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State of New Hampshire

DEPARTMENT OF ADM[N[STRAT]VE SERVICES
25 Capltol Street
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
A_ssistant Commissioner

' December 18, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

t

REQUESTED ACTION

Authorize the Department of Admmlstrallve Services to enter into a contract with JLS
Mailing Services, Inc. dba New Hampshire Print & Mail Services {(VC#165757), Concord, NH
in an amount up to and not to exceed $582,470.62 for presort letter and flat mailing services with
an option to extend up to four additional years effective upon Governor and Executive Council
approval for the period of January 1, 2025, throlugh December 31, 2029.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure,

EXPLANATION
The Department of Administrative éemces through the Bureau of Purchase and
Property, issued a request for bid (RFB) 2918124, This RFB reached ! ,049 vendors through the
NIGP electronic sourcing platform with an additional 5 vendors sourced. There was | response
" received with JLS Mailing Services, Inc. dba New Hampshire Print & Mail Services providing
the lowest compliant response. Upon a follow-up audit with Vendors, the reasons for no-bid
were due to the inability to fulfill the estimated quantities and timely needs of the State.

Upon approval of this contract with JLS Mailing Services, Inc. dba New Hampshire Print
& Mail Services, will continue to provide statewide presort letter and flat mailing service needs
for agencies for daily duties, public communication, and office management. These items are an
integral part of agencies’ ability to maintain daiil._v State bustness.

The estimated annual spend of $105, 9|03 75 is based on estimated usage. The estimated .
term spend is $529,518.75 for a five-year term. To ensure proper funds have been established,
an additional 10% or $52,951.87 was added for allowance for balance of product line of for any
unforeseen costs. Resultmg ina pr:ce limitatioh of $582,470.62.

The bld summary shows an overall increase for the services provided for the 1-13 oz.

flats. The United States Postal Service (USPSI) instituted a change in service in July 2024 that
allows the State to meter the 1-13 oz. flats currently metered at the Automated Area Distribution
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Center (AADC) flat postage rate at the lower 5-digit flat postage rate. To receive this discount
creates additional work for JLS Mailing Service, Inc. dba New Hampshire Print & Mail Services
which results in a service fee increase. The $21,158.48 price increase in service fees is offset by
an estimated savings of $31,067.61 in postage, resulting in an estimated savings of $49,545.62
over the term of the contract.

Contract financials
Estimated annual contract spend $105,903.75
Estimated contract term spend (5 years) $529,518.75
Estimated allowance for balance of product line $52,951.87
Recommended price limitation $582,470.62

Based on the foregoing, I am respectfully recommending approval of the contract with
JLS Mailing Services, Inc dba New Hampshire Print & Mail Services.

Respectfully submitted,

00 L

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta
) Director
(603) 2712201

Bid Description Presort Letter & Flat Mailing Services Apency Statewide
RFB# 2918-24 Requisition# NA
Agent Name - Claudia Roy - Bid Closing 6/21/2024 @ 9:00am
Indicates Award: |
, : ) . . ¥ " NH Print & Mail Expiring Contract (8002746)
oy vam Mail Category (1-3.5 0z) Letters _Unit Cost _| Extended Cost Q. | UnitCost | Exteaded Cost
668,252 EA  JAADC Aulo $0.0145 $9,689.65 4,165,344 $0.0145 $60,397.49
4,021,648 EA |5 Digit Barcode £0.0145 $58,313.90 3,175,832 $0.0145 $46,049.56
‘Mail Category (1-13 oz.)) Flats
61,466 EA  |3/5 Digit Auto $0.3900 $23,971.74 73,008 $0.2000 $14,601.60
19,252 EA |AADC Auto $0.3900 $7.508.28 26,776 $0.0430 $1,151.37
11,198 EA  [Mixed AADC Auto $0.3900 $4,367.22 13,836 $0.1400 $1,937.04
5,264 EA  |Non Automated $0.3900 $2,052.96 8,553 $0.4230 $3,617.92
Sub Taotal ~$105,903.75 $127,754.98-

- a

z ! . = Recommendation Summary °

Statewide Contract or Amendmem Statewide
Term of Contract 5.00
Price Limitation $582,470.62

Number of Solicitations Received 1
Number of Sourced bidders 5
Number of NIGP Vendors Sourced 1,049
Number of non-responsive bidders 1,053
P-37 Checklist Complete Yes

Method of Payment (P-card/ACH) Both

FOB Delivered

Yes

Total Cost Increase

See Note Below

Special Notes: The bid summary shows an overall increase for the services provided for the 1-13 oz. flats. The United States Postal Service (USPS) instituted a change
in service in July 2024 that allows the State to meter the 1-13 oz. flats currently metered at the AADC flat postage rate at the lower 5-digit flat postage rate. To receive
this discount creates additional work for JLS Mailing Service, Inc. which results in a service fee increase. The $21,158 .48 price increase in service fees is offset by an
estimated savings of $31,067.61 in postage, resulting in an estimated savings of $49,545.62 over the term of the contract.
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Contract Savings from Lower Postage

Weight (02) AADC Rate | | 5-Digit Rate-
1 $1.21 I . $0.87 -27.89%
2 1.482 é 1,144 -22.81%
3 1.752 i 1.414 -19.29%
4 2.022 i 1.684 -16.72%
5 2.302 1,964 -14.68%
6 2.582 f 2.244 -13.09%
7 2.862 } 2.524 -11.81%
8 3.142 i 2.804 -10.76%
9 3.422 | 3.084 -9.88%
10 3.722 3.384 -9.08%
11 4.022 ! 3.684 -8.40%
12 4.322 ! 3.984 -7.82%
13 4.622 4.284 -7.31%
|
$2.88 ! $2.54 -13.81%
# of Pieces |
91,916.00] $264,901.91 | $233,834.30 -11.73%
Postage’ Savings $31,067.61 |
# of Pieces New price Amount Old Price |Amount
61466 $0.39 $23,971174 $0.20 [$12,293.20
19252 $0.39 $7,508.28 $0.04 $827.84
11198 $0.39 $4,367.22 $0.14 | $1,567.72
Service Fees $35,847.24 $14,688.76
]
Annual Service Increase| $21,158.48
|
Contract Savings| $49,545.62




| FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall

Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed tcl) in writing prior to signing the contract.

]
pccomc public upon submission to Governor and

i
AG REE}MENT
The State of New Hampshire and the Contractor hereby mutually.agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

'

1.1 State Agency Namc
Deépartment of Administrative Services
Burcau of Purchase.and Property

1.2 State Agency Address
25 Capitol Street, Room 102
Concord, NH 03301

1.3 Contractor Name

JLS Mailing Services, Inc. dba New Hampshire Print & Mail
Services

1.4 Contractor Addrcss
30 Terrill Park Drive
Concord, NH 03301

1.5 Contractor Phonc Number
1-603-226-4300

L6 Account Unit and Class
Various

1.7 Completion Date
December 31, 2029

1.8 Pricc Limitation

$582.470.62

1.9 Contracting Officer for Stale Agency

Gary Lunctta, Dircetor- Procurement and Support Services

1.10 State Agency Telephane Number

1-603-271-2101

}.11 Contractor Signatur

Date:  11/22/2024

-

1.12 Name and Title of Contraclor Signatory

Jonathan Clark, Director

1.13 " Statc Agency Signature

C,L @‘;‘—' Date: L‘L':. ’ 2y

.14 Name and Title of Statc Agency Signatory

Charles M. Arlinghaus, Commissioncr

1.15  Approval by the N.IL. Departiment of Administration, Divisi

By:

on of Personncl (if applicable)

Director, On;

1.16 Approval by the Attorney General (Form, Substance and Ex

By: Dincon . (‘4?@0

ceution} (if applicable)

On: Deckmber 2. 2024

1.17 Approva"l.by the Governor and Exccutive Council (if applicable)

G&C Hem number:

G&.C Meeting Dz}lc:
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2. SERVICES TO BE PERFORMED. The State of Ncw‘.
Hampshire, acling through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated hercin by reference!
{“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of ‘this Agreement 1o the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applicable,
this Agrecment, and all obligations of the parties hereunder, shall
become cifective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™). .

3.2 if the Contractor commehces the Services prior 1o the Effective
Date, all Services performicd by the Contractor prior to the
Effective Date shll be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become cffective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay thc Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hercunder, are contingent upon the
availability and continued appropriation of funds. Tn no event shall
the State be liable for any payments. hereunder in ¢xcess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the-appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT 13, in whale or in part,
the Statc shall have the right to withhold payment until such funds
become available, if cver, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any olher account
or source to the Account identified in block 1.6 in the event funds
in that Account arc reduced of unavailablc.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference. -

5.2 Notwithistanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the wtal of all payments authorized, or actually made
hercunder, exceed the Price Limitation set forth in. block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
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whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services,

53 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

3.4 The State’s liability under this Agreement shall be limited to

monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agrecment by the State and hereby waives any right to specific.
performance or other equitable remedies against the State,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws.
regulations, and orders of federal, state, county or municipal
authorities which impose ‘any obligation or duty upon. the
Contracior, including, but not limited to, civil rights and cqual .
employment opportunity laws and the Governor's order on Respeet
and Civility in the Workplace, Executive order 2020-01.. In
addition, if this Agreement is funded in any part by monies of the.
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term’ of this Agreement, the Contractor shall not
discriminate against cmployees or applicants for employment
because of age, sex, scxual orientation, race, color, marital siatus,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will ke affirmative
action 1o prevent such discrimination, unless exempt by.state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements,

6.3 No payments or transfers .of value 'by Contractor or its
representatives in connection with this Agreement-have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquicscence in extortion, kickbacks,
or other unlaw(ul or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.,

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in.the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws,

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining 10 this

Agrecment.
Contraclor Initials @
Date “‘! 9_9-}2091-(



8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of .the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may,
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of @
greater or lesser specification of time, thirty (30) calendar days!
from the datc of the notice; and if the Event of Default is not tim::lyI
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of]
Default and suspending all payments 1o be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, trent the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph B, the State may, at its sole
discretion, terminate the Agrecment for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is excrcising its-option to terminate the Aprcement.
9.2 In the event of an carly termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver (o the Contracting Officer,
not later than- fificen (15) calendar days after the datc of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price earned, lo and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen {15} calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As uscd in this Agreement, the word “Property” shiall mean
ell data, information and things developed or obtained during the
performance of, or acquircd or developed by reason of, this
Agreement, including, but not limited to, ail studies, reports, files,
formulac, surveys, maps, charis, sound recordings, vidco
recordings, pictorial reproductions, drawings, analyses, graphic
represcntations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whethér finished or
unfinished.

Page.3

10.2 All data and any Property which has becn received from the
State, or purchascd with funds provided for that purpose under this
Agreement; shall be the:property of the State, and shalt be returned
to the State upon demand .or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and .other records shall be
govemed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the Siate,

11, CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects-an
independent contractor, and is neither an agent nor an employee of
the State. ‘Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State of receive
any benefits, workers’ compcnsation or other emolumenis
provided by the State to its employees,

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12,1 Contractor shall provide the Statc wrilten notice at least fifteen
(15) calendar days before uny proposed assignment, delcgation, or
ather transfer.of any interest in this Agreement.  No such
assignment, delegation, or other transfer shall be effective without
the written consent of the_ State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or serics of related transactions in,
which a third party, together with its affiliates, becomes the direct
or indircct owner. of fifty percent (50%) or .more of the voting
shares or similar equity inlerests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor,

12.3 None of the Scrvices shall be subcontracted by the Contractor
without prior written notice and consent of the Stule,

124 The State is entitled to copies of, all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or en assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its ofTicers, and employees
from and against all actions, claims, damages, demands,
Judgments, fines, liabilitics, losses, and other expensces, including,
without limitation, rcasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from dcath,
personal  injury, property damage, intellectual property
infringement, or other claims asserted against the State, its o fiicers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its-
employees; agents, or subcontractors. The State sha!l not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithsianding the foregoing, nothing herein
contained shall be deemed to constitute o waiver of the State’s
sovereign immunily, which immunity is hercby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement,

14, INSURANCE.,
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14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignce to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than!
$1,000,000 per occurrence and $2,000,000 aggregate or excess:
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replaceinent value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the Stalc of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block' 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all rencwal(s) of
insurance required under this Agreement. The: certificate(s) of
insurance and any rencwals thereof shall be attached and are
incorporated herein by reference. '

15. WORKERS’ COMPENSATION.

15.1 By signing this agrecinent, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt {rom,
the requirements of N.H. RSA chapter 281-A {"'Workers’
Compensation").
[5.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontracior or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Warkers® Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
rencwal(s) thereof, which shall be atiached and are incorporated
herein by reference. The Statc shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employce of
Contractor, which might arisc under applicable State of New
Hampshire Workers™ Compensation laws in connection with the
performance of the-Services under this Agreement,

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing bicach of this Agrecment
shall not act as a waiver of the right of the State 1o later enforce any
such rights or to enforce any other or any subsequent breach,

17. NOTICE. Any notice by a party hcreto to the other party shall
be decmed 1o have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the partics at the addresses given in blocks 1.2
and | 4, herein, .
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18. AMENDMENT. This Agrcement may be amended, waived or
discharged only by an instrument in writing signed by the parties
herete and only after approval of such amendment, waiver or
discharge by the Governor and Exccutive Council of the State of
New Hampshirc unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise, The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of ‘construction
shall be applicd'against or in favor of any party.

