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DEPARTMENT OF SAFETY

JAMES H. hKyES BLDG.
33 HA2EN DR.

CONCORdI N.H. 03305
(603)271-2791

ROBERT L.QLII1VN
COMiMJSSIONER

OF SAFETY

EDDIE EDWARDS

ASSISTANT COMMISSIONER

STEVEN R. LAVOIE

ASSISTANT COMMISSIONER

December 4, 2024

His Excellency Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Safety, Division of State Police, to amend the contract with Utility Associates, Inc. (VC

#353931-8001), 250 E. Ponce de Leon Ave., Decatur, GA, to increase the price limitation by $461,656.00 from

$3,671,380.00 to $4,133,036.00 and extend the completion date from April 30, 2027 to June 30, 2027, to account for

an increase in the number of new cruisers which require camera systems and the installation of such technology by a

NHSP certified upfltler, and the modification of uniforms and equipment to support the ongoing application of body-

worn cameras by law enforcement officers. Effective upon Governor and Council approval through June 30, 2027.

The contract was originally approved by the Governor and Council on August 4, 2021, as item #67, and amended by

Amendment # I on August 16, 2022, as Item #1 18, Amendment #2 on January 18, 2023, Item #101, and Amendment

#3 on September 20, 2023, Item #151. 34.84% Highway Funds, 14.62®/© Turnpike Funds, 49.49*/© General

Funds, and 1.05®/© Agency Income

Funds are available in the following account for SPY 2025, 2026 and 2027 with the authority to adjust encumbrances

between fiscal years within the price limitation through the Budget Office, if needed andjustified.

I  SFV2025 SFY2026 SFV2027
02-23-23-234015-40030000 - Dept. of Safety - Divisio
Police - Traffic Bureau

103-502664 - Contracts for Operational Serv

1 of State

$ 77,344.00 $ 55,146.00 $109,208.00

02-23-23-234015 - 40100000 - Dept. of Safety - Divisi
Police - Enforcement

103-502664 - Contracts for Operational Serv

on of State

$ 35,561.00 $ 25,356.00 $ 54,981.00

02-23-23-234015 - 23050000 - Dept. of Safety - Divisi
Police - Commercial Enforce

103-502664 - Contracts for Operational Serv

on of State

$  13,061.00 $ 9,313.00 $ 20,194.00

02-23-23-234010 - 54120000 - Dept. of Safety - Divisi
Police - Detective Bureau

103-502664 - Contracts for Operational Serv

on of State

$  11,707.00 $ 8,347.00 $ 18,099.00

02-23-23-234010 - 20640000 - Dept. of Safety - Divisi
Police - Substance Abuse Enf

103-502664 - Contracts for Operational Serv

on of State

$  2,522.00 $ 1,798.00 $ 3,899.00

02-23-23-234015 - 40030000 - Dept. of Safety - Divis:
Police - Traffic Bureau

039-500187 - Telecomm Networking

on of State

$  5,040.00 $ 5,040.00 $ 5,040.00

$145,235.00 $105,000.00 $211,421.00

TOTAL $461,656.00



His Excellency Christopher T. Sununu

and the Honorable Council
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EXPLANATION

The amendment aims to raise the contract limit to accommodate the recent acquisition of new cruisers,
which necessitates an increase in the number of leased camera systems. Specifically, 90 new Tahoe cruisers
will be added in SFY25, with approximately five more in both SFY26 and SFY27, along with the
corresponding camera installations. Currently, the contract with Utility Associates covers about 40 vehicle
upfits per year. Any installations exceeding this limit will incur additional installation and lease costs for
the extra systems. Without the amendment's approval, NHSP would deploy cruisers without camera
systems, risking non-compliance with RSA 105-D. Additionally, the amendment ensures NHSP can
maintain spare equipment on hand to reduce downtime when replacing faulty or damaged systems.

Also, as part of this amendment, the extension from April 30, 2027, to June 30, 2027, would allow the
contract to coincide with the state fiscal year for ease of budgeting purposes.

Respectfully submitted,

Robert L. Qifqin
Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

vs^v^v.nh.gov/doit

Denis Goulet

Commissioner

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive

Concord. NH 03305

Dear Commissioner Quinn:

November 18, 2024

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Utility Associates, as described
below and referenced as DolT No. 2022-013D. I

The purpose of this request is to account for transient surges in the number of leased camera
systems for new police cruisers.

The Total Price Limitation shall increase by $461,656 for a New Total Price Limitation of
$4,133,036, efTective upon Governor and Council approval through June 30, 2027.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

DG/jd
DolT #2022-013D

cc: Ron Reed, IT Manager
Spencer Batchelder, IT Manager
Mark Stewart, IT Manager

Sincerely,

/jU
Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Safety:

Digital Evidence Management Platform:

DOS - 2021-101 DOIT 2022-013

AMENDilENT#4
I
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New Hampshire Department of Safety'

Digital Evidence Management System

DOS-2021-101/DoIT 2022-13

Amendment #4

INTRODUCriON

WHEREAS, pursuant to an Agreement approved by
2021-101 / DoIT 2022-13, on August 4, 2021, Item

Governor and Council, as a result of RFP DOS -

H(>1 (herein after referred to as the "Agreement"),
Utility Associates, Inc. (hereinafter referred to as "Contractor") agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $461,656.00 to bring the
total contract price to $4,133,036.00.

WHEREAS, the Department and the Vendor wish to
June 30,2027, that extension amounts to $148,786.00

extend the completion date from April 30, 2027 to
of the price limitation increase.

WHEREAS, the Department wishes to install cameras and related equipment in ninety (90) additional
replacement State Police cruisers in State Fiscal Year 2025;

WHEREAS, The Vendor agrees to install cameras and related equipment in a total of ninety (90) additional
State Police Cruisers in State Fiscal Years 2025, at a labor cost of $1,000.00 per vehicle, including
hardware transfer kits at a cost of $155.00 per unit;

WHEREAS, the Department wishes to install cameras and related equipment in five (5) additional
replacement State Police cruisers in State Fiscal Year 2026, and five (5) additional replacement State Police
cruisers in State Fiscal Year 2026 and 2027;

WHEREAS, The Vendor agrees to install cameras and related equipment in a total of five (5) additional
State Police Cruisers annually in State Fiscal Years 2026 and 2027 at contracted rate of $1,350.00
including hardware transfer kits at a cost of $155.00 per unit;

WHEREAS, the Department wishes to increase the number in-car camera in service for fleet and provide
the Department the limited right to use during the Terrn, as defined in the Agreement, for fleet suslainment
and upfit production;

WHEREAS, the Vendor agrees to provide an increased number of in-car cameras in service to the
Department for the Department's limited right to use|during the Term, as defined in the Agreement, for
fleet sustainment and upfit production, ninety (90) units at a cost of $207 per unit per month for six (6)
months in State Fiscal Year 2025, and five (5) units at a cost of $207.00 per month in State Fiscal Year
2026 and State Fiscal Year 2027;

Contractor's Initials!

Page 2 of 5
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New Humpshirc Department of Safeh'

Digital Evidence Management System

DOS-2021-101 /DolT 2022-13

Amendment #4

WHEREAS, ihe Depanmcni wishes to have the j Vendor provide alteration services for uniform
modifications to allow for canying a body worn camera;

WHEREAS, the Vendor agrees to provide aiierationj ser\'ices for 10 uniform shirts each, for up to 260
Troopers, at $20 per garment;

WHEREAS, the Vendor agrees to provide up to 50 pouches in State Fiscal Year 2025, at $50 per pouch;

WHEREAS, the Department wishes to have the Vendor provide Vehicle Upfit Training and Certification
to the Department's chosen upfitier once in Stale Fiscal Year 2025;

WHEREAS, The Vendor agrees to provide Vehicle Upfit Training and Certification once in Stale Fiscal
Year 2025, at $2,750 per visit: |

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Aereement is herebv amended as follows:

I. Amend Section 1.7 of the Slate of New Hampshire P-37 General Provisions by e.xtending the
completion Date from April 30, 2027 to June 30, 2027.

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $461,656.00 to bring the total contract price from $3,671,380.00 to $4,133,036.00.

The Aiireement is further amended as described in Table I:

-grTT-rr ,1 K
'T

'i

Section Number

General Provisions,

Section 1.7

General Provisions,

Section 1.8

(lExiirgigBrTr
r - ■

E.xtend the Completion Date from April 30, 2027 to June 30, 2027.

Increase the Price Limitation from $3,671,380.00 to $4,133,036.00

r-r»-Tf-Tn«-

,

}  " ""y - '-j ' r. •'

■rr—
I* 1 'U -  i'.

State of NH ContractD„e,12^4
Contractors Initials I
Pace 3 of
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New Hampshire Department of Safety'

Digital Evidence Management System

DOS - 202I-10I|/ DoIT 2022-13
Amendment U4

Section Number

Exhibit B.

Statement of Work,

Requirements

Section 3.1

Exhibit C

Table F

Pricing

3.1.10.1 The Contractor shall provide and install RocketlOT in-vehicle
tablet bundles in ihe| 264 State Police Vehicles. The Contractor shall
provide ongoing maintenance of equipment and install in-vehicle tablet
bundles in approximately 45 new or replacement State Police Vehicle per
year.

3.1.10.3 The Contractor shall provide ninety (90) additional State Police
Cruisers with in-vehicle camera setups and related equipment at the
direction of the State, in State Fiscal Year 2025, said equipment being
necessary to sustain sparing, and vehicle upfitting by tiie Stale's contracted
upfitier. 1

3.1.15.2. The Contractor shall retrofit an additional 260 uniform pieces to
by placing a grommet in the shirts to allow for cariying a body worn
camera.

3.1.15.3. Tlie Contractor shall provide 50 pouches to for Special Teams to
allow for carr\'ina a bodv worn camera.

ozzHEz:.:ri
$1,000.00 $1,000.00

'"TT] ^ n-ip^ c-
•  . t n ■ . • V

>-..-1

DOS202l-10!/DolT

2022-13

DOS 2021-101/DoIT

2022-13

DOS 2021-101/DoIT

2022-13

DOS 2021-101/DolT

2022-13

DOS 2021-IOl/DoIT

2022-13

1!

Original Contract

I ^ Amendment

2"'' Amendment

3"* Amendment

4ih Amendment

3 ;-T

ri/*

August 4, 2021,
Item #67

Februar)' 16. 2022.
Item #1 18

January 18. 2023.

Item #'lOI

September 20,
2023. item #151

TBD

10/31/2026

02/28/2027

04/30/2027

04/30/2027

06/30/2027

$3,372,600.00

$3,578,400.00

$3,645,380.00

$3,671,380.00

$4,133,036.00

tractSlate

Date:
Contractor's Initials

Paae 4 ofo
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New Hampshire Department of Safety

Digital Evidence Management System

DOS-2021-1011'DolT 2022-13
Amendment M

CONTRACTOR

Except as provided herein, all provisions of the AgrMment shall remain in full force and effect. This
modification shall take effect upon the approval date from the Covemor and the Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above
written.

s;fUiU.
Michael Nark, CEO

Utility Associates, Inc.

STATE OF NEW HAMPSHIRE

Date;
12/4/2024

Date

Amy L. Newbury, Difenor of Administration

Slate of New Hampshire

Department of Safety

The preceding Amendment, having been reviewed by this ofTce, is approved as to form, substance, and
execution.

Approved Ik the Atton^ General

Date: it,

State of Now Hampshire, Department of Justice

I hereby certify that the foregoing amendment was i4)proved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OfHce of the Secretary of State

Date:

State of New Hampshire, Department of Administration

Date:

Contractor's Initials.

Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of Stale of the State of New Hampshire, do hereby certify that UTILITY ASSOCIATES, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on June 14, 2021. 1 further certify that all fees

and documents required by the Secretary of State's ofTice have been received and is in good standing as far as this office is

concerned.

Business ID: 873827

Certificate Number: 0006792798

%

Ba.

fe)

d

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of Oetober A.D. 2024.

David M. Scanlan

Secretary of State



Iv®)! UTILITY.

CERTIFICATE OF AUTHORIZATION

Utiiity Associates, Inc., a corporadon formed and existing under the laws of the State of Delaware, and pursuant to the
I

corporate By- laws: Michael Naric, President and Chief Executive Officer, is authorized to execute contracts in the nam^ of
said corporation. Such execution of any contract or obligation in this corporation's name on its behalf by duly authorized

individual shall be valid and binding upon the corporation, j Authority was granted by unanimous consent in writing of the
Board of Directors on March 2,2020, and such authority has not been amended or repealed. i

gnature

Michael Naik

Name

President and CEO

Tide

Date

b u

State of Georgia
County ofDeKalb

I. /y7///ax

f^iCkpLol /JdXK.

^ Notary I^blic, do hereby certify that

(name of individual(s) whose

acknowledgement is being taken) personalty appeared before me this day and acknowledged the due execution of the

foregoing instrument.

Witness my hand and official seal this // day of C)tJ"hhfy

(Official Seal)
OebbyMinar

NOTARY PUBUC
Dekalb County
State of Qeoroia

My Comm. Bq>NsSeptaiTiber 1^2026

My Commission Expires: <2^ j

ofNotaiycial Si

(Uf.
Notary's^nted or 1 yped 1ypedName



yXCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

10/18/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND[ EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. [ |
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poiicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

CAC Specialty
416 W 13th Street, Suite 303
New York. NY 10014

wvvw.cacspeclalty.com

HAME*^^ Ebonv Williams
F.tt- 205-414-8100 wc. noI:

AnfwF<4ft- ebonv.williams(Q}cacarouD.com 1
INSURER(S) AFFORDING COVERAGE NAICm

INSURER A: EvBHSton tosurance Compaov 35378

INSURED

utility Associates, Inc
250 b Ponce De Leon Ave, #700
DecaturGA 30030

INSURER a: Continental Casualtv Comoanv 20443

INSURER c: Great American E & S Insurance Comoanv 37532

INSURER D: Certain Underwriters at Llovd's of London 1

INSURER E: 1

INSURER F ; 1

COVERAGES CERTIFICATE NUMBER: 82428122 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. I

INSR

LTR TYPE OF INSURANCE
ADDL

INSO

SUBR

WVD P0LICYNUM8ER
POUCY EFF

IMMflJD/YYYYi
POLICY EXP
fMM/DO/YYYY)

COMMERCIAL GENERAL LIABIUTY

CLAIMS-MADE [71 OCCUR
MKLV2PBC002289 8/1/2024 8/1/2025 EACH OCCURRENCE

PREMISES (Ea occofrence)

MEO EXP (Any one pefgon)

PERSONAL 4 AOV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER;

LOCPOLICY

OTHER:

GENERAL AGGREGATE

PRODUCTS ■ COMP/OP AGO

S 1.000,000

S 100.000

S 5.000

S 1.000,000

s2.000,000

S2.000,000

AUTOMOBILE LIABILITY

ANY AUTO

7094210159 8/1/2024 8/1/2025 COMBINED SINGLE LIMIT
lEa acodenil Si.000.000
BODILY INJURY (Per persori)

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per acddenlj

PROPERTY DAMAGE
(Per acddeni)

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

XS E744275-03 8/1/2024 8/1/2025 EACH OCCURRENCE 5 8,000.000

AGGREGATE 5 8,000.000

RETENTION S

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBEREXCLUOED7
(Mandatory In NH)
II yes, describe under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH-
ER

□
E.L. EACH ACCIDENT

E-L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

Cyber Liability Technology E&O APT1191424 9/1/2024 8/1/2025 Limit; 55,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

N.H. Department of Safety
Division of State Police
33 Hazen Drive
Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED; BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Vara Cybart

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION. All rights

The ACORD name and logo are registered marks of ACORD

I  Page I cf 182428122 I UTILASS-Ol I 2024-2025 GL Auto Umb Cyber ESO I Ebony Williams I 10/18/2024 4:26:59 PH (EOT)
This cercificace cancels and supersedes ALL previously issued cercificaces.

reserved.



/KCORCf CERTIFICATE OF LIABILITY INSURANCE
Acct»: 3003975

DATE (MM/DO/YYYY)

10/23/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND', EXTEND OR ALTER THE COVERAGE AFFORDED BY THE PpLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. [
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

LOCKTON COMPANIES. LLC

3657 Briarpark Dr., Suite 700

Houston, TX 77042

CONTACT I

NAME: 1

888-828-8365 |

ADDRESS: insperitycerts(glocktonaffinity.com |
INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A Indemnitv Insurance Comoany of North America 1 43575
INSURED

UTILITY ASSOCIATES. INC.

250 E PONCE DE LEON AVE STE 700
DECATUR.GA 30030-3411

INSURER B 1

INSURER C 1

INSURER D 1

INSURER E 1

INSURER F i

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 1
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. |

AB6CKDBR POLICY EPF POLICY EXPINSR
LTR TYPE OF INSURANCE POUCYNUMBER IMM/DD/YYYYl IMMIDDfirYYYI LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE n OCCUR
EACH OCCURRENCE

■damageto'rewted—
PREMISES (Ea occofrflncel

MED EXP (Any one person)

PERSONAL S ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY Q JECT n LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
<Ea acdOenil

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Per peraon)
SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Peraccidem)

PROPERTY DAMAGE
(Per acddentl

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETORfPARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH-
ER

□ C72283958 10/01/2024 10/01/2025
E.L. EACH ACCIDENT S 1,000,000

E.L. DISEASE • EA EMPLOYEE S 1.000.000

E.L. DISEASE • POLICY LIMIT S 1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101. AddiUonal Remarks Schedule, may be attached if more space Is required)

CERTIFICATE HOLDER CANCELLATION

N.H. Department of Safety

ATTN: Division of State Police

33 Hazen Drive

Concord NH 0330S

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE lOEUVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS. '

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION. All rights

The ACORD name and logo are registered marks of ACORD
reserved.
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ROBERT LQUliN'N

COMMISSIONER

^tate of jSeto ?|amp£ff)tre

DCPARTMflNTOF SAFETY

JAMES H. HAYES BLDG. 33 HA2EN DR.

CONCOR^NI-^-03305
(603) 271-2791

His Excellency, Governor Chrisiopher T. Sununu
and ilie Honorable Council

Slate Mouse

Concord, New Hampshire 03301

EDDIE EDWARDS

ASSISTANT COMMISSIONER

STEVEN R. LAVOIE

ASSISTANT COMMISSIONER

August 30, 2023

G&C#151

09-20-2023

Approved
09-20-2026

REOUESTiED ACTION

Authorize the Department of Safety, Division of State Police to retroactively amend the contract with Utility
Associates, Inc. (VC#35393I BOO I), by 526,000.00, from 53,645,380.00 to 53,671,380.00 to implement the new
Digital Evidence Management Sy.stem for New l-lampshire State Police (NHSP) with an option to extend for one (I)
two (2) year period at the sole option of the State and with Governor and Council approval. This contract was
originally approved by Governor and Council on August 4, 2021 item #67, amended on February 16, 2022 as item
#1 18 and amended on January 18, 2023 as item #101. jEffective upon Governor and Executive Council approval
from August 2 , 2023 through April 30, 2027. 43.69% General Funds, 42.85% Highway Funds, 13.46% Turnpike
Funds.

Funds are available in the SFY2024 and SFY 2025 operating budget and contingent upon availability and continued
appropriations through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget
Office, if needed and Justified.

02-23-23-234015-40030000 - Dept. of Safety - NHSP - Traffic Bureau

103-502664 Contracts for Operational Scrv

02-23-23-234015-40100000 - Dept. of Safety - I9HSP - Enforcement

103-502664 Contracts for Opcraiiona! Serv j
02-23-23-234015-23050000 - Dept. ofSafety - NHSP - Commercial
Enforce

103-502664 Contracts for Operational Scrv

SFY 2024

56.500.00

52.000.00

52,000.00

510,500.00

SPY 2025

53,750.00

52,000.00

52.000.00

SFY 2026

53,750.00

52,000.00

52,000.00

57,750.00 57.750.00

Total 526,000.00

EXPLANATION

This request is retroactive due to the need to coordinaic camera installation certification training with upfitter build
schcdulc.s. This prevents rework and delays in delivery of New Hampshire State Police crviisers.

The contract with Utility Associates is to provide a new, hosted digital evidence management system that includes
body wom and in-vehicic cameras, a wireless communications network and associated hardware and software for
NHSP. Utility A.ssociaies provided the initial in-vehicIc camera wiring for the Division of Slate Police cruisers,
however, for the new cruisers, NHSP would like Utilit>| Associates to perfomt annual certification of the NHSP's
vehicle upiliter in State Fiscal Years 2024-2026 (inclusive). This will enable the upfitter to install the in-vchiclc
camera systems while also installing other police-specific wiring and equipment , putting the new cruisers in

iy



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

August 30, 2023
Page 2 of2 ]

operation more rapidly. In addition, the NHSP would like to retrofit an additional 250 uniform shirts per year in SFY
2024-2026 to accommodate for the Bodywont camera system.

NHSP intends to periodically return to the Executive Council as needed to amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

Respectfully submitted.

{U.

Roben L. Quinn

Commissioner of Safety
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STATE OF NEW HAMPSHIRE

Department of Safet>':

Digital Evidence Management Platform:

DOS- 202I-I0I DOIT 2022-013

AMENDMENT #3



Nc\v Hampshire Department of Safct)'

Digital Evidence Management System

DOS - 2021-101 / DoIT 2022-13

Amendment #3

INTRODUCTION

WHEREAS, piirsiiaiK lo an Agreement approved by Governor and Council, as a result of RFP DOS -
2021-101 / DoIT 2022-13 , on August 4, 2021, Item #67 herein after referred to as the "Agreement"),
Utility Associates. Inc. (hereinafter referred to as "Contractor" agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the New Hampshire

DDcpanmcnt of Safety (hereinafter referred to as the epanmenl"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by (he Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Depanment wishes to purchase Iddilional services in the form of retrofitting New
Hampshire State Police unifomi shirts by placing a' grommct in the shirts to allow for carrying a Body
Worn Camera (BWC);

WHEREAS, Tlic Vendor agrees to provide alteration services for up to 250 uniform shirts each in State
Fiscal Years 2024 through 2026, inclusive, at $20 per shirt;

WHEREAS, The Department wishes lo hove the Vendor provide Vehicle Upfit Training and Certification
to the Department's chosen upfiiter twice in State Fiscal Year 2024, and once in State Fiscal Year 2025
and State Fiscal Year 2026;

WHEREAS, The Vendor agrees to provide Vehicle Upfit Training and Certification in twice in State Fiscal
Years 2024 and again in State Fiscal Years 2025 and 2026, at $2,750 per visit;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $26,000 lo bring the total
contract price lo $3,671,380.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and ihc covenants and conditions contained In the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows: i
]

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $26,000 from $3,645,380 to $3,671,380;

State onpH Contract
Date:

Contractor's initials
Page 2 6(6



New Hampshire D|Cpartment of Safct}'
Digital Evidence Management System

DOS - 202Mo|l / DolT 2022-13
Amendment #3

2. Tlie Agrcemcnl is further amended as described in Table I ;

? ExItibitrBW^#^;

fVV.

iy

Section Number

Exhibit B,

Statement of

Work,

Requirements,

Section 3.1

Training, Section

16.1

3.1.15.1 The Contractor shall retrofit up to 250 New Hampshire

State Police uniform shirts per year, in State Fiscal Years 2024,

2025, and 2026, bjy placing a grommet in the shirts to allow for
carrying a Body Worn Camera (BWC);

le.l.g. The Contractor shall provide Vehicle Upfit Training and
Certification to the Department's chosen upfitter in State Fiscal

Years 2023 through 2026, inclusive.

*ENDiDAXEi^>553?

mmmm
he

[AMOWN^c;

m.

DOS 202l.l01/DolT

2022-13

(CAMEjCt^Er(RWJMffRl(

Cilooso an iiem. i)

Original Contract August 4,
2021, Item

#67

10/31/2026 $3,372,600

DOS2021-10I/DolT

2022-13

Choose an iicm.]!)

1" Amendment February 16,
2022. Item

#1 18

02/28/2027 $3,578,400

DOS202M0l/DolT

2022-13

(•VjWE»Ct^Etflit:IUt;tKR:(

Choose an iicin.Ji)

2"^ Amendment January

2023

hem# 101

18. 04/30/2027 $3,645,380

State of NH Contract

Dale: ̂
Contractor's biitials

Page 3 of 6



New Hampshire Djcpartnicnt of Safct)'
Digital Evidence ̂ ;lanagcmcnl System

DOS - 202!-lo[l / DolT 2022-13
Amendment #3

DOS 2021-101/DO1T

2022-13

3'^ An^endnient TBD 4/30/2027 $3,671,380

AM WM BER! {

Choose an iicin.J])

State of

Date

Contracio'

Page

: of?^ Contract

: Mia \
racloV's Initials llfv

*1 of 6



Nenr Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-101 /DoIT 2022-13

Amendment tt3

Except

WHEREOF (he

u

CONTRACTOR

herein, oil provisions of (he Agreement shall remain in full force and effecl. This
lificaUon'^^^l lake cffecl upon (he approval dale from the Governor end the Executive Council.

ies'heve hercun'to set their hands as of the day and year first obove

Date:

^chsel Nark,

Utility Associates, Inc.

STATE;OF NEW HAMPSHIRE

Amy L NeyvbuQiifDi.re^j.of Administrtiion

Stale of New Hampshire

Department ofSafciy

The prccediog Amendmeot, having been reviewed by this ofDce. is approved as to fOTra. substanec, and
execution.

D..c:

Approved by (he Attorney Ceaeral

Stale Hampshire. Dcpartmient of justice

Date:

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
(he State of New Hampshire si the Meeting on: I (dale of meeting)

SiatebfNHv ..ontnict

.wtc; ifpr j
Coptr^trrs^

5 0(6



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-101 / DolT 2022-13
I

Amendment ̂3

Office of the Secretary of State

State of New Hampshire, Depannieni of Adminisiraiion

Stale of NH Ocntract

Dale: mm
Coniracibr'i Initials
Page

Date

6 of 6



State of New Hampshire

Departm nt of State

CERTIFICATE

I, Duvid M. Scaninn, Secretary ofSiatc of the Siaie ofNcw Hampshire, do hereby certify thai UTiLITY ASSOCIATCS, INC. is
I

a Delaware Proni Corporation registered to iransaet business in New Hampshire on June 14, 2021.! further eeriify that all fees

and dociimenis required by the Secretary of State's ofTice have been received and is in good standing as far as this olTicc is

conccmcd.

Business ID: 873827

Cenificatc Number; 0006291734

fi%

ift.

o

V

0-

IN TGSTIMONY WHCRCOF,

I hereto set my hand and cause to be aillxcd

the Seal of the State of New Hampshire,

this 4th day of August A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORIZATION

Uliliiy Associates. Inc.. a coqioraiion rormcd and existing tinder the laws of the State of Delaware, and pursuant to the corporate By

laws: Michael Nark. President and Chief Executive Officer, is authorized to execute contracts in the name of said corporation. Such

execution of any contract or obligation in this corporation's nantc on its behalf by duly authorized individual shall be valid and

binding upton the (orporation. Authority was granted by unanimous consent in writing of the Board of Directors on March 2. 2020,

and such authorit^has not been amended or repealed.
c

nature

Michael Nark

Printed Name of Officer Listed Above

President and CEO

Title

Date

Amanda Havicc

Printed Name of Corporate Secretary

Secretary and CFO

Title

tl^j hi
Date

State of Georgia
County of DcKfllb

Notary Public, do hereby certify that

VA Ck.tr tL -t- -P\ V (name of individualfs) whose acknowledgement is
I

being taken) personalty appeared before mc this day and acknowledged the due execution of the foregoing instrument.

Witness my hand and official seal this day of _ .20

(Official Seal)

xA'lVi'X CHRISTINE M CABLI
Noiiry Public. Gioiflia

Foityth Couniy
My Commission 6xplf»»
Saptombar t7. 2023

My Commission Expires:

Official Signature of Notary

Notary's Printed or Typed Nome



ACORO CERTIFICATE OF LIABILITY INSURANCE
OATE (UIMMWVYY)

8/2/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMENOj EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. |
IMPORTANT: If (he ccrtiflcale holder Is an ADDITIONAL INSURED, the 'pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject (0 the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate docs not confer rights to the certlticatc holder In lieu of such endorsement($).

