Experience with MuleSoft and API programming.
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I

Experience with VisualForce.
Experience with Salesforce'is Lightning Component.
Experience with SQL or Data Manipulation Language (DML).
Experience with Sclesforce|object Query Language (SOQL).
Experience with GitHub or similar tools and code versioning best practices.
Experience with JavaScript!
Experience with Tableau orj similar data visualization tool.
Experience Nvith data analytics, data governance,'and Business Intelligence
solutions >M*thin Salesforce. 1
Experience with DocGen [f^fntex].
Experience with devetoplng Salesforce Intake solutions.
Experience with developing Salesforce Investigation solutions.
Experience with developing Salesforce Assessment
Experience with developing Solesforce Service Planning solutions.

Experience with developing Salesforce Case Managerhent solutions.
Experience vrith developing Salesforce Reporting solutions.
Experience vrith developing Salesforce Resource Management solutions.
Experience with developing Salesforce Rnancial Management solutions.
Experience and knowledge with Transport Layer Security (TLS) and Secure
Sockets Layer (TSL).

G. Salesforce Business Analyst

The Contractor must hove, maintain for the duration of this Agreement and engage as
a Salesforce Business Analyst In-any RFQ/SOW in this Agreement with the following
minimum qualifications: |

■  Salesforce Business Analyst ̂ oil have at least 3+ years of Salesforce Business
Anolyst experience with a Salesforce project team within the Public Sector or
Govemmental environments.

Must have the Salesforce Certified Administrator certificotion.

Experience in agile delivery.
Proficient in MS Excel. Word, PowerPoint and Vlsib.

Experience with veiling user stories, use case, business/IT requirements, and
User Acceptance Testing documents:
Experience with writing manuals and standard operating procedures. ,
Experience with developing As-ls and To-Be process.
Experience with Salesforce Solutions.
Experience with Tableau or|Simi!ar data visualization tools.
Strong knowledge of the SDLC framework.
Experience with facilitating requirements gathering sessions and problem
solving.
Experience developing reports that meeting Federal Standards.
Experience with gathering ijequirements for DocGen (Nintex).
Experience vwth gathering requirements for Salesforce Intake solutions.
Experience with gathering ijequirements for Salesforce Investigation solutions.
Experience with gather requirements for Salesforce Assessment solutions.
Experience with gathering requirements for Salesforce Service Planning
solutions.

Experience with gothering requirements for Salesforce Case Management
solutions.
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Experience with gothering
Experience with gathering
solutions.

Experience with gathering
solutions.

requirements forSalesforce Reporting solutions,
requirements for Salesforce Resource Management

requirements for Salesforce Rnandol management

H. Salesforce Training Consultant
The Contractor must have, maintain for the duration of this Agreement and engoge as
a Salesforce Training Consuttant in any RFQ/SOW in this Agr^ment vrith the following
minimum qualifications: |

■  Salesforce Training Consultant shall have Salesforce Training experience with a
Salesforce project team within the Public Sector or Governmental
environments. |
Must have Salesforce Certified Administrator certification. .

Proficient in MS &cel, Worcf, PosyerPoint, and Visio.
Experience with writing user guides and trainihg manuals.
Experience with Tableau or similar data visualization tool.
Experience with Learning Management Solutions such as Moodle.
Experience with training ai^ tecching an audience on Salesforce solutions.
Strong knowledge of the SDLC framework.
Experience with gathering'training requirements for future training sessions.
ExiDerience with facilitating requirements gathering sessions and problem
solving.

training on DocGeri (Nintex).
training on Salesforce Intake solutions,
training on Salesforce investigation soluh'ons.
training on Salesforce Assessment solutions,
training on Salesforce Service Planning solutions,
training on Salesforce Reporting solutbns.
training on Salesfofce.Resource Management

Experience with providing
Experience with providing
Experience with providing
Experience with providing
Experience with providing
Experience with providing
Experience with providing
solutions.

Experience with gathering requirements for Salesforce FiriGnciai management solutions.

IV. DELIVERABLES

The Contractor shall provide the State with the Deliverables and Services in accordance with

the time frames In their response to RFQs/sbw. All Deliverables shall be subject to the State's
Acceptance as set forth in Testing and Acceptance, herein. Upon its submission of a
Deiiverabie, fheiContrcctor shall r-epresent|that It has performed its obligations under the
Contract and RFQ/SOW associated with the Deliverable.

By unconditionally accepting a Deiiveroble, the State reserves the right to reject any and ol! '
Deliverables in the event the State detects^ any Deficiency in the System, In whole or in part,
through completion of all Acceptance Testing, including but not fimlted to. Software/System
Acceptance Testing, and any extensions thereof.

I  \
For each denial of Acceptonce, the Acceptance Period may be extended, at the option of
the State, by the corresponding tlme>equlred to correct the Deficiency, retest or Review.
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WRIHEN OaiVERABLES REVIEW

The State will Review RFO/SOW Written Deliverables for an Acceptance Period of five (5)
business days after receiving written Certification from the Contractor that the Written
Deliverable is final, complete, and ready for'Revlew. The State will notify the Contractor in
writing of Its Acceptance or Non-Acceptonce of a Deliverable by the end of the five (5) day
Review Period. If any Deficiencies exist within RFQs/SOW, the State wiD notify the Contractor in
writing of the Deficiency and the Contractor must correct the Deficiency within five (5)
business days of receiving notice from the State at no charge to the State. Upon receipt of
the corrected Deliverable, the State will have five (5) business doys to Review the corrected
Written Deliverable and notify the Contractor In writing of Its Acceptance or rejection thereof.

li. SOFTWARE DEUVERABLES

Testing and Acceptance are completed based on the requirements defined herein.

ni. NON-SOFTWARE DELIVERABLES REVIEW

The State vyiD Review RFQ/SOW Non^oftware Deliverables to determine vyhether any
Deficiency exists and notify the Contractor \n writing of its Acceptance or non-accepfance of
the Non-Software Deliverable. The Contract^ must correct the Deficierjcies witf-iin five (5)
business days, or within the period identified \n the Work Plan, as applicable. Following
correction of the Deficiency, the State will notify the Contractor In writing of its Acceptance or
rejection of the Deliverable.

Iv. SOFTWARE UCENSE GRANT

The Software License shall grant the State a worldwide, perpetual, irrevocable, non-exclusive,
non-transferable, limited license to use the Software and Its associated Documentation,

subject to the terms of the Contract.

v. SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State with a sufficient number of hard copy versions of the
Software's associated Documentation and one (I) electronic version In Microsoft WORD and
PDF format. The State shall have the right to|copy the Software and its associated
Documentation for its internal business needs. The State agrees to include copyright and
proprietary notices provided to the State by

vt; ■- RESTRICTIONS

ttie Contractor on such copies.

Except as otherwise permitted within, the State agrees not to:

•  Remove or modify any program markings or any notice of Contractor's proprietary
rights; |

• Moke programs or materials available in any manner to any third porty for use in the
third party's business opefatlons, except as permitted herein; or

• Cause or permit reverse engineering, disassembly or recompilation of the programs.
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vn. TfTLE

The Contractor must hold the right to allow the State to use the Software or hold all title, right,
and interest {including all ownership and iritellectual property rights) in the Software and its
associated Documentation.

vlH. REMEDIES

If the Contractor falls to correct a Deficiency within the period of time allotted by the State,
the Contractor shall be deemed to have committed on Event of Default, pursuant Section 8.
State of New Hampshire Terms and Conditions - P-37, General Provisions.

NotNvlthstandlng any provision of the Contract, the State's option to terminate the Contract

and pursue the stated remedies will remain In effect until the Contractor completes the
Contract to the satisfaction of the State.

Ix. SYSTEM ACCEPTANCE

Upon completion of the Warranty Period,
Acceptance.

X. WARRANTY PERIOD

he State will issue a Letter of Rnal System

The Warranty Period for each project will Irjiltlally commence upon the State issuance of a
Letter of Acceptance for UAT and will continue for ninety (90) days. If within the lost thirty [30]
calendar days of the Warranty Period, the] System Software falls to operate as specified, the
Warranty Period will cease, the Contractor will correct the Deficiency, and a new thirty (30)
calendar day Warranty Period will begin. lAny further Deficiencies with the Software must be.
corrected and run fault free for thirty (30) days.