19.2 Any actions arising out of this Agrcement, including the
breach or alleged breach thereol, may not be submitted to binding
arbitration, but must, instcad, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thercof;

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modificd in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as madified in EXHIBIT A) shall control.

1. THIRD PARTIES. This Agrcement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implicd, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any-other person.

22. IEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorpdrated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expensc, execuie any
additional documents and take such further actions as may be
reasenably required to carry out the provisions of this Agrecment
and give effect 10 the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of compelent jurisdiction 1o be
contrary 1o any state or federal law, the remaining provisions of
this Agreement will remain in (ull force and effect.

26. ENTIRE AGREEMENT. This Agrcement, which may be

executed in & number of counterparts, cach of which shall be
deemed an original, constitutes the entire aprecment and
understanding  between the parties, and supersedes all prior
agreements and understandings with respect 1o the subject matter

hereof.
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EXHIBIT A - SPECIAL PROVISIONS
There are no special provisions of this contract.
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EXHIBIT B - SCOPE OF SERVICES

INTRODUCTION:

t.1. JLS Mailing Services, Inc. dba New Hampshire Print & Mail Services (hereinafter referred to as the
“Contractor”) hereby agrees to provide the State of New Hampshire (hereinafter referred to as the “State™),
Department of Administrative Services, with prcs&rl letter and flat maiting services in accordance with the bid
submission in response Lo State Request for Bid #2918-24 and as described hercin.

CONTRACT DOCUMENTS:
2.1.  This Contract consists of the following documents (“Contract Documents™):

s State of New Hampshire Terms and Conditions, General Provisions Form P-37

* [EXHMHIBITA  Special Provisions

s EXHIBITB  Scope of Services

» EXHIBITC  Method of Payment

s EXHIBITD RFB2918-24

¢ EXHIBITE  Contractor’s Bid Response

2.2. Inthe event of any conflict among the terms or provnslons of the documents listed above, the following order of
priority shall indicate which documents control: (l) Form Number P-37 as modificd by EXHIBIT A “Special
Provisions, (2) EXHIBIT B “Scope of Services,” (3) EXHIBIT C “Methed of Payment,” (4) FXH]B!T D “RFB
¢ 2918-24,” and (5) EXHIBIT E “Contractor’s Bid Response.”

TERM OF CONTRACT: ‘
3.1. The term of the contract shall commence on January 1, 2025, or upon approval of the Governor and Executive
Council, whichever is later, through December 3 112029, a period-of approximatcly five (5) years.

3.2.  The contract may be exiended for up to an addilio?al four (4) ycars thereafter under the same terms, conditions,
and pricing structure upon the approval of the Commissioner of the Department of Administrative Services.

3.3. The maximum term of the Contract (including all extensions) cannot cxceed nine (9) years.

SCOPE OF WORK:
4.1. Contractor shall supply all labor, wols, transportation, materials, equipment and permits as necessary and
required to perform services as described herein.

4.2.  The Contractor must ensure a minimum of 90%, presort cligibility or shall credit the difference for the cost of
presort to the State at the regular first-class rate. ;

4.3. PRE-SORT LETTER AND FLAT MAIL:

4.3.1. The Contractor shall pick-up the State’s mail|(mail meeting the requirements for first class presorting) at
approximately 3:15 PM daily, Monday through Friday, at the four locations in Concord as described below:

ADMINIST! RATl VE SERVICES
25 Capitol Slrcct Concord, NH 03301
NAME: Stcphcn Censullo
Phone: (603)27I 2355

E-mail: Stephen. P, Censullofiddas.nh.gov

HEALTH & [lUMAN SERVICES
129 P_Icasanl Strcct Concord NH 03301
Phone: (603) 271-4641

DEPARTMENT OF SAFETY
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4.4,

33 Hazen Drive Concord, NH 03301
PHONE:(603) 271-2608

DEPARTMENT QF TRANSPORTATION
7 Hazen Drive Concord, NH 03301
Phone: (603)271-3475

4.3.2. The Contractor shall notify the State by 9:00 AM if pick-up is not possible for that day. The Contractor

shall provide notification by contacting one person, per location. Please see contact information above for

notification purposes.
4.3.3. The State shall meter and date all mail with tlhc same days date with Concord, NH indicia into trays and
covers for pick-up. The above lisied State agencics shall generate a daily pick-up slip which details the
number of trays, the total picce count and an authorized signature.

4.3.4. The Contractor shall deliver the presorted mail the same day to the appropriate New Hampshire Post
Office which handles automated mail.

4.3.5. The Contractor shal! process all mail in accordance with the Domestic Mail Manual (most current edition)
established by the U.S. Postal Service.

4.3.6. The Contractor shall pay any and ail fees assessed by the U.S. Postal Service to establish drop ship

authorization,
4.3.7. The State reserves the right to require the Cplxltractnr to train, counsel or reassign any employee whose
actions or appearance are not consistent with the standards of the State and in the best interest of the
customers utilizing the Contractor services.

4.3.8. All work must be performed in such a manner as niol 1o inconvenience building occupants. The Contractor
shall determing the State’s normal working conditions and activities in progress and shall conduct the work
in the least disruptive manner.

4.3.9. The Contractor agrees that any damage to bl_nlldings, materials, and equipment or to other property as a
result of the performance of this service will be repaired at their own expense.

4.3.10. The Contractor shall provide correspondence and subminals to:
Department of Administrative Services Attn: Mailroom
State House Annex
25 Capitol Street RM#33
Concord, NH 03301

4.3.11. Contractor must have a minimum of three years of successful experience providing the services proposed
as listed in this Contractor and/or providing similar services.

4.3.12. A minimum amount of in-house staff to provide these services.

4.3.13. If more than one method of presart Aat mail ils employed {e.g. 3/5 digit, aadc auto, mxd aadc auto non-
auto, the Contractor must include any service fees, total cost per piece and net savings by category.

OTHER REPAIRS / REPLACEMENTS {(NON-EMERGENCY):

4.4.1. The Contractor shall provide repair rates at thF hourly rates for the State facilities listed herein for other
repairs that are not a part of preventative maintenance and are not emergency repairs.
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4.4.2. Requests to repair and/or replace parts shallibe approved in advance by the State representative. Materials
shall be invoiced not to excced 10% above Contractor’s cost. All replacement parts shall be new and of the

same quality as that being replaced. Substitutions will be permilted only with prior authorization of the State
representative,

4.4.3. The Contractor shall, after each visit and before leaving the job site, present a written summary of the
work performed and obtain signature thereon from the State representative.

4.5.- DATA SECURITY:

4.5.1.8ecurity Incident and Data Breach Notilication

4.5.1.1. The Contractor shall inform the State of any security incident or Data Breach in accordance with NH.
RSA Chapter 359-C:20: Notice of Security Breach.

4.5.1.2. Incident Response: The Contractor may;heed to communicate with outside partics regarding a
security incident, which may'include contacting law enforcement, fielding media inquirics and seeking
external expertise as mutually agreed upclm, defined by law or contained in the contract. Discussing
security incidents with the State should be handled on an urgent as-needed basis, as part of the
Contractor communication and mitigalioh processes as mutually agrecd upon, defined by law or
contained in the contract. ‘

4.5.1.3. Security Incident Reporting ‘Requircmcnits: The Contractor shall report all incidents of unauthorized
access 10 the State of New Hampshire Mtl:rchant Card Administrator and Statc agency contact
immediately if it rcasonably belicves therc has been a security incident.

4.5.1.4. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data breach
that affects the sccurity of any State conlf::ni that is subject to applicable data breach notification law,
the Contractor shalt (1) promptly notify the appropriate Statc identified contact within twenty-four
(24) hours or sooner, unless shorter time is required by applicable law, and (2) take commercially
reasonablc measures to address the data breach in a timely manner.

4.6. Data Breach Responsibilities

4.6.1.This section only applies when a Data Breach occurs with respect to State data within the possession or
controi of the Contractor and/or the Third-Party designee hosting the darta as agreed upon by the Contractor
and the State,

4.6.2.The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State identified contact
by telephone in accordance with the agreed upon security plan or security. procedures if it reasonably
belicves there has been a security incident.

4.6.3.The Contractor, unless stipulated othcrwise, shz1ill promptly nolify the appropriate State identified contact
within twenty-four (24) hours or'sooner by tclephone, unless shorter time is required by applicable law, if it
confirms that there is, or reasonably belicves that there has been a Data Breach the Contractor shall:

4.6.4.Cooperate with the State as reasonably requested by the State to investigate and resolve the Data Breach.
4.6.5.Promptly implement necessary remedial measures, if necessary; and

4.6.6.Document responsive actions taken related to the Data Breach, including any post-incident review of evenls
and actions taken to make changes in business practices in providing the scrvices, if necessary.

4.6.7.Unlcss otherwise stipulated, if a Data Breach is a direct result of the Contractor’s breach of its contract
obligation or a third-party hosting company to encrypt Personal Data or otherwise prevent its release, the
Contractor and/or the third-party hosting company shall bear the costs associated with:

4.6.7.1. The investigation and resotution of the Data Breach.
4.6.7.2. Notifications to individuals, regulators orlothers required by State law.

4.6.7.3. A credit monitoring service required by State (or {ederal) law,
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4.6.8. A website or a toll-free number and call center for affected individuals required by State law,

4.6.9. All not to exceed the average per record per person cost calculated for Data Breaches in the United States

{currently $164 per record/person) in the most{reccm Cost of Data Breach Study: Globat Analysis published
by the Poncmon Institute at the time of the Data Breach,

4.6.10. Complete all corrective actions as reasonably determined by the Contractor based on root cause, all
subject to this Contract’s limitation of liability!

5. COMMERCIAL REQUIREMENTS:

5.1.  The State of New Hampshire reserves the right to'add or delete locations/equipment throughout the term of the
contract. The Contract may be amended, by agreement of the partics, effective upon approval of the
commissioner of the Depariment of Administraliv:e Services, without further approval needed. by the Governor
and Exccutive Council as lony as the price limitation is'unchanged or decreased as a result of the new or
deleted locations.

5.2, Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be:
performed betwceen the hours of 7:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with
the State. Any deviation in work hours shall be pr'c-approved by the Contracting Officer. The State requircs
ten-day advance knowledge of said work schedules to provide security and access to respective work areas,

3.3.  'I'tie Contractor shall not commence work until a conference is held with each State agency intending to utilize
the Contractor’s services, at which represcntatives|of the Contractor and the Statc are present. The conference
will be arranged by the State agency.

54. The State shall require correction of any defective work and the rcpair of any damages to any part of a building
or its appurtenances causcd By the Contractor or its employecs, subcontractors, equipment or supplies. The
Contractor shall correct, repair, or replace all defective work, as needed, to complete said work in satisfactory
condition, and damages so caused in order to restore the building'and ils appurtenances to their previous
condition. Upon failure of the Contractor to proccu'::d promptly with the necessary corrections or repairs, the
State may withhold any amount necessary to correct all defective work or repair all damages from payments to
the Contractor.

5.5. The work staff shall consist of qualified persons completely familiar with the products and cquipment that they
will use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the
Contracting Officcr deems incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work is decmed to be contrary to the public interest or inconsistent with the best
interest of security and the State,

5.6.  Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of
the State.

5.7. While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authority
and control of the State, but under no circumstances shall such persons be deemed to be employees of the State,

5.8 All personncl shall observe all regulations or special restrictions in efféct at any Statc agency location at which
services are to be provided.

