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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

October 28, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to enter into a sole source contract amendment with ENE Systems of
New Hampshire, (VC #270016) of Bow, N.H., by increasing the price limitation by $52,770.00
from $2,009,335.00 to $2,062,105.00 for the purpose of adding new sites to the Department of
Safety building surveillance camera system, with no change to the contract completion date of
June 30, 2027, effective upon Governor and Executive Council approval. This agreement was
originally approved by the Governor on June 15, 2022, Item #64 and amended on March 27,
2024, Item #31. 100% Federal Funds (ARPA).

Funds are available in the following account for SFY 2025:

CATH-DEPT#-AGENCY#-ACTIVITY#-ACCTG UNIT#- ;
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME |SFY 2025 | TOTAL
CLASS CODE-ACCOUNT CODE -CLASS TITLE e e

.‘...:.--

02-23-23-236010-2811000-030-500311 DOS-HSEM-

SECURITY ENHANCEMENTS ARPA | $52,770.00 $52,770.00

00FRF602PH2315A

Total $52,770.00
EXPLANATION

This contract amendment is sole source because ENE Systems currently provides modern
cameras and an integrated Video Management System to manage the video with configurable
retention periods and the ability to view captured video from any location and the original contract
has been increased by more than 10% over the original Price Limitation. This contract amendment
is required to add funding for an additional site for the HSEM Radiological Unit at Johnson Hall,
identified as having legacy equipment. This additional site will improve overall building
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

surveillance and workplace safety. Additionally, it is necessary for future operability due to the

State network upgrade.

This contract is the result of DOS-RFP 2022-064 - DOS Building Surveillance Cameras that was
issued on March 2, 2022, with a closing date of April 13, 2022. ENE Systems of New Hampshire
was the only respondent to the RFP.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this contract.

Respectfully submitted,

i

Denis Goulet
Commussioner of Information
Technology

s

Robert L. Quinn
Commissioner of Safety

DOIT #2022-064B
DG/jd
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
BUILDING SURVEILLANCE CAMERAS
DOS 2022-064
CONTRACT AMENDMENT B

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract DOS
2022-064, on June 15, 2022, tem #64 and amended on March 27, 2024 Item #31 (herein afier referred to
as the "Agreement"}, ENE Systems of New Hampshire (hereinafter referred to as "Contractor” agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department Information Technology (hereinafter referred to as the "Department"), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto.and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Vendor agrees to provide installation, maintenance, and support for a building
surveillance system including additiona) phases and sites as outlined in the Agreement Exhibit C, Section

9.1.2.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $52,770.00 to brning
the total contract price to $2,062,105.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
The Agreement is hereby amended as foltows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $52,770.00 from $2,009,335.00 to $2,062,105.00.

DOS 2022-064 Original Contract | June 15, 2022, Item June 30, $1,600,000.00
H64 2027

" State of NH Contract

Date: iolgﬂiz | :
Contractor’s Initial@
Page 2 of4




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
BUILDING SURVEILLANCE CAMERAS
DOS 2022-064

CONTRACT AMENDMENT B
Amendment A 1* Amendment March 27, 2024, June 30, $409,335.00
Item #31 2027
Increase Price
Limitation

Amendment B 2 Amendment TBD June 30, $£52,770.00
. 2027

Increase Price
ELimitation
PRI

S
:.‘ -

State of NH Contract

Date: [Ql 29 JJ:{
Contractor’s lnitia@
Jof4

Page




2l

- execution.

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECENOLOGY
BUILDING SURVEILLANCE CAMERAS
- DOS 2022-064 o
CONTRACT AMENDMENT B
CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

have hereunto set their hands as of the déy and year first above

Date: ldzl'?[)_-\‘ “

[N WITNESS WHEREOF, the p

ENE Systems Qum/ Hampshire

STATE OF NEW HAMPSHIRE

_ ﬂﬁ /gﬂﬁ— _ : Octaber 29, 2024
3 Date:

Dénis Gouiet, Commissioner .
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

Aﬁpr@Aﬁo y Geperal _
i . d J/ . . Dafe:_@,ézgﬂ,%

' State of New H@pﬂﬁm, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: __ {date of meeting)

- Office of t.he Secretary of State

State of New Hampshire, Dcpamnerit of Administration _

Page

State of NH Contract .
Date: x|
Co r's [nitials @
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan. Secretary ol State ol the State of New Hampshire. do hereby certify that ENE SYSTEMS OF NH, INC. is
a New Hampshire Profit Corporation registered 1o transact business in New Hampshire on August 03, 2015. [ further cenify that
all fees and documents required by Lhe Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business 1D: 729782
Centificate Number: 0006799699

IN TESTIMONY WHEREOQF,

[ hereto set my hand and cause to be affixed
the Seal.of the State of New Hampshire.
this 30th dav of October A.D. 2024,

David M. Scanlan

Secretary of Siate




CERTIFICATE OF AUTHORITY

[ __R Lindsay Drisko___, hereby certify that [ am the sole member of the board of

directors of ENE Systems of New Hampshire Inc. .

Lcertify that[am authorized tobind the company, and thatno vote of the board of directors

was necessary to grant me said authority.

Ihereby further certify and acknowledge thatthe State of New Hampshire willrely on
this certification as evidence théaz:we full authority tobind the company.
Signed { E = /&Z[

i '_

Date: October 28, 2024

State of Massachusetts, County of Norfolk

On this the _ 30th __ day of _Qctober, 2024 , before me __Debra J. Laythe
the undersigned officer, personally appeared _R. Lindsay Drisko , known to me

(or satisfactorily proven) to be the person whosenameis subscribed to the within instrument
and acknowledged that he/she executed the same for the purposes therein contained. In witness
whereof, [ hereunto set my hand and official seal.

ol

‘Debra ).
NOTARY PUBLIC

}'. Commonwealth of
\ / Massachusetts
W/ My Commission Expires

May 29, 2031




AcOoRYS =
. CERTIFICATE OF LIABILITY INSURANCE 1013012024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER o rONTaET
5;’3‘3,?5;3;’;@5@"“‘" Rick Pantriel E{'J,?E, £xy. 800-553-1801 [FAX o), 877-816-2156
Westwood MA 02090 ADDREss: Mail@rogersgray.com
INSURER(S) AFFORDING COVERAGE NAIC #
License#: PC-514062| INSURER A : Zurich American Insurance Comp 27855
JNSURED ENESYST-01| W suRER B : Zurich American Insurance Comp 16535
ENE Systems of NH, Inc, AT
155 River Rd INSURER ¢ : Cincinnati Insurance Company 10677
Bow NH 03304 INSURER D : Travelers Property Casualty Co 25674
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 267394993 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ACDL]SUBR| BOLICY EFF | POLICY EXP
pERY TYPE OF INSURANCE NSO WvD POLICY NUMBER [MM/DOIYYYY] | (MM/DDIYYYY) EIMITS
A | X | COMMERCIAL GERERAL LIABILITY GLO 8805451-07 3/1/2024 3172025 EACH OCCURRENCE ; $ 1,000,000
TBAMAGE T4 RENTED 1
CLAIMS-MADE OCCUR PREMISES [En occurvance)__| $ 300.000
| MED EXP {Any one person) | 5 10,000
| PERSONAL & AV INJURY | §1,000,000 =
GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE | $2,000,000
! [
poucy | X | 8% | X |wee | PRODUCTS - COMP/OF AGG | § 2.000.000
OTHER: |'s
TOMBINED SINGLE LIMIT
8 | AUTOMOBILE LIABILITY B8AP9809452-07 312024 3112025 | (Ea scedent) 51,000,000
X | ANY AUTO BOOILY INJURY (Par parsan) | §
OWNED SCHEDULED -
e i Scneo BODILY INJURY (Per sccident)| §
X | HIRED % | NON-OWNED PROPERTY DAMAGE s
1 N | auTOS ONLY AUTOS ONLY |_{Per accident)
s
C | X | UMBRELLALIAB X | occur EXS 0606492 31112024 3112025 | EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000.000
oeo | X | retenTions ¢ | s
B |WORKERS COMPENSATION WC9809450-07 32024 | 3nzo2s (X SRy | | EET
AND EMPLOYERS' LIABILITY RN
ANYPROPRIETORIPARTNE RIEXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? E] NiA
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
H yos, dascriba under
DESCRIPTION OF OPERATIONS balow E.L. ISEASE - POLICY LIMIT | § 1,000,000
D | Excess Liability EX-9X083690-24-NF 3112024 3/1/2025 | Occiagg/Retenton SMI5MIS0

DESCRIPTICN OF GPERATIONS | LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Scheduls, may ba sttached I mors space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

New Hampshire Department of Safety ACCORDANCE WITH THE POLICY PROVISIONS.

James H. Hayes Building

33 Hazen Drive AU O REPRESENTATIVE .
Concord NH 03305 %_ . m\
| ‘.u(/ .

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD '
THIS CERTIFICATE SUPERSEDES PREVIOUSLY ISSUED CERTIFICATE




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh gov/doit

Denis Goulet
Commissioner

January 23, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), 1o enter into a Sole Source amendment to an existing Contract with ENE Systems
of New Hampshire, (VC #270016) of Bow, N.H., by increasing the price limitation by
$409,335.00, from $1,600,000.00 to $2,009,335.00 for the purpose of adding new sites to the
Department of Safety building surveillance camera system, with no change to the contract
completion date of June 30, 2027, effective upon Govemnor and Executive Council approval.
This agreement was originally approved by the Governor on June 15,2022, Item #64. Source of
Funds: 73.3% Transfer from other Agency, 26.7% Agency Watercraft Safety Funds.

Funds are available in the following accounts for SFY 2024 and SFY 2025 with the authority to
adjust encumbrances between fiscal vears through the Budget Office if needed and justified.

CAT#—DEPT# AGENCY# ACTIVITY#- ACCTG -
UNIT#- DEPT NAME-AGENCY NAME-ACGCTG UNIT
'NAME CLASS CODE- ACCOUNT CODE -CLASS .

: SF‘f 2024 ° SF‘_ri'zo"zs{' TOTAL -
TITLE . ~ - | , = i

01-03-03-030010-76230000-DolT-IT for Safety 038-

.
500177 Technology Software SLO000T00 | [SEUI00091 HSS00I000:00

02-23-23-234010-50010000 Department of Safety-

Watercrafl Safety 103-500737 Contracts for OP $109.335.00 $109.335.00
Services
Total $£409,335.00

“tnnovative Technologies Today for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This contract:amendment is Sole Source because the price increase is greater than 10% more of
the originally solicited contract.

This contract amendment is required to add funding for additional sites included in future phases
of this initiative. ENE Systems currently provides modern cameras and an integrated Video
Management System to manage the video with configurable retention periods and the ability to
view captured video from any location. These additional sites will improve overall building
surveillance and workplace security especially for Department of Safety buildings with areas
open to the public. This future phase will replace end of life camera systems and enhance
coverage at the additional DOS locations throughout the State to include additional Troop
stations and DMV substations.

This contract is the result of DOS-RFP 2022-064 - DOS Building Surveitlance Cameras that was
issued on March 2, 2022, with a closing date of April 13, 2022. ENE Systems of New Hampshire
was the only respondent to the RFP.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this contract.

Respectfully submitted,

b Aid—

Denis Goulet
Commissioner of information
Technology

2.

e rr——

Robert L. Quinn
Commissioner of Safety

DOIT #2022-064A
RID #84012

"Innovgtive Technalogies Todoy for New Hompshire's Tomorrow”
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
BUILDING SURVEILLANCE CAMERAS
DOS 2022-064
CONTRACT AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract DOS
2022-064, on June 15, 2022, ltem #64 (herein after reterred to as the *Agreement”), ENE Systems of New
Hampshire {hereinafier referred to as "Contractor” agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department information
Technology (hereinafter referred to as the "Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Vendor agrees to provide installation, mainienance, and support for a building
surveillance system including additional phases and sites as outlined in the Agreement Exhibit C, Section

9.1.2.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $409,335.00 to bring
the total contract price to $2.009.335.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
The Agreement is hereby amended as follows:

I. Amend Section |.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by 5409,335.00 from $1,600,000.00 to. $2,009,335.00

TABLE 2: CONTRACT HISTORY . v o

CONTRACT - AND ‘| AMENDMENT | G&C APPROVAL |END | CONTRACT

AMENDMENT ° | TYPE DATE - |'DATE | AMOUNT

NUMBER: } ,-

DOS 2022-064 Original Contract | June 15, 2022, [tem June 30, $1.600,000.00
: | #64 2027

Amendment A 1* Amendment TBD June 30, $409,335.00

2027

State of MH Contract

Date:

Page

_z,égé!
Contractor’s [nitials @

20f4




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
BUILDING SURVEILLANCE CAMERAS
DOS 2022-064
CONTRACT AMENDMENT A

Increase Price
Limitation /

; - " CONTRACT TOTAL. | $2,009.335.00

State of NH Conuract

Date: ¢/ = V
Contractor’s Initials @
Peage Jof4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
BUILDING SURVEILLANCE CAMERAS
DOS 2022-064
CONTRACT AMENDMENT A

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the pagies have hereunto set their hands as of the day and year first above

Datc: _/[02/ &0 9’/

ENE Systems of-¥ew Hampshnrc

STATE OF NEW HAMPSHIRE

s AS—

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date: January 25, 2024

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Duncan 4. C?éd& Date:March 11, 2024
Duncan A, Edgar, Esq. ~

Stete of New Hampshire, Depanmcm of Justice

I hereby centify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: . {date of meeting)

Office of the Secretary of State

Cale:

#

State of New Hampshire, Department of Administration

State of NH Contract

Date:

: -‘[:2.7'5-9?
Contractor’s Initials @

Page

4 of 4



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretery of Siate of the State of New Hampshire, do hercby cenify that ENE SECURITY LLC is a New
Hampshire Limited Liability Company registered 10 transact business in New Hampshire on February 11,2022, | further cenify
that atl fees und documemts required by the Scerctary of State's office have been reccived and is in good standing as far as this

oflice is concerned.

Business 1D: 893177
Cenrtificaic Number: 0006524550

IN TESTIMONY WHERLEOF,

I hereto set my hand and cause o be affixed !
the Scal of the Statc of New Hampshire.

this Sth day of Januarv A.D. 2024.

David M. Scanlan

Sceretary of State




Yo . CATE (MMDDAYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE

21292024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hotder Is an ADDIMONAL INSURED, the palicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on

this certificate does not confor rights to the certificate holder in lleu of such endorsement{s).
TORTALT

PRQOUCER - NAME:
4R1°3 %'352?3&? p?vi.'dmn s e o, £ 800-553-1801 TR e B77-816-2158
Westwood MA 02090 ADongsy; mailBjrogersaray.com
MSURER(S) AFFORDING COVERAGE NAIC #
Licanged; PC.514063| MSURER A : Zurich American Insurance Comp 27855
né’l:luéﬂéyswms of NH. Inc. ENESYSTON myumen s Zt-xrkfh An:uarican Insurance Comp 16535
155 River Road. Suite 12 mauRER € ; Cincinnali Insurance Company 10677
Bow NH 03304 mauner 0 : Undanwritars st Lioyd's Londen 15792
WIuReR € ; Travelers Property Casualty Co 25674
INSURERF ; s
COVERAGES CERTIFICATE NUMBER: 13283388515 . REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN'IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SUGR] ¥
ey TYPE OF NSURANCE 2 wyD POLICY NUMBER ey M| umrs
A | X | COMMERCIAL GENERAL UABILITY Y Y { GLO9803%45107 2024 WR025 | eacH OCCURRENCE $ 1.000,000
[DAMAGE YO HENTE|
| cuams e (X ] occun | PREMESES € omirprey | 100,000
MED EXP (Arry o person) |'§ 10,000
PERSOMAL & ADV WJURY | $1.000.000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2.000.000
|| roucy JECT Woc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER; :
B [ AUTOMOOILE LABILTY Y | ¥ | BAPSSORAS2-07 112024 025 MQE UMIT 1 51,000,000
X | any autO BOOILY INJURY (P paman} | §
[T | OWNED SCHEOULED ;
| | Autos ony ALTOS BOOILY INJURY (Per sccioent}| $
| HIRED X | NON-OWNED | PROPERTY DAMAGE s
| | AUTOS ONLY AUTOS ONLY | (Pwe pociiem)
s
c L UMBRELLA LIAB X | occur Y ¥ | EXS 0605492 V172024 W02 | eacH OCCURRENCE $ 5,000,000
EXCESS LIAD CLAIMS-MADE AGGREQATE $ 5,000,000
oeo | X | rerenmions g0 ; s
B |WORXERS COMPENSATION Y | WCsB0se50-07 wizoze | woas X (RN | [ BT
AND EMPLOYERS LIABILITY i
ANYPROPRIETORP ARTHEREXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMAER EXCLUDED? NiA ==
[Manciatory bn XH) E,L DISEASE . Ea EMPLOYEE| S 1.000.000
H yos. oeacribe wndes
DESCAIPTION OF GPERATIONS beicw E.L DISEASE - POLICY LIt | § 1,000,000
D | ProfassianalPolusion . BOSZ1PENES000124 V12024 112025 | CievAgyRwention $2M/32M/350,000
o rote: BO621PENE 5000724 Wir2024 3112025 WW $3M3IMB0
E | Excass Lisbaity EX-9X083890-24-NF 1172024 72025 | QcciAqpatenton. SM/SM/30

DESCRIFTION OF OPERATIONS [ LOCATIONS / VEHICLES [ACORD 181, Additional Remarks Schedule, may be sitached H mors spaca is raquired]

when Required wn"" Conlract, the Fonom’rg Agpties: .

General Liabiity: Itiona! insured Ongoing (U GL 21 62 A CW 02 19) and Compieted Operation (U GL 21 62 A CW 02 18) Primary snd Nor-Contributory

Basis (U GL 21 62 A CW 02 19). Waiver of Subrogation {U GL 9258 CW 12 01)

Auto Liability: Additional Insured (U CA 424 F MA 10 14), Primary and Non-Contributory Basis {U CA 424 F MA 10 14), Waiver of Subrogalion (U-.CA 424 F MA

10 14}

Excess/Umbrella Lead 5M: Additiona! insured follows form over underlying General Liabitity and Automobile Liability, Primary and Non-Contributory Basis (XS

493 11 20), Waiver of Subrogation (XS 101 09 20)

Esgc;s Liability SMx5M: Addiliona! Insured follows (om aver undertying Umbretla Liability, Primary and Non-Contribulory Basis {(XP 01 65 02 14}, Waiver of
ttached...

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION OATE THEREOF, NOTMICE WILL BE ODELIVERED IN
Department of Administrative Services PECSREANE Sl PO CHER OUISIONS.

Bureau of Purchase & Property

25 Capitol Stresl AU O REPRESENTATIVE

Room 102 . J
Concord NH 03301 _ / ;
|

© 1999-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/0)) Tho ACORD name and logo are registered marks of ACORD



S I E - C -ﬁ . [ ! I-I .

I,R. Lindsay Drisko hereby certify that | am the Sole Proprietor
{Name)
of ENE Security, LLC which is a tradename registered with the Secretary of Siate

{(Name of Business)

under RSA 349. 1 certify that | am the sole owner of my business and of the tradename.
| further certify that it is understood that the State of New Hampshire

will rely on this centificate as evidence that the person listed above currently

occupies |h¢; positién indicated and that they have full authority to bind the

business. This authority shatl remain valid for thirty (30) days from the

date of this Corporate Resolution.

patep: _//3/20>¢ ATTESTTT&-&

¥ {pfimc & Title)
R. Linsay Drisko, .President
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr.. Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil

Denis Goulet
Conunissioner

. May 31, 2022
His Exceliency, Governor Chrisiopher T. Sununu )
and the Honorable Executive Council
Siate House
Concord, NH 03301

- , REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Depariment
of Safety, 1o enter into a contract with ENE Systems of New Hampshire, (VC #270016 ) of
Bow, NH, in the amount of $1,600,000.00 10 procure 8 new Video Management Sysiem to
manage Depanment of Safety building surveillance camera video and 10 replace the existing out’ '
dated cameras and network video recorders throughout the Depariment of Safety buildings. The
contract is for a five year term effective upon Governor and Executive Council approvat through
June 30, 2027 with an option 1o extend for two (2) additional years ai the sole option of the State
and with Governor and Council approval. ) '

Funds are available in the following accounts for SFY 2022 and FY 2023 and are anticipated
o be avsilable in SFY 2024 through SFY2027 upon the availability and continued
appropriation of funds in future operating budgets, with the authority 10 adjust encumbrances
petween fiscal years through the Budget Office if needed and justified, without approval from
Governor and Executive Council. 93.8% Transfer from Other Agency, 0.3% General
Fu.nds,_O.J-% Highway Funds, 0.3% Turnpike Funds, 0.4% Federal Funds, 4.9% Other .