The Controctor shall warrant that the System must operate to conform to the Specifications,
terms, and requirements of the Contract and RFQ/SOW.,  I
The Contractor shall warrant that the Software Is properly functioning within the System,
compliant with the requirements .of the Contract, and will operate In accordance with the
Specifications. Software shall be archived and or version contrblied through the use of the
State of New Hampshire's configuration management system.

The Contractor shall warrant that It has good title to, or the right to allow the State to use ail
Services, equipment, and Software provided under this Contract, and that such Senrices,
equipment, and Software ("Materiol") do not violate or Infringe any patent, trademark,
copyright, trade nome or other Intellectuql property rights or misappropriate a trade secret of
any third party.

The Contractor shall warrant that the Software wHI not contain any viruses, deslructive
programming, or mechanisms designed to disrupt the performance of the Software In
occordonce with the Specifications.
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The Contractor shell warrant that all System components, including any replacement or
upgraded System Software components provided by the Contractor to correct Deficiencies or
as on Enhancement. shaD operate with the rest of the System without loss of any functionality.

The Contractor shall warrant that all Services provided under the Contract will be provided Jn
a professional manner In accordance with
with performance standards.

xl. WARRANTY SERVICES

ndustry standards and that Services will cOmply

The Contractor shall agree to maintain, repoir, and correct Deficiencies in the System
Software, including but not limited to the individual modules or functions, during the Warranty
Period ot.no additional cost to the State, injaccordance With theSpeciflcations and terms and
requirements of the Contract. Including without Dmltotion, correcting all errors, and Defects
and Deficiencies; eliminating viruses or destructive programrning; and replacing Incorrect.
Defective or Deficient Software and Documentation.

Warranty Services shall include, without limitation, the following:
• Maintain the System Software In accordance with the Specifications, terms, and

requirements of the Contract; j
•  Repair or replace the System Software or any portion thereof so that the System

operates in accordance v^rith the Specifications, terms, end requirements of the
Contract: |

•  The Contractor shall have available to the State on-call telephone assistance, with issue
tracking available to the State, tweniy four (24) .hours per day and seven (7) days a
week with on email / telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

• On-site additional Services within four (4) business hours of a request;
• Maintain a record of the activities re oted to Wciranty Repair or maintenance activities

performed for the State; and

•  For all Warranty Services calls, the Contractor shall ensure the following information wilt
be collected and maintained:

o Nature of the Deficiency;
o Current status of the Deficiency;
0 Action plar\s, dates, and times;
0  Expected and actual completion time;
o Deficiency resolution information;
o Resolved by: |
o  Identifying number i.e. work order number, and
o  Issue Identified by. |

•  The Contractor must v^rk with the State to identify and troubleshoot potentiolly large-
scale Software failures or Deficiencies by collectihg the following information:

0 Mean time between reported Deficiencies with the Software;
o Diagnosis of the root cause of the problem; and
o  Identification of repeat calls or repeat Software problems.

•  All Deficiencies found during the Warronty Period and all Deficiencies found with the
Warranty Releases shall be corrected by the Contractor no later than five (5) business
doys, unless.speclfically extended in
State.

writing by the State, at no additional cost to the
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If in the Event of Default, the Contractor toi s to correct the Deficiency within the allotted
period of time (see above), the State shall hove the right, at its option: 1) to declare the
Contractor In defoutt, terminate the Contract, in whole or In part, without penalty or Babllity to
the State; 2] to return the Contractor's prociuct and receive a refund for all amounts paid to
the Contractor including but not limited to', applicable license fees within ninety (90) days of
notification to the Contractor of the State's intent to request a refund: and 3) to pursue its
remedies available at low or in equity.

Notv/ithstanding any provision of the ContTjact, the State's option to terminate the Contract
and pursue the remedies above will remain in effect until satisfactory completion of the full
Warranty Period.

xn. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The ContFoctor shall maintain and support jthe System In all moteriolTespects as descn*bed In
the applicable prograhn Documentation after delivery and the Worranty Period of ninety (90)
days through the completion of the Contract term.

The Contractor will not be responsible formaintenonce or support for Software developed or
modified by the State.

xiii. MAINTENANCE RaEASES '

-  The Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers, at no oc

xiv. CONTRACTOR RESPONSIBILITY

ditional cost.

The Contractor shall be responsible for performing on-slte or remote technical support in
accordance with the Contract Documents, Including without limitation the requirements,
terms, and conditions contained herein.

As part of the Software maintenance Agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall.be responded to occordlrig to the
following:

•  Ctass A Deficiencies - The Contractor shgll have available to the State on-cofl
telephone assistance, with issue tracking available to the State, eight (8) hours per day
and five (5) days a week with on email / telephone response within two (2) hours of
request: or the Conlroctor shall provide support on-slte or with remote diagnostic
Services, within four (4) business hours of a request;

!  *
•  Class B & C Deficiencies -The State shall notify the Contractor of such Deficiencies

during regular business hours and th'e Contractor shall respond back within four (4)
hours of notification of planned corrective action;
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The Contractor shall repair or replace Software, end provide maintenance of the Software In
accordance with the Specifications, Terms and Requirements of the Contract;

The Contractor shall maintain a record of ttije activities related to warranty repair or
maintenance activities performed for the State:

For all maintenance Services colls, the Contractor shall ensure the foliosvinQ information vM be
collected and maintained:

I. Nature of the Deficiency;
ii. Current status of the Deficiency:
iS. Action plans, dotes, and times;
Iv. Expected and actual completion time;
V. Deficiency resolution information;
vi. Resolved by; |
vii. • Identifying number I.e. work order number; and
viii. issue identified by.

The Contractor must work with the State to dentlfy and troubleshoot potentially large-scale
System failures or Deficiencies by collecting the following Information: 1) mean time l^etween
reported Deficiencies >Mth the Software; 2) |diGgnosis of the root cause of the problem; and 3]Identification of repeat calls or repeat•Softyore problems.
If the Contractor fails to correct o Deficiency within the allotted period of time Stated above,
the Contractor shell be deemed to have committed an Event of Defoult. pursuant to Section
8: State of New Hampshire Terms and Conditions - P-37. The State reserves the right to return
the Contractor's product and receive a refund for all amounts paid to the Contractor,
including but not Bmited to, applicoble license fees, within ninety (90) days of notification to
the Contractor of the State's refund reques

XV. ADMINISTRATIVE SPECIFICATIONS

The State will not be responsible for any trove! or out of pocket expenses incurred In the
performance of the Services.

The Contractor shall assume oil travel and reloted to include, but not limited to: meals,

hotel/housing; airfare, car rentals, car mileage, and out of pocket expenses.

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

The State ogency will work with the Contractor to determine the requirements for providing all
necessary workspace and office equipment. Including desktop computers for the
Contractor's sfoff. If Contractor hos specific requirements, they must be included in the
Contractor's response to any RFQ/SOW.

Contractor personnel shall provide Services between the Vsfork Hours as identified by the
requesting State Agency, excluding State of New Hampshire holidays. Changes to this
Schedule may be made upon Agreement with the State Project Manager.
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As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the Stote, the State will
provide the Contractor with access to all program files, libraries, personal computer-based
systems> softwore packages, network systems, security systems, and hardware as required to
complete the contracted Services.

The Contractor shall provide the State access to all Documents, Stote Date, materials, reports,
and other work in progress relating to the Cpontract ("State Owned Documents"). Upon
expiration or termination of the Contract, Contractor shall turn over all State-owned
Documents. State Data, material, reports, and work In progress relatfng to this Contract to the
State at no additional cost to the State. State-Owned Documents must be provided In both
printed and electronic format.

Upon successful completion and/or termination of the implementation of the Project, the
Contractor shall own and hold cl). title, anci rights in any Software modlfiGations developed In
connection with performance of obligations under the Controct, or modifications to the
Contractor provided Software, and their associated Documentotlon Including any and all
performance enhancing operational plans and the Contractors' speciol utilities. The
Contractor sholl license back to the State the right to produce, publish; or otherwise use such
Software, source code, object code, modifications, reports, and Documentation developed
under the Contract.

