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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
26 Capitol Street
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn

Assistant Commissioner

November 13, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8003410) with Specialty Underwniters LLC (VC#388736), Oak Creek, WI, by
decreasing the price limitation by $11,465.00 from $2,297,679.30 to an amount up to and not to
exceed $2,286,214.30 with no change to the contract completion date for laboratory equipment
maintenance and repair services effective upon approval of the Governor and Executive Council
through June 30, 2029. The original contract was approved by the Governor and Executive
Council on May 1, 2024, item #168.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

In accordance with the provision that allows the State to add and remove equipment
throughout the term of the contract (Contract #8003410), The State of New Hampshire,
Department of Health and Human Services (DHHS) Public Health Labs requested that one piece
of equipment be removed from the contract (Contract #8003410) for the fiscal year periods
2025-2027 due to a loss of federal funding for State Biomonitoring Programs. The removal of
the laboratory equipment Agilent LC 1260 System, known as BIOM HPLC Uta, will reduce the
price limitation by $11,465.00, from $2,297,679.30 to $2,286,214.30 with this amendment.

The chemistry lab utilizes the equipment to perform biomonitoring analysis on clinical
and food samples. Biomonitoring analysis detects the presence of toxins in residents to-compare
with levels in other regions. This is key in determining the impact to residents living near
contamination due to human activity. Due to the importance of this testing, the chemistry lab will
be suspending regular maintenance while they continue to search for funding in order to resume
the regular maintenance offered by these contracts.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract Financials
Original spend limitation $2,297.679.30
Remaining Spend Limit $2,223,134.30
Remove Equipment $11,465.00
New spend limitation $2,286,214.30

Based on the foregoing, I am respectfully requesting approval of the contract amendment
(Contract #8003410) Laboratory Equipment Maintenance and Repair Services with Specialty
Underwriters LLC.

Respectfully submitted, -

G O

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



CONTRACT # 3003410

FIRST AMENDMENT TO THE CONTRACT BETWEEN
SPECIALTY UNDERWRITERS LLC AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR LABORATORY EQUIPMENT MAINTENANCE AND REPAIR SERVICES.

This First Amendment (hereinafier referred to as the “Amendment™), dated this _.3 day of September
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as “the State™) and Specialty Underwriters LLC (hereinafter referred to as “the Contractor”) for laboratory

equipment maintenance and repair services.

WHEREAS, pursuant to an agreement effective July 1, 2024, and set to cxpire Juné 30, 2029 (hereinafier
referred to as “the Agreement”), the Contractor agreed to perform certain laboratory equipment maintenance and
repair services for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in

writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment

and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

$2,286.214.30

2. Amend Exhibit C, . Contract Price: Change to the following: $2,286,214.30

3. Amend Exhibit C Pricing Structure; remove the following:

6/30/2024 - | 06/30/2025 - 06/30/2026 -
r{iBLIE HENUHILRBS(RIIL) 07/01/2025 | 07/01/2026 | 07/01/2029
4.  Amend Exhibit C Pricing Structure; add the following:
07/1/2024 - 07/1/2025 - 07/1/2026 -
PRPLICURALTE LABS(EHE) 06/30/2025 | 06/30/2026 | 063012029
5. Amend Exhibit C Pricing Structure; remove the following:
BIOM
Agilent LC 1260 System . HPLC Uta
G131B 1260 Quat Pump ' DEAB713633 oBeatT L SERaTG
G1329B 1260 ALS DEAAC33809 . W e
G1316a 1260 TCC DEACN36108
G1330B 1290 Thermostat DEBAK23893
Contract Financials
Original spend limitation $2,297,679.30 |
Remaining Spend Limit $2,223,134.30
Remove Equipment $11,465.00
New spend limitation $2,286.214.30
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6. Al other provisions of the Agreement, approved by the Governor and Executive Council on May [, 2024,
shall remain in full force and effect.

Page 2 of 3

Contractor Initials: ’EW
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STATE OF NEW BAMPSHIRE

By; .

- i ieo o CharlesM.ArlinuhaUS‘_ i
* (Print Neme} (PrintName) ~ =

Titte: M (8L ,J( Govmercig) Stleg Tile: Commissioner
e L . .Department of Administrative Services
9324 e —
I N T - Date: \O - \7[—_-7 lgo.

OFFICE OF THE ATTORNEY GENERAL

Duncan A. Edgar
{Print Name)

Title:.»_ Assistant Attomey General .
Date: __. .. October~2‘?. 2024

The foregeing contract was approved by the
Gaovernor and Council of New Hampshire on

Signed:

(Print Name)
Title: . e

Page 3 of 3 -
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of Siate of the State of New Hampshire, do hereby centify that SPECIALTY UNDERWRITERS
LLC is a Wisconsin Limited Liability Company registered to transact business in New Hampshire on November 01, 2016. |
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business [D: 759068
Centificate Number: 0006707048

IN TESTIMONY WHEREOF,
1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire.

this 19th day of June A.D. 2024,

David M. Scanlan
Secretary of Siale




CERTIFICATE OF AUTHORITY

Specialty Underwriters LLC

The undersigned, being the President of Specialty Underwriters LLC, a Wisconsin limited
liability company (the “Company”), hereby certifies that set forth below is the name and the
title of the duiy appointed agent of the Company duly authorized to execute and deliver on
behalf of the Company the contract with the State of New Hampshire, and any other
instruments and documents to be delivered related thereto:

Name Title

Elaine Wilson Business Manager

In witness whereof, the undersigned has executed this Certificate of Authority of
Specialty Underwriters LLC as of June ﬂ, 2024,

JoseptyA. Fallico, President

Subscribed and sworn to before me this
June Jﬂ, 2024.

Notary Public, State of Wisconsin

My commission expires: w

awnwtterg,
\\“\:{ JEAN S C’//,

“

A S
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDDIYYYY)
10/1/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE {SSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 15 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Arthur J. Gallagher Risk Management Services, LLC
245 South Executive Drive

Suite 200

Brookfield Wi 53005

LONECT Dlivia Pralle

HOME £y 262-792-2258 IO Nop. 262-792-1712

E-MAIL an -
ADDREss: Olivia_pralle@ajg.com

INSURER(S) AFFORDING COVERAGE HAIC #
WSURER A : Hangver Insurance Company 22292
INSURED . wSURER B : Allmerica Financial Benefit Insurance Co 41840
Specialty Underwriters LLC
9667 S. 20th Street SISUREAICE
Qak Creek, W1 53154 INSURER D :
WSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 1075702702

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLTSUBR] POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE WS wyp POLICY NUMBER (MMIDD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | coMMERCIAL GENERAL LiABILITY ZH1-D051517-09 10172024 | 10/1/2025 | EACH OCCURRENGE $1,000,000
. ]
CLAMS-MADE | X | OCCUR | PREMISES {Ea occwrencay | § 100,000
| MED EXP {Any one parson) $ 5,000
PERSOHAL & ADV INJURY | § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
roucy [ X | TES Loc PRODUCTS - COMPIOP AGG | §2.000.000
OTHER: s
COMBINED SINGLE LIMIT
B8 | AUTOMOBILE LABILITY AW1-D051604-11 10/1/2024 10112025 | (3 pecideni) $1,000,000
X | anv auto BODILY INJURY (Por person) | §
OWNED SCHEDULED g
PR o JhaeD BODILY INJURY (Per accident)| 5
% | HIRED X_| NON-OWNED PROPERTY DAMAGE s
L AUTOS ONLY AUTOS ONLY | {Per accideni)
s
A | X | UMBRELLALLAB X | occur UH1-D051516-09 1011/2024 10/1/2025 | EACH OCCURRENCE $ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5 10,000,000
pep | X | ReTeNTIONS 10 non E
A |WORKERS COMPENSATION WH$-D737391-06 1ori2024 | 1orz02s (X [ BB | | BB
AND EMPLOYERS' LIABILITY
ANYPROPRIETOR/PARTNERIEXECUTIVE E.L. EACH ACCIDENT $ 1,000,600
OFFICERMEMBEREXCLUDED? NIA
[Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1.000.000
I yas, describa under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schadule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Adminstrative Services
Division of Procurement and Support Services
Bureau of Purchase & Property

25 Capitol Street — Room 102

Concord NH 03301

JUSA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WilLlL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

HTHORIZED REPRESENTATIVE

o

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICE

25 Capitol Street - Room 100 d
Concord, New Hampshire 03301

(603) 271-3201 Office@dan.ob.gov

C‘nthorinu A Keane

Charles M. Arlinghaus 2 ' Deputy Commiassioner

Commissioner

Sheri L. Rockburn
Assistant Commissioner

: May 1, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '

.Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Specialty Underwriters LLC (VC#388736), Oak Creek, W1 in an amount up to and not to exceed
$2,297,679.30 for lab equipment maintenance and repair, with the option to renew for up to an
additional two-year period, effective upon Governor and Executive Council approval for the
period July 1, 2024, through June 30, 2029. ‘ .

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau' of Purchase and
Property, issued request for bid (RFB) 2867-24 for lab equipment maintenance and repair on
December 26, 2023, with responses due on January 9, 2024. The RFB was .issued 1o replace
expiring contract 8002862 with Electronic Risk Consultants, Inc. The RFB reached 27 vendors
through the: NIGP registry 'with an additional 4 directly sourced. There were 4 compliant
responses received with the lowest bid being from Specialty Underwriters LLC.

This is an important contract 1o maintain and repair laboratory equipment.that is vital to
the safety and well-being of the citizens of New Hampshire, serving both the State Police and
Public Health Laboratories. The contract will provide immediate repair response and required
preventative maintenance for 42 pieces of equipment critical to meet the demands of criminal
investigations and prosecution, public safety, and emergency response.

In support of criminal tnvestigations and prosecution of cases, the State Police Forensic
Lab utilizes the equipment covered under this contract for the analysis of seized materials for the
presence of controlled drugs, as well as the toxicological analysis of blood samples to detect
drugs that could impair the operation of a motor vehicle.



His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

The Public Health Labs equipment covered under-t

his contract provides analysis for the

water labs and the chemistry lab. The equipment at the water lab is used to analyze drinking
water during emergencies and 1o support environmental testing for other state programs,

“inctuding the Department of Agriculture Pesticide

Control Division, Department of

Environmental Services and citizens of New Hampshire who rely on private wells. The

chemistry lab utilizes the equipment to analyze clinical

and food samples for public -health

emergency response and Biomonitoring. Biomonitoring analysis detects the presence of toxins in
residents to compare with levels in other regions. This is key in determining the impact to

residents living near contamination due to human activity.

Contract financials

Estimated annual spend

- $437,653.20

Estimated 5-year term spend

$2,188,266.00

Add allowance for balance of product line (5%) $109,413.30

Price limitation

§2,297,679.30

Based on the foregoing, | am respectfully recommending approval of the contract with

Specialty Underwriters LLC.

TOD ACCESS: RELAY NH 1-800-733- 2064

Respectfully submitted,

Charles M. Arlinghaus
Commissioner



Division uf Procurement Supporn Services

Burcau of Purchuse Property

RII3 13id Summary

Recommendation Suomary

Stmcwide Contrael ur Amcodms

. Statewide Cuntract
[Term uf Cuntract 5 Yoy °
Price |imitation $2,297,679.30
Number of Sulicitations Received 4
Number of Sourced bidders 4
Nurtber of NIGE Vendurs Sourced 28
Nuntber of nonresponsive bidders 28
P-37 Cheeklist Comploc Y3
Meihod of Pevment (P-card/ACH) ACH .
FOII Delivered ) Yes
1ixpering Contnact Price Limitation NIA

Spocinl Notes:| Equipment description One Peak NMI21A N Gen A14-08-165 was removed lrom the offer sheet beenuse it was duplicased on another fine,

Bid Descripei 12b Equipmem Miimenanee and Repase Apcney’
__RFBX 286724 Reyuisitiond
Ageni Nome Stcven Duorgess i Closing =
bakicatcy Awwd; L_J
; ugm "Specialty Underwriters” Aglient Full Specurem EXC Red Gr
Qo Tetal Freduct/Descriptiog Cont Cont Com Com . C-ﬂ
1 L] Agikni 1.ab FEquipmem - §2,182.266.00 © $2,335,284.13 $2,394.921 44 $2,300311.00 Non-Campliam
Sub Tatal] 52,183,266.00 $2,335.284.03 $2.44.921.44 $1,300311.00 50.00
Estimsited sanwai spend §417,653.20 $467 05683 $463,954.29 $460,062.20
: Estimated term spend $2,188.266.00 $2335.284.11 ~ 52,344,921 44 © §2.300301.00
Add sllvwsace fur bubsnce of product line 5109,411.30 §116,764.21 511724607 5115015.5%
Hecummended price limitation 31.297,679.30 $2.457,048,34 $2.462,167 510 $2,415316.53

Ciary S. Lunctta
Direclos
(603) 212200

Page 11
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FORM N'UMBER P37 (\'erllon 203/1023)

Netice:. This agreement and all of iy uu:hmcms shall Become public upon submission 1o Govemor and
Exccutive Council for approvsl. Any information that is private, confidentiel or propeietary must
be clearly identified to the agency and agreed to in writlng prior 1o signing the contrect.

AGREEMENT -
The Stae of New Hampshire and the Contracior hereby mutually agree s follows:

CENERAI., PROVISIONS

£fla

1. IDENTIFICATION.

I.1 State Agency Name . 1.2 Siale Aja_!-cy Address
Department of Administrative Services e 25 Capitol Street, Room 102 ; ' .
Bureau of Purchase and Property _Concord, NH 03301 _ (R o
13" Cavractor Name R & 17 Contrstror Addicas £
" Specialty Underwriters LLC - * " | 9667 South 201h Street, Cuk Creek, W1, 53154 E
T3 Gontracior Phonc 176 Account Unit and Ciass |17 Completion Date | 1.3 Price Limiation # ]
Number ) .
‘ s /30120 22976930 - Lo
(800) 5589910 IR0 o7 ' '
MR E:onm::Ung Qfficer for State Agency . 1. Io Smlc Agency Tclephonc Number ¥
Gary Lunelin " T (603) 271-2201 .
d ¥
1.11 Conyractor Signature . _ 1.12 Name and Titlé of Contractor Sighatory:” T
1 . owe]2924) Gaine Wilen . :
- Mg ___Runne® fandgi : - :
113 State Agenty Signdwre -1 14 Name and Title of Sizte Agcwcy Signatory ' =
] M_ " Date: 3 ) ] ?’ 1"‘/ Chartes M. Arlinghaus, Commissioner ]
1.15 "Approval by the N.H. Department of Adm:nutrntnon, Division of Personnel {if applicable) ) ' = .t
By: .' . " Director, On: i

1. I6 Approval by the Auomcy Geneai (Forrn. bubsuncc lnd l:.xecuuon) f qpphcabk)

By: Duncan A. C‘%W‘ ' On: March 29, 2024 v '

117 Approval by gy por. and F.xec ive COum::l ('fappﬂrablc)

e L) SECREFARY OF STATE™ 1,

et

Pege 1 0f 19

. : | .0 4 _Contractor Inllials_aﬂ)___
5 ’ D‘“.LZC[;H

" s T




2. SERVICES TO BE PERFORMED. The Ststc of New
Hampshire, acting through the ugency identified in block 1.1
("Sualc"), engages contracior identified in block 1.3 {Contractor™)
to perform; and the Contrecior shall perform, the work or sale of
poods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by. reference
{“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.0 Nowithstanding any provision of this Agroement to the
contrary, snd subject to Lthe sppraval of the Governor and
Lxecutive Council of the State of New Hempshire, il applicable,
this Agreement, and all obligations of the paries hereunder, shall
become effective on the date the Govemor and Exccutive Council
approve this Agreement. unlcss no such eppraval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency es shown in block 1.1)
(*EfTective Date™).