YTTAAS

Lvylv

01-03-03-03 .

Safety 038-500177 Technology Software | 03230052

02-23-256010-27400000-103-500737 " ._§20.000

02-23-234015-29270000-103-500737 , §20,000

02-23-238010-66310000-103-500737 $10.000 . i
02.23-236510-13950000-103-500737 . $40,000

SUBTOTAL $400,000 | $300,000 | $500,000 | $300,000 | $300,000

GCRAND TOTAL 51,600,000

*innovative Technologies Todoy for New Hompshire's Tomorrow™



His Excellency, Governor Christopher T. Sununu and the Honoreble Executive Council:
Page 2

EXPLANATION

* This contract is required to replace the current Deparntment of Safety building cameras
and Network Video Recorders which [are outdated, in some instances not working. The current
Network -Video Recordcrs are stand alonc with no central Video Management System to manage
and vicw the collective video cnplurcd ENE Systems will provide modem cameras and an
integrated Video Management Syslcn'1 10 manage the video with configurable retention perieds |
and the ability to view captured vided from any locstion. This will improve oversll building
surveitlance and workplace security especially for Depariment of Safery buildings with areas |
open o the public. This contract will utlhzc a phased approach. The first phase will procure the
new Vidco Monagement System and rcplace 108 camcras and 7 Network Video Recorders at
seven Department of Safety loc:aucmsI Future phases, 8s funding becomes available, will replace
end of life camera systems and enhance coverage at additional DOS locations.

This contract is the resull of DOS-RFP 2022-064 - DOS Building Surveiltance Comeras
ihat was issued on March 2, 2022 wnh a closing date of April 13, 2022. ENE Systems of New
Hampshire was the only respondent 10 the RFP.

The Depariment of Informa ion Technology and the Depariment of Safety request
approvsl of this project agreememnt with ENE Systems of New Hampshire.

Respectfully submitted,

i 15

Denis Goulet
Commissioner DO

poRobert L. Quinn
Commissioner
Department of Safety

DG/RA
Dol T Project Number: 2022-064
_RID: 69686

“Innovative Technalogies Today for New Hompshire's Tomorrow™

- —————




His Excellency, Governor Christopher T. Sununu and the Honorable Exccutive Couneil

Poge )

Atiachment A: Project Quole Evaluation Summary
DOS-RFP 2022-064 - DOS Building Surveillance Cameras

The Siate used a scoring scale of 100 points. Points were distributed as follows:

Project Name: Video Camera Surveillance

Scares Namess -« AF PostuonMgencg

Kellie Currier Bugsinéss System Ana!yst I/ DoIT

Becky Peoples IT Mannger 111 / DoIT
John Kellv Technical Suppon Specialist 1V /Dol T

JefTery Band Assistant Director/ DMY - Adminisiration
Thomnas Chagnon IT Mansger |} / Department of Safery/DMV
Paul Amante Assistani Dircctor/Depeniment of Sefety/Emergency Communications

“innovotive Technologies Todoy for New Hampshire's Tomorrow™

5 nnahéa'm'o'pinlu
Evaluation Foctor. . ' | r enk mems B E i
A.dhennee t Mnndnnqaequlremuu (PlulFIII)- N 1.,- ,J_' Plss ) L
T b A +Paints, Auum ” . ipgint J'Averue‘ ..Pnlin,
L '.' L ‘ledtnlml.Pfopeul i IJIn:rlbuﬂorl .. Rlnﬂr" T Seore ‘| ‘Ranbing,  Scove ',
Proposed NVR & vMS Solution: i
Network Canfigurstion 30 333 31.13 0.00 0.00
NVR Solstion 100 3.67 71.33 0.00 0.00
VMS Solution 100 3.0 nm_| 000 0.00
Securtty 0 1.5 35.00 0.00 0.00
Subtots): Proposed NVR & VMS Sohstion 300 219.44 0.00
Proposed Comero Solution: *
Features 115 .8 5.8 0.00 0.00
Socurity 7% .83 57.50' 0.00 0.00
" Support & Maintenance 30 117 118 0.00 0.00
Subtotal: Propased Camers Solution 250 185.00 0.00
Company & Statf Qualifictions S0 1.2 Ln 0.00 0.00
Tachnical Proposal Scare 800 438.67 0.00
' ' 1.56 0.00
_nLe Popaicemt . . - am. - |-51.600.000:00 L
|lawen proposed cost/vendors proposed cnn ) X
mazimum allocated points for proposal cost
Tetal Score 1000 0.00
TELiT L STOETen




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Or., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulel
Commissioner

May 27, 2022

Rebert L. Quinn, Commissioner
Department of Safety !
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This ietter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request 1o enter into a contract with ENE Systems of New Hampshire of Bow,
NH, as described below and referenced as DolT No. 2022.064.

The purpose of this contract with ENE Systems of New Hampshire is 1o procure a new
Video Management System to manage Department of Safety building surveillance camera
video and to replace the existing out dated cameras and network video recorders throughout -
the Department of Safety buildings.

The amount of the contract is not 10 exceed $1,600,000.00 and shall become effective upon
the date of Governor and Execulive Cauncil approval through june 30, 2027

A copy of this lener will accompany the DoiT's submission to the Governor and Executive Council
for approval.

Sincerely,
; Denis Goulet
DG/RA
DolT #2022-064

cc: Ronald Reed, IT Manager, Dol T

"Innovative Technologies Yoday for New Hampshire's Tomorrow”™



STATE OF NEW HAMPSHIRE

Depar&ncnt of Information Tecbnology
Building Surveillance Cameras
DO0S-2022-064
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STATE OF NEW HAMPSHIRE
Department of [nformation Technology
DO0S-2022-064-Building Surveillance Cameras

STATE OF NEW HAMPSHTRE GENERAL PROVISIONS - P37

FORM NUMBER P-37 (version 12/11/201%)

Natice: This agreerneat and all of its attachments shail become public upon submission to Governor
and Executive Council for approval. Any information thet is private, confidential or
proprictary must be clearly identified to the agency and egreed 10 in writing prior o signing

the contract.
' AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. TDENTIFICATION.
1.1 State Agency Name . 1.2 S1ate Agency Address
Department of lnformetion Technolopy 27 Hazen Drive, Concord NH 03301
1.3 Contractor Name |.4 Contractor Address
ENE Systems of New Hampshire 135 River Road. Suite 10, Bow, NH 03304
1.5 Contractor Phonc 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Nimees June 30, 2027 $1,600,000.00
603-856-0310
1.9 Contracting QOfficer for Stale Agency 1.10 State Agency Telephone Number
Denis Goulet
1.1 Contractor Signature ;| 1.12 Namc and Title of Contractor Signatory .
1&{1 M,\ D"“’:D/'“’/"J- R Undsay Orisko, Pregrdent
1.13  State Agency Signature 1.14 Name and Tite of State Agency Sigoatory
M M : Date: 5/26/22 Denis Goulel, Chiaf Information Officar. Commissionsr

1 1.15 Approval by the N.H. Depanment of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attomey General (Form, Subsignce and Execution) (if applicable)
By: Isl Stacir 7 Hasars On: May 31,2022

117 Approval by the Governor and Executive Council (if applicable)

G&C ltem number: : G&C Meeting Date:

Pege 4 of 67 ("'
Contractor tnitials: P

Date: 3ipnlon




STATE OF NEW HAMPSHIRE
Department of information Technology
DOS-2022-064-Building Survelllance Cameras
STATE OF NEW BAMPSHIRE GENERAL PROVISIONS - P}?

2. SERVICES TO BE PERFORMED. The Suate of New
Hempshire, octing through the agency identified in block £.1
(“Swie"), cogeges contrector identified i block 1.)
{"Contractor'} to perform, and the Contractor shal) perform,
the work or sale of goods, or both, identified and more
perticularly described in the sitached EXHIBIT B which is
incorpomatcd herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwitlistanding any provision of this Agreement lo the
contrary, and subject to the epprovel of the Governor and
Exccutive Council of the State of New Hempthire, if
- appliceble, this Agrecruent, und all obligations of the panties
hereunder, shall becoms effective on the date the Governor
end Executive Countil approve this Agreement as indicated
in block (.17, ualess ao such epproval is required, in which
case the Agreemenl shall become effective on the date the
Agreement is signed by the State Agency ns shows i block
1.13 (“Effective Dae™).
1.2 If the Contracior commences the Services prior o the
Effective Date, all Services paformed by the Contractor
prior (0 the Effective Date shall be performed at the sole risk
of the Contractor, and in the event that'this Agreement does
not became effective, the Stte shall have oo liability to the
Contmctor, including without limitation, any abligation lo
pay ihe Contractor for any costs incurred ot Services
performed. Contraclor must complete all Services by the
Compiletion Date specified in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
coatary, ell obligaliuns of the Siate hercunder, including,
without limitation, the continuance of payments hereunder,
are contingent upon the availability end cootinued
appropriation of fimds affecied by eny stste or federn!
legisiative or executive action that reduces, eliminaics or
otherwisz modifics the sppropristion or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, inl whole or in part. la no event shall
the Siate be lioble for any payrnents herounder in excess of
such available approprinied funds. In e event of & reduction
or Lermination of sppropristed funds, the State chall have the
right 1¢ withhold payment until such funds become available,
if ever, snd shall have the right to reduce or terminate the
Services under this Agreemen! immediately upen giviog the
Contractor notice of such reduction or terminstion. The State
shall not be required to ransfer funds from any other account
or source 10 the Account identifiod in block 1.6 in the event
funds in.that Account are reduced or upavailable, 2

Page 5 of 67

Contractor nitials: (lgé)

Date: st |8

S. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contrect price, method of paymeot, and terms of payroent
arc identificd end more particularly described i EXHIBIT C
which is incorporsted herein by reference.

5.2 The paymeni by the State of the conirsct price shall be the
only and the complete reimbursement to the Coniractor {or all
expenses, of whatever oature incurred by the Contrector in the
performance bereof, and shzll be the only and the complete
compensanon to the Contractor for (be Services. The State shall
bave po lishility 10 the Contrector other thap the coatract price.
5.3 The Staie reserves ihe right to offset from soy amounts
otherwise payabic to the Contractor under this Agrecroent those
liquidated amounts required or pcrmitted by N.H. RSA 80:7
through RSA 80:7-¢ or any other provision of law.

5.4 Nowwilhstanding eny provision in this Agreement o the
conwary, aod parwithstanding unexpected circumstances, in oo
¢vent shall the total of all payments suthorized, or sctuslly mede

" hereunder, exceed the Price Limitstion st forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OFPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all sppliceble swluics, laws,
regulntions, and orders of fedcml, state, county of municipal
suthorities which impose any obligation or duty upon the
Contractor, including, but not Limited 10, civil rights and equal
employment opportunity laws. In sddition, if this Agreement is
funded in eny pan by mooies of the United Sttes, the Contractor
shall comply with oll federa! executive orders, rules, regulations
end statutes, end wilh any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Coatrector shall elso comply wilh all applicsble intellectusl
property laws.

6.2 Duning the 1erm of this Agrecment, the Contraciar shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, scx, handicap, sexual
oricatation, or nationsl origin and will ke affirmative action to
prevent such discrimination.

6.). Toe Contractor agrees to permit the State or United States
sccess to eay of the Controcior's books, records and accounts for
the purpose of ascentaining compliance with all rules, regulstions
and ordery, and the coveneants, terms and conditions of this
Agreement ‘

7. PERSONNEL.

7.1 The Contractor shall el its own expense provide all personoel
necessary 1o perform the Services. The Contractor warronts that st
personnel engaged in the Services shall be qualified ta perform the




STATE OF NEW HAMPSHIRE
Departmeot of Informaticn Technotogy
DOS-2022-064-Buiiding Survelllance Cameras
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

Scrvices, end shall be properly licensed and otherwise sulhorized
0 do 30 under oll applicable lows.

7.2 Ualess otherwise authorized in wriling, during the term of this
Agreemeni, end for a period of six (6) months after the Campletion
Dote in biock 1.7, the Contractor shail not hire, and shall oot permit
any subcontractor or other person, firm or corporation with whom
it is engaged in 8 combined cflont 10 perform the Sesvices to hire,
any persoa who is » State employee or official, who is materiaily
involved in the procurement, administrntion or performance of this
Agreement.  This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shal) be the Swic's representative, Lo the event of any
dispute comeeming the interpretanion of this Agreement, the
Contraciing Officer’s decision shall be final for wbe Suie.

8. EVENT OF DEFAULT/REMEDLES.

8.1 Any one or more of bt following scis o7 omissions of the
Caoptracior shall constitute an event of default bereunder ("Event
of Defoult™): (

8.1.1 foilure to perform the Services sousfactonily or on schedule;
8.1.2 failure to submit any report required bereuader; asd/or

8.1.3 failure 10 perform any other covenant, term or condition of
this Agreement i
8.2 Upon the occwrence of any Event of Defauli, the Stote may
wke any one, or more, or ail, of the following oclions:

8.2.1 give the Contractor a written notice specifying the Event of
Dclaull and requiring it to be remedied within, in the absencc of a
greawer or fesser specification of Gme, thirty (30} days from the
dnie of the notice: and if the Event of Defauli is not cimely cured,
terminate this Agreement, effcctive two (2) days ofter giving the
Contractor notice of lerminstion;

8.2.2 give the Contrecior & written notice specifying the Event of
Default and suspending oll poyments to be mede under this
Agreement and ordering that the portion of the contract price
which would olherwise scerue to tbe Contractor during the period
from the datz of such notice uatil such time ax the State detcrmines
that the Contrmctor has cured the Event of Defsult shal) ever be
paid to the Contracior,

$.2.) give the Contracior o written notice specifying the Event of
Defruh and set off egainst any other obligniions the Stale may owe
to the Cootrecior any damages the Suiz sulTers by reasun of any
Cven of Defaulr; and/or

8.2.4 give tbe Contrzctor o wninen notice specifying the Event of
Defauly, 1reat the Agreement &s brenched, rermingie the Agreement
and pursue any of its remedies st law or in equity, or both,

8.3. No filure by the Stare to enforce any provisions hereof after
any Eveni of Defauit shall be deemed a waiver of its-rights with
regard to that Event of Defeult, or any subsequent Event of
Defaull. No express faiture 0 enforce sny Event of Default shall

Page G of 67
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be deemed a waiver of the right of the Suaic (0 enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Coatracior.

9. TERMINATION.

9.1 Notwithstanding pargreph 8, the State mey, 8t its sole
discretion, icminale the Agreameni for any reason, o whole or in
part, by thirty (30) days written notice to the Contrector that the
Statc is cxercising its oplion 1o terminate the Agreement.

9.2 In the event of an carly lerminstion of, this Agreement for soy
rcasen other than the completion of the Services, the Conuraclor
shall, a1 the Staie's discrciion, deliver 1o the Contracting Officer,
not later than fifteen (!5) days sfter the date of terminanon, o
report ("Tennination Report'”} describing in detail all Services
performed, and the contract price eamed, to and including the daie
of ilermingtion. The form, subject malter, content, and number of

‘copies of the Termination Report shall be identical to thosc of any

Fina) Report described in the sitached EXHIBIT B, [n nddition, at
tbe State’s discretion, the Contractor shall, within 15 days of notice
of carly terminstion, develop eod submit to the Swte o Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENT LALITY/
PRESERVATION.

10.1 As used in this Agrecment, the word “data” shall mean alt
informalion ond wings developed or oblsined. during the
performance of, or ecquired or developed by reasen of, this
Agreemenl, including, but not lirsited 10, sll studjes. repora, files,
formulac, surveys, mops, chans, sownd recondings, video
recordings, péctorial reproductions, drawings, analyses, graphic
Tepresentntions, COMputer programs, compuler printouts, notes.
Jerers, memorenda, papers, and documents, ell whether finished
or unfinished.

10.2 All dats and any property which has boen reccived from the
Suare or purchased with funds provided for thal purpose under this
Agreement, shall be.the property of the State, ond shall be reumed
10 the State upon demand or upon termination of this Agreetnent
for any reason.

10.) Confidentiality of daws shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosurc of dats requires
prior wrinen cpproval of the Suate,

11. CONTRACTOR’'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects an
indepeudent contracior, and is aeither an ageni nor en cinployee of
the State. Neither \be Contraclor nor any of i officers,
cmployees, sgents or members shall have outhorily to bind the
State or receive any bencfits, workers' compensation or other
emoluments provided by the Statc to its cmploycees.

[



STATE OF NEW BAMPSHIRE
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12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise wansfer sy .

interest o this Agreement withoul the prior written notice, which
shall be provided 1o the State o leasi fifteen (15) days prior to the
essignmeni, 2ad & written consent of e Swie. For purposes of this
paragraph, a Change of Contro) shail constitute assignment.
“Change of Control” mcans (a) mergey, consolidation, or o
transaction or series of rcinted transactions in which a third party,
together with ils affilistes, becomes the direct.or indirect owner of
fifty perccat (50%) or more of the voung sharey or similar equiry
interests, or combincd voting power of e Contractor; or () the
ssle of all or substantislly ali of the assets of the Contractor.

12.2 None of the Services sholl be subcoatracted by the Contractor
withoul prior writien notice end consent of the State. The State is

entied to copies of all subcootracts and assigament agreeoents

and shall not be bound by any provisions costined in o
subcontract or an assignment agreement to which it is not a party.

t3. TNDEMNTFICATION. Unless otherwise exempled by law,
the Controctor shall indemnify and hold barmlcss the Swmie, its
officers and employces, from end sgainsi uny and all claims,
liabilitics and costs for any personal injury or property dameges,
patcnit or copyright infringernent, or olher claims asserted agoinst
the Siate, its officers or employees, which arise out of {or which
may be claimed 10 arise oul of) the ects or omission of the
Coniractor, or subcootrectors, including but pot limited (o the
negligence, reckless or intentional conduct. The State shall oot be
liable for any costs incurred by the Contractor arising unders this
paragreph 1). Norwithstanding the fumomg, nothing herein
toniained shall be deemed to constinite a weiver of the sovercign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contactor shall, st its sole expense, obtain .and
continuously maintain in foree, end shall require any subcontracior
or assignec o obtain and maintin in force, e following
insurance:

14.1.1 commuercial genern} liebility insurance egainst al} claims of
bodily injury, death or property damsge, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 cggregate or
excess; and

14.1.2 specia) cause of loss coverage form covering eli property
subject to subparagraph 10.2 herein, in a0 amount rot less then
80% of the whole replacement value of the property.

14.2 The policies described in subparsgreph 14.1 herein shall be
on policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Depanment of Losurence, and issued
by insurcrs licensed in the State of New Humpshire.
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14.3 The Contractor shall fumish to the Contucting Officer
identified in block 1.9, or his or her successor, o cenificate(s) of
insurance for oll insurmnce required under this Agreerirent.

Contracior shail also furnish 1o the Contracting Officer identified
in block 1.9, or his or ber successor, cenificaie(s) of insvrance for

" all renewal(s) of insurance required under this Agreament no later

than ten (10) days prior to the expirtion date of each insurance

. policy. The centificate(s) of insurence and any rencwels Lhereof

shali be prtached and wre incorporated berein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Coantractor agrees, certibes
and warmants that the Contractor is in compliance with or exempt
from, the requiremenus of N.H. RSA chepter 281-A (“Workers’
Compensation").

