
The State of New Hampshire
Insurance Department

21 South Fruit Street, Suite 14

Concord, Nil 03301
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DavidJ. Bettencourt

Commissioner

Keith E. Nyhan
Deputy Commissioner

October 16, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) and the Department of
Information Technology (DoIT) to enter into a Sole Source contract with Tritech Software
Development Corp (VC# 172584) of Richardson, Texas in the amount of $112,000 for IT
consulting services and IT software with up to a 5 year renewal option effective upon Governor
and Council approval through October 30, 2029. 100% Other Funds.

The IT consulting services was funded in the Fiscal Year 2025 budget. The additional funding is
anticipated to be available for Fiscal Years 2026, 2027, 2028 and 2029 in account Department of
Insurance/ Department of Information Technology within class 027 - Other Funds, subject to
legislative approval of the next two biennial budgets, with the authority to adjust encumbrances
in each of the State fiscal years through the Budget Office, if needed and justified.

Accounting Unit FY2025 FY2026 FY2027 FY2028 FY2029

01-03-03-030010-7624000 IT for Insurance Dept. 046-

500464 IT Consultants Activity Code: 03240018 $15,000 $15,000 $12,000 $12,000 $10,500

01-03-03-030010-7624000 IT for Insurance Dept. 038-

509038 ITTechnology Software Activity Code: 03240018 $17,500 $7,500 $7,500 $7,500 $7,500

TOTALS $32,500 $22,500 $19,500 $19,500 $18,000

EXPLANATION

This request is Sole Source because over 80% of NH licensed insurance companies already file
tax returns through a TriTech subscription so partnering with them comes with efficiencies for
both industry and the State. This contract is requested to support the New Hampshire Insurance
Department's processing of the Premium Tax collection function. The contract includes an
option for the State to extend up to five (5) years subject to written agreement detailing fees,
terms and conditions, and subject to approval of the Governor and Executive Council.

Telephone 603-271-2261 Fax 603-271-1406 • TOD Access: Relay NH 1-800-735-2964

ww w .iih.yov/insnt ance



The New Hampshire Insurance Department needs the upgrade in premium tax software because
the current software can no longer be supported by DoIT and is at the end of life. Collection
efforts will be enhanced by the purchase and use of the new software. Alternatively, carriers file
paper tax forms that must be manually entered into a database. TriTech will build a platform for
non-subscribers to file tax forms electronically without a subscription, so that we can move

toward mandating electronic tax filings and eliminate manual data entry.

The New Hampshire Insurance Department and the Department of Information Technology
respectfully requests that the Governor and Executive Council authorize funding for this IT
consulting services and IT software contract.

Respectfully submitted,

Da\^ J. Bettencourt

Commissioner

New Hampshire Insurance Department

Denis Goulet

Commissioner

Department of Information Technology

DOIT #2025-018

RID #88769



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

October 11,2024

David J. Bettencourt, Commissioner
New Hampshire Insurance Department
State of New Hampshire

21 S. Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Bettencourt;

This letter represents formal notification that the Department of Information Technology (DoIT)
has ̂ proved your agency's request to enter into a contract widi Tritech Software Development Corp., as
described below and referenced as DoIT No. 2025-018.

The purpose of this request is to provide IT consulting services and IT software to support
the processing of the Premium Tax collection function.

The Total Price Limitation shall be $112,000, effective upon Governor and Council
approval through October 30, 2029.

A copy of this letter must accompany New Hampshire Insurance Department's submission to the
Govemor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2025-018

RID #88769

cc: John McCarte, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

DoIT #2025-I»18 NHID TRITECH PREMIUM TAX CONTRACT AGREEMENT

FORM NUMBER P-37 (vertion 2/23/2023)

Notice: This tyreement and all of its attachments shall become public upon submission to Governor
and Executive Council for approval. Any information that is private, confidential or
proprietary must be clearly idottified to the agency and agreed to in writing prior to siting
the contract.

AGREEMENT

The State ofNew Haii^^e and the Contractor h»eby mutually a^ec as follows:

GENERAL PROVISIONS

1. IDENTinCATION.

1.1 State Agency Name

New Hampshire Insurance Department

Department ofInformation Technology

1.3 Contractor Name

TriTech Software Development Corp.

1.5 Contractor Phme

Number

(800) 380-6407

1.6 Account Unit and Gass

762400000-600464

1.9 Contracting Officer for State Agency

Ted Perkins, Director of Business Operations and Project
Mao^^^ent _

Signature

^—SFoieaee4613491..
D^/10/2024

1.13 State Agency Signature

Date:

Date; 10/11/2024

12 State Agency Address

21 S. Fruit Street, Suite 14
Concord, NH 03301

27Hazenl>ive

Concord, NH 03301

1.4 Contractor Address

1205 S. Qteeiville Ave.

AlIai,TX 75002

1.7 Conpletion Date

10/30/2029

1.8 Price limitation

$112,000

1.10 State Agency Telqihone Number

(603)271-2518

1.12 Name and Title of Comractor Signatory
Lisa K Mccatla

Director of Product Development

1.14 Name and Tide of State Agency Signatoiy

David I. Bettencourt, NHED Commissioner

Denis Goulet CIO/DOIT Commissiona-

1.15 Approvall^ the NJiD^artment of Adntinidration, Division ofPersonnel (iftg^licable)

By: Director, On:

Page 4 of 43
y  k«W
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STATE OF NEW HAMPSHIRE

INSIIRANCE DEPARTMENT

DoIT NHH) TRTTECT PREMIUM TAX CO^^^RAC^ AGREEMENT

1.16 Approval by the Attorney Goie^ (Form, Substance and Execution) (ifppplieabU).

r 10/11/24,;
1.17 Approval by the Governor and Executive Couzi£Q .^c;>p/iMb/e^

. GAG Meeting Date:' GftC Item nttnd>er

2. SERVICE TO BE FERFOlUtfED. The St^ of New
Hampshire, acting through tiie .agency, identified in block 1.1
estate"), en^ges contractor identified in blo^ 1.3 C'pmti'B^r")
to perfonn, and the Contractor perfonn, the work or inle of
goods^ or both, idsitified and more paiticulaily descnbed in tbe -
attached EXHIBIT B \^ch is ihcoiponUed herdn:by refdeik*.
("Sehri^").

3. EFFECTIVE DATE/COMPIJE.TION OF SERVICES.
3.1 Notwithstanding any.provision of this Agreement to the.'
contnuy, and . subject to the q^rrbvd of the Govempr ahd
Exdutivc Council of the State of New Hampshi^ if ̂ licablc,
tins Agreeme^.and all obligatioQS..ofthie parties hereunder, shall
become effective on the date the. Governor and Executive Council
q)pTove this Agit^eht, unless no such iai^rTOval is requir^, In
which case the Agreement shaiU become effective on the date the

; Agreement is signed by the State Agracy as sfapm in block 1.13
X?B£fective Date").
3.2 ifthe Contractor commences the S^ces prior to the Effective

. Pate, all Sdvices pcHbrmed bylthie Contractor prior- to tbC'
! Effective Date shall be performed at the sole risk of the Contractor, •
and in the.eyem that this Agritemdit does not becopm effecti^ the
Stme shall have no liability to the Cont^tor, includihg mthout..
limitation; any obligation to p^ tii'c Contractor for .aiqr costs
incurred pi Services paforroed.
3 j Contractor miist complete all Sen^lces by the Cofflpletiob Date
^)ecified in block 1:7. •:

4. CONDmONAL NATURE OF AGREEMENT.
Notwithstanding any provision of (his Agreement to die oontraiy,
all obli^onsofthe State bereumid. including, without iimitatibn,'
the continuance of p8)TDeot8 berehikier, are contingent upon the
availability and continued qrpibpiiatibn of flinds. In no event shall
the State be liable for any paymdits hereunder in exdss of such
available appropriated ^ds. In the ev^ of a reduction or
tcnnisation of qrproprided fimdsby any state or fcderalle^ativc
or executive action that reduces, eliihinates or otiierwise mo^fies
the ̂jpropriatioD or availability of fimding for this Agreement and
the Scope for Sendees provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold paymdit until such fbnds
become availdiie, if ever, and shall have the rî  to reduce or
terminate the Services under this Agreement inunediatdy upon

Page

pvSnj thft rrnitrftctw pfltid of mcfa lednction OT termination. The
State tiudl not be required to trantfd fimds fipm aiQr. otter account
or source to tte Account identified in block 1 ;6 in the event flindi
in thmAcbount are redit^ orrmavailable.

5. CONTRACT PRIC^RICE LMTATTON/PAYMENT.
5.1 The contract price, method of payment, and terms of psymqit
are idientified and'more paiticulriy described in EXHEBiT C'
which Is incorporated herein by i^crehce. ..
5.2 Notwithstanding any provision in-this.'Agreement to the
contrary, and notwithstteding unexpected ctrcumstancea, in no
event sl^l tte total of all paymerrts eutfaorizcd, or actually made
hiereiinder, eiceeid tte Price Liinitation ̂  forth in block 1.8. The
p^onent by ttie State ofthe contract price shall be tte only and the
Minplete reamburiement to.tbe.Coiitractar for all .expenses, of
whatever, nature incurred by the Cootractm - in the performance
hereof, and shall be tte only and tte coi^ete conqrensation to the
Contractor for the Services.

S3 The State reserves the right -to (ofbet from .ariy amounts
otherwise payable to the .Contractor under this Agreement those
liquidated■ amounts required! or permitted by N.H. RSA 80:7

. through RSA 80:7-c or any otiier piovisibn of law.",
5.4 Tte State's liabili^ under.thii i^eement ibid.rte limited to!
monetaiy damages not to exceed the tc^ fea paid. Hie. Contractor
agrees that h has an adequate remedy at law fte any breteh of this
Agreonent by the and hereby waives any right to qwdfic
perfirnnanoe or other equitisble retnedies against tte Stfib^

6. COMPUANGE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTDNlty.:
6.r In ocnneiction'with the peffoimance of the Service the
ContiMbr dudl boi^ly 'whh alt - applicable statutes, laws,'
r^ulatkms, end. orders of federah 'st^ county, or municipal
authorities which impose any <4)li^ra or duty iq)on the
C6ntrsctbr,;includiog, but not limited to, dyfl rights ate eqWl
employment opportunity ia\ra and toe Goveraqr's order on Reflect
and Qyility in the Worlqilebe, Executive order 2020:01. ' In
addition, if this Agreement isfbteed in ray part by monies of the
United Stateis, the Contractor! shall , coi^ly wito all federal
executive orders, nile^ r^ulations and statutes, and with any rules,
regulations ate guidelines as the State or the United Statj^j^sue to
5 of 43 .
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STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

DoIT #2025-018 NHID TRTTECH PREMIUM TAX CONTRACT AGREEMENT

implemeni tbcsc n^atioRS. The Contrector diaU also comply
whb all q)plicable intellectual property laws.
62 During the term of this Agreement, the Contractor shall not
discriminate against onployees or applicants for enjoyment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,

identity, or gender expression, and will take afHrmative
action to prevent such discrimination, unless exempt by state or
federal taw. The Contractor ritall ensure any ^contractors
comply whh these nondiscrimination requirements.
63 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
iTMnV which have the purpose or effect of public or commetcial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or oth0 unlawful or improper means of obtaining business.
6.4. The Contractor agrees to pennit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining conqilianoe with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
penonnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and odierwise authorized
to do so under all ipplicable laws.
72 The Contracting Ofiica specified in block 1.9, or any
successor, shall be die State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall consthute an event of default hereunder C'Bvent
ofDe&ulT):
8.1.1 feilure to perform the Services satis&ctorily or on schedule
8.12 fiiihire to submit any report required hereunder; and/or
8.13 feilure to perfonn any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
83.1 give tbt Contractor a written notice qiecifying the Event of
Default and requiring h to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar dq^
from the date of the notice end if the Event ofDefkult is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.23 give the Contractor a written notice q>eciQring the Event of
Defhutl and ptspgndl"fl all payments to be made under this
Agreement and ordering that the portion ofthe contract price which
would otherwise accrue to the Contractor during the period from

the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contiacmr;
833 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to (he Contractor any damages the State soffos by reason of any
Event of Defauh; and/or
83.4 give the Contractor a written notice q)ecifying the Event of
Defkult, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at lew or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, tenninate the Agreement for any reason, in whole or In
part, by thirty (30) calendar d^ written notice to the Contractor
that the State is exercising its option to tenninate the A^eement
93 In the event ofan early termination ofthis Agreement for any
reason other the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days alter the date of
tennination, a repon CTermination RepoiO describing in detail
all Services poformed, and the contract price earned, to and
including the date of termination. In addtion, at the State's
discretion, the Contractor witbin fifteen (15) calendar d^
of notice of early termination, develop and submit to the Stale a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this AgFeement, the word Troperty" shall mean
all d!**; information and developed or obtained during the
performance of, or acquired or developed by reason of^ this
Agreement, including, but not limited to, all studies, rqiorts, files,
fonmilae, sorv^s, maps, charts, sound recordings, video
recordings, pictorial rqiroductions, drawings, analyses, graphic
representations, computer programs, ccnqiutcr printouts, notes,
letters, memorvxla, pqicis, and documents, all vdietber finished or
unfinished.

10.2 All data and ai^ Property which has been received fitnn the
States or purchased with ftinds provided for that purpose under this
Agreement, riiall be the property ofthe State, and Aall be returned
to the State upon demand or upon termlnatioh of this Agreement
for any reason.
10.3 Disdosure of data, information and other records shall be
govoned by N.R RSA cbqiter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in ail respects an
indqiendent contractor, and is ndtber an agent nor an enqdoyee of
the State. NeithertheContractornoranyofit8officcn,employees,
agents or members diall have authority to bind the State or receive

Page 6 of43
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STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

DoIT #2025-018 NHID TRTTECH PREMIUM TAX CONTRACT AGREEMENT

any benefits, woricers* con^nsation or other emoluments
provided by the State to its empioyecs.

