CONCORD!| N.H. 03305

(603) 271-2791

ROBERT L. QUINN
COMMISSIONER
OF SAFETY

His Excellency Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

JolD

State of New Bampshive
DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. ASSISTANT COMMISSIONER
33 HAZEN DR,

STEVEN R. LAVOIE
ASSISTANT COMMISSIONER

December 4, 2024

Authorize the Department of Safety, Division of State Police, to amend the contract with Utility Associates, Inc. (VC
#353931-B001), 250 E. Ponce de Leon Ave., Decatur, GA, 10 increase the price limitation by $461,656.00 from
$3.671,380.00 to $4,133,036.00 and extend the completioln date from April 30, 2027 to June 30, 2027, to account for
an increase in the number of new cruisers which require camera systems'and the installation of such technology by a
NHSP certified upfitter, and the modification of uniforms|and equipment to support the ongoing application of body-
worn cameras by law enforcement officers. Effective upon Governor and Council approval through June 30, 2027.

The contract was originally approved by the Governor an!d Council on August 4, 2021, as item #67, and amended by
Amendment #1 on August 16, 2022, as Item #118, Amendment #2 on January 18, 2023, Item #101, and Amendment
#3 on September 20, 2023, [tem #151. 34.84% ngh\\!ay Funds, 14.62% Turnpike Funds, 49.49% General

Funds, and 1.05% Agency Income

Funds are available in the following account for SFY 2025, 2026 and 2027 with the authority to adjust encumbrances

o 1 . 3@ |
between fiscal years within the price limitation through th

e Budget Office, if needed and justified.

SFY2025 SFY2026 SFY2027

02-23-23-234015-40030000 — Dept. of Safety — Division of State
Police — Traffic Bureau $ 77.344.00 $ 55,146.00 $109,208.00
103-502664 — Contracts for Operational Serv
02-23-23-234015 — 40100000 — Dept. of Safety — Division of State
Police — Enforcement $ 35561.00 § 23,356.00 % 54,981.00
103-502664 — Contracts for Operational Serv
02-23-23-234015 — 23050000 — Dept. of Safety — Division of State
Police — Commercial Enforce $ 13,061.00 § 9313.00 $ 20,194.00
103-502664 — Contracts for Operational Serv
(02-23-23-234010 — 54120000 — Dept. of Safety — Division of State
Potice — Detective Bureau $ 11,707.00 $ 8,347.00 $ 18,099.00
103-502664 - Contracts for Operational Serv
02-23-23-234010 — 20640000 — Dept. of Safety — Division of State
Police — Substance Abuse Enf $ 252200 § 1,798.00 $§ 3,899.00
103-502664 - Contracts for Operational Serv
02-23-23-234015 — 40030000 — Dept. of Safety — Division of State
Police — Traffic Bureau $ 504000 $ 504000 $ 5,040.00
039-500187 — Telecomm Networking

$145,235.00 $105,000.00 $211,421.00

TOTAL $461,656.00

3y



His Excellency Christopher T. Sununu
and the Honorable Council
Page 2 of 2

EXPLANATION

The amendment aims to raise the contract limit to accommodate the recent acquisition of new cruisers,
which necessitates an increase in the number of leased camera systems. Specifically, 90 new Tahoe cruisers
will be added in SFY25, with approximately five more in both SFY26 and SFY27, along with the
corresponding camera installations. Currently, the contract with Utility Associates covers about 40 vehicle
upfits per year. Any installations exceeding this limit will incur additional installation and lease costs for
the extra systems. Without the amendment’s appr“ova] NHSP would deploy cruisers without camera
systems, risking non-compliance with RSA 105- D. Additionally, the amendment ensures NHSP can
maintain spare equipment on hand to reduce downtime when replacing faulty or damaged systems.

Also, as part of this amendment, the extension from April 30, 2027, to June 30, 2027, would allow the
contract to coincide with the state fiscal year for ease of budgeting purposes.

Respectfully submitted,

o’

Robert L. Quinn
Commissioner of Safety




STATE OF INEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Pr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

“va.}'lh.gov/doit

Denis Goulet
Commissioner

November 18, 2024

Robert L. Quinn, Commissioner
Department of Safety

State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinmn:

This letter represents formal notification thz—llt the Department of Information Technelogy (DolT)
has approved your agency’s request to enter into a contract amendment with Utility Associates, as described
below and referenced as Dol T No. 2022-013D.

|

The purpose of this request is to account for transient surges in the number of leased camera
systems for new police cruisers.

The Total Price Limitation shall increase by I$461 ,656 for a New Total Price Limitation of
$4,133,036, effective upon Governor and Council approval through June 30, 2027.

A copy of this letter must accompany the Department of Safety’s submission to the Govemor and
Executive Council for approval.

| Sincerely,

ol Mot —

Denis Goulet

DG/jd
DolT #2022-013D

c¢: Ron Reed, [T Manager
Spencer Batchelder, [T Manager
Mark Stewart, [T Manager

1
|

"Innovative Technologies Today for New Hampshire's Tomorrow"



Docusign Envelope ID: A18864E2-63C5-4C2A-AAC4-3B3DS0D1BECS

STATE OF NEW HAMPSHIRE

Department of Safety:
Digital Evidence Management Piatform:
DOS -2021-101 DOIT 2022-013

AM ENDF\IA ENT #4




Docusign Envelope ID: A18864E2-63C5-4C2A-AAC4-3B3D60D1BECY

New Hampshire Department of Safety
Digital Evidence Mlanagement System
DOS —-2021-101)/ DoIT 2022-13
Amendment #4

|
INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS -
2021-101 / DoIT 2022-13, on August 4, 2021, ltem|#67 (herein after referred to as the “Agreement”),
Utility Associates, Inc. (hereinafter referred to as “Contractor”) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a writien instrument executed by the parties thereto and
approved by the Govemnor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $461,656.00 to bring the
total contract price to $4,133,036.00.

WHEREAS, the Department and the Vendor wish tolextend the completion date from April 30, 2027 to
June 30, 2027, that extension amounts to $148,786.00 of the price limitation increase.

WHEREAS, the Department wishes to install cameras and related equipment in ninety (90) additional
replacement State Police cruisers in State Fiscal Year 2025;

WHEREAS, The Vendor agrees to install cameras andrelated equipment in a total of ninety (90) additional
State Police Cruisers in State Fiscal Years 2025, at a labor cost of $1,000.00 per vehicle, including
hardware transfer kits at a cost of $155.00 per unit;

WHEREAS, the Department wishes to install cameras and related equipment in five (5) additional
replacement State Police cruisers in State Fiscal Year 2026 and five (5) additional replacement State Police
cruisers in State Fiscal Year 2026 and 2027,

WHEREAS, The Vendor agrees to install cameras and related equipment in a total of five (5) additional
State Police Cruisers annually in State Fiscal Years 2026 and 2027 at contracted rate of $1,350.00
including hardware transfer Kits at a cost of $155.00 per unit;

WHEREAS, the Department wishes to increase the number in-car camera in service for fleet and provide
the Department the limited right to use during the Term, as defined in the Agreement, for fleet sustainment
and upfit production;

WHEREAS, the Vendor agrees to provide an increased number of in-car cameras in service to the
Department for the Department’s limited right to use|during the Term, as defined in the Agreement, for
fleet sustainment and upfit preduction, ninety (90) umts at a cost of $207 per unit per month for six (6)
months in State Fiscal Year 2025, and five (5) units at a cost of $207.00 per month in State Fiscal Year
2026 and State Fiscal Year 2027,

State f””jz%gmmm

Date:

Contractor’s Imnalsl #

Page 20f5




Docusign Envelope ID: A1B864E2-63C5-4C2A-AAC4-3B3D60D1BECY

New Hampshire Department of Safety
Digital Evidence Mgmagement System
DOS -~ 2021-101{/ Dol T 2022-13
Amendment #4

WHEREAS, the Department wishes to have theiVendor provide alteration services for uniform
modifications to allow for carrving a body wom camera;

WHEREAS, the Vendor agrees to provide altemlionl services for 10 uniform shirts each, for up to 260
Troopers, at $20 per garment;

WHEREAS, the Vendor agrees to provide up to 50 pouches in State Fiscal Year 2025, at $50 per pouch;

WHEREAS, the Department wishes to have the Vend{or provide Vehicle Upfit Training and Cenrtification
10 the Department’s chosen upfitter once in Siate Fiscal Year 20235;

WHEREAS, The Vendor agrees to provide Vehicle Upfit Training and Certification once in State Fiscal
Year 2025, at $2,750 per visit;

WHEREAS, the Department and the Vendor seek 1o almend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section [.7 of the State of New Hampshire P-37 General Provisions by extending the
completion Date from April 30, 2027 10 June 30, 707?‘

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $461,656.00 1o bring the total contract price from $3.671,380.00 0 $4,133,036.00.

=

3. The Agreement is Murther amended as described in Table 1:
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General Provisions, Extend the Completion Date from April 30, 2027 to June 30, 2027.
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Seciion 1.8

_-"'*__'_ i R a——-—urr—a—.— —r—— : T
‘HEB‘RQBS e { :U i nLt FIES " : x : r, ‘1‘ 1‘ 2= TR : .“ L K
) ' . e . s x v | 1.‘ i G . . N ] ;
i

.ﬁ"’"
-8
o
3
=%
[
Hf
Ty
L
TN
S|
a'{é
g
=}
e
Tﬁ—‘i
B

State of NFH. C nlract
Date: 127472024

Contractor’s [mlmls' i

Page 3 of(5




Docusign Envelope 1D: A18864E2-63C5-4C2A-AAC4-3B3DE0D1BECY

New Hampshire Department of Safety
Digital Evidence M!.macement System
DOS - 2021- 10[|/ DolT 2022-13
Amendment #4

Section Number
3.1.10.1 The Contractor shall provide and install RocketlOT in-vehicle
Exhibit B, tablet bundles in the| 264 Siate Police Vehicles. The Contractor shall
Statement of Work, provide ongoing mamlemnce of equipment and install in-vehicle tablet
Requirements bundles in approxlmalelv 45 new or replacement State Police Vehicle per
year,
Section 3.1
3.1.10.3 The Contractor shall provide ninety (90) additional State Police
Cruisers with in- vehtcle camera setups and relaied equipment at the
direction of the Stale, in State Fiscal Year 2023, said equipment being
necessary to suslain spannu and vehicle upfitting by the State’s contracted
upfitter. '
I
3.1,13.2. The Comractor shall retrofit an additional 260 uniform pieces to
by placing a g,rommel in the shirts to allow for carrying a bedy wom
camera.
3.1.15.3. The Conlractor shall provide 30 pouches to for Special Teams to
allow for carrving a body worn camera.
Exhibit C Kﬁ)zptlonul \Y;'hlclc pﬁt,fau%gﬂaugpp
hup!to_‘\ilﬂ‘,vehlcles;ﬁ‘ér!dayg‘= k&
Tae O Yeam: L 0%
ricin =
= $1,000.00 $1,000.00
I
T . e rt-' : N -u--'—---r T Sy i X a lP-'-I-:'-m- o .’M;_.r':‘,h“‘r = :vp:-— 3 - -'-r
UL CONTNG "W%WM_'W MRTNASITGL (I S P 2

{GOEQRA: CRAND) ENDIDATE!
1ENiI‘; ) i
NUY'EEE&.--:..'l A
DOS2021-101/DolT Original Contract AI ugust 4, 2021, 10/31/2026 $3,372.600.00
2022-13 ltem #67
DOS 2021-101/DoIT | 1¥ Amendment Flc.bruar} 16, 2022 02/28/2027 $3.578,400.00
2022-13 Irem #118
DOS 2021-101/DolT | 2™ Amendment Jlanuar\ 18 2023, 04/30/2027 $3.645,380.00
2022-13 ltem #1014
DOS 2021-101/DolT | 3™ Amendment S!eplember 20, 04/30/2027 $3,671,380.00
2022-13 2023, ltem #151
|

DOS 2021-101/DolT | 4th Amendment TBD 06/30/2027 $4,133.036.00
2022-13
;cjoﬁm T@g@g@ ! {s‘ﬁ'-ms 03

Slale 9_5/1,\'41}2%92”:1\1[

Contnc(or S Imllalsl o

Page 40f3




Docusign Envelope 10: A18884E2-83C5-4C2A-AAC4-3B3080D1BECS

New Hampshire Department of Safety
Digital Evidence Maluagement System
DOS - 2021-101 / Dol T 2022-13
Amend+mt 4

CONTRACTOR

Excepl as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Signnd By
[ E ié - Date: 12/4/2024

Michae! Nark, CEO
Utility Associates, Inc.

STATE OF NEW HAMPSHIRE

e

Amy L. Newbury, Qor of Administration
State of New Hampshire
Department of Safety

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Atto General

// Date: (L/o& /74
L4 [

State of New Hampshire, Department of Justice

_—

[ hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ! {date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administ Irauion

State ract
Dm:‘lfz‘ﬂ'/‘(‘ﬁﬂ .
Contractor's Initials E___
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State of New Hampshire

Departm

ent of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Ham

a Dclaware Profit Corporation registered to transact business in

pshire, do hereby certify that UTILITY ASSOQCIATES, INC. is

New Hampshire on June 14, 2021. [ further certify that all fecs

and documents required by the Scerctary of State’s office have been received and is in good standing as far as this oftice is

concerned.

Business 1D: 873827
Certificate Number: 0006792798

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 15th day of October A.D. 2024,

David M. Scanlan

Secretary of State




’

‘@) UTILITY.

e o

CERTIFICATE OF AUTHORIZATION

Utility Associates, Inc., a corporation formed and existing

under the laws of the State of Delaware, and pursuant to:the

corporate By- laws: Michael Nark, President and Chief Exetlzutive Officer, is authorized to execute contracts in the nam;e of

said corporation. Such execution of any contract or obligation in this corporation’s name on its behalf by duly authorized

individual shall be valid and binding upon the corporation.

Board of Dirkctors on March 2, 2020, and such authority has not been amended or repealed.

Sl

Michae] Nark
Name

President and CEQ
Title

ofir/2

Date {7

State of Georgia
County of DeKalb

I, DK’AA}/ M///@C
Hickaa! Mark

, Notary

Pu

Authority was granted by unanimous consent in writing of the

blic, do hereby certify that

|
| (name of individual(s) whose

|
acknowledgement is being taken) personally appeared before me this day and acknowledged the due execution of the

foregoing instrument.

Witness my hand and official seal this // © P dayof Oﬂ*f’/)ﬁg/

Debby Millar
NOTARY PUBLIC
Dekalb
State of Gaorgia
My Comm. Explres Septamber 14, 2025

(Official Seal)

My Commission Expires: < %F fesrt é'e{ 24 2v2¢

,202¢/

Debly M [fat

Notary’sHrinted or Typed Name
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY)
10/18/2024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TI'-{-I-S CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND!, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the 'policy(les) must have ADDITIONAL INSURED provisions or be endorsad
If SUBROGATION 1S WAIVED, subject to the terms and conditions of tlhe policy, certain policies may require an endorsement, A statement on
this certificate does not confer rights to the cerificate hoider in liou of such endorsement(s).

PRE{RJ(C:ERS ciaf RaMEL Ebony Williams s
PHON!
£16°W 13th Sireet, Suite 303 W 205-414-8100 (A, Mo
New York, NY 10014 ADDRESS: ebony.williams@cacgroup.com
INSURER(S} AFFORDING COVERAGE NAIC #
www.cacspecialty.com INSURER A : Evanston Insurance Company 35378
INSURED INSURER B: Conlinental Casually Company 20443
gggt %%%%%aéisi_gg:n Ave, #700 INSURER C: Great American E & 8 Insurance Company 37532
Decatur GA 30030 INSURER 0: Certain Underwrilers at Lloyd's of London |
INSURER E : '
INSURER F : I

COVERAGES CERTIFICATE NUMBER: 82428122

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I$ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR
R TYPE OF INSURANCE el POLICY NUMBER | MBI TYY) | DO T Y] umTS
A | / | COMMERCIAL GENERAL LIABILITY MKLV2PBC002289 8/1/2024 | 8/172025 EACH OCCURRENCE $1 ,000,0(50
I DAMAGE TORENTED ;
J CLAIMS-MADE | « | OCCUR PREMISES (Ea occurence) | $ 100,000
|| MED EXP (Any one parson) $5.000 |
|| PERSONAL & ADV INJURY [ §1.000,000
| GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE 52,000,000
| | Poucy I s |:’ Loc PROOUCTS - COMPIOP AGG | $2,000,000
OTHER: 5 |
B | AuTOMOBILE LABILITY 7084210159 B/1/2024 |8/1/2025 | GOMONED SINGLELMIT s 000 040
/ | ANY AUTO BODILY INJURY (Per person) | §
| OWNED SCHEDULED ;
|| RirSs oLy S0 BODILY INJURY (Per accident) | §
HIRED NON-OWNED [ PROPERTY DAMAGE s ‘
|t AUTOS ONLY AUTOS ONLY {Per accident) {
H]
C | / | UMBRELLA LIAB 7 | occur XS E744275-03 8/1/2024 | 8/1/2025 EACH OCCURRENCE $ 8,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5 8.000.060
oeo | | meTenTions s i
WORKERS COMPENSATION PER OTA-
AND EMPLOYERS' LIABILITY | starre | [ Er
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] §
Il yos, describe u
DESERPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LIMIT | §
D |Cyber Liability Technology E&O APT1191424 9/1/2024 8/1/2025 Limit: $5,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schady

sle, may be attachad if more space is required)

CERTIFICATE HOLDER

CANCELLATION

N.H. Department of Safety
Diviston of State Police

33 Hazen Drive

Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Vara Cybart

%W

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights
The ACORD name and logo are registered marks of ACORD

82428122 | UTILASS-01 | 2024-2025 GL Auto Umb Cybaez ELQ | Ebeny Willlams | 10/18/2024 4:26:5% PM (EDT) ) Page | of 1

This cercificate cancels and supersedes

LL previously issued certificates.

reserved.
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CERTIFICATE OF LIABILITY INSURANCE

Acct#: 3003975

DATE {MMPWWﬂ

10/23/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONL'Y AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
\

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the pollcy(ms) must have ADDITIONAL INSURED provisions or be endorsed If

SUBROGATION 1S WAIVED, subject to the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁoms‘c"'
LOCKTON COMPANIES, LLC PG prepenyp— TP
3657 Briarpark Dr., Suite 700 -EB&—Q Extl; : : [AC, Noj:
Houston, TX 77042 ADDREss:  insperityceris@locktonaffinity.com
INSURER({S} AFFORDING COVERAGE | waice
INSURER A : |ndemnity lnsurance Company of North America | 43575
INSURED ] |
UTILITY ASSOCIATES, INC. INSURERIBE
250 E PONCE DE LEON AVE STE 700 INSURER C -
DECATUR, GA 30030-3411 NSURER D :
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: [

REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TQO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADDL[SUBR POLICY EFF_| POLICY EXP
TR TYPE OF INSURANCE NSO | WD POLICY NUMBER | (MM/DO/YYYY) | (MWEDIYYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
[ DAMAGE 1O RENTED
CLAIMS-MADE OCCUR PREMISES {Ea occurence) S
MED EXP (Ary one parson} )
PERSONAL & ADV INJURY [ §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5
POLICY S’S& LoC PRODUCTS - COMPIOP AGG | § |
OTHER: § i
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea socdony $ |
ANY AUTO BODILY INJURY (Per parson) | § |
:b'-ng”NED SC”EDULED BODILY MJURY (Per accident) | §
= J NON owmso PROPERTY DAMAGE s
HIRED AUTOS {Par accidant]
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE S
EXCESS LIAB CLAIMS-MADE AGGREGATE 5
DED | I RETENTION § 5
WORKERS COMPENSATION % | FER OTH-
AND EMPLOYERS' LIABILITY STATUTE I I ER
ANY PROPRIETOR/PARTNER/EXECUTIVE L. N 1,000,000
A | OFFICER/MEMBER EXCLUDED? NfA C72283958 10/01/2024 | 10/01/2025 EEEACHACTICE; 5 0
*Mandatoryln NH) E.L. DISEASE - EA EMPLOYEE] § 1.000.000
83, describe under ]
D SCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1.000.000
DESCRIPTION OF CPERATIONS ! LOCATIONS ! VEHICLES (ACORD 101, Additional Remarka Schedule, may be attached if more spaca Is required}
|
CERTIFICATE HOLDER | CANCELLATION

N.H. Department of Safety
ATTN: Divislen of State Police
33 Hazen Drive

Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELL
THE EXPIRATION DATE THEREOQF,

IN ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE  WILL

BE

ED BEFORE
DEUVERED

AUTHORIZED REPRESENTATIVE

@-z}

ACORD 25 (2016/03)

©1988-2016 ACORD CORPORATION. All rights
The ACORD name and logo are registered marks of ACORD

reserved.
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State of _ﬁelln bampshire
DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR. EDDIE EDWARDS
CONCORDL N.H. 03305 ASSISTANT COMMISSIONER
603) 271-2791
ROBERT L. QUINN (603) 27 STEVEN R. LAVOIE
COMMISSIONER . ASSISTANT COMMISSIONER
" August 30, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council G&C #151
State House 09-20-2023
Concord, New Hampshire 03301 Approved
09-20-2026
REQUESTED ACTION

Authorize the Depariment of Salety, Division of Siale Police to retroactively amend the coniract with Utility
Associates, Inc. (VC#353931 BOOI), by $26,000.00, frOm $3,645,380.00 to $3,671,380.00 10 implement the new
Digital Evidence Management System for New Ihmpq]urc State Police (NHSP) with an option ta extend for one (1)
two (2) year period at the sole option of the State and with Governor and Council approval. This contract was
originally approved by Governor and Council on August 4, 2021 item #67, amended on February 16, 2022 as item
£118 and amended on January 18, 2023 as ilem #101. |Effective upon Governor and Executive Council approval
from August 2 , 2023 through April 30, 2027. 43.69% General Funds, 42.85% Highway Funds, 13.46% Turnpike
Funds.

Funds are available in the SFY2024 and SFY 2025 opcrz}ling budget and contingent upon availability and conlinued
appropriations through SFY2027 with authority 10 adjust encumbrances between fiscal years through the Budget
Office, if needed and justified.

02-23-23-234015-40030000 - Dept. of Safety - NHSP - Traflfic Bureau _SFY 2024 SFY 2025 SFY 2026

103-502664 Contracts for Operational Serv $6,500.00 $3,750.00 $3,750.00
02-23-23-234015-401 00000 - Dept. of Safety - NHSP - Enforcement

103-502664 Coniracis lor Operanonal Serv E $2,000.00 $2,000.00 $2,000.00
02-23-23-234015-23050000 - Dept. of Safety - NHSP - Commercial

Enforce

103-502664 Coniracis for Operationat Serv $2,000.00 $2.000.00 §2,000.00

$10,500.00 $7,750.00 $7,750.00

Total $26,000.00

EXPLANATION

This request is retroactive due to the need 1o coordinale|camera insiallation certification training with upfiter build
schedules. This prevents rework and delays in delivery of New Hampshire State Police cruisers.

The contract with Utility Associates is 1o provide a new, hosted digital evidence management system that includes
body womn and in-vehicle cameras, a wireless communications network and associated hardware and software for
NHSP. Utility Associates provided (he imial in- vehnclc camera wiring for the Division of State Police cruisers,
however, for the new cruisers, NHSP would hke Uulny Associates to perform annual certification of the NHSP’s
vehicle upfiiter in State Fiscal Years 2024-2026 (inclusive). This will enable the upfitter to install the in-vehicie
camera systems while also installing other police-specific wiring and equipment , pulling the new cruisers in




His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

August 30, 2023 -

Page 2 of 2 |

operation more rapidly. In addition, the NHSP would llkc to retrofit an additional 250 uniform shirts per year in SFY
2024-2026 10 accommodate for the Bodywom camera sy: lem.

NHSP intends 1o periodically return to the Executive Councul as needed to amend this service contract for new and
replacement vehicles and to execute optional features and Services based on operational need and funding availability. |

Respectfully syhymitied,

fsd

Robent L. Quinn
Commissioner of Safety




STATE OF NEW HAMPSHIRE

Dcpnrtmcrln of Safety:

Digital Evidence Management Platform:

DOS ~ 2021-101 BOIT 2022013

AMEN DJM ENT #3




New Hampshire Department of Safety
Digital Evideace Management System
NOS - 2021-101/ Dol T 2022-13
Amen:dment #3

INTRODUCTION

WHEREAS, pursuant lo an Agreement approved by Governor and Council, as a result of RFP DOS -
2021-101/ DolT 2022-13 , on August 4, 2021, Il:cm #67 herein afier referred 10 as the “Agreemem™),
Uiility Associates, Inc. (hereinafler referred 10 as “Contractor” agreed to supply cenain services upon the
terms and conditions specificd in the Agreement and in consideration of payment by the New Hampshire
Depaniment of Safety (hercinafier referred to as the {'Department™), certain sums as specified therein;

WHEREAS, pursuant 1o the Agreemeni Section | 7: Amendment and the provisions of the Agrecment, the
Agreement may be modificd or amendced only by a writlen instrument exccuted by the panices thereto and
approved by the Govemor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agrecment in certain respects;

WHEREAS, the Depanment wishes 10 purchase additional services in the form of retrofitting New
Hampshire Statc Police uniform shirts by placing al grommet in the shirts 1o allow for cartying a Body
Worn Camera (BWC);

WHEREAS, The Vendor agrees 10 provide allcmtio:n services for up to 250 uniform shirts cach in S1ate
Fiscal Years 2024 through 2026, inclusive, at $20 per shirt;

WHEREAS, The Department wishes to have the Vendor provide Vehicle Upfit Training and Certification
to the Depariment’s chosen upfitter twice in State Fiscal Year 2024, and once in State Fiscal Year 2025
and State Fiscal Year 2026,

WHEREAS, The Vendor agrees to provide Vehicle Upfit Training and Cenification in twice in Stale Fiscal
Years 2024 and again in Staic Fiscal Years 2025 and 2026, a1 $2,750 per visit;

WHEREAS, the Depariment and the Vendor wish 10 adjust the Contract price by $26,000 10 bring the total
contract price to $3,671,380.

WHEREAS, the Depariment and the Vendor seck tojamend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

|
The Agreement is hereby amended as follows: ,

!
| Amend Scction 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Pricc Limitation by $26,000 from $3,645,380 10 $3,671,380;

State of MH Contraci
Date: 7

Contractor's Initials

Page

2([“6



New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101 / Dol T 2022-13
Amcendment #3

2. The Agreement is further amended as described in Table 1:

,..h LR s e

f‘}’%

-n.i
‘Sl;}e’menﬁofg' ““g
xWo rk{(SOWHESE

s e o T L R Y e £ r ST TR Q
or miﬁm‘fr“wmm\nn MLM#ﬁg’Q_

1 "‘.“?w-s“"" X A
AT %3;"% 4
m?méz e -.:y.;.-

Ry ... -:." i Iy )
&«-} i”:&r"&‘a 1 -I.-.J:L $‘\-ﬂn '?’...-.1

Section Number
Exhibit B,
Statement of
Work,
Requirements,
Section 3.1

Training, Section
16.1

3.1.15.1 The Contractor shall retrofut up to 250 New Hampshlre
State Police uniforrm shirts per year, in State Fiscal Years 2024,
2025, and 2026, by placing a grommet in the shirts to allow for
carrying a Body Worn Camera {BWC);

16.1.g. The Contractor shali provide Vehicie Upfit Training and
Certification to the' Department’s chosen upfitter in State Fiscal

R e b a1

%- NS fﬂlmw.}‘ﬂ"hﬂ:u _'l'r‘y‘,-:f"
ABLE’IZ ‘CONTRACI‘:’HISTOR

Years 2023 through 2025, inclusive.
r’ ‘ -F
e 5 3&4 S

T .awr**“-“ *4" ' *'. gL R e KA vl
*cq‘zs@:cr AN SR §EN’I’)?9’;B.N fﬁ[ﬁwwﬂé‘&-
CAMENDMENT: R g A AN OUQFIE""%Z ;
NUMBERE s e
DOS 2021-101/De)T | Original Contract | August 4, | 107312026 $3,372,600
2022-13 202t,  dtem
(CAEErCENG NOMEERY L
: Choose an item.J1)
DOS 2021-101/DolT | 1* Amendment February 16, | 02/28/2027 53,578,400
_2022-13 2022, Item |
(CRMENDMENTNUMBERY] AILE |
Choose an ilcm.)}) . .
DOS 2021-101/DolT | 2™ Amendment ljanvary 18, | 047302027 | 53,645,380
2022-13 12023
(VAMENDMENT:NUMBERY lem # 10) .
Choose an ilcm.E) 5
|
State o Con(racl i
Datc: .
Comraclor lmuals I
Page Jofb



New Hampshire Department of Safery
Digital Evidence Mdn.sg,uncnl System
DOS - 2021- ]01 [ Dol T 2022-13
Amendment #3

DOS 2021-101/DolT
2022-13

(AMENDMENT,NUMBER:]

Choose an irem. )D

3% Amendment TBD 4/30/2027

£3,671,380

A S T A T Gty T
ONTRACT AR SV IR e ias’
T O AL S R b | AR o vb? S 13
i.
]
State ontract |
Date: 3 !
Contraciolr’s Initials I i
Page 40f6




New Hampshire Department of Safety
Digital Evidence Mnnngemenl System
DOS - 2021-101 / DoIT 2022-13

. Amend

ment#3 _

CONTRACTOR

~

Utility Associates, Inc.

LOF. NEW HAMPSHIRE

’JJ,' It o oo
Amy L_N wh W/ Dirccior of Administration
State of New Hampshire

Depanment of Safety

The preceding Amendment, having been revicwved b)'
exceution. !

Approved by the Attorney Gepersl

Stote oew Hampshire, Departmient of Justice

géndéd herein, oil provisions of the Agreement shull remaoin in full force and cffecl. This
y o nll lake cffect upon the approvel date from the Governor end the Exccutive Council.

|
ies-hove hercunto set their hands es of the day and yeer firsi above

Date:

Date: 8‘2 2&23

this oflice, is approved as to form, substance, and

1 hereby centify thal the foregoing amendmeni was epproved by the Governor and Executive Couni) of

the Statc of New Hempshire ot the Mealing on:

{date of meeting)

—t =

Statc'of. H ontract v

5 of

e e ]

[




New Hampshire Dlep:lrtment of Safety
Digital Evidence Management System
DOS - 2021-IU|I 1 DolT 2022-13
Amendment #3

Office of the Secretary of State

Date:

State of New Hampshire, Depanment of Administration

Suatc of ZH Eonlract
Dale: 14
Contractor'$ Initials

Page W 60f6




State of New Hampshire
Department of State

CERTIFICATE

I, Dnvid M. Scanian, Scerctary of State of the Siaie of New Hampshire, do hereby cenily that UTILITY ASSOCIATCES, INC. is
|

a Detaware Profit Corporation registered 1o transact business in New Hampshire on June 14, 2021, | further centify that all fees

and documenis reyuired by the Scerctary of Stale's ofTice have been reccived and is in good standing as far as this office is

concemed.

