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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@da3.nh.gov

m

Charles M. Arlinghaus
Commissioner

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

December 18, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council |

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with JLS
Mailing Services, Inc. dba New Hampshire Print & Mail Services (VC# 165757), Concord, NH
in an amount up to and not to exceed $582,470.62 for presort letter and flat mailing services with
an option to extend up to four additional years effective upon Governor and Executive Council
approval for the period of January 1, 2025, through December 31, 2029.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, issued a request for bid (RFB) 29l8j-24. This RFB reached 1,049 vendors through the
NIGP electronic sourcing platform with an additional 5 vendors sourced. There was 1 response
received with JLS Mailing Services, Inc. dba |New Hampshire Print & Mail Services providing
the lowest compliant response. Upon a follow-up audit with Vendors, the reasons for no-bid
were due to the inability to fulfill the estimated quantities and timely needs of the State.

I

Upon approval of this contract with JLS Mailing Services, Inc. dba New Hampshire Print
& Mail Services, will continue to provide statewide presort letter and flat mailing service needs
for agencies for daily duties, public communication, and office management. These item,s are an
integral part of agencies' ability to maintain daily State business.

I

The estimated annual spend of $105,5j03.75 is based on estimated usage. The estimated
term spend is $529,518.75 for a five-year term. To ensure proper funds have been established,
an additional 10% or $52,951.87 was added for allowance for balance of product line of for any
unforeseen costs. Resulting in a price limitation of $582,470.62.

The bid summar>' shows an overall increase for the services provided for the 1-13 oz.
flats. The United States Postal Service (USPS) instituted a change in service in July 2024 that
allows the State to meter the 1-13 oz. flats currently metered at the Automated Area Distribution
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Center (AADC) flat postage rate at the lower 5-digit flat postage rate. To receive this discount
creates additional work for JLS Mailing Service, Inc. dba New Hampshire Print & Mail Services
which results in a service fee increase. The $21,158.48 price increase in service fees is offset by
an estimated savings of $31,067.61 in postage, resulting in an estimated savings of $49,545.62
over the term of the contract.

Contract financials

Estimated annual contract spend $105,903.75

Estimated contract term spend (5 years) $529,518.75

Estimated allowance for balance of product line $52,951.87

Recommended price limitation $582,470.62

Based on the foregoing, I am respectfully recommending approval of the contract with
JLS Mailing Services, Inc dba New Hampshire Print & Mail Services.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH l-8()0-7;55-2964



Division of Procurement Support Services

Bureau of Purchase Property

R.FB Bid Summary

Gary S. Lunetta

Director

(603) 271-220!

Bid Description Presort Letter & Flat Mailing Services Agency Statewide

RFBU 2918-24 Requisition^ NA

Agent Name ' Claudia Roy Bid Closing 6/21/2024 9:00am

indicates Award: n
NU Print & Mail Expiring Contract (8002746)

Qty. UO.M Mail Category (1-3.5 oz.) Letters
„ Unit Cost Extended Cost Qt>. Unit Cost, Extended Cost

668,252 l:A AAIX Auto $0.0145 $9,689.65 4,165,344 $0.0145 $60,397.49

4,021,648 l:A 5 Digit Barcode $0.0145 $58,313.90 3,175,832 $0.0145 $46,049.56

Mail Category (1-13 oz.) Flats

61,466 l-A 3/5 Digit Auto $0.3900 $23,971.74 73,008 $0.2000 $14,601.60

19,252 KA AAIX^ Auto $0.3900 $7,508.28 26,776 $0.0430 $1,151.37

11,198 EA Mixed AAIX^ Auto $0.3900 $4,367.22 13,836 $0.1400 $1,937.04

5,264 EA Non Automated $0.3900 $2,052.96 8,553 $0.4230 $3,617.92

-S105;903:75- -$127;754;98-^UD 1 otai

'  s- • , Recoinmen'datloD Sumniary' , "

Statewide Contract or Amendment Statewide

Term of Contract 5.00

Price Limitation $582,470.62

Number of Solicitations Received 1

Number of Sourced bidders 5

Number of NIGP Vendors Sourced 1,049

Number of non-responsive bidders 1,053

P-37 Checklist Complete Yes

Method of Payment (P-card/ACH) Both

FOB Delivered Yes

Total Cost Increase See Note Below

Special Notes: The bid summary shows an overall increase for the services provided for the 1-13 oz. flats. The United States Postal Service (USPS) instituted a change
in service in July 2024 that allows the State to meter the 1-13 oz. flats currently metered at the AADC flat postage rate at the lower 5-digit flat postage rate. To receive
this discount creates additional work for JLS Mailing Service, Inc. which results in a service fee increase. The $21,158.48 price increase in service fees is offset by an

estimated savings of $31,067.61 in postage, resulting in an estimated savings of $49,545.62 over the term of the contract.

Page 1/1



Contract Savings from Lower Postage

Weigtit (oz) AADC Rate 1 5-Digit Rate'

1 $1.21 1 ^  , $0.87 , -27:89%

2 1.482 1 1.144 -22.81%

3 1.752 1 1.414 -19.29%

4 2.022 1 1.684 -16.72%

5 2.302 1 1.964 -14.68%

6 2.582 1 2.244 -13.09%

7 2.862 1 2.524 -11.81%

8 3.142 1 2.804 -10.76%

9 3.422 1 3.084 -9.88%

10 3.722 1  . 3.384 -9.08%

11 4.022 1 3.684 -8.40%

12 4.322 1 3.984 -7.82%

13 4.622 1 4.284 -7.31%

I
$2.88 1 $2.54 -13.81%

# of Pieces 1

91,916.00 $264,901.91 1 $233,834.30 -11.73%

1
Postage'Savings $31,067.61 1

1

# of Pieces New price Amount I Old Price Amount

61466 $0.39 $23.971174 $0.20 $12,293.20

19252 $0.39 $7,508.28 $0.04 $827.84

11198 $0.39 $4,367.22 $0.14 $1,567.72

!

Service Fees $35,847.24 $14,688.76

1

Annual Service Increase $21,158.48

j
1

Contract Savings $49,545162



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all ofits ailachmenLs shall become public upon submission to Governor and
Executive Council Tor approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire' and the Contractor herebymulually agree as follows:

GENERAL PROVISIONS

1. IDENTIKICATION.

1.1 State Agency Name
Department of Administrative Services
Bureau of Purchase and Property

1.2 State Agency Address
25 Capitol Street, Room 102
Concord. NH 03301

1.3 Contractor Name

JLS Mailing Services, Inc. dba New Hampshire Print & Mall
Services

1.4 Contractor Address

30 Tcrrill Park Drive

Concord. NH 03301

1.5 Contractor Phone Number _ 1.6 Account Unit and Class
1-603-226-4300 Various

1.7 Completion Date 1.8 Price Limitation
December 31, 2029

S582.470.62

1.9 Contracting Officer for Stale Agency

Gary Lunetta, Director- Procurement and Support Services

1.10 State Agency Telephone Number

1-603-271-2101

1.11 Contractor Signature

11/22/2024

1.12 Name and Title of Contractor Signatory

Jonathan Clark, Director

1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory

Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H. f)cpartmcnt of Administration, Divisi

By:

Dii of Personnel (ifapplicable)

Director, On:

1.16 Approval by the Attorney General (form. Substance and E>

By:

ecution) (if applicable)

On; December 2. 2024

1.17 Approval by the Governor and Executive Council (ifapplk

G&C Item number:

able)

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block l.lj
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference'
("Services").

3. EFFECTIVE DAI E/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and^
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become cficctivc on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become cfTeclive on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
ihc appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
Stale shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account arc reduced of unavailable.

5. CONTRACl- PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated heroin by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

whatever natiire incuircd by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLUNCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or niuhicipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunit>' laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01.. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regul^iqns and guidelines ̂  the Stale or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term" of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agrccmcnt havc or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 Die Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENI^ OF DEFAULT/REMEDIES.
8.1 Any one or more of.the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
ofDcfault"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement. j
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a^
greater or lesser specification of lime, thirty (30) calendar days'
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event ofDcfault shall never be paid
to the Contraaor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Defaul t; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in cquit)-, or both.

P.TERMINATIO.N.
9.\ Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the Slate is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver lo the Contracting Offccr,
not later than- fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the coniract price eincd, lo and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word "Property" shall mean
all data, infonnation and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, .sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs,, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agrcemenli shall be the property of the State, and shallbe relumed
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 9i-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its ofTlcers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer , of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
tiic written consent of the State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in.
which a third party, together with its affiliates, becomes the direct
or indirect owner, of fifty percent (50%) or more of the voting
shares or similar equity inlcrcsts, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None oflhc Services shall be subcontracted by the Contractor
without prior written notice and consent of the Stale.
12.4 The State is entitled to copies of, all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement lo which it
is not a party.

13. JNDEMNIUCATJON. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
.from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor,
employees; agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which Immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.
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14.1 I he Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance: |
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts ofnot less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting OtTlcer
identified in block 1.9, or any successor, u certificate(s) of
insurance for all insurance required under thi.s Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide eertificate(s) of insurance for all rencwal(s) of
insurance required under this Agreement. The ccrtificatcfs) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (••Workers-
Compensation ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
rcncwal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OK BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

Page 4

18. AMENDMENI. This Agreement may be aincndcd, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.
19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal .supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in,favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitraiion, but must, instead, be brought and maintained in the
Mcrrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the tenns of this P-37 form (as.modificd in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21.1IIIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement arc for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXIIIBIT A arc incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and lake such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVEILVBILITV. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. EN'IIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A- SPECIAL PROVISIONS
There arc no special provisions of this contract.

Page 5 of 13

Contractor Initials

Date



EXHIBIT B - SCOPE OF SERVICES

1. INTROPUCl'ION;

I. I. JLS Mailing Services, Inc. dba New Hampshire Print & Mail Services (hereinafter referred to as the
"Contractor") hereby agrees to provide the State of New Hampshire (hereinafter referred to as the "State"),
Department of Administrative Services, with presort letter and flat mailing services in accordance with the bid
submission in response to State Request for Bid #2918-24 and as described herein.

2. CONTRACT DOCUMENTS:

2.1. This Contract consists of the following documents ("Contract Documents"):

Slate of New Hampshire Terms and Conditions, General Provisions Form P-37

EXHIBIT A Special Provisions

EXHIBIT B Scope of Services

EXHIBIT C Method of Payment
EXHIBIT D RFB 2918-24

EXHlBI'l" B Contractor's Bid Response
2.2. 1 the event of any conflict among the terms or provisions of the documents listed above, the following order of

iority shall indicate which documents control: (I), Form Number P-37 as modified by EXHIBIT A "Special
Provisions, (2) EXHIBIT B "Scope of Services,"(3) EXHIBIT C "Method of Pavmcnt," (4) EXHIBIT D "RFB

^ 2918-24,"and{5)EXMIBITE"Contractor'sBidResponse." . ' .
3. TERM OF CONTl^CT:

3.1. The term of the contract shall commence on January 1,2025, or upon approval of the Governor and Executive
Council, whichever is later, through December 311 2029, a period of approximately five (5) years.

3.2. 'I"hc contract may be extended for up to an additional four (4) years thereafter under the same terms, conditioas,
and pricing structure upon the approval of the Commissioner of the Department of Adminl.strative Services.

