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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603)271-3201 | Office@da8.nh.gov

5M

Charles M. Arlinghaus
Cominissioner

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

November 13, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8003410) with Specialty Underwriters LLC (VC#388736), Oak Creek, WI, by
decreasing the price limitation by $11,465.00 from $2,297,679.30 to an amount up to and not to
exceed $2,286,214.30 with no change to the contract completion date for laboratory equipment
maintenance and repair services effective upon approval of the Governor and Executive Council
through June 30, 2029. The original contract was approved by the Governor and Executive
Council on May 1, 2024, item #168.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

In accordance with the provision that allows the State to add and remove equipment
throughout the term of the contract (Contract #8003410), The State of New Hampshire,
Department of Health and Human Services (DHHS) Public Health Labs requested that one piece
of equipment be removed from the contract (Contract #8003410) for the fiscal year periods
2025-2027 due to a loss of federal funding for State Biomonitoring Programs. The removal of
the laboratory equipment Agilent LC 1260 System, known as BIOM HPLC Uta, will reduce the
price limitation by $11,465.00, from $2,297,679.30 to $2,286,214.30 with this amendment.

The chemistry lab utilizes the equipment to perform biomonitoring analysis on clinical
and food samples. Biomonitoring analysis detects the presence of toxins in residents to compare
with levels in other regions. This is key in determining the impact to residents living near
contamination due to human activity. Due to the importance of this testing, the chemistry lab will
be suspending regular maintenance while they continue to search for funding in order to resume
the regular maintenance offered by these contracts.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract Financials

Original spend limitation $2,297,679.30

Remaining Spend Limit $2,223,134.30

Remove Equipment $11,465.00

New spend limitation $2,286,214.30

Based on the foregoing, I am respectfully requesting approval of the contract amendment
(Contract #8003410) Laboratory Equipment Maintenance and Repair Services with Specialty
Underwriters LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH l-800-73o-2964



FIRST AMENDMENT TO THE CONTRACT BETWEEN

SPECIALTY UNDERWRITERS LLC AND

THE STATE OF NEW HAMPSHIRE.
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR LABORATORY EQUIPMENT MAINTENANCE AND REPAIR SERVICES.
CON TRACTS 8003410

This First Amendment (hereinafter referred to as the "Amendment"), dated this day of September
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as "the State") and Specialty Underwriters LLC (hereinafter referred to as "the Contractor") for laboratory
equipment maintenance and repair services.

WHEREAS, pursuant to an agreement effective July I, 2024, and set to expire June 30, 2029 (hereinafter
referred to as "the Agreement"), the Contractor agreed to perform certain laboratory equipment maintenance and
repair services for the State in consideration of payment by the Stale of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37. item 1.8 Price Limitation and substitute the following:

$2,286,214.30

2. Amend Exhibit C. I. Contract Price: Change to the following: $2,286,214.30

3. Amend Exhibit C Pricing Structure; remove the following:

PUBLIC HEALTH LABS(PHL)
6/30/2024 - " 06/30/2025 - 06/30/2026 -

07/01/2025 07/01/2026 07/01/2029

4. Amend Exhibit C Pricing Structure; add the followiny:

PUBLIC HEALTH LABS (PHL)
07/1/2024- 07/1/2025- 07/1/2026-
06/30/2025 06/30/2026 06/30/2029

5. Amend Exhibit C Pricing Structure; remove the following:

Agilent LC 1260 System

BIOM

HPLC Uta

$2,293.00 $2,293.00 $6,879.00
G131B 1260 Qiiat Pump DEAB7I3633

GI329B 1260 ALS DEAAC33809

G13I6a 1260 TCC DEACN36108

GI330B 1290 Thermostat DEBAK23893

Contract Financials

Original spend limitation $2,297,679.30
Remaining Spend Limit $2,223,134.30
Remove Equipment $1 1,465.00
New spend limitation $2,286,214.30
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Contractor Initials: MZ.

Date:



6. All other provisions of the Agreement, approved by the Governor and Executive Council on May 1, 2024,
shall remain in full force and effect.

Page 2 of 3
Contractor initials; •EW

Datc;^



SPECI>43^(JNDERWRaERS LLC

mmlBy

(Print Name)

^CtUf^nlM Stiff
Date:

By:

STATE OF NEW HAMPSHIRE

QSL^C9--iU
■ - Charles M. Ariinahaus

(Prim,Name)

Title:.Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By: Z^un.C><Z*U

Duncan A. Edear .
(Print Name)

Title;

Dale: . . .. October 29. 2Q24

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed;

(Print Name)

Title: ^

Page 3 of3
Contracior Iniiials; taAj

Date:'



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrciar)' of Stale of the State of New Hampshire, do hereby certify that SPECIALTY UNDERWRITERS

LLC is a Wisconsin Limited Liability Company registered to transact business in New Hampshire on November 01, 2016. 1

further certify that all fees and documents required by the Secretaiy of Stale's office have been received and is in good standing as

far as this ofTice is concerned.

Business ID: 759068

Certificate Number; 0006707048

Os

%

o

<5^

%

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be alTi.xed

the Seal of the State ofNew Hampshire,

this 19ih day of June A.D. 2024.

David M. Scanlan

Secretar>' of State



CERTIFICATE OF AUTHORITY

Specialty Underwriters LLC

The undersigned, being the President of Specialty Underwriters LLC, a Wisconsin limited
liability company (the "Compan/'), hereby certifies that set forth below is the name and the
title of the duly appointed agent of the Company duly authorized to execute and deliver on
behalf of the Company the contract with the State of New Hampshire, and any other
instruments and documents to be delivered related thereto:

Name

Elaine Wilson

Title

Business Manager

In witness whereof, the undersigned has executed this Certificate of Authority of
Specialty Underwriters LLC as of June 2024.

Jose 'A. Fallico, President

Subscribed and sworn to before me this

June 1^2024.

Notary Public,'*5fate of Wisconsin

My commission expires:



/KCOREf CERTIFICATE OF LIABILITY INSURANCE
DATE (MMiDD/YYYY)

10/1/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PnOOUCER

Arthur J. Gallagher Risk Management Services, LLC
245 South Executive Drive
Suite 200
Brookfield Wl 53005

haiHe*'^^ Olivia Pralle
F.tv 262-792-2258 flw. noI; 262-792-1712

l^^ss; Olivia pralle^aiq.com
mSURER(S) AFFORDING COVERAGE NAfCI

MSURER A Hanover Insurance Company 22292

INSURED

Specialty Undenwriters LLC
9667 S. 20th Street

Oak Creek, Wl 53154

INSURER B Allmerica Financial Benefit Insurance Co 41840

MSURER C

MSURER D

MSURER E

MSURER F

COVERAGES CERTIFICATE NUMBER: 1075702702 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
LTR TYPE OF INSURANCE

AOOL

'N3D

SUBR

WVD POLICY NUMBER
POLICY EFF

fMM/OD/YYYY>
POLICY EXP

(MM/DO/YYYYI

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE OCCUR

2H1.D051517-09 10/1/2024 10/1/2025 EACH OCCURRENCE

■OA'niwIGETO'RENTeO
PREMISES lEa occufrertce)

MED EXP (Any ooe person)

PERSONAL & ADV INJURY

GEN\ AGGREGATE LIMIT APPLIES PER;

PRO-
POLICY LOC

OTHER;

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$1,000,000

$100,000

$5,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY

ANYALITO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

AW1-D0S1604.il 10/1/2024 10/1/2025 COMBINED SINGLE LIMIT
(Ea acciclBnll $1,000,000

BODILY INJURY (Par person)
SCHEDULED
AUTOS
NONOWNEO
AUTOS ONLY

BODILY INJURY (Par accklant)
PROPERTY DAMAGE
(Per acddanO

UMBRELLA LlAB

EXCESS LlAB

X OCCUR
CLAIMS-MAOE

UH1-D051516-09 10/1/2024 10/1/2025 EACH OCCURRENCE $10,000,000

AGGREGATE S 10,000,000

DED RETENTION $ 1r^nnn
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIve
OFFICERAiEMBEREXCLUDED?
(Mandatory in NH)
If yes. describe under
DESC^RIPTION OF OPERATIONS below

WH1-D737391-06 10/1/2024 10/1/2025 PER
STATUTE

oth
er

E.L. EACH ACCIDENT $1,000,000

E.L, disease ■ EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS/ LOCATIONS / VEHICLES (ACORO 101. Additional Remarks Scl>edule, may be attached if more spaca is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Adminstrative Services
Division of Procurement and Support Services
Bureau of Purchase & Property
25 Capitol Street - Room 102
Concord NH 03301
,USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

26 Capitol Street-Room 100
Concord, New Hampshire 03301
(603) 271-3201 OfEce@da8.nh.gov

Charles M. Arli„,h.u. . ' Catherine A. Keane
Con»n[„lnn.r ~ Deputy Comn.,„.oner

* *

Sherl L. Roclcburn
Auiftant Commissioner

May 1,2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

.Concord, New Hampshire 03301 . . • .

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Specialty Underwriters LLC (VC#3.88736), Oak Creek, W[ in an amount up to and not to exceed
$2,297,679.30 for lab equipment maintenance and repair, with the option to renew for up to an
additional two-year period, effective upon Governor and Executive Council approval for the
period July 1, 2024, through June 30, 2029.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, issued request, for bid (RFB) 2867-24 for lab equipment maintenance and repair on
December 26, 2023, with responses due on January 9, 2024. The RFB was issued to replace
expiring contract 8002862 with Electronic Risk Consultants, inc. The RPB reached 27 vendors
through the- NIGP registry -with an additional 4 directly sourced. There were 4 compliant
responses received with the lowest bid being from Specialty Underwriters LLC.

This is an important contract to maintain and repair laboratory equipment.that is vital to
the safety and well-being of the citizens of New Hampshire, serving both the State Police and
Public Health Laboratories. The contract will provide immediate repair response and required
preventative maintenance for 42 pieces of equipment critical to meet the demands of criminal
investigations and prosecution, public safety, and emergency response.

In support of criminal Investigations and prosecution of cases, the State Police Forensic
Lab utilizes the equipment covered under this contract for the analysis of seized materials for the
presence of controlled drugs, as well as the toxicological analysis of blood samples to detect
drugs that could impair the operation of a motor vehicle.



His Excellency, Governor Chrisiopher T. Sununu
and the Honorable Council
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The Public Heallh Labs equipment covered under this contract provides analysis for the
water labs and the chemistry lab. The equipment at the water lab is used to analyze drinking
water during emergencies and to support environmental testing for other state programs,
including the Department of Agriculture Pesticide Control Division, Department of
Environmental Services and citizens of New Hampshire who rely on private wells. The
chemistry lab utilizes the equipment to analyze clinical and food samples. Tor public health
emergency response and Biomonitoring. Biomonitoring analysis detects the presence of toxins in
residents to compare with levels in other regions. This is key in determining the impact to
residents living near contamination due to human activity.

Contract Rnancials

Estimated annual spend $437,653.20
Estimated 5-vear term spend $2,188,266.00
Add allowance for balance of product line (5%) $109,413.30
Price limitation $2,297,679.30

Based on the foregoing, I am respectfully recommending approval of the contract with
Specialty Underwriters LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TOD ACCESS: RKI j\Y NH l-«)0-73a-2y(j.l



l>ivi.sion of IVocurvmcnJ Support Sciences

lUircsu ufHurchick; I'ropcny

Kl'l) Did Summary

Ciat)- S. luinctta

l>irccior

(603)271-2201

Bid l>aicripiiun 1^ liquipricn) Maincnancc and Kcpur AEcnc\-
RKIM 2V67-74 Kcuuisitiucur

AKcni Nome Sicvun UnrKdS Bid □osina 1/9/2024

OtT- •
UOM Product Decriptioa

'Spedaiiy Uodcrwrtten' Acltem Fell SpMtTM ■ EJtC Rod Graup
T«1al Cwi ca«i Com C«a: C«i

1 1 Agilent 1^ l-^uipmcRl - S2.1S8^66.00 $2,335,284.13 $2,344,921-44 $2,300,311.00 NotvCumpittni

S«b Total S2.l^266.00 $2,335,284.13 $2,344,921.44 ^  $2.30ojn.oo SU.OO

Kktinated aanualsaend $437,633.10 $467,056.83 $468,984.29 $4603)62.20

Ksibnaied lenn Mtend S2.IU^66.00 $2J33.284.13 - $2,344,921.44 ' $2.300311.00
Add allotvaaee fur babace of product line $109,413.30 $116,764.21 $117,246.07 .$ll3.e>$.S5

Hectrmmended orkc limkaikifi $2.297.6J9J0 $2,452,048.34 $2,462,167.51 $2.415326.53

KMama^odatioa Soaaarv
StBic«-idc ConinKi or AmcndirKM Statewide Contract
Term uf Cunttact 5 Yeats
Price 1 imitation $2,297,679.30
Number uf Sultcilaliufis Kecei\*cd 4

Nuntber uf Sourccd bidden 4 ,

Nund>cr of NIGP Vendors Sourcul 2*
Numbcruf non-rcspoRSi\'c bidders 211 - ■
P-37 Checklist CompJcie Yes
Method of Pa%-mcni rP-ca/d/AOB AO!
ron Delivered Yes
ILvpirinitCodiraci Price Limitation N/A

Specol Notes: K(|uipnteitl tkacripiiun One Peak NM32I^ Ni Gen AN-tiX-lbS was rctnowd frnrn the uflct sheet because H was di^icalcd on another tine.

.
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POKM NXJMBCK P-37 (ventoo 2/23/2023)

Noiicci This agrtemeni ail of iu ahachmenu shall become public upon submission lo Oovemor and
Executive Council for approval. Any information (hat b privme, confidential or proprietary must
be clearly idenlified to the agency and agreed to in writing prior to signing thecontraci.

AGREEMENT '
The State ofNew Hampshire and the Contractor hereby mutuallyagree as follows:

GENERAL fROVlSIONS

I. lOENTIFICATiON.
1. t Slate Agency Name

Department of Admlnistmive Services
Bureau of Purchase and Properly

1.2 State Agency Address

25 Capitol SirecL Room 102
.Concord. NH'03301

1 .J" C<Mractor Kam'e

Specialty Underwriters LLC

i .4 Contrmctor Addfcss

9667 South 20ih Stredi, Oak Creeh. Wl, 53154

I.j Contractor Phone

Number

(100)558-9910

1.6 Account Unit and Class

Various

•1.7 Completion Date

06/30f2029

1.8 Pritt Limitation

S2497.679.30 •'

1.9 Contracting Omcer for Slate Agency
Gary Lunetta

r

1.10 Stale Agency Telephone Numba
■  (603)271-2201

I.II Contractor Signature .. 1.12 Name and Title of Coftiraclor Signatory "

Ruhnrs, ijla.r\O.OJ,v
1.13 Stote Agency Signature

0..2H2Y
1.14 Name and Title of State Ageii^y Signatory'

Charles M. Arlinghaus, Commissioner

1.15 Approval by.Ovc N.H. Department of Administration, Division of Personnel ft/opp/fcoA/e)

By: Director, On;

l.ld Apptoval by the Aaorncy General (Form, Substance and Execution) fi/qpp//co6/e^'

ZPuKC.OH'^ On: March 29. 2024

1.17^ Approval by (^AOma^wr and Execuiiye Council Ofopp^^citblt) .