12. ASSIGNMENT/DELEGAnON/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
otha transfer of any interest in this Agreement. No such
Bsdgament, delegation, or other transfer dial! be effective without
the written consent of the State.

12.2 For purposes of paragr^b 12, a Change of Control shall
constitute assignment "Change of Control" means (a) merger,
consoUdatioTt or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifiy percent (50V») or more of the voting
shares or dmilar equity ioterests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignmem agreements and shall not be bound by any provisions
contained m a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemniiy.
defend, and bold harmless the State, its officers, and employees
from and against all actions, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without notation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising fiem death,
personal injury, pioperty damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or cnqrloyees caused by the acts or omissions of negligence,
reckless or willfbl misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in pnragraph 13 shall survive the tennination
of this Agreement

14. INSURANCE.

14.1 The Contractor diall, at its sole expense, obtain and
continuoudy mainttiin In force, and shall require any subcontractor
or essi^ee to obtain and maintain in force, the following
insunnce;

14.1.1 commercial general liability insurance against ell claims of
bodily ir^uiy, death or property damage, in amounts ofnot less than

$1,000,000 per occurrence and $2,000,000 aggr^ate or excess;
and

14.1.2 q>ecial cause of loss coverage form covering alt Property
subject to subparagraph 10.2 hcatin, in an amount not less dtan
80% of the «1iole rqrlacemect value of the Property.
14.2 The policies described in subparagraph 14.1 berdn shall beon
policy forms and eodoiaements ̂ iprovcd for use in the State of
New Hampshire by (he N.H. Department of Insurance, and issued
by insurers licensed in the State ofNew Hanqrshire.
14.3 The Contractor shall ftmiisb to the Contracting Officer
identified in block 1.9, or any successor, s certificate(s) of
insurance fer aD insurance required under this Agreement At the
request ofthe Contractmg Office, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under ihl* Agreement. The certificate(s) of
insurance and any renewals thereof diall be attached and are
incorporated herein by itferenoe.

15. WORKERS* COMPENSATION.
15.1 By signing this agreement, ftw Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of NH. RSA chq>ter 281-A ("Worken'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA charter 281-A, Contractor shall maintau), and require
any subcontractor or assignee to secure and mamtain, payment of
Woifcers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement The
Contractor chall fhrnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manjia* descjibed in NJH. RSA cbsqrter 281-A arid any qrplicable
renewalfs) thereof, which shall be attached aru) are incorporated
bcrean by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or fbr any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, wMdi might arise under applicable State of New
Hanqtshire Workers' Compensation laws in connection with the
performance ofthe Services under this Agreement.

16. WAIVER OF BREACH. A State's fefiure to enforce its rights
with respect to any single or continuing breach of this Agreement

not act as a waiver ofthe rî t ofthe State to later enforce any
such rights or to enforce ai^ other or any subsequent breach.

17. NOTICE. Aiq'notice by a party hereto to the other party shall
be to have been duly delivered or given at the time of
mailing by certified mail, postage prqmid, in a United States Post
Office addressed to the p^es at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties

Page 7 of43 ' /Osy
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STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

DoIT #2025-018 NHID TRITECH PREMIUM TAX CONTRACT AGREEMENT

hereto and only after approval of such amendment, waiver or
discharge by the Oovemor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

39. CHOICE OF LAW AND FORUM.
19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hanqisbtre excqK
wh«c the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express tbar mutual intent, and no rule of construction
shall be tqjplied against or in ̂ or of any party.
19.2 Any actions arisiDg out of this Agreement, including the
breach or alleged breach thereof may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
MeniiDBck County Superior Court of New Hampshire which shaU
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
(he twma of this F-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) diall control.

21. THIRD PARTIES. This Agreement is being entered into for
(be sole benefit ofthe parties hereto, and nothing herein, express or
implied, is inteiuled to or will confer any l^al or equhable rishti
benefit, or remedy of any nature tqion any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, anqilify or aid in the
intcqnetation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are tncorponUed
herein by reference.

24. FURTHER ASSURANCES. The Contractor, alcog with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such flutfaer actions as may be
reasonably required to carry out the provisions of this Agreement
and give effoct to the transactions contemplated hereby.

25. SEVERABIUTy. In the event any of the provisions of this
Agreement are held by a court of conyetmt jurisdiction to be
contrary to any state or federal law, the remalmng provisions of
dus Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. Hiis Agremnent, which may be
executed in a number of coimtopaits, each of which shall be
deemed an original, constitutes the entire agreement and
undostanding between the parties, and supersedes all prior
agremnents and underetandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The tenns outlined in die F-37 General Provisions are modified as set forth below:

A.1 Provirion 3, Effective Date/CompletioD of Services, Is updated with the foUowtns
addition:

3v4 The Term may be extended up to five (5) years(B), ("Extended Tcnn") at the sole
option of the State, subject to die Parties prior written Agreement on applicable fees
for each extended Term under die same terms and conditions, subject to approval of
the Governor and Executive Council.

A,2 Provision 9, TermlnatioiL, Section 9 J is deleted and replaced with the foDowlng:
9.2 In the event of the termination pursuant to subpangrapb 9.1, die contractor shall

immediately stop all work baeunder and shall immediately cause any and a!) of its
suppliers and subcontractors to cease work. The State will pay for cost of all Services
and Deliverables for which Acceptance has been given by Ae State, provided duough
the of termination but will not be Hable for any costs for incomplete Services or
winding down the Contract activities. The Contractor shall not be paid for any work
perfbnned or costs incurred which reasonably could have beai avoided.

93 Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require Contractor to deliver to the State any property, including
without limitation, Soi^are and Written Deliverables, for such part of the Contract
as has been terminated. After receipt of a notice of termination, and excqrt as
otherwise directed by the State, Contractor shall:

a. Stop work under the Contiact on the date, and to the extent qwdfied, in the
notice;

b. Prompdy, but in no event lon^ than ten (10) days after tenmnation,
terminate its orders and subcontracts related to dxc work «hicb has been
terminated, and settle all outstanding liabilities and all claims arising out of
such termination of orders and subcontracts, with the tqsproval or ratificatian
of the State to dte extent required, which approval or ratification shall be final
for the purpose of this Section;

c. Take such action as die State directs, or as necessary U> preserve and protect
die property related to the Contract which is in the possession of Contractor
and in wfai^ the State has an interest;

dL Take no action to intentionally erase any State data until directed by the State;
e. Transfer tide to the State and deliver in die manner, at the times, and to the

extent directed by the State, any property vdiich is required to be fiiniished to
the State and wfaidi has been accepted or requested by the State;

f. Implement an orderiy return of State data in a CSV or an<^er mutually
agreeable format at a time a^ced to by the parties;

g. Securely dispose/destroy of all requested data in all of its forms, such as disk,
CD / DVD, backup and paper, when requested by the State. Data shall

Page 9 of 43
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be permanently deleted and shall not be recoverable, according to National
Institute of Standards and Technology (NlS'O-Special Poblication (SP) 800-
88 approved methods. Certificates of destruction shall be provided to the
State; and

b. Provide written Certification to the State that Contractor has surrendered to
the State all said property and after 180 days has erased all State data.

9.4 If the Contract has expired, or terminated prior to the Completion Date, for any reason,
the Contractor provide, for a period iqi to ninety (90) days after the expiration or
termination, all transition services requested by the State, at no additional cost, to
allow for 6e expired or terminated portion of the Services to continne without
interruption or adverse effect, and to facilitate die ord^ly transfer of such Services to
the State or its designees ('Transition Services").

9.5 This covenant in paragraph 9 shall survive the termination of this Contract

A3 Provision 10, Data/Access/Confldentlallty/PreservatloD, Is opdated with the following
addition:

IDA In performing its obligations under this Agreement, Contractor may gain access to
Information. The Contractor ahatl not use the Confidential Infonnation

developed or obtained during the perfonnance of^ or acquired, or devekqied by reason
of tire Agreement, except as directly connected to and necessary for the performance
of the Agreement. Contractor shall maintain the confidentiality of and protect firom
unauthorized use, disclosure, publication, and reproduction (collectively "release"),
ell Confidential Information.

10.4.1 In the event of the unauthorized release of Confidential Information,
Contractor shall immediatdy notify the State's Chi^ InformatioD Security
Officer, and the State may immediately be entided to pursue any remedy at
law and in equity, including, but not limited to, iiynnctive relief.

103 Subject to applicable federal or State laws and regulations. Confidential Information
«h«ll not include information which:

a. shall have otherwise become publicly available other than as a result of disclosure
by die receiving Party in breach herwf^

b. was disclosed to the receiving Party on a non-confidential basis from a source
odier dian the disclosing Party, which the receiving Party believes is not
prohibited from disclosing such information as a result of an obligation in favor
of die disclosing Par^

e. is developed by the receiving Party independendy o^ or was known by the
receiving Party prior to, any disclosure ofsuch information made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidendal Information
to the extent required by law or an order of a court of competent jurisdiction. Any
disclosure of the Confi^tial Information shall require the prior written rq^noval of
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flie State. Contractor shaU immediately notify the State if any request, subpoena or
other legal process is served upon Contractor regarding the Confidential InformatioD,
and Contractor shall cooperate with the State in any effort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost to the ̂ ate.

10.7 Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
infonnaticm to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of infonnation including, but not limited to, RSA Chapter
91-A. In die event the State receives a request for the information identified by
Contractor as confidentiaJ, the State shall no^ Contractor and specify the date the
State win be releasing the requested infonnation. At the request of the State,
Contractor shall cooperate and assist die State widi the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of die information shall be Contractor's sole responsibiilty and at
Contractor's sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the infonnation on die date specified in the State's
notice to Contractor, without any liability to the State.

10.8 This covenant in par^raph 10 shall survive the termination of this Contract

KA Provision 12, Ass^nment/Delegatfon/Sabcontracts, it updated with the followlDg
addition:

12.5 In the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:
a. condnuing under the Agreement with Contractor, its successors or assigns for the

full remaining Term of die Agreement or for such i)criod of time as detennined
necessary by the State;

b. immediately terminate the Agreement without liability to or further compensation
owed to Contractor, its successors or assigns.

A.5 The foDowtng Provisions are added and made part of the P37:
27. FORCE MAJEURE

27.1 Neidicr Contractor nor the State shall be reqxmsible for delays or failures in
performance resulting fixnn events beyond the control of sudi Party and without
fault or negligence of such Party. Such events shall include, but not be Itmited to,
acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of
Oovemmcnt, fire, power failures, nuclear accidents, eaidiquakes, and unusually
severe weather.

112 Except in the event of the foregoing, Force M^cure events shall not include the
Contractor's inabUity to hire or provide personnel needed for die Contractor's
performance under the ContracL

-
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28. EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and attached to the Contract are
incorporated by reference as if fully included in the text of the Contract.

29. NON-EXCLUSIVE CONTRACT

The State reserves the rî t, at its discretion, to retain other vendors to provide any of
the Services or Deliverables identified under this Agreement. Contractor shall make
best efforts to coordinate work with all other State vendors performing Services wfaidi
relate to die work or Deliverables set forth in the Agreement The State intends to use,
whenever possible, existing Software and hardware contracts to acquire supporting
Software and hardware.

30. PROHIBITED TECHNOLOGIES

No equipment or services on the State of New Hampshire's Prohibited Technologies
List found here: httDs://www.doiLnh.i;ov/8ites/iL^file8/ehbemt506/files/lnline-
H<v;umentB/sonh/nrohibited-technolot!ie8.pdf

and

No equipment or services on die FCC Covered List found here:
httns://www.fcc.t£Ov/suDDlvchaiti/coveredKst

31. ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of die text within this agreement, the
following Ordo* of Precedence shall govern:

i. State of New Hampshire, Insurance Dqiaitment Contract Agreement DoIT
TRACKING/ 2025-18 P-37 as amended by Exhibit A.

ii. State ofNew Hampshire, Insurance Department

a. Exhibits B and C;

b. Exhibit D Software License Agreement;

c. Exhibit E Administrative Services;

d. Exhibit F Terms and Definitions;

e. Exhibit O Contractor Certificates;

f. Exhibit H Master Services Agreement.

32. SUPPLEMENTAL TERMS

Attached as Exhibit H is Contractor's Master Services Agreement To the extent
that the terms of Exhibit H do not contradict die Agreement or other Exhibits, the terms of
Exhibit H ̂all a^ily.
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL REQUIREMENTS
AND DELIVERABLES

The Statement of Work, Business and Technical Rcqmrements, and Deliverables arc set forth below:

STATEMENT OF WORK

TriTech shall provide to the NH DOI a cloud-based backcnd system, developed
q»ecifically for states to """"er electronically filed tax returns and other documents
to which customer desires access.

This systmn shall include:
•  Repository of all return data (fields)
•  Annual adjustments to fields and data relative to changes in the state's tax

forms

•  An open, wd>-based option for filing returns CNon-Subsoiber")
•  Customized rqxnting
•  PDFs of the returns

•  Attachments and supporting documents
•  Access to historical cfota and returns as agreed upon in the MSA and

requirements

TriTech shall provide all services as articulated in Attachment I.

BUSINESS / TECHNICAL REQUIREMENTS

B-2.1 Business Requiiements
TriTech adhere to all Business Requirements as articulated in Attachment 2.

B-2.2 Technical Rcqmrements
TriTech adhere to all Technical Requirements as articulated in Attachment 2.

B-2.3. Service Level Agreement (SLA)

Vendor agrees to the following Service Level Requirements

Pagel4of43
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State Reqniremaits

Req# Requirement DescriptloD Ciitlcallty

SLA-1 The Vendor's System support and maintenance shall commence upon the Effective
Date and extend dirougb the end of the Contract term, and any extensions thereof.

M

SLA -2 The vendor shun maintain the hardware and Software in accordance with the
qiecifications, terms, and requirements of the Contract, including providing upgrades
and fixes as required.

