ARC

|

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lotl A Wesver 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: (-800-735-2964
fain N. Wart www.dhhs.nh.gov

Director

November 4, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a contract with Community Action Program Belknap and Merrimack
Counties, Inc. (VC#177203), Concord, NH, in the amount of $448,083 to administer the
Commodity Supplemental Food Program (CSFP) and Senior Farmers' Market Nutrition Program
(SFMNP) services for eligible low-income older adults, with the option to renew for up to four (4)
additional years, effective January 1, 2025, upon Governor and Council approval through June
30, 2026. 100% Federal Funds.

Funds are available in the foliowing accounts for State Fiscal Year 2025, and are
anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-902010-74230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH &
NUTRITION, SENIOR NUTRITION PROGRAMS 100% Federal Funds

State Class/
Fiscal Year Account

Class Title Job Number Total Amount

2025 074-500589 Contracts for Prog Svc Q?ggggc;-{ $123,701

2026 074-500589 Contracts for Prog Sve ggggggT $247,402

Subtotal $371,103

05-95-90-902010-74230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH &
NUTRITION, SENIOR NUTRITION PROGRAMS 100% Federal Funds

State Class / Class Title Job Number | Total AmountJ

Fiscal Year Account




His Excellancy, Governor Christopher T. Sununu
and the Honorable Coundil
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90006024 $6,213
2026 074-500589 Contracts for Prog Svc (SFMNP Admin)
: 90006025 $70,767
2026 074-500589 Contracts for Prog Sve (SFMNP Food)
Subtotal $76,980
Total $448,083

EXPLANATION

The purpose of this request is for the Contractor to administer the Commodity
Supplemental Food Program (CSFP) and Senior Farmers' Market Nutrition Program (SFMNP)
services for eligible low-income older adults. The program supports elnglble individuals with food
bundies to address food insecurity and nutritional needs.

The Contractor will conduct outreach and identify eligible applicants, provide nutrition
education, and issue food benefits. The Contractor will distribute monthly or bimonthly CSFP and
SFMNP food bundles to low-income older adults, statewide. Additionally, the Contractor will order
and maintain inventory, provide storage and handling, and distribute all commodities and fresh
produce in compliance with USDA regulations.

Approximately 2,454 individuals will be served annually.
The Department will monitor services to ensure:

¢ Supplemental food is provided to a minimum of ninety-five percent {95%) of the
assigned Commodity Supplemental Foods Program caseload through June 30,
2026.

¢ Farm fresh bundles are provided to 2 minimum of ninety-five percent (95%) of
the assigned Commodity Supplamenta! Foods Program caseload through Junse
30, 2026.

The Department selected -the Contractor through a competitive bid process using a
Request for Proposals (RFP) that was posted on the Department's website from August 28, 2024,
through September 30, 2024. The Department received one (1) response that was reviewed and
scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A; Revisions to Standard Agreement Provisions of the attached
agreement, the parties have the option to extend the agreement for up to four (4) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties, and
Governor and Council approval. :

Should the Governor and Councll not authorize this request, food insecure individuals who
meet income and age requirements for the CSFP and SFMNP will not receive services, which
~ may increase the number of older adults in New Hampshire experiencing food insecurity.

Area served: Statewide
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Source of Federal Funds: Assistance Listing Number #10.565 and #10.576, FAIN
#244NHB814YB005, #244NH083Y813, and #244NH083Y814

In the event that the Federal Funds beoome no longer available, General Funds will not

be requested to support this program.
Respectfully submitted,

ﬂ” Ty
Lori A. Weaver '
Commissioner

The Department of Health and Human Services’ Mission is Lo join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Division of Finance and Procurement
Bureau of Contracts and Procurement

Scoring Sheet

Project ID # 'RFP—ZOZS-DPHS-OS-COMMO

Project Title {Commodity Supplemental Foo;:ls Program and Senior Farmers' Market Nutrition Program |
| Maximum Points Available |Community Action Program Belknap - Merrimack Counties, Inc.
Technical ; ]
Knowledge (Q1) 100 80
Experience (Q2) 200 175
Abifity (Q3) 300 260
" |capacity (Q4) 150 100
Subtotal - Technical 750 625
If a Vendor fail to achieve the minimum Technical score stated within the RFP, it will receive no further consideration .
from the evaluation team and the Vendor's Cost Proposal will remain unopened. °
Cost
Veridor Cost 200 200
Vendor Budget Evaluation 50 35
Subtotal - Cost 250 235
TOTAL POINTS 1000 860
l- TOTAL PROPOSED VENDOR COST | $521,957 |
Review&ler Name Title
1 iHaiIey McAlary 1 INutn‘lioﬁ Service Section Administrator l
2}ara Orchard l CSFP Program Specialist }
3{Kevin Divers | Administrator |l |
I Nutrition Consultant ]

4

Maureen Brown




Docusign Envelope |D: EO33EB7A-3BEB-4564-AABF-59F 758440109 F ORM NUMBER P-37 (verswn 2/23/2023)
Subject: RFP-2025-DPHS- 03-COMMO 01 {Commodlty Supplemental Foods Program and Senior Farmers’

Notice: This agreement and all of its atiachments shall become public upon subtnission to Governor and
Executive Council for approval. Any inforimation that is private, confidential or proprietary must
be clearly identified 1o the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS '
1, . IDENTIFICATION.
1.1 State Agency Name 1.2 Statc Agency Address
p : 129 Pleasant Sireet '
New Hampshire Depﬂrtment of Health and Human Services Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contra.ctor Address
Community Action Program Belknap and Merrimack Counties, |2 Industrial Park Drive
Inc.. Concord, NH 03301
1.5 Contractor Phong 1.6 Account Unit and Class 1.7 Completion Datc. 1.8 Price Limitation
Number 74230000 - 074 $448,083
603-225-3295 ‘June 30, 2026
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Robert W. Moore, Director (603) 271-9631
1.11 Contractor Signature 11/6/2024 1.12 Name and Tile of Contractor Signatory
——Signad by: ) . . q
(‘-_%[’/ﬁ . Da Michael Tabory chief Operating offi cer
2l
1.13 T SEETABENEY Signature 11/6/2024. 1.14 Name and Tiile of State Agency Signatory
7~ DocuSigned by: . Ia'i n watt . N 5
T s : Date: _ Director - DPHS
115 Approval by (he N.H. Department of Administration, Division of Personnel (if applicable)
By: : Director; On;
1.16 Approva] by the Attomncy Generat (Ferm, Substance and Exccution) (if dpplicable)
poospionedty 11/7/2024
By: S, Guunino On:
117 Approval by the Governor and Exceutive Council (if applicable)
G&C ltem number; G&C Meeting Date:

; inital
Page 1 of 4 | mMT
Contractor Initials

Date

11/6/2024
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2. SERVICES TO BE PERFORMED:. The Statc of New
Hampshire, acting through the agency identified in block 1.1
{“Statc™), engages contractor identified in block 1.3 (" Contractor™)
1o perform, and the Contractor shall perform, the work or sale of

goods, or both, identificd and morc particularly described in the

auached EXHIBIT B which is mcorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Exccutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreeinent, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreeinent is signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 1f the Contractor commences the Scmccs prior to the Effective

Date, all Services perforined by the Contracier prior 0 the’

Effective Date shall be performed at the sole risk of the Contraclot,
and in the cvent that this Agreement does not become effective, the
Statc shall have no liability to the Contractor, including without
limitation, any obligation to pay the Coniracter for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

-4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continucd appropnation of funds. In no cvent shall
the State be liable for any paymenis hercunder in excess of such
available appropriaicd funds. In the cvent of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agrcement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the Staic shall have the right 10 withhold payment until such funds
become available, if ever, and shall have the right to reduce or

“terminaic the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination, The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

- in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc idenlificd and more paricularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
conlrary, and notwithstanding unexpecied circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, cxceed the Price Limitation sct forth in block 1.8, The

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The Stae reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidatcd amounts reguired or permitied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited 1o
monelary damages not to exceed the total fecs paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hercby waives any right to specific
performance or other cquitable remedies against the State,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In comnection with the performance of the Services, lhe
Contractor shall comply with all applicable statutcs, Iaws
regulalions, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contraclor, including, but not limited . to, civil rights and cqual

c¢mployment opportunity laws and the Governor’s order on Respect

and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United Siates, the Contractor shall comply with all federal
exccutive orders, rules, regulations and staties, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also ¢omply
with all applicable intellectual property taws.

6.2 During the term of this Agrcement, th¢ Contractor shall not
discriminate against cmployees or applicants for employment
becausc of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender cxpression, dnd will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontraclors
comply with these nondiscrimination requirements.

63 No payments or transfers of value by Contractor or its

representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, récords and-accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreemnent,

7. PERSONNEL.

7.1 The Contractor shall at its own cxpense provide all personnel
necessary 1o perform the Services. The Contractor warrants that alt
personnel cngaged in the Scrvices shall be qualificd to perform the
Scrvices, and shall be properly licensed and otherwise authorized
lo do so under all applicable taws.

7.2 The Contracting Qfficer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this

payment by the State of the contract price shall be the ouly and the  Agreement.
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance nltial
Page 2 of 4 | N.'r
Contractor Initials

Date
11/6/2024

i
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or morc of the following acts or omissions of the

Contractor shall constitute an event of default hereunder (“Event

of Default™):

8.1.1 failure to perform the Scrvices satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure 1o perform any other covenant, term or condition of
_this Agreement,

8.2 Upon the occurrence of any Event of Defauli, the State may

take any onc, or more, or all, of the fotlowing actions:
. 8.2.1 give the Contractor a written notice specifying the Eveni of
Default and requiring it 1o be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from (he datc of the notice; and il the Event of Default is nol timely
cured, tenminaie this Agreement, cffective two (2) calendar days
after giving the Contractor notice of termination;
. 8.2.2 give the Contractor a writien notice specifying the Event of
Dcfault and suspending alt paymenis to be made under this
Agrcement and ordering that the portion of the contract price which
would otherwise accrue to the Contracior during the period from
the date of such notice untit such time as the Statc determines that
the Contracior has cured the Event of Default shall never be paid
1o the Contractor,
_ 8.2.3 give the Contractor a written notice spec1fymg the Event of
Defanlt and set off against any other obligations the State may owe
1o the Contractor any damages the Siate suffers by reason of any
Event of Default; and/or
8.2.4 give the Contracior a wriften notice specifying the Event of
Defauly, treat the Agreement as breached, tenminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9, TERM[NAT[ON

9.1 Noiwithstanding paragraph 8, the Siate may, at ils solc
discretion, (erminate the Agrecment for any reason, in whole or in
pari, by thirty {30) calendar days wrilten notice 1o the Contractor
that the State is exercising its option totterminate the Agreement.
9.2 In the cvent of an early términation of this Agreement for any
rcason other than the completion of the Services, the Contractor
shalt, at the State’s discretion, deliver to the Contracting Officer,
not later than fificen (15) calendar days afler the date of
termination, a report (“Termination Report™) describing in detail
all Scrvices performed, and the contract pricc camed, 10 and
including the .datc of termination, In addition, at the State’s
discretion, the Contracior shall, within fificen (15) calendar days
of notice of carly termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “‘Property”™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or dcveloped by reason of, this
Agreement, incleding, but not limited 10, all studies, reports, files,
formulag, surveys, maps., charls, sound recordings, vidco
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, noles,
letlers, memoranda, papers, and documents, all whether finished or
unfinished,

Page 3 of 4

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agrecment, shall be the property of the State, and shall be rewurned
to the State upon demand or upon termination of this Agreement
for any rcason.

10.3 Disclosure of data, information and other records shall be
govemed by N.H. RSA chapier 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TQ THE STATE. In the
performance of this Agreement the Contractor is in all respects an
indcpendent contractor, and is ncither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employecs,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employecs.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifleen
{(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement.  No such
assignment, delegation, or other (ransfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
conslitute assignment. *Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contracior, or (b) the salc of all or substantially all of the assets of
the Contraclor. :

12.3 Nonc of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignmcnl agrecnients and shalt not be bound by any provisions
contained in a subcontract or an assigninent agrecment Lo which it
is nol a party.

13._1NDEMNIF[CATION. The Contractor shall indemnify,
defend, and hold harmlcess the State, its officers, and employces
from and against all actions, claims, damages, demands,

judgments, fines, liabilitics, losses, and other expenses, including,

without limitation, rcasonable attomeys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  injury, property .damage, intellectual  property
infringement, or other claims asserted against the State, its ofTicers,
or employees caused by the acis or omissions of negllgcnce
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the forcgoing, nothing hercin
contained shail be decmed 10 constitute a waiver of the Statc’s
sovereign immnunity, which immunity is hercby reserved (o (he
State. This covenant in paragraph 13 shall survive the (ennination

of this Agreement,
Inktial
[
Contractor Initials

Date
11/6/2024 .
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14. INSURANCE.

141 The Contractor shall, at its sole expense, obtain and
continuonsly maintzin in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance: i

14,11 commercial gcueral llablluy insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or cxcess;
and

14.1.2 special cause’ of toss coverage form covering all Property
subject 1o subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 hercin shall be on
policy [orms and endorsements approved for use in the Siate of
New Hampshire by the N.H. Depariment of Insurance, and issued
by insurers licensed in the State of New Hampshire.’

14.3 The Contractor shali furnish to the Contracting Officer
identificd in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement, At the
request of the Contracting OfTicer, or any successor, the Contractor
shall provide certificate(s) of insurance for all rencwal(s) of
insurance required under this Agrcement. The centificate(s) of
insurance and any renewals thereof shall be artached and are
incorporated herein by reference. :

15. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,

the requirements of N,H, RSA chaplcr 281-A (“Workers'

Compensation").

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers® Compensation in connection with activilics which the
person proposes 10 underlake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers® Compensation in the
manncr described in N.H. RSA chapier 281-A and any applicable

renewal(s) thereof, which shall be attached and are incorporated .

herein by reference. The Siate shall not be responsible for payment

of any Workers” Compensation premiums or for any other claim or.

benefit for Contractor, or any subcontractor or cmployce of
Contractor, which might arisc under applicable Siate of New:
Hampshire Workers” Compensation laws in connection with the
performance of the Scrvices under Lthis Agreement,

16. WAIVER OF BREACH. A State’s failure to enforce its rights
with respect 1o any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State 1o later enforce any
such rights or to enforce any other or any subsequent breach,

17. NOTICE. Any notice by a party hereto o the other party shall
be decmed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the partics atl the addresscs given in blocks 1.2
and 1.4, herein.

Page 4 of 4

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hercto and only after approval of such amendment, waiver or

discharge by the Governor and Executive Council of the State of

New Hampshire unless no such approval is required under the
circumstances pursuant to Stale law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemed, inierpreted and construcd
in accordancc with the laws of the State of New Hampshire except
where the Federal supremacy. clause requires otherwise.  The
werding used in this Agrecment is the wording chosen by the
parties to express their mutual intent, and no rule of construciion
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, mcludmg the
breach or alleged breach thereof, may not be submitied to binding
arbitration, but must, instcad, be brought and maintained in the
Merrimack County Superior Courl of New Hampshire which shall
have exclusive jurisdiction thereof.

20, CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 {as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, expressor
implicd, is intended to or will confer any legal or cquitable righi,
benefit, or remedy of any nawure upon any other person.

22. HEADINGS. The headings throughout the Agreement arc for
reference purposes only, and the words contained therein shail in
no way be held to cxplain, medify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreemenl.

23. SPECIAL PROVISIONS. Addilional or inodifying
provisions set forth in the attached EXHIBIT A are ircorporated
herein by reflerence.

24, FURTHER ASSURANCES. The Contraclor, along with its
agents and affiliates, shall, at its own cost and expense, exccute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give cffect 10 the ransactions contemplated hercby.

25. SEVERABILITY, In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction o be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in fidl force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, cach of which shall be
deemed an original, constitutes the cntirc agrecment and.
understanding between the partics, and supersedes all prior
agreements and understandings with respect (o the subject matter

hereof,
- Initia!
Contractor Initial

Datc
11/6/2025
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New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers’ Market NutﬂtiOﬂ

Program

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revnsnons to Form P-37, General Provuswns

1A, .

i 8

1.2

1.3

Paragraph 3, Subparagraph 3.1, Effective Date/CompIet:on of Services, is
amended as follows

Notwithstanding any prows:on of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire, this Agreement, and all obligations of the
parties hereunder, shall become effective on January 1, 2025 (“Effective
Date”).

Paragraph 3, Effective Date/Completion of Services, is amended by deleting
subparagraph 3.3 in its en_tirety and replacing it as follows:

3.3

Contractor must complete all Services by the Completion Date specified
in block 1.7. The parties may extend the Agreement for up to four (4)
additional years from the Completion Date, contingent upon satisfactory
delivery of services, available funding, agreement of the parties, and
approval of the Governor and Executive Council.

Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.5 as follows: '

12.5. ‘Subcontractors are subject to the same contractual conditions as the

Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act. Written
agreements shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor’s performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this Agreement and notify the State of any inadequate
subcontractor performance.

' Inidal
[
RFP-2025-DPHS-03-COMMO-01 A-1.2 Contractor Initials

Community Action Program Belknap and
Memimack Counties, Inc. Page 1 of 1 11/6/2024
Date

71423
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New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers’ Market Nutrition

Program

EXHIBIT B

1.' Staterhenf of Work ;
The Contractor must provide Commodity Supplemental Food Program (CSFP)

Scope of Services

1.1,
and Senior Farmers’ Market Nutrition Program (SFMNP) services to eligible
low-income older adults who are at least 60 years of age by: screening for
eligibility; certifying and enrolling eligible participants; issuing food and benefits;
and providing outreach and education in accordance with USDA requirements.
1.2. The Contractor must ensure services are available at the following locations,
which are subject to change upon written approval by the Department:
County Town Location
Belknap Alton 4 Alton Senior Center
Belknap Alton Prospect View Apartments
Belknap Belmont Heritage Terrace Apartments
Belknap Gilford Gilford Knolls
Belknap Laconia Susan Harris Office/Lake Village Apartments
Belknap Laconia Salvation Army
Belknap Laconia Tavern Apartments
Belknap Laconia Sunrise Towers Apartments
Belknap Laconia Northfield Village
Belknap Meredith First Congregational Church
Belknap Tilton New Franklin Apartment
Carroll Ossipee Ossipee Town Hall
Carroll Conway Church of Christ
Carroll - Union Greater Wakefield Resource Center
Carroll Wolfeboro First Congregational Church
Cheshire Keene Holly Berry Apartments
Coos Berlin Northern Lights Apartment
Coos Berlin St. Regis Apartments
Coos | Berlin Salvation Army
Coos Colebrook Colby Court Apartments
Coos Colebrook Monadnock Congregational Church
Coos Colebrook Monadnock Village
Coos Lancaster All Saints Church
Coos Whitefield Highland House Apartments
Coos Whitefield Mclntyre School Apartments
Coos Whitefield Trinity United Methodist Church
Grafton Ashiand Ashland Community Center
Grafton Ashland Common Mans Common
Grafton Bristol Indian River Apartments Initial
RFP-2025-0PHS-03-COMMO-01 l MT\
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Grafton Bristol United Church of Christ
Grafton Bristol Prospect Pines
Grafton Enfield United Methodist Church
Grafton Plymouth Whole Village Family Resource Center
Grafton Plymouth Boulder Point
Grafton Plymouth Pemi Commons
Hillsborough New Ipswich Victoria Woods
Merrimack Boscawen Boscawen Green Apartment
Merrimack Concord Riverside Housing
Merrimack Concord North Ridge Apartments
Merrimack Concord The Hodges Companies (Hillside
Apartments).
Merrimack Concord JFK Apartment i
Merrimack Concord Crutchfield Building {Pitman Bldg)
Merrimack Concord Price Haven
Merrimack Concord Freidman Court
Merrimack - Concord Briar Pipe Apartments
Merrimack Epsom Meadow Brook Apartments
Merrimack Franklin New Franklin Apartments
Merrimack Penacook Briar Pipe Apartments
Merrimack Loudon Richard Brown House
Merrimack Pembroke Pembroke Elderly Housing
Merrimack Pittsfield Pittsfield Community Center
Merrimack Suncook” Suncoock Area Center
Strafford Rochester Rochester Housing Authority
Strafford Rochester Rochester Senior Center
Straffard ‘Farmington St. Peter’s Church
Strafford Dover Niles Senior Center

1.3.- The Contractor must administer the Commodity Supplemental Food Program
(CSFP) and Senior Farmers' Market Nutrition Program (SFMNP) to the number
of participants as specified by the Department. The Contractor must;

1.3.1.

1.3.2.

Develop and conduct an Qutreach Plan that includes strategies to
provide services to the qualifying individuals, as well as outreach and
education to healthcare professionals and community partners,
including but not limited to Aging & Disability Resource Center
management and staff, to support enroliment and reduce perceived
barriers. The Qutreach Plan must focus on utilizing the Contractor’s.
network of distribution sites, warehouses, and partnerships with local
agencies to ensure participants receive appropriate access to
nutritious food. '

RFP-ZOZS-DPHS-OS;COMMO-d 1

Community Action Program Belknap and

Merrimack Counties, Inc

Certify eligible applicants for enrolilment in CSFP and SF@P' in
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1.3.3.

134,

1.3.5.

1.3.6.

13.7.

138

1.4. The

accordance with 7 CFR Part 247 — Commodity Supplemental Food
Program, Part 249 — Senior Farmers’ Market Nutrition Program and
Part 250 — Donation of Foods for Use in the United States, its
Territories and Possessions and Areas Under Its Jurisdiction. Any
processes and/or tools utilized by the Contractor for the certification
process are subject to Department approval and must comply with all
applicable federal, state, and Department security and privacy
requirements.

Make eligibility determinations in accordance with applicable federal
and state laws, regulations, orders, guidelines, policies and
procedures, including maintaining an average caseload as
predetermined by the Department from the prior year.

Ensure all applicants are permitted to fill out an application form,
provide information of participant’s rights and responsibilities at the
time of certification for enroliment, and provide each applicant of their
right to request a fair hearing in accordance with New Hampshire RSA
126-A:5 and Department regulations.

Provide nutrition education newsletters to participants, which include
but are not limited to direct mail campaigns, media promotions. and
community events.

Distribute CSFP bundles in accordance with 7 CFR Part 247 and Part
250. ' : B

Distribute one SFMNP food bundle to each enrolled participant

. annually between July and September, throughout the term of the

resulting agreement.
Utilize proxies and voluntéers to meet the needs of homebound older

adults who qualify for CSFP and SFMNP, ‘as appropriate.
Contractor must order commodities and provide food

.storage/warehousing, as appropriate and in accordance with 7 CFR Part 247
and Part 250, which includes, but is not limited to:

1.4.1. Ordering commodities and produce for distribution and maintaining
appropriate levels of inventory for the population to be served for
three months or as directed by the Department.

1.4.2. Accepting food commodities for distribution, which includes but is not
limited to verifying and receiving orders and completing a monthly
CSFP caseload and commaodity inventory report.

1.4.3. Providing appropriate refrigeration for up'to five (5) days for fresh bulk
produce and safeguarding foods ordered through the USD EJI"F“FIQ

RFP-2025-DPHS-03-COMMO-01 M
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LESA

1.6.

