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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

w w w. nh. gov / doit

Denis Goulet

Commissioner

October 28, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to enter into a sole source contract amendment with ENE Systems of
New Hampshire, (VC #270016) of Bow, N.H., by increasing the price limitation by $52,770.00
from $2,009,335.00 to $2,062,105.00 for the purpose of adding new sites to the Department of
Safety building surveillance camera system, with no change to the contract completion date of
June 30, 2027, effective upon Governor and Executive Council approval. This agreement was
originally approved by the Governor on June 15, 2022, Item #64 and amended on March 27,
2024, Item #31. 100% Federal Funds (ARPA).

Funds are available in the following account for SFY 2025:

CAT#-DEPT#-AGENCY#-ACT1VITY#-ACCTG UNIT#-

DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

SFY 2025 i' TOTAL

02-23-23-236010-2811000-030-500311 DOS-HSBM-

SECURITY ENHANCEMENTS ARPA

00FRF602PH2315A

$52,770.00 $52,770.00

Total $52,770.00

EXPLANATION

This contract amendment is sole source because ENE Systems currently provides modem
cameras and an integrated Video Management System to manage the video with configurable
retention periods and the ability to view captured video from any location and the original contract
has been increased by more than 10% over the original Price Limitation. This contract amendment
is required to add funding for an additional site for the HSEM Radiological Unit at Johnson Hall,
identified as having legacy equipment. This additional site will improve overall building

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

surveillance and workplace safety. Additionally, it is necessary for future operability due to the
State network upgrade.

This contract is the result of DOS-RPP 2022-064 - DOS Building Surveillance Cameras that was
issued on March 2, 2022, with a closing date of April 13, 2022. ENE Systems of New Hampshire
was the only respondent to the RFP.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this contract.

Respectfully submitted,

Denis Goulet

Commissioner of Information

Technology

Robert L. Quinn
Commissioner of Safety

DOIT #2022-0643

DG/jd

"Innovative Technologies Todoy for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

STATE OF NEW HAMPSHIRE

BUILDING SURVEILLANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT B



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

BUILDING SURVEILLANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT B

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract DOS
2022-064, on June 15, 2022, Item #64 and amended on March 27,2024 Item #31 (herein after referred to
as the "Agreement"), ENE Systems of New Hampshire (hereinafter referred to as "Contractor" agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department Information Technology (hereinafter referred to as the "Department"), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto«^d
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Vendor agrees to provide installation, maintenance, and support for a building
surveillance system including additional phases and sites as outlined in the Agreement Exhibit C, Section
9.1.2.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $52,770.00 to bring
the total contract price to $2,062,105.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the

Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $52,770.00 from $2,009,335.00 to $2,062,105.00.

^;GprCT-RAt:Tii«VA!ND.i;:i:ikMENDMENiIi|^f
sMPiai

iG0I^RAG:T£i;fi:F5

DOS 2022-064 Original Contract June 15, 2022, Item

#64

June 30,

2027

$1,600,000.00

State of NH Contract

Date: \
Contractor's Initials

Page 2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

BUILDING SURVEILLANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT B

Amendment A 1" Amendment

Increase Price

Limitation

March 27, 2024,

Item #31

June 30,
2027

$409,335.00

Amendment B 2"^ Amendment

Increase Price

Limitation

TBD June 30,

2027

$52,770.00

Vi'": ■'jfiSV•' h.-i- i t* i; '.'rV: vrb J: 1:'' 'a ••• ^v'l • i■r'^J u .t,i,t): •;' • a*; .•: •' .r • ^•

State of NH Contract
Date:

Contractor's Initia
Page 3 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

BUILDING SURVEELIANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT B

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the ̂ proval date from the Governor and the Executive Council.

IN WITNESS ̂ ^KEREOF, the p^r^ have hereunto set their hands as of the d^ and year first above

Date:

ENE Systems Hampshire

STATE OF NEW HAMPSHIRE

October 29,2024
Date:

Denis Gotdet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved4i^he Atto|sey General

Date; J x> / 'i

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of Contract

Contracior's InitiInitials
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State of New Hampshire

Department of State

CERTIFICATE

1. David M. Scanlan. Sccrcian' of Slate of ihc State ofNcw Hampshire, do hereby certify thai liNE SYSTEMS 01- NH. INC. is

a New Hampshire Profit Corporation registered to transact business in New Hampshire on August 03, 2015. 1 further certify that

all fees and documents required by the Secretarv' of State's ofiice have been received and is in good standing as far as this ofilce is

concerned.

Business ID; 729782

Certificate Number: 0006799699

0&

%

y
u.

o •0

%

s

IN TESTIMONY WHEREOF

1 hereto set my hand and cause to be afilxed

the Seal.ofthe State of New Hampshire,

this 30th dav of October A.D. 2024.

David M. Scanlan

Secretar\' of State



CERTIFICATE OF AUTHORITY

I, R. Lindsay Drisko hereby certify that 1 am the sole member of the board of

directors of ENESvstaTgofNewHarnp^Tirelnc .

1 certify that I am authorized to bind thecompany, and that no vote of the board of directors

was necessary to grant me said authority.

I hereby fu rther certify and acknowledge that the State of New Hampshire will rely on

this certification as evidence that lhavefullauthority to bind the company.

nzSigned

Date: October 28. 2024

State of Massachusetts, County of Norfolk

On this the 30th day of October. 2024 , before me Dcbra J. Lavthe
the undersigned officer, personally appeared R. Lindsay Drisko , known to me
(or satisfactorily proven) to be the person whosename is subscribed to the within instrument
and acknowledged that he/she executed the same for the purposes therein contained. In witness
whereof, 1 hereunto set my hand and official seal.

Oebfa J. lmM
NOTARY PUMJC
Commonwe«ltR of
MassachuMtts

My Commission Expires



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MMrtJO/YYVY)

10/30/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

RogersGray, A Baldwin Risk Partner
410 University Ave
Westwood MA 02090

l.icense«: PC-514062

COMTACT
NAME:

P..1- 800-553-1801 N«>: 877-816-2156

*nnpF«.<! maiKaroaersarav.com

INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A: Zuhch American Insurance Comp 27855

INSURED ENSSYST-OI
ENE Systems of NH. Inc.
155 River Rd
Bow NH 03304

INSURER B: Zurich American Insurance Comp 16535

INSURER c: Cincinnati Insurance Company 10677

INSURER D: Tfavelets Property Casualty Co 25674

INSURER E ;

INSURER F :

COVERAGES CERTIFICATE NUMBER: 267394993 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED N/VWED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR
LTR TYPE OF INSURANCE

AOOL

INSD

SUBR

WVD POLICY NUMBER
POLICY EFF
IMMIDO/YYYYI

POLICY EXP
imm/od/yyyyi LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE OCCURn
GLO 9809451-07 3/1/2024 3/1/2025 EACH OCCURRENCE

llENTED
PREMISES (Ea occtirrance)

MEO EXP (Any one penon)

PERSONAL & AOV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY ject [a] I-OC
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$1,000,000

$300,000

$10,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

BAP9809452-07 3/1/2024 3/1/2025
COMBINED SINGLE LIMIT
(Ea accidenil

$ 1.000,000

BODILY INJURY (Par persort)

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accident)

PROPERTY DAMAGE
iPer acddenil

UMBRELLA LIAS

EXCESS LIAB

OCCUR

CLAIMS-MAOE

EXS 0606492 3/1/2024 3/1/2025 EACH OCCURRENCE $5,000,000

AGGREGATE $5,000,000

DEO RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBEREXCLUOED?

(Mar>datory In NH)
l( yea. deacriDe under
DESCRIPTION OF OPERATIONS Oelow

WC9809450-07 3/1/2024 3/1/2025 PER
STATUTE

OTH
ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE • EA EMPLOYEE $ 1,000,000

E.L. DISEASE - POLICY LIMIT $ 1.000,000

Excess Liability ex.9X083690.24-NF 3/1/2024 3/1/2025 Occ/Agg/Reiention SM/5M/$0

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101. Additional Remarks Schedule, may be attached II more apace la required)

CERTIFICATE HOLDER CANCELLATION

New Hampshire Department of Safety
James H. Hayes Building
33 Hazen Drive
Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

D REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

THIS CERTIFICATE SUPERSEDES PREVIOUSLY ISSUED CERTIFICATE



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nKgov/doit

Denis Goulet

Commissioner

January 25, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REOUESTEP ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to enter into a Sole Source amendment to an existing Contract with ENE Systems
of New Hampshire, (VC #270016) of Bow, N.H., by increasing the price limitation by
$409,335.00, from $1,600,000.00 to $2,009,335.00 for the purpose of adding new sites to the
Department of Safety building surveillance camera system, with no change to the contract
completion date of June 30, 2027, effective upon Governor and Executive Council approval.
This agreement was originally approved by the Governor on June 15.2022, Item #64. Source of
Funds: 73.3% Transfer from other Agency, 26.7% Agency Watercraft Safety Funds.

Funds are available in the following accounts for SPY 2024 and SPY 2025 with the authority to
adjust encumbrances between fiscal years through the Budget Office if needed and Justified.

CAT#-DEPT#-AGENCY#-ACTlVltY«-ACCtG
UNIT#- DEPt NAME-AGENCY NAME-ACCTG UNIT ,
NAME CLASS CODE-ACCOUNT CODE -GEaSS .
TITLE . " . ,

SPY 2024' SFY2025-. TOTAL■

01-03-03-0300I0-76230000-DolT-rr for Safet>' 038-
500177 Technology Software

$100,000.00 $200,000.00 $300,000.00

02-23-23-234010-50010000 Department of Safety-
Waiercrafl Safety 103-500737 Contracts for OP
Services

$109,335.00 $109,335.00

Total $409,335.00

'Vnnovoi/Ve Technologies Toaay for New Hampshire's Tomorrow"



His Excellency. Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

EXPLANATION

This contract amcndmcnl is Sole Source because the price increase is greater than 10% more of
the originally solicited contract.

This contract amendment is required to add funding for additional sites included in future phases
of this initiative. £NE Systems currently provides modem cameras and an integrated Video
Management System to manage the video with configurable retention periods and the abilit)' to
view captured video from any location. These additional sites will improve overall building
surveillance and workplace security especially for Department of Safely buildings with areas
open to the public. This future phase will replace end of life camera systems and enhance
coverage at the additional DOS locations throughout the State to include additional Troop
stations and DMV substations.

This contract is the result of DOS-RFP 2022-064 - DOS Building Surveillance Cameras that was
issued on March 2, 2022, with a closing date of April 13, 2022. ENE Systems of New Hampshire
was the only respondent to the RFP.

The Department of Infomiation Technology and the Department of Safct)' respectfully requests
approval of this contract.

Respectfully submitted,

Denis Goulet

Commissioner of Information

Technology

Robert L. Quinn
Commissioner of Safety

DOIT #2022.064A

RID #84012

"Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

STATE OF NEW HAMPSHIRE

BUILDING SURVEILLANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT A



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

BUILDING SURVEILLANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract DOS
2022-064, on June 15, 2022, Item #64 (herein after referred to as the "Agreement"), ENE Systems of New
Hampshire (hereinafter referred to as "Contractor" agrc^ to supply certain services upon the terms and
conditions specified In the Agreement and in consideration of payment by the Department Information
Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a wrinen instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Vendor agrees to provide installation, maintenance, and support for a building
surveillance system including additional phases and sites as outlined in the Agreement Exhibit C, Section
9.1.2.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $409,335.00 to bring
the total contract price to $2,009,335.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the

Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows;

I. Amend Section 1.8 of the Slate of New Hampshire P-37 General Provisions by increasing the Price
LimiUlion by $409,335.00 from S1,600,000.00 to $2,009,335.00

TABLE 2:,CONTRACT HISTORY ,

COPO'RACT AND

AMENDMENT

NUMBER'

AMENDMENT

TYPE

G&C APPROVAL

DATE

END

DATE

C0I4TRACT

AMOUNT

DOS 2022-064 Original Contract June IS, 2022, Item
#64

June 30.

2027

$1,600,000.00

Ameodment A r Amendment TBD June 30.
2027

$409,335.00

State of NH Contract

Dale:

Contractor's Initials

Page 2of4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

BUILDING SURVEILLANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT A

Increase Price

Limitation /

CONTRACT TOTAL $2,009,335.00

Slate of NH Comracr

Date: //jyA/
Contractor's Initials

Page 3of4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

BUILDING SURVEILLANCE CAMERAS

DOS 2022-064

CONTRACT AMENDMENT A

CONTRACTOR

Exccpl as provided herein, all provisions of ihe Agreemcnl shall remain in full force and cffeci. This
modification shall lake effect upon the approval date from the Governor and the Executive Council.

IN WITNESS ̂ EREOF, the have hereunto set their hands as of the day and year first above
wring n .

3^ Dale:
ENE Systems of+^lw Hampshire

STATE OF NEW HAMPSHIRE

Pgjg. january 25, 2024

Denis Goulei, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date- March 1 1.2024

Duncan A. Edgar, Esq.

State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ (date of meeting)

Office of the Secretary of Stale

Dale:

Slate of New Hampshire, Department of Administration

State of NH (Tontracl

Date:

Contractor's Initials

Page 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

I, Oilvid M. Scanlan, Sccfctan' ofSiatc of the Siaie of New Hampshire, do hereby ccnify thai ENI: SliCUKITY LLC is a New

Hampshire Limited Liability Company registered to transact business in New Hampshire on l'cbruar>' 11. 2022. 1 further ccnify

that all fees and documents required by the Sccreiar\- of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 893177

Ccrtineaie Number: 0006S24SSO

SI Ca

%

I&.
S

o

N

IN TESTIMONY WHEREOR

I hereto set mv hand and cause to be alTi.Ked
r

the Seal of the Stale of New Hampshire,

this 5th dav of Januar\' A.D. 2024.

David M. Scanlan

SecrcioA' of Slate



'^^ORcf CERTIFICATE OF LIABILITY INSURANCE OATS (MaUDOrVYVY)

2/29/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMAT1VELV OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES HOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATTVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiflcato holder Is an ADDITIONAL INSURED, the poNcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and condltJons of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsements).

Mooucea

RooersGray. A Baldwin Risk Partner
410 University Ave
vy/estwood MA 02090

Ucantai: PC-514062

eOWACT
NAue-

JTi?! A.«. 800-553-1801 Mov 877-816-2156
mailfirooersofay.com

MSURSmS) AFFOAOtMO COVEKAOa NAica

MSURER A; Zufich American Insurance Como 27855

MSUSEO 6NeSrSTO»
ENE Systems of NH, Inc.
155 River Road. Suite 12
Bow NH 03304

MsuAEA B: Zurich American Insurance Comp 16535

wsueen c: Cindnneii iruurence Comparfv 10677

MsuRER o: Underwriters at Lloyd's London 15792

HsuRca c: Travelers Property Casuallv Co 25674

INSUACR r

COVERAGES CERTIFICATE NUMBER: 1326388515 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT NMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN'IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SH0V«4I MAY HAVE BEEN REOUCEO BY PAID CLAIMS.

MSR

LTR TYPE OF MSUAANCe
MllUSft

POUCY NUMBER
POLICY EFF

(MM/PonnrYYi
POLICY EXP
IMM/OOrrYYYI LIMITS

A X COKMERClALOeRERALUAaiUTY

£ 1 X 1 OCCUR

V Y Gl09809451-07 V1/3024 V1/2025 EACH OCCURRENCE 11.000.000

CLAIMS-MAC
DM4AGC TOHeNIED
PREMCES Cioeeumneal S 300,000

MEO EXP (Any ona par ton) S 10.000

PERSONAL a AOV MAIRY 11.000.000

GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S 2.000.000

POLICY [j^ i X 1 LOC
OTHER:

PRODUCTS • COMP/OP AGG S 2.000.000

1

a AUTOMoeaa UAsruTY Y Y BAPSa0»452.07 3/1/3024 V1/202S COUSINED SWCLE Liun S 1.000.000

X ANY AUTO eOOiLY wjuRY (Par aanan) s

OWNED
AUTOS ONLY
HtREO

AUTOS ONLY
X

SCHEDULED
AUTOS
NON-^VNED
AUTOS ONLY

BOOly injury (Par acdoani) s

X
PROPERTY DAMAGE 1

s

c X UMBRELLA LiAB

EXCESS Lua

X OCCUR

CLAIUS-MAOE

Y Y EXS 0606492 3/1/2024 V1/2029 EACH OCCURRENCE s 5.000,000

AOOAEGATE S 5.000,000

DEO 1 ^ 1 RETENTIONS an s

0 WORXKRS COKPCNSATIOM

ANOeMPLOTCRS'UAeturv

A»rrPftOPftlETOR/PARTNER®(ECUTIVe nTl
0PflCCRMEAC8£REXCLU0€D? 1

In MH)
H VM. OMOilM unMr
DESCRIPTION OF OPERATIONS tMll»

N/A

Y WC98094SOd7 Vl/2024 V1/2025 x isffr,n, i
E.L. EACH ACCIDENT S 1.000.000

E.L. DISEASE ■ EA EMPLOYEE S 1.000.000

E.L. DISEASE ■ POLICY UMIT S 1.000,000

0
0
E

PraTnuaenWPolulicn
Emm Pre/tuiortH/PcRuilan
Exeau Liability

B0621PENES000124
e062lPENES000724
EX-9X083690-24.NF

V1/2024
3/1/2024

Vl/2024

V1/2025

V1/2025
V1/202S

OajwAgiynaianUon
ClainVAg^ataraion
Oce/Ae^atamieA

S2M/S2M/S50.000
S3M/S3M/S0
9M/5M/SO

oesCRPnON or OrehATIOMS /locations/WMCttS IACORO 1»I. AeaWMl RriwM SchaUwl*, may b* lOaehad Hmwa taaea ii raRuima)
When Required by Written Contract, the FoDOMng Applies:
General Liability: Additional Insured Ongoing (U GL 21 62 ACW02 19) and Completed Operslion (U GL21 62 ACW02 16) Primary end Non-Contributory
Basis (U GL 21 62 A CW 02 19). Waiver o( SiArogaiion (U GL 925 B CW12 01)
Auto Liability Additional Insured (U CA424 F MA 10 14), Primary and Non-Contributory Basis (U CA424 F MA 10 14), Waiver of Subrogation (U CA424 F MA
10 14)
Excess/UmbreOa Lead 5M: Additional Insured follows form over underlying General LiabiSty and Automobile Liability. Primary and Non-Contributory Basis (XS
493 11 20). Waiver of Subrogation (XS 101 09 20)
Excess Liability SMxSM; Additional Insured foOows form over underlying Umbrella Liabiljly. Primary and Non-Contributory Basis (XP 01 65 02 14). Waiver of
See Attached...

State of New Hampshire
Department of Administrative Services
Bureau of Purchase & Property
25 Capitol Street
Room 102
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AimtQBISOREPReSENTATIVE

ACORD 25 (2016/03)

01988-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORO



So>e Proprietor Certificfltion of Authority

i. R. Lindsay Drisko , hereby certify that I am the Sole Proprietor
(Name)

of ENE Security. LLC which is a iradename registered with the Secretary of State
(Name ofBusiness)

under RSA 349. 1 certify that 1 am the sole owner of my business and of the tradenamc.

I further certify that it is understood that the State of New Hampshire

will rely on this certificate as evidence that the person listed above currently

occupies the position indicated and that ihey have full authority to bind the

business. This authority shall remain valid for thirty (30) days from the

date of this Corporate Resolution.

DATED; ^ ATTEST:
ume A Title)

R. Linsay Drisko, President
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hizei^ Dr.. Coitcord, NH 03301

F»k: 603-271-1516 TOO Access: 1-600-73S-2964

www.nh.gov/doil

Denis Cou let

Co^wiisjioittr

May 31, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Slate House

Concord. NH 03301 ■

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department
of Safety, to enter into a contract with ENE Systems of New Hampshire, (VC #270016 ) of
Bow, NH, in the amount of $ 1,600.000.00 to procure a new Video Management System to
manage Depanmeni of Safety building surveillance camera video and to replace the existing out •
dated cameras and network video recorders throughout the Department of Safety buildings. The
contract is for a five year term effective upon Governor and Executive Council approval through
June 30, 2027 with an option to extend for two (2) additional years at the sole option of the State
and with Governor and Council approval.