S'ECRSTARY of state ''
r-

Page I of 19
Contractor Initials



2. SERVICES TO BE PERFORMED. The SUte of New

Hampshire, acting through the agisncy identified in block I.I
("Stale"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, Of both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

.3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, end subject to the approval of the Governor and
Executive Council of the Stale of New hlampshire, if applicable,
this Agreement, and all obligations of the parties.hcreundvr. shall
become cfTeciivc on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the

Agreement is signed by the State Agency as shown in block 1.13
CEfTeclivc Date").
3.2 I f the Contractor commences the Services prior to the EfTeclive
Dote, all Services performed by (he Contractor prior to the
Effective Date shall be performed at (he sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
Slate shall have no liability to' the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL .NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
ell obligations of the State hereundcr, including, without limitation.

' the continuance of payments hereunder, are contingent upon the
availpbility end continued appropriation of funds. In no event shall
the State be liable for any'payments hereundcr in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any slate or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided In EXHIBIT B, in whole or in part,

.(he State shall have the right to withhold payment until.such funds
become available, if ever, and shall have the right to reduce or
terminate the ScrvlcM under this Agreement immediately upon
giving the Coninictor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified In block 1.6 in the event funds
in that Account are rcduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
S. I The contract price, method of payment, and ierm.s of payment
arc identified and more particularly described in EXJIIOri' C
which is incorporated herein by reference.
S.2 Notwithstanding any provision in this Agreement to the.,
contrary, and rtotwiihstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limlution set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof end shall be the only and the complete compensation to (he
Contractor for the Services.

3.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under (his Agreement those
liquidated amounts required or permitted by N.H. RSA 80;7
through RSA 80;7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
' monetary damages not to exceed the total fees paid. The Contractor
agrees that it has en adequate remedy at law for any breach ofthis'
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the Stale.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon, the -
Contractor, including, but not limited to, civil rights and equal
employment opportunity lows and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any port by monies of the
United States, the Contractor shall corhply with all .federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the Stele or the United Stales issue to
implement these regulations. The Conlmctor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age. sex, sexual orientation, race,' color, marital status,
physical, or mental disability, religious creed, national origin,
gender identity, or gender e.vpression, and will take afTlrmative
action to prevent .such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or tra'nsfen of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or efTcct. of public or commercial
bribery, or acceptance of or ecquiesccrKX in axlonion, kickbacks,
orother unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
at! rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 'fhe Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified (o perform the
Services and shall be prt^eriy licensed end otherwise authorized to
do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
.successor, shall be the State's point of contact pertaining to this
Agreement.

Page 2 of 19
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of (he Tollowing acts or omissions of the
Contractor-shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit uty report required hereunder; and/or
8.13 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all. of the following actions:
8.2.1 give the Contracior a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of-a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contniclur notice of lerminBllon;
8.2.2 give the Contractor a written notice specifying the Event of
Dcfauli and suspending ail payments to be made under this
Agreement and ordering that the portion ofthe contract price which
vwuld otherwise accrue to the Convactor during the period from
the dale of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contracior;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off.against any other obligations ihe State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default: and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement <
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Stele may, lU its sole
discretion, lefmiriaie the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the Slate |s exercising its option to terminate the Agreement.
9.2' In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting OfHcer,
,noi later than fiftceh (IS) calendar days afler the date of
icrmination, a report ('Termination Report") describing in detail
all Services performed, btkI the contract price earned, to and.
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (IS) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Slices under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Properly" shall mean
all data, information and things developed or obtained during the
perfomi^ce of, or acquired or developed by reason.of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, chans. sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
Slate, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
103 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

*

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects on
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its olTiccrs. employees,
agents Of members shall have authority to bind the Suic or a-cclvc
any benefits, workers' compensation or other emoluments
provided by the Stale to Its employees.

12. ASSICNMENTfDELECAT10N/SUBCONTR.<CTS.

12.1 Contractor shall provide the State written notice at least fiReen'
(IS) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the Slate.

12.2 For purposes of paragraph 12, a Change of Control .shall
constitute assignment. "Change of Control" mws (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with its afTlllaies, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting

> shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or subsianiially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contracior
without prior written notice and consent of the State.
12.4 The Stale is entitled to copies of all subconirucis and
assignment agrtemenls and shall not be bound by any provisions
contained in a subconiraci or an assignment agreement to which it
is not 8 party.

13. INDEMNIFICATION. ITic Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, clairhs, damages, demands.
Judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
inrringcmcnt, or other claims asserted against the Stale, its officers,
or employees caused by the acts- or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agcnts,.or subcontractors. The Slate shall not be liable
for any costs incurred by 'the Contractor arising under this
paragroph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver oi' (he State's

sovereign immunity, which immunity is hereby reserved to the
Slate. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.
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14.1 The Conimcior shall, at iu sole expense, obtain and
coniinuously maintain in Torce, and shall require any suboontr^pr
or assignee to obtain ^ maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or propeny damage, in amounts of not less than
SI,000,000 per occurrence and $2,000,000 aggregate or excess;,
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein. In an amount hot less than
80^ of the whole replacement value of the Property.
. 14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Ocpartmeni of Insurance, and issued
by Insurers licensed in'ihe Slate of New Hampshire.
14.3 The Contrrctor shall furnish to the Contracting Officer

identified in block 1.9. or any successor, a certificatefs) of
insurance for all insurance required under this Agreement. At the
request of the Conlntcting OfTtcer. or any successor, the Contractor
shall provide cenificatels) of insurance for all renewQl(s) of
insurance required under this Agreement. The cenitlcBte<s) of
insiiraneu and any renewals ihereof shall be attached and ere
incorporated herein b)- referent*.

15. WORKRRS' COMPENSATION.

15.1 By signing (his agreement, the Contractor agrees, ccrtiHes and
wiarrants thai the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 28I>A ("WorkMrs'
Compensation").
15.2 To.(he extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
pcr.mn proposes to undertake pursuant to (his Agreement. The
Contractor shall furnish the Contracting OfTlctr identified in block
1.9. or any successor, proof of Workers' Compensation in the
manner described irt N.H. RSA chapter 281-A and any applicable
renewalfs) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payrnent
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with (he
performance of (he Services under this Agreement,

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of (his Agreement
.shall not act.as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any rtotke by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4. herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an Instrument in writing signed by (he parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval Is required under the
circumstances pursuant to State.law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govcmed, interpreted and construed
in accordance with the laws of the State of New Hampshire exccpi
where the Federal supremacy' clause requires otherwise. The
wording used in this Agreement is the. woiding chosen by (he
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Ariy actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to bindirrg
arbiuation, but must, instead, be brought and maintained in the
Me^mack County Superior Court of New Hampshire which shall
have exclusive Jurisdiction thereof.

20. CONFIilCTINC TERMS. In the event of a conflict between

the terms of (his P07 form (as modified in EXHIBIT A) and any
other portion of this Agreement iitciuding any attachmenis thereto,
(he terms.oflhe P-37 (as modified in EXhllBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered Into for
the sole benefii of the parties hereto, and nothing herein, exprcssdr
implied, is intended to or will confer any legal or equitable right,
benellt, or remedy of any nature upon any other person.

22. HEADINGS. The headings Ihroughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modi^. amplify or aid in the
interpretation, construction or meaning of the provisions of (his
Agreement.

ly SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provi.sions of this
Agreement are held by a cotirt of competent Jurisdiction to be
contrary to any state or federai law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the panies, and supers^es all prior
agreements and understandings with respecl to the subject matter
hereof.
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eXHIBITA- SPECIAL PROVISIONS

Thm are no special provision of this contract.
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EXHIBIT B- SCOPE OF SERVICES

I. IWTRODUCTION:

Specialty Underwriters LLC (hereinafter referred to as the 'Contractor") hereby agrees to provide the State of New
Hampshire (hereinafter fcferred to as the "State"), Department of Administrative Services, with Lab Equipment
Maintenance & Repair Services in accordance with tte bid submission in response to State Request for Bid 2S67-24
and as described herein.

2- CONTRACT DOCUMENTS:

This Contract consists of the following documents ("Contract Documents"):

•  State of New Hampshire Terms and Conditions, Gerteral Provisions Form P-J7
•  EXHIBIT A Special Provisions
•  EXHIBITS Scope of Services
•  EXHIBITC Method of Payment
•  EXHIBIT D RFB 2867-24

•  EXHIBIT E Contractor's Bid Response

-  in the event of any conflict among the terms or'provisions of the documents listed above, the following order of
priority shall indicate which documents control: (I). Form Number P-37 as modified by EXHIBIT A "Special
Provisions, (2) EXHIBIT B "Scope of Services." (3) EXHIBIT C "Method of Payment," (4) EXHIBIT D "RFB 2867-
24," and (5) EXHIBIT E "Contractor's Bid Response."

3. TERM OF CONTRACT:

The term of the contract shall commence on July I, 2024, or upon approval of the Governor and Executive Council,
whichever is later, through June 30,2029, a period of approximately five (S) years.

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions and
. pricing structure with the approval of the Commissioner of the Department of Administrative Seryiccs/Govemor and

Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed seven (7) years.

4. SCOPE OF WORK:

The vendor shall cover the following services of laboratory equipment/instrumentation currently manufactured by
Agilent:

The Vendor shall provide:

1. Maintenance and repair.services for all instrumerits, their components, and their peripherals (excluding
computer hardware and printers) including but not limited lo those listed on (he attached Otfer Sheet.

2. Telephone or email responses within four (4) hours of the initial notification of (he need for service to
acknowledge receipt of the request.

3., Unlimited toll-free telephone support lo isolate and resolve hardware and software problems or to
determine the need for on-sile repair. The decision to elevate to a service order must be made within one
(1) business day of initial call for service.

4. Unlimited on-silc repair services to beuin within three f3) business davs from the time of call for service
was initiated. All labor, travel costs and telephone assistance costs, and original equipment manufacturer
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(OEM) service parts, including consumable pans and supplies required for repair, are included and are the
sole responsibility of the vendor.

5. Maintenance and repair services between the hours of 8:30 AM and 4.00 PM, Monday through Friday.
Agency approval will be required beyond these hours both to start or complete service. Emeryettcv repairs
must occur at a mutually a|»feeable lime that has been confirmed bv the contact person for the repair.

6. Arrival on-silc with OEM parts thai will most likely be required to complete the instrument repair based on
description of issue and/or telephonic or online troubleshooting.

7. Timely access to OEM parts that arc determined necessary for repairs. Any replacement pans shall be
previously unused. The use of Factory refurbished, or original vendor refurbished parts may be used in
cenain cases with stale approval. This approval must be sought from'(he State Agency contact for each
instance a refurbished part Is to be used.

8. Completion of repair, within five (5) business days of the start ofon«sitc work. This includes the lime
needed to access-OEM parts which are not on hand. If unable to do so, the vendor shall escalate (he repair
to an OEM engineerlo complete the repair^ shall offer explanation to and obtain permission from the
stale in writing to continue working on the repair themselves if vendor is not the OEM.

J  ■ ■

9^ Original Equipment Manufacturer (OEM) recommended non-billabic software, hardware and
documentation for updates and new releases, to include training (not required for equipment deemed "End
of Life" by OEM) to be Installed by vendor.

10. Immediate notification of all recommended critical software Issues and patches.
11. Software updates from the original manufacturer will be made available and provided as part of the

■ contract.

Note for 9-11: All billable and non-billabic OEM software, hardNvare, and documentaiion considered
by the OEM to be updates must be included in the contract. OEM Upgrades would not be covered.

12. Removal and.replacement of alTdefective or unsuitable parts or components by vendor within (wo (2)
business days ofnotificBlion to the vendor.

13. One (I) Prcventative Maintenance (PM) visit performed by Field Service Engineer annually. Annually is
defined as no sooner than* 11 months and no later than 13 months from the previous PM visit. This
Prevenialive Maintenance visit shall occur at a mutually agreeable time, which may be combined with a
repair visit, and shall include:

o. TTie performance of all maintenance fWtctions as noted .In the owner's manual and recommended by
the manufacturer; and as per (he instrument manufacturer Prcventative Maintenance Checklist, if one
exists

b. Testing to assure the equipment is functioning according to factory acceptable standards.
c. Labor, parts (including consumable parts required for the PM), travel expenses and telephone

assistance costs.

d. The provision at no extra cost of all manufBCturer-recommended annual replacement
consumables/parts.

e. A prcventative maintenance report shall be provided describing all work conducted, pans that were
replaced and test results.

NH Public Heallh Lab fPHL):

All services on SYS-IM-7700/S-STAT-IM-I05737-25499 (FERNVAnya) if not the original instnimcnt
manufacturer, must provide ISO 9001 certified level of service.
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AddiHonal Reguiremento;

The State requires one-day advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges will be paid forany off-hour work.

The Contractor shall not commence work until a conference is held with each State agency intending
to utilize the Contractor's services, at which representatives of the Contractor and the State are present.
The conference will be arranged by the State agency.

The State shall require conection of defective work or damages to any part of a building or its appurtenances
when caused by the Contractor's employees, equipment, or supplies. The Contractor shall replace in satisfactory

. condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Contractor.

The work staff shell consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectioht^le, or whose continued.cmploymcnt on the work is
deemed to be contrary to the public Interest or inconsistent with the best interest of security and the State.

The Coniraclur or their personnel shall not represent themselves as employees or agents of the Stale.

While on State properly, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the Slate.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor's personnel shall be allowed only in areas where services arc being performed. The use of Slate
telephones.is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person, qualificattons of the'proposed engineers
and three references for clients they are currently servicing. Approval by the State must be received prior to a
sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any
deviation In work hours shall be pre-approvcd by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

The State-shall require correction of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
Contractor to proceed promptly with the necessary corrections or repairs, the Stale may withhold any amounl necessary
to correct ail defective work or repair all damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed to be contrary to the public interest or inconsistent with the best interest of security and the Slate.
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Neither the Contractor nor Its employees or subcontiBctors shall represent themselves as employees or agents of the
State. • ,

While on State property the Contractor, its employees, and its sub-contraciors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be employees of the Stale.

All personnel shall observe all regulations or special restrictions in cfTect at any State agency location at which.
services are to be provided. ,:

The Contractor's personnel shall be allowed only in areas where servi^ are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized. Contractor shall provide information regarding the proposed sub-contractors
including the name of the company, their address, contact person arid three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

5. USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. .Reports are due no later than 30 days after (he end of each calendar quarter to the Bureau of Purchase and
Property, Steve Burgess and sent electronic to Stevcn.H.Burges5@DAS.NH.Gov. At a minimum, the Report shall^
include: . "'

•  Contract Number

•  Utilizing Agency and Eligible Participam
•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
•  Recycling documentation with respect to content used In the manufacture, development and distribulion process of

goods and services sold. This repoit shall include but not be limited to;
o  Percentage of recycled mau:riaJs contained within finished products
o  Percenlage of uaste recycled throughout the manufacturing process
o Types and volume of packaging used for irarupon
o Any associated material avoided and/or recycled as applicable under contract
o A standardized reporting fonn will be provided after contract award

•  Total Cost cfaDSeryices/Products Purchased. Ability to son by agency/eligible paiticipant.
' • Preferred in Excel format

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

'I'he Contractor shall provide all services strictly-pursuant to, and in conformity with, the specifications described in
State RFB #2867-24, as described herein, and under the terms of this Contract.

h is the responsibility of (he Contractor to maintain this contract and New Hampshire Contractor Registration with
up-todatc contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State's
Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

httDs://aDD5.das.nh.uov/vendorreuistration/(S(430wdmivb30veies0Qht^Dhmll/vvelcome.asDX

'ITie Contractor shall agree to hold the State of NH harmless ftx}m liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree that any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the Stale's satisfaction.

7. DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER

COVERED TRANSACTIONS:
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The Contractor cenifies, by signature of this contract, thai neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from parlicipation in this transaction
by any Federal Department or Agency.

8. CONFIDENTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (If any), shall be required to
sign and submit a Confidential Nature of Deparlment Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agency prior to the start of any work.
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EXHIBIT C- METHOD OF PAYMEPrr

9. CONTRACT PRICE:

The Comr&cior hereby agrees to provide lab equipment maintenance & repair services in complete compliance with
the terms and conditions specified in Exhibit 8 for an amount up to and not icexcccd a price of $2,297,679.30; this
figure shall hot be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure
from the effective date through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

ITEM 1  COkfTRAaiNPO 1  MODEL i  VN BIO PRICE ■ BIO PRICE BIO PRICE

PU8LIC HCAim lAaS (PHU 6/30/3024-

07/01/302S ■

06/3(V3029-

07/D1/2026
06/30/2026-

07/01/M29

Agyen(ICPMS77a)SvMem
(ICPMS-IQMO): SYS-IM-
770CVS-STAT-ICPUM 2303 S

79713

ASX-SOO Seiits Autosampief

KMal t«rhan|fr

Afilcni 7700x tCP-MS

0 ICPMS-102W ■ G3286A

G18798

G328IA

n054AS20

1098002S6

IP1W10200

'Sl«.9S0Gb S14,950.X S44,850.x

AiUenl GC 6890 Srttem (<GC-

04223). SYS-GC-68WVS-S1 Ar-
6C-623407 2S873

76B3 Au(ou(nplertr*Y

module

H {OfEM2 GC/ECO)

ICC-04223
G3614A CN6033B206 •

M90N Neiwerti GC Synem

' 7683BAu(oir4ecior Module

• G1530N

G2913A

CN10606077

CN602306S6

$1,499.X S1.499.X S4.497.X

Aclltni S97S Oiffuiien Syitcm

(GCMS-12669): SYS-GM-

SS7S0/S$rAr-GCMS-466<€2

46961

A|ilent 7S90A Series CC

Custom

S97SCVlir)enM$DEI

Oiflusion Pump

7693A Auloinjeaof

7693Arny. ISOVIil

Ion 6«u|« Controller tor um

W/S97S.MSO

NtCKEM7-S25)

G3440A

G3170A

G4513A "
G4S14A

C3397A

CN10916010

U$92012S69

CN9130049B

CN91UX»B2

631A7S6S

$4.338.X $4,138.x sn.oi4.x

A|lleni SYS-IM-QQQ/S-STAT.

LCMS-21S9S0

1290 Ihermosutied Column

Compartment

1290 Thermostat

IC/MS Triple Quadrupolc HS

System

1260 tnlinilv Hl(h

Pcrlermane;! 0«c»sser

G1316C

C1330B

C64G0A

G422SA

OEBAC037SO

DEBAXOSZOl

SG12i67205

tPAAA006S3

■

1260 Unary Pump
IXNc/lCMSD-

672a5/l«vlcr {C3)
Gl3t3e OEAceoasBo

Dtp (SCI

1260 High PerformifKi

Autosampler

Rough pump

PfitTtf Spm Turbo
Peak NM-3G Nitrogen

Generator

G422SA

G1367E

Edwvds E2M2B

JPAAA0065J

0EACO0234S

17942S8B2

SCl316720b

A1S12-49S

$26,437.x S26.437.X i  S79.311.X

SyS-lM-QQQA-STAT-LCMS-

10S737-38e30

ICMSD^TUS (rl)
(CHCMa) 1
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1260 mnrnty Hi|h

Pcrfotmsnee C>e|«iWf
G422SA IPAAA0236}

1260 Biniry Pump G1112B 0EAC6PS272
6430 Triple Quedrupole

iC/MSiystem '
G6430A SG1310710S S16,969.W 516.989.00 550,967.00

LC/MS API Elearotprey

Source
619466 SG130990S0

-

1290 ThermotteRed Column

Compiilmenl Gni6C 0E^C0609S

1260 Hl|h Pcftormfncc
Autoumoier

G1367E OEAC003401

Aflleni SVS>6M>S973T/S-

STAT-<iCMS-10537- 76471 CWUal
GCMS S973 TURBO STSTTM

lonGluie ControHcr 596648 US60122191

76636 Auldniector Module G2913A CNS3627492

5973 hen MSD El/PCl/NCI
Mainframe

G2SS9A LrSS2430699

6890M Neiworl GC Syttem

Cunom
G1S40N US10S36020

Roufh pump
Edwards Model*

ElMl.S
27471120

GertlH MullipuiposeSiniplei

MPS2T«»i«er
USS2430S99

Rail;

LRNp/GC/M5AUda '

1210904

. 121092S
•

Aims II7B9

11762

$13,25700 $13.257.n 539,771.00

ConlreUtf 119460

Aslliior 10272

Pdtierlhern>oiut 61010-1

l>AL(2) MBOl-OOA .

Tiay coder S62

SYS.GM-5975T/S-STAT-GCMS.

294691 U826aM$S97S .

TURBO SYSTEM '

Afileni 7890A Series GC

Custom
G3440A CN11211030

5975C dert XL M50 Perf

Turbo El Mnfr.
G3172A USU213723

Ion Gauge Controller (pr use

W/S975 MSO
G3397A G31B1935

(iersiel MPS Multipurpose

umpJcr
11511213723

Rail:

UlNc/GC/MS

CarnOo

219229

3B0070

Arms 763

' 712 siassB.oo 510.556.00 531.666.00

Controller 07411-01323

Agitalor • I31SI

Peltier Thetmotut 610101

PAL (21 216613

•Tray cooler 646

iC 1260 System

1260 Quaternary lAjmp STS-LC- G1311B 0EAB7O99O1

1.260 Infinity Fluoresc.
Delaclor Spectra

1ZG0(CHEM9

Glyptaatal
G1321B 0EABW04874 52,631.00 52,631.00 57,693.00

1260 Standard Auiosampln G1329B UEAAC24378

GCMS S977 Turbo System Ad* 1
Fund 1
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(en C»U(e ControOef kit for
S977 G3397B OEQ

Afflent 7t90& Senet GC

Cutiom

SyS<MS977r-X

(CHEM3VIM4260)
G3440e CN15043108

•

•

•

S977Aln«n MSD El Turbo

Pump

Siritum PTC Simpit

CenCaiitiator

AquoTok 100 Uqtrid

AuTOUmpltr

G7038A

TM8-9800

TMP-AQUAIOO

U5S191413

US14344007

U515020001

$7,208.00 S7.208.00 $2U24.00

CCMS S977 Turbo Svtlem

Ion Gau|e ConttoBc idt for

5977 C3397B ClEY •

AfUent 78909 SerWs GC
Cufloin

STSdiM.5977r

I04CM4 VOA-824)
C34408 CN15043129

S977A Inen MSO El

TurboPump

Ttkmii $tr«tum P^T
Tokmir AqvKck 100

G7037A

TMR-9800

TMR-AQUA100

U$1S04L404

US14091005'

US1409300i

S6.S9S.00 S6.S951X} $19,785.00

GCMSS977TgibcSYSUin

Ion G*u|eCorttroltct ki( for
5977

A|ileni 78900 GC for MS wrth
SUInltl

5977AE(tr.MS0EITurbO'

fVmp

G«ril<i MutitpurpowSimpter
MP5

fUil:

Armt

UINC/STMM-

S977Tpoi8)NH
GCM$4M214

CECP

CN14733032

•JS1424M214 -

US1424M214

279611

2601

•

•

'

ConiroBet C506

A|iiaioi

Plllltr ThtrriKMt^t

PAM71

Tr»y cooler

1

9019130

2602

07411-01656

15466

6I0I0-)

279722. 279077

1006

511.187.00 Sll.167.00 533,561.00

A«ilen( GCMS

GC S/NUS2010A02fi. Model

8890

MSOVNUS7017MO29.

Modth G70770

Rqufh pump Agilent Model »G7077-

800S7
- MY20140084

-

.

.  .

Gerstel MPS (eompononts

below}

Cryogenic (rap

PAL KIC, Cray cooltr: ST8774

Keypad: 518700

Attachmeni for sytingei:
517950

IUII;SU4S4

LRNe/GC/MS

iisnlno GER 009007-

5904)0

$13,527.00 513,527.00 $40,581.00

1

A|itaior; S174S8

IC 1260SvRem

12C0 Qualetnary Pump G1311B OEAB713262

^  pBgel3ori9
Conirecior IniiiBis 0\A/

Dale



1260lnnnity»^luo(*K.

Oetectof Spaetra

1260 Standard Autesampkr

SVS4£-126I>>X

(CHEMU
Orbtmatc]

613218

G13298

0EABW0S869

OeAAa3372

$2,631.00 52,631X0 57.893.00

*MCP5100Sv»i«m

GSOIIOASIOOOIC^OES

GSdlOA ipi 2 Ai^tOMmpter

G94SI-80001 ChiOer

ICPOESSlfiO

SfftanWAL,

G8011QA

C8410A

.  C8481A

Mri 6030004

AU1SS00947

281620662

S14409.00 514,509.00 543,52 7.00

SVS4llll-77QD/S-$TAMM.

10STS7.2S«t9

HtatEatfiaHtr

ASX-500.S«rtci AutMampltr

A«llenl 7700)t lCM«IS

Rou|0 Pump Edwards

FCRNNArtya

618798

ASX-S20

G32B1A

SH1681936

110S17AS20

1P12291900

6414320

S14,9SO.OO S14,9SOOO $44,850.00

Afiiettt SYS-CM-S97ST/S-
SrAr-CCMS^23407 $2410

GCMS S97S TUR80SVSTEM

6B9CW Network GC System

Custom

5975C iowtXLMSD Pert

Turbo El

76820 Autaln)ecior Module

7683 Autoiampler tray
module

FERNVMnar

G1S40N

G3172A

G2913A

G2614A

US10S43013

US5)931234

CN622333U

USS421SS12

S4.793.00 54,793.00 514,379.00

AiHenl GCMSS977A turbo

system

7693 Atfloumpler tower

7890 6 Series 6C cusiom

7693 Muttlmede inlet

S977AEi(tr. MSO El Turbo

FERIAShiUri
G4S13A

694408

G4$14A

G7040A

CN1333COS3

US14393022

CN14280038

US1438NS1S

■ ' 55.991.00 55.991.00 $17,973.00

Afilenl LC 1200 System

1260 Scries filnary Pump

1200 Thermostaited Colurnn

Compartment

1200 Cooled Thermosuied

Al^. KIP-ALS-SL

1200 Micro Vacuum Oefasser

1200 Series.

FEAN\Buffy

■ OE6306n74

DE90360S31

DE60S5S441

JP8201206S

0E84969022

53,497.00 53.497.00 SIO.491.00

Agilent LC 1260 System

G13ia 1260Quit Pump

61329B 1260AIS

61316a 1260 TCC

G133061290 TItermosUt

SIOM HPLC W*

OCAB713633

0eAAC33809

DEACN36108

OE8AX238g3

52,293.00 52.293.W 56.879.00

Agllenl 8800ICP/MSQQQ

G3663A8S00ICP-MS Triple
Quad

C3292-800C0 Chiller

DS-402 Pump

FAST 40X Auiosumpler

eiOMICP-MS

Garcia

G3663A

.  G3292-80000

OS-402

SC-40X

JP141p028S

2U1S40629

MT2038RA10

X40XX-A-

170619

$12,217.00 515.217X0 545.651.00

Afilerst 66460/1260ICMS

System

66460 QQQ MSD

1260 Binary Pump

1260 Multi-iamplei with i

lample cooler

1260Tlvermosianed

Muiilcountn Comp w/ 2-po<i
iwilching valve

LltNc.G6460 Triple

Quad MSO

(Aaknh)

S617127J04 •

OEAE900217

0EAECC00317.

OEAEM00669 526,688.00 $26,6B8.X S80.064.00

Page 14ori9
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OegASser

Roufh pum0

Pflk NM-36 Nl(/0|tn

6en«ral«r

C7U6A.

0CACM0O669

mrnvKj

A-16-12-219

CP/MS AfilirxCPMS 7800
Sytltm'

7B00ICP-MS

in * Awtosamplcr

HcB( EtfSinfer ■

ICP/IMM G721X

G84ipA

61879-80203

K1333321

•Uiei04C4«

1807-04213

$15,653.00 $15,633.00 $46,959.00

GC/M5 A«lknt S977B GC/M5
System FTu/bo pump)

5977B inatl USO

78908 Seritt GC

7693* Autoiampitr

7693A tray. ISO vial

Ion aa|«

CHEMI2

G7077B

634428

G45nA

G4SI4A

633976

U$li39M001

CN1B263035

CN10520189

CM18I0007S

GICO

SMBS.X SS38S.W sie.iss.x

Afileni CP/MS

B800QQQ

SPS4

pgmp

Rouih pump

ChlUcr

UMcttOOfTa'a)

G1B33-81X3

JP170)0671

4Um23$a

E2M18

170497502

18O3-OS70O

$16XI65.W S16,06S.X $48,19S.X

GCAIS Aeiient S977C

S977CMS0

8890 GC

AulOsampler 7(93A

Tray

in]«ciot

CHEM14

G4S14A

.G4SMA

U$3232RA06

US2241A063

8022387027

8022425091

$8.S8l.X $8,581.x $25.743.X

tCP-MS AGIUNT / 5348574

GAUXY

G366SA

G8410A

80JGH PUMP

68496-24000 ■

AECWOJUTING CHILLER

UUfc^lwy

MDlt 8900 QQQ

M0USPS4

MDLIMS40-S

S/N 5321304099

MDlf$PS4 5/N

AU2110U046

S/N210906170

5)6.3544)0 516.3544)0 $49.063.X

A|ll«m 66470/1260 LCMS

System

66460000 A4$0

12C0 Binary Pump

1260 Multl-sJmplir wliti a

umple cooler

1260Thetrnoslaned

Multkoumn Comp *r/ 2-poil
switciiinB valve

Rou[h pump

Pea) NM-3G Nitrogen
Gerteraior

002VMerrrn»pln

G647X

'671128

67167A

G7I16A

PEAKGcnIuj XE

5022)06217

15880217

OEACXOI142

0CAE031C63

Er23008518

Seivke to start

On 20.2025

n/l 516.076.00 S54.078.X

HPLC13/Sy$-lC-126011

67129A

G7116A ,

67111B

67U7C

10360 inflnitvn

Syitam

0EACQS10S9

DEA£M 10287

0EArro3809

06AEK1075S

$7.831.X S7.831X $23.493.X

rrS-IM-78S0

Recirculating CliDlei

SP54 Autosampler

FERIAAstrld

C8496-2400

G841CIA

2202-00063

AU221213009 58.568.x $8.568.X 525.704.x

Page IS of 19
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AgUtnl 7150 ICP-M$ 1 1  G6432A 1  SC22171276 1

fteuchPunip 1 1  X37OS-64Q00 1  I12212S1S2 1  ■
MMRTMW Of SAf ETY lOOSJ

SYS.GM-S97ST/S-STATGCMS-

105737-U479

S977R MS G7061B U$IB16K022

7a90ftG(:
AOkm5977A
6CM$"ro«A*

G34426 CN16033060 $6,427.00 $3,427.00 $16,281.W

7693 Auie injector G4533A CNIB140I90

7693 AutOMmpler Tray G4S14A CN161700S6 •

-

99776 MS G70816 US1633ft021

'76906 GC
A|]ltmS977B
CCMSToiB*

G3442B CM16263034 $S.427.ob $S.427.00 S16.26i:00

7(93 Auto mfCCtor CAS13A CMi634009i

7693 Autoumplei G4S14A CN1619O106 .

' 7663 Aulosampler 626I4A CN61439008

76636 AutolnjiKtOf
AgnentSOTSGCMS

TdC
G2613A US64002601 94,679.00 $4,679.00 $14,037.«

6690* GC '  G1530A US00026466

S975BMS G317IA US62724S64

.