PROOUCER

Sterling Seacresi Priichard. Inc.
2500 Cumberland Pkwy.
Suile 400
Atlanta GA 30339

Cofinihla Sieinbauer

P.n- 404-238-9090 mo.;

Aonep**- cstcinbaucr@sspins.com

INSURER(S) AFFOflOtNC COVERAGE NAIC F

INSURER A; Evansioh insurance Co 35378

mSUREO UIH.I-1

utility Associales, inc.
250 East Ponce de Leon Avenue
Oecatur GA 30030

INSURER ■: Trumbull Insurarice Co 27120

INSURER c: Great American E&S Insurance Co

INSURER 0: Llovds Ol London 32727

INSURER E;

INSURER F :

COVERAGES CERTrnCATE NUMBER: 17218577621 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
(NDlOTED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR C0N0ITI0n|0F ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR
LTR TYPE OF INSURANCE

AOOL
MAn

SUBR
wvn POUCT NUMBER

POUCYEFF
rHM/norvYYvi

POLICY exp
iMFuoorrrm UMJTS

A X COMMERCIAL GENERAL LUBtLITY MKLV2PeC002025 B/1/2023 a/1/2024 EACH OCCURRENCE 11.000.000

1 CUUUS-MAOE 1 ^ i OCCINT 0AMA6E TOREi/TEO
S 100,000

MEO EXP (Arty on* pwtonl SS.OtX)

PERSONAL t aOV injury $1,000,000

SENV AGGREGATE LBAIT APPLIES PER: GENERAL AGGREGATE $2,000,000

X POLKrYnS^S^T LJloc PRODUCTS • COUP/OP AGO S 2.000,000

OTHER; $

B AUTOUOOILE UASIUTV 20UEN£l9ia5 8/1/2023 6/1/2024 COuaiNEO SINGLE LIMIT $ 1.000,000

X ANY AUTO BODILY INJURY (Par ptrun} $

OWNED SCHEDULED
AUTOS

BOOR.Y INJURY (Par acddara) s

X HIRED X NOH-OWNED PROPERTY DAMAGE
iPar nfieirtaml $

1

C UMSRELLAUAB 1 ^ 1 OCCUR XS E74427S.02 6/1/2023 6/1/2024 EACH OCCURRENCE s e.000.000

X EXCESS LUD 1 1 CLAIUS.UA0E AGGREGATE S 6.000.000

DEO 1 RETENTIONS $

WORKERS COMPENSATIOM
AMO EMPLOYERS'UABIUTY
ANYPROPRIETOWPARTKER/EXECUIIVE | 1
OFFICeRAiEMSEREXCLUDEO? 1
(liUnSMory In HH)

PER OTH.
STATUTE £R

NIA
E.L. EACH ACClbCNT $

E.L. DISEASE • EAEMPLOYEE S
II y««. Mcnba undw
DESCRIPTION OF OPERATIONS b«lo» e,l. DISEASE - POtxrr limit $

0 T»ch ESOrCybw APTl1t6323 a/1/2023 6/1/2024 ParCtoim 5.000.000

DESCfUPTIbN OF OPEftATIOMe / LOCATIONS /VEHClES (ACOAO lOt. AMIUontI Atnurtf ScK*«ui*. may b* UUeh*4 i> ntem to rFRUkte)
Blanket endorsements included within ihe policies, applicable lo tfie certificate holder, If a wriiton contract and/or agreement Is in place:
• Blanket General Liability Additional insur^ endorsement for vendors form nurhber CO 20 15 04 13
• Blanket General Liability Additional Insured endorsement for mortgagees form number CG ^ 18 04 13
• Blanket Ger>eral Liability Additional insured endorsement lor rK>iice of cancellation form number MEGL 1879 07 15
• Blanket General Liability Primary Non-Conlribulory endorsement form number CG 20 01 04 13
• Blanket General Liability Waiver of Subrogation endorsement form number MEGL 0241-01 05 16
• Blanket Automobile Additional Insured endorsement form number HA 99 16 12 21
- Blanket Automobile Primary Non-Ccniribuiory endorsement form number HA 99 16 12 21
- Blanket Automobile Waiver of Subrogation endorsement form number HA 99 16 12 21

CERTIFICATE HOLDER CANCELLATION

Stale ofNH
Departmenl of Safely Commissioner
33 Hazen Drive
Concord NH 03305

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELI^D BEFORE
THE EXPIRATION OATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE Wnn THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
® 1088-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo arc registered marks of ACORO



ACORa EVIDENCE OF COMMERCIAL PROPERTY INSURANCE
DATE (MAVDO/VYYV)

8/272023

THIS EVIDENCE OF COMMERCIAL PROPERTY INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS
UPON THE ADDITIONAL INTEREST NAMED BELOW. THIS EVIDENCE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER

THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS EVIDENCE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN
THE ISSUING INSURERIS). AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE ADDITIONAL INTEREST.

PRODUCER NAME, I PNONe .n. -»-»a
CONTACT PERSON AND ADDRESS 1 tAtf Na t.ii;

Sterling Seacrcsi Priichard. Inc.
2500 Cumberland Pkwy.
Suite 400
Atlania, GA 30339

Fax
IWC.Noli AOOREss: csieinbauer@8spins.eom

COMPANY NAME AND AOORESS

HARTFORD FIRE IN CO
ONE HARTFORD PLAZA.
.CT 06155-0001

NA<NO: 19682

r MuiTin.E COMPAMCS. complete separate form for each

AGENCY

-Cii.sxoHEajp.!:-

POLICYTYPE

Property

NAMED MSUREO AND ADDRESS

Utility Associales. Inc.
250 East Pence dc Leon Avenue
Decatur, GA 30030

LOANNUMOCR

EPPECTTVE DATE

0eA)l/2023

POLKYNUMSER

20UUNI09240

EXPIRATTQN DATE

0&r01/2024

CONTINUED UNTtL
TERMINATED IP CHECKED

ADOmONAL NAAtEO INSUREO(S) THIS REPLACES PRIOR EVKIEHCE DATED:

PROPERTY INFORMATION (ACORD 101 may be attached If moro spaceils required) □ 8UIL0ING OR tXI BUSINESS PERSONAL PROPERTY
I

BPP-S 1.786.400; Business Income-Si.025.000
LOCATION/ DESCRIPTION

250 E Ponce Dc Leon Avenue. Decatur. GA 30030
See Attached...

THg POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO INOICATEO. NOTWITHSTANOING
ANY REQUIREMENT. TERM OR CONOITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS EVIOENCE OF PROPERTY INSURANCE MAY
BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOROEO BY THE POLICIES DESCRIBED HEREIN 1$ SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS
OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS!

COVERAGE INFORMATION PERILS INSURED BASIC 1 8R0AO X SPEGAL

COMMERCIAL PROPERTY COVERAGE AMOUNT OF INSURANCE: $ fl .638.600 1 OED; 2.500

YES HO H/A

E) BUSINESS INCOME D RENTAL VALUE X 1II YES. LIMIT:, schedule Actual Loss Sustairted: n ol ntortihs:

BLANKET COVERAGE X 1II YES. indicote vaiue(s] reported on property ipe/ttifled above: S see schedule

TERRORISM COVERAGE X 1 Anach Disclosure Notica / DEC
IS THERE A TERRORISM-SPECIFIC EXCLUSION? X

IS DOMESTIC TERRORISM EXCLUDED? X

LIMITED FUNGUS COVERAGE X |MYES.LIM1T:5o.OOO 060:2.500
FUNGUS EXCLUSION (If "YES*, specily orgsruzation's loan used) X

REPLACEMENT COST X

AGREED VALUE X

COINSURANCE X 111 YES. *
EQUIPMENT BREAKDOWN (II AppUeabia) X jllYES. UMlT;indud«d

O
UJ

o

2.500

ORDINANCE OR LAW . Coversgo lor loss lo undamagsd portion of bidg X (HYES. LIMlT:(nduded DEO

• Dentofiilon Costs X |lfYES.LIMlT:i.00O.0OO DEO

- Incr. Cosi of CorYstn>clion X 1 n YES. LIMIT: 1 _ooo.ooo OED

EARTH MOVEMENT <11 Applicatilfl} X jilYES. LIMIT; OED

FLOOD (II Applicable) X III YES. LIMIT: DEO

WIND / HAIL INCL □ VES Q NO Subloci loOirie/enl Provistorts: X |MYES.UMIT;2.500 OED

NAMED STORM INCL Q YES G no Subject lo Dlllerent Provisions: |ll YES. LIMIT; DEO

PERMISSION TO WAIVE SUBROGATION IN FAVOR OF MORTGAGE
HOLDER PRIOR TO LOSS X

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEL
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

LEO BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE

ADDITIONAL INTEREST
CONTRACT OF SAJ.E

MORTGAGEE

LENDErrSLOSSPAYAfilE LOSS PAYEE LENDER SERVKPrC AGENT NAME ANO AOORESS

NAME ANO AOORESS

State of NH
Department of Safety Commissioner
33 Hazen Drive
Concord, NH 03305

AUTHORIZEO REPRESENTATIVE

ACORD 28 (2016/03)
ID 2003-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORO



AGENCY CUSTOMER ID:

LCCf:

ACORO ADDITIONAL REMARKS SCHEDULE Pago 1 of \

AGENCY NAMED INSURED

Sterling Seacrest Pritchard. Inc. UiiliiY Associates, inc.
250 casi Ponce de Leon Avenue

POLICY NUMBER Decatur, GA 30030

20UUNI09240

CARRIER NAICCOOE

HARTFORD FIRE IN CO 19682 ErrEcnve Date: 08/01/2023

ADDITIONAL REMARKS

LOCATION/OESCRIPTION:

4820 Hammermai Road. Suiie J. Tucker. GA 30O84 BPP-$1.788.40: Business income-S 1.0^000
230 E Ponce Do Leon Ave Unit 212 SUnil 312 Decatur. GA 30030 BPP $21,800; Business lncome-$25.000
440 S 66ih ST Housion. TX 77011 BPP $2.04(5:000: Business lncom«-$-0-
736 Park Nonn Blvd »100 ciarkslon. GA 30021 8PP_$3.000.000; Bus»ness lncome-$2.900.000

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORO FORM. |
FORM NUMBER: tit, p- EVIDENCE OF COMMERCIAL PROPERTY INSURANCE

O 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
ACORD 101 (2008/01)



ACORD CERTIFICATE OF LIABILITY INSURANCE
o*TE (MM/o(yrYrv)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND.j EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. |
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pplicy(ies) must have ADDITIONAL INSURED provisions or bo endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of Ihe policy, cerlaln policies may require an endorsement. A statement on this
r.Rrllflc.Yto does not confer rights to Ihe certiricate holder in lieu of such endorsemont(s).

PAOOucen

Lockion Companies. LLC
36S7 Briarpar1( Dr.. Suite 700
Houston. TX 77042

8SS.82S.I385

P»«0M6 ! FA* .. .

E4iAIL
AlVMP^^' INSPFRlTYCFRT.<M#LOCKTONAFFlNfrY,COM

INSURERIS] AFFOADtNC COVERAGE NAICf

wraiRER A - ■noemnity Insurance Co. of North America 43S7S

mSURCO
UTILITY ASSOCIATES. INC.
250 E PONCE DE LEDN AVE STE 700
DECATUR. GA )00)0-)4l1

INSURER B :

■NSURER C ;

■NSURFR 0 :

INSURER F:

REVISION NUMBERCOVERAGES CERTIFICATE NUMBER: :

INSH

JJ5.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION |0F ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUEO OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE' BEEN REDUCED BY PAID CLAIMS.

U'OOnsUBftl POUCYEfl' I POUCYMP
TYPeOFlWSURANCa MAO WVD POLICY HUMBER mu/OONYYYl IMMIOOAnrYYl

COMMERCIAL CCNCAAL UASOJTY

CUUUS-MA06 n OCCUR
EACH OCCURRENCE
OkUACeiOREmiQ
PREMISES (Eioccufffnce)

MEG £XP (Affy cn» pM«cn)

PERSONAl. & AlAf IKAIRY

G£N\ AGGREGATE UUIT APPLIES PER: GENERAL AGGREGATE

POtCY

OTHER:

1^ JECT LOG PROOUCTS • COUPOP AOG

AUTOuoen.c uablity
MUfiiHED SiNClE LiMiT
<E«»ebd»nH

ANY AUTO
AU-OsmEO
AUTOS

HIRED AUTOS

eOOlLV INJURY (PtT pwiOtT)

UHSRELLAUAB

EXCESS UAO

OEO

SCHEDULED
AUTOS
NONOVMEO
AUTOS

BOOLV INJURY (P« KbMfUl

PROPERTY DMAACE
iPMtcddtm)

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETEKTlOHt

WORKERS COMPENSATION
AlfD EMPLOYERS' LlABlUlY
ANY PAOPRIETORIPARTNCRiEXECUTIVE
OFFICERIUEMBER EXCLUOEOT
IMAncUtArYin NH)
It j*t. At*ab«
DESCRIPTION OF OPERATIONS bAlewr

XX I STATUTE £B—

□ CSl4379e6 7/1/2023 10/1/2023
E.L. EACH ACCIDENT

E.L. DISEASE • EAEMPLOYEE

E.L. DISEASE • POLICY LIMIT

1.000.000

1.000.000

1.000.000

DESCRIPDON OF OPERATIONS / LOCATIONS l VEHICLES (ACORO 101. AiMition*l R«fn»i1u SchaduN. mar b* «1»Cht4 H nwn tpK* N nquNM)

CERTIFICATE HOLDER CANCELLATION

SHOULD AMY OF THE ABOVE OESCRSED POUCtES BE CANCELLED BEFORE
THE EXPIRATKIN DATE THEREOF. NOTKE WLL BE OELIVEREO
m ACCORDANCE WITH THE POLICY PROVISIONS.

STATE OF NH
DEPARTMENT OF SAFETY COMMISSIONER
33 HAZEN DRIVE
CONCORD. NH 03)05

AUTHORIZED REPRESENTATIVE

>-

ACORO 25(2016/03)
(S> 1988-2016 ACORD CORPORATION. Alt rights reserved.

The ACORO name and logo are registered marks of ACORD
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ROBERT U QUINN
COMMISSIONER

SP-SS-11-2022-01

^tate of ifteto JIatnpOljire
DEPARTMEffr.OF SAFETY

JAMES H. HAYES BLOC. 33 HAZEN OR.
concord! N.-H. 03305

(603)271.2791,

RICHARD C. DAILEV.JR.
assistant com M issioner

EDDIE EDWARDS

ASS istant com M ISS I on ER

December 2, 2022

G&C01O1

01/18/2023
His E.KCcllency. Governor Clirisiophcr T. Simunu.
and ihc Honorable Council

Siaic House

ConcCM-d. New Hampshire 03301 j
nirniiF<n-ED action

.,,U.orl.c ,1.

inc. (VCS353931 BO.Q)). eMend for one (l.j.-.wo (-2)
c.\icnding,(hc complcnon dale fcpm 28.;20 \ . Cy5,c,„ for- NHSP clteciivc upon Governor
year period, id increase connccliv.ty to ihc Die!»al Evi^ncc M E- _ J- 2021 as iiem
and Council opprovol ,6 2022ircmtfll8. Effective upon Governor

sai^arssfsssssjaK^

ifnee'dcd and jus.iincd.
SFY1023

02--23-33-23401V4003000.0'Ti-"ftiT!c Bureau .5^4_300.00;
030-500311'Equipmcoi

02-23-23-23,401 S-.-lOOaOOOO Tfflffic.6ureai .
039-500187 Teiccdinm Ncrworkihg '••

02--23-23.-2j40.1 5-40.100000 £iSfc>rccrncnt , ^
039-50018:7 Telecomm Networking '

■SFV2024 SF.V2025 SFy2026 SFY2027

$0.00 id'.oo $6.00 so.oo

$2,520.00 $2,520.00 S2.520.00 $2,100.00

$2S20.0'0 n 520.00 f?,526.00; $2-,l00Jlfi

$S-.040.00" $5,040.00 $5,040.00 $4,200.00
Total S'66,980.00

F.XPLANXTI.ON

con^c. wi.U,)ll^ A^..cs ^

i-cidcn., .k.rp-^. n«d .0 rcnc.. video-
without a ii-oopeVhaving to dcpart:sccnc to feoTo^o fixed waypomi.

Tdls ,0 n™,d „.c cuc.cn. co«.,d..mC|pi -|"f
-VPoin., Hl.d-spppcp



His Excdkncy. Governor Chrisiophcr T. Sununo
and »he Honorable Council

December 2.2022 I
Paje2or2 j

rcp,!«r:tiic^«.°^d'rcV«ro;
t  DOS 2021-101 10 I he Siaic'S conlracling wcbshe from

The Division of Stale Police posied Request or . received and evaluated by a committee. The

wiih ihe RFP rcquiratnenis.

Respcciruliy submitted,

Robert L. Quinn
Commissioner of Sefety
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STATE OF NEW HAMPSHIRE
OePARTMENT 01- INFORMATION TECHNOLOGY

27 H.-»x-n Dr.. Concord. NH 03301

F.rx; 603-27M516 TOO Access: l-800-73S-296<

wvv vv.nh.go^'/'^O''

Denis Couici

C'o"i"'wioiici'

Robert L. Quinn, Coinmlssioncr
Depamncin of Safety
Siaic of New Hnmpshirc

33 Hazen Drive

Concord. NH0330I

Dear Commissioner Quinn:

November I, 2022

This lener reprcsenis formal noiincaiion lhai ihc Depatimcnl of Information Technology (DolT)
has approved your agency's request to enter into an amendment with Utility Associates, as described below
and referenced as DoIT No. 2022-013S. !

The purpose of this request is lo procure a commercial off the shelf vendor hosied digital
evidence managcineni platform, inclusive of body worn and in-vehicle cameras, a wireless
communication network, and associated hardware.

The price limitation will iitcrease by $66,980| to $3,645,380, elTeciivc upon Governor and
Executive Council approval through April 30, 2027.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
£.\ccuiive Council for approval.

Sincerely,

ocrjd
DolT #2022-0138

cc: Ron Reed, IT Manager

Denis Goulei

'/nnovo(»ve Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Dcpartraent of Safery:

Digital Evidence Management PJatform:

DOS- 202I-I0I DOIT 2022-013

AMENDMENT #2



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-10! /DolT 2022-13

Amendment 02

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RfP DOS -
2021-101 / DolT 2022-13 , on August 4, 2021. ljcm067 herein allcr referred to as the "Agrccmcnf"),
Utility Associates. Inc. (hereinafter referred to as "Goniracior" agreed to supply cenain services upon the
icnns and conditions specified in the Agreement and in con.sidcration of payment by the New Hampshire
Dcpanmcni of Safety (hereinafter referred to os the ■Oepartmenr"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the panics thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vei>dor and the Department have agreed to amend the Agreement In certain respects;

WHEREAS, the Department wishes to purchase additional services in the form of Waypoim upload
devices at two (2) locations (Manchester DOT and Swanzcy DOT);

WHEREAS, The Vendor agrees to provide two (2) Portable Waypoim upload devices with cellular upload
capabilities;

WHEREAS, the Department and the Vendor wish to extend the completion date from Febtvary 28® 2027
10 April 30®. 2027;

WHEREAS, the Department and the Vendor wish to
contract price to S3,645,380.

adjust the Contract price by S66,980 to bring the total

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in considcmtion of the foregoing, and the covenants and condiiiorts contained in the
Agreement and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows:

1. Amend Section 1,7 of the Stale of New Hampshire Amend Section by extending the Completion
Dale from February 28®, 2027 to April 30®, 2027;
2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing thePrice Limitation by S66,980 from 53,578,400 to S3,jS45.380;
3;;- The Agrccmcol is further amended as described in Table I:

State ofN niraci

Date
Comrac hiiia s

Page of 8



New Hampshire Dcpartmcnl of Safety
I

Digital Evidence ManagemenI System

DOS - 2021-101 / DolT 2022-13

Amendment U2

35

IfStateiuenl

s3*!e5lc7(S.Q»5

aTABU^^A^ENpM EN/TLtDET»AI
mirv* Sll

JE-xhiBitfA
ENDEDVPE

1 M
>..• ntVr

mC.7.
;; Spec i al?P;-r.oy.i5 lo n $ V: wiv.

Secrioo Number

Ger^eral

Provisions,

section 1.7

Section Number

Exhibit 6,

Statement of

Work,

Requirements.

Section 3.1

Section 3.4

Extend the Completion Date from February 28*^ 2027 to April
30^ 2027.

3.1.8 • The Contractor shall provide, install and maintain the

equipment and corJnectivity at the 33 Stale designated wireless
access points to transfer the video from the cameras to the Digital
Evidence Managerrient System. The transfer of the video from the
cameras to the wireless access point then to the Digital Evidence

Management System shall be accomplished outside of the State
network and white maintaining CJIS Compliance.

3.1.8.1 - The Contractor shall provide two (2) Mobile Waypoint

devices fully equipped with a S-year cellular service plan for use
both in the field or office. Units will include the ability to use llOv

power as well as 12v car battery power for use in the field. TheMobile Waypoint ojevice shall also maintain OlS Compliance.
3.4 - Wireless Service Locations • The following are the current State

of New Hampshire agency/instilulion locations at which the Contractor
shall deploy and mamtain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract

prices or to delete locations, as needed. The State of New Hampshire
reserves the right to employ the use of SIM cards for enhanced LT£

State bfNH Ccytireci
Date:

Coniraciof's Initials

Page

I

3of8



New Hampshire Djcpartmcnt of Safety
Digital Evidence Management System

DOS - 2021-101 /DolT 2022-13

Amendment til

coverage in any of the vendor>supplied devices and the Contractor shall

configure devices for this purpose as requested.

Wireless Access Points by Troop

•V. cUsiiltluinVlciV
NHSP Radio MainliTnancc I 3y.Hazcn Dnvc, concord NH

Troop, A,Barracks' 31 S.Galef High>vny„ Epping NH

Dover DOT She'd I Indian Brook Drive, Dover NH

Hampton DOT Shed . LibcWy Lane Wcsl..Hamp«on NH

Rochester DOT Shed. .47 Spaulding TPK Copnecior, Rochesier NH

Troop B.Banad^_l,. ^st.Poiiit D"ave'..Be'dfordj^H_
Perry DOT Shed 59 Kendall Pond Road, Deny NH

Hoolcseit DOT Shed ' . 36 Hackeit Hill,Road, Hookscn NH

Milford DOT Shed 33 Buxton Road, Milford NH

Hlllsborough E^T Shed. '679 West. Main Street. IHiilsborough NH

Merrimack DOT Shed 226 Daniel Webster HWY, NH RT3, Mcrrimack NH

,M anchesier-DOT, Shed State R». 101". Manchester NH

Troop C Barrack's 5"Ash Brook Cquii, Kccne Nil

Enfteld DOT Shed 8 Eastman Hill Road. Enfield NH

Sunapee.DQT Shed,., 8 PonjOfTicc Rdad.'Sunapce NH

Charlcstown DOT Shed 187 Claremoni Road. Charlcsiown NH

Swanzey'DOT Shed il9 Base Hill Road, Swa'nieV.'NH

Troop D Barfacks 139 Iron Works Road. Concord NH

Concord DOT Shed 57 Hazen Driyc. Concord

Nevi' Hamptpn.DQT.Shttd 42 Route..!,04, New Hampton NH

Wanicr DOT Shed 35 Warner Road. Warner NH

State ofNHv^ntract,
Daic:

Contractor's Initials

Page 4or8



New Hampshire Department ofSafcCy

Digital Evidence Management System
DOS- 2021-I0I /DolT 2022-13

Amendment AI2

Troop E Barracks 1864 \VOiitc Mountain Highway, Tamwon'h NH
Marine Patrol HQ 3!l Dock Road, Gilford NH
WakcHcld DOT Shed 1 1540 WokeHcld Rood. Wakefieid NH
Conway DOT Shed i 608 Eaton Road, Conw."ay NH
Belmom Joint Operations 13 HiftRtns Road. Bclmom NH

. 1

r..'".. ' ••' .•• '■»••• < Tl»i».ll-I' .. * • . ..

Troop-F Barracks [500 Route 302. West Carroll NH
Columbia DOT Shed [8 Grant Road. Columbia NH
Lancaster DOT Sired 647B Main Street. Lancaster NH
Gorhom DOT Shed 1 Morin Drive. Gorham NH
Havcfhill DOT Shed 3375 Dartmouth College Highway, North Havcrhill NH
Thornton DOT Shed 22 liaundroinai Road, Thornton NH

1
1

■|'HU1!».C

23 (Hazcn Drive, Concord NHTrpop-G Barracks

Ei)ubit>:

Prtcttand

I heduleay,me;nO
m

a?fi

Sl,SOOSJ.SOO..
m. VAt

r*>»{

Ye&rsll-

:$49S.J49S.

»K!

• I " •

mm.
r 'itnrsilcSaa=^ S4«r«-»

S3e0S360

Siatc ofN
Date: /Of
Contractor
Page

NH Contract

smSet ^ /or'i Initials /(/jfU
5 of 8



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 202I-I0I /DolT 2022-13

Amendment #2

iLi:iiwat

m
OpnoD^KVearstlrii^^^©SSm:

S8S0S8S0

Sr;&15E:2'IGONTRACT.lHlSTiOR-^fc^^^.!|^^^
U.P.'f!;s«,'»5

»M?WV'hii/C-.!?iU'Am:I«f
f.-T,

STfvfi

DM {ENPTPATE
mv-'s'i4<ta.-.'A:H'>M<^ji 7iK

TA'.F

S.-3WA

i«

$1,375 $U75

DOS2O2I-IOI/D0IT

2022-13

Choose an iicin.^

DOS2O2MOI/D0IT

2022-13

Choose an itcni.^

DOS2021-IOUD0IT

2022-13

Choose an item.^

Original Contract

!*' Amendment

2"^ Amendment

August 4,
2021, Item
«67

February 16,
2022. Item

#118

October

2022

Item TBO

js/.i

'■n:

10/31/2026

02/28/2027

0450/2027

$3,372,600

$3,578,400

$3,645,380

State of NH Contract
Oa'c: fOfUyU
Contractor's Initials
Page

ff
6of8



New Hampshire Dcpartmeol of Safety

Digital Evidence Management System

DOS-2021-loi /DolT2022-13
I

Amcodment

CONTRACTOR

'{Eacq>i as provided herein, ail provisions of ihc Agreement shall remain in hill force and effect. This
.imddiricatidrvsSeil take cffcei upon ihc approval daleifrom (he Govcroor and the Eaeculive Courrcil.

'd^^^a^es-have herrunio set their handa aj of the day and year (irsi above

Date:

Utility Associatess Inc.

STATE OF

WITNESS W

Sieveo R. Lavole, Director of Administniion

Slate of New Hampshire

Department of Safety

The preceding AmciuJment. having been reviewed by
execution.

y
Approved by (be Adorsey General

'

Dale: .yj/j/jl.

(his olTjce, is approved as to farm, substaace, and

'fiustiiof New^Hi ce

.v-tV

p.,.- '/v/^

1 hereby cenify that the foregoing amendmeni tvai approt^ by ibe Gdverhof lod Executive Council oi.
the State of New Hampshire at (he MceiJog cru | ^(chte of meeting)

*4^

Sta'te'of.l^rCbnirici

Rage ' / 7of«

r; --vr; '7T
' :L • •• a ' .W »



New Hampshire Deparfmcn! of Safely

Digital Evidence Management System

DOS- 2021-lbl/DolT 2022-13
Amendment U2

Office of the Secretary ofState

Duie;

State ofNew Hampshire, Department of Administration

State of NH Contract

Date: I

Coniraclor's Iniiials^P"^
Page V SofS



State of Ne;w Hampishire

Department of State

CERTiriCATE

J. Williim M.CttnJnei. Seaetify of Swie of the SuieofNew Hanipjhue, <Jo be»tby cerii^ ibit UnUTY ASSOCIATES. fNC. ti

a DcU^^e Profii Corpoiatioo registered 10 tnnsici business in IjJcw Himpshirc on June 14, 2021. 1 fbnhcr cenify thai all fees
and dociuncnis required by the Secretary ofSiaie't orTice have b«n received and it in good itasdiog as far as this orTicc it

corKcmed.

Busing 10: vmi

Ccnificatc Number 000SdS477Z

o
n

.'.tf

%

Q

%

fN TESTIMONY WHEREOF.

1 hereto let my hand and cause <0 be aflixed

the Sea) of the Suie of New Hampihiic,

this 1 SI day of February A.D. 2022.