3.9. The Contractor's personnel shall be allowed only i||1 arcas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

5.10. 1f sub-coniractors are to be utilized, Contracter shall provide information regarding the proposed sub-
contractors including the name of the company, thclir address, contact person and three references for clients
they arc currently servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE REPORTING:
6.1. The Coniractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are.due no later than 30 days after the end of each calendar quarter to the Burcau of
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Purchase and Property, Steven Burgess and sent clectronic to Stevcn,H,Bur‘gﬁg@DAS.Nﬂ.Qgg. Ata

minimum, the Report shall include;
* Contract Number
* Utilizing Agency and Eligible Participant
*  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
* Recycling documentation with respect to content used in the manufacture, development and distribution
process of goods and services sold. ‘T'his report :shall include but not be limited to;
o Percentage of recycled materials, contained within finished products
o Percentage of waste recycled throughout the manufactuting process
o Types and volume of packaging used for transport -
O Any associated material avoided and/or recycled as applicable under contract
o A standardized rcporting form will be pm\}ided after contract award
* Total Cost of all Services, Ability to sort by agency/eligible participant.
* Preferred in Excel format
7. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:
7.1, The Contractor shall provide all services strictly ;::uréuant to, and in conformity with, the specifications
described in Statc RFB #2918-24, as described hclrein, and under the terms of this Contract. -

7.2. Ttis the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registralioh'with‘
up to date contact information.

7.3, Contract specific contact information (Sales conta'ct, Comractor contract managcr, ctc.) shall be sent to the
State's Contracting Office listed in Box 1.9 of Form P-37.

7.4, Additionally, all updates i.e., tefephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission 1o the Bureau of Purchase and

Property at: hrtgs:l/das.nh.ggvfpurchgﬁing[venggrrlegigtraticm/( 3(q0fzevS3ghaegsdSipyq3ids))/welcome. aspx.
' |

7.5. 'The Contractor shail agree to hoid the State of NH harmless from liability arising out of injurics or damage
caused while performing this work. The Contractor shail agree that any damage to building(s), matcrials,
equipment, or other property during the pcrfonnan'ce of the service shall be repaired at its own expense, to the
State’s satisfaction, '

7.6.  Successful Coniractor shall not be allowed to 1'equ|ire any other type of order, nor shall the successful
Contractor be allowed to require the filling out or signing of any other document by State of New Hampshirc
personnel.

8. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
\J H ) 3
COVERED TRANSACTIONS:

8.1.  The Contractor.ccertifies, by signature of this contrelnct, that neither it norits principals is presently debarred,
suspended, proposcd for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal Department or Agency.

9. CONFIDENTIALITY & CRIMINAL RECORD:
9.1, Ifrequested by the using agency, the Contractor anld its employecs, and Sub-Contractors (if any), shall be
required to sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization
Records Form. These forms shail be submilted to the individual using agency prior to the start of any work.

Page 10 of 13 @
Contractor Initials .

Datc “Iaal}’_)gq




EXHIBIT C - METHOD OF PAYMENT

10. CONTRACT PRICE:

10.1. The Contractor hereby agrees 10 provide presort Ilcner and flat mailing services in strict compliance with the
terms and conditions specified in Exhibit B for anamount up to and not to exceed a price of $582,470.62; this
figure shall not be considered a.guaranteed or minimum figure; however, it shall be considered a maximum

figure from the effcctive date through the expiration date as indicated in Form P-37 Block 1.7.

11. PRICING STRUCTURE;:

AADC Auto | $0.0145
NON-Automated | $0.0000
5 Digit Barcode | $0.0145
ST MR Categ oy LS oR)F E s

3/5 Digit Auto $0.3900
AADC Auto .$0.3900
Mixed AADC Auto $0.3900
[Non Automated $0.3900
3/5 Digit Bar-Coded $0.000
[INon Automated $0.000

12. CONTRACTOR’S BALANCE OF PRODUCT LINE ITEMS:

12.1. The items in the Offer Section include the items most commonly purchascd by State of New Hampshire
agencies and shall be used for award purposcs. Du!ring the term of contract, the State may purchase other ilems:
that relate to the product/categorics represented helrein from the successful Contractor’s Balance of Product
Line, All items ordered shall include all shipping/charges as specified above in “Bid Prices”.

13. INVOICE:
13.1. ltemized invoices shall be submitted to the individlual agency after the completion of the job/services and shall
include a brief description of the work done along with the location of work.

13.2. Contractor shall be paid within 30 days afier receipt of properly documented invoice and acceptance of the
work to the State’s satisfaction.

13.3. Contractor shall be paid by Procurement Card when invoice is received, when applicable.

13.4. The invoice shall be sent to the address of the using agency under agreément.

14. PAYMENT: :

14.1. Payments may be made via ACH or P-Card. Use the following link to enrol] with the State Treasury for ACH

payments: hnp§://www.nh.ggv/trea§u[x,
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EXHIBIT D - RFB 2918-24
RFB #2918-24 is incorporated here within.
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EXHIBITE - CONTRACTOR’S BID
Contractor’s bid incorporated here within.
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Sceretary of State of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE PRINT &
MAIL SERVICES is a Ncw Hampshire Trade Name registered to transact business in New Hampshire on December 09, 2022. [
further certify that all fees and documents required by the Secretary of Siate’s office have been received and is in good standing as

far as this office is concerncd; and the attached is a true copy ofithe list of documents on file in this office.

Busincss [D: 918212
Centificate Number: 0006811282

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of November A.D. 2024.

David M, Scanlan
Sccretary of State




State of New Hampshire

Department of State

CERTIFICATE

[, David M. Scanlan, Sccretary of State of the State of New Flampshire, do hereby certify that JLS MAILING SERVICES, INC. is
a Massachusetts Profit Corporation registered 10 transact business in New Hampshire on July 29, 2015. | further certify that all
fees and documents required by the Sccretary of State’s office have been received and is in good standing as far as this office is

concerned.

Busincss [D: 729887
Cenificate Number: 0006726995

IN TESTIMONY WHEREOF,
[ hereto set my hand and cause to be affixed
the Seal of the State of New Flampshire,

this 28th day of Junc A.D. 2024,

David M. Scanlan

Secretary of State




672 Crescent Street
’:LS Brockton, MA 02302

"&"W@ q 508.313.1000 www.jlsms.com
\\ fadie i o g,

Corporate Resolution of signing Authority

WHEREAS JLS Mailing Services, is determined to grant signing and authority to certain person(s)
described hereunder,

RESOLVED, that the Board of Director is hereby authorized and approved to authorize and empower the
following individual to make, execute, endorse, and deliver in the name of and on behalf of the
corporation but shall not be limited to, and ail written instruments, dgreements, documents, execution
of deeds, powers of attorney, transfers, assignments, contracts, certificates, and other instruments of
whatever nature entered into this corporation.

Name: lonathan Clark

Position/Title: General Manager / Director
Telephone Number: 603-226:4300

Email Address: liclark@jlsms.com

swnon_Ler
. 2

'
The Undersigned certifies that he is the properly elected and qualified Secretary of the books, records,
and seal of JLS Mailing Services, a corporation duly conformed pursuant to the laws of the state of
Massachusetts and New Hampshire and that said meeting was help in accordance with state law and
with the Bylaws of the above-named corporation,

This resolution has been approved by the board of Directors of JLS Mailing Services, Inc. on June 28™
2024,

I, as authorized by JLS Mailing Services, hereby certify and attest that all the information above is true
and correct.

Submitted:

7/

James Clark, President

A History of Performance...A Commitment to Quality Stnce 1918
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CERTIFICATE OF LIABILITY INSURANCE

JLSMAIL-01

DATE (MWDDIYYYY}
6/28/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION dNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, lhe policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rlghts to the certificate holder in lieu of such endorsement(s).

PRODUCER

Georq:to“rn Insurance Agency Inc
10 W Main S

Georgetown, MA 01833

| (&G, No, Exty: (978) 352-8000
| k3iE . info@georgetowninsurance.com

C EACT
PHONE

| A% vop(978) 3527719

INSURER(S) AFFORDING COVERAGE NAIC #

mSURER A : Utica Nationat Insurance Group

INSURED wsurer B : Lloyd's Of London
JLS Mailing Services, Inc. INSURER C :
672 Crescent Street INSURER D -
Brockton, MA 02302--3360
INSURER I ;
MSURERF :
COVERAGES CERTIFICATE NUMBER: | REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE Eny FOLICY NUMBER JoUCYEFF | POLICY EXP LMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cLamsaace [ X] occur CPP 5540775 12/30/2023 | 12/30/2024 | BAMAGE TO RENTED ; 300,000
| MED EXP (Any one person) s 1 5'000
] PERSONAL & ADV INJURY | 5 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| X |Poucy [ | S PRODUCTS - COMPIOP AGG | § 2,000,000
iR PRINTERS ERRORS |, 1,000,000
Al oonoeTE e COMBINED SINGLE UMIT | | 1,000,000
ANY AUTQ 5549778 123042023 ( 12/30/2024 | popiLy INJURY (Perparson) | §
[ | OWNED X | SCHEDULED l
|| AuTOS OrLY AUTOS BODILY INJURY (Per sccident} | §
PERTY DAMAGE
| X | BNRR onuy RTINS e s
| $
A __'X_“ UMBRELLA LIAB _L OCCUR EACH OCCURRENCE [ 4,000,000
EXCESS LIAB CLAIMS-MADE CULP 5554343 1213012023 | 12/30/2024 AGGREGATE P
oeo | X | revenions 10,000 3 4,000,000
PER TH-
ATEIANER .. e [ 18
ANY PROPRIETORPARTNEREXECUTIVE - 5581785 THi2024 | TN12025 | o) acn acoiDENT $ 500,000
andgtary "W E.L. DISEASE - EA EMPLOYEE] § 500,000
aagdescie 500,000
DELERIPTION GF OPERATIONS bekow E.L. DISEASE - POLIGY LIMIT | :
B |Cyber Liabiity/Data MPL4262904.23 10/2/2023 | 10/2/2024 3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

oparations usual to a mailing company
coverage is subjoct to all terms and conditions of the policy forms

owner Jamas Clark is exempted from MA Workers Compensation Coverage

CERTIFICATE HOLDER

| CANCELLATION

State of New Hampshire

Administrative Services, Bureau of Purchase & Property
25 Capitol Street, Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
7’/‘7“4“4 J‘:&\.

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. Afl rights reserved.

The ACORD name and logo are registered marks of ACORD




NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR BID FOR PRESORT LETTER & FLAT MAILING SERVICES
2918-24

DUE DATE 6/18/2024 9:00 AM (EASTERN TIME)
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PURPOSE;

1.1 The purpose of this bid invitation is to cstablish a contract for Presort Letter & Flat Mailing Services to the State of New
Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance
with the requirements of this bid invitation and any resulting contract,

INSTRUCTIONS TO VENDOR:

2.1.  Read the entirc bid invitation prior to flling it out. Complete the pricing information in the “Offer” section (detailcd
information on how to fill out the pricing information can be found in the “Offer” scction); complete the “Vendor Contact
Information™ section; and finally, fill out, and sign the bid transmittal letter.

BID SUBMITTAL:

3.1, All bids shall be submitted on this form {or an exact copy), shall be typed, or clearly printed in ink, and shall be received
on or before the date and time specified on paragraph 7 of this bid under “Bid Closing”. Interested parties may submit a
bid to the State of New Hampshire Bureau of Purchase s'a.nd Property by email to NH.Purchasing@DAS.NH.Gov. All
bids shall be clearly marked with bid number, date due xlmd purchasing agent's name.

3.2. IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR
BID RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

4.1.  Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their
organization to the Terms and Conditions of this bid and shall be received in writing at the Burcau of Purchase and
Property no later than 4:00 PM on the date listed in the tlmehnc below. Questions shall not be submitted to anyonc other
than the Purchasing Agent or his’her representative, Blddcrs that submit qucstions verbally or in writing to any other State
centity or State personnel shall be found in violation of this part and may be found non-compliant.

4.2.  Questions shall be submitted by email to Claudia Roy n? Claudin.l. Roy@DAS.NH.Cov.

4.3.  Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submiting
the question,

BID DUE DATE:

5.1, All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the

transmittal lctter of this bid. Submissions received after the date and time specified shall be marked as “Late” and shall not
be considered in the evaluation process.

