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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-8201 Office@das.nh.gov

; Catherine A, Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 18, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002975) with Brite Systems Incorporated (VC#367971),
Indianapolis, IN, for salesforce professional services by establishing the price limitation in an
amount up to and not to exceed $1,250,000.00 and extending the completion date from
December 31, 2024, to December 31, 2025, effective upon Governor and Executive Council
approval. The original contract (Contract #8002975) was approved by Governor and Executive
Council on October 13, 2021, item #94, and most recently amended with approval of the
Governor and Executive Council on December 20, 2023, item #5(Y).

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002975) was approved by the
Governor and Executive Council on October 13, 2021, item #94 and most recently amended with
approval of the Governor and Executive Council on December 20, 2023, item #5(Y). Further
investigation revealed that the price limitation was set at $10,000,000.00 aggregate across eight
(8) contracts. Due to the time needed to complete ongoing projects, the contract completion date
needs to be amended to support the one-year extension.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Further investigation revealed the aggregate price limitation structure was not sufficient
to support the ongoing salesforce project engagements. The Department of Administrative
Services, through the Bureau of Purchase and Property (BoPP), issued request for proposal
(RFP) 2925-25 on July 1, 2024, with responses due on September 20, 2024. Due to the time
needed to draft a comprehensive bid document and address all questions submitted during the
question-and-answer period, BoPP, in conjunction with the Department of Information
Technology (DolT), determined it would be in the best interest of the State to extend the current
contracts for an additional year to allow enough time to develop new Master Service Agreements
for replacement contracts. To avoid impeding ongoing projects that a lapse in coverage would
cause, the contract completion date needs to be amended and the price limitation increased to
support the one-year extension.

Upon approval, this requested contract amendment with Brite Systems Incorporated will
allow continued support and services for the Department of Information Technology (DolT) to
support the strategic business objectives of State agencies; to create and sustain a secure and
reliable information technology environment; and to ensure careful and responsible management
of the State’s information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend is $22,499.99 with an additional $7,500.09 encumbered for ongoing
projects. The original price limitation was $10,000,000 aggregate across eight (8) contracts
meaning each contract had an approximate price limitation of $1,250,000.00. Due to the spend,
there are no additional funds requested. Establishing the price limitation at $1,250,000.00 can
support the one-year extension.

Contract financials
Original contract price limitation $10.000,000 aggregate
Less current spend on contract $30,000.08
Available balance in price limitation $1,250,000.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Brite Systems Incorporated.

Respectfully submitted,

(I}‘L C‘l_/,(_/
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF

Fax: 603-271-151

Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

|
Www,

NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen!Dr., Concord, NH 03301

6 TDD Access: 1-800-735-2964
nh.gov / doit

November 22, 2024

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter intQ a lcontract amendment with Brite Systems Incorporated

-as described below and referenced as Dol T No. 202

1-081B.

The purpose of this request is to extend the established contracts for Salesforce Professional

Services.

The Total Price Limitation shall change from an aggregate between all contracts to a not-
to-exceed contract limitation for each vendor The Total Price Limitation shall remain

$1,250,000, effective upon Governor and E
31, 2025.

xecutive Council approval through December

A copy of this letter must accompany the Department of Administrative Services’ submission to

the Governor and Executive Council for approval.

DG/jd
DolT #2021-081B

cc: Cindy Dotlich, IT Manager

Sincerely,

5 A

Denis Goulet

"Innovative Technologies Today.for New Hampshire's Tomorrow"




Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

Financial Analysis

Contract Description Salesforce Professional Services Agency Statewide
Contract # 8002975 Agent Name Abbie Joy
Financial Analysis of Contract Expenditures &
| Aggregate price limitation $10,000,000.00 Current CPL. $1,250,000.00 Date of calulations 10/31/2024
Divided by 8 contracts $1,250,000.00 Current spend $22,499.99 Contract start date 10/13/2021
Calculated price limitation $1,250,000.00 Open purchase orders $7,500.09 Contract end date 12/31/2025
Balance remaining ($) $£1,219,999.92 Days remaining 426
Balance remaining (%) 97.60% Month remaining 14.20
Avg monthly spend $807.90 Months elapsed 3713
Remainder of Term (%) 27.66%
Additional funds needed for term $11.472.20
Total spend extrapolation $41.472.28
|Increase needed $£0.00
NEWICPI N 7 AR < 112501000100 |

|Special Notes

Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $10 million was established. To better account for the price
limitation needed for the remainder of the contract term, the aggregate price limitation was divided by 8
representing the eight salesforce contracts currently active. By dividing the spend across the elapsed term,
we can determine a monthly average and extrapolate a total estimation of spend for the remainder of the
contract term. With 27% of the contract term remaining, an increase to the contract price limitaiton is
necessary to continue to provide this necessary service to state agencies.

Page 1/1



SECOND AMENDMENT TO THE CONTRACT BETWEEN
BRITE SYSTEMS INCORPORATED
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT #8002975

This Second Amendment (hereinafter referred to as the “Amendment™), dated this _3th day of November
2024, is by and between the State of New Hampshire, Department of Administrative Services (herelnaﬁer referred

to as “the State™) and Brite Systems Incorporated hereinafter referred to as “the Contractor”) for Salesforce
Professional Services.

WHEREAS, pursuant to an agreement effective IOctober 13, 2021, Item #94, amended by the First
Amendment on December 20, 2023, Item #5(Y), and set to expire December 31, 2024, (hereinafter referred to as
“the Agreement™), the Contractor agreed to perform certain salesforce professional services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration (?fthe mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item Il.'! Completion Date and substitute the following:
1.7 December 31, 2025

2. Delete in its entirety Form Number P-37, item 1'8 Price Limitation and substitute the following:
1.8 $1,250,000.00
3. Amend Exhibit C, 1. Contract Price: Change to {he following: $1,250,000.00

4. All other provisions of the Agreement, approved by'the Governor and Executive Council on October 13,
2021, Item #94, amended on December 20, 2023, item #5(Y) shall remain in full force and effect.

Page': 1of2 Ly

Contractor Initials:

Dated 1/05/2024



BRITE SYSTEMS INCORPORATED

By:
Leena Victoria {Nov S, 2024 1250 EST)

- IcepaVictoria
' (Print Name)
Title: ______ President

Date: _ 11/05/2024

STATE OF NEW HAMPSHIRE

By: C‘L@_\"}_ ) :

Charjes M, Arlinghaus
(Print Name)

e ——

Title: Commissioner ‘
Department of Administrative Services .

Date: J\ ” 2“ & )—(7/ E
OFFICE OF THE ATTORNEY GENERAL ;
By: DW ﬂ. (:?M

Duncan A. Edgar
(Print Name)

Title: _Assistant Aftomey General
Date: December 6, 2024

e

The foregoing contract was approved by the
Govemor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2
Contractor ‘[nitials: *

Date:] 1/05/2024




State of N(|ew Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Flampshire, do hereby certify that BRITE SYSTEMS
INCORPORATED is a Indiana Profit Corporation registered 10 transaci business in New Hampshire on July 20, 2021. 1 further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business [D: 876694
Cenrtificate Number: 0006750919

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 12th day of August A.D. 2024.

David M. Scanlan
Secretary of State




Brjle

SYSTEMS
Certificate of Authority/Corporate Resolution

CORPORATE BYLAWS

[, Jawaher Fernando, hereby certify that | am duly elected Clerk/Secretary/Officer of Brite Systems
Incorporated. | hereby certify the following is a tlrue copy of a vote taken at a meeting of the Board of
Directors/shareholders, duly called and held on November 1, 2024, at which a quorum of the

Directors/shareholders were present and voting.

VOTED: That Leena Victoria, President and Jawaher Fernando, CEO both are duly authorized to
enter into contracts or agreements on behalf of Brite Systems Incorporated with the State of New
Hampshire and any of its agencies or departments and further is authorized to execute any documents
which may in his/her judgement be desirable or nc(E:essary to effect the purpose of this vote.

| hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this certificate is lattached. This authority remains valid for ninety (90)
days from the date of this Corporate Resolution. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authorlty to bind the corporation. To the extent that there are
any limits on the authority of any listed individuall to bind the corporation in contracts with the State of
‘New Hampshire, all such limitations are expressly stated herein.

DATED: November 25 2024 ~ ATTEST:
: Jawaher Fernando, CEO

BRITE SYSTEMS, INC,
101 WEST OHIO STREET | SUITE 2000 | INDIANAPOLIS, IN, 46204 | OFFICE: 317.222.1977 | FAX: 317.754.1917
WWW.BRITESYS.COM



|

|
CERTIFICATE OF LIABILITY INSURANCE

DATE (MMADDAYYYY)
10/03/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the tarms and conditions of the policy, certain pollclas may require an endorsement. A statement on this certlficate does
not confer rights to the certificate holder in lleu of such endommont(s)

PRODUCER CONTACT NAME: ]
AUTOMATIC DATA PROCESSING INS/PAC e T e
76250815 (A, No, Ext): | (NC, No):
71 HANQVER ROAD EMAIL ADDRESS!
FLORHAM PARK NJ 07932 I
| INSURER(S] AFFORDING COVERAGE NAICE
INSURER A : Hartford Casualty Insurance Company 20424
INSURED INSURER B : |
BRITE SYSTEMS INC INSURER C :
101 WOHIO ST STE 2000 ———
INDIANAPOLIS IN 46204-4204 i
INSURERE :
INSURER F :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ NSH - ADOL [SUBR POLICY EFF POLICY EXP
= TYPE OF INSURANCE by POLICY NUMBER e uMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $1,000,000
|CLA.|MS-MADE OCCUR DAMAGE TO RENTED $300.0m
PREMISES (Ea pcounenca}
x |General Liability MED EXP (Any one person) $10,000
A X 76 SBW PF3166 11/01/2024 | 11/01/2025 | PERSONAL & ADV INJURY $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
PRG-
POLEY || eer foc PRODUCTS - COMPIOP AGG $2,000,000
OTHER:
ALTONDEEIABIITY COMBINED SINGLE LTMIT $1.000.000
I lEa ccident) -
ANY AUTO BODILY INJURY (Per person)
A |ALSUNED T [ SCHEDULED 76 SBWPF3166 | 11/01/2024 | 11/01/2025 | BODILY INJURY (Pec acoident)
7 HIRED | NON-OWNED | PROPERTY DAMAGE
| AUTOS AUTOS {Pes accident}
| X | umerELLA LAB | X | OCCUR EACH OCCURRENCE $6,000,000
[T | CLaMS-
A | [ErcEssuR MADE 76 SBWPF3166| | 11/01/2024 | 11/01/2025 | AGGREGATE $6;D001000
pen| X |amamo~ $ 10,000
WORKERS COMPENSATION I O
AND EMPLOYERS® LIABILITY STATUTE ER
ANY YN E.L. EACH ACCIDENT
PROPRIETOR/PARTNER/EXECUTIVE _—
OFFICER/MEMBER EXCLUDED? E E.L. DISEASE -EA EMPLOYEE
{Mandatory in NH)
¥ yes, describe under E.L. ISEASE - POLICY LIMIT
IPT F TION:
Ay [ERRYOEMENT BRACTIEES 76 SBWPF3166| | 11/01/2024 | 11/01/2025 |  Each Claim Limit 55.000
LIABILITY Aggregate Limit $5,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEWICLES (ACORD 101, Additlonal Remarks Schedule, may be atiached If more space is required)
Those usual to the Insured's Operations. Certificate holder is an additional insured per the Business Liability Coverage Form SS0008 attached lo this
policy. Coverage is primary and noncontributory per the Business Liability Coverage Form SS0008, attached to this policy.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Administrative Services

Bureau of Purchase and Property
25 Capitol Street, Room 102
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



' | DATE
ACORY  CERTIFICATE OF LIABILITY INSURANCE 100372024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. It SUBROGATIONIS WAIVED,
subject to the torms and condltions of the policy, certain pollcleg may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER CONTACT NAME: |
AUTOMATI ATA PR ING INS AGCY
i OCESSING INS AGC PHONE  (800) 524-7024 FAX
MG, No, Exty: | {AIC, Ho):
71 HANOVER ROAD E-MAIL ADORESS!
FLORHAM PARK NJ 07932 :
! INSURER(S) AFFORDING COVERAGE NAICH
INSURER A Hartford Fire and Its P&C Affiliates 00514
INSURED INSuRERE: |
BRITE SYSTEMS INC ——
101 WOHIO ST STE 2000 e O
INDIANAPOLIS 1IN 46204-4204 .
INSURER E :
INSURER F : i
COVERAGES CERTIFICATE NUMBER: | REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW !'IAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE ADDL f5UBR POLICY NUMBER POLICYEFF | POLICY EXP uMITS
LIR INSR_|WVD [MMWDONYYYY) | (IMMWDDY YYY)
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
foLams mADE I:locc:UR CAMMLEJORENIED
|PREMISES (Ca ocoyrrence)
MED EXP (Any one parson)
PERSONAL & ADV INJURY
GENL AGGREGATE LIMIT APPLIES PER: i GENERAL AGGREGATE
POLICY [:] ':?3 D Loc PRODUCTS - COMPIOP AGG
OTHER:
T OMOBNENIABIIT COMBINED SINGLE LIMIT
— g |(En sccident)
ANY AUTO BODILY INJURY (Par person)
[~ | ALL OWNED SCHEDULED x
| [auros b BOBILY INJURY (Per accident)
HIRED NON.OWNED PROPERTY DAMAGE
AUTOS AUTOS {Per accidant)
| | umBreLLA LB || gccur; EACH OCCURRENGE
EXCESS LIAB LAIMS-
MADE AGGREGATE

DEDl |RE|'ENTION $

WORKERS COMPENSATION X |PER oTH-
AND EMPLOYERS® LIABILITY STATUTE ER
::;PR ETORPARTNEREXECUTIVE YiN E.L. EACH ACCIDENT $1,000,000
| Ni UTIVI

A | OFFICERMEMBER EXCLUDED? E X 76 WBG ALINFN 11/01/2024 | 11/01/2025 [\ "oicease -ea EMPLOYEE $1,000.000
(Mandatory in NH)
If yas, describe under E.L. ISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF QPERATIONS beiow

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additiona) Remarks Scheduls, may ba attschad if mors space is required)

Those usual to the Insured's Operations. Certificale holder is an addilionallinsured per the Business Liability Coverage Form SS0008 attached to this
policy. Coverage is primary and noncontributory per the Business Liability Coverage Form SS0008, attached to this policy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Administrative Services BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
Bureau of Purchase and Property IN ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capitol Street, Room 102 AUTHORIZED REPRESENTATIVE

Concord NH 03301 Jwan dP [, ﬁdﬁ/&aad?n_;

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




114077 Brite Systems Inc Certificats Of Insurancs 10/28/2024 7.23:29 PM
. Yo : DATE (MM/DDIYYYY)
A‘COR. D CERTIFICATE OF LII'\BILITY INSURANCE 10282024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.|

IMPORTANT: {f the certificate holder is an ADDITIONAL INSURED, thé
If SUBROGATION IS WAIVED, subject to the terms and conditions of

policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
he policy, certain policies may require an-endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s}.

PRODUCER CONT_ACT
Techinsurance, Division of Specialty Program Group LLC P"O& AR
203 N. LaSalle St., 20th Floor, Chicago, IL 60601 | (A, Wo. Ety; (800) 688-1984 {AKC, Moy 312-690-4123
ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A: The Hartford 30104
INSURED INSURER B : _Philadelphia indemnity insurance Company 18058
Brite Systems Inc INSURER € : _ Philadelphia Indemnity Insurance Company 18058
101 W Ohio St., Ste 2000 . tndianapolis, IN, 46204 INSURER D -
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: |

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVI

E BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER

POLICY EFF POLICY EXP
| (MMDDIYYYY)

[MMWDDIYYYY) LmMmg

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE %
[[DAMAGE TO RENTED
CLAIMS-MADE |:| OCCUR PREMISES (Ea oocurmence) | $
- MED EXP {Any one person} 5
PERSONAL 8 ADV INJURY _ | §
GEN AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
poucy [ 5R% [ e PRODUCTS - COMPIOP AGG | §
g H
OTHER:
AUTOMOBILE LIABILITY wﬂsmms (X171 S Y
ANY AUTO BODILY INJURY {Par porson) | §
g D BODILY INJURY (Par accident) | §
= HON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS -(Pet.acvident)
s
UMBRELLA LIAS OCCUR EACH OCCURRENCE $
EXCESY LG CLAIMS-MADE AGGREGATE $
oep || meTenmions $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY N starure || €R
ANY PROPRIETORIPARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? D NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE) §
If yas, dascribe under
DESCRIPTION OF OPERATIONS balow E.L. DISEASE - POLICY LIMIT | §
A | Fidefity 8ond 3rd Party BKT 4880DHH1TT 2612024 82672025 | Each Occumrance $1,000,000
@ | Profassional Liabiity (Erors and Omissions) 9M2/2024 91212025 | Occurence/Aggregste $2,000.000 / $5,000,000
c Cyber Liability 272024 8/12/2025 Each Occurrerce $5,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {ACORD 101, Addltional Remarks Schec

duls, may be sttached if more space ts required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Administrative Services, Bureau of
Purchase and Property
25 Capitol Street, Room 102 Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE Q :

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




State of New Hampshire

DEPARTMENT OF ADM] NISTRATIVE SERV[CES
25 Capitol tStreet Room 100
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

E ] Cathorine A. Keane
Charles'M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 20, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment 10 an
existing contract (Contract #8002975) with Brite Systems Incorporated (VC#367971).
Indianapolis, IN, for salesforce professional services by extending the completmn date from
December 31, 2023 to December 31, 2074 with no change to the price limitation of
$10.000,000. 00 effective upon Governor and Executive Council approval. The original contract
{Contract #8002975) was approved by Governor and Executive Council on October 13, 2021,
item #94,

Funding shalt be provided through individual agency expenditures, none of which shall
be permitted unléss-there are sufticient appropriated funds to cover’the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002975) was approved by the
Governor and Executive Council on October 132021, item #94.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFI) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFI teached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced|vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 0f 2

responses received, determined that a one-year extension would be in the best interest of the
State. in order to prevent service mterruptnoné for projects while building a new Request for
Proposal (RFP) to solicit updated rates and 1mproved services that will fit evolving industry
needs.

Upon approval, this requested contract amendment with Brite Systems Incorporated will
allow continued support and sérvices tor the Department of Information: Technology (DolT) to
support the strategic business objectives of-State agencies; to create and sustain a secure and
reliable information technology environment; and to ensure careful and responsible management
of the State's information technology resourcéfs. Not praviding this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend is 30.00. There are no additional funds requested as the current
contract price limitation can support the onejvear extension. There are no additional funds
requested as the. current contract price llmllall,on of $10,000,000.00 can support the one-year
extension.

