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REQUESTED ACTION

The New Hampshire Lottery Commission (Lottery) requests authorization for a sole
source amendment to extend the contract with Intralot, Inc. of Duluth, Georgia (Vendor
#201001) for the Lottery’s central gaming system and associated services by an additional seven
(7) years from September 30, 2026 to September 30, 2033, effective upon Governor & Council
approval, subject to the costs-and fees set forth in the proposed contract amendment. The original
contract was approved by Governor & Council on September 9, 2009 (Item #133) and
commenced on July 1, 2010. The contract has previously been amended on April 17, 2013 (Item
#98; April 23, 2014 (Item #78); February 7, 2018 (Item #41); November 25, 2019 (Item #72A);
and March 13, 2024 (Item #5D). 100% Lottery Funds.

EXPLANATION

" The Lottery is proposing a seven (7) year extension of the contract for the retail lottery
gaming system and associated services with Intralot, Inc. This contract was first executed on
September 9, 2009, with services commencing on July 1, 2010. Over the past fifteen (15) years,
the contract has been amended five (5) times to add additional scope and services and to extend
the term of the contract.

The Lottery now seeks to extend the existing agreement, which is presently set to expire
on September 30, 2026, by seven years. Intralot proposes maintaining its existing base fee while
offering a flexible and robust central gaming system, new terminals for retailers that will provide
cashless technology, and additional resources. The contract also provides options for digital
signage, in-lane, and self-service selling capabilities, in an effort to enhance and modernize the
retail experience for store operators.

The Lottery has determined that extending the existing contract is a better value and use
of resources than engaging in a new procurement. Intralot proposes continuing to provide the
same base fee of 1.435%, that has been in effect since July 1, 2010, for the entire term of the
extended contract. This is advantageous for several reasons. First, upgrading the central system
and equipment slowly, rather than with a synchronized full-scale conversion, will decrease the
impact on the retail partners and Lottery staff and allow for business continuity. Second, recent
competitive central gaming system procurements are found to increase costs by an average of
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23% for jurisdictions of similar size a.nd scope to New Hampshire. Finally, the current contract
expires September 30, 2026. By 1mt1at1ng an extens1on, the enhancements to retail equipment, an
upgraded system, and additional services can begm immediately and be operatlonal eight (8) to
ten (10) months earlier than gomg through the' bid process.

. Based on the foregoing, the Lottery requests approval of this contract émendment.

Respectfully submltted,

Charles R Mc

Execut:we Dirécter




Amendment 6 to
Contract Dated July 1, 2010
Between the New Ham[I)shire_Lottery Commission
: and Inl'tralot, Inc. '

This Amendment No. 6 (“Amendment?) is made and entered into by and between the
| New Hampshire Lottery Commission (“NHLC) and Intralot, Inc. (“Intralot™), collectively
referred to as “the Parties”, as follows '

WHEREAS, the Parties entered into a contract agreement for a lottery gaming system
with associated services and equipment approved by Governor & Council on September 9, 2009,
(Item #133) and commencing on July 1, 2010;

WHEREAS the Parties amended this agreement (Amendment #1) on February 27,2013,
which was approved by Governor & Executivé Council on April 17, 2013, (Item # 98) to provide
enhancements to the gaming system;

'WHEREAS, the Parties further amended this agreement (Amendment # 2) on April 10,
2014, approved by Governor & Executive Councﬂ on April 23, 2014 (Item # 78) to extend the
completion date of the agreement by four years to June 30, 2020; '

WHEREAS, the Parties further amended this agreement (Amendment # 3) on November
16, 2017, approved by Governor & Council on February 7, 2018 (Item # 41) to add scope of
work to the contract and extend the completion date by five years to June 30, 2025;

! WHEREAS the Parties further amended this agreement (Amendment # 4) on November
~8,2019, approved by Govemor & Council on November 25,2019 (Item # 72A) to add scope of
" work to the contract related to sports betting;

WHEREAS, the Parties further amended thi$ agreement (Agreement # 5) on February 12,

. 2024, approved by Governor & Council on March 13, 2024 (Item # 5D) to extend the term of the
agreement by 15 months to September 30, 20"’6 prov:de addmonal support, and remove '
outdated scopes of work;

WHEREAS, the NHLC believes it is m the best interest to the State of New Hampshire
and its 1,500 retailers to initiate a contract extensmn to decrease the impact from a large scale
and simultaneous system conversion and tralnmg and to have a methodical rollout of modern
equipment and a'robust central gaming system to minimize impact of business operations of the
retail network and the operations of the NHLC while ensuring continued revenue creation for the.
Education Trust Fund; '

' WHEREAS, the Parties have agreed tv'o amend the contract to extend the completion/date
by an additional seven years, provide a new versatile and robust gaming system, additional retail
services and new equipment, and secure base|pricing at an advantageous rate;




NOW, THEREFORE, for the reasons set forth above, the Parties wish to make further

amendments to this agreement as follows:
10 . :

1. Section 1.7 “Completion Date’ is amended to read “September 30,2033.” -

2y Intralot will provide addmonal goods and services detailed in Exhibit B effective
on the approval of this Amendment by Governor & Executive Council.

3 Except as expressly amended or modified hereby, all-terms, conditions and
provisions of the agreement, as amended are and shall remain in full force and effect.

- [Signature Page Follows]




"NOW THEREFORE, the Parties. set their hands and execute this Amendment on th

dates set forth below: : )
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New Hampshire Lottery Cominission Intralot, Inc.

.By: C\"“I’.VL?( ™ "I\\]} "}’“‘ By: Nf AOS_ I\//,éo/ﬁéq/aa/of
Titler_Gxactee Dypetor tine C EO
Date:__~ | ]}30 /Q‘Z | ' © Date: //I/e.)OI/c'ZOQ?/

Notary Public/Justice of the Peace . :
COUNTY hf,bqf L STATE ,é’l 78 ry{ak \

J
On the 02042 day of ‘_[\..] (.W\C"ALEO( , 2024 personally appeared before me ,
the above named _ AZi Jeor€ A i Jed) widn his/her capacity as authorized representative of
Intralot, Inc., known to me or satisfactp'ri'.y proven, and took oath that the foregoing is true and *
accurate to the best of his/her knowledge and belief.
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Signature Page Continued:
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New Hamipshire Attorney General Secretary of State/Governor & Council
By: Sarke L. (B} Orfowo -~ By:
Title: g5, ' /| Tite:
Date: )/1 25 7 23% B Date:




EXHIBIT A
Modification of Section 10 Language
To

Form P37: Intralot and the New Hampshire Lottery

" The New Hampshire Lottery and Intralot agree|to the followmg modlﬁed language at Sectlon 10 of
the Form P37 Agreement dated November 20, 2024: . =, T

10.  PROPERTY OWNERSHIP/ DISCLOSURE.

10.1  Asused in this Agreement, the word Property" shall mean all dat:a mformatlon and things
developed or obtained during the performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial reproductions, drawings, analyses, graphic -
representations, computer programs, computer printouits, notes, letters, memoranda, papers, and
documents, all whether finished or unfinished.

10.2 Al data and any Property which has been received from the State, or purchased with funds
provided for that purpose under this Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this Agreement for any reason.

10.3  Disclosure of data information and other records shall be governed by N.H. RSA chapter 91-
A and/or other appllcable law and requires pnor written approval of the State.

10.4 Notmthstandmg the terms of this &_cugm or as may be elsewhere contained in this
agreement; all Property and intellectual proper'ty rights, and ownership thereof, in any Property
and intellectual property owned by or licensed to Intralot (“Owned Intellectual Property”), and any
copies thereof (including all documentation, code and/or logic which describes and/or comprises .
any part of the Owned Intellectual Property) remains the sole property of Intralot (or its licensors),
and any resulting goodwill from use of the Owned Intellectual Property shall inure solely to the
benefit of Intralot or its licensors, as the case maybe.




EXHIBIT B

L. Base Offer/Included Items

A. Equipment

Intralot will prowde one thousand seven hundred (1700) new PhotonX terminal sets mcludmg
barcode reader, printer, ticket checker & CDUsi [n addition to-the PhotonX terminal sets, the table
below. outlines the monthly leasing rates for additional retail equipment that will be acquired by
Lottery with the execution of this amendment.

: ltem Quantity ::::";“;:';2: Total

17" PADs | 1,150 {.$ - 6.00 |$  6,800.00
32" PADs | 150 | $ 6.00[$ 900.00
DTFiex 30 Bins | 200 | $ 299.00 | $ 86,710.00
DTFtex 35 Bins | 2901$ - 33900|$ 98310.00
Keno 603 signs ' 325 {$ 1180 |$ - 3,835.00
PhotonX Sets(Liguor Stores) 761 $ 89.00|$  6,764.00
Keno Monitors 32" _ 183 ] $ 16.00 [ $ . 2,928.00
Keno Monitors 40" 5131 % 16.00 | $ 8,208.00
Jackpot Signs _ 900 | $ 21.00 | $ 18,900.00
GameStations - 325|$  196.00|$ 63,700.00
Ingenico 3600 CashlesslBracketsSethemce Terminals - 905 | $ 22.50 [ $ 20,362.50
Ingenico 3600 Cashiess/Brackets PhotonX . j 1,700 | $ 2250 | $ 38,250.00
Total Manthly o ! $ 355,767.50
Total Yearly | .. $4,269,210.00

B. LotosX Key Modules

Intralot will provide the LotosX Omni system. The LotosX Omhi system is a fully equipped, cloud-
based, active/active, versatile and adaptable platform, designed to accommodate multichannel sales
and local ICS. The LotosX modules provided hereunder will include:

» Lottery Game Engine: The Lottery Game Engine provides efficient centmhzed end-to-end
management of all lottery products across multiple operations, platforms, and sales channels.

* (anvasX Digital Signage: The CanvasX dlgltal signage provides content management delivery

" and playout of top-quality content for all game verticals at the POS.

e Security Module: The Sécurity module employs secunty controls and rules that apply to all
functionality of the LotosX.

¢ Instant Games Management System (IGMS): The Instant Games Management system (IGMS)
module enables the effective and efficient ‘anagement of any instant game.

¢ RetailerX Management System The RetailerX module offers 360- degree control for managing
thee retailers' operational aspects.

s PlayerX Player Account Management (PAM): PAM offers player account management.




e Device Management System: The Device Managemént System provides a solution for terminal
management inventory, mcludmg all ﬁeld equipment (PADs, Monitors and Signs), and remote
network monitoring. :

Additionally, the LotosX Omni system offers the following key features:

Failover Capability.
Performance Optimization and Efficiency.
QA Testing Automation.

Monitoring and Support.

-

C. Retail Digital Program (RDP) Scan n’-Play - PAM integration (3~ Party, Playerx
Dlgital Play Slips & Tickets)

Secondary to the Lottery’s iLottery Player Acclf:unt Management system (“iLottery PAM"), Intralot
will provide its proprietary player account management system PlayerX, an integrated online gaming
platform that offers player account managemerllt and supports API access for approved third parties
to New Hampshire Lottery (“Intralot PAM").

" Intralot will cohﬁgure. localize, and deploy Intralot PAM, expose all the required APIs for the required
integrations to the iLottery PAM and moblle native application which will be provided by NH
Lottery’s designated vendors to implement all the required playerj journeys in retail for the registered
players.

Intralot PAM will facilitate registered players to participate digitally in NH Lottery’s retail locations
~ through the mobile application that will create|digital tickets as described below'

» 'S_Qan_&_P_laL Reglstered Players can create digital coupons via the moblle appllcatlon and
submit them by scanning a generated QR code at either an Over the Counter (OTC) retail
terminal (PhotonX]) or a Self-Service Terrmnal (SST) in retail locations. Upon complenon of
the transaction, a digital thkEt/l'ECElpt is stored in the player’s account. -

. S_ca.n_&_P_ag; Registered and verified players can pay via retailer terminals (PhotonX} or Self-
Service Terminals (SSTs) with funds from their iLottery wallet the digital coupons created
under the Scan & Play functionality described above.

¢ Responsible gaming limits can be applied to retail player journeys of registered blayers.
¢ Support implementation of mobile cashing and c_laims functionality for winning tickets.

e Supportimplementation of Eegister‘ed players fund of iLottery wallet from retail via purchase
~ of vouchers (iLottery cash-in).

¢ Support implementation of registered players withdraw of funds from iLottery wallet,to
retail (iLottery cashout). - '




D Headcom[lt

On top of the current personnel Intralot mll proceed to the allocation of additional staff, as follows:

E. Retailer Portal Expansion

Allocation of Resource for Games Support: Intralot will allocate a senior subject matter expert
who will dedicate 20% oftheir time in sulpporting‘ the NH Lottery with experience in portfolio
managenient, prize structure creation/optimization to lead game changes with the Lottery.

Allocation of Resource for Data Analytics Support: Intralot will allocate a senior-subject
matter expert who will dedicate 20% of their time in supporting the NH Lottery in data
analysis with expertise to measure promotlons results, garner insights from digital displays
for RO!, analyze games performance and profitability. Reporting can be provided weekly,

- monthly, annually and/or as requested ﬂy the NH Lottery.

Content Coordinator (dedicated resource): A Subject Matter Expert to create content and
update/manage digital signage per retaller per schedule.

Field Service Technician (dedicated resource): Two additional field service technicians to
support the field maintenance and installation of additional equipment.

No dedicated employee to the NH Lottell'y contract shall be shared with another jurisdiction,

agency, company or lottery without permission from the NH Executive Dlrector or their
appointee.

Through Intralot’s third-party training partner, Intralot will make available to the NH Lottery retailers
an enhanced platform for storing and managing essential documentation, including Quick Reference
Cards, training guides, and marketing materials. Retailers will have easy access to download these
resources for their use and reference, ensuring they have the tools and information needed for
efficient operations. The platform will also provltde the option to update and djsmbute new materials
quickly, keeping all stakeholders informed and up to date. f




ll. Offered Options

Subject to the New Hampshire Lottery’s request in writing, and in addmon to the deliverables
provided under Section L. above, Intralot will also provide the following:

A. Leasing Additional Equipment

The table below outlines the applicable monthly leasing rates for retail equipment that the Lottery
has the option to acquire during the new contract period:

I :
|

B. Market Research and Retall Program

Item Monthly Lease Price per.item

Number of Contract Years : 2! 6 5 4 3
Remaining :

17" PADs $ 700|$ 780|$ 880[$ 1000 $ 1150
32" PADs $ 700|$ 780|$% 880[$ 10.00|$ 11.50
DTFlex 30 Bins $339.00 | $356.00 | $381.00 | $416.00 | $469.00
DTFlex 35 Bins . $376.00 | $396.00 | $422.00 | $460.00 | $516.00
Keno 603 signs $ 13000 | $ 1400|$ 1550 | $ 17.00 | $ 19.00
PhotonX / Proton Sets $ 9200 | $ 95.00 | $100.00 | $105.00 | $111.00
Keno Monitors 32" $ 17/00| $ 1800 | $ 1950 | $ 20.50 | $ 22.00
Keno Monitars 40" $ 17/00| $ 18.00| $ 1950 | $ 20.50 | $.22.00
-Jackpot Signs $ 22/00|$ 23.00|$ 2450 | $ 26.00 | $ 28.00
GameStations $202/00 | $214.00 | $222.00 | $232.00 | $247.00
Ingenico 3600 Cashless/Brackets| $ 2150 [ $-24.50 | $ 27.00 | $.30.00 | $ 33.00

The Lottery will have the optlon to purchase frorn Intralot a Market research and Retail program that
can be conducted via Intralot Labs mnovatlon hub. Research can be conducted with third-party
vendors such as Capuchin, Spectrum, Ipsos, etc The cost of research and services requested by the
Lottery shall include internal and external resources and it will be charged on a time and material
basis. The annual cost for such services is estimated to not exceed $150,000 per fiscal year. The
Lottery acknowledges that the dollar amount estimated in the previous sentence is an estimate only

and actual annual cost may be higher.

C. Cashless Program Services

At the Lottery’s option, Intralot shall provide i
* Software Development Services at the prices set forth in Table 1.

o |

and install the Equipment and provide the Cashless



: lstallaﬁon and rolb of the | = o
Cashless Equipment{ fee (per $140 - \
| unit) : i

|
| Cashl’ess Software Development £280,000

-

T

if the Lottery chooses to exercise the cashless optlon at the execution of the amendment, then the
cashless equipment installation and rollout fee i is waived.

Management of Cashless Program:

If the Lottery chooses to exercise the Cashless opnon Intralot shall manage the Cashless program by
providing the Cashless call center, estate management financial management, maintenance of the
Cashless equipment, merchant of record and chargeback processing, and other cashless-related
services. [ntralot shall provide two (2) dedlcated Cashless case managers. These managers will serve
retail customers cashless events that are served to them from the Intralot call center through a CRM.
system that Intralot will provide. Calls that comle in outside from 7:00 am to 5:00 pm will be routed
to Intralot’s System Operatlons team. The Cashless call center shall take inbound calls from Retailers
and the players.

As part of the ongoing management and maintenance of the Cashless Program, Intralot will receive
additional compensation equal to thirty-five perlcent (35%) of Cashless related fees with a guaranteed
minimum compensation of $200,000 per year. These Cashless related fees shall include interchange -
transaction fees, acquirer transaction fees, [chargeback processing fees, and monthly estate
management fees, all as charged by third-party|providers in relation to the sale of lottery tickets via -
Cashless purchase methods. -

-~

The Lottery shall be liable for reimbursing Intralot for any customer chargebacks. Chargeback dispute-
limits will be mutually agreed upon between Intralot and the New Hampshire Lottery. Intralot shall
provide training services to Retailers, the State, and Customer to support implementation of Cashless
vendmg at no additional cost. -

D. Instant Ticket Telémarketlng with Distribution Software and Hardware

At the Lottery’s option, Intralot shall provide three (3) dedicated Telemarketers trained to manage
the fulfillment of instant ticket orders for retailers. Telemarketers will receive inbound calls and make
outbound calls to retailers, using Intralot’s auti)mated predictive inventory replenishment software
application to determine the optimal quantity|of instant tickets for each retailer based on demand
forecasts and inventory needs. Calls received cutside of standard operating hours (7:00 am to 5:00.




pm) will be automatically routed to Intralot’s System Operations team to ensure continuous support
and timely order processing.

. Intralot will also provide instant ticket distribution software and hardware for the pick n pack
stations (up to 5 packing stations} to be used by the Lottery personnel in the existing Lottery
warehouse facilities. ' '

/7

If the Lottery chooses to exercise this option, Intralot will receive monthly cofnpenshtion of $32,000.

-

E. Terminal Paper Distrlbutlon

Atthe Lottery’s option, Intralot wnll undertake the distribution of thermal roll paper to the retailers.
The cost for the distribution of thermal paper rolls will be charged to the Lottery on a cost plus (8%)
basis. The cost of distribution shall include storage of paper, order processing, shipping materials and
. equipment, next day shipping cost, and personnel resources.

F. Beacon Technology / Join n.Play

At the Lottery’s option, Intralot wili deploy Beacon devices and related software in retail
environments that. offer enhanced personal engagement by offering additional methods of
participation as described below:

I_Qm_&,_ElQL Players will be automatlcally conne(.Ited to a dedicated in-venue, a Beacon device, allowing
them to play directly through the NH Lottery mobile application and access thelr dlgltal wallet. This
feature is available if the player remains within|a specified area.

. The leasmg cost for the prowsmn ‘configuration, and ongomg software mamtenance of Beacons is
$30,000 per month per 500 units. The minimum order quantity is 500 units.