M

SLA -3 The vendor shall repair or replace die hardware or software, or aity portion thereof,
so that the System operates in accordance with the Specifications, tcnns, and

. requirements of the Contract.

M

SLA-4 All hardware and software components of the Vendor hosting mfirastnicture shall be
fully supported by dieir respective manu&cturera at all times. All critical patches for
qierating systems, databases, w^ services, etc., shall be applied within sixty (60)
days of release by their reflective manu&ctmm. (RA'5)

" " M

SLA-5 The State shall have unlimited access, via phone or Email, to the Vendor techmcal
support staff between the hours of 8:30am to 5:00pm- Monday throu^ Friday EST.

M

SLA-6 The Vendor shall confonn to the specific deficiency class as described below or as
agreed to by the parties:
0  aass A Deficiency - Software - Critical, does not allow System to operate, no

• work around, demands immediate action; Written Documentation - missing
significant portions of infonnation or unintelbgiblc to State; Non Software - Services
were inadequate and require re-performance of the Service.
0  Class B Deficiency - Software - important, does not stop operation and/or
there is a work around and user can perform tasks; Written Documentation - portions
of information arc tr>i«<tng but not enough to make the document unintelligible; Non
Software - Services were deficient, require reworidng, but do not require re-
performance of the Service.
0 Class C Deficiency - Software - minimal, cosmetic in nature, minima! effect on
System, low priority and/or user can use System; Written DocumentatioD - minimal
changes required and of minor editing nature; Non Software - Services require only
minor reworkinp and do not require rerPcribimaDce of the Service.

M
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SLA-7 As part of the maintenance agreement, ongoing support issues shall be responded to
according to tfie foHowing:
a. Class A Deficiency- Hie Vendor shall have available to the State on-call telephone
assistance, with issue tracking available to the State, ei^t (8) hours per day end five
(5) days a week with an cmai! / telephone response within two (2) hours of request;
or the Vendor »hal1 provide support on-site or with remote diagnostic Services,
widiin four (4) business hours of a request;
b. Class B A C Dcficiency-The State shall notify the Vendor of such Deficiencies
during regular business hours and the Vendor shall respond back widiin four (4)
hours of notification of planned corrective action; The Vendor shall repair or replace
Software, provide maintenance of the Software in accordance vdfii die
SpecificatioDS, Tertn^ "nd Requirements of the Contract

M

SLA-8 The hosting server for the State shall be available twenty-four (24) hours a day, 7
days a week except for during scheduled maintenance.

M

SLA-9 A regularly sdieduled maintenance window shall be identified (sudi as weddy,
monthly, or quarterly) at which time all relevant server patches and plication
upgrades shall be q)plied.

M

SLA-10 If The Vendor is unable to meet the uptime requrioncnt. The Vendor shall credit
State's account in an amount based upon the following formula: (Total Contract Item
Pricc/365) X Number of Days Contract Item Not Provided. The State must request
this credit in writing.

M

SLA-1! The Vendor shall use a change management policy for notification and tracking of
change requests as weU as critical outages.

M

SLA-12 A critical outage will be designated when a business function cannot be mA by a
nooperforming application and there is no work around to the problem.

M

SLA-13 The Vendor "ha" maintain a record of the activities rdated to rqiair or maintenance
activities performed for the State and shall rqxirt quarterly on the following: Server |
up-time; All change requests iirqilcmcntcd, including operating system patdies; All
critical outages rqiorted including actual issue and resolution; Number of
deficiencies reported by class with initial re^nse time as well as time to close.

M

SLA-14 The Vendor will give two-business days prior notification to the State Project
Manager of all changesAipdates and provide the State with training due to the
umnu^ and changes.

M

SLA-15 The Vendor shall make available to'the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation
that are generally offered to its customers, at no additional cost.

M
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SLA-16 For all maintenance Services calls. The Vendor shall ensure the following
information will be collected and maintaiDed: 1) nature of the Deficiency; 2) curroit
status of the Deficiency; 3) action plans, dates, and times; 4) expected and actual
completion time; 5) Deficiency resolution information, €) Resolved by, 7)
Identiiyine number i.e. work order number, 8) Issue identified by;

P

SLA-17 The Vendor must woric with the State to identify and troubleshoot potentially large-
scale System failures or Deficiencies by collecting the following information: 1)
mean time between reported Deficiencies widi the Software; 2) diagnosis of the root
cause of the problem; and 3) identification of repeat calls or repeat Software
problems.

P

ACTIVITY, DELIVERABLE, AND MILESTONE

Table B-3 DELIVERABLES

ACnVITY. DEUVERABLE, OR MILESTONE
'DELIVERABLE

TYPE

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting 'Non-Software

2 rvimrminieatioas and Change Management Plan Written

3 Complete modifications per attachment 2 Milestooe

4 Base System - Perform Unit Testing Milestone

5 Base System - Perform UAT Testing Milestone

6 Customer Approval of Test Results Written

7 Deploy Base System ' Milestone

8 User Training Milest^

9 Documentation of Operational Procedures Written

10 Ongoing SiQ)port & Maintenance Plan Non-Software

11 Coxiduct Project Exit Meeting Milestone

12
Sign off on Base System and Modifications Deployment Completion per Milestone

DELIVERABLE REVIEW AND ACCEPTANCE

4.1 Non-Software and Written Deliverebles Review ftBd Acceptance
The Contractor shall provide a written Certification that a non-software, written
deliverable (such as the Test Plan) is final, complete, and ready for Rervicw. After
receiving such Certification from the Contractor, the State will Review ftie Deliverable to
determine whether it meets the requirements outlined in this Exhibit The State will notify
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the Contractor in writing of its Accqjtance or iqection of the Deliverable, or its partial or
conditional Acceptance of the Deliverable, within five (5) business days of the State's
receipt of the Contractor's written Certification; provided that If flic State determines that
the State needs more than five (S) days, then the State shall be entitled to an extension of
up to an additional ten (10) business days. If flie State rejects the Deliverable or any
portion of the Deliverable, or if any Acceptance by the State is conditioned upon
completion of any related matter, then flie State shall notify the Contractor of the nature
and clasa of the Deficiency, or the terms of the conditioaal Acceptance, and the Ccntrac^
shall correct the Deficiency or resolve flic condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's conection of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
flie State (in its sole discretion) may agree. Upon rccc^ of the conected Deliverable, the
State have five (5) business days to review the Deliverable and notify the Contractor
of its Acceptance, Acceptance in part, conditional Acceptance, or rqection thereof, with
the option to exte^ the Review Period up to five (5) additional business days, or mutually
agreed upon timefrane. If the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Dcficdency is corrected, or immediately terminate the
Contract, declare the Contractor in de&ult, and or pursue its remedies at law and in equity.

A2 Software Deliverables Review and AcceptBDce
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
and more particulariy described in Accqitance and Testing Services described herein.

43 Number of Deliverables
Unless the State otherwise specifically agrees in writing, in no event shall the Contractor
certify for testing and deliver to the State more than three (3) Deliverables for review or
testing at one time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the autfaoiization of the State.

4.4 Conditional and Unconditional Acceptance
By accq>tmg a DcHverable, the State reserves the rî  to rqect any and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, tfarou^
completion of all Acceptance Testing, including but not limited to, Software^ystem
Accq)tance Testing, and any extensions thereof.

CHANGE ORDER

The State may changes, revisions or request enhancements to the Scope of WoA at any
time by written Change Order. The State originated changes, revisions or enhancements shell
be iq)proved by the Department of Information Technology. Within five (5) business days of
Contractor's receipt of a Chan^ Order, Contractor shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, and the Work Plan.

CM IaAiI
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Contractor may propose a change wi^n the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The State
Agency, as well as the Department of Information Technology, must review and ̂ iprove all
Change Orders in writing. The State shall be deemed to have rejected the Change Order ifAc
Parties ere unable to reach an agreemmt in writing wiAin 30 days of receipt of Ac Change
Order.

Change orders resulting m an increase of Price LuniAtion, an extdsion of time for Contract
completion or a significant change to Ae scope of Ae Contract may require approval by Ac
Governor and Council.

A Change Order which is accqited and executed by boA Parties, and if applicable aj^iroved
by Governor and Council, shall amend Ae terms of this Agreement.

IMPLEMENTATION SERVICES

The Contractor Bhntl employ an mdustry-standard ImpJemenAtion strategy wiA a timeline set
foiA in accordance wiA Ae Work Plan.

The Contractor shall manage Project execution and provide Ae tools needed to create and
manage Ae Project's Woric Plan and tasks, manage and schedule Project sta^ track and
manage issues, manage changing requirements, mamtain communication within Ae Project
Team, and Report status.

The Contractor and the State shall adopt a Change Management approach to identify and plan
key strategies, communication initiatives, and training plans.

PROJECT MANAGEMENT

The Contractor shall provide prqject tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in Ae management and
trackmg of Ae project The Stote believes Aat effective communication and Reporting are

^ Projcct success. The Contractor shall employ effective communication and
Reporting strategies to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by Ae State, in accordance wiA Ae requirements and
terms of this Contract.

The Project requires Ac coordinated efTorts of a Project Team consisting of boA Contractor
and State personnel. Contractor shall provide ail necessary resources to p^orm its obligations
under Ae Contract. Contractor is responsible for providing all appropriate resources and
personnel to manage Ais Project to a successful completion.

The Contractor conduct criminal background checks and not utilize any staff, including
subcontractors, to fblfill Ae obligations of Ac contract who have been convicted of any oime
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of dishonesty, including but not limited to criminel fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration foriq) to 1 year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State*s
information among the Contractor's employees and agents.

The State may, at its sole expense, conduct reference and background screening of the
Contractor's Project Man^r and Key Project Staff. The Stale shall maintain the
confidentialiQ' of background screening resulU in accordance with the Contract Agreement

The Contractor shall be responsible for knowledge transfm* between all Contractor project
for all deliverables defined in fiiis Project Agreement.

7.1 The Contractor Key Project Staff
7.1.1. The Contractor's Contract Manager

Contractor shall assign a Contract Manager who will be responsible for all Contract
authorization and administration, including but not Innited to processmg Contract
documentation, obtaining executive approvals, tracking costs and payments, and
representing the parties in all Contract administrative activities. Contractor's Contract
Manager is:

Luc Porier, TriTcch Product Manager - eFx
(800) 380-6407 ext. 3504
loQirier(?i'tritedisoft.com

Lisa McCalla, TriTcch Director of Product Development
(800) 380-6407 ext. 3806
ImccallaiS.'tritechsoft.com

7.1.2. The Contractor's Project Manager
Contractor assign a Project Manager who is qualified to perform or supervise the
Contractor's obligations under this Agreement. Contractor's Project Manager is:

Luc Porier, TriTech Product Manager - eFx
(800) 380-6407 ext 3504
IpoirieriS'tritechsoftcom

Lisa McCalla, TriTcch Director of Product Development
(800) 38tV6407 ext. 3806
I  techsoft.com

Contractor's selection of the Project Manager shall be subject to the prior written
approval of the State. The State's approval process may include, without limitation,
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at the State's discretion, review of the proposed Project Manager's resume,
qoalifications, references, and background checi^ and an interview. The State may
require removal or reassignment of Project Manager who, in the sole judgment of die
State, is found unacceptable or is not performing to the State's satis&ctioD.

Project Manager must be qualified to perfonn the obligations required of the position
under the Contract, she'll have full authority to make binding decisions under the
Contract, and ahan function as Contractor's representative for all administrative and
management matters. Project Manager must be available to pronqidy respond during
normal Business Hours within two (2) houi(8) of inquiries fix>m the State, and be at
the site as needed. Project Manager must woA diligently and use his/ her best efforts
on die Project

7.1.3. Change of Project Manager
Contractor may not replace die Project Manager or change its assignment of Project
Manager widmut providing the State written notice and obtaining the prior approval
of die State of the replacement Project Manager. State approvals for replacement of
Project Manager shall not be unreasonably withheld. The replacement Project
Manager is subject to the same requirements and Review as set forth above. Contractor
shall assign a replacement Project Manager widiin ten (10) business days of the
departure of the prior Project Manager, and Contractor shall continue during the ten
(10) business day period to provide competent project management Services throu^
a qualified interim Project Manager.

7.1.4. Omitted.

7.1.5. Termination for Lack of Project Management and Key Project Staff
Notwithstanding any odier provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare Contractor in default and to pursue
its remedies at law and in equity, ifContractor fails to assign a Project Manager and/or
Key Project Staff meeting the requirements and terms of die Contract or if the State is
dissatisfied with Contractor's replacement of the Project Manager and/or Key Project
Staff.

IJ. The State Key Project Staff
7.2.1. The State Contract Manager

The State shall assign a Contract Manager shall function as the State's
rqnosentative widi regard to Contract administration. The State Contract Manager is:

Amy Duhaime, Chief Tax Officer
(603)271-3095
Amv.J.I>uhftimefa'insjih.t;Ov
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Ted Pcifcins, Director of Business Operations and Project Management
(603)271-2518
theodore.i.r>erldn8ir@msJih.gOV

The State Project Manfiger
The State shall assign a Project Manager. The State's Project Manager is:

Ted Perkins, Director of Business Operations and Prpject Maoagemcut
(603)271-2518
Aeodore. i .peridn* j nh yt\v

JdiD McCarte, BRMD IT Lead
(603) 271-4091
john.i.mccartefg'doitnh.cov

The State Project Manager's duties shall include the following:

a. Leading the Project;
b. Pftgoging and managing all Contractors working on the Project;
c. Managing significani issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. bvoice sign-ofis;
f. Review and approval of Change Orders;
g. Managmg stakeholders'concerns.

