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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Coacord, New Hampshire 03301
(603) 271-3201 | O£&ce@das.nh.gov

Catherine A. Keane

Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn

Assistant Commissioner

October 30, 2024

His Excellency, Governor Christopher T. Simimu
and the Honorable Council

State House

Concord, New Hampshire 03301

REOUESTEP ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8003434) with Electronic Risks Consultants, Inc. (VC#166758), Phillipsburg, NJ, by
decreasing the price limitation by $37,745.00 from $932,624.00 to an amount up to and not to
exceed $894,879.00 with no change to the contract completion date for laboratory equipment
maintenance and repair services effective upon approval of the Governor and Executive Council
through June 30, 2029. The original contract was approved by the Governor and Executive
Council on May 29, 2024, item #127.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

In accordance with the provision that allows the State to add and remove equipment
throughout the term of the contract (Contract #8003434), The State of New Hampshire,
Department of Health and Human Services (DHHS) Public Health Labs requested that two
pieces of equipment be removed from the contract (Contract #8003434), for the fiscal year
periods 2025-2027 due to a loss of federal funding for State Biomonitoring Programs. The
removal of the laboratory equipment known as Peak NM-3G N2 Generator and BIOM LC-
MS/MS Charlie will reduce the price limitation by $37,745.00, bringing the price limitation from
$932,624.00 to $894,879.00 with this amendment.

The chemistry lab utilizes the equipment to perform biomonitoring analysis on clinical
and food samples. Biomonitoring analysis detects the presence of toxins in residents to compare
with levels in other regions. This is key in determining the impact to residents living near
contamination due to human activity. Due to the importance of this testing, the chemistry lab will
be suspending regular maintenance while they continue to search for funding in order to resume
the regular maintenance offered by these contracts.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

Contract Financials

Original spend limitation $932,624.00

Remove Equipment $37,745.00

New spend limitation $894,879.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment (Contract #8003434) for Laboratory Equipment Maintenance and Repair Services
with Electronic Risks Consultants, Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



FIRST AMENDMENT TO THE CONTRACT BETWEEN

ELECTRONIC RISKS CONSULTANTS, INC. AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR LABORATORY EQUIPMENT MAINTENANCE AND REPAIR SERVICES.
CONTRACT # 8003434

This First Amendment (hereinafter referred to as the "Amendment"), dated this 31 day of September
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as "the State") and Electronic Risks Consultants, Inc. (hereinafter referred to as "the Contractor") for laboratory
equipment maintenance and repair services.

WHEREAS, pursuant to an agreement effective July 1, 2024, and set to expire June 30, 2029 (hereinafter
referred to as "the Agreement"), the Contractor agreed to perform certain laboratory equipment maintenance and
repair services for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

$894,879.00

2. Amend Exhibit C, 1. Contract Price: Change to the following: $894,879.00

3. Amend Exhibit C Pricing Structure; remove the following as of 08/31/2024:

ITEM CONTRACT INFO S/N
ANNUALCOST

9/1/2024-6/30/2029

PUBLIC HEALTH LABS fPHL)

Peak NM-3G N2

Generator $  4,950.00

Peak NM-3G Nitroaen Generator A15-12-495

Sclex SSOO QT MS/Shimadzu LC System
BIOM LC-MS/MS

Charlie

API 5500 QtrapMS AU218861603

LC-20AD High Pressure Isocratic Parallel Pump L204353 53423

LC-20AD High Pressure Isocratic Parallel Pump L204353 53424

LC-20AD High Pressure Isocratic Parallel Pump L204356 54900

$  32,795.00
LC-20AD High Pressure Isocratic Parallel Pump L204356 54903

CTO-20A Column Oven with 7 port high pressure valve L202153 52599

DGU-20A3 Solvent Degasser L207053 66264

SIL-20A/C Autosampler L204553 50984

CBM-20A System Controller L202353 56299

Peak Genius ABN2ZA Nitrogen Generator A16-04-063
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Contract Financials

Original spend limitation $932,624.00

Remove Equipment $37,745.00

New spend limitation $894,879.00

4. All other provisions of the Agreement, approved by the Governor and Executive Council on May 29, 2024,
shall remain in full force and effect.
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ELECTRONIC RISKS Ci

Stathis N. Zambas

ANTS» INC. STATE OF NEW HAMPSHIRE

(Print Name)

Tide:

Date: 9/11/2024

Bv.

Charies M. Arlinafaaus

(Prim Name)

Title: Commissioner

Deoartment of Administrative Services

Date: \0'-i:? - 2-t.

OFFICE •F THE ATTORNEY GENERAL

By:

Duncan A. Edgar
(Print Name)

Title: Assistant Attorney General

Date: October 29, 2024

The foregoing conlract was approved by the
<}ovemor and Council of New Hampshire on

Signed:

(Print Name)
Title:
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the Slate of New Hampshire, do hereby certify that ELECTRONIC RISKS

CONSULTANTS. fNC. is a New Jersey Profit Corporalion registered to transact business in New Hampshire on January 16, 2007.

1 further certify that all fees and documents required by the Secretary of State's ofllce have been received and is in good standing

as far as this office is concerned.

Business ID: 570550

Certificate Number: 0006663943

SI
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afilxed

the Seal of the State of New Hampshire,

this 10th day of April A.D. 2024.

David M. Scanlan

Secretary of Stale



CORPORATE HEADQUARTERS:

1208 US Highway 22 East
Suite 4

Phillipsburg, NJ 08865
Tel: (866) ERG-SAVE
Fax: (866) ERG-FAX 1

£mail;bids(^rariaintenance.cx>ni

YOUR Rlinr.FT PROTFrrORS

September 23, 2024
Steven Burgess
Department of Administrative Service
Bureau of Purchase and Property
25 Capitol St
Concord, NH 03301

R£: Contract #8003434

Dear Mr. Burgess,

This letter is to certify that Mr. Stathis N. Zambas is authorized by ERC to represent the company in all matters
relative to this contract. Stathis has ERC ownership's full permission to sign binding agreements, such as
contract forms and amendments. Stathis can be reached at 908-823-0960, should you have any questions.

Thank you,

Avraam Zambas

President / CEO

Electronic Risks,Consultants, Inc.



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (luuDomrrr)

9/23/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ie8) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endor$ement(s).

PROOUCER

Acrisure NJ Partners Insurance Services, LLC
c/o Hunter Homes, LLC
89 Hudson Street. #206
Hoboken NJ 07030

I iwtnswS- 1?07fl69

SSItEf^^ CHI-HUNG LIAO
973-227-0025 No.r 973-227-4026

ADOTOSS; CLIAOOJACRISURE.COM

mSURERIS) AEFOROING COVERAGE NAICi

INSURER A: Vallov Forqe Insurance Companv 20508

INSURED ELECRIS-01

Electronic Risks Consultants, Inc.
1208 D US Highway 22 East
Suite 4
Phlllipsburg NJ 08865

INSURER B: Travelers Casualty Insurance Companv of America 19046

INSURER c: Continental Casualty Company 20443

INSURER D: The Charter Oak Fire Insurance Company 25615

MsuRER E: Westchester Fire Insurance Company 10030

INSURER r :

COVERAGES CERTIFICATE NUMBER: 333594147 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IKSR

LTR TYPE OF INSURANCE
AOOL

ittnn

SUBR
wvn POLICY NUMBER

POLICY EFF
IMM/DDIYYYYI

POUCYEXP
fMM/DDnfYYYl UMITS

A X COMMERCIAL GENERAL UABILITY

e 1 X jOCCUR
60216S3660 9/15/2024 9/15/2025 EACH OCCURRENCE S 2.000.000

CLAIMS.MAC
DAMAGE TO RENTED
PREMISES (Ea occurrancal S 1.000.000

MED EXP (Any one person) $10,000

PERSONAL & AOV INJURY S 2.000.000

GENX AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S 4.000.000

X POLICY 1 1 JE^T 1 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG $4,000,000

$

B AUTOMOBILE LIABILITY BA2NS46042 7/20/2024 7/20/2025
COMBINED SINGLE LIMIT $1,000,000

ANY AUTO BODILY INJURY (Per person) $

X OWNED
AUTOS ONLY
HIRED

AUTOS ONLY
X

SCHEDtAED
AUTOS
NON.OWNED

AUTOS ONLY

B(30ILY INJURY (Par accidenl) $

X
PROPERTY DAMAGE
fPer Bftftirtmiil

$

$

C X UMBRELLA LlAB

EXCESS LlAB

X OCCUR

(XAIMS-MADE

6021653674 9/15/2024 9/15/2025 EACH OCCURRENCE $3,000,000

AGGREGATE $3,000,000

DED 1 ^ 1 RETENTIONS innnn $

D WORKERS COMPENSATION

AND EMPLOYERS- LIABILITY y / N
ANYPROPRIETOR/PARTNER«XECUTIVE HTH
OFFICERMEMBEREXCLUDEO? ^
(Mandatory In NH) " '
If yea. deacribe under
DESCRIPTION OF OPERATIONS t)elm»

Nf A

UB4H248790 7/20/2024 7/20/2025
y  PER OTH.

STATUTE ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L- DISEASE POLICY LIMIT S 1.000.000

E Prof. UsNity & Tech E&O F1S024471 006 8/23/2024 8/23/2025 LIMIT 1.000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional R«narlu Schaduk. may ba attachad If mora apaca la raqulrad)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Administrative Services
Bureau of Purchase and Property
25 Capitol St Room 125
Concord NH 03301
USA

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<£>1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 OfficeOdaa.nb.gov

Charles M. Arlinyfaaut Catheri^ne A. Keane
Commissioner Deputy Commissioner

Sheri L. Rockbum

Assistant Commissioner

May 29, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Electronic Risks Consultants, Inc. (VC#166758), Phillipsburg, NJ in an amount up to and not to
exceed $932,624.00 for lab equipment maintenance and repair, with the option to renew for up to
an additional two-year period, effective upon Governor and Executive Council approval for the
period July 1, 2024, through June 30,2029.

Funding shall, be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated flinds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2802-24 for lab equipment maintenance and
repair on November 20, 2023, with responses due on December 13. 2023. The RFB was issued
to replace expiring contract 8002862 with Electronic Risk Consultants, Inc. The RFB reached 28
vendors through the NIGP registry with an additional 4 directly sourccd. There were 2 compliant
responses received with the lowest bid being from Electronic Risk Consultants, Inc.

Following the closing of RFB 2802-24, BoPP attempted to negotiate a contract with the
apparent low bidder. The Rcmi Group. BoPP attempted to negotiate a contract that was
acceptable to both parties, however, The Remi Group took exception to standard language
contained in the State of New Hampshire P-37 contract and requested language that was not
consistent with the State's terms and conditions, resulting in their bid submission being non-
compliant.

This is an important contract to maintain and repair laboratory equipment thai is vital to
the safety and well-being of the citizens of New Hampshire, serving both the State Police and
Public Health Laboratories. The contract will provide immediate repair response and required
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pi^veniaiive mainienance for 11 pieces of equipment critical to meet the demands of criminal
investigations and prosecution; public safety, and emergency response^

In support of criminal investigations and prosecution of cases, the Stale Police Forensic
Lab utilizes the equipment covered under this contract for the analysis of seized materials for the
presence of controlled drugs, as well as the toxicplogical analysis of blood samples to detect
drugs that could impair the operation of a motor vehicle.

The Public Health Labs equipment covered under this contract provides analysis for the
water labs and the chemistiy lab. The equipment at the water lab is used to. analyze drinking
water during emergencies and to support environmental testing for other State programs,
including the Department of Agriculture Pesticide Control Division, Department of
Environmental Sen'ices and citizens of New Hampshire who rely on private wells. The
chemistr)' lab utilizes the equipment to analyze clinical and food samples for public health
emergency response and Biomonitoring. Biomonitoring analysis detects the presence of toxins in
residents to compare with levels in other regions. This is key in determining the impact to
residents living near contamination due to human activity.

The price limitation for this contract is not comparable to the expiring contract due to a
scope of work change from the utilizing agencies. The expiring contract did not-provide the level
of serv'ice the laboratories expected from their original language, which resulted in une.xpected
expenses and additional equipment downtime The new scope of work was targeted to address
these issues.

Contract financials

Estimated annual spend $169,568.00

Estimated 5-vearterm spend $847,840.00

Add allowance for balance of product line (10%) $84,784.00.

Price limitation $932,624.00

Based on the foregoing, I am respectfully recommending approval of the contract with
Electronic Risks Consultants. Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

rnn ACCKS-S: kklvynh



Division of Procurement Support Services

Bureau of Purchase Property

RFB Bid.SummarN'

Gar>' S. Lunctta

Director

(603)271-2201

Bid l>e.scripiion l^h l-!quipmcnl Maintc'mincc and Repair Aiicnev

Rl-Bfl 281)2-24 Rcguisilidn))

At>ciil Name Sloven Bur«css Bid CMositm 12/18/2023

■--rp' •'.Tr-r - ^
* uoMj: Product Description ^ f :r":j;v£?KRGr'r.;r^:j ■^-7 \r^j^JfSblmadzu]^%'^^ ^ 27' Kcmi Ciroup

•- -.'i ,,, (.'ust

1 ! Schinuid/u nnd Sctcx l^quipincni -Ti.' l69.56fi.Wf; Non-C<>mplianl SI9I.0XK.UU Nim-C'ofnplbm

Sub Total .  ̂,.sj69^^;oo/S^ SI 91,088.00

Kstimated annual spend $1()V.S6K.(I0 ICxpiring contract annual N/A

Rstimaled term spend $X47.K4(>.(K> Rxpiring contract term N/A

Add allowance for balance of product line $84.7X4.00 Cost'increase/Saving's X*/« or N/A

Recommended price limitation $y.l2,624.(IO Delta: new vs. exptrins N/A

>.*:?:ri«^...xr.v^:,,,,,::nRecbmmendati6h Sammary.^.77r^;i^!;.'c:r-r
Statewide Contract or Amendment Slaiewidc Coninict
'rcrm orConiruci 5 Years
Price 1.imitation $y.32.624.(H)
Number of Sol icilulions Received 4

Number ofSourccd bidders 4

Number orNKiP Vendors Sourccd 28

Number ol'non-rcsponsivc bidders 28
P-37 Cheekli.sl Complete Yes

Method ol'Piiymeni (I'-eard/AC! 1) Acn
I'OB Delivered Yes

l;xpirinK C'onlrael Price Limitation N/A

Total Cost Savings (.S/*M>) N/A |N/A 1 Increasc/Savlnus
Special Noic.s;

Page I/I



FORM NUMBER P-37 (vertton 2/23^023)

Notteer This ifrccmcnt and all of its itiachmants shall becomt public upon submission lo Governor and

Executive Council for approval. Any information (hat is private, conndeniial. or proprietary must
be clesHy identlfted to the agency and agreed to in writing prior to signing the contract.

