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November 13, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Energy (Department) to enter into an amendment to an
existing SOLE SOURCE contract Southern New Hampshire Services, Inc. dba Community Action
Partnership Hillsborough and Rockingham Counties, Manchester, NH, Vendor #177198, for the
Senior Energy Assistance Services (SEAS) Program by increasing the price limitation by $31,684
from $34.968 to $66,652 and by extending the completion date from September 30, 2025 to
September 30, 2027 effective upon Govenor and Executive Council approval.

This contract was originally approved by Governor and Executive Council on November 22, 2022
(Item #66). 100% Other Funds (Transfer from NH DHHS).

Funds are available in Fiscal Year (FY) 2025 and anticipated to be available for FY 2026 and 2027 in
the account Fuel Assistance upon the continued appropriation and availability of funds in the future
operating budget, with the authority to adjust encumbrances through the Budget Office if needed and
justified.

FY 2025 FY 2026 FY 2027
02-52-52-520010-33540000-074-500587
Grants for Pub Assist & Relief $10,343 $17,073 $4.,268

EXPLANATION

This amendment to a contract is SOLE SOURCE based on historical performance of the Community
Action Agencies (CAA) in the New Hampshire Fuel Assistance Program (FAP), their outreach and
client service capabilities. The Department proposes to continue to subcontract with the five CAAs
who have successtully provided FAP services at the local level for more than three decades. The
CAAs work closely with Department’s FAP Administrator in the implementation of the program.
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who have successfully provided FAP services at the local level for more than tﬁee decades. The
CAAs work closely with Department’s FAP Administrator in the implementation of the program.

This Department contract provides the Community Action Agency with the program funds to support
the Senior Energy Assistance Services (SEAS) Program. The SEAS Program makes home energy
more affordable for households with members who are 60 years of age or older, who are experiencing
a home energy hardship, and who are not eligible for the state’s Fuel Assistance Program under the
current income limits. The CAAs determine eligibility for the Fuel Assistance Program and are able
to efficiently distribute these funds to households in need that are not eligible for the Fuel Assistance

Program.

A federal grant provided by the Administration for Community Living (Title IlIB Supportive
Services) awarded to the New Hampshire Department of Health and Human Services (NH DHHS)
Division of Elderly and Adult Services provides funding for the Senior Energy Assistance Services
Program. A Memorandum of Understanding (MOU) for this program was originally approved by

- Governor and Council on March 23, 2022, Item #25, and amended by the Governor and Executive
Council on September 25, 2024, [tem #34. '

In the event that the Other Funds become no longer available, General Funds will not be requested to
support this program.

eépectfullys jtted, 4

~

Jared S. Chicoine
Commissioner



NEW HAMPSHIRE DEPA!-KTMENT OF ENERGY

SUBJECT: SENIOR ENERGY ASSISTANCE SERVICES CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC dba COMMUNITY ACTION
PARTNERSHIP HILLSBOROUGH AND ROCKINGHAM COUNTIES '

AMENDMENT #1

This Amendment is between the State of New Hampshire Department of Energy, 21
South Fruit Street, Concord, Merrimack County, NH 03301 (hcreinafter referred to as the
“State™) and Southern New Hampshire Services, Inc. dba Community Action Partnership
“Hillsborough and Rockingham Counties, 40 Pine St, Manchester, Hlllsborough County, NH
03103 (hereinafter the “Contractor™).

Pursuant to an Agreement (hereinafter referred to as the “Agreement”), as approved by
the New Hampshire Governor and Executive Council on November 22, 2022, Item #66, the
. Contractor has agreed to provide certain Services, per the terms and conditions specified in the
Agrcement and in consideration of payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only after approval of such modification or amendment by the New Hampshire Govemor and
Executive Council; and -

WHEREAS, the State and the Contractor have agrced fo amend the Agrecment in certain
respects; ,

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as set forth herein, the parties agree to the following:

1) Amendment and Modification of Agggmen The Agrccmcnt is amended and

modlﬁed as follows:
A)  Completion Qg;g; Amend Subparagraph 1.7 of the Agreement by striking

the current completion date of September 30, 2025 and inserting in place
thereof the date of September 30, 2027.

B) Enge_l_._lmj_rgm Amend Subparagmph 1.8 of the Agreement by striking
the current sum of $34,968 and i msemng in place thereof the total sum of

$66,652.
C)  Exhibit C - Payment Terms: Amend Exhibit C, first and second paragraph

by striking the currcnt sum of $34,968 and inserting in place thereof the

- total sum of $66,652. Amend Exhibit C, third paragraph, by striking the
current completion date of September 30, 2025 and inserting in place
thereof the date of September 30, 2027

Y
US DOE Award ¥ 210INHOASS, 2201 NHOASS, 2301NHOASS 2401N1-!0ASS Contractor's Initials Date 1V, /

SNHSSEAS23 ALN: 93.044 Page |
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D) Exhibit D: Amend period covered by this ccmﬁcauon to “Scptember 21,
2022 to September 10, 2027." ' .

E) E.&h].hlL& Amend contract period dates 10 “September 21, 2022 to
September 30, 2027."

2) Continuance of Agreement. Except as specifically amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hereunder

" “shall remain in full force and effect in accordance with the terms and conditions
set forth in the Agreement as it existed immediately prior to this Amcndmcnt

IN WITNESS WHEREOF the pamcs have hereunto set their hands as of the day and year
written below.

. STATE OF NEW HAMPSHIRE
NH Department of E

_ .Date:/o _-//'Dzy . By: -

8. Chicoine, Commissioner

- Southern New Hampshire Services, lnc.,\’dfm
Comgaunity Action Partnership Hillsborough and

: Rockingham Counti
Date: ﬁC‘L 7‘ W‘}‘% : By; J (@ —
' j . nnalee anu,ﬂhief Executive Officer

Approved as to form, execution and substance:

OFFICE |

TORNEY GENERAL

10/15/2024
Date: By:

Assistant Attomney General

[ hereby certify that the foregoing contract was approved by the Govemnor and Council of the
State of New Hampshire at thclr meeting on , 2024,

OFFICE OF THE SECRETARY OF STATE

By:

Title:
US DOE Award # 210INHOASS, 220i NHOASS, 2301NHOASS, 2401NHOASS  Contractor's lnmals Date
SNHSSEAS23 ALN: 93.044 Page2 of 2
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the Siatc of New Hempshire, do hereby centify tha SOU‘i'HERN NEW HAMi’SHlR.E
SERVICES INC. is a New Illmp:hiiu Nonprofit Corporation registered to trangact business in New Hampshire on May 28, 1965.

" { further centify that all fees lnd documents required by the Seum;'y of State’s office have been received and is in good standing .
#3 (ar 03 this office is concerned. ‘ '

" Business (D: 65506
Certificate Number: 0006652089

IN TESTIMONY WHEREOF,

| hereto 3¢t my hand and cause to be affixed
. the Seal of the Stste of New Hampshire,

this 13t day of Aprit A.D. 2024,

(W0

David M. Scanlan
Secretary of Stae

L Sy Sy — —




CERTIFICATE OF AUTHORITY

[, Omlie Kerr . hereby certify that:
{Name me of the elected Officer of the Corporation/LLC; cannot be contract signatory)

/

pshire Services, Inc. dba Community. Action

(Corporahon!LLC Name)

2. The following is a true copy of a vote taken ata meeting of the Board of Directors/shareholders, duly called and
held on _September @ , 2024 , at which a quorum of the Directors/shareholders were present and voting.

VOTED: That _Donnalee Lozeay, CEQ, Ryan Cloythier, COQ; James Chaisson, CFO, and_Cara Aliberti,

- Finangial Analyst  (may list more than one person )is duly authorized.on behalf of Southern New Hampghire
Services. Inc. to enter into contracts or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all doecuments, agreements and other instruments, and
any amendmaents, revisions, or modifications thereto, which may in histher judgment be desirable or necessary to

effect the purpose of this vote.

3. | hereby cefﬂfy that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract améndment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authorily. | further certify thal il is understood that the State of
New Hampshire wilt rety on this certificate as avidence that the person(s) listed above currently occupy the
position(s) indicated and that they have.full authority to bind the corporation. To the extent that there -are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such fimitations are expressly stated herein.

Dated: /O/'?la_»‘f ST

Sfgnature of Elected Officer
Namae: QOrville Kerr
Titte: Secratary

Rev. 03/24/20 .
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ACORD" CERTIFICATE OF LIABILITY INSURANCE i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -

IMPORTANT: If the certificate hoider fs an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
1f SUBROGATION (S WAIVED, subject to the tarms and conditions of the policy, certain policles may require an sndorssment. A statement on
this certificate does not confer rights to the certificats holder In fisu of such sndorsement(s).

PRODUCER ﬁﬂ“ Dianne Soto
Cross Insurance-Manchester . | PHORE " (803) 6893218 [Ta% noy; (B03) 8454331
1100 Eim Strest - AOREss; Manch.certs@crossagency.com J
WIURER(E} AFFORDING COVERAGE NAKC #
Manchestar NH 03101 Nsuren 4. Philadetphia Indemnity ins Co 18058
NSURED ) mauRER 8 ;, Midwest Employers Casuatty Corp 23812
Southem New Hampshire Services, Inc. PEURER & ;
— PO Box5040 IMSURERD :
 nesumens
) Marchestsr NH 03108-5040 | waunenr:
COVERAGES CERTIFICATE NUMBER:  24-25 SNHS REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUAREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
POLICY EFF ]

TR TYPE OF INSURANGE m“ C [wvp POLICY MUMBER " | ety y) m) . tmms
| COMMENCIAL OENERAL LWBILITY . EACH OCCURRENCE | ¢ 1.000,000°
] cuamsuace [2 Prcun :  PREWZEg iEs occumence) 9 100000
L MED EXP {Any ona psrson) 3 5,000
A PHPK2870053 04/01/202¢ | 040172025 | penpomas anoviory |3 1.000.000
| GEN\ AGGREGATE LiMIT APPLIES PER, . GENERAL AGOREGATE 3 2.000.000
| Foucy D & IE'-W .| ProoucTs . compropace | 4 2.000.000
OTHER: 3
AUTOMOBILE LIABRITY W'f s 1,000.000
] any auTo ; BOCIY INJURY (Parperson) | 9
| OWNED SCHEDULED
A || Auros owr AITOR PHPK2070852 Q4/01/2024 | Q4/01/2025 | BOOILY INJURY (Per acciderty | &
HIRED NON-OYWNED [ FRESERTY DAMALE s
_| AUTOS oKLY AUTOS ONLY , : | (Es proiker)
$
[>q umaneiiauas [ occum | eacn occurence 5 5000000
A EXCESS LiAD LA MADE PHUBS05859 - 0410172024 | 040172025 [ \conenre 5 5.000,000
oeo | <] aerenmon 3 10:000 : ) ]
WORKEIRS COMPENSATION FAld
) & 5.543 Er
AND EMPLOYENS LIABTLITY .
ANY PROPRIETORPARTHEREXECUTIVE [ . L _EACH ACCIDENT 3 1,000,000
I bl i it [N]|wa HCH$20240000534 (3a - NH) 01/01/2024 { 010172028 | EL &
ey . £L Dxease - ea EnpLOVEE | 3 1.000.000
OESCRIPTION OF GPERATIONS tekow EL DrSEASE . PoLCY umiT | 3 1.000.000
Profe Lisbit Each Prof Incident $1,000.000
A aaknas0idy PHPK2870953 040172024 | 04m1/2025 |Aggragate $2.000.000

DESCRIPTION OF CPERATIONS / LOCATIONS / VEHICLES [ACORD 141, Additienal R Schedule, mey be It mere 1pace Is raquired)
Refer to policy for exciusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN

NH Department of Energy ACCORDAMCE WITH THE POLICY PROVISIONS.

" 21 South Fruit Street
AUTHORIZED REPRESENTATIVE

Concord NH 03301 M

© 1938-2015 ACORD CORPORATION. All rights resarved.
ACORD 25 (2018/03) The ACORD ;'qn‘o and logo are registered marks of ACORD
ih?
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INDEPENDENT AUDITORS’ REPORT FIRTH CONTAY

To the Board of Directors of
- Southemn New Hampshire Services, Inc. and Affiliate

Report on the Financial Statements
Opinion

We have audited the accompanying financial statements of Southern New Hampshire Services,
Inc. and Affiliate (a nonprofit organization), which comprise the combined statements of

financial position as of July 31, 2023 and 2022, and the related combined statements of
- activities and changes in net assets, functional expenses and cash flows for the years then
and the related notes to the combined financial statements.

[n our opinion, the combined financial statements present fairly, in all material respects, the
financial position of Southern New Hampshire Services, Inc. and Affiliate as of July 31, 2023
and 2022, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principies generaliy accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Qur
responsibilities under those standards are further described in the Auditors’ Responsibilities for
the Audit of the Financial Statements section.of our report. We are required to be independent
of the Southern New Hampshire Services, Inc. and Affiliate and to meet our other ethical
responsibilities, in accordance with the relevant ethical requirements related to our audit. We
believe that the audit evidence we have obtained is sufficient and approprlate to provide a
basis for our audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined
financial statements in accordance with accounting principles generally accepted in the United
States of America, and for the design, implementation, and maintenance of interal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error.



In preparing the combined financial statements, management is required to evaluate whether
there are conditions or events, considered in the aggregate, that raise substantial doubt about
Southern New Hampshire Services, Inc. and Affiliate’s ability to continue as a going concern
within one year after the date that the financial statements are available to be issued.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the combined financial
statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore is not a guarantee that an audit
conducted in accordance with generally accepted auditing standards and Government Auditing
Standards will always detect a material misstatement when it exists. The risk of not detecting
a matenal misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve callusion, forgery, intentional omissions, misrepresentation, or the override
of internal control. Misstatements are considered material if there is a substantial likelihood
that, individually or in the aggregate, they would influence the judgment made by a reasonable
user based on the combined financial statements.

In performing an audit in accordance with generally accepted auditing standards and
Govemment Auditing Standards, we: .

e Exercise professional judgement and maintain professional skepticism throughout the
audit. '

o Identify and assess the risks of material misstatement of the combined financial
statements, whether due to fraud or error, and desigh and perform audit procedures
responsive to those risks. Such procedures include examining, on a test basis, -
evidence regarding the amounts and disclosures in the combined financial statements.

e QObtain an understanding of internal controf relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an apinion on the effectiveness of Southern New Hampshire Services, Inc.
and Affiliate’s internal control. Accordingly, no such opinion is expressed.

+ Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the financial statements.

e Conclude whether, in our judgment, there are conditions or events, considered in the ~
aggregate, that raise substantial doubt about Southem New Hampshire Services, Inc.
and Affiliate's ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged With governance regarding, among cther
matters, the planned scope and timing of the audit, significant audit findings, and certain
internal control-related matters that we identified during the audit.



Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the combined financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the combined financial statements.
Additionally, the combining schedules of financial position and combining schedules of
activities are presented for additional analysis and are not a required part of the combined
financial statements. Additionally, the supplementary information as required by New
Hampshire Housing is presented for additional analysis and is not a required part of the
combined financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to
prepare the combined financial statements. The information has been subjected to the auditing
procedures applied in the audit of the combined financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the combined. financial statements or to the
combined financial statements themselves, and other additional procedures in accordance with
auditing standards generally accepted in the United States of America. In our opinion, the
information is fairly stated, in all material respects, in relation to the financial statements as a
whole. ' :

Other Reporting Required by Government Auditing Standards

In accordance with Govemment Auditing Standards, we have also’ issued our report dated
March 11, 2024, on our consideration of Southern New Hampshire Services, Inc. and Affiliate’s
internal control over financial reporting and on our tests of its compliance with certain
pravisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is solely to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an opinion
on the effectiveness of Southern New Hampshire Services, Inc. and Affiliate’s internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southern New Hampshire
Services, Inc. and Affiliate's internal control over financial reporting and compliance.

d{mmiw

Dover, New Hampshire
March 11, 2024



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF FINANCIAL POSITION

CURRENT ASSETS
Cash
Investmants
Grants receivable
Accounts receivable
Prepaid expenses

Total current assets

PROPERTY
Land
Buildings and improvements
Vehicles and equipment
Total property

Less: accumutated depreciation

Property. net

OTHER ASSETS
Restricted cash

TOTAL ASSETS

* CURRENT LIABILITIES
Current partion of long term debt
Accounts payable

Accrued payroll and related expenses

Accrued compensated absences
Other liabilities

Refundable advances

Tenant security deposits

Total current liahilities

LONG TERM LIABILITIES

JULY 31, 2023 AND 2022
ASSETS

" UABILITIES AND NET ASSETS

Long term debt, less current portion shown above.

Total liatiiities

NET ASSETS
Withoul donor restrictions

TOTAL LIABILITIES AND NET ASSETS

See Notes to Combined Financial Statements

4

20 2022
$ 10382755 % 11,441623
10,089,918 © 8,696,836
4,657.945 4,458,963
1.075,088 949,902
311,983 128,210
26,517,689 26,676,534
4,060,574 3,575,080
14,624 457 13,936,225
1,748,567 1,470,617
20,433,608 18,981,922
6,392,579 6.720.057
14,041,029 12,261,865
500,770 511,966
$ 41059488 § 38.450,385
$ 87,597 $ 83.656
2,053,707 991,023
1,952,587 1,846,168
421,706 407,125
. 235,052 222.094
2,209,818 4,390,640
82,007 95,757
7.042,274 7,836,483
1,389,230 1,905,793
8.431,504 9,742,256
32,627,884 29 708.109
$ 41,059,488 $ 39,450,365




SOUTHERN NEW HAMPSHIRE SERVICES. INC, AND AFFILIATE

. COMBINED STATEMENTS OF ACTLVITIES
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

REVENUES, GAINS AND OTHER SUPPORT
Grant revenue

Program service fees

Local! funding

Rental income

Gifts and other contributions
Interest and dividend income
Unrealized loss on investments
Miscellaneous

In-kind contributions
Forgiveness of debt

Gain on disposal of property

Total revenues, gains and other support

EXPENSES

Program services
Child development
Community services
Economic and workforce development
Energy
Language and literacy
Housing and homeless

. Nutrition and health

Special projects
Volunteer services
SNHS Management Corporation

Total program services

Supporting activities
Management and general

Total expenses

CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

2023 2022
$ 110,665844  § 131,572,938
804,331 930,848
192 419 162.140
1,134,229 1,248,788
286,973 375,231
463,090 403,230
(60,130) (1,101,886)
160,034 162,429
1,406,827 992,197
440,000 900,000
485,109 8,545
115.988.726 135,654,461
10,344,050 9,709,703
1,380,399 1,365,889
5,576,367 4,855,488
21,055,560 15,581,785
217,448 355,546
65,332,498 84,232,589
2,206.763 2,192,705
2.031,500 1,798,981
119,653 109,401
2.726.036 2,458,985
110,990,274 132,661,072
2,078,577 1,977,716
113,068.851 134,638,788
2,919,875 1,015,673
29,708,109 28,692,436
$ 32627984 $ 29,708,109

See Notes to Combined Financial Statements
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COMBINED STATEMENT OF FUNCTIONAL EXPENSES

EXPENSES

Payroll

Payroll taxes

Fringe benefils

Workers compensation insurance
Unemployment

Retirement benefits
Consuitant end contracival
Travel and trantsportation
Conferences and meetings
Occupancy

Advertising .

Supplies

Equipment rentals and maintenance
Insurance

Telephane

Posatage

Printing and publications
Subscriptions

Program support

Interest

Depreciation

Assislance to clients

Other expense
Miscellaneous

In-kind expenses

SUBTOTAL
Eliminations

TOTAL EXPENSES

FO! ENDED 1, 2023
Program Services
Economic and Nutrition

Chiid Community Workforce Language and Housing and

Development  Services  Development Energy Literacy  and Homeless Health
$ 4687629 3 531.680 $ 2,009.083 $ 1,938,088 $ 203,503 $ 1,431,044 $ 857,455
349,470 40,180 151,567 148,475 14,563 108,338 84,713
1,443,535 88,342 440,413 503,989 20.634‘ 285,713 210,743
82,817 5.964 3.854 10,384 4,371 2.874 21,143
13,257 1,219 5,089 5,495 548 2,892 2,398
342791 48,717 153,650 119,927 5,780 67,628 58,784
50,880 274,726 300,288 1,347 342 878 1,154,158 12,482
92,430 16,212 48,501 48,755 168 2,811 32,691
- 14,430 - 9.636 - - 830
708,464 153.012 508,703 136,509 30171 190,186 71.881
134 5,818 8,628 - 25 - 75
303,547 22,767 16,260 130,317 4,592 71,748 283,841
3.805 911 8.610 - 31,905 443 589 27.842
23,023 45,759 2,720 22,072 - 8,572 4317
86,959 17,736 37,598 38,512 4,561 45272 70,491
1,402 - 1.010 36,476 - 16,742 2,468
3028 5,272 - - - - :

. - 696 -
6.0186 110,075 20,832

6,411 - - . - - -
182,997 20,641 43484 8.534 1,968 8,627 12,883
349,924 11,386 1,737,805 16,521,194 61,850,040 521,950
316,567 2113 108.073 28,625 - 2,503 2,379
14,710 1,003 1,183 4,215 25 1,879 2,527
1,406 827 - - - u - -
10474721 1.418,060 5,586,497 21,113,876 282,240 65,357,221 2,262,193
{130,671) {37.661) {10,130) (58,316) (74,792) {24,722) {55,430)
$ 10,344,050 $ 1,380.399 $ 5576367 $ 21,055,560 3 217,448 $ 65,332 498 $ 2 206,763

Ses Notes to Combined Financlal Statements
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COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

EXPENSES

Payrof

Payroli taxes

Fringe benefits

Workers compensation inaurance
Unemployment

Retirement benafils
Consullant and contractual
Travel and transportation
Conferences and meelings
Occupancy

Advertising

Supplies

Equipment rentals and maintenance
Insurance

Telephone

Postage

Printing and publications
Subscriptions

Program suppon

Interest

Depreciation

Assistance to clients

Other expense
Misceflaneous

In-kind expenses

SUBTOTAL
Eliminations

TOTAL EXPENSES

0 hd DED 31, 202

Son Notss to Combined Financlal Statemants
T

Support
Progiram Services Services
SNHS Managament

Special Yoluntesar Management Total Program and 2023

Projects Services Corporation Services General Totsl
$ 64,297 3 78,5683 $ 702,689 $ 12,504,088 $ 1,320,230 $ 13833318
4,773 5,550 51,177 836,804 95,485 1,032,269
2,551 25,583 211,952 3,243,456 178,241 3,418,697
308 145 10,911 142,769 4,432 147,201
135 233 1,382 32,439 2,884 35,323
5715 8,920 53,840 883.771 130,485 954,266
1,882,405 335 137.435 5,161,039 205.722 , 5,366,761
3,699 3.910 49,033 296,010 4,893 300,803
5,972 - 34,047 684,915 1,074 85,988
12.000 - 689,228 2,498,254 59,745 2,557,998
- 1,047 1,574 17,398 25 17,423
284 3,041 18,953 856,450 23,581 880,031
22,835 . 13 18,642 115,595 5,989 121,584
2,244 1,762 51,158 160.437 10,408 170,935
2,750 3,751 3762 337,380 17,767 355,157
. 865 718 59,481 11,475 70,958
- - - 8,290 - '8,208
- 1,188 1,895 129 2,024
1,143 89,938 237,102 - 237,102
- - 45,072 51,483 - 51,483
43,940 - 393,865 715,039 4,114 © 719,153
3,500 - 35,401 81,131,200 - 81,131,200
11,879 424 12,233 482,798 400 483,196
252 3,328 96,859 125,981 68 126,047
P H - 1,408 827 - 1,406,827
2,070,780 135,270 ° 2,740,057 111,450,915 2,084,225 113,535,140
{39,280} (15,817) (14,021) {460,641) ___{5,648) {486.288)
$ 2031500 i 119,653 § 2726038 $ 110,880 274 $ 2078577 $ 113.068 851




COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2022

EXPENSES

Payrof

Payroll taxes

Fringe benefits

Workers compensation insurance
Ratiremant benefits

Consuttant and contractual
Travel and transportation
Conferences and meetings
Occupancy

Advertising

Supplies .

Equipment rentzls and maintenance

" Insurance

Telephone

Postage

Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to cients
Othar expense
Miscellaneous
In-kind expenses

SUBTOTAL
Eliminations

TOTAL EXPENSES

Program Services
Economic and Nutrition
Child Community Workforce Languags and Housing and

Devslopment Servicey opmen Eneray Literscy and Homeless Heatth
$ 4,662,859 H 558,156 $ 1680951 $ 1,547,109 $ 238,067 $ 2,018,252 $ 864,686
348,302 42274 149,819 117,947 17,2594 153.374 85,249
1,503,860 97.032 429,260 421,614 28,123 363,941 241,067
97,375 1,094 4,338 11,681 5,631 4375 24,217
345,542 51,651 166,504 114,842 9,313 58,619 64,339
52,542 289.778 309,51 1.922,755 1.017 927.682 10,004
70,0490 14,684 37,588 42,224 491 1,928 15,486
- 10,660 - 5378 - 1.018 825
634,228 147,065 554,837 129.718 29.024 52.641 58,192
1,168 - 1,680 13,322 100 50 150
289,441 24,209 15,582 105,391 12,122 81,568 254,026
17,789 3,090 5,138 12,244 10,403 18,919 10,377
18,075 47482 5,882 23,078 - 2,483 4,717
71,964 17,062 37.827 40,500 3114 24,751 79.510
1,628 7 1,432 29,787 246 25363 3.753
1,488 4,588 - 16,531 645 - -
- : ‘ 704 " -
1,873 120.345 - 20,585 - 4,617
7.811 - - - .- - -
133,424 19,672 44,930 8,533 2,908 - 13,778
238,519 23,297 1,107,003 11,032,479 - 90.504.018 486.684
346,271 2816 4,642 10,508 - 3,203 4.744
12,952 4459 1,038 1.696 150 2,088 1.822
992,197 | - - - - - -
9,830,207 1,525,812 4,868,067 15,628,615 355.546 94,243,249 2,208,243
(120,504) {159,723) (12,579) {46,830) - (10.680) {13,528}
$ 9709703 $ 1,365,889 $ 4855488 § 15,581,785 $ 355546 $ 94,232 589 3 2,192,705

Seo Notea to Combined Financial Statements



SQUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers compensation insurance
Retirement benefits
Consuttant and contractual
Travel and transportation
Conferences and meetings
Occupancy

Advertising

Suppiies

Equipment rentats and maintenance
Insurance

Telephone

Postage

Printing and publications
Subscriptions

Program suppon

interest

Depreciation

Assistance to clients

Other expense
Miscellaneous

In-kind expenses
SUBTOTAL
Eliminations

TOTAL EXPENSES

E Y ENDED JULY 31, 2022

Seo Notes to Combined Financial Statemants

9

Support
Program Sarvices Services
SNHS Management
Speclal Volunteer Managsment Total Program and 2022
Projecty Servicos Corporation Services Geperal Total
3 70,027 3 68,288 § 680,957 $ 12,683,150 $ 1,258,823 $ 13951973
5334 4777 51,276 955,646 91,302 1.048,948
5415 17.932 124,330 3,230,574 172,052 3,402,626
631 148 12,783 168,249 4,084 173,213
5,851 5,739 . 51,873 875.273 123,402 998,875
1,576,097 2,780 154,643 5,246,837 181,115 5.427,952
2,535 1,347 43,639 229,989 6,137 238,106
1,887 - 38.67¢ 56,425 2,276 58,701
20,274 - 653,118 2,277,997 44 863 2,322,860
25 500 1,841 18,836 338 18,974
0,264 3.009 22404 797,224 44,835 841,859
5673 21 10,928 94,583 1,052 95,835
3,706 1,762 46,929 155,174 16,91 172,105
2770 3137 24,285 304,959 14,673 319.632
7 752 766 63,721 11,966 75,887
- - 1,477 24,729 - 24,729
- 900 685 2,260 1,029 3.298
3.336 - 73,105 223,861 - 223,861
- 47,748 §5,557 - 55,557
48,286 . 385,803 667,333 4,114 671,447
41,099 - 24,770 103,457,878 - 103,457,878
- . 7.175 379,359 1.539 380,898
120 213 66,702 131,370 209 131,579
- - - 982,187 - 992,187
1,802,317 109,401 2,533,713 133,102,970 1,881,420 , 135,084,390
(3,338) (74,728) {441 898) (3,704) {445,602}
$ 1,798,981 5 109,401 § 2458985 $ 132,661,072 $ 1.877.718 $ 134,618,788




SQUTHERN NEW HAMPSHIRE SERVICES,INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile change in net assets to
net cash from operating activities:
Depreciation
Gain on disposal of property
Unrealized loss on investmenis
Forgiveness of debt
Loss on construction
Decrease (increase) in assets:
Grants receivable
Accounts receivable
Prepaid expenses
Increase (decrease) in liabilities:
Accounts payable
Accrued payroll and related expenses
Accrued compensated absences
Other liabilities
Reafundable advances
Tenant security deposits

NET CASH PROVIDED BY OPERATING ACTIVITIES
CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of property

Proceeds from disposal of proparty

Purchase of investments, reinvested dividends and capital gains
NET CASH USED IN INVESTING ACTIVITIES

- CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of long lerm debt

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE [DECREASE) IN CASH AND RESTRICTED CASH
CASH AND RESTRICTED CASH, BEGINNING Of YEAR

CASH AND RESTRICTED CASH, END OF YEAR

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the year for interest

SUPPLEMENTAL DISCLOSURES OF NONCASH FINANCING ACTIVITIES
Buliding Irnprovements in the current year in accounts payable

CASH AND RESTRICTED CASH

Cash
Restricted cash

Total cash and restricted cash

See Notes to Combined Financlal Statements

10

2023 2022
$ 2919875 $ 1015673
719,153 871,447
{485,109) (B,545)
60.130 1.101,886
{440,000) (900,000)
- 70,044
{198,982) {1.007.324)
{125,185) (171,292)
{182.773) 7,482
495,206 209,328
306,419 458,824
14,581 (17.372)
12.958 (21.028)
{2.181,022) 2 966,502
{13.750} 6,525
891,500 4,472,150
{2.144.901) {1,058.436)
709174 45,428
(453,212) {402,006)
(1,888,942) (1.415,014)
(72,622) {68,765)
(72.622) (68.765)
{1.070.064) 2,988,371
11,953,589 8,965.218
$ 10.883525 $ 11,953,589
$ 51483 § 55,557
$ 567478 § .
$ 10382.755 § 11.441,623
500,770 511,966
$ 10,883,525 § 11953589




NOTE 1.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1
General

Southern New Hampshire Services, inc. and affiliate (the Organization) is a
nonprofit umbrella corporation that offers an array of services to the elderly, -
disabled, and low-income households in New Hampshire's Hillsborough County
and Rockingham County. The Organization's programs provide assistance in the
areas of education, child development, employment, energy and its conservation,

housmg -and homelessness prevention. The Organization is committed to
providing respectful support services and assisting individuals and families in
achieving self-sufficiency by helping them overcome the causes of poverty. The
primary source of revenues is derived from governmental contracts. Services are
provided through Southern New Hampshire Services, Inc. and SNHS
Management Corporation. .

Basis of Accounting

- The Organization prepares its combined financial statements utilizing the accrual

basis of accounting in accordance with accounting principles generally accepted
in the United States of America.

:Basus of Presentation

The combined financial statements of the Organization have been prepared in
accordance with U.S. generally accepted accounting principles (US GAAP), which
require the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of donor-imposed restrictions.

Net assets without donor restrictions - Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's management and the
Board of Directors.

Net _assets with donor restrictions - Net assets subject to stipulations
imposed by donors, and grantors. Some donor restrictions are temporary in
nature; those restrictions will be fulfilled and removed by actions of the
Organization pursuant to those stipulations or by passage of time. Other
donor restrictions are perpetual in nature, whereby the donor has stipulated
the funds be maintained in perpetuity.

Donor restricted contributions are reported as an increase in net assets
with donor restrictions. When a restriction expires, net assets are
reclassified from net assets with donor restrictions to net assets without
donor restrictions in the statement of activities.

11



NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

1As of July 31, 2023 and 20'22, the Organization had no net assets with donor
restrictions. :

‘Combined Financial Statements

‘Al significant intercompany items and transactions have been eliminated from the
basic combined financia! statements. The combined financial statements include
‘the accounts of SNHS Management Corporation because Southern New
'Hampshire Services, Inc. controls more than 50% of the voting power.

1Southern New Hampshire Services, Inc and SNHS Management Corporation are
‘governed by separate boards of directors and each Organization files its own form
+990 with the IRS. See combining schedules on pages 25 and 26 of these financial
istatements.

!
Estimates :
[The preparation of combined financial statements in conformity with generally
laccepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities at the date
rof the financial statements and the reported amounts of revenues and expenses
! during the reported period. Actual results may differ from these amounts.