7683 Autoumpler/iniecioi
A|torRS97SGCMS

1m V
G4S13A CN10240134

• •

7890AGC G344CM CN1024111! 54,447.00 $4,447.00 $13,336.00

S975CMS 63171A USI0262627 -

Triple CUrad G6420A SG1SSI700S

Uegatiar
If Triple

Otad Toa 1*'
G422&A IPAAD06780

. 6lnarv Pump 633128 OEAOU10766 $16,239.00 $16,239.00 $46,717.00

Columrt Comp 61316C 0EB642390

Auloumpler , • G7167A OEACKOOISB .

Peak Nhregen Generator •

A8N2ZA
Generator • QQQ AI6-02-433 S4.744.00 $4,7443» $14.232fO

>

tOF G62308 $G22360102

Birtiry Pump G7112B DEAE901666

ItO Pump AcUemToxTOf 2* G7U08 OEAGKOZ369 -

'

, Columrf Comp ■  G7116A OEAEMil6B2 $3a492.00 $30,492.00 $91,476.x

Autosampler C7167A OEAGXOU96

Peak Nktoten Gerterator Genius XE3S 72206OS33

Peak Nltrofeit Generator -
A6N2ZA

GenwitDf • *ro>

TOF 3*
A14^-16S $4,744.00 •$4,744f0 S14,232.x

QTOF - SG17S12203

kSI Souacc SG16049003

BirtaryPump
AflenteSSOQTOF
'OmtOiemliBrY'

0CAE9004S4

laoPump : OEAGXOOS63 $40,696.00. $40,696.00 S122.066.X

Page 16 of 19
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Coiumn Comp OtArM02090

-AutoiampW' OfACX0O217

Peak NkfOienGcneralot NM32UVA 771041961

AgUtni Caiy 60 UV/\ns
A|)kntCwy60

uv/Vb
MY30S09244 S4.91SOO $4,918.00 SI4,7M.OO

UVAOt t*i*
UVAO

StwUiutiiwtwnptir
MY164S000) $1,815 Sl.815.00 SS.44S.00

UV/VI{S4S)
UV/VB

Spactfopnotoawtar
CN33809367 Sl.815.00 St.SlS.OO, '  $5,445.00

n. APblNC/REMOViNC EQUIPMENT:

The Sia(e of New Hampshire reserves the right to add or delete equipment throughout the tcnn of the contract. For the
addition of new equipment, a requesting agency shall submit a request for quote (RFQ) including a detailed scope of
work to the successful contraclor. Quoles shall be consistent with pricing and service requirements contained. hercin
and no service shall be performed until documented acceptance by the Stale is received. Any addition of new
equipment which constitutes a material change or increase in the assigned price limitation shall be effective upon
approval of a contract amendment. Changes which do not constitute material change in scope of service or increased .
contract price limitation shall be effective upon wrinen approval of the requesting agency.

12. INVOICE:

Itemized invoices shall be'si^mitted to the individual agency after the completion ofthe-job/services and shall include
a brief description of (he work done along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance ofihe work to
the State's satisfaction.

13. PAYMENT:

Payments may be made via ACH or P-Card. Use the following link to enroll with the Stale Treasury for ACH
payments: hTtns://www.nh.BOv/'treasurv.

Page 17 of 19
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EXHIBIT D. RFB2802-24

RFB #2867-24 is incorporated here within.

Page 18 of 19
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EXHIBIT E- CQNTRACTOR'S BID

Contractor's bid is IncorporBlcd here within.

Page 19 yf19
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State of New Hampshire

Department of State

CERTIFICATE

T
I, Duvid M. Scanlan, Sccrcian' ofSiatc ofihc S(atc of New Hampshire, do hereby cenify ihai SPECIALTY UNplZRWRI TERS

LLC is a Wisconsin Limited Liability Company registered to transact business in New Hampshire on November 01, 2016. 1

further ccrtif>' that ail fees and documents required by the Secrctar>' of State's ofllcc have been received and is in good standing us

far as this ofTtee is coneemcd.

Business ID: 759068

Certidcatc Number: 0006658047

Op
fi%

o

A
N

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 3rd day of April A.O. 2024.

David M. Scanlan

Sccreiars' of State



CERTIFICATE OF AUTHORITY

Specialty Underwriters UC

The undersigned, belrig the President of Specialty Underwriters LLC, a Wisconsin limited
liability company (the "Company"), hereby certifies that set forth below is the name and the
title of the duly appointed agent of the Company duly authorized to execute and deliver on
behalf of the Company the contract with the State of New Hampshire, and any other
instruments and documents to be delivered related thereto:

Name

Elaine Wilson

Title

Business Manager

In witness whereof, the undersigned has executed this Certificate of Authority of

Specialty Underwriters LLC as of February ̂  2024.

^  Joseph'A.; Failico, President

(j ,

Subscribed and sworn to before me this

February y. 2024.

lotary Public, State of. Wisconsin

My.commission expires: 9C9(j?

JEAA/V'>/,

= •• -A -



CERTIFICATE OF LIABILITY INSURANCE
CWTl (BUDOrrVTY)

V26a023

THIS CENtimCaiE is issued AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTTFICATe HOLDER TMS
CERTIFICATE DOES NOT AFRRMATIVELY OR NE6ATIVELV AMEND. EXTEND OR ALTER THB COVERAGE AFFORDED BT THE POUCtES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUDIG INSURSUS). AUTHOROEO
REPRESENTATIVE OR PRODUCER AND THE CERTIFfCATE HOLDER.

IMPORTANT; If ih* c«rtlfic«lB hoMer It sn AOOmONAL INSURED, Uw pollcy(lM) must htvs ADOmONAL INSURED pro«ttiona or.to ondorsod.
If SUBROGATION IS WAIVED. Butajoet to tto tomiB and condiUeftB of tho poOcy. cortoln pollciM msy rsquto an BndorMtwnL A Btotowril on
Oila cortMcsto doos net centor rights to tho cortlflcBto holdor In Dou of sutoendorsemontlB).

PWOCMCSB

Arthur J. Galagher Risk MansQement ServioeB. LLC
245 South Executive Drive
Suits 200
Brookflekj AM S3005

Sharon Bannach

262-762-2214 t 262-792-1712
SnwipM: Sharoo BfliviichAata.coni

MUOEARt APPOHSOn eovtiuca HAK*

Ksm A: Hanew irtsuranca Comoanv 22292
BRunee

Specisfty Underwrrters LLC
BMTSmSt
Oak Creek. Wl 53154

Dtsunex B: Atmerica Flnano'ai Sanell Insurenoe Co 41640

Bounac:

MSUIVIIO:

MUBBIBi

•OUaCRP:

■ THIS IS TO CS^TPY THAT T>C POLICES Of INSURANCE USTEO SaOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLCY PCRIOO
INOICATBO. NOTVffTHSTANOWO ANY REOUlREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WWCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OESCRIBEO HSREM Q SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS Of SUCH POLICIES. LMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUUMS.

KWI ~ Aceqnan FWKYTTTTPbljSW
tofi am. fouetmnaa flBSfiOXm mwoorrrm

CCmSICML OOCERAL UABUnr

lajuMSNooe 0 OCCUR
2HlD09IS170e t0N/20Z3 i(Viy2iC4 EACN OCCURRENCE

TOREKTEir
SiEawaiutiwaii

USD omen)

PEftS>M.«A(N>iAIRr

GEHL AQCREGATEUUn AFFUES PER:

roucrCllS^ Hloc
OTHER:

GENEIUL ACCRECATE

PROOUCTS. COumOP «CC

S 1.000.000

1100,000

15.000

• 1.000.000

• 2,000.000

• 2.000.000

AinOKOaU IMSUTT

ANT AUTO

OWOCD
N/roeorcv
HR£0
AUTOOOM.V

AWID0SI6O410 1011/3023 1Q/I/2Q24 {gJBiw^^weLgTPr
BOOLYOLMrrtPv

9O«0UL£0
AUTOS
NOHCWNCO
AUTOSCNLY

BOOLY MJUirr (Par mcMmm)

'prtSPERTYOAOAOE
iParaadSmil

«1.000.ooo

URSMUAUM

OCCCMUAB

OCO

OCCUR

gtonMPOB

UHlOOBlBIBOa 1W1/202) IQri/20M EACH OCCURRENCE • 10.000.000

AOCRECMTE • 10.000.000

RgTEIfTX3M» ini

IWORKfn eOMFBMtATIOII

ANO EHPLOVCRB-LtABAJTY

AWWOfHlgTORfPARTHEIUtKgCUTVt
OFFiceMReweR oeiuoeDT
ptaMMryiam)

\AH107373S10S l(V1/3D23 1(Vl/7034
9 » m

B

AmiB \W
aL-DCHACODOn- • ijno.Doo

ni««, dM0tet«w
D^BCRIPTIOW OF 0FCRAT)0*O Mtop

El. aSEASE • EA EMH.OrEe >1.000.000

E.L. OtSEAtt • FOUCr UliBT • i.ooaooo

OtSCMFTIONOrOFCRATVRB/VaCATVMIWOaCLn lACOBO 1»1. fMBc(M IN—■ till BNi. awy W I

CERTTFICATE HOLDER CANCELLATION

State of New Hampshire Administratiye Services, Bureau
of Purchase and Property
25 Capitoi Street Room 102
Concord NH 03301
USA

1

BMOULO ANY Of THE ABOVE OESCRXBED P0LJCC8 BE CANCCLLED BOKtRE
THE EXPIRATION GATE THEREOF. NOTICB MLL BE DEUVERED M
ACCORDANCE WITH TMS POUCY PROViSKMB.

AUTwowBtBwmaorrATWM<u ^
ACORO 2S (201603)

C1686-2015 ACORD CORPORATION. AU rtghti reMfVBd.
ThB ACORO RSniB end logo -srB r»gistBr»d martw of ACORD
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January 8,2024

Mr. Steven Burgess
State of New Hampshire
Bureau of Purchase & Property
State House Annex

25 Capitol Street
Concord. NH 03301-698

Re: Bid Number 2867-24 - Lab Equipment Maintenance & Repair

Dear Mr. Burgess:

As part of the SU Group of Companies, Specialty Underwriters LLC is very pleased to be given the
opportunity to respond to the State of New Hampshire's Request for Bid #2803-24 for Lab Equipment
Maintenance & Repair Services. Specialty Underwriters has received arxi reviewed all addenda and
written questions including the answers and clarifications to this RFB. Included in this response is
Addendum #1as provided by the State of NH.

In response to the information provided by the State of NH - Division of Procurement & Support Services,
SU has quoted all items at a 1" year annual cost of $425,623. (Note: there is one item on the quote that is
duplicated on lines 235 and 247)

In addition to the required Scope of Services included herein, SLTs Equipment Maintenance Program
offers many additional value adds as listed in the attached. . '

This RFB Response shall remain valid for one hundred eighty (180) days from the date of award issuance.

The primary contacts for this Request for Proposal will be:

Ric Kunnert

Market Specialist
Specialty Underwriters LLC
rkunnertfp^su-Qrouo.com
800.558.9910 Ext. 2355 ' . .

We believe that our extensive experience and proven-success will ensure the State of New Hampshire's
Program is a continued success for years to come.

fullyec

eph Fa
Resident

BID Number 2867-24 Page 11



KEY benefits
Specialty Underwriters offers the most inrwvative. flexible, and comprehensive equipment maintenance
management program (EMMP) available today. The program converts eligible contracts to a time and
material basis, contract-to-contra'ct, or alternative solutions, while nrianaging the vendors and assuming
this financial risk. With Specialty Underwriters, customers can take advantage of the following!

Cost reduction

Savt up to 3S\ off existing maintenance
contracts on a wide range of eiigible
equipment while maintaining the same great
coverage and response times.

Vendor of choice
Utilize eny qualified vendor of your choice to
service eligible equipment (miniain direct
contact with tha setvlea providar If you wfsh>

Increased cash flow

Quarterly or monthiy program payments
increase your cash How

Flexibility
Client can add or remove equipment from the
program at anytime

Comprehensive coverage
Corrective maintenance. PMs, repair parts
(glassware optional unless stated and rental of
substitute equipment Included

Improved eccountability
Member only, realtime, ortllne management
reports help clients better evaluate equipment
life-cycles and vendor performance

Consolidation
One contract with one common anniversary
date, one payment, one point of contact for all
equipment service Issues and capped costs

Stay in control
Client controls equipment nteinterunce
decisions and costs

In-house reimbursement
Corrective and preventative maintenance

performed by the customer's in-house staff is
reimbursed at a rate of $50 per hour

Reduced administrative burden
Less purchase orders (POs). invoices and
paperwork related to.equipment maintenance
because SU pays vendor directly

Second-source information
SU engineering resources offer second-source
information

Free analysis
Complete audit of maintenance data provided
at no charge

o
Asset management
SU provides equipment tags QB an equipment
list to help pack and manage service of assets
covered (reports available for internal

stakehoUefS)

Simplified Invoicing
Single invoice or invoicing broken out by
site/cost center covering service of all
equipment regardless of vendor

Cash-out option
Available for recurrent defective equipment

BIO Number 2667-24 Page 12



Data: 1/8/2024

STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Compony Nome: Sp«ciolty Undefwriteo LLC
Address:

9667 S.20lhSlre«I.OQk Creole. Wl S3IS4

To: Point of Contoct; Sleven Burgeit
Telephone: (603)-27l -2009
Efnoil! NH.P»rehQtlnQ«dQ*.r>h.aav

RE: 8id Invitolion Nome: Lob Equlpmertf Moinfenonce t RepoU
8id Number; 2667-24

6id Posted Dole (on or by): Oecember 26. 2023

6id Closing Do.te ond Time: January 9,2024 O 10:W AM (EST)
Ooor Steven aurgess:

(Inserl nome of sipnori Eloine wibon ■ on behoB of Speciofty Undenvriters LLC (injeri nome of entity submiHir»g bid
(coleclively referred to os "Vendor") hereby submits on offer os contoined in the written bid submitted herewith ("Bid") to itse Stole of New
Hompshire in response lo BID ff 2867-24 for lob Equipmen! Maintenance A Repoir ol the price(s) quoted herein in complete occcrdor>ce
with the bid.

%

Vendorotlests tothe foci thol:

1. The Vendor hos reviewed ond ogreed lobe bound by the Bid.
2. The Vendor hos not ottered ony of Itie longuoge or other provisions'confoined in the Bid document.
3. The Bid is effective for 0 period of 180 doys from the Bid Closing dole OS indicoted obove.
4. The prices Vendor hos quoted in the Bid were estobSshed vrithoul collusion with other vendors.
5. The Vendor t>os reod ond fuly undentonds this Bid.