William M. Gardner

Secretary of Stale



CERTIFlCATgQF AUTHORIZATION

Uiil'iy Associates, Inc., a corporation formed and cxis>ii>g under the laws of the Slate of fkiaware, and pursuant lo the corporate By

laws: Michael Mart, fre-sident and Chief Executive OITicer, is au'ihorized to execute contracts in the name of.sairl corporation. Such
execution of any eontroci or obligation in this corporation's ruitnc on its behalf by duly outhorivcd individual shall be valid end

binding upon the corporation. Authority was granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

Vand such auihorWhas not been amended i>r repealed.
r

nature

Michael Nark

Printed Name of Officer Listed Above

President and CEO

Title

Dale

State of Georgia
County of DeKaib

mrc

Amanda Havicc

Pn'hied Name of Corporate Secretary

Secretary and CFO

Title

&l a/
Date

•;-NoiafY Piiblic, do hereby certify that

Nrha-eJ NariA . Amnnda. (name of.individual(.*) whose acknowledgement is
being taken) personally appeared before me (his day and acknowledged (he due execution of the foregoing insirumcni.

Witness my hand and official scal'this, day of ^20 A3.:..

(Official Seal)

officiALseAt"

VENICE OAVIOSON-
NOTA^PUaj&CEORCM
. oexAilB COiPfnr

UjrCowa Cj«frtsNor. 1.WZ2

A?.

My Commission Expires:

Official Signature of Notary

Notary's Printed or Typed Name



. GEORGIA

CORPORATIONS DIVISION

BUSINESS SEARCH

GEORGIA SECR-CTAJIY OF STATE

BRAD RAFFENSPERGER

HOME (/)

BUSINESS INFORMATION

Business Name: UTJUTY ASSOCIATES. INC. Control Number; 0608921

Business Type: Foreign Profit Corporatior Business Status: Active/Compliance

Business,Purpose: NONE

250 E Ponce de Leort Ave,

Principal Office Address: Ste 700. Decatur, GA,

30030, USA

Dale of Formation /

Registration Date:
2/7/2006

Jurisdiction: Delaware
Last Annual Registration

Year
2022

REGISTERED AGENT INFORMATION

Regis,tered Agent,Name; Registered Agents Inc

Physical Address: 300 Colonial Center Parkway, STE ICON, Roswell. GA, 30076, USA

County: Fulton

OFFICER information

Nam*. ntl* Business Address

Amanda Havice CFO 250 E Ponce de Leon Ave, Ste 700. Decatur, GA. 30030. USA

Amartda Havice Secretaiy 250 6 Ponce de leon Aye. Ste-700. Oecatur. GA. 3O03O. USA'

MIcfwelNark' . 250 £ Ponce de Leon Aye. Ste 700. Decatur, GA. 30030. USA

Back; Filing History Name History Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MIX, Jr. Dr. Suiie 313. Floyd West Tower Atlanta. OA 30334-1530. Phone: (404)656-
2817 Toll-free: (844) 7S3-7825, WEBSITE: httpsy/sos.ga.gov/

C 201S PCC Technology Group. All Rights Reserved. Version 6.2.19 (Upon ■ Prebiim;



A.C^o' CERTIFICATE OF LI/VBILITY INSURANCE
THIS ceRTIFICATE IS ISSUED AS A MATTER OF INFORMATION OnLy AND CONFERS HQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDEO BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE GOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER, i
IMPORTANT; If lha ccrlliicaie holder Is an ADDITIONAL INSURED. Iho polky(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subjecl to the terms and conditions of thi policy, certain policies rnay require an tndorstmenl. A siaiemenl on
this certlllcate docs not confer rlqhis to (he coni'lcaie holder In llcu ol such endorsemcnt(s).

PR00UC8R

Sterling Seacresi Pnlcfiard. inc.
2500 Cumberland PVwy.
Suite too
Atiania GA 30339

Corinihia Slembauer

^nMPts; cstcinbOuerlSHspins.com
WSURCRISIAFrOROlHC COVtRACe NAtCl

wSUMR *; Evanslon IrisurarKe Comoony 3S378

iHSURtO "'«•
Uiliiiy Associaies. inc.
250 casi Ponce de Leon Avenue
Oecaiur GA 30030

1

MtuRER B: Greal Antericen E&S Ins Co 37532

wsuPCR c 1 Hartford Fke Ins. Co. 19682

wsunen e; BddoeFietd Catuatfv Insurance 10335

utsvPca e :

iNSUPeR r :

'coverages certificate NUMBER; 6843835691 ' REVISION NUMBER:
THIS IS TO CCRTIFY THAT TK£ POcCiES OF WSURANCE LISTED SEuOW HAVE BEEN ISSUED TO THE WSUREO NAMED ABOVE FOR THE ROLCV PERIOD
INDICATED nOTViITHSTANOINC any REOOWEmENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VYITM RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POtKaES OESCR«EO HEREW IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iABBCproin 1 1- iKStidVEiF
TYACOF WlUAmCI wVQ »OtiCY MW»eA I IMtwOQ/WYYI tmWOiVmi

MB.
COWWUCUl QiHtfO*. UAOILITY

CLAWS.A(M)f rri OCCUP

CCK\ aCCPECaTE luT APKIES ACfl:

POllCY

OTHER;

(O aecT ( 1'

MKLV?P8C00I6M a/l/2022 cacmoccurrencc

buuuTo'Rcmn—
PPtuisesigteccvwioMl

MgO 6XP {An wo

PCRSONAl 4 AOVINAIRY

CENSRal ACCRCCATE

PflOOUCTJ. COMfVOP aCC

COUOJIED SMClC LMiT'

11,000.000

1100.000

4 5,000

4 t.000.000

4 2.000.000

4 2.000.000

M/TOMOeiU klAAlUTY

ANY AUTO

20UEN £19185 e/i/2022 B/l/203) 4 1.000.000

OOOAY MASTY |P«

^ynED
AUTOS ONLY

rSREO
AUTOS OM.V

SChEOULEO
AUTOS

NOfAOWNEO
AUTOS Only

eOOAY INJURY |P« MCiWO

PROPERTY OAMAOE^
(Pw tetlAYwil

UMSRELUIUAP

EXCESS UAO

I X OCCUR

ClAJUS-MAOE

XSE74A275-OI 8/1/7022 8/1/2025 EACH OCCURRENCE 4 8.000.000

acorecate 4 8.000.000

OEO RETENTCN4

w:WOHKCRSCOAiPEHlATIOH

AMOCNPUOYCnrLIAeaiTY

ANYPROPRlCTORR ARTHEwexeCUT M
OFnCCRAJibOCRExauOCDT
{IMnAtlwy In NH)
*  on^b* ■Nip*'
OESCRiPTKINOP OPERAIIQNS bNo..

iTW
I stAn/TE

□
EA. EACH ACC CENT

EA. OSEaSE • EA EJAn.OvEE'

EA. OlSEASC • POLICY IMIT

T«u>8tCPC|«*r APT10«?e22 e/l/2022 8/1/2023 S.OOO.OOO

OESCRRTCM OA OPCRATlOHS'LOCATOHSf VEHICLES (ACORO 101. AMll>*nH S<rMM. xcy 0* •IIkAM H •«••• »AAC« l» r*«Ar*«)

CERTIFICATE HOLDER CANCELLATION

SiSlo of NH
Departmcni of Safely Commissiooe/
33 Hazen Drive
Concord NH 03305

SHOULD ANY OF THE ABOVE OESCROEO POLICIES OE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTCE WILL BE OELIVEREO 04
ACCORDANCE WnH THE POLICY PROVISIONS.

AUTMORlZtD

ACORD 3512016103}

0 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORO name and logo are registered marks of ACORO



/icoNO- CERTIFICATE OF LI ftAif iMiif)<vrrrii

ABILITY INSURANCE c««022
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES MOT AFFIRMATIVELY OR NEGATrVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IMSURER(S). AUTHORIZED
representative OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: II ih« ctnineate holder Is »n ADDITIONAL INSURED, iht pollcyflcs) <nusl hove ADDITIONAL INSURED provisions ot be
cndoTSed. M SUBROGATION IS WAiVED. sub}«cl lo (he lenns end condtlions of the policy, certain policies mey rsqulre en endorsemenL A
slalemeni on Ihts coHldcaio does not confer rlqhls lo the certiflcelc holder In lieu of such endorsemenl(s).

PPOOUCEP

aOn msx SERVICES SOUTHl«

35M lEHOX R0*0 mORTHEAST

SUi'E >100
AtiANTACA S03?S

Aon Risk Services. Inc of Florida

•Mcti. e.n; S53-506.1SA4 I(mc.h«
AOOMCSSr wofli.comoOtiinet.eom

WSURERlSI AFFOROetO COVCRACE hajc •

erSURERA; lf«(n**(7 invMM CenvAHT M MBTM AA«<iCR TUTS

HSVREO 1 eiSURCR D ;

UUO MSVACR C;

MSWRCR 0:

HSUREA t

WSUReRF:

THIS IS TO C€RTlfV THAT TH£ POllCiES OF INSURANCE llSTEO BElOW HAVE BEEN ISSUED TO TxE INSURED NAMED AOOWE FOR THE POLCY PERIOD
NOCATEO. MOTWfTHSTANOlNC ANY REQUIREMENT. TERM OR CONDlTlONjOF ANY CONTRACT OR OTHER DOCUMENT WITH RCSRECT TO WWCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES oeSCRBEO NEREW IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLtCgS, LIMITS SHOWN MAY HAVE BEEN REOUCEO OV PAO CLAIMS.
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RODERT U QUINN
COMMISSlbNER

^tate o( iSeto

DEPARTMENT OP SAFri-Y

JAMES"H. HAYES b'lDG. 33 HA2EN DR.
CONCORoJn.H. 03305

(603)271-2791

His Excelleocy, Govcfoor Christopher T. Sununu
and the Hooorable Couocil

Slate House-'

Concord,' New Hampshire 03301

RJCHARDC. BAILEV. JR.
assistant commissionF.n

EDDIE EDWARDS

ASSISTANTCOMMISSrONER

January 26, 2022

G&C«118

02/16/2022

REOiJESTED ACTION.

Authorize (be Department of Safety, Oivisioo of State Police (NHSP) to amend the existing cootraci with Utility
Associates, Inc. (VC#353931 BOOl) by inaeasiog the price limitation by S205,800 from $3,372,600.00 to $3,578,400
and.by extending the completion date Octoba 31.'2026 to February 28, 2027 to implemmt the new Digila]
Evidence Management System for NHSP. EfTeciive uponjOovcmor and Execuyvc CourKil lipprbvtti wiih.an option
(6 extend for-one (t) two (2) year period at the sole option of (he State and with Governor'and Council approval.
Funding source: 52.28% Gtaeral Funds, 34.69% Highway Fur>ds, 11.80% Turnpike Funds, 1.23% Agency Funds.-

Funds arc available in the SFY2022 opCQling budget aodjcooriogcoi upon avoilability aodcODtmucd appropriations
to SFY2023 through SFY2027 wiih authority to adjust encumbrances between fiscal years through (be Budget Office,
if Deeded and justified.

'  SFY2022 SFY2023 SirY2024 SFY2025 SFY2026 SFY2027

02.23-23-2340-40030000 Traffic Bureau

103-502664 Contracts for Operational Serv $104,303 i291.128 $291,128 $291,128 $291,128 $194,085

02-23-23-2340-40100000 Enforccmeni

I03-S02664 Contracts for Operatjooal Scrv $61,104 1168,372 $168,372 $168,372 $168,372 $112,248

02-23-23-2340-23050000Coi2iroerciel Enforce

103-502664 Contracts for Operaiionet Scrv $32,016 $89,388 $89,388 $89,388 $89,388 $59,592

02-23-23-2340-54120000Detccove Burctu

103-502664 Contracts for Operational Serv $25,620 $65,880 $65,880 $65,880 $65,880 $43,920

02-23-23-2340-20640000 Substance Abuse Enf

103-502664 Contracts'for Operational Scrv $7,104 $!9,872 $19,872 $19,872 $19,872 $13,248

02-23-23-2340-40030000 Trafnc Bureau

039-500187 Telecomm Neiwoildng $12,333 $37,000 $37,000 $37,000 nV.ooo ' $24,667

02-23-23-2340-40100000 Enfoiccmeni

039-500(87 TelecotnniNetworking $12,600 $37,800 $37,800 $37,800 $37,800 $25,200

02-23-23-2340-23050000 Commercial Enforce
039-500187 Telecoizun Nerworkiog $840 $2,520 $2^320 $2,520 $2,520 $1,680

$255,920 P11.9M $711,^0^ $711,960 $711,960 $474,640

Total $3,578,400



Hb excellency, Governor CtuUtophcr T. Sununu
tnd ihc Honorable Courtcil

January 26.2022

Page 2 or2

EXPLANATION

The origin&J contract with Utility Asaociaiea b to provide a new hosted digital evidence management system, which
includes body worn and irvvehicte cameras, a wireless communications network end associated hardw^ and
software for NHSP. During testing, the Statt Pol ice. learned that this progrem would be significantJy more effective
by using vendor-supplied tablets to control the in-vehlcle cameras and to provlde'Troopcn the ability to monitor
footage dunng upload and (o view the saved footage v^ile writing.their reports in the KHSP Computer Aided
Dispatch/Records Management System (CAD/RMS). Using tepamte tablets, in addition to providing rrMfc effective
operation, avoids having to mako substantial ehanges to ()« configtiralion end security of the Troopers' Mobile Data
Termiiisl..

This request to emend the original contract amount entaiba SI2/mOQtb per vehicle cost increase for maintenance and
support over the life of the contract, for a subtotal of SI 87^00, plus en additional SI 8.600 for 310 mobile mounts for
ballistic vests. The total amendment cost is 5202,800. The Division of State Police testing shows that use of

the Digital Evidence Management Program and LEACTvendoT'Supplied (ablets will more efTectively implement
recommendations.

System implementation and acceptance, is expected in
operatioital unit counts. NHSP intends to periodically return to the Executive Council as needed to amend this service
contract for new and replacement vehicles and to execute optional features and services based on.openliona) need
and funding aveilability.

March 2023 with monthly service payments based on

bntioed.

nnn

Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMA'nON TECHNOLOGY

27 Haun Concord. NH 03301

Fax: 603-271-1516' TDD Acccis: 1-800-735-2%4
www.nh.gov/doii

Uenis Goulct

Commiitiontr

January 18. 2022

Robert L. Quinn, Commissioner
Depanmcni of Safety
33 Haien Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal noiificaiion ihat the Depanmeni of Information Technology (DofT)
has approved your agency's request to enter into a contreci amendrrtcni with Utility A'ssociaics, as described
below and referenced as DofT No. 2022-013A.

The purpose of this request is to amend an existing contract with Utility Associated to add
tablets to the'configuratioo of ibe digital evldeoce managemeot platform. Additionally, this
amendment requests to add 310 Mollc mounts for Stale Troopers to externally mount their
body-worn devices,, when necessary, to their tactical vest

This amendment requests on increase to the contract price limitation of S20S,800.00 from
S3,372,600.00 to an amount not to exceed S3j578,d00.00 and by extending the completion
date from October 31, 2026 to February 28, 2027. effective upon Governor aod Executive
Council approval through February 28, 2027.|

A copy of this lener should accompany the Department of Safety 's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

OG/RA

OoIT«2022-OJ3A

cc: Ronald Reed, IT Maoagei. DoIT

V/i/)ovot»we Technologies Today for New Hampshire's Tomorrow
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STATE OF NEW EAMPSHIRE

l>cp« nmeat of Safety:
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AMENDMINTWI



New Hampshire DeparlmcDt of Safety

Digital Evideacc Mtoogcmeot System

DOS - 2021 -1OW Doix 2022-13
I

AmeDdDCDtt^l

INTRODUCTION

WHERJEaS, pursuani lo an Agrecmeot approved by Governor and Council, as a result of RFP DOS -
2021-JOI / DolT 2022-13 , on August 4, 2021, llem #67 herein oAer referred to as the "Ayocmcnt"),
Utility Associates, Inc. (hcreinafler referred to as-"Coot/actor* agreed lo supply certain services upon the
terms and coodiiions specified in the Agreement and lo consideration of payment by the New Hampshire
Oepanment of Safety (hereina^er referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuani to the Agrocmcat Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modlEed or amended only by a written instrument executed by the parties thereto and.
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the DepartmeDl hove agreed to amend the Agreement io certain respects;

WHEREAS,the Department wbhes to purchase addhioho) services in the form of tablets installed in the
259 cruisers; |

!
WHEREAS, The Vendor agrees to provide mstaJlation and maintenance or260 Rochctlot in-vchicic tablet
bundles;

WHEREAS, the Vendor agrees lo provide 310 BodyWorn hard shell raolle holsters tnounls;

WHEREAS, the Department and the Vendor wish to extend the complotioo date from October 31, 2026
to February 28® 2027;

WHEREAS, the Department and the Vendor wish to increase the ConCract price by S205,800 to bring the
total contract price to $3,578,400. I

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consldeniton of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows;

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from October 31.2026 to February 28; 2027.

2. . Amend Section 1.8 of the State of New Harnpshire P-37 General Provisions by increasing the
Price Liinltfltion by $205,800 from $3372,600 to $3,578,400.

Stale of NH Gbntnct

Contractor'f InitieU

Page 2 of 7



I

New Hampshire Depatimeot of Safety

Digitiil Evidence MaoBgemeot System

DOS - 202MOW DoIT 2022-13

Ameodmcot 0]

3. The Agreemeat is further nmcndcd as described.in Table I:

CM <i i.T-

k-"-.>Speaal-..;'/..- ',^.v
te^.rj.;*..'•»-■•«. VrlW
ProyisionsL /."l

Extend Ihe tompletion Date from October 31, 2026 to February' '*Section number

General

Provisions,
section 1.7

28'\ 2027.

i£i

3.L10.1 - The Contractor shall provide and install Rocketlot in-Sectioa Number
Exhibit B,
Statement of
Work, .
Requirements,
Section 3.1

vehicle tablet bundles in the 259 State Police vehicles. Contractor
shall provide ongoing maintenance of equipment and Irtstall the In-
vehicle tablet bundles in approximately 40 new or replacement
State Police vehicles per year.

3.1.10.2 - The Contract shall provide 310 BW Hard Shell Molle
Holster with 140 degree lens M'otoOneSG, eternal plate carrier
mounts.

3.1.12.1 - The Contractor shall provide. Install and maintain a
Rocketlot in-vehide tablet bundle in the NH5P Bear.

tractState of NH
Date:

Contraaor's Iniliols
Page 3of7



New Hampshire Depflrteeol of Safety

Digital Evidence Management System

DOS - 2021-101/DoJT 2022-13

Amendioeot 1^1

iScctMo Nomber

9.2 Contract

Pridng and Fee
Schedule ' S207.00 S207:00

Trm

r-ar.Viii •

$.l<^2.pp.^St92.00

:Tatjt^l^^\^d^'iflftttl^Cor^al^feejBt(Sw ;iv

s-l 67.00$167.00

■

mi

$60.00$60.00

m¥.
'^m

' -̂4

^.TiYearBiUJ

$227.00 $227.00L::.. .:

Slate ofNHfContrscI

Date: ((l
Con itials'or s

4 of 7Pate



New Hampahtre Depaiimeot of Safety

Digital Evideoce ManagemeDt System

DOS-2021-101/DolT 2022-13

Amcndifflent 01

^Iy^&2^CgNTR^jaS^\^

7A:^reNDlvikNir>^iV^
/nimberC'^&u. ^rDXro'-li

^Ef%bATE<.;- _;?;cgn1tug:Ht"'

DOS 2021-101/DoIT

2022-13

Ongin^l Contract August 4, 2021,

Item «67

10/31/2026 $3,372,600

'.AHEXDM8a-Kl»O0t

Choose »ii iicin.;B

DOS 2021-lOJ/Dorr
2021-13

(; /waWEtff(NUM8g;(-

I' Amendment January 26, 2022,
Item !i1TBD

02/28/2027 • $3,578,400

. Choose ni>

=feONTRACT;' vj;

BEE^EElBMi
j  I

mm, •■L- ^

State of N>0Contract
Date:

Contraclor^lnhials
Page 5 of



New HAsptUre Depertmeof of Sifety

Digital Evidcsa MaDagtoeot Syitcss

[»OS -2021-101 / DolT 2022-13

AaeodmcDt HI

CONTRACTOR
I

fixoqit u provid^ hcieln, all provitloru of (be lAgmmeat chall rtauia in ftiU force aod cfTccL Tblt
ltiOdir»ct(ioo ihaiVfikc effect upon the apprpval dote frorn the Govenor and the Executive CouociL

es he\« heremto aet their birtds u of (he day and year fini above

_____ D..:
/'-T.' »'■

khsel Harki'^^p/

Utility Anocitlea, Ino.

ess w the

f?.'

STATE OF PfEW

Date: /MC/aZ,

Steves R, Lffvoic, Director of Admmiitrtfics

Stats of New HampihR

Dcpartroent of Safety

The preceding Amendmeat, having been ictw.wed ^ (his ofHce. b approved u to forrs, substonec. end
execution.

Approved by ibc Attorney Guwral
\[«>
rW

p..:

New Hiznpshbo. .DepartmOT of histke

I hereby certify that the foregoing aioetidmeal was approved by the Oovemor aad Executive Couacil of
tha Slats ofNew Hampshire at the Meetini on: I , ... (dataofmoetingl

tndor s loilialsjfj K*
Ststs I
Dkte:

Contndor'
Pafio V 6of7



New Hampshire bepartmeDt of Safety
Digital Evidence Managemeot System

DOS - 202MOI / DoJT 2022-13

Aroco'dmcDt ttl

Onke of tbe Scerttary of State

Date;

State of New Hampshire, Department of Administration

State of net

Date: //»

Con slmliabi/v^
Page 7 of?

i.,.



State of New Hampishire

Department of State

CERTIFICATE

1, Willtim M. Cifdncr. Sccreiiry of Smc ofih« Staie of New Himpjliu'c, do hereby cenify that UTtUTY ASSOCLATES. [NC. is

a Delaware Prorn Corporation rcgisicred to tnnaaci busineas in New Hampshire oo Juoc 14, 2021. 1 fUnhcr cenify thai lU fees

•od documents required by the Secretary of Scale's cfTiee have received and is in good suadiog as far as ihii olTiee is

concerned.

Busing 10:873827

Ceniftcalc Number; 00056S4772

O'P,

£

o

%
%

IN TESTIMONY WHEREOF.

I hereto set oy band and cause to be alTued

the Seal of the Suie of New Hampshire,

this 1st day of February A.D. 2022.

William M. OardiKr

SeCTCUry of Slate



CERTIFICATE OFi AUTHORIZATION

Utility Associties. Inc., b corporuuun furmuj Bnd existing under (he laws of ihe Slate of Delaware, and pursuanl lo the corporate By

laws: Michael Nark, President and Chief Executive OITiccr. is authorized to execute contracts in the name of said corporation. Such

execution of any contnci or obligation in this corporation's name on its behalf by duly authorized individual shall be valid and

bindinn upon the eorporaiio^ Authority was granted by unanimous content in writing of the Board of Directors on March 1. 2020,

and sucp-auihoriry bos nbi.b^ amended or repealed.'

m
S(|

Michael Naik

Printed Name of OfTicex Usted Above

President and CEO

Title

t >2^
Date

State of Georgia
Couoty of DeKalb

•.iiWture
iS^.

Amanda Havice

■' Primed Name of Corfioroie Secretary

Secretary and CFO

Title

Sk 1 I 1
Date

!■• . NoUry Public, do hereby ^ify that

(name of individuaKs) whose acknowledgcoienl is

being taken) personally appeared before me this day and acknowledged the due execution of the foregoing'instmnsenL

4;Wit d

•'

ness my-hand and olTicial seol this

(Omcial Seal)

ay of

My Commission Expires: i-.

'i\t' -ni •
• C = -iiLSeAM.'BRYANI ...iD

.•20MffARY PUBLIC '
.G^HcO County
vl^aio ol Georgia

x(y ^n^;iY^Voafg9/202S,.. :•

' OfTieial Signaiu'reWNbiary

■ Notary's Printed or Typerf/Naic ' ■



GEORGIA

CORPORATIONS DIVISION

GEORGIA secretary OF STATE

BRAD RAFFENSPERGER

BUSINESS SEARCH ^
HOME (/)

BUSINESS INFORMATION-
"

Susl'neis Name: unmv AssooATcs. mc Control Number. 0608B21

Business Type:

Business Purpose;

Foadgn Ptofh Cerpereden

NONI

Busneis Status: Adtve/Compflance

PrirKipal Office Address:
250 C Ponee da Uen Ave. Ska
700. Decetur. GA. S0030. USA

Date of Formotion / Registration
Date:

2/7/2006

Ajnsdicticrv Dataware Last Annual Regiitrat'on Year. 2021

REGISTERED AGENT INFORMATION
•

Ragrttered Agent Name:

Phyttal Address: 200 Colonial Centor'Pertcwsy,STE ICON. Rofwea* GA. S007G USA

County; Fufton

OFRCER INFORMATION

Nanw Tide Baotneo Adktms -

Amanda Havice CFO 2S0 E Por>ce d* Leon Ave. Sta 70Q.'Oecatur, GA 3003(X USA

Arrunda Kavtce Secretary 250 E Ponec de Leor> Awe. Ste TOO. Decatur. GA 3W3a USA

MkhaelNart CEO 250 E Ponce dc Leon Ave. Srt 700. Oeutur. GA. 20030. USA

fiKk FHiAQ Hhtory Ntmt History Rctum to Butlneu ScJrch

Office of the Georgia S«rett»y of Swe Ann: 2 MIX, M Or. Swte 3U. FloytJ West Tower Atlanta. GA 3W3A.1S30. Phooe: (404) 6S6-2B17 ToU-free:
(644) 7SJ-782S. WEBSfTE; hnpsy/so3.Qa.90v/

O 2015 PCC Technotogy Group. AH Righ» Reserved Version 6Z17 mtp^n• nmii nt



ACORD
CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RICKTS UPON THE'CERTlFlCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFlRMATIVELY OR NEGATIVELY AMENO] EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS). AUTH0FU2E0
REPRESEMTAriVg OR PRODUCER. AND THE CERTIFICATE HOLOErI
IMPORTANT; 1/ ih« ctrKficai* holdar it an ADDITIONAL INSURED,| lh« poBcy(l«t) muti hav> AOOITIONAL INSURED previilona or be
endereed. If SUBROCATION IS WAIVED, aubjcd lo the (efmi end cendllieot of Ihe policy, certain polkiea may require an endoraemenL A'
• latcment en Ihli cartiflcata doe* nol confer dRhU to the certificate holder In lieu ol auch endoreemenqa).

fKOOLWU

Aan Ai* a«MC*k. *« •<

leoi A/'*/nOs
MwW, PI »ii>-*tir

HMaf Aon RMfe StMcet. Inecf Ftedds
PHona iru
!«*.*•. . hvc NH;
Uajl
AOOeeas:. weA-cameAtrbieicem

aeuRoioiAffOAOMC coycmcc NAKf
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Mwaco

TiOM fteu», *«c,
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■DBOIvmiCmw Pw*—ry
»i> HRl

-- 1

Mtwetaa; C:

UMUACAC: _y>- . 1; ♦

MUKca e: . ..

■oumc:

onoRsnf:

.COVERAGES CERTlFtCATE WUMB£R:.i5W«oe REVISION NUMBER:
THIS IS TO CCRTlTr THAT TH£ POLJCCS Of iKSURAMCE CiSTtO BELOW HAVE B£EM SSUCO TO !>£ MSURCO MAACO AAOVC FOR THE AOLCT PERIOO
H0ICAT60. MOTWfTHSTAHOlMG AWY ReQU«6MeWT. TERM OR COwOaiON Of ANY CONTRACT OR OTHER OOCUUfWT WfTH RESPECT TO WHCM TK3
CERTriCATE UAT DC ttSUEO OR MAY PERTAW. THE WSURA>#ce AffORDEO BY THE POLCIES OESCRlBeO MEREW 6 SUOJCCT TO ALL THE TERMS.

- .EAaiJSIOHS ARD cowoniows Of SUCH POtlQES. Liuns shown may have be eh REDUCCO DYPAiD CLAIMS. _• . . .
IHSA

rVM Of MWAAPCE POUCYMUHUA LointLTM

eomociu. ackciul UABLirr

CLAA4SAM0C n OCCUR
CACHOCCUWPCHCg
Owi^ IOWO«HI>

PCRSONM « AOVttUNr

OCKl AOOAEOaTC UMI >m.KS PCR:^ PClO FPtUCCT I ILOC
OTMCA

CCMAAL ACOACOArE

ppooucTc • cofc»<epAac

couitwio uNcu uSn
fe»ictiiii iii-AUTGMOOU LMUTY

AMYAU10 BOOt.r PUUBT IPo'X
ewMto CCHCfiULCO

AtnosAinos OM.f not.Y wjunv iPw
mRsa MOHOwxeo

AIAOACM.T
nwPCRrrCMAMCc
IP—AIAOSONLY

UNSaUAUAA

■xcetaiuA
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CERTIFICATE HOLDER rCAHCELLATipN
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SHOULD ANY OF THE ADOVB OESCftlSEO POUCSS BE CANCCLLBD OCFORE
THE EXPIRATION DATE THEREOF, MOnCE WILL BE OEUVEREO .M
ACCORDANCE WITH THE POUCT PROVtSKMS.