1.7.

1.8.

handling, storage, and distribution.

1.4.4. Ensuring foods are distinguishable from one another and are labeled
: correctly.

1.4.5. Shipping commodities, .fresh fruit, and vegetable bundles to the
certification and/or distribution sites based on packing dates, ensuring
that the oldest commodities and produce are distributed first.

1.4.6. Distributing foods from the USDA in accordance with the approved
food package guide rates.

'1.4.7. Distributing foods to eligible recipient agencies in a timely manner, in
optimal condition, and in amounts for which the reC|p|ent agenmes are
eligible, if applicable.

1.4.8. Ensuring recordkeeping of donated inventory is maintained
separately from recordkeeping of other foods.

1.4.9. Accounting for any loss resulting from improper distribution, storage,
care, or handling of commodities.

174.10. Complying with fiscal and operatlonal requirements established by
the Department.

The Contractor must, in accordance with 7 CFR 247.4(b)(2), maintain and
make participant certification files accessible for audit and review by the
Department for a minimum of three (3) years from the close of the state fiscal
year to which they pertain, or longer if the records are related to unresolved
claims, audits, or investigations.

The Contractor must work with the Department to produce required program
resources to administer the CSFP and SFMNP in accordance with 7 CFR Part
247 and Part 250 and in a culturally and linguistically appropriate manner,
which includes, but is not limited to:

1.6.1. Pgrticip"ant rights and rules in accordance with 7 CFR 247.12 Rights
and Responsibilities.

1.6.2. Training and nutrition educational matenals including but not limited
to printed materials, flyers, and handouts for all program participants.

The Contractor must comply with all USDA Food and Nutrition Services (FNS)
regulations, policies, instructions, and state policies and procedures for the
CSFP and SFMNP, including but not limited to onsite management evaluatlons
program reviews and audits.

The Contractor must adjust the provision of services, as necessary, to ensure
compliance with changes in the federal regulations governing the CSEP, and
. [ e
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SFMNP that may occur during the contract period.
1.9. The Contractor must allow the Depai‘tment, the Comptroller General, Office of

" 1.10.

Inspector General, the Department of Agriculture, or any of its duly authonzed
representatives, to conduct on-site reviews to determine compliance with
Section 2.1.16., ensuring access to information that includes but is not limited
to:

1.8.1. Program operations.
1.9.2. Financial operations.
1.9.3. Storage facilities.

The Contractor must serve at least 95% of the contracted participant caseloads
enrolled in the programs over the annual contract penod.

1.11. The .Contractor must work with the Department to implemen't policies and

procedures to detect dual participation within the CSFP and SFMNP and
_ ensure individuals receive the aliowable allotment.

1.12. If necessary or required, the Contractor must pursue claims against participants
who resell their food distribution, and/or farmers who over charges or 0therwnse
does not comply with any agreement with the Contractor.

1.13. The Contractor must maintain adequate accounting and record keeping
systems to ensure a distinct audit trail, which includes, but is not limited to:

1.13.1. Accounting ledgers;
1.13.2. Copies of all subcontracts;
1.13.3. Payments; _
1.13.4. Enrolled participant demographics including but not limited to name,
address, phone number, race, and ethnicity;
1.13.5. Participation rates; and
1.13.6. Invoices and correspondende.

1.14. The Contractor must obtain prior approval from the Departiment before allowing
participation to exceed the caseload assigned by the Department for the CSFP
and. SFMNP. _

1.15. The Contractor must comply with USDA" Office of Civil Rights policies,
including, but not limited to:

1.15.1. Including a non-discrimination statement on all cutreach and program
materials.
1.15.2. Ensuring all staff and volunteers _ndt discriminate against participagts
RFP-2025-DPHS-03-COMMO-01 . | T
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based on race, color, national origin, sex (including gender identity
and sexual orientation), disability, age, or reprisal or retaliation for
prior civil rights activity. '
1.16. The Contractor must comply with all federal, state, or local requirements

1.17.

1.18.

1.19.

1.20.

relative to food safety and health, including required health inspections and
procedures for responding to a food recall.

The Contractor must provide participants:with nutrition information and print
materials regarding the availability of health and social service assistance

~ programs in the individual's service area, which inciudes, but is not limited to

information regarding:

1.17.1. Supplemental Security Income (SSI) benefits available through Title
"~ XVl of the Social Security Act; '

1.17.2. Medical assistance available through Title XIX of the Social Security
Act, including medical assistance provided to Medicare beneficiaries;
and i

1.17.3. The Supplemental Nutrition Assistance Program (SNAP) available to
all elderly applicants, as appropriate.

The Contractor must work with organizations, such as NH Senior Center
Network and any faith-based services, on coordination of referrals and.
enroliment initiatives..

The Contractor must work with the NH Department of Agriculture to recruit,
authorize, and train farmers to provide bulk purchase of authorized produce for
the SFMNP. The Contractor must:

1.19.1. Coordinate with farmers to ensure bulk-purchased bundles " of
produce are delivered to CSFP clinic sites.

1.19.2. . Distribute, collect, and .approve the farmer applications and
agreements developed by the Department.

1.19.3. Provide orientation and training annually for farmers participating in .
the SFMNP.

Reporting

1.20.1. The Contractor must provide names and addresses for all CSFP
certification, distribution, and storage sites under the jurisdiction of the
local agency to the Department each October for the duration of the
resulting contract period.

1.20.2. The Contractor must provide financial and aggregate data that
.contains no personally identifiable information (Pli) to the Departpent
. [ W
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on the 5th of each month and as requested, ‘which must include, but
is not limited to:
1.20.2.1. Participation by race and ethnicity;
1.20.2.2. Participation count by service area,
1.20.2.3. Physical inventory count for each warehouse; and

- 1.20.2.4. Commodities ordered. :

1.20.3. The Contractor must develop a Work Plan for all performance
measures, in a format approved by the Department, and submit the
Plan to the Department within thirty (30} business days from the start
of the contract. The Plan will include:
1.20.3.1. Measureable goals to achive the preforma'_nce measures;
1.20.3.2. Description of all activities and accompanying tasks to

complete each goal,
1.20.3.3. Timeframes for completion;
1.20.3.4. Identification of the responsible individuals;
1.20.3.5. Quarterly benchmarks; and
1.20.3.6. Delivérables/outputs._

1.20.4. The Contractor must submit a final Annual CSFP and SFMNP
workplan to the Department no later than July 30th of each year of
the resultlng contract period.

1.20.5. The Contractor must provide key data in a format and at a frequency -

1.20.6.

1207,

specified by the Department for the following performance measures:

1.20.5.1. Maintain a minimum of ninety-five percent (95%) of the
' assigned contracted participant caseload for CSFP.

1.20.5.2. Maintain a minimum of ninety-five percent (95%) of active
CSFP participants must receive SFMNP bundles.

The Contractor must provide the Department with a delivery schedule
annually and upon any changes to the distribution scheduie.

The Contractor may be required to provide other data and metrics to

- the Department in a format specified by the Department, upon request

by the Department.

1.21. Background Checks

RFP-2025-DPHS-03-COMMO-01
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1.21.1. Prior to permitting any individual to provide services under this
Agreement, the Contractor must ensure that said individual has

undergone:

1.21.1.1. " A criminal background check, at the Contractor's expense, and-

has no convictions for crimes that represent evidence of
behavior that could endanger individuals served under this
Agreement,

1.21:1.2. A name search of the Department’s Bureau of Elderly and Aduit

Services (BEAS) State Registry, pursuant to RSA 161-F:49, with
results indicating no evidence of behavior that could endanger
individuals served under this Agreement; and

1.21.1.3. A name search of the Department'’s Division for Children, Youth

and Families (DCYF) Central Registry pursuant to RSA 169-
C:35, with results indicating no evidence of behavior that could
endanger individuals served under this Agreement.

1.22. Confidential Data ;

1.22.1.

-1.22.2.

The Contractor must meet all information security and privacy
requirements as set by the Department and in accordance with the
Department's Information Security Requirements . Exhibit as
referenced below. '

The Contractor must ensure any individuals involved in delivering
services through this Agreement contract sign an attestation agreeing
to access, view, store, and discuss Confidential Data in accordance
with federal and state laws and regulations and the Department’s
Information Security Requirements .Exhibit. The Contractor must
ensure said individuals have a justifiable business need to access
confidential data. The Contractor must provide attestations upon
Department request.

-1.23. Privacy Impact Assessment

1.23.1.

‘Upon request, the Contractor must allow and assist the Department

in conducting a Privacy Impact Assessment (PIA) of its
system(s)application(s)web portal(s)/website(s) or Department
system(s)application(s)/web portai(s)/website(s) hosted by the
Contractor, if Personally Identifiable Information (Pll) is collected,
used, accessed, shared, or stored. To conduct the PIA the Contractor
must provide the Department access to applicable systems and
documentation sufficient to allow the Department to assess, at
minimum, the following:

1.23.1.1. - 'How Pll is gathered and stored;

- . Initial
' 1.23.1.2. Who will have access to PII,
RFP-2025-DPHS-03-COMMO-01 M'[\
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1.23.1.3.
12314

1.23.1.5.

How Pli will be used in the system;

How individual consent will be achieved and revoked;
and

Privacy practices.

1.23.2. The Department may conduct follow-up PlAs in the event there are
either significant process changes or new technologies impacting the
' collection, processing or storage of PlII.

1.24. Contract End-of-Life Transition Services

1.24.1. General Requirements

1.24.1.1.

1.24.1.2.

1.24.1.3.

RFP-2025-DPHS-03-COMMO-01

Community Action Program Belknap and
Merrimack Counties, Inc

If applicable, upon termination or expiration of the
Agreement the parties agree to cooperate in good faith to
effectuate a smooth secure transition of the Services from
the Contractor to the Department and, if applicable, the
Contractor engaged by the Department to assume the
Services previously performed by the Contractor for this
section the new Contractor shall be known as
“Recipient’).  Ninety (90) days prior to the end-of the
contract or unless otherwise specified by the Department,
the Contractor must begin working with the Department
and if applicable, the new Recipient to develop a Data
Transition Plan (DTP). The Department shall provude the
DTP template to the Contractor.

The Contractor must use reasonable efforts to assist the
Recipient, in connection with the transition from the
performance of Services by the Contractor and its End
Users to the performance of such Services. This may
include assistance .with the secure transfer of records
(electronic and hard copy), transition of historical data

(electronic and hard copy), the transition of any such
Service from the hardware, software, network and

telecommunications equipment and internet-related

-information technology infrastructure (“Internal [T

Systems”) of Contractor to the Internal IT Systems of the
Recipient and cooperation with and assistance to any
third-party consultants engaged by Recipient in
connection with the Transition Services.

If a system, database, hardware, software, an.dlor

" software licenses (Tools) was purchased or create%to

manage, track, and/or store Department aiﬂ
B-2.0 Contractor Inilials
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relationship to this contract said Tools will be inventoried
and returned to the Department, along with the inventory
document, once transition of Department Data is
complete. :

1.24.1.4. The internal planning of the Transition Services by the
Contractor and its End Users shall be provided to the
- Department and if applicable the Recipient in a timely
manner. Any such Transition Services shall be deemed
to be Services for purposes of this Agreement.

1.2415. Should the data Transition extend beyond the end of the
- Agreement, the Contractor agrees that the Information
Security Requirements, and if applicable, the
Department’s Business Associate Agreement terms and

conditions remain in effect until the Data Transition is

accepted as complete by the Department.

1.2416. In the event where the Contractor has comingled
Department Data and the destruction or Transition of said
data is not feasible, the Department and Contractor will
jointly evaluate regulatory and professional standards for
retention requirements prior to destruction, refer to the
terms and conditions of the .Department's -DHHS
Information Security Regquirements Exhibit.

1.24.2. - Completion of Transition Services

1.2421. Each service or Transition phase shall be deemed
completed (and the Transition process finalized) at the
end of 15 business days after the product, resulting from
the Service, is ‘delivered to the Department and/or the
Recipient in accordance with the mutually agreed upon

~ Transition plan, unless within said 15 business day term
the Contractor notifies the Department of an issue
requiring additionat time to complete said product.

1.24.2.2. Once all parties agree the data has been migrated the
Contractor will have 30 days to destroy the data per the
terms and conditions of the Department’s Information
Security Requirements Exhibit.

1.24.3. Disagreement over Transition Services Results

1.24.3.1. In the event the Department is not satisfied with the
results of the Transition Service, the Department shall

notify the Contractor, in writing, stating the reasgn ’{E[rthe

RFP-2025-DPHS-03-COMMO-01
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lack of satisfaction within 15 business days of the final
product or at any time during the data Transition process.
The Parties shall discuss the actions to be taken to
resolve the disagreement or issue. If an agreement is not
reached, at any time the Department shall be entitled to
initiate actions in accordance with the Agreement.

1.25. Website and Social Media

1.25.1.  The Contractor must work with the Department's Communications:
Bureau to ensure that.any social media or website designed,
created, or managed on behalf of the Department meets all
Department and NH DolT website and social media requirements
and policies. ' ' '

1.25.2. The Contractor agrees Protected Health Information (PHI)},
Personally |dentifiable Information (PIl), or other Confidential
Information solicited either by social media or the ‘website that is
maintdined, stored or captured must not be further disclosed unless
expressly provided in the Contract. The solicitation or disclosure of
PHI, PII, or other Confidential Information is subject to the terms of
the Department's Information Security Requirements Exhibit, the
Business Associate Agreement signed by the parties, and all
applicable Department and federal law, rules, and agreements.
Unless specifically required by the Agreement and unless clear
notice is provided to users of the website or social media, the
Contractor agrees that site visitation must not be tracked, disclosed
or used for website or social media analytics or marketing.

1.25.3. State of New Hampshire's Website Copyright

1.25.3.1. Allright, title and interest in the State WWW site, including
copyright to all Data and information, shall remain with the
State of New Hampshire. The State of New Hampshire
shall also retain all right, title and interest in any user
interfaces and computer instructions embedded within the
WWW pages. All WWW pages and any other Data or
information shall, where applicable, display the State of
New Hampshire's copyright.

- 2. Exhibits Incorporated.

2.1. The Contractor must comply with all Exhibit D Federal Requirements, which
are attached hereto and incorporated by reference herein.

2.2: The Contractor must manage all confidential data related to this Agreeﬁaﬁpn
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accordance with the terms of Exhibit E, DHHS Information  Security
Requirements.

2.3. The Contractor must use and disclose Protected Health Information. in
compliance with the Standards for Privacy of Individually Identifiable Health
- Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit F, Business Associate Agreement, which
has been executed by the parties.

3. Additional Terms
3.1. Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future .state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

3.2.1. The Contractor must submit:

3.211. A detailed description of the language assistance
services, within ten (10) days of the Effective Date of the
Agreement, to be provided to ensure meaningful access .
to programs and/or services to individuals with limited
English proficiency; individuals who are deaf or have
hearing loss; individuals who are blind or have low
vision; and individuals who have speech challenges.

3.21.2. A written attestation, within 45 days of the Effective Date
of the Agreement and annually thereafter, that all
personnel involved the provision of services to -
individuals under this Agreement have completed,
within the last 12 months, the Contractor Required
Training Video on Civil Rights-related Provisions in
DHHS Procurement Processes, which is accessible on
the " Department’s ~ website
(https://www . dhhs.nh.gov/doing-business-dhhs/civil-
right-compliance-dhhs-vendors); and

3.2.1.3. The Department's Federal Civil Rights Compliance
Checklist within ten (10) days of the Effective Date of
the Agreement. The Federal Civil Rights Compliance
RFP-2025-DPHS-03-COMMO-01 M
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Checklist must have been completed within the last 12

months and is accessible on the Department’s website
. (https://'www.dhhs.nh.gov/doing-business-dhhs/civil-

right-compliance-dhhs-vendors).

3.3. Credits and Copyright Ownership

8.3

3.3.2.

3.3.3.

3.34.

All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human- Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services.”

All materials produced or-pufchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

The Department must retain copyright ownership for any and all
original materials produced, including, but not limited to:

3331, Brochures.

3332 Resource directories.

.3.3.3.3.  Protocols or guidelines.
3.3.3.4. Posters. '
3.3.35. Réports.

The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

3.4. Operation of Facilities: Compliance with Laws and Regulations

3.4.1.

In the operation of any facilities for providing services, the Contractor
must comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws- which must impose an order or
duty upon the contractor with respect to the operation of the facility or

the provision of the services at such facility. If any governmental

license or permit must be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection @ﬁe
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New Hampshire Department of Health and Human Services
- Commodity Supplemental Foods Program and Senior Farmers' Market Nutrition

Program

EXHIBIT B

4. Records

foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities must comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and must be in

~ conformance with: local building and zoning codes, by-laws and
regulations.

4.1. The Contractor must keep records that include, but are not limited to:

41.1.

Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

- All records must be maintained in accordance with accounting

~ procedures and practices, which sufficiently and properly reflect all such

4.1.3.

4.1.4

415,
'4.2. During

costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

Statistical, enrolliment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and alt
invoices submitted to the Department to obtain payment for such
services. Forms to be kept on file for three additional years after
participation- include: completed applications, signed participant rights
and rules, client cards or other documentation showing client
participation month by month, participation by site location, and monthly
caseload reports.

All records related to the inventory of USDA foods coming into and out
of the warehouse location. This will include USDA warehouse food -
orders, monthly warehousing inventory (FNS-153), food loss records,
and food deliveries to other subcontractors and distribution sites.

Yearly proof of race and ethnic reporting (FNS-191).
the term of this Agreement and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and

any of

their designated representatives must have access to all reports and

records maintained pursuant to the Agreement for purposes o

RFP-2025-DPHS-03-COMMO-01

[ a |t
B8-2.0 Contractor Initials

Community Action Program Belknap and ' 11/6/2024 .

Merrimack Counties, Inc

Page 14 of 15 ) Date



Docusign Envelope ID: E033EB7A-3BER-4564-AABF-69F 758440109

New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers' Market Nutrition

Program
EXHIBIT B

examination, excerpts and transcripts.

4.3. If the Department must disallow any expenses claimed by the Contractor as
' costs hereunder; the Department retains the right, at its discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums from

the Contractor.

) Initiat
RFP-2025-DFPHS-03-COMMO-01 { MT\
B-2.0 Contractor Initials

Community Action Program Belknap and 11/6/2024
e ————
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New Hampshire Department of Health and Human Services
. Commodity Supplemental Foods Program and Senior Farmers’ Market
Nutrition Program
EXHIBIT C

Payment Terms

1.  This Agreemént is funded by:

1.1. 83% Federal funds, Commodity Supplemehtal Food Program, as
awarded on October 4, 2023, by the USDA-FNS, ALN 10.565, FAIN
244NH814Y8005. ' :

1.2. 17% Federal funds, Commodity Supplemental Food Program, as
awarded on January 22, 2024, by the USDA-FNS, ALN 10.576, FAIN

244NH083Y813 and FAIN 244NH083Y814.
2. For the purposes of this Agreement the Department has identified:
2.1. The Contractor as a Subrecipient, in accordance with 2 CFR 200.331.
2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

3. Payment shall be on a.cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line items, as specified in Exhibits C-1 CSFP Admin Funds
Budget through Exhibit C-2 SFMNP Budget.

4. The Contractor shall submit an invoice with supporting documentation to the
Department no later than the fifteenth (15th) working day of the month foliowing
the month in which the services were provided. The Contractor shall ensure
each invoice:

4.1. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Administrative Services.

4.2. Is submitted in a form that is provided by or otherwise acceptable to the
"~ Department.

‘4.3. Identifies and requests payment for allowable costs incurred in the
previous month.

4.4. Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

45. s completed, dated and returned to the Department with the supporting
documentation for allowable expenses to initiate payment.

4.6. Is assigned an electronic signature, includes supporting documentation,
and is emailed to DPHSContractBilling@dhhs.nh.gov or mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

: ! Inhial
Concord, NH.03301
' , ‘ MT
RFP-2025-DPHS-03-COMMO-01 c-21 Contractor Initials
Community Action Program Belknap , 11/6/2024
and Memimack Counties, Inc. : Page 1 of 3 Date
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New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers’ Market
Nutrition Program

EXHIBIT C

5. The Department shall make payments to the Contractor within thirty (30)
calendar days of receipt of each invoice and supporting documentation for
authorized expenses, subsequent to approval of the submitted invoice.

6. The final invoice and supporting documentation for authorized expenses shall.

be due to the Department no later than forty (40) calendar days after the

. -contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

7. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

8. Audits

8.1. The Contractor must email an annual audit to dhhs.act@dhhs. nh gov if
any of the following conditions exist:

8.1.1.  Condition A - The Grantee is subject to a Single Audit pursuant
to 2 CFR Part 200.501 Audit Requirements.

8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b.

8.1.3. Condition C - The Contractor is a public company and reduired
by Security and Exchange Commission (SEC) regulations to
submit.an annual financial audit.

8.2. If Condition A exists, the Contractor shall submit an annual Single
Audit performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh.,gov within 120 days after the .close of the
Contractor's fiscal year, conducted in accordance with the
requirements of ‘2 CFR Part 200,. Subpart F of the Uniform
Administrative  Requirements, Cost Principles, and Audit
Requirements for Federal awards.

8.2.1. The Contractor shall submit a copy of any Single Audit findings
and any associated corrective action plans. The Contractor
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

Community Action Program Belknap
and Menimack Counties, Inc, Page 2 of 3 e 117672924
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New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers’ Market
Nutrition Program

EXHIBIT C

8.3.

8.4.

8.5.

RFP-2025-DPHS-03-COMMO-01 c2.1

If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year. -

Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA upon request.

In addition to, and not in any way in limitation of obligations of the
Agreement, it ts understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or which have been
disallowed because of such an exception..

Inttat
[t
Contractor Initials ~————

‘Community Action Program Belknap ’ )
and Memimack Counties, tnc. . Page 30of 3 Date 11/6/2024
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Exhibit C-1 CSFP Admin Funds Budget

New Hampshire Department of Health and Human Services _ ) _
Contractor Name: 'Community Action Program Belknap and Merrimack Cou
Commodity Supplemental Foods Program and
Budget Request for: Senior Farmers Market Nutrition Program
Budget Period: -January 2025 to June 30, 2026
Indlrect Cost Rate (if applicable) 6.55%
; SFY 25 SFY 26
~ Lineltem” (January 1, 2025 - | (July 1, 2025- June 30,
2 ; ; ’ , June 30, 2025) . 2026}
1. Salary & Wages - $34,492 $68,983
2. Fringe Benefits $15,558 $31,115
3. Consultants ; $750 $1,500
4, Equipment

Indirect cost rate cannot be applied to equipment costs per 2 $0 $0

CFR 200.1 and Appendix IV to 2 CFR 200. '
5.(a) Supplies - Educational - ' $0 $0
5.(b) Supplies - Lab ' 30 - %0
5.(c)- Supplies - Pharmacy $0 $0
5.(d) Suppligs - Medical i ) { $0| i $0
5.(e) Supplies - Office $2.579 $5,157
6. Travel - $7.520 $15,040
7. Software . $0 $0
8. (a) Other - Marketing/Communications v $2,000 $4,000
8. (b) Other - Education and Training - $0 $0
8. (¢} Other - Other (specify below) ; $0 $0
Qeccupancy ; $22,132 $44,704
Telephone $1.011 $2,022
Postage $500 $1,000
Comprehensive Gen. Liab. $3,400 $6,400
Warehouse Supplies $7,500 $15,000
Printing $1,573 $3,145
Other (please specify) $0 $0
9. Subrecipient Contracts $17,073 $34,150
Total Direct Costs $116,088 $232,216
Total Indirect Costs $7,613 $15,186
Subtotals $123,701 ~$247 402
- TOTAL $371,103

Initial
Conlractor Initials: L

RFP-2025-DPHS-03-COMMO-01 Date: 11/6/2024
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Exhibit C-2 SFMNP Budgst

New Hampshire Department of Health and Human Services

Contractor Name:

Community Action Program Belknap
and Merrimack Counties, Inc.