AGREEMErn*

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. lOENTIFICATION.

I.I Stale Agency Name

Depamenlof Administrative Ser\'ices
Bureau of Purchase and Property

1.2 State Agency Address-

25 Capitol Street, Room 102
Concord. NH 03301

1  Contractor Name
Electronic Risks Consultants. Inc.

1.4 Contractor Address
i20t US Hinhwiv 22 East. Suite 4. PhilliosburR. NJ.0tt6S

1.5 Contractor Phone Number 1.6 Account Unit and Class

(901X23-0960 Various
1.7 Completion Dale l .$ Price Limitation
06/30/2029 S932.624.00

1.9 Contracting OfTtcer for State Agency
Gary Lunetta

I.IO State Agency Telephone Number
(603)271-2201

l.l l Contractor Signature

Date: 4/17/2024

1.12 Name and Title of Contractor Signatory

Stalh'is N. Zambas, CFO

1.13 Stale Agency Signature

QJL-^ DaterU/ /O-Y
1.14 Name and Title of Stale Agency Signatory

Charles M. Arlinghaus. Commissioner

(■15 Approval by the N.H. Depsnment of Administration. Division of Personnel (if applkoble)

By: Director. On:

1.16 Approval by (he Attorney General (Form, Substance and Execution) (if opplkabit)'

On: March 14. 2024

1.17 Approval bu^HTOa^^r and EywiiveCouncil (fapi^kcSle)

OF STATE

v»
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(*^State"), engages contractor identified in block 1.3 rContractor'')
to. perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(-Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, wd all qbligatipns of the parties hereunder, shall
become effective on the date (he Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become efTective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 Ifthe Contractor commences the Services prior to the Effective
Date, all Services perfonned by the Contracmr prior to the
Effective Date shall be perfonned at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitatioh, any obligation to pay the Cqhtractpr for any costs
incurr^ or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the cohtinuance'of payments hereunder, are contingmt upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available, appropriated fimds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the ̂ propriation or availability of funding for this Agreement and
thc.S^pe for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold pa>'ment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

in thai Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment,.and terms of payment
are identified and more particuiarly described in EXHIBIT C
which Is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstarKes, in no
event shall the total of all paythents authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payrnem by the State of the contract price shall be the only and the
complete reirhbursement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof and shall be.the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through I^A 80:7-c or any other provision oflaw.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for an/breach of this
Agreement by the State and hereby waivcs any right to specific
performance or other equitable remedies against the State.

6. COMPLUNCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, stme, county or municipal
authorities which impose any obligation or duly upon the
Contractor, including, but not limited to, civil rights and equal
employmenioppprtuniiy laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any hiles,
regulations and guidelines as the State or the United Stales Issue to
implement these regulations. The Contractor shall also comply
with all ̂ plicable intellectual prppeity laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless e.xempt by state or
federal law. The Cohtraaor shall ensure any subcontractors
comply with these nondlscriminatibn requirements.
6.3 No payments or transfers of value by Contractor or its
representatives In connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
Mcess to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform tfic Services. The Contractor Warrants that all
personnel engaged In the Services shall be qu^ifled to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws.
7.2 The Conlraaing Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

Page 2 of 15
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following ects or omissions of the
Contractor shall constitute an event of default hereunder (**Event
of Default");

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereut^er, and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contn^dr 'a writteh notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calqidar days
ftom thedtte of the notice; and ifthe Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Cohnactor a wrinen notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of.such notice until such time as the State detennlnes that

the Contractor has cured the Event of Default shall never be paid
10 the Contractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Cohtiactpr any damages the State suffers by reason of any
Eventiof [}efauit; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agmment as breached, terminate the Agreement
and pursue any of its.remedies at law or in equity, or both.

9. TERiMlNATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terihinate the A^eement for any reason, in whole or In
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned; to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTVO\*'NERSHIP/DISCLOSURE.

10.1. As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
peiformance of, or acquired or dev'eloped by reason of, this
Agreement, including, but not limited to, all studies reports, files,
formulae, surveys,' maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon derhwd or iiptm termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the Stale.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the Slate. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation, or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(IS) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement No such
assignment, delegation, or other transfer shall be effective Nvithout
the wrinen consent of the State.

12.2 For purpo^ of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger;
consolidation, or a transaction or series of related transactions in
which a third party, together with.its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity- ini'ernts,- or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior wrinen notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against Ml actions, claims, damages, demands,
judgments, fines, liabilities,,losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or. indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby reserved to the
Stale. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.
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14.1 The Contractor shall, at its. sole expense, obtain and
comihuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against ail claims of
bodily injury, death or property damage, in amounts of not \iss than
S1,000,000 per occurrence and $2,000,000' aggregate or excess;
and

14.1.2 special caiuse of loss covei^e form covering ail Property
subject to subparagraph 10.2 herein, in an amount not less than
S0% of the whole replacement value of the Property.
14.2 The policies described In subparagraph 14. Therein shall be on
policy fonhs and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licens^ in the State of Hampshire.
14.3 The Contractor shall furnish to the Contracnhg Officer
identified in block 1.9, or any successor, -a certincate(s) of
insurance for all Insurant required under this Agreement At the
request ofthe Contr^ting Officer, or any successor, the Contractor
sh^j provide certificate(s) of insurance for all renewal(s) of
insurance required -under this Agreement The certincatefs) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS* COMPENSATION,

15.1 By signing this ̂ leement, the Contractor agrees, certines and
warrants that the Contractor is in compliance with or e.xempt from,
the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities.which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9. or any successor, proof of Worken' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewals} thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, dr any subcontractor or employee of
Contraaor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or contiriuing breach of this Agreement
shall not act as ai waiver of the right of the State to later enforce any
such rî ts or to enforce any other.or any subsequent breach.-

17. NOTICE. Any notice,by a party hereto to the other party shall
be deemed to have been duly delivered or given at the lime of
mailing by certified mail, post^e prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

IS. AMENDME.NT. This Agreement may be amended, waived or
discharged only by an Instrument in.wrlting signed by the panics
hereto and only after approyal of such amendment, waiver or
discharge by tlM Governor and Executive Council of the State of
New Hampshire unless no-such approval Is required under the
circumstances pursuant k> State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
iri accordance with the lawsofthe State of New Hampshire except
where the: Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
panics to express their mutual intent, and no rule of construction
shall be applied-against or in favor of any party.
19.2 Any actions arising out of thil Agreement, including the
breach or alleged breach thereof, may not be submined to binding'
arbitration, but. must, iristead, be brought and maintained in the
Merrimack Comity Su^or Coun of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING-TERMS. In the event of a conflict between

the terms ofdiis P-37 fortn (as modified in EXHIBIT A) and,any
other portion oif this Agreement including any attachments thereto,
the terms ofthe P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement Is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the A^ement are for
reference purposes only, and ̂ e words contained therein shall in
no way be held to explain, modify, amplify or aid in the
imerpretatioa, construction or meanitig of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the anached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along widi its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the tran^tions contemplated hereby.

25. SEVERABILITY. In ihe event any of the provisions of this
.Agreement are held by a court of competent jurisdiction to be
contrary to any stue or federal law,- the remaining provisions of
this Agreement will remain In fyll force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a nurhber. of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS
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EXHIBIT B- SCOPE OF SERVICES

1. INTRODUCTION:

Electronic Risks Consultants, inc. (hereinaiter referred to as the "Contractor") hereby agrees to provide the State of
New Hampshire (hereinafter referred to as the "State"), pepaitmcni of Administrative Services, wi^ Lab Equipment
Maintenance & Repmr Services in accordance with the bid submission in response to State Request for Bid 2802-24
and as described herein.

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents ("Contract Documents"):

•  State of New Hampshire Terms and Conditions. General Provisions Form P-37
•  EXHIBIT A Special Provisions
•  EXHIBITS Scope of Services
•  EXHIBIT C Method of Payment

•  EXHIBIT D RFB 2802-24

.♦ EXHIBIT E Contractor's Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A "Special
Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment," (4) EXHIBIT D "RFB 2802-
24," and (5) EXHIBIT E "Contractor's Bid Response."

3. TERM OF CONTRACT:

The term of the contract shall commence on July 1,2024, or upon approval of the Governor and Executive Council,
whichever is later, through June 30. 2029, a period of approximately five (5) years.

The Contract may be extended for up to an additional two (2) ycars thereafter upon the same terms, conditions and
pricing structure with the approval of the Governor and E.xccutivc Council.

The ma.ximum term of the Contract (including all extensions) cannot exceed seven (7) years.

4. SCOPE OF WORK

The contractor shall cover the following services of laboratory equipment/instrumentation currently
manufactured by Shimadzu/Sciex:

1. Maintenance and repair services for all instruments, their components, and their peripherals (excluding
computer hardware and primers) including but not limited to those listed on the attached OfTer Sheet.

2. Telephone or email responses within four (4) hours of the initial notification of the need for service to
acknowledge receipt of the request.

3. Unlimited toll-free telephone support to isolate and resolve hardware and software problems or to
determine the need for on-site repair. The decision to elevate to a service order must be made
within one (I) business day of initial call for service.

4. Unlimited on-site repair services to begin within three (3) business days from the time of call for
service was initiated. All labor, travel costs and telephone assistance costs, and original
equipment manufacturer (OEM) service pans, including consumable parts and supplies required
for repair, are included and are the sole responsibility of the vendor.

Page 6 of 15
Contractor Initi

0^^-4717/2024



5. Maintenance.and repair, services between the hours of 8:30 AM and 4:00 PM, Monday through Friday.
Agency approval will be required beyond these hours both to start or complete service. Emereencv repairs
must occur at a mutuallv agreeable time that has been confirmed bv the contact oerson for the repair.

6. Arrival on-site with OEM pans that will most likely be required to complete the instrument repair based on
description of issue and/or telephonic or online troubleshooting.

7. Timely access to OEM parts that arc determined necessary for repairt. Any replacement pans shall be
previously unused. The use of Factory refurbished, or original vendor refurbished parts may be used in
certain cases with state approval. This approval must be sought from the State Agency conteci for each
instance a refurbished pan is to be used.

8. Completion of repair within five (5) business days of the start of on-sile work. This includes the lime
needed to access OEM pans which are not on hand. If unable to do so, ,the" contractor shall escalate the
repair to an OEM engineer to complete the repair shall offer explanation to and obtain permission from
the state in writing to continue working on the repair themselves if contractor is not the OEM.

9. Original Equipment Manufacturer (OEM) recommended non-billable spftware, hardware and
documentation for updates and new releases, to include training (not required for equipment deemed "End
of Life" by OEM) to be installed by contractor.

10. Immediate notification of all recommended critical software issues and patches.

11. Software updates from the original manufacturer will be made available and provided as pan of the
contract.

12. Removal and replacement of all defective or unsuitable pans or components by contractor within two (2)
business days of notification to the contractor.

13. One (I) Preventative Maintenance (PM) visit performed by Field Service Engineer annually. Annually is
defined as no sooner than 11 months and no later than 13 months from the previous PM visit. This
Preventative Maintenance visit shall occur at a mutually agreeable time, which may be combined with a
repair visit, and shall include:

a. The performance of all maintenance functions as noted in the owner's m^ual and recommended by
the manufacturer; and as per the instrument manufacturer Preventative Maintenance Checklist, if one
exists

b. Testing to assure the equipment is functioning according to factory acceptable standards.
c. Labor, parts (including consumable parts required for the PM), travel expenses and telephone

assistance costs.

d. The provision at.no extra cost of all manufacturer-recommended annual replacement
consumables/pans.

e. A preventative maintenance report shall be provided describing ail work conducted, pans that were
replaced and test results.
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NH PpbHc Health Lab fPHL);

All services on SYS-IM-7700/S-STAT-1M-105737-25499 (FER^JUnya) if nol the original instrument
manufacturer, must prpvide ISO 9001 certified level of service.

Additional Reflulrements;

The State requires one-day advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges will be paid for any off-hour work.

The Contractor shall not commence work until such time they have been met at the laboratory and briefed by a
member or representative of agency laboratory staff.

The Slate shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Contractor's employees, equipment, or supplies. The Contractor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and cquipment:they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is
deemed to be contrary to the public interest or inconsistent with the best Interest of security and the State.

The Contractor or their personnel shall not represent themselves as employees or agents of the Stale.

While on State propert>', employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones.is prohibited.

The Contractor shall not commence work until a conference is held with each State acencv intending
to utilize the Conti^ctor's'services, at which representatives of the Contractor and the State are
present. The conference will be arranged bv the State ageiicv.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the com pany, their address, contact person, qualifications of the proposed engineers
and three references for clients thcy are currently servicing. Approval by the State must be received prior to a
sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with the Stale. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective.work areas.

The Slate shall require correction of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subcoritracidrs, equipment or supplies; The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their, previous condition. Upon failure of the
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Conlracior lo proceed prompily wiih the necessar>' corrections or repairs, the Slate mavAvithhold any amount necessary
to correct all defective work or repair all damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that ihe>' will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment oh
the work is deemed to he conirar\' to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the
Stale.

While on State property the Contracior. its employees, and its sub-contractors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at any State agency location at'svhich
setvices are to be provided.

The Contractor's personnel shall be allowed only in areas where services are to be provided. The use of Stale
telephones by the Contractor, its employees, or its sub-contractors is,prohibiied.

If sub-contractors areio be utilized. Contractor shall provide infonnuiion regarding the proposed sub-contractors
including the name of the cornpany, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

5. USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than .10 days after the end of each calendar quarter to the Bureau of Purchase and
Propert)'. Steve Burgess and sent electronic lo Steven.H.Burgess@DAS.NH.Gov. At a minimum, the Report shall
include:

•  Contract Number

•  Utilizing Agency and Eligible Participant
•  SeiN'ices/'Products Purchased (showing the manufacturer, item, pan number, and the final cost.)
•  Recycling documentation with respect to content used in the manufacture, development and distribution process of

goods and sers'ices sold. This report shall include but not be limited to:
o Percentage of recycled materials contained within finished products
o Percentage of waste recycled throughout the manufacturing process
o Typcsand volumeofpackaging used fortransport
o Any aftsociaicd material avoided and/or recycled as applicable under contract
o A standardized reporting Ibnn will be, provided after contract award

•  Total Cost of all Ser\'ices/Producis Purchased. Ability to sort by-agency/eligible participant.
•  Preferred in E.\cel format

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

The Contractor shall provide all serv'iccs strictly pursuant to. and in conformity with, the specifications described in
State RFB #2802-24, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Contractor Registration with
up-to-date contact information.

Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the State s
Contracting Office listed in Bo.\ 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addres.scs, W9, tax idcntlticaiion numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:
https://nr)DS.da.s.rih.aov/venfiotTee}.Ntration/<"S<'430wdmivb30veic.'^Qqh^3DniTOi/welcotr)e.a.spx.
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The Contractor shall agree to hold the State of NH harmless from liability arising but of injuries or damage caus^^
while performing this work. The Contr^tor shall agree that any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the State's satisfaction.

7. DEBARMENT. SUSPENSION. INELIGIBIUTY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS;

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
by any Federal Department or Agency.

8. CONFIDENTIALITY A CRIMINAL I^CORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submined to the individual using ̂ ency prior to the start of any work.
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EXHIBIT C- METHOD OF PAYMENT

9. CONTRACT PRICE;

The Contractor hereby agrees to provide lab equipment maintenance & repair services In complete compliance with
the terms and conditions specified in Exhibit B for an amount up to and not to exceed a price of $932,624.00; this
figure shall not be considered a guaranteed or minimum figure; howcvisr. It shall be considered a maximum figure
from the effective date throu^ die expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

ITEM CONTRACT INFO S/N
ANNUAL COST

7/1/2024-6/30/2029

PUBLIC HEALTH LABS fPHL)

PeakNM^3G :N2
Generator S  5.940.00

Peak NM-3G Nrtrogen Generator A15-12-495

Sciex S5dO QT MS/Shlmadzu LC System
BIOM LC-MSAIS

Charlie

S  42,552.00

API 5500 Qtrap MS AU21S86I603

LC-20AD High Pressre Isocralic Parallel Pump L204353 53423

LC-20AD High Pressure Isocratic Parallel Pump L2D4353 53424

LC-20AP High Pressure Isocratic Parallel Pump 1204356 54900

LC>20AD High Pressure Isocratic Parallel Pump L204356 54903

CTO-20A Column Oven with 7 port high pressure valve L202I53 52599

DGU-20A3 Solvent Degasser L207053 66264

SIL-20A/C Auiosampler L204553 50984

CBM-20A System Controller L202353 56299

Peak Genius ABN2ZA Nitrogen Generator A16-04-063

Sciex 5500 MS/ Shimadzu LC Systun BIOM LC-MS/MS Moe

S  41,580.00

API 5500 MS BB23020I704

CTO-20A Column Oven with 7 port high pressure valve

L202I54

52929/Valve

C20435551074

LC-20AD High Pressure Isocratic Parallel Pump L204354 53842

LC-20AD High Pressure Isocratic Parallel Pump L204354 53843

LC-20AD High Pressure Isocratic Parallel Piimp L204354 53844

LC-20AD High Pressure Isocratic Parallel Pump L2043S4 53845

CX}U>20A5R Solvent Degasser L20705467909

SIL-20A/C XR High Pressure Autosampler L2045545I128

CBM-20A System Controller L20235456924

Peak Genius ABN2ZA Nitrogen Generator 770003269
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DEPARTMENT OF SAFETT fDOS)

Shtmadzu GC/MS QF7020 NXl (Drag Cbein /
lostnimcot Room)

GC-Nexis 2030

S  8,316.00QP2b20NX MS O2I745650032

AOC*20i Plus Auto Injector Ci234S602S86SA

A(X-20s Plus Auto Sampler C12I356I2703SA

Shimadzu LCMS-8040

$  26,780.00

LCMS 011405650005

Autosampler L2045555I308

(Stroller L20235657620

Parallei.Pump L2043S6S4558

Parallel Pump L20435654559

Column Oven L202056S3272

Degasser L20705669864

ShimadzuQP2010Plus
GC/MS (Fire Debris)

S  8,316.00GCMS C70504450015

Auto Injector CII3I44D5577SA

Autosampler C1I514401324SA

Shimadzu QP2010 Ultra
GC/MS (Fire Debris)

S  8,664.00GCMS 020525I5D100

Auto Injeaor CI2I25I00305SA

Autosampler Tray. CI2I35100I30SA

Shimadzu QP20i0 Ultra
GC/MS (Drug Chem)

$  8,316.00GCMS O20525350197US

Auto Injeaor CI2125305324SA

Autosampler CI2I3S303782SA

Shimadzu QP2020

S  8,664.00
GC/MS.QP2020 02I425450048L'S

Auto Injeaor CI2I25410D22SA

Autosampler Tray CI2I35406667SA

Parker Nitrogen Generator Generator
(M)8/23/201,9-
$27^-1967

$  5,940.00

Peak Solaris 10 Nitrogen Generator
Peak Solaris Air Compressor

Generator
7221 00823

7221 00826
S  4,500.00

Page 12 of 15
Contractor Initial

Date 4/17/2024



n. ADDING/REMO\^NG EQUIPMENT;

The Stole of New-Hampshire reserves the right lo.^d or delete equipment throughout the term of the contract. For the
addition of new equipment, a requesting agency shall.submit a request tor quote (RFQ) including a detailed scope of
work to the contractor. Quotes shall be In accordance with pricing and service requirements contained herein and no
service shall be performed until documented acceptance by the State is received. The Contract may be amended, by
agreement of the parties, without further approval needed by the Governor and Executive Council as long as the price
limitation is unchanged or decreased as a result of the new or deleted equipment.

12. INVOICE:

Itemized invoices shall be submitted to the individual agency for the annual contract and shall include a description of
the equipment and coverage under the lenns of the contract.

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to
the Slate's satisfaction.

13. PAYMENT:

Payments may be made via ACH or P-Card. Use the rollowing link to enroll with the State Treasiuy for ACH
payments: hups://w.vw.nh.eovAreasur>-.
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EXHIBIT D - RFB 2802-24

RFB ̂2802-24 is incorporated here within.
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EXHIBIT E. CONTRACTOR'S BID

Contractor's bid is incorporated here within.

Page 15 of 15
Contractor Initl

4/17/2024



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccreian- of Siatc of ihe Siaic of Now Mampshirc, do hereby ccnify thai ELECTRONIC RISKS

CONSULTANTS. INC. is a Ne^v• Jersey Profii Corporation registered lo iransaci business in New Hampshire on Januarj-16.2007.

I further ccnify thai all fees and documents required by the Secrciar>' of State's office have been received and is in good standing

as far us this uffice is concerned.

Business ID: 570550

Certificate Number: 000666J943

SI

<te

u.

o

-Ci

IN TESTIMONY WHERIiOi-.

I hereto set my hand and cause id be alTi.xcd

the Seal of the State of New Hampshire.

ihis.lOth day of .April A.D. 2024.

David M. Scanlan

Secreiarv of State



eLermto/sz/c Rts*es GOfs/suLT>^/^TS //vc.

CORPORATE HEADQUARTERS:
1208 US Highway 22 East

Suite 4

PhllUpsbu^, NJ 08865
Tel: (888) ERG-SAVE
Fax: (866) ERC-FAXl

Email: bids@ercmalmenance.com

YOUR BUDGET PROTECTORS

April 10, 2024
Steven Burgess
Departnient of Administrative Service
Bureau of purchase and Property

25 Capitol St
Concord, NH 03301

Re: Signing Authority

Dear Mr. Burgess

Electronic Risks Consultants, Inc., herein referred to as ERC, is in receipt of the State's Notice of Award for bid
#2802-24 - Lab Equipment,Maintenance and Repair.

This letter is to certify that Mr. Stathis N. Zambas is authorized by ERC to represent the company in all matters
relative to this contract. Stathis has ERC ownership's full permission to sign binding agreements, such as
contract forms and amendments. Stathis can be reached at 908-823-0960, should you have any questions.

Thank you.

Avraam Zambas

President / CEO

Electronic Risks Consultants, Inc.



ACORD CERTIFICATE OF LIABILITY INSURANCE DATe(MiM>orrmn

1/16/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION .ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY-THE POUCIES '
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUR£R($). AUTHORIZED
REPREiSENTATIVE OR PRODUCER. AND THE CERTlhCATE HOLDER
IMPORTANT If the ceiUfictte hpider.is an ADDITIONAL INSURED, the pollc
the terms and conditions of the policy, certain poDcles may require an endo
certificate holdar In lieu of such endoraementfs).

y(lea) must be endorsed. If SUBROGATION IS WAIVED, subject to
rsement A statement on this certificate does hot confer rights to the

PROOUCEII '

Aeriaure LLC dba Eastern All Point

445 Godwin Avenue

Midland Park MJ 07432

*35g"' Eileen Bnath <

Sri..,, (201)««5,0100 ™
AOORESS;

MSURERISI APFORDING COVEfUOE NAK >

MSUNENA;Valley Porae Insurance Co 20506

WSVREO

Electronic Risks Consultianta Inc.

1208D US HIGRKAY 22' EAST

StnXB 4

PBILUPSBtniC NJ 0886S

pisumRB:Travelers Casualty Insurance Cosmanv of 19046

sisuRERC:Continental Casualty Ins. Co. 20443

MSURCRO: Charter Oak Pire Insurance Cosmanv {Th4 25615

MSURERE:Chubb Custom Ins. Co. 389G9

MSURCR P ;

COVERAGES CERTIFICATE NUMBER: 23>24 Uab REVISION NUMBER:

THIS IS TO CERTIFY THAT THE PQUCIES OF INSURANCE USTEO BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
WDICATED.-'nOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFWDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

fAOOilMIBRj I IHXCveff I POUCrEXPlYPeOf WSURANCE Fmsq WVti POLICY NUMBgR tWWOOmYYI IMM/OONYVYI I.1IIT8MSR
LTR

COMMEAaM. CeNCRAL UAetUTY

CLAIMS-MAOE OCCUR

EACH OCCURRENCE

TSJSBSTRyTJSITEB
PREMISES lEi oeawoMi

9/15/2033 9/15/3034 MEO EXP (Any cn> p^wl

PERSONAL I AOV njURY

GENt AGGREGATE UWT APPL6SPER:

QlocPOUCY □ PRO
JECT

OTHER:

GENERAL AGGREGATE

PROCUCTS • COMPIOPAGG

ErnMjKi*") Pnncn uaoAiyCow
TOBwEff^iHgirLiniT
lEa »eciBwii)

2,000.000

1,000,000

10,000

2,000,000

4,000,000

4,000,000

10,000

AUTOHOBAE LUBOJTY 1,000,000

ANY AUTO

AU OWNED
AUTOS

HIRED AUTOS

BODILY WJURr- (P» pMon)
SCHEDULED
AUTOS
NON-OWNED
ALITOS

7/30/3033 7/30/3024 SOOaV INJURY |P«r •cddant)
PROPERTY OAklAG^
iPef aecioenii

teol PoAiton EiduMn

UM8RELLAL1A8

EXCESS UA0

CCD

OCCUR

CLAMSAWOE

EACH OCCURRENCE 3,000,000

AGGREGATE 3,000,000

RETENTION $ 9/15/2023 9/15/2034
TEH

STATUTE
TTiT

EP
WORKERS COMPENSATION
AND EMPLOYERS' LIABOJTY
ANY PROPRIETOR/PARTNCRiEXECUTTVE
0PF1CERMEM8ER ExauOEDT
(Mwtdaloty In NH)
H i*». OMcrib* undar
DESCRIPTION OF OPE RATIONS oalaw

EX. EACH ACCIDENT 1,000,000

7/20/3033 7/30/2034 EX. OlSGASE • EA EMPLOYEE 1,000,000

EX. DISEASE ■ POLICY LIMIT 1.000.000

TWchnology E s G and

Profaaaienal Liability

•/23/3023 8/33/3034 91,000.000

DESCRIPTION OF. OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. AddiOenai RMnaria ScMduN. may ba asaePad If mora t»ae« (a r«qulrad>

CERTIFICATE HOLDER CANCELLATION

State of Mew Baa^shire
Administrative Services
Bureau of ^rchase and Property
25 Capitol St Room 125
Concord, MB 03301

1

SHOULD ANY OF THE ABOVE oeSCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF/NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTMOfOZEO RCPftESENtATIVE

Chriscopher Rossi/RO

ACORD 25(2014^1)
tN^25 (3014011

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Dore; 12/11/2023 Company NoiTie: Electronic Risto Consuttanlg. tnc,
Acdress:
120SUS Highway 22 East. Suite 4

PhiUiptburg. NJ 0886S

To: Point oi Contoct: Stavan Burgass
Telephone: («03)-271 -2009

Emoil: NH.Purchoslnagdas.nh.aov

RE: Eld Invitorion Nome: Lob Equlpmant Moirrtanaftca.l Rapdr
Eid Numb«r: 3602 -24

Sid Posied Dole (on or by): November 30.'2023
3>d Cloiins Oo:e ond Time: Dacambar 13,2023 9 11:30 AM {EST)
Deer Corrtna Totro: s

{injeft nome of slonofi Stathii N. Zambas on oehcT of Eiearortic Riiica Consultant, inc. [insert name of entity jobmittinQ bid
(coUectivBiy referrac to c$ "Vendor") hereby juomits on offer os conjoined in the written oic jubmitied nerewitn (rsid") to the Stote of New
nompshL'e in response to SID # 2802-24 for lob Equipmani MainFananca t Repair a: the price{s) quoted herein in comciete occordonce
with fhebid.