3.2 If the Contractor commences the Services prior Lo the Effective

Date, all Scrvices. performed by the Contractor prior 1o the

Effective Date shal! be performed a1 the sole risk of the Contractor,
und in the event thal this Agreement does not becomne effcctive, the
State shal! have no lisbility 10" the Contractor, including without
Himitation. any ubligation to pay the Contractor for ony costs
incurred or Services petformed.

3.3 Contractor must complele 8l Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwilhstanding any provision of this Agreement 1o the contrary,
all obligations of the State hereunder, including. without limitation,

"the continuance o payments hereunder, are oontmgml upon the
availability and continued appropriztion of funds. In no event shall
the State be linble for any’ payments hereunder in cxcess of such
availeble eppropristed funds. In Lhe event of e reduction or
termination of appropriated funds by any-state or federat legistative
or executive ection that reduces, ¢liminates or otherwise modifies
the appropriation or aveilability of funding for this Agreement and

. the Scope for Services provided in EXRIBIT B, in whole or in pan,

-the State shall have-the right to withhold pgyment until. such funds
become available, if ever, and shall have the right to reduce or
terminate the. Services under this Agreement immediately upon
giving the Contractor natice of such reduction or termination, The
State shall not be required to transfer funds from any other account
or source to the Account identificd in block 1.6 in the event funds
in that Account are.reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, end terms of payment
arc identified and more particularly described in CXIIBIT C
which is incorporated herein by reference.

5.2 Notwithsianding any provision in this Agreement to the.

contrary. and notwithstanding unexpected circumstances, in no
cvent shall the total of all payments authorized, or actuslly made
hereunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contrsctor for all expenses, of

Page 20f 19

whatever naturc incurred by the Contreclor in the performance
hereof and shatl be the only end the complete compensation to the
Contractor for'the Services.

5.3 The Sute rescrves the right to offset from any smounts
otherwise payable 10 the Contractor under this Agreement those
liquidated emounts required or permitied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The Stale’s liobility under this Agreement shall be limited to

- monetery demages not 1o exceed the Lotal fees paid. The Contracior

agrees that it has an adequate remedy at law for any breach of thise
Agreement by the State and hereby waives any right to specific
performance or other cquitable remedies ageinst the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL" EMPLOYMENT
OPPORTUNITY.

6.0 In connection with the pcrt'onnsnce of the Services, the
Contractor shell comply with sll applicable siatutes, laws,
regulstions, and orders of federal, state, county or municipal
evthorities which impose any obligation or duty upon. the
Coritrector, including, but not limited W, civil rights and equal
employment opportunity laws and the Governor's arder on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
Uniled States, the Contracior shall comply with all federal
exccutive orders, rules, regulations and stzlutes, 2nd with any rules,
regulations and guidelines es the State or the United Slales issue 1o
implemeat these regulations. The Contractor shell also comply "
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shail not.
dlscnmmale ageinst employees or applicants for employment
because of Bge, scx, sexual orientation, race, color, marital status,
physical. or mental disability, rr.hgmus creed, national origin.
gcndcr identity, or gender expression, and will wake affirmative
action to prevent such discrimination, unless cxempt by state or
fcderal daw. The Conwacior shall ensure any subcontraciors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contrsctor or its
representatives in connection with this Agreement Kave or shall be
made which have the purpose or efTect of public.or commercisl
bribery, or acceptance of or acquiescence in cxtortion, kickbacks,
or other unlawful or impropcr means of abtaining busincss.

64. The Contractor agrees to permit the State or United Stales
access (o any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with: this Agreement and
all rules, regulations and orders pertnining 10 the covenants, Lerms
and conditions of this Agreement,

7. PERSONNEL. y

7.1 The Contractor shell at its awn expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed snd otherwise authorized
do 50 under all applicable laws.

7.1 The Contracting Officer apecified in block 1.9, or any
successor, shali be the Suie’s point of contact perteining to this

Agreement.
Contraclor Initials a !
we 229.24




B. EVENT OF DEFAULT/REMEDIES.

3.1 Any one or more of the following acls of omissions of the
Contractor.shail constitute an event of default hereunder (“Event
of Defauit"):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 fuilurc to submit any report required hereunder; and/or

8.1.3 failure 10 perform -any other covenant, term or condition of
this Agreement. ]

8.2 Upon the accurrence of any Event of Defuyll, the State may
take eny one, or more, ot e, of the following actions:

.2.1 give the Contractor & wrilten notice specifying the Event of
Dcfault and requiring it 10 be remedied within, in the absence of-a

‘greater or lesser specification of Lime, thinty (30) calendar days
from the date of the notice; and il the Event of Defaull is not timely
cured, lerminate this Agreement, effective two (2) calendar days
afler giving the Contraclor notice of terminstion;

-8.2.2 give the Conirector a writien notice specifying the Event of
Defaull ¢nd suspending all payments 1o be made under this
Agreement and ordering that the portion of the contract price which
would otherwise eccrue 1o the Contractor during the period from
the daie of such notice until such time as the State determines that
the Coniracior has cured the Event o!' Deteult shali never be pid
10 the Contrsctor;

8.2.3 give the Contractor a wrificn notice specifying the Evenl of
Default and set off against any other obligalions the Siic may owe
10 the Contractor any damages the State suffers by reason of any
Event of Defuult; and/or

8.2.4 give the Contractor a written nolice pecifying the Event of
Default, treat the Agreement es breached, terminate the Agreement
and pursue any of its remedics a1 law or in cquily, or both,

9. TERMINATION.

9.1 Nolwithsianding peragraph 8, the Stale may, at its sole
discretion, lerminate the Agreement for any reoson, in-whole or in
part, by thirty (30} calendar days written notice 1o the Contractor
that the State is excrcising ils option to terminate the Agreement.
9.2 In the event of an early lermination of this Agreement for any
reason other than the completion of the Services, the Coniractor
shall, ot the State’s discretion, defiver to the Contracting Officer,
.not leter than fifteen (15) calendar days afier the date of
tcrmination, a report (“Termination Report™) descrihing in detail

sll Services performed, and the contract price earmed, to and.

including the daie of lermination. In addition, at the State's
discrction, the Contractor shall, within Nfteen (15) calendar days

of notice of carly iermination, develop end subimit 10 the Statc o

irgnsition plan for Scrvices under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreemen, the word “Property™ shall mean
all data, information end 1hings developed or obtained during the
performénce of, or ecquired or devcloped by reason of, this
Agreement, including, but not limited to, all studics, rcports, files,
lormulae. surveys, maps, chants. sound rccordings, video
recordings. piclorial reproductions, drawings, analyses, graphic
representalions. computes programs, computer printouts, notes,
letiers, memoranda, papers, and documents, all whether finished or
unfinished. -
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10.2 A}l dala and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agréement; shall be the propenty of the Slate, and shall be returned
to the State vpon demend or upon termination of this Agreement
for any reason,
103 Disclosure of data, information end other records shall be
govemed by N.H. RSA chapter 91-A and/or other applicable lnw
Disclosure requires prior wrilten approval of the State.
11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and.is neither an agent nor an employee of
the Siate. Neither the Contrector nor eny of its afTicers, cmployecs
sgents or members shull have suthority 1o bind the State or receive
any benefils, workers’ compensation or other emoluments
provided by the State to Its employees,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contrector shall provide the State writien notice st least fiReen”
(15) caléndar doys before any proposed assignment, delegation, or
other trensler of any interest in this Agrcement.  No such
assignment, delegation, aor other transfer shall be effective without
the written consent of the Siate.

12.2 For purposes of paragraph 12, a Change of Control shali
constitute assignment. “Change of Conirol™ means (e) merger,
consolidalion, or a transaction or series of related transactions in
which e third party, Logether with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voling

- shares or similar equity inlérests, or combined voting power of the

Cantracior, or (b) the sale.of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracied by the Con(mclor
without prior writien notice and consent of the State.

124 The Siate is entitled to copics of all subcontrucis snd
nAssignment agreements and shall not be bound by any provisions
conteined in a subconiract or an assignment agreement to which il
i$ nOt a parny.

1). INDEMNIFICATION. The Contracior shall indemnify,
defend, and hold harmiess the State, its officers, and employees
from and egsinst all actions, clsims, damages, demands,
judgments, fines, ligbilitics, iosses, and other expenses, including,
without timitation, reasonable atiorneys® fecs, srising oul of or
relating 1o this Agreement directly or indirectly arising lrom death,
persona)  injury, property damuge, intelectual propeny
infringement, or other claims asscricd against the State, its officers,
or employees caused by the acts- or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents,.or subcontractors, The State shall not be lighle
for eny costs incurred by the Contractor arising under this
parograph 13. Notwithstanding the forcgoing, nothing herein
contgined shall be deemed 1o constiule a weiver of the Siate's
sovereign immunity, which immunity is hercby reserved to the
State. This covenant in paragraph 13 shall survive the termingtion
of this Agreement.

14. INSURANCE.

S
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14.1 The Contractor shail, st its solc cxpense, obtain and
continvousty maintain in force, and shall fequire eny subcontraclor
or assignee to obuain nnd mainiein in force, the follounng
insurance:

14.1.) commercinl general liability insuronce egainst ell claims of
bodily injury, death or property damage, in amoums ol not less than

QI.UG0.0DO per occurrence and $2,000,000 aggregeie or excess;.

ond

14.1.2 special cause of loss coverage form covering all Property
subject to subparsgraph 10.2 hereln, in an amount not less than
809% of the whale replacement value of the Property.

_14.2 The policies described in subparagreph 14.1 herein shall be on
policy forms snd endorsements approved for use in the State of
New Hempshire by the N.H. Dcpertment of Insurance, and issued
by insurers licensed in'the State of New Hampshire.

14.3 The Contrector shall furnish o the Contracting OfTicer
identified in block 1.9, or any successor, a certificate(s) of
insurance for 8l) insurence required under this Agreement. At the
request of the Contructing Officer. or any successar, the Contraclor
shall pravide certificate(s) of insurence for all renewal(s) of
insurence required under this Agreement. The centificate(s) of
insurance and eny renewals lhereol shall be atizched end ere
incorporated herein by reference,

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contrector agrees, certifies and

warrants that the Contractor is in compliance with or exempt from,

the requirements of N.H. RSA chepicr 281-A -(“Workers’
" Compensation ™).

15.2 To the exient the Contractor is subject to the requirements of
N.H. RSA chapier 281-A, Contractor shall maintain, and require
. any subcontractor or assignee 1o secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes 10 undertake pursuant lo this Agreement. The
Contractor shatl furnish the Contracting Officer identified in block
1.9, or any successor, proof of Warkers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any 2pplicabie
renewa!(s) thereof, which shall be attached and ere incorporated
hercin by reference. The Stote shall not be responsible for payment
of eny Workers' Compensation premiums or for any other claim or
benelit for Contractor, or any subcontractor or cmployee of
Comractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance ol the Services under this Agreement.

16. WAIVER OF BREACH. A Siate's failure (o enforce ils rights
with respect 10 any single or continuing breach of this Agreement
shall not act as & waiver of the right of the Suate 10 later enforce any
such rights or to enforce any other or any subsequeni breach.

17. NOTICE. Any notice by o party hereto 10 the other party shal!
be deemed 10 have been duly delivered or given at the time of
mailing by certified mail, posiage prepaid, in & United Staics Post
Office addressed to the partics al the nddresses given in blocks 1.2
and 1.4, herein,
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18. AMENDMENT. This Agrccment may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only efler epproval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such epprovel is required under the
circumstances pursuant o Suate. law, rule or policy.

19. CHOICE OF LAW AND FORUM.

‘19.1 This Agreement shall be govemed, interpreted and construed

in accordance with the lavs.of the Statc of New Hampshire excepi
where the Federil supremacy: clause requires otherwise. The
wording used in this Agrecment is the. warding chosen by the
perties to express their mutual intent, and no rule of construction
shall be applicd against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, mey not be submitted to binding
arbitration, but musi, instead, be brought end maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof,

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (es modified in EXHIBIT A) and eny
other portion of this Agreement including any attachmenis there1o,
the terms.of the P-17 (as modified in EXHIBIT A) shall contral.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hercto, and nothing herein, expressor
implied, is intended 0 or will confer any lege! or egquitable r:ght
benelit, or remedy of any nature upon any other person.

22. HEADINGS. The hcedings throughout the Agreement are for
relerence purposes only, and the words contained therein sholl in
no way be held to explain, modify, smplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23 SPECIAL PROVISIONS. Additional or modiflying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, elong with its
agents ond afTiliates, shall, &t its own cost and expense, exccule any
additions] documents and take such further ections as may be
reasonably required to carry out the provisions of this Agreement
and give effect 1o the transactions contemplaied hereby.

28. SEVERABILITY. In the event any of the provisioas of this
Agreement ere held by a court of competent jurisdiction o be
contrary to any statc or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

16. ENTIRE AGREEMENT. This Agreement, which may be
exceculed in @ number of counterpants, cach of which shall be
deemed an original, constitutes the enlire agreement and
ungderstanding berween the pafies, and supersedes all prior
agreements and undersiandings with respec to the subJecl matter
herewf,
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provision of this contract,
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_ ‘ EXHIBIT-B - SCOPE OF.SERVICES
I. INTRODUCTI .
Specialty Underwriters LLC (hereinafter referred to as the"‘Conu-actolr") hereby agrees to provide the Stete of New
Hampshire (hereinafter referred (o as the “State™), Department of Administrative Services, with Lab Equipment

Maintenance & Repair Services in accordance with the bid submission in response to State Request for Bid 2867-24
and as described herein. .

2. CONTRACT DOCUMENTS:
This Contract consists of the following documents (“*Contract Documents™):

Stute of New Hampshire Terms and Conditions, General Provisions Form P.37
EXHIBITA  Special Provisions

EXHIBITB  Scope of Services

EXHIBIT-C  Method of Payment

EXHIBITD RFB 2867-24

EXHIBITE  Contractor’s Bid Response

* In the event of any conflicl among the terms or*provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Specisl
Provisions, (2) EXHIBIT B “Scope of Services,” (3} EXHIBIT C “Method of Payment,” (4} EXHIBIT D “RFB 2867-
24," and (5) EXHIBIT E *Contractor's Bid Response.™

3. TERM OF CONTRACT:

The term of the contract shall commence on July |, 2024, or upon approvai of the Governor and Executive Council,
whichever is later, through June 30, 2029, a period of approximately five (5) years.

The Contract may be extended for up 1o an additional two (2) years thereafter upon the same terms, conditions and
. pricing structure with the approval of the Commissioner of the Depanment of Administrative Services/Governor and
.Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed seven (7) years.
4. SCOPE OF WORK:

The vendor shall cover the following services of Iaboratory equipment/instrumentation currently manufactured by
Agilent:

The Vendor shall provide:

. Maintenance and repair services for all instruments, their componcnts, and their peripherals (excluding
computer hardware and printérs) including but not limited to those listed on the attached Offer Sheet.