Funds are available in the following accounts for SFY 2022 and FY 2023 and are anticipated
to be available in SFY 2024 through SFY2027 upon the availability and continued
appropriation of funds in future operating budgets, with the authority to adjust encumbrances
between fiscal years through the Budget Office if needed and jUsiiftcd, without approval from
Governor and Executive Council. 93.8% Transfer from Other Agency, 0.3% General
Funds,.0.3% Highway Funds, 0.3% Turnpike Funds, 0.4% Federal Funds, 4.9% Other
Income

• GAWDEPTW; AGENG.V#^.. ••G-
J-tf..—-V .1.. "

' .tGoilCT -■ fi'iM. ■ .
u. ..f . . ■ml

r. ■ • ;

>7 ••202Sr- ;
•A'l^rV.ITY#-VGd?TGiiJNIT(^^

vgl5<ss?:a'gcc>ont;cdde;^^ .• .
;.ACG(i)UN.T'DEsic::.-- rci- -.t -
01-03-03-0300I0^762j'0000-OoIT-IT for
Safety 038-500177 Technology Sofhrait 03230052 5300.000 SjOO.OOO S300.000 $300,000 $300,000

03-23-256010-27400000-103-500737 ■  S20.000
03-23-3340I5-29270000.103-500737 . S20.000
02-23-238010-66310O0O-I03-500737 S20.000

02-23-236510-13950000-103-500737 . S40.000

SUBTOTAL $400,000 $300,000 $300,000 $300,000 $300,000

GRAND TOTAL SI.600.000

'innovQtivt Technotogiet Todoyfof New Hampshire's Tomorrow'



His.Excellency, Governor Chrisiophcr T. Sununu and (he Honor^le Executive Council'
Page 2

EXPLANATION

This coniraci is required to replace the current Department of Safety building cameras
and Network Video Recorders which are outdated, in some instances not working. The current
Network Video Recorders arc stand alone with no central Video Management System to manage
and view the collective video captured. ENE Systems will provide modem camenis and an
integrated Video Management System to manage the video with configurable retention periods
and the ability to view captured vidcoj from any location. This will improve overall building
surveillance and workplace security especially for Department of Safety buildings with areas
Open to the public. This contracl will utilize a phased approach. The first phase will procure the
new Video Management System and replace 108 cameras and 7 Netxvork Video Recorders at
seven Oepartmenl of Safety locations! Future phases, as funding becomes available, will replace
end of life camera systems and enhance coverage at additional DOS locations.

This contracl is the result of D|OS-RfP 2022-064 - DOS Building Surveillance Cameras
that was issued on March 2, 2022 with a closing date of April 13.2022. ENE Systems of New
Hampshire was the only respondent to the RFP.

The Deparirfient of Information Technology and the Department of Safety request
approval of this project agreement with ENE Systems of New Hampshire.

DG/RA

OolT Project Number: 2022-064
RID: 69686

RespectRjliy submitted,

Denis Goulet

Commissioner DOI

^^^obert L. Quinn
Commissioner

Department of Safety

'InnovoUve Technologies Todoyfor New Hompshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu and (he Honorable Executive Council
Page 3

Atiachmcht A: Project Quoic Evaluation Summary'
DOS-RFP 2022-0W - DOS Building Surveillance Cameras

The State used a scoring scale of 100 points. Points vvere distributed as follows:

Project Name: Video Camera Surveillance
-RecahtediRrypMa^ • .

EvtlufdonFoaor'-.'- . .CNE'Systems .'
Adheftfttt to MiHaitorvlR^'ulrefflenu'tPtu/rili);'. r' •'Pass-" '  • .

'  'X' . ' 1 .. I" *■ .'Polnbi^
.  ■ T^nical-PrbpoMl'*' . '.OlititbutJbn

•Ayera^; V ;Pblni= J
Ra'nklrie* -Sebre '

l Avcrafcf Point. /
•RahUlnjl,' Score -','

Propoted NVP t VMS Solution:
NetwoHi Conri|ur«tlon
NVR Solution

VMS Solution

Seoirttv

SO 3.3) 33.33 0.00 0.00

too 3.67 73.33 0.00 0.00

too 3.n 77.7B 0.00 0.00

SO ).S0 35.00 0.00 0.00

Subtotjl: PropMCd NVR A VMS Solution »0 219.44 0.00

Proposed Cemem SoluUon:
Features t>s 3.S3 9Sa3 0.00 aoo

Sdcunty 75 3.63 57J0* 0.00 0.00

Support ft Malntensnce SO 3.17 3L67 0.00 0.00

Subtotal: Proposed Cametv Solution ISO US.OO 0.00

Compsnv a Staff QusllflcMlOAs so 3.22 32.22 0.00 0.00

Technical Proposal Score soo 436.67 0.00

-f^p^iCost ••
(lowest proposed cost/vendofi proposed cost} X

mailmum allocated poinu for otmouI cost

egg •,

3.56

si;6oo:ooo:n;i. - - .

0.00

:5' :;!■ . •.

4M.00

Total Score 1000 836.67 0.00

\is^nrT«ofrr- v
r-Rbsition/A'acncV'' - '-.V--

Kcllie Currier Business System Anal\'St 11! DolT
Becky Peoples ITManaecrlll/OolT
John Kcllv Technical Suppon Soecialtsi IV /DolT
JefTcry Bond Assistant Director/ OMV • Adminislralion
Ttrainas Chaenon IT Manacer III / Deoartment orSsfttv/DMV

Psul Amante Astisioni Director/Dcpanmem of Safciy/Emcrecncy CommunicBiions

'Innovative Technologies Toiioy for New Hompshirt's Tomorrow'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 H«zen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access. 1-800-735-2964

www.fxh.gov/doil

OenisCoulel

Commiuioner

May 27. 2022

Roben L. Quinn, Commissioner
Dcpanmeni of Safety
33 Hazcn Drive

Concord, NTH 03305

Dear Commissioner Quinn:

This tetter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with ENE Systems of New Hampshire of Bow,
NH, as described below and referenced as DolT No. 2022-064.

The purpose of this contract with ENE Systems of New Hampshire is to procure a new
Video Management System to manage Department of Safety building surveillance camera
video and to replace the existing out dated cameras and network video recorders throughout -
the Department of Safety buildings.

The amount ofthe contract is not to e.xceed $1,600,000.00 and shall become effective upon
the date of Governor and Executive Council approval through June 30, 2027.

A copy of this letter will accompany the DolT's submission to the Governor and Executive Council
for approval.

Sincerely,

Denis Goulct

DG/RA

DOITS2022.064

cc; Ronald Reed, IT Manager, DolT

"Innovotivt Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

Department of [nformatioo Technology

DOS-2022-064'Butldbig Surveillance Cameras

state of new HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P-37 (veriion 12/11/2019)

Notice: This ftgiveraeat &Dd all of its inachmeats shall become public upon submission to Governor
aod Executive Couaetl for approval. Any infonnstion that is private, confideniia] or
proprietary must be clearly identified to the aBcncy and agreed to ia writiog prior to signing
the eofttract

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. rDENTTFTCATlON.

l.l State Agency Name

Department oriofonDBtion Technolopv

1.2 State Agency Address

27 Hazen Drive. Concord NH 03301

1.3 Contractor Name

ENE S>'s>eins of New Hacnpshirv

1.4 Contractor Address

153 River Road. Suite 10. Bow. NH 03304

1.5 Contractor Phone

Number

603-S56-0330

1.6 Account Numbcr 1.7 Completion Date

June 30. 2027

1.8 Price Limitation

31,600,000.00

1.9 Contracting Officer for State Agency

DcniaGoulei

1.10 State Agency Telq>hoae Number

1.11 Contractor Signature

HX. Oaic: 5
1.12 Name and Title of Contractor Signatory

1.13 State Kgency Signature

5/26/22

1.14 Name and Tide of State Agency Signatory

Dents Goulel. Cnief Infomuiion Officer. Commissioner

I.IS Appmva) by the N.H. Dqiaitment of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable}

By: !%! On: May 31, 2022

1.17 Approval by the Goveraor and Executive Council (if applicable)

GAG Itetn Quint)er: G&C Meetintt Date:

Page 4 of 67 ^r"r\
Contncior Initials:

Date:



STATE OF NEW HAMPSHTRE

Depirtment of lofonnation Technology

DOS-2022-064-BuUdlng Surveillance Cameras

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS • P37

2. SERVICES TO BE PERFORMED. TheSuleorNew

Haispshiie, octing(hrougb ibc agency idenlifted in block I.I
("Slate"), eogages contrecior iOm'Ged la block 1.3
C'Contnctor") to perfonD, and tSe Connctor shall perfono,
the work or tale of goods, or both, identified and more
particularly described in the attached EXHJSIT B which is
incutpoiatcd herein by referertce ("Services").

3. EFFECrrVE date/completion OP SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of (be Governor and
Executive C^ncU of the State of New Hampshire, if
applicable, this AgrecrDcni, and ait obligations of the parties
hereuoder, shalJ become effective on the dale ibe Govenor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no sucb approval is required, in which
rji*f the Agreement shall become effective on the dale the
Agreement is signed by the State Agency as shown in block
1.13 effective Date").
3.2 If (he Contractor commcDces the Services prior to (he
EfTective Date, all Servica pcrfonned by the Contractor
prior to the Effective Date shall be performed at (be sole risk
of the Contractor, and in the event that this Agreemeot does
not become efTective. the Scute shall have no liability to the
Conirector, including without limitation, any obligation to
pay ibe Contractor for any costs incurred or Services
performed. Contractor must complete all Services by the
Completioo Date specified in block 1.7.

4. CONDmONAI. NATURE OP AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligaliuns of the State hereuoder, including,
without Ufflitatioo, the coniinuaoce of payouts hereunder,
are cootingeoi upon the availability and continued
appropriatioo of funds alTected by any state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the apptopriaiioo or availability of
fundiag for ibis Agreement tad the Scope for Services
provided in EXHIBIT 8, iri whole or to pan. In no event shall
the State be liable for any payments hereunder in excess of
sucb available approprinied funds. In the event of a reduction
or tenninatioa of appropristcd fhsds, the Stale shall have the
right to withhold payment until such funds become available,
if ever, sod shall have (he right to reduce or tenainate the
Services under (his Agreement immediately upoo giving the
Cootractornoticeofsuch reducticnortammatioD. The Slate

shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event
funds in.that Account art reduced or uDavailablc.

5. CONTRACT PRICE/PRICE LHVTTATION/ PAYMENT.

3.1 Tbe cootrect prke, method of payment, and terms of payrecni
ore identified and more particularly descnbcd in EXHraiT C
which is iocofporeted herein by reference.
3.2 Tbe payment by the Slate of (he contract price tbalJ be (be
only axid the' complete rtiffibursemeot to the Conimcior for all
expenses, of %vbBicver nature incurred by tbe Contractor in the
performance hereof, and shall be tbe only artd the eooplete
compensarioo to tbe ContractoT for tbe Services. The State shall
have no liability to the Contractor other than the cootnct price.
5.3 Tbe Slate reserves tbe right to offset from any amounts
otherwise payable to (he Contraetor under this Agreement those
liquidated amouoti required or permitted by N.H. RSA 80:7
through RSA 80i7<c or any otba provision of law.
3.4 Notwithstanding any provision in this Agreement to tbe
contrary, and nocwiihstaDding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitaiioo set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of (he Services, the
CoDtracior shall comply with ill applicable atatuies, laws,
reguloUoos, and orders of federal, state, county or municipal
authorities which impose any obligatioa or duty upon the
Contractor, including, but not limited to, civil rî ts and equal
employment opporturtity laws. In addition, if this Agreemeot is
funded in any pan by monies of the United States, tbe Contractor
shall comply with all federal executive ofdera. rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulauons.
The Contractor shall also comply with all applicable intellectual
property tews.
6.2 Ou^g tbe lerm of (his Agreement, the Contractor shall not
discriminate against employees or oppiicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orieotatioc. or national origin and will take affinnalive action to
prevent such discriminaiioo.
6.3. Tbe Contractor agrees to permit the State or United States
access to any of (be Cootroctor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulatkms
and orden, and tbe covenants, terms and conditions of this
Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform (be Services. Tbe Contractor wamnts that all
personnel engaged in (be Services shall be qualified to perform the

PageSofd?
Contractor Initials:

Date: |9D-
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Scn'kes, and $^*<1 be properly licensed and oibcnvise aulborized
to do so under oil oppM'cable lows.
7.2 Uoless otherwise authorized in writing, during the term of this
Agreemeni. nod fora period of six (6) months aftertbe Complerion
Date in block 1.7, (be Controcior shall not hire, sod shall oot permit
any subcontractor or other person, nrm or corporation with whom
it is engftfcd in • cooibioed cfTon to perfbnn the Services to hire,
any pcnoo who U » State employee or ofGciaJ, who is cnateriaiiy
tnvolvxd to the procurement, admirustnttion or performance of this
AgreemeoL This provision shall survive lerminaiion of this
Agreement.

7.3 The Contracting OfSccr specified in block 1.9, or his or her
successor, shall be the Staic'.s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracung Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the bUuuring acts tn omissions of the
Contractor shall constitute an event of default bereunder C'Evcnt
ofOefiDuli"): (
8.1.1 foilure to perform the Services satisfactorily or on schedule;
8.12 failure to submit any report required bereunder and/or
8.1.3 biiure to perfonn any othe/ covenant, term or condition of
this Agreement
8.2 Upon (he occurrence of any Event of Default, the State may
take any one, or more, or all, of the folkiwmg aciions;
8.2.1 gi%-e the Contractor a written notice specifying the Event of
Default end requiring it to be remedied within, in the absence of a
greater or lesser specification of lime, thirty (30) days from the
date of the notice; and if the Evtoi of Default is not timely cured,
lermtoatc this AgreetDcni, effective two (2) days afler giving the
Contractor notice of tenninalioD;

8.22 give the Contractor a whiten notice specifying the Event of
Default and suspending oU payments to be made under this
Agreemeni and ordering that the portion of the contract price
which would otherwise accrue to tbe Contractor during (be period
from the date of such notice until such time a.s the State determines
that the Contractor has cured the Event of Default shall aever be

paid to the Contractor.
8.2.3 give the Contractor o whttcn notice specifying the Event of
Default and set offegatnst any other oblipiions drc State may owe
CO the Contractor any damago the Slate suffers by reasuo of any
Event ofDelauti; and/or
8.2.4 give the Contractor a whncD notice specifying the E^xni of
Default, treat the AgreeBeni ts brencbed, terminate the Agreement
and pursue any of iu remedies at law or in equity, or botE
8.3. No failure by tbe Stare to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
DcfaulL No express failure to enforce any Event of Ocfauli shall

be deemed a waiver of the right of tbe Suie (o enforce each and
all of the provisions hereof upon any further or oibtn^ Evan of
Default on the part of the Contmcior.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, tbe State may, at its sole
discretion, lerminate the Agreemeni for any reason, b whole or b
part, by thirty (30) days written nodcc to (be Contractor that tbe
State is exercising its option to terminate (he Agreement.
9.2 In the evcni of an early Icrminsikm of (his Agreement for any
mason other than tbe completion of (he Services, the Cootructor
shall, at the Staw's discralon. deliver to the Cont/aetiog Officer,
not later than fifteen (13) days after the dote of termination, o
report C'lenninaiion Report'O describing in detail all Services
performed, and the coatract price earned, to and Includmg the dale
of ttTtDtuaiioo. Tbe form, subject matter, cooteni, and number of
copies of the Termination Rep^ shall be identicaJ to those of any
F'uul Report described b the attached EXHIBIT B. In additi'oQ. at
tbe State's discretion, the Contractor shall, within 15 days of notice
of early tennmation, develop nod suboiii to tbe Suite a Transition
Plan for services under the Agreemeni.

10. DATA/ACCESS/CONFIDENTIAUTY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
iaforraBUon ond things developed or obtained, durtog tbe
pcrfotmaocc of, or acquired or developed by reason of, this
Agreemcoi, including, but oot Ibsiied to, all studies, reports, files,
formulae, surveys, maps, chans, sound recordings video
recordings, pictorial reproductions, drawmgs, analyses, graphic
reprcscntBtions, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether fim.Oted
or uofinisbed.

10.2 All data and any property which has been rcceivad fiocn the
Slate or purchased with funds provided for that purpose undo this
Agreement, shall bc.ihe property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reisoo.
10.3 Confidentiaiiiy of data shall be governed by N.H. RSA
chapter 91 -A or ocha extsibg law. Disclosure of data requires
prior wriiien approval of the Siaie.

n. CONTRACTOR'S RELATION TO THE STATE. In the
perforroanca of this Agreement the Contractor is in all respects an
iiidepeodent contractor, and is oeither an agent nor an employee of
the Suite. Neither tbe Contractor nor any of its officers,
employees, agents or members shall have authority to biod (he
Sute or receive any benefits, workers' compeitsatioii or other
emoluments provided by the State to its employees.

Page 6 of 67
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11. ASSICNMENT/DELEGATION/SUBCONTRACTS.
12.1 The ContnciQr sfaaU not usito, or otherwise transfer atay
interest io this Agreemeni without (he prior written notice, which
•hall be provided (0 the State at ieasi fifteen (15) days prior to the
assignsieot. aod a writiea consent of the State. For purposes of this
paragraph, a Chaoge of Control shall constitute assigotnent
"Change of Control" means (a) merger, coosolidatioa, or a
transaction or series of related traasudons io which a third party,

together with its oifdJates. becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or sifflilv equity
interests, or combined voting power of the Contractor; or (h) the
sale of all or subsiaoiially all of the assets of the Contracior.
12.2 None of the Services sboU be subcontracted by the Contractor
without prior written notice nod consent of the State. The State is
entitled to copies of all subcootrecn and assignfflcoi agreements
and shall not be bound by any provisions contained in a
subcoQtract or an assignment agreemeni to which it is not a party.

13. INDCMT>nnCATION. Unless otherwise exempted by law,
the ContrtKtor shall indemnify and hold harmless the State, iu
oflkers and employees, from and against any and all cjaims,
liabilities and costs for any personal irtjury Of property danagei,
patent or copyright infringCTOcnt, or other claims asserted againsi
the State, its officers or employees, which arise out Of (or which
may be claimed to arise out of) (he acts or omission of the
Coniractor, or subcootnctors. including but oof limited to the
negligence, reckless or intentional cottduci. The State aball not be
liable for any costs incuntd by the Coniractor arising under this
partigrepb 13. Norwithsiaoding the foregoing, nothing herein

shall be deemed to constiuie a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall airvive (he lerminatioa
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain .and
contifuiously maintain in force, and shall require toy Subcontractor
or assignee to obtain and maintain in force, (he following
iosunincc:

14.1.1 commercial goierel liability insurance against all claims of
bodily ii^ury, death or property damage, in amounts of not less
than SI.OOO.OOO per occurrence and $2,000,000 eggregaie or
excess; and

14.1.2 Special cause of loss coverage form covering all pmpcrty
subjeet to tubparagraph 10.2 herein, in an amount not less than
80% of the whole repla'cemeoi vahie of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State of
New Hampshire by the N.H! Deparunest of Insurmee, and issued
by insurers licensed in (be State of New Hampshire.

