5N GAC~

State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
{603) 271-3201 | Office@das.nh.gov

. Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Agsistant Commissioner

October 30, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8003434) with Electronic Risks Consultants, Inc. (VC#166758), Phillipsburg, NJ, by
decreasing the price limitation by $37,745.00 from $932,624.00 to an amount up to and not to
exceed $894,879.00 with no change to the contract completion date for laboratory equipment
maintenance and repair services effective upon approval of the Governor and Executive Council
through June 30, 2029. The original contract was approved by the Governor and Executive
Council on May 29, 2024, item #127.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

In accordance with the provision that allows the State to add and remove equipment
throughout the term of the contract (Contract #8003434), The State of New Hampshire,
Department of Health and Human Services (DHHS) Public Health Labs requested that two
pieces of equipment be removed from the contract (Contract #8003434), for the fiscal year
periods 2025-2027 due to a loss of federal funding for State Biomonitoring Programs. The
removal of the laboratory equipment known as Peak NM-3G N2 Generator and BIOM LC-
MS/MS Charlie will reduce the price limitation by $37,745.00, bringing the price limitation from
$932,624.00 to $894,879.00 with this amendment.

The chemistry lab utilizes the equipment to perform biomonitoring analysis on clinical
and food samples. Biomonitoring analysis detects the presence of toxins in residents to compare
with levels in other regions. This is key in determining the impact to residents living near
contamination due to human activity. Due to the importance of this testing, the chemistry lab will
be suspending regular maintenance while they continue to search for funding in order to resume
the regular maintenance offered by these contracts.



His Excellency, Gevernor Christopher T. Sununu
and the Honorable Council
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Contract Financials
Original spend limitation $932.624.00
Remove Equipment $37,745.00
New spend limitation $894,879.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment (Contract #8003434) for Laboratory Equipment Maintenance and Repair Services
with Electronic Risks Consultants, Inc.

Respecttully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



FIRST AMENDMENT TO THE CONTRACT BETWEEN
ELECTRONIC RISKS CONSULTANTS, INC. AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR LABORATORY EQUIPMENT MAINTENANCE AND REPAIR SERVICES.
CONTRACT # 8003434

This First Amendment {hereinafter referred to as the “Amendment”), dated this 31 day of September
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as “the State™) and Electronic Risks Consultants, Inc. (hereinafter referred to as “the Contractor’) for laboratory
equipment maintenance and repair services.

WHEREAS, pursuant to an agreement effective July 1, 2024, and set to expire June 30, 2029 (hereinafter
referred to as “the Agreement™), the Contractor agreed to perform certain laboratory equipment maintenance and
repair services for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows;
1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
$894,879.00
2. Amend Exhibit C, 1. Contract Price: Change to the following: $894,879.00

3. Amend Exhibit C Pricing Structure; remove the following as of 08/31/2024:

ANNUAL COST
ITEM CONTRACT INFO SN 9/1/2024-6/30/2029
PUBLIC HEALTH LABS (PHL)
Peak NM-3G N2
Generator s 4,950.00
Peak NM-3G Nitrogen Generator Al15-12-495
Sciex 5500 QT MS/Shimadzu LC System BIOM LSS
Charlie
AP! 5500 Qtrap MS AU218861603
L.C-20AD High Pressure Isocratic Parallel Pump L204353 5342)
LC-20AD High Pressure Isocratic Paraliel Pump L204353 53424
LC-20AD High Pressure Isocratic Parallel Pump L204356 54900
$ 32,795.00
LC-20AD High Pressure [socratic Parallel Pump L204356 54903
CTO-20A Column Qven with 7 port high pressure vaive L202153 52599
DGU-20A3 Solvent Degasser L207053 66264
SIL-20A/C Autosampler L.204553 50984
CBM-20A System Controller L202353 56299
Peak Genius ABN2ZA Nitrogen Generator A16-04-063
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Contract Financials

Original spend limitation $932,624.00
Remove Equipment $37,745.00
New spend limitation $894.879.00

4. All other provisions of the Agreement, approved by the Governor and Executive Council on May 29, 2024,
shatl remain in full force and effect.
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Contractor Initials: f

Date: 9/11/2024
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ELECTRONIC RISKS C ANTS, INC.
By: "

Stathis N. Zambas
{Print Name)

Titte: CFO
Date: /1172024

STATE OF NEW umn
By: Q_Q/"‘ CO

- Chares M, Adlinghaus
(Print Name)

Title: Commissioner

Duite: \O - l ? - 2 L.
OFFICE @F THE ATTORNEY GENERAL
By: _ Duncan . (gar

74

Duncain A. Edgar
(Print Name)

Title:  Assistant Attorney General

Date: October 29, 2024

The foregaing conwract was approved by the
Governor and Council of New Hampshire on

Signed:

2 (Print Name)
Title: '

Page 3 of 3 i 1 .
Contractor I"_".ﬂk

Date; 9/11/2024

R R T

i TR S



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of Staic of the State of New Hampshire, do hereby cenify that ELECTRONIC RISKS
CONSULTANTS, INC. is a New Jersey Profit Corporation registered 10 transact business in New Hampshire on January 16, 2007.
1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concerned.

Business 1D: 570550
Certificate Number: 0006663943

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 10th day of April A.D. 2024.

David M. Scanlan
Secretary of State
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September 23, 2024

Steven Burgess

Department of Administrative Service
Bureau of Purchase and Property

25 Capitol St

Concord, NH 03301

RE: Contract #8003434

Dear Mr. Burgess,

CORPORATE HEADQUARTERS:

1208 US Highway 22 East

Suite 4

Phillipsburg, NJ 08865

Tel: {866) ERC-SAVE

Fax: (866) ERC-FAX1
,Email:bids@ercmaintenance.com

YOUR BUDGET PROTECTORS

This letter is to certify that Mr. Stathis N. Zambas is authorized by ERC to represent the company in all matters
relative to this contract. Stathis has ERC ownership's full permission to sign binding agreements, such as
contract forms and amendments. Stathis can be reached at 908-823-0960, should you have any questions.

Thank you,

Avraam Zambas
President / CEO
Electronic Risks Consultants, Inc.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYTY)
8/23/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

{MPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER _ CORTACT CHI-HUNG LIAO
Acrisure NJ Partners Insurance Services, LLC PHONE

¢/o Hunter Homes, LLC
89 Hudson Street, #206

| (A/C. No. Ext) §73-227-0025

TAX Noi 973-227-4026

E-MAL

SDoREss; CLIAO@ACRISURE.COM

Hoboken NJ 07030 WSURER(S] AFFORDING COYERAGE NAIC #

Licanse#: 1202669| WSURER A : Valley Forge Insurance Company 20508

INSURED ELECRIS-01| \euren o : Travelers Casualty Insurance Company of America 19046

1E‘I?%c8trgnﬁ: SR}I'ISEE?\WC:; ggrtggg e NSURER ¢ : Continental Casualty Company 20443

Suite 4 INSURER D : The Charter Oak Fire Insurance Company 25615

Phillipsburg NJ 08865 INSURER E : Weslchester Fire Insurance Company 10030
INSURERF :

COVERAGES

CERTIFICATE NUMBER: 333594147

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADOL|SUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE NS0 | WD POLICY NUMBER (MWDDAYYYY) | {NM/DDAYY YY) I LuMrs
A | X | COMMERCIAL GENERAL LIABILITY 6021653660 9/15/2024 | 9/15/2025 | gagH OCCURRENCE $2.000,000
| DAMAGE T0 RENTE
cLams-maDeE | X ] OCCUR | PREMISES (Ea ocoumence) | §1.000.000
| MED EXP {Any one parson) $ 10,000
- PERSONAL & ADV INJURY | §2,000,000
GEN AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4.000.000
X | pouicy [ 158 Loc PRODUCTS - COMPIOP AGG | §4.000,000
OTHER: 5
B | AUTOMOBILE LIABILITY BA2N646042 71202024 | 7r20i2025 | QMANER PWALELMIT 1 54,000,000
ANY AUTO BODILY INJURY (Per parson) 1§
NED SCHEDULED :
M (1 D BODILY INJURY (Per accident)] §
% | MIRED | NON-OWNED PROPERTY DAMAGE 5
| 2 | auTOS OnLY AUTOS ONLY | (Per accident)
$
C | X | UMBRELLA LIAB X | occur 6021653674 9/15/2024 9/15/2025 | EACH OCCURRENCE $ 3,000.000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 3,000,000
DED i X I RETENTIONS 15 noin 5
D |WORKERS COMPENSATION UB4H248790 7202024 | 7202025 (X | SERrore | | ERY
AND EMPLOYERS' LIABILITY o
ANYPROPRIETORIPARTNERIEXECUTIVE E.L EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? E NiA
{Mandstory In NH) E.L. DISEASE - EA EMPLOYEE! $ 1,000,000
H yas. describe under
DESCRIPTION OF QPERATIONS below E.L DISEASE - POLICY LIMIT | §1,000.000
E | Prot. Liabiliy & Tech £50 F15024471 006 8232024 | /232025 |umIT 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / YEHICLES (ACORD 101, Additional R.

e Orbad

may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire Administrative Services
Bureau of Purchase and Property

25 Capitol St Room 125

Concord NH 03301
USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHO! DREPRESENTATIVE

¥

ACORD 25 (2016103}

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

603) 271-3201 QOffice@daa.nb gov

Catherine A. Keane
Chartes M. Arlinghaus . Deputy Commissioner
Commissioner

Sheri L. Rockburm
Assistant Commissioner

May 29, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Electronic Risks Consultants, Inc. (VC#166758), Phillipsburg, NJ in an amount up to and not to
exceed $932,624.00 for lab equipment maintenance and repair, with the option to renew for up to
an additional two-year period, effective upon Governor and Executive Council approval for the
period July 1, 2024, through June 30, 2029.

Funding shall be provided through-individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and

. Property (BoPP), issued request for bid (RFB) 2802-24 for lab equipment maintenance and

repair on November 20, 2023, with responses due on December 13, 2023. The RFB was issued

10 replace expiring contract 8002862 with Electronic Risk Consuttants, Inc. The RFB reached 28

vendors through the NIGP registry with an additional 4 directly sourced. There were 2 compliant
responses received with the lowest bid being from Electronic Risk Consultants, Inc.

Following the closing of RFB 280224, BoPP attempted to negotiate a contract with the
.apparent low bidder, The Remi Group. BoPP attempted 10 ‘negotiate a contract that was
acceptable to both parties, however, The Remi Group took exception to standard language
contained in the State of New Hampshire P-37 contract and requested language that was not
consistent with the State’s terms and conditions, resulting in their bid submission being non-
compliant.

This is an important contract to maintain and repair laboratory equipment that is vital to
the safety and well-being of the citizens of New Hampshire, serving both the State Police and
Public Health Laboratories. The contract will provide immediate repair response and required



His Excellency, Governor Christopher T. Sununu
and the Henorable Council.
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preventative maintenance for 11 pieces of equipment critical to meet the demands of criminal
investigations and prosecution, public safety, and emergency response.

In support of cnminal investigations and prosecution of cases, the State Police Forensic
Lab utilizes the equipment covered under this contract for the analysis of seized materials for the
presence of controlled drugs, as well as the toxicological analysis of blood samples to detect
drugs that could impair the operation of a motor vehicle.

‘The Public Health Labs equipment covered under this contract provides analysis for the
water labs and the chemistry lab. The equipment at the water lab is used to. analyze drinking
water during emergencies and o support environmental testing for other State programs,
including the Department of Agriculture Pesticide Control Division, Department of
Environmental Services and citizens of New Hampshire who rely on private wells. The
chemistry lab utilizes the equipment to analyze clinical and food samples for public health
emergency response and Biomonitoring. Biomonitoring analysis detects the presence of toxins in
residents to compare with levels in other regions. This is kéy in determining the impact to
residents living near contamination due to human.activity.

The price limitation for this contract is not comparable 1o the expiring contract due to a
scope of work change tfrom the utilizing agencies. The expiring contract did not-provide the level
of service the laboratories expected from their original language, which resulted in unexpected
expénses and additional equipment downtime The new-scope of work was targeted to address
these issues.

Contract financials
Estimated annual spend $169.568.00
Estimated 5-vearterm spend $847.840.00
Add allowance for balance of product line {10%) $84,784.00
Price limitlation $932.624.00

Based on the foregoing, [ am respectfully recommending approval of the contract with
Electronic Risks Consultants, Inc. .

Respectfully submitted,

-at

Charles M. Arlinghaus
Commissioner

THD ACCESS: RELAY NH L3(00-T35.206.



Division of Procurement Support Services

Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunctta
Director
(603) 271-2201

Bid Description Lab Viguipment Maintehinee and Repair Ageney
RF134 2802-24 Reyquisitiond

Apent Name Steven Burgess

Bid Clasing

127182023

Indicatis Award: L5

e b

T ‘TTA;.?vl.::,‘ERG-»aup-_-‘_«‘? ik~ 3

= e TUUTR

I hRullSpeteram T T

_Remi Group

R o Cust
1 1 Schimadzu nnd Sciex Eyuiptiem } Non-Compliznt S14] 88,00 Non-Compliznt
Sub Total| .:.5169,568.00, ...} $191,088.00
Estimated annual spend| 3169, 56K.040 Expiring contract annual NIA
Estimated term spend|  $R47.840.00 Expiring contract term NIA
Add allowance for balance of product line]  $84,784.00 Cost'increase/Savings X% or N/A
Recommended price limitation|  $932.624.00 Delta: new vs. expirin N/A
e Wl TR oitas porie it 3 e iR sy el T i e, i el RECOMMENdAION SUMMATY. T T7 0 s akbs Sead o o v o o e v oo S FUTASTI I I sr e

Statewide Contract or Amendment

Statewide Contruct

| ooy =K
Ierm of Controct

5 Yeurs

Price Limitation $932.624.00

Number of Solictations Reecived 4

Number ol Sourced bidders 4

Number ol NIGE Vendors Sourced 28

Number af nun-responsive hiddérs 24

1'-37 Checklist Compliie Yus

Method of Payment (P-card/ACID) ACH

IFORB Defivered Yus

lixpiring Contraet P'rice Limitation N/A

Totai] Cost Savings ($/%) N/A [N/A | Increase/Savings

Special Notes:
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FORM NUMBER P-37 (version 2/23/2023)

Naotige: This agreement and all of its stachments shall become public upon submission to Govemnor and
Executive Council for approval. Any information thar is private, confidential, or proprietary must
be clearly identified to the agency and agreed to in writing prior 10 signing the contract.