M/tmMOED aEPRtSSNtAfiVEj  4rte 9f(floKlda
ACORD 25 (2016/03) THo ACORD name and looo an

e 1986-201$ ACORO CORPORATION. All Hghts raterved.
reglatared ma/fca of ACORD
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A^ZORCf CERTIFICATE OF LIABILITY INSURANCE »Ai{ (kiveaivvm

* matter of INFORMATION ONLT AND CONFERS HO RIOHTB UPON" THE CERTIFICATE HOLDER IHls' '

Siertng Seacresi Prtichard, Inc.
8S0 Eaol Pacos Perry Rd NE
Sie 2000
Atlanta GA 30326

eiWTACT _ „ :
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ROBERT LQUINN
COMMISSIONER OF

SAFETY

&t£l£ of ifieb ̂ ampofjire

OEPARTMEKT OF SAFETY .

JAMES H. HAY£S|bLDC. 33 HA2EN DR.
CONCORD. N.H. 03305

(603)'271.2791

His Excellency. Governor ChrisiopKer T. Sununu
end (he Honorable Council

Sute Houu
Concord, New Hampshire 03301

un

RFOUESTEO ACTION

July 20, 2021

Auihoriie ihe Dcpanmenj of Safety. Division of State Poike (NHSP) to enter into o contmt with Uiiiiry Asjociates. Irtc.
(VO'353931 BOOl) in the amount of S3,372,600.00 to implement a r»ew Digital Evidence Managemcrtt Syjiem for NHSP.
EffectTve upon Governor and Exccuiive Council approval through October 31. 2026 with in option to extend for one (I) two (2)
year period al the sole option of the State and with Governor and Council approval. Funding source: 52.30% General Funds.
3e.35% Highway Funds, 12.08% Turnpike Funds, 1.27% Agency Funds.

Funds are available in the SFY2D22 operating budget and contingent upon availability and continued appropriations in SFY2023
through SFY2027 with authority to adjust encumbrances between Hscai years through the Budget Office, if needed and justified.

SFY1022 SFV2023 SFV2024 SFY2025 SFV2026 SFY2027

02-23-23-23eO-40030000 Tnffic Bureau

103-502664 ContracLs for Operational Serv
$204,090 $272,120 $272,120 $272,120 $272,120 $68,030

02-23-23-234CMOIO(WOO Enforcement

103*502664 Contracts for Operational Serv $1 17,315 $156,420 $156,420 $156,430 $156,420 $39,105 '

02-23-23-2340-23050000 Commercial Enforce

103-502664 Contracu for Operational Serv $63,045 $84,060 $84,060 $84,060 $84,060 S2I.()I5

02-23-23-2340-54120000 Detective Bureau

103*502664 Contracts for Operational Serv $49,410 $65,880 $65,880 $65,880 $65,880 $16,470

02-23-23-2340-20640000 Substance Abuse Enf
103*502664 Contracts for Operational Serv $14,040 $18,720 $18,720 $18,720 $18,720 $4,680

02-23-23-2340.40030000 Teafftc Bureau

039-500187 Tckcomm Networking $27,750 $37,000 $37,000 $37,000 $37,000
I,*. 5^3

$9,250

02-23-23-2340-40IOOOOO Enforcement

039-500187 Telecomm Networking $28,350 $37,800 $37,800 $37,800 . $37,800 $9,450

02-23-23.2340-23050000 Commercial Enforce

039*500187 Telecomm Networking $1,890 $2,520 $2,520 $2,520 $2,520 $630

$505,890 $674,520 $674,520 $674,520 S674.520-- $168,630 .

Total S3J72.600



His 6i:celkncy. Governor Chris>oph<r T. Sunuftu
and ihe Honortbic Council

July 20. 202) ■
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EXPLANATION

This coniract provides a new hosied digital evidence managtlneni system, that includes body worn and in vehicle cameras, a
wireless communications network and associaicd hardware and software for NHSP. This new plaiform will serve as the primary
camera and digital evidence manogemeni system to support NHSP daily operations and will be Iht system of record to store and
manage all digital evidence collected during their responses to events. This contract includes the cost of implemeniaiion and 5-
years of software subscription, maintenance, and support services for 320 body cameras, 522 vehicle cameras (2 per vehicle). 3'
designated wireless access points, a hosted video repository system with interface to the NHSP Computer Aided Dispatch and
Reconls Management System (CaO/RMS). and software required to process digiul evidence.

System implementation and acceptance is cipecicd in the fall of 2021 with monihly service paymenu based on opcraiional unit
counts. NHSP intends to periodically return to the executive Council as needed to amend this service concraci for new and
replacement vehicles end to execute optional features and services based on operational need and funding availability.

Thc'Division of State Police posted Request for Proposal DOS 2021-101 to the stale's comraciing website from December 7.
2020 id'March Ig, 2021. As o result, five (5) proposals were received and evaluated by a committee. The contract was awarded
to Utility Associates. Inc. as the highest scoring and lowest cost proposal that compiled with the RFP requirements.

Respectful ly s»mitied.

Robert L. Quinn
Commissioner of Safety



RFP Final Scoring Summary

Prelect Name: Digital Evidence RFP 202(>-101

• . f-': '■ RetcK«d ^topeut^
ivaioailon Taeioi iniaty Motorola itJartd TeA Aaen Vcrlten

Adbercntd to Mandate^ Re^lrentents (Compflant/Non-Comtdlant) Com Mlani Cempnam ' Com illam Com liam Non-Cornprum

TecAnfcal brepeul
bolntl

Ohtrlbutlon
Average

. Ranklctg
. bobii

.  Score
Average
Ranking

bttfm

Score

Avertgt
Ranking

bcdm

Score

Aveiege
Ranking

belm

Score

Not

Scored
proposed SfTTem ond Scrvfcrt re be AvWded;

Olfltal C<rldtrK< Manarcmcnt Strrtem ISO 3.19 9Sft3 3CI1 cau 349 11447 ).3S 97.SO

Data Traroftr Nerwork ISO 3.as iLS.sa 3.4g 74.44 3.04 91.11 ).0t 91.1)
In-Vcblde Camera So<</ilen ISO I.SS 106.«7 3.93 47.71 3.44 103.1) ).S) 104.89

.T

todyWom Camera Solution \so 4.«4 U3.33 341 44.44 J.07 93JI 3.70 81.11

Subtotal: brdeotcd SvTTcm and Scrvitxs lo bo btoXded - too 4Sl.3t 307.S0 403.)) 374.41 i! -
Trcbnlcef. Sendee end brpfeci Afeneormeni Aaproodt; -r: •

Aoeilcailon Securfry LS 3.33 lOOO 0.S4 1.47 249 4.17 I.)) 4.00 :T 9' ..\v,
Managed Oovd Service Oltering IS 3.19 1L67 347 4i» 3.11 9J3 3.49 4.47
Support & Malnterurtce >0 3.33 4.44 1.74 3.S6 2.S4 S.M 3.00 4.00

implemcmatlon Tetting Approacb to 3.23 C.44 3.47 S.33 3.1) U3 3)3 4.47

Subtotal: TecKnIul, SciMca inH bn))ecl Manaxtment so 34^ 18.S4 - 29J) 31.3)
Vcrtdor Campany ft Sun QuaiirtcaOefts' $0-' 3.33 3333 141 1449 3.44 34.U 1.44 34.44

••'S:..:!'. v 't^nUal.RropoMiSM^ '"i-.-'L V'. "  S'lS.U "'.V ■.S44.94 .\-.V t 4S7.n ■•■434.39
bropotal Con

(lewttl prepetcd'coityvendor't propetedceii ] Kmanmum altocalcd
points Cor propctai con

300 100.00 342.92 )97J4 341.14

:i. . ..-wr:*- *-.. ?.• ■•.\Ydtal Score .; I'ooo;-;.. . : ei9.i8 '■•.4S4;47 .-MS'.SS

Vore Cjtcvtjtlon:

rtcto* o nnkrd on • kjU oI 0 to S. ti dtfintd below, by eactt Korb>| uim mtmbei. T«im membf rmUnp »(« it>cn (veryitd
lof ea^ vcndo/ on tbc IbAilni Summary Workahtet am) ihown it IK« Aet'iil Ranklnt on iht rmal Scoring Sunvitary above.
Th« A«m|t Aanklfl| at a PC teem o11 Ac maaimum ranking (rhrc) h wted localcutaie mc Aoint Score for each Eviluitlon lacioi.

lUnklrxgs 0 to S arc defined below:
0 Mandaiory rcQulrememt planned In a luiu« telcate. Rcduirct itgnllScani cKjngei lo butlncii pioctitci.
> well below avtrigc. nteeu rTtandltory (eqvirementt wiih iigrtiricarti eutiemiiailen oi wetUrourtdt.
3 SUgMiy below a>^ri|e, merit mandiiorv rcdol'ememt wiih minimal cuttorrdiatlon or wofkaraurtdt.
S Averrge. meeu mandaiory rrbvircmenit wtihovl tlgmTiani cutiomliatlon o< werkaroundt.
4 Above average, mandatory rrdolrcmenu met wlthoui ilgntfleani cutiomliailon artd meeu many preferred requbemenit.
5 OutiiattdlA^. meeii mandatory icoirlremf mi. metl preferred icoulicmcAtt and many added optional (ciluiei that

wQuM brnifli the butlnett.

Scoring Team

Rick ealiev. Aititiani Cornmittloner (DOS); Capikln Otrit vener (NHSR): Scgemi ft/ian barker (NKSRh i^pcr Cbrtttophcr tan (mk$p). Trooper Scon Carton (nhSR). Trooper K•<^oUt boti (NHSb). A/i
Ouiene. Microwave tecti (OCSCt; Ronald Reed, rr Mgr v (ooni: Mark Siewan. rr Mg> rv (OOit); it aSA a Lcif Martinton. iT ua a (OOtt).



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hatcn Dr.. Concord. NH 0^30^

Fax: 603-27l.l5l'6 TOD Access: 1-«00-735-2964
www i\h.gov/doit

Denis Coulet

Commissioner

July 21.2021

Roben L. Quion
Commissioner of Safety

OcparimeDi ofSofery
33 Hazcn Drive '•

Concord. NH 03305

Dear Commissioner Quion;

This Iclicr rcprescnis formal notification thai the Dcpaflment of InfofmatiOQ Technology (DolT)
has approved your agency's request to enter into a contract with Utility Associates, loc. a Georgia
Corporation, as described below and referenced as DolT No. 2022-013.

The purpose of ibis request is to enter into a contract with Utility Associates, Inc. to provide
the Dcpanmcni of Safcry (DOS) a commercial off the shelf vendor hosted digital evidence
manogcmcnt platform, inclusive of body| worn and in-vchicic cameras, a wireless
communication network, and associated hardware, for.the State of New Hampshire State
Police (NHSP). The new platform will serve as the primary camera ond digital evidence
management system ip suppon NHSP daily operations and will be the system of record to
store and manage all digital evidence collected during their responses to events.

I  '
Tbc amount of the contract is not to exceed J3.372.600.00. and shall become efTcciivc upon
Governor and Executive Council approval through October 31,2026.

A copy of this letter should accompany the Ocpartmeni of Safety's submission to the Governor and
Executive Council forapprnval.

Sincerely,

DCAaf

DolT «022.0I3

RID: N/A

cc: Ronald Reed, IT Manager, DolT

(All

Oeiiis Gouiet

'Innovative Technolofjiei Today for New Hompihire's remorrow'



ft

3
O

*
%

1-^

STATE OF NEW HAMPSHIRE

Department of Safety

Digital Evidence Management System

DOS-202M0

Templaic Revision V4.0

1 /DoIT 2022-013



STATE OF r^EW HaMPSHTOE

Depsnmeot of Safety

Digital Evidence Maoagemcnt System

DOS - 202M01 / DolT 2022-013
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state of new Hampshire

DtpAftmeot of Safety

Distal Cvldeoce MooBgoDcol Syiteia

DOS - 202l-l|oi / DoIT 2022-0J3
state op new HAMPSHIRE GENERAL PROVISIONS - P37

FORM KUMBERP-37 (venioo 12/11/2019)

TVI. anA an tn afTM-hmmFt chLtl hMnnr fuhllc unon nihmtBbn tO OOVCJIMJ
anH Cuaidve Couao'l for approval. Any mlormailoa that li'prfveto, eoofidaotiaJ or
(mpricary cnufl be daArfy IdostlfleO ro tfie acmcy id4 tpted to te wrttiDg prior to aignlna
(be cesnci 1

••

ACR££ME>4T

Tbo Staze of New Hampshire and the extractor bere^ munioliy agree as foltows:

GENERAL PROVISIONS

..I. IDENTIFICATION.

I.I Sate Agency Nome

PflpA/PBcnt of Safcfy

1.2 State Agency Addrtes

3) Haeaa Orm. Concert NM 03303

IJ Contractor Name

Utlllry Amctatta. lac.

1.4 Concreaor Address

250 E Popce da Leoo Aw.., Decamr. OA 30030

1.5 Cootrector Pbooe

Niunba

80O.3P7-4707

1.6 Account Number

Multiple

1.7 CompletioD Date

IV31/2026

1.6 PneeUmhabon

S3J72.600

1.9 Contracting Officer for State Agency

Elccutivc M^oTiKfsSbew Shapiro
I.I

State

^'1

1.10 Slate Agertcy Telepbon a Niun ba

603-223-6775

Date: 7 Uf
1.12 Name and Trtle of ContractDT Signatory

Michael Nart. Prealdott A CEO

Date

1.14 Name aid Title ofState Agency Signatory

Sreven R. Lavnts. Director of Ahminhtraflon

1.15' Approval ̂ 'thoN.H. Department of Admnis^ioh, Division of ?a%o:3JK\f^appitcabU)

By: DtrectDf, On:

1.16 Approval W^nAoomcy General (Poim. Substance and Bxec«tioB)fff(V>p/icaW«;

Bv: /!. I . On:
i.i"? Approvai^b^W Governor end gspedttve Council (ff appileabJt)

OAC Item number GAC Mecaine Dale:

PBgc3of60
ContrecOf Iiritiftlr

Date: *71/?/t/



STATE OF NEW HAMPSHIRE

Dcpartnicnl ofSofefy

Digital Evidence f^aoagemeol System

DOS - 202M0i I DolT 2022-013
state of new HAMPSHOd: GENERAL PROVlSiONS - P37

7. SERVICES TO BE PERFORMED. The Swie of New
Hempshirc, ocilrg ih/oogh ihe agency idcniified in b)ock l.J
("Suie"). engages conorsctor identified in block 1.3
f'ConffacioO 'o perform, and ihe ConOTKtor shall perform,
the work or sale of goods, or both, identified and more
particularly described Id the attached E^OflBJT B which is
incorporaied herein by rtference ("Services**)-

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to Ihe
contrary, and subject to the approval of the'Governor and
Executive Councit of the State of New Hanipshtre, if
applicable, this Agreement, and all obligations of the parties
hcreunder. shall become effective on ihe date the Covcmor
and Executive Council approve this Agreement as indicated
in bliKli 1.17, unless no such approval is required, in whicb
case the Agrccmeni shall become efTeciive on (he date (he
Agrccmcni is signed by the Suie Agency as shown in block
1.13 ("Effective Date").
3.2 If (he Contractor commences (he Services prior to the
Erfeciive Date, all Services performed by (he Cononctor
prior to the Effective Dote shall be performed at (he sole risk
of the Contractor, and in the event that this Agreement does
not become effective, (he Sute shall have no liability to the
Contractor, including without limitation, any obligation (0
pay (he Contractor for any costs incurred or^ Services
performed. Contractor must complete all Services by the
CompletiOQ Date specified in block 1.7.

4. CONDmONALNATimEOFACR£EMENT.
Norwithsianding any provision of this Agreement to Ihe
contrary, all obligatioDS of the State hcreunder, Includifig,
without Icniiarioo. the contisuancc of payrDcnts hercunder,
are cofitingeni upon the availability and continued
appropriation of fijnds a/Tccicd by any state or fedemi
legislative or executive action (hot reduces, elimioates or
otherwise modifies the appropriation or availabitity of
fuading for this Agreenicni and the Scope for Seivices
provided in EXHIBIT B, in whole or to part. lonocventshiU
the.State be liable for any payments hercunder in cxce.ss of
such available appropriated funds, in the event of a reduction
or termination of appropriated funds, the State shall have the
right 10 withhold payment until such funds become available.,
if ever, and shall have the right to reduce or terminate the
Services under this Agrcemeni imrttcdiately upon giving the
Contractor notice of such reduoion or termination. The State

shall rmi be required to transfer funds from any other account

Page d of 60
Xohwclfi .
DateriDlte

or source to the Account identified in block 1.6 in (he event
funds in that Account are reduced or unavailable.

5. CONTRACT PRICEA'RICE LIMITATION/ PAYMENT.
5.1 The contract prkc, method of payment, and terms of payment
art identifted and more particularly described io EXHIBIT C
which it incorporated herein by reference.
$.2 The pfiyineni by the State of (he coocraci price shall be Ihe
only and (he complete reimbursement to the Contractor for ell
expenses, of whatever nature' incurred by the Contractor in Ihc
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability 10 the Contractor other than the contract price.
5.3 The State reserves the right to offset from any atnounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. R5A 80;7
through RSA S0:7-c or any other provision of law.
5.4 Notwiihstaading any provision in this Agreement to the
contrary, and ootwithsunding unexpected circumstarvces, in no
event shall the lotal ofall payments authorized, or actually made
hcreunder, exceed the Price Limitaiion set fonh ta block 1.8.

6. COMPLIANCE BY CONTRACTOR WITM LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, sute, county or municfpil
authorit^s wbich impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal
employtncni opportunity laws. In addition, if this Agrecmcnl is
funded in any part by monies of the United Stales, the Concmcior
shall comply with alt federal cxccgtivc orders, rules, regulations
and statutes, and with any rules, rtguUiions and guidelines as the
State or the United States issue to unplcmeoi these regulations.
The Contractor shall also comply with all applicable inicMccrual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discrimirute against employees or- applicants for employmeni
because of race, color, religion, creed, age. sex. handicap, sexual
orientarion, or ootional origin and will take afTirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or Untied States
aueu (0 any of the Cootractor's books, records and accounts for
the purpose of ascennining compliance wiib all rules, rcgulatiorts
and orders, and the covenants, terms and corvdiiions of this
Agreement.



STATE OF NE|W HAMPSHIRE
Departmenc ofSBfety

Digital Evideocc Mabagcoicnt Sy5f«D3
DOS-202M0I /DoIT 2022-013

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS • P37

7. PERSONrfEU

7.1 The Cootracior ihell ot iu own expense prov.de oil personnel
necessary to perform ihe Services. The Controcior wi/nnu ihat oil
personnel engaged in ihc Services shell be qoolificd lo perfomj ihc
Services, and shall be properly licensed and ojherwise authorized
<0 do so under all applicable laws.

7.J Unless oibcrwise authorized in wrijing. during the lerm of this
Agrcemenr. end for a period of six (6) mooihs after the Compkiion
Dale io block J .7, the Conwcior shall not hire, and shell not permit
any sobcofxtTBCtor or oihcf person, finn or corpomiion with whom
it is engaged in a combined effon to perform ihc Services to bire,
any penon wbo is^a State employee or ofTicial, who is maicrially
involved in the procurement, administmiion or performance of this
Agreement. This provision shall survive tcrminarion of this
Agrcemeoi.

7.3 The Contracting OfTjcer specified in block 1.9. or his or her
successor, shall be the Stale's rtpreseolativc. In the event of any
dispute concerning the inicrpretalion of (his Agreement, the
Contracting OfTicer's decision shall be final for the State.

8. EVXNTOFDEFAULT/REMEDJEa
8.1 Any one or more of the following acts or omissions of the
Conaecicr shall constitute cn event of default hercunder TEvcni
ofDcfauin:

8.1.1 failure to perform ibc Services satisfacloriiy or on schedule;
8.1.2 failur* to submit any report required bcreunder. and/or
8.1.3 failure to perforro any other covenant, term or condition of
(his Agrtemeni.
8.2 Upon Ihc occurrence of any Event of Default, (he State may
lake any one. or more, or all. of the following ectioos:
8.2.1 give the Contractor a wriacn notice specifying the Event of
Default and requiring it to be remedied within,-ia the obscocc of a
greater or lesser specificabon of lime, ibirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
lerminate this Agreement, efTcciivc two (2) days after giving the
Contraeior notice of termination;
8.2.2 give the Contractor a wrineo qotica specifying the Event of
Dcfoull and suspending ail payments to be mode under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State dctcnnines
that the Contractor has cured the Event of Defculi shall never be
paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any otha obligations (he Sinie may owe
to the Contractor any damages the Suie sufTen by reason of any
Event of Default; and/or

Pogc 5 of 60
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Date: 2il
JfJ

8.2.4 give the Contractor o written notice specifying the Event of
OefauU. freai the Agrcemcot as breached, icrminotc the Agreement
and pursue any of its remedies at law or in equity, or both.
8.3. No failure by the State to enforce any provisions hereof after
any Event of OefauU shall be deemed a waiver of its righu with
regard to ibe« Event of Default, or any subseipieni Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of (he right of the Staie to enforce each tod
all of the provisions hereof upon any further or other Event of
Default, on the pan of the Contractor.

9. TERMINATION.

9.1 Notwiihstandiflg paragraph 8. the State may, at its sole
discretion, terminate the Agrtemeni for any reason, m whole or in
part, by ihiny (30) days written notice to the Cootractor that (he
State is exercising its option to termmaic the Agretmcni.
9.2 In the event of an early lermiriaiioo ofihis Agreement for any
rtasoo other than the completion of the Services, the Cootractor
shall, at the State's discreiion. deliver to the Contracting Officer,
not later than-fifteen (15) days after the date of termineiioi™. o
repori ("Termination Repon") describing in detail all Services
performed, and the coniracr price earned, to and including the date
of termination. The form, subject rhancr, contcot, and number of
copies of the Termination Report shall be identica} to those of any
Final Repon described in the attached EXHIBIT B. In addilioo, at
the Stale's discrerion. the Contractor shall, within 15 days ofootice
of early termination, develop and subcnit to the State a Traoiitibn
Plan for services urtdcr the Agreement.

JO. DATA/ACCESS/CONPtDENTlALITY/
preservation.

10.1 As used is this Agreement, the word "data" shall mean aj)
informafion and thiogs developed or obtained during the
performance of. or acquired or developed by. reason of, this
Agreement, trKiuding, but not limited to. oil studies, reports, files,
fonnulac,, surveys, mips, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer prir>touts. notes,
Icners. memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data end any property which has been received from the
State or purchased with funds provided-for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to Ihe Stale upon demand or upon termioatioo of this Agreement
for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior wriiieo approval of the State.
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state of fVEw aAMPSgmi: general provisions - pj?

n. CONTRACTOR'S ReLATION TO.THE STATE. In ihc
performance of ihij Agrtctncni ihc CoofTBCipr ij io all respecu ®n
independent coniTactor. and is neither an agent oor an ernployee of
the State. Neither the Contractor nor any of its officen.
employees, agents or members shall hove authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to iu employees.

12. ASSICNMENT/DELECaTION/SUBCONTRACTS.
12.1 The Contractor shall net awign. or otherwise tnmjftr any
interest in this Agreement without the prior wriftcn notice, which
shall be provided to the State at least fifteen (IS) days prior to the
aKignment, and a wrincn consent of the State. For purposes of this
paragraph, a Change of Conaol shall coDstituie assignment.
"Change of Control"- mcaru (a) merger, consolidation, or a
tmnsaction or series of related tninsactioos io which a third party,
together with iu afniiaits, becomes the direct or indircci owner of
fifty pereeni (50%) or more of the voting sharcsar similarequity
interests, or coiobincd voting power of the Contractor, or (b) the
sale of all or subsiantiaily all of (he assets of the Contractor.
12.2 None ofihe Services shall be subcontracted by the Contractor
without prior written notice erx) consent of the State. The Stale is
entitled to copies of all subcontrocts and assigruneni agreements
and shall not be bound by any provisioos contained in a
subcontract or an assignrhem egrccmeni to which it is not a party.

J3. ENDEMNTFICaTION. Unless otherwise exempted by law.
the Contractor shall iodetnni^' and hold hannlcss the State, its
officers and employees, from and agatosi any and all claims,
liabilities and costs for any persona) injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, whicb arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, rtckiess or inicntiooal conduct. The State sball not be
liable for any costs Incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing nothing herein
contained shall be deemed to consrinjie a waiver of the sovereign
immunity of the State, wbi^ immuniry is hereby reserved to the
Stale. This covenant in paragra^ 13 shall suryive the tcrminaiioo
of this Agreement.

Id. insurance. .

14.1 The Contractor shall, at its sole expense, obtain and
continuously mointain in force, ond shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:
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14.1.) commercial general liability insurance against oil claims of
bodily injury, death or property damage, in amounts of not less
than 51,000,000 per occurrence end (2.000,000 aggregate or
excess: and
14.1.2 special cause of loss coverage fonti covering all property
subject to subparagraph lOJ herein, in to arrrouni not less than
8DV* of the whole replacemeni value of the property.
M.2 ITie ̂ lieies described, in tubpfiregnph 14. i herein shell be
on policy forms and endorsements approved for use in the Sieie of
New Hampshire by ihe N.H. Department of Insurance, and Issued
by insurers licensed in the'Siaie ofNew Hampshire.
14.3 The Contractor sball furnish to the Contracting Officer
identified tn block 1.9, or his or her successor, o certincaic(s) of
insurance for ail insurwce required under this Agreement.
Contractor shall also furnish.to the Contraclbg OITiccr idenrified
in block 1.9, or his or her successor, ceftificatefs) of insurance for
all renewal(i) of insnrancc required untJcr this Agreement no later
than ten (10) days prior to the expiration date of each insurance
policy. The cenificaie(s) of in^nnce and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Conoactor agrees, certifies
and warrants thai (he Contracior is in compliance wjtb or exempt
from, the requirements of'.N.H. RSA ̂ iptcr 281-A ('tVorkers'
Compensaiian").
15.2 To ihe extent the Contractor is subject to the requiretnenis of
N.H. RSA chapter 2SI-A, Coatracior shall mointain, and require
any subcontractor or assignee lo.secure and mointato, paymeoi of
Workers' Compensation in connection with activities which (he
person proposes to undertake pursuant to (his Agreement. The
Contmctor shall furnish the Contracting Officer identified in block
1.9. or bis or her successor, proof of Workers' Compensation in
the manner described in-N.H. RSA chapter 281-A and any
■pplicAble renewal(s) (hereof, which shall be artached and are
incorporated herein by rtferente. The State shell not be
responsible for payment of any.Workers' Compcnsouon premiums
or for any other claim or benefit for Contracior, or any
subcontractor or employee ofConcractdr, which might arise unda
applicable State of New Hampshire Worken' Compensation laws
in connection with the performance of the Services under this
AgrccmenL

Id. NOTICE.' Any noiice by a party hereto to the other party shall
be deemed to have been duly delivered or given at (be i^c of
mailing by cenified mail, postage prepaid, in a United States Post
Office addressed to (he parries s( (he addresses given in blocks 1.2
and 1.4, herein.
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STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P3?...

n. AMENOMeNT. This Agreement m#y be amended, waived
or discharged only by en inscrument in wriiing signed by the
parties hcreio and only after approval of sycb tmendmenl. waiver
or discharge by ihe Goveraor and Execuuvc Council of ihe Stale
of New Hampshire unless no such approval is required under ihe
circumsiAncci pursuant lo Stale law, rule or policy.

18. CHOICE OF LAW AND FORUM This Agrcemern shall
be governed, interpreicd and construed in accordance with the
laws of the Stale of New Hampshire, and is binding upon and
inures lo the benefit of ihc parties and their respective succcason
and assigns. The wording used in this Agrcerncni is the wording
chosen by the parties to express Iheir mutual .intetst, and no rule of
constAiction shall be applied against or in favor o'f any party. Any
actions arising out of this Agreemcot shall be brought and
maintained irt New Hampshire Supenor Court which shall bivc
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In Ihc event of a conflict between
the terms of this P-37 form (as modified in EJOUBIT A) and/or
ettachmentj aod amendment thereof, the tcrros of the P-37 (as
modified in EXHIBIT A) shall control.
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20. THIRi) PAJ^TIES. The panics hereto do oot intend to bencfii
any third parties end this Agreement shall not be construed to
confer any such benefit.

