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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capltol Street
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner -

Sheri L. Rockburn
Assistant Commissioner

December 18, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
amendment to an existing contract (Contract #8002969) with Coresphere, LLC (VC #336219),
Bethesda, MD, for salesforce professional |services by increasing the price limitation by
$2,496,059.68 from a $10,000,000 aggregate price limitation across eight (8) Salesforce
contracts in an amount up to and not to exceed $3,746,059.68 and extending the completion date
from December 31,°2024, to December 31, 2025, effective upon Governor and Executive
Council approval. The original contract was|approved by Governor and Executive Council on
October 13, 2021, item #97, and most recently amended with approval of the Governor and
Executive Council on December 20, 2023, item #5(Z).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient approp'riated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation amount. Since the price limitation
was $10,000,000.00 aggregate across eight (8) salesforce contracts, a price limitation of
$1,250,000.00 was used to determine the increase needed.

As previously stated, the original colntract (Contract #8002969) was approved by the
Governor and Executive Council on Octoberi 13, 2021, item #97, and most recently amended
with approval of the Governor and Executive Council on December 20, 2023, item #5(Z).




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Further investigation revealed the aggregate price limitation structure was not sufficient to
support the ongoing salesforce project engagements. Due to the time needed to complete ongoing
projects, the contract completion date needs to be amended and the price limitation increased to
support the one-year extension.

Upon approval, this requested contract amendment with Coresphere, LLC will allow
continued support and services for DolT to support the strategic business objectives of State
agencies; to create and sustain a secure and reliable information technology environment; and to
ensure careful and responsible management of the State’s information technology resources. Not
providing this service would increase the probability of shortfalls in all agency-secured
information technology environments that would likely create data breaches.

Contract financials
Original contract price limitation $1,250,000.00
Less current spend on contract $2,709,812.00
Increase needed $2,496,059.68
Recommended price limitation $3,746,059.68

Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with Coresphere, LLC.

Respectfully submitted,

J
[IL @’—Q- —
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF \INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271 1516 TDD Access: 1-800-735-2964
www.nh.gov / doit

Denis Goulet
Commissioner

November 22, 2024

Charies M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:
This letter represents formal notification that the Department of Information Technology (DolT)

has approved your agency’s request to enter into a contract amendment with Coresphere, LLC, as described
below and referenced as DolT No. 2021-081B.

The purpose of this request is to extend the established contracts for Salesforce Professional
Services,

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-exceed contract limitation for each vendror The Total Price Limitation for this contract
shall increase by $2,496,059.68, from $l 250,000 to $3,746,059.68, effective upon
Governor and Executive Council approval through December 31, 2025.

A copy of this letter must accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2021-081B

cc: Cindy Dotlich, [T Manager

"Innovative Technologies Today for New Hampshire's Tomorrow”




Division of Procurement Support Services : Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

Financial Analysis

Contract Description Salesforce Professional Services Agency Statewide
Contract # : 8002569 Agent Name Abbie Joy
£ ) - Financial Analysis of Contract Expendinu"es =X o b :
Aggrepate price limitation $10,000,000.00 Current CPL, $1,250,000.00 Date of calulations 10/31/2024
Divided by 8 contracts $1,250,000.00 Current spend $534,744.00 Contract start date 10/13/2021
Calculated price limitation $1,250,000.00 Open purchase orders $2,175,068.00 Contract end date 12/31/2025
Balance remaining ($) -$1,459,812.00 Days remaining 426
Balance remaining (%) -116.78% Month remaining 14,20
Avg monthly spend $£72,975.19 Months elapsed 37.13
Remainder of Term (%) 27.66%
Additional funds needed for term $1,036,247.68|-
Total spend exirapolation $3,746,059.68
]ncrease needed $7 496,059, 68

[Special Notes

Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $10 million was established. To better account for the price
limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8
representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term,
we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the
contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is
necessary to continue to provide this necessary service to state agencies.

Page 1/1



SECOND AMENDMENT TO THE CONTRACT BETWEEN
CORESPHERE LLC
AND
THE STATE OF, NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT #8002969

This Second Amendment (hereinafter referred to’ as the “Amendment”), dated this 18t day of November

2024, is by and between the State of New Hampshire, Department of Administrative Services (ht (hereinafter referred

to as “the State™) and Coresphere, LLC hereinafter referred to as “the Contractor™) for Salesforce Professional
Services.

WHEREAS, pursuant to an agreement effective pctober 13, 2021, ltem #97, amended by the First
Amendment on December 20, 2023, item #5(Z), and set to expire December 31, 2024, (hereinafter referred to as
“the Agreement”), the Contractor agreed to perform certain salesforce professional services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually a gree as follows:

1. Delete in its entirety Form Number P-37, item 1:7 Completion Date and substitute the following:
1.7 December 31, 2025

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
1.8 $3,746,059.68

3. Amend Exhibit C, 1. Contract Price: Change to lhe following: $3,746,059.68

4. All other provisions of the Agreement, approved by the Governor and Executive Council on October 13,
2021, Item #97, amended on December 20, 2023, item #5(Z) shall remain in full force and effect.

Page 1 of 2

Contractor [nitials: Sg_

Date: 11/1/2024




CORESPHERE, LLC

.

Shailesh Gupta

(Print Name)
Title: Managing Partner

Date: November 1, 2024

" Page

STATE OF NEW HAMPSHIRE
By: a@\ @“"’Z__

Charles M. Arlinghaus
(Print Name)

Title: Commissioner
Department of Administrative Services

Date: Wt = 2}%
OFFICE OF THE ATTORNEY GENERAL
By: DW A. C‘?%ﬂ/&

Duncan A. Edpar
‘(Print Name)

Title: éSSiSIﬂDI'AIIQmE){ General
Date: December 6, 2024

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

2 0of 2 .
Contractor [nitials: Sﬁ _

Date: 11/1/2024
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sceretary of Statc of the State of New Harmpshire, do hereby certify that CORESPHERE, LLC is
a Maryland Limited Liability Company registered to transact business in New Hampshire on October 08, 2020. | further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business [D: 853049
Cenificate Number: 0006755962

IN TESTIMONY WHEREOF,
1 hereto set my hand and cause to be affixed
the Seal of the State of New IHampshire,

this 22nd day of August A.D. 2024.

David M. Scanlan
Secretary of State




Certificate of Authority # 1

(Corparation, Non-Profit Corporation)

Corporate Resolution
1, Maggie Wang , hereby certify that [ am duly elected Clerk/Secretary/Officer of
(Name)
CoreSphere LLC . | hereby certifyithe following is a true copy of a vote taken at
(Name of Corporation)

a meeting of the Board of Directors/shareholde

rs, duly called and held on November 22 , 2024_

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Shailesh Gupta, Mana
is
{Name and Title)

ging Partner {may list more than one person)

duly authorized to enter into contracts or agreements on behalf of

CoreSphere LLC with the State of New Hampshire and any of

(Name of Corporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be des

this vote.

irable or necessary to effect the purpose of

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for ninety (90) days from the date of this Corporate Resolution. | further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the

authority to bind the corporation. To the extent

Iposition(sl) indicated and that they have full

that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: 11/22/2024 ATTEST: Maggie Wang, VP in Finance and

HR - 11/22/24
ame & Tl




117229 Coresphere LLC Contificate Of Insurance

~ N,
ACORD
\_—-/

CERTIFICATE OF LIABILITY INSURANCE

1172212024 9:00:42 PM

DATE (MMDD/YYYY)
117222024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER!

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:
If SUBROGATION IS WAIVED, subject to the terms and conditions of

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
the policy, certain policies may require an endorsement. A statement on

this cortificate does not confer rights to the certificate holder in lieu ofisuch endorsement(s).
PRODUCER CONTACT
Insureon, Division of Specialty Program Group LLC / DBA SPG | [ BAME: Y
Insurance Solutions LLC in CA . (800) 688-1984 | FA, oy, 312-690-4123
203 N. LaSalle St., 20th Floor, Chicago, IL 60601 ey
INSURER(S] AFFORDING COVERAGE NAIC #
INSURER A . Philadelphia Indemnity Insurance Company 18058
INSURED INSURER B : __ Twin City Fire Insurance Company 29459
Coresphere LLC INSURER £ ;
§700A Rockledge Drive, Suite 220, Bethesda, MD, 20817-1008 INSURER D :
INSURER E :
INSURER F ;

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALt THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

SR ADOL[SUBR| FOLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE (3o wyn POLICY NUMBER {MMDD/YYYY} | (MWDDYYYY) LimTs
Y | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1000000
["DAMAGE 1O RENTED
I CLAIMS-MADE CCEHR PREMISES {En occurrance) | § 1090090
MED EXP (Any one person) § 10.000
8 Yes 48SBAVV1T98 6172024 6112025 PERSONAL & ADV INJURY | § 1000000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE § 2:000.000
v | poLICY i | oc PROCUCTS - COMPIOP AGG | § 2.000.000
_ i oTHER: 5
MEBEN| [T IMIT
AUTOMOBILE LIASILITY °°lEa !? . f!f,’ns GLE L $ 1,000,000
ANY AUTO BODILY INJURY (Per parson) | §
1 :‘L}? 8?;""50 - SCHEDULED Yes 46SBAVVITOS 8112024 6172025 BODILY INJURY (Per accident}| §
NON owwsn PROPERTY DAMAGE
e |7 lurenautos |7 | ASTes | (Per sccivent i
$
7 [UMBRELLALAB | ¢ OCCUR EACH OCCURRENCE $ 4.000,000
- EXCESS LIAB CLAIMS-MADE Yes 48SBAVV1TES snr2022 67172025 AGGREGATE s 4,000,000
peo | 7 | revenmions 10000 s
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY StaTuTe | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] §
if yas, describe u |
DL SCRPTION OF GPERATIONS below | E£.L. DISEASE - POLICY LIMIT | §
A Professional Liability {Errors and Omissions) PHPK2555270-007 B8/172024 6172025 Occumence/Aggregate $5.000.000 / $10.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schaduls, may be attached if mors space is required)

Certificate Holder is named as Additional Insured as their interests may appear in regards to generat liability

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Administrative Services,
Bureau of Purchase and Property

25 Capitol Street, Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ODELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Qo

ACORD 25 (2016/03)

©® 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

CATE (MMDD/YYYY)
08/22/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: K the certificate holder is an ADDITIOCNAL INSURE|D, the policy{ies) must be endorsed. if SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policle's may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER . CONTACT NAME: |
AUTOMATIC DATA PROCESSING INS AGCY
- e PHONE  (800) 524-7024 FAX
(AIC, No, Ext): | {AJC, No):
1 ADP BLVD M/S 625 L o
ROSELAND NJ 07068 ‘
INSURER(S} AFFORDING COVERAGE MAICH
wSuRer A: Hartford Fire and Iis P&C Affiliates 00914
INSURED INSURER B : |
CORESPHERE LLC INSURER C :
6700A ROCKLEDGE DR STE 220 N SURERIDE
BETHESDA MD 20817-2859 |
INSURERE :
INSURER F :

- COVERAGES

CERTIFICATE NUMBER: |

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW lI-M\o’E BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE AODL | SUBR POLICY NUMBER POLICYEEE [ ROLICYEXR LIMITS
LIR INSR_{WVD IMMDONYYYY) ! {MMDOY VYY)
COMMERCIAL GENERAL LIABILITY ' EACH OCCURRENCE
[crams wmace Doccun GAMISENOREMIED |
|PREMISES (€a occyrmence
MED EXP (Any one parson)
PERSONAL & ADV INJURY
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
ey Jpg; D Loc PRODUCTS - COMPIOP AGG
OTHER:
AUTOMOBILE LABILITY COMBINED SINGLE LIMIT
L  (Ea accigani)
ANY AUTO BODILY INJURY (Par person)
[ | ALL OWNED SCHEDULED -
o AR BODILY INJURY {Per accident)
HIRED NON-OWNED PROPERTY DAMAGE
AUTOS AUTOS {Per accident)
| [umBrRELLALIAB || gfﬁ”: EACH OCCURRENCE
EXCESS LIAB M
MADE AGGREGATE
DE RETENTION $
WORKERS COMPENSATION x IPER OTH
AND EMPLOYERS' LIABILITY STATUTE ER
A:; T Y E.L. EACH ACCIDENT $1,000,000
P I TNEREXECUTIV .
A T T G, E NiA 76 WEG AA2XVE 06/01/2024 | 06/01/2025 E.L DISEASE -EA EMPLOYEE $1.000,000
{Mandatory in NH)
i yes, describe under E.L. DISEASE - POLICY LIMIT $1,000,000
QESCRIFTION OF QPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schadule, may be attached If more space Is required)
Those usual to the Insured's Operations.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Administrative Services
‘Bureau of Purchase and
25 CAPITOL ST
CONCORD NH 03301

Property

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




State of Nl:w Hampshire

DEPARTMENT OF AD\‘IENISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshlre 03301

{603) 271-3201 Office@das.nh.gov

Catherine A Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant.Commissioner

December 20, 2023
His Excellency. Governor Christopher T, Sununu
and the Honorable Councii

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Admln:strallve Services to enter into an amendment to an
existing contract (Contract #8002969) with Corcsphcrc LLC (VC#336219), Bethesda, MD, for
salesforce professional services by extending lhe completion date from Décember 31. 2023 to
December 31, 2024, with no change to the pnce limitation of $10,000,000.00 effective upon
Govemnor and Executive Council approval. The original contract (Contract #8002969) was
approved by Govemor and Executive Council on October 13, 2021, item #97.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002969) was approved by the
Govemor and Exccutive Councit on October 13|, 2021, item #97.

The Department of Administrative Services (DAS). through the Bureau of Purchase and
Property (BoPP), issued request for mformauon (RF1) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFI renchcd 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced vendor. There were thirteen responses received
providing updated pricing and identifying new clipportunities in the market. Further assessment of
responses received, determined that a one-year extension would be in the best interest of the




His Excellency, Govemnor Christopher 1. Sununu
and the Honorable Council
Page 2 of 2

State in order to prevent service inlerruptionsr for projects while building a new Request for
Proposal (RFP) to solicit updated rates and improved services that will fit evolving industry
needs. ‘
Upon approval, this requested contract amendment with Coresphere, LLLC will allow
continued support and services for the DepMent of Information Technology (DolT} to support
the strategic business objectives of State ageﬁc:es to create and sustain a secure and reliable
information technology environment; and to ensure careful and responmblc management of the
State’s information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely.create data breaches.

The current spend is $0.00, and there are no additional funds requested as the current
contract price limitation can support the one-year extension. There are no additional funds
requested as the current contract price limitation of $10,000,000.00 can support the one-year
extension.

Contract financials
Original contract price limitation $10.000,000.00 |
Less current spend on contract $0.00 |
Available balance in price limitation $10,000,000.00

Based on the foregoing, | am respectfully recommending approval of the contract
amendment with Coresphere, LLC.

Respectiully submitted,

Charles M. Arlinghaus
Commissioner

TOD ACCESS: RELAY NH -800- 7452064




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr Concord, NH 03301
Fax: 603-271-15’16 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Denis Goulet
Commissioner

October 31, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of: Information Technology (DolT)
has approved your agency’s request to enter into ajcontract amendment with Brite Systems Inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Coresphere 'LLC, MTX Group, Tech Mahindra Americas Inc.,
and Sapient Corporauon d/b/a Publicis Sapient, as described below and referenced as Dol T No. 2021-081A.

The purpose of this request is to provide statew1de Salesforce Professional Services and
for the continued support and services for the Department of Information Technotogy
(DolT) to support the strategic businéss objectives of State agencies, to ¢reate.and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the State's information technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024,

A copy of this letter must accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/jd
DolT #2021-081A

cc: Rebecca Bolton, IT Manager

“innovative Technologies Today for New Hampshire's Tomorrow"




Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

RFI Summary
RFI Description Saleforce Professional Services Agency DBolT
RFi# 2024-21 Vendor Coresphere, LLC
Agent Name Claudia Roy RFI Closing 8/30/2023 @ 9:00 AM

Estimated annual spend $0.00

Estimated term spend (including 1 year extension) $0.00

Current price limitation| $10,000,000.00

Available balance in price limitation| $10,000,000.00 -

“Recommendation Summary
Statewide Contract or Amendment Amendment
Term of Contract z 4.00
Price Limitation $10,000,000.00
Number of Solicitations Received 13
Number of Sourced bidders 1
Number-of-NIGP-Vendors-Seurced 47
Number of non-responsive bidders 29
P-37 Checklist Complete Yes
D&B Report Attached NA
Method of Payment (P-card/ACH) Both
FOB Delivered Yes
The current price limitation is $10,000,000.00. Based on the current spend of $0.00, there are no additional funds requested as the current contract price limitation can
Special Notes: ‘ support the one-year extension. '

Page 1/1




DocuSign Envalope 1D: ESO2FE37-BAC4-4815-BDA1-0DECAIBCORIF

FRST AMENDMENT TO THE CONTRACT
BETWEEN CORESPH ERE LLC
AND
THE STATE OF NEW HAMPSHIRE, DEPARIMENT OF ADMINISTRATIVE SERVICES,
POR SALESFORCE FROFESSIONAL SERVICES
CONTRACT # 8002959

"This First Amendment (hersinafter refemed to as the "Amendment”), dated this _1__ day
of Decernber, 2023, is by and between the Stcn‘e of New Hampshire, Department of
Administrative Services (hereinafter referred to as “the State™) and Coresphere, LLC (hereinafter
refemed to as “the Coniractor”) for Salesforce Prafessional Services.