1 AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

1. IDENTIFICATION.

GENERAL PROVISIONS

.1 State Agency Name

Depafiment of Administrative Services
Bureau of Purchase and Property:

1.2 State Agency Address.

25 Capitol Sireer, Room 102
Concord, NH 03301

1.3 Conractor Name
| Electronic Risks Consultants, Inc

1.4 Conirsctor Address

1208 UUS Highway 22 East, Suite 4. Phillipsburg, NJ, 08865

1.5 Contractor Phone Number | 1.6 Account Unit and Class
{908)323-0960 Various

1.7 Completion Date
06/30/2029

I8 Price Limitation
$932.624.00

t.9 Contracting Officer for State Agency
Gary Luneta ] ’

1.10 State Agency Telephone Number

{603) 271-2201

111 Comrl::u;r Signature
j Date: 4/17/2024

1.12 Name and Title of Contractoe éignuory

Stalhis N. Zambas, CFO

113 State Agency Signature

GQ,\CL—VQ_ ' Date:td] 302

1.14 Name and Title of State Agency Signatory

Charies M. Arlinghaus, Commissioner

By:

11§ Approval by the N.H. Depsniment of Administration, Division of Personnel (if applicable}

Director, On:

By:pwzc.d.& . (%M

116 Apgroval by the Attomey General (Form, Substance and Execution) fif applicable)

On: March 14, 2024

tive Council (if applicable)

MAng

22

—ay-

SECRETARY-OF STATE

Page 1l of 15
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1. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“Stéte™), engages contractor identified in block 1.3 (“Contractor™)
to. perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by refcrence
{"Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding. any provision of this Agreement to the
contrary, and subject 10 the approvel of theé Govermor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and 21! obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 If the Contractor. commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shali be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective. the
State shall have no liability to the Contractor, including without
limitation, any obligation 1o pay the Contractor for any costs
ihcurred or Services performed.

3.3 Contractor must complete all- Services by the Completion Datc
specified in block 1.7.

4. CONDITIONAL NATU RE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance”of payments hercunder, are contingent upon the
availability and continued appropriation of funds, In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. [n the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole ot in pan,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reductionor termination, The
State shall not be required w transfer funds from any other account
or source to the Account identificd in block 1.6 in the event funds
in that Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,
5.1 The contract price, methad of payment.and terms of paymen
are idemified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Nowwithstanding any provision in this Agreement to the
contrary, and norwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from zny amounts
otherwise psyable to the Contractor under this Agreement those
liquidated amounts required or pcrmmcd by N.H. RSa 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liabiliry under this Agreement shall be limited to-
monetary damages.not to exceed the total fees paid. The Contractor
agrees thet it has an adequate remedy at [aw for any breach of this
Agreement by the State and hereby waives-any right 1o. specific
performance or other equitable remedies against the State,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable stawtes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but. not limited o, civil rights and equal
employmentopportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive: order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue 1o
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability. religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action 1o prevent such discrimination, unless exempt by state or
federal law. The Coritractor shall ensure any subcontractors
comply with these nondiscrimination requiréments.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose ar effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access o any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all ruies, regulations and orders pertaining 1o the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Conwactor shall at its own expense provide all personnel
necessary to perform the Services, The Contractor warrants that all
personnel engaged in the Services shall be quatified to perform the
Services and shall.be properly licensed and otherwise authorized to
do so'under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact peraining to this
Agreement.

Page 2of 1§
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8, EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following ects or omissions of the
Contractor shall constitute an event of default hereunder {(“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of .any Event of Default, the State may
take any one, or more, or ¢ll, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event.of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2:give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement anid ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Eventiof Defauit; andfor

8.2.4 give the Contractor a written. notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreemeant
and pursue any of its.remedies at-law or in equity, or both.

9. TERMINATION, .
9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option 1o terminate the Agreement.
9.2 [n the event of an early términation of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion. deliver to the Contracting Officer,
not later than fificen (15) calendar days afler the date of
termination, a report (“Termination Report™) describing in derail
all Services performed, and the contract price eamed; to and
including the date of termination. In addition. at the State's
discretion, the Contractor-shall, within fifieen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under-the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1. As used in this Agreement, the word *“Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys,” maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letiers, memoranda, papers, and documents, all whether finished or
unfinished. ’

0.2 AHl data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or itpon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

1t. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and:is neither an agent nor an employee of
the Siate. Neither the Contractor nor any of its officers, employees,
egents or.members shall have aathority o bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELECGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
{15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or.other transfer shall be effective without
the wrinen consent of the State, _

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment, “Change of Control™ means (2) merger;
consolidation, or a transaction or series of related transactions in
which a third party, together with.its afTiliates, becomes the direct
or indirect owner of fifty percent (50%) or more. of the voting
shares or similar equity interests; or combined voting power of the,
Contractor, or (b) the sale of all or substantially all of the assets of
the.Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior wrirten notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or.an assignment agreement to which it
is not a party.

13, INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, s officers, and employees
from and against all aciions, claims, damages, demands,
judgments, fines, liabilities, osses, and other expenses, including,
without limitation, reasonzble attorneys’ fees, arising out of or
reiating to this Agreement directly or.indirectly arising from death,
personal  injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acis or omissions of negligence.
reckless or willful misconduct, or fraud by the Contractor, its
employées, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constituic a waiver of the State's
sovereigh immunity, which immunity is hereby reserved 1o the
State. This covenant in paragraph |3 shall survive the termination
of this Agreement, '

14. INSURANCE.
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14.1 The Contractor shall, at its. sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance;

14.1.1 commercial general liability insurance against all claims of”

bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence end $2,000,000° aggregate or excess;

and

" 14.1.2 special cause of loss coverage form covering ail Property.
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in-subparagraph 14.1 herein shzll be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
ideritified in block 1.9, or any successof, -2 certificate(s) of
insurance for ail insurance required under this Agreement. At the
request of the Contracting Officer, or-any successor, the Contractor
shal| provide certificate(s) of insurance for all renewal(s) of
insurance required -under this Agreement. The certificate(s) of
insurance and any fenewals: thereof shall be amached and are
incorporzated herein by reference.

15, WORKERS’ COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,

the requirements of N.H. RSA chapter 281-A (“Workers"

Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or a.sslgncc to secure and maintain, payment of
Workers' Compcnsanon in connection with activities which the
persan proposes 1o undertake pursuant to this Agreement.. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Warkers' Compensation in the
manner described in N.H. RSA chapter281-A and any applicable
renewal() thereof, which shall be attached and are: incorporated
herein by reference. The State shail not be responsible for payment
of any Workers® Compensation premiums or. for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure 10 enforce its rights
with respect to any, single or continuing breach of this Agreement
shall not act as & waiver of the right of the State to later enforce any
such rights or to enforce any other orany subsequent breach.-

17. NOTICE. Any notice,by a party hereto 10 the other party shall
be deemed w have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
-and 1.4, herein.

18. AMENDMENT. This Agreemcnt may be emended, waived or

_discharped only by an instrument in writing signed by the parties

hereto and only after nppmval of such smendment, waiver or

discharge by the Governor and Executive Council of the State of

New Hampshire unless no-such approval is required under the
circumstanges pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This. Agreement shall be governed, interpreted and construed
in accordance with the laws of the Statc of New Hampshire except
where the: Federal supremacy clansc requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties 1o express their mutual intent, and no rule of construction
shali be applied. ngamst or in favor of any party. -

19.2 'Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to bmdlng'
arbitration, but. must, instéad, be brought and maintsined in the
Merrimack Courity. Superior Court of New Hampshire which shal
havé exclusive jurisdiction thereof.

20. CONFLICTING-TERMS, [n the event of a conflict between
the terms of this.P-37 form (as modified in EXHIBIT A) and,any
othcr portion of this Agreement mcludmg any artachments thereto,
the terms of the P-37 (as modified in EXHIBIT A} shall control. -

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any tegal or' equitable right,
benefit, or remedy of any nature.upon any other person.

22, HEADINGS. The headings-throughout the Agreement are for
reference purposes only, and the: words contained therein shall in
no way be held ro explain, modify, amplify .or aid in the
interpretation, construction or meaning of the provisions of this
Agreement

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the anached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and ‘expense, execute any
additional documents and take such further actions as may be.
reasonably required to carry out the provisions of this Agreement
and give effect 10 the transactions contemplated hereby.

25, SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any stite or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26, ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding  between the parties, and’ supersedes all prior
agreements and understandings with respect to the subject marter
hereof.
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EXHIBIT B- SCOPE OF SERVICES
1. INTRODUCTION: .

Electronic Risks Consultants, Inc. (hereinafter referred to as the “Contractor”™) hereby. agrees to provide the State of
New Hampshire (hereinafter referred to as the “State”), Department of Administrative Services, with Lab Equipment
Maintenance & Repair Services in accordance with the bid submission in response to State Request for Bid 2802-24
and as described herein. '

2. CONTRACT DOCUMENTS:
This Contract consists of the following documents (“Contract Documents™):

State of New Ha.mpsliire Terms and Conditions, General Provisions Form P-37
EXHIBIT A  Special Provisions

EXHIBITB  Scope of Services

EXHIBITC  Method of Payment

EXHIBITD RFB 2802-24

EXHIBITE  Contractor’s Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Special
Provisions, (2) EXHIBIT-B “Scope of Services,” (3) EXHIBIT'C “Method of Payment,” (4) EXHIBIT D “RFB 2802-
24,” and (5) EXHIBIT E “Contractor’s Bid Response.”

3. TERM OF CONTRACT:

The term of the contract shall commence on July 1, 2024, or upon approval of the Governor and Executive Counctil,
whichever is later, through June 30. 2029, a period of approximately five (5) years.

‘e & o ® e @

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions and
pricing structure with the approval of the Governor and Executive Council.

The'maximum term of the Contract (including all extensions) cannot exceed seven (7) years.

4. SCOPE OF WORK

The contractor shall coverthe foliowing services of laboratory equipment/instrumentation currently
manufactured by Shimadzu/Sciex:

. Maintenance and repair services for-all instruments, their components, and their periphetals (exciuding
computer hardware and printers) including but not limited to those listed on the attached Offer Sheet.

2. Teiephone or email responses within four (4) hours of the initial notification of the need for service to
acknowledge receipt of the request.

3. Unlimited toll-free telephone support to isolate and resolve hardware and sofiware problems or to
determine the need for on-site repair. The decision to elevate 1o a service order must be made
within one (1) business day of initial call for service.

4. Unlimited on-site repair services to begin within three (3) business days from the time of call for
service was initiated. All labor, travel costs and telephone assistance costs, and original
equipment manufacturer (OEM) service parts, including consumable parts and supplies required
for repair, are included and are the sole responsibility of the vendor.
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13.

Maintenance and repair services between the hours of 8:30 AM and 4:00 PM, Monday through Fnday
Agcncy approval will be required bc) ond these hours both.to start or complete semoe Egle_l_g_e_ngy_mn
m ccur at'a mutually a b a n confirmed b ir.

Arrival on-site with OEM parts that will most likely be required to complete the instrument repair based on
description of issue and/or tefephonic or online troubleshooting,

Timely access to OEM parts that are determined necessary for repairs. Any replacement parts shall be
previously uniised. The use of Factory refurbished, or original vendor refurbished parts may be used in
certain cases with state approval. This approval must be sought from the State Agency. contact for each
instance a refurbished part is to be used.

Completion of repair within five (5) business days of the start of on-site work. This includes the time
needed to access OEM parts which are not on hand. If unable to do'so, the contractor shall escalate the
repair to an OEM cngmeer to complete the repair or shall offer explanation to and obtain permission from
the state in writing to continue working on the repair themselves if contractor is not the OEM.

Original Equipment Manufacturer (OEM) recommeénded non-billable software, hardware and
documentation for updates and new releases, to include training (not reqmred for equipment deemed “End
of Life” by OEM) to be installed by contractor.

. Immediate notification of all recommended critical software issues and patches.

. Software updates from the original manufacturer will be made available and provided as part of the

contract.

. Removal and replacement of al! defective or unsuitable parts or components by conlractor within two (2)

business days of notification to the contractor.

One (1) Preventative Maintenance (PM) visit performed by Field Service Engineer annually. Annually is
defined as no sooner than |1 months and no later than 13 months from the previous PM visit. This
Prevéntative Maintenance visit shall occur at a mutually agreeable time, which may be combmcd witha
repair visit, and shall include:

. The performance of all maintenance functions as noted in the owner’s manual and recommended by
the manufacturer; and as per the instrument manufacturer Preventative Maintenance Checklist, if one
exists

b. Testing lo assure the equipment is functioning according to factory acceptable standards.

¢. Labor, parts (including consumable parts required for the PM) travel expenses and telephone
assistance costs.

d. The provision at no extra cost of all manufacturer-recommended annual replacement
consumables/parts.

e. A preventative maintenance report shall be provided describing all work conducted, paris that were
replaced and test results,
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NH Public Health Lab (PH1.):

All services on SYS-IM-7700/8-STAT-IM-105737-25499 (FERN\Anya) if not the original instrument
manufacturer, must provide 1SO 9001 certified level of service. '

Additiopal Requirements;

The State requires one-day advance knowledge of said work schedules to provide security and access to
respective work areas, No:premium charges will be. paid for any off-hour work.

