STATE OF NEW HAMPSHIRE \)g/
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 16, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department of Environmental
Services (DES), to enter into a SOLE SOURCE contract amendment with Windsor Solutions, Inc., (VC #208030),
Portland, OR, by increasing the price limitation by $4,925,128 from $4,489,404.33 to $9,414,532.33, with no
change to the contract completion date, for the purpose of implementing online permitting for DES programs,
streamline database infrastructure in DES’ Land Resources Management Program, and create a modern public
information tool, effective upon Governor and Executive Council approval through June 30, 2029. The Governor
and Council approved the original contract agreement on June 18, 2014, Item #15, and most recently amended on
June 26, 2024, Item #80. Source of Funds: 15% Federal and 85% Capital Funds.

Funds are available in the following accounts as follows:

CATH#-DEPTH#-AGENCY#-ACTIVITY#-ACCOUNTING UNIT#-DEPT NAME- FY 2025
ACCOUNTING UNIT NAME_CLASS-OBJECT-DESC
03-44-44-440010-2695-102-500731 $700,000

Dept Environ Services, ARPA DES SWEEP, Contracts for Program Services
Activity: OOFRF602PH4404A CRF-14

03-44-44-440030-2759-034-500161 $4,225,128
Dept Environ Services, L23: IV2 —IT Infrastructure, Capital Projects

Total 54,925,128

EXPLANATION

This is a SOLE SOURCE amendment because Windsor Solutions currently provides the electronic forms software
platform (nForm) for the State of New Hampshire. DolT and DES agree that it would be the best course of action
to leverage all the existing Windsor Solutions-based electronic forms, software licenses, functionality and training,
rather than to engage a new software vendor and bear the cost, delay and uncertainty of integrating DES existing
electronic forms with a different software platform. Additionally, Windsor Solution’s nViro platform was created
specifically for environmental regulatory agencies’ needs regarding online permitting and displaying information
to the public.

Windsor’s expertise in NHDES’ complex permitting and regulatory structures, along with their specialization in
services for environmental regulatory agencies, makes them an ideal partner. They collaborate with over 25
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environmental state agencies nationwide. Windsor is well-positioned to help DES offer online permitting to
external customers, streamline internal processes by consolidating databases, eliminate legacy database
infrastructure, and enhance public transparency.

Windsor’s commitment to keeping its software updated with the latest technologies mitigates the risks and costs
associated with technology deprecation and security vulnerabilities that DES faces with its current infrastructure.
Their support and maintenance costs are competitive, benefiting from their deep understanding of DES’ processes
and their extensive national experience.

Designed to fuily support the data submission mechanisms of the Exchange Network and compliant with the Cross-
Media Electronic Reporting Rule (CROMERR), the nViro solution is the only platform NHDES and NH Dol T
identified that ensures seamless integration with federal requirements without significant customlzauon

Since April 30, 2024, using the Windsor nForm software, NHDES deployed 15 Shoreland and Wetlands eFiling
forms replacing 76 paper forms, worksheets, and checklists. As of October 1, 2024, 100% of shoreland forms and
87% of wetlands forms can now be submitted electronically. Electronic shoreland and wetlands forms will handle
approximately 7,000 yearly online submissions. This contract amendment will allow NHDES to accept more than
15,000 LRM submissions each year through the nViro online permitting platform, reduce the agency’s dependence
on legacy databases, create efficiencies for staff and the public served by NHDES, and enhance capabilities to
display information to the public.

Extending the use of the Windsor Solution’s forms product to a centralized platform, will allow the staff to review
and analyze required online data submissions through an electronic interface and timely present decisions through a
visual map-based and searchable interface. DolT and NHDES’s goal has been to significantly enhance the end-user
experience in dealing with the State, improving the quality of data entered and reducing the time, effort and

expense of these interactions. This contract amendment continues to demonstrate how NHDES's electronic form
data can be integrated directly with back-office systems to reduce manual data entry and resulting errors and to
increase efficiency and transparency of interactions with State government. '

NHDES has allocated ARPA funds specifically focused on the hosting and licensing of a cloud-based,
publicly interactive platform. )

The Governor and Executive Council appraved the original contract agreement on June 18, 2014
Item # 15, and as amended on June 21, 2017 Ttem # 83, amended on August 22, 2018 Item # 22,
amended on June 24, 2020 ltem # 79, amended on May 1, 2024 Item # 46 and amended on June 26, 2024, Item

#80.

The Department of Information Technology, in partnership with the Department of Environmental Services,
respectfully requests approval of this contract amendment.

Denis Goulet “Robert R. Scott
Commissioner, Information Technology Commissioner, Environmental Services
DG/ik,

DoiT # 2014-069F
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INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of contract #2014~
069 on June 18, 2014, ltem #15 and amended by Amendment A on June 21,2017 item# 83 and as amended
by Amendment B on August 22, 2018 Item# 22 and as amended by Amendment C on June 24,2020, Item
#79 and as amended by Amendment D May 1, 2024, Item #46, Amendment E June 26, 2024, Item
#80 (hereinafter referred to as the "Agreement") Windsor Solutions Inc. (hereinafter referred to as
“Vendor") agreed to supply certain services upon the terms and conditions specified in the Agreement and
in consideration of payment by the Department of Environmental Services (hereinafter referred to as the
“Department") acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be medified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respecls;

WHEREAS, the Department wishes to add functionality and undertake a project; and;

WHEREAS, The Vendor agrees 10 pro'vide the desired additional functionality and to execute the desired
project with the Department; and

WHEREAS, the Department and the Vendor wish to increase the Contract price by $4,925,128 to bring
the total contract price to $9,414,532.33;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as fotlows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $4,925,128 from $4,48%,404.33 t0 $9,414,532.33.

2. Amend Part 2, Section 3.5 by adding Amendment F, Department Project Manager

The Department shall assign a Project Manager to have the lead responsibility for interacting with
the Vendor for successful completion of the work under Amendment F. Amendment F NHDES
Project Manager is:

Marie-Eve Jacques

29 Hazen Drive;, PO Box 95
Concord, NI 03302-0095
603-271-6744
Marie.e.jacques@des.nh.gov

State of NH Contract

Date:
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3. Amend Part 3 Exhibit A- Contract Deliverables, by adding Attachment F-1 Technical
Requirements Workbook

4, Amend Part 3 Exhibit A- Contract Deliverables, Scction 2.1 Implementation Schedule
- Activities/Deliverables/Milestones by adding Table F-6 Activities, Deliverables or Milestones

Table F-6 Activities, Deliverables or Milestones for Contract Amendment F
Reference Task Projected Start Projected
Number as Nate Delivery Date
nVire Platform / Application Cloud Ongoing
1 Hosting/Licensing and SLEIS July 1, 2025 through June
Licensing 30, 2029
o Ongoing
> :}:a‘ffcz"“ and A‘:ip's'c“‘“g:: July 1, 2025 ihrough June
aintenance and Supp b0, 2029
Land Resource Management Ongoing
3 A ! g May 1, 2025 through June 1,
Program Implementation
2027
Discovery, Gap Analyses, Other Oneoin
Licensing and Implementations, Upon G&C going
4 - through June
Enhancements and New Feature IApproval
* 30, 2029
Development

*NHDES will provide statements of work (SOW) for all required professional services including but
not limited to required aclivities, deliverables, or milestones and proposed invoicing/payment
schedule. Vendor will provide a Praject Proposal that may include but is not limited to a workplan
for the activities, deliverables, or milestones described in the statement of work, level of effort,
assigned resources and pricing. Upon NHDES written acceptance of project proposal, work shall
commence, and payment be made in accordance with the accepted invoicing/ payment schedule.

5. Amend Part 3 Exhubit B 1.1 Firm Fixed Price as follows:

This is a Non-Exclusive, Not-to-Exceed contract with a Firm Fixed Price (FFP) component totaling
$4,925,128 for the period from the Effective Date through June 30, 2029.

‘The Vendor shall be responsible for pertorming its obligations in accordance with the original

Contract and all Amendments. This Contract will allow the Vendor to invoice the State for the
following Activities, Deliverables, or Milestones at the fixed pnce/ratc appearing the Price and
Payment Table below.

The section is further amended by adding Table F-2, Activity, Deliverable or Milestone Price and
Payment for Amendment F.

State of NH Contract

Date:

: Lofa
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| T
El'ask Ktart Date Completion ICost
Date
I Viro Platform /. Application July 1, 2025 Dngoing $ 1,108,647
loud Hosting/Licensing and ' hhrough June
LEIS Licensing 30, 2029
Dngoing $ 507,510
latform and Applications July 1, 2025 hrough June
aintenance and Support 50, 2029
| R M Dn.going $2,726,158
fLand s Eement May 1,2025 through june
‘Progrmn Implementation | 2027
|
[Discovery, Gap Analyses, Other Dneoin $ 582,813
icensing'and Implementations, | Jpon G&C Lhrc?u thune
nhancements and New Feature A pproval b0 2329
evelopment !
otal b 4,925,128

5. Amend Part 3 Exhibit | - Work Plan by adding the following Section 9. NHDES Project High
Level Work Plan:

Section 9. NHDES Project High Level Work Plan

Ultimate success from this work will resuit in in a single platform that integrates the collection of
information, its validation and quality control, and internal staff workflows to provide &
comprehensive output to businesses, local governments and the public via a searchable map-based
interface, starting with the Shoreland Program and ending with the full implementation of all Land
Resource Management Programs.

In conjunction with the Vendor’s Project Management methodology, which shall be used to manage
the Project™s life eycle, the Vendor’s team and the State shall finalize the Work Plan at the onset of
the project. Windsor Solutions will manage the project engagement. NHDES project managers will
assist and coordinate internal resources with DolT and Windsor Solutions.

The work will consist of the following:

Task |- nViro Platform / Application Cloud Hosting/Licensing and SLEIS Licensing

Work products include:
¢ nViro Program License
* SLEIS Licenss .
» Microsoft Azure Commercial Cloud Hosting Server Environment

State of NH Contract

Date:
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Task 2- Platform and Applications Maintenance and Support

Work Products include:
¢ Go Live Program Maintenance Plan
» Post Go Live Program Maintenance Plan
e nViro and SLEIS Suppori Services

Task 3- Land Resource Management Program Implementation

Work Products include:

* nViro Basc Product Deployment and [ntegrations including
e JAM (Open ID Connect)
¢ Payment Processor Integration

¢ Shorcland Program Implecmentation

o Wetlands Program Implementation

» Subsurface Program Implementation

¢ Aquatic Resource Mitigation Implementation

¢ Alteration of Terrain Implementation

Task 4 — Discovery, Gap Analyses, Other Licensing and Implcmentations, Enhancements and New

Feature Development

Work Products include:
= New Feature Development .
e Additional Program Discovery, Scoping or Gap Analysis
* Americans with Disabilities Act and Web Content Accessibility Guide Compliance

6. Add to Contract Agreement - Part 2, Section F-4. Deliverable Review and Acceptance for
Amendment F:

If the Statement of Work requires Deliverable Review and Acceptance, the following shall apply:
4.1 DELIVERABLES

The Vendor shall provide the State with the Deliverables and Services in accordance with the
time frames in their SOWs submitted in response to future RFQs. All Deliverables shall be
subject to the State’s acceptance as set forth in Section 9.SECURITY AND TESTING, herein.
Upon its submission of a Deliverable, the Vendor represents that it has performed its obligations
under the Master Service Agreement or Purchase Order associated with the Deliverable. By
unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or in part,
through completion of all Acceptance Testing, including but not limited to, Software/System
Acccptance Testing, and any extensions thereof. For each denial of acceptance, the Acceptance

State of NH Contract

Date:
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Period may be extended, at the option of the State, by the corresponding time required to correct
the Deficiency, retest or Review.

4.2 WRITTEN DELIVERABLES REVIEW

The State will review the future SOW Written Deliverables for an Acceptance Period of five (5)
business days after receiving written certification from the Vendor that the Written Deliverable is
final, compléte, and ready for review. The State will notify the Vendor in writing of its
Acceptance or Non-Acceptance of a Deliverable by the end of the five (5) day Review Period of
the SOWSs. If any Deficiencies exist within future SOWSs, the State will notify the Vendor in
writing of the Deficiency and the Vendor must correct the Deficiency within five (5) business
days of receiving notice from the State at no charge to the State. Upon receipt of the corrected
Deliverable, the State will have five (5) business days to review the corrected Written
Deliverable and notify the Vendor in writing of its Acceptance or rejection thereof.

4.3 SOFTWARE DELIVERABLES

Testing and Acceptance, herein. All deliverables shall be subject to testing and acceptance by the
State, unless otherwise specified in the statement of work. Upon completion of all work
performed by the Vendor, or per deliverable under the scope of work, the Vendor shall in writing
give notice to the State certifying the deliverable meets and conforms to applicable specifications
and is ready for the State 10 conducl acceptance testing. The Vendor shall provide to the State, in’
writing, test cases and scenarios that will assist State users with the ability to validate the ’
deliverables and verify each meet specifications as provided in the scope of work. Test cases and
scenarios shall include each user story involved in the deliverable and the acceptance criteria
agreed to by the Vendor and the State.

4.4 NON-SOFTWARE DELIVERABLES REVIEW

The State will Review future SOW Non-Software Deliverables to determine whether any
Deficiency exists and notify the Vendor in writing of its Acceptance or non-acceptance of the
Non-Software Deliverable. The. Vendor must correct the Deficiencies within five (5) business
days, or within the period identified in the Work Plan, as applicable. Following correction of the
Deficiency, the State will notify the Vendor in writing of its Acceptance or rejection of the
Deliverable.

TABLE 2: CONTRACT HISTORY

Contractand |Amendment Type |G&C Approval | Completion Contract
Amendment Date Date Amount
Number
DolT# 2014-069  Original Contract June 18, 2014 June 30, 2019 $778,058
Item #15
DolT# 2014-069  [I1* Amendment June 21, 2017 June 30, 2024 $940,564
lAmendment A [tem #83
State of NH Contract
Date: {» [glw
Contractor’s Initials: &é
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IT# 2014-069 PR™ Amendment August 22, 2018 June 30, 2024 $409,348
Amendment B Item #22
DolT# 2014-069 3™ Amendment June 24, 2020 June 30, 2024 $750,000
Amendment C Item #79
DolT# 2014-069 H* Amendment May 1, 2024 June 30, 2024 $15,962
Amendment D Htem #46
IT# 2014-069 (5®* Amendment June 26, 2024 June 30, 2029 $1,595,472.33
endment E Item #80
IT# 2014-069 6® Amendment TBD June 30, 2029 $4,925,128
endment F .
Contract Total: $9,414,532.33

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partics have hereunto sct their hands as of the day and year first sbove
written.

CONTRACTOR

G

A"

Date: |o/4‘ IL‘I“

Simon Watson, Vice President
Windsor Solutions Inc.

STATE OF NEW HAMPSHIRE

b A

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Oclober 11, 2024
m-

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
Date: lot |5‘7—“"

Approved by the Attorney G

Duncan K Edgar
Assistant Attorney General, State of New Hampshire, Department of Justice
State of NH Contract

Date: jo

Contractor’s Tnitials: 51._)
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1 hereby certify that the foregoing amendment was approved by the Governor and Exccutive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

EY

Office of the Secretary of State

Date:

‘State of New Hampshire, Department of Administration

State of NH Contract

Date: [g!,f: (-1,_.(
Contractor’s Initials: &[J
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Vendor Instructions for Business (BR} and Technical {TR) Requirements _

Vendor Response Column: Place a “Yes” if the current release of the software can fully support ALL the functionality described in the row, without
special customization. A “Yes” can only be used if the delivery method is Standard (see delivery method instructions below). Otherwise, enter an "No"; A
"No" can only be used v;gith delivery method Future, Custom, or Not Available/Not Proposing (see delivery method instructions below).

Criticality Column:

{M) Indicates a requirement that is "Mandatory”. The State considers it to be of such great importance that it must be met in order for the proposal to
be accepted. If the proposer believes that there is something about their proposal that either obviates the need for this requirement or makes it of less
importance this must be explained within the comments. The State retains the right to accept a proposal if the need of the requirement is reduced or
eliminated by another feature of the proposal. _

{P) Indicates a requirement which is "Preferred”. This requirement is considered by the State to be of great usefulness but the lack of this feature is not
considered serious enough to disqualify the proposal.

Delivery Method Column:

Complete the delivery method using a Standard, Future, Custom, or Not Available/Not Proposing {as defined below) that indicates how the requirement
will be delivered.

Standard - Feature/Function is included in the proposed system and available in the current software release. .

Future - Feature/Function will be available in a future release. {Provide anticipateh delivery date, version, and service release in the comment area.)
Custom - Feature/Function can be provided with custom modifications. (Respondent must provide estimated hours and average billing rate or flat cost
for the software modification in the comment area. These cost estimates should add up to the total cost for software modifications found in the cost
summary table in Section X of the RFP).

Not Available/Not Proposing - Feature/Function has not been proposed by the Vendor. {Provide brief description of why this functionality was not
proposed.)

Vendor Instructions for Activity, Deliverable, and Milestone

Vendor shall complete the Activity Deliverable, and Milestone Table identifying estimated delivery date and price.

1 of 38
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% 255 SIS BUSINESS REQUIREMENTS
State Requireme P T
Req #- Requiremernit Description Criticality| Vendor -| Defivery Comments
Response | Method 1
SLEIS
SL1.0 |Solution connects to on-premise database Yes Standard
SL1.1 |Full Solution can be transfered to the cloud Yes Standard
SL1.2 |Multiple year licensing availability Yes Standard
SL1.3 {Solution includes electronic payment processing functionality No Not applicable for SLEIS
{e.g., credit cards and echecks). ;
S5L1.4 [Solution can connect with State of NH payment processor or No Not applicable for SLEIS
authorized third party processor {e.g. LexisNexis, Cybersource) p
SL1.5 [Solution includes the ability to generate invoices and receipts. No Not applicable for SLEIS
SL1.6 |Solution includes the ability to reconcile payment information with No Not applicable for SLEIS
State of NH financial systems and accounts

20f38



=Ll Y

L TLm st Zens o BUSINESS REQUIREMENTS

i N & ¥ H m e i
State Requirements
Req# Requirement Description Criticality Vendor Dellvery Comments
: Response Method
Phase 1 - DME
Dato Monogement Environment
B1.01 Solution is a Data Management Environment {DME) that implements an industry M Yes Standard All data is housed in SOL Server 2022+ databases and
standard data warehouse model, data fabric, or domain-based data mesh. supports data warehousing support via Windsor's
- nVisage and DataHub technologies.
B1.02 Solution shall include a low- or no-code interface for administering the OME {by M Yes Standard
user role).
81.03 Solution shall include a low- ar no-code interface for configuring business rules M Yes Standard
in the DME (by user role). _
BLO4 Sotution shall link entities {e.g., sites, activities and persons) from disparate data M Yes Standard
domains (e.g., regutatory progrﬁms). )
B1.05 Solution shall allow for entities to be spatially-enabled {e.g., associated with Yes Standard
|geometries).
B1.06 Solution shall allow NHDES staff to manage the entities Inthe DME (e.g. linking, M Yes Standard
merging}.
B1.07 Solution shall include interfaces to view the content and metadata of entities in M Yes Standard
the DME (e.g. the name or contact information for sites, activities and persons).
B1.08 Solution shzll include interfaces to create and edit the metadata of entitles in M Yes Standard
the DME.
81.09 Solution shall make accessible to NHDES all data, documents, and metadata in M Yes Standard
L1 the DME.
B1.10 Solution shall include thorough and detailed documentation on how to access all M Yes Standard
NHDES data, documents and metadata in the DME,
B1.11 Solution shall include the ability to extract, transform, and load [ETL) data from M Yes Standard This is part of professional services that would be
disparate data domains into the DME at scheduled intervals. included in the estimates for each of the programs
) being implemented {Custom data migration would be
required between praogram database and nCORE).
B1.12 Sofuiton shall include a low- or no-code interface for monitoring and managing M No Typically we are migrating data into nCORE, and then
the ETL process. the program database is retired. If there are sub
systems that reguire ongoing ETL/Cata Refreshes we
would need to explore the effort. Very doable, but we
tan not anticipate the cost/effort without evaluating
the requirements.
B1.13 Solution shaf! include tools to cleanse data induding: (a) remove irrelevant M Yes Standard
obsearvations, (b} fix any structural error, {c) resolve/or remove unwanted
outliers, {d} manage missing data, {e) reconcile duplicate data.

30f38
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B1.14 The solution shall manage the assodation of documents to entities {e.g., permits M Yes Standard
for sites, certifications and licenses for users, reports for facilities).

B1.15 Solution includes auditing to support individual user accountability and M Yes Standard
reconstruction of user actions.

B1.16 Sotution is compliant with Title 1l of the American with Disability Act {ADA), M Yes Standard We comply with all WCG 2.2 except for the reflow
Section 508 of the Rehabilitation Act - Consumer Technology Standards and the requirement.We provided a Waiver Request to ME DEP,
web Content Accessibility Guidelines 2.2 {WCAG) guidetines for conformance. which we can provide to DES upon request. A copy of

the waiver request was sent to DES on 9/19.

B81.17 Solution must integrate with NHDES' Oracle Autonomous Cloud Database. M Yes Standard Assumption that this is for data migration/ETL

purposes.

B1.18 Solution must integrate with NHDES' ESRI ArcGIS Enterprise. M Yes Standard Via configuration of Spatial Layers

B1.19 Solution contains help systems that are clear, consistent across interfaces, and M Yes Standard A fully indexed and searchable support site is available
conveniently accessible in locations where users need answers to their questions to users.

(e.g.. when they gel started using the site, where they could benefit from useful
infarmation, and where help is critical).

B1.20 Solution's help systems are updaled concurrently with new releases of the M Yes Standard
system. :

F81.21 Solution provides contextual hetp based on the location of a mouse or cursor. M Yes Standard The system directs users to the support site based on
the page they are working, not specific mouse//cursor
location.

B1.22 Solution provides functional and technical online help documentation for M Yes Standard A fully indexed and searchable support site Is available
internal solution users and administrators to users.

B1.23 solution will work with NHDoIT's chosen endpoint detection and response M Partial If NHDOIT hosted, yes. If Windsor hosted, no—we use
provider (i.e. Falcon Complete from CROWDSTRIKE). MS Defender and MS Defender for Cloud.

Bl1.24 Solution includes the ability to test system capabilities and train new staff Yes Standard Wil work with NH to set up requisite non-production
without impacting production records. environments for training and testing.

Document Library

B2.01 Docment Library includes the ability to store any document, video, or audio file M Yes Standard
type, of any size.

B2.02 solution includes integrated document and content management and storage M Yes Standard
{i.e. Document Library).

B82.03 Solution includes the ability to assign user reles for interacting with the M Yes Standard Internal users can view all non-confidential documents.
Document Library. Based upon assigned roles or assigned workflow tasks,

users may edit documents.
B2.04 Solution includes the ability to configure business rules for Document Library M Yes Standard Via Retention schedules
retention schedules.

40f 38
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8205 Solution includes the ability to remowe or reptace content in the Document M Partial Standard We do have document metadata history, however we
Library, based on user role, while maintaining an immutable audit trail currently don't record doc delete audit records. There
would be an audit record of the docurent existing and
being deleted. That would be on the 'owning' entity
audit history. For example, if a permit document was
uploaded, then deleted, an audit history record that the
document was deleted would show on the permit
history.The history is retained in the permit record

itsedf,
B206 Solution includes the ability to configure business rules to set content metadata ‘M Yes Standard
{e.g., type, confidentially, tags). :
B82.07 Solution includes the abllity manually edit content metadata {e.g., type, M Yes Standard
confidentially, tags).
B2.08 Solution allows for the indexing, search, and retrieval from the Document Library M Partia! Standard Documents are stored in the related context {related
based on content and metadata (e.g., text in document, publication date, . record). For example, Permit documents are stored
publication type, keywords, related regulatory programs, associated regulated with the permit; compliance action documents are

entities). stored with the compliance action.

Documents may be queried in the nVISAGE reporting
system based on the document attributes and record
relationships. We do not have the ability to search for
documents using text within the documents or
keywords today. Possible future enhancement, Other
states have found the document management very
easy to navigate and search for documents. Prior to
going down the path of requirements definition,
estimation, and possibly spending NH funds
unnecessarily, Windsor suggests that DES get
demonstrations of the system and the chance to "kick
the tires™ once we have a NH test environment set up.

NHDES agreed.
Phase 2 - Map Search i
B3.01 solution follows the mobite-first design philosaphy for all publicty used M ’ Yes Standard Map search fully usable on mobile.
interfaces.
B3.02 Solution follows the mabile-first design philosophy for all fietd compliance, M Yes Standard Map search fully usable on mobile.
enforcement, and inspection interfaces.
83.03 Solution includes auditing to support individual user accountability and M Yes Standard
reconstruction of user actions. .
B3.04 solution is compliant with Title Il of the American with Disability Act (ADA), M Yes Standard we comply with all WG 2.2 except for the reflow
section 508 of the Rehabilitation Act - Consumer Technology Standards and the requirement. We provided a Waiver Request to ME
Web Content Accessibility Guidelines 2.2 {WCAG) guidelines for conformance. DEP, which we can provide to DES upon request.

B3.05 Solution must integrate with NHDES' ESRI ArcGIS Enterprise. M Yes Standard
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system.

B83.06 [Solution must consume OGC compliant {Open Geospatial Consortium) web M Yes Standard

services.

B3.07 Spatial web services pubtished by the soiution must adhere to OGC standards. M No Possible Rest services are published, but not in an OGC standard.
This is a possible future enhancement. GeoJSON
complies with OGC standards and we could implemen
in the future. it would replicate FeatureServer layers
from ArcGIS, Dne concern relates to the load it may
have on the server. We'd need to work through these
concerns and design/develop some other tool or
mechanism that is decoupled from core application
services. We would also want a swagger-style metadata
page for these senvices, Open source GeoServer
platform (that we used for a CA project) is an option,
however did not have good SQL Server support 1ast we
checked. A more ideal sclution is that NH uses ArcGIS
for this need although we woutd have to feed the data
into it somehow.

B3.08 Solution contains help systems that are clear, consistent across interfaces, and M Yes Standard

conveniently accessible in locations where users need answers to their questions
{e.g., when they get started using the site, where they could benefit from useful
information, and where help is critical).

83.09 solution's hetp systems are updated concurrently with new releases of the M Yes Standard

system.

B3.10 Solution provides contextual help based on the location of a mouse or cursor. M Yes Standard

B3.11 Solution provides functional and technical online help documentation for M Yos Standard

internal solution users and administrators.

B3.12 Solution includes a user feedback tool. M Yes Standard Via configurable contact link at top of all pages.

B3.13 Solution’s user feedback tool include the abilty to report data inaccuracies (e.g., M Partial Custom Help links to open helpdesk email addresses can be

ability to send an email that includes context). configured into the system. Bul we'd need to make
some minor enhancements to accommetate more
contextual help emails.

B3.14 Solution includes the ability to set up multiple user roles. P Yes Standard

B3.15 Solution altows NHDES stalf to determine which data are accessible by specific P Yes Standard

user roles,

81,16 Sotution will work with NHDoIT's chosen endpoint detection 2nd response M Partial Standard If NHDO!IT hosted, Yes. if Windsor hosted, No, we use

provider (i.e. Falcon Complete from CROWDSTRIKE). MS Defender and MS Detender for Cloud.

B3.17 Sclution must be able to integrate with a Federated Identity Management Yes Custom We can integrate with OpenliD Connect protocol. Could

be additional work depending on the IAM framework.
Per DES' request, we will include the the cost to connect
with an |AM that uses OpenlD Connect protocol inta the
LRM implementation.
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Muap interfoce, Search, Search Resufts

B4.01 Solution includes a searchable public-facing map interface {i.e. Map). M Yes Standard

B4.02 Solution incfudes a public-facing text based search M Yes Standard

B4.03 Solution's Map displays data from the data warehouse. M Yes Standard

B4.04 -|5olution searches the DME and displays results in a tabular manner and as M Yes Standard

points, parcels or lines on the Map.

B4.0S Solution's Map search results return a common'set of cross program information M Yes Standard

stored in the DME (e.g. address, name, ID number).

B4.06 Solution's Map search results return the source of the result (i.e. CME domain). M Yes Standard

84.07 Solution's Map includes fittering tools (e.g. dropdowns, checkboxes). M Yes Standard

B84.08 Solution's Map search results can be sorted. M No Custom Can't currently sort resutts, but can consider it asa
future enhancement. As agreed with DES, we'll explore
the need for sorting after the system get's some use.
We have found that this has not been a need from
other State implementations.

B4.09 Solution's Map search follows progressive disclosure deslgn (i.e. initial tabular M Yes Standard

search results further link te site detall pages)
B4.10 Salution includes the ability to configure a template to display more detailed P Yes Future Coming in new Explorer version. nVIRO releases always
results from the data warehouse in a low- or no-code manner. include the most recent version of Explorer. Ability to
configure the template as described will be in Release
2024.3, - Late Nov / Early December 2024.
Ba.11 Solution’s site results page can be configured through low- or no-code interfaces. M Yes Future Coming in new Explorer version: nVIRO Release 2024.3 -
: Late Nov / Early December, 2024.

B4.12 Solution’s site results page template include options for links, text, pictures. P No Custom Possible future enhancement. Would need to explore
the use case, Des confirmed that an enhancement is not
needed for first phase with LRM.

84.13 Solution's Map incfudes the ability to pan, 200om and filter the searchable P Yes Standard

environmental interests based on current map area. .

84.14 Solution's Map inctudes the ability to search within a userdefined boundary or P Yes Standard

user-defined radius {e.g. place a point on a map and Jocate all environmental
activities within a given radius of 5 miles}

B4.15 Solution's Map includes the ability for a user to switch between different base M Yes Standard

layers.

BA.16 Solution includes the ability for an administrator to configure groupings of [ Yes Standard

spatial fayers {"environmental themes®) in the Map in a low- or no-code manner i

B4.17 Solution's Map includes the ability for a user to toggle the visibility of individual M Yes Standard

spatial layers or layer groupings on the map.

B4.18 Solution includes the ability for an 2dministrator to manage the list of web Yes Standard

services displayed in the Map in a tow- or no-code manner
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queries, and the query result set sizes, for predefined periods (e.g., weekly,
monthly, quarterly, yearly) and manually defined periods.

Solution's Map searchs uses approximate string matching [i.e. fuzzy search) for M Yes Standard
search criteria (e.g. address, name, {D number).
B4.20 Solution's Map filtering options dynamically update based on changes to the P Yes Standard
data warehouse (i.e. dropdowns update as data is added to the data warehouse,
etc.).
84.21 Solution includes the ability for an administrator to configure Map filters in a low-] P Yos Standard
or no-code manner (e.g. adding or removing filters).
|Ba.22 Sotution's Map search result capability include the abifity for users to export M Partial Standard Currently can export in csv format. Looking at providing
search results in common data formats (e.g., .csv, .pdf, .ixt), g additional formats.
84.23 Solution's results pages are printer-friendly (e.g., results list formatted to fit on M Partial Standard profile pages are print friendly and include a small map.
18.5x 11 page). For search resuit lists, the user needs to download Lo
csv/excel to print today.
B4.29 Setution includes the ability to download documents from the document library. M Yes Standard
B4.25 Sotution's Map displays different symbology for various sites, interests and M Yes Standard
activities so that users can distinguish between them at a glance.
B4.26 Solution includes tools to monitor and report on the number and types of M Yes Standard There s query audit log table that tracks this

information, but it is not exposed to the GUI today. Can
be accessed by database administrator.
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Phase 3 - Business Intelligence (Reporting, Visualirotion, Analytics)

Internal solution users and administrators

BS.01 Solution follows the mobile-first design philosophy for all publicly used M No Future The internal reporting tool nVISAGE today is not mobile-
interfaces. : friendly. Enhancements would need to be made to
make this mobile-friendly. The systemn is compatible
with various data visualization tools. However, the
eternal reporting tool NSFTE Explorer is mobile friendly.
85.02 Sotution follows the mobile-first design philosophy for all field compliance, M No Partial The inspection component, nSPECT, is fully mobile as a
enforcement, and inspection interfaces. downloadable app on phones or other mobile devices
and can operate in both a connected and discconnected
mode.
The core nVIRO app can be used on mobile browsers,
-|However, practically speaking, certain functionality
does not lend itself well to sma!ll screen format. Also,
certain functlonality such as document editing is only
available on a desktop.
The internal reporting tool nVISAGE Loday is not mobite-
friendly. Enhancements would need to be made to
make this mobile-friendly. The system is compatible
with various data visualization tools. However, the
eternal reporting tool nSITE Explorer is mobite friendly.
BS5.03 Solution includes auditing to support individual user accountability and M Yes Standard Limited to audit of core transactional data updates.
reconstruction of user actions. Tracked as before / after field values, status transitions,
by user.
B5.04 Solution is compliant with Section 508 of the Rehabilitation Act - Consumer M Yes Standard
Technology Standards and the Web Content Accessibility Guidelines (WCAG) 2.2
or greater.
BS.05 Solution must integrate with NHDES' Oracle Autonomous Cloud Database, ™M Yes Standard Assumption that this is for data migration/ETL
purposes.
B5.06 Solution contains help systems that are clear, consistent across interfaces, and M Yes Standard A fully indexed and searchable support site is available
conveniently accessible in locations where users need answers to their questions to users. dup of B1.19 ’
(e.g., when they get started using the site, where they could benefit from useful
information, and where help is critical).
B5.07 Solution’s help systems are updated concurrently with new releases of the M Yes Standard duplicate of B1.20
system. -
BS.08 Solution provides contextual hetp based on the location of 3 mouse or cursor. M Yes Standard The system directs users to the support site based on
) " ithe page they are working, not specific mouse/cursor
location. Duplicate of B1.21.
85.09 Solution provides functional and technical onfine help documentation for M Yes Standard A fully indexed and searchable support site is avatlable

o users,
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B5.10 Salution includes a user feedback tool. M Yes Standard NVIRO provides the ability to link to a client maintained
web pages Including 3 Contact page that coutd provide
directions for inquiries or reporting of issues. Thisis out
of the box, no enhancements needed. If more complex
functionality is necessary, this can be defined as an
enhancement story.

B5.11 Solution includes role-based security. M Yes Standard

B5.12 Solution will work with NHDolT's chosen endpoint detection and respense M Yes Standard If NHDoIT hosted, Yes. if Windsor hosted, No, we use

provider {i.e, Falcon Complete from CROWDSTRIKE). MS Defender and MS Defender for Cloud.

B5.13 Solution must be able to integrate with a Federated Identify Management M Yes Custom Open!D Connect is supported, but there is likely

system through an open standard {e.g., SAML, OpenID Connect, OAuth). Please integration work to integrate with the selected third
include standard in the comments. party IM.
B5.14 Solution includes low- or no-code data analysis and visualization tools, M Yes Standard
B5.15 Solution includes data analysis and visualization tools that can publish external M Partial Partial NVIRO does have a process 10 provide extracts toa Data
facing interactive dashboards. Mart for Bl tools such as PowerBl or other visualization
tools, but those tools must be implemented by the
client. Per DES, enhancement not needed for first phase
with LRM.
BS.16 Solution includes iow- or no-code reporting functionality. M Yes Standard
BS.17 Solution includes reporting tools that can access afl data contained within the M Yes Standard
solution
B5.18 Solution includes reporting tools that can define and publish interactive reports M Yes Standard
with filtering capability.
BS.19 Solution includes reporting tools that can define and publish canned reports. M Yes Standard
B5.20 Solution includes the ability to publish reports that are accessible to internal or M Partial Partial Internal users only. Unless using a third party
external users. visualization tool that is made available publicty. An
example would be implementation of a Power8) or S5RS
application that atlows external users to run reports or
dashboards..
NVISAGE reports can also be exparted and emailed to
external users.

B5.21 - Solution includes the ability to export reports in POF format. M No Custom Saves to Excet which can then be saved as POF.

Saving directly to PDF would be a2n enhancement.

B5.22 Sofution includes the ability te export reports in csv or Excel format. M Yes Standard 3

B5.23 Solution includes the ability to export spatial data in a GIS file format (e.g., M Partial Custom We can support export to GeoJSON and KML Explorer

shapefile, JSON or KML) currently allows export of site data in a very limited
manner to those two formats.Per DES, enhancement
not needed for first phase with LRM.

85.24 Solution includes the abillty to generate a report of all registered system users M Yes Standard
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B5.25 Solution includes the ability to schedule recurring reports. P Yes Standard
BS.26 Solution includes the ability to configure automatic distribution paths for P Yes Standard
generated reports {i.e., automatically send a report to a particular user).

B5.27 Solution indudes the ability to notify NHDES staff {e.g., the administrator) of an 4 Yes standard Report scheduling and email distribution is a new
automatic report distribution/posting. feature recently added to nVISAGE,

B5.28 Solution indudes reporting tools that can accept parameters through links {e.g., M No Custom This would be an enhancement. Per DES, enhancement
www.repariserver.com/rpt_ld=18start_date=01012022Rend_date=12312023) not needed for first phase with LRM.

B5.29 Sotution includes tools to monitor and report on the number and types of M No Custom This would be an enhancement. Per DES, enhancement
queries, and the query result set sizes, for predefined periods (e.g., weekly, not needed for first phase with LRM.

[monthly, quarterly, yearly) and manually defined periods.
Phose 4 - identity antd Access Manogement

B6.01 Solution is compliant with 40 CFR 3, U. 5. Environmental Protection Agency’s M Yes Standard
{EPA) Cross-Media Electronic Reporting {CRCMERR)."
B6.02 Solution includes auditing to support individual user accountability and M Yes Standard
{reconstruction of user actions.
B6.03 Solution provides electronic signature functionality that islegally vatid and - M Yes Standard
enforceabte.
6.0 Solution provides electronic signature functionality everywhere signature is M " Yes Standard
required in the system induding forms. )
B6.05 Solution is compliant with Title Il of the American with Disability Act {ADA}, M Yes Standard Duplicate of B1.16.

Section 508 of the Rehabilitation Act - Consumer Technology Standards and the
Web Content Accessibility Guidelines 2.2 (WCAG) guidelines for conformance.

B6.06 Solution must integrate with NHDES' ESRI ArcGIS Enterprise. M Yes Standard
B6.07 Sclution must integrate with NHDES' Oracle Autonomous Cloud Database. M Yes Standard Assumption that this is for data migration/ETL
’ purposes.
B6.08 Salution contains help systems that are clear, consistent across interfaces, and ¥ Yes Standard  |A fully indexed and searchable support site is available
conveniently accessible in locatlons where users need answers to their questions to users. Duplicate of B1.19.
{e.g., when they get started using the site, where they could benefit from useful
information, and where help is critical).
B6.09 Solution’s help systems are updated concurrently with new releases of the M Yes Standard duplicate of 81.20.
system.
B6.10 Solution provides contextual help based on the location of a mouse or cursor. M Yes Standard The system directs users to the support site based on
- the page they are working, not specific mouse/cursor
location. Duplicate of B1.21.
B6.11 Solution provides functional and technical online help documentation for M Yes Standard A tully indexed and searchable support site is available
Internal solution users and administrators jto users.
86.12 Sotution includes the ability to set up multiple user roles. M Yes Standard |Duplicate of B3.14

v oyl
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B6.13 Sotution will work with NHDo[T's chosen endpoint detection and response M Yes Standard if NHDoIT hosted. If Windsor hosted, No, we use MS
provider {i.e. Falcon Complete from CROWDSTRIKE). Defender and M5 Defender for Cloud.
B6.14 Sotution must include the ability to configure terms of usein a low- or no-code M Yes Standard
environment. '
B6.15 Solution includes tocls and technologles to implement Identity and Access M Yes Standard Salution has buift in 1AM, but can also be integrated
Management {|IAM] for the solution or connects with the State’s FIM salution. with other 1AM software that is compliant with OpenlD
Connect.
B6.16 Sotution includes tools and technologies to implement Federated tdentity M Yes Standard Openld Connect.
|Management (FIM) between disparate systems. '
B6.17 Solution's FIM uses 2n open standard (e.g., SAML, OpeniD Connect, OAuth). M Yes Standard Opentd Connect.
Please include standard in the comments.
86.18 Solution's LAM administrative functions include {a) authentication of users, {b} M Yes Standard
creation and assignment of user roles (e.g. role-based security), and (c} user
account management.
B6.19 Sotution’s IAM includes user ability to {a) self-register and validate emait M Yes Standard
address, (b) request roles/system access, {¢) update account information, (d)
reset password with security questions or two-factor authentication, and (e)
unlock account
B86.20 Salution’s IAM Includes role for NHDES system adminstrator to {a) reset M Yes Standard In additiona, Administrators have the ability to change
password, [b) inactivate account) (¢} grant and remove roles/system access, {d) email addresses for a person. Bulk changes of internal
unlock account agency emails [e.g. for a format change) can be
accomplished via a SOL script (errci sed via
maintenance & support).
B6.21 System will provide 2 mechanism for users to acknowledge agreement to the M Yes Standard
“terms of use” of the system.
£6.22 Systern will provide links to a list of NHDES legacy resources/systemns that the M No Not Available [Solution has the ability to include links to external
user has been granted access systams / web pages. However, determination of access
to those systems is not managed by the solution.
Phase 5 - Smart Forms, Workflow
B7.01 Solution is compliant with Section S08 of the Rehabilitation Act - Consumer M Yes Standard Duplicate of B6.05, 81.16.
Technology Standards and the Web Content Accessibillty Guidelines (WCAG) 2.2
or greater.
B7.02 Solution must integrate with NHDES' Microsoft 365 and Office 365 platform M No Not Avaitable |Per discussion on 9/4, this requirement is not required
services {GCC Government Community Cloud), ibemuse system has an integrated solution for
document management and editing.
87.03 Solution must integrate with NHDES' ESRI ArcGIS Enterprise. M Yes Standard
B7.04 Solution must integrate with NHDES' Oracle Autonomous Cloud Database. ™M Yes Standard Assumption that this is for data migration/ETL

purposes.