14.3 The Contractor shall fumtsh to the Contracting Officer
idtatified is block 1.9, or his or her successor, o ccrtiricate(s) of
insurance for ail insurance required .under (his Agreemeni.
Contractor shall abo fumisb to the Cootreaing Officer identified
in block 1.9. or bis or ber successor, cenificate(s) of insurance for
ell resew8l(s) of iosuraiKe required under this Agreemeni no later
than ten (10) days prior to the expimiion date of each tnsuraoce
policy. The certi£csie(j) of insurance and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Cootractor agrea, certifies
and warrants that the Contracior is in compliance with or exempt
from, the requirements of N.H. RSA chapter 28I>A ("Workers'
Compensation
\ 5.2 To the extat the Cootractor It subject to the requirement of
N.H. RSA chapter 28I*A, Cootractor shall maintain, and require
any subcontractor or assignee to secure and maintain, paymeot of
Workers' Compeosatioo in conocctioo with Bciiviiies'wbicb the
person proposes to uodertake pursuant to this Agreement The
Contractor shall fureisb the Contracting OfTicer ideotified in block
1.9, or his or ber successor, proof of Workers' Compensation in
(be manner described in Nil. RSA chapter 28I>A and any
applicable reoewaKi) thereof, which shall be anacbed and are
incorporated herein by reference. The Stale shall not be
responsible for payment of any Workeni' Compensation premiums
or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, wUch might arise under
Bpplicable Suie of New Hampshire Workera' Compensation laws
in coaneciicn with the performance of the Services under this
Agreemoit.

16. NOTICE. Any notice by a pany hereto to the other party shall
be deemed to have been duly delivered or given at (he lime of
mailing by ceitified mail, postage prepaid, ia a United States Post
Office addressed to the ponies at the addresses given in blocks 1.2
and 1.4, herein.

17. amendment. This Agreement may be amended, waived
or discharged only by an in'stnimeni in writing sigoed by (be
parties hereto and only aflcr appToval of such amendmem, waiver
or discharge by the Governor and Executive Council of (he Slate
of New Hampshire unless no such approval is required urtdcr the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreemeni shall
be governed, interpreted and construed in accordance with the
laws of (be State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
tod assigns. The wording used in this Agreement is the wording
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chosen by the ponies to express ihcii mutuol intent, and no niie of
conMniciibn xhaJI be applied sgoiasi or in fovor of any pony. Any
actions orising out of this Agreemeni shall be brought and
inainiained in New Hampshire Superior Coun which shall have
exclu-rivc jurisdiction (hereof.

\9. CONFLICTINC TCRjM S. lo the event of a conflici between

the terms of this POT form (as modified in EXHIBIT A) and/or
Bttnchmcnti and ajnendmaii (hereof, the (enos of the P-37 («t
modiCed is EXHIBIT' A) shoJI control.

20. THIRD PARTIES. The parties hereto do oot iotead to beaeni
any third parties and (hi.5 Agreement shall not be coostnied to
coofer any such benefii.

21. HEaOENCS. The headings throughout the Agreement are
for reterence purposes only, and the words contained thereto shall
is no way be held to explain, modify, amplily or aid io the

inierpietation, construction or toeafiiog of the provisioos of this
Agreemeot.

22. SPECIAL PROVISIONS. Additional or rooidifyiog
provisions set forth in the attached EXHIBIT A are incorponted
herein by reference.

23. SEVCRABILITY. Io the event any of the provisions of this
Agreemeni are held by a coun of competent jurisdiciion to be
contrary to any xtate or federal law. the remaining provisions of
this Agreaneol will remain in foil force aad cfTeci.

24. ENTIRE AGREEMENT. This Agreemeni. which may be
executed b a number of counterparts, each of which shall be
deemed on origbsl, constitutes tbc entire agreement ara)
understaodbg between the parties, and supersedes ell prior
Dgrccmeots artd uodersiandings with respect to the subject matter
hereof.
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EXH3IT A - SPECIAL PROVISIONS

The tenns oullioed in the P-37 General Provisions are modified as set fonh below:

A.] Provision 3, Cffeetlve Date/CompletioD of Services, U updated wlib (be following
additioa:

3.3 The Term may be extended up to Two (2) yenrs(a), ("Extended Tenn") at the sole
optioo of the State, subject to the Panics prior written Agreement on applicable fees
for each extended Term, up to but not beyond June 30,2029 under the same tcnns and
conditions, subject to approval of the Govemor and Executive Council.

A.2 ProvisioD 5, Contract Price/Price Limitation/ Payment, Is updated with the following
additloo:

S3 The Stale's liability under this Agreement shall be limited to monetary damages not
to exceed the contna price pursuant to Paragraph S.2. The Contractor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State aod
hereby waives any right to specific perfonnance or other equitable remedies against
the Slate. Subject to applicable laws and rtguiatioos, in no event shall the State be
liable for any consequential, special, indirect, locideoial, punitive, or exemplary
damages. Norwithstanding the foregoing, nothing herein contained shall be deoned
10 coastituie a waiver of the sovereign uniDunity of the Stale, which immunity is
hereby reserved to the Slate.

A3 ProvUioo 8, Event of Default/Remedies, Is updated with the foUciriDg additloo:

8.2.2 give the Contractor a written notice specifying the event of Default, terminate the
agreement as breached, aod procure Services that are the subject of the Contract from
another source and Conuactor shall be liable for reimbursing the State for the
replacement Services, and all adoiinistraiive costs directly related to the replacement
of the Contract arrd procuring the Services from another source, such as costs of
competitive biddiog, mailing, advertising, applicable foes, charges or penalties, and
staff lime costs; all of which shall be $td)ject.(o the limitations of Liability set forth in
the CootracL

A.4 ProvisioD 9, Termiostioo, is deleted aod replaced with the following:

9. TERMINATION

9.1 Notwithstanding paragraph 8. the State may, at its sole discretion, and with written
notice, terminate the Agrccmcni for arty reason, in whole or in part In the event of
such lermioatioQ, the Contncior shall immediately stop all wort bereunder and shall
immediately cause any and all of its suppliers aod subcontractors to cease work. The
State shall be liable for cost of all Services and Deliverables for which Acceptance has
been given by the Slate, provided through the date of termination but will not be liable
for aoy costs tor incomplete Services or winding down the Contract activities. The,
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Cootractor ihall oot be paid for any work perfonned or cosis incurred which
reasonably could have been avoided.

9.2 Termloatlon Procedore

9.2.1 Upon (enDmarioo of ihe Contract, the State, in addition to any other rights
provided in the Contract, may require Coniiacior to deliver to the Slate any
properly, bciudiflg without limitatioo, Software and WrlReo Oeliverablea. for

such part of the Cootract as has been terminated.

9.2.2 After receipt of a notice of termiDaUoa. and except as otherwise directed by
the State. Cooti^or shall:

a. Stop work under the Contract on the dale, and to Ihe exieot specified,
in (he notice;

b. Promptly, but in oo event longer than teo (10) days after tcrminetion.
(enninate its orders aod subcontracts related to the work which has

been terminated, and settle all outstanding liabilities and all claims
aming out of such tenninalioo of orders and subcoolrscts, with the
approval or ratification of the State to tbe extent required, which
approvol or raliScaUon shall be fmal for the purpose of this Section;

c Take such action as the Slate directs, or as necessary to preserve aod
protect the property related to the Contract which is in the possession
of Contractor and in which the State has an interest;

d. Take no action to inlendooally erase any State data uoiil directed by
the State;

e. Transfa title to tbe Slate and deliver in the manner, at the limes, end
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
(he Slate;

f. Impleraent an orderly return of State data to a CSV or another
mutually agreeable fcnnat at a time agreed to by the parties;

g. Securely dispose/destroy of all requested data in all of its forms, such
as disk. CO / DVD, backup tape and paper, when requested by tbe
Slate. Data shall be permanently deleted and shall oot be recoverable,
according to National Institute of Standards and Technology (NIST)-
SpeciaJ Publication (SP) 800«88 approved methods. Certiftcates of
destrucUoQ shall be provided to the Stale; aod

I  h. Provide written Ccrtiftcalioo to the Slate that Contractor has
siurendered (o the State all said property and after 180 days has erased
all Stale data.

9.2J [f the Contract has expired, or terminated prior to tbe Completion Dale, for
any reason, the Osntracior shall provide, for a period up to ninety (90) days
after the expiraiioo or termination, all transiiioo services requested by the
Slate, at no additionaJ cost, to allow for the expired or terminated portion of
(be Services to cootinue without interruptiOD or adverse cHect, aod to facilitate
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the orderly trutsfer of such Services lo the Stale or its designees ('Trunsitioo
Services").

9.2.4 This coveo&ot io paragraph 9 shall survive the lerroinatioo of this Cootracl.

A.5 Provlilon 10, Dtta/Accesi/CoiifidentJality/PreservatloD, (s updated with the followlag
addition:

10.4 la perfonoiog its obligations under this Agreemcot. Contractor may gain access to
Confidential Information of the State. Conndential InformalioD includes any and all
informelioo owned or managed by the State of NH - created, received from or on
behalf of any Agency of the Slate or accessed in (be course of performing contracted
Services • of which collection, disclosure, protectioo, and disposition is goveroed by
state or federal law or regulation. This informotioo includes, but is not limited to
Protected Health TnTorroatioo (PHJ), Personally identifiable Information (PU).
Personal Financial tnfonnation (PFT), Federal Tax laformation (FTl), Social Security
Numbers (SSN). Payment Card Industry (PCO, and or other sensitive and Coafidcotial
infonnauon. The Contractor sbail out use ihc Confidentisl Information developed or
obtained during the performance of, or acquired, or developed by reason of the
Agreement, except as directly connected to and oecasary for the performance of the
Agreement. Contractor shall maintain the confidentiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively "release"),
all Confideotial lAformatioD.

10.1.1 In the event of the unouthorued release of Coofidential Information,
Contractor shall immediately notify the Stale's Information Security Officer,
and the State may immediately be eotilJed to pursue any remedy at law and in
equity, including, but not limited to, injunclive relief.

10.5 Subject to applicable fedenl or Slate laws and regulations, Confideotial Information
shall not include InfonDBiioo whicb:

a. shuU have otherwise become publicly available other than as a result of disclosure
by the receiving Porty in breach hereof;

b. was disclosed to the receiving Party on a non-coafidcniiol basis from n source
other than the disclosing Party, which the receiving Fairy believes is not
prohibited from disclosing sucb inforTDaiion as a result of an obligation in favor
of the disclosing Party;

c. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclanire of sucb information made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Informailoo
to the extent required by an order of a court of compctentjurisdiction. Any disclosure
of the CoaSdcnlial Informailoo shall require the prior written approval of the State.
Contractor shall Immciatcly notify the Stale if any request, subpoena or other legal
process is served upon.Conlracior regarding the Confideatial lofonnatioo, and

Page 11 of 67
Contractor liutials;

D«c: 2l^!ejs-



STATE OF NEW HAMPSHIRE

Departmcot of iDforniatioo Tcchoology

DOS-2022-064-BuUdlng SurveUlance Cameras

EXHIBIT A - SPECIAL PROVISIONS

Contractor shall coopaaie with the State io any efTort the State undenakes to contest
the request, subpoena or other legal process, at oo additional cost to the State.

10.7 Cootraclor CooGdential Information. Contractor shall clearly identify in writing all
inforTDBtioo it claims to be confidential or proprietary upon providing such
InfortnaGon to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor's designation of material as
coofideniial. Cosiractor acknowledges thai the State is subject to State and federal

laws governing disclosure of information including, but not limited to, RSA Chapter
9I>A. In the event the State receives a request for the informatiDn identified by
Contractor as conGdeotiai. the Slate shall nolily Contractor and specify the date the
State will be releasing the requested informalioD. At the request of the State,
Contractor shall cooperate and assist the Stale with the collection and review of

Contractor's ioformaiioo, at oo additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor's sole responsibility and at
Contractor's sole expense. If Contractor fails to obtain a coiui order enjoining the
disclosure, the State shall release the iofcnnntion on the date specified to the Slate's
notice io Contractor, without any liability to the State.

10.8 This covenant in paragraph 10 shall survive the lennination of this Contract.

A.6 Provision 12, Asslgnmeat/Delegatloa/SubcoDtracts, Is updated with the roUowlog
additioo:

L2.2 In the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:

a. conunuing under the Agreement with Contractor, its^succe&sors or assigns for the
full remaining Term of the Agreement or for such period of time as determined
necessary by the Stole;

b. immediately terminate tbe Agreement without liability to or further compensation
owed to Cootraclor, its successors or assigns.

A7 Provlsloo 14.1.1, luuraoce, Is deleted aod replaced with the foUowing:

14.1.1 Commercial general Liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $2,000,000 pa occurrence and
$4,000,000 aggregate; and Tech Errors A Oreissioos Losurance, with limits eot less
than $2,000,000 pa or claim, $4,000,000 aggregate

AJ The following Provisions arc added aod made paii of the P37:

25. FORCE MAJEURE

25.3 Neitha Contractor nor the Slate shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be Gmited to, ads of
Cod, strikes, lock outs, riots, and acts of War, epidemics, acts of Govenunent, fire,
power failures, nuclear accident.*:, earthquakes, and unusually severe wcatha.
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25.4 Except in (he event of the foregoing. Force Majeuit evenu shall oot include the
Contractor's inability 10 hire or provide personnel needed for the ContiBCtor's
performance under the Cootract.

26. DEFECTIVE WORK

The State shall require correction of defective work or damages to any part ofa building or
its appurtenances when caused by the Contractor's employees, equipment or supplies. The
Contractor shall replace in tattsfaclory condition all defective work and damages rendered
thereby or any other damages incurred. Upon failure of the Contractor to proceed promptly
with the necessary corrections, the Slate may withhold any amount necessary to correct all
defective work or damages from payments to the Contractor.

27. EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and attached to the Coniract'are incorporated
by reference as if fully included ip the text of the ContracL

28. NON EXCLUSIVE CONTRACT

Tbc Slate reserves the right, at its discretion, to retain other Contractors to provide any of
the Services or Deliverables identified under this Agieemenl. Contmctor shall make best
efforu to coordinate work with all other State Contractors perfooning Services which relate
(0 the work or Deliverables set forth in the Agreement. The State intends to use, whenever
possible, existing Software and hardware conmcts to acquire supporting Software and
hardware.

29. GOVERNMENT APPROVALS

Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contiaci.

30. ORDER OF PRECEDENCE

In ihe event of conflict or ambiguity among any of the text within this agreement, the
following Order of riecedence shall govern:

i. State of New Hampshire, Department of Safety Contract Agreement DOS-
CONTRACT 2022-064.

ii. State of New Hampshire, Department of Safety. DOS-RFP-2022-064 Building
Surveillance Cameras.

ill. Contractor Proposal Response to Department of Safety, DOS-RFP-2022-064
Building Surveillance Cameras dated April 13, 2022
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BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

EXHIBIT B - STATEMENT OF WORK (SOW), BUSINESS AND TECHNICAL
REQUIREMENTS AND OEUVERABLES

'ITie Staiemeot of Wort, Business and Technical Requiremenu, and DeUverables are set forth below:

1. CONTRACT TERM

The Contract shall begin on'the Eifecti ve Dale oad extend for Five (5) years, with the exception
of events of force majeure, inclusive of msintcnance. operation and support. Mainleoance,
operalioa and su^ort scrvicc.s shall start on the next day of.the State's issuance of the Letter
of System Acceptance. The Term may be extended for an additional two (2) years for
maintenance, operation and support services, at the sole option of the State, at the rale set forth
in this contrad.

2. STATEMENT OF WORK
I

in the Cm pbase» the Contractor shall provide and oaintaic a new Video Management
System (VMS) and install 108 cameras and seven (7) Network Video Recorders (NVRs) in
the following locations:

•  23 Hazen Drive, Concord

•  33 Hazen Drive, Concord

•  110 Smokey Bear Boulevard. Concord (IPOC)

•  4 Mcadowbrook Drive, Milford

•  149 Emerald Street, Suites A1 A A2, Keeoe

•  SO Boston Harbor Road. Dover

-• SO Conunuoicaiions Drive, Laconia *

The Contractor shall use the existing wiring of the current cameras; however, the Contractor
shall replace (he existing camera mounts if needed. The Contractor shall run two (2) new
CATSe (or higher) cables for two (2) new interior cameras at the IPOC.

Future phases, as funding becomes available, will replace end of life camera systems and
enhance coverage at addiiicna! Dq>anmenl of Safely locations.

For each subsequent phase the State will determine the location for eddilional camera
replacement/instaJlations based on the Future Camera pricing. NVR pricing and Installation
rales identified in Exhibit C - Price and Payment Schedule in this contract. The Contractor
will then perfonn a walk-through of the/'ideniified localioo(s) and provide the State with a
quote based on the Future Camera pricing, NVR pricing and losiaUation rates identified in
Exhibit C - Price and Payment Schedule in this contmct. Once the Stale agrees with the
quote for the ideolified locatioa(s) the Contractor will be given notice to proceed.
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3. BUSINESS / TECHNICAL REQUIREMENTS

Business and Technical Requirements are identified in Exhibit G: Aoachment I

d. ACnVlTY, deliverables AND MILESTONES

PHASE 1 ACnVITY / DELIVERABLES / MILESTONES WORKSHEET

ACTIVITY* DELIVERABLES OR IVULESTONES DEUVERABLE TYPE
PROJECTED

DELIVERY DATE

PLANNING AND PROJECT MANAGEMENT

Conduct Project KIckoff Meeting Non-Software Within 5 days of Award

Project Management Plan
Written

Within 5 days of kick
off

infrastructure Plan including Physical NVRsNServen,
Desktop and Network Configuration RequiremcnU

Written
Within 5 days of
approval PM Plan

Security Plan Wrincn
Within S days of
approval PM Plan

Communications Change Managemeoi Plan Written
WithiD 5 days of
approval PM Plan

Testing Plan Written
Within i days of

. approval PM Plan

Deployment Plan Written
Wiihtn S days of
ipproval PM Plan

Training Plan Written
Within 3 days of
approval PM Plan

INSTALLATION BY SITE (33 A 23 Hazeo, MO Smokey Bear BNd, Concord A 4 Meadowbrook Drive*
Milford)

Install cameras, NVR5\Servers and any additional rteeded
hardware

Non-Software
Within 6 weeks of

approrval PM Plan

Install VMS Software Software
Wittkio 6 weeks of

onoioval PM Plan

e:̂ CirtlON BY SITE (33 A 23 Hazco, 110 Smokey Bear Blvd. Coocord A 4 Meadowbrook Drive, Milford)

Create\Develop Go Premise or Opiiooal Cloud-Based
Production Environment

Software
Within 8 weeks of

approval PM Plan

Conduct Trair>ing of Stale IT staff that will Support A
Administer environment

Non-Software
Within 8 weeks of

approval PM Pbm

TESTTNG BY SITE (33 A 23 nauo, 110 Smokey Bear BIvA Concord A 4 Meadowbrook Drive* Milford)

Conduct User Acceptance Testing Non-Software
Within 8 weeks of

approval PM Plan
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Conduct System Performance (Load/Sircss) Testing including
viewiog live video horn all remote locations by
multiple users

Non-Software
Within 8 weeks of

opproval PM Plan

Certification of 3rd Party Pen Testing (for Optional Cloud-
Based Solulioo Only) and Application Vulocmbilily Scanning

Non-Software
Within K weeks of

approval PM Plan

TRAlNrNC

Conduct Training of State Admin staff Non-Software
Within 10 weeks of

anproval PM Plin

SYSTEM DEPLOYMENT

Productioo Eavironraenl Validation of

Installation
Software

Wi(hu) 12 weeks of

spprovsl PM 'Ptan

Provide

Documenialion
Written

Within 12 weeks of

approval PM Plan

OPERATIONS

Ongoing Support & Maintenance Non-Soflware
One year from
acceptance

Conduct Project Exit Meeting Non-Software
Within 12 weeks of

approval PM Plan

5. DELIVERABLE REVIEW AND ACCEPTANCE

S.l Non-Software and Writteo Deliveriblca Review and Acceptance
I'he Contractor ahall provide a written Certification thot o non-software, written
deliverable (sucb 85 the Test Plan) is fuiRt, complete, and ready for Review. After
receiving such Certification ftrom the Contractor, (be State will Review the Deliverable
to determine whether it meets the rcquircmcius outlined in (his Exhibit. The State will
notify the Cboimctor in writing of its Acceptance or rejectioD of the Deliverable, or its
partial or coodiiionaJ Acceptance of the Deliverable, within five (5) business days of the
State's receipt of the Conlractor's written Cenificaiion; provided that if ibc State
determines that the Stale oeeds more »hnn five (S) days, then the State shall be entilJcd to
an extcnslOD of up to an addiiiooal ten (10) business days. If the Slate rejects the
Deliverable or any portion of the Deliverable, or if any Acceptance by the State is
conditioned upon completion of any related matter, then the Slate shall noliiy ihe
Contractor of the nature and class of ihe Deficiency, or the terms of the conditional
Acceplance, and (be Coolraclor sliall correcl ihe Deficiency or resolve ibe condition to
Acceptance withio the period Ideolificd in the NVorIc Plan. If do period for the
Contractor's correction of the Deli^rable or resolution of condition is ideatified, (he
Contractor shall correct the Deficiency in the Deliverable or resolve the condition within
five (5) business days or such longer period as the State (in its sole dLscreiion) may agree.
Upon receipt of ihe corrected Deliverable, the Sute shall have five (S) business days to
review the Deliverable and notiiy the Contractor of its Acceplance, Acceptance in pan,
conditional Acceptance, or itjeciion thereof, wiib the option tocxttmd tbc Review Period
up to five (5) additional business days, or mutually agreed upon limeframc. If the
Contractor falls to correct the Deficiency wiihib tbc alloUed period, the Slate may. at its
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option, continue reviewing the Deliverable aod require the Coolractor to coolinue until
the DeBciency is coTrected, or immediately tenninete the Contract, declare the Contractor
in default, and or pursue its remedies at law and in equity.