3.3. Tlic maximum term of the Contract (including all extensions) cannot exceed nine (9) years.

4. SCOPE OF WORK:

4.1. Contractor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and
required to perform services as described herein.

4.2. The Contractor must ensure a minimum of 90%, presort eligibility or shall credit the difference for the cost of
presort to the State at the regular first-class rate.

4.3. PRE-SORT LE'ITER AND FLAT MAIL:

4.3.1. The Contractor shall pick-up the Stale's mail (mail meeting the requirements for first class presorting) at
approximately 3:15 PM daily, Monday through Friday, at the four locations in Concord as described below:

ADMINISTRATIVE SERVICES

25 Capitol Street Concord, NH 03301
NAME: Stephen Ccnsullo
Phone: (603)271-2355

E-mail: Stephen.R.CensuIlo@das.nh.gov

MEAl.TH & HUMAN SERVICES

129 Pleasant Street Concord, NH 03301
Phone:(603)271-4641

DEPARTMENT OF SAFETY
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33 Hazcn Drive Concord, NH 03301
PHONE;(603)271-2608

DEPARTMENT OF TRANSPORTATION
7 Hazen Drive Concord, NH 03301

Phone: 603)271-3475

4.3.2. The Conlractor shall notify the Stale by 9:00 AM if pick-up is not possible for that day. The Contractor
shall provide notincation by contacting one person, per location. Please see contact information above for
notification purposes.

4.3.3. 'I he State shall meter and date all mail with the same days date with Concord, NH indicia into trays and
covers for pick-up. 1 he above listed State agencies shall geiierate a daily pick-up slip which details the
number of trays, the total piece count and an authorized signature.

4.3.4. The Contractor shall deliver the presorted mail the same day to the appropriate New Hampshire Post
Office which handles automated mail.

4.3.5. The Contractor shall process all mail in accordance with the Domestic Mail Manual (most current edition)
established by the U.S. Postal Service.

4.3.6. The Contractor shall pay any and all fees assessed by the U.S. Postal Service to establish drop ship
authorization.

4.3.7. 1 he State reserves the right to require the Contractor to train, counsel or rcassign any employee whose
actions or appearance are not consistent with the .standards of the State and in the best interest of the
customers utilizing the Contractor services.

4.3.8. AM work must be performed in such a manner as not to inconvenience building occupants. The Contractor
shall detcnninc the State's normal working cor ditions and activities in progress and shall conduct the work
in the least disruptive manner.

4.3.9. The Contractor agrees that any damage to buildings, materials, and equipment or to other properly as a
result of the performance of this service will be repaired at their own expense.

4.3.10. The Contractor shall provide correspondence and submiitals to;

Department of Administrative Services Ann; Mailroom

Stale House Annex

25 Capitol Street RM#33

Concord, NH 03301

4.3.11. Contractor must have a minimum of three years of successful experience providing the services proposed
as listed in this Contractor and/or providing similar services.

4.3.12. A minimum amount of in-house staff to provide these services.

4.3.13. If more than one method of presort flat mail is employed (e.g. 3/5 digit, aadc auto, mxd aadc auto non-
auto, the Contractor must include any service fees, total cost per piece and net savings by category,

4.4. OTHER REPAIRS/REPLACEMENTS (NON-EMERGENCY);

4.4.1. The Conlractor shall provide repair rates at the hourly rates for the State facilities listed herein for other
repairs that are not a part of pfcventalivc maintenance and are not emergency repairs.
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'T' "" 'PP™™'" •'J' 'he state representative. Materialshall be invoiced not to exceed 10% above Contractor's cost. All replacement parts shall be new and of the

r^rLlntatWe ̂ replaced. Substitutions will be permitted only with prior authorization of the State
4.4.3. The Contractor shall, after each visit and before leaving thc.job site, present a written summary of the

work pcrlormed and obtain signature thereon from the Stale representative.
4.5. DATA SECURITY:

4.5.1 .Security Incident and Data Breach Notification

4.5.1.1 . The Contractor shall inform the State of any security incident or Data Breach in accordance with Nl-f
RSA Chapter 359-C:20: Notice of Security Breach.

4.5.1.2. Incident Response: I he Contractor may need to communicate with outside parties regarding a
security incident, which may'include contacting law enforcement, fielding media inquiries and seeking
external expertise as mutually agreed upon, defined by law or contained in the contract. Discussing
^cunty incidents with the Stale should be handled on an urgent as-needed basis, as part of the
Contractor communication and mitigation processes as mutually agreed upon, defined by law or
contained in the contract.

4.5.1.3. Security Incident Reporting Requirements: The Contractor shall report alt incidents of unauthorized
access to the State ofNew Hampshire Merchant Card Administrator and State agency contact
immediately if it reasonably believes there has been a security incident.

4.5.1.4. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data breach
that affects the security of any Slate content that is subject to applicable data breach notification law,
the Contractor shall (1) promptly notify the appropriate State identified contact within twenty-four,
(24) hours or sooner, unless shorter time is required by applicable law, and (2) take commercially
reasonable measures to address the data breach in a timely manner.

4.6. Data Breach Responsibilities

4.6.1.1 his section only applies when a Data Breach occurs with respect to State data within the possession or
control of the Contractor and/or the Third-Paity designcc hosting the data as agreed upon by the Contractor
and the State. r j

4.6.2.The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State identified contact
by telephone in accordance with the agreed upon security plan or security, procedures if it reasonably
believes there has been a security incident.

4.6.3.1 he Contractor, unless stipulated otherwise, sli^l promptly notify the appropriate State identified contact
withm twcnt>'-four ̂ 4) hours or sooner by telephone, unless shorter time is required by applicablc law, if it
confirms that there is, or reasonably believes that there has been a Data Breach the Contractor shall:

4.6.4.Cooperate with the State as reasonably requested by the State to investigate and resolve the Data Breach.
4.6.5.Promptly implement necessary remedial measures, if necessary; and
4.6.6.Documeni responsive actions taken related to tlJe Data Breach, including any post-incident review of events

and actions taken to make changes In business practices in providing the services, if necessary.
4.6.7.Urilcss otherwise stipulated, if a Data Breach is a direct result of the Contractor's breach of its contract

obligation or a third-party hosting company to encrypt Personal Data or otherwise prevent its release, the
Contractor and/or the third-party hosting company shall bear the costs associated with:

4.6.7.1. The investigation and resolution of the Data Breach.

4.6.7.2. Notifications to individuals, regulators or others required by State law.
4.6.7,3. A credit monitoring service required by Slate (or federal) law.
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4.6.8. A website or a toll-free number and call center for affected individuals required by State law.

5.

4.6.9, All not to exceed the average per record per person cost calculated for Data Breaches in the United States
(currently $164 per record/person) in the most|recent Cost of Data Breach Study: Global Analysis published
by the Poncmon Institute at the time of the Data Breach,

4.6.10. Complete all corrective actions as reasonably determined by the Contractor based on root cause all
subject to this Contract's limitation of liability!

COMMERCIAL RKOUIREMRNTS:
5.1. The Stale of New Hampshire reserves the right to add or delete iocations/equipment througliout the term of the

contract. The Contract may be amended, by agreement of the parlies, effective upon approval of the
commissioner of the Department of Administrative Services, without further approval needed by the Governor
and Executive Council as long as the price limitation is unchanged or decreased as a result of the new or
deleted locations.

5.2.

5.3.

Except as otherwise provided in this Scope of Seryices, ail services performed under this Contract shall be
performed between the hours of 7:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with
the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State requires
ten-day advance knowledge of said work schedules to provide security and access to respective work areas.
I he Contractor shall not commence work until a c inference is held with each State agency intending to utilize
th of the Contractor and the Slate are present. The conference

5.5.

5.6.

5.7.

5.8.

5.9.

6.

e Contractor's services, at which representatives
will be arranged by the State agency.

5.4. I he State shall require correction of any defective work and the repair of any damages to any pan of a building
or Its appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The
Contractor shall correct, repair, or replace all defective work, a.s needed, to complete said work in satisfactory
condition, and damages so caused in order to restore the building and its appurtenances to their previous
condition. Upon failure of the Contractor to proceed promptly with the necessary corrections or repairs, the
State may withhold any amount necessary to correct all defective work or repair all damages from payments to
the Contractor.

I he work staff shall consist of qualified persons completely familiar with the products and equipment that they
will use. The Contracting Officer may require the Contractor to dismiss from die work such employees as the
Contracting Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work is deemed to b j contrary to the public interest or inconsistent with the best
interest of security and the Stale.

Neither the Contractor nor its employees or subcontractors shall represent themselves as cmplovees or agents of
the State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authorit>'
and control of the State, but under no circumstances shall such persons be deemed to be employees ofthe State.
All personnel shall observe all regulations or spech I restrictions in effect at any State agency location at which
services arc to be provided.

T he Contractor's personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

5.10, If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub
contractors including the name of the company, their address, contact person and three references for clients
they arc currently servicing. Approval by the State nust be received prior to a sub-contractor starting any work.

USAGE REPORTINf;:

6.1. The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than 30 days after the end of each calendar quarter to the Bureau of
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7.

Purchase and Property, Steven Burgess and sent cleclronic to Steyen.H.BurEessffaDAS.NH finv Af a
mmunum, the Report shall include:
•  Contract Number

•  Utilizing Agency and Eligible Participant
•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost)
•  Recycling documentation with respect to content used in the manufacture, dcvelopment'and distribution

process of goods and services sold. This report shall include but not be limited to:
o  Percentage of.recycled matcrials.containcd within finished products

Percentage of waste recycled throughout tlie manufacturing process
Types and volume of packaging used for transport
Any associated material avoided and/or recycled as applicable under contract
A standardized reporting form will be provided after contract award

•  Total Cost of all Services. Ability to sort by agency/eligible participant.
•  Preferred in Excel format j

OBUGATIONS AND LIABILITY OF THE CONTRACTOK:
7.1. The Contr^tor shall provide all services strictly pursuant to, and in conformity with, the specifications

descnbed in State RFB #2918-24, as described herein, and under the terms of this Contract.
7.2.

7.3.

7.4.

7.5.

7.6

It IS the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with
up to date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State's Contracting Office listed in Box 1.9 ofFom P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses. W9, tax idcntificaUon
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and
Property at: https://das.nh.aov/puiciia.s-ing/vendorregisrration/fSfqnf7cv55QhaeQs45iDVQ5i451Vwelcome.a<;px.
The Contractor shall agree to hold the Stale of NH harmless from liability arising out of injuries or damage
caused while performing this work. The Contractor shall agree that any damage to building(s), materials,
equipment, or other property during the performance of the service shall be repaired at its own expense to the
State's satisfaction.

8.

9.

Successful Contractor shall not be allowed to require any other type of order, nor shall the successful
Contractor be allowed to require the filling out or signing of any other document by State of New Hampshire
personnel.

nEBARMENT. SUSPENSION. INELIGTBII.ITY ANn VOLTJNTAHV EXCLUSION I.OWER TfFH
COVERED TRANSACTIONS: ^
8.1. The Contractor.certifies, by signature of this control, that neither it nor its principals Is presently debarred,

suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal Department or Agency.

CONFIDENTIALITY & CRIMINAL RECORD:
9.1. If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be

required to sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization
Records Form. These forms shall be submitted to he individual using agency prior to the start of any work.
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EXHIBIT C - METHOD OF PAYMENT
10. CONTRACT PRirF.r

^  compliance wiih theand conditions specified m Exhibit B for an amount up to and not to exceed a price of $S82.470 (^2- this
figure shall not be considered a guaranteed or minimum figure; however, it shall be considered a maximum
figure from the effective date through the expiration date as indicated in Form P-37 Block 1.7.