Contract financials
Original contract price limitation $10,000,000.00
Less current spend on contract _ . $0.00
_Available balance in price limitation , $10,000,000.00

Based on the foregoing, 1 am respectfully recommending approval of the contract
amendment with Brite Systems [ncorporated.

Respecttully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1800 T85-2064




Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

RF}I Summary
[ RFI Description Saleforce Professional Services Agency DolT
RFI# 2024-21 Vendor Brite Systems Incorporated
Agent Name Claudia Roy RF| Closing 8/30/2023 @ 9:00 AM
.Less current spend on contract $0.00
Current price limitation] $10,000,000.00
Available balance In price limitation| $10,000,000.00 "

L . . . Recommendation Summary
Statewide Contract or Amendment Amendmant

Term of Contract 4,00 :
Price Limitation $10,000,000.00

Number of Solicitations Received 13

Number of Sourced bidders 1

Number of NIGP Vendors Sourced 41
Number-of-non-responsive-bidders 29

P-37 Checklist Complete Yeas

D&B Report Attached NA

Method of Payment (P-card/ACH) Both

[FOB Delivered Yes

_ ‘The current price limitation is $10,000,000.00. Based on the current spend of $0.00, there are no'additional funds requested as the current contract price limitation can
Special Notes: support the one-year extension.

Page 1/1



-' STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wwwlnh_gov /doit

Denis Goulet
Commissitner

October 31, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

. 25 Capitol Street — Room 100
Concord, NH 03301

_ Dear Commissioner Arlinghaus:

This letter. represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a| contract amendment with Brite Systems Inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Coresphere, LLC, MTX Group, Tech Mahindra Amerlcas Inc.,,
and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DolT No. 2021-081 A

The purpose of this request is to provide statew1de Salesforce Professional Services and
for the continued support and services for the Department of Information Technology.
(DolT) to support the strategic business objectwes of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the State's information technology resources.

The Total Price Limitation will not change fand shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024.

A copy of this letter must accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

. b i

Denis Goulet

DG/jd
DolT #2021-081A

cc: Rebecca Bolton, IT Manager

"Innovative Technologies Today, for New Hampshire's Tomorrow"




FIRST AMENDMENT TO THE CONTRACT
BETWEEN BRITE SYSTEMS INCORPORATED
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT # 8002975

This First Amendment {hereinafter referre‘d to as the "Amendment"), dated this st day of
December, 2023, is by and between the State of New Hampshire, Department of Administrative
Services (hereinafter referred to as “the Stcje”)lcnd Brite Systems Incorporated {hereinafter
referred to as "the Contractor") for Salesforce Professional Services.

"WHEREAS, pursuant to an agreement effective October 13, 2021, tem #94; set to expire
December 31, 2023, {hereinafter referred to as ithe Agreement”), the Contractor cgreed to -
perform certain Salesforce Professional Services for the State in conSIderohon of poymeni by the
State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreémenf, the Agreement may be amended
by an instrument in writing executed by both perties;

NOW, THEREFORE, for and in consuderchon of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and subsiitute the
following:
1.7 December 31, 2024

2. Paragraph 2 as set forth in Exhibit C (Pricing Structure) is deleted in its entirety and
replaced with the following:

2 Pricing Structure. Confrc:ctor shall provide the services at the not to
exceed hourly rates set forth in 1he fable below.

Position ‘. Hourly Rate
Program Manager | $151.00

Scrum Master [ $161.00
Salesforce Technical Architect $192.00
Salesforce Administrator | $124.00
Salesforce Platform Developer $136.00
Solesforce Data Architect $161.00 .
Salesforce Business Analyst $121.00
Salesforce Training Consulidnt 3$96.00

3. All other provisions of the Agreement, oplproved by the Governor:and Executive Council
on October 13, 2021, ltem #94, shall remain in full force and effect..

Pageli of 2
Contractor Initials: _LV_
Date: 12/01/23




Brite Systems Incorporated
By:
Leena Victoria
(Print Nome)
Title: President
Date: 12/01/2023

Page

STATE OF NEW. HAMPSHIRE

Charles M. Adinghgys
{Print Name)

Title: CQ’ mmissioner
Department of Administrative Services

Dote:. \l '“(-(’ C 'D-_,-B'

OFFICE OF THE ATTORNEY GENERAL

. ) 7-"‘ . ;
By: . V%'K]

Mary A. Triick

7 (Print Name)
Title: Aftorney

Date: 12/4,23 .

The foregoing contract was opproved by
the Governor and Council of New
Hampshire on

SECRETRRY OF STTE

20f2 n
Contractor Infials: _LV_

Date: 12/01/23



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that BRITE SYSTEMS
INCORPORATED is a Indiana Profit Corporation registered to transact business in New Hampshire on July 20, 2021. I further

certify that all fees and documnents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business [D: 876694
Ceniﬁc_alc Number: 0006321301

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of September A.D. 2023.

PR

David M. Scanlan
Secretary of State



Certificate of Authority/Corporate Resolution

CORPORATE BYLAWS

|, Jawaher Fernando, hereby certify that | am duly elected Clerk/Secretary/Officer of Brite Systems
incorporated. | hereby certify the following is a true copy of a vote taken at a meeting of the Board of
Directors/shareholders, duly called and held on JuI! 12, 2021, at which a quorum of the
Directors/shareholders were present and voting.

VOTED: That Leena Victorla, President and Jawaher Fernando, CEO both are duly authorized to
enter into contracts or-agreements on behalf of B nte Systems with any organization and any of its
agencies or departments and further are authorlzeld to execute any documents which may'in his/her
judgement be desirable or necessary to effect the purpose of this vote.

| hereby certify that said vote has not been amended or repealed and remains in full force and effect as
of the date of the contract to which this certificatelis attached. | further certify that it is understood
that the State of New Hampshire, Department of Administrative Services will rely.on this certificate as
evidence that the person(s} listed above currently occupy the pasition(s) indicated and that they have
full authority to bind the corporation. To the exten't that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, Department of
Administrative Services, all such limitations are exp’ressly stated herein.

DATED: December 01st 2023 ATTEST: _« '
Jawaher Fernando, CEQ

BRITE SYSTEMS INCORPORATED
101 WEST OHIO STREET | SUITE 2000 | INDIANAPOLIS, IN, 46204 | OFFICE: 317.222.1977 | FAX: 317. 754 1977
WWW.BRITESYS.COM




ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE (MRDDIYYYY)
09/14/2023

AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF IN

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO-RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE

SURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

subject to the terms _and conditions of the policy, certain pollcles
not confor rights to the certlficate holder In lisu of such endorseme

1MPORTANT: If the certificate. holder (s an ADDITIONAL INSURED, the policy(ies) must be eridorsed. H SUBROGATIONIS WAIVED,

may require an esndorsement. A statement on this certificata does
ni{s).

PRODUCER - CONTACT NAME: ‘ '
;\gggmﬂc DATA PROCESSING INS/PAC —— {800) 5267024 —
71 HANOVER ROAD (AT o, Bt A M
'FLORHAM PARK N 07932 EMAIL AROR=SS:
INSURER(5) AFFORIMNG COVERAGE NAICH
iMSuRER A: Hartford Casualty Insurance Company 29424
INSURED INSURERB: - | .
BRITE SYSTEMS INCORPORATED wauRERG: 7
101 W OHIO ST STE 2000 e
INDIANAPOLIS IN 46204-4204 ¥ |
INSURER B :
INSURER £ : ;
COVERAGES CERTIFICATE NUMBER: { REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW H

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AF

AVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD |

INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR COND!TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

FORDED BY-THE POLICIES DESCRIBED HEREIN (S SUBJECT TO A.LL ‘THE

TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PND CLAIMS.

INSR] ADDL | GUBR

POLICY EFF POUCYEX.P

= TYPE OF INSURANCE vag | POLY NUMBER il uMTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $1,000,000
' +
|cuats-uace occun e $300,000
g | PREMISES (En oocyrrence
X |General Liability = MED EXP (Anry ona parson) $10,000
A X 76 SBW PFJ1688 11/01/2023 | 11/01/2024 | FERSONAL 8 ADV INJURY $1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: BENERAL AQGREGATE $2,000,000
POLICY f:g; Loc. * | prODUCTS . COMPIOP AGG $2,000,000
OTHER: ‘
COMBIED SINGLE LIMIT
ﬂrmosu LIABILITY m $1,000,000
ANY AUTO SOOLLY INJURY (Per parton)
A [ |ALCaD [ SCHEOULED 76 SBAWPFI166| | 11/01/2023 | 11/0172024 | BOOLY IUURY (Par acuicent)
;‘1 HIRED | NON-OWNED PROPERTY DAMAGE
|~ | AuTOS AUTOS {Par accident)’
| X | umsreLLa Las | X | OCCUR EACH OCCURRENCE $6,000,000
CLAIMS-
Al [T MADE 76 SBWPF3188| | 110172023 | 11/01/2024 | AGGREGATE $6,000,000
peo] X [nsn-:.»mon $ 10,000
WORKERS COMPENSATION PER
AND EMPLOYERS' LIABILITY Ig'r
ANY YN E.L EACH Aocmergrr
, | PROPRIETORPARTNEREXECUTIVE R :
"QFFICER/MEMBER EXCLUDED? E E.L. OSEASE -EA EMPLOYEE
(Mandatory In BH)
¥ yos, describe under E.L. DISEASE - POLICY LIMIT
I F I
EMPLOYMENT PRACTICES Each Claim Umit $5,000
A o 76 SBW PF3166 110112023 | 11/01/2024
LIABILITY Aggregate Limit $5,000
DESCRIPTION OF OPERATIONS 7 LOCATIONS / VEMICLES (ACORD 101, Aditlonal R 5 may be attached f mors space Is requirsd)

These usual to the Insured's Operations. Certificate holder s an additional

insured per the Business Liability Coverage Form SS0008 attached to this

policy. Coverage Is primary and noncontributory per the Business Liablity Coverage Form SS0008, attached 1o this policy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

Administrative Sarvices BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

Bureau of Purchase-and Property ‘IN ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capitol Street, Room 102 AUTHORIZED REPRESENTATIVE

Concord NH 03301

© 1888-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logoe are registered marks of ACORD
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATH (MMIDOIYYYY)
0971472023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON. THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE'
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder ks an ADDITIONAL INSURED the policy(les) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the torms-and conditions of the policy, certain pollcles may require an endorsement. A siatement on this certificate does
not confer rights to the certificate holder in liou of such endorsementis). .

PROTUCER CONTACT NAME: |
AUTOMATIC DATA PR I Y
722 5(()]_”7 c OGESSING INS AGC o ST —
71 HANOVER ROAD ) LK b B AT )
FLORHAM PARK N 07632 - '
| INSURER{S} AFFORDING COVERAGE NAICH
msurer : Hartford Fire and Its PAC Afillates 00914
INSURED INSURER A :
BRITE SYSTEMS INCORPORATED e
101 W OHIO ST STE 2000 —
INDIANAPGLIS (N 462044204 N .
INSURER 2 ;
: INSURERF :
COVERAGES CERTIFICATE NUMBER:. | REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD |
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDIT]ON OF -ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR] ADDL [SUBR

POLICY EFF, | . POLICY EXP

: TYPE OF INSURAN POLICY NUMBER umITs
= . EE | wvD [MMDOYYYY) | (MMDOIY YY) :
COMMERCIAL GENERAL LIABILITY x EACH OCCURRENCE
Jéwm occuR DAMAGE 1O RENTED :
: ’ |PREMISES (£ gccurence
.| MED EXP {Any one parson)
PERSONAL & ADV INJURY
GENL AGGREGATE uun APPLIES PER: GENERAL AGGREGATE
oc .
D g D L PROOUCTS - COMPIOP AGG
OTHER:
COMBINED SINGLE LIMIT
A OBILE LIABILITY
Jrou BILE o
ANY AUTO . BODNY INJURY (Per parson)
[T | ALL OWNED SCHEDULED T
| sros | auras BOOLY INJURY (Per scoident)
—{ HRED NON-CWNED [ PROPERTY DAMAGE
AUTOS AUTOS : (Par acziden)
UMBRELLA LAB | |'OGCUR EACH OCCURRENCE
EXCESS LIAB CLAIMS- :
AGE ) AGGREGATE
peo| © |ReTENTION §
WORKERS COMPENSATION X IPER ] lcm-r-
AND EMPLOYERS' LIABILITY STATUTE ER
::;m ORI o Y . E.L. EACH ACCIDENT $1,000,000
A OFFICERMEMBER Exct.qunEenu? VE E N{A ‘76 WBG ALINFN 11/01/2023 | 1110172024 £.L DISEASE -EA EMPLOYEE $1.000,000
(Mandatary In NH) .
Hf yes, dascriog unoer E.L DISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF QPERATIONS below

Thase usual to the Insured’s Operations.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attached if more apace is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Administrative Senvices BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
Bureau of Purchase and Property . IN ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capitol Street, Room 102 ' AUTHORIZED REPRESENTATIVE

Concord NH 03301 -

© 1988-2015 ACORD CORPORATION. All rights reserved. -

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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State of New Hampshire 0CT 13 2021

DEPARTMENT OF ADMINISTRATIVE SERVICES .
25 Cap_ltol{street = Room 120
Concord, New Hampshire 03801 . é" 2“‘
Office@das.oh.gov

i Joseph B. Bouchard
Charles M. Arlinghans Asstetant Commissioner
Commissionas . {803) 271-3204
{803) 2713201 -

'Catherine A. Keane
Commissioner
(603) 271-2089

August 20, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House

Concord, New Hampshire 03301

Authorize the Department of Admlnlstrcﬁve Services to enter into a contract with Brite
Systems Inc. of Indianapolis, IN {Vendor No. 367971), for an aggregate price limitation of
$10.000,000.00 among all awarded vendors, for Salesforce Professional Services. The term shall
be effective upon Govemnor and Council approvc:l and ending on December 31, 2023 with
the option to extend for two (2] additional one-yecr extension terms.

Funding shall be provided through mdmduc! agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

AN

The Departmem of Administrative Semces through the Bureau of Purchase and
Property, and in -collaboration with the Departrnem of Informdtion Technology, issued a
request for proposal on February 3, 2021 with responses due on March 3, 2021. There were 11
compliant responses received.

it is the Department‘s intent to enter into confracts with the 10 highest scoring vendors
where through o Request for Quote (RFQ)jand Statement of Work (SOW) process the
Department of Administrative Services, on beholf of a requesting State agency, will issve
RFQ/SOW to dll contractors. Each SOW will de'rloil varous requirements related to the services,
planning and 1mplementchon of new pro]ecfs The project engagemment will be based upon
the highest scoring response. Project engcgemenis under the agreements with a dollar value
exceeding $10.000 shall be brought beforeithe Executive Council for approval prior to
proceeding with the engagements. . . o




u. \

His Exceliency, Govemcr Christopher T. Sununu
and the Honorable Counci

August 20, 202)

Page'20f2

As the State's expenence ond experﬂse with Salesforce matures, it will expand its
Salesforce capablliies and services offered The production Salesforce environment Is
cenfrally managed. The State has lmplememed an Enterprise Govemment Model that seeks
to establish Standard Operaling Procedures (SOP) and processes on the use of third party’
solutions,

Through the proposed contracts, the State anticipates improvemenfs in the {ollowing
areas: automating business processes, providing prompt responses to fracking or delivering
constituent needs. refining business opercﬁom based on access to insightful data, securing
information within compliance of State c:nd Federal regulailons, and deploymg rapid
solutions throughout the State of New Hampshire s [T environment.

Encbltng these capabilities will often qeqmre the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in @ secure, responsible and effechve manner. Contracling mechanisms that
shorten the "time to value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Govemment Initiatives. Based on the foregoing, |
am respectfully recommending approvai of the contract with Brite Systems Inc.

Respectfully submitted,

g

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-600-785-2064




Dlvision of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Dlrector
(603) 271-2201

Bid Description Salesforce Professional Srvc |Agency: Statewide

Bid # RFP 2425-21 : Requisiilon: # |[N/A
Agent Name Paul Rhodes Bid Closing: .|3/3/21 @ 10:00 AM

Tech Mahindra 92.9

CoreSphere | 90.9

Deloitte 87.1

MTX Group - 86.0

22nd Century 82.8}.

Spruce Tech 82.5

Catalyst -80.0

Brite Systems 79.7

Publicis :

| Sapient 78.5

Slalom 76.2

Agual.agoon 84.0




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY

27 Hazen/Dr., Concord, NH 03301
Fax: 603-271 -15}6 TDD Access: 1-800-735-2964
www.nh.gov/doit
.+ Deais Goulet '
Commissioner
- August 12,2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
‘State of New Hampshire

25 Capitol Street

Concord, NH 03301. 1 S

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Deperiment of Informatmn Technology (DolT)

has approved your agency’s request Lo enter into seven (10) contracts as described below and mferenced as
Do)T No. 2021-081.

The ten (10) contracts being requested are for: .
1. Brite Systems [ne. of Indianapolis, IN
2. Catalyst Consulting Group, Inc. of Chlcago,
3. Spruce Technology, Inc. of Chﬂon,2 NJ
4. Deloitte Consulting LLP of Concord, NH
5. Coresphere, LLC of Bethesda, MD
6. MTX Group of Albany, NY '
7. 22nd Century Technologics, Inc. of Mclean, VA
8. Tech Mahindra Americas Inc. of Plan, ™
9. Sapient Corporation d/b/a Publicis Saplcnt of Boston, MA
10. Slalom, LLC of Boston, MA

This is a request to coter into a statewide contract with ten (§0) vendors to-allow apgencies
to refease RFQ's/SOW's for Salesforce Prpﬁ?ssional Services. These contracts will provide
a mechanism for agencies requiring assistance with angoing and future projects. Currently,
. all applications are internally focused and |used exclusively by State agency personnel;
public data submission is currently done through web to case. It is anticipated that as the-
State’s experience and expentise with Salcsfurce matures, it will expand its Salesforce
capabilities and services offered. -

The total amount of the ten (10) contracts :s not 1o exceed SIO 000, 000 and shall become
effective upon Govemor and Executive Cotngil approval lhmugh December 31, 2023,

“Innovative Technologies Todoy for New Hompshire's Tomorrow”




STATE OF NEW HAMPSHIRE

Denls Goulet DEPARTMENT OF
Contmissioner,

INFORMATION TECHNOLOGY .

27 Hezen|Dr,, Concord, NH 03301

Fax: 603-?1-15}6 TDD Access: 1-800-735-2964
www nh.gov/doit

A capy of this letter should accompany the| Department of Administrative Services® submission to

the Governor and Executive Council for approval.

