STATE OF NEW HAMPSHIRE
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
OFFICE OF THE EXECUTIVE DIRECTOR

Deanna E. Jurius. 7 EAGLE SQUARE, CONCORD, NH 03301-4980
Executive Director Tetephoae: 603-271-2152
TDD Access: Relay NH 1-800-735-2964
Heather A, I\E“C} www_oplc_nh_gov
Director

November 13, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification {OPLC), to enter into a Sole Source
contract with Millennium Integrated Marketing, LLC d/b/a Millennium Agency (VC# 162262). of Manchester.
NH, in an amount up to and not to exceed $19,500, for website redesign and accessibility services, with the
option to renew for up to an additional two-year period. effective upon Governor and Executive Council
approval through August 31, 2025.

Funds are available in the following account:

01-21-21-21010-240400000 Division of Administration FY 2025
103-502507-Program Contracts $19,500
EXPLANATION

This request is Sole Source because the contract was not competitively bid. The OPLC entered into a
previous contract with Millennium Agency in May of 2023 for rebranding services to improve agency
recognition, credibility of the agency, and its overall image and reputation. The OPLC was able to redesign its
logo and bring consistency and standardization across agency letterhead. both in print and email. and social
media using the services of the Millennium Agency. In the interest of continuing the successful rebrand from
the previous contract while considering Millennium Agency’s experience and understanding of OPLC’s
operational goals, OPLC believes this Sole Source contract will result in a better final product while also
mitigating additional website design costs associated with utilizing a vendor who does not possess this recent
experience with and knowledge of the agency.

As part of the OPLC’s strategic plan to enhance service delivery, OPLC has identified that a
streamlined, intuitive user experience via the OPLC website is crucial to provide maximum support to more
than 190,000 licensees and to efficiently and logically structure licensure information to be easily found
throughout the website. This website redesign will be centered around the ease of navigation, functionality.
and user engagement by incorporating interactive design elements widely used by the industry today. The
approval of this requested contract will reduce the administrative burdens by improving the functionality of
the website and enhance the customer experience and support by providing a clear pathway to licensure
information.

Based on the foregoing, I am respectfully recommending approval of the contract with Millennium
Integrated Marketing, LLC of Manchester, NH.

Respectfully submitted.

Bl fha

Deanna E. Jurius
Executive Director




" FORM NUMBER P-37 (version 2/23/2023)

Subject: Millenaium - Website Design

Notice: This agreement and all of its attachments shall become public upon submission to Governor-and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

_ AGREEMENT
The State of New Hampshire and the Coniractor hereby mutually agrée as follows:

GENERAL PROVISIONS

|
|
|

[ IIDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
Of‘ﬁl:c of Professional Licensure and Centification 7 Eagle Square
' Concord. NH 03301
1.3 Contractor Name 1.4 Contractor Address
Millensiium Integrated Marketing, LLC d/b/a Millennium 500 N Commercial St, Suite 302P
Agency Manchester, NH 03101
1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Datc 1.8 Price Limitation
Number
617-869-1668 24040000 103 302307 August 31, 2023 $19.500
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Jesse G. Wilcox. Contracts Administrator (603) 271-6049
1.11, Contractor Signature I.12 Name and Title of Contractor Signatory
\ L encda Fandraa Date: Linda Fanaras, CEQ
| 5/262024
1.i3! State Agency Signature .14 Name and Title of State Agency Signatory
‘ OM ;‘ % Deanna E. Jurius, Executive Director
i . Date: / 0/ 3/2624

- 1.15] Approval by the N.H. Deparument of Administration, Division of Personnel (if applicabie)

{ By: Director. On:
t

!.IG% Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By Shend fhillpa ARG on:10/7/2024

1.} 7[ Approval by the Govemor and Executive Council (if applicable)

. G&C ltem number: G&C Meeting Date:
|

Page | ot §




2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor”}
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and Executive
Council of the State of New Hampshire, if applicable, this
Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“EfTective Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

1.3 Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
lerminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access 1o any of the Contractor’s books, records and accounts for
the purpose of ascentaining compliance with this Agreement and all
rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shali be qualified to perform the
Services, and shall be property licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

Contractor Initials: LAF

Date: 9/26/2024



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defautt hereunder (“Event of
Default”):

8.L.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upen the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor,

§.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

0.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price earmed, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11, CONTRACTOR'’S RELATION TOQ THE STATE. In the
performance of this Agreement the Contracior is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifieen
{15} calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b} the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys® fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
Siate. This covenant in paragraph |3 shall survive the termination
of this Agreement.

Contractor Initials: LAF
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t4. INSURANCE.

l4.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following insurance:
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of [nsurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION,

[5.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”).