In no event shall the Contractor be preclujried from developing for itself, or for others, materiols
that are competitive with, or similar to Custom Software, modifications developed in
connection with performance of obllgatio|ns under the Contract. In addition, the Contractor
shaD be free to use its general knowledge,'skills, experience, and any other ideas, concepts,
know-how, and techniques that ore acquired or used in the course of Ifs performance under
this Agreement.

All work done must conform to standards and procedures estobllshed by the Department of
Information Technology and the State.

In consideration for receiving access to end use of the computer facilities, network, licensed or
developed Software, Software maintained or operated by any of the State entities, systems,
equipment. Documentation, Information, reports, or Database Administrator of any kind
(hereinafter "Information"). Contractor understands and agrees to the following rules:

•  Every Authorized User hos the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damoge. destruction, modification, or
disclosure: |

•  Infonmalion shall be used solely for conducting official State.business, and ail other
use or access is strictly forbidden Including, but not limited to, personal, or other
private and non-State use and that at no time shall Contractor access or attempt to
access any infoimotion without having the express authority from the State to do so;

• At no time shall Contractor access or attempt to access any information In o
manner inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access;|

• All Software Licensed, developed, or being evaluated by the State cannot be
copied, shored, distributed, subj-licensed, modified, reverse engineered, rented, or
sold, and that at all times Contractor must use utmost care to protect end keep
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such Software strictly confidentic In accordance with the license or any other
Agreement executed by the State. Only equipment or Software owned, licensed, or

• being evaluated by the State, can be used by the Contractor. Personal Software
(Including but not Bmited to palmtop sync Software) shall not be Installed on any
equipment; and |

•  If the Contractor Is found to be in violation of any of the above-stated rules, the
Controctor may face removal from the Cbniract, qnd/or criminal or civil

prosecution. If the act constitutes a violation of law.

E-Mail and other electronic-communication messaging systems are State of New Hampshire
property and ore to be used for business pifposes only. Email is defined os "internal email
systems" or "Stote-funded email systems." Contractor understands and agrees that use of
email shall follow State standard policy (available upon request).

The Internet/Intranet is to be used for access to and distribution of Information in direct support
of the business of the State of New Hampshire according to State standard policy (available
upon request).

xvi. . FORCE MAJUERE

Neither Contractor nor the State shall be responsible for-deloys or failures in performance
resulting from unforeseeable events tDeyond the control of such party and vrithout fault or
negligence of such party. Such events sha
acts of War. epidemics, fire. p>ov^er failures,
•severe weather.

I Include acts of God. strikes, lock outs, riots, and

nuclear accidents, earthquakes, and unusually

Except in the eyent of the foregoing. Force Majeure events shall not include Contractor's
inability to hire or provide personnel needed for the Contractor's performance under the
Contract.

XV0. STATE.CONFIDENTIAL INFORMATION

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Infofmatlon. "State Confidential
Information" shall include, but not be Tmited to. information exempted from public disclosure
under New Hampshire RSA chapter 91-A: A'ccess to Public Records and Meetings (see e.g. RSA
chapter 9 i -A: 5 Exertiptions). The Contractor shall not use the State Confidential Information
developed or obtolned during the performance of. or ocqulred, or developed by reoson of
the Contract, except as Is directly connected to and necessary for the Coritroctor's
performance under the Contract.

The Contractor agrees to maintdin the con identiaiity of and to protect from.unauthorized use.
disclosure, publication, end reproduction (GollectiveJy "release"), aO State Confidential
Information that becomes available to the

under the Contract, regardless of Its form.
Cor^trcctor in connection with its performance

Any disclosure of the State Confidential Information shall require prior written approval of the
State. The Contractor shall Immediately no|t1fy the State if any request, subpoena or other
legal process Is served upon the Contractor regarding the State Confidential Information, and
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!he Contractor shall cooperate with the State In any effort it undertakes to contest the request.
the subpoena or other legal process, at no oddftlonal cost to the State.

In the event of unauthorized use or disclosure of the State's Confidential Information, the
Contractor shall immediately notify the State, and the State shaD Immediately be entitled to
pursue any remedy at law and in equity, including, but not lirhlted to injunctive relief.

Insofar as the Contractor seeks to maintain the confidentiality of Its confidential or proprietary
information, the Contractor must clearly Identify in writing the information it claims to be
confidential or proprietary. The Contractorj acknowledges that the State Is subject to the Right
to Know Low, RSA chapter 91-A. in the event the State receives a request for the information
identified by the Contractor as confidentici, the State will notify the Contractor and specify
the date the State will be releasing the requested Infomnatfon. At the request of the State, the
Contractor stxjil cooperate and assist the State with the collection and Review of the
Contractor's information, at no additibnai expense'to the State. Any effort to prohibit or enjoin
the release of the information shall be the Contractor's sole resppnabiltty and at the
Contractor's sole expense. If the Contractor foils to obtain c court order enjoining the
disclowre, the State shall release the Infcrrnotion on the date specified in the State's notice to
the Contractor without any State liability to the Contractor.'

In the event of a Data Breach, the Contractor shall comply witti provisions of NH RSA 359-C.

xvliL TRANSMISSION OF CONFIDENTIAL DATA

Application Encryption: Contractor attests the applications have been evaluated by an
expert knowledgeable In cybersecurity and that said application's encryption capabilities
ensure secure transmission via the internet if transmitting data containing confidential data
between applications.

Computer Disks and Portable Storage Devices: Contractor may not use computer disks or
portable storage devices, such as a thumb drive, as o method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email: Contractor may only employ email to transmit Confidential Data if email is
encrypted arid being sent to ond being received by email addresses of persons authorized to
receive such Information.

Encrypted Web Site: If Contractor Is employing the Web to transmit Confidential Data, all data
must be encrypted in transit using TLSv 1.2 or higher.

File Hosting Services, also known cs File Sharing Sites: Contractor may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data, without
written exception from the State..

Ground Moil Service: Contractor may only transmit Confidential Data via certified ground mail
or other'dellvery service-with document/parcel tracking and receipt signature systems, such os
UPS or FedEx, within the continental U.S. end when sent to a named individual.
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Open Wireless Networks: Contractor may not transmit Confidential Doto via an open wireless
networic unless employing a secure method of transmission or remote access, such as a virtual
private network (VPN).

Remote User Communication: If Contractor Is employing remote communication to access or
transmit Confidential Data, a secure method of transmission or remote access must t>e used.

SSH RIe Transfer Protocol also known ds Secure RIe Transfer Protocol (SFTP): If Contractor Is
employing an SFTP to transmit Confidential Data. Contractor will structure the Folder and
access privileges to prevent Inappropriate disclosure of information. SFTP folders and sub-
folders used for transmitting Confidential odio will be coded for 24-hour auto-deletion cycle(I.e.. ConfidenHal Data will be deleted ever^ 24 hours). ^ .
Wireless Devices: If'Contrcctor Is transmitting Confidential Data via v/ireless devices, all .
Confideritial Data must be encrypted to prevent Inappropriate disclosure of infonmotion and
devices must be password protected.

Xlx. RBTB^JTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor shall retain the Confidential Dota for the duration of this Contract. Upon tfie
terminatibn of'the Contract, the Contractorj shall return the Data In whatever form it may exist
to the State within 30 days of the Contract termination. Only upon return of the Data to the
State, the Contractor shall destroy the Data unless Instructed othenMse by the State.

I. Retention

Contractor agrees:

•  Not to store, transfer or process Confidential Data cojlected In connection with the
services rendered under this Contract and RFW/SOW outside of the United States. This

physical location requirement shall also apply in "the implementation of-cloud
computing, cloud service or cloud storage capabilities, and Includes backup data and
Disaster Recovery locations.

• Confidential Data will not be stored on personal devices.

•  To" ensure proper security monitoring capabilities are in place to detect potential
security events that can Impact State of NH systems and/or State Confidential Date for
cptitroctor provided systems accessed or utilized for purposes of carrying out this
Contract.

•  To provide or require security aworeness and education for/of its End Users in support of
protecting Confidential Data.

•  To retain oil electronic and hard copies of Confidentlol Data in o secure location.