S.2 Software Detlverabks Review and Acceptance
System/Software Testing and Acceptance shall be perfonned u set forth in the Test Plan
and more particularly described in Acceptaoce and Testing Services described herein.

S3 Number of Dellveroblcs

Unless the State otherwise specifically agrees in writing, in no event shall the Contractor
certify for testing aod deliver to the State more than three (3) Deliverables for review or
lestiog 81 one lime. As the Stale accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the authorization of the State.

5.4 Cooditiooa] aod Uoccndldonal Acceptaoce
By accepting a Deliverable, the Stale reserves the rigbi to reject any and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in pan,'through
completioQ of all Acceptance Testing, iocluding but not limited to. Software/System
Acceptance Testing, aod any extensions thereof.

6. CHANGE ORDER

The Stale may make changes, revisions or request enhancemenis to the Scope of Work at
any time by written Change Order. The Stale originated changes, revisions or enhancements

be approved by the Department of Infonnatioo Technology. Within five (S) business
days of Contractor's receipt of a Change Order. Contractor shall advise the State, in detail, of
any impact on cost (c.g., increase or decrease), the Schedule, and the Work Plan.

Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact oo cost, the Schedule, and the Work Plan, the Slate shall acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The Slate
Agency, as well as the Departmecl of Information Technology, must review and approve all
Change Orders in writing. The State shall be deemed to have rejecwd the Change Order if the
Parties are unable to reach an agreoncat in writing within 30 days of receipt of the Change
Order.

Chaoge Orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significaot cbaoge to the scope of the Contract may require approval by the
Governor aod Council.

A Change Order which is accepted and executed by both Parties, and if ̂ licable approved
by Governor and Council, shall amend the tenns of this Agreement.
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7. IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard Implementation strategy with a timelirre set
fortb io accordance with the Work Plan:

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project sUfT, track and
manage issues, maoage cb^ngtog re<)ULircinents, maintain-communication within the Project
Team, and Report status.

The Contractor and the State shall adopt a Change Management approach to identify and plan
key strategies, communication initiatives, and training plans.

8. PROJECT MANAGEMENT

The Contractor th«ll provide project tracking tools and templates to record and manage Issues.
Risks. Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State believes that effective commujiication nod Reporting are
essential to Project success, the Contractor shall employ effective communicaiion and
Reporting strategies to ensure Project suaesi. The Coouactor Key Project Staff shall
participate in meetings as requested by the State, io accordance with the requirements and
terms of Ibis Contract.

The Project requires the coordinated efforts of a Project Team consisting of both CotJlroclor
and State personnel. Contractor shall provide all necessary resources to pwform its obligations
under the Contract. Coniraciof Is respotisibic for providing all appropriate resources and
personnel to manage this Project to a successful completioo.

The Contractor shall conduct criminal background checks and not utilize any staff, includiitg
subconlractors. lo fulfill the ̂ ligaiions of the contract who have been convicted of any crime
of dishonesty, including but not limited lo criminal fraud, or otiterwisc convicted of any felony
or misdemeanor offense for which incarceration for up lo I year is an authorized pcaalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents.

The Slate may, at its sole expense, conduct reference and background screening of the
Cootracicr's Project Manager and Key Project Staff. The State shall maintain the
confidentiality of background screeoing results in accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge iransfcr between all Contractor project
teams for all deliverables dcfmed in this Project Agreement.
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8.1 The ContractorKey Project Staff

8.1.1 The Contractor'! Contract Maoagcr ,
Cootractor «haH assign a Coatract Manager who will be rcspoosiblc for all
Contract aulborizatioo artd admioistraiioo, including but not limited to processing
'Contract docuxDcntaiion, obtaining executive approvals, tracking costs and
payments, and rcprriwnMnfl the parties in all Connact administrative activities.
Contractor's Contract Manager is:

Tyler Lcodod

603^56^330

TylerLennon@enesyftemi.coiD

8.U The Cootractor't Project Manager
Contractor shall assign a Project Manager who is qualified to perform or supervise
the Contractor's obligations under this Agreement. Cootraclor's Project Manager
is:

Dan Hanright
603-231-7897

Obaoright@eDeoftih.com

Contractor's selection of the Project Manager shall be subject to the prior written
approval of the Sute. The Sute's approval process may include, unthoul
limitation, at the State's discretion, review of the proposed Project Manager's
resume, qualifications, references, and background checks, and an interview. The
State may require removal or reassignment of Projecl Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the Slate's
satisfaction.

Project Manager must be qualified to perform the obligations required of the
position under the Contract, sball have full authority to make binding decisions
under the Contract, and shall fuactico as Contractor's represcDtative for all
administrative and maoagcznent matters. Project Manager must be available to
promptly respond during normal Business Hours within Twchty-Fdur (24) hours
of inquiries from the State, and be at the site as needed. Project .Manager must
work diligently and use his/ her best efforts on the Project.

.1.3 Change of Project Manager
Contractor may not replace the Projecl Manager or change its assignment of
Project Manager without providing the State written notice and obtaining the prior
approval of the Sute of the replacement Project Manager. State approvals for
replacanent of Project Manager sball qoi be unreasonably withheld. The
replacement Project Manager is subject to the same requirements and Review as
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set forth above. Contractor shall assign a rqilacement Project Manager within ten
(10) business days of (he departure of (he prior Project Manager, and Cootractor
shall cooiinuc during the ten (10) business day period to provide competeoi
project managemeoi Services throu^ a qualified inieriin Project Manager.

8.1.4 The Contractors Addltiooal Key Project Staff
The Slate considers the following indivit^ls to be Key Project Staff for this
Project:

Paal neaid

603-856-0330

?hea1d@eneofnh.coin

Krlidoa Plourde

603-856-0330

Kploardc@eoeofoh.con)

The State reserves the right to require removal or reassigmocDt of Key Project
Staff who are found unacceptable to the State. Contractor shall not change Key
Project Staff comniitments without providing the State writtco ootice and
obtaining the prior wrinen a^roval of the State. State approvals for replacement
of Key Project Staff will not be unreasonably withheld. The replacement Key
Projcd Staff shall have cofflparebleor greater skills than Key Project Staff being
replaced.

8.1.5 Termiotdoo for Lack of Project Maoagement ood Key Project Staff
Notwithstanding any otha provision of the Contract to the contrary, (he Slate shall
have the option to terminate the Contract, declare Cootrecior io default and to
pursue its remedies at law and io equity, if Cootractor fails to assign a Project
Manager ond^or Key Project Staff meeting the requirements and terms of the
Contract or if the State is dissatisfied with Cootiactor's replacemeoi of (be Project
Manager and/or Key Project Staff.

8.2 The State Key Project Staff

8.2.1 The State Contract Manager
The State shall assign a Contract Manager who shall function os the State's
rcpiosentstive with regard to Contract odministTatlon. The State Contract
Manager is:

Ronald Reed

(603)230-3019
RQnald.W.Reed@doit.nb.gov
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8.2.2 The State Project Maoager
The State shall assiga a Project Managa. The Stale's Project Maoager is:

John Kelly
603-230-3008
iohn.F.Ke)ly@doit.nh.gov -

The State Project Manager's duties shall include the foUowiog:
a. Ijcading the Project;
b. Engaging and managing all Contractors working on the Project;
c. Managing aigmficant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sigD'Offt;
f. Review and approval of Change Orders;
g. Managing stakeholders' concerns.

9. WORK PLAN

9.1 The CoDlractor's Project Manager and the Stale Project manager shall finalize the Work
Plan within Ten (10) days of the Effective Date and further refine the tasks required to.
implement the Project. Continued d^elopment and maoagaDeot of the Work Plan is a
joint effort ,00 the part of the Contractor and Stale Project Managers. Sec RFP Response
for Initial Work Plan Submittal.

9.2 In conjunction with the Contractor's Project Managemeot methodology, which shall be
used to manage the Project's life cycle, the Contractor's team and the State shall finalize
the Work Plan at the onset of the Project. This plan shall identify the tasks,
Deliverables, major milestones, task dependencies, and a payment Schedule required to
implement the Project. It shall also address iotra-task dependencies, resource allocations
(both State and The Contractor's team members), refine the Project's scope and establish
the Project's Schedule.

9 J Updates to the Work Plan
93.1 The Contractor shall update the Work Plan as necessary, but no less than

every two (2) weeks, to accurately reflect the sutus of (be Project, including
without limitation, the Schedule, tasks. Deliverables, major roilestonea, task
dependencies, and payment schedule. Any such updates to the Work Plan
shall be approved by the Slate, in writing, prior to final incorporalion into
the Work Plan.

93.2 Unless otherwise agreed in writing by the Stale, changes to (he Work Plan
shall not relieve the Contractor firom liability to (he Stale for damages
resulting from the Contractor's failure to perfonn its obligations undo' the
Contract, tocludiog, without iimilalion. p^ormance in acccrdande with the
Schedule.
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9 JJ In the event of aoy delay ui the Schedule to ioclude excusable delays and/or
force majeure, the State and/or the Coatnctor shall aoiify the other in
writing, identifying the oature of the delay, i.e., specific actioos or inactions
of the Contractor or the State causing the problem; its estimated duration
period to reconciliation; specific actions that occd.to be taken to correct (he
problem; and the expected Schedule impact on the Project.

9.3.4 Tn the event additional time is required by the Contractor or the State to
correct DcTiCTcncies, the Schedule shall not change unless previously agreed
in writing by the State, except that the Schedule shall automatically extend
on a day*to^y basis to tbe extent thai the delay does not result fiom
Contractor's failure to fulfil) its obligations un^r the Contract. To the extent
that the Stale's execution of its major tasks takes longer than described in the
Work Plao, the Schedule shall automatically exteod on s day-to-day basis.

10. ACCEPTANCE &TESTINC SERVICES

The Cooiractor shall bear all responsibilitiesjor tbe full suite of Test Planning and preparation
throughout the Project. The Contractor will also provide uainiog as necessary to the State
staff responsible for test activities. The Contractor shall be responsible for all aspects of testing
contained in the Acceptance Test Plan including support, at no additional cost, during User
Acceptance Test conducted by tbe State and tbe testing of the mining materials.

The Test Plan methodology shall reflect the needs, of the Project and be included in tbe
finalized Woii Plan. In addition, the Test Plan shall include network load testing (which
should include simultaneously watching live video while watching a video archive, multiple
siafT watching live video at a remote location).

Ail Testing and Acceptance (both business and lechnically oriented testing) shall apply to
testing the Solution as a whole, (e.g., hardware, sofhvare modules or functions, and
In)plcmcntation(s)). This shall include, but not limited to, planning, lest scenario. Performance
Tuning and Stress tests. Security Review and tests. User Acceptance Test, and support of the
State during User Acceptance Test and Implemeotation.

In addition, the Cooiractor shall provide a mechanism for reporting actual test results vs.
expected results and for the resolution and tracking of all errors and problems ideslified during
test execution. The Conpactor shall also correct Deficiencies and support required re-iesting.

11. MAINTENANCE, OPERATIONS AND SUPPORT

11.1 System MaiotcDODCc
The Contrador shall maintain and support the System in all material respects as described
in tbe Contract, through the Contract Coropletioo Date. The Contractor shall make
avBilable to the Suic the latest program updates, general maintenance releases, selected
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fuQctionality. releases, patches, and Oocumealatioo that are generally ofTered to Us
customers, at 00 additional cost.

11.2 System Support
The Cootractor must perform on-aile or remote technical support in accordance with the
Contract. iacludlDg without limiuuton (be requiremcots, terms, and coodiiioos ccotained
herein.

11.2.1 Hardware support costs will oot be charged to the State until the warrantee
period has expired for the given hardware. As all hardware is covered by a
one-year warrantee period, mamtenance for all hardware will a!) begin on
year two from its installation date Reference; Exhibit C: 9.2.2 and 9.2.4 for
Pricing Schedule.

11.2.2 The Contractor shall have available to the State on-call telephone assistance,
with issue traclcing available to the Stale, eighi (8) hours per day and five (5)
days a week with an email / telephone respoose within two (2) hours of
request; or the Contractor shall provide support on-site or with remote
diagnostic Services, within twenty-four (24) business hours of a request;

1t.2J The Cootractor respoose line for support shall coofonn to the specific
deficiency class as described helow:

11.2.4 Severity Level I - Severity Level 1 is dcQncd as an urgent issue, when any
part, portioD, or module of the System is down and the State is unaMe to use
the system. Upon notificalioo of a seventy level 1 problan, the Contractor
shall make every attempt to respond as soon as possible with the expectatico
that the response be within two (2) hours. The Contractor shall resolve
Severity Level I problems withio four (4) boun unless the Cootractor has
notified the Stole of the reason for the ̂ lay and the Stale approves the
delay.

11.2.5 Severity Level 2 - Severity Level 2 is defined as a critical issue associated
with System eomponentfs) that Incur significant outages and/or failure
which precludes its successful operation. The System may be operational,
but is severely restricled (for exafflple, credentials conoot be opened). Upon
notificatioo of a severity level 2 problem, the Contractor shall make every
attempt to respond as soon as. possible with the expectation that (he response
be within four (4) hours. The Cooirador shall resolve Severity Level 2
problenis within eight (8) hours uolesi the Contrector has DOiified the State
oftbc reason for ihc delay and the State approves the delay.

11..2.6 Severity Level 3.- Severity Level 3 is defined as a minor issue that exists
with the System, but the majority of the functions are still usable and some
circumvention may be required to provide supported services. The
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Contractor shall resolve Severity Level 3 problems as quickly as possible
which, on average, should not exceed thirty business dnys.

11.2.7 Severity Level 4 - Severity Level 4 is defined as a va^ minor issue or
quesuoo that does not afTect System function (for example, the text of a
message is worded poorly or misspelled). ITie Contractor will shaJI work
with the State to determloe the appropriate lure-around time for Severity
Level 4 problems.

11.2.8 The Contractor shall repair or replace Software, and provide maintenance of
the Software in accordance with the Specifications and terms and
requirements of the Contract.

11.2.9 The Contractor shall maintain a record of the activities related to Warranty
repair or matnienaoce activities performed for the State;
a.. For all maioteoance Services calls, the Contractor shall ensure the

following information will be collected and maintained:

1. nature of the Deficiency;
il. current status of the Deficiency;
iii. action plans, dates, and times;
iv. expected and actual completion lime;
V. DeficierKy resolution information;
vi. resolved by;
vii. identifying number i.e. work order number; and
vili. issue identified by; and

b. The Contractor must work with the State to identify and troubleshoot
potentially large-scale System failures or Deficiencies by collecting the
following information:

i. mean time between Reported Deficiencies with the Software;
ii. diagnosisof the root causeofthe problem; and
iii. (demificatioo of repeat calls or repeat Software problems.

11.2.10 The Contractor shall maintflin a record of the activities related to Warranty.

11.2.11 If the Conlractor fails to correct a Deficiency within the allotted period of time
stated above, the Contractor shall be deemed to have commiucd an Event of
Default, and the State shall have the right, at its option, to pursue the remedies
as defined in the P-37 General Provisions, Provision 8, as well as to return the

Contractor's product and receive a refund for all amounts paid to the
CoQtxactor, including but not limited to, applicable License fees, within ninety
(90) days of notification to the Conlractor of the State's refund request.
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1L J Contract Warranties and Representations
llJ.l System

The Conmctor warrants thai any Systems provided under this Agreement
will operate and conform to the Specifications, terms, and requirements of
this Agreement.

11J.2 Software

The Contractor warrants that any Software provided as part of this Agreement,
including but not limited to the individual modules or functions furnished under
(he Cootraci, Is properly functioning within the System, compliant with the
requirements of the ConUacl, and will operate in accordance with the
SpecificatioQS and terms of the Contract.
for any breach of the above Software warranty, in addition to all its other remedies
at law and in equity, at the State's option the Contractor shall:

a. provide the correction of program errors that cause breach of the
werraaty. or if Contractor cannot substantially correct such breach in
0 commercially reasonable manner, the State may end its program
license if any and recover the fees paid to CoDiiactor for (be program
license and any unused, prepaid technical support fees the Slate has
paid for the program license; or

b. the re-performance of the deficient Services, or
c. if Contrecior cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and
recover the fees paid to Contractor for the deficient Services.

11.3.3 Deficiencies

All Deficiencies fourtd during the Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by the Cootracior no later than
five (S) business days, unless specifically extended in writing by the Slate, at no
additional cost to the Stale.

11.3.4 If in the Event of Default, the Contractor fails to correct the
Deficiency within
the allott^ period of time (see above), the State shall have the right, at its optioo:
1) declare the Contractor in default, terminate the Contract, in whole or in pan,
without penalty or liability to the State; 2) retun the Contractor's product and
receive a refund for ail amounts paid to the Contractor, including but not limited
10, applicable license fees within ninety (90) days of ootificacion to the Contractor
of the State's intent to request a refund; 3) and to puraue its remedies available at
law or in equity.

11J.5 CompatlbUity
Contractor warrants that all System components, including but not limited to
the componeots provided, any replacement or upgraded System Software
compcoents provided by Contractor to correct I^ficiencies or as ao
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Eahspccreeot, shall operate with the rest of the System without loss of any
functionality.

113.6 Services

Contractor warraols that all Services to be provided under this Agreement
will be provided expediently, lo a professional manner, in accordance with

industry standards end that Services will comply with performance
.standards, Specificotlons. and terms of the Contract.

12. DATA PUOTECnON

Protection of peraonal privacy and data shall be on integral pan of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State iaformation at
any lime. To this end, (he Contractor shall safeguard the coafidcnliaiiry, integrity and
availability of State infonnaiioa end comply with the following condittons:

a. The Contractor shall implement and maintain appropriate atliDinistraiive, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or thefl of Personal Data and noo-public itiformation. Such security
mcosurcs shall be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of similar kind,

h. All data obtained by the Contractor in (he performance of this conlract and all Personal
Dula shall be encrypted at rest and in transit with controlled access. Uiiiess otherwise
stipulated, the Contractor is responsibte for encryption of the Penonal Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all ooo^public data at rest
and in transit. The State shall identify data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be
identified and made a part of this contract.

d. At no time shall any data or processes - that either belong to or are intended for the
use of the Stale or its officers, agents or employees - be copied, disclosed or retained
by the Contractor or any pony related to (be Contractor for sub^ueni use in any
transaction that does not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other (ban fuiniling the service.