Busincss 1D: 8734827
Certificate Number: 0006291734

IN TESTIMONY WHEREOF,

1 hereto set my hand and causc 1o be allixed
the Seal of the Siate of New Hampshire,
this 4th day of August A.D. 2023.

1) - "'_"".."'.;:_-1..,.-_-_-_-
) & .,';_ —.?'-f.._l:.."l_-i_.r
” "I-

Vs

David M. Scanlan

Secretary of Siate




CERTIFICATE OF

AUTHORIZATION

thility Associaics, Inc.. a corporation formed and existing under the laws ol the State of Delaware, and pursuant to the corporate By-

taws: Michacl Nark, President and Chicf Exccutive Officer, is sushorized ro exceute conmacts in the name of said corporation. Such

execution of any contract or obligation in this corporation’s name on its behall by duly authorized individual shall be valid and

binding upon the forporation. Authority was granted by unanimous consent in writing of the Board of Direciors on March 2, 2020,

and such authority has not been amended or repealed.

‘Michagl Nark
Printed Name of Officer Lisicd Above

Prcsident and CEQ

Title

£(3113

Daic

State of Georgia
County of DeKalb

1, C‘/\r\w'\shnc_ M. Celole

YMidnael Nark + Anande Hewvica

Signerire

Amanda Havice

Printed Name of Corporate Sceretary

Secrctary and CFO

Title

2l2] A3

Date

, Notary Public, do hereby cenify that

(name of individual{s) whose acknowledgemenl is

|
being laken) personally appeared before me this day and acknowledged the due cxecution of the foregoing instrument,

o_gosii—

2083

Witncss my hend and official seal this 3’(& day of

weun, CHRISTINE M CABLE
- Nowary Public, Georpia

Forsyth Coumty

fici a 1w
(Official Seal) %, -uig’ My Commission Expires
" s September 17, 2023

4-\3-2023

My Commission Expircs:

Official Signature of Notary

Cravishine ML Cable

Notary’s Prinied or Typed Neme




DATE [MM/DOVYYYY)

N .
A|CO.RD CERTIFICATE OF LIAlBILITY INSURANCE P

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,! EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsoed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, centain policies may require an endorsement. A statement on
this centificate doos not confer rights to the certificate holder in liew of such endorsementis).

Psnoon;cens Pritchard. | conucr _Corinthia Steinbauer

2500 Cummirenond rery. 2 [ e 404-238.9090 T

Suile 400 ADORESS: Cstcinbauer@sspins.com

Allanta GA 30339 INSURER{S) AFFORIING COVERAGE NAKC #
INSURER A : Evansion Insurance Co 35378

WSURED . YT msurer m ; Trumbull Insurence Co 27120

;Jélgt :;sgg:égsd;nfaon Avenue ! msyaer ¢ : Great Amarican E&S Insurance Co

Decatur GA 30030 insumer o ; Lioyds ol London 2727
INSURERE :
INSURER F

COVERAGES CERTIFICATE NUMBER: 1721857762/ REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITIONIOF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES BESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

Wik TADOL[SUBR] POLICY EFF POLICY EXP

| LR TYPE OF INSURANCE Isolwyp POLICY NUMBER (MMDDAYYY) | (MMOOYYYY] LaTS
a | X | commerciaL GENERAL LLABRITY : MKLV2PBC002025 BN2073 | BIW2024 | EACH OCCURRENCE 3 1.000.000
"OANMACE TO RE|
| cLansaace | X joccum | PREMISES Ep portnca)__ | § 100,000
. MED EXP {Any one person} $5.000
| | PERSONAL & ADY BUURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER! GENERAL AGGREGATE 5 2,000.000
| % | pouicy ot Loc PRODUCTS - CoMPIOP 4G0 | $2.000,000
OTHER: 3
8 | AUTOMOGILE UABILITY 20UENEIBS 82023 | 8024 %‘55‘”&5 T T4 000,000
X | any auTo BODILY INKIRY (Per parson} | §
[ | owneD SCHECULED
| autos omy ASTOS BODILY INJURY (Par Ns
X | HIRED X | NOM-OWNED PROPERTY Dasiiln 3
|} AUTOS OMLY AUTOS ONLY |(Fet sccident)
1
c UMBRELLA LIAB X | accur XS E74427502 8202 8172024 EACH OCCURRENCE $ 8,000,000
X | Excess Lap CLAIMS-MADE AGGREGATE $ £.000,000
oeo | | RETENTION $ - - s
WORMERS COMPENSATION P
AND EMPLOYERS' LIADILITY T | Stinre I 2
ANYPROPRIETOR/PARTNERIEXECUTIVE EL. EACH ACCIDENT )
OFFICERMEMBEREXCLUDED? NiA
{Mandatery in MH) E.L. DISEASE - EA EMPLOYEE| §
I yes, dascnba wnder
DESCRIPTION OF OPERATIONS bataw E.L. DISEASE - POLICY LT | 3
O [ Tech EAG/ICyber APT1116322 B0 8172024 | Pw Qim 5,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addionat Ramarks Schadule, may be artached I more spsce I reguired)

Blanke! endorsements included wilthin Ihe polices, applicable 10 the certificate holder, If a wrillon contract and/or agreement Is in place:
- Blanket General Lizhility Additiona! Insured endorsement lor vendors form number CG 20 15 04 13

- Blanket General Liability Additional Insured endorsement lor morigagees form number CG 20 18 04 13

« Blanket General Liabilily Additional Insured endorsement lor nolice of cancellation form number MEGL 1879 07 15

- Blanket General Liability Primary Non-Conlributory endorsement form number CG 2001 04 13

- Blanket General Liability Waiver of Subrogation endorsemant form number MEGL 0241-01 05 16

- Blanket Automobile Additional Insured endorsement form number HA 99 16 12 21

- Blanket Automobile Primary Non-Contribulory endorsement lorm number HA 99 16 12 21

- Blanket Automobile Waiver of Subrogation encorsement lorm number HA 99 16 12 21

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of NH ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Salely Commissioner
33 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord NH 03305 / 4 ; C

©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03}) The ACCRD name and logo are registered marks of ACORD




DATE (MMIDEVYYYY)

% .
ACORD EVIDENCE OF COMMERCIAIL PROPERTY INSURANCE —

THIS EVIDENCE OF COMMERCIAL PROPERTY INSURANCE IS lSSUEb AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS
UPON THE ADDITIONAL INTEREST NAMED BELOW. THIS EVIDENCE DOES NOT AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER
THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS EVIDENCE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN
THE ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER AND THE ADDITIONAL INTEREST.

PRODUCER Nm

CONTACT PERSON AND ADDRESS wc_m £y 404-238-9090 COMPANY NAME AND ADORESS [ NAXC NO: 19682
Sterling Seacres! Pritchard, Inc. HARTFORD FIRE IN CO
2500 Cumbertand Pkwy. ONE HARTFORD PLAZA,
Suite 400 . CT 06155-0001
Atlanta, GA 303239
(R, o, | EatHs < o. csiinbauer@sspins.com ¥ MULTIPLE COMPAMIES. COMPLETE STPARATE FORM FOR EACH
CODE: 5v8 CODE: || rouicY TYPE
AGENCY
 CUSTOMER 108 ||_Property
DbA:IuIED K:URED AND TDQEESS LOAM NUMOER POLICY HUMBER
lit sociates, Inc.
250 East Ponce de Leon Avenue 20UUNIOS240
Docatur, GA 30030 EFFECTIVE DATE EXPIRATION OATE | rerriEoi.
oa/01/2023 08/01/2024 TERMINATED IF CHECKED
ADDITIONAL HAMED INSURED(S] THIS REPLAGES PRIGR EVIDENCE DATED;

PROPERTY INFORMATION [ACORD 10% may be attached if more spacelis required) O BUILOING OR (Xl BUSINESS PERSONAL PROPERTY

LOCATION { DESCRIPTION |
250 E Ponce De Leon Avenue, Decatur, GA 30030 BPP-$1,788,400; Business Income-$1,025,000
See Altached...

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. ROTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS EVIDENCE OF PROPERTY INSURANCE MAY
BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN IS SUBJECY TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS
OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS

COVERAGE INFORMATION PERILSINSURED | | Basic | |Jeroan [X [specia | |
COMMERCIAL PROPERTY COVERAGE AMOUNT OF INSURANCE:  $8638600 | DED: 2,500
YES| NO WA |
(X BUSINESS INCOME [} RENTAL VALUE X |1 YES, LIMIT: gpq schadule | | ActatLoss Sustained: # of montng:
BLANKET COVERAGE X |1t YES. indicate vatue(s) reported on propesty identified above: $  gae schedulo
TERRORISM COVERAGE X | Atiach Discosure Notce / DEC
1S THERE A TERRORISM-SPECIFIC EXCLUSION? X |
1S DOMESTIC TERRORISM EXCLUDED? X |
LIMITED FUNGUS COVERAGE X |t YES, LUMIT: 50,000 DED: 2,500
FUNGUS EXCLUSION {If 'YES", specily organization’s form wsed) X |
REPLACEMENT COST X |
AGREED VALUE X |
COINSURANCE X EYES, %
EQUIPMENT BREAKDOWN (Ii Applicoble) X HYES, LIMIT:inghuded DEC:2 500
ORDINANCE OR LAW - Coverage ki loss [0 undamaged portion of bidp X I YES, LIMIT: indluded DED:-
- Demalition Costs X IFYES, LIMIT:1,000.000 OED:
- Incr, Cos! of Construction X |1 YES, LIMIT: 1 000,000 DED:
EARTH MOVEMENT (Il Applicabla)} X IIfYES. LIMIT; OED:
FLOOD {tl Applicabla) X I YES, LIMIT: OED:
WIND / HAIL INCL O ves QKO  Subjectio Diferent Provisions: | X W YES, LIMIT:2 500 DED:
NAMED STORMINCL [J) ¥ES O NO  Subject 1o Difterent Provisions: M YES, LIMIT: OED:.
PERMISSION TO WAIVE SUBROGATION IN FAVOR OF MORTGAGE
HOLDER PRIOR TO LOSS X |

" CANCELLATION |

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

ADDITIONAL INTEREST |

CONTRACT OF SALE LENDERS LOSS PAYABLE I [ LOSS PATEE ‘||{LENDER SERVICING AGENT WAME AND ADDRESS

MORTGAGEE
HAME AMD ADDRESS

State of NH

?;zaal;f:ﬁlg:\:esﬂfely Commissioner AUTHORIZED REPRESENTATVE

Concord, NH 03305 «/J#

© 2003-2015 ACORD CORPORATION. All rights reserved.
ACORD 28 {2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID:

[Nelog H
5 ‘o
ACORD ADDITIONAL REMAIRKS SCHEDULE Page of
AGENCY NAMED WSURED

Sterding Seacrest Pritchard, Inc.

Ulility Associates, Inc.
250 Easl Ponce de Lecn Avenue

Decatur, GA 30030

POLICY NUMBER
20UUNIQ9240
CARRIER NAIC CODE
HARTFOQR{ FIRE IN CO 19682 EFFECTIVE DATE: 08/01/2020
| 1

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM TITLE: EVIDENCE OF COMMERCIAL PROPERTY INSURANCE

FORM NUMBER: __28

LOCATION/ODESCRIPTION:
4820 Hammermill Road, Suile J, Tucker, GA 30084

440 S 66ih ST Houston, TX 77011
736 Park North Biva 1100 Clarksion, GA 30021

BPP-$1.788,40; Business Income-$1,050.000

230 E Ponce De Leon Ave Unit 212 & Unit 312 Decatur, GA 30030 BPF:)__SZi ,800; Business Income-5$25.000

P_%$2,04 Business Income-$-0-

BPP ~$3,000,000;

Business Income-$2,900,000

ACORD 101 (2008/01)
The ACORD name and logo a

® 2008 ACORD CORPORATION. All rights reserved.
re registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE ., o

DATE (MMDONYYYY)
67712023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUT
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

iE.KTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

E A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the p;c\licy(ies) must have ADDITIONAL INSURED provisions or bo endorsed. if
SUBROGATION IS WAIVED, subjec! to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such ¢ndorsemant(s).

BRODUCES . SuIACT as 3200365
Lockton Companies, LLC PHONE Fax
3657 Briarpark Dr., Suite 700 LA, Ho.Ealk L
Houston, TX 77042 ADDRESS, INSPERMTYCERTGMM OCKTONAFFINTTY,COM
INSURER(S] AFFORDING COVERAGE NAKC #
WSURER A ; Indemnity Insuranca Co. of North America 41575
INSURED :
UTILITY ASSOCIATES, INC. SYRERE ;
250 E PONCE DE LEON AVE STE 700 INSURER C ;
DECATUR, GA 30030-M411 N SURERIDT
. INSURERE :
_ INSURER F :

COVERAGES CERTIFICATE NUMBER: I

REVISION NUMBER:

TRIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION'OF ANY CONTRACT OR OTHER DOCUMENT WAITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFQRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE'BEEN R

EDUCED BY PAID CLAIMS,

NSH ADOL]S

POLICY EFF_| POLICY EXP
[MMDDNYYYY)

L T8 TYPE OF WSURANCE PTaE) POLICY NUMBER | MMDONYYY) LIMITS
COMMERCIAL GENERAL LIABRITY EACH OLCURRENCE 3
OAMAGE TORENTED
J CLAIMS-MADE D OCCUR $
- MEQ EXP {Ary ona person) 3
- PERSOMAL § ADV INARY |3
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3
POLICY T Loc PRODUCTS - COMPIOP AGG | &
OTHER: $
“COWMINED SINGL
AU_'FOHO&LE LIABILITY m EoMT s
ANY AUTO BOOILY INJJRY (Par parsony | 3
| ALL OWNED SCHEDULED 5 :
P os BODLY INJURY (Per accident] | $
| NON-OWHED [ PROPERTY DAMAGE s
HIRED AUTOS AUTOS | {Pe1 gociogm)
3
| |vmeRELLALAB | | occur EACH OCCURRENGE [
EXCESS LIAD | Cramms.MADE AGGRAEGATE 3
oeo | !jsﬂ-:mnou 3 - e
WORKERS COMPENSATION ] o
AND ERPLOYERS LIABRITY % | sTatute l ER
ANY PROPRIFTORPARTHE RIEXECUTIVE i H NT 1,000,000
A | OFFICERMEMBER EXCLUDED? LIL C51437986 712023 V2023 B BACH ACCIDE s
[Mandatory in NH} E.L, DISEASE - EA EMPLOYEE § 1.000.000
1] , Gascribe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POUCY LT | § 1,000,000

BELCRIF THOM OF OPERATIONS { LOCATIONS | VEHICLES {ACORD 101, Additiensl Remarks 5

may be stisched § more space Is requined)

‘CERTIFICATE HOLDER

CANCELLATION

STATE OF NH

DEPARTMENT OF SAFETY COMMISSIONER
33 HAZEN DRIVE

CORCORD, NH 03305

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MOTCE wnL BE OELWVERED
i ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIIEDC REPRESENTATIVE

CON-FL ek

ACORD 25 (2016/03)

©1988-2016 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registered marks of ACORD
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SP—SS-1.1-202|2-01
State of FNew Bampghire

DEPARTMENT.OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR. RICHARD C. BAILEY, JR.
CONCORD} N:H. 03305 ASSISTANT COMMISSIONER

(603) 271-2791.

Y

EDDIE EDWARDS

COMMISSIONER ASSISTANT COMMISSIONER
December 2, 2022
His Excellency, Governor Christopher T, Sununu.
G&C #1001

and the Honomble Council
| 01/1872023

Suie House '
Concord, New Hampshire 03301 1

|
REQUESTED ACTION

Auihorize the Department.of Siféry, Division-of Slaii::Plo'li'c'c (NHSP) to amend the conract-with Utility Associales,
Inc. (VCH35393) BOOJ), by increasing the price limitation by $66,980.00 from $3,578,400 10 $3,645,380 and by
extending the completion gatc fiom February'28,,2027 1o Aprit 30, 2027, wilh én aption to extend for one (Lo {2}
year period, [0 increast connectivity to the Bigi_lal'Evidchéc Muhapement. System for NHSP etfective upon Governdr
and Council epproval  The original cop’[rucl-'xvé's;apﬁﬁpg'fed by the Govemoi, and Council on August 4, 2021 a5 item
#67 and oinended, wilh Govemnoizang Council approvailon February 16, 2022;item-#118. Effective upon Governdgr
and Exceulive Coineil gpprqval. 42.02% General I'.:'i.md;s-.']?.l-s% Highway. Funds; 20.83% Turnpike Funds.

Funds are aviitablgiin the §FY202_3—.0|‘5_<;’r"iﬁﬁ‘g biudpet :\r}d contingent upon nva_ilnbiliiy and contiued oppropriations
in SFY2024 through SEY 2027 wiih authority to 8djust €ncumbrances betweeh fiscal years through the Budget Office,
i iccded and justificd.

SFYi033 'SFY2024 SFY2025 SFY2026. SFY2027

4:I3%.27.% LA T, : Ky o B ] i ) o .
02:23-23-234013, 40030000 Teoffie BUreal i yog.0p:  $0.00 3000 D00 500
030-500311 Cquipment

02.23-13-234015-40030000 Tisflic Bureat
030-500187 Teleconini Nerworking:

02:23-23-234015-40100000 Edforement . R o
039-500187 Telzcomin Networking MQQ $2,52000 . 520,00 .$2,520.00. $2:100.00

= | .. N 2k
$47,66000 $5040.007 $5,040.00 $5,040.00 3420000
‘ Tégal $66,980.00

$1,68000 $2,520.00 $2,520.00 52,$20.00 $2,100.00

EXPLANATION
The driginal confract with ULiliry, Associates ﬁrb'v,'iacjd|N_'H Staie Police (NHSP) with a new; hosted digilal evidence
managenicit, sysiem thai includes. body -worn. ond-iniyehicle cameras, o wirélgds communications nerwoik-.and
associnled hnrdwarkaind sofware forN H$P, Afieracceptingaht sysiciniin May, 2022, the NHSP hos leamed through
daily, operation that WhigZprogram would be inproved _ti:)z‘ad,gl'ing;iwcrnddilio’n‘hi"ﬁxcq-:wnypoint‘s for data upload, and
o ponable. cellular waypoint déiii‘cgs‘."l"p;‘us__c{auring_.'c'l:iiié,al incidents and/or wheén thicre Vs a need 1o retricve video'
without a Lroopér fiaving (0 depan:scene (0 (o710 0 fixed waypairil.

This requesi 1h nimend the current coRtEnct;amouni entails the iiisialintion and lense of 1wo additional fixcd wiypoint
devices and fwa pormable celiular waypoint devices. The fixed waypaints will be locuted ni the DOT site in Swanzey,

‘NH, aid & DOT site in Manchester, NH; The cost is $21/month. per lixed waypoint, for mainienance aid-support




His Excellency, Governot Christopher T, Sununu
and the Honorable Council

December 2, 2022 ;

Page 2072 !

purchase costs for the (wo portabte cellular

over the life of the contrach, for a subtotal of $22.680. |The ane-lime
£ $66,980 in the contract limil (0 $1.645,380.

waypeinis is $44,300. The total amendment cost resulis in an increase ¢

NHSP intends 10 periodically return to {he Exccutive Council as needed 10 amend this service contract for new and
replacement vehicles and to execute optional features and Lervices based on operational need and funding aveilability.

The Division of State Police posted Request for Propos:nl DOS 2021-10t 10 the swate’s contracting website from
December 7, 2020 1o March 18,2021, As 3 result, () proposals were received and evaluated by s committee. The
original conlraci was awarded to Utility Associates, [nc. 85 the highest scoring and lowest cost proposal that complied

with the RFP requirements. .

Respectfully submitted,

e

Robert L. Quinn
Commissioner of Sefety

i




STATE OF NEW HAMPSHIRE
DEPARTMENT OF Ir:vlFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 0330
Fax: z.os-m-lsm' TDD Access: 1-800-735-2964

wiwvw.h.gov/doit

Denis Goutel
Commissioncr

November 1, 2022

Robent L. Quinn, Comnissioner
Deparmmen of Safery

Siaie of New Hompshire

33 Hazen Drive

Concord, NH 03301

*?

Dear Commissioner Quinn:

This lener represents formal notification thal the Depaniment of Information Technology (DelT)
has approved your agency’s request to enter into an amendment with Utility Associates, as described below
and referenced as DolT No. 2022.013B.

The purpose of this requesi is 1o procure 2 commercial off the shelf vendor hosted digial
evidence managcment plaiform, inclusive of body wom and in-vebicle cameras, a wireless
communication network, and associaled hard'warc.

I
The price limitation will increase by $66,980 10 $1,645,380, effective upon Govemor and
Exceutive Council approval through April 30, 2027,

A copy of this letter must accompany the Department of Safery’s submission 1o the Governor and

Excculive Council for approval, i

e A

Denis Goulet

Sincerely,

DG/jd
DolT #2022-013B

cc: Ron Reed, |T Manager

“Innovotive Technologies Todoy fcln New Hompshire's Tomorrow”™

|



STATE OF NE\V HAMPSHIRE

!

Departruent of Safety:
Digital Evidence Management Platform:
DOS - 2021-10¢ DOIT 2022-01)

AMENDMENT #2




New Hampshire [}cpartmcnt of Safety
Digital Evidence Management System
DOS -2021-103 / DofT 2022-13
Amendment 42

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RFP DOS -
2021-10} / DolT 2022-13 , on August 4, 202}, liem #67 herein aller refcmed 10 as the “Agreement™),
Utility Associales, Inc. (hcrcma fter rcl‘erred to as Conlractor’ agreed 10 supply cenain services upon the
tenns and conditions specified in the Agreement :xmli in censideration of payment by the New Hampshire
Depaniment of Safery (hersinafler referved 1o os the "Departmem™), cenain sums as specificd therein;

WHEREAS, pursuam 1o thc Agreement Section t 7:]Amendment and the provisions of the Agreement, the

Agrecment may be modificd or amended onty by a wrilien insirumeni cxcculed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed 10 amend the Agreement in ceriain respects,

WHEREAS, the Depaiment wishes to purchase additional services in the form of Waypoint upload
devices at two {2) locations (Manchesier DOT and Swanzey DOT);

WHEREAS, The Vendor agrees to provide two (2) Portable Waypoint upload devices with cellular upload
capabitities;

WHEREAS, the Department and the Vendor wish to exlend the completion date from February 28% 2027
w0 Apnil 30%, 2027;

WHEREAS, the Department and the Vendor wish ta adjust 1the Coniract price by $66,980 1o bring the total
contract price 10 §3,645,180.

~ WHEREAS, the Departmen and the Vendor seek 10 amend the Agreement.

NOW THEREFORE, in considerntion of the forcgoing, and the covenanis and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

i. Amend Section 1.7 of the Stale of New Hompshire Amend Section by extending the Completion
Date from February 28%, 2027 1o Apnil 30, 2027;

2. Amend Section 1.8 of the State of New Hampshurc P-37 General Provisions by increasing ihe
Price Limitation'by $66,980 from $3,578,400 t0 S3, 645 380;

3 The Agreement is further amended as described in Table 1:

State of N niract
Date: (2 1
Contractor'§ Initials

Page 20f8




New Hampshirc Department of Safety
Digital Evidence Management System
DOS - 202]-10} {DolT 2022-13
Amendmient #2

E

aVE

Fi
e

A5

A

o

15pecial Provisionsy

Sectiop Number
General
Provisions,

section 1.7
PR
sRE St
Rl

‘1 - =
. stalc&p‘c\pl

iR

S -
Rl 5

PRIy
USRS -@';’IE’,H
i Sttt
AT

Section Number
Exhibit 8,
Statement of
Work,
Requirements,
Section 3.1

Section 3.4

W0 rk:(SOMW Hednes

3.1.8-The Contracltor shall prowide, install and maintain the
equipment and con'nectiviw at the 33 State designated wireless
access points to trapsfer the video from the cameras to the Digital
Evidence Management System. The transfer of the video from the
cameras to the wireless access point then to the Digital Evidence
Management System shall be accomplished outside of the State
network and while maintaining (1S Compliance.

3.1.8.1 - The Contractor shall provide two (2) Mobile Waypoint
devices fully equippied with a 5-year cellular service plan for use
both in the field or Pfﬁce. Units will include the ability to use 110v
power as well as 12v car battery power for use in the field. The
Mohile Waypoint Dlevice shall also maintain CJIS Compliance.

3.4 — Wireless Service Locations - The following are the current State
of New Hampshire agency/institution locations at which the Contractor
shall deplay and maintain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract
prices or to delete locations, as needed. The State of New Hampshire

|
reserves Lhe right to employ the use of SIM cards lor enhanced LTE
!

State of NB Comirect

Datc: fEEWE;’I
Contractor's Initials
Page



New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101 / Dol T 2022-13
Amendment H2

-

coverage in any of the vendor-supplied devices 3nd the Contractor shall
configure devices for this purpose as requested.

_ Wir!eless Access Points by Troop

..
T8 et

BT ER IR ,}-g,‘ Iu: u!(u'uu‘r\{-.;} ‘\g_q‘,w:"x" 3R A
_NHS,P Rndng,Mamtcnanc_c 39 Hazen Dnive, concord NH ;

Ay r'\’a -y
s.- ‘.

v s lpne = %
Doy .-. LR Tt PAvEt
i “ N } lﬂ!’l } r\r‘r\' 51 \\7‘ ‘(" \"‘ "-!.‘" > k;-p_? ‘:‘-\::'.f.‘.'_'

ke A g e n( r'{qr'

e -.a...

Troup A, Barracks 315.Catef tﬁghmj" Ep-plnﬁ NH X

Dover DOT Shed I Indisn Brook Drive, Dover NH

'Hamg‘on DOT. Shed Libc'ﬂy Lanc Wesl, H:irﬁpton NH

.u— p—

Trogp B ﬂm:k‘i“ C 7 East E"niul"ﬁ:'l:i;'t,.ﬁq-(ifor;i N_H_

‘Derry DOT Shed 59 Kendall Pond Road, Derry NH

Hookseit DOT Shed 36 Hacken Hill Road, Hooksett NH
Milford DOT Shed 33 Buxton Road, Milford NH )

,iH;us__t;,d‘raﬁgh DOT Shed ~ 679 West Main Streei, Hillsborough NH

o

Memmack DOT Shed 226 Daniel Webster HWY, NH RT), Mcmmack NH

_Maﬁi:heiier.DOT,'Sﬁcd _Staie Ri. 101 Manchesier NH s
! 3 R T R L A
Troop C Banacks (i _\IS Ash Brook Courl, Kéene NI B
Enfield DOT Shed 8 Eastman Hill Road, Enfield NH
[ Sunapee DOT Shed, 8 Post Office Road, Sunapee NH _—
Charlestown DOT Shed 187 Claremon) Road, Charlestown NH )
Swanzéy; DOT Shed ;‘:I9 Base Hill Road, Swanzey:NH T

[
L] ” WA -

e lrdupel s g

B . Troop D Barrecks . 139 Lron Works Road, Concord NK
7 | Concord DOT Shed 57 Hazen Drive, Concord
‘New Hampton DOT.Shed 42 Route. 104, New Hampion NH
“Wamer DOT Shed 35.Wamer Road, Wamer NH
Comraclor s fnitials
Page 408




New Hampshire Dclpnrtmcnt of Safety
Digita) Evidence Management System
DOS - 2021-101 / Dol T 2022-13
Amendment #2

Troop E Baracks 1864 White Mountain Highway, Tamworth NH o
Marinc Patrol HQ 3 Dock Road, Gilford NH

Wakeficld DOT Shed [1540 Wakelicld Road, Wakeficld NH

Conway DOT Shed | 608 Eaton Road, Conway NH

Belmant Joint Operations |3 Higgins Road, Belmont NH

Troop-F Barracks |500 Route 302, West Carrol! NH

Columbia DOT Shed 8 Grant Road, Columbia NH

Lancasier DOT Shed 6478 Main Sireel, Lancasier NH

Gorhom DOT Shed | Monia Drive, Gorhom NH

Haverhill DOT Shed 3375 Dantmouth College Highway, Nonh Haverhill NH

Thomton DOT Shed 22 Laundromal Road, Thomton NH

'I'nmL__:
Troop-G Bamcks . 23[Hs2en Dnvc Concord NH

'I"J- T
cemen Rockellb

[ l"-g mﬂ- h.i:‘a.

: ﬁean]l-‘%

Opugnal}Y'u
5495

hﬂil‘fm

; TPLE S
ik ﬂ"}lﬂgt:oﬁm !ﬁccmnthear.;_Cumera z

Ry

Ao HIETEE,
S i R

5360

Siate ofN mracl
Date:
Contraaor' Inmals
Page
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New Hampshire [l)cpartmcnt of Safety
Digital Evidence Management System
DOS - 2021-101 / Dol T 2022-13
Amendment #2

1.--'
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{CONTRAGTL:

7 3 g % ;:
SNUMBER PR, SER : ! =
DOS 2021-101/DoiT | Original Contract August 4, | 107312026 $3,372,600
2022-13 2021, liem
(BRERDRENTNURBERY A5y
Choose an itcm.E)
DOS§ 2021-101/D0IT | 1* Amendmen February 16, | 0272812027 $3,578,400
2022-13 2022,  luem
A RONENTIUMBERY e
Choose an i\cm.B
DOS 2021-101/DolT { 2™ Amendment Qclober 1047302027 $1.645380
2022-13 2022
QAMERDMENTINGRBERS] liem # TBD
Choosc an ilem.
Ry -":{;'I‘T:; At A Tl-';"'-ﬁ'ﬂ" W’q
[iCoNTRAGT us.:e:r&s.zsmw o
.Toruﬁfiﬁgr&ﬁ' R

gﬁu—uﬂ?wf “' dE&S{?’ fped ‘b‘h fﬁ'ég.