6.' Further, in occordonce with RSa 2l-l:l i<. the undersigned vendor certiRes thol neither the Vendor r)or ony of its subsidiories. olfiGotesor
principol officers (principol officers refers to Individuols with monogemeni responsibility for the entity or ossociolion):

0. Hos. witt^n the post 2 yeors. been convicled of. a pieoded guSly to. o viototion of RSA 356:Z RSA 356:4. or ony siote or federol low
or county or municipol ordinonce prohibiting specified bidding proctices. or involving ontitrust violotioru. which hos not been

onnuiied:

b. Hos been prohibited, either permonentty or temporority. from pcriicipoiirtg in ony puti^c wcrlu pr^ct pursuont to RSA 636:20:
c. Hos previously provided folse. deceptive, or froudulent informolion on o vend.or code number opplicolion form, or.ony other

document submitted to the stole of New Hompshire. which infornxjiion wos not corrected os ot the time of the firsg o bid.

proposoL orquoiotion:

d. Is currently deborred-from performirtg wortcon any project of the federol goverrmenl or the government of ony stole:
e. Hps. within the post 2 yeors. foUed to cure o defouti on ony controct with the federot government or the government of ony sfole:
f. Is presently subject to ony order of Ihe deportment of lobcr. the deportrhent of emptoyment security, or ony other stole

deporfmenf. ogency. boord. or commission, finding thot the opplcont is rtot in compionce with the requirements of the bws or

rules thot the deportment, ogency. boord. or commission is charged with implementing;
g. Is presently subject to ony sonction or.penotty fmolly issued by Ihe deportment of lobor. the deportment of employment security,

or any other stole deportment, ogency. boord. or commission, which sonction or penolty tsos not been fuBy discharged or fulfiled:
h. is currently serving o sentence or is subject to o coniinwng or untutfiBed penotly for ony crime or viototion noted in'this section;

1. Has foiled or neglected to odvise ttie division of ony conviction, pteo of guilty, or firding relotive to ony crime or viololion noted in
this section, or of ony debdrmeni. wfthin 30 doys of such conviction, pteo. firding. or deborment: or

j. Hos been ploced on thedeborred porties fist described in RSA 21-1:1 1-c within the post year.

This docun^nt stsotl be signed.by o penon wlxi is outhorized to legoBy obiigote the responding vendor, a sigrtolure on this document
indicotes thot oD Stole ol New Hompshire terms ord conditions ore occepted by Ihe resporxfing veridcr ord ttdt ony ond cD other terms'.
ond cordllions submilied by the responding verdor ore nun ond void, even if such terms ond conditions txsve terminology to the controry.
The responding verdor shot! also be subject to Stole of New Hompshire terms ond conditions os sloled on the reverse of ltd purchose

order.

Authorized Signor'i Sigrsofure Authortied SlgrWi TWie- Business Monoqer
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' • • f<ym P37-A
RSQUCST FOR BIO FOR lAB EQUIPMENT MAINTENANCE 4 REPAIR SERVICES FOR

THE STATE OF NEW HAMPSHIRE

The purpose oT iNsbidlnvitoiionis toesiopishoconlroct (or Lob Equipmenr Moihtenonce& Repoir services to theSloteof NewHompshre
with services iisdicoled in the SCOPE OF SERVICES cn<J OFFER secHoos Of this bid invilolion. in occordonce with the require'menis of this bid
invHotion end ony resulting controcl.

RFB 2867-24 |j o rebid of RFB 2803-24 with o.new offer stseet Ihol produces o cleorer offer for the entirety of lf>e controct by moving the '
equipment with o mid-controct slorl dole to the yeor in which it voi sto't. The offer sheet now oDows yeor I pricing; yeor 2 pricing; ond
pricing for the remoinder of the controct. yeoi> 3 ttrough 5.

INSTRUCTIONS TQ VENPQft;
Reod the entire bid invilotion prior to fifing if out. Complete the pricing infamotion in the ••Otfer" section (detoaed informotion on how to Rll
out the pricing infortrwlion con be found in trie "Offer" section); complete tt>e "Vendor Contact Informotion" section: ond rinolty. HI out. ond
signed poge one of the bid inviloliorv

BIDSUBMITTAL:

ARbids sisofl be submilled on this form (a on exact copy), shot be typed or cleorly printed in ink. ond sholl be received on a before the
dote ond lime specified on poge ■ of this bid urtder "Bid Closing", inlerested porlies may submit o bid to'tne Stole of New tHompshire
Bixeou of Purchose ond Property by emoD to NH.PuichasfnqQOAS.NH.Gov, aI bids shoU be cleorly morked wilh bid nomb«. dole due
ond purchosifig ogenl's nome.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILItXS YOUR BID OR YOU WgH TO VERIFY THAT YOUR BID RESPONSE HAS BEEN RECEIVED. PLEASE
CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clorificotions. ond/or requested changes shcl be submit ted by on indivlduoloulhorized tocommil their orgonizotion lo
the lerms or>d Conditions of this bid ond shcl be received in writing o1 the Bureou of Purchose ond Property no loter Ihon 4;00 Pm on
the dote Estedin the limeEne below. Questions sholl not be submitted loonyor\e other ihon the Purchosing AgenI or his/her
representolive. Bidders Ihol submit queslions verboRy or In writing to ony other Sfofe entity or Stofe personnel shofl l>e found in vioiotion
Of this port ond moy be found non<ompiont.

Questions shoR be submilled by emoil to Steven Burgess at Sleven.H.BurQBssiSQAS NH GQv

Submissions shoR Cleorly identify the bid Nurr^. the Vendor's nome end oddress ond the nome of the person submitting the question.

BID DUE DATE:

All bid submissions shall be received ot the Sureou of Purchose ond Properly no loter thon the dote ond time shown on the tronsmittoi lett»
of this bid. Submissibos received ofler the doie and time specified sholl be morVed os "Late" and shoR noi be considered in the evoluotion
process.

AR offers sholl remoin voRd lor o period of one hundred eighty (180) doys from the bid due dote, a venda's disclosure or distribution of bids
ott>er thon to DAS. Bureou of Purchose orsd Property moy be grounds for disquoSficotion.

appsnpA:
In the event it becomes necessary to odd to or revise ony port of this bid prior to the scheduled submit lot dote. iheNH Bureou of Purchose
ond Property shell post on our web site ony Addendo. Before your_submission end perlodicolfy prior to the RFB closing. Vendors ore
required to check the slle for any addenda or other moteriols thol moy fsove been issued offecting the bid. The vi^b site oddress is:
httDs://QDQs.dQs.nh.QQv/btdscQntrQCts/bids.QSQx.

TIMELINE:

The timeline below is provided os o generol guideRne ond is subject to chonge. Unless sloied otherwise, cortsider the dotes below q "no
loter Ihon" dole.

12/26/2023 Bid Sofo'tolion distributed on or by '
01/01/2024 Lost day for questions, ctorificotions. ond/or requested chonges to bid.

.  01/09/2024 IO:OOAM{EST) Bid Closing
LfponOiCopprovcl implemenlolion of Controct

TERMS OF SUBMISSION:

ARrrscteriol received in response to this bid shoR become the property ol ihe Stole ond shell not be returned to the ver>dor. Regordless of
the Vendas selected, the Stole reserves ft^ right to use any informotion presented in o bid response. The content of eoch Vendor's bid
shoR become pubic inforrnotion once o conlroci{s) hos been oworded.

A resporvding bid thot hos been completed end signed by your representolive shoR constitute your compony's occepfonce of oH State of
New HompsTwe terms end conditions ond shoR tegolly obigote your compony to these terms orsd conditions.
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A siQned response further signiries thot.from the time the bid is piAlshed (bid soCcitotion dole end time) until o controct is.awarded, no
bidder shon offer or give, direclfy or indlrectV. ony gift, expense reimbursement, or honororium. os defined by RSA 15^. to ony elected
ofndol. public ofnciol. pubic emptoyee. constilulionol officioL or fomity member of ony such officiQi or employee who shell select, evotuote.^
or oword the RFB.

Furthermae. o signed response signifies that ony terms ond/a conditions Itsol moy be or hove been submitted by the Vendor ore
specincally nullond voidond ore not o port of this bid invilotionor ony oworded purchose order, even if soid terms crsd/or conditions
conloin longuoge to the controry.

The form P-37 Controct oltoched hereto st^oP be port of this bid ond the bosis for the controct(s|. The successful Vendor ond the Stole,
■folowing notificotipn. shpll promptly execute this controct form, wty'ch is to be completed by incorporoting the service reouirements or>d
price conditions estobGshed by the vendor's offer. ■> _ '

chapter AOM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PaRT HEREOF.

)
Complete bids stsoli be rdled out on the originol documents ond fornwl thoi oreo port of this bid invitation. Vendors moy submit oddilionol
poperwork with pricing, but ol pricirsg shoi be on the documents provided with this bid invliotionond in theStoie's format.

CONTRACT TERM:

The term'of thie conlroct shol commence upon opprovolof the Governorond Executive Council through June 31.2029. a period of
opprcidmotely five (5) years.

The controct moy be extended for up to on oddilionol two yeon thereofter under the some terms, corsditions. ond pnp'ng structi/e upon the
muiuci ogreement between the successful Vendor and the Stole with tt>e opprovol of the Commissioner of the Deportment of Administrotive
Services. .

CONTRACT AWARD:

The owcrd shell be mode to the Vendor(s) meetirtg the aiteric estoblished in this RFB cnd'providirsg the lowest cost In tolol. The Stole
reserves the right to reject ony or ol bids or ony port thereof ondodd/deiete ilems/locofions to the controct. Alowad(s) shol be. in the fam
of o State of New Hompshre Conlroct(s).

Successful Vendor stsoll not beollowed to require ony other type of order, nor shol the successful vendor be allowed to require the filng out or
sigring of ony other document by Stole of New Hcvnpshire personnel.

Ttie Slate of New Hompshlre reserves the right to odd or delete equipment ttvoughout the term of o resultoni controct. For the addition of
new equipmerit. 0 requesting ogencyjhoii submit o request for quote (RFQ| including o defoiied scope of wort to the successful controctcr.
Quotes shol! be consistent with pricir>g ond service requirements contained herein ond no service shol be performed until documented
occepionce by the State is received. Any qddiiion of r)ew equipment which constitutes o materiel change or inaeose in the osslgned price
imitotion shdl be effective upon opprovol of c controct omendmeni. Chonges which do rvot constitute moteriol ctwnge in scope of service
or increosed controct price Imitotion shoS be eftectiveupon written opprovol of the requesting agency.

NOnFICATION AND AWARD OF CONTRACTfST: , ' ' '
Bid results shol not be given by telephone. For venders wist^ loottend ttsebid ctosing. the nomes of thevendcrssubmiltir>gresponsesond
pricing sholl be mode pubic. Other specific response infomotion shot! not be given out. Bid resuls sisol be rrade.publc offer tinol cpproro.l of
lhecontrocf($).

. V

Bid resutts moy obo be viewed on our website ot httDs://Qooi.doi.nh.Qov/bldscontiocfs/btdi.oiOK.

For vendors wishing to ottend the bid closing: Nomes dthe Vendon submltlrw reiootwes ond orietna shot! be rrwde oubtte. In lieu el tn perien
oubne bid ooenlnos the aote ihoti corxiuci ooenlrws via electronic means uf^ll turther notice.

UABIinY:
The Stole shoD not be held Icbte for ony costs incured by Versdcrs in the preporotion of bids or for woric performed prior to controcl asuonce.

PUBLIC aSCLOSURE OF BID OR PROPOSAL SUBMISSIONS:
Oeneroly. the ful contents of ony proposot (including ol molerioB submitted in connection vrilhil. such as ottochments. exhibits, oddendc. end
ver>da presentations) become pui^ informotion upon complelion of finoiconkoct or purchase order negotiolions with the selected ver>dor.
Certoln infotmqiion cor>cerriing prp^dts. includfng but not Innited to scoring, is generol^ ovoilobie to the pubic even before trus time, in
occordonce with the provisions of I*JH RSA 21 -G:37.

Confider\tioL ccmmerdoi a firtortciot informotion moy be exempt from pubic doclcsure under RSA 9)-A:5. IV. Any ondoilinfamotion contoined
iri or conrtected to o bid a proposot that a Bidder considers confidentbl shol be ciecrty deslgnoted in the following monrter

If the Bidder considers onv portion of o submbsion confidertflal. they shall provide o seporofe coov of the luli and complete documeN. fuDy
redacting those portions by bloctclng them out ond shall isole onthe oppilcabfe poge orpoges of the document that the redocted portion or
portlom ore "conflderrtloL'' Use of any other term or method, such os stoling thot o document cr portion thereof is "proprielorY"- "not for pubic
use", a "fa dent's use only", is not occeotobie.in oddllion to providng onoddlliortolluityredocted copy of the bid submission to the person
isted OS the point of contoct on Page one (I) of this document, the identified informotion considered to be confidentiol must be occomponied
by o set^Qte letter statir\g the rotionole for eoch item designoted as confidentiot. Irs other wads, tise letter rriust spedficoly stole ond under
wtsol legol outlsorily each redoclion hos been mode. Submissions which do not confcrm to these instrxrctions by fding to Include o redocted
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copy (ilreqUfOd). by foilng loincJudeo Wlerspoofying Iherotionole fa eochredocllon. by foiing fodesigrwleredoctlons In the monner
reqiired by lh«e imtructiont a by Including redocltons which ae controy lo theie instrucllonj a operotive low may be rejected by the Slate o$
not confaming to the requirements of the bid a propcsol Mohdng or designating an entire propoiol ottochment a section as coniaenfol shoB
neither be occeptednahonaed by ihe Stole. Matana on entire bid. aoposaL erttQchment cf fufl sections Ihereot confdeniiQi without tntinn
mlQ constderotlon the aubtc's right to know ihotl neilhgf acemoit^ nor honofed bv the State. •

NQtNvithslQhdfXl Qtyr aovisioo of this request fa suhmBoon to the contrpiv. aoeased oicinQ ihot be s^ibieet to eubic Aetaure RgGAROlf^ of
whether a not moked os confidentiQi.

If o request is mode to'lt* Stole by any person a entity to view a receive copies of ony poilon c# o aoposol Ihe Stole wId ossess whot
bformolion it beleves is subject lo reieose: notify Ihe Bidda ihot Ihe request hos been n>qde: irxicoie whot; II any. pations of the aoposol a
retaled rriofeioi shol be reieosed: ond notify the Bidder of the dote it plans to reieose the moteools. To hdD the retecse of Wormoilon by the Stole,
o Bidder must Wtiofe and aovide to the Sfote. pria to the dote spedfled In the notice, a court oclion In the Supetla'Court of the Stole of New
Hompst^e. ollts sole expense, seeking to enjoin the reieose of the requested information.

By submilting 0 aoposol Bidders oclcnowiedge ond ogree thpi:

• The Stole moy disclose any and ol potions of the aoposol a rebted moieriols which ae not mortced cs conRdentiol ond/a'
which tsave not been spedScoBy mploinedin Itse letter to ihe penon identified.os the point of contocl.fathis IVB;

•  • The Stoteis not obigoled lo compv v»<ih o Bidder's designoiloos regadlng confldentiolly ond nxist corKJuct on
independent onolysis to assess the conridentiofly of the Infamotion subrrutted in your aoposoti-ond

• The Stole moy..uraess olhervwiie protibited by court order, release the Intormotion on the dole speclBed in the notice
described obove wittsout any iobifty to 0 Bidda.