15.2 To the extent the Contractor is subject to the requircments of
N.H. RSA chepter 281-A, Contractor shall maintain, and require
any subcontmctor Or asdignee 10 secure and maintain, paymest of
Woarkers' Compeussticn in conpecdon with ectivities which the
person proposes (o undertaks pursuent o this Agreement. The
Contractor shall furpish the Contracting Officer identified in block
1.9, or his or ber successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and any
appliceble rencwal(s) thereof, which shall be snached and are
incorporated herein by reference.  The State shall not be
responsible for payment of eny Warkers' Compensation premicrs
or for any olwr claim or benefit for Contractor, or eny
sybcontractor or cmployee of Contractor, which might arise usder
epplicable Sute of New Haropshire Workers* Compensation laws
in couneclion with the performance of the Services under this

Agrecment,

16. NOTICE. Aoy notice by a party hereto to the other party shall
be deetned W0 heve been duly delivered or given at the time of
mailing by certified mait, postage prepeid, in » United States Post
Office addressed 10 the parties ot the nddresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT, This Agreement may be amended, waived
or discharged only by an instrument in writing sigoed by he
partics hereto and only aftcr approval of such amendment, waiver
or discharge by the Governar and Executive Council of the State
of New Hampzhire unjess no such spproval is required under the
circumstances pursuant 1o State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemned, interpreted and construed in accordance wilh the
laws of the Suate of New Hampshire, snd is binding upon and
inures 1o (he benefit of the panties and their respective successors
md zesigns. The wording used in this Agreement is the wording
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chosen by the panies to capress their mutual intent, and no rule of
conxtruction shall be epplicd egoinst or in fovor of any pasty. Aoy
actions ansing oul of this Agrecment shall be brough! and
wnpintained in New Horopshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. lo the event of a conflict between
the terms of this P-37 form (s modified in EXHIBIT A) end/or
erachments end amendman thereof, the tesms of the P-37 (es
modificd io EXHIBIT A) shall controt.

10. THIRD PARTILES. The partics hereto do not intend to benefit
any third parues and this Agreement shull nol be construed to
conler any tuch benefil. )

2t. READINGS. The heedings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held 1o explain, modify, smplify or aid io the
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icrpTeiation, consuruction or meaning of the provisions of this
Agrecraent.

1. SPECIAL PROVISIONS. Additions! oc modifying
provisions w1 forth in the attached EXHIBIT A are incorporated

" herein by reference.

13. SEVERABILITY. Jo the event any of the provisions of this
Agreement ere held by 8 coun of competent jurisdiction to be
contrury o any state or federnl law, the remaining provisions of
this Agreement will remain in full force and effec).

i4. ENTIRE AGREEMENT. This Agrecmeni. which moy be
executed in a number of counterparts, each of which shall be
detined oo originsl, constitutes the entire egreement and
understanding between ihe penies, end snupersedes ell prior
sgrecments and undersiandings with respect 10 the subject matter
hereof.




STATE OF NEW HAMPSHIRE
Department of Information Techoology
DOS-2022-064-Building Surveillance Camerss
EXHIBIT A - SPECIAL PROVISIONS

EXHIBIT A - SPECIAL PROVISIONS
The terms ovtlined in the P-37 General Provisions are modified as set forth below:

Al

Al

Al

Ad

Provision 3, Effective Date/Completion of Services, is updaoted with the following

addition:

33 The Term may be cxtended up 16 Two (2) years(s), ("Extended Term'™) a1 the sole
option of the State, subject to the Panties prior written Agreement on applicablc fees
for each extended Term, up to but not beyand June 30, 2029 under the sarme terms and
conditions, subjcct o approval of the Governor and Executive Council.

Provision §, Coptract Price/Price Limitation/ Psymecat, Is updated with the following
additloon:

55 ' The Swae’s liability under this Agreement shall be limited (0 monetary damages not
to-exceed the contrect price pursuant to Paragraph §.2. The Coatraclor agrees that it
hos an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right (o specific performance or other equitable remedics ngainst
the State. Subject 10 applicable laws and regulations, in no ¢cvent shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing berein contained shall be deemed
10 constitute a waiver of the sovereign unmunity of the State, which immunity is
hereby reserved to the Slate.

Provision 8, Event of Defanit/Remedies, is updated with the foltowing additicn:

8.2.2 give the Cootrector a writen nolice specifying the ‘event of Defaull, terminate the
agreement es breached, and procure Services that are the subject of the Contract from
another source and Contractor shall be lisble for reimbursing the State for the
replocement Services, and all administrative costs directly related to lhe replacemcnt
of the Conurect and procuring the Services from another source, such as costs of
compelitive biddiog, mailing, advertising, upplicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of Liability set forth in
the Contract. '

Provision 9, Termiostion, is deleted and replaced with the following:

- TERMINATION

9.1 Notwithstanding paragreph 8, Lhe State may, at its sole discretion, and with writlen
nolice, terminate the Agrccment for any reason, in whole or ip part. In the event of
such lermuingtion, the Contractor shall immediately stop all work hercunder and shall
immediately cause any and all of ils suppliers and subcontrectors lo cease work. The
State shall be liable for cost of all Services and Deliverables for which Acceplance has
been given by the State, provided through the date of termination but will not be liable
for noy costs for incomplete Services or winding down the Contract activities. The,
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9.2

Contractor shall nat be paid for any work performed or costs incurred which
reasonably couid have been avoided.

Terminetion Procedure

9.2.1 Upon tcrmination of the Contract, the Statc, in addition o any other rights
’ provided in the Contract, may require Coatraclor 1o deliver to the State any
propenty, includiag withoul limiation, Soflware and Written Deliverables, for

such part of the Contract as has been terminated. )

9.2.2  Afler receipt of & notice of termination, and except s otherwise directed by
the State, Coatractor shall:

b.

Stop work under the Contract on the date, and to the exient specificd,
in the natice;

Promptly, but in oo event longer than teo (10) days aficr termination,
leminate its orders and subcontracts related to the work which has
been terminpated, and seitlé all outstanding liabilities and all claims
arising oul of such termination of orders and subcontracts, with the
spproval or ratification of the State 10 the extent required, which
approvol or retificetion shall be final for the purpose of this Section;
Take such action as the Siate directs, or as necessary to preserve sod
protect the property related to the Contract which is in the possession
of Contractor and in which Wbe State has ao interest;

Take no action lo intentionally erase any State date uolil directed by
the State;

Transfer titie to the State and deliver in the manncr, st the times, and
10 the extent directed by the Statc, any property which is required to
be furnished to the State and which has been accepted or requested by
the Suate; :

[mpleroent an orderly return of State data o a CSV or another
mufually agreeable [ormat et a lime egreed to by the panties;

Sccurely dispose/destroy of ali requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shail got be recoverable,
according to Nationa! Institute of Standards and Technology (NIST)-
Special Publication (SP) 800-88 spproved methods. Certificates of
destruclion shall be provided to the Siate; and

Provide written Certification to the Staie that Contractor has
surrendered 10 the State ald said property and after 180 days bes erased
all State data.

9.2.3 [f the Contract has expired, or terminated prior to tbe Completion Date, for
any reason, the Contracior shall provide, for & period up fo ninety (90) days
after the expiration or termination, all trensition services requested by the
State, st no edditional cost, to eliow for the expired or terminated portion of
the Services to continue without isterruption or adverse cffect, and to facilitate
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be orderly transfer of such Services 1o the Statc or its designees (“Transition
Services™). - :

9.24 This covenznt in paragraph 9 shall survive (he termination of this Contract.

A5  Provision 10, Data/Access/Confidentinlity/Preservetion, s updated with the followlag
additlon:

104

10.5

10.6

Page 11 of 67

Date:

In performing its obligations under this Agreemcat, Contractor may gain sccess 1o
Confidential Informationof the State. Confidentia! Information includes any and all
information owned or managed by the State of NH - created, reccived from or on
behalf of any Agency of the State or accessed i the course of performing contrected
Services - of which cellection, disclosure, protection, and disposition is -goveraed by
statc or federsl law or regulation. This information includes, but is not limited to
Protected Health Information (PHJ), Personally ldentifiable [nformation (PII),
Persona) Financial Information (PFT), Federa! Tax Informstion (FT1), Social Security
Numbers (SSN), Peyracat Card Industry (PCI), and or other sensitive and Confidential
Information. The Contractor sball ot use the Confidential lnformation developed or
obtained during the performance of, or acquired, or developed by reason of the
Agreement, except as directly coanccted 1o and aecessary for the performance of the
Agreement. Countractor shall maintain the confidentiality of and proiect from
unauthorized use, disclosure, publication, and reproduction (collectively “'release™),
s}l Confidential Information. )

16.1.) 1o the evenl of the unouthorized release of Coofidential Information,
Contractor shall immediaicly notify the State's Lnformetion Security Officer,
and the Siste may immediately be entitled to pursuc any remedy at.law acd in
equity, including, but oot limited to, injunclive relief.

Subject to applicable federal or State laws end regulations, Coafideptial lnformation

shall not include information which:

a. shull bave olberwise become publicly available other than as a result of disclosure
by the receiving Purty in breach hereof;

b. was disclosed Lo the receiving Party on a non-confidential basis from o source
other than the disclosing Party, which the receiving Party believes is not
prohibited from disclosing such information as a result of an obligatica in favor
of the disclosing Party, :

¢. s developed by the receiving Party indepéndenlly of, or was known by lhe
receiving Perty prior 1o, any discloture of such information made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosiog Party.

A receiving Party also may disclose the disclosing Party's Coafidential Information

o the extent required by-an order of 8 coun of competent jurisdiction. Any disclosure

of thc Confidential lnformation shall require the prior written epproval of the State.

Contractor shall immedistely notify the State if any request, subpocna or-ather legal

process is served upon Conurzcior regarding the Confideotial Information, and

Conurector Ipitials: @
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Contractor shall cooperste with the State in apy effort the State underiakes 1o contest
the request, subpoena or other legal process, a1 0o sdditional cost Lo the State.

10.7  Contractor Confidential Information. Contraclor shall clearly ideotify in writing all
information it claims to be coanfidential or proprictary upon providing such
infonnation to the Suate. For the purposes of complying with its legal obligstions, the
Siwate is under no obligation 10 eccept the Contraclor's designation of material as
confidential. Contractor acknowledges that the Siatc is subject to State and federal
laws governing disclosure of information including, but oot limited to, RSA Chapter
91-A. In the evenl the State réceives a request for the information identified by
Contrector as confideotial, the State shall notify Contractor and specifly the date the
Sisle will be releasing the requested information. At the request of the Stale,
Contractor shall cooperate and assist the State with the collection and review of
Contractor’s information, at po additional expense to the State. Any effort to prohibit
or enjoin the release of the information thali be Contractor's sole responsibility and at
Contructor's sole expease. [f Contractor fails to obtain a count order enjoining the
disclosure, the Siate shall release the information on the date specified in the State's
notice 10 Coatractor, without any ligbility to the State,

10.8  This covenant in paragraph 10 shall survive the tenmination of this Contract,

A6 Provislon 12, AuignmenUbelcgadonlSubcontncls, is updated with the followlog
addition:

12.2  In the event that Contractor should change ownership for apy reason whotsoever that
results in o change of control of the Contractor, the State shall have the oplion of:

8. continuing under the Agreement with Cantractor, its successors or assigns for Lhe
full remaining Tern of the Agreement or for such penod of Lime a3 deterroined
necessary by the State;

b. immediately terminate the Agreement without liability 1o or further compensation
owed to Cootractor, is Successors or assigns.

A7 Provislon 14.1.1, Insurance, is deleted and repiaced with the following:

14.1.1 Commercial general liability insurance against alf claims of bodily injury, death or
property damage, in amounts of nol less than $2,000,000 per occwrence and
$4,000,000 aggregete; and Tech Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggregate

A8  The foUt;wing Provisions are added snd made part of the F37:
25. FORCE MAJEURE

15.3  Neither Contractor nor the Stale shall be responsible for delays or failures in
performance resultiog from events beyond the control of such Perty and without (ault
or aegligence of such Party. Such events shall include, but not be Limited 1o, acts of
God, strikes, lock outs, riots, and acts of War, cpidemics, ects of Government, fire,
power failures, nuciear sccidents, earthquakes, and unusually severe weather.
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26.

132

28.

15.

30.

254 Exccpt in the event of the foregoing, Force Majeure evenu skball pot ioclude the

Contractor's inability’ to hire or provide personnel needed for the Contractor's
performance under the Contrect.

DEFECTTVE WORK

The State shall require comrection of defeclive work or damages to any-pant of a building or
ils appurienances when caused by the Contrector's employees, equipment or supplies. The
Contractor shall replace in satisfactory condition all defective work and damages rendered
thereby or any other damages incurred. Upon feilure of the Contractor to proceed promptly
with the necessary corrections, the State may withhold any amount necessary to comect all
defective work or damages from payments to the Conlreclor.

EXHIBITS/ATTACHMENTS

The Exhibits and Aftachmeats referred to in and attached 10 the Contract are incurporated
by reference as if fully inctuded ip the text of thc Contract.

NON-EXCLUSIVE CONTRACT

The Statc reserves the right, at its discretion, to retain other Contractors to provide any of
the Services or Deliverables identified under this Agreement. Contructor shall make best
¢fforts to coordinate work with all other Stete Contractors performing Services which relate
to the work or Deliverables set forth in tbe Agreement. The State intends to use, whencver
possible, cxisting Software and hardware contracts to scquire supporting Software and
hardware.

GOVERNMENT APPROVALS

Contractor shall obtain all necessary and applicable regulatory or other govemmental
spprovals necessary to perform its obligations under the Contract.

ORDER OF PRECEDENCE

Ln the event of conflict or ambiguitly among any of the text within this agreement, the
folowing Order of Precedence shall govern:

i. State of New Hampshire, Depanment of Sufcty Contrect Agrecment DOS-
'CONTRACT 2022-064.

ii.  State of New Hampshire, Department of Safety, DOS-RFP-2022-064 Building
Surveillance Cuneras

ili.  Contrector Proposal Response to Department of Safety, DOSRFP2022-064
Building Survcillance Carncras dated Apnl 13, 2022

" Page 130f 67
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EXHIBIT B -~ STATEMENT OF WORK (S0W), BUSINESS AND TECHNICAL -
REQUITREMENTS AND DELIVERABLES

‘e Statement of Work, Business and Technical Requiremeny, and Deliverables are set forth below:

1. CONTRACT TERM
The Contract shall begin on'the Effective Date and extend for Five (5) years, with the exception
of evenis of force majeure, inclusive of meintenance, operation aad support. Mainlenance,
operelion and support services shall swart on the next day of the Suate’s issuance of the Letter
of System Acceptance. The Term may be exicnded for an additionnl two (2) years for
maintenance, operation and support services, at the sole option of the State, at the rate set forth
in this contrac.

2. STATEMENT OF WORK

In the first pbase, the Contractor shall provide and maintain a new Video Menagement
System (VMS) and install {08 cameras and seven (7) Network Video Recorders (NVR4) in
the following locations:

¢ 23 Hazen Drive, Concord

¢ 31 Hazen Drive, Concord

o 110 Smokey Bear Boulevard. Coacord (IPOC)
e 4Mcadowbrook Drive, Milford

e 149 Emerald Strect, Suites Al & A2, Keeue
¢ 50 Boston Harbor Road, Dover
‘¢ 50 Communications Drive, Laconis *

The Countractor shall use the existing wiring of the currenl cameras; however, the Contractor
shall replace the existing camera mounts if needed. The Contractor shali run two (2} new
CAT5e (or higher) cables for two (2) new interior cameras at the IPOC.

Future phases, as funding becomes available, will replece end of life camera systemns and
enhance coverage at additional Department of Safety locations.

For each subsequent phase the State will determine the location for additional camera
replacement/installations based on the Future Camera pricing, NVR pricing and Installation
rates identificd in Exhibit C ~ Price and Paymeni Schedule in this contract. The Contrucior
will then perform a walk-through of the;identified location(s) and provide the Siate with a
quote based on the Future Camera pricing, NVR pricing and Instailation rates identified in
Exhibit C - Price and Payment Schedule in this contract. Once the State agrees with the
quote for the ideotified location(s) the Contractor will be given notice to proceed.
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BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

k) BUSINESS / TECHNICAL REQUIREMENTS

Busincss and Technical Requirements are identified il‘; Exhibit G: Anachmen 1

q. ACTIVITY, DELIVERABLES AND MILESTONES

PBASE 1 ACTIVITY / DELIVERABLES / MILESTONES WORKSHEET

Milford) :

: PROJECTED
ACTIVITY, DELIVERABLES OR MILESTONES DELIVERABLE TYPE DELIVERY DATE
PLANNING AND PROJECT MANAGEMENT
Conduct Project Kickoff Meeting Noa-Software Within $ deys of Award
Project Manageroent Plan Written :‘#thm 5 days of kick
Infrastructure Plap including Physical NVRs\Servers, Wrinten Within § days of
Deskiop and Network Configuration Requirements approvel PM Plan
. ; Within § days of
Sccurity Plan Written approval PM Plan
Communications and Change Management Plan Written x::‘:_ j :’J’P‘I’L
_— . Within § deys of
I'esting Plan Written . spproval PM Plan
. Within 5 days of
Deployment Plan Written approval PM Plan
P Y : Within 5 days of
| Training Plao Wniten spprovel PM Plan
INSTALLATION BY SITE (33 & 23 Hazen, 110 Smokey Bear Bivd, Coacord & 4 Meadowbrook Drive,

Lpstali camerns, NVRs\Servers and any addiuonal needed
hardware

Non-Soflwarc

Wilkin 6 weeks of
approval PM Plan

Instail VMS Softwarc

Software

Within § weeks of
approval PM Plan

EXECUTION BY STTE (33 & 23 Haze¢o, 110 Smokey Bear Blv

d, Concord & 4 Meadowbrook Drive, Milford)

Administer environment

Creste\Develop On Premise or Optiooat Cloud-Based e Rare Withio 8 weeks of
Production Environment ; approval PM Phlan
Conduct Training of State [T stafT that will Support & Noo-Soflware Within 8 weeks of

approval PM Pln

TESTING BY SITE (33 & 23 [Tazep, 110 Smakey Bear Bivd, Concord & 4 Meadowbrook Drive, Millord)

Conduct User Acceptance Testing

Non-Soflware

Within 8 weeks of
spproval PM Plan
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BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

Conduct Sysicm Performance (Load/Siress) Testing including Withi
viewing live video from a!l remate locations by Non-Software ey S
) epproval PM Plan
mulliple users
Certification of 3rd Party Pen Testing (for Optional Cloud- Noo-Software Within X weeks of
Based Solution Only) and Application Vuloerubility Scaaning appcoval PM Plan
TRAINING
Conduct Training of State Admin siaff Noo-Software - "1 Withink | Olweecksiaf
approval PM Plan
SYSTEM DEPLOYMENT
Production Environmeni Validation of Softw Within 12 weeks of
Instaliation b spproval PM Plan
Provide . Within )2 woeks of
Documentation : Mimiten approval PM Plan
OPERATIONS i
. . F g Onc year from
Ongoing Suppor & Mainienance  Non-Software acceptance
} I ] Within 12 weeks of
Conduct Project Exit Meeting Non-Software spproval PM Plan
s. DELIVERABLE REVIEW AND ACCEPTANCE

5.1 Non-Software and Written Deliverables Review and Acceptance

The Contractor shall provide a written Certification that o non-sofiware, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. Afler
receiving such Certification from the Contractor, the Statc will Review the Deliverabic
to determine whether it mects the requirements outlined in this Exhibit. The State will
notify the Cooiractor in writing of iis Acceplance or rejection of the Deliverable, or its
partial or conditional Acceptance of the Deliverable, within ve (5) business days of ibe
Suate's receipt of the Contractor's written Centification; provided thar if the State
determines that the State needs more than Gve (3) days, then Lbe State shall be entiled to
an extension of up o an edditional ten (10) business days. If the Slale rejects the
Deliverable or any portion of the Dcliverable, or if aoy Accoptance by the State is
conditianed upon completion of any related matter, then the State shall nolify he
Contractor of the nature -and class of the Deficiency, or the terms of the conditional
Acceplance, and the Contrector shall carrect 1he Deficiency or resolve 1be condition to
Acceplance within the period identified in the Work Plan. I no period for the
Contraclor's correction of the Deliverable or resolution of condition is identified, the
Contractor shall comect the Deficiency in the Deliverable of resolve the condition within
five (5) business days or such longer period as the State (in its sole discretion) may agree.
Upon receipe of the comrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Coctractor of its Acceptance, Acceplance i part,
conditional Acceptamce, of rejection thereof, with the option to extend the Review Period
up to five (5) additional business days, or mutually agreed upon timcframe. [f the
Contractor fails o comrect the Deficiency withie the allotted period, the State may, at its
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BUSINESS / TECAINCAL REQUIREMENTS AND DELIVERABLES

option, continue reviewing the Delivernble and require the Contractor (0 continue unti]
the Deficiency is comected, or immediately terminate the Contract, declare the Contractor
in defaull, and or pursue its remedics at law and in equity.