2. Telephone or email responses within four (4) hours of the initia) notification of the need f'ur service to
acknowledge receipt of the request.

3. " Unlimited toll-fre¢ telephone support lo isolate and resolve hardware and software problems or to
determine the need for on-site repair. The decision to elevate lo a service order must be made withinong
(1) business day of initial call for service.

4. Unlimited on-site repair services to beyin within three (3) business days from the time of call for service
was initiated. All labor, travel costs and telephone assistance costs, and original cquipment manufacturer
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(OEM) service parts, including consumable parts and supplles requmed for repair, are included and arethe
sole responsibility of the vendor

5. Maintenance and repair services between the hours of 8:30 AM and 4.00 PM, Monday through Friday.
Agency approval will be required beyond these hours both to start or complete service. Em_mgngy_mm

must occur 8t a mutually agreeable time that has been confirmed by the contact person for the repair,

6. Amival on-site with OEM parts that will most likely be required to complete the instrument repair based on
description of issue and/or telephonic or online troubleshooting, .

7. Timely access to OEM parts that are determined necessary for repairs. Any replacement parts shall be
previously unused. The use of Factory refurbished, or original venidor refurbished parts may be used in
ceriain cases with state approvel. This approval must be sought from' the State Agency contact for each
instance a refurbished part is to be used.

8. Completion of repair. within five (5) business duys of the start of on-site work. This includes the time
needed to access. OEM parts which are not on hend. If unablc to do 50, the vendor shall escalate the repair
to an OEM engineer to complete the repair or shall offer explanation to and obtain pcrmlsslon from the
state in wriling to continue working an the repair themselves if vendor | |s not the OEM.

9. Original Equipment Manufacturer (OEM) recommended non-billable soﬂwarc, hardwarce and
documentation for updates and new releases, to include training (not required for equ1pmem deemed “End
of Life” by OEM) to be installed by vendor.

10. Immediate notification of all recommended critical software issues and patches.

V1. Software updates from the original manufacturer will be made available and prowdcd as pan of the

" contract.

Note for 9-11: All billable and non-billable QEM software, hardware, and documentation considered
by the OEM to be updates must be included in the contract. OEM Upgrades would not be covered.

t2. Removal and.replacement of all defective or unsuilablc parts or components by vendor within twe (2)
business days of notificetion 1o the vendor.

13. One {1} Preventative Maintenance (PM) visit performed by Field Service Enginccr annually. Annually is
defined as no sooner than'1 1 months and no later than 13 months from the previous PM visit. This
Preventative Maintenance visit shall occur at a mutually agreeable time, which may be combined with a
repair visit, and shall mclude

0. The performance of alt maintcnance functions as noted in the owner’s manual and recommended by
the manufacturer; and as per the instrument manufacturer Preventative Ma:ntenance Checklist, if one
exisls

Testing 1o assurc the equnpmcnl is functioning according to I'actory acceplable standards.

¢. Labor, pants (including consumable parts required for the PM), travel expenses and elephone
assistunce costs.

d. The provision at no exira cost of all manul‘acturcr rccommendcd ennual replacement
_consumables/parts.

e. A preventative mainienance repon shall be provided describing all work conducled parts that were
replaced and test results.

o

NH Public Health Lab (PHL.):

All services on SYS-IM-7700/S-STAT-IM-105737-25499 (FERN\Anya) if not the ariginal instrument
manufacturer, must provnde 1SO 9001 certified level of service.
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Additional Requirements:

The State requires one-day advance knowledge of said work schedules to provide security and access to

respective work areas. No premium charges will be paid for any off-hour work,

The Contractor shall not commence work until 8 conference is held with each State agency intending
to utilize the Contractor’s services, at which representatives of the Contractor and the State are present,

The conference will be acranged by the State agency.

The State shall require correction of defective work or damages to any pant of a building or its appurtenances
when caused by the Contractor’s employees, equipment, or supplics. The Contractor shat| replace in satisfactory

. condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corvections, the State may withhold any amount necessary 1o
correct all defective work or demages from payments to the Contractor.

The work staff shall consist of qualified persons completely femiliar with the products and equipment they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems

incompetent, careless, insubordinate, or otherwise objectioriable, or whose continued employment on the work is

deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

"The Contractor or their personnel shall not represent themseives as émployees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall

such persons be deemed to be employees of the Siate.

All personnel shall observe-all regulations or special restrictions in'effect at the State Agency.

The Contractor’s personnel shall be allowed only in areas where services arc being performed. The use of Stale

telephones.is prohibited.

If sub-contractors are (o be utilized, please include information regarding the proposcd sub-contractors
including the name of the company, their address, contact person, qualifications of the proposed cngineers
and three references for clients they are currently servicing. Approval by the State must be received pnor loa

sub-contrector starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The Siate requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

The Smlc shall requirc correction of any defective work and the repair of any damages to any part of a building or its

: appunenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or rcplace all defeciive work, as needed, to complete said work in satisfactory condition, and damages
50 caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
Contructor lo proceed promptly with the necessary corrections or repairs, the Stale may withhold any amounl necessary
1o comrecl ail defective work or repair all damages from payments to the Contractor,

The work stafT shall consist of qualified persons completely familiar with the products and equipment thai they will
use. The Contracting Officer may rcquirce the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise cbjectionable, or whose continued employment on
the work is deemed 10 be contrary to the public interest or inconsistent with the best interest of security and the Siate.

Page 80of 19

-
Conlractor Inilials _C,W

ome 7.29. 24

P




Neither the Conlractor nor its employees or subcontractors shall represent themsclves as employees or agenis of the
State.

While on Stete property the Contractor, its employces, and its sub-conlraciors shall be subject to the authoﬁty and
control of the Siate, but under no circutnstances shall such persons be deemed to be employees of the State.

All personnel shall observe elf regulations or special restrictions i in cffect st nny State agency location at which |
services are to be provided.

The Contractor’s personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by thé Contractor, its employees, or its sub-contractors is prohibiled.

I sub-contractors are to be utilized, Contractor shal! provide information regarding the proposed sub-contraciors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

LSAGE REPORTING:
The Contractor shall submit a quarierly and annual usage report for analysis for each state agency or elngnble
participant. .Reports are due no later than 3Q days after the end of each ¢alendar quaner to the Bureau of Purchase and
Property, Steve Burgess and sent electronic to Stcvcn H. Burgcss@DAS NH.Gov. At a minimum, the Report shall
include: :

Contract Numbcr
Utilizing Agency and Eligible Participant
Services/Products Purchased (showing the manufactures, item, part number, and the final cost)
Recycling documentation with respect o content used in the manufacture, development and distribution process of
goods and services sold. This report shall include but net be limited to:

o Percentage of recycled maicrials contained within finished products

o Percentage of waste recycled throughout the manufacturing process

o Types and volume of packaging used for transpont

o Any associated material-avoided and/or recycled as applicablc under confract

o A standardized reporting form: will be provided efter contract award

» Total Cost of all Services/Products Purchased. Ability o sort by agency/eligible participant.

< & Prefemed in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

"The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications described in
State RFB #2867-24, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintein this contract and New Hampshire Contractor chlstann with
up—to—dulc contact information,

" Confract specific contact information (Sales contact, Conlraclor contracl manager, etc.} shall be sent to the State's
Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.c., telephene numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property al:

{

The Contractor shell agree to hold the State of NH harmless from liability arising out of injuries ar damage caused
while performing this work. The Contractor shall agree that any damage to building(s), malerials, equipment or other
propenty during the performance of the service shall be repaired at its own expense, to the State’s satisfaction.

DEBARMENT, SUSPENSION, INELIGIBILITY AND YOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS

Page 9 of 19 t~ t.
Contractor Initials E! ﬂ
Date 2 23 24



The Contractor certifies, by signature of this contract, thal neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
by any Federal Depariment or Agency.

CONFIDENTIALITY & CRIMINAL RECORD:-

If requesied by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shal! be required to
sign and submit a Conﬁdgntial Nature of Department Records Form and a Criminal Authorization Records Form.
These torms shall be submirted to the individual using agency prior to the start of any work. :
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE:

The Contracior hereby agrees to provide lab equipment maintenance & repair services in complete compliance with
the terms and conditions specified in Exhibit B for an amount up to and not to-exceed a price of §2,297,679.30; this
figure shall ot be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure
from the effective date through the expiration date as indicated in Form P-37 Block 1.7.

(0. PRICING STRUCTURE:

mEm | conmacrineo | MUDEL | M &ID PRICE -BID PRKE BI PRICE
¥ 673072024 - 06/30/202% - . 06/30/2026 -

EUSUSHEALTHIUABSHENL) ) 1 wmaos . | ovouoes 0701/2029
Agilent ICPMS 7700 System
{IC PMS- 10200): SYS-vk
7700/5-STAT-ICPMS-4 23035
7971)
ASX-500 Sesies Autosempler O ICPMS-10200 - GIT6A 11054A520
Haal Exchanger s ' 618798 103800256 $14,950.00 $14,950.00 544,850.00
Agilent 7700x P8 GI281A 110010200 '
Agilent GC 6890 System {1GC-
04223): 5YS-GC-BBYO/S-STAT-
GC-623407 25073
7682 Autosamoler tray H {CHEM? GX/ECD) '
module 1GC-04223 GI614a LNE0338206
GADON Network GC System - G1530N B CN10606077 $1,499.00 $1.499.00 $4,497.00

' 76838 Autoinjector Module G#913a CNGO230656 _
Agilent 3975 Ciffusion Sysiem
{GCMS-12569): SYS-GM-
SSTSD/S-STAT-GCMS- 465461
46361
Agilent 78904 Series GC 634404 CN 10516010
Custom
5975C VL inert MSD EI ; et
X 7

Diffusion Pump MN{CHEM7-525) G31704 . V592012569 N .
76934 Aulginjector : ; 645134 CN91300498 $4,338.00 $4,338.00 $13,004.00
T693A Tray, 150 vial GA514A {N911D0082 X
lon Géuga Controller tor use |
wi $975.M50 G1I97A GI1ATSES
Agllent SYS-LAM-QOQ/S-STAT-
LCMS-2-15950
1290 Thermostatied Column GI31EC CEBACDI?SO
Compartment .
1290 Thermosiat G13308 DEBAKOBZO]
P LT 2E SO G64G0A 5612167205
Sysiem i
PolCICe b Gy 642254 IPAAADOS?
Periormance Degasser

LRNCALCMSD -
1260 Binary Pump 677205/ 1G3) G11128 DEACBOISED
Degasser GA225A | PAAADOGSS $26,437.00 $26,437.00 . $79311.00
1260 High Porformancs © ene | oeacooads
Avtosampler
Rough pump Edwasds E2M28 179425282
Phiffus Spilt Turbo SG1216720%
Peak NM-1G Nitrogen A15-17-485
Genmrator
SYS-LM-QQ0Q /S-STAT-LOMS- LCMSD-07105 (r1)
105737-38430 {CHEMS)
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1260 Infinity High
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Performance Degarser G254 IPAAAD2 36
1260 Binary Pump G13128 DEACBOSIN
6430 Triple Guadrupole
LE/MS sysiem G5430A 5613107105 $16,989.00 $16,589.00 $50,967.00
LC/MS AP Electrospray
Source . ; G194h8 SG 13099050
1290 Thermostatted Column G135 DERACDS0TS
Compartment .
1260 High Performance GLI67E OEACOOIMOL
Autosampler
Agllen! $Y5-GM-5971T/5
STAT-GCMS- 10537 78471 C {Nda) '
GCMS 5973 TURBO SYSTFM
lon Gauge Controfler 598548 Us60112191
76818 Avicinjecior Module G1913A CN53627492
5973 ingrt MSD E/PCI/NG)
Malnfiama G2589A Us51430899
S890N Network GC System
Cusiom G1540N US10538020 .
Rough pump Ew';;,:‘?‘;d'u 274NN
Gerstel MuldtipuiposeSampler
MPS2 Twister USS!ﬁO!??
Rail: 1210904
LRNc/ GC/MS Alda L 121092%
Arms 11788 $13,257.00 513,257.00 $19,771.00
11762 5
Controller 1194560
Agitalor 10272
Peitier Thermonal 61010-1
PAL (2} MBO1-00A
Tray cooler 562
SYSGM-5975TS-STAT-GCMS-
194891 30828 GCMS 5975
TURBQ SYSTEM  / .
Agilen| 78304 Series GC G440A CN11211030
Custom
5975C inert XL M50 Perl
Turbo El Mafr. GI172A USEi213723
ion Gauge Contraller for ute
vl 5975 MED G3397A 53181935
Gievsiel MPS Multipurpose US11213723
sampler
Rail;. 219229
LRNG/GL/MS
Camio 180070
Army ni
n $10,556.00 $10.556.00 $31.668.00
Conlrolter 0741101322
Agitator 13153
Peltker Thermostat 510101
PAL (2} 218613
“Tray coober a6
" {C 1260 System
1260 Quatemary Pump SYS-LC- G13118 DEARMIS9C]
1260 Infinity Fluoresc. 1260{CHEMS !
Delactor Spectra Glyphosata) G132ie DEABWOABT4 52,631.00 §2,631.00 $7,893.00
1260 Stendard Avtosamples G132%8 UEAAC24378
GCMS 5977 Turbo System Adv
Funct




Ien Gauge Controller kit for G33978 aEq
5972
Agtient 78908 Senes GC SY5-GM-S97TTX -
Custom [CHEM3 VOA-8260) 534408 ENIS0A9100
T7A T
::m oes) MSD £l Turbo 670084 USS191413 $7,208.00 §7,208.00 $21.624.00
$tratum PTC Sample )
Concahirater 1 18;9800 V518859007
AquaTak 100 Uiguid ! -
Autotamplar TMR-AQUAI0D VS15020001
GEMS 5977 Tuebo System
lon Gauge Controfler kit for
Tl 633978 CLFY
Agilent TE90B Series GL SYS-GM-597TT
Cusom (CHEMA vOA-524} G3ad08 Ehisoaize
59774 Inert MSD EI
TurboPump G7037A USI'SDCle §6,595.00 56.595.00 $19,785.00
Tekmar Stratum P;!.T TMR-9800 US14091005°
Tekmar Aquatek 100 TMR-AQUA 100 514093003
GCMS 5977 Turbo System
lon Gauge Controller kit for
5977 . SESh
Agitent 78908 GC for MS with
SSLiniet CN14233032
5977A Extr, MSD El Turbo: ;
‘. .
ump ] US142amM214
Gerotel MultiourposeSamp
MPS US1424M214
Rail; 279611 4
LAMNG/SYS-GM- :
Arms _S97TT (Jost) NH 1601
GOMS 4M214
| 1607 $11,187.00 $11,187.00 $33,561.00
Centrofier (506 9019130 07411-01656 '
Agitator 15466
Paitler Tharmostat - 810101
PAL {2} 28N, 1TNT?
Tray cosler 1008
Agilent GCMS .
GC SN US 2020A026 , Model
24850
MSD /N US 2017 M029,
Model: G077 ) )
Agilent Model #G7077- |
Rough pump 20057 MY20140034
Gerstal MPS (componants :
below] LR/ GE/MS
. umine GER OOS007-
Cryogenic trap £90-00 .
PAL RIC, ITay conlar: S14224 $13,58.00 $13,527.00 $40,581.00
Keypad: 516700
Attachment for syringes:
517930
Kall: 513454
Agiator: 517438
1C 1260 Syrem
1260 Quaternery Pump GL31LB DEABT13282
Pege 13 0l19 - )
Contrector Initials W
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;1:’:::"‘;;::_’:""‘ “'{’;{"D’:;‘”‘ 613218 | DEABWOSESS  S2631.00 $2,631.00 57,893.00
1260 Standard Autosamplet Carbamate) G13198 DEAAC33272

** ICP 5100 System F ] B -

GB80110A 510001ICP-OES ICP OES S100 GB0110A MY 16030004

GB410A 3p1 2 Autosampter Syvtam WAL GR410A | Aunssoosa? §14,509.00 $14,509.00 $43,527.00
GB481-80001 Chifler . GRABIA 201620662 '
SYSIM-T700/5-5TAT-IM-

10573715499 ) .

