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Charles M. Arlinghaus
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Offlce@das.nh.gov

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

December 18, 2024

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002975) with Brite Systems Incorporated (VC#367971),
Indianapolis, IN, for salesforce professional services by establishing the price limitation in an
amount up to and not to exceed $1,250,000.00 and extending the completion date from
December 31, 2024, to December 31, 2025, effective upon Governor and Executive Council
approval. The original contract (Contract #8002975) was approved by Governor and Executive
Council on October 13, 2021, item #94, and most recently amended with approval of the
Governor and Executive Council on December 20, 2023, item #5(Y).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002975) was approved by the
Governor and Executive Council on October 13, 2021, item #94 and most recently amended with
approval of the Governor and Executive Council on December 20, 2023, item #5(Y). Further
investigation revealed that the price limitation was set at $10,000,000.00 aggregate across eight
(8) contracts. Due to the time needed to complete ongoing projects, the contract completion date
needs to be amended to support the one-year extension.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Further investigation revealed the aggregate price limitation structure was not sufficient
to support the ongoing salesforce project engagements. The Department of Administrative
Services, through the Bureau of Purchase and Property (BoPP), issued request for proposal
(RFP) 2925-25 on July 1, 2024, with responses due on September 20, 2024. Due to the time
needed to draft a comprehensive bid document and address all questions submitted during the
question-and-answer period, BoPP, in conjunction with the Department of Information
Technology (DoIT), determined it would be in the best interest of the State to extend the current
contracts for an additional year to allow enough time to develop new Master Service Agreements
for replacement contracts. To avoid impeding ongoing projects that a lapse in coverage would
cause, the contract completion date needs to be amended and the price limitation increased to
support the one-year extension.

Upon approval, this requested contract amendment with Brite Systems Incorporated will
allow continued support and services for the Department of Information Technology (DoIT) to
support the strategic business objectives of State agencies; to create and sustain a secure and
reliable information technology environment; and to ensure careful and responsible management
of the State's information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend is $22,499.99 with an additional $7,500.09 encumbered for ongoing
projects. The original price limitation was $10,000,000 aggregate across eight (8) contracts
meaning each contract had an approximate price limitation of $1,250,000.00. Due to the spend,
there are no additional funds requested. Establishing the price limitation at $1,250,000.00 can
support the one-year extension.

Contract fmancials

Original contract price limitation $10,000,000 aggregate
Less current spend on contract $30,000.08

Available balance in price limitation $1,250,000.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Brite Systems Incorporated.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1.800-735-2964
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STATE OF| NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazenj Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Charles M. Arllnghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

November 22, 2024

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a|contract amendment with Brite Systems Incorporated,
as described below and referenced as DolT No. 2021-081B.

The purpose of this request is to extend the established contracts for Salesforce Professional
Services.

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-e.xceed contract limitation for each vendor. The Total Price Limitation shall remain

f

$1,250,000, effective upon Governor and Executive Council approval through December
31,2025.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DG/jd

DolT #2021-08IB

cc: Cindy Dotlich, IT Manager

Denis Goulet

"innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services

Bureau of Purchase Property

Financial Analysis

Gary S. Lunetta

Director

(603)271-2201

Contract Descript on Salesforce Professional Services Agency Statewide

Contract U 8002975 Agent Name Abbie Joy

Financial Analysis of Contract Expenditures ' "

Aggregate price limitation $10,000,000.00 Current CPL $1,250,000.00 Date of caluiations 10/31/2024

Divided by 8 contracts $1,250,000.00 Current spend $22,499.99 Contract start date 10/13/2021

Calculated price limitation $1,250,000.00 Open purchase orders $7,500.09 Contract end date 12/31/2025

Balance remaining ($) $1,219,999.92 Days remaining 426

Balance remaining (%) 97.60% Month remaining 14.20

Avg monthly spend $807.90 Months elapsed 37.13

Remainder of Term (%) 27.66%

Additional fimds needed for term $1 1,472.20

Total spend extrapolation $41,472.28

Increase needed $0.00

nnrrTTMM^iiMfTTiinnmiiir • I'M

Special Notes
Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $ 10 million was established. To better account for the price
limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8
representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term,
we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the

contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is

necessary to continue to provide this necessary service to state agencies.

Page 1/1



SECOND AMENDMENT TO THE CONTRACT BETWEEN

BRITE SYSTEMS INCORPORATED

Xnd
THE STATE 0F| NEW HAMPSHIRE,

DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT #8002975

This Second Amendment (hereinafter referred to as the "Amendment"), dated this 5th day of November
2024, is by and between the State of New Hampshire, Djepaitment of Administrative Services (hereinafter referred
to as "the State") and Brite Systems Incorporated hereiriafter referred to as "the Contractor") for Salesforce
Professional Services.

WHEREAS, pursuant to an agreement effective jOctober 13, 2021, Item #94, amended by the First
Amendment on December 20, 2023, Item #5(V), and set to expire December 31, 2024, (hereinafter referred to as
"the Agreement"), the Contractor agreed to perform certain salesforce professional services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirely Form Number P-37, item 1

1.7 December 31, 2025

2. Delete in its entirety Form Number P-37, item 1

1.8 $1,250,000.00

3. Amend Exhibit C, 1. Contract Price: Change to the following: $1,250,000.00

4. All other provisions of the Agreement, approved by'the Governor and Executive Council on October 13,
2021, Item #94, amended on December 20, 2023, item #5(Y) shall remain in full force and effect.

7 Completion Dale and substitute the following:

8 Price Limitation and substitute the following:

Page I of 2 Lv
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Dated 1/05/2024



BRITE SYSTEMS INCORPORATED

p... U&mVictoHa
Leena Victoria (NovS, 2024 12:50 EST)

Leena Victoria

Title:

Date:

(Print Name)

President

ll/Qg/2Q24

STATE OF NEW HAMPSHIRE

By

Charles M. Arlin^haus

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By:

Duncan A. Edgar

(Print Name)

Title: Assistant Attorney General

Date: December 6. 2024

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of2
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Daieii 1/05/2024



State of New Hampshire

Department of State

CER' IFICATE

1, David M. Scanlan, Secretary of Stale of the Slate of New Mampshire, do hereby certify that BRITK SYSTEMS

INCORPORATED is a Indiana Profit Corporation registered to transact business in New Hampshire on July 20, 2021. 1 further

certify' that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 876694

Certificate Number: 0006750919

SI

>
B&.

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this ]2lhdayof August A.D. 2024.

David M. Scanlan

Secretar>' of Slate



Certificate of Authority/Corporate Resolution

Brrte
SYSTEMS

CORPORATE BYLAWS

1, Jawaher Fernando, hereby certify that I am duly elected Clerk/Secretary/Officer of Brite Systems
Incorporated. I hereby certify the following is a true copy of a vote taken at a meeting of the Board of
Directors/shareholders, duly called and held on
Directors/shareholders were present and voting.

November L 2024. at which a quorum of the

VOTED: That Leena Victoria, President and Jawaher Fernando, CEO both are duly authorized to
enter into contracts or agreements on behalf of Brite Systems Incorporated with the State of New
Hampshire and any of its agencies or departments and further is authorized to execute any documents
which may in his/her judgement be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this certificate is jattached. This authority remains valid for ninety (90)
days from the date of this Corporate Resolution. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the e.xtent that there are
any limits on the authority of any listed individual to bind the corporation in contracts with the State of
New Hampshire, all such limitations are expressly stated herein.

DATED: November 25^ 2024 ATTEST:
Jawaher Fernando, CEO

BRITE SYSTEMS. INC.
101 WEST OHIO STREET | SUITE 2000 j INDIANAPOLIS, IN, 46204 | OFFICE; 317.222.1977 | FAX: 317.754.1917

WVWV.BRITESYS.COM



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDTrYYY)

10/03/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBR0GAT10NIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

AUTOMATIC DATA PROCESSING INS/PAC

76250815

71 HANOVER ROAD

FLORHAM PARK NJ 07932

CONTACT NAME: |
PHONE (800) 524-7024 fax
(A/C. No, Ext): 1 (A/C. No):
E4«A>L ADDRESS:

1  INSURER(S) AFFORDING COVERAGE NAlCi

INSURER A Hartford Casualty Insurance Company 29424

INSURED

BRITE SYSTEMS INC

101 WOHIO STSTE 2000

INDIANAPOLIS IN 46204-4204

INSURER B 1
INSURER C ]
INSURER D t
INSURER E 1
INSURER F 1

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

ITR
TYPE OF INSURANCE

AOOL

INSR

SUBR

WVD
POUCY NUMBER

POLICY EFF

iMMTOorrrrYi

POLICY EXP

iMWODrrym
UMITS

A

COMMERCIAL GENERAL LIABILITY

X 76 SBWPF3166 11/01/2024 11/01/2025

EACH OCCURRENCE $1,000,000

CLAIMS^AM^E | X joCCUR DAMAGE TO RENTED $300,000

X General Liability MEO EXP (Any one peraon) $10,000

PERSONAL 4 ADV INJURY $1,000,000

GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

OTHER:

PRODUCTS ■ COMP/OP AGG $2,000,000

A

AUTOMOBILE LIABILITY

76 S8WPF3166 11/01/2024 11/01/2025

COMBINED SINGLE LIMIT
$1,000,000

ANY AUTO BODILY INJURY (Per peraon)

ALL OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON.OWNEO

AUTOS

BODILY INJURY (Per acddeni)

X X
PROPERTY DAMAGE

(Per eccideni)

A

X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-

MADE 76 S8WPF3166 11/01/2024 11/01/2025

EACH OCCURRENCE $6,000,000

AGGREGATE $6,000,000

3ED X RETENTIONS 10,000

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

ANY Y/N

PROPRIETOR/PARTNER/EXECUTIVE i—

OFFICER/MEMBER EXCLUDED?

(Mandetory in NH)

K yea. deacribe under
DESCRIPTION OF OPERATIONS bekm

HI A

PER OTH-

STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE -EA EMPLOYEE

E.L. DISEASE • POLICY LIMR

A
EMPLOYMENT PRACTICES

LIABILITY
76 SBW PF3166 11/01/2024 11/01/2025

Each Claim Limit

Aggregate Limit

$5,000

$5,000

DESCRIPTION OF OPERA DONS / LOCATIONS / VEHICLES (ACORD 101, Additional Rtmarttt Schodul*. may ba attachad If mora apace la required)

Those usual to the Insured's Operations. Certificate holder is an additional insured per the Business Liability Coverage Form SS0006 attached to this
policy. Coverage is primary and noncontributory per the Business Liability,Coverage Form SS0008. attached to this policy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Administrative Services

Bureau of Purchase and Property

25 Capitol Street, Room 102

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/Domnno

10/03/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBR0GAT10NIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does
not confer rights to the certificate holder In lieu of such endorsem'ent(s).

PRODUCER

AUTOMATIC DATA PROCESSING INS AGCY

76250717

71 HANOVER ROAD

FLORHAM PARK NJ 07932

CONTACT NAME: |
PHONE (800) 524-7024 FAX
(A/C, No. Ext); j (A/C. No):

E-MAIL ADDRESS:

1  INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A Hahford Fire and Its P&C Affiliates 00914

INSURED

BRITE SYSTEMS INC

101 WOHIO ST STE 2000

INDIANAPOLIS IN 46204-4204

INSURER B 1
INSURER C 1
INSURER D t
INSURER E 1
INSURER F 1

COVERAGES CERTtFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW ̂ VE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR
TYPE OF INSURANCE

AODL

INSR

SU8R

WVD
POLICY NUMBER

POLICY EFF

fMMmOfYYYYl

POLICY EXP

fMWDDfYYYYl
UMITS

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE

CLAIMS-MADE 1 1 OCCUR DAMAGE TO RENTED

MED EXP (Any ona panon)

PERSONAL & ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE

OTHER:

PRODUCTS ■ COMP/OP AGG

AUTOMOBILE UABtUTY
COMBINED SINGLE LIMIT

ANY AUTO BODILY INJURY (Par parson)

ALL OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Par accidani)

PROPERTY DAMAGE

(Par accidani)

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

JED RETENTION $

A

WORKERS COMPENSATION

AND EMPLOYERS' LIABILTTY

N/A 76 WBG AL1NFN 11/01/2024 11/01/2025

X
PER

STATUTE

OTH-

FR

ANY

PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?

Y/N E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE -EA EMPLOYEE $1,000,000
(Mandatory In NH)
If yas, dascriba undar
nPSCRIPTION OF OPERATIONS iMkiw

E.L. DISEASE • POLICY LIMrr $1,000,000

OESCRfPnON OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, AddlllonM Remarks Schadula. may ba attachad if mofa apaca la raquirad)

Those usual to the Insured's Operations. Certificale holder is an additional insured per the Business Liability Coverage Form SS0008 attached to this
policy. Coverage is primary and noncontributory per the Business Liability,Coverage Form SS0008. attached to this policy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Administrative Services

Bureau of Purchase and Property

25 Capitol Street. Room 102

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOmZEO REPRESENTATIVE

ACORD 25(2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



114077 Brite Systems Inc

ACORCf

Cartiflcalo CX Inturanca 10/28/2024 7:23:29 PM

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

10/28/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.|
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Techlnsurance. Division of Specialty Program Group LLC
203 N. LaSalle St.. 20th Floor, Chicago. IL 60601

CONTACT
NAME:

Fxtf (800) 688-1984 mo»: 312-69(M123
E-MAiL
ADDRESS:

INSURERIS) AFFORDING COVERAGE NAIC#

INSURER A The Hartford 30104

INSUREO

Brite Systems Inc
101 W Ohio St.. Ste 2000 . Indianapolis. IN. 46204

INSURER 6 PhiladelDhia Indemnitv Insurance Comoanv 18058

INSURER C PhiladelDhia Indemnitv Insurance Comoanv 18058

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 1 REVISION NUMBER:
TWIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOT\MTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMSR

JJB.
TYPE OF INSURANCE

AOOL

JNSD

lUBR
WVP POLICY NUMBER

POLICY EFF
IMM/DDfYYYYl

POUCY EXP
tMM/DD/YYYYI UMITS

COMMERCIAL GENERAL LtABIUTY

CLAIMS-MADE n OCCUR
EACH OCCURRENCE

DAMAGE TO RENTES
PREMISES lEa occufrencal

MED EXP (Any ona parson)

PERSONAL S ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

poticY rn Sect n
OTHER

LOG

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

AUTOMOBILE UABIUTY

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

COMBINED SINGLE UMIT
(Ea acodanil

BODILY INJURY <Per panon)

SCHEDULED

AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Per accideni)

PROPERTY DAMAGE
(Per acodeni)

UM8Ra.LA LIAB

EXCESS UAB

DED

=1
IXCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION

AND EMPLOYERS' LIABILTTY

ANY PROPRIETORffARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mattdalory in NK)
If yes, detoibe urxlar
DESCRIPTION OF OPERATIONS below

Y/N

□

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE • POLICY LIMIT

Fidelity Bend 3rd Party BKT

Professional Uability (Errors and Omissions)

Cyber Liatxiity

46aODHH1771 8/2S/2024

9/12/2024

9/12/2024

e/26/2025

9/12/2025

9/12/2025

Eaeti Occurrence

Occurrertcel Aggregate

Each Occurrence

Si.000.000

S2.000.000/S5.000,000

$5,000,000

DESCRIPTION OF OPERA'RONS/ LOCATIONS / VEHICLES (ACORD 101. Addltiortal Rsmarlc* ScheduM. may be attached II ntore space is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Administrative Sen/ices. Bureau of
Purchase and Property
25 Capitol Street, Room 102 Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATTVE

ivKC.

ACORD 25 (2016/03)
® 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol'Street-Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office^daB.nh.gov

CharleslM. Arlinid^us
Commissioner

Catherine A Keane

Deputy Coounissioner

Sberi L. Rockburn

Assistont Commissioner

December 20,2023
His Excellency, Governor Christopher T. Suhunu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002975) with Brite Systems Incorporated CVC#367971).
Indianapolis, IN, for salesforce professional sjervices by extending the completion date from
December 31, 2023 to December 31. 2024 with no change to the price limitation of
$10,000,000.00 effective upon Governor and Executive Council approval. The original contract
(Contract #8002975) was approved by Govem|or and Executive Council on October 13, 2021.
item #94.

Funding shall be provided through individual agency expenditures; none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002975) was approved by the
Governor and Executive Council on October Ll! 2021. item #94.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFl) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFl [4ached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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responses received, determined that a one-ye^ extension would be in the best interest of the
State, in order to prevent service interruptions for projects while building a new Request for
ProposaJ (RFP) to solicit updated rates and improved ser\'ices that will fit evolving industry
needs.

Upon approval, this requested contract amendment with Brite Systems Incorporated will
allow continued support and serv'ices for the Department of Information Technology (DoIT) to
support the strategic business objectives of-State agencies; to create and sustain a secure and
reliable information technology environment; ̂ d to ensure careful and responsible management
of the State's Information technology resources. Not providing this ser\'ipe would increase the
probabilit)' of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend is $0.00. There are no additional funds requested as the cuirent
contract price limitation can support the one-|year extension. There are no additional funds
requested as the-current contract price limitation of $10,000,000.00 can support the one-year
extension.

Contract financiMs

Original contract price limitation $10,000,000.00
Less current spend on contract $0.00

. Available balance in price limitation $10,000,000:00

Based on the foregoing, 1 am respectfully recommending approval of the contract
amendment with Brite Systems Incorporated.

Respectfully submitted,

o?.