12 of 38

W ol |24



at
e

St

E.

pAx

lev.05

system.

Spatial web services published by the solution must adhere to OGC standards. No Custom We can support export to GeolSON and KML. Explorer
currently allows export of site data in a very limited
manner to those two formats. nVIRO consumes spatial
web services {e.g., spatial layers for Explorer and site
plan). It does not not publish web services. Clients
Jtypicaity publish spatial services via ESRI. See answer
for 83.07.

B7.06 Solution must consume OGC compliant (Open Geospatial Consortium) web Yes Standard

servites. )

B87.07 Solution allows users to upload/import data and documents Yes Standard

B7.08 Solution indudes the ability to convert file types to PDF Yes standard  |This happens automatically for Finalized documents.

B7.09 Solution contains help systems Lhat are clear, consisient acoss interfaces, and Yes Standard A fully indexed and searchable support site is available

lconveniently accessible in locations where users need answers to their questions to users.-

{e.g., when they get started using the site, where they could benefit from useful

information, and where help is critical).

=

B7.10 Solution’s help systems are updated concurrently with new releases of the Yes Standard

system.

B7.11 Solution provides contextual hetp based on the location of a mouse or cursor. Yes Standard The system directs users to the support site based on
the page they are warking, not specific mouse/fcursor
location.

B7.12 Solution provides functional and technical enline help documentation for Yes Standard  .[A fully indexed and searchable support site is availabie

: internal solution users and administrators to users.

87.13 Solution indudes the ability 1o set up multiple user roles. Yes Standard

B7.14 Solution will allow for the offline collection of information, completion of No Not Planned  |Offline collection of information is available for mobile

il == waorkflows and attachment of documents. Work done offline will be inspections only {(nSPECT), but not other nVIRO

synched/uploaded to the system when data connection is available. components.

B7.15 Solution will work with NHDoIT's chosen endpoint detection and response Yes Standard If NHDaIT, Yes. If Windsor Hosted, No; Windsor hosted

provider {i.e. Falcon Comptete from CROWDSTRIKE}. ’ sotutions use Azure Cloud Hosting, along with the
associated MS Defender for Cloud technologies.

87.16 Sotution includes spell check In all text entry fields. Yes Standard Uses standard web spell checking.

B7.17 Solution includes speil check custom dictionary {(e.g., "NKDES" acronym can be No Not Avallable [Custom dictionaries may be loaded to Microsoft 365 on

added). the desktop for document editing in the online browser

. document editor only.

B7.18 Solution includes an overview of user associated activity { e.g., view status of Yes Standard

submitted forms, workflow steps, items due, upcoming inspections}

87.19 Solution Includes the ability to inactivate forms and workfiows by NHDES staff Yes Standard

B7.20 Solution must be able to integrate with a Federated Identlfy Management Yes Standard Openid Connect
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B87.21 Salution includes the ability to test system capabilities and train new staff M Yes Standard This is supported in 2 non-production test or training

without impacting production records. emdronment.

Payment = )

88.01 Solution includes electronic payment processing functionality {e.g., credit cards M Yes Standard via integration Agency provided payment processof.
and echecks), Connection to Lexis Nexis AND Bank of America’s

CyberSource gateways will be included in the initial cost
of nViro.

B8.02 Solution’s payment processor is the Merchant of Record {MoR). M Yes Standard All payment transactions use the payment processor as
the merchant of record which stores all relevant
payment transaction details. Payment card / account
details are not held in in nVIRC, only payment status
and confirmation reference number returned by the
merchant.

B8.03 Solution includes the ability to generate tnvoices and receipts. M Yes Standard

B8.04 Solution includes the ability ta reconcile payment information with State of NH M windsor can provide custom integration with the
financial systems and accounts State's Financial system and accounts as necessary.

Alternately, Invoice and Fee Payment information may
be reported in nNVISAGE for manual reconciliation with
the State's Financial system.

Business Rules

B8%9.01 solution has the ability to configure business rules M Yes Standard

89.02 Business rules are configurable through a low- or no-code environment, M Yes Standard

B89.03 Business rules configuration is limited to assigned users M Yes Standard

B9.04 Solution has the ability to manually override business rules (limited to assigned M Partial Standard As specified in the response to 811.03 certain
users) validations may be customized based on record type.

Certain validations can be set 10 Warnings rather than
Errors. Once in place an Error validation can't just be
ignored / overridden.

CROMERR

810.01 Solution is compliant with 40 CFR 3, U. S. Environmental Protection Agency's M Yes Standard
[EPA) Cross-Medis Electronic Reporting {CROMERR).

B10.02 Vendor applies for, obtains, and maintains EPA approval under 80 CFR 3, U. S. M Partial Custom CROMERR is fully supported by the solution, but the
Environmental Protection Agency’s (EPA) Cross-Media Electronic Reporting salution is only a portion of CROMERR approval.
{CROMERR} when paired with NHDES business processes a5 described in ENV-C CROMERR application is the responsibility of the
214 Cross-Media Electronic Reporting Rule. agency. Multiple agencies using nVIRO have applied for

and received approval. However, Windsor can support
Fthis application process. Windsor can provide input to
NH for the technical portions of the CROMERR
appfication process.

810.03 Solution allows users to search for and associate submittals with an established P Yes Standard
facility or site {e.g., business name, address)
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Workflow

Bi1.01 Solution includes multi-channel communicaticn capabilities (e.g. emall, text, M Yes Standard Emails, automated notifications, correction requests.

etc.). Notifications are sent via email and are available within
the system [depending on user config). SMS is not
currently supported.

B11.02 Data produced by the solution allows the efficient sharing of environmental M Yes Standard
information with the US EPA, states, tribes, local governments, the private -
sector, and other information trading partners.

811.03 Solution includes QAQC tools to validate data and support automated and M Yes Standard Data validations are supported along with validations
manual QAQL processes for form configuration, etc.. Certain vatidations are

customizable by users with administrative authority.

B11.04 The salution will manage the assaciation of documents to users and sites (e.g. ™ Yes Standard
permits for sites, certifications and licenses for users, reports for facilities).

B811.05 Solution includes auditing to support individuat user accountability and’ M Yes Standard via audit history, form versioning
reconstruction of user actions.

B11.06 Solution indudes the ability to integrate with the document libary {e.g., link M Yes Standard Documents are managed within the relevant entity
documents generated by a workflow to entities). {e.g., Submission, Permit, Evaluationakatnspection),

ik Caompliance Action)

B11.07 Solution allows thé association of spatial data (e.g., points lines and potygons) to Yes Standard Site and Feature location supports geospatial points,
entities [e.g., sites, activities and persons). lines and polygons.

Bi1.08 Sofution in¢ludes the ability to configure a series of activities necessary to M Yes Standard
compiete a task [i.e. workflow}.

B11.09 The configuration of workflows is based on user role Yes Standard

B11.10 The configuration of workflows in the solution occurs in no-code environment. P Yes Standard

B11.11 The configured workAows are managed {by user role} in a library. Yes Standard

B11.12 Salution includes workflows consisting of multiple stages of review and input by M Yes Standard
internal and external users.

B11.13 Solution includes the ability to tonfigure business rules for workflow steps (e.g., M Partial Standard Workflow supports configuration of worflow tasks
communications sent, documents produced, timeframes assigned, status {steps). Tasks may be configured to trigger foltlow on
assigned} tasks and may have due dates specified. At time of

activation / task assignment the notifications are
triggered. Task status transitions may also trigger
notifications.

B11.14 Solution includes the ability to capture additional information {e.g., comments, M Yes Standard Workflows are within the context of an entity (e.g.,
data) within a workfiow steps. Submission, Evaluation, Compliance Action). Users may

capture or edit information on the related entity to
which they are assigned a task.
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811.15 Solution includes the ability to configure workflow statuses{e.g., approved, M Yes Standard
denied, completed, hold, under review) by user role

B11.17 Solution includes the ability to configure templates for the generation of M Yes Standard
documents, communications, invoices, etc.
B11.18 Solution includes the ability to associate templates to workllow steps for the M No Custom or Atask may be used to instruct the user to generate a
generation of documents, communications, etc. ' Future document, but does not automatically generate
documents at this time.
Notifications may be sent automatically on status
changes.
Letters may be automatically generated in the form of a
notification and maybe triggered system via certain
events {e.g., Status change) or other rules. in nVIRO
they are not driven by the Workflow Tasks.
B11.19 Sclution includes the ability to review and edit documents produced from M Yes Standard Full M3S Word editing is supported in the browser, No
templates prior to further action, download/upload needed.
811.20 Solution includes the ability to publish documents in PDF format M Yes Standard Duplicate of B7.08. This is avtomatic upon finalization
of the document
B11.21 Solution includes the ability canfigure the generation of schedules by workflow M Yes Standard Schedule generation is not part of "workflow", but
steps [e.g., reporting timelines, license renewals, regulatory and compliance schedules are configurable for all reporting needs.

schedules, upcoming inspections}

A'Systemn Actions' can be configured to send a
customized Notification at a specified time period prior
= to a permit/certification’s expiration date.

f a correction (or more information) is needed on an
application, a correction request may be sent to the
applicant.. This displays on the applicant's dashboard
and notifications are sent for the correction request,
and if a due date is specified, a ‘System Action' may be
configured to send a reminder notification prior to the
specifled "Correction Due Date”, or after it passes.

B11.22 Solution includes the ability to configure assignment workflows to a specific user M Yes Standard
or a warkgroup.

B11.23 Solution includes the ability to manually reassign workflows to a specific user or M Yes Standard
workgroup

B11.24 Solution includes the ability to manually add or edit workflow steps (limited to M Yes Standard

assigned users)

B11.25 Solution inctudes the ability to configure the generation of invpices and receipts. M Yes Standard

e 0o oy
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B11.26 Solution includes the ability to classify smart forms, which dictates accessibility M Yes Standard
{e.g., draft/final, internal/external, public/non-public).
B11.27 Seluticn includes the ability to'dlassify documents, which dictates accessibiity M Yes Standard
{e.g.. draft/final, internal/external, public/nan-pubtic).
B11.28 Sotution includes the ability to configure business rules to set working and non- M Yes Standard
working days for calculating certain timeframes/deadlines {e.g., application
review/processing times).
B11.29 Solution includes the ability to categorize and group workflows according to M Yes Standard
metadata (e.g. regulaltory program, permit type) 50 that they are easily
searchable.
B11.30 Solution includes the automatic collection of metadata to support auditing of M Yes Standard via audit history, form versioning.
individuat user accountability and reconstruction of user actions. Duplicate of B11.05 and B6.02.
B11.31 Solution includes the ability to select from a “library” of standard language to M Yes Standard
insert into a document or communication template.
B11.32 Solution includes the ability to manage the "library” of standard language (by M Yes Standard Limited to Permit conditions {see above).
user role),
B11.33 Solution includes the ability to configure workflow steps as mandatory or M Yes Standard
optional. :
B11.34 Solution includes the ability to configure data captured in a workflow step as M When transitioning status of various records (e.g.,
mandatory or optional. Permit, Compliance Action), validations are performed
to verify mandatory data has been defined.
Additionally, rules may be configured to run validations
at time of status transitions. Workflow steps do not.
B11.35 Solution includes the ability to assign document names based on configurable M Yes Standard Document names are assigned based on configuration
" Ibusiness rules. specified in the related document template, or form
submission.
Smart Forms
812.01 Solution includes the ability to collect and process large amounts of data in P Yes Standard
standard/predefined formats.
B812.02 Solution includes the ability to configure templates to enable users to upicad M Yes Standard
L data in standard/predefined formats
B12.03 Solution provides electronic signature functionality that is legally valid and M Yes Standard
enforceable.
B812.04 Solution provides electronic signature functionality everywhere signature is M Yes Standard
required in the system including forms.
B12.05 Solution includes a user feedback tool. M Yes Standard See B 3.12.
B812.06 Solution should altow for data input from a guest user {e.g., complaint forms, M Yes Standard
surveys) =
B12.07 Sotution allows NHDES staff to determine which forms are accessible by specific M Yes Standard
user roles.
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B12.08 solution's smart forms includes a map interface for the drawing and collection of M Partial Standard Entry on a Form is limited to a Point. Points, lines and
spatial data features (e.g. points, lines, polygons}). polygons are supported on the Site Plan. The Site Plan is
) a map of the site that allows ptacement and display of
multiple site features.
B812.09 Solution's smart forms includes the ability to geocode and display on a map a M Yes Standard
typed in address.

812.10 Solution includes the ability to upload any document type, of any size. M Yes Standard Size fimit is configurable. While this cou!d technically
be an extremely large number, we recommend setting
it to 3 more reasonable size {e.g., SDOmb) to prevent
excessive storage growth.

B12.11 Solution includes the ability to configure limits on allowed file types and M Yes Standard

maximum size.

B12.13 Solution includes the ability to configure interfaces for theintake of data and M Yes Standard

information {i.e. smart forms)

B12.14 Solution's smart forms are configured in a no- or low-code environment M Yes Standard

B12.15 The configuration of smart forms Is based on user role M Yes Standard

B12.16 Solution includes the ability to categorize and group smart forms according to M Yes Standard

[metadata (e.g. regulaltory program, permit type) so that they are easily
searchable through the public interface.

B12.17 Solution's smart forms funtionality includes save and continue functionality. M Yes Standard

B12.18 Solution's smart forms funtionality includes the ability to attach documents, M Yes Standard This can be done taday, as long as we allow uploading

photos, video and other media to a form. of the extension type.

B12.19 Solution inctudes the ability to populate templates from smart form data (e.g., M Yes Standard

data submitted, metadata)

B12.20 Solution's smart forms functionality includes the ability to configure various data M Yes Standard

input control types (e.g., dropdowns, radio buttons, checkboxes, text boxes)

B12.21 Solution's smart forms funtionality includes the ability to electronically sign M Yes Standard

forms including forms that require multiple signatures

B812.22 Solution's Smart Forms functionality allows NHDES staff tarequire third party M Yes Standard

signatures prior to submittal.

B12.23 Solution Smart Forms fenctionality includes the ability of the user to require M Yes Standard

third party reviews and signatures based on their relationship to the submittal
{e.g., owner, contractor, agent).
B12.24 Solution’s Smart Forms functionality allows NHDES staff (e.g., smant form M
administrator) to assign a title to a third party reviewer based on the
requirerents of the form (e.g., Home Owner, Enviornmental Contractor,
Property Agent).
B12.25 Solution’s Smart Forms will display the name, title, date and time that all users M Yes Standard

signed the submittal.
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B12.26

Solution's smart forms functionality includes the ability for users to share acoess
to a smart form (e.g., preparers or consultants, certifiers, submitters).

Yes

Standard

B12.27

Solution's smart farms functionality includes the ability to {a) validate input data
{e.g., 10 digit phone number, USPS verified address, 5 or 9 digit zip code), and (b)
set certain fields as required

Yes

Standard

812.28

Solution’s smart forms functionality includes the ability to notify user that input
data is not valid for specified field.

Yes

Standard

812.29

Solution's smart forms functionality includes the ability to create caleulated form
fields based on input data (e.g., fees, certification dates)

Yes

Standard

B12.30

Solution's smart forms includes automatic calculations of application fees based
on the application type and form contents, including calculating changes in fees
in the case of resubmittals of an application (e.g., resubmittal resulting from a
correctionfinformation request).

Yes

Standard

B12.31

Solution's smart forms functionality includes the abllity to accept electronic
payment or interface with a payment processor

Yes

Custom

Specific payment processor typically requires some
custom integration and will be included in the initial
instantiation.

B12.32

Solution’s smart forms functionality includes the ability to print a payment
voucher associated with the form to allow for payment by mail.

Yes

Standard

B12.33

Solution's smart forms functioinality includes the ability to assodate offline and
onting payments with system generated invoices. ’

Yes

Standard

B12.34

Solution’s smart forms functioinality includes the ability to identify an invoice as
paid, partially paid, or unpaid.

Yes

Standard

B812.35

Solution’s smart farms functicinality Includes the ability to associate payment
data {e.g., program account number, amount paid, submittal number) per smart
form,

Yes

Standard

B12.36

Solution's smart forms functionality includes the ability to require 3 payment
|before submission, or to allow the user to pay later, after submission

Yes

Standard

B12.37

Solution's smart forms functicnality includes the ability to conditionally display
or hide items based on preceding input.

Yes

Standard

B12.38

Solution's smart forms functionality includes the ahility to format the text
associated with input controls {e.g., boid, underline, italicize, bullets)

Yes

Standard

This ability exists for Read Only Instruction controls.
Other contrals such as selection dropdowns, entry
fields, checkboxes etc. do not support specialized font
formatting.

B12.39

Solution's smart forms functionality includes the ability to prepopulate form data
from the data warehouse based on user inpiit {e.g., entering a license number
pulls the associated user name and address, site identification number puils up
permit information} or account profile.

Yes

Standard

Prepolulation may be from the application or the nVIRQ
Data Hub {reporting).

B12.40

Solution generates unique 10s for each smart form submittal.

Yes

Standard

812.41

Solution has the ability to assign unique identifiers for submittals based on
configurable business rules.

Yes

Standard
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B12.42 Solution has the ability to trigger a defined workflow based on a smart form M Yes Standard
submittal (e.g. submittal review) )

B12.43 Solution includes the ability for the user to revise a submitial unless precluded M Yes Standard
by NHDES Staff

B12.44 Solution includes the ability for NHDES to request that a user revise a submittal M Yes Standard
{i.e., request for more information}

B12.45 Solution includes the ability for NHDES to include comments and specificy M Yes Standard

invalid/questionable responses on a request for revision of a submittal.

B12.46 Solution includes the ability for NHDES to compare user revisions of a submittal. M Yes Standard
B12.47 Solution includes the ability for NHDES to manually add or override fees {based M Yes Standard
on user role}
B12.48 Solution includes the ability for smart forms to be revised without impacting M Yes Standard
previously submitted forms
B12.49 Solution includes the ability for versioning of smart forms. M Yes Standard
B12.50 Solution includes the ability to store smart form data as a Copy of Record {COR) M Yes Standard
to ensure that original data submitted by the external user can be validated for :
authenticity.
81251 Sofution’s smart forms inctudes the ability to configure attestations per smart M Yes Standard Configure as instruction control,
form
B12.52 Solution's Smart Form submittal process includes the ability for a user to agree M Yes - Standard Configure as yes/no or checkbox corresponding to
to attestation. attestation instruction control.
B12.53 Solution's Smart Form allows the user to submit geospatial data through points, M Yes Standard Forms are limited to points {i.e., the mapping widget
lines, and polygons, which derrives latitude and longitude. assaciated with a form cannot accept lines or polygons).
) Forms are limited to points. A site does not need to
exist to submit a form. If the site is new it is created as
part of the form submission, The site plan allows editing
/ upload of shapes. A site must exist before editing the
site plan.
B12.54 Solution's Smart Form allows the user 1o submit geospatial data through keying M Yes Standard
in latitude and longitude.
B12.55 Solution's Smart Form allows the user to submit geospatial data through the M Yes Standard
typing of an address which derrives latitude and longitude,
B12.56 Solution's smart form allows users to upload/import spatial data in order to M Yes Standard Site feature locations may be uploaded using spatial
define the lpcation of a site and its feature/environmental activities (e.g., files including XML, GeolSON. They may also be edited
shapefile, JSON, KML). graphically within the Site Plan user interface.

S lo oy
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B12.57

Solution includes the automatic collection of metadata to support auditing of
individual user accountability and reconstruction of user actions.

Yes

Standard

via audit history, form versioning. Duplicate of B11.05
ang B6.02. Audit Data is stored in tables and displayed
in the user interface.lt inctudes the following fields:
who, when, field, old value, new vatlue.
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Req#. .. | . Contments
- : Reﬁom i
GENERAL SPECIFICATIONS
Ability to access data using Open API Specifications See:
https://spec.openapis.org/oas/v3.1.0 (please spetify supported version in
the comments field). Windsor supports the Qpen APl v 2.0 spec:
ALL - Yes Standard https:jlswaer.lo./spm:lficatlonIVZI '
: We are open to upgrading to the latest version
should there be a specific need identified.
Data is available in commonly used format over which no entity has
exclusive control, with the exception of National or international
AL2 standards. Data is not subject to any copyright, patent, trademark or M Yes Standard
other trade secret regulation.
Web-based compatible and in conformance with the following w3C
Al3 standards; HTML5, €55 2.1, XML 1.1 M Yes Standard
APPLICATION SECURITY
Verify the identity or authenticate all of the system client applications
before allowing use of the system to prevent access to inappropri r
A2.1 R 5 , % B inappropriate ¢ M Yes Standard
confidential data or services.
Verify the identity and authenticate all of the system’s human users
befare allowing them to use its capabilities to prevent access t
A2.2 i X 2 | P . R 2 M Yes Standard
inappropriate or confidential data or services.
Enforce unique user names.
A2.3 9 M Yes Standard
Enforce complex passwords for Administrator Accounts in accordance
AZ.4 with DolT's statewide User Account and Password Policy. M Yes Standard
Enforce the use of complex passwords for general users using capitat
letters, numbers and special characters in accordance with DolT
A2.5 i g . > M Yes Standard
statewide User Account and Password Policy.
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e Encrypt passwords in transmission and at rest within the database.’ T Yes Stand.ard
Establish ahility to expire passwords after a definite period of time in

A2.7 accordance with DolT"s statewide User Account and Password Policy. M Yes Standard
Provide the ability to limit the number of people that can grant or change

A28 authorizations. M Yes Standard
Establish ability to enforce session timeouts during periods of inactivity.

A28 M Yes Standard
The application shall not store authentication credentials or sensitive data

A2.10 in its code. M Yes Standard
Log all attempted accesses that fail identification, authentication and

A2.11 authorization requirements. M Yes Standard
The application shall log all activities to a central server to prevent parties

licati ions F ] .

Ad:12 to application transactions from denying that they have .taken place o Shes Srandid
All logs m kept for (XX- 4 ks, or manths).

s ogs must be kept for (XX- days, weeks, or manths) = s Standard
The application must allow a buman user to explicitly terminate a session.

A2.14 No remnants of the prior session should then remain, M Yes Standard
Do not use Software and System Services for anything other than they are

A2.15 designed for. M Yes Standard
The application Data shall be protected from unauthorized use when at

A2.16 rest. ' M Yes Standard

A3 17 The appllcatlor:n shall kee.p any sensitive Data or communications private 7 Yes standard
from unauthorized individuals and programs.
Subsequent application enhancements or upgrades shall not remove or

A2.18 degrade security requirements. M Yes Standard

A21O Utilize change management documentation and procedures. N Yes Standard
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A2.20

Web Services : The service provider shall use Web services exclusively to
interface with the State’s data in near real time when possible.

Yes

Standard
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State Requlre;hents

Req#

Requirement Description

Criticality

Vendor
Response

Delivery
Method

Comments

IAPPLICATION SECURITY TESTING

T1.1

All components of the Software shall be reviewed and
tested to ensure they protect the State’s web site and its
related Data assets.

Yes

Standard

Application Vulnerability Scan.

T1.2

The Vendor shall be responsible for providing
documentation of security testing, as appropriate. Tests
shall focus on the technicat, administrative and physical
security controls that have been designed into the System
architecture in order to provide the necessary
confidentiality, integrity and availability.

Yes

Standard

Application Vulnerability Scan results

T1.3

Provide evidence that supports the fact that Identification
and Authentication testing has been recently
accomplished; supports obtaining information about
those parties attempting to log onto a system or
application for security purposes and the validation of
USBrs.

Yes

Standard

Application Vulnerability Scan and Microsoft Defender for Cloud

T1.4

Test for Access Control; supports the management of
permissions for logging onto a computer or network,

DES indicates that this is not applicible,

T1.5

Test for encryption; supports the encoding of data for
security purposes, and for the ability to access thedata in
a decrypted format from required tools.

Yes

Standard

T1.6

Test the Intrusion Detection; supports the detection of
illegal entrance into a computer system.

Yes

Standard

Microsoft Defender for Cloud

T1.7

Test the Verification feature; supports the confirmation of
authority to enter a computer system, application or
network,

DES indicates that this is not applicible.

T1.8

Test the User Management feature; supports the
administration of computer, application and network
accounts within an organization

DES indicates that this is not applicible.

T1.9

Test Role/Privilege Management; supports the granting of
abilities to users or groups of users of a computer,
application or network.

Yes

Standard

T1.10

Test Audit Trail Capture and Analysis; supports the
identification and monitoring of activities within an
application or system.

Yes

Standard
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T1.11

Test input Validation; ensures the application is protected
from buffer overflow, cross-site scripting, SQL injection,
and unauthorized access of files and/or directories on the
server.

Yes

Standard

T.1.12

For web applications, ensure the application has been
tested and hardened to prevent critical application
security flaws. { At a minimum, the application shall be
tested against all flaws outlined in the Open Wehb
Application Security Project {OWASP) Top Ten
{http://www owasp.orgfindex.php/OWASP_Top_Ten_Pro
ject).

.Yes

Standard

Application Vulnerability Scan.

T1.13

Provide the State with validation of 3rd party security
reviews -performed on the application and system
environment. The review may include a combination of
vulnerability scanning, penetration testing, static analysis
of the source code, and expert code review ({please
specify proposed methodology in the comments field).

Yes

Standard

Application Vulnerability Scan.

T1.14

Prior to the System being moved into production, the
Vendor shall provide results of all security testing to the
Department ¢f Information Technology for review and
acceptance.

Yes

Standard

Application Vulnerability Scan results

T1.15

Vendor shall provide documented procedure for migrating
application modifications from the User Acceptance Test
Environment to the Production Environment.

Yes

Standard

STANDARD

TESTING

T2.1

The Vendor rust test the software and the system using
an industry standard and State approved testing
methodology.

DES indicates that this is not applicible.

T2.2

The Vendor must perform application siress testing and
tuning.

Yes

Custom

Tuning is performed based on performance analysis, Type of stress testing
will be discussed during project.

T2.3

The Vendor must provide documented procedure for how
to sync Production with a specific testing environment.

Yes

Standard

T2.4

The vendor must define and test disaster recovery
procedures.

Yes

Standard
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State Requirements Vendor
Req # Requirement Description Criticailty. |Vendor Response | Delivery Method Comments
Prohibited Technologies
P11~ No equipment or services on the State of New Hampshire's Prohibited M Yes Standard
] Technologies List found here: N
https:/fwww.doit.nh.gov/sites/g/files/ehbemt506/files/inline
documents/sonh/prohibited-technologles.pdf
and No equipment or services on the FCC Covered List found here:
https://www.fcc.gov/supplychain/coveredlist
Security Compionce Resprrements
Ti.1 Comply with contrals required by NIST Special Publication BOG-171 R2, M Yes Standard Azure hosting supports NIST standards
Protecting Controlled Unclassified Information in Nonfederal Systems and
Organizations to achieve the Baseline
SP 800-171 Rev. 2, Protecting Controlied Unclassified Information in
Nonfederal Systems and Organizations | CSRC {nist_gov)
T1.2 Comply With Moderate level controls as defined by NIST Spedai P Yes Standard Azure hosting supports NIST standards
Publication 800-53 Revision 5, Securtty and Privacy Contro!s for
Information Systems and Organizations - Baseline Plus
SF 800-53 Rev. 5, Security and Privacy Controls for Information Systems
and Organizations | CSRC {nist.gov]
StoteRAMP Authorization
T2.1 StoteRAMP Ready/Authorized Certification: httpsy//stateramp.org/ P Yes Standard Hosting with MS Azure Commerical Cloud.
MS Azure Commerical is FedRAMP/StateRAMP Authorized and are
pre-approved to host any Saa$ or other Software Product.
T2.2 If StateRAMP.Ready, you agree to attain StateRAMP Authorized within 12 M N/A Hosting with MS Azure Commerical Cioud.
months of the effective date of a resulting contract. M5 Azure Commerical is FedRAMP/StateRAMP Authorized and are
pre-approved to host any Saa$ or other Software Product.
T2.3 If StateRAMP Active, you agree to attain StateRAMP Authorized within 24 M N/A Hosting with MS Azure Commerical Cloud.
maonths of the effective date of a resulting contract. MS Azure Commerical is FedRAMP/StateRAMP Authorized and are
pre-approved to host any SaaS or other Software Product.
T2.4 If StateRAMP In Process, you agree to attain StateRAMP Authorized within M N/A Hosting with MS Azure Commerical Cloud.
24 months of the effective date of a resulting contract. MS Azure Commerical is FedRAMP/StateRAMP Authorized and are
pre-approved to host any Saa$ or other Software Product.
T2.5 If StateRAMP Pending {Under review with StateRAMP PMO awaiting 2 M N/A Hosting with MS Azure Commerical Cloud. .
determination for a verified status), you agree to attain StateRAMP MS Azure Commerical Is FedRAMP/StateRAMP Authorized and are
Authorized within 24 months of the effective date of 3 resuiting contract pre-approved to host any SaaS or other Software Product,
or prior to contract renewal.
T2.6 1f Not StateRAMP Progressing, Not StateRAMP Ready, or Not StateRAMP M N/A Hosting with MS Azure Commerical Cloud.
Authorized the vendor shall Initiate and provide a StateRAMP Security MS Azure Commerical is FedRAMP/StateRAMP Authorized and are
Snapshot with their response. You agree to attain StateRAMP Authorized pre-approved to host any Saas or other Software Product.
within 24 months of the effective date of a resulting contract.
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Continuous Monitoring - For any resulting award{s) and subsequent
contract(s), the awarded contractor(s) will grant access to continuous
monitoring and reporting upon receiving award for StateRAMP Security
Snapshot, Ready status and Authorization status through the life of the
contract. The State reserves the right to request and review 2l Third-
Party Assessment Organlzation (3PAO} audits, risk assessments,
vulnerability assessments, and penetration tests of the contractor's
environment. The contractor shail respond to all flaws discovered by
providing a mutually agreed upon timeframe to resolve the issue andfor
implement a corpensating controi.

N/A

Hosting with M$ Azure Commerical Cloud.

MS Azure Commerical is FedRAMP/StateRAMP Authorized and are
pre-approved to host any 5aaS or other Software Product.

Other Certifications in feu of StateRAMP

T3.1

FedRAMP Authorized How to Become FedRAMP Authorized |
FedRAMP.gov

Yes

Standard

Hosting with MS Azure Commerical Cloud.
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Hosted Plotform

T4.1 SaaS or other Software Product. H your platform is included in the list Yes Standard Windsor's cloud hosting utilizes Azure Commercial Cloud.

below identify the platform in the Vendor Comments.

* AWS LIS East/west

s AWS GOVCLOUD

« AZURE Commercial Cloud

* AZURE Government (In¢ludes Dynamics 365}

* GOOGLE Services (Coud Platform Products and Underlying
Infrastructure)

* DRACLE Government Cloud = Common Controls

» ORACLE Federal Managed Cloud Services

Inctivicual A pency Complience Requdrements

T5.1 |CROMERR (5ee Business Requirements B10.1, BI0.2 & B10.3) | Yes Standard

teformetion Technology Accessibility Complionce

T6.1 Web content and mobile applications must comply with WCAS 2.1, Level! Yes Standard
AA: https.//www.w3.org/TR/WCAG21/.

76.2 Hardware that transmits information or has a user interface, such as Yes Standard
display screens, variable message signs, and kiosks, must comply with ICT
Accessibility Standards and Guidelines, Chapter 4: Hardware:
hitps://www.access-board.gov/ict/.

T6.3 Vendor shall comptete the VPAT 2.5 WCAG {November 2023) and subrit Partiat Custom The last Full VPAT took piace Dec 6 2019. We perform continued
with their proposal in Section lli: Responses to Requirements and ADA scans and rectify issues as they arise. These scans are required by
Deliverables https://www.itic.org/policy/accessibility/vpat a few current dients. iF DES requires a full VPAT with a more recent

date, then we will need to estimate that as part of the initial
imptementation costs. Full VPAT Scan will be included in the initial
cost of nVIRD.
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T;MANAGEMENT:REQUIREMENTS %
" L ety D e R e T M, e IR S
Req® ‘Requirément Description Criticality[ - -Vendor: .| Delivery
K Response | Method

PROJECT MANAGEMENT
P1.1 Vendor shall participate in an initial kick-off meeting tainitiate the M Yes Standard

Project.
PL2 Vendor shall provide Project Staff as specified in the RFP. M Yes Standard
P1.3 Vendor shall submit a finalized Work Plan within ten {10) days after M Yes Standard

Contract award and approval by Governor and Council. The Work

Ptan shall include, without limitation, a detailed description of the

Schedule, tasks, Deliverables, milestones/critical events, task

dependencies, and payment Schedule. The plan shall be updated

no less than <every two weeks.>»
P14 vendor shall provide detailed <bi-weekly or monthly> status reports L Yes Standard

on the progress of the Project, which will include expenses incurred

year to date. )
P1.5 JAll user, technical, and System Documentation as well as Project M Yes Standard |Various formats:

Schedules, plans, status reports, and correspondence must be Project Schedule - MS Project or SmartSheet

maintained as project documentation. (Define how- WORD format- ptatus,Reponts JM5\Word . o

on-Line, in a common library or on paper) Project story, task, tracking, communications - Jira. Windsor will provide up ta

) ' 15 Jira user licenses during implementation.
Systermn Documentation - depending on nature.
Document location would be client Sharepoint or Google Docs.
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Requirement Description

Criticality

Vendor
Response

SUPPORT & MAINTENANCE REQUIREMENTS

The vendor will provide nViro expertise to configure and expand the NHOES nViro Solution that
resides in the AZURE Commercial Cloud .

The Vendor's System support and maintenance shall commence upon the Effective Date and
extend through the end of the Contract term, and any extensions thereof,

Yes

Standard

51.2

Maintain the hardware and Software in accordance with the Specifications, terms, and
requirements of the Contract, including providing, upgrades and fixes as required.

Yes

Standard

Repair Software, or any portion thereof, so that the System operates in accordance with the
Specifications, terms, and requirements of the Contract.

Yes

Standard

The State shall have unlimited access, via phone or Email, to the Vendor technical support staff
between the hours of 8:30am to 5:00pm- Monday through Friday EST.

Yes

Standard

The Vendor response time for support shall conform to the specific deficiency class as described
below or as agreed to by the parties:

] Class A Deficiency - Software - Critical, does not allow System to operate, no work around,
demands immediate action; Written Documentation - missing significant portians of infoermation
or unintelligible to State; Non Software - Services were inadequate and require re-performance of
the Service.

o Class B Deficiency - Software - important, does not stop operation and/or there is a work
around and user can perform tasks; Writtén Documentation - portions of information are missing
but not encugh to make the document unintelligibie; Non Software - Services were deficient,
require rewarking, but do not require re-performance of the Service.

o Class C Deficiency - Software - minimal, cosmetic in nature, minimal effect on System, low
priority and/or user can use System; Written Documentation - minimal changes required and of
minor editing nature; Non Software - Services require only minor reworking and do not require re-
performance of the Service.

Yes

Standard

$1.6

The Vendor shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are generalty offered
to its customers, at no additiona) cost.

Yes

Standard

For all maintenance Services calls, The Vendor shall ensure the following information will be
collected and maintained: 1) nature of the Deficiency; 2) current status of the Defidiency; 3)
action plans, dates, and times; 4) expected a2nd actual cormpletion time; 5) Deficiency reschution
information, 6) Resotved by, 7) identifying number i.e. work order Aumber, 8} Issue identified by;

Yes

Standard
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518

The Vendor must work with the State to identify and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: 1) mean time between reported
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3) identification
of repeat calls or repeat Software problems.

Yes

Standard

51.9

As part of the Software maintenance agreement, ongoing software maintenance and support
issues, shall be responded te according to the following oras agreed to by the parties:

a. (lass A Deficiencies - The Vendor shall have available to the State on-call telephone assistance,
with issue tracking avallable to the State, eight (8) hours per day and five (5) days a week with an
email / telephone response within two (2} hours of request; or the Vendor shall provide support
on-site or with remote diagnostic Services, within four {4) business hours of a request;

b. Class B & C Deficiencies -The State shall notify the Vendar of such Deficiencies during regular
business hours and the Vendor shall respond back within four (8) hours of notification of planned
corrective action; The Vendor shall repair or replace Software, and provide maintenance of the
Software in accordance with the Specifications, Terms and Requirements of the Contract; or as
|agreed between the parties.

Yes

Standard

$1.10

The Vendor shall use a change management policy for notification and tracking of change
requests as wetl as critical outages.

Yes

Standard

sS1.11

A critical outage wilk be designated when a business function cannot be met by a nonperforming

“lapplication and there is no work around to the problem.

Yes

Standard

51.12

The Vendor shall maintain a record of the activities related to repair or maintenance activities
performed for the State and shall report quarterly on the following: All change requests
implemented; All critical outages reported Including actualissue and resolution; Number of
deficiencies reported by class with initial response time as well as time to close.

Yes

Standard

$1.13

A regularly scheduled maintenance window shall be identified {such as weekly, monthly, or
quarterly) at which time all relevant server patches and application upgrades shall be applied.

Yes

Standard

51.14

The Vendor shall give two-business days prior notification to the State Project Manager of all
changes/updates and provide the State with training due to the upgrades and changes,

Yes

Standard

5115

The State shall provide the Vendor with a personal secure FIP site to be used by the State for
uploading and downloading fites if applicable.

Yes

Standard

As part of the cloud hosting Windsor will provide secure
Azure blob storage for uploading/downloading flles.
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; 2 i % ... ; HOSTING-CLOUD REQUIREMENTS ~ . el R 3
State Requirements Vendor
i : Vendor Dellvery
Req # Requirement Description Critical 3 - -Comments
Ve_q ; o i ot iy Response Method
OPERATIONS )
Vendor shall provide an ANSI/TIA-942 Tier 3 Data Center or equivalent.
A tier 3 data center requires 1) Multiple independent distribution paths . .
serving the IT equipment, 2) All IT equipment must be dual-powered and Cloudis Azure|Coqumercial,
H1.1 i ] . ., i M Partial Standard Azure infrastructure availability is 99.95%
fully compatible with the topology of a site's architecture and 3) | . .
. S Excluding scheduled maintenance windows.
Concurrently maintainable site infrastructure with expected availability
of 99.982%.
Vendor shall maintain a secure hosting environment providing all
H1.2 ° necessary hardware, software, and Internet bandwidth to manage the M Yes Standard This was crossed out by DES.
application and support users with permission based logins.
The Data Center must be physically secured - restricted access to the
site to personnel with controts such as biometric, badge, and others .
i ] iy, - ; |Perdformed by Microsoft - MS Azure Cloud
H1.3 security solutions. Policies for granting access must be in place and M Yes Standard :
g ) Secured Data Centers
followed. Access shall only be granted to those with a need to perform
tasks in the Data Center.
Vendor shall install and update all server patches, updates, and other
H1.4 s ., M Yes Standard
utilities within 60 days of release from the manufacturer. .
H1.5 Vendor shall monitor System, security, and application logs. M Yes Standard
H1.6 Vendor shall manage the sharing of data resources. M Yes Standard
Vendor shall i k f-si r ’
=i en 01.' shall manage daily backups, off-site data storage, and restore - Yes Standard
operations.
i i " Perf Mi -
H1.8 The Vendor shall monitor physical hardware " Yes Standard erformed by Microsoft - MS Azure Cloud
Secured Data Centers _ 3
Remote access shall be customized to the State’s business application. In ) .
L . 5 M Access to Azure environments is restricted. NH
instances where the State requires access to the application or server e
tin the DMZ. the Vend hall d desk + would have access to the nVIRO application and
H1.9 resourc?s HedImithe Z, the Vendor shall provide remote desktop M No Not Available |ali nNIRO components. VPN would not be
connection to the server through secure protocols such as a Virtual needed for nVIRO access. Secure login through
Private Network (VPN}). L ogin.gov {or other 1AM} would be required.
The Vendor shalt report any breach in security in conformance with g h BT o ;
State of NH RSA 359-C:20. Any person engaged in trade or commerce xceptwherethationeac '_s_ jue to negligence by
_ . A i the State. Examples of negiligence by the state
that is subject to RSA 358-A:3, 1 shall also notify the regulator which has .
H1.10 ) ; M Yes Standard or employee would include employee targeted
. primary regulatory authority over such trade or commerce. All other phishing attacks, compromised / shared logins,
persons shall notify the New Hampshire attorney general’s office. compromized / shared access to Windsor
provided resources (e.g., blob storage).
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DISASTER RECOVERY = : : Y s

H2.1

Vendor shall have documented disaster recovery plans that address the
recovery of lost State data as well as their own. Systems shall be
architected to meet the defined recovery needs.

Yes

Standard

H2.2

The disaster recovery plan shall identify appropriate methods for
procuring additional hardware in the event of a component failure. tn
most instances, systems shall offer a level of redundancy so the loss of a
drive or power supply will not be sufficient to terminate services
however, these failed components will have to be replaced.

Yes

Standard

This is standard if the state selects Site Recovery
as an option. The cost will be included in the
Cloud Hosting Costs.

H2.3

Vendor shall adhere to a defined and documented back-up schedule and
procedure.

Yes

Standard

H2.4

Back-up copies of data are made for the purpose of facilitating a restore
of the data in the event of data loss or System failure.

Yes

Standard

H2.5

Scheduled backups of all servers must be completed regularly. The
minimum acceptable frequency is differential backup daily, and
complete backup weekly.

Yes

Standard

H2.6

Tapes or other back-up media tapes must be securely transferred from
the site to another secure location to aveid complete data loss with the
loss of a facility.

Yes

Standard

All environment resources are backed up using
zone-redundant, encrypted digital backups using
Azure Recovery Services Vaults. Additionally,
georedundant failover of the environments is
provided using Azure Site Recovery.

Note: Tapes are not used.

H2.7

Data recovery — In the event that recovery back to the last backup is not
sufffcient to recover State Data, the Vendor shall employ the use of
database logs in addition to backup media in the restoration of the
database(s} to afford a much closer to real-time recovery. To do this,
logs must be moved off the volume containing the database with a
frequency to match the business needs.