WORK PLAN

The Contractor's Project Manager and the State Project manager shall finalize the Work Plan
within fourteen (14) days of the Effective Date and further refine the tasks required to
implement the Project Continued development and management of die Work Plan is a joint
effort on the part of flie Contractor and State Project Managers. The plan shall ident^ the
tasks, Deliverables, major milestones, task dependencies, and a payment Schedule required to
implement the Project

ACCEPTANCE & TESTING SERVICES

The Contractor will establish a plan for conducting project status mcctmgs to convey and
review project status, coordinate future action plans, and make project plan adjustments as
needed to ensxire a successful project outcome for the State. The exact content, agenda,
duration and firequency of these meetings, as well as the partidpaot list, will be defined wth
the State's project sponsors at project initiation time. The State conducts a variety of projects
with diverse management and reporting requirements based on the nature of the project.
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MAINTENANCE, OPERATIONS AND SUPPORT

10.1 System Maintenance
The Contractor shall fnaintatn and support the System in all matenal respects as described
in the Contract, throu^ the Contract Completion Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patehes, and Documentation that are generally offered to its
cnstomers, at no additional cost

10.2 System Support
a. The Contractor must perftam on^site or remote techrncal support in accordance

with die Contract, including without limitation the requirements, terms, and
conditions contained herein.

b. As part of the Software maintenance agreement, ongoing Software maintenance
and support levels, including all new Software releases, shall be responded to
according to the following:

c. Class A Deficiencies - The Contractor shall have available to die State on-call
telephone assistance, with issue tracking available to the State, eight (8) hours per
day and five (5) days a wedc with an email / telq>hone response widiin two (2)
hours of request; or the Contractor shall provide stq^rt on-site or with remote
diagnostic Services, within four (4) business hours of a request;

<L Class B & C Defictendes - The State shall notiiy the Contractor of such
Deficiencies during regular Business Hours and the Contractor shall respond back
within twenty four (24) hours of notification of planned corrective action.

10.5 Support Obllgationf
The Contractor shall repair or replace Software, and provide maintenance of the Software
in accordance with the Specifications and terms end requirements of the Contract

The Contractor gt'flU m^'ntain a record of the activities lelated to Warranty repair or
maintenance activities performed for the State.

For all maintenance Services calls, the extractor shall ensure the following information
will be collected and maintained:

i. nature of the Deficiency;
ii. current status of the D^deocy;
in. action plans, dates, and times;
iv. expect^ and actual completion time;
v. Deficiency r^lution information;
vL resolved by,
vii. identifying number i.e. work order number; and
viii. issue identified by.
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The Contractor must work with the State to identify end troubleshoot potentially large-
scale System failures or Deficiencies by collecting ̂ e following information:

i. Tin^n time between Reported Deficiencies wiOi the Software;
ii. diagnosis of the root caose of the problem; and

iii. identification of repeat calls or repeat Software problems.

If the Contractor feils to correct a Deficiency within the allotted period of time stated
above» the ContrBCtor shall be deemed to have committed an Event of Default, and die
State shall have the ri^t, at its option, to pursue the remedies as defined in the P-37
General Provisions, Provision 8, as well as to return the Contractor's product and receive
a refimd for all amounts paid to the Contractor, including but not luidted to, applicable
License fees, within ninety (90) days of notification to the Contractor ofthe State's refund
request

IDA Contract Warranties and Representations
10.4.1. System

The Contractor warrants that any Systems provided under this Agreement will operate
and conform to the Specifications, terms, and reqiuiremeots of this Agreement

10.4.2. Software

The Contractor warrants that any Software provided as part of this Agreement,
including but not limited to the individual modules or functions famished under the
Contract, is properly functioning within die System, compliant with die requirements
of the Contract, and will operate in accordance with die Specifications and terms of
the Contract

For any breach of the above Software warranty, in addition to all its other remedies at
law and in equity, at the Stale's option the Contractor shall:

a. provide the coirectioD of program errors that cause breach of the
wairanty, or if Contractor cannot substantially correct such breach in
a comrnercially reasonable manner, die State may end its program
license if any and recover die fees paid to Contractor for the program
license and any unused, prqiaid technical support fees the State has
paid for die program license; or

b. the re-pcrfonnancc of the deficient Services, or
c. if Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and
recover the fees paid to Contractor for die deficient Services.

10.4J. Compatibility
Contractor warrants ̂ at all System components, including but not limited to the
components provided, any replacement or upgraded System Software components
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provided by Contractor to correct Deiiciencies or as an Enhancement, shall operate
with the rest of the System without loss of any functionality.

10A.4. Services
Contractor warrants that all Services to be provided under this Agreement will be
provided e}q>ediently, in a professional manner, in accordance with industry standards
and that Services will comply with perfbnnancc standards, Specifications, and tenns
of (be Contract.

DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there Is no inappropriate or unauthorized use of State infonnatioo at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State infonnatian and comply with the following conditions!

a. The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security
measures be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to hs own Personal Data and non-
public data of similar kind.

b. All data obtained by the Contractor in the performance ofthis contract and all Personal
Data be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible fw encryption of the Peraonal Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in transit The State iall identify data it deems as non-public data to die
Contractor. The level of protection and encryption for all non^iublic data shall be
identified and made a part of diis contract.

d. At no time shall any data or processes - that either belong to or are intended for the
use of the State or its officers, agents or employees - be cq)ied, disclosed or retained
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that does not include the Stam.

c. The Contractor not use any infonnation collected in connection with tibc service
issued from this Contract for any purpose odier than fulfilling the service.

ll.I Data Location

The Contractor "ball provide its Services to the State and its end users solely from data
centers within the Continental United States. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Omtinental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices that are used and kept at its data centers within
the Continental United States. The Contractor diall permit its personnel and Contractors

C—MM
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to access State data remotely only to provide tedmical support and as specified or required
by the contract.

11.2 Security Inddent Or Data Breach
The Contractor shall mfoim the State of any security incident or Data Breach in
acconiancc withNH RSA Chapter 359-C:20: Notice of Security Breach.

Incident Response: the Contractor may need to communicate with outside parries
regarding a security incident, \diich may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by law or
contained in the Contract Discussing security incidents with the State should be bandied
on an ur^t as-needed basis, as part of the Contractor commtxnicarion and mitigation
processes as mutually agreed upon, defined by law or contained in die contract

Security Incident Reporting Requirements: the Contractor shall report a security incident
to the State identified contact immediately if it reasonably believes there has been a
security incident

Breach Reporting Rcqnirements: If the Contractor has actual knowledge of a confirmed
data breach that affects the security of any State content that is subject to applicable data
breach notification law, the Contractor shall (1) immediately notify the appropriate State
identified contact and (2) commercially reasonable and consistent with industry best
practices measures to address the data breach in a timely manner.

IIJ Breach Responsibilities
11 J.l. This section only rqipltes when a Data Breach occurs with re^>ect to State data

within the possession or control of die Contractor and/or the diird party
designee hosting the data as agreed upon by the Contractor and the State,

n J.2. The Contractor, unless stipulated otherwise, shall immediately notify the
^jpropriate State identified contact by telephone in accordance with the
agreed upon security plan or security procedures ifit reasonably believes diere
has been a security inddent

IIJJ. The Contractor, unless stipulated otherwise, shall promptly notify the
appropriate State identified contact within 24 hours or sooner by telephone,
unless shorter time is required by applicable law, if it confirms that there is,
or reasonably believes diat there has been a Data Bread) the Contractor shall:

a. cooperate with the State as reasonably requested by the State to
investigate and resolve the Data Breadi;

b. prompdy implement necessary remedial measures, if necessary: and
c. document responsive actions taken related to the Data Breach,

including any post-inddent review of events and actions taken to
matf^ changes in business practices in providing the services, if
necessary.

C—MtW
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113.4. Unless otherwise stipulated, if a Data Breach is a direct result of the
Contractor's breach of its contract obligation or the third party hosting
company to encrypt Personal Data or otherwise prevent its release, the
Contractor and/or the third party hosting company shall bear the costs
associated witii:

a. the investigation and resolution of the Data Breach;
b. notifications to individuals, regulators or others required by State law;
c. a credit monitoring service reqinred by State (or federal) law;
(L a website or a toU-fiee number and call center for affected individuals

required by State law — all not to exceed the average per record per
person cost calculated for Data Breaches in the United States
(currently $201 per record/person) in the most recent C^t of DaU
Breach Study: Global Analysis published by the Ponemon Institute at
the time of the Data Breach; and

e. complete all corrective actions as reasonably detennined by the
Contractor based on root cause; all [(a) through (e)] subject to this
Contract's limitation of liability.

SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
License Agreement

ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services

TRAINING

The contractor will provide a minimum of 5 hours of end user training.

TERMS AND DEFINTIONS

Terms and Definitions applicable to this Contract are identified in Exhibit F: Terms and
Definitions.

CONTRACTOR'S CERTIFICATES

Required Contractor Certificates arc attached in Exhibit G.

Remainder ofthis page inteniionaify idank
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The terms outlined in the Pajmient Schedule is set forth bdow:

1. CONTRACT PIUCE

Notwithstanding any provision in the Contract to the cootnuy, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Stote exceed
the amount indicated in P-37 Qeneral Provisions - Block 1.8: Price Limitation. The payment
by the State of the total Contract price shall be die c^y, and the complete reimbuisement to
the Contractor for all fees and expenses, of whatever nature, mcmted by the Contractor in die
performance hereof

TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expmses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered "Fully Loaded", inchidlng, but not limited to: meals,
hotel/bousing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the
State. All invoices submitted shall be subject to the State's prior written approval, which shall
not be unreasonably withheld. The Contractor shall only submit invoices for Services or
Deliverables as pcnnitted by the Contract and identified in the Payment Schedule below.
Invoices must be in a format as determined by the State and contain detailed infonnation,
including without limitation: itemization of each Deliverable and identification of the
Deliverable for which payment is sought, and the Acceptance date triggering such payment;
date of delivery and/or installation; monthly maintenance charges; any other Project costs or
retention amounts if ai^Iicable.

Upon Accqrtance of a Deliverable, and a properly documented and undiqiuted invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt,
bvoices will not be backdated and shall be promptly dispatched.

INVOICE ADDRESS

Invoices may be sent to:

Ted Perkins
Department of Insurance
21 S. Fruit Street

Concoitl,NH 03301

MMI
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and

Rose Cony

27 Hazen Drive
Concord, NH 03301

PAYMENT ADDRESS

Payments shall be via ACH. Use the fc^owing link to enroll with the State Treastxry for
ACH payments: bttps:/Aww.nh.gov/treasury/state-wndor8/ind<*.htm

OVERPAYMENTS TO THE CONTRACTOR

The Contractor promptly, but no later than fifteen (15) business days, return to the State
the full amount of any overpayment or eironeous payment upon discovery or notice fixnn the
State.

CREDITS

The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

Omitted

PAYMENT SCHEDULE

10.1 Contraet Type
This is a Fixed Firm Price Contract. The total Contract value is indicated in P-37 General
Provisions - Block 1.8: Price Limitation for the period between the Effective Date dirou^
date indicated in P-37 Ceneral Provisions - Block 1.7: Completion Date. The Contractor
shall be responsible for performing its obligations in accordance with the Contract. TTus
Contract will allow the Contractor to invoice die State for the following activities,
Deliverables, or milestones appearing in the price and payment tables below.

Accounting Unit FY2025 FY2026 FY2027 FY2028 Fy2029

01-03-03-030010-7624000 IT for Insurance DepL
046-500464 IT Consultants Activity Code:
03240018 BRM DO! SVS, HW/SW FOR DO! $15,000 $15,000 $12,000 $12,000 $10,500

01-03-03-030010-7624000 IT for Insurance DepL
038-509038 mechnology Software Activity
Code: 03240018 BRM DOI SVS. HW/SW FOR 001 $17,500 $7,500 $7,500 $7,500 $7,500
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EXHrorr d - software ucense agreement

The tcnns outlined in the Software License Agreement are set forth below:

1. Licwise Grant.

During the Subscription Term, the State will receive a nonexclusive, non-assignable, royalty free,
worldwide right to access and use the Software solely for the State's intema! business operatioas subject
to the terms of the Contract and up to the number of Kcenses documented in the Contract

The Parties acknowledge that this Contract is a services agreement and Contractor will not be delivering
copies of the Software to Customer as part of the Contract.

2. Software Title. Title, right, and interest (including all ownership and intellectual property rights)
in the Software provided under this agreement, and its associated documentation, shall remain with the
Contractor.

3. Software and Documentation Coniea. Contractor shall provide the State with one (1) electronic
version (Microsoft Word and PDF formal) of the Software's associated Documentation. The St^ shall
have the right to copy the Software and its associated Documentation within its possession for its internal
business needs. To the extent that the State does not have possession of the Software, Contractor shall
provide a copy of the Software and associated Documentation upon request The State agrees to include
copyright and proprietary notices provided to die State by the Contractor on such copies.

4. Restrictions. Except as otherwise permitted under die Contract, the State agrees not to:

tu Remove or modify any program markings or any notice of Contractor's popnctary
rights;

b. Make the programs or materials available in any manner to any third party for use m
the third party's business operations, except as permitted herein; or

c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

5. Viruses. Contractor shall provide Software ttiat is ftec of viruses, destructive program^g, and
metdumisins designed to disrupt the perfonnance of the Software in accordance with the Specifications.
As a part of its internal development process, Contractor will use reasonable efforts to test the Software
for viruses.

6. Audit Upon forty-five (45) days written notice. Contractor may audit the State's use ofthe
programs at Contractor's sole expense. The State agrees to cooperate with Contractor's audit and proridc
reasonable assistance and access to infonnation. The State agrees that Contractor shall not be responsible
for any of the Stale's reasonable costs incurred in coqierating with the audit Notwithstanding the
foregoing. Contractor's audit rights are subject to applicable State and federal laws and regulations.