Vendor otteMi to ine foct that:

1. The Vendor nos fevleweo'cnc cgreeo lo be bound by tne Sid.
1 The Vendor hos not ottered any of tne Icngucse or Other provisions contained in :he Sid cocumenr.
3. The Bid is effective for o period of 180 doys from, tne Sid Closing cote cs indicoied obo'/e.
d. The prices vendor hos quoted.in the Bid were estoofehed without ccilusion with other vericors.
5. The Vencof hos reod onc fully uncerstoncs ihis Bid.
6. Further! 1.1 accorocnce.wlth..RS.a 2 i d: i 1 <. tne undersigned Vendor certifies thot neitner the vendor rot cry of its suPsidiories. offiiidtes or
prircipol officers Iprincipol of;"icers refers to individ-jcb -Aith rr,cnogefrient resootyibllity for the entity or cssociotion):

0.. Has. wit.hin the post 2 yecrJ. oeen convicted of. cr'p'eoded gdity to. o violction of .RSA 256:2. PSA JSord. or dny stale or federal iow
Of county or rngrticioci ordinance orohiblling speciliec oiddirig procilces. or involving cnittrusl vio.diions. whicn..hos not been

cnnuileo:

b. :hqs been prohibiteo. eitne' permcner.tly or ten-.porarily. from pcrticipoting in cny pyolic works ptojec: pursuon: to .PSA 635:20;
c. .hcs previously provldeo fcbe. Deceptive, Cf frcucufeni informiciion on o ver.dor code .number oppiiccticn lorm, or cny other

Gocument suomiitec to ihe store of New Ho.T.cs.nire. whicn i-nformoiionwcs r.oi corrected cs of the lim.e of the fil«".g o oid.

prooosoL Of quoiotlor,;

c. 1$ curr^ily debcrreo from perform.ing.work on ony prelect cf the federci government or tne government of c.ny stote:
e. Hos, within.the post 2yeots. follec to ewe c c'efcuft cn.o.ny contract with the lederoi government or the government of any stote;
f. is presenily.suCiec; to ony ord^ of the deportment of lobof; i.ne doporimen: of emipioyment security, or ony ether sfcte

depc.tmehf. ogenc/. boord. or commission, fl.nding the: the cpplicont is not in compiionce with the reauiremenis of ihe fcws or

rules thci the oeocrtment. ogency. bocrd, or commission is cnoigeo with imole.menting:

g. is pres9r.it/ subject to c.ny scnctioh or pencity.runoBy hsv«d by the.depa':m.en: of icbcr. ihe cepoftm.enf of employment securiiy.

or cny other stote deoortme.nt. cgercy.-bocra or coramissicn, which sc.nction or penoily .has not been fu Jy dischorgec or fulfilled;
n. Is currenlly serving o sente.nce or is subject to c co.niinuing or unfylrltjec pencHy iot cny o'ime a vJoloJion noted in this seciiom

1. Hcs foifed or neg'ecieo tocdvise the division of cny conviction, pieo.of guliiy. or rVci'i.'<g .'eiotive to cny crime or vic^tlcr. noted In
l.his saciioh. or of c.ny debcrment. wit,-in 30 coys of sucn conviction, pieo. fl.ndir.g. or deccrmienr; or

j. H.03 been otocec on thedeborrec porties Ss: cascribec in RSA ! -c wiinin the post yeor.

This cpcumeni shciioe signec oy o person wnois cuihorizec to legally obfgcie therespOindi.ng ve.ncor. a signotureon this oocument

indlcctes tnot on Stote of New Hcmpsnlre term.s ofid concHions ore occepred oy the responding vendor c.nd ihct or-.y ono o3 other term.s

ond .conditions Submitted oy the responoing'vendor ere nun one void, even if such terms one conditions nave tet.minoioQy to the contrcry.
Ine responding vendor shcB olso oe subject to Stele of Mew Hom.psnire terns one conditions os storec or. tne reverse of 'he purchose
order.

CFO
Authorized Slgnor'i Slgrwt^a.^ . Authorized Signor's Title

Page 1 of 13
ContfBClor Initii

Datyt^i 1/2023



fam P37-A

REQUEST FOR SID FOR LAS EQUIPMENT MAINT^ANCEi REPAIR SERVICES FOR

THE STATE OF NEW HAMPSHIRE

£U8£Qifc
The purpose of Ihis bic invitcion is to estqbSjh o ccnifcct for Lob Eguiorneni .Mctnlenonce 5. Repoir services to the Store of New Hampshire
with services.iridicded in the SCOPE OF SERVICES ohc OFMR sections of t.-ils bid'lrvijoticn. ir. cccordonce with the reguiremonts of this bid
Ihvilotioh Of\d ony resultihfl controcf.

INSTRUCTIONS TO VENDOR:

Reod'fhe entire b»a inyirotion prior to fliCrig it cut. Complete the pricing informotion in :he "Ofter" section,(detolied inforrnotion on how to fill
out tne pricing informoilon con be .found In tne "Offer" section!: coT.pieie tne "vendof Contcci mfprnxition" sectton; ond finoUy. fia out. end
signed pcge one of the bid irpvitoticn.

IIDSUBMITTAL

All bids shoa be suotrarieo on tnis form (or or. excci cppyl, shoJ be typed or cleorV prr.fed in ink. c.-id s.hoil be received on or before the
ocfe end time specified on ocge 1 of this Did uncer "Sic Cbsing". intetesieo oorties moy submit o oto to the Stote cf New Hompsnire
Jureou of Purchase one Property bv emoE to NH.PurehostnQ'gOAS.NH.Gov. ab oics shell bedecrly nxtrkec wfth »'d number, dote due
end purchasing cgenl's ncme.

I.= YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR 3:0 OR YOU WISH 10 VE.RlFr THAT YOU-R 3lD RESPO.nSE HAS BEEN.RECEIVED. PLEASE

CALL (603) 271.2201.

BtD INQUIRIES:

Any Quesiiorts. clorificatiohs. crd/or requested cnonges snail oe submitted by on inor/iauol cuthcfized to commit their orgcrT^otioh to
the Terms qnd Cohcitions of tnis bid and sr-cil.be received In writing ot the Buf^ud Purcr.ose Ohc Property no later thon 4:00 P.v. on
the dote.Ssted in the timeEne below. Questiorj shell not be submitted to ortyone other thon the Purchcsirig.Ager.t or riis/her
represehtofive. SiOoers that suomit questions verbcl^ or in writLng ro or*/ otrier State entity or State personr^ei shol be found in vioiction

of this port and rnoy oe four^J non^omplion:.

Cuesfiohs stscfl oe submitted oy emcfl to Cprrine Tciro ci S;&v6n.H.S-jfQes5SDAS;N:-:.Gov

Submissioru shoU cleorty identify the bid Numper. the Vendor's ncme one cccress end the ncme of the peison submiiting the question.

BID DUE DATE:

Aa bid submissions shoB oe received or the 3urecu of Purcnose one Proeetty no Ictet thon the'cote ond time shov>.non tne trcnsmittcl letter
of this bid. Submissions received after the date and time specified shciibe m.ar.ked'cs "Lore" ond shcS not be consider.ed in the evoluoiion
process.

A a otters s.ncit remain vcSd for o period of cne .hu.-tcrec eighty (iSO) ccys from the bid due dcte. a venoor's disclosure or'distributlon of bids

oinet ihicn io OAS, Bu-'ecuof Purcnose one Proc>eriy may be grounds for aisauoiificofion.

ADDENDA:

In the event 1: becomes necesscry to odd loatevisecrry pet: of this oid ohor to the schecuiec submittoiccfe. the nh Emeou of Purchpse
one Property sncn pest on our wed site cny Accenoo. Before your suomissior, crvo periodicctv prior to :t-.e RFB ciosing. vendors ore
required to check the site for any addenda or other mctericls thot moy nove been issued oifectirfg the bid. The weo site odtiress !s:
niiPs:/.roocy..qcs.nh.Qoy/bid;conTQcts/bics.QSC>.

"MELINE:

Ifte timeline below is oroviaed cs o general guiceiine one Is subject ro cncnge. Unless stcted ctnerwise. consider,the ccies below o "no
iQter than" dote.

i l/2ft'2023 Bid Solcfotior, disfhbuteo on cr oy
i2/01/X)23 Lost ooy for cuestions. cicrificoficns. onc/orrecuesiea chcnges to oid.
l2/i3/2023 10:30AM (ESI) So dosing
Upon GiC opprovoi Lmpiementctiori cf Contrcct

TERMS OF SUBMISStON:

AD moteriol receivec in response to this oid ihoD become ihe propeny of the.Slcte cnO shall not be returned to the Vendor. .Regcrdless cf
tne Vendors selected, trte Stote resenres itse right to use cny Infotmotion oresenfed ino bio resoonse. Trse content of eoch vendor's bid
shea become cubic Lnformoten once a contrcctfs} hos oeen cwcrcec.

A resDonoirsg bid thct hos beer^ comoietec o.'tc signed ov youf reoreser.totivo shdfl constitute your compcny's occeptcnco of cH State of
New Hompshire terrns end concitions end shell legoity obfigote your compony ro these terms ond conditions.

Page 2 of 13
Contractor

Dat^iZ/i 1/2023



A signed response itrther signifies :hot from ihe rime'ihe bid is published [bid soiicitotion dote ond time) until a ccntroct is owaroed. no
bidder shoH offer or give, directly or indii^tfy. any gift. e.sDen5e reimoufsemenf. or honorcrium, os defined by RSa i5-B; to ohy efected
oificibL pubSc officiol. public empioYee. constitu'tionci official or fomify merriber of ony such offidol or-empioyee who shoU select, evoiuoie.
or oword the RF3.

."uriherfncre, c signed response sigr^ifies tnc; ony terms ono/or conolficns tho: n-ioy be a rcve oeen submitted by theyenoor ore
speclficoBy noil ono void orvs ore not o port of f«$ old im-itorion or ony csvorcea purchosa order, ever. If soic rermj ana/or conditions
contoin longuoge to the co.nirofy.

The fam .®-37 Conircc: attached h.ereto sh.oi be pen of this bid ond the oosis for tne controcf(s). The successful venoor ond tne Siote,
folbwing notificotion, sholi prompify execute this cor.jroct form, w.nich is to be compieted by incorporoting the service requirements end
price conditions esfcblsned by, ihe vendor's offer.

CHAPTE.5 ADM 600 P.ROCURs.McNT AMD PROPERTY .RULES APPLY TO AMD ARE MADE A PART HEREOF.

Complete bios shell be filled oof on the originoi documents end formol thoi ore o pen of this bid inviroiion. Vendors moy sub-Tiit oddifionoi
poperwork wit.h prid-ng. bu'i oJ.pridng sr.ou be on the c-ocuments provided with this do invitoiion one in tne State's formoi.

CONTRACT TERM:

Ihe terrnof i.he cor.i:oct sho3co.Ttmer.ce uooncccrovalcf t.he Governorond Executive Couroi through Ju.ne 31. X2P.O period of
opprcBomotefy^ve |5] yeors.

The controcf moy be ex.fendec for up to dr. odditiorci t'.vo years thereafter urder t.he seme terms, condiilons. ond pridrg sfructue upon the
muiuoi ogreemer.f behveen the successful vendor end the Sfote wit.h the ooprovolof the Corrtmissianer of r.heOeport.Tier.f of Admirisirative
Sen.-icei.

CONTRACT AWARD:

The oword shcB-be mode to t.ne ve.ncor(5) meeting the crlterio estobiis.hed in t.his .R.-3 crd providng :.-,e iowes: cosi in total by section. The
Sfdie reserves ine'right to reject coy or o* dies or o.ny pon inereof one cdd/c'eiele item«/!oca:iom to .the conffocr. Ad o-wordls) shell be, in
the form of 0 Siofo of New HompsKre Ccntracijsj.

Successful Vender sr^ol.rci becdowed to require cny.otner type of oroer. .nor $r<5B :ne successful vencor ce oQcrwed loreqiire f.he fl.ng out or
signing of orty otner dccumer.: by State of Mew Hcmoshire oefsor..nei.

Ihe Stoteof .Mew Hompifiire reserves tne.-Ighr rocdO or delete equipimeni inrougnou; t.he.ier.m of o resultant contrcci. For the oodiiion of
new equiprneni, o requesting ogency sholi submit a request for quote (RFO) irctucing c cetoilec scope ciwork to the successf'J cont.'octor.
Quotes.shell be cortsisient '/irith pricing end service reauire'ments conlcinea herein cr.a no service s.nod be oer'or.Tiec wnfil documer.iec
occeptonce by me Stote is received. Any ocdiiiOTi of n.ew equipment '-vtiich constitutes a .Ticierioichor.ge or increoss in the ossignec price
lirrMtcilon shc3 be effective upon opprovoj ofo cor.troci omendmenr. Cnonges wnich oonoi constitute mcierioTc.hcr»3o In scope of service
or inceosed controct price Umifoiion snoH be effective upon v.Titten'opprovci cf the rsquesilng ogency.

NOTIFICATION AND AWARD Of CONTRACTfSl:

5id results shod not be grvehbiy'teliMhor.e. For veridon wishing toottend the bid closing, the names of ihevertaorssubmiliirg responses and
oridng s.hcd be mode pubfc. Other specific fe5.oon$eir.:crrr.cfior.snoit not oe gwe.n out. Ed results shcB be mcoe pubfc ofte'firioicpprcvolof
i.he contrcc:(i).

(id rasuHs moy ofse be viewed on our website of htios://oDos.dos.nh.oov/bidieQnffocti/brd».Qsex:

For Versdcrs wishing to cne.nd the bid dosing: Names offhe Vendors lubmtttna resoomw ond prtefno ihotl be mode pubOc. In fleu oi In Benon
Dt^llc bid ooet^nm the aote ihoU conduct eoeninos via eiectronie meorss until further notice.

llABilfTY:
The State s.^'o* not be .heio iopie for ony costs incurred by Vendofs i.". tne oreccrotion of bids or for •wort: perforrnec pricr to cor.iroci issuonce.

PUBIIC DISCLOSURE OF BID OR PROROSAl SUBMISSIONS:

Generoify. the. contents of ony proposoi fmclucing alt rrotericis submittec in ccanecflofi with it. such, os otiochrhenis. exrtbils, cdaenco. one
versdor .cresentctions} become pubic irforfnotlon u.oon comoletior. of ftroi controct or pu.'cro$eofder negolicttons -with the select^ ve.ncof.
Certcsn ihformoiion concernirQ propcsois. Incfudi.tg but not Sm.iiec to scoring, is genercLV cvoiiobje to the pubfc even oefore this.time. i.h
occofdcncewiih the prcvbiora of nh i?SA.;2l-G:37.