5.2, All offers shall remain valid for a period of one hundrcd cighty (180) days from the bid duc datc. A vendor’s disclosure or
distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

ADDENDA:

6.1, In the event it becomes necessary to add to or revise any part of this bid priar to the scheduled submittal date, the NH
Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and periadically prior to
the RFB closing, Vendors are required Lo check the suelfor any addenda or other materials that may have been issued

affecting the bid. The web site address is: gg; /lapps.das .nh.gov/bidscontracts/bids aspx.

TIMELINE:
7.1, Thetimeline below is provided as a general guideline and is subject to change. Unless stated otherwisc, consider the dates
below a “no later than” date.
Bid Solicitation distributed on or by: 6/3/2024

Last day for qucstions,.clari fications, and/or 6| /13/2024

requested changes to bid: |

Bid Closing (Eastern Time): 6/18/2024 9:00 AM

TERMS OF SUBMISSION:

8.1.  All material received in response to this bid shall become the property of the State and shall not be returned to the Vendor.
Regardiess of the Vendors selected, the State reserves lh'e right to use any information presented in a bid response. The
content of each Vendor’s bid shall become pubiic information once a contract(s} has been awarded.

8.2. A responding bid that has been completed and signed by your representative shall constitute your company’s acceptance of
all State of New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

8.3.  Asigned response further significs that from the time the bid is published (bid solicitation date and time) until a contract is
awarded, no bidder shall offer or give, directly or indirc;'::tly, any gift, cxpensc reimbursement, or honorarium, as defined by
RSA 15-B, to any elected official, public official, public employee, constitutional official, or family member of any such
official or employee who shall select, evaluate, or award the RFB.
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10.

1.

12.

13.

‘CONTRACT TERM:

8.4. Furthermore, a signed response signifies thas any térms and/or conditions that mey be or have beensubmitted by the
Veddor ere:specifically null and void and are not a pa&t!of this bid invitation or any awarded purchase order, even if said

terms and/or conditions contain language to the:contrary.

85 The form P-37 Contract attached hereto shall be.part of 'dg_is-bid.'and the basis. for the contract(s). The successfiil. Vendor, and
the State; following notification, shall promptly execute this contract fonn, which is 10 be. compleied by incorporating the
service requircments and price conditions established by the vendor's offer. ;

.86, CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREQF.

8.7. Complete bids shall he filled oit on the original documfcnt;.and fonnat:ﬂiat;are:a part of this bid mwtanon Vendors may
submit additional paperwork with pricing, but ail pricing shall be ori the documents' provided with.this bid invitation and in-
the State's format. ; I '

9.).  Theterm ofthe contract shall commence on January [,2023, or upon approval.of the Governor and. Executive Councit,
whichever is later, theough Decembes 31, 2030, 2 pctio‘;l of. approximately five (5} years.

9.2 The contract may be extended for up to four (4) years thereafier under the same terms, conditions, and-pricing structuie
upon the mutual agreemen:. between the successfil Vendor and the Staté with the approval of the Goverrior and Execttive-
Council. 7 ' . .

price limitation'is unchanged or decreased a5 a rosult of the.new or deleted location. ' -
TRACT AWARD: : .

10.1:  The award shall be made to the Vendor meeting the-ériteria established in this RFB and providing the lowest cost in total.
The Stite reserves the right to reject any: or ali*bids or any part thereof and add/delete items/locations o the contract.All
award(s) shall be, in the form of & State of New Hampshire Contract -

102.  Vendors must bid on all items to be considered compliant, _

10.3. Successful Vendor shall not be.allowed to requirc-any other typc'of'qtc;ér,:nqr shall the sucéessful Vendor-bé allowed to

require the-filling aut or signing of any other document|by State of New Hampslhire personnel.. '

NOTIFICATION AND AWARD OF CONTRACT(S): : : ) :

111, Bid results shall not be given by telephone. For Vendors. wishing fo attend the bid closing, thé names of the venders

submitting responscs and pricing shall be made public. Other specific response information shall not be given out. Bid

results shall be made public after final approval of the c:cm;t(s).

9.3. TheContract may be aménded, by agrcc.men: of the parties, without. further approval needed by the executive council if the-

b vibi H ‘
11.3. For Vendors wishing to attend. the bid closing: Names oll"lhe Vendors submitting responses and.pricing shall be made
_pubtic. In licti of in.person public bid apenings the State shall conduct openings via electronic ineans until further notice.,
LIABILITY: : Y ' - _
12.]. The State shall not.be held liable for any costs incurred by Vendors inthe preparation of bids. or for, work performed prior
to contract issuance. i ’ ‘

PUBLIC DISCLOSURE OF BID OR PROPOSAL SURMISSIONS: :

13.1. Generally, the full contents of any proposal (including all materials submitted la connection with it, such as attachments,
axhibits; addenda, and vendor presentations) become public informiation upon completion, of final contract or. purchase
order negotiations with the selected vendor. Certain information. conceming proposals, including but not fimited to scoring,
is generally available to the public even before this tifne, in accordance with the provisions of NH RSA 21:G:37.

L1.2. Bid results may also be viewed on our website at ./fapps.das nb. i

13.2. Confidential, commercial, or financial information may-tbg: exempt from public disclasure. under RSA_ 91-A:5, IV. Any and
all informaticn contained in or connected to a bid or. praposal that a Bidder considers confidential shall be clearly -
designated in the foliowing manner;: -~

13.3. 1fthe Bidder considers any portion of 2 submission confidential, they shall provide 2 seporate copy of the full and complete
document, fully redacting those portions by blacking l‘hém out end shall note on the app]icable:pagc or pages of the
document that the redacted portion or portions are “confidential.” Use of any other term or method, such as siating-that o
document or portion thereof is “proprietary™, “not for. public use™, .or “for clicnt’s use only”, is noi acceptable.. In addition
to providing an additional fully redacted copy of the bid|submission.to the person listed as the point of contact on Page one
(1) of this document, the identified information considered to be confidential must be accompanied by a separate letter
stating the rationale for each item designated as confidential, In other words, the letter must specifically state why and
under what [egal authority cach redaction has been made. Submissions which do not conform to these instructions by
failing to include a redncted copy (il required), by failing to include 2 letrer specifying the mtionale for each redaction, by
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13.5.

13.6.

failing to designate redactions in the manner required by these instructions, or by including redactions which arc contrary
to these instructions or operative law may be rejected by the State as not conforming to the requirements of the bid or

proposal. Marking or desngnaimg an cntlrc proposal attachment, or section as conf' dential shal! nenher bc acccptcd nor
honored by the State. |

ic'sn w sh either be! accepted nor honored by the State.
1

. Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public

disclosure REGARDLESS of whether or not marked aslconfidential.

If a request is made to the State by any persen or exntity Lo view or receive copies of any portion of & proposal, the State will
assess what information it believes is subject to relcasc;] notify the Bidder that the request has been made; indicate what, if
any, portions of the proposal or related material shall be released; and notify the Bidder of the date it plans to reiease the
materials, To halt the release of information by the Staté, a Bidder must initiate and provide to the State, prior to the date
specified in the notice, a court action in the Superior Co'un of the State of New Hampshire, at its sole expense, seeking 10
enjoin Lhe refease of the requested information,

By submitting a proposal, Bidders acknowledge and agree that:

13.6.1. The State may disclose any and all portions of the propesal or related materials which are not marked as
confidential and/or which have not been specifically explained in the letter to the person identified as the point of
contact for this RFB;

13.6.2. The State is not obligated to comply with u Bidder's designations regarding canfidentiality and must conduct an
independent analysis to assess the confidentiality of the infonnation submitted in your proposal; and

13.6.3. Thc State may, unless otherwise prohibited by court order, release the information on the date specified in the
notice deseribed above without any liability toja Bidder,

14, TERMINATION:

15.

16.

14.1.

15.1.
15.2.

15.3.

15.4.

15.5.

16.1.

The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day written notice
to the successlul Vendor.

YENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authonzcd to conduct business in the State of New Hampshire,

STATE OF NEW HAMPSHIRE VENDQR APPLIQQTIQ;}I To be eligible for a contract award, a Vendor must have a

completed Vendor Application Package on file with the]NH Burcau of Purchase and Property. Sec the following website
for information on obtaining and fi flmg the rcqmred forms {no fee: hups://DAS NH. Gov/Purchasing).

HIRE : To be ¢ligible for a contract award, a Vendor that is a
corporation, limited lmblhty company, or ather limited I'mblhty business entity (this excludes sole proprictors and general
purinerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NI
Secretary of State. Please visit the following website toI find out more about the requirements for registration with the NH

Secretary of State: MM&MW

CONFIDENTIALITY & CRIMINAL RECORD: IprpilcabIe, any emplayee or approved sitbcontractor of the Vendor
who will be aceessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality
and Non-Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to
the designated State agency prior to commencing any waork.

CERTIFICATE OF INSUR ANCE: Prior to being awarded a contract the Vendor shall be required Lo submit proof of
comprehensive general Hability insurance coverage prior to performing any services for the Statc. The coverage shall
insure against all claims of bodily injury, death, or prop_'crty damage in amounts of not less than $1,000,000 per occurrence
and $2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’ compensation insurance to the
extent required by RSA Chapter 281-A.

BID PRICES:

13id prices shall remain firm for the first three (3) years and may be adjusted on the anniversary date of this contract penod
biennially thereafier and shall be in US dollars and shall include delivery and all other costs required by this bid invitation.
Special charges, surcharges (including credil card tn—msa{cl]on fees), or fuel charges of any kind (by whatever name) may
not be added on at any time. Any and all charges shall be built into your bid price at the time of the bid. Unless otherwise
specified, prices shall be F.O.B. DESTINATION, (mcluded in the price bid), which means delivered to a state agency's
receiving dock or other designated point as specified in ‘this contract or subsequent purchase orders without additional
charge. Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during receiving
hours.
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i7.

18.

20.

1.

16.2.

16.3.

PRICE ADJUSTMENTS:
17.1.

Per Administrative Rule 606.01(c) “if there is a discrepancy between the unit price and the extension price in a response to
an RFP, RFB or RFQ, the unit price shall be binding upé)n the vendor”.

Price decreases shall become effective immediately as they become effective to the general trade or the Vendor’s
best/preferred customer.

17.1. On the third anniversary date of this contract, the successful Vendor may request price adjustment biennially
thereafter, either upward or downward, keyed to the industry changes or general trade. Written notice of an impending
price increase, including substantiation for it, must be st:zbmiued in writing to Bureau of Purchase & Property, 25 Capitol
Strect, Rm. 102, Concord, NH 03301, no less than ninety (90) days prior to the effective date of said price increase. The
State reserves the right 10 reject any price increases it déems unreasonable. [f parties to the contract cannot agree on
renewal tenms, it is hércby understood that the contract will be rebid.

17.2. The biennial increase for any item shall not exceclzd 3%. Requests for price increases may only be based on industry
increased prices and not on fuel costs, regulatory charges or any other type of surcharge or administrative cost.

AUDITS AND ACCOUNTING:

8.1,

18.2,

The successful Vendor shall allow representatives of thc:I State of New Hampshire to have complete access to all records for
the purpose of determining compliance with the terms and conditions of this bid invitation and in determining the award
and for monitoring any resulting contruct.

At intervals during the contract term, and prior {o the l'.ell'minalion of the contract, the successful Yendor may be required to
provide a completc and accurale accounting of all products and quantitics ordered by cach agency and institution and by
political sub-divisions and authorized non-profit organizations.

. ACCOUNT REPRESENTATIVE:

19.1.

‘The Vendor shall assign a dedicated account representative and a backup in their absence who will be responsibic for the
daily administration once awarded. The account repres:emmive shall be familiar with all bid requircments to ensure
compliance with the terms of the proposal. The account representative shall respond by phone or email to Client Agency
inquiries within 24 hours of initial contact or the next busincss day if after normal business hours. The account
representative's responsibilitics shall include but not be limited to:

19.1.1. Coordinatc business review meeting(s) cither Ivirtually or on-sile with the State held at a cadence requested by
the State.

19.1.2. Provide recommended process and productivity improvements related to potential cost savings to the State for
consideration quarterly.

19.1.3. Provide information and product offerings to bring the latest industry ideas and trends to the State as applicable.
19.1.4. Provide training on the use of the Vendor's portal as needed with no charge to the State.

ESTIMATED USAGE:

20.1.

USAGE REPORTING:

211

The quantities indicated in the offer section of this bid invitation arc an estimate only for the Statc of New Mampshire's
annual requirements, These quantities are indicated for informational purposes anly and shall nat be considered minimum

or guaranieed quantities, nor shall they be considered maximum quantitics. These quantities do not include any eligible
participant usage.