•  Confidential Data stored in q Cloud rjnust be in a Government Cloud compliant solution
and comply with all appBcable statutes and regulations regarding the privacy and
security. All Contractor controlled servers and devices must follow the hardening
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XX.

standards as outline in NIST 800-123
[htlps://nvlpubs.nist.gov/nlstpubs/le!3acy/sp/nistspecialpublication800-I23.pdf]. As well
as current, updated, and maintained anti-malwore utilities (e.g. antj-viral, antl-hacker.
anti-spam, onti-spywore). The environment, as a whole, must have Intrusion-detection

• services and intrusion protection services, as well as, firewall protection.

To cooperate with the State's Chief Information Secuity Officer (CISO) in the detection
of any security vulnerability of the hosting infrastructure,

n. Disposition

If the Contractor will maintain ony Confidential Data on its systems (or its sub-controctor
systems), the Contrcctorwlll malntoln q documented process for securely disposing of such
data upon request or contract termlhction. The Contractor will alSo obtain written
certification for any Stole of New Hampshire data destroyed by the Contractor or any
subcontractors as a port of ongoing, emergency, and or disaster recovery operations
When no longer In use, electronic media containing State of New Hampshire Confidential-
Data shall be rendered unrecoverable |via a secure wipe program in accordance with
industry-accepted stondcrds for secure deletion and media scnitizotiqn, or otherwise
physically destroying the media (for example, degaussing] os described In NIST Special
PubOcation 800-88, Rev 1, Guidelines for Medic Sonitizoticn. National Institute of Standards
and Technology, U. S. Department of Commerce.

The Contractor shell provide the State with written certification, including dote and time of
data destruction, asserting that data v^os destroyed per this Agreement. The written
certification will include all details necessary to demonstrate Confidential Date has been
properly destroyed and validated. Where applicable, regulatory and professional
standards for retention requirements will be jointly evoluoted.by the State and Contractor
prior to destruction. In the event where] the contractor has comingled Confidential Data
and the destruction Is not feasible the State and Contractor wHI jointly evaluate regulatory
end professional standards for retention requirements prior to destruction.

PROCEDURES FOR SECURITY

Contractor ogrees to safeguard the Confidential Dote received under this Contract, and
any Derivative Date or files, as follows |

a. The Contractor will maintain proper security controls to protect Confldentlol Dote
collected, processed, managed, and/or stored In the delivery of controcted
services. |

b. The Contractor will maintain policies end procedures to protect Confidential Data
throughout the Information llfecycle, where applicable, (from creation,
transformation, use, storage and secure destruction) regardless of the media used
to store the dote fi.e., tope, disk-, paper, etc.).

c. The Contractor win maintain apjpropriate cuthenticotlon and access controls to
contractor systems that collect, transmit, or store Confidential Data where
applicable. |

d. If the Controctor will be sub-cdntractlng ony core functions of the Contract and or
RFQ/SOW supporting the services thereunder, the Contractor will ensure End User(s)
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will maintain an Intemai process or processes thdt defines specific security
expectations, and monitoring compliance to security requirements that are
equivalent with the obllgatior\s imposed on the Contractor by this Agreement.

e. The Contractor will work with thejstate to sign and comply with ail applicable State
of New Hampshire and Department system access and authorization p>oIlcles and
procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining acceiss to any Confidential Data or system{s).
Agreements will be completed and signed by the Contractor and any applicable
sub-contractors prior to system abcess being authorized.

f. If the State determines the Contr^actor Is a Business Associate pursuant to 45 CFR
160.103, the Contractor will execute a HIPAA Business Associate Agreement (BAA)
with the State and is responsible for maintaining compliance with the BAA.

g. In the event of an incident. Computer Security incident, or Privacy Breach the
Contractor shall make Immediate efforts to contain the Incident/Privocy Breach, to

minimize any damage or loss resulting from the incident. Computer Security
incident, or Privacy Breach, as ̂ell as. Investigate the cause(s) and promptly take
measures to prevent future Incidents. Computer Security incidents, or Privacy
Breaches pf a similar nature from reoccuning.

h. Contractor agrees to maintain a documented Breach Notification and Incident
Response process that compiles with the requirements Pf this information Security
Requirements Exhibit. |

i. Controctor must, comply with alt applicable state and federal laws relating to the
privacy and security of Confidential Doto, end safeguard the Confidenfial Data at □
level consistent with the requirements applicable to state and federal agencies.
Contractor agrees to establish and maintain "appropriate administrative, technical,
physical, and organizational safeguards to protect the confidentiorrty of the
Confidential Data and to prevent unauthorized use or access to it. The safeguards
must provide o level and scope of security that is not less than the level and scope
of security requirements that is set forth in the principles of NIST 800-53 (Rev.4).

j. Contractor agrees to use the minimum necessary Confidential Data in performance
of this Contract.

k. The Contractor is responsible for ensuring End User compricnce with the terms and
conditions of the Contract and this Information Security Requirements Exhibit.

I. The State reserves the right to conduct onsite inspections to monitor compliance
with this Contract, including the privacy ar:»d security requirements provided herein,
HIPAA. and other applicable laws and Federal regulations until such time as the
Confidential Data is disposed of in accordance with this Contract.

2, The State reserves the right to conduct onsite ir^pections to monitor compliance with this
Contract. Including the privacy and security requirements provided herein. HIPAA, and
other opplicabie State and federal laws and regulations until such time as the Confidentioi
Data is disposed of in accordance with| this Contract.

xxl. LOSS REPORTING

The Contractor must notify the State of any informoHon securfty events, computer security
incidents, or privacy breaches as soon as feasible, but no more than 24 hours after the
Contractor has determine that the aforementioned has occurred and that Confidential Data
may have been exposed or compromised!
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If a suspected or known Information security event, computer security Incident or privacy
breach involves Social Security Administration [SSA) provided data or Intemol Rlsvenue
Services flRS) provided Federal Tax Information (Rl], the contractor must notify the State
Immediately and without.delay.

The Contractor must comply with all applicable state and federal laws relating to the privacy
and security of- Confidential Data, and safeguard the Confidential Data at the. level consistent
with the requirements applicable to state and federal agencies. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

0. Identify Incidents;
Determine if Confidential Data Is involved in Incidents;
Report suspected or confirmed Incidents as required In this Information Security
Requirements Exhibit: [
Identify and convene a core response group to determine the risk level of Indderifs and
determine risk-based responses to incidents and mitigation measures:
Idenrify Inddent/Breach notificationl method and timing: and
Address and report Incidents, Computer Security Incidenls, Privacy, and/or Breaches

b.

c.

d.

e.

f.

that implicate personol Information
Agreement.

PI) In accordance with NH RSA 359-C:20 and this

S. TERMINATION

a. Termination for Default

Upon the occurrence of any Event of Default, the State may take the folioNving action:

•  Procure Services that are the subject of the Contract from another source and the
Cpntractcr shall be lloble for reirnbursing the Stote for the replacement Services,
and all administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such.as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; oil of
which shall be subject to the limi ctions of liability set forth in the Contract.

b. TermlnaHon Procedure

Upon temninction of the Contract for any reason, the State, In addition to any other rights
provided in the Contract, may require the pontroctor to deliver to the State any property,.
including without limitation. Software and Written Deliverables, for such part of the Contract as
hos been terminated.

After receipt of a notice of termination, and except as otherwise directed by the State,
Contractor shall:

1. Stop work under the Contract on the date, and to the extent specified, in the
notice;
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2. Provide written Certification to ttie State that Contractor has surrendered to the

State all said property.

c. Terminciflon

All RFQ/SOW shall automaticolly terminate in the event that this Contract terminates for any

reason.

6. OBUGATIOtaS AND UABtLtTY OF THE CONTRACTOR

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specification's
under the terms of this Contract and as described in State RFP #2348-21.

LiMnATiON OF LIABILITY

CONTRACTOR

Subject to applicable laws and regulation's. In no event shall the Contractor be liable for any
consequential, special, indirect, incidental, punitive or exemplory damages and the Contractor's
liability to the State for any claims, Habflltles, or expenses relating to this Contract shall not exceed two
times (2X) the total Contract price set forth In Conlroct Agreement - P-37, General Provisions, Block
1.8.