7. Software Non-Infiini'ement Contractor warrants fliat it has good title to, or the right to allow the
Slate to use all Services, equipment, and Software, including any and all component parts thereof such as

•MU
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third-party software or programs that may be embedded in the Software ("Contracted Resources**)
provided under this Contract, and that such Services, equipment, and Software do not violate or inftinge
any patent, trademark. copyriiJit. trade name or other intellectual property rights or misqjpropiiate a trade
secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation thai shall survive
termination of the Contract. In the event diat someone makes a cl^ against the State diat any Contracted
Resources tnfringe their intellectual property rightSi Contractor shall defend and indemnify the State
against the claim provided that the State:

a. Pronqitly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Oives Contractor control of the defense and any settlement negotiationa; and
c. Oives Contractor the information, authority, and assistance reasonably needed to

defend against or settle the clainL

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable to the State.

If Contractor believes or it is determined that any of the Contracted Resources may have violated someone
else's intellectual property rights, Contractor may choose to either modify the Contracted Resources to be
oon-infnnging or obtain a license to allow for continued use, or if these alternatives arc not commercially
reasonable, Contractor may end the license, and require return of the applicable Contracted Resources and
refund all fees the State has paid Contractor under Ae Contract

8. Control of All Cnmpmient Elements. Contractor acknowlcd^ and agrees that it is responsible for
maintaining all licenses or permissions to use any third-party software, equipment, or services thai are
component parts of any deliverable provided under this agreement for the oitire term of die contract
Nothing within diis provision shall be construed to require Contractor to maintain Uccn^ and permissions
for Software acquired by the State directiy or throu^ third-parties which may be integrated with the
Contractor's deliverables.

9. Custom Software. It is not contemplated that any custom software wiD be developed. Any
customization will be in order to facilitate the State's use of the products and services and any rights to
such customized solutions shall be retained by Contractor.

Remainder oftMspage intenHonalfy /e/l btank
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1. , DISPUTE RESOLUTION

Prior to tlie filing of any formal proceedings widi respect to a dispute (other than an action
seddng injunctivc relief with respect to intellectual property ri^ts or Confidential
Infonnation), the Party believing itself ag^eved (the "Invoking Party") shall call for
progressive management involvement in the diqjute negotiation by written notice to the other
Party. Such notice shall be without prqudice to the Invoking Party's right to any other remedy
pnmitted under the Contract.

The Parties shall use reasonable efforts to arrange personal meetings end/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
Parties at the following successive management levels, e^ of vdudi shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Table E-1,

DISPUTE RESOLUTION RESPONSIBIUTY AND SCHEDULE TABLE

LEVEL
CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

ALLOTED

TIME

Primary
ePx Product Manager
TViTcch

1

Director of Business

Operations and Project
Management, NHID

5 Days

Second
Director of Product

Development TriTech.

Deputy Commissioner,
DoIT

10 Days

Third President TriTech
Commissioner/ClO,
Dorr

15 Days

The allotted time for the first level negotiations shall begin on the date the Invoicing Party's
notice is received by the other Party. Subsequent allotted tiiM is days from the date that ttie
original Invoking Party's notice is received by the other Party.

ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, tiw State
will provide the Contractor with access to all program files, libraries, personal computer-based
Systems, Software packages. Network Systems, security Systems, and hardware as required
to complete die contracted Services.

RECORD RETENTION

Contractor and its Subcontractors shall maintain all Preyed records including but not limited
to books, records, documents, and other evidence of accounting procedures and practices,
\^ch properly and sufficiently reflect ell direct and indirect costs invoiced in the performance
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of their respective obligationa under the Contrect. Contractor and its Suboontractors shall
retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relatii^ to any litigation matters regarding the Contract shall be kept for
one (1) year following the termination of all litigation, including the termination of all appeals
or the Mpiration of the appea} period.

Upon prior notice and subject to reasonable time frames, all such records shall be sulqcct to
inspection, examination, audit and copying by personnel so auth<xized by the State and federal
officials so authorized by taw, rule, regulation or Contract, as applicable. Access to these
items ■bw" be provided within Mcrrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (1) year
Teroi following litigation relating to the Contract, including all appeals or the expiration oftlm
appeal period. Contractor sball include the record retention and Review requirements of this
section in any of its subcontracts.

ACCOUNTINO

Contractor shall maintain an accounting System in accordance with Geoemlly Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be asceitainable
from the accounting System.

AUDIT

The Contractor shall allow the State to audit conformance to tiic contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State's expense.

MISCELLANEOUS WORK REQUIREMENTS

ti.1 Access to State Systems
In consideration for receiving access to and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
entities, systems, equipment. Documentation, information, reports, or data of any kind
(hereinafter "Information"), Contractor understands and agrees to abide by all policy and
procedures documented in the New Hampshire Statewide Information Security Manual
(available on request) or doivatives and the following rules:

6.1.1. Computer Use
a. Every Authorized User has the responsibility to assure the protection of

information from unautiiorized access, misuse, theft, damage, destruction,
modificatiOQ, or disclosure.

b. That infcrmation shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall
Contractor access or attempt to access any information without having the
express authority to do so.
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c. That at no time shall Contractor access or attempt to access any information
in a manner inconsistent wifli the approved policies, procedures, and /or
agreements relating to system entry/access.

d. That all software licensed, develop, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
ranted, or sold, and that at all times Contractor must use utmost care to protect
and such software strictly conftdential in accordance with the license or
any other agreement executed by the State. Only equipment or software
owned, licensed, or being evaluated by die State, can used by Contractor
Personal software (inchiding but not limited to palmtop sync software) shall
not be installed on any equipment.

e. That if Contractor is found to be in violation of any ofthe above-stated rules,
the Contractor may fiwe deftiult and termination under the Agreement and die
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

t That con^utcr use shall follow the State standard policy (Statewide Computer
Use Policy is available iqion request)

6.1,2. EmaD Use
Finail and other electronic communication messagmg systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined
as 'Internal email systems" or "State-ftinded email systems." Contractor undcistands
and agrees that use of email shall follow State standard policy (Statewide Computer
Use Policy is available upon request).

6.1 J. Internet/Intranet Use
The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard
policy (Statewide Computer Use Policy is available upon request).

6.2 State Website Copyright
All rî t, title and interest in the State WWW site, including copyright to all Data and
infoimation, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and conqniter instructions embedded within the WWW
pages. All WWW pages and any other Data or infoimation shall, where applicable,
display the State's copyright.

Remainder oflhb page intenthnaify blank
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EXHIBIT F - TERMS AND DEFINITIONS

The following general contracting tcmis and dcfinitiona apply except as specifically noted elsewhere
in this Contract

1. TERMS AND DEFINmONS

TERM DEFINmON

Accq>tance

Notice fix>m the State that a Deliverable has satisfied
Acceptance Test or Review.

Information required to be kept Confidential aiid restricted
from unauthorized disclosure under Oie Contract.
"Confidential Information" or "Confidential Data" means

all private/restricted confidential information disclosed by
one party to the other.

Confidential Infoimation

}

Confidential Information includes any and all information
owned or managed by the State of NH of which collectidn,
disclosure, protection, and disposition is governed by state
or federal law or regulation. This information includes but
is not limited to Posonal Health information (PHI),
Posonally Identifiable Information (PII)i Personal
Financial Infonnation (PFI), Federal Tax Information
(FTI), Social Security Numbers (SSN), Payment Card
Indu^ (PCI), and or other sensitive and confidential
information.

Data

State records, files, forms, electronic information and other
documents or information, in either electronic or paper
form, that will be used /converted by the Contractor during
the contract term.

Data Breach

Data Breach means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similer term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally identifiable information, whether
physical or electronic. With regard to Protected Health
Information, "Data Breach" shall have the same meaning as
the term "Breach" in section 164.402 of Title 45, Code of
Federal Regulations.
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Deficiency {-ics)/Dcfccts

A feilure, shortcoming or error in a Deliverable resulting in
a Ddiverable, the Software, or the System, not conforming
to its Specifications.

Deliverable

Any written, software, or non-software item Qetta, report,
m^ual, book, code, or other) provided by the Contractor to
the State or under the terms of a Contract requiranent.

Documentation

All infonnation that describes the mstallatioxi, opeiatica,
and use of the Software, either in printed or dectrom'c
formal.

Enhancements

Updates, additions, modifications to, and new releases for 1
the Software or System, and all changes to the
Documentation as a result ofimprovement in quality, value,
or extent.

Hosted Services

Applications, IT infrastructure components or functions
that organizations access from external service providers, '
typically throu^ an internet connection.

Hosted System

The combination of hardware, software and networking '
components used by the Application Service Provider to
deliver the Hosted Services.

Identification and Authentication

Siqiports obtaining infdnnaticn about those parties
attempting to log on to a system or application for security
purposes and the validation of those users.

Implementation
The process for making the System fully Operationa] for
processing die Data.

Non-Public Information

Infonnation, odier than Personal Infonnation, that is not
subject to distribution to the public as public information. It
is deemed to be sensitive and confidential by the State
because it contains information that is exempt by statute,
ordinance or administrative rule from access by the general
public as public infonnation.

Operational

Operationa] means dial the System is ready for use and fully :
functional, all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has '
issued Acceptance.
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Feraonal Informatica

'Tersonal Information" (or "PI") or "Personally Identifiable |
Information" (PIl) means information which can be used to
distinguish or trace an individual's identity, such as their
name, social security number, personal information as
defined in New Hampshire RSA 359-0:19, biometric
records, etc., alone, or when combined wifii other personal
or identifying information which is linked or linkable to a
specific individual, such as date and place of birth, mother's
maiden name, etc.

Project

The planned undertaking regarding the entire subject matter
of an RFP and Contract and the activities of Ac parties
related hereto.

Proposal
A written plan put forth by a Vendor for consideration in
response to a solicitation by fiie State.

Security Incident

"Security Incident" shall have the same meaning
"Computer Security Incident" in section two (2) of NIST
Publicatioo 800-61, Coiiq)uter Security Incident Handling
Ouide, National Institute of Standards and Technology,
U.S. Department of Commerce.

Services
The work or labor to be performed by die Contractor on the
Project as described in a contract

Software

All Custom, SAAS and COTS Software provided by the
Contractor under the Contract.

Software Deliverables
All Custom, SAAS and COTS Software and Enhancements.

Software License
Licenses provided to the State under this Contract

Softwaie-as-a-Service (SaaS)

The capability provided to the State to use the Contractor's
applications running on a cloud infiastructure. The
applications are accessible from various client devices
trough a diin-client interface such as a Wd) browser (e.g.,
Wdi-based email) or a program interface. The State does
not manage or control die underlying cloud inftastructure
including network, servers. Operating Systems, storage or
even individual qiplicatioD capabilities, with the possible
exception of limit^ user-specific application configuration
settings.

Solution
A proposed set of Sofhvsre and Services addressing the
requirements and tenns of the RFP or sole source project.
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)

Specifications

Written detaib fitat set forth the requirements which
include, without limitation, the RFP, file Proposal, the
Contract, any performance standards, Documentation,
^licable State and federal policies, laws and regulations.
State technical standards, subsequent State-approved
Deliverd>les, and ofiier specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference, made a part of the Contract as though
completely set forth herein.

State Data <

All Data created or in any way origin^g with the State,
and all Data that is the output of con4>uter processing of or
ofiier electronic manipulatioD of any Data that was created
by or in any way orighiated with the State, whether such
Data or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned,
maintained or otherwise controlled by ̂ e State or by the
Contractor.

State Fiscal Year (SFV)

The New Hampshire State Fiscal Year (SPY) runs from
July 1 ofthe preceding calendar yearthrough June 30 ofthe
applicable calendar year.

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, the Contractor i^ch is p^orming
Serrices under this Contract under a s^arate Contract with
or on behalf ofthe Contractor.

System

All Software, qrecified haidwatu, inter&ces and extensions,
integrated and ftmctioning together in accordance with the
Specifications.

Term

Period of file Contract from the Effective Date throng fire
Corrqiletion Date identified in (he P-37 General Provisions
or termination.

Verification

Supports the confrrmation of authority to enter a computer
system application or network.

Warranty

The conditions under, and period during, which the
Contractor will rquur, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rî ts and obligations of both parties in case
of a claim or dispute.
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Wananty Period

A period of covera^ daring which the Contractor is
responsible for providing a guarantee for products and
Sei^ces delivered as defined in the Contract.

Woric Plan

Documentation that details the activities for the Project
created in accordance with the Contract The plan and
delineation of tasks, activities and events to be performed
and Deliverables to be produced under the Project as
specified in Appendix B: Business/Technica/Keguiremenis
and Deliverables. Hie Woric Plan shall include a detailed
description of die Schedule, tasks/activities, Delivcrahles,
critical events, task dqiendencies, and the resources diat
would lead an^or paitici^e on each tasL
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EXHIBrr G - CONTRACTOR CERTIFICATES

CONTRACTOR CERTIFICATES

&. Certificslion Regarding Lobbying
b, Certificatton Regarding Debarment and Suspension

Remainder of Ms page intenthnaUy left blank
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CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and belief, that

a. No federal ̂ ropriated funds have been paid or will be pad, by or on
behalf of the undersigned, to any person for mfhiencing or attempting to influence an
officer or employee of any State or Federal Agency, a Member of Congress, an officer
or employee of Congress, or an employee of a member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of
any federal loan, the entering into any cooperative agreement, and the extension,
continuaticm, renewal amendment, or modification of any Fedoal contract grant, loan,
or cooperative agreement.

b. If any funds other than Federal appropriated funds have been paid or
will be paid to any person for influencing or attempting to influence an officer or
employee of any State or Federal Agency, a MenJjer of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit the "Disclosure of Lobbying Activities" form in accordance with
its instructions.

c. The undersigned shall require that the language of this certification be
included in the award documents for all subawards at all tiers (including subcontracts,
subgrants, and contracts under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this certification
is a prerequisite for making and entering into this transaction imposed by 31 U.S.C. §
1352. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

1 acknowledge, understand, and accept these terms and conditions:E-Vgnutr-
Date: 10/10/2024

-iFC1iSS84»1S4»-
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CERTIFICATE REGARDING DEBARMENT, SUSPENSION, AND OTHERS

Certification Regarding Debarment, Suspension, and Other Responsibility Matters -

Prunary Covered Transactions.
1. The proq)cctive primary participant certifies to the best of its knowledge and

beli^ that it and all its princip^:
a. Are not presently debarred, suspended, proposed for debarment, .

declared ineligible, or voluntarily excluded from covered transactions
by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been
convicted of or had a civil judgment rendered against them for
commission of fiaud or a criminal offense in connection with
obtaining, atten^ting to obtain, or perfonning a public (Fedaal, State
or local) transaction or contract under a public transaction; violation
of Fedoal or State antitrust statues or commission of embezzlranent,
theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly
charged by a governmental entity (Federal, State or local) with
commission of any of the offenses enumerated in paragrqih (1) (b) of
this certification and

d. Have not within a three-year period preceding this
application/proposal had one or more public transactions (Federal,
State or loc^) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this agreement.