TERMINAnONi . .
The Stole of New Hompshire shoB hove the right to lerminote Ifse controct ol ot^ lime with o thirty {X) doy written notice to Ihe successful
Vertda.

VENDOR CERTIFtCATiONS:

All Versdoo shol! be duty regbtered os o venda ouihaized to conduct business in the Stole of t^tew Hompshire.

•  STATE QP t^lEw HAMPSHIRE VEfvPOR APPtiCATiQN: To be eigibte fa o controct oword. o Venda must hove o completed
Venda Applicoiion Poclroge on file wiih the NH Bureou of Purchose ond Property. See Use following wel>sile fa informolion
on obtolning ond fiSng the required forms (no fee: https://DAS.fVH.G0v/Purghgsin9

*  NEW MAMPSHlf?E SECRETARY OF STATE REGlSTRATtQN: To be eigibte fa o coniroct cvrord. o Venda.thol is o capaciion. fmiled
lobilty compony. or otha tiiniled tiobSiy business entity (this excludes sole proprielas orsd generol portnerships) must be
registaed to corxJuct business in the Stole ol rvew Homoshire AND in good slonding with Itse NH Seaetcryof Side. Pleose visit
the following website to llnd out mae obout Itse requirements fa registrolion with the tVH Seoelory of Stole:
httPs://iOs.nh.aQv/gorporQtion.divislon/

*  CONPiDENTlAUTY & CRIMINAL RECORD: If Applicable, ony employee a opaoved subcontrocta of the venda who.wiu be
occessing or waicing with recads of the Side Of New Hompstiire shell be required to sign 0 ConfidentioSly end Noh-Obciosore
Agreement ond o Reieose of Criminoi Recad Aulhaizdion form. These fams shol be returned to the designoted Stole ogercy
aia to commencing ony work:.

.  CERTIRCAre OF INSUgANGF-

Pria to toeing ovraded o controct itse venda shoB be required lo submit aool of comaobensive genaol lobility insurance
coveroge aior to pafaming ony savices fa the Side. The coverage shol insure ogcinsi oil ctoims of bodily injury, deoth a
aopaty domoge in omounts of not less Ihon J 1,000.000 pa occurrence ond JZ000.000 oggregde. Covaoge shoB olso bsclude
Stole of New Hompshire woiias' compensdioninsuronce to the extent required by RSa Ctscpia 28i-A.

BID PRICES: .

Speciol chorges. surchages (including aedit cord tronsoction fees), or fuel ctsorges of ony tcind (by wtsoteva rsome) moy not be odOed on
d ony lime. Any and ol ctsorges shaD be built into your bid price ot the time of Use bid. Unless otherwise specified..prlces shol be F.O.B.
DESTINATION. (Included in the alee bid), which meons deiivaed to o stole ogency's receiving dock a otha designoted point 0$ speclHed
in this controct a subsequent purchose orders witlsoul odditionoi chage. Shipments shoil be mode in ada to orrive d the de$iir»olion ol 0
sdlsfoctcry time fa unlooding during receiving hours.

Per Adminijirolive Rule 606.01(e) "if lhae is o.disaeponcy between the ursit a'ceond tfse extension a'cein o response loonRFP. RF0 a
RFQ. the unit aice stsol be binding upon the vendor".'

PRICE ADJUSTMENTS:

The bid prices ifsoiiremoin firm for it>e term of ttse Controct. A request fao price escoiofion svii: I) only be considaed'for subsequent yeas
olia ttse third yea: ond 2) must be sulaniited ot teosf sixty (60) doys pria io ttse end of o current yeoc ond 3) must be opaoved by the
Patles pria to tise next yea effective dde. The Controcia win be required to aovide sufficient documentoiion to justify itse requested
aice escotdion(s). The Stole of NH will detamine itse occeptcbilily of sources. Any occepted a'ce escolotion will be no hlgha then the
consuma aice index (CP1) or employmeni cosi index (EC!) faihencrlheosi region: whichever is .tower, lathe 12-month period ending
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Jhfe« monthj prior ro rh© and Of the currenf ierfn of Iho controct. Approvol of o price escolofion request win be oi the sote drsaefion of
$tote of NH. Retroociive price increose odjusimer^ts wii not be considered.

Price decreoses shell become effective immedioiev as ihey become effective to the generd irode or the Versdor's besf/preferred
Customer.

AUDITS AND ACCOUNTING-.

The successfd Venda shol oDowrepresentatives of the Stole of r^ew hiompsl^ire to hove connplete access tool records Iv Itse pupcse of
determining conrspionce with the terms ond conditions of this bid invitotion and in delermining ttse oword ond for mordtoring ony resol^ ■
controct. '

At Inrenrofc duirsg the controct terrrx.ond pria to the terminoiion of the,controct. the successful Vendor moy be required to dovide o cornplele
ond occurote occounting of oil prodrcts orsd quontities ordered by eoch agency ond institution or>d by poiiicol suixfivisions ond outhaized

- non-proRl orgortizoiions. .

i

USAGgRgPOCTINGt

The successful Veridor shol be required to submit o qucrterV ortd onnuoi usoge report for onctysis for eoch stole ogency or efigible porticipont.
Reports ore due no later than 30 days otter eoch end ol each colendor quarter to Bureou of Prooxemeni Services. Steven Burgess ond sent
etectronic to StevBn.H.BurQess®OAS.NH.GQv. At o minimum, the Report shoilinclude;

•  Controct Number

•  Utilar^AgerscyondEl^blePoilidpont
•  Services/Products P.u-chosed Ishtowing the mQnulQCti./er. Item, port rtumber. ond the finolcost.)
•  RecycCno documeniotion with raped to content used in thernonufocti/e. development or>d cfistribution p-ocess of goods orsd

services sold. Tr« report shoOinctude bul not be fmited to:
0 Percenloge of recycled moteriols conlolned within firfihed poducts.
0 Percenloge of wosle recyded.tfroughout the monufoctuririQ pocess.
o Types ortd volume of poclcogir>g used fp ironspcrt.
o Any ossodoted moteriot avoided ohd/p recycled OS oppfcobie under controct.
o A siorxlpdzed reporting fpirr mII be provided oftp controct oword.

•  Totoi Cost of ol Services/Products Purchased. Abilly to sori by ogency/elgible poriiciponi.
•  In Excel fcrmot

ESTABLISHMENT Ofi ACCOUNTS;
Eoch Stole of New t^mpshire ogercy stsoi tsove its own irtdviduot.cuslomp occount numbP. Thpe moy oto be instorsces whpe divisions p
bureous v.itfin on ogercy vria need ffseir own indrr^uol cuslomp occount numbers. Sfxxrid ony Stole of r-iew Momprire ogercy place on pdp
utsder the controct. the successful Vertdpopees to esiolDbh on occount Mitw tPee txjsiness doys from the dote theaderis ploced. Howevp.
thpe shoU be no deby in ony shipment; the ogency shol receive the items Pdped in occpdonce with the deCvery time required undP this bid
invitation, os if on occount ofrecdy exists fp the ogency.

ELIGIBLE PAHnCIPANTS:

Polticolsub-dvisions (counties, cities, towns.sctcolcistficti. spedoldistfict apedrct. party othpgovpnmenlolcrgonizotion). pony rcnpofit
ogency undptlse provisions of section SOlcof the fedpol internoi revenue code, pe elpble to poriidpoieundp this controct whenevpsoid
sub-division p nonpofti ogency so desira. These entities pe outonomous ondmoy portidpotebt tlser sole discrejion. in doing sa itseyore
entitled to the pices estoblshed undp the controct. Howevp. ihey pe solety responsible fp theirossodotion with the successful VendP. The
Stote of New Hompshire ossumes no lobilty between the successful VendP ond ony of these entities,

PATMENT:

Poyment method (P-CPd p aCH). Payments shqO be mode vio ACH or Procurement Cwd (P-card s Credit Cord) untess otherwise specified
by the Stole of New Hompshire. Use the foOowIng llrA to enrol with the Stole Treasury lot ACH poymertis: https://www.r>h.Qov/treQsuiv/statB-
vendps/index.htm Eigible porticiponts shol negotiote their own poymeni methods vrith the successful VendP.

INVOICING:.

Invoices shol be submitted to the corresporxJing Stole ogency oftpcompletioo of wortc.

TERMS OP PAYMENT:

Poyment stsoibe mode in ful within thirty (30) doys offer receipt of the invoice or>d occeptoisceof the Cpresponding goods ond/p
services to the Siote's sotisfoction.

VENDOR RESPGNStBtLITY:

The successful VendP sIxiB be sPety responsible fp meeting ol Ipms ond conditions specified in the bid, ond ony resulting conirocf.

Al Stole of New iHompshire bid Inviiolions orvd odderxio to such bid invitotions ore odvplised on op website ot:
hltQi://oooi.doi.nh.oov/bidicontiocH/biai.OiOx.

It is 0 prospective vendP's responsibilty to occess our website to determine ony bid invitotion undp which the vendP desires to
perlidpole. it is olso ttse vendp's responslbilfy to access our website fp ony posted oddendo.
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The website is updoted leverol times per day: it is the responsiblty ol the prospective VerKtor to occdss it>e website freauently to ensure
thot no biddir)g opportunity or odder)dum is overlooked.

II is the prospeclive vendor's responsibSly to forword o signed copy of ony addendum requiring Ihe Versdar's signature to the fiureou of
Purchose end Properly with ihe bid response.

In preporoiion of a bid response, ttse prospective Vendor shell:
•  Provide pricing infamotion OS indicoted in the "Offer" section; ond
•  Provideooother informotion required for the bid response {ifoppicoble}; ond
•  Complete the "Venda Contact informotion" section; ond
«  Complete the compony informolion on the "Transmittol Letter" page, and sign under penalty ol unsworn foisiricolion in ihe

spoce provided on thot poge. .

It is Ihe resporuibility of the Venda to mointoin ony oworded c^troct ond New Hompshre Venda Pegtslrolion with up lo dote contact
infamotion.

J

Controd Specific contoct infamotion (Soles conioct. Controcia controct mortoger. elc.| sholi be sent lo the Stote's Contracting Office
fsled in Box 1.9 ol Fam P-37.

Additionoty. oil updotes i.e.. telept>one numbers, contoct nomes, email oddresses. W9. lax Identificoiion numbers ae required to be
curreni itvough o famoi electronic sutxnission lo the Bureau of Purchose ond Property ot:
httos7/ww>v.dQinh.o«av/CHjreh<MirK3/vendQrrmQufe<MQtn»

IF AWARDED A COWHUCT:

The successful Venda stsolt complete Itse (otlowir^ sect'ions of the otioctved Agreement Stole of New iHompshire Fam #P-37:
Section 1.3 ControdaNome

Section I.^ Conlroda Address

Section I.I'l ControciaSignoture
Sectionl.i2 t^me & Tills of Conlroda Signotay (if venda is not o sole proprieia)

•  Provide certificote of insurance irtdicaiing Ihe coverogeomounis required by Section 14 of the Fam Number P>37.
•  Provide aoof of sufrcient wakers' compensotion insuronce coveroge a evidertce of exemption from RSA Chopter 81-A.
•  IF Ihe successful venda is o capaoiion. Smiled Sobifly company, a other limited lobilty business entity, then aovide o

certificote of good stortding issued by ihe t^n-l Secretory of Stole a. fa o newly incorpaoied. famed, a registered entity, o
copy of the oppropriote reglstrotion document certified by the nh Seaetory of Stole.

SPECIFICATIONS:

Complete speciticolions required ae deloiled in the SCOPE OF SERVICES section of this bid invitation. In responding to Ifse bid
invitation. Ihe aospedive Vendasholloddfess oOrequirerrrents fa infamotion qsoullined t'ierein.

SITE VISITATION:-

Pria to biddirtg, it is eoch Versdas responsitpikty lo become lhaoughly fomiiior with the sites of the intendied service, to
determine everything necessory to occomp'ish the services. Foilure of the venda to moke o site visit does not reieve the Venda
of responsibifty to fuly understorsd vmol is necessory lo occompiish o successful and complete services.

SCOPE Of SERVICES:

- AgiJerrf fnsfrumenfi;

fhe venda shon cover the fa/owing services of toborofory equrpment/insifumenfolion currently monufoc/ored by Agilent;

The verxfa shoti aovide;'

1. woinfenonce ond repair services lor all insf/umen/s. Iheir componenfs, ond Iheir peripherob /excfodJng computer
hordwore ond printen/ including but not limifed lo those listed on the of foc^d Offer Sheet.

2. Telephone or emoit responses wi/Nn four (4) hours of the inilioi notificolion of the need fa service to ocknow/edge receipt
.of the reauesl.

3. uniimifed fof/'tree fe/ephone support to isolate and resolve hordwore ond software aoblems or to defermirte the need
fa on-siie repo/r. The decision to elevote too service ordermusf be mode within one.ftf business doy ofin/lio/coE fa"
service.

4. unlimited ors-sile repoir services to taeoin within three I3\ husiness dnvs from the lime of coll far service wos initiated. Alt

toba. trove/ costs and teteptsone assistance costs, and originot equipment monu/aclurer (OEmJ service ports, including
cons umobfe ports ond suppfies repuired for repoir. are included and are the sole responsibility of Ihe venda.

5. A4oin/er»or>ce and repoir services between the hours of fl.JO AM and 4.-00 Pm. Monday through Friday. Agency opprovoi •
wiW be required deyond'these hours both to start or complete service. Cmeroencv retsoirs must occur ot a mutuottv
oareeohle lime that has been confirmed bv the contoct person for Ihe reooir.
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6. Airiyot on-sile wi»h OEM pods that win most likely be required fo comp/e/e ffte (ftsirumenf repair based on deicripfton of
issue and/Of telephonic or online Iroublesbooling.

7. Timely occew loOfM poris Iholore deletmined necessary (or repoin. Arry reptocement pads shoO be pre^ously unused.
The use ol FacTory relurbished. or original vendor refurtsished pads may be used in cedoin cases .with stale approval. This
approval must be sought from the Stole Agency conloct lor each tnsionce o re/urbtshed pod is to be used.

8. Completion of repoir within Five (51 lousiisess days ol the start of orhsile work, this includes the time needed to access OEM
pods which ore not on hood, tf onoble to do so. (he vendor shall escalate Ihe repoir lo on OEM engineer to complete the-
repair g[ shall oiler explanolion to and obtain permission from Ihe stole in writing lo continue working on the repoir
Ihemseives il vendor is not the OEM.

9. Odginoi EQuipment Manufacturer (OEM) recommended r^orvbi/toble $olfwore. hordwore ond documen/olion lor updO'CJ
or>d new releases, lo Include fro/ning fnol required lor eqwpmenf deemed "End d Ule" by OEM) lo be insloUed by
vendor.

10. Immecficle noHncotioh ol alt recommended chlico/ sollwore issues and patches.
11. Sollwore updoies from Ihe origtnoimonuloclurerwiB be mode ovoitable ond provided oj port of the contract.

a. Mole lor 9-11: ah biloble ond non-biltoble OEM software, hardware, ond documeniotion

conjidered by ihe OEM to be updates must be included in the contract. OEM Upgrodej
would no! be cover^.