Yes

Standard
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HOSTING SECURITY

H3.1

The Vendor shall employ security measures ensure that the State’s
application and data is protected.

Yes

Standard

H3.2

If State data is hosted on multiple servers, data exchanges between and
among servers must be encrypted.

Yes

Standard

H3.3

All servers and devices must have currently-supported and hardened
operating systems, the latest anti-viral, anti-hacker, anti-spam, anti-
spyware, and anti-maltware utilities. The envirenment, as a whole, shall
have aggressive intrusion-detection and firewall protection.

Yes

Standard

H3.4

All components of the infrastructure shall be reviewed and tested to
ensure they protect the State’s hardware, software, and its related data
assets. Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture
in order to provide confidentiality, integrity and availability.

Yes

Standard

H3.5

The Vendor shall ensure its complete cooperation with the State’s Chief
Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

Yes

Standard

H3.6

The Vendor shall authorize the State to perform scheduled and random
security audits, including vulnerability assessments, of the Vendor’
hosting infrastructure and/or the application upon request,

Yes

Standard

The State can perform blackbox testing of the
web applications via the https protocol using
their choice of vunerability scanning scftware, as
needed.

H3.7

All servers and devices must have event logging enabled. Logs must be
protected with access limited to only authorized administrators. Logs
shall include System, Application, Web and Database logs.

Yes

Standard

H3.8

Operating Systems {OS) and Databases (DB} shall be built and hardened
in accordance with guidelines set forth by CIS, NIST or NSA,

Yes

Standard

H3.9

The Vendor shall notify the State’s Project Manager of any security
breaches within two (2) hours of the time that the Vendor learns of their
occurrence.

Yes

Standard

H3.10

The Vendor shall be solely liable for costs associated with any breach of
State data housed at their location{s) including but not limited to
notification and any damages assessed by the courts.

Yes

Standard

|Except where that breach is due to negligence by
the State. Examples of negiligence by the state
or employee would include employee targeted
phishing attacks, compromised / shared logins,
compromized / shared access to Windsor
provided resources {e.g., blob storage).
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SERVICE LEVEL AGREEMENT

Ha.1

The Vendor’s System support and maintenance shall commence upon
the Effective Date and extend through the end of the Contract term, and
any extensions thereof.

Yes

Standard

The vendor shall maintain the hardware and Software in accordance
with the specifications, terms, and requirements of the Contract,
including providing, upgrades and fixes as required.

Yes

Standard

The vendor shall repair or replace the hardware or software, or any
portion thereof, so that the System operates in accordance with the
Specifications, terms, and requirements of the Contract.

Yes

standard

All hardware and software components of the Vendor hosting
infrastructure shall be fully supported by their respective manufacturers
at afl times. All critical patches for operating systems, databases, web
services, etc., shall be applied within sixty {60) days of release by their
respective manufacturers.

Yes

Standard

The State shall have unlimited access, via phone or Email, to the Vendor
technical support staff between the hours of 8:30am to 5:00pm-
Monday through Friday EST.

Yes

Standard

The Vendor shall conform to the specific deficiency class as described:

o Class A Deficiency - Software - Critical, does not allow System to
operate, no work around, demands immediate action; Written
Documentation - missing significant pertions of information or
unintelligible to State; Non Software - Services were inadequate and
require -re—performance of the Service.

o Class B Deficiency - Software - important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Dotumentation - portions of information are missing but not enough to
make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of the
Service.

o Class C Deficiency - Software - minimal, cosmetic in nature, minimal
effect on System, low priority and/or user can use System; Written
Documentation - minimal changes required and of minor editing nature;
Non Software - Services require only minar reworking and do not require
re-performance of the Service.

Yes

Standard
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H4.7

As part of the maintenance agreement, ongoing support issues shall be
responded to according to the following:

a. Class A Deficiencies - The Vendor shall have available to the State on-
call telephone assistance, with issue tracking available to the State, eight
{8) hours per day and five (5) days a week with an email / telephone
response within two (2) hours of request; or the Vendor shall provide
support on-site or with remote diagnostic Services, within four (4}
business hours of a request;

b. Class B & C Deficiencies ~The State shall notify the Vendor of such
Deficiencies during regular business hours and the Yendor shall respond
back within four {4} hours of netification of planned corrective action;
The Vendor shall repair or replace Software, and provide maintenance of
the Software in accordance with the Specifications, Terms and
Requirements of the Contract. A

Yes

Standard

H4.8

The hosjcing server for the State shall be available twenty-four [24) hours
a day, 7 days a week except for during scheduled maintenance.

Yes

Standard

H4.9

A regularly scheduled maintenance window shall be identified (such as
weekly, monthly, or quarterly} at which time all relevant server patches
and application upgrades shall be applied.

Yes

Standard

H4.1C

If The Vendor.is unable to meet the uptime requirement, The Vendor
shall credit State’s account in an amount based upon the following
formula: (Total Contract Iltem Price/365) x Number of Days Contract Item
Not Provided. The State must request this credit in writing.

Partial

Custom

To be negotiated

H4.11

The Vendor shall use a change management palicy for notification and
tracking of change requests as well as critical outages.

Yes

Standard

H4.12

A critical outage will be designated when a business function cannot be
met by a nonperforming application and there is no work around to the
problem.

Yes

Standard

H4.13

The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report quarterly
on the following: Server up-time; All change requests implemented,
including operating system patches; All critical outages reported
inctuding actual issue and resolution; Number of deficiencies reported by
class with initial response time as well as time to close.

Yes

Standard
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H4.14

The Vendor will give two-business days prior notification to the State
Project Manager of all changes/updates and provide the State with
training due to the upgrades and changes.

Yes

Standard
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EXHIBIT A-1
SPECIAL CONDITIONS

. NEW HAMPSHIRE STATE AND LOCAL FISCAL RECOVERY FUNDS FEDERAL REQUIREMENTS

This Agreement is funded under a grant to the State of New Hampshire (State) and
subsequently through the Governor’s Office for Emergency Relief and Recovery (GOFERR) and
New Hampshire Department of Environmental Services (NHDES) as approved by the Governor
and Executive Council from the federal government through the Department of Treasury
{Treasury) through the American Rescue Plan Act of 2021 (ARPA), with the source of funds being
the State and Local Fiscal Recovery Funds (SLFRF) identified under the. Catalog of Federal
Domestic Assistance (CFDA} number #21.027. The Federal Award Identification Number (FAIN}
for this award is SLFRP0145. This grant award is a subaward of SLFRF funds and any and all
compliance requirements, as updated by Treasury, for use of SLFRF funds are applicable to the
Subrecipient without further notice Treasury requurements are published and updated at

ments{state—and -local-fiscal-recovery-funds.

FEDERAL FUNDING ACCOUNTABILITY and TRANSPARENCY ACT (FFATA). The Subrecipient shall
comply with the terms of the FFATA by providing NHDES with their Unique Entity Identifier
(Unique Entity ID), and all applicable Executive Compensation Data information as required
under the FFATA. A Unique Entity ID may be obtained by visiting https.//www.sam.gov.

SAM REGISTRATION: The Subrecipient must have an active registration with the System for
Award Management (SAM) (https://www.sam.gov).

GENERALLY ACCEPTED ACCOUNTING PROCEDURES: The Subrecipient, if a governmental entity,
shall maintain project accounts in accordance with the Generally Accepted Accounting
Principles {GAAP), including standards relating to the reporting of infrastructure assets as issued
by the Governmental Accounting Standards Board (GASB). The full text of Governmental
Accounting Reporting Standards is available through the GASB website at: http://www.gasb.org

RECORDKEEPING REQUIREMENTS: The Subrecipient must maintain records and financial
documents for five years after all funds have been expended or returned to the State and/or
Treasury. Treasury may request transfer of records of long-term value at the end of such period.
Wherever practicable, such records should be collected, transmitted, and stored in open and
machine-readable fdrrqats.

Subrecigient must agree to provide or make available such records to the State and Treasury
upon request, and to the Government Accountability Office (“GAQ”), Treasury’s Office of
Inspector General {“OIG”), and their authorized representative in order to conduct audits or
other investigations. ’
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SINGLE AUDIT REQUIREMENTS: Recipients and subrecipients that expend more than $750,000
in Federal awards during their fiscal year will be subject to an audit under the Single Audit Act
and its implementing regulation at 2 CFR Part 200, Subpart F regarding audit requirements.
Recipients and subrecipients may also refer to the Office of Management and Budget {OMB)
Compliance Supplements for audits of federal funds and related guidance and the Federal Audit
Clearinghouse to see examples and single audit submissions.

CIVIL RIGHTS COMPLIANCE: The sub-grantee, contractor, subcontractor, successor, transferee,
and assignee shall comply, and shall include in every contract or agreement funded with these
funds this same requirement to comply, with Title Vi of the Civil Rights Act of 1964, which
prohibits recipients of federal financial assistance from excluding from a program or activity,
denying benefits of, or otherwise discriminating against a person on the basis of race, color, or
national origin (42 U.S.C. § 2000d et seq.), as implemented by the Department of the Treasury’s
Title VI regulations, 31 CFR Part 22, which are herein incorporated by reference and made a part
of this contract (or agreement). Title VI also includes pratection to persons with “Limited English
Proficiency” in any program or activity receiving federal financial assistance, 42 U.S.C. § 2000d
et seq., as implemented by the Department of the Treasury’s Title VI regulations, 31 CFR Part
22, and herein incorporated by reference and made a part of this contract or agreement.

In order to carry out its enforcement responsibilities under Title VI of the Civil Rights Act, NHDES
may collect and review information from subrecipients to ascertain their compliance with the
applicable requirements before and after providing financial assistance. Treasury’s
implementing regulations, 31 CFR part 22, and the Department of Justice (DOJ) regulations,
Coordination of Non-discrimination in Federally Assisted Programs, 28 CFR part 42, provide for
the collection of data and information from recipients and subrecipients (see 28 CFR 42.406).

PERIOD OF PERFORMANCE: All funds are subject to statutory requirements that they must be
used for costs incurred by the recipient during the period that begins on March 3, 2021, and
ends on December 31, 2024, and that award funds for the financial obligations incurred by
December 31, 2024 must be expended by December 31, 2026.

PROCUREMENT, SUSPENSION AND DEBARMENT: Recipients are responsible for ensuring that
any procurement using SLFRF funds, or payments under procurement contracts using such
funds are consistent with the procurement standards set forth in the Uniform Guidance at 2 CFR
200.317 through 2 CFR 200.327, as applicable. The Uniform Guidance establishes in 2 CFR
200.319 that all procurement transactions for property or services must be conducted in a
manner providing full and open competition, consistent with standards outlined in 2 CFR
200.320, which allows for non-competitive procurements only in circumstances where at least
one of the conditions below is true: the item is below the micro-purchase threshold; the item is
only available from a single source; the public exigency or emergency will not permit a delay
from publicizing a competitive solicitation; or after solicitation of a number of sources,
competition is determined inadequate. Subrecipients must have and use documented
procurement procedures that are consistent with the standards outlined in 2 CFR 200.317
through 2 CFR 200.320,
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Subrecipient shall fully comply with Subpart C of 2 C.F.R. Part 180 entitled, “Responsibilities of
Participants Regarding Transactions Doing Business With Other Persons,” as implemented and
supplemented by 2 C.F.R. Part 1532. subrecipient is responsible for ensuring that any lower tier
covered transaction, as described in Subpart B of 2 C.FR. Part 180, entitled “Covered
Transactions,” and 2 C.F.R. § 1532.220, includes a term or condition requiring compliance with 2
C.F.R. Part 180, Subpart C. subrecipient is responsible for further requiring the.inclusion of a
similar term and condition in any subsequent lower tier covered transactions. subrecipient
acknowledges that failing to disclose the information required under 2 C.FR. § 180.335 to
NHDES may result in the delay or negation of this assistance agreement, or pursuance of
administrative remedies, including suspension and debarment. Subrecipients may access the
System for Award Management (SAM) exclusion list at https://sam.pov/SAM/ to determine
whether an entity or individual is presently excluded or disqualified.

By entering into this agreement, the subrecipient certifies that the subrecipient is not debarred
or suspended. Furthermore, the subrecipient certifies that no part of this contract will be

subcontracted to a debarred or suspended person or firm.
4

DOMESTIC PREFERENCES FOR PROCUREMENTS (2 C.F.R. ® 200.322) As appropriate and to the
extent consistent with law, to the greatest extent practicable, there is a preference for the
purchase, acquisition, or use of goods, products, or materials 'produced in the
United States (including but not limited toiron, aluminum, steei, cement, and other
manufactured products). The requirements of this section must be included in
all subawards including all contracts and purchase orders for work or products under this award.

For purposes of this section:

(1) “Produced in the United States” means, forironand steel products, that all
manufacturing processes, from the initia! melting stage through the application of
coatings, occurred in the United States.

(2) “Manufactured products” means items and construction materials composed in
whole or in part of non-ferrous metals such as aluminum; plastics and
polymer-based products such as polyviny! chloride pipe; aggregates such as
concrete; glass, including optical fiber; and Jumber.

PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR
EQUIPMENT:

As required by 2 CFR 200.216, subrecipients, are prohibited from obligating or expending loan
or grant funds to procure or obtain; extend or renew a contract to procure or obtain; or enter
into a contract (or extend or renew a contract) to procure or obtain equipment, services, or
systems that use covered telecommunications equipment or services as a substantial or
essential component of any system, or as critical technology as part of any system. As described
in Public Law 115-232, section 889, covered telecommunications equipment is
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telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation
(or any subsidiary or affiliate of such entities). Recipients, Subrecipients, and borrowers also

may no

t use federal funds to purchase:

a. For the purpose of public safety, security of government facilities, physical security
surveillance of critical infrastructure, and other national security purposes, video
surveillance and telecommunications equipment produced by Hytera Communications
Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology
Company (or any subsidiary or affiliate of such entities).

b. Telecommunications or video surveillance services provided by such entities or using
such equipment.

¢. Telecommunications or video surveillance equipment or services produced or
provided by an entity that the Secretary of Defense, in consultation with the Director of
the National Intelligence or the Director of the Federal Bureau of Investigation,
reasonably believes to be an entity owned or controlled by, or otherwise connected to,
the government of a covered foreign country.

Consistent with 2 CFR 200.471, costs incurred for telecommunications and video surveillance
services or equipment such as phones, internet, video surveiltance, and cloud servers are
allowable except for the following circumstances:

a. Obligating or expending funds for covered telecommunications and video surveillance
services or equipment or services as described in 2 CFR 200.216 to:

(1) Procure or obtain, extend or renew a contract to procure or obtain;
(2) Enter into a contract {or extend or renew a contract) to procure; or
(3) Obtain the equipment, services, or systems. Certain prohibited equipment,
systems, or services, including equipment, systems, or services produced or
provided by entities identified in section 889, are recorded in the System for
Award  Management exclusion list which can be found at

htigs.// SAM/pages/oublic/index sf

REPORTING REQUIREMENTS: For all projects listed under the Water and Sewer Expenditure
Categories (see Table below), detailed project-level information is required.

5.1 Clean Water: Centralized Wastewater Treatment
5.2 _ Clean Water: Centralized Wastewater Collection and Conveyance
5.3  Clean Water: Decentralized Wastewater
5.4  Clean Water: Combined Sewer Overflows
5.5  Clean Water: Other Sewer Infrastructure
5.6  Clean Water; Stormwater
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5.7  Clean Water: Energy Conservation

5.8 Clean Water: Water Conservation 1

5.9  Clean Water: Nonpoint Source

5.10 Drinking water: Treatment

5.11 Drinking water: Transmission & Distribution

5.12 Drinking water: Transmission & Distribution: Lead Remediation
5.13 Drinking.water: Source

- 5.14 Drinking water: Storage
5.15 Drinking water: Other water infrastructure

Definitions for water and sewer Expenditure Categories can be found in the EPA’s handbooks. For “clean water”
expenditure category definitions, please see:

hites://www.epa.gov/sites/orodyction/files/2018-03/documents/cwdefinitions.pdf, For “drinking water” expenditure
category definitions, please see: hitns;//www.e03 gov/dwsif/drinking-water-state-
revolvine-fund-national-information: management-svstem-recorts.

All Clean Water and Drinking Water infrastructure projects:
® Projected/actual construction start date (month/year)
® Projected/actual initiation of operations date (month/year)
® Location {for broadband, geospatial location data)

Eor water and sewer projects:
e National Pollutant Discharge Elimination System (NPDES) Permit Number (if .
applicable; for projects aligned with the Clean Water State Revolving Fund)
® Public Water System (PWS) ID number (if applicable; for projects aligned with the
Drinking Water State Revolving Fund)

i, FEDERAL REQUIREMENTS APPLICABLE TO ARPA INFRASTRUCTURE PROJECTS OVER
siom

For projects over 510 million (based on expected total cost) a recipient shall provide a
certification that, for the relevant project, all laborers and mechanics employed by contractors
and subcontractors in the performance of such project are paid wages at rates not less than'
those prevailing, as determined by the U.S. Secretary of Labor in accordance with subchapter IV
- of chapter 31 of title 40, United States Code (commonly known as the “Davis-Bacon Act”), for
the corresponding classes of laborers and mechanics employed on projects of a character
similar to the contract work in the civil subdivision of the State {or the District of Colunibia) in
which the work is to be performed. All contracts and subcontracts for the construction of
treatment works shall insert in full in any contract the standard Davis-Bacon contract clause as
specified by 29 CFR §5.5(a).
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. OTHER SPECIAL PROVISIONS

A. In addition to the above special provisions, the following provisions as required by
federal regulations apply to this Agreement:

1. Financial management. The Contractor shall comply with 2 CFR part 200 Subport D and
the specific standards regarding financial reporting, accounting records, internal control,
budget control, allowable cost, source documentation, and cash management outlined
therein.

2. Allowable costs. All costs charged to this Agreement shall be eligible, necessary, and
reasonable for performing the tasks outlined in the approved project scope of services.
The costs, including match, shall be incurred during the period of performance of the
project, and shall be allowable, mea ning that the costs must conform to specific federal
requirements detailed in 2 CFR part 200 Subpart E.

3. Property Management. The Contractor shali comply with the property managemeni
and procedures detailed in 2 CFR Part 200 Subpart D.

4. Restrictions on Lobbying. The Contractor shall comply with the terms of 15 CFR part 28
and 2 CFR Part 200 Subpart £ which prohibit the use of-federal Contract funds to
influence {or attempt to influence).a.federal.employee, and requires the submission of
Standard Form LLL ("Disclosure of Lobbying Activities") if nonfederal funds have been
used to influence (or attempt to influence) a federal employee.

5. Drug-Free Workplace. The Contractor shall comply with the terms of 2 CFR part 1329
which require that as a condition of the Agreement, certification that they maintain a
drug-free workplace. By signing and submitting the Agreement, the Coritractor certifies
that he or she will not engage in the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance in conducting any activity associated with
the Agreement.

6. Protection for Whistleblowers. The Contractor shall comply with the terms of 41 U.S.C.
§471 regarding Whistleblower protections. As described in 41 USC §471 “an employee of
a contractor, subcontractor, grantee, or subgrantee or personal services contractor may
not be discharged, demoted, or otherwise discriminated against as a reprisal for
disclosing to a person or body described in paragraph (2) information that the employee
reasonably believes is evidence of gross mismanagement of a Federal contract or grant,
a gross waste of Federal funds, an abuse of authority relating to a Federal contract or
grant, a substantial and specific danger to public health or safety, or a violation of law,
rule, or regulation related to a Federal contract (including the competition for or
negotiation of a contract) or grant.”
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify thal WINDSOR SOLUTIONS, INC. is
2 Oregon Profit Corporation registered 1o transact business in New Hampshire on March 04, 2010. | further certify that all fees and

documents required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 627015
Certificate Number: 0006665902

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this | I1th day of April A.D. 2024,

David M., Scanlan

Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE S

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, ANDO THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED proviglons or bo ondorsed,
i SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certain policies may requiro an endorsement. A statement on
this certificate does not confer rights to the certificata holder in lieu of such endorsement(s).

CONTACT

RRQOUCER | aMe: ~ Megan MoGlohn
Bt sersacoy pstance RN Exiy 503-977-5659 [TA%, noj; 503-977-5859
Portland OR 97239 AoBREss; mmeglohn@jdfulwiler.com
INSURER(S) AFFORDING COVERAGE NAKC#

INSURER a : Sentingl Ins Company Lid. 11000
JNSURED . WINDSOL-01| 1 nyrer 8 : Travelers Casualty & Surety Co 31194
o i T, e Toin Gl nsusanes Go 204
Tigard OR 97223 INSURER D : Trisura Specialty insurance Company

INSURER € :

INSURER F :
COVERAGES CERTIFICATE NUMBER: 1552130795 REVISION NUMBER: 17/18 Gen Use

THIS IS TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER POCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUER
e TYPE OF INSURANCE ag wvg POLICY NUMBER MO e | ADTLY] umITs
A | X [ COMMERCIAL GENERAL LIABILITY 52SBAAB03I2 10/1/2024 104112023 | gaCH OCCURRENCE § 2,000,000
A
] crams.maoe OCCUR _gnmﬁég&gw 5 1,000,000
| % | Host Liuor MED EXP {Any one person) | $ 10,000
- PERSONAL & ADVINJURY | 32,000,000
GEN'L AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE $ 4,000,000
X} roucy [ X] %88 [ Jioc PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER: $
A | auTomorne Lueiry 52SBAAB03I2 /12024 | toi/2025 | QOMBINED SINGLELIMIT ™ T'4 3 000,000
ANY AUTO BODILY INJURY {P#t person) | $
| OWNED SCHEDULED .
| | e - e BODILY INJURY (Par accident)| § i
¥ HIRED X NON-CWNED PROPERTY DAMAGE s
L.~ | autos onwy AUTOS ONLY .(ar necident)
X | HAPD-$25000a | HAPD Limk 5 50,000
A | X | uMBRELLA LIAB X ! occur §525BAAB0O3A2 10/1/2024 1 10/1/2025 | EACH OCCURRENCE 13,000,000
ENCESS LIAB CLAIMS-MADE AGGREGATE $ 3,000,000
pep | X IRErENnousm;m $
C |WORKERS COMPENSATION PER QFH-
SR ERS COMREMANTION] i S2WBCDL0302 1on72024 | tonnees X | BERL o[ [OF
ANYPROPRIETORPARTNE RUEXECUTIVE A DENT B ,
OFFICERMEMBER EXCLUDED? D NiA Fb- EACHACC! $1.000,000
[Mandetory ln NH) E.L. DISEASE . EA EMPLOYEE] $ 1,000,000
gé“' dascribe urder
SCRIPTION OF OPERATIONS bekw E.L. DISEASE - POLICY LIMIT | § 1,000,000
B | Crima 107324588 10172024 10/1/2025 jLimk 2,000,000
0D | Profassiona¥Technology ELOQ BEB1407 Limit 3,000,000
i AT 07603 10172024 | 101172025 |Lim ey

OESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 181, Additions! Remarks 3cheduls, may e attached H more space is required)

Add'l Crime incl under PoH!52SBAABD332 - Sentinel Ins Co Lid - Effective 10/1/24 to 10/1/25 - Limil $50,000

Professional Liability and Technology Ermors & Omissions Retention: $5,000

RE: 2014-069C DolT Automated Forms Submittal. All operations of the named insured are subject to policy provisions, conditions and exclusions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOYVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL Bf DELIVERED IN

State of New Hampshire Dapt of Information Technology | ACCORDANCEWITH THE POLICY PROVISIONS.

Atin: Chief information Officer

27 Hazen Dr AUTHORIZED REPRESENTATIVE
Concord NH 03301

© 1988-2015 ACORD CORPORATION, All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

- IR




A,Cgaf CERTIFICATE OF LIABILITY INSURANCE i

9/19/2024

THIS CERTIFICATE S {SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UFPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: |f the certificate holder Is an ADDITIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsemant. A statement on
this certificate daes not confer rights to the certificate holder In lleu of such endorsement(s).

PRODUCER 52:5 Megan McGlohn
JOI oz g0, [azqranca jN"é‘ No.Ex: 503-977-5659 (A%, Mo), 503-977-5859
Portland OR 97239 mmmcglohn@mfulwiler.com
INSURER(5) AFFORDING COVERAGE NAIC #

INSURER A : Sentinel Ins Company Ltd. 11000
INSURED . WINDSOL-0] \aureR B : Travelers Casualty & Surety Co 31194
“Tg?osr\ﬁoﬁualifgf&&?gwm 201W INSURER C : Twin City Fire Insurance Co 29459
Tigard OR 97223 insurer o : Trisura Specialty ingurance Company

INSURERE :

INSURER F :
COVERAGES CERTIFICATE NUMBER: 476522986 : REVISION NUMBER: 17/18 Gen Usa

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER.DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN. ADDUSUBR]
A0 TYPE OF INSURANCE Ay POLICY NuMBER RO | s e LT
A [ X | COMMERCIAL GENERAL LIABILITY 525BAABD332 107112024 10/1/2025 | EACH OCCURRENGE % 2,000,000
] caves sunoe QCCUR %&uﬂﬁ@ 31,000,000
| X | Host Liguor MED EXP {Any ane porson) | § 10,000
PERSONAL B ADV INJURY | § 2,000,000
GENL AGGREGAI’E LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
X eoucy X588 [ ioc PRODUCTS - COMPIOP AGG | $ 4,000,000
OTHER: s
A | AUTOMOBILE LIABILITY 525BAAB0AI2 100112024 | 104172025 °°“‘B'“55 SINGIETIMIT | 2 600,000
ANY AUTO BODILY INJURY {Por person) | §
| e Ly N PERERUCED BODILY INJURY {Per accidant}] 3
%_| HIRED % | NON-OWNED PROPERTY DAMAGE "
| > | AUTOS ONLY AUTOS ONLY _(Par accident}
X | HAPD-$250Ded HAPD Limit $50.000
A [ X | UMBRELLA LIAB X | occur 525BAAR0332 101172024 10/1/2025 | gaCH OCCURREMNCE $ 3,000,000
EXCEEB|UIAD) CLAIMS-MADE AGGREGATE $3,000,000
oep | X | rerenmions 10 ann 3
C |WORKERS COMPENSATION —PER OTH-
MORKERS CouPENSATION . 52ZWBCDL0392 10172024 | tonz005 X [BERL L [ OF
ANYPROPRIETORPARTNERIEXECUTIVE y
OFFICERMEMBEREXCLUDED? D NiA £ SACH ACCIDENT 11,000,000
(Macdasery in , ; £.L. DISEASE - EA EMPLOYEE 3 1,000,000
LSO opggunons betow E.L. DISEASE - POUICY LIMIT | § 1,000,000
B | Crime 107324586 101172024 | 10172025 |Umi 2,000.000
D | Profassional/Technology EAO 1407 Ljenit 3,000,000
e ATBBE1407603 101172024 | 10/1/2025 | bimi o
DESCRIPTION OF OPERATIONS { LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schedul may be attached | more space i3 required)

Add'l Crime incl under Polt525BAAB0332 - Santinel ins Co Lid - Effectiva 10!1.'24 to 10/1/25 - Limit $50,000
Professional Liability and Technolo dqy Errors & Omissions Relantion: $5,000
All operations of the named insured are subject to policy provisions, conditions and exclusions,

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

- New Hampshire Dept of Environmental Services ACCORDANCE WITH THE POLICY PROVISIONS.

29 Hazen Dr

P O Box 95 ORIZED REPRESENTATIVE
Concord NH 03302-0095 2

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are reglstered marks of ACORD
S o f¢foy
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¥ / o/ vy _ MY COMMIISICH LY

T R a——

CERTIEICATI:
(Corporation Without Seal)

L GUY OUTRED. do herchy represenn and centily tha:

(D Eam PRESTDENT of WINDSOR SOLPITIONS, INC,an S corparalion (the
"Corporation™,

{2) 1 maintain and have custody of and am fmiliar with the Seal and the minutes of the
Corporation.

{3V 1 am duly authorized 1o issue certificates with respeet to the contents of such books.
(4} The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the bylaws of the Corporation.

(3) The signature of SIMON WATSON of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the

contracl instrument or document,

{6) The foregoing signaturc authority has not been revoked, annutled or amended in any
manner whatsocver, and remains in full force and effcet as of the date hereof.

(7) This corporation has no seal.

IN WITNESS WHEREQF 1 have hereunto set  my hand as PRESIDENT of the Corporauon
DATE _/Q /2. Z 2oty ,r ’

Sk 2

GUY OUTRED, PRESIDENT

STATE OF QREGON

COUNTY OF Mulluipiiar

Onthisthe 77" day of Octelney |, 2024, before me,

GUY QUTRED . personally appeared and acknowledged himsclf

to be the PRESIDENT of WINDSOR SOLUTIONS, INC. an
OREGON corporation, and that he, as such being authorized 1o do so,
executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

i

. |

-.£ s-.~ [t‘u‘ o

OFF:LIAL ST) s‘rnmp MP
ENOGEL ISAIAS CORTEZ
SNOTARY PLBLIC- -OnNEGON

MR “]0'\ MO, 10‘)1703

B F2 ‘iHLlAHY
L9, 202¢




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord. NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 13, 2024

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), to enter into a Seole Source
contract amendment with Windsor Solutions, Inc., (VC # 208030) of Portland, OR, by increasing
the pricc limitation by $1,595,472.33 from $2,893,932.00 to $4,489,404.33, and by extending
the completion date from June 30, 2024 to June 30, 2029, for the purpose of ongoing maintenance
and support of the State's primary electronic forms software platform, effective upon Governor
and Executive Council approval through June 30, 2029. The Governor and Executive Council

approved the original contract agrecment on June |8, 2014, ftem #15, and most recently’

amended on May 1, 2024 [tem #46.

Source of funds: 100 % Other (Agency Class 27). The Agencies Class 027 used 10 reimburse
DolT is Federal Funds 22%, General Funds 37%, and Other Funds 41%.

Funds are available in the following account as follows for SFY 2025, and are anticipated to
be available in SFY 2026 through SFY 2029 upon the availability and continued appropriation
of funds in future operating budgets, with the authority to adjust encumbrances between fiscal

years through the Budget Office if needed and justified.

CATHDEPT#AGENCY#4- FY 2028 FY 2026 FY 2027 FY 2028 FY 2029
ACTIVITY#-ACCOUNTING UNIT #
DEPT NAME- ACCOUNTING UNIT
NAME _CLASS- OBJECT - DESC

01-03-03-0300010-77030000- 5271.696.00 | 531624352 | $325,366.99 | SII5817.93 | 5345.847.89

Deparument of Information
Technology-Central [T Services
and Ops-038-500176-Ontine
Services-Activity Code 03030310

"innovative Technologies Todoy for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This is a sole source contract amendment because Windsor Solutions currently provides the
existing electronic forms software platform for the State of New Hampshire. Windsor’s
electronic forms software platform is used by 20 State Agencies, with the top Agencies being:
Department of Justice, New Hampshire Department of Environmental Services, and New
Hampshire Insurance Department. In 2023, the 20 State Agencies in total processed 26,169
electronic forms using the Windsor platform and are on pace to surpass that total this year
(2024).

Windsor’s etectronic platform has continued to provide reliable solutions to State Agencies to
“meet their requirements. With the contract extension, Windsor will continue providing ongoing
maintenance and support, additional functionality as desired, increased vendor support to resolve
technical issues via an improved helpdesk ticketing process, maintain the payment processor
capability for State Agencies, and provide an improved reporting tool with nVisage. With
nVisage, users will be able to create custom reports based on data collected from their electronic
forms. The users can create custom filters that enable different perspectives on the data collected.
nVisage allows users to share access to those reports with other users to enhance collaboration
and assist with the business decisions making process for Agencies.

The Govemor and Executive Council approved the original contract agreement on June 18, 2014 -
ltem # 15, amended on June 21, 2017 ltem # 83, amended on August 22, 2018 ltem # 22, and
amended on June 24, 2020 ltem # 79 and amended on May |, 2024 [tem # 46. .

The Department of Informdtion Technology respectfully requests approval of this contract

amendment.
Denis Goulet
Commissioner, DolT
DG/ik
DalT #2014-069E
RID # 87391

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 AMENDMENT E

WHEREAS, pussuant to an Agreement approved by Governor and Council, as a result of contract #2014-
069 on June 18, 2014 Item'# 15, and as amended by Amendment A oa June 21, 2017 Item # 83 and as
amended by Amendment B on August 22, 2018 Item # 22, and as amended by Amendment C on June 24,
2020 Itero # 79 and as amended by Amendment D on May 1, 2024 Item # 46 (hereinafier referred to as
the "Agreement”), Windsor Solutions Inc. (bereinafter referred to &s""Vendor™) agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafier referred to as the "Department”) acting for the benefit
of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Geoeral Provisions Section 18. AMENDMENT, the Agreement
may be modified or amended only by a writtep instrument executed by the parties thereto and approved
by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; and

WHEREAS, the Department wishes to extend the Agreement through June 30, 2029 for the Vendor to
provide ongoing maintenance and support, improved reporting tools with nVisage; and

WHEREAS, the Vendor agrees to extend the agreement through June 30, 2029 and provide ongoing
maintenance and support, improved reporting tools with oVisage; and

WHEREAS, the Department and the Vendor wish to increase the Contract price by an amount ot to
exceed $1,595,472.33 to bring the total contract price to an amount not to exceed $4,489,404.33; and

WHEREAS,; the Department end the Vendor seck to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the coveuants and conditions contained in the
Apgreement and set forth hercin, the parties agree as follows:

\. Amend Section P37 1.8 of the Agreement by increasing the Price Limitation by $1,595,472.33
from $2,893,932.00 (0 $4,489,404.33, , :

2. Amend Part 3 Exhibit A - Contract Delivérebles, Section 2.1 Implementation Schedule ~
Activities/Deliverables/Milestones by adding Table 6 Activities, Deliverables or Milestones

Table 6 Activities, Deliverables or Milestones (for Contract Amendment E).

Product/Service | July 1 2024 | July 1 2025 | July 1 2026 | July 12027 | July | 2028 { Total
- June 30 - June 30 - June 30 - Jupe 30 -~ June 30,
2025 2026 2027 .| 2028 2029
oFORM AWS | $46.320.00 | $46,320.00 | $46,20.00 | $46,320.00 | $46,320.00 } 523 1,600.00
Hosting *
State of NH Entract 2014069 Amend E
Date: [J
Contractor [nitlals: &
Page ‘ 1of5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 AMENDMENT E

nFORM ] $178,752.00 | $182,327.04 | $185,973.58 | $189,693.05 | $193,486.91 | $930,232.58
Support*

nFORM $11,124.00 | $11,346.48 | $11,573.41 | S11,804.88 | $12,04098 | $57,889.73
Penetration

Testing®

nVISAGE $35,500.00 | $36,250.00 | $37,000.00 | $38,000.00 | $39,000.00 | $185,750.00
Annual Liccasc _ .

Enhancements | $0 $40,000.00 | $45,000.00 | $50,000.00 }$55,000.00 ) $190,000.00
Total $271,696.00 | $316,243.52 | $325,866.99 | $335,817.93 | $345,847.89 | §1,595,472.33

3. Amend Part 3 Exhibit B 1.1 Firm Fixed Price

This is a Non-Exclusive, Not-to-Exceed contract witha F irm Fixed Price (FFP) component
totaling $4,489,404.33for the period from the Effective Date through June 30, 2029, with options
to renew for one (1) additional term of five (5) years. The Vendor shall be responsible for
performing its obligations in accordance with the original Contract and Il Amendments. This
Contrect will allow the Vendor to invoice the State for the following Activitics, Deliverables, or
Milestones at the fixed price/rate appearing in the Price and Payment Table below.

The section is further amerded by adding Teble 3, Activity, Deliverable or Milestone Price and

Payment.

Table 3. Activity, Deliverable or Milestone Price and Payment (for Contract Amendment E).

Product/Service July 12024 - | July 12025- { July 1 2026.- | July 1 2027 - | July 1 2028 -
ol June 30 2025 | June 30 2026 | June 30 2027 -| June 30 2028 | June 30 2029

oFORM AWS $46,320.00 $46,320.00 $46,320.00 $46,320.00 $46,320.00

Haosting :

nFORM Support®* | $178,752.00 | $182,327.04 | $185973.58 | $189,693.05 | §193,486.91

nFORM $11,124.00 $11,346.48 $11,573.41 "$11,804.88 $12,040.98

Penetration

Testing® .

nYISAGE Annual | $35,500.00 $36,250.00 $37,000.00 $38,000.00 $39,000.00

License .

Enhancements $0 $40,000.00 $45,000.00 £50,000.00 $55,000.00

Total $271,696.00 | $316,243.52 | $325,86699 | 333581793 3345,847.89

State of NH Contract 2014-069 Amend €
Date: 2/

Contractor Initlals: &

Page . 20f5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069 AMENDMENT E

T
e
m'rnowu.v- ot aph =T
S DATR R e
June 18,2014
Ttem #15 |  June 30,2019 $778,058
June 21, 2017
Item #83 ] June 30, 2024 $940,564
, August 22, 2018
Amendment B 2 Amendment Item #22 | June 30,2024 $409,348 |
2014-069- June 24, 2020 ]
Amendment C 3% Amcndmeat Item # 79 | June 30,2024 $750,000
2014-069- May 1, 2024 _
Amendment D 4% Amendment Item#46 | June 30, 2024 $15,962
2014-069- "
5% Amendment June 30, 2029 | _$1,595,472.33
AL ﬂmﬁmcmu (et EEESN T A
T 42‘»,11;: .‘ I i ?';tf;ﬁu'x gf%% ff % S‘{’?ﬁ

Contractor Initials:
Page

State of NH Cpntract 2014-069 Amend E
Date: f »

3 of5S



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMAITON TECKNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT E

CONTRACTOR

Except 8s provided herein, all provisions of the Agreement shall remain in full force and effect. This modification
shall take effect upon the epproval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partics have hercunto set their hands as of the day and year first above written.

W Date: 5[ f"t.l't

Simon Watson, Vice President
-Windsor Solutions Inc.

STATE/F NEW
Date: 5/10/2024

Denis Goulet, Commissioner
Department of Information Technology
State.of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
cxecution.

Approved by the Attorney Genersl

- Duncan &. (@aan Date: _June 6,-2024
Duncan A. Edgar, Asgist‘z{nt Arttorney General

State of New Hampshire, Department of Justice

State of NH Contract 2014-069 Amend E
Da

te: vir
Contractor [hitials; & :
Page 40of5



1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: (dste of meeting)

Office of the Secretary of State

Date:

State of New Hz;mpshim. Department ot:rAdministrai.ion



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secrewary of State of the State of New Hampshire, do hercby cenify that WINDSOR SOLUTIONS, INC. is
a Oregon Profit Corporation registered Lo transact business in New Hampshire on March 04, 2010. | further cenify that all fees and

_documents required by the Secreiary of Suze’s office have been received and is in good standing as far as this office is concerned.

Business 1D: 627015
Cenificote Number: 0006665902

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause (0 be afTixed
the Seal of the State of New Hampshire,
this Flth day of April A.D. 2024.

David M. Scanlan

Secretary of Siate




State of Oregon

OFFICE OF THE SECRETARY OF STATE
Corporation Division

Certificate of Existence 299.8..474

I, LAVONNE GRI)-'FIN-VALADE. SECRETARY OF STATE and Custodian of the Seal of said State, -
do hereby certify:
WINDSOR SOLUTIONS, INC.
is
incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certificate.

In Testimony Whereof, | have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE
Issued Date: 4/10/2024

Come visit us on the internet at: https://sos.oregon.gov/business
or use the QR code to check their current status.




CERTIFICATE
(Corporation Without Seal)

1, KEVIN JEFFERY, do hereby represent and centify that:

(1)1 am VICE PRESIDENT of WINDSOR SOLUTIONS, INC., an S corporation (ihe
"Corporation”).

(2) ] maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

{3} | am duly authorized to issuc certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by

" the Board of Dircctors of the Corporation at » meeting of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and condmons of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

(7) This corporation has no scal.

IN WITNESS WHEREOQF, | havc hencunlo hand as VICE PRESIDENT of the
Corporation. DATE r)(‘ L M

g

KEVIN JEFFERY, VICE PRESIDENT

STATE OF QREGON

COUNTY OF Washington
" On this the 1} dayof &pn ( , 2024, before me,
KEYIN JEFFERY , personally appeared and acknowledged himself

to be the VICE PRESIDENT of WINDSOR SOLUTIONS, INC. an
OREGON corporation; and that he, as such being authorized to do so,
executed the foregoing instrument.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Oe= Lok S

Notary Publlc

My Commission Expires: ‘\A Cbué w | ?,O Z,q—




81687202

ACORD’ CERTIFICAITE OF LIABILITY INSURANCE e
\CO! _ | | _

THIS CERTIFICATE (8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT. CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

AMPORTANT: 'If the cartificate holdor I3 an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
 SUBROGATION IS WAIVED, subject to the lerms and conditions of the policy, certain policies may require an endorsemant. - A statement on
this certificste does not confer rights to the certificate holder in lisu of such endorsementys).