11. PRICING STRUCTDRFr '

AADC Auto $0.0145

NON-Automated j so.oooo

5 Digit Barcode
$0.0145

3/5 Digit Auto $0.3900

AADC Auto $0.3900

Mixed AADC Auto $0.3900

Non Automated $0.3900

3/5 Digit Bar-Coded $0,000

Non Automated $0,000

12. CONTRACTOR'S BALANCE OF PRODUCT LINE ITEMS:
12.1. The items in the OITer Section include the items most commonly purchased by State of New Hampshire

apncies and shall be used for award purposes. During the term of contract, the State may purchase other items
that relate to the product/categories represented herein from the successful Contractor's Balance of Product
Line. All items ordered shall include all shipping/charges as specified above in "Bid Prices".

13. INVOICE:

13.1. Itemized invoices shall be submitted to the individual agency after the completion of the job/services and shall
include a brief description of the work done along with the location of work.

13.2. Contractor shall be paid within 30 days after receipt of properly documented Invoice and acceptance of the
work to the State's satisfaction.

13.3. Contractor shall be paid by Procurement Card when invoice is received, when applicable.
13.4. The invoice shall be sent to the address of the using agency under agreemeni.

14. PAYMENT:

14.1. Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury for ACH
payments: httDs://www.nh.gov/treasurv.
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EXHIBIT D- RFB 2918-24
RFB #2918-24 is incorporated here within.
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EXHIBIT E - CONTRACTOR'S BID

Contractor's bid incorporated here within.
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of Stale of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE PRINT &

MAIL SERVICES is a New Hampshire Trade Name registered to transact business in New Hampshire on December 09, 2022. 1

further certify that all fees and documents required by the Secreiar>' of Slate's office have been received and is in good standing as

far as this office is concerned; and the attached is a true copy of

Business ID; 918212

Certificate Number: 0006811282

o ■9

(§)

the list of documents on fi le in this office.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of November A.D. 2024.

David M. Scanlan

Secretary of State



State of New Hampshire

Department of State

CER IFICATE

I, David M. Scanlan, Sccrciary of Staicoflhe Siaie of New Hampshire, do hereby certify thai JLS MAILING SERVICES, INC. is

a Massachusetts Profit Corporation registered to transact business in New Hampshire on July 29, 2015. 1 further cenify that all

fees and documents required by the Secreiar>' of Stale's office have been received and is in good standing as far as this office is

coneemed.

Business ID: 729887

Certificate Number: 0006726995

%

Ui

O

<6®

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.xed

the Seal of the Slate of New Hampshire,

this 28ih day of June A.D. 2024.

David M. Scanlan

Sccrcian,' of State



JLS
672 Crescent Street

Brockton, MA 02302
508.313.1000 www.jlsms.com

Corporate Resolution of signing Authority

RESOLVED, that the Board of Director is hereby authorized and approved to authorize and empower the
foiiowmg ,nd,v,duai to make, execute, endorse, an deliver in the name of and on behaif of the
corporation but shali not be iimited to, and ali written instruments, agreements, documents, execution
of deeds, powers of attorney, transfers, assignments, contracts, certificates, and other instruments of
whatever nature entered into this corporation.

Name; Jonathan Clark

Position/Title: General Manager / Director
Telephone Number: 603-226-4300
Email Address: JJclark@jlsms.com

Signature

e Undersigned certihes that he is the properly elected and qualified Secretary of the books, records
and seal of JL5 Mailing Services, a corporation duly conformed pursuant to the laws of the state of

pT' "id '"e^dng was help in accordance with state law andWith the Bylaws of the above-named corporation.

Th^s^resoiution has been approved by the board of D rectors of JLS Mailing Services, inc. on June 28"

and correcr" =dove is true

Submitted:

James Clark, President

A History of Performance...A Ccmmitment to Quality Since 1918



yAC:ORD'

JLSMAIL-01

CERTIFICATE OF LIABILITY INSURANCE

PSMITH

DATE (MM/OOrrrYY)

6/28/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. I

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementjs).

Georgetown Insurance Agency Inc
10 WMaIn St
Georgetown, MA 01833

mi
(978)352-8000

info@georgetowntn8urance.com
(iCc.N0):(978) 352-7719

INSURERfSl AFFORDING COVERAGE

iNsuRERA; Utlca National Insurance Group

NAIC*

W8URER B; Llovd's Of LondoH

JLS Mailing Services, Inc.
672 Crescent Street

Brockton, MA 02302-3360

WSURERC :

W3URER0 :

MSURERF;

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AOOL
INRn

SUBR
wvn POUCY NUMBER

POUCYEFF
(MM/OOrYYYYI

POUCY EXP
IMM/DOfYYYYI UMITS

A X COMMERCIAL GE NERAL LIABILITY

3E 1 X 1 OCCUR GPP 5549775 12/30/2023 12/30/2024

EACH OCCURRENCE
J  1,000,000

CLAIMS-MAC DAMAGE TO RENTED

MED EXP fAnv or>e oersonl

s  300,000
~  15,000

PERSONAL S ADV INJURY
s  1,000,000

GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
;  2,000,000

X POLICY 1 1 jLOC
OTHER:

PRODUCTS - COMP/OP AGG
,  2,000,000

PRINTERS ERRORS ,  1,000,000
A AUTOMOeiLE LIABILITY

5549778 12/30/2023 12/30/2024

COMBINED SINGLE LIMIT
(Ea acdderti)

J  1,000,000

ANY AUTO BODILY INJURY (Per oerson) s
OWNED
AUTOS ONLY

AlMfe ONLY

X\x

SCHEDULED
AUTOS BODILY INJURY (Peraccidenit s

X PROPERTY DAMAGE
(Per acdoent) s

$

A X UMBRELLA UAB

EXCESSUAB

OCCUR

CLAIMS-MADE GULP 5554343 12/30/2023 12/30/2024

EACH OCCURRENCE
s  4,000,000

AGGREGATE s

OEO X RETENTIONS 10,000 j  4,000,000
A WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXECimvE rTTl

if yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

5581785 7/1/2024 7/1/2025

I PER 1 OTH-
1 STATUTE 1 FR

E,L EACH ACCIDENT
j  500,000

E.L. DISEASE - EA EMPLOYEE
j  500,000

E,L, DISEASE - POLICY LIMIT
j  500,000

B Cyber Llabilty/Data MPL4262904.23 10/2/2023 10/2/2024 3,000,000

DESCRtPnON OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, Additional Ramarta ScIm
operations usual to a mailing company

coverage is subject to all terms and conditions of the policy forms

owner James Clark is exempted from MA Workers Compensation Coverage

lule, ntiy be ettacbed If more epece ie required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services, Bureau of Purchase & Property
25 Capitol Street, Room 102
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03} © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR BID FOR PRESORT LETTER & FLAT MAILING SERVICES

2918-24

DUE DATE 6/18/2024 9:00 AM (EASTERN TIME)
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2.

3.

PURPOSE;

1.1. The purpose of this bid invitation is to establish a contract for Presort Letter & Flat Mailing Services to the State of New
Hampshire with services indicated in the SCOPE OF SERVICES and OFFER seaions of this bid invitation, in accordance
with the requirements of this bid invitation and any resulting contract.

INSTRUCnONS TO VENDOR: |
2.1. Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed

information on how to fill out the pricing information can be found in the "Offer" section); complete the "Vendor Contact
Information" section; and finally, fill out, and sign the bid transmittal letter.

BIDSUBMITTAL:

3.1. All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be received
on or before the date and time specified on paragraph 7 of this bid under "Bid Closing". Interested parties may submit a
bid to the State of New Hampshire Bureau of Purchase and Property by email to NH.PurchosingfSlDAS.NH.Gov. All
bids shall be clearly marked with bid number, date due and purchasing agent's name.

3.2.

4.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR

BID RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES: |
4.1. Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their

organization to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and
Property no later than 4:00 PM on the date listed in the timeline below. Questions shall not be submitted to anyone other
than the Purchasing Agent or hiVher representative. Bidders that submit questions verbally or in writing to any other State
entity or Stale personnel shall be found in violation of this part and may be found non-compliant.

4.2.

4.3.

Questions shall be submitted by email to Claudia Roy at Clfludifl.l.Rov@DAS.NH.Gov.

5.

6.

Submissions shall clearly identify the bid Num^r, the Vendor's name and address and the name of the person submitting
the question.

BID DUE DATE:

5.1. All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and lime shown on the
transmittal letter of this bid. Submissions received after the date and time specified shall be marked as "Late" and shall not
be considered in the evaluation process.

5.2. Ail offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's disclosure or
distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

ADDENDA: |
6.1. In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submitial date, the NH

Bureau of Purchase and Property shall post on our web .site any Addenda. Before your submission and periodically prior to
the RPB closing, Vendors arc required to check the sitc{for any addenda or other materials that may have been issued
affecting the bid. The web site,address is: httDs://apps.das.nh.gov/bidscontracts/bids.asox.

riMELINE: I
7.1. The timeline below is provided as a general guideline and is subject to change. Unless staled otherwise, consider the dales

below a "no later than" date.

Bid Solicitation distributed on or bv: 6/3/2024

Last day for questions, clarifications, and/or
requested changes to bid:

1
6/13/2024

1

Bid Closing (Eastcm Time): 6/18/2024 9:00 AM

8. TERiMS OFSUBMISSION: |
8.1. All material received in response to this bid shall become the property of the State and shall not be relumed to the Vendor.

Regardless of the Vendors selected, the State reserves the right to use any information presented in a bid response. The
content of each Vendor's bid shall become public infonnation once a contract(s) has been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's acceptance of
all State of New Hampshire terms and conditions and sliall legally obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is
awarded, no bidder shall offer or give, directly or indirectly, any gifl, expense reimbursement, or honorarium, as defined by
RSA 15-B, to any elected official, public official, public employee, constitutional official, or family member of any such
official or employee who shall select, evaluate, or award the RFB.

8.2.

8.3.
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8.4.

8.5.

.8-6.

8.7.

Furthermore, a signed response signifies thai any terms and/or conditions that may be or have bora submitted by the
Vendor are specifically null and void and are not a pah^of this bid invitation or any awaited purchase order, even if said
terms and/or conditions contain language to the contrary.
The form P*37 Contract attach^ hereto shall be.part of this bid. and the basis.for the contntct(s). The successful..Vendor and
the StaiCi following notificatiph, shall protnptly execute this contract fonn, which Is to be complete by incorppraling the
service requirements and price conditions established by the vendor's offer, .

CHAPTER ADM 600 PROCUREMENT AND PROPERl-Y RULES APPLY TO AND ARE MADE A PART HEREQR
Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vcridors niay
submit additional paperwork with pricirig, but.all pricing shall be oii the documents'provided .wich:this bid inviti&iioh and in-
the State's format.

CONTRACT TERM:

9.1. The term bf.the contract shal I commence on January I,—w . 2025, Of upon approval of the Governor and Executive Council,
whichever is later, through December 31.2030, a period of approximately five (5) years.
The contract may be extended for up to f6ur{4) years:thweafterunder ihe same terms, conditions, and pridng structure
upon the mutual agreement, between thc.succcssful Vendor and the State with the approval of the Governor and Executive
Council. I
The Contract may be amended, by agreement of the parties, without further approval needed by the executive council if the
price [imitation is unchanged or decreased as a result of the new or deleted location.