The Contractor shatl not commence work until such time they have been met at the laboratory and briefed by a
member or representative of agency laboratory staff.

The State shall require correction of defective work or damages to any part of.2 building or its dppurtenances
when caused by the Contrdctor's employees, equipment, or supplies. The Contractor shall.replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
carrect all defective work or damages from payments to the Contractor.

The work staff shall.consist of qualified persons completely: familiar with the products and equipment they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is
deemed to be contrary to the public inteest or inconsistent with the best interest of security and the State.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, émployees shall be subject to the control of the State, but under no circumstances shall
such persons bé deemed 1o be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency. -

The Contractor’s personnel shall be allowed only in areas where services are béing performed. The use of State
telephones.is prohibited.

The tractor shall not commence work until a conference is held with each State agency intendin
to utilize the Contractor’s'services. at which representatives of the Contractor-and the State are

prcseri't. The conference will be arranged by the S;ate agency.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company. their address, contact person, qualifications of the proposed engineers
and three references for clients they.are currenily servicing. Approval by the State must be received prior to a
sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:30 A.M. and 4:00.P.M. unless other arrangements are made in-advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires'ten-day advance
knowledge of said work schedules to provide security and access to respective. work areas.

The State shall require correction of any defective work and the repair of any damages to-any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies: The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurienances to their. previous condition. Upon failure of the
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Contractor (o proceed promptly with the necessary corrections or repairs. the State may withhold any amount necessary
to correct all defective work or repair all damages from payments 1o the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Conlracting
OfTicer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed 1o be contrary to the public interest or inconsistent with the best interest of security and the State. .

Neither the Contractor nor its employees or subcontractors shall represent themselves as emplovees or agents of the
State.

While on Siate property the Contractor, its employees, and its sub-contractors shail be subject to the authority and
control of the State. but under no circumstances shall such persons be deemed 1o be employees of the Suae.

All personnel shall observe all-regulations or special restrictions in effect at any State agency location at'which
services are to be provided.

The Comtractor’s personnel shall be allowed only in areas where services are to be provided. The use of Staie
1elephones by the Contractor, its employees. or its sub-contractors is.prohibiled.

If sub-contractors are.to be utilized. Contractor shall provide information regarding the proposed sub-contraciors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the Siate must be received prior to a sub-contractor starting any work.

USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for cach state agency or eligible
participant. Reports are due no later than 30 days after the end of each calendar quarter to the Bureau of Purchase and
Property, Steve Burgess and sent electronic to Steven.H.Burgess@DAS.NH.Gov. At a minimum.the Report shall
include:

Contract Number
Liilizing Agency and Eligible Participant
Services/Products Purchased (showing the manufacturer, item. pan aumber, and the final cost.)
Recycling documentation with respect to content used in the manufaciure, development and distribution process of
goods and services sold. This report shall inciude but not be limited to:

o Percentage of recycled materials contained within finished producis

o Percentage of waste recyvcled throughout the manufacturing process

o Types and volume of packaging used for transport

o Anyassociated malerial avoided and/or recvcled as applicable under contract

o A standardized reporting fonn will be provided afier contract award
Total Cost of all Services/Products Purchased. Ability 10 sort by-agency/eligible participant.

Preferred in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

“The Contractar shall provide all. services strictly pursuant to. and in conformity with, the specifications described in
State RFB #2802-24, as-described herein, and under the terms of this Contract,

It is the responsibility of the Coniractor to maintain this contract and New Hampshire Contractor Registration with
up-ta-date cantact information.

Contract specific contact information (Sales contact. Contractor contract manager. etc.) shall be sent o the State’s
Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e.. telephone numbers. contact names. email addresses, W9, 1ax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Propeny ai:

htips-/iapps.das.nh eovivendorregisteationd $¢4 30wdmivb3dveiesOghg3nnniyvwelcome.aspx.
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The Coritractor shall agree to hold the Staté of NH harmless from liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree that'any damage to building(s), materigls, equipment or other
property during the performance of the service shall be repaired at its own expense, to the Staté’s satisfaction.
. DEBARMENT, SUSPENSI ELIGIB .U

: ERED N ONS:
The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible. or voluntarily excluded from pammpatlon m this transaction
by any Federal Department or Agency
If requested by the using agency, the Contractor and its emplayees, and Sub-Contractors (if any), shall be required to

sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitied 10 the individual using agency prior to the start of any work.

'|

Page 10 of 15
Contractor Init

ae 41712024




EXHIBIT C - METHOD OF PAYMENT

9. CON CE:

The Contractor hereby agrees to provide lab equipment maintenance & repair services in complete compliance with
the terms and conditions specified in Exhibit B for an amount up to and not to'exceed a price of $932,624.00; this
figure shall not be considered a guaranteed or minimum figure; however, it shall be-considered a maximum figure
from the effective date through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

‘ ANNUAL COST
ITEM CONTRACT INFO SN 211/2024-6/30/2029
PUBLIC HEALTH LABS (PHL)
Peak NM:3G-N2
Generator < 5,940.00
Pcak NM-3G Nitrogen Generator Al5-12-495
Sciex 5500 QT MS/Shimadzu LC System BIOMCLC-MSMS
harlie
AP1 5500 Qtrap MS AU218861603
LC-20AD High Pressre Isocratic Parallel Pump L204353.53423
LC-20AD High Pressure Isocratic Parallel Pump L204353 53424
LC-20AD High Pressure Isécratic Paralle] Pump L204356 54900
‘ $ 4255200
LC-20AD High Pressure Isocratic Paralle] Pump L204356 54903
CTO-20A Column,Oven with 7 port high pressure valve L202153 52599
DGU-20A3 Solvent Degasser L207053 66264
SIL-20A/C Autosampler L.204553 50984
CBM-20A Systern Controller L202353 56299
Peak Genius ABN2ZA Nitrogen Generator A16-04-063
Sciex 5500 MS/ Shimadzu LC System 810M LC-MS/MS Moe
API 5500 MS BB230201704
8 L202154
CTO-20A Column Oven with 7 port high pressure valve 52929/Valve
C20435551074
LC-20AD High Pressure Isocratic Parallel Pump 1204354 53842
LC-20AD-High Pressure Lsocratic Parallel Pump "L204354 53843
$  41,580.00
LC-20AD High Pressure-Isocratic Parallel Pump L204354 53844
LC-20AD High Pressure [socratic Parallel Pump '1.204354 53845
DGU-20A5R Solvent Degasser L20705467909
SIL-20A/C XR High Pressurc Autosampler L20455451128
CBM-20A System Controller L20235456924.
Peak Genius ABN2ZA Nitrogen Generator 770003269
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DEPARTMENT OF SAFETY (DOS)
Shimadzu GC/MS QP2020 N).(l (Drug Chem / GC-Nexis 2030
lnstrument Room)
QP2020NX MS. . 021745650032 $ 831600
AOC-20i Pius Auto Injector C123456028865A
AOC-20s Plus Auto Sampler CI2135612703SA
Shimadzu LCMS-8040
LCMS 011405650005
Autosampler 120455551308
Controller 1.20235657620. § 2678000
Parulie! Pump 1.20435654558
Paralle] Pump 120435654559
Column Oven L20205653272
Degasser L20705669864
. Shimadzu QP2010 Plus
GCMS (Fire Debris)
GCMS C70504450015 S 8316.00
Auto [njector C11314405577SA
Autosampler C115144013245A
Shimadzu QP2010 Ultra
GCMS (Fire Debris)
GCMS 070525150100 S 366400
Auto Injector C121251 003.0551-\
Autosampler Tray ) C121351001305A
Shimadzu QP2010 Ultra
GC/MS (Drug Chem)
GCMS 020525350197US 5 3,316.00
Auto Injector C121253053245A
Autosampler C12135301782SA
Shimadzu QP2020
GC/MS QP2020 021425450048LS $ 866400
Auto [njector C121254100225A E
Autosampler Tray C121354066675A
Parker Nitrogen Generator Generator (Sh;;f‘-:?:_; % $ 594000
- : oP)
Peak Solaris s Compressar Cenerator | 7531 oo -
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11.

12.

13.

ADDING/REMOVING FQUIPMENT:

The Siaté of New Hampshire reserves the right to add or delete equipment throughout the term of {he contract. For the
addition of new equipment, # requesling agency shall submil a request for quiote (RFQ) including a detailed scope of
work to the contractar. Quiotes shall be.in accordance with pricing and service requirements contained herein and no
service shall be performed until documented acceptance by the State is-received. The Contract may be amended, by
agreement of the parties, without further-approval needed by the Govemnor and Executive Council as long as the price
limitation is unchanged or decreased as a result-of the new or defeted equipment.

INVOICE:

ltemized invoices shall be submitted (o the individual agency for the annual contract and shali include a description of
the equipment and coverage under the terms of the conract.

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work 1o
the State’s satisfaction.

PAYMENT:

Payments may be made via ACH or P-Card. Use the following link to enrall with the State Treasury for ACH
payments: hups://wyww.nh. goviireasury. ]
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EXHIBIT D - RFB 2802-24
RFB #2802-24 is incorporated here within.

Date
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EXHIBIT E - CONTRACTOR'S BID
Contractor’s bid is incorporated here within.
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State of New Hampshire
Department of State

CERTIFICATE

I, David M, Scanlan, Sceretary of State of the State of New Hampshire, do hereby centifv that ELECTRONIC RISKS
CONSULTANTS. INC. is a New Jersey Profit Corporation registered 10 transact business in New Hampshire on January 16, 2007.
I funther cenify thut all fees and documents required by the Secrctary of State’s office have been received and isin good standmg

as far us this Uﬂ-lCL is converned.

Business [D: 570850
Centificate Number: 0006663943

IN TESTIMONY WHEREOF.

[ hereto set my hand and cause 15 be affixed
the Seal-of the Swate of New Hampshire,
this.10th day ol April A.[). 2024,

Dxavid Nl Scanlan

Secretary of State




ELE(T‘RONIC RISKS CONSULTANTS INNC,

CORPORATE HEADQUARTERS:
1208 US Highway 22 East

Suite 4

Phitlipsbuig, NJ 08885

Tel: (888) ERC-SAVE

Fax: (866) ERC-FAX1

Email: bidg@ercmaintenance.com

YOUR BUDGET PROTECTORS

April 10,2024
Steven Burgess

Department of Administrative Service
Bureau of Purchase and Property

25 Capitol St

Concord, NH 03301

Re: Signing Authority

Dear Mr. Burgess

L]

Electronic Risks Consultants, Inc., herein referred to as ERC, is in receipt of the State’s Notice of Award for bid

#2802-24 — Lab Equipment Maintenance and Repair.

This letter is to certify that Mr. Stathis N. Zambas is authorized by ERC to represent the company in all maiters
relative to this contract. Stathis has ERC ownership’s full permission to sign binding agreements, such as
contract forms and amendments. Stathis can be reached at 908-823-0960, should you have any questions.

Thank you,
/&

Avraam Zambas
President / CEO
Electronic Risks"Consultants, Inc.




N e ] DATE (MMDONTYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE crlerscae

THIS CERTIFICATE IS ISSUED.AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY.THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER:

IMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must be sndorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may roquim an endorsement. A statement on this certificate does not confer rights to the
cen.lficato holder In lieu of such andorumnm{u)

PRODUCER | NAME: Eileen Hnath .
Acrisure LIC dba Eastern All Point PHONE _  (201)445-0100 [ (A, Wop 01 443-032
445 Godwir: Avenue OREsS:
INSURER(S) AFFORDING COVERAGE NAKC #
Midland Park NJ 07432 WAURERA: Valley Forge Insurance Ce 20508
INSURED ' WSURER B ; Travelaers Casual ty Insurance Company of| 19046
Electronic Riskas Consultanta Inc. MSURER € :Continental Casualty Ina. Co. 20443
1208D US EIGHWAY 22° RAST | WwsurgRD:Charter Osk Fire Insurance Company {The| 25615
SUITE 4 WSURERE : Chubb Custom Ins. Co. 38969
PHILLIPSBURE NJ 08865 ISURER # 5
COVERAGES CERTIFICATE NUMBER:23-24 Liab N REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED:* NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TOALL THE TERMS,
_EXCLUSJ_ONS AND'CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS,
s TYPE OF NSURANCE el POLICY NUMBER s P LS LTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
A l CLAIS-LAADE B OCCUR mw £3 (Ea orrurence) [ 1,000,000
] $021652660 9/15/2023 | 9/15/2024 | gD EXP (Ary 0w perwon) | 3 10,000
- PERSONAL & ADV MJURY |8 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 4,000,000
X | rovicy e Loc PRODUCTS - COMPIOPAGG | § 4,000,000
QOTHER: Errtioymiont Pracuces Lty Cow | § 10,000
AurouosLe LBy e T i [ 1,000,000
a |_|wwamo BODALY INJURY (Pur person) | §
% | AeOaEs) FEHECLED BAZNE6042 /20/2023 | 1/207202¢ | BOORY INJURY (Per nccicam) | §
[ X | e autos Noummeo mgnm s
| . Totat Posuton Eeuson ¥
| X | umBRELLALAB | | geeur EACH OCCURRENGE $ 3,000,000
c EXCESS LIAD CLAIMS-MADE AGGREGATE 5 3,000,000
vep | X | mevenmion 3 1600 6021633674 9/13/2023 | 371572024 o s
A CoMry S ios . X [starure | {er™ _
a0 m&oﬁg&g@gecum D A 7 . EL. EACH ACCIDENT $ 1,000,600
(handatony in NH} : UME240790 7/20/2023 | 7/20/2024 | E1. OISEASE - EAEMPLOYEE | § 1,000,000
DESCAPTION OF OPERATIONS betow EL. DISEASE . PoLiCYLIMT [ g 1,000,000
Technology E & © and 715024471 8/23/2023 | 8/213/2024 | Um 31,000,000
Professional Liability
DEICRIPTION OF OPERATIONS | LOCATIONS | VEHICLES (ACORD 101, Addi Ramurks Schadule, may be stiached If mors space is required)
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrativae Services

Bureau of Purchase and Property

25 Capitol St Room 125
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

i

Christophar Possi/RD

AC_ORD 25 (2014/01)
INS02§ (z01101)

© 1988-2014 ACORD CORPORATION. All rights reservad.