Siaie or NH Cpntraci
Date:
Comrnclor Initials
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New Hampshire D:cpartmenl of Safety

2 v

: Digital Evidence Management System
DOS—ZOZ]-IOII {DolT 2022-13 T
3
. . Amepdment #1 . L B
CONTRACTOR
| Excepl as provided herein, all provisions of the Agreement sball remain in full force and effect. This
" rﬁrmd:fic“s"tlpn/sﬂal  take cffcet vpon the approvsl date!fiom tse Goveroar and the Exccutive Council.
¥
' o i
Utility Associates, Inc.
b
STATE OF REW iz :
i S L . Dllc:.._.//é?éa.l
Sleve.n R. Lavoie, Director of Administration =
State of New Hempshire
g Department of Safecy - R
The preceding Ameodment, having been reviewed by this office, is spproved as 1o farm, substasce, and
execution. . 2
. )
Approved by tbe Altorney Genersl i . 3
o b ! e :
” i b 1
! )
Date:,_ . Z ‘ﬂ 23 i
2
1
% “E
i P |
| hereby cenify that the ral'\égnlng amendment wag apqroM by the Gigverfiot and Execilve Council of | - |
the State of New Hampshirc at the Mecting on: _ y . (date of roeeting) ’
s5s] L | - = (e N P T
R
7of8
L !
T T v S ey e i A e ..._';‘.:‘."-..‘.‘;. LA T T TP g ST, TN
" i A T FEEETN g BEE . i E



New Hampshire [I)epnrrmenl of Safety
Digital Evidence Management System
DOS - 2021-101 / Dol T 2022-13
Amendment §2

Office of the Secretary of State

Date:

State of New Hampshire, Depariment of Admin’iﬂmlion

fa

State oI'ZH Eomracl
Date: {4 el
Coniraclor's Initialsgd
Page $of8




State of New Hampshire
_Departmleht of State

CERTIFICATE

1. William M. Gardner, Secretery of State of the Sute of New Hampshire, do hereby certify that UTILITY ASSOCLATES, INC. is
1 Delsware Profis Corporation registered 10 mansaci busincss in New Hampshire oo June 14, 2021 | further cenify that ol fees
and docements required by the Sceretary of State’s office have been recrived and is in good standing as {ay as this office is

concerned.

Business 1D: $73827
Cenificate Number: 0005654772

B

M TESTIMONY WHEREQF,

| bereto set my hand and csuse fo be afTixed
the Seal of the State of New Humpthire,
this 15t day of February A.D. 2022.

William M. Gardner

Sccreaary of Stsle




|

CERTIFICATE QF AUTHORIZATION
¢

Wiility Associates, Inc., a corporation formed and cxisting under Tlhc Jaws of the State of Delaware, and pursuant 1o the corporate By-
laws: Michael Nark, President and Chiel Executive Oificer, is au’llwr'izcd 10 execute conracts in the aame of id corporation, Such
exceution of eny comract or obligation in this corporation’s name on ils behal by duly outhonzed individual shalt be valid end
biading upon the corporation. Authorily was granted by unanimous conscnt in writing of the Board of Dircelors on March 2, 2020,

Kand such{pulhﬂrl -has not been amended or repealed.

mre
Michael Nark Amanda Havice
Prinicd Name of OfTicer Listed Above Printed Name of Corporate Secrelary
President and CEO Seeretary and CFQ
Title Title
3/5/2027/ elelavax
Dac ' | Date

Siane of Georgia
County of DeKalb |

\I Notary Publ:: do hereby cenify tha
M /_b %84 ai’% Amf)nda #ﬂ]/.' CQ, {namc of. individual{s) whose acknowlcdgement is

being liken) persanally appeared bcfarc me this day and acknowltdg:d the due execution of ihe foregoing insirument.

Witness my hand and official scal’ Uus / Oib day of AL%E; l_,(, 2 ,

. YENICE DAVIDSON §
HOTNRY PUBUC-GEORGIA )Y
DEXALR

(OMicial Scan) '
I OMcial Signature of Molary

\enicé. Davidsor

My Commission Expires; N(! M , 7, & 2,22 Notary’s Printed or Typed Name

]



3% GEORGIA
8§97 CORPORATIONS DIVISION

GEORGIA SECRETARY OF STATE

BRAD RAFFENSPERGER

HOME (/)

 BUSINESS SEARCH A

BUSINESS INFORMATION

Business Name

Business Type:

Business Purpose:

Principal Office Address:

Jurisdiction:

REGISTERED AGENT INFORMATION

: UTILITY ASSOCIATES, INC.
Foreign Profit Corporation
NONE

250 E Ponce de Leon Ave,
Ste 700, Decatur, GA,
30030, USA

Delaware

Control Number. 0608921

Business Status: Active/Compliance

Date of Formation /
S .2

Registration Date! ARk
Last Annual Registration

Year: .

Regis_!:ergd Agent.Na:‘;nez Registered Agents Inc

Physical Address: 300 Colonlal Center Parioway, STE 100N, Roswell, GA, 30076, USA

County: Fulton

OFFICER INFORMATION _ ‘
Nnmo.- Title Buslness Address - l- -

Amanda Havice CFO 250 € Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA

Amanda Havice  Secretary 250 € Ponce de Leon Ave, Ste-700. Decatur, GA, 30030, USA o i
Michaie(Nar . CEO "~ 250€ Pance de Leon Ave. Ste 700, Decalur, GA J0030.USA
Back; Fiting History Name History Retum to Business Search

Office of the Georgia Secrelary of State Attn: 2 MLK Jr. Dr. Suite 313, Floyd West Tawer Atlanta, GA 30334-1530. Phone: (404) 656-

© 2015 PCC Technology Group. All Righs

2817 Toll-free: (B44) 753-7825,

WEBSITE: https://sos.ga.gov/
Reserved. Version 62,19 Report a Problam?



DATE (WMDY YY)

o W |
/‘LC_;O/RD CERTIFICATE OF LIABILITY INSURANCE L ——

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ON!.Y AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NQT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOY CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLOER, I

IMPORTANT; 1 the cenllicalo holder is an ADDITIONAL INSURED, |he policy{les) must have ADDITIONAL tHSURED provisions or be endorsed.
It SUBROGATION 158 WAIVED, subject to Lhe terms snd conditions of the policy, certain policles may require an sndorsement. A statament on
this certiiicate does nat confer rights o the cenificate holder in lleu of such endorsemeniis).

o S E?:.'I“‘ Corinthia Sleinbauer

2500 Comberand Py, P ean 404:236.9090 354"

Suile 400 poagss; csicinbaver@ssping.com

Allanta GA 30339 NIURER{3} AFFORDING COVERAGE NAIC 2
wsuren 4 : Evonsion Insurance Comppny 15378

NIURED ) UTREY wsunen b ; Greal American E&S Ins Co 37532

gg"on :s“sggl:é:!a;nl.cém ATERDE wgunen ¢ ; Haorfard Fiva Ins. Co. 19682

Decatwr GA J0030 wsuren o : Bridpefieid Casuatty insurance 10335
BeIRER B

y WIURER F ;

'COVERAGES CERTIFICATE NUMBER: 6341383569] ° REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY FERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM QR CON‘DIHON OF ANY CONTRACT OR OTHER DOCUMENT wiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE IS5UED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUIIES DESCRISBED MEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS,

ARG i L5
E‘: TYPE OF NIURANC ] ' oy POLICY MMBER I:OK:' 1L ?l.‘\' L3 LEWSTS
(HID MDNVYYY) ¥ MOV YYY)
A | X-| commERtiaL GENERAL LLADILITY MKLVZPBCQO 1614 oo BA2023 | gACHOCCURRENCE 1 1,000,000
| eLamzance X7 occm | PREVTSES (Fa porumancer 1 3 100.000
- MED EXP (AN srw parson} 3 5,000
__J PERSOMAL § ADV INAJRY $ 1,000,000
| GEML AGGREGATE L&OT APPLIES PER: CENGRAL AGGRECATE 3 2,000,000
| X | Poxicy El ol D Loc PRODUCTS - COMMOP AGS | § 2,000,000
OTHER: 3
T | avtoncond sty 20 UEN E185 w02z | wion | Qoo SREECRIT  T41,000000
X | anr ag10 e 0O0AY INARY {Pe: peraan) | 4
| D SCHEOWED " 3
|| aurros sy AUTOS BODLY (HAMRY [Pur accident)| 3
X ) X | HON-OWHED [ FROFERTY OAMAGE: s
|~ | mrros oy AUTOS O Y _[Par_seciawnt)
s
a vaanziasn 1 X | peeun X5 E7442750) 022 BT | gacH OCCURREHCE 1 8.000.000
X | €xcessuan I coames e AGGAEGATE + 8,000,000
DED J RETENTION " e 3
WORKERS COMPENIATION Rn—l = ;u-
AKD EXFLOYEAS LABRITY f— L L
APROPRIET DR ARTHE RAEXECVT IVE £.1. EACH ACCIDENT 1
OF FC £ AAJE LBE R EXCLUDED? D MiA 2
{Mandsiory in NH) EA. DISEASE . EA EMPLOYEE] 3
Ll Omscrit undet 3
OE $CRIFTION OF OPERATIONS baicr= . EL. OSEASE . POLICY LT | 3
O | Teen LAOACyoer APT1062822 [T ¥r vrl AY202) | Pw Caim 5,000,000

DESCRIPTION OF OPERATIOND f LOCATIONS f VEMICLEY {ACORD 181, Additionsl Remarss Schatuts, ey be allached N wides Lpecs I8 requived)

.CERTIFICATE HOLOER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIDED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THMEREOF, NOTKE WwWILL BE OELIVERED IN

Stale of NH ACCORDANCE WITH THE POLICY PROVIBIONS.

Oepanmenl of Salety Commissioner

33 Hazen Drive AUTHORITED REPREBENTATIVE
Concord NH 01305

F © 1988.2015 ACORD CORPORATION. Allrights reserved.
ACORD 25{2016/03} The ACORD name and logo are regisiered marks of ACORD
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

15F7

DATE (MADOAYYT|
06052022

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS5 15SUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
D, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the tentiflicaie halder is an ADDITIONAL INSURED,
endorsed. 1 SUBROGATION IS5 WAIVED, subject to the lerms and c?nditlons of the policy, certain policles may raquire an endorsement. A
slatemont on this conificato doos not conler rights to the certificals holder In lleu of such endorsementi(s).

the policy{les) must have ADDITIONAL INSURED provizions or be

PROOVUCER
ADH ASX SERVICE S SOUTH inC
3330 LEMOX ROAD MORTHEAST
SIATE 1100

CONT

SoaC'  aon Risk Services, Ing of Florida

[iar, wos

%?,;.n: 03)-508-1544

ATLANTA Ga 20324 AnpAEss;  work . compifitrinet.com
WAUREIR|3} AFFORDING COVERAGE MAMC
AURER A ; ety lmurnacs Corpury of Mors Amarics 43373
SURED =
::inq Comap, . | |evsumeno:
kdry A;n:-ou;:“h:“ | HIUALR C ;
» Py .
Duklen, Ca 943558 1982 WIUALR D
DSURER £ -
MIURER F : G
COVERAGES CERTIFICATE NUMBER: 15558076 REVISION NUMBER:

EXCLUSIONS AND CONDITIONS OF SUCH PCALICIES, LRAITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE IWSURED NAMED ABOVE FOR THE POLICY PERIOD
MOICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION| OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDEC BY THE POLICIES DESCREBED HEREW 1S SUBJECT TO ALL THE TERMS,

BEEN REDUCED DY PAIO CLAIMS,

WIR L[SUBR POLICY €FF | POUCY £XF
i TYPE OF wisuRANCE o] sy roUCT mumAER | T | S, Lourrs
COMMERCIAL GEMERAL LIADILITY | EACH OCOURRENMCE ]
DAMACE 10 RENTED
CLARAS-MADE [+ #4F | PRELESES (Vs scmmrensa) 3
 MEO EXP vy one porsen) | B
PERSONAL & ADV tNARY ]
CEML ACCRECATE LONT APPUIES PER: CEMERAL AGCREGATE ]
OLICY Dmcl e PROOUCTS - COMPIOP AGG | §
OTHER 3
AUTOMOONE LIABT TY & pecioene) i
BOCRLY M JURY porwon) 1
S ;';lf N SCHEDLED DODLY R [Fe .
_| AUTOS Ol ¥ AUTOS BOLILY W AIRY [Pes sccddem) |
HMED HON-QWWED PROPERTY QAMAGE
|__[awrosomy | lasosomy [P sociden) L
1
| |usmeiiauas | foccun | EACH OCCURREWCE $
EXCESS LMD CLARSS AGCREGATE )
DEC. ] I RETENTION 3
PrORAERS COMPENSATION [ X ]F{n ] id?h:
AND £MPLOYIRS LLADLITY Yin | STATUTE (L]
* | o cernmroen Exavoem E] Wia WeR_CUiaaan otowvaorr | orwnon |EREACH ACCIOENT L] 2.000.000
arasimey bn 14} 4 I EL DNSEASE . EA EnmovEE] 3 2,000,000
o, donvlivn wnghe -
DESCRIFTION OF OPERA TIONS below EA. OISEASE - POVICY LLMIT | ) 1.003,000
e N

DESCAPTION OF OPERATIONS | LOK ATIONS / VEIOCLES [ACORAD 181, Asditional Reemarks Bchadude, may b stirchad I} move spacs b required)
Werkars Camourssdon pirerage bs mited 10wt sits wrgioress of LRy Assockies, N VOuGh § G0-swpiopmand s arrenl with TANg HR (0.8, Inc..

CERTIFICATE HOLDER

CANCELLATION

Scma of NH
Oepanmen of Salery
Commissiones

SHOULD ANY OF THE ADQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NONCE wnt OE DELIVERED IM
ACCORDANCE WITH THE POLICY PROVISIONS,

1 Mazen Orive
Concord, NH 0305

AU THORIZED AEFRESENTATIVE

dflon OQ‘M (‘gctn'cca 80141/'& Qnc

ACORD 25 (2016/0])

© 1988-2015 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of 3&211:3 Bampshire

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR
CONCORD,N.H. 03305
(603) 27)-2791

ROBERT L. QUINN
"COMMISSIONER
"
His Excelleocy, Governor Christopher T. Sununy
and the Hotiorable Council
State House'’
Concord, New Hampshirc 0330)

QUESTED ACTION.

RICHARD C. BAILEY, JR.
ASSISTANT COMMISSIONFR

EDDIE EDWARDS

ASSISTANT COMMISSIONER
Jaguvary 26, 2022

GAC #1138
0211872022

4

»

e

Authorize the Department of Safety, Division of State Pohce (NHSP) 10 amend tbe exisling contra:l “with Utility
Associates, Inc. (VC#353931 BOOL) by increasig the pncc limitation by $205,800 from §3,372,600.00 t0 $3,578.400
and by extending thé completion date from October 31,2026 1o February 28, 2027 1o implement the new Digital
Evidence Management System for NHSP, Effective upon|Governor and Executjve Councit approval with.an option
16 extend for-one (1) two (2) year period at the sole opnon of the State and with Govemor and Council spproval.
Funding source: 52.28% General Funds, 34.69% H1ghway Funds, 11.80% Tumpike Funds, 1.23% Agency Funds:

Funds arc available in lhc SFY2022 operaling budget and Ic_onnngcm upon availability and contipued sppropriations
in SFY2023 through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget Ofice,

if peeded and justified. 5
* -$FY2022 SFY2013 SFY2024

SI"'Y2026 SFY2027

SFY2025

02-23-23-2340-40030000 Traffic Burcav st i
103-502664 Contracs for Operational Serv 5104303 $291,028 $291,128 $291.128 S$91.128 $194.085
02-23-23-2340-40100000 Enforcement .
103502664 Contracts for Operationa) Scrv $6),104 5168372 $168,372 5168372 $168,372 $112,248
02-23-23-2140-23050000 Comyuercial Enforce
103-502664 Contracts for Operations) Serv $32,016 (539,388 589,388 589,388 389,388  $59,592
02-23.23-2)40-54120000 Detective Buseau
103-502664 Contrucis for Operational Serv 525,620 |$65880 $65,880 365,880  $65,880  $43,920
02-23-23-2340-20640000 Substance Abuse Enf
103-502664 Contracts for Operetional Serv §7,004 519872  $19872 §19,872  $19872  §1),248
02-23-23-2340-40030000 Truffic Burcau : . :
039.5001 87 Telecomm Netwarking $12,333  $37,000 537,000  $37,000 $37,000 324,667
02-23-23-2140-401 00000 Enforcement .
039-500187 Tetecomm Networking $12,600 |S17800 537,800 $37,800 $37.800 525,200
02-23-23-2340-23050000 Commerciat Enforce C
039-500187 Telecomm Networking $840 §2.520 52,520 $2,520 $2,520 $1,680

" 3 PO 4

5255920 $711,960 $711,960. $711,960 5474,640

$711.960

E] i

o

‘Total  $3,578,400

- S

i



His Excellency, Governor Christopher T. Sununy
and the Honorable Council

January 26, 2022

Pape 2 of 2

EXPLANATION

The original contract with Utility Associates is to provide a new hosted digital evidence management system, which
includes body wom and in-vehicle cameras, & m:cless communications network and associsted hardware and
software for NHSP. During testing, the State Police. Ieamed that this program would be significantly more effective
by using vendor-supplied tblets w control the m—vehiclu camems and (o provide’ ’l’rooptrs the ability to monitor
footage during upload and to view the saved footage whilo writing, their reporu in the NHSP Computer Aided
Dispatch/Records Menagement System (CAD/RMS). Usmg scparate tablets, in eddition to providing more cffective
operetion, avoids having to make substantial changes to l!lme configuretion end security of the Troopers' Mobile Data
Terminsl,.
%

This request to amend the original contract amount cmalbla $12/month per vehicle cost increase for maintenance and
suppornt over the life of the cantract, for a subtotal of $187,200, plus en edditional §18,600 for 3 10 mobile mounts for
bellistic vésts. The total amendmeni cost is $205,800. The Division of State Police testing shows thet the use of
vendor-supplicd tablets wil) more efféctively implement|the Digital Evidencs Management Progrem and LEACT
recommendations,

System implementation and ecceplance. is cxpcctad in|March 2022 with month!y service payments based on
operationsl unit counts. NHSP inlends to periodically retum to the Executive Council as needed ta amend this service
contract for new and replacement vehicles and 1o execuu: optionsl features and services besed on opu-umal noed
end funding aveilability.

Commissioner of Safety
| u

| —res ] L R o R o Tt T



Fax: 603-2?1-1516

Denis Goulet
Commissioner

Robert L. Quinn, Commissioner
Decpartmeni of Safcty

131 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:
This lenrter represents formal notification tha

has approved your sgency's request to enter into a con
below and referenced as DolfT No, 2022-013A.

STATE OF NEW HAMPSHIRE

DEFPARTMENT OF INFORMA TNMON TECHNOLOGY
27 Hazen Dr Concord, NH 03301

TDD Access: 1-800-735-2964

ww.r!\hgov/doil

Januery 18, 2022

t the Depanment of information Technology (DofT)
mect smendment with Utility A'ssocipies, as described

The purpose of this request is to amend an ex

uung contract with Utiliry Associated to sdd

1zblets to the configuration of the digital ewdena: management platform. Additionally, this
emendment requests to add 310 Motle mounts for State Troopers (o externally mount their

body-wom devices,, when necessary, to their

tactical vest,

This amendment requcsts en increase to the contract price limitation of $205,800.00 from

$3,372,600.00 to an amount nol to.exceed $3/

1578,400.00 and by extending the coroplelion

date from October 31, 2026 to February 28, 2027, effective upon Governor 2od Exccutive
Council approval through February 28, 2027

A copy of this letter should eccompany the Department of Safery’s submission to the Govemor and

Executive Council for approval.

DG/RA
OolT #2022-013A

cc: Ronsld Reed, IT Manager, DolT

Sincercly,

Denis Gouler

“innovolive Technologies Taday for New Hampshire’s Tomorrow®




STATE OF NE\I’V HAMPSHIRE

i
Department of Safety:
Digitol Evidence Managemeal Platform:
DOS - 2021-101|DOIT 2022-013 &
AMENDTTEN’T #l
i ]
i
I
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New Hsmpshire D!cpnﬂmeul of Safcty
Digitsl Evidence bllnnngFmenl System
DOS - 2011-!0’ { DolT 2022-13
Amendment ¥

INTRODUCTION

WHEREAS, pursuant to an Agreemeat approved by Gavernor and Council, as s result-of RFP DOS -
2021-101 / DolT 2022-13 |, on August 4, 2021, llctn #67 herein after roferred to as the “Agrecment™),
Utility Associates, Inc. (hcrcmaﬂcr referred to as- “Contm:lor’ agreed (0 supply certain services upon the

termns and coodilions specificd in the Agseement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the “Dcpa;tmcm") certain sums as specified therein;

| :
WHEREAS, pursuant 1o the Agreemeat Section 17: Amendment and the provisions of the Agreement, the

Agreement may be modified or amended anty by 8 written instrument executed by the pames thereto and.

spproved by the Govemor and Executive Council;
WHEREAS, the Vendor and the Department have agreed 10 amend the Agreement io cértain respects;

WHEREAS, the Department wishes 10 purchase addifionn] services in the farm of tablets instalted in the
259 cruisers;

1
WHEREAS, The Vendor agrees Lo provide installation and meintenance of 260 Rocketlot in-vehicle tablet
bundtes;

WHEREAS, the Vendor sgrees to provide 310 BodyWorm hard shell motle holsters mounts;

WHEREAS, the Department and the Vendor wish to exiend the completion date from October 31, 2026
to February 28 2027,

WHEREAS, the Department and tha Vendor wish to increase the Contrect price by $205,800 to bring the
total contract price to $3,578,400. !

WHEREAS, the Departmen! and the Vendor seek to ||1mcnd the Agréement.

NOW THEREFORE, in considerstion of the foregoing. end the covenants and conditions contained in the
Agreement aad set (orth herein, the parties agree ds follows;

The Agreement is hereby amended as follows:

I.  Amend Section 1.7 of the State of New Hampshire P-37 Genersl Provisions by extending the
Completion Date from October 31, 2026 to February 28, 2027,

2. . Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the

Price Limitstion by $205,800 from $3,372,600 to $3,578,400.

Page

State of ntact ,' 1
Date: v W
Contrector'{ Initials 17

20f7
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New Hampshire Il)cpnrtment of Safety
Digital Evidence Managcmcnl System
DOS - 2021- lOl!DolT 2022-13
Amendment 4]

i

3. The Agreement is further amended as described.in Table t:

3 'nﬁ,ﬁﬁﬁﬁ“ﬁ‘fmnm&*- u.&‘&g‘-‘.s—.-.éﬁ‘:?";
o 7 ]
Sectios Number Exlend the Complehon Date frorn Oclobet 31, 2026 to Februarv
General 28", 2027.
Provisions, i ..
section 1. 7 o i
3 =
'E“h‘ ; " u
3 “( ] ’;‘T"”J‘ ‘*gk
i S te?cnl o -’
. m(seﬁa..'t.ﬁ : .
Secnon Number l 3 1_10 1 “The Contractor shall provide and install Rocketlot in-’
Exhibit 8, ! vehicle tablet bundlesin the 259 State Police vehicles. Contractor
Statement of shall provide ongo:ng maintenance of equipment and Install the In-
work, . ! vehicle tablet bund!es in approximately 40 new or replacement
Requirements, | State Police vehicles per year. p
Section 3.1 l
i 3.1.10.2 - The Contract shall provide 310 BW Hard Sheli Molle i,
Holster with 140 degree lens MotoOneSG, external plate carrier
mounts. d.
' 3.1.12.1 — The Contractor shall provide, install and malntain a )
g Rockettot in-vehicie|tablet bundle in the NHSP Bear.
N
.‘.! |
3

“State of NH Coptract
Daote: | Z-
Contractor’s Initials

Pege * Jof7

- . * P LR S | R :
1 de gamoq mow e L L L R
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New Hampskire Dc"partmcnl of Safcty
Digital Evidence Mlnnagemeni System
DOS - 2021-101 /Dol T 2022-13
Amend}uenl ¥)

i
1y
.ILP i
i P 5 8
IS¢ : r*ar«,;:ﬁm :
11 9.2 Countract Vo it B -? ﬁ -1k : '_ o
4 Pricing and Fee IR, :':hh'.'_' J{éﬁ'k-;{ PR, e
Schedule $207.00
| =
i $19200  Nl... .. __ $19200 ST M.
! } I,Tnblc FC AAdiNcaRlCor, EQui piaent Swap .l Mouthly'f__ c A ’E'}f?-_' N _‘:';E,r.j;l:
‘A ST e = ..m !
# 'M‘*}Ye‘i‘un-sh":_\ ] '"'opnunnlav ears 1217 F [
E T 5167.00 | $167.00 | . )
1" 1 . L Ll E=° ad SRS T :
i G T ¢ 3 .-i-"...:‘ o 'f L A N
H ST IR u-—.--r-r: 1 e N §
: d f}"‘fwh‘ﬁ -Egggmmeolk‘L__ounl -onc hgc cos?). _-.’t- Hdy ..3 i “lf;_ua-\dﬁ m}_ ‘."ﬁ-‘-‘{j
i i E&Q"ﬂﬂ- ?6';7"?"-[19“ TR
A . ST ] '>pr9.ml*\’untl-l’“ i
| i ] ssooo . 7 77 se0.00 b
¢ B ::'¥BuuCat- nnIul;Veb-cIe,(d—Camen;;ln{nr;Vidé‘o“'B‘g"gfa'g\munlc{don@I s D i
{i §3lunoancr«Vethle,\PcryM.onth'qupment, Stmu,an?iSuppor(TCosl: Sals C.‘Z'\Lﬁ
X, i ?"’*@a S OpHoAIE N i T
b ) X p,"c.‘.. . ;
i E Ywu.:ﬁs.‘_." g | ?enmld %}3; [:
Pl . S2700 "0 si2700. ", )
_ | [ L
e T = | - el
State of NH[Contrsct ! : B , i}
Date:
Contraclor’s lnitials *
Page 4 of|7
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New Harmopshire Dieparimcnl of Solety
Digitnl Evideoce Manngemem System
NDOS -12021- IOIIDolT 2022-13

‘Amendment §1

2l oG

: Embxm--

_._ = K

G

DOS 2021-101/DelT | Original Conl:ruct lon 112026 $3,372l,600
2022-13

( D',.W.NWER. 2 &

Chouse an ilcm.)}) i

DOS 2021-103/DoIT | 1* Amendment | January 26, 2022, | 02282027 . | $3,578.400

2021-13
{: AMENDMENT NUMBER (*

1. Choose an m:mD

—_— ._1:4 ‘ :
o
i
Contract ' B
Dete: ({23 al
Contractor’s Innials J
Page S5of7



New Hampshlre Department of Safety
Digital Evi:lmm; Mapsgement System
DOS -2021-101 / DoIT 2022-13
Amt;:dmmt #l

CONTRACTOR .
Exwmupwddhn&atlmnsm&mmwshallmmﬁau fenenndeﬂ'm This

.ppriics hove hereanio st their bands as of the day and year first above

| e Y22

Date:

Steven R Lavoie, Duu:tof of Admmnistration
Stto of New Hampahire

Departroent of Safety
The preceding Amendment, having boen reviewed by this office, is approved ss 1o form, substance, end
execution.

Approved by (be Attorney Genoral

Ihutbymﬁfychudiofmp&um&ncﬂwunlpptmedbytheOovdmrdex.mliveCouxilof

the Stato of New Hampshire at the Metingon: | | ans: . ... (date of meeting)
eyt gty e Araoy . . i I
Stote o_m % ¥ ; T.
Controctor's Initials |
Page Gof ?
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New Hampshire l?epartmcnt of Safety
Digitel Evidence Il\vlanzgcmcnl System
DOS-2021-101/DolT 2022-13
Amqu!dmcnl #1

Office of the Secrelary of State

= Date:

= el

State of New Hampshire, Department of Administration

Ay

7of?
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State of New Hampshire

Department of State

CERTIFICATE

(, Willism M. Gardner, Scerelary of Siate of the Staie of New Hampshire, do hereby cenify that UTILITY ASSOCLIATES, NC. is
s Delaware Profit Comporation registesed 1o transect business in New Hempabire oo June 14, 2021, 1 Ranher certify thai slf fees

and documents cequired by the Secretary of Swuie’s office bave been received and is in good standing 13 fer a3 1hit oficc is

concemned,

Busincts 1D: 871817
Cenificate Number: 0005654772

ey e = c -

TN TESTIMONY WHEREOQF,

| bereto s¢t my bend and cause 1o be affixed
the Seal of the Suste of New Hampshire,
this I3t day of February A.D. 2022,

William M. Gardner
Scoreiary of Stste



CERTIFICATE QF AUTHORIZATION

Uhility Associates, Inc., o corperativn furmed and existing under the laws of the Staic of Delaware, snd pursien! 16 the corporic Dy-
laws: Michae) Nark, President and Chicl Executive QfMicer, is authorized to execuls contracts in the name of said cotporation. Such
execution of any contract or obligation in this corporation's name on its behalf by duly authonized individual shatl be valid and

binding upon the comorsigf Authorily was granicd by unanimavs consent in writing of the Board of Directors on March 2, 2020,

"Michie] Nark’ ik ) Amanda Havice .
" Printed Name of Offices Lisiod Above - “ Printed Name of Comporate Sccreiary
President and CEO__‘_ Scerctary and CFO
Title == Title
ot £
Date ! il SN " Date B
4

Siate of Georgia
County of DeKalb
I L7k L1601 Notery Pul[:lic, do hereby certify that

Ax & S0 " nd Pxroanols A L {nsme of individual{s) whose acknowkdgemenl is

- ]
being wken) personally sppeared before me this day and acknowledged the due exceution of the foregoing insrument.
. [} el

:' 2F
Witncss my-hand end official seal ‘hi’..:-—é-L dayofl __ 10

aust
Pl

" UhILSEAM,
30 Y PUBLIC

(OMicial Seal)

Bhessoes Bronsd S

My Commission Expires: w"’ 43 9- ‘),:1__ i * Notary's Printed or Ty'_in}l‘t‘u'nc B

I —




GEORGIA GEORGLA SECRETARY OF STATE
CORPORATIONS DIVISION BRAD RAFFENSPERGER

i
. MOME ()

BUSINESS SEARCH &" a=u

BUSINESS INFORMATION. ) | .
2 "7 Business Name: UTRITY ASSOCATES, INC. | Control Number. 0608921
Business Type: Forelgn Profit Corperation ! Business Status: Active/Compllance

Btgsir\as Purpose: NONE

250 € Ponce de Loon Ave, Ste  Date of Formation / Reglstration
700, Decotur, GA, 30030, usa Date:

lurisdiction: Delawere | Last Annual Reghtration Year. 1021

Principal Offica Addreas; 27172008

REGISTERED AGENT INFORMATION !