I acknowledge, understand, and accept fiiese terms and conditions:
>—tlBMtfby;

Contractor Signature: j Date: 10/10/2024
BFC1USa4B114M-.
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MASTER SERVICES AGREEMENT

This MASTER SERVICES AGREEMENT (this "Agreement") is entered into as of 10/10/2024
(the "Effective Date'O between Trilech Software Development Corp., CTriTech"). and New Hampshire
Insurance Dq>artment (the "Customer").

BACKGROUND

A. TriTech has developed and makes available a cloud-based backend system (the
"System") developed specifically fctf states to manage electronically filed tax returns and other documents
to which customer desires access.

B. TriTech and Customer desire to enter into this Agreement in order to set forth the terms
on which Customer will receive access to the System developed by TriTech for Customer, the scope of
which w^l be set forth in one or more Scope and Pricing Exhibits (each, a "SPE") entered into hereunder.

In consideration of the mutual promises and covenants contained herein, and other good and valid
consideration, the receipt and sufficiency of which arc hcrdjy acknowledged, TriTech and Customer
(collectively, the "Parties" and each, a "Party") hereby agree as follows;

AGREEMENT

1. Services

1.1. Construction. This Agreement applies to Customer's access to the System or Services under
the applicable SFE to which it is incorporated. Upon execution by the Parties, eadt SPE will
ittcoiporate the terms of this Agreement.

U. Cloud-Based Services. During the Subscription Terra, and sub^ to and in accordance with
the terms of this Agiwment, TriTech will make the System available to Customer and its
Users (the "Services"). The Subscription Tcnn is any period of time specified in an SPE for
which the System will be made available. User means any Customer employee authorized by
Customer to use the end user features and functionality of the System.

13. Customer's General Resoonsibilities. Customer and its Users are solely responsible for
obtaining and maintaining Acir Internet access to the System. Customer is solely responsible
for the accuracy, quality and integrity of any information that Customer or its Users iiqiut into
the System. Customer shall at times be responsible for the acts and omission of its Users in
all respects under this Agreement.

1A Customer Restrictions. Customer will not, and will not pcnnit any third party to: (a) sell,
rent, outsource, lease, license, distribute, sublicense, commercially exploit, or otherwise
transfer in whole or in part the System or Services to any third party; (b) decompile,
disassemble, reverse engineer, or otherwise attempt to derive source code from the System or

G
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Services; (c) create, develop, license, install, use, or dq>lc^ any software or services to
circumvent, enable, modiiy, or provide access, permissions, or rights wbich violate the
technical restrictions of the System, the Services, or this Agreement; (e) translate, modify, or
create derivative works based upon the System or the Services; (f) permit any use of or access
to the System by any third party, (g) remove any product identification, propnetary,
ct^ryrighti or other notices contained in die System; (h) operate the Systems on behalf of or
for the benefit of any tiiird party, (i) use any version of the System other than the most recent
version; or (j) combine or distribute die Systems or any derivative work thereof with open
source software or widi software develop^ using open source software iu a manner that
subjects the System to any obligations requiring that the System or the Services be disclosrf
or distributed in source code form or be licensed on terms inconsisteot with the terms of this
Agreement

U. Remedies. TriTech's fiilhire to perform, or delay in performhig, its responsibilities under this
Agreement shall be excused if and to the extent that TriTech demcmstrates that its non-
performance is proximately caused by (i) the failure of Customer perform its obligations
under this Agreement; (ii) any act performed or omitted by TriTech at die specific request of
Customer, or (iii) any act performed by Customer to the extent that such act was not
otherwise agreed by the Parties; provided, in each case, that (i) TriTech provides Customer
reasonably prompt written notice of such failure to perform and TriTech*s inability to
perform under such circumstances, and (ii) TriTech provides Customer with a reasonable
opportunity to correct such failure to perform if practicable under the circumstances and
thereby avoid such TriTech non-performance. Notwithstanding, Customer may terminate the
agreement at any time pursuant to section 9 of the p-37.

2. Rights

2.1. RiL'ht to Access. Subject to the terms and conditions of this Agreement, including any
limitations on access and Users, TriTech hereby grants to Customer a non-exclusive, non-
transferable right to access and use, and to permit its Users to access and use the System,
solely for Customer's internal business operations consistent with its ordinary course of
business.

2J1. License to Customer Data. Customer hereby grants to TriTech a non-exclusive, royalty-fiec,
fully paid-up rî t and license to use the Customer Data, solely as necessary to perfonn the
Services and as otherwise may be agreed in writing by Customer. Customer Data means any
data or infmnation that is provided to TriTech by or on behalf of Customer in connection
with the provision of the Services to Customer pursuant to this Agreement

2.3. Ownership of Intellectual Propcrtv RiuKts.

2.3.1. Ownership and Use of Customer Data. As between Customer and TriTech,
Customer retain all rig^t, title arid interest (including all [ntellectua] Property
Ri^ts) in and to the Customer Data and Customer Confidential Informatioo (as
defined in the Confidential Information section of this Agreement below).
Tntellectual Property Ri^ts means all trade secrets, patents and patent qiplications,
trademarks (whether registered or unregistered and including any goodwill acquired
in such trademarks), service marks, trade names, copyri^ts, moral rights, database
rights, design rights, know-how, inventions (whether patcntable or not) and all other
intellectual property and proprietary rights (whedicr registered or unregistered, any
application for the foregoing, and all rî ts to enforce the foregoing), and all rther
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equivalent or similar rî ts which may subsist anywhere in the world. Customer
acknowledges and agrees that TriTech or its Affiliates may collect or receive data in
connection with Customer's use of the System. TriTech or its Affiliates may use such
data for the sole pmposes of providing the Services to Customer and improving
TriTech's products and services. To the extent ftat any such inform^on is Personal
Data, TriTech shall use such infonnation in accordance with its privacy notice
available at: httna!//tritechsoft.com//nublic downioad/lei'ai/Privacv%20Pp_licy^[\df.
Personal Data means any information deemed "personal data" or "personal
information" (or analogous variations of such terms) under applicable privacy or data
protection laws and regulations, including any infonnation relating to an identified or
identifiable natural person.

2.3.2. TriTech's Intellectual Property and Ownership Rights. As between Customer and
TriTech, TriTech and TriTech's licensors retain and own all right, title and Interest
(including all Intellectual Property Ri^ts) in and to the System and Services,
TriTech's Confidential Information, and all enhancements or improvements to, or
derivative woiics of any of the foregoing created or developed by or on behalf of
TriTech (collectively, "TriTech Intellectual Prop^v'Q.

2.3.3. Reservation of Rights. All rights not expressly granted by TriTech or Customer
beieander are hereby expressly reserved Nothing in fiiis Agreement shall, or shall be
construed to, grant or otherwise convey any license, release, authorization or other
right, express or implied, directly or by implication, exhaustion, estoppd or
otherwise, und^ any Intellectual Property Rights, other than the rights expressly
granted in this Section 2.3.

3. Compensation

3.1. Payment of System and Services Fees. Customer will pay TriTech the fees for access to Ac
System and Services as specified in Ac appUcablc SPE (the "Esss"). All Fees are payable by
Customer in advance. Unless specified otherwise in Ae applicable SPE, Customer will make
all payments within Airty (30) days of receipt of TriTech's invoice. Unless otherwise
specified in Ae applicable SPE, all Fees are stated and payable in US dollars. Customer shall

responsible for all Aird-party payments required in connection wiA its chosen meAod of
payment for Fees. Notwithstanding, Ae parties also admowledge and agree Aat Ae
agreement is conditional as provided in section 4 of Ae p-37.

3.2. Taxes. Etc. Customer will be responsible for any applicable sales, vahie-added, use and
similar taxes, togeAer wlA all customs and import duties, and similar levies and impositions
(coDectively, 'Taxes"^ payable wiA respect to its access to the System or Services, or
oAerwise arising out of or in connection wiA this Agreement, oAer than taxes based upon
TriTech's personal property ownership or net income. Unless expressly specified oAerwise
in any SP^ all Fees arc expressed in amounts Aat exclude Taxes. To Ac extent Aat
Customer desires to assert tax-exempt status. Customer must provide written evidence of
such status wiA its purchase orders or upon reqiuest by TriTech.

4. Warranties

4.1. Warranties. TriTech warrants to Customer that:

laBBi
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4.1.1. Performance Warranty. During the Subscription Term, the System, in the form made
available to Customer by TnTech, will ccmfonn in all material respects to its
applicable specifications set forth in the Documentation. Documentation means the
user guides, online help, release notes, training materials and other documentation
made available by TriTcch to Customer relating to the use of the System or Services
in connection with its receipt of access to the System or die Services.

4.12. Vintses. TriTcch will use commercially reasonable efforts, using applicable current
industry practices, to ensure that the System, in the form made available to Customer
by TriTcch, contains no computer virus, Trojan horse, worm or other similar
malicious code.

4.13. Support Program. TriTcch will provide the support for the System and Services in a
professional and workmanlike manner, consistent with applicable industry standards.

4.1.4. Compliance with Law. The System and Services, in the form provided or made
available by TriTech, will comply with all laws applicable to TriTcch and its
provision of System and Services.

4.2. Performance Remedy; If the System fails to conform to the warranty set forth in Section 4.1.1
and Customer provides written notice of the non-conformance to TriTech within Ae
applicable Subscription Term then, as Customer's exclusive remedy and TriTech's sole
obligation, TriTech will either repair or, at its option, replace the non-conforming System or
component of the System or, if TriTech is unable to coirect the non-confonnance within 30
days of receipt of such written notice from Customer, Customer may terminate the applicable
access to the System and Services, and TriTech will refund to Customer a pro-rata amount of
any fees pr^nid by Customer and ̂ licable to the unutilized portion of terminated access to
the System or Services. Notwithstanding, Customer may terminate the Agreement on 30 days^
notice for any reasou as provided in section 9 of the p-37.

43. Defects. Without limiting the express waminties in Section 4.1. TriTcch docs not warrant that
the System or Services are completely free from all defects, bugs, security issues, errors, or
omissions Tri-Tech warrants these defects do not affect performance.

4.4. Scope. The warranties in this Agreement are for the sole benefit of Customer, and may not be
extended to any other person or entity.

4.5. nigrlntmgr Of im nlicd Warranties. Neither party makes any representation or warranty in
connection with the System or Services, except as expressly warranted in this Agreement. TO
THE MAXIMUM EXTENT PERMITTEb BY APPLICABLE LAW, EXCEPT AS
SPECIFICALLY WARRANTED IN THIS WARRANTIES SECTION OF THE
AGREEMENT OR ANY EXHIBITS TO THE AGREEMENT, EACH PARTY DISCLAIMS
ALL IMPLIED WARRANTIES. INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED
WARRANTY OF NONINFRINGEMENT OR IMPLIED OBLIGATION TO INDEMNIFY
FOR INFRINGEMENT, ANY IMPLIED WARRANTY ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE, AND ANY
STATUTORY REMEDY.

5. Confidcntia] InformatloD

-4-
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5.1. Restrictions on use and Disclosure. Neither TriTech nor Customer will disclose to any third
party any infoimation provided by the other Party pursuant to or in connection with this
Agreement that the disclosing Party identifies as being proprietary or confidential or that, by
the nature of the dicumstances surrounding the disclosure, ougbt in good faith to be treated
as proprietary or confidential (such information, "Confidential Infofmation"). and will make
no use of such Confidential Information, except under and in accordance with diis
Agreement. The receiving Party will take reasonable precautions (using no less than a
reasonable standard of care) to protect the disclosing Party's Confidential Information from
unauthorized access or use. Each Party may disclose Confidential Information to hs AffiHatcs
and service providers, and its Affiliates and service providers may use such information, in
each case solely for purposes of this Agreement or related potential or executed SPEs. Each
Party will be liable for any breach of its obligations under this Sections that is caused by an
act, error or omission of any such Affiliate or ser%dce provider. Confidential Infonnation
includes information disclc^ by the disclosing Party with permission from a third pa^, and
combinations of or with publicly known information where the nature of the combination is
not publicly knovm. TriTech's Confidential Information includes infonnation regarding the
System and Services, TriTech's processes, methods, techniques and know-how.
Documentation, road-maps, pricing, marketing and business plans, financial information,
infonnation security information, TriTech's SOC Reports (or equivalents), TriTech
Intellectual Property Rights, and Personal Data of TriTech personnel. Customer's
Confidential Infonnation includes its proprietary workflows and processes, systems
architecture, marketing and business plans, financial infoimation, infonnation security
information, infonnation pertaining to Customer's other suppliers, and Personal Data of
Customer's personnel.

5.2. Exclusions. Except with respect to Personal Data, Confidential Information does not include
information that the receiving Party can establish: (i) has entered the public domain without
the receiving Party's breach of any obligation owed to the disclosing Party; (ii) has been
rî tfully received by the receiving Party from a third party without confidentiality
restrictions; (iii) is known to the receiving Party without any restnction as to use or disclosure
prior to first receipt by the receiving Party from the disclosing Party; or (iv) has been
independently develc^ed by the receiving Party without use of or refBrcncc to the disclosing
Party's Confidential Information.