The ACORD name and logo are registored marks of A_QORD




STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Dore: 121 12023 Company Nome; Electronic Risks Consuttanis. Inc,
Acdress: '
1208 US Highway 22 East. Suite 4

Phiflipsburg, NJ 08865

10: Point of Contoct: Steven Burgess
Telepnone: (603)-271-200%
EmQil NM.Purchasingfidas.nh.qov.

RZ: Bid Invitgtion Nome: Lob Equipment Mointenance.i Repalr
3id Number: 2802 -24

Big Posied Dote (on-or by): November 20,2023

8id Chosing Doie ond Time: December 13, 2023 @ 11:30 AM [EST)
Secr Comne Tatro: b

{lntar: narme of signor) Stathis N. Zambas on cehct of Elecyonic Riska Consultant, INC. fingert name of entity submitting oid
[collaciivaly referracito ¢s “Vendor'] hereby submits an ofier ©s conigined in the wiiiien DIC submitiec nerewiin ("3id"} 1o the Stote of New
sampsnire inresponse 16 310 # 2802-24 for Lab Equipment Maintenance & Repalr Qi 'né price{s} quoied herain in comsoleie accordance
with the.bid.

Vandor gitests to the fact ihai:

The Vendor nas reviewea:and cgreeq i be dound by ine 8id.

The Vendor s noi aligred any of ing lkenguage of giner provisions coniained in the Bid cocument,

iha Bic is elleciive for o period of 180.days from ine 3id Closing caie cs indiccted above.

ihe pricas Vendor ias quoieslin the Bid were esiankshed withour collusion with ather vendors.,

The Yencor has read anc fully uncerstongs ihis 8id.

Further, in accoraance with.R8a Zidil¢, the uncefsxgnec Yendor certitigs shat neifner the Venaer rior ary of its sunsidiaries, aifiidies or

pﬂnc:pol officers {orincipol officers reiers 1o individuck with manogement responsibility for ihe entity or cssociation):

Q. Has, wiihin ihe pos: 2 yeen, peen.conviciad ol, o plecdad guilly to, a violation of 354 354:2, RSA 356:4. or ony state or fadercliow
or county of mynicioct ordingnce srohibiting specitiee oidging :rrcc“ces & invatving cniiirust vioaiions. which-has not been
cnnuiled:

b. Hos bean prohibizec, eiiner permcnenily or iemporanly, rom participaiing in any puolic works piojec: pursuant (o 5A 635:20

c. Hes previously providea icke, vacepiive, ¢ rcuculent information on o verdor code number gpplicarion form, or any oiher
cocurment sydmiliec-io-the siate of New Hampsnire, whicn informaiion wes noi corecied o of 1he time of the filing & oid,
oroposcl of quorailon;

c. Is curenily deboriea from performing work oneony project ¢l ine fagarcl governmens of ine governmeni of any s1aie:

€. Hos, within the post 2 yaars, follec 1o 'cure ¢ defoult cn any coniract with the federat government o the governmen: of any state;

f. & pcesen':ly.sucjec: te ony order of the deperiment of lopor; ina dogpariman: of empicyment securitly, or any Giher sicia
depcrimant, cgency, board, or commission, finging that the cppiicen is noi in compliance wilh the raguirements of ine lows or
rules that the Zecoriment. agency, bocrd, or comumission is cnargec with imolameniing:

¢ Is presenity sutject io cny sencion or pancily iinally issuad by the. deparnimen; of IcDor, the Ceportmant of empioyment sacurily.
or any other sicie deporimen:, cgercy.-DOCra, or Commissicn, which sorction or cendity hos no! baen fuly-dischargec or fuifilec;

n. b curenily serving 0 tenfence or is subject 10 ¢ contiruing o unfulfiled penclly ici ooy crime o viokelion noled in 1his seclion:

i, Hes lailed or negaciea to cdvise ihe Jivision of ony conviciicn, pleg of guilly, or Sinding relasive 10 any crima ¢r vigigiicn noted in
Ihis saction. o of oy deborment, withir 30 aoys of such conviction. Bao. finging, or decormen:; o

i Has been piccec on the desomed Dartiss 51 cascrivec in RSA 21111 1.c wilnin ihe pas! yea:.

RolaF R

This cocument shail 08 signes oy & person wnio s auihrizec 10 legally obigale the responsing vencor. A signoiuie oa ihis gocumen:
indllectes inot ot Siate of New Hompsnire :erms Gnd concitions ore accepted Oy ihe responding vendor and that any ana ol oihar terms
and condilions submitied oy iha resgonaging vender cra il and void. evenil such iarms and ¢ondiiions nave e minclogy 1o ine conircry,
ihe respording vendor shat alio te subjec! 10-5iaie of New HomEpsaire terms GNRC Conditions as 11oies on ina reverse Gf the Puchiose

orders.
- g
. . CFO
Avthorized Signar's Signotys § Authorized Signor's Title
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; ! Form PA7-A
REQUEST FOR 81D FOR LAS EQUIPMENT MAINTENANCE L REPAIR SERVICES FOR
THE STATE OF NEW HAMP SHIRE

ine purmose of Ihis bic inviteion is o estadish ¢ conlicct for Lod Equipment Meinterance 8 Regair services i< the $iate of New Hampshire
with services indizated in the SCOPE OF SERVICES and OFFER sections of tris bid invitotion, in cccordonce with iha requirameants of this Did
Invitahion andg.any resulting contract.

Reod'the antire bia inviigiion prior fo filing it cui. Compleie the pricing information in the "Ofier” saclion (detailed infarmation on how to ll
oui 1ne pricing information can be found in the ~Difar” section!: compleie 1ne "verdor Conicct Informasion” section; and finolly, il 0ui, and
signed poge one of the bid invitasion,

|
All bids sholl be submiites on inis form (of or. excti Cooyl, thal Oe typed or clearyy orinted in ink, ond tholl be raceived on or bafore 1he
ocie ond.iime specified on ooge 1 of shis bid uncer "8ig Ciosing ™. inietesiea oanies moy submit o ia o ihe Stale of New Homosnire
3urequ.of Purchase and Property Dy emolito NH.Pgrqhosing-qus\NH.cov. Al oigds shell be clecrly markec with oid aumber, daze due
ond purchasing cgent’s ncmae.

I YOU ARE EXPERIEMCING OIFFICULTIES EMALLING YOUR 3:D OR YOuU WisH 1O VERIFY THAT YOUR 3ID RESPOMNSE HAS BEEN.RECEIVID, PLEASE
CALL (603) 271-2201.

Any quesiions, Clorifications, ondyor requesiad cnanges snail be submitiad by on Ingivigual cuthorized 10 comimii their orgarization 1o
the Terms anc Congitions of inis bid and sicll be raceived in wiiting ai ihe Burecuiof Puchase anc Prooerty ne later than 4:00 Pat on
the dote.Bsied in ine iimelfine below. Queitions snall not be submiited (o anyone olner fhan the Puchasing Agent arnis/her
repraseniaiive, Bigders that suomii quasions varbolly or in wiiting 10 any 2ther Sicte eatity or Sicle personne) shot be found in viokciion
of this pari and may oe found non-complion;.

Questions snefl e submilted oy emcit o Cormire farg et &t

Submissions sholl Cladrly identily the Cid NumDer, the VYendor's nome cnd codress ond ine name of ihe pasan submiliing the quastion.
]

ATE:
Al Did submissions sholf De received af ihe 3uracu of Purcnose onc Frozeriy no Icter ihan ine date and fme snown on ina rengminel letrer
of this tig, Submissions received cfiar ihe coie and time specilied shel e maked’cs “Late” and shel no! be considered in the evalucsion
ocess.

AR ofters snollramoin valc tor o period of ene huncrag eighty [180]) coys rom ihe bIid Jus date, A vengor's disclosurs o Sisiribution of bids
oiner Ihan 10 DAS, Burscu of Purchase anc Property moy te grounds for aisauatfication,

ADDENDA;

In the aveni it bacomies necestary (0 add 10 or revise cny o of this oid prior 10 the scheculec submiiiol cole, iha NH Bweay of furchase

-ona Property shotl DCst o0 our wab siie ey Actenda. Betors your suomission ang perindicatly aficr 10 (ke kF3 Cicting, Vendors are
requnred io check fhe site I‘ot clnv addendo or piher meiench that moy nove been issuad oliac:ing rhe bid, The web site adcrass is:

Tre timalire balow is crovicged os o general guiceline ang is subject 1o cnenge. Unless sioted oinerwise, consider the coles below @ "no
aier than™ date.

11720/2023 gid Sciciianon dstibutec on or oy
12/01/2023 Last coy for cuasiions. ciertficotions, anc/or reguesteq chenges 12 i,
12/i %2023 10:30-A M [E5) Bid Clesing:
Upon G&C approval tnpiemeniction ¢f Conircol
[ERMS OF SUBMISSION:

Al moteriol raceivec in raspanse o this oid shol Hbecome lha proparty of ine Sicte end shic!l ot be ratumad 10 the Vendor. Regordiess of
the Vandors selected. ine Stcie reservas ihe righi 16 use chy information oreseniec in o Did resoonsa. Tnhe content of each Vendor's bid
1hal become cudlc informaiion once a conircctis) hos Deen cweraed. .

A responaing bid ihot 10s baen comole!lst and signad by your redrasantative shall corsiiuie your compeny's occeptorce of ol Sicte of
New Hampshire terms end-congitions end sholl legaly-obligate vour company o ihiesa ierms ond Sondiions.
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A signed response {urther signifies that rom ihe time-the bid is pudlished [oid sclicilotion daie ond tima) until @ sentroct is owearoed, ne
bidder shall offer or give, direcily or indiracily. any gift. exoense reimbunsement, or honorerium, 0s celined by RSA 15-8. 10 any elecied
cificiol pubic officiol. public emplovee. consiitutionel official or lamily member of any such olficial or.employee who shall select, evalale,
or oward the RF3,

furihermore. ¢ signed response signifies 1na: any terms onafor conaitions thQi may be or nove Deen submilled Dy the Yendor ore
specificoly null ond void ona are not o part of this oid invitarion or cry cwarcec curchasa orger. aver if saic.ierms ana/or cordmor.
contcin longuoge 1o she conirery.

Tne form 2-37 Contrac: aliached fereio shalba por of this bid ond the ocsis for ine coniract(s). the successivi Vencor end ine State,
iolowing notificoiion, shall prompily exacuie this conirect form, which is 1o be complated by incorporoiing the service requirements end
orice condifions esicbisned by, the vendor's cfler,

CHAPTER ADM 500 PROCUREMENT AND PROPERTY RULES APPLY TO AMD ARE MADE A PART HEREQF,
Complete bici shall be ited out on the origincl documenis gnd iormal thai ore ¢ part of This bid invitation, VYendors may submit caditional
paperwork with pricing. byt ol.onicing srol be on the cocuments rovided with this Dio inviigtion ond in the $1a1e’s formal.

CONTRACT TERM:

ihe term of the coniroet shal commence uoon acorovsl of the Governor and Execusive Councii ihrough June 31. 2029, o perod of
opprmc'ery fve (5] years. .

the contract may be extended for up 1o an oddiional two yean thereatier uncer ifie some ferms. condliions, dnd prding strucire unon 1he
mutual cgreemant béhween the successtul Vendor and ithe Slaie with she coproval of ihe Commissioner of the Depanmeant of Acminisirative
Services. :

The oword shol be mode 1o ine- Venaor(s) meeting ine criteria estoblished in this 373 and provicing ire owest cosi in toial by saction, The
State reserves ine right 1o refect cny or of Digs o any par mereaf ane cdd/celeta iiems/iocarions 10 1he conkoct. Al oword|s) shofll o2, in
1he form of o Siate of Mew Hampsnire Coniractls).