Yo : £ g osalls fai wth

Registercd Agefu Name: R.ogisund Agont: lng
Physical Address: 300 Colonlal Center Perioway,!STE 100N, Rotwefl’ GA, 30076, USA
County. Futton

OFFICER INFORMATION

Name Tidde Businany Address
Amanda Havice o 250 € Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA - y [
Amands Havice T Secretary 250 € Ponce de Leon Ave, Ste 700, Decstur, GA, 30030, USA
Michsel Nark CE0 250EPonce de Loan Ave, Ste 700, Docetur, GA, 20030, USA
Back Filing History Name History Retum to Business Search
5
/ -

=

Office of the Georgia Secretary of State Attn: 2 MLK, Jr. Or. Suite 313, Floyd West Tawer Allanta, GA 30334-1530, Phone: (404) 656-26817 TolHree:
(B44) 753-7625, WEBSITE: hrips//108.g2.gov/
© 2015 PCC Technology Group, Al) Rtghts Aeserved Verslon 6217 Repert a Problem!

L
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ACORD
e

CERTIFICATE OF LIABILITY INSURANCE

15F7
©al E [warDOTYYY)
YOI

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON'THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMAYIVELY OR NEGATIVELY AMEND! EXVEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

IMPORTANT: If the cenificate holder is an ADDITIONAL INSURED, the policy{les) musl have ADODITIONAL INSURED provisions or be
endorsed. i SUBROGATION IS WAIVED, subject 10 the terms and condlbom of the policy, cortstn policiss may requira an endorsoment. &'
slatemant on this centificats does nol confer rights to Lhe centificate helder In lisu of such andorsementis).

o s Sracon, s o P TEREST  Aon Aiux Sevices, inc of Forkds
e iy Tt AN js 833608 1584 -
ADDREAS: . work erneifirinet com o
BEMURERY) AFFORDNG COVERACE A ¥
1 T Ly S —— 3373
mu;:’. . MEUREA B T ea- .
:zm::-w WAURERC; alt i
Temdmrmn, £y 34 TRY MIURTR § ; =] LT
ICIURER € : F N -
il i o Hmsurzar:
T CERTIFICATE NUMBER: R REVISION NUMBER:

* COVERAGES
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CERTIFICATE OF LIABILITY INSURANCE

OATE fawOnTYT)
110R021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ‘ONL

BELOW. THI5 CERTIFICATE OF INSURANCE DOES NOT CONSTTU
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER. |

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAQE AFFORDED BY THE POLICIES

Y AND CONFERS HO RIGHTS UPON THE CERTIFICATE HOLDER, THIS

TE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORRZED

this centficats does 5ol conter iphts to the certficats hoidar in lisy of o

IMPORTANT: H the cartificets holder ly an ADDITIONAL INJURED, tha| policy|les) must have ADDITIDNAL INSURED provislons or be endorsed.
It SUBROGATION IS WAIVED, subject to the terme and condlitioas of the pollcy, ceriain palicles may require an cndorsemem. A stalemant on

vch endorcemant(s).

PRODUCER

Sterling Sescres| Pritchard, Inc,
250 East Pacas Ferry Rd NE
Ste 2000 )

%‘g;, 404.238.8090 - '

ST Sera Penn Hamiin C .

 ADORESe:. Shamin@nsping.com

THIS 1S TO CERTFY THAT ‘-'HE POLICIES OF INSURANCE LISTED SELOW HA
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Aliants GA 30326 - DOURERS] AFFORDDMG COVERAGE WA §
3 rauren & Trumbul Insuranes Company- arizo. i

oaukED SN asuren ; Twin Clly Fiie Ins, Co. 2450,

Ulility Associates, Inc. | c = 2

250 East Ponce de Leon Avenue privesa ¢ ; Burfngton Inaurance Company. 230 _;

Decatur GA 30020 | syumen o ; NAVIGATORS SPECIALTY INS CO - 36058
wruneny ; Besriey murenog Company, Inc V2 1 s

f . = myuaen s ; Evanston Insurance Company. 4 38378

COVERAGES ' .. .CERTIFICATE NUMBER: 1098831229 || " REVISION NUWBER:

VE BEEN ISSUED TO THE INSURED NAMED ABGVE FOR THE POLICY PERIOO

. EXCLUSIONS AND CONDNTIONS OF SUCH POUCIES. LDMITS SHOWN MAY MAVE BEEN REDUCED BY PAID CLAIMS.
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Stalo of NH
Department of Sataly Commissioner

. ISHO‘ULD ANY OF THE ABOVE OESCRIDED POUGIEY BE CANCELLPD OEFDRE

I —

ITH.'E EXPRATION CATE THEREOF, NOTICE woi B DELIVERED N
ACCORDAMCE WITH THE POLICY PROVIBIONS. f

33 Hazen Drive
Concord NH D3305 !
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State of Metn Wanpshire
DEPARTMENT OF SAFETY
JAMES H. HAYESIBLDG. 3) HAZEN DR :
CONCORD, N.H. 03305 L
(603)271.2791 :
COMMISSIONER OF |
SAFETY

His Excellency, Governor Christopher T, Sununu
and the Hanorable Council

Suie House
Concord, New Hampshire 03101

July 20, 2021

5

-:.f

REQUEST

ACTI

Authorize the Depanimens of Safery, Division of Suste Pol;cf (NHSP) 10 enter into & contrect with Uliliry Associates, Inc.
(VCH353931 BOO1) in the amount of $3,372,600.00 to implemem 5 new Digital Evidence Management Sysiem for NHSP.
Effeciive upon Gavernor end Executive Council approval throu:gh October 31, 2026 with an option to extend for one (1) two (2)
year period 81 the sole option of the Staie end with Govemor and Council approval. Funding source: $2.30% Genernl Funds,
34.35% Highwsy Funds, 12.08% Tumpike Funds, 1.27% Agcnlcy Funds.

Funds are ovailablc in the SF Y2022 operating budget and conti
through SFY2027 with auihority to sdjust encumbronces beiwe

Ngent upon availebility and continued sppropriations in SFY202]
en (iscal years ihrough the Budget Office, if necded and justificd.

!
e

Ey

SFY2022 |[SFY202) SFY2024 SFY2025 SFY2026 SFY1027
02-23-23-2340-40030000 Traffic Burezu §
103-502664 Conmracts lor Operationsl Serv $204.090 | $272,120 $272,120 $272,120 ?272.!20 $68,030
02-23-23-2340-40 100000 Enforcement .
103-502664 Contracis for Operationa) Serv $107.315 | $156420 3156420 $156,420 $156,420 ?}9,|05
02-21-23-2340-23050000 Commescial Enforce .
|0].50266‘ Con“cu for o-penu'ona] SCN “3.045 ;8‘.060 SM,OGO 584.060 584.060 §21 ,0'5
02-23-23-2140-54120000 Deteclive Bureau )
103-502664 Conmacws for Operational Serv $49410 | $63.880  $65.380 $63,580 565,880 516470
02-2)-23-2340-20640000 Subsiance Abuse Enf
103-502664 Contracts for Operational Serv $14040 | 518720 518720 518,720 318,720 54,680
02-23-23.2340-40030000 Traffic Bureay ) :
039-S00187 Telecomm Nemod‘ns 527.750 SJT,OOO SJ?,O’M SJ 7,@0 S]?_OOO 59,2 50

. : e

02-23-23-2340-40100000 Enforcemens =
039500187 Telecomm Networking $28,350 | 537800  $37.800 $17.800 537,800 $9.450
02-23-23-2340-23050000 Commercial Enforce
039-500187 Telecomm Nerworking $1.890 $2,520 $2.520 $2.520 $2.520 $610

$505,890 | 5674520 $474520 3674520 5674.520':' $168,630
- Tatsl 372,600

aw



His Excellency, Governor Christopher T, Sununu
and the Honorable Council

July 20, 2021

Pege 2 of 2

EXPLANATION

This contraci provides a new hosied digital evidenct muag::!ncm sysiem, that includes body wom and in vehicle cameras, 8
wircless communications network and essocialed hardware and softwaré for NHSP. This new plaiform will serve as the primary
cemera and digital evidence manogement sysiem 10 support Nl-riSP daily operations and will be the system of record to siore and
manage olt digital evidence collecied during their responses 10 events. This controct includes the cost of implementation and 3-
years of software subscription, maintenance, and suppont services {or 320 body cameras, 512 vehicle cameras (2 per vehicle), 3!
designated wircless access points, o hosied video repository s;'mem with interface to the NHSP Computer Aided Dispeich and

Records Management System (CAD/RMS), and sofiwere required 10 process digilal evidence.

Sysiem implemeniaiion and acceplance is expecied in the fall ?r 1021 with monthly service poyments based on operstionsl unit
counts. NHSP intends 10 periodically retum (o the Executive Council s needed 1o amend this service conoscl for new and
replacement vehicles and Lo execuie optional festures and serv?ca based on operational need and funding svailabiliry.

|
The 'Division of Susie Potice posted Request for Proposal DOIS 2021-101 1o the siale’s controcting websile from December 7,
2020 (6'March 18, 2021, As o result, five (5) proposals were rﬁccivcd and cvalunied by & commitice. The contract was swerded
10 Utility Assaciates, Inc. as the highest scoring and lowes! cost proposal thas complied with the RFP requirements,

Respegyfully sppmined,
s

Robent L. Quinn
Commissioncr of Safety

o
of

ai

ad

af




RFP Final Scoring Summary

4
'

Project Name: Digital Evidence RFP 2020-101

L, T = Recehved Propowrts
Eatustion Fector e \itl ey i Mool hisnd Tech B Axon Verion
Agdiverence 10 Mandstory Aequirema nts {Comptlamt/Mon-Campllant) ) Complian Cornpllant * Comptlant Compliant Nen-Lompliant

Pointy average | | Polat | averspe taint | Aversge
Technical Propossi Ohtributlon | . Ranking | Score | Ranking Score Aanking

Pelnt Averafe

Score | Ranting

Mropoied Syriem ond Services (0 be Provided:

Digltel Evidence Mansgement System 150 3.19 95.43 2.0% £0.03 1.8 116467 3,2%
Dats Tryroter Networt 150 3185 118.56 1.48 TA .44 3.0 9Ll 104
In-Vehide Camera Solutlon 150 1.56 106.47 1.93 §7.73 304 10333 3.83
Body-Worn Camers Soluton S 150 444 13233 18 $4,44 1.07 [Y3T) 1.70
Subtotal: Proposed System and Services 10 be Provded - 7o) 431.9% . 307.50{ . 7380
Technicgl, Service ond Project Monogermint Approcch: .
Application Securtty 15 3.3) 10.00 0.56 1.67 2.5 3 1.13
Managed Clovd Service Oftering 8 3.8% 1167 2.67 8.00 3.0 933 1.89
Support & Malntenamce 10 3.2 b.44 . 178 3.56 L56 511 1.00
tmplementstion Testing Aporoach 10 3.21 §.84 2.67 533 3.1) [%¢] 1.3}
Subtots!: Technltal, Servics §18 Project Management 50 XY 29|
Vendor Compary & Suf Qualifations i [ 3.3} 1).33 2404
3 G WUI ih Techhlcal Proposal Séore oL ks e A I S MR 457,11
Propoisl Cott "
. {loweit propoled :e.HJvtMol 3 PIOPOEd Ot ] X manmu.m ahocated 300 b .00 3 24292 ! -
polats for praposal cost B i : —
I R T T T P O P ey PR YT T H : PRI I 1YY SR
Score Catodatlon: i, o B T 2z > e ) . "

Factor is manted on » wate 0l 010 5, 43 defined below, by cach iorlng Leam membes, Team member rankings are then Fveraged
for each Yendor on the Raaling Sumnmary Worksheet and shown 33 the Avetage Ranking on the Final Scoring Summary above.
e -l",;'t_'r'ltt Ranking a3 b percent of Ihe maximum ranking (Five) s vied Lo Caltulate the Point Score for each Evaluation Factar,
Raniinga Oto 5 are defined beiow:

Mandatory requirements planned In s hulyre release, Requires sigaificant changes 1o business procestes.

well below avesage, meeit mindatory requirements with s}‘gnlﬁum cutlomiration of workarounds,

Slightly betow »verige, meels mandaiony requliements with minlmg! cuizomliition or workarounds.

AVErEEE, MetLs MINGANONY requiremenls without signllicant cuttomization o warkarounds, [
ADDvVE JVErEge, MINOLOrY requirements met without tignificant customiiation rnd meews many preferred requirements,
Outstanding meets mansaiory requirements, mosl prelerred requiremeats and many 3dded eptional le siures that

would benefit the business. . -

i Hi - .

R ke O

v
.

$oring Téim

Durerie, Microwave Tech (DESCYE: Ronald Reed. IT Mgr v {DOIT); Mark Siewast, IT Mgr tv [OOIT); IT 8SA 0 Lelf Martinson, 1T BYA 0 (DOIT).

Rick Baitey, Astittant Commlssloner (OQS): Caprula Chris Verter (NHSP); Sergeant Srian Parver (NHSP): Trooper Christophers Ball [NKSP), Trooper ScaT Gaston [NHSP), Trooper Kicholas POIL [NHSP), An




STATE OF

W w

Denls Goulet
Commissioner

Robert L. Quian
Commussioner of Salety
Depanment of Solery
33 Hazen Drive :
Concord, NH 01305

Dear Comumissioner Quian:

This lciwer represents formal notification th

NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03307
Fax: 603-2711516 TOD Access: 1-800-725-2964

lnh.gov /doit

July 21, 202

81 the Department of tnformation Technology (DolT)

has approved your agency's request 10 cnter intg a contract with Utility Associates, lac. 2 Georgia

Corporation, as described below and referenced as Dol T No. 2022-013.

ot

The purposc of this request is 1o enter into s contract with Ulility Associates, Inc. to provide

the Department of Safery (DOS) a commerc)
manogement platform, inclusive of body
communication network, and associated ha:

i8] off the shelf vendor hosted digital evidence
wom and in-vehicle camcres, a wireless
dware, for the Siste of New Hampshire State

Policc (NHSP), The new platform will serve as the prmary camcra and digital evidence
management system 1o support NHSP daily operations and will be the system of record 1o

store and manage all digital evidence colleet

ed duning their responses to cveats.

The amount of the contract is not to excecd 3;3,372.600.00. and shall become effective upon
Governor and Exceutive Council approval through October 31, 2026.

A copy of this tetier should accompany the Dcpanmcm of Safety’s submission to lhc Govemnor and

Exccutive Councnl for approval.

DGrkafl

DolT #2022-013

RID: N/A

cc: Ronzld Reed, IT Manager, DolT

i

4

“Innovative Technologies Todoy

Siocerely,

Dcms Goul:t

for New Hompshire's Tomorrow™
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STATE OF NEW HAMPSHIRE

Depumlzcnl of Safety

Digital Evldcncal Maoagement System

DOS - 2021-101 / DoIT 202213
STATE OF NEW H.AMPSHM GHENERAL PROVISIONS - PY?

FORM NUMBER, P-)7 (voico 12/11/2019)

the cootract

Notice: mmmummormm@ummmmmmh!mmw
nd Proautive Coundi) for approval, Anymfmmdnnmhwhmmﬁdmnﬂw ~-.-
mmmbo:haﬁyldmdﬂndmmclqmcyndwwdmbnmpﬂwmlm

AGR.E.EMENT

The Stzze of New Hampshire end mo(l:onmm bereby mutually agree as follovn

.1. IDENTIFICATION.

GENERAL PROVISIONS

1.| Stao Agency Name 1.2 Stale Agency Address g

Depertroent of Safery 33 Hazen Drive, Concord NX 03305

13 Contractor Neme 1.4 Contecior Address

Lhiliry Awsocixtes Inc. 250 B Ponce de Leon Ave Docatir, GA 30030

1.5 Contrector Pbone 1.6 Account Number 1.7 Completion Date 1.8 Prico Limitation

. Muldple 10712026 R T

200-497-4707 1

1.9 Conoecting Officer for State Agency 1.10 Stzte Ageney Telephone Number
603-223-8713

E[w.m\rc Major: Lruhnr Slu.puo

1.12 Name end Title of Contractor Signatory
Michae) Nark, President & CEO

.14 Name and Title of State Agency Signatary
Steven R. Lavals, Dirsctor of Admirfstreion

By:

‘_§ Appmvnl By'theN H. Dcpz.mnmt of Mmmshsion. Division of Personnel (i qpplkabh)

Director, On:

Y

1.16 AWMW Greneral (Porm, Substance and Bxecutian) (if qpplicable)
By

o 7]a0l 20X,

Q&C Item number:

117 Approval 4 tho ovamor and Exgediive Coundil (1 appiicable)

G&C Mosting Date:

e
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STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Maungemcul System

DOS -2021- 101 {DelT 2022-013
STATE OF NEW HAHPSH[RE GENERAL I’ROVISIONS P37

7. SERVICES TO BE PERFORMED. The State of New
Hampshire, octing through ihe agency identified in block 1.)
(“State"), engages contactor identified in block 1.3
{"Contractior™) 1o perform, end the Contractor shat) perform,
the work or sale of goods, or both, identified and more
particularly described o the attached EXHIBIT B which is
incarporaicd herein by reference (" Services™).

3. BFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Norwithsianding any provision of this Agreement (o the
conoary, and subjeet 1o the spproval of the -Govenor and
Executive Councit of the State of New Hampshire, if
applicable, this Agreement, and all gbligstions of the parties
hereunder, shall become clTective on the date the Governor
and Executive Council epprove this Agfeement as indicated
in blnck 1.17, unless no such approval is required, in which
case the Agreement shall become effeciive on the date the
Agrecment is signed by the Sisie Agency as shown in block
1.)3 {“Effective Date").

3.2 If the Contractor commences the Services prior to the
Effeciive Date, all Services performed by the Contructor
prior 1o the Effective Daie shall be performed at the sole risk
of the Contrictor, and in the event that this Agreement does
not become effective, the State shall have no lisbility to the
Contracter, including without limitakion, any obligation to
pay the Conwocior for any costs incurred or Services
perfommed. Contracior must compleic all Services by the
Completiog Date specificd in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.

Norwithstanding any provision of this Agreement to the
cantrory, all obligetions of the Swste hereunder, includiog,
without lpnitarion, the cantisuance of payments hereunder,
are contingent upon the availability and continued
apprapristion of funds affccted by eny suie or federal
legisiative or executive action that reduces, eliminates or
otberwise modifies the appropriation or avnilability of
fupding for this Agreernent and the Scope (or Services
provided in EXHIBIT B, in wholg or in pan. In no cveni shall
the.State be lisble for any payments hereunder in excess of
such available appropriated funds. In the event of a reduction
or iermination of appropriated funds, the Swate shall have the
right 10 withhold psyment untit such funds becozme available,
if ever, and shall have the right to reduce or teromste the
Services under this Agreement immediately upon giving the
Contracior notice of such reduction or termination. The Swie
thall not be required to bansfer funds from any other secount

o1 source (o the Account identified 0 block 1.6 w the event
funds in (hat Account are reduced o1 unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contraci price, method of payment, end terms of payment
are identificd and more particularly described io EXHIBIT C
which i1 incorponited berein by reference,

5.2 The payineni by the State of the congract price shall be the
only end the complete reimburstment to the Conrecior for el
expenses, of whatever neture’ incurred by the Contracior n he
performance hereol, and shall de the only and the complele
compensation 1o the Contrector for the Services. The Sute shall
have no liabitity 10 the Contracior other than the conmract price.
5.3 The Stete reserves the right to offset from any mnounts
otherwisc payable 1o the Contractor under this Agrcement those
liquidaied amounts required of perminied by M.H. RSA 80:7
through RSA B0:7-¢ or any othes provision of law.

5.4 Notwithslanding 8oy provision in this Agreement 10 the
conuery, and notwithstanding uncapecicd circumstances, ¥ no
event sha!l the 10ta) of-all poyments authorized, or acrually made
hereundes, exceed the Price Limitslion set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conncction with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of fedenal, state, county or municipal
authorities which impose any obligstion or duty upon the
Contracigr, including, but not limited to, civil rights end equal
employment apportunity taws. n sddition, if this Agreement is
funded i any part by monies of the Uniled States, the Contracior
shall comply with all fcdera) executive orders, rules, regularions
end statules, and with any rules, regutations end guidelines as the
State or the United States issue (o implement these regulations.
The Contrector shall also comply with afl applicable intetlccrusl
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate egainst employees or- opplicants for employment
becsuse of rece, color, religion, creed, age, sex, handitap, scxusl
orierxasion, o notional origin and will ke affirmative achion 1o
prevent such diserimination.

6.3. The Conmactor agrees 10 permit the Staie or United Suates
access 1o any of the Contreclar's books, recards and eccounts for
the purpose of ascerwining compliance with al) nules, regulations
and orders, and the covanants, terms and conditions of this
Agrecment, -



STATE OF NEW HAMPSHIRE
Dcpnnmcfnl of Safety
Digital Evidence I\:r{ahagcmcnl System

DOS -2021-101/ Dol T 2022-013
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37 )

7. PERSONNEL.

1.1 The Contracior shell at ils own cxpese provide all personne)
necessyry 1o perform the Services. The Conracior warants that all
personnel engaged in the Services shall be qualified 1o perform the
Services, and shall be properly licensed and otherwise suthonzed
to do 3o under oll spplicable laws. - )

2.2 Unlcss otherwise suthorized in writing, during the term of this

Agreement, and for o period of six (6) months sfter the Completion |
Date ip block 1.7, the Contrscior shall not hize, snd shall not permit !

any subcontractor or other person, firm or corporation with whom
it is engaged in a combined ¢flon 10 perform the Senvices to buc,
any person wbo is.a State employee or official, who is materially
involved in the procurement, edministration or performance of tis
Agreement.  This provision shall survive wermingtion of this
Agreement.

1.3 The Contracting Officer 3pecified in block 1.9, or his or her
successor, shall be the Stale's represeotative. In the evenl of eny
dispute conceming the inlerpretalion of this Agrcemen, the
Contracting Officer’s decision sball be final for the State.

8. EVENT OF DEFAULT/REMEDIJES.

8.1-Any onc or more of the following acts or omissioas of the
Contractor shell constinute an event of defloult hereunder ("Event
of Default™): ;

8.1.1 failure to perform Ibe Services satisfaciorily or on schedule;
8.).2 failure 1o submit eny report required bereander: and/or

8.1.3 failyre to perforo any other covenant, term or condition of
this Agreement.

£.2 Upon the occurrence of any Event of Defauly, the State may
1eke any one, or more, or sll, of the following ections:

8.2.1 give the Contractor a writich notice specifying the Event of
Default and requiring it 10 be remedicd within,in the obsence of &
greater or lesses specification of time, wirty (30) days fom the
date of the notice; and if the Event of Defeult is nét timely cured,
rerminate this Agreemeny, effective two (2) days efter giving the
Contractor notice of \erination;

3.2.2 pive the Contrecior 8 wrinieo gotice specifying the Event of
Defaull and suspending eil payments to be made under this
Agreement and ordering tbat the portion of the conwect price
which would otherwise accrue 10 the Contraciar during the period
from the date of such notice uptil such tme as the State determines
that the Coniracior has cured the Event of Defoult shall ncver be
peid to the Contractor;

8.2.3 give the Contraciof a writlen notice specifying the Event of
Default and sct ofT gainst any other obligations the Suate mey owe
1o the Contractor any dameges the State suffers by reason of any
Event of Default; andfor
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8.2:4 give the Contractor o written notice specifying the Event of
Defpult, treat the Agreeicot as breached, ierminate the Agreement
and pursue any of iis remedies al law o1 in cquity, of both.

8.3. No failwre by the State 1o enforce ey provisions hercof sfter

“any Event of Default shall be deemed o woiver of is righis with

regard to 1hst Evenl of Defeuly or any ‘subsequent Event of
Defeuli. No express faiture 10 enforce any Event of Defsult shol)
be deemed 8 waiver of the right of The State to enforce cach aod
all of the provisions hereol upon any further or other Event of

Default on the pan of the Cantrecior.

9. TERMINATION.

9.1 Notwithsinding parsgraph 8, the State may, st its sole
discretion, lerminate the Agreement for eny reason, in wholc of in
part, by thiy (30) days wrilten notice to the Coprractor that the
State is exercising its option 10 terminare the Agreement,

9.2 In the event of an early termiriation of this Agreement for any
reasoo other Dan the completion of the Services, the Contractor
shall, & the State's discrerion, deliver 1o the Contrecting Officer,
not Ipter than- fifleen (15} days ofier e dete of terminetion, o
report (“Termination Repon™) describing in detail ell Services
performed, and the contract price camed, (o and including the date
of termination. The form, subject mefier, content, end number of
copies of the Terminslion Report shall be identical Lo those of any
Final Repon déscribed in the artached EXHIBIT B. In addilicn, et
the Swte's discrerion, the Contractor shall, within 15 days of oatice
of tarly termingtion, develop and submil to the State a Transition
Plan for services under Lthe Agreement.

10. DATA/ACCESS/CONPIDENTIALITY/
PRESERVATION,

10.) As uzed i this Agreemeny, the word “data™ shall mean al)
information and thiogs developed or obained during the
performance of, or scquired or developed by reason of, this
Agreemenl, including, but not limited 1o, o1l studies, reponts, files,
formulac, . surveys, maps, chars, sound recordings, video
recordings, pictorial reproductions, drawings, anslyses, graphic
representalions, tompuler programs, computer printouts, notes,
teners, memoranda, papers, and documenty, all whether fipished
or unfinished. :

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, sholl be the property of the State, and shall be refumed
t0 the State upon demand or upon terminatioc of this Agreement
for any reason.

10.3 Confidentiahily of dete shal) be governed by N.H. R5A
chapter 91-A or ather existing law. Disclosure of dats requires
prior writicn tpproval of the State.
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11. CONTRACTOR'S RELATION TO.THE STATE. In the
performance of this Agreemens the Coatrecior is in all respects an
independent canmractor. and is neither an egent nar an croployee of
the State. Neither the Conusctor nor any of ils officers,
¢mployees, agents or members shall have autbonity 1o bind the
State or receive any benefiis, workers' compensation or other
emolumenis provided by the Stote 1o ils conployees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contrecior shall not pssign, or otherwisc transfer any
interest in this Agreement withou! the prior wrinen notice, which
shall be provided to the State at least fiftceh {15) days prior 10 the
assignment, and & written consent of the Stete. For purpases of this
paregraph, = Change of Conwol shall constitule assignment.
“Chenge of Conmol”  means (8} merger, consolidation, or o
tunsection or serics of relaicd tnnsactions o which a third pasty,
together with its affilistes, becomes the direct of indirect owncer of
fifty percent (50%) or moce of the voling shares ar similar equity
interests, or combined voting power of the Conmractor, or (b) the
sale of a¥ or substantially all of the asscts of the Contracior.

12.2 None of the Services shall be subcontracied by the Conwractor
without prior writien notice end consent of the State. The State is
entitled to copies of 2ll subcontrocts and sssignment 2greements
and shsll not be bound by mny provisions contniped in 2
subcontract or b1 assigrunent egreement to which i is not s party.

13. INDEMNIFICATION. Unless otherwisc exempicd by law,
the Contractor shall indemnify and hold harmless the State, its
officers end employees, from and against eny and al) cloims,
lisbilitics and costs for any personal injury or property damsges,
patent or copyright infringement, or olher claims asseried against
the State, its officers or employees, which arise out of (or which
may be claimed w erise out of) the acis or omission of the
Contaclor, or subcontractars, including but sot limited to the
negligence, reckicas or inteational conduct. The State shall not be
lisble for any costs incurred by the Contractor anising under this
paragraph 13. Norwithstanding the forcgoing, nothing herein
contained shal) be deemed (o constitufe & waiver of the sovereign
immunity of the State, which immunity is hercby reserved to the
Stale. This covenant in paragraph 13 shall survive the ieminglioa
of Lhis Agrecment. .

14. INSURANCE.

14.1 The Coounctor shall, at is sole expense, obuin and
continuously moinzain in force, and shall require any subcontractor
or assignee 10 obinin and maintain in (orce, the following

tnsurance;

1l
3
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14.1.1 commercial general linbility insurznce sgainst oll claims of
bodily injury, death or property damage, in amounts of not less
then 31,000,000 per occurrence end §$2,000,000 aggrepeie or
cxcess; and

14.1.2 specisl cause of loss coverage form covering 2l propery
subject to subparagraph 102 hercin, in a0 amount not less then
80% of the whole replacemeni velue of the property.

14.2 The policies described. in subparagraph 14.1 herein shall be
on policy forms and endorsements opproved for use in the Siate of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshise.

14.3 The Contrector shall furnish to the Contracting Officer
identified in block 1.9, or his or her suecessor, d certificaie(s) of
insurance for all insurance requised under this Agreemeat.
Cabtractor shall also furnish.1o the Contractiog Oficer identified
in block 1.9, or his or her suceessor, centificate(s) of insurance for
8} renewal(s) of insurence required under this Agreemeni no Later
then ten (10) days prior 10 Lhe cxpiration dae of cach insurence
policy. The cenificate(s) of insurance and any rencwals thereol
shall be attached and are incomporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this sgreement, the Conmector agsees, cestifies
and warrants the) the Contractor is in compliance with or exempt
from, the requirements of- N.H. RSA chapicr 28)-A (“Horkers’
Compensation”). ]

15.2 To the extent the Coniractor is subject to the requisrements of
N.H. RSA chapier 281-A, Contrector-shall mointain, and require
any subcontraclor or assignee 1o secure end mointain, payment of
Workers' Compensation in connection with activitics which the
person proposes 1o undertake pursuant io this Agreement. The
Controctor shall fumish the Contracting Offtcer identified in block
1.9, or bis or her successor, proof of Workers’ Compensation iy
the menner described in-N.H. RSA chapter 231-A and eny
applicable renewal(s) therzof, which shall be anached end ere
incorporaied herein by refercnce.  The State shall not be
responsible for payment of any Workers’ Compensalion premiums
or for any other claim or benefit for Coowecior, or any
subcontracter or empleyee of Contractdr, which might arise undes
spplicable State of New Hampshire Workers' Compensetion laws
in comnection with the performance of the Services under this
Agrecment 7
16. NOTICE. Any notice by a party hereto 10 the other party shall
be deemed 10 have beeo duly delivered or given at the time of
mailing by cenificd mail, postage prepaid, in & United States Post
Office eddressed to the parties ot the sddresses given in blocks .2
and 1.4, herein, )

@
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17. AMENDMENT, This Agreement may be emended, waived
or discharged only by an insrument in wriling signed by the
parties hercto and only afer approval of such amendment. waiver
or discharge by the Governor and Executive Council of the Stawe
of New Hempshire unless no such approval is required under the
circumstances pursvant 1o Sute law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shsll
be govered, interpreicd and constued in sccordznce with the
laws of the Statc of New Hempshirc, and is binding upon and
inures to the benelit of the parties and their respective successors
and nssigns. The wording used in this Agreement is the wording
choscn by the partics o express their mutual intent, and no rule of
consyruction shell be applicd against or in favor of any party. Any
osctions arising out of this Agreement shall be brought end
mainwined in New Hampshire Superior Count which shitl bave
exclusive juwisdiction thereof.