Charles M. Arlinghaus
Commissioner

TDt) Ai:CESii: RKLAY .VH 1-800-



Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director

(603) 271-2201

RFI Description Saleforce Professional Services Agency DolT

RFI# 2024-21 Vendor Brite Systems Incorporated

Agent Name Claudia Roy RFI Closing 8/30/2023 @ 9:00 AM

.Less current spend on contract $0.00

Current price limitation $10,000,000.00

Available balance In price limitation $10,000,000.00

■  v . Recommendation Summary
Statewide Contract or Amendment Amendment

Term of Contract 4.00

Price Limitation $10,000,000.00

Number of Solicitations Received 13

Number of Sourced bidders 1

Number of NIGP Vendors Sourced 41

N umt)er-of-non-responsive-bidders — 29

P-37 Checklist Complete Yes

D&B Report Attached NA

Method of Payment (P-card/ACH) Both

FOB Delivered Yes

'fhc current price limitation is $10,000,000.00. Based on the current spend of $0.00, there are no additiortal funds requested as the current contract price limitation can
Special Notes: support the one-year extension.

Page 1/1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

wwwlnh.gov/doit

Denis Goulet

Commissioner

October 31,2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This ietter.represents formal notification that the Department of Information Technology (DoIT)
has approved your ̂ ency's request to enter into a'contract amendment with Brite Systems inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Coresphere, LLC, MIX Group, Tech Mahindra Americas Inc.,
and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DolT No. 2021 -081 A.

The purpose of this request is to provide statewide Salesforce Professional Services and
for the continued support and services for the Department of Information Technology.
(DoIT) to support the strategic business objectives of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the Stale's information technology resources.

The Total Price Limitation will not change
Governor and Executive Council approval t

and shall remain $10,000,000, effective upon
[trough December 31,2024.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

DG/jd
DoIT#202l-081A ,

cc: Rebecca Bolton, IT Manager

Denis Goulet

'Innovative Technologies Today.for New Hampshire's Tomorrow'



FIRST AMENDMENT TO THE CONTRACT

BETWEEN BRHTE SYSTEMS INCORPORATED

Xnd
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR SALESFORCE PROFESSIONAL SERVICES
CONTRAa # 8002975

This First Amendment (hereinafter referrJd to as the "Amendment"), dated this _Ist day of
December, 2023, is by and between the State of New Hampshire, Department of Administrative
Services (hereinafter referred to as "the State")|and Brite Systems Incorporated (hereinafterreferred to as "the Contractor") for Salesforce Pjrofesslonal Services.

WHEREAS, pursuant to an agreement eff^ectlve October 13. 2021, Item #94-, set to expire
December 3i, 2023, (hereinafter referred to as j'the Agreement"), the Contractor agreed to
perform certain Salesforce Professional Services for the State in consideration of payment by the
State of certain sums'as specified therein; and

WHEREAS, pursuant to Section 17 of the -^greement, the Agreement may be amended
by on Instrument in writing executed by both parties;

NOW. THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, -th'e parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37. item 1.7 Completion Dote and substitute the
following:

1.7 December 31, 2024

2. Paragraph 2 as set forth in Exhibit C (Pricing Structure) is deleted in Its entirety and
replaced with the foliowing:

2. Pricina Structure. Contractor shall provide the services at the not-to
exceed hourly rates set forth in the table below.

Position 1 Hourly Rote

Program Manager ! $151.00
Scrum Master i $161.00

Salesforce Technical Architect $192.00

Salesforce Administrator ! $126.00

Salesforce Platform Developer $136.00

Salesforce Data Architect t $161.00 .
Salesforce Business Analyst 1 $121.00

Salesforce Training Consultant $96.00

3. All other provisions of the Agreement, approved by the Governorond Executive Council
on October 13. 2021, Item #94, shall remain in full force and effect.

Page of 2

Contractor Initials: _LV_
Dote: 12/01/23



Brite Systems Incorporated

By:

Lecna Victoria

Title: _

Date:

(Print Name)

President

12/01/2023

STATE OF NEW HAMPSHIRE

(^jUOOjL.
Charles M. Artinahaus
(Print Narne)

Title: Cbmmissioher

Deportment of Administrative Services

\ A., --.Cf -Dote:

OFFICE OF THE AHORNEY GENERAL

By:

Mary A. Triick

(Print Name)

title: Attorney

Date: 12/4/23.

The foregoing coritract was approved by
the Governor and Council of New

Hampshire .on

DEC 2 n ?n?3

Signed: J

Title:

(Print Name)

SECRETARY OF

Page 2 of 2
Contractor Inttlols: _LV_

Date: 12/01/23



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slate of the State of New Hampshire, do hereby certify that BRTTE SYSTEMS

INCORPORATED is a Indiana Profit Corporation registered to ̂ transact business in New Hampshire on July 20,2021.1 further
certify that all fees and documents required by the Secretary of State's ofilcc have been received and is in good standing as far as

this office is concerned.

Business ID: 876694

Certificate Number: 0006321301

6^

Iwl:

6

IN TESTIMONY WHEREOF,

! hereto set my hand and cause to be a^ixed

the Seal of the State of New Hampshire,

this 14th day of September A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority/Corporate Resolution

SYSTEMS

CORPORATE BYLAWS

I, Jawaher Fernando, hereby certify that I am duly elected C|erk/Secretary/Officer of Brite Systems
Incorporated. I hereby certify the following Is a true copy of a vote taken at a meeting of the Board of
Directors/shareholders, duly called and held on July 12,2021, at which a quorum of the
Directors/shareholders were present and voting.

VOTED: That Leena Victoria, President and Jawaher Fernando, CEO both are duly authorized to

enter into contracts or agreements on behalf of Brite Systems with any organization and any of Its
agencies or departments and further are authorized to execute any documents which may in his/her
judgement be desirable or necessary to effect the surpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as
of the date of the contfart to which this certificate is attached. I further certify that it Is understood

that the State of New Hampshire, Department of Administrative Services will rely on this certificate as
evidence that the.person(s) listed above currently occupy the posltion(s) indicated and that they have
full authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, Department of
Administrative Services, all such limitations are expressly stated herein.

DATED: December Olst 2023 ATTEST:

Jawaher Fernando, CEO

BRITE SYSTEMS INCORPORATED

101 WEST OHIO STREET j SUITE 2000 j INDIANAPOLIS. IN. 46204 | OFFICE: 317.222.1977 ] FAX: 317.754.1977
WWW.BRITESYS.COM



CERTIFICATE OF LIABILITY INSURANCE
OATE(¥iU)lWYYY)

09/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIRCATE DOES NOT AFRRMATWELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certiflcate holder Is an ADDITIONAL INSURED, the pol)cy(ies) must Im endorsed. If SUBROGAT10NIS WAIVED,
subject to the terms,and conditions of the policy, certain policies may require an endorsement A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

AUTOMATIC DATA PROCESSING INS/PAC

76250615

.71 HANOVER ROAD
FLORHAM PARK NJ 07932

CONTACT NAME: j
PHONE (800) 524-7024 fax
(A/C. No. Exi): 1 (A/C. No):

E41AIL ADDRESS;!

I  mSURER(S) AFFORDING CCVERACE NAICt

INSURER A Hartford Casualty Insurance Company 29424

WSURCO

BRITE SYSTEMS INCORPORATED

101 W OHIO ST STE 2000

INbtANAPOLiS IN 46204-4204

INSURER a ■ I . "
mSURERC '1 . •
INSURER D •  1
INSUReRR 1
INSURER F j

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTHD BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD

INOICATED.NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFjFOROED BY'THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR
TYPE OF IHSURANC6

AODL

msR

8UBR

WVD
POLICY NUMBER

POLICY EFF

rMWDonrYYYi

POLICY EXP

IMWDOTYVYYI
UMTTS

A

COMMERCIAL GENERAL UASILHY

X 76 saw PF3166 11/01/2023 11/01/2024

EACH OCCURRENCE $1,000,000

CLAIMS-MADE 1 X loCCUR DAMAGE TO RENTED $300,000

X General Liability MEO EXP (Any ona panon) $10,000

PERSONAL « AOV INJURY $1,000,000

GENt AGGREGATE LIMIT A^IES PER GENERAL'AOOREOATE $2,000,000

•—

OTHER:

PRODUCTS • COMPTOP AGG $2,000,000

A

AUT0M08B.E UABILITY

76 SBW PF3168 11/01/2023 11/01/2024

COMBINED SINGLE UMIT ■ $1,000,000

X

ANY AUTO BOOLY INJURY (Par parson)

ALL OWNED

AUTOS

HIRED

i^OS

SCHEDULED

AUTOS

NON-OWNED

AUTOS

600X.Y INJURY (Par acddaffl)

X
PROPERTY DAMAGE

(Paraeddant)

A

X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-.

UAOE 76 SBWPF3166 11/01/2023 11/01/2024

EACH OCCURRENCE $6,000,000

AGGREGATE $6,000,000

3ED X RETENTIONS 10.000

-

WORKERS CDUPENSATICN

AND EMPLOYERS' UABtLflY

ANY Y/N

PROPRieTORff>ARTNER®<ECUTIve i—

OFFICEWMEMBER EXCLUDED?

(Mandahwy In NK)
V ]«t. daacnba undar
DESCRIPTION OF OPERATOMS btfow

N/A

PER OTH-

STATUTE ER

E.LEACHACCIOEm

E.L DISEASE -EA EMPLOYEE

E.L DISEASE • POUCY LIMIT

A
EMPLOYMENT PRACTICES

LIABILITY
76 SBW PF3166 11/01/2023 11/01/2024

Each Claim Limit

Aggregate Limit

$5,000

$5,000

peSCAIPTXM OFOPeiATtONS/LOCATIONS/VEMKLES (ACORD 101. AddRlonN RtmaAs SctMdul*. may b« ■ttacM U mara (pac* !• raqulrad)

Those usual to the lnsured*s Operations. Certlflcate holder Is an additional insured per the Business Liability Coverage Form SSOOOS attached to this
policy. Coverage Is primary and noncontributory per the Business UabDIty Coverage Form SSOOOS. attached to this policy.
CERTIFICATE HOLDER 1 CANCELLATION
State of New Hampshire
Administrative Services

Bureau of Purchase and Property
25 Captlol Street. Room 102
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)
e> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD rtame and logio are registered marks of ACORO



CERTIFICATE OF LIABILITY INSURANCE
DATE (HMJDOrYYYY)

09/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must t>e endorsed. If SUBROGATIONIS WAIVED,
subject.to the terms and conditions of the policy, certain policies may require an endoraement A statement on this certificate does
not conifer rights to the certificate holder in lieu of such ondorsemerrtfs).

PRODUCER

AUTOMATIC DATA PROCESSING INS AGCY

76250717

71 HANOVER ROAD

FLORHAM PARK NJ 07932

CONTACT NAME: |
PHONE (800) 524-7024 FAX
(A/C, N®, 6x1): 1 (AC. No):

E-MAIL ADDRESS: j

' 1 INSURERIS) AFFORDING COVERAGE ' NAd

INSURER A: Hartford Fire and Its P&C Affiliates 00914

INSURED

BRITE SYSTEMS INCORPORATED

101 W OHIO STSTE 2000

INDIANAPbLlS IN 46204-4204

INSURERS: {
INSURER C: {
INSURER 0: j
INSURER B: {

.

INSURER F: |
COVERAGES CERTIFICATE NUMBER;. REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VWICH THIS

CERTIFICATE MAY BE ISSUED W MAY PERTAIN. THE INSURANCE Al^FORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJB.
TYPE OF INSURANCE

ADOL

IW8R

SUBR

WVD
POLICY NUMBER

POLICY EFF,

fMMIOOIYYYYI

POLICY EXP

fMNWDO/YYYYI
UMITS

COMMERCIAL GENERAL LIASILTTY

CLAIMS-MAOe I [occur
EACH OCCURRENCE

DAMAGE TO RENTED

PREMISES fEa occunwcel

MED EXP (Any on* parwn)

PERSONAL & AOV INJURY

GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE

PRODUCTS - COMP/OP AGO

OTHER:

COMaiNEO SINGLE LIMIT

fE«*cci<l*nn
AUTOMOBILE UA8IUTY

ANY AUTO BOOLY INJURY (Par parson)

ALL OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BOORYIIOURY (Par acddani)

PROPERTY DAMAGE

(Par acddanl)

UMBRELLA LIAS

EXCESS UAB

DEO

'OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE'

RETEIO'IOnS

WORKERS COMPENSA'nON

AND EMPLOYERS' UABIUTY

ANY Y/N

PROPRIETGR/PARTNER/EXECUnVE

OFFtCER^MEMBER EXCLUDED?
(Mandatory In NH)
If yat. daacrl}* undar
DESCRIPTION OF OPERAT)ONS batorr

□

PER

STATUTE

OTH-

£a_
e.L. EACH ACCIDENT $1,000,000

N/A 76 WBG AL1NFN 11/01/2023 11/01/2024
E.L. DISEASE -EA EMPLOYEE $1,000,000

E.L DISEASE - POLICY LIMIT $1,000,000

0£SC/ttPTIOMOFOPERArrOMS/LOCAr/OMS/V£HICL£S (ACORO 101. Additional Ramarha Schadula, may ba attachad Hmora apac* It raqulrad]

Those usual to the insurer's Operations. | . .
CERTIFICATE HOLDER CANCELLATION
State of New Hampshire
/VJmlnistrative Services

Bureau of Purchase arxl Property
25 Capitol Street, Room 102
Concorp NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED
m ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATHC

ACORD 25 (2016/03)
® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 CapitoliStreet Room 120
Concoz^ New Hampshire 03801

Offieeedaanh.gov

OCT 1 3 ZOZI

Charles M. ArHnghans
Commlssloiier
(603) 271-3201

Joseph R Bouchard
AssistaQt Commissioner

(603) 271-3204

Catherine A Eeane
Depn^ Coznmissloner

(603) 271-2066

August 20,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Coundl .
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Brite
Systems Inc. of Indlanapofe, |N (Vendor No. -367971), for an aggregate price limitation of
$10,000,000.00 among cli awarded vendors, forSolesforce Professlbnai Services. The term shall
be effective upon Govemor and Council approval and ending on December 31, 2023 with
the option to ^end for two (2) additional one-year extension terms.

Funding shall be provided through individuai agency expenditures, none of which
shall be permitted unless fh^e are sufficient appropriated funds to cover the expenditure.

explaiIadon
The Department of Administrative SeLices, through the Bureau of Purchase and

Property, and in collaboration with the Dep^ment of Information Technology, issued a
request for proposal on February 3.2021 with responses due on March 3,2021. There were 11
compiiont responses received.

It is the Department's intent to enter Into contracts with the 10 highest scoring vendors
where through a Request for Quote (RFQ) |and Statement of Work (SOW) process the
Departmerit of Administrative Services, on behalf of o requesting State agency, will issue
RFQ/SOW to all contractors. Each SOW wDl detjail various requirements related to the services,
planning and implementation of new projects. The project engagement will be based upon
the highest scoring response. Project engogernents under the agreements with a dollar value
exceeding $10,000 shall be brought before
proceeding with the engagements.

the Executive Council for approval prior to



W]5 Excellency. Governor Christopher T. Sununu
and the Honorable CouncS

August 20,2021
Page'2of2

As the State's experience and exp^e wHh Salesforce matures, it win expand Its
Sclesforce capabflttles and services offered. The production Salesforce environment is
centrally manage.d. The State has implemerited an Enterprise Govemment Model that seeks
to estabfish Standard Operating Procedures (SOP) and processes on the use of third party
solutions.

Through the proposed contracts, the State anticipates improvements In the follpwing
oreas: automating business processes, providing prompt responses to trackir^ or deTivering
constituent needs, refining business operations based on access to insightful data, securing
information within compHance of State and Federal regulations, and deploying rapid
solutions throughout the State of New Hampshire's IT environment.

Enabling these capabilities will often (;equire the use of expert resources that con assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforrrw in a secure, responsible and effective manner. Contracting mechanisms that
shorten the "time to value" ore needed to procure resources to work with State agencies and
IT staff to si^plement existing constrained resources that ore needed to provide the ̂ lls
necessary for the State to excel In Its Digital Govemment Initiatives. Based on the foregoing, I
am respectfully recommending approval of the controct with Brlte Systems Inc.

Respectfully submitted.

Charles M. Ariinghaus
Commlsstoner

TDD ACCESS: RELAY NB l-600-78S-2de4



Division of Procarement Support Services
Bureau of Purchase Property

Gary 8. Lunette
Director

(603) 271-2201

Bid Description Saiesfdrce Professional Srvc Agency; Statev^de

Bid# RFP 2425-21 Requisition: # N/A

Apent Name Paul Rhodes Bid Ctosinq: 3/3/21 @ 10:00 AM

Tech Wlahindra 92.9

CoreSphere 90.9

Deloltte 87.1

MIX Group 86.0

22nd Century 82.6

Spruce Tech 82.5

Catalyst -80.0

Brite .Systems 79.7

Sapient 79.5

Slalom 75.2

AquaLagoon 64.0



STATE OF| NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HazenjOr,, Concord, NH 03301
Fro 603-271-1516 TDD Access; 1-800-73S-2964

wwwjih.gov/doil

Denis Goulet

Commissioner

Charles M. Arlinghaus, Commissioner
Department of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

August 12,2021

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into seven (10) contracts as described below and referenced as
DolT No. 2021-081.