21. HEAOfNCS. The headings throughout the Agreemcot are
for reference purposes only, and ibe words contained thoxin shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreemcot.

22. SPECIAL PROVISIONS. Addiiienal or modifying
provisions set forth in the aiiached EXHIBIT A arc incorporated
herein by reference.

13. SEVERABILITY. In ihe event any of the provisions of ibis
Agreement are held by a court of tompeicot jurisdiciion to be
corttrary io any state or federal law, ihc remaining provisions of
this Agreement will remain in full force and cfTeci.

24. ENTIRE AGREEMENT. This Agrccmenl. which may be
executed io a number of counterparts, each of which shall be
deemed an original, constituies (he entire a^emeoi and
undcntnnding berwecn ihc parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECUL PROVISIONS

The terms ouillned in ihc P-37 Ccnc/al Provisions aremodiricd as set fonh below:

A.I Provision 3, Effeclive Dale/Completioo of Services, is updated with the following
addition;

3J The Term may be extended up to Two (2) ycars(5). ("Exiended Tern") oi the sole
option of (he Slote. subject to the pt/lies prior wn'tlen Agreement on applicable fees
for each extended Term, up to but not beyond June 30.2028 under the same terms and

•: conditions, subject to approval of the Governor and Executive Council.

A.2 Provision 5, CoDlracI Price/Price Limitation/ PaymcQi, is updated wiib the following
addition:

5.5 The Slate's liability under this Agreement shall be limited to monctao' damages not
to exceed the coocrocl price pursuant to Pnrogyaph 5.2. The Contractor agrees that it
has an ad^uetc remedy at. law rorjany breach of this Agreement by the State and
hereby waives any right to specific performance or other et^uitable remedies against
the State. Subject to applicable lav^ and regulations, in no event shall the State be
liable for a/ty consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of (he sovereign immunity of the State, which immunity is
hereby reserved to the State.

A.3 Provlsloo 8, Eveot of Default/Remedies, is' updated with tbc following addirloo:
8.2^ 'give the Contractor a written notice specifying the event of Default, terminate the

agreement as breached, and procure Services that ere the subject of the Contract from
another source and Contractor shall be liable for reimbursing (he State for the
replacement Services, and all administrative costs directly related to the replacement
of the Contract-and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract

A.4 Provisioo 9, TermlDatioo, is deleted and replaced with the followiDg:

9. TERMINATION

9.1 Notwithstanding paragraph 8, the Slate may, at its sole discretion, and with written
notice of thirty (30) days, terminate the Agreement for any reason, in whole or in pan.
In the event of such termination, the Contractor shall stop all work hereunder and shall
cause any and ell of its suppliers and subcontractors to cease work. The State shall be
responsible for de-installation and return of Hardware included in (his Agreement
within thirty (30) days after termination and be liable for (he cost of alt Services and
Deliverables for which Acceptance has been given by the State thot have been
provided through the date of tenmination, but the State will not be liable for any costs

60
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EXHIBIT A - special PROVISIONS

for incomplcic Services or winding down the Conrracl activities. The Contractor shall
not be paid for any work performed or costs incuticd which reasonably could have
been avoided. >

9.2 Termloatloo Procedure

9.2.1 Upon termination of the Ccntraci, the Slate, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the Stale any
property, including withooijlimilaiion, Software end Written Deliverables, for
such pan of ihe Contract as hss been terminated.

92.2

a.

b.

After receipt of a notice of termination, and except as otherwise directed by
the State, Contractor shall;

Provide the State, for a period of up to ninety (90) days after the
termination, or expiration of the Contraci, reasonable post-
termination assistance with respect to the services, at no additional
cost, to allow for the expired or terminated portion of the Services to
continue without Inlemiplion or adverse effect, ond to facilitate the
orderly transfer of such Services to the State or its designees, unless
a unique data retrieval arrangemcni has been established as pan of
the SLA; I
Stop work under the Contraci on the date, and to the extent specified,
in the notice;
PrompUy, but in no event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which bken terminated, and settle fill outstanding liabilities and
all claims arising out of such termination of orders and subcontracts,
with the approval or ratiftcation of the State to the extent required,
which approval or'raiificatipn shall be final for the purpose of this
Section; |
Take such action as the State directs, or as cecessary to preserve and
protect the property related to Ihe Contract which is in the possession
of Contractor and in which the State has on interest;
Take no action to intentionally erase any State data until directed by
the Stale;

Transfer title to the Slate and deliver in the manner, at the limes, and
to the extent direct^ by the Slate, aoy property which is required to
be furnished to the State and which has been accepted or requested by
the State; |
Implement an orderly return of State data in a CSV or another
mutually agreeable jformat at a lime agreed to by the parties;
Securely dispose ofjall requested data in all of its forms, such as disk,
CD / DVD. backup tape and paper, when requested by the State. Data
shall be permanently deleted ond shall not be recoverable, according
to National Institute of Standards and Teclmology (N1ST)-Special

d.

e.

b.

Publication (SP)
destruction shall be

Page 9 of 60
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i. Provide written Gcrtincatlon lo ibc State lhai Contractor has
surrendered to the Slate aJI said property and after (80 days has erased
oil Stale data.

9.2.3 If the Coniraci has lerminaicd for convenience prior lo the Completion Date,
the Contractor's provision of posl-termination assistance per section 9.2.2.g,
h. and i. shall be compensated at the rates detailed in Exhibit C section 9.2.

9.2.4 This covenant in pumgrapJo shall survive the termination of this Contract.

A.5 ProvLsloo 10, Dota/Access/Cooftdeotiolity/Preservflfloo, is modined by updaring secrioo
lO.I and adding sections 10.4 and lOJ, as follows:

lO.l • As used in this Agreement, the word "data" shall mean all information and things
obtained during the performance |of, or acquired by reason of, this Agrtemeni,
including, but not limited lo, all studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer printouts, notes, letters, memoranda, papers, and
documents, all whether finished or unfinished.

10.4 In performing its obligations undct this Agreement, Contractor may gain access lo
. Confidential Information of the Slate. Confidential Information includes any and all

information owned or managed b>j the State of NH - created, received from or on
behaJf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by
stale or federal law or regulation. This information includes, but is not limited to
Criminal Justice Information (C.n) Protected Health laformatlon (PHI), Personally
Identifiable Infonmaiion (PU). Pei^nal Financial Information (PFO. Federal Tax
Information (FTI), Social Security Numbcrs(S5N), Payment Card Industry (PCI), and
or other sensitive and Confidcniiai bformation. Tbc Contractor shell noi use ibc
ConfidcniiaJ Information developed or obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as directly cotmecled to
and necessary for the performance |of the Agrecmenl. Contractor shall maintain the
confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction (collectively "release'^, #11 Confidential Information.
10.4.1 In the event of the unsylhorized release of Confidential Information,

Contractor shall immediately nolily the Slate's Information Security Officer,
and the State may immcdiaiely be entitled to punue any remedy at law and in
equity, including, but not limited to. injunctivc relief.

10.5 Subject to applicable federal or Slate laws and regulations, Confideniiol Informarion
shell not include information which:

shall have otherwise become publicly available other than as a result of
disclosure by the receiving Party in breach hereof;

was disclosed lo the receiving Party on a non-confidcntiaj basis from a source
other than the disclosing Party, which the receiving Party believes is not

Page 10 of 60
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prohibited From disclosing such informaiion as a result of an obligation in
fovor of the disclosing Parry;

is developed by the rccciJing Party independently of. or was known by the
receiving Party prior to, any disclosure of such information made by the
disclosing Parry; or

is disclosed with the wrincn consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Informaiion
to the extent required by an order of acoun of oompelcnt jurisdiction. Any disclosure
of the Confidential Information sh|oll require the prior wrinen approval of the State.
Contractor shall immediately notify the Slate if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Informaiion, and
Contractor shall cooperate with the Slate in any effort the Slate undertakes 10 contest
the request, subpoena or other legal process, oi no additional cost to the State.

10.7 Contractor Confidential Information. Contraclor shall clearly identify in writing a!)
information it claims to be conftdcntial or proprietary upon providing such
information to the State. For the punposcs of complying with its legal obligations, the
State is under no obligation to accept the Controclor's designation of material as
confidential. Contractor acknowi^ges that the Stale is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the ioformalion identified by
Contractor as confidential, the Sialc shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor's information, at no additional expense to the Stale. Any effort to prohibit
or enjoin the release of the Information shall be Contractor's sole responsibility ond at
Contractor's sole expense. If Contractor foils to obtain a court order enjoining the
disclosure, the Stale shall release the information on the date specified in the Slate's
notice to Contruclor, without any liability to the Stale.

10.8 This covenant in paragraph 10 shall survive the termination of this Contract.

A.6 Provbioo 12, Aasigoment/DcIcgstJoo/Subcootraets, is updated with the followlog
fiddltioo:

I2;3 CHANGE OF OWNERSHIP

in the event that the Contractor should change ownership for any reason whatsoever, the State
shall have the option of continuing under the Contract with the Contractor, its successors or
assigns for the full remaining term of the Contract; continuing under the Contract with the
Contractor, its successors or assigns for such period of time as determined occessaxy by the
Stale; or immediately terminate the Contract without liability to the Contractor, its successors
or assigns.

A.7 Provlsioo Id.l.t, loturaace, is deleted eod replaced with Ibe followiog

Page 11 of 60
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14.1.1. Commcrciel general liability insurance againsi all claims of bodily injury.
.. .f--. I .1 nAn <inHof not less iban $ 2dcalh or property damage, in amounts

$4,000,000 aggregate; and Tech Errors
,000,000 per occurrence imd

& Omissions Insurance, with limits not less than

$2,000,000 per or claim. $4,000,000 aggrcgaic; and

A.8 The followiog Provisioos arc added aod made pan of ibe P37:

26. FORCE MAJEUUE

26.1 Neither Contracior nor the Stole shall be responsible for delays or failures in
perfonnancc resulting from cvenls beyond the control of such Party wd without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, scrikcs, lock outs, riots, and acts of War, epidemics, acts of Govcnvnent, fire,
power failures, nuclear accidents, ewthquakcs, and unusually severe weather.

26.2 Except in the event of ihc foregoing. Force Majcure events shall not include the
Contractor's inability to hire or provide personnel needed for the Cdnfrector's
performance under the Contract.

27. DEFECrrVE WORK

The Suie shall require corrcctjon of defective work or damages to any. part of a building or
its appurtenances when caused by the Contractor's employees, equipment or s.uppHts. The
Contractor shall replace in satisfactory condition all defective work and damages rendered
thereby or any other damages incurred. Upon failure of the Contractor to proceed promptly
with the necessary corrections, the Stale rnay withhold any amount necessary to correct nil
defective work or damages from payments to the Contractor.

28. exhibits/attachments

i. The Exhibits and Attachments referred to in. and attached to the Contract are
incorporated by reference as if fully included in'the text of the Contract.

29. NON-EXCLUSrVE CONTRACT

The Stale reserves the right, at its^  i discretion, to retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contracior shall
make best efforts to coordinetc| work with all other State vendors pcrfonning
Services, which relate to the work or Deliverables set forth in the Agreement. The
Slate intends to use. whenever possible, existing Software and hardware contracts
to acquire supporting Software and hardware.

30. GOVERNMENT APPROVALS

iii. ContrBClor shoil obtain ell necessary end applicable rcguloiory or other
governmental approvals necessary to perform its obligations under the Contract.
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31. VENUE

iv. Any action on ihe Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Court.

32. REFERENCE AND BaCKCROUNDCHECKS

V. Per the In Force CSP Section 5.12.1 CPersonnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted C/l) Ihe Slate shall
conduct criminal background checks of the Contractor's employees who hold access
.10 CJI data. The Contractor shalljnot utiliie any staff, including subcontractors, to
fuinil the obligations of the Contract Who have.a record of any kind. If a record of
any kind exists, access to C/1 data'shaH not be granted until the State Chief Securiiy
OfTiccr (CSO) Of his/her designce reviews the matter lo determine if access is
appropriate.

vi. If the person already has access to CJI data and is subsequently arrested and or
convicted, continued access to CJI data shall be determined by the CSO. This does
not implicitly grant biring/firing authority with the CSA, only the authority to grant
access to CJI data. For offenses|other than felonies, (he CSO has the latitude to
delegate continued access deterrhinations to his or her dcsignee. i.;

vii. The Contractor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontTBCtors. The ConliajJorj shall ensure that the Contractor's employees,
agents, and subcontractors comply with CJIS.Policy.

33. ORDER OF PRECEDENCE

In the event of conflicl or ambigu'iry among any of the text within this agreement,
the following Order of Precedence shall govern:

Slate of New Hampshire, Department of Safety Contract Agreement 2022-013.

Stale of New Hampshire, Department of Safety RFP 2021-101 Digital Evidence
Management System.

Vendor Proposal Response to Department of Safety RFP 2021-101 Digital Evidence
Management System dated March' 2021.
Additional Contractor Provided Documents (see Exhibit G)

Contractor Quote, (sec Exhibit G)

vni.

IX.

X.

XI.

XII.

Remainder of this page inienfionally le/i blank
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EXHIBITS-statement OF WORK '

BUSINESS /TECHJNCAL REQUiREMENTS AND DELfVERABLES

EXHIBIT B - STATEMENT OF WORK' (SOW) BUSINESS AM) TECHNICAL
REQUIREMENTS AND DELIVERABLES

"Pic Sieiemcnt of Work, Business and Technical Requirements, and Deliverables are set forth below:

1. CONTRACTTERM

The Concraci shall begin on the EfTcciivc Dale and cx«end for sixty (60) months from the date
of System Acceptance, wkh the e*ccpi«on of events of force majeure, inclusive of
maintenance, operation and support. Maintenance, operation and sup|Mrt services shall start
on ihc nexl day of the Slate's issuance of the Letter of System Acceptance. The Term may be
extended for an additional two (2) years for maintenance, operation et>d support services, at
the sole option of the Slate, at the rate set forth in this contract.

TIME IS OF THE ESSENCE IN THE PERFORMANCE OF THE CONTRACTOR'S
obugations under the C0NTR>^CT.

2. STATEMENT OF WORK

The Contractor shall provide and maintain equipnicnl for in-vehicic and body-wom cameras
for approximately 259 sworn State Troo^rs, provide a cloud hosted DigilaJ Evidence
Management System, associated tools, video storage and the network rctjuired to move the
data from the cameras to the repository. Each vehicle shall be outfitted, with a front facing
earner^ to capture interactions with the public and an interior camera to capture the rear seat
in ihe event thai a citizen.is transported in the vehicle. The Trooper shall be equipped with a
body-worn camera integrated into the in-v^ehicle system lo capture video and audio. The
Contra'clor shall provide timely movement of data from the cameras to the cloud based
repository while maintaining evidentiary integrity and CJIS compliance. The state identified
31 locations (Troop stations and fueling locations) for installation of Wireless Access Points
as part of a store and forward network approach. <.

3. BUSINESS / TECHNICAL REQUIREMENTS

3.1. REQUIREMENTS
The Contractor represents, warrants, covenants and agrees that, at the minimum, at all
times, the System shall:

3.1.1. The system shall fully comply with FBI CJIS Security Policy V S.9 or mosi
recent policy at htTp:y/www.fbi.gov/al>out-us/cjis/cjis-sccurtty-policy*
resource-ccnlcr/view and oil the NHSP odministraiors to be compliant with

.• NH Body-worn carhera law NH RSA Chapter 105-D for the life of the
contract and any exiensionsi

3.1.2. The solution shall provide sufficient safeguards to ensure evidentiary inlegyiry
of the captured video and co'nrirm valid receipt by the repository of the entire
video before deleting original from the in-vehicIc and body-worn system.

3.U. The system shall have a role based security model to control uwr access lo
features and data throughout the system.
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3.1.4. The sysiems security model shall provide o method to easily limit access lo
sensitive case informalion and people related to conndeniial cases.

3.1.5. "The Contractors cameras shall "support a minimum quality of 720p for body-
worn cameras, 720p for Ooni and rear in-vehicle camera s and 480p for the
backseat camera. The solution shall include body-worn cameras that are
iniegraied with the in-vchicle camera solution.

3.J .6. The Conrniciors solucJon shiil capture audio within the vehicle and the body-
worn camera shall have a remote microphone to record audio interaction

outside of vehicle.

3.1.7. The Conrracior shall host maintain the Digital Evidence Management
System in a secure cloud hosting environment providing oil necessary
hardware, software, system and database -administration to manage the
opplication including all test, (raining and production environments of the
system. j

3.1.8. The Contractor shall provide, install ar)d maintain the equipment and
connectivity at the 31 State designated wireless access points to transfer the
video from the cameras tojthe Digital Evidence Management System. The
transfer of the video from the cameras to the wireless access point then to the
Digital Evidence Management System shall be accomplished outside of the
Stote network and while maintaining CJIS compliance.

3.1.9. The Contractors solution shall be able to upload an average day of video from
all cameras to the cloud-based repository in two 15 min sessions of
connectivity. This solution shall allow for multiple concurrent uploads.

3.1.10. The Contractor shall provide and install all cameras and related equipment in
'  ihc 259 Sute Police vehicles. Contractor shall provide ongoing maintenance

of equipment and install cameras and related equipment in approximately 40
new or replacement Stale Police vehicles per year.

3.1.11. The Contractor shell provided! body camera setups for use by non-uniformed
officers as-needed. {

3.1.12. The Conrracior shall ourHt thcNHSP BearCat with 4 cameras and configure
them to capnire video only. |

3.1.13. ConQactor.shall provide support and maintenance of the 31 Wireless Access
Points in-vehicle and body-wofh cameras and system, and video repository
for the life of the contract. , I

3.1.14. Contractor solution shall allow authorized external users lo access evidentiary
video/audio segments (Dq»artment of Justice, County Attomcys. Defense,
etc.) via AVaiLWeb portal. |

3.1.15. The Contractor sholl retrofit^tenflO) uniform pieces for each Trooper over (he
course of the rollout to be completed within 180 days of contract start.

3.1.16. Tlie Contractor shall provide CAD/KMS Integralion with CSI Infoshare at no -
additional cost to NHSP. This integration will initially be one-way to enable
autociassification of captured video in AVaiLWeb. Within thirty (30) days
of the Effective Date, the ;Siatc, in conjunction with CSI -Infoshare, will
establish a plan for the implementation of a bidirectional interface between
AVaiLWeb and RMS within a time period no sooner than ninety (90) days.
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The panics may exiend thai date by mutual agreement, which agreement shall
not be unreasonably withheld by cither party. The State will support both CSI
Infoshare and the Conl/actof to facilitate the coordination necessary to
implement the bidirectional interface.

3.1.17. The Contractor shall provildc documentation thai all devices arc certined to
FIPS 140-2 and encrypted to A£S 256.

3.1.18. The Business and Technical Requirements Workbook is identified in Exhibil
C: AnAehmeni I

3.2. BALANCE OP PRODUCT LINE ITEMS
3.2.1. During the term of ContfBCt, State may purchase other items in relation to the

Solution from the Contractor's Balance of Product Line, that are not already
incorporated into another contract. All items ordered will include all
shipping/charges.

3 J. OPTIONAL SERVICES (FtLOT EVALUATION PERIOD)
Upon the State's written request, the Slate may avail itself of the following additional
products and services ("Optional Services") ai no additional cost to the State for a twelve
(12) month ("Pilot Evaluation Period") from the Effective Date of this Agreement. The
Contractor shall retain ownership of all products furnished under these terms, and the Stole
shall have no liability for or in connection with such products as a result of the products'
intended use. Following the fuirillment|Qf the twelve (12) month Pilot Evaluation Period,
the (Contractor shall provide a quote for any additional or ongoing products or services,
which, if desired by the Stale, shall require an amendment to the Contract, at the rates set
fctlh in this contract in Exhibit B.

3.3.1. The Contractor shall provide three (3) License Plate Readers to the Slate.
3.3.2. The Contractor sball provide 6nc (I) single-camera set-up of Interview Room

cameras & cquipmcnl, including the RockctJol devices needed to upload data.
3J J. The Contractor shaJI'provldc the NHSP with both hclmel-mouni and K-9 mount

options for the bodywom camera and have prototypes ready by December 3151,
2021. NHSP shall make memtlers of the SWAT Team and K9unii available for
Held testing and provide timely feedback. The Contractor sball give NHSP 2
weeks' notice for scheduling of, field trials.

3J.d. The Contractor shall provide the NH Department of Justice use of the Niagara
Platform Solution with ftvc(5)professional user licenses on or before October 1,

... 2021. The parties may extend that date by mutual agreement, which agreement
shall not be unreasonably witldteld by either party.

3.3.5. The Contractor shall provide Transcription Services in AVaiLWcb.

3.4. WIRELESS SERVICE LOCATIONS
The following are the current Slate of New Hampshire agency/institution locarions at
which the Contractor shall deploy and maintain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract prices or to delete
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locaiions, as needed. The Slate of New Hampshire reserves the right to employ the use of
SJM cards for enhanced LTE coverage in any of the vcridor-supplied devices and the
Contractor shall configure devices for this purpose as requested.

Wireless Access Polots byTroop

KHSP Headquarters '33 Haiicn Driverconcord W, *•* '' V *

1 Tio»jiv-A. 1
,  - ^ Bajpracics 3'i5'Celcf Highway. EppihgN>l '

Dover DOT Shed • 1 Indian Brook Drive. Dover hfH

Hampton E^T Shed Liberty Lane Wesi, Hampton KH

Rochester DOT Shed 47 Spaulding TPK Connector, Rochester NH
... . ̂ ^ ,

1 Trrmli.tl . , '1

tc2PP_B Barracks East Point [Drive, Bedford NH > *■
7 DcrTY.DOTShed 59 Kendall, Pond Road, Deny NH_ ,.j ..

Ho6l5ctt DOT-She'd _ ■ 36 Hackcn Hill Road, Hooksctt.NH _ , -m

, r ' ' ■ Mii'fortj 33 Buxtbn Road, Milford NH
•'1 Hlllsborough,EjOT Shc^ ^i579 West Main^treet; HIHsborough NH _ , i;fy

■  ""Mcrrimack DOT Shed ..226 b.anid Webster. HWY..NH RJ3, Merrimack NH T.
t  • kV • •• •

1 T.non.C . 3
1  ■ Troop C Barracks 15 Ash'BrTOk.CourL ,•

Enficid DOT Shed 8"Eestniw Rill Road,rtnfield.l^" . .
Sunapce DOT Sh^ 8 Posl|6ffi'cc Road, SunapeiTNH,. . '
CharlesTown DOT Shed l"87 Ciaremonl Road, ChariestONvn n'

iT'-'?""'T' " ,."r .-..-.—l-
1 -Trunir-n. _ .H

Troop D Barracks 139"Iron Woriis Road, Concord 1^ 'i
' , Concord DOT Shed 57 Kazen Dnve, Concord . .7'" "
1,. New Hampton DOT Shed 42 Route 104. New Hampton NH .1'-

Warner DOT Sbed . 35WBmciiRoad, Warner NH
.i"

•  ' ...y-yu.. . .• ... I.- V . M
1 Tiiiiin-E

'! . Troop E Barracks 1864 ^ifdMburilatn Hghway^ Tem-worth NH "'"' ■■ 7'-
' r i: .V ',.M®^®.Batrql HQ^ 31 pock Road, Gilford NH '■'
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,  ' -

• 1* •

Wakcfield DOT Shed "l 540 Wakcficld Road. Wakcficid KH , .; 1-

Conway DOT Shed 608 Eiton "RoadTConway ... •
r  Bclmont Joint Operations 3 Higgins Road, BcimontlOH Jj
r-7-r

.,1 -. ■» =-«-= . y.' r

I'l't.i.ii.r _l
Troop-F Barracks "500 Routc*302,'Wcsi'CajToll NH " .
Columbia DOT Shed 8 Grant Road, Columbia NH .)

Lancaster DOT Shed 6d7B Main Slrecl, Lancaster NH ' '" .s.,
Gorham DOT Shed 1 Morin Dnvc, Gorham NH ' '
Haverhill DOT Shed 3375 Oailmouih College Highway, North Haverhill NH

-• • Thornton DOT Shed 22 Laundromat Jioad. Thornton NH . \
1  \

Ti'imp.r;' . .. „ i
TrppfhC BarracI^ "'23*Hazen"Dinvc, Concord NH .y.|;

3.5. COMPLIANCE REQUIREMENTS
3.5.1. CJIS Compliance

"Die Contractor hereby represents and warrants that:.
(i) Oic Contractor has review^ and is knowledgeable ebout» and experienced

addressing, CJIS Security Policies, and
(ii) the Contiacior and the System comply with all of the security protocol, data

security and other policies |and procures set forth in CJIS Security Pohcy.
V-5.9 (June I. 2020) ("CBS v5.9") and any future updates, revisions and/or
replacements. I

3.5.1.1 The Contractor hereby covenants and agrees that the Contractor and the
System shall, at ail times, remain fully compliant with CJIS v5.9. and with
future CJIS versions. « CJIS may be updated from time to lime. The
Contractor shall, on an annual basis, certify in such form as the State may
reasonably request ihal'the Contractor and the System are compliant with
ihcn current C/IS version. In the event that the Slate notifies the
Contractor that ihc System is any way non-compliant with CJIS, then ihc
ConUBCiOJ shall immediately utilize diligcol, continued efforts to modify
ihe System so that it becomes and remains CJIS compliant.

3J.1.2 The Contractor Is responsible for selecting ihc Host. The Contractor is
and shall be responsible for ensuring chat the Host is and remains fully
CJIS compliani and shall be liable for any breach or violation by the Host
of any CJIS policy, pro^durc or protocol.

(i) In Ihc event lhat the Contractor and/or the Slate Is made aware
of the unlikely event lhat the Hosted Environment fails to
comply with the CJIS requiremcnis. the Contractor will work
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(ii)

with the S^ute to remediate the siiusiion by migrating to
Another CJIS compliant Hosted Environment.
The Contractor will not • migrate to another Hosted
Environment without the knowtedgc and consent of the Stale.

3.5.2. Audit

3.5.2. J The Suiemay. during the term of the Ag/eemcni, audit (or engage a third
party to audit) the Conbactor and the System to ensure that the System
and the Host is fully compliant wiih CJtS Sccuriry Policy. Such an audit
may include the analysis df records, discussions with the Contractor's
employees and subcontractors, and testing of the System. The Contractor
shall promptly provide |to the State information requested by the State in
connection with the audit and otherwise cooperate with the Slate

'  regarding such audit. {
,«• 3.5.2.2 In the event that the audit shows that the Contractor or the System is not:

(i) , in full compliance with any CJIS policy, protocol or procedure, then
the Concractbr sllali promptly take such action as is necessary to
attain CJIS compliance and upon achieving compliance, certify in
writing to the State that it has done so, and

(ii) material compliance with any CJIS policy, protocol or procedure,
the Contractor shall promptly reimburse the State for the costs and
expenses (including internal legal costs invoiced at the prevalent

.;i billing rate for an experienced corporate aitomcy) incurred in
conducting the audit.

3.5.2 J In the event that the Contractor and/or the State Is made aware of oncvcni
■ that the Hosted EnvlronrTwnl fails to comply with the CJIS rcquircmcnts,
the Contractor will work with the State to remediate the situation by
migrating to another j CJIS compliant Hosted Envircrunent. The
Contractor will not migraie to another Hosted Environment without the
knowledge and consent of the State.

4. ACTIVITY, DEUVERABLE, AND MILESTONE

.'f<'

1
J

Activity, DcliverBble or Milalone Deiiveriibic Type
i.
1'

' " ■ "1

'--z.
•1  1 ■'
:

' Conduct Kickoff Meeting (to be prdvided-wiihin
1- 30 days Irom the EfTeclive Date) . I .

i-- Non-Written

V; Work Plan (to be provided within 4i5 days of the
!' Effective Dale.)^ 1

Written

1  Project Management Plan '
.V

Written '

PegcM9*jC)fe6Q
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'■ 'i j  Network Conngureiion Requirements Wrineo

* ■* —n 1 Security Plan Written

^ • '"'Communicatiohs and Change
'  Manajtcmenl Plan

Written

• ■  Systems Interface Plan
and £>esicn/CobabilirY'

Written

^  Gap Analysis Documentation Written

• Testing Plan Written .