10. CONTRACT AWARD: |
lO.l. The avvaM Shall be made to the Vqtdor m^ing the criteria established in this RFB and providing the lowest cost in total.

The St^ reserves the right to reject any or all bids or any part thereof and add/delete items7locations to the cdniracl. All
awardfs) shall be> Inihe form of a State ofNew Hampshire Contract

9.2.

9.3.

10.2.

10.3.

Vendors must bid on all items to be considered compliant.
Successful Vendor shall not be allowed to require any other type oforder,mor shall the successful Vendor be allowed to
require the filling out or signing of any other dociirncnt by State ofNew Hampshire personnel..

11. NOTTFICATION AND AWARD QFCONTRACrrSl:

11.1. Bid results shall hot be given by telephone. For Vendors \yishing to. attend the bldclosing, the names ofthe vendors
submitting.responscs and pricing shall be iriade public. Other specific response information shall not be given out. Bid
results shall be rriade public after final approval ofthe contract(s).

11.2. Bid results may also be viewed on our website at https://apps.das.rih.pov/bidsc6ntracf«i/hid< a<ipY
11.3. For Vendors wishing to attend the bid closing; Names of the Vendors submitting responses and pricing shall be made

public. In licii of in.person public bid openings the Stale sb^l conduct openings via electronic means until further notice.
12. LTABlLtTY: |

12.1. The State shall not be held liable for My costs incurred by Vendors in the preparation of bids or for. work perforrhed prior
to contract issuance. I

13. PUBLIC DISCLOSURE OFBID OR PROPOSALStlBMISSIONS:
13.1. .Generally, ihcRiIl contents of any.proposal (including all materials submitted in connection with it, sucii u attachments,

exhibits^ addendia. and vendor presentations) become public information upon completion; of final contract or purchase
order negotiatloru with the selected vendor. Certain information concerning proposals, including but not limited to scoring,
is generally available to the public even before this;tirael, in accordance with the provislons of NH RSA 21-G;37.
Confidential, commercial, or financial information may be exempt from public disclosure under RSA9l-A;5, IV. Any and
all information contained in or connected to a bid or.proposal that a Bidder considers confidential shall be clearly
designated in the fbllowing manner; - j
If the Bidder considers anv portion of a submission confidential, they shall provide a separate copy ofthe full and complete
document, fully redacting those portions by blacking th^ out and shall note on the applicable page or pages of the
document that the redacted portion or portions arc "confidential." Use of any other term or method, such as stating that a
document or portion thereof is "proprietary", "not for public usc"i Or "for client's use only", is not acceptable. .In addition
to providing an additional fully redacted copy of the bidjsubmission.to the person listed as the poirjt of oontact on Page one
(1) of this document,.the identified information considered to be confidential must be accompanied by a separate letter
stating the rationale for each item designated as confidential. In other words, the letter must specifically .state why and
under what legal authority each redaction has been made. Submissions which do not conform to these instructions by
failing to include a redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by

13.2.

13.3.

PageSor2i

Bidtler iniliaU

Dau 6/^24



failing to designate redactions in the manner required by these insinjctions, or by including rcdaaions which arc contrary
to these instructions or operative law may be rejected by the State as not conforming to the requirements of the bid or
proposal. Marking or designating an entire proposal, attachment, or section as confidential shall neither be accepted nor
honored by the State. Marking an entire bid. Droposal.iatmchment. or full sections thereof confidential without taking into
consideration the public's riaht to know shall neither be accented nor honored bv the State.

1.3.4. Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
disclosure REGARDLESS of whether or not marked as! confidential.

13.5. If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will
assess what information it believes is subject to relcasc;| notify the Bidder that the request has been made; indicate what, if
any, portions of the proposal or related material shall be released; and notify the Bidder of the date it plans to release the
materials. To hall the release of information by the State, a Bidder must initiate and provide to the State, prior to the date
specified in the notice, a court action in the Superior Court of the State of New Hampshire, at its sole expense, seeking to
enjoin the release of the requested information. j

13.6. By submitting a proposal. Bidders acknowledge and agree that:

13.6.1. The State may disclose any and all portions of|thc proposal or related materials which arc not marked as
confidential and/or which have not been specifically explained in the letter to the person identified a.s the point of
contact for this RFB; j

13.6.2. The Stale is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the infonnation submitted in your proposal; and

13.6.3. The State may, unle.ss otherwise prohibited by court order, release the information on the date specified in the
notice described above without any liability to a Bidder.

14. TERMINATION:

14.1. The .State of New Hampshire shall have the right to teiminate the contract at any time with a thirty (30) day written notice
to the successful Vendor.

15. VENDOR CER1IFICATIONS:

15.1. All Vendors shall be duly registered as a vendor authoriMd to conduct business in the State of New Hampshire.

15.2. STATE OF NEW KAMPSHIMZ VENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a
completed Vendor Application Package on file with the|NH Bureau of Purchase and Property. Sec the following website
for information on obtaining and filing the required forms (no fee; https://DAS.NH.Gcv/Purchasina1.

15.3. NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the Nil
Secretary of State. Please visit the following website to find out more about the requirements for registration with the NH
Secretary of State: https://sos.nh.gov/corporation-divisiW.

15.4. CONFIDENTIALITY & CRIMFNAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor
who will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality
and Non-Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be relumed to
the designated State agency prior to commencing any work.

15.5. CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the State. The coverage shall
insure against all claims of bodily injury, death, or property damage in amounts of not less than $1,000,000 per occurrence
and $2,000,000 aggregate. Coverage shall also include Slate of New Hampshire workers' compensation insurance to the
extent required by RSA Chapter 28I-A.

16. BID PRICES:

16.1. Bid prices shall remain firm for the first three (3) years may be adjusted on the anniversary dale of this contract period
biennially ihereaflcr and shall be in US dollars and shall include delivery and all other costs required by this bid invitation.
Special charges, surcharges (including credit card transaction fees), or fijcl charges of any kind (by whatever name) may
not be added on at any time. Any and all charges shall be built into your bid price at the time of the bid. Unless otherwise
specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means delivered to a slate agency's
receiving dock or other designated point as specified in ̂ this contraa or subsequent purchase orders without additional
charge. Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during receiving
hours.
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16.2. Per Administrative Rule 606.01(e) "if there is a discrepancy between the unit price and the extension price in a response to
an RPF, RFB or RFQ, the unit price shall be binding upon the vendor".

16.3. Price decreases shall become effective immediately as they become elTective to the general trade or the Vendor's
best/preferred customer.

17. PRICE AD.lUSTiVIENTS!

17.1. 17.1. On the third anniversary date of this contract, the successhil Vendor may request price adjustment biennially
thereafter, either upward or downward, keyed to the industry changes or general trade. Written notice of an impending
price increase, including substantiation for it, must be .submitted in writing to Bureau of Purchase & Property, 25 Capitol
Street, Rm. 102, Concord, NH 03301, no less than ninety (90) days prior to the effective date of said price increase. The
State reserves the right to reject any price increases it deems unreasonable. If parties to the contract cannot agree on
renewal tenns, it is hereby understood that the contract will be rcbid.

17.2. The biennial increase for any item shall not exceed 3%. Requests for price increases may only be based on industry
increased prices and not on fuel costs, regulatory charges or any other type of surcharge or administrative cost.

18. AUDITS AND ACCQUNTnyC:

18.1. Ihc successful Vendor shall allow rcprcsentulivcs of the State of New Hampshire to have complete access to all records for
the purpose of determining compliance with the terms and conditions of this bid invitation and in determining the award
and for monitoring any resulting contrua. j

18.2. At intervals during tlic contract term, and prior to the termination of the contract, the successful Vendor may be required to
provide a complete and accurate accounting of all products and quantities ordered by each agency and institution and by
political sub-divisions and authorized non-profit organizations.

19. ACCOUNT REPRESENTATIVE:

19.1. 'Ihe Vendor shall assign a dedicated account representative and a backup in their absence who will be responsible for the
daily administration once awarded. Ihe account representative shall be familiar with all bid requirements to ensure
compliance with the terms of the proposal. The account representative shall respond by phone or email to Client Agency
inquiries within 24 hours of initial contact or the next business day if after normal business hours. The account
representative's responsibilities shall include but not be limited to:

19.1.1. Coordinate hu.sincss review meeting(s) either virtually or on-site with the State held at a cadence requested by
the State.

19.1.2. Provide recommended process and prcxiuctivity improvements related to potential cost savings to the Slate for
consideration quarterly. |

19.1.3. Provide information and product offerings to bring the latest industry ideas and trends to the State as applicable.

19.1.4. Provide training on the use of the Vendor's portal as needed with no charge to the State.

20. ESTIMATED USAGE: |
20.1. The quantities indicated in the offer section of this bid invitation arc an estimate only for the State of New Hampshire's

annual requirements. These quantities arc indicated for informational purposes only and shall not be considered minimum
or guaranteed quantities, nor shall Ihcy be considered maximum quantities. These quantities do not include any eligible
participant usage.

21. USAGE REPORTING:

21.1. The successful Vendor shall be required to submit a quakcrly and annual usage report for analysis for each state agency or
eligible participant. Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Procurement
Services, Claudia Roy and sent electronic to Claudia.l.Rov@PAS.NH.Gov. At a minimum, the Report shall include:

21.1.1. Contract Number

21.1.2. Utilizing Agency and Eligible Participant

21.1.3. Services/Products Purchased (showing the mariufaaurer, item, part number, and the final cost.)

21.1.4. Rebate amounts

21.1.5. Recycling documentation with respect to content used in the manufacture, development and distribution process
of goods and services sold. This report shall include but not be limited to:

21.1.5.1. Percentage of recycled materials contained within finished products

21.1.5.2. Percentage of waste recycled throughout the manufacturing process

21.1.5.3. Types and volume of packaging used for transport

21.1.5.4. Any associated material avoided and/or recycled as applicable under contract
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21.1.5.5. Green Ccnificalions for each product sold

21.1.6. Total Cost of all Services/Products Purchased.

21.1.7. In Excel format

Ability to sort by agcncy/cligibic participant

22. ESTABLISHMENT OKACCOUNTS;

22.1. Each State of New Hampshire agency shall have its owri individual customer account number. There may also be instances
where divisions or bureaus within an agency will need their own Individual customer account numbers. Should any State of
New Hampshire agency place an order under the contract, the successful Vendor agrees to establish an account within three
business days from the date the order is placed. However, there shall be no delay in any shipment; the agency shall receive
the items ordered in accordance with the delivery time required under this bid invitation, as if an account already exists for
the agency.

23. ELIGIBLE PARnClPANTS:

23.1. Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501c oftlte federal internal revenue code, are
eligible to participate under this contract whenever said sub-division or nonprofit agency so desires. These entities arc
autonomous and may participate at their sole discretion.jln doing so, they arc entitled to the prices established under the
contract. However, they arc solely responsible for their Msociation with the successful Vendor. The Slate of New
Hampshire assumes no liability between the successful Vendor and any of these entities.

24. PAYMENT: |
24.1. Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless otherwise specified by the state of

New Hampshire. Use the following link to enroll with the State Treasury for ACH payments:
hUps://www.nh.govArcasury/staic-vcndors/index.htm. Eli^ble participants shall negotiate their own payment methods with
the successful Vendor.