19. CONFLICTING TERMS. Ln the event of a conflictbetween
the terms of this P-37 form (as modified in EXHIBIT A) aod/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall conirol.

!
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20. THIRD PARTIES. The panies hereto do not intend to benefit
any third parties and this Agreement shall not be construed 10
canfer any such benefil. g

21. HEADINGS. The headings throughout the Agrecment are
for reference purposcs only, and e words contained tharein shal)
in no way be held to explain, modify, amplify or sid in the
interpretation, construction of meaning of the provisions of this
Agrecment. ’

23. SPECIAL PROVISIONS,  Additional or modifying
provisions set forth in the sitached EXH/BIT A are incorporated
terein by reference, i

23. ‘SEVERABILITY. In the event any of the provisions of this
Agreement are held by 8 coun of compeieal jusisdiction (0 be
contrary to any siate or fedcral law, the remeining provisions of
this Agreement will remain in full farce and efTel.

24. ENTIRE AGREEMENT. This Agreement, which moy be
cxecuted in 8 nwober of counterpurts, each of which shall be
deemed an origing), constiuies the entire sgreement and
understanding berween the pasties, and supersedes all priar
sgreements and understandings with respect 10 the subject matrer
hereof.

%
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EXHIBIT A - SPECIAL PROVISIONS %
The terms outlined in the P-37 Genceral Provisions are modified as set forth below:

5

A.l  Provision 3, Effective Date/Completion] of Services, is updated with the foflowing

addition:

33

The Term may be extended up to Two (2) years(s), ("Extended Term™) o1 the sole

option of the Stote, sibject to the p.mncs prior written Agreement on applicable fees
for cach extended Term, up to but not beyond June 30, 2028 under the same terms and

condilions, S‘UbjCCl to approval of 1he Govemor and Executive Council.

A.2  Provision §, Cootruct Price/Price Limitntion/ Paymeot, is updated with the followiog
ndditioo:

55

v

The State's liability under this Agrl:cmcnl shall be limited to monctary damages not
10 exceed the controct pricz pursuunl 1o Parsgraph $.2. The Contrector agrees thal it
has an adequsate remedy at. law for|any breach of this Agreement by the State and
hereby waives any right to specific pcrfomuncc or other cquitable remedies sgeinst
the State. Subject (o applicable laws and regulations, in no event shall the Stete be
liable for any consequential, spccml indirect, incidental, punitive, or exemplary
dameges. Notwithstanding the forcgomg, nothing hercin contained shal) be deemed
to constifute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

A.}  Provisioo 8, Event of DefaulURemedies, is updated with the following addition:
B.15 .give the Contracior a wriften noncc specifying the event of Default, terminate the

agreement as breached, and procure Scrwccs that ere the subject of the Contrect from
another source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all admlmslranw: costs directly refated to the r:pleccmcm
of the Contract-and procuring the Scrvnces from another source, such as costs of
competitive bidding, mailing, advcmsmg, applicable fees, charges or penaltics, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

A.4  Provision 9, Termiootion, Is deleted and replaced with the following:
9. TERMINATION

9.1
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Notwithstanding paragraph 8, the Siale may, at its sole discretion, and with written
notice of thirty (30) dsys, terminate the Agreement for any resson, in whole or in par.
In the event of such termination, the HCr.mlr:u:tor shall stop all work hereunder and shall
cause any and all of its suppliers and subcontractors to cease work. The State shall be
responsible for de-installation and retum of Hardware included in this Agreement
within thirty (30} days after tcrmmanon and be liable for the cost of all Services and
Deliverables for which Acccp:anor.l has been piven by the Stale that have been
provided through the date of termination, but the State will not be liable for any costs
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for incomplele Services or winding down the Contract activitics. The Contracior shall
not be paid for any work performed or costs incurred which reasonebly could have

been avoided. .

Termination Procedure

Upon termination of the Contract, the Siste, in addilion (o sny other rights
provided in the Coniract, may require Contractor (o deliver (o the Stole any
property, including without|limitation, Softwere and Written Deliverables, for
such pan of the Contract as has been terminated.

9.2.0

921

itials: & :

Afier receipt of a notice ofjtermination, and except as otherwise directed by

the State, Contractor shall:

Provide the State, for a period of up to nincty (90) days afier the
termination, of cxpliration of the Contract, reasonable post-
termination assnstancc with respect to the services, at no addiional
cost, to allow for lhlc expired or terminated portion of the Services to
conlinue without nnlcrmpuon or sdverse effect, and to facilitate the
orderly transfer of such Services 1o the State o its designess, unless
2 unique data rcrieval arrangement has been established as pan of
the SLA;

Stop work under the Contiact on the date, and to the extent specified,
in the notice;

Promptly, but in [no cvent longer than thirty (30) days after
tenmination, terminate its orders and subcontructs related (o the work
which has been tenminated, and scitle all outstanding lisbilities and
all claims anising out of such termination of orders and subcontracts,
with the approval or ratification of the State to the ¢xient required,
which approval or lrtification shall be final for the purpose of this
Section;

Take such action as the Stale directs, o7 As necessary 10 preserve and
protect the property related 1o the Contract which is in the possession
of Contractor and in which the State has en inlerest, .
Take no action 10 iﬁl:nlionally crasz any State data until directed by
the State;

Transfer tthe to 1he|Stote and deliver in the menner, ot the times, and
to the extent dirccied dy the State, any property which is required to
be furnished 10 the State and which has been sceepted or requested by
the State;

Implement an orderly return of Siate dsta in & CSV or snother
mutually agrccablc'fomm ot a time agreed to by the parties;

Securcly dispose of all requested data in al) of its forms, such as disk,

CD/ DVD, backuplape and paper, when requested by the State. Data
shali be pcrmancn!ly deleted and shall not be recoverable, sccording
to National Instituie of Standards and Technology (N1ST)-Special
Publicalion (SP) {800-88 approved methods.  Certificates of
destruction shall be!provided to the Suate; and :
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i. Provide wrirten Cenification 10 the State that Contracior has
surrendered 1o Ihe State all said property and after {80 days has crased
oll State data.

9.2.3  if the Contrect has lermma}cd for convenience prior 10 the Compiction Date,
the Contracior's provision of post- -iermination assistance per section 9.2.2.¢,
h. and i. shail be compensatcd at the rates detailed in Exhibit C seclion 9.2,

9.2.4 This covenan! in paragraph 9 shall survive the terminstion of this Contract.

Provision 10, Dota/Access/Coufidentinlity/Preservation, is modified by updaring section
10.t ond adding scctions 10.4 and 10.5, as follows:

10.1 - As used in Lhis Agreement, the wtlxd “data”™ shail mean all information and things
obtained during the performance [ol or scquired By reason of, this Agreement,
including, but not limited to, nllstuc!:es reports, files, formulae, surveys, maps, charts,
sound recordings, video rccordmgs pictoriel reproductions, drowings, analyses,
graphic representalions, computer printouts, noles, letters, memoranda, papers, and
documents, all whether finished or unfinished.

10.4  In performing its obligations undc: this Agreement, Contraclor may gain 2ccess (o
. Confidential lnformation of the Sulc Confidential lnformation includes any and aHl
information owned or menaged by the Stete of NH - created, received from or on
behalf of any Agency of the State or eccessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by
state or feders! law or regulation. | This informalion includes, but is not limited to
Criminal Justice Information (cn) Protecied Health lnformation (PH), Personally
Identifiable Information (PO), Pcrsonal Financial Information (PFI), Federal Tax
Information (FT1), Social Security Numbcrs(SSN) Payment Card Industry (PC1), and
or other sensitive and Conﬁdcnual Information. Tbe Contracior shell not usc the
Confidential Information dcvcloped ar ‘obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as dircclly connected o -
and necessary for the performance of the Agreement. Contractor shall maintain the
confidentiality of and protect from unsuthorized use, disclosure, publication, and
reproduction {collectively “relcase'), sll Confidentist [nformation.

10.4.1 In the event of the unal!uhonud release of Confidentia) Information,
Contractor shal) lmmcdlalcl'y notify the State's Information Security Officer,
and the State may tmmedla.tlely be entitled to pursuc any remedy at taw and in
cquity, including, but not limited to, injunctive relicf.

10.5  Subject to applicable federn! or Sla}c laws and regulations, Confidential Informanion
shall not include information which:
shal) have otherwise become publicly available other than as & result of
disclosure by the receiving Party in breach hereof;
was disclosed 10 the receiving Party on a non-confidential basis from & source
other than the disclosing Puty which the receiving Party believes is not
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prohibiled from disclosing such information as a result of an obligation in
favor of the disclosing Party;
is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such information made by the
disclosing Party; or
is disclosed with the writtcn consent of the disclosing Party.

A receiving Party also mey dnsc!olsc the disclosing Party's Confidentia Informetion

10.6
to the exieni required by an order of 8 coun of compelent jurisdiction. Any disclosure
of the Confidential Information shall requirc the prior written approval of the State.
Contractor shal) immediately- notify the State if any request, subpoena or other legal
process is served upon Comrucr;or rcgarding the Confidential Information, and
Contrecior shell coopersie with the Stale in any effort the State undentakes 1o contest
the request, subpoena or other Icgn.l process, ot no additional cost to the State.

10.7  Contractor Confidential Information. Contractor shall clearly identify in wriling all
information it cliims to be confidential or proprictary upon providing such
information to the State. For the ptiuposcs of complying with its legal obligations, the
State is under no obligation to at':ccpt the Contraclor’s designation of material as
confidential. Contractor acknowlcdgcs thal the Statc is subject to State and federal
laws goveming disclosure of information including, but not limited to, RSA Chapter
9).A. In the event the State roc«i:wcs a request for the information identified by
Contractor as confidential, the Slale shall notify Contractor and specify the date the
State will be relcasing the rcqu::stcd information. Al the request of the State,
Contractor shall cooperaic and assist the Swie with the collection and review of
Contracior's information, at no addutmnal expense to the Stale. Any effort to prohibit
or enjoin the release of the mformanon shall be Contractor’s sole R-SpOnSIbllll’y and al
Contractor's solc expense. If Con!nactor fails 10 oblain a court order cnjoining the
disclosure, the State shall release thc information on the date specified in the Siate's
notice to Contractor, without any I|Iabzllty to the State.

10.8  This covenant in paragraph 10 shal) survive the termination of this Contract.

A6  Provision 12, Assignment/Delegation/Subcontracts, iy updated with the following
sddition:

12:}  CHANGE OF QOWNERSHIP ]

In the event that the Contractor should change ownership for any reason whetsoever, the State

sholl have the option of continuing under thc Contract with the Contractar, ils Successors of

assigns for the full remaining term of the IConl]"ncl conlinuing under the Conbract with the

Contractor, its successors or assigns for sulch period of Llime as detertnined pecessary by the

State; or immediately lerminate the Contact without {iability to the Contractor, its successors

or Bssigns.

A.7  Provision 14.1.1, losurance, is deleted aod replaced wilh the followiog:
Page I of 60 .
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26.

7.

28.

29.

30.

Page 120160
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14.1.1. Commercial general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not fess than 3 2,000,000 per occumence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance , with limits not less than
$2,000,000 per or claim, $4,000,000 aggregsic, and

Tbe following Provislons arc sddcd nod made part of the P37:

FORCE MAJEURE

6.1

16.2

Neither Contracior nor the State|shall be responsiblé for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. - Such events shall include, but not be limited 10, acts of
God, strikes, lock outs, riots, and scts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, u:mhqunkes, and unusually severe weather.

Except in the event of the forcgoilng. Force Nf;jcure evenis shall not include the
Contractor's inability to hirc 6r provide personnel needed for the Contraclor’s
performance under the Contract. '

DEFECTIVE WORK

The State shall require correction ofdefccliivc work or damages to any part of s building or
its appurtenances when caused by the Corlm'aclor's cmployees, equipment or supplies. The
Contractor shall replace in satisfactory condition all defective work and dameages rendered
thereby or any otber damages incurred. L{pon failure of the Contractor to proceed promptly
with the necessary corrections, the State may withhold any amount necessary 10 correct a}l
defective work or damages from payments (o the Contrecior.

EXHIBITS/ATTACHMENTS il

NON-EXCLUSIVE CONTRACT

1.

GOVERNMENT APPROVALS

2

The Exhibits and Attachments teferred 1o in and stiached to the Conuact are
incorporated by reference as if fully included in'the text of the Contract. -

The State rescrves the right, at its discretion, 1o retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best eflons 10 ooordinatc| work with all other State vendors performing
Services, which telale 10 the workI or Deliverables set forth in the Agreement. The
State intends 10 use, whenever possible, existing Software and hardware contracts

10 acquise supporting Software and hardware.

£

Contractor sholl obtain ail necessary end sapplicable regulotory or other
govemmental approvals necessary {0 perform its obligations under the Contrect.

¥
nY E
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1. VENUE
iv.  Any action on the Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Count.

32. REFERENCE AND BACKGROUNDCHECKS

v. Per the In Force CSP Section |5.12.1 (Personnel Screcning Requirements for
individuals Requiring Unescorted Access to Unencrypied CIT) the State shail
conduct criminal background chccks of the Contractor’s employees who hold eccess
10 CJi data. The Contractor shalllnot utilize any staff, including subcontractors, to
fulfill the obligations of the Contract who have.s record of any kind. 11 3 record of
any kind exists, access to CJ datarshell not be granted until the Statc Chief Security
Officer (CSO) or his/her designee reviews the matier to determine if access is
appropriate. )

vi. I the person already has access to CJT dets and is subsequently arvesied and or
convicted, continued access to CJ] data shall be determined by the CSO. This does
not implicilly grant hinng/firing suthority with the CSA, only the suthority to grant
sccess to CJ1 daws.  For offcnscs|olhcr than fetonies, the CSO has the latiede to
delegate continued access determinations to his or her designee. 0

vii. The Contractor shall promote and maintain an awarcness of the importance of
securing the State’s information !arnong the Contractor's employees, sgents, and
subcontractors. The Contracfor| shall ensure that the Contractor's employees,
agents, and subcontractors comply with CJ1S Policy.

33, ORDER OF PRECEDENCE

viii.  In the event of conflict or ambiguiiry among any of the text wilhin this sgreement,
the following Order of Precedence shall govemn:

ix.  State of New Hampshire, Department of Safety Contract Agreement 2022-013.

x.  Stale of New Hampshise, Dcpartment of Safety RFP 2021-101 Digital Evidence
Managcment System.

xi.  Vendor Proposal Response to Department of Safery RFP 2021-101 Dagnal Evidence
Maragement System dated March! 18° 2021.

xii.  Additonal Contractor Provided Documents (see Exhibit G)
xiti.  Contractor Quote, (see Exhibit G)

Remainder of this page intentionally left blonk
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Rcéuirements. and Deliverables are set forth below:

1.

Cont
Date

CONTRACT TERM

The Contract shall begin on the Effective Datc and catend for sixty (60) months from the deie
of System Acceptance, with the exception of cvents of force majeure, inclusive of
maintenance, operation and suppor. ant'cnam:c operation and support services shall start
on the nexl day of the State’s issuance of the Letter of System Acceptance. The Term may be
extended for an edditional two (2) years t'on'r maintenance, opcration and support services, ot
the sole option of the State, at the rate set forth in this contract.

TIME 1S OF THE ESSENCE IN THE PERFORMA.NCE OF THE CONTRAC'I'OR )
OBLIGATIONS UNDER THE CONTRACT.

STATEMENT OF WORK
The Contractor shall provide and mainiain equipment for in-vehicle and body-wom camcras

. for approximetely 259 swom Stiate Troo;'xrs provide a cloud hosted Digital Evidence

Management System, associated tools, vrdco storage and the network required to move the
data from the cameras (o the repository. Each vehicle shall be outfitted with o front facing
camera to capture interactions with the publsc and an interior camera lo capture the rear seal
in the event that a citizen.is ransported in lhc vehicle. The Trooper shall be cquipped with 8
body-wom camere inlegrated into the in- -vehicle system to cepture video and eudio. The
Contruictor shall provide timely movement of dats from the cameras to the cloud based
repository while maintaining evidentiary ml'cgmy and CI1S compliance. The siate identified
31 locations (Troop stations and fueling locations) for instaliation of Wireless Access Points
as part of & store and forward network apprq'ach -,

BUSINESS / TECHNICAL REQUIREMENTS

REQUIREMENTS
The Contractor represents, warrants, covenants and agrees thal, at the minimum, at all
times, the Systero shall: '

3.1.0. The sysiem shall fully comply with FBI CJIS Sccurity Policy V 5.9 or mos)
recent  policy a1 hap; irweww. bi.gov/about-us/cjis/cjis-security-policy-
resource-center/view and nll the NHSP administrators to be compliant with
NH Body-wom camera lsw NH RSA Chapter 105-D for the life of the

. contract and any ¢xtensions.

3.1.2. Thesolution shall provide sufﬁc:cm safeguasds (o ensure evidentiary inlcgrity
of the captured video and colnf'm valid receipt by the reposilory of the entire
video before deleting ongm?I from the in-vehicle and body-wom system.

3.13. The system shall have o role based security modcl 10 control user sccess {0
fearures and data throughoul the system.

Page 14 of 60 ,}‘/
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Contractpr lpitials: Af
Dote: Zzzﬂat

3.14.

315

3.1.6.

KR I

318

119

J.1.10.

The systems security modcll shail provide 8 method to easily limit access Lo
sensilive case information and people relsted to confidential cases.

“The Contractors cameras shall support a minimum quality of 720p for body-
worn cameras, 720p lor f.‘mnl and rear in-vehicle camera s and 480p for the

backsear camiers. The soluuon shal) include body-wom cemerus that ase

integreted with the in- -vehicle camera solution.
The Contraciors solution shall capture sudio within the vehicle and the bady-
worn camera shall have ajremote microphane (0 record audio interaction

outside of vehicle.

The Contractor shall host and maintain the Digitel Evidence Management
System in a secure clnud hosting cnvironment providing oll necessary
hardware, software, sysic.m and dawsbase -administration to manage the
application including all test, treining and production environments of the
system.

The Conuactor shall provide, install and meintain the equipment and
connectivity at the 31 State designsted wireless access points to transfer the
video from the cameras to|the Digitai Evidence Management System. The
transler of the video from the cameras to the wircless access point then to the
Digita} Evidence Managcm'cm System shall be accomplished outside of the
Stote network and while maintaining CIiS compliance.

The Contractors solution shall be able to upload an average day of video from
all cameras to the clovd based repository in two 15 min sessions of
connectivity. This sohution shall allow for multiple concurrent vploads.

The Contractor shall provide and install all cameras and related equipment in

* the 259 State Police vehicles. Contracior shall provide ongoing mainlenance

ERNEN

LR N 2

3.3,

3114,

3.1.15,

116

of cquipment and instali cameras and related equipment in approximately 40
new or replacement Stale Poltcc vehicles per year,

The Contraclor shell provnde 6l body camera setups for use by non- -uniformed
officers as-needed.

The Contractor shatl outfit the NHSP BearCat with 4 cameras and configure
them to caprure video only.

Contractor.shal) provide support and maintenance of the 31 Wircless Access
Points in-vehicle and body-'wor'h cameres and system, and video repository
for the life of the contract.

Contactor soluticn shall ullow authorized extemal users (o 2ccess evidentiary
video/audio segments (Dcpamncnl of Justice, County Attomcys, Defense,
etc.) via AVail Web portal.

The Contructor shali retrolil ten (10) uniform pieces for each Trooper over the
course of the rollout to be compleiod witbin 180 days of contract stan.

The Contractor shall prowdc CAD/RMS Integralion with CSI Infoshare et no -

odditions) cost to NHSP. 'ﬁns mlcgranon will initially be one-way to enable
nutoclassification of capmred video in AVail Web., Within thirty (30} days
of the Effective Date, the Sutc in conjunction with CSI -Infoshare, will
establish a plan for the Lrnplemcmauon of a bidirectional interface between
AVail. Web and RMS within o ime peried no sooner than ninety (30) days.

=
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33

3.4

Page 16 of 60

Contmcifr Ifi!ials_': j

Daie: 7/11/2

The paniies may extend lhnl date by mutual agreement, which agrecm:nl shall
nol be unreasonably withheld by cither party. The State will support both CS)
Infoshare and the Contractor to facilitate the coordmanon necessary o
implement the blduccuonal interface.

3.1.07. The Contactor shall prov:de documentation thal all devices arc cenified 10

FIPS 140-2 and encrypled lo AES 256.
3.1.18. The Business and Technical Requirements Workbook is identified in Exhibit
Cf Anachment |

BALANCE OF PRODUCT LINE ITEMS

3.2.1.  During the term of Cantract, lhe State may purchase ather ilems in relation 10 the
Solution from the Contractor’ s Balancs of Product Line, thet are not alrcady
incorporated into another contract.  All ilems ordered will include al)

shipping/charges.

OPTIONAL SERVICES (PILOT EVALUATION PERIOD)

Upon the State’s written request, the Smc moy avail itself of the following additional
products and services (“Optional Scmccs") at no additiona] cost to the State for o twelve
(12) month ("'Pilot Evaluation Period’ ') from the Effective Date of this Agreement. The
Contractor shall relain owncrshlp of all products fumished under these terms, and the State
shall have no liability for or in connccnon with such products as a result of the products’
intended usc. Following the fulfiliment lafthe twelve (12) month Pilot Evaluation Period,
the Contractor shall pravide a quote for any additiona! or ongoing producls or scrvices,
which, if desired by the State, shall quII.IiI’C an amendment 1o the Contract, at the rates set
forth in this contract in Exhibit B. .

3.3.1.  The Contractor shall provide three (3) License Plate Readers to the State.

332, The Contmactor shall provide onc (1) single-camera set-up of Lnterview Room
cameras & cquipment, mcludmg the Rocketlo! devices needed to upload data,

333. The Contractor shall'provide thc NHSP with both helmet-mount and K-9 mount
options for the bodywom umcra and have prototypes ready by December 313y,
2021. NHSP shall make mcmbcrs of the SWAT Team and K9 unil available for
fietd testing and provide umciy feedback. The Contractor shall give WHSP 2
weeks' notice for scheduling of ficld trials.

33.4. The Contractor shall provide lhe NH Deparment of Justice vse of the Nisgara
Platform Solution with five (5)profess|oml user licenses on or before October 1,

. 2021, The pantics may cxtend thnt date by mutua) agreement, which agreement

shall not be unreasonably anhhcld by either party.

3.3.5.  The Contracior shall provide Transcription Services in AVaiLWeb.

WIRELESS SERVICE LOCATIONS

The following are the current State of New Hampshire agcncylinstitution locations m
which the Contractor shall deploy and n{almam wireless access service. The State of New
Hampshire reserves the right (o add locations to this list st the contract prices or to delete

iw

L
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locations, as needed. The Siate of New Ha.mpshu'e reserves the right to cmploy the use of
SIM cards for enhanced LTE coverage in any of the veridor-supplied devices and the
Contractor shall configure devices for Lhis purposc as requested.

- - gt =t oo feTeL S am s

Wire

less Accm Polnu by Troop

T —r - TR,

“Troop A Barracké

"315 Calcf Highway, Epping NH ~

Dover DOT Shed. | Indian Brook Drive, Dover NH
...  HamptonDOT Shed Libery! Lane Wesl, Humpton NH i
- Rochester DOT Shed 47 Spauldmg TPK Conneclor, Rochcstcr NH

.~ ~_ Troop B Bamacks  East PoinDrive, Bedford NH
.= . "Derry.DOT Shed . .S9KendiliPond Road DeryNH_
gl i 'Haékzzn" DOY.Shed _- 36 Hockent Hill Road, Hogksent NH e
g “Milford DOT Shed___ 33 Buxton Road, Milford NH e R
# s

H:Ilsbomugh DOT Shoq 679 Wcst Main Streel, Hullsbo;'m-:gh N'H

- M Troop C Barracks

Aot Ta L= —

--'n—....l- [ O L 0 -, --.--.-—....‘_‘.‘. ..-a'

— 15 Ash Brook Court, Keene NH _ oo b

Enficld DOT Shed

8 Eestman Hiil, Road,, Enfield NH’

7y

Sunapce DOT Shed

i 8 F’osﬂ’()m‘cé'n?‘.ia"siﬁ'ab'cé'ﬁi .

'Chanesuown DOT Shed

T vy

i, a.—,

"Troop D Barracks

ol B P

" 139 Tron Works Road, Cnncord NH R

Concord DOT Shed -

57 Ha.zcn Drive, ‘Concord

New Hampton DOT Shed 42 Route 104, New Hampton NH ~

—; Wamer DOT Sbed

DRI T ST

" Troop E Bamacks.

_ 35 Wamer Road, Wamer NH

" 1864 White Mountatn Highway, Tamworth NH™" 7

_Marinc Pangl HQ_

31 Dock Road, Gilford NH

=
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Contracthr | Elia%i:_.?r. :
pate: 719/3 .

'r'l

: T i,

B ) Wnkcﬁcld DOT Shed™ 1540 Wnkcﬁcld Road Wakcl'::ldN’H N
- Conway DOT Shed 608 Eaton Road, Conwey NH o s

—

Belmont Joint Operations 3 Higpins Road, Belmont NH

4 Troop-F Barracks 500 Rouie 302, WestCamrollNH ~ 7 "7 "
. Columbia DOT Shed 8 Grant Road, Columbia NH - I |
. . Lancasier DOT Shed 6478 Main Street, Lanceser NH . A
3 " Gorham DOT Shed | Morin Drive, Gorham NH i oq

1.
_Haverhill DOT Shed 3375 Danmouth Collcgc }-bghway, North Haverhitl 'NH l
Thomion DOT Shed 22 uundromal Road Thnmton NH i

e e b i g

" Trogp-G Baracks 23] Haun Drive, Concord

Qe Ry

PLENT A P T

oy
it

3.5. COMPLIANCE REQUIREMENTS “
3.5.1. CNS Complisace
The Contractor hereby represents nnd warraats thot:
{1) the Contracior has tevn:wed and is knowlcdgcable about, 2nd cxpcnenccd
addressing, CJIS Security Pohcucs and
(i1} the Contracior and the Syst:m comply with 8)i of the security prolor.ol data
sceurity and other policies ; 'and procedures set forth in CNS Security Policy.
V5.9 (June 1, 2020) ("CJ]S v5.9") and eny future updatcs revisions and/or
replacements.
3.6.1.1 The Contractor hereby covenants and sgrees that the Contractor and the
System shall, at all nmcs. remain fully compliant with CJS v5.9, and with
future CIIS versions, 25 CIIS may be updated from time to time. The
‘Contreclor shall, on an unnual basis, certify in such form as the Siate may
: reasonably Tequest that the Contractor and the System are compliant with
: then current CAS version.  In the cvent that the Swte nolifies the
Conrmractor that the Syslr.m is any way non-compliant with CAS, then the
Contractor shall |mmcd:au:ly utilize dultgcul continued efforts to modify
the System so that il bccomcs and remains CHS compliant.
3.5.1.2 The Contraclor is responsnblc for sclecting the Host. The Contractor is
and shell be ns-ponnb!c {or ensuring that the Host is and remains fully
CNS compliant and shall be liable for eny breach ar violation by the Host
of any CNIS policy, pro'ccdurc or protocol.
0] [n the cvcm that the Contractor and/or the State is made awarc
of the unllkcly cvent that the Hosted Environment [ails to
comply with the CNNS requirements, the Contractor will work
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3.5.2.

F

Audit
152

3522

3513

with the Siste to remediate the siluslion by migraling o
another CJ]S compliant Hosted Environment,

(i) The Conwsctor  will not- migrale 1o anothcr Hosted
Envnronrnclnt without the knowledge and consent of the State.

The State may, during the term of the Agreement, audil (or engage a third

party 10 audil) the Conbsttor and the System 10 ensurc that the System

and the Host is fully compliant with CJIS Security Policy. Such an audii

may include the n.nalys:s of records, discussions with the Contractor’s

employces and subcontractors and testing of the System. The Contractor

shall promptiy provide 10 the Statc information requested by the Siate in

connection with the sudit and otherwise cooperale with the Staie

regarding such sudit. )

In the event that the audu shows that the Contractor or the System is not:

@i . infull complmncc with any C11§ policy, protocol or procedure, then
the Contractor shall promptly 1ake such action as is nccessary {0
arsin CNS compliance and upon achicving compliance, centify in
wriling to the Stnlle that it has done so, and

(ii) material oomphanc: with any CJIS policy, protoco! or procedure,
the Conlrecior shall promptly reimburse the State for the costs and
expenses (mcludmg infemal legel costs invoiced at the prcva}cnt
billing rate for an experienced corporsic sitomey) incurred in
conducting the nu'd:t

In the event that the Conmclor and/or the State is made aware of anevent

" that the Hosted Env:mnrncm fails 1o comply with the CJIS requirements,

e Conuactor will wark with the State 1o remediate the situstion by
migreting to another | CNS compliant Hosted Environment.  The

Contractor will not migrate to another Hosted Enviconment without the

knowledge and consent|of the State.

4. ACTIVITY, DELIVERABLE, AND MILESTONE

Activity, Dellvernble or Milesione

oy iyt

Delivernbie Type

=

Lmnmc AND,_momcr MANAGEN[LN'IZ _,-*', _“,

apcr

Conduct Kickoff M Meeling (10 be provided. wuhm

¥ = ——— =

:! 1‘ . .
.. b 30days from the Effective Date) | I N°"'W"“F'_‘
v Work Plan (1o be provided within 45 days of the [¥ - -
4! 2.  Effective Date)y | i _ Written
i I-‘2 - A Written %

Project Management Plan

T Rl ST SO T e
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T

e
T = RSy

[ = _thwork Conﬁgurnlucm Requlrcmcn!s . . Writien
_'_- A “Sccurlry Plan |- ] Writlen
.:I ":"'3" b T s s
1 b Communications and Changc _ Written
; ! .. _MangpementPlan e
i "= T Systems Interface Plan . 2
. endDesign/Copabilitgi . o | & | Wnen '
e Gep Analysis Documentation | Written |
3 Testing Plan | . - Wnncn ' . -
; . e — NN _
% Training Plan and Cumriculum \Vnn:n 4
ar e P T — :
{ Dcploymcm Plon s ' _ Wrmcn
ﬂ" 1 End User Suppon Plan Written K
i Disaster Recovery Plan "= E
I } _ S " S . Written -
ot Provide Testing Environment ~ e
| . T o A A Software __ . {
i L %  Provide SoRware Licenses if nccded W | '
; ; = —_— o PPN VP oy wri“cn ----- -I[
l'f'." | Install Software in ‘f‘?ﬁiﬁg'Envuonmcnt s E
|- 5 — e DR e Software ... .. 'i'
'i "= T Configure Softwarc 6 Sute chu: - Yo
¥k N Y. . SoRwwe .