WHEREAS, pursuant to an agreement effective October 13, 2021, ltem #97, set to expire
December 31, 2023, (hereinafter refered fo as “the Agreement”), the Contractor agreed to.
perform certain Salesforce Professional Servicesifor the State in corsideration of payment by the
State of certain sums s spec1ﬂed therein; and

WHEREAS, pursuant to Section 17 of the I:.greemeni. the Agreement may be amended
by an instrument in writing executed by both parties; 3

NOW, THEREFORE, for and in consideroﬂon of the mutual promises set forth in this
Amendment and the underlying Agreement, the parfies do mutually agree as follows:

1. Deloeteinits enﬂrefy Form Number P-37, ifem l .7 Completion Date and substitute the
following:

1.7 December 31, 2024

2, Paragraph 2 as set forth in Exhibit C (Pricing Structure} is deleted in its entirety and
replaced with the following:

2%, Pricing Structure. Contractor shall provide the services at the not-to
exceed hourly rates set forth in ihe table below.

'Pasition | Hourly Rata
Program Manager_ $164.80

Scrum Master $144.20
Salesforce Technical Architect $18025 .
-Sctesforce Administrator | $108.15
Salesforce Platform Developer, $118.45
Salesforce Data Architect i $133.90
Salestorce Business Analyst $133.90
Salesforce Training Consultont 3108.15

3. All other provisions of the Agreement, opproved by the Governor and Executive Council
on October 13, 2021, lem #97, shall remain in full force and effect.

03
Poge 1 of 2 S o
Contractor Initials: L

Date:12/1/2023
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Dow&m Envelope ID: EB02F637-BAC44915-BDA1-0DEOAISCOATF

Coresphere, LIC il S
Sladeds Supte
‘By: TFERMOPSALAIAT .
shailesh Gupta
(Print. Name)
Tine Ma.nagfng fartner
Date: 12/172023

Page

STATE OF NEW HAMPSHIRE

_Chodes M. Afinghaus
(Print Name)
Titte: Commissioner
DRepartmept-of Administrative Services

V-G
OFFICE OF THE ATTORNEY GENERAL
oy Dvncan A. C"%?M

Duncan A. Edgar
(Print Name)

By:.

Date:

Title: Attorney

Date: __December 5, 2(_323

The foregoing contract was approved by
the Governor and Gouncil of New
Hamgpshire on

DEC 20 2023

Confractor Initigls:
Date: 12/1/2023

20f2 &
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State of New Hampshire
Department of State

CERTIFICATE

El

I, David M. Scanlan, Secrelary of State of the State of New Hampshire, do hereby centify that CORESPHERE, LLC is '
& Maryland Limited Liability Company registered to transact business in New Hampshire on October 08,-2020. I further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business ID: 853049
Certificate Number: 0006321554

IN TESTIMONY WHEREOF,

I heretd set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 15th day of September A.D. 2023.

David M. Scanlan
Secretary of State




DocuSign Ervelope 1D: 9975025C-2871-40E2-B7FC-EAFFC382C031

c@resphere

A Cluud Innovation Company

Limited Partnership or LLC Certification of Authority

1, Shailesh Gupta, hereby certify that 1 am the Mamgmg?amwranduwMamgmngberof
CoreSphers, LLC limited liability partnership tmderRSA 304:B, a limited Hability professional
partncrsh.lp under RSA 304-D, or a limited liability compmy under RSA 304-C,

1, Nidhi Gupta, huebyou’hfyﬂm!lnmaLmutedParMaMaMcmberofCoreSph&e. LLC limited
liability partnership under RSA 304-B, a limited Ilabillly professional parmership under RSA 304-D, ora
limited liability company under RSA 304-C. :

Wewufyﬂm“mamhonzedtobmdﬂmpammsluporLLC Weﬁmhercemfythatmslmdustood
that the State of New Hampshire will rely on this ccmﬁmteasmdenoe that the persons listed above
currently ‘occupies the positions mdmmdandthmth:yhavemﬂamhmnytobindthcpamwrshm or LLC
and that this authorization shell remain valid forsaxty(ﬁo)daysﬁ'omthedatoofttns Corporate

Resolution.
DATED: 12/1/2023 ATTEST: Shailesh Gupta, Managing Partner
SIGNATURE:
" DATED: 12/1/2023 ATTEST: Nidhi Gupta, Member

SIGNATURE; E’u::%

Note: This authority was/is effective as of 12/1/2023.

10411 Motor City Drive St. 410 & Bethesda s MD 20817 u 301.830.4035 m FAX 301.825.8990
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Cartificats Of insurance

CERTIFICATE OF LIABILI~TY INSURANCE

6/18/2023 1:40:48 PM

DATE (MWDD/YYYY)
51812023

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ONL
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

¥ AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE !SSUING INSURERIS), ‘AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

. [MPORTANT: If the cortificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorged.
If SUBROGATION IS WAIVED, subject to the torms and conditions of the policy, certain policles may require an endorsoment. A statement on

this certificate does not confer rights to the cortificate holder !n lleu of such endorsement(s).
PRODUCER aom' RET 2
Insureon, Division of Speciaity Program Group LLC / DBA SPG vy
nsurance Solutions LLC in CA 'P”’m (800) 688-1984 L% w0 3126004123
203 N. LaSalle St., 20th Floor, Chicago, It. 60601 | ADbREss:
INSURER(S) AFFORIDING COVERAGE NAKCH.
INSURER A : _ Twin City Fire Insurance Company 29459
INSURED IMSURER B:  Phitadelphta Indemnity Insurance Company 18058
Coresphers; LLC MSURERC: -
10411 Motor Clty Dr Ste 410, Bethesda, MD, 20817 INSURER D :
INSURERE ; i
NIVRERP ;

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL
ey TYPE OF INSURANCE e et e | POLICY EFF | POLICY EXP g
¢ | COMMERCIAL GENERAL LIABLITY EACH OCCURRENCE $ 2.000,000
[AMAGE TO RENTED
| CLAIMS-MADE QCCUR | PREMIRES (Ea pocurencs) | § 1400000
MED EXP {Any one peson) - | § 10:000
4 fes 485BAVVI7H5 172023 BU20M | PERSONAL B ACV INURY | § 2000000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 4000000
/Jrovey| |72 Loc PRODUCTS - COMPIOP AGG | § 4000.000
OTHER: s
AUTOMOBILE LIABILTY oon:a_ﬁ_meo} NGIEUMT |5 oo oo
ANY AUTO BOOILY MJURY {Per parson) | $
A amEn %:%:ZZ Yoo 463BAVV1TSS sz snmo2 ::on.g JURY (Por acciders) | §
W | PROPERTY DAMAGE
A |7 | wrepautos | Y1 agTos | (Par accisient) 2
s
UMBRELLA LIAS v EACH OCCURRENCE 3
EXCEAS LIAB CLAIMS-MADE AGGREGATE 5
peo || Revenmions $
WORKERS COMPENSATION | PER | I OTH
AND EMPLOYERS' LIABILITY AT SPATUIE ER.
MY PROPRIETORPARTNEREXECUTVE D e E.L EACH ACCIDENT s
('mrmvh H) E.L. DISEASE . EA EMPLOYEE §
describe under
CESERIPTION OF OPERATIONS below EL DISEASE - POLICY-UMIT | §
B Professional Usbilty {Emors and Omissions) PHPK24 19402 172023 w2024 Ocoumenca/Aggregate $5.000,000 / $10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 104, Additionsl R:

may be sitached il more space ia required)

Certiflcate Holder Is named as Additional Insured as thelr interests may appear

in regards to general liability

CERTIFICATE HOLDER

| CANCELLATION

State of New Hampshire, Administrative Services,
Bureau of Purchase and Property

25 Capitol Street, Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Qowt__

"

AUTHORIZED REPRESENTATIVE

ACORD 25 {2018/03)

© 1983-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




ACORY

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDOYYYY)
09/15/2023

AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF lN

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE

SURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER{S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

subject to the terms and conditions of the policy, certaln pollclu

IMPORTANT: If the certificate hoider Is an ADDITIONAL INSURED, the policy(les) must bo endorsed, If SUBROGATIONIS WAIVED,

may require an endorsemsnt. A statement on this certificate does

not confer rights to the certificate holder In lleu of such endorsemont(s).

PRODUCER CONTACT NAME: |
?;JZT;BM_;ﬂC DATA PROCESSING INS AGCY m—— (B00) 524°7024 i
) (AC, No, Bxty: {AKC, Nok:
1 ADP BLVD M/S 625 .
ROSELAND NJ 07068 =
l INSURER{S) AFFORDING COVERAGE NAICS
INSURER A: Hartford Fire and He P&C Affilictes 00914
INEURED INSURER B :
CORESPHERE, LLC =
10411 MOTOR CITY DR STE 410
BETHESDA MD 20817-7007 MBURER 02
INSURER & : |
NSURERF : [
COVERAGES CERTIFICATE NUMBER: | REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NCTWITHSTANDING ANY REQUIREMENT, TERM OR conomou OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSH ADDL | BUBR POLICY EFF POLICY EXP
TYPE OF INBURANCE POLICY NUMBER LIMITS
L INSR_ | WYD MDD | BMMOY YYY) |
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
Iéwm Dbccua OAMAGE Y0 RENTED ‘
| PREMISES (Ea occumancs
MED EXP (Anvy one person)
PERSONAL & ADY NJURY
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
POLICY PRO-
[:] JECT D "°° ] PRODUCTS - COMPIOP AGG
OTHER:
- COMBINED GINGLE LIMIT
ﬁrouoau.s LABILITY ;
"ANY AUTO ) BOOILY INJURY (Per person)
I | ALL OWNED SCHEDULED ,
| auros e BODILY INJURY {Por sccident)
HIRED NON-OWNED PROPERTY DAMAGE
AUTCS AUTOS {Per accident)
—
|| umBrELLA LMD | | OCCUR EACH OCCURRENGE
EXCES3 LAB CLAIMS-
MADE AGAREGATE
DEDJ ]gerennon $
WOAKERY COMPENIATION X |PER OTH-
AND EMPLOYERS" LIABILITY ISIAME ] |ER
ANY AE S — YM E.L. EACH ACCIDENT $1,000,000
A OFFICER/MEMBER EXCLUDED? E i 76 WEG AAZXVS 08/01/2023 | 08/01/2024 ', "icensr -2a EMPLOYEE $1,000,000
[Mandatory (n NH)
i yas, describe undar E.L. DISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS betow ;
DESCRIPTION OF OPERATIONS { LOCATIONS / VEMICLES (ACORD 101, Additional Remarks Schedide, may be sttached If more space is requined)
_ Those usual to the Insured's Operations.
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services
Bureau of Purchase and Property

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELWVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS,

25 CAPITOL ST
[ CONCORD NH 03301

AUTHCRIZED REPRESENTATIVE

Swonnd Casthnenton s

ACORD 25 (2016/03) The ACORD name and log

© 1988-2015 ACORD CORPORATION, All rights msarved
o are registered marks of ACORD




State of New Hamp shire

DEPARTMENT OF ADMINISTRATIVE SERVICES 0CT 13 2021
25 Capitol Sl‘reet Room 120 ] 3
Conoord, New Hampshire 03301 P }
Offico@idas.nh gov 5
Joseph B. Bouchard
Charles M. Arlinghaus . Asgistant Commisgioner
Commissionsr (803) 271-3204
(603) 271-3201
Catherine A. Eeane
Deputy Commissioner
(603) 271-2059
August 23, 2021

His Excellency, Govemor Christopher T. Sununu
and the Honorable Councll
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Coresphere, LLC of Bethesda, MD {Vendor Nol 336219). for an aggregate price limitation of
$10,000,000.00 among all awarded vendors, forSalesforce Professional Services. Thetermshall
be effective upon Governor and Council cpprovcl and ending on December 31, 2023 whh
the option to extend for two (2] additional one-year extension terms.

Funding shall be provided. through incﬁvlduol agency expendiures, none of which
shall be permitted unléss there are sufficient oppropriated funds to cover the expenditure.

EXPLANATION,

- The Department of Administrative Services, through the Bureau of Purchase and
Property, and in collaboration with the Depaﬁment of Information Technology. issued a
request for proposal on February 3, 2021 with responses due on March 3, 2021. Thero were 11
compllcnf responses received.

It Is the Department's intent to enter |n1‘o coniracts with the 10 highast scoring vendors
where through a Request for Quote [RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on behc]f of a requesting State agency. will issue
RFQ/SOW to all contractors. Each SOW will de’ra[l various requirements related to the services,
planning and Implementation of new projects. |T he project engagement will be based upon
the highest scoring response. Project engagements under the agreements with a dollkar value
exceeding $10,000 shall be brought before the Executive Councll for approval prior to
proceeding with the engagements. :




His Excellency, Govemor Christopher T. Sununu
and the Hongrable Councl

August 20, 2021

Page 20f2

: As the State's experience and expertise with Salesforce matures, it will expand its
Sdlesforce capabilifies and services oi’fe:red| The production Salesforce environment is
cenfrdlly managed. The State has |mplemenied an Enterprise Government Model! that seeks
o establish Standard Operating Procedures (SOP] and processes on. the use of third parly
solutions.

Through the proposed contracts, the Slmie anficipates Improvements in the following
areqas: automating business processes, prowdlng prompt responses to tracking or delivering
conslituent needs, refining business operc:tions based on access to insightful data, securing
information within compliance of State cmd Federal reguiations, and deploying rapid
solutions throughout the State of New Hampshlres IT environment.

Enabling these capabilitles will often reqyire the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
" platforms in @ secure, responsible and effecﬁve manner. Confracting mechanisms that
shorten the “time to value” are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed fc provide the skills
necessary for the State to excel in its Digitat Goyernmenf Initiafives. Based on the foregoing, |
am respectiully recommending approval of the contract with Coresphere, LLC.

Respecifully submitted.

R

Charles M. Ainghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2864




Divislon of Procurement Support Services : Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

Bid Description Salesforce Professional Srvc |Agency: Statewide
Bid # RFP 2425-21 Requisition: # |N/A
Agent Name Paul Rhodes Bid Closing:  [3/3/21 @ 10:00 AM
Tech Mahindra g2.9
CoreSphere 80.9
Deloilte 87.1
MTX Group ~ 86.0
22nd Century * 82.6 :
Spruce.Tech 82.5
Catalyst 80.0
Brite Systems 79.7 ¥
Publicis .
Sapient 3 79.5
. Slalom 75.2
Aqual agoon 64.0




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
Z7 Hazen Dr, Concord, NH(3301. .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www rlh.gov/ doit

Denls Goulet
Commissioner

August 12, 202}

Charles M. Arlinghaus, Commissioner . %
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represmts formal notification thnt the Department of Information Technology (DoIT)
_ has approved your agency’s request to enter into seven (10) contracts as described below and referenced as
DolIT No. 2021-081. . 4

The ten (10) contracts being requested are for:
1. Brite Systems Inc. of Indianapolis, IN
2. Catalyst Consulting Group, Inc. of ChJcago IL
3. Spruce Technolégy, Inc. of Clifton, N
4. Deloitte Consulting LLP of Concord,‘ NH
5. Coresphere, LLC of Bethesda, MD i
6. MTX Group of Albany, NY
7. 22nd Century chhnologws Inc. of Mclean, VA
8. Tech Mahindra Americas Inc. of Plan, TX
9. Sapient Corporation d/b/a Publicis Sapient of Boston, MA
10. Slalom, LLC of Boston, MA

This is a request to enter into a statewide contract with ten (10) vendors to allow agencics

1o release RFQ's/SOW's for Salesforce Professional Services. These contracts will provide

a mechanism for agencies requiring assistance with ongoing and future projects, Currently, .
all applications are internally focused and uis'cd exclusively by State agency personnel;

public data submission is currently done through web to case, Tt is anuc;pntcd that as the

State’s experience and expertise with Salesforce matures, it will expand its Salesforce
capabilities and services offered.

The towal amount of the ten (10) contracts is not to exceed 510,000,000, and shall become
elfective upon Governor and Executive Council approval through December 31, 2023.

"Innovative Technologies Today for New Hampshire's Tomorrow™




STATE OF NEW HAMPSHIRE

Denls Goulet DEPARTMENT OF INFORMATION TECHNOLOGY -
Comniissioner 8 27 Hazen Dr., Concard, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
- wwwinh.gov/doit

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval. '

‘Sincerely,
Denis Goulet
DG/ik
DolT #2021-081

cc. Paul Rhodes, DAS

“Innoyative Technologies Today for New Hampshire's Tomorraw™




FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall became pubhc upon submission to Govemor and
Executive Cooncil for spproval. Any mfumnuon that is pnvate, confidentizl or proprictary must
be clearly identified to the agency and u;m:ddo in wnung prior to signing the contract.