5.2 Software Detiverables Review and Acceptance
System/Software Testing and Aceeptance shall be performed as set forth in the Test Plan
and more particularly described in Acceptance and Testing Services described herein.

5.3 Number of Deliverables
Unless the State otherwise specifically agrees in wnlmg, in 0o event shall the Contraclor
certify for testing and deliver to tbe State more thao thiree (3) Deliverables for review or
testing ai onc time. As the Statc accepts 8 Deliverable, an sdditional Deliversble may be
presented for review but at no time can the Deliverables exceed threc (3) 8t a time without
the suthorization of the State.

5.4 Conditiona) and Unconditionsl Acceptance
By accepting a Deliverable, ihe State reserves the righl to reject any and all Dcl:verables
in the cvent the Siatc detects say Deficiency in the System, in whole-or in part,‘through
completion of all Acceptance Testing, including but oo limited to, Software/System
Acceptance Testing, and any extensions thereof.

CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at

any time by writtes Change Order. The Stete originated changes, revisions or eahancements
shat] be approved by the Department of Information Technology. Within five (5) business
days of Contrector's receipt of a Change Order, Contrector shall edvise the Siate, in detait, of
eny impact on cost {¢.g., increase or decrease), the Schedule, and the Work Plan.

Conirector may propose s change within the scope of the Contract by written Change Orda,
identifying any impact oo cost, the Schedule, and the Work Plao. The State shall acknowledge
receipt of Coutractor's requested Change Order withio five (5} business days. The Statc
Agency, as well as the Department of Information Technology. must review and approve all
Change Orders in writing. The State shall be deemed to have rejected the Change Order if the
Parties are unable to reach an agrecment in writing within 30 days of reccipt of the Cbange
Order.

Change orders resulliog in an increase of Price Limitation, 8o extensicn of time for Contract
completion of & significant chacge 16 the scape of the Contract may require approvel by the
Govemor sad Council.

A Change Order which is accepted and executed by both Partics, and if applicable approved
by Governor and Council, shall amend the terms of this Agreament.
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7. IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard lmplementation strategy with s timeline set
forth-in sccordance with the Work Plan:

The Contractor shall manage Project execution and provide the tools needed 1o create and
manage the Project’s Work Plan and tasks, manage and schedule Project staff, tmck and
mansge issues, manage changing requirements, maintain-communication within the Project
Team, snd Report status.

The Contractor and the State shall adopt a Change Management approach to identify and plan
key strategics, communication injliatives, and training plans.

8. PROJECT MANAGEMENT

The Contrector shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requiremenls, and other documents used in the mansgement and
trecking of the project. The State believes that effective communication and Reporting are
esseotial to Project success. The Contractor shall employ effective communication and
Reporting strategies to ensure Project success. The Contreclor Key Project Staff shall
participate in meetings as requesied by the Staie, io accordance with the requirements and
icrms of this Contract. *

The Project requires the coordinated efforts of a Project Team cansisting of both Contraclor
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contraclor is responsible for providing all sppropriate resources and
personnel 1o manage this Project to a successful completion.

The Contractor shall conduct criminal background checks and not utilize eny staff, including
subcontractors, (o fulfill the obligations of the contract who bave beea convicted of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdcmeanor offense for which incarceration for up 10 | year is an suthorized penslty. The
Contractor shail promote and meintain an awareness of the importance of securing the State’s
information among the Coatractor's employees and sgents.

The State may, &t its sole expense, conduct reference and background screening of the
Cootractor's Project Menager and Key Project Staff. The Siatc shall meintain the
coafidentiality of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfes between all Contractor project
teams for all deliverables defined in this Project Agreement. '
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8.1 The Contractor Key Project Staff

8.1.1 The Contractor's Contract Maoager

8.1

4.1

Page 19 of 67
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Contractor shall assige & Coatrect Maneger who will be n:pons:blc for all
Contrect authorization and administration, including but nat limited to processing
‘Contrect documentation, obtaining execulive epprovels, Uscking cosls and
payments, and representing the pasties in all Contract administrative activities.
Contractor’s Contract Mapeger is:

Tyler Lennon
603-856-0330
TylerLennon(@enesyrtems.com

.2 The Controctor's Project Mannper
Countrector shall assign a Project Manager who is qualified to perform or supervise
the Contractor's obligations under this Agreement. Contraclor's Project Manager
is:

Dan Heaoright
603-231-7897
Dbsoright@eneofnh.com

Contractor’s selection of the Project Manager shatl be subject to the prior wrnitten
spproval of the State. The State’s approval process may include, withoul
limitation, at the State's discretion, review of the proposed Project Manager’s
resumc, qual:ﬁeehons references, and background checks, and an interview. The
State may require removal or reassignment of Project Manager who, in the sole
judgment of the State, is found upacceptable o is not performing to the Siate's
satisfaction.

Project Manager must be qualified 1o perform the obligations required of the
position under Lhe Contract, shall have full authority to make binding decisioas
under the Contract, and shall functios as Controctor’s representative for sl
administrative apd managcmenl rastiers.  Project Manager must be available to
promptly respond during normal Busioess Hours within Twenty-Four (24) hours
of inquiries froro the State, and be al the site as needed. Project Manager must
work diligently and use his/ her best efforts on the Project.

.} _Change of Project Manager

Contractor may not replace the Project Manager or change ity assignment of
Project Manager without providing the Stale wrilten notice and abtaining the prior
approval of the State of the replaccuent Project Manager. State approvals for
replecement of Project Manager shall nol be unreasonably withheld. The
replacement Project Manager is subject to the same requirements and Review os
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set forth above. Contractor shail assign a replecement Project Manager within tea
(10) business dnys of the departure of the prior Project Manager, and Cootractor
shall continue during the ten (10) business day period 1o provide competent
project management Services through a qualified interim Project Manager.

B.1.4 The Contrectors Additional Key Project Staff
The Siate considers the following individuals to be Key Project Staff for this
Project:

Paol Heald
603-856-0330
Pheald@eneofnh.com

Kristioa Plourde
603-856-0330
Kploarde@eneofnh.com

The State reserves the right to require removel or reassignment of Key Project
Staff who are found unaccepiable 10 the State. Contractor shall not change Key
Project Suff commitments withoul providing the State writtco botice and
obtaining the prior written spproval of the State. State approvals for replecement
of Key Project Staff will not be unreasonably withheld. The replacement Key
Project Staff shall bave comparsble or greater skills than Key Project Staff being
replaced.

8.1.5 Terminstion for Lack of Project Menagement nad Key Project Staff
Notwithsianding any other provision of the Coatract (o the contrary, the State shall
have the option 10 terminate the Contract, declare Contractor in default and to .
pursue its remedies at law and in equily, if Contractor fails to assign a Project
Mepager and/or Key Project Staff mecting the requirements and terms of the
Contract or if the State is dissatisficd with Contracior's replacement of the Project
Manager and/or Key Project Staff.

8.2 The State Key Project Staff

8.2.1 The State Contract Manager
The State shall assign o Contract Manager who shall function as the State’s
represenisiive with regard to Contract odministration.  The State Contract

Manager is:

Ronald Reed
(603) 230-3019 X
Ronald. W Resd@doil.nb.gov
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. '8.2.2  The State Project Maneger
The State shall assign a Project Mansger. The Statc’s Project Maoager is:

John Kelly
603-230-3008
John F.Ketiy@doit.nh.gov

The State Project Manager's duties shali include the following:

Leading the Project;

Engaging #nd managing all Contractors working on the Project;
Managing significant issues and risks;

Reviewing and accepting Cootract Deliverables;

[nvoice sign-offs; .

Review and approval of Charige Orders;

Managing stakeholders' coaccrns.

mepapTs

9. WORK PLAN

9.1 The Cootractor's Project Manager and the State Project manager shall finalize the Work
Plup within Ten (10) days of the Effective Date and further refine the tasks required 1o,
implement the Project. Continued developmeat &nd management of tbe Work Pian is s
joint cfort oo the part of the Contractor and State Project Managers. See RFP Response
for Inilia) Work Plan Submirtal.

9.2 In conjuaction with the Couua'ctor‘s Projeci Management methodology, which shall be

uscd (0 rmanage the Project's life cycle, the Contrector’s team snd the State shall finalize '

the Work Plan at the onset of the Project. This plan sball identify the tasks,
Delivernbles, major milestones, task dependencies, and a payment Schedule required to
implement the Project. It shall also address intra-task dependencies, resource aliocations
(botb State and The Contractor's team members), refine the Project’s scaope and establish
the Project’s Schedule.

9.3 Updates to the Work Pian
93.1 The Contractor shall update the Work Plan as necessary, but no less than
every two (2) weeks, to accurately reflect the status of the Projecy, including
without limitation, the Schedule, tasks, Deliverables, major milestones, task
dependencies, and poyment schedule, Any such updates to the Work Plan
shall bc approved by the State, in writing, prior to final incorporetion iato
the Work Plan, ° &

93.2  Unless otherwise agreed in writing by the State, changes lo the Work Plan
shall ool relieve the Contrector from liebility to the State for damages
resulting from the Contractor's failure to perform its obligations under the
Contract, including, without limitation, perforniance in accordanée with the
Schedule.
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10.

11
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The Test Plan methodotogy shall reflect the needs of the Project and be included in the
ficalized Work Plap. In addition, the Test Plan shall include nctwork load testing (which
should include simultaneously watching live video while watching » video archive, multiple
stafl watchiog live video at a remole location).

All Testing and Acceptence (both business and technically orienicd lesting) shall apply to
testing the Solution as a whole, {e.g., hardware, software modules or functions, and
Lroplamentation(s)). This shall include, but not limited to, planning, lest scenario, Performance
Tuning and Stress tests, Security Review and tests, User Acceptance Test, and support of the
State during User Acceptance Test and Implementation.

In addition, the Countractor shall provide & mechanism for reporting actual test results vs.
expected results and for the resolution and racking of all errors and problems identified during
test execution. The Contractor shall also correct Deficiencies and support required re-testing.

MAINTENANCE, OPERATIONS AND SUPPORT

11.1 System Malotcoanec

The Contractor shall maintain and support the System in all material respects as described
in the Contract, through the Contract Completion Datc. The Contractor shall make
svailable 1o the State the laiest program updates, general maintenance releascs, selected

(&)

Date: 5 lggt P

In the event addilional time is required by the Contractor or the Stale to
corvect Deliciencies, the Schedule shall not change unlcss previously agreed
in writing by the State, except that the Schedule shall automatically cxtend
on o day-to-day basis to the exient that the detay does not result from
Contractor's failure 10 fulfill its obligations under the Contract. To the extent
that the State's execution of its mejor tasks takes tonger than described in the
Work Plao, the Schedule shall automatically exteod on & day-to-dsy basis.

ACCEPTANCE & TESTING SERVICES

The Contractor shall bear all responsibilities for the full suite of Test Planning end preparation
throughout the Project. The Contracior will also providc training as nccessary to the State
staff responsible for test activities. The Contractor shall be responsible for all aspects of testing
conlained .io the Acceptance Test Plan including suppont, st no additional cost. during User
Acceptance Test conducted by the State sod the testing of the training materials.

In the event of any delay io the Schedule to include excusable delays and/or
force majeure, the State and/or the Coatractor shall natify the other in
wriling, identifying the aarure of the delay, i.c., specific actions or inactions
of the Contractor or the Stote causing Lbe problem; its estimated duration 4
period to reconcitiation; specific actions thal need.to be 1aken o correct the
problem; and the expected Schedule impact on the Project.
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functionality. releases, paiches, and Documentation thet ere generally offered 10 ils
cusiomers, al 00 edditionzl cost. '

11.2 Syitem Support
The Contractor must perform on-tile of remoie technical suppon in accordance with the
Contract, including without limitation ibe requiremenis, terms, and canditions contained

herein.

11.2.1

11.2.2

11.2]

11.2.4

11.2.5

Herdware support costs will not be charged to the State until the warrantee
period has expired for the given hardware. As all hardware is covered by a
one-year warrantee period, maintenance for all hardware will all begin on
year lwo from its installation dote Reference: Exhibit C: 9.2.2 and 9.2.4 for
Pricing Schedule, ‘

The Contractor shall have available to the State on-call telephone assistance,
with issue tracking available to the Stale, eight (8) hours per day and five (5)
days a week with an email / lelephone response within two (2) hours of
request; or the Contractor shall provide support ou-site or with remote
diagnostic Services, within twenty-four (24) business hours of 8 reques;

The Cootractor responsc lime for support shall conform to the specific
deficiency class as described helow:

Severity Level | - Severity Level | is defined aa an urgeat issue, when sny
pant, portica, or module of the System is down and the State ts uneble to use
the system. Upon notification of a sevenity level | problem, the Contracior
shall make every sitempt lo respond as sooa as possible with Lhe expeciation
that the response be within iwo (2) hours. The Contractor shall resolve
Severity Level | problems within four (4) hours unless the Cootractor has
notified the Staie of the reason for the delay and the Statc approves the
delay. ;

Severity Leve) 2 - Severity Level 2 is defined as a critical issue associated
with System component(s) tha! incur significant outages and/or faiture
which precludes its successful operation. The System mey be operational,

_ but is severely restricted (for example, credentials cannot be opened). Upon

11.2.6

notification of & severity level 2 problem, the Contractor shal! make every
attempt to respand as soon as possible with the cxpectation that the response
be within four (4) bours. The Coatractor. shall resolve Seventy Level 2
problems within eight (8) hours ualess the Contrector hos nolified the State
of the reason for Lhe delay and the State approves the delay.

Severity Level 3 - Severity Level 3 is defined as a minor issue that exists

.with the System, but the majarnity of the funclions are still usable and some

circumvention may be required 1o provide supported services. The
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Cootractor shall resolve Severity Level 3 problems as quickly as possible
which, on aversge, sbould not exceed (hirty business dnys.

11.2.7 Severily Level 4 - Scverity Level 4 is defined as a very minor issue or
question that does not affect System function (for example, the text of o
message is worded poorly or misspelled). The Cantractor will shall work
with the State to determine the sppropriate lurn-arouad time lor Sevenity
Level 4 problems.

11.2.8 The Contractor shall repair or replace Sofiware, and provide maintenance of
the Soflware io sccordance with the Specifications and larma and

requircments of the Contract.

11.2.9 The Contractor shall maintain & record of the activities related to Warranty
repair or mainlenance activities performed for the State;
a.. For all maintenance Services calls, the Contractor shall ensurc the
following information will be collected and maintained:

i.  pature of the Deficiency;
ii.  current satus of the Deficiency;
iii.  action plans, dates, and times,
iv.  expecled and actual completion lime;
v.  Deficiency resolution information;
vi.  resolved by;
vii.  identifying number i.c. work order oumber; and
viii.  issue identified by, and

b. The Contractor must work with the State to identify and troubleshoot
potentially large-scale System failures or Deficiencies by collecting the
following information:

i.  mean time between Reporied Deficiencies with the Software;
ii.  diagnosis of the root cause of the problem; and :
iii.  identification of repeat cally or repeat Software problems.

11.2.10 The Contractor shall maintain a record of the activities related to Warranty.

11.2.11 If the Contracior fails to correct 8 Deficiency within the allotted period of time
stated above, the Contractot shall be deemed to have commiticd an Event of
Default, and the Statc shall have the rght, at its option, to pursue the remedies
as defined in the P-37 Geneml Provisions, Provision 8, as well as to return the
Coouector's product and receive @ refund for all amounis paid 1o he
Contractor, including but not limited to, applicable License fees, within ninety
(90) days of notification to the Contractor of the State’s refund request.

Page 24 of 67
Contrector Initials: _@

Date: 3§ [:3&5)-




STATE OF NEW HAMPSHIRE
Department of [nformation Technology
NOS-2022-064 - Building Survelllance Cameras
EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

113 Contract Warranties and Representations

Page 25 of 67
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113.1 System

The Contractor warants thal gy Sysicms provided under this Agreement
will operate and conform Lo the Specificationas, terms, and mquuumenu of
this Agreement.

113.2 Software

The Contrector warrants that any Softwarc provided as part of this Agrcement,
including but not limited to the individual modules or functions fumished uoder
the Contract, is properly functioning within the System, compliant with the
requirements of the Cootracl, end will operste in accordance with the
Specifications and terms of the Contract.
For any breach of the sbove Software warranty, io addition to all its other rernedies
st law and in equity, at the State’s option the Contractor shall:
n. provide tho correction of program errors that cause breach of the
warrealy, or if Contractor cannol substantially correct such breach in
o commercially reasonablc manner, the State may end its progrum
license if any and recaver the fees paid 10 Conlmctor for the program
license and any unused, prepaid technical support fees the State has
paid for the program license; or
b. the re-performance of the deficient Services, or
¢. if Contractor cannot substanually correct a breach in & commermally
reasonable manner, the Statc may end the relevan! Services and
recover the fecs paid to Contractor for the deficient Services.
1133 Deficiencies
Al Deficiencics found during the Warranty Period and all Deficiencies found
wilh the Wearranty Releases shall be corvected by the Coatracior no later thap
five (5) business days, unless specifically extended in writing by the State, at 0o
additional cost to the State,

t1.34 If in the Evcnt of Default, the Coniractor fails lo comect the
Deficiency within

the allotted period of time (see above), e State shall have the nghl, at ils option:
1) declare the Contractor in defaull, lerminate the Coatract, in whole or in par,
without penalty or lisbility o the State; 2) return the Coatractor's product and
receive a refund for sll amounts paid (o the Contractor, including but not limited
10, applicablc license fees within ninety (90) days of potification to the Contractor
of the State's intent 10 request a refund; 3) and to pursuc its remedies available s
law or io equity.

113.5 Compatiblity

Contractor warranis thai all System components, including but pot limited to
the compoaents provided, any replacement or upgraded System Software
components provided by Contracior to commect Deficiencies or as an

DX
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2.

Enhancement, shall operate with the rest of the System without loss of any
functionality.

113.6 Services
Contracior warranis that all Services 1o be provided under this Agreement
will be provided expediently, io a professional manner, in accordance with
industry standards end thet Services will comply with performance
standards, Specifications, and terms of the Contract.

DATA PROTECTION

Protection of personnl privacy and data shall be an inteyml pan of the business activitics of
the Contractor to ensure there is no inappropriate or unsuthorized use of State information at
any lime. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

a. The Contractar shall implement and maintain appropriate administralive, technical
and organizational security mcasures io safeguard against unauthorized eccess,
disclosure or thefl of Personal Duta end non-public information. Such security
mcasurcs shall be in eccordance with recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public daw of similar kind. .

h.  All data obtained by the Contrsctof in the performance of this contract and all Personal
Dalo shal} be encrypted at rest and in transit with controlied access. Unless otherwise
stipulated, the Contracior is responsible for encryption of the Personal Data.

¢. Unless otherwise stipulated, the Contractor shall encrypt all non-public data a1 rest
and io trensit. The State shall identify dsta it dcems as nop-public data to the
Contractar. The level of protecbon and encryption for all non-public data shall be

" identified and made a part of this contraci.

d. At no time sha)l any data or processes - that either belong to or are intended for the
usc of the Statc or its officcrs, agents or employces - be copied, disclosed or retained
by the Contractor or any party related o the Contractor for subsequent use in any
ransaction that does not include the Swie.