_i Cash and Cash Equivalents :
‘For the purpose of the combined statements of cash flows, the Organization
considers all unrestricted highly liquid debt instruments purchased with a maturity of
three months or less to be cash equivalents. The Organization has no cash
-equivalents as of July 31, 2023 and 2022.

' Current Vulnerabilities Due to Certain Concentrations
The Organization is operated in a heavily regulated environment. The aperations of
. the Organization are subject to the administrative directives, rules and regulations of
s federal, state and local regulatory agencies. Such administrative directives, rules
. and regulations are subject to change by an act of Congress or Legislature. Such
changes may occur with little notice or inadequate funding to pay for the related
. cost, including the additional administrative burden, to comply with a change.

. Concentration of Credit Risk
The Organization maintains its cash balances at several financial institutions
. located in New Hampshire and Maine. The balances are insured by the Federal
t Deposit Insurance Organization (FDIC) up to $250,000 per financial institution. In
addition, on October 2, 2008, the Organization entered into an agreement with its
principal banking partner to collateralize deposits in excess of the FDIC insurance
 limitation on some accounts. The balances, at times, may exceed amounts covered
' by the FDIC and collateralization agreements. It is the opinion of management that
: there is no significant risk with respect to these deposits at either July 31, 2023 and
2022. '

12



'SQUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

i NOTES TO COMBINED FINANCIAL STATEMENTS
' FOR THE YEARS ENDED JULY 31, 2023 AND 2022

‘Accounts and Grants Receivable

|All accounts and grants receivable are stated at the amount management
expects to collect from balances outstanding at year-end. Receivables are
recorded on the accrual basis of accounting primarily based on reimbursable
.contracts, grants, and agreements. Balances outstanding after management has
jused reasonable collection efforts are written off through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does

inot believe an allowance for uncollectible accounts receivable is nacessary at
‘July 31, 2023 and 2022.

Support and Revenue Recognition

| Contracts with Customers

-Program fees are reported at the amount that reflects the consideration to which
ithe Organization expects to be entitled for providing childcare services to its
| clients. '

!Generally, the Organization bills customers and third-party payors several days
\after the services are performed. Revenue is recognized as performance
' obligations are satisfied. Performance obligations are determined based on the
' nature of the services provided by the Organization. The Organization measures
lthe performance obligations of its childcare services to the point when it is no
!1onger required to provide services to the client, which is generally weekly for
- childcare services. These services are considered to be a single performance
' obligation.

' Revenue for performance obligations satisfied at a point in time is recognized
* when services are provided, and the Organization does not believe it is required to
provide additional services to the client.
i Based on the nature of services provided by the Organization and due to the fact
that alt of the Organization's performance obligations are related to contracts with
. a duration of less than one year, the Organization has elected to apply the
optional exemption provided in FASB ASC 606-10-50-14(a) and, therefore is not
' required to disclose the aggregate amount of the transaction price allocated to
* performance obligations that are unsatisfied or partially unsatisfied at the end of
_the reporting period.

The transaction price for childcare services is based on standard charges for
services provided to clients. Under the terms of the State of New Hampshire
Department of Heaith and Human Services childcare subsidy programs,
reimbursement for childcare services provided may differ from established rates. it
is the Organization's policy to set its rates to be consistent with current
' reimbursement rates. Therefore, amounts due -do not include significant variable
consideration subject to retroactive revenue adjustments due to settiement of
© reviews and audits.

13



SQUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

The Organization has elected to apply the practical expedient allowed under
FASB ASC 606-10-10-4 for applying the revenue standard to a portfolio of
contracts with similar characteristics. The Organization accounts for the contracts
within each portfolio as a collective group. rather than individual contracts, based
on the payment pattern expected in each portfolio category and the similar nature
and characteristics of the clients within each portfotio. The portfolios consist of
major payor classes for childcare services. Based on historical collection trends
and other analysis, the Organization has concluded that revenue for a given
portfolio would not be materially different than if accounting for revenue on a
contract-by-contract basis.

The Organization has alsc elected to apply the practical expedient allowed
under FASB ASC 606-10-32-18 for the financing compaonent, as the period of
time between the service being provided and the time that the client or third-
party payor pays for the service is typically one year or less.

Private Grant Revenue and Contributions

Private grant contributions are recognized when cash, securities or other
assets, an unconditional promise to give, or notification of a beneficial interest is
received. Conditional promises to give are not recognized until the conditions on
which they depend have been substantially met. Support that is restricted by the
donar is reported as an increase in net assets without donor restrictions, if the
restriction expires in the reporting period in which the support is recognized. All
other donor-restricted support is reported as an increase in net assets with
donor restrictions, depending on the nature of the restriction. When a restriction
expires, (that is, when a stipulated time restriction ends or purpose restriction is
accomplished), net assets with donor restrictions are reclassified to net assets
without donar restrictions and reported in the combined statements of activities
as net assets released from restrictions.

Grants and Support

Grant revenue is derived from various federal grant agreements and various
state and private entity passthrough grant agreements and contracts to provide
funding suppert of the Organization's programs and services provided by the
Organization including childcare, child development, social, health, nutrition,
employment, language, energy, and special needs services to families enrolled
in the Organization's programs. The Organization has evaluated its grant
agreements against applicable accounting standard guidance and determined
that the grant agreements are contributions (nonreciprocal transaction)
conditioned upon certain performance requirements and/or incurrence of
allowable qualifying expenses. Amounts received are recognized as revenue
when the Organization has incurred expenses in compliance with specific
provisions of the grant agreements.

14



NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

Refundable advances result from unexpended balances from these conditional
contributions and will be subsequently recognized as contribution revenue when
donor conditions are met. Federal and state grant revenue comprised
approximately 95% and 97% of total revenue in the fiscal years ended July 31,
2023 and 2022, respectively.

In-Kind Donations

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized skil),
are provided by individuals possessing those skills, and would typically need to be
purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received. In-kind revenues and expenses for the
years ended July 31, 2023 and 2022 are $1,406,827 and $992,197, respectively
(See Note 12).

Investments

The Organization carries investments in marketable securities with readily
determinable fair values and all investments in debt securities at their fair vaiues
in the combined statements of financial position. Unrealized gains and losses
are included in the change in net assets in the accompanying combined
statements of activities.

Property

Property acquired by the Organization is capitalized at cost if purchased or fair
value if donated. It is the Organization's policy to capitalize expenditures for these
items in excess of $5,000. Major additions and renewals are capitalized, while
repairs and maintenance are expensed as incurred. Depreciation is calculated
using the straight-line method over the estimated useful lives of the assets, which
range from three to forty years. Depreciation expense for the years ended July
31, 2023 and 2022 was $719,153 and $671,447, respectively.

Property purchased with grant funds are owned by the Organization while used in
the program for which they were purchased or in other future authorized
programs. However, the various funding sources have a reversionary interest in
the fixed assets purchased with grant funds. The disposition of property, as well
as the ownership of any proceeds is subject to funding source regulations.

Advertising

The Organization uses advertising to promote programs among the people it
serves. The production costs of advertising are expensed as incurred.

15



NOTE 2.

SOUTHERN NEW HAMPSHIRE SERVIGES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

Income Taxes

Southern New Hampshire Services, Inc. and SNHS Management Corporation
are exempt from Federal income taxes under Section 501{c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various
programs and support services. Expenses that can be identified with a specific
program and support services are allocated directly according to their natural

-expenditure classification. Other expenses, that are common to several functions,

are allocated by management based on effort. Supporting services are those
related to operating and managing the Organization and its programs on a day-to--
day basis.. Supporting services have been subclassified as follows:

Management and General — Includes all activities related to the Organization's

internal management.

New Accounting Pronouncement

In February 2016, the Financial Accounting Standards Board (FASB) issued
Accounting Standards Update (ASU) 2016-02, Leases (Topic 842), to increase
transparency and comparability among organizations by recognizing lease assets
and lease liabilities on the statement of financial position and disclosing key
information about leasing arrangements for lessees and lessors. The standard
applies a right of use model that requires, all leases with a lease term of more -
than 12 months, to recognize an asset representing its right to use the underlying
asset for the lease term and liability to make iease payments to be recorded. The
adoption of ASU 2016-02 did not have a material impact on the Organization's
results of operations and cash flows. There were no material amounts to be
recognized as operating right of use asset or operating lease liability at July 31,
2023, due to limited leases having a term greater than 12 months.

RESTRICTED.CASH

The Organization, as stipulated in many of the loan agreements associated with
the housing projects included in SNHS Management Corporation, is required to
maintain separate accounts, and make monthly deposits into certain restricted
reserves for the replacement of property and other expenditures. In addition, the
Organization is required to maintain separate accounts for tenant security
deposits and any surplus cash that may resuit from annual operations. These
accounts are also not available for operating purposes and generally need
additional approval from oversite agencies before withdrawal and use of these
funds can occur.

B 16



NOTE 3.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

FAIR VALUE MEASUREMENT

The framework for measuring fair value provides a fair value hierarchy that
prioritizes the inputs to valuation techniques used to measure fair value. The
hierarchy gives the highest priority to unadjusted quoted prices in active markets
for identical assets or liabilities (Level 1 measurements) and the lowest priority to
unobservable inputs (Level 3 measurements). Valuation techniques maximize the
use of relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards
Board Accounting Standards Codification 820, Fair Value Measurements, are
described as follows:

Level 1. Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has the ability
to access at the measurement date. :

Levei 2: Inputs other than quoted prices included within Level | that are observable
for the asset or liability, either directly or indirectly, such as:

- Quoted prices for similar assets or liabilities in active markets;

» Quoted prices for identical or simifar assets or liabilities in inactive
markets;

* Inputs other than quoted prices that are observable for the asset or
" liability; '

* Inputs that are derived principally from or corroborated by
observable market data by correlation or other means.

If the asset or liability has a specified {(contractual) term, the Level 2 input must be
observable for substantially the full term of the asset or liability.

Level 3: Inputs that are unobservable for the asset or liability.
The following is a description of the valuation methodologies used for assets
measured at fair value. There have been no changes in the methodologies used
at July 31, 2023 and 2022.
Mutual Funds: Valued at the net asset value of shares held on the
last trading day of the fiscal year. which is the basis for transactions
at that date.

The following table sets forth by level, within the fair value hierarchy, the
Organization's assets at fair value as of July 31:

17



NOTE 4.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

2023
Level 1 Level 2 Level 3 Total
Total mutual funds
at fair value $10080918 $ : £ - $£10.080.918
2022
Level 1 Level 2 Level 3 Total
Total mutual funds '
at fair value $ 0696836 $ : & - £ 9636836

INVESTMENTS

The Organization's investments are presented in the financial statements in the
aggregate at fair value and consisted of the following as of July 31:

2023 : 2022
Market Market
Value Cost . Value Cost
Mutual Funds $10080918 $9694288 $ 9696836 §$ 9241075

The Organization had unrealized losses on investments of $60,130 and
$1,101,886, at July 31, 2023 and 2022, respectively.

The activities of the Organization's investment account are- summarized as
follows:

2023 2022
Fair value - beginning of year $ 9696836  $ 10,396,716
Dividends and capital gains, reinvested 453,212 402,006
Unrealized loss _ (60,130} {1,101,886)
Fair value — end of year $10089918 § 09696836
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NOTE 5.

NOTESG.

NOTES TO COMBINED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JULY 31, 2023 AND 2022

LIQUIDITY AND AVAILABILITY

The Organization's financial assets available for expenditure, that is, without donor

- or other restrictions limiting their use, within one year of the statement of financial

position date comprise the foliowing as of July 31:

2023 2022
Cash $10,382,755 $11,441623
Investments 10,089,918 9,686,836
Grants receivable -4 657,945 4,458,963
Accounts receivable 1,075,088 949 902

Total financial assets available within one year  $26,205.706 $26,547,324

None of the financial assets are subject to donor or other contractual restrictions.
Accordingly, ali such funds are available to meet the needs of the Organization in
the next 12 months. In addition, the Organization maintains several reserve funds
tor property taxes, insurance expenses, and repair and replacement or emergency
needs which are required by financing authorities. These funds may be withdrawn

only with the approval of the financing authority and are not considered by the
Organization to have danor restrictions.

The Ofganization manages its liquidity by developing and adopting annual
operating budgets that provide sufficient funds for general expenditures in meeting
its liabilities and other obligations as they become due.

LONG TERM DEBT

The long term debt at July 31, 2023 and 2022 consisted of the following:

2023 2022
SNHS, Inc.
Mortgage payable to bank, secured by real estate
located on Temple St, Nashua, NH, payable in
monthly installments of $2,182 plus interest through
2030. Interest is at 4.00% at July 31, 2023 and .
2022. $ 162615 $ 182,389
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NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

N
=
N
LX)

2023

|

SNHS Management Corporation

Mortgage payable to City of Manchester, secured

by real estate located in Manchester, NH. A balloon

payment of $11,275 was due on June 30, 2010.

Interest is at 0.00%. SNHS, Inc. is currently

negotiating with the City of Manchester to obtain _
forgiveness. ‘ 11,275 11,275

Mortgage payable to New Hampshire Housing
secured by real estate located on Pleasant St
Epping, NH, payable in monthly installments of
$1,084 including interest through 2042. Interest is
at 3.50%. - 174,800 181,569

Mortgage payable to the City of Nashua secured by
real estate located on Vine St, Nashua, NH.
Mortgage will be forgiven only if real estate remains
low-income housing for 30 years. Interest is at
10.00%, annually if requirements are not met. This
barrier was met during the year ended July 31,
2023 and the mortgage was forgiven in full and
recogniZed into income (See Note 10). - 20,000

Mortgage payable to New Hampshire Community
Loan Fund secured by real estate located on, Vine
+ 8t., Nashua, NH.- Mortgage will be forgiven only if
real estate remains low-income housing for 30
years. Interest is at 10.00%, annually if
requirements are not met. This barrier was met
_during the year ended July 31, 2023 and the
mortgage was forgiven in full and recognized into
income (See Note 10). - 250,000

Mortgage payable to bank, secured by real estate
located on West Pearl St., Nashua, NH. Mortgage
will be forgiven only if real estate remains low-
income housing for 40 years. Interest is at 0.00%.
This barrier was met during the year ended July 31,
2023 and the mortgage was forgiven in full and
recognized into income (See Note 10). - 170.000
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NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

Mortgage payable to MH Parsons and Sons
Lumber, secured by real estate located on Crystal
Ave., Derry, NH, payable in monthly installments of
$3.715 including interest through 2031. Interest is
at 5.50%.

Mortgage payable to New Hampshire Housing
secured by real estate located in Deertfield, NH,
payable in monthly installments of $3,327 including
interest through 2033 Interest is at 7.00%.

Mortgage payable to New Hampshire Housing
secured by real estate located in Deerfieid, NH with
annual principal repayments equal to 25% of cash
surplus due through 2032. Interest is at 0.00%.

Mortgage payable to New Hampshire Housing
secured by real estate located in Deerfield, NH with
annual principal repayments equal to 25% of cash
surplus due through 2032. Interest is at 0.00%.

Less: current portion due within one year

-2023 2022
295423 322 593
289 789 308,608
392.925 392.925
150,000 150.000

1476.827 1,089,449

87.507 83,656

$.1389230 $1,905793

The schedule of maturities of long term debt at July 31, 2023 is as follows:

Year Ending
July 31

2024
2025
2026
2027
2028
Thereafter

Total

21

Amount

$ 87597
80,491

84,899 -

89,564
94,498
1,039,778

$1.476.827




NOTE 7.

NOTE 8.

NOTE 8.

NOTE 10.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

OPERATING LEASES

The Organization teases various facilities under several operating leases. Total
lease payments for the years ended July 31, 2023 and 2022 equaied $923,323
and $864,053, respectively. The leases expire at various times through 2025.
Some of the leases contain renewal options that are contingent upon federal
funding, and some contain renewal options subject to renegotiation of lease
terms. Annual leases with the Organization for the years ended July 31, 2023 and
2022 totaled $229,188 and $221,737, respectively. These leases have been
eliminated in the combined financial statements.

The schedule of future minimum lease payments at July 341, 2023 for the
operating leases is as follows:

Year Ending
July 31 Amount
2024 $ 78,161
2025 12,524
Total $ 90685

ACCRUED COMPENSATED BALANCES

At July 31, 2023 and 2022 the Organization accrued a liability for future annual
leave time that its employees had earned in the amount of $421,706 and

$407,125, respectively. Any hours not used by the end of the calendar year are
forfeited.

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all
of its employees. Participating employees must contribute at least 1% of their
wages, while the Organization contributes 10% of their wages. The retirement
benefit expense for the years ended July 31, 2023 and 2022 was $994,266 and
5998,675, respectively.

FORGIVENESS OF DEBT

During the year ended July 31, 2023, the Organization realized forgiveness of
debt income in connection with three mortgage payables to the City of Nashua.
The real estate located in Nashua, New Hampshire remained as low-income
housing for a length that satisfied the criteria for debt forgiveness from the City of
Nashua. Forgiveness of debt income totaled $440,000 for the year ended July
31, 2023 on the accompanying combined statement of activities (Note 6).
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NOTE 11.

NOTE 12

NOTES TO COMBINED FINANCIAL SfATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

.During the year ended July 31, 2022, the Organization realized forgiiveness of

debt income in connection with a mortgage payable to the City of Nashua. The
real estate located on Vine St. in Nashua, New Hampshire remained as low-
income housing for 30 years which satisfied the criteria for debt fargiveness from
the City of Nashua. Forgiveness of debt income totaled $900,000 for the year

ended July 31, 2022 on the accompanying combined statement of activities.

RISKS AND UNCERTAINTIES

Cotton Mill Square

In 2015, SNHS Management Corporation entared into a contract as part of the
Community Development Investment Tax Credit’' Program with the Community
Development Finance Authority (CDFA) and was awarded $1,000,000 to provide
funding for the development and adaptive reuse of an abandoned historic cotton
mill in downtown Nashua, New Hampshire. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55

‘of these units for low to moderate income househoids.

As stipulated by the contract and after a 20% program fee retained by the CDFA,
SNHS Management Corporation entered into a subrecipient agreement with the
owners of the Project (Cotton Mill Square LLC) to provide a promissory note and
mortgage of the remaining award amount of $800,000. The 20 year note to Cotton
Mill. Square LLC is non-interest bearing and the principal is forgivable at a rate of
5% each year if the Project mamtams the required minimum of 55 low to moderate
income household umts

The Cotton Mill Square Project was awarded the certificate of occupancy on
August 22, 2014 and remains in full compliance with the required regulations as of
July 31, 2023 and 2022. SNHS Management Corporation feels that it is extremely
unlikely that the Project will fall into noncompliance in future periods. Therefore,
SNHS Management Corporation has not recorded any contingent receivable or
liability related to this transaction. The note repayment is accelerated if the units
fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was
amended to cease the annual 5% debt forgiveness. This modification effectively
holds the promissory note balance at $720,000 which will now be forgiven in full at
the end of the agreement as long as the Project maintains compliance with the
original terms of the agreement. This modification did not change the contingent
receivable or liability with SNHS Management Corporation.

IN-KIND CONTRIBUTIONS/SERVICES

The Organization records the value of in-kind contributions according to the
accounting policies described in Note 1.
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NOTE 13.

NOTE 14.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

The fair value of.gifts in kind included contribulions.in the financial statements and
the cofresponding program expenses for the year ended July 31, 2023 and 2022, is
as follows:

2023 2022
Volunteer hours
Head Start and Early $1406827 $992.197
Head Start
RECLASSIFICATIONS

Certain reclassifications have been made to the prior year's financial statements,
which were taken from the July 31, 2023 financial statements, to conform to the
current year presentation.

SUBSEQUENT EVENTS

Management has made an svaluation of subsequant events through March 11,
2024, which represents the date on which the combined financial statements
were available to be issued and determined that any subsegquent events that
would require recognition or disclosure have been considered in the preparation
of these combined financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
COMBINING SCHEDULE OF FINANCIAL POSIMON

GURRENT ASSETS
Cash

Investments

Grants receivable
Accounts recaivable
Prepaid expenses

Due trom retated parties

Total current assets

PROPERTY
Land
Buildings snd improvements
Vehicies and equipment
Total property

Less: accumutated depreciation

Total property, nel

OTHER ASSETS
Restricted cash

TOTAL ASSETS

CURRENT LLABILITIES
Current portion of long term debi
Accounts payable -
Actrued payroll gnd relaled expenses
Accrued compensated absences
Other Habiilies
Retundabie advances
Tenant sscurity deposits
Due to related paries

Total current lisoiitties

NONCURRENT LIABILITIES
Long tarm debl, less current portion shown abave

Totat Eabikities

NEY ASSETS
Without donor tastrictions

TOTAL LIABILITIES AND RET ASSETS

Scheduls A

J 3%, 2023
SNHS
Managemant B
SNHS, ine, Corparation Sub-Total Elimi n Totat
ASSETS
$ 1261357 5 9121398 § 10382755 § - 310332755
- 10,089,918 10,080.918 10,089,918
4,613,855 44,090 4,657,945 4,857 945
g 1,075,088 1.075.088 1,075,008
251.407 60,4876 311,983 - 311,083
5,288.048 {2.672.032) 2,616,017 __(2.818.017) -
11,414,668 17,719,038 1337 (2.616.017) 28,517,689
646,805 3,413,769 4,080,574 4,080,574
3,969,256 10,655,211 14,624 467 14,624 487
— 1498975 249,592 1,748 567 ‘1,748,567
6,115,038 14,318,572 20,433,808 20,433,808
1,849.302 4443277 8,392,579 6,392,579
41657 9875295 14 041,028 14,041
30,781 465 959 500,770 . 500,770
$ 15611183 $ 28,064,322 $ 43675505 ° § (28186017y § 41,059488
LIABILITIES AND NET ASSETS
5 19966 § 67.621 s 87,597 § -8 87,557
1.892.132 161,575 2.053.707 - 2,053,707
280.588 1,671,999 1,952 587 . 1,852,587
- 421,706 421,705 . 421,706
212,307 22,745 235,052 . 235,052
1.694.545 515,072 2.200.618 2,209.818
29.459 52,548 82.007 - 82,007
—2p72032 ___ {56015 ___2616.07 _ (2616017 ~
8,801.030 2,857,281 9,658.291 {2616,017) T.042.274
142,649 1,245,581 1,383,230 - 1,389,230
8.943 679 4,103,842 11,047,521 {2.816,017 B,431 504
8,667 504 23 580.430 32,627.584 - 32,627,934
$ 15.611.183 § 28,084,322 $ 41,875,505 $ (2618.017) § 41.059.488 ’




Schetiule B

SQUTHERK NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTMITIES
FOR THE YEAR ENDED JULY 31, 2023

SNHS 5
" Managemant :
SNHS, Ine. Corporation Sub-Total Eltmination Total
REVENUES, GAINS AND OTHER SUPPQRT
Grani revenus § 110.865.844 S - $ 110,665,844 H - % 110,665,844
Program service fees 275,039 766.383 1,041,432 (237.101) 804,331
Loca) funding ’ . 192,419 192,419 T 182,419
Rantal incame - 1,363,417 1,363 417 (229,188) 1,134,229
Gitts ang other conuribulions 266.928 20,047 286,973 - 286,373
Interest and dividend income ; 820 462,470 483,080 - 463,000
Unrealized loss on mvasiments - (60.130) (60,130} - (60,130}
Misceilaneous 124,603 3543 160,034 - 160,034
Forgiveness of debl - 440,000 440,000 2 440,000
Gain on disposal of property 16,301 478.808 495,109 495108
In-kind contributions 1,406,827 - 1.406.827 - 1.408.827
Total ravenues. gains and other support 112,756,160 3,698,855 116,455 015 {465 28Y) 115,983 /26
EXPENSES
Program services
Child development 10,474,721 % 10,474,721 (130,671) 10,344,050
Community services 1.418.060 . 1.418,080 (37.661) 1,380,399
Economic and workforce development 5,586,497 . 6,586,497 (10,130) 5.576,367
Energy 21113878 - 21,113,878 (58,316} 21,055,580
Language and ktaracy 292,240 ! 292,240 (74,792} 217,443
Housing and homealass 65,357,211 - 65,357,221 (24,723) 65,332,493
Nutrition and health 2,262,193 - 2,262,193 (55.430) 2.206,783
Special projects 1 2,070,780 - 2,070,780 (39,280} 2,031,500
Volunteer services 135,270 - 135,270 {15.817) 119,653
SNHS Managemen| Corporation - 2,740,057 2,740.057 {14,021} 2,726,036
Total pragram services 108,710,858 2,740,057 111,450,915 (460,54 1) 110.890,274
Supponting activities ;
Management and genaral 2084 225 - 2.084.225 (5.648) 2.078.577
Total expenses 110,795.083 2.740.057 113.535.140 {486.289) 113.068.851
CHANGE IN NET ASSETS 1.961.077 958.798 2,919,875 . 2,919,875
NET ASSETS, BEGINNING OF YEAR 6,706,427 23.001,882 29,708,109 . - 29,708.109
NET ASSETS, END OF YEAR $  B.6687.504 _3;_32.960.480 $ 32627984 s - $ 32627384

%6



WHISPERING PINES 1l

(EQRMERLY: EPPING SENIOR HOUSING ASSQCIATES LIMITED PARTNERSHIP)

{ERQJECT NO, A193991-046)

STATEMENTS OF FINANCIAL PGSITION

JULY 31, 2023 AND 2022
ASSETS

CURRENT ASSETS
Cash
Prepaid expenses

Total current assels
RESTRICTED CASH
Insurance escrow
Tax escrow
Replacement reserves
Operating reserve
Total restricted cash

PROPERTY
Land
Buildings and improvements °
Total properly
Less accumulated depreciation

Property. nel

OTHER ASSETS
Tenant security deposits

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of marigage note payahle
Accounts payable
Accrued expenses

Totai current tiabilities

LONG TERM LIABILITIES
Due to affiliate
Mortgage nate payable, less current portion as shown above
Tenant security deposits

Total long term liabilities
Total liabilities
NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

27

2023 2022
$ 18114 S 16249
9492 6,648
27.606 22 897
1.074 3120
4767 4.959
42,339 27778
55.427 79.495
103,607 115,352
166,600 166,600
598.178 598,178
764,778 764778
110,842 93216
653,966 671,562
13,504 14,643
$ 728683 3 824454
$ 7010 § 6769
4,364 5.448
328 49
11,702 12,286
47.697 29,575
167.790 174 800
13.504 14,643

228,991

219,018

240,693 . 231,284
557,990 593,170
$ 798683 §__ 824454



STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

. 2023 2022
INCOME
Rental income $ 171,902 $ 175,308
Interes! income 8 11
Interest Income restricted 2,537 172
Other income 3,680 5.400
Total income 1:1’8. 127 180,892
OPERATING EXPENSES
Administrative 43,135 39,451
Utilities 42,357 45,744
Maintenance 74,601 62,802
General 29371 26,246
Total operating expenses 189.464 174,243
INTEREST EXPENSE 6,247 6,479
INCOME {LOSS) BEFORE DEFPRECIATION (17.584) 170
Depreciation 17,596 17,494
CHANGE IN NET ASSETS {35,180} (17,324)
NET ASSETS, BEGINNING OF YEAR ) 583,170 810,494
NET ASSETS, END OF YEAR . 3 557.890 $ 593.170
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(EQRMERLY: EPPING SENJIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT NO,_A199991-046) »

SCHEDULES OF RENTAL OPERATIONS EXPENSEs

FOR THE YEARS EN

ADMINISTRATIVE EXPENSES
Management fee
Salaries and wages
Fringe benefits
Lega!
Investment and manageméntl fee
Teleghone
Other administrative expenses

Total administrative expenses

UTILITIES
Electricity
Fuel
Water and sewer
Other ulility expense

Total utility expenses

MAINTENANCE
Trash removal
Snow removal
Elevator repairs and contract
Custodial supplies
Repairs, materials
Repairs, conlract

Total maintenance expense
INTEREST, NHH MORTGAGE NOTE
DEPRECIATION

GENERAL EXPENSE
Real estate taxes
Payroll taxes
Retirement benefits
Workman's compensation
Insurance

Total general expense

TOTAL RENTAL OPERATIONS EXPENSES

DED JULY 31, 2023 AND 2022
2023 2022

§ 14,400 $ 14,400
11,803 6.816
3.376 2,043
4,443 3,971

z 6,120

399 1,687
8,714 4 414
43,135 39,451
17,226 17.056
12,218 15,579
12,913 11,630

- 1.479

42 357 45744
2,512 2533
16,214 12,496
3.482 3,756

15 295

44 680 35,522
7,698 8,200
74,6014 62,802
6,247 6,479°
17,596 17,494
20,392 19,648
802 515
1,074 50
553 351
6.450 5.682
29,371 26,246
$ 213,307 $ 198,216




YYHISPERING PINES U ~
(FORMERLY: EPPING SENIOR HOUSING ASSQCIATES LIMITED PARTNERSHIP)
(ERQJECT NO, A199991-04)

SCHEDULES OF RECEIPTS AND DISBURSEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

2023 2022
SOURCES OF FUNDS:
Rental operations
INCOME
Tenan 2aid renl $ 157,554 $ 157575
HAP rent subsidy 14,348 17,734
Total rental receipts 171.902 175.309
Interest income 2,545 183
Service income 2,345 2,635
QOther income 1335 2765
Taotal rental operations receipts 178,127 180,892
EXPENSES
© Administrative 43,213 39,008
Utllities 43,426 41,718
Maintenance . 74.259 63,138
General 32215 25539
Interest ‘ 6,247 5,479
Total renta! operations disbursemenis 199,360 . 175,882
CASH PROVIDED BY {USED IN}) RENTAL OPERATIONS BEFORE
AMCRTIZATION OF MORTGAGE (21.233) 5.010
AMORTIZATION OF MORTGAGE {6.769) (6.537)
CASH USED IN RENTAL OPERATIONS AFTER DEBT SERVICE (28.002) {1.527)
OTHER DISBURSEMENTS .
Net receipts (payments) fram management agent 18,122 (556)
Net withdrawals {deposits) from reserve gccounts 11,745 (6,128)
Purchase of property - (6.070)
NET INCREASE (DECREASE) IN CASH ' 1.863 {14,281}
CASH, BEGINNING OF YEAR 16,249 30,530
CASH, END OF YEAR $ 18,114 $ 16,249
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WHISPERING PINES Il

{PROJECT NO, A199991-046)

SCHEDULES OF RESTRICTED CASH RESERVES AND ESCROWS
-~ FOR THE YEARS ENDED JULY 31, 2023 AND 2022

DESCRIPTION OF FUND:

Restricted Accounts:

For the Year Ended July 31, 2023

QOperaling reserve
Insurance escrow
Tax escrow
Replacement raserve

TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

For the Year Ended July 31, 2022
Operating reserve
Insurance escrow
Tax escrow
Replacement reserve

TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

Deposits Withdrawals
Balance Balance
Beginning of Funding of Interest End of
Year Reserves Eamed Expenditures Year

$ 79495 % - § 1523 § (25591) % 55,427
3120 6,204 114 (8,364) 1.074
4959 20,527 139 {20,858) 4767
27,778 13,800 761 - 42,339

$£.115352 § 40531 $ 2537 §.(54813) § 103607

$ 79373 § - % 122§ - § 79485
2911 6,443 5 {6,239) 3.120
5,228 19,010 9 (19,288) 4,950
21,712 11,850 36 {5.820) 27,778

£.100224 & 37303 3 __ 172 § (31347 § 115352

K}



SCHEDULES OF SURPLUS CASH
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

Net loss

Add;
Depreciation

Deduct:
Interest income from reserve accounts
Required principal payments
Required paymentis to replacement reserves

Add other NHHFA approved items:
Investor services fee

Cash deficit

32

2023 2022
3 {(35180) $ {17.324)
17.596 17,494
(2,537) (172)
(6,769) (6,537}
(13,800) (11,850)
5 6120
$ (40.690) § {12,269)




WHISPERING PINES )
(EORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PRQUECT NO, A199991-046)

- YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

Maximum
Allowable Distributions
Year Distribution Received Balance

1213172001 $ 243,855 s - § 243,855
12/3112002 243,855 - 487,710
123172003 - 243,855 5,895 725.6?0
12/31/2004 243,855 7,200 962,325
1213112005 243,855 R 1,206,180
12/31/2006 243,855 6,120 1,443,915
1273172007 243,855 - +,687,770
12/31/2008 243,855 - 1.931,625
12/31/2009 243,855 - 2,175,480
12/31/2010 243,855 - 2,419,335
1213172011 243,855 - 2,663,190
1273112012 243,855 - 2,907,045
1213112013 243,855 '7.200 3,143,700
12/131/2014 243,855 : - 3,387,555
121312015 243,B55 - 3,631,410
7/131/2016 142,249 - 3,773,659
7/31/2017 243 855 - 4,017,514
71312018 : 243,855 - 4,261,369
713172019 243,855 S 4,505,224
7/31/2020 - 243,855 - 4,749,079
- 71312021 243,855 - 4,992,934
7131712022 243,855 - 5,236,789