Training Plan and Curriculum Wntten •'

Deployment Plan Written

I" '

i: ^ End User Support Flan Written '1 ^

f-
'  ' Disaster Recovery Plan
1

•>

si-i . -—Written.
1

\

'  'Provide testing Ehvircruncnt
1  Software

Provide Software Licenses if needed
Written

!  ~ Inaail Software in testing Environment Software 1
j.' Conngurc Softwa/cio Suie'Kcquircmtnts j

Software . . j
•  - —

i"
r^' P'rovide Software InstaTleti', Confi^'red and

Ooccational.to.Satislv;Statc_Re.quirem.cnis
1

.  Software

TESTbyiS" •TV ■.■'r:.7r

r  ̂ Conduct Training of User Acccpiam e Team 1 Non-Software !
i Conduct User Acceptance tiding Non-Software 1

Test In-Bound and
Out-Bound Interfaces

Software. .'I
• -f

V'" ^ Conduct Day. in ihe Life Testing Non-Software 'tj
1. :

1
Cbntiuct System'PeffoTTTiancc (Load/Sircss) j
Testing 1 I Non-Software j;

1

•  I

'  " Ccnificalion of 3'^ Farcy Pen Testing end
Aoplicaiion Vulncfability Scanning. | • .  V. .NpnjSoftware ^
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y  •

InsiaM Software in Training Enviror mcnl SofKvare i *

f  * "■"Provide Training Materials Non-Sofrivarc . |
r  ̂ ^

Conduct Training of State Staff ^ Non-Software i •

ks^' •. svSM;iyi:BEPi.p;v^Kr> >;■ ^

InstairSofKv'arc in Production Envi onment ' Software j 1
1 Execute Security Plan Non-Softwarc ' '

i' • •

Cuiovcr to New Software Non-So^arc
I

,  I"'
Provide Documentation 1

-iv .. '
Written

Ongoing Hosting Support Non-Software

.1 Ongoing System Support and Mainjcnance Software . •

Ongoing Camera Maintenance and (eplacemeni Non-Software
•V- .7

Conduct Project Exit Meeting
■■■i Non-Softwarc j

£i
;%

5. DELIVERABLE REVtEW AHDACCEfjTAJVCE
5.1. NON-SOFTWAREAHD WRITTENDELIVERABLESREVTEWAND

acceptance I
The Contractor shall provide a wrinen Ccnificalion that a non-softworc. written
deliverable (such as the Test Plftn)|is fi nal, complete; and ready for Review. After
receiving such Cerlificaoon from the Contractor, the Slate will Review the Deliverable
to delcrmioe whether it meets the requirements outlined in this Exhibit. The State will
notify the Contractor in writing of its Acceptance or rejection of the Deliverable, or
ils^partial or conditionai Acceptance of the Deliverable, within fi ve (5) business days
of the State's receipt of the Contractor's written Cenificaiion; provided that If the State
determines that the Slate needs more than five (5) days, then the Slate shall be entitled
to an extension of up to' an additioojal ten (10) business days. If the State rejects the
Deliverable or any portion of the Deliverable, or if any Acceptance by the State is
condiliooed upon completion of any related matter, then the State shall notify the
Contractor of the nature and class of the Deficiency, or the terms of the conditional
Acceptance, and the Contractor shall correct the Deficiency or resolve the condition
to Acceptance within the period identified in the Work Plan. If no period for the
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ContrBCior's corrcciion of Ihc Deliicrobic or rcsolulion of condition is idcntiHcd. the
Coni/ftctor shall correct the Deficiency in the Deliverable or resolve Ihc condition
within five (5) business days or such longer period as the State (in its sole discretion)
may agree. Upon receipt of the corrected Deliverable, the State shall have five (5)
business days to review ihe Deliverable and notify the Contractor of its Acceptance,
Acceptance Id pan, conditional Acceptance, or rejection thereof, with the option to
extend the Review Period up to five (S) additional business days, or mutually agreed
upon limefmme. If the ConirBCtor| fills to correct the Deficiency within the allotted
period, the State may. at its option, continue reviewing the Oeliveruble and require the
Contractor to continue until the Defcicncy is corrected, or immediately terminate the
Contrucl, declare the Contractor in'default, and or pursue its remedies at law and in
equity.

5.2. SOFTWARE DELIVERaJBLES ̂ VTEW AND ACCEPTANCE
Sysicm/Softwarr Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly described in Exhibit 0.

5J. NUMBER OF DELIVERABLES,
Unless the State otherwise specifically agrees in writing, in no event shall the
Contractor certify for testing and deliver to the State more than three (3) Deliverables
for review or testing at one lime, 'as the State accepts a Deliverable, an additional
Deliverable may be presented for review but at no time can the Deliverables exceed
three (3) at a time without the authoriution of ihe Slate.

5.4. COWmONAL and UNCONDniONAL ACCEPTANCE

By acccpling a Deliverable,- the jstaic reserves Ihe right to reject any and all
Deliverables in the event the Stale detects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to,
Solhvarc/Systerh Acceptance Testing, and any extensions thereof.

6. change ORDER

6.1. The Stale may make changes, revisions or request enhancements to the Scope of Work
at any time by written Change O^r. The State originated changes, revisions or
enhancements shall be approved by the Department of Information JechnoloET-
Within five (S) business days of Contractor's receipt of a Change Order, Contractor
shall advise the State, in detail, of any impact on cost (e.g., increase or decrease), the
Schedule, and the Work Plan. |

6.2. Contractor may propose a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work Plan. The Stale
shall acknowledge receipt of Contractor's requested Change Oder within five (5)
business days. The State Agency, as well as the Department of Information
Technology, must review and approve ail Chaogc Orders in writing. The State shall
be deemed to have rejected the Change Order if the Parties ore unable to reach an
agreement in writing within 30 days of receipt of the Change Order.
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6.3.

6.4.

Change orders resulling in an incfease of Price Limitation, an exicnsion of tlme for
Contract completion or a significant change to the scope of the Contract may require
approvol by the Governor arid Couricil.
A- Change Order which is accepted and executed by ̂ th Partiej, and if applicable
approved by Governor and Councill shall amend the Icnns of this Agreement.

7. DVIPLEMENTATION SERVICES

7.1 The Contractor shall employ an irtdustry-standard Implementation strategy with a
timeline set forth in accordance with the Work Plan;

7.2 The Contractor shall manage Project execution and provide (he tools needed to crute
and manage the Project's Work Plan and tasks, manage and schedule Project staff,
track and manage issues, manage changing requirements, maintain communicarion
wiihio the Project Team, and Report status.

73 The Contractor and the State shall adopt a Change Management approach to identify
and plan key strategies, communication initiatives, and training plans.

8. PROJECT management & REQUDIEMENTS

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, an'd other documents used in the management and
tracking of the project. The State bcHevesj that effective communication and Reporting are
essential to Project success. The Slate and the Contractor's Project Managers shall review
these tools and templates and determine which ones shall be used for the Project. Training on
these tools and templates shall be conductcjj at the start of each phase in which they will be
used. The Contractor shall employ cCTccuve communication and Reporting strategies to
ensure Project success. The Contractor Key Project Staff shall participate in meetings and
provide reporting as requested by the State,
this Contract.

in accordance with the requirements and terms of

The Contractor shall ensure that appropriate levels of security are implemented and maintained
in order to protect the integrity and reliability of the State's Information Technology resources,
information, and services. The Contractor shall provide the Stale resources, information, and
Services on on ongoing basis, with the appropriate infrastructure and security controls to
ensure business continuity and to safeguard the confidcniiality and integrity of State networks,
Systems and Data.

8.1. THE CONTRACTOR KEY PROJECT STAFF
The Project requires the coordinated | efforts of a Project Team consisting of both
Contractor and State personnel. Contractor shall provide all necessary resources to
perform its obligations under the Contract. The Contractor is responsible for providing all
appropriate resources and personnel to manage this Project to a successful completion.

8.1.1. The Cootractor's CootracC Manogcr
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•The Contractor shall assign a Contract

-  t

Manager who shall be responsible for all Contract
authoriialion and administration.

Amanda H.ivicc

(80O) 597-4707
conrracts@uiiHiy.com

8.1.2. J DC \^UDirUi.lUr 9 1

The Conincior shell assign a Project Manager who isqualificd lo perform or supervise
the Contractor's obligations under this Agreement. The Contractor's selection of the
Project Manager shall be subject to the prior written approval of the Slate. The State's
approval process may include, wiih|oui limitation, at the State's discretion, review of
the proposed Contractor's Project Manager's resume, qualifications, references, and
background checks, including but not limited to finger print background checks, and
an interview. The State may require removal or reassignment of the Contractor's
Project Manager who, in the sole judgment of the State, is found unacceptable or is
not performing to the State's satisl^ction.

8.JJ.1- The Conlroclor's Project
Lauren Elder

(800) 597.4707
ieldcr^util ity.com

Maaagcr is:

8.U.2. The Contractor's selection of the Project Manager shall be subject to the prior
written approval of the State. The Stale's, approval process may include,
without limitation, at the State's discretion, review of the proposed Project
Manager's resume, qualifications, references, and background checks, and an
interview. The State may r^uire removal or reassignment of Project Manager
who. in the sole judgmcnl of the State, is found unacceptable or is not
performing to the State's satisfaction.

8.1.3.3. Project Manager shall be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding
decisions under the Contract, and shall fiinction as the Conlxactor s
representative for all odmihistiBtlve and management maners. 'Project
Manager shall be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as
needed. Project Manager must work diligently and use his/ her best efforts on
the Project.
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8.13. Cbaoge of Project Maoager
Tbe Contreciot may not replace ihc Projcci Manager or change its assigruncm of Project
Manager wtihoul providing the State written notice and obtaining the prior approval of
the Slate of the replacement Projcci Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager is
subject to the same requirements and Review as set forth above. The Contreclor shell
assign a replacement Project Managcrj within ten (ID) business days of (he departure of
the prior Project Manager, and ihe'Conuactcr shall continue during the ten (10) business
day period to provide competent project management Services through a qualified
interim Project Manager.

8.1.4. Tbe Contracton Addlilonol Key Project Sieff
The Slate considers ihc following iodi'viduals to be Key Project Staff for this Project:

Richard Davis Director of|Operations
Venice Davidson Project Program Manager
Rjclfy Vaughn Field Engineering Manager

The Slate reserves the right to require removal or reassignment of Key Project Staff who
are found unacceptable to the State. Contractor shall not change Key Project Staff
commitments without providing the Slate written notice and obtaining the prior wrinen
approval of the State. Slate approvals for rcplacemcnl of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Slaffbeing replaced.

8.1.5. Termination for Lock ofljrojecl Maoagemeol and/or Key Project Staff
• Notwithstanding any other provision of the Contract to the contriuy, Ihe State shall hove
the option to lenninatc the Contract, declare the Contractor in default and to pursue its
remedies at law and in equity, if the Contractor fails to assign a Projcci Manager and/or
Key Project Staff meeting the requirements and terms of the Contract or if the Stale -is
dissatisfied with the Contractor's replacement of the Project Manager and/or Key
Project Staff.

8.2. THE STATE KEY PROJECT STAFF
8.2.3. Tbe State Cootraci Maoager
The State shall assign a Contract
representetive with regard to Contract

Manager who shall function as the Slate's
odminisirolion. The State Contract"Manoger is:

Ex, Major Matthew Shapiro
603-223-8775 |
Manhew.S.Shapiroifjidos.nh.L'Ov
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8-2.2. The Slate's Project Manager
TTie Slate shall assign a Project Manager. The Slate's Project Manager is:

Captain Christopher Vetier
603-223-8660

Chfistophcr.W.Vencr@dosnh.gov

73ic State Project Manager's duties shell include the rollowing;

(i) Leading the Project;
(ii) Engaging and managing all Contractors worfting on ihc Project;
(iii) Managing si^iHcant issues and risks;
(iv) Reviewing and accepting Contract Deliverables;
(v) Invoice sign-offs; |
(vi) Review and approval of Change Orders;
(vii) Managing stokeholders concerns.

8J. PROJECT MANAGEIVCENT MEETINC AND REPORTS

f-i

The ContJBCior Key Project Staff shall
requested by the Statc^ in accordance with

participate in meetings and provide reports as
the requirements arid terms of this Contract. The

rueeUng shall be conducted onsite In person, unless mutually agreed otherwise. Unless
otherwise agreed to by the State, the Contractor shall prepare agendas and background for
and minutes of meetings. At minimum] background for each meeting shall include an
updated Work Plan. Drafting of formal presentations, such as a presentation for the kickofT
meeting, shall also be the Contractor's responsibility. The Contractor shall also provide the
State with information or reports regarding the Project as requested by the State. The
Contracior shall prepare special reports and presentations relating to Project Management,
and shall assist the State in preparing reports and presentations, as requested by the State, all
at no additional cost to the Slate.

9. WORK PLAN

9.1. The Contractor's Project Manager and the State Project manager shell finalize the Work
Plan within Thirty (-30) days of the Effective Date and ftuthcr refine the tasks required to
inapltmeni the Projeci. Continued development and management of the Work Plan is a
joint cfforl on the part of the Contracior and State Projeci Managers. Yhc preluninao'
Work Plan created by the Contractor and the State is set forth in this Section.

9.2. Sec Rf P Response Topic 30 for Initial-Work Plan Submlttal.
9.3. In conjunction with the Contractor's Ptpjccl Management methodology, which shall be

used to manage the Project's life cycle, the Contractor's team and the State shall finalize
the Work Plan at the onset of the Projeci. This plan shall idenil^' the tasks, Deliverables,
major milestones, task dependencies, and a payment Schedule required to impiemenl the
Project. It shall also address inlra-iask dependencies, resource allocations (both Slate and
The Conrractor's team members), refine the Project's scope, and establish the Projcci's
Schedule.
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9.4. Updates to the Work Plan
9.4.1. The Conoractor shall update ihc Work Plan as necessary, but no less than every

two (2) weeks, to accurately reflect the status of the Project, including without
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencies,
and payment schedule. Any such updates to the Work Plan shall be approved by
the State, in writing, prior (o firial incorporation into the Work Plan.

9.4.2. Unless otherwise agreed in writing by the State, changes 10 the Work Plan shall
not relieve the Contractor from liabilify to the State for damages resulting from
Ihc Conijactor's failure to perform its obligtlions under ihc Contracl, including,
without limitation, performance In accordance with the Schedule.

9.4 J. In the event of any delay in thelSchedule to include excusable delays and/or force
majeure, the State and/or the Contractor shall" noiily the other in writing,
identifying the nature of the jdclay, i.e.. Specific actions or inactions of the
Contractor or the Stale causing the problem; its estimated duration period to
reconciliation; specific eclionsjthat need to be taken to correct the problem; and
the expected Schedule impact on (he Project.

9.4.4. In the cvcnl additional time is [rc(!}uircd by the Conlractor or the State to correct
Deficiencies, the Schedule shall not change unless previously agreed in writing
by the Stale, except that the Schedule shall oulomalically extend on a day-to-day
basis 10 the extent that the delay docs not result from Contractor's failure to fulfill
its obligations under the Contracl. To the extent that the Slate's execution of its
major tasks lakes longer than [described in Ihc Work Plan, the Schedule shall
Butomotically extend on a day-to-day basis.

10. INTERFACES

10.1. lo-scope loterface
The Conlractor shall implement Interfaces as set in Table ,below.
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loterfflce

CaD/RMS lolerffice

10.1.

DcpripiiOD
This ifilegration will initially be one-way lo
enable autoclassincalion of captured video in
AVaiLWcb. Within thirty (30) days of the
EfTcctive Date, the Stale, in conjunction with CSI
Infoshare. will establish a plan for the
implementation of. a bidireclionaJ inierfece
between AVaiLWcb and RMS within a lime

period r>o sooner than ninety (90) days. The
paAies may extend that date by mutual
agreement, which agrecmeni shall not be
unreasonably withheld by either party. The Stale
will supped both CSI Infoshare and (he
Contractor to feciiitatc the coordination necessary

(0 implement the bidirectional interface. The Bi-
Directional interface will link videos in DEMS to
events/cases in the CSI InfoSharc plaTform. The
interface will allow users to look up video from
linics within RMS end to look up cases Irom
within AVaiLWeb.

Interface Responsibilities
The Contractor Is responsible for ihc dicsign of all required interfaces. The State shall
work collaborativcly with the Contractor to develop interface control documents OCDs)
to define all required interfaces. To ihe greatest extent possible, the designs will use
existing Application Program Interface (APIs) from the distant end system.

a. The Slate shall coordinale the nhedule for testing when the distant end of the
interface is operated by a third parry.

b. The Contractor shall document ihc functional and technical Specifications for the
interfaces. [

c. For interfaces with other Contractor or Govcmmcnl systems the Contractor shall
develop the interface lo conform' with the other Contractor or Government systems
requirements. |

d. The Contractor shall lead the review of functional and technical interface
Specifications. |

e. The State shall assist Ihc Contractor with the resolution of problems and issues
associated v/ith the development and Implementation of the interfaces.

f. The Contractor shall create the initial Test Plan and related scripts lo Unit Test the
interface. The State shall validate and accept (he Test Plan.

g. The Contractor shall develop and Unit Test the interface.
h. The State arid the Contractor Team shall jointly verify and validate the accuracy

and completeness of the interface.
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The Siaie is responsible for dII dale extracts and related formaning needed from
legacy systems to support the interfaces.
To the extent permined by law.jthc Slate wilt cooperate and assist the Conrrnclor
with completing and submitting any applications and/or documents ofjuslincation
that ore required by the third party vendofs and/or government entities.

11. acceptaxce & testinc services

n.l. testing AND acceptance
The ContTacior shall provide the testing services as set forth below:

1 l.l.l.' The Contractor shell bear all responsibilities for the full suite of Test Planning and
preparation throughout the Project! The Contractor will also provide trtining as
necessary to the State staff responsible for lest activities. The Contractor shall be
responsible for all aspects of testing contained in the Acceptance Test Plan including
support, at no additional cost, during User Acceptance Test conducted by the State
and the testing of the training materials.

31.1.2. The Test Plan methodology shall reflect the needs of the Project and be included in
the finaliied Work Plan. A separate jTesi Plan and set ofiest materials will be prepared
for each Softvvarc function or modu c.

11.IJ. All Testing and Acceptance (bothlbusiness and technically oriented testing) shall
apply to testing the Solution as a whole, (e.g., hardware, .software modules or
functions, aixJ Implcmcniation(s)). |This shall include, but not limited to, planning,
test scenario and script devclopmcnlf Data and System preparation fof tesung, and
execution of Unit Tests. System Integration Tests, Conversion Tests. Installaiion tests.
Regression tests, Performance Tuning and Stress tests, Security Review and tests.
User Acceptance Test, Day in the Life Test, and support of the State during User
Acceptance Test and Lmptcmentation.

11.1.4. In addition, the Contractor shall provide a mechanism for reporting actual test rtsulis
vs. expected results and for the resolution and tracking of all errors and problems
identified during tcsi execution. The Contractor shall alsp correct Deftcicncies and
support required re-testing.

11.1. TEST PLANNING AND PREPARATjlON
Acceptance and testing services requires the coordinated efforts of a Project Testing Team
consisting of both Contractor and State personnel. The Contractor shall be responsible for
the planning, documentation, coordination and management of all aspect of the testing
services.

11.2.1. Contrecior Toting, Plaoniog & Coordlnarioo
11.2.1.1. The Contractor shatj provide oversiie and management of all phases of the

testing process, including user acceptance testing.
11.2.1 J. The Coniroctof shall provide documentation and testing tracking tools to record

and manage issues, risks, change orders, requirements, and other documents
used in the management of testing process.
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11.2.1-3. The Contracior sHbII successfully perform ftjncuonal lesiing and certify of all
re()uirefTien(s prior to release to the State Project Team for user accepta/ice
testing. This includes but not

a.

b.

c.

d.

g-

limited to:

Change orders
New funciionaliry ^
System Integration, interfaces with required third pajTy systems.
Reporting • Dato LmfWrts/Exporis
Conversion

System upgrades
Security upgrades anb patching

11.2.1.4. All other chaoges lhal affect system functionallTy or requires acceptance and
approval from the Slate's Project Team.

11.2.1.5. The ConlJBClor shall be responsible for the development comprehensive
functional and user acceptance test plans and scripts that ensure the successful
testing of system change' orders and satisfies all conditions for the Stale s Project
Team's testing, approval and acceptance.

11.2.2. Stale Project Team Testing ood Acceptance
11.2.2.1. The State's Project team shall bc,r«ponsiblc for scheduling and completing

User Acceptance Testing in accordance with the Contractor Team's approved
timelines. I

11.2.2.2. The Slate Project Team's testing cfTofls shall.validate and certify expected
outcomes of the change request and/or business requirements in accordance
with the Contract Team's approved test plan and scripts.

11.2.23. The Contract Team shall provide technical assistance and oversight of the State
Project Team's testing efforts.

11.2.2.4. The Contract Team and Stale Project team shall accept and approve all
conditions and verify the business requirements are satisfied before scheduling
for production and deploymefit.

12. MAINTENANCE, OPERATIONS AND SUPPORT OF THE SOLUTION

I2.I maintenance-

The Contractor shall maintain and support the Solution,in all material, respects as described
in the Contmci, through the Contractj Complctioo Date. The Contractor shall make
available to the Stale the latest program updates, general maintenance releases, selected
functionality releases, patches, and Docomeotation that arc generally offered to its
customers, at no additional cost.

ra -: SaaS will be maintained at 99.9% uptime/availability of greater 24/7/365
a-. Ensure relevant software, services and equipment arc available to the Client including
an appropriate level of spares |
•  Rcspond'to support requests wiihin|the limescalcs listed below
• Take steps to escalate and resolve issues In an appropriate, timely manner
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Maiolain good communication with

12.2

the Client at all times

SUPPORT OBLIGATIONS

12.2.1. The Solution delivered and operated under the terms of this Conoact.is mission
critical to the State, New Hampshire State Police and any outage of the whole
or partial System con place troopers and the public at risk. Timely and full

• response to any outage is a critical component of the maintenance, operations
And suppcn servieei provided under this Contracc. The Coniractor shatt
maintain o record of the activities related to Warranty repair or maintenance
activities performed for the Slate;

12.2.2. The Concracior shall be responsible for pcrfcrroing on-silc or" remote technical
support In accordance with |ihe Contract, including without limitation- the
requirements, terms, and conditions coolained in this Contract.

12.2 J. As part of the System maintenance, operations and support services, including
all new Software releases, (he Contractor shall respond and resolve the
following:

RESPONSE TIMES

The Contractor provides a 99.9% uptime/availability commitment. All systems
have health monitoring that assures that issues are typically addressed 24f7/365
by the Contracior'spersonncl beforethcy become an impact to the performance
of the service. For support provided to the State, the Contractor has a tiered
response (O support that wil)| escalate the level of support depending on the
situation. Tier 1 would be on-siic support by the department sta/Tafter they have
been trained by the Contracior, which will allevinic most day-to-day issues that
may f>op up. Problems beyond Tier I scope will be escalated to Tier 2, which is
phonc-boscd support, and froiri there to Tier 3. which is on-silc technical support
from a Contractor field cnginw. The cost of the response lime is included in
this Agreement.

While most support calls arc handled immediately, Tier 2 issues have
guaranteed response limes as shown below:

122.4.

riTenf-.RKonf^.T- ;-;Wedi.u5il'V;".'..~. !l.-Wii\o'rr.

. r'Hour 1 . [  1 Hour. '2.HouVs. ■ .3 Hours

THours 1 ! 2 Houn 4 Hours.. .i-.. 6 Hours. .

4 Hours V ..., " 4' Hours ' ■ S Hours. * 16 Hours

Based.on the following item classification:

BodyWorn Camera '•{ *• ■■

Bluctooih Controllw ■2

Body Worn Ready Uniforms .3 ' ■ ""
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Existing Uniform Retrofits [ X
"AVaiLWcb" " I . ̂  •>!

RoclccUoT In-Car Video j
^ :

. • • i

Smart WayPbint(s) )' '

If ihc Siacc Pfojcci Manager, e/Ier consulting with the Contractor Project
Manager, clevaits a Tier 2 issue lo Tier 3. requiring on-sile Support, the response
limes below are guaranteed from the lime of Contractor issue elevation.

^ilterhJPriontYiT"). •I rjMcdiufhv-.-- ' '■:{ .VMino'r."
'"roar. "i I Day . 2 Daj-i 3 Days

2 Oavs 1 ■' • 3 Days ''' 5 Da^ , ~ *7Da^"' ■ "'■]
d Days 1 ' 5 Days

U'u- i*
8 Days •• .10 Otfys.. f

Based on the following item classiflcoiion:

ijRcmtTytx*- "-i
Body Worn Camera il ^
Bluetooth Controller .i"

' Body Worn Ready Uniforms 1 i3 ... _
'Exisiing'"Unifdhn RcpoTjts_^ :3 . ,1'
AVSiCWcb ,

. •
"r i

■RdcketlbT Ifi-Car" Video "J T--" i
;Smart WByPoiht(s) '1 '"■■■

SEVERITY LEVELS

*</

The severity levels shown in the tables above are defined as follows;

•  Fatal: Complete degradation - ell users and critical functions affected. Item
or service completely unavailable. ?;

•  Severe; Significant degradation - large number of users or critical fijnctions
affected. |

• Mcdiuin: Limited degradation - limited number of users of functions
affected. Business processes can continue.

«  Minor; Small degradation few users or one user affected. Business
processes can continue.

12.2.6. RESOLUTION TlhtES
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I2J.

The Supplier will always endeavor lo resolve problems as swiftly as possible, li
recognizes ihai the Slate's systems arc key to daily functions aj^d must be
functional in the field.

However, the Contractor is unable to provide guaranteed resolution times. This
is because ihc'nature and causes of problems can vary.

In all cases, ihc Supplier will Lake its best cfTorts to resolve problems as quickly
as possible, ft will also provide frequent progress reports to the State.

12.2.7 Programmer Services. The G^ntracior shall rcservc and make available to the
State twenty (2Q) hours of Programmer Services per monih for each month Ihis
Contract is in effect. "Programmer Services" arc in relation to Slate specific
consultation services, assistance with custom reports, inicrfaccs, etc. In the event that
ihc number of hours for Programmer Services defined above is not required in a given
month, the unused hours, can be applied to subsequent months with a maximum
accrual being eight (8) months, or a maximum accrual of one hundred and sixty (160)
hours. The Contactor shall provide the State with a monthly report of the total unused
hours to dale.

12.2.7.1 In the eveni Programmer Services arc needed, .the State will provide the
Contractor with a statement of work. The Contractor sbaJI evaluate the task
set forth in the siatcmcnl ofjwork and provide the State with a plan, indicating
the amount of hours required lo complete the task set forth in the statement of
work. Upon the Slate's approval of the plan, which approval shall not be
unreasonably withheld the Contractor shall provide the Programmer Services
requested in accordance with the plan.

11.2.8 Addilioool Services. The State may request additional services from the
Contractor that are not part of the twenty (20) hours of standard Programmer Services.
Upon the receipt of a statement ofj work for additional services frbm'lhc State, the
Contractor shall evaluate and provide the Stole with a plan, indicating the amount of
hours required to complete the task Ml forth in ihe statement of work. Upon the State's
approval of the plan, the Contractor shill provide the requested addiliohal services in
accordance with the plan.

CONTRACT warranties AJVD REPRESfiNTATIONS
J2.3.I. The Contractor warrants that any of the Solution as part of this Agreement,

including but nol limited to the individual hardware or sofhvare furnished under
the Contract, is properly functioning, compliant with the requirements of the
Contract, and will operate in
the Conlraci.
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12.4.

12.5.

12.6.

12J.2. T>ic ConCTBctor shall agree 10 mfliniain. repair, and corrcci Deficiencies in ihe
Solution and all related equipment, Hardware, cameras, and data transfer and
repository, including but not limited to the individual modules or functions,
during the Warranfy Period at no additional cost to the State, in accordance with
die Specifications and term's and requirements of the Contract, including
without limiiarioa, correcting ell crron, and Defects and Deficiencies;
eliminating viruses or destnictivc programming; and replacing incorrect.
Defective or Deficient 'SoOwarc. Hardwere, and Equipment ond
Documentation. j

12 JJ. For any breach of the above wBTTanty. in addition to ell its other remedies at law
and in equity, at the Slate's option the Contractor shall:

a. provide the correciion of program errors thai cause breach of the warrenty, or
if the Contractor cannot substantially correct such breach in a commercially
fcasooabic marutcr, the Siaie may end its program license if any and recover
the fees paid to the Contractor for the program license and any unused, prepaid
technical support fees the State has paid for the pro^am license; or

b. the re-performance of the deficient Services, or
c. if the Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover the
fees paid to (he Contractor for the deficient Services.