¢. The Coolrector shall not use any information collecied in connection with Lhe service
issued from Lhiy Contract for any purpose other than fulfilling the service.

12.1 Data Location

‘Ihe Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United States. All stomge, processing and transmission of
State dara shall be restricted to information technology systems within the Continental
Uniled States. The Contractor shall not ellow its personnel or sub-contraciors to slore
Sialc daita on portsble devices, including persooal computers, except as specified and
sllowed by the contract, and then only oo devices that are used and kept at its data centers
within the Continental United States. The Conmactor shall permil its persennel and
Contractors Lo sccess State data remotely only 10 prowvide lechnical support and os
specified or required by the contract.
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12.2 Security Incident or Data Breach
The Contractor shali inform the Statz of any security incideat or Date Breach in
accordance with NH RSA Chapter 159-C:20: Notice of Security Breach.

Incident Response: The Contractor may need 10 communicale with outside parties
regarding a security incident, which may include contacting taw enforcement,
ficlding medin inquirics aod secking exlernal expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on ep urgeni as-needed basis, as part of the Cootractor
communication and mitigation processes as mutually agreed upon, defined by law
or contained in the contract,

Security Incident Reporting Requirements: The Conlrector shall report o security
incident to the State identified contact immediately if il reasonably believes there
has been a security incident.

Breach Reponting Requirements: 1f the Contractor has actual knowledge of a
confirmed dala brezach that affects the security of any State content that is subject
to applicable data breach notiftcation law, the Controctor shall (1) prompuy notify
the appropriaie State identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) take commerciaily reasonzble measures
to address the data breach in s timely manoer.

12.3 Breach Responsibilides

12.

3.1 This section only applies when a Dala Breach occurs with respect o State data
within the possession or cootro! of the Conlractor and/or the third party
designee hosting the datn as agreed upon by the Contractor end the State.

123.2 The Contractor, unless stipulated otherwise, shall immediately notify the

tpproprisic State identified contacl by telephone in sccordance with the
agreed upon socurity plan or security procedures if it reasonebly believes there
bas been 6 secunily incident.

1233 The Contraclor, unjcss stipulatcd othcrwise, shali prompily notify the

appropriate Siate identified contact within 24 hours or sooner by telephone,

unless shorter Lime is required by applicable law, if it confirms that there is,

or reasonabiy believes that there has been a Daia Breach the Contractor shall:

n. cooperste wilb (he State e3 reasonably requested by the State to
investigate and resolve the Data Breach;

b. prompty implcmeru necessary remedial measures, if necessary, and

¢. document responsive actions taken related to the Data Breach, including
any post-incident review of evenis and actions taken to make changes in
business practices in providing the services, if necessary,

123.4 Unless otherwise stipulated, if 8 Dats Breach is 8 dircel result of the
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Contractor and/or the third party hosting compeany shall bear the costs

associated with:

a. the investigation and resolution of the Data Breach;

b. notifications to individuals, regulators or others required by State law;

¢. acredit monitoring scrvice required by State (or federal) law;

d. a website or & toll-free number and call center for affected individuals
required by Statc law — all not to exceed the average per record per
person cost calculated for Data Breaches in the United Siates (currently
$201 per record/person) io the mosi receat Cost of Data Breach Study:
Giobal Apajysis publisbed by the Ponemnon lostitute at the time of the
Data Breach; and

e. complete all comective actions as ceasonnbly determined by the
Contractor based on rool cause, all [(a) through (¢)] subject to this
Contrect’s limitation of liability.

13.- SOFTWARE AGREEMENT

The Contracior shall provide the State with access to the Software Licenscs and
Documentation set forth in the Contract, and particularly described Exhibit D:  Software

Agreement

14.  ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set for@h in the Contracl,
and particularly described in Exhibil E: Administrative Seevices

18, TRAINING

The Contractor shall provide the following Training Services:
15.1 The Contractor shall provide umining support £s previously detenmnined and agreed 1o
during the initial planning period. Such training support shall include, but not limited

10!
a.

b.
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Providing comprehensive training plan that includes a train the trainer approach,
cLeaming components and Manual preparation.

Hands on training, which wili include af! system functionality for all modules
purchased as well 85 creation of repony, searching, workflow and the approval
processes. The Stale will provide a suitable location for the training that is
convenient for the Stale’s users.

The treining plan which shall include training of the State Acceptance Test
resources priar 10 commencement of User Acceptance Testing,

The training plan which shall include training tailored for the agency's designated
System Administrator so that the person(s) in this particular role can perform
funciions Lhat include support file mainteaance, and staff/group/permissions
mointenance.

The training plan which shall include training tailored for the ogency’s designated
System Administrator so that person(s) in this rolc can perform functions that
include saff/group permissions, configuration of new/replaced equipment,

(>]
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configuration and activation sertings for Hardwase and atl functions related to the
VMS (Video Management System).

16. TERMS AND DEFINTIONS

Terms and Definitions applicable to this Contract are identified in Exhibit F;: Temns and
Definitions.

17.  CONTRACTOR'S CERTIFICATES
Required Coatractar Centificaies are antached in Exhibit G,

Remainder of this page intentionally left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terrns outlined in the Payment Schedule is set forth below:

CONTRACT PRICE

Notwithstanding any provision in tbe Contract to the contrary, and notwithstanding
unexpected circumstances, in oo event shall the tota) of all payments made by the State exceed
the smount indicated in P-37 General Provisions - Btock 1.8: Price Limitation. The payment
by be State of the total Coniract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever oature, incurred by the Contrecior in the
performance bereof.

TRAVEL EXPENSES

The State will ool be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and relatéd expenses incurred by Contracter in performance of its obligations. All labor
rales in this Agroement will be considered "Fully Loaded”, including, but not limited to: meals,
hotel/housing, aisfarc, car rentals, car mileage, and any edditional out of pocket expenses.

SHIPPING FEES
The State will not pay for any shipping or delivery foes unless specifically itemized in this
Apgreement.

INVOICING

The Cootractor shall submit comect invoices to the State for ali amounts to be paid by the
State. All invoices submitted shall be subject to the State’s prior written approval, which sball
nol be unreasonably withheld. The Contractor shal] only submit invoices for Services or
Deliverables es permitted by the Contract. Invoices must be io a format as determined by the
Stalc and coplain dctailed information, including without limitation: itemization of each
Deliverable and ideatification of the Deliverable for which payment is sought, and the
Acceplance datc triggering such payment; date of delivery and/or installation; moathly
roaintenance chacges; any other Project costs or retention amounts if applicable.

Upon Acceptance of 8 Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undispuied invoice within thirty (30) days of invoice receipt.
Invoices will not be backdsted and shall be promptly dispatched.
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5.

Daote:

INVOICE ADDRESS

Invoices may be sent 10:

STATE OF NEW HAMPSHIRE
Department of Safety

Depariment of [nformation Tochaology
Attention: Patriciz Lot

Room B-09

33 Hazen Drive

Coocord, NH 03305

PAYMENT ADDRESS

\
Poyments shall be made vis ACH. Use the following link (0 ¢nroll with the State Treasury for
ACH payments; https://www.nh.gov/ireasury/state-vendors/index.htm

OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State
the full amount of any overpayroent or ervoneous peyment upon discovery or notice {rom the
Siale.

CREDITS

The State may apply credits due to the State arising out of this Contract, ageinst the
Contractor's inveices with appropriste information sttached.

PAYMENT SCHEDULE
9.1 Contract Type

9.1.1  Activities / Deliverables / Milestones Pricing
This is a Not to Exceed Contract. The tolal Conlract value is indicated in P-37
General Provisions - Block 1.8: Price Limitetion for the period between the
Effective Date through date indicated in P-37 Geperal Provisions - Block 1.7
Completion Date. The Conwsctor shall be rospensibie for performing its
obligations in accordance with the Contract.

9.1.2 Future work and phases will be identified by the State and at the
State’s discretion by lcveraging the foliowing order of events:

+  The Statc will identify the locaticn for new equipment. 7

+  The State will engage ENE Systems 10 provide a walkthrougb of the site.

+  ENE systems will retumn & quote which will leverage the pricing schedule(s)
. for parts and labor identified in Section 9.3 below.
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*  The State will accept or reject the quote, provide 8 notice to proceed end work
may commence.on & mutually agreed upon date.

9.1 Phase 1 Pricing Worksheets

9.2.1 Phose | Hardwere/Softwore Pricing

Pricing for Phase! Hardware/software is dewailed in Table C-9.2.1 below:

Teble €-9.2.1 Phase 1 Hardware/Software Pricing

tardware/software Pridng

tem Btake ]l!odd Count | Pertnit Total

P12 Exterior IMP/7048p Arighion |4.0CHSA-PTZ-OPIE [] 4.273.00 538 457
P12 Enrarioc 41/3840p Mglion [8.0CHSAPTZ.0P36 0 5,057.00 $0
Reed Inzarior Dome IMP/1G20p Avigiion |1 3CMERO1 [ $20.00 )
Feed Iaterior Dome IMP/2043p Aviglian [1.0CM88L-01 1 $92.00 542 614
Fhed Exterior Dome 2MP/1080p Mrigiion 11 3CHSSL-D014R . 0 £73.00 50
Fized Laertor Doma 314P /2048 Arglion  |3:0CHSSLDOL-I0 D 69%.00 [
Flzad Exterior Dome SMP el Y 7 9§9.00, $16.183
Ednting Camuarns 14 &0
Camars Mounting Hardwars 59,113
NYR/ Sarver-6T0 ANVAVAL-ETE-HA 4 1,519.00 330076
NVA /Sarver-12T3 ANVAVAL- 1 TTR-NA 1 2,593.00 $9 593
NVR / Sarver - 1478 AINVRSTD-24TH-RA 2 21,382.00 $42.764
Secondary Powir Supply (STBA12TE NVR) MYRVAL-2NDPS-NA 5 $81.00 52,905
Secondsry Powar Jupsaly (24T8 NVR] AINYR-STD-2NOPS-RA 2 734.00 $1 540
VMS Solution {Cast Per Camera) 121 310.00 $37 220
Sub-Toos - Equipment $141,113.00
Hourly instailation Costs Hours | PerlUnit Total
Administrativa (Engingeriag / Submittals /A3 bullt] 185 11% $21,7%0
Projact mansgement [Onaite and Remots) 199 115 $12,885
Tech Labos [Onsite and Remata) 761 11% $87 535
Cable Manwgement 6 11% $ 11 040
Misc Suppiins $3,650.00]
SS-eqmal Horaty Lertallation Cort S144.480.00
Grand Total for Phase 1 $287,593.00|
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9.2.2

Phase 1 Anpual Mainteoance Pricing

Pricing for Phase 1 Annual Maimenance is detailed in Table C-9.2.2 below:

|'l_;bll C-9.2.2 Phase 1 Annuz} Maintenance Pridng
[Matmenance Pridng Servica Vewr 4 || Servics Yewr 2 ]| ServicaYears || ServicaVesrd || Service Yesr 3
|rem ' Count Pervai] Totd [Perumi] Totsd | Perunit] totwr | parund Toted | rerunid towt
Fi2 Oorwview BP0 [ - o 1800 fiu8.m .00 $1X0.00/ 10| ' s32n00 39 134 060
PT1 brarias AK 8009 0 13,00 o] | 13.00 10.001 | " 11.00) 0001 18.00 $0.00
Fnad it aries Duere 107 F30309 [] o FTY—] 16,00/ 1.0 30 2940 L8 .00 13.06] 30.00
Pxad intarier Ooma 102 170409 [T o1 23.00] s1a0.m[] 13.00] Siscocol] a3.00{ 31800.00 u.m]‘u,-ﬁ'l
Fuxsd Extasiar Dows LPHGH0S |© 0 sof | 25.00 $0.00f |  21.00 soaol ] 1.00 $0.00| [ 1s.00] $0.00]
Purtd Erearine Qume d MP/IOARg [] sol| as.00 $o.00] | 2%00 [i 1$.00; Jooo)l acoo0] $0.60}
st Bzerier Ouems 3P [ g0l | rsoof sisooi] 3100 3es00{| stol serE00]] 1ss0] sersoo]
Conmnerns 14 so[| 1s00] susocoll 3v00] dasecol] asool $isoo0l] 1s.00] $3s000]
[ Sarves . 6TH 1 so] | 1000.00 34,160.00] | 1050.00] s4 000 [10non} 34 180.00] | 1090.00] 38 P50,
VR [ Jarve:- 11TH i sof Jemo.co] s1,0a0.00]| 1050001 4303000 | 1ora00] $1.070.00]110%0.00] 53090.00
W f Sarve s 36TD 3 10} | 1000.00] s1.080.00] [10%a.00] 32 100.00) | 1670.00] 31,140.00) § 1090.00] 52, 100.00
Vit Juforion 50} | 1440.00] $ 3 cwn.00] [ 2.ee0 00l 16,080.00 | T 1e00] 10.000.00 | | iesnrco] 10,080.00
[Tont ol Anug) Matnt enance Cost sam £30.416.00 | sressaoc| ) 10, 160.09
9.3 Futare Phase Pricing Worksbeets

The following worksheets will be used to provide futurc pricing for the life of the

contract.

931 Future Camers Hardware Pricing

Future pricing for cameras is detailed in Table C-9.3.1 below:
Table C-93.1
Unit Unlt Unit Unit Uit
Price- Price- Price- Price- Price-
CAMERA TYPE SFY-2023 | SFY-2024 { SFY-2025 | SFY-2026 | SFY-2027
Avigilon Exterior PTZ 2MP B
36x Pendant PTZ Dome $1,850.00 | $3,350.00 | $§3,850.00 | $3,850.00 | §3.850.00
2.0C-H5A-PTZ-DP36
Avigilon Exterior PTZ 4MP
36x Pendant PTZ Dome $4.273.00 | $4.273.00 | $4,273.00 | $4,273.00 | $4,273.00
4.0C-HSA-PTZ-DP16
Avigilon Exterior PTZ BMP .
36x Pendant PTZ Dome $5,057.00 | £5,057.00 | $5,057.00 | $5,057.00 | $5,057.00
8.0C-HSA-PTZ-DPI6
Avigilon Exterior Fixed
Dome 1080p | .JCHSSL- $679.00 $679.00 $679.00 $679.00 $675.00
DOI1-IR
Avigilon latenior Fixed
Dome 1080p 1. 3CHSSL-DI $520.00 | $520.00 $520.00 $520.00 $520.00
Awigilon Interior Fixed )
Dome 2048p 2.0C-115SL- $592.00 $592.00 $592.00 $592.00 $592.00
DI
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Axis Interior PTZ 720p

Axis Lt $1,599.00 | $1,599.00 | $1,599.00 | $1,599.00 | $1,599.00
ﬁ;i;gfg‘“ PTZ 1080p $999.00 | $999.00 | $999.00 | $999.00 | $599.00
m???l‘?goyg 10800 | $3070.00 | $3.070.00 | §3,070.00 | $3,070.00 | $3,070.00
Spayesterior PIZ 1080 | 564900 | 564900 | 5649.00 | $649.00 | $649.00
Aals Exerior PTZT20p | 51,599.00 $1,599.00 | $1,595.00 | §1,599.00 | $1,599.00
pos Exerior FTZ 1080 1 51,.999.00 | $1.999.00 | $1.999.00 | 51,999.00 | $1,999.00
yivoick Bxierior PTZ 20480 | 53,819.00 | $3.819.00 | 53,819.00 | $3.819.00 | $3.819.00
aﬁ?gg;‘;jlm“‘ §3,199.00 | $3,199.00 | $3,195.00 | $3,199.00 | $3,199.00
7‘;;; terior 5200 | 5199.00 | 519900 | 519900 | 519900 | $199.00
}’,L‘;;’L‘i‘o‘:é?;?éﬁ?sﬁm $190.00 | $19000 | $190.00 | $190.00 | $190.00
?;;;:‘;:;‘&' 5“"“‘ Dome | 26900 | $269.00 | $269.00 | $269.00 | $269.00
S;Eick;m:?gc;?sc;t.-ot $520.00 | $52000 | $520.00 | $52000 | $52000
;:,\:f:kh}'lggg:&dz $1,299.00 | $1,299.00 | $1299.00 | $1.299.00 | 51,299.00
Basch taterior Fixed Dome 1 51,278.00 | $1.278.00 | $1.278.00 | $1,278.00 | $1.278.00
?i‘c;; E;;g;:f\f“‘“ Dome | 19900 | $19900 | $199.00 | $199.00 | $199.00
ggﬂ?%:;ﬁ?::ﬂsx;i $679.00 | $679.00 | $679.00 | $679.00 | $679.00
DOLIR

g::‘:fo%;‘:’;'_gg‘;‘;;dmz $190.00 | $19000 | $190.00 | $190.00 | $1%0.00
?g:;: fgs";; Sf;;’sg"’“ $560.00 | $56000 | $560.00 | $560.00 { $560.00
Avigilon Exterior 2MP

2:;';2'3‘2"3%'_ l‘:’;;’ﬂ"%l_ $699.00 | $69900 | $699.00 | $699.00 | $699.00
IR

ﬁ?&"&iﬁ??&’&f;e $824.00 | $82400 | $824.00 | $82400 | $824.00

Camers 3.0C-HSSL-DOI-[R-
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Avigilon Exierior SMP
HSSL Quidoor IR Dome $969.00 | $969.00 | $969.00 | $969.00 $969.00
Camerz 5.0C-H5SL-DO1-JR :

Avigilon Exierior §MP HSA
Outdoor IR Dome Camers $1,859.00 | $1,859.00 | §1,859.00 | $1.859.00 | $1,859.00
6.0C-H5A-DOY-IR

Avigilon Exterior SMP HS5A
Outdoor IR Dome Camers $2,] 70._00_ $2,170.00 | $2,170.00 | $2,170.00 | $2,170.00

8.0C-H5A-DOI-IR

Bosch Extenior Fixed Dome

4k NDE-8504-R $1,534.00 | $1,534.00 | $1,534.00 | $1,534.00 | 51,534.00

InicnonGameiMonoling $90.00 | $9000 | $90.00 | $90.00 | $50.00
Hardware

Exierior Camera Mounting | ¢\ <q40 | 15000 | $150.00 | 515000 | $150.00
Hardware

9.3.2 Futurc Mainmenance & Support for Camera Hardware
The below 1able depicts the Future monthly maintenance cost(s) per camera.
All hardware is covered by 8 onc-year warrentee period, mainienance for all
hardware will ell begin on year two from its installation date.

Table C-93.2

Unit Unit Uait Unit Unit
Price- Price- Price- Price- Price-
Service Service Service Senvice Service -
Year | Year Year} Year 4 Yenr §

CAMERA TYPE

Axis Exterior Fixed Dome
1080p.Q6075-E $0.00 $25.00 $25.00 $25.00 $25.00

Bosch [nterior Flexidome | - ¢ ) $2500 | $25.00 | $25.00 | $25.00
Micro 3000i

Axis Interior Fixed Dome
1080p P3225-LV Mk N 30.00 $25.00 $25.00 $25.00 $25.00

Avigilon Exterior PTZ
2048p 2.0C-H5A-PTZ- $0.00 $25.00 $25.00 $25.00 $25.00
DP16

Avigilon Exicrior PTZ 4K <
2.0C-HSA-PTZ-DP36 $000 | $2500 | $25.00 | $2500 | $25.00

Avigilon Extenior PTZ 8K
8.0C-HSA-PTZ-DP36 $0.00 $25.00 $25.00 $25.00 325.00 '

Avigiloo Exicrior Fixed
Dome 1080p 1.3CHSSL- 5000 | 2500 | s2s00 | s2500 | s25.00
DOI-IR

Avigiton Lnterior Fixed s000 | sas00 | s2500 | si500 | s25.00

Dorne 1080p 1.3CHSSL-DI

Date: A3
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Avigilon Interior Fixed

Dome 2048p 2.0C-HSSL- $0.00 $25.00 $25.00 $25.00 $25.00
D

Axis lnterior PTZ 720p i

P5654-E $0.00 $25.00 $25.00 $25.00 $25.00
Axis Intenior PTZ 1080p

M5525.E £0.00 825,00 £25.00 $25.00 $25.00
Bosch Interior PTZ 1080p

Vivotek Interior PTZ 1080p _

SD?164-H $000 | 82500 | S2500 | $2500 | $25.00
il 000 | s2500 | s$2500 | s2500 | $25.00
Axis Exterior PTZ 1080p

Vivotek Exterior PTZ 2048p
SD9384-EHL 30.00 $25.00 $25.00 $25.00 $25.00 .