”wr}’m.l | ﬂfﬂ-megan McGlohn
"5"7)2 e oL enco 2t £ty 503-977:5850 o mot; 503-977-5850
Portland OR 97238 | ADORESS; Mmcglohn@idiutwiler.com
NSURER(S) AFFORDING COVERAGE HAIC #

M3IURER & : Sentinel Ins Company Lid. 11000
W:;:or S WNDSOUDH s men 0 : Travelers Casualty & Surety Co 31194
11481 SW Hall BIvd, Suite 201W misyrenicr: Tvdn Eity ElrmiinauranceiCo 29458
Tigard OR 97223 msurerD : Trisura Speclaltly insurance Company

BUIURER § ;

MSURERF: .
COVERAGES CERTIFICATE NUMBER: 1556453529 REVISION NUMBER: 17/18 Gen Usa

THIS 1S TO CERTIFY THAT THE POLICIES OF, INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABROVE FOR THE POLICY PERIOC
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN (S SUBJECYT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ITET DD

LT T
it TYPG OF INBURANCE 'wv POLICY NUMBER (B | (RO LINITD
A | X | COMMERCIAL GEXERAL LIABILITY S25BAAB0II2 10712023 10/1/2024 | EACH OCCURRENCE 3 2,000,000
"OAMACE TOHENTED
| cuancsunce [X] ocoum  pagrsts ey ocppren)|41.000.000
| X | Hor Liguer Liad MED EX? (Any one parsory | '§ 10,000
| PERSOMAL & ADV INJURY | § 2,000,000
GENL AGGREGATE LIWT APPUES PER: GENERAL ADGREGATE $ 4,000,000
PRO- 1 " 5
POLICY E] JECT E Lo PRODUCTS - COMBOP AGG | § 4,000,000
OTHER: . s
A | ASTONOELE LIABRITY $25BAABO3I2 1017023 | 1012024 | o0 SEINED SIRGLETIRIT ] 2,000,000
: ANY AUTO | BODRLY BURY (Far parsan | §
OWNED SCHEOW.ED -
| | auTos oy AUTOS BOOR.¥ #LURY. (Per scoent) | §
% | HRED NON-CMWNED TR EATY CAMADE '
| 2 [-autos oy AUTOS ONLY . Py pcoen)
X | rapD-s2500wa | | | HAPD Limit § 50,000
A X | UMBRELLA LIAB X | occun 52SBAABOIN2 10/172023 12024 | gAcH OCCURRENCE . $ 3,000,000
EXCE3S LAD CLAIMS MADE AGGREGATE $ 3,000,000
DED i X I RETENTIONS 11 000 o - 3
C [WORKERS COMPERIATION 0302 whreezy | 10072024 TH | - .
AMD EMPLOYERS' LIABILITY NI SEveco ¥ X | sfanee | |8
ANYPROPRIE TOR/PARTNE REXECUTIVE E.L. EACH ACCIDENT i $1.000,000
OFFICERMEMBE R EXCLUDED? NIA =
[Mardatory n NH) EL OISEASE - EA EMPLOYEE § 1,000,000
¥ yos, osacrbe under
DESCRIFTION DF OPERATIONS balow E£.L. DISEASE - POUICY LT | 4 1,000,000
8 |chm £x0 3‘%:"3:24530 mngg;: 1gigg§4 i %%%
asionairT echnaology 141 10/1/2024 000,
Crows Lisoary R i 3.000.000

DESCRIPNION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 1401, Additiens Remarks Scheduls, may De sttached U mors space is

Addl Crime incl under Pol#5258AAB0332 - Sentinel Ins Co Ltd - Effective 10/1/23 to 101724 - Limit $50,000

Professiongl Linbility and Technology Errors & Omissions Retentlon: $5,000

RE: 2014-069C DolT Automated Forms Submitial. Al operations of the named insured ore subject lo policy provislons, conditions and exclusions.

" CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NOTICE WILL BE OELIVERED IN
State of New.Hampshire Dept of information Technology | ACCORDANCE WITH THE POLICY PROVISIONS.

Attn: Chiel Information Officer :

27 Hazen Dr AUTHOALZED REPRESENTATIVE

Concord NH 03301 ‘ é’“ ‘3/

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 235 (2016/03) The ACORD name 2nd logo are registered marks of ACORD ’




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

2 Hazen Dr,, Corcord, NH (3301
Fex: 600-271:1516 TDD Access: 1-800-735-2564
www.nh.gov/ doit
Deais Goulel
Commissioner
April 15, 2024

His Exceliency, Governor Chnistopher T. Sununu
and the Honorable Executive Council

State House

Concord. NH 03301

REQUESTED ACTJON

Authorize the Department of Information Technology (DolT), on behalf of the Department:of
Justice (NHDOY), to amend & Sole Sonrce contrect with Windsor Solutiens, Inc., of Portland,
OR (VC # 208030), by increasing the price limitation by $15,962 from $2,877.970 10
$2.893,932. with no change 10 the completion date; for profcssional services to streamline and
automate the process by which charities submil the NHCT-12 Annual Report form and the
NHCT-14 Annual Report Extension Form, effective upon Governor and Executive Council
{G&C) approval through June 30, 2024. The Governor and Executive Council approved the
original contract agreement on Junie 18, 2014, Item #15, and most recently amended on August
22, 2018, ltem #22. Source of funds is 100% Agency Income

Funding is available in the Department of Justice account as follows:

CATH-DEPTHAGENCYHACTIVITY#ACCOUNTING UNIT - DEPT NAME- | FY 2024
ACCOUNTING UNIT NAME_CLASS: OBJECT - DESC
02-20-20-201010-26210000-038-500176 $15.962
Charitable Trusts '

EXPLANATION

This is a solc source contract amendment because Windsor Solutions currently provides the
existing electronic. forms software platform for the State of New Hampshirc. DolT and NHDOJ
agree that it would be the best course of action to approve this work because the cnd result will
allow charitics to enter their registration number in order to begin an annual report, which would
pull data from the ProLaw datahase onto the report. This will greatly increase data quality and
allow charities to submit in a8 more efficient manner. After the reports are received in nFORM,
the data and comresponding ettachments can flow to ProLaw, which-will greatly reduce NHDO)'s
staff time. eliminating the need for manual data entry.

“innovative Technologies Todoy for New Hompshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

The Govermor and Exccutive‘Council'upproved the originai contract agreement on June I8_.‘
2014 ltem # 15, amended on Juric 21, 2017 ltem # 83, amended on August 22, 2018 Jtem # 22,
and amended on June 24, 2020 Item # 79.

" The Department of lnl'on_m';tion Tc‘chno!ogy, in partnership with the Department of Justice,
respecifully requests approval of this contract. '

Respectfully submitted,

o N

Denis Goulet _
Commissioner, DolT

DGk
DolT #2014-069D

*nnovotive Technologies Todoy for New Hdmpéhfrt's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Govemor ard Council, as a result of
contract #2014-069 on June 18,2014 Item # 15, and as amended by Amendment A on June 21,
2017 [tem # 83 and as amended by Amendment B on August 22, 2018 Item # 22,-and as
amended. by Amendment C on Juné 24, 2020 Item # 79 (bereinafter ceférved to as the
“Agrmr") Windsor Solutions Inc. (hereinafier referred to as *Vendor™) agreed to supply
certain services upou the terms and conditions specificd in the Agreement and in consideration of
payment by the Department of Information Technology (bereinafter referred to as the
“Department”) acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement General Provisions Section 18. AMENDMENT, the
Agreement may be modified or amended ooly by a written instrument executed by the partics
thereto and approved by the Governor and Executive Couscil; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects; and

WHEREAS, the Department, in parmership with the Department of Justice (hereinafter referred
to as NHDOY), wishes to add functionality; and

WHEREAS, the Vendor agrees to provide the desired additional functionslity for the
Departmeat and NHDOJ; and ,

WHEREAS, the Department and the Vendor wish to increase the Contract price by an amount
10t to exceed $15,962 to bring the total contract price to an amount not to exceed $2,893,932.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contn}ncd in the Agreement and set forth herein, the parties agree as follows:

1. Amend Section P37 1.8 of the Agreement (Page [) by increasing the Price Limitation by
$15,962 from 2,877,970 t0 §2,893,932.

2. Amend Part 2 Section 3.5 to edd:
Amendment D NHDOJ Project Manager
NHDOJ shall assign a Project Manager to have the lead respoansibility for interacting with
the Vendor for successful completion of the work under Amendment D. Amendment D
NHDOJ Project Manager is:
David Portal
One Granite Place South
Concord, NH 03301
603-271-1257

State of
Date: -
Contrac

Contrect 2014-069 Amend D

als: W

Page ! of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHENOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT D

David.A.Portal@doj.nh.gov

3. Amend Pant 3 Exhibit A - Coatract Deliverables, Section 2.1 Implementation Schedule -
Activities/Deliverables/Milestones by adding Table § Activities, Deliverables or

Milestones
Table § ActMﬂaLDdhrerahla or Milestones for Contract Amendment D
Reference Projected de:ry ‘
Number Task Projected Start Date Date

1 Online form reviews :
shdupHaces 05/01/2024 05/08/2024

2 Data miappiog and 5 :
sysiem integratio 05/08/2024 06/20/2024

3 Testing and 06/20/2024 06/3072024
impiementation :

4. Amend Part 3 Exhibit B 1.1 Firm Fixed Price
This is 8,Non-Exclusive, Not-to-Exceed contract with a Firm Fixed Price (FFP) .
component totaling $2,893,932 for the period from the Effective Date through June 30,
2024, with options to renew for one (1) additional lerm of five (5) years. The Vendor
shall be respousible for performing its obligations in accordance with the original
Contract and all Amendments. This Coatract will sllow the Vendor to invoice the State
for the following Activities, Deliverables, or Milestones at the fixed price/rate appearing
in the Price and Payment Table below. ‘

The section is further smended by adding the following Tasks to Teble 2, Activity,
Deliverable or Milestone Price and Payment.

Completion 10%
. . Task Start Date Daste Cost Holdback
Acceptance of
Staterment of Work 05/01/72024 05/01/2024 | $7,981.00 $798.10
Production
Deployment 06/20/2024 0673072024 | $7,981.00 5798.. 10
TOTAL $15.962.00 $1,596.20

State of NH
Datc:

Page 2 0f 6

1L/l
Contractor Initials:

tract 2014-069 Amend D

B




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069 '
CONTRACT AMENDMENT.D

5. Amend Part 3 Exhibit 1 - Work Plan by adding the following Section 8. NHDOJ Project’
High Leveél Work Plan: ‘

Section 8. NHDOJ Project High Level Work Plan

NHDO] scecks to streamline and automate the process by which charities submit the
NHCT-12 Annual Report form and the NHCT-14 Aanual Report Extension Form. This will be
acoompltsbcd by integrating aFORM with the ProLaw solution, a Sophus product. The end result
will nllow charities to enter their registration oumber in order to begin an annual report, which
would pull data from the ProLaw database onto the report. This wil greatly iacreass data quality
and allow charities to submil in a more efficicat manner. After the reports are received in
nFORM, the data and corresponding attachments can flow to ProLaw, which will greatly reduce
staff time, eliminating the need for manual data entry.

The work will consist of the following:

Review and Updsate NHCT-12 Annual Report Form
o Ensure all controls are consistently tags
s Apply changes to accommodate pre-population
¢ Add logic around payment (if paid fee is $0, otherwise $75)
¢ Review/Design Workflow for data processing
Review and Update NHCT-14 - Extenslop Application Form
¢ Ensure all controls are consistently tags
¢ Apply changes to accommodate pre-population
s Review/Design Workflow for data pmcessu:g

Creaté Data Mapping Sheet
» Create mapping sbeet between NHCT-12 Form and ProLaw Database

_Create mapping sheet berween NHCT 14 Forro and Pro]..aw Database
Prepopulnﬁon ‘Date Integration Dwelopmtnt
s Provide documentation, examples and support to Sophus during development
» Sophus performs the development
thmlulon Processing (ETL) Data Integration Development
' Provide documentation, examples and support to Sophus during development
¢ Sopbus performs the development
Systern Testing
e Support system testing, fix form related issues as they srise
. Production Lmplementation )
e Update production forms '

(7]

Page 3 of 6



STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

| CONTRACT 2014-069
CONTRACT AMENDMENT D

"« Support Sophus as they install database astifacts to support Prepopulation end submission
processing.

7. Coptract History:

comacr Z-...e.- ,:,‘. ;'..‘; ;.e,;j. e ;.:','..;"_;:"}'7;.-_",;._,5 e ,‘1’;;‘ gt . L “ i
"AND. . v s Fo : S T CEa
MENDMEﬂT AMENDMEN q&c A.PPROVAL ! . CONTRAC’I‘
i NUMBER ..| .: TTYPE ',: . -‘DATE ,‘;‘.‘.-_ END bATE . AMOUNT |
, Original June 18,2014
2014-069 Contrect Item #15 | June 30,2019 £778,058
2014-069- June 21,2017 _
Amendment A 1* Amendment ’ ftem #83 | Jurne 30, 2024 $940 564
2014-069- ] August 22,2018 :
AmendmentB | 2* Amendment Ttem #22 | June 30, 2024 $409,348
2014-069- June 24, 2020 I _
Amendment C | 3™ Amendment Ttem #79 | June 30, 2024 $750,000
2014-069- )
AmendmentD | -4® Amendment TBD | June 30, 2024 515,962
il "':;,ﬁ.-.".'i:, wt " CONTRACT R =t o e L il b = T e
i s .., TOFAL ) ‘giditio_.zien 4 0 ,-1_ ' $2,893.932

State of NH Contract 2014-069 Amend D

D m_&

Page4of6



. STATE OF NEW HBAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT .
CONTRACT 2014069
CONTRACT AMENDMENT D

CONTRACTOR
Except s provided berein, all provisions of the Agreement shall remain in full force and effect. This

modification shall take éffect upon the approva) date from the.Governor and the Executive Council.

IN WITNES$ WHEREOF, the parties have hercunto set their hands es of the day and year first above

Simon Watson, Vice President
Windsor Sclutions Inc.

STATE OF NEW HAMPSHIRE
P ' Date: 41572024

Denis Goulet, Commissioner
Department of Information Technology
State of New Hampshire

The preceding Amendment, having been reviewed by this office, i3 appm'vod as to form, substance, and '
exacution. .

Approved by the Attorney General

LDuncan 4. _ Date: April17, 2024
Duncan A. Edgar, Assfstant Artorney General
State of New Hampshir¢, Department of Justice

State of 2014-069 Amend D
Date;

Con itials;

Page 5 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

~ CONTRACT 2014-069,
CONTRACT AMENDMENT D

I hereby certify that the foregoing armendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

_ Date:

State of New Hampshire, Department of Administration

State of NH Contract 2014-069 Amend D

Date

.

Page 6 of 6



State of New Hainpshire
Department of State

CERTIFICATE

!
I, David' M. Scanlan, Secretary of Siate ol the Siate of New Hompshire, do hereby cenify that WINDSOR SOLUTIONS, INC. is

a Oregon Profi Corporatian regisicred 16 wansact business in New Hampshire on March (4. 2010. 1 further cenify thal all fees and
documents required by the Scerctary of State’s ofTice have been received and is in good standing as fur as this office is conccrned.

Business 1D: 627018
Cenificnic Number: 0006665502

IN TESTIMONY WHEREOF,

| hereto set my hand and cnuse 10.be affixed
the Scal of the Stote of New Hampshire,
this 11ih doy of April A.D. 2024.

David M. Scanlan
Secrriary of Staie




State of Oregon

OFFICE OF THE SECRETARY OF STATE
Corporation Division

Certificate of Existence 2998474

I: LAVONNE. GRIFFIN-VALADE, SECRETARY OF STATE and Custodian of the Seal of said State,
do hereby certify:

WINDSOR SOLUTIONS, INC.
is
Incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certificate.

in Testimony Whereof, | have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE
issuad Date: 4/10/2024

Come visit us on the.internet at: https://sos.oregon.gov/business
or use the QR code to check their current status.




CERTIFICATE
{Corparation Without Seal)
I, KEVIN JEFFERY, do hereby represent snd centify thar.

(1) 1 am VICE PRESIDENT of WINDSOR SOLUTIONS, INC,, an S corporation (the
"Corporation”).

(2) | maintain and have custody of and am familiar with the Seal and the minutes of the
Corporstion.

(3) | am duly authorized to issuc certificates with respect to the contents of such books.

(4) The following statements ase true and accurate based an the resolutions adopted’ by
the Board of Directors of the Corporstion at & meeting of the said Board of Directors

held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law

and the by-laws of the Corporstion.

(5) The signature of SIMON WATSON of this Corporation affixed to eny contract
instrument or document shall bind the carporation to the terms and conditions of the
contract.instrument or document.

(6) The foregoing signature authority has not been revoked, ennulled or amended in any
mannér whatsoever, and remagins in full force and effect as of the dale hereof.

(7) This corporation has no seal.

IN WITNESS WHEREOF, | have hereunto hapd es VICE PRESIDENT of the
_ COrporanon DATE APQ L LM

EVIN JEFFERY, 3!%5 SIDENT

STATE OF QREGON
COUNTY OF Washington
Onthisthe [ ¥ dayof ) p(Pf{ l - , 2024, before me,
KEYIN JEFFERY , personelly appeared and acknowledged himself

to be the VICE PRESIDENT of WINDSOR SOLUTIONS, INC. an
OREGON corparstion, and that he, as such being authorized to do so,
executed the foregoing instrument.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

. Oa::__ i

Notary Public

My Commissian Expires: N\ m‘a_ a) | ?,OZ,?




ACORY  GERTIFICATE OF LIABILITY INSURANCE 5

/1872023

THIS CERTIFICATE 1S ISBUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT. BETWEEN THE 1SSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE MOLDER.

IMPORTANT: If the certificats holder ks gn ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 5 WAIVED, subject to the terms and condlitions of the policy. cartain policies may require an endorsoment A statsment on
thls cartficate does not confer HM the certificate holdar in tlsu of such andorsement]s).

JO Fulwiler & Co.. Insuronoe m Magen MoSiomn
8727 S Mmda::f Ave o 503-977.5859 . [7A% oy 503-077-3888
Portland OR 87239 E:: tm nidNAwler.com :
W EURERIE) AFFORDOM COVIRACE uacy

sraumen 4 ; Sentined ins Company Lid. 11000
m Sctitions, | WACSOLDI| g myn 8 ; Trovelers Casushty & Sivety Co 31954
11481 SW Hal BNo. Suita 201W | maymenc; Twin Clly Fire insurance Co 29450
Tigsrd OR 97223 | srpumza b ; Triswe Speciatty lnsurance Compsny

REUREA N .

MSURER ¥ ;
COVERAGES - CERTIFICATE NUMBER: 1556451529 REVISION NUMBER: 1118 Gen Ui1e

THIS IS TQ CERTIFY THAT THE POUCIES OF IWNSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TEAMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE 8EEN REDUCED BY PAID CLAMS. A

TR TYPY OF DEFURANCL mmi pouCY muwzen _ﬂm LIeTS
A | X | COMMERCIAL GEMERAL LARLITY $25BAABDI2 W03 1072024 | pACH OCCURRENCE § 2,000,000
] osauoe (X] occum | PREiE] s semimprce) [ 31,000,000
| X | Hort yguw e ] MED EXP. ivwy one parson) . |4 10,000
| PERSCMAL & ADV W IURY $ 2.000,000
GENL AOGAEGATE LIMIT ARPLES PER OERE RAL ADGREGATE £ 4,000,000
roucy || 2% \oC PROOUCTS . COMMOR 400 | §4,000.000
gnee, 1L
A | MiouosaELABRITY $258AAB0332 W20 | vO/uz024 W U 142 000,000
ANy AUTO . BOCA¥ BUURY {Per pavon) | §
BODLY INJURY (Pe accider)| 3
AUTOS OmLY ALTOS
- ocd sty
L AUTOS ONLY X AUTOS OLY | {Pyr pocioer) :
X | 4aP0-42900w AP Limie § $0.000
a i] UBAELLA UAB X | ocom $25BAAB0132 107172023 10172024 | gacH OCOURRENCE $3.000.000
EXCELS LAA CLANZS-MADE | ) AOGREGATE $ 3,000,000
peo | X [ nevewnons 1noon s
1: 9
| jrcas coieessaTion o S2WBCOLAIN2 onons | ooz X} ?.ml | ¥R
ANYIROPARIET O ARTHERRLXECLTIVE = £.4. EACH ACCOENT £ 1,000,000
OF HCERACE MRE R EACLLDEDT nta
itandiory Le K} D €L OCSEASE . €A EMPLOYEE] § 1,000,000
] aeecrite unde =
F TR T 08 GPERATIONS paicwe €1 OVSEALE - OLICY LbWIT | § 1,000,000
3 Crrw o . }or:msu 10172023 1012024 m g&g
wl Iﬁuﬂ,‘la.q, B8O 10172023 101172024 by ‘:mm
DESCRIFTION OF OPERANIONS | LOCATIONS / YEHCLES (ACORD 11, Addtthensl Rutaris Bohasule, mey b stached i mers s pace hm
Add Crime indd under Pol8525BAAB0I3? - Sentingl Ins CO Lid - Effecthva IUIHS lo 1071724 - Umi $50.000°
Professions! end T Errors & Omissions Retertion: $5,000
RE: 2014-085C Automaled Forms Submittal.” Al operations of tha named insured are subjed! lo policy provisions, condilions and exchusions.
CERTIFICATE HOLDER CANCELLATION

#HOULD ANY OF THE ABOVE DESCRISED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, WOTICE WiLL BE OELVERED N
State of New Hampshire Dept of Information Technalogy . [ ACTORDANCE WITH THE POUCY PROVISIONS.

Attn: Chief Information Oticer ul

27 Hazen Dr O RYPREIENTATIVE
Concord NH 03301 - 2 E,a o

© 1988.2015 ACORD CORPORATION. All rights reserved.
ACORD 23 (2010/03) The ACORD nams and logo are registered marks of ACORD
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DEPARTMENT OF INFORMATION TECHNOLOGY
T Razen Ov, Concord, NH 03301
Fax: 603-271-1516 TDD Acress: )-800-735-2964
www.nh.gov/ doit

Deols Goulet
Commissionar

May 27, 2020

His Excellency, Governor Christopher Y. Sununu
and the Henorable Executive Council

State House
Concord, NH 03301

"

REC UESTED ACTION

Authorize the Department of Information Technology {DolT), on behalf of the Department of
Environmental Services iNHDES) to amend a Sole Source contract with Windsor Solutions, Inc.,
of Portland, OR (VC # 208030),n the amaunt not to exceed $750,000.00 increasing the current
contract amount from $2,127,970.00 to $2,877, 970. 00, for the purpose of providing
professional services to integrate NHDES electrontc forms into the Automated Forms Submittal
software solution, effective upon Governar and Executive Council {G&C) approval through
June 30, 2024. This agreement was originally approved by GAC on June 18, 2014, Item #15,
and most recently amended on August 22, 2018, item #22. Funding for this amendme ntis 100%
Capital (General) Funds

A ]

Funding is available in the Department of Environmental Services account as follows.

FY 2020

03-44-44.440030-1274-034-500164 ) $750,000
Dept. Environmental Services 19-146:1VIE-IT Upgrades

EXPLANATION

This is 3 sale source cantract amendment because Windsor Solutions currently provides the
existing electronic forms software platform for the State of New Hampshire. DolT and NHDES
agree that it would be the best course of action to extend the current contract in order to
leverage all of the existing Windsor Solutions-based electronic forms, software licenses, training
and functionality rather than to engege a new software vendor and bear the cost, delay and
uncertainty of integrating NHDES existing electronic forms with a different software platform.

The amendment is a continuation of these existing efforts. Also, leveraging the existing contract

“Innovative Technologias Todoy for New hgmmm': Tomarpw”
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His Excellency, Governor Christopher T, Sununu
and the Honorable Executive Council
Page 2 i

will enable NHDES to use the existing statew!de electronic forms platform to bring high priority
Land Resources. Management Program permits online in a timely fashion tn.order to improve
the user experience for the regulated community and to enable online payment. This is
particularly important during the COVID-19 pandemic while everyone is operating remotely and
the abllity to do business online is essential to enabling economic development whlle continuing
to enforce environmental regulations. '

As previously stated, the Governor and Council anJjune 1B, 2024, Item ns"approved the original
contract. it was then subsequently amended with Governor and Council approval on June 21,
2017, item H83; on most recently on Ausust 12, 2018 Item #22.

In 2014, through an open and competitive procurement process DolT ‘selected Wmdsor
Solutions, Inc. to provide a software system and associated services for the NH Online
Forms/Business One Stop project. The work scope was to provide 3 centraliied platform
for all State agenties to allow the public to submit and the staff to.review and analyze
required online data submissions through electronic forms. Historically the public has been
required to print out State forms, fill In the needed Information, and deliver the completed
form to the agericy where agency staff must then provide manual aversight in reviewing
and entering the form data into backend program systems. The Sme 's goal with the original
contract and subsequent amendments has been to provide greater efficiencies throughout
the process and to significantly enhance the end-user experlence in dealing with State,
improving the qualiw of data entered and reducing the time, effort and expense .of these
Interactions. This contract amendment focuses on continuing this Important work by taking
the next step and demonstrating how NHDES' electronic form data-can be integrated’
directly with back-office systems 10 reduce manual data entry and resulting errors and to
increase efficlency and transparency of interactions with State government.

The results of the work under this amendment will not only beneflt NHDES and the
regulated entities Interacting with the agency, but it will enable the full: life cycle ol‘
processing permit applications and other regulatory approvals to be managed online dunng
situations such as the current pandemic when everyone is doing business remotely. The: .
work will also serve as a proof of concept to other State agencies for using the NH Online
forms system in a similar fashion.

“innowative Technologies Todoy for New Hompshire's Tomorrow®



His Excellency; Governor Christopher T, Sununu
and the Honorable Executive Council
Page 3

The Department of Information Technology, in- partnership .with the Department aof
Environmental Services, respectfully requests approval of this contract amendment.

Respectfully submitted,

Robert R. Scott '
Commissioner of Environmental Services

Bl P e

Oenis Goulet
Commissioner of DolT

OG/xat
DolT #2014-069C

“Innovotive Technologies Todoy for New hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
17 Hazen Or., Concord, NH (3301
Fax: G03-271-1516 TDOD Access: 1-800-735-2964

www.nh.gov/doit

Denls Goulet
Commisgioner

; May 28, 2020

- Robent R. Scort, Commissioner
State of New Hampshire
Ocpariment of Environmental Services
27 Hazen Drive
Concord, NH 03301

Dear Commissioner Scoit,

This leiter represents forma| notification that the Depaniment of infermation Technology (DolT).
|has approved your agency requesi to enter into 8 Sole Source contractamendment with Windsor Solutions,
‘Inc. of Poriland, OR, s described betow and referenced as Dol T No.2014-069C.

The requested aclion authorizes the Depanmeru of Information Technology to enter into
a contract amendment with Windsor Solutions to provide professional services to
integrate NHOES clectronic farms with NHDES program-driven workflows end
demonstrate the capabilities and efficecy of making environmentsl program data
transparent to NHDES staf, regulsted entities, the extended environmental industry and
the public. .

The emouni of the amendment 'is $750.000.00 increasing the coniroct price fromi
$2,127,970.00 (o $2,877,970.00 with no change to the contract completion date of June

30,2024. This amendment shall become effective upon Govemor and Executive Council
approval through June 30, 2024. g

A copy of this letter will accompany the Depariment of Inrommidn Technology's submission ta
Govemnor and Executive Council for approval.

Sincerely,

Bl Pl

Denis Goulet

DG/Maf
Dol T #2014-069C

cc: Chris Simmers, IT Manager, DolT

“Innovative Technologies Todoy for New Hompshire's Tomorrow™



STATE OF NEW HAMPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROSECT
5 CONTRACT 2014-069
CONTRACT AMENDMENT C

v

WHEREAS; purtuant to en Agreement approved by Govemor and Council, s a result of contract #2014-
069 on June 18,2014 liem # 15, and as amended by Amendment A oo June 21, 2017 Jtero # 83 and as
amended by Amendmest B on August 22, 2018 {ieis # 22 (hereinafter referred to as the "Agreemeot”),
Wipdsor Sotutions loc. (bercinnfter refesred (o as "Vendor®) agreed to eupply certain services upos the
terms and conditions gpecifled.in' ie Ageemem aed Io considerution.of payment by ibe Depariment of
lnformation Techaology (bercioafter refeered 1o as the "Department”) octing for the beoefit of e
Agroty, ceruiin sums as specificd thercin; ond

WHEREAS, pursuant to the Agreement General Provisions Section 18: AMENDMENT, the Agrecment:
may.-be modified or amended only by a.wrifizn instnmen! execited by the parties thereto and spproved,
by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in cenain lieapccu- and

WHEREAS, the Departmeot; in pmnhlp with meDepmm of Enmonm:nul Services (hereinafler
refcm:d to as NHDES), wisbes (o 0dd fupctionelity and md:mke 3 pilo? project; and- -

5
WHEREAS, the Vendar agrees to provide the desired additionsl funcrionaliry and to execute the de.nrtd
pllot pro;ecl with thé Depaiement and NHDES; and

WHEREAS, the Depurtment and the Veodor wish to iacrease the Controct price by oo amoust Aot 10
cxceed $750,000 to bmg the tolal contract price to en aroount oot lo exceed $2,877,970; and

WHEREAS, the Departmest and the Vendor seck to chnl‘y ihe Agrecmest.

Now THEREFORE, in consideration of tic foregoing, and the coveoants and conditions coowpiacd in the
Agrecment and set forth herein, (he parties agree 23 follows:

1. Amend Section P37 1.8 of the Agreement(Page ) by incrensing the Pricé. Limitafion by
$750,000 froin $2,127,970 10 $2,677,970.

2. Amend Pert 2 Section 3.5 by changing the State Project Manager to: :
. Marcellus O'Connor
© 64, South Street, Concord, NH 03301,
603.230.3427 .

1. Amend Pan 2 Sectidn 1.5 to.2dd:
Amendment C NHDES Project Manoger
NHDES shall ossign o Project Manoger 1o have the iead responsidility for interacting with the
Vendor {or sugeessful completion of the work under Amendmanz C. Amendment C'NHDES
Projecs Manager is:

State of ZH Contnn 2014063 Amend €
Date: S

Contractor Inltials: ﬁﬂl

Page
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STATE OF NEW MAMPSHIRE
_ OEPARTMENT, OF INFORMATION TECKNOLOGY
' AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014059
CONTRACT AMENDMENT C

Hamilton Mctean
29 Hazen Drive -
Concord, NH 0310t

603.2713010 '
Hamilton.mslean(@des.ah gov.

4. Amend Part Y Exhibit A - Contrect Deliverables, Section 2.1 Implementatioo Schegul_cl: -
Activitica/Dieliverablet/Milesioncs by-adding Table 4 Activitics, Deliversbles or Milestones

Table 4 Activites, Deliveradles-or Milestones for Coutradt Amendment C
Reference Task Projected Start Date | Projected Delivery
Number Date
1 Project nination + ] 10112020 /0112020
2 Phase A Asscysmen! 710172020 /222020
3 Phase B Assessment 9/2112020- 2092021
4, PHase C Asiessmen 2107021 . hersnoll
] lastantiste oVIROQ 9132020 111032020

: software suite :
6 troplement Phase A 9723/2020 ' 47201207)
Assessment results : J
7 Lotegration with Active | 97232020 11242020
Directory N
[] 12.month tech-support | 117042020 1170472021
for ihe results of Tasks
5,6, 7 .
Upon compiction of the Phase A Assessment, 8 detailed scope of wark and a {ism cost proposzl
10 igratc the NHDES Shoreland Prograre and Genere! Statc Permil program dato, woikflows
and funclionality to Windsor's platform will be provided 0. NHOES. With.the approval of the
NHDES Project Manager the Department will cxecute 6 contraet Change Order with the Vendor
for this work, which conititutes Task -6 Implement Phase A Azscstrnent results.

5. Amend Part 3 Exhibit B 1.1 Firm Fixed Price ) ;
This is & Non-Exclusive, Not-to-Exceed contract.with 8 Firm Fized Price (FFP) component
tolsling $2,877,970 for ibe period from the Effective Date through June 30, 2624 with options to
rencw for one (1) sdditione) term of five (3) years. The Vendor sha)l be responisible for
petforming its-cbligations in accordance with the original Contract and ol Amendments. This
Contryct will aflow the Vender (g invoice the State for he following Activities, Deliverables. or
Milestoncs at the fixed price/rate appearing in the Price and Payment, Table below.

The section is further smended by adding (e following Tasks o Teble 2, Activity, Deliveruble or
Milestooe Price and Poymeant.

RTIT

8 St = = e

 — ———

State of NM Conmtract 2014-069 Amend C
Date: ;

Sl1s/2a30
Contractor initials: _@_

Page 2ol6



STATE OF NEW HAMPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOGY'

, AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
" CONTRACT AMENDMENT €
Task Start Date’ Completdon Cost 10%
. . Date Holdback
Phase A Assessment | 7012020 91222020 $30.000 35,000
Phase B-Assessment | 972372020 | 20872021 $50,000 $5,000
Phase C Asscssment | 2/10/2021 62972021 100,000__| $10,000
Instantiate nVIRO 9232020 10372020 122,000 $12,200
Implement Phasc A | 9/23/2020 412012021 $)28,000 | $32,800
Assessment Résults ’
Integration w/Active | 972372020 | 1172472020 [$50,000 $5,000
Directory . .
Tech suppon 11/0472020 1110402021 $50,000 $5.000
TOYAL ; " : $750.000 $75.000

6. Amend Part 3 Exhibit | - Work Plan by adding the following Section 7. NHDES Project High
Level Work Plan:

Section 7. NHDES Project High Level Work Piso

Credentisled and experieticed NHDES project managers will manege the effort, partncriog with
‘DolT and Windsor. This project will be broken inlo three phases.

The not-to-exceed price proposal from Windsor Solutions will provide costs for liceasing,
wchnica) supponi, Amazon Web Hosting services, and an Assessqent.sod Gap Aoalysis of
Phases A, B end C o3 described below.

Phase A will.commence upon Governor end Council approval.

Phase A
Windsor Solutions will be:engaged to conduct.an Assessment/Gop. Anslysis of the NHDES.
Water Division's Shoreland Procection Program and the Air Resources Division's Genersl
State Permit-(internal combugtion engines snd non-melallic mineral. processing planis)
permitting progrems, resulting in a Findings Report. This report will accompany o detailed
' scope of work and a firin cost proposel. 10 migrate the Sharcland Protection Programand:
Geaeral State Permit progrem data, workflows and functionlity to Windsor’s nVIRO
platfarm. Upon spproval of the detailed scope of wark end firy.cast proposal by the NHDES
Project Menager, the DolT Project Mansger will exccute a Chnn;cOrdu with Windsor
Salutions for completion of this work, which is referred (0 elsewhere in this Amendment as
Task — Implement Phosc A Assessment Results.
Phast B
Wihdsor Solurions will continue with eo Assessment/Gap Analysis for the NHDES Water
Division’s Alierstion of Terruin, Subsurface, Synerns nnd Wetlands permitting programs
resulting in & Fiedings Report.

State of NH tract 2014-069. Amend C
Date:

Contractor Initials:
Page dofé



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT C

i

The Findings chom from Phases A and B will inform the: developement end subsequent
issuance of ¢ future Request for Proposali,to be prepared collaborstively by NHDES end
DolT, for migreting all NHDES Land Resources Maringement progrris onlo8.aew
enterprise cavironmenta! information symm )

Phase C
Windiot-Solutions will ceotinuc with an A.nusmenu(inp Analysis for all remaining NHDES

progroms cusrenily searchable on NHDES's OncStop icgacy sysiem, with o resulting
Findings Report. This Findings Report and ihe Findings Reports from Phascs A and B will.
inforro the development and subsequiem issuzace of » future Request for Proposals, prepared
colisboratively by NHDES and DolT, for migrating #!l remaining programs from OocSiop
©n1o 8 new environmenial informalion system. ’

NHDES's gools intlude significant improvemen: of the online internchions of the busifiess
commaunity, other regulated entitics, local governments and individuols, to include, reducmg the
time and effan, ang thercby the expense, of thcu intergctions.

Uttimate suecess from this work will resultin 6 singlc platform that integretes the collection of
informalion, its validation and quality control, snd interas! siaff werkflows fo provide 8
comprehensive ourput to businesses, local governments and the pubhc vio a scarchable rnap-

— 1 — o — . —" —

based interfoce.
7. Cootract Hislmy:
;mznmq«'r { AMENDMENE c&c Kw,novau 3: 19
CNUMBER. ;. L TR o [ S A ATE 1k A r-:n'bmms’ 2 AM
’ 1unc18 20_“ !
2014069 Original Contract hem#i5] June 30, 2019 $778.058
2014-069- June 21,2017 . ‘
Ameridment A 1% Arhentiment fem 883 | June 30, 2024 $940 564
3014-069- August 22, 2018 '
Amendment B 2 Amendment ftem® 22| Junc 30, 2024 3409 348,
2014069 _
| Amendment C. 3% Amcndment $750,000 | .
PRSAERE S GONERACT -7 e, PRAE AR
IItOj.\A-L.‘ ?p et ML

State of NH Contract 2034-069 Amend C
Date:
Contractor initiats: _ 5]
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STATE OF NEW HAMPSHIRE
OEPARTMENT OF INFORMAITON TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
‘CONTRACT 2014-069
CONTRACT AMENDMENT C

CONTRACTOR

Except a3 provided berein, 8l) provisions of bc Agreement shall cemain io full force agd cffect. This modification
shall take cflet upon the epproval date from the Governor aod the Executive Council.

N WITNESS WHEREOF, the parties have hereunto sel their bonds as of the day ead yeor first ebove written.

Date: 5! 'QFZZ o

‘Simon Waison, Vice President
Windior Salutions Inc.

STATE OF NEW HAMPSHIRE :
W\ﬂ cj“ e foF Daie:  May 27,2020

Denis Gouler, Comnyissioner e
Depantment of Information Technology
Stete of New Hampshise

The preceding Asmendment, having been reviewcd by this affice, is approved as o form, substance, and
execution.

Approved by the Attoraey General

Cuk Bal : baie. 692020

State of New Hampshire, Department.of Justice

ofN ntract 2014-069 Amend C p
Date: § pT ]

Contractor Initials:

Sof6



'STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2006059
cdn'gwincr AMENDMENT C

| hereby certify that the foregoing amendment was spproved by the Governor end Executive Council of the Slgtc
of New ‘Haropshire et the Meeting on: . (date of meeling)

OfTice of the Secretary of State

State of New Hampshire, Department of Adminisiration

e s . b —m —

-

==



State of New Hampshire
Department of State

CERTIFICATE

t, William M. Gardner, Secrewry of State af the State of New Humpshire, do hereby certify thas WINDSOR SOLUTIONS,
INC. iz » Orcgon Profit Corporztion registered 4o trengact business in New Hampshire on March 04, 2010. | further conify that ol)
foes and documents required by the Secretary.of Ststc’s ofTice have deen received ond is in good standing as fer u5 (his offiee is -~

concerned.

Business ID: 627018
Cenificalc Number: 0004D18574 ‘ V

INTESTIMONY WHEREOQF,
ihaudmnyh.nndmdumiobtifﬁmd
the Scal of the Siste of New Hampshire,
this 18th doy of May A.D. 2020.

Db

William M. Gardner
Secretary of Sise




(Gorporstion Without Seal)

I, GUY OUTRED, do. hefeby represent and centify thit:

(V)1 am PRESIDENT of WINDSOR SOLUTIONS, INC., an S carporstion (the
"Corporalion®).

(2) ) inaiatain snd hlvecusrody of end am- I'lrmlur with the Sul and the minules gf the
Corponition,

{3)1emduly aulhoriz.ed to issue centificates with respeci to the contents of such books. _

(4) The following statzments erctruc end eccuraje based.on ihe resolutiony.adopted by
the Board of Directors cf the Corporatuon atg meenng of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-taws of the Corporation,

($) The signature of SIMON WATSON, VICE PRESIDENT ofthis Corporation effixed
to any contrect instrument or document shall bind the corporstion to the terms and
conditions of the contract instrument or documeat.

{6) The foregoing signature authority hes not been revoked, annulled or amended inany
manner wl_mlsoeyer, and resnaing in full Torce and effect as of the date hereof!

{7) This corporation hai no seal.
IN WITNESS WHEREQS, | hi;gere'unto set my Fiand is PRESIOENT of the Corporation.

GUY OUTRED, PRESIDENT

STATE OF QREGON
COUNTY OF-MULTNOMA}|
On this the 1B day of 2020, before mé,
! OUir Ld s personslly appeared and scknowledged himself
to be'the PRESIDENT of WINDSOR SOLUTIONS, INC. en- '

OREGON corporetion, andthat he, as such being suthorized te do sa,
axecuud the fomgomg instrument. '

IN WITNESS WHEREOF | hereunto sét my hand and, officint seat.

OFFICIAL STAMP

My Commission Expires: MY COMMISSION smaes ALY G2, 2023

Ju.\u\ o, 7-02—5




A!Cg}' R CERTIFICATE OF LIABILITY INSURANCE | [eme——

THI3 CERYIFICATE I3 I33UED AS A MATTER OF INFORMATION ONLY AND CONFERD-NQ RIGHTS UPON THE CERTIFICATE KOLDER. THIS
CERTIFICATE DOEB NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
' BELOW. TS CEATIFICATE OF INSURANCE DOES NOV CONSTITUTE A CONTRACT BETWEEN THE [3SUING INSURER(S), AUfNOﬂllED
REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE KOLOER.

IMPORTYANT: If the cortificats hoidars Is an ADDIMONAL INSURED, the pwmm} must have ADDITIONAL INBURED provisions or be andorsed,
B SUBROGATION |3 WAIVED, sutject 10 the terms snd condiions of the-policy, certain policies may require an endarsement. A statemant on

this cortificate doss not conter rights to the centificats holder.in Oeu of such undm-mmm
PRODUCER
JO Fuawiler & Co., Insurance i ; Il
5727 S Macadam Ave MW’ 3650 . 17-3858 .
Portiand OR 97239 ﬁmMm _
nmaRarrQRDom COvERAC] wacs
| spnena ,.amlmcm ny tid, 11000
wrEURLD L= Be. " Company he 37540
Windsor Solutions, inc e —— e . 2
4388 S Mocsdam Ave C spyeen g ; The Hartord
Suile 101 |pvpyngep;
Pontand OR 97239 [ wrpyreng
: LT
COVERAQES _- CERTIFICATE NUMBER: 779733822 - ! REVISION NUMBER: 17/10 Gen Lise

THIS IS TO CEATIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN (3SUED TO THE MSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITKSTAMDING ANY REQUIREMENT, TERM OR COMOITION OF ANY CONTRACT OR DTHER DOCUMENT WITH RESPECT TO wrnlw Tl
CEMTIFICATE MAY BE (S3UED OR MAY PERTAIN, THE INSURANCE AFFOROED OY THE POLICIES OESCRIBED HEREWN 13 SUBJECT TO ALL.THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMIT S SHOWN MAY MAVE BEEN REOUCED BY FAID CLALMS.