17. ecmovol ond replocemeny of oil delecllve or unjuiloble pom or componenis by vendor within two (2l Ousiness days of
nofiricolian to the versdor.

13. One (I) frevenlolive Moinlenonce (PMf visil performed by Field Service Engineer annualfy. Annually is delined as no
sooner Ihon 11 monllu or>d no later tlsan 13 months from the previous Pm visit. This Preventoiive Maintenance visit shot

occur ol 0 mviucWy ogreeobie time, which may be comiitined wiih o repoir visit or*l sholl irx/ude;

O. The perlormonce of oH moinfenortce functions as noted in Ihe owner's manual ond recommended by Ihe
rhondoclurec and as per Ihe instrument manufacturer Preventoiive Maintenance Checklist, if one exists

b. Testing to assure the eauipment is functioning according to factory acceptable standards.
C. Labor, porls /including cortsumobie parts required for the PMJ. travel expense ond telephone assistance casts.

d. The provision at no extra cost of oil monufaclurer-recommended annual replacemeni consumables/ports.
e. A prevenlative mointenorce report shall be provided describing all work conducted, parts Ihol were reptoced ond

lest results.

NH Public HeoHh lob fPHlt:

Alt services on 5YS'IM'7700/S-5TAT-Im-105737-25499 /fEI?N\Anyo/ llr>ol Ihe originol inslrumeni monufoclurer. must provide ISO 9001 certified ■
leveiof service.

ADDITIONAl REQUIREMENTS:

.The.Slole requires one-doy odvorrce knowledge ol sold work schedules lo provide security ond occess to respective v^k oreos.
No premium chorges wiB be po>d lor ony ofl-hour work.

The Vendor shoD not commence work until such time they hove been mei ol the toboroiory ond brieled by o meml^r or
represenlotive ol ogency lobcrolotv siofl.

The Stole sholl require correction ol delecfive wcrlc or domoges to ony port of o building or its Oppurtenonces when coused by
Ihe Ver>dor's employees, equipment or supples. Ttie Vendor sholl reploce in solbloctory condition oil defective work ond
domoges rendered thereby or ony other domoges incurred. Upon foilure ol the vendor to proceed promptly wiiK the hecessory
corrections. Ihe Stole rroy withhold ony omount necessory to correct oil defective work.or domoges from poyrrsenli to Ihe
vertdor.

The work stoff sholl consist ol quollied persons compleieiy lomilior with the products orsd equipment they shol use. The
Conlrocting Officer moy require the Vendor to dismiss from the work such employees os deems Incompetent, corciess;
insulMrdirtofe. or otherwise objeciionoble.. or whose continued employment on the work is deemed lobe controry to thepubTic '
interest or inconsisleni with Ihe best inleresi of security ond the Stole.

The Vendor Of their personnel shon not represent themselves OS empioyeei or ogenfs of the Stole.

While on'Stole property, employees sholl be subject to the control of the Stole, but under no circumslor>ces shol such persons be
deemed to be employees of the State.

AO personnel shaD observe oil regulations or special restrictions in effect ot the Stole Agerscy.

The vertdcr's persoortel shot! be Glowed only in oreos where services ore being performed. The use of Stole telephones is prohit>led.

if tub'contiaelen ore to be utilized, pieose include informotion regarding the proposed sub-contractors including ihe nome
of the compony. their oddress. cpntoct person, quoificolions of the proposed ertgineers ond three references fa clients

• they ae currently servicing. Approval by the Stole must be received prla to o sub<ont'rocta$forling ony wak.
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WAftftANTY WfQUtREMENTS-

The succMStuI Vendor shoD be required to provkfe worronties on oil equipment provided by the Vendor for o period of rtot less
then one {1) yeor a the monufQeturefs standard vrtarroniv period whichever is greoter. commencing on the dole thai the
equipmeni Is received, irupected, end accepted lny the Stole of t^w Hompshire. The wgrronty sl>oil cover 100% of repoV or
replocemeni costs, indudtrtg ol ports, shipping, lobor. IroveL lodging, end expenses.

OBLIGATIONS AND tIABtUTY OF THE VENDOB:

Tt^ successful Vendor sholi perform ol work ond furnish ol moteriok. loots, equipment end sofety devices necessory to
perform the requested services in the manner ond within the time hereinafter specified. The vendor sholi provide soid
services to thesotisfoction of the State ond inoccadoncewith the spectricotipns ond ol the price set forth herein. AN
work to be perfcrnrsed ond ol equipmeni to be furnished pursuont to ttse Scope of Services included herein shol be
performed orsd fumistsed in strict occordonce with the specircolions ircluded herein, the terms of orty controct oworded
OS o result of this soicitoiion. ony ossocioled controct drowings. ond the directioru of State representotives os rnoy be
given from lime to time wtsile the work is in progress.

The successful Vendor shot! tolce full responsibilly lor the work to l>e performed pursuont to the Scope of Services included herein:
for the protection of soid work: orsd for preventing injuries to persons ond domoge lo property ond utilities on or obout sold work.
Tt>e Vendor stsol in no woy be releved of such responsibitty by ony oulhority of the Stole to give permission or issue orders reloting
to ony port of the work, by ony such permission given or orders issued, or by ony lo^ure of the Stole to give such permission or issue
Such orders. The successful Vendor shol beor ol tosses occruing to the Vendor os o result of tt^e omouni. quof ly. or chorocier of
the work required, or becouse the nolure or chorocierislics of the work location is different from whoi the versdor estimoted or
expected, or due to deloys or other complcotions coused by ttw weother. elements, or other ncturol couses.

The successful versdor agrees thot orsy domoge or injury to ony buildings, moteriots. equipment, or other properly resultirtg
from the Vendor's performonce of the requested services shon be repaired ot the versdor's own expense so thot such
buildings, moteriots. equipmeni. or other property ore solisfoctorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

Any resulting Controct from this RFB win be o non-exclusive Controct. The Stole reserves the righi, 6t its discretion, to'retoin other
Controctors to provide ony ol the Services or Oettverobles identified ursder this procurement or moke on oword by item, port or portion
of on item, group of items, or loioi ProposoL

DISASTER RECOVERY:

Do you provide emergercy preporedness plon to oid the Stole during on emergency or disoster recovery with specifics os to response
time, ovoilobiliiy ol supplies ond goods or\d services offered? Yes or No (circle one)

. \

If yes. pleose include ford copy ond/or link to website for furlfver informolion. This information is not considered port of oword crilerio
ond is considered informotionct only.

OfFER:

Vendor hereby offers to perform the services lo the Stole of New Hampshire os specified of ii>e prices quoted in the offer sheet, in
compleie occordonce vrith the generol orsd detoiled specilicotions irsciuded herewith.

Pleose see oltochment I for RPB 3867-2^. The offer sheel hos been divided into two sections:

I. section o: PUBLIC HEALTH LAB

.  ' 2. section b:OEPr OF SAFETY)
Vendor must bid on both sections to be considered compiont.

VENDOR CONTACT INfORMATlON:

Pleose provide conlpcf Wormofion beiow for o person knowledgeobte of ond wfio con onswer questions regording this bid resporae.

Ric Xunnert 4I4-281-1100 ■ 8Q0-SS8-99I0

Contoct Person Loco! Telephone Number Toll Free Telephone Number

ewasoniBsu-flroup.com www.su-Qroup.com
E-moii Address Company Website

Speciolty Ursderwrilers LLC 9667 S. 20lh Street. Ook Creek, wt 53154

Vendor Compo.ny Nome . Versdor Address

DELIVERY LOCATPNS:

The folowiog ore the current Stole of New Hompshire ogency/instiluiion locotions which, if you ore oworded o controcl. you ore expected to '
service. TheSioteof New Hompshire reserves the right to odd locotiora to iNsfsi ol Ihe controcl prices or to delete locolions. as needed. This
bting does not iixriude ony eigil^ie poriidponis.

0 required, please sec NH Dbtrici Mop lor ctaiRlcallons.

hffos://www.nh.QQv/dof/ora/ODerat1oni/htahwovmoinfef>Qnce/doeumenti/0hff1ctEnQlneeHMQo.AuQmt201S.edf

ATTACHMENTS:
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The folowing ottochments ore on iniegrol port o< this bid tnvitoiion:
Ahochment A: SompI© P-37 Form
Attochment I: Otfer Sheet

The Bid Opening Is open to'the pubSc online ot the following;

Microsofi Teams meeting
Join en your computer, mobile opp or room device
Cliek here to join the rrwetinQ

Meetirrg 10:232 0?3 448 674

Posscode: U4vnyO . *•
pQwnlQQd feonm | Join on the web -

Join with o video cor4erencing device
ntToov®m.webex.com
Video Conference 10: 112 606 797 7 -

AlternQteVTC instfuettons

Or eofl in (oudlo only)
*\ 603^931-4944 ■544fl39S67» United Stales. Concord
Phone Conference ID: 544 839-567#
Find QIQCQI number | Reset PIN
LflOrn MQffl I MeetinQ options
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AnACHMENt A

SAMPIE POKM TO SB COMPlETED UPON AWARD

PORM NUMBER P-B7 (v*nien 2/33/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information thai is private, confidential or proprietary must
be clearly ideniified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Side of New Hompshire and the Contractor hereby muiuolV OQree as follows;

GENBtAl PROVISIONS

t. IDENTIHCATtON.

).! Stale Agercy Nome 1.2 Stole Agency Address

1.3 Controctor Nome 1.4 Controcta Address

1.5 Conlracior Phone

Number

1.6 Account Unit orKl Class 1.7 Compieiion Dote la Price Llmitolion

1.9 Controcting Officer for Stole Agency 1.10 StoteAgertcy Telephone Number

1.11 Coniroctor Signoture

Dote:

1.12 Nome ond Tine Of Controctor Signotcry

1.13 Stole Agency Signoture

Oole: s

1.14 Nome ond Title of Stole Agency Signotcry

'  1.15 Approvol by thve N.H. Deportment of Administrotion. Division of Personrtei (if oppficobfef

By: Oirecior. On:

1.16 Approval by the Allorney Generol |Fam, Substance or>d Execution) (il oppticob/e)

By: On:

1.17 Approval by the Governor and 6xecui,ive Council {H opplicobte)

CiC Item number: G&C Meeting Dote;
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2. URVICES ro K PERFORMH). The Stole Of New Hompshire. ocling
ihrough ihe ogency identined in block 1.1 C^tote"). engoges
coniroctor identified in Wock 1.3 ("Conlroclor") to perform: ond the

Controctor shoB perform, the work or joie of goods, or both,
identiiled ond more porticutorty described in the ottoched EXTHiBiT B
which is incorporoted herein bv reference ("Servtees").

•

3. EFFECTIVE OATE/COMPLEnON OF SERVICES.

3.1 Notwilhstortding ony provision of this Agreement lo the conirory.
ond subject to the opprovoi of the Governor or>d.Executive Council
of the Stote <^'i^w Hampshire, if oppiosble. this Agreement, o'hd
oil obigolions of the porties hereunder. sholt become effective on
the' dote the Governor ond 'Executive Courxit opprove this
Agreement, unless no such opprovoi is required, in vmich cose the
Agreement sholt become effective on the dote the Agreement is

signed by it>e Stote Agency os shown in block ).I3 ("Effective
Oote"|.
3.2 if the Controctor commences the Services pria to the Effective
Dote, oil Sen/ices performed by the Contractor prior to ttie Effective

- Dole shol be performed ot the sole.risk of the Controctor. orsd in the

event itsot this Agreement does not become elective, the State
stsoll hove no lobifity to the Controctor. including vntt^out imitotion.
dny obligoiion, to poy the Controctor for ony costs incurred or

Services performed.
3.3 Controctor most complete oi Services t>y the Completion Dote
specified in block 1.7.

4. CONOtnONAL NATURE OF AGREEMEKT.

Nolwilhstonding ony provision ol this Agreement to the controry. oB
obOgotions of tt>e Sidle hereunder. irscluding. vnttiout limitotioa the
continuorsce ol poyments hereunder. ore conlirsgent upon the
ovolobifty ar>d continued oppropriotion of furtds. in no event sIkiII
the Stole be Koble for ony poyments thereunder in excess of such

ovolobte opproprioted funds, in Ihe event ol o reduction or
terminotjon of opproprioted funds by ony stote or (ederol legisbtive
or executive ociion thol reduces, eiminotes or otherwise modiHes

the oppropriotion or ovoibbiity of funding for this Agreement ond
the Scope for Services provided'in EXHIBIT B. in whole or in port, the
Stole shofl hove Ihe right to withhold poymeni untU such fursds
become ovoibble. if ever, ond.shoii hove the right to reduce or
iermirsQte the Services under tfvs Agreement immediolefy upon
givifhg the Controctor'notice of such reduction or lermirK)tton. The
Stole stxjl not be required to tronsfer funds from ony other occount

or source to tf>e Account identified in block t.6 in thte event funds in

thol Account ore reduced a unovoiiobie.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The'conlroct price. metf>od of poyment. ond terms of poymeni

ore identined ond'more porficulorty described in EXHIBIT C wTuch is
incorporoted herein by reference.
5.2 Notwithstondirsg ony provision in this Agreement to the controry.
ond notwithstohding unexpected drcumsionces. in no event sholl
the total of oil poyments outhorized. or octuoify rnode hereursder.
exceed the fVtce Umitotioh set forth in block 1.8. The poyment by
the Stole of ffte contract price shcl be ihe oriy ond tfse complefe
reimbursement to the Controctor for ol experues. of whtolever
noture irvcurred by ttse Controctor in Ihe performonce hereof, ond
shol be the only ond the complete compensotion to tl>e Contractor
for the Services.

5.3 The Stote reserves ffse right lo offset from ony ombunts otherwise
poyobte to the Controctor under this Agreement those Oquidoted
omounis required or permitted by N.H. RSA 80:7 through RSA 80:7<
or Ohy other provision of low.
5.4 The Stole's fobiity under this Agreement sholl be Bmited to
monetov domoges not to exceed the total fees poid. the
Controctor ogrees thot it htos on odequole remedy ol tow for ony
breoch of ffus Agreement by the Stole ortd hereby woives ony right

to specirtc performonce or other equitable remedies ogoinst the
Stole.

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMMT OPPORTUNITY.
4.1 In connection with the performonce of the Services, the

Conlroclcr shol comply with oO oppBcobie siotutes. bws.
regutoiions. or\<i orders of federoL stote. county or murdctpai
outhorities v^ch irnpose ony obfigotion or duty upon Ihe
Controctor. inciucfing. but rot Bmited to. civil rights ortd equoi
employmenl opporlunrty lows or>d the Governor's order on Respect

and CtviFity in Ihe Workpbce. Executive order 202001. In addition. If
tftis Agreement is furtded in ony port by rronies of Ihe United Stoles,
the Controctor shott comply Nvith oD federol executive orders, rules,
reguiotions or>d stoiutes. ond with ony rules, regulotiom ond
guidelnes os thte Stole or the United Stoles issue to implemeni these
regulollons. The Controctor shol olso comply sviih oil opplcobie
infeOeciuol property bws.
6.2 During Ihe term of this Agreement, the Controctor shoii not
discriminote ogoinst employees or oppiconts for employment
because ol oge. sex. sexuoi orientation, roce. color, moriioi stotus.
physicol or mentoi disobifily. r^'ous aeed. notionol origin, gersder
identity, or gender expression, ond win toke otnrmotive ociiori to
prevent such discriminoiion. unless exempt by siote or federol low.
The Controctor shol ensure ony subcpntrociors comply with these
r^ndiscriminotionrequiremenls.
4.3 No poyments or tronsfers of volue by Controctor or its

represeniotives in corvtectioh with this Agreement hove or shol be
mode which hove ihe pijrpose or effect of public or commerdol
bribery, or occeptonce of or ocquiescence in extortion, kickbocks.
or other unlQwIul or improper meons of qbloinirsg business.
4.4. The Controctor ogrees to permit the Stole or United Stoles
occess to any ol tt>e Conlroctor's books, records ond occounts tor

the purpose of oscertoining compConce with this Agreement ond oH
rules, reguiotions c^d orders pertoinir>g to the covenonls. terms ond
conditioru ol this Agreement.