Notwithstanding the monetary limitation contained lr:i this paragraph above, in the event a claim or
action Is brought against the State in which infringement, violation of Contractor's obligations under
the Business Associate Agreement, and/or any third party claims for bodily injury, death, or damage
to real or tangible personal property to the extent ̂caused by the
Contractor's negligence or willful misconduct are alleged, the Contractor, at Its own expense, shai)
defend. Iridemnify and hold harmless the State against all such claims or actions for ony expenses,
costs or damages, including legal fees and expenses, incurred by the State in connection with such
ciafms or actior^.

7. debarAaent. suspension, ineligibility and voluntary exclusion lower tier covered

TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither It nor its principals is presently
debarred, suspended, proposed for debarment. declared ineligible, or voluntarily excluded from
participation In this transaction by any Federal or State Department or Agency.

a. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the Contract
and any extensions as "per the P-37, section 14 and cannot be cancelled or modified until the Stote
receives a 10 day prior written notice.
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9. CQNFIDENnAKTY&CRIMINALRECORD

If requested by the Using Agency, the Contractorend Its employees, and Sub-Contractors {If any).
shall sign and submit a Confideritial Nature of Defxirtment Records Form and a Criminal
Authorization Records Form. These forms shall be wbmitted to the Using Agency prior to the start of
any work.

10. ADPmoNAl REQUIREMENTS

a. The State requires ten (10) days' odvance knowledge of work schedules to provide security
and access to respective work areas. No premium charges wiH be paid for any off-hour
work.

b. The State shall require correction of def|ective work or damages to any part of a building or
its appurtenances when caused by the Controctor's employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary corrections, the State may withhold any amount
necessary to correct all defective work' or damages from payments to the Contractor.

c. The Contractor or their personnel shall not represent themselves as employees or agents of
the State.

d. While on State property. Contractor's employees shall be subject to the control of the
State, but under no circurnstances sho

State.

such persons be deemed to be employees of the

e. All personnel shall observe all regulations or special restrictions In effect ot the State
Agency.

f. The Contractor's personnel shall be allowed only in areas where services ore being
performed. The use of State telephones Is prohibited.

g. TERMS AND DfflNinONS

Acceptance
Notice from the State that a Deliverable has

satisfied Acceptance Test or Review.

Access Control
Supports the management of permissions for
logging onto a computer or network.

Appendix

1

Supplementary material that Is collected and
appended at the back of a document.

Authorized User
The Contractor's enriployees. Contractors,
Subcontractors or other agents who hove
permission to access the Stote's Personal Data
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to enable the Contractor to perform the
Servlce| required.

Breoch or Breach of

Security

Unlawful and unauthorized acquisition " of

unencrypted computerized . Data that

materially compromises the security.
Confidentiality or integrity of personal
information maintairied by o person or

commercial entity.1  /

Certification

The Contractor's written declaration with full

supporting and written Documentation

(Including \wthout limitation test results os
applicable) that the Contractor has
completed development of the Deliverable
end certified its readiness for applicable
Acceiitance Testing or Review.

Change Control

I

Formal process for initiating changes to the
proposed Solution or process once
development hias begun.

Change Control
Procedures (CCP)

1

Formal process for Initiating changes to the
proposed Solution or process once

development has begun through the use of c
Change Request/Order or OR.

Change Management

A process designed to help control- the life
cycle |of strategic, tactical, and operational
changes to IT sen/ices through stondordized
procedures. The goal of Change
Monogement is to control risk and minimize
disruption to associated IT services end

busineiss operations.

Change Order

Consi^s of changes which range from minor
changes to significant changes that drastically
olter the project, however, typically formal
change requests involve more significant
changes and the less impactful changes are
made| at the project management level. The
change order must be made formally, via a
writteii proposal or request form typically, and
that changes ore not to be implemented until
they ore formally approved.
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CJIS

Means sensitive information like fingerprints
and crimihal backgrounds gathered by local,
state,| and federal criminal justice and law
enforcement agencies as defined in the
Crimirpal Justice information Services (CJIS)
Security Poficy, a joint program of the FBI, State
Identification ' Bureaus, and CJIS Systems
Agenpy.

Cloud/Cloud
Government

Environment

Refers to all the cloud computing and
virtuqlization products and solutions that ore
developed specificaify for govemrhent
orgarilzatlons and institutions.

Completion Date
1

End date for the Contract.
1

Computer Security
Incident

Mearis "Computer Security Incident" as stated
In Section 2.1 of NIST Publication 800-61 Rev. 2.

Computer Security Incident Handling Guide
i

Confidential Data

Mearis at informaiion owned,- managed,
created, received, from or on behalf of the
State |that is protected by information security,
privacy or confidentiality rules and state and
federal laws. This information includes but Is not

limited to Derivative Data, Protected Health

Information (PHI). Personally identifiable
inforrnotion (PH). Federal Tax Information.
Social Security Administration, and CJIS
(Criminal Justice information Services) data.

Confidential Information

Infornnatlon required to be kept Confidential
from j unauthorized disclosure under fhe
Contijact.

Contract

This )|greement between the State, of New
Hampshire and a Contractor, which creates
bindifpg obligations for each party to perform
as specified in the Contract Documents.

Contract Conclusion

Refers to the conclusion of the Contract, for

any rposon. including but not limited to, the
successful Contract completion, termination
for convenience, or termination for default.

1

Contract Documents Documents that comprise this Contract.

Contract Managers The persons identified by the State and the
Contractor who shdil be responsible for oil
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contractual outtiorization and administration

of the| Contract. These responsibilities shall
include but not be limited to processing
Contract Documentation, obtaining executive
approvals, tracking costs and payments, and
representing the parties in all Contract
administrative activities.

i

Cdntracf Price

The total, not to exceed amount to be paid by

the State to the Contractor for product and
Services described In the Contract Agreement.
This arhount is listed in part 1, P-37 General
Provisions - Section 1.8: Price Limitation.

1

Contractor/Contracted

Confractor

The Contractor whose proposal or quote was
awarded a Contract with the State and who is

responsible for the Services and Deliverables of
the Co'ntroct.

■  t

Cure Period

I

The thirty (30) day period following written
notification of c default within which a

Contractor must cure the default identified.
.  ■ 1

Custom Software
Software developed by the Contractor
specificolly for o project for the State.

Data

State's records, files, forms. Data and other
docurrients or information, in either electronic

or paper form, that will be used /converted by
the Contractor during the Contract Term.

Data Breach

The un'authorized access by a non-outhorized
■ person/s thot results in the use, disclosure or
theft of the State's unencrypted Non-Public
Data.

Defidencles/Defects
A failure. Deficiency or Defect in a Deliverable
resulting In o Deliverable, the Software, or the
Systern, not conforming to its Specifications.

Deliverable

A Deliverable is o fully qualified IT consultant
provided by the Contractor to the State under
the terms of a Contract requirement.

Department An agency of the State

Department of
Administrative Services

(DAS)

Responsible for providing' innovotlve
leodership, quality statewide monagement of
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services, and ensuring on efficient/cost-
effective state government.

Department of Health
and Human Services

(DHHS)

Responsible for the health, sofety and weD-
being|of the citizens of New Hampshire. DHHS
provides services for individuals, children,
families and seniors,, and administers prograrr^
and 1 services such cs mental health,
developmental disability, substance obuse,
and public health.

Department of
Information Technology
(DolT)

The Department of Information Technology
established under RSA 21-R by the Legislature
effective September 5, 2008.

Derivative Data
Means dote or information based on or

created from Confidential Data
i  "

DevOps

Is a se\ of practices that automates the
proce|sses between software development
and IT|teams, in order to build, test, and release
software faster and more reliably.

Digital Signature
Certification that guarantees the unaltered
state of a file, also known as "code signing".

Documentation

All Information that describes Ihe installation,

operation, and use of the Software, either in
printejd or electronic format.

Effective Date

The cjontract and oil obligations of the parties
hereundershcD become effective on the date

the Governor and the Executive Council of the

State 1 of New Hampshire approves the
Contract.

1

Encryption
Supp<S)rts the transfdrmation of Data for security
purposes.