G. In- Lane/Self-Checkout Lottery Solutions

At the Lottery’s option, Intralot, through a third-party vendor (ie. Abacus), shall 'provide In-
Lane/Self-Checkout (ILSC) solution ser\nces| The ILSC system will _enable seamless lottery

transactions at the point of sale (POS) systems that are already in place. The integration process

includes developing and implementing custom APIs that connect Intralot’s LotosX Omni platform

“with the ILSC system, allowing for real-time transaction processmg and ticket validation directly

through the retailer’s checkout lanes. :

Ifthe Lot:tery chooses to exercise this option,‘the initial fee for the development and integration of the
solution with LotosX Omni is $200,000 (“In- Larlle/Self -Checkout Set-Up Fee"); and the annual fee for
the ongoing maintenance of the ILSC solution is $60,000 per year (“In-Lane/Self-Checkout
Maintenance Fee") and 2.5% applied on total ILSC sales ("In-Lane/Self-Checkout Revenue Share
Fee"). If the Lottery chooses to conduct a pilot of the ILSC solution, the pilot period shall not exceed 6
months (the “In-Lane/Self-Checkout Pilot Period”). Only for the duration of the In-Lane/Self-
Checkout Pilot Period, the In-Lane Self-CheI:kout Maintenance Fee and ]n-Lane/‘Selrf-Checkout




Revenue Share Fee shall not apply. For the avoidancé of doubt, the ln-Lane/Self-Checkoﬁt Set-Up Fee
shall apply. :

/
H. Virtual Sports

At the Lottery’s option, Intralot will offer Vlrtual Sports games through a third-party provider to
deliver a steady stream of betting content, mclddmg new events like horse racing and other sports.
These events will be generated and displayed c%n digital monitors. Virtual games will be tailored to
meet specific Return to Player (RTP) targets. RTP is defined as prizes won by the players.

{
If the Lottery chooses to exercise this option, any hardware that may need to be installed or deployed
at retailers will be charged to the Lottery on a cost plus (8%) basis. Depending on the virtual sports
game and third- party vendor selected, Intralot will work with the Lottery to define the Revenue Share
fee %.

- L. Automated Instant Ticket Accounting Devices

‘At the-Lottery’s option, in collaboration with jan agreed third-party vendor, Intralot will provide
instant ticket accounting devices with a bin capacity which will be agreed between Intralot and the
Lottery at the time the Lottery exercises the option. The instant ticket devices shall be accessible by
retailers and will also offer the following automated accounting functionalities: (i) automatic tracking
of the actual dollar amount of sales of instant tickets in real time; and (ii) the number of instant tickets
sold.

If the Lottery chooses to exercise this optlon the leasing fee for such eqmpment shail be mutually
"agreed based on bin capacity and cost.

'].' HTMLS games on Self-Service Kios ks/Gamesmtlons

At the Lottery’s option, in collaboration w1th an agreed third-party vendor, Intralot will design and
deliver a customized suite of HTML5-based lottery games tailored to align with e-instant games,
including but not limited to aspects such as game design, graphics, and play style. These games will
be developed for integration with Intralot's GameStation platfdrm The development process will
" encompass all necessary testing to ensure mtegratmn with existing systems, as well as compliance

with regulatory requirements and industry standards. /

The games are classified as:

.o Existing Games: games that are already in existence (m the portfolio of lntralot games and
games vendors). :
¢ New Games: games that are developed-fcr the Lottery (not in the -portfolio of lntralot games
and games vendors). ' ' '

If the Lottery chooses to exercise 'this option, the game development fixed fees per game are
provided in the table below as per game classification.




Classification Fixed Fee
Existing Games | $16,600.00
New Games | $46,500.00

If the Lottery chooses to exercise this option, lmy licensing fees associated with thll‘d -party games
" delivered under this Agreement if applicable, shall be invoiced to the Lottely on a cost-plus basis.

K. Retall Digital Menu Boards

At the Lottery’s option, Intralot will deploy advanced digital menu boards to enhance the display of
available instant games at the retailer locationsI These electronic menu boards will be designed with
high- -resolution 43-inch displays that showcase the available instant games, including game titles,
prices, and any relevant promotional mformatlon The menu boards will be equipped with dynamic
~ content areas that can be customized to reflect current jackpots, new game releases, and other
.marketing messages. The content displayed on these digital menu boards will be customizable and -
will allow for real-time content updates to reflect the most current game offerings and promotions.

If the Lottery chooses to éxercise this option, the leasing fee for the Digital Menu Boards per 100
units will be $3,500 per month. The minimum order for Digital Menu Boards is 100 units per ordEr
If the Lottery chooses to order Digital Menu Bo'ards with a display size other than 43 inches, pricing
will be agreed between Intralot and the Lottery at the time the Lottery chooses to exercise this
option.

L. Digital Play Stations

At the Lottery’s option, Intralot will work with a mutually agreed vendor to provide the Lottery with
Digital Play Stations, with features and specifications mutually agreed between the parties. Intralot’s
compensation for this optional deliverable willbe agreed between the parties at the time the Lottery
elects to exercise the option and will consider any and all third-party costs, and time and effort
invested by Intralot. ‘




EXIEIIBITC .
.  Base Proposal Pricing
A. Equipment
‘| Monthly Lease '
ftem Quantity Price per ftem Total
17" PADs ' | 1,150 | $ 6.00|$ 690000
32"PADs - i i 150 | $ 6.00 | $ 900.00
DTFlex 30 8ins | 290 | $ 299.00 [ $ 86,710.00
DTFlex 35 Bins / 200 ($ - 339.00|$ 98,310.00
Keno 603 signs '* 325 | $- 1180 [$  3,835.00 |
PhiotonX Sets(Liquor Stores) | 76| % 89.00 [$ 6,764.00
Keno Monitors 32" N 183 [ $ 16.00 [ $ © 2,928.00
Keno Monitors 40" _ I 513 | $ 16.00[$  8,208.00
Jackpot Signs | 900 | $ 21.00 [ $  18,900.00
GameStations ; | 0325(%° " 196.00|$ 63,700.00
Ingenico 3600 Cashless/Brackets Self Service Terminals 905 | $ 2250 ($ 2036250 |
ingenico 3600 Cashless/Brackets PhotonX 1,700 | § 2250 | $ 38,250.00
\, |Total Monthly ' $ 355,767.50
Total Yearly - | $4,269,210.00

.. .B. Cashless Software Dévelopment and Management Fees

a. Software Development Fee

Cashless Software Development

$280,000

b. - Cashless Management Fee

As part of the ongoing management and mamtenance of the Cashless Program, Intralot will receive
additional compensat!on equal to thirty-five perrent (35%) of Cashless related fees with a guaranteed

minimum compensatlon of $200,000 per year.




II. Offered Options Pricing

Subject to the New Hampshire Lottery’s request in writing, and in addition -to the deliverables
provided under Section I. above, Intralot will also provide the following: |

A. Leasing Additional Equipment

The table below outlines the applicable monthlly leasing rates for retail equipment that the thtery
has the option to acquire during the new contract period:

\

Item - | Monthly Lease Price per Item

Number of Contract Years - : 6 5 4 3
Remaining :

17" PADs $ 700|$ 780(¢$ 880|$ 1000($ 11.50
32" PADs $ 700|$ 780|¢$ 880[$ 1000[$ 11.50
DTFlex 30 Bins $339.00 | $356.00 | $381.00 | $416.00 | $469.00°
DTFlex 35 Bins $376/00 | $396.00 | $422.00 | $460.00 | $516.00
Keno 603 signs .|$ 1300 | $ 1400|$ 1550 |$ 17.00 | $ 19.00
PhotonX / Proton Sets $ 92/00 | $. 96.00 | $100.00 | $105,00 | $111.00
Keno Monitors 32" $ 17/00 |'$ 18.00|$ 1950 | $ 20.50 | $ 22.00
Keno Monitors 40" $ 17100 | $ 18.00|$ 1950 | $ 20.50 | $ 22.00
JackpotSigns $ 2200 [ $ 23.00|$ 2450 | $ 26.00 | $ 28.00
|GameStations | $202l00-| $214.00 | $222.00 | $232.00 | $247.00
Ingenico 3600 Cashless/Brackets| $ 2250 | $ 24.50 | $. 27.00 |.$ 30.00 | $ 33.00

B. ‘Market Research and Retail Program

The annual ¢ost for such services is estlmated to not exceed $150, 000 per fiscal year. The Lottery
acknowledges that the dollar amount estlmated in the previous sentence is an estimate only and
actual annual cost may be higher. A

C. Cashless Installation and Rollout Fees

Intralot shall install and rollout the Cashless equipment at the prices set forth below.

lnsta'llation - 7w B
Cashless Equipment fee (per
| unit) _ ’

|
| -




If the Lottery chooses to exercise the cashless option at the execution of the amendment, then the
cashless equipment installation and rollout fee is waived.

D. Instant Ticket Telemarketing with

Distribution Software and Hardware

[ntralot will receive monthly compeﬁsaﬁon of $35,000.

E. Terminal Paper Distribution

The cost for the dlstnbutlon of thermal paper rolls will be charged to the Lottery on a cost plus (8%)

basis.
N
'F. Beacon Technology / Join n Play

The leasing cost for the provision, configuratio
$30,000 per month per 500 units. ]

n, and ongoing software maintenance of Beacons is

G. In-Lane/Self-Checkout Lottery Solutions

The initial fee for the development and integration of the solution with LotosX Omni is $200,000 (“In-

Lane/ Self-Checkout Set-Up Fee"); and the annual
is $60,000 per year (“In-Lane/Self-Checkout Ma
(“In-Lane/Self-Checkout Revenue Share Fee").

H. Virtual Sports

fee for the ongoing maintenance of the ILSC slolutlon
ntenance Fee"), and 2.5% applied on total [LSC sales

/ 5

Ahy hardwafe that may need to be installed or cileployed at retailers will be charged to the Lottery on
acost plus (8%) basis. Depending on the virtual sports game and third-party vendor selected Intralot
will work with the Lottery to deﬁne the Revenue Share fee %.

1. Autometed Instant Ticket Accounti

The leasing fee for such equipment shall be mut

Ing Devices

ually agreed based on bin capacity and cost.

J. HTMLS games on Self-Service Kiosks/GameStations

The game development fixed fees per game are hlrovided in the table below as per game classification.

Classification Fixed Fee
Existing Games | $16,600.00
New Games i $46,500.00




Any licensing fees associated with third-party games delivered under this'Agreeme:it, if applicable,
shall be invoiced to the Lottery on a cost-plus basis. Specifically, Intralot shall charge the Lottery any
game licensing fees or other third-party charges on a pass-through basis.

K. Retail Digital Menu Boards

The leasmg fee for the Digital Menu Boards per; 100 units will be $3, 500 per month. If the Lottery
“chooses to order Digital Menu Boards' witha dlsplay size other than 43 inches, pricing will be
agreed between Intralot and the Lottery at the tlme the Lottery chooses to exercise this optlon

L. Digital Play Stations

Intralot will work with a mutually agreed vendor to provide the Lottery with digital play stations,
with features and specifications mutually agreed between the parties. Intralot’s'compensation for
this optional deliverable will be agreed between the parties at the time the Lottery elects to exercise
the option and will take into account any and fall third- -party costs, and time and effort invested by
[ntralot.




State of New Hampshire
Depai'tment of State

CERTIFICATE

o

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that INTRALOT, INC. is
. a Georgia Profit Corporation registered to transact business inNew Hampshire on February 09, 2009. 1 further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concemned.

-

rd

Business [D: 608368
Certificate Number: 0006806010 ' ' Ty

IN TESTIMONY WHEREOF,

I hereto set my Hand and cause to be affixed
- the Seal of the State of New Hamipshire, ‘

this 11th day of November A.D. 2024.

David M. Scanlan
Secretary of State




Certificate of Ineu'ltilbency and Authority
lNTRA|LQT,_ Inc.

I, Jay M. Lapine, being the Secretary of IN']"RALOT Inc., a Georgia corporation, do hereby
certify that, '

L The followmg individuals are duly quallﬁed and acting Officers, as indicated, of
INTRALOT Inc, holding the offices set forth opposite the names below. Further, said Officer
are empowered to act on behalf of and bmd the Corporation consistent with the By-Laws,
Board of Directors Policies, and any enablmg resolutlons of the Board of Directors.

A. Nikos Nikolakopoulos, Chairmanland CEQ
B. Kostas Antonetsis, Chief Financial Officer
C. Terry Patterson, COO

"IN WITNESS WHEREOF I have executed thllS Certificate on behalf of INTRALOT Inc., this -

November 15, 2024
iyt

Jay M. Lapine, Secretary & Chief Legal Officer




Client#: 207795

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

INTRINC3

. DATE (MWODDIYYYY)
11/05/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY; AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE:A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.i

. IMPORTANT: if the certificate hoider Is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provislons or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions ofthe pollcy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lisu of such ondorsement(s).

: PRODUCER
Edgewood Partners Ins. Center
2405 Satellite Boulevard '

| NG B 770 2320202

R Tracy Graham

| (F:lxc. Noj:
Mnc_yﬁraham@eplcbmkers.com :

Duluth, GA 30096 INSURER(S) AFFORDING COVERAGE : NAIC#

770 232-0202 MEURER A : Tha Travelers indemnity Co of America 25666 ™.

MNSURED NSURER B : Travelers Property Casualty Co of Amer 25674
'""‘“"’_‘1 Inc. meUReR ¢ - The Phoenix Insurance Company 25623
11360 Technology Clrcle NSURER D : Great American Insurance Company 16691
Duluth, GA 30097 WSURER E : The Charter Oak Flre Insirance Company 25815

INSURER F : '
COVERAGES CERTIFICATE NUMBER: | REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FORTHE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED’ BY PAID CLAIMS.

AR TYPE OF INSURANCE [ﬁl'%ﬁ“@ POLICY NUMBER (MBS YD | B PPy [ UMITS
A |1 X Yo omMERE COENERATN KABILTY X | X |H6304655M850TIA24 11/01/2024|11/01/2025 each occurrence .| 31,000,000
| cLams-mapE @ OCCUR [ B&Eﬁ%ﬂ?ﬁmnm) $1,000,000
L ) MED EXP (Any one peson) | 410,000
~ | PERSONAL & ADV INJURY | $1,000,000
| GENL AGGREGATE Lmrr APPLIES PER: GENERAL AGGREGATE $2,000,000
| X POLJCY [— JECT ‘:‘ Loc PRODUGTS - COMPIOP AGG | $2,000,000
OTHER: 3 Y
E | AUTOMOBILE LIABILITY X [ X |810A30705132413G 11/01/202411/01/2025 UoNED SINGLELMT |19 000,000
X ANY AUTO BODILY INJURY (Per parson) | $ .
|| P oy EHETIRED BOOILY INJURY (Per accident} | §
X Ry [X]| M0G0 e B
: $
B | X|UMBRELLALAS | X | occur CUPA30905362413 11/01/2024 | 11/01/2025 EAcH OCCURRENCE $10,000,000
EXCESS LiAB CLAIMS-MADE ' AGGREGATE 510,000,000
oep | X! rerenmions10,000 .

C [wonens comtensamen. e X |UBA30707102413G 11/01/2024[11/01/2028 X [BRnee | 2T
DFHCEWEMB%RRJPEXCLUDIEIE}ECUTNE o E.L. EACH ACCIDENT $1,000,000
(Mandatory in NH) E.L DISEASE - EA empLOYEE| $1,000,000
DESCAPTION OF OPERATIONS below E.L. DISEASE - POLICY UMIT | 51,000,000

D |Excess Llability ' TUE0190634-15 H1/01/2024|11/01/2028 $10,000,000 each occ.

D |Excess Llability TUE0190834-15 11/01/2024|11/01/2025 $10,000,000 Aggregate

DESCRPTIONOFOPEBAT!ONSILOCATI_ONSIVEHICLES(ACORD"H,MGMR.M" ‘ dule, may be attach d If mors spece i required) —

CERTIFICATE HOLDER | __CANCELLATION

New Hampshire Lottery
14 Integra Drive
Concord, NH 03301

\ :
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Lt

ACORD 25 (2016/03) 1 of 1
#57005653/M7001798

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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coveERNOR Christopher T, Sununu
CHAlRMAN Debra M. Douglas
_ coMMISSIONER H. Andy Crews
. ¢ COMMISSIONER Erle B. Plerce
“Over $2 Biliion and’ Cowlting forour Sdmls - - EXECUTIVE DIRECTOR Charles. R, Mclnlyre

February 20, 2024 - o )

His Excellency, Governor Chnstophcr T. Sununu ”

And the Honorable Council - /
State House : ' '
Concord, New Hampshlrc 03301

STED ACTION o

5

The New Hampshire Lottery Commission (Lottery) requests authorization for a sole
sonrce amendment to extend the contract with Intralot Inc. of Duluth, Georgia (vendor #
201001) for the Lottery’s central gaming systetp and associated services by an additionai fifteen
(15) months from-June 30, 2025, to September 30, 2026, effective upon Governor & Council
-approval, at the same contracted rate. The ongmal contract was approved by Governor & :
Council on September 9, 2009, item #133; amended April 17, 2013, item #98, amended April 23,
2014, item #78, amended February 7, 2018, item 3 41, and amended November 25, 2019, item #
72A. 100% Lottery Funds. - / ;

, EXPLANATION

The Lottery is proposing a fifteen (15) month extension of the contract for the retail
lottery gaming system and associated services ‘lm'th Intralot, Inc. This contract was first entered
into on September 9, 2009, with services commencing on July 1, 2010. Over the past fifteen (15)
years, the contract has been amended four (4) times to add additional scope and services and to
extend the term of the contract. .

, In November of 201 7, Amendment #3 -:sf the agreement added an il.ottery gaming
platfonn and services to the scope of work-and lextended the contract term to June 30, 2025.
Presently, both the retail gaming system and iLottery gaming system are provided under the
Intralot contract The Lottery/intends to segmmtc the iLottery and retail gaming systems into
separate contracts beginning on July 1, 2025, and has completed a separate procurement process
for the iLottery system,.

The Lottery has determined that the simultaneous cxpifatic’m of the iLdttery and retail
gaming system contracts is likely to cause a s:gmﬁcant disruption in the business operations of
the agency and w111 overburden the staff who support both retail and iLottery products.

j"\-' Live Free or Dic . AN
2l New Hampshire Lottery Commissien 14 Integra Drive | Concard, New Hampshire 03301

v v -5

R TEL 603.271.3391  Fax 603.271.1160 TOO 1.800-735,2%71 www. nhtotiery.com
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Accordingly, the Lottery believes that a brief extension of the Intmlot contract is in the best
" interest of the State. In addition to extending the term to September 30, 2026, the proposed:

extension will'remove: outdated scopes of work including nLottery -and lottery retailer-based
sports bettmg “This extension will allow the Llottery to complete and stabilize the iLottery system

: converswn before addressing-a potentlal tetall gaming system conversion on Octobcr 1, 2026

Based on the foregomg, Lottery requests approval of this contract amendment

FE L  Charles R. Melnty
' B o "~ Executive Director




Amendment Sto
Contract Dated July 1, 2010
Between the New Hampslure Lottery Commlssion
and lntralot Inc.