ConficentioL ccmmercrolcx fino.ndQiir.f.cfmctiori .may oe exempt Tomp-.'blc cisctosure under .RSa 9i-A;5. iv. Any o.-.d cttinfcrmoiion cdhtcinec
in Of connected fo o bid or proposal trtci a aidcer corisiders coruTde.htioi shoil be cieoiy dosighotec Ln the fdJo-A-ing manner

If the Bidder ccnsldea portion of o submission confidenflai. they shoD previde o seporote eoov of the full ond compiele documerd; fully
redoctirsg those portions by blockirsg them out and thoU note on the oppllcobie poge or pages of the docum^ that Ihe redacted portion or
portions ore 'confldenlioU" Use of any other term cr .methcd. such os stoiing f.noi o cocurnehi cr pcrtlcn ffserTOf is "proorieicrv". "ncl for puoic
use". Of "fa dent's US©only", is qcI occeotoo:©. in ccditidr. looroviolng on cddltionot fully reodctec cooy of the bia submission to th© person
listed cs the point of contcct on Poge one jl) of this dccumeni. the icentifeo infamcrion co-nsioereb to be ccnfideritiai must beoccomporJed
by o seporcteisiter stciing i.he fcilc-iole tor each item cesigr.cteo cs cor^dentioi. in oiher-wcrds. the letter must, spedScciiy store why ono under
wrot legoi cuihairv each reoccrion has been mco©. Submissions w•r^ici". oo not confam io tnese ihstructions by faillrsg to inciuce c redocted

Page 3 of 13
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COPY (if reQuIred), by foflriQ loincludeo (etfer spedVng the roiionoib for eocn reOocion. by foiSng foaojiBrtoforedoctionji/Mherrtonner
reqiirea by srieseinswuctiom. or by inchxTirfg recoctionj wnlch ore contrcry fo fhese insraiCfior# crpperotive ipw moybereiecfeo by fbe Sfoteo$
rot confaming to'>he requiremenis of.ihe bid a proposot. Nurtirtg a designating on entire proposal; ottochrrent cr seoiorios conTidentioi sholi
neither be occeptad r>or honored by the State. Mortina er,. entire bid, efboool. artQchnient or fui sections the'reof confidentiol v,rfth6ut tokioq
irta gQnsktergtiQn the publc's fioht to ttnow thoS nather be oeegcted nor honored pv ihe Srote,

Mntv^thrrnngifiQ anv eroy/itior. of this reouesi far lubmgtion ;o ihe conrrorv oroooted orionQ shol oe supiect.to pufak efteteure ggGA-mifSS of

whether or not mort^ed os confideniicL

It o request is mode to ir>e Store by"ony penon a entity :o view or receive copies of ony pcrion of o prooosoi, the Sfoiewfl assess whot
informotion it beSeves is suoiec) to reieose: notify the Bloder Ihct the request has beerS mode: indicqte whoi. if cny. portiors of the proposbl a
.reicfeo rTsoterioi shell bere'peosec: end rioiify the Biddsr of the dote it-picns to reieose the mctenols. To i^tt.the reieose of informoiior. oy, the State,
o Sidder must initiote crid.orovide to the Stote. prior, to the cote spedned in the notice, o court oction in the Superia Court of the State of »Mew
Hcmpshre, ctits sole expense, seekir^ to enjoin thereie'oseof the recuested information.

3y sucmiiting o proposoL Blooers ocknow'ecge end agree thct:

• The State rriOy dsctose ony end o# portions of the proposal or retateq moterists 'Arhich ore not mcrkW os cpnfiaentiqi ond/cr
which hove not oeen spedficoity expicinea in tne letter to the person ioentiSeo os tne point of coruoc for t.his »fP:

• Tne Stoteis not obSgoted to compty with a Bidder's ceslgrxttions regardirg cor^ficenticlnr end must conduct on
indepencenr cnoiysis to assess th,econ{ideriiio*ty of the i.nfonrioiion submitted in yciir proposotcra

• The Stote moy. unless cirier.vise prohibited by court croer. reieose the ir.fcrmction on the cote spedfieo in Ifte notice
desoibec above without ony (obilty to o Bidder.

TERMINATION:

The State of New .Hcmosnire shcl neve the right to terrrsincte the contrcci ot ony time with o ihirty !30) day v/ritten notice to the successful
vendor.

VENDOR CERnFICATlONS:

AS Vendors shall be duty regisierec os o vendor ouiho^ized to conduct business in ine State of New hompshL-e.

•  SiAie OF NEW HAMPSHIPE VENDQg APPLICATION: To be eligible,for o cor.troct ov/crd. o Vencpr .must have o completed
Vendor Appliccilon Pockcge o-n file vrith the Nh Burecu of Puchose.o.nc .'roperty. See i.ne foliowing website for informciibn
or. obtoining end fifing t.ne required forms (no fee: hi{ps://DAS.rrri:Grr/''PurcnGS'nc:

•  NEW hAMPSHi.pg sgCPgT.A^v QP statp .PPGiSTPATtON: To b€ efigicle lor c contract owarc..o Vendor Ihct is.o ccfpcroiion. fimiteo
liobifiiy coTTipony. or other limited fiooiiity business entity (this exci'jdes sole proprietors cr.d general pa'tnershiojj must be
registered to ccncuc: business in ine Stcie of New Mcmssnire AND in good slcncing with tne NH Secretory of State. Plecse visit
tne folowtTcg website to fine cut irore cdoui the recuiremenrs for r^isirciion with tne'NH Secretory of Stcte:
.-ittor://sos.nr..cov/cc<-ocro;ior..a;visiQfi./

•  CQNFiOPNTiAi iTV L CRIMINAL PgCOPD: If Appliccbie. ony employee or cpproved subcontrocior of the Vendor who will be
accessing a' w<yking witn records of f.ne Stote of New Homoshire shell be required to sign a .Conridentio'ity qrd Non-Oijclosure
Agreement end q Reieose of CrimincI .Recoro Aurnorizction Form. These forrns snoU be returned to the.oesignosec Stote ogency
prior >0 comm.enciTig any wonc.

•  C=.PTIFICaT= of [NSURANCr:

.®rior to oeirtg owcfced c controci tne Vencor shcfi oe required to submit proof cf comprehensive generol fiobility i.tsurortce
cov'eroge prior to performirg ony services for the Stote. The coverose snci Insure cgciret oil cloims of oodiiy injury, deoih or
property oorrcge in amounts of not less iron S.l.OOO.OCO per occurrence crrS SIOOG.OOO oggregcie.'Covercge shoH olso include
Stole of New Hompshke workers' compenioticn'irisuronce to the extent required by RSa Chapter 291-a.

PiP fRICES;
Sid prices shoJ remqin firm tor the entire ccntroct period one sncii be in US ooticrs end sroilinciuce ceSvery ond oil other costs requirec oy
this bid <

not be I

sho9 be. ,

OS specified in thJs conircci or subsequent purchase orders without cdCitiorol ch.arge. Shipments shoSbe mode in order lo onive ot the
oiesiinciionp? o sotisfoclciv txr.e for unloccing curing receiving hours.

Par Acministrctive .Rule 60i.0l(e) "if ihere is c ciscrepcncy between the unit price oro the extension price In c response ;o cn .R.-?, RFB or
R-'Q. fhe unit price shoU be binding upon the veriOor".

Price decreoses shell become effective irr.mecicteiy cs t.ney oecome.effective to ire generol trcde cv the Vendor's best/preferred
customer.

PRICE ADJUSTMENTS:

Tfte bio prices snoii remoin firm for the first yeor of the Contrcci. a request for o price escolciion wi'ii; '.) onv be considered for-subsequent
yecrs: one 2|.musr oe submitted o: lecsi sixty (SO) coys prior to the enc of o current year: end 3) must be approved by the Parties pip to tne
next year effective oote. Tne ControciP wilt be required to provide sufficient cocumeniotlon to justify the recuested price escclotionls).
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The SJofo of NH will detefmina the occopjcbiiity of jourcei. Any occepsed price ejcoictlon win oe no nigner ihon fhe consomef price Index
(CPi) or employmenl cost inde* (ECl) for the northeoji :eston:,wnichever_ij lower, for :he i2-fr.6nihpertoc ending ihree rhontns prior fo the'
end of fhe current term of the controct. Approval of c price eicototionrequw: win oeo? the sole dUaerion of Store of NK Retrooctive price
Increpse odfustmentj win net Oe comidered.

AUDrrSANPACCOUMTING:

The succejjful Vendor, shol otow repreienfofives of tne Siote of New Hdmpshre to hove complete occeu to oD recordj fa the papose of
determirtng complonce w<ih the termj end cortditicns of tfw Old invitotion ond in deterrrtning the cwdro end for moniiorirtg ony resufiing
controct.

At intefN-ols duing the conffoa term, end priatoihetermJnctionof the cohfroct, tne $uccessf'jtvef>ddrmoy, be required to preside a complefe
end occurcte'occounting of olprpcuasond qudntifiw ordered by eccnogency ond ir«iitutIon,pnd by pdiiflcol sub-dvi$ionj ondquthqized'
non-prcr.f agcnizorions.

EFii^ATtp
The ouontities incficoted in the offer jecticn of this bio invitofipn ae cn esiimct© onty fa the Stote of New Hompjnire's ormuoi reqUrerrients. Ineie
Quontities ore incScoteO fa intonncriohoi paposes onty ord $nc# not be ccnjiOered minimwn or guorcnteec cuohtirlei. nor sncil they oe
considered mcximumQuontllies. rneseouonriries de ne» inekjoeenv efalbte.acnideen: usoge.

USAGE REPOeTtWG!

Tho'successfulVeridOf $hclbereqi.^ea tosuofrti oquorterV one cnnycl usoge report for cnciysis for eoch store ogency or efigibleportidponi.
Reports ere due no toter tnonSOdoys after each end of ecch co'endor qucrter to Bureou of .®rocuement Services. Steven Burgess ond sent
electronic toSteven-H.Bufo^ss-^OAS,NH.Gg.v. At omirimym, tt^e Report shotHnctuce;

•  Controct Number

«  Utilartg Agency ond Efgibie Pcriidpont
•  Servicej/Producis Purchcsed (showing'the monufocturer. ltem, pen numoer. and the fihol cost.)
•  RecycQng doci^entoiion wiih rapocf to content used in the mcnufoc;t.re,_ oevelopmem end c^tribution process of goods and

services sow. This rapon shell include but not .oe Imited to:
oPercentoge of recycled iTiCtericls contoined within finiihea.produas.
o Percenroge of woste rec'/cleo ihrpugroui ihe monufoauring process.
0 Types one volume of pcc'<ogirtg used fa trcnspat.
o Any cssddoted motericlovo'd^ ond/oir,recycled osopplcoole uncer ccr.tfocf.
oA stcr^dadized resonirg /amwin be pra/idec ofter contract cwcrc.

•  TotciCos: of oHSer/ices/Produch .'uchcsec. Abilty tosdl a/ ogency/elgro© poniciooni.
•  In Excel fame:

mABllS^EWT OF ACCOUI^:

■Eocli Stote of i^ew HompstnirebgencysnoPhove its own indr/icuol customer occount nurr.oer. There moy oKo be instances where d^isions a
bureous qri agency will need lhe> own indivlcudi customer occount numbers. Should ony Stoie of.New Hompshike ogency piece on ace
u.nder the controct. the successful Vendaogrees to estobijh on occount vothin three business dc/s from, the dote.the order is pieced. .However,
there shoS be no deby in ony shipment; t.ne agency shcU rec»Ve ihe items adered in ccca'donce -with tne deS'/ev'time required under iri bid
Invitpiion. os.if on-occount c|eody exists for the ogency.

EllGIBlEPARTlCrPAMTS:
Pofiticol sulxWsions (coontieSi cities, towns, school districis. spedol c&irici a precinct, a any otner govenmentot orgcrtotion). a any nonoroSt
ogency ursoer tt^e provisions of section 501 c,of Jt'iefederciirflerrcl revenue code, aeeSgioie topcnicipcieur.d.er;ncs controct whenever soic
sub-cfvtsfon a nonprcf.t ogecrCr so oeqes. These entities ae outoniomous o.nci moy paiia'pcieor their sole disaetion. in cdng sa Shey ore
erstitled to the prices esfcbSshed unda the coniroci. now^er. they ae solely resporibie fa iheV cssodation with ihe successful venca. Tne
Stole of Ne-^ Homp^e ossumes no Iqbfity between the successful vendaond ony of t.-iese entitles.

PAYMENT:
Poyment method (.'-Caid a^ACH). Poymersfj shaO be made srto ACH or Procurement Cord {P-cord « Credit Cord) uniesi ptheiwlie specified
by fhe State of New Hampshire..^se the following link to enroD wBh the State Treasury lor ACH payments: n;tos://w%y%v.r.h.oov.'';fgQsu.'vri;o;e.
vendors/jodex.ntm Bigrole portio'pdnis sholi negotiote their own pcymeni methods wih the successful'VeniOOf.

iworciNG:
Invoices sholl oe submitted to the corresponding State cgency after comoietion of wot.

TERMS OF PAYMENT:'
Payment sho8 be mode in.ful within thirty (30) doys c'ter receipt of the invoice cno occeptoncs of the carespondirvg goods onq/or
services to the State's sotisfcction.

VENDOR RESPONSIBILITY:

The successfui Vef>ca sftoi) be soiely-responsibte for meeting cl terms end conciticns spaciriec In the bic. one any resulting ccniVoct.

At Stote ot New Hcmpshjre b«o inwiiotions one oddenao to such bid i.nviictions oreoovortisoc cn ou-' website ot:
hrrc»://Qoes.dos.nh.aQv.-'otosgcnrrects/btos.Qsg.v.
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It is qprospective Vendor's responsibiiity to occess our weojite to detefrjne ony bid Invliction under wnich the Vencor desires to
porticipdtp. it is also ttie'Vendor's responsibility to access our website for ony posted padendo.

The website is upddted several lirnes.per ddy: it is ti^ respcmibiHty of the prospective vendor to occess the website freaoenity to ensure
ti%ot no biddihg opportunity or addendum is overlooked;

It is tne prospective vendor's responsibiSty to forword o signed copy of onyoddenoum reouiring ine vendor's signoiure to lhe Sureou of
?urchdse dnd property with tne bid response.

In preporotion of o bid response, the,prospective Vendor sholi:
•  Provide q'icihg ihformotion os indicoted in the."Offer" section; ono
•• 'Provide.anotherinfor.morionfecuifedfcr.tr.ebidfespor«e (ifoppBcdbteiiand
•  Complete trte "^fendor Contocl tnformotlon" section; and

•  Corripieie the compdny inforrrdticn on tn©""rrcn$mittoi Letter" poge. o.nd sign uncer penclty of unsworn folsificotion in the
spoce p'oviced on fhct-page'.

If is the responsibility of the Vendor to.mcintoin ony owcrdec contract and Ne-w homosnire Vendor ?eglstro:ior. witn up to dote contcct
Lnformation.