The successful Vendor shall be required to submit a qualrtcrly snd annual usage report for analysis for cach state agency or
eligible participant. Reporis are due no later than 30 days after cach end of each calendar quartcr to Bureau of Procurcment
Services, Claudia Roy and sent clectronic to Claudia.]. Roy@DAS.NH.Goy. At a minimum, the Report shall include:

21.1.1. Contract Number

21.1.2. Utilizing Agency and Eligible Participant
21.1.3. Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
21.1.4. Rebate amounts

21.1.5. Recycling documentation with respect to content used in the manufacture, development and distribution process
of goods and services sold. This report shall inctude but not be limited to;

21.1.5.1. Percentage of recycled materials contained within finished products
21.1.5.2. Percentage of waste recycled thmug[}oul the manufucturing proccss

21.1.5.3. Types and volume of packaging used for transport

21.1.5.4. Any associated material avoided andfor recycled as applicablc under contract
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24,

25.

26.

27.

28.

21.1.5.5. Green Centifications for each product sold
21.1.6. Total Cost of all Services/Products Purchased, IAbilily to sort by agency/cligible panticipant.
21.1.7. In Excel format ‘ '

ESTABLISHMENT OF ACCOUNTS;

22.1. Each Statc of New Hampshire agency shall have its own individual customer account number. There may also be instances
where divisions or bureaus within an agency will need their own individual customer account numbers. Should any State of
New Hampshire agency place an order under the comrml,t the successful Vendor agrees to establish an account within three
business days from the date the order is placed. Howcvcr, there shall be no delay in any shipment; the agency shall receive
the items ordered in accordance with the delivery time rl':qulrcd under this bid invitation, as if an-account alrcady exists for
the agency.

. ELIGIBLE PARTICIPANTS:

23.1. Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisiions of section 501¢ of the federal intemal revenue code, are
eligible to participate under this contract whenever said sub-division or nonprofit agency so desires. These cnlities are
autonomous and may participate at their sole discretion./In doing so, they are entitled to the prices cstablished under the
contract. However, they are solely responsible for their association with the successful Vendor. The State of New
Hampshire assumes no liability between the successful Vendor and any of these entities.

PAYMENT:

24.1. Payments shall be made via ACH or Procurement Card (P -card = Credit Card) unless otherwise specified by the statc of
New Hampshire. Use the following link o enroll with the State Treasury for ACH payments;
https://www.nh.govArcasury/state-vendors/index.hum. Fllglblc participants shall negotiate their own payment methods with
the successful Vendor.

INVOICING:

25.1, Invoices shall be submitted to the corresponding State agency after complction of work/acceptance of delivery.

TERMS OF PAYMENT;

26.1. Payment shall be made in full within thirty (30) days afier receipt of the invoice and acceptance of the corresponding goods
and/or services to the State’s satisfaction.

VENDOR RESPONSIBILITY:

27.1. The successful Vendor shall be solely responsible for mtI:cLing all terms and conditions specificd in the bid, and any
resulting contract. All State of New Hampshire bid mvn.anons and addenda to such bid invitations are advertised on our
website at https//apps.das,nh.gov/bidscontracts/bids. gg It is a prospective Vendor's responsibility to access our website
to determine any bid invitation under which the Vendor desnrcs to participate. It is also the Vendor's responsibility to
access our website for any posted addenda. The website i is updated several times per day; it is the responsibility of the
prospective Vendor to access the website frequently to ensure that no bidding apportunity or addendum is overlooked. Itis
the prospective Vendor’s respaonsibility to forward a stgrlled copy of any addendum requiring the Vendor’s signature 1o the
Burcau of Purchasc and Property with the hid response..

27.2, In preparation of a bid response, the prospective Vendor|shall:
27.2.1. Provide pricing information as indicated in the*Offer” section; and
27.2.2. Provide all other information required for the bid response (if applicable); and
27.2.3. Complete the “Vendor Contact Information” section; and

27.24. Complete the company information on the “Transmittal Letter” page, and sign under penalty of unswom’
falsification in the space provided on that pagc.i

27.3. ltis the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up to
date contact information.

27.4. Contract specific contact information (Sales contact, Contractor contract manager, ctc.) shall be sent 1o the Staie’s
Contracting Office listed in Box 1.9 of Form P-37.

27.5. Additionally, all updates i.c., telephone numbers, contact names, cmail addresses, W9, tax identification numbers arc
requlred to be current through a formal e]ectromc submlssmn to the Bureau of Purchase and Property at:
¢4 WWW, \Y Vi 5.

TFAWARDED A CONTRACT:
28.1. The successful Vendor shall complete the following sections of Appendix A {Agreement State of New Hampshire Form #P-

7
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29.

30

3.

32

Section 1.3 Contractor Name
Section 1.4 Contractor Address
Section 1.11  Contractor Signature
Section 1.12  Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

28.2. Provide cerificatc of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

28.3. Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.

28.4. Ifthe successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Sccretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration decument certified by the NH Secretary of State.

SPECIFICATIONS:

29.1. Complete specifications required are detailed in the SC(;)PE OF SERVICES section of this hid invitation. In responding
to the bid invitation, the prospective Vendor shall address all requirements for information as outlined herein,

SITE VISITATION: _

30.1. Prior to bidding, it is cuch Vendor's responsibility to bcclomc thoroughty familiar with the sites of the intended service, 1o
determine everything necessary to accomplish the serviclcs. Failurce of the Vendor 10 make a site visit does not relieve the
Yendor of responsibility to fully understand what is necessary to accomplish successfitl and complete services.

SCOPE OF SERVICES:

31.1. Vendor shall supply all labor, tools, transponanon materials, equipment and permits as necessary and required to perfonm
scrvices as described herein.

The Vendor must ensure a minimum of 90%, presort eligibility, or shall credit the difference for the cost of presort to the State at
the regular first-class rate.
32.1. PRE-SORT LETTER AND FLAT MAIL:

32.1.1. 'The Vendor shall pick-up the State’s mail (mall meeting the requirements for first class presorting) at
approximately 3:15 PM daily, Monday through Friday, at the four locations in Concord as described below:

32.1.1.1. ADMINISTRATIVE SERVICES
25 Capitol Street Concord, NH 03301
NAME: Alan Quimby or Siephen Censullo
Phane: (603} 271-2355
E-mail: alan.quimby@nh.gov
E-mail: Stephen.P.Censullo@das.nh.gov

32.1.1.2. HEALTH & HUMAN SERV]CESI
129 Plcasant Strect Concord, NH 03301
Name: TBD at time of award
Phane: (603) 271-4641

32.1.1.3. DEPARTMENT OF SAFETY
33 Haxen Drive Concord, NH 03301
NAME: TBD AT TIME OF AWARD
PHQONE: (603) 271-2608

32.1.1.4. DEPARTMENT OF TRANSPORTATION
7 Hazen Drive Concord, NH (03301
Name: TBD at time of award
Phone: (603)271-3475

32.1.2. The State reserves the right 1o change the pick-up locations, delete and/or add additional locations.

32.2. The Vendor shall notily the Stale by 9:00 AM if pick- -up is not possible for that day. The Vendor shall provide notification
by contacting one person, per location. Please see contatt infonnation above for notification purposes.

32.3. 'The State shall meter and date all mail with the same days date with Concord, NH indicia into trays and covers for pick-up.
The above listed State agencics shall generate a daily pick-up slip which details the number of trays, the total picce count

and an authorized signature.
Bidder Initials @
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324.

325,

32.6.
32.7.

32.8.

32.8.

32.10.7

32.11.

3212,

32.13.

32.14

The Veador shall deliver the presorted mail the same da'y to the appropriate New Hampshire Post Office which handles
automated mail.

The Vendor shall process all mail in accordance with the Domestic Mail Manual (most current edition) established by the
U.S. Postal Service.

The Vendor shall pay any and all fees assessed by the ULS. Postal Service to establish drop ship authorization.

The State reserves the right to reguire the Vendor to tram counsel or reassign any employee whose actions or appearance
are not consistent with the standards of the State and in thc best interest of the customers utilizing the Vendor services,

All work must be performed in such a manner as not to lmconvm-m:nce butlding occupants. The Vendor shall determine the
State’s normal working conditions and activities in progress and shall conduct the work in the least disruptive manner.

The Vendor agrees that any damage to buildings, rnaleri:als, and equipment or (o other property as a result of the
performance of this service will be repaired at their own expense.

I'he Vendor shall provide correspondence and submittals to:
Department of Administrative Services Attn: Mailroom
State House Annex
25 Cap'i!ol Street RM#33
Con:cord, NH 03301

Vendor must have a minimum of three years of‘succcssfu! cxpericnce providing the services proposcd as listed in this Bid
and/or providing similar services. The vendor shall be requlred to demonstrate that they have successfully completed these
types of services for clients of the same size and magmtudc for a minimum of three years. Please include three references
with contact name information with your bid. Failure to demonstrate this ex perience will be grounds for hid rejection.

A minimum amount of in-house staff to provide these semces Please include a summary of your operation and staffing
with your bid. Failure of the vendors to demonstrate this capability will be grounds for bid rejection.

If more than one method of presort flat mail is employed (c.g. 3/5 digit, aade auto, mxd aadc auto non-auto, the Vendor
must include any scrvice fecs, total cost per piece and nét savings by category. [f multiple categorics of presort flat mail arc
employed, the state reserves the right to accept bids elther by category or as a package; such determination shall be made
bascd upon the best interest of the state. Bid prices must be in US dollars. Vendor must indicate the postage rate, per weight
for each calegory if applicable.

. Any additional cost for non-conforming picces (e.g. surcharge or handling lee) which are intended 10 be paid by the State

shall be included in your bid.

33. OTHER REPAIRS / REPLACEMENTS !NOI* -EMERGENCY);

34,

33.1. The awarded Vendor(s) shall provide repair rates at the hourly rates for the State facilitics listed herein for other repairs that
arc not a part of preventative maintenance and are not cmergency repairs.

33.2. Requests to repair and/or replace parts shall be approved in advance by the State represcntative. Materials shall be invoiced
not to exceed 10% above Yendor's cost, All rt:placcrncnlt parts shall be new and of the same quality as that being replaced.
Substitutions will be permitted only with prior authorization of the State representative.

33.3. T'he Vendor shatl, after cach visit and before Teaving the job site, present a written summary of the work performed and
obtain signature thereon from the State representative,

DATA SECURITY:

34.1. Security Incident and Data Breach Notification

34.1.1. The Contractor shall inform the State of any security incident or Data Breach in accordance with NH RSA
Chapter 359-C:20: Notice of Security Breach, :

34.1.2. Incident Responsc: The Contractor may nced to communicate with outside partics regarding a sceurity incident,
which may include contacting law cnforcemenll ﬁclding media inquiries and secking external expertise as
mutually agreed upon, detined by law or comamcd in the contract, Discussing security incidents with the State
should be handled on an urgent as-necded bnSIS as part of the Contractor communication and mitigation processes
as mutually agreed upon, defined by law or cm'namcd in the contract.

34.1.3. Sccurity Incident Reporting Requirements: The Contractor shall report all incidents of unauthorized access to the
State of New Hampshire Merchant Card Administrator and State agency contact iminediately if it reasonably
believes there has been a security incident.
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342

35.2.

35.3.

354,

35.5.

35.6.

34.1.4. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data breach that affects
the sccurity of any State conient that is subject [to applicable data breach notification law, the Contractor shall (1)
promptly notify the appropriate State identified contact within twenty-four (24) hours or sooner, unless shorter
time is required by applicable law, and (2) take commercially reasonable measures to address the data breach in a
timely manner.

Data Breach Responsibilitics

34.2.1. This section only applies when a Data Breach occurs with respect to State data within the possession or control of
the Contractor and/or the Third-Party designee{hosting the data as agreed upon by the Contractor and the State,

34.2.2. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State identificd contact by
tclephone in accordance with the agreed upon security plan or security procedures if it reasonably believes there
has been a security incident.

34.2.3, The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State identified contact within
twenty-four (24} hours or sooner by tclephone,unless shorter time is required by applicable law, if it confirms that
there is, or reasonably believes that there has been a Data Breach the Contractor shall:

34.2.4. Cooperate with the State as reasonably requested by the State to investigate and resclve the Data Breach.
34.2.5. Promptly implement necessary remedial measurcs, il necessary; and

34.2.6. Document.responsive actions taken related to the Data Breach, including any post-incident review of events and
actions taken to make changes in business practices in providing the services, if necessary.