12.1 Data Locarioo

The Contractor shall provide its Services to the State and its end users solely from data
ccnten within (he Coniincnlal United Slates. Ail stohigc, processing and inmsmission of
State data shall be restricted to information technology systems within the Comincoial
United States. The Contractor shall not allow its personnel or sub<ontraciors lo slore
Stale data on portable devices, including personal computers, except as specified and
allowed by the controct, and then only on devices that are used and kept at its data centcn
within the Continental United States. The Contractor shall permit its personnel and
Contractors to access State data remotely only to provide technical support and os
specified or required by the contract.
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12.2 Security Incideat or Data Breach
The CoatTBCtor shall infonn the State of any security iocideai or Data Breach in
accordaoce with NH KSA Chapter 2S9-C:20: Notice of Security Breach.

a. Iscideni Response; The Contractor may need to comnunicaie with outside parties
regarding a security incident, which may include contacting law enrorcemeot,
fielding media inquiries nod seeking exienuU expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on en urgent as-oeeded basis, as part of the Contractor
communication and mitlBation processes as mutually agreed upon, defined by law
or contained in the contract.

b. Security Incident Repotting Requirements: Tbc Contractor shall report a security
incident to the Stnte identified contact immediately if it reasonably believes there
has been a security incident.

c. Breach Reporting Requirements: If the Conoactor has actual knowledge of a
confirmed data breach that affects the security of any Stale cooteni that is subject
to applicable data breach notification law, theContractorshaU (I) promptly notify
the appropriate State idenlifled contact within 24 hours or $0000. unless shorter
lime is required by applicable law. and (2) take coaunercially reasonable measures
10 address ihe data breach in a timely manner.

12J Brcaeb Respontlbaides
12.3.1 This section only applies when a Data Breach occurs with respect to State data

within the possession or cootrol of Ihe Contractor and/or the third party

designee hosting the data as agreed upon by the Contractor and the State.

123.2 The Contractor, unless stipulated otherwise, shall immediately aodfy the
a^ropriaie State identified contact by telephone in accordance with (he
agreed upon security plan or security procedures If it reasonably believes there
has been s security incident.

1233 The CoQtracior, unless stipulated otherwise, shall prtmptly notify the
appropriate State identified contact within 24 hours or sooner by telcpbone,
unless shorter lime is required by applicable law. if ii coofinns that there is,
or reasonably believes that there has been a Data Breach the Contractor shall:
Q. cooperate with the State as reasonably requested by the State to

investigate and resolve the Data Breach;
b. promptly ifflplcmcni necessary remedial measures, if necessary; and
c. document responsive actions taken related to the Data Breach, including

any post-incident review of events and actions taken to make changes in
business practices in providing the services, if necessary.

123.4 Unless otherwise stipulated, if a Data Breach is a direct result of the
Contractor's breach of its contract obligation or the third party hosting
company to encrypt Personal Data or otherwise prevent its release, the
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CoTiirector and/or the ihirtl party besting company shall bear the costs
associated with:

a. the iDvestigBtioo and resolurion of the Data Breach;
.b. QOtiftcaiiOQS to individuals, regulators or others required by State law;
c. a credit fflonitoring service required by Stale (or federal) law;
<t a website or a tolUfree number and call ceoter for affected individuals

required by State law — all not to exceed the average per record per
person cost calculated for Data Breaches in the United Slates (currently
$201 per record/person) in the mosi recent Cost of Data Breach Study:
Global Analysis publisbed by the Pooemon institute at the time of
Data Breach; and

e. complete all corrective actions as reasonably determined by the
Contractor based on root cause; all [(a) through (e)] subject to this
Contract's limitation of liability.

13. SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses and
Documeouition set forth in the Contract, and particularly described Exhibit D: Software
Agreement

14. ADMINISTRATIVE SERVICES

The Conuact shall provide the Slate with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Admiaistraiive Services

15. training

The Contractor shall provide the following Training Services:
IS.l The Contractor shall provide training support as previously determined and agreed to

during (he initial planning period. Such training support shall include, but ool limited
to:

a. Providing comprehensive training plan thai includes a (rain the trainer approach,
cLeaming components and Manual preparation.

b. Hands on training, which will include all system fuDctionality for all modules
purchased as well as creation of reports, searching, woridlow and the approval
processes. The Stale will provide a suitable location for the training that Is
convenient for the State's users.

c. The training plan which shall include training of the State Acceptance Test
resources prior to commencement of User Acceptance Testing.

d. The training plan which shall include training tailored for the agency's designated
System Administrator so that the personfs) in this particular role can perform
ftinciions that include support file maintenance, and staFT/group/pennissions
fflointeumce.

c. The training plan which shall include craining tailored for the agency's designated
System Admioistraicr so that persoD(s) In this role can pcrfono functions that
include staff/group permissions, conriguration of new/replaced equipment,
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conGgurBlion and activation cettings for Hardware and all functions related to the
VMS (Video Management System).

16. TERMS AND DEF1NT10NS

Terms and Dcfimtions applicable to this Coatnct arc identified in EKhibii F; Tcnns and
Definitions.

17. CONTRACTOR'S CERTIFICATES

Required Cootracior CertiGcaies are attached in Exhibit G.

Remainder of this page intentunaUy left blank
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CXBIBIT C - PRICE AND PAYMENT SCHEDULE

Tbe (erms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwilbstadding any provision in tbe Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
the smouni indicated in P-37 General Provisions • Block 1.8: Price Limitation. The payment
by the Slate of the total Contract price shall be tbe only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever oature, iocuned by tbe Cootracior in the
performance hereof.

2. TRAVEL EXPENSES

Tbe State will oot be responsible for any travel or out of pocket expenses incurred in the
perfonnaoce of the Services performed u^ct this Contract. The Contractor must assume all
travel and relate expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered 'Tully Loaded", including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

Tbe State will oot pay for any shipping or delivery foes unless specifically Itemized in this
Agreement.

4. INVOICING

The Contractor shall submit correct invoices to the State for all amounts lb be paid by the
State. Ail invoices submitted shall be subject to the State's prior written approval, which shall
nol be unreasonably withheld. Tbe Cootractor shall only submit invoices for Services or
Deliverables as permitted by the Contract. Invoices must be in a format as determined by the
Stale and coolaio detailed information, including without limitation: itemization of each
Deliverable aod identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; mooihly
maintenance charges; any other Project costs or rclemion amounts if applicable.

Upon AcceptatKC of a Deliverable, and a properly documenied and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated artd shall be promptly dispatched.
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5. INVOICE ADDRESS

Invoices may be sent ic;

STATE OF NEW HAMPSHIRE

Department of Safety

Depajtmeoi of Infonnation Technology

Attention: Petricio Lott

Room B-09

33 Hazen Drive

CoDcord, NH 0330S

6. PAVMENl' ADDRESS
V

Payments «h*il be made via ACH. Use the following link to enroll with the Slate Treasury for
ACH payments: https://www.nh.gov/tieasury/8tate-vcndoR/iDdex.him

7. OVERPAyiVf ENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (IS) business days, return to the State
the full amount of aiiy overpayment or erroneous payment upon discovery or notice (roro the
Slate.

8. CREDITS

The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate inrormBt]0& attached.

9. PAYMENT SCHEDULE

9.1 Contract Type

9.1.1 Activities/Deliverables/MQestonet Pricing
This is a Not to Exceed Contract. The total Contract value is indicated in P-37
General Provisions • Block 1.8: Price Limitation for the period between the
Effective Dale through date indicated in P-37 General Provisions - Block 1.7:'
Completioa Date. The Coocractor thai! be responsible for performing its
obligations in accordance with the Contract.

9.1.2 Future work and phases will be ideniified by the State aod at the
State's discretion by leveraging the following order of events:

•  The State will ideniify the location for new equipment.
•  The State will engage ENB Systems to provide a walkthrough of (he site.
•  ENE systems will return a quote which will leverage the pricing schedu)e<s)
for parts and labor identified in Seciioo 9.3 below.
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•  Tbe S(ate wUl accept or reject the quote, provide a notice to proceed and work
may commcDcevOS a mutually agre^ upon date.

9 J Phase 1 Pridog Worksheets

9.2.1 Phase 1 Hardwore/Softwore Pridog
Pricing for Phase 1 Hantware/software is deuUed in Table C>9.2.1 below:

Table C-9.2.1 Phase l Hardware/Software Pricing

ttardware/Seftware Pridna

Item Make Model Count Per Unit Tout

njbwrivr ]Me/3oaap AHftlan 4x>04isibm-oej6 9 4.273.00 SU.4S7

rnenariofae^aec^ MfllOA e.ocjiubrrz-orjs 0 5^.00 SO

ruad Ifturtor Oem* IKP/lQSOp MdMA IJCMSSl-Ol 0 St0.00 SO

ftzad iftttflof Ooma iUP/lD4Sp Avitllan 20&MSSL01 ?J S92.00 S42.424

riiffd Enariw Ooma TUP/iOBOp AHOloa IJOtSSL-OOHR 0 479.00 SO

rUad UtartOf Ooma il4r/20«S» Mdkw }:OCMSSLOOt.|P 0 499.00 so

HfadtearierOemaSUP AvtiUOA SOC^lSSLOOl-iS 37 949.CD. S26.143

LdttlnaCaoiMf 14 SO

Camara Meumlnt Hardwara S9.1U
ttn/Umtr-Sn AINVtU/Al-CTB^tA 4 7.S19.0O S30.07<

NvS/Samar-lSTa MNVl^.VAL'lSTSMA 1 9.S93.00 $9.ssa

NVt/SarvwldTB AIKVS4TD'247S.NA 2 21442.00 S42.744

Sceendtfy Pomtt Suppfy (STBUSTB NVt) MNV1tVAL.]N0rS4«A S S41.00 S240S

Saconda ry eowar Supply <24TB KVK] MNVII4T0.2K0r»4(A . 2 794.W $1,444

VMS Soliftlen (Oast Par Cama/a) XU 310.00 S37420

SuV-TecD-iQifipRicfn $UL113.C0

Hou rly tftsUUatfon Costs Hours Per Unit Total

MiMalftratlM (ErtflAtarladySubmlnaU/ASaulltl ISS US $21,390

Projacimanaomant (Onaha and SarnBta) 199 US $22.04$

Tach UMr (Onalta and Mmeul 7S1 us Sa7.S)S

Cabia Manacamant 91 us S 11.040

MlacSuppllas S3.4SaOD

Si^aatai Nowty (natal1Mien Cofts 5114.44000

Grand Total for Phase 1 S387,S93.00
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9^.2 Phase I Aooaal MaiDteoaoce Pricing
Pricing for Phase I Annual Maintenance is detailed in Table C-9-2.2 below:

|t«W« C-9.2J Phase 1 Annuet MIntenanct PHdna 1
laubrtuwm Prldw 1[ tenptnTcMt 1I I S«Nki rtvs 1II SofvkiTMrS 1II ScntnVoorO I 1  ftonteoVeorS 1

Rtfn Count T«ta ftrUMt Total P«iUfVI PtrUnK Total Por wilt Total

m enrtw wr/aots* a u as.oo tlli.OD H.eo IU3.0B at.ao" IllLOO atoo imoe

mteMterOOMQ* 0 » line SOjOO 11.00 tone ' itae 10.00 15.00 MOD

Ams Mtriw Owns iiv/ran» e . M ISA lo.oo ii.ce • to.w 11.00 SO 00 asoe so.oo

1

1

1

>1 to 1 miT -iBif vT-.-j 1 htt:-]■ IV BTr.-i'i■ ni-i-x-i-timiit-:-]■ tvivx-i-t
fhtsbMtw owK* iM^/toaap . 1  tell it.0Dl toaoM >i.oel taoell uooi to.ooll atAl taaoi
rMCmite qm* iu9n6*u e - so 1BT f <~t ^Bt-t-:-] 1B) T-:-: ^■TTv! IBUi: ^■rTTi IK^
f«M bStfMf 0«HW sur » . to IWTT<'-1IB{rtX-'->IBir-:-]Bt}]r-'.-!IHl!l-"HriJX-MIBtr-!-Hr?Jt-M

J4 . to
4 to
1 - to

i . 10

MasMgOoa . to

[Toi^AmuslMsiflamsneKCan | 1  toooll |aasieeo|j juajjaool.! itiOi«aooe|| |tM.rcase[

9.3 Futore Phase Pricing Worksheets
The foUovving worksheets will be used to provide future pricing for the life of the
contract.

9J..1 Future Camera Hardware Priciog
Futtire pricing for cameras is detailed in Table C-9.3.1 below:

Table C.9J.I

CAMERA TYPE

Unit
Price-

SFy-2023

Unit
Price-

SFY.2024

Uolt
Pricc-

SFV-2025

Unit
Prlce-

SrY-2026

UuJt
"Price-

SrY-2027

Avigilon Exterior PTZ 2MP
36* Pendant PTZ Dome
2.0C-H5A-m.DP36

S3.850.00 $3,850.00 $3,850.00 $3,850.00 $3,850.00

Avigilon Exterior PTZ 4MP
36x Pcodant PTZ Dome
4.0C-H5A.PTZ.DP36

S4.273.00 $4,273.00 $4,273.00 $4,273.00 $4,273.00

Avigilon Exterior PTZ 8MP
36x Pcodant PTZ Dome
8.0C-H5A.PTZ-DP36

$5,057.00 $5,057.00 $5,057.00 $5,057.00 $5,057.00

Avigilon Exterior Fixed
Dome lOSOp I .3CHSSL-
DOl-IR

$679.00 $679.00 $679.00 $679.00 $679.00

Avigilon lolerior Fixed
Dome lOSOp 1.3CH5SL-DI

$520.00 . $520.00 $520.00 $520.00 $520.00

Avigilon Interior Fixed
Dome 2048p2.0C-ll5SL-
D1

$592.00 $592.00 $592.00 $592.00 $592.00
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Axis Interior PTZ 720p
P5654.E

51,599.00 51,599.00 51^99.00 51,599.00 $1,599.00

Axis Interior PTZ I080p
MSS2S-E

5999.00 5999.00 5999.00 $999.00 5999.00

Bosch Interior PTZ lOSOp
NDP-7512.Z30CT

$3,070.00 53.070.00 53,070.00 53,070.00 53,070.00

Vivotek Interior PTZ lOSOp

SD9161-H
$649.00 5649.00 5649.00 5649.00 5649.00

Axis Exterior PTZ 720p
P54I4-E

$1,599.00 51,599.00 $1,599'00 $1,599.00 51,599.00

Axis Exterior PTZ I080p
P54I5-E

51,999.00 51,999.00 51.999.00 51,999.00 $1,999.00

Vivoick Exterior PTZ 2048p
SD9384-EHL

53,819.00 53,819.00 53,819.00 53,819.00 53,819.00

Axis Exterior PTZ 4k

O6078-E PTZ
$3,199.00 53,199.00 $3,199.00 53,199.00 $3,199.00

Axis Interior Fixed Dome

720u M3064-V
5199.00 5199.00 $199.00 5199.00 5199.00

Vivotek Interior Fixed

Dome 1080pFD9360.HF2
5190.00 $190.00 $190.00 5190.00 5190.00

Axis Interior Fixed Dome

1080p M3015
$269.00 5269.00 $269.00 $269.00 5269.00

Avjgiloo Interior Fixed
Dome lOSOp 1.3CH5SL-DI

5520.00 $520.00 $520.00 $520.00 5520.00

Vivotek Interior Fixed

Dome 4k FD9360-HF2
51,299.00 $1,299.00 $1,299.00 $1,299.00 51,299.00

Bosch Interior Fixed Dome

4k NDV.8504-R
$1,278.00 51,278.00 $1,278.00 $1,278.00 $1,278.00

Axis Exterior Fixed Dome

720nM3064-V
$199.00 $199,00 5199.00 $199.00 5199.00

Avigilon Exterior Fixed
Dome lOSOp 1.3CH5SL-
DOI-IR

$679.00 5679.00 $679.00 $679.00 $679.00

Vivotek Exterior Fixed
Dome lOSOp FD9360-HF2

$190.00 5190.00 5190.00 5190.00 5190.00

Bosch Exterior Fixed Dome

2048p NDS.5703-F360
$560.00 $560.00 5560.00 $560.00 5560.00

Avigiloo Extonor 2MP
H5SL Outdoor IR. Dome

Camera. 2.0C-H5SL-DOI-

IR

$699.00 $699.00 5699.00 5699.00 5699.00

Avigilon Exterior 3hfP
H5SL Outdoor IR Dome

Camera S.OC-HiSL-DO 1 -IR

$824.00 5824.00 5824.00 5824.00 5824.00
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Avigiloo Exterior SMP
H5SL Ouldoor fR Dome

Camera 5.0C-H5SL-DO MR

S969.00 $969.00 $969.00 $969.00 $969.00

Avigiloo Exieriof 6MP H5A
Outdoor IR Dome Camera

6.0C-H5A-DOI-IR

$1,859.00 $1,859.00 $1,859.00 SI .859.00 $1,859.00

Avigiloo Exterior SMP HSA
Outdoor IR Dome Camera

8.0C-H5A-DOI-IR

52.170.00 $2,170.00 $2,170.00 $2.170.00 $2,170.00

Bosch Exterior Fixed Dome

dlcMDE-85(M-R
$1,534.00 SI.534.00 $1,534,00 $1,534.00 Sl.534.00

Interior Camera Moumiog
Hardware

$90.00 S90.00 $90.00 $90.00 S90.00

Exterior Camera Mountiag
Hardware

SI 50.00 5150.00 $150.00 $150.00 SL50.00

9.3.2 Future Mainieoance Si Support for Comera Hardware
The below table dcpiuls ibc Furuie moothly maintenance co(t(s} per camera.
All hardware is covered by a onc-ycor wanamec period, maintenance for all
hardware will all begin on yeartwo (rom its installation dale.