Succensiul Vendor snol ror De clowed 1arequis any.oiner iycae of Sraer, nor sral ine successiul Yencor ce oiowed 1o require Me fEng Ot or
tgning of any giner doccumer by $tcie f Mew Homoshire sensonnel,

te Siaie of New Hampihire resarves ina night 10 odd o gelels eGuipman wougncn.. sheterm ol a resultont conlrag:, For the codition of
nan equioment, a :equashng agency shall submit 3 request iar Guoie RFO) inclucing © caallec scope of work o ihe successiud coriroctor.
Guotes sholl be consisiant with pricing ang service requiremanis conicindd herein ana no servica sholl be periormec uniil documented
cccepionce Dy 1ng Steis is received. Any aodition of new equipment which consiiivies @ meierisl change o inczeose in the assignec price
limitation shel be efieciive upon approval of 0 coniract amendmant, Cronges which 00 AT canstilvie meterichencnge in scope of service
o increased contract price fimitaiion snoll be eflective upon wiliien opprovais! e reGuesting ogency. -

NOTIFICATION AND AWARD OF CONTRACT(S):

8id results shat not oe giveri by-teleohone, For Vendon withing 1o atiend ihe tid cigsing, the namaes of the vendorn submitiing raspontas onc
wicing shell be made puble, Cther specific rasponseiniomaiion shol not oe givan out, 3id resuls sncl te mece pudke afier final coprovai of
the controct (i),

Bid results may also be viewed on our wabsite o https://opgs.do.nh govibidscontracts/bids Qicx:

Tre Siate shol roi be helo ioble for any casts incuned Dy Yandoryin tne o eocration of bics of jor work periormeac pridr 10 Coniroc: ssuanca,

' -
Generaily. the. ful conients of any proposal {inclucing it meencl submittec in conneciisn witi in, suCh as ctiochments, extibils, cdoence. anc
vendar oreseniations} oecoms puble informaiion upon comsletion of final conraGl or pufcrase order negoticions wih the seleciad vendar,
Cendininlomnaion concerming propascs. including bui not imiiec 1o scaing,. is genarcly avaiiatie 10 the pubic even defore this.time, in
occordence wiih the provisions of Ne #54.21-5:27,

Confioenilol, commaercial o fnandalinizrmedion may oe 2xampt fom pudle ciscioswa under B3A §i-A: 5. Y. Any and ellinformgtion coniginec
inor conneciedioq oig-or proposet ingt ¢ Sigder conticiens Confideniial shall be cleorty:dosignaten in the folewing mennes:

I the Bidder contiden gny poion of o submission confidential, they shall provide g jepargte copy of the fulland complete document; fully
redacting those portions by blocking them out and shall note on the applicable page or pages of the document that the redacted portion or
porions are “confidentiol.” Use of oriy ciner term o mainicd, such 0s.5iqiing NGt © cocumeni o poricn therdof is "procdelery”, “not foc pusic
wse”, o "o cheni’s use onky"_is Aot acceoiocle. In codilion o aro.-;c‘mg o cadifionct fully reaociec copy of the Dic suomission ia the person
fiszed o5 1he poind of conice: on Page one {1} of iffs gocumaent, ine icenified inlarmation considerad 1o ba confidersial mus! be accomparnie
oy G separcie laiier staling the roiicaale ior ecch liem cesgraiea o coniicantiar. i Girer words. ihe laitar must spediicolly stote wity and under
wrat lagel cuingrity eoch receciion nas bean mode. Submissions whizh 0o noi conform (0 fnase Insiruciions by iaiting io incluce @ rezacied
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copy (i required]., by fding toinclude ¢ ietler spacifying the rationale for each redaction, by faiing to dasignate redections in the manner
required by ihese insructions, or Dy inchuding recoctions which ore conirary lothese insinuctions or aperative \aw may be rejected by the Stote as
-rot conforming to the requirements of 1he bid or propasat. Morking o da&gncllng arn enire proposal; ctiochment or sechion @3 confidential shall
neither ba accepted nof honored by the Stale. Wmhmmmeﬂmbhxmmmmmmmmm

It oracuest s madé 1o the Siaie by any person o eniity ia view o raceive copies of any poriion of o proocsal ine Siale wil cssass whoi
intarmation it bejaves is subject 1o release: notify 1he Bioder 1that the requesi hos been made; indicaie what, if ony, poriiors of ine proposal o
relatea matenial shall De reeosed: and notify the Biddar of the dote ii-plens (o raleass ihe meierials. To hott the relacse of information oy the State,
o diader must iniiiote and provide 1o the Siate, pricr 1o the dote.speciied in the nofice.  court actian in the Supericr Court of the State of New
Hempshie, Ctits sole expense, seaking 1o enpin ne release of tha reciested informaiion.

3y suomilling a.proposal. Biooers ocknow'scge and cgree inct:

» The State may disclose any and of poriions of the propesat or ralaten marench which ore not merked s confiaential and/ar
which hove noi oeen specificaly expicined in te letier 1 tha penon ieniifies as ine point of comacs for this RFP:
The Staieisno: oblgaied io comowy wilh = BicGer's cesignaiions regording conlicernticiyy ard mus! conduc: an
indepencen: snoiysis 'o assess ihe confiderciaity of ine informolion submitied I yeir aroposat. end
« The §lale may, uniess cihervse pronbited by court ader, ralease the informction on ine cote specifieq in ihe notice
dascinec above withou: any totifty 10 o idder.

A
Tha State of Mew Hormaosnire sthall nev e 1he right 10 rermingia the conircst @ ony tima with o 1hiriy [30) day wrilien notice 10 ihe successful
vendor. '

A% Vendors shoil be culy regisierec us o vendor cuthorked 15 conduci butlness in tne Sicte of New Hampshire.

. SIATE OF NEW HAMPSHIRE VENDOR APPLICATION: fo be eligible.for a controct awerd, 0 Vendor must heve o compleied
Vemor Aophcoﬂon ’ockcge o fi e wis h ihe r»f surecu ‘of Puchase, cmc °:openv 3aa ine foliowing ‘website for information

To be sigicle for ¢ €onlr: oCi owarc. © Yendor thails 3 corporotion, imiles
laooii'y compcny ihar hmned ﬁoouw Dusinass entity (inls excludes sake aroorieion ard general parneshios] must oe
registerec ;0 concuc: cusiness in ing Sicie of New Hemesaire AND in good-stoncing wiih e MH Secretary of Siate. Plecse visit
the folowmg weos-.e iof f'nc Qur more coout the reguiremen:s [or ragithration with tne'NH Secraicry of Sicte:

X s i Apeiicobis, any employes or cpproved subconirocior of the Vencor who wil be
cccessmg or wakmg with records of the S:ois of New Hompshire shcll e required 1o sign o Conildentiality crd Non-Disclosure
Agreemeni ond ¢ Releqse of Crimincl Recorg Aurnorizoiion Form, These iorms shall DE refurnst i ihe oesngnc-ec Sigig agency
crior (0 commencing any work.

. CEPTRCATT OF IMSURAN
Pricr 10 oe?ng owcided C ConiTast ina Vencor shcll o8 required 0 sucmit proof of comgrenentive genersi §abiliry insvronce
coverage orior 10 periarming ary services for the Sigte, The coverage snal inture agcing! cli cioims of podily injury. deaih or
orane.':y comaga in cmounts of nol less than $1.000.000 cer sccurence cnd 32.00C. 006 aggregoie. Covercge shal clso include
Sigie of New Homoshire workers' compenionon insurance io ihe exieni required Dy RSA Chopter 281-4,

Bid prices shad rerain firm ior the entire conirod; period and snall e in US coliors ong snollinclice celvery and oll ainer cosis req uirec: Dy
this bid invliction, Sgecial charges, surcnarges (lr.cludmg crecii gard irarsaciion fees). or fua! ct‘crges of eny kind [by whatever nome) may
not ba cdden on g1 any iime. Any anc chcharges sholl be bulu iMo your bid price ctihe fimé of ine bid. Untess oiherwise spacified. prices
shott ba F.O.B. DESTINATION, (includea in tne orice big], waich means asliverad fc © siara cgency’s 'e"awlng dock or otner cesigroted pain:
as spec...ao in this.cont:oct of suBseguan: purchase ofders withou: cdditional cmrgn Shipmaats sholt be mecs in ordar to amive o the
oesiinaiion g 3 satisfocisry ime ior unloccing curing receiving hours. :

Par acminisirciive Rute 605.01(8) “if insra s ¢ Jiscrapcncy baiween ihe Lnit price Grad the exieasion price in & résponse so Sn AFP, RF3 or
RFQ, tha unii crice shall be dinding upon ine vengor”.

Price decreates sholl bacoma atfective immeciciel as ihey oecome.efieciive io ine generol rode o the vendor's best/preferted
cusiomer,

1 DJUST
ihe i pn-es snall remain fire for the first year of the Conircc, A reguess jor o.orice scalciion will 1) only be considered tor subsequent
yecrs: ond 2).mus: pe subimiited o lecs: sixty [50] Soys prior 10 the 8nc of & Current year ©ad J) mus: be approved by the Parlies i io ine
next yeor eifeciive aase. Ine Coniraciar will oe required io crovide sulficien: cocumentotion o jusily ing requestad orice sscokaiion(s).
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he Siote of NH will determina the occeplcbliiry of sources. Any occepied price as¢aoiction will ne no n«gne. tncn the consumer price Index
[CPIj o employment cost index (ECI) iof the nartheas: region:, wmcqevef it lower, for ihe (2-month pericd ending three montns.priot 10 the
end of the curent 1term of Ine coniract. Approvel of o price escokation : fequest wil 56 at ihe sole discretion of Stote of NH. Retroactive price
incregse adjustments will nol be considered,

NTI
The successful Vendor. snal ofow represeniciives of ine Si0id of New Hmpskhre io have complete occess 10 ol records for the pupose of
determining complance with the terms and conditiens of this tid irviterion and in deterrining the cwora and for monilanng any resufing
coniroct.

Al internvol duing the-comroct term, and pricr to the terminction of the conliact, 1ne successiul Vendor may, be raquired to prowce a campiate
ond occurcia’occounting of all procucis and quantitiés orderad by eacn agency cnd institutien.and by. poliical sub-civisions and authorized”
non-preli organizations.

The quantities indicoiedin ihe offer section of ihis bie invilafion ore on estimcte only for ihe Siore of New Hampsnire's annuct requirements. Tnese
Quoniities oreindicaiec i infomcsiona! Puposes only Grd snad not be conidersd rinimum o guargntesc cucni,:!es nor shcl they be
cons:dered meximum quonties. These quontides do nol incluae any eﬁgaate soicipent usage.

USAGE REPORTING;
The ‘successiul Verdor shel barequred iosuomi o quortery ong cnnuct viage repcrt for anglyss for eocn siale cgency or efgitle poricipant.
Reports are due no later tnan 30 cays ofier eack: end of ecch catendor quorier 10 Bureou of Srocuemant Sénvices, Steven autgas and sent
e!ectromc 10 SigvenH Burgoss@Dia s NR. Gov. At Q mirimym, the Repor 5 Qbinchice:
Contfact Number
«  Utlkdng Agency ond Eigible Participont
+  Services/Products Puchesed showing ihe manulaciuer, liem, ben numoas, ond ihe fral cos 1
*  Recyciing documeniaiion-wiih r&cpec. to Gontear wsed in the manuicciure, Zevelopmeant and cisibuion process of goods orad
services sok. This rapon snallinclide out: not be Enited lo:
oPercenioge of recycled motedcls conicined within !'nshec procucts,
o Percemage of waste recyclac .h’ougrom ihe monu.uc:uﬁng rocess.
2 Types anc volume of peckaging used-lor ransport,
o Any associated mareric! avoided cnclcr racycled s copicodie under controct,
2 A siendordized resoriirg {orm will be orovidec ofter contract gwore.
»  Toicl Cos: of ol Services/Products Puchased, Abilty lo'sor oy ogencyiaiguose ponicioant.
« Inxcel fama:

ESTABLISHMENT OF ACCOUNTS;

“Zoch Sigte of Néw Hampshire &géncy snoll have iis owr: indivicuol cusiomer acceurn: numaer, inere Moy also be insiances where dividons o
bureous within on ogency wil need Ihelr own individual cusiomer accauni numBess, Should ony Stoig of.New Hompshire ogency cikcce an oroer
under the contraci, tha successiul Vendor ogrees 10 astabish an account within three 2utiness doys from ihe daia the arder is cleced, However,
thete shall be no de'oy in ony shipment: the cgency siiclreceive inailems odered in gccordonce with ine cei-'ery e reGuired undier this Did
invilation, o5 if an.account areody exisls for ine agency

IGI8 P, 7
Pollical sub-divisions {Counties, Ciiles, iowns, sChool dsticis. speciol dirrici o predine:. o cny oiner governmeniat orgarnization]. o any nonprofit
ogency'under ihe provisicrs of secticn 501¢ of ihe lederclinennc! revenue codé; ore aiginla 10 PEMicipCle under iNS COrGCt whanaver soid
sub-cfivision or nonpeclt agency s owa ihese entiies cre guiDnomous and mey panidpai e o thelr sole dscreiion, in.caing sa.ihey cre
entitied 10 ihe prices esicphhed unoe' ihe coniraci, nowaver, they ora sclely resporsitye for ihev cssodiaiion with the successiul Veraor. The
Staie of Ne'w Hampshire assumes no Igniity berween ihe succesiul Vendor and ary of these'antities.

PAYMENT,

Payment method |?-Card or ACH|. Payments shall be made vio ACH ot Procurement Cord (P-cord = Credi Card) untess onmwlse spcclncd

by the Stote of New Hompsrire Use the follawing ink to enroll with the Stote Tréasury lor ACH payments: niips: 1
ggggﬁ Ilﬂdﬁ; atm Ehguole pc.traoc:n.s sholl negoticre ihair.own paymer methods with the successiul Vengor.

INVOICING:;

Invoices shall be subminec ic ihe comesponding Sigie cgency altier complation of work,

TERMS OF PAYMENT. .

Payment shall be madae in il within ihiry {30 days citer receipt of 1ne invoice cno accepianc® of ihe coresponding goods and/or
servicey 1o the Siaie's sciisfeciion.

YENQOR RESPONSIBILITY;
The successiviVencar snall be solely.responsidle for meeting cf tarms anc concliicnsspacifiec In ihe Bic, ane any resulling coniract.

Al 310te of New Hempshire bic inviialions ane addenda i such big invitetions are acveriised on our websie at:
hitos: i ; v I NG o e /o e
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It is @ prospective Vendor s responsibiily 1o access our weosiie o neferm!ne ariy bid invilclion under which the venaor desires to
pm;c:pote It 5.als0 the Y endoc srasponsitilty 1o acCass our wabsite. for any posied ocdendc

The website is updoied several timas.per ddy: it is the raspensibilty of ine prospeciive Vendar io access tne website requenily to ensure
thot no bcddmg opportunity of ccderdum is overlooked:

kistna prospec.:ve Vendor nesponsumi y-t6 lorward o srgned copy of any cddencum reanng 1ne vendor $ signature 1o the Bureou of
Purchase.énd Ptoperty with ihe bid response.

in preparaiion of o bid response, the rospeciive Vendor sholl:
«  Provida pricifg information as indicoied in the."Clfer” section; ang
« ' Provide cll.other informaiicnrequired forthe bid response (if applicabial: and.
+ Compleie ihe “Vendor Conioctinformation” seciion; and
+  Complaig 1the company information-on tne “frensmittol Laier pOge. O :c sign under genclly of uniwern talsificationin the
1pace proviced on thct nage.