34.2.7. Unless otherwise stipulated, if a Data Breach isI a dircct result of the Contractor’s breach of its contract obligation
or a third-party hosting company to cnerypt Pcrk:cmal Data or otherwise prevent its release, the Contractor and/or
the third-party hosting company shal! bear the costs associated with;

34.2.7.1. The investigation and resolution of 1Lc Data Breach.

34.2.7.2. Notifications to individuals, regulators or others required by State law.

34.2.7.3. A credit monitoring service required by State (or federal) law.

34.2.7.4. A website or a toll-free number and call center for affected individuals required by State law.

34.2.7.5. All not to exceed the average per recprd per person cost calculated for Data Breaches in the United
States (currently $164 per record!person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute at the time of the Data Breach,

34.2.7.6. Complete all corrective actions as rc:ltsonably determined by the Contractor based on root cause, all
subject to this Contract's limitation of liability.

35. ADDITIONAL REQUIREMENTS:
35.1.

Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be perfornmed between
the hours of 7:30 A.M. and 4:00 P.M. for Siate businessjdays, unless other arrangements arc madc in advance with the
State. Any deviation in work hours shall be prc-approvcld by the Contracting Officer. The State rcquircs ten-day advance

knowledge of said work schedules to provide security and access to respective work areas. No premium charges shall be
paid for any off-hour work.

The Vendor shall nol commence work until a confcr:.nc.e is held with each agency, at which representatives of the Vendor
and the State are present. The conlerence shall be ummgud hy the requesting agency (State).

The State shall require correction of defective work or dnmagcs to any part of & building or its appurtenances when caused
by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work
and damages rendered thercby or any other damages incurred. Upon failure of the Vendor Lo proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or dunages from
peymients to the Vendor.

The wark staff shall consist of qualificd persons completely familiar with the products and cquipment they shalt use. The
Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwisc objectionable, or whose conlinued em ployment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest ofsécurity and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State,
While on State property, employces shall be subject to the control of the State, but under no clrcumstanccs shall such
persons be deemed to be employces of the State.
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36.

.

38.

39.

35.7. All personnel shall observe all regulations or special restrictions in effect at the State Agency,

35.8. The Vender's personnel shall be allowed only in arcas where services arc bcmg performed. The use of State telephones is
prohibited,

35.9. 1f sub-contractors are to be utilized, pleasc include information regarding the proposed sub-contractors including the
name of the company, their address, contact person and lthrec: references for clients they are currently servicing. Approval
by the State must be received prior to a sub-contractor starting any work.

WARRANTY REQUIREMENTS:

36.1. The successful Vendor shall be required 1o provide wananucs on all equipment provided by the Vendor for-a period of not
less than one (1) year or the manufacturer’s standard wg@ y. peripd, whichever is greater, commencing on the date that
the equipment is received, inspected, and accepted by the State of New Hampshire. The warranty shall cover 100% of
repair or replacement costs, including all parts, shipping‘, labor, travel, lodging, and expenses.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

37.1. The successful Vendor shall perform all work and fumish all materials, tools, equipment, and safcty devices necessary to
pcrfonn the requested services in the manner and within the time hereinafter specified. The Vendor shall provide said
services to the satisfaction of the Statc and in accordanct'b with the specifications and at the price set forth herein. All work
to be pcrformcd and all equipment to be fumished pur';uanl to the Scope of Services included herein shall be performed
and furnished in strict accordance with the spcmﬁcatmns included herein, the terms of any contract awarded as a result of
this solicitation, any associated contract drawings, and the directions of State representatives as may be given from time to
time while the work is in progress.

37.2. The successful Vendar shali take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work; and forjpreventing injuries to persons and damage to property and utilities
on or about said work. The Vendor shall in no way be relleved of such responsibility by any authority of the State to give
permission or issu¢ orders rclatlng to any part of the work by any such permission given or orders issued, or hy any failurc
of the State to give such permission or issue such ordt:rs The successful Vendor shall bear all losses aceruing to the
Vendor as a result of the amount, quality, or character of the work required, or because the naturc or characicristics of the
work location is different from what the Vendor estimated or expected, or due to delays or other complications caused by
the weather, elements, or other natural causes.

37.3. The successful Vendor agrees that any damage or in_iury to any buildings, materials, equipment, or other property resulting
from the Vendor’s performance of the requested scrvncca shall be repaired at the Vendor’s own expense so that such
buildings, materials, equipment, or other property arc sntlsfactonly resigred to their prior condition.

NON-EXCLUSIVE CONTRACT:

38.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to
retain other Contractors to provide any of the Services o:r Deliverables identified under this procurement or make an award
by item, part or portion of an item, group of items, or total Proposal,

ENVIRONMENTALLY FRIENDLY PRODUCTS:

39.1. In accordance with Statc of New Hampshire RSA 9-C, the Bureau of Purchase and Property has an obligation to put into
practice the interdependent principles of waste reduction, recycling, and recycled products purchasing. Contractors should
supply environmentally preferable materials that incet performance requirements wherever practical in the fulfillment of
this regutation. Environmentally preferable products and services have characteristics that include, but are not limited to,
the following:

39.1.1. Energy or waler efficient
39.1.2. Rcusablc
39.1.3. Recyclable

39.1.4. Contains postconsumer recycled materials

39.1.5. Produces fewer polluting byproducts or safety hazards during munulacture, use, or disposai
39.1.6. Certified by an independent, third-panty cco-label (e.g., Green Scal, Ecologo, etc.)

39.2. Suppliers citing environmentally preferced product cIailTls shall follow the Federal Trade Commission's Green Marketing
Giuidelines and provide proper certification or detailed mformauon on cnvironimental benefits, durability, and recyclabic

propertics as an attachment with their bid sggmlss:g

39.3. Whenever possible, Contractors shall eliminatc PVC or|potystyrene due to environmental and human health concerns.
Contractors must notify the State if a product contains mercury and/or PFAS.
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40.

39.4. To promote fuel efficiency and reduce greenhouse gases! and air pollution, Contractors are encouraged to use a SmartWay
Transport/Carrier Pariner for the shipment or transport of products. A list of SmartWay Transport partners can be found
here: https:/Awww.epa. govismartway/smartway-pariner-lisi.

OFFER:
40.1.

40.3.

40.4.

40.5.

Vcndor hercby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in
complete accordance with the general and detailed spemf cations included herewith. Quotes in Licu of a completed offer

sheet will not be accepted.
. Unit Cost (Per picce), to include a credit if applicable, as offered below shall be a fixed cost and shall not be subject to

increase or decrease with any postal rate fee changes: such unit costs {per piece), to include a credit if applicable, shall

remain in ¢ffect for the term of the contract.

The Vendor must ensure at least 90% or greater, presort or shal! credit the difference for cost of presort to the State the
regular first class rate.

SECTION 1 — COMMERCIAL PRESORI FIRS1-CLASS MAIL LETTERS:

40.4.1.

40.4.2.

40.4.3.

40.4.4.

40.4.5.

Commercial Firsi-Class Mail Presorted Lettersare charged at one price for the first 2-ounces, with separate prices
for pieces over 2 ounces up to 3 ounces.

The term “presort mailing services” shall mean the process by which the mailer prepares mail so that it is sorted to
at Icast the finest extent required by the smndards for the rate cluimed. Generally, presort is performed
sequentially, from the lowest {finest) level to the highcst level, to those destinations specificd by standard and is
complcted at cach level before the next level isiprepared. Not ali presort levels are applicable in all situations.
“Presort Services” as used herein shall include providing all materials, equipment, labor and transportation
necessary for the successful completion of the wark under the Scope of Services herein and under the terms and
conditions contained in any resultant contract. The State shall not reimburse for travel time or milcage.

Terms used for Presort levels arc defined as follows:

40.4.4.1, 5-digit Barcode: the delivery address on all pieces includes the same 5-digit ZIP Code

40.4.4.2, 3-digiVAADC Auto: the ZIP Code in the delivery address on all pieces begins with the same three
digits.

40.4.4.3. Mixed AADC Auto: the ZIP Code.on the delivery address on all pieces begins with one of the 3-digit
prefixes and processed by the USPS as a single scheme (as identificd in the Domestic Mail Manual

40.4.4.4. Non-Automated: Address does not qualify for Pre-sort Rates.

Presort - The process by which a mailer prepares mail so that it is sorted to the finest extent required by the
standards for the price claimed, Generally, presort is performed sequentially, from the lowest (finest) level 1o the
highest level, to those destinations specified b:,rI standard and is completed at each level before the next evel is
prepared. Not all presort levels are applicable to all mailings.

SECTION 2 - COMMERICAL PRESORT FIRST-CLASS MAIL FLAT:

40.5.1.

40.5.2.
40.5.3.
40.54.
40.5.5.

First-Class Mail flat prices are charged per ounce or fraction thercof, any fraction of an ounce is considered a
whole ounce, for example if a piece weighs 1.2 ounces, the weight (postage) increment is 2.0 ounces. The term
*lat mail™ as used hercin shall mean a mail picce that exceeds one of the dimensions for the letter-sized mail, but
that docs not cxceed the maximum dimension for the mail processing category. Dimensions arc different for
sutomation rate flat-sized mail eligibility, Flat-Size mail may be unwrapped, sleeved, wrapped or enveloped.

40.5.1.1. Estimated fat ratc on a daily basis is'approximately 250 to 1,000
40.5.1.2. Flat mail is metered at the 3-digit rate up to 13 oz

Category A:
Commercial First-Class Presorted Flais (1.0 — 13.0 oz Flats)
Machinable (5.0 — 15.0 oz. Flats)

Automation—Compaltible Mail - Mail that is prepared according to USPS standards so it can be scanncd and
processed by automated mail processing equipment such as a barcode sorter,

40.5.5.1. Machinable Mail is defined as picce is machinable if it can be sorted on Postal Service processing
equipment. Machinable mailing picces must meet specific standards, including size, shape, weight and
be tabbed if not sealed.
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40.6. Proposed Subcontractors:

40.6.1. List the proposed subcontractors that your company plans to utilize for this bid:
40.6.2. 1. N/A ,
40.63. 2. 1 |
40.6.4. 3. ; !
40.7. References:

40.7.1. List three reference and contact person that

40.7.2.
40.7.3. 2. Business: State of New Hampshire Cantac
40.7.4. 3. Businecss: HaiEiofbiEwtismp shire , Contac

iyour firm has performed similar work for:

L. Business: Siate of Rhode[sland Contac'tmmmumbm_. E-Mail: _michael. lombardigdoit.ri.gov

t: Donald Iahrie » E-Mail: donald.a.labric@@das.nh.gov
t:  Alan Quimby E-Mail: alans.quimby@das.nh.gov

40.8. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's

. . N . dl
annual requirements. These quantities are indicated for |

or guaranteed quantities, nor shall they be considered m
participant usage.

nformational purposes only and shall not be considered minimum
aximum quantities. These quantities do not include any eligible

40.9. OFFER SHEET WILL BE ATTACHMENT 1 (SEPARATE FROM THIS DOCUMENT).

41.

VENDQR'S BALANCE OF PRODUCT LINE ITEMS:

d1.1. The items in the Offer Section include the items most commonly purchased by State of New Hampshire agencies and shall

be used for award purposes. During the term of comract!

the State may purchase other items that relate to the

producticatcgories represented hercin from the succcssﬁ;ll Vendor's Balance of Product Line. All items ordered shall
include all shipping/charges as specified above in “Bid Prices”.

42. VENDOR CONIACT INFORMATION:
42.1. Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid
response.
Jonathan Clark 603-226-4300 603-226-4300

Contact Person

jon@ntprintmail.com

Local Telephone Number

Toll Free Telephone Number

NHprintmail.com

E-mail Address

New Hampshire Print And Mail
Vendor Company Name

165757

Company Website

30 Ternill PArk Dr. Concord, NH. 03301
Vendor Address

490X8

Vendor Number (given by State of NH)
43,

DUNS and/or SAM.GOV Number

DELIVERY LOCATIONS:

43.1. The following are the current Statc of New Hampshire agency/institution locations which, if you are awarded a contract,

you are expecied to service. The State of New Hampshire reserves the right 10 add locations to this list at the contract prices

or to delete locations, as needed. This listing docs not in

44, ATTACHMENTS:

44,1, The following attachments arc an integral pant of this bit

44.1.1, Aunachment 1: Offer Sheet

45. The Bid Opening is open to the public gnline at the followir

Microsoft Teams need peip;
loin 1l !