L

Budget Request for:

Commaodity Supplemental Foods
Program and Senior Farmers Market
Nutrition Program

Budget Period

July 1, 2025 through June 30, 2026

Indirect Cost Rate (if applicable)

0.99%

Line item Program Cost - Funded by DHHS .
1. Salary & Wages $5,000
2. Fringe Benefits $455
3. Consultants $0
4.. Equipment
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and”
Appendix IV to 2 CFR 200. %0
5.(a) Supplies - Educational $0
5(b) Supplies - Lab $0
5.(c) Supplies - Pharmacy $0 |
5(d) Supplies - Medical $0
5(e) Supplies Office $0
6. Travel : $0 |
7. Software $0
8. (a) Other - Marketing/ Communications $0
8. (b) Other - Education and Training $0
8. (¢) Other - Other (specify below) $0
Other (please specify) $70,767
Other (please specify) $0
Other (please specify) $0
Other (please specify) $0 |
9. Subrecipient Contracts $0
Totat Direct Costs $76,222
Total Indirect Costs '$758
TOTAL $76,980

RFP-2025-DPHS-03-COMMO-01

Initial
[t
Contractqr Initials: _ N—o—
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New Hampshlre Department of Health and Human Services
Exhibit D - Federal Reqmrements

SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identifi ed in Section 1.3 of the General Provisions agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-630, Title V, Subtitie D: 41
U.S.C. 701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR CONTRACTORS OTH.ER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

ThIS certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41'U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by contractors (and by inference, sub- contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017. 630(c) of the regulation provides that
a contractor {and by inference, sub-contractors) that is a State may elect to make one certification to the
Department in each federal fiscal year in lieu of certificates for each Agreement during the federal fiscal
year covered by the certification. The certificate set out below is a material representation of fact upon
which reliance is placed when the agency awards the Agreement. False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of Agreements, or
- government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Department of Health and Human Servnces
129 Pleasant Street
Concord, NH 03301-6505
1. The Contractor cerlifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful ménﬁfacture, distribution,
dispensing, possession or use-of a controlled substance is prohibited in the Contractor's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awarenéss program to inform employees about
12.1. The dangers of drug abuse in the workplace:
1.2.2. The Contractor's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance prbgramS‘ and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations occurring
in the workplace; .

1.3. Making it a requirement that each employee to be engaged in the perforrﬁance of the
Agreement be given a copy of the statement required by paragraph (a);

14. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the Agreement, the employee will

1.4.1. Abide by the terms of the statement; and

1.4.2. Notify the employer in writing of his or her conwctlon for a violation of a criming) Erpg
statute occurring in the workplace no later than five calendar days after SUﬁ&\ICtIOH;

vl 6/23 Exhibit D Contractor's Initials L
Federal Requirements Date

Page 1 of 10
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New Hampshlre Department of Health and Human Services
Exhlblt D - Federal Reqmrements

1 .5. Notifying the agency in wrmng within ten-calendar days after receiving notice under
subparagraph 1.4.2 from.an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every contract
officer on whose contract activity the convicted employee was working, unless the Federal
agency has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected Agreement; :

1.6. Taking one of the followmg actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respecl to any employee who is so convicted

. 1.6.1, Taking appropriate personne! action against such an employee, up to and including
termination, consistenl with the requirements of the Rehabilitation Act of 1973, as
amended; or -

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Maklng a good faith effort to continue to maintain a drug-free workplace through |mplementat|on
.of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The Contractor may insert in the space provided below the site(s) for the performance of work done
in connection with the specific Agreement.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check D if there are workplaces on file that are not identified here.

st
. (L pe
vi 6/23 Exhibit D Contractor’s Initials *~—
Federal Requirements Date
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New Hampshire Department of Health and Human Services
Exhibit D — Federal Requirements

SECTION B: CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provnswns agrees to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,
and Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), and further agrees to have the Contractor's
representative, as identifi ed in Sechons 1.11 and 1.12 of the General Prowsmns execute the followmg
Certification: :

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XX~
*Community Services Block Grant under Title VI .
*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, !oan or cooperative agreement {and by
specific mention sub-contractor). .

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, loan, or cooperative agreement (and by specific mention sub- contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying,
in accordance with its instructions, see https:/fomb.reportficr/201009-0348-022/doc/20388401

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, and contracts under grants, loans, and
cooperative agreements} and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

o

v1 6/23 ExhibitD - . Contractor’s Initials “
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New Hampshire Department of Health and Human Services

Exhibit D — Federal Requirements

SECTION C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions -
of Executive Office of the President, Executive Order 12549 and 12689 and 45 CFR Part 76 regarding
Debarment, Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

"1

By signing and submitting this Agreement, the prospective primary participant is prowdmg the
certification set out below.

The inability of a person to provide the certification required below will not necessarily result in
denial of participation in this covered transaction. if necessary, the prospective paricipant shall
submit an explanation of why it cannot provide the certification. The certification or explanation will
be considered in connection with the NH Department of Health and Human Services’ (DHHS)
delermination whether to enter into this transaction. However, failure of the prospective primary

- participant to furnish a certification or an explanalion shall disqualify such persen from participation

in this transaclion.

The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federa! Government, DHHS may terminate this transaction for cause or default.

The prospective primary participant shall provide immediate written notice o the DHHS agency to
whom this Agreement is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

The terms “covered transaction,” “debarred,” "suspended,” “ineligible," “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” *principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See
https:/fiwww.govinfo.gov/app/details/CFR-2004-titled 5-vol1/CFR-2004-title4 5-vol1-part76/context.

The prospective primary participant agrees by submitting this Agreement that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded.
from participation in this covered transaction, unless authorized by DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals, Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties)

https:/fiwww.ecfr.govicurrent/title-22/chapter-Vipart-513. {_ i
I

LA™ 1
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New Hampshire Department of Health and Human Services

Exhibit D - Federal Requirements

10.

Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this
transaction for cause or defauit.

PRIMARY COVERED TRANSACTIONS

11.

The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

- 11.1. Are not presently debarred suspended proposed for debarment, declared lnellglble or

12.

“voluntarily excluded from covered transactions by any Federal department or agency;,

11.2.  Have not within a three-year period preceding this proposal (Agreement} been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or a contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property; '

11.3.  Are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or iocal) with commission of any of the offenses enumerated in paragraph
(}{b) of this certification; and

11.4. Have not within a three-year period preceding this apphcatlonfproposai had one or more
public transactions (Federal, State or local) terminated for cause or default.

Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13.

By signing and submitting this lower tier proposal (Agreement), the prospective Iower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and
its principals:

131, Are not presently debarred, suspended, proposed for debarment, declared ineligible, or

- 14,

voluntarily excluded from parttmpatlon in this transaction by any federal department or
agency.

13.2.  Where the prospective lower tier parlicipant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (Agreement).

The prospective lower tier participant further agrees by submitting this proposal (Agreement) that it

will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Indtlal
A A
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New Hampshire Department of Health and Human Services

Exhibit D — Federal Requirements

SECTION D: CERTIFICATION OF COMPLIANCE WITH FEDERAL REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees bjr signature of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certiﬁcation:

The Contractor will comply, and will require any subcontractors to comply, with any applicable federal
requirements, which may include but are not limited to:

1.

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(2 CFR 200).

The Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in empioyment
practices or in the delivery of services or benefits, on the basis of race, color, religion, national
origin, and sex. The Act requires certain recipients to produce an Equal Employment Opportunity
Plan;

The Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts
by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under
this statute are prohibited from discriminating, either in employment practices or in the delivery of
services or benefits, on the basis of race, color, religion, national origin, and sex. The Act includes
Equal Employment Opportunity Plan requirements;

The Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal fi nancial
assistance from discriminating on the basus of race, color, or national origin in any program or
activity),

The Rehabuitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and the

" delivery of services or benefits, in any program or activity;

10.

1.

The Americans with Disabilities Act of 1990 (42 U.S,C. Sections 12131-34}, which prohlblts
discrimination and ensures equal opportunity for persons with disabilities in emptoyment State and
local government services, public accommodations, commercial facilities, and transportation;

The Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

The Age Discrimination Act of 1875 (42 U.S.C. Sections 6106-07), which prohibits discrimination on
the basis of age in programs or activities recelwng Federal financial assistance. It does not include
employment discrimination;

28 C.F.R.pt. 31 (U.S. Department of Justice Regulations — QJJDP Grant Programs}; 28 C'.F.R. pt.
42 {U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity;

Policies and Procedures), Executive Order No. 13279 {equal protection of the laws for faith-based
and community organizations); Executive Order No. 13559, which provide fundamental principles

and policy-making criteria for parinerships with faith-based and neighborhood organizations;

28 C.F.R. pt. 38 (L.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower proteclions 41 U.S.C. §4712 and The Nationa! Defense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-238, enacted January 2 2013) the Pilot
Program for Enhancement of Contract Emgloyee Whistleblower Protections, which protects
employees against reprisal for certaln whistle blowing activities in connection with federa! grants
and contracts.

The Clean Air Act (42 U.S.C: 7401-7671q.) which seeks to protect human health and the

; L A P {nitlal
environment from emissions that pollute ambient, or outdoor, air. i

A~
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12. The Clean Water Act (33 U.5.C. 1251-1387) which establishes the basic structure for regulating
discharges of pollutants into the waters of the United States and regulating quality standards for
surface waters

13. Civilian Agency Acquisition Councnl and the Defense ACQUISItIOﬂ Regulatlons Council (Councils) (41
U.S.C. 1908) which establishes administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctlons and penaltles as

" appropriate. -

14. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) which establishes that all
contracts awarded by the non-Federal entity in excess of $100,000 that involve the employment of
mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Par 5).

15. Rights to Inventions Made Under a Contract or Agreement 37 CFR § 401.2 (a) which establishes
the recipient or subrecipient wishes to enter into a contract with a small business-firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations-issued by the awarding agency.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the Agreement. False certification or violation of the certification shalt be grounds for
suspension of paymenw suspension or termination of Agreements, or government wide suspension or
debarment.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights,
to the applicable contracting agency or division within the Department of Health and Human Services,
and to the Department of Health and Human Services Ofﬁce of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractdr agrees to comply with the provisions -
indicated above.

o
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SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Parl C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased
or contracted for by an entity and used routinely or regularly for the provision of health, day care,
education, or library services to children under the age of 18, if the services are funded by Federal
programs either directly or through State or local governments, by Federal grant, contract, loan, or loan
guarantee. The law does nol apply to children's services provided in private residences, facilities funded
solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol
treatment. Failure to comply with the provisions of the law may result in the imposition of a civil
monetary penalty of up to $1000 per day and/or the imposition of an admiristrative compliance order on
the responsible entity. : '

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the '
Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to make reasonablé efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act
. of 1994,

Irsitiat
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"SECTION F: CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TJRANSPARENCY ACT (FFATA) COMPLIANCE ’ .

The.Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or grealer than $30,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-lier sub-grants of $30,000 or
more. If the initial award is below $30,000 but subsequent grant modifications result in a total award
equal to or aver $30,000, the award is subject to the FFATA reporting requirements, as of the date of
the award. i

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information),

the Department of Heailth and Human Services (DHHS) must report the following information for any
" sub award or contract award subject to the FFATA reporting requirements:

1. Name of entity

2. Amount of award

3. Funding agency.

4. NAICS code for contracts / CFDA program number for grants

5. Program source

6. Award title descriptive of the purpose of thé_ funding action

7. Location of the entity

B. Principle plaée of performance

9. Unique Entity |dentifier (SAM UEI; DUNS#)

10. Tolal compensation and names of the top five executives if:
10.1.  More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not afready available through reporting to the SEC.
Prime grant recipients must submit FFATA required data by the end of the month, plus 30
days, in which the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of The Federa! Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2-.CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’'s representative,.as identified in Secticns 1,11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as ocutlined above to the NH

Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountabilily and Transparency Act.

I,-—-Iniﬂ-l

e
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FORM A

As the Grantee identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

FND1ABMY31D3
1. The UEI (SAM.gov) number for your entity is:

2. In your business ar organization's preceding completed fiscal year, did your business or
- organization receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts,
subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants,
and/or cooperative agreements?

NO A YES

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:-

3. Does the public have access to information about the compénsation of the executives in your
business or organization through periodic reports filed under section 13({a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO X YEs

If the answer to #3 above is YES,‘ stop here
* If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your-business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: __ : Amount:
Name: Amount:

Contractor Name: community Action Program Belknap-Merrimack County

Signed by:

11/6/2024 | Conegr?

Date: Name: M1chaél Tabory

_Ti"e: chief Operating officer —
et
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DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar- term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, * Breach”
shall have the same meaning as the term “Breach” in section 164.402 of Tltle 45,
Code of Federal Regulations.

2. “.Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce. -

3. “Confidential Information” or “Confidential Data” means all confidential information

- .disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Persona! Information (Pl}, Personal Financial Information
(PF1), Federal Tax Information (FTI1), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4, "End User” means ény person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. ‘Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent, Incidents include the loss of data through theft or device misplacement, loss

) Inktial
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DHHS Information Security Requirements

or misplacement of hardcopy documents, and misrouting of physical or electronic
 mail, all of which may have the potential to put the data at risk of unauthorized access,
use, disclosure, modification or destruction,

7. “Open Wireless Network” means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information Technology
or delegate as a protected network (designed, tested, and approved, by means of the
State, to transmit) will be considered an open network and not adequately secure for
the transmission of unencrypted Pi, PFI, PHI or confidential DHHS data.

" 8. “Personal Information” (or *PI”) means infoermation which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother’s maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as prO\Iided in the
definition of "Protected Health Information” in the HIPAA Prwacy Rule at 45 C.F.R. §
160.103.

11, *Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto."

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
‘or endorsed by a standards developing organization that is accredlted by the
American National Standards Institute.

l. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Cohﬁdentiaf Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

of the Privacy and Security Rule.
Initia!
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2. The Contractor. must not disclose any Confidential Information in response to a request
- for disclosure on the basis that it is required by law, in response to a subpoena, etc.,
without first notifying. DHHS so that DHHS has an opportunity to consent or object to'
the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor- must be bound by such
additional restrictions and must not disclose PHI in violation of such™ additional
restrictions and must abide by any additional security safeguards. :

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must-only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for -
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing Confidential
Data between applications, the Contractor attests the applicatibns have been evaluated
by an expert knowledgeable in cyber security and that said appltcatlons encryption
capabilities ensure secure transmission via the_internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if email
-is encrypted and being sent to and being received by email addresses of persons
authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data, the
secure socket layers (SSL) must be used and the web site must be secure. SSL encrypts
data transmitted via a Web site. -

5. File Hosting Services, also known as File S'haring Sites. End User may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential Data

said devices must be encrypted and password-protected,
nitinl
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Open Wireless Networks. End User may not transmit Confidential Data via an open

_ wireless network. End User must employ a virtual private network (VPN) when remotely

10.

11.

transmitting via an open wireless network.

Remote User Communication. If End User is employing remote communication to access
or transmit Confidential Data, a virtual private network (VPN) must be installed on the End
User's mobile device(s) or laptop from which information will be transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If End
User is.employing an SFTP to transmit Confidential Data, End User will structure the
Folder and access privileges to prevent inappropriate disclosure of information. SFTP
folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour
auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted under
this Contract. To this end, the parties must:

A

Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implenienta_tion of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. '

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in-a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral,
antithacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as
a whole, must have aggressive intrusion-detection and firewall protection.

Inkial
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B

6.

1.

‘The Contractor agrees to and ensures its complete cooperation with the State's

Chief Information Officer in the detection of any securlty vulnerability of the hosting
infrastructure.

Disposition

If the Contractor will maintain any Confidential Information on its systems (or its sub-
contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon request or contract termination; and will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New
Hampshire data shall be rendered unrecoverable via.a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example, degaussing)
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U. S. Department of .
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide -written certification to the Department upon request.
The written certification will include all details necessary to demonstrate data has
been properly destroyed and :validated. Where applicable, regulatory and

" professional standards for retention requirements will be jointly evaluated by the

State and Contractor prior to destruction.

Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to destroy all hard copies of Confidential Data using a secure

-method such as shredding.

Unless otherwise specified, within thirty (30) days of the terminatlon of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY -

A. Contractor agrees to safeguard the DHHS Data received under this Contract and any
derivative data or files, as follows:

1.

V5. Last update 10/09/18

The Contractor will maintain proper security controls to protect Department'confidential
information collected, processed managed, and/or stored in the delivery of contracted
services. .

The Contractor will maintain policies and procedures to protect Department confidential
information throughout the information lifecycle, where applicable, (from creation,
transformation, use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.).
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10.

1.

The Contractor will maintain appropriate authentiéation and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that can impact State of NH systems and/or Department
caonfidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End Users
in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those for
the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office leadership
member within the Department. |

Data Security Breach Liability. In the event of any security breach Contractor shall make
efforts to investigate the causes of the breach, promptly take measures to prevent
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12.

future breach and minimize any damage or loss resutting from the breach. The State
shall recover from the Contractor all costs of response and recovery from i

the breach, including but not limited-to: credit mdnitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to the
breach.

Contractor must, comply with all applicable statutes and regulations regarding the -
privacy and security of Confidential Information, and must in all other respects maintain
the privacy and security of Pl and PHI at a level and scope that is not less than the level
and scope of requirements applicable to federal agencies, including, but not limited to,
provisions of the Privacy Act of 1974 (5 U.S5.C. § 552a), DHHS Privacy Act Regulations
(45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F:R. Parts 160 and 164) that
govern protections for individually identifiable health information, and as applicable

- under State law.

13.

14,

15.

18.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of -
security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Department of Information Technology. Refer to

Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the .

Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer and the State's Security
Officer of any security breach immediately, at the email addresses provided in Section
VI. This includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that -
connect to the State of New Hampshire network.

Contractor must restrict access to the Cbnﬁdential Data obtained under this Contract
to only those authorized End Users who need such DHHS Data to perform their official
duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above, implemented
to protect Confidential Information that is furnished by DHHS under this Contract
from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic: devices/media containing PHI, PI, or
PFI are encrypted and password-protected. :
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d. send emails containing Confidential Information only if encrypted and being sent
to and being received by email addresses of persons authorlzed to receive such
information.

e. limit disclosure of the Confident_ial Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.). -

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk- based assessment of the
circumstances involved.

i. understand that their user.credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections-to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer and Security Officer of any Security
Incidents and Breaches immediately, at the email addresses provided in Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;
- 2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

Inkinl
Contractor Initials L
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DHHS Information Security Requirements

4, Ide‘ntify and convene a core response group to determine the risk level of Incidents and
determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate Breach
notification methods, timing, source, and contents from among different options, and
‘bear costs associated with the Breach notice as well as any mitigation measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as applicable,
in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
. A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov B.
DHHS Security Officer:
. DHHSInformationSecurityOffice@dhhs.nh.gov

. tnitis)
[t
Contractor Initials e

V5. Last update 10/09/18 ' 11/6/2024
Page8of 9 _ Date _



Docusign Envelope 10: E033EB7A-38EB-4564-AA6F-69F 758440109

New Hampshire Depértrhent of_HeaIth, and Human
Exhibit F

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement (Form P-37)
("Agreement”), and any of its agents who receive use or have access to protected health
information (PHI), as defined herein, shall be referred to as the “Business Associate.” The State
of New Hampshire, Department of Health and Human Services, "Department” shall be referred
to as the “Covered Entity,” The Contractor and the Department are collectively referred to as “the
parties.”

The parties agree, to comply-with the Health Insurance Portability and Accountability Act, Public
Law 104-191, the Standards for Privacy and Security of Individually ldentifiable Health
Information, 45 CFR Parts 160, 162, and 164 (HIPAA), provisions of the HITECH Act, Title XIII,
Subtitle D, Parts 1&2 of the American Recovery and Reinvestment Act of 2009, 42 USC 17934,
et sec., applicable to business associates, and as applicable, to be bound by the provisions of
the Confidentiality of Substance Use Disorder Patient Records, 42 USC s. 290 dd-2, 42 CFR Part
2, (Part 2), as any of these laws and regulations may be amended from time to time.