12 J.4. All Deficiencies found during the Warranty Period and all Deficiencies found
with.the Warranty Releases shall be corrected by the Con&acior no later than
five (5) business ̂ ys, unless 'specifically extended in writing by the State, at no
additional cost to the-State. j

12J.5. If in the Event of Default, the Contractor falls to correct (he Deficiency within
the alloncd period of time (see above), Ihe State shall have the right, at its option:
I) declare the Contractor-in default, terminate the Contract, in whole or in part,
without penalty or liability to the State; 2) return the Contractor's product and
receive a refund for all amounts paid to the Contractor, including but not limited
to, applicable license fees within ninety (90) days of notification to the
Contractor of the Slate's intent to request a refund; 3) and to pursue its remedies
available at law or in equity.

warranty period

The Warranty Pericx) will initially commence upon the Stale issuance of a Letter of
System Acceptance and will continue for the entire term of the Contract.

COMPATlBaiTY

The Contractor warrants that all System components, Including but not limited to the
components provided, any rcplacetDcnl or upgraded System Softwaxc components
provided by the Coolmctor to concct [Deficiencies or as an Enhancement, shall operate
with the rest of the Solution without loss of any fiinccionality.

NON-INFRINGEMENT
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The Gonlraclor y/arrants thai it has good title to. or (he ri^hl to allow the State to use, all
Servicca, equipment, and Software ('iMateriar) provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third parry.

12.7. VIRUSES; DESTRUCTIVE PRGGRAMTHINC
The Contracror warroflis ihot the SofKvare shotl not conlaio any viruses, desrruclive
programming, or mechanisms designed to disrupt.the performancc.of the Softwoxc in
accordance with the Specifications.

12.8. SERVICES

Contractor warrants that all Services to be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contract.

13. DATA PROTECTION

13.1. Protection of personal privacy and data shall be an integral parr of the business
activities of the Contractor to ensure there Is no Inappropriate or unauthorized use of
State information oi any time. To this end. the Contractor shall safeguard the
confidcniiality, integrity and availability of Sure information and comply with the
following conditions: |

13.2. The Contractor shall implement and maintain cppropriale adminislrativc, technical
and organizational security meases to safeguard agsmst unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security
measures shall be in accordance [with recognized industry pracrice and not less
stringent thaa the measures the Coniracior applies to its own Persona) Date end non-
public data of similar kind. I

13.3. All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

a. Unless otherwise stipulaied, the Contractor shall encrypt all non-public data
at rest and in transit. The Stale shall identify data it deems as non*public data
to the Contractor. The level of proicciion and encryption for all non-public
data shall be ideniified and made a part of this contract.

b. At no time shall any data or processes - that either belong to or arc Intended
for the use of the State or its ofTicers, agents or employees - be copied.
disclOMd or retained by the Contractor or any porry related to the Contractor
for subsequent use in any transaction that does not include the State.

c. The Contractor sholl not use any information collected in connection with the
service issued from this Contract for any purpose other than fulfilling the
service.

iPi'gc35pfW
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J3.4. DATA LOCATION
The Controctof shell provide iis Services lo ihe Slate and iis end users solely from data
centers within the Conlinenial United States. All storage. proccs$ir*g and transmission
of State data shall be restricted to information technology systems within the Conlinenial
United Slates. The Contractor shall not allow its personnel or sub-conirBctors to store
Slate dota on portable devices, including personal computers, except as specified and

■ allowed by the contract, and then only'on devices that arc used and kept at its daio centers
within the Coniinenul United States. The Contractor shall permit its personnel and
Contractors to access Slate data remotely only to provide technical support, and as
specified or required by the contract. |

J3.4.I. Protccrion of personal privacy and data shall be an integral port of the business
activities of the Contractor to ensure there is no inappropriate or unauthorized use of
State information al any time. To this end, the .^Contractor shall safeguard the
confidentiality, integrity and availability of State informarion and comply with the
following conditions: j

13.4.2. The Contractor shall implemecjl and maintain" appropriate administrative, technical
and OfganizationaJ security measures to safeguard against unauthorized access,
disclosure or thcfl of Personal Data non-public data. Such security measures shall
be in accordance with recognized industry practice and not less stringent than the
measures thc Contraclor applies to its own Personal Data and non-public data of
similar kind. |

13.4J. All data obtained by the Contractor in the pcrformonccof this contract and all Personal
Data shall be encrypted at rest and in transit with conrrollcd access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

13.4.4. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in transit. The Slate shall identify data it deems as f>on-public data to the
Contractor. The level of protection and enc'rypiion for ail non-public data shall be
Identified and made a part of this contract.

13.4.5. At no time shall any data or processes - that either belong to or are intended for the
use ofthc Slate or Its officers, agcnb or employees - be copied, disclosed or retained
by the Contractor or any party related to the Contractor for subsequent use In any
cransaction that does ool include the State.

13.4.6. The Contractor shall not use any information collected in connection with the service
issued from this proposal for any purpose other than fulfilling the service.

13.4.7. The Contractor shall provide its Services to the State and its end users solely (rom data
centers within the Continental United Slates. All storage, processing and transmission
of Slate data shall be restricted |io information technology systems within the
Continental United States. .The Contractor shall not allow its personnel or sub
contractors to store State data on jponable devices, including personal compulcrs,
except as specified and allowed by the contract, and then only on devices that arc used
ond kept at its data centers within the Continental United States. The ContrBClor'sholl
permit its personnel and subcontractors to access State data remotely only to provide
technical support and as specified or required by the Contract.
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EXHIBIT B - STAjTEMENT OF WORK

BUSINESS/ TECmNCAL REQUIREMENTS AND DELtVERABLjES

13.5. SECURITY INCIDENT OR DATA BREACH NOTlflATIGN
13.5.1. The Contracior shall infomi the Stale of aiiy security incident or Data Breach in

accordance with NH RSA Chapter 3S9-C:20: Notice of Security Breach, and the FBI's
CDS Security Policy. [

13.5.2. Incident Response: ihc Contractorj may need lo communicate with outside parties
regarding a security incident, which may include contociing law enforcement, fielding
media inquiries and seeking external expenise as mutually agreed upon, defined by
law or contained in the Contract. Discussing security incidents with the State should
be handled on an urgent as-needed basis, as part of the Contractor communication and
mitigation processes as mutually agreed upon, defined by law or contained in the
contract. j

i3.5J. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the CDS - ISO (information Security Officer) in addition to the appropriate
.State Idcnlifjcd contact immediately if it reasonably believes there has been a security
incident.

13;5.4. Breach Reporting Requircmcnls; Lf the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State conicni that is subject to
applicable data breach notiflcation|law, the Contractor shall (I) promptly notify the
appropriai'e Sutc identified contact within 24 hours or sooner, unless shoncr time is
required by applicable law, and (2) take commercially reasonable measures to address
the data breach in a timely rhanner.

13.6. DATA BREACH RESPONSIBILITIES
13.6.1. This section only applies when a Data Breach occurs with respect to State data within

the possession or control of the Coritractor and/or Ihc third party designee hosting the
data as agreed upon by the Contractor and the State.

13.6.2. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
Stale identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

13.6J. The Conl/Bcior, unless stipulated piherwisc, shall promptly notify .the oppropriaie
State identified contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law, if it confirms that there is, or reasonably believes that there
has been a Data Breach the Contractor shall;

a. cooperate with the State as reasonably requested by the State to investigate
ar>d resolve the Data Breach;

promptly implement necessary remedial measures, if necessary; and ■
document responsive actions taken related to the Dote Breach, including any
post-incident review of events and aciions taken to make changes in business
practices in providing the services, if necessary.
Unless otherwise stipulate. If a Data Breach is a direct result of the
Conlracior's breach of its contract obligation or the third party hosting
company to encrypt Personal Data or otherwise prevent its release, the
Cof^tractor and/or the third party hosting company shall bear the costs
associated with:

b.

C-
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BUSINESS /TECHTNCAL REOlHREMENTS AND DELIVXRABLES ..

e.

f.

g-
b.

(he invesiigaiion and rcsoluiion ofche Data Breach;
nolificalions to individuals,jrcgulaiors or others rc^^uircd by State law;
0 credit monitoring service required by State (or federal) law;
a website or a toll-free niimtxr and call center for affected ir^dividuals required
by State law — all not to! exceed the overage per record per person cost
caJculated for Data Breaches in ihc United Stales (currently S20I per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Insiiruie a( (he titne of the Data Breach;
complete all corrcedve actions as reasonably dcterrhined by the Contractor
based on root cause; all [(a
of liabiliry.

through (e)) subject to this Ccnlracl's limitation

13.7. NOTtnCATIONS OF LEGAJL REQUESTS
Absent a court order or applicable law, (he [Contractor will not release any data provided by

.  the Slate to a third party without the Slate's consent. The Contractor will provide data cxtyacis
to the State, however; will not (urn said extracts over to any oulsidc entity. The Contractor
shall contact the State upon receipt of anyl electronic discovery, litigation holds, discovery
searchCiS and expert testimonies related to the Slate's data under this contract, or which in any
way might reasonably require access to the data of the State. The Contractor shall not respond
to subpoenas, service of process and othcrj legal requests related to the State without firstnotifying the Slate, unless prohibited by law^ from providing such notice.

13.8. ACCESS TO SECURITY LOGS A/^ REPORTS
The Contractor shall provide reports to the State in a fonnat as agreed to by both the Contractor
and.thc Slate. Reports shall include latency statistics, user access, user access IP address, user
access history and security logs for all State files related lo this contract

13.9. DATA CENTER AUDIT

The Contractor shall perforrn an Independent audit of its data centers at least annually at its
expense, and provide o redacted version of the audit report upon request. The Contrector may
remove its proprietary informaiion from the redacted version. A Service Organization Control
(SOC) 2 audit report or approved equivalent sets the minimum level of a third-party audit.

13.10. SECURITY

At the State's discretion, the Contractor shall disclose its non-proprietary security processes
and technicaJ limitations to the State such| that adequate protection and flexibility can be
attained between the State and the Contractor. For example, virus checking and port snifllng
— the State and the Contractor shall understand each other's roles and responsibilities.

13.11. NON-DISCLOSURE AND SEPARATION OF DUtDES
The Contractor shall enforce separation of job duties, require commercially reasonable non
disclosure agjccmcnts, and limit staff knowledge of State data to that which is absolutely
necessary to perform job duties.

13.12. IMPORT and EXPORT OF DATA
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EXHIBIT B - ST/^TEMENT OF WORK

BUSINESS /TE.CHINCAL RJEQlhREMENTS AND DELIVERABLES

The Siaic shall have ihc ability to unpoft or export data in piecemeal or in entirety at its
discretion wiih ihe assistance of the Contractor if needed by the State. This includes the ability
for the Sute to import or export data lo/from other service providen with the coordination and
cooperation of the Contractor. {

(i) Intelleciual property of the AVaiLWeb platform is conuined within the database and
all efforts shall be made to protect said intellectual property from being accessed by
parties unknown. !

J3.J3. right TO REMOVTEINDIVtDUALS

The State shall have the right at any time to require that the Contractor remove from interaction
with State any Contractor representative who the State believes is detricncnul to its working
relationship with the Contractor. The Stale shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential
security violation exists with respect to thc|rcqucst. the Contractor shall immediately remove
such individual. The Contractor sholl not assign the person to any aspect of the contract or

14.

15.

16.

future work orders without the State's consent.

software agreement i
The Contractor shall provide the Siaie with access to the Software Licenses tmd
Documentation set forth in the Contract, and particularly described Exhibit D; Software
Agreement

administrattve servtces

The Gonoacr shall provide the Siate with the Administrative Services set forth in the ConixBct,
and particularly described in Exhibit E; Administrative Services

TRAINING

The Contractor shall provide the following
16.1. The Contractor shall provide training

during the initial plaAning period. Such
a.

b.

c.

d.

e.

Training Services:
support as previously determined and agreed to
training support shall include, but not timited to:

Providing comprehensive training plan that includes a train (he miner approach.
cLeaming components and Manual preparation.
Hands on training, which willj include all system functionality for all modules
purchased as-well as creation of reports, searching, workflow and,the approval
processes. The State will provide a suitable location for the training that Is
convenient for the State's usersi
The training plan which shall include training of the State Acceptance Test
resources prior to commencement of User Acceptance Tesring.
The training plan which shall include training tailored for the agency's designated
System Administrator so that the persbn(s) in this particutar role can perform
functions that include support file maintenance, lemplales/fonns/letters
maintenance, and siafCgroup/permissions maintenance.
The training plan which shall mcludc training tailored for the agency's designated
System Administrator so that pcrsonfs) in this role can perform functions that
include staf^group permissions, configuration of new/replaced equipment.
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BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

configuration and activation scnings for Hardware, and a)l functions related to
Evidence Management requests, redoction. clipping, transcription,
etc.) I

f. The training plan which shall include training of all State Police and Support Staff
as required including specialty teams prior to go-live date.

16.2. The Contractor shall be present in all training classes. The Contractor shall provide onsile
resource during all training ciassea. The Contracfor shall also develop training meteriftJ
and provide said materials in a soft rorrrtai, or any other format agreed upon by the State,
to the Slate. The ConLractor authorizes the State to copy, modify, customize and distribute
on as needed basis to State training resources. The Slate, will have a Superior Officer of
suitable rank and authority to answer all questions as they pertain to New Hampshire State
Police Policies & Procedures for the use of the A VaiLWeb and Niagara Platform Solutions
applications.

16J. Contractor to provide access via web portal to the Maintenance and Operations Manual,
System, Adminlstiation Guide and User Guides!

17. MERCHANT CARD SERVICES
Not Applicable

18. TERMS AND DEFTNTIONS
Terms and Dcfinilions applicable to this Conoaci are identified in Exhibit F; Terms and
Oefinitions.

19. CONTRACTOR'S CERTIFICATES
Required Contractor Cenificales are attached in Exhibit 0.

Remainder of (his page in(en/lonaUy Uft blank
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EXHIBIT C - PRICE AND Payment SCHEDULE

2.

3.

5.

EXBXBIT C - PRICE AND PAYMENT SCHXD|ULE
The icrms outlined in the Payment Schedule is set forth below:

I. CONTRACT PRICE

This is a Not to Exceed Contract. Norwiihstanding any provision in the Contract to the
contrary. a/KJ norwiihstanding unexpected jcircumsiances, in no event shall the loial of all
payments made by the State exceed the amount indicated in P-37 Oencral Provisions - Block
1.8; Price Limiietion. The payment by (he iState of (he total Contract price shall be the only,
and the complete reimbursemeni ro the Contractor for all fees and expenses, of whatever
nature, iocurred by the Contractor in the performance hereof.

TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor shall assume all
travel end related expenses incurred by Contactor in performance of its obligations. All labor
rates in this Agrecmcnl will be considered "fjully Loaded", including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional but of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or
Agreement.

4. INVOICING

delivery fees unless specifically itemized in this

The Contractor shall submit correct invoices to the State for all amounts to be paid by the
State. All invoices sobmiilcd shall be subject to the State's prior wrineo approval, which shall
not be unreasonably withheld.- The ContrKtor shall only submit invoices for Services or
Deliverables as permincd by the Contract. Invoices shall be in o formal as determined by the
State and contain detailed information, Including without limitation: itcmization of each
Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.
Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within Uiirry (30) days of invoice receipt:
Invoices will not be backdated and shall be promptly dispatched.

INVOICE ADDRESS

Invoices may be sent to:

Department of Safety
Accounispay8ble@ah.dos.gov
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6. PA VT^NT ADDRESS

Payments shall be made via ACH. Use the following link lo enroll with ihe State Treasury
for ACH payments: httpsi/Avww.nh.gov/fTMSury/staie-vcndors/index.htjn

7. OVERPAYMENTS TO THE contractor

The Concracior shall promptly, but no loierjthan fifteen (15) business days, return to the Stale
the full amooni of any overpaymeni or erroneous paymcni upon discovery or notice fnanj ihe
State.

8. CREDITS

The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

9. PAYMENT SCHEDULE

9.1 Calculatioo of mooibly charges.

From the date of Department of Safety Systcrn Acceptance, monthly payment for services is
calculated and invoiced 'as follows using the rates in Exhibit C:

I  ** *

If of Initial Operational Units x Per Unit Monthly Fee = Total Initial Monthly .
Service Fees |

U of Additional Operational Units a Per Uoil Mooibly Fee ̂  Total Addittooat
Monthly Service Fees

it of.NewrOne-time Services x Per applicable Service Fee ■ Total Onc-Timc Fees

Totol Inilial-Monthly Service Feel + Total Addlliooal Mootbly Service Fee +
■Toi^l.One'Time Fees = Total Monthly Payment.

System Acceptance - For the Slate to consider acceptance of the system for billing purposes,
the following conditions must be met:

1) All 31 Waypointsmust be installed, configured, and fully operational.
2) Repository is configured, fully operational, and accessible through the NHSP
ncrwork. I '
3) 50V* of ail body worn and cruiser cameras are installed, configured, and fully
operatioool, commensurate uniforms have been modified, and associated personnel
have been trained. |

1

Nothing prohibits the Slate from.scceptingjthe system with conditions including performance
of any missing components or functionality.

9.2 Contract Priclog aod Fee Schedule I
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9.3 The State may request additional Services from the Contractor at ihc rates indicated above in
the event the contract is extended as described in' P-3? General Provisions, Section 3 EfTeclive
Date/Completion of Services.

Remainder of this past intentionally left blank

Page 46 of 60
Contr8Ct<^lni(iQi$;
D«>c:

Gf/J



STATE OF NEW HAMFSHJRE

Depart meot of Safety

Dtgiliil Evidence Managemenr System DOS— 2021-101 / DolT 2022-013
EXHIBIT D - SOrr|wAR£ AQREEMENT , . .

EXHIBIT D - software AGREEMENT

The terms outlined in the Software Agreement are set forth below:

1. license GRANT

1.1 SAAS

The Contractor grants the Stale a nontfansfemble. royalry-frce license ("License") to use the
SoOware furnished to the State under this I Agreement as "Software as a Service" software
licensed on a subscription basis. The License granted herein shall authorize the State to;

(i) access and utilize the Software hosted by a provider of cloud-based solutions hosting
(such as Amazon Web Services Government Cloud). The Contractor shall pay all fees
associated wiOi'.this project from th t platform host provider;

(ii) Utilize the Software for its internal data processing purposes

1.2 limitations
1.2.1 While this agreement covers spftwarc programs and the installation thereof, if docs

not cover the Stale's Hardware engineering or troubleshooting of Hardware to connect
to a provider of cloud-based soiutitUs hosting unless such Hardware was supplied to
the Slate by the Contractor. The Cdntiactor has no rtsponsibilify for the operations of
(he State' hcrwork or related cquipiwnt.
Unless otherwise specified in this A'grtcmcnt, these Services and Software (as defined
below) arc for the State's contrac'icd use. The Slate may use the Services and/or
Software solely for the Stale's internal purposes.
Unless otherwise permitted under this Agreement, the State may not modify, copy,
distribute, transmit, display, perform, reproduce, publish, sublicensCi create derivative
works from, transfer, or sell any Contractor's software.

i.2.2

i.2J

2. CONTRACT RECORDS & DECOMMIjSSION CLAUSE
2.1 The State will own and have all right, title and interest in all data,.regardless of media

used, including, but not limited to all personal Information (including names and
contract information), notations, |clcctTonic copy of documents and hard copy
documents in the Cootracidr's possession even if such data or'other, materials was
obtained by the Contractor on bch'alf of the State prior lo the effective dale of this
Agreement (the "Data"). While itiis Agreement is in force, the State grants to the
Contractor a limited, nonexclusive,IroyaJty free license to process and access the Data
solely for purposes of Contractor fulfilling iu obligations to the State pursuant to this
Agreement and for the State's utili^ion of the System. The Contractor and all of its
personnel shall cooperate ftjify with the State and shall execute such further
documentation as the State may request in order to establish, secure, maintain or
protect the State's, or its assignee's, ownership in and to the Data and of all rights
therein. Furthermore, the Contractor agrees that it shall never provide to any third
party access to the Data, unless the State consents in advance in writing (which consent
may be withheld for any reason).
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a. When in the performance of the contaci services the Coniracior utilizes
passwords or codes for any purpose, at any lime during or after ihe
performance of such service's, upon written request by State, and restricted
to data and systems used by the State related to this Agreement, the Contractor
shall make available to Otc designated the State representaiivc all such
passwords and codes |

b. Upon Agreement expiration or termination. Contractor shall (at the State s
request) provide e copy of the Data to the Slate in o formal accessible by the
Stele, end cooperate with tile State to migrate (he Data to another system, to
minimize the State's occcssito and ability to utilize such Data,

c Funhermore, the Contractor shall provide to the Stale, wiihm thirty (30) days
(or such longer period as the Stele may agree) aflcr Agrcemcnl lerminaiion or
expiration and migration of the data to another system as directed by the Slate,
written confirmation all electronic instances of the State data, includirtg, but
not limited to production data, test data, backups, disaster recovery dau, shall
have been purged, permanently removed or destroyed in a manner consistent
with the Contractor's company policy related to such daia.Title, right, and
interest (including all owiicrship and intellectual property rights) in the
Software provided under th'is Agreement, and its associated documentation,
shall remain with (he Contractor.

3. software and documentation

Contractor shall provide the State Nvilh the

COPIES

Software's associated Documcntaiion which can
be BcceKcd via"^ web portal. The State | shall have the right to copy the nssociaicd
Documentation within its possession for its internal business needs. To the extent that the
State docs not have possession pf the Softw^ Contractor shall provide a reasoruble number
of copies of the Software and associated" bocumentation upon request. The State agrees to
include copyright and proprietary notices provided to the State by the Contractor on such
copies.

RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:.
A. Remove Of modify any program ma/kings or any notice of the Contractor's proprietary

tights; I . . .
b. Make the programs or materials available in any manner to any third parry for use in

the third party's business operations, except as permitted herein; or
c. Cause or permit reverse engineering: disassembly or rtcompilation of the programs.

5. NON-INFRINGEMENT

, Contractor wanants that it has good title to.or the right to allow the State to use all Services,
Hardware, and Software, including any all component parts thereof such as third party
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Software or programs that may be embedded in the Software ("ConiroOcd Resources")
provided under ihis Contract, and that such ̂Services, equipment, and Software do nol violatc
or infringe any patent, trademark, copyright trade name or other intellectual property rights
or misappropriate a trade secret of any ihird-parry.
The Wairanry of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State ihoi any Contracted Resources infringjs their intellecnjal property ri^ls. the Contractor
shall defend and indemnify the Stale against the claim provided that the State:

a. Promptly rtwifics the Confrnctor in writing, r^oi later than 30 days after the Stale
receives actual writien notice of such claim;

b. Gives the ConliBctor control of the defense and any settlement negotiations; and
c. Gives the Contractor the ioformatiort, authority, and assistance reasonably needed to

defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may panicipaie in any claim to the extent
the Slate seeks to assert any immunities or defenses applicable to the State,
if the Contractor believes or it is detcrmlncll that any of the Contracted Resources may have
violated someone else's intellectual property rights, the Contractor may choose to cither
modify the Concractcd Resources to be non-infringing or obtain a License to allow for
continued use, or if these alternatives arc not commercially reasonable, the Contractor may
end Ihc License, and require return of the applicable Contracted Resources and refund all fees
the Slate has paid the Contractor under the |Concract. The Contractor will not indemnify the
State if the Stale alters the Contracted Resources without the Contractor's consent or uses it
outside the scope of use identified in the Contractor's User Documcnialion or ifthc State uses
a veraion of the Contracted Resources which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Contracted Resources
which was provided to the Slate at no additional cost The Contractor will not indemnify the
Stale to the extent that on infringement |claim is based upon any inrormalion design,
Specification, instruction, SofHvare, Data, or material not furnished by the Contractor. The
Contractor will not indemnify the Stale to ihte extent that an infringement claim is based upon
the combination of any Contracted Resources with any products or Services not provided by
the Contractor without the Contractor's consent.

6. CONTROL OF ALL COMPONENT ELEfvCENTS

Contractor acknowledges and agrees that il is responsible for maintaining all Licenses or
permissions to use any third-party Software] equipment, or Services chat arc component parts
of any Deliverable provided under this Agreement for the entire Term of the Contract. Nothing
within thi$ provision shall be construed to require Contractor to itiaintain Licenses and
permissions for Software acquired by the State directly or through third-parties which may be
integrated with the Contractor's Deliverables.

7. CUSTOM SOURCE CODE

Should any custom sourae code be developed, Contractor shall provide the Stale with a copy
of the source code, which shall be subject to the License rights. The State shall receive a
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worldwide, perpetual, irrevocable, non-cxclvsivc paid -up right and license to use. copy,
modify and prepare derivaiivc works of any custom developed soft\varc.

8. software escrow

Contractor agrees to provide to the State the currently existing source code and ̂ y other tools
and requircmcnis rkceessary to create executable or interpretive programs. This information
may be provided to the State either directly, with any such protections as required by the
Coniracior or through a motijaily a^eed upon Eicrow Agreement. Contractor shall be
responsible for all costs associated with the|E$crow Agreement and the Slate shall not assume
any liability to the Company or Escrow Agent as a result of the Agrtemcnt. •
Contractor agrees that the State shall be entitled to utilize the source code in its possession
and/or demand a release of the source code from the Escrow Agent upon the occurrence of
any of the following events ("Release Events"):

a. The Contractor has made an assignment for the benefit ofcrcditors;
b. The Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding

of any kind; |
c. A receiver or similar officer has been appointed to lake charge of all or part of the

Contractor's assets; |
d. The Contractor icrminates its maintenance, operations, and support scrvices.for the

Stale for the Software or has ceased supporting and maintaining the Sofhvarc for the
State whether due to its ceasing to conduct business gcncrally or otherwise, except in

where the icrmination or cessation is a result of the non-payment or other fault
of the State; |

e. The Contruclor defaults under the Contract; or
•f. The Contractor ceases its on-going |bu$iness opcrotlons or that portion of its business

operations relating to the licensing and mamienance of the Software.
»/ I

Upon the occurrence of a Release Event, the Contractor hereby grants the State the right to
use. copy, modify, display, distribute, and prepare derivaiivc works of the source code, and to
authorize others to do the same on behalf ofjlhe Stale (Contractors, agents, etc.), solely for the
purpose of completing the performance oftthe Contractor's obligations under the Contract,
including, but not limited to, providing maintenance and support for the Sof^art end subject
to the rights granted in this Contract.

Remainder of (his page InienllonaUy itfi blank
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EXHIBIT t - administrative SERVICES

1. DISPUTE RESOLUTION

Prior 10 the filing of any fonnal proceedings with rcspcci (o o dispuie (other than an action
seeking injunciivc relief with respect to inteilccnjaJ propetty rights or Confidential
Information), the Party believing itself a'ggricved (the "Invoking Parry") shall call for
progressive management involvement in the dispute negotiation by wrincn notice to the other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
pcrmined under the Contnci.
The Parties shall use reasonable efforts to arrange per^ortai meetings and/or telephone
conferences as needed, al mutually convenient times and places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of

Table E-l.
tjv 1 »*'• k' • -:

DISPUTE RESOLUTION RESPONSmiLlTY AND SCHEDULE TABLE .!

LEVEL

CONTRACTOR

POINT OF

CONTACT

state'
POINT OF CONTACT

IcUhfUMTPVE
iALLOTED TIME j

[Primary
Richvd Davis

rdavis(a)uti li ty.'com.
'Capi. Chnstopher Vcrtcr
Christo'^er.VetteriSklos.nhicov

'Five (5) Business 1
lDa"ys. .. .

First
'Carlo Capanb
cca dano'i^i i 1 i tVxom

Col.'Nalhan Noyes ^
, NathaniA.Nd.vjts^os.nh.'cpy

iTcn (10) Business '
1 Days 1

l-Second
Mike Hammer a

mhammec®uliliiy:Com
Steve Lavoic
Slcvcn.R.Lavoie@dos.nh.'KOv

'Fifteen (IS) |
! Business Days i

{Third
•  1

1  1 ;u- ,

'Michael Nark

mnafk@utility.com

Asst." Commissioner Richard
Qailey j
Richard.C.BajleyJr@dos.nh.'gov

^Fifteen (15) 1
.Business Days '

notice is received by the other Party. Subsequent ailoned time is days from' the dale that the
original Invoking Party's notice is received by the other Party.

2. ACCESS AND COOPERATION .

Subject to the terms of this Agreement and applicable laws, rcgulalions, and polities, the •
Stale will provide the Contractor with access to all program files, libraries, personal
computer-based Systems, Software packages, Nctworit Systems, security Systems, and
hardware as required to complete the contracted Services.