\

' This Amendment No. $ (“Amendment")) is made and entered into by and between lhe
New Hampshire Lottery Commission (“NHLC) and Intralot, [nc. (“Intralot” or “Contractor”™),
collectwely referred to as “the Parties”, as follows:

. WHEREAS, the Partics entered into a contract agreement for a lottery gaming system
with associated services and equipment approved by Govemor & Council on September 9, 2009
(ltem #133) and commencmg on July 1, 2010;

WHEREAS the Parties amended this agreement (Amendment #1) on February 27 2013,
which was approved by Govemor & Executive Council on April 17, 2013, (Item # 98) to provide
enhancements to-the gammg system;

. WHEREAS, the Parties funher amended this. agreement (Amendment # 2) on April 10,
2014, approved by Governor & Executive Cou}nml on Apnl 23, 2014 (Item # 78) to extend the
completion date of the agreement ,by four years to June 30, 2020;

AN
N

WHEREAS, the Parties ﬁ:rther amended this agreement (Ameéndment # 3) on November
16, 2017, approved by Governor & Council on February 7, 2018 (Item # 41) to add scope of
work to the contract and extend the completion date by five years to June 30, 2025

: WHEREAS, the Parties further amended this agreement (Amendment # 4) on November
8, 2019, approved by Governor & Council on November 25, 2019 (Item # 72A) to add scope of
work to the contract related to spons betting;

WHEREAS, the contract as amended lncludes scopes of work for a lottery gaming
system and associated services, an iLottery gammg platform which has been subcontracted by
Intralot, and a parlay sports betting system;

WHEREAS, NHLC has initiated a pubhc procurement process for an |Lottery platform
and associated services with an anticipated contract start date of .luly T; 2025 (RFP Lot 2023-02)

, WHEREAS NI—[LC and [ntralot have mutually agreed to not launch the parlay sports
betting system to focus on the support and enhancement of traditional retail lottery products
-~
WHEREAS, NHLC believes it is in the best interest of the state to initiate the contract
process for the lottery gaming system after theicompletion of the iLottery contract process to
minimize disruption in the businéss operations of the NHLC and to ensure continued revenue
creation for the Education Trust Fund;




WHEREAS, the Parties have agneed to amend the contract to cxtend the completion date
by an additional 15 months, remove outdated scopes of work, and provide additional retail and
marketing support

NOW, THER.EFORE for the reasons set forth above, the Parties wish to make further
‘ amcndments to this agrtcmenl as follows:

1. Paragraph 7 “Completion Date” is amended to read “September 30, 2026.”
2. -Amendment 3, Schedule B is amended to include the following:

. “This Schedule and all terms and conditions set forth herein- shall expire at the cnd of the
day on June 30, 2025, unless agreed to in wntmg by the Parties. For avoidance of doubt, the
Parties expressly:agree that any form of paymcnt or renumeration for the sale of tickets over the
internet and or mobile devices, memorialized in Amendment 3 will ten'mnatc asof | 1: S9PM on
June 30, 2025.” | ; )

3. Amendment 4 is d_élete'd in its entirety and all terms and conditions included in
that Amendment are null and void. .

_ 4. - Intralot will provide retail and.marketing support as detailed in Schedule A
effective on the approval of this Amcndmem by Govemor & Executive Council.

Sk Except as expressly amended or modlﬁed hereby, all terms, conditions and

provisions of thls agreement are and shall remain in full force and effect.
v

[Signature Page Followsf




NOW THEREFORE, the Parties set their hands and execute this Amendment on the

dates set forth below: ™ |

~ New Hampahire

Aikery Commission - Totratot,fne 7 < 7
By_: c b 3 M’i——vﬂ(ra By: /f{/és /Mlééf%/"‘é’
Tite e diw  DVude | Tite (20
Dase: -Q/lf"‘/._a'ﬁ/.- ‘ ' Dae_75b 12, 202
Notary Public/Justice Gf the Peace N
cOuNTY_l - STATE | A5\

- J
Onthe /. cg —day of —(/!vﬂmu ﬁ 5 2025"persona]ly appeared bcforc me ,
the ahove nam capacity as authorized representative of

known to me or sansfactonly proven, and took cath that the
foregoing is true and accurate to the best of hm/hcr knowlcdge and belief.

1

In witness thereof, hereunto set my‘ hagd wny off;

NotaryPub A ustice

M Peace
LT
S Erpires: /). J/G%W




2024.

grqved_as to form, substance and execution by the Attorney General this __z_}day of

- ApproM by Governor and Executwc Coungcil on:

Office of the Attomey General:

A K
By: Rtark'O. LeitPrbe-?
Title il iresy Sercrtsf

N

Secretary of State:




' SCHEDULE A

SUI’-PLEMENTAL RETAIL AND MARKETING SUPPORT

I5 [ntralot will provide 40 hke new refurbished WinStation terminals at no charge to NHLC.
Roll out of this equipment will begin on the cﬁ'ccnve date of this Amendment and will be
complete no laler than Scptcmber 30, 2024 unless otherwise agreed to by NHLC.

2. Intralot will prowde 40 like new refurbished MP terminals (kiosks) at no charge to
NHLC. Roll out of this equipment will begin on the effective date of this Amendment and will
be complete no Iatcr than July 1, 2024, unless otherwise agreed to by NHLC.

3. Intralot waives the monthiy lease fee for the equipment identified in paragraphs 1 & 2 for
the remainder of this Agreement. NHLC may|utilize this equipment to supplement or replace »

_ existing equipment in the field.

! )

4, Intralot will remove and replace all chronically malfunctioning oqmpment currently in
the field at no additional cost to the Lottery. For the purposes of this provision, “chronically
malfuncmmng shall be any equipment requmng threc service calls within a thlrty-day penod

5. Intralot will develop and deploy two new Fast Play games per fiscal year for the
remainder of this Agreement beginning in F |scal Year 2025. The Parties agree that the Lottery
Commission will be entitled to a $250,000 crcdlt for any year that Intralot fails to meet this
requirement, as liquidated 'damages under the| relevant section of this agreement. For the
purposes of this section a “family” of Fast Play games shall be considered one game, and a
“family” of Fast Play games will have a maxu'num of three different price points. The total -
number of Fast Play games to be delivered under this Section 5 for the remainder of the term of
the contract, mc!udmg any extensions, will be no more than four (4) games. The Lottery J
acknowledges that in order for Intralot to comply with its obllgatnons under this Section 5, the '
FRS for each Fast Play game must be approved by the Lottery in writing at least six (6) months
'pnor to the scheduled delivery of such Fast Play game for UAT.

6.  Beginning in Fiscal Year 2025 and on a quarterly basis until Scptcmber 30, 2026 lntralot
will develop and deploy new Keno draw sho»'vs The total number Keno draw shows that will be .
delivered for the remainder of the.contract, mcludmg any extensions, will be no more than eight
(8) games. The Parties agree that the Lottery| Commission will be entitled to a $25,000 credit for
each Fiscal Year that Intralot fails to meet this requirement, as liquidated damages under the
relevant section of this agreement. The Lotteai'y acknowledges that in order for [ntralot to comply
with its obligations under this Section 6, the FRS for each Keno draw show game must be
approved by the Lottery in writing at least 120 days prior to the scheduled delivery of such Keno
draw show for UAT.




-
[

| 3
7. . Thetotal number of games and keno draw shows to be delivered by Intralot under -
Secuon 5. and Section 6. kereinabove, will be no more than twelve (12). The Lottery reserves the
right to request additional game(s) by choosmg to replace in one-to-one ratio the appropriate

- amount of the twelve (12) gamcs or Keno dra“ir shows,

8. Intralot will provide support.to- retallcrsl and prospective retailers by providing a state-of-
the-art training porlal approved by the Lottery Commnssnon such approval not to be
unreasonably withheld or delayed.

I

. | ' {
8. lntralot will prowdc onsite Quancrly Blusmess Reviews as required under Section 3.5
with the Chief Commercna! Officer in attendance. for the rerainder of this agreement.

9. Intralot will prowde a local marketing emp!oyee who will work for Intralot but dedicate
100%.of their time to the NHLC's interests.

10, [ntralot will install an HVAC unit as deemed necessary by NHLC staﬁ' in the {CS room at |
[ntralot offices at their Concord location.




CERTIFICATE OF LI |

QCOR‘d" |

ABILITY INSURANCE 1

OATE (DO YY)
11732023

) CERTIRCATE IS 1SSUED AS A IAT'IER OF INFORMATION ONLY AND CONFERS NO RIGHTB UPON THE CERTIFICATE HOLDER. THIS
CERTIRCATE DOES NOT AFFIRIMTNELY OR NEGATIVELY AMEND! EXTEND OR ALTER THE COVERAGE AFFORDED - BY THE POLICIES
NOT CONSTITUTE

BELOW. THIS CERTIFICATE OF (NSURANCE DOES
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

A CONTRACY BETWEEN THE' ISSUINO msuaeum AUTHORIZED

IMPOFI'I‘ANT If the certificate holder-is 2n ADDITIONAL INSURED, the policy(les) umsl MvoADDITtOﬂAL INSURED. pml!lomorbomm‘
IlSUBROGATIOlewANED Wbthlmmmdmpoﬂcv.eemlnpoluumayremﬂrammm A statement on
,.uﬂueeﬂlﬂcmdounmmw mbtrnemlﬂutoholdulnlbuciwehmmqs).

PRODUCER’
Paimer & Cay, LLE .
3050. Peachtru Road, NW

Sijite 4
Allante GA 30305-2208
| nemEra : Charter Oak Fire Insurance Company : 25613
m L m PYURERS Geowt Americah Insurerice Co' 18891
11380 Tmoi , Clrcle’ N mc, Travelers Property Cmdy Compamy of America __25674
Duluth GA 300 BESURERD ; Travetars Casual_gz & Surety of Amigricn, LI
[ swmsRE;
o Josumne g
COVERAGES CERTIFICATE NUMBER: 21 34003989 | - . REVISION NUMBER:

THIS (S TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED, BELOW HAVE BEEN ISSUED TO THE INSY
(NDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION|OF ANY.CONTRACT OR OTHER
CERTIFICATE MAY 'BE ISSUED OR- MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESGRIBED HEREIN IS SUBJECT “TO ALL THE TERMS,

FOR. THE POLICY PERIOD
AESPECT TO WHICH THIS

s

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SROWN MAY HAVE. BEEN REDUCED BY PAID CLAIMS,
k] TPROFUSURAKCE __ ~  [ppleny PoUCYWIOER | MM unars
A | X | CORMERCIAL GEMERAL LIABILITY 030-4855M850 TN | 1IN0 | BACHOCCURRENCE $1.000,000
Jm E OCCUR m § 1,000,000
v ] | MED EXP Ay o pirsor) | $10.000
j : PERSONAL 3 ADV SRy | 51.000,000
- | GENL AGGREQATE LIMIT APPUES PER: | GENERAL ASGREGATE $2.000,000
PRODUCTS : COMPIOP AGG: | $2,000,000
s
A 81001040233 NAROZ | 111172024 $1,000,000
' ' BOOLY (NIURY (Perpersord | 3
BOOILY tRJURY (Per accident) | §
i [
i . s
c CUP-7J008308 112023 | 367172024 | gACH OCEURRENCE $ 10,000,000
| AGGREGATE 310,000,000
. . \ '
D UB-7J455887 ’ 1112023 | 11712024 X7 | E?JJ‘IIE [ ] | gf
luia EL EACH ACCIDENT _ 41,000,000
L. DISEASE - EA EMAL $1,000,000 -
. / EL OISEASE. POLICY LINTY | 1,@2,000 .
° TUE 0190834 1 15172023 | 19172024 | Esch Occurrence 3 g'% %

ESCRIPTION OF OPERATIONS / LOCATIONS | YENICLER {ACONRD 101, Addione! Reners Gchaduste, muy te stiached i mare spece is required)

rocf of iInsurance
/
ERTIFICATE HOLDER - = CANCELLATION
- SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOMICE WIL BE DELVERED N
ACCORDANCE MTHTHE POLICY PROVIS‘OKS-
A ey S -
n Ura ] ]
Cancord NH 03301 %2E0 ATIVG

| :

;//é’wé.h

© 1955-2015 ACORD CORPORATION. All rights reserved.



CERTIFICATE OF LIABILITY INSURANCE

DATE (MDY YYY)
117372023

THIS CBRTIHCATEIS ISSUED AS A n‘mm OF INFORMATION ONLY AND CONFERS RO RIGHTS UPON 'I'HE CERTIRCATE HOLDER. THIS

CERTIACATE 3 NOT AFFIRMATIVELY OR NEGATIVELY' AMEND,

'EX‘IEND OR ALTER THE COVERAGE AFFORDED- BY THE POLICIES

BELOW. - TS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE -A oomucr asmeen THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. | .

. IMPQRTANT: nmwmmhommmmmommsum MMW)MMWADMWREmeIsImszMM
It SUBROGATION IS WAIVED, ouh}oﬂtnmmmsmoondmomolmopwcy mmwm:mmummmm A ststement on

. - - =g =

uusmmmwumgmmwwmmmmmmwmqq
Pemor & Céy, LLC ' LA L —
e . .
3050:Peachtres Roed, NW s I lmmmtmeo
Sulte 475
. lumm Fedeml Insurence Company 20281
: 3] tal ¢ . 20443
. mm ot.P Ihe . | mp___ Comirwn ssusity Company . 2044
11360 Tw Circle, Mc
Ouiuth GA 30087 - loeiteno:
_ Mﬂ!-
. ; nesunEne:
COVERAGES CER‘I‘IFICATE Nuuat-:a 1418384828 | ! REVISION NUMBER;

THIS IS, TO CERTIFY THAT THE POUCIES QF INSURANCE LISTED BELOW- HAVEBEB*'SSUEDTO?HEIN.SUREDWEDMFORTNEPOI.ICYPEF“OD

INDICATED. NOTWITHSTANDING-ANY: Rl
CERTIFICATE MAY BE ISSUED OR MAY

EMENT, TERM 'OA CONDITION OF ANY CONTRACT OR OTHER. DOCUMENT WITH RESPECT TO WHICH.THIS |
RTAIN, THE INSURANCE ‘AFFORDED BY THE.POUCIES DESCRIBED HEREIN IS SLBJEC'I’ TO ALL THE TERMS
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e ey Certificate of Incumbency
e .. jand |
~ Authority
g INTRALOT, Inc.
Sk .

I Iay M. Lapine, being the Secretary of INTRALOT Inc, a Georgla corporatlon, do hereby
cerﬁfy that-as of the date of this Certificate the following persons ‘are duly qualified and
acting Officers of INTRALOT Inc, holding; 'the offices set forth opposite their names below.
Further -said Officers are empowered to act ‘on behalf of and bind the Corporation

; consistenbwith the By-l..aws, Board of Dlrectors Policies, and any enabling resolutions of the

. Nikés Nll;b:lai'i(dpculos "~ ceo "
Kostas Antonetsis - CFO
' Tem_r'Patter;qn ' - Coo0

L3

IN WITNESS WHEREOF, | have executed thi_§ Certificate on behalf of INTRALOT [nc., this
[February 16;2024. | '

Jay M. Lapine, Secretary & Special Counsel
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_ State of New Hampshire -
b Department of State

* - CERTIFICATE
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Iheretommyhandwcauuwbcnfﬁxed
the Seal of the State of New Hampshire,
this [3th day of July A.D. 2023,

" David M. Scanlan
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G&C 11/25/2019
- Item#72A

covernor Christopher T. Sunony
craimuan Debra M. Deoglas
commissionen Paul J. Holloway

MY AR v . . . _ " commissiongr J. Christopher Wiillams
Over $2 Billion and Counting for our Schools . : EXECUTIVE DIRECTOR Charles R. Mcintyre

Novembcl_' 8,2019

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hempshire 03301

REQUESTED ACTIONS

Authorize the New Hampshire Lottery Comnussron to enter into a contract wuh Crown NH Gaming, LLC -
d/b/a DraftKings of Boston, Massachusetts (vendor #312289), to provide sports betting systems, equipment,
and services to operate mobile and retail sponsb(;oks within the State effective upon Governor and Council

- approval through June 30, 2026 with an option tol extend by two additional terms of two years each. Further
authorizc.the New Hampshire Lottery Commission to amend its contract with intralot, Inc. of Duluth, Georgia
(vendor #2010001), to add a scope of work to proivide'sports betting systzms and services to operate lottery-
bascd sports wagering. The original contract was approved by Governor & Council on Scptember 9, 2009

* (ltem #133) and commenced on July 1, 2010 and has previously been amended with approval of Governor &
Council on April.17, 2013 (Item #98); April 23, ’20!4 (Item # 78); and February 7, 2018 (ltem # 41). The
propdsed amendment will not extend the term of the contract, wh:ch is set to expire on June 30, 2025. 100%
Lottery Funds

The Lottery Commission respectfully requcsts that the new contract with Crown NH Gaming, Inc. and the
amendment to the Intralot, Inc. contract be oomudered as a single requested aclion as the scopes of work are
complcmmtary of each other and are intended as part of a single spons betting project within thc state,

Fundmg for these inifiatives are based on revenue sharmg plans, and are descnbed in Exhsbnt B of both vcndor
contracts.

'L ON

The General Court recently passed RSA 287-1 vlvhjch authorized sports betting within the state under the
general supervision of the New Hampshire Lottery Commission. The statute permits wagering-at no more than
10 sportsbook retail locations, through a mobnldmtemet-based wagering platform, and finally a more restricted
form of sports betting at New Hampshire Lottery Commlsszon retailers. Each of these sports betting channels,
is to be operated by a contracted agent of the lottery and/or duectly through the New Hampshm: Lottery
Commission with the support of vendors.

RSA 287-1:4 reqw,red a specific and uniique compctmvc bid process to select the Lottery Commiission’s agents
or vcnslors Speclﬁcally, the statute requires that the Lonery Comm1ssmn do an initial review of proposers to
A‘{';} Live Free or Die

‘,_—_-1" New Hampshire Loitery Commission 14 Inteqra Drive  Concord, New Hampshire 03301
TEL 603.271.339]1  rax 403.271.1160 TDO 1.800.735.2964 www.nhlottery.com
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and the Honorable Council : page 2 -
State House - '
Concord, New Hampshire 03301
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ensure that they meet specific standards of capability, integrity and financial stability. Following that review,
the law compels the Lottery Commission:to “select a group of bidders who best meet the criteria...and select
from that group the agents whose bids provide the sta'te with the hxghcst percentage of revenue from the sports
wagcnng activities covered by the bids.”

_' In order to meet the requirements of RSA 287-1:4, lhc Lottcry Comm:ssnon released a Request for Proposals
(“RFP”) on August 7, 2019. The RFP initially sought to evaluate proposers solely on the technical requirements
sct forth in the statute. The Commission’s sc!ecuonl commitiee ‘would perform a review and scoring of the -
technical proposals and identify the proposais that were best qualified for proposal and invite those proposers
to submit a price proposal. As the statute allowed |for one or multiple agents, the Commission permitted
.vanab!e pricing setting forth différent prices given different levels of awards. This process aliowed the
Commission to determine whether an exclusive agentiormultiplé agents would provide “the highiest percentage
of revenue to the state” as required by law. : ' e '

The Lottery Commission’s sclection committee was comprised of the following individuals:

o  Charies Mcintyre, Executive Director: Mr. Mcintyre has served as Executive Director of the Lottery
since June of 2010. Prior t0 accepting that' position, Mr. Mclntyre served as Assistant Executive
Director and General Counsel for the Massalchusetts Lottery for seven years. Prior to that, he was a
senior prosecutor in the Special lnvesugnnons Unit of the Norfolk District Attorney's office.

o Katie Brown, Online Games Manager: Ms. Brown has worked with the Lottery Commission for five
years and manages the Commission’s lottc:ry central system contract. Prior to joining the Lottery
Commisstop, Ms. Brown worked in private industry for several leading Iottery companics. Ms. Brown
has over 15 years’ experience m lmplementauon and operation’ gaming teéchnology systems and

_services globally.

o Jay Lau, Data and Product Manager Mr. Lau Joined the New Hampshxre Lottery Commission in 2018
and is responsible for managing the Lottery’ ws instant ticket games for tradmonal retailers and for the -
Lottery’s online platform. Prior to joining the Lottery, Mr. Lau worked in the high-tech industry for
several industry leaders such as Siemens, SpeechWorks International, Kronos, CA Technologies, and
Amadeus.