It is the responsibility of ihe Vendor to.maintain any owcrdec contract ond New Hamosnire Yandor Jegistranion wiin upto date conisct
intormation.

Coniroct soecific contact informetion (Scles dont cc1 Conrscion conree: marogar, arc.) shcm be sent 10 ihe ‘m:e s Con.rccrmg Off‘ce
lisied in Box 1.9-of Form P-37.

Additlohcty, ol upaates i.e., lelephone numicen, Conioct nomet. emoi addresses, W9, tarx ideniificanion nurmbers are récuired tobe. -
current Ihtough c formol siectronic.submission 10 :he. Bureéy of Puchosa and Property ai
Ao W24 f e dre epyin a’mn i X,

.

the successful Vendor shall comalele the loilowing sections-of the citcched: Agreemanl S:cte of New Hompshiie Form 4P-37:
Saction 1.3" Contracior Name

Saction .4 - Contractor Adaress
Seciion 1.11 Controctor Signcture
.Section 1,12 Neme & Tille of Cor.irccror-Siqnc:otv {if Yendor is N0t a soie propheror).

. Prcmde certificaie of inswance indicating the coveings amounis cequired by Section 14.0f ihe Form Mumber P-37,

. Prcmde procf of sufficien: workers” compeniaiion insurcnce coverage or avidence of exemption from RSA Chapier 8itA.

. f the.successiul Vendoris ¢ corparation, imirec liaoility company. o other imited kcbilily busmes' entity, ihen provide o
car‘..:cc:e ol.good sianding itsusd ov ihe NH Secrst cry of Sicia or. forg néwly incorporoied. fc-'.'"sec o regule:ed enlity.¢c
ceoy-of the appropricie ragisiration document 'cartifiea by ihe NH Secielory of Sicte.

_ Complets specificaiions.;equired are detciled in 1he SCOPE OF SERVICES section of frig bid inviigtion. In res:.}qﬁdihg {o the Bid
inviiation, the prospeciiveMender shall address clire suiremens forinformetion-as ouilined narein.

Priof ;o bidding. it iseccn Vandors reiponsiniliy i bécome tnoroughly fomilior with :he sites of tne iniended service, to
daterming everything necessory 16 accomplisn ihe services, Filure of the Veandor (o make q siig visii does noi relieve the Yendor
of resporsibility 1o fully undersicrd what is necassary io cccomplish ¢ svccessivl and compleie services, '

SCOPE OF SERVICES

SHIMADZY, SCIEX INSTRUMENTS:
The vendor shcll cover the following servicer of loboraidry equipment/insirumantation cumenily monufetivred by
Shimadazu/Sciex:

1. Mointencnce gnd repoir senvices for cil ingtruments, their componernts, and their periphercls {exciudi ing compuiar
nordwore ond onntars} inchuding bui noi lirmited o those listad.or-ihe citached Offer Shéet,

2. Teiephone or emaitressonses within four |4} houwrs of ine inliol norification of the nead lor service 1o acknawledge receipr
of tharequesi. ‘

3. Unlimited toll-free teisphone suppon io isoldie and rasolve nordwore ona softwere protiems oo oerermine ihe need for
ar-site repoir withinona [ 1].business doy:

4. Unlimired on-site repair services within two (2] business days from ihe fima of colf for sarvice. Alllabor, travel casisgnd
relephiona assistance costs, and oiginél equipment monufociurer [CEM] tervice ports; Including conwumotie porls.ond
supplies raquires for repair-cre included ond cre ihe sole responsinidiry of the vendor.

5. Mgintenanc e ard repair services celwaen ine hours of 8:30 AM ond 460 PM. Mondcy MIuGn fadoy. Agency CRproval
wsll be requu‘ed be,fond these hours bo'h el s-crf orcomnfe o service. .m: gg Cy IR OIS Must SCCUr Ot Q m;‘r;gflx
regn for f
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& Ammivai onssite with OEM parts that will mastiikely be required ta complete the insirumens repair based.on descrption of
issue and/or telephonic or oniine routleshaoting.

7. Timefy occess.to.OEM poris.that ore determined necessary for repairs. Any replocement parts shalt be previcusly unused.,
he use of Factory.refurbisted, or ariginal vendor refurbished poris may be used in cerigin coses with stote aoprovol. This
acpraval must be sought from the Staie Agency contoci far eochinstance g reluwbishad pert'is 1o be used.

B. Completion of repair within five {5 butiness doys of the siart of on-site work, This includes the fime neaded 1o occess OEM
paris which are not on.fend.. f unoble 1o do 30, the vendar shall.escalgie the repair to.an, OEM engineer 10 compieia the
repair pr stol offer expiaration to ond oodtain parmission from the stata in wiling (> confinue warking or the repair
themnseives If venddr is not the OEM.

9. Odginar Eguizmeni Manutacturer [OEM recommended non-billadle seftwore. hardware and.dac umentation for updaies
and new relegses, 1o include hraining (not required for equipment.deemed."Engd of Life” by DEM) fo be'installed.by
vendor.

10: tmmediase norification of all recommended crinical software issues ang carches.

I, Soltware uodotas from the ohginal menufaciurer will pe mode ovaiioble ond provided as bort cf ine contact.

12. Removoland repiocemarn; of aif cefeciive or ynsdtadle pams ar Components Dy vendor-within iwo (2] business Gays of
notificotion 15 the vendor.

13. One [1] Freveniative Maintenonce [P} visit psriformed by Fiela Service Inginesr onnuclly: Annualty is défined as.no
sooner ian i1 monins and no laier than 13imoanths irom the pravious Pad visit. This Prevenrotive Malnienaorice visit shalt
occw af o mufually agreeable rime, which mey be comEined with a repcir visit, ond shalf include:

The perfarmance of Gl mointencrce functicns asnated In ihe owner's menwel ond recommended by. the
manufocturer; and as per the insirument monufociwer Pravanative Mainienonce Checklist, if one exists

Tesiing ro ossure the equipment is funclicring occording 1o faciory acceplable standords.
Labor. paris fincluding consurmable £orls required (or ihe PM]. iravel expenses and relophone ossistance cosis.
The provition of no:exirg cosi-of ol ménulochurerracommendeéd cnnolf replocament consum adles/perrs.

A preveniolive maintencnce repor: shall ce orovided cescribing.cll work conducted, paris thar were replecea and
tesi rasulis.

a0 o

NH PUBLIC HEALTH LAB {PHL):. g
Al services on SYSHIM-7700/3-5TAT-IM- 10573725459 [FERIN\Aanyo} I nos the originclinsirument menufegiurer, mus
orovide 150 900] ceartifiad level of service.

ihe Stale reguires one-day cdvonca knowlacge of soid work schedules 10 provide secwiiy CAd GCLass 10 fespeciive work aregs,
No premium chgrges wit Be paid for eny ofi-hour work,

The Yendor shall not.commenca work uniil such iima they nove been met 01 the ‘aborcicry ondraieisd by ¢ member or
rapreseniciive.cl agency iaboraiory. siafl.

The Siore shal require corraciion of cefeciive work of camages tc 2ay oan ol & building o¢-iis cpouriehances woen coused by
ihe Vendor's employees, equipment or supolies. The Yendor shall reslace in satisiociory condition clldeleciive work and
damages rendered thereby o any Other damaoges incurrad. Upon igilure of (ne Verdor io proceed prompily witn the nacessary
corections, 1ng Siate may withaola ery amount nacessary 10 correct all defective wark or demages from poymenis to the
vendor,

Ine work sicff shall consisi of quoified persons comgple:ely fgmificr wlih ine products and eguipment they shall use. The
Controciing Officer may requlte the Vencar 1o gismiss irom the werd such’ employe 85 0s ceems inCempeieni, coreless,
insubordingie, or dihenvise opieciionatla, or whose coniinued amploymeni on the werk is ceamed io be conirary 10 the public
inieresi or inconsisient with ine bes: interes! of sacuriiy and e Stale.

The Vendor or 108ir pertonnel shall not regresant themialves as emploveess or 2genis ol.ihe Sigie.

whilg on Sicte property, empicyees sholl oe subjeci 10.:he conirch of the $10ig. out unger no Sircumsionces Incl SUCh Dersons oe
deamed 10 be employees of 1he Siaie. ,

Al personnal shall.observe ollreguiaiions or special restrictions.in efiect at the Sicle agency.
The Verdor's personnel shail.os alowec only in 0feQs whare services are Deing periormed. ine uie of 50t je'epnones is prohibiied,
1§ syb-contragiors cre 1o be utiizec, please include inforrmetion regarcing the /oposec sUL-COMIGCINN 'incluoir.g tha‘name

of ithe compeany, ihet cadress. con:aci parsan, quchiicaiions of tna propcsec engineers ond ihvee references for chanis
ingy are cumentiy servicing. Approvel by ing Staié mus: e raceved prior 10 G sUD-Contregion stening any work,
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The sviccessful Vendor sholl be required o provide warranties on clf equipment prowdad by, the Yendor ior ¢ pericd of not lass
fhanona (i) yeer o the manufechurer's stondard warranty period, whichever is graoter. commencing on the date ihat the
equipment is recaived; intpacied. cno occepted .ty ihe S1c1e of New Hompshire: jhe werdnty shgli cover 100% of repcir or
replacemer: Coss, including ail ports, shigping, lobar, iravel, lodging, onc gxpenses. '

The succeassiul Vendor shall parform al work and furnish ob maoteriais, tools, equipment ond talely devicey necessary io,
perform the requesiéd services in the manner and within the time nerainotier specilied. The Vendor shall provide soig
services 1o the setisfaction of the Sidte ¢rd.in accordance with the specificasions ond ot tna orice sei forth Aerein. At
work 10 be performec and ol eqmome'\l i0 Ba furnishec pursuenl 1o the Scope of Servicas inchucted herain shallbe
parformed and furnishea.in urici cecerdence with the specifications incluced rereln; the ierms of ony controc: awarded
0s.0 result-of this solicitation, any cssocioted-coniract drawings, and :he directions of Staie representciives o1 mav be
giver from tirne 10 iime while Ine work'is in srogress.,

The successful Vender shall take full responsibility tor the work 10 be performed pursuent. lo the Scope of Services included rerein:
{or the protection of said wars: end for preveniing injuries 1o persons cnd.comaoge 0 property and utifi i@s on or cbout 1aid work.
The Yendor sholl in no woy. pe relleved of such responsibility by any auinorilyof 1he Siote io giva permission o issue orders refoting
{0 ony pori ol ihe wark, by any such permission given or orders issued, or by cny Icilure of ife Stcte fo give such permistion or issue
such orders..The successiul Vendor shall oecr Ol losses aCying. io he vendor os aresull of the amaount, quafiy, o¢ choracter of
ine work required. or bacouss the noiure or choracteristics of the work locarion is diffarent ram what the Vendor esiimciec o
expacied, or due 1o delayt o other compicetions caused Dy the weather, elamanis. or othar nGIUIQ! COUses,

ihe successfiut Vendor agrees inct any dcxmdge o infuiy 16 any buildings, moterial. equinmeni. or oiher preperty rasutiing
frorn ihe Verdor's performance of the requesieq services snall be repaired i the Vendor's own expanse 0 et such
builcings, marerick. aquipmenit, ar otfer property are satisfacionty restorad 1o their prior condition.

2 I TRACT;
Any 'esulhr-g Conirget from inis RF3 wil be ¢ non-exclusive Coniteci, The Stale reserves the rgnt, ot iis ciscresion, 1o 1eiain other Cantreotors

1o provide ony.of the Services or Deliveraties igentiiec unaer inis grocurement o meke on.oward By item, part or portion of o ilem, grouc
ol items, o ioicl Proposol.

DISAITER RECOVERY:
D0 you provide emergency prenaredness plen o cid ihe $igie Swing cn emergency or discstar racovery with speciles o8 jo response time,
ovc?com-y of suoplies and goods ard services ofierad® Yes or No [circle one)

H.yes, plecse inchuie hord'copy ond/or Enk 10 website for lutiner informatian. Thisinformaiion is not-considered pon of-owerd criteria and is
considered informetionclanly.

QEFER: :
Vendor nereby ofiers 1o periorm the servicas to ine Stote of ivew Hemoshire o3 specified ot the. prices quored delow,.in comgleie
gecorganca wiin ine general and deiailed spaciiicalions incluced nerawiin,

The qudi nritigé irclicatedin the otfer section of mnis bic inviigtion are an eslimale only lof ing Stste of Mew Rampshire's cnnualreaulreme 1S,
Trese quoniities ore indicaied for iInformosional Durposes Saly. engsncll agr be considered minimum o guorentesa:cuansites, ror snall thay
De considered maximum quontities. These quaniiies do ros incluce cny gligible particicani uscga.

SEE ATTACHED OFFER SHEET

F3 2802.24 Oifer Sheat_S&S

v R CONTACT INFORMATION:
Pecse crovide conioc! information Delow far ¢ oerson tnowledgeadle of and who can answar quasiions regarding this bid.resgonse.
Jesse Olson _ 908-823-0960 888-372-0555
Con:oct Person Locol Telegnona Numer ioh Free Telephone Number
bids@ercmaintenance.com erc-corp.com
g-mail Adcress ' Compory Websiie
'Electronic Risks Consultant, Inc. 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865
Vencor Company Name Venger Adorass ’

¥

The. [olowing are ihe cureni Staig of New Hampshire cgencyfinsiinution locatiors which, i you cre ‘ewerded ¢ conirget, you cré expectec io
sarvice, ihe Slcle Ci Mew Homosnire reserves inefigne 1o oca Iocohons 10 1485 §31 &1 the CORIIAS! prces onfo delem caiions, cs needed. This
ligling does not include any elgivie panicipents.