25. INVOICING:

25.1. Invoices shall be submitted to the corresponding State agency after completion of work/acceptance of delivery.

26. TERMS OK PAYMENT: |
26.1. Payment shall be made in full within thirty (30) days af^ receipt of the invoice and acceptance of the corresponding goods

and/or seivices to the State's satisfaction.

27. VENDOR RESPONSIBILITY:

27.1. The successful Vendor shall be solely responsible for mating all temis and conditions specified in the bid, and any
resulting contract. All State ofNew Hampshire bid invitations and addenda to such bid invitations are advertised on our
website at httDsy/apns.das.nh.eov/bidscontracts/bids.aspx. It is a prospective Vendor's responsibility to access our website
to determine any bid invitation under which the Vendor Ijesircs to participate. It is also the Vendor's responsibility to
access our website for any posted addcnda.The website is updated several times pcr.day; it is the responsibility of the
prospective Vendor to access the website frequently to ensure that no bidding opportunity or addendum is overlooked. It is
the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the
Bureau of Purchase and Property with the hid rcspon.sc.

shall;27.2, In preparation of a bid response, the prospective Vendor:

"Offer" section; and

27.3.

27.4.

27.2.1. Provide pricing information as indicated in the

27.2.2. Provide all other information required for the bid response (if applicable); and

27.2.3. Complete the "Vendor Contact information" section; and

27.2.4. Complete the company information on the 'Transmittal Letter" page, and sign under penalty of unsworn'
falsification in the space provided on that page!

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor llegistralion with up to
date contact information. I

28.

Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the Stale's
Contracting Office listed in Box 1.9 ofForm P-37. |

27.5. Additionally, all updates i.e., telephone numbers, contact names, email addresses. W9, tax identification numbers arc
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:
httDS-y/www.das.nh.BOv/DurchHsing/vendorresomces.aspx.

IFAWARDRDA CONTRACF: |
28.1. The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form IIP-

37): I
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Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

28.2. Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Fonn Number P-37.

28.3. Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from RSA Chapter 81 -A.

28.4. If the succcssiiil Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

29. SPECIFICATIONS: |
29.1. Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding

to the bid invitation, the prospective Vendor shall address all requirements for information as outlined herein.

30. SITE VISITATION:

30.1. Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended ser\'icc, to
dclcnnine everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the
Vendor of responsibility to fully understand what is necessary to accomplish successful and complete .services.

31. SCOPE OFSERVICES: |
31.1. Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perfonn

services as described herein.

32. The Vendor must ensure a minimum of 90%, presort eligibility
the regular first-class rate.
32.1. PRIZ-SORT LE'lTER AND FLAT MAIL:

or shall credit the difference for the cost of presort to the State at

32.1.1. lite Vendor shall pick-up the Stye's mail (mail meeting the requirements for first class presorting) at
approximately 3:15 PM daily, Monday through Friday, at the four locations in Concord as described below:

32.1.1.1. ADMINISTRATIVE SERVICES

25 Capitol Street Concord, NH 03301

NAME: Alan Quimby or Stephen Censullo

Phone: (603) 271-2355

E-mail: alan.quimby(^nh.gov

E-mail: Stephcn.P.Ccnsullo@das.nh.gov

32.1.1.2. HEALTH & HUMAN SERVICES

129 Pleasant Street Concord, NH 03301

Name: TBD at lime of award

Phone: (603) 271-4641

32.1.1.3. DEPARTMENT OF SAFETY

33 Ha/£n Drive Concord, NH 03301

NAME: TBD ATTIME OF AWARE

PHONE: (603)271-2608

32.1.1.4. DEPARTMENTOFTRANSPORTATION

7 Hazen Drive Concord, NH 03301

Name: TBD at time of award

Phone: (603)271-3475

32.1.2. I'hc State reserves the right to change the pick-up locations, delete and/or add additional locations.

32.2. The Vendor shall notify the State by 9:00 AM if pick-up is not possible for that day. The Vendor shall provide notification
by contacting one person, per location. Please see contact infonnation above for notification purposes.

32.3. ITte State shall meter and date all mail with the same days date with Concord, NH indicia into lray.s and covers for pick-up.
The above listed State agencies shall generate a daily pick-up slip which details the number of tray.s, the total piece count
and an authorized signature. j
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32.4. The Vendor shall deliver the presorted mail the same day to the appropriate New Hampshire Post Office which handles
automated mail. j

32.5. The Vendor shall process all mail in accordance with the Domestic Mail Manual (most current edition) established by the
U.S. Postal Service. j

32.6. The Vendor shall pay any and all fees assessed by the US. Postal Service to establish drop ship authorization.

32.7. The State reserves the right to require the Vendor to train, counsel or reassign any employee whose actions or appearance
are not consistent with the standards of the State and in the best interest of the customers utilizing the Vendor services.

32.8. All work must be performed in such a manner as not to inconvenience building occupants. The Vendor shall determine the
State's normal working conditions and activities in progress and shall conduct the work in the least disruptive manner.

32.9. The Vendor agrees that any damage to buildings, materials, and equipment or to other property as a result of the
performance of this service will be repaired at their own expense.

32.10.'{"he Vendor shall provide correspondence and submittals to:

Department of Administrative Services Attn: Mailroom

State Muuse Annex

25 Capitol Street RM#33

Concord, NH 03301
I

32.11. Vendor must have a minimum of three years of successful experience providing the services proposed as listed in this Bid
and/or providing similar services. The vendor shall be required to demonstrate that they have successfully completed these
types of services for clients of the same size and magnitude for a minimum of three years. Please include three references
with contact name infonnation with your bid. Failure to^ demonstrate this experience will be grounds for bid rejection.

32.12. A minimum amount of in-house staff to provide these services. Please include a summary of your operation and staffing
with your bid. Failure of the vendors to demonstrate this capability will be grounds for bid rejection.

32.13. If more than one method of presort flat mail is employed (e.g. 3/5 digit, aadc auto, mxd aadc auto non-auto, the Vendor
must include any service fees, total cost per piece and net savings by category. If multiple categories of presort flat mail arc
employed, the state reserves the right to accept bids either by category or as a package; such determination shall be made
based upon the best interest of the state. Bid prices must be In US dollars. Vendor must indicate the postage rate, per weight
for each category if applicable.

32.14. Any additional cost for non-conforming pieces (e.g. surcharge or handling (ce) which are intended to be paid by the State
shall be included in your bid. j

33. OTHER REPAIRS / REPLACEMENTS (NON-F.MRRGENCyi;

33.1. The awarded Vendor(s) shall provide repair rates at the hourly rates for the State fecilitics listed herein for other repairs that
arc not a part of prevcntativc maintenance and arc not emergency repairs.

33.2. Requests to repair and/or replace parts shall be approved in advance by the State representative. Materials shall be invoiced
not to exceed 10% above Vendor's cost. All replacement parts shall be new and of the same quality as that being replaced.
Substitutions will be permitted only with prior authorization of the State representative.

33.3. The Vendor shall, after each visit and before leaving the job site, present a written summary of the work performed and
obtain signature thereon from the State representative.

34. DATA SECURITY:

34.1. Security Incident and Data Breach Notification

34.1.1. The Contractor .shall inform the Stale of any security incident or Data Breach in accordance with NH RSA
Chapter 359-C:20: Notice of Security Breach.

34.1.2. Incident Response: The Contractor may need to communicate with outside parties regarding a security incident,
which may include contacting law enforcement, fielding media inquiries and seeking external expertise as
mutually agreed upon, defined by law or contained in the contract. Discussing security incidents with the State
should be handled on an urgent as-nccdcd basis, as part of the Contractor communication and mitigation processes
as mutually agreed upon, defined by law or contained in the contract.

34.1.3. Security Incident Reporting Requirements: The Contractor shall report all incidents of unauthorized access to the
State of New Hampshire Merchant Card Administrator and State agency contact immediately if it reasonably
believes there has been a security incident.
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34.1.4, Breach Rqjorting Requircmenis: If the Contractor has actual knowledge of a confirmed data breach that affects
the security of any State content that Is subject [to applicable data breach notification law, the Contractor shall (I)
prompdy notify the appropriate State identified contact within twenty-four (24) hours or sooner, unless shorter
time is required by applicable law, and (2) take commercially reasonable measures to address the data breach in a
timely manner.

34.2. Data Breach Responsibilities

34.2.1. This section only applies when a Data Breach occurs with respect to State data within the possession or control of
the Contractor and/or the Third-Party dcsignccjhosting the data as agreed upon by the Contractor and the State.

34.2.2. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State identified contact by
telephone in accordance with the agreed upon seairity plan or security procedures if it reasonably believes there
has been a security incident

34.2.3. The Contractor, unless stipulated othcnvisc, shall promptly notify the appropriate State identified contact within
twenty-four (24) hours or sooner by telephone,!unless shorter time is rcquir^ by applicable law, if it confirms that
there is, or reasonably believes that there has been a Data Breach the Contractor sh^l:
Cooperate with the State as reasonably requested by the Stale to investigate and resolve the Data Breach.

Promptly implement necessary remedial measures, if necessary; and

Document responsive actions taken related to tlic Data Breach, including any post-incident review of events and
actions taken to make changes in business practices in providing the services, if necessary.

34.2.7. Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor's breach of its contract obligation
or a third-party hosting company to encrypt Personal Data or otherwise prevent its release, the Contractor and/or
the third-party hosting company shall bear the costs associated with:

34.2.7.1.

34.2.7.2.

34.2.7.3.

34.2.7.4.

34.2.7.5.

34.2.4,

34.2.5,

34.2.6,

The investigation and resolution of the Data Breach.

Notifications to individuals, regulators or others required by State law.

A credit monitoring service required by State (or federal) law.

A website or a toll-free number and call center for affected individuals required by State law.

All not to exceed the average per record per person cost calculated for Data Breaches in the United
States (currently $ 164 per record/person) in the most recent Cost of Data Breach Study; Global Analysis
published by the Ponemon Institute at the time of the Data Breach,

34,2,7.6. Complete all corrective actions as reasonably determined by the Contractor based on root cause, all
subject to this Contract's limitation of liability.

35. ADDITIONAL REQUIREMENTS: |
35.1. Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be perfonned between

the hours of 7:30 A..V1. and 4:00 P.M. for State business days, unless other arrangements arc made in advance with the
State. Any deviation in work hours shall be prc-approvcd by the Contracting Officer, The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas. No premium charges shall be
paid for any off-hour work. j
The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor
and the State arc present. The conference shall be arranged by the requesting agency (Slate).

I

The Stale shall require correction of defective work or damages to any part of a building or its appurtenances when caused
by the Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work
and damages rendered thereby or any other datnagcs incurred. Upon failure of the Vendor to proceed promptly with the
necessary corrections, the State may withhold any amoiint necessary to correct all defective work or damages from
payments to the Vendor.

35.2,

35.3.

35.4.

35.5.

35.6.

'ITie work staff shall consist of qualified persons completely familiar with the produets and equipment they shall use. The
Contracting Officer may require the Vendor to dismiss fVom the work such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel .shall not represent themselves as employees or agents of the State.

While on State properly, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.
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35.7. All personnel shall observe all regulations or special restrictions in effect at the Slate Agency.

35.8. The Vendor's personnel shall be allowed only in areas where services arc being performed. The use of State telephones is
prohibited.