¢ John Conforti, Cl'nef' Compliance Officer: Mr Conforti jomed the Lottery Commission in May 0f2018

* and is responsible for cnsuring that the C?mmxssxon and its licensees and contractors operate in
¢onformance with all applicable laws and regulatmns Prior to joining the Lottcry Commission, Mr.
Conforti served as an Assistant Attorney Gcncral at the New Hampshire Department of Jusnce as the
contracts and procurement specialist.

i

Following & thorough review of the 13 proposals submitted and select oral presentations, the selection
- committee completed the scoring of the technical jproposals and determined that there were three mobile
proposals, two retail proposals, and one lottery proposal that were best qualified for award based on the critena

" in the statute and the RFP. A summary of the technical scoring of proposals is attached for your review.

The selection committee opened the cost proposals from the identified contractors and reviewed what
combination of swards would provide the highest revenue percentage to the state as required by law. Based on

TR -Live Free or Die
M New Hampshire Lottery Commission 14 Integra Orive  Concord. New Hampshire 03301
TEL 603.271.3391 ' FAX 603.271.1160° TOD 1.800.735.{2964 www.nhiottery.com
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tlme criteria, an sward of one contract for the moblle and retail channels was tendered to DraftKings and one
lottery channel contract was tendered to Intralot. A summary of the pricing proposals is attached l'or your -
review.

DrafiKings achieved the highest technical score for, both mobile and retail channels. The selection committee
‘made this determination based on. DraftKings supenor mobile appbcanon, first class sports betting platform,
its strong market brand and player base in New l-lampslurc overall commitment to the New Hampshire market
and evidence of success in both the retail and mob:le implementations in other States. Additionally, DraftKings _
price proposal as a sole provider of the mobile and retail channel delivered more than three (3) times the
. percentage of revenue to the State than would be dcnved from a multiple agent market. N

Intralo! was one of oaly four companies who bid for the more restncted lottery channel sports wagering. Of
those.companies, Intralot had the most comprehensl{fe plan on how to make the more restricted product operate .
in the lottery retailer nety.rork Other proposals were largely based onassociating the lottery produt;l with retail
and mobile chdnnels and did not clcai'l'y identify 8 visble lottery-based channel. Accordingly, the selection

comimittee did not find that any of the other proposals were qualified for a potential award. In addition, Intralot-
has extensive experience in providing sports betting products in E.urope, Africa and Asia and will soon be
implementing sportsbooks in the United States.

Based on the fongomg, the New Hampshire Lottery Commission respectfully requests approval of the
requested action.

~Very truly : "
"Charleg' Mclntyre
Executiye Director

{
T Live Free or Die
(SOttY] New Hampshire Lottery Commission 14 Integra Drive  Concord, New Hampshire 03301
Y THL603.271.3391 FAX603.271.1160 TOD 1800.735/2864 www. nhiottery.com




Amendment 4to
Contract Dated July 1, 2010 -
Between the New Hampshire Lottery Commission
~ and Intralot, Inc. .

This Amendment No. 4 (*Amendment”) is made and entered into by and between the
New Hampshire Lottery Commission (“NHLC) and Intralot, Inc. (“Intralot” or “Contractor”),
collectwe!y referred to as “the Pamcs", as follows: :

WHBREAS the Parties entered into a contract agreement for a Iottery gaming system |
* with associated services and eqmpment approved by Govermor & Council on Scptcmbcr 9,
2009 (ftem #133) and commencing on July 1, 201 0;

WHEREAS the Parties amended this agreement (Amendmcnt #1) on February 27, 2013
which was approved by Govemnor & Executive Council on April 17, 2013 (ltem # 98) to
provide enhancements to lhe gaming system;.

WHEREAS, the Parties further amcnd'ed this agreement (Amcndment #2)on Apnl 10,
2014, approved by Governor & Executive Councﬂ on April 23, 2014 (Ttem # 78) to extend the
completlon date of the agreement by four years to June 30, 2020;

: WHEREAS the Parties further amended this agreement (Amendment #3)on
November 16, 2017, approved by Governor &I -Council on February'7, 2018 (Item # 41).to add
scope of work to the contract and extend the completion date by five years to- June 30, 2025,

. Now, lhcrcfore, the Part:es wish to make further amcndments to this agreement in the

form of a new scope of work for “Commlssmn Dirccted Sports Wegering” as defined by RSA
287-1:4. This scope of work is a result of a compcuuve procurement process carried out under
'RFP Lot 2020-01 Sports Wagering Sg,rstcmsI and Services.

This amendment will not extend the complchon date of tlus contract and is contingent of
approval from Governor & Executive Council.

The Scopc of Work is attached as Appendix 1 to this Amendmcnt. Al other terms and
“conditions in the underlying Contract and Amendments rerhain in effect, 'unless otherwise noted
in the scope of work. ’ ‘




.. NOW THEREFORE, the Parties set their hands and execute this Ameridment on the
dates set forth below:

By: Byron E. Boothe, Jr.

Title: E)cﬂunw D &%‘r‘x | Title: Interim CEO
DetoNinernipee 3, 3919 Date: November (2, 2019
Notary PublicJJustice of the Peace

COUNTY. of Forsyth STATE of Georgia

_,Cg - day of November, 2019 personally appeared before me , the above named
ByronE Boothe Ir, mhxscapacltyasmnhonmdrepresentauveoflnu-alot,lnc -known to me or

satisfactorily proven, and took oath that the foregomg is true and accurate to the best of his/her
knowledge and belief.

In witness thereof, I hereunto set my hand and official seal,




APPENDIX I
Scope of Work
Commission Directed Sports Wagering

| .
Section 1 — General Description of Work

Contractor will.be the vendor providing' servnces and support to the Lottery so that it may offer
“Lottery Conducted Sports Wagenng” pursuant to RSA 287-1:4 which consists of Tier III
sports wagering as defined by RSA 287-1 at Iottery retailerjocations.

Lottery reserves the right to enter-into a contract with a separate entity or entities for mobile )
sports wagering as authorized under RSA 287-1:7 and sports book retail operations-as
authorized by RSA 287:1-5 during the term of the Agreement

' Contractor agrees that the sports betting operatlons will be performed in compliance wath all
. applicable State and Federal laws. -

J .

Withm forty-ﬁve ( 45) days of the “Effective Date™ (defined as the date upon which all
required approvals for this Amendment by the State of New Hampshire have been obtained) of
this Agreement or such other timeframe as the Partics may agree to, the Contractor shall present
an implementation plan for review and approval by the Lottery. The implementation plan shall
set forth the Contractor’s schedule and general plan for launching the lottery sports betting -
channel and shall be generally consistent with|the applicable provisions of the proposal
provided in the Contractor’s response to the RFP Lot 2020-01 (“RFP”) in terms of timing,
scope, and schedule. Contractor shall seta schcduie for launch of some, but not all, (but in any
event to be mutually agreed upon by the panm] of the proposed Tier 11l wagering no later than
July 1,.2020, unless a later date is agreed upon between the parties.

' Based on review and approval of the implementation plan, Lottery will issue a Natice to’
Proceed to Contractor to begin the work. ' '

3

Section 1I - Branding

Contractor wnll be responsible for branding thelr lottery sporcsbook product consistent with the’
Contractor’s RFP propasal. The final brandulng will be subject to review and approval by the
Lottery, which will not be unreasonably denied. Contractor agrees that to the extent it seeks to
use the New Hampshire Lottery's marks, trademarks, logos or other intellectual property such
us¢c may be subject to a separate agreement |"elatmg to such use. Lottery reserves the right to
request an update or refresh on the branding at least one time during the term of this Agreement,




Section I1I — Retail Equipment and Hardware

Contractor is responsible for procuring all equ:pmcm necessary 10 operate and suppon the
sportsbook activities. Equipment shall -be consnstent in quality and nature to the equipment
identified in the Contractor’s RFP response. All self-service kiosks must be certified under GLI
Standard 20 and tagged with a unique ldenuﬁcatlon number. Contractor shall provide a list of
kiosks to the Lottery with the identification number All eqmpment that holds cash, or processes
transaction data shall be physically locked olr otherwise secured in.a manner approved by the
Lottery. Prior to starting operanon Lottery reserves the right to mspecl the retail locations to
approve the physical security of the eqmpment

Section 1V - Hardware and Software

Contmctor is responsrble for prov1dmg all. hardware software and networking requlred to operate
the sportsbook in. compliance with all legal and regulatory requirements (“wagering system™).

This obligation includes a requirement to pfavide periodic software updates and hardware
upgrades as may be reasonably requested by the Lottery. The Contractor’s betting system should
be consistent with: the solution proposcd in Contractor’s response to.the REP. Contractor’s core’
betting system must be cestified using GLI Standard 33 for sports wagering systems. Contractor .
is responsible to ensure that all wagers are|originated and received within the State of New
Hampshire and thar at all times the datas jremains within the State with the exception of
intermediate routing which may require transn out of state. Contractor shall provide the Lottery -
with, an updated network diagram of the componcnts of the wagering system during the term of
this agreement. Material changes to the nctwork diagram must be prowded to the Lottery for a
compliance review.,

Contractor shall provnde an ypdated cqulpmelnt mventory for all key componcnts for the betting
system mcludmg the retail components (if applicable). 2

Contractor shall place the servers that create and accept wagers (wagenng servers) in a secure
location approved by the Lottery within the Statc of New Hampshire. If the Contractor chooses
to utilize third-party data centers, the- Contraclor shall provide a copy of the policies and
procedures for the data center relating to phys:cal and logical security including surveillance, fire
rcsnstance and suppression, HVAC and umntcrruptlblc power system.

Contractor shali have at least one production and one disaster recovery server that will be synched
to provide instant redundancy in the event of a failure of the primary server. Contractor shall
make efforts to locate the servers at separate |geograph5c locations unless it is not feasible.

~ Contractor's sports bcuing system must contain or integrate at least the following systems:

Content Management System
Data Feeds

Risk Management and Tradmg platform
Bet settlement tools

apgw
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1

Contractor must receive permission from Lottery to make material changes to any of these critical
components of the sports wagering system prior to implementing any. such change. A material
change would include utilizing a different vendor or software to perform these tasks. A software
. upgrade or “like for like” change in equipment \would not be considered a material change.

Sectio'n A\ C.onsumables

- Contractor agrees to be responsnblc for- pllocunng and delivering sports betting related -
consumables including playsllps to retailer Iocanons in a timely manner.

Section VI- Mobile Applications

Contractor shall prowdc a mobile application: for i0S and Android operating systems in a
timeframe agreed to by the Parties but not later than one year after the Effective Date. The mobile
application shall allow players to build a bet slhp that will become active in an authorized retail -
environment. Contractor shall be responsible for ensuring that the applications remain compliant
with all security and content requirements pron'wlgated by Apple and Google within a reasonable
time after these standards become known. '

Section VII- Sports Betting‘Serﬁces '

Contractor will provide personnel and systems to perform the following sports betting associated
services as set fonh in Contractor’s response to the RFP;

f

l . Market Creation;

Contractor will be responsible for creating sports wagering markets to be offered in thc
Lottery Channel. Markets should be created utlhzmg the data, tools, and processes outlined in
the Contractor's RFP proposal. Contractor shall be responsible for creating a window when the
event may be offered and a cut-off time for wagcnng on the event. Prior to-offering a type of
event (ie: MLB, NBA NHL) or bet type (playcr proposition, teaser) for an event for the first
time, Contractor shail submit the markets or events to the Lottery for review and approval.
Once an event type ot bet type has been approved, it requires no further approval from the
Lottery, however, the Lottery reserves the nght to limit or restrict wagering on previously
approved events or bet typcs under the circumstances provided under RSA 287-L13.

i .

2. 0Odds Compilation and Management;

Contractor shall be responsible to formulate pricing for each event and bet type offered in

the lottery channel in a manner consistent with the Contractor’s response to the RFP and the
agreed upon Risk Management Plan. Contractor shall ensure that the pr:cmg is based on
reliable information and data sources. Contractor is respons:blc for ensuring that the pricing on
the event is accurately conveyed to the bettorjand that any inaccuracies are addressed as soon as
they are discovered. Contractor shall be responsuble for continuously monitormg event pricing
to ensure that it remains appropriate and up to date i



3. Risk Management am_l‘-’]'rading'.'

Contractor shall be responsible for creating-and exécuting a risk management plan. The risk
management plan should include pricing strategy, approval thresholds or limits on wagers,
analysis of player activity to determine suspicious betting activity, and reporting procedures for
fraud or integrity concerns. The Parties may aigrce to a guaranteed house win percentage/payeut
percentagc as part of the agreed upon risk management plan. Prior to the start of offering

. wagering and at least every quarter ¢ thereafter, | the Contractor shall rewew the risk management
plan with the Lottery and receive approval for the plan.

Contractor shall utilize a commcrclally reasonable number of personnel, in addition to
automated systems, to pro-actively manage the risk profile in New Hampshlrc and to re-price
events consistent with the risk management strategy '

7‘\

4. Bet Settlement;

- Contractor will be responsible for settling wagers in a manner consistent with the
‘Contractor’s response to the RFP. Contractor will ensufe that wagers are settled in a
commercially reasonable period of time after thc close of the event. Contractor shall notify the
Lottery of any requirements to re-settle: wagcrs and the reason for resettlement.

5. Project Management;

Utilizing the individuals identified in this Agrlecment the Contractor will be responsible

for providing project management for the lottery channel sports betting operations within the
State. Contractor shall provide a primary pomt of contact for the Lottery. The Project Manager
* will ensure that the sportsbook operations are|operating in compliance with the law, regulations’
and contractual fequirements mcludmg but nat hmlted to:

i. Regularly meeting with the Director of Sports Betting or their des:gnec to review
the status of thé sports betting project; -

il Filing all necessary reports with the Lottery within the specifi jed t:mcframes,

iti. Cooperating with all licensing and enforcement division officials during their
investigations, audits, and compllance checks;

iv. Meeting with the Lottery markenng and sales team to coordinate messaging and
marketing programs;

V. Reviewing risk management strategy, liability, and performance;

vi. Ensuring accurate and timely financial reports to the Lottery.

6. Customer Service/ Retailer S‘ervic:: aﬁd Training;

Comractor will provide a customer support team including hotline, for New Hampshire
retailers. This support team mey be consolidated with support for other 3unsdicttons Further, *




Contractor shall ensure that all subcontractorsll‘etal} partners are properly trained with respect to
' the sports bcmng cqu:pment and proper intenal controls for retail operations.
-
Lottery will be responsible for providing customer service support for players in a-manner
consistent with their obhganons in the undcrlymg contract.

Lottery will manage Retarler commissions for Sports Betting which will be set by the
Contractor between 5% and 8%, and further, Contractor will reimburse the Lottery those
commissions paid, asa part of the regular invoice schedule.

7. Techmcal/lT Assistance

" Contractor shall provrde a technical support team to address soﬁware hardware and
" networking issues on the sports betting system! -

8. Mark_enng and CRM k

Contractor agrees to cooperate with the Lottery in fonnmg a New Hampshrre marketmg plan.
Any uses of co-branding will need the express agreemcnt of the Lottery before use or publication
by the Contractor. Contractor will be rcspons'ble for funding the marketing plan as reasonably

agreed to by the Parties.

Contractor agrees 1o use reasonable cfforts to|cooperate with Lottery and/ its vendors on cross-
promotional advertising and marketing opportunities.

. All advertising must co>1form to the advert:smg standards set forth in the Rcsponsnble Gaming
plan approved by the Lottery. The Lottery rescrves the right to request Contractor to remove
advcmsmg that is in violation of the Responsrblc Gaming Plan, is offensive in nature, or in the
opinion of the Lottery negatwely impacts the pubhc s opinion on the mtcgrrty of the Lottery.

Secﬂon VIII - Project Support/Corporate Citizenship
The Parties agree that they will meet to fi naljlzc project support provided by the Contractor as
part of the lmplementanon Plan referenced in Section L. The Parties agree that the Contractor’s
efforts wili be consistent with the supports rdcnnﬁcd in the Contractor's RFP proposal but will
be reasonably tailored to the scope of work awarded under this Agreement.
Section IX — Compliance

1. Age Verification
Contractor shall be responsible for training al} retailers to request identification for the purposes

of verifying age at each location. Contractor shall also be responsible for ensuring that any sclf-
service equipment include an age verificationjcomponent. -




2. Identity Verification

Contractor shall train retailers to take reasonable steps to ensure that wagers are not being placed
by prohibited sports bettors or'on behalf of thnrd-pames

3. Confidentiality

Contractor shall be responsible for ensuring that all personal identifying information and payment
card information is handled confidentiaily, securely and in comipliance with all applicable legal
and industry regulations.

4. Physical and Loglcal Security

Contractor-is mponmble for ensunng the phys:ca] and logical security of their sports

' bemng systems and operations in the state. Contractor should ensure that all components of the
wagering system are password protected and that privileges are pravided on a least access
necessary basis. Contractor will be responmlb!e for periodically, and at least once per quarter,
_ Teviewing user access privileges and providing-written notification to Lottery. -

1 Background Chccks

'In addition to background checks prov:ded t‘or in this agreement, Contractor shall be responsible
to perfo:m pre-employment checks on all employecs assigned to the New Hampshire sports
wagering project. No employees shall be ass'ngned to work under this contract unless they meet
'the suitability determination set forth in RSA 287- D:14, IX. Lottery may make exceptions to
those requirements for good cause shown.

Contractor shall provide a list of all employees assigned to the project at least once annually with
a certification that the Contractor has done abackground check and that the Contractor believes
that the employees meet the background requirements required under this agreement.

6. Fraud Detection and Prevention

Contractor shall be rcsmnéible for having polic.ies and procedures in place to prevent and detect
fraud in all areas of their operations. Thcse‘policies should be outlined in the Intemal Control
SOC Reporting and Security Reportmg requ;red under this Agreement.

7. Integrity Momtormg and Reportmg

Contractor shall have an affirmative duty to inform the Lottery when it detects an issue-

which impacts or potentiatly impacts the int]'cgrity of & sporting event or the wagering market in
New Hampshire. Contractor shali be a current member of SWIMA or similar integrity monitoring
system throughout the term of the contract. Contractor will cooperate in any integrity momtonng
mvestlganons as directed by the Lottery.




8. ’System Security Report

. PurSUam to RSA 287-1:8, 11, Contractor-shall prowdc an.initial security system rcport for

the sports wagering' ‘system identifying the elements set forth in the statute, This report shall be
approved by the Lottcry prior to offering wagcnng and each year thercafter

9. House_ Rules

1

‘Pursuant to RSA 287-I:8, ITI, Contractor shall propose to Lottery an initial sct of house rules as

set forth in the statute. These rules shall be approved by the Lottery prior to offering wagering
and cach year thereafter.

lO Antn-Moncy Laundering -
Contractor shall adopt Anti-Money Laundering (AML) pohc:es for its sports wagenng'

operations. Upon request, Contractor will pm\'udc a copy of the then current AML policies for
the organization and operations to the Lottery.