1. IDENTIFICATION. -

AGRI;EMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

Department of Administrative Services

1.2 State Agency Address
State House Annex

25 Capito] Street

Concord, NH 03301

1.3 Contractor Name-

[.4 Contractor Address
10411 Motor City Drive

CoreSphere, LLC Suite 410
Bethesda, MD 20817
15 Contractor Phone 1.6 Account Number 1.7 Complction Date 1.8 Price Limitation
Number .
Various December 31, 2023 $10,000,000.00
301-830.4035

. 1.9 Contracting Officer for State Apency

Paul Rhodes, Purchasing Manager

1.10 State Agency Telephone Number

603-271-3350

1.1l Contractor Signeturc

Shacteak Wm Datc: 0612812021

1.12 Name and Title of Contractor Signatory

Shailesh Gupta, Managing Partner

1.13  State Agency Signatire

MR

- Date: ]3-3)01

1.14 Name znd Tite of State Agency Signatory
Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H. Dcpmment of Administration, Divisi

By:

ion of Personnel (if applicable)

Director, On:

1.16 Approval by the Attorney General (Form, Substance and Executioa) (if applicable)

By: /7

o fP0ba

1.17 Approval by the Governor and Executive Council (if appli

Q_&C Itern number:

cable) OCT' 3 2021

G&C Mecting Date:

DEPUTY SECRETARY OF STATE

Page
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Date 06/28/2021




2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acling through the agency identified in block 1.1
{“Stafe”), enpgages cootructor identified v block 1.3
(“Contractor™) to perform, and the Contractor shail perform, the
work or sale of goods, or both, identified and more particilarly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.! Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Exccutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, thall
become cffective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unlcss no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date'™),
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor priar to
the Effective Date shall be: performed at the sole risk of the
Contractor, and inthe event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must completc all Services by the Completion Dale
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstonding any provision of this Agreement to the
contrary, all abligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriatiop of
funds affected by any state or federel legislotive or execative
action that reduces, climinates or otherwise modifies the
appropriation or availebility of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. ln the
event of a reduction or termination of appropristed funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Comra.cmr notice of such reduction or termination.
The State shall'not be reqiiiréd o transfer funds from any other
account or source o the Account identified in‘block 1.6 in the
‘event funds in that Account are reduced or unavnilnble.

= 1 - D e

5. CONTRACT PRICE/PRICE LIM]T ATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more panicularly deseribed in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursemens 10 the Contractor for ali
expenses, of whatever nature incurred by the Contractor in the
performence hereof, and shall be the only and the complete

Page

compensation to the Contractor for.the Services. The State shall
have ro liability td the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payzble to the Contractor under this Agrecment those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7< or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpecied circumstances, in no
event shall the total of all payments authorizéd, or actmally niade
bereunder, exceed the Price Lmitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS .
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

. 6.1 In connection with the performasice of the Services, the

Contractor shall comply with all applicable statutes, Jaws,
regulations, and orders of federal, state, county or municipal
authorities which fmpose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity Jaws. In addition, if this Agreement is
funded in-amy part hy monies of the United States, the Contractor
shall comply with all federal execative orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue,to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, ereed, age, sex, handicap, sexual
oricatation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of escerninmg compliance with afl rules, regnlations
and orders, and the covenants, terms and conditions of this
Apgreement. -

7. PERSONNEL.

7.1 The Contractor shall at it own expense provide all personnel

necessary to perform the Services. The Contractor warrants that

all personnel enpaged in the Services shall be qualified 10 -
perform the, Services, and shall be properly licensed and

otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of

this Agreement, and for a period of six (6) months after the

Completion Date in block 1.7, the Contractor shall not bire, and

shall not permit any subcontractor or cther person, firm or

- ‘corporation-with-whom it is engaged in & combined effort 10

perform-the §crwccs (o- Inrc any person whoi i$ o'State employee
or nfﬁc:a[ who is materially involved .in. the-'procurément,
administretion or performonce of this Agreement.  This
provision shall survive lermination of this Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s represeniative. [n the cvent of any
dispute concemning the interpretation of this Agreement, the
Contracting Cfficer's decision shall be final for the State,

2 of 50 ' P
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an cvent of defau)t heveunder (“Event
of Default™):

8.L1 failure to perform the Services satsfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; snd/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon ths occurrence of any Event of Default, the Stelc may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of

a greater or lesser specification of time, thirty (30)-days from the.

date of the notice; and i the Event of Defuult is not timely cured,
terminate this Agreement, effective.two (2) days after giving the
Contractor notice of termination;
8.2.2 give thic Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from-the datc of such notice until such tirne a8 the State
determines that the Contractor has'cured the Event of Default
shall ncver be peid to the Contractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the: State may
" owe to the Contractor any damages the Stete suffers by reason of
aoy Event of Default; and/or
8.2.4 pive the Contractor 2 written notice specifying the Evenf of
Default, treat the “Agreement as breached, tenminate the
Agreement and piirsue any of its remedics at law ar in equity, or
both.
8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Defauli, or any subscquent Event of
Default, No express failure to enforce any Event of Default shall
be decmed a waiver of the right of the State to enforce each and
all of the provisions hercof upon oy further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at itg sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thinty (30) days written notice to the Contractor that
the State is exercising its option to tzrminate the Agreement.
9.2 In the event of an carly 1ermination of this Agreement for
any reasen other than the completion of the Services, the
Contractor shall, at the State’s discretion, deliver 1o the
Contracting Officer, not later than [ifteen (15) days aficr the date
of termination, o repont (“Termination Report™) describing in
dewil all Services performed, and the contract price ¢amed, 1o
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shail
be identical to those of any Final Report described in the attached
EXHIBIT B. In addilion, at the State’s discretion, the Contractor
shall, within 1§ days ol notice of early 1ermination, develop and
submit to the State a Transition Plan for services under the
Agreemenl.
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10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

10.1 As used in this Agreement, the word “data” shall rocon all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, anelyses, graphic
representations, computer programs, computer printouts, notcs,
letters, memoranda, popers, and documents, all whether
finished or unfinished. .
10.2 All data and any property which has been received from
the State.or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be retumned to the State upon demand or upon termination
of this Agreement for eny reason.

10.3 Confidéntiality of data shall be governed by N.K. RSA
chapter 91-A or other-existing law. Disclosure of dala requires
prior written appraval of the State. ;

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
pecformance of this Agreement the Contractor is in all respects
an independent contractor, and is neither 2zn dgent mor on
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have suthority to
bind the State.or receive any benefits, workers® compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
12.1 The Contractor-shall nat assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided-to the State at ledst fiftcen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assipnment, “Change of Control” means (a) merger,
consolidation, or @ Uransaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or iridirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of afl or substantially all .
of the-assets.of the Contractar.

122 Nore of the Services shall be subcontracted by the
Contractor without prior written notice and cansent of the State.
The Staté is entitled to copics ol ell subcontracts and assignment
agreements and shall not be bound by any provisions contained
in 2 subcontract or an assignment agreement to which it is not a

party,

[3. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold haomless the State, its
officers and employees, from and against any and ajl claims,
liabilities and costs for any personal injury or propeny damages,
patent or copyright infringement, or other,cleims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to erise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
. negligence, reckless or inlentional conduct. The State shall not
be liable for any costs incurred by-the Contractor arising under
of 50
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this paragraph 13. Notwithstanding the foregoing, nothing herein
conlained shall be deamed to constitule a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covensnt in parapraph 13 shall siirvive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignes to oblain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bedily injury, death or property damage, in amounts of not
less than $1,000,000 per occwrence -and $2,000,000 aggregate
or excess; and

14.1.2 special cousc of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whaole replacement value of the property.

14.2 The policies described in subparagréph 14.1 herein shal] be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H Department of Insurance, and
issued by insurers licensed in the;State of New Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or bis or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of msurance
for afl renewal(s) of insurance required under this Agreement no
later than ten (10) d=ys prior to the expiration date of cach
insurance policy. The certificate(s) of .insurance end any
" rencwals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance wilh or exempt
from, the requirements of N.H. RSA chapter 281-A ( ‘Workers'
Compensation ).

15.2 To the extent the Conunctor is subject 10 lhc requirements
of NH. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure, and maihmin,
paymen{ of Workers' Compensation in connection with
activitics which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identifted in block 1.9, or his or her successor, proof 6f Workers®
Compensation in the manner deseribed in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by rcference. The State
shall not be responsible for payment of any Workers'
Compensation premiums. or for any other claim or benefit for
Contractor, or any subconiractor or employee of Contractor,
which might arise under applicable Staie of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agrecment,
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16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the.time
of mailing by certificd mail, postage prepaid, in a United States
Post Office addressed (o the parties al the addresses given in
blecks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
p'arties hereto and only after approval of such amendment,
waiver or discharge by the Govermnor and Exccative Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to Slate law, rule or policy.

- I8, CHOICE OF LAW AND FORUM. This Agreement shall

be govemed, interpreted and construed in accordance with the
laws of the State of New Hsmpah:re and is - bmdmg upon and
inures to the benefit of the parties and their respective successors

‘and assigns. The wording used in this Agrecment is the wording

chosen by the parties to express their mutual intcot, and.no rule
of canstruction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire. Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In thc event of a conflict
between the terms of this P-37 formn (as medified in EXHIBIT
A) and/or ettachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control. ’

20. THIRD PARTIES. The parties heitto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or mearing of the provisions of this
Agreement.

22, SPECIAL PROVISIONS: Additional or modifying
provisions set forth in the atteched EXHIBIT A are incorporated
herein by reférence.

23. SEVERABILITY. Inthe event any of the provisions of this
Apgreement are held by a court of competent jurisdiction to be
contrary lo any stale or federal law, the remaining provisions of -
this Agreement will remain in foll force and effect.

24, ENTIRE AGREEMENT. This-Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the cntire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect (o the subject matter
hereof.

-
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EXHIBIT A

SPECIAL PROVISIONS
Delete Section 13. INDEMN!FICAHON inits enhreh/ ond substitute with the following:

The Contractor shall defend, indemnify and hold harmless the State, its officers and -
employees, from and against ony and all clalms liobilties and costs for any personal injury or
property domages, patent or copyright mfnngemeni or other claims asserted ogoinsi the

. State, its officers or employees, which arise our of {or which may be claimed to arise out of}
. the acts or omission of the Contractor, or subconfrcc'l’ors including but not imited to the

negligence, reckless of Intentional conduct The State shall n01 be liabie for any costs incurred
by the Contractor arising under this pcrclgraph

The Contractor shall require any subcontractor, deiegcfes or fransferees to agree In writing to
defend, indemnify and hold harmiess the StTofe, its officers and employees from and against
any and ali losses suffered by the; State, its officers and employees, and any and qll clairis,
liabilifles or penalties asserted against the Stcte its officers and employees, by or on behalf of -
any person, on account of, based or resulhng from, arising out of (or which may be claimed to
arise out of) the.acts or omissions of the subcontrcctor delegate, or transferee,

Further, notwithstanding the foregoing, nothing herein contained shall be deemed to

constitute a waiver of the sovereign Immiunity of the State, which immunity Is hereby reserved
to the Stc_ie. This covenant shall survive the termination of this Agreement

Page § of 50

Contractor Initials, . -/ %L’ .
Date 06/28/2021




EXHIBIT B
SCOPE OF SERVICES

LINIBQMO_

This Mcster Agreement is entered into by and be’rween CoreSphere, LLC (hereinafter referred to as
the “Contractor"} and the State of New Hompshlre (hereinafter referred to as the "State”). The
Contractor hereby agrees to provide the State cnd its agencies with for Salesforce Professional
Services in accordance to this Agreement and fha terms of Request for Quotes [RFQ)/Statements of
Work (SOW) to this Agreement. !

2. CONTRACYT DOCUMENIS

This Contract consists of- the following documents ([*Contract Documenis”):

State of New Hampshire Terms and Conditions, Generci Provisions Form P—37
EXHIBIT A Special Provisions
EXHIBIT B Scope of Services
EXHIBITC  -Method of Payment
EXHIBIT D RFP 2425-2]

EXHIBIT E RFQ/SOW

~®Q00D

In the event of any confiict among the terms or prowsnons of the documents listed above, the
following order of priorily shall indicate which documems coniral: {1) Farm Number P-37, as modifled
in Exhibit A, Special Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment,”
{4} RFQ/SOW Worksheet, and (5] EXHIBIT D "RFP 2425-21

All RFQ/SOW and Purchase Orders shall be subject solely to the 1erms of this Contract. In the event.of

any conflict among the terms or provisions of this Confract and the SOW and Purchase Orders, the
terms of this Contract must take precedent,

3. TERMOFCO Cc1

The term of 1h|s Contract shall commence upon The approval by the Governdr and Executive
Council and shall continue thereafter through December 31, 2023, a period of approxirately two
and one-half (2.5] years, unless extended for additional terms.

The Contract may be extended for five [5) additional one-yeor extension terms thereafter upon the
same terms, conditions and pricing structure upon the approval of the Governor and Executive
Council.

The maximum term of the Contract (including. oll extensions) cannot exceed seveh and one-half (7.5)
years. ;
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L S RDS FOR FUTURE PROJECTS

4. SCOPE OF WORK

All SOWs that are negotiated between the Parties shall be in writing and executed by both Parties
and shall be oitached hereto as supplemental Exhiblts and shall be incorporated into, and
governed by, this' Agreement. A standard templcte to request a quote is attached [Exhibit E).
Contractor must be capable of providing information technology professional services for”
implementing Salesforce solutions.

Contractor will receive RFQs/SOW from the Department of Administrative Services with a Salesforce
Professional Services Scope.of Work. Each Scope of Woark will detail various requirements related to
the planning and implementation of hew projects. fEc:c:h Scope of Work may request Salesforce
implementation and experience in varying (unctional areas or require mandatory expertise. Requests
for Services or Deliverables under the Contract will, be submitted on behalf of State Agencies in the
form of an RFQ/SOW to all confractars. An RFQ/SOW shall not constitute a binding order until a
Purchase Order and RFQ/SOW have been approved per the requirements of the Contract.

In cases where special licenses, accreditations or certifications are required by the Stcte federal or
local law or reguiation to perform Services of specmed job descriptions or RFQ/SOW, Contractor shall
provide copies of such license, accrediiation or certification within five (5) business days upon award
when requested by the Siate. 1 -

Individual RFQs/SOW may include additional conh9ctuol requirements, certifications, or approvals
that must be satisfied at the time the Purchase Order (PO is placed or upon delivery. Any federal
requirements or additional funding requirements wi[l be defined by the State in the RFQ/SOW and

incorporated in Purchase Orders {PO).

I USE OF CONTRACTOR SOLUTIONS

. When awarded a project throughithe RFQISOW process, Contractor will provide the
services as specified within the RFQ/SOW

* _ Contractor shall explicitly state whct Solesforce Ecenses are required as well as any
third party applications when respondmg to o RFQ/SOW,

. Each RFQ/SOW may include requn'ements about the System Integrator's (Sl)
experience in implementing ¢ sim[lor solution. Experiencé shall include requirements
that include but are not limited to, how many solutions of a similar nature are
implemented and operational, Ihe size and complexity of the project, and any
experience with statutory, regulatory, or industry standards. The specific Confractor
proposed functionality must be desciibed.

SECURITY AND TESTING

I APPLICATION SECURITY

Contractor shall:

Page 7 of 50 i A
Contractor Initials - :.U{__

Date 06/28/2021




+ Devealop Software applications based on industry best practices and incorporating
information security throughout 1he Software development life cycle;

" « Perform a Code Review pricr to release of the application to the State to moveit
into production. The code Review may be done in a manner:mutually agreeable o
the Contractor and the State.: Copies of the final, remediated results shall be
provided to the State for Reviewland audit purposes;

» Follow Change Control Procedures {CCP] relative to release of code; and

» Develop applications following securify—codlng guidelines os set forth by
organizations such as, but not limited to Open Web Application Security Project
(OWASP) Top 10, SANS Common|Weaokness Enumeration (CWE) Top 25 or CERT
Secure Coding.

il. TEST PLANNING AND PREPARATION

Confractor shall meet the State's testing and acceptonce requirements. All Testing and
Acceptance addressed herein shall opply to testing the System. This shall include planning,
test scenario development, Dato and System preparation for testing. and execution of Unit
Testing, System integration testing, conversmn/mlgrohon testing, installation testing,
performance, and stress testing, Security Review and lesting, and support of the State during
user Acceptance Testing (UAT).

Contractor must disclose in their RFQ/SOW responses the schéduling assumptions used in
regard to the Using Agency’s resource: offarts during testing.

Centractor shall certify, in writing, thot the L,onfrocfor s own staff has successfully executed all
prerequisite. festing, along with reporting the actual testing results.

The State will commence its testing within fve (5) business days of receiving Certification from
the Contractor that the State's personnel hove been trained and the System is installed,
configured, complete, and reody for Stcte lesting. The testing will be conducted by the State
in an environment independent from the Conh'acfor s development envirohment. Contractor

" must assist the State with testing in cccordance with the Test Plan and the Work Plan, utilizing
test and live Dato to validate reports, and conduct stress and performance testing.

jiil. TESTING
Testing begins upon completion of the Soffware configuration as required and user iraining

according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State. :

Contractor shall adhere fo the Stote's standard methodology described in chle ifl- C State
Recommended Testing Methodology

Table lll-C: State Recommended Testing Methodology -
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Unit Testing Application compémenfs are tested on an individual basls 1o
verify that the mpﬁjls. outputs, and processing logic of each
application component functions without errors. Unit Testing ks
performed in either the development enwonmem or a testing
environment.