DGfik
DolT #2021-081

cc: Peul Rhodes, DAS

"fnnovative Technologles Todn

Sincerely, i

Denis Goulet

y for New Hampshire's Tomorrow”




-FORM NUMBER P-37 (version 12/11/2019)

- Notice: This agreement and all of its altzchments shall become public upon submission to Governor and
Exccutive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and ugrt:t.adJ 1o in writing prior. lo signing the contract,

1
’ AGREEMENT
The State of New Hampshire and the Contractor hereby mutually sgree as follows:

GENERAL
1. _IDENTIFICATION.

PROVISIONS

1.1 State Agency Name - f
Department of Administrative Services

1.2 State Agency Address’ .

State House Annex t
25 Capito| Street

Concord, NH 0330}

1.3 Contractor Name

1.4 Conimetor Address *
101 W. Ohio Street

Brite Systems Inc. Suite 1450
Indianapolis, IN 46204
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
Various December 31, 2023 $10,000,000.00-
317.517-0380
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Paul Rhodes, Purchasiog Manager “

603-271-3350

I.11 Contractor Signamre

1.12 Name and Title of Controctor Signalory

Leena Victoria

Date: 0672972021 hiesident
1.13  State Agency Signature 1.14 Name and Title of State Agency Signatory
] M Charles M. Arlinghaus, Commissioner
' Date: § /23 =g

1.15 Approval by the N.H, Department of Administration, Division of Personne! (if applicable)

By: 3

Director, On:

1.16 Approval by the Attomey General (Form, Substance and Execution) (if applicable)

o df30/20./

by the 'Gm:cmor and Executive Council (if appl

G&C Item number:

icable)

G&C Meering Dare:

0CT 132021

 DEPUTY SECRETARY OF STATE

Contractor Initials LV

Date 06/29/2021



2. SERVICES TO BE PERFORMED. The Staic of New
Hampshire, acting through the agency ideatified in block 1.1
(“Stewe™), cngages contvactor identified in  block 1.3
(“Contractor™) wo perfonn, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT. B which is mcnrpomtcd
hettm by rcfercnce (“Servnces")

*3: EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithistandiog’ any provision of this Agreement to- the
contrary, and subject to the appmval of the Govemor and
ExecutiverCouncil of the. Slate of New Hampshlre, if spplicable,
this Agrezment, and all obligations of the parties hereunder, shatl
become effective on the dae the Governor and Executive

* Council approve this Agreement as indicated in block 1.17,

unless no such approval is required, in which casc tho Agreement
shall becomeeffective on-the'date the Agreement is signed by
the State Agency as shown in block 1.13 {“Effective Date™),

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall ‘be performed at the solc risk of the
Contractor, and in the event that this Agreement does not becoime
cifcctive, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor mmst complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hercunder, including,
without limitation, the contimzance of payments hercunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or exccutive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of fanding for this Agrtement apd
the Scope for Services provided in EXHIBIT B, in whole or in
part In no event shall the State be liable for any nayments
hereunder in excess of sech available appropriated funds. ‘In the
event of a reduction or terminotion of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shali have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contrzctor notice of such reduction or termination.
The State ‘sha!l\not be rcqurrcd to transfer funds from any other
accoumt of solrce to the ‘Aécount identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

re

conipensation to the Contrnctor for the Services. The State shall
have no liability to the Contractor ather than the conlract price.

5.3 The State reserves the right to offsel from any .amounts

otherwise payablc to the Contractot under this Agreement (hose
liquidated nmounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and norwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

" "AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.
6.1 In connection with the performance of the Servnocs. the
Contraotor shall comply with all applicable statutes, laws,

repulations, end orders of federal, state, county or municipal
authorities which impose any obligation or duty upen the
Contractor, including, but-not limited to, civil rights.and oqual
employment opportunity laws. In addition, if this Agreement is
funded in any part by menies of the United States, the Contracior
shal} comply-with all federal executive orders, rules, regulations
‘and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
propesty laws.

6.2 During the term of lhrs Agreement, the Contractor shall non
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will 12ke affirmative action to
prevent such discrimination. .

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accouats for
the purpose of ascertaining compliance with ail rules, regulations
end orders, end the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all persannel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified ro
perform the Services, and shall be propecly licensed and -
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months nfier the
Completion Date in block 1.7, the Contractor shall not liire, and
shall not permit any subconlractor or other person, finn or

i corporation_with whom it is engaged in a combined effort 1o
5. CONTRACT PRICE/PRICE LmllTA‘TIONI" !I! Wi ;.f“‘r. perfoim the Servxces 1o}urc, any pc(sonwho tsaStatc employee
PAYMENT. AP v B4 or official, ‘who is-materially involved i~ “the procurement,

5.1 The contract price, method of payment, and terms of payment
arc jdentified and more particularly described in EXHIBIT C
which is ificorparated hercin by reference.

5.2 The payment by, the State of the contract price shall be the
only and the. complete reimbursement to the Contractor for all
expenses, of whatever nature incured by the Contractor in the
performance hereof, and shall be the only and the complete
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administration or performence ‘of this.- Agreement.  This
provision shall survive tenmination of this Agreement.

7.3 The Contracting Officer specitied in block 1.9, or his or her
successor, shall be the Stare’s representative, Tnthe event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officar’s decision shall be finat for the State, |
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or emissions of the
Contractor shall constitute an event of defeult h:reundcr {“Event
of Default™):

8.1.1 failuee to perform the Services sauxfactonly or on
schedule;

8.1.2 failure 1o submit any repornt reqmmd hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agréement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

82’1 give the Contractor a written notice specifying the Event of
" Default and requiring it to be remedied within, in the absence of
a grealer or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days afler piving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments'to be made under this
Agreement and ordering that the portion 6f the contract price
which would otherwise accrue to the Contactor during the
periad from the date of such notice unti] such time as the State
determines that the Contractor has cured the Event of Defauit
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Defsult and set off against any other obligations the State may
owe 1o the Contractor any damages.the State suffers by reason of
any Event of Default; and/for

8.2.4 give the Contrector a written natice specifying the Event of
Default, wreat the Apreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any. Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express faiture to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each-and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contiactor,

9. TERMINATION,

9.1 Notwithstanding paragraph 8, the Statc may, at its sole
discretion, lerminate the Agreement for any reason, in whole or
in part, by thirty (30) days writien notice 1o the Contractor that
thie State is exercising its option to terminate the Agreement.

9.2 In the evenl of an carly termination of this Agreement for
any reason other thon the completion of the Services, the
Contractor shall, at the Stalc’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days afier the date
of termination, a report (“Termination Report™)-describing in
detail afl Services performed, and the contract price eamed, to

and irichuding the date of termination. The form, subject matter, .

content, and number of copies of the Términation Report shall
be identical to these of any Final Report described in the altached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of carly termination, develop and

submit to the State 8 Transition Plan for services under the
Agresment. |

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As uscd in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or'acquired or developed by reason of, this:

. Agreement, including, but not limited to, all studies, reports,

files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, znalyses, graphic
representations, computer programs, compuier printouts, notes,
letters, memorunda, papers, and documcms, all whether-
finished or'unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Siate npon demand or upon termination
of this Agreement for any, reasan.

10.3 Confidentiality of data shall be governed by N.H. RSA.
chapter 91-A or other existing low. Disclosure of data requires
prior written approval of the State..

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent coutractor, and is neither an agent. nor an
employee of the State. - Neither the Contractor nor any of jts
officers, unployccs, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contracter shall not essign, or_otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and 2 written consent of the Stage. For purposes |
of this paragreph, 2 Change of Control shall constitute
BSSiEZFmI:ﬂL “Change of Control” means (a) merger,
consolidation, or a transaction or. series of related mansactions in
which a third party, together with its affiliates, becomies the
dircct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all.or substaniially.all
of the asscts of the Contractor.

12.2 None of the Services shall be subcontracied by the

*Contrzctor without prior wrilten notice and consent of the State.

The State is-entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions comained
in & subcontract or an essignment agreement to which it is not o
party.

13. INDEMNIFICATION. Unlessotherwise exempted by law,
the Contractor shall indemnify and hold harmless the Siate, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims assened against
the State, its officers or.employees, which arise aut of {or which
may be claimed 1o arise oul of) the acts or omission of the
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Contractor, or subconmractors, including but not limited to the
negligence, reckless or intentional conduct. The State shal aot
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity. of the State, which immunity is hergby reserved to the
State. This covenant in parsgraph 13 shall survive the
termination of this Agreemen,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense; obtatn and
continuously’ maintain in force, and shall require any
subcontractor or assignee to obtain and maintain In force, the
following insurance:

14.1.1 commercial geaeral liability insurance against all claims
of bodily injury, death or property damage, in smounts of not
less than $1,000,600 per occurrence and $2,000,000 aggregate
or excess; and '

14.1.2 special canse of loss coverage form covering all property
subject to subparagraph 10.2 berein, in an 2mount not less than’
80% of the whole replacemént value of the property.

14.2 The policies described in subparagraph 14,1 Lierein shall be
on policy forms and endorsements.approved for use in the State
of New Hampshire by the N.H. Department of Insurence, and
issued by insurers licensed in the State of New Hampshire.,

143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for ali insurance required under this Agreement.
Contractor shalt also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the cxpivation .date of cach
insurance policy. The centificate(s) of insurance and any
renewals thereof shall be attached and ercincorported herein by
reference, ; i

15. WORKERS’ COMPENSATION.

15.1 By sigriing this agreement, the, Contractor agrees, certifies
and warrants that the Contracier is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensaiion ).

5.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee (o secure and maintain,
payment of Workers’ Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Conlracting Officer
idemified i block 1'9, or his or her successor, proof of Workers*
Compensalion in the manner described in N.H. RSA "chapler
281-A and any applicable renewal(s) thereof, which shall be
attached and are jocorporated herein by reference. The State
shall not ‘be responsibie for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable Siate of New Hampshire
Workers’” Compensation laws in  connection with the
perfarmence of the Services under this Agreement.

Page

16. NOTICE. Any notice by a party hereto 1o the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certificd mail, postage prepaid, in a United States
Post Office addressed to the partics at the addresses given in

" blocks 1.2 and 1.4, herein.

17. AMENDMENT, This Agreement may be amended, waived
or discharged ohly by an instrument in writing signed by the
parties hereto and only after approvat of such amendment,
waiver or discharge by the Govemor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemed, interpreted and construed in accordance with the

laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the partics to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the termas of e
P-37 (as modified in EXHIBIT A) shall control

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third partics and this Agreement shail not be
construed to confer any such benefit. .

21. HEADINGS. The headings throughout the Agreement are
for referenceé purposes only, and the words contained therein
shall in no way be held ta exphain, modify, amplify.or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference,

13. SEVERABILITY. Inthecvent any of the provisions of this
Agreement arc held by a court of competent jurisdiction 10 be
contrary lo any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

24. ENTIRE.AGREEMENT. This Agreement, which may be
execnted in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, end supersedes all prior
agreements and understandings with respect to the subject matter
hereof,
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' EXHIBIT A

 SPECIAL PROVISIONS
Delete Section 13. INDEMNIFICATION in its éntirety and substitute with the following:

The Contfractor shall defend, indemnify ond hold harmiess the State, its officers and
employees, from and against any ond all cloims labilties and costs for any personal injury or
properly damages, patent or copyright mfnngemenr or other claims asserted against the
State, its officers or employees, which arise{out of (or which may be claimed 1o arise out of) -
the acts or omission of the Contractor, or subcontractars, including but not limited to the
negligence, reckless or intentionat conduc? The State shall not be liable for any costsincurred
by the Contractor arising under this pcrqgrcph

The Contractor shall require any subcomrcp'ior, delegates, or transferees to agree in writing to
defend, indémnify and hold harmless the State, its officers and employees from and against -
any and all losses suffered by the; State, its [ofﬁcers and employees, and any and all claims,
liobilities or penalties asserted against the State, its officers and employees, by or on behalf of
any person, on account of, based or resulhng from, arising out of {or which may be claimed to
arise out of) the acts or omissions of the subcontractor, delegate, or fransferee;

Further, notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the savereign immunity of the State, which immunity is hereby reserved
to the State. This covenant shall survive the|termination of this Agreement

-
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EXHIBIT 8
SCOPE OF SERVICES

. [E[BOQQC![O

This Mcsfer Agreemeént is entered into by and between Brite Systems Inc. (hereinafter refemred to as
the “Conftractor”} and the State of New Hcmpshlre {hereinofter referred to os the “Siate”). The
Conlractor hereby agrees to provide the State cnd its agencles with for Salesforce Professional
Services in accordance to this Agreement and the terms of Request for Quotes (RFQ)/Statements of
Work [SOW) to this Agreement. . '

2. CONTRACT DOCUMENTS.

This Confract consists of the following documents {"Contract Documents”):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A - Speclal Provisions
EXHIBIT B, Scope of Services
EXHIBTC  Msthod of Payment
EXHIBITD ° RFP 2425-2}

EXHIBIT E RFQ/SOW-

TeopD0

In the event of any conflict among the terms or ;)Lrovisions of the documents listed above, the
following order of priority shall indicate which documem‘s conkhrol: {1} Form Number P-37, as modified
in Exhibit A, Special Piovisions, (2) EXHIBIT B “Scope of Services,” (3) EXHIBIT C “Method of Payment,”
(4) RFQ/SOW Worksheet, and {5) EXHIBIT D "RFP 2425-21."

All RFQ/SOW and Purchase Orders shal be subject solely to the terms of this Contract. In the event of

any conflict among the terms or provisions of this|Contract and the SOW and Purchase Orders, the
terms of this Contract must take precedent.

3. YERM OF CONJRACT

The term of this Coniract shall commence upon fhe approval by the Governor and Executive
Council and shall continue thereafter through December 31, 2023, a period of approximately two
and one-half (2.5) years, unless extended for additional terms.

The Contract may be extended for five {5) oddmoncl one~year extension terms thereafter upen the
same termns, conditions and pricing structure Upon the approval of the Governor and Execuhve
Council,

The maximum term of the Contract {including all extensions) cannot exceed seven and one-half (7.5}
years. ’
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4, SCOPE OF WORK

All SOWs 1hoi are negotiated between the Porties shc:ll be in writing and executed by both Parties
and shall be attached hereto as supplemental Exh:bits ond shall be incorporated into, and
govemed by, this Agreement. A standard templote to request a quote Is attached {Exhibit E).
Confractor must be capable of providing information technology professional services for
implementing Sclesforce solutions.

Contractor will receive RFQs/SOW from the Depcrh'nant of Administrative Services with.a. Salesforce
Professional Services Scope of Work. Each Scope of Work will detail various requirements related to
the planning and implementation of new pro;ectsI Each Scope of Wark may request Salesforce

« implementation and experience’in varying functional areas or require mandatory expértise. Requests
for Services or Deliverables under the Confract willlbe submiited on behalf of State Agencies in the
form of an RFQ/SOW to all conirocfors An RFQ/SOW shall not constitute a binding order until a
Purchase Order and RFQ/SOW have been cpprov'ed per the requirements of the Contract,

In cases where special licenses, accreditations or cerhﬂccﬂons are required by the state, federal or
local law or reguiation to paerform Services of spec:t‘ ied jobb descriptions or RFQ/SOW, Contractor shall
provide copies of such license, accreditation or certification within five (5) business days upon award
'when requested by the State,

Individual RFQs/SOW may include addilional contractual requirements, certifications, or approvals -
that must be satisfied at the time the PurchosetOrder {PO) is placed or upon delivery. Any federai
requirements or additional funding requirements will be. defined by the State in the RFQ/SOW and

incorporated In Purchase Orders {PO).

L NDARDS FOR FUTURE PROJECTS
L USE OF CONTRACTOR SOLUTIONS

. When awarded o project through the RFQ/SOW process Confrcctor wil provide the
services as specified within the RFQ/SOW. '

. Contractor shall expiicitly state what Salesforce licenses are required as well as any
third party applicalions when responding to a RFQ/SOW.

. Each RFQ/SOW may include requirernem‘s obour the System Integrator’s (Sl
experience in implementing a similor solution. Experience shall include requirements

. that include but are not limited tol how many solutions of a similor nature are-

implemented and operational, lha size and complexily of the project, and any
experience with statutory, regulotorv, or industry standards. The specific Contractor
proposed funclionality must be described,

l. SECURJTY AND TESTING
L APPLICATION SECURITY

Contractor sholl:
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- il TESTING

» Develop Software applications based on mdusfry best practices and |ncorporcmng
information security throughout the software development life cycle;

e Perform a Code Review prior to release of the gpplication {o the State to move it
into production. The code Review may be done in o manner mutually agreeable to
the Contractor and the State. COplBS of the final, remediated resulls shall be
provided fo the State for Review and oudit purposes;

» Foliow Change Contro} Procedures [CCP] relative to release of code and

« Develop applications following s‘ecumy-codlng guidelines as set forth by
organizations such as, but not [in;xlied to Open Web Application Security Project
(OWASP) Top 10, SANS Common Weakness Enumeration {CWE) Top 25 or CERT
Secure Coding. )

ii. TEST PLANNING AND PREPARATION i

Contractorshall meet the State's testing and acceptance requirements. All Testing and -
Acceptance addressed herein shaoll c:pply[fo testing the System. This shall include planning,
test scenario development, Data and System preparation for testing, and execution of Unit
Testing, System integration testing, conversuonfmlgrohon testing, installation testing,
performance, and siress testing, Security Review and testing, and suppert of the State during
user Acceptance Teshng (UAT).

Contractor must disclose in thelr RFQ/SOW/responses the scheduling ossumptions used in
regard to the Using Agency's resource efforts during testing.

Contractor shatll certify, in writing, that the lConimcior's own staff has successfully executed all
prerequisite testing, along with reporting the actual testing results.

The State will commence its testing within tlive {5) business days of recelving Certification from
the Contractor that the State’s personnel have been trained and the System Is installed,
configured, complete, and ready for St<:1tel testing. The testing will be conducted by the State
in an environment independent from the Controctor s development environment. Contractor
must assist the State with testing in: accordance with the Test Plan and the Work Plan, utilizing
test and live Data to valldote reports, c:nd conduct stress and performance testing.

Testing begins upon completion of the Software conﬁgurohon as required and user training
according to the Work Plan. Testing ends t’Jpon issuance of a leiter of UAT Acceplance by the
State.