U required, plecse see NH Distict Map for clardfications.
nitoy: f fwww. nh. nov/dd/ag/opergﬂoq_lhighwoymolr#enanceIdocumems!DIstrictEnqlneersMap-Auqmizo!5 gt
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The lollowing oitackments ate anintegral oert of his bid invitaticn:
Attachment i: Sample P-37 Form
Attachment 2: Qffer Secticn

-The Bid Opening is open to the public online ot the following:

Micrasofi Teams meeting

Join.on your computer, mobile.app o7 room device
fck h 13 in the meaiin

Meating 1D: 222 230230879

PCIsO0e: S02SHW

Rownlogd teoms: | ;

Join with o video conferencing device

nhgova@mwebex.com

viceo Conference 1D: 117 355744 9

Al 1@ WIC indirss oy

Oucallin{audic only)

1 403-921 8922 £5%124103% Uniied Sigies, Concorn

Prong Conference 1D: 669 124 103m

Fin ounper | Ratar PN

e Mare | Meeting ozrions
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ATTACHMENT 1
SAMPLE FORM 10 BE COMPLETED YUPON AWARD
FORM NUMBER P-37 (verlon 2/23/2023)

Notice: This agreement and all of'its atxac_l:trhmts'shall become public upon submission to Govemor and
Exccutive Council for approval. Any information that is private, confidential-or proprietary must
be clearly identified to-the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The S1ote of New Hampshlra onc the Conircctor nereoy mutvoly ogree os follows::

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1, Siote Agancy Nome 1.2 Siaie Agency Address
1.3 Conrocter Nome .4 Conirgcior Acdrass
1.5 Controcter Pacne [ 1.6 Accoun: Unit anc Cicss 1.7 Compleiion Daig i.8 Price Limitglion
Mumber
AT ]
i
| ;
1 ¥ ;
1% Coniracting Olficer lor Stale Agendy ' , i.10 Sijoie Agency lelepnone Number
1
§ i
1.1t Controctor Signcture 1.12 Name end hiile of Coniracter Signatory
Doie i
113 Sicte Agency Signature 114 Name ond Title of Sicte Agency Signatary
Caia:
115 Aporoval by the NH, Depcrtment of Acminisiresion. Civision of Parsonnel fif cppilicoble)
T By : Director, On:
116  Aporovol Dy the Attorney General (Form, Susiance ond Sxeculion] [if opoiicenlef
3y: On: ;
i.17  Approval by the Governor and Sxecutive Council fif oppficablal
G2&C liem numbder: GAC Meeting Sale:
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2. SERVICES 1O 8E PERFORMED. ihe Stote of New Homoshire, acting
inrough the agency identified in block 1.1 [“$tcte”]. engages
cenrocior identified in block 1.3 {"Centractor”) to oerlorm, and he
Controctor shall perform, 1he wort'or sale ol -Goods, & ooin,
identified cnd move porticulorly descricad in the attached EXHIBIT B
wrich Is incorporated nersin by referenca {“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES:
3.1 Notwithslanding any‘provision of this Agreemen: 10 the contrary,
and subject to the approval of ihe Gavernor and Exacutiva Council

of ine Stote of New Hampshire, if cpphccb:e inis Agreemant, -ond .

cll obigotions of ihe porties hereaunder, shell become sfactive on
tha coie the Governor and Execuiive Council aporove shis
Agreemen:. uniess no such cpproval is recured, in which case ihe
Agreemen: sholl become effecilve on ire dote the Agreement is
signed Dy ihe. Sicie Agency oi shown in biock 1.13 [“Efteciive
bate].

3.2 1t the Coniracior corr-mences the Services oxior 1o tha Effeciive
Date, ot Services performea by the Conjracior prior o the Eteciive
Cate shal.be derformed ot the sale risk of she. Contracior. ond inthe
aveni thoi ihis Agreement does not become eilaciive, the Stote
shcll have no liobiity io ihe Coniracior. mducnr.g withoyr imliation,
cny obfigetion to poy ine Conirocior for ony costs incwred or
Servicas performed.

3.3 Contractor muyst complete cl Senvices by ihe Cempletion Daia
specified in block 1.7. i

4. CONDITIONAL'NATURE OF AGREEMENT,
MNotwithsianding ony stovision of this Agraemeni 10 the conirary, af
opigations of ihe Stole hereunder. xncbour.o without Emitaticr. the
continuonce ¢f poymenis hereunds:. c¢re contingani upon e
ovailctiity ene continued aopropriation of funds, In no event snal
1he Siate be faote for an -y poymenis hereungder in excess 3¢ such
ovailchle aapropnclec: funos. In e evani of ¢ iecuciion of
.ormmciton et approgriatad funds by ony sia:e or ledetal kegisiative
o execitive ccilon that fecuces, eimingies zr oiner~ise modities
ine oporepiation or cveilnoiliy of funding for 1his Agresment anc
ine Scope for Services providted in EXHISR B, in wngle or in 23, e
Siote shol hove the fight to wiihhoid ogymen; until sucn fungs
become cvalleble. if ever, and sholl hove the fighi 1o reduce or
iermincle ihe Sefvices under :nis Agreement immedicrely upon
gmng ihe Contractor notice of such reduciion o termingiion, The
laie shall not De required 1o ircnsfer funas from Gry ath&r gccou
o source 10 he Accouni identified in block 1.6 in the evens funcs in
thal Account are reduced o unovailosle,

5. CONTRACT PRICE/PRICE LIMITATION; PAYMENT,
5.1 The contract price, meitiog ot paymens, and ierms of paymen!
are idenlifiec ond more particularly described in EXHIBIT C which is.
incorporaied heraln oy raference.
5.2 Novwithsiarding ‘eny orovition in ihis Agreement o the. controry,
and notwdihsionding unexpecied circumsiances, in no sven! shall
tne total o- ot paymenis guthiorized, or ccrually made nerer uhder,
axceed iha Price Limiigion set forh in bDlock 1.9, The poyment by
the State-of the conirac: price snall be 1he only and ine complera
reimbuisement 10 the Convveciar ior ot expenses, of whoiever
rature incurec by he Con‘rcc.or i the perfoemonce rerect, anc
sholl be ine only ond the compiele compensaiionic tha Coniracior
for the Services.
5.3 The S:ote reserves ihe.rignt o offset Tom ony omounis otherwite
oayable to ine Contocior under This Agreement ihose liquiccied
crncunls required cr permitied b',f N.H. R5A 80:7 ircugh RSA 50:7<¢
ooy Giher provision of iaw.
.>.-s ine Sioie's lobilly uncer iniy Agreemeni snall pe imiec 1o
moneiary domoges rol io sacded the ool fses poid. The
Coniracior agrees ihos it nos an Qdequale remady oi kaw for any
treach of his Agreamen: by the Siate ong hereby waives. any rignt
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1o specific perlormonce o oiner equilcble remedtes agains: {ne
SQte,

6. COMPLIANCE 8Y CONIRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNn’Y

6.1 In conneciion with ine performance: of the Services. the.
Coniroctor snod comply with™ all opplicable  siatules. laws,
ragulations, cna oreers of federol stoie. county “or municipal
authorfiles which imoose ony obigasaon o duly upon the
Contractor. including, bul nol Emited 0. civil dghts and eguot
empioyment ooporunity lows ana the Governor's ardar on Resoec!
ond Civility in-the Workplace. Sxecutive orger 2020-01. 1h addition, if
this Agreemem is funded in any port by monles of the Urited States,
the Contacior shGll comply with ob !eCerc:I eaecuhve orders, rules.
reguiniions ond sioiuies, ora with any ‘rules; reguictions ond
guicelnes os the Sicie or tha Unitea Staies issue io implemen: ihese
regrlations. Tre Coniractor sholl giso comply with olf aoglizacls
inielaciuel oropsriy Qws.,

5.2 Dudng ive term of :his Agreement. ihe Conilractor srail not
discrimingte ogum. employees o cpphconrs for ampioyment
becouse of cge. sex, sexvcl orientation, rece: color. morital statys,
prysical or man:al disability, refigicys creed, natiangl onigin, gender
icdeniily, of gender exoression. and wit ke cifirmative action io
prevent such discrimingtion, unless: exemp: oy state or federal law,
The Contractar shall enrsura. Gny suGConiracion comoly wiih these
aondiscrimingtion fecu:remen:s

43 No ooymerts o honsfers of vole by Conmociar or it
represeniotives in connection with this Agreement have or inah be
mode which have ing pupose & effect of pubiC cr commerzical
xibsry. of occapionce Of or coguiascencs in extortion, kickbacks.
o otrer untawlul ar improcer maacns af obtaining business.

44 Tne Conirocir cgraes o parmii e <lcre of Uniled “Sigias
access 1o any of the Coniracior's cooks. records ang accounts for
ing purgose of Sscencining comolicnce. with this Agreament cnd o
ey, reguiciions. and crgars Qericining to'the covenonts, ierms and
condiiions of ihis Agreamen,

7. PERSONNEL.

7.1 Tre Conitocior snall ot its own expense orovide cil personnat
necessczy 1 perlorm’ the Services. The Condracior wercnis inat all
Penonnel engoged in the Services shot be quetiied to perform the
$ervices. and shall be oroperly icensad and ofherwise auihdrized o
€O 50 unaer ol opplicatle igws,

7.2 The Caniracting Oificer specified in block 1.5, of any successor,
snel be the Sicre’s point of contact -pefigining 10 this Agrasmant.

8. EVENT OF DEFAULT/REMEDIES. .

8! Any ocne of more aof the following acts or omissiors of ©
Contraciorn shafl consiiiute on ever of dsfcull nereunder | [“Event of
Delcwti™):

3.1.7 tailure 0 perlorm the Services scns-oclod?y o an senedule:

8.1.2 fibure io submit any repori reguired hereurcen: and/or

8.1.3 foilure ic periorm any oiner covenari, ierm or corndition of this
Agreement.

8.2 Upor ine occurrence of any Svert of De‘0ul. e S1or e may

‘take-any one, o maore. o qll, of. tha rollowmg actions:

8.2.1 give :he Conirocior ¢ wriiten notice, specﬂ'yir.g the Eveni of
Delauii ono reguiring it i0 te remedied wiihiri: U1 the oosence of o
grearer or lesser specificaticn of tifma, thirty (30) cotendar doys from
ihe dote of ine notice: cac if the Event of-Daiautt is ot timely
cured, 1ermincia this Agreement. effaciive two {2) colendcr aays
arier giving the Contractor nolice of lerminciion:

8.2.2 give the Contrgcior ¢ writien notice specifying ike Svent of
Defoull ond suspending o ooymanis 1o be mede uncer ihis
Agreement ond argerning thai the portion of the conitoc: price
which would omner~vise scorue 1o the Coniracion during the oericd
rom the waig of such notice until sueh fime os ihe Siate’ determinegs

Contractor Initia




tha! the Contractor hos cured the Event of Defoult sholi never oe
pold jo the Contracton

B.23 give the Controctor o writien notice specifying the Even: of
Datoul! ond et off against any other cbligations the S:are moy owe
to the Controcior cny damoges ihe Stote suffars by reason of ony
Event of Default and/or

8.24 give ihe Controcior o written notice specifying the Event of
Cetault: eal the Agreement os reocned. terminoie ihe
Agreement and pusue cay of ins remedies of lIow o in eguity, or
ooth.

9. TERMINATION,

9.1 Notwithsionding porogrash 8. ine Sicte may, o iis solg
discretion, termingle she Agreemen: for cny feason. in whole or in
peri, by ihiny (305 celendar dayl written notice o ihe Controcior
that the Sicte iy exercising its oplion io iarmincie the Agreamant,

2.2 In the event of an early fermingiion of this Agr eeme-\r for ony
reqson othar thon '‘ne completion of ihe Services. the Conirccior
shal, ai ine Stote's discreilon. -deliver 10 the Conraciing Cificer, rot
loter than fiflesn (i5) colendar cays cher ihe date of rermiration, ¢
repori [“Terminaiion Repon™ gescribing in detoil afl Setvices
perlormed, ong the conircer grice acmed. o and inClucing the
dore- of tarmination. In acdition, qi the Sicie’s aiscretion. tne
Conirecior shall, witnin fiheen {15] calerdler acys of notice of early
terminciion, develop ond submii 10 the Staig ¢ ircnsition plea for
Services under the Agreement.

10. PROPERTY OWNERSMIP/DISCLOSURE.

10.1 As used in this Agreemenl, ine wore “Properiy” shall meon ol
¢ata, information ana fnings developad or obigineg during the
oerformance. of. or ccauired o develooea Gy :ecson of ihis
Agraemeni, Inch/Zing. ot -not Emiled 0. oll studias, renorts, file
formulae, surveys, maps, charts, sound racordings, videa recordmgs
piciorial reoroguciions. Srowings, anaivies, grc:pm\. represenigtions,
compuier orogroms, compauier priniours, notes. 'aliers, memorenco.
paopers, and documents. ol wheiner fnitraa or unfinish.ad.

10.2 Al dota ond cny Property which has been recaived irom (he
Sicie. or purchased wiin {unds provided for inar purDcsa under inis
Agreemeni, snoll be the oroperty of the Siaie, ond shell be returred
io°the Sigte upon demend or ugon terminction of 1his Agraaman,
{or ony recson.,

0.3 Disclosure of dala. informosion ane ciher recaras snoll be
governed Oy NH. RSA chooter 7i-A ond/or otfer appicoole low.
Disclosurg requires prior wriiten cporovel of 1the Siote.