15.2 To the extent the Contractor is subject 1o the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcoatractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
[.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be artached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

9.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES, This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
referenice purposes only, and the words contained therein shall in
no way be held 10 explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a cournt of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Contractor [nitials; LAF
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New Hampshrie Office of Professional Licensure and Certification
Website Design — Millennium Agency

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date: Completion of Project, is amended by adding subparagraph 3.4 as
follows: '

3.4. The parties may extend the Agreement for up to two (2) additional years from the
Completion Date, contingent upon satisfactory delivery of services, available funding,
agreement of the parties, and approval by Governor and Executive Council.

Millcanium Integrated Marketing, LLC Contractor Initiats LAF

Sole Source Page 50f 8 Date 9/26/2024



New Hampshrie Office of Professional Licensure and Certification
Website Design — Millennium Agency

EXHIBIT B

Scope of Services

1. Scope of Work

1.1. The Millennium Agency (hereinafter the “Contractor™) shall develop, design, and produce a
responsive website, in compliance with State of New Hampshire (SoNH) website design standards,
for the Office of Professional Licensure and Certification (hereinafter the “OPLC”) that will be
viewable on mobile devices, tablets, and desktop computers to support searchability and website
navigation, and promote a streamlined and intuitive end user experience.

1.2. Website Design

1.2.1. The Contractor shall, through multiple phases, create a complete mock-up website including
icons, features, and graphics, for the OPLC to explore, test, and evaluate.

1.2.2. The Contractor shall include features or designs such as:
1.2.2.1. Pop up alerts for essential notifications to inform website visitors across all devices.

1.2.2.2. “Sticky” navigation and social media icons that remain visible as the user scrolls
through the page.

1.2.2.3. Imagery and graphics that show rather than tell the website users, through the use of
visual aids and prompts, how to find information throughout the website.

1.2.2.4. Other recommended ADA compliance and security features for OPLC’s consideration.

1.2.3. The OPLC shall provide feedback on the mock-up website for the Contractor to use n the
development of the final website design.

1.3. Sitemap & Design Structure

1.3.1. The Contractor will present a recommended sitemap and two (2) graphic design structures and
color options for review.

1.3.2. The Contractor will design and develop two (2) separate homepage look and feel concepts
based on usability testing, with up to two (2) rounds of comprehensive edits by the OPLC.

1.3.3. Upon the OPLC selecting a homepage concept to proceed with, the Contractor will design up
to two (2) interior page concepts with up to two (2) rounds of comprehensive edits by the
OPLC.

1.3.3.1. Upon the QPLC selecting an interior page concept, the Contractor will design all interior
pages based on the sitemap approved by the OPLC.

1.3.3.2. Website functionality shall include all applicable pages and content such as contact
forms, videos, social media integration, blogs, and recommendations to improve the
site’s user experience and flow, allowing users to locate vital information intuitively
and with ease.

1.3.4. The Contractor will provide a multi-page, comprehensive prototype of the website, including
the homepage and internal pages, hotlinks, and space-holder copy for review before final
programming. The Contractor will develop enhanced content that is formatted to the OPLC,
including clear benefits and resources available on the new website that are accessible and

Millennium Integrated Marketing, LLC Contractor Initials LAF
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New Hampshrie Office of Professional Licensure and Certification
Website Design — Millennium Agency

EXHIBIT B

easy to use for the end user, such as social media integration, search features, and contact
forms that will enhance the end user’s experience and make the new website easy to navigate
and engaging.

1.4. Final Website Copy

1.4.1. The Contractor will create a comprehensive plan for the development and execution of
programming within the Drupal content management system and will prepare clear
instructions for the final programming features.

1.4.2. The Contractor will present the final content for review by the OPLC.

1.4.3. The Contractor will deliver the final copy of the website and content, and search engine
optimization (SEQ)-friendly page titles and meta descriptions.

Millennium Integrated Marketing, LLC Contractor [nitials LAF
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New Hampshrie Office of Professional Licensure and Certification
Website Design — Millennium Agency

EXHIBIT C

Payment Terms

Cohtract Price

1.1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit B, Scope of Services.