End User

Mecnls any person or entity (e.g. contractor's
employee, business associate, subcontractor,
other| downstream user) that receives
Ccnfldentlal Data In accordance with the

' termsjofthlsControct.

Enhancements

1

Updates, additions, modifications to. and new

releases for the Softwore, and all changes to
the 1 Documentation as a result of
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•

Enhancements, including, bu! not limited to.
Enhancements produced by Change Orders.

Fully Loaded

Rotes are. inclusive of all allowable expenses.
Including, but not Rmlted to; meals,
hotel/tjiousing, airfare, correntols, car mileage,
and out of pocket expenses.

Governor and Executive

CouncU

The New Hampshire Governor and Executive
Council.

1

Health Insurance

Poriabinty and
Accountabtllfy (HIPAA)

Means' the Health Insurance Portability and
Accountability Act of 1996 and the regulations
promulgated thereunder.

Identification and

Authentication

Suppolts obtaining Information about those
parties' attempting to log on to a System or
application for security purposes and the
•validation of those users.

1

Incident

Meoros an act that potentially violates an
explicit or implied security policy, which
Includes successful attempts to gain-
unoutijiorized access to o system or its data,
unwanted disruption or denial of service, the
unoutijiorized use of a sysfem for the processing
or storjoge of data; and'changes to system
hardware, firmware, or software

characteristics without the ovmeris knowledge.
Instruction,.or consent. Incidents include the
loss of data through theft or device
misplacement, loss or misplacement of
hardcopy documents, and misroutlng of
physical or electronic mall.

Input Validation

Ensure

provld
type c
opplic
injectk

that the values entered by users or
9d by other applications meets the size,
ind format expected. Protecting the
3tion from cross site scripting.. SQL
in, buffer overflow, etc.

Intrusion Detection
Supports the detection of Illegal entrance Into
a computer system.

Information Technology

cm

Refers

gothe
shoring
but

comp

to the tools and processes used for the
ing. storing, manipulating, transmitting.
|. and serising of information Including,
lot limited to. Data processing,
jtinq, information systems.
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telecommunications, and various audio and

video jtechndlogies.

Key Project Staff

Licensee

Personnel identified by the State and by the
Contractor as essential to work on the Project.

The State of New Hampshire

Non Exclusive Contract

A contract executed by the State that does
not r^ct the State from seeking alternative
sources for the Deliverables or Services

provided under the Contract.

Non-Software

Dellverables

Deliverables that ore net Software Deliverables

or Written Dellverables, e.g., meetings, help
support, service, other.

Notice to t^roceed (NIP)

Not to Exceed (NTE)

Open Wireless Network

Operational

The State Contract Manager's written direction
to Itie Contractor to beg'in work on the
Contract on o given date and time.

The total contract value cgmmitted by the
State |of New Hampshire that will not exceed
the amount of the Contractor's firm proposal
and estimates. %

Means any network or segment of a network
thot Is not designated by the State of New
Hampshire's Department of Information
Technology or delegate as a protected
network (designed, tested, and approved, by
mearis df the State, to transmit) will be
considered an open network and not
adequately secure for \he transmission of
unencrypted Confidential Data.

The System is operating and fully functional, oil
Data has been loaded; the System is available
for use by the State in Its daily operations, and
the Stole has issued on Acceptance Letter.

Order of Precedence

The order in which Contract/Documents

control In the event of a conflict or ambiguity.
A term or condition in a document controls

over |a conflicting or ambiguous term or
condition In a document that Is lower In the

Order of Precedence.
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Personally Identifiable
Information (Pll]

Means any data that could poteotlally identify
a specirtc Indlviduai. Any information that can
be used to distinguish one person from another .
ond pan be used for de-anonymtzing
anonymous data can be considered Pll

Privacy Breach

Means the toss of control, compromise,
unautlporized disclosure, unauthorized
ocqulsltion, unauthorized access, or any similor
term referring to situations where persorrs other
than authorized users and for an other than

authorized purpose hove access or potential
access to personally Identifiable information,

whether physical or electronic. With regard to
Protected Health Infonmation, "Breach" shall

hove the same meaning as the term "Breach"
In section 164.402 of Title 45, Code of Federal

Regulations.

Project
The planned undertaking regarding the entire
subject matter of this Contract. RFQ/SOW and'
the activities of the parties related hereto.

Project Team

The group of State employees and contracted
Contractor's personnel responsible for
managing the processes and mechanisms
required such that the Services ore procured in
accordance with the Work Plan on time, on

budget and to the required specifications and
quality.

(

Project Management
Plan

A document thai describes the processes and
methodology to be employed by the
Contractor to ensure a. successful project.

Project Managers

The persons identified who shell function as the
State's and the Contractor's representative
with regard to Review and Acceptance of
Contract Deliverables, Invoice sign off. and
review end approvoi of Change Requests (CR)
utilizing the Change Control Procedures (CCP).

(

Protected Health

Information (PHI)

With re

"Breac

term '

Code

jgord to Protected Health Inforrhatlon.
h" shall have the same meaning as the
Breach" in section 164.402 of Title 45,

of Federal Regulations.

Regression Test Plan

1

A plan integrated into the Work Plan used to
ascertain whether fixes to Defects have
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caused errors elsewhere in the
application/process.

Review
The process of reviewing Deliverables for
Accefptonce.

Review Period

The p^od set for Review of a Deliverable. If
none is specified then the Review Period is five
(5) buanessdays.

Role/Privilege
Management

Supports the granting of abilities to users or
groups of users of a-computer, application or ■
network.

1

Schedule

The dotes described in the Work Plan for
deadlines for perfcnmance of Services and
other jproject events and activities under the
Contract.

1

Security Rule

Means, the Security Standards for the
Protection of Electronic Protected Health
inforrncfion at 45 C.F.R. Part 164, Subpart C,
and amendments thereto.

1

Services

The viork or labor to be performed by the
Contractor on the Project cs described in the
Contract.

1

Software

All custom Software and COTS Software

provicled by the Contractor under the
Contract.

Software Deliverables
The Software provided under this Contract and
any Enhancements.

Software License
Licenses provided to the State under this
Contrjact.

Solution

The Solution consists of the total Solution, which

includes, without llmitalion. Software and

Services, addressing the requirements and
tetmsl of the Contract Specifications as a
response to this RFP.

Specifications

The written Specifications that set forth the
requii;ements which Include, without ilmitatlon,
this RFP, the Proposal, the Contract, any
performance standards. Documentation,
opplicoble Stote end federal policies, lows
and requkjlions. State technical standords.
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subsequent State-approved Deliverables, and
ottier 1 Specifications and requirements
described In the Contract Documents. The

Spedficotions ore, by ttiis reference, mode o
port of the Contract as ttx)ugh completely set
forth therein.

1

Standard Operating
>  Procedure (SOP)

Is a set| of step-by-step instructions compiled by
an organization for users to carry out complex
routine operations. SOPs aim to ochleve
efficiency, quality output and uniformity of
performance, while reducing
miscommunication wittiin the organization.

State

1

STATE Is defined as:

• State of New Hampshire

Department of Administrative Services

20 Capitol Street

Concord. NH 03301

The tjerm. "State" shaD include all state
agencies.

Statement of Work (SOW)

A Statement of Work clearly defines the basic
requirements ond objectives of a Project. The
Stoterrient of Work also defines a high level
view of the architecture, performance and
design requirements, the roles end
resporjislbilities of the State and the Contractor.
The SOW defines the results that the Contractor

remdns responsible, and accountable for
achieving. ..

State's Confidential

Records

State's information regardless of its form that Is
not ijbject to public disclosure -under
applicable state and federal laws and
regulations, including but not limited to RSA
Chapter 91-A.

State Data

1

Any information contained within State systems
In electronic or paper format.

State Fiscal Year (SPY)
The New Hampshire State Rscal Year extends
from July 1 st through June 30th of the following
calendar year. "

Page 43 of 50
Coniractor Initials

Date 06/28/^021



Slate's Project Manager

(PM)

State's representative with regard to Project
management and technical matters. Agency '
Project Managers are responsible for review
and kcceptance of specific Contract
Deliverables, invoice sign off. and Review and
approval of a Change Request (CR).