Axis Exterior PTZ 4k _

Q6078-E PTZ $0.00 $25.00 $25.00 £25.00 $25.00

Axis Interior Fixed Dome ,

720p M3064-V $0.00 $25.00 §25.00 $25.00 $25.00
"Vivotek Interior Fixed

Dome 1080p FD9360-HF2 $0.00 $25.00 $15.00 525.00 $25.00

Axis Iterior Fixed Dome | ¢60 | 2500 | $25.00 | $2500 | $25.00

1080p M3015
Avigilon Interior Fixed : )
Vivotek Interior Fixed .

Bosch Interior Fixed Dome i
4k NDV-8504-R $0.00 $25.00 $25.00 $25.00 $25.060

Axis Exterior Fixed Dome
720p MI064-V $0.00 $25.00 ' $25.00 5.25.00 $25.00

Avigilon Exterior Fixed
Dome 1080p | .JCHSSL- $0.00 $25.00 $25.00 $25.00 $25.00
DOI-IR

Awvigilon Exterior 2ZMP

HSSL Outdoor IR Dome

Camera - 2.0C-HSSL-DOI-
‘R

$0.00 $25.00 $25.00 $25.00 $25.00

Avigilon Exterior 3MP
HSSL Outdoor (R Dome $0.00 $25.00 §25.00 §25.00 $23.00

Camera 3.0C-HSSL-DOI1-IR
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Avigilon Exterior SMP
H5SI. Quidoor TR Dome 50.00 $25.00 $25.00 525.00 $25.00
Cemera 5.0C-HSSL-DOI-1R
Avigilon Exterior 6MP H5A
Cutdoor IR Dome Camera $0.00 $25.00 $25.00 525.00 §25.00
6.0C-H5A-DOI-IR

Avigilon Exierior SMP HSA
Qutdoor IR Dome Camen 50.00 $25.00 $25.00 $25.00 $25.00
8.0C-H5A.DO1-IR

Vivotek Exlerior Fixed '
Dome 1080p FD9360.HF2 | 000 | #2500 | $23.00 | §25.00 | "525.00

Bosch Exterior Fixed Dome .
2048p NDS-5703-F360 $0.00 | $25.00 | $2500 | S25.00 | $25.00

Bosch Exterior Fixed Dome
4k NDE-8504-R $0.00 $25.00 $25.00 525.00 $25.00

933 Future Network Video Servers (NVRs)
Table C-9.3.3 below detnils future Network Video Servers \ NVR costs:

Table C-9.1.3

PRICING WORKSHEET FOR FUTURE NETWORK VIDEQ SERVERS \ NVRs

ITEM Uolt Price- | Unit Prices | Undt Price- | Unlt Price- | Unit Price-
; SFY-2023 | S¥Y-2024 | SKY-2025 | SFY-2026 | SFY-2027

Avigilon NVR \ Server 6T8
AINVR-VAL-6TB-NA £7.519.00 | §7,51900 ; §7,519.00 | $7,519.00 | $7,519.00

Avigilon NVR\ Server 127B
AINVR-VAL-12TB-NA $9,503.00 | $9,593.00 | $9.593.00 | 39,591.00 | §9,591.00

Avigilon NVR\ Server 24TB
AINVR-STD-24TB-NA $21,382.00 | 21,382.00 | 21,382.00 | 21,382.00 | 21,382.00

Additional Power Supply
(AINVR-VAL-INDP3-NA)
for Avigilon NVR \ Servers

6TB AINVR-VAL-6TB-NA 5581.00 $581.00 $581.00 $581.00 $581.00
and 12TB AINVR-VAL-
12TB-NA

Addiuonal Power Supply
(AINVR-STD-2NDPS-NA)
for Avigilon NVR \ Server $794.00 §794.00 $794.00 $794.00 $794.00
24TB AINVR-STD-24TB-
NA
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9.3.4 Future Meictenance of Network Video Servers (NVRy)
Table C-9.3.4 below details the Annual) Future NVR Maintenance costs per
NVR. All bardware is covered by a one-year warrantee period, rosintenance
for all hardware will all begin on year rwo from ils installation date.
Table C-934
PRICING WORKSHEET FOR ANNUAL FUTURE MAINTENANCE OF NETWORK
VIDEQ SERVERS \ NVRs
Unit Unit Unlt Unit Uit
ITEM Price- Price- Price- Price- Price-
Service Service Service Service Service
Yesr | Year 2 Year d Year 4 Year §
Avigiloo NVR \ Server 6TB
INVR.VALTB-NA 0 $1,040.00 | $1,050.00 | $1,070.00 | $1,090.00
Avigilon NVR \ Server
127D AINVR-VAL-12TB- 0 $1,040.00 | $1,050.00 | $1,070.00 | $),090.00
NA
Avigilon NVR\ Server
24TB AINVR-STD-24TB- 0 $1,040.00 | $1,050.00 | $1,070.00 } $1.090.00
NA

9.3.5 Future Cootractor Rates Worksheet
The Siate may request sdditional Services from the Contrector in the future.
Table C-9.3.5 details the hourly rates for future Contractor services.

Table C-93.5

PRICING WORKSHEET FOR FUTURE-INSTALLATION RATES FOR CAMERAS
& NVRu\ SERVERS )

ITEM Hourly Rate
lnstellation of Interior PTZ camers-replacement $115.00
lostallation of Interior PTZ camcrs-new install $115.00
lastallation of Exterior PTZ camem-replacement $115.00
Installation of Exterior PTZ camers-new install $115.00
lnstailation of Interior Dome camera-replacement $115.00
Instaliation of Interior Dome camera-new install $115.00
(oswllation of Exterior Dome caroers-replacement $115.00
{nstallation of Exterior Dome¢ camere-new install $115.00
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Inswallstion of NVR \ Sexver-replacement (On-Premise Solution) 311500
Inswallation of NVR \ Server-new install {On-Preruise Solution) $115.00
Junior Camera Installation Technician $115.00
Senior Camers Instalistion Technician $115.00
NVR\ Server Technician $115.00
Administrative (Eagincering / Submitals / AS built) $115.00
Project management (Onsite and Remote) $115.00
Cable Mansgement $115.00

Remainder of this page intertionally left blank
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EXHIBIT D - SOFTWARE LICENSE AGREEMENT
The terms outlined in the Sofiware License Agreement arc sct forth below:

1. "
Subject to the payment of applicable license fees, included ip the price of each camers, Contractor
bereby graots to the State a worldwide, perpetual, irevocable, non-exclusive, non-transferable,
limiled license to use the Soflware and its associated Documeniation, subject o the terms of the
Contrect. The Stete may allow its agents and Contrectors to access and use the Software, and in such
cvent, the State sha!l first obtain written sgrecment from such agents and Conuaclors that each shall
sbide by the Lerms and conditions set forth berein.

2. Softwage Title. Title, right, and interest (including all ownership and intellectual property
rights) in the Software provided under this agreement, and its associsted documentation, shall remain
with the Contractor.

3: Software rnd Documentation Capies. Coutractor shail provide the State with an electronic
version in both Microsoft Word and PDF formats of the Software’s associated Documentation. The
State shall Bave the right lo copy the Software and its associated Documentation withio its possession
{or its internal business needs. To the extent Lhal the State does not have possession of the SoAware,
Contractor shall provide a copy of the Software and associated Documentation upon request. The
State agrees to include copyright and proprietary notices provided to the State by the Cootracier an
such copies.

4. Restricligpy. Except as otherwise permitied under the Contract, the State sgrees not to:

2. Remove or modify any program markings or any notice of Contractor’s proprictary
rights;

b. Make the programs or materials avaitable in any manncr to any third panty for use in
the third pany's business operations, except s permitted herein; or

¢. Cousc or permil reverse engineering, disassembly or recompilation of the programs.

s Viruses. Contractor shall provide Software that is free of viruscs, destruclive programming, and
mechanisms designed to disrupt the performance of the Software in accordance with the Specifications.
As o part of its inlernal development process, Contractar will use reasonable efforts to test the Soflware
for viruses.

6. Audit. Upon forty-five (45) days writien notice, Coatractor may audil the State’s use of the
programs a1 Contractor’s sole expense. The State agrees to cooperete with Cootractor’s sudit and provide
reasonable assistance and eccess to information. The State agrees that Contractor shall not be responsible
for any of the State’s ressonable costs incurred in cooperating with the audit. Notwithstanding the
foregoing, Contrector's audit rights are subject 1o applicablc Statc and federal laws and regulations.

7. Sofiware Non-Infringemept: Contractor warrants that it has good title to, of the right to allow the

State 1o use all Services, equipment, and Soflwere, including any and all component parts thereof such as
third-party soflware or programs that may be embedded in the Software (“Coatracted Resources™)
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provided under this Contract, and that such Services, equipment, end Soflware da not viclate or infringe

any patent, trademark, copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

The warranty of noo-infringement shall be an oo-going end perpetual obligation that shall survive
termination of the Contrect. In the event that someone makes a claim against the State thm any Contracted
Resources infringe their intellectual property rights, Conuactor shall defecod and inderanify the State
agaiost the clzim provided that the Siate:

8. Prompily ootifies Contractor in writing, not later than 30 days afler the State receives
actual written notice of such claim;
b. Gives Contrector control of the defense and say settlement negotiations; and
¢. Gives Coutractor the information, authority, and assistance reasonably needed to
- defend against or settle the claim.

Notwithstsnding the foregoing, the State’s counsel may participste in any ¢laim to the extent the State
seeks (o assen any immunities or defenses spplicable to the State.

If Contractor believes os it is determined that any of the Contracted Resources may have violated
someone clsc’s intellectual property rights, Cootraclor moy choose (o either modify the Contracted
Resources to be non-infringing or obtain a license 10 aliow for continued use, or if these aliernatives
ase not commercially reasonable, Contractor may cnd-the license, and require return of the applicable
Contracted Resourcees and refund all fees the State has paid Cootrector under the Contract.

Unless specified otherwise in Lhis agreement,

a. Coatractor will not indemnily the Stalc if the Stete siters the Contracted Resowrces without
Cootraclor's conscnt or uses it outside the scope of use identified ip Contrector’'s user
Documentation or if the Slate uses 8 version of the Contracted Resources which has been
superseded, if the infringement clairo could have been avoided by using an unaltered current
version of the Contracted Resources which was provided to the Stete at no additional cost.
Contracior will not indemnify the State 1o the extent thet an infringement claim is based upon
any icformation design, Specification, instruction, Software, data, or material not furnished by
Contractor. Contrector will not indemnify the State (o the extent that an infringement claim is
based upon the combination of any Contracicd Resources with any products or services not
pravided by Contractor without Contractor's consent,

8. Control of All Compopent Elements. Contracior acknowledges and agrees hat it is respoasible for

muintaining all licenses or permissions to use any Lhird-party software, equipment, or services that are
component parts of any deliverable provided under this agreement for the eotire term of the contract.
Nothing within this provision shall be copstrued to require Contracior to msiolain liceases and
permissions for Software acquired by the State directly or through third-parties which may be
integrated with the Contractor’s deliverables.

9. Custom Sofiware. Should any custom source codc be developed, Coatractor shall provide the Siate
with a copy of th¢ source code, which shall be subject to the License rights. The State shalt receive a

Page 41 of 67
Contractor Inifials: @_ i

Date; § jfxa




STATE OF NEW HAMPSHIRE
Department of Information Technology
DO0S-2022-064 - Building Surveillonce Cameras
EXBIBIT D - SOFTWARE LICENSE AGREEMENT

worldwide, perpetua), irrevocable, non-exclusive paid —up right and license (o use, copy, modify and
prepare derivative works of any custom developed software.

10. Software Escrow. Costractor agrees to provide to the Stale the curvenily existing source code and
any other 10ols and requircroents peccssary (o create execulable or interpretive programs. This
information may be provided to the State eitber directly, with any such protections as required by the
Contractor or through a mutually sgreed upon Escrow Agreement. Contractor shall be responsible for
all costs associsted with the Escrow Agreement and the State shall not assume any liabilily to the
Company or Escrow Ageni as o resull of \be Agreemenl.

Cootractor agrees that Lhe Statc shall be entitled to utilize the source code in its possession and/or
demand a release of the source code from the Escrow Agent upon the occurrence of any of the
following events ("Release Eveats"):

()  Contractor has made an assignment for the benefit of creditors:

(b) Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding
of any kind;

{c) A receiver or similar officer has been sppointed 10 teke charge of alt or pant of
Coniractor’s assets; '

(d) Controaclor icrminates its maintenance and operations support services for the
State for the Software or bas ceased supparting and maintaining the Software for
the Statc whether duc 10 its ceasing to conduct busincss generally or atherwise,
except in cases where the termination or cessation is 8 result of the non-payment
or other (aull 'of the State;

(¢) Coalractor defaults under the Contract; or

0 Coantractor ceases its on-going business operstions or that portion of its business
operations relating to the licensing and maintenance of the Software.

Upon the occurrence of 8 Relesse Event, Contractor hereby grants the State the right to use, copy,
modify, display, distmbule, and prepare derivative works of the source code, ond to suthorize others to
do the same on behalf of the State (Contractors, agents, eic.), solely for the purpose of completing the
performance of Contraclor's obligations under the Contract, including, but not limited to, providing
maintenance and support for the Software and subject to the rights granted in this Contract.

The remainder of this page is intentionally left blank
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EXHIDIT E - ADMINISTRATIVE SERVICES

DISPUTE RESOLUTION

Prior (o the filing of apy formal proceedings with respect to 2 dispute (othes than an action
secking injunctive relief with respect to intellectua) property rights or Confidential
Information), the Party believing itself aggrieved (the “lnvoking Party') shall call For
progressive maoagement involvement in the dispute negotialion by wnilen cotice to the other
Party. Such notice shatl be withoul prejudice to the Invoking Party’s right 10 any other remedy
pemitted under the Contract.

The Parties shall use reasonsble efforts to arrange personal meelings- and/or tclephone
conferences as oeeded, at mutually convenient limes and pleces, between negotiators for the
Panics at the following successive managemeat levels, cach of which shall have a period of
alloted time as specified below in which to attempt Lo resolve the dispute:

Table E-1.
[DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
\EvEL  |[CONTRACTOR STATE LTt
I" POINT OF CONTACT POINT OF CONTACT mﬂ“"'o
Tyler Lennon, Account Manager Becky Peool
Prrimary tylert a tlems.com, ky Peoples . 5 Days
(603) 8560330 Becky. A Peoples@doit.nh.gov
Dan Hanright, Project Manager Ronald Reed
First dhanrighi(dcncofnh.com, (603} . 10 Days
856-0130 Ronald. W.Recd@doit.oh.gov
] Lennon, Sales Manager Asst. Commissioner Richard
rSccond £pnony tems.cOm, Bailey Ir. 10 Days
‘ 781-332-0245 Richard.C.BaileyJr{@dos.nh.pov :
R. Lindsay Drisko, President C10 Dept. of Information
Third | driskof@cncsystems.com Technology Denis Goulet 15 Days
7681) 828-6770 Denis.C.Goulet@doit.ah.gov
The allotted time for the firs! level oegotiations shal) begin on tbe date the Invoking Party's
notice is received by the other Party. Subscquent allotted time is days from the date that the
original Invoking Parly’s notice is received by the other Party.
2 ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State
wil) provide the Contractor wilh access to all program files, libraries, personal coraputer-based
Systems, Software packeges, Network Systems, security Sysicms, snd bardware s required
to complete the contracted Scrvices.
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6.1

Date:

RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but cot limited
to books, records, documents, and other evidence of accounting procedures and prectices,
which properly and sufficiently reflect all direct and indirect costs invoiced in the performance
of their respective obligations ueder the Contrect. Contractor and its Subcontactors shall
retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relaling 10 any litigation maticys regarding the Coatract shall be kept for
one (1) year (ollowing the termination of all litigation, iocluding the termination of all appeals
or the expiration of the appeal period. :

Upon prior notice and subject to reasonable time frames, all such recards shall be subject to
inspection, examination, sudit and copying by personoel so authorized by the State and (ederal
officials so authonized by law, rule, regulation or Contract, as spplicable. Access to these
items shall be provided within Merrimack County of the State of New Hempshire, unless
otherwise agreed by the State. Delivery of and access to such reconds shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (1) year
Term following titigation relating to the Contract, including ali appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subconiracts,

ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascentainable
from the accounting System.

AUDIT

Tbe Cootrector shall allow the State to audit conformance to the contract ierms, The State may
perform this audit or contract with  third party at its discretion and at the State’s expease.

MISCELLANEOUS WORK REQUIREMENTS

Access to State Systems
In consideration for receiving sccess to and use of the computer facilities, octwork,
licensed or developed software, soflware maiatained or operated by any of the State
colities, systems, equipment, Documentation, information, reponts, or dats of any kind
(bereinafter “Information™), Contractor undersiands and egrees to the following rules:

6.1.1. Computer Use
8. Every Authorized User has the responsibility (o assure the protection of
information from unsuthorized access, misuse, theR, damage, destruction,
modification, or disclosure.
b. Thet information shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited 10,
personal, or other privele and non-State use and thet at no time shall
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6.1.2.

6.1.3.

L

Contraclor access or sneropl 10 access any information without having the
express authority (o do so0.

That at 0o time shall Contraclor access or attempt Lo access eny information
in & manner inconsistent with the approved policies, procedures, and /or
agrecments relating lo system entry/eccess.

That all soRwere licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that af all times Contraclor must use utmost carc (o protect
and keep such software strictly confidential in sccordznce with the license or
any olber agrecment executed by the State. Only equipment or sofiware
owned, licensed, or being cvaluated by the State, can be used by Contractor
Personal softwarc (including but not limited to palmiop sync aoftwm) shall
nol be installed on 2oy equipment.

Tha if Contractor is found to be ia violetion of any of the abovc-suted rules,
the Contractor may face default and lermination under the Agreement and Lhe
individual may face removal (rom the Stiate Coatract, and/or criminal or civil
protecution, if the act constitutes 8 violstion of law.

That corputer use shall follow the State standard policy (Statewide Computer
Use Policy is available upon request)

Emall Use

Emsil and other electronic communication messaging systcms are State of New
Hampshire property and are to be used for business purposes only. Email is
defined as “internal cmail sysicms” or “State-funded email systems.” Contrector
understands 20d agrees that use of email shall follow State siandard policy
(Suatewide Computer Use Policy is available upon request).

Internet/Intranet Use

The [nterpeUintranet is to be used for access to and distribution of informalion in
direct suppon of the busicess of the State of New Hampshire according to State
standard policy {Statewide Computer Use Policy is available upon request).

6.2  State Website Copyright
All right, title and interest in the State WWW site, mcludlng copyrighi to ell Dato and
information, shall remain with the State. The State shell also retain all right, title and
interest in any user interfaces and compuler instructions cembedded within the WWW
pages. All WWW pages and any other Data or information shall, where epplicable,
display the State's copyright.

6.3 Workspace Requirement
The State will work with Contrecior to duenmnc requirements for providing necessary
workspace and office equipment for Contractor's stafT.

64  Workplace Hours
Unless otherwise agreed 1o by the State, the Contractor’s personnel shall work forty (40)
bour weeks between the hours of 8 am and § pm (Easiern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upop agreement with the
State Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS
The following guiml contrecting terms and definitions apply except as specifically noted elsewhere in this

Contract.
TERM DEFINITION
Recentance Notice from the State that & Deliverable has satisfied
P Acceptence Test or Review.,
| Agreement A Coatract duly eaecuted and legally binding.

Coofidential Information

Information required to be kept Confidential and restricted
from unauthorized disclosure under the Contracl.
“Conlidential Information” or “Confidential Data” means
al} private/restricied confidential information disclosed by
oot party to the other such as all medical, health, financial,
public nssistance benefils end personal information
including without limitation, Protected Health Information
and Persocally [dentifisblc Information.