The ten (10) contracts being requested arc fjor
1. Brite Systems Inc. of Indianapolis, IN
2. Catalyst Consulting Group, Inc. of Chicago, IL
3. Spruce Technology, Inc. of CliftonJ NJ
4. Deloittc Consulting LLP of Concord, NH
5. Coresphere, LLC of Bethesda, MD
6. MTX Group of Albany, NY
7. 22nd,Ccntuiy Technologies, Inc. ofMclean,VA
8. Tech Mahindra Americas. Inc. of PI^ TX
9. Sapient Corporation d/b/a Publicis Sapient of Boston, MA

This is a request to enter into a statewide contract with ten (10) vendors to allow agencies
to release I^Q's/SOW's for Salcsfprce Professional Services. These contracts will provide
a mechanism for agencies requiring assistance with ongoing and future projects. Currently,
all applications are internally focused andjused exclusively by State agency personnel;
public data submission is currently done through web to case. It is anticipated that as the
State's experience and cxpcnisc with Salcsforcc matures, it will expand its Salcsforcc
capabilities and services of^fered.

The total amount of tlie ten (10) contracts is not to exceed $ 10,000,000, and shall become
effective upon Governor and Executive Council approval through December 31,2023.

'Innovative Tec/iho/og/es Todayfor New Hampshire's Tomorrow'



Denis Goulet

Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HazenjOr., Concoid, NH 03301
Fax: 603-271.1516 TDD Access: 1.600-735.2964

wwwjih.gov/doit

A copy of this letter should accompany the
the Governor and Executive Council for q^roval.

DG/ik

DoIT #2021-081

cc: Paul Rhodes, DAS

D^aitment of Administrative Services' submission to

Sincerely,

Denis Gouiet

"Innovative Technologies Todayfor New Hampshire's Tomorrow'



FORM NUMBER P-37 (version 12/11/2019)

Notice: Tbis agreement and all oflts aitachments shall become public upon submission to Governor and
Executive Council for approval. Any infonnatlon thai is private, confidential or proprietary must
be clearly identined to the agency and agreed^ to in writing prior, to signing the contract.
— — j .

AGREEMENT

The State ofNew Hampshire and die Contractor hereby mutually agree as follows:

GENERAL

I. IDENTIFICATION.

l.I State Agency Name
Department of Administrative Services

PROVISIONS

1.2 State Agency Address'
State House Annex

25 Capitol Street
Concord, iffl 03301

1.3 Contractor Name

Brite Systems Inc.

1.4 Contractor Address

101 W. Ohio Street

Suite 1450

Indianapolis, IN 46204
l.S Contractor Phone

Number

317-517-0380

1.6 Account Number

Various

1.9 Contracting Officer for State Agency
Paul Rhodes, Purchasmg Manager

1.7 Completion Date

December31, 2023

l.S Price Limitation

$10,000,000.00

1.10 State Agency Telephone Number

603-27 U3350
1.11 Contractor Signature

Date: 06/29/2021

1.12 Name and Title of Contractor Signatory

Lecna Victoria

President

1.13 State Agent^ Signature

Date: ̂

1.14 Name and Title of State Agency Signatory
Charles M. Arlihghaus, Commissioner

.15 Approval by thcN.H. Department ofAdministration, Division of Personnel (if applicable)

By: Director, Ort:

. 16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

Om

1.17 ApproytTby the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date: OCT13 zon

BEnnYSrCRCnRYBFSTAIt

Contractor Initials LV

Date 06/29/2021



2. SERVICES TO BE PERFORMED. The State of New
Hampshire^ acting through the agency ideotifled in block l.l
(^'Statc"), engage contractor idealified in block 1.3
("Coairactor") to perfonn, and the Contractor shall perform, the
work or. sale of goods, or both, identified and more particularly
described in tlie attached EXHIBIT B which is incorporated
herein by reference ("Services").

'3; EFFECTIVE DATE/COMPLETION OF SERVICES.

'3.1 Notwithstanding'any provision of this Agreement to-the
contrary, and subject to the approval of the Governor and
Execuiive'Council of the State ofNew Hampshire, if applicable,
Ibis Agreement, and all obligations ofthe parties bereunder, shall
become eneciive on the date the Governor and Executive

Council approve this Agreement as indicated in blodc 1.17,
unless no such approval is required, In which ease the Agreement

shall become'effective on the'date the Agreement Is signed by
the State Agency as shown in block 1.13 CHffective Date*^.
3.2 If the Contractor commences the Services prior to the
Efifcctlve Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, arid in the event that this Agreement does not become
elTcctive, the State shall have no liability to the Contractor,
Including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of (his Agreement to the
contrary, all obligations of the State hercunder, including,
without lirnitation, the continuance of payments hercunder, are
contingent upon the availability and continued af^rppriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminati» or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Srope for Services provided in EXHIBIT B, in .whole or in
part In no event shall the State be liable for any payments
hereunder in excess of snch available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such fimds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State sball'-nqt be required to transfer fhnds from any other
accbimt or source to the 'A!ccount identified in block 1.6 in the
event fimds in that Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/^ Jll •
PAYMENT. J^ ...
5.1 The contract price, method ofpayment, and terms ofpayment
are idealified and more pahicularly described in EXHIBIT C
which is ificoiporated herein by reference.
5.2 The payment by. the Slate of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expens(^ of whatew nature incuired by the Contractor in the
pcrfonnance lierebf, and shall be the only and the complete

■

I- 't- .

compensation to the Contmctor for the Services. The State shall
have 00 liability to the Contractor other than the conUaci price.
'5.3 The State reserves the right to offset from any .amounts
otlierwise payable to the Contractor under this Agreement (hose
liquidated amounts required or permitted by N.H. RSA 80:7
thrau^ RSA 80:7-c or any other provision oflaw.
S.4 Notwitlislanding any provision in this Agreement to the
contrary, and notwithstanding unexpected drcumstances. in no
event shall the total of all payments au^orized, or actually made
hereunder, ecceed the Price Limitation set fcHth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contraotor shall comply with all applicable statutes, laws,

regtilations, and orders of federal, state, coun^ or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if (his Agreement Is
fbnded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable inteliectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because ofrace, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take afnrmativc action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any ofthe Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, relations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants (hat
all personnel engaged in the Services shall be qualified to
perform the Services,, and shall be properiy licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during tiie term of
this Agreement, and for a period of six (6) months nfier the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, finn or
corporation._wich whom it is engaged in a combined effort to

« ptrfoim the Scifwces lo^hire, any pcfsoo who is, a State employee
•  or official, who is"*niaterially involv^..itj''the procurement,

administration or performance''"of this-AgrccmcnL This
provision shall survive termination of this Agreement
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State. .
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following octs or omissions of (he
Cootnic(or shall constitute an event of default hereuuder CEvent
ofDefault"):
8.1.1 failure to perfomi the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any o0er covenant, term or condition of
this Agreement
8.2 Upon the occurrence of any Event ofDefault, the State may
take any one, or more, or all, of the following actions:
8.211 give the Contractor a written notice specifying the Event of
Default and requiring it W be remedied within, in the absence of
a greater or Icsser.specificatioi] oftime, thirty (30) days from the
date ofthe notice; and if the Event of Default is not timely cured,
tcnninatc tliis Agreement, effective two (2) days after giving the
Contractor notice of tenninatjon;
8.2 J give the Contractor a written notice specifying the Event of
Default and suspending all parents to be made tmder this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during llie
period from the date of such notice until such time as the State
determines that the Cqntnictor has cured the Event of De&ult
shall never be paid to the Contractor,-
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Stale may
owe to the Contractor any damages^the State suffers by reason of
any Event ofDefault; an^or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereofafter
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event ofDefault shall
be deemed a waiver of the right of the State to, enforce each and
all of the provisions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Slate is exercising its option to terminate the Agreement
9.2 In the event of an early termination of this Agreement for
any reason other than (he completion of the Services, the
Coutraclor shall, oi the State's discretion, deliver to the
Contracting OfTicer, not later than fifleen (IS) days after the date
of termination, a report ("Termination RcporfO-describing in
detail all Services performed, and the contract price earned, to
and ihchiding the date of termination. The form, subject matter,
content, and number of copies of (he Termination Report shall
be identical to those ofany Final Report described in ilie attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within IS days of notice of early terminaiion, develop and

submit to the State a Transition Plan for services under the
Agreement.
10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or'acquired or developed by reason oC thiS'
Agreement, mchiding, but not limited to, all studies, reports,
files, formulae, surveys, mops, clurts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer jmntouts, notes,
letters, memoranda, papers, and documents, all whether'
finished or unfi^bed.
10.2 All data and any property which has been received from
the State or ptirchased with hinds provided for that purpose
under this Agreement, shall be the property of the Stote, and
shall be returned to the Slate upon demand or upon termination
of this Agreement for any reason.
103 Confidentiality, of data shall be governed by N.H. RSA
chapter Pl-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE.'ln the
pcrfonnance of this Agreemort the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of Its
officers, employees, agents or members shaJI have authority to
bind the State or receive any benefits, workcra* compensation or
other emoluments provided by the State to its employees.

12. ASSIGimENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or.otherwise transfer any
interest in this Agreement without the prior written notice, which
riiall be provided to the State at least fifleen (IS) days prior to
the assignment, and a' written consent of the Stue. For purposes
of this paragraph, a Change of Control shall constitute
assignment "Change of Contror means (a) merger,
consolidation, or a trans^ipn or series of related transactions in
which a third party, together with its affiliates, becomes tJie
direct or indirect owner of fifty percent (50%) or more of the
voting shares or simile equity interests, or combined voting
power of. the Contractor, or(b) the sale of all orsubstaniiaily all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
' Contractor witliout prior written notice and consent of the Stale.
The State is-entitled.co copies of all subcontracts and assignment
agraesifmts and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against' any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or otiter claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO die acts or omission of the
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Contractor, or subconTractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the Foregoing, nothing herein
coniamed.shall be deemed to constitute a waiver ofthe sovereign
immanity of the State, which immunity is hereby reserved to the
Stale, lliis covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously' maintain in force, and shall require any
subcontractor or assignee to obtain and maintain In forCe, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily ir\]'ury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less titan
80Va of the vd)ole rqtlacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for tise in the State
of New Hampshire by the N Department of Insurance, and
issued by insurers licensed in the Slate of)^ew Hampshire..
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall alM fUmish to the Contracting Officer identified
in block 1.9, or his or her successor, ccrtificatc(s) of insurance
for ail reaewa[(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The cenificaie(s) of insurance and any
renewals thereof shall be attached and are incorpomted herein by
reference.

15. WORKERS* COMPENSATION.

IS.) By sighing this agreement, the. Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter281-A ("Workers'
Compaisallon ").
IS.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 28r-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers* Compensation in connection with'
activities which the person proposes to undeitake pursuant to this
Agreement. The Contractor sltall fumisb the Contracting Officer
identified m block 1.9, or his or her successor, proofof Workers'
Compensation In the manner described in NJl. RSA'chapier
28i-A and any applicable rencwai(s) thereof, .which shall be
attached and are incorporated herein by reference. The Slate
shall not be responsible for payment of any Workers*
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the otber party
shall be deemed to have been duly delivered or grven.at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addtessed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an insthunent in writing signed by the
parlies hereto and only afler approval of such amendment,
waiver or discharge by the Oovemor and Executive Council of
the State ofNew Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, inteipreted and construed In accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of (lie
P-37 (as modified in EXHIBIT A) shall control

20. THIRD PARTIES. The parties hereto do not intend lo
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement

22. SPECIAL PROVISIONS. Additional or modifying
provisions set' forth in the attached EXHIBIT A are incoiporated
herein by reference.

23. SEVERABILITY. Intheeventanyoftbeprovisionsofthis
Agreement arc held by a court of competent jurisdiction to be
contrary lo any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE.AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
tinderstanding between the jrarties, and supersedes all prior
agreements'and understandings yrith respect (o the subject matter
hereof.
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EXHIBIT A

SPECIAL PKOyiSIONS
Delete Secfion 13. INDEMNIFICATION In its entirety and substitute with the following:

The Contractor shall defend. Indemnify and hold harmless the State, its officers,and
employees, from and agalr^st any and oil claims, DabiTities and costs for any personal Infury or
property damages, patent or copyright infringement, or other claims asserted against the
State, its officers or employees, which arise out of (or which may be claimed to arise out of) ■
the acts or omission of the Contractor, or subconfractors,. Including but not limited to the
negligence, 'reckless or intentional conduct. The State shall not be liable for any costs incurred
by the Contractor arising under this paragraph.

The Contractor shall require any subcontractor, delegates, or transferees to agree In writing to
defend, indemnify and hold harmless the State, its officers ar>d employees frorh and against
any and all losses suffered by the: State, Its {officers and employees, and any and all claims,
b'ablllties or penalties asserted against the State, its officers and employees, by or on behalf of
any person, on account of, based or resulting from, arising out of (or which may be claimed foarise out of) the acts or omissions of the sutjcontractor, delegate, or transferee:
Further, notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which Immunity Is hereby reserved
to the State. This covenant shall survive the termination of this Agreement
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EXHIBIT B

SCOPE OF SERVICES

1. mTRODUCTION

This Master Agreement is entered Into by and between Brite Systems Inc. (hereinafter referred to as
the "Contractor") and the State of New Hampshire (hereinafter referred to as the "State"). The
Contractor hereby agrees to provide the State and its agencies with for Salesforce Professional
Services in accordance to this Agreement and thie terms of Request for Quotes (RFQ)/Statements of
Work (SOW) to this Agreement.

2. CONTRACT DOCUMENTS

This Contract corulsts of the following documents ("Contract Documents"

Conditions, General Provisions Form P-37a. State of New Hampshire Terms and

b. EXHIBIT A ■ Special Provisions
c. EXHIBIT B, Scope of Services
d. EXHIBIT C Method of Payment
e. ̂ HIBITD ■ RFP 2425-21
f. EXHIBIT E RFQ/50W

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall Indicate which documents control: (•)) Form Number P-37. as modified
in Exhibit A, Special Proviions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment,"
(4) RFQ/SOW Worksheet, and (5) EXHIBIT D "RFP 2425-21."

AH RFQ/SOW and Purchase Orders shall be subject solely to the terms of this Contract. In the event of
any conflict among the terms or provWons of this
terms of this Contract must take precedent.

3. TERM OF CONTRACT

Contract and the SOW and Purchase Orders, the

The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall continue thereafter through De'cember 31, 2023, a period of approximately two
and one-half (2.5) years, unless extended for additional terms.

The Contract may be extended for five (5) oddltionol one-year extension terms thereafter upon the
same terms, conditions ahd pricing structure upon the approval of the Governor and Executive
Council.

The maximum term of the Contract (including all extensions) cannot exceed seven and one-half (7.5)
years.
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4. SCOPE OF WORK

AH SOWs that are negotiated between the Parties shall be in writing and executed by both Parties
and shall be attached hereto as supplemental Extiiblts, and shall be incorporated into, and
governed by. this Agreement. A.standord template to request'a quote Is .attached (Bch'bit E].
Contractor must be capable of providing Informo
implementing Salesforce solutions.

Ion technology professional services for

Contractor will receive RFQs/SOW from the Department of Administrative Services withe. Salesforce
Professional Services Scope of-Work. Each Scope of Work will detail various requirements related to
ttie planning and Implementation of new projects] Each Scope of Work may request Salesforce

-- implementation and expeqence'ln varying funciionol areas or require mandatory expertise. Requests
for Services or Deliverables under the Contract wilijbe submitted on behalf of State Agencies in the
form of on RFQ/SOW to all contractor. An RFQ/SOW shall not constitute a binding order until a
Purchase Order and RFQ/SOW have been approved per the requirements of the Contract.

In cases where speciarilcehses. accreditations or certifications ore required by the State, federal or
local law or regulation to perform Services of specified job descriptiotis or RFQ/SOW, Contractor shall
provide copies of such license, accreditation or certification within five (5) business days upon award
when requested by the State.

Individual RFQs/SOW may Include additional contractual requirements, certifications, or approvals •
that must be satisfied at the time the Purchase .Order (POJ Is placed or upon delivery. Any federal
requirements or additlorial funding requirements will be. defined by the State in the RFQ/SOW and
incorporated in Purchase Orders (PO).

L  STANDARDS FOR FUTURE PROJECTS

I. USE OF CONTRACTOR SOLUTIONS

When awarded a project through the RFQ/SOW process. Contractor will provide the
services as specified within the RFQ/SOW.

•  Contractor shall expHcitty state what Salesforce licenses ore required as weD as any
third party applications when responding to a RFQ/SOW.
Each RFQ/SOW may include requirements about the System Integrator's (SI)
experience in implementing a similar solution. Experience shall Include requirements
that iriclude but are not Omited to! how many solutions of a similar nature,are
implemented and operational, the size and complexity of the project, and any
experience with stotutory, regulatory, or Industry standords. The specific Contractor
proposed functlonaBfy must be d^ribed.

IL SECURITY AND TESTING

i. APPUCATION SECURITY

Contractor shoD:
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•  Develop Software applications twsed on industry best practices and Incorporating
Information security ttirougfiout the Software development life cycle;

•  Perform a Code Review prior to release of the application to the State to move it
Into production. The code Review may be done In a manner mutually agreeable to
the Contractor and the State. Copies of the final, remediated results shaD be
provided to the State for Reviewj and oudit purposes;

•  Follow Change Control Procedures (CCP) relative to release of code; and
•  Develop applications following secu^-codlng guidelines as set forth by

organizations such as, but not liniited to Open Web Application Security Project
(OWASP) Top 10, SANS Commori Weakness Enumeration |CWE) Top 25 or CERT
Secure Coding.

n, TEST PLANNING AND PREPARATION

Contractor shall meet the State's testlrig and acceptance requirements. All Testing ond
Acceptance addressed herein shall apply|to testing the System. This shall Include planning,
test scenario development. Data and System preparation for testing, and execution of Unit
Testing, System integration testing, conversion/migration testing, instaiiatipn testing,
performance, and stress testing, Security Review and testing, and support of the State during
user Acceptance Testing (UAT).