713172023 243855 - 5.480,644

33



LB MLETTE MANOR
(FORMERLY. J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

. ASSETS -
2023 2022
CURRENT ASSETS.
Cash $ 18,628 $ 20,017
Prepaid expenses 12,694 10,768
Tolal current assets 31,322 30,785
RESTRICTED CASH
Tax escrow - 6,556
Replacement reserves 97,522 115,584
Operaling reserves - 70,051
Tolal restricted cash 97,522 192,191
PROPERTY '
Land 176,000 176,000
Buildings and improvements 1,191,515 1,174 605
Total property 1,367,515 1,350,605
Less aocqmulated depraciation 220.105_ 185,773
Property, nel 1,147,410 1,164,832 -
OTHER ASSETS
Tenant security deposits 17.977 18,408
TOTAL ASSETS §.1294231 §.1406215
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounis payable 5232 3,044
Accrued expenses 1,287 1,105
Total current liabilities 6,519 5,045
LONG TERM LIABILITIES
Due to affiliale 119,427 119,202
Morgage note payable - 270,000
Tenant security deposits 17,977 18,408
Total long term liabilities 137,404 407 610
Tolal Habilities 143,923 412,659
NET ASSETS WITHOUT DONOR RESTRICTIONS 1,150,308 993,557
TOTAL LIABILITITES AND NET ASSETS $ 1294231 $._1406216

JULY 31, 2023 AND 2022




LB MILETTE MANOR
(FORMERLY. J.B, MILETTE LIMITED PARTNERSHIF)

~ STATEMENTS OF ACTIVITIES
FOR THE YEARS ENOED JULY 31, 2023 AND 2022

2023 2022
INCOME _
Rental income $ 209,138 $ 195,796
Interest income 12 10
Interest income restricted 68 93
Other income 1,683 885
Total income 210,901 196,884
OPERATING EXPENSES
Administrative - 89,801 74,425
Utilities 66,959 59,878
Maintenanca z 93,611 59,321
. General ' 38.347 37.821
Total operating expenses 289.818 231,445
LOSS BEFORE DEPRECIATION AND FORGIVENESS OF DEBT (78.917) (34,561)
Depreciation P (34.332) (32,741)
Forgiveness of debt 270,000 900,000
CHANGE IN NET ASSETS 156,751 832,698
NET ASSETS, BEGINNING OF YEAR ; 993,557 160,859
NET ASSETS, END OF YEAR $ 1.1580,308 $ 993,857
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(FORMERLY..JB. MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

LE.MILETTE MANOR

ADMINISTRATIVE EXPENSES
Management fee
Salaries and wages
Fringe benefits
Legal
Telephone
Other administrative expenses

Total administrative expenses

UTILITIES
Electricity
Fuel
Water and sewer
Other utility expense

. Total ulility expenses

MAINTENANCE
Trash remova!
Snow removal
Elevator repairs and contract
Custodial supplies
Repairs, materials
Repairs, contract

Total maintenance-expense
DEPRECIATION

GENERAL EXPENSE
Real estats taxes
Payroll taxes
Retirement benefits
Warkman’s compensation
Insurance

Total general expense

TOTAL RENTAL OPERATIONS EXPENSES
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2023 2022
17.688 $ 17,688
50,761 42,968

50912 3,843

- 6,172 4,563
119 1,540
9,249 3,823
89,901 74,425
29,620 30,929
24,853 15,424
12.486 11,912
- 1,613
66,959 59,878
3,265 2,969
10,956 9,360
6,079 5,789
543 826
66,772 33,772
5,996 6,605
93,611 99,321
34,332 32,741
19,563 21,938
3,871 " 3,281
2,436 2,077
1,648 1.487
11,829 9,038
39,347 37,821
324150 $ 264,186




LB MILETTE MANOR
(FQRMERLY: LB, MILETTE LIMTED PARTNERSHIP)

SCHEDULES OF RECEIPTS AND DISBURSEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

) i 2023 2022
SOURCES OF FUNDS:
Rental operations
INCOME ;
Tenant paid rent § 176,803 172,359
HAP rent subsidy 29,235 23,437
Total rental receipts 209,138 195,796
Interest income ' 80 103
Service income 1,683 985
Total renta) operations receipts 210,901 196,884
EXPENSES
Administrative 89,155 74,686
Utilities 64,314 60,931
Maintenance 95,532 56,276
General 41,273 39,512
Total rental operations disbursements i 290,274 231,405
CASH USED IN RENTAL OPERATIONS {79.373) (34,521)
OTHER DISBURSEMENTS
Net receipts from management agent 225 60,492
Net withdrawals (deposits) from reserve accounts 94,669 {15,695)
Transfer to tenant security deposit account - 17
Purchase of property (16,.910) {17.275)
NET INCREASE {DECREASE) IN CASH (1,389) 2,018
CASH, BEGINNING OF YEAR 20,017 17,999
CASH, END OF YEAR 5 18,628 20017
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LE MILETTE MANOR
{EQRMERLY. LB, MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

Deposits Withdrawals
DESCRIPTION OF FUND:
' Balance Balance
Beginning of Funding of Interest i End of
Restricted Accounts: Year Reserves  Earned Expenditures Year
For the Year Ended July 31, 2023
Operating reserve $ 7005t § - 8 20 & (70,071) $
Tax escrow 6,556 . 2 (6.558)
Replacement reserve 115,584 15,600 46 (33,708) 97,522
TOTAL RESTRICTED CASH

RESERVES AND ESCROWS  §_102901 §__15600 £ 68 § (110337) § 97522

For the Year Ended July 31, 2022

Operating reserve $ 70015 § - % 6 3 - $ 70051
Tax escrow 6.552 . 4 - 6,556
Repiacement reserve 99,929 15.600 55 - 115,584
TOTAL RESTRICTED CASH
RESERVES ANDESCROWS  }_176496¢ §_15600 § 95 § - 2192131
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LE.MILETTE MANOR :
(EORMERLY: . B, MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF SURPLUS CASH
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

2023 L 2022

Net loss $ 156,751 $ 832698
Add: _

Depreciation 34,332 32,741

Reserve for replacement withdrawals not caplialized 33,708 -
Deduct;

Interest income from reserve accounts {68) (93)

Required payments o replacement reserves (15,600} (15.600)
Add other NHHFA approved items:

Forgiveness of debt income {270,000) (800,000)

Cash deficit ' S (60877) §  (50,254)

a9



(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT NO, HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION

CURRENT ASSETS
Cash
Prepaid expenses

Total current assets

RESTRICTED CASH
Insurance escrow
Tax escrow
Replacement reserves
Operating reserves

Total restricted cash

PROPERTY
Land

Buildings and improvements

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS
Tenant security deposits

TOTAL ASSETS

CURRENT LIABILITIES

Current portion of martgage note payable

Accounts payable
Accrued expenses
Deferred revenue

Total current liabilities

LONG TERM LIABILITIES
Due to affiliate

SHERBURNE WOQDS

JULY 31, 2023 AND 2022

- ASSETS

LIABILITIES ANO NET ASSETS

Mortgage note payable, less currant portion as shown above

Tenant security deposits

Total long term liabilites

Total liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS
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2023 2022
$ 52,119 $ 99,295
9.378 8.701
§1.497 107,996
950 2,761
5728 8,414
213,685 207,873
69,541 68,049
289,904 285,097
211,000 211,000
932,700 932,700
1.143,700 1,143,700
124.370 99,515
1,019,330 1,044,185
16,159 16,261
§ 1386890 $..1453.539
$ 20275 S§ 18908
971 29,355
552 823
= 11,695
21,798 60.781
73,732 84,358
812,439 832,715
16,159 16,261
902,330 933,134
924,128 994,115
452,762 459,424
$ 1,386,890 2. 1453539



(EQRMERLY: SNHS DEERFIELD ELOERLY HOUSING LIMITED PARTNERSHIP)

SHERBURNE WOQDS
(PRQJECT NO HAP PBA 801-02.05)
STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2023 AND 2022

INCOME
Rental income
Interest income
Interest income restricted
Other income
Total income
DOPERATING EXPENSES
Administrative
Utiiities
Maintenance
General

Total operating expenses
INTEREST EXPENSE
INCOME BEFORE DEPRECIATION
Deprecialion
CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

#

2023 2022
$ 260356 $§ 267614
37 44
6.079 435
3950 3.876
270,422 271,969
52,690 45,122
37.510 35.470
92.814 76.135
38206 32'936
221,220 189,663
21,009 22,284
28,193 60,022
24,855 23,580
3,338 36.442
459,424 422 982
$ 462762 $  459.424




- SHERBURNE WOODS -
(EQRMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP!
(ERQJECT NO. HAP PBA 801-02:05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31, 2023 AND 2022

ADMINISTRATIVE EXPENSES
Advertising
Management fee
Salaries and wages
Fringe bensfits
Legal
Telzphone
Other adminisirative expenses

Total administrative expenses

UTILITIES
Electricity
Fuel
Water and sewer
Other utility expense

Total utilily expenses

MAINTENANCE
Trash removal
Snow removal
Custodial supplies
Repairs, malerials
Repairs, contract

Total maintenance expense
INTEREST
DEPRECIATION

GENERAL EXPENSE
Real estate taxes
Payroll taxes
Retirement benefits
Workman's compensation
Insurance

Total general expense

TOTAL RENTAL OPERATIONS EXPENSES
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2023 2022
$ 500 63
18.000 18,000
24.180 13.605
661 2.476
3 506
237 2180
9,112 8,292
52,690 45,122
19,092 20,171
12,381 9.093
6.037 5.064
: 1142
37.510 35,470
2.737 3,007
25.370 27.185
. 396
50,691 31,612
14016 14.035
92,814 76,135
21.009 22284
24,885 23,580
26.617 25.449
1849 1,041
1,349 50
1157 701
7234 5,695
38.206 32.936
$  267.084 235,527




SHERBURNE WQODS

(EORMERLY: SNHS DEERFIELD ELOERLY HOUSING LIMITED PARTNERSHIP)

(EROJECT NO, HAP PBA 901-02-05)

SCHEDULES OF RECEIPTS AND DISBURSEMENTS
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

SOURCES OF FUNDS:
Rental operations

INCOME
Tenant paid rent
HAP rent subsidy

Total rental receipts
Interest income
Service income
Other income
Total rental operations receipts
EXPENSES
Administrative
Utilities
Maintenance
General
Interest
Total rental operations disbursements

CASH PRQVIDED BY RENTAL OPERATIONS BEFORE
AMORTIZATION OF MORTGAGE

AMORTIZATION OF MORTGAGE
CASH PROVIDED BY (USED IN) RENTAL OPERATIONS AFTER DEBY SERVICE
OTHER DISBURSEMENTS
Fixed asset addition placed in service prior year paid in current year
Net payments from management agent
Met deposits from reserve accounts
Transfer tenant security deposits
NET INCREASE (DECREASE) IN CASH

CASH, BEGINNING OF YEAR

CASH, END OF YEAR
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2023 2022
$ 1264060 § 137.362
124,601 141.927
248,661 279.309
6.116 479
2510 2435
1,440 1,441
256727 283,664
52,989 45102
39,292 33,401
93,861 75,725
38.910 33,759
21.008 22.284
246,061 210,271
12,666 73.393
{18.909) (17,633)
(6,243) 56,760
{25.500) -
(10.626) (10,504)
{4.807) {26.827)
- (50)
(47,176) 18,379
99,295 80,916
$ 52119 § 99295




SHERBURNE WOODS

- (EORMERLY:SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJEGT NOHAP PBA 901:02-05

SCHEDULES OF RESTRICTED CASH RESERVES AND ESCROWS

. FOR THE YEARS ENDED JULY 31, 2023 AND 2022

DESCRIPTION OF FUND:

Restricted Accounts:
For the Year Ended July 31, 2023
Operating reserve
Insurance escrow
Tax escrow
Replacement reserve

TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

For the Year Ended July 31, 2022
0peratin§ reserve
insurance escrow
Tax escrow
Replacement reserve

~ TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

Deposits Withdrawals
Balance Balance
Beginning of Funding of Interest End of
Year Reserves Earned Expenditures Year
§ .68049 ¢ s 1492 % - % 69541
2,761 5,483 101 (7.395) 950
6.414 25,876 174 (26,736) 5,728
207,873 27.000 4,312 {25,500) 213,685
8285007 § 58350 $___ 6079 § _(59.631) 3 _289.904
$ 67,945 $ 104 $ - S 68,049
3,046 5,230 5 {5,520} 2,761
6,707 26,828 25 {27,146) 6,414
180.572 27.000 301 207,873
{
$.258270 50008 3438 3 (320661 3 285007



SCHEDULES OF SURPLUS CASH
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

2023 2022
Net income ‘ $ 3,338 $ 36.442
Add;
Depreciation 24855 23,580
Peduct:
Interest income from reserve accounts {6,079) (435)
Required principal payments {18,909) {17.633)
Required payments to replacement reserves {27,000) {27.000)
Cash surplus (deficit) $  (23795) § 14,954



SHERBURNE WOODS
(EORMERLY:SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(ERQJECT NO.HAP PBA 901-02-05

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEARS ENDED JULY 31, 2023 AND 2022

Maximum
Allowable Distributions
Year Bistribution Received Balance
12/31/2003 $ 113,850 $ . $ 113,850
12/31/2004 113,850 . 227.700
12/3112005 113,850 . 341,550
12/31/2008 113,850 = 455,400
1213172007 113,850 . 569,250
12/31/2008 113.850 : 683,100
12/31/2009 113,850 : 796,950
1213112010 113,850 2 910,800
1213172011 113,850 e 1.024,650
12131/2012 113,850 - 1,138,500
12/31/2013 113.850 - 1.252,350
1213112014 113,850 - 1,366.200
1213172015 113,850 L 1,480,050
12/3112016 113.850 - 1.593.900
1213112017 113,850 . 1,707,750
73112018 66,413 - 1,774,163
713112019 113,850 = 1,888,013
713112020 113,850 - 2,001,863
713112021 113.850 = 2,115,713
713172022 113,850 - 2,229,563
713112023 113,580 _ . 2,343,143
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SQUIHERN NEW HAMPSHRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FEDERAL GRANTOR/
PASS-THROUGH GRANTORIPROGRAM NTLE
n ftu

Special Supplemeantal Nutriion Program for
Women, lnfants. and Chadren (WIC)

Chikd and Adult Care Food Program

Food Distribution Cluster .
Commadity Supplemental Food Program

Child Nutrition Clusater
Summer Food Service Program for Children

Total l‘J_ﬁ Deparimeni of Agrculiure
Emergancy Sohdions Granl Program
Section 3 Project-Based Cluster
Section & Modarata Rehabditation Single Roem Occupanty

Totel LS. Department of Housing and Urban Devetopment

WIOA Cluster
WIOA Aduft Program

Total U.S. Depentment of Lebot/WIOA Cluster

C.
Adult Education - Basic Grants to Steles
Adult Education - Basic Grants o Slates

Total U.5. Deparimen of Education

i Tres:
Emergency Renlal Assistance Program
Emergency Renial Assisiance Progrem
Emergency Rental Assistance Program
Emergency Rental Assistance Program

Coronavin:s Siate and Local Fiscal Recovery Funds

Total U.5. Departmant of Treasury

ABSISTANCE
LISTING
NUMBER

10.557
10.558

10.565

10.559

14.231

14.249

17.258

B4.0G2
B4.002

21.023
21.023
21.022
21.023

21027

PASS-THROUGH
GRANTOR'S NAME

Stats of NH, Depaniment of Heatth & Human Services
Siats of NH, Department of Educalion

Community Action Program Batknap-Memrimack Counties

State of NH, Depariment of Education

Stats of NH, DHHS, Burcau of Homeless & Housing

Staie of NH. Dept of Resources and Economic Development

Stale of NH, Department of Education
State ol NH, Department of Eavcation

New Hampshire Housing Authority
New Hampshire Housing Authority
New Hampshire Housing Authotity
New Hampshire Housling Authority

New Hempshire Housing Authority

See Notes to Schedule of Expenditures of Federal Awarda

47

214NH703IW1003

202220Y800544

£-21-0C-33-0001

02-6000818

§7011-ABE Manchester
67011-ABE Portsmouth

ERAQ0012 AND ERAD435
ERAEGD10
ERAEQQ19

ERAO012 AND ERAD435

ERAEOQ19

FEDERAL
EXPENDITURE
] 1,308,419
843,205
28,648
135,114

s 2,315,476

H 130,864

464.881
$ 595,755
s 2.831.584

] 2.831,584

s 52865

33.449 88.314

s 86,314
s 19,781,852
41,364 860
1,327,099

84,603 82 559,714

2900423

s 65.460.137



SQUTHERN NEYY HAMPSHIRE SERYICER, INC, AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JULY 3%, 2023
ABSISTANCE
FEDERAL GRANTOR/ LISTING
PASS-THR GRAM TITLE NUMBER
0 Lh
Retired and Senior Volunteer Program 94.002

Total Corporation for National and Community Services

Weatherization Assistance for Low-Income Persons

Tolal U.S. Depariment of Enemgy

i 2l juman Services
Aging Cluster
Special Programs for the Aging. Ttk lIl, Part B,

Grants for Supportive Services and Senior Centers.

Temporary Asaistance for Needy Femilies
Temporary Assistance for Needy Femilies

Low Income Home Energy Assistance (Fuel Assistance)
ARPA-Low Incorne Home Energy Assistance (Fuel Assistance)
Low income Home Energy Assistanca (BWP)

Community Services Block Grant
CV- Community Services Rlock Grant

Community Services Block Grant - Discretiongry
Low Income Housahokd Water Assistance Program (LIWAP)
Head Start Cluster

Head StarVEarty Head Stent
ARPA-Hesd StarVEarly Head Start

81.042

93.044
93.558
93.558
93,568
93.568
93.568

93.560
93.569

93.570

83.459

93.600
93,600

PASS-THROUGH
GRANTOR'S NAME

Siate of NH, Office of Energy & Planning

State of NH, Office of Energy & Planning
Siate of NH, DHHS
State of NH, DHHS
State of NH, Office of Energy & Planning
State of NH, Office of Energy & Planning
Stata of NH, Office of Energy & Planning

State of NH, DHHS
Siate of NH, DHHS

State of NH, DHHS

State of NH, Office of Energy & Planning

Ses Notes to Schedule of Expanditures of Fadersl Awards

L]

20SRANHOO2Z

DE-EE0007835

1BAANHT255
22NHTANF
23NHTANF
210INHLIEA
LIHEAP ARP22 & LIHEAP-US-DHHS
2301NHLIEA

220INHCOSR
2201NHCSC3

2201NHCOSR

2201NHLWCSE

01CHI1060205
O1HEDQOO4740101

FEDERAL
EXPENDITURE

H 2,003,232
135412

13.433.743
3.749.188
477,892

1,430,570
859,710

7.593.011

498.553

] 127,813

3 127,813

$ 1,067,179

3 1,067,179

$ 13.113

2,138,644

17,860,824

2,380,280
45,083

247,834

8,091,564



SOUTHERN NEW HAMPSHIRE SERVICED, INC, AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JULY 31, 2023
ASSISTANCE
FEDERAL GRANTOR/ LISTING ’ PASS-THROUGH
PASS.THROUGH GRANTOR/PROGRAM TITLE NUMBER GRANTOR'S NAME

U.S. Department of Health & Human Services {continued)
CCDF Cluster

Chiid Cara and Davelopment Block Geants 93.575 State of NH, DSSH

Chiid Care Mzndalory Matiching Funds 93.506 State of NH, DSSH
Preschool Development Grand Birth through five 93.424 Univarsity of New Hampshire

Total U.S. Departmant of Health & Human Services

TOTAL

See Notes o Scheduls of Expenditures of Federal Awards
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FEDERAL
OR'S 8 EXPENDITURE
2201NHCCDF 1,508,543
220INHCCODF 531,993 2.040.438
S0TPOOG0 40809

] 32,668.587

$_ 105,152,848



NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED, JULY 31, 2023

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule)
includes the federal award activity of Southem New Hampshire Services, Inc.
and Affiliate under programs of the federal government for the year ended July
31, 2023. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and
Affiliate, it is not intended to and does not present the financial position, changes
in net assets, or cash flows of the Organization.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and Affiliate has elected not to use the
ten percent de minimis indirect cost rate allowed under the Uniform Guidance.

SuU 18
Southern New Hampshire Services, Inc. had no subrecipients for the year ended
July 31, 2023.
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Leone
McDonnell
&' Roberts

PR S W Aanie s,

CEMTIRIED PUBLICACCOUNTANTS
- IKIWEK « FOLFERGRO
NORTH CONTAY

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF
FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT

AUDITING STANDARDS -

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States , the combined
financial statements of Southern New Hampshire Services, Inc. and Affiliate (a New Hampshire
nonprofit organization), which comprise the statements of financial position as of July 31, 2023
and 2022 and the related statements of activities, and cash flows for the years then ended,
and the related notes to the financial statements, and have issued our report thereon dated
March 11, 2024.

Report on Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered
Southem New Hampshire Services, Inc. and Affiliate's intemal control over financial reporting
(intema! control) as a basis for designing audit procedures that are appropriate in the
circumstances for the purpose of expressing our opinion on the financial statements, but not
for the purpose of expressing-an opinion on the effectiveness of Southermn New Hampshire
Services, Inc. and Affiliate’s internal control. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and Affiliate's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements, on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with govemance.

Qur consideration of intemal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in intemal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses or significant deficiencies may exist that were not
identified.
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Report on Compliance and Other Matters

As part of obtammg reasonable assurance about whether Southern New Hampshire Services,
Inc. and Affiliate’s combined financial statements are free from material misstatement, we
performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the
financial statements. However, providing an opinion on compliance with those provisions was
not an objective of our audit, and accordingly, we do not express such an opinion. The results
of our tests disclosed no instances of noncompliance or other matters that are required to be
reported under Government Auditing Standards:

Purpose of This Report

The purpose of this report is solely to describe the scope of our testlng of internal control and
compliance and the resuits of that testing, and not to provide an opinion on the effectiveness of
the organization’s intemal control or on compliance. This report is an integral part of an audit
performed in accordance with Govemment Auditing Standards in considering the
. organization’s internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Jeone Hepornatt § Potrcts
Pisfusrconat Cbrocaliove

Dover, New Hampshire
March 11, 2024
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CEHTIFUED PERLIL ACCOUNTAHTS

TN o KOLEBURG

NORTH CONWAY
INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH

MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE
REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate

Report on Cbmpliance for Each Major Federal Program
Opinion on l_:‘abh Major Federal Program

We have audited Southern New Hampshire Services, Inc. and Affiliate’s compliance with the
types of compliance requirements identified as subject -to audit in the OMB Compliance
Supplement that could bave a direct and material effect on each of Southern New Hampshire
Services, Inc. and Affiliate's major federal programs for the year ended July 31, 2023.
- Southem New Hampshire Services, Inc. and Affiliate's major federal programs are identified in
the summary of auditors’ results section of the accompanying schedule of findings and
questioned costs. - '

In our opinion, Southem New Hampshire Services, Inc. and Affiliate complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended July 31, 2023.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits
-.contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described in the Auditors' Responsibilities for the Audit of Compliance
section of our report. '

We are required to be independent of Southem New Hampshire Services, Inc. and Affiliate
and to meet our other ethical responsibilities, in accordance with relevant ethical requirements
relating to our audit. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion on compliance for each major federal program.
Our audit does not provide a legal determination of Southern New Hampshire Services, Inc.
and Affiliate’'s compliance with the compliance requirements referred to above.
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Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to abave and far the
design, implementation, and maintenance of effective internal control over compliance with the
requirements of laws, statutes, regulations, rules, and provisions of contracts or grant

agreements applicable to Southern New Hampshire Services, inc. and Affiliate's federal
programs.

Auditors’ Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with
the compliance requirements referred to above occurred, whether due to fraud or error, and
express an opinion -on Southem New Hampshire Services, Inc. and Affiliate's compliance
based on our audit. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with
generally accepted auditing standards, Govemment Auditing Standards, and the Uniform
Guidance will always detect material noncompliance when it exists. The risk of not detecting
material noncompliance resulting from fraud is higher than for that resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or.the override
of internal control. Noncompliance with the compliance requirements referred to above is
considered material if there is a substantial likelihood that, individually or in the aggregate, it
would influence the judgment made by a reasonable user of the report on compliance about
Southem New Hampshire Services, Inc. and Affiliate's compliance with the requirements of
each major federal program as a whole.

in performing an audit in accordance with generally accepted auditing standards, Govemment
Auditing Standards, and the Uniform Guidance, we: "

» Exercise professional judgment and maintain professional skepticism throughout the
- audit. -

¢+ Identify and assess the risks of material noncompliance, whether due to fraud or error,
and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding Southern New Hampshire
Services, Inc. and Affiliate's compliance with the compliance requirements referred to
above and performing such other procedures as we considered necessary in the
circumstances. ‘

» Obtain an understanding of Southern New Hampshire Services, inc. and Affiliate's
internal control over compliance relevant to the audit in order to design audit procedures
that are appropriate in the circumstances and to test and report on internal control over
compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and Affiliate's internal control over compliance. Accordingly, no such opinion is
expressed.

We are required to communicate with those charged with governance regarding, among other

matters, the planned scope and timing of the audit and any significant deficiencies and
material weaknesses in internal control over compliance that we identified during the audit.
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Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a-
control over compliance does not allow management or employees, in the narmal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A matenial weakness in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compfiance is a deficiency, or a combination of deficiencies, in intemal control
aver compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of intemal control over compliance was for the limited purpose described in
the Auditors’ Responsibilities for the Audit of Compliance section above and was not designed
to identify all deficiencies in internal control over compliance that might be material
weaknesses or significant. deficiencies in internal control over compliance. Given these
limitations, during our audit we did not identify any deficiencies in internal control over
compliance that we consider to be material weaknesses, as defined above. However, material

weaknesses or significant deficiencies in internal control over compliance may exist that were
not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, no such opinion is expressed..

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

&W
ﬂe{;‘bw o

Dover, New Hampshire
March 11, 2024
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SQUTHERN NEW HAMPSHIRE SERYICES, INC, AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JULY 31, 2023

SUMMARY OF AUDITORS’ RESULTS

1.

The auditors’ report expresses an unmodified opiﬁion on whether the combined financial

statements of Southem New Hampshire Services, Inc. and Affiliate were prepared in
accordance with GAAP. .

No significant deficiencies disclosed during the audit of the combined financial statements
are reported in the /ndependent Auditors’ Report on Intemal Control Over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Govemment Auditing Standards. No material
weaknesses are reported. '

No instances of noncompliance material to the combined financial statements of Southem
New Hampshire Services, Inc. and Affiliate. which wouid be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported. .

The auditors’ report on compliani:e for the major federal award programs for Southern New

Hampshire Services, Inc. and Affiliate expresses an unmodified opinion on all major federal
programs. .

There were no audit ﬂndings that are required to be reported in accordance with 2 CFR
section 200.516(a).

The programs tested as major programs were: U.S. Department of Health and Human
Services; Low-Income Home Energy Assistance Program, ALN 93.568; U.S. Department of
Energy, Weatherization Assistance for Low-Income Persons, ALN 81.042 and U.S.
Department of Treasury; Emergency Rental Assistance Program, ALN 21.023;

The threshold for distinguishing Type A and B programs was $3,000.000.

Southern New Hampshire Services, Inc. and Affiliate was determined to be a low-risk
auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED JULY 31, 2023

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended July 31, 2022.
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RYAN -
CLOUTHIER

BRer>»

a

OBJECTIVE

Seeking a leadership role which will allow me the opportunity to utilize and build upon my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.

EXPERIENCE

Chief Operating Officer| Southern New Hampshire Services Inc.

FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Chief Operating Officer
will tie the various component programs including: nutrition; housing: energy: workforce development: income
enhancement; education; and elderly services 10 the agency, to each other, and to the general community, by
promoting end communicating the mission of Community Action. In conjunction with the Chief Executive
Officer and Fiscal Officer the Chicf Operating Officer provides the stewardship of' SNHS by being actively
involved with the agency’s high-performance senior leadership team in the development, implementation, and
management of the program content as weil as annual budgets. Responsible for ensuring that services and
programs provided fulfill the agency’s mission, and are in compliance with all federal, state. funding, and city
regulations, certifications, and licensing requirements.

-Energy and Housing Operations Director | Southern New Hampshire Services Inc.

2016 -2018

Responsible for providing the various SNHS Energy and Crisis programs, [nformation Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
evaluation of all facets of fiscal and program management, effectivencss while providing general oversight for alt
of the program’s administration and day-to-day management, including budget management, grant writing and
purchasing.” Also respansible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency’s high-
performance senior leadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency's
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements,

Energy Director | Southern New Hampshire Services Inc.

2013 -2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilitics, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates in multiple Healthy Home
strategic planning committees, !

Weatherization Director | Seuthern New Hampshire Services Inc.

2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a "One Touch™ pilot effort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New Hampshire Services Ine,
2004 - 2006

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized formats to determine cost effectiveness of conservation measures needed; generate work order

specs for the contractors. Conduct proper follow through and ficld inspections to assure quality installations and
client satisfaction. :

Network Analyst | Genuity

2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilitics include isolating and troubleshooting problerns/outages and
configuration issues, on different types of Cisco routers, Lucent APX's, MAX's, and Nortel CVX's.
Troubleshooting consists of isolating problems through head 1o head testing with different Telco's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical College

{994-1998: Dover High School

Other: Weatherization written and field centification, Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, Tl and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, OC3, OC48, and OC192 design and troubleshooting training, BP| Energy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization .
certification.

SKILLS

»  Problem solving +  Budget and Financial management

s New Business Development ¢  leadership

»  Social Media »  Community Assessment

*  Public Speaking ¢ Computer skills specific to job include,

*  Data Analysis/Analytical thinking TREAT, NEAT, OTTER, FAP/EAP

»  Strategic Planning Microsoft 365, PowerPoint, Qutlook,

¢ Operations Management Word, Excel, Web, EmpowOR and CSST
e  Contract Negotiations and many others that can be beneficial.

¢ Team and Relationship building
¢  Planning and forecasting

ACTIVITIES/ACCOMPLISHMENTS

+  Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy
Efficiency from the Department of Energy and Vice President Joe Biden.

¢  Member of the City of Nashua Healthy Homes Strategic Planning Committee.

¢ Member of the City of Manchester Healthy Homes Strategic Planning Committee.

*  Union Leader 40 under 40 Class of 2015.

¢  Vice President of the Neighbor helping Neighbor Board.

¢ Member of the Energy Efficiency and Sustainable Energy Board.

e Member of the Residential Ratepayers Advisory Board.