——
iin T4 0 o R ance ey poucrayiorn  {espopro) .
s |-x | commencu oexEAAL LaBITY SYSAAAB0YIZ o | 1re0 | gackoccunrence 1 1,000,000
:  OGRRE Te RETE Y T
}ennaanor (X] occun . | Pemis) aonoency) | 99,000000 .
= ‘e . . ‘bwﬂq’-—_] °1 § 10,000
_‘_J . . . | PRS0 & 40w sty | 82,000,000
m AGCRIGATE LR APLES PR CLMEAAL ACCAECATE 3 4,000.000
[:]u.o: PROOUCTS - COMACY AGG | § 5,000,000
s L7 . s
a _m,u-m.m.am 3138030032 P e | v | RaciepRAroaT 1,
| asev, auTo ' SODRT DAY [P ponan) | §
N b SODRY MASY (R ]
| o 7] e s
ATOE Qe Y A0S O Y ) M)
[ ¥ | 1004 7860w8 RAPD ik 30,000
A L'L UNEAELLA LAD X occun §2500A0032 1rved 1012010 | gACH COCURRENCE $ 3,000,000
= B ’
RXLERS LD C Lt abadl AGLRECAIE 1 3.000.000
pto | X [ ncvewiominoon = - , 1.
C [wORRLES CORPYNtATION SIWBCOLEN?E 1woe | engers [x ﬂ'amm [ TEe
o |aso wemoveny Lasery ] E .
AN PPROS RILTORPS AR TR AR C UTA £ EADH AL COEMT 8 1,000 000
OMICAAMLISELR EX0L\ERDT | niA L .
o |endaeey i e £4. 02438 - £4 eumover] 5 1,000,000
| ol oo O Gegms g v : £4. 030018 - ouscy g |41,000,000
8 | PROFRARCIAL LABRITY VISDSF 100301 WG | 10 l-no-l- 1,000,000
CYREA LXT LOBS UAST : 2,000,000
O ACTOF IO OF OPERATIONS /L OCATION] [ YEMIELES {ACORD 304, Bchenh, ¥ more spane s requived)

RE: :ou-mco:rrnmm Forma Gubminal Mmﬂdm thrnmmtummmm.mm;
f

CERTIFICATE MOLOER hl - CANCELLATION

SMOULD ANY OF ThE ABOVE OESCRIBED POLICES OE CANCELLED BEFORE
THE EXMRATION DATE TWIREC?, NONCE wul .BE DELWERED IN

Sigto of New Hampshire Dcal of Informaion Technology | ACCORDANCE WITH TXE POUICY PROVISIONS. .

Attn: Chigf intormation
27 Hazen Or AUTHORIEED REPAEEENTATAY

Concord NH'0330M1

1

. © 1880-2013 ACORD CORPORATION. All rights raserved.
ACORD 25 (2018003) The ACORD nama and logo tre ragtateved marke of ACORD



% | 7%
. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

T Hazen Or, Comcord, NH Q01
Fex: mm 1516 TDD mlmmm

. ww -nh.govf dot

Denis Goulet
Commissioner

" August'6, 2018

Mis Exceliency, Governor Christopher T. Sunuav
snd the HKonorable Executive Council

State Mouse .

Concord, New Hampshira 03301

REQUESTED ACTION

Authome the Department of Information Technology (DoIT) to enter Into 3 Sols Source contract
amendment (PO 7001357) with Windsor Solutions, tnc., Portland, OR (vendor 208030), increasing the
current contract by $609.348.00 from $1,718,622.00 to $2,127,97000, to host the “Automated Forms W
Submittal® solution, also known as NFORM, within Amazon Web Services (AWS) Goverament Clavd
environment effective upon the date of Govemnor. and Executive Council approval through June 30,
2024. The coniract was originally approved by Govemor and Council on June 18, 2014 ttem & S, and
subsequently amended an June 21, 2017 ltem A8l

$FY 2019: 100% Capital funds..SFY 2020 through 2024 100% Other Funds [Agency Class 027
used to reiburse DOIT is 35.01% General and 64.99% Other). Funds are available in the following
account for SFY. 2019, and are anticipated to be available in SFY 2020 through FY 2024 upan the
svailability and continued appropriation of funds in the future operating budgets, with the authority
to adjust encumbrances between State Fiscal Years through the Budget Office if needed and
justified. I ;

EATO-DEPTO-AGENCYR-ACTIVITYR-ACCTG UNITR- . Adtivitya * 3
SFY PEPT NAME-AGENCY NAME-ACCTG UNTT NAME i ) Amount .
wl FLASS CODE-ACCOUNT CADE - 08) {ACCOUNT)OESC| . . -+ -
2018 | 01-03-03-030030-88820000 Business One Stop N/A $94,858.00
034-500099 Malor IT Systerns ; ;
2020 | 01.03-03-030010-7703000 DeIT 03030110 $62,8598.00
038-500176 - Web and Online Software L
2021 | 03-03-03-030010-7703000 DoiT | 03030110 $62,898.00
038-500176 - Web and Online Saftware
2073 | 03103-03-030010-7703000 Dol¥ T 03030210 $62,898.00
038-500176 - Web and Online Softwafe 3
03 ‘01-03‘03-930010-!703000 Doit [ 03030310 $62,696.00
038:500176 - Web and Online Software
2026 | 01-03-03-030010-7703000 Oolt | T " 03030310 $62,898.00
1| 038-500176 - Web and Online Software
TOTAL . $409,348.00

“Innovotive Technologies Todoy for New Hompshire's Tomorrow”




His Excellency, Governor Christopher 7. Sununu
and the Honorable Council
. Page 1 .

This contract amendment is for Windsor Solutions inc., to continue to provide a software system
and associated services for the Business One Stop Project, through Amaton Web Services {AWS), to
manage automated form.submittal and processing functions within the State which include back office
functions &5 wetl as 8 public fecing forms management site.

Since 2011, windsor Solutions tnt., has been utllizing Amaton Web Services (AWS) a3 3 hosting
enviranment for the spplications and services they sell and support. Windsor Solutions, Inc. will
continue to provide the knowledge, skill and Support to maintaln this system. As 2 systems integrator
specisliting in governmental information managerhent, Windsar . brings extensive and relevant
experience to this project. This smendment i configured-to ensure secure, reliable, and fully suditable
services.” AWS is Federal Risk and Authoritation Management. Program_ (FedRAMP) compliant and
certified to 1SO 27001. This level of security ‘enables the AWS Government Cloud ‘to provide an
environment that meets.compliance requirements for bath Payment Card lndunry {PCI) standards and
Criminal Justice Information Services (CI1S) standards.

‘This contract is Sote Source because the contract that is being amended is for more than 10% of the
original amount due to the cost of mwna the appl:mlon 10 the AWS Government Cloud envifonment.

The Department of information ‘rechnologv tequests your favorabie consldemlon to move forward
with this contract amendment. .

Oenis Goulet
Commissiongr

0G/ik
DolY No. 2014-0698
.ME A1D: 15805

“innovative Yechnoiogies Today for New Mompshire's Tomarrow®



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Mezen Dr, Concord, NH TI301
Fax: 603-21-1516 TDD Acves: 1-800-735-2964

www.nh.gov/ doit

Denls Coutet
Commigioner

August §, 2018

Chris Simmers
1T Mansger
Department of Informatan Technology

State of New Hampshire
27 Hazen Drive |
Concord, NH 0324

Desr Chris,

This letter represents formel notification thet the Ogpartment of Information Technology (Dol T)
"~ has approved your request to enter into_s Sole Source contract amendmem with Windsor Solutions, Inc.
,of Portland, OR, as described below and referenced os Dol T No.2014-0698.

The requested acnon suthorizes the D:pmn‘e'm of. lnforrnatim Technology to enter
into & contract amendment with Windsor Solutions to provide implementation services
and complete apphallon mansgement and technical support of the Automated. Forms
Submittal solution (aFORM), in the Amazon Web Services Govérnment Cloud
environment, through the year 202¢.

The smount of the Sote Source mendment is $409,348.00 increasing the contrect
price from $1,718,622.00 to $2,127,970.00. It shall become effective upon Govemor
and Council approval through June 10, 202‘.

‘A copy of this letter should accompany the Dcpmmenl of Iaformation Technology's submission

to Governor and Council for approval.
incere,

Denis Goulet

DG/ik
Dol T #2014-0698
RID: 15808 -

ce: Chris Simmers, IT Maneger, OolT

-

“Innovotive Technologies Todoy for New Mompshire's Tomarow®




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 _
CONTRACT AMENDMENT 8 .

WHEREAS, pursuan 10 an Agrocment sgproved by Governor and Council, as e resuh of contract 02014-069
on Junc 18,2014 tiern # 15,.and a3 smended on June 21, 2017 Item K 8) (borein slter referved to as the “Agreement™),
Windtor Solutions Inc. (hmuunu referred 1o &3 "Vendor”) agreed to nupply comain services upon the terms and
condilions specilied in the Agroemen! snd in consideration of paymend by the Deparmén of Infonration Technology
(hercinafter refomed 1o a3 the “Deparunem™) acting for the henelit of the AgEncy, covtain sums 3 specifiod therein;

WHEREAS, pursuant 1o the Agreemenl Genersl Provisions Section 18, AHENDMENT the Agreement mey
be modificd or smended only by s wrinten instrument eneculed by the panies thereto sad epproved by the Governor and
Baecutive Couacil;

WHEREAS, the Vendor and'u': Departmtn have egread 1o amend the Agreemen in cemain respeta;

WHEREAS, the Depastrent and the Vendor with (0 increase the Conmact pncc by $405.348.00
to bring the ol contracs pme to $2,127.970.00:

WHEREAS, the Deperiment ond the Vendor sech to clanfy the Agreemeni;

NOW THEREFCRE, in considerotion of the foregoing, and the coveninis end conditions conttined in the
Agreemees and sed forth berein, Lhe panies agree a3 follows:

The Agreement is bercby amendod as follows: =

1. Amend Section P37 1.0 of the Agreement (Page 1) by increasing the Price Limitatina by 5.409,34!.00 from
$1,713,622 10 $2,127,970.00

2. Amend Pert 2 Scetion 3.4 Stase' Contrect Manager ta Michae! O'Neil, :
&4 South Street, Conord NH 03301, 603-2)0-3436, Michset ONeil@doiLnd. gov

). Amend Pant 1 Sectien 3.5 State Project Manager (o Michsel O°Neil,
64 South. Steet, Concord NH 03301, 603-2)0- 3438, Michacl. ONeil@doil.rh. gov

4. Amend Panl Section 18: Dispuie Rewolution Respansibility and Schedule Table by delcting the enlire wble

and mﬁs:m.n with:
Dispute Resolutivo Responsibllity sad Schedale Tadle
CUMULATIVE'
LEVEL CONTRACTOR STATE ALLOTED TIME
Primary Scon Remick Project Michael O'Neil, Direetor; DolT , S Business Daps :
Mana ROCIT Agency Soflware Division (ASD} . r
[QET] Simon Waisan Vice  Michael O'Neil, Director, DolT 10 Busioess Days
Pregident Agency Softwarp Division (ASD)
Second Guy Ouired Presidemt Denis Goylet, Commissioner/C1Q, ~ | 15 Busiress Doys
Depariment of (nformation
Technology {DelT)

Tmiviel 1 -
J"J'Eua’m L nmﬂ(g[zae : : Page 1 of O
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STATE OF NEW HAMPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT: 2014069
CONTRACT AMENDMENT B8

5. Amend Pun ) Exkibit A - Contract Deliverables, Section 2.1 Implementation Sehedule = Activilies /
Deliverables / Milesiones by adding Tebie ) ACTIVITLES, DELIVERABLES, or MILESTONE

O :.';,"f'ﬁ e .%h -lmﬂ&M!ngLﬂ-’Sr “ﬂ.ﬁsﬂ)Né’ "‘: é"’d"’ ol ‘ggf
uafeepia Nadiner [T, Acaviy Oelivehoiytmjiniged Y Py wsdi’bur ]

R I Projoct Inliiatien V23018

T | Preliminry Amaiysis 201

) Confligwe end leplemens nFORM Toxt Syttern ) 810720108

4 Confligurs end Inpluncm ATEGRATE Temt 83072018

Sysiem

s User Teming $hotole
E: 6 Configure end Implemeni Production System SNT0I8

7 Accepiance & Ioegration Tening 81777018

s Producrion mplementation 018

8. Amend Part ) Exbibit 8 1.1 Firm Fized Price!

This is s Non-Eichusive, Not-To-Exceed coniract with » Firm Fiacd Price (FFP) compénent‘lotating
'$2,117,970.0010r ke period between the Efective Date uough Junc 30, 2024 with options to reocw for ane
(1) edditional term of five (5) years. Windsor Salutions, tne. (Windsar) thall be responsible for performing its
obligstions in sccordence with the Contraet. This Contract will sllow Wiedsor 1o invoice the State for the
following Activitica, Deliverabics, oc Milcaiones a1 fized price/rate appesring in the price end paymet ble
betow,

' mmum.,mawmmmembmgmwmuz Acumy.nehvmbh or
Mulmucrﬁcw

tolttsVUplroat Com
Environment coudiistmeni, inchudiag Ten and Produecion FYZOI’ 331 960.00 $),196.00

enviroamcn mpwm md lmm;

T A T B A
' FY?DIO l_ 62,§93.00

R S

Auuull Hosring/Support FYioil 3 62,093.00
A6 Al HOSBGSARRORT -5y 7157 o 2 IPYa0D) b (i 6289800 " t
Anovel Hosing/Suppent mou i 62 153.00

PRI o | ST ‘g--m
: %.’J"}yzn- .."Ll".:r....?_ u,\..-n‘.‘z' k

Initia) ul) pages .
Vendor Initits { §_ Dote e . : Page 20l



STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOCY
: AUTOMATED FORMS SUBMITYAL PROJECT
CONTRACT 2014-069
CONTRACY AMENDMENT B

7. Amend Exhidit G - Maintenance end Support Servicea
3. Suppon Obligsiions and Tern by edding:
.7 Windyor will monitos atl performance snd security logging includiag bt act limited to Aodis end
Filt Inicgrily logs. Windaar will repont 16 the SoNH PM any sboaormalities discovered. Windsor will
provide fog files to.1he Sttt b3 requested within 24 houn.
L 3
8. Ameng Panrt ) Exhibit | - Work Plan by modifying
1. Assumpiions
’ D, Technical Envirghmen) a3 follows;
*  Windaor is responsibic for providing the hardware, network and commusication facilities needed
: © appon (he nFORM drbage and spplication
o  Windsor will provide an annual aticsisvion of PCH compliance, end CIIS comptionce if
dewermined 10 be requited by the Depanimem, for the aAFORM ¢avircnment
o The Suie {s responsible for providing the hardware, aetwork end communication facilities aeoded
0 suppon the nTegriic dutabase and cervice

2. Roles and Retpongidilities
A. Windsor Solutions, Inc. Tesm Roles ard Rupumb-lmes s follows: .
§. Windior Tearn Armazen Hosting Enviroomem Manmager i
The Windsor Team Amazon Hosting Environmens Menagrer shelt have overatl twmbuluy
for the Amazon Hosted Environment; The Windsor Team Arazon Hosting Environmens
Manzger will have the (ol lowing respengibilities:
¢ Mainuin curvers PCI DSS Compliance siandands in the lmu:l anvironment, &3
! cuttined by the PCY Security Sundards Council, and provide an ennual
enesution of compliance
© Maintin CJIS compliance sandards in the hosted covironment, sfdclumined
10 be required by the Department and g defined by Lhe State of New
Hempahire Deparcaxs of Safety, and provide an anmua) steswation of
complisnce
0  Maintain the securily of data in the Amazon Hesting Environment and in ounsis
1o the SoNH nTepue datsbase :
B. Statc Roley md Reeponuibilitics .
4) Suie Application OBA (DofT) m follows:
The rolc of the State App!umn OBA(s)} is to work closcty wath the Wmdnl Tam
install and maintain ATegrate detadase environments throughout the duretion of the
ProjocL It is importam that Lhe State Application DBA(1) assumes responsibility for the
support of thexc environments a3 s0cn a2 possible and conducts the following ;
Fesponsibilities, throughos the Implemeatstion Project:
o.  Work with the Windsor Team (o finslize ouchine, npm
configurstion;
¢ Werk with the Windsor Team 1o finslize bwlnndphmnl dashase
configurstion;
¢ Work with the Windsor Team to install the wmmuwwm
Applicatiom for tke Teal and Production environmenis;

Toitiad o) pages

Vendor Iniiah {1 Oute ﬂm‘ W0 . Page J of 9



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014049
CONTRACT AMENDMENT B

9 Amend Part 3 Exhidit M by an the Mainientrce and SW Scmou table with the fdlomg.

HOSIING CLOuD mQunREr\. £NTS

M3 vandor shall provide an ANSI/TIA-042 Tier 3 Oata Center | |
B or-equivalent. A tier J dats center requires 1) Muttiple
independent datribution pathd terving he 1T
equipment, 2) AD IT equipment must be.dusl-powered
and fDy compatible with the tapotogy of » e’y
srchitecture and 3)Concurrently maintainabie site
infrastructyre with expected avaliabiiity of 99.962%,
exttuding maitenance window referenced In tection

HAD

M1l Vendor shall provide 8 FedRamp cartilied, or equivaient, (v
governmént cloud hosting arvironment

M1} vendor shall provide a PCI compilaat enviranment and Y]

will be responsible for having all appiicable network and '
appacationdevel penatration tening performed on an
annusl basls as directed by the Department

W14 | vendor shal provide 3 CRS compitant environment, snd M i
will be responsible for sssiitiag with any CliSrelated
audit requirements a3 disected by the Department

H1.S | Vendor shall install and update i) critica! server patches, L]
updates, and other utdlties within 30 days of retease
trom the manuiacturer.

W1.5e [ Vendor shall Iastall and update il server patches, M
updates, snd other utilities within 60 days of refease
from the manufacturer.

N16 Vendor thall mu‘uilor Sysiem, security, and application M

4. .
M).7 | vendor thall manage the sharing of data resources. M
H)8 | Vendor shall manage dadly Dackups, off-site dits storage, M
1 ang restore operations.
M1.9 The Vendor thatl report any breach in security in [¥]

conformance with Sipte of N¥ ASA 339-C:20. Any
perion engsged in trade or commeree that b subject to
RSA 358-4:3, 1 shail also notify the regulator which has
primary regulatory authority aver such trade or
commeérce. All ather persons shail nollly the New
Marnpshire attorney general’s affice.

tniiisl sl pages : .
Vendar Iniets Y §  Oote & e . Pagedof9



STATE OF NEWHAMPSHIRE |
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069
CONTRACT AMENDMENT B

Vendor shall have documented disaster recovery plans’ -
that addrmm monrvclloﬂ State daa nwtllu
thelr own. Systems shall be architected to meet m
defined recovery needs.

Hl.1 The disaster rexovery plan thall ldtnﬂfv mmme ]
methods lor procyring adéitional lurdum in the event
of 9 compongnt fallure. In Most Instances, systems shal)
olfer a level of redundancy 1o the toss of s drve or
power swpply will not be suffidnt to terminate services
however, these falled components will Aave 1o be
replaced.

H2.3 Vehdor shal) uhcre 1o & defined and documented bact., M
up schedule and pracedure,

W24 | Back-up copiesof dats ase made for the purpoie of ¥
facitating & restore of the data in the event of dats lots
or Syatem fellure.

M1Ss Scheduled backups of all servers must be completed ;M
regulsrly. ‘The minimum mepnhle frequency is
differentisl backyp dally, and ccmplue backup weekly.

' M2.6 | Tapes or other back-up medla upu mutl be securely | ]
transierred from the si2e 10 ancthver secure tocation o
i svold complate daty loss whth the loss of a fadlity.

W27 Data racovery - in the event that recovery back to the M
last bachug is not swificient to recover State Bata, the
Vendor shall employ the use of database logs in yddition
10 backvp media in the restoration of the dastsbase(s) to
sfforc » much doser to ceal-time recovary. Todo this,

.logs muit be moved off the volurmae containing the
database with a frequency 1o malch the butiness aeeds,
which i3 the previous catendar day.

'JLL:L"L?..‘ﬁ.' U3 o §ﬁ42.0|6 Pege S of 9



STATE OF NEW HAMPSHIRE
'DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-069

* CONTRACT AMENDMENT B

The vendor shall employ tecurtty messures ensure that |-
the State’s sppiication and daty b protected.

M1.2 {1 State dats s hosted on multinie servers, daw . ™M
y exshanges between and among servers must be

. encrypied.

M3} Al servers and devices must hpve cwrmm-wppcned [

and hardened aperating systems, the test lnli-\lll'll
sntkhackes. anti-Spyware, aad ant-mahware wiilities.
The enranment, 83 & wholg, shall have aggressive
‘| intrusion~detection and frewal protection.
11 Y] All components of the infrastructure shall be reviewed M
| #nd tested ta enture they protect the State’s hardware,
software, and its cetated dats assats. Tests shal focus on
the technics], ‘sdministrative and physkal muriry
cantroly that have been designed Into tha System
-srehitecture in ordeer to provide confidentiality, integrity*
and avsllabllity,
nis The Vendor shall ensure &ts compiete mnmlcn with - (]
the State's Chia! Information Oficer In the detiction of
any security wingrabllity of the hosting Infrastructure.
H.6 The Vandor thall authorize the State to perform (V]
scheduded and randam securlty sudits, inchuding -
vuinersblilty assessments, of the Vandar’ hosting
Infrastructure and/or the application upon request,
H3.? AD servers and devites must have event logging anabled Y]
Logs ‘must be protected with access limited to only .
suthoried .administrators. Logs shall include System,
igh, Web and Oatabase
H1.0 Cperattng Systems (05) and Databases {DB) ghal be buih "IN
and hasrdend in atcordance with guidetines set farth by
€18, NIST or NSA
H19 The Vandor shall notify the State’s Project Manager of V]
any security breaches within two (2) hours of the time
that the Yendor learns of thelr occurrence.
H3.10 | The Veador shail bo solely liabie for codts susoclated M
‘| wAth anvy breach of State data housed st thelr iocation]s)
Inctuding but not imited to notification and sny '
demages a150130d by the courts.

Inktisd il pa :
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STATE.OF NEW HAMPSHIRE _
DEPARTMENT OF INFORMATION TECKNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECY
CONTRACT 1014-069 .
CONTRACT AMENUMENT B

‘M4 1. The Vendor's System support snd maintansnce thall ™" ("]
commence vpon the Effective Date snd extend through
the end of the Contract term, and any extentions
thereof. :

A2 The vendor shall maintein the hardware and Software in Y]
sccordanca with the specification, terms, and
requlrermants of tht_fonluc‘l. inchuding providing,
upgrades and fises a3 required.

"4} ‘| The vendor thall repalr or replace the hardware or ™
woitware, or dny porton therecd, 50 that the System
operates in sccordence with the Soecifications, terms,
and requirements of the Contract.

‘HA4 All hardware and scftware components of the Vendor
hasting infrastruciure shall be fully supported by thelr
respective manyiactuners 3t 3l times. All critieal patches
tor operating synamis, databases, web sarvices, eic, shall
be spplied within sixty (60) days of release by their
respactive manutacturers. '
TR The State shall hawe unlimited acoesi, vie phone or [
Emal, to the Vendor technical Jupport staf betwedn the
hours of 8:30am to 5:00pm- Monday thry Friday (5T, 5
TR The Vendor shall canform to the speciie deficiency class ™
st detcribed: 0 Class A Deficiency - Non Seftware -
Services were inadequate and require re-performanca of .
the Service. ’

o Clais 8 Deficiency - Non Sofrwase - Services were
deflicient, requlre rewdrking, but do not require re-
performance of the Service.

o Qass € Osfiiency - Non Software - Services require
only minor reworking and do not require re-
performance of the Service.

H4.? Ag part of the maintenance agreement, ongoing mn M
* | 1s3ues shatl be responded 10 sccording to the following:
3. Oass A Delciencles - The Vendor thall have svatiable
to the State on<call telephone pisistance, with ssue
tracking avadable 1o the State, eight (B) howrs per day
and five (S) days o weeh with an emall / telephone
mme within two (1] hours of request; or the Vendoe
shall provide upport on-site or with remote dxgnostic
Services, within four (4] business hount of & request;

b. Class B & C Daficiencies ~The State shall noilly the
Vendor of such Deficiencles durtng regular business
hours and the Vendar shall respond back within fowr (4)
haurs of natification of planned corrective sction; The
vandor shal) repair o replace Software, and provide
maintenance of the Software in accordance with the
specifications, Terms and Requiements of the Cantract;

Initis) o)l pages
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STATE OF NEW HAMPSHIRE

. DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT 8

The hasting server for the State shall be svalladble
twenty-four {16) hours » day. 7 days 3 wrek excapt for
Guring ichedulad maintenance.

A raguisriy scheduded maintenance window shell be
identifNed [such 03 weekly, monthly, or quarterly) st
which time &l retevant server patches and epplication
upgrades shatbe applied.

M4.10

‘I f The Vender i3 unabda to meet the uptime nqulrlnent

The Vendor shatl oredlt State’s account [nan emount
based upon the (ollowing formula: | Annval Mosting,
Maintehance and Suppant costs/163) 3 Number of Days
Contract lLam Mot Provided. The State must request thiy
credht n writlng,

The Yendor shall use & change management policy for
netification and racking of change requests a3 wall s

critical outages.

412

A critical outage uln be deuignated when 8 business
function cannot be met By a nonperforming application
aad theve it no work around to the problem,

"the State and shall report guanesty on the tollowing:

 including opersting system patches; All eritica! sutages

The Vendor thall malnizin » record of the activities
refated 10 repals or maintenance sctivities performed for

Server up-time; All change requests implemented,
ceported Iachuding actual lssue 3nd resolution; Mumber

of defidencies reported by dass with (nitls) responsa
time a3 well 95 time to close.

WA le

The Vendor will ghve two-business days prior natificstion
to the State Project Mansger of o canger/updates and
provide the State with training due to u-e upgrades and

changes.

Controct Mistery: 30140658,
AUTOMATED FORMS SUBMITTAL PROJECT
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT B

Excep? o3 provided herein, al) provigions of the Agrecentat shall remain in full force and effea. Tbs Mul’ubm shall
take effect upon the xpproval datc frorn (he Governor and e Executive Council.

N WITNESS WHEREOF, the panics have hereunio m..glcirwm a3 of thé day end year (il above writien.

T o Slefzoee
Wtulnw | | i

Cerpouu Signatore Notarized:
STATE OF

COUNTY._OF LA

On this the LQ 'hyof%ﬁ_ 2013, before the undersigned officer, persomly sppeared the

person identified direcily of satisfaciory proven (0 be e person whose name is Sigred above, and
stknowledged Uayﬁu exetuted this document in the capacity indicaicd sbove. '

(N WITNESS WHEREQF | hereynto se1 my hand and officis! seal,

Signanore of icOr JustiseafwrPer

B CATHERIGE MARIE SOYAMN-SEMA
) CROTARY PUBLIC - OREGOW
COMMISSION NO. BT

%t COMMRSI FIPGES JAY 21 2010

-. Catherine ﬁzﬁ;bn-&ma é!afwg Public
‘Printed Name and Tild of Notary ot My Comimission Expires: EBates

: | Juky 21,208

owe:_B[7/208

‘Deniy Goulet, Commisgioner
Depariment of (nformation Technology
State of New Hampshire

Approved by ihe Aftorney General (Form, Snbatance aad Esecution)

I Oute:
ﬁof l-hmlnrc annmt chunine ’ ; ; :

Indtis! atl pages
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CERTIFICATE
(Corporstion Without Seal)
), GUY QUTRED, do hereby represeit and centify that:

(1)1 em PRESIDENT of WINDSOR SOLUTIONS, INC., an § corporation (the
*Corporstion”).

(2) | msintoin end heove custody of and em fumilias with the Serl-and the minutes ol’ the
Corporetion.

(3) 1 &m duly authorized to issue centificatés' with respect 1o the contents of such books.

(4) The foltowing siateménts are true and pscurste based on dhe resolutions edopted by
the Board of Directors of the Corporation et 8 meeting of the said Baard of Directors:
held on MAY 20, 1990, whith meeting was. duly held in sccordance with OR.EGON 1w
and the by-laws of the Carporation.

{5) The signature of KEVIN JEFFERY, VICE PRESIDENT of this Corporation affixed
to any contract instrument of document shall dind the carporetion to the terms and
conditions of the contrect instrument or document.

(6) The foregoing signsture authority has not been revoked, snnulicd or emended in eny
manner whatsoever, and remaeins in full force and ¢flect as of the date hereof,

(7) This corporstion has no ses!.

IN WITNESS WHE, E.O

.1 haye hereunto 523 my hand a3 PRESIDENT of the Cérporstion.
DATE _ ' :

GUY OUTRED, PRESIDENT

: OFFICIAL STAMP
gt e oo
STATE OF ; .
T ; MY COMMISSION DPRES JLLY 21, X018
COUNTY OF MULTNOMAH '
On his the (0 day 0'3349&5}_. 2018, before me,
CUY OUTRED , personally appeared and acknowledged himself

10 be the PRESIDENT of WINOSOR SOLUTIONS, INC. en
OREGON corporstion, and that he, os such being authorized 10 do so,
exccuted the foregoiag instrument. ‘

IN WITNESS WHEREOF | hereunto set my hand and official seal.

My Commifsion Expires: Jdﬁ 21 ZOlq



State of New Hampshire
Department of State

CERTIFICATE

1, Wittlam M. Gartaer, Secrerary of Siaie of the Smre of New Hemprhire, do hereby cenify-ther WINDSOR SOLUTIONS.
INC. is v Oregon Profil Corporsiion registered (0 aniact besinen in New Hampshire on Merch 04, 2010. | fonber centify thes aft
fees end documents requirced by, the Secretary of Stase’s 0ffice bave been roxeived and is in good tianding & for us Uvis office s

" cencemed

Busiersy ID; 617018
Ceruficais Number: 0004096109

N TESTIMONY WHEREOCF,

| hereto et my hand and onaz 10 be afTixed
e Seal pf the Susie of New Hempshire,
this 14th day of May A.D. 2018

Gir bk

Willam M. Gandner
Secreury of State
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STATE OF NEW HAMPSHIRE

‘DEPARTMENT OF INFORMATION TECHNOLOGY
i 2 Haxen Dr., Concord, NH 03301
Fan: 60-TN:1516 TOD Access: 1-830-735-2964
www nh.gov/doit

May 15, 1017

Mis Excetiency, Governor Chrigtopher T. Sununu
snd the Mononsbile Executive Countl!

State Mouss

Concord, New Nampshire 03301

Tray ,

Authorize the Deparirhent of information Technology (DofT) to enter into 2 contract
amendment (PO 7001357) with Windsor Solutions, tac., 4386 SW MactAdam Ave, Portland, OR'(Vendor
208030) to continye to provide an Automated Forms Submitial software solution and assaciated
services, and to exercise the option to extend the contract for live (S) years, in an smount not to exceed
$940,564.00, increasing the current contract ram $778,058.00 to $1,718,621.00, effective upon the
date of Governor and Executive Counkil approval through tune 30, 2024,

Funds 1 suppon uuianu';n are available in FY 2017 and are anticipated to be svailabie Inthe
foflowing account in FY.2018 through £Y 2024 upon the svailabllity and contlnied opprapriation of funds
In hiture aperating budgets, with the' ability.to adjust encumbrances between State Fiscal Years through
the Budget Office, If needed snd justified. 100% Capital Funds ’

TO-DEPTO-AGINCYD-ACTIVITYD-ROCTG UNITO- DEPT NAME-QGENCY
WACCTG UNIT NAME  CLASS CODE-ACDOUNT CODE - OBY Ampoum

$FY  haocounT) pEsc -

017 | 0303-03-030030-88820000 Business One Stop $ 40,80.00
034-500099 Major IT Systems . ;

2018 |. 0303-03-030030-88820000 Businass One Stop $342,699.00
034500099 Majer IT Systems -

2019 | 0303.03-010030-86820000 Builness One Stop * $45,455.00-
034-500099 Major IT Systerns

2020 0303 03-030010-88620000 Butiness One Stop sn._sxom
034-500099 Major IT Systems :

2021 | 03403-03-030030-88820000 Business One Stop -$97.241.00

" 034.500099 Majar [T Systems
2022 | 03-03-03030030-88810000 Business One Stop T $102,103.00
. 034-500099 Major (T Systerns :

203 0303-03-030030-88820000 Business One Stop $107,208.00
034-500099 Major T Systems

2026 | 0140303030030-88520000 Builness One Stop $112,568.00

. 034-500099 Majos IT Systems -
GRAND TOTAL $940,564.00 A

I
*innovabive Technologies Todoy for New Kampthire's Tomormow® }‘/



His Exulimq. Govemnor Christapher T. Summo
and the Honorable Couned
Page 2 i H
. ‘ * )
mmm )
The State.of New Hampshire wishes to en.hncc the way It Interacts with business entities to
foster and craate » more business friendly environment. A component of this transformation is the
development of thy New Hampihire Business One Stop Center.

This contract is for Windsor Sotutions Inc., to contiaue'to provide » software cystem and
sssociated services for the Business One Stop Project, throvgh the Department of Laformation
Technrology, to manage. amomud form svbmittal and processtng functions withia the State which
inctude back office functions as well a3 o public facing forms management site.

A critical pan af this project 1310 continve 10 enhance how the State coliects data from
businesses. The current process is manual and Labor intensive, requiring the business entities worklng
with the State to print out forms, fillin the nseded information, and dallver the compleled form to the
necessaty agencies where the Stite siso must provide manua! oversight in reviewing and entering the
form data into the State systems. Often, the same information is requirad by myltiple agencies. With
this In mind, i Is the States goal 1o provide greater effliencies throughout the process and to -
significantly enhance the end user experience in dealing with the State, improving the quaiity of the data
entered and reducing the time, effort and expense in these interactions.

windsor Solutions, inc. will cantinug to provide the knowiedge and skil to maintein this system
and will continua to provide support.. As 2 systems integrator 1pecialzing In governmental information
management, Windsor brings extensive snd relevant experience 10 this project. They have the business
knowtedge and technichl expertise to cantinue praviding the sutomated forms submitisl solution to
sodre the Swate’s specific needs in regard to ¢ritical data coltection, appropriate mlMls. and timely
Information sharing with a cost effective enterprise level application.

. The Dapartment of mformation Technology.requests yous favoratle consideration to move
forward with thly contract '

Rcipec( mned

Oenls Gwlel
Commissioner

DG/kat
DoIT Ko. 20140594
AGE RID: 20412

“tnnovative Technologies Tadoy for New Mampahire's Tomomow”®



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNROLOGY
2 Hazen v, Concord. NH 03N
Fex: 603-ZN-1516 TOD Accexs: wnns-m
www.nh.gov/doit

Detis Goalnt
Commizsionoy

May 25,2017

Denicl Kaplan

Ansintamt Director. Agency Software Division

Departmen! of Infarmation Technotogy

State of New Hampthire

27 Hazen Drive !
Concond, NH 0330}

_Dear Assistant Director Kaplen,

This iettes represents formal natification thas the Department of Informaeticn Technolegy (DolT)
has approved the Agency Softwaze Divisian's request 1o enter into o coatract amendment with Windsor
Sohutions, lnc. of Portland, OR, as described below and referenced as DolT No.2014-069A.

The requested midn authorizes the Oeparment of Information Technology to enter into
o contrsct amendment with Windsor Soludions to continue to previde & technology
solution to make availsbie fillable eloctronic forms, stare the data In's Forms Resolution
Porw) for review by euthorized sute persornel, and make the data avaitable 1o state
egency beck-ted legacy dambayes, in suppon of the State of Ncw Ihmpthw Business

One-Stop Project.

The funding smount for this amendment @ $940,564.00, increasing the cusvent contract
from $778,058.00 to $1,718,612.00. The contrast shall become effective upon Governor
end Countil approval thrgugh June 30, 2024,

A capy of this letter ghould escompany the Department of Information Texhnology’s sibmission

to the Governos end Executive Counci! for approvel.
Sincerely,
M

Denis Goulet

DG/l
DolT #2014-069A
RID? 20412

*tnngreazivg Technglogies Todoy for New Memgshire's Tomotrow*



STATE OF NEW MAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
.CONTRACT. 1014069
CONTRACT AMENDMENT A

WHEREAS, puartusnt o an Agreement tpproved by Governor ead Council. a3 » resuh of conorses #2101 4060
on fyne 18, 2014 l1em # 15 (herein ofter referred 10 03 U “Agreemem”™), Windsor Solations (ng. (hereinafter referved
to &3 “Vendor™) agreed 1o supply cerain services upon I torma and conditions specified In the Agreement and in
considersiion of payment by the Depsnment of informarica Technology (bereinafier refesed to & the “Department™)
sxting o7 the benefit of the AgEncy. ceruain sumy a3 spesified therein;

WHEREAS, purtuant to the Agreement Sectlon 9.16; ummdmm and (he provisions of the Agreement”, the

Agreomen: may be modificd or amended only by & wrings instrument exceuted by the ganies thereto end approved by
the Oovernor anéd Baecunive Counxik .

WHEREAS, the Vendor sad the Depantmeat have egreed (0 amend e Agrocmen! in certain respects;
WHEREAS, 1ht Deparunen wishes w add funetionality and eatend contrest tems;
WHEREAS, The Vendor agrees 1o provide additiaga! eshancements

WHEREAS the Deparvment ¢nd the Vendor with 1o extend the completion daig Grom Jo 30, 2019 to June .
30, 2020,

WHEREAS, the Department aad the Vendior wish to increase the Contrect price bysm.sﬂtounng the total
conmract price (0 $1,710,612,

WHEREAS. the Department and the Vendor teel © clasify the Agreomem.

NOW THEREFORE, in considerntion af the forsgoing. end the covenants aad conditions contained in the
Apreement and tet fonth hertin, the panties agree w foliows:

The Agreemeni is hereby amended &3 follows:

b, Amend Sectien P37 1.7 of ihe Agreement {Pege 11by extending the Compietion Date from June 30,2019 10
£ June 10, 2024,

1. Amend Section P37 1.8 of the Agreemen (Page 1) by increasing the Price Limitation by $940,364 from
$7710,058 0 51,718,622,

3. Amend Pan 2 Section ).4 Stale Coriraét Manager Oantiel Kaplan,

64 South Strees, Cancord NK 03301, 603-230-2460, Daniel. Kaplan@dok.nh.gov mmmm
4. Amend Pan 2 Section 3.5 Sute Project Maasger (0 Susen Bergeren,

84 South Sreet, Concord NH 03301, 603-230-3434, juman berxeron@doitah.goy

3. Amend Pent 2 Section 16: Dispute Raolution ' . g
. te Resciution Responsidlity aod Scbodute Toble

LEVEL CONTRACTOR STATE ‘CUMULATIVE®
LLOYED TIME

Primary Scart Remick Project Susan Bergeron, ) 3 Business Deoys
Menager/Director Susie Project Mangger (PM)

fim Siman Wason Vice * Oaxzic) Kaptan, Asst, Director 10 Business Days
President Software Diviyion (ASD)

Serond Guy Outred Presidem Mi "Neil, Diregior Agency ($ Bisiness Dann

Sofware Diviglon (ASD) '

§. Amead Pan ) Exhibit A - Contract Deliversbles, Sestion 2.1 Implemenusrion Schedule - Activities /|
Deliversbles / Milesiones by edding Table 2 ACTIVITIES, DELIVERABLES, or MILESTONE

Inaiis! afl pages &~ )
Vendar (nitials ’ )
Dur Maeg 157, 2003 y Page 1 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
" AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
- CONTRACT AMENDMENT A

s DeIT will provids detalled raemenis of work for m mwcned enhencements.

o Windsor &t no cost to the Scate'of New Hempshire will grovide fuedeau
propoly for the enhancementa

«  Upoa h;e:punn the Statz af New Hampshire will pay30% upﬁont with a 10%
hokd .

o The last*30% will be paid with s 10% hold back when the enkencementis i
delivered to production. .

. mmwlummuooay-msyum

Enfancements being proposed include sdvanced printing and email capabilities, and
seting and mainiaining son order.
uhaummsu uuﬁmdmcm orders and sccepred by the state.