Contractor must disclose In their RFQ/SOW responses the scheduling assumptions used in
regard to the Using Agency's resource efforts during testing.

j  / '
Contractor shall certify. In writing, that the Contractor's own staff has successfully executed all
prerequisite testing, along with reporting the actual testing results.

The State will commence its testing within five (5) business days of receiving Certification from
the Contractor that the State's personnel have been trained and the! System Is fnstoDed,
configured, complete, and ready for State testing. The testing will be conducted by the State
In on environment independent from the Contractor's development environment". Contractor
must assist the State v^th testing In-accordance with the Test Plan and the Work Plan, utilizing
test and live Data to valldote reports, and conduct stress and performance testing.

ni. TESTING

Testing begins upon completion of the Sol
according to the Work Ptan. Testing ends
State.

ftware configuration as required and user training
jpon Issuance of a letter of UAT Acceptarrce by the

Contractor shall adhere to the State's standard methodology described in Table lll-C: State
Recommended Testing Methodology.

Table lll-C: State Recommended Testing Methodology
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Unit Testing

System
Integration

Testing

Application components ore tested on on individual basis to
verify ttiat the Inpits, outputs, and processing logic of each
application component functions wittiout errors. Unit Testing is
performed In either the development environment or o testing
environment.

jhe goal is to fine errors in the smallest unit ot Software. If

successful subsequent integration testing should only reveal
errors related to the integration between applicationerrors related

components.

a.

b.

c.

Validates the integration between the Individual unit"
application components and verifies that the new

System meets defined requirements and supports
execution of interfaces and business processes. The
'Systems Inte^atton Test is performed In a test
environment.

Emphasizes end-to-end business processes "end the flow
of Information across applications. It Includes all key
business prodesses and interfaces being fmpierhented.
confirms Dato trar\sfers with external parties, ond
includes the jtransmission or printing of all electronic and
paper documents.

The State wiiljconduct System Integration Testing, utilizing
scripts developed, as identified in the Test Plan, to
vaTidate the functionality of the System and Its
Interfaces. The Stote will also use System integration
Testing to vo
Interactions

Solution.

Idote modifications, fixes and other System
with the Contractor supplied Software

Conversion The Conversion/MrgrGtion Validation Testing should replicate
/AAtgration the entire flow of the converted Data through the Software
Validation Solution. As the Software Solution Is interfaced to legacy or
Testing third-party applications, the testing verifies that the resulting

converted legacy Data performs correctly.

Installation Application components are instolled in the System test
Testing envirorimeni to test|the instollation routines end are refined for

the eventual production ehvironment. This activity serves as a
dry run of the Installgtion steps in preparation for configuring the
production System.
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User The User Acceptance Test (UAT) is a Verification process
Acceptance performed in a copy of the production environment. The User
Testing (UAT) Acceptance Test ̂ verifies Systerh functionality against

predefined Acceptance criteria that support the successful
execution of approved business processes.

• a. Thie Contractor's Project-Manager must certify in writing,
that the Contractor's own staff has successfully

executed all prerequisite Cpntractor testing, along with"
reporting the actual testing results prior to th'e start of any
testing executed by State staff.

b. The State >M!I be presented with a State approved Test

Plan, test scenarios, test coses, test scripts, test Data, end
expected results, as well as written Certification of the
Contractor's ha^Wng completed the prerequisite tests,
prior to the State staff involvement in any testing
activities.

c. UAT will also serve as o performonce and stress test of
the System. |lt may cover any aspect of the new System,
Including administrative procedures such as backup
and recovery. The results of the UAT provide evidence
thot the ney System meets the User Acceptance criteria
as defined in the Work Plan

Upon successful conclusion of UAT and successful Syrtem
deployment, the State wiD Issue a letter of UAT Acceptance end
the respective Wqnjonty Period shall commence as described in
Section 4.12 Warranty Period.

Regression
Testing

As a result, of the user testing activities, problems will be
identified that require correction. The State will notify the
Contractor of the noture of the testing failures in writing. The
Contractor will be required to perform additional testing
activities In respon'se to State and/or user problems identified
from the testing results.

Regression Testing
Introduced during
the modifications

rneans selective re-testing to detect faults
the modification effort, both to verify that
have not coused unintended adverse

effects, and to verify that the modified and related (possibly
affected) System
requirements.

components stiD meet their specified

a. For each minor failure of an Acceptance Test, the
AcGeP|tance Period shall be extended by
corresponding time defined in the Test Plan.
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b.

c.

e.

The Contractor shall notify the State no" later than
five (5) [business days from the Contractor's receipt
of written notice of the test failure when the
Contractor expects the cpfrections to be
completed and ready for retestlrig by the State.
The Co|ntractorwiII hove up to five (5) business days
to make corrections to the problem unless
specifically extended in writing by the State.

When a programming change Is made in response
to a problem identified during user testing, a
Regression Test Plan should be developed by the
Contractor based on the understanding of the
prograrjn and the change being made to the
program. The Test Plan has two objectives:

1.

2.

Validate that the change/update has
been properly Incorporated Into the
program; and

Validate that there has been ho

unintended change to the other portions
of the program.

d. The Contractor shall:

1.

2.

3.

Create a set of test conditions, test cases,
and test data that will validate that the

change has been incorporated correctly:

Create a set of test conditions, test cases,
and test data that wiB validate that the

unchanged portions of the program still
operate correctly; and

Manage the entire cyclic process.

The Contractor will be expected to execute the
Regression Test, provide actual testing results, and
certify its completion In writing to the State prior to
passing! the modified Software application to the
users for retesting.

In designing and conducting such Regression Testing, the
Contractor will be required to assess the risks'inherent to the

modification being Implemented and weigh those risks against
the time and efforjt required for conducting the Regression
Tests. In other-words, the Contractor will be expected to design
and conduct Regression Tests that will identify any unintended
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consequences of |the modification while taWng into account
Schedule and economic considerations.

Security
Review and

Testing

IT Security involves all functions pertaining to the securing of
State Data and Systems through the aeation and definition of
s^uiity poScles, procedures and controls covering such areas
as Identiflcotion, Authentication and norvrepudiaticn.

All components ofj the Software shall be Reviewed and tested
to ensure they protect the State's hardware ond Software and
its related Data assets.

Service

Component

Identincotlon

ond

Authentication

Access Control

Encryption

Intrusion

Detection

Verification

Digital
Signature

User

Management

Defines the set of capabilities thoh

Supports obtaining information about
those parties attempting to log onto a
system or app|icotion , for security
purposes and the voBdation of users.

Supports the management of permissions
for logging onto a computer or network.

Supports the encoding of Dote for
security purposes

Supports the detection of illegal entrance
info a computer system.

Supports the confirmation of authority to
enter o computer systerh, oppiicotton or
network.

Guarantees the unaltered stote of a file.

Supports the adminisfrollon of computer,
oppficotlon and network accounts within
on orgonizotion.
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Role/Privllege
Management

Audit Trail

Capture and
Analysis

Input Validation

Supports the granting of obllilies to us^
or groups of users of q computer,
application or network.

Supports, the identification and
monitoring of activities wittiin on
appllcotion or system.

Ensures the opplicotion is protected from
buffer overflow, cross-site scripting, SQL
injection, and unauthorized access of files
and/or dFrectories on the server.

Prior to any Systenn being moved into production, eontroctor
shad provide results of ell security testing to the Department of
Information Technology for Review ond Acceptance. All
Softwore ond hardware shall be free of malicious code
(motwore).

ilL GEf^ERAL REQUIREMENTS

1. CONTRACTOR STAFF

The Contractor's Project Monoger requires opprovol of the State prior to award of any
RFQ/SOW. The Stotels approval process may Include, without limitation, at the State's
discretion, review of the proposed Project f\Aanager's resume,.qualifications, references and
background checks, end an interview. The Contractor's Project Manager must be qualified to
perform the obligations required of the poatlon under the Contract, hove full authority to
make binding decisions, and shall functlon|as the Contractor's representative for all
administrative and management matters. |The Project Manager must be available to promptly
respond during Normal Working Hours within two (2) hours to Inquiries from the State, and be at
the site as needed.

The Contractor shall not change key staff and Project Manager commitments (collectively
. referred to as "Project Staff") unless such replocemerSt is necessary due to sickness, death,
termination of employment, or unpaid leoN^e of absence. Any such changes to the
Contractor's Project Staff shall require the prior written approval of the State. Replacement
Project Staff sholl hove comparable or ̂ eafer skills with regard to performonce of the Project
as the staff being replaced and be subject to the provisions of this Contract.

The State may conduct reference and background checks on the Contractor's Project Staff.
The State shaU rriaintaln the confidentiality of reference and background screening results. The
State reserves the right to reject the Contractor's Project Staff as a result of such reference and
background checks. The State also reserves the right to require removal or reassignment of the
Contractor's Key Project Staff found unaccieptable to the State.
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Notwithstanding anything to the contrary, the State shall have the option to tenrunate the
Contract, at its discretion, if it is dissatisfied with the Contractor's replacement Project Staff.

The Contractor shall not aDow its personnel or subcontractors to store State data on portable
devices, including personal computers, except as specified and olloy^red by the Contract, and
then only on de>J'lces that ore used and kept at its data centers within the Continental United
States. The Contractor shall permit its personnel and contractors to access State data remotely
only to provide technical support and as specified or required by the contract.

If. Program Support Roles
A. PROJECT MANAGER

The Contractor must have, maintain or the duration of this Agreement and engage
Project Manager In any RFQ/SOW in tfils Agreement with tfie following minimum
quaEficatlons: |

■  Project Manager shall have at least 5+ years of Program/Project Management
experience managing a contract and IT project team within the Public Sector
or Government environments.

■  Strong ability to establish and maintain effective working relationships with
associates, subordinates, pubb'c officials and other professlbhals. A very strong
verbal written and presentation skais and an ability to express Ideas clearty
and concisely both orally and in all forms of communication.

•  Certification In the field of iProject Management.
■  Understanding of Agency ̂business strategies and oversees short and long-

term Salesforce strategies for IT infrastructure, operations and Agency IT Plan
(AITP), and works >Mth project team to define objectives, research IT
requirements, provide cost benefit anqfysis and direcls projects towards the
best Salesforce solufion. |

■  Provides input into ttie design and implementation of project
management/infrastructure processes where modifications ore beneficial to
support project outcomes' TN's may include items such as deliverable ^
templates, invoice processing, time approvol, or sub-teom reporting where
such infrastructure is not exisient or not meeting the needs of the project.

■  Demonstrates technical and judgmental skills required to perform project
management.

■  Provides direction and support for assigned projects (project
intake/prioritizations, and workflow and document manogement) to ensure
timely and efficient completion of tasks.

■  Assumes responsibility for projects and assigned staff and consultants,
including delegation and scheduling of work across agencies and provides
timely project progress reviews and feedback to senior leadership in DolT.
Project participants end sponsors.

■ Maintain continuous and effective oversight of analysis and coordination
•  efforts, including business analysts to support project mission end objectives.
•  Leads analysis as well as project management tasks and activities as needed

to move project efforts towards completion.
•  Maintains project plan monitoring, control and updates as authorized and

approved by DolT management.
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■  Participates in intro- and Inter- agency discussions, requiring logical and
technological expertise, particulatiy to share and docurnent information and
coordinate with project stakeholders from DolT and other agencies.

■  Continually seeks to improye.practices to add quality and value in support of
the intended assigned project missions and goals.

■  Facilitate ongoing status reporting and conduct periodic project reviews.
■  Ability to perform financlall management duties - producing bitls/invoices and

tracking the project budget.
■ Maintains o Program Management Schedule that tracks upcoming work,

major accomplishments, and risks.
■  Ability to monoge project staff and ensure that they meet approved project

deadlines. '

B. Scrum Master

The Contractor must have, maintain for the duratipn of this Agreement and engage
Scrum Master In any RFQ/SOW in this Agreement with the following minimum
qualifications: |

■  Scrum Master sholl hove at (east 5+ yeors of experience a Solesforce project
team within the Public Sector or Governmental envlronments. •

■ At least I of the following certifications: Certified Scrum Master, PMI Agile
Certified Practitioner," Professional Scrum Master II Certification.

-  Experience with facilitating Scrum-Events and Activities.
■  Experience with er^suring tijie project team and government staff understand

the scrum or agile framework that wiH be used for sprints end releases.
■  Bfperience with leading Scrum or Scrum Sessions.
■  Experience with ensuring ttiat the. Sprint Stays algned to Sprint Goals and, .

meets the definition of done.

■  Experierrce with tracking and communicating issues that are discussed during
the Daily Scrums or Scrum of Scrum sessions.

•  Experience with facilitating Sprint Retrospective and Identify areas of
improvement. |

■ ^perience with supporting ttie development team In creating user stories for
each sprint. |

•  Experience in application design and development as well 0 systems
maintenance and operations of o large-scale IT system.

• ^perience >Arith nriaintainin'g the Scrum Task board or Kanbah Board for the
development tearri and government to review the latest.status of the sprint.

C. Solesforce Administrator

The Contractor must have, molntoin for the duration of this Agreement and engage
Solesforce Administrator in any RFQ/SOW In this Agreement with the foIlov\ring minimum
qualifications: |

■  Salesforce Administrator shall hove at least 3+ years pf experience c
Solesforce project team wiftiin the Public Sector or Govemmentol
environrnents. |

■ Must hove Salesforce Certified Administrator certification.

•  Experience with setting up organization profiles, configuring User interfaces
and configure search settirigs.
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■  Experience with creating and maintoining an enterprise contact list within
Salesforce. j

• ^perience with setting up and managing user profiles, troubleshooting user
login issues. |

■  Experience with deploying lift ond shift Salesforce solutions.
■  Experience with managing Security and data access based on: restricting

logins, determining object access, estabfoh recad access controls, manage
record access with role hierarchy, deal with record access exceptions, and
manage field-level securitj/;

■  Experience vrith customizing Salesforce solutions by creating new custom

fields, developing pickBsts|& lookups, establishing page layouts, create record
types while maintaining data quality.

■  Experience with managing Sales force data based on: Irhporting new records
using the Import wizards, updating existing records, mass transfer of records
between users, cleaning of records/data integrity, backing up data, and
maintaining a data dictionary.

■  Experience with demonstrpting the ability to automate email template
responses, workflows, process builder, and establish rules within Saiesforces
capabilities. |

.  ■ Experience with developitjig reports and doshboards within Salesforce based
on the following: running and modifying reports, creating riew reports, building
doshboards using data visualization tools, and exporting data from reports.

■ Must have strong business] analysis end functional experience. Including
requirements gathering, creating/deploying solutions to end users, and
managing User Acceptance Testing (UAT)/deploymeht process.

•  Experience with the following: deploying Salesforce's solutions within a
Government Cloud environment, knowledge (and experience} with Transport
■Layer Security flLS) and Secure Sockets Layer flSL), Salesforce Apex,
Solesforce Object Querv llonguoge SOQL, Chatter, Salesforce's Lightning
Component, VisuolFofce, 'Mulesoft, DocGen(Nlntex). DevOps and Continuous
Integration Tools, GitHub or similar tools.

■  Experience with developirjig the following: Soles force intake solutions,
Salesforce Investigation solutions, Salesforce Assessment solutions, Salesforce
Service Planning SolutlonsJ Case Management Solutions, Salertorce Reporting
solutions, Salesforce Resource Management Solutions. Salesforce Rnancial
Management Solutions, and experience with designing Salesforce Ul and UX.

D. Salesforce Platform Developer
The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Administrator in any RFQ/SOW In this Agreement with the following
minimum qualiflcatbns:

■  Salesforce Developer shol have at least 3+ years of Salesforce Plaffonm
Developer experience with a Salesforce project team within the Public Sector
or Governmental environnnents.

■  Must have at least one of the following certifications: Salesforce Platform
Certified Develop I, Salesforce Platform Developer II. or Salesforce Platform
App Builder.
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"  B<perience with product development life cycle and software testing, which
includes creating unit test coses establishing unit testing protocols and
appropriate testing environments, coordinate and execute software testing.

•  Experience with deployingi lift and shift Salesforce solutions.
■  Ability to design, code, test, debug, package and deploy quality scalable

oixt well-documented solutions on the Salesforce solutions.
-  Experience with deploying Salesforce's solutions within a Govemment Cloud

environment. \

■  Successfully document/maintain documentation on appBcotion code,
application use and tlow, and training materials.

■  Experience with demonstrating the abifrty to automate email template
responses, worWtows, process builder, and establish rules within Salesforce
capabilities. |

•  ■ Experience v»rith: Salesforce design/development, DevOps and Continuous
Integration Tools, Salesforce Apex, developing Salesforce mobile solutions,
MuleSoft and API programming. Chatter, VisualForce, Salesforce's Lightning
Component, JavaScript, C3 or C++, SQL or Data Manipulation Language
(DML),.Salesforce Object Query Language (SOQL). GitHub or similar tools and
code versloning best practices, designing Salesforce Ul and UX. and DocGen
(Nintex).

•  Experience with developing: Solesfcrce intake solutions, Salesforce
Investigation solutions, Salesforce Assessment solutions, Salesforce Service
Planning solutions. Salesforce Case Management solutions..Salesfcrce
Reporting solutions, Salesforce Resource Management solutions, and
Salesforce Financial Management solutions.

£. Salesforce Technical Architect
The Contractor must have, maintain for the duration of this Agreement and engage as
a Technical Architect in any RFQ/SOW in this Agreement with the following minimum
qualifications:

■  Technical Architect shall have at least 5+ years of Salesforce Technical
Architecture experience with a Salesforce project team within the Public
Sector or Governmental enWonmehfs.