_Contractor shall adhere to the State's standard methodology desciibed in Table I-C: State
Recommended Testing Methodology. -

Table lli-C: State Recommended Teslﬁng Meihodolog\)
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Unit Testing Application cornpt[)nents are tested on an individual basis to
verify that the inp&fs outputs, and processing logic of each .
application componeni functions without errors. Unit Testing is
‘performed In either the development environment or a testing
environment,

The goal is to find emors in the smallest unit of Software. If
successful, subsequent infegration testing should only reveal
erors related to] the Infegration between application ¢

components.
System a. Vdlidates the integration between the individual .urﬁt'
"| Integration - applicatlon ;components and verifies that the new
Testing System meels defined requirements and supports

execution of interfaces and business processes. The
-Systerns Integrcﬂon Test is performed ln a test
.environfnent.

b, Emphasizes and-io-end business processes ‘and the flow
of mformctlon across applications. It includes all key
business processes and inferfaces being implemented,
confirms Dc?o transfers with externat parties, and
includes the fransmission or printing of all electronic and
paper documents.

c. The State willconduct System Integration Testing, uﬂlmng
sCripts developed as idéntified in the Test Plon, to
validate the funclionality of the System and its
interfaces. The State will also use System Integration
Testing to'validate modifications, fixes and other System
interactions |with the Coniroctor supplied Software

Solutlion.

.| Conversion < | The Conversion/Miéruﬁon Validation Testing should replicate
/Migratlon the entire flow of the converted Data through the Software
Validation Solution. As the Soﬁware Solution is interfaced to legocy or
Tesfing third-party cppllcctions the teésting verifies thot the resulting

converted legacy Ei)o?o performs comectly.

[nstallation Applrcchon components are dinstalled in the System fest
Testing environment to testithe installation routines and are refined for
the eventual producﬂon environment. This activity serves as a
dry run of the installation stepsin preparation for configuring the
production Systern,
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User The User Acceptunce Test (UAT) s a Venflccﬂon process

Acceptlance performed in a copy of the production environment. The User

Testing (UAT) Accepfance Test verfies System functionalty against
predefined Accepfcnce criteria that support the successful
execuhon of opproved business processes.

- a.  The Confractor's Project. Manager must cerﬁfy in writing,
that  the Controctor s own staff has successfully
executed oll prerequisite Confractor tesfing, along with
reporting the actualtesting results prior to thee start of any
testing executed by Stofe staff.

b. The State will be presented with a Stote gpproved Test
Plan, test scenc:nos test coses, test scripts, test Datg, and
expected resuh‘s as well as written Cerlification of the
Contractor’ s having completed the prerequisite tests,
prior to the State staft Involvement in any testing
activifies. :

c. VAT will also serve as o performance and stress test of
the System. It may cover-any aspect of the new System,
including’ admmlstrchve procedures such as backup”
and recovqw The results of the UAT provide evidence
that the new System meefs the User Acceptance criteria
as defined in the Work Plan .

| Upon successful conclusnon of UAT and successful Sysfem
deployment, the Stofa willissue a letter of UAT Acceptonce and
the respective Wcrqcmty Period shall commence as described in

Section 4.12 Wc:rroTty Period.

‘Regression As a result, of ihle user lesting -aclivilies, problems will be
‘Testing 1 identified that requxre comrection. The State will notify the

Contractor of the noture of the testing failures in wiiting. The
Contractor will be required to peirform additional testing
octivities in response to State and/or user problems identified

1 from the testing resulls.

Regression Testing|means selective re-testing to detect faulls
infroduced during|the modification effort, both to verify that
the modifications| have not caused unintended adverse
effects, and to vetify that the modified and related (possibly
affected] System! components stil meet their specified
requirements.

a. For eoch minor failure of an Accepicmce Test, the
Acceptonce Period shall be extended by
corres?ondmg lime defined in the Test Plan.
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b. The Coniractor shall iotify ihe State no'iater than
five [5) lbusiness doys from the Contractor's receipt
of wnﬂen notice of the test fallure when the

3 Confrc:ctor expects the comections to be
completed and ready for retesting by the State.
The Coniroc'rorwﬂi have up to five (5) business days
to make comectfions to the problem  unless
speclﬂcally extended In writing by the State,

c. When a programming change is mcde in responsa
to a probiem identified during user tesfing, a
Regr‘esslon Test Plan should be developéd by the
Coniroctor based on the understanding of the
progroqn and the change being made to the
program. The Test Plan has two objectives;

1.! Validate that the chcﬁge/updoié has
been properly incorporated into the
program; and

2.{ Validate that there has been . no
unintended change fo the other portions
of the program.

d. The Contractor shall:

1. Creote a set of test conditions, test cases,
and test data that will validote that the
change has been in'corporczteq comecty:

2. | Create a set of fest conditions, test cases,
and test dato that will validate that the
unchanged portions of the program stil
operate comectly; and

3. | Manage the entire cyclic process.

e. The Contracter will be expected to execute the
Regressgon Test, provide -actual testing resuits, and
certify its completion in writing to the State prior to
passingithe modified Software cpphcohon to the
users for retesting.

In designing and conduchng such Regression Testing, thé
Contractor wil) be requwed to assess the risks<inherent to the
maodification being lmplemenied and weigh those risks against
- the time ond effort required for conductling the Regression
Tests. In other words. the Contractor will be expected to design
and conduct Regression Tests that will identily any unintended
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consequences of
Schedule and eco

the modification while taking into account
nomic considerations.

Securly
Review and
Testing

IT Security mvotves all functions pertaining to 'rhe securing of
State Data and Systems through the creation and definition of
security policies, procedures and conirols covering such areas

. as Identification, Authenhcahon and non—repudiation.

All components of the Soﬂware shall be Reviewed and tested
to ensure they protecr the State's hardware ond Software and
its relaled Data os.lf»ets

Service Defines the set of capabiiities that:
Component ' :

Identification Supporls obtaining information about
and those parties attempting to log onto a
Authenfication system or application  for security

purposes and the validation of users.

Access Conirol

Supports the management of pemissions
for logging onto ¢ computer or network.

Encryption Supports the encoding of Datc for

security purposes
\

Intrusion Supports the detection of llegal entrance

Defgcﬂon into a computer systemn,

Verification Supports the confimafion of authority to -
enter a computer systerh, application or
network,

Digital Guarantees the unaltered state of a file.

Signature .

User Supports the administralion of compmér.

Management application and network accounts within

an organization.
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Role/Privilege Supports the granting of abilities to users
‘Management or groups of users of a computer,
application or network.

AudltTrall Supports. -the  Identification  and
Capture dnd || monitoring  of  activities  within - an
Analysis applic;gﬁon or system.

Input Validation Ensures the application is protected from
buffer overflow, cross-site scripting, SQL
injection, and unauthorized access of files
and/or directories on the server.

Prior-to any System being moved into production, Contractor
shall provide resul?s of all security testing to the Department of
Information Technology for Review and Acceptance. Al .
Software and hardware “shall be free of malicious code
(malware).

N, GENERAL REQUIREMENTS

I CONTRACTOR STAFF

The Confractor's Project Manager requiresiapproval of the State prior to award of any
RFQ/SOW. The State's approval process may include, without limitation, at the State's
discretion, review of the proposed Project Manoger srasume, qualifications, references and
background checks, and an interview. The Contractor's Project Manager must be qualified to
perform the obligations required of the position under the Coniract, have full authority to
make binding decisions, and shall funcﬂon[os the Conlrdctor's representative for all
administrative and management matters. The Project Manager must be available to promptly
respond during Normal Working Hours within two {2) hours Yo inquiries from the State, and be at
the site as needed.

The Conlrocfor shall not change key staff ond Projecf Manager comm!imants {collectively

. referred to as "Project Stoff”) unless such replacemen’r is necessary due to sickness, death,
termination of employment, or unpaid leave of absence. Any such changes to the
Contractor's Project Staff shall require the pnor written approval of the State. Replacement
Project Staff shall have comparable or greoter skills with regard to performance of the Project
as the stoff being reploced ond be subject To the provisions of this Contract.

The State may conduct reference and bockground checks on the Contractor's Project Staff.
The State shall maintain the confidentiality of reference and background screening resulfs. The
State reserves the right to reject the Contractor's Project Staff as a result of such reference ond
background checks. The State also reserves the right to require removal or reassignment of the
Confractor's Key Project Staff found unaccepfobie to the State.
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Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract, at its discretion, if it is dissatisfied with the Contractor's replacement Project Staff.

The Contracror shall not allow its personnel or subcontractors to store State data on portable
devices. including personal computers, excep’t as specified and allowed by the Coniract, and
then only-on devices that are used and kepi at its data centers within the. Continental United
States, The Contractor shall permit its personnei and contractors to access Slate data remotely
only to provide technical support and as speclﬂed or required by the controct.

ik. Program Support Roles ;
A. PROJECT MANAGER .o
The Contractor must have, maintain for the duration of this Agreemenf and engage
Project Manager in any RFQ/SOW in this Agreement with the following mmlmum
qualifications:

Project Manager shall hove ot least 5+ years of Progrcm/Pro[ec:t Management
experience managing a c|onhrcc1 and IT project team wr‘rhln the Public Sector
or Government environmenrs

Strong abliity to establish ond maintain effective working relotronshlps with
associates, subordinates, pubhc officials and other professionals. A very strong
verbal, written and presentoﬂon skills and an ability to express ideas clearly
and concisely both orally ¢ ond in all forms of communiccmon

Certification in the field of |Prcuect Management.

Understanding of. Agency | business strategies and oversees short and long-
term Solesforce strategies for IT infrastructure, oparations and Agency iT Plan
{ANTP), and works with pro]ecf team to define objectives, research IT
requirements, provide cosi benefit analysis and drrecls projects towards the
besi Salesforce solution.

Provides input into the demgn and implementafion of project

management/i infrasiructure processes where modifications are beneficial to
support project ourc:omesj This may include items such as deliverable ™
templates, invoice process;mg time -approval, or sub-leam reporting where
such infrastructure is not exrsient or nol meeting the needs of the project.
Demonsirates technical and judgmental skills requrred to perform project
management.

Provides direction and suppon for assigned projects {project
inlake/priortizations, and workflow and document munogemenn to ensure
timely and efficlent compleﬁon of tasks.

Assumes responsibility for prqects and assigned staff and consultants,
including delegation and schedulrng of work across agencies ond provides
timely project progress rewews and feedback to senior Iecdershtp in DolT,
Project participants and sponsors

Mdgintain confinuous and effechve oversrght of analysis ond coordination
efforts, including business onciysts to support project mission and objectives.
Leads analysis as well as prolect management {asks ond activitias as needed
to move project efforts towcrds completion. .
Maintains project plan monﬂortng control ond updates as cuthonzed and
appreved by Doll management.
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Porhcfpctes in infra- and lnter— agency discussions, requ:rfhg legical and
technological expertise, parhculorly to share and document information and
coordinate with project stakeholders from DolT and ofher- agencies.
Continually seeks to lmprove practices to add quadlity and value in supporr of
the intended assigned pro]ect missions and goals.

Facilitate ongoing status reporting and conduct periodic project reviews.
Ability to perform financlallmanagement duties — producing bills/i nvoices and
fracking the project budgei

Maintains ¢ Program Mcnagemem Schedule that tracks ( upcommg work,
rmajor accomplishments, and risks. '
Ability o manage project stoff and ensuré that they meet approved project
deadiines.

B. Scrum Master

The Contractor must have, mcmtcln for.the duration of this Agreement ond engoge
Scrum Master in any RFQ/SOW in this Agreemeni with the following minimum
qualifications: .

Scrum Master shall have ai least 5+ years of experience a Salesforce pro]ecf
team within the Public Sector or Governmental environments.

Atleast 1 of the foliowing cerhf' caotions: Certified Scrum Mcster PM] Agile
Certified Practitioner, Professnonal Scrum Master I Certification.

Experience with fcci!hoﬁng Scrum-Events and Activities.

Experience with ensuring the project team and government staff understand
the scrum or agile fromework that will be used for sprints and releases.
BExperience with leading Scrum or Scrum Sessions,

Experience with ensuring that the Sprint Stays aligned to Sprint Gools and.

‘meets the definition of done

Experience with tracking ond communlcchng issues that cre dlscussed during
the Daily Scrums or Scrum of Scrum sessions.

Experience with fccill‘rcmng Sprint Retrospective and fdenhfy areqs of
improvement.

Experience with supporting the development team in crecﬂng user stories for
each sprint.

Experience in application desgn and development as well o systems
maintenance and opercmons of o large-scole IT system.

Experience with mcnntclnmg the Scrum Task-board or Kenbaoh Board for the
development team and gévernment to review the latest status of the sprint.

C. Salesforce Administrator

The Contractor must have, maintain ffor the durofion of this Agreement and engage
Salesforce Administrator in any RFQ/SOW in this Agreement wxfh the following minimum
qualifications:

Salesforce Administrator shall have at Ieost 3+ years of experience a
Salesforce project team wilhin the Public Sector or Govemmental
environments.

Must have Sdlesforce Cerhﬁed Administrator certification.

Experience with sefting up orgcntzoflon profiles, configuring User interfaces
and configure search settirfgs.
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» Experience with creating and momto:ning an enterprise contact list within
Salesforce.
= Experence with seffing up and managing user profiles, troubleshooting user
login Issues.

» Experence with deploying lift and shift Salesforce solutions. :

= Experience with managing Security and data access based on: resticting
logins, determining ob}ect access, establish record access controls, manage
record access with role hlercrchy. ded! wﬂh record access exceptions, and
manage field-level sec:umy

= Experience with customizing Salesforce solutions by creating new custom
fields, developing plcklisfs’& lookups, estebhshmg page Icyou'fs create record
types while mcm'rclmng dotc quality.

= Expenence with monaging Sales force data based on: importing new records
using the import wizards, Updafing existing records, mass transfer of records
between users, cleaning of records/data infegrity, backing up data, and
maintaining a data dlctloncry

=  Expetlence with demonsfrcmng the ability to autornate emall terplate
responses, workfiows, pracess builder, and establish rules within Solesforces
capabilities.

»  Experience with developing reports and dashboards within Salesforce based

.. on the following: running and modifying reports, creating new reports, building
dashboards using data visualization tools, and exporting data from reports.

v Must have sfrong business! analysis and functional experience, including
requirements gathering, creating/deploying solytions to end users, and
managing User Acceptonce Testing (UAT)/deployment process.

» Experience with the follomng deploying Salesforce’'s solutions within
Governrment Cloud enwronment knowledge (and experience) with Transport
‘Layer Security {TLS) and Secure Sockets Layer (TSL}. Salesforce Apex,
Salesforce Object Query Longuage SOQL, Chatter, Salesforce's Lightning
Compoenent, VisualForce, Mulesoﬁ DocGen{Nintex}, DevOps and Continuous
Integration Tools, GitHub or simitar tools.

= Experlence with developlng the following: Sales force intake solutions,
Salesforce Investigation solutions, Salestorce Assessment solutions, Salesforce
Service Planning Solutions, Case Management Solutions, Salesforce Reporting
solutions, Salesforce Resource Management Solutions, Salesforce Financial
Management Solutions, and experience with des:gnlng Salesforce Ul and UX.

D. Salesforce Piatform Developer
The Contractor must have, maintain for the duration of this Agreement and engage os
a Salesforce Administrator in any RFQ/SOW in this Agreement with the following

minimum qualifications:

= Solesforce Developer shall have at least 3+ years of Salesforce Platform

Developer experience wuth a Salesforce project team vw'rhm the Publlc Sector
or Governmenial environments

*  Must have at leost one of the following certificalions: Salesforce Platform
Certitied Develop |, Salesforce Platform Developer II, or Salesforce Platform
App Builder.
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Experience with product dpvelopment life cycle and software testing, which
includes creating unit test Cases establishing unit testing protocols and
appropriate testing enviror?menis coordinate and execute software testing.
Experience with deploying|lift and shift Salesforce solutions.

Ability to design, code, resI debug, package and deploy qualty sco!cble
and well-documented soluhons on fthe Salesforce solutions.

Experience with deploying Salesforce's solufions within a Govermment Cloud
environment. 3

Successfully documenflmomtcun documenfchon on gpptcation code,
application use and flow, and fraining materials.

Experience with demonsfrohng the ability to autornate email template
responses, workflows, process builder, and establish rules within Salesforce
capabilities,

Experience with: Soiesforce design/developmenf DevOps and Conlinuous
integration Tools, Sclesforce Apex, developing Salesforce mobile solutions,
MuleSoft and API programmmg Chatter, VisualForce, Salesforce's Lightning
Component. Javascript, C3 or C++, SQL or Data Manipulation Language
(DML}, Saiestorce Object Queuy Language (SOQL], GitHub or similar tools and
code versioning best pracfices, designing Salesforce Ul and UX, and DocGen
{Nintex).

Experience with developing Salesforce intake solutions, Salesforce
Investigation solutions, Salesforce Assessment solutions, Salesforce Service
Planning solutions, Solesforce Case Management solutions,.Salesforce
Reporting soluticns, Solesforce Resource Management solutions, and
Salesforce Financial Moncgemenf sotutions.

£. Salesforce Technical Architect

The Confractor must have, maintain for the duration of this Agreement and engage as -
a Technical Architect in any RFQ/SOW in this Agreement with the fallowing minimum
qualifications:

Technical Architect shall have at least 5+ years of Salesforce Technical
Architecture experience wr‘lh a Salesforce project team within the Public
Sector or Govemmental environments ‘
Must have the at least one of the following certifications: Salesforce Certified
Application Architect, Solesforce Cerlified System Architect, or Salesforce
Certified Technical Archﬁect

Experience with orchn?echng solutions that address security complexities, Dev-"
Ops, application demgn/deve{opmenf and capabilties on the Lightning
Platform as part of g funchonal security model.

Experience with identifying development-relcted risks, considerations, and
limits for the platform across the architecture.

Experience with deploying ﬁft and shift Salesforce solutions.

Understanding of data mlgrchon considerations, design trade-offs, and
common ETL tools,

Ability to document ang molntcln cunent As-Is and To-Be Salesforce Solutions'
Architecture for govemment review.

Ability to discuss and demonsfrote all aspects of the Salesforce platform,

. including but not limited to business processes hosting infrastructure, security,
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integration to other IT systems across the State of New Hompshire's IT
Enterprise.

s Experience with Service Oglented Architecture [SOA). :

Understandmg of systems architecture and ability to design scalable

performance-driven sotutlons

Experience with Sclesforce Apex.

Experience with VsuolForcF

Experience with Salesforce’s Lightning Component.

Experience with chcScript

Experience with deploying Salesforce’s solutions within a Govemmenr Cloud

environment.

= Must have 3+ years of experience with GitHub or sirllar tools and code

versioning best practices. |

Strong knowledge of the SDLC framework.

Experience with DevOps und Continuous Integration Tools e.g. (Jenkins).

Experience with MuleSoft or similar tools and APl programrhing.

Experience with Single Slgn-on ($50) and Security Asserhon Markup-Language

{SAML)

= Experience ond knowledge with Transport Layer Security {TLS) ond Secwre
Sockets Layer (TSL).