The godal is to find erors in the smallest unit of Software. i
successful, subseqﬁxent Intégration testing should only reveal
emors related to, the Integration between application

components,
Syslem a. Valdates thfe integration between the Individual unit
Integration application | components. and verifies that the new
Testing System meets defined requirements and supports

execution of interfoces and business processes. The
Systems Integrcmon Test Is performed in a test
environment.

b. Emphasizes end-io—end business processas and the flow
of mformahon across opplications. It includes all key
business processes and Inferfaces being implemented,
confims Datg tronsfers with external parties, and
ncludes 'theztrunsmis'sion or printing of all electronic and
paper documents.

c. TheState wnﬂ conduct System integration Tesmg, utilizing

) scripts developed as identified in the Test Plan, to
validate The functionality of the ‘System and s
interfoces. Tlhe State will also use System Integration
Testing to valdate modifications, fixes and other System
interactions | with the Ceontractor supplied Software

Solution.
Canversion The Converslon/M:grohon Validation Testing should replicate
_/Migration the entire flow of the converted Data through the Software
“{ Validation Solution. As the Soﬂwcxre Solution is interfoced to legacy or
{ Testing third-party cpplicohons the testing verifies that the resulting

converted legacy ?ctc performs comectly.

Installation - | Application comp‘onents are installed in the Syétem test

Testing environmen! to tesi the instollation routines and arerefined for
the eventual produdron environment. This activity serves as a
dry run of the Installation steps in preparation for configuring the
production System)
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User The User Accepmnce Test (UAT) s a Verfication process
Acceptance - | performed in a copy of the production environment. The User
Testing (UAT) Acceptance Testt verifies System functionalfity against
predefined Acceplcnce chiterla that support the successful
execution of opproved business processes.

a. The Confractor's Project Manager must certify in writing,
that the Conlrcc’ror‘s own staff has successfully
executed c:ll prerequisite Contractor festing, along with
reporting fhe actual testing results prior to the start of any

* testing executed by State staff.

b. '~ The State will be presented with a State approved Test
Plan, test scencmos. test cases, test scripts, test Data, and
expected results as well as written Certification of the
Contractor’ s ‘having completed the prerequisite tests,
prior to 1he State stoff involvement in any testfing
activities.

c. UAT will oiso serve as 0 performance and-stress test of
the System. If may cover any aspect of the new System,
including administrative procedures such das backup
and recovéw The resuits of the UAT provide -evidence
that the new Systerm meets the Usér Acceptance criteria

“as defined i in the Work Plan

Upon successful concIUSIon of UAT and successful System
deployment, the SfoTe will Issue o letter of UAT Acceptance and
the respective Worronfy Period shall commence as described in
-Section 4.12 Worrorr?y Period.

Regraession As a result, of ihg user testing activities, problems will be
Testing identified that requ:re comection. The State will notify the
Contracior of the noture of the testing fallures in writing. The
Confractor will be required to petform additional testing
activities in response fo State and/or user problems identifi ed
fromn the testing results

Regression Testingimeans selective re-testing to detect faults
introduced during|the modification effort, both to verify thot
the modifications; have not caused unintended adverse
effects, and to verify that the modified and related {possibly
affected) System components slill meet their specified
requirements.

a. For ecch minor failure of an Acceptance Test, the
Accepttonce Period shall be extended by
corres;?ondlng time defined in the Test Plan.
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The Conirocior shall nolify the State no later than
five [5) blusmess days from the Confroctor's recelpt
of written nofice of the test faillure when the
Comrccior expecls the comections -to be
complefed and ready for retesting by the State.
The Controctorwm hdve up to five (5) business days
to moke corrections to the problem. unless
spec:ﬁcclty extended in wiiting by the State.

When a progrommln{; change is made in response
to a problem identified during user testing, a
Regressaon Test Plan. should be developed by the
Confractor based on the understanding of the
program| and thé change being made to the
program. The Test Plan has two objectives:

1. Vdlidate that the change/update has
been properly incorporated Info the
progrcm and

. 2. Vdlidate thot there has been no
umntended change to the other portions
of the program.

The Contractor shall:

1. Create o set of test conditions, test cases,
and test dato that will validate that the
change has been incorporated co‘rrecﬂy:

25 Crec:te a set of test conditions, test cases,
and test data that will validate 'that the
unchcmged portions of the program still
operoie comectly. and

3. Manage the enlire cyclic process.

The Conrracfor will be expected to execute the
Regress:on Test, provide actual-testing results, and
certify Itslcompiehon in writing to the Stale prior to
passing flhe modified Software application to the
users for retesting.

In designing and ¢

Contractor will be required to assess the risks inherent to the

. medification being in
the time and effort
Tests. In other words,

and conduct Regression Tests that will identify any unintended

onducting such Regression Testing, the

nplemented and weigh those risks against
required for conducting the Regression
the Conlractor will be expecled to design
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consequences of tlhe modification while taking into account
Schedule and economic considerations.

Security

Review and
|| Testing

T Secunty involves
State Data and Sys

all functions pertdining to the securing of
tems through the creation and definition of
| security policies, procedures and controls covering such areas

as Identification, Authentication and non+epudiation. -

All components of the Software shall be Reviev\;red -and tested
to ensure they protlect the Stote’s hardware and Software and
s related Data cssiets.

| service Defines the set of capabilities that:
Component

dentification Supports obtaining information about
and those parties attempting to log onto a
Authentication system  or application for securty

purposes and the validation of users.

Access Conirol

Supports the management of permissions
for logging anto a computer or network.

Encryptlon Supports the encoding of Data for
-secuiity purposes

Intrusion Supports the detection of illegal entréince

Detectlon into a computer system.

Verification Supports the confirmation of authority to

' enter a computer system, application or
network.

Digital Guarantees the unaltered stote of g file.

Signature

User Supports the cdminisTroﬁbn of computer,

‘Management application and network accounts within

an orgonization.
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i,

(mabtware),
GENERAL REQUIREMENTS.
i CONTRACTOR STAFF

Role/Privilege Supports the granting of abilities to users
Management or groups of users of a computer,
application or network.

Audit Trall Supports  the identification  and
Capiure and monitoring of activities ~within  an
Analysis application or system.

Input Validation Ensures the application is protected from
buffer overilow, crossssite scripting. SQL
njection, and unauthorized access of files
and/or directories on the server.

Prior o any System bemg moved into production, Contraclor
shall provide results of all security testing to the Department of
Information Technolog'y for Review and Acceptance. All
Software and hardware shall be free of maliclous code

The.Contractor's Project Manager requires cpprovol of the State prior to award of any
RFQ/SOW. The State's approval process moy include, without limitation, at the State's
discretion, review of the proposed Project Manoger s resume, qualificalions, references and
background checks, and an interview, The EConimc:h::r s Project Manager must be qudlified to

perform the oblgations required of the posuhon under the Coniract, have full authority to

make binding decisions, and shall function as the Contractor's representative for all

‘administrative and managermnent matters. The Project Manager must be available to prompily

respond during Normal Working Hours within two {2) hours to inquiries from the State, and be at
the site as needed.

The Confractor shail ot change key staff and Project Manager commitments [collectively
refered to as *Project Staff”) unless such replacemeni is necessary due to sickness, death,
termination of employment, or unpaid Ieove of absence. Any such changes to the
Contractor's Project Staff shall require the prfor written approval of the State. Replacement
Project Stoff shall have comparable or greoter skills with regard to performance of the Pro;ect
as the staff being reploced ond be subject fo the provisions of this Contract.

The State may conduct reference and bcckground checks on the Contractor's PmJect Staff.

The State shall maintoin the confi identiality of reference and bockground screening results, The
State reserves the right to reject the Contractor's Project Staff as a result of such reference and
background checks. The State also reservesithe right to require removal or reassignment of the

* Contractor's Key Project Staff found unacceptable to the State,
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Notwithstanding anything to the con'rrcry, the State shall have. the option to terminate the
Contract, at its discrefion, If itis dissafisfied with the Controctor s replacement Project Staff.
The Contracior shall not ollow its personnelor subconlrccfors to store State data on portable
devices, including personal computers, except as specified and allowed by the Contract, and
then only on devices that are used and kept at lis data centers within the Confinental United
States. The Contractor shall permit its personnel and contractors 1o access State data remotely
only fo provide technical support. and as spec:f' ed or requlred by the contract. i

il. Progrom Support Roles
A. PROJECT MANAGER
The Contractor must have, maintain for the duration of this Agreement and engage
Project Managerin any RFQ/SOW in fhis Agreement with the following minimum
qualifications:
= Project Monager shall hove at least 5+ years of Program/Project Management
experience managing o contract and IT project team within the Public Sector
or Government environments.
= Strong ability to establish und maintain effective working relationships with
associates, subordinates, publ:c officials and other professioncls. A very strong
verbal, written and presentcxhon skills and an ability to express ideas clearty
and concisely both orally and In all forms of communication.
» Cerificationin the field of Prolec'r Management.
» Understanding of Agency | business strategies and oversees short and long-
term Salesforce strategies for IT infrastructure, operations and Agency IT Plan
(AITP), and works wﬂh prolect team to define objectives, research IT
requirements, prowde cost benefit analysis and directs pro;ects towards the
best Salesforce solution.
s Provides input info the desugn and implementation of project
management/i infrastructure processes where modifications are beneficial to
support project oufcomes{ This may Include ltems such as deliverable
templates, invoice processlng time approval, or sub-team reporting where
such infrastructure.is not existent or not meeting the needs of the project.
* Demonstrates technical and judgmental skills required to perform project
management.
= Provides direction and supporf for 055|gned projecis (project
intake/prionitizations, and vyorkﬂow and document management) to ensure
timely and efficient completion of tasks. '
= Assumes responsibility for prolects and assigned staff and consullants,
ingluding delegation and schedulmg of work across agencies and provides
timely project progress revlews and feedback to senior leadership in Doll,
Project participants and sponsors
= Maintain continuous and Bffecﬁve oversight of analysis and coordination
efforts, including business anolysfs to support project mission and objectives.
= Leods ondlysis as well as prOJeci manogement tasks ond activities as needed
to move project efforts towards completion.
= Maintains project plan monﬁonng, cantrol and updates as authorized and
approved by Dol mancgemenf
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= Porticipates in Intra- and mter- agency discussions, requiring logical and

technological experise, pcrhculoﬂy to share and document information and
" coordinate with project stakeholders from Doll and other agencles.

= Confinually seeks to i 1mprove practices to add quclify and valve in support of

" the Intended assigned project missions and goak. i

* Factilitate ongoing status reporhng and conduct periodic project reviews.

s Abllity to perform financial mclnc:gement duties — producing billsfinvoices ond
fracking the project budget

= Maintains o Program Mcmogement Schedule that tracks upcoming work,
rnajor accomplishments, and risks.

= Ability to manage project staff and ensure that they meet approved project
deadiines. .

B. Scrum Master
The Contractor must have, maintain for the duration of 1his Agreemenf and engage
Scrum Master in any RFQ/SOW in this .'Agreementwuth the following minimum -
qualifications:
*  Scrum Master shall have ot Iec:st 5+ years of experience a Salesforce project
team within the Public Secfor or Governmental environments.
»  Atleast ] of the following cemﬁccﬂons Certified Scrum Master, PMI Agile
Certified Practitioner, Profesnoncl Scrum Master Il Certification.
. Expenence with facllitating Scrum Events and Activilies.
v Experience with ensuring the project team and government stoff understand
the scrum or agile framework that will be used for sprints and releases.
« Experience with leading Scmm or Scrum Sessions.
« Expetience with ensuring 1h0l the Sprint Stays aligned to Sprint Goals and
meets the definition of done
= Experience with fracking and communicating issues tha’f are dlscussed dunng
the Daily Scrums or Scrum of Scrum sessions.
=  Experience with tacilitating Sprlni Reirospechve and identify areas of
improvement.
= Experience with supporfing the development team in creating user stories for
each sprint.
»  Experience in application deSIgn cnd development as well o systems
maintenance and operoﬂons of a large-scale [T systemn.
=  Experience with mcnntclnlng the Scrum Task board or Kanban Board for the
development team and govemment to review the latest status of the sprint.

C. Salesforce Administrator
The Contractor must have, maintain for the duration of this Agreement and engage
Salesforce Administrotor in any RFQ/SOW in this Agreement with the following minimum.
qudilifications:
» Salesforce Administrator shc:ll have at legst 3+ yeors of experience o
Salesforce project team wifhin the Public Sector or Governmental
- environments,
= Musthave Salesforce Ceﬂlﬁ§d Administrator certification.
* Experience with setting up olrgonizo'rion profiles, configuring User interfaces
and configure search settings,
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D. Salesforce Plotform Developer

Experlence with creating and maintaining an enterprise contact list within
Salesforce. '
Experience with setting up and managing user profiles, troubleshooting user
login issues.
Experience with deployung lift and shift Salesforce solutions.

Experience with managing Security and data access based on: restricting
logins, determining object|access, establish record access conirols, manage
record access with role hlercrchy, deal with record access exceptions, and
manage fielddevel secunty

Experience with customizlng Salesforce solutions by craating new custom
fields, developing picklists & lookups, establishing page layouts, create record
hpes while maintaining data quality. - -

Experience with mcnoglng Sales force data based on: importing new records
using the import wizards, updating existing records, mass transfer of records

between users, cleaning o;f records/dota integrity. backing up data, and
maintaining a data dictionary.

Experience with demonstrchng the abllity to autemate email template
responses, workflows, process builder, and establish rules within Salesforces
capabilifies.
Experience with developlrlg repoﬂs and dashboards within Salesforce based

- on the following; running cmd moadifying reperts, creating new reports, building

dashboards using data visualization tools, and exporting data trom reports.
Must have strong business|analysis and functional experience, including
requirements gathering, creating/deploying solutions to end users, end
managing User Acceptance Testing (UAT]/deployment process.

Experience with the followmg deploying Salesforce's solutions within a
Government Cloud enqunmeni knowledge (and experience) with Transport
Layer Security [TLS) and Secure Sockets Layer (TSL). Salesforce Apex,
Salesforce Object Query Lcngucge SOQL, Chatter, Sclesforce s Lightning
Component, VisualForce, 'Mu!esoﬁ DocGen(Nintex), DevOps and Continuous
Integration Tools, GitHub ar similar tools.

Experience with devefoplng the following: Sales force intake solutlons,
Salesforce Investigafion solutions, Salesforce Assessment solutions, Salesforce
Service Planning Soluilons' Case Management Solutions, Salesforce Reporting

_solutions, Salesforce Resource Management Solutions, Salesforce Financial

Mancgemeni Solutions, and experience with designlng Salesforce Ul and UX.

The Contractor must have, maintain for the duration of this Agreemem and engage as
o Salesforce Administrator in any RFQ/SOW in this Agreement with the fo[lowmg

minimum qualifications:

Salesforce Developer shall have a} least 3+ years of Solesforce Piotform
Developer experience wrfh a Salesforce project team within the Public Sector
or Governmental enwronments

Must have at least one of the following cerfifications: Salesforce Platform

- Cerlified Develop |, Salesforce Platform Developerll, or Salesforce Platform

App Builder.
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Experience with product development life cycle and software testing, which
includes crealing unit test cases establishing unit testing protocols and
appropriale testing environments coordinate and execute software testing.
Experience with deploying Ilﬁ ond shift Salesforce solutions.

Ability to design, code, test, debug package and deploy quality scalable
and well-documented solutions on the Salesfarce solutions.

Experience with deploying Sdlesforce’s solutions within a Government Cloud
environment.

Successfully document/maintain documentation on application code,
application use and flow, and training matericls.

Experience with demonsirctmg the ability to automate email template
responses, workflows, process builder, and estabilish rules within Salesforce
capabilities.

Experience with: Salesforce design/development, DevOps and Continuous
Integration Tools, Solesforce prex, developing Salesforce mobile solutions,
MuleSoft and APl programming, Chatter, VisualForce, Salesforce’s Lightning
Component, JavaScript, C3jor C++, SQL or Data Manipulation Language
{DML), Salesforce Object Query Language (SOQL); GitHub or similar tools and
code versioning best prochces designing Salesforce Ul and UX, and DocGen
{Nintex).

Experience with developing: Sclesforce intake soluﬂons Salesforce
investigation solutions, Solesforce Assessment solutions, Salesforce Service
Planning solutions, Sclesforce Case Management solutions, Salesforce
Reporting solutions, Salesforce Resource Management solutions, and
Salesforce Financial Moncgemenf solutions.

E. Salesforce Technical Architect

The Contractor must have, maintain for the duration of this Agreement and engage as
a Technical Architect in any RFQ/SOW In this. Agreement with the following minimum
guatfications:

Technical Architect shall have ot least 5+ years of Salesforce Technical |
Architecture experience with a Salesforce project team within the Public
Sector or Governmental envircnments.