LN e e, T O

1 LI,

7. Amend Part 3 Ekhibit 8 1.) Firm Fixed Price:

This i3 & Non-Exgtusive, Nor-To-Exceed comtrecs with o Firm Fized Price (FFP) component totaling
$1,718,612 or the pariod beiween the Effeccive Daue through June 30, 2024 with options to rengw for one (1)
edditiona! tzrro of five (3) yean. Windsor Solutions. inc. (Wmdmt) tha!l be respansible for performing its
obligations in atecrdance with the Contruct. Thia Contract will ellow Windsor to invoice the Suate for the
foltowing Activilies, Deliverabies, or Mileitones s fized price/mee appearing in the price and paymem wble
be low,

o The section & further amended by edding te fallowing tasks to Table 3: Activity, Deliverable, or
Milestor:e Price and Paymem -

Ay me N '45" E

— Hv o7 7 i . I o Ty n
! "ﬁ;?“')"{'?'?‘"::\‘ _,.-\ 1‘,.\1 '“\ 88 .-...-..-.,‘»ﬂ e;‘ :
Enksncements not 10 exceed 010 3 300.000.00 | § J0.000.00.
Add1 Annual Maintenance/Support/Upgrades - lo1? 3 4043000 | 5 404000
A4 Ansual Maintenanet/SupportApgredes 1010 3 Q24%0 5 42090
Add| Anaunl MainteranceSupportUpgrades 1019 $ 4543300 | 5 434550
Anmual MaintenancesS uppon/Upgredes 1020 $ 9261000 | 8 926100
- Annus! Mainienance/SupportUpgredns 20 $ 9120100 |5 972000
Annusl Msirienance/S upport/Upgredes 102 $ 10210000 | $ 10000
Annual Mainznance/Suppert/Upgrode 102) $ 107,20800 | § LO.TN0.R0
wmiammusuwumu lmo _S. ‘I n.mﬁo 4

Initial o} pages
Vendot tnitiats

Due fdaay 1S 2007

Page 2of ¢



STATE Of NEW NAMPSRIRE
DEPARTMENT OF INFORMATION FECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT A

Contract History: 1014-065A AUTOMATI:D FORMS SUBMITTAL PROJECT
: .jm. GM-' 1N
: n"m u.l-. ::'.' e
*"v"pm _
. ) < ] E Z ) : - B
Joae 13 2014 Junc lo 20!9 3 11!.05!
ftem 1) ‘
T80 Juna m‘iﬁ?_ 3 e384

."‘.'_ I_-’ "t L .." pe' 3 ““ rll- 0 \ , ."'!f‘
LR 1. .,;" I L s b oy ‘i

Initial ol pages
Vendor inftish

ommn,f ; 2017 . Page 3 of ¢



STATE OF NEW HAMPSHMIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT A

Except 1 providod hereh, 1) provisions of e Agreement shatt remdia in full fores end efText. This modificazion she!l
uke effect upon the approval date fram the Governor and the Executive Countil.

IN WITNESS WHEREOQF, the parties hawe kereunto set their hands &3 of U day and year fIrt adove written,

Silwtn Watzon, Vies President o
Windsar Solulioms, Inc.

Corporss Sigruture Notwrized:
STATE OF Orcgon

COUNTYOFMubnomeh

onthisthe_1S dayor. Y144 2017, before me,

Crmherine Boykin-Scna C , the above signed Officer Simon Wauson
perscnsily appeared and ecknowledged himself ¢ be the_Vics Presigent ™
of Windsor Solutions. Jag, s cosporalien, and ther he, as such

Yice Presidenm being éuthorized 10 do 10, exccuted the foregoing i instnment for
the purposes therein contained, by signing the name of the corporution by: hmmifu '
Windsqr Sotutigas tnc, .

~ N WITNESS WHEREOF | hereunto sct my huvd and ofTicis! seal,

Y-,

’ A OFFICAL gTAMD

My Commission Expires: JU—LJ 74 wlq e . "‘%L‘.?Jm u'n.q:eu&-r“

5D | ) n.m: _ fum w1
Statp of New {ampshire "

N . B = -

'M \' o.le-_ 5 )'i- 30'7 §

Deparument of information Technology : '
Oenis Goules, Commissioncr )

State of New Hampshire

Approved by 1be Antoreey Generst (Form, Substanee snd Esecution)
Initla! &t pages

ove ) 1] 2/ 7
. Vendor Initials

oxe Maag /S, 2007 Page 4 of ¢



State of New Hampshire
Department of State

- CERTIAICATE

i
|, Withem M. Gwdner, Secrrrary of Sime of the Sue of New Hempshire, do hereby cenify thes WINDSOR SOLUTIONS.
INC. is 3 Oregon Profit Copantiion regitsond o tantaa butinen is New Hempthine oa March 04, 10, 1 lurcher conify 1km &t
fees and docwmeets regquired by the Seorettey of Swie’s ofTice Mave been roceived end [ in good danding & (o 3 chis ofice iy
conpemed,

Dusincas (D: 627018

IN TESTIMONY WHEREQF.
fhmommymwmuo be sflivd
e Seal of the Suxte of New Hampahioy.
Mg 11k day of May A.D. 2010,

Gir bk

Willigsn M. {iardrer
Scoreary of Sue




CERTIFICATE
{Corporetion Without Seal)
" 1, GUY OUTRED, do hereby repiesent end cenify the:

(1) am PRESIDENT of WINDSOR SOLUTIONS, INC., an § carponation (the
“Corporstion”).

(2) t maintein end have custody of snd am familiar with the'Seal and Ihe minutes of the -
Corporation.

2 ‘ (1) 1 am duty authorized to issus cestificates with respect o the contents of such books.

(4) Tiw following statcments aro true snd securste based on the resolutiont edopted by .
the Board of Directors of tho Corporesion a1 & meeting of the said Board of Directors
held on MAY 20, 1998, which meeting was duly heid in eccordance with OREGON lew

and the by-tows of the Carporasion.

(5) The signature of SIMON WATSON, VICE PRESIDENT of this Corporstion.aTixed
10 any contrect instrument or document shall bind the corporation 10 the terms end
conditions of the contruct instrument or document.

(6) The foregoing signoture aulhmy has 20t been revoked, annuiled or amended in any
manner whatsoever, and remaing in full force and effect as of the date bemf

(7) This cqrpomson has no ieal.

N WITNESS WHEREOF, | have hercunio set my'hand as PRESIDENT of the Corporstion.

STATE OF QREGQN

GUY OUTAED, PRESIDENT

OFFICIAL GTAMP
A gt
3 WOTARY PYBLIC - OREGON

N/~ COMMBEON NO. 41037
T iy COMMBSSION DORES RAY 1, N19

COUNTY OF MULTNOMAH

On this the ‘q day _of_ﬂ%_. 2017, before me,

— GUYOQUTRED , persorallysppesred and scknowicdged himself
to be the PRESIDENT of WINDSOR SOLUTIONS, INC, an '

OREGON corporation, and that he, as such being autharized to do o,

execuled the foregoing instrument.

IN WITNESS WHEREOF § hereunto set my hand and official seal. -

Notary PublicAesfice of i P

MyComm:w-OnE.up-m \SU-»QM Z_l ZO lq



A,Cﬂﬁ. CERTIFICATE OF LIABILITY INSURANCE | e

3/10/20)7
ﬂ_f
V09 CEATUICATE (3 MSUZD AS A MATTER OF DIFORMATION OIY AMD CONFERS AO RIGNTD UPON TWE CERTIRCATE KOLOER. TD

CERVINCATE OOZf DT AFFIANMATIVELY OR NEOATWELY AMEND, ENTEND OR ALTER T™HE COVERAQE AFFORDED BY THE POLIGED
BELOW, THIY CERTIKCATE OF (MBURAKCE DOED NOT COMSTIIUTE A CONTRACT CUTWEEN THE NSUIND DESURER([D) AUTHORIED
REPACSENTATIVE 0N PRODUCER. AND THE CERTTRCATE KLOER. . B )

OEPGRTANT: D (N CORMCES ROt/ (s sn ADDITIOWAL (NJURED, the peliCyTies) must be endoresd. if SUBRDGATION I WAVED, sudjent
the tormxy &ned condliona of e pOOCY, CMtRIR policis Mey MQUEN oA SAGOFMAMeNL. A sINtamant on Dils CorUNCEL SoRs ARt CONfYr NGNS (o e
oarUBegts holder i (iww of such andoresmentls). . I

swosty Clsonie Batbanlales

JO Pulwiler & Co. losusance, iInc. 1303)293+48 r (3] 293 ba30
3717 59 Wacalad Ave cnathanlelsnfljdfoluilar.con

70 Das 9303 ] i mmmﬁ’_ »
Poreiend oR  BTRIN Ina L 11090 -

ALY ’mammum” £001¢
Tindass Selutions Inc. spercPessloy [Asugance Company fac

4306 W Macadam Ave Ste 10} M.;

T . TV

| Portiand anr 111)¢ ERIAL:
COVERAQES CERTFICATE NUMBER:16/17 Ouno.Ces- REVISION NUMBER:

TS O 10 CRANFY TRAT 0l FOUCIES OF IRSAAANCE LIS TED BELOW MAvE S16% IELUL0 TO ThE UEUATO MAMED ABOVE FOR Tl POLCY ALD0O
ERCATED. mmmmmmm.mmmammmaamnwmnmnwwm
cmmc.n'rtuvumnmnvnnm-,nmuvwwhmmummnmmmum-m
DXCLUSIONE AMD CONDITIONE OF SUCH AGLICIER. LUKITE G0N MAY MAVE BEEN REDUCED BY PWD QLANS.

e B TV & EERVAANC § - TS
N | comrmten, EDALR. LSWSRTY : - [ 1,000,000
A || O - - = ] ) Y §, 00,000
] [TYC P srierins)] 0/00i300% | 3D 00 oy o % 10,000
o : [poowssovener [y 2.000.000
A, AOGELTA M) LAST APPADS PR ‘CDMAA A00RIGATY s 4,000,000
] race [ T8 (e [ sngracvy . commnae oo | o 4,000, 000
v .
ATONOBAS UASRITY i . ] 1,000,000
A _]”m R Y AP e gy | §
::‘ns" m ‘| sasmaacaon sra073038 | 1072017 [ E0MY AR o minea | §
[ X | atito smsten ato : A
)
|| waeruaiea [ ‘aa SACn ECOMMWOL 2
trtem s Ouogen)] ]
[
) ‘ x .
M0 DIMLDTERS LMY H
. W s v 8 goemaccoiet R0 ) 080,000
B |rvamtney u By 11NN wsrne | sensint [ ]
4 [ o
+ LY
c _t_@'._l,‘_!_-_pn; Lisdilsty LD YT 1247904 | 187128007 | an e 63,000,000
insluling Cyber agiugay 43,000,000
GERCRPTION OF OPERATIORS ( LOCA TN | WUSELES (AUDTD) v, spdiivesl Sty fd S, auy W &t ¢ St Sds & SEew , .
Al opsrations of the named Lneuted ate subject té policy previsiens, conditiens and suclusions’
CERMFICATE XOL0ER LLATIEN
SXOULD ANY OF TIE ASOVE OSBCITOID POLIEC) &1 CANCELLED CIF ORE
State of Gow Rampehlre ™I CERATION OATL NARID,. #ONCE WU & OLVERID ™

Dopartment of lnformation Technology ALCORDANCE WITH el POLICY PROVONS.

Aten: Chief Information Officer .
27 Hazan ntlu”n ATRORIRD CIFRLADNTA T
Concord, ¥B © " g
|secky Marding/caTHY ir .5'-'7'A-¢ur(. QA
© 1850-3018 ACORD CQRPGRATION. Al rights reearved.

ACCRD 15 [201401) The ACORD name snd logo &/ registered sarks &f ACGRD
L T BTV T




STATE OF NEW HAMPSHIRE .
OEPA RTMENT OF INFORMATION TECHNOLOGY
27 Mazen D, Concord, NH@BID1
Fex: 803-271-1518 TDO Azcose | 400- 7152964
© ww.nh.gov/doil '

Peter C. Hustieps
Commizzioner

furs 6, 2024

Her Excellenty, Goverbor Masgaret Wood Husan :
tod te Honomble Exccutve Council

State Hoane

Carcond, Now Hampahire 03301

-REQUESTED ACTION

Acthorize e Ocpartrst of laformanon Technology to e8xr i » costmet wilh Windsor Sohtions, [ot.,

[ 4386 SW Macadem Ave, Soitc 101, Pordand, OR, (Vendor 8617015), for the m of »o Autamered Forom
&brmu! woftware sytem tod anociszd services o Us smoaat of $778,058.00, cffective . upoo Govemar wnd
. Eaexative Councl approve) tough June 10, 2019 with tw optin’ renew trongh June 10, 2014, with furdher
" approva) of the Governos and Excotive Council. .

v Fundicg is availsbie io e Deprrtmen of Informotien Techmdogy scoousu-ts follows, with the pstbernity o
adjus: encmbraxes in each ofl.ll St flacal years through the Budget Offics if acofed and jusificd 100% Clpiul
Fuads

»

T . LATEDEPTOAGENCYSACTIVITYSACCTG UNITH
FY ' PRPT NAME-AGENCY NAME-ACCTG UNTY NAME
: ' [ JoBe TOTALS |-
CLASS CODZ-ACCOUNT CODEK - GBJ (ACCOUNT]
, . DRSC
W 01.403.03.030010.00800000 Buzzicess Oot &op NA $414,497.00
0J4-500009 Cagtial Projeets
o wis | 0l0.035300 Basiness Oot Stop NA 38,000.00
034.300099 Capite) Projests
017 | 01030103003009800000 Busincss Oue Stop NA 39,510.00
034300099 Cagita) Projeets X
018 |- 01-00-03:030030-09800000 Buziness Ont Siop NA 0,101 00
04-30009% Capitst Projects K
019 01-03.0)-010030-09800000 Bizvioess One Sisp NA DRITY.
| 034-500099 Cepita) Pro[sens
- GRAND TOTAL STTROSE
EXPLANATION

The Stz of New Hargiahire nmthp«mdmfomiqbvulm:mn-uhhummwrnfbuu
e rens & moie busiorss fcodly envircamenl. A companent of this Temlonmotdon i e develapmem of the New
Humgnbire Basiness Ove Swop Cemaer. Butiness Oae Stop is an on-lioe poral thet will cosble NH busincases 10 file
twlr buslorn exlncd foroo Wough this oar umccpovu!mh«hnlhw.hmhdm&llmmy

This comynct is to procun 8 fwery |mmandunuudmv:u for the Business Qoc Siop Projmy
qudlﬂmmeuMy 0 Manage automated form ndmitul spd proceising fancdom
withia the State to (oclude back office functions us well ag # publie Mcing forms masagemen SR,



Mer Excellency. Gowervor Margare: Wood Maszan
and ¢ Hoooreble Exocutiwe Counci

Page 2

Jume &, 2014

A critics) gan of s groject is © improwe bow.tbe Sute collory dats from Businesses. The curem procen iy
emmal snd labar iotentive, requiring the butiness cozities workiag with the State to print out forvm, (D lo G aoedad
information, and dcliver U commpleted fore o (e nesesiary agencies whare e Stte sho oun puvide cacml
ovarsiph i reviewing 1od eotering e form dam into Ve Sate systerms. Often, the sy informacien ia. required by
maltipe agEmeire With this in mind, it @ the Sty goul 0 provide prame efficlenriey. Uroeghou the process aod 1o
tignifeamly enhaiocs b ond wiey expericnce in dealing with e Swis, impravicg the qualily of the diw entered and
redneing the time, ¢ffon aod expexxte io thesr mractions

Wotmﬁﬁnmmm::eflﬁm:\ﬁ:hmhuwnmfwm .
The posticg was sdvertised ©© hundreds of IT weodany direugh an crmall rebease and posting o the Sate’s purchising
web ¢ite. The Depastres roceived (ive proposals; all five proposing compagies gave exigniive presentsiions o be
seieston wam, Windior Sohuilons, Joc., tha propossl, was cholen brosuse {t comod the Bighest soore. Thel propeed
solution provides (he best sctution for the diaparate users in (e sgrocies.

Wintsor Soturiom, tnc. will provide the nowiedye end skill o impioneas @b sysiem and will provide appon
Rz implonenition, Windsor hes prior axpericnce working with the New Hampalire Departowtos of Envivoean)
Scrvicey, 0o prios cogagerrents and b Mumitier with e 1gexy’s orpaaizstion, techaical environmeny, ind infaration
synerm infrstuctoe. A B sysremm iniegrator specislizing io goveramenul informuticn managemeat, Windsor i able
19 bring ¢xiznsive 49 reitvant experience to this grojoct They huwe the tnainess knowled e and trchaical eaportiae ©,
iopleoen Ow actomased formm cubmiral sohalon o sddress e Swnc'y specific aceds concerging eritieal daa
collecrion, tppropriate wratyvis, sod Gmely isformatos daning with ¢ cout «ffortive courprise fevel epplicition.
Windxy will:

). Provide and sl oterprise-liormsad wware with functiond to process seb-initiated forms Bom e
publiz or from Sak tsers, whicd inctudes back effice fovo masagemen), docutwo! MEIAgCMEE: &
relared @ chose form, and mobile inspectiom. ’

2. Winduw wil) configure s 3ysttm o provide the fonms creation, workflow, and integralics reguiemend
which wil) be sthpted to e folowing (v ygeocis:  Department of Labor, Departmem of
Eavirozmemn) Servicer. Deputmen of Safery, Department of Adminisgmive Servieos, sod Deparmmem
of Heahth and Human Serviges

). Tnin designated techaical saff on it icullation esd configuntion; tain doigtated techaica)
uaff ea coftware administation, fomm creation, and dau mansgemeal, &5 well s Muiaisg desigraced
ageacy uien 60 software operston, giving do S (ndependence in the eonfipuratinn, larmo craation,
aod uae of i (ormm syatem

The implcmenmian of Business One Stop i o Major ep owards incraasing the wir Bicodlioess of the Suie's
tatricus ebvitoameny,  Sevensl agercics will comw on line dwing the fust yeai and thercalter athers will follow.
Agemies will bejio with o few formns and make & cujor irvestment ower time, sotomating virvally sll theis basiness
wxhod form. Fer this resson, we ot requasting so sdditionsl 5-year eakencion with the spprovai of the Govaur and
Exccutive Council. This wil) ersure continuiry of opersdons snd macimize the Sate's investoent & G o kanlogy.
Fuatling for (e enteoaion paars is dependent vpon fimae budgal sppropristions.

Yous fpvoridic comideration of this requen is eppreciaied.

1hadly
: . C

Pettr C. Mastingy
Kee Comminioner
1014089
ALE RID # 15794

Cc ' Lnlie Masos, Contraces Marages, Burean of Fimore & Adminismitian
‘Debareh Michiel, TT Mamager, WSD, NH Department of laformation Teckoology
Theresa Pare-Curtls, Dircctor WSD, NH Depanimen of Iaformaten Techoolegy
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCGY
17 Hazen D, Concord, NH 01301
Fas: 80327151 TDO Acress: 1 800-7AS-1964

“www.nhgov /doil

hune ), 2018

Theress Pere-Cunis

Director, Web Suppon Division .
Department of Information Technology
State of New Hampshire

27 Hasien Drive

Cancord, NH 03301

Dens. Director Pare-Curtis,

This betier represents formal notificasion that the Department of Information Technalogy
{DoIT) has spproved the Web Suppont Division's requent to entey (nto o contract with Windsay
Solutions, bz of Panlend, OR, s described below and referenced e DolT No.2014-069.

Windsor Solutions sholl provide 1 exbnology solution to make: sveilable
fillable electranic farms, sudre the dato in s Forms Resolution Portal for revicw
by suthorized state personnel, and muake the dala evailoble o siate agency
back-end legecy datobases, in support of the Swte of New Hampshire Business
One-Stop Project. Effective-upon Govemnor and Executive Counsil spprovel,
$778,058.00 for the period between e effective date through June 30, 2019
with aptien 10 rencw for ase. additional tevms of five (3) years -

Please inchude this leter in the Deperement of Information Tochnology's m-bmim'm w
Governor end Council for spproval. :

¢

Petar C. Hastings
' Commiusioner

PCHMm
DOIT 2014-069
RID% 45794
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FORM NMUMBER P-3? (verzion 10¥)

STATE'OF NEW HAMPSMIRE
! DEPARTMENT OF INFORMATION TECHNOLOCY
- CONTRACT 3014-089
.ACREEMENT. PART {

Automaled Forms Schmittal Preject

AGREEMENT
The Saxe of New Hampabimne ond U Conmricior ereby oustuslly agree o follows:

CENERAL PROVISIONS

a

FICATION.

1. l Sox Agtncy Name 2
Dopantmen) of tniormation Technology

4

1.1 Sou Agimy ASdmu
27 Hoten Orive
Concerd, New Hompsnke 03304

1.) .Contractor Mme

¢ Contrucior Addrss
4384 $W Mocodom Ave, lulte 100

141 Commoo Signatwre”

AN

. ‘windsor Soitions, Inc. Portiond, OR 97239
1.5 Convector Phone 1.6 Account Nember 1.7 Coamplation Do }.8 Price Limitation
Nirmber
X04737800 05t 215 | GIOOPOCUO09971 060 | huno 30, 2019 3778.058.00
Lo Cawmbgbﬁknaotmnm 1.10 Saaie Agency Yekephone Number -
Lesio Moson 403 223-5750
LI Neme ua Tile of Contrecior Signatory

Simon Wotion, Vice President

T Anceadaee: SuuefO( , County of TULLLLCT VO

OnJu.mt 4 ZD\"“ Defore the undersigmd oficer, poromally apprared the peron ideniiflad in bleck 1,12, or wstisfatiorily
mnkhm-ﬁnmunuﬂmﬂuhl I, m«mmmmammmmmmcwq

ndiomted in block 1.12.
LX) S ofkag L’"”"S“"""‘“
_[Sesl]

1.132 Maow ud 'rnnoruawwmorm Peme
CA-erme Mowi e

%{n—&na

113 N sad.Trie of SUe Agrocy Smiory

Peter C. Hofings. Commassioner

TA7 Ap

By U Anomey Genenl (Farm, Su end Execution)
om! M mb/o//‘/

118 Approvs! by the Gevernor tnd Executive Council

On: .
Page | of4

By.
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, STATE OF NEW HAMPSHIAE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069
CONTRACT ACREEMENT -PART 2

New Hampihire Department of lnfumaﬂon Techndlogy
Contract Covor Shoel

Name of Agency/Division: Oeportment of Inlormotion Technalogy _ |
web Suppor Division E

Contract Number/Name: 201 049 Automated Forms Submittol Project

Contract Pupose:. 10 procuie @ Commercig-Off-me-Shell (COTS} softwore
syptem ond associoted services for Department of information Technology fo
trorsform how ihe Stole of New Hompshire interacts: with: businesses By
improving how doto is submifled to siole ogencles.

Ty

I Neme of Vendor:  whio Negotiated the Controct: i
. Therewo Pare-Curls. Lesie Manon. i

windior Sobstioms, Inc. . Oeborah Miche! . ‘
Amount el Conract: * funding Sowrce: : b
$778.088.00 100% Capilal.funds B
Term'at Controct: s thh on amendment? .
ane 30, 019 - . No
Competlive Bid Process: {Explain f “No®)
Yes ' . .

- a—

Béeckground Informgtion: TN controct 8- to procurs O witwaip syitem ond
oisocioled sevices for the Sioio ol New Hompshire, Mvough Ihe Deporimeni of
informotion  Technology. o manogo owtomoled lorm submilial and procesning
funciions wilhin the Stale 1o inchude back office tunclions 0s wel o1 0 pubic fockng
Joms monogemani dle. ‘
Ihe Slote of New Hompshoe is in the procen of tanstorming how it infevachs with

butihess enlilies 1o loster ond crecte 0 more businots fiendly enwronmenl. A
componen! of Ihs transiormolion i the deveiopmen of Ihe New rgmpshire Business
One $top Center. A erlical part of the Butiness One Stop Cenler b 10 improve how the
Stote coliech doto rom businesses. With (N3 in mind. It s ihe Stoles goc? to provide
greater efficiencios tvoughou! the dato cofteclion gsocess ond o sgnificantly
erhonce the end wier expedence in decing wilh the State. Improving the gualty of
1he data eniored ond reducing ine lime, effort and expsne in‘ihese inleractions.

e T

il

Speciol Concems:

- s o e—— . .

e

NIA . s _ _ ;
Amendreni Kistory (8 cpplicadle): i
seommeder: | T CunentDate: - ,'
Deboroh Miche! 8/2/2014 ;
Phone: ' [ Emam ;

{603) 230-2454 i debomh.michel@doil.ah.goy  /

w



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 201 4-06%

CONTRACT AGRELMENT -PART 2
TERMS AND DEFINITIONS '
The foligwing genern) contrecting terma and definitions apply excepd a3 specifically noted clsrwhere
in this document.
Accepoaoce Natice from the State that o Deliversbie has sasisfied Acceptance Test o
; Review.
Acteptaoce Letter An Acceptance Lenier provides potice fram the State (hat o Doliversbie ho
. . satisferd Accapuance Teus or Revigw,
Accaptante Pertod The timeframe during which the Acceprance Test is performed
Acceptance Tesi Plan | The Accepuance Ten Plan provided by the Vendor end agreed 1o by the Staie
' that describes &3 & minimum, the specific Acceptance process, criteria, god
Schedule for Deliverables.
Acceptance Testaod | Tests performed o determine thet no Defects exis in the application Software
Review or (he System
Accea Conlrol Supports (he management of permissions for logging onto & computer or
nctwork
ot A contract duly exceuted and legally binding.
Appeadis Supplementary materisd thal is collesied and eppended at the back of o
Audit Trail Captore Supponts the Mentifecation and monitoring of ectivities within on epplicaian
and Analysty o7 system
Beat end Fioa) OfTer For negotisted procurements, a Vendor's final offer following the conclusion
{BAFO) ' of discussions.
cCcp Change Control Procedures
CR Change Request
COTS Cemmercial OfF- The-Shelf Software
cM Configurstion Managemen)
Corntification The Vendor's written declarstion with (ull supponting end written
Documentition (including withoul limitaticn test resulls as epplicsbie) thal the
Vendar has corapleted development of the Deliverable end certified in
readiness (or applicadie Acceptance Tenting or Review,
Cbange Control Formal process for iniliating changes 10 (he proposed solution or process once
devetopmeny has begun. '
Chacge Order Farmal docusmentation prepered for & proposed change in the Specifications.
Compietion Dute End dat: for the Contract
Confldentis! (nformation required to be hept Conlidemia from unasthonized dischosure
laformation wnder the Controxt .
Contreg This Agreement between the State of New Hampshire and & Vendor, which
creates binding obligations for each party to perform as specified in the
Corsrect Documenas. )
Cootract Conelosion | Refers io the conclusion of (e Contracy, for sny reason, induding but not

limited 10, the succeasfut Contrect completian, termination for convenicace, or
termination for defaul,

1014069 COTS Contrucy Agreement-Pan 2

Initiel Al Pagay:
Windsor's Initials;

1014 Pige 20f 17




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMA'I"ED FORMS SUBMITTAL PROJECT

CONTRACT 2014-068
CONTRACT AGRECMENT -PART 3

Contract Documeots .

Documents thst compriss this Contrect (See Conbeet Agreement, Section ).1)

Cootract Macapery

The persons identifiod by the Suce and the Vendor who ihall be rerpongidle for
oil contractual suthorizsiion snd sdministation of the Contrect. These
responsibilities shall include but not be limited ta proceasing Contrect
Documentation, obtaining mcutnvc tpgrovals, tracking costs and | payments, -
and representing the parties in all Contrect edministrative scnvmn (See
Secticn 4: Cénroct Manapemany)

Cooiricted.
Vendor/Nendor -

The Vendor whote proposal o7 quote was swarded the Contract with the State
and who Is respongible for the Services srd Deliverables of the Contract.

Cooverslon Test

A text to Ensare that a Dete conversion process-correctly takes Data from o
kmnyummdmomfuliymm itto o form thet can be used by the
new System.

COTS Commercinl Off The Shclf
Cure Period The thirty (30) day period follawing written notilication of » defsuli within
) which s contrezted vendar mus cure the deflagh identified.

Ceostom Code + | Code developed by the Veador spexificaily for this project for the State of New
Hampshire

Castom Software Software developed by the Vendu' specificsily for this project for the State of
New Hampshire

Date State’s records, fites, forma, Dm end other documents 'or informetion, in either
clecimnic or poper form, diat will be waed koav«ud by the Vendor during the
Coatract Term

DBA Databese Adminismraicr

Defltitocies/Delects A failure, deficiency or defect in 8 Deliverable resulting in & Deliversble, the

Software, or the System, not conforming ito’ inSpu:ﬁnlm

' Deliverable A Deliverable is ary Writien, Software, or Non-Software Deliverable (tetrer,

report, mafiual, bosk, other), pmu&d by Uve Vendor to the State or under the
- terms of a Conrast requirement. ;

Departroent An sgency of the Siate

Dupartmeat of The Depanument of Information Tcehnoloy esablished under RSA 21-R by

laforroatico 1he Legislature efMociive September §, 2008.

Technology (DoIT)

Documentation

All information that describes the installaion, cperution, and use of the
Softwere, ¢ither in printed or electronic farmar. . .

| Pighta) Sigoature Guarsntrey ihe unaltered gate of a file \
Effective Date The Contract and sil obligations of the pErties hereunder shall ber.um effective
on the date the Qovernos 188 the Execulive Couscil-of the Stte of New - 3
Hampthire spproves the Contrect
Encryptioo Suppons the encoding of daws (o7 security purposes

2014060 COTS Contract Agreement-Pan 2

Initial Al Pagey:

Windsor's lnith:is: BB

" wnnoie Page dof 27




STATE OF NEW HAMPSNIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

AUTOMATED FORMS SUBMITTAL PROJEET

' CONTRACT 1014089
CONTRACT ACREEMENT -PART 2
Cobancements Services beyond suppart end upgredes will procecd vsing 8 change contro!
s process. This includes tasks such eo3: '
« Specifically requesied application enhancements
' + Custom 1o frwase development
+ Custem farms *
« User Irining sssociared with cupomization
Firm Plaed Price A Firm-Fixed-Price Contruct provides & price that i3 not subject Lo incrensa,
Contract i.£., sdjusiment on the batis of the Vendor's cost experince i performing the
Cornyect
Fully Loaded Rascs are inchusive of all tiowable expenses, including. but not limited te:
meals, hotelnmmna, mﬁn car rentals, car mileage, and gut of pocher
expenscs . .
GAAP Genersily Accepted Aeuualm; Principhs
Govervor sod The New Hampshire Govemor and Executive Cowneil. ~
Esecotive Covoci)
Harvest . 1 Software to erchive andlor control venions of software
1deotificition sod Supposts obusining information aboul those penies attempiing to lag on to 8
Aotbetieation fystem o7 epplication for seeurity purposes and the volidation of those wers
| tmptementaticn The process for making Ux System fully operstional for processing the Daua .
Implementatioo Plan | Scts forth U trensition from development of the System to ful) operstion, and
: ] includes withou! limitatido, (miining, business and wechnical procedures. -
laformation Refens 10 the 10013 and procesacs used for the gaihening, staring, manipulating,
Techoology (TT) transmitting. sharing. and sensing of information including, bul nét timited to,
Dats processing, computieg. information systems, I:h:ommum:.llm and
. various sudio and video technologies.
fopat Validatioo Ersure the application is protected from buoffer overflow, cross-site seripting,
SQL injection, and cenonicalization
Intrusivo Detection Sugports the detection of illegal entrance into s computer system
lovokiog Perty In b dispute, the farty believing itsell aggricved
Key Project Sull Personnel ideatified by the State and by Windsor #s cusential to work on e
Project.
License Includes use of the wnwm unlimiled usery, unlimited forma, mppon and
upgrades.
Licensce The Stete of New Hampshire
Malgteoance New releases, version updates, patches, and bug fiats pﬂmdcd under the
armusl sgreemeat.
Noo Exclmive A contrect exccutes by the Statc that does not restrict e State from secking
Coontract atrernative sources for the Deliverables or Services provided under the
Contract.
Noo-Software Deliversbles that are not Softwere Deliverables or Written Deliverubles; ¢.8.,
Deliverablas meetings, belp suppon, services, other

2014.069 COTS Contrnct Agreement-Pan 2

Initial-All Pages:
Windior's Initisly:

KX

11014 Page 4 of 27




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY |

AUTOMATED FORMS SUBMITTAL PROJEICT

CONTRACT 1014-069
CONTRACT AGREEMENT -PART 2

Noras) Busioen Normal Business Hours - 8:00 am. to $:00 p.m..EST, Monday through Friday

Hoors excluding State of New Hampshire Nolidays. Stte holidays are: New Year's
Dy, Martin Luther King Day, Preside’s Day, Memosial Day, July 4%, Labor
Day. Veterens Day, Thanksgiving Day, the day after Thanhsgiving Day, end
Chrisimas Day. Spexific dates wit) be provided

Netice to Proceed The State Contract Mangge's wrinen direction 1o the Vandor to begin work

(1) on the Contreci on & given datc and time 3

Opeo Dats Poroats A daua formai based on &9 underlying Open Sundurd

 Opeo Soarce Saftware | Software that guarantees the uses urvestricted use of the Software a3 defincd
in RSA 21-R:10 and RSA 21-R:)1.

Opin Stacdards Specilications for the encoding end transfer of computer dacs that is dcfmd
in RSA 21-R:10 and RSA 21-R:1).

Operating System Syem iy fully functicnal, all Dats has been le:d into the Sysrem, is
available for use by U State in ias daily eporations..

Operatioesl Operational menns tus the System is opeiating and fully functional, sll Daw
has been Joaded; the System i available (or use by the State in its daily
gperanions, and the State hay tssved an Acocptance Latrey,

Order of Precedence | The.order in which Contrmet/Documents conbrol in (e event of & conflict of

. ambiguity. A term o7 condition in a dacument cantrols over a canflicting or
ambiguouws term or conditicn in 4 docyment that is lower in the Order of
Precodence

Profect The planned andenaking reganding the entire subject muur of en RFP énd -
Contreci and the eclivities of the parties related heveto.

Project Team The proup of Swtr employees and contracted Vendor's persannel respoasible

for managing the processes and mechanisms cequired such that ihe Services
ere procured in cccordance wilh the Work Plan on time, on budget 2ad (o the
required bpecificalions aod quality

Project Macagement
Plan

A document that describes the processes and methodology to be employed by
the Vendor to ensure & successful Project.

Project Macagens The pérsons identifiad who shat! funclion as the State’s and the Vendor's

. regresentative with regend to Review snd Acceptance of Contract
Delivershles, invoice 1ign off, and review end epproval of Change Requests
(CR) utilizing the Change Control Procedures (CCP)

Project StafT. State personné] assigned (o work with the Vendor on the Project

Proposzl The submission from & Vendor in response 1 the Request For a Proposal or

: Stetement of Wark

Regresshon TatPlao | A plan integrated into the Work Plan used to aacertain whethes fixes to Defects
have coused errors cltewhere in the application/process.

Review The procens of remn! Deliversbles for Accepmance

Review Period The period sa1 for roview of 8 Deliversdie. If nane is specified then the Review
Period is five (3) business days.

RFP (Request for A Requent For Proposal seficits Piopnuh to satisfy State functionil

Proposaf) requirements by supplying dato processing product andior Service 1esources

secording 10 specific terms and conditions

1014-06% COTS Contract Agrrement-Pant 2, )
tnitial All Poges: .
Windsor's Initisls: & &312014 Page Sof 27




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACY 2014069
CONTRACT AGREEMENT -PART 2

‘ Magsgement

Scppors the grenting of abilities w0 users of groups of users of 8 compuier,
application or nerwork

S2a$- Softwarensr »
Service

Occurs where the COTS application is hosted but the State does noi gwn the
license ar the code. The vendor allows the use of the softwere g3 8 pan of their
service.

Sebedole

The dates described in the Wark Plan far desdlines for performance of Serviees
and other Project events and sctivitics under the Contract

Service Level
Agresmest (SLA)

A signed pgreement berween he Vendor ond the State specifying the keved of
Servite (hat is expected of, and providéd by, the Vendor during the term of the

Contrac.

The work or lsbor to be performed by the Veador on the Project as deseribed
in the Contract,

Software

All custom Software and COTS Software provided by the Vendor under the
Contract

Scfrware Deliversbies

COTS Software and Enhuncements

Software License

Licenses provided 10 the State undis this Contract

Solution

The Solution consists of the tow) Solution, whieh includes, withou limiuion,
Softwire gnd Services, addressing the requiremens and tesms of the
Specifications. The off-dhe-shelf Software and configered Scftwase
customized for the State provided by thé Vendas in response to this RFP.

Specifications

The written Specifications that set forth the requirements which include,
without limitation, this RFP, ¢ Proposal, the Cenirecy, any performance
standards, Documentation, applcable State end federa) palicies, laws and
regutations, State technice! standasds, subsequent State-pproved Delivendles,
and other Specifications and requirements described in the Contract ;
Documoits. The Specifications are, by this reference, made a pont of the
Contrert as though completely set forth herein,

State

STATE is defined a3:

Sate of New Hampshire

Depanument Informstion Technology (DolT)

27 Haten Dnve

Concord, NH 0)301

Reference to tre term “State™ shall include:applicable agencies &

Stateroent af Work
(S0OW)

A Sistement of Work clearty defines the basic requirements and objectives of
# Project. The Suatement of Work atso defines & high level vicw of the
wrchiteeture, performance and design requirementy, the oles end
responsibilitics of the Scuate and the Vendor. The Contract Agroement SOW
definés the retults 1hat the Vendor remaing respoatible and s countable for
echieving.

State's Confideatisd Semte’y information regardiens of its farm Ot is nat subject to public

Records discloyure under applicable state and feders! law mnd regutmiions, including
but not timited 1o RSA Chonter 94-4

Sute Data Any informalion contained within State systems in ¢lectronic or paper format.

State Fisca) Yeur The New Hampshire Sttc Fiscal Year catends from July |* through June 30*

sFY) of the follevih!__almdu year

2014069 COTS Contrect Agreament-Pant 2

nitial All Pages:

Windsor's Initisls: :&e

¥)2014 Page 60127




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECKNOLOCY

AUTOMATED FORMS SURMITTAL PROJECT

CONTRACT 2014-06%
CONTRACT AGRELMENT ~PART 2
State Project Lender -] State's representative with regard 1o Project oversight
State's Project Siate’s reprezentative with regerd 10 Project management and technical
Macaper (PM) manters. Agency Project Nnm;en are mpmm‘blt fer review and Accepiance

of specific Contract Deliverables, invoice 1iga off, and Revicw end approval
of s Charige Proposal (CP).

Subcantiretior

A perion; parnership, of company not in the employmenl of, or owned by, the
Vendor, which is perfomming Services under this Contract under » teparate
Conusct with or on behalf of the Vendor

Suppent

Generol suppon calls, from daigmed Iuaivridmls;_r:prding‘pnblmu with
. the aFORM product rangiag from minor inconvenience to majos defects that
hatt the business process (s deacribed in the RFP response).

Support Rrqoes!
Severtty Lavels

Severity g
Lavel

Cnueal
(Feal)

t:phnlloo

Application docs aot function, often due (o herdware or
seewity issues. This tevel rypically affects many of afl
users of sn opplication.

Does oal mext the software requireoents very well snd
(] p:urdnnl workarovnd is needed in order to ptr(om
work using the software

Meets the soRware requirements But some oset tnining
may be aceded (o #v0id usabdility problems

Mecti the software requirements buj some user training
may beé needed (o avoid uaability problemy

Request for » feature or function no1 cumently
implemented in the software applicstion

High

Mcdium -

Low

Eshancement

Spum

. All Saftware, :penl’nd herdwere, and interfaces end extensions, integraled and
funeticning together in acxardance with me&mﬁ:umx

TeD

To Be Determined

Tecboles!
Actborizsiion

‘I Direesion to 8 Vendor, which fills in detaids, clarifies; interprets, or speciﬁu"

‘technical requirements. 1t must be: (1) consifient with Smtement of Work
-within gatement of Services; (1) not congitvte § new assignment; and () nat
change the terms, documents of spexifications of the Contract Agrecment

Tat Plao

A plan, integraied in the Work Plan to verify thecode  ~ ~

(new.or changed) works to fulfl) the requirements of che Project. it may
consist of o timeline, o serits of 1ests and test data, test scripts and reponts for
the test results s well a3 & tracking mechanism.

Term .

Period of the Contrect fram the Effective Datz through temmnination.

Tramition Services

Services ond suppon mdcd when Windsor is mwoﬂ'h; Sywtem changes.

UAT

User Acceptance Test

Unls Test

Developen cresie their own tes) dats and test:scenarios 10 verify the code they

have created or changed funclions properly a3 defined,
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STATL OF NEW XAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

AUTOMATED FORMS SUBMITTAL PROJE
CONTRACT 1014069 -
CONTRACT AGREEMENT ~PART 2

User Acceptance
Tating

Tests done by knowledgesble busingss users who are familiar with the scope
of the Project. They creattfdevelop ten cases 10 confirm the Systiem was
developed ecconding to specific uset requirements. The test cases end
scripa/scenarios thould be mapped Lo busiaess requirements outlined in the
user reguirements documents. ; :

Urer Magagemen!

Supports the sdministration of computer, application and network sccounts
within an mpniulion -

Upgrades

A replscenvent of the AFORM software with s newry version, deyond (hat
covered in Maintensnce, in order to bring e system up to datc or to improve

1 ita charecterintice. 1

Veodor/ Contraeted
Vandor

The Vendar whose proposal of quote was awarded the Cantraet with the Swte
and who i responsible for the Services and Deliversbles of the Contract.

Verification

Supports the confirmation of authoriry 10 cnter 6 computer fystem, application
ot network . '

Wialk Throagb

A siep-by-step review of & Speeification, usability fedtues or design before it
is hended ofT to the technical team for developmens

Warrsaty Period

A period of coverage duriag which Windsor is resporsible for providing o
guarantee, for products and Sérvices delivered as defined in the Contract.

Werrenty Relesses

| Code releases that are'done during the Warmanty Piriod.

Warrenty Servikces

The Services to be provided by the Vendor during the Warranty Period.

Work Houn

Vendor personnel shall work normal business hours between 8:00 sm and 5:00
pm. eight (8) hour dayy, forty (40) hour weeks, excluding Stale of New
Hamphire holideys. Changes'to this schedulé may.be made upon agreement
with the Swe Project Maasger.

Work Plan

The oversll plas of ectivities for the Project created in sccardance with the
Cantreel. The plan and delincation of D3k, eetivities end evenu 10 be
performed and Deliversbles to be produced under the Pioject a3 specified in
Appeedis C. The Work Plan shall include s dewiled description oflthe
Schedule, taska/ectivities, Deliversbles, critical events tash dependenciey, and
the resources that woutd lead and/or panticipite on each task.

Written Dellverabies

Non-Software written deliversble Documentstion (letter, report, manusl, book,

ather) grovided by the Veador either in peper or clecronic format.