Heat Exchanger 618798 SH16D1536

ASX-500 Sertes Autasampler FERM\AnYa ASX-520 1105174520 $14,950.00 $14,950.00 $44,850.00
Aglient 7700 ICP-M$ 'G32814 #12291900 -

Rough Pump Edwards ' 5414320

Agilent SYS-GM-5575T/5- i

STAT-GCMS-523407 52410

GCMS 5975 TURBD SYSTEM ,

::?o':n"‘:"“" Sele GISAON US10543013

gzi’::;‘“‘ XL M3D Perd FERNVAmST GI7IA US5393 1234 $4,793.00 s479200 | 514379.00
768118 Aviainjector Modile 679134 CNE2233188

;‘:jut"“’“""’"' ey, GI614A US54215512

AgHent GCMS 5977A turbo

system

7693 Autotampler \ower G4513A CN1333005)

7890 B Series GC custom FERM\Shekira 634408 usla393022 |7 $5.991.00 $5,991.00 $17.972.00
7693 Multimade infet GAS 147 CN14280032

59774 Extr. M5O El Turbo | G7040A USI1436NS15

Agillent LC 1200 System ]

1260 Serles Blnary Pump * OEG3061374 : .

1 Tt e | —

:Eg“";:;"g_;f""‘“““d FERN\Butly DES0SS5441 $3,497.00 $3.497.00 $10,491.00
ubo Micio Vacuum Degasser 1PB2012065 I

1200 Series DEBAI69022
" Aghient LC 1260 Syatem :

61318 1260 Quat Pymp DEART13633

G13298 1260 ALS, BIOM HPLC Lta DEAACIIE09 $2,293.00 $2.293.00 $6.879.00
613162 1260 TCC DEACN36108

613308 1290 Thermostat DEBAX23893

Agllent 1800 KP/MS QOQ

g:ﬁ:‘“ SS0lISNG gyl GI663A 14100285

63292-80000 Chiller °’°:.:§I':“‘ (329280000 01540628 $15,217.00 $15,217.00 $45,651.00
D5-402 Purmp D5-402 MYZ038RAL0

X40XX-A-

FAST 40X Autosumpler SC-40X 170619

Agilent (;6450/1260 LGWS

System

GEA60 0QQ MSD SG175273M

1260 Binary Pump Lm;;;:m Tripie ) OEAEIOOZL?

; MSD

:f;‘;:::;:’“""' ithls (Askesh) ; DEAECKO0317.

1266 Thesmostatied

Multicounn Comp w/ 2-porl DEAEMOOEES 526,688.00 $265,688.00 $80,064.00
switching vahve

Page 140f19 '
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- -

7

o X
Rough pump M171v143

Paak NM-3G Mit n .

e rons, A-1612-219

ICP/MS Agilent KKPMS 7800 S

System

7800 ICP-MS ICP/MS-4 G7215C $G1333321

SPS 4 Avtosampler GA4104 AU1B104G46 $15.653.00 $15,633.00 $46.959.00
Heat Exchanger - G 1879-80203 180704213

GC/MS Agllent 59778 GC/MS

System [Turbo pump)

59778 inavt MSD G078 US1839M001

78908 Skries GC CHEM12 634428 CN13263035 i

7693A Autosamplar GAS13A CN10520149 $5,385.00 $5,385.00 $16,155.00"
7693A tray, 150 vial GAS14A CN13100075 :

an gege i G13978 _ GICO

Agiient ICP/MS

8800 00O 1PL70)067)

S 4 AUL73I23548

pump IR0 £2m12 $16,065.00 $16,065.00 $43,195.00
Rough pump G1233-81003 170497502 .~

Chvitter : . 180205700 ’ = o
GCMS Agiient 5977C . J

$977C MSD USI23INAOS

8490 GC US2241A063
. Autosampler 76934 EREMILS .

Tray GAS14A RO22387027 $8,581.00 58,581.00 525,743.00
Inhecton GAS 1A RO22425091

ICP-MS AGILENT / § 348574 S

GALAXY

636654 MDUIEI0000 | S/NSG21304099

. MDLE SPS 4 YN

GAA10A LANC/Galaxy MOUK 555 4 RUSEDTIGE |

ROUGH PUMP "MDLE MSAD-§ ‘ $16,354.00 $16,354.00 $49,062.00
GBA96-24000 -

RECIACULATING CHILLER N 110906170

::Ihnl GEATO/1260 LCWS OD2AMerry Pogin ’

stem . . Service to stan

66450 1100Q M5O G6470B 5612106217 Oct 20, 2025

1260 Blnary Pump " 671128 15880217

1260 Multl-samplar with ¢

iy o G7167A DEAGXD1142

1260 Thermostatied

Multicournn Comp w/ 2-port G7116A DEAED3 1663

switching valve

Rough pump Er21008518 n/s $16.075.00 554,078.00
i :‘."‘;’5 Nitiogen ) PEAKGesius XE

HPLC 13 / SYS-AL-126011 2 T

671294 DEAEQS 1059 . i ‘
GNIBA m’m"" i peaemiozsr | © s2.e3100 $7.891.00 $23,493.00
671118 . DEAETOIB09

GTLIC : DEAEKL0TSS

$YS-IM-7850 FERM\Astrid '

Recirculating Chilles ' GBAIE-2400 220200063

SPS4 Autosampler GEA10A AUZ2121300% $8,568.00 $8.568.00 $25,704,00

i Page 150l 19 -
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Aglent 7850 ICP-MS GeA22A 5622171276
Rough Pump . X3705-64000 n2128152
. ; DEPARTMENT OF SAFETY (DCS)
SY5-GM-5975T/5-STAT-GCMS- :
10573763479
S977R M3 570818 US1816R022
Agiient S977A
74508 GC . B Glaas CN12033060 $5,427.00 $5.427.00 $16,281.00
7693 Auto Injector G45)3A CN18140190
7693 Autosampler Tray GAS14A CN18170058
59778 M5 G70318 Us18330021
. Aglent 59778 . . ‘
78908 GC e G34428 CN18261034 $5,422.00 ssl,m.ou $16.281:00
7693 Mo injecior GAS13IA LNLBI40091
7893 antosample: G4514A- {M18190106
1]
7643 Autosampler G2514A CN61439008
76838 Autoinjector ““",T" ;’;‘M G26134 US84002601 54,679.00 §4,679.00 $14,037.00
88901 6C . 615304 U300073488
S975B MS G3171A US62724564 '
763 Autosamplerfinpector “"".T‘s ;1:.035 GAS13A CM10240124 i
78904 GC GI40A _ CN10241111 $4,447.00 $4.447.00 $13,338.00
$975C Ms GI171A US10262627 )
Trple Quad G64204 5615517005
Degasser "Q’::.‘f;"g' GA2254 |PAABOG 780
Blnary Pump 613128 DEADU 10768 $16,239.00 $16,239.00 $43,717.00
Column Comp G1316C OERB4A2390
Autosampler GTi67A " DEACKOOL56
:;::‘2::""“' Seaefatpit Genentor - 60 A16-02-43 $4,744.00 $4,744.00 $14,232.00
10F 662303 5512380102
Binary Pump 671118 DEAESD1685
156 Pump Agliestt “Tox TOF 2° 671108 DEAGKOZIE9 :
" Calumi Comp G7116A DEAEM11882 "$10,492.00 $30.492.00 §91,476.00
Autossmpler - GT167A DEAGX01198
Pesk Nirogen Generator Geniut XEIS 121060533
Peak Nitrogen Genarator - Ganarstor - *Tox ' i
Pvey | i A14-08.165 $4,744.00 $4,744.00 51423200
Qrof 5617512201
50 Sow ce 3618049003
Aghent 6530 QTOF
8 r : DEAESO0454
nary Pdme Orug Chamiszry”
50 Pump DEAGX00583 $40,695.00. $40,696.00 $122,082.00
Page 16 0f 19
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Column Comp DEAEMO2090

Agiosampler : | OEAGXD02L7

Peak NRIogen Gonerator ' NM3ZU-A 771041961

Agilent Cary 60 UVAAs "Tgﬁ:"” MY20509244 $4,918.00 © $491800 $14,754.00

UVAVIS BAS4 e WA ) MY1645000 $1.815.00 $1.815.00 $5.445.00

UV 8453 WA CN22809367 $1.815.00 $1,815.00 © §5.445.00
o ; 1. 81500 a5,

13

ADDING/REMOVING EQUIPMENT: ' . ; .
The State of New Hampshire reserves the right to add or delete equipment throughout the term of the contract. For the
addition of new equipment, a requesting agency shall submit a request for quote (RFQ) including & detailed scope of
work Lo the successful contractor. Quoles shall be consistent with pricing and service reqiirements contained herein
and no service shall be performed until documented acceptance by the State is received. Any addition of new
cquipment which constitutes a material change or increase in the assigned price limitation shall be effective upon
approval of a contract amendment. Changes which do not constitute material change in scope of service of increased .
contract price limitation shall be effective upon wrinen approval of the requesting agency.

. INVOICE:

ltemnized invoices shall be submitted to the individual agency after the completion of the-job/services and shell includce
a brief description of the work done along with the location of work.’

Contractor shall be paid within 30 days after receipt of bfoperly documenied invoice and acceplance of-the work to
the State’s satisfaction. )

PAYMENT:

Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury for ACH
payments: hitps://www.nh.gov/treasury,

Page 170l 19 -
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I EXHIBIT D - RFB 2802-24
RFB #2867-24 is incorporated here within.

Page 18 uf 19
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EXHIBIT E - CONTRACTOR'S BID

Contractor's bid is incorppratcd here within.

Page 190019
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State of New Hampshire
Department of State

CERTIFICATE

I, Duvid M. Scanlan, Sceretary of State of the State of New Hampshire, do hereby cenify that SPECIALTY UNDERWRITERS
LLC is a Wiscansin Limitcd Liability Company regisicred to transact busincss in New Hampshire on November 01, 2016. |
further certif that all fees and decuments required by the Sceretary of Siate’s ofice have been received and is in good standing as

far as this ofTice is concemed.

Business 1D: 759068
Certificate Number: 0006658047

!N TESTIMONY WHEREOQF,

) herero set my hand and cause 10 be affixed
the Scal of the State of New Hampshire,
'this 3rd day of April A.D. 2024.

David M. Scanlan t

Scerelary of Siste



CERTIFICATE OF AUTHORITY

Specialty Underwriters LLC

The und'ersigned being the President of Specialty Underwriters LLC, a Wisconsin limited
liability company {the “Company”), hereby certifies that set forth be!ow is the name and the
title of the duly appointed agent of the Company duly ‘authorized to execute and deliver on
behalf of the Company the contract with the State of New Hampshire, and any other
instruments and documents to be delivered related thereto:

Name ; ‘ Title
++ Elaine Wilson 3 Business Manager

.

In witness whereof, the undersigned has executed this Certificate of Authoritv of
Specaalty Underwrlters LLC as of February _7_, 2024.

wFa

losep allico, President
/A
P B . S
. \‘\UIII”‘”
g \"‘\ ~ JEA ‘-"1
Subscribed and sworn to before me this =Y, -‘1..-------’-'1'_}5‘0”",
* February §,.2024. =90 4 K
&7 WOTARy 2%

{ﬁotary Public, State of Wisconsin 5 OF w\c

My.commission expires: fgu\a, JOXD 8 i




ACS;B.

CERTIFICATE OF LIABILITY INSURANCE

DATHE {(IEDOYYYY)
W282023

REPREAENTATIVE OR PRODUCER, AND THE CERVIFICATE HOLDER.

THIS CERTIFICATE IS [SSUED AB A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES WOT AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURAKCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHOR!ZED

IMPORTANT: If the certificato holder is en ADDITIONAL INSURED, the policy(les) musthlwADDmGNAL INSURED pravisions whtnwrud.
1 BUBROGATION IS WAIVED, subjeci to the terms and conditions of the policy, cartzin policies may rsquirs an endorsement. A statoment on
mhmmmmﬁwmmmmn.uﬂ-mmmm

’m‘? Galagh Rbk Ma Services, LLC |
Arthyr ef ment

245 South Exscutive D )

Sulte 260

Brookfield W1 53005 .

Sharan Bannach

m’“ 2627922214 - [ A% e 282-702.1712

| Adrges; Sharon_Bannachgaiy, com

WA B

ICSURERS) AFFORDXNG COVIRAGE
nungr 4 : Hanover insurencas Company 22292
MIURED . oounen & : Almerics Finencisl Benedl insursnce Co 41840
By e ==
Qak Creek, W1 53154 - WEURER D :
MIJREN B :
MBURER F : .

COVERAGES

CERTIFICATE KUMBER: 783117720 °

REVISION NUMBER:

- THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELDW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDIMONS OF SUCH POLICIES. LOMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

A TYPR OF MauRuece aatn) POLICY IMAER | Ry era | eoeryrn i
A | X | comERCAL GENERAL LIABLITY 2{10e5151708 102023 10M2024 | gAcH OCCURRENCE $ 1,000,000
| cLaneswage E’m 8 fEa oorvermncn] | $ 100,000
MED EXP {Any ore parson) £ 5,000
- ' PERSOMAL 8 ADV INURY | 81,000,000
GENL AQGGREGATE LIMIT APRLIES PER: GENERAL AGCREGATE 12,000,000
RO |
Wmmf ILoc PRODUCTS - COMBOP AGG | § 2,000,000
OTHER: L
» | auTomosag LwELTTY AW D05 160410 0202 | 102020 | i LR URT —['4'3.000,000
— - 3
X | ANY ALITD BOOLY MNJURY (Per prmn} | §
= SCHEDULED T
| [ AsTos omwy AT08 _‘.°°"""_"v_’“_',"_"_’"°""“" ’
i AUTOR oMLY ALTOD OMLY - (Per sockdeni} o
i 2 s
A | X vmnawes | X ocoun UHIDCS181608 W2023 | 1017202 | eack occummence $ 10,000,000
EXCERS LIAD CLAMS-MADE AGGREGATE 10,000,000
oeD | X.| meTENTIONS 10 1o 3
A {WORKERS COMPENSATION WHID737a9108 101 1012024 X
AND ENPLOVERT UABLITY Yin : . e 02 [sthwre | [en™
ANTPROPRIETORPARTRERMXECUTVE £L. EACH ACCIOENT $ 1,000,000
QFFICERMEMBER EXCLUCED? NiA - =
Aanduiory b NH) EL CCSEASE - €A EMAL $ 1,000,000
1 you, caecron undw ; T 5
DABERETION OF OPERATIONS below EL. (XSEASE - POLXCYLUAT | § 1,000,000

‘m\ummuo;nmupnu (ACORD 191, AdiXionml Rewsrks Bchedais, muy be attached Xf mare specs i required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampuura Administrative Services, Bureau
of Purchass and

25 Caprtot Strest, Room 102

Sosn*w'd NH 03301

SHOULD ANY OF THE ABOVE DESCRIOED POUCIES BE CANCELLED BEFORE
THE CXPIRATION. DATE THEREOF, NOTICE WILL BE nmm N
AGCMSWMMWS

ACORD 25 (2018103

© 1638-2015 ACORD CORPORATION. All rights reserved. "

The ACORD name and logo are .nghhrod marks of ACORD




January 8, 2024

Mr. Steven Burgess . .
State of New Hampshire

Bureau of Purchase & Property .