7. PERSONNEL.

7.1 The Controctor shol of its own expense provide oil personnel
necessory to perform the Services. The Coniroctor v/orronts Itiol oB

personnel engoged in Ihte Services shot! be quoffied to perform the
Services, ond sfiolt be property Icensed ond otherwise authorized to
do so under oil oppBcoble lows.

7.2 Tf>e Controcting Officer specified in block 1.9, or ony successor,"
shol be the Stote's point ot conioct perloining to this Agreement.'

8. EVEhn OP DEFAULT/REMEDIES.

B.I Any one or more of Ihe following ocis or omissions of thte
Controctor stioB constitute on even! of default hereunder ("Event of

Oefoull"):
8.1. t foilure to perform the Services sotisfoctorily or on schedule;
8.1.2 foilure to submit any report required hereurtder; ond/or
8.1.3 foilure to perform ony other covenont. term or condition ot this
Agreement.

8.2 ̂ pon Ihe occurrence of ony Event of Oefoult. Ihe Stole moy
loke ony one. or more, or oil. of the following octions:
8.2.1 give the Controcior.o written notice specifying Ihe Event of
OelouM ond requiring it lo be remedied within, in the obsence of o
greater or lesser specificotion of time, thirty (30) colendor doys from
the dote of the notice: ond if the Event of Default is not tirrsety
cur^. lerminote this Agreement, effective two (2) colendor doys
ofter giving the Controctor notice ot termlnoiion:
8.2.2 give ihe Controctor o written notice specifying the Event of
Oefoult ond suspending oil payments to be mode ursder iftis
Agreement and orderirsg Ihiot the portion of tt>e coniroct price
which would otherwise occrue to the Coniroctor durirtg the period
from the dote of such notice until such linrie os the Stole determines
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thot ihe Controctor hos cured the Even! ot Detoutt shall never be

poid to the Contfoctcr:

6.2.3 give the Controctor o written notice soectfying the Event oi
Oetoult ond set oft ogoinsi ony other obigolions the Stote may owe
to the Controctor ony domoges the Stole suffers by reason of ony
Event of Oefoutt; ond/or

6.2.4 give Ifte Controctor o written notice specifying the Event of
Oefoutt, treot the Agreement as breoched. termlnote the
Agreement ond pursue ony of its remedies ol.bw or in equity, or
ix>th.

1 TElfMINATlON.

9.1' Notwiihstorrding porogroph 6. Ihe Stote moy. ot its sole
discretion, terminote the Agreement for ony reoson. in whole or in
port. l3y Itvrty (X) cotendor doys written notice to the Controctor

thot tlie Stole Is exercising its option to terminote the Agreement.
9.2 In the event of on eorty terminotion of this Agreement for ony
reoson other thon the completion of the Services, ihe Controctor
shell, ot the Stote's discretion, deliver to the Conirociirtg Officer, not
loter thon fifteen (IS) cotendor doys ofter the dote of tern^noiion. o
report ("Terminotion Report") describirtg' in detoil oil Services
performed, ortd the conlroct price eorned. to ond inctudlrtg the
dote of terminotion. in oddition. ot the Stole's disaetion, the

Controctor stxtD. within fifteen (15) cotendor doys of notice of eorty

terminotion. develop ond submit to the Stote o ironsition plon for

Sen/ices under the Agreement.

10. PROPERH OWNERSKtP/OtSClOSURE.
ip. t As used in this Agreement, the word "Property" st>oll meon ol
data, intorrnotion ond things developed or obtoined during the
performonce of. or ocquired or deviHoped by reoson of. this
Agreement, irsctuding. but not imited to. ol studies, reports, files,
formutoe, surveys, mops, cherts, sound recordings, video recordings,
pictorioi reproductions, drqwings. onotyses, grophic representotions,
computer progroms, computer printouts, notes, letters, memorondo.
popers. or>d documents, oil whether Tinished or unHnished.

tO.2 Alt dolo ond ony Property vmich hos l>een received from the

Stote. or purchosed with fur>ds provided for thot purpose under this
Agreement, sholl be the property of the Stote. ond shoil be returrsed
to the Stole upon demond or upon termirsotion of thtis Agreement
for ony reoson.
10.3 Disclosure of doto, informotion ond other records shall be

goverrwd by n.h. RSa chopler 91-A or>d/or other oppficobie tow.

Disclosure requires prior written opprovot of the Stole.

11. CONTRACTOR'S RELATION TO THE STATE. In the perfprmonce Of

this Agreement the Controctor is in oB respects on indepertdeni
controctor, ond is neither on ogent r>or on employee of the Stote.
Neitt>er the Controctor nor ony of its officers, employees, ogents or
memtsers shott hove outhorily to bind the Stole or receive ony
benefits, worlcers' compensotion or other emolurrienls provided by

the Stote to Its employees.

13. ASStGNMENT/DELEGATtON/SOaCONlRACTS.
12.1 Controctor shott provide the Stole written notice o) leost fifteen

(15) colendor days before any proposed ossigrvrtent. delegotion. or
other tronsler of ony interest in ttvs Agreement. No such ossignment,
detegotion, or other transfer shott be effective without tf>e written
consent of the Stole.

12.2 For purposes ol porogroph 12. o Chonge of Control sholt

constitute ossignment. "Chonge of Control" meons (o) merger.
consoSdOtion. or o tronsoction or series of reloted tronsoct'ions 'm

which o third poriy. togettser with its off'iliotes. I^ecomes the direct or
indirect ovmer of fifty percent (50%) or more of the voting shores or
simitor equity interests, or combined voting power of the Controctor,
or (b) the sole ol oil or substontioty oil of Ihe assets of the

Conlrodor.

12.3 None of tise Services shon be subcontrocted by the Controctor
withput prior written notice ond consent of the Stole.
12.4 The Stole is entitled to codes of oil sut^ontrocts ond

ossignment ogreemenis ond shoti rtot be bound by ony prov'tsions
contoined in o sulxrontroct or on ossigriment ogreen^ent to which It
is not o porty.

13. INDEMNIFICATION. Ttse Conlrocior shol Indemnify, defend. Ond
hold hormiess the State, its' officers, ond erhptoyees from ond
ogoinst ol octions, cloims', domoges. demonds. judgments, fmes,
iobilities, losses, and other expenses, irtcluding. without timitotion,
reasonable ottorneys' fees, orising out of or retoiing to this
Agreement directly or indirectly orising from deoth, personal injury,
properly domoge. Intellectuot property infringernent. or other cloims
osserted ogoinst the Siotej its officers, or employees coused by the
ocis or omissions of negtgence. rectcless or willful misconduct, or
Bdud by the Controctor, its employees, ogents. or sui^ontroctors.
The State shol not be lobte for ony costs incurred by the Controctor
orlsirvg under this porpgroph 13. Notwiinstondlng the foregoing,
nothing herein contoined sholt be deemed to constitute o wolyer of. ^
Ihe Stote's sovereign immursity. wtiich immunity is hereby reserved to
Ihe Stote. This covenont in porogroph 13 sholl , survive the
terminotion of this Agreement.

14. INSURANCE.

14.1 The Controctor sholl ot its sole expense, obtoin ond

continuously mointoin in force, ond shall require orty subcontroctor
or ossignee to obtoin and m'ointqln in force, the folowirsg insurance:
14.1.1 commerciot generol fobifty insuronce ogoinst oil cloims of
bodily injury, deoth or property domoge, in omounts of not less thon
Sl.000.000 per occurrence ond 52.000.000 oggregote or excess:
and

14.1.2 speciot couse of loss coveroge form covering oil Property
subject tosubporogroph tO.2 herein, in on omount not less thon 80%
of the whole replocement votue of the Property.
14.2 The polcies described in subporogroph 14.1 herein shott be ort
poBcy forms ond endorsements approved lor use in the Stote of
New Hompshire lay Ihe N.H. Deportment of Insuronce. otxJ issued by

insurers licensed in the Stote of New Hompshire.
14.3 The Controctor shoi'furnish to the Controcting Officer Identified
in btoclc 1.9. or ony successor, o certificote|$| of insurance for oD

insurorsce r^u'ired under tl^is Agreement. At the request of the
Controcting Officer, or ony successor, the Controctor stsolt provide
certificole(s) of Insurance for pit rer>ewot[$) of insuronce required
under this Agreement. The certiricote(s| of insuronce ond ony
renewals thereof stxiR be ottoched and ore inccrporoted herein by
reference.

15, WORKERS' COMPENSATION.

15.1 By signing this ogreement. the Oontroctor ogrees. certifies ortd
worronts thot the Controctor is in complionce wilh or exempt from,

the requirements of N.H. RSA. chopter 281-a fWorkers"
Compensotion").

15.2 To the extent Ihe Controctor is subject to the requirements of
N.H. RSa ctsopler 281-a. Controctor shoD.mcintoiri. ond require ony
sutdcontroctor or ossignee to secure orid mointoin, poyment of
Workers' Compensotion in connection with octivities which the

person proposes lo undertoke pursuont to this Agreement. The
Controctor sholt furnish the Controcting Officer identified in wock
1.9, or ony successor, proof of workers' Compensotion in tfse
monner descrbed in N.H, RSa chopter 28t-A ond any oppficobte
renewol(s) thereof, which shoD be ottoct^ed ond ore incorporoted
herein by referertce. The Stote shott rvot be responsible tor poymeni
of ony Workers' Compensotion premiums or for ony other ctoim or
benefit for Controctor. or ony subcontroctor or employee of
Controctor. wtv'ch might orise under oppBcobte Stote of New
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Hompshiro Woiten' Cornpefjtsotlon lowt in connection with the
perfofmonce of the Services under this AQreemenl.

U. WAIVER OF MEACH. A Slote's fdilure to enforce its rights with
respect to ony single or continuing breach of this Agreement shol
not oct OS o waiver of tl^ right of the Stote to bier enforce any
such rights or to enforce ony other or ony subsequent breoch.

17. NOTICE. Any notice by a porty hereto to the other porty shol be
deemed to hove been duty delivered or given ot the time of moiling
by certified moil postoge prepaid, in o United Slates Post Office
oddressed to ttse porties ol the oddresses given in bbcks 1.2 ond
1.4, herein.

16. AMENDMENT. This Agreement moy be omertded. woived or

disctKJrged only by on instrument in writing sigrsed by the poriies
hereto ond only offer opprovol of-such omendrrtent. vt^ver or
dischorge by the Governor ond Executive Council o< the Sidte of
ruew Hampshire unless no such opprovol is required under the
ctrcumstbnces pursuoni to Stole bw. rule or policy.

I?. CHOICE OF LAW AND FORUM.

19.1 This Agreement shol be governed, interpreted ond construed in

occordonce with tt>e bws of the Stote of New hompshire except
where the Federot supremocy douse requires ottserwise. The
wprdif>g used in this Agreement is the wording chosen lay the porties
to express their mutuol intent, ond no rule of construction shot! be

opptied ogoinst or in fovor of ony party.
19.2 Any octiorts orising out of this Agreement, irtcluding the breoch
or olteged breoch thereof, moy not be sulrHmitted to binding
orbitrolion. but must, insteod. be brought ond mointoii^ed in the
Merrimock County Superior Court of New HompstVre which shell
hove exclusive jurisdiclicn thereof.

20. CONFLICTING TERMS. In the even! of o conflict l^etween the
terms of this P-37 form (os modified in EXHIBIT A) qnd ony other
portion of fhis Agreement including ony ottochments thereto, the
terrhs of the P-37 (os modified in EXHIBIT A) shell control.

21. THIRD PARTIES. This Agreement is being entered into for the sole
benefit of the porties hereto, ond nothing herein, express or implied,
is intended to or will confer ony legol or equitoble right, benefit, or
remedy of ony rsoture upon ony other person.

22. HEADINGS. The heodings tlroughoui the Agreement ore for
reference purposes orsty. ond the words contoined therein shot! in
r»o Way be held to expbin. modify, ompify or oid in the
interprelotion. construction or meonirsg of tbe provisions of this
Agreement.

'23. SPECIAL PROVISIONS. Addittonol or modifying provisions set forth
n the ottoched EXHIBIT a ore irscorporoted herein by.reference.

24. FURTHER ASSURANCES. The Controctor. olprsg with its ogents and
offiliotes. stK)l. ol jts ovm cost ond expense, execute ony oddiiionol
documents ond tdke such further octiohs os may be reosortobfy
required to corry out the provisions of this Agreement orvt give
effect to the tronsociions contempbled hereby.

25. SEVERABlllTY. In the event ony of the provisions of this
Agreement ore held by o court of competent jurisdiction to be
conlrory to ony stole or federcl low. the remaining provisioru of this
Agreerment will remoin in full force ond effect.

24. ENTIRE AGREEMENT. This Agreement, which moy be executed in-
o number of counterports. eoch of which shoU deemed on

originol. constitutes the entire ogreement ond underslonding
bel-^en ihe .porties. or>d supersedes oil prior ogreements ond
understandings with respect to the subject molter hereof.
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 0330.1 -6398

Date of Change: January 4,2024

ADDENDUM # 01 TO BID INVITATION 2867-24

DATE AND TIME OF BID CLOSING; 1/9/2024 10:00 AM

FOR: Lab Equipment Maintenance &. Repair

Question 1: Reganding the spreadsheet, in the 3"* pricing column is the State looking for Year #3's price alone, or a
sum total of the last three years of the contract for each line item?
State Response: The sum total for years 3,4, and 5.

Question 2: If it is the cumulative 3-ycar total being requested for each, line item, how will any requested increases
be handled in years 4 & 5 vis-^-vis the Price Adjustments section on page 4?
State Response: Yes, the Price Adjustments section starting on page 4 details how price adjustments are to be
submitted and how they will be evaluated.

Question 3: Regarding the Price Adjustments section on page 4, in the unlikely event that a reasonable (utilizing
information from CPI, ECl, or other acceptable sources) price increase proposed by the Contractor is ultimately
rejected by the State, will the Contractor have the ability to opt out of the remainder of the contract at no fault?
State Response: Contract termination will be determined per the P-37 general provision agreement.

PURCHASING AGENT: STEVE BURGESS

Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Specialty Underwriters LLC

ADDRESS: 9667 S. 20th Street, Oak Creek. Wl 53154

PRINT NAME: Elaine Wilson SIGNATURE:

TEL. NO. 414-281-1 100 EMAIL ADDRESS: ewilson@su-group.com

Please visit: https://das.nh.gov/Durchasing/vendorresource5.asDX (dick on "Bid and Proposals") for complete bid
and addendums.
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