■ Must hove the at least one [of the following certifications: Salesforce Certified
Application Architect, Salesforce Certified System Architect,, or Salesforce
Certified Technical Architect.

•  Experience with orchitectin'g •solutions that address security complexities. Dev
Ops. application design/deyelopment, end capobirities on the Lightning
Plotforrn OS part of a functional security model.

■  Experience with identifying [development-related risks, considerations, and
limits for the platform across the architecture.

■  Experience with deploying lift arid shift Salesforce solutions.
■  Understanding of data migration considerarions, design trade-offs, and
common ETL toots. |

■  Ability to document end mointoin current As-ls and To-Be Salesforce Solutions'
Architecture for govemment review.

■  Ability to discuss and demonstrate all aspects of the Salesforce platfcmn,
.  Including but not limited to business processes. hosHng Infrastajcture, security.
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Integration to other IT systenns across the State of New Hampshire's fT
Enterprise. j
Experience with Service Oriented Architecture (SOA).
Understanding of systems architecture and ability to design scalable
performance-driven solutions.
Experience with Salesforce Apex. .
Experience with VisudlForce.

Experience with Salesforce's lightning Component.
Experience with JavaScript.
Experience with deploying Salesforce's solutions within a Government Cloud
en^onment. |
Must have 3+ years of experience with GItHub or similar tools and code
vefsionlng best practices. |
Strong knowledge of the SDLC framework.
Experience with DevOps and Continuous Integration Tools e.g. (Jenkins).
Experience with MOleSoft or similar tools and API programrhing.
Experience with Single Sign-on (SSO) and Security Assertion Markup Language
(SAML) . '
Experience and knovriedge with Transport Layer Security (TLS) and Secure
Sockets Layer (TSL). j
Experience with DocGen (Nintex)
Experience with developirlg: Salesforce Intake solutions. Salesforce
Investigation solutions. Salesforce Assessment solutions, Salesforce Service.
Planning solutions, Salesforjce Case Management solutions, Salesforce
Reporting solutions, Sdlesforce Resource Maixigement solutions. Salesforce
finonclal Management so
and HTML

utions, Salesforce Object Search Language (SOQL

F. Salesforce Data Architect

The Contractor must hove, niaintairi for the duration of this Agreement and engage as
a Salesforce Data Architect in any RFQ/SOW in this A^eement with the following
minimum qualifications: 1

■  Technical Architect shall have at least 5+ years of Salesforce Dote
Architecture experience with a Salesforce project team within the Public
Sector or Ck)vemmentql environments.
Experience in agile defiven
Must be a Salesforce certified Data Architecture and Management Designer.
Experience with Data Modeling/Database Design.
Experience with large'scaie Data Migration efforts and Indexing.
Experience with performing Extract. Transform. Lood fETL) efforts.
Must maintain data quality, a data dictionary,' and As-ls and TO-Be data
models (logical and physical) for users to reference.
Experience with Salesforce Shield for dota security.
Experience with Oracle database.

Experience with leveraging Master Data Management (MDM) Tools.
Experience with deploying' Salesforce's solutions within a Government Cloud
environment. |
^perience with Salesforce Apex.
^erience with MuleSofI and API programming:
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Experience wHh VisualForce.
. B<perience with Solesforce|*s Lightning Component.
Experience with SQL or Data ManipuIatlon Longuage fDML).
Experience with SclesforcejObject Query Longucge (SCQL).
Experience with GItHub or amilor tools and code versioning best practices.
Experience with JavaScript
^perierice with Tobleau or similar data visualization tool.
^perience with data analytics, data governance, and Business intelligence
solutions within Salesforce. I
Experience with DocGen (NIntex).
Experience with developing Salesforce Intake solutions.
Experience with developing Salesforce Investigation solutions.
Experience vrith developing Salesforce Assessment
Experience with developing Salesforce Service Planning solutions.
Experience with developing Salesforce Case Managemenf solutions.
Experience with developing Salesforce Reporting solutions.
Experience with developing Salesfdrpe Resource Management solutions.
Experience >Mth developing Salesforce Hnonciol Management solutions.
Experience and krjowledge with Transport Layer Security. (TLS) and Secure
Sockets Layer (TSL).

G. Salesforce Business Analyst
The Contractor must hove, maintain for the duration of this Agreement and engage as
a Salesforce Business Analyst In any RFQ/SOW In this Agreement with the following
minimum quaiificaflons:

■  Salesforce Business Analyst shall have at least 3+ years of Salesforce Business
Analyst experience with a .Salesforce project team within the PubBc Sector or
Governmental environments.

Must have the Salesforce Certified Admlnrstrctor certification.

Experience in agile delivery. •
Proficient in MS ̂cel. Word, Pov/erPoInt and Vislo.
Experience with writing user stories, use cose, business/IT requirements, and
User Acceptance Testing documents.
Experience with writing manuals and standard operating procedures.
Experience with developing As-ls and To-Be process.
Experience with Salesforce jSolutlons.
Experience with Tableau or|Simaar data visualization tools.
Strong knowledge of the SDLC framework.
Experience with facilitating requirements gathering sessions and problem
solving.
Experience developing reports that meeting Federal Standards.
Experience with gathering requirements for DocGen (NIntex).
Experience with'gothering requirements for Salesforce Intake solutions.
Experience with gathering requirements for Salesforce Investigation solutions,
^perience with gather requirements for Soiesforce Assessment solutions.
Experience with gathering requirements for S(^lesforce Service Planning
solutions.

Experience with gathering requlrerr^nfs for Salesforce Cose Management
solutions.
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■  Experience with gathering requirements for Salesfcrce Reporting solutions.
■  Experience with gathering requirements for Salesfcrce Resource Management

solutions. I
■  Experience with gathering requirements for Salesfcrce Financial management

solutions.

H. Salesfcrce Training Consultont
The Contractor must hove, malntoiri for the duration of this Agreement and engage as
a Salesfcrce Training Consultant in any RFQ/SOW In this Agreement with the following
minimum qualifications: |

■  Salesfcrce Training Consultant shall have Saiesforce Training experience with a
Saiesforce project team within the Public Sector or Governmental
environments. |
Must hove Saiesforce Certified Adminlsfrator certification.

Profident in MS Excel, Word, PowerPoint, and Visio.
Experience with writing user guides and training manuals.
Experience with Tableau or similar data visualization tool.
Experience with Learning J^onagement Solutions such as Moodle.
.Experience with training and teaching an audience on Saiesforce solutions.
Strong knowledge of the SDLC framework.
Experience with gathering training requirements for future training sessions.
Experience with fadiitating requirements; gathering sessions and problem
solving.

training on DocGen (Nintex).
training on Saiesforce intake solutions,
training on Saiesforce investigation solutions,
training on Saiesforce Assessment solutions.
traHng on Saiesforce Service Planning solutions,
training on Saiesforce Reporting solutions,
trairiing on Saiesforce Resource Mariagement

Experience with providing
Experience vvith providing
Experience with providing

Experience v/lth providing
Experience with providing
Experience with providing
Experience with providing
solutions.

Experience with gathering requirerhents for Saiesforce Financial management solutions.

IV. DELIVERABLES

The Contractor shall provide the State with the Deliverables ond Services in accordance v/ith
the time frames in their response to RFQs/spw. All Deliverables sholl be subject to the State's
Acceptance as set forth In Testing and Acceptance, herein. Upon its submission of o
Deliverable, the Contractor shall representj that it has performed its obBgallons under the
Contract and RFQ/SOW ossociated with the Deliverable.

By unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables In the event the State detects any Deficiency in the System, in whole or in part,
through completion of all Acceptance Testing, including but not limited to. Software/System
Acceptance Testing, and any extensions thereof.

For each denial of Acceptance, the Acceptance Period may be extended, at the option of
the State, by the corresponding time required to correct the Deficiency, retest or Review.
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L  WRIHEN DaiVERABLES REVIEW

The Stafe win Review RFQ/SOW Written Deliverables for on Accepfance Period of five [sj
business days after receiving written Certification from the Contractor that the Written
Deliverable Is final, complete, and ready for Review. The State wiB notify the Contractor In
writing of its Acceptance or Non-AcceptarWe of a Deiiverdble by the end of the five (5] day
Review Period. If any Deficiencies exist wittjiin RFQs/SOW, the State will notify the Contractor in
writing of the Deficiency and the Contractpr must correct the Deficiency within five (5)
business days of receiving notice from the State at no charge to the State. Upon receipt of
the corrected Deliverable, the State will hove five (5) business days to Review the-corrected
Written DeTiverable and notify the Contrac

ii. SOFTWARE DELIVERABLES

or in writing of its Acceptance or rejection thereof.

Testing and Acceptance ore completed based on the requirements defined herein.

ni. non-software deliverables review

The State "will Review RFQ/SOW NorvSoftwqre Deliverables io determine whether any
Deficiency exists and notify the Contractor In writing of its Acceptance or non-occeptonce of
the Non-Software Defiverable. The Contractor must correct the Deficiencies within five (5)
business days, or within the period identifieGl in the Work Plan, as applicable. FoUowing
correction of the Deficiency, the State will notify the Contractor In writing of its Acceptance or
rejection of the Deliverable.

iv. SOFTWARE LICENSE GRANT

The Software License shall grant the State q worldwide, perpetual, irrevocable, non-exclusive,
non-transferable, limited license to use the Software and its associated Documentation,
subject to the terms of the Contract.

; v. SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State with a sufficient number of hard copy versions of the
Software's associated Documentation and|one (1) electronic version in Microsoft WORD and
PDF format. The Stote shall hove the right to copy the Software end its associated
Documentation for its intemoi business needs. The State agrees to include copyright ond
proprietary notices provided to the State b^ the Contractor on such copies.

vi. RESTROIONS

Except as otherwise permitted within, the Stjate agrees not to:
•  Remove or modify any program moriclngs or any notice of Contractor's proprietary

rights; |
• Make programs or materials available in any rrionner to any third party for use in fhe

Ihird party's business operations, except as permitted herein; or
• Cause or permit reverse engineering! disassembly or recompliotion of the programs.
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vn. TITLE

The Contractor must hold the right to allow the State to use the Software or hold all title, right,
and Interest fincluding all osvnership and Intellectual property rights) In the Software and its
associated Documentation.

viil. • REMEDIES

If the Contractor falls to correct a Deficiency within the period of Hme.oOotted by the State,
the Contractor shall be deemed to hove committed an Event of Default, pursuant Section 8,
State of New Hampshire Terms and Conditions - P-37, Generol Provlsions.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract

and pursue, the stated remedies will remain in effect until the Contractor completes the
Contract to the satisfaction of the State,

Ix SYSTEM ACCEPTANCE

Upon completion of the Warranty Period, he State will issue o Letter of Rnal System
Acceptance.

X. WARRANTY PERIOD

The Warranty Period for each project will initially commence upon the State issuance of a
Letter of Acceptance for UAT and will continue for ninety (90) days. If within the last thirty (30)
calendar days of the Wonronty Period, the| System Software foils to operate as specified, the
Warranty Period will cease, the Contractor will correct the Deficiency, and a new thirty (30)
calendar day Warranty Period will begin. lAny further Deficiencies with the Software must be
corrected and run fault free for thirty (30) days.

The Contractor shall warrant that the System must operate to conform to the Specifications,
terms, and requirements of the Contract and RFQ/SOW.

The Contractor shall warrant that the Software is property functioning within the System,
compliant with the requirements of the Cqntroct,' and will operate in accordance with the
Specifications. Software shoD be archived and or version c'ohtrolled through the use of the
State of New Hampshire's configuration rn'onogement system.

The Contractor shall warrant ttKit It has gpLd titte to, or the right to allow the State to use all.
Services, equipment, and Software provided under this Contract, and that such Services,
equipment, and Software ('-Materiar') do not violate or infringe any potent, trademark,
copyright, trade nome or other fnteliectuql property rights or misappropriate a trade secret of,
any third porty.

The Contractor shall warrant that the Software will not contoin any viruses, destnjctive
programming, or mechanisms designed to disrupt the performance of the Software-ln
accordance with the Specifications.
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The Contractor shall warrant that oil System components. Including ony replacement or
upgraded System Software compor>ents provided by the Contractor to correct Deficiencies or
OS an Enhancement, shall operate with the rest of the System without loss of any functionality.

The Contractor shall warrant that all ServlcefS provided under the Contract wlU be provided in
g professional manner In accordance with

with performance standards.

xl. WARRANTY SERVICES

ndustry standards and that Services will comply

The Contractor shall agree to mointoin, repair, and correct Deficiencies in the System
Software, including but not limited to the incCvidual modules or functions, during the Warranty
Period at no additional cost to the State, In 'accordance with the Specifications and terms and
requirements of the Contract, Including v/lt^out limitation, correcting all errors, and Defects
and Deficiencies; eiiminotrng vfruses or destiuctlve programming: and reploclrig incoirect.Defective or Deficient Software and Docunrjientatlon. .■
Warranty Services shatl lnclude, without limitation, the following:

• Maintain the System Software In accordance with the Specifications, terms, and
requirements of the Contract; |

•  Repair or replace the System Softwaije or any portion thereof so that the System
operates in accordance with the Spedficatioris, terms, and requirements of the
Contract; . |

•  The Contractor shall have available to the State on-CGll telephone ossistonce, with issue
trccWng available to the State, twenty four (24) hours per day.and seven (7) days a
week with on email / telephone respbnse within "two (2) hours of request, with
assistance response dependent upon Issue severity;

• On-site additional Services within four (4) business hours of a request;
• Maintain o record of the activities related to Warranty Repair or maintenance activities

. performed for the State; and ]
•  For oil Warranty Services calls, the Contractor shall ensure the followirrg information will

be collected and maintained:
o Nature of the Deficiency:
o Current status of the Deficiency;
o Action plans, dotes, and times;
6 Expected and actual, completion time;
o Deficiency resolution Information;
o Resolved by: | '
o  Identifying number I.e. work order number: and
o  Issue lder)tified by.

•  The Contractor must work with the State to identify and troubleshoot potentially large-
scale Software failures or Deficiencies by collecting the foDowing Information:

o Mean time between repor1ed|Defic1encl8s with the Software:
o Diagnosis of the root cause of |the problem; and
o  IdentiflcaHon of repeat calls or repeat Software problems.

•  All Deficiencies found during the Warranty Period and all Deficiencies found with the
Warranty Releases shall be corrected by the Contractor no later than five (5) business
days, unless specifically extended-in writing by the State, at no additional cost to the
State.
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If in the Event of Default, the Contractor fai s to correct the Deficiency within the aHotted
period of time (see above), the State shell hove the right, at Its option: 1) to declare the
Contractor in default, terminate the Contract. In whole or in part, without penafty or Bcbflity to
the State;-2) to return the Contractor's procJuct and receive a refund for all amounts paid to
the Contractor, including but not limited to'. appDcabie license fees within ninety (90) days of
notification to the Contractor of the State's intent to request a refund: and 3) to pursue its
remedies available at low or In equity.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in effect until satisfactory corTipletlon of the full
Warranty Period.

xll. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The Contractor shall maintain and support ̂the System in all material respects os described in
' the applicable program Documentation after delivery end the Warranty Period of ninety (90)
days through the completion of the Contract term. ^

The Contractor will not be responsible for maintenance or support for Softwore developed or
modified by the State.

xlll. MAINTENANCE RELEASES

The Contractor shall make available to the State the lotesi program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.

xlv. CONTRACTOR RESPONSIBILITY

The Contractor shall be responsible for performing on-slte or remote technical support in
accordance with the Contract Documents, Including without limitation the requirements,
terms, and conditions contained herein.

As part of the Software maintenance Agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

•  Class A Deficiencies - The Contractor shall have available to the State on-coll

telephone assistance, with Issue tracking available to the State, eight (8) hours per day
and five (5) days a week with an enjiail / telephone response within two (2) hours of
request: or the Contractor shall pro\^"de support on-slte or with remote diagnostic
Services, within four (4) business hours of a request:

• Class B & C Deficiencies -The State shall notify the Contractor of such Deficiencies
during regular business hours and the Contractor shall respond back within four (4j
hours of notification of planned corrective action:
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The Contractor shall repolr or replace Software, ancJ provide maintenance of the Software in
accordance with the Specifications, Terms and Requirements of the Contract;

The Contractor shall maintain a record of the activities related to warranty repair or
maintenance activities performed for the State:

For all, maintenance Services calls, the Contractor shall ensure the following Information will be
collected and maintained:

(. Nature of the Deficiency:
11. Current status of the Deficienicy;
ill. Action plans, dates, and times;
iv. Expected and actual completion time:
V. Deficiency resolution inforrhdtion: .
vi. Resolved by: |
vii. identifying number I.e. work order number; and
viii. Issue identified by.

The Contractor must work with the State to! identify and troubleshoot potentially large-scale
System failures or Deficiencies by collecting the.followlng information: IJ mean time between
reported Deficiencies with the Software; 2)' diagnosis of the root cause of the problem; and 3}
identification of repeat calls or repeat Software problems.

If .the Contractor falls to correct a Deficiency within the allotted period of time Stated above,
the Contractor shall be deemed to have committed an Event of Default, pursuant to Sectlon
8: State of Nevy Hampshire Terms and Conditior\s - P-37. The State reserves the right fo return
the Contractor's product and receive a refund for all amounts paid to the Contractor,
Including'but not Bmlted to, applicable license fees, within ninety (90) days of notification to
the Contractor of the State's refund request

XV. ADMINISTRATIVE SPECIFICATIONS

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Contractor shall assume all travel and related to include, but not Gmited to: meals,

hotel/housing, airfare, car rentals, cor mileage, and out of pocket expenses.