State House Annex b
25 Capitol Street .

Concord, NH 03301-698

Re: Bid Number 2867-24 - Lab Equipment Maintenance & Repair

- Dear Mr. Burgess:
As pan of the.SU-Gr0up of Companies, Specialty Underwriters LLC is very pleased to be given the
opportunity to respond to the State of New Hampshire's Request for Bid #2803-24 for Lab Equipment
Maintenance & Repair Services. Specialty Underwriters has received and reviewed all addenda and
written questions including the answers and clarifications to this RFB. Included in this response is
Addendum #1as provided by the State of NH.
In response to the information provided by the State of NH ~ Division of Procurement & Support Services,
SU has quoted all items at a 1* year annual cost of $425,623. (Note: there is one itemn on the quote that is
duplicated on lines 235 and 247) - .

in addition to the required Scope of Services included herein, SU's Equipment Maintenance Program
offers many additional value adds as listed in the attached. i

This RFB Response shall rermain valid for one hundred eighty (180) days from the date of award issuance.
The primary contacts for this Reques! for Proposal wjlibe:

Ric Kunnen

Market Specialist

Specialty Underwriters LLC

tkunnen@su-group.com

800.558.9910 Ext. 2355

We believe that our extensive experience and proven success will ensure the State of New Hampshire's
Program is a continued success for years to come. A

BID Number 2867-24 ) Page |1



KEY benefits

Specialty Underwriters offers the most innovative, flexible, and comprehensive equipment maintenance
management program (EMMP) available today. The program converts eligible contracts to a time and
material basis, contract-10-contract, or alternative solutions, while managing the vendors and assuming
this financial risk. With Specialty Underwriters, customers can take advantage of the foliowing!

Cost reduction

Save up to 35% off existing maintenance
contracts on a wide range of eligible
equipment while maintaining the same great
coverage and response times,

Increased cash flow
Quarterty or monthly program payments
increase your cash flow

Comprehensive coverage

Corrective maintenance, PMs, repair parts
(glassware optional uniess stated) and rentat of
substitute equipment included

Consolidation

One comtract with one common anniversery
date, one payment, one point of contact lor all
equipment servica Issues and capped costs

in-house reimbursement

Corrective and preventative maintenance
performed by the customer’s in-house stalf is
reimbursed at a rate of $50 per hour

Second-source information
SU engineering resources offer second-source
information

Asset management

SuU provides equipment tags OR an equipment
list to help track and manage service of assets
covered (reports availabie for internal
siakehoiders)

Cash-out cption
Avaflable for recumrent delective equipment

BID Number 2867-24

sSuU

Vendor of choice

Utllize eny qualified vendor of your choice to
service eligible equipment (maintein direct
contact with the service provider If you wish)

" Flexibility

Client can add or remove equipment from the
program at any time

Improved accountability

Mamber only, real-time, online management
reports help clients better avaluate equipment
life-cycles and vendor performance ’

Stay in control
Client controls equipment maintenance

' decislons and costs

Reduced administrative burden

Less purchase orders (POs), invoices and
paperwork related to equipment maintenance
beceuse SU pays vendor directly

Free analysis
Complete audit of maintenance data provided
at no charge

Simplified invoicing

Single invoice or invoicing broken cut by
site/cost center covering service of afl
equipment regardless of vendor

Page | 2



STATE OF NEW H.AMPSHIRE TRANSMITTAL LETTER

Doie: _1/8/2024 ) Cornpony Nome: __Specially Underwrilers LLC.
. . . Addres

9667 3. 201h Streel, Qak Creek, Wi 53154

To: Point of Contoct: SIov'an Burgess
Tetephone: {403)-271-200¢
Emait NH.Putchosina@das.ih gov

RE: 81d Invitolion Nome: Lab Equipment Malrﬂonanca 4 Repalr
Bid Number: 2847 -24 .

Bid Posted Dote {on or by): December 26, 2023 .

Bid Closing Dote ond Time: January 9. 2024 @ 10:00 AM (EST) '

Oeor Stoven Burgess .

(inserl name of signor}__Elaine Wikson on behatf of _Speciolty Underwriters LLC _ (insert nome of entity submilting bid

(coleclively reterred 10 as “Vendor™] hereby submils on offer os contained in the wrilien bid submitted hergwith (“Bid™) 10 1he Siate of New
Hampshire in response 10 BID # 2847-24 ior Lab Equipment Maintenance L Repair al the prce(s) quoled herein in complele occordance

wilh the bid.
\

Vendor atlests to tha tocl that:

The Yendaor hgs reviewed ond ogreod lo be bound by the Bid.

The Vendor has not oliered ony of Ihe language or other provisioni™contained in the Bid document.

The Bid is effective for o period of 180 doys trom the Bid Closing date os indicoted above.

The prices Vendor has quoted in ihe Bid were esiablished withoul collusion wilh other venders.

The vendor has read and fully understonds this Bid,
" Further, in accordonce wilh RSA 21-1:11-¢, the undersigned Vendor certifies thol neither the Yendor nor any of ils subsidiaries, offiliales or
mm::pol officers {principal officers refers to individualks with monogemaent responsibility for the entily or ossociolion):
o. Has, within the past 2 years. bean convicled of. or pleadad guilly o, a violation of RSA 356:2, RSA 156:4, or ony lloie or federal low

or county or municipal ordinance prohibiling specified bidding prociices, or involving anlifrust viokations, which has not beern
annulied; ' )

b. Hos been prohibited, either permonently or temporarily. from parlicipating in ony pub'lic works project pursuani to RSA 638:20;

c. Hos previously provided foke, deceplive. or fraudulent information on a vendor code number opplicalion form, or.any olher
document submitied |0 the stole of New Hampshlre which informolion was nol corected os of 1he time of the [#ng o bid,
proposol or quotation:

d. b curently debarred.rom periarming work on any project of the federal goverameni or the governmenl of any state:

8. Has, within the post 2 yeors, loiled 1o cure o defaull on any contract with the federal government o tha governmen of any stole:

f. b presenily subject to any order of Ihe deportimeni of labor, the depariment of émployment secwrily, or any other stale
depariment. ogency. boord, o commission, finding that the opplicant is nol in complance with the requirements of the Kiws or
ruies thoi the deportment. ogency, boord, or commission is charged wilh implementing; ) -

g. & presently subject to any sanclion or.penally finally issued by the deportmen of iobar, 1he department of employment security,
or ony other siale department, ogency. boord, or commission. which sonclion or penolty has not baen fully discharged or fulfiled:

h. s curently serving o senlence or is subjecl 10 o conlinying or uniulliled penally for any crime or violation noted in'this section;

i Has ioled or neglecied to advise the division of any conviction. pleo of guilty. or finding relative to any crime or vioklion noted in

" ihis section, or of ony debdrmenl. within 30 days of such conviction, pleo, finding. or debarment; or

i Hos been ploced on the debared porties sl described in RSA 214:1 1 ¢ within the past yaar.

O tha =

This document shall be signed, by o person wha is culhorized to legoly obigole the responding_ vendor. A signalwe on this documeni
indicates that ol State of New Hampshire terms and Condilions are acceplted by the responding vendor and that any and all olher lerms' .
and condilions submilted by the responding vendor are null ond void, even if such lerms ond conditions have larminology to 1he controry.
The responding vendor shall also be subject to State of New Hompshire terms and conditions s staled on the reverse of the purchase

orger. 7
Authorized Signor's Signature i / P /o
—AeA

.

Authorized Signor's Title _Business Manager

J

) Page 10f13 . )
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‘ Foren P37-A
REQUEST FOR BID FOR LAB EQUIPMENT MAINTENANCE & REPAIR SERVICES FOR
THE STATE OF NEW HAMPSHIRE

The purpose of this bid lnvitollon is to esiabish o controct lor Lob Equipmant Maintenance & Repair services 10 1he Siale of New Hampshire
with services indicolad in the SCOPE OF SERVICES and OFFER sections of this bid invitalion, in accordonce with the requirements of this bid
mvilation ond any resulling controct.

RFB 2847-24 is 0 rebid of RFB 2803-24 with 0.new offer sheat ihot produces a clearer offer for the antirely of the contract by moving the
equipment with o mid-contract sior dole to the yeor in which il wil starl. The ofler sheet now allows year 1 pricing; yeor 2 pricing: and
pricing for the remoinder of Ine coniract, yeors 3 through 5.

Reqad the entire bid mv.lohon prior 1o filing it oul Compilete the pricing information in the “Offer” seclion jdelaied infarmalion on how to filt
out Ihe pricing information con be found in'the “Offer” saction): complete the “Vendor Conlact lnformohon section: and finally. fil oul, ond
signed poge one of the bid iavilalion.

DID SUBMITIAL,

Al bids shall be subimitted on this form {or an exaci copy). shof be typed or clearly printed in ink. ond shall be received on or bafore the
doie ond lime specified on page | of ihis bid under "Bid Closing™. Inlerested parlies may submil 0 bid 1o '1he Stole of New Hompshire
Bureou of Purchase and Property by emal to NH,Puichasing@OAS NH.Gov. Al bids shall be clearty marked wilh bid number, date dus
ond puchasing ogent's ncma

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR 81D OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE HAS BEEN RECEIVED. PLEASE
CALL {603) 2712201,

BID INQUIRIES: _
Any questions, ckxrifications, and/or requesied changas shall be submiiled by an individuol aulhorized 1o commil their organization lo
the Terms and Conditions of Ihis bid and shal be received in writing al 1he Bursou of Purchase ond Properly no later ihan 4:00 Pm on
the dote lsted in the timeline below. Questions shall no! be submilled fo onyong olher than the Purchasing Agenl or his/her
represantalive, Bidders tho! submit quastions verbaly or in writing to eny other State entily or $tole personnal sholl be found in violotion
of Inis port and may be found non-complont.

Questions sholl be submitted by smail o Sleven Burgess ol SjavenH Burgess@ADAS NH Gav
Submissions shall clearly idantify the bid Number. the Vendor's name and oddress ond the name of the person submilting the quesiion.

BID DUE DATE:

Allbkd submissions shall be received ot |he Bureay of Purchase and Properly na loter than the date ond time shown on the transmittol lotter
of this bid, Submissions received ofier the date and time specified sholt be morked os “Late™ and shcll nol be considerad in the evaluation
ProCass. .

Al ofters shall remain valid for o period of one hundred eighty (135] days rom the bid due dole. A vendor's disclosure or distribution ol bids
other than to DAS. Bureow of Purchose and Property moy be grounds for disquakficotion.

in the evenl it becomas necessory 1o add 10 o revise any par of this bid prior to the scheduled submittol dote, Ihe NH Bureau of Purchose
ond Property shall post on our web sile ony Addendo, Belore your submission and periodically prior to 1he RFB tlosing. Vendors are
required to check the site-lor any addenda or other malarials thol may have been issued offecting the bid. The wab site oddress is:

The timeline below is provided as o generol gu:delfne ond is subgecl tochange. Unlass slated otherwise. consider the dales below @ “no
later than™ dale.

12/26/2023 Bid Solditation dstibuied on or by
01/01/2024 . Laost doy lor questions. clorificotions, and/or raquesiad changes 1o bid.
01/09/2024 10:00 AMm {EST) Bid Closing
Upon G&C approvol mplementalion of Contract
ERM OF SUBMISHON;

Allmolericl received in response 1o 1his bid sholl bacome the property of the Stale ond shall not be returned to the Vendor, Regordless of
the Vendors selecied, the Stala reserves the righl o use ony informalion presented in a bid response. The conlenl of each Vendor's bid
sholl become public infermation once a contraci{s} has been owardad.

A responding bid that has been completed ond signed by yow representolive shol constilute your company’s occeptancea of oll State of
New Hompshire terms and conditions ond shal tagolly oblgote your company to [hese lerms and conditions.
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.

A signed response further signifies that from tha time Ihe bid is publshed {bid soficitation dale and lime] unlil o contract is awarded, no
bidder shall offer or give, directly or indirectly, ony gifl. expense reimbursement. or honorarium, os defined by RSA 158, 10 any elected
official, public official, public employee. conslitutional officiol, o lcmw member of any such offickal &r employee whao shall seleci, evaluole :
or oword the RFB.

Furthermore, a signed response signifies that ony terms and/or conditions thal moy be or have been submilted by 1he Vendcr ore
spacilically null and void and are not o part of this bid invilotion or ony oworded purchase order, even if sald terms and/or condllions
conloin longuage to ihe contrary,

The form P-37 Contract aliached hereto shol be porl of this bid and the basis for the contract(s|. The successful Yendor and Ihe State.
fotowing notification, shalt promplly execute this controct form, which is lo be  compleled by incorporating 1he service raquirements and
price conditions estobfished by the vendor's olfer. ) o .

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MACE A PART HERECF.

. )
Complete bids shall be liled out on 1he originol documents ond format 1ho! are a port of this bid invitation. Vendors moy submit oddilional
paperwork with pricing. byl all pricing shal be on the documents provided with this bid invilation and in the Stole’s format,

. CONTRACT TERM;

The term'of the conlrac! shall cormmence upon approval of the Governar and Execulive Council through June 31, 202, a period of
opproimaotely fve (5) yean.

The conirac] may be exlendecl for up 10.on additional two years 1hereoﬂe-: under the some lerms, conditions, ond pricing structure upon the
mutual agreemant between the successiul Vendor and Ihe Slale with the approval of Ihe Commissioner of the Depaiment of Administrotive
Services. .

CONTRACT AWARD; i
Tha oword sholl be made to the Vendor(s) meeling Ihe crileria estoblished in this RFB and’ providing the lowaesl cosl in tolol. The State

reserves the righl 10 rejecl any or ol bids or ony part thereof ond oddldeiete ilems/locations lo the controct. Al gward(s) shol be. in the form
of ¢ Slaote of New Hompshre Conlract(s).

Successiul Vendor shall not be allowed 1o require any olher type of orcter, nor shall ihe successiul Vendor be alowed lorequire the fling out of
signing of ony other document by State of New Hompshire persannel.

THe State of New Hompshire reserves the right 10 00d o delele equipment throughoul the term of o resultant contract, For 1he addition of
new equipment. arequesting agency shall submil a request for quote [RFQ} including o detoiled scope of work to the successful contractor,
Quotes shall e consisten! with prrcrng ond service requramants conlained herein and no service shot be performad until documeniad
occeplance by the Slale is received. Any addilion of new equipment which conslitules a malerial change or increose in Ihe assigned price
imitation shot be effeciive upon cpproval of a controct amendment. Changes which do not constitute material change in scope of service
or incraosed coniract price mitation sholl be elfective.upon wiillen apgroval of the requesting ogency.