» Experience with DocGen (Nmfex) ;

» Experience with developlng Salesforce Intake sofutions, Salesforce
Investigation solutions, Salesforce Assessment solutions, Salesforce Service .
Planning solutions, Salesforce Case Management solutions, Sdlesforce
Reporting solutions, Salesforce Resource Management solutions, Salesforce
financial Management solutions, Salesforce Object Search Language (SOQL,
and HTML.

F. Salesforce Data Architect
The Contractor must have, maintain for the duration of fhis Agreement and engage os
a Salesforce Data Architect in any RFQ/SOW in this Agreement with the following -
minimum qualifications:
= Technical Architect shall have at least 5+ years of Salesforce Data
Architeciure experience with a Salesforce project team within the Pubilic
Sector or Govemmen'rol enwonments

= Experience in agile de!fver

=  Must be a Salésforce cerhﬂed Data Architecture and Management Desugner

» bxperience with Data Modeﬁng/Dctobose Design.

= Experience with large scc:le Data Migration efforts and Indexing.

= Experience with performmg Extract, Transform, Load (ETL) efforts.

= Must maintain data quolm/ o data dictionary. and As-ls and T0-Be data
models {logical and physuc:ol) for users to reference.

+ Experiencé with Salesforce Shield for data securliy

* Experience with Cracle dcfobcse

»  Experience with leverogmg Master Data Mcnogement (MDM) Tools.

L ]

Experience with deploying Salesforce's solutions within o Govemment Cloud
environment,

Experignce with Solesforce Apex.

= Experience with MuleSoft and AP programming.
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G. ldlesforce Business Analyst

. Sockets Layer (TSL).

Bxperience with VisualForce.

. Experience with Salesforces Lightning Component.

Experience with SQL or Data Manipulation Language (DML).

Experience with Salesforce! Object Query Language {SOQL).

Experience with GitHub or simllar tools and code versioning best practices.
Experience with. JovaScripf

Experience with Tableau or similar data visualzation tool

Experience with data analytics, dota governance, and Business Infelilgence
solutions within Salesforce. | S

" Experience with DocGen (Ntntex]

Experience with de\.reloplng Salesforce Intake solutions.

Experience with developing Salesforce Investigation solutions.

Experience with developing Salesforce Assessment

Experlence with devéloping Salesforce Service Planning soluticns.
Experience with deveioprng Salesforce Case Management solutions.
BExperience with developrng Salesforce Reporting solufions.

Experience with developlng Salesforce:Resource Management sokstions.
Experience with developing Salesforce Finonclal Management solutions.
Experience and knowledge with Transport Layer Securty {TLS} and Secure

2

The Confractor must have, maintainifor the duration of this Agreement and engage as
a Salesforce Business Analyst in ony RFQ/SOW In this Agreement with the fotlowmg

minimum qualificalions:

Salesforce Business Analystishall have at least 3+ years of Scrlesforce Business
Analyst éxperience with g Sclesiorce project team within the Public Secror or
Governmental environments

Must have the Salesforce Cemfled Administrator certification.

Experience in agile delivery

Proficient in MS$ Excel, Word PowerPoint and Visio.

Experience with wiiting User stories, use case, business/IT requirements, and
User Acceptonce Testing documenis

Experence with'wiiting monucls and standard operating procedures
Experience with developlng As-Is and To-Be process.

Experience with Salesforce 'Solutions.

Experience with Tableau orsimiar data visualization tools.

Strong knowledge of the SBLC framework.

Experience with facilitating requrremenfs gdthering sessions and problem
solving.

Experience developing reports that meeting Federal Standards.

Experience with gathering reqmrements for DocGen (Nintex).

Experience with’gothering requrremenrs for Salesforce Intake.solutions.
Experience with gathering requu’emenis for Salesforce Investigation solutions.
Experience with gather requrrements for Solesforce Assessment solutions.

Experience with gathering requirements for ‘Sdlesforce Service Planning

solutions,
Experience with gathering requirements for Salesforce Case Management
solutions.
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Experience with gctheﬂng requirements for Salesforce Reporting solutions.
Experience with gc’rhenng requirements for Salesforce Resource Management
solutions.

Bxperience with gathering requirements for Salesforce Financial management
solutions. ’

H. Salesfarce Training Consultont

The Contractor must have, mcxlntom for the duration of this Agreement and engoge s
a Salestorce Training Consultant in cny RFQISOW in'this Agreement with the following
minimum qualifications:

Salesforce Training Consultani shall have Salesforce Training expenence with a
Salesforce project team within the Pubfic Sector or Govemmental
environments,

Must have Salesforce Cemf' ed Adminisirator certification.

Proficient In MS Excel, Word PowerPoint, and Visio.

Experience with writing user guides and training manuals.

Experience with Tablegu or similar data visualization tool.

Experience with Leaming Moncgement Solutions such as Moodle.

Experience with tralning and feaching an audience on Salesforce solutions.

Sirong knowledge of the SDLC framework,

Experience with gothenng training requirements for future training sessions.
Experience with facilitating requirements; gathenng sessions and problem
solving.
Experience with providing|training on DocGen [Nintex).

Experience with providing|training on Salesforce Intake solutions.
Experience with providing|training on-Salesforce Investigation solutions.
Experience with providing|training on Salesforce Assessment solutions.
Experience with providing|training on Salesforce Service Planning sotutions.
Experience with providing|troining on Salesforce Reporting solutions.
Experience with providingjtraining on Salesforce Resource Management
solutions.

Experience with gathering requirements for Salesforce Financial management solutions.

DELIVERABLES

The Contracior shall provide the Siate with the Deliverables ond Services in accordance with
the time frames in their response to RFQs/SOW. All Deliverables sholl be subject to the State's
Acceptance as set forth In Testing and Accepicnce herein. Upon its submission of g
Deliverable, the Contractor shall represent that it has performed its obligations under the
Contract and RFQ/SOW ossociated with the Deliverabie,

By unconditionally cccephng Q Delweroble. the State reserves the right 16 refect any and all
Deliverables in the event the $tate del‘ecis any Deficiency in the System, in whole orin part,
through completion of all Acceptance Testlng including but not limited to, Sofftware/Systern
Acceptance Testing, and aiy extensions thereof.

For each denial of Acceptance, the Acceptonce Period may be extended, at the dpﬁon of
the State, by the comesponding time required o correct the Deficiency, retest or Review.
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i. WRITTEN DELIVERABLES REVIEW

The State will Review RFQ/SOW Written Deliverables for an Acceptance Periad of five (5)
business days after receiving written Cerﬂﬁccnon from the Confractor that the Written
Deliverable is final, complete, and ready for Review. The State will notify the Contractor In
writing of its Acceptance or Non-Acceptcnce of a Deliverable by the end of the five (5) day
Review Perlod. If any Deflciencies exist within REQs/SOW, the State will nofify the Contractor in
writing of the Deficiency and the Confractor must correct the Deficiency within five (5)
business days of receiving nofice from the Sicte at no.charge to the State. Upon receipt of
-the comrected Deliverable, the State will hcve five (5] business days to Review the corected
Written Deliverable and notify the Contracfor in writing of its Acceptance or rejection thereof.

fi. SOFTWARE DELIVERABLES
Testing and Acceptance are completed based on the rgquirements defined herein.
I NON-SOFTWARE DELIVERABLES REVIEW

The State will Review RFQ/SOW Non-Software Deliverables 1o determine whether any
Deficiency exists and notify the Contractdr in writing of its Acceptance or non-acceptance of
the Non-Software Deliverable. The Contrcctor must comrect the Deficiencies within five {(5)
business days, or within the period |denﬂﬁed in the Work Plan, as applicable. Following
comection of the Deficlency, the State will noﬂfy the Contractor in writing of its Acceptance or
rejection of the Deliverable. .

iv. SOFTWARE LICENSE GRANT

The Software License shall grant the State a wondwide. perpetual, irevocable, non-exclusive, .
non-transferable, limited licehse to use the Software and its associated Documentation,
subject to the terms of the Contract.

AV SOFTWARE AND DOCUMENTATION COPIES

The Coniractor shall provide the State with @ sufficient number of hard copy versions of the
Software's assoclated Documentation and{one (1) electronic version in Microsoft WORD and

. PDF format. The $tote shall have the right to copy the Software and its associated
Documentation for its internal business needs The State agrees to include copyright and
proprietary notices provided to the State by the Contractor on such copies.

vi. RESTRICTIONS

Except as otherwise permitted within, the StFare agrees not to:

« Remove or modify any program markings or any nolice of Contractor's proprietary
rights;

»  Make programs or materials avci[cble in any manner to any third party for use in the
third parly's business operalions, excepf us permilted herein; or

» Couse or permit reverse engineering; disassembly or recompilation of the programs.
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ix. SYSTEM ACCEPTANCE

X.

TITLE

The Controctor must hold the fight to cllow the State to use thé Software or hold all tille, right,
and interest {[including all ownership and tntellectucl property rights) in the Software and its
associated Documeniation.

REMED!ES

if the Contractor fqils to comect a Defi cnancy withn the penod ‘of time. allotted by the State,
the Contractor shall be deemed to have commltied an Event-of Default, pursuant Section 8,
State of New Hampshire Terms and Conditions - P-37, Generol ‘Provisions. :

Notwithstanding any provision of the Coniract, the State's ogtion to terminate the Confract
and pursue the stated remedies will remain in effect until the Contractor completes the
Contract to the satisfaction of the State.

Upon complelion of the Wamanly Perlod, the Siate will issue a Letter of Finat System
Acceptance.

WARRANTY PERIOD

Thé Warranty Period for eoch project will initiclly commence upon the State issuance of a
Letter of Acceptance for UAT and will conhn'ue for ninety [20) days. If within the [ast thirty (30)
calendar days of the Wamanty Period, the' System Software fails to operate as specified, the
Warranty Period will cease, the Con’rroctor will comrect the Deficiency, and a new thirty (30}
calendar day Wamranty Period will begin. Any further Deficiencies with the Software must be
correcfed and run fault free for thirty (30) dcys

The Contractor shall warrant that the Sys'rem must operate to conform to the Specifications.
terms, and requirements.of the Confroct and RFQ/SOW

The Contractor shall warrant that the Software is propeny functioning within the System,
compliant with the requirements of the Confract, and will operate in accordonce with the
Specifications. Software shal be archived and or version controlied through the use of the
State.of New Hampshire's configuration mqnogemen‘r system.

The Contractor shall warrant that it has good fitte to, or the right to allow the State to use all.
Services, equipment, and Software prowdéd under this Contract, and that such Services,
equipment, and Software {“Matencxl") do noi violate or infringe ony patent, trademark,
copyright, trade name or other m’rellectucl property rights or misappropriate a rade secret of.
any third party. -

The Contractor shall worront that the Soﬁwore will not contain any viruses, destructive:
programming, or mechanisms designed Io disrupt the’ performc:nce of the Software-in
occordcnce with the Specifications. -

Page 22 of 50 .
Contractor Initials LV
Date 06/29/2021




The Contractor shall worrant that alt System components, Including any replacement or
upgraded System Software components provided by the Contractor to corect Deficiericies or
as an Enhancement, shall operate with thejrest of the System wﬂhout loss of any functionality.

The Contractor shall wairant that cII Services provided under the Contract will be provided in
a professional manner in accordance with |ndustry standards and that Services will comply
with perfamonce standards.

xl. WARRANTY SERVICES

The Contractor shall agree to maintain, repcm and correct Deficiencies in the System

" Software, including but not limited to the :ndiwduol modules or functions, during the Warranty
Period at no additional cost to the State, in cccordance with the Specifications aond terms and
requirements of the Contract, including without Imitation, correcﬂng all errors, and Defects
and Deficiencies; eliminafing viruses or desirucﬂve programming: and replacing Incorrecr
Defective or Deficient Software and Documentation. :

Warranty Services shall lnclude. without hmltchon the following:

» Mainiain the Systern Software in cccordonce with the Specifications, terms, cnd
requirements of the Contract;

= Repalrorreplace the System Software or any portion thereof so that the System
operatesin accordonce with the Specifications, temms, and reqwrements of the -
Confract;

« The Contractor shall have avdilable to the State on-call telephone oss:stcnce, with issue
tracking ovailable to the State, twenfy four (24) hours per day.and seven (7} days a
week with an email / telephone response within‘two (2} hours of request, with '
assistance response dependent upop issue severity:

» Onssite additional Services within four {4) business hours of a request;

* Mdintain a record of the activities relofed to Warranty Repair or maintenance ochvmes

. performed for the State; and

» For gl Waranly Services calls, the Contractor shall ensure the following information will

be collected and maintained:
o Nature of the Deflciency;

Current status of the Deﬁmency

Action plans, dates, .and hmes

Expected and actual, complehon time;

Deficiency resolution information;

Resolved by: ’

Identifying number i.e. work order number; and

lssue identified by.

» - The Confractor must work with the Stoie to identify ond froubleshoot potentially large-
scale Software failures or Deficiencies by collecting the tollowing informchon

o Mean lime between reported|Deficiencias with the Software;
o Diagnosis of the root cause of the problem; and
o _Identification of repeat calls or repeat Software problems. ”

s Al Deficiencies found during the warranty Period and all Deficiencies found with the
Wamanty Releases shall be c:orrected by the Coniractor no later than five (5) business
dirys. unless specifictlly extended in wnhng by the State, at no additionol cost to the
State,

00 0C0O0O0O
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If in the Event of Default, the Confractor fails fo correct the Deficiency within the aliotted
period of time [see above}, the State shall hcve the right, at its option: 1) to declare the
Contractor in default, terminate the Contract in whole or in part, without penalty or Eability to
the State; 2) to retum the Confractor's product and receive a refund for all amounts paid to
the Confractor; including but not limited to. applicable license fees within ninety (90) days of
notification to the Contractor of the State's intent to request a refund: and 3) fo pursue its
remedies available ot law orin equity.

Notwithstonding any provnsron of the Contrqct the State's option to terminate the Contract
and pursue the remedies above will remair in effect unti satisfactory-completion of 'rhe full
Warranty Period.

xi. ONGOING SOFTWARE MAINTENANCE AND SUPPOi?T LEVELS

_The Contractor shall maintain and support| the System in all material respects as described in
the applicable program Documentation cfter delivery and the Warmranty Period of ninety (90)
days through the completion of the Confract term.

The Contractor will not be responsible for maintenance or support for Software developed or
madified by the State.

xili, MAINTENANCE RELEASES

The Contractor shall make availoble to the State the latest program updates. general
maintenance releases, selected funclionality releases, patches, and Documentation that are
generdlly offered to its customers, dt no additional cost.

xtv. CONITRACTOR RESPONSIBILITY

The Contractor shall be responsible for perlorrnlng onrsite or remote technical support in
accordance with the Confract Documents, including without limitation the requirements,
terms, and conditions contgined herein.

As part of the Software maintenance Agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

+ Class A Deficiencies - The Coniroctor shall have available to the State on-call
telephone assistance, with issue trocking available to the State, eight [8) hours per day
and five (5] days a week with an email / telephone response within two {2} hours of
request; or the Contractor shall provide support on-site or with remote diagnostic
Services, within four {4} business hours of a request;

» Class B & C Deficiencies —The State shall notify the Contractor of such Deficiencies
during regular business hours and Ihe Controctor shall respond back within four [4)
hours of nofifi ccmon of planned comective action;
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The Contractor shall repair or replace Sofrwore ond provide maintenonce of the Software in
accordance with the Specir ications, Terms and Requ;rements of the Contract;

The Cantractor shall maintain o record of the activities related to waranty repair or
maintenance actlvities performed for the State:

For all maintenance Services calss, the Contractor shall ensure the followlng information will be
collected-and maintained: -
“i. Nature of the Deficiency:
i. Cument status of the Deﬁcnency,
ii. Action plans, dates, and hmes
iv. Bxpected and actual complehon fime;
' v. Deficiency resolution information;
vi. Resolved by,
vii. 1deritifying number l.e. work order number; cnd
vill. Issue identified by.

The Confractor must work with the State 10 identify and troubleshoot potentiaily. lorge-scc:le
System failures or Deficiencies by collecﬂng the.foliowing information: 1) medn fime between
reporfed Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3}
identification of repeat calls or repeot Software problems.

If the Contractor falls to correct a Deﬂciency within the allotted period of time Stated above,
the Confractor shall be deemed to have commlﬂed an Event of Detault, pursuant to.Section
8: State of New Hampshire Terms ond Condmons P-37. The State reserves the right to return
the Confractor's product and receive a refund for all amounts paid to the Contractor,
including but'not imited to, applicable Ilcense fees, within ninety (90 days of notification to
the Confrcnc’ror of the State's refund requesi

ADMINISTRATIVE SPECIFICATIONS

The State will not be responsible for any fravel or out of packet expenses incumed in the
performance of the Services.

The Contractor shall assume all fravel and Frelc:Ted to include, but not imited to: meals,
hotel/housing, airfare, car rentals, car mileage, and out of pocket expenses.

The. $tate will not pay for any shipping or dellvery fees unless specifically itemized in the
" Coritract.

The State agency quI work with the Coniracior to determine the requirements for prowdlng all
necessary workspace and office equapmem‘ including desktop computers for the -
Contractor's staff. if Contractor has specific requirements, they must be included in the

- Contractor's response to any RFQ/SOW.

Confractor personnel shall provide Services between the Work Hours as identified by the
requesling State Agency. excluding State of New Hampshire holidays. Changes to this
© Schedule may be made upon Agreementiwith the Slate Project Manager.
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As applicable, and reasonably necessary.|and subject to the applicable State and federal
laws and regulations and restrictions |mposed by third parties upon the Statée, the State will
provide the Contractor with access to all progrcm files. librares, personal computer-based
systems, software packages, network systems security systerns, and hardware as required to
complete the confracted Serwces

The Contractor shall provide the State access fo all Documents, State Data, maiencls reports,
and other work in progress relating to the Controci ["State Owned Documents”). Upon
expiration or termination of the Contract, Contrcctor shall turm over all State-owned
Documents; State Data, material, reports, and work in progress relating to this Coniract to the
State at no additional cost to the State. S'rc:re-Owned Documents must be, provuded in both
-printed and electronic format.

-

Upon successtul completion and/or Termlncxﬂon of the Implementation of the Project, the
Contractor shall own and hold abi, title, cnd rights.in any Software modifications developed In
connection with performcnce of obllgaﬂons under the Cantract, or modifications to the
Contractor provided Software, and their associczted Documentdtion including any and all
performance enhancing operational plons and the Contractors' speclal utilities. The
Contractor shall license back to the State” 1he right to produce, publish, or otherwise use such

Software, source code, object code, modifications; reports, and Documentation developed
under the Contfract.