Must have the at least one of the following certificalions: Salesforce Cerlified
Application Architect, Salesforce Certifled System Archltect, or Salesforce
Cerlified Technical Architec{. _

Experience with architecting solutions that address securlty complexities, Dev-
Ops, application design/development, and capabilities on the Lightning
Platform as part of a funclional security model.

Experience with identifying devetopment-reloted risks, considerations, and
imits for the platform across The architecture.

Experience with deploying l|ft ond shift Salesforce solutions. .
Understanding of data mlgrcmon considerations, desngn irade-offs, and
common ETL tooks.

Ability fo document and maintain curent As-is and To-Be Salesforce Solutions'
Architecture for govemmenl review.,

Ability to discuss and demons’rrate all aspects of the Salesforce platform,
including but not limited to busuness processes, hosting infrastructure, security,
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integration to other IT systems across the State of New Hampshire's IT
Enterprise,
Experience with Service Onented Architecture [SOA),

Understanding of systerns arch:lecture and ability to design scalable.
performance-driven solu‘nons

Experience with: Solesforce Apex.

Experience with VisualForce.

Experience with Solesforce’s Lightning Component,

Experience with vaaScnpt

Experience with deploymg Salesforce's solutions within a Govemment Cloud
environment.

Must have 3+ years of experience with GitHub or similar tools and code
versioning best practices.

Strong knowledge of the SDLC framework.

Expérience with DevOps cmd Continuous Integration Tools e.g. {Jenkins).
Experience with MuleSoft or stmilar tools and APl programming. :
Experience with Single Slgn-on {8S0) and Security Assertion Markup Language
(SAML)

Experience and knowledge with Transport Layer Securlty {TLS} and Secure
Sockets Layer (TSL).

Experience with DocGen (Nlnfex}

* Experience with developlng Salesforce Intake solutions Salesforce

Investigation solutions, Solesforce Assessment solutions, Salesforce Service

* Planning solutions, Salesforce Case Managemaent solutions, Salesforce

Reporting solutions, Salesforce Resource Management solutions, Salesforce
financial Management solufions, Salesforce Object Seéarch Language (SOQL,
and HTML.

F. Salesforce Data Architect

The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Data Architect in any RFQ/SOW in this Agreement with the following -
minimum qudlifications: '

Technical Architect shall have at least 5+ years of Solesforce Dala
Architecture experience V\rﬂ!h a Salesforce project team within the Public
Secfor or Governmentat enwronments

Experience in agile dellver

Must-be a Salesforce cerhfled Data Architecture and Management Designer.
Expérience with Dato Modeimg/Dotcbase Design.

Experience with large scoie Data Migration efforts and Indexing.

Experience with pen‘orrnlng Extract, Transform, Load (ETL) efforts.

Must maintain data quc:llly a data dictionary, and As-Is and T0-Be data
models (lagical ond physncol] for users to reference.

Experience with Sclesforce Shield for data security.

Experience with Oracle do’rabose

Experience with Ievercglng Master Data Management (MDM) Tools,
Experience with deploying Solesforce's solutions within a Government Cloud
environment.

Experience with Salesforce Apex.

Experience with MuleSoft and API programming. -
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Experience with VisualForce. :
Experience with Salesforce!s Lightning Component.

. Experlence with SQL or Dcto Manipulation Language (DML),
Experience with Salesforce Ob]ect Query Language (SOQL).
Experience with GitHub or stmilcr tools and code versioning best practices..
Experience with Jcm:ScnprI
Experience with Tableou or similar data visualization tool. ‘
Experience with data analyfics, data govemnance; and Business Intelligence
solutions within Salesforce.
Experience with DocGen {Nintex).
Experience with developing Salesforce Intake solutions.
Experlence with developing Salesforce Investigation solutions.
Experience with developing Solesforce Assessment

. Experisnce with developing Salesforce Service Planning solutions.
Experience with developing Salesforce Case Managerhent solutions.
Experience with developing Salesforce Reporting solutions.
Experlence with developing Salesforce Resource Management solutions.
Experience with developing Salesforce Financial Management solutions.
Experience and knowledge with Transport Layer Security (TLS) and Secure
Sockets Layer (TSL). .

G. Solesforce Business Analyst -
" The Contractor must hove, mointain for the duration of this Agreement and engage as
a Salesforce Business Analyst in"any RFQ/SOW in this Agreement with the following
minimum qualifications;
» Salesforce Business Analyst shall have at least 3+ years of Salesforce Business
Analyst experience with a Solesforce project team within ithe Public Sector or
Govemnmental envrronments
Must have the Salesforce Cemﬁed Administrator certification.
Experience in agile deirvery
Proficlent in MS Excel, Word PowerPoint and Visio.
Experience with writing user stories, use case, busrness/IT requrremenrs, and
User Acceptance Testing documents.
Experience with wriling mc:nuols and standard operafing procedures.
Experence with developlng Ass and To-Be process.
Exparience with Salesforce Solutions.
Experience with Tableau orjsimilar data visualization tools.
Strong knowledge of the SDLC fromework.
Experience with facilitating requirerments gathering sessions and problem
solving.
Experience developing reporfs that meeling Federal Standards.
Experience with gathering requrrements for DocGen (Nintex).
Experience with gathering requirements for Salesforce Intake soiutions.
Experience with gathering requirements for Salesforce Investigation solutions.
Experience with gather requirements for Salesforce Assessment solutions.
Experience with gathering requrremenfs for Solesforce Service Planning
solutions.
s Experience with gathering requirements for Salesforce Case Management

. solutions.
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v,

Experience with gothering
Experience with gothering
solutions.
Experience with gatherng
solufions.

H. Salesforce Trcnnmg Consultont
The Contractor must have, maintain for the duration of this Agreement and engoge as
o Salesforce Training Consultant in any RFQ/SOW in this Agreement with the following
minimum qualifications: :
Salesforce Training Consultant shall have Salestorce Trom:ng experience with a
Solesforce project team within the Public Sector or Govemmental

environments.
Must have Salesforce Cert

requirements for Salesforce Reporting solutions.
requirements for Salesforce Resource Management

requlrements for Salesforce Financiol management

1ﬁed Administrator certification.

Proficient in M$ Excel, Word PowerPoint, and Visio.

Experience with writing user guides and fraining mManuais.

Experience with Tableau or smilar data visualization tocl.

Experience with Leaming Mancgement Solutions such as Moodle.
Experience with training and-teaching an audience on Salesforce solutions.
Strong knowledge of the SDLC framework.

Experience with gafhenng‘

training requirements for futuré training sessions.

Experience with fccllitaﬁng requuemenis gathering sess;ons and problem

solving.

Experience with providing
Experience with providing
Experfence with providing
Bxperience with providing
Experience with providing

Experience with providing

Experience with providing
solutions.

training on DocGen {Nintex).

fraining on Salesforce Intake solutions.

fraining on Salesforce Investigation solutions.
fraining on Salesforce Assessment solutions.
training on Solesforce Service Planning sclulions.
training on Salestorce Reporting solutions.
training on Salesforce Resource Management

Experience with gathering requirements for Salesforce Financial management solutions.

DELIVERABLES

"

The Contraclor shall provide the State wrfh the Deliverables and Services in accordance with
the time frames in their response to RFQs/SpW All Deliverables shall be subject to the State's
Acceptance as sel forth in Testing and Acceptance, hereln, Upon its submission of a
DCelverable, the.Conlractor shall representithot it has performed its obligations under the
Contract and RFQ/SOW associated with the Deliverable.

‘By uncondifionally accepting o Deilvercble the State reserves the right to reject any and all -
Deliverables in the event the State detects any Deficiency in the System in whole orin part,
through completion of all Acceptance Testing, including but not E‘mlled to, Software/System
Acceptance Testing, ond any extensions thereof

For each denial of Acceptance, the Acceptance Period may be extended, ot the option of
the State, by the coresponding timerequired to comect the Deficiency, retest or Review.
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L WRITTEN DELIVERABLES REVIEW

The State will Review RFQ/SOW Written Deliverables for an Acceptance Period of five (5)
business darys after receiving written Certification from the Contractor that the Written
Deliverable Is final, complete, and ready forReview. The State wil nofify the Contractor in
wiiting of ils Acceptance or Non-Acceptcnce of a Deliverable by the end of the five (5] day
Review Perod. If any Deficlencies exist withln RFQs/SOW, the State will notify the Contractorin
writing of the Deficiency and the Con?rc:cior must correct the Deficlency within five (5]
business days of receiving notice from the Stcfe atf no charge to the State. Upon recelpt of
the comected Deliverable, the State wil have five (§) business days to Review the corrected
written Deliverable and nolify the Contractorin writing of its Acceptcnce or rejecfion thereof.

ii. SOFTWARE DELIVERABLES
Testing and Acceptance are completed based on the requirements defined herein.

fii. NON-SOFTWARE DELIVERABLES REVIEW

The State will Review RFQ/SOW Non-Soffwore Deliverables to determine whether any
Deficiency exists and notify the Contractor iq wiiting of its Acceptance or non-acceplance of
the Non-Software Deliverabie. The Contractor must comect the Deficiencles within five (5)
business days, or within the period Identified in the Work Plan, as applicable. Following
comection of the Deficiency, the State will notify the Contractor In wiiting of its Acceptance or
rejection of the Deliverable.

iv, SOFTWARE LICENSE GRANT
The Software License shall grant the State a worldwide, perpetual, irevocable, non-exclusive,’

non-transferable, imited license to use the Software and Its assaciated Documentation,
subject to the terms of the Controct. .

\Z SOFTWARE AND DOCUMENTATION COPIES

The Conh'cctor shall provide the STc:’re with a sufficient number of hard copy versions of the

Software's associated Documentation and one (1] electrohic version In Microsoft WORD and

PDF format. The State shall have the right toicopy the Software and its associated

Documentation for its internal business. needs The State agrees to include copyright and
_proprietary nofices provided to the State by the Contractor on such copies.

vi: - RESTRICTIONS

Except as otherwise permitted within, the State agrees nol to:

« Remove or modify any program markings or any notice of Contractor's proprietary
rights;

+ Make programs or materials GVGIlOble i any manner to any third party for use in the
third parly's business operations, excepr as permitted herein; or

« Cause or permmit reverse engineering, dlsossembly or recompilation of the pregrams.
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vi.  TMLE
The Contractor must hold the right to aliow the State to use the Software or hold all title, right,

and interest {including all ownership and intellectual property rights} in 1he Software ond its
associated Documentation,

viil. REMEDIES

If the Contractar falk to comect a Deﬂclency within the period of time allotted by the State,
the Confractor shall be deemed to have commlﬂed an Event of Default, pursuant Section 8,
State of New Hampshire Terms and Conditlons - P-37, General Provisions.

Notwithstanding any provision of the Controd the State's oplion to terminate the Contract
and pursue the stated remedies will remom in effect until the Contractor completes the
Contract to the satisfaction of the State.

ix. SYSTEM ACCEPTANCE

Upon completion of the Womranty Period, the State will issue a Letter of Final System
Acceptance.

X, WARRANTY PERIOD

The Wamanty Period for each project will Inltially commence upon the State issuance of o
Letter of Acceptance for UAT and will conﬂnue for ninety (90) days. If within the last thirty (30}
calendar days of the Wamanty Period, the' Systemn Software falks to operate as specified. the
warranty Period will cease, the Contractor will corect the Deficiency, and a new thirty (30)
calendar day Warranty Period will begin. lAny further Deficlencles with the Software must be.
corrected and run fault free for fhirty {30) dc:ys

The Controctor shall warrant thal the System must operate to conform to the Specificotions,
terms, and requirements of the Contmct and RFQ/SOW.

The Contractor shall warrant that the Software is properly functioning within the System,
compliant with the requirements.of the Contract, and will operate in accordance with the
Specifications. Software shall be orchlved ond or version controlied through the use of the
State of New Hampshire's configuration mcncgemem‘ system.

The Contractor shall warrant that it has good title to, or the right to dllow tha Siate to use all
Services, equipment, and Software prowded under this Contract, and that such Semces
equipment, and Software ["Material") do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a frade secret of
any third party. ’

The Conitractor shall wamant that the Software will not contain any viruses, destruclive
programming. or mechanisms designed to disnupt the performance of the Software In
accordance with the Specifications. )
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The Contractor shall warrant that cli System components, including any replacemerit or
upgraded System Software components provided by the Contractor to corect Deficiencies or
as an Enhancement, shall operate with thejrest of the System without I6ss of any functionality.

The Contractor shall wamant that all Services provided under the Contract will be provided.in
a professional manner in accordance with industry standards and that Services will cémply

with performonce standards.

xl.

WARRANTY SERVICES

The Contractor shall agree to maintain, repclr and comect Deficiencies in the System
Software, including but not limited to the individual modules or funciions, during the Wamranty
Period at no additional cest to the State, mlcccordcnce with the Specifications and terms and
requirernents of the Contract. inctuding without Imitation, corecting dll etrors, and Defects
and Deficiencies; eliminating viruses or desflrucﬁva programming: and replacing incomect,
Defective or Deficient Software and Documentation.

Warronty Services shall include, without Ilmitchon the following:

Maintain the System Softwaore in accordance wnth the Specifi ccmons terrns, and
requirements of the Contract;
Repair or replace the System Soﬁware or any portion thereof so that the System
operates in accordance with the Spec1f1cc:hons terms, and requirements of the
Contract; i
The Contractorshall have available fo the State on-call telephone assistance, with issue
tfracking available to the Siate, twenly four (24} hours per day and seven (7] days a
week with an email / telephone resqonse within two (2] hours of request, with
assistance response dependent upon issue severity;
On-site addilional Services within four (4] business hours of a request;
Mainiain a record of the activities related to Warmranty Repair or mcintencnce activities -
performed for the State; and
For all Wamranty Services calls, the Contractor shdll ensure the following information wilt
be collected and maintained:

o Nature of the Deficiency;
Current status of the Defi cnencv
Action plans, dates, and hmes
Expected and actual complehon time;
Deficiency resolution mformchon
Resolved by;
Identitying number i.e. work order number; and
Issue identified by.
The Contractar must work with the Slm‘e to identify and troubleshoot potentially large-
scale Software failures or Defi cuenmes by collectihg the following information:

o Mean time befween reported Deficiencies with the Software;

o Diagnosis of the root cause of the problem; and

o Identification of repeat calls or repeat Software problems.
All Deficiencles found during the Worrcnty Peried and all Deficiencies found with the
Warranty Releases shall be correcied by the Contractor no later than five {5) business

0O 0000 OO0

" days, unless. spec:flcally extended in thng by the State, at no additional cost to the

State.
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If in the Event of Default, the Contractor fails to carrect the Deficiency within the allotted
period of time [see obove) the State shall hove the right, atits option: 1) to deciare the
Contractor in default, terminate the Controct in whole or In part, without penalty or llability to
the State; 2) to retumn the Confractor's product and receive arefund for all.amounts poid to
the Contracior; including but not mited t& applicable license fees within ninety (90} days of
notification to the Confractor of the State's intent 1o request a refund; and 3) to pursue its
remedies available at law or in equily.

Notwrthstaridmg any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in effect until satisfactory complehon of the full
wGrrcmty Period.

xfi. ONGOING SCFTWARE MAINTENANCE AND SUPPORT LEVELS

The Contractor shall maintain and support the System in all matenal respects as described in
the agpplicable program Documentation after deltvery and the Warranty Period of ninety (90)
days through the completion of the Confract ferm.

The Contractor will not be responsible for maintenance or support for Software developed or
modified by the State, .

xiii. MAINTENANCE RELEASES

- The Contractor shall make available to the State the lotest program updates, general
maintenance releases, selected funchoncmh/ releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.

xiv.  CONTRACTOR RESPONSIBILITY

The Contractor shall be responsible for performmg on-site or remate technical support in
accordance with the Contract Documents, including without limitation the requirements,
terms, and conditions contained herein.

As part of the Software maintenance Agreement, ongoing Software mointénance and
support levels, including all new Software releases, shallbe responded to according to the
following:

* Closs A Deficiencies - The Conlroctor shall have available to the State on-call
telephone assistance, with issue trocklng available to the State, eight {8) hours per day
and five 5] days a week with an emonl / telephone response within two (2] hours of
request; or the Conlroctor shall prowde support on-site or with remote diognostic
Services, wnhm four {4) business hours of a requesi

« Class B & C Deficiencies -The State. sholl notify the Contractor of such Deficiencies

during regular business hours and Ihe Contractor shall respond back within four {4)
hours of notification of planned comecfive action:
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The Coniractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specificalions, Terms and Requirements of the Contract:

The Contractorshall maintain a record of the activities related to wamanty repair or
maintenance activities performed for the State;

For all maintenance Services calls, the Contractor shall ensure the folilowing information will be
collected and maintained:
~ Nature of the Deficlency:
. Curmrent status of the Deflciency

Action plans, dates, and hmes,

Expected and actual complehon time;

Deficiency resolution information;

Resolved by;
‘Identifying number i.e. work order number; and

Issue identified by. :

IS S< T

v

The Confractor must work with the $tate to idenhfy and troubleshoot potentially large-scale
System failures or Deficiencies by col]ecﬂng the following information: 1} mean time between
reported Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems.