(1) efinitions

a. Thefollowing terms shall have the same rﬁeaning as defined in HIPAA, the HITECH
Act,-and Part 2, as they may be amended from time to time:

“Breach,” “Designated Record Set,” “Data Aggregation,” Designated Record
Set,” “Health Care Operations,” “HITECH Act,” “Individual,” “Privacy Rule,”
“Required by law,” “Security Rule,” and “Secretary.”

b. Business Associate Agreement, (BAA) means the Business Associate Agreement
that includes privacy and confidentiality requirements of the Business Associate
working with PHI and as applicable, Part 2 record(s) on behalf of the Covered Entity
under the Agreement.

c. ““Constructively Identifiable,” means there is a reasonable basis to believe that the
" information could be used, alone or in combination with other reasonably available
information, by an anticipated recipient to identify an individual who is a subject of

the information. '

d. ‘“Protected Health Information” (“PHI") as used in the Agreement and the BAA,
means protected health information defined in HIPAA 45 CFR 160.103, limited to
the information created, received, or used by Business Associate from or on behalf
of Covered Entity, and includes any Part 2 records, if applicable, as defined below.

e. “Part 2 record” means any patient “Record,” relating to a “Patient,” and “Patient
Identifying Information,” as defined in 42-CFR Part 2.11.

f. “Unsecured Protected Health Information® means protected health information that
is not secured by a technology standard that renders protected health information
unusable, unreadable, or indecipherable to unauthorized individuals and is -
developed or endorsed by a standards developing organization that is accredited
by the American National Standards Institute. '

(2) - Busi iate U | Discl (p | Health Inf .
a. Business Associate shall not use, disclose, maintain, store, or transmit Protected
Health Information (PHI) except as reasonably necessary to provide the services

outlined under the Agreement. Further, Business Associate, including i

Exhibit F _ M
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limited to all its directors, officers, employees, and agents, shall protect any PHI as
required by HIPPA and 42 CFR Part 2,-and not use, disclose, maintain, store, or
transmit PHI in any manner that would constitute a violation of HIPAA or 42 CFR
Part 2.

b. Business Associate may use or disclose PHI, as applicable:
I.  For the proper management and administration of the Business Associate,
Il.  Asrequired by law, according to the terms set forth in paragraph c. and d. below;
{ll.  According to the HIPAA‘minimum necessary s_.tandard;

IV. For data aggregation pufposes for the health care operations of the Covered
Entity; and

_V. Data that is de-identified or aggregated and remains constructively identifiable
may not be used for any purpose outside the performance of the Agreement.

c. To the extent Business Associate is permitted under the BAA or the Agreement to
disclose PHI to any third party or subcontractor prior to making any disclosure, the
Business Associate must obtain, a business associate agreement or other
agreement with the third party or subcontractor, that complies with HIPAA and
ensures that all requirements and restrictions placed on the Business Associate as
part of this BAA with the Covered Entity, are included in those business associate
agreements with the third party or subcontractor. ’ ‘ '

d. The Business Associate shall not, disclose any PHI in response to a request or
demand for disclosure, such as by a subpoena or court order, on the basis that it
is required by law, without first notifying Covered Entity so that Covered Entity can
determine how to best protect the PHI. If Covered Entity objects to the disclosure,
the Business Associate agrees to refrain from disclosing the PHI and shall
cooperate with the Covered Entity in any effort the Covered Entity undertakes to
contest the request for disclosure, subpoena, or other legal process. If applicable
relating to Part 2 records, the Business Associate shall resist any efforts to access

" part 2 records in any judicial proceeding. Y

(3) ligati ctivities o s Associate
a. Business Associate shall implement appropriate safeguards to prevent
unauthorized use or disclosure of all PHI in accordance with HIPAA Privacy Rule

‘and Se‘curity Rule with regard to electronic PHI, and Part 2, as applicable.

b. . The Business Associate shall immediately notify the Covered Entity's Privacy
Officer at the following email address, DHHSPrivacyOfficer@dhhs.nh.gov after the
Business Associate has determined that any use or disclosure not provided for by
its contract, including any known or suspected privacy or security incident or breach
has occurred potentially exposing or compromising the PHI, This includes

_inadvertent or accidental uses or disclosures or breaches of unsecured protected
heaith information.

c. * Inthe event of a breach, the Business Associate shall comply with the terms of this
Business Associate Agreement, all applicable state and federal laws and
regulations 'and any additional requirements of the Agreement. '

d. The Business Associate shall perform a risk assessment, based on the information
available at the time it becomes aware of any known or suspected privaey @6

Exhibit F MT\
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security breach as described above and communicate-the risk assessment to the
Covered Entity. The risk assessment shall include, but not be limited to:

l.  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

Il. The unauthorized. person who accessed, used, disclosed, or received the
protected health information; '

Ill. Whether the protected health information was actually acquired or viewed; and

V. How the risk of loss of confidentiality to the protected health information
' has been mitigated.

e. The Business Associate shall complete a risk assessment report at the conclusion
of its incident or breach investigation and provide the findings in a written report to
the Covered Entity as soon as practicable after the conclusion of the Business
Associate’s investigation.

f. Business Associate shall make available all of its internal policies and procedures,

- books and records relating to the use and disclosure of PHI received from, or

created or received by the Business Associate on behalf of Covered Entity to the

US Secretary of Health and Human Services for purposes of determining the

Business Associate’s and the Covered Entity's compliance with HIPAA and the
Privacy and Security Rule, and Part 2, if applicable.

g. Business Associate shall require all of its business associates that receive, use or
have access to PHI under the BAA to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein.

h.  Within ten (10) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices
all records, books, agreements, policies and procedures relating to the use and
disclosure of PHI to the Covered Entity, for purposes of enabling Covered Entity to
determine Business Associate’s compliance with. the terms of the BAA and the
Agreement.

i. Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet
the requirements under 45 CFR Section 164.524.

J- Within ten (10) business days of receiving a written request from Covered Entity for .
an amendment of PHl or a record about an individual contained in a Designated
Record Set, the Business Associate shall make such PHi available to Covered
Entity for amendment and incorporate any such amendment to enable Covered
Entity to fulfill its obligations under 45 CFR Section 164.526.

k.  Business Associate shall document any disclosures of PH! and information related
to any disclosures as would be required for Covered Entity to respond to a request
by an individual for an accounting of dlsclosures of PHL in accordance with 45 CFR
Section 164.528.

l. Within ten (10) business days of receiving a written request from Covered Entity for
a request for an accounting of disclosures of PHI, Business Associate shall make
available to Covered Entity such information as Covered Entity may require to fulfill
its obligations to provide an accounting of disclosures with respect to l@"ﬁ?

“Exhibit F

s A X Contractor Initials
Business Associate Agreement

Page 3 of 5 11/6/2024
V20 - Date _



Docusign Envelope 1D: E033EBTA-38EB-4564-AA6F-69F75B4401QQ

New Hampshire Départment of Heaith and Human
Exhibit F

accordance with 45 CFR Section 164.528.

m. Inthe event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate ‘shall within five (5)
" business days forward such request to Covered Entity. Covered Entity shall have
the responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business
Associate shall instead respond to the individual’s request as required by such law

and notify Covered Entity of such response as soon as practicable. .

n.  Within thirty (30) business days of termination of the' Agreement, for any reason,
the Business Associate shall return or destroy, as specified by Covered Entity, all
PHI received from or created or received by the Business Associate in connection
with the Agreement, and shall not retain any copies or back-ups of such PHI in any
form or platform.

VI. K return or destruction is not feasible, or the disposition of the PHI has been
otherwise agreed to in the Agreement, or if retention is governed by state
or federal law, Business Associate shall continue to extend the protections
of the Agreement, to such PHI and limit further uses and disclosures of such
PHi to those purposes that make the return or destruction infeasible for as
long as the Business Assaciate maintains such PHI. If Covered Entity, in its
sole discretion, requires that the Business Associate destroy any or all PHI,
the Business Associate shall certify to Covered Entity that the PHI has been
destroyed.

(4)  Obligations of Covered Entity

a. Covered Entity shall post a current version-of the Notice of the Prlvacy Practlces
on the Covered Entity's website:

https:flwww.dhhs.nh.gov!ooslhlpaafpublications.htm in accordance with 45 CFR
Section 164.520.

b. Covered Entity shall promptly notify Business Associate of any changes in, or
revocation of permission provided to Covered Entity by individuals whose PHI may
be used or disclosed by Business Associate under this BAA, pursuant to 45 CFR -
Section 164.506 or 45 CFR Section 164.508,

c.  Covered entity shall promptly notify Business Associate of any restrictions on the
use or disclosure of PHI that Covered Entity has agreed to in accordance with 45
CFR 164.522, to the extent that such restriction may affect Business Associate’s
use or disclosure of PHI.

(5) inati eement for Caus

a. In addition to the General Provisions (P-37) of the Agreement, the Covered Entity
may immediately terminate the Agreement upon Covered Entity's knowledge of a
material breach by Business Associate of the Business Associate Agreement. The
Covered Entity may either immediately terminate the Agreement or provide an
opportunity for Business Associate to cure the alleged breach within a timeframe -
specified by Covered Entity.

(6} iscellaneous

a. Definitions, Laws, and Regulatory References. All laws and regulatlons usa«{'\
Exhibit F W
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. herein, shall refer to those laws and regulations as amended from time to time. A
reference in the Agreement, as amended to include this Business Associate
Agreement, to a Section in HIPAA or 42 Part 2, means the Section as in effect or
as amended. '

b. Change in law - Covered Entity and Business Associate agree to take such action
as is necessary from time to time for the Covered Entity and/or Business Associate
to comply with the changes in the requirements of HIPAA, 42 CFR Part 2 other
applicable federal and state law.

c. Data Ownership - The Business Associate.acknowledges that it has no ownership -
rights with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation - The parties agree that any ambiguity in the BAA and the
Agreement shall be resolved to permit Covered Entity and the Business Associate
to comply with HIPAA and 42 CFR Part 2.

e.  Segregation - If any term.or condition of this BAA or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms
or conditions which can be given effect without the invalid term or condition; to this
end the terms and conditions of this BAA are declared severable.

f. Survival - Provisions in this BAA regarding the use and disclosure of PHI, return
or destruction of PHI, extensions of the protections .of the BAA'in section (3) g. and
(3) n.l., and the defense and indemnification provisions of the General Provisions
(P-37) of the Agreement, shall survive the termination of the BAA.

IN WITNESS WHEREOF', the parties hereto have duly executed this Business Associate

Agreement. -
Department of Health and Human Services Community Action Program Belknap-Merrimack County
The State Name of the Contractor

DocuSigned by: Signed by: )
ral . i
Tain Watt . Coipheg 7
Pt
fak fun'rnn'ﬂnr')

Signature of Authorized Representative Signature of Authorized Representative

Iain watt Michael Tabory

-Name of Authorized Représentative Name of Authorized Representative
Director - DPHS chief oOperating officer

Title of Authorized Representative Title of Authorized Representative
11/6/2024 . 11/6/2024
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered '
to transact business in New Hampshire on May 28, 1965. | further certify that all fees and documents rcquiredrby the Secretary of

- State’s office have been received and is in good standing as far as this office is concerned.

_Business 1D: 63021
Certificate Number: 0006794263

IN TESTIMONY WHEREOQF,

I hereto set my hand and caﬁsc to be affixed
the Seal of the State of New Hampshire,
this 17th day of October A.D. 2024.

David M. Scanlan
Secretary of State
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_ COMMUNITY ACTION PROGRAM
¥ BELKNAP-MERRIMACK COUNTIES, INC. g

R EMPOWERING COMMUNITIES SINCE 1966

CERTIFICATE OF AUTHORITY

|, Christopher J. Pyles; Bresident,Board of Direictors, hefeby certify that:

i ‘Action Program Belknér

1. | am a duly elected officer of Cofmmui -.Mé;rrimack- G_c)uhii?s

2. The following is a true copy of a voté taken at a meeting of the Board of Directors, duly called
and held. on March 14, 2024, at which a quorum of the Directors were present and voting.

VOTED: That Jeanne Agri, Chief Executive Officer/Executive Director, Michael Tabory,
Chief Operating Officer/Deputy Director, Jill Lesmerises, Chief Fiscal Officer, Steven
Gregoire, Budget Analyst, Christopher J. ‘Pyles, Chair, Board of Directors are duly
authorized on behalf of Comimunity. Action. Program Belkhap-Merrimack Couhties, Ihc: to enter
into contracts or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote. '

3. | hereby cenrtify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached. This
authority was valid thirty (30} days prior to and remains valid for thirty (30) days from the date of this
Certificate of Authority. | further certify that it is understood that the State of New Hampshire will -
rely on this certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that they have full authority to bind the corporation. To the extent that there are-any
limits on the authority of any listed individual to bind the corporation in contracts with the State of
New Hampshire, all such limitations are expressly stated herein. '

Signature of Elected Officer _ //Z' /L

Name: Christopher J. Pylgs™ 7"
Title: President, 'go@p. irectors

Dated: v

Rev. 11/06/2024

Mailing Address P.O. Box 1016, Concord, NH 03302 Administrative Office 8 Old Suncook Road, Concord, NH
Phone: 603 225-3295 | 1 800 856-5525 TTY/TDD_1 800 735-2964 Fax: 603 228-1898
Website: capbm.org
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ACORD DATE (MMDDYYYY)
_ CERTIFICATE OF LIABILITY INSURANCE
A — : 10/02/2024
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
PRODUCER GOMTACT  Stephanie Peffer
Cross Insurance-Manchester PHONE = (603) 668-3218 I m‘é Noj: (603) 6454331
1100 Elm Streat EMAL s manch.certs@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC 8
Manchestar NH 03101 INSURER A : Selective Insurance Co. of SC 19259
INSURED wsurer g : ‘Cranite State Health Care c/o Midwest Employers Casua 23612
Community Action Program Belknap-Maermimack Counties inc. msurerc: Tederal lns Co 20281
P. O.Box 1016 INSURER D :
[ tHsurERE:
Concord NH 03302 INSURER F ;
COVERAGES CERTIFICATE NUMBER;  24-25All lines REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TSUBR]
A TYPE OF INSURANCE g:r: WD POLICY NUMBER " no_u"éml (D DAYV LiMTs
D¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
(]
} clams mane EE OCCUR PREMISES (Ea occunencey | 3 1-000.000
| MED EXP {Any ons person) g 20,000
A S 2509840 1010172024 | 10/01/2025 | pereona s Aoy vury | 5 1.000.000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3.000,000
POLICY 5’2& Loc PRODUCTS . COMPIOP AGG_{ § 3,000,000
otHer: Prefessional Liability ' Professional Liability s 1,000,000
| AuTomoBILE LABILITY cﬁg';'ﬂ"!ﬁlf’"e‘-e LM s 1,000,000
| ANY AUTO BODILY INJURY (Per porson} | §
[~ | owNED SCHEDULED -
A || AUTos omy ety ) S 2509840 10/01/2024 | 10/01/2025 | BODILY INJURY (Per accidant) | §
HIRED NON-QWNED PROPERTY DAMAGE s
|___| AuTos omy AUTOS ONLY |_{Per sccident)
s
[ D] umarerawas | 3] occur . e CCURRERCE s 5.000,000
A EXCESS LIAB CLAIMS-MADE § 2508940 10/01/2024 | 10/01/2025 | \nopecare ¢ 5.000,000
DED | >d revenTion 3 0 3
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS® LIABILITY YIN ><I STATUTE l ER s
B | o CCXECUTIVE NiA HCHS20240000547 {3a.) NH 01012024 | 0170172025 |EL EACHACTIDENT po—
{Mandatory In RH) ; E.L. DisEASE -gAEMPLOYEE | 5 1.000.000
Il yos, dascribe under - 1,000,000
DESCRIPTION OF OPERATIONS beiow E.L DISEASE -POLICYLIMIT |5 '-UVU
. : o Limit $1,000,000
Directors & Officers Liability .
c JOB511302 04/01/2024 | 04/01/2025 | Deductible $5,000
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {ACORD 101, Additional R , may be attached i more space Is required)
Refer to policy for exclusionary endorsements and special provisions.
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE YHEREOF, NOTICE WILL BE DELIVERED IN
. State of New Hampshire: Department of _AC.:CORDANCE WITH THE POLICY PROVISIONS.
Health & Human Services .
AUTHORIZED REPRESENTATIVE
129 Pleasant Street P
Concord NH 03301
1

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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:BELKNAP- MERRIMACKCOUNTIES !NC .

EUFOWE!HN‘G COMMUNITIED: HIIGCE !.‘5

The Mission of Community Action Program Belknap-Merrimack, Inc.

To assist in reducing poverty, the revitalization of low-income communities, and the empowerment of
low-income families and individuals to reach economic stability.
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‘.ananéfal Statements

- 'COMMUNITY ACTION PROGRAM
BELKNAP MERRIMACK COUNTIES INC.

FOR THE YEARS ENDED FEBRUARY 28 2023 AND 2022
AND
INDEPENDENT 'AUDITORS! REPORT AND )
REPORTS ‘ON-COMPLIANCE-AND INTERNAL CONTROL
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) iCONSOLIDATED FINANCIAL STATEMENTS
FOR 'THE YEARS ENDED FEBRUARY 28 2023 AND 2022

 TABLE ‘OF CONTENTS
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INDERENDENT AUDITORS' REPORT

To the Board of Dlrectors '

.......

“Report on the' Audlt of the Fmancial Statements
_ Oplnlon

AAAAA

Belknap~Memmack Countres |nc" (a nonprof it eorgantzetron) whlch ’compnse the consolldated '
,statements of t‘ nanctal posmon as ‘of Februarytze 2023 and 2022 and dhe related consoltdatedd‘

B k) our oplnlon ‘ihe. consolldated t" nanclal statements‘present falrly. ln v all material respects the ﬂnancral:j
posmon of Communlty Actron Program of Belknap ‘Merrimack: Countles ‘Ing. as of February 28,:2023:
and 2022, .and thé: changes in,its' net assets:and its.cash. ﬂows for the years then ended in: accordance .
'wrth’accountmg pnncrples geherally accepted in the Unlted States of Amenca

Basist for Opmion-. .

‘We conducted ourtaudtt in, accordance ‘with' audrtlng standards generally accepted in, the Unlted ~States
: of “America’ and :thefstandards applrcable to' financial - “alidits' contained in Government Audrting.
Standards. |ssued by thetComptroller Generat of the Unlted States. our responsrbllrtles under those -
‘standards’ ‘dre - further. Jdescribed-in. the ; Audrtors' 'Responsrbrhtres for 'the Audit'of -the ‘Financial "
,Statements sectlon of our report “We; are requrred to be- independent of Communlty Action Program of:
‘ Betknap-Mernmack Countles Iné:. and to.meet’ our other. &thical respon5|bilmes in accordance with' the
! relevant ethrcal requrrements reIatlng to our audit, We belreve that the audrt e\ndence we have obtalned
h |s suft‘ ctent and appropnate to provrde a basrs for our audrt opinions:, P

*

Res;ronsrbrlrties : of-Management for the,Frnanciafr'statemenrs

14

g Mahagement |s aresponsrble for,the preparatlon and «faif - presentatlon of the consolrdated ﬁnancralr

statements in, accordance wrth accountrng prmcrples generally accepted in:the. Unrted States of Amertca h,
’ and for the desugn rlmptementatlon. and. malntenance of mternal control relevant to; the preparatton and .
' farr presentatron of consolrdated ﬂnanctal ‘statements that are free from’ matenal mtsstatement whether ]

due to fraud .or error

In |prepar|ng the fi nanc:at statements management |s‘reqU|red to evaluate whether there are cohdttrons v
,or events,.conadered |n the aggregate thatrralse substantra} 'doubt about Communtty 'Actton Program F

rdate that the consolrdated ﬁnancral statements are avallable to be |ssued
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T m e

Atr j ors Res;:ronsibmaes for the Audrt of the Fmanclal Starements

Dunob;ectrves are to obtain reasonable, assurance about whether the consolrdated f nanctal statements

- ay'a whole are frée. from materlal misstatement whether due to Jraud or eror, and 10:issue an auditors"
report that mctudes our oprnlon Reasonable assurance is a hlgh fevel of assurance but is not absolute ;
assurance and therefore is not a guarantee ‘that an audrt conducted .in accordance wrth generally
accepted audltrng *standards .and < Government,- -Auditing. ‘Standards wrtl’ always detect-.a- material’,
rmsstatement when.rt exrsts 'The .rtsk of not detectmg a matenat risstatement resultrng from ,fraud is.
'higher than“for ‘ofe resulttng from error; as: fraud may.| mvolve collusron ‘forgery, intentional’ om|SS|ons
'rmsrepresentahons of the, overrrde of. rnternal cantrol: Mrsstatements aré considered material |f there i is.
‘a substantial hkehhood that;: mdtvtdually or tnjthe .aggregate,’ they would influence the Judgment made’
~b3:r a reasonable user based on the consohdated financial. statements

i
H

‘In,performmg an audrt in accor:dance wrth generally accepted audrtrng standards and Govemmenr
uAud.ttrng Standards wey

g «’E')iéréi'se :pr‘étéé’s'ibhét ]Udgfﬁéhi‘éﬁa-ﬁ‘aéiﬁiém- professional skepticism throughout:'the Audit!

e Identlfy and ‘assess‘the nsks of matenal mtsstatementxof theé consolidated fi nanclal statements,.
whether due to-fraud-or error and desrgn and perform audit procedures’ responswe to those,
Tisks. Such procedures include examrmng,. on:a, test basrs evrdence regardrng the amounts and !

dlsclosures in the consohdated fil nancral statements~

) Obtaln an understandmg of mternal controt reievant 10 the .audit in order 'to desrgn audtt ’
“procédures that are: approprlate inthe- crrcumstances. “butinot for the: purpose of expressing. an.:
- 0prnton -on the effectrveness ‘of * Communrty Actron* Program. of Belknap—Memmack Countres‘
Ing! s tnternal control Accordlngly, no such oprnron is expressed

@ -Evaluate the appropnateness of accountrng pohcnes used and the reasonableness of srgmfrcant

consoltdated t“ nancral statements

‘e ‘Conclude whether in our ]udgment«there are condlttons or events, consrdered in‘the aggregate
that ralse4substant|al doubt about Communlty Actlon Program of Belknap—Merrlmack Colities.,
lnc s abtllty to contrnue as a gorng congerr forra reasonable perlod of time;-

, We are requrred to’ communtcate wrth‘those charged wrth goVernance regarding among other mattersx
»the ptanned scope and tlmmg of the. audrt,_agnit’ cant audrt fi ndlngs and cerain mtemal control-related’r
matters that We tdentlf ed durtng the audtt 14

H Supplementary Informatlon o

Our audit was. conducted for the purpose of: formlng an oprnlon on the consolidated fii nancral statements
~as:a whole: The acoompanylng ischedulé o6f expendrtures of federal awards; -as. requrred by Trtle 2 U S,
Code of. Federaf Regu!arrons=Part 200, Umform Admrnrstratrve Requrrements .Gost Pnncrp!es and
Audrt Requrrements for.Fc-rderarr Awards |s presented for purposes ‘of addlttonal analy5|s -and s not ai
~requrred part <of the consolldated i nancrat statements Such information is  the’ Jt‘esponsrblllty of
management and was derwed from' ‘and relates drrectly toithe underlylng accountmg and. other records ¢
used:to, prepare the consolrdated i nanclal statements The mformatlon has been subjected o thet
-auditing procedures apptted in'the audlt of the. consolrdated Ki| nanclal statements .and certaln‘addttronat
‘tprocedures mctudlng companng and reconollrng such lnformatlon drrectly to the undertyrng -accountmg
and other records used fo: prepare the consolrdated t” nancrat statements ortothe consottdated fi nancral
statements themselves-' and’ other addrtlonal procedures inf accordance wrth audlttng standards -

2
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vgenerally accepted in the Un:ted States of 'Amenca In our oprmon theé scheduie of expendﬂures of '
,federat a\yards is fairly stated,, in att matenat respects' i relation ito. the consolrdated fmancral
¥ statements asa whole

"‘OthEr‘Rep’ortih‘g Reqmr'é'&'b’y ébt?érnméﬁt Auditiiig Standards.

s raccordance with Government Audrtrng 'Standards we have atso rssued ‘our- report dated Septembert-

14 2023 on our consrderatron of"Communlty Actlon Program of Belknap Mernmack Countles Anct

mternal rcontrol over financial repofting. and on our tests of its compllance W|th certain provrsrons of Iaws

regulations contracts and grant agreements and ‘other matters: The. purpose of that report is sotely to
*descnbe the* scope of 6lr testing of .internal’ control over fi nanmal reporting and compllance and. the -

results of that testmg and not toiprovtde an optnron on the eﬁectrveness of Communlty Actlon Prograrn-" _
‘report rs anvlntegral part ‘of an audlt performed in accordance w1th Government Audrtrng Standards. in:
rconsrdenng Commumty Action- Program of. Betknap—Mernmack Con.intles tnc s internal, control oven
M fnancnal reportlng and comptrance g

r-la

September 14 2023
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«CONSOLIDATED STATEMENTS OF F{NANC!AI: PC?SITION

oo FEBRUARY 28, 20 2023 AND 2022

ASSETS.. = v
I S 12023 22
» CURRENT ASSETS. T 0
Gash‘ —— 5 1,711 575 "S t 1;384 485
\Accgfunls receivablen 6 027,912, " 5,244, 621‘
Inventory. ~81 /568 - , 271 026’
F;repald expenses' 00, 225 33 928‘
“Investiments’ _- -128,956. - 138;793r
*Tamreuf;é_ﬁ’t:ag;;a:;» 8,050,237 i,673-.753-
PROPERTYL L
“*Land, bulldings and mprovements - 7,627,214 7 388.799
b Equr ipment, fumllure and vehicles 4,782,497 8 335 '485’
Conslrucuon,in process "132,920° 41’401
Total proigeity, . 12522631 13,745,685
Less accumulal?:d daprecuahon 8,165,158 v _?7-.52’8363".;.
Proper‘ry et 6357475, . +6212,333 ¢
QTHER ASSETS: o
nght of use; asset -~ 1,387,327 =t
Cash escrow and resenfe funds 17,328, 89 468
Tenantksecumy depas;ls‘ .8 247 ' 9,420
',I:)_uqt frp{n [gqued parw,. r61 348 == 65 A88
Total dtfier assets ) 534 250 64, 076
“TOTAL ASSETS: 5 15:941, 962’ . § 134554581 -
[[IABILITIES AND'NET ASSETS.
CURRENT UABILITIES' 2a - - ol c o o .
Currenl portlon of noles payable *§'-237,926° &t 314, 265‘
. 'Current portion’ of nght of usa habnlny 74611 B,Z“ = -
“Line of Greditt S 154350
Accouqts payable ‘4,650,252 3 635, 655
Accrued expansess . b 177 337 1 Q8s6, 207
’Refundable advanoes ’ A 817 3401 11,637:802 ; L
(rotat cur’r‘em itabities, :8,2441017: - 6,728,279
- i
»LONG TERM LIABILITFES- . - .
B Noles payable iess" current portmn shown above 668,146 800,469
":Right of use Isablhry less current podlon shovm above- 926 165 . o=
Te enanl secunty deposﬂs _ 8 221 9,120
- TS :-JE
'Total Hablhll_es 8. 846 549 ' 7637 888.
'NET ASSETS - g -
: thout dénof- reslrictlcms ; 15;530/452 5178734
o, Wllh donor restnctions+ -564,861 1:_' "637..529_"l
Tgl‘al rjg; assets 6095413 L 51 ?365 s

$ 159417662

‘s ¥ '3,7455,1' 51.