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

The State agency will work with the Contractor to determine the requirements for providirSg oil
necessary workspace and office equipment, including desktop computers for the
Contractor's staff, if Contractor has specific requirements, they must be Included In the
Contractor's response to any RFQ/SOW.

Contractor personnel shall provide Services between the Work Hours as Identified by the
requesting State Agency, excluding State of New Hampshire holidays. Changes to this
Schedule moy be mode upon Agreement with the Slate Project Manager.
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As. applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the Stat^. ttie State will
provide the Contractor with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required to
complete the contracted Services.

The Contractor shall provide the State access to all Documents, State Data, materials, reports,
and other work in progress relating to the Contract ("State Owned Documents"). Upon
expiration or termination of the Contract, Contractor shall.tum over all State-ovmed
Documents, State Data, material, reports, and work In progress relothg to this Contract to the
State at no additional cost to th»e State. S

• printed and electronic format.
ate-Owned Documents must be. provided in both

Upon successful completion and/or termination of the Implementation of the Project, the

Contractor shall own and hold ali, title, and rights in ony Software mo'dificctions developed in
connection with performance of obligations, under the Contract, or modifications to the
Contractor provided Software, and their associated: Documentation Includihg any and all
performance enhancing operational plcrjs and the Contractors* special utilities. The
Contractor shall license back to the State the right to produce, publish, or otherwise use such
Software, source code, object code, moc
under the Contract.

iflcations. reports, and ppcumentotion developed

in no event shall the Contractor be precluded from'developlng for Itself, or for others, materials
that are competitive with, or similar to Custom Software, modifications developed in
connection with performance" of obllgotions under the Contract. In addition, the Contractor
shoO be free to use its general knowledge,!skills, experience, and any other ideas, concepts.
know-how. end techniques that are acqu
this Agreement.

red or used in the course of its performonce under

All work done must conform to standards and procedures estoblished by the Department of
Information Technology and the State.

In considerotion for receiving access to and use of the computer facilities, network, licensed or
developed Software, Software maintained or operated by any of the State entities, systems,
equipment. Documentation, information, reports, or Database Administrator of any kind
(hereinafter "Information"), Contractor understands and agrees to the following rules:

•  Every Authorized User has the responsibility to assure the protection of Information
from unauthorized access! rhisuse, theft, damoge, destruction, modification, or
disclosure; |

•  Information shall be used solely for conducting offlcici State business, and all other
use or access is strictly forbidderi Including,- but not llmrted to, personal, or other
private and non-State use and that at no time shall Contractor access or attempt to
.access any information without having the express authority from the State to do so;

• Af no time shall Contractor access or attempt to access any informalion in a
manner inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access; 1

•  All Software Licensed, develope^d, or being evaluated by the State cannot be
copied, shared, distributed, sub-iicensed, modified, reverse engineered, rented, or
sold, and that at all times Contractor rriust use utmost care to protect and keep
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such Software strictly confidenttal in accordance with .the Hcense or any other
Agreement executed by the State. Only equipmerit or Software owned. Bcensed. or
being evaluated by the State, can be used by the Contractor. PerwncI Software
(including but not limited to palrntop sync Software) shaD not be Installed on any
equipment; and |

•  If the Contractor Is found to be In violation of ony of the above-stated rules, the
Contractorijiay face removal from the Contract, and/or criminal or civil
prosecution, if the act coristltutes a violation of law.

E-Mail end other electronic communication messaging systems are State pf New Hampshire
property and are to be used for business purposes only. Email is defined as' "internal email
systems" or "State-funded email systems." |Contractor understands and agrees that use ofemaii shall follow State standard policy (available upon request).
The Intemet/Intranet Is to be used for access to end distribution of information In direct support
of the business of the State of New Hampstiire according to State standard poiicy (available
upon request).

xvl. FORCE MAJUERE

Neither Contractor nor the State shall be responsible for delays or foilures in performance
resulting from unforeseeable events beyond the control of such party and without fault or
negligence of such party. Such everits she
acts of War, epidemics, fre. power failures,
severe weather.

I include acts of God. strikes, lock.outs, riots, and

nuclear accidents, earthquakes, and unuwolly

Except In the event of the foregoing. Force Mojeure events shall not include Contractor's
inability to hire or provide personnel needed for the Controctor's performance under the
Contract.

xvU. STATE CONRDENTIAL INFORMATION

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State'Confidehtlol Information. "Stote Confidential
Information" shall include, but not be llmite'd to, information exempted from public disclosure
under New Hampshire RSA chapter 9i-A: Access to Public Records and Meetings (see e.g. RSA

• chapter 91-A: 5 Exemptions). The Contractor shall not use the State Confidential Informotion
devetoped or obtained during the perfonrilance of. or ocquired. or developed by reason of
the Contract, except as is directly connected to and necessary for the Contractor's.
performance under the Contract.

The Conlractor agrees to maintain the confidentiality of and to protect frorn unauthorized use,
disctosure. pubbcatlon, and reproduction (coDectrvely "release"), all State Confidential
Information that becomes avoildble to the

under the Contract, regardless of its form.
Contractor in connection with its performance

Any disclosure of the State Confidential information shall require prior written approval of the
State. The Contractor shall immediately notify the State if any request, subpoena or other
legal process is served upon the Contractor regarding the State Confidential Information, and
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the Contractor shall cooperate with the State in any effort it undertakes to contest the request,
the subpoena or other legal process, at no additional cost to the State.

In fhe event of unauthorized use or disclosure of the State's Confidential Information, the

Contractor shall immediately notify the State, and the Stote shall immediately be-entitled to
pursue any remedy at law and in equity, including, but not limited to injunctive relief.

Insofar as the Contractor seeks to maintain ttie confidentiality of its confidential or proprietary
Information, the Contractor must clearly Identify in writing the information It claims to be
confidential or proprietary. The Contractor acknowledges that the State Is subject to the Right
to Know Low, RSA chapter 91-A. In the event the State receives a request for the information
identified by the Contractor as confidential, the State will notify the Contractor and specify
the date the State will be releasing the requested information. At the request of the State, the
Contractor shall cooperate end assist the State with the collection and Review of the
Contractor's infohnattoh, at no additional jexpense to the State. Any effort to prohibit or enjoin
the release of the information shall be the pontroctor's sole responsibility and at the
Contractor's sole expense. If the Controcfjor falls to obtain a court order enjoining the
disclosure, the State shall release the Information on the date specified In the State's notice to
the Contractor without any State liability to the Contractor.

In the event of a Data Breach, the Contractor shall comply with provisions of NH RSA 359-C.

xvill. TRANSMISSION OF CONHDENTIAL DATA

Application Encryption; Contractor attests the applications have been evaluated by an
expert knowledgeable in cybersecurity and that said application's encryption capabilities
ensure secure Iransmlssion vb the internet

between applications.
if transmitting data containing confidential data

Computer Disks and Portable Storage Devices: Contractor may not use computer disks or
portoble storage devices, such as a thumli drive, as a method of transmitting Confidential
Data. Encrypted thumb drives may be useti with written exception from the State.

Encr/pted Email: Contractor may only employ email to transmit Confidential Data if email is
encrypted and being sent to and being received by email addresses of persons authorized to
receive such infomnation.

Encrypted Web Site: If Contractor is emplojying the Web to transmit Confidential Data, oil dote
must be encrypted in transit using TLSvl .2 or higher.

File Hosting Services, olso known as File Sharing Sites: Contractor may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Dato, without
written exception from the Stote.

Ground Mail Service: Contractor may only transmit Confidential Data via certified ground mail
or other delivery service vsrith document/parcel tracking and receipt signature systems, such as
UPS or FedEx. within the continental U.S. end when sent to a named Individual.
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open Wireless Networks: Controcfor may not transmit Confidential Date via on open wireless
network, unless employing a secure methocJ of transmission or remote access, such as a virtual
prlvote network (VPN).

Remote User Communication; If Contractoij is employing remote communication to access or
transmit Confidential Data, a secure method of transmission or remote access must be used.

SSH File Transfer Protocol also known as Secure Rle Transfer frotocoi (SFTP): If Contractor Is
employing an SRP to transmit Confidential Data. Contractor will structure the Folder and
access privileges to prevent inappropriate disclosure of information. SFTP folders and sub-
folders used for transmitting Confidential Data will be coded for 24-hour auto-deletion cycle
(i.e. Confidential Dote wDl be deleted every 24 hours).

wireless Devices: If Contractor is transmitting Confldentlol Data via v4reless devices, all

Confidential Data must be encrypted to preverit inappropriate disclosure of inforrriation and
devices must be password protected.

xlx. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor shall retain the Confldehtial Data for the duration of this Contract. Upon the
termination of the Contract, the Contractor shaD return the Data In whatever form It may exist
to the State within 30 days of the Contract termination. Only upon return of the Data to the
State, the Contractor shall destroy the Data unless iristructed otherwise by the State.

!. Retention

Contractor agrees:

•  Not to store, transfer or process Confidential Data collected In connection with the
services rendered under this Contract and RFW/SOW outside of the United States. This

physical location requirement shall also apply in the Implementation of cloud
computing, cloud service or cloud storage copabilities. and includes backup data and
Disaster Recovery locations.

\

•  Confidential Data will not be stored on personal devices.

«  To ensure proper security monitoring capcbilities ore In place to detect potential
security events that can Impact State of NH systems and/or State Confidential Data for
contractor provided systems accessed or utilized for purposes of carrying out this
Contract.

■  To provide or require security aworeriess and education for/of its End Users in support of
protecting Confidentiol Data.

•  To retain all electronic and hard copies of Confidential Date in a secure location.

•  Confidential Data stored in a Cloud must be In a Government Cloud compliant solution
and comply with all applicable statutes and regulations regarding the privacy and
security. All Contractor controlled servers and devices must follow the hardening
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standards as outline In NISI,800-123
(https://nvlpybs.nlst.gov/nlstpubs/legacy/sp/nistspeclalpublication800-l 23.pdf). As well
as current, updated, and maintained anti-malware utiBlies (.e.g. antl-vtral, ahtirhacker,
anthspam. onti-spyware). The envlronrrient, as a whole, must have Intrusion-detection
services end Intrusion protection services, as well as, firewall protection.

#  To cooperate with the State's Chief Informatlon Securtty Officer (CISC) in the detection
of any security vulr>erability of the hosting infrastructure.

D. Disposition

If the Contractor will maintain any Confidential Data on Its systems (or Its sub-contractor
systems), the Contractor will mointain o documented process for securely disposing of such
data upon request or contract termination. The Contractor wtn aisp obtain v/rltten
certification for any State of New Hampshire data decoyed by the Contractor or any
subcontractors as a port of ongoing, emwgency, and or disaster recovery operations
When no longer In use. eiectrohlc media contdining State of New Hampshire Confidential
Data shall be rendered unrecoverable via a secure wipe program in accordance with
industry-accepted standards for secure deletion and media sanitization, or otherwise
physically destroying the medic (for example, degaussing) ds described in NIST Special
Publication 800-^, Rev 1, Guidelines for Medic Sanitization, National Institute of Standards
and Technology, U. S. Departrnent of Cpmmerce.

The Contractor shall provide the State ̂ th written certification, includihg date and time of
dote destruction, asserting that data was destroyed per tWs Agreement. .The written
certification will,Include all details necessary to-demonstrate Confidential Data has been
properly destroyed and validated. Where applicable, regulatory and professional
standards for retention requirements will be jointly evaluated by the State and Contractor
prior to destruction. In the event where |the contractor has comlngled Confidential Data
and the destruction Is not feasible the Stofe and Contractor will jointly evaluate regulatory
and professicnarstandcrds for retention requirements prior to destruction.

XX. PROCEDURES FOR SECURITY

L Contractor agrees to safeguard the Confidential Data received under this Contract, and
any Derivative Data or files, as follov/s |

a. The Contractor will maintain proper security controls to protect Confidential Data
coDected. processed, managed, and/or stored in the delivery of contracted
services. |

b. The Contractor will mointain policies end procedures fo protect Confidential Dote
throughout the information lifecycle, where applicable, (from creation,

' transformation, use. stdroge and secure destruction) regardless of the medic used
to store the data (i;e., tope, diskj paper, etc.).

c. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Confidential Data where
applicable. [

d. If the'Contrcclor will be sub-contracting any core functions of the" Contract and or
RFQ/SOW supporting the services thereunder, the Contractor will ensure End User(s)
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will maintain an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that ore
equivalent with the obligations Imposed on the Contractor by this Agreement,

e. The Contractor will work with "the|state to sign and comply with all oppKcable State
of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining acce'ss to any Confidential Data or syslem(s}.
Agreements wiD be completed and signed by the Contractor and any applicable
sub-contractors prior to system access being authorized.

.f. If the State determines the Contractor is o Business Associate pursuant to 45 CFR
160.103, the Contractor will execute a HIPAA Business Associate Agreement (BAA)
with the State and is responsible for maintaining cdrhpliance with the BAA.

g. In the event of on Incldeht, Computer Security Incident, or Privacy Breach the
Contractor shall moke immediate efforts to contain the Incident/Privacy Breach, to

minimize any damage or bss resulting from the Incident, Computer Security
Incident, or Privacy Breach, as well as. investigate the" cause(s) and promptly take
measures to prevent future Incidents, Computer Security incidents, or Privacy
Breaches of o'simllar nature from' reoccuriing.
Contractor ogrees to maintain a]documented Breech Notification and Incident
Response process that complies with the requirements of this Information Security
Requirements Exhibit.

I; Contractor must, comply with all opplcoble state and federal laws relating to the
privacy and security of Confidentlol Dote, and safeguard the Confidentiol Data at a
level consistent with the requirements applicable to stote and federal agencies.
Contractor agrees to establish and maintain appropriate administrative, technical,
physical, and organlzatlonol safeguards to protect the confidentiality of the
Confidential Date and to prevent unauthorized use or access to It. The safeguards
must provide o level and scope of security that is not less than the leyel and scope,
of security requirements that is set'forth In the principles of NIST 800-53 (Rev.4).

j. Controctor agrees to use the minimum necessary Confidential Data in performance
of this Contract. |

k. The Contractor is responsible for ensuring End User compliance with the terms and
conditions of the Contract end tljiis information Security Reqi^rements Exhibit.

I. The State reserves the right to conduct onsite inspections to monitor compliance
with this Controct, including the privacy and security requirements provided herein,
HIPAA. and other applicable laws and Federal regulations until such time ds the
Confidential Data Is disposed of in occordonce with this Contract.

h.

The State reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided herein, HIPAA, and
other Gppliccble State and federal lows and regulations until such time as the Confidential

xxi.

Data Is disposed of In accordance with

LOSS REPORTING

this Contract.

The Contractor must notify the State of onyj information security events, computer security
incidents, or privacy breaches as soon cs feasible, but no more than 24 hours offer the .
Contractor has determine that the aforementioned has occurred and that Confidential Data

may hove been exposed or compromised.
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If a suspected or known Information security event, computer security incident or privacy
breach involves Social Security Administrotion (SSA) prosrided dote or Intemdl Revenue
Services (IRS) provided Federal Tax Infoimotion (Fll), the contractor must notify the Stdfe
Immediately and without delay.

The Contractor must comply with all applicable state and federal laws relating to the privacy
and security of Confidential Data, and safeguard the Confidential Data at the level consistent
with the requirements applicable to state and federal agencies. In addition to,.and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also addrea liow the Contractor will:

a. Identify incidents; |
b. Determine if Confidential Data is involved in incidents;
c. Report suspected or confirmed Incidents as required In this information Security .

Requirements Exhibit; |
d. Identify and convene a core respotpse group to determine the risk level of Incidents and

determine risk-based responses to incidents and mitigation measures;
e. Identify Incident/Breach notification method and timing; and
f. Address end report Incidents, Computer Security Incidents, Privacy,ond/cr Breeches

(PI) In accordance with NH RSA 359-C:20 and this
Address end report Incidents, Com
that implicate personal Information
Agreement.

5. TERMINATION

a. Termination for Default

Upon the occuirence of any Event of Default, the State may take the following action:

•  Procure Services that ere the subject of the Contract from anolher source and the
Contractor shall be liable forreiijnbursing the State for the replacement Selvlces,
and all administrative costs directly related to the replacement of the Contract and
procuring, the Services from another source, such as costs of competitive bidding.
mailing, advertising, applicable

which shall be subject to the lim
fees, chorges or penalties, and staff time'costs; all of
tctions of liabilify set forth in the Contract.

b. Teimfnotlon Procedure

Upon termirv3tion of the Contract for any reason, the State, In addition to any other rights
provided in the Contract, may require the|Contractor to deliver to the State any property,
including without limitdtion. Software and Written Deliverables, for such port of the Cohtroct as
has been terminated.

After receipt of a notice of termination, and except as otherwise directed by the State,
Controctor shall:

1 . Stop work under the Contract on the dote, and to the extent specified, In the
notice;
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2. Provide written Certification to the State that Contractor has surrendered to the

State all said property.

c. Termination

Ail RFQ/SOW shall automatically terminate in the event that this Contract terminates for any
reason.

&. OBLIGATIONS AND UABIUTY OF THE CONTRACTOR

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications
under the terms of ttiis Contract and as described in State RFP #2348-21.