Section X - Responsible Gaming

Pursuant to RSA 287 [:8, V, Contuactor shall prowde a Respon51blc Gaming Plan to be reviewed
and approved by the Lottery. The plan shall prowde an overview of the Contractor's training,

procedures, énd technology tools to detect and prevent problem gammg The plan must at a .

minimum address the ability for a player to| setf-exclude, RG. messaging that will be made

" available on the betting platforms or at betting establishments and advertising and marketing

¥

standards

Lottery™ shall have the nght to require addmons to the Responsible Gaming plan that are

commercially reasonable at any point dunng the term of this agreement.
Section XI - Accounting Controls and Financial Reporting

1. Financial Reports
Contractor will provide all reasonable financial reports requested by the Lottery as may be
necessary to determine the parties financial obhgatlons under the contract. Prior to the start of
operations, Contractor and Lottery wili meet to establish a mutually agreed upon reporting
structure and format. . ’

2. SSAE I8 Compliance : "~

Contractor will comply with SSAE 18 audit standards and provndc a SOC report annually
to Lottery.




3. IRS Reporting

Contractor will be responsible for generating and producing W2G reports as required.by

the Internal Revenue Service: Contractor further agrees to comply with all other applicable IRS.
reporting and compliance requirements, mcludmg completing IRS/FinCEN Form 8300 for cash
transactions in excess of $10 000 .

4 -Indcpcndent Verification of Transactions
Contractor agrees to work with Lottery to ﬁnd a mutually acceptabie solutlon for creating
and storing an independent record of transacnons from the sports wagering system or

alteratively for instituting frequent mdcpendcnt secunty scans of the system. Contractor will be
responsnblc for the costs associated with the agreed upon solution.

Section XI1 - Price

‘Contractor agrees to pay to Lottcry 19:25% of all Gross Gaming Revenue (GGR) gencrated from
Lottery Directed Spons Betting within the State of New Hampshire. -

GGR is defined as' monies received from sports wagers less monies paid out-for winning sports
“wagers. No operational expenses may be factored into the calculation.of Gross Gaming Revenue
and such expenses will be paid by the Contmctor unless otherwise indicated in this agreement

* Contractor shall rnake monthly payments to the Lottery with an accounting for the calculation
of GGR for the month : = :

Section Xlll - Servlee Level Agreements

The Parties agree that all applicable Service !..evel Agreement (SLAs) and quu:dated Damages
(LDs) in the underlying Contract, unless otherwnse altered or amended herein, shall be applied
to this Scope of Work, In addition, the Parties agree to the following SLAs:

1. Contractor shall ensuré that the Comractor s spoits betting platform i
Available, as measured over the course.of each calendar month during the Term (each such
‘calendar month, & “Service Period”™), at feast 99. 5% of the time, excluding only the time
the sportsbook platform is not Available s'olely as a result of one or more Exceptions (the.
“Availability Requirement”). “Available” means the sportsbook platform is available and

operates. for access and use by the Lottery and its players in material conformity with the
Contractor’s normal functionality.

No period of sportsbeok platform degradation or inoperability will be included in calculating
Availability to the extent that such downtown or degradation is due to any of the following
(“Exceptions™):




a. Failures of the Lorttery's, or any individual playel’s internet connectivity,

b. Internet or other network trafﬁc problems other than. problems arising in or
from networks actually or rlequlrcd to be-provided or_controlled by the
Contractor or its Subcontractors; or

c.. Scheduled or emergency maintenance;

. y :
d. Downtime tied to the modiﬁcat'ion requests of Lottery or due to compliance with
legal process.

2. ]f the sportsbook platform fails in any respect to meet the Availability
Requ:rement in any month, such failure shall be subject to Liquidated Damages in the
following amounts:

-

(a) - Ifthe Sportsbook platform is not Available 99 5% of the nme but is available
more than 99.0% of the time, ithm in addition to any other remedies available
under this Agreement or applicable Law, the Lotiery shall be entitled to a
credlt inthe amount of $15,000 each month this- service level is not satisfied

/

(b) Ifthe sportsbook platform s not avallablc more than 99.0% of the time, then
in addition to.any other remc!dles available under rthis Contract or applicable
Law, the Lottery shall'be cntltled to a credit in the amount of' $30, 000 each month
thls service level is not satisfi cd. .

If the actual Availability of the sportsbook platform is less than the Availability Requirement
in three consecutive months, then, in addm&n to all other remedics available to the Lottery,
the Lottery may terminate this Agreement on written notice to.the Conrractor

3. - Contractor shall not offer an cvent or wager type in New Hampshire unless it
- has been approved by the Lottery. Any instance of offering unapproved events or wagers within
. the state shall be subject to Liquidated Dama'ges of $10,000 for the first instance and $25,000
for each additional instance. /

4. Any violation by the Contractor of the agreed upon Risk Management Plan,
. including but not limited to a failure to procure Lottery sign-off on large scale wagers or to
cnfcerce agreed upon bet limits identified by the plan, shall be subject to Liquidated Damagcs in
the amount of $25,000 for the first instance and $50,000 for each additional instance.

25k Any violation by the Contractor of the agreed upon Responsible Gaming Plan,
including but not limited to failure to follow advertising standards set forth in the plan, shall be
subject to Liquidated Damages in. the amount of $10,000 for the first instance and $25,000 for
cach additional instance.




\ A
6. Any failure by the.Contractor to provide requ:red sports betting consumables in a

timely manner shall be subject to quuldatctli Damages in the amount of $2,500 for. the first
instance and $5,000 for cach additional instance.. :

7. Any failure by the Contractor to adhere to approved House Rules shall be subject
to Liquidated Damages in the amount of $10,000 for the first instance and $25,000 for each
. additional instance. — .

The Parties agree that the following Liquidated Damages set forth in the underlying contract are.
applicable to this scope of work:

2.148 Termmal provnsnonmg
2.14.11 Tlmely and Accurate Reports
2.14.12 Timely and Accurate Files -
2.14.13 Terminal/Retailer Site; Communications chair '
2.14.14 Terminal Preventative Maintenance -

2.14.26 Failure to Timely Respond to Retailer Hotlmc Calls

~oe o o

]

The Partles agree that the remammg L:quudated Damages m the underlying contract are not
appllcable to/thas Scope of Work

Section XIV - Termination Provlsions

Notwithstanding anything herein or in the. underlymg Contract to. the contrary, in the event ofa

termination of this sports wagering Amendmcnt #4 or otherwise under the underlying Contract,

Contractor shall have a period of 90 days from the termination date set forth in a notice of

termination, to wind-down and otherwise transmon the sports wagering functions. The Parties

. may request an extension of the wmd down penod which shall not be unreasonably denied.

_. Section XV - Miscellaneous Provisions
1. RFP Lot 2020-01 is attached hereto as Exhibit A. .

2. :Contractor’s Response to RFP Lot 2020-01 is incorporated herein by reference.
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-December 20,2017 .
His Excellency; Governor Chnstopher T. Sununu
and the’Honorable Council -
"State House -
Concord New Hampshlre 0330l

I. The New Hampshlrc Lottery Commusslon (Lottery). reques!s authonzauon for a solc
source amendment (o cxtend the contract with Intrnlot, Inc. of Duluth, Georgia (vendor #201001) for
an addituonal five (5) years from June 30, 2020 to June 30, 2025, effective upon Govemor and -
Council approval, at jno additional cost to the contract. The original contract was approved by
Governor and Council on Seplember. 9, 2009, item #133; smended April 17, 2013, item #98, and -
amended April 23, 2014, item #78. 100% Lottery Funds.

2. The New Hampshire Lotiery Cornmmnon (Lot!crj) requests authorization to cater into an
additional sole source contract amendment wﬂh Intralot, inc., of Duluth, Georgia {vendor £201001),
to 8dd Keno game sales, at the same base rate as lottery sales. at no-additional cost to the current =

gaming systcm service contract, effective upon Governor and Councul approval. 160% Lottery
Funds

o \
' Upon passage of Scnale Bill I9l on July 1, 2017, New Humpshuc Lottery moblhzcd to plan,
"develop, and deploy the electronic game Keno. 'As part of the original contruct approved by Governor
and Council on September 9, 2009, item #133 emended April 17, 2013, item #98, and April 23,
2014, item #78, Intralot offeced the lmplementauon of Keno within the scope of Additional Offered
Options. This sofe source request to add Keno game sales within that scope is @ common sense
" action to utilize the services of the current vcndor. and avoid costly delays in seeking o third-party
- solution. Upon approval by Governor and Council, Lottery also seeks a sole source extension of the
current contract from June 30, 2020 to June 30, |2025 with the intention of relieving the agency of the .

costly end years-long process of developmg and exccuting an RFP, aegotisting o new contract, and
conducting o possible convcrslon of aur garmng system.

The nttachcd Amendment No 3 sets|the consldcrat:ons of the Keno implementation by
describing-the development, deployment, terms, and services; and will incorporate Keno game sales
at the same basc rate as net lottery sales of 1 435%' This amendment sets a discounted monthly rate
for installed instant ticket vending machines, self-semce terminals, and television monitors used in
the operation of Keno at approved locations, als ‘well as cnsures hardware refurbishment throughout
the terms of the contract. Additionally, the contract amendment wil! include, upon approval, the

. Live Free or Die
Y Now Hampshire Lottery Commission 14 integra Orive  Concord. New Hampshire 03301
TEL 603.271.3391  FAX 603.27).1160 TDD l.soo.nfrzm, www.nhlottery.com




" His Exedkmy Oomor Chrisiapher T. Summu

and (hie Honorebie Council
'December 20, 2007,
l’cchof!

L

design and zmplememanon of a cashless retailer solution, and dcploymenl of iLotiery in conjunction
- with g third-party desagnaled subcontractor.

The Comniission respectfully requests the approval of this omendment in consideration of
intralot's cfforts to develop and implement lhe software for all phases of Keno gaming and reporting;
the procun:ment. testing, and installation of hardwarc at each site; and their services in-troining and
recruitment lhroughout the shortened launch nmelme of this initiative. We further request approval
of the extension to ensure uninterrupted csscnhal support. and service to New Hampshire Lottery's
gaming operations, which will presérve the staff and resources of the agency.

CRM:cn
Attachments

AT, Live Free or Dis
htkdfit). New Hempshire Lottery Comsmission 14 integra Orive  Concord, New Hampshire 03301
S ru, 603.271.3391  FAX 603.270.1160  TDD 1.800.735.2964 www.nhiottery.com
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AmentmentNo3
To )
Coatract Dated July 1, 2010
Botween the New Hampshire Lottery Commission and

mamamt'm.aMp“'mm!bﬁa-mmmmmtwmamm
zon.bymmmmnmmmycwmm-mmmlmm.m
CINTRALOT"), callectivety the “Parties”, as follows: ‘

- . \ -
The purpose of this Amendment is to effactuate the Implementation of an Extension to the Contract,,
all pursuint tn that certitfn Agreement ontered Lo batween the Parties (the "Contract”) dited July 1, 2010,
Indluding but not imited to Section 3.5.9 of the Lettary Garning System Request For Proposal, dated
November 4, 2008, a3 Incorporated by the Contract thereln. '

This Amendment to the existing Cantract, suthortzes the implementation of the provisions contained.
therein and therafore all terms and tonditions of tha Contract shall remain in full force sad effect.

1 mnnum-uu'lmﬂumpu&nqlmm (the *Bxtensios”) of the Contract foran
nd@l:lonal five (5) years, commenciag [ulyl, 2020 and exding june 30, 2025. 2 '

2. Inconsiderstion for the granting end scceptance of the Extension, INTRALOT end dio NH Lottery
" tgree to the terms and conditions set fovth in Exhibit 1, {nclusive of Schedutes A, and 8 znd
Exhibit 2, all of which are sttached hereto 3od tocorporated by thls reference heretn:

3. -ThisAmeodment No. 3, (ts Exhibits and Schiedules attached hereto gets forth the entire. ™~
understanding between Parties with respect to the matters sat forth herein and supersades all
prior representations, undersmndings or agreements, whether written or orel, expressed or
implied regarding those matters specifically sot forth bhernin, ' :

1N WITNESS WHEREOF, the parties beretn have caused this Amendmeont No. 3 to be executed by
mekdﬂyamuedom«nmu!mcduand year Arst written above (un'Emuuon Date),

P Approved as (o form, substance and éxecution by the Atlorney General this - ; : 'Séday of_&mku'_. 2017

Division of Atiorn General Office,

Approved by the Governor and Council this day of , 2017

By:




Exhibit1
_ CONSIDERATION AND EXCHANGE
OF PROMISES

Subject to the full and final approval and execution of Amendment No. 3, the New Hampshire Lottery
and lm:ralot agree as follows; .

1) For {ts part, the Lottery elects to extend the Contract for f've (s) addldonal years {toend on June
30, 2025 at 11:59PM).

2). Servlce level agreements (SIA) thFh would otherwise incur penalties for; down terminals,

‘removals, and change of ownerships, will be{ modified through June 30, 2018, as follows: critical terminal
Issues will be repaired or ‘replaced and. made operational within 8 hours of notification of a non-
operational condition, and; removals and d-aanges of ownership will be completed within 10 days of
notification. A)l other l!quldated damages conmined within the Contract shall remain unaffected md in
force. .

3) For its pary, ﬂié New Hampshire: L&ttery agmes to pay Intra!otthe current contract rate of
1.435% of gross sales for Keno game sales. lntralotayees that Keno will be actively selling and cashing
in accordance with mutually agreed upon spedﬁmtons.

4) In recognition of the short ime linelto start of sales, Intralot sgrees, upon mutital agreement
with the Lottery, to source and purchase Keno promatianal and marketing materials. (play slip and
pencil hatders, etc) 2s needed using the balance of contractually provided annual marketing funds.

* Intralot will provide an addIitional $75,000. 00 in annual marketing funds for Kero program suppart, to
be administered by Intralot at the direction of the Lottery and reported on a monthly bas!s to the
Director or his designiee. This additlonal 375,000 00 fund is non-cumulaﬁve and expires each vear. -

S) For its part, the New Hampshire l.ottery agrees to pay Intralot the amount of $172.60 per
WinStation and per. MP self-service terminal installed per month, This discounted rate will be applied to
up to; 250 WinStations and MP devices insulled as part of the keno implementation program, together
with any additicnal units delivered as part of the expansion of both Keno and traditional lottery retailer
locations. This pricing shall remain in effect for 36 months from the execution of the contract

. amendment No,3. Pﬁcing for machines beyond 250 devices, the above pricing would depend on

" availabillty. For terminals in excess of the zso i€ like new refurbished terminals are not available and
new devices are required to be built, the prlcing shall be as follows and dependent on the number of
years remaining in the base years and extension years. 6years-$215.80, 5 years - 258 96, 4 years -
$323.70,3 years - $431.60.

6) For its part, the New Hampshire Lottery agrees to pay Intralot the amount of $16.00 per
installed 32°-40° Keno Monitor and assnciated equipment per month. Inswilation to include alt
necessary equipment for the effective operauon of each KEND location (32°-40" Monitor, Wall Mount,
LHMC style video device - one per monitor Jandal associated cabling).

7) - Intralot will supply and Install a Ken]o specific sign at the dcslgnated Keno retailer Iocatlons.
Maintenance of these signs will be covered under the current fee structure associatrd with monthly
Jackpot Sign‘maintenance. .

This document {s mnﬂdentlal and constitutes o pmpﬂmry trade secret. This document s net t be re-published or distributed
wlthout Intralot consent




8) Commenclng fuly 1, 2020 and concluding December 31, 2020, unless otherwise agreed in
writing between the Partles, all existing’ WInStatlons currently Installed under the existing New
i-lampelure Lottery contract will receive a- factory refurbishment to-a like-new conditicn. The
refurbishment will include, as needed in Intralot’s reasonable judgement; new wraps, mechanica)
refurbishment of bursters, bill acceptors, p!aysllp scanners, button replacements, and UPS battery
replacements. Additionally, Winstation PC's and MP screens will be replaced as needed, in Inh'a!ot’s
reasonable judgement. .

9) KENO lmpiernentauon Progmm ~ For its part, Intralot will be résponsilile for the

" implementation, hardware, communications; recruitinent support and seftware associated with the
installation of KENO to Include an inidal dep!loyment t0 250 lecations and future expansion of the KENO
retailer base. Intralot understands that the number of Keno locations will continue to grow overtime
and agrees to support cuminued retailer location expansion.

10}  Aspart of the initial Keno Impiernentation Program, Intralot agrees to detiver and install, as-
needed, up to 250 unused Microlot terminals and peripherals (including; CDU, ticket checker, barcode

- scanner, play slip reader), along with refurbished Winstation and MP self-service devices. These
Winstation and MP devices will be rel'urblshed in like-new condition as deccrlbed in paragraph 9) above,
and wrapped In aocordanoe the New Hampshire Lottery specifications.

11)°  Aspartofthe l{eno Implementation Program intralot agrees to provide and Install a minimum
_ of one Keno monitor pér retall location, however will based on mutual agreement, Install more if
advantageous for sales, at the prlce set farth above.

12) Atthe end of the current contract termination date of June, 2020, Intraiot agrees w make
available up to 2600 refurbished like-new Microi.ot terminals, as a refresh of the existing retailer base as
well as to support continued Keno expanslonf This will include a mechanical refurbishment of the
printer, cutter and scanner, as well as the replacement of component parts as needed..

13) Cashless Solution - If approved as required, Intralot will work with the Lottery on the design
and implementation and specifications includlngdates associated with varfous phases, of a cashless
retailer solution (debit or credit if auchoﬂeed] for the retailer network This will include the purchase
and installation of hardware requirements in'accordance with the description set forth on Exhibit 1,
Schedule A, attached and Incorporated heretlo. intralot will also manage all aspects of the Cashless Call

. Center Operation on behaif of the New i-larnpshire Lottery, which includes funds managementand
transfer, reconciliation of all fees and charges as well as chargeback disputes. This service is provided on

a cost plus fee moded, similar to (ntralot's cur'rent arrangement in Ohio, scheduled to go live October 28,
2017.

. 14)  Consistent with the B-On offering. The New Harnpshlre Lottery has chosen to deploy an iLottery
solution for which a third-party vendor will be subcontracted to Intralot. The third-party solution wil) be
accommodated {n accordance with the terms/and conditions set forth in Exhibit1, Schedule B amd'ieci
hereto and lncorporated herein. Al =

15) - Asintralot, in Its judgement deems reasonable and necessary, throughout the duratlnn of the.
contract extension years, Intralot agrees to upgrade system cornponems as necessary to achieve and
malntain optima! performance to speciﬂcauons

This document is confidentia! and constitutes a proprietary tnde secret. This document {snottobe re-publlshed or distributed
mllt lﬂ“m cansent ‘



16) The I'ouowlng additional st2ff will be provided by Intralot and said additional staff will be full-
time and solely dedicated'to New Hampd\lnlr A BOS Software Engineer (Duluth based) arid'a Software
QA Analyst (Concord based). Intralot will. provlde the following additional permanent staff support: 4
Customer Service Technicians, 1 Bench Techniclan and 2 Hotline Customer Service expérts (Vermont
-based). Three temporary Marketing Recruiters and seven temporary Warehousc Staff will be hired to
assist with the Keno Implemenutinn.