 TOTAL LIABILITIES AND NET ASSETS ¢

T T S
iSéé Notés to"Consolidated Financia) Statements .-

4
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"CONSOLIDATED STATEMENT OF ACTIVITIES
IFOR THE YEAR ENDED FEBRUARY 28, 2023

e REVENUES AND OTHER SUPPORT
‘Grant awards X
Rental lncome-
°Other funds ’
ln klnd
*LImted Way

lnterest mcomel . K
Reallzed 168" on'sale: of eqmpmenl

-

Total revenues and other support s

mesmlcnous
' “To'tal.'

‘EXPENSES- ”
Program
Management

* Total expensé§

CHANGE IN: NET ASSETS

o

-

,,

*;N_ET@S.SETS.- END OF YEAR.
I, ST TR | Ty 1]

NETA _éssrs BEGINNING OF VEAR,

Without Donor -

f:\r-ViI.ﬁ;anér_
- -Restrictions |

Total

$156,630,603 '$- -1 3§ '56.930,603°
*~ 140,962: L e 140,962,
. 2,804,085 3422293+ 1'5)926,358.,
'401,748" = ~401,748 -
3,859 . 3,659
‘895 2, 895%
_(36.538) I N ) 538);
. 80,245,394 314252030 63,367,607
3,104,867 _ (3:194,861) g
- 16,440,255 (72:568)' . 63,36787'
¢61,101,300: - 61{101 300
A, 988 231, -7 . 11988, 237
'{6_3;089.537‘- 5 _63;08_9.537_,
350,718 (72,568)" 278,150,
Csithivi | eiras gy

'8 5,530,452

$ . :564'96%

§. 8095 3ia)

LE See Notes,to Consolldated Flnanc:al Statements

‘ah

5
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ICONSOLIDATED STATEMENT, OF ACTIV(TIES
i FOR THE YEAR ENDED FEBRUARY 28, 2022

LREVENUES AND OTHER SUPPORTv ;

Grant aWards

‘Rental Income

Olher funds

’In kmd“
Unlted Way -

'Hnterest Income 3

) .Reallzed galn an, sale of. equupmept

Total revenues and other support‘

NET ASSETS RELEASED FROM “+
"RESTRICTIONS: *

'TTBt,a!-:

EXPE NSES
Prograrn; e
Management

' EHANGE'IN"NET AssE"T‘“s"

NET ASSE‘I’S BEGINNING OF YEAR‘.A

"NET ASSE.TS,‘END OF YEAR:

LA

-----

'$. 5179734, 3.

*Without Donor - -With-Donor:.

“'Restrictions -

‘Restrictions .

1§, "36483.087 i§ . $ 36483687
‘ 135,298 Lt 135208
2)526,432" 2,650,984 5177.416,
1.615427° 1615427

15921361 2 592,136,

12,123 L 2123

74, T 74

5 7, 200" R P 7 200"
W07 2098k - 4401176
3,062287, _ (3:062,287); | -
43423064 . (411303)  _ ' 44.01176ir
40084,851 U 40084851
1917438 D 917 438

o . 1 42,003.289 " . 2, " 4‘2‘6’02 289
5,2:420,775, - .(411;303) 2,009,472
2756:959" | 1,048,832 - . :3BOTI79Y

.:637,529"

' Sea Notes to Consolldated Fmant:lal Staterh th

: :-61-'

'$ 5:817,263,
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CONSOLIDATED STATEMENT OF: FUNCTIONAL EXPENSES
) OR THE YEAR: ENDED FEBRUARY 28 2023

'Salanes and Wages .
‘Payiall | taxes and beneﬁts~
Travele
Occupancy )
.Program semces:
Olher castst
X Accou ntmg fees
Liegal fees =
-Supplies. .
Postage and shlpplng . o oa
vKu:pment rental and mamtanancee'

Pnntmg and pubhcatrons -
Conferences convenuons and meetlngs
<‘Interest . -

Insurance

¢ Membership fees
r Utlhty and ma!ntenance
-Compater sérvices .~
“Other, « :
-Depreciation* -
In-kmd y

"Prbﬁréni- : 'Mér‘uégen'wér‘a‘t’ :
" B 902 376§ /841 141 s 9743 517 .
T2422, 222 155 843, 2 578,065
-233,521 16,301 249,822
11,360,024 133,139 . 1484, 083>
44607,205" - «14 607, 205 -
66,194: 11959 68,153
(24,793 268 .26,061
289,188, 38,955:" "328;143
45 766 e - 45,766,
".1,540. C et 1,540
44,775 "15,970 , | 157745,
13,885- E 13,885
3,891 *39,049 43040
131,454 30,788; 162,242
13,298 10,283 23,581
139,247, - 139,247 -
271,214 71,214
2,298,910 139, 405 ' 27438,315~
" 32,049 -565 136" ~is97, 185.
401 748 - . - vADY, 748,

. Total'

-».61.101,-300; 8

See Notes to Conaolldated Fmancla% Statements

'\—‘v: ta

\ 063089537
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IF(JR THE YEAR ENDED FEBRUARY 28 2022

a

-

f.uP.rogram' Management; Jotal -

Salanes and wages 5 R 961 A77 'S “1,180,579. S 9441756
«'Payroll takes and benefits »  * < 2206690 228375, © .2.525.065
"Travel 194343 < 9,648, 203,991
- Ogtupaney 1:267,982" ‘114,418 - 1,382.400
l’F’rogram*s»o:—:r\m:es s 25 639,659, =y 725, 639 659
Other costs G

aAccounlmg fees. - : - 74.855: « | 74,855
Legal fees ) 15, 361- C182, ’15 513 i
“Supplies ~ : 159 844 44534 ° 1'204,378 -
- iPoslage and shlppmgl 49 860, >8 731 : 158,591 -
1Equ1pment rental: and'mamtenance 141 11,141
Prmtmg and’ pubhcatrons 2 1 . 28,133 : 27 696., 55,829,

. Conferencas, conventions. and meatmgs-. 13,964 11-:_3.'964:
Interest » it ,.29.187- 26, 841 56:028.
nsurance, - 124 730 43 856‘ *168,586"
_«Memberstipfees: 16, 276 118,276

- \Utility and maintenance s 88,702 '104 142:‘ .7 192,844
*Computer ‘seNvices - 111,990 - 1111990+

. 'Otker " ' 927:525 53, 611 ‘9811136

" 'Depreciation * - _ - 566,151 R 566,151
finkind -~ 592 136 _ AR ‘592 136;_
'TgtaHgfﬂ'_c‘t‘iqq’éféi;i:‘gn's’ég : ‘$- 40 084 '851' 1 917 438 s ‘42,002 289 .

5§é‘ Notes’to Consohdated Fmancial Statements'

v
k3 = -

g
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CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED FEBRUARY 28 2023 AND 2022

2023 2022
. CASH: FLOWS FROM. OPE@T:NG Acnvas o L
Change in get astets | N 278150« % 1’2;0,09;_432 ;
‘Adlustments to reconcrle change in et assets to: - ’ o ) .
. whet cash Irom operahng achvnresr ERR )
Deprecrauon i - -59:{-,1"35 566 151"
Paycheck Protection program Toan forgweness ' (1 615, 427)’
Interest on deferred fnancmg costs.. * r483" v 483
*Reallzed {oss 0N, drsposal of § eqmprnenh 36, 538 7, 200)
Decrease (mcrease) in cun'ent asslets
«Accounts recewable (783 291): V{17481, 812)
< |nvenlory ' 190,357 (216 031))
" PrepaId expenses» (686, 297) 39 781
Due from réfated party' -4, 140" (65 488)
Tenant SECUTity, deposrts 873 {2;239)
In¢rease (decrease) in currenl Ilabrlzues 2 L
Accounts payabje- - 914 597- "2,109,823
-Accrued axpenses 191 ,130 :297 256
v Refundabie advances: 1 279,538 500 861 i
.T enant secunty deposIls (899)- i L2, 239.
: 'NET CASH PROVIDED BY OPERATING ACTITIES: 542,508, 3,137,868
CASH FLOWS FROM INVESTING ACTIVITIES + " E I
*Proceeds from sa!e of property\ o~ 75200
'Addrtrons to’ propedy (773 876) (1 1 41,101)
-Investments e . s 9 837 ; ~. (10, 797) y
tNET CASH USED IN- m@;:s“ N‘c';‘ ACTIVITIES: f'(7.64.-039) i (1 144 698)
CASH FLOWS FROM FINANCING ACTIVITIES t
*Net repayrnents on Ilne of credrt‘- B S ‘154, 350) (225 B?B)t
4Repayment of Iong term debt . (309 165) N (258 743):
= = nor
« NET CAGH useo IN; FINANCING Acnvmss _ :'.{46_3_..‘5"1.5); ot .‘,‘-".34’421),‘:
1NET,\INCREASE m CASH AND RESTRICTED CASH 314,950 508,750 :
CASH AND RESTRICTED cAsH eAL;dN”éE eecmmue or-' VEAR- 1,473,958 1858, 205§
CASH AND Resrmcreo TASH BALANCE END'OF.YEAR $ 1788803 8 1873933
JCASH A‘ND RESTRICTED CASH . _ .
'Cash SR . : $ 1,711,575 $ 1 384 485
"Cash escrow and reserve funds _ . - 77,328 — -89 468
$¢ 1788803 % 1,473 ,:953.
SUPPLEMENTAL"DISCLOSURE OF CASH FLOWINFORMATION‘ i _ e s
*iCash, pald dunng the year Ior Interesh * S 43040 3 156,028

= oa Tee

" S0 Notes 15 Consolidatéd Financial Statefnents

-

A -
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“

~COMML

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
l‘FOR THE YEARS ENDED FEBRUARY 28 2023 AND 2022

;. "ORGANIZATION AND SUMMARYa OF SIGNIFICANT ACCOUNTING POLICIES

Nature of. Q_gamzattom ~

Commun[ty Action Qogram\Belknap Merrlmack Colinties, Jinc. (the Orgamzauon) is, an
: 'New Hampshlre~ nonprot" t organlzatron that & serves nutrrtronat health Irvmg .and support }

needs of. the Iow mcome and eiderty clients in. the twc county service: areas, as wellas’
‘ state;wrde These servrces are\prowded w:th the ﬁnancralt\support of varlous federal

state county.and: Iocat organlzatlons
=

" Principles-of Consolidation
‘The: consolrdated financial: statementswnclude ‘the . accounts cf Communrty Actrcn'

‘Program Belknap Merrlmack Counhes Inc,rand theffollowmg entmes as: Commumtyv.
Action ProgramnBelknap Merrrmack Countles 'Inc: has both an. economtc rnterest and:
céntrol. of the .entities through a majonty votmg ,lnter‘eSt in “théir. governrng ‘board. AII

,L:srgnrﬁcant mtercompany |tems ‘and’ transactrons have been elrmmated from basrc

consolldated f nancral statements

: tSandy Ledge lelted Partnershrp
- CAE’ ‘BMC Development Corporatron

3Basrs of Accountl ng'- :
The:, accompanylng consotldated fmancral statements have been prepared ofr. the)

.actrual * basrs of accountm’g-rn accordance With the accountmg pnncrples generally
accepted in: the: Umted States of Amerlca

+Basis of. Presentatton' 1 ‘

The:-consolidated: fi nancnat‘rstatements of- the Orgamzatlon have vbeen prepared ln_
.accordance - wrth us: generally accepted accountrng ‘principles, . which’ requrre 'the .
'@r§anization to *report -information . regardmg iits financial posrtron and actlvrtres‘
: accordrng to the followmg.net asset classrf catlons

‘Net.assets. without donor restrrctrons rnclude net assets that ared not
subject 0 - any donor~1mposed réstrictions’ and’ may be. expended for; any
purpose A perforrnlng the pnmaryvobjectrves of the Orgamzatton These

-----

management and board of[’drrectors ' i

‘Net: ‘assefs. ,wrth donon restrrctrons mclude nett -assets subject to.
stlpulatrons rmposed by\donors and pgrantors Some donor restrrctrons are
temporary in: gnature those restrrctrons will. ‘be met by actlons~ ofrthe
Grgamzatron or by passage of trme Other donor restncttons are perpetual

-----

'perpetwty
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‘NOTES To' CONSOLIDATED FINANCIAL STATEMENTS
h FOR THE YEARS ENDED FEBRUARY 28 2023 AND 2022

'.Donor restricted - contnbuttons' iare reported” as. incréases: in-net. assets with“"donor-
‘restrictions. *“When’ restrlcttons expire; ,net assets: @are reclassn" ed from. et assets ‘with
;donor restnctlons to net assets wnthout donor restnctlonsrln the consolldated statements,f
.of, actlwtnes

Theé. Organlzatton had nét assets with- donor restnctlons of $564 961 and 563? 529 at
'February 28;, 2023 ‘and: 2022 respectlvely See Note 14. C

Tncomia Taxes

"Communlty Actlon. Program ‘of Belknap-Merfimack:: Counties, :Inc; iis* organlzed as a
‘nonprof it: corporatlon and-is: exempt from: federal uncome taxes aunder Internal Revenuef
‘Code; Sectton 501(c)(3)‘ The Internal’ Revenue Servuce has determlned them to be other
Jthan @ prlvate foundatton )

.....

Hampshlre The Organtzatton |s subject to exammahons by tax authontles for three
K years :

.CAP BMC Development Corpcratlon (the Corporatlon) i& taxed-as a “C"- Corporatton
underthe. Internal Revenue ‘Code. The Corporatlon accounts for déferred income taxes
under, - the. asset andt Ilabittty methcd in’ *accordance wnth Accountlng -Standards: s
Codlﬁcatton No: 740 (ASC 740) "Accountmg for- Iicome- Taxés™; _The: objectlve of thts
%method is/10 testabllsh,deferred Aax “assets and liabilities for temporary dltferences
Between: the financial ; reporttng basis: and the tax basis. of the. Companys assets and, _
'Itabllmes at the enacted 'tax’ rate expected to-be in effect when ssuch: amounts are.
'Ireatlzed or settled ASC 740 also requires; deferred tax’ ‘assets and Jiabilities’ to. be shown P
;separatety There are, “A0; deferied- tax:assets or Ilablllttes The: Corporatlon ‘has"no,.

- federal net operatlng loss carryforwards aVatlab!e at February 28 2023 and 2022

Sandy Ledge lelted Partnershap (the Partnershlp) |s taxed as’a. partnershtp Federal
income taxes,are not?payable or’ prov:ded by’, the partnershlp Ea‘rhing‘s and, Iosses are .
lncluded in the partners federal 'income .tax: returns based on‘their sharexof partnershlp' ‘

earnlngs F’artnershlps are reqmred to ‘fité. mcome tax retUrns with the - State of New

Hampshlre and: pay an’ mcome tax-at the state s statutory rate

rAccountmg Standard Codtf catlon No 740 (ASC 740) Accountmg forrlncome Taxes
establtshed the Tinimum threshold Jor. recogntzmg and a system for measunng, the
benef ts of tax’ return posnttons in consolrdated f nancnal statements The tOrgamzatlont
Jhas analyzed |ts tax pOSItIOﬂ taken on .|ts» mcome tax returns for the- past three years
vand has concluded thatJno*addmonat prowsmn for mcome taxes s necessary rn the
.Oggamzauon S consolldated fir nanmal statements :

A4
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS END_ED FEBRUARY 28, 2023 AND 2022

Pro’geth‘

Property and equrpment |s recorded at cost or; lf donated at: the approxrmate falr value b

and' exceedrng $5 000 rare caprtalrzed unless a tower threshold is reqwred by certamf
fundrng SQUTCES. leprecratlon IS; computed oR" thej stralght-llne basis over the estrmated Y
- .useful Ilves of the related assets as-follows;

'Bmldmgs and, mprovementst . -40 years .

+ Equipment, fuiniture’ and vehrcles : :3 2 10years
Use 6f Estimates.
‘The: preparation’ of consohdated fi nancral statements tn conformrtyuwrth Untted States* .
_-generally accepted accountrng pnncrples requrresb,management 1to make: estrmates*and
) assumptronstthat ‘affect’ certain: reporteduamounts of assets and liabilities and: dtsctosure o
~of. contmgent assets and liabiliies ‘at the date: of the consolldated ﬁnanmat statements .
-and the,reported amounts of revenues and expenses dunng the: reportrng penod
*Actual results could differ. from those estlmates

1

Cash and Cash gg__walents B .

‘Foripurposes.-of the” consolrdated statementsrof cash ﬂows 'the Organrzatlon con5|ders--
*all- liquid: investments, purchased with' onglnal maturltles of three months or less 1o het
cash equuvalentS" Pt B : .

ﬂThewOrganrzatlon marntams its..cash ‘in «bank deposut dAccounts, whrch at tlmest may”
exceed federally; insured riimits... The. Organrzatron has not- expenenced any 'losses . in,*
such accounts and belleves it is.not exposed to"any, rsrgnrt" cant rtsk With respect to theset
accounts

'Contributions '
}AII contrabutrons :are considered:fo. be. avallable .for unrestncted use. unless spec:f‘ cally ‘
. restrlcted by the’ donor Amounts feceived that are, restricted ‘by the- donor for_future.
:periods ar fof- spec;f ¢, purposes .are réported ‘as’; temporarily, restricted ‘of, permanentlyu
“restricted support dependmg on; theLnature ‘of the restriction. However, .if a-réstriction’is . -
fulfilled sin the .sameé penod in which the contribution’is. recerved the Organlzation repors -
the suppott as unrestrlcted«

‘Contributed’Services . .

Donated ‘Sefvices are recogmzed as contnbutrons in accordance with lFASB ASC Nof
1958, Accountmg for. Contnbutfons ‘Received and. Contnbutrons Made; if the. services (a)
lcreate or. enhance hon-fi nancuattassets:or (b) require specratrzed sk|lls -and’ would’

otherwrse be purchased bytthe Agency .

Votunteers prov:deduvanous serwces throughout the yéar: that afe: not- recognlzed as
econtnbutrons iin.the: consotrdated fi nancral statements since the recognrtron crltena under,
FASB'ASC No 958 Were not'meats - _
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NOTES TO CONSOLlDATED FINANClAL STATEMENTS
FOR THE YE YEARS ENDED FEBRUARY 28, 2023 AND'ZOZZ

e —

iln -Kind Donations 7 Noncash -Transactions e § :
f)onated facilities, ‘services~and. supplies are: -reﬂected' as.revenue. and expense |n therv
accompanyrng consol_lda_ted:f' inancial statements, . if the: crlterra for. recognrtlon i§ met.
“This’ represents the- estlmated fair. ‘value for the ‘service, ‘supplies -and :space-that-the_:
Organrzatron mrght incur.under: nofmal operatmg activities. ‘The; Organrzatlon <recerved :
:$401,748 and -$592,136:in, donated facilities, services and; supplles for the years ended 3

'February 28 2023 and February 28 *2022 respectrvely (See Note' 17)

'Advertlsmg
The Organrzatron expenses adverttsrng costs -as they are incurred: Total, advert;smg‘

costs for-the’ years €erded. February 28 2023, and Fébruary 28, 2022 totaled $133 749 :
- ,and $134 193 respectlvely‘

Inventogy 4 ' .
. Inventory consrsts ofrWeathenzatlon supplles and work 1n process and s Valued at'the

AmountS«lrecerVed fromwcondrtronal grants and contracts for specrﬁcspurposes ae
: generally.recognrzed as'incofmiéto the extent that *related expenses and cond|t|ons are
nncurred or met Condrtronal grants: recewed prror to the condltrons belng met area
reported"as refundable advances Contrrbutrons:of cash ‘and -othef assets»are reported
-as wrth donor: restrrcttons if they are recerved wrth donor umposed strpulatrons that llmlt‘
'the use of the donated assets However jfa restrrctlon isfulfi Iled in. the ‘same perrod rr]

-.d»e

,,,,,

lProqram Servrce Revenue,
,Prog ram: servrce revenue |s recognrzed“as revenue; when the. servrces are ‘performed:-

;Rental Revende- .
Sandy t.edge (the Partnershrp) derrves revenues from the rental.of; apartment unrts
5 Revenues are reoognrzed as. rncome monthly, when rentsrbecome“due and control

.l_.

.lterm of ore year and are cancelable by the tenants Control of trie leased unlts rs;
_transferred to. the lessee in an. amount that: reﬂects the consrderatron the Partnershlpr
rexpects o’ be. entrtled to.in. exchange for the: leaséd units, The cost incurred:to’ obtain
' thetease wrll be expensed as mcurred -

: The costs; of providing the various. programs and other actlvrtres have: been presented |n )
‘the. Consolrdated Statements of . Functlonal Expenses Accordrngly* certarn costs have!
ibeen .allocated among athe rprogram servrcesnand SuppOftlng actavrties benef ted o
Expenses are charged to each program b‘ased -on.-the direct- expenses mcurred for
est:mated usage based on tlme spent on: each program by staff.