NOTIFICATION AND AWARD OF RACT(S): e i
Bic resulls shofl nol be given by lelephone. For Vendors wushmg 1o attend the bid closing..the names ol the vendons submilling responses and
pricing shall be made publc. Other spec:ﬁc response infarmation shall not be given out. Bid resuls shol be made. public offer ino! cpprovo) of
ihe contract{s)._

-

Bid results moy also be viewed on our webslie at mmmmmmmmmm

UABILTY: .
The Siote shal not be hald lable for ony cosls incured by Vendon in the preparalion of bids or for work perfomed prior 1o controct ssuonce,

»

Generaly, the Iyl contents of ony proposal {including of moterials submiltedin connection wilhil, such os oltochments, exhibits, addendo. ond
vandar preseniglions) become public infomation vpon complelion’ of finol contrac! or purchase order negotiolions with Ihe selected vendor,
Certaininformalion concerring proposas. inchucing but not Imited to scaring, is generally availobie o the pubiic even before this time, in
accordance with the provisions of NH RSA 21-G:37.

/ .
Confidentiol commexcial or inaincial informalion moy be exernpt from pubic dsclosurs under RSA 71-A:5, IV. Any and dllinformation contoined
in or connected to o bid or proposal thot a Bidder considen confidantiol shal be clearly designated in the lollowing manner.

I the 8ldder coraiden pny porion of o submhssion confidentiol, they shall provide g seporate copy of the lull and complele document, tully
redacting thote podlons by blacking them out and shall nole on the applicable page or pages of the document That the redocted portion or
poriom ore “confidentiol” Use of any other term or mathod, such s sioling thot a documenl o porlion Ihergof is “proprietory”, “not for public
_wuse”, o “for clent'suse only”, s (0! ccceplable. In addilion to providi ing aroddilional lully redocled copy of Ine bid slbmission o the person
isted as the point of contoct on Poge ona (1) of this document, Ihe identified information considered (o be confidentiol must be accompanied
bya sepcrole letter stating the rationale for ecch item designated as confidentiol. 1n other words, the tetter miust specificoly siote why and under
whot legol oulharity eochredoclion has been mode. Submissions which do nol conform 16 Ihese instructions by faiing to include aredocled
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copy (it required]. by faiing toinciude o latier spedilying Ihe rationale tor eoch redaction. by failng to designale redoctions In the manner
required by these insiruclions, or by including redocthions which cre confrary 10 thede instructions o operative low moy be rejected by 1he Siate os
not conforming to the requiremanis of the bid o cropmol. m‘:.mg or de&gnoling an enii'e propcwl. attochment cr secﬂon o5 conlndenhol shon
ne:ther be occepied nor honorad by Ihe Siole. INOH i

If o requast s made 101he Staleby any person o enlity 1o view or receiva copies of ony portion of a proposol, the Slate wid assess what
informalion il beleves i subject 1o release; nolify the Bidder that ihe request has beean made; indicola whot. it any, peortions of the proposal or
relaled matericl shal be released: ond nolily the Bidder of the dateil plors to release the moleriols. To hal the release of infformation by the Stote,
a Bidder musi initiote ond provide to the Slole grior to 1he date spedcified in the nolice, o court action in the Supedor ‘Court of tha Siote of Naw
Hampshire, ol ifs sole expense, seeking to enjoin the release of 1he requested informaotion,

By submilling o proposol Bidders acknowledge ond aogree Ihal:

* The Slale may disckse any ond all perlions of the proposol or reioted materak which are nol marked os conlidential and/er
which have not been specifically explainedin Ihe leter 10 the person identified.as the point of conloct for tnis RFB:
- » Tha Stoleis nol cbigaled 10 comply wilh o Bidder's designalions regarding confidentfialty and must conduct on
2 indapendent analysis 1o ossess the confidentially of the informaolion submitted in your proposal.and
= The Siale may, uniess cltherwise prohibited by count arder, ralecasa the inlormation on Ihe dole specified in tha nom;e
desaibed above without ony labilly 10 ¢ Bidder.

IERMINATION; |
Tha $tate of New Hompshire sholl hovu the right 10 lermincie Ihe controct at any lime with @ thirty {30) doy wnnen notice to tho iuccessful
Vendor.

Al Venders shall be duly registered os a vendor oulhorized 10 conduct businass in the Stote of New Hampshire,

. AL OF NEW HAMPSHIRE YENDOR APPLICATION: To be eligitse for o coniract oword. o Vendor must have a complaied
Vendor Application Pockage on file wilh the NH Bureau of Puchase and Property. See the lollowing websile or infarmaltion

- on oblaking ond fikng the required forms (no fee: hitps://DAS NH.Gov/Purchasing

+  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for ¢ canlract oward. a Vendor thol is @ comperation, Imited
fobilty compony. or other imited kability business entity (this excludes sole propreiors ond general portnerships) must be
registered 1o conduct business in Ihe Slote of New Hompshire AND in good standing wilh the NH Secretary of Siote. Pleose vus:l
the following website 10 find cut more ‘obout (he raquirements for registration with the NH Secrelory of Stale:

biios.//s05.nh.qov/corporalion-division/

«  COMNFDENTIALITY & CRIMINAL RECORD: If Appiicable, any employee or approved subcontracior of the Vandor who.will be
occessing or working with racords of the Siate of New Hompshire shall ba required 10 sign o Confidentiality and Nod-Disciosure
Agreemeni and o Releose ol Ciminal Record Aulhorization Form. These farms shal be relurned to the designaled State ugency
prior to commencmg ony work,

Pricr to being owarded o conlrac| the Vendor shol be required 10 submil prool of comprehensive general iability insurance
coverage prior 1o performing any services for iha Stote. The coverage shol insure againsi oll claims of bodily injury, deoth or
property domage in amounts of nof less than 31,000,000 per occurance ond $2.000.000 aggregate. Coveroge shall ako include
Siale of Naw Hompshire workers' compensalion insurance Ip_ ihe extenl required by RSA qm pler 281-A,

1D PRICES:

Speciol chaiges, surcharges {including Credit cord ransaction fees). or fuel charges of any kind [by whoiavet nome] moy not be added on
al any lime. Any and ol chorges sholl be bullt into your bid price ¢! tha lima of ihe bid. Unless olherwise specified..piices shol ba F.O.B.
DESTINATION, {included in the price bid), which means delivered to o stole agency's raceiving dock or other designated poinl os specified
in this controct or subsequeni purchose orders withoU! oddilional chorge. Shipments shall be mode in ordér 10 arive at the dastinolion al a
solislociory time lor unloading dwing receiving hours,

Per Adminiskralive Rule 606.01({e) “if there is 0. duscreponcv belween the unit price ond the extension price in a resporse io anRFP, RFB or
RFQ, the unil price shol be binding upon the vendor”.

BRICE ADJUSTMENTS;

The bid prices shall remain lirm for Ihe term of the Controc!. A request for @ price escalotion wil 1] only be considered for subsequeni yaars
aller the Ihird year: ond 2} must be submitted ot leost sixly 160) doys prior to the end of o current yeor: ond 3) musl be approved by the
Parties por 10 the nex! year eftective dote. The Contracior will be required 1o peavide sulficien! documentalion 1o justify Ihe requasied
price escokafion{s). The Slaie of NH will determine Ihe acceptabilily of sources. Any occepled price escalotion will be no higher than ke
consumer price index (CPYj or employmeni cost index {ECI) for the norheosi region: whichaver is lowsr, for the 12-month period ending

Contractor Initiata”” 2/
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three months pricr 10 the and of Ihe current term of 1he controct. Approvol of o price escolkation request will be of lhe sote discration of
Stote of NH, Relrooclwa price increasa od;usimenls wil not be considered. !

Frice decreases sholl becoma elfecuve immedialety os ihey bacomes ellechve o the generol Irode or lhe Vendor's best/preferad

customer.

. AUDITS AND ACCOUNTING:;
The successful Vendor shod allow represenialives of the Siole of New Hompshire to hava complete occess lo alrecords for the pupose of
determining complonce with the lemms and condilions of this bid invilolion ond in delemining Ihe aword and for moritoring ony resulling -

contract.

Al inlesval during the controct lerm, and pxicr to the terminotion of the contrac), the successiul Vendor may be required 1o provide o complele
ond accurote accounting of all praducts ond quantilies ordered by each agency and instilufion ond by political sub-divisions and authorizad
- non-profil orgonizations,

']

USAGE REPORTING:
The successivl Vendor shall be required o subm-t a quarterly and annuol wsage repcrl for analysis for eoch siote agency or erntble participant,
Raports are due no kaler than 30 days ofier ecch end of each calendar quorar Lo Bureou of Procurement Services, Steven Burgess and sent

elechonic {o JlavenH.Burgess@DAS NH Gov. Ata minimum. the Repon shallinclude:

Coniract Number . -
Ulilzing Agency ond Elgible Poricipont ;
Services/Products Purchased [showing the manulactser, ilem, port number, and the finolcost.)
Recycling documentotion wilhrespaci to content used in the manufocture, development and dstribufion process of Qoods and
services sold. This reponl shallinciude but nol ba imited to:
‘o Percenlage ol recycled malariok conlained within inshed products,
oPercenloge of wasle recycled iroughout the manuociuing process.
o lypes and volume of packoging vsed for trarsporl.
o Any associalted mot ericl avoided ondlor recycied os applicoble under conlrocl
o A stondardiized reporting form will be provided alier contract award.
Tolat Cost of ol Services/Products Purchoased. Abitly 10 sat by ogency/elgible porticipont.
In Excel fomoi

Eoch Stote of New Hompshire ogency shat have its own individuat cusiomer occount aumber, There may oso be instances where divisions or
bureaus within an ogency wil need their own indivicduo! customer account numbers. Should ony Slale of New Hompshire agency place an order
under the contract, tha successiul Vendor agrees o eslablsh an accoun! within three busingss days Fom the dote ihe order s ploced. However,
thera shall be no delay in any shipment: the ogency shol receive the ilems ordered in occordancs with |he defivery lime required undef this bid
invilation, os if an gccount oteody exsts for the ogency,

IP

Poilicol sub-civisions |counties, cilies, lowns. school districis. special dalict or precinet. or any other governmenial orgonizalion). o any nonprofit
agency under 1ha provisions of section S01c of the tederalinterncl revenue code. ore afgible lo poricipole under this controct whenever soid
sub-division or nonprofil ogency 1o desires, Thess entilies are outonomous and may. participate ot their sole discretion, In doing 50. Ihey ore
enlitied to the prices estobbkhed under the coniroct. However, Ihey ore solely responsible for ther association with the successhu! Vendor. The
Stote of New Hompshire assumas no kablfty between the successivt Vendor and ony of these entilies,

)

PAYMENT

Payment mathod {P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit Cord) untess otherwise specified
by Ihe Slole of New Hampshire. Use the loflowing link 1o enros with the Stale Treasury for ACH poyments: DLLDLU__.m.anﬂmeM}.Lan; .
vandorifindexhim Ekgible poniciponts shol negohcﬂe their own paymenl maihods with the successiul Vendor.

Invoices shall be submiited lo the comesponding Stale agency after campielion of work.

Paymenl shol be made in ful within 1hirty {30) doys after receipt of the invoice ond occeplance of Ihe corresponding goods and/or
services lo the State’s sofislaction.

YENQOR RESPOMSIBIUTY:
e succes:lu! Vendor shall be solely responsible for maaling o lerms ond conditions specified in the bid, and any resulting conlroct,

Al Sigle of New Hompshire bid invilalions and addenda 1o such bid invitotions ore advertised on our websile ot:

It is @ prospeclive vendor's responslbnily 1o access our website 1o deterrmno ony bid invitation under which the Vendcx desires 1o
pariicipate. It s olio the vendor's responsubslly 1o occess our websile for any posted addendo.

s
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The websile is updoted saveral timas per day; il is the responsibility ol the prospeciive Vandor 1o océess iha website frequently o ensure
that no bidding cpportunily or addendum is overiooked.

Il is the prospeciive Vendor's responsibiily to forward a signed copy of any addendum requiring 1he Vendor's signature 10 the Bureou of
Purchase and Property with the bid respomse.

In preparaiion of o bid response, the prospective Vendor sholt:

Provida pricing informaltion as indicaled in the "Oflfer” section; ond

Provide ot other informotion required for the bid response {if appicoble): ond

Compieta the “Vendor Conlact Information™ section: and

Compiete the company informalion on the “Iransmitiol Leiter” page. and sign under penally ol unsworn rols-ﬂcohon in the

space provided on thol page.

it is 1he responsibdity of the Vendcr 10 mainioin i:my awardad controcl ond New Hompshire Vendor Regislralion with up lo dole conlact
information.

Controct specific conloct information (Sales conloct, Contracior conlroct manager. elc.| shatl be sent 1o the State’s Controcling Otfice
isted in Box 1.9 of Form P-37.

Additionally, oll updales i.e., telephone numbers. contoct nomes, emaoil addresses, W9, tax identification numbaers ora required 10 be
curen! Ihrough o formal electronic submission o the Bureou of Purchase and Property of:

13

The successful vendor sholt complete |he laliowing seclions 6! the otloched Agreement Siole of New Hompshire Form #P-37:

Section 1.3 Conlrocior Nome

Seclion 1.4 Coniractor Address

Seclion 1.11 Contraclor Signoture

Section 1.12 Narne & Tille of Conlroclor Signalory (if Yender is nol o sole proprielor)

« Provide cerlificole of inswrance indicaling Ihe coverage amaunts raquired by Section 14 of the Form Number P-37.

= Provide proof of sufficien! workers” compensation insuraonce coveroga or evidence of exemption from RSA Chopler 81-A.

« [P 1he successhul Vendor is 0 corporalion, Emited kobikly compony, or other limiled lobiity business entily, then provide @
certilicote of good slonding ssued by 1he NH Secretary of Siale or, for a newly incorporalad. lormed, or regmered enlity, o
copy of ihe oppropriote registrotion document certified by the NH Secretory of §tole,

SPECIFICATIONS: )
Complete spaciticalions required ore delailed in the SCOPE OF SERVICES saction of this bid invilation, In responding to the bid
invitation, (he prospeclive Vendor shall addiess ol raquirements lor information as outlined: herein, , i
SUTE VISITATION;-
Pricr to bidding, it is eoch Vendor's responsibility 10 become Ihoroughly lamilior with tha sites of the intended service, 10
determine everylhing necessary to occomplsh {he services. Foilure of the Vendor 1o moke o site visit does nol releve the Vendor
of responsibilty 10 fully understond whol is necessary (o occomplish o successiul and complete services.

- Agllent inslruments:
The vendor shall cover the [ollowing services of loboratory equipment/instrumentation curremry monufociwed by Agalent

The Vendor shall provide:'

. Mointenonce ond repair services lor all instruments, Iheir components, and their peripherals (excluding computer
hordwore and printers} including bul not limited to those lisled on the atiached Offer Sheel.

2 Telephone or email responses within fowr [4) hours of the initial notilicalion of the need for service to acknowiedg e receipt
of the request,

3. Unlimited toil-Iree lelephone support 1o isolale ond rescive hardware and soltware problems or 1o determine ihe need
lor on-sile repoir. The decision 1o elevale o o service order must be made within one.f 1] business day of initiof col foe
service.,

4. Unlimited on-site repoir services 1o begin within three (3] business dovs from the time of cail for service wos initicled. Alf

kabor, travei cosls and lelephone assislance costs, and ariginal equipment manulaciurer {OEM| service ports, inchuding
consumabile parts ang suppﬁes required for repaoir, are included ond ore the sole responsibility of !ha vendor.