11. CONTRACTOR'S RELATION TO THE STATE. In ihe petiormencs of
this Agreement iha Contréciar is in ¢l respects cn indapendan:
conraciar, and is reither cn ogeni nor on emploves of ihe Sicie.
Neither the Coniracior nor any of irs o¥ficen. empioyaes, agenis o
membery shall hove ouinarily io binz the $icie o receive any
benefits, workers' compensation. of other emciumsnts srovided oy
i@ Siate 1o s-employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

i2.1 Conlroctor shall provide the Sicte written nciice i laast fheean
{15} ceiendar aoys belcre cny orooased assignmen:, celegation, o
oiher tronster of cay interest in this Agree'ra . Mo such auignmeni,
delegation or other ransier shei pe euac.we wiihour ing writian
consent of the Siaie.

12.2 For purposes of pc'cgrcp'\ i2. ¢ Chronge of Conirgi snall
consiiiute cssngnmem “Change of Cortrcl macrs (o} merger,
consoldChion. or O ransachion or sesies Cf ralaied rersachions A
whicn a .m.c: ocrty. iogetner with iis cfﬁhu:es J€COMas ing ckeci or
indirect owner of filly percent [50%) or more of :he Yoiing shores o
similar equity incerests, or combined voiing pawer cf ire Conrrécior,
o [B) 1he scle of all or subsiantioly ol of ihe custs of ineg
Contrecior,
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12.3 Mone of ihe Sefvices shall be.tubconiracted by the Contracior
without priar writien notlce and consent of tre Store.

124 The Siote is eniited to copies of ol subconirocis and.
assigriment cgreements ond. shall nol be bound by any provisions
coniGinad in ¢ subcontract or an assignmeni ogreemant to which it
is nol ¢ party.

13. INDEMNIFICATION. The Contractor snetf indemnify, deltend, ona
nolc narmiess ine Siole, ks cfficens, and employees irom ang
ageainsi all actions, cloims, domages, demands. jucgments, fines.
ligoikiies, lcssas, ond other expenses. including, withous Emiiation,
recsonable atiorneys’ fees, cmsung st of or reloting 1o nks
Agreement cirasily or increclly arising frem- death, persongi injury.
Topeny eomege. intellecival property inflingeamen:, o other claims
osseried cgoinst the Sicte, iis officers, or employees coused by he
acts of omissions of negigance. recklass or wikiul misconduct. or
rouo by ihe Coniracion, ils employees, cgents, or woconiractors.
the Sicie snall not be fadle lor cry Costs incurred by ihe Contracior
arising vnder this poragraph 13, Notwithsiancing ine foregaing.
nothing hersin Contoined shall be deemad fo consiiivie o woiver of
the Siaie’s soversign immunily, whichimmunity is hereby reservec o

e §Sicle. This covenont in poregrosh 13 shall survive the
erminGticn of inis Agreemaerit, .

14. INSURANCE,

121 The Conirgcior sholl ot ity sole expense, oblan omd

conninvously mainiain in frce, oang shall require =ny subconirecior
o getignee jo obiain cnd maintain i force, ihe following inswonce:

141§ commeciol generot liaoiliy inswance ogains: ¢t Zigims of
Dadily injury, Qeaih o progery Samegé. in omounis of not less tran
$1.000,000 per occurance ond $2.000.00C cggragole or axcess:
anro

2 special couse of loss covercge fomm covering ol Froperty

woect 10 suoparagropn 10.2 hergln, in on amount rot less than 80%
of ihe whoie replacemani value of the Property.
14.2 The polcies cascribad-in. wbperagraph 14, naréln shol be on
poiicy forms and endorsamenis aperoved for use in the. Siate of
Naw Homposhirg oy ihe M=, Deco' ment o Insufance. ane ksueg oy
insurers ficensed in e Stala of New Hampshire.

143 Tnie Coniracsor shad fumish 10 the Corr.cc.mg Officer idemifieg
in DIGCKk 1.7..0r Sny succetson, o ceriificd:eis) of insurance for o
ingurance requirsd wnder ihis Agreement. Al the reques; of the
Coniracting Oificer, or any successor, 1ne Coniracter shall. provice
cadilicatels] of insurence lor all renewel(s) of insurcrce required
urkaer inis Ageemen. The cartiiicatrefs) of nswonce ano ony
renawch thereo! sholl e oitached anc ore incarpors: &C herain oy
referance,

15, WORKERS' COMPENSATION.

5.1 By signing ihis ogreemens, he Controcior agrees, cerilies ana
worcnis ihe: ihe Coniracion is in complicnce witn o exemp! from.
ihe requirements of NH. RSA  cacmier 2B1-A "Worcer;'
Compensciion™}. )
i5.2 1o ihe extani ihe Contractor is suojec: to ine requiremeans of
M. R3A chegier 28i-A, Contregior snoll maoiniain, and reguite ony
1UDCONIICCior O Z45ignee (o secura onad mainigin, ceymen: of
Workers' Compensction in conneclion wilth cciivities which ire
person Grocoses 1o undericke® pursuant o this Agreament.  iha
Conrracier snofl furnish the Conirocting Officer igeriifieg in block
L%, o ony succestr, proof of ‘Workers' Compersction in ihe
manner descrioad in NH, RSA chopler 201-A ana cony onpliceble
renawal(s) ineredl, which shok be Stiacned and are incorporarlad
neroin Dy relerance. Thé Sicie shak not De rasponsioie for poymaent
of any Workers®” Compensation premiums o for cny ciker ckim or
berefii {or Contvecior, o cny subceniracior o employas of
Coniraciar, which mighl -orite under anplicoble Siaie of New




Homoshire Worcers' Compenclion kws in connecrion with he
performancé of the Services under ihis Agreement.

16 WAIVER OF BREACH. A Sigte’s igihre 1o enforce ily righis with
respect 1o any single or continuing oreacn of tris Agraemen: shall
aal act o5 © woiver of e rignt of ine Siote to loiet enigice any
such righis or 10 anforce ony other or gny subseguen: breach.

17. NOTICE. Any natica Dy a pariy herato i he other oarsy shot be
ceemed 10 nave been duly Zeliverec or given al ike time of maling
oy cerlified. mcil. postoge precaid, in @ United Sicres 2ost Oifice
cddressed 1o the pories of ine addresses given in ciocks 1.2 end
1.4, nereln,

18 AMENDMENT. inls Agreemen: mov ba amended, waoivec o
ciscnorgen only oy an insitumeni in wiiling signed. by 1he parties
nereio ond oniy olter apgroval of such cmendmeni. waiver or
giscnerge oy the Governor-ond Executive Council of the Siaie of
New Hompshlre untess no such Spproval i requirea uncar tne
circumsionces pursuan: io Sigie law, rule or policy.

19. CHOICE OF LAW AND FORUM,

12.1 This Agraemeni sholl De goverred. interproiec anc corsirued in

occorgance with ike lows of the $igle of Mew Hompshia excent
where 1he Fedarcl supremoly clouse requirgs oinersdse, ine
wording wsed in this Agreemen: is the wording cncsen by ine periies
lo express iheir mutual intent, and ro rule of corsiruction sheil be
opplad agsing orin fover of any narty.

19.2 Any aciions orising out of this Agraemens, incu.c'mg the vegch
o ateged breoch therecl. mav nol oe submijiad to 2iging
arbiiraiion. ot must, insigeaq, oe Brougnt gnc mcirdcined in iha
Marimack Counary Superior Cowrt of New Homoshia which sacl
have exclusive juitdiction ihereai.,
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20. CONFLICTING TERMS. In the eveni of o cenfici between e
ierms of tnis P37 form jas mcdified. in SXHIZT Al and any other
poriion of this Agreement inchuding ory o.:achmenu thersto, the
rerms of ine P-37 {05 modifiad in EXHISIT A) shalt control

21. THIRD PARTIES. This Agreement is Deing enterad into for the sole

benelit of the parties nereld, and notning hereln, express of implied,.
i mandec to or will confer ony legel or eguilable rrgh' oenealit, or
remady of ony naluwe upon ary oihar oerson,

2. HEADINGS. ihe neadings throughoui the Agreement ore foi
ralerence purDoses only, and e woras concined therein shat in
e way ve held to explkoin, modify. amplity o cid in tne
interpratation, corgiiuction or meaning of Me providons of this
Agreement:

23 SPECIAL PIOVISIONS Additional or moditying, crovisions set loah
i the aitoched SXHIBIT A ore INCOYPOICE Neteln by relerance.

24. FURTHER ASSURANCES. The Coniracior, clong with iis agents ond
cffiiates. sfel, ci its'own cost and-expensa, exgcuie eny codilichol
documents and 1oke such furlnar actions aos may be reqscnably
requireq o comy oul ihe provisions of ihit Agreement ang . give
eifect 1o 1ne tronsceiions coniemplaied hereby.

25, SEVERABIUTY, In the eveni any of the provisions of inis
Agreemeni are held by o coun of compelent jurisdicrion io be
conirary to ooy sicie or fedrol law, ihe remcining provisions of this
Agraemen: willremain-in iull.force and efiec.

2é. ENTIRE AGREEMENT, This Agraarmani, wnich may o8 executan in
o rumBaér Of courterparts, eoch of which snch be deemad an
Higinol  constirvtes e enie ogresment ond ungersiancing
Dar~vgen ine ponies, onc supenaces ol prior cgraemer:.s and
subject

undeniandings  wilh respeci o ine monar  nereot.




STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD. NEW HAMPSHIRE 03301-6398

Date of Change: December 6, 2023
ADDENDUM # 01 TO BID INVITATION 2802-24
DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM
FOR: Lab Equipment Maintenance & Repair
Question 1:

- Regarding Scope of Service #4, would unlimited on-site repair services to begin within two (2) business days from
the time of scrvice order generation be acceptable?

State Response:
Bid Currentlv Réads:

3. Unhmltcd toll-free telephone suppont to isolate and resolve hardware:and software problems or 10 determine the
need for on-site repair within one (1) business day.

4. Unlimited on-site repair services within two (2) business days from the time of call for service. Al labor, travel
costs -and telephone assistance costs, . and onglnal equipment manufacturer (OEM) service parts, including
consumable parts snd supplies required for repair, are included and are the sole respansibility of the vendor.

Change Bid 10 Read:

3. Unlimited toll-free telephone support to-isolate and resolve hardware and software problems or to determine the
need.for on-site repair. The decision to elevate 1o a service order must be made within one ( ) business day of initial
call for service.

4. Unlimited on-site repair services 1o begin within three (3) business davs from the time of caf! Jor sérvice was
initiated. All labor, travel costs and telephone assistance costs, and original equipment manufacturer. (OEM) service
parts, including consurnable parts and'supplies required for repair. are included and are the sole responsibitity of the
vendor. -

Question 2:

Regardmg the Entitlemerits 9-1 1. The service outlined in the scope is & separate oftering for which there is a charge,
if it is offered by the. OEM. [s the software update package required?

_State Response:
All billable and non-bitlable OEM software. hardware, and documentation must be included in the contract.

PURCHASING AGENT: STEVE BURGESS
Email;: NH.PurchasingZddas.nh.uov




NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIQUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED. WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.,

RESPONDENT BUSINESS NAME: Electronic Risks.Consuitant, Inc.

ADDRESS: 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas SIGNATUR_E:%

TEL. NQO, 888-372-0555 EMAIL ADDRESS: bids@ercngintenance.com

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposak™ for complete bid
and addendums. ;

-~



STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD. NEW HAMPSHIRE 03301-6398

Daie of Change: December-6. 2023
ADDENDUM # 02 TO BID INVITATION 2802 24
DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM
FOR: Lab Equipment Maintenance & Repair
Question 1: |

Can you clarify the answer 1o Question 2 in Amendment 017 The State Response mdlcates instrument hardware and
software upgrades must be: mcluded 100.

Is the State saying all-upgrades available from the manufacturer, including, but not limited to, new software
and upgraded instrument hardware, are 10 be provided by the awarded vendor at no added cost ta the.
Departments?

State Response:
Entitlements 9-11 perain 10 updates as recommended by the OEM. Upgrades would not be covered.

PIJRCHASNG AGENT: STEVE BURGESS
Email: l‘.\H Purchasmg @das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WIiTH THE BID. ALL OTHER
SPECIFICATIONS RE\*IAII\ UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Electronic Risks Consultants; Inc.

ADDRESS: 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas SIGNATUR Eg :

TEL. NO.888-372-0555 EMAIL ADDRESS: bids@ercmaintenance.com

Please visit: https://das.nh.gov fpurchasing/v cndnrn.snurtes ASPX (click on “Bid and Proposals™) for complete bid
and addendums.




STATE OF NEW HAMPSHI.RE
DEVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX .
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 12, 2023
-ADDENDUM # 03 TO BID INVITATION 2802-24
DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM
FOR: Lab-Equipment Mainienance & Repair
Equipment A}id,iﬁon:

The following equipment is to be included in the Offer Sheet - Attachment |:

DEPARTMENT OF SAFETY (DOS)
ITEM CONTRACT INFO | MODEL .| SAN BID PRICE.
¢ Solaris 10 Ni : ' 2y 23
Pcak SO]HJ'-I}. I_(? 1\|lrlogreanenermor | 7221 00823 84,5 00
Peak Solaris Air Compressor 7221 00826
Current Bid Award Reads:

“The a“’a(d shall be made 1o the Vendor(s) meeting the criteria established in this RFB and providing the lowest
cost in total by section.”

Change Bid Award.to Read:

“The award shall be made to the Vendor mecting the criteria established in this RFB and providing the lowest cost
in-otal.” '

Current Bid Closing Reads:
1271372023 .|‘0:30 AM
Change Bid Closing to Read:
12/18/2023 10:30 AM

PURCHASING AGENT: STEVE BURGESS
Email: NH.Pu rchasing@d_ﬁs.nh.gov :

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED.WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.




RESPONDENT BUSINESS NAME: Electronic Risks Consultants, Inc.

ADDRESS; 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas SIGNATURE: j

TEL. NO. 888-372-0555 EMAIL ADDRESS: bids@ercmaintenance.com

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on Bid and Proposals™) for complete bid
and addendums. ’