35.9. If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they arc currently servicing. Approval
by the State must be received prior to a sub-contractor starting any work.

36. WARRANTY REQUIREMENTS: |
36.1. The successful Vendor shall be required to provide warranties on all equipment provided by the Vendor for a period of not

less than one (1) year or the manufacturer's standard warranty period, whichever is greater, commencing on the date that
the equipment is received, inspeaed, and accepted by the State ofNew Hampshire. The warranty shall cover 100% of
repair or replacement costs, including all parts, shipping, labor, travel, lodging, and expenses.

37. OBLIGATIONS AND LIABILITY OFTHK VENDOR: |
37.1. The successful Vendor shall perform all work and fiiniish all materials, tools, equipment, and safety devices necessary to

perform the requested services in the manner and within the time hereinafter specified. The Vendor shall provide said
services to the satisfaction ofthc State and in accordance with the specifications and at the price set forth herein. All work
to be performed and all equipment to be furnished pursuant to the Scope of Services included herein shall be performed
and furnished in strict accordance with the specifications included herein, the terms of any contract awarded as a result of
this solicitation, any associated contract drawings, and the directions of State representatives as may be given from time to
time while the work is in progress. j

37.2. The successful Vendor shall lake full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work; and forjpreventing injuries to persons and damage to property and utilities
on or about said work. The Vendor shall in no way be relieved of such responsibility by any authority of the State to give
permission or issue orders relating to any part of the work, by any such permission given or orders issued, or by any failure
of the State to give such permission or issue such orders. The successful Vendor shall bear all losses accruing to the
Vendor as a result of the amount, quality, or character of the work required, or because the nature or characteristics of Ihc
work location is different from what the Vendor estimated or expected, or due to delays or other complications caused by
the weather, elements, or other natural causes.

37.3. The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other properly resulting
from the Vendor's pcrfonnance of the requested services shall be repaired at the Vendor's own expense so that such
buildings, materials, equipment, or other property arc satisfactorily restored to their prior condition.

38. NON-EXCLUSIVL CONTRACT: |
38.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State rc.scrves the right, at its discretion, to

retain other Contractors to proyidc any of die Services or Deliverables identified under this procurement or make an award
by item, part or portion of an item, group of items, or total Proposal.

39. ENVIRONMENTALLY FRIENDLY PRODUCTS:

39.1 In accordance with State of New Hampshire RSA 9-C, the Bureau of Purchase and Property has an obligation to put into
practice the interdependent principles of waste reduction, recycling, and recycled products purchasing. Contractors should
supply environmentally preferable materials that meet performance requirements wherever practical in the fulfillment of
this regulation. Environmentally preferable products and services have characteristics that include, but are not limited to,
the following:

39.1.1. Energy or water efficient

39.1.2. Reusable

39.1.3.

39.1.4.

39.1.5.

39.1.6.

Recyclable

Contains posiconsumcr recycled materials

Produces fewer polluting byproducts or safety hazards during manufacture, use, or disposal

39.2.

39.3.

Certified by an independent, third-party cco-label (e.g., Green Seal, EcoLogo, etc.)

Suppliers citing environmentally preferred product claims shall follow the Federal Trade Commission's Green Marketing
Guidelines and provide proper ccrtirication or detailed information on cnvironincnta! benefits, durability, and recyclable
properties as an attachment with their bid submission.

Whenever possible, Contractors shall eliminate PVC orjpolystyrene due to environmental and human health concerns.
Contractors must notify the State if a product contains mercury and/or PFAS.
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39.4. To promote fuel efficiency and reduce greenhouse gases and air pollution, Contractors are encouraged to use a SmartWay
Transport/Carrier Partner for the shipment or transport of products. A list of Smart Way Transport partners can be found
here: hnDs:/AvH'w.ef)a. ̂v/xmarfwav/smart\vav-oartner'lisi.

40. OFFER: |
40.1. Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in

complete accordance with the general and detailed specifications included herewith. Quotes in lieu of a completed offer
sheet will not be accepted.

40.2. Unit Cost (Per piece), to include a credit if applicable, as offered below shall be a fixed cost and shall not be subject to
increase or decrease with any postal rate fee changes: such unit costs (per piece), to include a credit If applicable, shall
remain in effect for the term of the contract.

40.3. The Vendor must ensure at least 90% or greater, presort or shall credit the difference for cost of presort to the State the
regular first class rate. j
SECTION 1 - COMMERCIAL PRESORT FIRST-CLASS MAIL LETTERS:40.4.

40.4.1. Commercial Firsi-Ciass Mail Presorted Letters

for pieces over 2 ounces up to 3 ounces.

40.4.2. The term "presort mailing services" shall mean'

arc charged at one price for the first 2-ounccs, with separate prices

the process by which the mailer prepares mail so that it is sorted to
at least the finest extent required by the standards for the rate clulmcd. Generally, presort is performed

sequentially, from the lowest (llncsi) level to the highest level, to those destinations specified by standard and is
completed at each level before the next level is

40.4.3. "Presort Services" as used herein shall include

prepared. Not all presort levels are applicable in all situations,

'providing all materials, equipment, labor and transportation

40.5.

necessary for the successful completion of the work under the Scope of Services herein and under the terms and
conditions contained in any resultant contract. The State shall not reimburse for travel time or mileage.

40.4.4. Terms used for Presort levels arc defined as follows;

40.4.4.1. 5-digil Barcode: the deliveiy address on all pieces includes the same 5-digil ZIP Code

40.4.4.2. 3-digit/AAIX) Auto: the ZIP Code in the delivery address on all pieces begins with the same three
digits.

40.4.4.3. Mixed AADC Auto: the ZIP Code on the delivery address on all pieces begins with one of the 3-digii
prefixes and processed by the USPS as a single scheme (as idcnlificd in the Domestic Mail Manual

40.4.4.4. Non-Automated; Addrcs.s docs not qualify for Pre-sort Rates.

40.4.5. Presort - The process by which a mailer prepares mail so that it is sorted to the finest extent required by the
standards for the price claimed. Generally, presort is performed sequentially, from the lowest (finest) level to the
highest level, to those destinations specified by| standard and is completed at each level before the next level is
prepared. Not all presort levels arc applicable to all mailings.

SECTION 2 - COM.MERICAL PRESORT FIRST-CL/\SS MAIL FLAT:

40.5.1. Firsl-Class Mail flat prices arc charged per ounce or fraction thereof, any fraction of an ounce i.s con.sidcred a
whole ounce, for example if a piece weighs 1.2 ounces, the weight (postage) increment is 2.0 ounces. The term
"flat mail" as used herein shall mean a mail pi«^ thai exceeds one of the dimensions for the Ictlcr-sizcd mail, but
that does not exceed the maximum dimension for the mail processing categoiy. Dimension.s arc different for
automation rate flat-sized mail eligibility. Flat-size mail may be unwrapped, sleeved, wrapped or enveloped.

40.5.1.1. Estimated flat rate on a daily ba.sis isj approximately 250 to 1,000
40.5. i .2. Flat mail is mctcrcd at the 3-digit rate up to 13 oz.

40.5.2. Category A:

40.5.3. Commercial First-Class Presorted Flats (1.0 - 13.0 oz. Flats)

40.5.4. Machinable (5.0 - 15.0 oz. Fiats)

40.5.5. Automation-Compatible Mail - Mail that is prepared according to USPS standards so it can be scanned and
processed by automated mail processing equipment such as a barcode sorter.

40.5.5.1. Machinable Mail is defined as piece is machinable ifit can be sorted on Postal Service processing
equipment. Machinable mailing pieces must meet specific standards, including size, shape, weight and
be tabbed if not sealed.
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40.6. Proposed Subcontractors:

40.6.1. List the proposed subcontractors that your company plans to utilize for this bid:

40.6.2. 1. N/A ,

40.6.3. 2. ,

40.6.4. 3.

40.7. References:

40.7.1. List three reference and contact person thatlvour firm has performed similar work for

40.7.2. 1. Business: t;tHt^nFRhnHp. , Contact:MiphnPl l^mhnrHi . E-Mail: inichael.lQmbardi(?gdoit.ri.gov

40.7.3. 2. Business: Stale ofNew Hampshire . Contact: nfinnia I jihrtp , E-Mail: (ionald,a.labric^da3.nh.gov
40.7.4. 3. Business: Hn'ipshire ^ Contact: AlanQuimby E-Mail: fllan.s.qiiimby@das.nh.gov

40.8. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for infornialional purposes only and shall not be considered minimum
or guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible
participant usage.

40.9. OFEERSHEETWILLBE AITACHMENTI (SEPARATE FROM THIS DOCUMENT).

41. VENDOR'S BALANCE OF PRODUCT LINE ITEMS:

41.1, The items in the Offer Section include the items most commonly purchased by State ofNew Hampshire agencies and shall
be used for award purposes. During the term of contract! ihe State may purchase other items that relate to the
product/categories represented ha cin from the successful Vendor's Balance of Product Line. All items ordered shall
include all shipping/charges as specified above in "Bid Prices".

42. VENDOR CONTACf INFORMATION:

42.1. Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid
response.

Jonathan Clark 603-226-4300

Contact Person Local Telephone Number
603-226-4300

Toll Free Telephone Number

lontainhDrintmail.com NHDrintmail.com

E-mail Address Company Website

New Hamoshire Print And Mai! 30 Terriil PArk Dr. Concord. NH. 03301

Vendor Company Name Vendor Address

165757 490X8

Vendor Number (given by Slate of NH) DUNS and/or SAM.GOV Number

43. DELIVERY LOCATIONS:

43.1. The following are the current State of New Hampshire agency/institution locations which, if you arc awarded a contract,
you are expected to service. The State of New Hamp-shife re.serves the right to add locations to this list at the contract prices
or to delete locations, as needed. This listing docs not include any eligible participants.

44. A1TACH.MENTS:

44.1. The following attachments arc an integral part of this bid invitation:

44.1.1. Attachment 1: Offer Sheet

45. The Bid Opening is open to the public online at the roHowing;

Microsoft Teams n££iu>£!b2

Join the meeting now
Meeting ID; 260 0S1 656 255

Passcodc: afMZwh
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Dial In by phone
*1 603-93l-d94d..4l71S2582» United States, Concord

Find a local number

Phone conlerence ID. 417152 S62'

Join on a video conferencing device

Tenant kc/. nh90v9nxwebex.eom
Video ID 117024801 7

"ore info

For organizers: Meeting options Keset dial-in PIN
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APPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and

Executive Council for approval. Any Information that is private, confidential or proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENKRAL PROVISIONS

1. IDEN'nFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone Number 1.6 Account Unit and

Class

1.7 Completion Dale 1.8 Price Limilalion

1.9 Contraaing Officer for State Agency 1.10 Slate Agency Telephone Number

l.ll Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 Stale Agency Signature

Date:

1.14 Name and llilc of State Agency Signatory

1.15 Approval by the N.H. Department ofAdministration, Divis

By:

on of Personnel (if applicable)

Director, On:

1.16 Approval by the Attorney General (Fomi, Substance and Ej

By:

ccution) (7/applicable)

On;

1.17 Approval by the Governor and Executive Council (ifappli

G&C Item number:

•able)

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1. i
C'Siate"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1

Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
ail obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, unle.ss no such approval is required, in which case the

Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 ("Effective
Date").