~

17) lnmlot and the Lottery will, no later than November 15. 2017, develop and mutually agree upon
the itemlzation of specifications, test scriptls. deployment s:hedule and project plans, including the
2018 release schedule, for completion of current pralects tentatively scheduled for release by April

~ 2018, including ILOOK. itis undersmod that the inerball change date ls ﬂxed and mandated by
‘MUSL

L]

 18)  Specifications must be mutually agreed between l.ottery and [ntralot and finalized no less than
one (1) month prior to the start of the' developmenr. In the event 2 modification is requested after the
signed specification date; such modiﬂcation(s) shall be mutually agreed upon giving due cansideration
to effort and risk. If the modificaticn could result in a material impact (redesign cases for example} to
the release, then:it will be further mutually agreed upon how 1o proceed (defer to future release, modify
time phn) Modifications with lower smrity will be evaluated and agreed to with the lottery if they can

be part of the release without causing any risk P

This document is mnndcnml and constitutes a proprlmry trade secrot. This document Is not to be re-published or distributed
Mdtout lntrolot consent




Schedule A

\
Install parts list for Each Self-Service Device Installed

Parts supplied

. Ingenico {PP320

Mounting bracket

~ __ TP-Linkswitch

_Labels on devices.

Ethernet Patch cords (2)

Power cable extender

__Fish mpe

Ty-wraps & adhesive pads

_ Velero for TP-Link |

" Mise spare hardware

Cashless St?lutlnn Equipment

~

This document is conflidendal and consttutes a pruprimryl trade secret. This document is not to be re-published or distributed

i

/

without

Intralot consent

™~




* segment of the ilottery solutdon

. Anyandaﬂnwdmwpmesmﬂbe'mb[edmhuuﬂng&mmﬂ

Sche:dule B

{Lattery

. S'q.hﬁquentn the Keno Launch Intratot wiil mmﬁ:lence mbmnu'act negotiations (the ‘Sub-Contraet”), as directed by
the Lottery, with a designated third-party to pravide tllle New Hariipthire Lottery with the (Lottery solutian for internet

wmmamwng‘spommmmﬂqmmmqummmdqmmm@.sau third-party will
provide to Intralot all required systems, communications, staff and Infrastructure required to implement the (Lottery

‘website and mobile application. tndluging prize management, daims, purges Mternet sales will launch based on a'signed

specificatich and project plan‘agreed to by all parties, but no socner titan April 2018. Intrlot will be pald a pet win _
(defined as gales minus prizes) fee of twenty eight{28.6%) percent (of which Intralot will pay19.6% of the net win to the

. third-party subcontractor) for non- traditional games {defiged as any game or gime designed for fast play, characterizsd

By higher payouts, and that reveals in tess than four minutes in an electranic format) and fifteen (15%) percent of gross
draw game sales (of which Intralot will pay 9,269 of the gross draw game sates to the third-party subaomtractor) for
uadilionalmmeﬁnéduany.gameofﬁmedesly::mnmﬂymﬂdedonﬂmb’tmycenq*alsystemanddeslmed'td
be played with a play slip in paperor electronic farm vlvltba reveal of four minutes or longer)throughout the term of the
existirig contract and any éxtensions theteto. Intn‘lo_t’sl existing SLA'g shall apply to the cetitral system and related:
processing. iLottery SLA’s for the iLontery Solution mq be separate and distinct from the curyent Intralot contractand
are.outined in Exhilit 2, along with the roles and l'&pfmsihﬂlues of_l;ach of the two-parties. Intralot ﬁlrﬂterunduﬂands
that the New Hampshire Lottery will be responsible l'olr testing, implementation and any propased integration between

the subcontractor and the New Hampshire Lottery. Intralot for its part will provide the Voucher solution for the
traditional lottery segment along with an API solution to support voucher, sales and support of the traditional lottery

* In the event the third-party product fils or s otherws¢ non-operationalized, Intralot shall have n obligation

3

to replace ssme with its Lottery solution of B-On or otherwise.

« The third-party contract cannot be assigned without the consent of Intralat

e Intralot will not be sub{ecttpbb‘ifortnqdents eitlmdlrettlyorlnﬂhuﬂymaﬂdngﬁ’omﬂwmm-

party system defaults or fathures of any nature 'v'vhatso:ever_and the third-party shal} be required to _
tndemnify Intralot against such defaults or failuces: The third-party shall be required to reportall LD’S to Intralot
and the lottery and all obligations incurred will be pald directly to the lottery. -

. Betaﬂergumned vouchers shall be used for all lfutlalll.omryphyerﬂmdm Players can refill their vouchers
online and can use coptinuous play with any winnings. -

*  There ghall be no public announcement or press release by either the New Hampshire Lottery or the
third-party regarding the contractual relationships among the Lottery, the third-party, and Intralot :

~

* Intralot shall have the ﬂsht wldxoﬁtpainlty, to ter{ninane the thh'd-pam Mnma for any hmach of the Sub-
Contract, compliaace violation, or breach of this agreement in respectof any term or condition
relztive to the Sub-Contract. . :

* Provisions in Sub-Contract will prohrbncomﬁeduqln for on-tine systems in NH and VT 5o long s SubContractis in

effect I




" Exhibit2

ILottery Roles and Responsibilides .

Designated Subcontractor

[ntratot New Hampshire Lottery
Update gaming system to produce Implementall requlred ; Negotiate/Approve SLA's and associated
vouchers to enable ilottery sales. -games independently cha LD's for the iLottery 1360 platform
(Note: Vouchers will be . MUSL compllant symm
- exclusively for internet sales)
i I : .
Implement secure real time [mplement secure: Teal ime -Approve ilottery specifications
interface to send voucher interface to get vaucher )
information to NeoPollard - information
|
Update retailer terminals Support Payment of prizes. Approve all games and associated game
Microblot, Winstations and MP’s (lncludmg clalms. 1099 s..etc] rules.
to print vouchers ’\_
| )
Update system and retailer Provldc all necessary system Test and approve llottery system and
accounting reports to reflect reports required by the any subsequent software releases
vouchers sales and any retailer . Lottery: lnduding voucher 3
commission if required .accounting/escheatment, saIeS.
‘ accounting.etc. ’
sUpdate ICS to audit/ balance ~ Provide Impendent ICS system I
voucher sales to audit all lnternetgames and
associated MUSL|MARS files
|
Provide Dataoenters
Equipment (servers.
networketc) and services -
'| required to run Independent
MUSL certified gaiming system
|
Provide all staff requir!d to
support and opeme ilottery
1360 system includ{ng
operatm's. call cemer.etc
i
Provide all Back ¢ffice Ales and
interfaces required by the /
lottery. .
|
Provide the Iottery with any
7 test systems required to
support lLottery |




Certificate of Incumbency
~ |and

Authority

| INTRIALOT, Inc.

- r = r
i b

1, Jay M.,Lapin'e; being the Secretary of INTRALOT Inc, a Georgla tomﬁﬂun, do hereby

certify that as of the date of this Cerﬂﬁéa_te the following persons are duly quallfied and
acting Officers of INTRALOT Inc, holding the offices set farth opposite their names below.
Further, sald Officers are empowered [to act on behalf of and- bind ‘the -Corporation

consistent with the By-Laws, Board of Directors Policles; and any énabling resolutions of the

© Board of Directors.. '
Name Off
- John Donahtie President & CEQ
Vassills Hadjidlakos  Vice President & CFO
Jay M. Lapine - Vice Prestdent, CLO & Secretary
- Terry Patterson Vice President of Operations

IN WITNESS WHEREOF, | have executed this Certificate on behalf of INTRALOT Inc., this
December 27, 2017, o ) .

G-

Jay M. Lapine, Secretary & Chief Legal Officer




!

-State"of-NeW‘HaMp'sﬁir'e
Department of State

CERTIFICATE
. \ ’

L, William M. Qardner, Sccretary of State of the Stoto of New Hampshire, do hereby centify that INTRALOT, INC. is

# Georgio Profit Corporutios registered to trunsact business in New Hampshire on February 09, 2009. | further certify that all fees
nnddoc'u:muuitquiredbymc.SemunryofSuie'ldﬂuhavebmmﬁedmdishgoodmdinﬂulh:’udﬂuiﬁuls
concemed, .

Business {D: 608368

IN TESTIMONY WHEREOF,
I bereto set emy hasd end couse to be affixcd -
ke Scal of the State of New Hompshire,
this 26th day of December A.D, 2047.

Wiilliem M. Gardner
" Secretary of State
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/ The Leadenial Br8trg
122 Landunhad Eirpat
London

€cav un

oo gOi20 7223 880
T84 (0320 1621181

CONFIRMATION OF INSURANCE T tntralot S.A. ntegrated Lottary Systems and Services.

Asrequestedbymeabmmdlam.wemmmgmwmmlhalwactaslnmmafomw
mw:mwwmmﬁmms)mnsmuuumnm

‘Type of insurance: On-Line Lattery Games, Maw:m Systems and Instant Ticketing

INSURER
POLICY NUMBER
ADDITIONAL NAMED

ASSURED
CERTIFICATE HOLDER

PERIOD OF INSURANCE -

" SUM INSURED

CANCELLATION

PRINCIPLES CLAUSE

Aon UK LimMed -

Repiziored office | The Aen Certra | The

Primary - 1mm:mmmmmmu
Excess- 100% Uoyd's Underwriters and Insurance Companies

Primary - CMCTY1700152
E!m-CMCTY1m154

New Hampshire Lottery Commission
NewﬂmmfaLouwCommbsbn.

01 December 2017 to 30 November 2018 both days inclusive 8t
u\ePerpalAddmsumnAmud

Primary - USD 16,000,000

- Excags-USD . 5,000,000 . i
Asmdmuh-nummnmmw USD 20,000,000 in all.

Tr&s!rwmmaybecamemmsnybmaﬂhommstefm
Asmadlnwrithghn\ubmkumeﬂectedmoimmmam

1

. mepremmwlbaadfustedmapmrambaabhrmepubdm

tnsurers are on risk, but the full policy pramium shall be payable to
hsueruhnuldmmrﬂocunmortolhedatedm!mmn
wlmwvasdutoavandclalmmdermslnmnce
Thedate&a!tannhaﬁmshaﬂomlxﬂﬂdaystuﬂowﬁngmlﬂm
mdmmmwmmmmumwmmmmw
nlalntsmnna

A3 aitachad,

Bumang| mumsﬂuuum;emvm

Lescdenhell
Ragisieted 7 Englend § Wales No nomlvmwm 4908401 &8
Aan UK wumwmwnmc«mm




PRINCIPLES CLAUSE

wmmms«m(s)mmdmnmmamwnnummum
wmﬂamw&mwbﬂaqukm.%lmbaummwemmlo
mmerAddmmallmmwwnamﬁummhmmham“mhm
" .terms, canditions, exclusions,. ma-mmammmmnmm
w%m%MIoMsMWMWaMMam notbetng e
pa:tytolhenidmmmds«vke(s}andmbhgfromianwormhsionmunmdh
".Assured (or (he Assured’s.sub coniraclors or suppllers for which the. Assured Is responsible)
Mglvuﬂubalegalﬂabﬁhyasmuund«mm :

muummmmwmc!MMmMmehmum :
.\ against the customer, siways provided that such customer shafl, as though (hey were an Assured,
'  observe, fulfil and be subject ta thé terms, exclusions, limits, excepﬂom conditions and ’
mdmm@hwlwasmwwnmy

Nmmmmuanmaadmmmdsmmmemwsmaﬁmw
. this Clause, it is expressly understood and agreed that this insurance does NOT extend to’

" indemnffy such customer. or tha Assured for claims artsing from waa.m mhsimortaihn
mMMmmdwmmebmm

Ilhummwmmmmnfdelmmmﬂmm
ﬂnmmbymduﬂsdaneMnuwajudbaﬂnmmandmnamuwubhtnm
cummmmuwmmwmmmduwwmedumnmmmm

ltbﬁnﬂmmdomnodmdagmdmatmwnlldmm&yaswmnapﬂm .
irrespective of the number of Additionas insureds included pursuant to this insurance and hat the

conference of Additionat Insured status to any such customer does not confer eny greater rights

hmpeddﬂhlmmﬂmﬂmeﬂghte@oyodbyhﬁwm

: /
Ann UK Limited
WMINM\M‘IT’IMMI IRMSMH-MIEC:NMN
Ragitered 1 England IMM mmwnrﬂm&mm




Wehavephcedlhehmmmm !smewhbddﬂﬂslomeraﬂermnsunathnwlmmdiem
mbueduponmodmu‘smmmmy Tmofcmgs.hdn.ndlnolhnﬂswdm:ubm
mmdmmwmmmmwmuyuwammeumumm '
" Ingtopendently verified.

1 mwummmammdwwmeMmumnmmmm
<pmvldedbymepollcy This letter does not amend, exiend or alter the covarsge efforded by the -
‘ WMMMwame&wmummawmw
‘uMdmmMmmmmhmmewumm«pem&Mmmm
wmmtm:mwswmmwwm conditions, limitations, exclusions
wwmmmmwmmbemmmmmm Umlushuwnmayhavebeon
reduced by pald daims. _

Weummmandassmnemliabiﬂlywﬂhmpacmmewvencyalumamﬁ!ylopayo!
any of the insurance companies which have issued the insurance(s) - .

WememohmemMMMmeWMMrum
subsequent lo tha date hereof. mwrsgmnmmmmmm:mfmuWMm

mwummmmemmwumMms)mmmmm

herein with the axception anly of wilhul defeult, reckisssnass or fraud.

Thbbhumaywtbemhywuwmedlwnwmmmuwnhmtwmm
consant,

: mmmumwmmmmm'hmmmeww._

Aoa UX Uimited . i
mmm;mmmlmmmm mmmmmmc:vm
WMM‘WMP&“WIVATW no.mum

mmmummwnuﬁmwm




ACORY - CERTIFICATE OF LIABILITY INSURANCE [ 57

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE HOLDER.
' CERTIFICATE. DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER ‘THE COVERAGE AFFORDED. BY THE POUICIES

ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
PRESEHTATNE OR PRODUCER, AND THE CERTIFICATE HOLOER,

: if the cartificate holder ts en ADDITIONAL INSURED, the palicy(ies) must be d. I SUBRCGATION 15 WAIVED, subjoct b

unlumnarncmdmmsownpcﬂey mhm:mmmmm AwmmMMMdusMcmﬂummm
certificete hokicr in liou of such endo: 5

TERYACY
- | eroouces Aevxi__Emily Blanton
almer & Cay, LLC - Lo AX =
3050 Penchiice Road, NW . _ e, £x0 Q46235800 Liok vnt0a-0915050
Buckhesd Plaza, Suite 475 - mﬂnﬂw:mmﬁpalmnmndny.cm i)
ganta GA 30305 — |ATFORTING COVERAGE oo
; ) &Wmﬁmmy___,zss_u_ '
"'“’i'; o arliicos LLC 35 - ﬂ__"mJtaxﬂui&onﬁﬂl.CﬂsnmCompauy___ 25511_._
Intr and "o ;
1"1 f el W ek, % m.m.nmmmmny nomparw _ .
Dulith GA-3008 INSURER K - 3 g il e
. WSURCAS L
. COVERAGES . CER‘IIFIGATE NUMBER: 510413304 R y REVISEON MBER

15 IS YO CER POLICIE tISYED 6 VE-BEEN ISSUED 1O TH i"";-fl D NAMED ABOVE THE POLICY PERIOD
IN‘DCA‘I'ED. NOTWITHSTANDING ANY REQUNE&ENT TERM OR CONDﬂm OF ANY CONFRAC'I OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED. BY THE POLICIES OESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
__EXCLUSIDNS AND CONDITIONS OF SLUICH POLICTES. LIMITS SHOWN MAY HAVE BEEN REDUCED ey PND CLAIMS.

irif ' TYPE QF BISURANCE Mg— POLICY KUNBER i ' . .. ABAITS _
N Eﬁ“‘i““‘.“‘" | [es0tessmaso [T M |eacuocoumtnse [ siomeo0 |
} COMMERCIAL GENERAL LABLTY i e ey ™ Tvomo00 |
} cramsamaoe [X | occur " | MEDS3P phiy onmiparaars | $70.000
[ | - ‘PERSONAL 8 ADV OUURY | 11,000,000
|| ” : ' GENERAL AGGREGATE | 12,000,000 .
GENL AGGREGATE LT APPLES PER: PRODUETS . COMINOP AGG | 12.000,000 g
POLICY Loc o 2 by "
()’ AUTOMOBILE LIABLITY 71010 4855MES0 _ W01 [ WUDTB | e T
ANY AUTO & BOOLLY INJURY (P parscrd | § -
A ; ' ! | BODAY DAY e vecien | 3 ;
s auros ﬁ‘#““ ' M_ Al i
1 : a & =" '
B mmuuu mua [CuUP 2908806 wranr | w0 | eacnoccurrence | +9,000.000
Exctssuse. | | ciamsaape ; | AGGREGATE | s9.000.000 i
peo [X_| pgvgamons 10,000 = ol - 14 ,
k wnﬂ:mmm " HXUB 13455687 "W [ninhone M I
AT PROPRIEIORBARTIE REXECLTIVE win _ £.L. EACH ACCDENT $1,000,000
| . | pendeeyingey £.L: OISEAST - EA EMPLOYEE] 11,000,000
|| B PN ¥ Socunong bowe i1, OvEASS - PoVCY LT | 31
[l L]

| mm.w OPERATIONS / LOCATIONS / VEHICLES {ARsch ACORD 103, AdcEonsl Remats Schoduls, O rmars spacs Is required)
| RE:248 Sheep Davis Road, Concord, NH 03301

New Hampshire Lottery Commission is included as Loss Payee on the Property polky referenced herein as required by written contract.
l ms. L .

Smmm*_m‘ml | '

. CERTIFICATE HOLDER. : . ___CANCELLATION
& SHOULD ANY OF THE ABOVE DEZSCRIBED POLICIES BE CANCELLED GEFORE
Now Hnrrpshlm Lottery Comsmission THE EXPIRATION DATE THEREOF, NOTICE WALL BE OELIVERED IN
14 inlegra Oyl ACCOROANCE WITH THE POLICY PROVISIONS.
- Concord NH 03301 : :
AUTHORIIED REPRESENTATIVE
L _ ' i

[H

A : . © 1988-2010 ACORD OORPDRATION All fighis’raserved.
ACORD 28 (2010/05) The ACORD name and logo ere regisiered marks of ACORD

e



AG!ENCY CUSTOMER ID: 351 i

ACORD ' s ¥ o |
ACOR ADDITIONAL REMARKS scueoun.e Pogo 1 _of 1
dmer & C | Ingalot, Inc. ahd DCOY.LLC | |
: Iy ne. a
ot & Goy LT 11380 To Circle
POLICY MUMGIER  Duluth GA 3009
€FFECTIVE DATE:
DDOITIONAL REMARKS. i
THIS ADDITIONAL REMARKS FORMIS A SGHEDULE TO ACORD FOM
FORM NUMBER: 25 ;; FORM TITLE: CERTEFICATE__QF LIABILITY INSURANCE
Business Incoma $500.000 - Lo
Deductibles:
Business Income - 24 hours
Flood - $50.0000
ACORD 1 mi) - : © 2008 ACORD COHPORATION Al righ!s resorved.