5  Disclosure Required by Law. If any ̂ licable law, regulation or judicial or admimstrative
Older requires the receiving Party to disclose any of the disclosing Party's Confidential
Infonnation (a "Disclosure Order") then, unless otherwise required by the Disclosure Order,
the receiving Pwty will promptly notify the disclosing Party in writing prior to making any
such disclosure, in order to facilitate the disclosing Party's efforts to protect its Confidential
Infonnation. Following such notification, the receiving Party will cooperate with Ac
disclosing Party, at Ac disclosing Party's reasonable expense, in seeking and obtaining
protection for Ac disclosing Party's Confidential Information. The receiving Party will
disclose only Aat portion of Ae Confidential Information that is legally required.

5.4. Independent Develoinnent. The terms of confidentiality under this Agreement will not limit
either Party's right to independently develop or acquire products, software or services without
use of or refermicc to Ac oAer Party's Confidential Information.

6. Date Protection

6.1. Rfcgulatorv Issues.

-5-

10/10/2024



DQCUSign Envelope ID: 700FC24B-1B2C-4<E2-A477-85FAaA8723E1

6.1.1. Personal Data.. Customer is solely responsible for ensuring that it complies with any
legal, regulatory or similar restrictions q^plicable to the types of data Customer elects
to Process with die System. Process or Processing means any operation ox set of
operations which is pinfonned on Customer Data that is Personal Data, whether or
not by automated means, such as collection, recording, organization, structuring,
storage, adulation or alteration, retrieval, consultation, use, disclosure by
transmission, dissemination or otherwise making available, alignment or
combination, restriction, erasure or destruction.

6.1.2. ePHJ. Customer may not use the System or Services to Process "electronic Protected
Healdi Information as defined by US healthcare data protection laws (c.g. HIPAA).

6.1.3. Regulator Inquiries and Court Orders. If any regulator, or any subpocn^ warrant or
other court or administrative order, requires TriTech to disclose or provide Customer
Data to a regulator or to any third party, or to respond to inquiries concerning the
Processing of Customer Data, TriTech will promptly notify Customer, unless
prohibited by applicable law. Following such notification, TriTech will reasonably
cooperate with Customer in its rcqmnse, except to the extent otherwise required by
applicable law.

6.2. Instructions. TriTech will Process Customer Data only as necessary to provide the Services,
and in accordance wiA Customer's written instructions. This Agreement, and Customer's use
of the System's features and functionality, are Customer's instructions to TriTech in relation
to the Processing of Customer Data. Customer will not instruct TriTedi in a manner that
violates any applicable data protection laws.

63, Information Security. TriTech will implement and maintain commercially reasonable
technical and organizational security measures designed to meet the following objectives: (i)
ensure the security and confidentiality of Customer Data in die custody and under the control
of TriTech; (ii) protect against any anticipated threats or hazards to the security or integrity of
such Customer Data; (iil) protect against unauthorized access to or use of such Customer
Data; and (iv) ensure tiiat TriTech's return or disposal of such Customer Data is performed in
a manner consistent with TriTech's obligations under Items (i}^iii) above.

6.4. Audits and Security Assessments. TriTech is and will remain in conq)Iiance with its most
recent SOC 2 report or most recent equivalent throughout the Subscription Term.

6.5. Retention. Deletion and Return. Customer is solely responsible for its data retention
obli^tions widi respect to'Customcr Data. Upon Customer request in writing TriTech will
delete Customer Data within 30 days of such a request if such request is made after the
termination or expiration of all Subscriptions under this Agreement TriTech is not obli^tcd
to delete cqries of Customer Data retained in automated backup copies generated by TriTech.
Such backup copies will remain subject to Ms Agreement until Ac copy, or Ac Customer
Data in Ae copy, is destroyed.

6.6. Breach Notification. TriTech will notify Customer of any accidaital or unlawful destruction,
loss, alteration, unauAorized disclosure ofi or access to Customer Data in TriTech's
possession or under its control (a "Securit\' Breach") within forty-eight (48) hours of
TriTech's confirmation of Ae nature and CJrtent of Ae same or when reqmred by applicable
law, whichever is eariier. Each party will reasonably cooperate wiA Ac oAer wiA Teq)ect to

■Mill
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the investigation and resolution of any Security Breach including, in the case of TriTech,
prompt provision of the fonowing, to the extent then known to TriTech: (i) the possible cai^
and consequences of the Security Breach; (ii) the categories of Customer Data involved; (iii)
a summary of the possible consequences for the relevant Users; (iv) a summary of Ac
unauthorized recipients of the Customer Data; and (v) the measures taken by TriTech to^
mitigate any damage. AH security breach or security compromise notifications will be via
email to the person(8) designated by Customer to receive notices.

7. Term; Termination of SPE

7.1. General. This Agreement will commence on the Effective Date and will continue in effect
until terminated in accordance with this section of the Agreement.

7.2. Termination On Breach. In the event of a material breach of the Agreement by either party,
the nonbrcaching party may tcnninatc the Agreement or any SPE affected by the breach by
giving the breaching party written notice of the breach and the non-breaching party's
intcntioii to terminate. If the breach has not been cured within the period ending 30 days after
such notice, and ifthe non-breaching party provides written notice of tominstion to the
breaching parly rTamination Notice*n. (hen this Agreement or any such SPE will terminate
within the time period specified in the Termination Notice. Notwithstanding the foregoing.
Customer's failure to pay any overdue fees and eiqienses within 60 days of TriTech notifying
Customa of the ovoduc payment will constitute a material breach of this Agreement If
Customs has not cured a material breach within the applicable cure period, then TriTech
may, on not less than 5 business days' prior written notice to Customer, in its sole discretion,
and without prejudice to its other rights following material breach and failure to cure, until
such breach has been cured in full, suspend performance of some or all of TriTech's
obligations to provide access to the System or Services under this Agreement If Customer
terminates this Agreement or any SPE for breach in accordance with this Clause, then
TriTech will refund to Customer a pro-rata amount of any affected fees prepaid to TriTech
and applicable to the unutilized portion of the Subscription Term for tenninated access to the
System or Services. Setup or other one-time fees will not be refunded or included as part of
any pro rata calculation. Notwithstanding, the State may at it sole discretion terminate this
agreement for any reason, by thirty (30) calendar days written notice to Tri-Tcch in
accordance with section 9 of the p*37.

7.3. Subscrintion Term and Renewal. Bach Subscription term for access to the System md
Services will commence on die subscription start date specified in any applicable SPE and
will continue for the period specified in the SPE or, if not so specified, for five years (an
"Initial Term'*). Upon expiration of the Initial Term the parties may renew tiic Subscription
Services term for successive periods of at least one year each (each, a "Renewal Tglit'O at
such rates as may be mutually agreed in writing between them. TriTech will provide
Customer with notice of its proposed fees for renewal at least two months prior to the
expiration of the then-current term. The Initial Term and each Renewal Tenn are individually
referred to in these Terms as the "Subscrintion Term". Notwitiistanding, the parties
acknowledge that the agreement is conditional as provided in section 4 of the p-37.

7.4.

75. Post Termination Qbli nations. Following any termination of the Agreement or any SPE, each
Party will (i) immediately cease use of any Confidential faformation ofdie otha

.  liilBil
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conununicalcd for the puiposes of this Agreement or such SPE, and (ii) iqxwi written leciuest
of the other Party, return or destroy (and certify destniction of) all copies of any Confideotial
Information of the other Party disclosed under the Agreement or such SPE within 30 days of
such tennination, subject to each Party's customary backup and archival processes.

7^. Rngp^mdnn - Critical Threats. If TriTech, acting reasonably in the circumstances then known
to TriTech, determines diat Customer's or any of Its Users' use of the System or Services
poses an imminent threat to (i) the security or integrity of any Customer Data or the date of
any other TriTech Customer, or (ii) the availability of the TriTech System or Services to
Customer or any other TriTech Customer (collectively, a "Critical Tlgeat"). then TriTwh
may suspend Customer's and its Users access to and use of the System or Services until the
Critical Threat is resolved and TriTech is able to restore the Subscription Services for
Customer.

8. Indemnificatfcm

8,1. TriTeth's Infringement Indemnification.

8.1.1. Defense and Indemnity. If any third party makes any claim against Customer that
alleges that the System or Services infringe upon any valid Intellectual Property
Rights of such third party, then, upon notificatidn of such claim, TriTech will, at its
sole cost and expense, defend Customer against such claim and any related
proceeding brought by such diird party against Customer, and hidenmify Customer
from and against all damages, fin» and penalties finally awarded against Customer
or agreed to be paid by Customer in a written settlement ̂ proved in writing by
TriTech, and resulting from the TriTech infringement. TriTech's obligations under
diis clause are subject to Customer's compliance with the Indemnification
Conditions.

8.1.2. TriTech's Mitigalian Rights. If any portion ofthe System or Services become (or in
TriTech's opinion are likely to become) the sutyect of any infringement or
misappropriarinn plntm, TriTech may, and if Customer's use of the System or
Services is cqoined, TriTech must, at its sole expense, eidier (i) procure for
Customer the right to continue using the relevant portion of the System or Services;
(ii) replace or modify the relevant portion of the ̂ tcm or Services in a fhnctionally
equivalent manner so that tiiey no longer infringe; or (iii*) termmate the applicable
SPE or Customer's rights to use affected portion of the System or Services, and
refund to Customer a pro-rata amount of any subscription fees prepaid to TriTech and
applicable to tiie unutilized portion of the Subscription Term for the terminated
S^ces.

8.1.3. Exclusions. Notwithstanding the foregoing, TriTech will have no obligation with
respect to any infringement or misappropriation claim to the extent based upon Q)
any use of the System or Services not in accordance with their applicable license
rights, (ii) the combination of the System or Services with other products, equipment,
softwsue, services or data not sun>lied by TriTech ̂ *hcre the infiingement would not
have occurred but for such combination, or Qii) any Customer Data.

8.1.4. .
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8.1.5. Mitigation Rights. If Customer Data is, or in Customer's reasonable opinion is likely
to become, the subject of a claim detailed above, then Customer will have the right
to: (i) modify the Customer Data so that there is no longer a non-confonnance; or (iii)
delete or otherwise remove such Customer Data from the TriTech PlatfomL

8.1.6. Exclusions. Notwithstanding the foregoing, Customer will have no obligation under
this Section to the extent TriTech's Processing of the affected Customer Data is not
in accordance witti this Agreement.

8J. . Indemnification whall be in accordance with section 13 of the p-37 to which this Master
Agreement is attached as Exhibit H.

9. LimitatloiiB and Ezclnsiont of Liability

9.1. Exclusion of Certain aaims. SUBJECT TO THE EXCEPTIONS LISTED BELOW IN THIS
SECTION, IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY
OR TO ANY THIRD PARTY FOR ANY CONSEQUENTIAL, INDIRECT, SPECIAL,
INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES, WHETHER FORESEEABLE
OR UNFORESEEABLE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBE,ITY OF SUCH DAMAGES, ARISING OUT OF (i) THE PERFORMANCE OR
NON-PERFORMANCE OF THIS AGREEMENT OR ANY RELATED AGREEMENT, OR
ANY SOFTWARE, PRODUCTS OR SERVICES PROVIDED HEREUNDER, OR (ii) ANY
CLAIM, CAUSE OF ACTION, BREACH OF CONTRACT OR ANY EXPRESS OR
IMPLIED WARRANTY, UNDER THIS AGREEMENT, ANY RELATED AGREEMENT
OR OTHERWISE, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY, OR
OTHER TORT.

9.2. T.tmitaHon of Liability. Subject to the Exceptions listed below in this Section, neither parly's
maximum aggregate liability arising out of this Agreement or any related agreement will in
any event exceed the fees paid to TriTech under the SPE for the System or Service giving rise
to the claim that arc attributable to the one year segment that is most closely associated wth
the claim, regardless of whether any action or claim is based in contract, misrepresentation,
warranty, indemnity, negligence, strict liability or odier tort or otherwise.

9.3. Exceptions.

9.3.1. Section 9.1 docs not apply to cither Party's (a) willful misconduct or gross
negligence, (b) infringement or misappropriation of any of the other's Intellectual
Property Ri^ts, or (c) liability or loss which may not be limited by applicable law;
provided, however, in no event shall the conduct under one SPE apply or extend to
the fees payable und^ anodier SPE.

9.3.2. Notwithstanding Section 9.1. the following will be deemed direct damages for
purposes of this Agreement: (a) any amounts payable by an indemnified Party to a
third party pursuant to a judgment or to a settlement agreement approved in writing
by an indemnifying Party, liability for which fells within fee indemnifying Party's
indemnification obligations under this Agreement, and (b) all fees paid or payable by
Customer to TriTech.

9.3.3. Section 91 does not apply to (i) Tri-Tech's defense and indemnification obligations,
(ii), nor (iii) cither Party's obligations wife respect to Confidential Information;
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provided, however, that except to the extent of willftal misconduct or gross
negligence of TriTech, TriTech's maximum aggregate liability under Section 6 will
not exceed two times (2X) the fees paid to TriTech under the SPE for the System or
Service giving rise to the claim that are attributable to the one year segment Aat is
most closely associated with the claim.

9.3.4. TriTech shall not be liable to Customer for any defects with the calculation
functionality within the System and Customer's sole remedy regarding defects in the
calculation functionality is the Performance Remedy detailed in Section 4.1.

9.4. General. Each Party agrees that these exclusions and limitations {q;)ply even if the remedies
arc jnwifBraettt to cover all of the losses or damages of such Party, or fail of their essential
purpose and that without these limitations the fees for die System or Services would be
significantly higher. Neither Party may commence any action or proceeding under this
Agreement more than three years after the occurrence of the i^plicable cause of action.