3.2 If the Contractor commences the Services prior to the Effective

Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDmONAL NATURE OF AGREE.MENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, arc contingent upon the
availability and continued appropriation of funds. In no event shall

the Slate be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies

the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHlSff B, in whole or in part,
the State shall have the right to withhold payment until such funds

become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination, 'lite
State shall not be required to transfer funds fitnn any other account
or source to the Account identified in block 1.6 in the event fimds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/1»R1CE LIMITATION/ PAYMENT.

5.1 Tlic contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

Page

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The

payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts

otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law.

5.4 The Slate's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid, The Contractor
agrees that it has an adequate remedy at law for any breach of this

Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the Slate.

6. COMPLIANCE BY CONTR/\CTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance of the Services, the

Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the

Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of

the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any

rules, regulations and guidelines as the State or the United States
issue to Implement these regulations. Tlie Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,

physical or mental disability, religious crccd, national origin,
gender identity, or gender expression, and will lake affirmative

action to prevent such discrimination, unless exempt by state or
federal law, The Conlnictor shall ensure any .subcontractors comply

with these nondiscriminalion requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for

the purpose of ascertaining compliance with this Agreement and all
i7or2i _
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under ail applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES. 8.1 .Any one or more of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder ("Event of Default");

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of

this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, clTcclive two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Defeult and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contraaor during the period from
the date of such notice until such time as the Stale determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a wrincn notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION. 9.1 Nonvithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in pan, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement.

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting GiTicer,
not later than fifteen (15) calendar days after the dale of
termination, a report ("Termination Report") describing in detail ail
Services performed, and the contract price earned, to and including
the date of termination. In addition, at the State's discretion, the
Contractor shall, wiUrin fifteen (15) calendar days of notice of early
termination, develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used

in this Agreement, the word "Property" shall mean all data,

information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
Slate, or purchased with funds provided for that purpose under this

Agreement, shall be the property of the Slate, and shall be relumed
to the Slate upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be

governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the Stale.

11. CONTRACrOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the Slate. Neither the Contractor nor any of its officers, employees,

agents or members shall have authority to bind the Stale or receive

any benefits, workers' compensation or other emoluments provided
by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTR/\CTS. 12.1

Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other

transfer of any interest in this Agreement. No .such assignment,
delegation, or other transfer shall be effective without the written
consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transaaions in

which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting

shares or similar equity interests, or combined voting power of the
Contraaor, or (b) the sale of all or substantially all of the assets of
the Contractor,

rage i;8or2i
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnily,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement dircaly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its

employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this

paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby rc.served to the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement.

14. INSURANCE. 14.1 Tlie Contractor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Properly.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the Stale of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificatefs) of
insurance for all insurance required under this Agreement, At the
request of the Contracting OlTiccr, or any successor, the Contractor
shall provide cerlincate(s) of insurance for all rcnewal(s) of
insurance required under this Agreement. The ccnificaic(s) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference.

15. WORKERS' COMPENSATION. 15.1 Dy signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A ("Workers'Compensalion").

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require

any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The

Contractor shall fiimish the Contracting-Officcr identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-.\ and any applicable

rcnewal(s) thereof, which shall be attached and arc incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver ofthe right of the .Slate to later enforce any

such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall

be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hainpshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 ITiis Agreement
shall be governed, interpreted and construed in accordance with the
laws of the Stale of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this

Agreement is the wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in F.XHIBIT A) and any

fagc 19of2l
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 {as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the .sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. 'Hie headings throughout the Agreement are for

reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplif)' or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PRO VISIO.NS. Additional or modifying provisions
set forth in the attached F.XHIRITA arc incorporated herein by
reference.

24. FURTHER ASSURANCES. The Contractor, along with its

agents and affiliates, shall, at its own cost and expense, execute any
additional documents and lake such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any stale or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. EN'I'IRE AGREEMENT. Iliis Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OK NEW HAMPSHIRE TRANSMITTAL LETTER

Date: 6/20/2024

Company Name: New Hampshire Print and Mail

Address:

To: I'ointofContact: Claudia Roy
Telephone: (603)-271-1451
Email: NH.Purchasingfgldas.nh.gov

RE: Bid invitation Name: Presort Letter & Flat Mailing Services
Bid Number: 2918-24

Did Posted Date (on or by): 6/5/2024
Bid Cbsing Date and Time: 6/18/2024 9K)0 AM (Eastern Time)
Dear Claudia Roy,

[Insert name of signor] Jonathan Ciark

30 Terriii Park Dr. Cottcord. NH. 0330!

on behalf of New Hnmtishire Print and Mail [insert name of entity
submitting bid (collectively referred to as "Vendor") hereby submits on'offer as contained in the written bid submitted herewith ("Bid") to the
.State of New Hampshire in response to BID f/ 2918-24 for Presort letter Flat Mailing Services at the pricc(s) quoted herein in complete
accordance with the bid.

Vendor atte.sts to the fact that:

1. The Vendor has reviewed and agreed to be bound by the Bid.
2. The Vendor has not altered any of the language or other provisions contained in the Bid document
3. The Bid is cfTcctivc for a period of 180 days from die Bid Closing date as Indicated above.
4. The prices Vendor has quoted in the Bid were established without collusion with other vendors.
5. The Vendor has read and fully understands this Bid. j
6. Further, in accordance with RSA 21-1:1 l-c, the undersigned Vendor certifies that neither the Vendor nor any ofits subsidiaries, affiliates or
principal officers (principal olficers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of. or pleaded guilty to. a violation of RSA 356:2, RSA 356:4, or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled;

b. Mas been prohibited, cither permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
c. Has previously provided false, deceptive, or fraudulent information on u vendor code number application form, or any other document

submitted to the state of New Hamp.shire. which information was not corrected as of the time of the filing a bid. proposal, or quotation;
d. Is currently debarred from performing work on any project of the federal government or the government of any state;
c. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any slate;
f. Is presently subject to any order of the department of labor, the department ofemployment security, or any other state department, agency,

board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department,
agency, board, or commission is charged with iinptemeiiiing; j

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department ofemployment security, or any
other Slate department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled:

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penally for any crime or violation noted in this section;
i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this

section, or of any debarment, within 30 days of such conviction.jplea, finding, or debarment; or
j. Has been placed on the debarred parties list described in RSA 21-1:1 l-c within the past year.

I nis document shall be signed by a person who is authorized to legally obligate the rcspoiiding vendor. A signature on this document indicates that
all Stale of New Hampshire icnns and conditions arc accepted by the responding vendor and that any and all other terms and conditions submitted
by the responding vendor arc null and void, even if such terms and conditions have temiinology to the contraiy. The responding vendor shall also be
subject to State of New Hampshire terms and conditions as slated on the reverse of the purchase order.

Authorized Signor's Signature Authorized Signor's Title Director
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STATE OF NEW HAMPSfflRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPiTOL STREET

CONCORD, NEW hXmPSHIRE 03301-6398

DATE OF CHANGE: June 13, 2024

ADDENDUM #2 TO BID INVITATION #2918-24

DATE OF BID CLOSING: 6/21/2024

FOR: Presort Letter & Flat Mailing Services

Attachment 1 Offer Sheet Volumes prcviouslv read:

TIME OF BID CLOSING: 09:00 AM (EST)

Section 1- Commercial Presort First-Class Mail Letters

*Table 1 |

Mail Category (1-3 oz.) Volume

Unit

Price

1

Extended

1 Price
3 DIGIT/AADC AUTO 964,299 $0.00

NON-AUTOMATED 11 106 1  $0.00
Sub Total (Extended Price) 1  SO.OO

*if you are offering a credit to the State against the difference
between the presort 3-digit, please insert $0 here and indicate the
credit in the table below. If a credit is being offered, th'e credit
shall be applied against the volume of 1,700 pieces ancl shall be
deducted from the total for award. |

1

♦♦Table 2 |

Mail Category (1-3 oz.) Volume
Unit

Credit

Extended

Price (if
applicable)

5 Digit Barcode 1.069,036 1  $0.00
Sub Total (Extended Price) $0.00

** If you are not offering a credit to the Slate against the
difference between the presort 3-digit and 5-digit, please insert $0

here. 1

Total SO.OO



Chaftg^.t6*rra(r:

Section 1- Commercial Presort First-Class Mail Letters

♦Table I

Mail Category (1-3.5
oz.) Volume

Unit

Price

1

Extended
1  Price

AADC AUTO 668,252 $0.00
NON-AUTOMATED 16163 $0.00

Sub Total (Extended Price) 1  $0.00

♦if you arc offering a credit to the State against the difference
between the presort 3-digit, please insert $0 here and indicate the
credit in the table below. If a credit is being oflcred, the credit shall
be applied against the volume of 1,700 pieces and shall be deducted
from the total for award. I

1
♦♦Table 2 |

Mail Category (1-3.5
oz.) Volume

Unit
Credit

Extended

Price (if
pplicable)

5 Digit Barcode 4,021,648 1  $0.00
Sub Total (Extended Price) 1  $0.00

i

** If you are not offering a credit to the Stale against the difference
between the presort 3-digit and 5-digit, please insert $0 here.

Total SO GO

PURCIUSING AGENT:
ErMail: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMI'lTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VaLiD.

BIDDER
BY

New HamDshire Print and Mail

document must be signed)
Jonathan Clark

ADDRESS 30 Terrill Park Dr. Concord, NH. 03301

TEL. NO. (603)226-4300
(please type or print name) |

Please visit: httDs;//das.nh.gov/purchasing/vcndorrcsourccs.asDX (dick on "Bid and Pi-oposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMEljjT AND SUPPORT SERVICES

BUREAU OP PURCHASE AND PROPERTY

STATE HOlllSE ANNEX
25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: June 10,2024

ADDENDUM #1 TO BID INVITATION #2918-24

DATE OF BID CLOSING: 6/21/2024

FOR: Presort Letter & Flat Mailing Services

TIME OF BID CLOSING: 09:00 AM (EST)

Scope of Services page 10; 32.4 previously read:

32.4. The Vendor shall deliver the presorted mail the sajnc day to the appropriate New Hampshire Post Office
which handles automated mail.

Changed to read:

32.4 The Vendor shall deliver the presorted mail in a timely manner to the appropriate New Hampshire Post
Office which handles automated mail.

Timeline page 4, section 7 previously read:

Did Solicitation distributed on or by: 6/5/2024

Last day for questions, clarifications, and/or
requested changes to bid:

6/13/2024
1

Bid Closing (Eastern Time): 6/18/2024 9:00 AM

Ch ahgcd to read:

Bid Solicitation distributed on or by; 6/5/2024

La.st day for questions, clarifications, and/or
requested chances to bid:

6/18/2024 4:00 pm

State responses due back to vendors 6/19/2024 4:00 pm

Bid Closing (Eastern Time): 6/21/2024 9:00 AM

Clarifying Ouestions:

1. Section 32.4 slates that all mail (Letters and Flats) shall be delivered on the same day to an appropriate NH
Postal facility. Is there any flexibility on that requirement?
State Response: Changes have been approved. Please see updated language above.

2. Is there any flexibility on extending the dates to submit questions and/or final responses?
Slate Response: Yes. Extension approved. Please see update above.

3. Is there a timeframe in which the State would respond to our questions, whether we submitted before or on
6/13? I
Stale Response: Please see update above. The final deadline for the state to respond back would be 6/19/2024
4:00 pm. Responses in most cases are addressed t

PURCIUSING AGENT:

lie same day of submission before the deadline.