Operatlonal 10, Sansfy Sullc Rc.qunrcmcnu — 1,

] TE_ST[NG s =’.°I }.'._’;‘:’: % -

T r—ar=—rn o

Frnde veens

T —

- A ’ Ta
s W -
ST

Conduct Tmmmg of User Acr.eplancr. Tr_nm L
[ B

_ Application Vulnerabiliy Scanning |

: Conduct User Acceptance Testing ) Non So&wm
Tl Bowaand T | W T e
. _Out-Bound [nterfaces ' ! I __So_ e ?._
Conduct Day. in the Life Testing ' I Non-Soﬂwm.
Y Conduat Syam Pertormancs (LoslSies) | 5 e
], Testing el o t‘TSOﬂwm
) 1~ Certification of 3" Party Pen Testing and b e

bt
iﬂ__,.: ‘INENG_L_ i ....-‘ .:u e .'.._.".'3.

*- XA T o A

Page 20 of 60
Contra
Date:

L




STATE OF NEW HAMPSHIRE
Department of Safcty

Digital Evidence Management Systclm DOS - 2021-101 / Dol T 2022-013

EXHIBIT B - STATEMENT OF WORK

2

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

£ —i  at e T I TS

TR ] s1all So in Training Environment ™ ;
. Install Software in Training Enviro Software s
i A i N L i Fra H
= 1Y " Provi e~ - - '._l\
i | rovide Training h:l__atcnals ' Non-Software :

PO 4w

Conduct Tra.inir.tg of Stare Staff [ Non-Software

o S PR LU ]
ChAELL

in Produciion Envitonment

e — e inimae e 2 '

—_—— Y

a E Exuute.SmuTaw Plan , - i "F ) rjon-Soﬁwnrc X
U Cutover to New Software Non-Software il
e T —p s - G hilas s zs i ll;
il . Provide Documentation i Written
i L ‘.. o e Jooin ander. an Ml P .
| '| Ongoing Hosting Suppo& s ‘Non-Software %f
j| Ongoing System Support and Mainieagnce ll Software Tk
- Ongoing Camera Mainienance and Replecement [ Non-Software =
[EPTRIEIRY| fo BT e ol S g T L, o i rid
" Conduct Project Exit Meeting™ | § Non-Soﬂ’w;c = ke
A o ' g gt g mangre e s - = tl g n j
i #

5. ° DELIVERABLE REVIEW AND ACCEPTANCE

5.1
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NON-SOFTWARE AND WRITTEN DELIYERABLES REVIEW AND
ACCEPTANCE )

The Contractor shall provide a writien Centification thal a non-software, writlen
deliverable {such as the Test Plan)is final, complete, and ready for Review. ARer
receiving such Certification from the Cantractor, the State will Review the Deliverable
to determine whether it meets the requirements outlined in this Exhibit. The Siste will
notify the Contractor in writing of its Acceptance or rejection of the Deliverable, or
its\partial or conditional Acceptance of the Deliverable, within five (5) business days
of the State’s reczipt of the Contractor’s written Certification; provided that if the Stote
determines that the Slate needs more than five (5) days, then the State shall be entitled
to an extension of up to an_:ddilion!al 1en (10) business days. If the State rejects the
Deliverable or any portion of the Oeliverable, or if any Acceptance by the Suate is
conditioned upon completion of an'y related matter, then the State shall notify the
Contrecior of the nature and class of the Deficiency, or the terms of the cenditional
Acceptance, and the Contractor shall carrect the Deficiency or resolve the condition

to Acceptance within the period identified in the Work Plan. 1f no period for the

i
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5.2,

53.

5.4.

Contractor's correction of the Deliverable or resolution of condition is identified, the
Conuactor shall correct the Deﬁclcncy in the Deliverable or resolve the condition
within five (5) business days or such langer period ss the State {in its sole discretion)
may agrec. Upon ieceipt of the corrected Deliverable, the State shall have five (5)
business doys lo review Lhe Deliverable and notify the Contractor of its Acceptance,
Acceplanee in pan, conditional Acceptance, or rejection thereof, with the option to
extend the Review Period up 1o five {5) sdditional business days, or mutually agreed
upon timeframe. If the Contractor fails to comrect the Deficiency within the sllotted
period, the State may, 8t its option, continuc revicwing the Deliverable and require the
Contractor to continuc unti) the Deficiency is corrected, or immediately terminate the
Controct, declare the Contractor in default, and or pursue its remedies at 1aw and in

equity.

SOFTWARE DELIVERABLES REVIEW AND ACC EPTANCE
System/Software Testing and Ac:cpuncc shall be performed as set forth in the Test
Plan and more particularly described in Exhibit 8.

NUMBER OF DELTVERABLES

Unless the State otherwise specifically agrees in writing, in no event shall the
Contractor certify for testing and deliver to the State morc than three (3) Deliverables
for review or testing at one lime. lAs the State accepts a Deliverable, an pdditional
Deliverable may be presented for r'v.\ncw but a1 no time can the Deliverables exceed
three (3) 81 8 time without the authorization of the State.

CONDITIONAL AND UNCONDITIONAL ACCEPTANCE

By sccepling o Deliverable,. the [State reserves the right lo reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or
in part, through completion of all Acccpmnoe Testing, including but not lumited to,
Software/Systerh Acceptance Tesung, and any cxtensions thereof,

T &

6. CHANGE ORDER

6.1.

6.2.

Page 22 of 60

The Stale may make changes, rev:swns or request enhancements to the Scope of Work
al any time by written Change Ordcr The State originated changes, rcvisions or
enhancements shall be approved by the Department of Information Technology.
Within five (5) business days of Contractor's receipt of a Change Order, Contractor
shall advise the State, in detail, ofn'ny impact on cost (¢.g., increasc or decrease), the
Schedule, and the Wark Plan.

Contractor may proposc 8 Change wiilhin the scope of the Contract by wnitten Change
Order, identifying any impact on cost, the Schedule, and the Work Plan. The State
shall acknowledge receipt of Cont[mtor s requested Change Order within five (5)
business deys. The Suwste Agcncy, as well as the Department of Information
Technology, must review end approvc all Chaoge Orders in writing. The State shal}
be deemed 1o have rejected the Changc Order if the Parties are unable 1o reach an
sgreement in writing within 30 days of receipt of the Change Order.
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6.3.  Change orders resulling in an increase of Price Limitation, an exiension of time-for
Contract completion or a significant change to the scope of the Contract may require
approva) by the Governor and Coun:cil.

6.4. A Change Order which is accepied and execwied by both Partics, and if appliceble
approved by Governor and Councill shall amend the terms of this Agreement,

IMPLEMENTATION SERVICES

7.1 The Contractor shall employ an iqdus:ry-standard Implementation stratcgy with 8
timeline set forth in occordance with the Work Plan:

1.2 The Contractor shall manage Projcc:l execution and provide the tools needed to create
and manage the Project’s Work Plan and tasks, manage and schedule Project staff,
tack and manage issues, manage :chmging requirements, maintain communicacion
withip the Project Team, and Repon siatus.

13 The Contracior and the State shall :id()p't a Change Meanagement approach to identify
and plan key strategies, communicalicn initiatives, and training plans.

PROJECT MANAGEMENT & REQUIREMENTS c

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and ather documents used in the management and
tracking of the project. The State bclicvcs!that effective communicotion and Reporting ase
essentiad 1o Project success. The Siste and the Contractor's Project Managers shall review
these tools and templates and determine which ones shall be used for the Project. Training on
these tools and templates shall be conductc%d ol the start of esch phase in which they will be
used. The Conwractor shall employ effective communication and Reporling strategies 10
ensure Project success. The Contracior Kc'y Project Staf shall participate in meetings and
‘provide reporting as requested by the State, in accordance with the requirements and terms of
this Contract.

The Contrector shall ensure thal appropriate levels of security are impiemented and maintained
in order to protect the integrity and reliabiki ry' of the State's Information Technology resources,
information, and services. The Contractor shall provide the State resources, informstion, and
Services on an ongoing basis, with the ap:pmpriatc infrastructure and secwrity controls to
ensure business continuity and to safeguard the confidentiality and integrity of State networks,
Systems and Data. : '

1. THE CONTRACTORKEY PROJECT STAFF

The Project requires the coordinated|effonts of » Project Team consisting of both
Contrsctor and State personnel, Conmaclor shall provide all necessary resources (o
perform its obligations under the Conualct. The Contractor is responsible for providing all
appropriate resources and personnel to manage this Project to 8 successful completion.

8.1.0. The Contracior’s Contract Manager
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The Cootracior’s ]’;roject Mapager

The Contractor shell 2ssign & ContractManager who shall be responsidle for ol Contract
suthorization end edministration.

Amande Havice
(800) 5974707
contracts{@uiility.com

The Contractor shaltassign » Project Manager who is qualificd 1o perform or supervise
the Contractor's obligations under this Agreement. The Conractor's selection of the
Project Manager shall be subject to the prior written spproval of the State. The State’s
approval process may include, without limitation, et the Swste’s discretion, review of
the proposed Contractor’s Project Prlunngcr's reswne, qualifications, references, -and
background checks, including but not limited 1o finger print background checks, and
an interview, The Siate may thulirc remave) or reassignment of the Contractor’s
Project Manager who, in the sole judgment of the State, is found unacceptoble or is
not performing to the State's satisfaction. '

8.1.3.1.

8.13.2.

§.1.33.

Tbe Controctor's Project Monnger is:
Lauren Elder
(800) 5974707
lelder@utility.com

: - o
&t * "t

The Contractor’s selection of the Project Manager shall be subject 10 the prior
written approval of the Sl!atc. The State's approval process may include,
without limitation, at the State’s discretion, review of the proposed Project
Mansger's resume, qualiﬁc'alions, references, and background checks, and an
interview. The State may require removal or reassignment of Project Manager
who, in the sole judgment of the State, is found unacceptable or is not
performing 10 the Stale's stisfaction,

Project Monager shall be Q}mliﬁcd to perform the obligations required of the
position under the Contnlacl, shall have Rl authonty te make binding
decisions “under the Contract, end shall function as the Contuctor’s
representative for all ndrf\ihistrativc and management maniers. Project
Maneger shall be aveilable to promptly respond during normal Business
Hours wilthin Two (2) hou:rs of inquirits from the State, ond be at the site 2s
needed. Project Manager must work diligently and use his/ her best cfforts on
the Project.
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Chaoge of Projeci Maoager

The Contractor may not replace the Prlojccl Manager of change its assigament of Project
Manager without providing the Stste writien notice and obtaining the prior approval of
the State of the replacement Project Manager. Stale spprovels for replacement of Project
Manager shall not be unreasonsbly withheld. The replacement Project Mansger is
subject 1o the same requirements and|Review as set forth above. The Coniroctor shell
assign a replacement Project Manager, withia ten {10) business days of the departure of
the prior Project Manager, and the Contractor shall continue during the ren ( 10} business
day period 1o provide compelent project mansgement Scrvices through o qualified
interim Project Manager.

»

Tte Contractors Additlonal Key Project Stafl
The State considers the following individuals to be Key Project StafT for this Project:
|
Richard Davis Director of Operations
Venice Davidson Project Pngra.m Manager
Ricky Vaughn Field Engincering Manager

The State reserves the right 1o require remova) or reassignment of Key Project Staf who
are found unacceptable to the State. The Contractor shali not change Key Project Staff
commitments withoul providing the State written notice and obtaining the prior written
approvel of the State. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replaccn'wnt Key Project Staff shell have comparable or
greater skills than Key Project SufTbéing replaced.

1S Termination for Lack of Project Mapagement and/or Key Project StafT
Notwithstanding any other provision of the Contraci to the contrary, the State shall have
the option to terminate the Contract, declare the Contractor in default and to pursue its
remedies at law and in equity, il the Contractor fails to assign s Project Manager and/or
Key Project Swaff mecting the requirements and terms of the Contrect or if the Stste is
dissatisfied with the Contractor's rcplecement of the Project Manager and/or Key
Project StafT.

THE STATE XY PROJECT STAFF

2.3, The State Coptract Manaécr

The Stetc shall assign o Contract| Mansger who shall function as the Stare's
representative with regard to Contractjadministration. The State Contract Manager is:

Ex. Major Matthew Shapiro
603-223-8775
Manhew.$.Shapirotiidos.nh.jiov
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§.2.2. The State’s Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Cepiain Christopher Vetier
603-223-8660
Christopher. W. Venen@dosinh.gov

The Statc Project Manager's dutics shall include the following:

(i) Leading the Project;
(ii) Engaging and managing all Contraciors working on the Project,
(i)  Managing significant is.;sucs and risks;

{iv)  Reviewing and accepting Contract Deliverables;

(v) invoice sign-offs;

(vi)  Review and approval of Change Orders;

(vit)  Managing stakcholders) concems.

83. PROJECT MANAGEMENT MEETING AND REPORTS
The Contraclor Key Project Staff sheli |participsie in meetings end provide reports as
r requested by the State, in accordance with|the requirements and terms of this Contract. The
meeting shall be conducted onsite in person, unless mutually agreed otherwise, Unless
otherwise agreed to by the State, the Contractor shali prepare agendas and background for
end minutes of meelings. At rru.nmmmi background for each meeting shall include an
updated Work Plan. Drafting of formal prcscnlmons such s & presentation for the kickoff
meeling, shall also be the Contraclor's rcsponsnbuhty The Contrector shall also prowdc the
State with information or reports regerding the Project as requested by the Stafe. The
Controctor shall prepare special reports n:iud presentauions relating to Project Management,
and shal) assist the State in preparing ncpons and presentations, os requested by the State, all
ot no additionsl cost 1o the Siate.

9. WORKPLAN ~

9.1.  The Contractor's Projcct Manager and lhe State Project manager shall finslize the Work
Plan within Thirty (30) days of the E.ffeclwc Date and further refine the 1asks required to
implement the Project. Continued dcvclopmcm and management of the Work Plan is 8
joint effort on the part of the Conrractor and State Project Manngcrs The preliminary
Work Plan created By the Contracior and the State is set forth in this Section,

9.2.  Sce RFP Response Topic 30 for Imlialk Work Plan Submittal.

9.3.  In conjunction with the Contractor's Project Management methodology, which shail be
used 10 mansge the Project’s life cycle, |hc Contractor’s team and the State shall finalize
the Work Plan at the onset of the PFO_}CCI This plan shall identify the 1asks, Deliverables,
mejor milestones, task dependencics, a.n:d 2 payment Schedule required to implement the
Projeet. [t shall olso nddress intra-task dr.pcndcncacs resource altlocations (both State and
The Contractor’s team members), refine the Project's scope, and estsblish the Project’s
Schedule.

Poge 26 of 60
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9.4,  Updates 1o the Work Plan
9.4.1. The Convactor shall updare Ihf Work Plan as necessary, but no less than every
two (2) weeks, 1o accurately reflect the status of the Project, including without
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencies,
and poyment schedule. Any su'ch updates to the Work Plan shall be epproved by

the State, in writing, pnor to final incorporation into the Work Plan.
9.4.2. Unless otharwise agreed in wmmg by the Statc, changes 1o the Work Plan shall

not relieve the Contraclor ﬁ-on{ liability 10 the State for damoges resulling from
the Contrector's failure to pcrl‘onn its oblipations under the Contract, inchuding,
without limitation, pcrformancc in accordance with the Schedule.

9.43. Inthe event of any delay in the!Schedule to include excusable delays and/or force
majeure, the Suate and/or the Contractor shall’ nofify the other in wriling,
identifying the nature of the idelay, i.c., specific actions or inactions of the
Contractor or the Stale causing the problem; its estimated dusation penod to
reconcilistion; specific sctions|thet nced 1o be taken to correct the problem; and
the expected Schedule impact on the Project.

9.4.4. In the evenl additional 1ime is [rcquircd by the Contracior or the Stale to correct
Deficiencics, the Schedule shall not change unless previously agrecd in writing
by the State, except that the Schedute shall sulomalically extiend on o day-to-day
basis 10 the extent that the delay docs not result from Contractor’s failure to fulfil)
its obligations under the Contract. To the extent that the Siate's execution of ils
major lasks takes longer U\anldcscnbed in the Work Plan, the Schedule shall
gutomatically extend on 8 day-to-day basis. .

10. INTERFACES

£0.1. lo-scope laterface
The Contractor shall implement Interfaces as set in Table below,

1.

#]

i
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Taterface

Déscriplion

CAD/RMS Interface ‘Hus integracion will initially be one-way lo

cnablc sutoclassification of captured video in
AVaiLWeb.  Within thirty (30) days of the
Eﬂ'cchvc Date, the State, in conjunction with CSi
}nﬁoshue will esiablish a plan for e
implementation of . »  bidircctional interface
bcrwccn AVaiLWeb and RMS within a lime
pcnod no sooncr than ninety (90) days. The
pames may cxtend that date by mutusl
agmmcnl which sgreement  shall not be
unrcasonably withheld by cither party. The Stalc
will suppont both CS1 Infoshare and the
Co'ntnctor 1o facilitate the coordination necessary
to u'nplcmcnl the bidirectionsl interface. The Bi-

Ducdmnn] interface will link videos in DEMS to
cvcnlslcascs in the CSI InfoShare platform. The
mlcrfnc: will allow users 10 look up video from
Imks within RMS end to look up cases from
wuhm AVaiLWeb.

10.2. ]ntcrfuccResponsibilities
The Contractor is responsible for the design of ell required interfaces. The State shall
work collaboratively with the Contractér 1o develop interface Sontrol documents (ICDs)
to define all required interfaces. To lhc greatest extent possible, the designs will use
existing Application Program Interface (APIs) from the distant end system.

b.

Pege '28 of §0
Contra [nltlals'
Datc

The Stiate shall coordinale the schedule for testing when the distant end of the
interface is operated by a third pm'y

The Contractor shall document the functione] and technical Specifications for the
interfaces.

For interfaces with other Contrector or Govemment systems the Contractor shall
develop the interface to conform with the other Contractor or Govermenl sysiems
requirements.

The Contractor shall lead the review of functional and technical interface
Specifications. i

The State shall assist the Contactor with the resalution of problems and issues
associaled with the developmcnt and Implementation of the interfaces.

The Contractor shall creste the mmal Test Plan and related seripts to Unit Test the
interface. The State shall vahdarc and accept the Test Plen.

The Contractor shall develop and Unit Test the interfece.

The State and the Contractor Team shall jointly vcnfy and volidate the sccuracy
and completeness of the intesface,
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11.

11.1.

11.2.

I The State is responsible for all daie extracts and related formatting needed from
legacy systems to support the inlerfaces.

j  To the cxtcnt permined by Iaw,{th: State will cooperate and assist the Contractor
with compleling and submitting any applications and/or documcnis of justification
that are required by the third party vendors and/or govemment entities.

ACCEPTANCE & TESTING SERVICES

TESTING AND ACCEPTANCE

The Contractor shall provide the testing|services as set forth below:

11.1.1." The Contractor shall bear aH responsibilitics for the full suite of Test Planning and
preparation throughout the Projccr.! The Controctor will slso provide training as
nccessary 10 the State siafl responsible for test octivities. . The Contractor shall be
responsible for all aspects of lesting,'contnincd in the Acceptance Test Plan including
suppori, al no additional cost, during User Acceplance Test conducted by the Stale

> and the testing of the maining malerials.

11.1.2. The Test Pian methodology shal) reflect the needs of the Project and be included in
the finalized Work Plan. A sepafate Test Plan and setofiest moierials will be prepared
for cach Software function or module.

1).13. All Testing and Acceptance (both [business and technically oriented testing) shall
apply to testing the Solution as s whole, (e.g., hardware, software modules or
functions, end Implementation(s)). | This shall include, but not limited to, planning,
test scenario and scripl development, Data and System preparstion fof testing, and
exccution of Unit Tests, System [ntc'gmion Tesis, Conversion Tests, Installation tests,
Regression tests, Performance Tuning and Stress tests, Sccurity Review and tesis,
User Acceptance Test, Day in the Life Test, and support of the State duning Uses
Acceptance Test and Lmplementation.

11.1.4. In addition, ihe Contractor shall pro'vide a mechanism for reporting actual test results

vs. expected results and for the resolution and tracking of all emors and problems

identified during tes| execution. The Contractor shall alsg comect Deficiencies and
support required re-lesling.

TEST PLANNING AND PREPARATION

Acceplance snd testing scrvices requires the coordinated efforts of a Project Testing Team
consisting of both Contractor and Staic |'xrson.ncl. The Contractor shall be responsible for
the planning, documentation, coordination and management of all sspect of the testing
services.

11.2.1. Contractor Testing, Plaoniog & Coordination
11.2.1.1. The Ceatractor shall prcwidcl oversite and management of all phases of the
testing process, including user acceptance testing, 3
1.2.12. The Contractor shall provide cfov:umcntalion and testing tracking tools 1o record
and meanage issues, risks, change orders, requirements, and other documenis
used in the management of testing process.
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11.2.1:3. The Contrecior shall succcsslfully perform functional testing and cenify of all
requirements prior 10 release to the State Project Team for user acceptance
testing. This includes but not|limited to:

Change orders

New functionatity | )

System tntegration, umerfuccs with required third pasty systems.

Reporting - Data bnpons/l-‘.xpon.s

Conversion

System upgrades

Sccurity upgrades and patching

11.2.1.4. All ol.h:r changes thal aﬁ’ect system functionality or requires acceplance and
approval from the Slate's Pro;ecl Team.

11.2.1.5. The Contractor shall be responsible for the development comprehensive

functiona! and user acceptance lest plans and scripts that ensure the successful

testing of sysiem change orders and satisfics all conditions for thc Suate’s Project

Team's testing, approval andscccptance.

@ nropoe

11.2.2. Sinte Project Team Testing ood Acccplnnce

11.2.2.). The State’s Projec! tcam shnlll be, responsible for scheduling and completing
User Acceptance Testing in accordance with the Contractar, Team's npproved
timelines.

11.2.2.2. The State Project Team's tcmng efforts shall validote and certify expected
outcomes of the change rcqucsl and/or business requircmenls in accordance
with the Contract Team's appmvcd 1es! plan and scripts.

11.2.23. The Contract Team shall ptowlnde technical assistance and oversight of the State
Project Team's testing cﬂ'orts

11.2.2.4. The Contract Team and Stal: Project team shall accepl and approve all
conditions and verify the busmess requirements are satisfied before scheduling
for production and dzp!oymc?t

i
i
12. MAINTENANCE, OPERATIONS AND SUPPORT OF THE SOLUTION

12.01. MAINTENANCE®
The Contractor shall maintain and suppart the Solution in alt material respects as described

in the Contract, through the Contract|Completion Date. The Contractor shall make
sveilable (o the State the fatest program updates, general mainienance releases, selected
functionality celeases, patches, and Documenotation that are generally offered 10 its
customers, at no additional cost.

re': S22 will be meintained a1 99.9% uptime/nvailability of greater 24/7/365
. Ensure relevani software, services and equipmeni arc available to the Client including

an apprapnate level of spares
¢ Respond’to support requests wu.hmlr.he timescales listed below
e Take steps to escalatc and resolve 1ssues in an appropriate, tlimely manner

Page 300 60 W B3
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12.2
12.2.).
12.2.2.
12.23.
112.4.
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Date:
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e Mainlain good communication with/the Client at a)l times

ConmcEr fnmals

"

) ‘ltemeTypc‘} Wi

SUPPORT OBLIGATIONS

The Solution delivered and operated under the terms of this Contract.is mission
crilical 10 the State, New Hl.ll‘lpSher State Police and any outage of the whole
or partial System con place troopers and the public ot risk. Tumely and full

- response Lo any oumgc is a critical component of the maintenance, operations

and support services provndcd under this Contrsct. The Contrsctor shall
maintain o record of the activities related to Warranty repair or mainienance
sctivitics performed for the State;

The Contracior shal) be responsible for performing on-site or remote technical
support in accordance with the Contract, including withou limitation™ the
requirements, terms, and conqmons contained in this Contract.

As part of the System maintenance, operations and support services, including
all new Saftware releases, the Contractor shall respond and resolve the

following:

.RESPONSE TIMES

The Contractor provides a 99. 9‘/. uplunduvaulab»luy commitment. All systems
have health monitoring that ussurcs that issues are typically addressed 24/7/365
by the Contrecior's personnel before they become an impact to the pcrfonnancc
of the service. For support provided to the State, the Contractor has 2 tiered
response to support that will cscalate the teve! of support depending on the
situation. Tier | would be on-sitc support by the department staff after they have
been trained by the Conuaclor which will allevinte most day-to-day issues that
may pop up. Problems beyond Tier 1 scope will be escalated to Tier 2, which is
phone-based support, end from there to Tier 3, which is on-site technical support
from s Contrector field enginees. The cost of the response time is included in
this Agreement.

While most suppart calls ere hendied tmmediately, Tier 2 issues have
guaraniced response limes as shown below:

,“-...._.- 3

"t

ﬁteanncnfi““‘ ALl ‘“, --'?"' {‘;S‘é‘v’cr“f S e ] Mednﬁﬁﬂ? irb‘lﬂl“’\on =3 ....u.a‘l
B o CHour 1N | Hour .. .'; 2 Hours, "' 3 Hours

A 2Hours |, t 2 Hours . 4 Hours. .. __6 Hours.
‘* el Hours | ) 4 Hours | 8 Hours. =™="T"16 Hours

T

Based on the following item clnssiﬁcation:

rp;._n. -I “"f{ﬂ'-

b f:‘i h

‘BodyWom Camem . |
Bluetooth Controller _
BodyWom Ready Uniforms| = | 3 __

L3 o
a
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[Existing Unifor Rctroﬁls.___ ]

TAVail Web™

RockedoT [n:Car Video

. Smart WayPoint(s)

T 1

If the State Project Maneger, after consulting with the Contractor Project
Manager, clevaies s Tier 2 issulc to Tier ), requiring on-site support, the response
times below are guaranteed from the time of Contractor issue elevation.

“hem}Pnonm SERRIBN 81t ael SEVETe it Mediuiy. L. LsMindr 2 77}
g 1] ) Day .1 Days ) Days i

T 3Dsys T | 5 Days. "7 Days,_ |

k ,S Days § Days o 4 10 Dsys,, "~

: l,. Gk
‘afl,ts_mﬂm:;_ B0 .:-:-I.'...z.?.?-}i;"{.‘fﬂ JErrRrion f'y ‘,’f,’.'_ S
.| BodyWomCamern I 4 "
Bluetooth Controller ' ', 7 ik . -
. BodyWom Rcudy Umforms | 3 v o3
“Existing Umfon'n Rctmﬁts | 73_ K
i RN i ga -
i AVail Web S G
“HRockelloT In-Cas Video ™ 7 [V~ % _ %
CSmanWiyPorts) T 11
= Cle — I e AT e T

12.2.5.

P

SEVERITY LEVELS

The severity levels shown in the tables nbove are defined as follows:

LT )

¢ Fatal: Complete degradation - el users and critical functions afecied. [tem

or service completely unsveilable.,

at
w

o Severe: Significant dcgmdanon large number af users or critical functions’

12.2.6.

°Pagc 32 of 60

affected.

¢ Medium: Limited dcgracllution ~ limited number of users of functions
affected. Business processes can conlinue, .
« Minor: Small degradetion ~ few users or one user affected. Business

processes can continue.

RESOLUTION TIMES

A
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“The Supplier wil always cndfavor 1o resolve problems as swiftly as possibie. t
recognizes thal the State's systems are key to danly functions and must be
functional in the field.

However, the Contractor is unable to provide guaranteed resolution times. This
is because the ‘nature and causes of problems can vary.

In all cases, the Supplicr will make s best cfforts to resolve problems as quickly
as possible. [t will also prowdc frequent progress reports 1o the State.

11.2.7  Programmer Services. The Com:rnclor shalt-reserve and make available to the
State twenty (20) hours of Progmnmcr Services pec month for each month this
Contract is in effect. “Programmer Services” are in selation to State specific
consulwalion services, assistance with custom reports, interfaces, elc. [n the cvent that
the number of hours for Prognmme'r Services defined above is nol required ina gwcn
month, the vnused hours.can be applied 1o subsequent months with & maximum
accruel being e:ght (8) months, or »/ maximum acerual of onc hundred and sixty {160)
hours. The Contactor shall pmVIdc!me State with a monthly report of the total unused ..
hours to date.

12.2.7.1 In the event Programmer Services are needed, the State will provide the
Contractor with a swlcmcnt of work. The Contrector sball evaluate the task
set forth in the statement ofwork and provide the State with a plan, indicating
the amount of hours required to complete the task set forth in the statement of
work. Upon the Siate’s a|'>proval of the plan, which approval shall not be
unreasonably withheld Lthe Contractor shall provide the Prognmm:r Services -
requested in accordance with the plan.

12.2.8 Additioonnl Services. The Sutc may request additional services from the
Contractor that are not part of the twemy (20) hours of standard Programmer Services.
Upon the receipt of a statzroent of work for additional services from'the State, the
Contractor shall evaluate and provndc the Stole with a plan, indiciting the amount of
hours required to complete the task sct forth in the ststement of work. Upon the State’s
approvel of the plan, the Contractor shall providc the requested addilional services in
accordance with the plen.

523, CONTRACT WARRANTIES AND REPRESENTATIONS
12.3.).  The Contractor warrants that any of the Solution as part of this Agreement,
including but not limiled to the individual hardware or software fumished under
the Contract, is propecly Euncnonmg, compliant with the requirements of the
Contract, and will operate injaccordance with the Specificalions and terms of
the Contracl.
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113.2.

12.3.).

[t

123.4.

123.5.