The ACORD name and logo are nglstm maks of ACORD



-

DATE AEDENYYTT)

mcmmmmwsomnuﬂmos mmamnou ouumoomuomummecmncn&

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND GR ALTER THE COVERAGE AFFORDED BY THE POLICIES

‘BELOW. mucemmwmummmmmmmnmammmummenm.mmomn

. REPRESENTATIVE OR moucﬁn.mmecmmum HOLDER!
3 INSURED, tha paficy(las) must b AIVED, o

wmmmamww,mwnhmmmmm Amummhm@ﬂn«mmmmuw

mmnmunmmm
PROCICER *
& ,LLC
. Cay -

wptm.sutu'rs
JAmnuGAaoaos

. [maumen ) -
|srtralot, tne. and DCO9 LLC
11380 Circte
Duluth GA

351

lNDﬁM'ED nomnmm NN

GERTIFICATE NUKBER‘ 1851 9154

WWMWOFMWTMOWWWMWWM
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, mmmmwmmmasmmmwmmmaumm
- EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LMTSWMAYMVEBGENREWCEDBYPMW

: mum i 5 unTs
A | GEMERM UASILITY ' 630 4385MIS0 H2RIT [ 112018 | gACH OCCURRENCE 1,000,000
) comuenon oo uamiry et fazdton 1700000 |
mm MED XP Ay and parscrg” 1 30,000
- s PERSONAL § AOVBLIY | 31,000,000
[ | ; . QENERAL ADOREGATE | §2,000,000
g_lnmmnunfmm ; PROCUCTS - COMMOP AG0 | 42,000,000
L L 1 e PP s -
; )mwum 810 4asiainsn wiRolr | sww0ia 23,900,000
= - R _Javauto i SODILY NAURY (Pwr perece} | §
Ay Qeeo "’mzma" | BODILY LAY (Par aecioury | 8
B [ |wsAtuAuss” X ) ocoin "[cuP 7ovocte 112017 [1UI2018 ) RACH OCCURREMCE §9,000,000
AICESS UAD CLANSMADE AOGREGATE $9.000,000
T “l + . -“.'" S = ’
mm’%ﬂm
|5 . MKUB THS5887 T BT ER _m- _‘
e | : o cigucomie__[mnsinds
{Mandgisry ko i) g . 3
SN S Semnannaowen : e orsaasa - eouey et | 41,000,900
AN

mﬁ.mrmuynm:m tAttach ACORD 11, Adgitisac! Remi
Proof of Insurence -

ks Schotuin, I mere space s mazied)

/ \ /
"CERTIFICATEHOt.pER : L - : | cgca.umm i .
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORS
Now Hampshire Lottery THE "EXPIRATION OATE THEREDF, NOTICE Wi B8 DELIVERED DN
14 Intogra [xive i § ACCORDANCE WITH THE POLICY PROVISIONS.
Concord NH 03301 : C

{ Pt lln

ACORD 26 (2010/05) .

© 1988-2010 ACORD CORPORATION. All rights rouﬂnd.

The ACORD nams and qulo are registored merks of ACORD




CONTIN ATJON
. _ CERTIFICATE

a certain Bood No. K08873952 . :
dnted effective June 15,2010 .
- * (MONTH-DAY-YEAR)

on bebalf of Braket Inc.
{PRINCIPAL)

mmma'mummmcm
(OBLIGEE)
does hereby continue snid bond in foree for the furtber period
beginziagon  sun 18,2017
(MONTH-DAY-YEAR)

sndendingon  Juno 13,2016
(MONTH DAYYB\R)

(b A.:mumofboul $5.000, mo(o

PROVIDED: That 1his continudtion certificate does not crente a new obligation and is emuwdupmumexpm: condition and provision
that the Surety’s hnb:lityundermdmmwmmmc&ﬁmimmmmﬂonwmwlwucmmﬁmw
nndmuﬂwﬁdswrsawuliahluyundﬂmmmmumdnllwchConununﬁonCcmﬁcamon'nccwmohll defaults]
cmunddudngmcpedod(mﬂeuofﬁnmmhuofm)uidbwhndmmdsbnllbcmfmee.shnﬂmllnmyevemexmdﬂw
amoumnt of snid bond os heretnbefore set forth.

Sigredand durdoo  mewm.2017
{MONTH-DAY-YEAR)

~ Wesichester Fire Insurance Cormpany / v

By

Brooke A. Shap , Altoroey-1n-Fact

* S-01STGEER 1150
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423 6%

-

F'18

GOvERROR Margarel Wood Hassan
cuairuan Debra M. Douglas
comMMIssioNER Paul J. Helloway
commissianth Douvg Scamman
exgtunivk pirtcron Charfes R. Mclaiyre

" Over $L5 bilion o education ™

April 8,2014

Her Excellency, Govermnor Margaret Wood Hassan
and the Honorable Council - »

State House ;

Concard, New Hampshire 03301

The New Hampshire Lottery Commission (NHLC) requests authorization 16 aimend its cutrent
- lottery gaming system services contract with Intralclzl_, Inc., of Duluth, Georgia (vendor # 201001),
originally approved by Governor and Council on September 9, 2009, Item #133 and amended April 17,

2013 (item#98), by exercising an aption to extend for four (4) years. This amendment shall change the

end date from July 2, 2016 to June 30, 2020; effective upon Governor and Council approval. 100%
Lottery Funds : s

. - \

A Request for Proposal (RFP) was issued for a lottery gaming system on November 4, 2008.

. The evaluation committee reviewed and evaluated the two proposals received in. response to the RFP.
The committee unanimously agreed that Intralot, Infc. should be awarded the contract based on the

 strength of their proposal and best overall score. Tllac original contract was approved by Governor and -
Council on September 9, 2009, Item #133, effective July 1, 2010 through July 2, 2016, with thie NHLC
retaining the sole option to extend the contract, at its discretion and with Govemor and Council
approval, for up to one period of four (4) years at the same base rate as year one, 1.435% of net lottery
sales. The first contract amendment was a no cost amendmeat approved by Governor and Council on
April 17, 2013 (item #98). The attached Amendment No. 2 includes exetcising the one four (4) year
extension option, effective upon Governor and Cou#u:i l epproval to June 30, 2020. Intralot and the New
Hampshire Lottery Commission agreed to the terms set forth in the understandings detailed in the
amendment. - '

P8, Live Frec or Dic
RG2S New Hampshire Lottery Commisslon . 14 Integra Delve | Concord, Kew Hampshire 03301
| TEL 6032713391 fax £03.271.2180 TOD l;sco.nmul www._nhiottery.com




Her Excellency, Govemor Margaret Wood Hassan | - April B, 2014
And the Honorable Council ' Page two

- The purpose for bringing this amendment and extension request forward, wéll before the
expiration of the contract, is that the time necessary to execute 8 rebid and conversion of our gaming
system is two years. Such, that if we waited until qxe time of expiration, the Governor and Council

‘would be put in the awkward position of either shultting:'down the entire lottery, or approving renewal.
In order for the process to be meaningful and deli_b_?mtiye;the New Hampshire Lottery Commission
feéls that the matter shiould be brought at a time when there is real choice to be made, and not a choice

~ between contract renewal and catestrophic failure of thtT. lottery systems. ' .

* The New Hampshire Lottery Commission gaming system is connected to a secured
~ communications network that controls and monitpfs the following functions: inventory control, sales,
repart generation, validation and accounting for all lottery transactions conducted by approximately
1,200 licensed lottery retailers. The lottery’s gamihg system is simultaneously the backbone and central
nervous system of lottery operations. . AR D B O

The Commission rcspecfﬂ;l,ly';cqucsts Govemor and Council approval of the anached Intralot,
Inc. contract amendment and extension. ; .

/ Ih'npécthxlly sul_:mittedZ' .

1)

Executive Difeétor

CM: dc
Attachments




Amendment No.2
: - to
. Contreet Dated July 1, 2010
Oetwoen (he New anpshlrc Lottery Commission and
inirolot, Ine.

This Amendment No. 2 (this "Amendment”) is made and entered into this 19 doy of March; 2014, by

- and between the Now $tampshire Lattery Commission (the “NHLC®) and INTRALOT, Ine. (“INTRALOT™),

collzctively the “Partics”, s follows:

The purpose of this Amendment Is to effectuats the implementation of an Extension to tha Contract, .

-equipment exchonge options and cerfain 0l'l'=rcd|0ptlons. all pursunnt 10 that certain Agrecment onicred

into between {ho Partics (the "Contraci®) dated July (,2010, iucluding but not Hmiied 10 Section 3.5.9 of
the Lottery Gaming System Request For-Proposal, dutcd November 4, 2008, os incorporated by the -
Controet theretn. : ' T

This Amondment to the exisling Contrast, authorizes the implementation of the provisions contained
therein and thercfore all termd and conditions of the Contract shall remain in full force and elfect.

. INTRALOT will roceive the available 4 year cxicnsion from the Ne
extending the cad date from July 2, 2016 to Junc 30, 2020.. o

2. - Effective upon Governor and Gouncil approval of giis ey
Lottery agree s follows: qﬁf%'“ "

. UNDERSTANDINGS
™~ : '
w Hampshire Lottery,

&7

LALOT Will provide. 100 Dieam Touch® ondine
supiect Lo availabllity, after completion of manufacturing, -
development and testing. It is-currcntiy/Soatemplated that delivery can be accomplished in or
tbout 16 months following contract eltecution. however, a3 ihis product is still in development,
the schedule is subject to further rovision. When available, ten (16) Dream Touch® machines ,
will be delivered to The New Hampshire Lottery for testing initiatly. The pricing to the NHLC -
for cach Dream Touch® Ticket Vending Machine shall be mutually agreed upon. :

Commencing on the Execution Daic and continuing for 18 months thereafter, Intralot agrees,

Drenin Touch® Ticket Vending Machil AHINTR
end instant tickct vending machines, sul

~ that any lease of current médel WinStations will be charged to the NHLC at $215.80 per

WinStation per month, representing Contract year - Lpricing. Thereafter, the pricing for
edditional WinStations ghall reflect Year twe 2 pricing for twelve (12) months; Year three {3)

- priting for twelve months thereafter and Year four {4) peicing for twelve (12) meonths.

(Reference Section 3.2.4.2 of tho RFP;& Introlot's Proposal of February 20, 2009, and 4.5.2.E of.
[nlkmlurs Pricing Propasal dated Februacy 20, 2009, as amonded May 26, 2009.) :

Jackpot Signs for Top Retailer Locations - tatralot will deliver up 1o an edditionnl 200 fackpot
Signs for muiually sgreed upon top rotaller locations, et the reduced rate of $10.00 per sign
per month, based on a minimum order of 200 signs, over the remaining contract and Extension
lease period. These signs would be the current mode! double jackpot sighs, instalted by
Introlat.. Price includes all instaltation and meintenance costs. (Reference Secilon 3.2.1.3.€ of
the RFP & Intralof's Proposal.)

Intralot will provido 200 units of Lerge PAD signs, 32°-17* ara cost to the NHLC of §6.00 per pod

per manth, representing contract year {pricing. Dotivery shall oceur ot a scheduls 1o be
determined by the partios, _

& (c//%?
73



tmralon will provide 15 portable tablet davices, with porisble:printcrs, for usage by NHLC Seles
Reps in Point Of Salo printing, sales report gencrations, tad other such sales initintives. O

Intralot will ciagment its current contractual anmual marketing support allocation by an
additicinal $50,000 for morket research. |Unused moncy can bo accrued year-to-yoar. This
increaso shald begm cffective July 1,2014. (Reforenco Section 3.5.1 of the RFP & intralot's

Proposal.)

(nirntos wil) order nd Install Microlat terminol wraps, os designed by the Lottery.

Preventotive Maintenance requirements addressed at Section 214,14 of the RFP (Terminol
Proventative Malntenaace) shall be decmed to be ot st 180 doys for sald Torminal :
Proventative Maintenonce. The results of such change thall be reviowed svery 180 duys for
campligiice with thic standards sol forth ot 2.14.14 of thé RFP and in the ovent there are 2
defaults during ony 180 day period, the lottcry éen decide 1o revert to the original schedule
-under 2.14.14, [ : s :

. =) . .
Upgrads COU's - Imratat shalf instal), ot no wdditionnl cost, color displays thot are designed to be
targec and easier for playcrs to sce. (Reference Soetion 3.2.1.3.8 of the-RFP & Intralot's Proposal.)

Inteatot will provide the NHLC Intralot's Mobile 2 Apps. This software includes the "Unified

Mobile App” for the NHLC, where o player can create e-playslips, check a ticket barcade, see

" winning numbérs history and ncws, locate o retailer, and many more lotiery player tasks os set
forth in the-specifications for the software, : :

" tntratot will provide tho NHLC lntralof's [Ware Dushboords. This sofiwnreincludés the curreat O
iWare Intcrface Tools for the NHLC, designed to create groater flexibility in managing, rotniler
sales and statistical dnta.(l!_.efmncc Settion 3.5.3 of the REP & Intralot's Proposel.)

BOS scgrogation of duties, Intrales wilt revise the basic functionality of the module from a
DEPARTMENT function toan individus) function such that the NHLC cun designate the
permissions for each NHLC employed'mcr of BOS as is il dccms neccssary end appropriate.
(Reference Section 3.4.1,22 of the RFP'8 Intralot's Proposal). ‘

. , 3 \ 3
. Iniralot ugrees to the rcissuing of single rolls of MicroLot terminal paper stuck with the optios fo-
bring rolls back to the worchouse and creste new cortons. (Reference Scetion 3.4.1.19 of the RFP
& insrnlot's Pruposal.) Tod

Intralol agrecs to rovise the Instant Ticket by Ticket Account System and/or just Activate and”
Deaclivate, Ll A '

Intralot agrees to expand lts responsibilily (or tbe “Tel-Seli® function to (00% of the New

Humpshire Lottery rewil aetwork from the prior portial responsibility. (Reference Seciion 3.4.6
of the RFP & intrelot’s Proposal and 3/A of Intralots Pricing Proposal.)

[ ‘ %
Intralot shail create o sysiem, within the current production system, that streamfines the

process of tax reporting by updating (he user Interface, communly roferred (0 as the * 1099°
(Referorce Scction 3.4.8.2 of the RFP & Intralor's Proposal.) '

PROMOS - Intratot will develop and deliver 8 New Module making foran caaicr setup process

and cleaner reports. (Reference Seetions 3.5.5 and 3.2.12. of the RFP & Intralot's Proposal.) ' |
' s s
/ ,--15 y .
-f/‘?/h"

|




i

r.  Intralot will provide the followlng System Upgrades, which shall includc:

i, UA‘f Systém ticd directly to the Produciion System with regular restore updates as
reasonably requested and mulually agreed upon by Intralot and the NHLC

. Intralot QA system being a mircor ofthe NHLC Teast System
(Reference Scctions 3.1.1, 3.1.3 and 3!4.1 of the RFP & Introlot's Proposal.)

8. Intrnlot ayrees to devetopa New On-line Subscrlption System. (Reference Seciion 3.4.13 of the
- RFP & Imsalot's Ptoposqr[.), i .
t

. Intrmtot wit ifso Cecilltate the creation of space and maintotn a focility, for NHLC usage, to siote
ond gecure roll ticket stock at the tntralot office ot Sheep David Road. The cost for such leysehold

improvements shall not exceed $20,000.

Itis ngreed beiween the NHLC ond Intralod, that: election, delivery, specification and/or design, as
appliceble, imiplementation end doployment of the options sot forth (n this scction 2, unless

otherwisc addrossed hercin, shall be subject to the mutugl sgreement of the NHLC and INTRALOT.

The clements contained herein, excepting|clause 2(a) shall be completed- within si'x \(6) months of
execution of this Amendment. - i :

Additional Offered Options- Pursuant ta the offered options brovisiohs af the Intralol proposal as

incorporuted by reference into the Agreement:

0. Intealot offers, on o price TBD basis, the B-on® platform: which is “any game-any time-
anywhere® (0 include bul not be limited to; Fastplay, Fustplay Progressive, Xeno, Mobils, the
MP-NG, and the VLOTOS state of the art VL T central moniioring system,

/ ' .

This Afncndment No. 2, s oxhibits and sitschmonts hereto sets forth the crtirc understanding

between Partics with respect to the.matters set forth.herein and supersedes all prior

répresentations, understandings or agreements, whether written or ora), cxpressed or implied

regarding those motters specifically set forth herein. B

IN WITNESS WHEREOF, the partics hereto have caused this Amendment No. 2 tobe execuled by

their duly authorized officers as of the day and year first written above (the "Executlon Date).

NEW ZI,I‘SIIF_RE l(‘)TER OMMISSION' (3 INTRALOT, Inc.
. . - _‘-' ’ By: @

L4 N
" Charlie Mcintyre Thomas F. Little
Executive Dirccigr. President & CEO
’ {
™.




'O' Certificate of lncumbency
Authorlty
INTRA|LO1‘, Inc.

I, Jay M. Lapine, being the Secretary of INTRALOT Inc, a Georgie corporation, do hereby
certify that as of the date. of this Certificate the following persons are duly qualified and
acting Officers of INTRALOT Inc, holding tha offices set forth opposite their names below.
Further, sald Officers are empowered to act on behalf'of and bind the Corporation and any
-of its Subsidiaries in matters connected with the execution of contracts in the conduct of
INTRALOT Inc. buslness. Itis further certiﬂed that such actions and authority are consistent
‘with corporate By- Laws. In effect andun- amended

Name Office
Thomas F. Litde President & CEO '
Toula Argentis Vice President, CFO and Treasurer
Jay M. Lapine Vice President, CLO and Secretary
Lynn A. Becker Vice President of Devlelopment & Asst. Treas. and Asst. Sec.
Christos Tzoumaras  Vice President of Operatlons
Byron Boothe Vice Prestdent of Government Relations
O . John Pittman ~ Vice President of Marketing :
George Mermigas Vice President of Technolagy N

IN. WITNESS WHEREOF, | have executed |this Certificate on behalf of INTRALOT Inc,

affective shls March 19,2014,
. ’ '

& ‘RM 0):"’1
| Jay M. Lapine, Secretary & Chief Lega! Officer

I
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ATTESTAHION

1, the undersigned Secretary of Intralot, Inc, on this 3 day of April, 2014, attest and certify
asto the accuracy and valid effect of the Certificate set forth above.

o \\\ltlllllr,," '
A " @wﬁ_
N/RFOR MO ;

A Jay M. Lapine, Secretary & Chief Legal Officer
5 N
: .
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Sstate of Neto Hamyshive
Bepartment of State

CERTIFICATE

L Wulhnm M. Gardner, Secretary of S(nte of the State of New Hampahirc\ do hereby
centify that Intralot, Inc. n(n) Georgla corporation, is authonzed to transact business in
New Hampshire and qualiﬁed on February 9, 2009. 1 ﬁmhcr certify that all feesand -

. aanual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOQF, I hereto

this 2 day of April, AD. 2014
William M. Gardner .
Secietary of State

set my hand and cause to be affixed
the Seal of the State of New Hampshire,



wqfs _%w

GOVERNOR Marparet Wood Hassan
tNatRmAn Oebra M, Dovglas
commissionzr Peul L Holloway
commssiontn Dopg Scamman

. EXECUTIVE DIRECTOR Cbarm R. Mclmyn

Over $1.5 bilfion to education

March 21, 2013

Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Council |

State House ,

Concord, New Hampshire 03301

\ ' ‘
REQUESTED ACTION

The New Hampshire Lottery Commission (NHLC) requests authorization from the Govemor and
Council to amend its current lottery gaming system|services contract, originally approved by Govemor
and Council an September 9, 2009, Item #133, wuh Intralot, Inc., of Duluth, Georgia (vendor # 138125)
to provide an enhanced LOTOS gaming system, whxch system mcludes an advertising program knmown
as a Player Advertising Displays (PADS). This amendment to the contract shall be effective upon
Govemor and Council approval through July 2, 2016 “This is a no cost amendment. '

' i

In over 800 stores throughout New Hampshuc, the pubhc currently sees and interact with the

PADS located in lottery retailer locations. The NHLC would like to offer i inventory on the PADS to
suitable and compatible commercial entities. The: requmed action to the gaming system contract wil
provide the NHLC with improved and expanded adlverusmg options. The attached Memorandum of
Understanding and the Amendment to the Profmlona] Services Contract detail the specifics of these
changes. The program will offer a much broader range of advertising lottery products at the retail
check-outs for which the NHLC will receive 33% of gross advertising sales revenue for this PAD
ADVERTISING PROGRAM. Intralot will, from 1ts 67% revenue share, absorb costs associated with
program implementstion management fees, additional staffing, hardware upmdes. bandwudth costs,

“ brokerage fees, and all media resource costs.