E:Mail: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER

SPECIFICATIONS REMAIN UNCHANGED AND VALID. •

BIDDER

BY

Now Hamp^UyPjint & Mail ADDRESS 30 Terrill Park Dr. Concord. NH. 03301

s document must be signed)

Jonathan James Clark TEL. NO. (603)226-4300
(please type or print name)

Please visit: httDs://das.nh.gov/purchaslngA^endorrcsourccs.aspx (click on "Bid and Proposals") for complete bid
and addcndums.



,  : Basis of Award 1 & 2 Pres

V - ' Mailing'SieiTices •; • '
ort '

Sub-Total Section 1

Sub-Total Section 2

$68,003.55

$37,900.20

Sub Total (Extended Price) $105,903.75



Section I - Commercial Presort First-Class Mail Letters

•Table 1

Mail Category (1-3.5 oz.) Volume

Unit

Price Extended Price

AADC AUTO 668,252 $0.0145 $9,689.65
NON-AUTOMATED 16,163 $0.0000 SO.OO

Sub Total (Extended Price) $9,689.65

•if you are offering a credit to the State against the d
presort 3-digit, please insert $0 here and indicate the

below. If a credit is being offered, the credit shall be
volume of 1,700 pieces and shall be deducted from t

ifference between the

credit in the table

applied against the

le total for award.

**Table2 |

Mail Category (1-3.5 oz.) Volume

Unit|
Credit

Extended Price

(if applicable)
5 Digit Barcode 4,021,648 S0.0I!45 $58,313.90

Sub Total (Extended Price) $58,313.90

** if you arc not offering a credit to the State against the difference
between the presort 3-digit and 5-digit, please insert $0 here. Pricing is

based on letters being mctcrcd at.the AADC postage rate.**

Total $68,003.55

NHPM will qualify all letters 100%. There will be ho charge back for non-qualifying flats



SECTION 2 - COMMERICAL PRESORT TIRST-CI-ASS MAIL

FLAT I
♦Table I

Mail Category (1-13 oz.) Volume

Unit

Price Extended Price

3/5 DIGIT AUTO 61466 $0.39 $23,971.74
AADC AUTO 19252 $0.39 $7,508.28
MIXED AADC AUTO 11198 $0.39 $4,367.22
NON AUTOMATED 5264 $0.39 $2,052.96

Sub Total (Extended Price) $37,900.20

♦if you are ofFering a credit to the State against the difference between
the presort 3-digit, please insert $0 here and indicatejthe credit in the
table below. If a credit is being offered, the credit sh^l be applied
against the volume of 1,700 pieces and shall be deducted from the
total for award.

♦♦Table 2

Mail Category (1-13 oz.) Volume

Unit

Credit

Extended Price
(if applicable)

3/5 Digit Bar-Coded 13977 $0.00 $0.00
NON AUTOMATED 13977 $0.00 $0.00

Sub Total (Extended Price) $0.00

♦♦ If you are not offering a credit to the State agair
between the presort 3-digit and 5-digit, please insert

is based on letters being metered at the 5-digit p

1st the di fTcrence
$0 here. Pricing

pstage rate.^^

ITotal
NPIPM will qualify all fl ats 100%. There will be no

$37,900.201
charge back for non-qualifying flats



NEW HAMPSHIRE

^print&mail

State of New Hampshire Purchasing Administration,

In responding to the RFB, we feel that it is important to convey the overall picture of presort services. New Hampshire Print
& Mail is the only first class presort MLOCR company in New Hampshire. We provide daily pickup and processing services to over 35
clients around the state. Our service allows our clients to save money on postage. Where this contract is awarded, and to whom, will
affect many other New Hampshire companies, since presort services only makes financial sense based on a certain volume of daily
mail. j

This makes the State of New Hampshire's mail volume a crucial part of our presort mix. If we were to lose the contract, not
only would we have to terminate New Hampshire employees, but it would impact numerous other New Hampshire businesses, such
as hospitals, medical facilities, municipalities, insurance companies]and many others. Recently, large venture capital-backed entities
have shown interest in our region, offering pricing structures that knowingly result in losses, with the intent of eliminating local,
family-run businesses. Their aim is to monopolize the market, allowing them to dictate prices at their discretion once they've driven
local competition out of the picture. The larger venture capitalist competitors in our Industry have no interest in absorbing the
smaller volume clients. Their focus is solely on larger accounts, witfi little concern for the local community's welfare.

Cost should not be the sole determinant of the exceptional service we have provided for the past 30 years as New
Hampshire's sole presort vendor. We also serve as a disaster recovery site for all three of the state's department locations, that
deposit their mall with us, incurring no additional cost to the state. In times of meter machine or inserter downtime, or iabor
shortages, we have consistently stepped up to ensure the timely deUvery of time-sensitive mail to the post office. Additionally, when
larger volumes are expected from any of the locations, we readily offer extra pickups at no additional charge to the state.

Our strategic proximity, within 3 miles of ai! three locations, enables us to promptly respond to any requests from the state,
which is invaluable. We drop mail at the Manchester bulk mall entry unit at least once a day, maintaining a strong working
relationship with all the clerks in that department.

In the spirit of transparency, please note that no part of our response to the RFl Is marked as confidential. We believe it is
essential for the citizens and representatives of New Hampshire to comprehend the challenges we face in preserving local jobs and
businesses during these unprecedented times. |

In conclusion. New Hampshire Print and Mail Is an indispensable part of the community. As you review the hard-coded
pricing within the RFl, we urge you to consider us in the broader context, including the savings that may not be explicitly
documented in the RFl. Our commitment to New Hampshire goes beyond the numbers, and our dedication to preserving local
businesses is unwavering.

Sincerely,

2?^

Jonathan Clark

Director,

New Hampshire Print & Mall

30 Terrill Park Drive • Concord, NH 03301 • t: 603.226.4300 • f: 603.226.4399
e; info@nhprlntmall.c6m • www.nhprintmail.com



iltggWS State of New Hampshire
'-iwip* VENDOR APPLICATION

Rev 7-20-2023

VENDOR ft
(Assigned by Purchase & Property)

BUSINESS NAME/ADDRESS LOCATION

Legal Entity Name: JLS Msjlifig SofViCGS, IhC.

Doing Business As Name: New Hampshire Print and Mail
30 Terrill Park DrivePayment Address:

City/Town: ConCOrd

Business Address:

City/Town:

Sa

STATE: ZIP: 03301
me as Above

STATE:

COUNTRY: U.S.A

ZIP,:
I

Telephone#: 603.226.4300 781 .;974.6339
COUNTRY:

FAX#:

Contact Person:
Jonathan Clark Website: "^^printrnall.ccm (Mainomcc): jon@nhprintmail.com

Electronic Payment Option: Please contact Treasury at ACH ProcessingfStrcasurv.nh.gov or visit their website at Department of
Treasury for further information on this option. Registration as a vendor must be completed prior to contacting.

TYPE OF BUSINESS 1
fNote: Regiaration with the NM Secretary of State MUST be done prior to the awarding of any contracts) Secretary of State CoroorBie Division Registration (603)
271-3244 I

Registered with NH Secretary of State? YES ̂  NO

Select the appropriate designations for your Entit)':

Minority institutions Minority Owned l.arge Business Minority Owned Small Business

Disabled Veterart Business

Physically Challenged Bus

Historically Black Colleges

Small Business

Svs Disabled Veteran t^wned

SBA Cert Fin Disadvantaged Bus

Women Owned Sin Bta

SBA Cert Sm Disadvantaged Bus

Veteran Owned Small Business

SBA Cert Hist Underutilized Bus

Women Owned L.arge Basinesses

SIGNATURE BLOCK

1 certify the above information to be correct and grant authorizatior
contained therein, including facility visitation.

Name and Title (prim or type): Jonathan Clark

to the State of New Hampshire to investigate any and all facts

Siftnature: ^ 6/20/2024

^

RETURN ADDRESS

DIVISION OF PROCUREMENT & SUPPORT SERVICES
(Phone) 603-271-2201 BUREAU of; PURCHASE AND PROPERTY
(Fax) 603-271-2700 STA ITs HOUSE ANNEX, ROOM 102
Drch.web(2)das.nh.pov 25 CAPITOLj STREET
httD://das.nh.POv/nurchasinp CONCORD fs'H 03301-6398



SHtitiMti State of New Hampshire

VENDOR APPLICATION

Rev 7-20-2023

VENDOR U
(Assigned by Purchase & Property)

STATE OF NEW HAMPSHIRE

ALTERNATE W-9 FORM

PLEASE USE THIS FORM TO PROVIDE THE REQUESTED INFORMATION

Pursuant to IRS Regulations, you must furnish your Taxpayer identification Number (TIN) to the State whether or not you are
required to file tax returns. If this number is not provided, you may be subject to a 24% withholding on each payment made to you.
To avoid this 24% withholding & to ensure that accurate tax information is reported to the IRS, A RESPONSE IS REQUIRED.

Legal Eatity Name: JLS Mailing SefViCeS, InC. |
Doing Business As Name: New Hampshire Print and l\llail

City/Town;

Business Address:

City/Town;

30 Terrill Park Dr.

Concord state: NH
ZIP:

03301 COUNTRY; ̂ .S.A
30 Terrill Park Dr.

Concord state: NH
ZIP: 03301 COUNTRY; 'J-S-A

Telephone#: 603-226-4300
Jonathan Clark

Contact Person:

Cell Phone #: 781 974 6339 FAX
.  603-410-6395

Website: NHprintnjiail.com E-Mail (Main office): i"fo@nhprintmail.com

TAXPAYER IDENTIFICATION NUMBER (TIN) as used on IRS tax return

Social Security H (SSN):

PRINCIPAL ACTIVITY

Service Provider

List the principal type of service, product or other that is provided;

Medical/Health Care Services

Product/Mer

Leg

Fed ID#(EIN/FIN): 04-2802793

chandise Provider Other Provider

Mailing Services

al Services

DESIGNAI ION (select ONLY THOSE which apply to you/your

Corporation (S)individual/Sole-Proprietor

organizatio

Single Member LLC
LLC (C Corporation)

LLC (S Corporation)

LLC (P Partnership)

n as provided to the IRS)

Government

Corporation (C)

Partnership

F.statc or Trust

EXEMPTIONS:

Travcl/Intcm

Refund/Reimbursement

Tax-Exempt

Exemption from FATCA reporting:^

Under penalty of perjury. I declare that ihe irformaiion provided is true, eorree'i it complete, to the best ofttty knowledge i belief.

NAME & TITLE fprintortvpcL Jonathan Clark. Director
TELEPHONE/#; 6Q3"^6-4300
SIGNATURE:

LLPHONE//: 78L974-6339 fax//; 603-

DATE: 06/20/2024

410-6395

E-Mail (Maip^e): 'nfo(§nhprintmail.com

PLE.4SE RETURM iVHEN COMPLETED TO:

Email: PRCH.WEB@DAS.NH.GOV
(Phone) 603-271-2201

(FAX) 603-271-2700
httD://<las.nh.gov/Durchasing

Website: NHprintmaiI.eom

DIVISION OF PROCUREMENT & SUPPORT SERVICES

BUREAU OP; PURCHASE & PROPERTY
STATE HOUSE ANNEX - ROOM 102

25 CAPITOJST
CONCORD NH 03301