Table C-9J.2

CAMERA TYPE

Unit

Price-

Sendee

Year 1

Unit

Pricc-

Servke

Year 2

Uoil

Price-

Service

Years

Unit

Price-

Senice

Year 4

Unit

Pricc-

Servkc-

Yeor 5

Axis Exterior Fixed Dome

I080D.06075-E
$0.00 S25.00 $25.00 $25.00 S25.00

Boscb Interior FIcxidome

Micro 3000>
SO.OO S2S.00 $25.00 $25.00 S2S.00

Axis Interior Fixed Dome

1080DP3225-LVMkn
$0.00 S25.00 $25.00 $25.00 $25.00

Avigilon Exterior PTZ
2048p2.0C-H5A-PTZ-
OP36

$0.00 525.00 S25.00 $23.00 S2S.OO

Avigjion Exterior PTZ 4K
2.0C-H5A-PTZ-DP36

$0.00 $25.00 S25.00 $25.00 $25.00

Avigilon Exterior PTZ 8K
8.0C-H5A-PTZ-DP36

SO.OO 525.00 $25.00 $25.00 525.00

Avigiloo Exterior Fixed
Dome l080pl.3CK5SL'
DOI-m

SO.OO 525.00 $25.00 $25.00 $25.00

Avigilon Interior Fixed
Dome lOSOp I.3CH5SL-DI

$0.00 $25.00 $25.00 $25.00 $25.00

Page 35 of 67
Coniractor loitials:

Date:



STATE OF NEW HAMPSHIRE

Departmeot of Information Technology

OOS-2022'064 • Building SurvcUlance Cameras

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

Avigtlon Interior Fixed
Dome 2048p2.0C.HS$L-
D1

$0.00 S2S.00 $25.00 $25.00 $25.00

Axis tnierior PTZ 720p
P56S4-E

$0.00 $25.00 $25.00 $25.00 $25.00

Axis Interior PTZ lOSOp
MSS2S.E

$0.00 $25.00 $25.00 $25.00 $25.00

Bosch Interior PTZ lOSOp
NDP-7512-Z30CT

$0.00 $25,00 $25.00 $25.00 $25.00

Vivotek Interior PTZ I080p
SD9l6t-H

$0.00 .^25.00 $25.00 $25.00 $25.00

Axis Exterior PTZ 720p
P54I4-E

$0.00 $25.00 $25.00 $25.00 $25.00

Axis Exterior PTZ I080p
P5415-E

$0.00 $25.00 $25.00 $25.00 $25.00

Vivotek Exterior PTZ 2048p
SD9384-EHL

$0.00 $25.00 $25.00 $25.00 $25.00

Axis Exterior PTZ 4k

O6078-EPTZ
$0.00 $25.00 S25.00 $25.00 $25.00

Axis Interior Fixed Dome

720d M3064-V
$0.00 $25.00 S25.00 $25.00 $25.00

Vivotek Interior Fixed

Domcl080pFD9360-HF2
$0.00 $25.00 $25.00 $25.00 $25.00

Axis Interior Fixed Dome

IOSOp M30IS
so.oo $25.00 $25.00 $25.00 $25.00

AvigUon Interior Fixed
Dome I080d I.3CH5SL-DI

$0.00 $25.00 $25.00 $25.00 $25.00

Vivotek Interior Fixed

Dome 4k FD9360-HF2
$0.00 $25.00 $25.00 $25.00 $25.00

Bosch Interior Fixed Dome

4k NDV.8504.R
$0.00 $25,00 $25.00 $25.00 $25.00

Axis Exterior Fixed Dome

720d M3064-V
$0.00 $25.00 $25.00 $25.00 $25.00

Avigiion Exterior Fixed
Dome IOSOp I.3CHSSL-
DOl-IR

$0.00 $25,00 S2S.00 S25.0G $25.00

Avigiion Exterior 2MP
HSSL Outdoor IE Dome

Camera. 2.0C.K5SL.DOI-

:m

so.oo $25.00 $25.00 $25.00 S25.00

Avigiion Exterior 3MP
HSSL Outdoor IR Dome

Camera 3.0C-H3SL-DOl.m

so.oo 125.00 $25.00 $25.00 $25.00
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Avigilon Exterior 5MP
H5SL Outdoor IK Dome

Camera 5.0C-H5SLIX)I-1R

S0.00 $25.00 S25.00 S25.00 525.00

Avigilon Gxlerior 6MP HSA
Outdoor IR Dome Camera

6.0C-H5A-DOI-tR

SO.OO $25.00 $25.00 S25.00 525.00

Avigiloo Exiehor 8MP H5A
Outdoor IR Dome Camera

8.0C-H5A.DO1.1R

SO.OO $25.00 S2S.00 S25.00 525.00

VivQtck Exterior Fixed

Dome lOSOo FD9360-HF2
SO.OO $25.00 $25.00 525.00 $25.00

Bosch Exterior Fixed Dome
2048o NDS-5703-F360

$0.00 $25.00 $25.00 525.00 525.00

Bosch Exterior Fixed Dome

die NDE-8504.R
SO.OO $25.00 $25.00 525.00 $25.00

9.3.3 Future Network Video Servers (NVRs)
Table C-9.3.3 below details furuxc Network Video Sctvcr \ NVR costs:

Table C-9.3.3

PKJCLNC WORKSHEET FOR FUTURE NETWORK VIDEO SERVERS \ NVRj

ITEM
Unit Price-

SI-Y-2023

Unit Price-

SFY-2024

Unit Price-

SFV-2025

Unit Price-

SFV.2026

Uoit Price-

SFV.2027

Avigilon NVR \ Server 6TB
A1NVR-VAL-6TB-NA

$7,519.00 57,519.00 $7,519.00 $7,519.00 $7,519.00

Avigilon NVR\ Server 12TB
AINVR-VAL-I2TB-NA

$9,593.00 $9,593.00 $9,593.00 $9,593.00 59.593.00

Avigilon NVR \ Server 24TB
AINVR-STT>-24TB-NA

$21,382.00 21,382.00 21,382.00 21,382.00 21,382.00

Additional Power Supply
(AINVR-VAL-INDPS-NA)
for Avigilon NVR \ Servers
6TB ArNVR-VAL-6TB.NA
and 12TB AJNVR.VAJ--

12TB-NA

5581.00 5581.00 $581.00 5581.00 $561.00

Additional Power Supply
(AINVR-STD-2NDPS-NA)
for Avigilon NVR \ Server
24TB AJNVR-STD.24TB-

NA

$794.00 5794.00 $794.00 5794.00 $794.00
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9J.4 Future Malotcnaoce of Neh^ork Video Serven (NVKlj
Table C-9.3.4 below details the Annual Future NVR Maiotenaace costs per
NVR. All baidware is covered by a ooe-year warrantee period, maintenance
for all hardware wUJ all begin on year two from its installation date.

Table C-9J.4

PRICING WORKSHEET FOR ANNUAL FUTURE MAINTENANCE OFNEl WORK
VIDEO SERVERS \ NVRi

ITEM

Unit

Price-

Service

Year 1

Unit

Price-

Service

Year 2

Unit

Price-

Service

Years

Unit

Price-

Service

Year 4

Unit

Price-

Service

Years

AvigiJoo NVR \ Server 6TB
ainvr-val^tb-na

0 SI,040.00 $1,050.00 $1,070.00 $1,090.00

Avigilon NVR \ Server
12TB AINVR'V At-12TB.

NA

0 $1,040.00 $1,050.00 $1,070.00 $1,090.00

Avigilon NVR \ Server
24TB AmVR.STD-24TB.

NA

0 Si,040.00 $1,050.00 $1,070.00 $1,090.00

9J.5 Future Cootraetor Rates Worksheet
The Slate may request additional Services from the Contranor in the future.
Table C'9.3.5 details ibc hourly rales for future Contractor services.

Table C-93.5

PRICING WORKSHEET FOR FUTURE-INSTALLATION RATES FOR CAMERAS
A NVRi \ SERVERS

ITEM Hourly Rate

lostallatioo of Interior PTZ camerB-replaccment $115.00

Installatioo of Interior PTZ camera-new install $115.00

Iftjnallation of Exterior PTZ camen-replacemeot $115.00

Installation of Exterior PTZ camera-new install $115.00

Installation of Interior Dome camera-replacement $115.00

[nstallalion of Interior Dome camera-new install $115.00

rnstnllatioQ of Exterior Dome camera-icplacexneot $115.00

Installatioo of Exterior Dome camera-new insiall $115.00
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Iflstallaiioo ofNVR \ Server-replacement (On-Premise Sohitioo) SI 15.00

losiflllatioD of NVR \ Server-ctcw install (Oo-Preroise Solution) SI 15.00

Junior Camera Installation Technician S115.00

Senior Camera Installatioo Technician S115.00

NVR \ Server Technician SI 15.00

Administrative (Eoginccnng/ Submittala/ AS built) SI 15.00

Project manageaent (Onsite and Remote) SI 15.00

Cable Management SU5.00

Remainder ofthis page inteniionaUy Ufi blank
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EXHIBIT D - SOFTWARE LICENSE AGREEME?^

The tenns outlined in ibe SoAware License Agreement tit set forth below;

1. License Grant.
Subject to the peyisenl of applicable license fees, included io the price of each camera, Cootraccor
hereby graots to the State a worldwide, perpetual, irrevocable, noQ*exclusivc. non-tnuuferablc,
limited license to use the SoAware and its associated Documenlalion, subject to the terms of the
Contntct. The State may allow its agents and Conirectora to access and use the Software, and in such
event, the State shall first obtain written agreement from such ogents and CoDireclors that each shall
abide by the terms and conditions set forth herein.

2. Software Title. Title, right, and interest (iitcluding all ownership and intellectual property
rights) in the Software provided under this agreement, and its associated documentation, shall remain
with the Contractor.

3. Software and Documeotation Copies. Contracior shall provide the State witb an electronic

version in both Microsoft Word and PDF formata of (he Software's associated Documentation. The
State have the right to copy the Sofbvare and its associated Documentation withio its possession
for its inicmal business needs. To the extent thai ibe State does tKX have possessioo of the Software,
Contractor shall provide a copy of the Software and associated Documentation upon request. The
Stale agrees to Include copyri^t and proprietary ootices provided to the Slate by the Cootracior on
such copies.

4. Kestriclions. Except as otherwise permitted under the Contract, the State agrees not to:

a. Remove or modify any program markings or any notice of Contractor's proprietary
rights;

b. Make the programs or materials available io any manner to any third party for use in
the third parly's business operations, except as permitted herein; or

c. Cause or permit reverse engineering, disassembly or Tecompilaiioo of the programs.

5. Viruses. Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Software in accordance with the Specifications.
As a part of its iaicmal dcvelopmeoi process. Contractor will use reasonable efforts to test the Software
for viruses.

6. Audit. Upon forty-five (45) days written notice, Cootiactor may audit the Stale's use of the
programs at Contractor's sole expense. The State agrees to cooperate with Contractor's audit and provide
reasonable assistance and access to information. The State agrees that Contractor shall not be responsible
for any of the Stale's ressooable costs incurred in cooperating witb the audit. Noiwilbstanding the
foregoing. Contractor'a audit rights arc subject to applicable State and federal laws and regulatioits.

7. Software Non-lnfrinuemeDt: Contractor warrants that it has good title to, or the right to allow the

State to use all Services, equipment, and Software, including any and all component parts thereof such as
third-parly ajAware or programs that may be embedded in the Software ('^Contracted Resources")
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provided under Ihis Contract, and that such Servtcei, equipment, end Software do not violate or in&inge
any patent, trademark, copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

The warranty of noD*infnngeinent shall be an oo-goiog and perpetual obligatioo that shall survive
terminatioa of the Contract. In the event that someone makes a claim against the State that any Coniiacted
Resources infringe their intellectual property rights, Contnctor shall defend and indemnify the State
against the claim provided that the State:

D. Promptly notifies Contractor in writing, not lata than 30 days afler the State receives
actual written notice of such claim;

b. Gives Contractor control of the defense and any senlement negotiations; and
c. Gives Contnctor the irtformation. authority, and assistance reasooebly needed to

defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the Slate
seeks to assert any immunities or defenses aj^licable to the Slate.

If Coniroctor believes or it is determined that any of the Contracted Resources may haye violated
someone else's iatellectual property rights, Cootmclor may choose to either modify the Contracted
Resources to be noo'infringing or obtain a license to allow for continued use, or if these alternatives
are not commercially reasonable, Contractor may end the license, and require return of the applicable
Contracted Resources and refund all fees the State has paid Contractor under (he Contract.

Unless specified otherwise u this agreement,
a. Contractor will not indemnify the State if the State alters the Contracted Resources without

Cootractor's consent or uses it outside the scope of use identified in Contractor's user
Documentation or if the Slate uses a version of the Contracted Resources which has been

superseded, if the infriagement claim could have been avoided by using an unaltered current
version of the Contracted Resources which was provided to the State at no additional cost.
Contractor will not uidemnify the Stote to (he extent that an infringemeot claim is based upon
any information design, Specification, instruction, Sofhvare, data, or material not furnished by
Contractor. Contractor will not indemnify the State (o the extent that an infringement claim is
based upon the combination of any Contracted Resources with any products or services not
provided by Contractor without Contractor's consent.

8. ConUtil of All ComooDepi Elements. Contractor eckaowlcdges and agrees that it is responsible for
moinuuning all licenses or permissions to use any third-party software, equipment, or services that are
component parts of any deliverable provided under this agreement for the entire tenn of the contrect.
Nothing within this provision shall be construed to require Contractor to maiolain licenses and
pcnrtssioQS for Software acquired by the State directly or through third-parties which may be
integrated with the Contmclor's deliverables.

9. Custom Software. Should any custom source code be developed, Contractor shall provide the Slate
with a copy of the source code, which shall be subject lo the License rights. The Slate shall receive a
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worldwide, perpetual, irrevocable, Doo-excluiive paid -up right and license to use, copy, modify and
prepare derivative works of any custom developed software.

10. Software Escrow. Contractor agrees to provide to the Suie the currently existing source code and
any other tools and requirenieDts necessary to create executable or interpretive programs. This
information may be provided to the State eitter direcUy, with any such protections as required by the
Contractor or ihraugh a mucually agreed upon Escrow Agreemeni. Cootractor shall be responsible for
all costs associated with the Escrow Agreement and the Stale shall not assume any liability to the
Company or Escrow Agent as a result of the Agreement.

Cootraclor agrees that the State shall be entitled to utilize the source code in its possession end/or
demand a release of (he source code from the Escrow Agent upon (be occurrence of any of the
following events ("Release Events"):

(a) Conlracior has made an assignment for the benefit of creditors;
(b) Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding

of any kind;
(c) A receiver or similar officer has been appointed to take charge of all or part of

Contractor's assets;

(d) Contractor (eiminates its maintenance and operations support services for the
State for the Software or has ceased supporting and maintaioing the Software for
the State whether due to its ceasing to condua business generally or otherwise,
except in cases where the termination or cessation is a result of the non-payment
or other taull of the State;

(e) Coolractor defaults under the Contract; or
(0 Contractor ceases its on-going business operations or that portion of its business

operations relating to the licensing and maintenance of the Software.

Upon the occurrence of a Release Event, Contractor hereby grants the State the right to use. copy,
modify, display, distribute, and prepare derivative works of the source code, and to authorize others to
do the same on behalf of the State (Contractors, agents, etc.). solely for the purpose of completing the
performance of Cootrecior's obligations under the Contract, including, but not limited to, providing
maintenance and support for the Software and subject to the rights granted in this Contract.

The remainder of this page is intentionalfy Ufi blank
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EXHIBIT E - ADMINISTRATIVE SERVICES

1. DISPUTE RESOLUTION

Prior 10 the Sling of aoy fonnsl proceedings with respect to a dispute (oiber than an action
seeking tnjunetive relief with respect to tntellectua) property rights or Confidential
Infonnatioo), the Party believing itself aggrieved (the "lovoidjQg Party") shall call for
progressive maoagctiteni involvement in the dispute negolialion by written ootice co the other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
permitted under the Contract.

The Panies shall use reasonable efforts to arrange personal oeetiogs and/or telephone
conferences as oceded, at mutually coovenienl times and places, between negotiators for the
Panies at the following successive managemeot levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Table E-1.

DISPUTE RESOLUTION RESP0NS3ILITY AND SCHEDULE TABLE

I.EVEL
CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

ALLOTED

TIME

Primary

Tyler Lennon. Account Manager
tvleTleajion^cticsv.ttems.com.

Becky Peoples
Becky.A.Pcople5@doil.nh.gov 5 Days

(603)856-0330

Pint

Dao Honrigbt, Project Manager
dhaiiiiufat((i)cncoEnh.com. (603)

Ronald Reed

Roaald.W.Recd@doit.Qb.gov
10 Days

856-0330

Second

Karl Lennon, Seles Manager
klcnnoofnjenesvstcms.com.

Asst. Commissioner Richard

Bailey Jr.
Rich^.C.BailcyJK^ua.nh.cov

10 Days

781-332-0245

Third

R. Lindsay Drisko, President
driskofolcncs vstcms.com.

ClO Dept. of Information
Technology Denis Goulet
Denis.C.Ooulet@doii.Qh.gov

15 Days

7811828-6770

The allotted time for (he first level oegotiations shall begin on the date the Invoking Parly's
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Parly's notice is received by the other Party.

2. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regtilatioos. ud policies, the Stale
will provide the Conlmclor with access to all program files, libraries, personal computer-based
Systems, Software packages, Network Systems, security Systems, and hardware as required
to complete the contracted Services.
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3. RECORD RETENTION

Contractor and its Subcooiractors shall maintam all Project records includiog but act limited
to boolcs, records, documeots, and other evidence of accounting procedures and practices,
which properly and sufTiciently reflect all direct and indirect costs invoiced in the perfoimance
of their respective oMigations uoder the Contract. Contractor and iu Subcostnctors shall
retaio all such records for throe (3) years fbllowutg tennioatioo of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (I) year following the ternunalion of all litigation, including the tcnnination of all appeals
or the expiration of the appez\ period.

Upon prior notice and subject to reasonable lime frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the Slate and federal
officials so authorized by law, rule, rcgulatioo or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the Slate of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to sucb records shall be at no cost to the
Slate during the thm (3) year period following termination of the Contract and one (1) year
Tcnn following Litigation relating to the Cootraci, including all appeals or the expiration of the
appeal period. Cootractor shall include the record retention and Review requirements of this
section in any of its subcontracts.

4. accounting

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contnct shall be ascenainable
from the accounting System.

5. AUDIT

The Contractor shall allow the Stole to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the Stale's expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1 Access to Stetc Systems
In consideration for receiving accas to and use of the computer facilities, octworlc,
licensed or developed sofrware, software maintained or operated by any of the Stale
entities, systems, equipment, Documentation, infonDatioo, reports, or data of any kind
(hereinafter "Information"), Contnaor understands and agrees to the following rules:

6.1.1. Computer Use
a. Every Authorized User has the responsibility to assure the protection of

information from unauthorized access, misuse, theft, daipage, destnictlon,
modificatioo, or disclosure.

b. That infonnalioo shall be used solely for conducting ofTicial State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other privale and non-Slate use arKl that at no time shall
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Contracior access or anempi to access any infonDaiioo without having the
express auchority to do so.

c. Thai at oo time shall Contracior access or attempt to access any information
in a otanner incoosistent with the approved policies, procedures, and /or
agreemeois relating to system eolry/access.

(L That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modined, reverse engineered,
rented, or sold, and that at all tiroes Contractor must use utmost carc to protect
and keep such software sthctiy coofidentiai in accordance with the license or
any other ogrecmcol executed by the State. Only equipment or software
owned, licensed, or being evaluated by the State, can Im used by Contractor
Personal software (including but not limited to palmtop sync software) shall
not be installed on aoy equipment,

e. That ifContractor is found to be in violation ofaoy of the above-stated toiies,
the Contractor may face default end termination under the Agreement and the
individual may face lensoval ftom the Slate Contract, and/or criminal or civil
prosecution, if the act constitutes a violatioQ oflaw.

(. That computer use shall follow the State standard policy (Statewide Computer
Use Policy is available upon request)

6.1.2. Email Uie

Email and olha electronic communication messaging systems are State of New
Hampshire properTy and ore to be used for business pur7X>ses only. Email is
defined as "internal email systems" or '*Staie-funded email systems." Contractor
understands aod agrees that use of email shall follow State standard policy
(Statewide Computer Use Policy is available upon request).

6.1J. Loternet/lntraDet Use
The loiemel/lntranec is to be used for access to and distribution of bfonnation in
direct support of the business of the State of New Hampshire according to State
standard policy (Statewide Computer Use Policy is available upon request).

6.2 State Website Copyright
All right, title and interest in the State WWW site, including copyrigbi to all Data and
infonnatioo, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW
paga. All WWW pages and any other Data or informatioo shall, whoe applicable,
display the State's copyright.

6J Workspace Requirement
The Stale will work with Contractor to detennioe requirements for providing occessary
workspace and office equipment for Contractor's staff.

6.4 Workplace Hours
Unless otherwise agreed to by the State, the Contractor's pcnonnci shall work forty (40)
hour weeks bcrwcen the hours of 8 am and 5 pm (Easiem Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agrecmem with the
State Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS

The follo^ving genenl cootrectiog lenns and dermitioos apply CAcepi as speciHcally noced elsewhere in ihii
Contract.

TERM DEFINITION

Acceptance
Notice from the Slate that a Deliverable has satisfied

Acccplsncc Test or Review.

Agreement A Coblract duly executed and legally binding.

Infonnation required to be kept Confidential and restricted
from unauthorized disclosure under the Coninci.

"Confidemial Information" or "Confidential Data" means

all private/restricted confidential infonnotion disciosod by
one paiiy to the other such as all medical, health, fmaocial,
public assistance benefits and personal infoimation
including without liiniiation. Protected Health Infonnarion
and Personally Identifiable Information.

CooCdential Informalioa

Conndenlial Inforraation also includes any and all
information owned or managed by the Stale ofNH • created,
received from or on behalf of any state agency or accessed
in the course of performing contracted services - of which
collection, disclosuie, protection, and disposition is
governed by state or federal law or regulation. This
informatioo includes, but is not limited to Personal Health
InfonnatloQ (PHI), Personally Identifiable Infonnation
(Pn), Personal FiaanciaJ [ofoRnatioo (PFI). Federal Tax
loformation (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and
confidential infonnation.