The ongmal contract was approved by Governor and Council on Septembcr 9, 2009, Item #133,
effective July 1, 2010 through July 2, 2016, with the NHLC retaining the sole option to extend the
. contract, al its dlsc:etmn and with Govemor and Councll approval, for up to one period of four (4) years
* at'the same base rate as year one, 1.435% of net Iottery sales.

New Hampshire Lotlery Commisslon 14 lmagn Crive  Concord, New Hampshire 03301
P TIL 4032713391 Fax 6032711160 TOD 1m13mu wwrw.aohicttery.com



Her Excellency, Govemor Margaret Wood Hassan : March 21, 2013
And the Honorable Council - Page two

_ The New Hampshire Lottery Commission gaming system is connected to a secured
communications network that controls and monitors the following functions: inventary contrel, sales,
report generdtion, vatidation and accounting for all lottery transactians conducted by approximately -~
1,200 licensed lottery retailers. The lottery's gaming system is simultaneously the backbone and central
nervous system of lottery operations. : -

~ The Commission respectfully requests Governor and Council approval of the attached Intralo,
Inc. contract amendment. ' .

Respectfully submitted,

"

CM:dc
Atachments




AMENDMENT TO

"PROFESSIONAL SERVICES CONTRACT

: Now come the New Hampshire Lottery Cmmmssio? herelnnﬂcr *the Commissian,” or “NMLC” and lntnlol.
Inc., hereinafier “theContractor” or “Introlol”, and, pursuant (o an agreement between the parties that was approved
by Govemor and Coum::l on Scpumbcr 9, 2009 hereby agree 10 modify samie as foliows: :

1. Sacuon 355 of lhe Lonery Gaming' System Proposal, as more lully described in the anached
© “Memborandum of Understanding”.

2. Alother provisicns of the contract shall remain In effect
3. This modification shall be cffective on the date ofispproval by Govemur and Council.

Tlm modification of an existing agreement is hereby incofpnraled by reference fo the existing agreement by the

partics and ntust be attached to the said agreement. (

,WQE, the parties, hereto have set Mhandusoﬂhcdaymywﬂmabovcwriuen
# ' THE STATE OF NEW mupsmne /

- By:

‘Thomas F. Li( le, President & CEO

STATE OF &po q io.
County of ancc AA _
On this !he_éﬂ_day o{%ﬁ&mf_ 2013 before me, Do, Trihble Jthe undersigned ofl‘tcer:_

" pemnally appeared emas' £, Lff/c‘ | who acknowledged himseiDherself 1o be the
of a corporntion, end that he/she, as such Zhomas F. £o7e .being
autbofw:d 30 t0'do, exccuted the foregoing lnstnmem for 1he purposes therein coniained, by signing the name of the
camporation by himselfherse!f as W ﬁ’
’P{p_f,den feCEo -ﬂ‘n A Inc
nwmesswhacoflhemosctmyhandnndoﬁualml

iy,

=
\\
\\ TRI “, . B
/ é\\\%s B < ,If, . - )l(_/
§O; "’Q& 2 Nojefy Public/Justict of the Peace
* ] . 4

Page | of 2




, \
Approved ni to form, substance and execution by the Attomey Gm:ral‘t.hisi i } __day of W 2013,

By:

Approved by the Govemor and Council this _ day of \ 2003

By:

Poge 2 0f 2




Certificate of Incumbency
oand . j
~ Authority -
| INTRAI'-.OT. Inc.

I, Jay M. Lapine, being the Secretary of INTRALOT Inc., a Georgia corporation, do hereby .
certify that as of the date of this Certificate|the following persans are duly qualified. and
acting Officers of INTRALOT Inc, holding the offices set forth opposite their names below.
Further, said Officers are empowered to act an bebalf of and bind the Corporation and any
of its Subsidiaries in matters conrected with the execution of contracts in the conduct of

INTRALOT Inc. business. It is further certified that such actions and authority are consistent

with corporate By-Laws, in effect and un-amended.

Name | Qffice ;=

ThomasF.Little ~  President & CEO _

Toula Argentis - 'Vice President, CFO and Treasurer

Jay M. Lapine Vice President, CLO al:ld Secretary .- '

Lynn A. Becker Vice President of Development & Asst. Treas. and Asst. Sec.
. Christos Tzoumaras  Vice Prestdent of Operations

Byron Boothe Vice President of Government Relations

John Pittman Vice President of Marketing

George Mermigas Vice President of Technology

IN WITNESS WHEREOQF, | have executed this Certificate on behalf of INTRALOT Inc, this
February 27,2013, ' '

Jay M. Lapine, Secretary & Chief Legal Officer




| State of Nefo Mamypshire
Bepurtment of State

CERTIFICATE

1, William M, Gardaer, Sécretary of Statc of the State of New Hampshire, do hereby
certify that Intralot, Inc. a(n) Georgia corporation, is authorized to transact business in
New Hampshire and qualified on February9, 2009, T further certify that all fees and

annual reports rcqmmd by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, 1 hereto -
set my hand and cause to be affixed

g  the Seal of the State of New Hampshire,
. thi§22™ day of August, A.D. 2012

- William M. Gardner
Secretary of State

ey




- MEMORANDUM OF UNDERSTANDING ;
- BETWEEN THE NEW HAMPSHIRE LOTTERY COMMISSION AN
INTRALOT, INC.

This Memorandum of Understanding (this "MOU") is made and entered. into this "l? day of
. mll - 2013, by ‘and between the New Hampshire Lottery Commission (the “NHLC*)

and INTRALOT, Inc. ("INTRALOT"), collectively the “Parties", as follows: ‘ '
The purpose of this MOU is to memorialize [the understanding of the parties with regard to
advertising revenue and cerain program elcments thereol, all pursuant to-that certain Agreement entered
into between the Parties (the "Contract”), and appfmfecl by the Governor and Council on September 9,
2009, including but not limited-to Section 3.5.5 of the Lottery Gaming System Request For Proposal, dated

November 4, 2008, 23 Incorporated by the Contract therein

" This MOU néither amends or modifies of the existing Contract, however, it does interpret and Implement .
the provisions contained therein and therefore all terms and conditions of the Contract shall remain in full
force and effect. ‘ : ‘ ' T
1. INTRALOT and the N.HI..C agree that Intralot will provide an enhanced LOTOS gaming systern to

intlude: ‘ '
T e HORIZON content delivery sofware package and enhancements as may be
] " required. i .
. Advertising content delivery to all instalied PAD devices operated by the NHLC
. If necessary, additional centra) i:jr:tem'hardwarg including servers at the PDC and
. BDC ‘ C e - e
. Necessary and réquired additiona) network bandwidth, if any. -
* ' Additiona) staflf as dctcrmiu:ed by Intralot to be needed and will assume
responsibility. for any addltimel staffing or advertiser acquisition costs in support
of the PAD advertising program. ' ' .
2 INTRALOT and the NHLC agree to Imp!emgui. through the use of mutually sgreed upon;

statements of work, implementation schedulesl. and financial terms including revenue share, the
proposal as set forth in Exhihit 1, attached hereto and incorporsted by this reference herein. -
N . i

/

kX INTRALOT and the ﬂHLC further agres that, subject to further mutually agreed upon review and
medification, the advertising units shall generally be described as follows: ¢

e Avajlable & Contracted Player Advertising Displays (known as PADS, throughcut) are,
except for those specific retail environments outlined by the New Hampshire Lottery
Commission, defined as; all display units at NHLC retall locapnns connected ta the Horizon
System and able to accept Playlist content for the purposes of advertising include;
standalone display monltors at retail [check-ou_t. MP upper display areas (future), TVM
display areas (where available) and may include KENO or 2% Game monitors should they
become available in the marketplace.

e Advertising will consist of no more than 20% of the overall PAD Playlist for Zone 1 and No
more than 25% of Zone 2 sponsorships/or as agreed to by NHLC.

e  Advertising units are available in intervals of 5 seconds.




. Advorﬁslng units can be purchased in blocks up to (3) 5 second intervals riot to exceed 15
seconds In length. '

s Advertising units will have 2 minimum of 15 seconds ‘of Lottery content between
- Advertisements, :

. Advertisers and advertislng content must be reviewed by the I.ottory and Is subject to
Lottery approval in ts sole discretion. Anapproval process will be developed consistent
‘with the Lottery’s abjectives andlwill provide for Advertiser opportunity to present
storyboard concepts to the Lottery before Advertiser is sublect to their own production or
creative costs. i

e Advertising:units are available on all available & contractéd PADS. Initial launch minfinum
advertising period of 1 calondar month, ongolng flight'schedules will vary based’ on sales
and avallabilicy. ;

*  All costs for advertising methods and modla shall be borne by the advertiser and must meet
the established release & development schedule set forth by Intralot and NHLC

4, The NHLC will receive 33% of gross advertislng sales revenue for this' PAD ADVERTISING

' PROGRAM. INTRALOT will, from Its 67% revcnue share, absorb ‘costs associated with; program
implementation, management fees, addmonal staffing, hardware upgredes, bandwidth costs
brokerage fcos, and all media resource costs.

Notwithstnndlng the forgomg, the NHLC wlll have the ability to offer Nmited time allorments for
. targeted Public Service Announcements for speciﬂc State Govermnent lnsumnons .

This MOU, its exhibits and attachments hereto sets farth the entire understanding between Parties
with respect to the matters set forth | herein and supersedes all prior representations,
understandings or agreements, whether written or oral, expressed or implied regarding those -
matters specifically set forth hereln, but shall not be deemed to be waiver of the NHLL's dght to
enforce any and all provisions of the Contract. i

IN WITNESS WHEREOF {the. parties hereto have caused this MOU to be executed by their duly
authori:ed ofﬁcers as of the day and year first written above.

e u‘ﬁ:?nﬁmssmu | INTRALOT, Inc.__

" Thomas F. Litte
Prestdent & CEQ

Charlie Mcin
Executive Di
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INTRALOT will provide Horizon Content Management System to NHLC
INTRALOT will manage content piaylists for NHLC I'r.nlr all 3 Zones
INTRALOT will manage advertising process with appropriate media resources

_ INTRALOT will implement and oversee content management & approval process for NHLC and

Advertisers

Medla Kit will be developed and produced hy Intralot (to Include high qualicty retail environment .
photography). . '

Media Kit and recommended fee schedule will be provided to Intralot’s Mcdia Broker. New Hampshire
Lottery Commission and those media agents representlns the New Hampshire Lottery Commission
Creative technical standards and.guidelines will be developed and produced by or on behalf of Intralot
Advertiser contracts (& letter of intent) will be developed by or on behalf of Intralot.

Advertisers can be contacted by Intralot's Medla Brokr.r. New Hampshire Lottery Commisslon and those
media agents representing the New Hampshire l.ottery Commission.

_Addluonal media brokers, signage brokers may be contacted to handle special retail chalns or other

contracted business types.
All advertising accounts will be managed by lntrnlot's Medla Agent(s). \
Avallable Advertising Units will be maintained by lntrn!ot‘u Media Agent.

" Media Porta) will be provided by or on behalf of Intralot to accommodate creative uploads
- Approva! process to be established between lntra!ot,' Adverﬂser and New Hampshire Lottery

Commission
Playlists will be managed by Intralot

; Pre-l'tight reporting will be provided to [ntralot's Medla Agent to provide to Advertisers

s . Actual Right reports will be provided to Intralot’s Media Agent to provide to Advertisers and thelr

accounting dept.




e

- All financial bifling and sctdcments will be handled by Intralot’s Media Agent with the Louery having s

right to review and audit.
Sales / Credits will be handled as agreed by NHLC and Inrralot
Commission schedules will be developed to accommodate sales & ¢ontract efforts whether advertisers

aré brought under contract by intralot's Media. Broker New Hampshire Lottery Commiission and those
media agents representing the New Hampshire Lottery Commission, directly through retailers or by .
other contﬂcted media brokers.

4

~
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cevranor John M. Lych
cHairman Richard Campbetl Jr.
CoLLLssconEn Paul J Holloway
coumissionen Debra M. Douglas

Over SI bll lion to educauon - EXECUTIVE biRecTon Rick A, Wisier
. June 22, 2009 _ :
His Excellency, Governor Jphn H Lyncl; ‘ _ " / d d Z A/%ﬁ/?’ é;/
- ;1;:1 l-t{l::: uileonomble Council : & L15 m
Concord, New Hampshire QJ301 . Té& L/ =
.E RE - “_'_'SEP 79 200

| O REMore, Y- 2, ,inorarcl-S
Thc New Hampshire Lottery. Commission (NHLC) ® requesls authonznnon from t.he Governor ‘{ N
and Council to enter into a contract with Imralot.| Inc. of Duluth, Georgia (Vendor # 138125), for the
: penod of July 1, 2010 through July 2, 2016, wnth the NHLC retaining the sole option to exiend the
_contract, at its d;scrcl:on and with Governor and Councnl approval, for up to one penod of four (4) years
at the same base rate as yesir one, 1.435% of net lottcry sales This contract requesy is for the purpose of
providing the NHLC with a lottery gaming system connected 1o a secured communications network that
will securely § inventory, sell, inquire, validate and account for all. lonery transactions conducted by
approximately 1,200 licensed lofrery retailers.

FY )1 funding in account 1029-106-0855 is subject to legislative approval in the budget.

EXPLANATION

The louery’s gaming system is the backbone of lottcry operations. The public and retanlcrs will

. see and interact with the sales lerminals located in every-licensed lotiery retailer. These terminals arc
connected by a secured communications neta’mrk to o central computer system running software
designed specificaily to meet the NHLC's nccds and the most recent lottery industry standards. The

- central system records and fully accounts for every lottery ticket transaction. Lottery staff uscs the
gaming system to track snles and trends, obtain sales and invenlory information for all retailérs, maintain
the subscription database for Powerball and Mcgabucks and contiol instant ticket inventory and
shipments thereof to retailers. Additionally, this tl:onlram will upgrade the lottery’s instant ticket vending
machines to a new model that increases the number of offered instant games to 25, as well as offering all
on-lmc lottery games such as Powerball and Meghbucks

The cument gaming system was ncuvntec on July I, 2600. That systcm s contract expires fune
30, 2010 and does not allow for any additional rcnewals As with any maojor computer system transition,
8 significant lead time was scheduled to allow |adequate time to develop an RFP, review and score
proposals, award & contract, develop & gaming system to meet the NHLC's immediate and future nceds,
. transfer da!n and train approxlmately 1,200 retailers on the usc of the new sales terminals.

a i, ~ Llve Free or Die
1"‘ New Hompshire Loltery Commission 14 inlegra Drln Concord, New Hampshirs 03301
e ver 0. 2713391 Fax 603.271 11640 r0D 1.800.738. rlm www, nmouery com



Hss Excellency, Governor John H. Lynch : June 22, 2009
And the Honorable Council : ' 'Png?: wo

In the fall of 2007 the NHLC estabhshed an on-line RFP committee (“Commmee") consxsung of

- lottery and OIT staff with vast expericnce in thelr fields. The four loitery members of the Commmec
have over 77 years of cumulative lottery expenence The Committee consisted of> - ;
Robert Preston, Games Manager of thc NHLC and RFP Comractmg Oﬁ'iccr .
Georges Roy, Administrator I1{ of the NHLC !
Maura McCann, Program Information Officer of the NHLC :
Leigh Tilton, Accountant 111, Humanl Resources and ICS Supervisor of the NHLC !

!

Jeﬂ'rcy ng, IT Manager of the. Office of Information Technology (OIT). !

|
Jeffrey ng was a non-scoring pamclpant but oﬂ'cred technical advice throughout the process.
~ Additional technical assistance was provided by Gary Gassin and Michael Huffenberger of the Battetle
Memorial Institute, a well recognized. company that has vast experience essisting lotteries with the
dcveIOpment and review of gammg system RFPs. Both Mr Gassin and Mr. Huffenberger also were non-

scoring participants.

Following a series of intemal development mectings and individual vendor bneﬁngs, ihz New
Hampshire Lottery Commission issued a Request for Proposal (RFP) for a lottery gaming system on
November 4, 2008. Notices announcing the avanlabxhty of the RFP were emailcd to the three| vendors
who have contracts with North American lottenes, noticed in the lotiery mdustry daily newslcttcr :
“Lottery Insider” and posted on the Division of Purchase and Property’s web site. Following a fumber
of written clarification questions submitted by vlendors and NHLC responses, written propusals to the
RFP were submitted to the NHLC by the deadline of February 20, 2009 by 4:00 p.m. A total of two
proposals were submitted from the following ve'ndors with the following price quotes: :

¢ Intralot, Inc. of Duluth, Georgia ht a base rate of 1.435% of net lottery sales. ’
o Sclentlﬁc Games, Inc. of All:mta'. Georgin at a base rate of 1.830% of net lottery sales.

The Committee revnewed the two submuned written pruposals Thc committee delermmcd that
both proposals met the RFP rcqulrement.s The cornmmee then evaluated (he proposals based on two
criteria. Al

. Thc first was for techmcal and consisted of areas including central system configuration,
sales terminals, communications! network, software controls and data managcrﬁcnt ‘lottery
games and marketing, vendor fulcllmes, staffing, support services and operations security
plan, implementation and vendor corporate ca.pablllty A maximum total of L 000 poinls
could be awarded. |

» The second criterion was cost - 'valutd at a maximum of 1,000 points for base price plus

~ the cost of specified options. T'hle lowest bid received 1,000 points and the othcr proposal
was awarded points relative to the lowest cost. . i

] LA |

O
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His Excellency Govemor JoI,
And the Honorable .-':

H.Lynch -~ | - June 22,2009 -
-.l R A e s, ; Pagcm .

The two proposels Ce] ved the following scores:

 Intralot reteivex 4 total of 1,882.5 pdints consumng of 882.5 pomts for technical end
*" 1,000 points forlprics.- |

\ 4 e SQIreceived 4 thtsl of 1 681 06p pomts oonmstlng of 943.5 poi.nts for techmcal and 737 56
3 The Com;nlnee agreed that. [ntralot, Inc. ahould ‘be awarded the contmct based on’
the strength of their pro beetovemllseore TheCommmeepxesentedareportofntsﬁndmgs-

-and recommendstion to the l_ ttery s Executive’ Duector and the Lottery' Commissian. Followmg a
review of the report.and a s & _ofquesuom the Commission is satisfied with the Committes”s process
.and agrees with the Committdals recommeadatlon,IA copy of the Committee's rcportis ‘attached (o this
lette.r One copy of the related ocuments 1s avmlable at the' Deparlment of Admtmstrahve Semces a.nd

It should be noted hiat the Comuiittee estimates Intralot's evaluated cost proposal mcludmg ,
Specth ed options is appm i $11 million less[ovet six years than SGI's evaluated cost proposal It
is further estimated that the 1. "otcontractwﬂl multm a significant cost savmgstothestate of New
Hampshlre of appromately 1| million annually when.eompmcl to theNHLC's cmrent contract. '

: : ]

m Commxsston s __tfully requests Govemor end Execuuve Councll approval of a SIX year
‘Tha.contract allows for one '(l) four’ year option to renew. The jcontract
ending date is Jaly 2, 20|6 uw d of June 30, 2016 sifice this is the ending of our sales week and i is

* more convenient and easxer ot gp rox;mately 1200 rctailas tosettle thelrbalnnces due wzth the lottery.
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