If the Contractor fails to comeci Deﬂclency within the allotted period of time Stated c:bove
the Contractor shalt be deemed to have commmed an Event of Default, pursuant to Section
8: State of New Hampshire Terms and Condmons 'P-37. The State reserves the right to retum
the Contractor's product and receive a refund for all amounts paid to the Contfractar,
including but not imited to, applicable Ilcense fees, within ninety (90) days of nofification to
the Contractor of the State’'s refund request

XV. ADMINISTRATIVE SPECIFICATIONS

The State will not be responsib'le for any travel or out of pocket expenses incurred in the
performance of the Services.

The Contractor shall assume all travel and reloted to include, but not limited to: meals,
hotelthousing; airfare, car rentals, cor mlleoge and out of pocket expenses.

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Coniract.

The State ogency will work with the Contractor to determine the requrremems for providing all
necessary workspace and office equipmem inciuding desktop computers for the
Conftractor's staff. If Contractor has specnf c requiremenits, they must be included in the
Contractor's response to any RFQ/SOW.

Controctor personnel shall provide Services between the Work Hours as identified by the
requesting State Agency. excluding State of New Hampshire holidays. Changes to this
Schedule may be made upon Agreement with the State Project Manager.

4
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As opplicable, ond reasonably necessary, and subject to the applicable State and federal
laws and reigulations and restrictions |mposed by third parties upon the State, the State will
provide the Conlractor with access to all progrdm files, fibrories, personal computer-based
systems, software packages, network systems security systems, and hardware as required o
complete the contracted Servlces

The Contractor shall provide the State access to all Documents, State Data. materials, reports,
and other work in progress relating to the Contrcct (“State Owned Documents”). Upon

expiration or termination of the Contract, Con1rdcior shall tum over all State-owned
Documents, State Data, material, reports, cnd wark in progress relafing to this Contract to the
. State at no additional cost to the State. State-Owned Documents must be provided in both
printed ond electronic format.

Upon successful completion and/for Iem‘;lncﬂon of the Implementation of the Project, the
Contractor shall own and hold all, fitle, dnd rights in any Software modifications developed In
connection with perfformance of obhgdhons under the Confréct, or modlﬂcohons to the
Contractor provided Software, and their ossocldted Documentation Including any and all
performance enhancing operational plons and the Contractors’ spacial utilities. The
Contractor shall license back to the State the right to produce, publish; or otherwise use such
Software, source code, object code, modifications, reports, and Documentation developed
under the Confract. .

In no event shall the Contractor be precluded from developing for itself, or for others, materials
that are competitive with, or simiiar to Custom Software, modifications developed in
connection with performance of obllgdﬁdns under the Contract. In addition, the Contractor
shall be free to use its general knowledge.f skills, experience, and any other ideas, concepts,
know-how, and techniques that are’ dcqunred or used in the course of its perffomance under
this Agreement. :

All work done must conform to standards and procedures established by the Department of
Information Technology and the State.

In consideration for receiving access to or?d use of the computer facilities, network, licensed or
developed Software, Software mclnfdlned or operated by any of the State entities. systemns,
equipment, Documentation, information, repon‘s or Database Administrator of any kind
{hereinatter “Information”). Contractor understands and agrees to the following rules:

» Every Authorized User has the responsnblhty to assure the protection of information
from unauthorized access, misuse, theft, damage, deslruction, modification, or
disclosure;

-»  Information shall be used solely for conducling official State business, and all other
use or access is shictly forbidden including, but not Iimited to, personal, or other
private ond non-State use and 1hdt at no time shall Confractor access or attempt to

. access any information without hdvtng the express authority from the State to do so;

s Al no time shall Contractor access or attempt to access any informationin o
manner inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access;

o Al Softwaore Licensed, developed or being evaluated by the Slate cannot be
copied, shared, distributed, sub-hcensed modified, reverse engineered. rented, or
sold. and that at all times Confractor must use utmost care to protect and keep
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such Software strictly confidential in accordance with the license or any other
Agreement executed by the Srate Only equipment or Software owned, licensed, or
- being evgluated by the Stote, ccm be used by the Coniractar. Personal Software

(including but not imited to polrmop sync Software} shall not be instolled on ony
equipment; and

= [f the Contractoris found to bei in violation of any of the above-stated rules, the
Contractor may face removal from the Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

E-Mail and other electronic-communication messaging systems are Stote of New Hampshire
property and are o be used for business purposes ohly. Emaills defined s "intemal email
systems” or “Siate-funded email systems." ConirccTor understands-and agrees that use of
emall shall follow State standard policy [ovaiable upon request).

The Infemet/Intranet is to be used for access to and distribution of information in direct support
of the business of the State of New Hampshh'e according to Sicte standard poltcy (available
upon request).

xvi. FORCE MAJUERE

Neither Contractor nor the State shall be responsble for-deiays or fallures in performance
resulling from unforeseeable events beyond the contrel of such party and without fault or
negligence of such party. Such events shall include acts of God, sfrikes, lock outs, riots, and
acts of War, epldemics, fire, power failures.|nuclear accidents, earthquakes, and unusually
severe weather.

Except in the event of the foregoing, Forc_ei Mgjeure events shall nof include Contractor’s
inability to hire or provide personnel needed for the Contractar's performance under the
Confract.

xvil. STATE.CONFIDENTIAL INFORMATION

In performing its obligations under the Confrcct the Contractor may gain access to
information of the State, including State Conﬁdenhol Information. “State Confidential
Information” shall include, but not be IImn‘ed to, information exempted from public disclosure

under New Hampshire RSA chapter 91-A: Access te Public Records and Meelings (see e.g. RSA - 1

chapter 91-A: 5 Exermptlions). The Con’froctor shall not use the State Confidential Information
developed or obtained during the perfon'ncnce of, or ocquired, or developed by regson of
the Contract, except asis directly connected to and necessory for the Contractor's

petformance under the Controct.

The Contractor agrees to mclntcln the confudenhc:ﬂy of and fo protect from unauthorized use,
disclosure, publication, and reproduction (collechvely "release"), all State Confidential -
Information that becomes available to the {Contractor in connectlion with its performance
under the Contract, regardiess of its form. '

Any disclosure of the State Confidential mformcmon shall require prior written approval of the
State. The Contractor shall immediately noﬁfy the State if any request, subpoena or other
legal process is served upon the Contractor regarding the State Confidential Information, and
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the Contractor shall cooperate with the State in any effort it undertakes to contest the request,
the subpoena or other legal process, at nojadditional cost to the State.

in the event of unauthorized use or disclostre of the State's Confidential Information, the
Controctor shall immediately notify the State, and the State shall immediately be entitled to
pursue any remedy at law and in equity, including, but not limited to injunctive relief.

Insofar as the Coniracior seeks to maintdin|the confidentiality of its confidential or proprietary
information, the Contractor must cledrty lde.nﬂfy in writing the information it claims to be
confidential or proprietary. The Confractor acknowledges that the State Is subject to the Right
to Know Law, RSA chapter 91-A. In the event the State receives a request for the information
identified by the Contractor as confi denhoi the State will natify the Contractor and specify
the date the State will be releasing the requested information. At the request of the State, the
Contractor shall cooperate and assist the S'Tcte with the collection and Review of the -
Confractor's information, at no additional expense’to the State. Any effort 1o prohibit or enjoin
the release of the information shall be the Conh'acfor s sole responsibllity and at the
Contractor's scle expense, If the Conirccfor faits to obtain a court order enjoining the
disclosure, the State shall release the informohon on the dote specified in the State's notice to
the Contractor without any State fiability to the Contractor.

In the event of a Data Breach, the Contrcctor shall comply with provisions of NH RSA 359-C.

Xviii. TRANSMISSION OF CONFIDENTIAL DATA

Application Encryption: Controctar attests 'rhe applications have been evaluated by an
expert knowledgeabile in-cybersecurity and that said application’s encryption capabilities
ensure secure fransmission via the internet it fransmitting data containing conﬂdenhcl data
between applications.

Computer Disks and Portable Storage Devices: Conlractor may not use computer disks.or
portable storage devices, suchas a thumb drive, as o method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email: Contractor may only employ email to transmit Confidential Data if email is
encrypted and being sent to and being received by email addresses of persons authortzed to
receive such information.

Encrypted Web Sne If Contractoris emptoylng the Web to transmit Confidential Dcic all data
must be encrypted in fronsit using TLSv1.2 or higher.

Flle Hosting Services, also known as File Sharing Sites: Contractor may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data, without
written exception from the State.

Ground Mail Service: Contractor may only jfransmit tonr dential Data via certified ground mail

or other'dellvery service-with document/percel tracking and-receipt signature systems, such as
UPS or FedEx, within the conlinental U 5. ond when sent to a named individual.
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Open Wireless Networks: Contractor may not fransmit Confidential Data via an open wireless
nefwork, uniess employing a secure method of transmission or remote access, such as a virtual
private network {VPN]), . '

Remote User Communication: if Contractoris employing remote communication 1o access or
transmit Confidential Data, a secure method of transmission or remote access must be used.,

SSH File Transfer Protocol also known as Secure File Transfer Protocol (SFTP): If Contractor Is
employing an SFTP to transmit Confidential Dota Controctor will structure the Folder and
access privileges to prevént inappropriafe disclosure of information. SFIP folders and sub-
‘tolders used for transmitting Confidential Daic will be coded for 24-hour cutodelehon cycle
(i.e..Confidential Data will be deleted every 24 hours). ,

Wireless Devices: If Contractor s trc:nsmining Confidential Data vio wireless devices, dll
Confidential Data miust be encrypted to prevent inappropriate disclosure of information and
devices must be password protected.

xix. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor shall retain the Confidential Dota for the duration of this Contract. Upon the
termination of the Contract, the Contractor shall return the Data in whatever form it may exist
to the State within 30 days of the Contract termination. Only upon retum of the Data to the
State, the Contractor shall destroy the Data unless instructed otherwise by the State.

i. Retention
Contractor agrees:

e Not to store, transfer or process Conf dential Da'ra colected in connection with the
services rendered under this Controci and RFW/SOW outside of the United States. This
physical location requirement shall c:lso apply in'the implementation of-cloud
computing, cloud service or cloud sioroge copabilities, and includes backup data and
Disaster Recovery locations. :

« Confidentiaol Data will not be stored on personal devices.

¢ To ensure proper security monitoring Fapob"lities are in place to detect potential
security events that can impact Stote of NH systems and/or Stote Confidential Data for
contractor provided systems occessed or utilized for purposes of carrying out this

Coniract.

« To provide or require security aworeness and education for/of its End Users in support of
protecting Confidential Data.

« To retain all electronic and hard copies of Confidential Data in o secure location.
» Confidential Data stored in g Cloud must be in a Government Cloud compliant solution

and comply with all applicable siotules and regulations regarding the privacy and
security. All Contractor controlled sefvers and devices must follow the hardening
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standards as outline in NIST 800-123
(hittps://nvipubs.nist, govlms'fpubs/legacylsp/nlstspecnoIpubhcchon&OO—123 pdf]. As well
as cument, updated, and maintained anti-malwaore utilities (e.g. anti-viral, anfi-hacker,
anti-spam, anti-spyware). The envronment as a whole, must have intrusion-detection

- services and infrusion protection services, as well as, firewall protection.

« To cooperate with the State's Chief|Information Secuity Officer (CISO) in the detection

of any securty vulnerability of the hosting infrastructure.

fi. Disposition

If the Contractor will maintain any Con Tdenﬁcl Data on its systemns {or its sub-contractor
systems), the Coniractor will maintain c documented process for securely disposing of such
data upon request or contfroct terrmnctuon The Contractor will also obtain written

certification for any State of New Hcmpshlre data destroyed by the Contractor or any
subconiracters as a port of ongoing, emergency, and or disaster recovery operafions
When no longer in use, electronic media containing State of New Hampshire Confidential
Data shall be rendered unrecoverable via a secure wipe program in accordance with
industry-accepted standards for secure deletioh and medio sanitization, or otherwise
physically destroying the media {for excmple degaussing} as described in NIST Special .
Publication 800-88, Rev 1, Guidelines for Media Sanitization, Nafional Institute of Standards
and Technology. U. $. Department of Commerce.

The Contractor shall provide the State wnh written ceriification, including date and time of
data destruction, asserting that data WS destroyed per this Agreement. The written
cerfification willinclude ali details necessary to demonstrate Confidential Data has been
properly destroyed and validoted. Where applicable, regulatory and professional
standards for retention requirements wﬂl be jointly evaluated by the State and Contractor
prior to destruction. In the event where the contractor has comingled Confidential Data
and the desiruction is not feasible the Stote and Contractor wil jointly evaluate regulatory
and professional standards for retemion requnrements prior to destruction,

PROCEDURES FOR SECURITY

. Contractor agrees to safeguord the Confidentiol Data received under this Contract, chd.

any Derivative Data or files, os follows

a. The Contractor will maintain proper security controls fo protect Confidential Dota
collected, processed, managed, and/or stored in the delivery of contracted
services.

b. The Conlractor will maintain policies and procedures fo protect Confidential Datg
throughout the information lifecycle, where applicable, {from creation,
transformation, use, storage ond secure deshruction} regardless of the media used
to store the dale {i.e., tape, dlsk paper. etc.).

c. The Contractor wil maintain c:ppropncte authentication and access controls to
contractor systems that collect, fransmit, or store Confidential Data where
applicable.

d. If the Contractor will be sub-cdntracting any core functions of the Coniract and or
RFQ/SOW supporting the services thereunder, the Contractor will ensure End User(s)
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xxi.

will mainiain an intemai process or processes that defines specific securﬂy
expectations, and monitoring compllcnce to security requirements that are
equivalent with the obligations :mposed on the Contractor by this Agreement.

e. The Contractor will work with the;State to sign and comply with all applicable State
of New Hampshire and Depon‘mlenr system access and authorization policies and

- procedures, systems access fom'ls and computer use agreements as part of

obtaining and maintaining ccce[ss to any Confidential Data or system(s).
Agreements will be completed c1nd signed by the Contractor and any oppl:ccble
sub-contractors prior to system a[ccess being authorized.

f. If the State determines the Contractor Is a Business Associate pursuant to 45 CFR
160.103, the Contractor will execute a HIPAA Business Associate Agreement (BAA)
with the State ‘and is responsible for maintaining compliance with the BAA,

0. in the event of an Incident, Computer Security. Incidént, or Privacy Breach the
Contractor shall make Immedicte efforts to contain the Incident/Privacy Breach, to

minimize any damage or loss resf.;[hng from the Incldent, Computer Security
Incldent, or Privacy Breach, s well as, Investigdte the cause(s) and promptly take
maasures to prevent future lnmdents Computer Securily Incidents, or Privacy
Breaches of a simiiar nature from reoccuming.

h. Contractor agrees to maintain a documented Breach Notification and Incident
Response process that complies with the requirements of this Information Security
Requirements Exhibit.

i. Contractor must, comply with cll' applicable state and federal laws relating to the
privacy and security of Confidenﬂa[ Data, ond safeguard the Confidential Data ot a
level consistent with the requn'ements applicable to state and federal agencies.
Contractor agrees to establish ond maintain appropriate adminisirative, technical,
physical, and organizational safeguords to protect the confidentiality of the
Confidential Data ond to prevent unauthorized use or access to it. The safeguards
must provide a level and scope pf security that is not less than the level and'scope
of security requirements that is set forth in the principles of NIST 800-53 (Rev.4).

j.  Confractor agrees to use the minimum necessary Confidential Data in performance
of this Contract.

k. The Contractor is responsible for ensuring End User compliance with the terms and
conditions of the Contract ond this Information Securlty Requirements Exhibit.

. The State reserves the right to condUct onsite inspections to monitor compliance
with this Contract, including the pnvccy and security requiremnenis provided herein,
HIPAA, and other applicable Iows and Federal regulations until such time as the
Confidential Data is disposed of in accordance with this Contract.

2. The State reserves the right to conduct onsnte inspections o monitor compliance with this
Contract, including the privacy and secuniy requirements provided herein, HIPAA, ond
other applicable State and federal Iaws and regulations untit such time as the Confidential
Datais dlsposed of In accordance with Ihis Contract.

LOSS REPORTING

The Contractor must nofify the State of any information security events, computers security
incidents, or privacy breaches as soon as feomble but no more than 24 hours after the
Contractor has defermine that the aforementioned has occurred and that Confidential Data
may have been exposed or compromised
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if a suspected or known information secunty event, computer security incident or privacy
breach involves Social Security Admihistration (SSA) provided data or Intemal Revenue
Services (IRS) provided Federal Tax Information (FT1). the contractor myst notify the State
immediotely and without.delay.