2014069 COTS Contract Agreement-Pant 2
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STATE OF NEWHAMPSHIRE'
DEPARTMENT OF INFORMATION TECHNOLOCY
AU'I'OMATCD FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AGREEMINT -FART 2

INTRODUCT)ION

This Coniracy is by and berween the State of New Hempshire, sciing through Depantment of Iaformahon
. Technology, Web Suppon Division (“Surtz™), and Windiar Soluions, Inc., ("Windsor™), having ity
principal pla:e of business a1 4386 SW Macsdam Avenue, Suite 101, Ponland, OR 97239 )

The Stie utb a Commercial-Off-The-Shel[{COTS) sofrware Syftem’ and associsted scrvices to
transform how we interact with bisinesses by improviag the way data it submined to state agencies. This
solution will. in part. make svailable fillsble ckrctronic forms, store the data in g Forms Resolution Penal
(o7 review by wmonud siole pmonnel. and make the dite aveilable 10 state mu:y bech-end legacy
duabases,

RECITALS

The State desires to have Windsor provide the Cunmul-Oﬁ‘ The-Shel! Software System, and
.essocixted Services for thy Department of Information Technology, Web Suppont Division.

Windsor wishes 1o provide the Commercisl-Off- The-Shelf Software Synem and sysocioned Services for
the Seate.

The partits therefore groe &3 follows:
). CONTRACT DOCUMENTS

(AN Coamﬂ Documents ;
This Contract is comprised of the fellowing documents (Contract Do:mnu):

A Pan ) - Suste Terms and Condmom conained in the Form P-)?
B. Pan - The Contrect Agreement
C. Pan) - Cansolidated Exhibits
Exhibit A- Contrect Delivarsbla
Exhibit B Price and Paymen: Schedule
Exhibit C- Specisl Pravisions
Exhibit D- Administrmive Services
Exhibit E- Implemeniation Services
» Exhibit F- Tesling Services
Exhibit G- Maintensnce end Suppon Serviees
Exhibit H. Requirement Responses
Exhidit |- Wark Plan
Exhidit J. Software License 26 reluscd Terms
Exhibit K- Wementy and Wasrenty Servict
Exhibit L. Training Servicas
Exhibit M- Agency RFP with Addendums, by refcrence
Exhibil N- The Vendor Propossd, by reference
Exhibit O Centificates and Atzchments

1.2. Order of Precedence
In the event of conflict or ambiguity among any of the (et of the Contmal Documents, the
following Order.of Precedence shall govern:

2014089 COTS Conunct Agreement-Part 2
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13.

STATE OF NEW HAMPSMIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 3014089
CONTRACT AGREEMENT —PART 21

8. The Siate of New Hompshire Termy ond Conditions, Form P-31-Contract Agreement Pan |

b. Cenerol Controgt Rrgquirements in Secton M of the RFP document.

¢. Seate of New Hampshire, Departmear of Information Technology. Web Suppor Division
Contraey 2014-069.

d. RFP 2014069 Actomsted Forms Subminal Project, dated January 6, 2014, wah
sddendum(s) incorporsied; then

¢. The Windsar Revised Propotal, dated March 7, 2044

-Contract Term

The Contract and oil obligations of the parties hereundes shall decome cffective sfter full
execution by the perties, and the receip! of required governmentsl appravals, including, but s
limited 10, Governor end Executive Council of the Sute of New Hampthire tpproval
{Effective Date™). ;

The Contrect shall begin on the EfTective Date and extend through June 30, 2019. The Term
may be extended up to § years, ("Extended Term™) at e 3ok opiion of tha Sute, sibject to the
panticy’ prior written sgroemeni on applicsbie fees for cach extended term, up 1o but not beyond
June 30, 2024,

Windsor shsll commence work upon issosnce of 3 Notice to Proceed by the Suate.

2. COMPENSATION

21

11

Coatreel Price

The Comtract price, meihod of peyment, and terms of payment are identificd and mare
panticutarty described in Contract Exhibit B: Price and Paymen: Schedule.

Non-Exctusive, Not To Exceed Contract
This is & Noo-Exclusive, Not-To-Excecd contract with a Firm Fixed Price (FFP) component
wilh price and ierm limitations &s set fonth in the Contrat,

The State reserves the right, a1 ith discretion, to retain olher contracion 1o provide any of 1he
Services or Delivernbles identified under this procurement or mske an sward by item, part or
portion of &n item, group of items, or toial Proposal. Windsor shall not be responsible for any
delay, oct. or omission of such othes contracions, except (hat Windior shall be responsible for
any delay, ect, or amission of the other contractors if such delay, ect, o amission i3 caused by
or due to the foult of Windsar,

Notwithaanding eny other provision of te Contrect (0 the contrery, in no event sheil Lol
payments under the Contrect exceed $778,058.04. °

2014049 COTS Contract Agreement-Pant 2
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STATE OF NCW HAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY ;
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 '
CONTRACT ACREEMENT -PART

* 3. CONTRACT MANAGEMENT . .
The Project will reguire the coordintted effors of & Proyect Team condisting of both Windsor end
Siste personne). Windsor shell provide. all necessary resources to perform its obligaticas.under the
Contrecl. Windaor shall be'responsible for managing the Project ta its successtul completioa.

3L

32

Windsor's Contract Manager
Windsor shall assign e Contrect Minsger who shall be responsible for all Contoct
suthorization and sdministration. Windsar's Contrect Manager is: 5

Craig Ausiin

Communications Mensger,

4186 SW Macadam Avenue, Suite 101, Ponttand, OR 97319
Tel: 503675-78))ext. 215

Fax: 503-675-78))

£mail: graig_gustin@windsmohdion com

Windsor's Project Monager

3.21. Contrect Project Macager

i

3123

Windsor shell essign s Project Marsger who meets the requirements of the Contracy,
inctuding but no1 Limited w0, the-requiremenss set forth.mn the RFP- Windsor's celection
of Windsor Project Mansger shatl be sulject 1o the prior wriftcn approval of the State.
The Swie's opproval process may inchude, without limiltion, ot the State’s discretion,
review af the preposed Contrecied Yendor Projeet Manager's retume, qualifications,
referencés, and background chechs, and an interview. The State may require removal
or reassignment of Windsor's Project Manager who, in the sole judgment of the State,
it found vascozptable or is not performing o the State’s satisfaction. ‘

The Windsor Project Masiages must be quatified 1o perfarm the obligations required of
the position under the Contracy, shall have full suthority to- make binding desisions
under the Contracr, and shall function a3 Windsor™s representative for all administrative
and management matiers, Windsor's Projoct Manager shall pérfor the duties required
under the Contraet, including. but oot limited lo, those set foith in Controer Exhibit ),
‘Section 1. Windsar's Project Manager must be svailable to_promptly repend during
Norms! Business Hours within fwo (2) hours to inquiries from Lhe Suate, and be &t the
gite a5 noedod. Windsor's Project Monager must work diligently and use hin/ her best
¢fTory on the Project.

Windsor shal) nol chenge its -assignment of Windsor Project Maneger withou:
providing the Stxie writtea justification and oblaining the prior writlen spproval of the
Swte. Stae approvals for replecement of Windsor's Project Mansger shall oot be
unreasonsbly withheld. The replacement Project Manager shell have comperable or
grecter skills than Windsor Project Mansger deing replaced; mest the requirements of
the Contracy, (including but not limited to, the requirements set (orth in RFP); and be
subject to feference and background checks described sbove in Contract Agresment
Pant 1, Sextion 32.1: Coniroct Project Manoger. and in Contract Agracment Part 1,
Section 3.6: Reference and Bockground Checks, below. Windsor shall assign s
replacement Windsor Project Marager within ie [ 10) business days of the departure of

- 2014-069 COTS Contredt Agreement-Pan 2
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DIPARTMENY OF INFORMATION TECHNOLOCY

L]

STATE OF NEW HAMPSHIRE
AUTOMATED FORMS SUBMITYAL PROJECT
CONTRACT 014069
CONTRACT ACREEMENT -PART?

Windsar's Key Project Staft:
Key Member(s) Iy

Emil Lerch aFORM Technical Architec

Keovin lames. Dsubase Anshynt

Cory Lewalled rFORM Product Developer

34 Sme Coulncl Magager
The State thall assign o Comrect Mansger who shall function &s the Suate's nprunutwe with

regand w Contract sfminisration. The Saie Contracs Manager is:

Laslie Moson

Department of Information Techaology
Staic of New Hampshire

84 Souih Stremd

Concerd, NH 0301

Tel:(603) 230-5750

Faa: (603) 271-8460

Emasil: [eslic. mason/@dpit oh goy

3.5. Stote Project

Maoager

The State shatl assign a Project Mensger. The Stote Pm;ed Monsger's duties thatl include the

following:

. Leading the Project;

. Engaging and managing ol! contracied vendory,
Munaging tignifican) issocd and risks
Revigwing snd accepcing Coatract D:livmblu.
invoice sign-ofls;

Mansging stakeholders' concerns

[
b
€.
¥ |
.

{. Review and approval.of change vawls. and
8
The

State Projoct Manager ir:

Deborsh Michet
Department of Information Tochnology
Web Support Divisian

« 64 South

Concord,

Soeet
NH 0330}

Tel: (803) 230-3454
Fax: (603) 2713460

Email:

L& Reference lud Background Chetl

The Sute may,

Project Manages and Windior Key Project Su

at its sole expense, condurt refemence end

scrcening of the Windsor
fl. The Sute shall maiatein the confudentislicy of

tockground e reening results in accondance with the Controet Agreement, Pant 2-Sectioh |
Use of Siata s Information, Confidentiality.

2014.069 COTS Cantatt Agreement-Part 2
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STATE OF NEW HAMPSHIRE
DEPARYMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROSECT
CONTRACT 2016069
CONTRACT AGREEMENY -PART 3

4. DELIVERABLES

41

42

4,

44

45,

Vendor Rupomibiihln
Windior shell be solely respongible for meeling all requirements, and terms snd condillom '
specified in this Contract, regardlers ¢f whethey or not & Subcontractor is usod.

Windsor may subcontmct Scrvices tubjort 1o the provisions of the Comaer. Windsor mum
submii all infonmation and documentazion relgting s the Subcontractor, including terms and
conditions conaisted with this Contract. The Stare will comyider ' Windsor to be wholly
reaponsibie for the performance of the Contraet and the sole point of conteet with regard to all
contractua) maners, including paymeni of eny and 8!l charges resulting from the Contmel.

Déliversbles ond Services

Windsor shall provide the State with the Deliverables and Services in sccordance with the time
frames ia the Waork Plan for this Contract, and as more particularly described in Contract
Exhibit A: Coatract Deliverables.

Upon its submission of & Detiverable or Service, Windsor represents that it has performed its
obligations under the Contrect associated with the Deliverobie or Sevvics. .

Noo-Software and Wrirten Deliverables Review and Acceptance

Afer receiving written Centification [rom Windser that s Non-Software or Writien Deliversbie
is fiaal, complete, and ready for Review, the Siste will Review the Defiverabic to determine
whether it meets the specifications outlingd in e contruct, The State will notify Windsor in
wriling of its Acceptance or rejection of te Deliversble within five () business days of the
Siate's roceign of Windsor's wrirten Certfiction. 1f the State rejects the Deliverable, the Siare
ehadl naify Windsar of the noture end class of the Deliciency and Windsor.shall correet the
Deficiency within the period idemificd in-the Work Plan. {f no perind (er Windser's eorretiion
of the Deliverable is identificd, Windsor shall eamrect the Deficiency in the Deliverable within
five (5) business days. Upon receipt of the comeeted Deliverable, the State shell have five (3)
butiness doys to review the Delivesable and notify Windser of its Accepiance or rejoction
thereo!, with the oplion to extend the Review Period up to five (3) additional businesy days. I
Windsor (ails to comecr e Deliciency within the allened period of time, e Sute may, 81 iu
aption, continue reviewing the Delivernb ke and require Windscr to continuc undtil the
Deficiercy is corvected, or immediately cerminste the Contract, declare Windsor in defauty, and
pursue ity remedics at law and in equity. '

System/Saftware Testlog aod Acceptance

System/Saftware Testing and Acceptance shall be performed a3 set forth in the Test Plan and
more particuterly described in Exhibit F: Yesting Services.

Security '

The State ust ensure tha aggropriste levels of sccurity are implemented and maintained in
order to prowtar Whe inbegriry and eehiabilny of [u information technology revources,
information, and services. State resources, information, end services must bo availsdle oA en
ongoing basis, with- the appropriste infrastrecture and security controls  enture butiness
continuity and sefeguerd State networks, Systems ead Daw.

2014-069 COTS Contruct Agreement-Pan 2
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* STAVE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROVECT
CONTRACT 2014069 -
CONTRACT ACREEMENT -PART 1

IT Seturity involves oll functians pentaiaing 1o the securing of Staze Dota and Systems through
the creation and definition of seeurity policies, procedures end contols covering such areas i
identification, suthentication and aon-sepudistion. ) '

All components of the Software thal) be reviewed énd tested 10 cnaurc they protect the Staie's
hordwere and s0ftware and lis related Dals assety. Sex Cantroci Agreemeny -Part §.= Exhibls
F: Tesring Tor deesiled information en requirements for Sccunty legting.

SOFTWARE

§.1. COTS Softwaresnd Documentstion
Windsor shail provide the St with Software Liceases end Documentstion set forth in the
Conrreet, and pasticularly described in Exhibit J: Software Licerse ond Related Terms,

52, COTS Software Support and Mointenance o
Windzor shal) provide the State with Software suppon end Maimenance Services ser forth in.
the Contract, and particularty described in Exhibit J: Safnware License and Relosed Termy.

53. Restrictions ' :
Except o8 ctharwise permitied under the Contract, the Slate sgrecs ot to:

5. Remove armodify sny progrom markings of any novice of Windsor's propreiasy fighsi
b.  Make the progrems or natorinls available in.eny manncr to any third party for use in the
third perty’s business opertions, except as permitied herein; or .
. €. Ciyse or pesmil reverse cngincering, daagacmbly or recompilstion of the programs.

84, Title \
Windsor must hold the right to stiow the Sute 1o use the Scftware or hold all title, right, and
interest in the Software and its associsted Documentation O

WARRANTY : : i :

Windsor shall provide the Werranty end Weranty Services cet forth ‘in the Contract, and particularty
deteribed in Exhibit K: Warvanty and Warranty Services.

SERVICES , :
Windsor shall provie the Services required under the Contrert Documents. All Servioes ghall meet,
and be performed, in accardance wilh the Specifications. :

1.1. Admiristrative Services _
Windsor shall provide the State with the sdministrative Services set forth in the Contract, end
perticularly descrided in Exhibis D: ddminisorative Services. :

7.1. laplementation Services )
Windsor thall provide the State with the Impiementstion Services ses forth in the Comract, and
-panticularly deserided in Eahibit €: implementotion Sarvices.

1014069 COTS Contraet Agreement-Pan 2
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STATE OF NLW HAMPSHIRE
DLPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

_CONTRACT 1014069 i
CONTRACT ACREEMENT -PART 1

13. Tallng Services _ )

Windsor shaf} perform testing Services for the State et forth in the Contract, and panticularty
described in Exhitit F: Testing Services. ’

74. Training Services
Windsor thall provide the State with training Services se) forth in the Contnact, end particularly
Oescribed in Exhibit L: Training Service).

7.5. Malatcasace and Sopport Services
Windsor shel) provide the Stte- with Maiztenance and support Services for the Software set
fonh in the Contract, and pasticulasly deserided in Exhidit G: System Maintenance and Suipport.

8. WORK PLAN DELIVERABLE :
Windsor shall provide the Stte with & Work Plzn that shall include, withous mitstion; » detailed
description of the Schedule, tsks, Deliversbies, major milestones, sk dcpendenciet, end payment
Schedule. |

The initisl Work Plan shall be s scperate Deliverable and is se1 forth in Conumct Exhibit I: Work Plan,
Windsor shal! updite the Wark Plen a3 necenary; but no less than cvery two weeks, o sccurtiely
refleci the status of the Project, incliding withow limitation, the Schedule, ks, Deliveradles, major
milesiones, task dependencics, tnd payment Schedute. Any such updates to the Work Plan mutt be
approved by the State, in writing, prior 1o final incorporstion inw Conmaet Exhidit I: Work Plan. The
updated Contreér Exhibit I: Work Alan, as approved by the Sutc,-is incorporated herein by reference.

Untess otherwise ogrod in writing by the State, chonges 1o the Conrract Exhibit I Work Plan ghall

ot retieve Windsor from lighility {0 the Stare for. damages resuhing from Windsor's failure

perform is obligstions under the Contrect, including, withou limilation, performance in sccandange

with the Schedule. ’ . E .

In the event of any detay in the Schedute, Windsor miust immedistely notify the Stale in"writing,
-identifying the natire of the delay, i.¢., specific actions-of inactions of Windsor oz the Suate cousing
- the problem; its estimated duretion period &9 reconcilistion; specific actions (hat need to be ken to
camwecy the probliem; and the expected Scheduie impact on the Project.

In the event edditional time is:required by Windsor to comrect Deliciencies, the Sehedule shal) not
change unless previously agreed in writing by the Stote, except (hes the Schedule, shall sutomatically
extend on a day-to-dey basis (o the extent 1hat the deloy doss not resah from Windsor's feilure
Rulfill its obligations under the Convact. To the extent thet the Statr's executian of irs major tasks
wkes longer than described in the Work Plan, the Schedule shall avtomatically encnd on o day-oday
basis.

Notwithssanding anything 10 the conrwry, the State shall have the otion 10 terminate the Contrast for
defaul, at ity discretion, if it is dissatisfied with the Vendor's Wark Plan or clements within the Work

Plan.
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AUTOMATED FORMS SUBMITTAL PROJECT

© CONTRACT 2016069
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- 9. CHANGE OR.DERS :
The State may make chaages of revisions &t any time by wrinen Change Order. The State originatd
thanges or revisions ihal) be spproved by the Deputment of Information Technology. Within five (5)
business days of Windsar's receipt of & Change Order, Windior shall advise the Saue, in dewil, of
any imgod on cont (eg., merense or deerease). the Sehedule, or'the Work Plan,

Windsot may request s change within the scope of the Contreet by written Change Order, weniifying
eny impect on cos1, (e Schedule, or the Work Plaa. The Sute thall srtempr.io respond 10 Windsor's

_ requested Chango Order withia five (3) business duys. The State Agency. as well as the Department
of Informatian Technolagy, must agprove all Change Orders in wriling: The Sate shall be deemed 1o
have rejected the Change Order if the pasties are unsble 1o resch an agitement in writing,

All Change Order requesna from Windsor (o the State, snd the Sute acceptoace of Windsor's estimare

* for o State requested change, will be acknowlodged and responded to, either ecceplance Of rejection,
in writing. If ecoepted, the Change Order(s) shall be subject to the Contract amendment process.'as
deiermined w apply by the Sate. : .

10. INTELLECTUAL PROPERTY

Windsor sholl ho!d at) ownership, title, and rights 10 the aFORM toftware tha1 shall be ficemind to
the Swte. The State'shail hold all ownenship, title, end rights in eay Custom Software developed A
tonnection with perfarmence of obligstions under the Contrest, o modifications to the Software, and
tcir assaciated Documentation inctuding any and ell performance enhancing operatianal plans and
Vendors' specil wiilities. The State thall have sole right to produce, publish, or otherwise use wch
Software, modifications, and Documentation devetoped under the Conlract and 4o euthotize others to
do s0.

1

Windsor shall receive 3 non-exclusive, royaity-free ticense for eny custom softwere. software
erhancement, documemation o invention developed under this sgreemenl. The:convactior may
_sublicease eny. software, Wftware cnhancement, invention or improvemenis developed by the
contTecior purtuant 10 this igreement 1o third panics on the same royslty-free basis a1 provided by
“the State 1o the Windsor hereundes. .

tn no event shall Windsor be prectuded from developing for iusell, or for others, matenials that arc
: competitive with, o7 similar to Curtom Sofware, modifications developed -in connection with
performance of obligations undze the Coniract. In addition, Windsor shall be free'to use ity generel
knowledge, ‘skifls, experience, ond ony other idess, cancepls, Wnow-how, and techniques that we
aoquired or used in the course of its performance under this sgreemeni.
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State's Data .
All rights, tithe and interest in Stats Data shall remnain with the State.

Veodor's Materish

Subject 1 the provisions of this Contrect; Windsor msy develop for itslf, or (or others,
materisls thit are competitive with, or similas to, the Deliversblies. in eccordance with the
confidentiality provision of ihis Contract, Windsor shall nos distribute any produst
containing or discloss any Suste Coufidentisl Information. Wiridsar shall be froe 10 ue i
genenl knowledge, 1kills and cagperience, end ay idems, conceprs, kaow-how, wnd

techniques thet ere ocquired or used in the course of ils performance under this Conatroct,

provided st such is not oblsined & the result of the deliberste memorization of the Stale
Confidential Information by Windsor employees or Whird' party corsuflants engaged by
Windsor. )

Without limiting the foregaing, the panties agree that the genert) knowlke dgz refermed to herein
cannot include information or records aot subject 1o public ditclosure under New Hampshire
RSA Chapter §1-A, which includes but'is not limited 1o the following: feconds of grand jurics

-and petit junes; recerds of parole end pardon boads; persons! school reconds of pupils;

103.

10.4.

105

records peruining 10 intemal personnel proctices, financisl information, tost quentions,
seoring keys and other examinstion den we to administer 2 licensing examindiion,
examintion for .employment, or seademic exumination and personnel, medical, welfase,
library ‘use,. video tape salc of rental, and other files conisining personally identifzble
information that is private in nature. . -

State Website Copynight . '
WWW Copyright and lutellectund Property Rights

Al right, litle and interest in the Swse WWW site, including copyright to !l Dats and
information, shall cemain with (he Scate. The State shall also retin sl right, titke and interet
in ey user interfaces and computer insinctions embedded within the WWW pages. All
WWW pages and ny other Dat or information shall, where applicsble, display the Stases
copynight. '

Custom Software Source Code

Windsor shal) provide the State with & copy of the tource code for any Custom Software
developed under this conoaet. The State shall reotive & worldwide. perpetusd, irrevacable,
non-exclusive paid-up right and license 1o use, copy, modify and prepere derivative works of
any custom developed software, ' ’

Survivsl
This Contract Agreement Section 10: /nceflectuol Preperty shall survive the wermination of
the Contract, :
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
 CONTRACT 2014068
CONTRACT AGRIEMENT -PART 1

11. USE OF STATE'S INFORMATION, CONFIDENTIALITY

1.5

na.

1na3.

Use of State's Information

In performing its obligstions under (he Contraet, Windior. may gain sccen 16 information of
the S, including State Confidential Information. “State Confidential Inforrostion™ shall,
inctude, but not be limited to, information exempied from public discloture under New
Hampshire RSA Chipter 91-A: dccess to Public Records and- Meeiings (e ¢g. RSA
Chapuer 91-A:° S Exemprions). Windyar shall ace use the State Confidentla) Information
developed or obuined during (he performance of, &r acquired, or developed by reason of the
Contrecl, excepi es direetly connecied 10 end necessary for Windsor's performance under the ©
Cantrect. ;

Staté Confidentia! Informsticn 1
Windsor shall maintain the confideritiality of end protzct from unsuthorized use, disclosure,
publication, and reproduction (collectvely “release™), all Sate Coafidential Information that

" Seeames aveilable to Windsor in conncction with. ils performance under the Contragy,

regardiess of its form.

Subject (o applicable feders! o1 Scate laws and regulstions, Confidential Information shall not
include informmion which; (i) shall have otherwise become publicly srsilable other than as
result of disclosure by the receiving party in breach hereof; (ii) wad disclosed to G receiving
party on & non-confidential hasis from a source eihey Cun the disclasing pasty, which the
receiving party belicves is not prohibited from discloting such Information a3 a resalt of en
obligation in favor of the disclosing party; (iii) ‘is developed by the receiving party
independently of, or was known by the receiving party prior to, any discloswre of such
information made by the disclosing pisty; or (iv) is diciosed with the wrifieh comsent of e

. disclosing party. A receiving panty alio may disclose. Confidintial Information to the extent

required by en order of 8 court of competent jurisdicticn.

Any disetosure of the Siate Confideniial information shall require the prios wrinen approval
of the Stste. Windsor shall.immediately notify the Sue if any reques, subpocns of othes
legal process @ served upon Windsor regarding the Stte Conledential Information, and
Windsor shall coopeveie with the Stte in' sy sffort the Sisie undertakes ‘o contest the
requicst, subpoena or aiher legal-process, of no additions| cost to the Statc..

In the event of the wwavthorized refease of Sute Confidentind Information, Windsor shal)
immediately notify the State, and the Suste may immediately be cotitied [0 pursue ovy-remedy
ot lsw and in cquity, inchuding, bul not limited to, injunctive reliel.

Vendor Coafldential Informatiog

tnsofar a3 Windsor deeks to maintain the confidemiality of ils confidentia) or proprieary
infarmatiod, Windsor must clearly identify in wriilag afl information it ctaims o be
cenfidedtial or proprictary. Notwithaanding the (aregoing. the Stste ackaowiedges thnt
Windsor considers the Software and Documeniation to be Confidentia! [nformation. Windscr
scknowledges that the State is sudject 10 Sutc and federal Taws goveming disclowsre of
infarmation including, but not limited to, RSA Chepter 91-A. The.State shall maintain the

_confidentislity of 1he identificd Confidential Informetion insofer as it is. consisiem with
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opplicadble State and federa| lows of regulstions, including but not limited to, RSA Chapter
91-A. Inthe event the Sate receives o requent for the information idestified by Windsor a3
confidential, tre Staic shall.notify Windsor and specify e dote the State.will be releasing the
requested information. At the request of the Sute, Windsor sha!l .coopersic and assin the
Siate with the collection and review of Windsor's information, a1 no sdditions] expense t the
Sume. Any cfTort (o grohidit or enjoin the rekase of the informstion shall be Windsor's sole
rexponsibility and at Windsor's sole expease. (f Windsor fails (0 obtain & coun arder
enjoiniag (e disclorure, the State shull release the information on the date specified in the
Scoke’s notica to Windsor, wilhout any tisbilizy to Windsor.

31.4. Survival
This Contrect Agcement Section 11, Le of Siate’s Informaiion, Confidensiclity, shall
survive tamination o canclution of the Contrect.

_ 12 LIMITATION OF LIABILITY

12.1, State
Subjert to spplicable laws and regulations, in no event shall the Stale e liable for any
consequentinl, speciad, indirect, incidendl, punitive, o exemplary damages. Subject 10
spplicable laws and regulations, the Stae’s lisdility to Windsor shal) not exceed the ol
Contrac price-set forth in Contract Apreement, Section 1.8 of the Conoracr Agreemant=-Part
1-Géneral Provisions.
Notwithanding the foregoing and any prowision of (his Contrect 10 the contrary, in no event

does the State wiive its soveréign immunity or ony epplicable defenses or Immenities.

11.2. Windsor .
Subject to applicablc laws and regulations, -in no event shall Windsor be lisble for any
consequentisl, special, mdireey, incidental, punitive of exemploy damages and* Windsor's
lisdility © the State shall not'exceed two times (2X) e tota} Contreer price set fonh in
Conract Agrecmen, Section | .8 of the Contract Agreement —Pari |-Generol Provisions.

Norwithsanding the foregoing, the limitation of Hability iri this SOW Section 12.2 thell not
apply 1o Windsor's indemsification obligations sct fonth in the Contract Agreement Port 1.
Section 13: Indemnificasion and confidentislity obligationt in Contract Agreement-Purt 2-
Section 11 Use of Sicte s Informarion, Confidentiality, which shall be untimited.

113, State's lomunity
Norwithstanding the foregoing. nothing herein contained shall.be deemed conginuie &
waiver of the sovereign immunity of the Siate, which immuniry is hereby reserved to the
Sigte. This covenant shall survive temmination or Contract conclusion. g

12.4. Surviva) .
This Contracs Agreemeni- Pant 2-Section 12: Limiraiion of Liability shall survive tesmination
or Contrect conc lusion.

-

2014-069 COTS Contrect Agreement-Fant 2
Initiol Al Pages: |
Windsor's [nitials: V014 Page 20 of 27



STATE OF NEW HAMPSHIRE.
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13. TERMINATION
This Section (3 shall survive the termingtion or Coatrast Conclusion.

13.). Tcrmisstion for Defauls
Any one or mors of i follawing acts or omissions of Windsor shall connitute an ewent of
default hoeunder (“Event of Defautt™)

o Failure to perform the Servioes satisfanonily or an schedule;
b. Failum o submil eny repen reguired; andor..
¢. Failure 1o perform any othes covenart, ierm or coadition of the Contract

13.1.1.  Upon the accurence of any Event of Defeult, the Staie may toke eny one or
mere, or all, of the following actions: '

0.  Unfess otherwise provided in the Contrect, the State shal} provide Windsor
writien notice of default and require it to be remeditd within, in the absence
of & greater of lesser apecification of time, within thirty (30) days.from the
datr of notice, uniess oiherwise indicoled within by O State {("Cure
Period™). If Windsor fails to cure the default within the Cure Period, the
Siate. may terminate the Cantrest effective two (2) days ofter giving Windsor
notice of terminstion, & its sobe diseretion, teal the Contrect as bresched end
pursue its remedies &2 law or in equity of both. :

b. Give Windsor s wrinen: notice specifying the Event of Defoult and
suspending !l payments 1o be made undes the Contract and ondering that the
.portion of the Contruct ‘price which would otherwise eccrue to Windsor
during-the period from e date of such nolice until such time &3 the State
determines that Windsor has cured the Event of Defauft shall never. be paid to
Windsor.
"¢ Set ofl aguingt sny other abligstions the Siate may owe 10 Windsor any
damagrs the State suffers by reason of any Event of Defouly

d.  Treat the Contrert as bresshed and pursve sny of its remvedics ot low or in
equity, or both.

¢, Procure Services thal ere the subject of che Contracy from another source and

Windsor shell be ligble for reimbursing the State for the ceplocemen

Services, and oft edminintive cost direcily related to the replacement of

i the Contract and procuring the Services {rom onother source, Such @3 costs
of competitive bidding, meiting, sdvenising, -spplicable fees, charges or

penalties, end safF tims coms; all oF which shall be subject to the limitaticns

of liability set forih in the Contrect.

13.02.  Windsor shal) provide the Stme with wriien notice of default, end the Stte

shall cure the defaolt withia thirty (J0) days.

13.03. Nomwithstanding the faregoing, nothing berein contained shall be deermed 1o
constitute 8 waiver of the sovereign immunity of the State, which immunity i3

"
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Deredy reserved 107 the Stare. This covenam shall survive temvminstion o7
Coatree: Conclusion,

13.2. Termioation for Convenizace

132.9 The State may, o it sole dixrtion, 1eTminme the Contract for convenience, in
whole cr in pany, by thirty (30) days wrifien notice to Windsor. In the cvent of o
terminalion for convenience, the Suste shall psy Wiadior. the agreed upan price, if
scperatly staréd in this Cootnndt, for Deliverables for which Accepance ha been
given by the State. Amount for Services or Dctiversbics providod prior (o the
date of termination for whith no sepamie price ts sated under the Contrett shall.
bc paid, in whale or in par genenlly in accordance with Contraet Exhibit B,
Price and Paymens Schedle, of tbe Céniract,

1322  Ouring the hirty (30) day period, Windsor shall wind down  and cease Services
a3 quickly end efTiciently a3 ressossbly possible, without performing unnecessary
Services or activities aad by minimizing negative cfTects on the Stte from such
winding down gad cessation of Servioes

133, Termloation for Cooflict of Interest

1331 Thc State mey terminate the Contract by written noties il it detormines that o
conflicy of interen enists, including b non limitzd 10, & violotion by any of the
parties heretp of applieable lswa regarding cthics in public sequisitions and
procurement end performance of Contracts.

la such cise, the Stare shal) be entithed © » pro-rated refund of any umrent
development, wppor, and maintenance costs. The State shall pay all aher
conyocted payments that would have bocome due and payable il Windsor ¢id not
know, or reassnably did non know, of the confliat of imeren.

1332  in the event the Contruct o terminued 1 provided above pursusnt o ¢ vidlstion
by Windsos, the Simte shall be entitled to pursue the same pemcdics agsingl
Windsor a3 it could pursue in the event of a-defaul of the Cantract by Windsor.

13.4. .Termination Procedure

13.4.0 Upon termination of the Contract, the State, in -addition to sy other righty
provided in the Cocirsct, may requiee Windsor to deliver 10 the Siste any
propenty, ‘including withawt fimitation, Scftware and Wrirten Deliversdla, for
such pant of the Controct as has been terminated.

13.42  ARer receipt of a nctice of terminalion, and cacept a3 Oerwise direcerd by the
State, Windsor shall:

0. Stop work undes the Conuract on the date, and to G enten specified, in
the notiee;
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b.  Prampily, but in no event longer then thirty (30) days sfier tamination,
terminate its anders sod subcontrects related (0 the work which has been
terminated and senle of) outsnding lisbilities and il claims eniting o
of sieh 1ermination of ordens and subcontracts, with the approval or
ratification of the Swie 10 the exient required, which approvel -or
ratificition shall be final for the purpose of this Section;

t. Take such ection as-the Sate direcis, or &3 nocessary 1o preserve and
peotect (he property related 1o the Contraci whith @ in the powsestion of
Windsor and in which the State hay an.interes; )

0. Tremfer title to the St end deliver in the manne, at the (limo. and to
e extent directed by the State, eny propesty ‘which is required to be
furnished to the State and which has been sccepted of requestad by the

St and p
¢ Provide wrinen Centification o the Swie that Windsor has surrendered
1o the Satr all sid property. .
) f. As;i&jn Transition Services, &8 reasonably requested by the Stats a1 no
odditional cont. )
14, CHANGE OF OWNERSHIP'

In the event thit Windsor should change ownership far any reason whetsoiver, the Saatc shall have
the oplion.of continuing under the Contract with Windsos, ds successors or assigns for the- full
remaining tom of the Contracy; contifuing under the Contrect with Windsor, its sucotisors of azyigns.
for such period of time a3 determined necessary by the Stie; or immedistely terminate the Contrac,
withou liability o Windsar, its suacessarn or assighs.

15. ASSIGNMENT, DELEGATION AND, SUBCONTRACTS E

1.1 Windsor ghull not asign, deleguie, subcontracs, o otherwise \ninsfer any of its interey,
’ nights, or dutics under the Contract without the prioe writien coasem of the Seate. Sueh
consent shal} not be unreasonably withheld. Any sttempted transfer, assignment, delegstion, -
or othes trasisfer made withou! the State's prior wrinen cansent shall be aul! and void, and
may consiituee an cvent of delsult a1 the soke discretion of the State.

183 Windsor shall remain wholly responsible for performance of the entire Contct even if
assignems, delegates, Subconvectors, or othel Cansferees (CAusigns”™) are used, unlews
otherwise agreed 19 in writing by (he Staze, and the Assigns fully atsumes in writing eny end
ol obligations and liabilities under the Contract from the Effective Date. In the abisence of s
written sswmption of (ul) obligations snd lisbilities of the Contrct, any permined
assignmeni, delegation, subcontract, or ather Uransfer shall nither, relieve Windsor of any of
i obligatiors under the Contract aor affect any remicdies availeble to the Suste sgaingt
Windsor that may arice (rom any event of default of the provisions of the contract. The Sate
shall consider Windsor to be the sole point of contact with regard 10'ell comractus! maners,
inctuding paymant of any and al! charges resuking from the Contrect.
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13.)  Netwithsunding the foregoing, nothing herein shall prohibis Windwr from essigning the
Contract o the successar of all or substantistly dll of the astes or business of Windsar
pravided that the sucoissor fully assumes in writing all obligstioas and responsibilities under
the Contract. In the eveni that Windsos should change ownership, &3 permitied under this
Contract Agreement Part 2, Section 14: Chonge of Ownerzhip, the Siate shail have the opsion
0 continue under the Cantron with. Windsor, its sucorssons or dasigns for the full remaining
term of tha Contruct; continue under the Contract with Windsor, its tuccessors ot aigns for
such period of time o3 determined necesiary by the Sute;, or immedisnly terminating the
Contract without liability to Windsor, its surcessors o¢ a1siges.

16. DISPUTE RESOLUTION

Prior t0.the filing of any farmal proceedings with respect (o 8 dispute (pther than an scvion seeking
injunctive reliefl with respect to intéllectasl propesty rights or Confidentisl Information), .the party
belicving itself aggrieved (the “Invoking Party™) thall call far progressive manzgement involvement
in the dispute negotislion by writien aotice o the ather party. ‘Such actice shal) be without prejudice

. 10 (he Invoking Pasty's right 10 any other remedy permitted under the Contract

A

The panics shall usc eesanthle efforts 10 wninge persona) meetings snd/or telephane conferences o
seeded, at mutuslly convenient times and plices, between negotistors foc the parties st the following
successive menagement levels, each of which shall have a period of slloned time as specified betow

in which to anempt to resolve the dispute:
Dispute Resclutioa Respogsiblity and Schadule Table

LEVEL . CONTRACTOR STATE .|, CIVMADATIVE
Pricary Soont Remick Detorsh Miche) 3 Businen Dapy
icct Maaper/Direaor | Suwe Manager (PM)
Fit - | Simon Walioo Parv-Cunby . 10 Busintts Duys
Vies President. Director, DOIT State Project .
i, Musagemnens Team (PMT)
Secood Guy Owred Pac Hauings 1S Boainess Days
' President DolT Commissicner

The aliotted time for, he first leve) negotiations shall begin on the date -the Invoking Pary’s
notice & received by the olher party. Subsequent alloried time is deys from the date that the
origing! Invoking Party’s notice i3 recaived by the olher party. )

ESCROW OF CODE .
Windsor will enier into o source aad configuration code ctcrow agreement, with a.Swte spproved

escrow sgent. The excrow agreement requites Wisdsor Lo put the Softwase source and configuration .

code in escrow. The source vode shal) be released 1o the State if enc of the lellowing events has
oczurred:

o. - Windsor hay made an assignment for the benefit of creditory; :
b Windsor instituies or becomes subject to o liquidation or banksuptey praceeding of any kind,
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STATE OF NEW HAMPSHIRL
OEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

~ ‘CONTRACT 2014-065.
CONTRACT ACRECMENT -PART 2

a. Every Authorized User has the respansibility to assure the protection of information
from unsuthorired access, misuse, thefl, damage, destnxction, modificstion, or
disgclosure.

.

- b. Thet information shal! be wied wolely for conducting official. Stale business, and al)
other use or aceess is siricily forbidden inciyding, but oot limilsd 1«0, personal, or
ether privie and nan-State ule and that 1 A0 timé thall Windsor sccens o entempt 10
accoss any information without having he expiess authority to do 50, .

¢. That at o time shall Windsos eccesy or eftempt to acoms any information in &
mannes inconsistent with the approved policies, proccdures, end /o agreemonts
relating to sytiem enUy/aceess.

d. Thai all software liccased, developed, or being eveluaied by te State camo be
copied, shared, disibuted, sub-licensed, modified, revense engineered, rentnd, or
sold, and that 51 w! times Windsor must use utmost cwe 1o protect and keep such

. softwére sricily confidential in actordance with the license or any other Agreement

" execuied by the State, Only equipment or software owned, litensed, or being
cvaluated by the State, can be used by Windsor. Personal software (including but not
limited 10 palmicp sync software) shall nat be installed on any equipment.

" e. That if Windsor is found to be in violation of any of the above-suated ruiks, ihe User
may face removat [rom the State Contracs, endfor criminal ot civil prosecution, if 1he
ac) constirutes 4 violstion of law,

187. Eoail Use
Msil and other electronic communication messaging fysienis dre State of New Hampihire
property and are to be used for business purposes oaly. Email is defined a3 “iniemel Emai
tystems® or “State-funded Email systems™. Windsor understang and egree that ase of email
Pull follow Staie standard policy (available upon request). .

18.8. [lateroct/lotranet Use
The Intemevintranet s to be used for sccens 1o and distribution of information in direet
wwppont of D business of the Sdate of New Hempshire escording to State standard policy
{available vpon request). )
18.9. Regulotory Governmeot Approvals

Windsor shall cbwin o!) neceisary and applicabdle regulaiory or other governmental approvols
necessary to perform il obligaticns cnader the Contract.

18,10. Foree Majeure
Neither Windsor nor the State shall be respensible far detoys or failores in performance
resulting from cvents beyand the control of such party end without fsul1 of negligence of such
. Such events shall include, dul not be timited to, scts of God, mrikes, lock outs, ricts,
" and ms of Wer, epidemics, ecty of Qovemnment, fire, power failures, auclear accidents,
canthquakes, and unususlly severe weather.

2014-069 COTS Contracs Agreement-Pent 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY .
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 101¢-0¢% . .
. CONTRACT AGREEMENT ~PART 1

. Emcept in the event of the foregoing. Force Majeure eveats shall aot. intlude Windsor's -

18.18.

18.12.

(8.1%.

18.34.

inabélity to hire or provide persanoel aceded for Windsor's perfarmance ender the Contrect. -

losursnee K
1811.1 Windsor lasurance Requiremeot

See Coniroct Agreemenst Port 1-Form P.J7 Section 14

18112 The ACORD Insurance Cenificate should nate the Cenificate Holder in the lower
1eft hand block including State of New Hempshire, Department Name, aume of the-
individusl responsidle for-the funding of the contwets and his/her eddrcta.

Eibible ;
The Eahibits referred o, in and azeehed to the Contrect are incorparted by reference as if
fully inctuded in the text. :

VYegue snd Jurgdiciion e .
Ay oction on the Conoea may only be.brought in the State of New Hampahire Meerimack
Counry Superior Count. ' "

Survival : .