12.4. WARRANTY PERIOD

The Contractor shall agree 10 msinlein, repair, and correct Deficiencies in 1he
Sotution and 2il related cquupmcnl Hardware, cameras, and dala transfer and
reposiiory, including but nolI fimited to the individusl modules or functions,
during the Wamanty Period ot no additional cost to the State, in accordance with
the Specifications ond term's and requirements of the Contact, including
without limitarion, corrccung sll errors, and Defects and Deficiencies;
climinaling viruses or destructive programming;, and replacing incorreet,
Defective or Deficient Sofware, Hardwere, and Equipment ond
Documentation.
For any breach of the above werranty, in addition to ell its other remedics st law
and in equity, ot the Siate's oplion the Contractor shali:
provide the correction of progrnrn crrors that cause breech of the wemmenty, or
if the Contractor cannot substmual!y correct such breach in a commercially
reasonable manner, the Smlc may end its program license if any and recover
the fees paid to the Contrnclorfor the program license and any unused, prepaid
technical support fees the State has paid for the program liccnsc; o

. the re-performance of the deficient Services, o

if the Contractor cannot s:ubsla.ntiully correct a breach in 3 commercially
reasanable manner, the Stale may end the relevant Services and recover the
fees paid to the Contraclor for the deficient Services.

All Deficiencies found during the Warranty Period and 21l Deficiencies found
with.the Warranty Releases shall be comrected by the Contractor no later than
five (5) business days, unless SchlﬁC-&"y extended in writing by the Statc, at no
sdditionsl ¢ost to the-State.

If in the Event of Defeult, the Contractor fails to correet the Deficiency within
the atloned period of time (w: above), he State shall have the right, atils option:
1) declare the Contractor-in d'cfnull terminate the Contract, in whole or in par,
without penalty or liability lo the State; 2) retumn the Contreclor's product and
receive a refund for all amounts paid to the Contracior, including but aot limited
to, appliceble license fees :w:lhln ninety (90) days of notification to the
Contrector of the State's intent 1o request a refund; 3) and (o pursue its remedies
avaiiable at faw or in equily.

The Warranty Period will initislly commence upon the State issuance of & Letter of
System Acceptance and will continuc!for the entire temm of the Contract.

11.5. COMPATIBILITY

The Contractor warrants that all Systcm components, including but not limited to the
companenls provided, sny replnccmenl or upgraded System Software components
provided by the Contrector o correct Deficiencies or as an Enhancement, shall operate
with the rest of the Solution without loss of any functionality.

11.6. NON-INFRINGEMENT

Page 34 of 60
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12.7.

12.8.

13.  DATA PROTECTION

13.1.

13.2.

13}

iPage 35 of 60

Contracipr Igiials: i
Daie: 'uiﬂpg

%

The Contraclor wasrants that it has good title to, or the right to allow the State 10 use, all
Services, equipment, and Software (‘Malcnal ) provided undes this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copynight, trade name or other intellectual property rights or misappropriate a tradc
secret of any third party.

VIRUSES; DESTRUCTIVE PROGRAMMING

The Contractor wawrants that the Soffware sholl not conlain any viruses, destructive
programming, or mechanisms designed to disrupt.the performance of the Software in

accordante with the Specifications,

SERVICES
Contractor warrants that ell Services 10 be prowdcd under this Agreement will be
provided expediently, ina profcssmnlal manner, in accordance with industry standards
and that Services will comply with pc'rf‘unnunu standards, Specifications, and terms of

the Contraclt,

Protection of personal privacy a.nd data shall be an integral past of the busincss
activitics of the Contractor to cnsurc there is Ao inappropriate or unauthorized use of
State information ot any time. To this end, the Contractor shall safeguard the
confidentiality, integrity and availability of Sute information and comply with the
following conditions:

The Contractor shall implcm:nl and maintain approprialc administrative, technical
and organizational security measures to safeguard agajost unaulhorized eccess,
disclosure or thefl of Personal Data and non- -public information. Such secunity
measures shall be in accordance wilh recognized industry practice and not fess
stringent than. the measures the Contractor applies to its own Personal Dats and non-
public data of similar kind.

All dats obtained by the Contractor in the performance of this contrect and ali Persone!
Data shall be encrypted at rest and i in ransit with controlled aceess. Unless otherwise
stipulated, the Contrector is rcsponstblc for encryption of the Personal Data.

u. Unless otherwisc snpulmcd the Contractor shai! encrypt all non-public data
st rest and in transit. The Smc shall identify data it deems as non-public data
to the Contractor. The lcvcl of protection and encryption for all non-public
dets shall be identified and made 8 part of this contract.

b. Al no time shall any dots of processes - that either belong to or are intended
for the use of the State of its afficers, agents or employees — be copied,
disclosed or retsined by the Contractor or any party related to the Contractor
for subsequent use in any tr'u.nsachon that does not include the State.

€. The Contractor shal) not usc any information collected in connection with the
service issued from this Contract for any purpose other than fulfilling the
service.
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13.4.

ekl "

N -

DATA LOCATION

The Contractar shall provide its Services to the State and its end users salely [rém data

centers within the Continentsl United States. All storsge, processing and transmission

of State data shall be restricted 10 information technology systems within the Continental

United Siates. The Contractor shs!l not allow ils persannel or sub-contractors fo store

State data on partable devices, mcludmg personat computers, except as specified and

* allowed by the contract, and then only]on devices that are used and kcp: 8l its dato centers

) within the Continentat United Stetes. The Contractor shall permit its personnel and

; Contractors to access State dela rcrnolcly only to pravide technical support. end es
specified or required by the contract.

13.4.). Protection of personal privacy and dsta shall be an integral part of the busmcss

13.4.2.

12.43.

13.4.4.

13.4.5

13.4.6.

13.4.7.

Page 16 of 60

activities of the Contractor to ensure there is no inappropriste or unauthorized use of
State information al any time. To this end, the Contractor shall safcguard the
confidentiality, integrity and avmlnbnhty of Staie informacon and comply with the
following conditions:

The Contractor shall |mplcmcnt nnld maintain’ appropriste administrative, technical
and organizational security measures 10 safeguard against unauthorized access,

disclosure or theft of Personal Data nnd non-public data. Such security measures shall
be in sccordance with recognized :ndusuy practice and not less stringent than the
messures the Contractor applics 1o its own Persons) Data and-non-public data of
similar kind.

Al data obiained by the Contractor in the performance of this contract and all Persone)
Data sholl be encrypted at rest and i m transit with controlled access. Unless otherwise
stipulated, the Contrector is r:sponslbte for encryption of the Personal Data.

Unless otherwise stipulated, the Comractor shall encrypt all non-public dats at rest
and in transit. The State shall 1dcnl|fy data it deems as non-public dala to the
Contractor. The level of pmlecuon and encryption for all non-public data shall be
identified and made & pant of this conlrnct

At no lime shall any data or pmccsscs that either belong 1o or are intended for the
use of the Siate or its officers, ngenls or employees — be copied, disclosed or retained
by the Contractor or any party rtlatcd to the Contrector for subsequent use in any
transaction that does oot include thc Siatc.

The Contractor shall nol usc any mformat-on collected in conngclion with the service
issued from this proposal for any purposc other than fulfilling the service.

The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental Umled States. All storage, processing and transmission
of State data shell be restricted lo information lechnology systems within the
Contincnta) United States. The Contmclor shell not allow its persoanel or sub-
contractors 10 store State data on pomsblc devices, including personal compulers,

except gs specificd and allowed by thc contracy, and then only on devices that arc used
and kept at its dera centers within th!c Continental United States. The Contactor shall
permit its personnel and subcontrmlors to access State data remotely only to provide
technical support and as specified of required by the Contract.

Contractpr bnitials: ANV
Dale:
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13.5. SECURITY INCIDENT OR DATA BREACH NOTIFIATION

13.5.1. The Contractor shall inform the Suuc af any secunity incident or Data Breach in
accordance with NH RSA Chapter 359.C:20: Notice of Security Breach, and the FBI's
CNS Security Policy.

13.5.2. Incident Response: the Contractor, mey need 10 communicate with outside partics
regarding o sccurity incident, which moy include contocting law enforcement, ficlding
media inquiries and secking extemal capertise os mutuslly agreed upon, defined by
law or contained in the Contract. Dascussmg security incidents with the State should
be hendled on an urgent as-needed basus 85 pan of ihe Contractor communication and
mitigation processcs as mutually agr:cd upon, defined by law or contained in the
contract.

13.53. Security Incident Reporting chmrcmems the Contractor shatl report a sccunty
incident to the CJI15 - 1SO (Information Security Officer) in addition to the appropriate
.State identified contact |mmcd:a|cl§ if it reasonably belicves there has been s security
incident.

13.5.4. Breach Rcporting Requirements: | Lf the Contractor has actusl knowledgc of &
confirmed data breach that affects the securiry of any State content that is subject to
epplicable data breach notification|faw, the Contractor shall {1) promptly notify the
appropriste State identificd contact within 24 hours or sooner, unless shorter uime is
required by apphcablc law, and (2) jake commercislly ceasonsble measures lo address

the data breach in 8 limely manner.

1.6, DATA BREACH RESPONSJB]LITES

13.6.1. This sectjon only applies when a Dm Breach occurs with respect to State dals wuhm
the possession or control of the Contracror and/or the third party designee hosting the
datn as agreed upon by the Contrnctor and the State.

13.6.2. The Contracior, unless stipulated atherwisc, shall immedistely notify the appmpnuta
State identificd contact by lclcphonic in sccordance with the agreed upon security plan
or security procedures if it rcasonably believes there has been a seeurity incident.

13.63. The Contraclor, unless stipulated otherwise, shall prompily notify the nppmpnalc

State identified contact within 24 hours or sooner by telephone, unless sharter time is
required by applicable law, if it conr irms that there is, of reasonably belicves that there
has been 2 Data Breach the Contraclor shail:

a. cooperate with the State ns reasonably requesied by the State 1o investigate
and resolve the Date Bfw:h

b. prompiy unplcmcm neccssary remedial measures, if neeessary; and

¢. document responsive actions taken related to the Dota Breach, including any
post-incident review of cvents and aclions taken to make changes in business
practices in providing the services, if necessary.

d. Unless otherwisc snpula!éd if a Data Breach is 8 direct result of the
Contractor's breach of us contract obligation or the third party hosting
company 10 encrypt Pcrsonal Data or otherwise prevent its release, the
Contractor and/or the Lhifd party hosting company shall bear the costs
assocmlcd with:

e
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the investigation and resolution of the Data Breach;

notifications to individuals [regulators or others required by State law;

o credit monitoring service In:quir‘:d by Siaie (or federal) law,

2 website or 2 toll-free number and call center for affecied individuals required
by State law — all not to exceed the aversge per record per person cosl
calculated for Dola Brc.-:clhcs in the United States (currently 3201 per
record/person) in the most recent Cost of Data Breach Study: Globa! Analysis
publishcd by the Ponemon Ir\sl-rulc at the time of the Dota Breach;

). complete gll corrective actions 8s reasonably determined by the Contractor
based on root cause; all [(a) through (¢}] subject 1o this Contract’s {imitation
of liability.

T e

NOTIFICATIONS OF LEGAL REQUESTS
Absent a caurt order or applicoble law, the Contractor will nat rclease any data provided by

. the Stale to a third party without the State’s consent. The Contractor will provide data extracts

138.

13.9.

13.10.

13.11.

13.12.

Pape 28

Contractbr ilials:“'“
Date: 7, 7 d

to the State, however; will not tum ssid cxiracts over (o any oulside entity. The Controctor
sholl contoct the State upon receipt of anyl electronic discavery, litigation holds, discovery
searches and expert testimonics relaied o the State’s data under this contract, or which in any
way might reasonably require access 1o the dam of the State. The Contractor shall not respord
0 subpoenas, service of process and other legni requests related to the State without first
notifying the State, unless prohibited by law from providing such notice. .
ACCESS TO SECURITY LOGS A{\’D REPORTS

‘The Contractor shall provide reports to the Siate in o format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user nccess IP address, user
eccess history and scourity logs for ali State|files related to this contract

DATA CENTER AUDIT
The Contractor shall perform an independent audit of its data centers at least annuslly at its
expense, and provide o redacted version of lh: audit report upon request. The Contractor mey
remove ils proprictary information from the tcdactcd version. A Service Orgenization Control
{S50C) 2 audit report or approved cqunvuh-.nt se1s the minimum lcvcl of a third-party audit.
SECURITY
At the Swate’s discretion, the Contractor shall disclose its non-proprietary security processes
and technical limilations to the Statc such|that adequate protection and flexibility can be
attaincd berween the Siate end the Comra::mr For example, virus checking and port sniffing
— the State and the Contractor shall understand each other's roles and rcsponsnblhncs

NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enforce separation of jOb duties, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of State data 10 that which is absolutely
necessary to perform job duties.

IMPORT AND EXPORT OF DATA

of 60
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The State shall bave the ability 1o unpon or cxport dais in piccemeal or in entirety at ils
discretion with the assistance of the Conu-uf.tor if needed by the State. This includes the ability
for the State 1o imporn or export dats to/from other service providers with the coordination and

cooperstion of the Contractor.
(i) Intellecrusl property of the AVaiLWeb pladform is contained within the dotabasc and

a1l eforts shell be made 1o protect soid intellectus) property rom being sccessed by
parties unknown. !

13.13. RIGHT TO REMQVE [N'DWI'.'DURALS

The State shall have the right 2t any time to requlrc thet the Contractor remove from shleraction
with State sny Contractor representative who the State believes is detrimenta! 10 its working
relationship with the Contractor. The Stalc shall provide the Contractor with notice of ils
determination, and the reasons it requests the removal. If the State sigoifics that s potentis)
security violation exists with respect lo mclrcqucst. the Contractor shall immediately remove
such individual. The Controcior shall nol assign the person to any espect of the conbact or
future work orders without the State’s consent.

14.  SOFTWARE AGREEMENT l
The Contrector shall provide Lhe Slalc with sccess to the Software Licenses and

Documentation sct forth in the Contract, land panticularly described Exhibit D: Software
Apreement

15. ADMINISTRATIVE SERVICES
' The Conoact shall provide the-State with the Administrative Services set forth in the Contrect,

and particularly described in Exhibit E: Administrative Services

16. TRAINING
The Contractor shall provide the (ollowing Trainiog Services: N
16.). The Contracior shall provide training [suppon ss previously determined and agreed to
’ during the initial planning period. Such;raining suppont shall include, but not limited.to:

a. Providing comprehensive tmnmg plan that includes a mein the trainer approach,
el eaming components and Manua! preparsiion.

b. Hands on maining, which willjinclude all system functionality for all modules
purchased as.wet!l as creation of reports, scarching, workflow and the npproval
processes. The State will prob:dc a suitable location for the teining that is
convenient for the State's users;

¢. The trammg plan which shall in¢lude training of the State Acceptance Test
resoufces prior to commencem:nt of User Acceptance Testing.

d. The training plan which shall mcludc training tailored for the agency’s designated
System Administrator so that the persbn(s) in this panticulas role can perform
functions that include supp'uon file maintenance, templates/forms/ietters

i mainicnance, and slafﬂyouplpe'nmssmns fmainicnance.

e. The training plan which shali include cmm.ng taitored for the agency's designated
System Administrator 50 that pcrson(s) in this role can perform functions that .
include sufi/group permissions, configuration of new/replaced equipment,

Page 39 of 60 N 3
Conoract lmals 3

Date: X




STATE OF NEW HAMPSHIRE

Departme

nt of Salety

Digital Evidence Management Systclrn DOS - 2021-101 / Dol T 2022-013
EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES __ _

configuration and activation se
Evidence Management (Inform
etc.) LA

ttings for Hardware, and all functions rclated to

[ 2 g I m——
ation requests, redaction, chpping, transcriplion,

. The training plan which shall inlcludr. training of all Staic Police and Support Staff

s required including specialty t

eams prior o go-live date.

16.2. The Contracior shall be present in all training classes. The Contractor shall provide onsite
resource during sll troining classes. The Contractor shall also develop training material
and provide said materials in o sofl fom:1al. or any other format agreed upon by the State,
to the State. The Contractor authorizes the State to copy, modify, customize and distribute
on as nceded basis to State troining resources. The State will have a Superior Officer of

suitable rank and suthority to answer all

questions as they pertain to New Hampshire State

Police Palicics & Procedures for the use/of the AVail Web and Niagara Platform Solutions

applications.

163. Contractor 1o provide access via web plonal 1o the Maintenance and Operations Manual,
System, Adminisoation Guide and User Guides!

17. MERCHANT CARD SERVICES
Not Applicable

18. TERMS AND DEFINTIONS

Terms and Definitions applicable to this Contact are identified in Exhibit F: Terms and i

Definitions.

19. CONTRACTOR'’S CERTIFICATES

Required Contractor Cenificates ere attached in Exhibit G.

Remainder of this page intentlonally left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The 1erms outlined in the Payment Schedule is sct forth below:

Page 4! of60 f

CONTRACT PRICE

This is a Not 1o Exceed Contract, Notwithstanding any prowsmn in the Contract 10 the
contrary, and notwithstanding unexpecied lcucumstanm in no event shall the owl of all
payments made by the State exceed the amouat indicated in P-37 General Provisions - Block
1.8: Price Limitation. The payment by the Scale of the total Contract price shall be the only,
and the complete reimbursemenl to the Cénu-aclor for sl fees and expenses, of whatever
nature, incurred by the Contractor in the perfonmance hereol.

TRAVEL EXPENSES

The State will not be responsible foc any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor shal) essume all
travcl and related expenses incurred by Contructor in performance of its abligations. All labar
rates in this Agreement will be considered” Fully Loaded”, including, but not limited 10: meals,
hotelMousing, airfare, car rentals, car mileage, and any additional aut of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or |delivery fees unless specifically itemized in this
Agreement,

INVOICING £
The Contractor shatl submit correct invoices to the State for all amounts to be paid by the
State. All invoices submitied shall be subject to the Smte's prior written approval, which shall
not be unreasonably withheld. The Con:rnctor shall only submit invoices for Services or
Deliverables as permitted by the Contract, lnvmccs shall be in o format as detcrmined by the
Staie and contain detsiled information, mcludmg without limimstion: jtemization of each
Deliverable and identification of the Dclwcmblc for which payment is sought, and the
Acceplance date triggering such paymcm date of delivery and/or installation; monthly
maintenance charges; any other Projec) costs or rctention amounts if upphcablc

Upon Acceptance of & Deliverable, and e plropetly documented and undisputed invoice, the
State will pay the correct and uadisputed invoice within tiirty (30) days of invoice receipt:
Invoices will not be backdated and shall be promptly dispaiched.

INVOICE ADDRESS
Invoices may be sent to:

Deparunent of Safety
Accounispayable@nh.dos.gov

i
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"PAYMENT SCHEDULE

PAYMEN‘I‘ ADDRESS

Payments shall be made via ACH. Use the|following link to enroll with the State Treasury
for ACH paymenis: hrrps:lmw.nh.govhrclasurylstatc-vcndorslindcx.him

OVERPAYMENTS TO THE CONTRACTOR
The Contracior shall prohmptly but no loterjthan fificen (15) business days, retum to the State

" ihe Rull amount of any Overpaymcnt or ermontous payment upon discovery or nolice fram the

State.
(13

CREDITS ‘

The State may apply credits due 10 the Stat:: anising out of this Contract, against the
Contractor's invoices with appropriate information sttached.

9.1 Catlcolation of moothly charges.

From the date of Department of Safety Sysiem Acceptance, monthly payment for services is
calculated and invoiced as follows using the rates in Exhibil G:

‘om,
&

# of Initial Operational Units x Pa!' Unit Monthly Fee = Total Inida) Monthly |

Service Fees
# of Addittonal Operational Units x Per Uoil Monthty Fee @ Total Addiriooal

Monthly Service Fees
# of New.One-time Services x Per applicable Service Fee = Tolal One-Time Fees

Total Initiol-Monthly Service Fees + Total Additiooal Mootbly Service Fee +
_Tol3!.0ne-Time Fees = Total Morithly Payment.

Systcm Acceptance - For the State 10 consider acceptance of the systcm for bnllmg purposes,
the following conditions must be mel: o

1) All 31 Waypoints must be installed, configured, and fully apcrauonal
2) Repository is configured, fully opmuonal and accessible through the NHSP
nerwork,
3) 50% of ail body wom and cruisler cameras are installed, configured, and fully
operational, commensurate uniforms have been modificd, and asseciated personnel
have been trained. !
Nothing prohibits the State from.accepzingilhe system with condilions including perforinance
of any missing components or functionality.

9.2 Contract Priciog aod Fee Schedule |

P
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9.3 The State may request additional Services from the Conractor ai the rates indicated above in
the evem the contract is exiended as desenbed in P-37 General Provisions, Section 3 Effective

Date/Completion of Services.
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EXHIBIT D - SOFTWARE AGREEMENT
The terms outlined in the Software Agreement are sct forth below:

1. LICENSE GRANT

1.1  SAAS J
The Contractor grants the State a nontransferable, ‘royalty-free license (“License™) 10 use the

Software furnished to the State under this{Agreement as “Software as a Service™, software
licensed on a subscription dasis. The License granted herein shall authorize the State (0:

(i) access and utilize the Software hosted by a provider of cloud-based solutions hosling
(such as Amazon Web Services Govemment Cloud). The Contractor shall pay sll fees
associaled with;this project from the platform host provider;

(i1} Utilize the Software for its inlemal|data processing purposes

1.2  LIMITATIONS

1.2.1  While this agreement covers sqﬁu;m programs and the installation thereof, it does
not cover the State's Hardware cngi.ln_:cﬁng or troubleshooting of Hardware to connect
to a provider of cloud-based solutions hosting unless such Hardware was supplied to
the State by the Contractor. The Cantractor has no responsibility for the operations of
the State’ rierwork or related equipment.

1.2.2  Unless otherwise specified in this Agreement, these Services and Software (as defined
below) ere for the State's contracled use. The State may use the Services and/or
Software solely for the State’s intermal purposes.

1.23  Unless otherwise permirted under this Agreement, the State may not modify, copy,
distribute, ransmit, displey, pcrfonfr. reproduce, publish, sublicense; create derivative
works from, transfer, or sell any Centractor's software.

2. CONTRACT RECORDS & DECOMMISSION CLAUSE

2.1 The Swie will own and have all right, title and interest in all data, .regardless of media
used, including, but not limited o all personal information (including names and
contract information), notations, |clccrronic copy of documenis and hard copy
documents in the Contracigr's possession even if such data or’other materials was
obtained by the Contractor on behalf of the State prior 10 the effective date of this
Agreement (the “Data”). While this ‘Agreement is in force, the Statc grants to the
Contractor a limited, nonexclusive, [rayalty free license to process and access the Data
solely for purposcs of Contractor f\flﬁlling its obligations to the State pursuani to this
Agrecment and for the State’s utilization of the System. The Contractor and all of its
personnel shall cooperate fully with the State and shall execute such further
documentation as the Statc may request in order to cstablish, secure, meintain or
protect the State’s, or its assignee’s, ownership in and to the Data and of all nghts
therein. Furthermore, the Contraclor agrees that it shal) never provide to any third
party access to the Data, unless the State consents in advance in wriling (which cansent
may be withheld for any reason).
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a. When in the performance lof the contact services the Contractor ‘utilizes
passwords or codes for any purpose, 8l any time during or afler the
petformance of such scrvicc;s, upon writlen request by the State, and restricted
to dota and systems used by the Slaterelated 10 this Agreemeni, the Contractor
shall make ovailable (0 the designated the Suate represeniative all such
passwords and codes

b. Upon Agreement expiration of termination, Contractor shall (at the State’s

request) provide e copy of llhc Data to the State in o format accessible by the
State, ond cooperate with the State to migrete the Date (o another system, (0
minimize the State’s access)io and sbility to utilize such Data.

¢ Furthermore, the Contractor shall provide 1o the State, within thirty (J0) days
(or such longer period as the State may agree) after Agreement termination or
expiration and migration of the data to another system as directed by the State,
writien confirmation al) cleicu'onic instances of the State daia, including, but
not limited to production dala, test data, backups, disaster recovery data, shall
have been purged, pcn'naneptly removed or destroyed in 8 manner consistent
with the Contractor's company policy related 1o such data.Title, right, and
interest (including all ownership and intcllcctual property rights) in the
Software provided under this Agreement, and its associated documenialion,
shall remain with the Contraclor.

SOFTWARE AND DOCUMENTATION COPIES

Contractor shall provide the State with the Software's associated Documentalion which can
be sccessed via web portal. The State |shall have the right to copy the sssocialed
Documentation within its possession for its internel business needs. To the extent that the
State does not have possession of the Soﬁwén, Contractor shall provide a reasonable number
of copies of the Software and associated Documentstion upon request. The State agrees to
include copyright and proprictary notices ﬁrovidcd 10 the State by the Contractor on such
copies.

o
1

RESTRICTIONS

Except 8s otherwisc permitted under the Contract, the State agrees not to:,
a. Remove or modify any program merkings or any notice of the Contractor’s proprielary
rights; ’
b. Make the programs or materials available in eny menner o any third party for use in
the third party's busincss opc‘rnlionﬁ. except as permirted herein; or
c. Causc or permit reverse engincering, disassembly or recompilation of the programs.

i

NON-INFRINGEMENT

.Contracior warrants that it has good title 10,jor the rig_)u to allow the State 10 use all Services,
Hardware, and Software, including any all component pans thereof such as third party

&
i

'
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Software or programs that may be cmbcddcld in the Software (“Controcied Resources™)
provided under this Contract, and that such lScrvu.-.u:s equipment, and Software do noi-violate
or infringe any pafcnt, trademark, copyright, trade name or olher intclicctual property rights
or misappropriate a trade sceeet of any third- -party.

The Warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. in the gvent that someone makes a ¢laim against the
State that any Controcied Resources mfnngc their intellecrual property rights, the Contractor

sholl defend and indemnify the State agmnslt the claim provided that the State:
a. Promp:ly notifics the Contracior in writing, not later than 30 days aRer the Siate

receives aclual writien notice of such claim;
b. Gives the Contractor control of the Hcl’cnsc and any settlement negotiations; and
¢ Gives the Contractor the information, authority, and assistance reasonsbly needed 1o
defend sgainst or scitle the claim.

Notwithsianding the foregoing, the State's counsel may participate in any claim to the extent
the State secks o assert any immunities or dc&nscs applicable {0 the Siate.
If the Contractor belicves or il is delermnned thar any of the Contracied Resources may have
violated someone eise's inlclicctual propcrty rights, the Contractor may cheoose to cither
modify the Conuacted Resources to be non-mﬁ-mgmg or obwin 8 License to allow for
continued use, or if these aliernatives are not commercially reasoriable, the Contractor may
end the License, and require retum of the upphublc Contracted Resources and refund ol fees
the State has paid the Contractor under the Contract. The Contractor will not indemnify the
State if the State alters the Contracted Resources without the Contractor's consent or uses il
outside the scope of use identificd in the Co:'mtr.:clor s User Documentation or if the State uses
a version of the Contracied Resources which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Contracted Resources
which was provided ta the State &t no additional cost. The Contracior will not indemnify the
State 10 the extent thal an infringement [claim is based upon any information design,
Specification, instruction, Software, Data, or material not furnished by the Contractor. ‘The
Contractor will not indemnify the State to l.h: extent that an infringement claim is based upon
the combination of any Contrected Resources with any products or Scrvices nolt provided by
the Contractor withou the Contractor's consent.

CONTROL OF ALL COMPONENT ELFMZENTS

Contractor acknéwledges and agrees that il is responsible for maintaining al! Licenses or
permissions 1o use any third-party Soﬂwan:l cquipment, or Services that are componenl parts
of any Deliverable prowdcd under this Agfecmcm for the entire Term of the Controct. Nothing
within lhl$ provision shall be construed to require Coniraclor 1o maintain Liccnses and
permissions for Software ecquired by the Slulc direclly or through third-parties which may be
integrated with the Contractor’s Deliverables.

CUSTOM SOURCE CODE

Should eny cusiom source code be developed, Contractor shall provide the Stale with a copy
of the source code, which shall be subject|to the License rights. The Stetc shall receive a

bas
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worldwide, perpetual, irrevocable, non-cxlclusivc paid -up right and license 10 use, copy,
modify and prepase denivaiive works of any custom developed softwase,

8. SOFTWARE ESCROW

Contractor agrees to provide to the State theI currenily existing source code and any other tools
and requirements necessery 10 create executable or interpretive programs. This information
moy be provided to the State either dirc’cl:ly, with any such protections as required by the
Contractor or through 8 mutually agreed upon Escrow Agreement. Contractor shall be
responsible for sll costs associated with the|Escrow Agreement and the Siate shall nol assume
any liability to the Company or Escrow Agenias 8 result of the Agreement. -
Contracior agrees that the State shell be entitled 10 utitize the source code in ils possession
and/or demand o release of the source ood:e. from the Esccow Agent upon the occurrence of
any of the following cvents ("Release Events”):
a. The Contractor has made an assignment for the benefit of creditors;
b. The Contractor institules or becomes subject 1o a liquidation or bankruptey proceeding
of any kind; )
c. A seceiver or similar officer has been eppointed 1o teke charge of all or part of the
Contractor’s assels; i
d. The Contractor lerminates its mairilenance, operations, and support services for the
State for the Software or has ceased supporting and maintaining the Software for the
Siste whether due (o its censing to tonduct business generally or otherwise, except in
t cases where the lermination or cessation is 8 result of the non-payment or other fault
of the State;
e. The Contractor defaults under the C;:ontract; or ]
£, The Contracior cesscs its on-going business operations or that pontion of its business
opperations relating to the licensing llmd meintenance of the Software.

i

Upon the occurrence of a Release Event, hllc Contractor hereby grants the State the right 1o
use, copy, modify, display, distribute, and prepare derivative works of the source code, and to
authorize others to do the same on behall of the State (Contrectors, agents, etc.), solely for the
purpose of completing the performance of{the Contractor’s obligations under the Contract,
including, but not limited to, providing maintenance and support for the Software and subject
10 the rights granied in this Contract.

.
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EXHIBIT E - ADMINISTRATIVE SERVICES

1.

DISPUTE RESOLUTION

T . —33

Prior 1o the filing of any formal procudmgs with respect 10 o dispute (other than an action
sceking injunctive seliel with respect to intellectual property rights o1 Confidential
Information), the Pasty believing itself aggneved (the “lnvoking Parry”} shall cafl for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without pn:Judrc: to the invoking Pasty's right 1o any other remedy

permitied under the Contracy.

The Partics shall use reasonable efforts to arrenge personal meetings andfor lclephone
conferences as needed, at muwally convenient times and places, between negouiators for the
Parties at the folrowmg successive management tevels, each of which shall have e period of
allotied nme ns specified below in which tolatiempt.o resolve the dispute:

LA 'E'.'