5. Mointenance and repoir services belween the hours ol 8:30 AM and 400 PM, Monday rhmugh Fndoy Agency approval
wil be reqwred beyond these hours born to stan or complete 1ervice.
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6. Arivol on-site with QEM ports thal will most likely be required to compleie the imstrument repair bosed on description of
issue and/or lelephonic or anline troubleshooling.

7. Timely access to OFM ports ihat ore delermined necessary for repairs. Any replocement ports shall be praviously unused.
The use of Factory relwrbished. or original vendor refurbished porls may be wsed in cerain cases with state approvol. This
opprovad must be sought fram the Stale Agency conloct for each instonce ¢ ref urbished parl is to be used.

8 Completion of repoir within five |5 business doys of the slart of on-site work. Fhis includes the lime needed to occess OFEM
ports which ore not on hand. If unabie o do so. the vendor sholl escalale the repair to an OEM engineer to complele the-
repait of shoil offer explonation 1o ond obtoin permission from the stote in writing 1o conlinue working on the repoir
themseives if vendor is nol the OEM.

9. Oniginai Equipmen! monufacturer {OEM) recommended non-billoble softwore, hardwore and documenialion for updotes
ond new relecsas. 10 include training [no! required for equipment deemed "End of Life” by OEM) 1o be instolied by
vendor,

10. immediale nolifi cation of oll recommended critical soltwore issues and polches.

I, Software updales from the onginal monufaciwer will be made availobie and provided os part of rhe coniroct.

) 0. Note for 9-11: All biloble ond non-billatle OEM sofiware, hordware, and documentation
corsidered by the OFM to be updoles must be included in the contraci. OEM Upgrodes
would not be covered.

N [l

12. Removol and repiocemen! of ofl defective or unsuilable ports or components by vendor wilhin lwo (2] business days of
nolification to the vendor.

13. One (1] Preventative Mainlenance (PM} visit performed by Field Service Engineer annuoliy. Annwﬂy is delined as no
sooner than 11 months ond no later than 13 months lrom the previous PM visit, This Prevenigtive Mointencnce visit shof
occur at 0 mutually-agreeabile. fime, which may be combined wilh'a repoir visit, and shatl include:

he perfarmance of of maintenance lunctions as noled in the owner's monuol ond recommended by the
manulacturer: and os per the instrument manufachurer Preveniative Maintengnce Checkiish, if one exists

Testing lo ossure the equipment is functioning according to laciory acceplable stondards, :
Labor, parts {including consumobie ports required for the PM), Irave! expenses ond telephone ossistonce costs.
The provision at no extro cost of aft monufachwerrecommended annuol reglocemeni consumables/ports.

A preventative maintenanc e report sholt be provided describing ail work conducied, porls that were reploced ond
test rasulls,

PAngo o

NH Public Health (ab (PHL:
Al services on SYS-IM-7700/5-STAT-M- 10573725499 {FERNunyaj i not the originol insirument monufoclurer, must provide SO 900: cerlified -
levelof service.

D L " * B
The Stole requires one-day advonce knowledge of said work schedules 1o provide security and occess 1o respechve work oreos.
No premium charges will be poid tor any off-hour work,

The Vendor sholl not commence work until such time thay have been mel ol the laborotory and bristed by o member or
representative of ogancy loboratory sioff,

The State shall require coraction of defective work or damoges to any porl of ¢ building or ils oppurtenanc es when coused by
lhe Vendor’'s employees, equipment or suppies. The Vendor shall reploce in salsfactory condition oll defective work and
domaoges rendered thereby or ony other domages incurred. Upon lailure of the vendor 10 proceed promplly with the hecessory
correciions, the State may withhold eny amount necessary to correc] all defective work or domaoges Irom paymenis to the
vendor.

The work staff shall consist of quakiied persons complel ety fomiliar with the products ond aquipment thay shal use, The
Contracting Officer may raquire the Vandor to dismiss from the work such employees as deems Incompetent. corelass,
insubordinate, or otherwise objeclionable, or whose conlinued employment on the work is deemed o be contrary to the public
interest or inconsistenl wilh 1ha besi inlerast of securily ond the State,

The vendor or their personnal shall not represent Ihemse!ve; o3 smployees or ogents of the Stale.

While on'Siole properly, employess shall be subie«::l to the control of the Siate, bul under no circumsiances shol such persons be
deemed 10 be employees of tha Stats.

Al petsonnel shal observe oll regulchons or speciol rasrnchons in allect ot tha Stole Agency
The Vendor s personnel shall be ollowed only in arecs where services are being petformed. The use of Slata lelephones is prohabuled
if sub-conhigcior ore 1o-be utilized, pless include informalion regarding the proposed sub-conlraciorns including Ihe nome

_ol tha company, their address. contact person, quoliticalions of the proposed engmeers and ihree rafarances lor clients
Ihay ore currently servicing. Approvcl by tha Slota musi be rac aived prior 10 0 sub-contiacior starling any wofk
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The successhul Vendor shall be required to provide wamranties on oll equipmeni prowded by the Vandor tor o pariod of not less
than one (1) yeor or (he manuiocturer’s signdard worranly perfod whichever is grealer. commencing on the dote thal the
equipment is received. ispecied, ond acceptad by the Siate of New Hampshire. The worranty sholl cover 100% of reporr or
replocemeni costs, including oll ports. shipping. lober, Iravel lodging. and expenses.

The successtul Vendor shall perform ol work and lumish o maierias, 1001, equipment and solety devices necessary 10

perform the requested services in ihe manner and within the time hereinalter specified. The Vendor shall provide said

services lo the sotisfaction of Ihe Slote and in occordance with the specifications and al the price sei forth herein. Al

work to be perlormad and ol aquipment 1o be turnished pursuant lo tha Scope of Services included herein thall be

performed ond furnished in strict accaordonce with the specilicalions includied herein, the lerms of any conlroct oworded

03 a result of this solicitalion, ony associaled conlrocl drawings. and the direclions of State represenlalives as may be

given from lime 10 time while the work Is in progress. -
The successful Vendor sholl lake full responsibility for the work 1o be performed pursuant (o the Scope of Services inchuded herein;
fer the prolection of soid work: ond lor preventing injuries 1o persons and gamoge 10 properly and ulities on or abaut 10id work.,
The Vendor shallin no woy be ralieved of such responsibilly by any outhorily of the Stole 1o give permission or issue orders reloling
to any port of the work, by any such permission given or orders issued, or by any lodure of the Siate 1o give such permission or issue
such orders. The successiul Vendor shall becor all iosses accruing 10 the Vendor a3 o resull of the amount, gqualiy, or charocter of
the work requirad, or becouse the nalure or charocieristics of the work location is different from what the Vandor estimated or
oxpaciad, o due 10 delays o olher Compicotions Coused by the weather, slemenls. or other Notwral coauses.

The successiul Vendor agrees thal any domage or infury to ony buildings, malerials. equipment, or olher properly resulting

from the Vendor's periormance of the raquesied services shall be repoired ot the Vendor's own aapensa O that such

buildings, materiok, equipmenl, or other property are salisfactorily reslored to their prior condilion.

. ) TRACT; | ’ 4
Any resulting Cantroc! from this RFB will be o non-exclusive Controct. The Siote resarvas the righl, Gt ils discretion, to'reloin other
Coniroctors to provide any of the Services or Deliverobles idenlified under this procurement or make an aword Dy item, part or portion
of an item. group of items, or 1olal Proposol

Do you provrde emergency preporedness plan to 0id the Stale during an emergency or disaster recovery wilh specifics os 1o response
time. avaikability of supplies ond goods and services offered? Yas or Ne [circle ona)

If yes. please include hord copy and/or link to websile for furiher informolion, This informalion is not considered port of oword crileria
ond is comldured informationat only.

OFFER;
Vendor hereby offers 1o perform 1he services 1o the Stofe of New Hampshire os spacilied at Ihe prices quoted in the offer sheet, in
complele accordance with the genero!l ond deloilad specilications included herawilh,

Please sas altochment | for RFB 2047-24, The offer sheel has been divided into hwo sactions:
). section a: PUBLIC HEALTH LAB '

" 2. section b: DEPT OF SAFETY)
Vendor musi bid on bolh sections to be considered compliont,

Please provide contact information below for o person knowledgeabie of and who can answer questions regarding ihis bid response.

Ric Kynnert 414-281-1100 . 800-558-9910 X
Contaci Person ) Locol Talaphone Number  Toll Free Telephone Number

ewison@su-group.com WWW.SU-QIOUD.COM ’ . - '

E-moil Address N Compony Website _

Speciclly Underwrilers LLC 9667 3. 20th Sireel. Ook Creek, Wt 53154

Vendor Company Nome . Vendor Address

The folowing ore the curent State of New Hompshire ogency/finstitulion locotions which, i you-are awarded o controcl, you cre expacied 1o’
service. The Siale of New Hompshire reserves 1he right to odd lecoations 10 this st ol 1he controc! prices or to delate localions, cs nesded. This
sting cloes not inchude any aelgible participonls,

[} requked please see NH Ditrict Mop for claffications.

Page 8.of 13
Contractor Initials C‘—w
Date /82024



T

The fokowing ottachments ore on inlagral pori of this bid invitation:
Attachment A: Somple P-37 Form L
Attachment 1: Offer Sheet - -

The Bid Opening Is open ta'the public online at the following:

Microsofl Teams meeting
Join on your computer, moblle app 6f room device

Meeating ID: 232 093 448 674

Posscode: UdynyD . -
| Joinon the web -

Join with o video conferencing device
nhgov@mwebex.com .
video Confarence ID: 1126067977 *

V . 1 . 1 -
Or catl in {audlo only)
+] 500-931-4944,,544839567F United Siates, Concord
Phone Conlerence ID: 544 B39-567# )
Eind g local number | Reset PIN )
Learn Mote | Meeling options :
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ATTACHMENT A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (vension 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Govemor and
Executive Council for approval. Any information that is private, confidential or proprictary must
be clearly ideniified to the agency and agreed 10 in writing prior to signing the contract,

AGREEMENT

The Slate of New Hompshire and the Contractor hareby mutually ogree Qs follows:

1, IDENTIFICATION.

GENERAL PROVISIONS

1.1 Stale Agency Nome

1.2 Slote Agency Address

1.3 Conlroctor Name

1.4 Controcior Address

1.5 Coniractor Phone
Number

1.4 Accouni Unit and Class

1.7 Complation Dote

1.8 Price Limitotion

1.9 Controcling Olficer lor Siale Agency

1,10 State Agency Telsphons Number

i.11 Controctor Signolure

.Dole:

1.12 Name ond Tilke of Coniroctor Signoatory

1.13  Stote Agency Signature

Dale: 5

1.14 Nome ond Title of Stole Agency Signotory

- 1.15 Approvol by the NLH. Deporiment of Administration, Division of Personnel fif applicoble}

By:

Direclar, On:

1.16 Approval by the Allomnay General {Form, Substance ond Execution) (il applicable}

By:

On:

.17 Approval by the Governor and Execulive Coundil {if opplicable)

GA.C llem number:

G&C Meeling Date:

Page 10 of 13
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2. SERVICES TO BE PERFORMED, .The Slole of New Hompshire. ocling
irough |he ogency identified in block 1.1 {*Statle”™), engoges
controctor identified in block 1.3 {"Conlractor”} 1o pedorm: and the
Controctor sholl perform, the work or sole of goods. or both,
identiliaed ond maore particulory described in the oftached EXHIBI B
which is incorporated herein by referance [“Services"),
A EFFECTIVE DAIE/COMPLETION OF SERVICES.

3.1 Notwilhsionding ony provision of this Agreement Lo the confrory.
and subject 1o the approvol of 1he Governer and Executive Council
of the State of New Hompshire. i opplicoble, this Agreement, oind
afl obligations of the porties hereunder, shall bacome elfective on
the  dote |he Governor ond -Execulive Council opprove this
Agreemeni, unless no such opproval is required, in which case the
Agreement! sholl become efleclive on the date lhe Agreemenl is

signed by Ihe Slale Agency os shown in block 1.13 [“Eileclive

Dote”).

3.2 If tha Controcior commences the Services prior 1o the Effective
Dote. all Services performed by 1he Controctor prior to The Effective
- Dote 1hol be perlormed of the sole risk of the Controctor, and in the
even! that this Agreaement does nol become effeclive. the Stale
sholl have no kobikty to 1he Contracior. including withou! Emitation,
any obligolion, 1o poy the Controctor for ony ‘cosls incurred or
Services performed.

3.3 Confracior must complale of Services by the Cornplehon Dole
specified in biock 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.

Notwilhstanding any provision of this Agreement 10 Ihe conteary, oft
obligotions of the Slate hereunder. including. withoul limitation. the
conlinvanca ol poyments hereunder. ore conlingsnt upon the
avaiobilly and conlinued opprogriation of funds. In no event shall
the Stole.be lcble tor any poymenis hereunder in excess of such
avaioble appropriaied funds. In the evant ol g reguclion o
termination of oppropriated funds by ony state or federol legisiotive
or execvlive oclion tha! reduces, eiminctes or olherwise modilies
the opproprigalion or availobility ¢of funding for 1his Agreement ond
the Scope for Services provided'in EXHIBIT 8. in whole or in part, Ihe
State shol hove |he right fo withhold paymen! until such funds
become oavoilabie. if ever. and .shall have the right 10 reduce or
lermingte the Services under this Agreemeant immedialely upon
Qiving the Controctor notice of such reduction or lerminotion. The
Stote shal not De required 1o transfer funds from any olher occount
o source 10 the Account identified in Block 1.6 in the event tunds in
thal Account are reduced or unovc:loble ’

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The conlroct price, method of payment, and lerms of poymenl
org idenlified ond more particulony described in EXHIBIT C which is
incorporgled herein by reference.

5.2 Notwithsianding any provision in this Agreement 10 ihe cmlrory
and notwithstonding unaxpecied circumstances. in no event shall
the to1ql of ol poymaenlts guthorized, or actually made hereunder,
exceed the-Price Limitolion set lorih in block 1.6. The poyment by
lhg Sigte of the coniract price shol be ihe only ond the complele
raimbursemant o the Conlroclor for o expenses. of wholever

nalure incured by tha Conlracior in the parformonce heraol, and *

‘sholl be the only ond Ihe complele compensation 1o the Contracior
for the Services. g

3.3 The Siate reserves the sight to offset from any omounts olherwise
povoble lo the Contractor under Ihis Agreemeni those lquidated
amounis recuired o permilted by NH, RSA 80:7 through RSA 807
or any other provision of low,

5.4 The Stote’s Fabilly under this Agreement sholl be Emiled to
monetory domages not to exceed ihe lolal lees paid. [he
Contractor ogrees that it has an odequale remedy at low lor any
treach of this Agreemant by the Siaie and hareby woives ony right

lo specific performonce o other equiloble remedias ogeinst the

Stale,

é. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORIUNITY.