Confidential Inforpation also includes any and all
information owned or mansged by the State of NH - created,
reccived from or oo bebalf of any staie agency or accessed
in the course of performing contracted services - of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulotion. This
information includes, but is not (imited to Personal Health
loformaticn (PHI), Personally ldentifiable Information
(PI), Persomal Finagcial Enformation (PFT), Federal Tax
Ioformation (FTT), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensilive and
confidentiel information.

Data

State records, files, forms, electronic information and other
documents or information, in either electronic or paper
form, that will be used /converted by (ke Contractor during
the contract term.
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Duta Breach

Dawa Breach means the loss of control, compromise,
unauthorized  disclosure, unauthorized eacquisition,
unsuthorized sccess, or any similar term referring 10
siluations wherc persons owher than authorized users and for
an other than suthorized purpose have access or potential
access 10 personally idemifiable information, whether
physical or clectronic. With regard to Prutected Health
Information, “Data Breach™ shall have the same meaning as
the term “Breach” in section 164.402 of Title 45, Code of
Federn] Regulations.

Deficiency (-ies)Defects

A failure, shortcoming or error in 8 Deliverable resulting in
8 Deliverable, the Software, or the System, not conforming
Lo its Specifications.

Deliverable

A Delivernble is any Wrinten, Software, or Non-Software
Deliverable (letier, repon, manual, book, code, or ather),
provided by the Contractor to the State or under the terms
of 2 Conurect requirtroent.

Documentation

_All information that describes the installation, operation,
end use of the Software, either in printed or elecuronic
format. ’

Enhancements

Updates, edditions, modifications 10, and new releases for
the Sofiware or System, and all changes 10 the
Documentation as a result of improvement in quality, value,
or exient.

Hasted Scrvices

-Applicaticas, Il infrastructure components or functioas
that organizations access from exiernal service providers,
typically through an interaet connection.

Hosled System

The combination of hardware, sohwa:ji and networking
componcats used by the Application Service Provider to
deliver the Hosted Services.

Identification and Aulbenlication

Supports obtaining informaton aboul- those parties
alicmpling to log on to 8 system or applicatioo for securiry
purposes and the validstion of those usens.

lmplementation

F The process for making the System fully Operstional for
processing Lhe Data.

Non-Public Informaticn

Information, otber than Persona! Information, that is not
subject to distribution to the public as public information. It
is deemed 10 be sensitive und confidential by the State
because it contains informalion tha is excmpt by statute,
ordinance or administrative rule fom access by the general
public as public informarion.
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Operationa!

Operational means Lthat the Systera is ready for use and fully
functional, all Dats has boen loaded; the System is available
for use by the State in its daily operations, and the State bas
issued Acceptance.

Personal information

“Persocal lnformation” (or *PT™) or “Personally Identifishle
Tnformation” (PI[) means informstion which ¢an be used to
distinguish or trace an individual's identity, such as their
name, social security oumber, personal information ss
defined in New Hampshire RSA 359-C:19, biometric
records, eic., alone, or when combined with other personal
or identifying information which is linked or linkable to a
specific individual, such as date and place of binth, mother’s
maiden name, etc.

Project

The planned undertaking regarding the entire subjoct matter of an
RFP sod Contract and the activities of the parties related hereto.

Proposal

A written plan put forth by s Contractor for considerstion
in response o a solicitation by the State.

Securnity Incident

“Security locidem™ cehall have the same meaning
“Computer Secunity [ncident” in section two (2) of NIST
Publication 800-61, Computer Security Incideat Handling
Guide, National Ipstirute of Standards and Technology.
U.S. Department of Commerce.

Services

The work or labor to be performed by the Contrector on the
Project 23 described @ o contracs.

Software

All Cusiom, SAAS and COTS computer programs and
applications provided by the Contractor under the Contract.

Software Delivernbles

All Custom, SAAS and COT'S Software and Enhancements.

Softwarc License

Licenses provided to the State under this Contract.

Sofiware-as-o-Service {S5aaS)

The capability provided to tbe State to use the Cootractor's
opplications running on & cloud infrastructurc. The
applications are eccessible from various client devices
through a thin-client interface such as 8 Web browser (¢.g.,
Web-based email) or a program interface. The State does
not manage or contrbl the underying cloud infrastructure
including network, servers, Qperating Sysiems, storage or
evea individual epplication capabilities, with the possible
cxceplion of limited user-specific application configuration
settings.
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Specifications

Writlen details that- set forth the requirements which
include, witbout limitation, the RFP, the Proposal, the
Conurect, eny performance standards, Documentation,
applicable State and federnl policies, laws and regulations,
Statc technical standerds, subsequent State-approved
Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications |
are, by this reference, made a part of the Contract as though -

completely set forth herein.

State Data

All Data crested or in sny way originating with the State,
and all Data tbat is the output of computer processing of or
other elecironic manipulation of any Data that was created
by or in any way onginaled with the State, whether such
Dsta or output is stored on the Siate's bardware, the
Contractor's bardware or exisis in any system owned,
maintsined or otherwise controlled by the State or by the
Conltractor.

Siate Fiscal Year (SFY)

The New Hampshire Statc Fiscal Year (SFY) runs from
July 1 of the preceding calendar year through June 30 of the
applicable calendar year.

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a scparate Contract wilh
or on behalf of the Contractor. .

System

All Software, specified bardware, interfaces and cxtensions,
integrated and functioning together in accordance with the
Specifications.

Term

Period of the Contrect from tbe Effective Date through the
Completion Date ideotified in the P-37 Generel Provisions
or lermination.

Verification

Supports the confinmation of sutbority 1o enter 8 computer
sysiem application or network.

vMS

Video Management System

Warranty

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for, the
delective itern without cost to \be buyer or user. It also
delinestes the rights and obligations of both parties in case
of a claim or dispute.

Warranty Period

A period of coverage during which the Contrclor is

responsible for providing a guaraolee for products and
Services delivered es defined in the Contract.
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Documentstion that details the ectivities for the Project created in
sccordance with the Contract The plan and delineation of tasks,
activities and events to be performed and Deliversbles to be
Work Plas produced under the Project s specified in Appeodia B:

Businets/Technical Requirements and Deliverables. The Work
Plag shell inchude a detailed descripton of the Schedule,
tasks/sctivities, Deliverables, critical events, task dependencies,
and the resources that would lead and/or participate on each task.

Remainder of this page intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHEMENTS

8. Exhibit G Business and Technica! Requirements - Attachment |
b. Agency Complience Documents - Attechment 2
¢. Phase J Pricing Worksheet — Atiachment 3

2. CONTRACTOR CERTIFICATES

a. Contractor's Cenificate of Good Standing
b. Cootractor’'s Centificate of Vote/Autharity
¢. Cootrector’s Centificate of lnsurance -
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ATTACHMENTS

a. Attachment 1 - Exhibit B Business and Tecbunical Requirements
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Cammants

PhysicilCamera Requirements: . - - ey =T

R STt S

Responte-
Frateign W

oL =k

81.1

Cameras shall be vandal resistant and be able to
withstand NH external slements Including rain,
sleet, snow, wind and 2 wide range of temperature
fluctuations

Yes

Standard

Cameras feature operating
termperatures of -40 *Cto
+65 *C (40 *F t0 149 *F);

.IXK10 Impact Ratings and

IP66 and IPEY Weather
Ratings. Datasheets of the
recommended cameras for
Phase 1 are attached 10 this
response.

B1.2

Cameras shall be FCC approved

Yes

Standard

Cameras are NDAA-
compilant, DHS Safety and
Security certified. Cameras
are campllant with
NDAA/TAA regulations and
do not include any
components from banned
forelgn manufacturers.

B1.3

Cameras shall be night vislon capable

Yes

Sandard

Cameras Include content
adaptive IR technology, an
efective and Nexible way to
capture visual detail
without a visible fight
source. '

Bl.4

Cameras shall be motion detection capable

Yes

Standard

Cameras ¢an detect motion.

B1.S

Cameras shall have the capability for onboard,
local storage preferably using a Smart\SD carg

Yes

Standard

mlcroSD/microSOHC/micro
SOXC are supported for
onbozrd storage (vdeo
speed class Is required).
Class V10 or better ls
recommended.

8l.6

Cameras shall support secure NTP time
synchrontzation

Yes

Standard

Cameras have bullt-in Rezl
Time Clock. Once powered
up, the camera locates a
Network Time Protocol
(NTP) server and
synchronizes with t. This s
done In compliance with
the ONVIF standard.
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Cameras and VMS are

B1.7 | Cameras shal! be ONVIF Conformant M Yes Standard ONVIF conformant.
Cairiara Faatisriés 8 Fincilonatity . - T e, e s B o
’ Streaming protocols
The proposed sotution shall suppornt multipte video :;’rzg:‘n:'"g ::hh:‘(:‘:‘:::;m
compression standards such 2s H.265, H.264 , — M;auor'a 1PEG
82.1 | MPEG & MPEG-A utllizing muiticast and\or unicast M Yes Standard Eee) IL;DP aTp IUDP'
network streaming protocols enabiing multiple multlcast: RTP/RTSS/YCP
destinations to recelve the same video stream RTP/RTSP/HTTP/TCE,
ATP/RTSP/HTIPS/TCP HTTP
The proposed solution shal! Include an IP camera :l:t::;::;a:::::d
82.2 { solution that is capabie of high definition M Ves Standard
lutlons such as 720p, 1080p, 2048p, and 4K resolutlons options for the
reso recommended cameras.
The proposed solution shall provide cameras with Please see attached
82.3 | a minkmum Trame rate of 30 frames per second M Yes Standard datasheets for the (rame
{Ips) rates for the recommended
cameras.
All cameras designated with
The proposed solution shall provide cameras | & product code of 4R
824 | L quipped with built-in IR (Infrared) illumination M Yes | Standard | de bulltdn Infrared
itlumination.
The proposed solution shall have the capabillty to
record in high definition but stream at a lower P ves Standard
§2.5 [ resolution or bit rate
s i In addition, PTZ actlons as »
result of an analtyic event
include: Go to Preset - The
selected PT2 camera moves
to the selected preset
position when the event
OCLurs.
G0 1o Home Preset - The
selecied PTZ camera moves
PTZ cameras have the capabllity to return to to the homae position when
82.56 | "heme" pasition if no operation is made within a P Yes Standard | the event occurs.

specified perlod of time

Run a Pattern The selected
PTZ camera runs a selected
pattern when the event
ocCurs.

Set Auxiliary - The selected
PTZ camera stants the
selected aurxiliary command
when the event occurs.
Clear Auxiliary - The
selected PTZ camerd engds
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the selected auxillary
command when the event
occurs.

.wd“..

TR Pl p— O
.-.

a s:orq_ﬂtgulumenu L . i e ot A
The proposed solution shall be deslsned\bullt s an
83.1 | open architected one with scalability {so that Yes Standard SmErasand\Saie
: ONVIF conformant.
various makes\madels of cameras can be utllized)
The proposed solution shali provide enough
starage for a minimum of 7 days of high definition
recordings at 720p or 1080p, with 15-30 frames
per second, as well as room for expansion without
downtime {for each network video server\NVR] {If :L‘;:’s:::;’f:a:::d
B3.2 | network video server\NVA Is physical, it's Yes Standard .
X recommended video
configured with 3 RAID config that's capable of storaREiscltitan
adding additional storage to the array; If the :
network video serverANVR s virtval, it must be
capable of adding additiona! storage without
downtime)}
Please see attached
The proposed solutlon shall provide a redundant datasheets far the
B3 storage satutlon (l.e. RAID 1, RAID S, RAID 6) e Standard recommended video
storage solution.
The proposed solution shall utllize S50 (Solid State
83.4 | Drive) technology (for each network video NVRs use 55D technology
server\NVR)
The proposed sokution shall incorporate a backup Tc:: ;:’;;:;:‘:::e:;vu
83.5 | solution capabie of modilying the retentlon period Yes Standard
{that Includes all network video servers\NVRs) throughisofiware wdth
administrator rights.
Piease see attached
The praposed solution shall be built on Windows datasheets for the
L Server 2019 or Red Hat Enterprise Linux B {REHL B) Lo pancerd recommended video
storage solution.
The praposed sclution shall have the capability to SRmerds canibeliemonesy
rebooted In the camera
817 support remote administration and have the Yes Standard | settings within the dient

czpability to remotely reboot the system without
physical intervention

software. You can remotely
reboot the Al NVR from

Date: S/
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Server Management within
the client software.

Cameras and VMS are
83.8 | The proposed solution shall be ONVIF Conformant . Yes Standard ONVIF conformant.
Video Mihsgmentisohware:Vis) T iiir. apr G- S T e 5 r e T Bl
The proposed solution shall be 3n aopen architected
B4.1 | solution and must be able to Incorporate varlous Yes Standard Cameras vEKMSTarE
ONVIF conformant.
makes\models\types of cameras
These cameras will be
The proposed solution must be able to incorporate Incorporated Into the VMS
84.2 | the following Axis cameras into the solution: Yes Standard through theif respective
Model P3225-LV MK {1 & P3717-PLE cameras ONVIF profiles.
The proposed sotution must be able to incorporate lr:cl;r?:::::; ::Lt:;e VMS
84.3 | the following Bosch camera into the solution: Yes Standard | through its respective
Model FLEXIDOME P Mitro 300Qi -
ONVIF prafile.
- The VMS can be accessed
The proposed solution shall be Web based with a through & client-based
B4.4 | central repository to access video and not require Yes Standard | application, web browser or
dient software Installation on workstations theough a [0S or Android
smartphone app
This architecture can be
accommodated. The
recommended architecture
The proposed solution shall have a central has an premise storage at
84.5 repository for the viewing of all video e Standard each location which is
avatiable to any user from
any locatlon with the
appropriaie access rights.
All video or video dips can
. be exported as a video dip.
The proposed solution shall support the capability Any video that has been
B4.6 | to save a video clip longer than 7 days (to an Yes Standard | "bookmarked” by 3 user
archive location) can be saved for longer
than the 7-day
requirement,
The proposed solution shall have the capabllity to )
B4.7 | auto delete\overwrite recordings after Yes Standard iv:;:::; recording sifully
configured/desired Ume frame
The proposed solutlon shall support integration
g4.8 wi(hpMi:'rosoft Active Dlrmor: and\or Mfcrosoh Yes Standird il Diieerony s (ully

Azure

supported
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_ | ™e proposed solution shall utillze a Role-Based .
Access Contro! (RBAC) security model, allowing Role-based access control is
B4,
2 segmented and configurable access based vMS Yes Syndand fully supported
tole including the creation of custom ABAC roles
The proposed solution shall have an Audit
capability for Live and Stored video so Admins can
B;'I view the "wha & when® 3 video was accessed; this Yes Standard :ﬂ auc::l‘:pon Sfully
Audlt capable shall be avallable for 2 minimum of uARS
30 days
This Is accomplished
The proposed solutlon shall have the capabllity to
{
541.1 o S e dips as well 35 archives es Standard :r:::lh role-based access
luti hatl It
The proposed solution sha have the capabliity to This Is accomplished
B4.1 | allow the opesator {non-Administrators] to create
Yes Standard | through role-based access
] camera groups, name camera groups and create
: control.
recording schedules
Multiple advanced search
The proposed solution shall have the capabllity to criteria (dateftime, camera,
84.1 | search and playback recorded video using multiple Yes Standard pixel motion, Appearance,
3 advanced search criteria Including camera Unusual Motlon, Unusual
group(s}, dateltime Activity, etc.) is fully
) ’ supporied
B4.1 | The proposed solution shall have the capabliity to
¥
4 | take snapshots of llve video and playback video « Siandad | yes
84.1 | The proposed solution shall have the capability to
Y
5 manuzlly start and stop recording £ standard fives
84.1 | The proposed solution shatl !\ave the capability to Yes Standard | yes
6 z00m (enlarge} or shrink an image
The proposed solution shall have the capability to
84.1 | send out System Health Alerts via email and\os
Y t
7 text messages that Identify potential issues with es Standard | ves
hardware\software
The proposed solution mus! be capable of
B4.1 | exporting video and\or a video clipoutitoa
¥ Y
8 standard, non-proprielary format (l.e. MP4, MOV, et Siondad | wes
WMV, FLV, AVI, AVCHD, WebM, MKV, etc.)
B4.1 | The groposed solution musi be capable to play Y
9 | back viceo without third-party sftware or phigins 89 | Standard |'ves
Al AINVR systems have an
The proposed salutlon sha!l ensure that software encrypted OS drive and ail
842 updates and patches are valldated for integrity flemware updates are
o‘ using a secure hash or checksum to ensure only Yes Standard | signed and encrypted by
authentic software can be downloaded 1o the manufacturer befare
device distrlbution to ensyre
system Integrity.
Page 56 of §7
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This Is a standard leature.
In addition, users can
84.2 | The proposed solution shall support muitiple users s Standard “collaborate” and share
1 accessing the same (lve video simultaneously video and each ather's ACC
screens in real me with
other users on the network.
The proposed solution shall have the capabllity to You can remotely reboot |
Ba.2 | support remote administration and have the Yes standard the Al NVR from Server
2 capability to remately rebaot the system without Management within the
physical intervention client software,
Administrators can limit the
The proposed solution shall have the capability to Yes standard users access based on
B4.2 | disconnect users lor inactivity Inactivity in the User
3 Connections tab.
Playback and export
84.2 | The proposed solution shall have the capability to fgaolution FEMingicAE
4 control the pla\frbul: resolution {i.e. 360p vs 720p) Yes Standard | adjusted in the camera
d settings tab and export tab
per camera.
845.2 The praposed solution shail be ONVIF Conformant Yes Standard g:‘n&‘e;a;:x::::re
"GENERAL SPECIFICATIONS. © .. "% " %0 . Tt gran O B L
- Muylti-stream H.264, Multi-
Abllity 10 access dala using open standards access SR 2GS MOtion P LS,
Al.1 | protocol {please specify supported versions in the Yes Standard RilE UDRIRTEAUCE
) q multicast, RTP/RTSP/TCP,
comments fleld). RTP/RYSP/HTTP/ICP,
RTP/RTSP/HTTRS/TCP HTTP
Data is avallable In commonly used format over
which no entity has exclusive control, with the
A1.2 | exception of National or international standards. Yes Standard
Data is not subject to any copyright, patent,
trademark or other trade secret regulation.
web-based compatible and in conformance with
A1.3 | the following W3C standards: HTMLS, €55 2.1, XML Yes Swandard
1.1
APPLICATION SECURITY . _ =2 e G e b
If your organization doesn't
use Active Directory, you
Verify the Mdentity or authenticate all of the system can create 2 standalone
A21 :Il‘enl appilkcations before allowing use of the ves Standard system and add Windows
System to prevent Jccess to inapproprlate or users to groups on the
confidential data or services. management server
Instead. Groups give you
some of the same
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advantages a3 Windows
users with AD, such as
enfarcing a password
policy.

A2.2

Verlly the identity and authenticate all of the
system’s human users before allowing them to use
its capabilities to preven! access to Inappropriate
or confidential dats or services,

Yes

Standard

A dedicated ACC user
account authenticated by a
combination of username
and password, using a
password policy |s set up
for every system user, Basle
users connect to the sysiem
using a secure socket layer
(55L) with current Transport
Layer Security {TLS)
protocol session for login,
encrypting the traffic
contents, and username
and password.

A2}

Enforce unique user names.

Yes

Standard

Active Directory can be
used to enforce unique user
names. This user account s
specific to a machine or a
domaln, and it's
authenticated based on the
windows login. Windows
users connecting 10 the
system can use Microsoft
windows
Challenge/Response
(NTML)} for login, Kerberos,
or other 55P options from
Microsafl.

Enforce compiex passwords for Administrator
Accounts in accordance with DoiT's statewide User
Account and Password Policy.

Yes

Standard

Complex password
enforcement can be
established In AD or within
the Groups settings by
maving the Min Password
Strength stider 1o deflne
how strong each user’s
password must be.

AlS

Enforce the use of complex passwords for general
users using capita! letiers, numbers and special
characters in accordance with DolT's statewlde
User Account and Password Policy.