Meeting 10: 260 091 656 255
Passcode: AfMZwh
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Dial in by phone

+1.603-931-4944 4171525828 United States, Concord
End a local number

Phone conference 1D; 417 152 5824

Join on a video conferencing device
Tenant key. nhgov@muwebex.com

Video ID: 117 024 801 7

Moreinfg

For organizers: Megting oalions Reset dial-in FIN
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APPENDIX A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall{become public upon submission to Governor and
Executive Council for approval. Any informatioln thatis private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutuaily agree as follows:

GENERAL EROVISIONS
1.  IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
1.3 Contractor Name 1.4 Contractor Address
1.5 Contractor Phone Number 1.6 Accouni Unit and 1.7 Completion Date 1.8 Price Limilation
Class
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
1.11 Contractor Signaturc 1.12  Name and Title of Contractor Signatory
Date:
1.13 State Agency Signature 1.14 Name and Titic of State Agency Signatory
Date:
1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)
By: | Director, On:
L.16 Approval by the Attorney General (Form, Substance and Exccution) (if applicable)
By: On:
L.17  Approval by the Governor and Executive Council (if applicable)
Gé&C Item number: G&C Meeting Date:
Page 16 of 21
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(*State”), engages contractor identified in block 1.3
("Contractor’) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more pasticularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1
Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Exccutive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Govermnor and Executive Council approve this
Agreement, unless no such approval is required, in which casc the
Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 (“Effective
Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability o the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hercunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be ljable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, climinates or otherwise modifics
the appropriation or availability of funding for this Agreement and
Lthe Scape for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right 1o withhold payment until such funds
become available, if ever, and shall have the right 1o reduce or
lerminate the Scrvices under this Agreement immediately upon
giving the Contreclor notice of such reduction or termination. The
State shali not be required to transfer funds from any other account
or source o the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

Page

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithsianding uncxpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatcver nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.IL RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the totai fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLLOYMENT OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
autherities which impose any obligation or duty upon the
Contractor, including, but not limited 1o, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shail not
discriminate against. employees or applicants for employment
because of age, scx, scxuai oricntation, racc, color, marital stalus,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requircments,

6.3 No payments or transfers of value by Contraclor or its
represcntatives in connection with this Agrcement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquicscence in extortion, kickbacks,
or other unlawful or improper means of obtaining busincss.

6.4. The Contraclor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertzining compliance with this Agreement and all

1ol
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do-so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining Lo this
Agreement.

8. EVENT OF DEFAULT/REMEDIES, 8.1 Any onc or morc of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder (“Event of Default™):

8.1.1 failure to perform the Services satisfaciorily or on schedule;
8.1.2 failure to submit any report required hercunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater ot lesser specification of time, thinty (30) calendar days
from the date of the notice; and iFthe Event of Defuault is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Defautt and set off against any other obligations the.State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8$.2.4 give the Contractor 2 written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both,

9. TERMINATION. 9.1 Notwithstanding paragraph §, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor that the Statc is cxcrcising its option to terminate the
Agreement.

Pape 1

9.2 In the event of an early termination of this Agreement for any
rcason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the dale of
termination, a report (“Termination Report™) describing in detail all
Services performed, and the contract price eamed, 1o and including
the datc of termination. In addition, at the State’s discretion, the
Contractor shall, within fifieen (15) calendar days of notice of carly
termination, develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLLOSURE. 10.1 As used
in this Agrecment, the word “Property” shall mean all data,
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studics, reports, files,
formulae, surveys, maps, charls, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreemenlt, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other appticable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employec off
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments provided
by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. (2.1
Contractor shall provide the State written notice at least fiftcen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assighment,
delegation, or other transfer shall be effective without the written
consent ol the State.

12,2 For purposcs of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or serics of related transactions in
which a third party, together with its affiliates, becomes the direct
or indircet owner of fifty percent (50%) or more of the voting
shares or simifar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of

the Contraclor.
Ridder Inilial!_@
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12.3 None of the Services shatl be subcontracted by the Contractor
without prior wrilten notice and consent of the State.

12.4 The State is entitled 10 copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is nol a pany.

13. INDEMNIFICATION. The Coniractor shall indemnily,
defend, and hold hanmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonablic attormeys® fees, arising out of or
relating to this Agreement dircetly or indirectly arising from death,
personal  injury, property damage, intcllectual property
infringement, or other elaims asserted against the State, its officers,
or employees caused by the acls or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE. 14.1 The Contractor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts ofnot less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replaccment value of the Property.

14.2 The policies described in subparagraph 4.1 herein shall be on
policy forms and endorsements approved for use in the Stale of
New Hampshire by the N.H. Department of Insurance, and issucd
by insurers licensed in the State of New Hampshire.

14.3 The Contraclor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. Al the
request of the Contracting Officer, or any successor, the Contractor
shall provide centificate(s) of insurance for all renewal(s) of
insurance required under this Agrcement. The certificate(s) of
insurance and any rencwals thereof shall be attached and are
incorporaled hercin by reference,

Page |

15. WORKERS' COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A {“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to sccure and maintain, payment of
Workers' Compensation in connection with activitics which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting-Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H, RSA chapter 281-A and any -applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employec of
Contractor, which might arise under applicable Statc of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH., A State's failure to enforee its rights
with respect lo any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforee any other or any subscquent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United Siates Post
Office addressed to the parties at the addresscs given in blocks 1.2
and |.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afler approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 This Agreement
shail be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requires otherwisc. The wording used in this
Agreement is the warding chosen by the partics to express their
mutual intent, and no rule of construction shali be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitied to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Count of New Hampshire which shail
have exclusive jurisdiction thereof,

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22, HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held o explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agrcement.

23. SPECIAL PROVISIONS. Additional or modifying provisions
sct forth in the attached EXHIBIT A are incorporated herein by
reference.

Page 2

24. FURTHER ASSURANCES, The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hercby.

25. SEVERABILITY. Inthe event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any statc or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, ¢ach of which shall be
deemed an original, constitutes the entirc agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

0of 21
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Ta: Point of Contact: Claudia Roy
Telephone: (603)-271-1451
Cmail: NH.Purchasing@das.nh.gov

RE: Bid invitation Name: Presort Letter & Flat Mailing Services
Bid Number: 2918-24

Bid Posted Date {on or by): 6/52024

Bid Closing Datc and Time: 6/18/2024 9:00 AM (Eastern Time)
Dear Claudia Roy,

STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Daie: _6/20/2024

Company Name: _New Hampshire Pring and Meil

Address: 30 Terrill Park Dr. Concord, NH. {03301

[Insert name of signor]___Jonathan.Clark .on behalfof _ New Hampshire Print and Mail [insert name of catity
submilting bid (collcclwcly referred to as “Yendor™) hereby submits nn ofter as contained in the written bid submitted herewith (*Bid™) to the

State of New Hampshire in responsc to BID # 291824 for Presort Letter ‘% Flat Mailing Scrvices at the price(s) quoted hercin in complete
accordance with the bid.

Vendor attests io the fact that:

P m =

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has.not altered any of the language or other provisions comamcd in the Bid document.

The Bid is effective fora pcnod of 180 days from the Rid Closing date as indicaicd sbove.

The prices Vendor has quoted in the Bid were established without collision with other vendors.,

The Vendor has read and fully understands this Bid.

Further, in accordance with RSA 21-1:1 | -¢, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiarics, affiliates or

pruncnpal officers (principal officers refers 10 individuals with management responsibility for the entity or association):

a.  Has, within the past 2 years, been convicted of, or pleaded gl.ult)f'I to, a violation of RSA 356:2, RSA 3564, or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations. which has not been annulled;

b.  Has been prohibited, cither permanenily or temporarily, from panicipating in any public works project pursuant to RSA 638:20;

¢.  Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other document
submitted to the state of New Hampshire. which information wai; not corrected as of the time of the filing & bid. proposal, or quotation;

d. Iscurrently debarred from performing work on any projectofthe federal government or the government of any stnie;

e.  Has, within the past 2 years, failed to cure a default on any contract with the federal govemment or the government of any state;

f. s presently subject to any order of the department of labor, the department of employment security, or any other state department, agency,
board, or commission, finding that the applicant is not in complience with the-requirements of the laws or rules that the depariment,
agency, board, or commission is charged with implementing;

8 s presently subject to any sanction or penalty finably issucd by the department of labar, the dcpanmcnt of cmployment security, or any
other siate departmendt. agency. board. or commission, which sancuon or penalty has not been fully discharged or fulfitled:

h. s currently serving a sentence or is subject to a continuing or unfulfilied penalty for any erime or vielation noted in this section;

This documr.m shall be signed by a person who 15 authonzed to lega

Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this
section, or of any debarment, within 30 days of such conviction,|ples, finding, or debarmeat; or

Has been placed on the deharred parties list described iy RSA 21-1:1]-¢ within the past year,
]Iy obhgstc the responding vendor. A signature on this document indicates that

all State of New Hampshire terms and conditions are accepied by the rcspondmg vendor.and that any and all other terms and conditions submitted
by the responding vendor are null and void, cven if such terms and conditions have terminology to the contrary. The responding vendor shall also be

subject to State of New Hampshire terms and conditions as siated on the reverse of the purchase order.

Authorized Signor's Signature ¥ Auth

Page 21 o

orized Signor’s Title
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STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX
25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: June 13, 2024

ADDENDUM #2 TO BID INVITATION #2918-24

DATE OF BID CLOSING: 6/21/2024

FOR: Presort Letter & Fiat Mailing Services

Attachment 1 Offcr Sheet Volumes previously read:

Section |- Commercial Presort First-Class Mail Letters

*Table |
Unit Extended
Mail Category (1-3 0z.) | Volume | Price Price
3 DIGIT/AADC AUTO 964,299 $0.00
NON-AUTOMATED 11106 | $0.00
Sub Total (Extended Price) | $0.00

credit in the table below. If a credit is being offered,

deducted from the total lor award.

*if you are offering a credit to the State against the dlfferencc
between the presort 3-digit, please insert $0 herc and indicate the

thle credit

shall be applied against the volume of 1,700 pieces and shall be

**Table 2
Extended
Unit Pncc (if
Mail Category (1-3 0z.) | Volume | Credit apphcablc)
5 Digit Barcode 1,069,036 | $0.00
Sub Total (Extended Price) $0.00

here.

Total

** If you are not offering a credit to the State agamst the
difference between the presort 3-digit and 5-digit, pleasc insert $0

50.00

TIME OF BID CLOSING: 09:00 AM (EST)



Chianged.to read:

Section 1- Commercial Presort First-Class Mail Letters

*Table | |
Mail Category (1-3.5 Unit lExtcndc:d
0Z.) Volume Price Price
AADC AUTO 668,252 $0.00
NON-AUTOMATED 16163 $0.00
Sub Total {Extended Price) $0.00

*if you arc offering a credit to the State against the difference
between the presort 3-digit, please insert $0 here and. indicate the
credit in the table below. If a credit is being offered, thcf: credit shall
be applied against the volume of 1,700 pieces and shall be deducted
from the (otal for award.

**Table 2 |
Extended
Mail Category {1-3.5 Unit Price (if
0Z.) Volume | Credit applicable)
5 Digit Barcode 4,021,648 | $0.00
Sub ‘T'otal (Extended Price) | $0.00

!
** [f you are not offering a credit to the State against the difference
between the presart 3-digit and 5-digit,

PURCHASING AGENT:
E:Mail: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIQUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BlDDE%T—\?CW Hampshie Print and Mail ADDRESS _ 30 Terrill Park Dr. Concord, NH. 03301
BY Carl

1s document must be signed)

Jonathan Clark TEL. NO. (603)226-4300

(please type or print name)

Please visit:- https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals”) for complete bid
and addendums.

™




STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

}

BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX

25 CAPITO

L STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: June 10, 2024

ADDENDUM #1 TO BID INVITATION #2918-24

DATE OF BID CLOSING: 6/21/2024

FOR: Presort Letter & Flat Mailing Services

Scope of Services page 10; 32.4 previously read:

TIME OF BID CLOSING: 09:00 AM (EST)

32.4. The Vendor shall deliver the presorted mail the same day to the appropriate New Hampshire Post Office

which handles automated mail.

Ciiaitied 65 resid:
324  The Vendor shall deliver the presorted mail inati
Office which handles automated mail.