1.2. This agreement is funded by Agnecy Funds.

2. Payment Structure
2.1. Payments shall be made in accordance with the table and amounts indicated in Table I, below.
Table 1 ~ Payment Structure
Service or Product Amount
Website Design — Includes copy. design and launch, as described
in EXHIBIT B $19,500
3. Invoicing
3.1. The Contractor shall submit an invotce in a form satisfactory to the OPLC upon the completion of
all services, and subsequent acceptance by OPLC, as described in EXHIBIT B. The Contractor
shall: :
3.1.1. Ensure the invoice is completed, dated, and received by the OPLC in order to initiate payment.
3.1.2. Keep detailed records of activities related to contract services.
3.2. The State shall make payment to the Contractor within thirty (30) days of receipt of each invoice,
subsequent to approval of the submitted invoice and if sufficient funds are available.
3.3. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed to
finance@oplc.nh.gov; hard copy invoices may be mailed to:
Director of Operations
Office of Professional Licensure and Certification
7 Eagle Square
Concord, NH 03301
Millennium Integrated Marketing, LLC Contractor Initials LAF
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby cenify that MILLENNIUM INTEGRATED
MARKETING. LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on March
23, 1998. I further certifv that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 291104
Cerntificate Number: 0006676921

[N TESTIMONY WHEREQF,
[ hereto set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,

this 25th day of April A.D. 2024,

David M. Scanlan

Secretary of State



N

millennium agency

CERTIFICATE OF AUTHORITY

I, Cherie Leach, Finance Manager, at Millennium Integrated Marketing, DBA Millennium
Agency hereby centify that Linda A. Fanaras, CEO, of Millennium Agency is duly
authorized to enter into contracts or agreements with the State of New Hampshire and
any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, which may in his/her judgment be desirable or necessary to effect
the purpose of this vote.

| hereby certify that said authority has and will not be amended or repealed and remains
in full force and effect as of the date of the contract/contract amendment to which this
certificate is attached.

This authority remains valid for thirty (30} days from the date of this Certificate of Authority.
| further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that they have full authority to bind the corporation.

To the extent that there are any limits on the authority of any listed individual to bind the
corporation in contracts with the State of New Hampshire, all such limitations are
expressly stated herein.

Dated: 9/25/2024

Name of Finance Manager:; Cherie A Leach

Signature of Finance Manager: @"’“"“ A

877.873.7445 | www.mill.agency
Manchester | Boston



MILLINT-01
DATE (MWDD/YYYY)

|
ACORD CERTIFICATE OF LIABILITY INSURANCE 713012024

— MSNELL

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsament(s).

PRODUCER fRpEACT Mary Ellen Snell, CIC

Davis & Towle Morrill & Everett, Inc.

PHONE iy (603) 715-9754 | FA%. wo):{603) 225-7935

115 Atrport Road

Concord, NH 03301 | §2iilkss. msneli@davistowle.com

INSURER({S} AFFORDING COVERAGE NAIC #
wsurer 4 : The Hanover Insurance Companies 22292
INSURED WSURERB :
Miliennium Integrated Marketing, LLC dba Millennium Agency | WNSURERC:
500 N. Commerclal Street-Suite 502P WSURERD :
Manchestar, NH 03101
INSURERE :
WSURERF :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

et TYPE OF INSURANCE e POLICY NUMBER e | eongy) UmrTs
A | X | cCOMMERCIAL GENERAL LIABILITY £ACH OCCURRENCE s 2,000,000
cuamsmape [ X occur OBVH444271 1211712023 | 1201712024 | PAMASE TO RENTED s 300,000
MED EXP (Any one parson) S 10,000
PERSONAL & ADV INJURY | § 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 4,000,000
X | pouicy D S Loc PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER: 3
A || Ao ToROEETAEIITY COMBINED SINGLE LMIT | ¢ 2,000,000
ANY AUTO OBVH444271 12/17/2023 ] 12/17/2024 | sopi ¥ INJURY (Per person} | §
OWNED SCHEDULED
AUTOS ONLY D BODILY INJURY {Per accidant} | §
Ea PROPERTY DAMAGE
_x_. R{W?S ONLY H ASTO%NL {Par accident S
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE s
peo | | revenmons 3
A | WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY el H x| STATVIE I ER
ANY PROPRIE TOR/PARTNER/EXECUTIVE WZVH444266 1211712023} 1211712024 | | ¢acnmcoipent s 500,000
FFncemﬁuaE.R EXCLUDED? N |[[nia 500.000
ndatory in E.L. DISEASE - EA EMPLOYEE] § '
If yas, describe u 500,000
OLSEPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § :
DESCRIPTION OF OPERATIONS J LOCATIONS / VEHICLES (ACORD 104, ks Schedule. may be attached i more space is required}

MuitiMedia Liability & Advertising Injury - $1,000,000 Limit of Llabnlity
Errors & Omissions - $1,000,000 Limit of Llablllty

Loss Mitigation - $1,000,000 Limit of Liability

Cyber & Privacy - $1,000,000 Limit of Liability

Retention: $5,000

Policy Pariod: 1/1/2024 to 1/1/2025

CERTIFICATE HOLDER

CANCELLATION

Office of Profosstonal Licensure and Cartification
7 Eagle Square

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Concord, NH 03301

AUTHORIZED REPRESENTATIVE

Moy
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