Controct specific contact information (Seles contact. Cont.'octor contract maroger, etc.! shell be sent to the Stote's Contrccting.Office
listed in Box i.? of Form P-37.

Addltloncify, a!! updates i.e.. teiepnone numbers. contcct nomes. emoilbodre^ses. W9. to* identificoilonnumbers ore recuired to be. •
Current through c'fcrmbi eiectronic.submission to thg.Burecu of Purchose and Prooeriy oi;
ht tosV /www.dQs ■nh.Qov'/o.Jrc hmina/venaorresources .q?o* .

IP AWARDED A CQNTftACT;
The successful Vendor shpil.compiefe the foiioywng tections of the qttcched Agreenieni S.tcteof New Hcmpshite Form,fP-37;
Section 1.3' Contrqctor Nome
Section I.A • CorMroctor Address
Section I. i 1 Cor.ttoctbf:5igncture

• Section 1.12 Ncme i. Title of Ccntrocior.Signctory (if Vendoris.no: a sole proprietor).

•  Prcr/ide certificate of insuro.nce indicoting the coverage amounts repuirec by Section l < of the Form l-tumber P-37.
•  Provide proof of sufficient wcrtier}' compensotiort insurance coverage or evidence of e>:empiion f.'om .RSA Ghoptef 8i'=A,
•  If the.successful VencorTs a corpcrotion. Smirec liabiBty compony. or other limited licbllity business entity, then provide o

certificoie of good standing issued oy the NH:SecretCfY of Stele or. for o newty incorporoted. for.-nec. or registered ei^iity.'C ■
copy of the oppropriote registration cccument'cerfifiec by me NH Seaetorv of State.

SPECtfiCAnONl.
Complete specificoUpns.required credetcLed in the SCOPE OP SERVICES section or mis S^'dinvltotion. in responding to the bia
invitotion, the prospective-Vendcriholl ocdress c0 repuirerr.er.;s fcr infbrmction cs outlined .nerein.

SITEVISITATIOH:

Prior to bidding, it is'eccn Vendor's'rejponsibifity lobecortie.miorpoghl'/ forhlBor^wfth the sites of tne intended service, to
determine everything necessory to occomplisn the services. Failure of the vendor ;o mofee o site visit does not rsEeve the Vendor
of responsibaitv to fuSy understcnd'whot is necessory to occompEsh c successful end complete services'.

SHIMADZU. SOEX INCTXUMENTS:
The vendor sholi cover :he foiiowing services of (oborotbrv equipment/instrumentation cufre.nily nrionufcctured by
Shimodzu/Sciex;

1. woi'nrencnce ondrepoirservtces for offinif.'ymenrj. their componenrs. end their pehphetc/s (exciodirtg ccmpuw
.ncro'wQfe ona ohnferi/ inc/uding but nor limiteq" to those fisfecf.on the ctioc'neo Offer Sheet.

2. reteohone or emoif responjes.w/rhjn.rour id; hours of me inirio/ norificofion c; ;he need for servJce.to acknowledge receipt
of the request.

3. Uniimitea roii-free feiephone support to isotdre end resotve nordwore ono so-'twcre prob.'emj or fc berermine the rteec tor
on-site repair witftin one (})pi^ess dc/i

4. UnWmired on-s/fe repoir serv/ces wi/hin two /2i business days from the rime or co» for service. A/I labor, rrovef cosfiq.nd
telephone oss/stance costs, ortd originc/ equipment monufocfurer (CEm) service ports; includirig cbnsurriob/e porfs.cnd
supplies required for, repoir.'cre included and ere the sole resporaiaiBr/ of the ve.ndor.

5. Moi'nrertonce orxJ repair services between the hours of 6:30 am q-ip 4:00 .Mondcytnrougn.Frictcy: Agency cpprovor
will be required beyond these hpurs both to'stcrf or complete service, emergency reooirs must goeuror a mutually
aareeaole time'thof hos been con/irmed .Ov the conrorr oencn for the reoair:
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6. AmVof on-j/fe w/m OEM qqns ihot witi moit iikely b« raawVed'fo.com,p/efe fhe <n:;njfn©or repo'ir tased on cf«cripn"on of
issue ond/or felepnonic or qn/ine r;ouO/eshqof/ng.

7. nmefy occess .*o.O£m porrs-ffKi' are determinea necessary for repairs. Any reofocemenf pans shall Oe prevfousfy unused.,
The use o/.^ocfofy.fe/urbjsned. or orig/no/vendor fe/wWshed por?$mqy be used fnceno/n coses, wi/h sfofe oporovo/. 7h/j
approval must be sought from the Sfo?e Agency confoc; far each instance a refurbished pert is to.be used.

B. Compieiion of repair within f7ve (5J bus/ness days of the Starr of on-site work. This tncfudes the time needed to access Q£m

parts which ore. no? on.rond. if unable rodoso. the vendor shoii escafcte fne repoir fo oniOEM'engineer jocomp/ere fhe
repolr gc shall offer expidnotion lo pnd ootcin permission from the store in writing to continue working oh the repair
therhseives if vendor is net the OEM.

9. Original £qu/pmenj Manufacrurer [OEMl'recommended non-Piilaoie software, hardware and-dacumentorion for updates
and new releases, to include training {notreauired for eQuipmeni-deemed-'-Ena of Life" by 0£.m; 'O be imfoiJed by
vendor.

JO; fmrnediore ncrification of all reccmmended airJccf software issues ana patches.
n. Soft-ware uodofes from fhe original manufacturer will oe mode ovoiiobie ond provided as ppr? cf the contract.
12. .t^emovoiand repiocemer.t of p£f cefeciive or ynsdrooie parrs or componer.rj oy venaqr w/rh»n fwo business doys of

nofi/icof'on to the vendor.

13. One flj'/*fevenia*ive Molnfenonce (P.Mr visit performed by rieia Service Engineer omuoliy: Ahnualiy is defined as 'ho
sooner mon i j mohins and no to;©' fhon IJirnonfnj from the previous .®M visit, ihij ?.'evenforJyeMo(nfenonce visit shaS
occur qt.Q mutualiy agreecbte time, -which mcy be combined wffn o re.ocir vfs/f, and $.hof/irsc-'ude:

O. The performonce of of! m.ointencnce 'uncfic-ns as-r.oted in ine owner's manual arid recommended by. the
manufacturer: and os per the instrumeni manufacturer,Preventative Moinienonce Checwisf. if one exisrs

b. Tesifng ro assure the equipment is f-jncticriing occorOing to factony acceptable sfondords.
C. tobor. parts fincJoding consumob/e porrs required iorthePMi. travel expenses and telephone assistat\ce casts.

d. Tne pro-vision at no.:exrrp cosf of all mdnufacturer-recommerxted annual replacement, consurr.obles/pcns.
e. A preveniailve maintenance report shall oe orovided oesaiofng.c'f wor.tconducfed, porfs.'fnc? wererepJocea ond

?e$f resuJfs.

NH fUftUC HEALTH LAB fPHU:.

An services on SYS-iM-7700/S-STAl-i.vi-105737-25499 |F£!?NVAnyo| If ho: :ne originci instrument rr.onufccrufer..mgsi
, provide ISO 900! cerfifled level of service.

AOPmQNAL-KgQUIBEMEWTS:

The Stole requifes one-day cdvcnce tncAviecQeof sold work schedules to provide securirychd access fo fesoeciive wohcoreds.
No premiurr, cnorges v^t be pcid .'or cny off-hour work.

The Venoor s'noli noi.commencs work until such iLme they neve been met ot the 'ooorctory ond'briefed by c.rnemoer or

representbtlve.of ogency lobbrotory staff.

The S.'ote shoii .'equire correction of cefecrive work or ccmcges tc cny por: of o buiioing of-its cppurtehcnces wnen couse'd by
the Veridor's employees, equibment orsupoBes. The Vertdor shoii reotace in $oiij:ociOi"Y coridition oil defective work orto
dorr.ogss rendered thereby or or.y other domoges Incurred. Upon foilure of the vendor to proceed promptly wlin .the necessary
cocecticns.-ine Srote moy witnnoia cr-y amount necessary to correct oil detective work or acmages from payments to the
Vendor.

The work staff shell consist .of quoBfied persons completely fqmiiicr-.vlih tne products end equipment they snoll use. The
Controciing Officer moy fequlre the Vencor to dismiss from the wprk such'emptoyees os deems inccmpeient. coreiess,
insubordirsoie. c otnerwise oo;ectioncble. or whose continued employment on lhe -wctx is cean-ied to be conirory to the public
interest or inconsistent with t.he, best interest of security end tne Stcte.

Tne Vendor Of their pertonnel shell not represent themsetves os ernployees or agents of.ihe State.

White on Stote property, empicy'ees shou oe subject to.the control of the Stoie..out under no circumstonces sncii suct^ perso.'is oe
deemed to be employees of the Stole.

All personnel shall.observe oil reguioilohs or specio! resfriciicns.in effect at the Sicte -Agency,

The Vendor's personnelshtoil oeolbwec only in ofeos where services ore beir^ oerformed. Tne use of S.tore ie'epnones is .orohib'iec.

If sub-eorshoeters ore to be utiiijec. pieose',inc|ude inforrr-ction regorcing the proposed sub-contrcctors including the'rvome
of the corripony. iheir'c'dCress. contoci berson. auoBficctloris cf tne orooosec engineers and ih'ee references.for clients
iney ore currentp/ servicing, Approvoi by ine Stote must be received prior to o sup-contrccror sicr.ting'ony work.
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WAftRAWTY RfQUtRtMgNTS:

The jucceisful Vendor jIxj'I be required <o proviqe vi^rfQniies on cii equiprnent provided by.tne vendor for o period of not.less
tnan'or« (ij veor or me rnQnufQcrurWi stofidord worrot^tv oeriod. wnichever ij.greofer. commencing on me dore Iftot the
equipmeni ij received; Inspecred. cno occepred Cv tneStcte of New homosnire; The wcrrdnfy shell cover 1C0% of repcir of
repiocemeni costs, including oil ports, shipping, loocr, irovei, lodgir^. one pxpenses.

QBUGATIONS AND UABIUTY QF THE VENDOR:

The successful Vendor sholl perform ot wort: end furnish of moferiois, roob. eouipmeni end safely devices necessary to,
perform the reqoeslki services In the monner end within the'time hereirofter specified. TheVendor sholt provide sold
services'to the sotisfdction of tf^e State ond in occordahce with the s.oecificotions end ei ine price sei forth rierein. ai
work-to Oe performed orid dfi equipment to be fur.nisheo pursvoni to the Scope of Services incluC^ed fterem sncfl be
performed end furnished,in strict ccccrdcnce with the spedficofions inctuded herein; the terms of ony comroc; owcrded
os.o resuff of'this soiidtotion. any ossodoted controct drowings. end the directi<yts of Stcfe representcftves o$ mov be
given from time to time while ine work is in progress.

The successful vender shell take full responsibiiity for ihe work lo be perfbrmed^pursucnt.fo the Scope'of Services inctuded herein:
for the protection pf soid.wof <: end for preventing irsjules to persons and comoge to property ortd utiBiies on ot cbout jo'id work.
The Vendor shell in no woy.oe relieved of such.responsibility oy o-ny outhorltyof the Stote to give permission or issue orders retoting
to ohy porf.of'lhe work, by onvsuch permission given or drcers issued, or by oriy fcilureof the Stote to give such perfTiission or issue
such orders.-The successful vender shqii peer alt !os_ses occruing.tcihe vendor os o result of the qrnpunf. quofiy. or cnordcter of
the work required, or bacouse the ncture or c.ncrocieristics of'the -.york locofion Is different from what the Vendor estimcied.c
expected, or due to deioyj a other compScciions coused by the -weothef, elements, or oifter r^Dtoroi couses.

Tl^e successful Versdor ogrees that ony domoge or injury to ony buildings, mcteriais. equiprnent. or other prcperry resulting
frorh the vendor's performonce of the requested services sholl be'repoired c; the Vendor's own expense so ihct such
buiicings..ma:ericts. eduipmeni. or other property ore sotisfocioriiy restored to their prior ccncition.

NON-EXClUStVE CONTRACT:

Any .'esulting Cdnirqct from trtis RF3 win be c ncr.-exclusive Cor.ttcct. The Stoie feser\-es trie rignt. at its ciscretiba to retain other Contrcctbrs
to provide ohy.of the Services or Deiiv^opies ioentirlec unoer mis procurement or moke on oword by item, port or portion of on item, grpuo
of items, or lotof .'roposQl.

DISASTER RECOVERY:

Do ycj provide emergency preodredness picn ;o cid the Stote during cn smergsnc/ or discster recovery with'spedScs c$ to respcrsse time,
dvcilobiiiry of suppiies end goods ond services o/feredt Yes or No (cifde one)

tfyes. plecse include hord copy ond/or link to v/eosite for further informotion. This.informotion is not-considered port of owcrdcrlierio and is
considered informctlonolonty.

OFFER:

Vendor nereOy offersto perform the ser/icas lo tne State of N'ew Hcmosihire c$ specified Ofthe. prices quoted bebw.-in compieie
occorocnce with the geherol one cetoiled specificotions induced r^erewith.

The qudntities irpicdted in the offer section of :nis bid invlto'tibnore cn esiimote dnty for ine Stole of Nev/.Hompshl'e's onnuoifeQuiremehts.
These qudhjiiies O'o indicated for hformctional purposes onty.cno shclJnot be considered minimum.or gucrcnteecpuontities. nor snoii ihey
be considered moximum quontities. These quonriries do not include cny eligible pcitidponi'usose.

SEE ATTACHED OFFER SHEET

Rf 9 2802-2.1 Offer SheefJiS

VENDOR CONTACT INFORMATION:

?'ecse, provide contoci informotion below for c oerson knowledgeable of end who con onswer questions regording this bid-response.

Jesse Olson 908-823-0960 888-372-0555
Contoct PerJon Locd Telephone Number iott Free Telephone Number

bids@ercnialntenance.com erc-corp.com
c-moil Address Compor.y Website

Electronic Risks Consultant, Inc. 1208 US Highwray 22 East, Suite 4 Phillipsburg, NJ 08865
VendwCorriponyName Vender Address

DELIVERY IQCATIONS:

The foitowing ore the current Stbie of NewHompshire cgency/i.isiirUicn locorions whicft. if you oe'cwordeO QCcnTcct. you ore exped'ed to
service, the Stole, of New HomosrBfereservei me rign; to oca locotipns to mis Jst ct rneconircc: prices or-to delete locations, cs .needeo. This
lisiing does not include cny elgibie ponidpcnts.