-

i
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS\ENDED FEBRUARY 28 2023 AND 2022

Exgense . "Method of- a'lldcatior"i :
Wages and benef ts 'Ti |me .and effort~ '
Deprecratron B Actual assets used by: program
A!I other expenses Drrect assrgnment '

‘New Accou ntlnq Pronouncements

tln February.2016;the’ Frnancral Accountmg‘Standards ‘Board, (FASB) lssued Accountrng
Standards Update (ASU) 2016 02; Leases (Toprc '842), toincrease, transparency and ¢
.,comparabrllty among organrzatrons .by recognrzrng leage assels and'léage” liabilities on
the statement of fi nancial posrtlon and dasclosrng key rnformatron about Ieasmg <&
arrangements for lessees and’ Iessors The standard applres a rrght of use rnodel that
requ1res all Ieases ‘with® a. Iease term of imoreé thari 12-months, "to recognrze an asset
representlng rts rlght ~to use the underlyrng.asset for the Iease term and lrablllty to’ make

- penod The, Organrzatron alsé elected not to reassess at adoptron (r) exprred oF exrstlng )
contracts to determrne whether. they are or contarn a lease (u) the lease classrf catron of-

sany- exrstrng leases A(iii) "initia drrect costs for existing - Ieases The. adoptron of*ASU.
'2016-02 résulted’ rn the recognltlon of operatlng right of use assets of $1,387; 327 and
-operatrng rrght of use llease‘lrabllrtres of $1 387 327 as of March 1‘ 2022 Results for
the Organrzatron s hrstoncal accountmg treatment The adoptron of ASU 2016 02. dld not'
thavea materral rmpact on, the Organrzatron S results of operatrons and cash flows'

ln September 2020 the FASS lssued ‘*Accountrng Standards Update (ASU) No 2020-
07, lNot-for-Prof t: Entltles (Toprc 958) Presentatlon and Drsclosures by NGt for-Prof it
Entrtres for Contrrbuted Nont‘ nancral Assets untended to rmprove transparency in. the.
reportlng of- contrrbuted nont’ nancialasseéts; 3lso. known as grfts -in-kind; for not- for-prof it
-organizations., Examples of contributed- nont" nancial assets mclude frxed assets suchﬂas_
" land, bUIldlngs,. and” equrpment “thie: se, of "fixed’ assets or ‘Utilities; matenals‘ “and
supphes such as. food or clothlng. .mtangrb!e ‘agsets; and recognlzed contrrbuted
services: The ASU rrequrres ‘A _not, for-prof' it organrzatron 10 present contrlbuted
nonf nancial . assets as-a. separate Ilne rtem Jrn the statement of actrvrtres apart from
‘contributions- of. cash or-other fi nancial assets It also requires certarn drsclosures for.
““éach category of tcontnbuted fonfinancial assets recognrzed The Agency adopted the:
prowsrons of ASU 2020 07 durlng 2022'

7., JACCOUNTS RECEIVABLE .

‘Accounts {recelvable are 'stated at the amount management expects to collect from,
balances outstandlng at year end Balances that are Sill outstandrng after management‘-
has used reasonable collectron efforts are wiitten “off, through a charge | to- the Naluatlon
allowance and a’ credrt rto accounts recervable iThe: allowance for uncollectrble accounts.

. ‘was estrmated to be zero at February 28 2023 and 2022 The: Organlzatlon Ihas nog
pollcy for chargrng rnterest on overdue accounts

-

A4,
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. NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28, 2023 AND 2022

3 REFUNDABLE ADVANCES N
' 'Grants Jfeceived. in- advance - afé, recorded 1Es: refundable advances' and recognlzed as;t
revenue m fhe perrod in whrch 'the’ related servrces ‘of expendrtures are performed ort _
mcurred Funds recerved i advance of i grantor condltrons belng met aggregated
$1 817, 340 and $1 537 802 as of February 28 2023 and: 2022 respectrvely

A LIQUIBITY: AND AVAILABILITY" . _
~“The. followrng represents the Organrzatron s'fi nanmal assets as of February 28 P

2028 2022
Frnancral agsets at year end: - 2 et S PR
Cash"and, cash equivalents undesrgnated _ ) 1,711,575, $ '-~1 ‘384, 485
Accounts recelvable- =¥ 6 027.912. ¥ 5 244 621‘*
Investments ‘ 128 956: nss 793 :
Cash reserves 74 847 ,81‘ 143
¥ Cash escrow s "2 {181 8r325
Totalfinangial gssets | . _.T.04577% .“a.;-'r‘s;qbs'?.;g?.»
L_ess _amounts not avarlable to pe: used wrthrn one year
£ha) Net assets wrth donor restrrctrons i 564 961 637 529l
Reserve funds ) : . _ 74 BA7' . - :81 v1 43.'
‘ ’A"mbunts’ant a‘v‘ailable withinione year: o -’6‘3958’05; 718672

Frnanclal assets avarlable to‘meet general

expendrtures over\the next twelve months : § ‘ ‘.'Z.,E _05 -,’QQ' f3'r & 6,1;@,@"25‘-.

lt s the Organrzatlons goal to marntam ﬁnancnal assets to meet 60° days of operatrng;-
~expenses whrch approxlmates $10 200 000 and $6 710, 000 at’ February 28 2023‘and
.2022: respectwely The Organrzatron has allrna of credit:with :$?00 000 and: $445 650, -
‘avallable lo. borrow onat’ February 28; 2023 and 2022, respectrvely '- ’

B RETIREMENT. PLAN
“  {The Organrzatron has a qualrf ed contnbutory pensron plan whrch covers: substantrally all
'employees The .cost -of thé’ plan is- ,charged to- programs admrnrstered by Ahe;,
Organrzatron The. expense of the plan for the’ year endéd- February«28,.2023 and 2022
totaled $209 878 and $186 976 respectwely o :

:.'15‘:' '
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NOTES T0. CONSOLIDATED FtNANClAL STATEMENTS
: JFOR*THE YEARS ENDED FEBRUARY 28 2023 AND 2022

a4 -, -t

o - A OPERATING LEASES - .

' :On- January 1,°2022; “the. .Organlzatlon was, reqwred to- adopt ASU- 2016 02 Léases »
(Toprc 842) As: part of |mplement|ng”ASU 2016 02 “the’ Organlzatron evaluated current’.
confracts to: determlne ‘which.mét the cnterra of ‘a “lease. The nght of use (ROU) assets v
represent’the"Organlzatlons nght to'use, underlylng assets for the Iease term and the 1
llease’; liabilitiess. represent the. Organlzatlon s obllgatlon to: make lease payments arising.
from these leases, - The ROU “assets. and Iease Ilabltltles -all of “which; arise - from

‘ operating Ieases were calculated based on the present value of future Iease payments\
over "the! Ilease terms:. The 'Orgamzatron thas etected to’ drscount future cash ﬂows atithe:

‘nsk free borrowmg rates commensurate:wrth the !ease terms whrch was 1 8% at Marchr
1., 2022 Common expenses class:ﬂed' as .occupancy. -costs.‘in: the accompanymg’r
- fi nancral statements are. considered a.:non- Iease component under: FASB ASC 842 and: '
are, recognlzed aSr.costs are mcurred ?The Organlzatlon 5 operatlng Ieases aret
_‘déscribed:! below

---------

Facslmes occup:ed byrthe ’Orgamzatlon for its - communlty servrce programs . are Ieased ;
under vanous operatlng ‘leases. The. lease terms, range from rnonth to*month to ~twenty
years For the year ‘ended February 28 2023 and 2022 the:annual Jedse | expense for:
the ieased facrlutres was: $586 539 and $544 299 respeotlvely

Ihe approxumate‘futuretmlnlmum Iease payments on the above Ieases are as follows

D{ean Ended N _

Februar_'y 2 . -.+Amount,,
.-g'q_ze_r.: - 488,157
f~2025 s - a287 590

2'326 ' 92 911

2027 *.B2, 006
2028f 77 500 ‘
“Thejeafter? 477,065
’ i !115051229'
Uess impltedinterest” ___447.902-
“Totaly '$. 1387327

7 ACCRUED EARNED TIME

.....

,,,,,,

February 28“ 2023 and‘ 2022 respectlvely The Organrzatlon amended the polrcy '
effec'uve Marchvﬂ “‘2022 the pollcy aIIows for a rnaxnmurn of 50 days to, be carrled over‘.

two week I|ab|I|ty 18! $285 599 at’February 28 2(‘.}2:3l S Low

16
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" FORTHE'YEARS ENDED. FEBRUARY 28; 2023 AND 2022

NOTESTO CON soqureo FINANCIAL STATEMENTS
F

BANK LINE OF CREDITr ”

The: Organlzatlon has @ $200 000 revolvmg line. of credlt agreement (the llne) W|th a
.bank that |s‘due on'demiand. The. hne calls for monthly variable interest, payments baseda
.on the, Wall Street Journal Prrmeg Rate (7 75% and+3. 25% at February 28, 2023 and-
12022 frespectlvely) plus A % but’not Iess than 6%.. per annum The line'is secured by aII
-‘the Organrzatrons\assets nE, here was:ng. balance outstandlng at- February 28 2023

There was a balance of $154 350 outstandlng at February 28, 2022 )

The Organlzahon had A revolvrng llne of, credit agreement (the llne) in the"amount of
j$400 000,.with’a bank that s due, Qn. demand “The line called-for: monthly vanabte :
.'lnterest payments based ‘6n thie LlBOR rate (2. 41% at February 28, 2022) The; l|ne was -
“secured; by ‘all the: Orgamzatron s7assets. Tl here was.no balance outstandlng at February
"28 2022 The: Irne was closed dunng the: year ended February 28, 2023

T he 'Orgamzatlon ~entered»|nto an; additional revolving; Irne of credit” agreement (the Ime)

inthe -amount :of: $500 000 wrth a bank that is’due on. June 2,.2023. The. fine calls “for -
monthly varlable |nterest payments based: on- the Wall Street Journal anelRate (7 75% 3
.at. February 28, 2023) The: lrne is' secured by “all ‘the, rOrganlzatlon s.assets: There was
"No; balance outstandmg at February 28 2023 :

.CONCENTRATION OF RISK

. For “the'.yedr /ended . Februa?y” 28,, 2023 approxrmately $18 300 000 (29%)" andi

'$32, 000,000 (51%) o' the Organlzatrons dotal revenue. was received: Jrom ithé -

-Department of Health andv'Human Ser\nces- and the Department “of Treasury

=respectrvely, For the year ended February 128 2022 $13,200,000 (30%) and
$15, 300 000. (35%), “of “the - Organlzatrons total revenue iwas. frecelved from theu
A..Department 'of' ‘Health,:afd .Human--'Ser\uces1 and the Déparntment: - of Treasury,
irespectwely Ther future scale and nature of the :Organization is - dependent upon.

: 'contmued support from these departments

.LONG TERM DEBT*
Long term debt: consrsted of the foIIowrng as of eFebruary 28:.

2023 12022
5 50% 'notenpayable to A nancral mstrtutron in-
‘mppthlyalnstallmentSr.for pnncupal -and mterest of
:$1,634 through July, 2039."The' note is: secured by . e AN
.property of the Organlzatron' ) $.. 210560 -§ -218,228"
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NOTES ‘TO CONSOLIDATED FINANCIAL: STATEMENTS
tFOR THE' YEARS ENDED FEBRUARY 28, 2023 AND 2022

T

5. 75% note payable to a fnancral‘ lnstrtutlon in
1monthly installments for pnncrpal and |nterest,,of
$13, 912" through July 2023 The! note is Secured. by
nproperty of the Orgamzatlon for Lakes ReglonTFamrly
Center = T 4

300% ‘note- payable 10 tthe Clty of. Concord for
Ieasehold .|mprovements i monthly lnstallments for’
, ipnnclpal and: rnterest of $747 through May;2027 The

‘note.is secured by property of the’ Organlzatlon for. the
tagency admlnlstratlve bU|Id|ng ,renovatlons

7 00% note payable to a bank in- monthly lnstallments
for pnncrpal andtmterest of $4'842 through May 2023
The note i secured by afy rst real. estate mortgage
and as5|gnment :of; rrents and leases on properly
Iocated in Concord, .New, Hampshlre “fors Early Head:
Start

a 00% Paycheck Protectloanrogram Ioan payable to -
¥} bank in monthly lnstallmentswfor pnncrpall and

a lnterest of: $7 511 through Apnl 2025 i$1; 615 427 of

‘tHe* proceeds recelved wag forglven!durlng the year
vended: Februaryl28 2022 (See Note11)

‘Non- interest: beanng note. tpayable by Sandy Ledge

Lirnited .\ Partnership « td. ‘New ‘iHampshires Houelng
deferred ‘until June 1.,2034‘or until the project.is” sold..
«or refi nanced or’ sUrpius ’cash s, a\rallable lThe note” is
collaterallzed by a mortgage on, real estate

< t' nanclng cost 91 1392 7,220,557
-.-tln,amq_r.tr;@@‘?sléif?éd-ﬁhéfn‘ring.cqs:tsr- - (53200 (6,803
Less amounts due W|th|n one. year' (237.926). -_ t'(t_jtft@ﬁSl,
;@@;flgyte,{mnpo{thn; , 8. 668446° §. 900480

18,

2023 1

71,040/

65,076

J1"87!,6 1‘3 2

341 ,922

I

219,279,

42,958

116,572

280:439:

343,081
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1NOTES TO CONSOLIDATED FINANCIAL: STATEMENTS
‘FOR THE YEARS ENDED FEBRUARY 28, 2023 AND 2022

"The" scheduied maturltles of. Iong -teri debt as. of February 28 2023 were'as follows:c

[

Year Endmg _ ]
Feb_r_u'_a_"[y 28: ‘Amount.
30240 '$ 237,926¢

2025' 4 106 239r

72026 . 27,053:

2 2027‘ 18 294

2028 ‘ 11, 783

Thereafter. .51 0,097
&

: : 4 H

=R PAYCHECK PROTECTION PROGRAM
’ 'In"ApnI 2020, the Orgamzatron \teceived, loan proceeds in. the amount of $1; 935 300
,underthe Paycheck Protecuon ’Program ("PPP;) The PPP .was. establrshed as.part-of
the, Coronawrus A:d Rellef and Ecénomic Secunty Act ("CARES Act“)

On.September 144, 2021 the Orgamzatlon recelved 'pamal forgwenessqmthe amourit of

$1 615,427 'The forglven-proceeds are uncluded ‘i income for thelyear ended February r
~ ,28”2022 The rémaining. $319 873 lhas been converted to a Ioan due‘ln 44" monthly

'payments of prinmpal and mterest atwa rate.aof 1% The"ioan. wull mature m ’Apnl 2025

'The outstandlng balance on theaPPP Ioan at February 28 2023 |s $187‘615 (See Note '
' .-10) '

12 ':PROPERTY AND EQUIPMENT

2023 2023
Land : '$. 2797340, *5 279,340
Bunldlng and lmprovements - 7,347,874 ‘7 089 459,
"Equipment-and vehtclesr A : 54,762,497 6 335 485,
‘Constructlon in progess. .. 132,920 - "47,401
_____ 12,522,631 gs 745,685
Less accumulated deprecratlon B, 165 156 7’ 528 363
¢ Propeny and eqmprnent netu g eg g;gzg‘ “.,3_§_r __'_=\§_ _,_gj'zl-',— ;_2'&

‘Depreciation .expense” for” the; years,: ended February. 28, 2023 -and} 2022, totaled:
,$5971185fand $566151 respectlvely - S =

49,

. BRI
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NOTES TO CONSOLlDATED FINANCIAL STATEMENTS
FOR THE_YE'ARS ENDED FEBRUARY 28 2023 AND 2022

=

13 .conrmosncres

,,,,,

agreements the Organlzatron is reqmred to use thé funds wrthln a certarn penod and for d
:purposes spectf ed by: the governlng Iaws and regulatrons If expendttures were: found
hotto have been made.in comphanoe with. the laws and’ regu!atrons the’ Organtzatron
.mrght be« requrred tor repay’ the fuhds:’ No provrsrons rhave been, made. for thls
-tcontrngency because specrﬁc amounts i any have not been determmed or assessed
~as. of: February 28 2023

a2 -

s _,fNET ASSETS WITH DONOR RESTRICTIONS _
,:Net assets with"‘donor restnctlons are avallable for the fol[owrng specrﬁc program

LA
r -

.servnces-as of February 28

P r2__ ;rw'

NH Food Pantry Coalrtron 3 663" 1$ * 663
rSenlor Center ﬂ 42, 251 ‘143 437

. Elder Serylces ?,31-7 ' L,t68 42?
Mary Galea . 38 130 25 829
NH, Rotary Faod: Challenge 5 064!
Summer, Feedrng 20 503 : 14? 540;.
Canng Fund” ~ 8793 - 78, 792- '
<Agency, FAP . 60 913_ 27 30?
Agency Headd Start . 216,604+ ,2,;_2 gse_
lAgency FPIPN: 89,329 87 253
Commumty Crisis. e "350
OtherrPrograms: 458, 809y

: ,r-.' 1= R oy, M)
‘Total et assafs:with donor restrictions.

48 RELATED PARTY. TRANSACTIONS

- - prege— P—

The O_rgamzatron serves as the’ management agent for- the foltowrng orgamzatrons

& -Related Partyr 'Functron
-Belmont. Elderly Housing; Inc. "..HUD Propertyt
.Epsom Elderly Housmg Inc HUD Property
,-A|ton Housmg for the' Etderly, Inc :HUD Property
:‘Pembroke .Housing for the: Elderty.iulnc HUD" Property
Newbury Eldérly Housmg, In¢. HUD: Property
,"'Kearsarge Etderly Housrng, dnc.. IHUD Property
'-:RrverSIde aHousmg Corporatron' rHUD Property

'Twm Rwers Communlty Corporatuon
tOzanam Place lnc

@

______

!_ow Income Housrng'Tax
Credrt Property
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INOTES TO CONSOLIDATED FINANCIAL: STATEMENYS
FOR‘THE YEARS ENDED FEBRUARY 28 2023 AND 2022

‘The servrces performed by the Organlzatron rrncluded marketrng accountrng, tenant

......

_rmalntenance of propel'lv El

The amount due: from the related partres for. operatrng activities - (collectrvely) at February
28, 2023 .and..2022. vvas ~$268,293-.and :$324,385, respectrvely, .and'is ‘inclided  in':
accounts recervables Addrtronal amourits dué from related partres at February 28 2023 ¢
:and 2022 i were $61 348 and 65, 488 respectrvely '

FAIR VALUE OF FINANCIAL INSTRUMENTS
tCommunrty Action 'Program Belknap Merrimack: Countres In¢: has also. rnvested money :

'rrelatrng 10" its Fix:it program insceftain: mutual funds The ‘fair, Value-of the: mutual flinds

totaled $128 956 and $438; 793 at February 28 2023 and' 2022 respectlvely

rASC Toprc No 825 10 d Financlal Instruments provrdes adefi nltronrof farr value whrch‘

'focuses onan exrt pnce rather than:an- entry price, establishies. :a framework in generally,

R accepted aocountrng pnncmles for measurrng “fair value which' emphasrzes that fair" value is
a, \market based measurement ‘net an’ eniity- specrt' ¢ measurement, ..and 'requires -
expanded drsclosures about farr value. measurements ilry accordanoe wrth FASB ‘ASC:820;
‘the. Organrzatron may use valuatron technrques consisfent WIth market,iincome’’ and o8t

-lapproaches o ‘measure Hair valie. As & 'basis for consrderingtmarket partlcrpant

assumptrons' in, falr value ~measurements FASB ASC 820 establrshes ,a fair value
-hrerarchy,:wnrch prrontrzes the, *lnputs used |n measunng farr values The hrerarchy grves

~ ‘the hrghest pnorrty to’ Level 1 measurements ‘and 'the lowest pnonty to Level- 3

fmeasurements The three IeveIs of the_fair>vallé: hlerarchy under FASB' ASC: 820 a‘re
-déscribéd as: followsl.

. _Level = Inputs to ‘the, valuatron methodology are quoted pnces avarlable in-
actrve markets for rdentlcal rnvestments as of the reportrng date

LeveI 2 'Inputs fo: the valuatron methodclogy are. other than quoted market '
.prrces in active, markets whrcn are erther,drrectly or rndrrectly observable as.
.of the'reportrng date -and farr value ¢an be determrned through the use of -
‘maodels ¢ or other valuatron methodologres

‘_Level 3' lnputs toqthe valuatron methodology are unobservablerrnputs in
-srtuatrons where there is, little or NE'’ market activity ‘for-the asset -Of-. Irabrlrty 1
and the* reportrng entrty ‘makes: estrmates and- assumptlons related toe the:
prrcrng of the asset or lrabrllty rncludrng assumptrons regardrng Figk- "

t.At February 28‘**2023 andl2022 the Organrzatron S. tnvestments were classrﬁed as Level 1
and were based on v fair value
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
‘FOR THE YEARS ENDED FEBRUARY 28 2023 AND 2022

ST em ey e = S e mem - -

Falr Value Measurements usm' Sighificant ‘Observable Inputs: ‘Levet 1)

12023:3 - ,2022
Beginning balanéé ~ mutual fids $. 138793 . 126,996
+Total’ galns (Iosses) - muitual funds : = % (9 837) 11 797“"‘
iE-ndang_'_baiance = mutu_al-fund_s; $. . g_’zg' t,g’ §§_"

“The ~carrying.- amourit ofcash,. current assets; .other, assets and” current: Ilabrlmes"
approxrmates falr“value because ofvthe short matunty of those mstruments

“*

47;  (N-KIND comnleunousrsenwcss.