Subcontractor

A person, partnership, or company not in ttie
employment of. or owned by, the Contractor,
which 1 Is performing Services under this
Contract under a separote Contract with or on
behalfjof the Contractor. '

System

All Software, specified harcVare, and
interfaces and extensions. Integrated and
functioning together In accordance with the
Specifications.

System Integrator (SI)

A Contractor that specializes in bringing
togethler component subsystems into a whole
and ensuring that those subsystems function
together, a practice known as system
integrbtion. They also solve problerris of
automation.

1

TBD

1

To Be Determined
)

Term
Period' of the Contract from the Effective Dote

through Contract End Date.
1

Test Plan

" A plarl. Integrated in the Work Plan, to verify
the code (new or changed) works to fulfill the
requirements of the Project. It moy consist of a
timeline, a series of tests and test Data, test

scripts|and reports for the test results as well as
0 trocjdng mechanism.

Using Agency
A State of New Hampshire Agency that
submitted a request for a quote from
vendorfs).

Verification Supports the confirmation of authority to enter
a cornputer system application or network.

Virtual Private Network (VPN)

1

Extends o private network across a public
network, and enables users to send and

receive Data across shared or public networks
as if their computing devices were directly
connected to the private network.
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Warranty Period

A period ot coverage during which the
contracted Contractor is. responsible for
providing a guarantee for products and
servfcp delivered as defined in the contract.

Work Hours

Contractor personnel shall provide Services
between the Work Hours as identified by the
requiting State Agency, excluding State of
t^ew Homp^e hoBdoys. Changes to this
schedule may be made upon agreement with
the Stgte Prpject Manager. State holidays are:
New jyearis Day, Martin Luther King Day.
President's Day. Memorial Day. July 4'^, Lobor
Day, Veterans Day, Thanksgiving Day, the day
after ThanksgMng Day, and Christmas Day.
Specinc dates win be provided upon request.

Work Plan

The o|/erall plan of activities for the. Project
creat^ In accordance with the RFQ/SpW.
The piari and delineation of tasks, octivitfes
and events to be performed and Deliverables
to be produced under the Project. The Work
Plan sfioD include a detailed description of the
Schedule, tasks/activities. Deliverables, critical
events, tosk dependencies, and the resources
that would lead and/or parlidpate on eoch
task.
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby ogrees to provide Solesforce Professional services in complete compliance with
the terms and conditions of this Agreernent and any future Statement of Work awarded to the
Contractor. The Contractor acknowledges and agrees that this is a not-to-exceed Agreement with
an aggregate price limitation of $10,000,000.00 for oB future SOW. This price limitation is shared between
multiple vendors, and no funds witt be paid to the|Contractor once the price limitation is reoched. This
price limitation Is not considered a guaranteed or minimum figure; however it shall be considered o
maximum figure for all future SOW from the effec
Form P-37 Block 1.7.

ive date through the expiration date as Indicated in

Both Parties acknowledge and agree that this Cpntract shall not be exclusive in any respect.

2. PRICING STRUCTURE

Contractor shall provide the services at the not-to-exceed houriv rates set in the Table below. This

pricing for hourtv staff or Proiect staffing shall be effective for the term of this Contract, anv exterulons'

thereof and the Statement of Work.

Position

Year 1

Contract Approval

12/31/21

Hourly Rate h

Exceed

of to

Year 2

1/1/22-12/31/22

Hourly Rate Not to

Exceed

Year 3

1/1/23-12/31/23

Hourly Rate Not to

Exceed

Program Manager $160.00 $160.00 $164.80

Scrum Master $140.00 $140.00 $144.20

Solesforce Technical

Architect $175.00 $175.00 $180.25

Solesforce Administrator $105.00 $105.00 $108.15

Solesforce Platform

Developer $115.00 $115.00 $118.45

Solesforce Data Architect $130.00 $130.00 $133.90

Solesforce Business Analyst $130.00 $130.00 $133.90

Solesforce Training

Consultonf $105.00 $105.00 $108.15
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3. FUTURE PRICING REQUESTS

The State reserves the right to either seek additional discounts from Contractor or to contract
separately for a single purchase, if in thejudgrnent of the State, the Project required is sufficiently
large, to enable the State to reafize'a cost savings! ov^ and above the prices set forth in Exhibit C
Section 2, whether or not such a savings actually occurs.

4. INVOICE

Itemized Invoices shall be submitted to the reques Ing agency after the completion of the
job/senrices and shall include a brief description of the work done along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented Invoice and
occeptance of the work to the State's sctlsfcctloni.

5. PAYMENT.

Payments may be mode via ACH or P-Card, Use

for ACH payments: https://www.nh.Qov/treasurv
he following link to enroll with the State Treasury
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EXHIBIT D

RFP #2425-21 is incorporated here wittiin.
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EXHIBIT E -Sdesforce Managed Services RFQ Worksheef/Template

Purpose: To request a proposal from prequalified Salesforce Managed Services vendors for a specific Scope of
Woric. All Statements of Work shall adhere to this worksheet. All the terms and conditions within the Salesforce
Managed Services Contract RFP 2348-21 are applicable to this scope of work.

Salesforce.Professipnal'Services.iVlanaged Services RFQ

Date: MM/DD/YYYY Proposal Due Data: MM/DD/YYYY

Project Name:

Agency Supported: Submitter:

<Name>

<Title>

<Contact lnformatlon>

Mandatory Expertise or Contractor Qualifications:

• Text ■

Key Staff Required with Subject Matter Expertise:

•  Staff assigned to the following roles shall have knc

requirements

0  Staff Title-Text

o  StaffTitie-Text

wiedge of {X] Programs and experience with p(]

Sample Work plan and Methodology Required? Key Contractor Staff Resumes Required?

Compliance Requfrements:

Project Overview: Describe how the work will meet statut
Is associated with the project

ory/regulatory/buslness requirements for the Agency that

Background and Current Processes:

Assumptions/Risk Mitigation Plan:

1  • prqiectd.euVerab;^a^PM11^ ■
Deliverables:

-
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Milestones:

'

Interfaces Required?

Assumptions/Risk Mitigation Plan

SOW Project Manager

<Name>

<"ntle>

<Contact lnformation>

Key Team Members
<Role>

<Name>

<TItle>

<Contact lnformation>

<Role>

<Name>

<TitIe>

<Contact lnformatlon>

1.

Evaluation Criteria (for SOW awards)
All awards for the SOW will be based on the following cri
allocations.)

For example purposes only;

1. Ability to meet "Mandatory Expertise or Contrac
2. Abiltty to meet "Key-Staff Required with Subject
3. Optional interviews as deemed necessary by the
4. Total cost - 30 Points

Wofe: Po/rtfs must total 100.

teria. (The agency will sele^ award criteria and point

or Qualifications" *- 30 Points

Walter Expertise" - 20 Points

State - 20 Points
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of Ibe State of New Hunpshire, do hereby ceniiy thai CORESPHERE, LLC is

a Maryland Limited Liability Company registered to transact busiocss in New Hampshire on October 08,2020.1 Ibrtber certiiy

thai all fees ood documents required by the Secretary of Slate's pfGce have been received and is in good standing as far as this

office is concerned.

Business ID: 853049

Catificate Number 0005385506

OBa

e

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State ()fNew Hampshire,

this 23rd day of June AD. 2021.

William M. Gardner

Secretary of State



' DocuSign Envdope ID: 03O384F7*22CB-47B6-BEB6^7782C7CSOA

(UmiledpartntrsMp. Limited liabiliiy professional
parlntrsMp or LLC)

Certificate of Authority # 3

Limited Parfuershin or LLC Certification of Authority

1. Shailesb Gupta j hereby ccrtif/ that I am the sole Paitner, Member or
(Name)

Manager and the sole officer of CoreSphere, •  a limited liability partnership
(Name ofParinership or LLC)

undei' RSA 304-B, a limited liability professional partnership under RSA 304-D, or a limited

liability corapMy under RSA 304-C.

I certify that I am authorized to bind die ̂ rtnership or LLC. 1 further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the

person listed above currently occupies the position indicated and that tbey have full author!^

to bind the partnership or LLC and that this authorization shall remain valid for sixty (60)

days fi'om the date of this Corporate Resolution.