The Contracter must comply with all applicable state and federal laws reiating to the privacy
and security of Confidential Data, and sc:fe:guard the Confidential Data at the level consistent
with the requirements applicable to state ond federal agencies. In additlon to, and
noiwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also oddress how the Contractor will:
a. ldentify Incidents;
b. Detfermine if Confidential Data is involved in incidents;
¢. Report suspected or confirmed Incidents as required In this !nformcﬁon Security
Requirements Exhibit;
d. Identify ond convene a core response.group to determine the risk level of Incidents and -
determine risk-based responses to incidents and mitigation meagsures;
e. Identify incldent/Breach notification|method and timing; and
Address and report Incidents, Computer Security Incidents, Privacy, cnd/or Breaches
that implicate personal infermation {P|) in cccordance with NH RSA 359-C: 20 and this
Agreement. :

.—0\

TERMINATION

a. Termination far Default

Upon the occurence of any Event of Default, the State may take the following action:

s Procure Services that are the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the State for the replacement Services,
and all odministrative costs directly related to the replacement of the Contract and
procuring the Services from onother source, such as cosls of competitive bidding.
mailing, advertising, applicable fees charges or penalties, and staff fime costs; all of
which shall be subject to the rmlicmons of Bability set forth in the Contract.

b. Terminuh‘on Procedure

Upon tennlnqtion of the Confract for any reason, the State, In addition to any other nghts
provided in the Contract, may require the Contractor to deliver to the State any property..
including without limitation, Soflware ond written Deliverables. for such part of the Contract as
has been terminated.

After receipt of a notice of termination, and except us otherwise directed by the State,
Contractor shall;

1. Stop work under the Contract on the date, and to the extent specified. in the

notice;
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2. Provide written Cerlification to the Stcﬂe that Contractor has surendered to the
State dli sald property.

c. Terminaflon

Al RFQ/SOW shall automatically terminate in the event that this Cohfroci terminates for any

reason.
&, OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide all services strictly pursuant o, and in conformity with, the specifications
under the terms of ’rhls Confract and as described in State RFP #2348-21,

LIMITATION OF LIABILITY
CONTRACTOR

Subject to applicable laws and regulations, in no event shall the Contractor be liable for any

consequential, speclal, indirect, incidental, punitiv% or exemplary damages and the Contractor's

. licbility to the State for any claims, liabilities, or expianses relating to this Contract shali not exceed two
limes (2X) the total Contract price set forth in Controct Agreement — P-37, General Provisions, Block

1.8. :

Notwithstanding the monetary limitation contained in this paragraph above, in the event a claim or
aclion is broughi ogainst the Stote in which mfringement violation of Contractor's obligations under
the Buslness Associate Agreement, and/or any thlrd party claims for bodily injury, death. or damage
to reqal or tangible personalproperty to the extent caused by the

Contraclor's negligence or willful misconduct are o[leged the Contractor, atlis own expense, shall
defend, indemnify and hold harmiess the State ogcnnst all such claims or actions for any expenses,
costs or damages, including legal fees and expenses incurred by the Statein connechon with such
cloims or aclions.

7. DEBARME SPENSION, INELIG|B VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither it nor its prinéipols Is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this fransaction by any Federal or State Department or Agency.

8. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the Contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modlﬁed until the State
receives a 10 day prior wiitten nofice.
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9. CONFIDENTIALITY & CRIMINAL RECORD

If requested by the Using Agency, the Confractorjand its employees, and Sub-Contractors {if any).
shall sign and submit o Confidential Nature of Depcmmeni Records Form and a Criminal
Authorization Records Form. These forms shcll be submitted to the Using Agency prior to the start of

any work

10. ADDITIONAL REQUIREMENTS

a.

TERMS AND DEFINITIONS

The State requires ten [10] days' odvonce knowledge of work schedules to provide security
and access 1o respective work areas. No premium charges will be pcld for any off-hour
work.

The State shall require comrection of deflectlve work or damages to any part of a building or
its appurtenances when caused by the Confractor’ s employees, equipment or supplies.
The Contractor shall replace in scmsfoctory condition ail defective work and domages
rendered thereby or any other damcges incured. Upon failure of the Contractor to
proceed promplly with the necessary correctlons the State may withhold any omount
necessary to correct ali defective worki o domages from payments to the Contractor.

. The Contractor or their personnel Shc_JII not represent themselves as employees or agents of

the State.,

While on State property, Contractor's employees shall be subject to the control of the
State, but under no circumstances shall such persons be deemed to be employees of the
State. .

All personnel shall cbserve all regulatio hs of special restrictions in effect at the State
Agency. '

The Contractor's personnei shall be aliowed only in areas where services are being
performed. The use of State telephanes is prohibited.

Notice from the State that a Deliverable has

Acceptance satisfied Acceptance Test or Review.

Supptk)ris the management of permmissions for

decessConiic} Ioggiﬁg onto a computer or network.

Supplementc:ry material that is collected and

Appendix cppended at the back of a document.

The Controctors employees, Contractors,
Authorized User Subconrroctors or other agents who hoave
permLssIon fo access the State's Personal Data.

o
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to enable the Contractor to perform the
Servlce:required.

Breach or Breach of
Security

UnlClW'flljl and unauthorized acquisition - of
unencrypted computerized . Data  that
mcienolly compromises the  security,
Conﬁdenhcrhty or integity of peronal
lnformo’non maintcined by o person or
commercial enlity.

Cenlification

The Conrroctor's written declaration with full
supporfrng and writen Documentation

(lnc|udfng without fimitafion test results as
cppﬁccrble) that the Contractor has
comp{efed development of the Deliverable
and cerﬂfied its readiness for gpplicable
AccepTonce Testing or Review.

Change Control

Formdl process for. initiating changes to the
proposed Solutlon or process once
deve[opment has begun.

Change Control
Procedures (CCF)

Formol process for initiating chonges to the
proposed Solution or process once
development has begun through ihe use of 0
Change Request/Order or CR.

Change Mancgement

A pro’cess designed to help control the life
cycle lof strategic, tactical, and operational
chcnges to T services through standardized
procedures The goal of Change
Monogement is to control sk and minimize
disruption fo associated IT services and
busine'ss operations.

Change Order

Consrsrs of changes which range from minor
chonges to significant changes that drastically
oliter Ilhe project, however, typically formal
change requests involve more significant
changes and the less impactful changes are
made/ at the project monagement level. The
change order must be made formally, via a
written proposal or request form typically, ond
that chonges are not to be implemented unti
they are formally approved.
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Meonls sensitive informafion like fingerprints
and crminal backgrounds gathered by local,
state,| and federal crimingl justice and law
enforcement agencies as defined in the

CJis Cnmmci Justice information Services [CJS)
Secunty Policy, a joint progrcm of the FBl, State
Idenht”cohon Bureaus, ond CJIS Systems
Agency.
Refers to all the cloud computing ond
gt’:;: ?‘:‘:‘;? virtualization products and solutions that are
Environment developed specifically for govemment

orgar'mizciions and instifUﬁons.

Completion Date

End date for the Confract.

Computer Security
Incldent

Meor s “Computer Security Incident” as stated

tn Section2 1 of NIST Publication 800-61 Rev. 2,
Compufer Security Incident Handling Guide

Conlfidential Data

Mecr{s all information owned; managed,
created, received, from or on behalf of the
State'thct is protected by information security,
prlvccy or confidenticlity rules and state and
federal laws. This information includes but Is not
hmuted to Derivative Data, Protected Health
Informchon {PHI}, Personally Identifioble
Informcmon (Pll), Federal Tax Information,
SOCIG! Security Administration, and CJIS
(Crimlinol Justice information Services) data.

Confidential Information

Infornlmtion required to be kepl Confidential
from' unauthorized disclosure  under the
Conh?oct.

Confract

This ﬁl\greemenf belween the State of New
Hampshlre and a Contractor, which creates
bmd:ng obligations for ecch party to perform
as speclfied in the Contract Documents.

_ Contract Conclusion

Refer% lo the conclusion of the Contract, for
any reason, including but not fimited to, the
successful Contract completion, temingtion
for convemence or terrnination for default,

Contract Documents

Doculmenis that comprlse this Controct.

Contract Managers

The éersons identified by the State and the

Confiactor who shall be responsuble for all
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contractual authorization and administration
of the| Contract. These responsibilities shall
mclude. but not be limited to processing
Confroct Documentation, obtaining executive
opprovols tracking costs and payments, and
represenhng the parties in al Contract
cdmm:sirohve acfivities.

The fotﬁol not to exceed amount to be paid by
the Stcte to the Contractor for product and
Contract Price Semces described in the Confract Agreement.
This crnount is listed in Par' 1, P-37 General
Prowsmns Section 1.8: Price Limitation.

The Contrucior whose proposal or quote was

Contractor/Contracted cwc:rded a Coniract with the State and who is
Confractor ' responslble for the Services and Deliverables of
the Controc'f

The thnrty (30) doy period following written
Cure Perlod nohfcahon of a defaull within which a
Contrccror must cure the detoult identified.

Softwalre developed by the Coniractor

| [EusiomiSoliweie specmcolly for a project for the State.

State' s’ records, files, forms, Data and other
documents or Information, in either -electronic
or paper form, that will be used /converted by
the Contrcc:tor during the Contract Term.

Data

The un[cuthonmd access by a non-authorized
-person/s that results in the use, disclosure or
theft of the State's unencrypted Non-Public

Data Breach
i Doto. } . 5

A fcilun;e Deficiency or Defect in a Deliverable ‘
Peficiencies/Defects resu!hng In a.Deliverable, the Software, or the
‘ System not conforming to its Specifications.

A Deln}feroble is a fully qualified {T consultant
Deliverable provlded by the Contractor to the State under
the Terms of a Contract requnrement

Depariment : An ag%ncy of the State
Department of Responsibie for  providing® innovotive
Administrative Services leadership, quality statewide management of
(DAS) 2
|
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services, and ensuring an eff‘mentlcosi-
effechve state governmeni.

Respolnslble for the heatth, safety and wel-
bemglof the citizens of New Hampshire. DHHS

Department of Health provides services for individuals, children,
and Human Services tamilies and seniors, and administers programs
(DHHS) and |services such as mental hedlth,

developmenfcl disabllity, substance abuse,
and publlc health.

Deparimentof - The Depunment of Informaotion Technolegy
Information Technology eﬂabllshed under RSA 21-R by the Legislature
(Doll) effecﬂve September 5, 2008,

l ,
Means dato or information based on or

Derivative Dala creo’réd from Confidential Data

5 @ lset of practices that automc’res the
processes between software development
ond ITTecms in order to bulld, test, and release
soﬁw?re faster and mare reliably.

DevOps

, —
Certification that guarantees the unaltered

bighalSignature state c:afc file. also known as “code signing".

Al information that describes the instalation,
Documentalion operc:tlon. and use of the Software, either In
pnnted or electronic formot.

The Clontrcct and all obligations of the parties

hereunder shall become effective on the date

Effective Date the Governor and the Executive Counclil of the
State l of New Hampshire "approves the
Conlrdct

Encryphion Supporfs the transformation of Datad for secunfy

purposes

Meonls any person or entity [e. g contractor's
employee business associate, subcontractor,
End User . otherl downstream user) that receives

Confidential Data in accordance with the
"~ tems|of this Coniract.

Updoles additions, modifications to, and new
Enhancements releases for the Software, and all changes to
the |Documentation as @ resull  of
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Enhcncements, including, but not imited. to,
Enhancements produced by Change Orders.

Fully Loaded

Rates are. inclusive of all allowable expenses,
lncluding but not Ilimited to: meals,
hofel/housmg airfare, carrentals, car mileage,

)

and omljr of pocket expenses.

Governor and Executive
Councll

The Nc%w Hampshire Govemor and Executfive
Counci[.

Health Insurance
Porfablility and
Accountabilify (HIPAA)

Mec:ns| the Health Insurance Portabiity and
Accouniublrty Act of 1996 and the regulations
promulgc’red thereunder.

Identiification and
Authentication-

' Supports obtaining information about those

;:aorhe'sl aftemnpting to log on to a System or
application for security purposes and the

‘vcltdahon of those users.

Incident

Mecru;l an act that potentially viclates an
expl:crt or implied secuwity policy, which
!ncludes successful
unauthorized access o @ system or its data,
unwumed disruption of denial of service, the
unauthorized use of a system for the processing
or storloge of data; and changes to system
hc:rdwlore. firmware, or software
characteristics without the owner's knowledge,

mstruchon _or consent. Incidents include the

Hoss of data through theft or device

misp'io'cemenr loss or misplacement of
hcrdcopy documents, and misroulting of
physaco[ or electronic mail.

attempts to gain:

Input Validation

Ensure' thaot the values entered by users or
provided by other applications meets the size,
type Gnd format expected. Protecting the
apphcchon from cross site scripting, SQL
mjecfion bufter overflow, eic.

_Intrusion Detection

Suppo:rfs the detection of ilegal entfrance into
a com]puter system,

information Technology

)]

Referslto the tools and processes used for the
gathering storing. manipulating, ransmitting.
shcnng and sensing of information mcludmg.

but poi mited to, Data processing,

computing, information systems,
|

Page 39 of 50

Contractor Initials

51
Date 0 6/28% 2



feleco;mmunicaﬁons. ond various audioc and
‘video pechno'logies.

Persortmel identified by the State and by the

Key Project Staft Confroctor as essential to work on the Project,

licensee The Sif:lte of New Hampshire

A corrufrcct executed by the State that does
not restnct the State from seeking aliemative
sources for the Deliverables or S3ervices
prowded under the Contract.

Non Exclusive Conhaci

Dellveirobles that are not Software Deliverables
or Wnﬂen Deliverables, e.g.. meetings, help
support service, other.

Non-Software
Deliverables

The Sté:ﬂe Contract Manager's written direction
Notice to Proceed (NTP) to 1he Contractor to begin work on the
Contract on a given date and time.

The totol confract value cqmmitted by the
State iof New Hampshire that will not exceed
the amount of the Contraclor's firm proposal
and ésﬁmotes. .

Not to Exceed (NTE)

Mecn{s any network or segment of a network
thot IS not designated by the State of New
Hcmpshires Department of Information
Technology or delegate as q protected
Open Wireless Network network {designed, tested, and approved, by
mecms of the State, to tramsmit) will be
cons:dered an open network and not
cdequmely secure for the fransmission of
unencrypted Confidential Data.

The S\E/stem Is operating and fully functional, afl

Data hos been loaded; the System is available
for use by the State in its daily operations, and
the Stole hcs issued an Acceptance Letter.

O;;eruﬁonal

The torder in which Conlract/Documents
com‘rol in the event of a conflict or ambiguity.
A tern or condition in a document controls
over fq conflicting or ambiguous term or
condition in a document that is lower In the

Orderr of Precedence.

Order of Precedence
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Personally Idenlifiable
Informaticn (PII)

Meonsl any data thot could potentially identify
a spec:lﬁc individual. Any information that can
be used to distinguish one person from another
and can be used for de-anonymizing
anonymous data con be considered Pl

Privac.y Breach

-

Meonsl the loss of control, compromise,
unauthorized disclosure, unauthorized
ocqulsiﬁon unauthonzed access, or any similar
term referﬂng to situations where persons other
than authonzed users ard for an other than
authorized purpose have access or potential
cccesis to personally identifiable informaticn,
whethFr physical or electronic. With regard to
Protected Health Information, “Breach” shall
have the same meaning as the term "Breach”
in secﬂon 164.402 of Tifle 45, Code of Federal
Regulcmons.

Project

The pllonned undertaking regarding the entire
sub]ect matter of this Contract, RFQ/SOW and’
the acﬁvmes of the parties related hereto.

Project Team

The group of State employees and contracted
Controcfors personnel  responsible  for
mcncging the processes and mechanisms
requ:red such that the Services are procured in
cccordcnce with the Work Plan on time, on
budget and to the required speuf cations and

quchty

.Project Management
Plan

A doclumem‘ that describes the processes and
methodology to be employed by the
Conh‘octor to ensure a.successiul project.

Project Managers

The pérsons identified who shall function as the
Sfoies and the Conlractor's representative
with regord to Review ond Acceplance ol
Confr9ct Deliverables, invoice sign off, and
review and approval of Change Requests {CR)
uhrzlng the Change Control Procedures (CCP).

Protectéd Health
Information (PHI)

with rlagcrd to Protected Hedlth Informcﬂon
"Breoch" shall have the same meaning as the
term IBreach” In section 164.402 of Title 45,
Code/of Federal Regulalions.

Regression Test Plan

A plGI%I integrated into the Work Plan used to
gscertan -whether fixes to Detects have
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cousel'd emors  elsewhere In  the
opp!icoﬁonlprocess.

The pirocess of reviewing Deliverables for

av
REvioN Acceptance

The penod set for Review of a Deliverable. If
Review Perlod none IS specified then the Review Period is five
(5) busmess darys.

Supporis the grunhng of c1b11ﬂes lo users or
groups of users of acomputer, application or
network.

ﬁoie/?rivilege
Management

The dates described .in the Work Pian for
deadines for performance of Services and
other iProject events and actlivities under the
Controct

Schedule

Mecng the Securty Stondords ftor the

Protection of Electronic Protected Health
Informonon at 45 C.FR. Part 164, Subpart C,
ond cmendmenis thereto.

Security Rule

The vzvork or labor to be performed by the

Services - Confractor on the Project as described in the
Conh’gct

All ctustom Software and COIS Software
Soflware prowded by the Contracter under the
Contrcsct '

The Séﬁwcre provided under this Contract and

Software Deliverables
any Enhoncemen’rs

' Llcen.l.es provided to the State under this

Software License Coniroct

The Scf':luﬁon consists of the total Solution, which

- includes, wilhou! limitation, Software and
Solufion Services, addressing the requirements and
fen'ns[ of the Contract Specifications as a
respopse to this RFP.