T he.Organizatron records‘the alue of in- klnd contnbutrons accordlng to the accountlngr
' polrcres descrrbed |n‘Note1 =l -

. The falr value of glfts m klnd mcluded contnbutrons ‘iR thefi nancral staternents and the '
correspondlng prograrn expenses for. the year ended February 28 2023 rs as follows\

Volunteer hours

lHead Start and tEarIy Head Starta '$: 117 171

SCSEP A 88,700. .
Rental space. : 146,026
Advertrsrng ' ' 15,960.
Donated goods 33,891.
*éT.:’c'ztaJ_. L&Q;Lﬁ )

~18. RECLASSIFICATION )
Certaln amounts - .and “accolints. from. the prror ‘year - financial statements‘ have been
. reclassrﬂed to enhance the comparabmty wrth the presentatlon of the current year

49, SUBSEQUENT: EVENTS

“The Organlzatron has: eVaIuated subsequent everits/through September 14 2023 the
date the’consolldated ﬁnancral statements were avartable to be |ssued

{22
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‘SUPPLEMENTALINFORMATION

(Ses Independent Auditors" Report)
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-

*FEDERAL GRANTOR) - 1 ASSISTANCE LISTING A n 7 . FEGERAL ,  -Passeo THROUGH
- PROCRAMTITLE ‘NUMBER. PASS THROUGH GRANTOR'S NAME [DENTIFYING NUMEBER :EXPENDITURES 10 SUD-RECIPIENTS -
FOOD CISTRIBUTION CLUST‘ER : e I ) . . " o "
Cm'rnodn!y Supplernesial Food Program” 10,585 Staw of New Harmpshira :mauauvsoos A 3 + 452,841 § T .AB2.pAt
«Lommodity Suppkrmental Food ngf-n - 10,585, Stite of Hew Hampshine! 1, 204NHB14Y2005 T T - 250,749 133528,
* Ermergency Food Assk i -10.5081 State’c! New Harpshits BYTSOC00T ¢ T aB9,TRT:
Emergency Foao Assistgnce Prngu'n " N +10.56%; Staw of New Hemoshir B1750000° _ | _ 5851.018- ¥ 5851018
CLUSTER TOTAL! 7,044 300° 8,337 37
o AN R T ] « USDATOTAL s Bi2sgsT gt 273
’ N HATIONA Jotl] CEY* - B =T - .
'FOSTER GRANDPARENTS/SENIOR COMPARION CLUSTER ; LA . By 4
* " Sentor Companion Progrm’ 3 P ' 018" ~1GSCANHOOI $ - — 322224
= = = E B
) cm:s runu 5 322224 *
-.AF“E" . =% As RTAT) ) ;
Fam.‘mmamwﬁm 20509 | Stem of New Hampshire-Department of Trarportation. NH-18-X046 3 cEmam;
"TRANSIT SERVICES PROGRAMS CLUSTER, ~ N e - )
4 Enhanead Mobiity of Senios 8 Ind. W/Disabiltins-CAT L2051 Sun r.-l Nwﬂmpm-bcparmnwl'{'mm S NHARM0AY 02,428 ¢
Enhanced Mobiity of Seors & Ind. W/DBabilities-Mid smrmmm 20513, _Sunta of New Hampihire-Depertr NH-18-XDA3 23,701
mnmumumsm WD abiities-Volunteer Drivers 20513 "Mamimack County 9 5 NH-85-X001 - 64858 .
3 ~ cE i c:.usrtn-rom.- 78,964
L . " BOT TOTAL S 1]
Ermorgancy Sokutions Grord : Caar Stata of New Hampsnirs os-wu-czamo—nz‘r ¥ Jo5.929
+ CV.Emargency Solvtions Grant Ha2n Suzte of New Hatmpanin: 05-05-42-423010-7927 734484
Bl S . " TOTAR © " ° 340,403
Supportive Housing 14215 Stots of Hew Hampatirs 060542433016 7027-1G260071  ___ 58088
"Continum of Cars Program, 4267 -Steta of New Harpshins 05-05-42-423010-7927402.500721 (125030
- .HUD TOTAL s 521,488
e ool E S
Mmmmmgx ‘
A Wmmﬂm Amw 00 Low Income Persons 81,042 Stite of New Harrprshite nmmma‘m 3 33.932
wwwnﬂenwm for Low income Persons 81.042 4 Staws of New Ha'rphln (272874 2010 TAS00000-0 14 SCXEET ] 288,813
— . DOETOTAL 3. 324 705 -
L3 DEPARTMENT OF LAROR ) =z " : ' o
Su!\w(.‘.mry Seviée Exiphyment Pidgiam yras Stith 6f Mew Hamginire Adedron : ‘s '337,303;
.DEP, YREASURY E 2 =
Corsavirus St and Local Fiim'Roo'wﬁy Fiods n.d27 NH Houslig SLFRPO125 3 34385
Erhergancy Rentzl Assinancn  Program «31,023 Mn;dc Cu.mry i Cold Waathe! Funds~, \ 22929
Ememnc)r Rental Asim Progrem -21.023 -'N'Hﬂwamg ERAP § [ERADO2 and ERAOI35 ‘15,913 288:
ency Renal Assi Prograr- l21022° NH Housing - ERAP 2" ~ERAOC2 and ERADM35 *12.651.556
‘Emasgency Renia) Assiszance Proprara 21023 1 NH Housing . ERAEO118 459,514
EnmemImu Progrem: 21023, " NH Houwsing HSS . . 14,848
erpency Rentsl Ass: Prograry 21023 NH Housing 3 “Housing Stabltty . s . 79.58%
. .k . 29,141,730
.- USTREASURY TOTAL N T}
) ] ! ' ToTAL- ) TR TRLT R, T « 8317A87"
INON-FEDERAL Lo )
"' MEWY HAMPSHIRE PUBLIC UTILITIES COMPANY . e e sl e
* Electrical Asslstance Program® N i A383643. 3 ‘1,729, 170F

"Soe Nows b5 he SEhedule of Expendituores 5 Federa) Awards'
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-NoTE™

NOTE 2 "

NOTES3.

' NOTE 4

{NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
*7 <" "FOR'THE.YEAR'ENDED FEBRUARY 28, 2023

é:, i - -

BASIS OF PRESENTATION ’

The accompanylng _schedule’of expendltures of federal awards (the- Schedule)
.lncludes the federal award ‘actwnty of Commumty Actiom Program Belknap-
Mernmack Counhes Inc uhder; programs of, the ‘federal’ government for the year”

‘ ended February 28, 2023, The -information Jini this ' Schedule ls' presented in"e’

accordance with:the requurements of Title 2. u.s. Code of. ‘Federal Regulatrons '
Part 200 Unrform Admrmstratrve Requrrements "Cost . Pnncrples and" Audrt»
Requ:rements for Federal Awards (Unlform Guadance) Because the*ScheduIe
presents only a selected iportion” of the Operatlons of Communlty Actlon Program E
Belknap Merrlmack Counties, finc, itlis’ “rJlot intended to.and- does inot present the '
fi nanmalposduon changes in net assets or cash ﬂows of the Organlzatlon L

SUMMARY OF: SlGNIFlCANTlACCOUNTING POLICIES )

'Expendltures reported on 'the® Schedule are Feported,.on *the accrual bas:s of
accountmg Such expendltures are recognitzed followmg the cost pnnmples:
contalned in the Unsform Gu:dance,,whereln certain types of expendltures are {not-
allowable -of“ate limited-as:to relmbursement Negatuve amounts-shown.on the:
iSchedule representl tadjustments of ‘tredits ‘made “in the normal courseuof
'busmess to amounts reported as expendttures in prior- years .

u*-»

-INDIRECI COSTi RATE

Community: Action Piogram- Belknap Merrimack Colinties, Inc..has elected ‘toi ise
-the ten- percent de: mrn|m|sl-|nd|rect cost rate altowed under the Unlform :
-'Gmdance )

FOOD. COMMODITIES AND: VEHICLES™, ) :
Nonmonetary ‘assistance is: reported -in :the Schedule at. the \fall' value .of the:
commodmes recewed and. dlsbursed

126,
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Leone
McDonnell
& Roberts:

W AL TN,
- FERTIFIED FUBLICACOOL TN
IIU\’ER fW(lLFEm}RO
MJRJ‘}I COM‘JAY

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL
tREPORTING AND, ON.COMPLIANCE'AND OTHER. MATTERS. BASED;ON’
- AN AUDIT OF FINANCIAL STATEMENTS PERFORMED .~
IN ACCORDANCE WITH GOVERNMENTAUDITING STANDARDS

To the: Board of Drrectors
tCornrnunrty Action’ Program Belknap- Mernmack Countres Inc.

We have audited in.accordance: wrth ~the 'audltrng standards generally. accepted inthe Unlted:
States of*rAmerlca and the standards applrcable tofi nancral audits, contained in. GoVemrnent

*Audrtrng Standards$ |ssued by the. Comptroller General of the United . States, the fi nancral-
-statements- (of"Communlty wActlonvProgram Belknap Merrrmack Counties, NGz (a nonproft,

. organrzatron) which comprisethe: statement.of financial 1p05|t|on as of- February 28 2023;:and.

‘the: related: statements” ‘of activities funotronaltexpenses ‘and:cash flows: for the year. ‘ther

ended and' the’ related notes fo: the fi nanclal statements and have Issued our: reportsthereon

dated September 14,:‘2023 : b

'.Report on, ~Intemal"Cofl'trOI Ovér‘ﬁinahciél Réﬁoiﬁh@‘
In plannlng and' performrng our’ audat ofithé: fi nancral statements wWe con5|dered Communrty :
“Agtion” Program Belknap “Mertimack” Countres he's mternal control’ over ﬁnancial reportmg
(mternal control) as.-a- basrs~ for desngnlng audrt procedures that ‘are; appropnate in:the
.crrcumstances for: the:purpose of eXpressmg our opmlon on the fi nancaal statements but’ not
" for the' purpose of: expressrng an oplnron on the- effectlveness of Community Action Program ~
Belknap Mernmack Countres iinc? 's internal control Accordingly, wé' do not .express’ an’ -
optnron on the effectrveness of Communrty Actlon Program Belknap- Mernmack Counties
Incsinternai contrall =
A det" iciency’in mternal control exrsts ‘when the design.or operation: of a control: does not allow
management or: employees Jn; “the: normal :course.of :pefforming their. assighed functions, to-
prevent or"detect and' correct mrsstatements on a tlmely basis. A material weaknessis a
1 def crency, orta combrnatlon;of def crencses in, lnternal control such that there'i is a reasonable
possrbllrtyathat a material mlsstatement of 1hé. entrty s fnancral statements will not bé iprevented
Ior:detected ‘and ‘corrected: on-a. timely’ basrs A S|gnrt" icant. deﬁcrency is. ‘a deﬁcrency ora
'combmatron of deﬁcrencres :n rnternal contiol that: ls less.severe than amaterial, Weakness yet
' timportant enough to merit attentlon by those charged with governance

Clur consuderatronr of ,rnternal control 'was*® for the: lrmlted purpose described in- the first,
-paragraph of this. Section: and Was not de3|gned {0’ |dent|fy all-deficiencies. in mternat .control
' that mlght ‘be materlal weaknesses or,S|gnrf' cant deficiencies: lGrven these llmltattons durlng
-olr alidit’ we dld not |dent|fy any defi igiencies’in mternal control that we consider to be materral
"weaknesses Hoyvever matenal weaknesses or srgnrf cant def iciencies may. exrst that’; were
ot identified:, - * "~ 3y

i '26'.

"



Docusign Envelope |1D: EO33EB7A-38EB-4564-AAGF-69F 758440109

-

“Report an:Complianicé.and OtfieiMattérs.

fAs tpart, .of obtammg reasonable assurance about whether Ccmmunrty ‘Actign | Program'
Be!knap-Mernmack Counties, Inc.'s! fi nancral statements are free from materlal mrsstatement
lwe performed tests of rts comphance with: certain « provrsrons 'of laws, regulatrons contractst
and grant agreements noncompliance with ‘which.could’ have a drrect and materral effect on
therdetermlnatlon‘ ofithe, i nancral statements ‘However aprowdrng .an-opinion_on_compliant
w:th those provrsrons ‘was. not anfob]ectrve of ‘our.audit, .and accordlngly, we: do«not express '
‘§U9.h- an;opinion.’ The: results’ of .oUr tests ‘disclosed no instances of noncompllance or-other:
matters thatare, requrred to be reported under Govemment Auditing Standards.”

: Pufﬁééé. 6t?this<R§ﬁért-

The purpose of this report is’ sc|elyt to descnbe‘the scopeiof our testing of lnternal control and !
4comphance and the. results ‘of that testrng, Aand; not to prowde an oprnion or the effecttveness of.»

“the Organrzatlon 5. mternal‘controt or.on cornplrance “Thig: report is arn. mtegral part of an. audlt
15 performede in: accordance wrth Government Audrtmg ¢Standards »in 'consrdenng the

: eOrgantzatlon S mternal control and complrance ~Accord|ngty, t_hrs communication is'not suitable.’
for any.c other purpose

(Dbar, Néw Hampshire -
“Septermber. 14, 2023
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__Leone,
McDonnell
& Roberts

il Mt'},umwm-n
: 'L:mtul IENPUR, |h.-\u U:rm'ms

' . "NOVER > WOLEERORO"
e NORTH CONWAY

|NDEPENDENT AUDITORS' REPORT.ON COMPLIANCE FOR EACH "
1MAJ0R PROGRAM AND ON. lNTERNAL CONTROL OVER CQMPLIANCEa
e aREQUIRED BY THE UNIFORM GUIDANCE |

- To the' Board of. Dlrectors ‘4 _
-Communrty Actlon Program Belknap Merrlmack Countles Inc.,,

, .;Repprt. on_\C_o__mphance for EechaMa_‘ror.Fe__dera! F{rqgrarn.
~‘t'§ﬁinior3 on. Each inﬁajo';' I‘:edéra?' -ﬁro?jram

We have. audlted Communlty Actron Program Belknap~Merr|mack Countles JIng:'s compliancé
wuth the types of complianoe requ1rements descrlbed in the OMB Comp!rance Supplement that

,,,,,

-

ﬂdentlf ed. |n the summary of audltors results sectron of the accompanylng schedule ©Of fi ndlngs
and questloned costs :

dn’ our oplnton Communlty Actlon Program Belknap Memmack Counties, Inc., complled in aII
i materlal respects W|th the types of compt:anoe requrrements referred’ to above that: could have
:a direct and matenat effect on, each of its major federal programs for’ the year ended February
s28 2023 N T

tBasrs for Oprmon on Each Major Federal Program

accepted "in the Unlted States ‘of. Amenca the- standards appllcab1e to fi nancral audrts '
contamed in. GovemmentAudmng Standards. ‘issued by'the ComptroHer Generalrof the Umted
'States .-and the’ audlt requnrements iof Titlé+2 U.S.-Code . of Federal, Regulatrons Part. 200,
rUnrform Admmrstratrve Reqwrements Cost Pnncrpies and Audrt Requrrements for Federal
=Awards (Umform Guudanoe) Our responsrblhtles under those standards and the Umform ‘

-----

e

irequrrements relatmg to our audlt We beheve ‘that the audlt ewdence we have *obtamedsls
suff cient. and appropnate o provrde albasis’ for our’ opmton on comphance for each major
.federal program Qur-:audit: does not’ provnde a Iegal .determination. ‘of Commumty Actron
Program Belknap Mernmack Counttes “Ing’’s. compllance with’ the compllance requrrements
referred 1o above

28

- o~
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2 kéépénéfb'ffitfés 63.’3Maﬁagé‘me'ﬁt':'f'orf éompfiance' '

desrgn |mplementatron rand marntenance of effectrvellnternal control over compllance wrth rthe -
.reqmrements offlaws, statutes, - regulatrons rules, andf-provrsrons of - contracts* or\grant’
3 agreements apphcable to ‘Communrty Action Program .Belknap Merrrmack Countres Inc‘
' federal programs ‘

-rl_!ludr_to'r's_ :Respon_s'fﬁr‘frffiés’_,-"fon'tﬁé".éirdit:éf'Confplian'ce. '

.'Our objectrves are to obtarn reasonable assurance about whether matéfial noncomplrance with.
tthe complrance requrrements referred to above ‘occlrred! whether- due to fraud or. error andz
express an- oprnron on’ Communrty -Action . Program Be!knap Merrrmack :Counties, lnc s
comphance based on’ ourraudat Reasonable ‘assurance rs a high level of . aSsurance.but i is not-
'absolute assurance and therefore‘rls not'a guarantee that'an audit. conducted in- accordance

v-wnh generally accepted audrtrng standards Govemment Auditing Standards, and the Unlform .
Gurdance will always detect materral| noncompllance when it ‘exists.. The. risk,of not detectrng
materral: noncompllance resultrng from. fraud. is. hrgher than for,,that resultlng from £rrorvas.
fraud may involve'callusion, forgery, mtentlonal omrssrons mlsrepresentatlons or ‘the-ovérride
vof internal control: Noncompllance with the- complrance .requrrements referred 1o above iis
consrdered matenal if there'is' @ substantral likelihobd that, .rndrwdually of-in the aggregate» it
would-influence the. judgment made: by.a- fgasonable’ user~of the report on complrance about ¢
* Comimunity.*Action: Program .Belknap ‘Merrimack’ Countres Inc.'s, .compliance’ with -the,
requrrements of each major federal program as a whole ' .

ln performmg an audrt rn accordance ‘with” generally accepted audrtrng standards rGovernment‘
rAudrtmg ’Standards aand'the Unlform Gurdance we:, '

19, EXercise, prbfeSSQ’mal,iju_d‘g’rﬁ,éo_f- dnd.:maintain professional »SKeritici'sm‘{t_lihr_dugho'q(jt.’_t_he :
Coaudt, - R “ATeLg) |

—

/

" ldentify and -assess-the rigks of material noncomplrance whether due to fraud or error,
.and desrgn and perform audrt procedures responsrve 16: those: risks + Such tprocedures
rnclude examrnrng, on a test basus re\rldence regardrng Communlty ACthl"I Program

.....

: referred to above and performlng such,other procedures as we consrdered necessary in
the crrcumstances )

. Obtaln an understandlng of Communlty Actron Program Belknap -Mérrimatk. Countres
Inc s .internal tcontrol over- compliance relevant to.the audit iin order to, design -audit

: procedures that are; approprrate in: the crrcumstances and to test and report on: mternal
Fcontrol vover complrance in accordance with the Unrform Gurdance -but’, not: for- the
.purpose of expressrng ‘an. opmron on the effectrveness of Commumty Act:on Program

Belknap Merrrmack Countres,.‘lnc 's rnternal control over compllance Accordlngly no,
such oprnronds expressed

Weare,requrred to: comrnunrcate wrth those charged with g governance regardlng, among other :
matters the - planned scope and tlmlng of the. .audit 7and any. significant ‘defi crencres and._
‘Material'weaknesses if intérnal'¢ontrol-over. com’plnance that we._identified durmg 'thé.auidit .

v

.28 .

L~
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. Réport.oi lniehié'l?bbhtiol-Ovér-'bo"rﬁ;iliéﬁée
A det‘ crency iny mternal control “over lcompllance "exists ‘when the desrgn or operatlon of e
control over, comptlance does “not allow ,management or ~employees in‘the nérmal courser of L
performang their- assrgned functrons 0 prevent or detect and correct, noncompltance with &
type of comphance requrrement of a federal prograrn ona tlmely basrs A materlal weaknessiin .
A mternal control over 'complrance s ;a. -defi crenoy, or. oombrnatron of defi crencres in .mternalt
lcontrott over comphance,, such thats there 48" @ 'reasonable possrbrlrty that material
-noncomplrance With.’a. type of,,complnance requrrement of. a federal program *wrll not bev.
prevented or detected and ~corrected -on .a tlmely basis: A szgnlﬁcant defic crency i tlhternal
-control over compllance |s a-defi crency,_or a- combmatlon of deficiencies, in, mternal oontrol
. over complrance with @ type of compllance requrrement ofa federal prog| ramithatis les$ severe
than ‘a material weakness in, internal control -over complrance yet mtportant enough 10 merit
| attention by. those charged wrth governanoe ‘
Our oons:deratlon of internal control over compllance was: for, the “limited purpose descnbed N
' the Audrtors"Responsubrhtles for the Audlt of. Compllance section above and’ was: nct. desrgned*
o ndentrfy all “deficiencies’ . in mternal'-controt over . comphance that’ might be.. 'rnaterral
;weaknesses -of: sugnn" icant. deﬂolenores 'In__interrdal -control - over- compllance Givén . these
Irmltatrons dunng -our audlt xwe‘drd not ndenttfy any deﬂcrencres rn mternal controla over'

n_ot been |dent|t" ed B

Ourxaudlt was not: desrgned for thepurpose- of expressrng an ‘opinion -on- the effectrveness~off=
v mternal control over comphance Accordmgly, no. such opmlon isexpressed. = T T 7

The pyrpose of thrs report on mternal control over: complrance is solely:to; descrrbe the Scope, of
‘oui"testing of lnternal control over, comphanoe :and the results of that\ testrng based :on the"
=requrrements of the Unrform Gurdance Accordlngly, {his report is not- su1table for any other’
. pufpose, ., ~

Dover tNew Hampshlre-
September 14, 2023

r."30-
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CHEDULE OF FINDINGS AND QUESTIONED COSTS--
T FOR THE YEAR ENDED FEBRUARY 28 2023,

' SUMMARY OF AUDITORS' RESULTS

ke mr

-

1. The auditors™ reportr expresses an unmodlf ed. 0p|n|on on whether the fi nanclal statements '
'of Communlty Actuon tProgram Betknap Merrlmack Countres nc. -were - prepared i

'2 No S|gn|ﬁcant def mencres relatmg :to the: audtt of: the financial statements are reported i
the lndependent Audrtors ‘Report on- r'nternarr Control.Over Financial Repomng. and-on-
Comphance and other 'Matters ‘Based on .an. Auo‘rr of Financial Statemenrs *Performed i
Accordance wrth Government Auditing ; Standards No materlalweaknesses are: reported

3. No mstances of noncomphance matenal to- the ﬁnanmalr statements of Communlty Actlon'-.
Program Belknap ‘Merrimack ‘Counties; ‘Inc., WhICh would “be required:fo be reported in
accordance with: Govemment Audrrmg Standardsrwere drsclosed durrng rthe audit.

4 No sngmf cant defcrencuesnna mternal control over. major federal award programs arer
reported in the Independent Audrtors Report on. Comp!rance for.Eath Ma;or Program and E
On ‘Intemat Com‘rol Over. Com,olrance 'Requrred by the. Uniform Gurdance Na- matenal*
weaknesses are reported

5 The audltors report on rcomphance forrthe major federal award programs ror Community
Actlon Program sBeIknap Merrumack Countles Inc expresses an. unmodifi ed oplnlon on alle
major programs : \

EE)

sectuon 200 51 G(a)

7: The programs tested as- .major' programs rrnclude Us.. Department of the Treasury.
Emergency Rentdl, Assistance: Program ALN- 211023, ‘Coronawrus State and! Local: Flscall
Recovery 4Funds ALN, 21 027+ 0.8, Department fof Agrlculture Women,t Infants .and -
Chlldren ALN A0. 557, AU S Department of- Health ‘and Human Servrces Head Start,' ALN.
93: 600, New' Hampshrre Publrc UtllltleS Company, Electncal Asmstance Program,tNON-
Federal '

"8 The threshold for dlstmgunshmg Type A and B programs was $1 822 344 £

9. tCommunrtytAction ProgramrBeIknap Merrtmack Countles Inc was determmed to not be a ‘
< slows r|sk audltee
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‘HINDINGS:: FINANCIAL STATEMENTS ‘AUDIT
‘None.

'None:

r32
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Effective 1/2024

BELKNAP-MERRIMACK COUNTIES, INC. ¢

Ej{ j COMMUNITY ACTION PROGRAM

EMPOWERING COMMUNITIES SINCE 1965

BOARD OF DIRECTORS |

Chris Pyles, Chair
Board member since: 1/_1 412021

David Croft, Vice Chair-
Board member since: 5/13/2021

A. Bruce Carri, Treasurer
Board member since: 3/12/2020

Safiya Wazir, Secretary
Board member since: 11/2/2016

Heather Brown
Board member since: 1/15/2009

Sara A. Lewko
Board member since: 2/21/2001

Dennis Martino .
Board member since; 2/24/2005

Ashley Reed ‘
Board member since: 5/12/2022

David Siff, Esq.
Board member since: 10/2/2013

Tracy Vergason
Board member since: 5/12/2022

Current fiscal year (3/1/24 — 2/28/25) board meetings ~ 3/14/24, 5/09/24, 9/12/24, 11/14/24, 1/11/25

kh:CAPBM BOD 10 2023 redacied
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Mark. Stewart

Work Experience

CSFP Warehouse Manager

Community Action Program Belknap-Merrimack, Counties, Inc.