DONNALEE LOZEAU

Community/Civic
involvement- Current

¢ NH Community Action Partnership

» HB4 Cliff Effect Working Group,
Co-chair

» Governor's Office for Emergency .
Relief and Recovery Stakeholders
Advisory Board, Chair

* Whole Family Approach to Jobs NH
Chapter, Co-chair

& St. Joseph Hospital Board of
Directors, Quality Council Chair

¢ 5t. Mary's Bank Supervisory
Committee, Chair

e NH Healthy Families Board of
Directors

s Mary’s House Advisory Board

¢ The Plus Company

» NH Tomorrow Leadership Council

s Community College System of NH s

s American Council of Young Political
Leaders, Alumni Member

* State Workforce Innovation Board

Community/Civic

involvement— Past

* Reaching Higher NH

¢ NH Center for Public Policies
Studies

* Governor's Judicial Selection
Commission

» Big Brothers Big Sisters Board of
Directors, Past President

¢ Greater Nashua Dental Connection
BOD, Founding Member

* Great American Downtown,
Founding Member

¢ Domestic Violence Coordinating
Council Nashua

e US Conference of Mayors

¢ No Labels

¢ Fix the Debt

¢ NH Center for Public Policy Studies

¢ Greater Nashua Chamber of
Commerce, Director

» Greater Nashua Workforce
Housing Coalition, Founding
Member

EXPERIENCE ¢ -

Southern New Hampshire Services, Inc. (www.SNHS.org)
Manchester, NH {January 2016-Present)

Chief Executive Officer

» Development and oversight of Community Action Partnership serving
NH’s two largest counties, Hillsborough and Rockingham

s Cooperation and engagement with local, state and federal agencies and
organizations on issues and programs that intersect with the
Community Action Mission

* Work to fundamentally enhance the delivery of service to targeted
community to wrap services around clients and streamline the
application process by implementing the Whole Family Approach

City of Nashua, New Hampshire {2008-2016) —~ Elected

Mayor

* Full time overall day to day management and operations of 2nd largest
city in the state of NH with development and implementation of $245
million dollar (2016) annual budget

* Worked with elected boards including Board of Alderrﬁen; Public
Works; Board of Education and others to prioritize and balance budget
requirements and the needs of the community

* Chaired Board of Public Works and the Finance Committee

s Successfully negotiated the City‘s purchase of the publicly traded
water company (Pennichuck) after a prolonged case before the NHPUC
and the NH Supreme Court

Southern New Hampshire Services, Inc. (1993 - 2008) Manchester, NH

Director of Program and Community Development

s Assessed the need for services throughout Hillshorough County
through community outreach by developing partnerships,
collaborations and new initiatives with service providers and
businesses

* Negotiated purchases and contracts and presented projects befare
local boards, commissions and departments relative to housing,
support services and economic development

¢ Designed and implemented strategies for developing working
relationships with town and city officiais, local service providers and
appropriate private sector officials in order to project a positive image
of Southern New Hampshire Services, Inc.

e Founded Mary’s House 40 units of housing for homeless women and
developed 219 units of Elderly Housing

» Pioneered initiatives for the Community Corrections and Academy
Programs

. Expanded Head Start Services and developed the program and secured
the site for Economic Opportunity Center



Past Community/Civic
Involvement Continued

e Greater Nashua Asset Building
Coalition, Founding Member

* New Hampshire Charitable
Foundation State Board,
Member

¢ Eagle Board of Review

Education and Training

* CCAP, Certified Community
Action Professional

e CCAP Proctor

# Rivier College, Nashua-
Undergraduate work in Political
Science

+ Restaurant Management
Institute

* Mediation and Alternative
Dispute Resclution Training

* Leadership Institute, Aspen

» Justice of the Peace

NH State Representative, Hillsborough County, District 30
(1984 — 2000)-Elected ’

" Deputy Speaker of the NH House of Representatives

{1996 - 2000) .
¢ Addressed constituent concerns

* Assisted Non-Profit organizations and local businesses with governmental
concerns and steering legislation through the political process by working with
members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and Judicial branches

e Managed floor debates and supervised House Calendar content

s Responsible for functions of the House on behalf of or in the absence of the
Speaker

Committee Assignments:

* House Rules Committee, Vice Chairman

* House Legislative Administration Committee

¢ Joint Facilities Committee

o New Member Orientation, Chair

* House Corrections and Criminal Justice Committee, Vice Chairman
¢ House Judiciary Comimittee

¢ Criminal Justice Sub-Committee, Chairman

» State and Federal Relations Committee

Appointments:

+ Joint Legislative Performance Audit and Oversight Committee
* Juvenile Justice Commission, Chairman

s Supreme Court Guardian Ad Litem Committee

¢ Superior Court Alternative Dispute Resolution Committee

* Work Force Opportunity Council

¢ Interbranch Criminal and Juvenile Justice Council

»  Subcommittee on Qffenders;, Chairman
» Space and Prison Programming
»  Juveniles Subcommittee, Co-Chair

s National Conference of State Legislatures Law and Justice. Vice Chair

+ Council of State Governments Intergovernmental Affairs, Corrections and
Public Safety '

City Streets Restaurant, (1986-1991)
City Streets Diner, {2000 - 2003} Nashua, NH Co-Owner/Operator

¢ Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts, staff and licensing requirements



JAMES M. CHAISSON

_ SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
enviro'nment.\ Professional Experience:

e Fiscal Officer in nonprofit organization

s Controller in MFG & Distribution

e Treasury and Cash Flow Management

¢ Financial & Capital Budgeting, Reporting & Control

¢ Cost Accounting Manager

s General Accounting Manager

o Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

- Southern New Hampshire Services, Manchester, NH _ 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450 employees.

Chief Fiscal Officer 1/2017 to Present
e Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

= Manage the annual budget process and analysis activities

¢ Prepare presentation for Board of Directors meetings presenting the organization’s financial results
¢ Develop and maintain banking relationships

s Manage the Annual Audit process

Senior Accountant 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financia! activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

¢ Developed and implemented indirect cost calculation and interfaced with General Ledger

¢ Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

s Created specialized reports for the individual grant’s reporting requirements

e Designed allocation methods for properly billing shared items to individual grants and programs

¢ Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review




James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WS, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,

'GA. WSl is 3 $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood-products. The company’s products are sold into the residential and light commercial construction
markets

Controller 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
¢ Calculated and assisted in the management of the company’s covenants
¢ Worked closely with senior management during the sale process from the seller {Harbour Group) and
buyer (Roark Capital) '
* lIdentified cost drivers and implemented process changes to reduce the monthly closing cycle from 18
to 5 days
e Conducted monthly reviews with the managers on financial results and measurement
» Oversaw the payroll function of 160+ employees

Accounting Manaqger ' 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes. Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama. '
¢ Established the reporting protocols of the company used by both equity sponsors
¢ Educated, motivated and developed a staff of 3 to succeed in their rolis of financial responsibility
¢ Identified and implemented processes and procedures for all intercompany sales, transfers,
consalidation and eliminations '
¢ Streamlined the payroll process that included transferring to an external supplier (ADP), which reduced
cost by 40%
* Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001
Vishay Sprague is a division of Vishay intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager : 1997-2001

Division General Accounting Manager 1995-1997

Division Operation Accountant 1989-1995

Division Fixed Asset Accountant 1987-1989

Master Enqgineering Technicign 1984-1987

Leagd Production Technician 1978-1984
EDUCATION

NASSON COLLEGE Springvale, ME
B.S. in Business Administration



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
The Community Action Partnership serving Hillsborough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108
40 Pine Street, Manchester, NH 03013
Telephone: (603) 668-8010 FAX: (603) 645-6734

List of Key Administrative Personnel

August 2024
Title Name Annual Salary | Percentage Amount
Chief Executive Officer Donnalee Lozeau |- $213,759 3 0.00% 0
Chief Operating Officer Ryan Clouthier $138,939 0.00% 0
Chief Financial Officer James Chaisson $155,009 0.00% 0
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STATE OF NEW HAMPSHIRE _
COMMISSIONER @ TOD Accoes: Retay NH
Jarod S. Chicoine ‘ 0 1-800-735.2964
Tel. (503) 2713670
.DEPUTY COMMISSIONER
Chvistopher J. Ebma, 1. FAX No. 271-1528
YWobato:
DEPARTMENT OF ENERGY e onorgy.nh.gov
21S.Frut S, Sute 10
Concord, N.H. (3301-2429
Oxtober 24, 2(_}22
His Excellency, Govemor Christopher T. Sununu
end the Honorable Council
State House
Concord, New Hampshire 03301

{
REQUESTED ACTION
The Department of Energy respecifully requests authorization to enter into a SOLE SOURCE contract
with Southern New Hampshire Services, inc. (VC #1771 98), Manchester, NH, in the amount of $34,968
for the Senior Energy Assistance Services (SEAS) Program, effective upon Governor and Executive
Council approval thiough September 30, 2025. 100% Other Funds (NH DHHS).

Funds are available in the account below as foliows for FY?23 and are anticipated to be available in FY24
and FY25 upon the continued appropriation and availability of funds in the future operating budget, with
the authority to adjust encumbrances in each of the Siate F isca| Years through the Budget Office if
needed and justified.

NH rtment istance FY 2023 FY 2024 FY 2025
02-52-52-520010-33540000-074-500587
- Grants for Pub Assist & Relief ) $I13,113  $17484  $4371 |
EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAAs) with the New Hampshire Fuel Assistance Program (LIHEAP). The Senior Energy

« Assistance Services (SEAS) Program makes home energy more affordable for households with members
who are sixty ycars of age or older, who are experiencing 2 home cnergy hardship, and who are not
cligible for the state’s Fuel Assistance Program under the current income limits. The CAAs determine
eligibility for the Fuel Assistance Program and are able to cfliciently distribute these funds to households
in need that are not eligible for that program. '

A federal grant under the Older Americans Act funds (Title 11IB) awarded to the New Hampshire
Department of Health and Human Services (NH DHHS) Division of Elderly and Adult Services provides
funding for the Senior Energy Assistance Services Program. A Memorandum of Understanding for this
program was previously approved by the Governor and Executive Council on March 23,2022, ltem #25.

In l‘_hc event that the Other Funds become no longer available, General Funds will not be requested to
support this program.

pectfully Submitted,

Jared Chicoine
Commissioner



Award: 2101 NHOASS

FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its aitachments shall become public upon submission to Governor and
Eaccutive Council for approval. Any information that is private, confidentisl or proprietary must
be clearly identified 1o the agency and agreed 1o in writing prior to signing the contracl.

. AGREEMENT '
The State of New Hampshire end the Contractor hereby mutuslly agree as follows:
; GENERAL PROVISIONS !
1. IDENTIFICATION. "
"1.1 State Agency Name 1.2 Siuate Agency Address
New Hampshire Depantiment of Energy 21 So. Fruit St,, Ste. 10
Concord, New Hampshire 03301 ; 3
1.3 Contmactor Name : 1.4 Contractor Address
Southem New Hampshire Services, Inc. - 40 Pine Strcel, Manchester, NH =
1.5 Contractor Phone . 1.6 Accoum Nﬁmba 1.7 Completion Date 1.8 Price Limilation
Number 02-52-52-520010- September 30, 202§ T ] $34.968
(603) 668-8010 33540000-074-500587
1 S25EAS23
3 - ' -
L% Contrecting Officer for State Agency 1.10 Stetc Agency Telephone Number

Eileen Smiglowski, Fuel Assistance Program Administrator (603) 271-8317

Y

112 Name and Title of Conicacior Signatory
Donnales Lozeaw, Chief Exccutive Officer

Dae: /- A 39X

(.14 Name and Title of Stete Agency Signatory
Jared Chicoine, Commissioner

= .Dllc:/o/d

Approvel by the N.H. Department of Administration, Division of Personne! (if applicable)

By: ) ) Direcior, On:

1.16 Approval byt y Generel (Form, Substance and Execution) if applicable)
' . ' on: 11/4/2022 .

‘Contractor Initials b(l

Date /0-19- 29>
E SNHS 2101NHOASS
CFDA#93.044



Award: 2101NHOASS

1. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, acting through the agency identified in block 1.|
("Stale™), engages contractor identified in block 1.3
(“Coatractor™) to perform, and the Contractor shall perform, the
work of sale of goods, or both, identified and more particularly
described in the sttached EXHIBIT B which is incorporated
kerein by reference (“Services™),

3. EFFECTIVE DATEACOMPLETION OF SERVICES.

3.1 Nowwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stawe of New Hempshire, ifapplicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Execuiive
Council approve this Agreement as indicated in block 1.17,
unless 1o such approvel is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

32 If the Comtractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
the Effective Date shall be performed a1 the sole risk of the
Contracior, end in the evert that this Agreement does not become
cffective, the Staie shall have no liability to the Contracior,
inctuding without limitation, eny obligation to pay the
. Contractor for eny costs incurred or Services performed,
Contractor must complete ell Services by the Completion Date
specified [n block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the

- contrary, ali obligations of the Statc hereunder, including,
without limilation, the continuance of payments hereunder, are
contingent upon the availability and continued appropristion of
funds affected by any state or federsl kegislative or exccutive
sction that reduces, climinates or otherwise modifies the
appropriation or availebility of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whok or in
part. In no cvent shall the Statc be liable for any payments
hereunder in excess of such available appropriated funds. lothe
event of a reduction or termination of appropriated funds, the
Sute shafl have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminaic the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or lermination.
The State shall not be required 1o transfer funds from any other
account or source lo the Account identified in block 1.6 in the
event funds in that Account are reduced or vnavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. '

5.1 The contract price, method of payment, end terms of payment
ere identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

Page 2 of §

5.2 The paymens by the State af the contract price shall be the
only and the compleie reimbursement (o the Contractor for all
cxpenscs,. of whalever nature incurred by the Contractor in the-
performance hereof, and shall be ihe only and the complete
compensation 1o the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Suate reserves the right to offset from. sny amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA $0:7-¢ or any other provision of [aw,

5.4 Nowwithstanding any provition in this Agreement ‘to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments suthorized, or actually made
hereunder, exceed the Price Limitation sei forth in block 1 8. ]

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, stale, county or municipal’
tuthorilies which impose any obiigstion or duty upon the
Contractor, including, bul not limited 1o, civil rights and equal
cmployment opportunity laws. In addition, if this Agreement is
funded in any part by monics of the United States, the Contractor
-shall comply with all federa! executive orders, fules, regulations
and siatutes, and with any rules, regulations and guidelines as the
Siate of the United States issue to implement theso regulations,
The Contractor shall also comply with all spplicablc intellecrual
property laws. i
6.2 During the 1erm of this Agreement, the Contractor shall not
discriminate egainst employeces or spplicants: for employmeant
because of race, color, religion, creed, age, sex, handicap, sexual
oticntation, or national origin and will-take affirmative action 10
prevent such dizcrimination.
6.3. The Contractor agrees 10 permit the State or United States
access {0 any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
8nd orders, and the covenants, terms and conditions of this
Agreement,

7. PERSONNEL.,
7.1 The Coniractor shall at its own expense provide all perxonnel
necessary (o perform the Services. The Contractor warrants that
sl personnel engaged in the Services shall be qualified to
perform the Services and shall be properly licensed and
otherwise authorized 10 do so under al) applicable laws.
7.2 Unless otherwise suthorized in writing, during the term of
this Agreement, and for o period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permil any subconiractor or other perzon, firm or
corporetion with whom it is engeged in a combined cflort to
perform the Services 1o hire, any person who is a State’ employee
“or official, who is materially involved in the procurement,

Contractor lnitials D’(/
Date 0-/Y"
SNHS 210INHOASS
CFDA#93.044



Award: 2101NHOASS

sdministration or performance of this Agreement.  This
provision shall survive lerminstion of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successar, shall be the State's represeatative. In the event of any
dispute conceming the interpretstion of this Agreement, the
Coairaciing Officer's decision shaft be final for the State,

3. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the fotlowing acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™y):

8.1.i [rilure to perform the Services satisfactorily or on
schedule; ' '

8.1.2 failure 10 submit any report required hereunder: and/or
8.1.3 failure 10 perform eny other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Defaull, the State may
.lake any one, or more, or all, of the following actions:

8.2.1 giva the Contracior a written notice specifying the Event of
Default and requiring it to be remedied within, in the sbsence of
a grealer or lesser specification of time, thirty (30) days from the

date of the notice; and if the Event of Default is not timely cured,

termirute this Agreement, cffective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a writlen notice specilying the Event of
Default and suspending all paymenis 10 be made under this
Agreement and ardering that the portion of the contract price
which would otherwise acerve 10 \he Contracior during the
.period {rom the date of such notice until such time as the State
determines that the Contractor hes cured (he Event of Defsull
shall never be paid to the Contracior >

8.2.3 give the Contractor a wrilien notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contracior any damsges the State suffers by reason of
eny Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Defauli, tcat the Agrecment as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed & waiver of its rights with
regard o that Event of Default, or any subsequent Event of
Default. No express failure (o enforce any Event of Default shall
be deemed » waiver of the right of the State 1o enforce each 2nd
all of the provisions hereof upon sny further or other Event of
Default on the part of the Contractor.

9. TERMINATION. '
9.1 Notwithstanding paragraph 8, the State may, sl ils sole
discretion, terminate the Agreement for sny reason, in whele or
in part, by thirty (30) days written notice to the Contractar that
the State in exercising ity option to terminate the Agrcement.
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9.2 In the event of an early termination of this Agreement for
any rcason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, nol later than fificen (1 5) days after the date
of termination, & repon ("Termination Repont™) describing in
detail all Services performed, and the contract price eamed, to

- and including the date of iermination. The form, subject matier,

content, and number of copics of the Termination Repon shall
be identical 10 those of any Final Report described in the atiached
EXHIBIT B. in addition, a1 the State's discretion, 1the Contractor
shall, within 15 days of notice of early termination, develop and
submit 1o the State & Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. ‘ i

10.1 As uzed in this Agreement, the word “data™ shal] mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited ro, all studies, reports,
files, formulac, surveys, maps, charts, sound recordings, video
recordings, pictorizi reproductions, drawings, analyse, graphic
represcntations, compuler programs, computer printouts, notes,
Tetters, memoranda, papers, snd documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchascd with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned 10 the Suate upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapier 31-A or other existing law. Disclosure of data requires

prior writien approval of the Siate. ) :

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in ll respects
#n independent controctor, and is neither an agent nor an
employes of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have suthority to
bind the State or receive any benefits, wockers' campensaiion or
other emoluments provided by the State 10 its employees.

12. 'ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreemeni without the prior writien notice, which
shall be provided 1o the Statc at least fifteen (I5) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (n) merger,
consolidution, or a transaction or series of related transactions in
which a third pany, together with its affiliates, becomes the
direc) or indirect owner of (ifty percent (50%) or more of the
voling shares or similar equity in!_frt:tl. or combined voting -

. Contractor Initials b“/
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power of the Contractor, of (b) the sale of sll or substantially ali
of the assets of the Coatractor, :

122 None of thc Services shall be subcontracied by the
Contracior without prior wrillen notice and consent of the State.
The State is entitled to copies of all subcontracts and assignmen:
agreements and chall not be bound by eny provisions cantained
in & subcontract or an assignment agreensent to which it is Aol 8
party.

13. INDEMNIFICATION. Uniéss otherwisc exempted by law,

the Contracior shatl indemnify and hold harmless ibe State, its .

officers and employees, from and against any snd ali claims.
liabilities and costs for any personat injury or propenty damages,
patent or copyright infringement, or other claims asserted againsi
the Suate, its officers or employees, which arisz out of (or which
may be claimed to arise out of) the scts or omission of the
Contracior, or subcontractors, including but not limited 1o the
ncgligence, reckless or intentional conduct. The State shalt nod
be liable for any costs incurred by the Contracior arising under

. this paregraph 13. Notwithstanding the forcgoing, nothing herein
contained shall be decmed 1o constituic & waiver of the sovereign
immumity of the State, which immunity is hereby reserved to the
Satc. -This covenant in parsgraph 13 shall survive ihe
termination of this Agreement.

14. INSURANCE.

4.1 The Contractor shall, at its sole expense, obtzin and
continvously maintain in force, and shall require any
subconiractor or essignee to obtain and maintain in force, the
[ollowing insurance:

. 14.1.) commercial general liability insurance agsinst all ¢laims
of bodily injury, death or property damage, in amounis of not
less than $1,000,000 per occurrence and $2,000.000 aggregate
of excess; and
14.1.1 special cause of loss coverege (orm covering all property
subject to subparagraph 10.2 herein, in an smoun not less than
80% of the whole replacement velue of the propenty.

14.2 The policics described in subparagraph 14.| herein shzll be

an policy forms and endorsements spproved for use in the State

of New Hampshire by the N.H. Department of Insurance, and
tssued by insurers licensed in the State of New Hampshire. ‘
14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, o his or her successor, a centificate(s) of
insurance for all imsurance required under this Agreement.
Contractor shall also fumnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of imsurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the cxpiration datc of each
imurance policy. The cedificate(s) of insurance and eny
renewals thereol shall be atiached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION,
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13.1 By signing this agreement, the Contractor agrees, centifics
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapier 281-A {“Workers'
Compensation™).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontracior or assignee 10 secure and maintain,
payment of Workers' Compensation in  conneclion with
activities which the person proposes (o undertake pursuant to this
Agreement. The Contrector shall furnish the Centracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which sha!l be
stiached and are incorporated herein by reference. The State
shall not bec responsible for payment of any Workers'
Compensation premiums or {or eny other claim or benefil for
Contractor, or any subcontrector ‘or employee of Contractor,

“which migh! arise under applicable State of New Hampshire

Workers" Compensstion laws in  connection with the
performance of the Services under this Agreement, .

16. NOTICE. Any notice by a panty hereto (o the other peny
shall be deemed 10 have been duly delivered or given at the time
of mailing by centified mail, postage prepaid, in'a United States
Post Office eddressed (0 the parties at the addresses given in
blocks 1.2 and 1.4, herein, o

17. AMENDMENT, This Agrecment may be amended, waived
or discharged only by an instrument in writing signed by the
partics hercto and only after appraval of such amendment,
waiver or discharge by the Governor and Executive Council of
the Sute of New Hsmpshire unless no such approval is required
under the circumstances pursuani 1o State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemned, interpreted and construed in accardance with the
laws of the State of New Hampshire, and is binding upon and
inurcs to the benefil of the parties end their respective successors
end assigns. The wording used in this Agreement is the wording
chosen by the parties 10 express their mutual intent, and no rule
of construction shall be applied against or in faver of any party.
Any aclions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shali have
exchusive jurisdiction thereof,

19. CONFLICTING TERMS. In the event of a conflici
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and smendment thercof, the terms of the
P-37 (as modified in EXHIBIT A) shall control,

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties snd this Agreement shall not be
construed to confer any such benefit.

Contractor Initials
Date 10-1§-2092
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.-11. HEADINGS. The headings throughout the Agreement are

for reference purposes only, end the words contained therein
shall in no way be held 10 explain, modify, amplify or aid in the
interprelation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions sci forth in the attached EXHIBIT A ar¢ incorporated
hercin by reference.

Page Sof §

33. SEVERABILITY. In the event any of the provisions of this
Agreement are held by & court of competent jurisdiction to be

contrary to any state or federal law, the remaining provisions of .

this Agreement will remain in full force and efYect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in & number of counterpans, each of which shall be
decmed an original, constitutes the entire agreememt and

understanding between the panies, and supersedes all prior -

agreerments and undersizndings with respect to the subject matter
hereof. :

. Contractor Initials &
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" NEW HAMPSHIRE DEPARTMENT OF ENERGY
EXHIBIT A

SPECIAL PROVISIONS

I On or before the date set forth in Block 1.7 of the General Provisions, the Contractor shall deli ver to
the State an independent audit of ihe Contractor’s entire agency by a qualified independent auditor in
good standing with the state and federal govermnment. '

1.1 This audit shall be conducted in accordance with the sudit requirements of the 2 CFR 200,
Subject F- Audit Requirements.

1.2 This audit repont shall include a schedule of revenues and expenditures by contractor or grant
number of all expenditures during the Contractor's fiscal year. The Contracior shall utilize a
comptitive bidding process to choosc a qualified financial auditor al least every four years.

1.3 The audit report shall include a schédule of prior years questioned costs along with an agency
response o the status of the prior years questioned costs. Copies of all OMB letters written as
a result of audits shall be forwarded to NHDOE. The audit shall be forwarded 1o NHDOE
within one month of the lime of receipt by the agency, accompanied by an action plan for
each finding or questioned cost.

2 The costs charged under this Agreement shall be determined as allowable under the cost principles
detailed in CFR 200 Subpart E- Cost Principles.

3 Program and financial records pertaining to this Agreement shall be retained by the agency for
3(threc) years from the date of submission of the final expenditure report per 2-CFR 200.333 0
Retention Requirements for Records and uniil ali audit findings have been resolved.

4  No portion of the funds paid under this Agreamnent m;y be used for the purpose of obtaining additional
Federal funds under any law of the United Siates, except is authorized under the law,

S CLOSE OUT OF CONTRACT Al final requircd reports and reimbursement requests shall be submitted
to the State within thirty (30) days of the completion date (Agreement Block 1.7).

6 The Deparuncnt reserves the right to extend this agreement for up to two(2) additional years, contingent
upon satisfactory delivery of services, available funding, written agreement of the parties and approval of
the Governor and Executive Council.

7 Peragraph 4 of the General Provisions is replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT

Notwithstanding any provision of this Agreement lo the contrary, all obligations of the Siate,
hereunder, including without limitation, the continuance.of payments, in whole or in pert, under this
Agreement are contingent ‘upon conlinued appropriation or availability of funds, including any
subsequent changes (o the appropriation or availability  of funds afTecied by any state or federal
legislative or executive action thai reduces, etiminates or otherwise modifies the appropeistion or
availability of.funding for this Agreement and the Scope of Services provided in Exhibit B, Scope of
Services, in whole or in pant. In no cvent shall the State be liable for any paymenis hereunder in excess

SNHS SEAS23 _ .
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of appropriated or available funds. In the event of a reduction, fermination or modification of
appropristed or available funds, the State shall have the right to withhold payment unii) such funds
become avaitable, if ever. The State shall have the right to reduce, tenminate or modify services under
this Agreement immediately upon giving the Contractor notice of such reduction, tenmination ot
modification. The State shall not be required to transfer funds from any other source or account into
the Account(s) identified in block 1.6 of the General Provisions, Account Number. Or any other
account in the event funds are reduced or unavailable,

8 Amend paragraph 9.2 of the General Provisions by deleting the sentence: “The form, subject matter,
content, and number of copies of the Termination Report shall be identical to those of any Final
Repont described in Exhibit B." .

9  Amend paragraph 9 of the General Provisions by adding the lollowing subparagraphs:

9.3 In the cvent of early termination, the Contractor shali, within 15 days of notice of carly terminalion,

develop and submit to the State a Trensition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving sesvices under the Agreement and
cslablishes a process 10 meet those needs. .

9.4 The Cantractor shall fully cooperate with the State and shall promptly provide detailed infonnation
to support the Teansition Plen, including but nat limited to, any information or dala requested by the State -
related to the lermination of the Agreement and Transition Plan and shall provide ongoing communication
and revisions of the Transition Plan to the State as requested.

9.5 In the event that services under the Agreement, including but not limited to clients receiving services
under the"Agreement are transilioned 1o having services delivered by another entity including contracted
providers or the State, the Contractor shal] provide a process for uninterrupted deli very of services in the
transition Plan.

9.6 The Contractor shall establish s method of natifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitied to
the State as described above, ' :

SNHS SEAS2) '
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NEW HAMPSHIRE DEPART!:AENT OF ENERGY
' EXHIBIT B
SCOPE OF SERVICES

The Contractor agrees to provide Senior Energy Assisiance Services to qualified low-income individuals
and agrees to perform all such services and other work necessery to operate the program in accordance
with the principles and objectives set forth in the Fuel Assistance Program Procedures manual and the
other guidance a3 determined by the New Hampshire Department of Energy (NHDOE).

Senior Energy Assistance Services (SEAS) will be defined to include the following categories:

I Outrcach, cligibility determination, and cenification of SEAS applicants,

2 Plynﬁnls direcily 1o energy vendors:
A Reimburseinent for goods and services delivered.

3 Emergency Assistance in the form of reimbursement for goods or services.

-
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
EXHIBIT C
PAYMENT TERMS

b

In consideration of the satisfactory performance of the scrvices as determined by the State, the State agrees to
pay over to the Contrector the sum of $34.968.00 {which hereinafter is referred to as the “funds™

“The following funds will be authorized:
$34,968.00 for Senior Energy Assistance Services (SEAS)

The dates for this contract are upon Jovemor and Executive Council epproval through September 30, 2025.

- Approval to obligate the sbove-ewarded funds will be provided in writing by the New Hampshire Department
of Energy to the Contractor. Reimbursements will be made 1o the Contractor only sfler written documentation
of cash needed is submitted to the State. Disbursement of these funds shall be in accordance with procedures
established by the State. :

SNHS SEAS2)
210INHOASS: Conteacror mh‘/

" CFDA 93044 _ ouc f0-19-2022
L



' NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Dvug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 ¢t seq.), and further agrees lo have the Contractor's representative, a3 identified in Sections 1.11 and 1.12 of
the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMEN’I’S
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERYICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS A ;
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

This certification is required by the regulations implementing Sections $151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.5.C. 701 et seq.): The January 31, 1989 regulations were
amended and published as Part 1] of the May 25, 1990 Federal Register {pages 21681-21691), and requirc
cenification by grantees (and by inference sub-grantees and sub-contractors) prior to award that they will
maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantee (and by inference
sub-grantecs and sub-contraclors) that is a state may elect to make one certification to the Department in each
federal fiscal year in lieh of centificates for cach grant during the federal iscal year covered by the certification.
The certificate sel out below is & material representation of fact upon which reliance is placed when the Agency
awards the grant. False certificalion or vioiation of the certification shall be grounds for suspension of payments,
suspension or lermination of granis, or govemmeeni-wide suspension or debarment. Contractors using this form
should send it 10;
L
Fuel Assistance Adminisirator, New Hampshire Department of Energy,
21 So. Fruit St,, Ste. 10, Concord, NH 03301 i

(A)  The grantee certifics that it will or will conlinue to provide a drug-free workplace by:

(a) Publishing & statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession of or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Estabkishing\an ongoing drug-lrec awareness program to inform employees about

() the dangers of drug abuse in the workplace;

(2) the grantee's policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance programs; and

(4) the penalties that may be imposed upon employees for drug abuse violations occumns in
the workplace.

(c) Making it a requirement that each employee to be engaged in‘the performance of the grant be
given a copy of the stetement reguired by paragraph (a);

() Notifying the employee in the statemeni required by paragraph (a) that, 3sa condition of
employment under the grant, the employee will

{n abide by the 1erms of the statement; and

_P}7 Exhibits D thru H
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQU[REMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THA.N INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
" US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
. US DEPARTMENT OF ENERGY
(2)  notify the employer in writing of his oc her conviction for violation of a criminal drug
statute occurring in the workplace no Ister than five calendar days after such conviction,

() Notifying the agency in writing, within ten calendar days afier receiving notice under
subparagraph (d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whase grant setivity the convicted employee was working, untess the federsl agency
has designated a central point for the receipt of such notices. Notice shall include the
dentification number(s) of each affected grant;

(N Taking one of the following sclions, within 30 calendar days of receiving actice under:
subparagraph (d)2), with respect to any qnployee who is so conviclec_l:

(1) Tuking' appropriste personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as

amended; or
@ Requiring such unp!oyee (0 participate m:sfactonly in a drug abusc assistance or
. rehabiliution program approved for such purposes by a federal, state, or local health, law
enforcement, oc other appropriste agency.

(8) Making a good feith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), {c), and (1).

{B)  The granice may insart in the space provided below the site(s) for the pufmncc of work done in
connection with the specific grant.

Place of Pesformance (street address, city, county, state, zip code) (list each focation)

Check [ if there arc workplaces on file that are not identified here.

b

Southern New Hampshire Services September 21, 2022 10 September 30, 2025
Contractor Name Period covered by this Cerntification

Donnaiee Lozeau, Chisf Executive Officer
mc Title of Authorited Contractor Representative

s%‘.&ﬁr %{0&2 /j - 2033
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBITE

The Contractor identified in Section 1.3 of the Generul Provisicns agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,

- and further agrees to have the Contractor's representative, as identificd in Sections 1.11 and 1.12 of the General
Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

- US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY
Programs (indicate applicable program covered): L =
SEAS
Contract Period: September 21, 2022 to September 30, 2025

The undersigned certifies 10 the best of his or her knowledge and belief that:

) No (cderal appropriated funds have been paid or will be paid by or on bebalf of the undersigned, to any
person for influencing or altempling to influence an officer or employee of any agency, 8 memmber of
Congress, an officer or employee of Congress, or sn employee of a member of Congress in connection
with the awerding of any federel contract, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor).

2) [f any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, 8 member of Congress, an
officer or employee of Congress, or an employee of a member of Congress in conncction with this federal
coniract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractay),
the undersigned shall complete and submii Standard Form LLL, “Disclosure Farm to Repott Lobbying™,
in sccordance with its instructions, sttached and identificd as Stendard Exhibit E-I.

(3) The undersigned shall require that the language of this centification be included in the award document for
sub-awzards &1 all tiers (incheding subcontracts, sub-gramts, and contricts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose sccordingly.

This certification is a material tq;mcmumn of fact upon which refiance was placed when this transaction wes
made or into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed Secuou 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be

Chief Executive Officer
i ' C epresentative Title
Southern New Hampshire Services v m /7 ‘P03
Contractor Name Dhsé
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Pan 76 regarding Debarment, Suspension,
and Other Responsibility Maiters, and further agrees to have the Coniractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions, execute the following Centification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By signing and submitting this proposal (coniract), the prospective primary participant is providing the -
certification set out below,

(2) The inability of a person to provide the centification required below will nol necessarily result in denial of

~ panticipation in this covered transaction. If necessary, the prospective participant shall subrhit an explenation
of why it cannol provide the certification. The certification or explanation will be considered in connection
with the NH DOE’s determination whether to enter inlo this transaction. However, failure of the prospective
primary participant to fumish a certification or an explanation shall disqualify such person from panticipation
in this trensaction,

(3} The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined to enter inta this transaction. {f it is later delermined that the prospeciive primary
participant knowingly rendered an erroneous certification, in addition to other remedies available to the
federal government, NH DOE may terminate this transaction for cause or default.

{4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whom
this proposal (coniract) is submilied if at any time the prospective primary participant leams that its
cerlification was erroncous when submitted or has become erroneous by reason of changed circumstances.

{5) The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,”
“participant,” “persen,” "primary covered transaction,” “principal,” “proposal,” and *voluniarily excluded,”
as used in this clause, have the meanings set cut in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Pan 76. See the attached definitions.

(6) The prospective primary participant agrees by submitting this proposal (contract) that should the proposed
covered transaction be entered into, it shalt not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered Lransaction, unless authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled *Certification Regarding Debarment, Suspension, Incligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lower tier covered transactions
end in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible, or mvoluntanly exciuded from the covered
transaction, unless it knows thal the centification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Non-procurcmenl List (of excluded partics).