10. Dispute Resolution

10.1. Govemint' Law and Venue.. This Agreement will be governed by and intcipreied in
accordance'^th the internal laws of the State of NcwHampshire, without regard to conflicts
of laws principles. In the event of any controversy or claim arising out of or relating to this
Agreement, or its breach or interpretation, to the fullest extent possible allowed by law, the
parties will submit to the exclusive jurisdiction of and venue in the ̂ licable courts located
in Merrimack County, New Hampshire. Each party waives all defenses of lack of personal
jurisdiction and inconvenient fmuro.

Legal Expenses. Each party will bear its own costs.
11. Miscellaneons Provisiont

11.1. Publicity TriTech may list Customer as a Customer in its marketing materials and proposals
that it presents to other potential customers. Customer consents to TriTech's disclosure of its
name for fliis purpose and, unless TriTech is otherwise permitted to do so, TriTech will not
disclose or use Customer's name for any other purpose.

lU. Eouitable Relief. Bach of Customer and TriTech acknowledges that damages will be an
inadequate remedy if tbe odicr violates the terms of this Agreement pertaining to protection
of a party's Intellectual Property Rights, Confidential Information or Peisonal Data.
Accoidingly, each of them will have the rî t, in addition to any other rights each of them
may have, to seek in any court of competent jurisdiction, tenqrorary, preliminary and
permanent injunctive relief to restrain any breach, threatened breach, or otherwise to
specifically enforce any of the obligations in tiiis Agreement.

113. Force Maieure. If the performance of this Agreement is adversely restricted or if cither party
is unable to conform to any warranty or obligation by reason of any Force Majcure Event
then the party affected, upon giving prompt written notice to the other party, will be excused
fiom such performance on a day-to-day tesis to the extent of such restriction (and flie oflicr
party will likewise be excused fiom p^onnance of its obligations on a day-to-day basis to
the extent such party's obligations relate to the performance so restricted); provided,
however, that tiic party so affected will use all commercially rcBsonablc efforts to avoid or
remove such causes of non^erformancc and both parties will proceed whenever such causes

> -teHil
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are removed or cease. Force Majeure Event means any failure or delay caused by or the
result of causes beyond the reasonable control of a Party or its service providers that could
not have been avoided or corrected throu^ the exercise of reasonable diligence, including
natural catastrophe, internet access or related problems beyond the demarcation point of the
party's or applic^le infrastructure provider's facilities, state-sponsored malware or state-
sponsored cyberattacks, terrorist actions, laws, orders, regulations, directions or actions of
governmental authorities having jurisdiction over tiie sut^'ect matter hereof, or any civil or
military authority, national emergency, insurrection, riot or war, or other similar occurrence.
If a Party fails to perform its obligations as a result of such restriction for a period of more
than 30 days, tiicn the other Party may terminate the affected Services witimut liability.

11.4. Fraudulent Activiiv; Afwreifated bformarion Derived From Usace. TriTech may use
infoiiinatiofl obtain^ Users' use of the System or Services to detect security incidents
and to protect against fraudulent or illegal activity. TriTech may create aggregated and dc-
idcntified data that is derived fiwn Users' use of the System or Services ("Aggregated Usage
Data'O. TriTech may use Aggregated Usage Data for TriTech's inttmal and business
operations, including to conduct aggregate analysis of the System or Services' performance.
TriTech may disclose the results of its analysis of Aggregate Usage Data to third parlies as
TriTech reasonably considers necessary, provided that such results do not contain any
Personal Data, identify either Customer or any of its Users, or enable a third party to
determine that cither Customer or any of its Users were the source of such information. For
the sake of clarity, neither Aggregated Usage Data nor the results of its analysis are
Conftdential Information of Customer.

11.5. Sevcrabilitv! Invalidity. If any provision of this Agreement is held to be invalid, such
mvalidity will not render invalid the remainder of diis Agreement or the remainder of >Kduch
such invalid provision is a part If any provision of tiiis Agreement is so broad as to be held
unenforceable, such provision will be inteipreted to be only so broad as is enforceable.

11.6. Assignment Neither Party may assign any of its rî  or obligations under this Agreement
without the prior written consent of the odher.

11.7. Notices. TriTech will provide Customer with notices thai affect TriTech's Customers
generally (e.g., notices that relate to modifications or i^dates to, or the avaflability or
interoperability of the System) via e-mail or any System dashboard or account center.
TriTech will provide Ciwtoroer with any legal imtices by pre^ttid first-class mail, air courier
or e-mail to the mailing or e-mail address Customer provided TriTech ou the applicable SPE,
or during Customer's registration for the System or Services, or to a substitute, updated
mailing or Mnail address that Customer has provided to TriTech for tiiese pmposes.
Customer is responsible for keeping its mailing and e-mail address current with TriTech.
Except as otherwise specified in this Agreement, all notices to be given to TriTech under tiiis
Agreement must be in writing and sent by trackable first-lass mail or air courier to TriTech
Software Development Corp., Attention; Legal Department, 1205 S. Greenville Ave., Allen,
Texas 75002 or to a substitute, iqidated address notified by TriTech. Notices will be deemed
received upon delivery.

11A Entire ALn-eemCTf. Amendments. TOs Agreement c<mstitute8 and embodies the entire
agreement and understanding between tibe parties with respect to the subject matter hereof
and supersedes all prior or contemporaneous written, electronic or oral commumcatioos,
representations, agreements or understandings between die parties witii respect thereto. This
A^ement may not be modified or amended except by a written instrument executed by both

-11- /iCfi

10/10/2024



Docusiipi Envalope ID; 700FC24fi-lB2C-46E2-A477-B5FA6AB723E1

parties. With the exception of any Addenduins or Exhibits referenced in this Agreement and
any SPE(8), any additional, supplementary or conflicting terms supplied by either party
(whether in hard copy or electronic form), including those contained on or within any
invoice, purchase order, or standard terms of purdiase, or any click through license
agreement or terms of use, are specifically and expressly rejected by each party, fa the event
of any conflict between the provisions of this Agreement and any SPE, the provisions of the
SPE will prevail.

J 1.9. Counternarts. SPEs, this Agreement, and any amendments to this Agreement may be
executed in one or more counterparts, wUdi taken together will constitute a single agreement
betweoi the parties.

11.10. To the extent any provision of diis Exhibit H conflicts with thcp-37 agreement, thcp-37 will
govern.

SIGNA TURE PAGE FOLLOWS
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In witness whereof, the parties accept this Agreement and have caused this Agreement to be
executed, and each party represents and warrants that its signatory whose signature appears below has
been, and is on the date executed, duly authorized by all necessary and appropriate corporate action to
execute this Agreement <m its bdialf.

TriTech Software Development Coip,
-MaMdby:

By:
•eFC1SBSB4ei34Sa..

Printed Name: Lisa McCalla

Title: Director of Product DevclOEgnent

Date: lQ/lO/2024

Printed Name: bA-yi^ CT. Bg'TTgM CoortT

Title: S

Date:
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Bu5isim'II>.969^S •

■ Cerdiicate Nuinber 0006750480
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IN TESTIMONY WHEREOF.

I hereto set my ̂ d and cwse.to be stExed

:.tbe Seal of the Sttte'dfN^ Hampshire,- '
this'12th dayof,AuguslA.D. 20^.;,

! David mtScanlon

Secretary of State



bocMign Enytlop* 10:7B8Sew&A59A^4SM191-20nA^^ .

•  , Corporate Resblation - :.

I, Robert McCoUom, Jr., hereby cef^ that I am a duly clcc^ Officer of TriTech Softw^

bcWlopment Coip; 1 hereby certify the following is a tiw c^y of a vote taken at ia meeting of

the Board of Diiechn^ didy caUed, and held on September 30.2024/^ which a quoniin of th^

Directors was piesrat and votkg.

yOTEp:

ent^mtocohtraicts or Agreements oh behalf of TrlTedi ̂ ftware Developmwt Corp.

wi& die State of New Hampshire and any of its agendes or departments and further is

authorized to execute any documents which ihay. in his/her judgmcnt .be desirable or .

I hereby certify that raid vote has not been amended or repeal^ ̂ d remains in .fufl

force and effisct as of tl» of the contract to which this cer^cate is Cached This

"  I

fiD^cr certify that it is understood diat the State of New Hampsto will rely oh to -

certificate as evidence that the persra(s) .Hsted above om^dy bcci^y the positionCs);

indicated and diat.diey have full audiority to bind the corporatimL To the extent that there are

any limits oh die authority ofahylis^ individual to bind the coTppiation in amtjacte

die State of New Hanqishiie, all such linutatioM are expressly stated herein,

DATED: Septehiber 30,2024

ATTEST:
ft7lfrlStOM48e

Robert.McCoIlom, Jr., President



■ — - • • . • -OATB#IM«VYWH .

:  CERTIFICATE OF LIABILITY INSURANCE .

•tatamtnt on W cBiwtcats does not confer r^hts to the oert

MSUREO. the poOe^iBs).mu«t have ADDmONAL msuKbO pfuwimiB or ne
8 and conp^tttPM mm pdlcy, coitatn pqOclM may require en endoreemtnL A
Ificatehoi&mUeumtttoi eftdorMrnewsL ■ '

PRODUCER • ;
Bwoylnenm
leoOIMhPeMDrtM
6MmPaltWI64ai.

CONTACT. - ^ ■ . .
Mswc- - SenrvCuOoravSeime - • - - '

uBS% Frti- BOIMTMOn ' ' - ■ ■ Not: eOMM-flBI
AAnDPtt- faMnenfnduek dkeetiOMiwrMn

_ . MSURER(B)APra»M0C0VERA6B-' , .J?? . NAKi

DOURBIA: eenryfewweeCoRpeiqr.' MM

DtlURB) j

Tlfedt BoftKi OeMopmnl Oo^
ISOsaOmnOeAM ' •
ABie.TX7woa-4i«2

BOURSIB: 8M&yUo)01ierT«at . ' 43370 * *

eisuRERC: "T.^ " '1

M8URERD:

DISURERB:' - " " _.•"*■ •- ^
BI8UR01P: ■ " " w." ..

^ contract
CERTWCATE MAY BE ISSUED OR MAY PERTAIN, liiE INSURANCE AFFOROH) BY THE POLICIES DESCRBEO HER^ IS 5UWECT TO ALL THE TERMS.EfflliSwl AND CWOT^ y SUCH POiXXS. LMTS SHOWN MAY HAVE gB<

TYKOPBOUAANCS LJxin

COMiCRCM. GENEAN. UMIUTY ̂

T^cuOmsmwe B ocqjR-

OEm. AOOAEOATE UNIT APPUS8 PSt;

KxcT r~i5^ r~iLoc;
trncR:

AUnWOSnjB UABOflY

ANYAim]

jWoNLV '
WREO
AUTDSONLY

UKBROIAUAB

ixcenuAB

OEO-

ss;^

OCCUR' -

CLNMSMAOE

RETEKnONI

VMRKERt COKPENRATION - -T*
AN0 WPLOTSIir UABUrV. ■ y/N
AHYPROmETCaPRATWEREXEam^nn
OFRCSMtCUSER EXCUJDCm . (JLJ
gMndBBfYj^NH)
cSwTSfofOPBUTlONSMew'. ■.

N/A

4SttS3a003

4W53agn

4SSS83iaM'

xwewMeser

lonsocat

.'iCrtNSOM

lonaooM

mnvmt

lonsotes

' i(yisno2s

tortfiicass

(BNooes

EMNOCCURRENCC

BtEWSa i& eeamnctl
icra Ejlp (Niy ew penen)
PStSONAL A ADV MAIRY

GSeULAOGREOATE

PROOUCre • COMPflP AGO

,WGlEUUfT

BODLV MJURY (Ppr penen)
BODAY MAJRY (Per ecdeent)

EACH OCCURRENCE

AOQREQATE^.'

PftOOUCTS • COMnOP AGO

ej.EACHACCIOGNT

U. OSEASE • EA EWLOYEE;
El. DISEASE - POUCY UMir

t Looojxa

• «LOOO

I8,«Q

• 1.000,000

lEOOOJXXI

• 2.000,000

• lAOODOO *'

• EOOOAOO
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• 2.0OOHOO

• 1.00O1IO0

t 1.0001100

• 1,0001100

fffrmmm rrw mnAma i UCATOMSIVEMC1E8 ttCORO W. AiiMRInnel WWMIte •iMWe, N:RMNd W epM> M

.CERTIHCATE HOLDER " • CAMCELLATWN 1 .
NwHincOilie Munnee Oepertmnt
2ieFMlSl6to14

SHOULD ANY OF THE ABOVE DESCRIBED POUCCS BE CANCELLED BEFORE
Dl^TNEREOF, NOTICE WILL BE DEUVERED M

ACCORDANCE WITH THE POLICY PROVimB.
.AimWWZgB RgPMSPrTAOYB^ "

ACORD25(2016A3)
4936538 - . ' -

' Stntry hsunnce Compeny
i  00001 oooooooooo um7 6 n

ThB ACORO namci and m rsfitstervd insrics ^ ACOM
•cbU7B»«»-41c74i7<o nedilldOBM

09A»/2024



AGENCY CUSTOMER ID: xnootmn

.  LOCg!

ADDITIONAL REMARKS SCHEDULE Pa8«,_2_ o' ̂

AOaCY. , • , •

DnU8«oa\

MAKEDMUttO • '
inttfi Omtapn** Ctaip

POUCY NUMBCR ' ' ' . ; f
483efinao7 •

CARRER'

StittyIniurwOoByty i ti-i.

,NAiecooe:

weciiye date lott&oow • ■ ;

AODmOttAL REMARKS

TMS AOOmOHAL REMARKS FORM B A SCHEDULE TO ACORD FORM.

FOm NUMBER: ACORD 25 FORMTTILE:. Cwt«c«t»of UibBty lntunne»

ACORD101 (2008/01)
4838538
Sentry Insiranoe Corhpeny

0 2008 ACORD CORTORATION. All rlBl^ rMmtd
Tbe ACORD nine tnd logo ere regtetsredinarto ef ACORD 0i9/03/2024