&1 In conneclion with the performance of the Services. the
Coniraclor shal comply with all opplicable slalules, laws,
reguiations. ond orders of lederol siale, counly o municipol
authorilies which impose ony obkgalion or duly upon Ihe
Controciar. inchuding. bul not Emiled 1o, civil dghts ond equol
employmeni opporiunity lows and the Governor's orcler on Respect
ond Civilty in the Workplace, Exacutive order 2020-01. In'cddition, il
this Agreement is funded in any part by monies of tha Uniled Stotes.
the Conlrocior shal comply with all federa! execulive orders, nies.
reguialions ond siaiules. ond with any rndes. reguiations and
guidelnes as the Siale or the Uniled Stoles issue 10 implement these
reguiclions. The Controctor shal aso comply with all applicable
intetlectual properly laws.

62 Duing Ihe lerm of this Agreement, the Contractor shall not
discriminote agaoinsl empioyees or applconis lor amployment
becauwse of oge. sex. sexuol orientalion, race, colkr, marital status,
physical or mental disobilily, refgious creed, notional origin, gender
ilenlity, or gender expression, ond will loke olfimotive oction fo
preven! such discriminalion, untess exampt by slole or federal low.
Mhe Coniraclor shall ensure ony subcontraciors comply with these
nondiscrimination requiremenls.

83 NO poyments o tronsfers ol value by Controcior or ifs
representalives in connection wilh ihis Agreement have or shol be
made which have the plrpose or stfecl of public ‘o commercial
bribery. or acceplance of of acquiescence in extorlion, kickbacks,
or other unlowlul or improper means of oblaining business.

6.4. The Controcior ogrees to permit the $iate or United Slates
occess lo any of the Coniractor's books, records and occounls for
the purpose of oscertaining compliance.with this Agreement and ol -
rules, reguiations ond orders pertaining lo the covenants, Ierrns ond
conditions of Ihis Agreement.

7. PERSONNEL.

7.1 The Conlroclor shall ot its own expense provide oll persannal
neceassary to perform the Services. The Conlractor warranis thal ol
personnel engoged in Ihe Servicas shall be qualfied to perform the
Services, ond shatl be properly icensed ond olherwise quthorized to
do 10 under oll oppEcoble Kawi,

7.2 ine Contracting Cfiicer specified in block 1.9. o any SUCCessor,

. sholl be the State’s point of conloct perlaining to this Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one o more of lhe following acls or omissions ¢f the .
Conlroctar shall corglitute on evenl of defoult hereunder {"Event of
Detoull™]:

8.1.1 {oilwe 10 parform the Services sollslocronh/ or on schadule;

8.1.2 follure 10 submit any report required heraunder: and/or

8.1.3 fallure to periorm any other covenant. term or condition of this
Agreemen,

8.2 Upon Ihe occurrance of ony Event of Defoull. Ihe Siole moy
loke ony one. or more. or all, of the [ollowing actions:

8.2) give the Contractor o wrillen nolice specifying lhe Event of
Deloull and requiring il lo be remedied wilhin, in the cbsence of o
grealer or lesser specification of lime, thirty {30) colendar days from
ihe date ol Ihe nolice: ond if the Event of Delault is not fimely
cured, leminote 1his Agreemem effeclive iwo (2} calandar doys
ofter giving the Conlracior notice of terminalion;

822 give Ihe Conlractor a written nolice specifying the Event of
Defoull and suspending all paymenis 1o be made under ihis
Agreement and ordening that the portion of the controcl price
which would otherwise accrue to 1he Conlroctior during the period
from the dole of such nolice unlil such lime O3 the $tale determines
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ihot the Controctor hos cured the Event of Defoult sholl never be
paid to the Controcior;

B.2.3 give 1he Controctior a wrilten nolice specilying the Evenl of
Deloult ond set off ogoinsi ony other abligatlions the Stote may owa
' 10 Ihe Conlractor any domoges the Stale sullers by reason of ony
Event of Defoult: and/or ’

8.2.4 give Ihe Conliactor ¢ wrillen notice specilying the Event of
Defoutt, trect the Agresment a3 breoched. ierminate the
Agreemen] ond pusue any of ils remedies ol law o in equily. o
boih.

9. TERMINATION.

#.1' Notwithstanding paragraph 8. the Sigle may, al its sole
discretion, lerminale the Agreemenl for any regson, in whole or in
parl, by thirty (30} colendar doys writlen nolice o lhe Contracior
ihct ihe Stole Is exercising its oplion to terminate |he Agreemeént.

9.2 In the event of an ecrly terminotion of this Agreement for any
raqson other than the complatlion of the Services. 1he Controctor
shall, of Ihe Siate’s discrefion, deliver to the Contracling Oficer. not
laler thon fifleen {15) calendar days olter the date of terminalion, o
report [“Terminglion Reporl™) describing 'in delail oll Services
performed, ond the confraoct price eorned, to ond including the
date ol lerminction. in oddition. ot the Slale’s discretion, the
Conltroctor sholl, within fileen {15} colendar days of notice ol eqrly
lerminalion, develop and submii to the Stole o Ircmsui-on plon for
Services under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, ihe word “Property” shall meon OI
dato, information and Things devetoped or obicined during the
pedprrnonce ol. or ocquited or develoged by recson of, Ihis
Agresment, including. bul not imiled to, ol studies. reports, files,
lorogloe, surveys, mops. charls, sound recordings. video recordings,
picteriol reproduclions, drowings. analyses, graphic representotions,
compuler progroms, compuler prinlouls, noles, leters, memoranda,
papers, ond documants, oll whelher finished or unfinished.

10.2 All dolo ond any Properly which has been received from the
Stote, or pwchased with lunds provided for that purpgse under this
Agreement. shall be the property of the State, and shall be relurned
to the Stale upon demand or upon termination of this Agreement
for any reoson,

10.3 Discloswre of dato, information ond other records shall be
governed by N.H. RSA chopler 91-A and/or other opplicoble kiw.
Oisciosure requires prior written approval of the Stale.

11, CONTRACTOR'S RELATION TO THE STAIE. In ihe performonce of
ihis Agreesment tha Coniractor is in ol respects an independeni
controctor, and is neither an agent nor an employes of the Staie.
Nailhar the Contracior nor any of its officers, employees, agents or
members sholl have authorily to bind the Siole or receive any
benefils, workers’ compensalion or other emolumenis provided by
the $iote toils employees. )

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contracior sholl provide Ihe Slole wrilten notice o} leost lifteen

{15} calendor doys belore any proposed ossignmen!. delegation, o

other tronsler of any interest in Ihis Agreement, NO such ossignment,
delegalion, or other Iransier shall be sifeclive withoul tha wrilien
consent of the Slole.

122 For purposes of porogroph 12, o Change of Control shal
constilule assignment. "Chan'ge of Control” means [a) mergsr,
consolidation, or @ transoclion or series of reloted tronsachions in
which o Ihird porly, logether with its afliiates, becomes the direc! or
indiract owner of fifty percent (50%) or more of the voting shares or
similcr equily inlerests, or combined voling power of the Conlroctor,
or (b) the sole ol all or substantioly ol oi the oqssels of tha
Coniraclor.
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123 None of the Services shall be subcontrocted by the Contracior
wilhout prior wrilten notice ond consent of the Stale. ;
124 The Slote is entitled to copies of ol subconirocts ang
ossignment ogreements ond shall nol be bound by any provisions
conlained in o subconiroct or on assignment ogreemant 1o which it
is not o porly.

13. INDEMNIFICATION. The Coniracior shall indemnity, defend. ond
hold harmiess the Siate, iis’ officers. ond emplovees from ond
ogainst. ad octions, cloims, domages, demands, judgmaents, fines,
kobililies. kosses. and other expenses, including. without mitalion,
reasonable ottorneys” feaes. orising oul of or reloling to this
Agreemant djrectly or indivectly orising from death, personal injury.
property damoge. inlellectual property infringemenl, o olher claims
asserled ogoing) the Siate, its officers, or employess coused by the.
acts or omissions of neglgence reckless or wilful misconduct. or
raud by the Coniroctor, ils employees. ogents, or subcontrocliors.
The S1ale sholl no! be kabla for ony costs incurred by the Cantroctor
arising under this paragraoph 13. Noitwilhsianding 1ha foregoing.
nothing herein contained shall be deemed 10 constitule @ woiver of .
ihe Stote's sovereign immunity, which immunily is hereby reserved Io
\he Slote. This covenond in porogroph 13 sholl survive the
fermination of this Agreameni.

.

14, INSURANCE.

141 The Conifroclor sholl at ils sole expense. obloin ond
continuously mainlain in force. and shall require ony subcontracior
or ossignee lo obtoin and moiniqin in force, the tollowing insurance:
14,11 commerciol generol lobify inswance against all cloims of
bodily injury, death or property domage, in amounts of not less than
$1.000.000 per occurence ond $2.000.000 aggregale or excess:
and

14,1.2 special cause of loss coveroge form covering all Property
subject 10 subparogroph 10.2 herein, in an amount not lass than 80%
of the whole replocement vale of the Property.

14.2 The polkcies described in subparogroph 4.1 herein sholl be on
policy forms ond endorsements approved lor use in the Stote of
New Hompshire by the N.H. Deportment of inswoncs, ond issusd by
niurers kicensed in the State of New Hompshire,

14.3 The Coniractor shalfwnish to the Conirocting Officer identlfied
in block 1.9, or any successor, o cerlificote(s) of insurance for ol
insurance required under this Agreement. At ihe requesi of Ihe
Contracling Officer, or any successor. the Coniracior shall provide
cerlificole(s) of inswrance for ol renswalls) of inswonce required
under this. Agreemenl. The cerlificate(s] of insuronce ond ony
renawal theraol sholl be olloched ond ore :ncorporoled herein by
relerence.

15, WORKERS' COMPENSATION.

15.1 By signing 1his ogreement, the Goniractor agrees, cerllfies ond
warrants thot the Coniraclor is in complionce wilh or axempt from,
ire requiraments of NH. RSA. chapler 281-A  ["Workers'
Compensotion®].

152 To the axtent the Coniroctar is subjec! 10 the requirements of
NH. RSA chapler 281.4, Contracter shall.mainlain, ond raquire any
subcontrocior or assignee o secuwre and maintain, payment of
Workers” Compaensalion in conneclion with octivilies which. Ihe
person proposes lo undericke pursucnl to this Agreemen!. The
Controclor shall furnish the Contracting Officer identified in biock
1.9, or any successor, prool of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renawol(s) thereof. which shall be oflached and are incorporated
herein by reference. The Stale shall not be responsible for paymenl
of any-Workers' Compensation premiums or for any other clkaim or
benelit for Coniroctor. or any subConlractor or employee of
Contracior, which might orise under opplicable Slote of New
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Hampshire wWorkers' Compensolion lows in connection wilh the
performance of the Services under this Agreament.

16, WAIVER OF BREACH. A Slole's Idihre to enforce its righls with
respect 1o ony single o conlinuing breach of this Agreement shall
not oct a3 a waiver of the righl of the Siate 1o kiler snforce any
such rights or 10 enforce any other or ony subsequent breach.

17. NOTICE Any nolice by a parly herelo to fhe othar party shal be
deemed {0 have been duly delivered or given at the time of moiting
by cerlified mcil postoge prepaid, in ¢ United Siales Post Ofiice
oaddressed lo Ihe parlies al the cddresses given in blocks 1.2 and
1.4, herain.

18, AMENDMENT. This Agreement may be cmended. woived or
dischorged only by on insfrument in wiiling signed by the parlies
herelo ond only afier opprovol of-such amendmen), woiver or
discharge by he Governor and Executive Council of the Siate of
New Hompshire unless no such opproval i required under the
circumsionces pursuani to Stale Iow, rule o policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreament shod be governgd, inferpreted and consiryed in
accordance wilh the kaws of the Stale of New Hampshire excep|
where the Federal supremocy clouse requires olharwise. Tha
wording wsed in lhis-Agreement is the wording chosen by Ihe porties
o express their mulual inlent, and no rule of construction shall be
applied agaoinst or in laver of ony parly.

19.2 Any octions orising out of ihis Agreement, mciuclmg Ihe breach
o alleged breoch thereof. 'may nol be subsitied 1o binding
orbitration, bul must, insteod. be brought ond mainlcined in Ihe
Merrimack County Superior Court of New Hompshire which sholl
have excluswe jurisdiction thereof.

' Page 13 of 13

20. CONFLICTING TERMS. In ihe evenl of o conlict between Iha
terms of this P-37 lorm [os modified in EXHIBIT A} and ony other
portion of INs Agreement including ony oltachmaents thereto, the
terms of the P-37 {os modified in EXHIBN A) shall conirol. .
21, THIRD PARTIES. This Agreement is being entered inlo for the sole
banefil of the parties hereto, ond nothing herein, express or implied,
i intended 0 or will confer any lego! or equilable right, benafit, or
ramady of ony nolure upon any olher person.

22. HEADINGS. The headings throughout the Agreement cre for
reference purposes ony. and the werds conlained therain shall in °
no way be held to exploin. modify., omplfy o aid in the
inlerprelation, conslruchon or meamng of the provisions ol’ this
Agreement.

'23. SPECIAL PROVISIONS. Addilional or modilying pravisions sel forth
in the attoched EXHIBIT A ora incorporatad herein by.refarence.

24. FURTHER ASSURANCES. The Controcior, olong wilh its ogents and
offiliotes, shal, ot ils.own cost ond expense. execute ony oddiliongl
documents ond toke such further aclions s may be reasonably
required 1o corry out the provisions of this Agreement ond give
effact io Ihe Irorsactions contemploted hareby.

25. SEVERABILITY. In the evenl any of the provisions of this
Agreemeni are held by o cowt of compeient jurisdiclion lo be
conlrary 10 any state or lederal low, Ihe remaining provisions of this
Agraemen! will remoin in lull force and effect, ;

26. ENTIRE AGREEMENT. This Agreemenl, which moy be executed in
a number of counterparts, each of which shaoll be deamed an
ongmcl constitutes Ihe “entire ogresmenl and understanding
belween ihe porlies, ond supersedes all prior ogreements ond
uncderstondings with respect 1o the subject moilter Kereol.

Contractor Initials _@

Date__1/8/2024



" STATE OF NEW HAMPSHIRE
_DIVISION OF. PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

Date oFChangé: January 4, 2024
ADDENDUM # 01 TO BID INVITATION 2867-24
DATE AND TIME OF BID CLOSING: 1/9/2024 10:00 AM

FOR: Lab Equipment Maintenance & Repair )

Question 1: Régarding the spreadsheet, in the 39 pricing column is the State looking for Ycar #3 § price alone, or a
sum total of the last three years of the contract for each line item?
State Response: The sum total for years 3,4, und 5. -

Question 2: If it is the cumulative 3-year total being requested for each line item, how wull any requested increases
be handled in years 4 & 5 vis-a-vis the Price Adjustments section on page 47

State Response: Yes, the Price Adjustments section starting on page 4 details how price adjustments are to be
submitted and how they will be evaluated.

Question 3: Regarding the Price Adjustments section on page 4, in the unlikely event that-a reasonable (utilizing
information from CPI, ECI, or other acceplable sources) price increase proposed by the Contractor is ultimatély
rejected by the State, will the Contractor have the ability to opt out of the remainder of the contract at no fault?
State Response: Contract termination will be determined per the P-37 gencral provision agreement.

PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME:  Specialty Underwriters LLC

ADDRESS: _9667 S. 20th Street, Oak Creek, W1 53154 - " |
PRINT NAME: _Elaine Wilson ' SIGNATUR.E:Q é W
TEL. NO. 414 281-1100 EMAIL ADDR-ESS' ewilson(@su-group.com

Please visit: httgs //das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals”) for com plete bid

and addendums.
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