(5) Nothing contained in the foregoing shall be construed to require establishment of a system of ru:ords in order
to render in good faith the cenification required by this clause. The knowledge and information of a
participant is not required 10 exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily exctuded from participation in this transaction, in addition to other remedies
available to the federal goverrunent, NH DOE may terminate this transaction for cause or default.

v
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1

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification Regarding Debarmen:, Suspension, and Other
Responsibllity Matiers - Primary Covered Transactions

(1) The prospective primary participant centifies to the best of its knowledge and belief, that it and its
principals:

(a) - ore not presently debarred, suspended, proposed for debarment, declared ineligible, or volumarity
excluded from covered transactions by any (ederal department or agency;

(b) have not within & three-year period preceding this proposal (contract} been convicted of or had a
civil judgment rendered against them for commission of fraud or for a2 eriminal offense in
connection with obtaining, attempting o obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,

1 making false statements, or receiving siolen property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(federanl, state or local) with commission of any of the offenses enumerated in parngraph () (b)) of
this certification; and

)] have not within a three-year period preceding this application/proposal had one or more public
(federnl, state or tocal) transactions terminated for cause or default.

(2) - Where the prospective primary participant is unable to centify to any of the statements in this centification,
such prospective participant shall attach an explanation to this proposal (contract).

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions
{To Be Supplied to Lower Tier Participants]

By signing and submitting this lower ticr proposal (contract), the pmMivc lower tier participant, as defined in
45 CFR Pant 76, certifics (o the best of its knowledge and belicf that it and its principals:

(2) are nol prescnily debarred, suspcndcd proposed for debarment, dcclared incligible, or volummly
excluded from participation in this transaclion by any federal depariment or agency. T

(b) where the prospective lower tier participant is unable to certify to any of the above, such
prospective panicipant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitling this proposal (contract) that it will include this -

clause entitled “Centification Regarding Debarment, Suspension, [neligibility, and Voluntary Exclusion - Lower

Tiel Covered Transactions,” without modification in all lower tier-covered transactions and in all solicitations for
tiercovered tra i

Chief Executive Officer
Coniractor’s Representative Title

Southern New Hampshire Services @C/é & v 192023

Contractor Name . ' Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGIY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section i.3',of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1,12 of the General Provisions, 10 execute the following

certification:

By signing and submitting this proposal (contract), the Conlraclot.' agrees (o make reasonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

Chief Executive Officer

Southemn New Hampshire Services -

Conlractor’s Representative Title

/ﬂdﬁg&g /7 24);

Contractor Name

SEAS 2101NHOASS
CFDAN93.044

Date’ -
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION '
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordance with Pan C of Public Law 103-227, the “Pro-Children Act of 1994", smoking may not be permitied

in any portion of any indoor (acility owned or regularly used for the provision of health, day care, educaiion, or
library services to children under the age of 18. if the services arc funded by federal programs either directly or

" through state or local governments. Federal programs include grants, cooperative agreements, loans and loan

guarantees, and contracts. The law does not apply to children's services provided in private residences, facilitics

funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatient drug or alcohol

ireatment.

The above language must be included in any sub-awards that contain pmviiions for children's services and that
all sub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary penalty of up to $1,000 per day.

[ j{ '/ &[ M(_,. _Chief Execulive bmca

Contractor Represdlative Signature Contractor's Representative Title
. Seuthemn New Hampshire Services ﬂ oﬁi’ £/ 2 ) &'1
Contractor Name , Date '
P37 Exhibita D thru H
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EXAMPLE ONLY Eshibir |
APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGRAM
STATE
First 9/30/2022 ADMIN, FA PROGRAM SEAS  ASSURANCE 18 TOTAL
[CONTRACTED BUDGET $38,220.00 5,646,370.00 82,200.00 357,209.00 ©,62),990.00
EXPECTED BUDGET ° 0.00 0.00 0.00 0.00 . 0.00
PREVIOUSLY OBLIGATED ' 0.00 0.00 “0.00 0.00 0.00
{THIS APPROVAL TO OBLIGATE _ 0.00 0.00 0.00 0.00 1,165.551.00
TOTAL AVAILABLE TO OBLIGATE 0.00 1.165,551.00 0.00 0.00 1.165,551.00
NOT AUTHORIZED TO OBLIGATE 538,220.00 4,480,819.00 $2.200.00 357,200.00 5,458,439.00
BMCA ‘
First $/30/2022 ADMIN. FA PROGRAM SEAS  ASSURANCE18 TOTAL
[CONTRACTED BUDGET 3,683.00 1,003,586.00 12,905.00 £9.960.00 1,182,114.00 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 207,112.00 0.00 0.00 207,11200 |
TOTAL AVAILABLE TO OBLIGATE 0.00 207,112.00 0.00 0.00 207,112.00
NOT AUTHORIZED TO OBLIGATE 95,663.00 796,474 00 12,805.00 69,860.00 = 975002.00
SNHS
Firs! 930/2022 . ADMIN. FA PROGRAM SEAS _ ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 163,777.00 1,718,152.00 34,968.00 84.220.00 2,001,117.00 |
EXPECTED BUDGET - - 0.00
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
|THIS APPROVAL TO OBLIGATE 0.00 354,578.00 0.00 0.00 354,578.00 |
TOTAL AVAILABLE TO O8BLIGATE 0.00 354,578.00 0.00 0.00 354,578.00
NOT AUTHORIZED TO OBLIGATE 163,777.00 1,363,574.00 34,968.00 84,220.00 1,646,539.00
scs
Flrat9/30/2022 ADMIN. FA PROGRAM SEAS _ ASSURANCE 16 TOTAL
{CONTRACTED BUDGET 83,835.00 879,501.00 11,821.00 84,960.00 1,040,117.00 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
(THIS APPROVAL TO OBLIGATE 0.00 181,504.00 0.00 0.00 181,804.00 |
TOTAL AVAILABLE TO OBLIGATE = ' - 0.00 181,504.00 0.00 0.00 181,504.00
NOT AUTHORIZED TO OBLIGATE 83,835.00 £697,997.00 11,621.00 64,980.00 858,613.00
CAPSC
First 830/2022 ADMIN, FA PROGRAM SEAS  ASSURANCE 16 . TOTAL
[CONTRACTED BUDGET 54.676.00 573,593.00 ~7,003.00 53,110.00 €50,38200 |
EXPECTED BUDGET ' 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 118,372.00 0.00 0.00 118,373.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 118,373.00 . 0.00 0.00 118,373.00 -
NOT AUTHORIZED TO OBLIGATE $4,676.00 455,220.00 7,003.00 $5,110.00 572,009.00
TCCA ; '
First 9/30/2022 ADMIN. FA PROGRAM SEAS  ASSURANCE 18 TOTAL
(CONTRACTED BUDGET 140,269.00 1,471,538.00 15,503.00 82,950.00 1,710,260.60 |
EXPECTED BUDGET 0.00
PREVICUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 303,984.00 0.00 0.00 303,964.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303.884.00 0.00 0.00 303,984.00
NOT AUTHORIZED TO OBLIGATE 140,269.00 1,187,554.00 15,503.00 82,950.00 1,406,276.00
P37 Extabin |
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NEW HAMPSHIRE DEPARTMENT OF ENERGY -
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accounlabilily and Transparency Act (FFATA) requires prime awardees of
individual f{ederal grants equal to or greater than $25.000 and awarded on or afier Octaber [, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is betow $25,000 but subsequent grant modifications result in a total award equal Lo or
over $25,000, the award is subject to the FFAT A reporting requirements as of the date of the award.

In accordance with 2 CFR Pant | 70 (Reporting Sub-award and Executive Compensation Information),
the New Hampshire Department of Encergy must report the following information for any sub-award or
coniract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3} Funding agency
4) .NAICS code for contracts / CFDA program nu mber for grants
5} Program source
6) Award title descriptive of the purpose of the funding action
T} Location of the entity
8) Principal place of performance
9) Unique identifier of the entity (UEL #)
10) Total compensaticn and names of the top five executives if:
a. More then 80% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually, and
b. Compeunsation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA~equired data by the end of the month plus 30 days in which
the awsrd or sward amendment is made,

The Contractor identified in Section 1.3 of the General Provisions'agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), and further
sgrees lo have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General
Provisions, execute the following Centification: -

The below named Contractor agrees to provide needed information as outlined above to the New
_ Barmgpshire Department of Energy and to comply with all applicable provisions of the Federal Financial

Donnalee Lozeau, Chief Executive Officer

- {Authorized Contractor Represenuative Name & Title)

Contracior Initials ){’

Date /0O (2 pY Yy :
Page 1 of 2 )
SEAS CFDA#9).044




NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J
FORM A

As the Contractor identified in Section 1.3 of the General Provisions, [ certify that the responses (o the
below listed questions are true and accurate.

1. The Unique Entity Identifier (UEI) number for your entity is:
HLNJBCYDGVM3

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, leans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

1

____NO X___YES
* If the ahswer to #2 above is NO, stop here.
If the nnsw}er to #2 nbove Is YES, pleasc answer the rollowing:
3. Does the public have sccess 10 information about the compensation of the executives in your business

or organization through periodic reponts filed under section | 3(a) or 15(d) of the Securities Exchange Act
ol 1934 (15 U.S.C.78m(n), 780(d)) or section 6104 of the Internal Revenue Code of 19867

_NO X __ YES
If the answer to #3 above is YES, stop here.
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organizsation are as follows:

Name: - Amounl: _____
Name: i : Amount: _____
Name: _ Amount;
Name: Amount: _____
Name: . ' Amounl:

Contractor Initig =
Date {Q s !i "

Page 20f2
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State of New Hampshire
Department of State

CERTIFICATE

L. David M. Scanian, Scerctary of State of Lhe State of New Hampshire,'do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is 8 New Hampshire Nonpeofit Carporation registered (o transact business in New Hampshice on May 28. 1965.
U further certify that 2l fees and documents required by the Secretary of State’s office have been received and is in good standing
as far as this office is concerned.

Busincss 1D: 65506
Centificaie Number: 06005753694

IN TESTIMONY WHEREOF,
| hereto se1 my hand and cause 1o be aflixed
the Seal of 1he Staic of New Hempshire.

~ this 11th day of April A.D. 2022,

David M. Scanlan

Secreiary of State




CERTIFICATE OF VOTES

(Corporate Authority)

L _Orville Kerr, Ciwsmwof__mhmﬂslﬂﬂmuhm&mm Inc,
(Name) {Corporation name)
(Hcmnaﬁc: the “Corporation™), a __New Hampshire “corporation, bereby certify that: (1) 1 am the duly
(Stare)
elecied and acting Clerk/Secretary of the Corporation; (2) | maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly suthorized to issue certificates with respect 10 the contents of such
books; (4) that the Board of Directors of the Corporation have suthorized, on September 21 2021, such authorily

(Date)
to be in force and effect until 5Q+ 30, 3035 .
{Contract termination dm:)

The person(s) holding the below listed position(s) ere authorized to execute and deliver on behalf of the
Corpormation any contract or other instrument for the sale of products and services:
r

D I l ) u . -
{Nzme) : {Pusition)
Ryan Clouthier : Deputy Direstor
{Name) (Pasition)
i ief Fisca ce!
{Name) {Position)

© (5 The meeting of the Board of Duectors was held in sccordance with _ New Hampshire
P {Stata of incorporation)

law and the by-laws of the Corpouuon. and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof.

N WmESS WHEREOF, I have hercunto set my hand a3 the Clerk/Secretary of the eorponuon thig

£ ayor October ,20.93
/ —

o Clerk/Secretary
STATEOF _New Hampshire. / - .
COUNTY OF _Hillsborough
rio !
Onthis /2 day of 06-7(’62"' L2029 - | before me, .?Je—l(fm 57{5;\"61'
the undersigned Officer, personally appeared i who gcknowledged her/himself to be
the __ Sccrctary  of _Southem New Hampshire Services, Inc. & corporation and that she/he

assuch Secretary - bemg suthorized 1o do so, executed the foregoing instrument for the purposes therein
contained.

IN WITNESS WHEREOF, 1 henmnto set my hand and official seal.

bpb-ko_/df"‘@\”‘-

Notary Public/Justice of the Peace
" Commission Expiration Date:
DEBRA D. STOHRER

Notary Public - New Hampshire
My Carmmisgion Expires October 7, 2023

P e
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMOINYYYY)
[elrdlr.rs)

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
-BELOW. THIS CERTIFICATE OF INSURANCE BOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISBUING INSURER(S), AUTHORIZED

IMPORTANT: I the certdicats holdar ks an ADDITIONAL INSURED, the poticy{ies) must have ADDITIONAL INSURED provisions or be andorsed.
if SUBROGATION IS WAIVED, subjact to the terms and conditions of the policy, certain policies may require an endorsement. A statement on.
this cartificsta does not confer rights to the certificate holdes In Usu of such endorsement(s). '

COVERAGES

PROGUCER . Andraa Nickin
' s pan 1903) 688-3218 [Tar gy (603) 8454331
1100 B Sweet %jmuw',m
 INBURER(E) A7 FORDING COVERAGE nac o
Manchesiar NH 03401 waumge & Prideiphia indemndy ins Co 18055
DESUAED wesunga g Micessl Employers Casualty Corp 212
Southem NH Services Inc. — -
P.0. Box 5040 S ——
MIUREAE:
Manchesier NH 03108 SUREAE :
CERTIFICATE NUMBER:  22-23 SNHS Al Lines REVISION NUMBER:

THES 1§ TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERXOD

" INDICATED. NOTWITHSTANDING ANY REOQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED KEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES, LIMITS SHOWSN MAY HAVE BEEN REDUCED BY PAID CLAMS.

21 South Frul Steel

Concerd NH 03301

Ny TYPE OF MSURANCE [wvp POLICY NUMBER ‘mmlﬂ-m =
| COMMERCIAL GENZRAL LARRLITY IMH%;%HC! s 1.000,000
| cuasesainoe [ occum  Ptests (Fycoummen |3 100000
| ; MED EXP (Amy craparsony | 3 5000
~ ] PHPK2392811 040172022 | 040172023 [ peneominy g agvmame |5 1000000
GINL AGOREGATS LT APPLIES PER: GENERAL, AGOREGATE 5 2:000.000
POLCY 3 Loc PAOOUCTS - CoMPoPADG | 5 2:000.000
QNER: [
AUTOMOBE S LIASRITY ST DRGLY Ry
- | (B2 sccert 3 'I.OQ‘D.DOQ
> axy arvo BCOILY MUURY (Pyr panien) | §
Al e I w PHPK2192828 0400172022 | D4401/2023 | SOORY SUAAY (Par sccawn} | §
rRALD ) TROPE R T Dbl 3
|| aLTos osey AUTOS oMLY [Py pcouternt)
[
_! UMBRELLA LAD _& OCCUR | $ACH QOCURRENCE s 5.000.000
A NACESS Liag CLARELAADE PHUBS07540 04012022 | CAVZ023 [ \compente s 9.000,000
neTEnmion 3 10.000 -
WORXERS COMPERSATION ®
AND EMMLOY RS LIABILITY Yin &M—l ]?;h 1,000,000
PROPETORPARTHEREXECUTIVE I
8 (5 peslly oo s [N]|wea HCHS2C720000016 (34.) NH 01012022 | 03012023 [EL SACHACODENT }
Pladvioyin 0] : €1 DiBEASE - FAEMPLOYEE |3 1-000.000
¥ yes. Owwcron under (et ruess 1,000,000
SCRIPTION OF OPERATIONS betow €1 DISEASE. POLCY LT |y AR
. Limet 1,000,000
A PHPKZIOX ) 040172022 | 040172023
CESCRITION (F OPERANIONS | LOCATIONS | YEHICLES [ACORD W1, A n s oy be K more 1pacs i roquired)
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXMRATION DATE THEREOF, MOTICE WiLL BE DELIVERED N
NH Departmont of Energy ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORKIIED REFRESENTATIVE

ACORD 25 (2018/03)

© 1988-2015 ACORD CORPORATION. All rights resarved.

The ACORD name snd logo are registersd marks of ACORD




Helping People, Changing Lives.

The Community Action Partnership serving
Hilaborough and Rockingham Counties
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OUELLETTE & ASSOCIATES, PA.

\-‘-‘-—“EERTIF!ED PUBLIC ACCOUNTANTS

Mark R, Carrler, C.PA - — o Gary W. Soucy. C.PA.
Michael R. Dunn. C.PA. Gary A. Wigant, C.PA.
lonathan A. Hussey, C.PA. MST ; C. joseph Walverton, Ir., C.P.A.

Steven R. Lamoniagne, C.P.A.

Independent Auditor’s Report on Internal Countrol over Financial Reporting and on
- Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate

-We have audited, in accordance with the auditing standards gcncrnlly accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2021, and the related combined statements of activities, functional
expenses and cash flows for the year then ended. and the related notes to the combined financial
statements, and have issued our report thereon dated March 3, 2022.

Internal Control over Financizl Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organizations® internal control over financial reporting (intemal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organizations’ internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organizations’ internal control. - :

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organizations’ combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in intemal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not ident; fy any
deficiencies in internal control that we consider 0 be material weaknesses. However, material
weaknesses may exist that have not been identified.

lll'l Lisbon Street « Lewiston, Mairie 04240 Telephone: (30‘/;) 786-0328 « FAX: (207} 783-9377 « www.0acpas.nel



Compliance and Other Matters

As part of obtaining reasonsble assurance about whether Southern New Hampshire Setvices, Inc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws. regulations. contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed .no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards. :

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organizations” internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organizations’ internal control and
compliance. Accordingly. this communication is not suitable for any other purpose.

Ouclletts & Associates, A,
Centified Public Accountants

March 3, 2022
Lewiston, Maine .



OUELLETTE & ASSOCIATES, PA.
CERTFIED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.PA. Gary W, Soucy, C.PA.
Michael R. Dunn, C.RA. Gary A, Wigam, CPA.
Jonathan A. Hussey, CPA, MS.T. €. Juseph Wolverion, Ir., C.PA.

Sieven R. Lamontagne, C.PA.

Independent Auditor’s Report-on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and AfTiliate

Report on Compliance for Each Major Federa! Program

We have sudited Southern New Hampshire Services. Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate's major
federal programs for the year ended July 31, 2021. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility.

Management is responsible for compliance with federal statutes, regulations. and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services. Inc. and affiliate’s' major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of complisnce in sccordance with auditing
standards generally accepted in the United States of America: the standards applicable to financial audits
contained in Government Auditing Standards. issued by the Comptroller General of the United States;
and the .audit.requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance).- Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain rcasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining. on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such-other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate's compliance.

.1111 Lisbon Street » Lewiston, Maine 04240 » Telephone: (207) 736-0328 « FAX: (207) 783-9377 » www.0acpas.net
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Opinion on Each Mafjor Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal’ programs for the 'year ended July 3 1.2021.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance. we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requircments
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform “Guidance, but not for the purpose of expressing an opinion on the
effectivencss of internal control over compliance. Accordingly, we do not express an opinion.on the
effectiveness of Southern New Hampshire Services, Inc. and affiliaté’s internal control over compliance.
A deficiency in internal conirol over compliance cxists when the design or operation of.a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirecment of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
intermal control over compliance is a deficiency, or a combination of deficiencies, in internal control
. over compliance with a type of compliance requirement of a federa] program that is less severe than a

malerial weakness in intemnal control over compliance, yet important enough-to merit attention by those -
charged with governance. .

Our corisideration of internal control over compliance was for the limited purpose described in the first
paragreph of this section and was not designed to identify all deficiencies in ‘internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely 1o describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly. this report is not suitable for any other purpose. '
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Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern -New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2021, and have issued our report thereon dated March 3,
2022, which contained an unmodified opinion on those combined financial staternents. Qur audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes -of additional
analysis as required by the Uniform Guidance and is nol a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other record$ used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used 1o prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards. generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relat:on
to the combined financial statcments as a whole.

HAssociates, PA
Centified Public Accountants

March 3, 2022
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 3. 2021

" Frdersl Grastor
Pass-through Grantor
Program or Cluster Title

Federnl

CFDA

Nomber

Pass-Through
{dentifying Subrecipicnt
Number Expeaditeres

Federal

Expendikire

FEDERAL AWARDS

] .
Pass-Through State of New Hamprhire Department of
Health and Hnman Services
Special Supgicrmenial Nutrition Program for Women,
Infarnds and Chatdren

Pas-Through Beftnap Merrimack Conumarnity Actlon Program

¥eod Distribution Cluster
Commmodity Supplemental Food Program
Ton! Feod Distribation Cluster
Pass-Through Stete of New Hampshire Department of

Educatian )
Child snd Adult Care Food Program

Lhild Nutzition Claster .
Summer Food Service Program for Children

Total US. Deperiment of Agriculture

Section 8 Project-Baved Clusier
Section 8 Moderate Rehabiliiation Singke Room Occupancy

Paxs-Through Siate of New Hampshire Gevernor's Office
of Straregic Initintives

CDRG - Eptitlement Geants Clogter
Community Development Block Cirants/
Entidk memt Grams - COVID

Pazs-Through State of New Hempshire Department of
Heaith and Hummn Services ’
- Emergency Sohutions Geard Program

Totaf U.S. Department of Housing and Lrbaa
Developoeat d

. o ks
Passed-through Reglons! United Vay Agency
* Emergency Food snd Shelicr National Boord Program

Puxr-Through State of New Hampshire Governar's Office

of Strategic Inltfatives
Emergency Food and Shelter Nations! Boerd Program

Total 1.5, Department of Homeland Seeurity

Subtotal

10 557

19 563
10.565

10.553

10 559

14.249

14218

14 231

97 024

97024

174NHFIW 100 S =

2021207200544
2020207300544

s 1334891

5,061
19,500

14,561

695,562

155,222

S 1210843

B-20-MW.33-0001 -

E17-DC-3 3000}

544242

40.929

5 1,126878

5 2,181

10,000

592600-007 A

§ 12,101

5 1359019
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 202t

Feders! Grantor Federal Pass-Through
Peasr-throagh Grantor CFDA dentifying Subretipieat Federa)
Program or Ctuster Title Number Number Expendiiures Ependitores
Amoant Farnard . s .S 3359018

Pass-Through Siote of New Hompihire Departinent of
Ressurces and Econonsic Dndqml

WIOA Aduk Progrem 11.258 026000918 $ 73082 5 1.104.7%
WIOA Dislocated Worker Formula Grants 17.278 02.6000613 17,282 121 677
Totat WIOA Cluster $0.444 1357473
Senior Comemuniny Service Employment Program 17235 026000618 - 4,062
Workforce Investment Act (W1A) Dislocated Weorker .
National Reserve Demonstration Geants 17280 026000618 . 1,153,590
Total US. Department of Labor ’ § 90444 S 2620118

PasxThrough State of New Hempskire Gevernar's Office

of Stravegic Initiatives
Coronavirus Relief Fund - COVID 21019 - ; s - s 6346350
Emergency Rental Assistance Program - COVID | 214023, ERALOLL and ER 30415 = 16,171 517
Poss-Through Scate of New Hempshire Department of
Health end Human Services .
Cororavirm Relief Fund - COVID 21.019  $5.30°1L.DEHS-OS-CHILDH i L9813
Total US. Departmeat of Treasury: s . S 22,767,740

Pass-Through State of Vew Hampshire Governer's Office

of Stresegic Initintives il !
Weathenzation Assistance for Low-Income Persons 81042 EE0OOT9)S [ . s 564,342
Total US. Department of Energy: . 5 - S S64. 342

LS, Depariment of Education;
Pazs-Through State of New Hampshire Departinent

Of Education

Adult Education - Basic Grants to States ' 34 002 57011-ARE S - S 118,430
Tota! 1'5. Department of Education $ - S 110.830

N N “ommyn

Direct Progrem - i . .

Retired and Senior Volunieer Program 94 00? NSRANHOO? § = s 110,300

Total Corporation for Natioasl s0d
Community Services $ - 5 110,360
Subtotal " ’ 5 04 S 29.540.08




SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY J1, 2021

Federal Grantor

Federal Pass-Through
Pags-through Grantor CFDA Identifying Sabrecipient Federal
Program or Cluster Tite Number Number Expenditures Expenditures
Amount Forward s 90,444 $ 2980056
Li5. Departmens of Heaith and Human Services:
Direct Progrom
Head Stan . 93.600 QI1CHO106020) 5 s 7.178.836
93 600 01HPOD024102 N8I
. 93 600 | 0IHPOOD24101C) 5408
covip 93 600 DHCHOI060203C Y 178293
COVID 93.600 OLHEOOOH7401C5 11,487
Totat Head Start Chuster - 7,687,093
Puass-Through Stete of New Hemgpshire Office of
Surategic Inttlazives ]
Low-Income Home Energy Assisiance . 91.368 G-20BINHLIEA 199122
coviD 91 368 G-200INHESC) 82,143
91 568 G-210INHLIEA 941368
- 5.024,731
Pasy-Through State of New Hampshire Department
Of Hewlth aud Human Services N
Temporery Assistance for Needy Familics 93.558 1BNHTANF 18,647 2,63133
_ Community Services Block Gram 91,569 2001 NHCSC) 1,656,218
CaviD 91 569 M0INHCSC) - 174,632
: 13,647 1.830.850
—  Community Senvices Block Grant Discretionery Aweards 93.570 MOINHCSC) 18,904
Aging Cloyigr .
Special Programs for the Aging. Title |11, Pent' B. Gramts ‘
“for Supportive Services end Senior Centers 9).044 1SAANHTISS 18410
CCDF Clunter |
Child Care and Development Block Grant 93 575 2001NHCCEF . L119.549
93 515 JWOINHCCDF - 110.802
3 1.230.351
Child Crre Mandatory end Mutching Funds of ‘
The Child Care snd Development Fund 231 396 0INHCCDF - 165
" Total CCDF Cluster - L107.272
Papr-Through ljnh-rnhy of New Hampshire
Every Studem Succeeds Act/Preschool Development Gramts 9I4H 90T POCEO 57,828
Total .S, Department of Health and ‘
Humsa Services 5 38607 §  2),422529
TOTAL EXPENDITURES OF FEDERAL AWARDS S 171909 S 519614688
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SOUTHERN.NF:W HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS'

YEAR ENDED JULY 31, 2021

NOTE |:

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services. Inc. and affiliatc under
programs of the federal government for the year ended July 31, 2021. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Adminisirative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and afTiliate, °
it is not intended to and does not present the financial position. changes in net assets, or cash
flows of Southern New Hamipshire Services, Inc. and affiliate.

P

IGNI TING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Gujdance
wherein certzin types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.
TART PRO S CFDA #93.600

Due to the COVID-19 pandemic, the 0r§amzati0n was unable to meet its matching
requirements in accordance with terms of the grant award. The Organization received a

" waiver from the Department of Health and Human Seérvices due to the pandemic to remain in

compliance with the grant award during the year ended July 31, 2021.
INDIRECT COST E

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.50% with the Department of Health and Human Services.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND 'QUESTI-ONED'COSTS

YEAR ENDED JULY 31, 2021
Section 1 Summary of Auditor’s Results
Fina 1 teme ,

Type of auditor’s report issued:

Internal control over financial reporting:
Material weakness(es) identified?

Significant deficiency(ies) identified?
Noncompliance material to financial statements noted?

Federal Awards

[nternal control over major programs:
Material weakness(es) identified? . ‘.

Significant deficiency(ies) identified?

Type of auditor’s report issued on compliance
or major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section.
200.156(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

Coronavirus Relief Fund

Emergency Rental Assistance Program
WIOA Cluster

CCDF Cluster

Dollar threshold used to distinguish between
Type A and Type B programs:

Auditee qual_iﬁcd as low-risk auditee?
Section Il Financial Statement Findings
No matters are reportable.

Section 111

N

No matters are reportable.

10

Yes
Yes

Yes
Yes

Yes

Yes

v Yes

Unmodified

¥ No

¥ None reported
v No

¥ No
¥ None reported

Unmodiﬁcd

N No

e —

" CFDA Number

21.019

21.023
17.258/17.278
93.575/93.596

$1.588.881
No

Federa] Award Findings and Questioped Costs
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Firancial Statements

‘We have audited the accompanying combined financial statements of Southem New Hampshire Services,

Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of financial position
as of July 31, 2021 and 2020, and the related combined statements of activities, functional expenses, and
cash flows for the years then ended, and the related notes to the combined financial statements,

Management's Responsibility for the Financial Statements

~
Management is responsible for the preparation and fair presentation of these combined financial statements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of - internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility |

Our responsibility is to express an opinion on these combined financial statements based on our audits. We

conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to. financial audits contained in Government Auditing Standards, .
issued by the Comptroller General of the United States. Those standards require that we plan and perform

the audit 10 obtain reasonable assurance about whether the combined financial statements are free from

material misstatement. '

An audit involves performing procedures 1o obtain audit evidence about the amounts and disclosures in the
combined financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the combined financial statements, whether due to fraud
or error. In making those risk assessments, the auditor considers internal control relevant o the
Organizations' preparation and fair prescntation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion”
on the effectiveness of the Organizations™ internal control. Accordingly, we express no such opinion. An
audit also includes evaluating the appropriateness of accounting policics used and the reasonableness of
significant accounting estimates made by management. as wel! as evaluating the overall presentation of the

combined financial statements.

We belicve that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion. . : :

1111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 - FAX: (207) 783.9377 . www.oacpas.net
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Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material respects,
the financial position of Southern New Hampshire Services, Inc. and affiliate as of July 31, 2021 and.2020,
and the changes in their net assets and their cash flows for the years then ended in accordance with
bccounting principles generally acccpled in the United States of America.

Other Reporting Required by Gavernmen! Auditing Standards

In accordance with Government Audmng Standards, we have also issued our report datcd March 3,
2022, on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control
over financial reporting and on our tests of its compliance with certain provnsnons of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of intemal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the cffectiveness of Southern New Hampshlre Services, Inc.
and affiliate’s internal cantrol over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

2
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Ouellette of Associates, ® A
Certified Public Accountants
March 3, 2022
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31. 2021 AND 2020

ASSETS
_ 2021, 2020
CURRENT ASSETS _
Cash S 8,496,942 $ 6,456,196
Investments 10,396,716 9,102,421
Grants receivable 3,451,639 3,346,435
Accounts receivable ' 778,610 721,595
Prepaid expenses 136,691 159,842
Total current assets 23,260,599 19.786.489
FIXED ASSETS _
Land 3,045,918 3,050,918
Buildings and improvements ' 13,565,316 13,310.566
Vehicles and equipment - _ 1,575,022 1,501,951
Total fixed assets ) ‘ 18,186,256 17.863.435
Less - accumulated depreciation 6,204,453 5,729,951
Net fixed assets 11,981,803 12,133,484
OTHER ASSETS
. Restricted cash 468,276 457,683
TOTAL ASSETS ' $ 35710,678 $ 32.377.656
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES _
Current portion of long-term debt 5 79998 §. 100,012
Accounts payable 691,695 729,100
Accrued payroll and payroll taxes 1,187,344 1,089,681
Accrued compensated absences ' 424,497 470.301
Accrued other liabilities ) 63,446 53,011
Refundable advances 1,424,138 336,800
Over applied overhead 179,676 . 180,479
Tenant security deposits _ 89,231 £3,030
Total current liabilities . 4,140,026 1042414
LONG-TERM LIABILITIES
Long-term debt, less current portion 2,878,216 . 2,949,253
TOTAL LIABILITIES . 7,018,242 5,991,667
NET ASSETS WITHOUT DONOR RESTRICTIONS 28,692,436 26,385,989

TOTAL LIABILITIES AND NET ASSETS . M 35.7I0.678 $ 32,377,656

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31. 2021 AND 2020

I 2021 2020
REVENUES, GAINS AND OTHER SUPPORT _ - :
Grant revenue $ 57,659,302 $ 38,244,769
Program service fees 822,662 796,505
“Local funding - 193,876 244,926
Rental income 1,227,156 1,191,263
.Gifts and other contributions 301,421 201,839
Interest and dividend income 228,980 302,600
Unrezalized gain on invesiments , 1,066,602 398,421 -
Miscellaneous 744,238 462,291
TOTAL REVENUES, GAINS AND OTHER SUPPORT 62,144,237 41,842,616
EXPENSES
Program services: '
Child development 9,606,743 5,330,031
Community services _ 1,363,706 1,505,420
Economic and workforce development ' 5,786,299 7,450{26!
Energy 10,666,407 12,651,510
Language and literacy 302,502 430,934
Housing and homeless 23,360,337 490,824
Nutrition and health 2,111,260 " 2,307,558
Special projects 2,316,753 1,876,426
Volunteer services - _ 112210 127,449
SNHS Management Corporation 1,367,679 2,447 708
Total program services . : 57,993,896 38,618,121
Support scrvices:
Management and general 1,943,894 1,876,897
TOTAL EXPENSES 59,937,790 40,495,018
" CHANGE IN NET ASSETS 2,306,447 1,347,598
NET ASSETS - BEGINNING OF YEAR 26,385,989 25,038,391
NET ASSETS - END OF YEAR S 28692436 § 26'.'3_85.989

Sec independent suditor's report and accompanying notes to the financial staiements.
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SOUTIIERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31. 2027

EXPENSES
Payroll
Payroll Laxes
Fringe benefits
Workers comp. insurance
Ketirement benetits
Consutiant and contractua)
Travel and transportation
Conferences and mectings
Occupancy’
Adventising
Supplies
Equip. rentals und maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program suppun
Interest
Depreciation
Assistance 1o clients
Other expense
Misccllancous
In-kind
Gain on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

PrngmmScn’ices
liconomic Nutrition
Child Community Workforce Language and lousing and
Development Services Development Encrgy Literacy ond Homeless lkenlth
$ S475948 0§ 797.163 0§ 274098 $ 1286379 § 204412 § 725285 S 912,550
409 962 59,844 204,551 97,7718 - £5.619 54,970 68,761
1.677.891 138.364 623.172 382,294 23,750 112,040 242,822
127.833 0424 6.4924 11.934 6.245 2469 27.2158
375917 69.893 194,325 96.053 8,755 16.206 74.893
T2.997 85,282 695.516 970317 801 238,467 0785
35627 3.264 13.780 15.113 . 1,045 9.210
i 7,250 = 2,245 . oS 1,914
569,678 136,788 540,570 123,460 24,409 23,349 49.916
574 640 800 1418 . 600 384
286,505 32,374 12.18%0 61,729 7.224 53.747 25.794
2430 478 (4.515) 16,962 3.495 2.579 B.745
22375 28.204 9.341 21.769 527 3822
8815 25 %85 32,639 36.030 2712 13204 55.657
3,368 40 I.150 17.045 417 6622 1931
40 - 6,012 1156 . .
L . = 570 2 .
= 181,604 = 50,109 . .
9335 = . - : i .
129,615 6,300 42,909 5276 1266 - 11,187
234976 3o 676,978 7.518.979 . 22107876 393,992
167.824 I 10872 2937 : 300 224.649
37.308 1391 915 1,424 2241 830 1.905
1.203.823 5 . - - - -
10,924,838 1584270 5,803,292 10,751,838 302,502 23,361,206 2,1271432
{1.318,095) (220,564) (16.993) (85,428) - {869) (15872)
S 9606743 3 1363706 § 5785299 $ 10666407 5. 302,502 S 23360337 § 2,111,260

Sev independent auditor's report and accompanying notes (o the financial sunements.