LIMITATION OF LIABILITY

CONTRACTOR
(

Subject to applicable laws and regulatior\s. in no event shall the Contractor be liable for any
consequential, special, indirect, Incidental, punitive or exemplary damages and the Contractor's
iicbflity to the State for any claims, liabilities, or expenses relating to this Contract shall not exceed two
times (2X) the total Contract price set forth In Con
1.8.

root Agreement - P-37. General Provisions, Block

Notwithstanding the mcnefary limitation contained In this paragraph above, in the event a claim or
action is brought against the Stote In which infringement, violation of Contractor's obiigcticns under
the Business Associate Agreement, and/or any third party claims for bodily injury, death, or damage
to real or tangible personal property to the extent caused by the

Contractor's negligence or willful misconduct are alleged, the Contractor, at its own expense, shall
defend, indemnify and hold harmless the State against all such claims or aclions for any expenses,
costs or damages. Including lego! fees and expenses. Incurred by the State In connection with such
cloirns or actions.

7. DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED-

TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither it nor its principals Is presently
debarred, suspended, proposed for deborment, declared .ineligible, or vcluhtarily excluded from
pcrtlcipalion in this transaction by any Federal or State Department or Agency.

B. INSURANCE

Certificate of insurance amounts.must be met an(^ maintained throughout the term of the Contract
and any extensions as per the P-37. section 14 an<i cannot be cancelled or modified until the State
receives a 10 day prior written notice.
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9. CONFIDENTIALITY 8. CRIMINAL RECORD

If requested by the Using Agency, the Contractor and Its employees, and Sub-Contractors (if any),
shall sign and submit a Confidential Nature of Departrnent Records Form and a Criminal
Authorization Records Form. These forms shall be submitted to the Using Agency prior to the start of
any woric.

10. ADDITIONAL REQUIREMENTS

a. The State requires ten (10) days' advance knowledge of work schedules to provide security
and access to respective woric areos. No premiurn charges will be paid for any off-hour
work. 1

b. The State shall require correction of defective work or damages to any port of a building or
Its appurtenances when caused by the|Contract6r's employees, ec^ulpmenf or supplies.
The Contractor shall replace in satisfact^ory condition all defective work and damages
rendered thereby or.any other damages Incurred'. Upon failure of ttie Contractor to
proceed promptly with the necessary Corrections, the State may withhold any amount
necessary to correct all defective work or damages from payments to the Contractor.

c. The Contractor or their personnel shall not represent themselves as employees or agents of
the State.

d. While on State property. Contractor's employees sholl be subje.ct to the control of the
State, but under no circumstances shal
State.

such persons be deemed to be employees of the

e. All personnel shall observe oil regulations or special restrictions in effect at the State
Agency.

f. The Controctor's personnel shall be allojwed only In areas where services ore being
performed. The use of State telephones Is prohibited.

g. TERMS AND DERNiTjONS

Acceptance
Notice from the State that a Deliverable has
satisfied Acceptance Test or Review.

Access Control
Supports the management of permissions for

logging onto o computer or network.

Appendix
Supplerrientary,material that is collected and
appended at the back of a document.

Auttiorlze'd User

1

The Contractor's employees. Contractors.
Subcontractors or other agents who have
permission to access the .State's Personal Date
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to enable the Contractor to perform the
.  Service required.

Breach or Breach of

Security

UnlowfijI and unauthorized acquisition of
unencrypted computerized Data that
materially compromises the security..
Confidpntioiity or integrity of personal
information maintained by a person or
commercial entity.

Certification

The cjontractor's written declaration with full
-  supporting and written Docurrientation

{including without limitation test results as
oppllcqble) that the Contractor has
completed development of the Deliverable
and .certified Its readiness for applicable
Acceptance Testing or Review.

Change Control

1
Formal process for initiating changes to the
proposed Solution or process once
development has begun.

Change Control
Procedures (CCP)

•  i , -

Formal process for initiating changes to the
proposed Solution or process once
development has begun through the use of a
Change Request/Order or CR.

. 1 . . .

Change Moriagement

A process designed to help control the life
cycle |of strategic, tccticol, and operational
changes to fT services through standardized
procedures. The goal of Chonge
Management Is to control risk and minimize
disruption to associated IT services and
business operations.

Change Order

Consists of changes which range from minor
changes to significant changes that drasticGlly
alter Ihe project, however, typically formal
change requests Involve more significant
changes and the less impactful changes are
madejat the project management level. The
change order must be mode formally, via a
writteri proposal or request form typically, and
that changes are not to be Implemented until

they ore formally approved.
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CJIS

Means sensitive informotion like fingerprints

and criminal backgrounds gathered by local,
state, 1 and federal criminal justice and law
enforcement agencies as defined in the

' Crimirial Justice Information Services (CJIS)
Security Policy, a joint program of the FBI, State
Identification Bureaus, and CJIS Systems
Agency,.

Cloud/Cloud
Government

Environment

Refers to aD the cloud computing and
virtualization products and solutions that ore
developed specifically for government
orgofiizations and institutions.

Completion Date End date for the Contract.
1

Computer Security
Incident

Means "Computer Security Incident" as stated
In Section 2.1 of NIST PubllCGtion 800-61 Rev. 2,

Computer Security Incident Handling Guide

Confldential Data

MearJs oil information owned, managed,
created, received, from or on behalf of the
State jthat is protected by information security,
privacy or confidentiality rules and stole and
federal lows. This information includes but is not

limitecl to Derivative Data, Protected Health

Infprrnation (PHI), Personally Identifiable
Ihforn^atlon (PH). Federal Tax Information,
Social Security Administration, and. CJIS
[Criminal Justice information Services) data.

Confidential Information

Inforniation required to be kept Confidential
from 1 unauthorized "disclosure under the
Contrpct.

Contract

This Agreement between the State of New
Hampshire and a Contractor, which creates
bindirjg obligations for each party to perform
as specified In the Contract Documents.

Contract Conclusion

Refers to the conclusion of the Contract, for

oriy reason, Including but not limited to. the
successful Contract completion, termination
for convenience, or termination for default.

1

Contract Documents Documents that comprise this Contract.

Contract Managers The persons idenflfled by the State and the
Contractor who shall be responsible for all
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contractual authorization and administration

of the Contract. These responsibilities shall
include but not be limited to processing
Controct Documentation, obtaining executive
approj/als, tracking, costs and payments, and
represehting the parties in cli Contract
administrative activities.

1

Contract Price

1

The total, not to exceed amount to be paid by
the State to the Contractor for product and
Services described In the Controct Agreement.
This amount is listed in Part 1, P-37 General
Provisions - Section ] .8: Price Limitation.

1

Contractor/Contracted
Contractor

The Cpntractor whose proposal or quote was
awarded a Contract with the State and who Is

responsible for the Services and Deliverobles of
the Contract.

Cure Period

The ttifrty (30) day period following written
notification of o default within which a

Contractor must cure the default identified.
1

Custom Software
Software developed by the Contractor
specifically for.o project for the State.

Data

State's records, files, forms. Data and other

documents or Information, In either electronic

or paper form, that will be used /converted by
the Contractor during the Contract Term.

Data Breach

The ur

■ persor

theft c

Data.

authorized access by a non-authorized
/s that results in the use, disclosure or

)f the State's unencrypted l^ion-Pubilc

Deficiencies/Defects

A foiiu

resultir

Systenr

e. Deficiency or Defect In a Deliverable
g in a Deliverable, the Software, or the
1, not confotming to its Specifications.

.Deliverable

A Deliverable is a fully qualified IT consultant
provid'ed by the Contractor to the State under
the terjms of o Contract requirement.

Department An agency of the State

Department of
Admlnlslrattve Services

(DAS)

Respo
leader

isibie for providing innovative
ship, quollty statewide management of
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servic^, and ensuring an efficient/cost-
effective state government.

Department of Health
and Humon Services

(DHHS)

RespdnsibI© for the health, safety and weli-
being| of the citizens of New Hampshire. DHHS
provides services for Indrviduols, children,
families and seniors, and administers programs '
and 1 services such as mental health,—:
deveiopmentcl disability,. substance abuse,
and public health.

Department of
InformdHon Technology
(DoU)

The Department of Inforrnation Technology
estabiished under RSA 21-R by the Legislature
effective September 5,2008.

Derivative Data
Means data or Information based on or

.  created from Corifldential Data
1

DevOps

j  i

Is 0 'set. of practices that automates the
processes between software development •
end nj teams, in order to build, test, and release
software faster and more reliably.

Digital Signature
Certification that gdorantees the unaltered
state of a file, also known as "code agning".

Documentation

1

All infprmation that describes the installation,
operation, end use of the Software, either in
printed or electronic format.

Effective Date

The Contract end all obligations of the parties
hereunder shell become effective on the dote

the Governor and the Executive Council of the
Stotej of New Hampshire approves the
Contract.

Encryption
Supports the transformation of Data for security

■ purposes.

End User

Meoris any person or entity (e.g. contractor's
• employee, business associate, subcontractor,
otherj dcwnslreom user) that receives
Confidential Data In accordance with the

termsjof this Contract.

Enhancements

1

Updates, additions, modifications to, and new
releases for the Software, and all changes to
the 1 Documentation as o result of
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•

Enhancements, including, but hot Bmfted to.
Enhancements produced by Change Orders.

FuUy Loaded

Rates are Inclusive of all allowable expenses.
Including, but not limited to: meals,
hotel/housing, airfare, car-rentals, car mllbage.

and out of pocket expenses.

' Governor and Executive

Council

The New Hampshire Governor and Executive
Council.

1

Health Insurance

Portability and
AccountobUity (HIPAA)

Means the Health Insurance Portability and
AccountablBty Act of i 996 and the regulations
promulgated ttiereunder.

identlflcatlon and

Authentication

Suppoks obtaining information about those
parties attempting to log on to- a System or
application for security purposes and the
validation of those users.

\

Incident

Means on act that potentially violates on
explicit or implied security policy, which
Includes successful attempts to gain
una'uttjiorized access to a system or Its data, '
unwanted disruption or denial of service, the
unautljiorized use of a system for'the processing
or storage of dota; and changes to system
hardware. firmware, or software
characteristics without the ovyneris knowledge,
instruction, or consent, incidents Include the

loss of data through theft or device
misplacement, loss or misplacement of
hardcopy documents, and mlsrouting of
physical or electronic mail.

Input Validation

Ensure

provid
type c
appllc
Injectic

that the values entered by users or
3d by other applications meets the size,
ind format expected. Protecting the
3lion from cross site scripting.' SQL
>n, buffer overflow, etc.

Intrusion Detection
Supports the detection of iHegql entrance into
0 computer system.

f

Information Technology

(IT)

Refers

gather
shoring
but

compi

to the tools and processes used for the
ing. storing, manipulating, transmitting,
1, and sensing of information Including,
lot limited to. Data processing,
jtlnq, informotion systems.
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telecommunications."and various audio and'
video technologies.

Key Project Staff

Licensee

Personnel Identified by th\e State and by ttie
Contractor as essential to work on the Project.

The State of New Hampshire

Non Exclusive Contract

Non-Software

Deliverables

Notice to Proceed (NTP)

A contract executed by the State that does
not restrict the State from seeking alternative
sources for the Deliverables or Services

provided under the Contract.

Deliverabies that are not Software Deliverables

or Written Deliverables, e.g., meetings, help
support, service, other.

The State Contract Manager's written direction
to the Contractor to begin work on the
Contract on a given date and time.

Not to Exceed (NTE)

Open Wireless Network

Operational

Order of Precedence

The total contract value committed by the
State jot New Hampshire that will not exceed
the amount of the Contractor's firm proposal
and ̂timotes. '

Meons any netv/ork or segment of a network
that is not desjghoted by the State of New
Hampshire's Deportment of Information
Technology or delegate as a protected
network (designed, tested, and approved, by
means of the State, to transmit) will be
considered an open network ond not
adequately secure for the transmission of
unencrypted Confidential Data.

The System is operating and fully functional, all
Data has been loaded: the System is avoilable
for use by the State in its daily operations; and
the St(3te has issued an Acceptance Letter.

The order in which Contract/Documents

control in the event of a confiict or ambiguity.
A term or condition In a document controls

over |a conflicting or ambiguous term or
condition In a document that is lower in the

Ordencf Precedence.
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J

PersonaD/ identifiable
Information (Pll)

Means any data thot could potentially Identify
a specific individual. Any information that con
be used to distinguish one person from another
and jean be used for de-anonymizing
anonymous data con be considered Pll

Privacy Breach

Means the lo^s of control, compromise,
unauttjiorized disclosure, unauthorized
Gcquisitioa unauthorized access, or any sirhilar'
term refeiring to situations where persons other
than authorized users and for an other than

authoijized purpose have access or potential
access to personally identifiable Information,

• whether physical or electronic. With regard to
Protected Health Information, "Breach" shall

have the same meaning as the term "Breach"
in section 164.402 of Title 45, Code of Federal •

Regulations.

Project
The planned undertaking regarding the entire
sub}ect matter of this Contract, RFQ/SOW and
the activities of the parties related hereto.

Project Team

The group of State employees and contracted
Contractor's personnel responsible for •
managing the processes and mechanisms
required such that the Services are procured in •
accordance with the Work Plan on time, on ,

budget and to. the required specifications and
quality.

Project Management

Plan

A document that describes the processes and
methodology to be employed by the .
Contractor to ensure a successful project.

Project Managers

The persons identified who shall function as the
State's and the Contractor's representative
with regard to Review end Acceptance of
Contract Deliverables, invoice sign off, and •
revlevJ and approval of Change Requests (CR)
utilizing the Change Control Procedures (CCP).

(

Protected Health

Information (PHI)

With regard to Protected Health Irifotmation,
"Breach" shad hove the some meaning as the
terrn 'j'Breach" in section 164.402 of Title 45,
Codejof Federal Regulations.

Regression Test Plan A plan Integrated into the Work Plan used to
ascertain whether fixes to Defects hove
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caused errors elsewhere in the
appiicqtion/process.

Review
The process of reviewing Deliverables for
Acceptance.

1

Review Period

The pjeriod set for Review of o Deliverable. If
none Is specified then the Review Period is five
(5] business days.

Role/Pri^lege
Management

Supports the granting of abilities to users or
groups of users of a computer, oppllcatton or
network. -

1

Schedule

The clotes described in the Work Plan for

deadlines for performance of Services end
ofherj Project events and activities under the
Contract.

Security Rule

Mearls the Security Standards- for the
Protection of Electronic Protected Health

Intomnallon at 45 C.F.R. Part 164, Subport C,
and amendrhents thereto.

1

Services

The york or labor to be performed by the
Contljoctor on the Project as described in the
Contrjoct.

Software

All custom Sottwore and COTS Software

provided by the Contractor under the
Contrjoct.

Software Deliverables
The Software provided under this Contract and
any Enhancements.

Software License
Licenses provided to the State under tNs
Contfjoct.

Solution

The Solution consists of the total Solution, vyhlch
includes, without limitation. Software end

Services, addressing the requirements and
terms' of the Contract Specifications as c
respojnse to this RFP.

/

Specifications

The \vrltten Specifications that set forth the- .
requirements which include, without limitation,
this I^FP, the' Proposal, the Contract, ony
performance standards. Documentation,
cppiicobie State and federol policies.. lOws
and regulations, State technicol standards.

Page.42 of 50

Contractor Initials LV

Date 06/29/2021



subsequent State-opproved Deliverables, and •
other 1 Speciffcatlons and requirements
described In the Contract Documents. The

Specifications are, by this reference, made a
part of the Contract-as though completely set
forth herein.

1

^ standard Operating
Procedure (SOP)

1

is 0 set of step-by-step instruCTions compiled by
• an organization for users to carry out complex
routine operations. SOPs aim to achieve
efficiency, quality output and uniformity of
performance, while reducing
miscommuhlcation within the organization.

State

1  -

STATE is defined as:

State of New Hampshire

Department of Administrative Services

20 Capitol Street

Concord, NH 03301

The term "State" shall include all state

agencies.

Stotement of Work (SOW)

t

A Statement of Work clearly defines the basic
requirements and objectives of a Project. The
Statennenf of Work else defines a high level
view of the architecture, performance and
design requirements, the roles and
resporjislbilities of the "State and the Contractor.
The SOW defines the results that the Contractor

remains responsible and accountable tor
achieving.

State's Confldenttal

Records

State's informotlon regardless of Its form that Is
not subject to public disclosure under
applicabie state and federal lows and .
regulations. Including but not ■limited to RSA
Chapter 91-A.

State Data

i
Any information contained v4thin State systems
in eleGtronic or paper format.

State Fiscal Year (SFY)
The New Hampshire State Fiscal Year extends
from July 1st through June 30th of the following
calendar year.
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State's Project Manager
(PM)

State's representative with regard to Project
management and technical matters. Agency
Project Managers are respor\sible for review
and 1 Acceptance of specific Contract
Deliverables, invoice sign off, and Review and
approval of a Change Request [CR).

Subcontractor

A person, partnership, or company not In the i
employment of, or owned by, the Contractor,
which' Is performing Services under this
Contract under a separate Contract with or on
behalf of the Contractor.

1

System

All Software, specified hardware, and
Interfaces and extensions, integrated and
functioning together In dccordqnce with the
Specifications.

System Integrator (SI)

A Contractor that speclafees in bringing
together component subsystems into a whole
and ensuring that those subsystems function
together, o practice known as system
Integration. They also solve problems of
automation.

)

TBD To Be Determined

Term
PeriocI of the Controct from the Effective Date

through Contract End Date.
1

Test Plan

A plan. Integrated In the Work Plan, to verify
the code (r»ew or changed) works to fulfill the
requirements of the Project, it moy consist of a
timelirpe, a series of tests and test Data, test
scripts and reports for the test results as well as
a tracking mechanism.

Using Agency

A State of New Hampshire Agency that
submitted a request for a quote from
vendor(s).

Verification Supports the confirmation of authority to enter
0 cornputer system application or network.

Virtual Private Network (VPN)
Exiencis o private nefwork across a public
network, and enobles users to send and

receive Data across shared or public networks
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as if tijieir computing devices were directly
connected to the private network.