In no event shali the Contractor be preciuded from'developing for itself, or for others. materials
that are competitive with, or similar to Cusiom Software, modifications developed in
connection with performance” of obllgoﬂons under the Cantract. In addition, the Contractor
shall be free to use its general knowledge,l skills, experience, and any other ideas, concepls,
know-how, and techniques that are acquired or used in the course of its performonce under
this Agreement. i

* All work done must confom"n to standards and procedures established by the Depariment of
Information Technology and the State.

In consideration for recelving access to ond use of the computer faclities, network, licensed or
developed Software, Software mcmtc:ined or operated by any of the State entities. systems,
equipment, Documentation, information, reporis or Database Administrator of any kind
(hereinafter “Information”), Contracter undelsicnds and agrees to the following rules:

+ Every Authorized User has ihe responSibllny to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure;

« Information shall be used solely for conducting official State business. and all other
use or access is strictty forbldden including, but not limited 1o, personal, or other
private and non-State use and thot at no time shall Contractor access or attempt to

.access any information without hcvmg the expréss authority from the State to do so;

+ At no time shall Confractor ccc:e.ss or attempt to access any information in g
manner inconsistent with the cpproved policies, procedures, and for agreements
relating to system entry/access; l

» Al Software Licensed, developed or being evaluoted by the State cannof be
copied, shared, distributed, sub-ﬁcensed rodified, reverse engineered. rented, or
sold, and that at all fimes Contracior must use utmost care to protect and keep

Page|26 of 50
Contractor Initials LY
Date 06/29/202 §




such Software strictly confidential in accordance with the license or any other
Agreement executed by the Stoie Only equipment or Software owned, ficensed, or
being evaluated by.the State, ccn be used by the Contractor. Personal Softwdre
{including but not limited to palmtop sync Software) shall not be installed on any
equipment; and ‘

» |} the Contractoris found to be |n violation of any of the above-stated rules, the
Contractor may face removal from the Contract, and/or criminal or civil
prosecution, if the act conistitutes a Violation of law.

E-Mail and other electron:c communicoﬂon messoglng systems are State of New Hampshire
property and are to'be used for businass purposes only. Emoail is defined a5 “intsemal email
systems” or "State-funded email systems.” ‘Conh'acior understands and agrees that use of
email shall follow State stondard policy (available upon request).

. The lntemet/lniranef is to be used for occess to cnd distribution of information In direct support
of the business of the State of New Hcmpshire according to Stc:re stcndcrd policy (availlable
upon request).

Cxvl FORCE MAJUERE

‘Neither Contractor nor the State shall be responsible for delays or failures in performance
resulling from unforeseeable events beyon:d the control of such party and without fault or
negligence of such party. Such.events shall include acts of God, strikes. lock.outs, riots, and
acts of War, epidemics, fire, power foiluresJ nuclear accidents, earthquokes, and unusually
severe weather,

Except in the event of the foregoing, Force Majeure events shall not include Coniractor's
inabiliity to hire orprovide personnel needed for the Contractor's perforrnance under the
Controct. 4

xvil. STATE CONFIDENTIAL INFORMATION

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State’ Conﬁdennoi Informattion. *Stote Confidential
Informatien” shall include, but not be limited to, information exempted from public disclosure
under New Hampshire RSA chapter 91-A: A’ccess to Public Records and Meetings (see e.g. RSA
. chapter 1-A; § Exemplions). The Controctor shall not use the State Confidential Information
developed or obtained during the performcnce of, or acquired, or developed by reason of
the Contract, except as is directly connected 1o and necessary for the Contractor’s.
performance under the Contract.

The Contractor ogrees fo maintain the confldenhol’ty of and to protect from unauthorized use,
disclosure, publication, and reproduction (rollectwely “release”), all State Confidential
Information that becomes available to the Conirdctor in connection with its performance
under fhe Contract, regardless of its form ' ‘ . '

Any dlsclosure of the State Confidential mformcmon shall require prior written approval of the
State. The Contractor shall immediately nohfy the State if any request, subpoena or other
legal process is served upon the Coniractor regarding the State Confidential Information, ond .
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the Contractor shall cooperate with the Stote in ony effort it undertakes to contest the request,
the subpoena or other legal process at no additional cost to the State.

In the event of unautharized use or disclosure of the State's Confi denfial Information, the
Contractor shall immediately nofify the Sthe and the State shall immediately be-entitled to
pursue any remedy at law and in equity, lnc!uding, but not imited to injunctive relief.

Insofar as the Contracror seeks fo mcmioln the confidentiality of its confi denﬁal or proprietary
information, the Contractor must clearly |denﬁfy in writing the information it cloims tc be
confidential or proprietary. The Conirccfor ocknowledges that the State is subject to the Right
to Know Law, RSA chapter 91-A. In the event Ihe State receives a request for the information
identified by the Contractor as confi denﬂol the State will notify the Contractor and specify
the date the State will be releasing the requested information. At the request of the State, the
Contractor shall cooperate and assist the State with the collection and Review of the
Contractor's information, at no additional expense to the State. Any effort to prohibit or.enjoin
the release of the information shall be the tConh'cx:tor s sole responsibility and at the
Contractor's sole expense. If the Contractor fails to obtain a court order enjoining the
disclosure, the State shall relecse the lnformohon on the dafe specified in the State's notice to
the Contractor without any. State liability 16 the Contractor.

In the event of a Data Breach, the Contractor shall comply with provisions of NH RSA 359-C.
xvill, TRANSMISSION OF CONFIDENTIAL DATA

Application Encryption: Contractor attestsithe applications have been evaluated by an -

expert knowledgeable in cybersecurity and that said opplicofion's encryption capabilities
erisure secure lransmission via the intemet if transmitting dato containing confidential dala
between applications. *

Computer Disks and Portable $toroge Dewces Contrac:for may not use computer disks or
portable storage devices, such as a Thumb drive, as a method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email: Contractor may only employ email to fransmit Confidential Data if email is
encrypted and being sent o and being received by emall addresses of persons authorized to
receive such information. )

Encrypted Web Site: If Contractor is emplo[ying the Web to transmit Confidenticl Data, oll data
must be encrypted in transit using TLSv1.2 or higher.

File Hosting Services, also known qs File Shormg Sites: Contractor may not use file hos’nng
services, such as Dropbox or Google Cloud Storage, to kransmit Confidentic) Dato, without
written exception from the State,

Ground Mgil Service: Contractor may only|transmit Confidential Data vio certified ground mail
or other delivery service with documenf/pc:rcel fracking and receipt signature systems, such as
UPS or FedEx, within the confinental U.S. and when sent 16 a named individual.
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Open Wireless Networks: Confractor may nor transmit Confidential Dota via an open wirgless
network, unless employing a secure method of transmission or remote access, such as a virtual
private hetwork (VPN).

Remote User Communication: If Contractor Is employing remote communication fo access or
transmit Confidential Data, a secure method of transmission or remote access must be used.

SSH File Transfer Protocol also known as Secure File Transfer Protocol (SFTP): If Contractor is
employing an SFTP to transmit Confidenticl Dc’rc Contractor will structure the Folder ond
access privleges to prevent inappropriate dlsclosure of information. SFIP folders and sub-
folders used for fransmitting Confidential Dato will be coded for 24-hour auto-deletion cycle
{ie. Conﬁdenitol Data will be deleted every 24 hours).

Wireless Devices: If Contractor is transmitting Confidenticl Data via wirgless devices, all
Confidential Data must be encrypted to prevent inappropriate disclosure of informafion and
devices must be password protected.

xix. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Coniractor shall retaln the Confidentiol|[Data for the duration of this Confract. Up’on the
termination of the Contract, the Conircctor shall retum the Dato in whatever form it may exist
to the State within 30 days of the Confract iermlnaﬁon Only upon retum of the Data to the
State, the Contractor shall destroy the Data unless instructed otherwise by the State.

I. Retention
Coniractor agrees:

» Not to store, transfer or process Confidential Data collected in connection with the
services rendered under this Contract and RFW/SOW outside of the United States. This
physical location requirement shall ollso apply in the implementation of cloud
computing. cloud service or cloud storoge capabilities, and includes backup data and
Disaster Recovery locations.

+ Confidential Dato will not be stored on personal devices.

« To ensure proper security monitoring caopabilities are in ploce to detect potential
security events that can impaoct State of NH systems and/or State Confidential Data for
contractor provided systems accessed or utilized for purposes of camrying out this
Contract.

« To provide or requiré security awareness and education for/of its End Users in support of _
protecting Confidential Data.

+ To retain all electronic and hard copies of Confidential Data in a secure localion,

» Confidential Data stored in a Cloud must be in a Govemment Cloud compliant solution
and comply with all applicable stcfu}es and regulations regarding the privacy and
security. All Contractor controlled servers and devices must follow the hardening

|
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standards as outline In NIST 800-123
(https://nvipubs.nis}. gov/nlstpubsllegocylsplnlstspeciclpubllcohonBOO -123.pdf}. As well
as current, updated, and moln‘rolned anti-malware utilities (€.g. antl-viral, anti-hacker,
anti-spam, anti-spyware). The env:ronment as a whole, must have intrusion-detection
services and Intrusion protection servuces. as well as, frewall protection.

» To cooperate with the State's Chief Information Security Officer (CISO) in the detection
of any security vulnerability of the hosting infrastructure.

ii. Disposifion

If the Contractor will maintain any Confidential Data on its systems {or its sub-contractor
systems), the Contractor will maintain cldocumented process for securely disposing of such
data upon request or contract 'rermlnoﬂon The Contractor will also obtain written
certification for any State of New Hcmpshlre data destroyed by the Contractor or any
subcontractors as a part of ongoing, emergency and or disaster recovery operations
When no longer in use, electronic medtp containing State of New Hampshire Confidential
Data shall be rendered urrecoverable via a sécure wipe program in accordance with
industry-accepted standards for secure deletion and media sanitization, or otherwise
physicclly destroying the media [for example degouss&ng) &is described in NIST Speclal
Pubhcohon 800-88, Rev 1, Guidelines for Medio Sanitization, Noilonol institute of Standards

. and Technology, U. §. Department of Commerce

The Confrcctor shall prowde the State \%«ifh written certification, including date and time of
dota deshruction, asserting that data was destroyed per this Agreement. The written
certification will include all details necessury to-demonstrate Confidential Data has been
properly destroyed and validatéd. Where applicable, regulatory'and professional
standards for retention requirements will be jointty evaluated by the State and Contractor
prior to destruction. In the event where the confractor has comingled Confidential Data
and the destruction Is not feasible the State and Contractor will jointly evaluate regulatory
and professional standards for refention requireménls prior to destruction.

PROCEDURES FOR SECURITY

Contractor agrees to safeguard the Canfidential Data received under this Confract, and
any Dervative Data or files, as follows

a. The Contractor will maintain proper security controls fo protect Confidenticl Data
coflected, processed, mcncged and/or stored in the dellvery of contracted
services.

b. The Contractor will maintain policies and procedures to protect Confidential Data
throughout the information lifecycle, where applicable, (from creafion,

- transformiation, use, storage and secure destruction) regardless of the media used
to store the datao (i.e., tape, disk { paper, etc.).

c. The Contractor will maintain oppropriate authentication and access controks to
confractor systems that collect, 1ronsm|1 or store ‘Confidential Data where
applicable.

d. if the Centractor will be subb-contracting any core functions of the Contract and or
RFQ/SOW supporting the services thereunder, the Contractor will ensure End User(s)
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will maintain an internal process or processes that defines speclific secunty
expectations, and monitoring compﬁance to security requirements that are
equivalent with the obligations imposed on the Contfractor by this Agreement.

e. The Confractor will work with the|Staté to sign and comply with all applicable State
of New Hampshire and Deporfmpni system access and authorization policies and
procedures, systems access forms. and computer use ogreements as part of
obtaining and maintaining occe;s to any Confidential Data er system(s).
Agresments will be completed and signed by the Contractor and any applicable
sub-contractors prior to systemn access being authorized.

.[. if the State determines the Comrocfor & @ Business Associate pursuant to 45 CFR
160.103, the Contractor wilt execuie a HIPAA Business Associate Agreement (BAA)
with the State and is responsible for maintaining compliance with the BAA.

. 9. Inthe event of an Incident, Compurer Security Incident, or Privacy Breach the
) Contractor shall make immedicte efforts to contain the Incident/Privacy Breach, to

minimize any damage or loss resulhng from the Incident, Computer Security
Incidént, or Privacy Breach, as well as, investigate the cause(s) and promptly take
measures to prevent future Incidents, Computer Security lncldenis or Privacy
Breaches of a simliar noture from reoccuring.

h. Confractor agrees'to maintain o}documented Brecch Nofification and Incident
Response process that complies with the requirements of this Informcﬂon Security
Requirements Exhibit. )

i Contractor must, comply with all:applcable state and federal lows relating to the
privacy-and security of Conﬁdenﬂol Data, and safeguard the Confidential Data at @
level consistent with the requrren;ents applicable to state-and federal agencies.
Contractor agrees to establish cmd maintain cppropricte adminisirative, technical,
physical. and organizational sofeguords o protect the confidentiality of the
Confidential Dato dand to prevent unauthorized use or aceess to it, The safeguards
must provide a level and scope of security that is not less than the level and scope
of security requirements that is set forth in the principles of NIST 800-53 (Rev.4).

j. Contractor agrees to use the minimum necessary Confidential Data in perfformance
of this Contraclt.

k. The Contractor is responsible for ensunng End User compliance with the terms and
conditions of the Conltract and ttiis Information Secunty Requirements Exhibit.

. The State reserves the right to condud onsite inspections to monitor compliance
with this Contract, including the pnvocy and security requirements provided herein,
HIPAA, and other applicable Iuws and Federal regulations until such time as the
Confidential Data is disposed of i in accordance with this Contract.

2. The State reserves the right to conduct onslte inspéctions to monitor compliance wufh this
Contract, including the privacy and secunfy requirements provided herein, HIPAA, and
other applicable State and federal laws and regulations until such time as the Confidentiol
Datais disposed of in accordance withithis Contract.

LOSS REPORTING

The Contractor must notify the State of any information security events, compuler security
incidents,. or privacy breaches as soon as feosible but no more than 24 hours after the
Confractor has determine that the aforemenfioned has occured and that Confidential Data
may have been exposed or compromisedf

Page 31 of 50

Contractor Initials LV
Date 06/29/2021




i,

if a suspected or known Information security event, computer security incident or privacy
breach involves Social Security Admlmsirohon (SSA] provided dota or Intenal Revenue
Services (IRS) provided Federal Tox Information (FTi). the contractor must notify the Stafe
immediately and without delay.

The Contractor must comply with all cppliccble state and federal lows relating to the privacy
and security of Confidentia! Data, and sofeguard the Confidential Data at the level consistent
with the requirements applicable to state ond federal dgencies. In addifion to,.and
notwithstanding, Contfractor's compllance with all applicable obligations and procedures,
Confractor's procedures must also address how the Contractor will:

q. Identify Incidents;

b. Determine if Confidential Dato is tnvolved in Incidents;
¢. Report suspected or confimed Incidents as required in this information Security .

Requirements Exhibit;
d. Identify and convene a core response group to determine the risk level of Incidents and
determine risk-based responses to incnden’rs and mitigation measures;
e. Identify Incident/Breach notification method and timing: and
Address and report Incidents, Computer Security Incidents, Privacy,-and/or Breaches
that implicate personal information; (Pl) in cccordance with NH RSA 359-C:20 and this
Agreement. i

—
.

5. TERMINATION.

a. Termination for Default

Upon the occurence of any Event of Default, the State may take the following action:

= Procure Services that are the subject of the Contract from cnoiher source and the
Contractor shall be llable for raimburs[ng the State for the replacement Services,
and oll administrative costs directly related to the replacement of the Contract and
procuring. the Services from ono?her source, such as costs of compehhve bidding.
malling, advertising. applicable fees, charges or penclnes ond staff time’ costs; all of
which shall be subject to the limitations of liability set forth in the Contract.

b. Termination Procedure

Upon termination of the Contract forany reason, the State, in addifion to any other rights
provided in the Contract, may require the!Confractor to deliver to the State any property,
including without limitotion. Software and Written Deliverables, for such part of the Contract as
has been terminated. ' '

After receipt of a nolice of termination, and except as otherwise directed by the State,
Contractor shall:

1. Stop work under the Contract on the date, and to the extent specified, in the
nofice;
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2. Provide written Certification to the State that Confractor has surendered to the
State all said property. )

c¢. Termination

All RFQ/SOW: shall dufomaifco[ly terminate in the event that this Contract temminates for any
regson.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Coniractoer shall provide all services strictly pursuant to, and in conformity with, the specifications
under the terms of this Contract and as described in State RFP #2348-21,

LIMITATION OF LIABILITY
CONTRACTOR

Subject io cppllccble laws and regulations, in no eveni shall the Coniractor be lioble for any
consequential, special, indirect, incidental, punmve or exemplary damages and the Contractor's
liabiity to the State for any claims, licbilities, or expenses relating to this Contract shall not exceed two
fimes [2X} the total Contract price set forthin Confract Agreement - P-37, General Provisions, Block
1.8.

Notwithstanding the monetary limitafion contained In this paragraph above, in the event a ckaim or
action is brought against the Stale in which mfringement violation of Coniractor's obligations under
the Business Assoclate Agreement, and/or any third party claims for bodily injury, death, or dcmoge
o real or tangible personal propeﬂy to the exienl caused by the

Contraclor's negligence or wiliful misconduct are alleged. the Coniractor, at its own expense, shall
defend, indemnify and hold harmless the State against all such claims or oclions for any expenses,
‘costs or domages. including legal fees and expenses, incurred by the State in connection with such
claimis or actions.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED.
TRANSACTIONS

The Contractor certifies, by signature of this Confroct that neither it nor its principals is presentty
debarred, suspended, proposed for debarment, declored ineligible, or voluntarily excluded from
participation in this 1rcnsoct|on by any Federal or State Deportment or Agency.

8. INSURAN

Certificate of insurance amounts.must be met c:nd maintained throughout the term of the Contract”
and any extensions s per the P-37, section 14 and cannot be cancelled or modified until the State
receives g 10 day priocr wiitten nofice.
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9. CONFIDENTIALITY & CRIMINAL RECORD

If requested by the Using Agency, the Contractor and Its employees, and Sub-Contractors (if any).
shall sign and submit a Confidential Nature of Depcr?ment Records Form and a Criminal
Authorization Records Form. These forms shall be submitted to the Using Agency prior to the start of

any work.

10. ADDITIONAL REQUIREMENTS

a.

. TERMS AND DEFINMIONS

The State requires ten [10) days' advom.e knowledge of work schedules to provide security
and access to raspective work areas. No premiurn charges will be paid for any off-hour
work,

. The State.shall require comection of defective work or dcmcges to any part of a building or

its appurtenances when caused by theLContrcctor s employees, equipment or suppliés.
The Contractoer shall replace in satisfactory condition alt defective work and damages
rendered thereby or any other domcges incumed. Upon failure of the Contractor to
proceed prompily with the necessary comections, the State may withhold any amount
necessdry to camect all defective work or damages from payments to the Confractor.