)
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued) -
FOR THE YEAR ENDED JULY 31, 202

EXPENSES
Payrol)
Payroll axes -
Fringe benefits
Workers comp. insurance
Retirement benefits
‘Consuhtant and contractual
Travel and vranspoetation
Conferences and mectings
Occupency
Advertising
Supplics
Equip. rentals and maintenance
Insuronce
‘T'efephone
Postage
Printing and publications
Subscriptions
Program suppon
Interest
Depreciation
Assistance 1o clicnts
Other expense
Miscetlaneous
Inkind -
Gain on disposal of asscts
SUBTOTAL
Over applied indirect costs
Elitminstions
TOTAL EXPENSES

Support
Program Services Services
SNHS . Management
Special Volunteer Management  Total Progmm and

Projects Services Corporation Setvices Generol Total Expenses

s 84906 $ 60715 $ 579614 $ 12867961 5 1290991 $ 14,158,952

6,517 4220 45,415, 967,637 94,236 1,061,873

6,176 17.742 223,039 3447290 183,099 1,430,339

1,770 157 10,661 204,632 7679 212,311

6.118 5,287 43218" 890,667 121.520 1,012,187

2,122,049 2,780 129,628 4327622 106,077 4,433,699

1141 197 33,587 114,740 4,283 119,023

b.454 50 14.412 27,3258 1,025 28350

15201 o 541,741 2,128,112 44,864 2,169,976

- 1,766 3.232 10414 2 10,439

593 6819 " 29,240 £03,205 $8.393 566,598

2,645 a1 8933 41,793 1457 43250

2,636 1762 55,107 . 151,543 10,161 161,704

3,079 263) 26997 . 276941 6779 283,720

= 608 1,470 - 42,648 13.123 55,11

g S - . 7.203 5 7.208

- 900 630 2,100 - 100

560 - 45,948 287311 . 8731

. . 51.209 60544 = 60.544

60191 - 405.478 664,222 2,670 666,891

2101 - 24,342 ' 30963232 - 30,963,232

3 . 7.306 413 388 | 797 414,68%

1,225 4,760 47257 95,253 2,711 101,964

- - - 1,203,813 c 1,203,813
(1.049) - . (2,349} {3.398) - (3.398)

2317313 112210 2418118 59,702,713 1949890 61,652,603

= - - - (809) {809

(560) - (50,A436) (L.708.817) {5,187) (1.714.004)

$ 2316783 0§ #2210 S 2367679 § 5799389 3 1943894 § 59,937,790

Sce independent auditor's report and accompanying nutes to the financial statements.

&
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2020

EXPENSES
Payrol

Payroll iaxes

Fringe benefils
Workers comp. insurance
Retirement benefits

Consuitant und contructusl

Travel and iransportation

Conferences and mectings

Occupancy
Advertising
Supplics

Equip. renuals and maintenance

Insurance
Telephone

Podnge .
Printing and publications
Subacripticns
Program support
Interest
Deprecintion
Assisiance to clients
Other expense
Miscehancous
in-kind

Gain on disposa] of assets
SUBTOTAL
Over appiled indirect costs

Eliminations
TOTAL EXPENSES

Program Services \
Economic Nurition
Child Community Warkforce Language and Housing and
Development Services Development Encrgy Literacy  and Homeless Health
$ 5556933 5 933868 § 2039525 5 1521964 5 298380 $ 82856 $ 962139
419,856 70.488 221,893 117,494 413 6,797 73.387
1.573.633 137.463 615,794 463,923 28,359 21,715 238,512
118,066 9,585 7,651 15,806 2,062 233 30,576 .
| 314,824 £8.600 190679 91,780 10,995 4,856 70.742 -
56,270 70,777 1,775.844 }.£02.601 5,005 370 14,752
87,659 10,526 55412 17.022 600 1,006 29296
" . 6.007 . 283 . 49 140
491,299 76,128 152,980 122:492 30276 2,520 64.985
2,664 3.955 2,990 1 50 8,169 4248
328.400 51.603 33068 66417 5.006 3,604 35.623
6.553 2447’ 21,351 12:146 2,943 - - 10,096
22852 - 42463 7617 30.740 . 175 6,450
£9,59% 16,857 130,764 31,439 2,726 2,023 41,008
4,825 165 1.568 30.220 330 385 3.720
373 . . 483 1851 .
- - - 324 - = -
: 20.345 - 60.826 1676 - .
9529 . o . - .
72,782 5.656 41417 1191 93K - 10.294
T.850 . 1,084,147 8,336.006 . 349.246 420,251
w 181.944 9.940 7.450 9318 . 800 303,005
20.004 bRS 64 1,862 13,734 o 2,148
1,472,831 s 2 . ’ -
10,842,143 1,557,690 7,490,571 12,740,013 430,934 490,824 2.317.606
{1.512,112) {52,270) (40,310) (88,503) . s {10,048)
$ 9330031 § 1505420 § 7450261 S$12651,510 $ 430934 $ 490,824 § 2307558

Sec independent auditer's repent and accompanying notes to the financial stutemoents.,
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31, 2020

EXPENSES
Payroll
Payroll taxes
Fringc beneflts
Workers comp. insurance
Retirement benefils
Consuliamt and contractual
Travel and transportation
Caonferences and mectings
Occupancy
Advertising
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Postuge
Printing end publictions
Subseriptions
IP’rogram support
Interest
Depreciotion
Assistence to clicms
Orher expense
Miscellzneous
In-kind .
Gain on disposal of asscis
SUBTOTAL
Over applied Indirect cests
Elimirations
TOTAL EXPENSES

Suppon
ProEmnScvaccs Services
: SNHS Managemen
Special Volunteer Management  Total Program and - Total
Projects Services Corporation Services General Exponses
. d [
$ 95518 S 80520 5 GEBO44  $13.066.266 $ 1,258963 $14.425229
T.446 6.021 45518 592,313 93381 1,085,694
7355 16,739 256,823 3,360.316 184,217 3544533
3,120 214 11,822 199,135 7.822 206,957
5385 3.3%0 40,045 £24.165 116,327 40,492
1,659,372 449 136,778 5.522,308 27416 5609724
© 4,805 5,163 41940 253,429 4,639 258,068
s 50 2R.605 39.270 213 41.383
15.080 S T 595.0%8 1.850.908 38,053 1 .888.961
S 400 1.270 21.093 5 21,093
2334 4.524 17.992 548331 19,485 587.816
4.971 1 63 15.835 76.405 1,398 77.803
3213 . 1.616 51.605 166.731 13,338 180,069
2,700 2,350 29,193 248713 6,146 254,359
7 632 1.207 43.059 15,840 58,899
5 84 R 6,199 6! 6,260
- . . 534 1.USE e 11,058
37 . 222373 310,537 - 310537
- - . 55.003 64.542 4 64542
26914 - 388,881 570.133 - 673 570,806
12,708 - 63,129 10,278,337 . = 10.278,337
1.708 - 7.853 522,108 4,435 $26,542
169 5,265 {30.823) 13,419 3242 16,661
- - N 1,472,831 s 1,472,831
" - (2,450 (2.450) . (24500
. 1.879.743 127,449 . 2672183  40.549.156 1.877.549 42426705
= - P s ] 3
{3.317) = (224,47%5)  (1,931,035) (655)  (1,931.690)
§ 1876426 § 127449 S 2447708 $38618121 $ 1,876.897 $40.495.018

See irﬂtpendcm auditor's repon and accompanying notes 1o the financial statements,

-



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

2021 2020
CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets s 2,306,447 S 1,347,598
Adjustments to reconcile change in net assets to net
cash flows from operating activities: ‘
Depreciation 666,892 570,806
Gain on disposal of assets (3,398) (2,450)
Unrealized gain on investments (1,066,602) (398,423
{Increase) decrease in operating assets:
Contracis receivable (105,204) 141,978
Accounts receivable (57.015) 99.970
Prepaid expenses 23,150 (64,645)
Increase (decrease) in operating liabilities:
Accounts payable (37,405) 71,824
Accrued payroll and payroll 1axes 97,663 43,876
Accrued compensated absences (45,804) 110,482
Accrued other liabilities 10,435 (174,692)
Refundable sdvances 1,087,338 (691.943)
Over applied overhead (803) 152,740
Tenant security deposits 6,202 (1,201)
. Total adjustments 575,449 (142,078)
. NET CASH FLOWS FROM OPERATING ACTIVITIES 2,881,896 1,205,520
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of fixed assets (560313) {1,304,678)
Proceeds from sale of fixed assets 48,500 9.400
Purchasc of investments, reinvested dividends and capital gains (217,693) (298.308)
Deposil to restricted cash accounts {10,593) (46.103)
NET CASH FLOWS FROM INVESTING ACTIVITIES (750,099) _ (1,639,689)
CASH FLOWS FROM FINANCING ACTIVITIES
Payments on long-term debt (91,051) (96,173)
CHANGE IN CASH AND CASH EQUIVALENTS 2,040,746 (530,342)
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 6,456,196 6,986,538
CASH AND CASH EQUIVALENTS - END OF YEAR s 8,496,943 $ 6,456,196
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the year for interest ‘ 3 60,544 3 64,542

See independent auditor’s repont and accompanying notes 1o the financial statements,
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31.2021 AND 2020

NOTE t: QRCGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING EQL_ ICIES

Nature of the Organization

Southen New Hampshire Services, Inc. (SNHS) is a nonprofit umbrella corporation that offers an amay of
services to the elderly, disabled, and low-income households in New Hampshire's Hilisborough County and
Rockingham County. The Organization's programs provide assistance in the arcas of education,- child
development, e¢mployment, energy and its conservation, housing. and homelessness prevention. The
Orgenization is committed to providing respeciful support services and assisting individuals and families in
achieving self-sufficiency by helping them overcome the causes of poverty. The primary source of revenues
is derived from govemmental contracts. Services are provided through Southern New Hampshire Services,
Inc. and SNHS Management Corparation.

W

. Basis of Accounting and Presentation

The Organization prepares its combined financial statements in accordance with accounting principles
generally accepted in the- United States of America, which involves the application of accrual accounting;
and accordingly reflect all significant receivables. paysbles, and other liabilities. The financial statement
presentation follows the recommendatian of the Financial Accounting Standards Board (FASB) Accounting
Standards Update (ASU) 2016-14, Nort-For-Profit Entities (Topic 938): Presemiation of Financial
Statements of Not-for-Profit Eniities. Under ASU 2016-14, net assets, revenues. expenses, gains, and losses
are classified based on the existence or absence of donor-imposed restrictions. Accordingly, net assets of
the Crganization and changes therein are classified and reported as follows:

J ithowut Donor Restrictions - Net assets that are not subject 1o donor-imposed restrictions
and may be expended for any purpose in performing the primary objectives of the Organization.
These net assets may be used at the discretion of the Organization's management and the board of
directors. ¥

Net Assets with Donor Restricions - Net assets subject to stipulations imposed by donors, and

" grantors. Some donor restrictions are temporary in nature; those restrictions will be fulfilled and
removed by actions of the Organization pursuant to those stipulations or by passage of time. Other
donor restrictions are perpetual in nature. whereby the donor has stiputated the funds be maintained in

perpetuity.

Donor restricted contributions are reported as an increase in net assets with donor restrictions, When a
restriction expires, net assets are reclassified from net assets with donor restrictions to net assets
without donor restrictions in the statement of activities.

The Organization has no.net assets with donor restrictions at July 31, 2021 and 2020.

Combined Finaacinl Statements '

All significant intercompany items and transactions have been eliminated from the basic combined financial
statements. The combined financial statements include the accounts of SNHS Management Corporation
because Southemn New Hampshire Services, Inc. controls more than 50% of the voting power.

Use of Estimates B )

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that afTect certain reported amounts of
assels and liabilities at the date of the financial siatements and the reported amounts of revenues and
expenses during the reported period. Actual results may differ from these amounts.

10



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

. (Continued) .
JULY 31,2021 AND 2020
NOTE I MMMMWMMMM@ {Continued)

Cuosh and Cash Equivalents

* For the purpose of the combined siatements of cash flows, the Organization considers alt unresmcmd highly
liquid debt instruments purchased with & maturity of three months or less 10 be cash equivalents. The
Organization has no cash equivalenis at July 31, 2021 and 2020. i

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New Hampshire and
Maine. The balances are insured by the Federal Deposit-Insurance Organization {FDIC} up 1o $250,000 per
financial institution. In addition. on Oclober 2, 2008, the Organization entered into en agreement with its
principal banking partner 1o collateralize deposits in excess of the FDIC insurance limitation .on some
occounts. The balances, a1 times, may cxceed amounts covered by the FDIC and collateralization
agreements. It is the opinion of management lhat there is no significant risk with respect to these deposits at
cither July 31,2021 and 2020,

Accounts and Contracts Recelvable :

All accounts and contracts receivable are stated at the amount management expects 1o coliect from balances
outstanding at year-end. Receivables are recorded on the accrual basis of accounting primarily based on
reimbursable coniracts, grants, and agreements. Balances outstanding after management has used
reasonable coliection efforts are written off through a charge to bad debt expense and a credit to the
applicable accounts receivable. Management does not believe an allowance for uncollectible accounts
receivable is necessary al July 31..2021 and 2020.

Support and Revenue Recognition

Contracis with Customers
Program fees are reported at the amount that reflecis the consideration to which the Organization expects to
_be entitled for providing childcare services to its clients.

Gencerally, the Organization bills customers and third-party payors several days afler the services are
performed. Revenue is recognized as performance obligations are saisfied. Performance obligations are
determined based on the nature_of the services provided by the Organization. The Organization measures
the performance obligations of its childcare services to the point when it is no longer required to provide
services to the client, which is generally weekly for childcare services. These services are considered 1o be a
single performance obligmion Revenue for performance obligations satisfied at a point in time is
recognized when services arc provided, and the Organization does not believe it is required to provide
additional services to the client.

Based on the nature of services provided by the Organization and due to the fact that all of the
Organization’s performance obligations related 1o contracts with a duration of less than one year, the
Organization has elected to apply the optional exemption provided in FASB ASC 606-10-50-14(a) and,
therefore is not required to disclose the aggregate amount of the transaction price ailocated to performance .
obligations that are unsatisfied or partially unsatishied at the end of the reporting period. :

The transaction price for childcare services is based on standard charges for services provided to clients.
Under the terms of the State of New Hampshire Department of Heaith and Human Services childcare
subsidy programs, reimbursement for childcare services provided may difTer from established rates. It is the
Organization's policy to sct its. rates to be consistent with current reimbursement rates. Therefore, amounts
due do not include significant variable consideration subject to retroactive revenue adjusiments due lo
settlement of reviews and audits.



. SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31.202] AND 2020

NOTE |: QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)
Sapport and Revenne Recognition - Continued

Coniracts with Customers — Continued

The Organization has elected to apply the practical expedient allowed under FASB ‘ASC 606-10-10-4 for
applying the revenue standard 1o 8 ponfolio of contracts with similar charscteristics. The Organization
accounts for the contracts within each portfolio as a collective group, rather than individual contracts, based
on the payment pattern expected in each portfolio category and the similar nature and characteristics of the
clients within each portfolio. The portfelios consist of major payor classes for childcare services. Based on
historical collection trends and other analysis. the Organization has concluded that revenue for a given
portfolio would not be materially different than if accounting for revenue on a contract-by-contract basis.

The Organization has also elected to apply the practical expedient allowed under FASB ASC 606-10-32-18
for the financing component, as the period of time between the service being provided and the time that the
client or third-party payor pays for the service is typically onc year or less.

Private Grant Revenue and Contributions

Privale grant contributions are recognized when cash, securities or other assets, an unconditional promise to
give, or notification of a beneficial interest is received. Conditional promises to give are not recognized
until the conditions on which they depend have been substantially met. Suppont that is restricted by the
donor is reported as an increase in net assets without donor restrictions, if the restriction expires in the
reporting period in which the support is recognized. All other donor-restricted support is reported as an
increase in net assets with donor restrictions, depending on the nature of the restriction. When 2 restriction
expires; (that is, when a stipulated time restriction ends or purpose restriction is accomplished). net assets
with donar restrictions are reclassified 10 net assets without donor restrictions and reported in the combined
statements of activilies as net assets released from restrictions,

Grants and Supporl

Grant revenue is derived from various fedcral grant agreements and various state and private entity pass-
through grant agreements and contracts to provide funding support of the Organization’s programs and
services provided by the Organization including childcare, child developmeni, social, health, nutrition,
employment, language, energy, and special needs services to families enrolled in the Organization's
programs. The Organization has evaluated its grant agreements against appliceble accounting standard
guidance and determined that the grant apreements are contributions (nonreciprocal transaction)
conditioned upon certain performance requirements and/or incurrence of allowable qualifying expenses.
Amounts reccived are recognized as revenue when the Organization has incurred expenses in compliance
with specific provisions of the grant agreements. Refundable advances resuli from unexpended balances
from these conditional contributions and will be subsequently recognized as contribution revenue when
donor conditions are met. Federal and state grant revenue-comprised approximately 93% and 9% of 101al
revenue in the fiscal years ended July 31, 2021 and 2020, respectively.

In-Kind Donations

In-kind revenues and expenses rcprcs:m fair market value of volunteer services and non-pald goods which
were donated to the Organization during the current fiscal year. All in-kind revenues in the fiscal year 2021
and 2020 were generated through the Head Start and Economic Workforce Development programs. Since .
the recognition criteria is not met under. financial accounting standards, no in-kind revenues are recognized
as contributions in the combined financial statements and the in-kind expenses have been eliminated.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
; .(Continued)

JULY 31,2021 AND 2020

NOTE I: ORGANI S cC LICIES (Continued)

Investments ) 4
The Organization carries investments in marketable securities with readily determinable fair values and all
investments in debt securities a1 their fair values in the combined statements of financial position.
Unrecalized gains and losses are included in the change in net assets in the accompanying combined
statements of activities. i

Fixed Assets .

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if donated. It is
.the Organization's policy to capitalize expenditures for these items in excess of $5.000. Major additions and
renewals are capitalized, while repairs and maintenance are expensed as incurred. Depreciation is calculated
using the straight-line basis over the estimated useful lives of the assets, which range from three to forty
years. Depreciation expense for July 31, 2021 and 2020 was $666,892 and $570,806, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program for which
they were purchased or in other future authorized programs. However, the various funding sources have a
reversionary interest in the fixed assets purchased with grant funds. The disposition of fixed assets, as well
as the ownership of any proceeds is subject to funding source regulations.

Advertising ] ;
The Organization uses advertising 10 promote programs amang the people it serves. The production costs of
advertising are expensed as incurred. , '

. Functional Allocation of Expenses
The Organization allocates ils expenses on a functional basis among its various programs and support
services. Expenses that can be identified with a specific program and support services are allocated directly
according 1o their natural expenditure classification, Other expenses, that are common t6 several functions,
are allocated by management based on effort. Supporting services are those related to operating and
managing the Organization and its programs on a day-to-day basis. Supporting services have been sub-
classified as follows: :

Management and General - includes all activities related to the Organization’s internal management.

Subsequent Events . :

Management has made an evaluation of subsequent events through March 3, 2022, which represents the
date on which the combined financial statements were available 10 be issued and determined that any
subsequent events that would require recognition or disclosure have been considered in the preparation of
these combined financial statements. ’



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE.

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2021 AND 2020

NOTE I: QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)
Recently Adopted Accounting Pronouncements

Revenue Recogmnon

in May 20i4. the FASB issued ASU 20]1-09 Revenue from Contracts with Customers, to clarify the
principles for recognizing revenue and to develop a common revenuc standard for U.S. GAAP and
international Financial Reporting Standards. The core pnnuplc of the guidance I‘CQLIII’CS entities to
recognize revenuc to depict the transfer of promised goods or services to customers in an amount that
reflects the consideration 1o which the entity expects to be entitled in exchange for those goods or services.
The ASU was effective for fiscal periods beginning after December 15. 2018. however ASU 2020-05,
Revenue fram Coniracts with Customers (Topic 606) and Leases (Topic 842) - Effective Dates for Certain
Entities, allowed for a one-ycar deferral for implementation due to the coronavirus pandemic. The
Organization implemented the guidance for the year ended July 31, 2021 combined financial statements.
The adoption of this update did not result in adjustments to net assets, or any other account balance and no
account has been affected in the current period by the application of the guidance.

Contributions
In June 2018, the FASB issued ASU No. 2018-08: Clarifying the Scope and rhe Accounting Guidance for
- Contributions Received and Contributions Made. The issuance of this ASU was in response to the difficulty
and diversity in practice of distinguishing between ¢xchange transactions (reciprocal) and contributions
(nonreciprocal), as well as distinguishing between conditional and unconditional contributions. The
guidance is effective for the Organization's fiscal years beginning afier June 15,.-2018, with early adoption
permitted. Managemeni has adopted the ASU effective August 1, 2020, on a modified prospective basis. As
a result, this ASU-has been applied 10 the portion of revenue that ‘has not been recognized before the
effective date in accordance with current guidance. No prior period results have been restated, and there has
been no cumulative-efTect adjustment to the opening balance of net assets on August 1, 2020.

Recent Accounting Prononncements

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842)., which provides users of the
financial stalements & more accurate picture of the assets and the long-term financial obligations of
organizations that lease. The standard is for a dual-model approach; a lessee will account for most existing
capital leases as Type A leases, and most existing operating leases as Type B leases. Both will be reported
on the statement of financial condition of the organization {or leases with a term exceeding 12 months.
Lessors will see changes as well, primarily made to align with the revised model. The guidance is effective -
for non-public entities for fiscal years beginning after December 15, 2021. with early adoption permitted,
The Organization will implement the guidance in its July 31, 2023 consclidated financial statements. -
Management is currently evaluating the impact of adoption on the Organization's financial statements,

NOTE 2: RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required Lo maintain separate accounts, and make monthly
deposits inlo certain restricted reserves for the replacement of property and other expenditures. [n addition,
the Organization is required to maintain separate accounts for Lenant security deposits and any surplus cash
that may result from ennual operations. These accounts are also not available for operating purposes and
generally need additional approval from oversite agencies before withdrawal and use of these funds can
oceur,
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FlNANCIAL STATEMENTS

{Continued)
JULY 31,2021 AND 2020

NOTE 3: EAIR YALUE MEASUREMENTS 9
5N s ) q

The framework for measuring fair value provides a fair valuc hicrarchy that prioritizes the inputs to valuation -
techniques used to measure fair value. The hierarchy gives the highest priority 1o unadjusted quoted prices in
active markets for identical assets or liabilitics (Level | measurements) and the lowest priority to unobservable
mptns {Level 3 measurements). Valuation techniques maximize the use of relevant obscrvable inputs and

minimize the use of unobservable inputs.

The three levels of the fair value hicrarchy under Financial Accounting Standards Board Accounting

Standards Codification’ 820, Fair Value Measurements, are described as follows:

Level I:

Level 2:

Level 3'

The following is a description of the valuanon methodologies used for assets measured at fair value. There

Inputs to the valuation methodology are unadjusted quoted prices for identical
assets or liabilities in active markets that the organization has the ability to
access at the measurement date.

Inputs ather than quotcd prices included within Level 1 that are obscrvablc for
lhe asset or liability, either directly or indirectly, SI.IC!'I as:

Quoted prices for similar assets or liabilities in active markets;
Quated prices for identical or similar assets or liabilities in inactive markets; -
Inputs other than quoted prices that are observable for the asset or liability:

Ihputs that are derived principally from or corroborated by observable market

- data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2 input must
be observable for substantially the full term of the asset or liabiliry.

Inputs that are unobservable for the asset or tiability.

have been no changes in the methodologies used at July 31, 2021 and 2020.

Mutual Funds: Valued at the net asset value of shares held on the last rading day of the fiscal

year, 'which is the basis for transacuons at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

NOTES TO COMB[NED FINANCIAL STATEMENTS
. (Continued)

JULY 31,2021 AND 2020

NOTE 3: VALU ENTS (Continued)

The followmg table sets forth by level, within the fair value hierarchy, the Orgamzahon s assets al fair value
as of july 31, 2021 and 2020:

2021
Mutual Funds $10.396.716 S See:  S10396216
2020
{Level 1} (Level 1) " Total
Mutual Funds $ @421 Sz S S210242)
NOTE 4: INVESTMENTS .
The following is a summary of investments as of July 31:
2021 2020
Fair Fair : ;
Market Unreslized Market Umrealized
Cost Value Gains Cost Value Gains

Mutual Funds  $3.839.060 S10.396.716 31.552.553 $4.611.37¢ 52102921 54901043

The activities of the Organization's investment account are summarized as follows

2021 d 2020 i

Fair Value - Beginning of Year 59,102,421 $8.405.690
Dividends and Capital Gains 227,691 298,308
Unrealized Gains 1,066,603 © 398,423

Fair Value - End of Year $10.396.716 $9.102.421

' 16 K
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2021 AND 2020

NOTE 5: AVAILABILITY AND LIQUIDITY

The Organization's financial assets available for cxpenditure, that is, without donor or other restrictions
limiting their use, within one ycar of the statement of financial position date comprise the following as of

July 3I
2021 2020
Cash and Cash Equivelents $ 8,496,942 $ 6,456,196
Investments 10,396.716 9,102,421
Grants Receivable 3.451,639 3,346,435
Accounts Receivable » 178610 721,595

" Total financial assets available within one year $23.123.907 $19.626647

None of the financial assets are subject o donor or other contractual restrictions. Accordingly, all such funds,
are available to meet the needs of the Organization in the next 12 months. In addition, the Organization
.maintains several reserve funds for property taxes, insurance expenses, and repair and replacement or
emergency needs which are required by financing authorities. These funds may be withdrawn only with the
approval of the financing authority and are not considered by the Organization to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that p}ovide
sufficient funds for gencral expenditures in meeting its liabilities and other obligalions as they become due.

NOTE 6: LONG-TERM DEBT

The following is & summary of long-term debt as of July 31:

2021 2020
SNHS. Inc,
Mortgage payable to City of Manchester. secured by real
estate located in Manchester, NH. A balloon payment of
$11.275 was due on June 3G, 2010. Interest is at 0.000%.

SNHS, Inc. is cumrently negotiating with the Clry of '
Manchester to obtain forgiveness. s 11,275 $ 11,275

Mongngc payable to bank, secured by real estate located on
, Temple St., Nashua, NH, payable in fixed monthly principal
" installments of $1,833 plus interest through 2020. The note
was refinanced on October |, 2020, payable in monthly
installments of $2,182 plus interest through 2030. Interest is
at 4.000% at July 31, 2021 and 2020. - 200,77 _218.502

Subtotal 5_212,081 $_229.777

)



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued) )

JULY 31,2021 AND 2020

NOTE 6: LONG-TERM DEBT (Continued)

Sublotal Carried Forward 5_212,051 522971
SNHS Mansgement Corporation
Mortgage payable to New Hampshire Housing Authority
secured by real estate located on Fleasant Si., Epping. NH,

payable in monthly instailments of $1,084 including interest
through 2042. Interest is a1 3.500%. 188,106 194,418

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low-income housing (or 30 years.
Interest is at 10.000%, forgiven annually. 900,000 900.000

Note payable 1o City of Nashua secured by real estate
. located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate femains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually. 20,000 . 20,000

Mortgage payable to New Hampshire Community Loan
Fund secured by rcal estate located on, Vine St., Nashua,
NH. Mortgage will be forgiven only if rea] estale remains
low-income housing for 30 years. [nterest is at 10.000%.
forgiven annually. 250,000 250,000

Mortgage payable to bank, sccured by real estate located on
‘West Peart St,, Nashua, NH. Mortgage will be forgiven only
if real estate remains low-income housing for 40 years.
[nterest is at 0.000%. ' 170,000 170,000

Martgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed manthly principal
instaliments of $2.613 plus interest through 2021. Interest is
at 2.906% at July 31, 2021 and 2020. . _ - - 26,131

Mortgage payable to MH Parsons and Sons Lumber, secured
" by real estate located on Crystal Ave., Derry, NH, payable in
monthly instaflments of $3,715 including interest through
2031. Interest is at 5.500%. - M8,801 373,238

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in

monthly installments of $3,327 including interest through :
2033. Interest is at 7.000%. 326,332 2,77

Subtotal ' $2.415290 $2,506.341, .
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020

NOTE 6: LONG-TERM DEBT (Continued)

2021 2020
ublotal i ny - $2.415.290 32,506,341
Morngage payable to New Hampshire Housing Authority
secured by real estate {ocated in Deerfield. NM with annual
principal repayments -equal to-25% of cash surplus due
through 2032. Interest is at 0.000%. 392,924 392,924
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. [nterest is at 0.000%. _150,000 150.000
s 12,958,214 3,049,265
Less: Current Portion 79998 100.012
Long-term debt, net of current portion . SLEI8216 $2.949.253
Prinéipal maturities of long-term debt are as follows as of July 3t:
2022 $ 79998
2023 72,455
2024 T 76,399
2025 f 80,51
2026 84,984
Thereafter 2 07
Towal . © 852958214

NOTE 7: QPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total lease
payments for the years ended July 31, 2021 and 2020 equaled $865,098 and $681,354. respectively. The
leases expire at various times through October 2025. Some of the leases contain renewal options that are
contingent upon federal funding and some coniain renewal options subject to renegotiation of lease terms.
Annual leases with the Organization for the years ended July 31, 2021 and 2020 totaled $222.117 and
$133,204, respectively. These leases have been eliminated in the combined financial statements.

The following is a schedule of future minimum lease payments for the operating leases as of July 31:

2022 T $ 266,156
2023 71,617
2024 37,5938
2025 36,096
Total $412.467
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

£ JULY 31.2021 AND 2020 -

NOTE 8: RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b} plan offering coverage to all of its employees.
Participating employccs must contribute at least 1% of their wages, while the Organization contributes [0%
of their wages. The pension expense for the years ended Juty 31..202) and 2020 was $1.012,187 and
$940,492. respectively.

NOTE 9: RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the Organization are
subject to the administrative directives. rules. and regulations of federal, state. and local regulatory
agencies. Such administrative directives, rules, and rcgulauons are subject to change by an act of Congress
or. Legislature. Such changes may occur with little notice or inadequate funding to pay for the rclatcd cost,
including the additional administrative bucden, to comply with a change.

NOTE 10:CONTINGENCIES AND CONTINGENT LIABILITIES

The Orgsnization receives grant funding from various sources. Under the terms of these agreements, the
Organization is required to use the funds within a certain period and for purposes specified by the governing
laws and regulations. If expenditures were found not to have been made in compliance with the laws and
regulations, the Organization might be required 1o repay the funds. No provisions have been made for this
contingency because specific amounts. if any, have not yet been determined.

otto ill are

In 2015, SNHS Management Corporation entered into a coniract as part of the Community Development
Investment Tax Credit Program with the Community Development Finance Authority (CDFA) and was
awarded $1.000,000 to provide funding for the development and adaptive reuse of an abandoned historic
cotton mill in downtown Nashua, NH. Under this program. the Project (Cotton Mill Square) created 109
units of housing and was required to reserve 35 of these units for low to moderate income households.