U reqtrired. pJeqte see NH District Mop for cfarificoliom.
WtDs://www.nh.aov/dof/org/ooerotlons/hiQhwQvrrioirttei^ncerdecuments/DlstricfEr>QlneenMQD-Auqust20t5.Ddf
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AnACHMENI?:

The foBowing attochmenis oie on integral pert o' :hi$ oid invlioiicn:
Atrochmeht l:SofnpleP-37rofm

Atiochmeni 2: Offer Section

The BJd .Opening U open fo the public online ot the following:

.•v^iaosoft reams meeting

Join.on yout computer, rhobile.app or room device
CSck nere la loin the meeting

Meeting ID: 222 230 930 873
Pcjscoae: ̂2Sh\v

Join wUh o video conferencing device

nhg ov'^m ;webex :com
viceo Conference lO: 157 355 9

AiiernQie VTC instructtom

Or eeU in (oudio only]
-I ■^03-9.ir-4?A'4 6A9I24IQ3" United Stotes. Concoru
Pnone Conference IQ: 6i9 524 103.?
Find c lor.ot number | P'>-'
leorn ,Mofe I oai'pn}
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ATTACHMENT V

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBEft P-37 (vanlon 3/33/2023)

N'biice: This agreement and all of its attachments shall become public u^n submission to Cpvemqr and
Executive Council for approval. .\ny information that is private, confidential or proprietar>' must
be clearly identified to the agenc>- and agreed to in writing prior to signing the contract.

AGREEMENT

The Stote of New .-ompsnlra one the Ccnircctor hereoy rr.yjyolty ogtee os follows:'

GB4ERAt PROtnSlONS

1. IDENTIFICATION.

1.1, Stote Agency Nome 1.2 Stote Agency Address

1.3 Controctcr Nome 1.4 Controctor Address

1;5 Controctcr Pncne

Number

1.6 Account Unit one CiCM 1.7 Compleiion Oo:e 1.8 .®rice UmitQlion

1.9 Conirocting Officer for Stole Agercy , l.lO Stote Agency.Telephone Number
i

i
1.11 Controctor Signcture

Dote;

5.12 Nome end'Title of Contractor Sighotofv

.

1.13 Stcte Agency Sigr.cfue

Dote:

1.14 Nome end Title of Stote Agericy Slgnctory

1.15 Approvoloy the N.'H. Oepcrtmen: of Acminbtrctior.. Division of .Personnel ('iV o.ocl'cob/ej

■ By: Director. On:

1.16 Appfovclby the Atiorney Generot (.'orm. Subsicrice cr<i cxecuiioni'if oppticcofe/

By: On:

1.17 Approvol by the Gpve.'nor one sKecuiive Council, f//oppttcob.'e/

G&C Item number GBC Meeting Dote:

Page 10 of 13
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3. S9VICES TO U FtlFOKMCD. Ifi© Stote o'N«w Hcfnpjf^©. octirtg
tnroogh the agency idenrifieci in otock l.l ("State"!, engogej
conrroctor ibentified in block 1.3 ("Controctw") to oeWorm. ond the
Controctof shell peffcm. t.ne wort or sole oT-goods. cr ootn.
identified ond more porticulorfy described in.the ottoched EXHIBIT B
wnich is incofporoted herein by reference {"Services").

3. EFFECTIVE OATE/CpMFlETION OF SERVICES;
3.1 Nofwithstortding bny prp/ision of this Agreement to the cor.trary.
ond sub}ect to t.-te oporovol of me Governor ord Executive Council
of tne Sioie of New .Hompshire. if oppSccbfe. mis Agreenrtent. ond
cH obigotions of tne porties hereunder. jholl become effective on
the cote the Governor ond Executive Coundi opprove this
Agreement, ur.less no such opprovoi is .*ecuired. in which cose the
Agreement shoii become effective on me dote the Agreement is
signed by ihe State Agency oi shown in bfock 1.13,("Effective
Oote").
3.2 If the Contractor commences the Services prior to the Effective
Dote, pi Services perfotmeo by the Conrrocfor prior to me Effective
Oofe shol be performed ot the sole risk of the Controctor. one in the
event'thol this Agreement does not become effeciK'e, the Sfote
shoB hove no Dobiliiy to the Controctor. incfuair.g -withoyt Bmiiotioa
chy obfigciion to pcy tne Conirocicr for cny costs Incurred or
Services performed.
3.3 Conifoctof must compiete cii Seiyicds by me Completion Octe
specified in block 1.7.

4. CONOITIONAL'NA,rURE OF AGREEMENT.
Nofwithstanding ony p'royision of this Agfeemeni to the controry. oB
coSgoiions of the Stole hereunder. Inciudifig/wimoui 6mifotion. the
confinuonce cf poyments hereunder. ore contingent upon tne
ovoiicbiBty one continued cppropriotion of funds. In .no event snoB
me Stole be Idole for ony poymer.is hereunder in excess of such
ovoitoble oppropriotec funos. in me e^veni of o recuction or
lerminot^ion cf oppropr'ioted funds byony store or fedetoi legislotive
Of executive ccilon thot tecuces. eiimlnotes cr oth^wise modifies
the opofopfiotion or cvoilooiSty of funding for t.his Agreement one
tne Scope for Services provided in exhibit B. in wncie or in port, tne
Stole shoB .-.eve the right to withJsoid ooymen: until such fu.ncs
becofr.e cvoilcbie. if ever, and shon hove the right to reduce or
t^mirpfe the Services undPr this Agreement ifr.mecicteiy upon
giving the Controctor notice of, such reduction or terminciion. The
Slote shell not be req'jired to ircnsfer fu.ncs 'rcm cny other cccoun;
or source to the Account identified in oiock 1.6 in the event .'u.ncs in.
f.hoi Account ore reduced or uncvoiiobie.

5. CONTRACT FRICe/PRICE LIMITATION/ PAYMENT..
5.1 The conirdct price, method of ooymenr. end terms of poyment
Ofd idenfinec ond more Do'iricutariy described in Exhibit C which is
incorpofoted herein oy re.'erence.
5.2 Notwfthsionding cny oroviiibn in this Agreement to t.ho.cpntrcry.
end not'withsronding unexpected circumstances, in no event sholi
i.ne totol of oB poyments ouihorizeo. or cctudV mode hereunder.
exceed the Price Limitotion set. fcnh in piock 1.9. The poyment by
t.he Sfore cf the contrcc: price shoD be the cnty or.d me comoiere
reim.bufsement to the Controctor fa o» expe.n$es. of wherever
nature incurreo by the Coritrcctor »r. the oerfcrmcnce hereof, ono
shoB be the or.iy end me compiefe corripensotion to t.he Co.nt.'octa
for Ihe Services.

5.3 The Stote reserves the.right to offset frorn cny amounts otherwise
pcyoble to f.ne Co.ntrccta under this Agreement ttdse licjuidcied
cmounis requireo or permitted b-/ N.H. ,«?Sa aO:7 through 5Sa S0;7-c
cr any other provision of low.
5.4 Tne StOrO's lobility under tnis Agreement snoB oe B.miied to
rrvonetory domoges not to exceed t.he total fees oolc. The
Conirocia ogrees thot it nos on oceouoie remedy ct lew fa orsy
breach of t.his Agreement by the Stoie end hereby wolves.onyVignt

to specific perfamonce a other equitable remedies ogoinst tne
Stote.

4. COMPUANCE 8Y CONTRACTOR WITH LAWS AND

RECULATTONS/EQUAl EMPLOYMENT OPPORTUNITY.
6.1 in connection witi^ me performcnce of the Services, the
Controcta shcl corr.pty with' oU oppBccbJe sfotuies. tows,
reguiotions. crtd acers of federcl. sfpte. county or mu.nicipol
ouThafties whic.h impose ony obSgoiion; or duty upon the
Coni.'octa. irsc.hjding, but not Emited to. ovU rights orsd equoi

. empioymenf opponunity lows oro me Govema's acer on Respect
Ofd Civility in ihe wakpioce. Executive craer 2020-01'. Ih oddltion. if
this Ayeiwneni is funded in ohy pod by monies of the Unired Slates,
the Cor.tfocidr shell .comply wtih oB federcrexecutive orders, .'uies.
reguiotions end .statutes, cna with any rules, regutotions ono
guideline: os the State a ihe Uniieo Slates issue jo im'otement these
reguiotions. The Controcta"' shdll oisb oompfy with oil oopiicooie
inteCectuci property lows.
6.2 .O-jring tie term of this Agreerrient., trie Controcta jrcil not
discrimincte ogdns; employees or opph'confs fa empioymeni
becouse of cge. sex. se*ucl orieniotion. rcce. cola, morlroi stotus.
pnysicoi a mBnioloisobiBty. refigious creed, notionoi origin, gender
identity, a ger,def expression, ond wU take, oiSrmctive cction to
aevent such disaim.i.nctia.. unless exempr by stote a feaaoi low.
The Controcta shoB ensue, o.ny subcontractors comoly with these
nondijaiminction reQUL-ements.
6.3 No poyments or tfonsfers of vclue by Controcta a its
represenrotives in connection with this Agreement .hove a shell be
mode w.nicn hove me pupose or effect of'pubfic cr commerciol
bribery, a occeptonce of or ocouiescence ih e'xfodion. kickbocks.
a other unlowfui or im.pfo.oef mecns of obioinlng business.
6.4. The Conirocra ogrees to permit the Sioie cr Uniied'Stotes
access to any of the CoTitrocta's books, recads one occounts fa
tne'purpose d osce.tciningcomoficnce with,this Agreement end cfl
rutes. reguteiipns and aders .oerrcining to'the covenontj. terms ono
conditions of this Agreement.

7. PERSONNEL.

7.1 The Conirccta sijoll at its own expense provide cll personnel
necesscry to perfam the Services. The Controcta wcrrcnts tnoi oil
^rsonnel engoge-p in the Services s.hcB be qucCfied to perfam the
Services, ond shdH be aoperty Scensec end otherwise outhbrized to
CO so uftcer cfi cppiicoble .Ows.
7.2 The Corttfocting Officer specified in block 1.9. a any successa.
snoll be the Store's point of contocf peftoWng to this Agreemem:

8. EVBNTOF OEFAUIT/REMEOIES.
5.1 Any one or mere of t.he following octs a omissions of the
Controcta s."oil constitute on event of osfcuii hereunder i"cvent. of
Oefcult"!:
3.1.5 foiiue to perfam the Services soiisfocicrily a on sc.nedule:
8.1.2 foikjre to submit cny report requirec hereuncQr: and/or
8.1.3 toiiure tc perfam ony other cove.ncnt. ter.Ti a cordtion of this
Agreement.
8.2 Upa. the occurrence of any. Event of Defoult. me State m,cy
toke ony one. a mae. a oil, oi'-ihe following octions;
8.2.1 give the Controcta c written notice.specifying the Event of
Oefoui: ono requiring it to be remedieo wilnih: in the oosence of o
greoter a lesser speciricotlcn of tirtne. t.hirty {3Cj coiendor doys from
ihe dote of me notice: c.nc if the Event-of-Defouif is.not tirr,eV
cured. lermincte tnis Agreement, effective two (2): cotendcr coys
ofter giving the Controcta notice of lefminction;
8.2.2 give the Controcta c written notice specifying the Everit of
Defoult ond lusporxjirg cU ocymanii to be mode under this
Agreement pnd ade/lng thot me paiion- of the cont.'oct a'ce
which would otnerwise occrue to me Controcta dufi.ng the oeriod
from trie cots of such notice until such time os the Staie determfnes

Page 11 of 13
Contractor Initials

Date^i 1/2023



rhoi the Coniroctof cureo ;he Event of Defoulf jholi never oo
DOld !0 the Conrroctor;

8.2.3 give the Controctor a written notice specifyl'C f"® event of
Defoulf ono ie? off ogoinjr ony other ob(go;ioh$ the Stote moy owe
to the Conrroctor any Oomcgej the State suffers by reoson of ony
Event of Defoutr; ond/or
8.24 give the Controctor o written notice specifyirg the Event of
Default: -jeot t.he Agreement os breocned. terfninote the
Agreement ond pursue cny of its remedies or tow o» in eouity. or
both.

9. TEtMINATION..
9.1 Notwifhsfonding porograon 9. :r.e Sicie moy, oi its sole
disaeti«i. ferminole the Agreement for cny reosorx in wnoie or in
pert, py thirty (30) colendor doyj written notice to t.he Controctor
ihot t.he Stele is ex^cising its option to terrr.incte tl'.e Agreement.
9.2 In the event of on eorty termination of this Agreemeni for ony
.'eoson other than the completion of the Services, the Conrrccior
shiol. oj the,State's di$CfeiIor.,-ai8livef to the Contrccting Officer, not
loter then fifteen {if) cctendcr coys cfter the dote of termination, c
report (-Tefminctior. .Reooft"» oescrlbing in deioii oil Setvices
performed, ono the con:,'oc; price ecmed. to ond incftjcing the
dote of termlnotlon. in addition, ct the State's oiscretioh. tne
Contfccior shea, wiinln flheen (13) coieridor ocys of notice of eorly
terminoiion. develop end submit to the State c trc.nsition plan for
Services jr.cer the Agreement.

10. MOPERTY OWNERSHIP/OiSClOSURE.
10.1 As useo in this Agreement, the vv-orc ••Property" shot! meon oi
dote, informotion or.o things ceveioped or obtoined during the
petformonce of. or ccouir^ or- develcoeo by .-ecsoh of. this
Agreement. Including, out not Bmitea to. oil studies, reports, flies,
formuloe. surveys, mops, croris. sound recordings, video recordings,
pictorio! reprooucTions. cfowings. onoiyies, grcphic r^esentotions.
computer progrcms. computer printouts, .notes, 'eiiers. memoroncc.
papers, and docurnents. ca w-hether tlnisr.ec or unfinished.
10.2 AH doto end cny Property w.hich. has been received frorr. ihie
State, a,purchased with funds provided for that purpose under thus
Agreement, sholl be the properly, of the State, ond shell be returned
to the State upon demcrd or upon ter.minction of this Agreement,
for ony recson.
10.3 Disclosure of dpto.. infor.moticn one oiher recorcs shell be
governed oy SSa chcpter 9i-A cnd/Of other oppscco'e tow.
Oisctosure reoulres prior wriiieri cporovcl of thte Stote.