DATED: 7/16/2021 AT

I SluiiLt'sL
V—ieee\tantstAA37FF8MDFB4EA4A2-

Note: This aathority was/Is effective as of 6/28/2021

TEST: Shailesh Gupta, Managing Partner

(Name & Thlc)



117229 Coresphera LLC

ACORif
0*fliSea)ii Oi bwuranct

CERTIFICATE OF LIABILITY INSURANCE

6/9/2021 4:02:11 PM

OATfiiiuuoQrrryv)

6/B/2021

THIS CERTfFICATE IS ISSUED AS A UATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER. THE COV9V\GE AFFORDED BY IKE POUCIES
BELOW. THIS CERTTPICATE OP INSURANCE DOES NOT CONSTrrUlE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTinCATE HOLDER.t
IMPORTANT: If the certificate holder b en ADDITIONAL INSURED, the po8cy(iea) must have AODfTIONAL INSURED provblons or be endorsed.
If SUBROGATION 18 WAIVED, subject to the terms snd conditions of Uie polcy, certain policies may require an endorsement 'A statement on
thb certlflcMe does not confer rights to the eertlflcste holder In Iteu of'such endysement(»|.

COIltACTPAOOUCER

BIN Insurance Hcldngs; LLC
30 N. LbSsDs, 2Sth Floor, Chicago, IL 60602

mwg;

p^(600l668»1964 am 877-826^067

wsuMwm Affonowo cdvgRAog

wsunSRA; PhBadafohla Indemnity Insurance Comoanv

NAICS

16058
IMSURED

Coresphere LLC
10411 MotorCity Dr Ste 410. Bethesds, MD, 20617

W^W8 « Twin Cttv Fire msurancaCofnoafw 204Sfl

INSURERO:

mUHgRP;

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCfES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PQUCY PERIOD
INDICATED. NOTWITHSTANDINQ ANY REQUIREMENT. TER.V OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTmCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICES. LIMITS SHOWN MAY HA\iC BEEN REDUCED BY PAID CLAIMS. :

llbit
•tTR TYPE OP INSURANCE

rwscuro
1 .M'll'.VHl POUCVNUMBER UMITS 1

B

✓ COUMERCtAL GENERAL UABlLrTY

Yn 4CSQAWim snani VU3022 '

EACH OCCURRENCE
j 2,000.000

Ca»iS4ilADE \ 1 OCCUR BMMfiETOftEHfES
PREMISES (E* Bcaiimie*)

1 1,OOOJXO

MCO EMP (Any om ptnon) , 10.000

PERSONAL & ADV DiJURY
. 2jxnjxn

OBrLAGOREOATE LBOT APPLES PSt- CSNSULAOOReCATe
1 4J}00J)00

✓ poucvl |5!^ 1 luc
OTHER:

PROtXJCTS-COMPrOPAOG 1 1 Ajnoaoo

B

I AUTouoeiLeUAaarTY

Ym 465BAVV17S3 snotei 6/1/3023

CQMSINEO SINGLE LMT
/EaKCMenfl 12.ooaooo

✓

1 ANY AUTO BODILY INJURY (P«ip«ian) ' S
Aa OWNED
AUTOS

KtREO AUTOS

sc
AL

11 • 0o

BOOLY INJURY (P«r aedd«fio' s
✓

HC
AL

PROPERTY DAMAGE
IPrraebdmtl

s

s

—

UMBRELLA MAS

EXCESS UAB

OCCUR

CLAIUSAtAOe

EACH OCCURRENCE s

AGGREGATE s

1 DEO 1 ( RETEHTIONS s

vaRKERS COMPENSATION

AMOCUn.OYERS'LIABUJTY yiM
AWPRORUETOWPPRTttEREXECUTlxe (-H
OFFCERAIEM8ER EXCIUOEOT
(MmdatiMybiNH) ' '
if yn, uodtf
DF^ETION OF OPERATIONS brtm

HIM

1 PER I 1OTH-
1 STATUTE 1 lER

EJ.^H ACaOENT 6

Ei-DISEASE-EA EMPLOYEE S

ex. OISEASB • POLICY LMIT i s

A Proietslarttl UaULiy (Erran vri OrvtaaioM) PHPK2KB63a ! 611/2021 Viacoi OeourvneaMgangab SS.OOO.OOO/610,000,000

OESCRSmON OF OPERATIONS ILOCATIOtar VEHICLES {ACORD IBI.AadMeaURMMns ScM

Certificate Holder b named as Additional Insured as their Inleresls may appea

imil, BWy tftaelltd If mer* »p«c« b rtqutrvd]

r in regards to general llabBlty

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire. Admlnistrallve Services,
Bureau of Purchase and Property, 25 Capitol Street. Room 102.
Concord. NH 03301

SHOULD ANY OP THE ABOVE DC SCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILt. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AU7HOn2£0 REPRISEKTATIVe

ACORD 25 (2016/03) The ACORD name ar>d logo

e 1988-2014 ACORD CORPORATION. All rfghts ivserved.

are registered marks of ACORD



CERTIFICATE OF LIABILITiY INSURANCE
QAntHMJOOrWYY)

06/22/2021

THIS CERTinCAlE 18 I8SUED AS A MATTER OF mFORMATION ONLY AND COtffERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CBTTIFICATE DOES NOT AFFIRMATIVELY 0R| NEGATIVELY AMEND, EXTEND OR ALTER THE COVSIAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETVfEEN THE
ISSUING INSURERIS). AUTHOREED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

ttSPORTANT: If (he eertUIcste holder is an ADDITIONAL INSURED, (be poDcyOes) imst be endorsed, tf SUBROGATtONtS WAIVED,
eubiect to the termi end condltkma of (he poOcy, certain polldee may require in endorsemanL A atatement m thia ecrtlficsta does
not confer rights to the caitinecta holder in lieu of such endersamemts).

PROOUCCR

ALfTOMATIC DATA PROCESSING WS /^CV
76250075

1 ADP BLVD M/S 625

ROSELANONJ 07068

CONTACr MANE: j
PHONE (800)624-7024 fax (800)524.4013

1  |AJC.No|:

eaiAiLAOoasss: {

{  M8URER(S)AFF0R0MQ COVERAGE NAICI

otsuRCRA: Hartl^Fire and Its P&CAfnilstes 0D814

ORURSD

CORESPHERE LLC

10411 MOTOR CnV DR STE410

BETHESOA MO 20917-7007

WSURERS: 1
PtauRERC: 1

■tSURUD: 1
INSURER B; |
INSURERFl j

COVERAGES CERTtRCATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICtES OF INSURANCE USTED BS-OW HAVC BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INOICATEDNOIWrrHSTANOINO ANY REQUIREMENT, TERM OR CONOinON[OF ANY CONTRACT OR OTHBt DOCUMENT WITH RESPECT TO WHICH THIS
CatTIFICATE MAY BE ISSUED OR MAY PBTTAIN. JV£ INSURANCE AFTOROED BY THE POLICIES OESCRlBED H^N IS 8UB£CT TO ALL THE
TERMS. EXaUStONS AND CONDfTIONS OP SUCH POLICIES. UUITS SHOWN MAY HAVE BEBf REDUCED BY PAID CLAIMS.
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A
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ANY Ym
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N/A 76WEGAA2XV9 06/01/2021 GB/D1/2022
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EJ. DtS EASE 4A EMPLOYEE $i,ooo,o(n
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>e usual to the Insurefrs Operations. 1
CERTIFICATE HOLDER CANCELLATION
StatB ol New HernpshlrB,
AdministreUve Servica,
Bureau of Purdiese and Properly
25 Capilol Street, Room 102
Concord NH 03301

ACORO 25 (2010/09)

SHOULD ANY OF THE ABOVE DCSCRBED POUCtES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF. NOTICE VRLL BE OEUVERED
M ACCOROANCe WTTH THE POLICY PROVISrONS.

AimtonZH) RCFRSSOnATNE

0 1968^015 ACORD CORPORATION. All rights reserved.
The ACORO name and logo oro registered marks of ACORD