The Contractor or their personnel shall not represent themselves as employees or-agents of
the State. - ‘

. While on State property, Contractor’s employees shall be subject to the control of the

State, but under no circumstances shall such persons be deemed to be employees of the
State. ’

All personnel shall observe all regulations or special restrictions in effect at the State .
Agency. '

-

The Contractor's personnel shall be allowed only in areas where services are being

performed. The use of State teiephonets Is prohibited.

Noticé from the State that a Deliverable has

EECEpIBnES satisﬁe‘rd Acceptance Test or Review,

Access Confrol

Suppcfms the moncgemehf of permissions for
I'ogging onto a computer or network.

Supplementcry mo’renoi that is collected and

Appendix oppended at the back of a document,

The Contrccfors employees, Contractors,
Subcontraclors or other agenits who hove
permission to access the State's Personcl Data

Authorized User -
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to enoble the Conlractor to pen‘orm the )
X Service required.

Unlcwful ond Un_ouihon'zed acquisition of
unencrypted computerized Datd  that
‘ mofenally compromises  the  security.
Breach or Breach of Confdenﬁomy or integily of personal
Security information maintained by a persen or
commercial entity,

The C{ontrcctor s writen declardtion with full
supporﬂng and wrtten Documentation
{mclud‘ng without limitation test results as
Certificatlon oppllcob!el that the Contractar has
' complefed development of the Deliverable
and c:erhfled its readiness for applicable
Acceptonce Testing or Review.

) Formal process for initiating changes to the
Change Confrol proposed Solution or process once
developmeni has begun

Formol process for inlﬂohng changes to the

"Change Control proposed Solution or process once
Procedures {CCF) ! developmenf has begun through the Use of a
Chcnge Request/Crder or CR,

A pro‘cess designed to help conirol the life
cycle of strategic, tactical, and operational
chonges to T services through standardized
‘Change Management procedures The goal of Change
Monogement Is to control risk ond minimize
dlsruphon to associated IT services and
busmess operations.

Consusts of changes which ronge from minor
chcnges to significant changes that drastically
alter Ihe praject, however, typically formal
chonge requests involve more significant
chgnges ond the less impactful changes are
made;at the project management level. The
chonge order must be made formally, via a
wnh‘en proposal or request form typically, and
that chonges arg not to be implemented until
they ore formally approved

Change Order
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Meon's sensitive information fike fingerprints
and criminal backgrounds gcﬂhered by local,
state,| and federal criminal justice and law
enforcement agencies as defined in the

&l 'Cnmlncl Justice Information Services [CUIS)
Secun,ty Policy, a joint program of the FBI, State
Idenﬁllicoﬁon Bureaus, and CJIS Systems
Agengy..

: | ] . =

Refers to all the cloud computing and

gloud/ CIol:: wrtuollzahon products and solutions thot are

Eno\;tremmei developed specifically for govemment

SN e organizations and institutions.
Completion Date End dote for the Contract.
l u 1"
Computer Security Mecns Computer Security Incident"” as stated

incident in Sechon 2.1 of NIST Publicgtion | Rev. 2
Computer Security Incident Handling Guide

Meon’s all informgation owned managed,
crecred received, from or on behalf of the
State that is protected by information security,
dvccy or confidentiglity rules ond state and
: federcl laws. This information includes but is not
||mn‘ed to Derivative Data, Protected Health
Infprrnotlon {PHI), Personaly Identifiable
Information (Pll). Federal Tax Information,
Social Security Administration, and . CJIS
(Crimi'nol Justice Information Services) data.

Confidential Data

lnforr'rluotion required to be kept Confidentidl
Confidential Information from l unauthorized “disclosure under the
Conh"cct.

This Agreement between the State of New
-Conlrcct - Hompshlre and a Contractor, which creatss

blnding .obligations for each party to perform
Qs specif' ied In the Contract Documents,

Re\‘t-;'rsI to the conclusion of the Contract, for

.cmy recson including but not limited to, the
successlul Contract completion, termination
for convemence or termination for default,

Contract Conclusion

Contract Documents Doculrnents that comprise this Contract.

Coniract Managers The plersons identified by the State and the
Confractor who shall be responsible for all
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contrqéfucl authorization and administration
of the1 Contract, These responsibilities shall
|nc|ude but not be limited to processing
Contrcct Documentation, obtaining executive
approlvols tracking, costs and payments, and
representing the paties in all Contract
cdministraﬁve dctivities,

Confract Price

The iofcl not to exceed amount tc be pcld by
the Stcte to the Contractor for product and
Servlces described in the Contract Agreement.
This amount is listed in Part 1, P-37 General
Prowslons Section 1.8: Price Limitation.

The Cé)ntrccfor whose proposal or quote was

Contractor/Contracted awcrded a Coniract with the State and who ls
Confractor responmble for the Services and Deliverables of
the Contract
The tf;ﬂﬁy {30) day period following written.
Cure Period notification of a defaull within which a

Com‘rc%dor must cure thé default identified.

Custom Software

Softwcére ‘developed by the Contractor
speciﬁFcEy for.a project for the State.

Data

State’ é records, files, forms, Data and other
documents or information, in either electronic
or poper form, that will be used /converted by
the Controclor during the Contract Term.

Data Breach

The Ur%outhonzed occess by a non-authorized

' person/s that results in the use, disclosure or

theft of the State's unencrypted Non-Public
Data. {

Deficiencies/Defecls

A fOt|Uli'e Deﬁdency or Defect in o Deliverable
resu['rlng in a Deliverable, the Software, or the
Sysiem not conforming to its Specifications.

A Deniferobie is a fully qualified IT consultant

Dellverable i provid%d by the Coniractor to the State under -
the teqms of a Contract requirement.
~ Department An cgéency of the State

Department of
Administrative Services
(DAS)

ResponSIbIe for  providing  innovative
Ieodershlp quality statewide management of

!
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services, cmd ensunng an efficlentlcost-
effecﬁve state govemment,

Re;ponsible for the health, safety and well-
belng} of the citizens of New Hcmpshlre DHHS -

Depariment of Health prov:des services for Individuals, children,
and Human Services families and seniors, and administers programs
(DHHS) and |services such as mental health,—

devellop'men'rc:l disability, - subsiance abuse,
and public health,

Department of - - The Depcrtment of Information Technology
* Informalion Technology eslcbhshed under RSA 21-R by the Legisiature
{DolIT) effecﬁve September S, 2008.

Meon‘s data or information based on or

Derlvative Data created from Corifidentiol Data

Is a 'set of practices that automates the
processes between software development
and T teams, in order to build, test, and release
soﬂwore faster and more reliably.

DevOps

Cemﬁcuﬂon that gUorantees the uncltered

Digital s'@émm state of a file, also known as “code signing"”.

All mformohon that describes the installation,
DPocumentation operotlon and use of the Software, either in
prlnted or electronic format.

The Coniraci and all obligations of the parties
hereunder shall become effective on the'date
Effeclive Date the Governor and the Executive Council of the
State] of New Hampshire opproves the
Contract.

Supp9rts the fransformation of Data for security

En(iWPfIPN " purposes.

- Means any person or entity (e.g. contractor’ 3
' - employee, business assaciate, subcontracior,
End User other] downstream user) thot receives
Confidential Data in accordance with the
Terms'of this Contract.

. Updoies additions, modifications to, and new
Enhancements releases for the Software, and all changes to
the |Documentation as a result- of
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Enhcncemenrs including, but not ﬁmhed to,
Enhancements produced by Change Orders.

Fully Loaded -

Rates l::re inclusive of all alowable expenses,
Inciudlng but not- limilted to: medis,
hotelfl"uoushg, agirfare, carrentdls, car mitéagde,
and out of pockel expenses. '

* Governor and Executive

Council

The New Hampshire Govemaor and Executive
Councll

Health Insurance
Portability and
Accountability (HIPAA)

Mecmsl the Health Insurance Portability and

Accountobiﬁh/ Act of 1996 and the regulations
promu!ga'red ihereunder

+

Identification and
Authenfication

Suppolns obtamning information about those
parhes attempting to log on to- a System or
oppﬂcchon for security purposes and the
vchdctton of those users.

Incident

Meons.{ an act that potentiglly viokates an
explicilt or implied’ security policy, which
lncludes successful aftempts to gain
unauthorzed access to a system or its datq,
unwcmted disruption or denial of service, the
unauthorized use of system for the processing
or storlcge of data; and changes to systemn
hardware, firmware, or software
characteristics without the owner's knowledge,
Tnstructlon or conseni. Incidents include the
loss of data through theft or device
mlsplccement loss or misplocement of
hcrdcopy .documents, and misrouling of
physucal or electronic mail.

Input Vuﬂdcilon

Ensurel.thcn the values entered by users or
provided by cther applications meets the size.
type and format expected. Protecting the
oppllcaiion from cross site scripting. SQL
mjecﬂon buffer overflow, efc.

Intrusion Detection

Suppolris the detechon of illegal enfrance mto
a computer system. ~

Information Technology

(I

Refers lto the tools and processes used for the
goiheriing. storing, manipulating, transmitting,
sharing, ond sensing of information including,

but not imited to. Data processing.

computing, information systems,
l
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telecommunications, and various audio and’
video technologies.

Persornel identified by the State and by the

Key .-Pm]ed St Controctor as essential to work on the Project.

licensee The Siote of New Hampshire

A corlirocf executed by the State that does
not resfnct the State from seeking altemative
sources for the Dsliverables or Services
prowded under the Contract.

Non Exclusive Conlract

Delwerobtes that are not Software Deliverables
or Wni’ren Deliverables, e.g., meetings, help
support service, other.

Non-Software
Deliverables

The Sté:te Contract Manager's written direction
Nofice to Proceed (NIP) to the Confractor to begin work on the
Contrclct on a given date and fime.

The fofol contract value committed by the
State lof New Hompshire that will not exceed
the omount of the Confractor's firm propasal
and esﬂmotes U

Not to Exceéd (NTE)

Meonls any. network or segment of a network
that IS nol desighated by the Stale of New
Hompshlres Department .of Information
Technology or delegate as o protected
_Open Wireless Network nefwork (designed, tesied, and approved, by
mec:ns of the State, to transmit) wil be
conmdered an open netwok and not
odequoiely secure- for the tranimisslon of
Unencrypted Confidential Data.

The System is operating and fully functional, all
Data hos been loaded; the System is available
for use by the State in ifs daily operations, and
the Stofe haos issued an Acceptonce Letter.

Operational

The order in which Conkoct/Documents
conirol in the event of a conflict or ambiguity.
A term or condition in a document controls
over |o conflicting or ambiguous term or

' condiliion in a document that'is lower in the
Ordern of Precedence.

Order of Precedence
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Mecr‘usl any data that cou]d potentially identify
a speciﬁc individual. Any information that can
be used to distinguish one person from ancther
and can be used for de-anonymizing
cnonym‘o’us data can be considered Pll

Personaliy Identifiable
Information (Pil)

Meuns[ the loss of conirol, compromise,

unauthorized disclosure, unauthorized
ccqmsmon. unauthorized access, or any similar
term refemng to situations where persons other
than Guthonzed vsers and for an other than
czu’rhorlrzed purpose have access or potential
occess to personally. identifiable information,

. whether physical or electronic. With regard to
Protected Health Information, “Breach" shall
have 1he same meaning os the ferm “Breach”
in sechon 164.402 of Title 45, Code of Federal
Regulahons

Privacy Breach

The planned undertaking regarding the entire
Project ) sub]ect matter of this Contract, RFQ/SOW and
the ochvmes of the porties relgted hereto.

The group of State employees and contracted
Confrccfor s personnel responsible  for -
mcmoglng the processes and mechanisms
Project Team requ1red such that the Services are procured in
£ occordcnce with the Work Plan on time, on
budget and 1o the required specifications and

quoldy

A doc{.lmenf that describes the processes and

:Irg_l‘ed Management meihodology to be employed by the
.Comractor to ensure a successful project.

The persons identified who shall function as the

) State’ s and the Contractor's representative

Project Manogefs with regord to Review and Acceptance of

Coniract Deliverables, invoice sign off, and

review and approval of Change Requests {CR)

uhﬁzmg the Change Control Procedures (CCP).

With rtlagard to Protected Hedlth information,

Protected Heallh "Brec:ch“ shall have the same meaning as the

Information (PHI} ' term '['Breoch" in section 164.402 of Title 45,

Code of Federal Regulations.

A pldrim integrated into the Work Plan used to

Ragression Test Plan ! - ,
ascerfgin whether fixes to Defects have
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CCIUSB;d erors - -elsewhere in the’
oppiiti:qﬂon/process.

Review

The é:roce&s of reviewing Dellverables for
Acce'ptonce.

Revi;ew Period

The plerlod set for Review of a Deliverable. If
none IS specified then Ihe Review Period is five
(5) busmess days.

Role/Privilege
Management

Suppoﬁs the granting of abilifies to users or
groups of users of a computer, application or:
network

Schedule

The c!jcltes described. in the Work Plan for
deadlines for performance of Services and
other|Project events and activities under the
Controct.

Securily Rule

Mear'ls the Securly Standards: for the
Protection of Electronic Protected Health
Informcllon at 45 C.F.R. Part 1464, Subpart C,
and c:mendmenis thereto.

Services

The vlvork or labor o be performed by the
Conttactor on the Project as described in the
Coniract.

Software

All clustom Software and COTS Software
proviged by the Contactor under the
Contract.

Software Deliverables

The Software provided under this Contract and
any Enhoncemems

Sotware License

Lu:en'ses provided to the Sfote under this
Contqocf

Soluton

The Soluhon consists of the total Solution, which
|ncludes without I|rn1fc1hon Software and
Serwces addressing the requirements and
terms of the Contract Specifications as @
respo:r}se to this RFP.

Specifications

The \Evritten Specifications that set forih the:
requirements which include, without fimitation,
this RFP, the' Proposal, the Conkact, ¢ny
performance stondards, Documentdtion,
oppllccble State and federal policies, _laws
and regulations, State technical standards,
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subsequent State-approved Deliverables, and -
other [ Specifications and requirements
described in the Coniract Documents. The
Specifications are, by this reference, made a
part of the Coniract as though completely set
forth hereln

sa set of step-by-step Instructions complled by
- an organizchon for users to cary out complex

. Standard Operating routlne .operations. SOPs aim to achieve
- Procedure {SOP) effi cuency quality output and uniformity of
i performonce while reducing

mlscommunk:cmon within the organization.

STATE| 1s defined as:

State of New Hompshiré

Department of Administrative Services
‘State 20 Capitol Shreet |

' Conc:!)rd, NH 03301

The Term “State" shall Include all state
ogencles

A Stafiemem‘ of Work clearly defines the basic
requtrements and objectives of a Project. The
Statement of Work also defines a high level
view of the architecture, performance and
Statement of Work (SOW) _deSIgn requirements, the roles and
' ) ‘ respor;-snbnlmes of the'State and the Contractor.
The SQW defines the results that the Contractor
remc:irils _responsible ond accountoble ‘for
cchieving

State’ s information regardless of its form that is
not subject to public disclosure under

:iafe'iic:onﬂdenﬂal applicable state and federal lows and
ecorcs regulgtions, including but not imited to RSA
Chcpiler ?1-A.
1
Any information contained within State systems
State Data in ieleétronic or paper format.
The Ngw Hampshire State Fiscal Year extends
Stale Hscel Year (SFY) from July 15t through June 30th of the following

cclendor yeqr,
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State' s representative with regard fo Project
mcnogement and technical matters. Agehicy
- State's Project Manager Project Managers are responsible for review

(PM) ’ and [Accep'rcnce of specific Contract
De[werobles invoice sign off, and Review and
opproval of-a Change Request [CR).

A person, partnership, or company not in the :
employmeni of, or owned by, the Contractor,
Svbconiractor whlch is performing Services under this
Con'frcct under a separate Conjract with or on
behcif of the Contractor.

All Soﬂwore specified hcrdwcre and
mterfcces ‘and extensions, integrated and
functlonmg together in gccordance with the
Specmcchons

Syslem

A Céntroctor that specializes in bnngmg
toge?her component subsystéms into a whole
“and ensunng thot those subsystems function
‘rogether a practice known as system
mtegrjcﬂon They also solve problems of
cutomohon

System Integrotor (S1)

T8D To Be Determined

Perioél of the Contract from the Effective Dale

Term throu;f;h Confract End Date.

A plc}n integrated in the Work Plan, to venfy
the code (new or changed) works to fulfill the
-reqwremen’rs of the Project. It may consist of a
timeline, a series of tests and test Data, test
scnpts and reports for the test results as well as
a frockmg mechanism.

Test Plan

A Skm‘e of New Hampshire Agency that
Using Agency 'submmed o request for a quote from
vend?ﬂﬂ.

Verification ' SUpp(%)r'IS the confirmation of authority to enter
o] computer system application or network.

Virtual Private Network (VPN) Exlenés a private network across a public
' nelwork and encbles users lo send ond
receive Data across shared or public networks
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L

as if thelr computing devices were directly
‘connecied to the private network.

A penod of coverage during which the
contracted Contractor is responsible for

Wananiyiencd prowdmg a guarantee for products and

seMces delivered as defined In the contract.

ConiraFctor personnel shal provide Services
between the Work Hours as identified by the
requesiing State Agency, excluding State of
New Hcmpshlre holidays. Changes fo this
schedule may be made upon.agreement with
Work Hours the Sicﬂe Project Manager. State holidays are:
New Yeur‘s Day. Martin Luther King Day,
Pres:denr's Day. Memorial Day, July 4th, Labor
Dcy, Veierans Day. Thanksgiving Day, the day
after Thcnksgwlng Day. and Christmas Day.
Spec;flc dates will be provnded upon request.