Concord, NH .

April 2023 to Present

» Coordination of delivery, receipt and acceptance of orders and
inventory of USDA Commodity Supplemental Food shipments.

« Maintain all aspects of the warehouse including organization of
food supplies, ordering of all supplies, general cleanliness, and
overall safety to comply with City of Concord inspection rules.

s Oversee the coordination of and assist with the packaging of
food items including the coordination of assembily line
packaging for storage and distribution.

+ QOversee the coordination of daily distribution of food packages
at the main warehouse of off-site tail gate distributions for this
agency or other CSFP contract agencies. )

+ Coordinate delivery schedule and obtain approval for schedule
and any changes from the Director on-monthly basis.

« Coordinate ordering of program and warehouse supplies in
consultation with supervisor. '

General Manager

Fieldhouse Sports, Inc.

Bow, NH

June 1997 to April 2023

¢ Managed a team of 12+ employees |

s Successfully implemented nef policies and procedures to
improve team efficiency '

» Met with clients to discuss th1t needs
Responsible for public relations

« Maintained staffing levels

*« Managed and trained new hires.

+ Developed new programs anditheir implementation.

+ Helped build and expand the customer base over the years
with hard work, attention to detail

Self Employed Owner

JZN LTD. :

Bow, NH

July 1994 to June 1997

« Home Inspection Service, Landscape design and
implementation and minor construction projects.
Subcontracted in topographical lwork with a septic design
company.

Project Manager/Job Supervisor Roger W Guay Company -
Concord, NH July
1988 to June 1995
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+ Responsible for day-to-day coo Idination of ongoing
construction projects. Meeting with clients, working with
construction crew and assisting in any aspect of the job as
required. The company did many insurance reconstruction
projects due to 1roperty loss from fire and water damage.

- Architectural Design Assistant
Matarazzo Design
Concord, NH
June 1986 to June 1888 4
» Assisted with all aspects of design work in the architectural
department including small design work and a team member
on various proj cts.

Dorm Assistant E
Philbrick School State of New Hampshire
Concord, NH

June 1985 to June 1986

+« Responsible for after school a d evening care of young adults
in a dorm environment. Supervision,

» conflict resolution and personal interaction with the residents.

Cortified Nursing Assistant
State of New Hampshire
‘Concord, NH

April 1984 to June 1985

¢ Responsible for all aspects of care in a geriatric hospital
setting. This included feeding, clothing, daily hygiene and
personal interactio’ s with the residents.

Education

Associate in Science (AS) in Architectural Engineering

New Hampshire Technical Institute - Concord, NH September 1984 to
May 1986

Bachelor of Sc_iance in Natural Resource Management

University of Maine - Orono, ME
September 1977 to May 1981

Certifications and Licenses

Cenrtified Food Safety Manager
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MICHAEL TABORY

SUMMARY OF QUALI:FICATIONS

Over 20 years of demonstrated leadership in non-profit, corporate, and consulting management and
supervisory roles, including Human Resources, Information Management & Technology Infrastructure
Project Management, Operations Management, and Sales & Marketing Management

 HIGHLIGHTS |

Strong decision making and multi-tasking " * Strong analytical and problem solving skills.
skills in a dynamic business environment. * Demonstrated skills in business process
Effective utilizing a Strength Based approach ' analysis, requirements definition and project
to leadership and management through the scoping for software solutions and
identification of strengths, qualities and skills implementation.
of individuals. ' * Proven experience managing compliance with
Excellent verbal and written communications -  Federal and State program regulations,
skills in a business environment. * Open minded, with a positive attitude.

PROFESSIONAL EXPERIENCE

COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES, INC.

PO Box 1016, Concord, NH 03302 October 2018 — Present
Chief Operating Officer

Assists the Chief Executive Officer in the financial management, operations management and
execution of the mission of Community Action Program Belknap-Merrimack Counties, Inc.

Works closely with the Chief Executive Officer and in partnership with the entire staff, to ensure
the smooth operation of the organization’s key day-to-day functions. i

Oversees the personnel structure of the Agency and ensures compliance with federal, state and local
laws and regulations and agency personnel policies.

Develops collaborative professional relationships W1t:h other Agency staff, community-based
providers and regulatory /funding sources.

Performs program oversight and management, including interviewing, hiring, scheduling, training,
supervising, evaluatmg and developing subordinate staff, and resolving employee problems; assigns
tasks to maximize individual and team performance; ensures compliance with Agency policies and
procedures.

Provides oversight and leadership of Agency technology mfrastmcture and works with Chief
Executive Officer to develop facilities grown

Assists Board of Director subcommittees with their role in planning, monitoring and evaluating the
Agency's programs.

SOUTHERN NEW HAMPSHIRE SERVICES

PO Box 5040, Manchester, NH 03108 August 2006 - October 2018
Human Resources Director (March 2009 - October 2018}

Manage all agency Human Resource office functions.

Responsible for ensuring compliance with all Federal arid NH State labor law, including but not
limited to ADA, FMLA, FLSA, Anti-Discrimination, wage and hour. -

Work with leadership team in the ongoing development, reviéw and revision of agency Personnel
Pohc:es
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* Provide leadership, guidance, arid training to agency directors, managers and supervisors
regarding hiring, performance management, disciplinary action and employment termination.

* Recommend and assist in coordination of technology infrastructure, including mission critical
‘information management software seolutions, telecommunications, and connectivity.

» Introduced and led the implementation process of migrating the agency’s Human Resource
Management and Payroll to a cloud based solution.

» Defined, designed and led the implementation of the agency intranet (1Net) Maintain content of .
iNet and provide technical support to agency website content and site maintenance.

» Coordinate purchase requisition and receiving for all agency technology purchases including
computers, tablets, software, and printers to ensure consistency and compatibility of products
placed on our network, and support by MIS department.

« Participate in agency insurance renewal decisions and maintenance, including Health, Vision,
Dental, Property and Casualty, Directors and Officers, Workers Compensation.

» Act as Safety Coordinator in conjunction with the agency Joint Loss Committee.

WIA Quality Assurance Manager and Statewide Monitor {August 2006 — March 2009}

.» Responsible for reviewing and ensuring eligibility and federal compliance of all WIOA participants.

* Provide eligibility and data validation training to all WIA staff.

*  Maintain WIA Operations Manual,

*» Contribute and review program grant submissions.

. Responsible for on-site program monitoring of all WIA Career Navigators statewide including
subcontracted CAP agencies to ensure program compliance with federal regulations.

THE WILLIAM PALMER HOMESTEAD GROUP . ;

PO Box 916, Milton, NH 03851 November 2001 - August 2006
Owner/Independent Consultant

* Database and Websnte architecture, design, development, and maintenance.

» Small and large scale Project Management

*  Office workflow analysis.

»  Graphic Design and Marketing Support.

CHORUSAMERICA, LLC

. 650 Islington Street, Portsmouth, NH 03801 . April 2001 - October 2001
- Project Manager/Consultant & Business Development Manager .
* Responsible for all aspects of planning and managing implementation of eBusiness solutions for
Fortune 1000 companies, including rescurce allocation, budgeting, and time management.
» Responsible for working with clients and developers to define Design Specifications, Project Scope,
and Project Plans.
= Define Marketing campaigns; produce marketmg collateral and customer commumcatlons
presentations and corporate message.

PREFERRED CAPITAL CORPORATION

100 Main Street, Suite 150, Dover, NH 03820 March 1998 — January 2001

Credit Manager / Human Resources Manager / MIS Manager

»  Define and implement credit departmerlt policies and procedures for the New Hampshire office.

*» Responsible for relationship and communication with national funding sources.

* Responsible for recruiting; interviewing, hiring, discipline and morale of office personnel.

* Responsible for definition and enforcement of company policies and overall office operations.

* Ensure smooth operation of office technology including, network, phone system, and end user
support.

* Provide Marketmg Creative, Collateral and Support Sales Statlstlcs and Analysis.

CABLETRON SYSTEMS, INC.

35 Industrial Way, Rochester, NH 03867 February 1992 — March 1996
SPECTRUM International Partners Program Manager
s Provide marketing support and recruit new network technology manufacturers and vendors for
product integration with Cabletron’s SPECTRUM.
- = Responsible for marketing and managmg the Partners Program and its staff.
Software Engineer
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» Responsibilities include technical leadership and prOJect coordination in multi-engineer and cross-
departmental projects.
* Responsible for all phases of development of mission critical information management
applications.

ADDITIONAL EXPERIENCE

» Town of Milton NH Zoning Board of Adjustment — Chairperson:

* . Town of Milton NH Planning Board - Chairperson. :

« Friends of the Milton Free Public Library (non-profit organization) — Chairperson.

= Over 10 years of customer service and sales experience and over 3 years of sales leadership. .
* Landlord - owner-occupied three-unit historic residence. '

» Greyhound Pets of America - volunteer and foster home.

EDUCATION

SOUTHERN NEW HAMPSHIRE UNIVERSITY
Portsmouth, NH — MBA coursework

UNIVERSITY OF NEW HAMPSHIRE
Durham, NH - Bachelor of Science - Computer Science 1991

UNIVERSITY OF LANCASTER
Lancaster, Lancashire, England - Computer Scierice - 198 7—1 988
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Jill Lesmerises

Profile

Experienced and self-motivated Accounting Professional bringing forth over 30 years of
valuable progressive non-profit experience. Looking for an opportunity to use my non-profit
experience to help guide an organization. Areas of experience range from cash management,
bank reconciliations, accounts receivable, fixed assets, accounts payable, payroll, audit
preparation, budget preparation, monitoring subrecipients, 403B pension compliance and audit
preparation, employee benefits, and system implementations. '

Employment Experience

10/21 - Present
-Chief Fiscal Officer. Community Action Program Belknap-Merrimack Counties, Inc.

CAPBM is a not-for-profit W|th 25 million in revenue with 11 legal entities. The Agency has over 300
employees and holds 8 million in assets.

Oversee the daily activities of 6 fiscal staff, conduct budget meetings, prepare work papers for annual
audit for agency and 10 housing projects, manage the daily cash flow of the agency and 10 housing
projects, prepare paperwork for monitorings conducted by various funding sources, and review
accounts payable input, journal entries, accounts receivable input, and monthly biltings.

10/17-12/21
Senior Accountant, Southern New Hampshire Services, Inc.

Southern New Hampshire Services is a not-for-profit with 49 million in revenue with 30 legal
entities. The Agency has over 400 employees and holds 84 million in assets.

Conduct monthly budget meetings, bill funding sources monthly, prepare work papers for
annual audit, monitor subrecipients, prepare paperwork for monitoring conducted by various
funding sources, review accounts payable input and manage daily workflow, provide backup for
accounts payable and fue! assistance payable positions, prepare surveys for various
governmental agencies, prepare ACA forms, prepare paperwork for 403B annual audit and file
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5500, member and secretary of the 4038 Committee, instrumental in getting PaperSave up and
running within the Fiscal Department, prepare work papers for 26 housing programs

'11/02 -10/17
Staff Accountant, Community Action Program Belknap-Merrimack Counties, Inc.

At the time of my employment, Community Action Program Belknap-Merrimack Counties was a not-for-
profit with 20 million in revenue. The Agency had over 479 employees and held over 7 million in assets.

Reconciled 36 bank accounts, billed funding sources monthly, prepared work papers for annual
audit, prepared paperwork for monitoring by various funding sources, prepared and entered

" journal entries, reconciled general ledger accounts, reviewed daily accounts payable input,
‘entered cash receipts in A/R system, provided backup for both payroll and accounts
payable/receivable positions, managed daily workflow, and trained new accounting staff
members

1/00-9/02
Account Supervisor {for 2 Companies), Whole Life, Inc.

Whole Life, Inc.’is a not-for-profit with 6 million in revenue. The Agency had over 140 employees and
held over 4 million in assets.

Prepared monthly and quarterly reports, yearly budgets, monthly invoices, work papers, and -
cost reports, prepared and entered journal entries, reconciled general ledger accounts, and
billed Medicaid ' - '

9/98 - 1/00
Account Receivable Clerk {for 4 Companies), CSN Financial, Inc.

Coded cash receipts, prepared monthly invoices, and prepared accounts receivable and
revenue work papers

5/93 -9/98
Assistant Controller, Biosystems, Inc.

Collected past due accounts receivable both foreign and domestic, provided sﬁitchboard relief,
handled petty cash funds, audited salesmen expenses, cut accounts payable checks, prepared
journal’ entnes performed payroll functlons a
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3/88-5/93 .
Business Officer, The Caring Community of Connecticut, Inc.

The Caring Community of Connecticut’is a not-for-profit with 18 million in revenue.

Answered phones, filed correspondence, handled petty cash funds, typed correspondence,
coded cash receipts and disbursements, reconciled bank accounts, screened job applicants,
prepared work papers, and participated in administrator on-call program

Educational Backeround

- 1996-2000

Bachelor Degree in Accounting, Eastern Connecticut State University
Graduated cum laude ' '

1992-1996 _
Associate Degree in Accounting, Three Rivers Community Technical College
Named to Dean’s list, graduated with high honors

1981-1985

Merrimack Valley High School
Member of National Honor Society, named to Honor Roll for 3 years

Volunteer Work

1/17 — Present

Director on The Loudon Communications Council

Council is responsible for the distribution of a monthly newspaper to the residents of Loudon
and to maintain the Town of Loudon NH website. Also served as Treasurer of the Council for 2
years,
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COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

EMPOWERING COMMUNITIES SINCE 1965

SUPPLEMENTAL JOB DESCRIPTION

Position Title: CSFP & SFMNP Program Manager
Department: Commodity Supplemental Food Program and Senior
Farmers Market Nutrition
Reports To: - Chief Operations Officer
Supervises: N/A
FLSA Status: Exempt
Last 9/20/2024

Revised/Approved:

- | , ‘ Mission
To assist in reducing poverty, the revitalization of low-income communities; and the
empowerment of low-income families and individuals to reach economic stability.

Vision
An agency that creates opportunities for all people to thrive, a partner in building
strong, resilient communities, to ensure a more equitable society.

Values
Equity Respect Commitment Excellence Hope Commumty Carlng Innovation
Opportunity .

POSITION SUMMARY:

The Distribution Coordinator plays a vital role in ensuring the successful and smooth
physical distribution of food bundles to program participants. This position requires
strong organizational skills, physical stamina, and a commitment to serving the
community. The role involves coordinating distribution events, managing logistics, and
directly assisting participants during distribution days.

AGENCY RESPONSIBILITIES:

You are part of something bigger than just your program, and every CAPBM employee
is accountable for delivering the highest quality of service and support to all of our
stakeholders, including program participants, clients, volunteers, coworkers,
contractors, vendors, and_any other individual touched by the work we do.

1. Be committed to the Agency's Mission, Vision, and Values.
2. Express courtesy and willingness to assist others while providing positive, prompt
and quality assistance to all CAPBM stakeholders.
3. Maintain adequate knowledge of all CAPBM programs to make referrals to other
CAPBM programs that may benefit the participant.
4. Maintain professional boundaries with all current, past, and prospective clients, and
maintain the confidentiality of clients and staff per CAPBM policy and
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procedure. Adhere strictly to the conf dentiality of clients, coworkers, and internal
business information.

Present a professional and posmve image as a representative of CAPBM.

Follow established policies and procedures and comply with all safety requirements.
Communicate proactively with the supervisor regarding workflow, problems,
suggestions, etc.

Contribute to a positive, team-oriented work enwronment attend team and staff
meetings as scheduled.

Be punctual for scheduled work, use time appropnately, and complete work promptly
with minimal errors.

JOB RESPONSIBILITIES

1.

8.

9.

Coordinate and set up food distribution events, ensuring that all -Iogistical aspects,
including location setup, flow of traffic, and participant communication, are handled’
effectively.

Qversee food bundles’ transportatlon storage, and handling to ensure they are
delivered promptly and efficiently. This includes coordinating with delivery services,
volunteers, and other staff as necessary.

Serve as the primary point of contact with state representatives for questions and
clarifications related to reporting requirements or submitted reports.

Monitor and maintain up-to-date knowledge of federal and state regulations to
ensure compliance in all reporting activities. '

Compile, analyze, and submit accurate and timely reports to the funding source,
ensuring the reports meet all specn" ied formats, deadlines, and content
requirements.

Perform regular site VISItS and desk audlts to review subrecipient performance
financial records, and compliance with the contract or agreement terms.

.Offer guidance and technical assistance to sub-recipients to help them maintain
compliance with relevant regulations and improve program performance. ;
Support participants during distribution by answering questions, helping with bundle
pickup, and offering any additional assistance.required.

Maintain accurate food distribution records, including the number of participants
served, inventory levels, and any issues encountered during distribution.

10. Review monthly enrollment numbers to ensure the program serves 95% of the

contracted participants.

11.Develop an outreach plan if the program has fewer than 95% of the contracted

participants.

12.Follow and enforce safety protocols to ensure the well-being of participants and

staff, including food safety guidelines and traffic management during events.

13.Work closely with other distribution team members,-volunteers, and program staff to

ensure a seamless distribution process and troubleshoot any issues.

14_Ensure a positive experience for all participants by offering a friendly and helpful

approach to addressing their needs.



Decusign Envelope ID: E033EBTA-I8EB-4564-AAGF-59F 758440109

DISCLAIMER: . .

This job description is a summary of the typical essential functions of the job, not an
exhaustive or comprehensive list of all possible responsibilities, tasks, and duties
related to this position. External and internal applicants, as well as position incumbents
who become disabled as defined under the Americans with Disabilities Act, must be
able to perform the essential job functions (as listed) either unaided or with the
assistance of a reasonable accommodation to be determined by Human Resources on
a case-by-case basis.

WORK ENVIRONMENT:

Work is performed primarily in a business office environment; the physical role involves
standing, lifting, and carrying for extended periods. It may involve working outdoors
during distribution events, regardless of weather conditions.

" MINIMUM QUALIFICATIONS: High school diploma or equivalent.

Experience:
e Experience in logistics, event management, or customer service is preferred.

» Ability to lift and move heavy food bundles (up to 50 Ibs).

¢ Strong organizational and time-management skills.

» Ability to work in a fast-paced environment. ;

o Excellent communication skills and a commitment to helping others.

» Ability to work coliaboratwely as part of a team.

e Avalid driver's license may be reqmred depending on the specuﬁc responsibilities
W|th|n the team.

Education: An associate or bachelor’s degree in a relevant field, such as Public
Administration, Business Management, Social Services, Nutrition, or a related
discipline. Extensive experience in program management, food distribution, or nonproﬂt
work, particularly with senior services, may substitute for formal education
requirements.

Licensel/Certification: N/A

ACKNOWLEDGEMENT:
I have read and understand the above description, and | am confi dent that | will be able
- to meet the requirements of this posmon

- Employee Printed Name Employee Signature Date

. Supervisor Printed Name Supervisor Signature ' Date -
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Human Resources Printed Name Human Resources Signature Date
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Jeanne Agri

PROFESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills: written, verbal and presentational. Adept
in coaching and mentoring employees and colleagues as evidenced by my selection by the National Office of Flcad Start to
serve as a mentor for new Head Start Directors. Committed to continuous improvement of activitics to ensure they meet
outcomes approved by the board through strategic planning. creating goal-oriented systems and conformance with all
local, state and federal guidance. '

-

!

WORK EXPERIENCE

Community Action Program Belknap-Merrimack Counties, Concord, NH
Chief Executive Officer 2018-present
*  Assures the organlzatlon has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission
* Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that all program and financial policies and procedures are adhered to.
* Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board
+ Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.
*  See that the Board Director is kept fully informed and up to date on the condition of the organization and all
important Federal; State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH :
Education and Nutrition Operations Director 2016 - 2018
+ Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services
'+ Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to ruies, regulations, and procedures
*  Assist in'the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities .
*  Supervise staff, including establishment of work schedules and monitoring and evaluatmg performance in
partnership with Executive Director
+  Assist in development of strategic plans for operatlonal activity; implement and manage operatlona]
plans
Director of Child Deveiopmem Programs 2001-2016
* Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center
Directors, Teachers and Head Start support staff
« Provide coaching, and learning opportunities for all employees focused on promoting, supporting and
improving early development of children from the prenatal stage to five years of age using research -
based practices .
* Planand implement strategic interventions with Program Managers Specialists, Coordinators and
Center Directors for sites needing administrative support and direction
* Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards
*  Develop interal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parenl invelvement, nutrition, disabilities , and
transportation 5

[ e e
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Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and interpretation of Head Start and community needs; conformance to the
Performance Standards and other regulatory requirements '

Work in partnership with internal departments to support project goals and meet customerexpectations
Establish and maintain relationships and collaborations with public school districts, systems of higher
education, and other community agencies and partners

Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards '
Ensure consistency in service delivery across the program with attention to inclusive practices and
integration of component areas; encourage continuous improvement of systems.

Quality Assiirance Director/Co-Director for Child Development Programs 8 1999-2001

Area Manager /Education Manager

Established and managed a robust monitoring, analysis and evaluation system with well-defined results,
milestones, and targets inclusive of Continuous Quality Improvement practices :
Monitored for quality and compliance at Grantee and Delegate level

Worked closely with program Director to review, track and assess monitoring com phance throughout

_program operations

Developed and implements a written quality assurance and performance evaluatlon plan in conjunction with

Governing Board, Policy Council
Interpreted and evaluated a variety of information to present it in meaningful oral or written form for

varied audlenccs and provide reliable analysis leading to sound decision-making

1997-1999

Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
Coordinate personal and professional development and training plans for staff and ensure teaching staff
progress towards educational requirements as supported by the Performance Standards

Documented and administered both positive and negatlve feedback and utilize Performance .
Improvement Plans when warranted.

Child Care Center Director/Site Manager 1995-1997

*

New Hampshire Technical College, Nashua, NH
Instructor

Southern New Hampshire University, Manchester, NH
Master's in Business Administration

Notre Dame College, Manchester, NH
Bachelors of Arts in Elementary Education

Supervised, mentored, coach and administered work plans and directives to staff
Communicated areas of performance improvement to staff and promote training that reflected individual

needs of staff members and the team as a whole
Ensure program compliance with codes of state and local licensing agencies and grant requirements

1995 -1997
Taught Child Growth & Development and assisted in curriculum development for Ear!y Childhood
Education Program

- Planned and organized instruction to maximize documented student learning

Employed appropriate teaching and learning strategies to communicate subject matter to students
Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION
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List those primarily responsible for meeting the terms and conditions of the agreement.

Contractor Name:

KEY PERSONNEL

NH Department of Health and Human Services

Job descriptions not required for vacant positions.

Community Action Program Belknap-Merrimack Counties, Inc.

ANNUAL
AMOUNT PAID ANNUAL
NAME 408 L E FROM THIS SALARY
i - CONTRACT
To Be Filled CSFP & SFMNP Program Manager $40,690.00 $58,558.50
Mark Stewart CSFP Warehouse Manager - $33,293.00 $47,638.50
Michael Tabory Chief Operating Cfficer $0.00 $119,900.00
Jill Lesmerises Chief Fiscal Officer $0.00 $104,632.00
Jeanne Agri Chief Executive Officer $0.00 $145,916.00
$0.00

$0.00