Yes

Standard

within the Groups settings,
by moving the Min
Password Strength slider
can be set to Strong. Strong
passwords include 16 or
more ilpha-numeric
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characters, using a mix of
ugper and lower cases,
numerals, and special
characters.

Encrypl passwards in transmission and at rest

AINVR devices are
protected with an
encrypted password. in
order to access 8 drive's
contents, the password ~
must first be cracked.
Additionally, it ls

AZ6 within the database. ves paredard recommiended that users
configure the network to
allow client computers t0
establish secure HTTPS
sesslons or VPN tunnels
between cllent devices and
the AINVR servers.

Establish ability to expire passwords after a

A2.7 | definite period of time In 3ccordance with DoIT's Yes Standard

statewide User Account and Password Policy.
Provide the ability to limit the number of people

S that nn’gram or change authorizatlons. ves Sundard

Administrators can limit the
Estabilsh abliity to enforce session timeocuts during users access based on

A3 | eriods of inactivity. i Standard | setivity In the User
Connections tab.
Authentication credentlals

A2.1 | The appllcation shall not store authentication 'Y“ suandard | "¢ securely stored and

0 credentials or sensitive data In Its code. encrypted in the AINVR
servers database node.
Site Log feature tracks
system usage end
dlagnoses issues by viewing
# lst of events that

A2.) | Log all attempied accesses that fall identification, Yes Standard m::'::::a;g
1 asuthentication and authoriiation requirements,

attempts to login. System
events are kept as long as
video data Is avallable or
for S0 days, whichever Is

longer.

Page 59 of 67
Contractor Initials:

Dme: § [2,;‘ {23




STATE OF NEW HAMPSHIRE
Department of Information Technology

DOS RFP-2022-064 - Bullding Surveillance Cameros
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

The application shall log alf activities to a central

Please see 3 complete

Al.1 | serverto prevent parties to application
2 transactions from denying that they have taken 5 Standag| |, [Weseription[olisiieiog
events
place.
All
3 All logs must be kept for 30 days Yes Standard
A21 The application must allow 3 human vser 1o
" | expliciily terminate a sesston. Noremnants of the Yes Standard
4
prior session should then remain.
A2.1 | Do notuse Software and svstem.Scwices for Yes Standard
S | anything ather than they are designed for.
Can be achieved by
configuring the network to
allow client computers to
establish secure HTTPS
sesslans or VPN tunnels
between client devices and
the AINVR servers by
generating CA-signed
i centtficate. HTTPS is used
A2.1 | The applicatian Data shall be protected from Yes Standard | for all contro! and configure
§ | EnauahoridusEhenMaT trafflc. Authentlcation data
from Server to Client and
Camera 1o Server Is
encrypted using TUS1.2
protocol, with TLS1.1 and
1.0 a2 a fallback.
Authentication data from
Camera to Server is
encrypted.
A2.1 The application shall keep any sensitive Data or
7‘ communlestions private frem unauthorized Yes Standard
indlviduals and programs.
A21 Subsequent appficstion enhancernents of upgrades
B. shall not remove or degrade security Yes snnda:d_
requirements.
Can be estabilshed and
enforced by using Active
A2.1 | Utlfize change management documentation and yes standard Directory synchronization
9 procedures. for user names and

passwords within the
system.
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Al.2

Web Services : The service provider shall vse Web
services exclusively (o interface with the State’s M Yes
data In near real time when possible.

Standard

5 ) g .
-'r:‘!lll.?_-! et ,-?’-' £ il

LA

APPLICATION. SECURITY TESTING; +F =t 7

I NG R GUAEHENTS
i HIa L

ettt gl
. 3
i wely

Tl

The vendor shall be responsible for providing
documentation of securlity testing, as appropriate.
Tests shail focus on the technical, administrative
and physical security controls that have been M Yes
designed into the System architecture In order to
provide the necessary confidentlality, integrity and
awallabllity.

Standard

TL.2

Provide evidence that supports the fact that
Identification and Authentication testing has been
recently accomplished; supports obtaining
Information about those partles attempting to log
onlo a system or application lfor security purposes
and the vatidation of users.

M Yes

Standard

All source code is both
design and code reviewed
for all aspects of software
engineering, especially
security. In addition, we
currentty use the following
tools to scan and test for
security an vuinerabilities:
1) Tenable Nessus

2) Black Duck

T3

Test for Access Control; supports the management

of permissions for logging onto 3 computer or M Yes

nelwork,

Standard

Identities are created and
can be used In conjunction
with LDAP for added
security and convenience.

T1.4

Test for encryptlbn: supports the encoding of data
for security purpases, and for the abllity to access P Yes
the data in a decrypted format lrom required toals.

Standard

T1.5

Test the Intrusion Detection; suppoarts the

detection of illegal entrance Into a computer M Yes

system.

Standard

T1.6

Test the verification feature; supports the
confirmation.of autharity to enter 3 computer
sysiem, application or network.

Standard

Test the User Management feature; supports the

administration ol computer, application and ' M Yes

netwark accounts within an organization.

Standard
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T1.8

Test Role/Privilege Management (RBAC); supports
the granting of abllitles to users or groups of users
of a computer, application ¢r netweork,

Yes

Standard

T1.9

Test Audit Trall Capture and Analysis; supports the
Kentfication and monitoring of activitles within an
application or system,

Yes

Standacd

Ta

For web applications, ensure the application has
been tested and hardened to prevent critical
application security flaws. (At a minlmum, the
application shall be rested against 3l Naws
outiined ln the Open Web Application Security
Project {(OWASP) Top Ten

{hrtp:/ Awww.owasp.org/index.php/OWASP_Top T
en_Project).

Yes

Standard

TL1

Provide the State with validation of 3rd party
securily reviews -performed on the application and
system environment. The review may Include 3
combination of vulnerabllity scanning, penetration
testing, statlc analysls of the source code, and
expert code review (please specify proposed
methodology in the comments fleld).

Yes

Standard

T1.1

Prior to the System being moved Into production,
the Vendor shail provide results of all security
testing to the Department of Information
Technology for review and acceptance.

Yes

Standasd

| STANOARDTESTING, * v imed % ° w4 hyo=ie B

A TN

T2.1

The Vendor must test the software and the system
using an Industry standard and State appraved
testing methadology.

yes

T2.2

The Vendor must perform application stress
testing and tuning.

M

yes

T2.3

The vendar must define and test disaster recovery
procedures.

M

yes

L
\-

" R
= L e

A vags = im 5 - \'.n

SUPPORT A MAIN'I!NANCE REQUI!EMEN‘B ;1 '

1
-t

SUPPORT & MAINTENANCE REQUIREMENTS,. -+ *

™

[ 1%

$1.1

The Vendars System support and maintenance
shill commence upon the ERective Date and
extend through the end of the Contract teim, and
any extensions thereof.

yes

standard
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Matntain the hardware and Softwace In accordance
with the Specifications, terms, and requirements of
the Contrect, Including providing, upgrades and
fixes as required.

ves

standard

$1.3

Repair Software, or any portton thereof, so that
the Systemn aperates in accordance with the
specifications, terms, and reguirements of the
Contract.

yes

standard

51.4

The State thall have unlimlited access, via phone or
Email, 1a the Vendar technical support statf
between the hours of 8:00am (o 5:00pm- Monday
through Friday EST.

yes

standard

515

The Vendor response time for support shall
conform to the specific deficiency dass as
described below:

2. Severity Level 1 is defined a3 2n urgent issue,
when any part, portion, or modute of the System is
down and the State s vnable to use the system.

b. Severity Level 1 Is defined as 3 critica! lssue
associated with System component(s) that incur
significant outages and/or fallure which preciudes
its successiul operation. The System may be
operationd), but Is severely restricted (lor example,
credentlals cannot be opened).

C. Severity Level 3 is defined as a minos issue that
exists with the System, bul the majority of the
functions are sti usadle and some drcumvention
may be required to provide supported services.

d. Severlty Level 4 is defined as a very minor lssue
or question that does not affect System funcilon
{for example, ithe text of 2 message Is worded

poarly or misspefled).

e. Unusual Clrcumstances is any issue that may
possibly endanger technical environment of the
proposed Solution that requires Immediate
remedial aciion from the Vendor technical support
staff with immediate notification to the State.

yes

standard
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As part of the Software maintenance agreement,
ongoing software mainteaance and support issues,
shall be responded to according to the lallowing:

3. Severity Level 1 - Upon notification of a severity
level 1 problem, the Vendor shall make every
attempt to respond as soon as possible with the
expectation that the response be within two (2)
hours, The Yendor shall resolve Severity Level 1
problems within four (4) hours unless the Vendor
has notified the State of the reason for the delay
and the State approves the delay.

b. Severiry Level 2 - Upan notification of a severity
level 2 probiem, the Veador shall make every
attempt to respond as s00on as possible with the
expeciation that the response be within four {4)
hours. the Vendor shall resolve Severity Leve! 2
problems within elght (B) hours unless the Vendor
has notified the State of the reason for the delay
and the State approves the delay.

51.6

€. Severity Level 3 - the Vendor shall resolve
Severity Level 3 groblems as quickly as possible
which, on average, should not exceed thirty
business days. =

d. Severlty Level 4 - The Vendor will shall work with
the State to determine the appropriate turn-
around time for Severity Level 4 problems.

The Vendor shall make available to the State the
latest program updates, general maintenance ke
$1.7 | releases, selected Functionality releases, patches, M yes standard
and Documentation that are generally offered 10
its customers, at no additional cost.

For all maintenance Services calls, The Vendar shall
ensure the following Infarmation will be collected
and maintained: 1) nature of the Defictency; 2)
current status of the Deficlency; 3) action plans,
dates, and times; &) expacted and actual
completion time; $) Deficiency resolution
information, 6) Resolved by, 7) identifying number
i.e. work order number, B) Issue identified by;

51.8 M yes standard
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The Vendor must work with the State to identify
and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following
$1.9 | Information: 1) mean time between reported M yes standard
Deficiencies with the Software; 2} diagnosls of the
root cause of the problem; and 3) ldentification of
repeat calls or repeat Software problems.

$1.1 The Vendor shall use 3 change management policy | _
* | for notification and tracking of change requests as M yes standard

well as eritic! outages.

A critica! outage will be designated when a
$1.1 | bustness funclion cannot be met by a

1 nonperforming application and there is no work
around to the problem.

M yes standard

The Vendor shall mzintaln a record of the activities
related to repalr or malntenance activities
performed for the State and shall report quantery
1.1 | on the following: All change requests

2 implementes; Al ¢ritical outages reported
induding actusl lssue and resolution; Number of
deficiencies reported by class with Initial response
time as wel! as time 1o close.

M yes standard

A regularty scheduied malntenance window shall
$1.1 | be identified {suth as weekly, monthly, or

3 quarterly) al which time a!l retevant server patches
and applicatton upgrades shall be applied.

M yes standard

The Vendor shall give two-business days prior
$1.1 | notification ta the State Project Manager of all
4 changes/updates and provide the 5tate with

tralning due 10 the upgrades and changes.

M yes standard

The State shall provide Lhe Vendor with 3 personal

s15.1 secure FTP slie to be used by the Sutg-for M yes standard
uptoading and downloading fites if applicable.
SERVICELEVELAGREEMENT o " T = e, ot e T T A e
H4.1

The vendor's System support and maintenance
shall commence upon the EHective Date and
extend through the end of the Contract term, and
any extenslons thereol.

M yes standard
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The vendor shail maintzin the hardware and
SoRware In accordance with the sped/fications,
terms, and requirements of the Contract, including
providing, upgrades and fixes as required.

standard

The vendar shall repair or replace any or 3! of the
hardware or software, or any porion thereof, 50
that the System operates in accordance with the
Specifications, terms, and requirements of the
Contract

standard

Ha.4

Al hardware and software components of the
Vendor hosting Infrastructure shall be fully
supported by their respective manufacturers at all
times. All critical patches for operating systems,
databases, web services, etc., shali be applied
within sixty (60) days of release by their respective
manufacturers.

yes

standard

H4S

The State shall have unlimited access, via phone or
Email, 10 the vendor technical suppon staff
between the hours of 8:00am 10 5:00pm- Monday
through Friday EST.

yes

standard

H4.6

The hasting server for the State shall be available
twenty-four {24} hours a day, 7 days a week excep!
for during schedulgd maintenance.

yes

standard

H4.7

A regutarly scheduled maintensnce window thall
be identified (such as weekly, monthly, or .
quarterly) at which time all relevant server patches
and applicatlon upgrades shall be appiled.

yes

standard

if The Vendor Is unable to meet the uptime
requirement, The Vendor shall credit State’s
account in an amount based upon the following
formuls; (Tota) Contract 1tém Price/365) x Number
of Days Contract ftem Not Provided. The State
must request this credit in writing.

ves

standarg

H4.9

The Vendor shall use a change management policy
for notification and tracking of change requests as
well as critical outages.

yes

standard

-H41

A critical outage will be designated when a
business lunction cannot be met by a
nonperforming application and there is no work
around to the problem.

standard
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H4.1 | The Vendor shall maintain a record of the activities

1 | related to repair or maintenance activitles
performed for the State and shall report quarterly
on the {allowing: Server up-time; All change
requests implemented, including cperating system M yes standard
patches; All critical outages reported including
actualissue and resofution; Number of deflciencles
reported by class with Inttial response time as well
as time to close.

Ha.1
2 The vendor will give two-business days prior

notification to the State Project Manager of all

changes/updates and provide the State with M b standard
training due to the upgrades and changes.
" PROJECT MANAGENIENT * s =57 ot T T8 o s Jmiy et e

Vendor shall parudpate in an initial kick-off

P11 meeting 1o inltfate the Project. W U standard
v P

P1.2 :h!:::; shal) provide Project Staff as specified In ¥ - standard
vendor shall submit a finallzed Work Plan within
ten {10} days after Contract award and approval by
Governar and Councll. The Work P!an shall include,

P13 without limitaticn, a detalled description of the M e standard

Schedule, tasks, Oeliverables, milestones/critical
evenls, task dependendes, and payment Schedule.
The plan shall be updated no less than every two
weehs.

Vendor shall provide detalled bl-weekl'y status
P1.4 | reports on the progress of the Project, which will M yes standard
Include expenses Incurred year to date,

All user, technical, and System Documentation as
well as Project Schedules, Plans, Status Repons,
and Correspondence must be maintained as
project documentation,

P1.5 ™M yes seandard
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of Staic of the Stotc of New Hampshire. do hereby centify that ENE SECURITY LLC is a New
Hampshire Limnited Liabiliry Company regisiered 10 transacl business in New Hampshire on February 11, 2022, ¢ further certify
that all fces and documenis required by the Secrelary of State’s office have been received and is in good standing as far as this

oflice is concerned.

Busincss 1D: 893177
Cenificate Number: 0005777490

N TESTIMONY WHEREOF.

[ hereto set my hand and couse Lo be afTixed
the Scal ol the State of New Hampshire,
this | §th day of May A.D. 2022

David M. Sconlan

Sccretary of Siate




CERTIFICATE OF AUTHORITY

I, ___R. Lindsay Drisko __, hereby certify that | am the sole member of the board of
direclors of __ ENESecurty LIC

1 certify that [ am authorized tobind thecompany, and that no voteof the board of directors

was necessary to grant me said authority.

Ihereby {urthercertify and acknowled gethatihe State of New Hampshire willrelyon

' thiscertification as evidence that | have full authority tubind the company.

sgrea_1C LY
yd

Date: May 16, 2022

State of Massachusetts, County of Massachusetts

On this the __16th _ day of _ May, 2022 before me _Debra J. Laythe

the undersigned officer, personally appeared _R. Lindsay Drisko , known to me
(orsatisfactorily proven) to be the person whose name is subscribed to the within instrument
and acknowledged that he/she executed the same for the purposes thercin contained. In witness
whereof, | hereunto set my hand and offical seal.

“DEBRA J. LAYTHE
Notary Publio
COMMOWWEALTN 05 MASSACKUSTTH
My Commission Expires
Juna 14, 0034
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CERTIFICATE OF LIABILITY INSURANCE

OATE (MMDITYYY
Snen022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPOM THE CERTIFICATE KDLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TMIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS5SUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER.

IMPORYANT: If the certlficate hoider ts sn ADDITIONAL INSURED, the policytisn} must have ADDITIONAL INSURED provisions or be sndorsed.
It SUBROGATION IS WAIVED, subject to the tenns and condlilons of the policy, certsin policies may require sn sndersemant. A statement on
thia certificate does not confer rights to the certificats holder in llay of such endorsemeni(s).

(1

PRODUCER CONTILY
33 mﬂgrnnl'nc. - Kingston Bianch .mc.nm_m“&“” I e
Kingston MA 02364 A . ms £r30ry.COM
INJURER{S) AFFORDOYD COVERAGE naKcs

mayRen A ; Zurich Ameriean Insuranea Company of [tinoky 21858 |
"é"‘&“’s’w fity LLC EMESYSION mayrgns : Zurich American Ingursnce Company 18535
155 River Road. Suile 12 | myyrgr ¢ : The Cincinnali insurance Company 10677
Bow NH 03304 SOURERD ;

MIURIRE ;

MEURERF
COVERAGES CERTIFICATE NUMBER: 807822054 REVISION NUMBER:

THIS 1S TO CEATIFY THAT THE POUICIES OF WSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CEATIFICATE MAY BE {SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREW IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED 8Y PAID CLAIMS.

FRRY T T FEVEF

ATH TESOPNIURANCE oo (yvp POLICY MUMBER POMODITYYY) | 4 DOPIYT) CLE)
A | X | COMRERCIAL CENZRAY, LIADSLITY } GLOSS0S431.05 mnaon W02 | gACH OCCURRENCE 11,000,000
1 ["DEAIEZE Y RERTED
] evmcs o @ occur | PREMIIES (fa ouerencys | # 300,000
b ] MED EXP [Ay o partin} 10,000
- PERSONAL b ADV INARY _ | 41,000,000
GENL AGGAEGATE LIMUT APPLIES PER; GEXERAL AGGREGATSE 1 2,000,000
roey [ X0 %% [ ioc PROOUCTS - COMP/OP AGG | 32,000,000
QTHER; )
8 | AvTOMOSHE LUaRITY BAPSSOD4 52-05 W LAl I ey 1 1,000,000
X | sev aumo BOOKY IMAIRY (Per parson) | 3
| Gwto SCHEQULED
| tAanoaomy AUTCA BOOWY IMRSRY {Par sccicienn)] 4
X 0 NOM-OWNED il T '
2] auTos Oty AUTOS ONLY . {Pay pciepei]
: ]
[ L VMARELLA LIAD X | occun EXS oadsan2 wnnon e EACH OCCURRENCE $ 10,000,000
EXCEIS LA CLAMS MADE AGGREGATE 5 10,000,000
DED i1 AETENTION § - — 3
D |WORNERS COMPENIATION > ;
e G =) . WCIR0R430-08 wiorz | anmony X | STATE [ |%n
ANYPROPRIEYORPAR TREAEXE CUTIVE EL. EACH ACCIOENT $ 1,000,000
OFF ICERAEMBER EXCLUCEDT E LEL)
{Mandstery In WH) 1, DISEASE - €A EMPLOYEE] 4 1,600,000
[ Senoribe unther
OESERDTrOM OF OPERATIONS toow E.A. OYSEASE - AOUICY LisaiT | 3 1,000,000
ORICHPNHON OF OMERATIONS ) LOCATIONS ) VEMICLES (ACORD 81, » -y U mars 1p0c8 s required)
workars Comp 3 A, Stales: AZ. CT, MA, ME, NC, NH, NY, RI VT
CERTIFICATE HOLOER CANCELLATION

State of New Hampshire

Departmen! of Safety
33 Hazen Drive
Concocord NH 03301

Depanment of Sefety Commissioner

SHOULD ANY OF THE ABOVE DESCRMED POLICIE] AE CANCELLED BEFORE
THE EXMRATION DATE THEREOF, NOTICE WILL 66 DELVERED M
ACCORDANCE WITH THE POLICY PROVISIONS,

ENTATVE

) A

ACORD 23 (2016/0Y)
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