11. CONTRACTOR'S RELATION TO THE STATE. In the peformcr.C6 Of
this Agreerheni ihe Controctor is in cS respects c.t independent
controctor. ond is neither on ogent nor on employee o: the State.
Neither the Controctor not ony of its offtcers. e.mppyees. ogents or
members stvail hc'/e authority to bir.a ihe Sidie or receive ony
benefits, wcrtcers" compensation or oitner e-T-ciumsnts provided oy
tne State to its employees.

12. ASSJCNMENT/OEIEOATION/SUBCONTRACTS.
12.1 Conlfocfof shall provioe tne Stote written notice ot leost fifteen
(IS) cciertda* ocvs before cny orooosec ossigrvnem. oeiegoticn. or
other Ircnsfer of any Lnieresi in this Agreemen.:, no such ossisn.men;.
delegatforv or other tronsfer s.hc8 oe effective without tne -wriiien
consent of the Sioie.

12.2 For purposes of porogroph i2, c Chortge of Control s.noU
constitute ossignment. "Chonge of Control" meons (o) merger.
consoEdciion. or o tronsoction or series of related trcrscctions in
v/hilcn o thL'c party, logetner with its offiiictes. pecomes the direct or
indirect owner of fifty percent (£0%) or more of the voting s.hcres or
timiior equity in:eres:s. cr combtnoa vo:ing power cf :no Conrrccior.
or Ibj the sc:e of oil or- substontioiV c« of the cssets of the
Contractor.

12.3 None of t.he Services sholl be subcontrocted by ii^e Controctor
•A/iit'out p'ior written .notice and consent of tne Stote.
12.4 The Stole is entlt'ed to copies of oB subcontrocts orto
Qislgnmenl ogreements, ond-shoH not be bound by ony provisior.s
contoined i.n c subconrroct or on ossignment cgree.mehf to which It
is not c party.

13. INDEMNIFICATION. The Controctor" sncB irdemnify. defend, cno
note harmless t.he Stote. its officers, ond employees from one
against oB octions. cloimi. domoges. demcnds. judgments, fines.
liOPiSiIes. tosses, end other .expenses, inctodlng. without limiiotio'n,
reosonobte otforneys' fees, arising out' of P- retoting to tf*.is
Agreement cirectiy or incirecih,» orising from deoth. personci injury,
wooerly pomoge. inielteciuol property i.nfringement, or oilier cioims
osserted cgoinst Ihe, Sfcte, its officers, or employees coused by ttse
octs or omissior*iS of negigence. rec'xiess or. wiKui misconduct, or
frcuo by the Contractor, its employees, agents, or subcontrpctors.
The Store snoll not be tioote for cny costs incurred by the Confractor
orising uPider trsis porpgrpph ,i 3. Notwtfh$ioncir»o the foregoing,
hcthing herein contoir.ed sholl be deemed to constitute o woiver of
the Stote's so-rereign immunity, w.hicn immunity is hereby reserveo to
'he Stole. This covenoni in porcgroph 13 shoil survive tne
terminoticn of tnis AgreemeTit.

14. INSURANCE.

l -i.i The Contrpct-or stroll, ct its sole expense, obtoin end
ccntinuousty moinioin in force. onc_shoS require cny subcontractor
or assignee.10 cbtoin end mointoin in force, the toilowing'insuronce:
i-s.l.i com.mefcroi generct BooiBiy insurance ogolnsi cit cdims of
booHy injur/. oeoth or property comcge. In cmounis of not less inon
Sl.OOO.COO per occurrence end $2.C00.C0C oggregcte or excess:
cno

ti.1.2 special cause of toss coverage form coverlr^ oil rroperty
subject to subporogrop.n tO.2 herein, in on cmogni not less then 80a
of ,:he whole replacement voiue of the Property.
14.2 The poBcies oesaibed in-subpcrogroph 14.) herein shell be on
pciiCY forms ohd endorserriefits approved for use in the- State of
r-tew Hc.mcs.hir0 oy the n.h. be.oortment of insuronce. one issuec oy
insurers ficefised in the Stote of New HompshL'e.
U.3 The Conyocior shoa furnish to the Cor.trocting Officer identlfieo
in picck 1.9. or ony successor, o certitlcdteis) of insuronce for o8
Insuronce reoulred u.nder this .Agreement. A; t.ne request of the
Cor^tfcct;r»Q Officer, or cny successor, i.ne Corifroctcr sfioli. provioe
cerilficoieisl or insu'Chce for oil renewcljs) of- insufcnce required
urrcer this Agreement. Ihe certirlcctejs) of ihsuronce ono cny
rene-wcls Ihersof shoB'be otioched ono ore incoroorctec herein oy
reference.

li. WORtCERJ-COMPENSATldN.
(5.1 By signing.this ogreement. the CorSfroctor ogteesi certifies ono
'vorrcnts rhct the Controctor i$ in ccmplicnce witn or exempt f,'om.
the repuiremenis of N.H. RSA c.ncpter 2S1-A /"V/orters'
Compenicfio.'!";.
i5.2 To the extent the Cor.tfocfor is suojec: to the requirements of
N;.-.. .RSa chcpter 2S.i-A. CorMrcctor sncB mointoin. ond require ony
tupcontfcctor or assignee to secure one mcinioin, pc-vment "of
Wohters' Compensction in connection w5ih cctivitles which tne
person ptoooses to undertoite pursuant :o this Agiee.ment. The
Controctor shofi furnish the Controctlng Ofncer ioer.Jified in btock
1.9. Of cny successor, proof of Workers' Compefiiaticn in the
monner descibed in N..H. RSA whcpier 29 i-a one cny oooBccble
fenewci(s) rne.'eof, which shofi be ottcched end ore incorporoied
neroin by .reference. Ihe Stcte sholt not b© rosponjroie for poymen:
of ony Workers' Compe.nsotion premiums or for cny other ctim or
benetii for Contrccior. or cny subccntrocior a- employee of
Controctor. which mighi ori'ie under oppKcoble Store of New-
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Homojhire Wor<erj" Comoemciion lows in connection with the
oerformcnce of me Services under ihis Agreement.

16. WAIVER OF BREACH. A S-ole's-failure to enforce Its rights with
respect to ony single or coniinuing""oreocn of irts Agreement shdil
nor oct OS c woiver of tne rigni of me Stote to loier enforce ony
such, rights a to enforce ony other or any subsequent breoch.

17. NOTICE. Any notice by o party hereto to the other porty shell be
ceemeo to nova been duty ceBverec or given oi the time of molBng
by certified. mciL postage prepaid: in o united Stores Post Office
codresseo to the ponies or tne oddresses given in clocks 1.3 end
I .i. .nereia

IB. AMENDMENT. Tnis Agreement rrtcy oe omended. wcivec ct
ciscnorgeo orsfy by on i.-tt:rumer.t in wriiirig signed Py the parties
hereto ond onty ofrer opprcvot of such, amendment, woiver or
ciscnorge ov tne Governor end Executive Cou.ncii of the Store of
New .Hompsni/e unless no sucn cpproyol is required u.-cier t.ne
drcumsioncei pursuant to Stole low, rule cr poiiCY.

19. CHOICE OF LAW AND FORUM.
.1?.! This Agreemeni shaH be governed, interprotec cr.o conjirued in '
occofdonce with the lows of, the State of New Hompshire except
where the redarcl supremccy ciouse reovires oinerwjje. Tne
wording used in this Agreement is the wording cnoseh by t,ne parties
to express theii mutual intent, ono no .-ule of construction shell be
cppliea CQOinst or in fovcr of any porty.
19.2 Any octioris crising out of this Agreerr.ent. inctuoir.g me breach
Cf oieged breoch thereof, moy not oe submitted' to oincing
ofbitrctioru out must, insteoc. oe orougnt one mciru'cineo in ine
.Vierrimccir County Suoerior Court of New Hcmoshtfe whicn $nc9
hove exctuslve jurisdiction iherecf.

20. CONFLICTING TERMS. In the event of o confEci oetween mo
terms of mis ?-37 form (os modified in EXHI31T a] and ony other
portion of mis Agreement including ony Qilochmenti thereto. thOi
terms of tne P-37 {os mociflao in £XKi3iT A) shotl control.

21. THIRD PARTIES. This Agreemeni is being entered into for the sole
benefit of the portfes nereio, ond nothing herein, express of impried.,
is intended to or will confer ony fegpl or equitoble right, oeneflt. or
remedy of ony notore upon ony other person.

22. HEADINGS. The neodings t.hroughout- the A'Qreerr.ent ore for
reference purooses onty. end tne worcs contcineo therein shea in
no wpy oe -held to explain, modify, amplify or aid in me
inierpfetprlcn. cotnstfuctibh or meaning of tne provisions of this
Agreement:

23. SPECIAL PROVISIONS, AOcftflonol cr modifyirig provisions set forth
in theoiicched EXHIBIT A ere incorporoted hereln.by reference.

24. FURTHER ASSURANCES. Ihe Controcior. ctorig with its ogents end
offitiotes. shcB, cr its own cost end expense, execute ony codiliondl
documents and loke such further octlons os moy be reoscndbiy
requireo to corry out the provisions of this Agreement orsq -glv©
effect to tne ircnscciions conterhpiotea hereby.

25. SEVERABILlTY, In the event ony of the provisions of this
Agreem.en! ore. held by o court cf competent jurisdiction to be
contfoiy to cny stcte a feaeroi tow. tne remclning provisions of mis
Agreement wiaremoin-in fu8 force and effect.

26. ENTIRE AGREEMENT. Thos Agreement, wnich may oe execuiea in
0 num.ber of cour.terports. eoch of which shoK be deemed on
origifsoL constitutes the entL*e cgreement and onderstcnclng
between tne ponies, one supeneces oil prior cgreerrier.ts ond
understondir^s win respect to the subject- mortar nereof.
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STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD. NEW HAMPSHIRE 03301-6398

Dale of Change: December 6,2023

ADDENDUM # 01 TO BID INVITATION 2802-24

DATE AND TIME OF BID CLOSING; 12/13/2023 10:30 AM

FOR: Lab Equipment Maintenance & Repair

Question I:

. Regarding Scope of Serv'ice #4, would unlimited on-sitc repair services to begin within two (2) business days from
the time of service order generation be acceptable?

State Response:

Bid Curtentlv Reads:

3. Unlimited toll-tree telephone support to isolate ;ind resolve hardware: and software problems or to determine the
need for on-site repair within one (I) business day.
4. Unlimited on-site repair services within two (2) business days from the time of ca|l for scr\'ice. A|l la^r, travel
costs and' telephone assistance costs, and original equipment manufacturer (OEM) service parts, including
consumable parts and supplies required tor repair, are included and are the sole responsibility of the vendor.

Change Bid to Read:

3. Unlimited toil-free telephone support to isolate and resolve hardware and software problems or to determine the
need.for on-site repair. The decision to elevate to a service order must be made within one (I) business day of initial
call for service.

4. Unlimited on-site repair services to begin within three r3^ business davs from the lime of call fur service was
initiated. All labor, trave[ costs and telephone assistance costs, and original equipment manufacturer (OEM) servnce
pans, including consumable parts and supplies required for repair, arc included and arc the sole respoinsibiiity of the
vendor.

Question 2:

Regarding the Eniiiicmcnis 9-1 1, The ser\MCC outlined in the scope is a separate offering for which tliere is a charge,
if it is offered by the.GEM. Is the software update package required?

State Response:

All billable and non-billable OEM software, hardware, and documentation must be included in the contract.

PURCHASING AGENT: STEVE BURGESS

Email: .NH.Purchasing@dus.nh.gov



NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSIN'ESSNAME: Electronic Risks Consultant. Inc.

ADDRESS: 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas SIGNATURE:

TEL. NO. 888-372-0555 EMAIL ADDRESS: bids@ercmaintenance.com

Please visit; httDs://da.<.nh.gov/nurchasinii/vendorresources.aspx (click on -Bid and Proposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD. NEW HAMPSHIRE 03301-6398

Date of Change: December 6,2023

ADDENDUM # 02 TO BID INVITATION 2802-24

DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM

FOR: Lab Equipment Maintenance & Repair

Ouestion I: .

Can you clarify the Mswer to Question 2,In Amendment 01 ? The State Response indicates instrument hardware and
software upgrades mu^ bc included, too.

-  Is the State saying aU upgrades available from the manufacturer, including, but not llrhiled to. new software
and upgraded instrument hardware, are to be provided by the awarded vendor at no added cost to the,
Departments?

State Response:

Entitlements 9-1 1 pertain to updates as recommended by the OEM. Upgrades would not be covered.

PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE"
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Electronic Risks Consultants; Inc.

ADDRESS: 1208 US Highway 22 East. .Suite 4 Phillipsburg. NJ 08865

PRINT NAME: Stathls N. Zambas SIGNATURE:

TEL. NO. 888-372-0555 EMAIL ADDRESS: bids@efcmaintenance.com

Please visit: https://das.nh.gov/nurcha.sing/vcndorrcsources.asDx (dick on -Bid and Proposah") for complete bid
and addendum.s. ' '



STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX.

25 CAPITOL STREET

CONCORD. NEW HAMPSHIRE 03301 -6398

Date of Change; December 12, 2023

-ADDENDUM # 03 TO BID INVITATION 2802-24

DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM

FOR: Lab Eqiiipmem Mainienance& Repair

Equipment Addition:

The following equipment is.to be included in the Offer Sheet - Attachment I:

DEPARTMENT OF SAFETY (DOS)
ITEM CONTRACT INFO MODEL • S/N BID PRICE
Peak Solaris 10 Nitrogen Generator 7221 00823

Peak Solaris Air Compressor 7221 00826

Current Bid Award Reads:

"The award shall be made to the Vendor(s) meeting the criteria established in this RFB and providing the lowest
cost iri total by section."

Change Bid Award.to Read:

"The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total."'

Current Bid Closing Reads:

12/13/2023 10:30 AM

Change Bid Closing to Read:

12/I8/'2023 10:30 AM

PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing/5)das.nh.£0v

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS VVILL SUPERSEDE
PREVIOUSLY SUB.MHTED DOCUMENTS AND MUST BE SUBMI'ITEDAVITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.



RESPONDENT BUSINESS NAME: Electronic Risks Consultants Jnc.

ADDRESS: ''208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME:" Stalhis N. Zambas __SIGNATURE:

TEL. NO. 888-372-0555 E.MAIL ADDRESS: blds@ercmaintenance.com

Please visit: httDs;//das.nh.gov/nurchasing/vendorresources.a$DX fclick on "Bid and Proposals") for complete bid
and addeodums.