Warranty Period

1

A period of coverage during which the
contracted Contractor is responsible for
providing a guarantee for products and
services delivered as defined in the contract.

1  • •

Work Hours

Contractor personnel shall provide Services
between the Work Hours as identified by fhe
requesting State Agency, excluding State of
New Hampshire holidays. Changes to this

schedule may be mode upon ogreement with
the State Project Manager. State holidays ore:
New Year's Day, Martin Luther King Day,
President's Day, Memorial Day. July Labor
Day, Veterans Day, Thanksgiving Day, the day
after Thonksgiving Day, and Christmas Day.
Specific dotes will be provided upon request.

Work Plan

The osjerall plan of activities for the Project
created in accordance with the RFQ/SOW.

The plon end delineation of tasks, activities
and e\|ents to be performed and Deliverables
to be produced under the Project. The Work
Plan sh'oll Include a detailed description of the
Schedile, tasks/activities. Deliverables, critical
events! tasl< dependencies, and the resources
that would lead ond/or participale on each
task. 1
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EXHIBIT C

METHOD OF PAYAAENT

CONTRACT PRICE

The Contractor hereby agrees to provide Splesforcefrofessioncl.seryices In complete compliance with
the terms and conditions o,f this Agreerrient arid any future.Statement of Work awarded to the
Contractor. The Contractor" acknowledges and jagrees that this is a ndt-to-exceed Agreement with
an aggregate price Bmitation of $10,000,000.00 forjall future SOW. This price limitatlori is shared between
multiple vendors, and no funds wiD be paid to the jContractor once the price limitation is reached. This
price iimitatior) is not considered d guaranteed or minimum figure; hovyever it shall be considered a
maximum figure for ail future SOW from the effective dote through the expiration date as indicated in
Form P-37 Block 1.7.

Both Parties aclmowledge end agree that this Contrpct shall not be exclusive In any respect.

2. PRICING STRUCTURE.

Contractor shall provide the services at the not-to-exceed houriv rotes set in the Table below. This

pricing for hourly staff or Project staffing shall be effective for the term of this Contract, dnv extensions
thereof and the Statement of Work.

Position

Year .1

Contract Appr

12/31/21

Dval- Year 2

1/1/22-12/31/22

Years

1/1/23-12/31/23

Hourly Rate h

Exceed

otto Hourly Rote Not to

Exceed

Hourly Rate Not to

Exceed

Program Manager $145.00 $148.00 $151.00

Scrum Master
$155.00 $158.00 $161.00

Saiesforce Technical

Architect

$185.00 $188.00 $192.00

Saiesforce Administrator

$120.00 $123.00 $126.00

Saiesforce Platform

Developer

$130.00 $133.00 $1-36.00

Saiesforce Data Architect

$155.00 $158.00 , $161.00

"Saiesforce Business Analyst
$1 15.00

}

$118.00 $121.00
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Salesforce Training
Consultant

$90.00 $93.00 $96.00

3. FUTURE PRICING REQUESTS

The State reserves the right to either seek additional discounts frorn Contractor or to contract
separately for a single purchase. If in the judgment of the State, the Project required is sufficiently
large, to enable the State to realize a cost savings, over and above the prices .set forth In Exhibit C
Section 2, whether or not such a savings actually occurs.

4. INVOICE

Itemized Invoices shall be submitted to the requesting agency after the completion of the
job/services and shell include a brief description of the work done along with the location of work.

Contractor shall be paid.within 30 days after receipt of properiy documented Invoice and
• acceptance of the work to the State's satisfaction.

5. PAYMENT

Payments maybe made via ACH or PrCard. Use the following link to enroll with the State Treasury
for ACH payments: httD5://www.nh.aov/treasurv
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EXHIBfT D

RFP #2425-21 is Incorporated here within.
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EXHIBIT E -Salesforce Managed Services RFQ WorksheetAemplate

Purpose: To request a proposal from prequalified Salwforce Managed Services vendors for a specific Scope of
Woiic. All Statements of Work shall adhere to this work^eet. All the terms and conditions within the Salesforce

Managed Services Contract RFP 2348-21 are applicable to this scope of work.

Salesforce Professlohal Services IVI^anaged Service^RFQ •.

Dale: MM/DD/YYYY ProposahDue Date: MM/DD/YYYY

Project Name:

Agency Supported: Submlttien

<Name>

<Title>

<Contact lnformation>

Mandatory Expertise or Contractor Qualifications:

• Text
•

Key Staff Required with Subject Matter Expertise:

•  Staff assigned to the following roles shall have toi'
requirements

o  StaffTitle-Text

o  StaffTitle-Text

iwledge of (X) Programs and experience with p()

\

Sample Work plan and Methodology Required? Key Contractor Staff Restjmes Required?

Compliance Requirements:

jjiiPFjysRife ^ . i'Si
Project Overview: Describe how the work will meet statu

is associated with the project.

tory/regulatory/buslness requirements for the Agency that

Background and Current Processes:
•

Assumptions/Risk Mitigation Plan:

r  PROJECTDEuyERAB^ANQMiy^q^ -v ...■Kfl'-y
Deliverables:
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Milestones:

Interfaces Required?

Assumptions/Risk Mitigation Plan ^

SOW Project Manager

<Name>

<Tit|e>

<Contact Informatfon>

Key Team Members
<Role>

<Name>

<Title>

<Contact !nformation>

<Ro[e>

<Name>

<Tltle>

<Contact lnfbrmation>

.

Evaluation Criteria (for SOW awards)
All awards for the SOW will be based on the following crit

allocations.)

For example purposes only:
1. Ability to meet 'Mandatory Expertise or Contract

2. Ability to meet 'Key Staff Required with Subject ̂
3. Optional interviews as deemed necessary by the,
4. Total cost- 30 Points

Note: Points must total 100.

eria. (The agency will select award criteria and point

jr Qualifications' - 30 Points

latter Expertise" - 20 Points'
Itate-20 Points
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the State ofNew Hampshire, do berdjy certify that BRTTE SYSTEMS

[KCORFORATED is a Indiana Profit Coqioiation registered to tranact business in New Hampshire on July 20,2021.1 further

certify (hat all fees and documents required by the Secretary ofState's office have been received and is in good standing as for as

this office is concerned.

Business ID: S76694

Certificate Numbd-: 0005410S70

Ofi!

%

%

IN TESTIMONY WHEREOF.

I hereto set my band and cause to be tflixed

the Seal of the Stale orNc%v Hampshire,

(his 20th day of July A.D. 2021.

William M. Gardner

Secretary of State



Certificate of Authority# 1

e
SYSTEMS

Corporate Resohition

I, Jawaher Fernando, hereby certify that I am duly elected Qerk/S^retary/Offlcer of ̂Ite Systems. I hereby

certify the following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly

caDed and held on Julv 12.202L at which a quorum of the Directors/shareholders were present and voting.

VOTED; That Leena Victoria, President and Jawaher ijemando, CEO both are duly authorized to enter Into
contracts or agreements on behalf of Brite Systems with the State of New Hampshire and any of its agencies

or departments and further is authorized to execute any documents which rnay in his/her judgment be

desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of

the date of the contract-to which this certificate Is attached. This authority remains valid for thirty (30) days

from the date of this Corporate Resolution. I further certify that it is understood that the State of New

Hampshire will rely on tNs certificate as evidence that the person(s] listed above currently occupy' the

posltlon(s) indicated and that they have full authority to bind the corporation. To the extent that there are

any limits on the authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

DATED: July 19'^'2021 ATTEST:
¥

jawaher Fernando, CEO

BRITE SYSTEMS, INC.

101 WEST OHIO STREET | SUITE 14501 INDIANAPOLIS,|lN, 462041 OFFICE; 317.222.19771 FAX: 317.754.1977
WWW.BRITESYS.COM



SYSTEMS

Certificate of Authority M 2

Corporate Bvlaws

I, Jawaher Fernando, hereby certify that I am duly elected Clerk/Secretary/Officer of Brite Systems).

I hereby certify the following Is a true copy of the current Bylaws or Articles of Inccrporaticn of the

Corporation and that the Bylaws or Articles of incorporation authorize the following officers or positions to

bind the Corporation for contractual obligations Leena Victoria, President and Jawaher Fernando, CEO.

I further certify that the following Individuals currently hold the office or positions authorized: Leena \^ctor!a.

President and Jawaher Fernando, CEO.

I further certify that It is understood that the State of New Hampshire will rely on this certificate as evidence

that the person listed above currently occupies the position indicated and that they have full authority to

bind the corporation. This authority shall remain valid for thirty (30) days from the date of this certificate.

DATED: July IB"' 2021 ATTEST:

Jawaher Fernando, CEO

BRITE SYSTEMS. INC.

101 WEST OHIO STREET | SUITE 1450 i INDIANAPOLIS. IN. 46204 j OFFICE; 317.222.1^77 ) FAX: 317.754.1977
WWW.BRiTESYS.CGM



CERTIFICATE OF LIABILITIY INSURANCE
OAiieiiaeDorrm]

06/29/2021

THIS CERTIFICATE IS ISSUED AS, A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR' NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES Ba..OW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURERfS). AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERT1RCATE HOLDER.

tMPORTANT; If the certifleate holder la an ADDITIONAL INSURED, the poIIcy(lea) must be endorsed. If SUBROGATIONIS WAIva),
subject to the terms and cenditloris of the policy, eert^h poDdas may require an endorsement A statement on this certincste does
not confer rtflhts to the certificate holder In lieu of such tndorsementfs).

noouccR

AUTOMATIC DATA PROCESSING INS/PAC

76250815

71 HANOVER ROAD

FLORHAM PARK NJ 07932

CONTACT KAME: {
PHONE (800)624-7024 PAX (800)524-4013
(MC, N«, ̂  1 (MC. NoL

B-MALAOORESS: 1
I  IMSlRER(S)APPaaonBCOVERACE HAES

MSuaeiiA: Hartford Casualty Insurarwe Company 29424

OtSURSD

BRITE.SYSTEMS INC

101 WOHIOSTSTE1450

INDIANAPOUS IN 46204

HSURsa a: 1

KSUMRC: 1
MtURflRD: 1

DKURERB: ^ 1
BI8URERF: {

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE NStPtEO NAM^ ABOVE FOR THE POUCY PERIOD

iNDrCATEO.NOTWrmSTANDtNG ANY REQUIREMENT. TERM OR CONDITION OF ANY COfTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CEfTTlFlCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS. EXaUSIONS AND CONDfTIONS OF SUCH POLICIES. UMTS SHOWN MAY HAVE BEEN REDUCED BY PAE) CLAIMS.

IMSP
TYPEOFmsuRAtrce

ADX

PtSR

SU8R

WVD
POUCY rAlMSER

PQUCYEPP

rMMftDrYWYI

POLICY EXP

nrawRVYVYYi
UUtTS

A

.COkWERCUl. GENERAL UA8UTY

iAOEQoCCtit
abSlty

76 SBW PF3186 11/01/2020 11/01/2021

EACH OCCURRENCE 31,000,000

' CLAIUM OAUACS TO RENTED 3300,000

X General Li UEO EXP (Anyone pcnao) sto.ooo
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GENT. AGGREGATE UUT APPUSS PER: GEKERM. AGGREGATE 32.000,000

07HER-

PRODUCTS • eOMVOP AGG 32.000.000

A

AvroicoauLiAsaiTY

76S8WPF3166 11/01/2020 11/01/2021

C0M3WED SaXiLE LUin 31,000,000

X

ANVAUTO BOOILV rUURY (Per person)

ALL OWNED

AI/T08

HRED

AUTOS

SCHEDULED

AUTOS

NONCIWNEO

AUTOS

BODa.Y PUURY (Per ecdiM)

X
PftOPSnY DAMAGE

(Perecddeal)

A

JL UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS*

UAOE 76S8WF>F3166 11/01/2020 11/01/2021

EACH OCCURRENCE -36,000,000

AGGREGATE 36,000.000

3E0| X RETENTION $ 10,000.
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065CMP7I0N OF OPERA TICWS /lOCA nOMS / VEMICLCS (ACORD 1in, AddNansI Rtcurfts SdMdul*, M aotchld ff  rMW lp»c» l« rvcpArtd)

Those usual to the Insured's Operations. |
CERTIFICATE HOLDER CANCELLATION
Stale of New Hampshire. Administrative
AdmM&trativc Services
Bureau of Purchase and Property
2S Capllol Street, Room 102
Concord NH 03201

SHOULD ANY OF THE ABOVE DESCRQEO POUOES BE CANCELLED
BEFORE THE EXPRATiON DATE THEREOF. NOTICE WILL BE OEUVEAEO
M ACCORDANCE WITH THE POUCY PROVISIONS.
AUTMOfOZES REPRESETtTATNE

ACORD25 (2016/03)
e 1988-2015 ACORO CORPORATION. All rights reserved.

The ACORO name arwl logo are registered marVs of ACORO



CERTIFICATE OF LIABILITY INSURANCE
»

DATapUUDONVYY)

06/29/2021

THIS CERTmCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE
HOLDER. THIS CERTIFtCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CDNSTTrUTE A CONTRACT BETWEEN THE

ISSUING INSURERfS), AUTHORIZEb REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcyfles) must be enik>rsed..lf SUBROGATIONtS WAIVED,
subject to the terms and conditions of the policy, certain peUelesjtnay require an endorsemenL A statement en this certlfieaie does
not confer rights to the certifieate holder In Deu of such endorsemtntfsL

pRcoucai

AUTOMATIC DATA PROCESSING INS AGCY

76250717

71 HANOVER ROAD

FLORHAM PARK NJ 07932

CONTACTNABS: | '
PHONS (600)624-7024 fax (600)624-4013
(Arc, No. 6X1): 1 (Arc. No):

E4IAlLAD0flES8: 1
1  IN$UltBt(S)AFF0M)iN0COVERA06 MAIC0

MSURENA: Hartford Rro and Its P&C AUBleles 00914..

msuitso

BRITE SYSTEMS INC

101 W OHIO STSTE1460

INDIANAPOLIS IN 46204

SiSUREJIBl 1

msUAENC: { '

INSURERG:

MCURERE: |

HSURERP: {

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED OBXIW HAVE BEEN ISSUED TO THE ItSURED NAMS) ABOVE FOR THE POLICY PERIOD

INDlCATED/IOTWrTHSTANOlNO ANY REQUIREMENT. TERM OR CONDiriON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
-  CERTIFICATE MAY BE IS8L£D OR MAY PERTAIN. THE INSURANCE Al|fORDED BY THE POUOES OESCRIBEO HEREm IS SUBJECT TO Aa THE
TERMS. EXCLUSIONS AND CONDmONS OF SUCH POUCIES. UMTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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STATUTE FR

ANY YW
PftOPRETOfUPARTNERCXECUTIVE ̂
OfFICERACUBER EXaUOEO? 1
(Uxiidtnryin NH)
■ yM. diKribx miai .
OESCRIPTION CF QPERATlOMa Mr*

EL EACHACODEKT S1.QX.000

CLOUCASe-CA EMPLOYEE 51,000.000

QSfiASe-POUCY LIMIT S1.000.000

0£SC«prTOWOPOP6a*nOAfS/LOC4nOWS/V6HrCLgS(ACOW01>L A4dniwilRtm^S«l>tdw(i.m»yb»itl»th«4ir»»f ipxe»l«

Those usual to the Insured's Operations. {
CERTIFICATE HOLDER CANCELLATION

Stflt£ of New Hempshire. Admlrisl/etlve

Adminlstrallve Services

Bureau of Purchase and Properly

25 Capitol Street, Room t02

CoTKord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUOES BE CANCELLED

B^ORE THE EXPIRATION DAirTNEREOF, NCTTCE WILL BE DELIVERED
m ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOiaZSD AEPAeaCNTATIVE

ACORD 25 (2016/03)

e 1366-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



114077 Brite Systems Inc

/KCORCf

CwSficat* 0( knunnet 6/29/2021 2:30:58 PM

CERTIFICATE OF LIABILITY INSURANCE
OATC (UMDO/mV)

6/29/2021

THIS CERTtnCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AMD CONFERS NO RIGHTS UPON THE CERTlFtCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVa.Y AMEND.' EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTTFICATE OP INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER/S), AUtHORCEO
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. I

IMPORTANT: N the certificate holder it an AOOmONAL INSURED, the i^lcydee) must have AODmoNAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pi^cy, certain poUeles may require an endorsemenL A statement on
thia certincete does not confer rlnhts to the certificate holder in Bau of such endorsementfaL
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30 N. LaSaJle, 2S(h Root, Chlceoo, L 60802

oRTIET
M*j«:
PHOKE

(800166&.7020 877-826-0067
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Srfte Systems (nc
101 WOhb St Ste 1450 . tndlanapoDs, IN, 48204

aiWERB; PhnadetahlalndemnftvirtsuranceComoaftv 1S0S0

wfWCTCi The Hartford 30104

eCSUHBWHi

OBuaslPi

THIS IS TO CERTFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAM^ ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWrmSTANDtNG ANY REQUIREMENT. TBRM OR CONDfTlON OF ANY COMTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE WSURANCE AFFORDED BY THE POLICES DESCRIBED HEREW IS SUBJECT TO AU THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCCS. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Administrative Services. Bureau of
Purchase and Properly
25 Capbol Street! Room 102 Coitcord, NH 03301

SHOULD ANY OF THE ABOVE OESCRBED POLXtlES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WttJL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORSEO R£MIES£HTATIVE

ACORD 25 (2016A)3)

ei6B8-2014 ACORD CORPORATION. All rights reserved.
The ACORO name and logo are registered marks of ACORD