Data

State records, files, forms, electrooic information and other
documents or inforreation, in either electronic or pspa*
form, thai will be used /converted by the Contractor during
the coQlract term.
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Data Breach

Data Breach means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar term referring to
situations where penons other than authorized usen and for
an other than authorized purpose have access or potential
access to personally identifiable informailon, whether
physical or electronic. With regard to Prutected Health
Information, "Data Breach" shall have the same meaning as
the term "Breach" in section 164.402 of Title 45, Code of
Federal Kegulatioos.

Dcnciency (-iesyDefects
A failure, shortcoming or error in a Deliverable resulting in
a Deliverable, the Software, or the System, not conforming
to its Specifications.

Deliverable

A Deliverable is any Wrinen, Software, or Non-Software
Deliverable (leacr, report, manual, book, code, or other),
provided by the Contractor to the State or under the terms
of a Contract requiremeoi.

Documeniaiion

AH Information that describes the installation, operation,
and use of the Software, either in printed or electronic
format.

EnhaDcemenls

Updates, additions, modifications lo, and new releases for
the Software or System^ and all cbasges lo the
Documentation as a result of improvement in quality, value,
or extent.

Hosted Services

'Applications, IT infrastructure components or functions
that organizations access from external service providers,
typically through an Internet connection.

Hosted System

The combination of hardware, software and networking
components used by (he Application Service Provider to
deliver the Hosted Services.

Identification ar>d Autheolicatlon

Supports obtaining information about those parties
aitempling lo log on to a system or applicatioo for security
purposes and the validaiion of those uscn.

Implementaiion
'lite process for making the System fully Operational for
processing the Data.

Non-Public InfonnatiOD

Information, other than Personal Information, that is not
subject lodistribution to the public as public inronnation. It
is deeated to be sensitive und coniidentia) by the State
because it contains infonnalioa thai is exempt by statute,
ordinance or administrative rule from access by the general
public as public information.
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Openiionai

Operational means that the System is ready for use and fully
ftmctionaJ, all Data has been loaded; the System is available
for use by the State in its daily operBtions, and the State bas
issued Acceptance.

Personal [nformation

"Persooai la formation" (or "PF*) or 'TmooaUy fdentineble
Informatioa" (PII) means information which can be used to
distinguish or trace an individual's identity, such as their
name, social security number, personal infonnolion as
defined in New Hampshire RSA 359-0:19, biometric
records, etc., alone, or when combined with other persooai
or idenlifyiog information which is linked or linkable to a
specific individual, such as date and place ofbirth, mother's
maiden name, etc.

Project
The planned undertakinB regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Proposal
A written plan put fonb by a CostrBctor for consideration
in response to a solicitation by the State.

Security Incident

"Security Incideat" shall have the some meaoing
"Computer Security Incident" in section two (2) of NIST
Publication 800-61, Computer Security Incideat Handling
Guide. Kational Institute of Standards and Technology.
U.S. Department of Commerce.

Sendees
The work or labor to be performed by the Cootractor on (be
Projeci as described id a cootracl.

Software
AJI Custom. SAAS and COTS computer programs and
applications provided by the Contractor under the Contract.

Software Deliverables All Custom, SAAS and COl'S Software and Enhancements.

Software License Licenses provided to the State under this Contract.

Software^as-a-Service (SaaS)

The capability provided to tbe State to use the Contractor's
applicaiior)s ruiuiing on a cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,
Wcb-based email) or a program interface. The State does
not manage or contri>l the underlying cloud inftBStructurc
includiog network, servers. Operating Systems, storage or
even individual application capabilities, witb the possible
exception of limited uscr-specific application coofiguration
settings.
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Specificatioos

Written details that set forth the requirements which
include, without limitatioo. the RFP. the Proposal, the
Contract, any performance standards, Documentation,
applicable State and fiederal policies, laws and regulations,
^te lecbaical standards, subsequent State-approved
Deliverables, and other specifications and requirements
described in the Ccnlract Documents. The Specifications
are, by this reference, made a part of the Coocract as though
completely set forth herein.

Slate Data

All Data created or in any way originating with the State,
and all Data that is the output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way originated with the State, whether such
Data or output is stored on the Slate's hardware, the
Contractor's hardwaie or exists in any system owned,
maintained or otherwise coniroUed by the State or by the
CoDlxaclor.

Stale Fiscal Year (SFY)

The New Hampshire Stale Fiscal Year (SFV) runs bom
July) of the preceding calendar year through June 30 of the
applicable calendar vear.

Subcontractor

A person, partncnhip, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contrad under a separate Contract with
or on behalf of the Contractor.

System

Ail Software, specified hardware, interfaces and exteosioos,
integrated and functioning together in eccordance with the
SDaificaiioDS.

Term

Period of the Contrect from the EfTeclivc Date through the
Completion Date identified in the P-37 General Provisions
or lermiostioD-

Verificalioo
Supports the confirmBtioo of authority to enter a computer
system application or network.

VMS Video Management System

Wonanly

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also

delineates the rights and obligations of both parties in case
of a claim or dispute.

Warraoty Period

A period of coverage during which the Contractor is
responsible for providing a guarantee for products and
Services delivered as defined in the Contract.
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Work Plan

DocuxDCOtfiUoo that detsih the activities for (he Proieci created in
aecorchficc with the Cootract. The plan and delineation of tasks,
aciiviries and events to be perfonned and Delivnbles to be
produced under the Projeci as specified in Appendix B;
Buslnoi/Technieel Re^uirtmotis and Delivtrabies. The Work
Plan shall inchide a detailed description of the Schedule,
tasks/activities, Oclivenblea, critical events, task dependaicies.
and (he rtsourccs thai would teed and/or panicipaie oo each task.

Remainder of this page intemtionaUy left blank
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EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit G Business and Technical Requirements - Attachment t
b. Agency CompUance Documenls - AUschmeni 2
c. Phase I Pricing Worksheet - Attachment 3

2. CONTRACTOR CERTIFICATES

a. Contractor's CerliCcatc of Good Standing
b. Contractor's Certificate of Vote/Authority
c. Contractor's Certiftcale of Insurance -
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1. ATTACHMENTS

a. AtUcbmenI 1 - Exhibit B Businest and TecbnlcaJ RcqulrcmuU

Req.'
'.:o .

f^'uire^nt Descflptiein
■  *. •. •• ' • I.• ' .y

' cmi^iiiy Vendor :

Response'
OeUyery

- Method
.Comments

PhysieaKCamera ReqMlrements-

6M

Cameras shall be vandal resbtaot and be able to

withitand nh ejdernal elements Including rain,
sleet, snow, wind and a wide range of temperature
fluctuations

M Yes Standard

Cameras feature operating
temperatures of *40 'C to
♦65 *01-40 *F to 149 *F);

. IKIO Impact Ratlnp and

1P66 and IP67 tn/eather

Ratings. Datasheetsof the

recommended cameras for

Phase 1 are attadied to this

response.

B1.2 Cameraa shall be FCC approved M Yes Standard

Cameras are NOAA*

compliant OHS Safety and
Security certified. Cameras

are compliant with

NDAAAAA regulations and
do not Indudeany
componenu from banned

foreign manufacturers.

B1.3 Cameras shall be night vision capable M Yes Standard

Cameras Include content

adaptive ift technology, an
effectNe and fleuble way to

capture visual detail

without a visible light
source.

B1.4 Cameras shall be motion detection capable M Yes Standard Cameras can detect motion.

Bl.S
Cameras shall have the capabHIty 'or onboard,

local storage preferably using a SmartVSO card
M Yes Standard

mIcroSO/mlcroSOHC/micro

SOXC are supported for
onboard storage Hdeo

speed class Is required).
Qais vio or better Is

recommended.

ei.6
Cameras shall support secure NTP time

synchronisation
M Yes Standard

Cameras have built-in Real

Time Clock. Once powered

up. the camera locates a

Network Time Protocol

INTP) server and

syndironUes with It. This is

done In compliance with

the 0NV1F standard.
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61.7 1 Cameras shall be ONVIF Conformant M Yes Standard
Cameras and VMS are

ONVIF conformant.

Csniari.^atures & FifnctlbnaittV . >'• '  ■ "

Streaming protocols

eri

The proposed solution shall support muUlpte video

compression standards such as H.265. H.264.

MPEG ft MPE6'4 utIliilRg multicast ind\or unicast
network streaming protocols enabQng multiple

destinatloru to receive the same video stream

M Yes Standard

supporting Include Multi-
stream H.264, Multi-stream

H.265. Motion JPEG.

RTP/UOP. RTPATOP

multicast, RTP/RTSP/TCP.

RTP/RTSP/HTTP/TCP.
RTP/RTSP/HnPS/TCP.HTTF

The proposed solution shall Include an IP camera
Please see attached

datasheets for the

resolutions options for the

recommended cameras.

62.2 solution that Is capable of high definition
resolutions such as 720p, lOSOp. 2046p. and 4K

M Yes Standard

82.3

The proposed solution shall provide umeras with

a minimum frame rale of 30 frames per second

(fps)

M Yes Standard

Please see attached

datasheets for the frame

rates for the recommended

cameras.

All cameras designated with

82.4
The proposed solution shall provide cameras
eQuipped with built-in IR (infrared) iQumination

M Yes Standard
a produa code of-IR

Include bullt-ln Infrared

Illumination.

The proposed solution shall have the eapabilltv co
record in high.deflnlilon but stream at a lower P Yes Standard

62.S resolution or bit rate

In addition. PT2 actions is a

result of an analtylc event

include; Go to Preset • The

selected PTZ camera moves

to the selected preset

position when the event

oaurs.

Go to Home Preset - The

selected PTZ camera moves

PTZ cameras have the capability to return to to the home position when

62.6 "home" position If ito operation is made within a
specified period of time

P Yes Standard the event occurs.

Run a Pattern The selected

PTZ camera runs a selected

pattern when the event

occurs.

Set Auxiliary • The selected

PTZ camera starts the

selected auxiliary command

when the event occurs.

Clear Auxiliary - The

selected PTZ camera ends
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the selected auxllliry
command whert the event

occurs.

'Vl^aSter«sea*4ul^m«nts' ■ ' • •• •

63.1

The proposed solution shall be deslgnedU>ulN as an

open architected one with scaiabiUty (so that
various makes\modei$ of umeras can be utllUed)

M its Standard
cameras and VMS are

ONVIF conforrrvant.

B3.2

The.propcsed solution shal! provide enough
storage for a minimum of 7 days of high definition
recordings at 720p or lOSOp. with LS-30 frames
per second, as well as room for expansion without

downtime (for each network video server\NVR) (If
network video serveANVfl is physical, it's

configured with a RAID conflg that's capable of
adding additional storage to the array; If the
network video serveANVR Is virtual, it must be

capable of adding additional storage without
downtime)

M its Standard

Please see attached

datasheets for the

recommended video

storage solution.

B3.3
The proposed solution shall provide a redundant
storage solution (I.e. RAID 1, RAID S, RAID 6)

M its Standard

Please see attached

datasheets for the

recommended video

storage solution.

63.4

The proposed solution shall utilize SSD (Solid Slate

Drive) technology (for each network video
server\NVR)

P HVRs use SSD technology

63.5

The proposed solution shall incorporate a backup
solution capable of modifying the retention period
(that Includes all network video sefvers\NVRs)

M its Standard

The video retention period
can be modified directly
through software with

administrator rights.

63.6
The proposed solution shall be built on windows

Server 2019 or Red Hat Enterprise Linux 8 (REHL B)
P its Standard

Please see anachcd

datasheets for the

recommended video

storage solution.

B3.7

The proposed solution shall have the capablHtv to
support remote administration and have the

capability to remotely reboot the system without

physical intervention

M its Standard

Cameras can be remotely

rebooted in the camera

settings within the dient
software. You can remotely
reboot Che Al NVR from
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Server Management within

the diem software.

B3.8 The proposed solution sKotI be ONVIF Conformont M Yes Standard
Cameras and VMS are

ONVIF conformant.

Vld«oMsh«niTient''SoftwBre:(VMS) "•.L-'.-l.-. -t.' . ' ■ . '. - ■ • • .' *1

B4.1

The proposed solution shell be an open architected
solution and must be able to Incorporate various

malccs\modeis\tvpes of cameras

M Yes Standard
Cameras and VMS are

ONVIF conformant.

B4.2

The proposed solution must bo able to incorporate

the following Axis cameras Into the solution:
Model P3225-IV MK ll 8i P3717-PL£ cameras

M Yes Standard

These cameras will be

Incorporated Into the VMS

through their respective
ONVIF profiles.

84.3

The proposed solution must be able to incorporate

the following Bosch camera into the solution:
Model PLCXIDOMCIP Micro 30001

P Yes Standard

This cameras will be

incorporated into the VMS
through its respective
ONviFpronie.

B4.4

The proposed solution shall be web based with a

central repository to access video and not require
dient software Installation on wodtstations

P Yes Standard

' The VMS can be accessed

through a client-based

application, web browser or

through a lOS or Android
smartphone apo

B4.S
The proposed solution shall have a central
repository for the viewing of atl video

M Yes Standard

This architecture can be

accommodated. The

recommended architecture

has on premise storage at
each location whkh is

available to any user from
any location with the

appropriate access rights.

B4.6

The proposed solution shall support the capability
to save a video clip longer than 7 days (to an
afd)lvt location)

M Yes Standard

All video or video dips can

be exported as a video dip.
Any video that has been

'bookmarked" by a user
can be saved for longer
than the 7-day

requirement.

B4.7

The proposed solution shall have the capability to
autodeleteVoverwrlte recordings after
configured/desired time frame

M Yes Standard
Overwrite recording Is fully
supported

B4.8

The proposed solution shall support integration
with Microsoft Active Obectory and\or Microsoft

Arure

M Yes Standard
Active Olrectory Is fully

supported
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64.9

The proposed solution shafl utilize a Role-6ased
Access Control (R6AC) security model, allowing
segmented and conHgurable access based VMS
role including the creation of custom ft&AC roles

M Yes Standard
Role-based access control is

fuDy supported

B4.1

0

The proposed solution shall have an Audit
capability for Live and Stored video so Admins can
view the "who & when* a video was accessed; this

Audit capable shall be available for a minimum of
30 days

M Yes Standard
An audit report Is fully
supported

64.1

1

The proposed solution shall have the capability to
restrict access to video dips as well as archives

M Yes Standard

This Is accomplished

through role-based access
control.

64.1

2

The proposed solution shall have the capability to
allow the operator (non-Administrators) to aeate
canteta groups, name camera groups and create
recording schedules

M Yes Standard

This Is accomplished

through role-based access

control.

84.1

3

The proposed solution shall have the capability to
search and playback recorded video using multiple

advanced search criteria Including camera

groupls), date\iime

M Yes Standard

Multiple advanced search

criteria (dateAime, camera,

pixel motion. Appearance,

Unusual Motion, Unusual

Activity, etc.) is fully

supported

64.1

4

The proposed solution shall have the capability to
take snapshots of Ove video and playtsack video

M Yes Standard yes

64.1

5

The proposed solution shall have the capability to
manually start and stop recording

M Yes Standard yes

64.1

6

The proposed solution shall have the capability to
zoom (enlarge) or shrink an image

M Yes Standard yes

64.1

7

The proposed solution shall have the capability to
send out System Health Alerts via email andNor
text messages that Identify potential Issues with
hardware\sofiware

M Yes Standard yes

64.1

6

The proposed solution musi be capable of
exporting video and\of a video clip out to a
standard, non-proprielary format (i.e. MP4. MOV,
WMV, FLV, AVI, AVCMP. WrtM. MICV, etc.)

M Yes Standard yes

64.1

9

The proposed soluUon must be capable to play
back video without third-party software or plugins

M Yes Standard yes

64.2

0

The proposed solution shall ensure thai software

updates and patches are validated for Integrity
using a secure hash or chedrsum to ensure only
authentic software can be downloaded to the

device

M Yes Standard

All AiNVR systems have an

encrypted OS drive and all

firmware updates are

signed and encrypted by
manufacturer before

distribution to ensure

system Integrity.
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B4.2

1

The proposed solution shall support multiple users
accessing the same live video simultaneously

M Yes Standard

This Is 8 standard feature.

In addition, users can

"collaborate' and share

video ar>d each other's acc

screens irt real time with

other users on the network.

B4.2

2

The proposed solution shall have the capability to
support remote administration and have the

capability to remotely reboot the system without
physical intervenilon

M Yes Standard

You can remotely reboot ,

the AI NVR from Server

Management within the
client software.

04.2

3

The proposed solution shall have the capability to
disconnect users lor inactivity

M Yes Standard

Administrators can limit the

users access based on

lr\actlvitv in the User

Connections tab.

64.2

4

The proposed solution shall have the capability to
control the pla^ack resolution (I.e. 360p vs 720p)

P Yes Standard

Playback and export

resolution settings can be

adjusted In the camera

settings tab and export lab

per camera.

64.2

5
The proposed solution shall be ONVtP Conformant M Yes Standard

Cameras ar>d VMS are

ONVIP conformant.

'''G£NeRAi'SpeaFtCATidNi. : .. .  , ' .'  ...•

Al.l

Ability to access data using open standards access
protocol (please spedly supported versions in the
comments field).

M Yes Standard

Multi-stream H.264, Multi-

stream H.26S, Motion JPEG,

RTP/UOP, RTP/tOP

mgllicasl, RTP/RTSP/TCP.

RTP/RTSP/KTTP/TCP,
RTP/RTSP/HTTPS/TCP.HrTP

A1.2

Data Is available In commonly used format over

which no entity has exclusive control, with the
exception of Natiortal or international stan'dards.
Data Is not subject to any copyright, patent,
trademark or other trade secret regulation.

M Yes Standard

A1.3

Web-based compatible and in conformance with
the following W3C standards: HTMLS, CSS 2.1. XMl
1.1

M Yes Standard

APPUCA710NSeeuftlTY :; ..-w

.  • « v.

A2.1

Verify the Identity or authenticate all of the system
client applications before allowirtg use of the
system to prevent access to inappropriate or
confidential data or services.

M Yes Standard

If your ofganitation doesn't
use Active Directory, you

can create a standalone

system and add Wir>dows

users to groups on the

management server

Instead. Groups give you
some of the same
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advantages as Windows
users with AD, such as

enforcir\g a password
policv.

A2.2

Verify the identity and authenticate all of the

system's human users before aHowtng them to use
Its capabilities to prevent access to Inappropriate

or confidential data or services.

M Yes Standard

A dedicated acc user

account authenticated by a

combination of username

and password, using a

password podcy is set up

for every system user. Basic
users conrseet to the system

using a secure socket layer

(SSI) with current Transport
t^ayer Security (US)

protocol session for login,
encrypting the traffk

contents, and username

and password.

A2.3 Enforce unique user names. M Yes Standard

Active Directory can be

used to enforce unique user

names. Thb user account Is

specific to a machine or a
domain, and It's

authenticated based on the

windows login. Windows
users conneaing to the

system can use Microsoft

Windows

Challenge/Resporue
(hflML) for login, Kerberos,
or other SSP options from

Microsoft.

A2.4

Enforce complei passwords for Administrator

Accounts in accordance with OofTs statewide Liser

Account and Password Poticy.

M Yes Standard

Complex password

enforcement can be

established In AD or within

the Groups settings by
moving the Min Password
Strength sUder to define
how strong each user's

password must be.

A2.S

Enforce the use of complex passwords for general
users using capital letters, numbers and special
characters in accordance with OoFTs statewide

User Account and Password Policy.

M Yes Standard

Within the Groups settings,

by movlrtg the MIn
Password Sirer^gth slider
can be set to Strong. Strong

passwords indude 16 or

more alpha-numeric
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■

characters, using a mix of
upper and lowercases,

numerals, and special

characters.

A2.6
Encrypt passwords ir> transmission and at rest
within the database.

M Yes Standard

AINVR devices are

proteaedwtth an

erscrypted pauword. (n

order to access a drive's

contents, the password '

must first be cracked.

Additionally, it is

recomrhended that users

conPigure the network to
allow client computers to

establish secure KTTPS

sessions or VPN tunnels

between client devices and

the AINVR servers.

A2.7

Establish ability to expire passwords after a

deflnKe period of time in accordance with OolTs
statewide User Account and Passvrord Policy.