The \ifrinen Specifications that set forth the
requirements which include, without limitation,
Specifications this RFP the Proposal, the Contract, any
pen‘ormonce standards, Documnentation,
opplscoble State and federal policies, laws
and regulc:llons State technical standords,
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subsequent State-approved Deliverablas, and
other | Specifications and requirements
described in the Contract Documents, The
Specifications are, by this reference, made a
part of the Contract as though completely set
forth hereln

Standard Operoting
+ Procedure (SOP)

sa set of step-by-step instructions compiled by
an orgoruzaflon for users to. camy out complex
rouhne operations. SOPs oim to achieve
efﬁcnency quality output and uniformity of
pelformcnce. while reducing
mlscommumcoﬁon within the organization.

State

STATE | |s defined os:

- State of New Hampshire

Department of Administrative Services
20 Capitol Street
Concérd. NH C3301

The tlerm "State" shat include all stote
ogencnes

Statement of Work (SOW)

A Stottemem of Work cleoﬂy defines the basic
reqmremenrs and objectives of a Project. The
Sfc:femeni of Work also defines a high level
view of the architecture, perfoormance and
des:gn requirements, the roles and
responsﬂ:ﬂmes of the State ‘and the Contractor.
The SOW defines the results that the Contractor
remains responsible , and occountable for
cchielring p

State's Confidential
Records

State' s information regardless of its form that is
not sub;ect to public disclosure “under
oppliccble state and federal lows and
regulcnons including but not limited to RSA
Chopier?l-A

State Dala

!
Any informclion contained within State systems
in elerflronic or paper format.

State Fiscal Year (SFY)

The Ntlew Haompshire State Fiscal Year extends
from Ju|y 15t fhrough June 30th of the following
cclendar year. '
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State's| representative with regard to Project
monagement and technical motters. Agency
State's Project Manager Project Managers are responsible for review
{PM) and b\cceptcnce of specific Contract
Deliverables, invoice sign off, and Review and
cnpprovol of a Change Request [CR}.

A pers}on, partnership, or c:ompcny not in the
. employment of, or owned by, the Contractor,
Subconiractor- ' which! is performing Services under this
Contractundera seporote Contract with or on
behclfl of the Contractor. ~

All Soﬁwc:re. specified hardware, and
mlerfoces ond extensions, Integrated ond
funchonmg together in accordance with the
Speclf icafions.

System

‘A Co!ntrcctor 'rhct specializes in bringing
toge!her component subsystems into a whole
and ensurfng that those subsystems function
together, a practice known as system
rlntegrohon They also solve problems ‘of
cufoma!uon

System Integrator (SI)

_ TBD _ : To Be Pefenmned

i .
Period of the Contract from the Effective Date

Term rhroug‘h-c:ontroct End Date.

TA plc:rT\ integrated in the Work Plan, to verify
the code (new or changed) works. to fulfll the
requurements of the Project. It may consist of
timeline, a series of tests and test Data, test
scrip’rs{ond reports for the test resuits as well as
Q trc:cking mechanism.

fesi Plan

A Sta#e of New Hampshire Agency that
Using Agency submitted. o request for o quote from
vendqr[s].

L5

Verification Suppotrfs the confirmation of authonty 1o enter
a computer system application or network.

Exiends o private network across a public
nerwork and enables users to send and
recelve Data across shared or public networks
as if their compuling devices were direcily
,conne:cied to the private network.

| virtuol Private Network (VPN)
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A perfod of coveroge during which the
coniracted Contractor Is. responsible for

Warranty Perlod providing a guarantee for products and

services delivered as defined in the contract.

Confrc:ctor personnel shall provide Services
between the Work Hours as identified by the
requesring State Agency, exc!udlng State of
New Hompshxre holdays. 'Changes to this
_ schedule may be made upon agreement with
Work Hours the Sfcte Project Manager. State holidays are:
New |Year's Day, Martin Luther King Day,
Presudeni's Day. Memaorial Day, July 4™, Labor
Day, Veteruns Day, Thanksgiving Day, the day
ofter Thonksglvmg Day, and Christmas Day.
Speciﬁc dates will be provided upon request.

The o]vemll plan of activilies for the, Project
created in accordance with the RFQ/SOW.
The plon ond delineation of tasks, activities
and events fo be petformed and Deliverables
to be lproduced under the Project. The Work
Plan shallinclude a detailed description of the
Schequle tasks/activities, Deliverables, crilical
events task dependencies, and the resources

Work Plan

that would lead ondlor participate on each
task. :
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby agrees to provide Solesfora,e Professional services in complete complionce with
the terms and conditions of this Agreement and any futuré: Statement of Work awarded to the
Contractor. The Contractor acknowledges and |agrees that this is a not-to-exceed Agreement with
an aggregate price imitation of $10,000,000.00 for ol future SOW. This price limitation is shared between
multiple vendors, and no funds wil be paid to the|Confractor once the price limitation is reoched. This
price fimitation is not considered a guaranteed or minimum figure: however it shall be considered o
maximum figure for all future SOW from the eftective date through the expiration date as |nd|cofed in

Form P-37 Block 1.7.

Both Parties acknowledge and agree that this Confract shall not be exclusive in any respect.

. PRICING STRU E

Contractor shall provide the services at the not-to-exceed hourly rgtes set in the Tabie below, This

- pricing for hounty staff of Project staffing shall be effective for the term of this Contract, any extensions:

thereof and the Statement of Work,

Year 1
Coniract Approval - Year2 Year 3
12/31/21 1/1/22 -12/31/22 1/1/23-12/31/23
Hourly Rate Not to Hourly Rate Not to Hourty Rate Not to
Position . Exceed Exceed Exceed
Program Manager $180.00 $160.00 - $164.80
Scrum Master | $140.00 $140.00 $144.20
Salesforce Technical
Architect $175.00 $175.00 $180.25
Salesforce Administrator $105.00 $105.00 $108.15
Salesforce Platform
Developer : $115.00 $115.00 $118.45
Sa}esforce Data Architect $130.00 $130.00 $133.90
Salesforce Business Anclyst $130.00 $130.00 $133.90
Salesforce Troining .
Consultant $105.00 $105.00 $108.15
Page!d6 of 50
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3, FUTURE PRICING REQUESTS

The State reserves the right to either seek additional discounts from Contractor or to contract
separately for a single purchase, if in the judgment of the State, the Project required Is sufficiently
large, to enable the State to realize’s cost savings, over and above the prices set forth in Exhibit C
Section 2, whether or not such a savings actually occurs.

4. INVOICE

Iterﬁtzed Invoices shall be submitied to the requesting agency after the completion of the
job/services and shall include a brief description of the work done along with the location of work.

Contractor shall be paid within 30 days ofter receipt of properly documented invoice and
acceptance of the work to the State's satlsfaction.

5. PAYMENT.

Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury
for ACH payments: hitps://www.nh.gov/treasury :
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EXHIBIT D

RFP #2425-21 is incorporated here within.
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EXHIBIT E - Salesforce Managed Services RFQ Worksheet/Template

Purpose: ‘To request a proposal from prequalified Salcsforcc Managed Services vendors for a specific Scope of
Work. All Statements of Work shall adhere to this worksheet All the terms and conditions within the Salesforce
Managed Services Contract RFP 2348-21 are appl:cablT to this scope of work.

|
Date: MMIDD/YYYY Proposal Due Date: MM/DD/YYYY

Project Name:
Agency Supported: Submitter:
: <Name>
<Title>

<Contact information>

Mandatory Expertise or Contractor Qualifications:
s Text

[Key Staff Required with Suhject Matter Expertise:
« Staff assigned ta the foilowing roles shall have knowledge of {X) Programs and experience with X
requirements

o Staff Title - Text

o §taff fitle ~Text

_[Sample Work plan and Methodology Required? ey Contractor Staff Resumes Required?

Compliance Requirements: - ]

L EGEA L R STATEMENTORWORK A . i R L o oo ]

Pro]ect Overview: Describe how the work wlll rneet statutory/regulatory/business requirements for the Agency that
is associated with the project.

Background and Current Pro'césses:

Assumptions/Risk Mitigation Plan:

T OE. 0 wISYT PROJECT DELIVERABLES AND MILESTONES, . "< aui. i % —iLER
Dellverables
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Milestones:

Inte;'far.es Requlred? -

\Assumptions/Risk Mitigation Plan

r
[

W LA B R il 7
RO o i pe JFI‘ 3&-‘-*—‘--"""'

Y RRRSTATE TEANG: . ST

R

o™

3]

EER

o

by
o

i

ISOW Project Manager
<Name>
<Title> ‘
<Contact nformation>

Key Team Members

<Role>

<Name>

<Title>

<Contact Information>

<Role>

<Name>

<Title>

<Contact Information> -

Evaluation Criteria (for SOW awards)
rllocanons J

For example purposes only:

3. Optional interviews as deemed necessary by the|

4. Total cost— 30 Points
Note: Points must total 100.

All awards for the SOW will be based on the following criteria. (The agency will seledt award criteria and point

1. Ability to meet “Mandatory Expertise or Contractor Qualifications” — 30 Points
2. Ability to meet “Key Staff Required with Subject Mattér Expertise” ~ 20 Points

State — 20 Points
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State of New Hampshire

Departm

ent of Stat__e.

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CORESPHERE, LLC is
s Maryland Limited Liability Company registered to transact business in New Hampshire on October 08, 2020. 1 further cenlify
that all fees and documents required by the Secretary of State’s office have been received and is in good stending as fur us this

office is concerned.

 Business ID: 853049
Cextificate Number: 0005385506

IN TESTIMONY WHEREOF,

1 hereto é¢t my hand and causc to be affixed
the Scal of the Srate 6f New Hampshire,
this 23rd day of June A.D. 2021.

Dbk

William M. Gardner
Secretary of State



- DocuSign Envelope ID; 63D384F7-22CB-47B6-BEBG-8I7T82CTCEDA

(Limited partnership, Limited liabitity professional
! partnership or LLC)
Certificate of Authority #3

Limited Partnership or LLC Certification of Authorit

1, Shailesh Gupta ] , hereby certify that I am the soie Partner, Member or

(Name)

Manager and the sole officer of _ CoreSphere, LLC -_a limited liability partnership
{Name of Partnership or LLC)

under RSA 304-B, a limited liability professional partnership under RSA 304-D, or a limited
liability company under RSA 304-C.
I certify that I am authorized to bind the partnership or LL.C. I further certify that it is '

understood that the State of New Hampshire will rely on this certificate as evidence that the

person listed above currently occupies the position indicated and that they have full authority

to bind the partnership or LLC and that this authorization shall remain valid for sixty (60)

days from the date of this Corporate Resolution, Docusigned by:
’ v (Sladis. Gt
- FFEMOFBAEAAT
DATED: 7/16/202] " ATTEST: Shailesh Gupta, Managing Parther
{(Name & Title)

. |
Note: This authority was/is effective as of 6/28/2021
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ACORY’
N

Cartilesty Of Inmarancs

CERTIFICATE OF LIABILITY INSURANCE-

€/912021 4:02:11 PM

DATE MMDINYYYY)
8/8/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.[

[ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DDES NOT AFFIRMATIVELY OR NEGATIVELY AMEND EXTEND GR ALTER. THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: I the certificate holder s an ADINTIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or be ‘endorsed.
# SUBROGATION IS WAIVED, subject to the terms and conditions of the poficy, certain policies may raquire an endorsement. ‘A statement on

this cerlificate does not confer rights to the certificate holder In lleu of suc:ﬁei_ndonomem(s]

PRODUCER \
Wmsamw TIX oy, BT7-826-9067
BN Insurence Holdings; LLC  ADDRESS: :
30 N, LeSala, 25th Fioor, Chicago, IL 60802 MSURZR{E) A'POROING COVERAGE NAIC §
osumena: Phiadeiphls Indemnity Insivance Comparny 16058
INSURED - asi 3 , 28459
Coresphera LLC | msynEn &1 '
10411 Motor City Dr Sie 410, Bethesda, MD, 20817 WSURER D :
INSUNTRE ;
MKHF;

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED'BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE J\FFDRDED 8Y THE POLICIES DESCRIEED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POL
(5 TYPE OF INSURANGE piso| poucy wmwea| LA R L
| COMMERCIAL GENERAL LIABILITY v | EACH OCCURRENCE 5 2,000,000
"DAMALE TG RENTED
| cLamsmane occun | PREMSSES (Ea pocurynce) | § 1099000
] MED EXP (Any ana person) | § 0%
B Yo 4630AVWITIS shaen eez | PERSONAL 8 ADVPUURY | § 2/000.000
nem. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE | ¢ 4800.000
poucy || TBS PRODUCTS - COMPYOP AGG | § 4,000,000
OTHER: S e
AUTOMOBILE LIABILITY ED SINGLE LIMT $ 2000000
ANY AUTO BODILY INJURY (Perperson) | §
| ALL OWNED SCHEDIRED
|| a8 [ | i Yos ESBAVNTSS w2021 @z | BODILY INJURY (Per aciden)] §
e | |wmeoaros |~ | MM e o s
’ $
|| vnsreriaLe _{ OCCUR EACH OCCURRENCE 3
EXCESS LIAD CLAIMS-MADE AGGREGATE 3
DED l [ RETENTION S 3
WORKERS COMPENSATION Jﬁm{ l gBm
AND ENFLOYERS LIABILITY YIN - -
PROPRIETORPARTNE VEXECUTIVE L EACH ACCIDENT s
OF FICER/MEMBER EXCLUDED? Nia
uuma.tnqn: rm) EL DISEASE - FA EMPLOVEH §
S oeERAT EL. DISEASH . POLICY LIMIT | §
A | Profexstonal LIt (Erors and Omnissions) PHPIZ 133538 e 12022 | Occumancaiggrageia $5,000,000 / $10,000,000
DESCRIPTION OF OPERATIONS | LOCATIONS [ VENICLES (ACORD 101, Adciusat) Resascks Schaduls, may be stached i more space s required]

Hr
Certificate Holder is named as Addltional insured as their inlerests may appear in regards 1o general liability

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Administrative Services,
Bureau of Purchase and Property, 25 Capitol Street, Room 102,
Congord, NH 03301

L

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORRZED REPRESENTATIVE

ﬁf-igﬁa

ACORD 25 {2016/03) Tha ACORD name and logo

© 1988-2014 ACORD CORPORATION, All rights.reserved.
are registered marks of ACORD




=

CERTIFICATE OF LIABILITYY INSURANCE )

DATE (MNDONYYYY)

THIS CERTIFICATE i8 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR| NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

06/22/2021

IMPORTANT: tf the cartificate holder s an ADDITIONAL INSURED, the policy{les) must be endorsed. If SUBROGATIONIS WANED,
subjoct to the terma and conditions of the policy, certain policies may requlre 2n endmemanAsmmthlodem
not confer rights to the certificats holder in lieu of such endorsemenit{s).

AIJTOMATIC DATA PROCESSING IN. ¥ EATACTINARE,
A msanre S AGC i ga0) 24 7oA FAX [H00} 5244013
- N "
Troraous s s
ROSELAND N.J 07068
t {NSURER(E) AFFORDING COYERAGE MAICE
MSURER A: Hartiord Fire and is PAC Affiiates 0814
OSURED MSURER B : |
CORESPHERE LLC INEURER C: |
10411 MOTOR CITY DR STE 410 -
BETHESDA MD Z0817-7007 SIZUREN O |
DISURER B ; |
. IRSURER K : |
COVERAGES CERTIFICATE NUMBER: i REVISION NUMBER:

THIS I3 TO GERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDTI'ION[OF ANY. CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY. BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I8 BUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[ ADGL JSUBR] ~ POLIGYEFF | POUGTEXP
Lﬁ TYPE OF INSURANCE oy pouCY NUMBER | ! uumg
COMMERCUNL GENERAL LIASLITY EACH OCCURRENCE
'
IcmDum AGE TO RENTED
|RREMISES (B2 pegurrim)

MED EXP {Ary one parson)

[ PERSONAL & ADN WIURY
mm'rsummussm GENERAL AGOREGATE
q oLy Dascr PRODUCTS - CONPIOP AGO

COMBIED SINGLE LIMIT
| AUTOMOSILE LABAITY §

ANY AUTO . B0DLY BUURY (Par person)
- .
ALL OWNED "SCHEDULED » -
. larros AITOS .- BODILY DUURY [Prr accideny
[ | HIRED NONOWNED PROPERTY CAMAZE
ATos AUTCS [Par aczidert)
|| usoreLLA D L | mocm‘s't EACH OCCURRENCE
EXCESS LIAB -
MADE AGGREGATH
RETENTION §
- X [ | Jen
AND EMPLOVERS® LIABILITY A - |pR
AR vl £1_EACH ACCDENT $1,000,000
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State of New Hampshire,
Administrative Seyvice,

Buresy of Purchase and Property
25 Capltol Street, Room 102
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFCRE THE EXPIRATION OATE THEREOF, NOTICE WiLL BE OELVERED
M ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE
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