Timeline page 4, section 7 previously read:

mely manner to the appropriate New Hampshire Post

Bid Solicitation distributed on or by: 6/5/2024
i i i |
Last day for qucstlons,.cl‘n.nﬁcanons, and/or 6/13/2024
requested changes o bid: |
Bid Closing (Eastcrn Time): 6/18/2024 5:00 AM

Chianged 6'réad?

Bid Solicitation distributed on or by: 6/5/2024

Last day for questions, clarifications, and/or | ]
requested changes 1o bid: 61“ &0 A00iom
State responses due back to vendors 6/19/2024 4:00 pm
Bid Closing (Eastern Time): 6/21/2024 9:00 AM

Clarifying Questions:
l.
Postal facility. [s there any flexibility on that ncqu:
State Response: Changes have been approved. P
Is there any flexibility on extending the dates to su

Section 32.4 states that all mail {Letters and [Flats) shall be delivered on the same day to an appropriate NH

irement?
case see updated language above,
bmit questions and/or final responses?

State Response: Yes. Extension approved. Please see update above.

6/137
State Response: Please see update above. The fina
4:00 pm. Responses in most cases are addressed t

PURCHASING AGENT:

[s there a timeframe in which the State would rcs;laond to our questions, whether we submitted beforc or on

| deadline for the state to respond back would be 6/19/2024
he same day of submission before the deadline,




E:Mail: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL. SUPERSEDE
PREVIQUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID. -

BIDDLR New Hamg%'g?jnt & Mail _ ADDRESS _30 Terrill Park Dr. Concord, NH. 03301

document must be signed)

Jonathan James Clark TEL. NO. i (603)226-4300

{please ype of print name) |
Please visit: https://das.nh.gov/purchasing/vendorresoureces.aspx (click on “Bid and Proposals™) for complete bid
and addendums,




Basns of Award Sectlons 1 & 2 Presort
il Ma:lmg Services . o i
Sub Tota] Sectlon 1 $68 003 55

Sub-Total Section 2 $£37,900.20

Sub Total (Extended Price) $105,903.75




Section 1- Commercial Presort First-ClassiMail Letters

*Table 1 |

Unit
Mail Category (1-3.502.) | Volume | Pricd | Extended Price
AADC AUTO 668,252| $0.0145 $9,689.65
NON-AUTOMATED 16,163] $0.0000 $0.00
Sub Total (Extended Prite) $9,689.65

*if you are offering a credit to the State against the difference between the
presort 3-digit, ptease insert $0 here and indicate thejcredit in the table
below. Ifa credit is being offercd, the credit shall belapplied against the
volume of 1,700 pieces and shall be deducted from the total for award.
|
**able 2 |
Uniti Extended Price
Mail Category (1-3.5 oz.) Yolume Credit | (if applicabic)
5 Digit Barcode 4,021,648 $0.0145 $58,313.90
Sub Total (Extended Prite) $58,313.90

** If you are not offering a credit 1o the State agal.inst the difference
between the presort 3-digit and 5-digit, please insert $0 here. Pricing is
based on lctters being metered at the AADC postage rate. **

$68,003.55
NHPM will qualify all letters 100%. There will be no charge back for non-qualifying flats




SECTION 2 - COMMERICAL PRESORT FIRST-CLASS MAIL

FLAT
*Table | |
Unit |!

Mail Category (1-13 0z.) | Volume | Price |Extended Price
3/5 DIGIT AUTO 61466 30.39]1 $23,971.74
AADC AUTO 19252 $0.39| | $7,508.28
MIXED AADC AUTO 11198 $0.39 | $4,367.22
NON AUTOMATED 5264 $0.39] | $2,052.96

Sub Total (Extended Price)| | $37,900.20

*if you are offering a credit to the State against the dliﬂ"erencc between
the presort 3-digit, please inscrt $0 here and indicate the credit in the
table below. If a credit is being offered, the credit shall be applied
against the volume of 1,700 pieces and shall be deducted from the
total for award.

|

**able 2 |
Unit

Extended Price
Mail Category (1-13 0z.) | Volume | Credit || (if applicable)
3/5 Digit Bar-Coded 13977 $0.00] | $0.00
NON AUTOMATED 13977 $0.00| | $0.00
Sub Total (Extended Price)| | $0.00 F

** If you are not offering a credit to the State against the difference
between the presort 3-digit and 5-digit, pleasc inscrtk$0 here. Pricing
is based on letters being metered at the 5-digit postage rate.**

$37,900.20
NHPM will qualify all flats 100%. There will be no|charge back for non-qualifying flats




mprint&mail

State of New Hampshire Purchasing Administration,

In responding to the RFB, we feel that it is impertant to convey the overall picture of presart services, New Hampshire Print
& Mail is the only first class presort MLOCR company in New Hampshire, We provide daily pickup and processing services to over 35
clients around the state. Qur service altows our clients to save monEy on postage. Where this contract is awarded, and to whom, will
affect many other New Hampshire companies, since presort service's only makes financial sense based on a certain volume of daily
mail.

This makes the State of New Hampshire's mail volume a cr:ucial part of our presort mix. If we were to lose the contract, not
only would we have to terminate New Hampshire employees, but it would impact numerous other New Hampshire businesses, such
as hospitals, medical facilities, municipalities, insurance cc.mpanie_-s,I and many others. Recently, large venture capital-backed entitics
have shown interest in our region, offering pricing structures that knowingly result in losses, with the intent of eliminating local,
family-run businesses. Their aim is to monopolize the market, allow'ing them to dictate prices at their discretion once they've driven
local competition out of the picture, The larger venture capitalist competitors in our industry have no interest in absorbing the
smaller volume clients. Their focus is solely on larger accounts, withl little concern for the local community’s welfare.

Cost should not be the sole determinant of the exceptianal service we have provided for the past 30 years as New
Hampshire's sole presort vendor. We also serve as a disaster reccve'ry site for all three of the state’s department locations, that
deposit their mail with us, incurring no additional cost to the state. ln times of meter machine or inserter downtime, or labor
shortages, we have consistently stepped up to ensure the timely del:very of time-sensitive mail to the post office. Additionally, when
larger volumes are expected from any of the locations, we readily offer extra plckups at no additional charge to the state.

Our strategic proximity, within 3 miles of alf three locationf, enables us to promptly respond to any requests from the state,
which is invaluable. We drop mail at the Manchester bulk mail entry unit at least once a day, maintaining a strong working
relationship with all the clerks in that department.

In the spirit of transparency, please note that ne part of cur response to the RFl is marked as confidential. We believe it is
essential for the citizens and representatives of New Hampshire to comprehend the challenges we face in preserving local jobs and
businesses during these unprecedented times. !

In conclusion, New Hamgpshire Print and Mail is an indispensable part of the community. As you review the hard-coded
pricing within the RFI, we urge you to consider us in the broader context, including the savings that may not be explicitly
dacumented in the RFL. Qur commitment to New Hampshire goes beyond the numbers, and our dedication to preserving local
businesses is unwavering. |

Sincerely,

f

onathan Clark
Director,
New Hampshire Print & Mail

30 Terrill Park Drive » Concord, NH 033071 « t: 803.226.4300 = f: 603.226.4399
9: info@nhprintmail.com * www.nhgrintmail.com




&'fc nh'i Rev 7-20.2023
;@b State of New Hampshire VENDOR #

Wxww s VENDOR APPLICATION (Assigned by Purchasc & Property)
BUSINESS NAME/ADDRESS LOCATION

Legal Entity Name: JLS Mailing Services, Inc.

Doing Business As Name: V€W Hampshire Print and Mail

Payment Address: 30 Terrilt Park Drive

CityfTown:  CONCOrd state: NH 5. 03301 counTRy; Y-S.A

Busiicss Rilbess: Same as Above

City/Town: STATE: ZlPi: COUNTRY:

Telephone #: 603.226.4300 Cell Phone #: 781 'i974'6339 FAX #:

Contact Person: J0Nathan Clark Website: nhprintrﬁail.com E-Mail (Main Office): 10N@nhprintmail.com

|
Electronic Payment Option: Please contact Treasury at ACH Pmc'essing_@trgasug,gh.ggv or visit thcir websilc at Department of

Treasury for further information on this option. Registration as a \icndor must be completed prior to contacting.

TYPE OF BUSINESS

(Note: Registration with the NH Secretary of State MUST be done grior 1o the awarding of any contracts) Secretory of State Corpomie Division Regisimtion (603)
271-3244

Registered with NH Secretary of State? YES X NO

Sclect the appropriate designations for your Entity:

Minority Institutions ’:] Minority Owned |arge Business
Disabled Veteran Business E Svs Disabled Veweran Owned
Physically Challenged Bus l: SBA Cert Fin Disadvantaged Bus

Historically Black Colleges D Women Owned Sin Bus
x A

Small Busincss $BA Cent Sm Disadventaged Bus

1Hn

Minority Owned Small Business
Veteran Owned Small Business
SBA Cert Hist Undenitilized 8us

Women Owned Large Businesses

JUL

SIGNATURE BLOCK

I certify the above information o be correct and grant authorization to the State of New Hampshire to investigate any and all facts
contained therein, including facility visitation,

Name and Title (print or typc): Jonathan Clark

Signature: %L % Date: 6/20/2024
L

RETURN ADDRESS
DIVISION OF PROCUREMENT & SUPPORT SERVICES

(Phone) 603-271-2201 BUREAU OF PURCHASE AND PROPERTY
(Fax)  603-271-2700 STATE HOUSE ANNEX, ROOM 102
preh. web@das.nh.gov 25 CAPITOLISTREET

http:/das.nh.pov/purchasing CONCORD I‘%‘:H 03301-6398
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""'“"x'._ Rev 7-20-2023
i State of New Hampshire VENDOR #
¥ VENDOR APPLICATION (Assigned by Purchase & Property)
STATE OF NEW HAMPSHIRE
ALTERNATE W-9 FORM

PLEASE USE THIS FORM TO PROVIDE THE REQUESTED INFORMATION

Pursuant to [RS Regulations, you must furnish your Taxpaycr Identification Number {TIN) to the State whether or not you are
required to file tax returns. 1f this number is not provided, you may: be subject to a 24% withholding on each payment made to you.
To avoid this 24% withholding & to ensure that accurate tax information is reported to the IRS, A RESPONSE IS REQUIRED.

Legal Entity Name: JLS Mailing Services, Inc.

Doing Business As Name: [NeW Hampshire Print and Mail

BaymentRddiess: 30 Terrill Park Dr.

CityTown:  CONCOrd state: NH 7! 03301 country: U-SA

Business Address: 30 Terrili Park Dr.

Cityltown: ~ CONCOTd state: NH  zpi 03301 P — Y

Telephone #: 003-226-4300 Cell Phone #: 7 81-974-6339 Fax 4 003-410-6395
Contact Person: Yonathan Clark Website: NHprintn:mil.com E-Mail (Main Office); No@nhprintmail.com

TAXPAYER IDENTIFICATION NUMBER {TIN) as used on IRS tax return
Social Security #f (SSN): Fed 1D # (EIN/FINY: 04-2802793

PRINCIPAL ACTIVITY

Service Provider ,: Product/Merchandise Provider [:| Other Provider

List the principal type of service, product or other that is provided: Mallmg Services
DESIGNATION (select ONLY THOSE which apply to you/your organization as provided to the IRS)

Individual/Sole-Proprietor Corporation (§) I:l Government

Single Member LL.C

LLC (C Carporation) | I Corploraliun ) :’ Travel/Intern
LLC (S Corporation) I:, I’anrllership :I Refund/Reimbursement
LLC (P Partnership) [:_| Estate or Trust |:| Tax-Exempt

EXEMPTIONS: Exemption from FATCA reporting;

JUUL

Under penalty of perjury. | declare that the information provided is wrue, correci & Tornplcu. 10 the best of my knowledge & belicf,
NAME & TITLE (grint or typey: ~ONathan Clark. Director

SIGNATURE: paTe: 06/20/2024

E-Mail (Maipeiice):  iNfO@nhprintmail.com website: NHprintmail.com
PLEASE RETURN WHEN COMPLETED TO: DIVISION OF PROCUREMENT & SUPPORT SERVICES
Email: PRCH.WEB@DAS.NH.GOV BUREAU OF PURCHASE & PROPCRTY

(Phone} 603-271.2201 STATE HOUSE ANNEX — ROOM 102

(FAX) 603-271-2700 25 CAPITOLIST

http://das.nh.gov/purchasing CONCORD T|4H 03301