The m%eroll plan of aciivities for the Praject
crected in accordance with the RFQ/SOW.
The plc:n and delineation of tasks, activities
and ev;ents to be performed and Deliverables
to be produced under the Project. The Work
Plan shall Include a detailed description of the
Schedd;le tasks/activities, Deliverables, critical
evenisl task dependencies, and the resources

Work Plan

that would leod and/for participate on each
task.
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EXHIBIT C
METHOD OF PAYMENT

1. CONTRACT PRICE

The Contrcctor hereby agrees to provide Solesforc.e Professional services in complete compliance with
the terms and conditions of this Agreemem and any future .Statement of Work awarded to the
Contractor. The Contractor acknowledges and agrees that this is a not-to-exceed Agreement with
- an aggregate price imitation of $10,000,000.00 for, }ali future SOW. This price Imitation is shared between
‘multiple vendors, and no funds will be paid to the Contractor once the price limitation is reached. This
price limitation is not considered a guaranteed or minimum figure; however it shall be considered a
maximum figure for all future SOW from the effective date through the expiration date ¢&s indicated in

Form P-37 Block 1.7.
Both Parfies acknowledge and agree that this Contract shall not be ‘exclusive in any respect.
2. PRICING STRUCTURE.
tor shall provide the services at the not-to-exceed fhy r et in the Table below.
pricing for hourly staff or Project staffing shall be effective for thie term of this Confract, any extensions
thereof and the Statement of Work,
Year] ' \
Conhract Approval - Year 2 Year3
12/31/2}’ 11/22~12/31/22 | 1/1/23-12/31/23
Haurly Rate Not to Hourly Rate Not to Hourly Rate Not to
Position Exceed Exceed Exceed
Program Manager $145.00 $148.00 $151.00
Scrum Master $155.00 $158.00 $141.00.
Solesforce Technical $185.00 $188.00 $192.00
Architect
$120.00 $123.00 . '$126.00
Salesforce Administrator :
Salesforce Platfomn 1 $130.00 $133.00 $134.00
‘Developer
$155.00 $158.00 . $161.00
Salesforce Dala Architect .
$115.00 $118.00 $121.00
Salesforce Business Analyst ! .
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Salesforce Tralning $90.00 . | $93.00 $94.00
Consuttant 2

3. FUTURE PRICING aEgussrs

The State reserves the nghl to either sesk oddmonol discounts from Contractor or to contract |
separately for a single purchase, if in the ;Udgment of the State, the Project required is sufficiently
large. to enable the State to redlize a cost sawngs over and above the prices set forth in Exhibit C
Secilon 2, whether or not such a savings actually oceurs.

4, INVOICE

Itemized invoices shall be submittad to the requeshng agency after the compietion of the
job/services and shall include a brief description of the work done clong with the location of wark.

Coniractor shall be paid.within 30 days after recelpt of properly documenred invoice ond
-acceptance of the work to the State's satisfaction.

Payments may be made via ACH or P-.C_qrd. Use the following link to enroll with the State Treasury
for ACH payments: hitps://www.nh.dov/ireasury '
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EXHIBIT D

REP #2425-2) is incorporated here within.
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EXHIBIT E - Solesforce Managed

Services RFQ Worksheet/Template

Purpose: To request a proposal from prequalified Salesforce Managed Services vendors for a specific Scope of
Work. All Statements of Work shall adhere to this wo1kshcet All the terms and conditions within the Salesforce

Managed Services Contract RFP 2348-21 are apphcablle to this scope of work.

INFORMATION

s

Date: MM/DD/YYYY

posalDue Date MM/DD/YYYY

Project Name:

Agency Supported:

Submitter:
<Name>
<Title>
<Contact Information>

o Text

Mandatory Expertise or Contractor Qualifications:

requirements

o Staff Title - Text
o Staff Title - Text

{Key Staff Required with Subject Matter Expertise:
=  Staff assigned to the following roles shall have knowledge of (X} Programs and experience with (X)

Sample Wark plan and Methodology Required?

IKey Contractor Staff Resumes Requlfed?

Compliance Requirements:

i S oy A ALY,

iR . STATEMENTOF WORIG, w?: ©

A

:,'5\5'-:. '_},3

i‘

is associated with the project.

Project Overview: Describe how the wark will meet statutory/regulatory/business requlrements for the Agency that

Background and Current Processes:

Assumptions/Risk Mitigation Plan:

PR L

T e A Lo

SR PEL T T PROJECT DELIVERABLES AND.MITESTONES

g - a =
‘- '3'-\".-“.‘“ ) c-e

Deliverables
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r!\n(llq_s:qnes:

|.;'. "l-"‘\-E
C'“"E

Interfaces Requu’ed?

Assumptions/Risk Mitigation Plan

AR

G AR B T
“115‘4. : '-‘w-‘ Miﬁ}g _'d. 2

SOW Project Manager
<Name>

<Title>

<Contact information>

Key Team Members

<Role>

<Name>

<Title>

<Contact Information>

<Role>

<Name>

<Title> .
<Contact information>

fallocations.)

For example purposes only:

4, Total cost— 30 Polnts
Note: Points must totel 100.

Evaluation Criteria {for SOW awards)
All awards for the SOW will be based on the following criteria. {The agency will select award criteria and point

1. Ability to meet *"Mandatory Expertise or Contractor Qualifications” — 30 Points
2. Ability to meet “Key Staff Required with Subject Matter Expertise” = 20 Polnts’
3. Optional interviews as deemed necessary by the State =20 Points
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of the State of New Hampshire, do hercby certify that BRITE SYSTEMS
INCORPORATED is a Indizna Profit Corporation registered tojtransact business in New Hampshire on July 20, 2021, T fitrther
cerlify that all fees and documents required by the Secretary of State's office have been recejved and is in good standing as far as

this office is concemed,

Business ID: 876694
Certificate Number : 0005410870

IN TESTIMONY WHEREOF,

1 bereto set my band end cause to be affixed
the Seal of the State of New Haompshire,
this 20th day of July A.D. 2021.

William M. Gardiver

Secremry of Stare




Certlficate of Authority # 1
Corporate Resclution

i, Jawaher Fernando , hereby certify that | am duly elected Clerk/Secretary/Officer of iir!tg Systems. | hereby
certify the following is a true copy of a vote taken at ajmeeting of the Board of Dlrectors/share'holders,'duly

called and heid on July 12, 2021, at which a quorum of the Directars/shareholiders were presé'nt and voting.

]

VOTED: That Leeria Victoria, President and Jawaher F_erﬁando, CEO both are duly autholrllzed to enter into
contracts or agreements on behalf of Brite Systems with the State of New Hampshire and any of its agencies
or. departmeénts and. further is authorized to execute any documents which may in his/her judgment be

desirable of necessary to effect the purpose of this vote. - :

i heréby certify that sald vote has not been amgnded. or repealed and remalns in full force and effect as of
the date of the contract-to which this certiﬁéate is attached. This authority remains valid for thirty (30) days
from the date pf this Corporate Resolution. | further-certify that it is understood that the State of New
Hampshire wiil rely on this certificate as evidence that the person(s) listed above currently accupy the
position(s) indicated and that they have full authority|to bind the corporation. To the extent that there are
any limits on the authority of any iisted individual to bind t‘he corporation in contracts with the State of New
Hampshlire, all such Itmiﬁﬂons are expressly stated herein. -

DATED: july 192021 . ' ATTEST: ﬁ/

Jawaher Fernando, CEQ

BRITE SYSTEMS, INC. 3
. 101 WEST OHIO STREET | SUITE 1450 | INDIANAPQLIS,|I¥, 46204 | OFFICE: 317.222.1977 | FAX: 317.754.1977
WWW.BRITESYS.COM




Certificate of Authority # 2

. Corporate Bylaws
" 1, Jawaher Fernando , hereby certify that | am duly ehlzcted Clerk/Secretary/Officer of Brite Systems) .

| hereby certify the following is 2 true copy of the current Bylaws or Articles of Incorporation of the
]

Corporation and that the Bylaws or Articles of Incorporation autharize the following officers or pasitions to

bind the Corporation for contractual obligations Leena Victoria, President and Jawaher Fernando, CEO. )

1 further certify that the following individuals currently hold the office or positions authorized: Leena Victorla,

President and lawaher Fernando, CEQ.

.

I further certify that it is understood that the State of New Hampshire will rely an this certificate as evidence
that the person listed above currently occuples the position-indicated and that they have full authority to
. | .
" bind the corporatfon. This authority shall remain valid for thirty (30) days from the date of this certificate.

DATED: Juty 18" 2021 _ ATTEST: ﬁ/

Jawzher Fernando, CEQ .

BRITE SYSTEMS, INC.
101 WEST OHIO STREET | SUITE 1450 | INDIANAPOLIS, IN, 46204 | OFFICE: 317.222.1977 | FAX; 317.754.1977
WWW.BRITESYS.COM
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDONYYY)
06/29/2021

THIS CERTIFICATE IS ISSUED AS, A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE.
HOILDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR! NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the -certificate holder Is an ADDITIONAL INSURED, the policy(iea) must be endorsed.  SUBROGATIONIS WAIVED,
subject to the terms and conditions of tha policy, certaih policies mny require an endorsement. A statement on this certificate doea
nat confer rights to the certificate hotder in lieu of such endorsement(s).

AUTOMATIC DATA PROCESSING INS/PAC ConTACT I
PHONE (800) 6:24-7024 FAX {800) 5244013
76250815 K, N, Ene: I AC. Mo _
71 HANOVER ROAD 8MAIL ADDRESS: |
FALORHAM PARK NJ 07832 = .
| INSURERIS) AFFORGING COVERAGE NAKH
mivreRA: Hortford Casualty insurance Company 23424
INSURED DISURER © : -
BRITE SYSTEMS ING S ECRERCE -
101 W QRIO ST STE 1450 r——
INDIANAPOLIS IN 46204 =
[ISURERE:
INSURER ¥ 1 |
"~ COVERAGES CERTIFICATE NUMBER: . | REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED YO THE NSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDIT!ON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO AL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Concord NH 03301

25 Capliol Streel, Room 102

ATDL |SUBR "FOLICYEFF | POLICY EXP
_':_‘Tﬁ_ TYPE OF INSURANCE e POLICY NUMBER ] ol LIMITS
| CONMERGIAL GENERAL LIABLITY EACH OCCURRENCE $1,000,000
3 [BALAGE TORENTED
]unus—u.\oe OCCUR $300,000
i |PRENVISES fEg oceurrencet
X [Genarel Liability MED EXF (Anty one persan) $10,000
A 76 SBW PF3166] | 11/01/2020 | 11/01/2021 [PERSORAL & ADV RJURY $1,000,000
GENL AGGREGATE UMIF APPUIES PER: GENERAL AGGREGATE $2,000,000
u D JEeT IZI Lo¢ PRODUCTS . COMMOP AGG * $2,000,000)
OTHER:
COMBINED SMGLE LiNIT
ﬂfouomunmn $1,000,000
ANY AUTO BOCILY FJURY (Per persan)
(™| ALL OWNED SCHEDWLED o
A\ |aros oS T8 SBWPF3166| | 110172020 | 110172021 | 50DY WARY (Per sccidant)
HIRED o | HON-OWNED [ TROFCRTY DAMALE
i AUTOS X | auros [Prer actideat)
. | umBrRELLA LA _X_‘ CCUR EACH OCCURRENCE -$6,000,000
A | |Excessan [ ]SS 76 SBW PF3168] | 11/01/2020 | 11/01/2021 | AsGREGATE" $6,000,000]"
Q X !ms 10,000 ’ -
WO : OTH-
ANY Vn)ﬂ KL EACH ACCIDENT
PROPRIETORPARTNEREMECUTVE KA
OFFICEA/MEMBER EXCLUDED? E EL- DISEASE EA EMPLOYEE
{Mandutory in NH)
¥yes, describe under £.L. DISEASE - POLICY LIMIT
DESCRIPTION OF OPERATIGNS bigw .
EMPLOYMENT PRACTICES Each Claim Uimil $5,000
A CABILITY 76 SBW PF3168 11012020 | 1101/2021 1o Limit $5.000
DESCRIPTION osorsmnmsuocmo»s:vsmuenmnan 101, Additanal Rewarks Scheddte, may be aiached If more space la required)
Those usual lo the Insured's Operations.
CERTIFICATE HOLDER CANGELLAT)Q_&
State of New Hampshire, Administrative SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Admirdstrotive Services BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL RE DELIVERED
Buresu of Purchese and Property IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATVE

| Jworn . Castreata

ACORD 25 (20168/03)

The ACORD name and lo

© 1988-2015 ACORD CORPORATION. All rights reserved.

go are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE [UADONYTY)
06/25/2021

THIS CERTIFICATE IS ISSUED AS A MATTER. OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLOER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE '
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF !NSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
I15SUING INSURER(S), AUTHORIZED REPRESENTATIVE OR FRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the pollcy{ies) must be endorsed. I SUBROGATIONIS WAIVED,
subject to the terms and condltions of the policy, certain poﬂclcs[may require an endorsement. A statement on this cunlﬂule does
not confer rights to the certificate hotder In leu of siich cndcrsemusl.

A.UTDMAFE“ OCESSING INS AGCY ACTIG | .
R PHGRE  (000) 6247024 PR —(800) 6244013
76250717 AT, Mo, Ext): (NG, el
71 HANOVER ROAD £-MAIL ADDRESS:
FLORHAM PARK NJ 07932
INSURER{S} AFFORDING COVERAGE NACH
msyrer A: Hartford Fire and its PAC Affiltates 00914. .
INSURED IRSURER B § |
101 W OHID ST STE 4450
INDIANAPOLIS IN 46204 e
i INSURER B :
INSURER ¥ :
COVERAGES CERTIFICATE NUMBER: I REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM CR CMHIDN OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS

- CERTFICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM 15 SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF S SUU’I POLICIES. LIMIYS SHCMN MAY HAVE BEEN REDUCED BY PAID CLAINS.

Thase usual to \he Insuwred’s Operations,

TYPR OF INSURANCE ADDL [SVBA POLICY NUMBER ' POLICYEFF | POLICY EXP LTS
L LTR RNSR_IWYY) | (WADOLY YY)
COMMERCIAL GENERAL LIABLTY EACH OCCURRENCE
MED EXP [Any ona persan)
PERSONAL & ADV INJURY
GENL AGGREGATE LINIT APPLIES PER: GENERAL AGGREGATE
D JECT D . -PRODUCTS - COMPIOP AGD
OTHER
AUTOMOBOE LIABILITY i COMBINED GINGLE LBAIT
’—‘ I(Ea accideniy
ANY AUTO QODILY INJURY {Por peracn)
|| auos AUTOS BODILY HILRY (Per acddent)
HRED KON-OWNED TY DAMAGE
|| auTos AUTOS [Per accidont)
[ vmereuiatan || 0““: EACH OCCURRENCE
EXCESS LIAB CLAM
) MADE AGGREGATE
ey :
COMPENSATION X OTH-~
AND EMPLOYERS' LIAB2 ITY
ANy o i | | eL ExcHACCDENT $1,000,000
A | oFricERAMEMBER EXCLUDED? I: = ESTWEAIAETNA 03R1/2021 | 1OV202 [ imase €a enrroves $1,000,000
{Maridstory tn XH) 2
0 yas, duscribe tader | B E.L. DISEASE - POLICY LIMIT 51,600,000
QESCRIFTION OF QPERATIONS below
DESCRIFTON OF OPERATIONS / LOCA TIONS / VENTCLES [ACORD 141, Adatioaa) R hedute, may be sttached if mare space Is reguired)

CERTIFICATE HOLDER
State of New Hampshire, Adm{rlslmﬂve

'CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

Admintsirative Services BERQRE THE EXPIRATION DATE THEREDF, NOTICE WALL BE DELNERED
Bureau of Purchase and Propesty [N AGCORDANCE WITH THE POLICY PROVISIONS.
25 Capitol Streel, Room 102 AUTHORIZED REPRESENTATIVE
Caricord NH 03301
© 1326-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




114077 Brite Systems inc

Y
ACORD’

Carificate Of kmsurancs

CERTIFICATE OF LIABILITY INSURANCE

672902021 2:30:53 PM

DATE (MMOODAYYY)
67202021

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ON.LY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUIHG INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 1

(MPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or be endorsed,
it SUBROGATION IS WAIVED, subject to the tarms and canditions of tm poficy, certain policles may require an endorsement. A statement on
this cartificate does not confer rights to the certificate haider I Hey of sich endorsement(s).

PROGUCER CONTAET
000 '%‘ FAX
222 Techinsurance . ﬁ:ﬂ (800) 668-7020 IM‘—T”‘ 877-926-9067
2 Yechinsurance. i ———y
30 N. LaSalle, 25th Floor, Chicago, IL 60802 IRSURERIS) AFFORDING COVERAGE NAIC#
30104
WYURED SRER S 18058
Brita Systems lnc MEURERC : 30104
101 W Ohlo 8t Sle 1450 , lmﬂanapoils. IN, 48204 | pesuRERD:
| MFUNERY;
DRSURER 7 1
COVERAGES CERTIFICATE NUMBER: i _REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRALCT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
" EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

KOO EUERT -

LTR TYPE OF INSURANCE NSO [ WyD POLICY NUMBTR %m LINITS
COMMPREIAL GENERAL LIABRITY + BACH OCCURRENCE $
| comnesanoe [ occun | PREMISES (Ea poumeneel |5

|—! HEDBPM@_.M) §
B PERSONAL & AUV INJURY | 8
| GENT. AGGREDATE UMIT APPLIES PER: GENERAL AGGREGATE (]
| jpoucy ._i?& Loc PRODUCTE - COMPOP AGG | §
OTHER: $
AUTOMOBILE LIABRLITY By hd
ANY AUTO BODELY WJURY (Par parsca} | 8
AL CWIED) RCHEDULED, BODILY INJURY {Par sccident)| 5
| NON-OWNED TV DAMAGE
[_| HIRED AUTCS AUTOS i b
: s
|| UMBRELLALIAR | | occur EACH OCCURRENCE 3
EXCESS LIAD CLAIMS-MADE AGGREGATE $
pev | [a_a;t_mmns A $
WORKERS GOMPENSATION PER | |2;14-
AND EMPLOYERS' LIABILITY Yin —Lﬂm
mmmogam:ﬁgm T EL EACH ACCIDENT H
OFFICERMMEMSER EXCL!
[Mandatory in NH) o BL. DISEASE - EA EMPLOVEE] §
w deteribe inder -
RIPTION OF GPERATIONS befow um.mwls

A | Adelly Bond Md Pary BKT 4SBODHHITT B26/2020 at2021 | Each Ocoumence $4,800,000

B | Professions! Lisbilly (Emors end Omissions) PHPXZITO118 |N22020 w1z | OccurenceiAggregue $2,600,000 / $2,000,000

€ | ERI3ABond acFaoITIEYY | T 10172020 1012023 | Esch Occurence s

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHIGLES (ACORD 101, Addfitlonal Remarky Schoduls, may be had i more space is required)

CERTIFICATE HOLDER

__ CANCELLATION

State of New Hampshire, Administraiive Sarvices, Bureau of
Purchage and Property
25 Capiol Street, Room 102 Concord, NH 03304

1Y

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRAYION DATE THEREQF, NOTICE Wil BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORRZED REPRESENTATIVE ;
| oA

ACORD 25 (2018/03)

© 1888-2014 ACORD CORPORATION, All rights reserved.

Tha ACORD name and lego are registered marks of ACORD