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS Management
Corporation entered into a subrecipient agreement with the owners of the Project (Cotton Mill Square LLC)
to provide a pramissory note and mortgage of the remaining award amount of $800,000. The 20 year note
to Cotton Mill'Square LLC is non-interest bearing and the principal is forgivable 2t a rate of 5% each year
the Project maintains the required minimum of 55 low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and

remains in (ull compliance with the required regulations as of July 31. 2021 and 2020. SNHS

Mamgemen! Corporation feels that.it is exiremely unlikely that the Project will fall into noncompliance

in future periods. Therefore, SNHS Management Corporation has not recorded any contingent receivable’

or liability related to this transaction. The note repayment is accelerated if lhe units fall out of
. compliance.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AF-FILlATE.

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020

NOTE 10:CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)
n Mil (Continued)

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to cease the
annual 5% debt forgiveness. This modification effectively holds the promissory note balance at $720.000
which will now be forgiven in full at the end of the agréement as long as the Project maintains compliance
with the original agreement's terms. This modification did not change the conungent receivable or liability
with SNHS Mansgement Corporation.

An outbreak of a novel strain coronavirus (COVID-19) has spread to the U.S. and in March 2020, the
World Health Organization characterized COVID-19 as a pandemic. The Organization was unable 16 meet
its matching requirements in accordance with the terms of its Head Start Programs grant award due to the
COVID-19 pandemic but reccived a waiver from DHHS to remain in compliance. Many programs that
historically had direct contact with participants were closed or changed significanty while siaff was
retzined. However, the extent of the future impact of COVID-19.0n the Organizalion's operational and
financial performance is not known as of the date these financial statements were issued, but management
will continue to monitor conditions as the COVID-19 pandemic continues and take further ection if -
considered necessary.
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of ; "
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a

nonprofit organization) and affiliate as of and for the years ended July 31, 2021 and 2020, and our report

thereon dated March 3, 2022, which contained an unmodified opinion on those combined financial

statements, appears on page 1. Our audits were performed for the purpose of forming an opinion on the
" combined financial statements as 2 whole. : !

The combining information in Schedules A and B (pages 23-24), the schedules of revenues and .
expenses - by grant (pages 25-29), required by the State of New Hampshire Governor's Office of
Strategic Initiatives, and the required schedules and financial information for Whispering Pines II, J.B.
Milette Manor, and Sherburne Woods (pages 30-49), required by the New Hampshire Housing Finance
Authority are presented for purposes of additional analysis and are not a required pan of the combined
financial statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the combined financial

- statements. The combining information has been subjected to the auditing procedures appllcd in the
audit of the combined financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other rccords used to prepare the
combined financial statements or to the combined financial statements themselves, and other additional
pmccdurcs in accardance with auditing standards generally acccplcd in the United States of America. In
our opinion, the information is fairly stated in aII material respects in relation to the combined financial
statements as a whole.

Ouellette o Associates, A
_ Centified Public Accountants
March 3, 2022
Lewiston, Maine

1111 Lisbon Street s Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207} 783-9377 » wwivoucpas.net



_ SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINING SCHEDULE OF FINANCIAL POSITION
JULY 31, 202) '

Schedirle A

SNHS
\ g Management
SNHS, Inc. Corporation Sub-Tota! EYimination Total
ASSETS
CURRENT ASSETS i
Cush 5 175002 § £321380 S $.496942) § R T X1 %Y,
lavestmems - 10.395.716 10.396.716 - 10.396.716
Grants receivable JA19.74) 11.8%6 JA51.6)9 . 3451839
Accounts receivable - 778,610 © 178,810 . 178,610
Prepaid expenses 16.03% 60.603 136,692 . T 136692
Drc froen other corporsiicns 3.926.43% 11.523.041) 2.401.787 12.401.757} .
Total curreal assets 1.591.112 13,064,624 25662356 (2401737} 13,260,599
FIXED ASSETS g :
Land 819.910 2,426,008 j0as918 . Joasen
Buildings snd improvements 22150 1134178 13,565,316 . 13,365.316
Vehicles and equipment 1.120.312 234,700 1.575.022 - 1.575.021
Total fixed assets 4.161.8310 14,024,446 15.186.256 . 18,186,256
Less - sccunolated depreciation 1,633,114 4.521.31% 6.704.45) - 6,204,458 .
Net fixed zsaets 1ATL6T6 9.50).127 11.981.30) . 11,931,803
OTHER ASSETS )
Restricred cash 29.213 119041 468276 - 468276
TOTAL ASSETS $ 1010564 5 23006792 § 8112418 § (2401.757) $ 35710670
) LIABILITIES AND NET ASSETS
CURRENT LIABILITIES 4
Current portion of loag-term debs 5 b 501280 § 79.598 S - 3 79.991
Accounts payable 624.231 67464 691,695 . 691,694
Accrucd pavroll znd paytot e 284234 $13.010 1187344 o 1187344
Accrued compensated absences - 1497 424497 . 424 497
Accrocd other lishil ites 50.755 12.691 61446 . 61,446
Refundabte advances 1.424.133 . 1424138 1424138
Over agplied overbead L19.676 . 179.676 179.676
Tenant sccurity deposits o5 58.704 noar - $9.232
Due to other corporations 1.341.985 1.059.772 1401757 (2.401.757) -
Tota! current liabilitics 31.935317 2.606.466 6,541,783 {2.40),757) 4.140,026
LONG-TERM LIABILITIES ’
Loag-term debt, ks current portioa 132231 2,695,935 2878216 13718216
TOTAL LIABILITIES 4,117,598 3.302.401 9419999 12.401,757) \ 7.dll.i42
. NET ASSETS WITHOUT DONOR RESTRICTIONS 5,938,045 22.704.391 28,692 43 s . 2l.69§.436
TOTAL LIABILITIES AND NET ASSETS $ 10105643 5 28006.792° § J18.112.435 § (2401737 $ 33.710.678
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 2}, 2021

Schedule B

REVENUES, GAINS AND OTHER SUPPORT

Grant revenue

Program service fees

Local fiunding

Rentzl income

Gitls and ather contributions
[rterest tncome

Unreatized gain on investments
{ov-kindd '
Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
Program services
Child Development
Community Services
Economic and Workforce Dev
" Energy
Language and Literacy
Howsing and Homeless
Nutrition and Heallh
Special Projects
Volunicer Senices
SNHS Management Corporation
Total program services
Suppont services
Management and general
TOTAL EXPENSES

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

SNHS
Managemem

SNHS. Inc Corporation Sub-Tots! Ehmination Total
3 57946613 3. - 0§ 57546613 8 (287.011) 57,659,302
1M $20.3)) 822,662 . 121,662
. 193.876 191.8% 191,876
: 1,227,156 1.227.156 £.227.156
135272 118,149 301 421 - 101,421
155 228825 218980 . 128980
. 1,066,602 1,066.602 - 1.066.602
1203823 . 1200823 (1.203 323) - -
550073 417.013 -967.108 (112.370) 744,238
59,838.267 4069974 £1,953.24 (1.714,004) 62,244,237
10,924,838 10,924 338 (1,318,095} $.606,74)
L3827 15414200 1220.564) 1.361.706
4.803297 5303292 (16,993} 5.786,299
10751835 10,751,835 185428} 10,666,107
102,502 302.502 - 302,502
23.361,206 23,361,206 (859) 1360317
3127132 2127032 (15.872) 2111260
2317301 2311313 (560 2,316,753
112210 . 112,210 - 112,210
- 2418,H15 2.418.115 {50,436) 2.367.679
57,284,508 FRIERTH 59702713 (1708317 $7,991.89%
1949081 - 1.949.08) {3.187) 1.943,894
39.13)419 2,418,115 61,651,794 (1.714.004) $9.917,7%
654,588 1,651,859 2306447 2,306,447
$.433457 21,052,502 26.385.989 26385919
$ 5953045 3 2704391 § 13692436 $ 13,692,438
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES i BY.GRANT

. FOR THE YEAR ENDED JULY 31, 2021

State of NH Governor's Office of Strategic Initiatives
‘Head start Program :

For the Period

August 1, 2020 1o July 31, 2021

Fund # 305

REVENUES
Program funding
In-kind
Allocated corporate unrestricted revenue
Total revenue

EXPENSES
Payroil
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transpoctation
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance ’
Telephone
Postage
Printing and publications
- Depreciation:
Assistance to clients
Other expense
Miscellaneous
In-kind
Administrative costs-
Totel expenses

Excess of expenses over revenue

25

5,744,821
1,055,443
18,027

6,818,291

2,971,787
222,486
1,002,519
67,870

218,254 .

41,070
21457
353,209
434
189,024
2,213
13,873
34,794
1,119

. 40"
24,089
~12,259
61,278
24,106
1,055,443
494,967

6,818,291




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE .

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31,2021

State of NH Govemnor's Office of Strategic Initiatives

LIHEAP Program

For the Period

October 1, 2020 to July 31, 2021
Fund # 630-20

REVENUES.
Program funding
Other revenue
Allocated corporate unresiricted revenue
Total revenue

EXPENSES

“Payroll

Payrolt taxes

. Fringe benefits

Workers comp. insurance
Retiremeat benefits -
Consultant and contractual
Travel and transportation -
Confetence and meetings
Occupancy

" Adventising

Supplies

Equip. rentals and maintenance
‘Insurance ‘
Telephone

Postage

Printing and publications
Subscriptions '
Program support
Depreciation

Assistance to clients

. Other expense

Miscellancous
Administrative costs
Total expénses

Excess of expenses over revenue

26

L ¢

8,010,833
"50
" 2,167

8,013,050

236,761
17,758
82.919
- 590
15,257
18,181
5,301
‘328
47,143

366"

18,751
1.805
835
15,952
13273
3,006
285
39,653
2,163
7448172
s

599
43,947

8,013,050

$ .

PR S e

3



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT
" FOR THE YEAR ENDED JULY 31,202 .

State of NH Governor's Office of Strategic Initiatives -
LIHEAP Program .

For the Period

August ], 2020 to September 30, 2020

Fund # 630-19 o k

REVENUES
Program funding
Total revenue

EXPENSES

Payroll
Payroll taxes

Fringe benefits

"Workers comp. insurance

~ Retirement benefits

Consuktant and contractual
Travel and transportation
'Occupancy

Adventising

Supplies
Equip. rentals and maintenance
Insurance )
Telephone

_Postage
Program support
Assistance to clients
Miscellaneous
Administrative costs

Total expenses

Excess of expenses over revenue

27

] 137,270

137,270

66,838
5,031
25,140
189
3,732
5,533
857
7,200
.50
2678
460
1,807
2,089
1,217
3.649
(343)
28
1,115
137,270

;



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE '

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

5 FOR THE YEAR ENDED JULY 31, 2021 .

“State of NH Govemor's Office of Strategic Initiatives
Early Head start Program
For the Period
August [, 2020 to July 31, 2021
Fund # 300

REVENUES
Program funding
In-kind
Allocated corporate unrestricted revenuc
Total revenue

EXPENSES -

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance
.Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy

Advertising

Supplies

Equip. rentals and maintenance
Insurance

Telephone

Postage

Interest

Depreciation

Other expense
Miscellancous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

23

$ 1434114
121,208

12213
1,567,535

767,184
57,829
222,132
17,389
49,04
3525
3,077
86,815
75
35,540
42
2,203
21,161
55
9335
29,938
17.130
980
121,208
122,876
1,567,535
Y E



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT
- FOR THE YEAR ENDED JULY 131, 2021

Electric Energy Assistance

For the Period .
August |, 2020 to July 31, 2021 -
Fund # 665

REVENUES
Other revenue
Allocated corporate unrestricted revenue
Total revenue

EXPENSES
Payroll
Payrol| taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contraciual
Travel and transportation
Conference and meetings
Occupancy
- Adventising
. Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Depreciation
Other expense
‘Miscellaneous
Administrative costs
Total expenses

Excess of expenses over revenue

29

$° 669,174
1,018

670,192

323,953
24,492
106,513
828
20,855
23,368
3.189
328
53,321
416
24416
2,265
2,424
13,720
9,501
3,006
285
787
5
347
56,173
670,192
s i



WHISPERING PINES [

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. At99991-046)
STATEMENTS OF FINANCIAL POSITION

JULY 31,2021 AND 2020

ASSETS
- 202! 2020
CURRENT ASSETS ) : '
Cash - Operations s 30,530 15.319
Prepaid Expenses 7,405 8,433
Total Current Assets 37,9358 23,752
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 12,884 11,484
' RFSTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve ' 21,712 40,591
Operating Reserve 79373 79,253
Tax Escrow 5,228 _ 8,531
-lnsurance Escrow 1,911 2,791
Total Restricted Deposits and Funded Reserves - 109,214 131.166
‘RENTAL PROPERTY '
Land 166,600 166,600
Building and Building Improvements 592,108 580,758
Total Rental Property 758,708 747,358
Less Accumulated Depreciation 75,722 59301
Net Rental Property 682,986 688,057
TOTAL ASSETS ; $ 843,029 854,459
LIABILITIES AND NET ASSETS
-CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable s 6,537 6,312
Accounts Payable 2,488 5,548
Accrued Expenses 38 205 -
Total Current Liabilities 9,063 12,065
DEPOSIT LIABILITIES N
Tenant Security Deposit Liability 12,884 11,484
LONG-TERM LIABILITIES
Due to AfTiliate 29,019 18,312
Mortgage Loan Payable, Net of Current Portion 181,569 188,106
Total Long-Term Liabilities 210,588 | 206,418
Tota! Lisbilities 232,535 229,967
"NET ASSETS WITHOUT DONOR RESTRICTIONS 610,494 624,492
843,029 854,459

TOTAL LIABILITIES AND NET ASSETS _ $
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WHISPERING PINES 11

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

-(PROJECT No. A199991-046)
STATEMENTS OF ACTIVITIES -
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

' 2021 - 2020
RENTAL OPERATIONS
Inéome i
Tenant Rental Income s 170,685 b 171,842
Laundry Income 1,475 2,275
Other Income 1,684 1,466
Interest Income - Unrestricted 12 14
Interest Income - Restricted : 211 1,345
Total Income 175,067 176,942
Expénses (See Schedule)

_ Administrative ' 31,548 42,309
Utilities © 45,016 42,448
Maintenance : 62,604 319,165
Deprecistion . 16,421 15,851
Interest - NHHFA Mortgage Note 6,704 6,921
General Expenses 26,772 35,878

Total Expenses ) 189,065 182,574
CHANGE IN NET ASSETS . (13,998) (5,632)
NET ASSETS - BEGINNING OF YEAR 624,492 630,124
NET ASSETS - END OF YEAR S 610,494 3 624,492

k3|



i
WHISPERING PINES 11

" (FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)"

'SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES:

Admynijstrative

Management Fees
Salaries and Wages
Fringe Benefits
Legal Expenses
Telephone
Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
Operation (Contract)
TOTAL MAINTENANCE EXPENSE

; i l

age e

] _

Real Estate Taxes
Payroll Taxes
Retirement Benefits

. Workman's Compensation

Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

32

2021 2020
(1 14400 - § 14,400
6,781 16,704
2,033 4,701
56 .
3,153 2,953
. 5,125 3.551
31,548 42,309
19,887 20,098
8,177 9.677
15,713 11,613
1,239 1,060
45,016 42,448
72 - 318
2,245 2,064
10,153 10,951
- 17
.3,718 5,045
37,829 17,218 °
8,587 3,552
62,604 39,165
16,421 15,853
" 6,704 6,921
19,163 26,490
516 © 1,273
631 1,670 -
38s 915
6,077 5,530
26,772 35.878
S 189,065 $ 182574



WHISPERING PINES i1

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIM}

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

(PROJECT Mo A 199991 046)

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY J1. 2021

SOURCE OF FUNDS
Rental Qperstion
Income
Tenam Paid Rem
HAP Rent Subsidy
Tt Renfal lesone
Service Income
frterest | acome
Commercial [ncome
Other Income
Totah Renm! Qperstions Becepts
Exccnacs
Administralive
Uriluies
Mainteagnce
Interest - NHHFA Mongage Note
Interest - Other Notes
Genenal
Othet

OTHER RECEIPTS
Due (o Mampgement Ageni
Owper Advancss
Tmassfer from Rewtricted Cash Resenves
and Excrows
OTHER DISBURSEMENTS OR TRANSFERS

Decorating Reserve

Operuting Resence
Other Reserve

To! Petty Cesh gnd Unrestricied Resetves

Toul Pra Caa
aLEnd of Yeat

1

$- 156712

13.97)

2475
12

L6

30,617
43.016
65,664

6104

26.112

|

6312

10.307

63.563

46415

11,150

!

S 170683

114.836

(174.341)
13

{6.299}

19.275

37,763

13.214
15.319
33,510

10,530

5 30330



- . WHISPERING PINES 1| :
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROIECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS
Rental Opcrations
Tenant Paid Remt 5 143,381
HAP Rent Subsidy 22.961
Service Income 2275
Imerest ncome - 14
Commercial tncome -
Other Income 1.466

Expenses

Adminisirative 45446
Lhilities 42,448
Maimcnance 15351
Interest - NHHFA Mongage Noic 6.921
Interest - Other Notes ' -

Crenenal 15,373

Toail Rencal Qnerations Disbursements , _1166.044)
Provided i Remal Operati _ _ 9.553
ization of M 6.095

Afler Dett Serviee ; 2 .|

Dwve jo Maesgement Agem 113.791)
Trensfee from Resttisted Cosh Resepes 30659
36.368

Tonsfeis io Restricted Cash Resenes 43.739

43.739

Brofect Account Cysh Palance at Beginning of Year 18.732
Profect Agsovnt Cash Balance st End of Yeat ; 15319

Balance 81 End of Yest 15318

icted R if sonlicabt
1 Decorating Reserve
Ogpenating Resene
Cuher Reserve
Tots} Petty Cash pnd Unpestrigied Reserves = = 0O

Total Project Accot Cggh .
nEndof You Sali3t,

H



WHISPERING PINES [
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046) '

SCHEDULE OF RESTRICTED CASH RESERVES AND. ESCROWS
FOR THE YEAR ENDED JULY 31, 2021

Description of Fund " Deposits Withdrawals
Transfers '
Balance From Transfers to Balance
Beginning of  Operations ' Interest Operations End of

Period Account Eamed Account ‘Period

Restricted Accounts:

Insurance Escrow 3 2791 § - 7840 . § 7 5 1127 § 2,911

Tax Escrow 8,531 28,375 2t 311.699 5,228

Replacement Reserve 40,591 10,200 63 29,142 21,712 )

Operating Reserve 79,253 : ' 120 “e 79,373
Total Restricted Cash

Reservesand Escrows  § 131166 S 46415 § 211 S 68568 § 109224

SCHEDULE OF SURPLUS CASH CALCULATION

CJULY 31,2021
NET LOSS - $  (13,998)
ADD: DEPRECIATION _ 16,421
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 6,312
DEDUCT REQU:RED PAYMENTS TO
REPLACEMENT RESERVES 10,200

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 29,142

SURPLUS CASH (DEFICIT) _ 15,053

15



WHISPERING PINES II
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046) -

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2021

MAXIMUM ALLOWABLE DISTRIBUTION

12/3172001  § 243,855  § - 3 243,855
12312002 S 23855 S .S 487,710
12312008 S 243,855 5895 $ 725,670
/3172004 -5 243,855 7200 § 962,325
|2/3|fioos $ 243,855  § - $ 1,206,180
12/31/2006  § 243855 § 6120 S 1,443,915
12312007 $ 243855 $ * w8 1,687,770 -
12/312008  § 243,855 8 . $ 1,931,625
12312009 S 243855 8 3 $ 2,175,480
12312010 § 243855 $ - 5 2,419,335
12/312011  § 243,855 § s ¥ 8 2,663.190
12312012 § 243855 $ 5 2,907,045
12312013 $ 243855 $ 7200 $ 3,143,700
123120014 § 243855 $ $ 3,387.555
1273112015 $ 243855 $ . s 3,631,410°
IN0I6 § 142249 S : s 3,773.659
nIRNT  $ 243,855 ’ 5 4,017,514
312018 § 243,855 § s 4,261,369
7312019 § 243,855 § . s 4,505.224
713072020 S 243855 $ s 4,749,079
mone S 23855 s a $ 4,992,934
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J.B. MILETTE MANOR ]
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

" STATEMENTS OF FINANCIAL POSITION
JULY 31,2021 AND 2020

ASSETS _
- 2021 2020
CURRENT ASSETS
Cash - Operntions 17,999 $ 19,889
Prepaid Expenses 9,077 9.178
Total Current Assets 27,076 29,067
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits - 16,746 16,316
RESTRICTED DEPOSITS AND FUNDED RESERVES .
Replacement Reserve 99,929 84.264
Operating Reserve 70,015 69,966
Tax Escrow 6,552 6.548
Total Restricted Deposits and Funded Reserves: 176,496 160,778
RENTAL PROPERTY-
Land 176,000 176,000
Buitding and Building Improvements 1,157,330 1,157,330
Total Rental Property | 1,333,330 1,333,330
Less Accumulated Depreciation 153,032 121,276
Net Rental Property 1,180,298 1.212,054
TOTAL ASSETS 1,400,616 § 1418215
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
" Accounts Payable 2,203 '§ 2,908
‘Accrued Expenses 1,081 714
Total Current Liabilities 3,284 - 3,622
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 16,763 16,332
LONG-TERM LIABILITIES :
* Due to Affiliate 49,710 45,834
Morgage Loan Payable. Net of Current Portion 1,170,000 1,170,000
Total Long-Term Liabilities 1,219,710 1,215.834
Total Liabilities - 1,239,787 1,215,788
NET ASSETS WITHOUT DONOR RESTRICTIONS 160,859 182.427
TOTAL LIABILITIES AND NET ASSETS 1,400,616 $ 1418215

37




1.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
STATEMENTS OF ACTIVITIES'
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

RENTAL OPERATIONS
Income
Tenant Rental Income
‘Laundry income
Other Income
Interest Income - Unrestricted
Interest Income - Restricted
Total Income
Expenses (See Schedule)

" Administrative
. Utilitics
Maintenance
Depreciation
General Expenses
. Total Expenses

- CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR |

NET ASSETS - END OF YEAR

18

2021 2020
S 206568° § 209,57
1,527 1,355
5 150
15 21
118 124
208,228 210,807
53,312 " 60,452
61,643 59,251
48,666 66,329
31,755 31,397
34,420 32,437
229,796 249 866
(21,568) (39,059)
182,427 221,486
$ 160,859 3 182,427
/



J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR.THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES:
Administrative
Advertising
Management Fees
Salaries and Wages
Fringe Benefits
Legal Expenses
Telephone
Other Administrative Expense !
TOTAL ADMINISTRATIVE EXPENSE
Utilities
Electricity
Fuel ‘
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE
Custodial Supplies
. Trash Removal
Snow Removal
Elevator Repairs and Contract
Repairs (Materials)
Repairs (Contract)
TOTAL MAINTENANCE EXPENSE

Depregiation
General Expenses
Real Estate Taxes
Payroll Taxes
Workman's Compensation
Retirement Benefits

Insurance
TOTAL GENERAL EXPENSES -

TOTAL EXPENSES

19

2021 2020
s - 25
17,688 17,688
127,751 28,918
3,582 8,636
20 446
1,436 1,352
2,825 3.387
53312 60,452
. 33,466 32,400
14,900 15,602
11,865 10,067
1,412 1,182
61,643 59.251
1,115 689
2,862 2,617
1,971 4,170
6,238 6,047
26,098 48,763
4,382 4,043
48,666 66.329
31,755 31,397
22,098 20974
2,121 2,225
1,120 - 827
645 - |
8,436 8,411
34,420 32,437
§ 229,796 249,866




1.8. MILETTE MANOR
{FORMERLY, J.B, MILETTE LIMITED PARTNERSHIP}

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT ~

FOR THE YEAR ENDED JULY 31,3021

SOURCE OF FUNDS

Rental Oucrations

Income .
Teoant Paid Rent $ 186,697
HAP Rent Subsidy 19,371
Senite Income 1,827
Inerest Income — 13
Commercial Income ! &
Other Income

- Total Rental Overatians R

Espcnics ; ;
Administrative 52,344
Uildies' ' 61.643
Mainlcaance ' 49171

Interest - NHHFA Mortgage Note S
Iaterest - Ocher Notes ’ =
General ) C 3420
Onber ' .

ation of M
Cirh Provided by Raatsl Operations
Afler Debt Senvies

|

OTHER RECEIPTS

DPue i Mersgement Agent 3.876
OTHER DISBURSEMENTS OR TRANSFERS
Innsfers to Resteicted Cash Reserves , 13,600

Xeasfers 10 Tenem Scurity Deponil Ascount th

Decorting Reserve .=
Operating Rescrve .

Ocher Reserve CRN . Y

40

§ 206568

208,110

1198,273)
9.3)2

9.832

3,376

15598

{1.8%0)

19.429
17.999

17.999



i B. MILETTE MANOR

{FORMERLY' J.8. MILETTE LIMITED PARTNERSHIP)
SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS

Restal O .

Ingome -
Tenan: Paid Rent
HAP Rent Subsidy

Toul Reotyl Income

- Service Income

[ntcrest jacome
Commercis! [acome
Onher Income

Total Rental O s Reces

Expsnscs
Administrative
Lhitities
Maintenance

interest - NHHFA Morigage Note
Interest - Ouher Notes
_ General ’

OTHER RECEIPTS

Dus to Management Axsnt

Qwrer Advooces

Transfes from Resuictes Cash 8
and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

41

180,736
13421
3200157
1155
24
|50
. 110633
61,467
59,254
4,776
2407
1218.931)
(3.243)
(8.248)
217
1124M4
112.691
15,600
25,958
107,583
2838
17.00}
19.889
19.589
$ 19439
I —



J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2021°

0 . (Fuid ; L . Withdrawals
Transfers -

Balance From Transfers to Balance

Beginning of  Operations Interest Operations End of

Period . Agcount Eamed Account Period

stri
Tax Escrow s 6,548 ' § - S 4 5 . . s 6,552
Replacement Reserve ‘84,264 15,600 65 . 99,929
Operating Reserve 69,966 - 49 - 70,015

Total Restricted Cash ;
Reserves and Escrows § 160,778 § 15600 $ g - $ 176,496

. SCl'llEDULE OF SURPLUS CASH CALCULATION
JULY 31,2021

NET LOSS ' ' S $_ (21,568)
ADD: DEPRECIATION 31,758
DEDUCT REQUIRED PRINCIPAL REPAYMENTS s

DEDUCT REQUIRED PAYMENTS TO &
©  REPLACEMENT RESERVES i 15,600

. ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

SURPLUS CASH (DEFICIT) $ (5.413)

42



I SHERBURNE WOODS i
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2021 AND 2020

ASSETS

_ - - 2021 2020

CURRENT ASSETS N
Cash - Gperations s 80916 § 100,810
Prepaid Expenses 1,851 7,936

Total Current Assets 88,767 108,746

DEPOSITS HELD IN TRUST, FUNDED ' |
Tenant Security Deposits ! 15,517 14,871

RESTRICTED DEPOSITS AND FUNDED RESERVES _

Replacement Reserve B 180,572 153,325
Operating Reserve : - 67,945 67.842
Tax Escrow 6,707 5,927
Insurance Escrow ‘ 3,046 " 3,480

Total Restricted Deposits and Funded Reserves : 258,270 230,574

RENTAL PROPERTY :

Land _ ' 211,000 211,000
Building and Building Improvements 907,200 907,200
Total Rental Property © 1,118,200 1,118,200
Less Accumulated Depreciation 75,935 52,355
Net Rental Property 1,042,265 1,065,845

TOTAL ASSETS S 1404819  § 1,420,036
_ LIABILITIES AND NET ASSETS.

CURRENT LIABILITIES ;
Current Portion of Montgage Loan Payable s 17,642 $§ 16,453
Accounts Payable 2,214 370
Accrued Expenses 38 -

Total Current Liabilities 19,894 16,823

DEPOSIT LIABILITIES _

Tenant Security Deposit Liability 15,467 14,822

LONG-TERM LIABILITIES '

Due to AfTiliate - 94,862 133,513
Morigage Loan Payable, Net of Current Portion . 851,614 869,248
Total Long-Term Liabilities . 946,476 1,002,761

Total Liabilities . _ 981,837 1,034,406 .
NET ASSETS WITHOUT DONOR RES’i‘RlCTIONS - 422,982 385,630
TOTAL LIABILITIES . AND NET ASSETS $ 1,40481% $ 1,420,036
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05}
STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2021 AND 2020

RENTAL QPERATIONS
Income .
Tenant Rental Income
Lavndry-Income
Other Income
[nterest Income - Unrestricted
Interest Income - Restricted
Total Income
Expenses (See Schedulej

Administrative
Utilities
Maintenance
Deprecistion
Interest - NHHFA Mortgage Note
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2021 2020
S 266018 § 250,537
2,670 2,545
1,290 1,084
53 68
370 2,320
270,401 256,554
19,567 44,581
34,566 33,892
. 89,326 68,243
23,580 23,580
23473 24,582
32,537 34,005
233,049 228,883
31,382 27,671
385,630 357,959
§ 422982 $ 385630




SHERBURNE WQODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

2 SCHEDULES OF RENTAL OPERATIONS EXPENSES :
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES: 2021 2020

Administestive
: Advertising s 25 $ 150
. Management Fees i 18,000 18,000
Salaries and Wages : 1,909 16,085
Fringe Benefits 104 4911
Legal Expenses 284 -
Telephone 23N 2,299
Other Administrative Expense 6,873 3,136
TOTAL ADMINISTRATIVE EXPENSE 29,567 44 581
ilit .
Electricity 20,810 20,299
Fuel . 1,886 ' 9,276
Water and Sewer ' ] 4,339 2425
Other Utility Expense : 1,531 1,892
TOTAL UTILITY EXPENSE 34,566 33.892
Custodial Supplies 3 - 121
Trash Removal i 2,789 3.170
Snow Remova! ‘ 28,761 21,724
Repairs (Materials) 37218 43,228
Repairs (Contract) : 10,558 -
TOTAL MAINTENANCE EXPENSE - 89,326 68.243
Dspregiation 13,380 23,580
Interest- NHHFA Mortgage Note . . 23473 28582
General Expenses - '
Rea) Estate Taxes 26,926 26,673
Payroll Taxes ; 146 1,237
Workman's Compensation 105 788
Retirement benefits 144 276
Insurance 5,216 5,031
TOTAL GENERAL EXPENSES ) ] 32,537 34,005
TOTAL EXPENSES 3 231,049 s 228883

45
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S.HERBURNE wWOooDs

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

(PROJECT Mo. HAP PBA 901.02.05)

PROJECT OPERATING ACCOUNT

SOURCE OF FUNDS

Bentsl Qperstions

lagome )
Tenan! Paid Rem
HAP Renk Subsidy

Tot) Rensl Incoms
Service Income
hoserest lncome
Commercial Income
Oxher [ncome

Totl Renl 0 jont Recei

- Expensgs

Administrative
Lhitities
Maiatenonce

Intetest - NHHF A Mortgage Note
Imserest - Orher Notes

OTHER RECEIPTS
Du< 1o Management Agent
Ompet Advances -
Tearfer from Beytrjgied Cash Reserves
tod Escrows
OTHER DISBURSEMENTS OR TRANSFERS

FOR THE YEAR ENDED JULY 31, 2021

$ 123489
142,529
$ 266018
1.670
53
1.290
270.0)1
29 443
34,366
§7.432
23.47)
32,531 -
{207,502
62.329
46.024
12643
32.642
59,961 ,
38.681
—_—
: 91.620
{19854

100.810
30,916

30916

I |

3 20916
T —ary L —

-



SHERBURNE WOQDS

{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

(PROJECT No. HAP PBA 901-02-05)

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 1. 2020

SOURCE OF FUNDS
Renral Operations
Ingome
Teran1 Paid Rert
HAP Rent Subsidy
Toti) Rental acome
‘Sel‘\'kt fncome
Inlerest Income
Commescial [ncome
Other Income
Toul Renal Operations Regeinty
Cxtocy
Adminsinalive
Utilties
"Maiicnance

Inserest - NHHFA Morigage Noke |

Interest - Other Noses

OTHER RECEIPTS

Ducio Manasement Agent
gt Advances

404 Egcrowy
OTHER DISBURSEMENTS OR TRANSFERS.

Decocating Reserve
. Operaling Reserve
Other Reserve

Ton! Project Accogmd Cash

a End of Year

47

$ 113921
136,616

i

1,545
63

1.084

46393
33,192

TL11)

24582

34,003

15,337

' 37.340

58154

(2.081)
ih

$

$ 250512

254.234

1210.935)