LY

Tnblc E-l. ] i
DISPUTE RESOLUT[ON RESPONS[BILITY A.‘ND SCHEDULE TABLE ) N
— ggm'rl NTRACTOR| oF STATE |CUMULATIVE
: L T
X ' CONTACT _ POl'NTI OF CONTACT ALLO ED 'I"IJ\'[E'_ P
 orime  Richasd Davis " TCept. Christopher Vetter ~ FFive (5) “Business
iromany ; rdavns@unluy-com _ | Chrisigpher. Vetteri@dos.nhipov .,lDays . 54
FU’SI T~ "7 Carlo Capanc™ ™ == 1 Col. Nathan Noyes w [Ten (10) Busmcss K
“B _. k] ccagano@ulility.com  Nathan A Nayes@idos.nh -gov : Days {
Second Mike Hammer o Steve Lavoic ¥ [ Fifleen (asy g
F W : mha.mmer@uulny com 1 Steven. R. Lavoic(ados.nh:gov 'Busmr.ss Days 1
- oy E Michael Nask Asst. ICcamrmss.-oncr Richard lqun (15)
g Third mnark{@utility.com | Bailey | . Business Days
b | . Richard.C.Baileyli@idos.nheov Y 3
B Thc alloted time for the first level ncgomuons shall begin on the date the [nvoking Party's
notice is received by the other Party. Subsequem allotted time is days from the date thal the
original Invaking Party’s notice is n:ccwcrﬂ by the other Party.
1. ACCESS AND COOPERATION
Subject to the ters of this Agreement a.nd.app)icnble Isws, regulstions, and poliéies the -
State will provide Uic Contractor with Becess to all program files, libraries, personal
computer-based Systems, Software packages Network Systems, security Systems, and
hardwere as required to complete the conlr?cttd Services.
3. RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records mcludmg but not -

limited to books, records, documcms and other cvidence of accounting procedures
end proctices, which properly amli sufficiently reflect sl direct and indirect costs

invoiced in the performanee of

their respective abligations under the Contract.

Convactor and its Subcommclors! shail reuin all such records for three (3) years
following termination of the Contract, including any extensions. Records relating 1o
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any litigation matters regarding the Contract shal! be kepl for one (1) year following
the termination of ath litigation, including the teomination of afl appeals or the
expiration of the appeal penod. :

3.2 Upon prior notice and subject to feasonable time frames, all such records shall be
subject to inspection, cxamination,|audit and copying by personncl 5o authonzed by
the State ond federa! officials so a'ulhoriud by law, rule, regulation or Contrect, as
spplicable. Access to these items shall be pravided within Merimack County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and access
to such recerds shatl be at no cost tOilhe State during the lh.rcg (3) year period following
termination of the Contract and ane (1) year Term following litigation relating to the
Contracl, inchuding all appeals or th:c expiration of the appeal period. Contractor shall
include the record retention and Revicw requirements of this section in any of its

subcontracls.

4. ACCOUNTING

Contracior shall maintain an accounting Sylsir.m in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable (o the Contract shall be ascertainable

from the accounting System.

5. AUDIT .

The Contractor shall allow the State to oudit conformance 10 the contract temms. The Siate
may perform this audit or contract with a third party at its discretion and at the State's
expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1 ACCESS TO STATE SYSTEMS
In consideration for receiving access 1o and use of the computer facilities, network, licensed
or developed software, software maintained or operated by eny of the State entities, systems,
equipment, Documentation, informaiion, reports, or dala of eny kind (hercinafier
“{nformation”), the Contractor understands and agrees to the following rules:

6.1.1L. Computer Use . '

. "1In consideration for receiving access to and use of the computer facilities,
network, licensed or developed|software, software maintained or operated by any
of the State entilies, systems, equipment, Documentation, information, reporis, or
dawe of any kind (hereinafter [“laformation™), the Contrattor understands and
aprecs to the following rules:

0. Every Authorized User has the responsibility to assure the protection of

’ information from unsuthofized access, misuse, theR, damage, destruction,
modification, or disclosure, )

b. That information shatl be used solely for conducting official State business,

and all other use or access is strictly forbidden inciuding, but not limited to,

personal, or other private ‘and non-State use and thet at no 1ime shall the
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Contractor access or aftempt 10 access any information without having the
exprcss avthority 1o do so.

That at no time shall Contnllclor access or aempt (o access any information
in 2 manner inconsistent with the approved policies, procedures, and for
agreements relating to system entry/access.

That all software licensed, qcvclopcd. or being evalvated by the Siaic cannot
be copicd, shared, distributed, sub-licensed, modificd, reverse engineered,
rented, or sold, and that at 2!l times the Contractor shall use utmost care to
protect and keep such software strictly confidential in accordsnce with the
license or any other agreement execuled by the State. Only equipment or
software owned, liccnsed, or being evaluated by the State, can be used by the
Contracior Personal so&wzfar'c (including but not limited to paimlop sync
software) shail not be instalied on any equipment.

Al no time shal the Contracitor ecess or aticmpt Lo sccess any information in
» manner inconsistent with the approved policies, procedures, and for
agrecments relating 10 system entry/access.

Personal software (includin!g but not limited to sync software) shall not be
installed on any equipment,

That if Contracior is found 10 be in Iwiolmion of any of the above-stated rules, the
Contrector.may face default and tcnlninalion under the Agreement and the individual
may face removal from the State Contact, and/or criminel or civil prasecution, if the

act constitutes a violation of law.
o.

6.1.2.

That computer use shall follow the State standard policy (Statewide
Computer Use Policy is available upon request)
Emall Use

Email and ‘other electronic co:nmupiution messaging systems are State of New
Hampshire property and are to be used lor business purposes only. Email is defined as

“intemal email systems” or “State-fun

ided email systems.” Contractor understands and

sgrees that use of emait shatl follow|Siate standard policy (Statewide Computer Use

Policy is available upon request),

6.1.3.

lotlernet/lntranet Use i

The Intemet/Intranet is to be used for access (o and distribution of informotion in direct

support of the business of the State of New Hampshire according to State standard policy
(Statewide Compuler Use Policy is available upon request).

STATE WEBSITE COPYRIGHT

ANl right, title and interest in the State \?IJWW site, including copyright lo all Data end
information, shall remain with the State. The State shall also retsin all right, titie and interest
in" any user interfaces and compuler instructions embedded within the WWW pages. All
WWW pages and sny other Data or information shall, where applicable, display the Siate's

copynght.

WORKSPACE REQUIREMENT
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The State will work with Contractor 10 |[determine requiremenss for providing necessary
workspace and office equipment for Contracior’s siafT,

64  WORKPLACE HOURS
Unlcss otherwise agreed to by the State, the Contractor’s personncl sholl work forty (40) hour -
weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New Hampshire
holidays. Changes 1o this Schedule may|/be made upon agreement with'the State Project

Manager,

-

Remainder of this page intentionally left dlank
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Digital Evidence Management System

STATE OF NEW HAMPSHIRE
Dcpnnmlcnl of Safery

DOS - 2021-101/ Dol T 2022-013

EXHIBIT E - ADMIN)STRATIVE SERVICES

Q@

e - e et

EXHIBIT F - TERMS AND DEFINITIONS

. The following gencrsl contracling terms and defwnitions apply except as specificelly noted clsewhere in this

Contracy

TERM . '| DEFINITION v

2 tan = Notice| from the State that a Deliverable has satisficd

cecjtance Accepiance Test or Review.

‘Agreement i s e i A Coniract dyly executcd and legally bmdmg

F— e — — 2 13 "o | i
Dala iBrr.ach mecans the loss of control, compromise,
unauthlorizcd disclosure,  unouthorized  acquisition, (i
nnaulh?rizcd access, or any similar term referring to
situations where persons other than outhorized users and for
an other than 2uthorized purpose have access or potential

Data Breach whether 'F

m
W

s

ol
occess | 1o personally identifieble information,
physlcal or elecrronic. With regard to Protected Health :
lnfom'uauon ‘Data Breach” shall have the same meaning as
the tcrm ‘Breach” in section 164.402 of Title 45, Code of |
Fc:deral| Regulations. g
¢

Security Incident

g g

: Natnonal Institute of Standards end Technatogy, U.S.

"Secumy Incident” shall have the same mr.amng "Compulcr }
Sccunty Incident” in section two (2} of NIST Publication
800-61] Computer Security Incident Handling Guide,

Depmmcnl of Commerce,

T e o M1,

-
77/?/.1/

] —

)

W

o




STATE

OF NEW HAMPSHIRE

Department of Safety
Digital Evidence Management System DOS - 2021-101/ DolT 2022-013

EXH]BIT F-

TERMS AND DEFINITIONS ...

Conhdential Information

p “Conﬁde:mial Information” ot “Confidential Data” means all :
| privateseestricied confidentinl information disclosed by one -

| public

;collecnon disclosure, prolection,

‘ mformanon includes, but is nol limited to Personal Health
' Inl’ormahon (PHI), Personsily Identifiable [nformation l

— A

information required 10 be kept Confidential and restricted é

F ) ;
from umauthorized disclosure under the Ceontracl. |

party 10]the other such es alt medical, health, financial,
ass:stance benefits and  personal  informalion
inciuding without limitation, Protected Health Information
and Personally 1dentifiable Information.

Lm0

Confideatial Information slso includes eny " ond 8!l
mformnnon owned or managed by the State of NH - created,
received| from or on behalf of any staic agency or accessed |
in the course of performing contracted services - of which .

and disposition s .
govcmcd by state or federal law or regulslion. Thus"

- e

(PL, Federal Tax Information (FT1), Social Secunryl

umbmi (SSN), Payment Card Industry (PC1), and or other .|

scnsmw.'. and conﬁd:nunl information. -

o, L
p—— sy e Sa Y

Contract

L
g

. At i m

R

An Agrclcrncnl between the State of New Hampshire and a
Vendor,|which creates binding obligations for each party to
pcrform as specified in the Cuntracl Documents.

- o e ms guat -~ = s —imen &g et -

o T——r

Deficiency (-iesyDefects

Py

A fmlun'. shoricoming of ervor in a Deliverable resulting in |-
' & Deliverable, the Software, or the System, not conforming

1
10 its Specnﬁcanons e = -

g ET

e

TT e e— . T,

3 Dclwcrnblc (letier, report, manual, book, code, or other),

A Dclwcrablc is any Wrinen, Soﬂwa.re, or Non-Software

Lot
Deliverabl &
eliverable k: prowdcdi by the Contractor to the State or under the terms of
P rE— e e +| 8 Contract requirement. oA __F9a0 R B
o ; ‘ . = =T
Docomentation g Al information that describes the installation, operation, and
. - Muse oflh: Software, enther in printed or clcctromc format.
4 Upd:alf..si additions, modnﬁcanons to and new  Teleases for |
Enhancements 4| the Sopwarc or System, nnd all changes o the
Documentation as e resuli of impravement in quality, value,
_ ALor e!‘cﬂl s iE Eslemesizai: s -
R s B PR YT e R el 1]
Hardware 1 Physical devices such as cameras, modems, and wireless
pceess points, ]
1 ” ra
Page 56 of 60 r
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STATE OF NEW HAMPSHIRE
Department of Safery

DOS - 2021-101/ Dol T 2022-013

EXHIBIT F - TERMS AND DEFINITIONS

Hosted Services

|

|
typtcally through an uucmct conncclion.

Apphcahons [T infrasucturc components or funclions Lhet
orgamzanons access from external service providers,

Hosted System

The c.ombmauon of hnrdwa.re software and ncrworkmg

.| deliver the Hosied Smlccs

comp-omnl.s vsed by the Application Service Provider lo

ldentification and Authgntication

- Suppons

obtatning “information about those pmics
ancmpulng 10 log on to a sysiem or applicstion for security
‘purposcs and the validation of those vsers.

Lmplemeniation

| The process for making the System fully Opesotional for
-processing the Data.

S0 e by pr— "

Non-Public Information

T

Information, other than Personsl Lnformation, that is not
subjccl 1o distribution to the public s pudlic information.
IS dcemcd to be sensitive and confidential by the State
Ibccnuse it contains information that is exempl by statvle,
ordmnnlcc or administrative rule from access.by the general
i public as public mformahon T

,,—-—...

T

Operational

=T T

o
.lZ!.:......-. ,!',_..-"‘-. __-__:..:_ 3
)

fissued Acc.epumcc

Opcrauonal means (hat the Sysicm is ready for use and fully
functlonal all Dats has been loaded; the System is availsble
for use by the State in its daily operations, and the Siote has

-, D TEY T .n..-~- . —]

-
¥ Lew

Persons! Information

—
.
!
i
)

i“'Persnnai Informahon" (or "Pl") or “Personally 1denthable
b information” (PN) means information which can be used to
idistinguish or race an individual's identity, such as their
[name, social security number, personal information as
Idefined] in New Hampshire RSA 359-C:19, biometnc
irecords! ctc., alone, or when combined with other persongl
or idenlifying informotion which is linked or linkable 10 &
sspecuﬁc' individual, such as date and placc of birth, mother’s
mmdcn|namc etc. " "

e submussmn “from & Vendor n rcsponse to the Requcs!

Pmp:uf“ S g g )l’or o Proposal. .
lSonuc . LAl Custom, SAAS and coTs oomputcr programs and
: i _Iappllcamns provuded by l.he Com:rnclor under the Contract,

IlSoﬁwa.rc Deliverables

i —
1

m l All Custlom SAAS and COTS Softwarc end Enhancements.

YT

:jSoﬂwa.rc. [L.icucn;c

Luccnscs prowdcd 1o the Sme undcr'(hus Conlract

==

TR T

Eag T LA
i
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STATE OF NEW HAMPSHIRE
Dcpurfmcinl of Safety

DOS - 2021-10) / DolIT 2022-013

SoRware-as-a-Service {SasS)

o

Mia m ety

'apphcauons running on a cloud infrastructure.

| Web-based email) or & program inlerface. The State does not
manage or conwol the underlying cloud infrasoructure *

] even individual application capabilitics, with the possible ||
1 cxeeption of limited user-specific application configurstion &
i scningsl. '

The capabmry provided to the Staie to use the Contractor’s
The .

apphcaillons are nccessible from wvarious client dcwccs
through a thin-client'interface such a5 2 Web browser (c.g., '

!
including network, servers, Operating Systems, storage or if

N 5

Software Deliverables

ANl Custor Softwarc and COTS Software and~ "
Enhancements. JE i

[ Sofrware License

“Licenses provided To the Stote under this 7
_{Contrac). o

TSorwan 7

TR

v me e
o el
T

The Scolutien consists of the toaal Sohmon.
which includes, without limitation, Software
and Services, addressing the requirements and
\ terms of the Specifications. “The off-the-shelf
,' Software and configured Software customized
for the State provided by the Contractor in
response 1o th lhls RFP.. ,

RN pas—y -3—..-.-

Specifications

A
o

P _.1_.'*_7._'._-_-.;: S
== ——3

lset fcmhI herein.

=TT T Pl I re———

i Written\details that set forlh the rcquucmenls which include,
twithout|limitation, the RFP, the Proposal, the Contract, any
lperfonmncc standards, Documentation, applicable Stete
and federal policies, laws and reguiations, State technical
.stnndards subsequent State-approved Deliverables, and |
1othcr sbcmﬁcumns and requirements described in the |
{Conwract Documents. The Specifications are, by this
seflerence, mede a part of the Contract as though completely

s -.._._...\.-a-..' = s e e T

Er—r—

]Smc Data

al
£

e

Lo/

‘-:I!AII Daia created or in any way ongmmmg “with lhc State,

and all Data that is the output of computer processing of or
other cl!cc{romc manipulation of any Data that was created
by or in any way originated with the Steic, whether such |
Data of output is stored on the Statc's hardware, the
}Conrrnclor s hardware or exists in any system owned,
|mammmcd or otherwise controlled by the Siate or by the
Conn-acmr

zJ|Staie Fiscal Year (SFY)

[ The Nexlv Hampshire Staie Fiscal Year (SFY) runs from July
1 of lhe preceding calendar year through June 30 ‘of the

apphcablt calcndarj‘ear )

e
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STATE OF NEW HAMPSHIRE
Department of Safety

Digital Evidence Mapagement Syste;m DOS - 2021-101/ DolT 2022-013

EXHIBIT F - TERMS AND DEFINITIONS

IiSubconlractor

A person, partnership, or company not in the employment
of, or jowned by, thc Contractor which is performing
Semces under this Cantract under a separate Contract with
or on behalf of the Conlractor, A

1ISystem

All Softwase, specificd hardware, interfaces and extensions,
inlegrated and functioning together in accordance with the

1 Spcc:l'cahons
Period of the Contract from the Effective Dete through the
Term Complr,non Date identified in the P-37 Generol Provisions

or terminalion.

-

LA

System Acceplance

All 31 [Wnypomts ‘must be installed, configured, ‘and folly

operational. Repositary is configured, fully operational, and
accessible through the NHSP network. 50% of all body womn
and cnliser cameras are installed, configured, and fully
 aperational, commensurate uniforms have been modificd,
and nss'ocmted grsonncl have been uamed

IVcriﬁcalion

.'Suppons the confimation-of suthority fo enfer 3 computer

oF system 'npphcmon or network,

e s 4 rom e n g
4

I oL
"The conditions unde?, and period during, which the
Contrmor will repair, replace, or other compensate for, the
d:l‘cclwe item without cost (o the buyer or user. 1t also
dcllncaii:s the rights and obligetions of both parties in case
‘ofn claim or dispute.

[ IR e i

fort s —— g

{ Warranty Period

A penod of coverage during which lhe Contrecior i3
]rcspcns:b!c for praviding & guarantee for products and

i Scmc:s delivered as defined in the Contract.

Remainder of this poge lnrcn}:iona!ly left blank
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STATE OF NEW HAMPSHIRE
Dcpnrimlcul of Safery
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

4
'

1. ATTACHMENTS

2. Exhibit B Business and Technical Requirements — Anachment |
b. Agency Compliance Documents - lanachment 2

2. CONTRACTOR CERTIFICATES
' Coniractor's FIPS 140-2 Cerlification for el Hardware

Controctor's documentation ccnify'ing that all Hardware is AES 256 Encrypled
Conuecior's Quote

Contractor's Cenificate of Good Standing

Contractor's Centificale of Vote/Authority

Contractor’s Certificate of Insurance

™o oap o

Remainder of this page intentionally'left blank
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State of Ne
Departm

w Hampshire

ent of State ¢

CER TIFICATE OF AUTHORITY QOF

UTILITY ASSOCIATES, INC.

The Scereiary of Siaic of the Siate of Now Hampshise hereby ¢e hifics that an Ap.plicu'mn of UTILITY ASSOCIATES, INC.fot

8 Cenificate of Authority 10 transact business in this State, duly

Corporaion Aci, has been received in this office,

igned pursuant 1o the provisions of the New Hompshire Business

ACCORDINGLY the undersigned, by virmue of the suthority vesied in him by law, hereby issues this Cenificate of Authority

to UTILITY ASSOCIATES, INC. 10 transact business in this Saie under the name of UTILITY ASSOCIATES, INC..end

sitaches hereto a copy of the Applieation for such Cenificale.

Business 10- 873817

s

IN TESTIMONY WHEREOF,

| herclo set my hand end ceuse 10 be afTixed
the Sca! of the Sute of New Hampshice,
this 14th dey of June 2021 A.D.

Dor ok

William M. Gardner

Seerewary of Stnte

e



CERTTFICATE OF. AUTBORIZATION .

Utlity Associsics, lnc.. 2 carporetics formed end cunting under U lows of the State of Delaware, eod pursuam o the corporate By-
laws: Michoe! Nirk, President and Chief Executive Offica, is euthofized 10 execute contracts in the oame of said corporsion. Such
caccution of apy contmel of obligatioa in this corporation’s name on its behalf by duly suthorized individual shall be valid and
“pinding wpop the corporation. Autboriry was granted by unanimous coasent in writing of the Board of Dircctors on March 2, 2020,

Bl not been emended or repealed.
Michse) Nark . ' Araenda Havice
Printed Name of Officer Listed Above Printed Neme of Corporste Secrctary
President and CEO ' Secretary asd CFO
Tide i L2 Tite ~
July 16, 202) July 16,2021
Drte Date
i ‘up

Siate of Georgin
County of DeKalb d

NAL dLA L e No!'uyPubhc do bareby cestify thal -
___M f ﬁn‘kmda HAY[CAP¢ (eame of individual(s) whose ecknowledgement is

being taken) personally eppeared bcrerr. me this doy and ukmwledsad the due c:wu::on of the foregoing instrument.

Witness my hand and official ocal this /(9 _, day of -ﬁf‘lg_ 5 20&} .

(Officisl Seal) ; VENICE DAVIDSON ;
Officinl Signature of Notary

N 7 e ¥ \Uenice. Davidshin
My Commission Expires: y . Notary's Printed o7 Typed Naze

o
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GEORGIA
CORPORATIONS DIVISION

- BUSINESS SEARCH

GEORGLA SECRETARY OF STATE

BRAD RAFFENSPERGER

HOME ()

BUSINESS INFORMATION

UTILITY ASSOCATES, INC,
Forcign Profit Corporation
NONE

250 E Ponce do Loon Avo, Sto
700, Docotiy, GA, 30030, USA

Delowaore

Business Neme:
Business Type:
Business Purpose:

Principal Office Address:

Junsdiction;

REGISTEREC AGENT INFORMATION

Control Number. 0608921
Business Stetus: Active/Compllence

F 1 i '
Date of OMIUMIREQIm;t::: 2/1/2006.

Lt Annual Registration Year: 2021

Rogistered Agert Name: Rogistered Agents Inc
Physical Address: 300 Colonla) Contar Parkwoy,
County. Fulton

OFFICER INFORMATION

STE 100N, Rorwell GA, 30076, USA

Mams Tihe Susiness Addresy

Amanda Havice 0 250 € Porca de Leon Ave! Ste 700, Decatur, GA, 30030, USA
Amands Hovice Secretary 250 € Ponce de Leon Avel Stw 700, Decatur, GA, 30030, USA
Michee! Nark €0 250 € Ponco de Leoh Avel Ste 700, Decatur, GA, 30030, USA
Back filing History ' Nama Hirtory Retumn to Business Search

Office of the Georgn Secretary of State Aton: 2 MK, Jr. Dr. Suite 313, Floyd West Tower Adanta, GA 30334-1530, Phona: (404) 656-2817 Toll- frr.-o:

-z

[

{844) T53-7825, WEBSHE https//sos.gagov/
© 2015 PCC Technalogy Growp. All R.ugh'u Reserved. Version 6217

Raport a Probien?

b



DATE (WD LYY

Y .
ACORD CERTIFICATE OF LlAIBIUTY INSURANCE 2 2024

THIS CERTIFICATE IS ISSUED A3 A MATTER OF INFORMATION OHI.'.V AND CONFERS MO RIGHTS UPON THE CERTIFICATE MOLDER, THIS
CERTFICATE DOES NOT AFFIRMATIVELY OR NEGAYIVELY AHEHD EXTEND CR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOCES NOT CONSTITUTE A COMTRACT DETWEEN THE ISSUING INSURER(S), AUTHORRED

REPAESENTATIVE OR PROCUCER. AND THE CERTIFICATE HOLDER., |

IMPORTANT: If ths cartificats holder ts an ADDITIONAL INSURED, the policy({les) mus! have ADDITIONAL INSURED provisions or be endorsed.
1| SUBROGATION 15 WAIVED, subject to the larmne and conditions of p'n policy, cartein policies may require sn ondorumnl. A slatermant on
this cartifNcets does not conter Aighle Lo the certificats hotdes In ||lu ol such endornameniis).

PROOUCER arnt:  S50ra Penn Homiin
Sterding Soacrest Prilchard, Ing. PO F 04.235-0090 =
950 Esst Paces Fony Rd NE o5 e, 404- fr
Sto 2000 s0onf1y shamiingnjas.com ;
Alanta GA 30326 PrAURER(S) AZFORTING COVERAGE nAK 0
wavrEa & : Trumbud tnsurence Company ?'-' 27120
"J:i'l!“'u e VTR wyunen 8 ; Twin City Firm 1m. Co. & 20439
olos, nc. g
250 Easl Ponca do Loon Avenuo [rsvegn ¢} Bulngton insurence Company 23820
Decalur GA 30030 |ssynen o : NAVIGATORS SPECIALTY INS €O 35058
| mrunra e, Booziey inswnnce Company, Inc 37540
moyngw v ; Evansion Insurence Company 33373
'COVERAGES CERTIFICATE NUMBER: 1530770564 REVISION NUMBER:

THES €5 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUTREMENT, TERM OR CON‘DI‘IIOH OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT YO WHICH THiS
CERYIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE A.FFORD!D BY THE POLICIES OESCRMED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CORDMIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS,

DIV FRET I
SR TYI0 O erpRANCE mulrn] POLCY HUNBEL ooy | esaerrn V)
£ | X'| cOmMBRCIAL OLUTAAL UARRITT MKLVIPRCO007A2 2020 B0 | Al OCCURRENCE “§ 1,000,000
["GALE YO RINTL
| eunmaswnns @ ocoum 1 100,000 -
L MED EXP LAy ara poreen) 1 5.000
PERSOMA, & ADV pesumy | 1 1,000,000
= »
CEML AGCRIGATE LIMIT APPLES PER d CENERM, ACOREQATE 1 2,000,000
x| roucr [ 58 e FROCUCTS . COMMOP 4G | 4 2.000.000
_OTHER: .
T TS THCTE TolT
a :mm 20 UUN 129140 17020 LA ey 4 1,000.000
[ X | anv AUTO BOOR.¥ UMY (Pw parem) | 8
] SONEDULED
|| anca oy bt DOOR Y, PLRRY.{Par secidern)| §
% | o POS-CrANED ‘1 Y. .
|~ | mros oy AJTOS Owm Y | {Pwy prxicentt -
3 . 1
< waatuA LA | X | ocoun HFFOOAITT4 VN0 | WWRD | D1 OCCURRENCE § 8,000,000
X | exceas uan CLAMIMADE *| acoxscars 46,000,000
DED l _[Ml 5 “ - §
8 | WORKIASCOMPTIIATION ' 1202 -
= = L 20 WE ADSYF vvon | e Istonee | 1¥R .
QAP AR THE IWEXT Curt e . EACH ACCIOE w1 3 000
OFFCEAMERILALICLUDEO} nia L4 EACH MO0 200
{{ sntanary b W) 1 EA. OGGEASE - EA EWPLOVEE $ 1,000,000
# yon. duwote wiaw |
SCATFTION OF OPYERA TIONY battrw | £ OXSEARS - POLCY LWIT | § 1,000,000
0 |-Pemery TooT €40 ICMZCPTUZEAFTIC | 11070, | ‘202 [P Ciim 15,000.000
£ |- Caowms Tuty E8O \mmm| i w@m SN Por Cnirs S50 2 50

GEBSRLTION OF OPERATICHICE | LOCATYOME I vEMCLID [ACOAD 101, Adiarwl Romirts Bl viaiuts, ) B apcied I mgrs spans o ragpeirag)

i
H

_CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY'OF THE AGOVE DESCRIBED POLICIES BE CANCELLED BEFOAE
THE EXPIRATION DATE THEREOF, WONCE WiLL BE OELIVERED ¥

Siste of NH ACCORDANCE WITH THE POLICY PROVIIIOND,

Oeparimaont ¢ Snlary

33 Hexen Drive AUTHORIIT O L P s
Concard NH 03305 /If"
as

1 J
© 1988-2013 ACORD CORPORATION. All rights roserved,
ACORD 25 [2016/0)) The ACORD namae and loge are reglstered marks af ACORD
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| AD. . i DATE (RDOMTTY)
ACOR CERTIFICATE OF LIABILITY INSURANCE eraron

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERMFICATE OF INSURANCE DOES NOT COHS‘I’H’UITE A CONTRACT BETWEEN THE ISSUING INSURER|S), AUTHORWZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORYANT: | tho coruficats hoider 13 sn ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provizlona or be
endorsod. (| SUBROGATION IS WAVED, subject Lo the terms and conditions of the poficy, cartaln policies may requiro sn ondorsomant. A
stalement on this certificate doos not contor rights to the certificate holder in llou of such andarsament(s).

mqw.udm 5?-';"” Aon Risk Senvices, e of Flodas
e e o et E
ADORESS:  wO, cimiitin L com
IUALRII} AZF OROWG COVERADE AKX ¢
MIURER & ; noemnizy vereace Company of M Awcs Ayl
::I:"C:o. " NRIREA D .
[y RURER €
mﬁn’!’“’ ‘o' BeSlmEN D :
WEURSA I ;
| it PIUREA F o ot
COVERAGES CERTIFICATE NUMBER: 15333408 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POUCIES OF WSURANGE LISTED BELOW HAVE BEEM ISSUED 7O THE INSURED RAMED ABOVE FOR THE POLICY PERIOO
INDICATED. NOTWITHSTANDING ANY REOUTREMENT. TERM OR CONDITION|OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTADY, THE NNSURANCE AFFORDED BY THE POLICIES DESCRBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUS IONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY KAVE BEEN REDUCEDBY PAID CLAIMS.
[ ADOL[SUBA POLCYLEF | POLEY LaF
o TYPE OF DUURANCE in | vevD POLICY FUMBER (A DAYYYY) | (wDOrTTT) Lo
'COMMERELAL OEMRRAL LIAAS TV EALH OCCURRENCE L)
| OnaZd YOI ED
CLALES- MADE D OCCun PREVESIES (87 eoowrrae} L
MED EXP (A e pwnin) 1]
mERSOMM L aOv ARy b3
GEM, AGGAZGATE LDAIT APPLES PER: CENTAN, ACGRIGATE 3 -y
POUCY PROJLCY D 14 PRODUCTE - COMMOP ACC | §
OTHIR § ]
| ALTOMOELE LABASTY s {Ea voctown ) 1
) Ay ano BOOL Y NARY (Pur punon) | 3
COwnet D SCHEDULED
|| aros sy Ewroa BODAY NARY (P scokownt) | 3
HRED MO OWNED PROPEATY DAMAGE
| aror oy | latozomy + | e sccoens) 3
[
VMBAZLLA L8 | | OCOUN EACH OCCURRENCE - ]
EACEES UAD 4] CRLAUS-MADE MCGRECATE i
8| Joee | | merewmony i
WIORXE RS C QMM N EA DN ,]Mn M I Iom-
A | ARD [MM OVERS LARILITY Yiw WLR_C58004248 orovIon | ormvaor: JTATUTE L1,
PROSRIETORS AXT M AXDT CLUT
;.:m u:tmm LTEY €1, CACH ACCDENT ] 2,000,000
[iarvrtary W £} E.L, OSEASE . EA EMMOTEE] § 2,000,000
| phn, Sl WA
b DELCAPTION OF OPERATIONY belom EL DGEALE . POLCY naT | 2,000,000
i . + £A i B \",-
DEIC APTION OF OFEAATIONS /L OCATIONS ! VENK LES (AL ORD 141, Additionsl Remwarts & e o 4 U mare upatn b reipdrad)
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