3. RECORD RETENTION

3.1 Contractor and its Subcontractors shall maintain all Project records including but not
limited to books, records, documents, and other evidence of accounting procedures
and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract.
Contractor and its Subcontractors shall retain all such records for three (3) yean
following tcrminaiicn of the Contract, including any extensions. Records relating to

m
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any liligation maliers regarding the Contract shall be kcpl for one (I) ycnr following
the termination of all litigation, including the tcmiination of all appeals or the
expiration of the appeal period. j

3.2 Upon prior notice and subject to reasonable time frames, all such records shall be
subject to Inspection, examination.jaudii and copying by personnel so authorized by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these items shall be provided within Merrimnck County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and access
to such records shall be at no cost toithc State during the three (3) year period following
termination of the Contract and one (I) year Term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. Contractor shall
include the record retention and Review requirements of this section in any of its
subcontracts.

4. ACCOUNTING

Contractor shall mainlain an accounting System in accordance with Ccnerally Accepted
Accounting Principles (CAAP). The costs applicable to the Contract shall be asccrtainablc
from the accounting System.

5. AUDIT a-

The Contractor shall allow the State to nudit confonnancc to the contract terms. The State
may perform this audit or contract with.a third party at its discretion and at the State's
expense.

6. miscellaneous work requirements

6.1 access TO STATE SYSTEMS
In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, informaticnj reports, or data of any kind (hereinafter
"(ftformalion"), the Contractor understands and agrees to the following rules:

6.1.1. ComputerUse [ •
In consideration for receiving access to and use of the computer facilities,
rictwork, licensed or dcvcloped|software, software mainuined or operated by any
of the State cntllics. systems, equipment, Documentation, information, reporis. or
data of any kind (hereinafter "Information"), the Contractor understands and
agrees to the following rules:
Q. Every Authorized User has the responsibility to assure the protection of

information from unauthorized access, misuse, theft, damage, destruction,
modirication, or disclosure]
That information shall be used solely for conducting ofnclal State business.b.

and all other use or access

personal, or other private
is strictly forbidden including, but not limited to,
and non-State use and that at no lime shall the
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ConiractOT access or ancmpl lo access any informaiion without having the
express authority to do so. j

c. That at no time shall Contractor access or ancmpi to access ony informaiion
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, dlstjibutcd. sub-liccnscd. modified, reverse engineered,
rented, or sold, and that at all times the Contractor shall use utmost care to
protect and keep such software strictly conndeniial in accordance with the
license or any other agrcemcnl executed by the State. Only equipment or
software owned, licensed, or beitig evaluated by the Slate, can be used by the
Contractor Personal softwMC (including but not limited to palmtop sync
software) shall not be installed on any equipment.

e. At no lime shall the Contractor access or attempt to access any information in
a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

f. Personal software (includirig but not limited to sync software) shall not be
installed on any equipment.

That if Contractor is found to be in violation of any of the above-stated rules, the
Contractor.may face default and termbiaiion under the Agreement and the individual
may face removal from the State Contract, and/or criminal or civil prosBCutk)n, if the
act constitutes a violation of law. |

a. That computer use shall follow the State standwd policy (Statewide
Computer Use Policy is available upon request)

El.2. Emnll Use |
Email and other electronic communication messaging systems art State of New
Hampsbift property and arc to be uscci for business purposes only. Email is defined as
"internal email systems" or '^Stale-funded email systems." Contractor understands and
agrees that use of email shall follow
Policy is available upon request).

Slate standard policy (Statewide Computer Use

6.1.3. lolernet/lnlraoct Use
The Inlemct/lntranct Is to be used for access to and distribution of information in direct
support of the business of the State of )|lcw Hampshire according to State standard policy
(Statewide Computer Use Policy Is available upon request).

6.2 STATE WEBSITE COPYRIGHT
AH right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest
in'any user interfaces and computer instructions embedded within the WWW pages. AM
WWW pages and any other Data or information shall, where applicable, display the State's
copyright.

63 WORKSPACE REQULREMENT
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The State will work with Contractor to dttcnmine requirements for providing necessary

workspace and office etjuipmcni for Coniftcior's staff.

6.4 WORKPLACE HOURS

Unless otberwise agreed to by the State, Ihe Contractor's personnel shall work forty (40) hour
Eweeks between the hours of 8 am aiid 5 pm

holidays. Changes to this Schedule may
Manager^

Remainder of this page intentionally left blank

astern Time), excluding State of New Hampshire
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EXHIBIT F - TERMS AND DEFfNITlONS

The following general conmciing terms and deftniiions apply except as specinceliy noted elsewhere in this
ContrecL

TERM
1  • !

DEFrNiriON t

Acceptance
Noiicej From the Slate that a Deliverable has satisfied j
Acceptance Test Or Review.

"ARfcemcnt . . . -ac -Ji- A Coniract dyly_exccuicd and Jcgally binding.' . " .r. ' \\

Data Breach

Gala Breach means the loss of control, compromise,'
unauthorized disclosure, unouthcriied acquisition, j
unauthorized access, or any similar term referring to ■

situations where persons other than ouihorized users and for
an other than authorized purpose have access or potential '
access | 10 personally identifiable inrormation, whether '
physical or electronic. With reganJ to Protected Health :
Information, "Data Breach" shall have the same meaning as
the term "Breach" in section 164.402 of Title 45, Code of |
Federal Regulations. {

t

Securiry Incident ■

1  ''-V . i
"Security Incident" shall have the same meaning Computer |
Security Incident" in section two (2) of KIST Publication
8OO-6I! Computer Security Incident Har>dling Guide,
National Insiirute of Standards and Technology, U.S.
Depanmcnt of Commerce.

V:',
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Information required to be kept Confidential and restricted
from unauthorized disclosure under the Contract. ;,
"Confidential In/ormation" or "Confidential Data" means all ;
private/restricted conTidentiol information disclosed by one •
parry to the other such es all medical, health, financial, .
public assistance benefits and personal information 1
including without limitation, Protected Health Information J
and Personally Idenufiable (nfonnalion.

ConndcntiaJ Information

* \

Confidcliifll Information also includes any' and all ;
information owned or managed by the State of NH - created, '
received! from or on behalf of any suie agency or accessed '
in the course of performing contracted services - of which ;
collection, disclosure, protection, aod disposition is |
govcmcd by stale or federal law or regulation. This
information includes, but is not limited to Personal Health i
Information (PHI), Personally Identifiable Information I
(PU), Federal Tax Informalion (FTl), Social Security ] ;
Numbers (SSN), Payment Card industry (PCI), and or other .
sensitive and confidential information.

1 ^ 1 1" ■ —

Contract ;
i

An Agreement between the State of New Hampshire and a
Vendor, Iwhich creates binding obligations for each party to .
pcrfomri u specified in the Contract Documents.

Deficiency (-iesyDcfecis

A failure, shortcoming or error in a Deliverable resulting in •
a Delivc'rablc, the Software, or the System, not conforming
to its Specifications.

Deliverable

A Deliverable is any Wrincn, Software, or Non-Software
DclivcraW (letter, report, manual, book, code, or other),
provided by the Conrraclor to the Stale or under the terms of
a Contract requirement. .i-.. .y..^

Documentation ] All information (hat describes the installation, operation, and
use of the Software, either in printed or electronic format.

'  'i

Enhancemenla |

,1

Updates' additions, modifications to, and new releases for
the Software or System, and all changes to the
Documentation as a result of improvement in quality, value,

.or extent.... . ... ^

Hardware
Physical devices such as cameras, modems, and wireless
access points.

1  ■"' -
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Hosted Services

Applicalions, IT infrastnicrurc component or funclions ibat
orgeniaiiions access from exiemaJ service providers,
typically through an internet connection.

1  .

Hosted System

The combination of hardware, software and networking
components used by the Application Service Provider to
deliver the Hosted Services.

Idcntiritaiion and AuCtcnticatlon

.Support's obtaining information about those parties
■ancmptlng to tog on to a system or spplic&iion for security
'putpos*'* validation of those users.

1/nplcmcniaiion
The prtxess for making the System fully Opcntiionol for
•processing the Data

1

1
Ncn-Publiclnfonnaiion

•5'9
•1

Lnformalion, other than Personal Information, that is not
subject to distribution to the public as public information. It
!is dcctncd to be sensitive and conndcntial by the Stale
Ibecause' it contains information that is exempt by statute,
lordinancc or administrative rule from access.by the general
ipubUc tis public information. _

Operational

'Operational means that the System is ready for use and folly
•functional, all Data has been loaded; the System is available
1 for use by the Stale in its daily operations, and the State has
issued i^cceptancc. _ . .—

■■■■

J

1 Personal Information
I
X

y\u 1

iTersonal Inforrhation" (or "PP) or "Personally IdCTOfiablc
Informalion" (PO) means information which can be used to
distinguish or trace an.individual's identity, such as their
name, 'social security number, personal information as
dcfinedl jn New Hampshire RSA 359-C;l9. biomctric

! records! etc., alone, or when combined with other personal
or identifying information which is linked or linkable to a

■ specific individual, such as date and place of birth, mother s
moideninamc, etc. . ..

>1 1
Proposal

,"Thc subrnission'frpm a Vchdor in response to the Kcqucsl
I for a Proposal. . . . .

1 Software ;AII Cu'stom, SAAS and COTS computer programs and
applications provided by the Contractor un_dcr_lhc_CpntrBCi.

Software Deliverables • All Cusiom, SAAS and COTS Software and Enhancements.

iSoftware License
iKrr. rr«—T f-

1 Licenses provided to the State under this Contract. ......i:; ;•
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Softwarc-as-a-Scfvlcc (SaaS)

Software Deliverables

Software License

Solution '•

Specifications

V k

The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The
applications arc accessible from various client devices
through'a ihin-ciient interface such as a Web browser (e.g.,
Web-based email) or a program interface. The State does not
manage' or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even inSdividual application capabilities, with the possible
exception of linnited user-specifIc applicocion configura'tien
scningsl

All Cuslorh Software and COTS Software and
Enhancements.

Licenses provide lo'the State under Oils
Contract. ; ...

Ilie Solution consists of the total Solution,
which includes, without limitation, Software
and Services, addressing the requirements end
terms of the Specifications. The ofT-ihe-shcIf
Software and configured Software customized
for the Slate provided by the Contractor in
rest?onse to this.RFP., , .

iWriiten

(without
details that set forth the requirements which include,
limitation, the RFP, the Proposal, the Contract, any
ice standards. Documentation, applicable State

(and federal policies, laws and regulations, State technical
Istandards, subsequent State-approved Deliverables, and
I'oihcr specifrcations and requirements described in the
iConirac't Documents. The Specifications are, by this
reference, made a pan of the Contract as though completely
set fonli herein.I^sci

ISlate Data

Air Data created or in any way originating with the Slate,
and all Data that is the output of computer processing of or

'Other electronic manipulation of any Data thai was created
(by or ill any way originated with the Stale, whether such
Data or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned,
jmeintained or otherwise controlled by the State or by the
iContraclor.

Stale Fiscal Year (SFY)

The New Hampshire State Fiscal Year(SFY)"run5 from July
I of the preceding calendar year through June 30 of the
.a|?pHcBblc calendar .^ycar. . ^ ^
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T.:

iSubconlractor
1

1

i'..

A person, partnership, or company not in the employment
of, or [owned by, the Conmctor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

ISystcm
1

All Software, specified hardware, interfaces and extensions,
integrated and functioning together in accordance with the
Sbecincatlons.

Term

'Period of the Contract from the Effective Date through the
Compiuion Date identified in the P-37 Cenenil Provisions
or icrminoliori.

System Acceptance

1

All 31 jWaypoints must be installed, configured, arid folly
operational. Repository is configured, folly operational, and
accessible through thcNHSP nctworlc. 50% of all body worn
and cruiser cameras arc installed, configured, and folly
operationsl. commensurate uniforms have been modified,
and associated personnel have been trained.

Verification
.Supports the confirma^lon of auihoriry to enicra computer
Isystem application or network.

t,

l;.

\
'Wairanry

1  1 . , ■ .
The conditions under, and period during, which (he
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
ofa claim or dispute.

[Warranty Period
A period of coverage during which the Contreclor is

1 responsible for providing a guarantee for products and
1 Services delivered as defined in the Contract.

Remainder of this page Intendonally left blank
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EXHIBIT C - ATTACHMENTS AND CONTIUCTOR CERTIFICATES

1. attachments

a. Exhibit B Business ajid Technical Rcquircmenis -Artachmcni
b. Agency Compliance Documents -'Atuchmtni 7

2. contractor CERTIFICATES

a. Conrracior's FIPS 140-2 Certificaikin for ell Ha/dwarc

b. Contractor's documenlalion certifying thai all Hardware is AES 256 Encrypted
c. Contractor's Quote j
d. Contractor's Cenificale of Good Standing
e. Contractor's Cedificale of Voic/Authoriry
f. Contractor's Certificate of Insurance

Remainder ofthis page inlenlionaUy'lefl blank
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CER TIFICATE OF AUTHOR.ITY OF

UTaiTY associates, inc.

ThcSecrtiary ofSuic ofO>c SiaicofNcw H.mpjhiic hereby ccnir.e* th.i an Applicukin of UTILITY ASSOCIATES. INC.for

B CeniHcBic of Auihoriiy lo iranMCi buiincss in ihis Si«ic. duly sigft<d purjuMi 10 ihc piovlsions of ihc New Hompshire Bujincu
Corpomion Acl hw been received in this ofTicc.

ACCORDINGLY Ihe undesigned, by virtue of the auihoriiy vciicd in him by law. hereby Isjucs this Ccnificaie of Authority

10 UTILITY ASSOCIATES. INC. loiranjaci business in ihisSuic under the name of UTILITY ASSOCIATES. INC.,6ftd

Bitaehcs hcreio a copy of the Applicntion for such Ccnificaie.

Business ID*. S73827

P.

%

%

3^

IN TESTIMONY WHEREOF.

I hereto SCI my hand end cause 10 be alTued

ihc Seal of the Siaie of New Hampshire,

this I4lh day of June 2021 A.O.

William M. Gardner

SecreiaryofSuile



CERTIFICATE OF AUTHORIZATION

UoUty Aljociua. Inc.. s corportdoo formed ud ouflinj unda ihc of the Sisie of Debwarc, tod purwiW to the co/pomle By
liwi: MJcheel Nirtt, Prrsidcpi and Chief Eaecwrive Office, is BuihofiMd to e*ecuie coooacta io the oaae of uid cerporadoo. Such
Ulccution of any cootjaci or obligadoti in this corpondon'i ooive on its behalf by duly auihoriied iodividuai jball be valid end
binding «pOD the corponinoo. Authority was graoted by unanimous cotueot io writing of the Boajd of Oiicctota on Mamb X 2020,
kU such authority hA nui been amcoded or repealed.

■  .. r

gMturc

Michael Narfc

Printed Name ofOfTicer Lined Above

PresidcQt aad CEO

Tide

July 16. 2021

Date

Stale ofCeorpa
County of DcKalb

M.

signature

Argenda Havicc

P^ted NejDc of Corporate Secretary

Secretary aad CFO

Tide ~

July 16.2021

Dec

j Notary Public, do bereby certify thai

iiirw4Li 'A/flK--K .J fkmryk _ (tiame of iodividualfi) whose icbiowledganeot is
being takes) poaonally appeared before me ihii day and acknowlellged the due eaeeutiOD of the foregoing instrument.

Witness my band and ofCeial seal thisis day of Jl .20ii.l .

(OfTicial Seal)
C*fiCWtSEAl

VENICE OAVIOSCN
NOlA/rr PUBUC«0RG1A

KJUIBCOUXTY
^r Com. LeOv no». 7.7QZ2

My Commisdos Expires; A/^^. 7 ,^A^

Official Sigoatuio of Notary

\ifr\]CJ?. T)aiid?i>vn
Notary's Printed or Typed Name



GEORGIA

CORPORATIONS DIVISION
111 ♦

GEORGIA secretary OF STATE

BRAD RAFFENSPERGER

HOME CO

BUUNESS SEARCH

BUSINESS INFORMATION

Busineis Nenie; UTILJTY ASSOQATES. MC Control Number. 060BB21

ButincssType: Fofdgn ProfH Corporstten Business Status: AcUvn/Cornptlsnce

Business Purpose: NONE

,. 2S0 E Pone« do Leon Avo. StoPnnapel Office Address: ^
Oete of Formetion/Regiitrrton 2rj/200t

Date:

lurisdietion: Deluwere Last Annual Registration Year. 2031

REGlSnRED AGENT INFORMATION .V

Rogtner«d Agent Neme; llegbtBml AgefTti Inc

Physiul Addreti: 300 CotoftlalCofltae Psitway. int 100N, Rofwdl GA. 3007&. USA
County: Fulton

OFnCEft INFORMATION

Name TUe Budnoa Address

Amarvda Havkc CFO 2S0 E PoTKe dt Leon Ave] Sta 700, Deatur, GA 30030, USA

Amanda Hevice Secrvury 2S0 E Ponea de Leon Avt.' Sta 700..C>eatur. GA 30030. USA

Michael Nark CEO 2S0 E Ponce de Leon Avc,' Stc 700 Decarur. GA 30030. USA

FQIng History NjmeHltto^ Return to SutJncu Setrch

Office of the Georgi* S«m«7 of State Attn: 2 mU. }t. Or. Suite 313, Fl^d West Tower AtUnte, GA 303J4-1S30. Phoo#: (404) 6S6-2BI7 Toll-freo:
(S44) TS3-7825. WCBSm; httpv//tO$.gAgov/

C201S PCC Technology Croup. All Rights Re«fved.Ver$ior^ 6i17 e^ort • ereotanj



ac^rd* certificate of li;s BILITY INSURANCE
THIS CERTlflCATg IS ISSUED A3 A BIAnER OP INPORmaTION ONLT AND CONFERS NO RiCKTS UPON THE CERTIFICATE HOLDER. THIS
CERnFlCATE DOES NOT AFFlRyATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IMSURER(5). AUTHORIZED
REPRESENTATTVE OR PRODUCER. AND THE CERTTFlCATE HOLDER. !
IMPORTANT: If Ui* c«iUftc«ta hold*/ U •/> ADOITIONAL INSURED. Ih* pollcy(l*«) mvsl ha«« AOOrTtONAl INSURED previtiORS or 0* «ndor**d.
II SUBROGATION IS WAFVED. •ubjaci 10 Ui* itrm* and condlUoRt of ih* policy, ca/tain poltcMa may /opulrv an •ndora«m«nL A aUl*m*nt on
lhl» ea/tincaU do*a /101 cenf*/ /Iphla le ih« c*«tlflc*u hold*/ In llpuol auch ando/MmanUa).

pROOVcni

Sterling Soac/osi Priichs/d. Inc.
'950 Eesi Paces F6/»y Rd NE
Sle 2000
AUanU GA 30326

Sara Penn Kemdn

P" /«,- 404.33S-»90 1 WC
inniirtt- shamllnfiolAl.oo/n

aasvacwsi A/POtono covt MOI HWCl

wawawa; TrumOwS inamance ComoinY ' 27170

HMRtO

Uliliry Assodotos. Inc.
250 E«si Ponca do Leon Avenue
Oecalur GA 30030

uiunn •; TiHn ClTV Pire irta. Co. 20459

n*>r*r« c ! BurCnottn lr\»u««nc* ComiMnv 23820

aanr* e: NAVIGATORS SPECIALTY INS CO 36056

■■•■■fa a ■ BeazMv inauram Comoanv. Inc 373*0

M«yan> * ■ Evartalen Inavrmce Camaartv 3S37B

SSI

TWS «S TO C£ftT«FY THAT TKE POtCrES OP WSUSAXCg I.1STEO BELOW HAVE MEN lSSL*0 TO TKg WSofttO HAJiEO AfiOVg fOR THE POlCT PERtOO
iMOtCATEO HOTWfTHSTAHOtHC AHY REQLnREUEHT. TERM OR COMOfTlOH QP AMY COMTTUCT Oft OTHER OCCUMEkT wtTH RESPECT TO WHICH TWS
CERTIFICATE MAY BE ISSUED OR MAY PEAlAM. THE INSURahCE AFFOROtO BY THE POLlOES OESCRlBEO HEREIN 1$ SUOJECT TO AU. THE TERMS.
EXCLUSIONS AMD CONOniONS OF SUCH POlOES. UUITS SHOwn MAY HAVE BEEN REDUCED BY Paid CLAIMS.

WUCYUr
TT»ierwitmA«ei wucTNuiitia

C OeittAOM OtKI ML UAAim

0 II OCOAI

con. afCUCATI lAUT Amo

Oss
oa£5.

AVTOMOCLl UAOa/nr

AMY AUTO

OMMtO
AMT09 0M.Y
HIRtO
AinOSOAT

XHtOULCO
AUTM
mOmOwmCO
AuroaOM.v

Miav?P9Cooo7u

20UUNlO)}«0

fiTOTrm
OM7030

01/7020

fwocwnnn

C/1/7021

O1/703I

tACHOCCUWtNCE
CWiHfaih' 'JTILRIld

mCD cap {*tn wi*")

KUOMM i A0V HAMT

CCHCOAi ACORCOArC

pAooucre • couplop 4CC

coJiMiocwurrEsr
lfi.CiAA>^l
•00n.r MAIPT fPw 0WI]

BOOR.r.MAArr.{P« ntWi-a)

WtflBTVfljJua
IPX «*>«■ I ■ - - •

11.000.000

1100,000

ts.ooo

11.000.000

t 2.000.000

12.000000

11.000.000

lOUJttUAlM

CXCCAAUAfl

occlm

CLAHO «**«

H/P0013T2* e/l/3030 «;i/3Q2l CAO«OCCURRENCI 16.000.000

tft.000.000

ocooRgTom»«t

MOAAtMCOKPtOATW
MODlPLOftAruAM/TY
AMTPAOPtttTOWPAAKHICnCUTMt
OPPOHAieitUACJCLIXCOT
(IMNMwrHHW

0<tCA»Ti»<OPOPTmTW»q>«p«

20WE A09YTI

□
0/1/3020 Wl/3021 rm—

InATvn
(A.tACH ACCXXNT I I.OOO.CCD

(A. OcSEASC. U CMKOrCC 11.000.000

(A. OSCaK ■ PACT LiMT 11,000.000

P»»i>»»'> T«oiCtO
Ttft'ftO

'.CMjoPTUojirriC
,>yM2«20q20j'"

'611/2020
•V.i/?02p"

■611/2021-
'6/1/2021

'S.000.000
ISUutSM

oe»ciepno«e«ep(MnoNi'iecAT)o<0'Yticcui lACMOtpi. i I  HOT »»M»«A«P ■»»»»«»«—>

SlBieof NH
Oepanmont d Solofy
33 H62en Orive
Concord NH O3305

SHOULD AMY'OP THE AOOVT OESCR/BED POUCIES BE CANCELLED BEFORE
THE EVIRATION DATE THEREOF, NOftCE WU.L BE OEUYEREO IN
ACCORDANCE WtTH THE POLICY PROVISIONS.

M/THgwaeKL^va^ATfva

ACORO 2S (2016/03). The ACORO niriM and logo 1
C19S6>}015 ACORO CORPORATION. All righti reM/ved.

re reoUlervd mer^ of ACORO



ACORCf

ISfT

MTf leweormri

THIS CERTIFICATE IS ISSUED AS A NATTER OF IMFORNATION ONLY AND CONFERS NO RIGHTS UPQH THE CERTIFICATE HOLDER. THIS
CERTIFICATH DOES MOT AFFlRNATTVELt OR NECATTVElY AMEND. EXTHNO OR ALTER THE COVERACE AFFORDED BY THE POUClES
BELOW THIS CERTIFICATE OF INSURANCE OOES NOT CONSTnyiE A CONTRACT BETWEEN THE ISSUING rNSURER|S}. AUTHORIZED
REPRESENTATTVE or PRODUCER. ANO THE CERTIFICATE HOLDER.
IMPORTANT: If lha caruncata hatdar U »n ADDITIONAL INSURED, lha pollcytlaa} mutt hava ADDITIONAL INSURED prv<Haleftt or ba
aAdorsad. II SUBROGATION IS WA/VEO. tubjacl to tNa tafmi and condlllont o( tha policy, eaitain pollcJaa mty rtqiilra an endoraomanL A
aiaiamant on this carUfkata doaa not conlar rtahn to Itia caHlflcAta h^dar In llou Of auch andor«amanq»).

paoouccA

*«>nM W'*oM. *x •> rierta*
lODi ptoja Br> tM* (1 m
M«H. XlUiSi-**}'

Mr> RhJi S«fv4eM. rc of Fie<<ap

(AT »•. BSVSOB-ISM lAC.Mi;

liU*
AOMrax; «io/a.ee«nDttt/ViKoom

pouaenn) A/reaearo c(mjiaox MaKO

■uata* ra«n«r inMva* Cerrown ofMyP Manca «ut»

pouaao
T(Mm <>««. PC.
myMMPMCVC
am tM c«Mw pm»«t
>»<■■» >PL >»* ••

aiAtaui

Pi&MenC

pisuaxa D

•rtuaia 1

Btawatar •' '

THO IS TO CERTtPr THAT THE POUC>eS Qi" wWRAXCC LISTEO BELOW HAVE BE£N l»UED TO THE INSUAfO NAMED A»0V6 F0« THE POUCY PERIOO
IKOJCATEO MOTWOHSTAWOWC AWt R£OUlREU£KT. TERM OR CONOOlOHjOF ANY COMTRaCT 0« OTHER OOCUM£KT WfTH RESPECT TO WMCH THIS
CERTiElCATe MAY eE ISSUED OR U*Y PERTaw. THE NSURAHCE VFORDEO BY T>C POLICIES D£$CR®EO hEREin IS SUBJECT TO ALL THE TERMS.
EXCLUSOWS AWO CQMOrTlOWS OF SUCH POLICIES. LIMITS SHOlYW MAY HAVE BEEN REOUCEO BY PAID CLAIMS.

-  - A<k.KTijirtUM P0uc7I77MSN,
ITB

rr»io»eouiu*ce WYD
POuer iruHPU (■MOQAmno IMRPiyiYro

COMMEKUU. OtJillLM UAAA/n

CLAIMS WflE n OCCLM
eAOioccLMMeMcc
55SZrWT?!KZB-

MtO EXP <*iit

PEItSOWM.tl»OVt«AMT

COO. ACdttCATE L»PT »m.ca rot

POUCY Q PTWJtCt D IOC
OTHER3

CEWtRAJ. ACdHCATE

PMOOLdl ■ COk»<OR ACC

I'wjia.uwtyurry^tffr
»cdp«xlAinOMOAC LWM/TY

AHvuno
OHNCO
N/TOa omlt
i«Vi>
Ai/rO9 0NLY

SOfEOUlCO
AUT03
(OMOptnEO
AUTOS Only

ecORT haatt (p» p*w)

BOORYWi\jHT(P»»«cdWM)

pftOPtPrrOAMACE
SSJSSSSSi—

Vm6*tLUkLlA6

exerts UAB

oee n

OCCUR

CLAltC-AMOe

HTTtimoHL

(ACMOCCURRCMCr '

ACCRtCAn

MOmm C OMPCRtATTDM
AMO CHKOTEPP LMU/TY
nn MIOMCrOR<P«ATKAlO«CUTVI
CEf iCCRA*MaER eXOLUOCO?
flUnAeWY M «*)

onCR^TOW 0< ORERATOft»!».

T r m

□
WLR C««»a«MO OT^vmt 07«T/ran

Wa '
STATUTf

3?h
CR

C.I.CACHACOOCNT >.000,000

e.L.o<stASC • ea EMPLonf >.000.000

ej..ooEAst-POLCn'M»r 7.000.000

OttCRJArpW OE OPtRATIOWS /LOCAOORt I VtWCL£3IACORP ARXWiwaI trti All.—f I

riii^iiriiuii twi !■ noi'i^--iT-T • -r-i I M» nUNET KR Xl-t. MC.

CERTIFICATE HOLDER CANCELLATION

SipmMmh

0<«A«««aM •« SiRPr

C«WM.>Me33n

SHOUU) AMY CP THE AOOVC OESCRtSEO POUClES BE CAHCELLEO OEFORE
TXE tXPIIUTlOH OAT? THEREOF. MOTTCE RRLL BE OELTYEREO IN
ACCORDANCE VYTTH THE POUCY PROVISIONS.

AinHOROCfi AlFMKXrATM
^BCrtfOdA. (flo^idA

ACORO 25(2016/03}

j  O TBB8-20TS ACORD CORPORATION. AJI rtehtt ret«rvMl.
ttm aCORO ntme.tnd logo at* rvgiittTOO mark* o* ACORD