43,249

11912

17.340

36.072

9.150
91.630

~ 100,310

100.210

100.310
—



SHERBURNE WQODS
(FORMERLY SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
- (PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2021

Description of Fund Deposits Withdrawals
' Transfers '
Balance From - Transfers to Batance
Beginning of  Operations Interest Operations _End of
eri Account Eamed Account Period
Restricted Accounts:
Insurance Escrow s 3480 3 5219 § 7 3 5660 § 3,046
Tax Escrow 5,921 27,749 i3 26,982 6,707
Replacement Reserve 153,325 127,000 LY - . 180,572
Operating Reserve 67.842 2 03 ; 67,945

Total Restricted Cash .
Reserves and Escrows 3 230,574 § 59668 § 370 5§ 32,642 3 258270

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2021
.NET INCOME . . $ 37352
ADD: DEPRECIATION | 23,580
DEDUCT R[:;.QUIRED PRINCIPAL REPAYMENTS I 16,445
DEDUCT REQUiRED PAYMENTS TO i

REPLACEMENT RESERVES 27,000

ADD/DEDUCT NHHFA APPROVED ITEMS _
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

SURPLUS CASH (DEFICIT) S 17487

48



© SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
" - FOR THE YEAR ENDED JULY 31, 2021

‘MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED . BALANCE
1253172003 S 113,850 .S : s 113,850
12/31/2004  $ 113,850 S S 227.700
123172005 S 13850 S . s 341,550
12/31/2006 S 113850 S s 455,400
123112007 S 113850 S s 569,250
12312008 S 113850 S : s 683,100
123172009 S 113.850 S . 5 796,950
12312010 S 113,850 S . s 910,800
123172011 S 113850 S 5 s 1,024,650

123172012 S 113850 S . S 1,138,500
12312013 S 1385 S s 1,252,350
123172014 S 113850 S : S 1,366,200
12/31/72015 § 113,850 ° S S 1,480,050
123072016 S 113,850 S s s 1,593,900
12/302017  § 113850 S s 1,707,750
312018 . § 66,413 S s - 1,774,163
13172019 S 113850 S s 1,888,013
71302020 S 113,850 S - S 2,001,863
302021 S 113,850 s 2,115,713
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Southern New Hampshire.Services, Inc.
Board of Directors
August 2022

Senator Lou D’Allesandro, Chairman
Dr. Kevin Moriarty, Vice Chairman
Thomas Mullins, Esq., Treasurer
Orville Kerr, Secr.étary
Representative Sherm Packard
Commissioner Toni Pappas

James Brown |

Carrie Marshall Gross

Anna Hamel |

Bonnie Henault

Wanda Kennerson

German Ortiz

Peter Ramsey
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SOUTHERN NEW HAMPSHIRE SERV\ICES, INC.
The Community Action Partnership serving Hillsborough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108
40 Pine Street, Manchester, NH 03013 ;
Telephone: {603) 668-8010 FAX: (603} 645-6734

L

List of Key Administrative Personnel

Octobe 2022
Title Name Annual Salary | Percentage [ Amount
Chief Executive Officer Donnalee Lozeau $201,874 0.00% .0
Chief Operation Officer Ryan Clouthier $129,511 - 0.00% 0
Chief Financial Officer James Chaisson $145,200 0.00% 0

()




DONNALEE LOZEAU

Community/Civic
Invoivement- Current

* NH Community Action Partnership

¢ HB4 Cliff Effect Working Group,
Co-chair

¢ Governor’s Office for Emergency
Relief and Recovery Stakeholders
Advisory Board, Chair

¢ Whole Family Approach to Jobs NH
Chapter, Co-chair

¢ St. Joseph Hospital Board of
Directors, Quality Council Chair

« St. Mary’s Bank Supervisory
Committee, Chair

¢ NH Healthy. Familles Board of

- Directors

* Mary's House Advisory Board

+ The Plus Company

* NH Temorrow Leadership Council

¢ Community College Systemof NH s

¢ American Council of Young Political
Leaders, Alumni Member

« State Workforce Innovation Board

Community/Civic

Involvement- Past

o Reaching Higher NH
¢ NH Center for Public Policies
Studies
» Governor's Judicial Selection
Commission
+ Big Brothers Big Sisters Board of
Directors, Past President
« Greater Nashua Dental Connection
. 800, founding Member
¢ Great American Downtown,
founding Member
» Domestic Violence Coordmating
Council Nashua
¢+ US Conference of Mayors
« No Labels
¢ Fix the Debt
‘s NH Center for Public Policy Studies
* Greater Nashua Chamber of
Commerce, Director
* « Greater Nashua Workforce
Housing Coalition, Founding
Mermber

EXPERIENCE *,

Southern New Hampshire Services, Inc. (www.SNHS.org)
Manchester, NH (January 2016-Present)

Chlef Executive Officer

* Development and oversight of Community Action Partnership serving
NH’s two largest counties, Hillsborough and Rockingham

« Cooperation and engagement with local, state and federal agencies and
" organizations on issues-and programs that intersect with the
Community Action Mission

¢ Work to fundamentally enhance the delivery of service to targeted
community to wrap services around clients and streamline the

" .. application process by implementing the Whole Family Approach

A

City of Nashua, New Hampshire (2008-2016) - Elected

. Mayor
¢ Full time overall day to day management and operations of 2nd largest

city in the state of NH with development and mplementation of $245
mitlion dollar (2016} annual budget

* Worked with elected boards including Board of Aldermen; Public
Works; Board.of Education and others to prioritize and balance budget
requirements and the needs of the community

+ Chaired Board of Public Works and the Finance Committee

» ‘Successfully negotiated the City’s purchase of the publicly traded
water company (Pennichuck) after a prolonged case before the NHPUC
and the NH Supreme Court

Southern New Hampshire Services, Inc; (1993 - 2008) Manchester, NH

Director of Program and Community Development

s Assessed the need for services throughout Hillsborough Caunty
through community outreach by develaping partnerships,
collaborations and new initiatives with service provnders and
businesses

» Negotiated purchases and contracts and presented projects before
local boards, commissions and departments relative to housing,
support services and economic development

¢ Designed and implemented strategies for developing working -
relationships with town and city officials, local service providers and
appropriate private sector officials in order to project a positive image
of Southern New Hampshire Services, Inc. -

* Founded Mary's House 40 units of housing for homeless women and
developed 219 units of Elderly Housing

¢ Pioneered initiatives for the Community Corrections and Academy
Programs

« Expanded Head Start Services and developed the program and secured
the site for Economic Opportunity Center



Past Community/Civic
Involvement Continued

s Greater Nashua Asset Buikling
Coalition, Founding Member

o New Hampshire Charitable
foundation State Board,
Member

+ Eagle Board of Review

Educatfon and Training

o CCAP, Certified Community
Action Professional

o CCAP Proctor

¢ Rivier College, Nashua-
‘Undergraduate work in Polltical
Science

¢ Restaurant Management
Institute

e Mediation and Alternative
Oispute Resolution Training

» Leadership fnstitute, Aspen

o Justice of the Peace

NH State Representatﬁre, Hillsborough County, District 30
(1984 - 2000)-Elected

-

Depdty Speaker of the NH House of Representatives .
{1996 - 2000) '
¢ Addressed constituent concerns

s Assisted Non-Profit organizations and local businesses with governmental
- concerns and steering legislation through the political process by working with
members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and Judicial branches

s Managed floor debates and supennsed HKouse Calendar ¢content

+ Respansible for functions of the House on behalf of or in the absence of the
Speaker )

Committee Assignments:

« House Rules Committee, Vice Chairman

+ House Legislative Administration Committee
» Joint Facilities Committee

+ New Member Orientation, Chair

.+ House Corrections and Criminal Justice Committee, Vice Chairman

¢ House Judiciary Committee
¢ Criminal Justice Sub-Committee, Chairman
o State and Federal Relations Committee

Appointments:

* Joint Legisiative Performance Audit and Oversight Commitiee
o Juvenile Justice Commission, Chairman

» Supreme Court Guardian Ad Litem Committee

¢ Superior Court Alternative Dispute Resolution Committee

) WOrk Force Opportunity Council

_ e Interbranch Criminal and Juvenile Justice Council

¢  Subcommittee on Offenders, Chairman
s * $pace and Prison Programming ;
* juveniles Subcommittee, Co-Chair

« National Conference of State Legislatures Law and Justice. Vice Chalr

e Council of State Governments Intergovernmental Affairs, Corrections and
Public Safety

City Streets Restaurant, (19856-1991)

City Streets Diner, {2000 — 2003) Nashua, NH Co-Owner/Operator

* e Operated 450 seat restaurant and banquet facility and effectively managed

financlal accounts, staff and licensing requirements



RYAN
CLOUTHIER

Br>

OBIECTIVE )

Seeking & lesdership role which will aliow me the oppontunity to utilize and build vpon my knowledge and

_ passion for the work performed by Community Action Agencics in the state of New Hampshire, while at the
same tirme being the support and strength for the Communitics we serve.

EXPERIENCE

Chiel Operating Officer] Southern New Hampshlre Services Inc.

FEB. 2018-PRESENT

Serving #¢ pert of the Executive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services {SNHS) senior management icum and developing a performance culture o
ensure the cffective mansgement of 1 comprehicnsive ervay of over sixty programs. The Chief Opernting Offlicer
will tie the various component programs including: nutrition: housing: energy: workforce development; income
enhancement; education: gnd elderly services 1o the agency, to cach other, and (o the general community, by
promoting and communicating the mission of Community Action. In conjunction with the Chiel Exccutive
Officer and Fiscal Officer the Chief Operming Officer provides the stewardship of SNHS by being actively
involved with the agency”s high-pérformance senior leadership team in the development, implementation, and
mansgement of the program content as well as annual budgets. Responsible for cnsuring that services end
programs provided fulfil) the egency’'s mission. and are in compliance with all federal. state, funding, and city
regulations, cenifications, and licensing requirements.

Energy and Housing Operations Director | Southern New Hampshire Services Inc.

2016 -2018 . ) ’

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Mainrenance programs with mission, vision and leadership. Responsibie for the planning. implementation, and
cvaluation of all facets of fiscal and program management, effectiveness while providing genenil oversight (or all
of the program’s administration and day-lo-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and egencies in developing end managing the programs. In conjunction with the Executive Director and Fisca)
Officer this positions provides the siewardship of SNHS by being actively involived with the sgency’s high.
performance senjor leadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency’s
mission and are in compliznce with all federsl, stte, funding, city, cerifications, and licensing requirements

Encrgy Director | Southern New Hampshire Services Inc.

Mi-2016

Responsible for coordination, implementation, budgeting. overall supervision and management of the Fuel snd
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockinghsm Courties. Develop snd Maintain relstionships with
federal. state and local grantors. Intervenc on behalf of the Community ‘Action pertaining to the Core Utility
Weztherization Encrgy EMiciency Programs. Maintains s strong working relationships with OCA, NH Legal
Assistance, Office of Strategic [nitistive, DOE, Liberty Uilities. Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise znd other Jocal non-profit and private companics in the industry. Perticipates in multiple Healthy Home
strategic planning committecs.

Weatherfzation Director | Southern New Hampshire Services Inc.

2006-2013

Respoasible for coordination, implementation, budgeting, overal! supervision and monagement of the
Weatherization, Lead Abstement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Astocistion during the merge of Liberty Energy snd National Grid Gas zlong with flings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



Lega) Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companics in the indusiry, Served on the Depanment of
Energy special task force designed to implement a National Best Practices Manua! for JITA/KSA for
Westherization Energy Auditor Certification. Panicipated in 2 "One Touch™ pllol eflon uh:ch became n
statewide practice and hes received national recognition

. Encrgy Audilor | Southern New Hampshire Services Inc.
2004 — 2006
Responsible for performing field energy oudits of low income residential properties; record the data-in writen
and computerized formats to determine cost cffectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper follow through and ficld inspections to assure quality installations and
client satisfaction. '

Network Analyst | Genuity
g - 2006

Responsible for monitoring the Genuity Dial up network supporting. AOL Domestic and Intemational subscribers
including Japan, USA and Canada.” Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on difTerent types of Cisco routers, Lucent APX's, MAX's, and Noriel CVX's,
Troubleshooting consists of isolating prablems through head 10 head testing with different Tekeo's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the arces of interpersons! skills and negosiation. ’

@. “EDUCATION

2000 NH Community Technical College

1994-1998; Dover High School

Other: Weatherization written and field centification, Department of Encrgy Quality Comrol Inspector
Certification, multiple national and regional weathcrization best practices trainings. Intro to Cisco routers, Tl 2nd
T3 design and troubleshooting training, ATM and Frame Relay network design training. LAN and WAN
lrammg' 0C3, OC4E, and OC192 desugn and troubleshooting training, BP! Energy Analyst. Lead contractor
shatément Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization

centification.

@ SKILLS - = :
¢ Problem solving . : ¢ Budget and Financial management
e New Business Development +  Leadership
+  Social Media »  Community Asscssment
= Public Speaking +  Computer skills specific to job include,
¢ Data Analysis’Anslytical thinking TREAT, NEAT. OTTER, FAP/EAP
s Siretegic Planning Microsolt 365, PowerPoint, Outlook,
¢  Opertions Management Word, Excel, Web, EmpowOR and CSST
e . Contract Negotiations ) and many others that can be beneficial.
e - Team and Relationship building g

s Planning and forecasting

° ACTIVITIES/ACCOMPLISHMENTS,
«  Numerous press sricles related to Weatherization including visits from the Assistant Secretary of Encrgy
Efficiency from the Department of Energy and Vice President Joc Biden.
Member of the City of Nashua Healthy Homes Stratcgic Planning Comminee.
Member of the City of Manchester Healthy Homes Strategic Planning Commitice.
Union Leader 40 under 40 Class of 2015.
Vice President of the Neighbor helping Neighbor Board.
Member of the Energy Efficiency and Sustsinable Energy Board.
Member of the Residential Ratepayers Advisory Boerd.



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing &‘rnonltorlng performance metrics In a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, tralning and development in a team
environment. Professional Experience:

= Fiscal Officer in nonprofit organization

s Controller in MFG & Distribution

o Treasury and Cash Flow Managerment

» Financial & Capital Budgeting, Reporting & Contro!

+ Cost Accounting Manager

s General Accounting Manager

o Buslness Performance Metric Establishment and Measurement

' PROFESSIONAL EXPEIRENCE

¢ .

Southern New Hampshire Services, Manchester, NH ' 5/2009-Present .
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and Intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 23 housing facilities
wlith approximately 1000 tenants SNH5 recewes and administers $36 million in program funds annually with
over 450 employees i

Chief Fiscal _Qfﬁcgr ' ' 1/2017 to Present
» Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

¢ Manage the annual budget process and analysis activities

* Prepare presentation for Board of Directors meetings presenting the organization’s financial results
¢ Develop and maintain banking relationships

¢« Manage the Annual Audit process

Senior Accountant” ' , 5/2009-1/2017

Assisted Fiscal Director In averseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

» Developed and implemented indirect cost calculation and interfaced with General Ledger

s Monitored and prepared monthly budget vs actual reportmg, recommended ad]ustments and forecast

_spending

¢ Created specialized reports for the individual grant's reporting requirements

s Designed allocation methods for properly billing shared items to individual grants and programs

s Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME - - 2001-4/2009
WSI, is 2 highly leveraged business owned by Roark Capital, 2 private equity furrd, headquartered in Atlanta,
GA. WSl is 3 $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The company’s products are sold into the residential and light commercial construction
markets

Controller . 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing.plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
¢ Calculated and assisted in the management of the company’s covenants
¢ Waorked closely with senlor management durmg the sale process from the seller {Harbour Group) and
buyer (Roark Capital)
¢ Identified cost drivers and implemented process changes to reduce the monthly closlng cycle from 18
to 5 days
¢ Conducted monthly reviews with the managers on financial results and measurement
» Oversaw the payroll function of 160+ employees

Accounting Monoger 2001-2006

Recrulted to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes. Rcsponsible far overseeing the accounting of 2 Iocations in Maine and 1in
Alabama.

¢ Established the reporting protocols of the company used by both equity sponsors

e Educated, motivated and developed a staff of 3 to succeed in their rolis of financial responsibility

» |dentified and implemented processes and procedures for all intercompany sales, transfers,

. -consolidation and eliminations c
¢ Streamlined the payroll process that inctuded transferring to an external supplier {ADP), which reduced
cost by 40%
¢ Conducted physical lnventor{es and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001
_Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete

semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum

capacitors with annual sales of $200 million and 1,400 employees. :

Plant Cost Accounting Mangger ' 1997-2001

Division General Accounting Manager 1995-1997

Djvisipn Operation Accountant 1989-1995

Division Fixed Asset Accountant . 1987-1989

Maoster Enqginegring Techaician 1984-1987

Lead Production Yechnician : .- 1978-1984
EDUCATION

NASSON COLLEGER, Springvale, ME
B.S. In Business Administration



STATE OF NEW HAMPSHIRE _ 2,6 pq-

DEPARTMENT OF HEALTH AND HUMAN SERVICES -
DIVISION OF LONG TERM SUPPORTS AND SERVICES -
BUREAU OF ELDERLY AND ADULT SERVICES

1035 PLEASANT STREET, CONCORD, NH #3301
. 603-1T1.9103 )-B00-352-3M48 Ext, 4203  Fax: 603-371-464)
Loag Term Care Medles) Eligibility Determination Ushh  603-271-5088 Fax: 603-171.7988
; TDD Accenn: 1-360-7)5-1964  www.dhbanh gev 1

February 15, 2022

His Excellency, Govemor Christopher T. Sununy
and the Honorable Council - - -
State House )
Concord, New Hampshire 03301 _
' ' REQUESTED ACTION
: Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to enter Into a memorandum of understanding with the New Hampshire
Departmeni of Energy (Vendor # 3598984-B001), Concord, New Hampshire, in the amount of
- $82,200 for Senior Energy Assistance Services, with the option to renew for up to six (6)
additional years, effective October 1, 2022, or upon Govemor and Council approval, whichever
Is later, through September 30, 2024. 80% Fedaral Funds. 50% General Funds,

Funds are available in the foliowing account for State Fisca! Year 2023, and are
anticipated to be available In State Fiscal Years 2024 and 2025, upon the avalilablity and
continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limiation and encumbrances between state fiscal years
through the Budget Office, if needed and justified. ' : s

05-05-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON- AGING
GRANTS " -

State Class / '
Fiscat Ace Clasas Title Job Number | Total Amount
c ount
Year
Transfer to Other 5 . $30,825
2023 040-584852 State Agency. 4It8130306 ;
Y ) ‘Transfer to Other $41,100
2024 049-584052 Stale Agency 48130308
: Transfer to Other - $10,275
2028 040-584052 State Agency 48130308
Total $682,200

The Deportment of Health ond Human Scrvices’ Hission is to yoin communities and fomilies
in providing epportunities for cilizens (v achisve heaith and independence.



EXPLANATION

The purpose of this request is to enter into a Mernorandum of Understanding with the

New Hampshire Department of Energy (DOE) to provide energy assistance in the form of fue!

oll, electricity, gas or wood to New Hampshire residents over sixty (60) years of age. The DOE

* is the designated edministrator for the statewide Fuel Assistance Program and has the capacity

and expertise to serve the Department’s Bureau of Eklerly and Aduit SeMoes populauon of
eligible older adulte.

Approximately 152 households will be served annually from October 1, 2022 to
September 30, 2024.

The Senior Energy Assistance Program (SEAS) provides snergy assistance funds for.
individuals, 60 years of age or older, who are over income under the low-income Home Energy
Assistance Program (LIHEAP). The goal is to allow individuals to be able to stay in their home.
This assistance will be provided by tha DOE to provide support throughout the State. Senlor
Energy Assistance Services (SEAS) assists in the prevention of an energy emergency that is
defined as conditions that pose serious threat to the health and safety of individuals from the

lack of adequate home energy.

The DOE's parformance will be measured by their ability to provide energy assistance to
senior households in accordance with the terms of the Memorandum of Understanding as
evidenced by monthly Invoices and reports submitted to the Department. in addition, by May -
15th of each State Fiscal Year, the DOE will report to the Department the outcome of client
feedback about the quality of sarvices provided by the DOE.

As referenced in Section 2, Term, Subsection 2.2. of the attached agraoment the parties
have the oplion to extend the agreement for up to six (8) additional years, contingent upon
satistactory delivery of services, available funding, agreement of the parties, and Governor and
Councll approval.

Should the Govemor and Council not authorize this request, the assistance provided to
these senior households may be reduced to a level that could jeopardize their ability to remain
in thelr homes. These energy assistance services allow the elderly to maintain maximum
independence, health and quality of Efe, which supports the Department’s mission for individuals
aged sixty (60) and over to remaln in the community.

Area servad: Slatewide.
Source of Federa! Funds: Assistance Listing Number #93.044, FAIN #2101NHOASS.

In the event that the Federal Funds bacoma no longer available, General Funds will not
be requasted to support this program.

Respectfully submitted,

chu b

Lot A, Shlblnette
Commissioner

The Department of Health and Humen Services® Mitvion 18 16 join communities and familles
in prouviding cpportuniiies for citizens to achieue heaith end independeiice.
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MEMORANDUM OF UNDERSTANDING BETWEEN
THE STATE OF NEW HAMPSHIRE
BEPARTMENT OF HEALTH AND HUMAN SERVICES

AND

New Hampshire Department of Energy

1. GENERAL PROVISIONS

1.1.. This Memorandum of Understanding (MOU} is between the New Hampshire
"~ Department of MHeallth and Human Services, Division of Long Term Supports and
Servicgs, Bureau of Ekderly and Adult Services (DHHS), 129 Pleasant Strest,
Concord, NH 03301 and tho New Hampshire Dapartment of Energy (DOE), 21 South

Fruit Street, Suite, 10, Concord, NH 03301 (referred o as the *Parties™).

1.2. The purpose of this MOU is to sat forth the rotes and responsibililies of the Parties.
The DHHS will provide siatewide energy assistance through the Senior Energy
Assistance Services (SEAS) as par of the slatewide Fuel Assistance Program (FAP)
administared by the DOE; and

1.2.1, The DOE is respons:blc for the disbursement of the DHHS energy
assistance funds by conlracting with the five (5} Community Action -
Agencios (CAAs) to carry out the duties of the FAP in New Hampshire
which are Communily Action Program of Belknap-Merrimack Counties,
inc.; Southern New Hampshire Services Inc.; Soulthwestern Community
Services, Inc.; Community Action Partnership of Strafiord County; and
Tri-County Communily Action Program, Inc.; and

1.2.2. The goalof this service is 1o ensure New Hamgpshire residents, age sixty
(60) and older, are able lo remain in their homes and communities and
to ensure that the scrvices they receive assist them in' remaining
independent; and

1.3. In connection with the performance of lhss MOU, the Parties agree 10 comply with all
applicable laws and regulations.

2. TERM

21. Efective Dale: This MOU is effective Cclober 1, 2022 or upon Governor and
Executive Council approval, whichaver is laler.

2.2. Duration: The duration of this MOU is from the Effective Date through September 30,
2024. The Parties may extend tha MOU for up In six (6} years upon satisfactory
.delivery of services, available funding, agreement of tho parties, and approval of the

{ Governor and Executive Council.

2.3. Modification: The Parties may modify this MOU by mutual written agreement at any -
time, subjecl o appropriale Stale approval.

2.4. Terinalion: Eithar party may.-at its sole discretion, terminate this MOU for any
reasen, In whole or in part, by providing thirty (30) days writlen notice to the other
party. In the evenl of an early tormination of this MOU for any othar reason than tho
completion of services, the DOE shall deliver to DHHS, nol later than thirty {30) days
after the termination, a “Termination Report” describing in detail all activities performed
and the MOU funds used up to and including the date of termination. .

(«
- MOU-1.0

2/24/2022

MOU:2023-DLTSS-01.ENERG Page 1 ol 6
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Msmorandum of Understanding Between DHHS and The New Hampshire Department of
Energy i

2.3. Inthe event the services and/or prescribed outcomes described within this MOU are
not met Lo the salisfaction of DHHS, DHHS reserves the right to immediatety tsrminate
this Agreement upon written notice. '

3. RESPONSIBILITIES OF THE DEPARTMENT OF ENERGY (DOE)
3.1.  The New Hampshire DOE agrees to:

3.1.1. Provide energy assistance 1o eligible households. Require all individuals agas
sixty (60) and older applying for energy assistance to complete a FAP -
‘application. Ensure those households with members age sixty (60} and-older
who are inefigible for benefits under regular FAP program guidelinas are notified
by their CAA that they may be eligitle for SEAS benefits. The DOE shall
determine eligibility for energy assistance as specified in The Older Americans
Acl of 1985, as amended and through the FAP applicalion process as sel forth
in the Fue! Assistance Procedures Manual, in coordination with the CAAs,

3.1.2.  Monitor all applicétr‘on's and payment procedures of the CAAs. The DOE shall
+ ensure the CAAs maintain records for each individual reciplent and maintain
imancial records. : 3

3.2, . Rules and Policles:

3.21. The DOE shall provide services according to the rules and policles of DQE's
Senior Energy Assislance Services (SEAS) as pan of the statewido. Fuel
Assislance Program (FAP) and DHHS which are incorporated by reference Into
this MOU, and as specified in the State Plan on Aging and the Older Americans
Act of 1965 as amended, and in effect ol any time during the MOU period as they
may be adopted or amended.

3.3. - Reporting and Quality Assurance:

3.3.1.  The DOE shafl collect and report the following de-identified aggre{;ate dala to
DHHS on a monthly basis:

3.3.1.1.  Number of clients served by town;
3.3.1.2.  Number of units of sarvice delivered to clients:
3.3.1.3.  Monlthly program amount by direct and indirect costs; and
3.3.1.4. Other data relaled to service provision as requested by OHHS,
332 The DOE shall report the data on a standard lemplate pravided by DHHS,

333 The DOE shall submit completed data reporls to BEAS, Finance and Business
Operations, 129 Pleasant Streel, Concord, New Hampshire 03301-0387.

334, The DOE agrees to obtain client leeclback as lo the quality of sorvices provided
by the CAAs and report the oulcome to BEAS by May 15" of each year of the
MOU and to participate in any future Quality Assurance Measures adopted by
BEAS. '

3.35. The DOE shall forward the informalion coliecled from the CAAs pertaining to
DHHS Exhibit J Certification regarding the Federal Funding Accountabilily and
Transparency Act (FFATA) Compliance to BEAS,

3.4. Performance Measure:

-

o o3
MOU-2023-08 1S5-01-ENERG Page2elG MOU-1.0 l ¥

2/24/2022
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Memorandum of Understanding Between DHHS and The New Hampshire Department of

* Energy

15.

3.6.

3.7

3.8.

*

To ensura the provision of SEAS home energy sen}lces.- 10 assist in tha prevention of
an energy emergency thal is defined as a condition{s) thal poses serious threat to the
health and safety of Individuals from the lack of adoquate home energy fusl, the DOE

shall ensure the CAAs follow up with the client after delivery of service to confirm the.

energy emergancy was prevented.
Consumer Appea! Process:

The DOE shall maintain an appeal and administrative fair hearing process as set forth
In DOE's Fuel Assistance Procedures Manual, for individuals who have been denied
FAP services or question the FAP benefits provided.

Criminal Background and BEAS State Registry Checks:

The DOE shall require the CAAs to conduct criminal background checks for all
employees, applicants for employment, volunicers and applicants for volunteer
positions if those positions could possibly have client contact in the client’s place of
residenco,

The DOE shall require the CAAs to comply with RSA 161-F: 49 Registry, Vi, which

- requires the submission of the name of a prospective employee who may have client-

contacl, for review agains! the BEAS Stale Registry, effective July 1, 2007.

The DOE shall require the CAAs lo submit a delalled description of the language
assistance services they will provide to persons with Limiled English Proficiency to
ensure meaningful access to their programs and/or services, within ten (10) days of
the effective date of the contract agreement belween DOE and the CAA.

4: RESPONSIBILITIES OF THE DEPARTMENT OF HEALTH AND HUMAN SERVICES

4.1.

The DHHS agrees 1o

4.1.1. Sublect lo the DOE's compliance with the terms and conditions of this MOU,

relmbursa the DOE at the rate and for up to the units of services providad to
eligible individuals as follows in Table A: Service Rates and Units.

Table A: Services Rates and Units

Rate Per{ Number of Units

5. PAYMENT TERMS

MOU-2023-DLTSS.01-ENENG Page ol G MO0

2/24/2022

Sarvice State Fiscal Year . Unit | {Households)
2023 (July 1, 202210 _
Enargy Assistance June 30, 2023) $270.38 | 114
) 2024 (July 1, 2023 to :
Energy Assistance | June 30, 2024) $270.38 152
2025 (July 1, 2024 to
Energy Assistance - Seplember 30, 2025) $270.38 a8

r
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Memorandum of Understanding Between DHHS and The New Hampshire Department of

Energy

8.1,

5.2.

The maximum amount of funds available for reimbursement under this MOU from

OHHS to the DOE shall not exceed $30.825 in State Fiscal Year 2023, $41.100 in

-Slate Fiscal Year 2024, and $10,275 in State Fiscal Year 2025.

The DOE shall submit an invoice and supporling documents 1o DHHS no later than
the ffleenth (15th) working day of the following month, The DOE shall;

5.2.1.  Ensure the invoice is on DOE's lelterhead. ;s
5.2.2.  Ensure the invoice identifies the dates that services wera provided, actual units

51

5.4.

5.5.

- 5.6.

5.7

5.8

provided and total doltar amount for allowable cosls incurred in the previous
manth. :

In lieu of hard copies, all invoices with supporting documentation may be assigned an
electronic signature and emailed lo BEASInvoices@dhhs.nh.gov, or invoices may be
mailed lo: . < .

Financial Manager

Dapartment of Health and Human Services
129 Pleasant Street

Concord, NH 03301

DHHS shali make paymehl to the DOE within thirty {30) days of receipt of each invoice
and supporling documentation for authorized expenses, subsequent to approval of the
submitted invoice.

The final invoice and supporting documentation for authorlzed expenses shall be dus
to DHHS no later than forty (40} days after the MOU complelion date.

Funding for this service is provided by the Adminisiration for Community Living Title
B Supportive Services, Catalog of Federal Domestic Assistance # CFDA 93.044,
Federal Award {dentification Number (FAIN) 2101NHOASS (Federal Funds) and State
General Funds, Account 05-095-48-481010-78720000-049-584902 {General Funds).

Notwithstanding any provision of this MOU to the contrary, al .obligations ‘of DHHS
hereunder, including without limilation, the continuance of payments hereunder, are
contingant upon the availability and continued appropriation of funds. DHMS shall not
be required to transfer funds lrom any other source in the event that funds from Federal
and General Funds are reduced or'become unavailable.

The Parlies may a'gree to changes limited to adjusting amounts within the price
limitation and adjusting encimbrances between State Fiscat Years and budget class
lines through the Budge! Office may be made by written agreement of bolh parties,
wilthout obtaining approval of the Govemor and Execulive Councll, if needed and
justified. ;

6. ITIS FURTHER UNDERSTOOD AND AGREED BETWEEN THE PARTIES

6.1. Disputes arlsing under this MOU thal cannot bo rosoived botwaon tha agencies shall
be referred to the Now Hampshiro Department of Justice for review and resolution,
6.2. This Agreement shall he construed in accordance with (he laws of the Slate of New
Hampshiro. _ . .
6.3. The parties hereto do not Intend to benofit any third parties and this MOU shall nol be
consliruod to confer any such l?enelil.
MOU-2023-04TSS-01-ENERG Page 2ol 8 MOU-1.0

*

O

2/24/2022
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Memorandum of Understanding Botwaen DHHS and The New Hampshire Department of
Energy : ! '

2

6.4. ’In the event any of the provisions of this MOU are held to be contrary to any state or
federal law, the remaining provisions of this MOU will remain In full force and effect.

6.5. This MOU, which may be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire MOU and understandings betwean the
parlies, and supersedes all prior MOU and undarstandings relating hereto.

6.6. Nothing herein shall be construed as a waiver of sovereign immunity, such immunity
being hereby specifically preserved.

-2
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Memorandum of Understanding Botwoen DHHS and The New Hampshire Department of
Energy .

APPROVALS:

! Uarisﬁu:Sm}Md(o 2/24/2022

Chiistine Santanialio : Date
Assoclate Commissioner ’
NH Department of Health and Human Services

Do wlligard by
I Jed (luizsine 2/24/2022
Ja icoine ; Dale

Commissioner”
NH Department of Energy

Tha preceding Memorandum of Understanding. having been reviawed by this office, is
approved as lo form, subslanca, and execution.

OFFICE OF THE ATTORNEY GENERAL

[ . Q“""‘“’ < 2/24/2022
T8I0 Lidd | .
Name; Robyn Guarino Date

Tille: attorney

The foregoing Memorandum of Understanding was approved'by the following authority of the
State of New Hampshire: .

Name: Date
- Title: .

MOU 2023.DLT58.01.ENERG Poge 6 of 6 MO0 .

-
e