M Yes Standard

A2.6
Provide the ability to limit the number of people
that can^grant or change authorliatlons. M Yes Standard

A2.9
Establish ability tocrdorce session timeouts during

periods of inactivity.
M Yes Standard

Administrators can limit the

users access based on

inactivity In the User

Connections tab.

A2.1

0

The application shall not store authentication
credentials or sensitive data in Its code.

M Yes Standard

Authentication credentials

are securely stored and

encrypted In the AINVR

servers database node.

A2.1

1

Log ill attempted accesses that fail identification,
authentication and authorliatlon reoutrements.

M Yes Standard

Site Log feature tracks
SYSiern usage and

diagnoses Issues by viewing
a Qst of events that

occurred In the ACC

toTtware, like faDed

attempts to login. System

events are kepi as long as

video data Is available or

for 90 days, whichever Is

longer.
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All

2

The application (hall log alt aatvlties to a central

server to prevent parties to application

transactions from denying that they have taken
place.

M Yes Standard

Please see a complete

description of Site Log
events

A2.1

3
All logs must be kept for 30 days M Yes Standard

A2.1

4

The application must allow a human user to

explldtty terminate a session. No remnants of the
prior session should then remain.

M Yes Standard

A2.1

S

Do not use Software arvd System Services for
anything other than they are designed for.

M Yes Standard

A2.1

6

The application Data shall be protected from
unauthorized use when at rest.

M Yes Standard

Can be achieved by

conTigurlng the network to
allow client computers to

establish secure HTT?S

sessions or VPN tunnels

between client devices and

the AINVR servers by

generating CA-slgned
certificate. HTTPS b used

for all control and configure

traffic. Authentication data

from Server to Client and

Camera to Server Is

encrypted using USl.i
protocol, wtth TLSl.l and

1.0 as a fallback.

Authentication data from

Camera to Server is

encrypted.

A2.1

7

The application shaU keep any sensitive Data or
communlatlons private from unauthorized

Individuals and programs. •
M Yes Standard

A2.1

6

Subsequent appQcadon enhancements or upgrades

shall not remove or degrade security

requirements.

M Yes Standard

A2.1

9

Utilize change management documentation and
procedures.

M Yes Standard

Can be established and

enforced by using Active
Directory synchrortization
for user names and

passwords within the
system.
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A2.2

0

Web Services: Tbe service provider shall use Web
services exciuilvely to interface with the Slate's

data in near real time when possJbfe.

Yes Standard

.

V./ -  i'-J-
. r. • - "■ : T* "4

Af^PuCAndH'ucudiTynsnM^^ / •V 4  ̂ '

Tl.l

The Vendor shall be responsible for providing
dKumentation of security testing, as appropriate-
Tests shall focus on the technical, administrative
and physical security controls that have been
designed into the System architecture In order to
provide the necessary confidentiality, integrity and
avallabilitv.

M Yes Standard

Tl.2

^ovlde evidence that supports the fact that
Identification and Authentication testing has been
recently accomplished; supports obtaining
Information about those parties ahempting to log
onto a system or application for security purposes
and the validation of users.

M Yes Standard

Ail source code is both
design and code reviewed
for an aspects of software
engineering, especially
security, in addition, we
currently use the following
tools to scan and test for
security an vulnerabilities:
1) Tenable Nessus
2) Black Duck

71.3

Test for Access Control; supports the management
of permisslont for logging onto a computer or
networli.

M Yes Standard

identities arc created and
can be used in conjunction
with lOAP for added

security and convenience.

Ti.a

Test for encryption; supports the encoding of data
for security purposes, and for the ability to laess
the data In a decrypted format from required (cols.

P Yes Standard

T1.5

Test the intrusion Detection; supports the
detection of illegal entrance into a computer
system.

M Yes Standard

T1.6

Test the Verification feature; supports the
ccmfirmatlon.of authority to enter a computer
system, application or network.

M Yes Standard

T1.7

Test Ihe User Management feature; supports the
administration of computer, application and
network accounts within an organltatlon.

M Yes Standard
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T1.8

Test Rola/PrMlege Management (ftOAC); supports
the granting of abDItles to users or groups of users
of a computer, application or network.

M yes Standard

T1.9

Test Audit Trail Capture and Analvsis: supports the

Mentincjtlon arwS monitorirtg of aalvttles within an
application or system.

M Yes Standard

Tl.l

0

For web appflcations, ensure the application has
been tested and hardened to prevent critical

application security flaws. (At a minimum, the
application shall be tested against aP flaws

outlined In the Open Web Application Security
Project (OWASP) Top Ten
(hnp://www.owasp.org/indei.pho/OWASP,Top_T

en_Pro|ect).

M Yes Standard

Tl.l

1

Provide the State with validation of 3rd party

security reviews -performed on the application and

system environment. The review may Indude a
combination of vulntrablliry scanning, penetration
testing, static artaiysis of the source code, and
expert code review (please specify proposed

methodology in the comments field).

M Yes Standard

Tl.l

2

Prior to the System being moved into production,
the vendor shall provide results of all security
testing to the Department of information
Technology for review and acceptance.

M Yes Standard

•* •* ■ I \ ̂ .

T2.1

The Vendor must test the software and the system

using an industry standard and Slate approved
testing methodology.

M yes Custom

T2.2
The Vertdor must perform appllcjtlan stress

testing and tunfrtg.
M yes Custom

T2.3
The vendor must define and test disaster recovery

procedures.
M yes Custom

'< W
s. .*1' I.*

SUPPORTi.^Nt{NANa:RiQUIHiMtNn^ -.' •• *^1

Sl.l

The vendor's System support and mainienance
shall commence upon the Effective Date and

extend through the end of the Contract term, and
any exteruioru thereof.

M Y« standard
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S1.2

Maintain the hardware and Software In accordance

v/tth the Specincatlont, terms, and requiremenis of
the Contract, Induding providing, upgrades and
Axes as required.

M yes standard

$1.3

Repair Software, or any portion thereof, so that
the System operates in accordance wtth the

Spedfications, terms, and requirements of the
Contract.

M yes standard

51.4

The State shall have unlimited access, via phone or

Email, to the Vendor technical support staff
between the hours of 6:00am to S:00pm- Monday

through Friday EST.

M yes standard

Si.S

The Vendor response time for support shall
conform to the specifte deficiency dass as

described below;

a. Severity Level 1 is defined as an urgent issue,
when any part, portion, or module of the System Is
down and the State is unable to use the system.

b. Severity Level 2 is defined as a critical Issue
associated with System component($) that Incur
sfgnlflcani outages and/or faflure which precludes
its successful operation. The System may be

operational, but is severely restricted (for example,
credentials cannot be opened).

c. Severity Level 3 is defined as a minor issue that
exists with the System, but the majority of the
(unctions are stil) usable and some drcumventlon

may be required to provide supported services.

d. Severity level 4 is defined as a very minor bsue
or question that docs not affect Sysrem function
(for example, the text of a message Is worded
poorty or misspeOed).

e. Unusual Orcumstances is any issue that may

possibly endanger techrtical environment of the
proposed Solution that requires Immediate
remedial action from the Vendor technical support

staff with immediate notification to the Slate.

M yes standard
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$1.6

As part of the Software maintenance agreement,
onsoing software maintenance and support issues,
shall be responded to according to the following;

a. Severltv Level 1 • Upon notification of a severity
level 1 problem, the vendor shall make every
attempt to respond as soon as possible with the

expectation that the resportse be within two (2)
hours. The Vendor shall resolve Severity Level 1

problems within four (4) hours unless the Vendor
t\as noilfted the Stare of the reason for the delay

and the State approves the delay.

b. Severity Level 2 • Upon notmcalion of a severity
level 2 problem, the Vendor shall make every

anempt to respond as soon as possible with the

expectation that the response be within four (4)
hours, the Vendor shall resolve Severiry Level 2

problems within eight (8) hours unless the Vendor
has notifled ihe State of the reason for the delay

and the State approves the delay.

c. Severity Level 3 • the Vendor shall resolve

Severity level 3 problems as pukkty as possible
which, on average, should not exceed thirty
business days. ^

d. Severity Level 4 - The Vendor will shall work with
the State to determine the appropriate turn-

around time for Severity Level 4 problems.

M

S1.7

The Vendor shall make available to the State the

latest program updates, general maintenarKe

releases, selected functionality releases, patches,

and Documentation that are generally offered to
its customers, at no additional cost.

M yes standard

S1.8

For all maintenance Services calls. The vendor shall

ensure the following information will be collected
and maintained: 1) nature of the Deficiency; 2)
current status of the Deficiency; 3) action plans,

dates, and times; 4) expected and actual

completion time; S) Deficiency resolution
information, 6) Resolved by, 7) identlfylr\g number

i.e. work order number. 8) issue identified by;

M yes standard
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S1.9

The Vendor must work with the State to Identify
artd troublcshoot potentially large-scale System
failures or Deficiencies by coiiecting the following
Information: 1) mean time between reported

Deficiencies with the Software; 2) dla^osls of the
root cause of the problem; and 3) Identlflcation of
repeat cails or repeat Software problems.

M yes standard

Sl.l

0

The Vendor shall use a change management potlcy
for notification and tracking of change requests as

well as critkai outages.

M yes' standard

Sl.l

1

A critical outage will be designated when a
business funclion cannot be met by a

rsonperforming application and (here is no work
around to the problem.

M yes standard

Sl.l

2

The Vendor shaQ maintain a record of the activities

related to repair or malntersance activities
performed for the State and shall report quarterly
on the following: All change requests

Implemented: AS critical outages reported
Induding actual issue and resolution; Number of
deficiencies reported by dass with irsltlal response
lime as well as time to close.

M yes standard

Sl.l

3

A regularly scheduled maintenance wirsdow shah
be identified (such as weekly, monthly, or
quarterly) ai which time all reievartt server patches
and application upgrades shall be applied.

M yes Standard

Sl.l

4

The Vendor shaP give two-business days prior
notification to the State Project Manager of all
changes/updates and provide the State with
training due to the upgrades arsd changes.

M - yes standard

51.1

S

The State shall provide the vendor with a personal
secure FTP site to be used by the Siaie for
uploading and downloading Dies if apptlcabla.

M yes Standard

.seR\/ia:Ltvei'AGiiitMEm -.c J-.-; .-V.- . '  ! .• '
.  • . •

H4.1
The vendor's System support arsd maintenance
shall commerrce upon the EKective Date and
extend through the end of the Contract term, and
any extensions thereof.

M yes standard
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H4.2 The vendor shall maintain the hardware and

Software In accordance with the spedfications,

terms, and requiremenB of the Contract, including
providing, upgrades and fijres as required.

M yes starsdard

H4.3 The vendor shall repair or replace any or all of the
hardware or software, or any ponlon thereof, so
that the System operates In accordance with the

Specifications, terms, and requirements of the
Contract

M yes standard

H4.4 AO hardware and software components of the

Vendor hosting infrastructure shall t>e fully
supported by their respective manufaaurers at all

times. Ail critical patches for operating systems,
databases, web services, etc., shall be applied
within sixty (60) days of release by their respective

manufacturers.

M yes standard

H4.S
The State shall have unlimited access, via phone or
Email, to the Vendor techntca! support staff
between the hours of 6:003m to S-fXIpm' Monday
through Friday EST.

M yes stirxlard

H4.6
The hosting server for the Slate shall be available
twenty-four (24) hours a day. 7 days a week except

for during scheduled ma]ntenar>ce.
M yes Standard

H4.7
A regularly scheduled maintenance window shall
be identified (such as weekly, monchty. or

quarterly) at which time all relevant server ̂latches
and application upgrades shall be applied.

M yes standard

H4.e If The Vendor Is unable to meet the uptime

requirement. The vendor shall credit State's

account in an amount based upon the following
formula: (Total Contract item Prlce/36S) x Number

of Days Contract Rem Not Provided. The State
must request this credit in writing.

.  , M yes standard

H4.9 The Vendor shall use a change management policy
for notificaUon and tracking of change requests as
wen as critical outages.

M yes standard

.H4.1

0

A critical outage will be designated when a

business funaion cannot be met by a

nonperforming application and there Is no work
around to the problem.

M yes standard
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H4.1

I

The vendor shall maintain a record of the activities

related to repair or maintenance activities

performed for Che State ar^l shall report quarterly
on the following: Server up-time; All change
requests impiemented. including operating system

patches; Ail critical outages reported including
actual issue and resolution; Number of deflcler^cies

reported by class with Initial response time as well
as time to close.

M vcs standard

H4.1

2
The Vendor will gjve two-business days prior
notification to the State Project Manager of ail

changes/updates and provide the State with
training due to the upgrades and changes.

M yes standard

• ,1 • ♦
" ' V'' -Cv"" ...JffiROJECT MANACCMfJffi' •

iPROJeakfMJ^£M£NT : .j,:: . 'r. ' • *
*•' • • .

Pl.l
Vendor shall particJpaie in an initial kick-off

meeting to Initiate the Project.
M yes standard

P1.2
ver^dor shall provide Project Staff as specified In

the RPP.
M yes star>dard

Pl.3

Vendor shall submit a finallxed work Plan within

ten (10) days after Contract award and approval by
Governor and Council. The Work Plan shall include,

without limitation, a detailed description of the

Schedule, tasks. Deliverables, mllestones/altlcal
events, task dependcndes, and payment Schedule.

The plan shall be updated no less than every two
weeks.

M yes standard

•

P1.4

Vendor shall provide detailed M-weekly status

reports on the progress of the Project, which will
include experues incurred year to date.

M yes standard

Pl.S

All user, technical, and System Documentation as

well as Project Schedules, Plans. Status Reports,
and Correspondence must be maintained as
project documentation.

M yes standard
•
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State of New Hampshire

Department of State

CERTIFICATE

I. Oavid M. Scinlan, Secretary of State of the Stale of New Hampshire, do hereby certify that £NE SECURITY LLC is a New

Hampshire Limited Liabilii>- Company registered to transact business in New Hampshire on February 11, 2022.1 further certify

that all fees and documents required by the Secretary of State's ofncc have been received and is in good Standing as far as this

otlicc is concerned.

Business ID: 893177

Certificaie Number: 0005777490

=11
s

£
4

o

fN TESTIMONY WHEREOF,

i hereto set my hand and cause to be afTixed

the Seal of the State of New Hampshire,

this 16th day of May A.D. 7022.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY

1, R. Lindsay Drisko hereby certify thai! am the sole member of the board of

directors of ENESecuntv.LUC .

I certify that I am authorized to bind thecompany, andthat no voteof the boardof directors

was necessary to grant me said authority.

I hereby furlhercertify and acknowledge that theSlate of New Hampshirewillrelyon

this certification as evidence that I have full authority to bind the company.

Signed

Date: Mav 16. 2022

State of Massachusetts. County of Massachusetts

On this the 16th day of Mav. 2022 before me Pebra J. Lavthe
the undersigned officer, personally appeared R. Undsav Drisko known to me
(orsatisfacloriiy proven) to be the person whose name is subscribed to the within instrument
and acknowledged that he/she executed the same for the purposes therein contained. In witness
whereof, I hereunto set my hand arxJ official seal.

I ai

DEBRA j. LAtTHE
,  Nounr Pwtiio
mMWiw rinrr ^
'  tav CMiunlwlon Eipliw

JuiM la. 8M4.



ACOWC/ CERTIFICATE OF LIABILITY INSURANCE OAte (MMoenYYV!

S/16/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUR£R{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha carilflcata heldar la an ADDITIONAL INSURED, iha pollcy(lta) muai hava ADDITIONAL INSURED proviiiona or ba andofatd.
If SUBROGATION IS WAIVED, aubfaci to Iha (arma and condltlona of Iht peticy, eartaln poiiclaa may rtRuira an andaraamanL A atatamant on
(hia cartlfkaia doaa no( confar rlghta to Iha caHlfkaM holdar (n llau of auch andoraamanUa).

moouciR

RooertGrsy, Inc - Kingaion Branch
63 smith Land
Kingston MA 02364

CONTACT
NAMI:

e<n- 508-744.3)11 1 I«.n«v877-816-2I54
maflAroaeraorav.corn

anuatarai mfonmtq covciuoa MAC*

MUKfRA: Zuflch Amartcan inauranea CamMnv ol ninola 27855
wMMco (Hfsrar^i

ENE Security LLC
155 River Road. Sulle 12
Bow NH 03304

■MtuRfRa: Zurich American bisurince Comoanv 16535

MUMRc: Tha Onclnnati Insurance Comoanv 10677

WSURXRO :

•rSUNf R ■ ;

tWaVRCR f:

V

COVERAGES CERTIFICATE NUMBER: SQ7622054 REVISION NUMBER:
THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY pERiOO
INOtCATEO. NOTVnTKSTANDtNC ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E ISSUED OR MAY PERTAM. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN iS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE SEEN REDUCED dY PA<0 CLAIMS.

waa
km TYFCOFMSURAMCC poucvMuaiarR liZiJ.vViAk'illuLjS'VAti? LBtna

A X COMMRCIAL UjrtiULUAaAm

IE Q OCCUR
GLO«SOa4Sl.OS V1/a023 3/1/202} EACH OCCURRENCE S 1.000.000

1 CVUMS-Wt PVUCE TUHLMIkU
<300.000

USO EXP [AAr MHonl 110,000

PERSONAL a AOVINAJRY <1.000.000

[cm ACORtCATE UNIT AFW.C3 PER: i CEhCRAL AOCREOATi < 2.000.000

t 'OLKy Liu SSt \^]10C
OTHER;

PftOOUCTS ■ COUP/OP AOC < 2,000.000

<

a lAi^onoaiu UAtorrr

j

BAPa8O»4S}.0S Srt/2023 Vl/3023 coiLetNSD iJNfiLE UUIT s t.ooc.ooo

X ANY AUTO j DOOR. V auURY (Par pmn) <

OvmCO
AuroaoMY
ICRCO
AUTOS OM.T

-

acHcouteo
AUTOS
NON.OWMeD
AUTOS ONLY

aOOHY tuURT (Pw MEkHM) <

T PROPfi NTV MMACS
fPtr •ccWami s

<

c T UHSReiU UAB

ueeaauAe

X OCCUR

CLAIMS MAOt

Exs osoean 3/1/2022 3/1/3023 EACH OCCURRENCE < 10.000.000

NJCRECATi 110.000.000

lofol iRirSKTOll 1 <

a womeRS coMPCNaAnoN
«KOii>PV0vtRa'uAaA.irr
ANTPROPmrroiUPARTMCRAxECunvc rr-|
CPftCtRPi«A«fRIXClUMOT " 1
(Hiimiin In MH)
■ ll««.NwlMundir
oEaCRPhON OF CPERAhON) Mia*

MIA

wcaaoa4SO'OS yir}032 ' Vl/3023 y 1 PbH 1 1OTH.
* I STATUT* 1 1 FR

EJ.. UCH ACCOCNT < 1.000.000

EL. OlsSASE • ca Employee < 1.000.000

EA. OiSEASE • POlCY luar < t.OOO.OPO

oascApneH oe oaeRAreMa>4.oc*TiONti vtMCLsa iacom lai. AMmMiaMMnt auMMA.m*, m mimmvii imm hii»nh)
wofKara Cemp )>. Stales: AZ. CT. ma. me. NC. NH. NY. Ri. VT

CERTIFICATE HOLOER CANCELLATION

Stale of New Hampshire
Depa/Vnent of Safety Commissioner
Oepart/Tienl of Safety
33 Hazen Drive
Concocord NH 03301

1

anOULO ANY OF THE ABOVE OESCRISeO POLICIES BE CANCeLLEO BEFORE
THE EXFtRATION DATE THEREOF. NOTICE WILL BE OCL/VCREO M
ACCORDANCE WITH THE POLICY PROVISIONS.

AUDIQS&CO UNtfSeMTATTVt

•  1

ACORD 2$ 12014/0))
e 1B88-2015 ACORO CORPORATION. All Hflhit r«Mrv#tf.

Tht ACORD nam* and logo ara raglalarad marfca of ACORO