The terms, conditions sad warenties contained in the, Contract that by their context are
imended to survive the completiori-of the performance, cancellation or terminasion of the
Controe) shald 0 survive, inchuding, but not limited. 10, the tenms of the Conmroct Agreermnt
Eshibls D Section 3; Records Ratenicn ‘ond Accers Requiremeny, Contracs’ Agreemant

. Exhibis D Section ¢: Accowning Reguirements, sod Contract Agrecment “Punt 2-Sectian 1):

Use of Store's Information, Confidentiality end Contract Agreement Pen |- Seciion 1):
Indemnificaiion which shall sl) survive the terminition of ihe Contract i

1014069 COTS Contraes Agreement-Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014089 - PART )

EXHIBIT A - CONTRACY DELIVERABLIES

1. DELIVERABLES, MILESTONES AND ACTIVITIES |

Windsor Solutions Inc. (Windsor) shall provide the State with-nFORM, sn online cRttonic form
submitsion aed menagement tool, which will mett and perferm in sccondante with the Specifications
and Deliverables tha) ase in accordance with the time frumes in the Work. Plan.

Prioe 16 the cammencemem of work on Non-Softwere end Wrinten Deliverables, Windsor thall
provide 1o Ove Saie a templese, tadle of content, or agends for Review and pricr approval by the
Stte. . ‘

The Delivarsbles cre sat forth in the Schedule deseribed below ia Section 2. By unconditionally
socepling o Delivernble, the Siate reserves the right Wo reject any and all Deliverables in the event the
St detects any Deliciency in the System, in whole or in part, through completion of all Acceptance
Tenting, including but not limited o, Softwore/Synem Accepiance Testing, end any eatensions
thareof. .

‘Pricing for Delivoudies it set forth in Exhibit B: Price and Paymiens Schedute. Pricing wifl be
¢ffective for the Term of this Contrac, and any extensions thereof,

. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE
1.1 1mphmentailon Schedute ~ Activities/ Deliveribles / Milastones
. Table l: Actvittes, DQi njflﬂ.d Milatose

07/011¢} 016724
] 071/17/14 | 09703114
6/10/14 | 09/15/14

[ Task 1 - l nuﬂon

Task 2 - Preliminary Aralysss |
"Tash 3 - Configure ang tmplement Ten System
Task & - Training & Docwmentation [0s/0e/14 ] 03729114
Task § = Design nFORM Enhancerments & Forms t'l'uom—l‘EIF 11/04/14
| Tesx 6 - Checipoint Meetings ] 13/05/14 § 11/10/14
Tosk 7 - Target Date System integration 10/24/14 | 03/133/1%
Task 0 - Develop Enhantement and User Testing: | 02716715 [ 05729735 |
Taak 9 - Acceplance ang IntegradonTesting | 03/16/15 | 06/04/15
Task 10 - Production tmplementation 06/05/15 | 08/15/35
Tash 11 - Operations and Malntenange 05/16/18 | 06/16/37

-t

. TRAINING DELIVERABLES

Training wilt be is eccordance wilth the requirements se fonh in Contrecy Eahibit L. Training
Services and the Schedule established by the Work Pion, Contract Eahibit I Al pricing has been
esishlished in Controci Exhibis B: Price and Popovent Schechule.

"

2014-069 Exhidit A Contrt Deliversdles
Initia) All Peges:

Windsor's [nitialy sz Exhibit A Page | of 52



/

STATE OF NEWHAMPSKIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 3014069 - PARTS -
EKIIIBIT A - CONTRACT OLLIVERABLES

4. SOI-TWARE LICENSES

Software Licenses for nFORM are gel fonth in Controct Exhibit J: Sofhecre License ond
mc:mcd pricing is uubluhsd in Contract Exhidit B: Price and Paymers Schechde.

2014.069 Exhibit A Conirect Deliversbles

nitia) AUl Pagés: . _ .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 1014-069 - PART )
EXHIBIT B« PRICE AND PAYMENT SCHEDULE

). DELIVERABLE PAYMENT SCHEDULE

1.1 Fireo Fixed Price

This is 8 Non-Exclusive, No1-To-Exceed controcs with & Firm Fixed Price (FFP) compenent
totaling $778,058.00 for the perind between e Effective Ditc Lhrough June 30, 2009 with
options 10 renew for two odditions] toms of five (3) yean each. Windsor Solutians, Inc.
{Windsor) shall be responsible for perfarming its obligations in secordance with the Controct,

This Contract will alflaw Windsor to inveice the State for the following Activities, Deliversbles,

or Milsiones &t foced pricing/rates sppering in the price and payment tabies below:

Table 2: Activity, Deliveroble, or Milestooe Price and Payment

Y e R L L AL T e L ]
Projecs tNRIgtion 1034 MeWe 1 5 1500400 | § 530040
Prelmingry Anaiyals WY X34 /NI $ 3915600 | & 991580
Configure sad tmplement Tes! Syttem ae/01e | 1571014 $135,30900 | § 1233080
Trsining & Documentation /42014 N1 | S NeNw [ $ 18X
Dwstgn niORM Enhancements & Form 9/4110M4 11/4/1014 $ S300 | § &30
Checkpaint 11/5/2014 1172014 | $ 481800 | § 44180
Target Da1d Yyrtem integiation: OAS 10/2402018 [SUXJ2014 TS TIEDO0 | 5 738.80
Target 0218 Sitem intagration: O€S 12w (1172018 | § S061600 | 5§ 506160
Target Cata System integration: DNKHS 1/20/016 | 2372018 © | S 6409600 | § 468960
Target O212 System Integration: OOL 48/201% V117101 S 229100 | $ L279.20
Target 0312 Sysiem imggration: 003 YD/01s [ Mis/t01s | 8 asete00 | 5 358160
Deveiop EAMancement and Lier Teiting s [wrero1s | s 672.0%00 | § 670780
Security, Acceptance and integration Testing | 3/14/2013 | &/4/2018 $ 5956800 | § S.59%80
Prachuction Implemantation : o018 | Wis01s [ s 1627200 |5 LGLD
Producticn Operstions snd Matntenance /1015 | 1672037 [ $ 2000000 ; § 220000
> annual mainteraneefiupponfppsde 1018 $ 3000000 | § 3,600.0
Annusl Malnzenance/Sopport/Usgraden 017 $ WI000 |3 A¥lL00
Annupl Maint ena i e/Suppon/Ungs sdes e $ 400100 [ 5 43000
Annuzl Miintensnce/3uppor /Upgrades wis $- 4274500 | 627480
A R R R N R R ) L B

** Thy ne Mem includes Production Cpersttons and Malntenante for $FY 2015 ($19.000) .and AnAVY)

Maintenante/SupportAdpgrades 101 $FY J016 (3 19,000).

The Stie moy purchase any sdditional Mainiensnce/Supporv/Upgrades st the retes listed in Tabie 3
befow. This licensing structure supports untimiced intemal and extcmal users and uatimited forms.

2014-089 Exhibit B Price and Payment Sehedule
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STATE OF NIWHAMPSMIRE.
DEPARTMENT OF INFORMATION TECHNOLOGY .
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART )
EXHIBIT B - PRICT AND PAYMEINT SCHEDULE

Table 3. Maintenssee/Suppart/Upgrades

» Waintenance/Support/Upgrades.
Term Defindtion R

FY2016 | Fr201s | Frons | FY201Y | FY 2008 | FYI0I9
- : .

unlimited users
unitmited forms SO (522000 {538,000 |539.520 |S45301 |Se2743
ppon ) ]

vpgrodss

Litense

ASSUMPTIONS:

o There is no maintenancoAuppon fee in FY 1014, becaune ot s mmpau:d that the initia) pilor

projeet will atill be in progrews.

o Toe fee for FY 2045 is promied, with the ezsimption that the sysiem will go imo production on
! June 15th,'2015, &t which point licensing, mainterance and suppon will ‘begoi on June 160y,

2015. Thete dates are whject to change based on the official projeet stan dase. -

¢ The ten percent (10%) Holdback on the implementation of the system may be invoited upon

succeasful conclugion of te ninety (90) days Warrenty Period. :

¢ Support and Maintcnarce, minus the Holdback, may be tvwoiced snrmuatly in advance,

o Moldbeck on Support and Meintensnce may be invoioed upon tecenful-conclusion of exth

annus! Suppont and Mammenance term.

» -Genered support calls will be reccived by ceapelized State of NM points of conect that hewe
been formally guined for die AFORM applcation. The State will provide the fimt line of
support for the Agencies and escalie o Wiadsor ampthing thet necds additional suppon.
Windsor will receive tupport requests from tny one of 5 named, trained, NN DOIT saff
members.

» Atinitisl pilot project conclusion, Windsor will provide a dessiled inntaliation documeny which
will help guide trained NN. DOIT perform upgrdes of the software. )

» N DOIT suff wiil be regionsible for deploying the upgreded application into the DOIT
icsl envirpament as well as soppont tesding of te upgroded application.

o NH DOIT gafl mll be reapontible for deploying the upgreded application into m DoIT
produciion eavireluncnt ance ledling completes.

* Additions) services beyond support and muinicnance wil) procoed using # change congrol
process.
o Thisintlodes leaks such as:

*  Specifically requested lpplumn enhancements
.¢  Additions) onsite vuining

2. TOYAL CONTRACTPRICE .
Nuvnhmndlm any peavision in the Controet 10 the contrary, and notwithstanding uncapeciad
circumsiances, in no evem shall the total .of il poyments mads by the State exceed $770,058.00
(~Tota! Centrect Price™). The payment by the Sialz of the total Contract price shall be the onty,‘and
the complete reimbursernent to Windsar for all fccs and expenses, of whatever nsture, incurred by
Windsor {n the performance hereo!.

v

2014-089 Exhibil B Price end Payment Schedule
tnitiad Al) Pages:
Windsor's laitsls 3. Exhibi B Page 4 of 52



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHKNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-049 - PART )

EXHIBIT B - PRICE AND PAYMENT SCHEDULE

The State will aovbe respoasible for any trive) or out of pockes expenses incurred in te perfermance
of the Services performed under this Contrect,

3. INVOICING

Windsor shal submit comeel invoices o the Swte for sl amounts 1o be paid by (e State. All invaices
submitied ghall be subject 1o the -Stata's prior wrien approvel, which shall no1 be unrensonably
withbeld.. Windsar shall only submil invoices fer Services or Deliverables ay permined by the
Contraci. Invoices must be in a-formst as determined by the State end contain-detsiled information,
including withow limitation: iternization of esch Deliverable and identification of the Deliversble for
which payment is soughi, and the Acceptance date triggering soch payment; date of delivery andfoc
irsillitien; monthly maintenance chasges; eny oiher Project cosws or retention amounts if applicable.

Upan Acceptance of o Delrvénble, and o properly documentod and undisputed & invoice, the State will
pay the correci and undupuu invoite within thirty (30) days of invoice receipt. Invoices,wil) naa be
backdated and shall be promply dupl.lchud

1avoices shall be sent 1o

State of New Hampshire

Aftn: Accounts Payable

Depaniment Of Information Technotogy
27 Hazen Drive

Concord, NH 0330}

4. PAYMENT ADDRESS
' All paymenis shall be sent to the foltowing address:

* Windsor Sohaions, he. B y
4336 SW Macadem Ave, Suite 101 ;
Poniand, OR 97239

S. OVERPAYMENTS TO WINDSOR

Winidsor shall prompily, But a0 lazer than fifteen (15) business diys, return to the Staze the full
amount of any Overpayment e ¢Toatous payment upon discovery or notice. from the State.

6. CREDITS
The State may apply credits due to the Stite srising ot of this Coniract, egaingt Windsor's inmr.el
with appraprisie information aftoched. .

7. PROJECT HOLDBACK
The State thal) withhold ten percent (10%) of the price for each Deliveradie, as s<t forth in Ue
Paymen Tabte above, until successful conclusion of the Warunty Period a3 d:ﬂ.ml in Appendix H
Section 25-10.1: Wmmy Period of the RFP.

1014-069 Exhidit B Price and Poyment Schedule
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1.

4. Conditionsl anul_-e

_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TLCHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1016069 - PART 3
EXNIBIT C - SPECTAL PROVISIONS

NOTICE
Any aotice by 8 party hersio (0 the othes party shal) be deemed (0 have been duly delivered or given

a1 the timic of mailing by cenified moil, postage prepaid, ia » United Suer Pos Office sddresaed 1o
the pasties st U lollowing eddresses. - !

*

Windsor Solwions, Inc. State of New Hampshire
Mr. Simon Wetson Depanment Of Informatian Technalogy
Suite 101 37 Haxen Drive
4386 SW Macadam Ave Concord, NH 01101
Portland, OR 97139 \
Tek (502)675- 7813 x 118 Tel: {603) 320-3454

Grutuities or Kickbacks:

The Contraétor agrees Uhat it is 8 breach of this Conbract to accept or make & paymen, gratity or
offes of employshent on behatf of the Contrestor, any Sub-Contractor or the State in order 1o influence i
the performance of the Scope of Work detailed in Exhibit A of this Contract. The State may terminate
this Conzect and any sub-comreel or sub-agrvement if it is determined that peyments, prerulties or
offers of employment of any kind were offered or received by any officiels, officers, employees or
agents of the Contreetor or Sub-Contractor.

Retrosctive Poyments )

Notwithstanding enyshing 10 the conirary coniined in the Contract or in eny other document, conTscl
or underitanding, il is expressly underrtood and agreed Dy the parties herelo, thai oo'payments will bo
insde heréunder to reimburse the Contrecior for costs incurred for sny-purpase or lor any services
provided 10 any individuil prior 1o the Effective Datc of the Contricy end no poyments shall be made
for experses incumed by the Contrecter for any sesvices provided prior (o the date on which the
individua) epplies for services or (except a3 ctherwite provided by the feders! regulations) pri to &
detormination that the individusl is eligible (o7 uxh services. :
1

kY
I, SUBPARAGRAPH & of the Genera! Provisions of this contract, Conditicnal Nature of
Agreement, is replaced as follows: -

4. CONDITIONAL NATURE OF AGREEMENT.

Norwithsiznding any provision of this Agrecment 10 the contrery. ol obligations af the Suare
bereunder, including without limitation, the cominuance of payments, in whole or in past, under
this Agreemen| are costingen upon coatinued appropristion ar avaitability of funds, inthuding
tny sibsequent changes 1o the apopriation or svailability of funds affected by any siaie or
federsl lepisiative or cxceutive ection that reduces, eliminales, or.otherwise modifies the
approgristion or availability of funding for this Agreement end the Scape of Scivices provided in
Exhibit A, Scope of Servites, in whole of in pan. In 56 event shafl the State be liable far aay
peyments hereundes in excess of appropristed ot svailable funds. (n (he event of a reduction,
wrmination or modification of appropristed or available funds, the Staie shall'have the right 10
withhatd paymhent until such funds become gvailable, if ever. The State shall have e right 10

2014-069 Exhibit C Special Provisions 3
[nitia) Al} Pages: ,
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STATE OF NEW HAMPSHIRE
DIPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL, FROJECT
CONTRACT 1014009 - PART )

EXHIBIT C = SPLCIAL PROVISIONS

reduce, terminpte or modify services under this Agreement immedisiely upon giving the
Contracior notice of suech reduction, taminafion or modifiéation. The State shal) a1 be réquired
10 trensfer funds fram any other sourte or actount into the Account(s) identified in block 1.6 of
the Genera! Provisions, Atcount Number, or any other accouny, in the event funds are redoced or
unavaitable,

2. SU§P£MGMPH 10 o!l.ho Genersl Provitions of this comsact, Tummem. is amended by
edding the following language,

10.1 The State may ceminaie the Agreement st any time for sy reason, st the sole discretiaon of
the State, 10 days afier giving the Contractor wringn notice that the State is ensrcising its option
16 terminate the Agrecment. )

10.2 1a the event of earty tarmination, the Contractor shell, within ) § days of notice of ewsly
termingtion, develop and pdmit to the State o Yrangition Plan for services under U Agreement,
inctuding but not limited to, icntifying the present and futune naeds of clients receiving services
under the A greement and establishes & procen to meel those oeeds.

10.3 The Contracror shall fully cooperate with the State and shall promptly pravide detsiled
infarmation to support the Transition Plan including, but aot imited Lo, any information or data
requesied by the Saie relsied 10 the 1ermination of the Agroement ond Transition Phin and sholl
-provide ongoing commusication end revisions of the Trensition Plan to tre State as reqoested.

10.4 1n the event that services under he Agreement, including bt oof limited 1o clients receiving
services under the Agreement are Uramitioned 10 having services del iwerced by ancther enity
including contrected providers or the State, the Contrector shell provide & process for
unisterrupted delivery of services in the Tramition Ptan.

10.5 The Conusctor shall establish » method of notifying cliens and other sllected individualy
about the transition. The Contreetor shall inctude the proposed communications in its Trl.nmm
Plan submittad to the Siate a3 described above.

2014-089 Exhidit C Speciol Provisions L
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STATE OF NEW HAMPSHIRE
DEPARTMEINY.OF INFORMATION TECHNKOLOGY
AUTOMATLO FORMS SUBMITTAL PROJTCT

 .CONTRACT 1014069 - PARTS  ~
,EXHIBIT D - ADMINISTRATIVE BERVICES

I. STATE MEETINGS AND REPORTS
The Staze belicves thay effective communication and reponting are essential to Project succens,

Windsor Solutions, Inc. (Windsor) Key Project SF thofl panicipare in mectings a3 requested by e
Sexte, in sccordance with the requirements snd termy of this Conomt.

foteoductory Meetlog: Paticipants will incdlude: Windsor Key Project Stff and State Project
icaders from the five pilo ‘agencies: Deparment of Lébor. Deptniment of Environmental
Services, Depanment of Safery, Departmens of Administrative Services, and' Deparemcnt of
Heatth and Human Servicas and the Depastment of Information Technotogy. This mecting will
ensble kenden 15 become acquainted and exablith any preliminery Project procedures.

Kickoff Meeting: Panticigants will include e State and Windsor Projens Teams and major

stakeholders. This meeting is to extoblish ¢ sound foundsiion for ectivities that will follow.

Status Meettags: Punicipants will include, @t the minimum, the Windsor Projoct Manager and
the Sesie Project Manager. These meetings wil) be conducted ot least weskly and eddress overall
Project st and eny additional Lopics ateded to remain on schedule and within budget. A siens
and error repon from Windsor shall serve os the basis (or discussion.

Tbe Wark Plao: must be reviewed 1 esch Stetus Mecting snd vpdezed no lex than every fwo
weeks, in socordance with the Contmet, '

Spectal Meetings: Néed moy asise for o special mevting with Sute leeders or Projest
siakebolders w address specifie isues.

Exit Meetiog: Perticipants witl include Project leaden from Windsor and the State. Discustion
wil) focus on Jessons leamed frem the Project and on foltow up options that the State moy with to
consider. x

The Stue expecis Windsor (0 prepare sgendas and background for end minuies of meetings.
Background fo7 cach sotus meeling must inchde an upduted Work Plan.  Drafting of formal
presentalions, such 83 & preseatition for (he kickolf meeling, will also be Windaor's raaponsibility.

The Windsor Project Manager or Windsor Key Pioject StafT shall submit weekly stata repors. n

- sccongance with the Schedule and terms of this Controct. Al satus reports shall be prepered in
formsts approved by the State. The Windsor’s Projce) Manager shall assist the State’s Proyect
Manager, or itself produce reparts related to Prajeet Management a3 reasanabdly. requested by the
Statz, sl) 8 no additionn] coat to the Stare. Windsor shall produce Project siatss reports, which shall
contain, a1 & minimum, the following,

Project status retated to the Work Plen;

Oeliverabie datus; :

Accomplithments during weeks being reporied;

Pleaned ectivitizs (o the upcoming two (2) week period;
Future activitics; end

Issics and contems requiring resolution. L

Report and remedies in case of falling behind Schedute

NP YA WP
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STATE OF NEWHAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-08% : PART )
EXHIBITD - ADMINISTRATIVE SERVICES

As reasomably requested by the Sute, Windsor shall provide the Sue with information or reports
regarding the Project.  Windsor shall prepare specisl repons and preseniations relating 0 Project
Management, and shall assin the State in preparing reponts and presentations, as reasonably requenied
by the State, ol at no additiona! cost 1o the State. °

X STATE-OWNED DOCUMENTS AND DATA
Windsor thall provide the State access io al) documents, Suté Disa, marerials, reports, and other wort
in progrens relating to the Contreit (“Siate: Owned Documents™). Upon expinition or termingticn of
the Contract with the State, Windsor shall turn over all State-Owned documents, ensiesial, reports, and
work in progress mlating to the Cantract to the Staic st no edditional cont 10 S State. Sute-ownod
Documenis must be provided if both printed and elecrromic format, '

). RECORDS RETENTION AND ACCESS REQUIREMENTS

Windsor'shall agree (o (he conditions of slt applicablc State and federa) tows snd regulations, which
are incorporated herein by meference, regarding retention and scecsy requirements, ingluding withow
limitation, retention policies consistent with 1b¢ Fedéml Acquisition Regulstions (FAR) Submr 4.7
Coruracior Records Retantion,

Windsor and iis Subconirectors shall maintain books, records, documents, and other evidence of
accounting procedures and practiors, which properly sed sufficiémly reflect all direct end indirca
casus invoiced in the perfarmance of their respeciivg obligations under the Contrnet. Windsor and its
Subcontrcioos shall retain al! such recosds far thres (3} yean following termination of the Contracy,
inchuding any extensions. Recordy relsting to any litigation maners regarding the Contract shall be
kept for one (1) year following the 1crminstion of sl fitigation, including the termination ‘of il
appesls or the eapiration of the appeal period.

Upon prics natice end fubject 1o remsonsble time frames, il such recards shall be subject Lo
ingpestion, examination, audil and copying by pcrsonnel 30 authorized by the Sute and federsl
officialy o asthorized by law, rule, regulation or Contras, s applicable. Access o these iwms shall
be provided within Memmimack Caunty of the Stte of New Hampshire, unless otherwise egeed by
the Stete. Delivery of and ccoess 10 such reconds shall be sl no cott to the State during the three (3)
year period following lermination of the Contrect tnd gne (1) year term following litigation refuting
to the Coetracy, including all appeals or the capintion of the appes) prriod. Windsor shall inchude
the recard retention and review requiremens of this section in any of its subconuracts.

The State agrees that books, ‘reconds, documenty, ead other evidence of sccounting procedurcs-and
practices refated 1o Windsar's copt gructure and profit: fagiors shall be excluded from the Saarc’s
review unless the con of any other Services or Deliversbles provided under the Contruct is
calculated or derived from the cast structure or profit factor.

4. ACCOUNTING REQUIREMENTS
Windsor shall meinisin &0 eccoumting sysiem in sccordance with generslly accepted aceounting
principles, The costs appticabie 0 the Contragt thall be ascerisinable from the accounling synef and
Windsor shall maimain records penioining to the Services and alt other costs and expenditures.

2014069 Exhibit D Adminismative Services
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STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
" CONTRACT 2014069 PART)
EXHIBIT E - IMPLEMENTATION SERVICES

Windsor shall provide the Stite with the lallowing services sét fonth in Contratt Exhibin A,
1. IMPLEMENTATION STRATEGY
1.1. Kcy Companeots

A,

E

G.

Windsor shal) cnpioy an Implemenuation srpisgy with o tinheling sat forth in accordance
with the Work Plan:

Windsor and the State shatl adopt o change management spprasc) to dentify and plan key
strmlegies and communiention initintives.

The Windsos.team will provide training wemplaies & defined in the Truining Plan, which
will be customized to sddress the Swte's specific requirements. :
Decirioas regarding fomiat, contens, style, £ad presemation shall be made carty.on in the
process, by the State, providing sulTicat time for devetopment of material as functionality
‘is defined and configured.

Windsor shall' utitize an spprosch tha fosters end requires the participation of State
fesources, uses Ueir business expenise 1o asist with the coafiguration of the spplications,
ind prepares the Sue 1o susume’ respomidility for and ownorahip of the new system. A
focus on teehnology Harisition chall be deemed a priority.

Windsor ahs!) manage Project exccvtion snd provide the 1ools needed o crente snd manage
the Projeer’s Work Plan.ind wusis, mansge and schadule Project staff, track and manage
isues, mensge changing requirements, malatain communication within the Project Team,
and repon satus.

Windsor shall adopt &n Implementaion time-line oligned with the Stwte's.required time-
line. ;

1.1 Yimeloe .

The limeline is set farth in tre Work Plan, During the initisl plenning period Project task ead
resource plans will be cstablished for: the preliminasy ouining plan, the change mansgemen

plan, communication approaches, Project standards and procedures firalized, and seam training

initistod. Windsor's Project managemeni machiag softwarc and proceises will be used for-

managing the Project.

12.1. Projeet Infrastructure

The facus of the Project infrastructure wark phase is the acquisition and Implementation
of the Project's development and production hardware infrastrucnure.

.

12.1 loplementstion

Timing will be swructured to recognize interdependencics betwren spplicatzons $ad
naxnire a catt cffective snd timely execution.

1014-069 Exhibit E mplementatica Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART 3
EXHIBIT E - IMPLEMENTATION SERVICES

Processes will be documened, aeining estadlished, and the spplication will be ready for -
Implementation in sccordance with the Sune's schedule.

implementation shall be piloted in one area/office 10 refine the Lmining and
implementation spprosch, or the State shal) choose s cne-{ime sistewide Implementation.

1.23. Change Monagement and Truining
Windsor's change managemeni and iralaing services shall be focused on deweloping
change menegement and treining slrategies and plons. It approach relies on State
rescurces for the execution of the change ransgement and end user truining,

2. IMPLEMENTATION METHODOLOGY
The Windaos tesm shall provids the consutting services for the Comract. Ita approach inchudes bun s
not limited to the fotlowifg: .
Table ). Project Delivery Dates

N A - 1 eI e R T “'“d
Project Initiation 7/1/2014 T 71162014
Preliminary Analysls /1771014 $/3/1014
Configure snd Implement Tesi System 8/28/2014 9/15/2014
Tralning & Documentation 9/4]2014- 9/29/2014
Design nFORM Enhancements & Forms 9/4/2014 11/4/1014
Chechpaint Y 11/5/2014 11/10/2014
Tarpet Oa1a Syatem Integravion: DAS 10/14/2014 11/20/2014
Target Data System Integration; OES 1V2/1014. /22/20)5
Target Data System Integrition: OMMS _13/21/2014 2/5/101%
Target Oata System Integration; OOL 1/6/101% 3/12/1015
Terget Oata Syitem integiation: 805 1/23/2015 3/13/2015
Oevelop Enhancement and User Testing 2/16/2015 - |  5/29/1018
Security, Acceptance and tntegration Testing 3/16/2015" 6/4/1015
Production Implementation 6/5/2015 - 6/15/2015
Production Operations and Mpintenance £/16/2013 6/16/1017
Production Operstions and Maintenance FY 1015
Annual Malmenance/Suppon/Upgredes FY 1016
Annyal Malrtenance/Suppon/Upgrades FY 1017
Annual Malntenance/Suppory/Upgrades FY 2010
Annual Malntenance/Suppory/Upgrades FY 1019

2014-06% Exhibit E Implementstion Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014060 - PART 3
EXHIBIT £-) - IMPLEMENTATION SERVICES

1. SECURITY _
Windsor shell ensure-thal epprogisic levels of security are implemented and mainiained in order 1o
progect e integrily and reliadility of the Sute's lafgrmstion Technology reiources, information, end
wrvices Security requirements are defined in Appendin C-2 of ke Request {or Proposal. Windsor
‘shall provide the Sic resources, informition, and Scrvices on-an ongoing basis, with the epproprisw
infranructure and wcvrity controls to ensum busincs continity and to.ssfcguard ihe confidentiality
andintegrity of State nctworks, Systems and Ozt

2014-069 Exhibit E-1 Implementation Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-069 - PART 3
EXHIBIT F - TESTING SERVICES

" Windsor Solutions, Inc. shall provide the following Produtis and Services desceibed in this Exhibii F,

including but not limited to:

TESTING AND ACCEPTANCE ;

Windsor shafl bear al) resporsidiliries for the full suite of Test Planning and preparntion Dircughout
the Project. Wiridaor will dho provide training o3 nrocssary to the State ST responaidle for s
xtivities. Windsor shall be reaporaidle for oll aspeets of testing contsined m the Acceptance Test
Plan including support, 41 no sdditioas] cost, duriang User Accepeance Test conducted by the Sute and
the tésting of the taining materiaks.

The Test Plan meshodology shat) reflect the aéeds of the Project and bo'included ia the linalized
Work Plan. A separate Test Plan und set of test materials will be prepered for eech Softwere function
or module. .

Al) Testing &nd Acteparce (both business and iechnically oriented tefiing) shall apply 1o tealing the
System a3 & whole, (c.g., 30ftware modules or functigns, and Implementation{s)). This shatl inclode
planning, tesi scemario and script development, Dals ‘snd Sysierd preparstion -for testing, end
execution of Unit Taau, System laegration Tests, Conversion” Testy, Insiallstion teats, Regreasion
tests, Performance Tuning and Stress tests, Sccutity Review and test, and suppon of the Sate during
User Acceptance Test and Implementation.

In addition, Windsor shall provide s mechanism for reponing scaul test results vs. expecied resuls
and for the resolution and tracking of oll emmory end problems dentified during tem execution.
Windsor sthall also corvect Deliciencies and subpont required re-tesling,

1.1. Test Planning sad Preparution
Windsor thall provide the Siste with an overall Test Plan char will guide all testing. The
Windsor provided, Suw epproved, Test Pen will include, ot o minimum, denifeation,
preparstion, sand Dotumentstion of plnned testing, a requinments treceability matrix, ten
variaqts, (51 scenarion, test cases, test scripts, test Dath, test phases, unil tests, expected results,
and o traching method for reporting octul versus expected resulis o3 well as all errors and
problams identified during weu exceution.

At identified in the Accepmance Test Plan, aad documented in sccordance with the Work Plan
and the Conirect, State testing will commence upon Windsor's Project Manager's Ceniftcation,
in writing, that Windsor's own 1T has successfully execored all prerequisite Windsor texting,
slong with reparting the actusl lesling results, prior (o the stan of any testing execyted by Sute
gall. The State will be presemed with & Smue approved Acccpumee Test Plan, test stenarios,
test ceses, test scripts, tesd daia, and cxpected resuila,

The State will commence its testing within five (3) business days of receiving Centification
from Windsor Uat the State's personne) have been tmincd snd the Symem is tnuslied,
configured, complete, and ready for State tegting. The teniing will be conducted by the Stazs in
sn enviroament independent from Windsor's development environment. Windsor must assist
the Stte with testing in accordance with the Test Plin and the Work Plan, utilizing test end live
Cats to validate reports, and canduet stress and performance witing, 8100 sdditioral eont.
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STATE OF NEW HAMPSHIRE,
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT,
CONTRACT 2014-069 - PARY 3
EXHIBIT £ - TESTING SERVICES

Testing begim upon compktion of the Software configurstion as required.and user Usining
sccording to the Work Plan. Testing ends upon issutnoe of ¢ letier of UAT Acceptance by the
State.

Vender must demongrmie that (heir legting methodology can be imegrated with the Swese
standard meshodology. 4

‘1.2, Unlt Testing .
In Unit Testing, Windaor shall test the application components on an individual basis to verify
that the inputs, outpuis, snd processing logie of each spptication companent functions without
ermors.  ~Unit testing is ormed in cither Lhe development enviranment or & tesling
environmeni.

The, goat it 10 (ind ervors in the-smallest ubit of soRware before fogically linking i into-rger
units; 1f successful, subsegquent lefting should only reves! errori related 10 the integration
between application modules.

The Windsor developer; who i respansible for & specific unit of wark, will be responsible for
conducting the uait 1esting of their. modules.

d Dewlop Ux ripty nreded to unll et Individial spplicwion modules,
inteyface(s) and coaversion b

For qpplicsion madules, conversians and interfaces the Windwor wam will
ideruify applicable text xripty and installation imruction, adaps Usewm o e
 Projiet specifics, lent the process, and compuwe with the documented
eapectod reutty. '

BT Unit-Tested Modies that Rawe been texted o varify (het the {npen, itpus,
B ant prosesing logic of eazh application modul, fmeriony without ¢rrors.
Individua}l detalicd 1em nerips and ingtallition guides liss all Ow required

s end daz to canduct the 1en, Qe Eocen for text excewtion, end the

1.3. System lotegratios Testing
“The new Sysiem iy tesied in liegmion with other gpplication systems (legacy and service
providers) in » production-like environmens. Syniern [nicgrotion Testing validyies the
integration between the individual vait application modutes and verifies tha the new Sysem
meets defined requirements and supports exzcution of interfaces and business processes. The
Sysiem Integratian Test is perfarmed in » test environment.

Tharough end-to-end teating 1hall be performed by the Windsar 1cam{s) 1o confom that the
Application integrates with any inserfoces. The lest emphasizes end-to-end business processes
and the flow of information scrous apphications (JF APPROPRIATE).. It includes sll key
business processcs and interfecer being implemented. confims dais gunsfen with exiemal
pantics, end includes the uagmission or printing of all electronic snd paper documents.

2014069 Exhibit F Texing Services
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] STATE OF NEW HAMPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECY
CONTRACT 2014089 - PART 3

EXHIBITF - TESTING SERVICES -

| Sintees tmpuian Tersting validates the integration between e wrget

Mmmw:mmmmmnammmsn«a

4 meou defined bnterface requiremens and rupponts exccwtion of butiness

procemses. This test emphasizes end-ipend business procasses end the Oow

of information sron U sppliation. It Lactudes afl key businen processcs

and imevfaces being Implemensed, confirms dio ownsfen wity externa)

piriles, and in¢lndes che rsmission or printing of of) electronie and paper

docunnis.

& Take O kead in deveioping the Sysiems Iniegration Teat Spesifications.

s Work joimly with the Siais 1o develop and Inad e éats profiny 10

sppon the test Speeifications. .

N s Work jointly with the State to validete component of the teyt scripy.

s Work jolnlly with Widior 0 develop Uw Systean’ Lmegrotion Test
Spmcifieitions,

i Werk Joinily wih Windsar to dewelep ond \oad the daty profiles to
e 0w test Specifeitions.

*  Work joimtly with Windser 1o validate componens of Lhe teul seripa,
modifications, fixts end othey Syseth interections with the Windior

4 ngpkrd Softwere Sobation.

& The integration-Tested Syriem indicates (hat ol bmier@aces Sarween Ow
sppllcion od the kegacy wd Alid-paty snem,; interiaces, od
applicasions are Amaloning property.

1.4. Copveniop Vslidation Tating
tn Conversion Velidation Testing, targe spphication functions ary validated.

B The convention velidstion toud whould replicaie e entbre flow of e
P converted deta tuough the Software Solution. At e Softwere
™| Sotwmion b interfaced to kegacy or third-pzrey applicatiens/imerlxes,

2 u:qmrmuuuumnnurmmmmw

P rammummqu:m-memw
| appliczble walidstion b ond coopee eaccution retully with Uw

§ _dorumeroed eaproted resuts ]
f| Exvea wad cleanse, |f arccnsary. hlqnydmmhmmdbu&h

et Vdmhn-‘l’md Conversion Progams.  Them  progprums inchude
;| mmmﬂdhw&cauﬁlo nnfymwmuldal
' m-mld kpty ds pesforms correcily in the entie wir of Ox

1.5. lnstallation Testing
In {nstollation Teging the application components are insielled in the System Ten environment
t0 1¢0 the installoiion routines and are refined for the eventus] production eavirgnment. This
aCtivity serves s o dry run of (he instatlotion sieps in prepareiion for configuring the production

system.
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STATE OF NEWHAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
m'ﬂ'lhﬂ 1014089 - PART 3
EXHIBIT F - TESTING SEBVICLS

1.6. User Acceptance Testing (UAT)
UAT begins upen completion of the Software configurstion as required end user Gmining
- seconding to the Work Plan. Tesling ends upon itsuance of & tetier of UAT Acocptante by the
State.

The Vendor's Project Manager must centify i wilting, that (he Vendor's own staff has |
piccessfully exscutad all prerequisite Vendor testing, siong with reponing the aciusl wating
resilus prior (o the stan of eny teating execuied by State stafl.

The State thall be pmemd with all teging results, as well a3 writen Certificdtion that
Windsor has tuecessfully compieted the presequisile tests, mmmg the defmed Accepance
Criterig, and pufnmantt stzndards. The State shall commenke testing within five (5) busmess
dayy of receiving Cenification, .in writing, from Windsor that Um tystem i3 énsulied,
configured, complete and mdy for Staie lesting. The State shatl conduet the UAT utiliaing ,
seripts developed as identifiad in the Acceplance Test Plan to validatc the (uActonality of the
System and the interfaces, and verify Implementation resdincss. UAT is perforemed in o.capy
of the production environment and ¢an serve as & pefommance and stress teg of the Sysiem.
The User Acceptante Teq may cover any sspect of the new Sysiem, including adminisative
procedures (such as backup. and recovery).

The User Acceptance Teu (UAT) is o werification process p:rfonned in & topy of the
production environment The User Accepance Tem verifies Sysiem functionality agsinst
predefimed Acceptance criteria the) fuppont the successfol execvtios of approved businets

processes.

UAT will also serve g1 3 pcrfomunct ‘ond mress tesi of the Sysiem. it may coves eny sipeet of
(e new Sysem, including sdministrative procedures such o3 backup sad recovery. The resuls
of the UAT pravide evidence a1 Lhe ncw System meets the User Accepance crileris ns
defined in the Work Plan. ' _

The retuhs of the User Acceptance Tem pruvidé evidence that the ricw System meets the User
A‘:cepnnc.e criterio o3 defined in (e Work Plan.

Upon successful conctusion of UAT and successful Syttem deployment, the State will issue o
tetter of UAT Amme and the respective Wammenty Period shall commence

H e Sysim User Acceptanee. Test verify Snm functionality sgainn
piedefioed Accrpance aiteris e wppon the sucoenh) extewion of
Spproved procetses. ;
- o, Provide the Suw an Acorpunce Test Plan and selenion of 20 cips
fo the Accepaance Ten
. memcwlwenummwwmm-mumm
'x'w' : UuAuqmuTcnnlwiu
N 3.+ Work joindy with the Sute in determining the required estions for
,,__..JT poblenmluim
. wwmmmumu-«mﬂmmumm
e of deis for e during the Usci Accepiance Ten S
4 4 & Validatr I Accepance Ten covironmen.

51, ElmeUuuﬂlaiﬂmmulttAEmT& sctivhies, V..
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"STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 3014-069 - PART 3
EXHIBITF -TCSTINC‘SI'.IVICES

' Duumumdmmuiuhmmtam
<& Work joimly with Windsor in- determinbig the uq:rlnd «tiors for
probkm resolution.

IRH ¢ Provide Acceptance of the widsted Systems.

§ The Deliversble for User Accepance Tests is the User Accemance Tent
Remibs. Thae mivly provide cvidence thal O new Sysiem meens the |-
Bl _Utes Acoeguasce oriteris defined in the Work Plan,

1.7. Performante Tuaing and Stress Testing

Windscr shall develop and documens hasdware and Software configurstion and tuning of nFORM
infrastruciure as well a3 aasist and direct tx State's System. Administralors end Dutabase
Administrators in configuring &nd. tuning the infrastructure to support the softwrare throughout the

Project
“LLL

1.22.

Seope

The scope of performance testing shall measure the sysiem level metrics critical far the
devclopment of the applications infrustructure and operetion of the spplications in the
production environment. It will include the measurement of response retés of e
opplication for end-user ransociiony and resource wiilizotion (of venous serverns end
network) under varioys loed conditions. These response raies shall become the basis fer
changes and retesting until opimum system perfarmance is echieved.

The applicetion trensactions shall be dentified with specific roles end selected
tansactions shall be recorded for the performance measurements. These will be
compared to basclines 1o determine if object andlor sysiem performance increases as
changes are made.

Perfarmante testing shall corsider ¢ full scope of U application infrastruétuie with
emphasis ga the most heavily used o shared tansactions.  Performance testing of the
opplication will gmr.u the identificd user tiansactions end essist in the entifying
performance gops 1o improve the. mogt critical parts of the spplications.

Performance testing and runing shatt occus in the fimal production environment and chall
use o copy of the final production database to provide the begt results.

Windsor must lead s effort. Responsibilities include idenufying approprinte tunshle
parameters and their default odd recommended setiings, deweloping scripts which
sccurstely reflect business loed and coardinating reporting of results. )

Iostiypey
Performance icsting shall use two difTerent types of tests wo dewermine the sabiliry of the
application. They are baseline tests and load tess :

- Bexslinge Tegts; Baseline tems shall collees performance data end load anstysis by
running scripts where the output u broken down into butiness tunsaclions or
funciions. The 1241 is like o single user exccuring & defined Dusiness Turanction.
Duting baseline tesiing, each individus! seript is run to esublish & baseling for
trangatlion response time, (hroughpat and other user-based metrics. Usually eath

2014069 Exhibit F Teuting Services
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STATE OF NEW HAMPSHIRE .
DEPARTMENY OF INFORMA TION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJICT
CONTRACT 1014069 - PART )

EXHIBIT F - TESTING SERVICES

. business trangbction. is enecuied multiple Umes during o single test run (o obixin an
averge for the user.based enetrics required for the performance testing eveluations.
i1 mus) be noted ket chinges made. to the code afer baseline testing is complewed
will skew the resufts collected't date.  All effon will be mode to provide ¢ code ten)
bege A is tested in the environment for probiems prior to the epsblishment of the
Buneting, which ere used in future testing and tdning cffors. Any chenges introduccd
ino the environment sfter peiformance testing hes santed ean compromise Uw
secureey of the rosubts and will force 8 decision to be made whether bateline resuls
need (o be recranted.

b. Losd Teats: Lowd teming will driermine if the debavior of s ryfiem can e
sustained over » fong period of 1ime while running under expecicd condhtions. Load.
tests hetp to verify the sbiliy of the tpplication environment_under dilerent lood
conditinns bascd on work lood dumbuion. Sysem response time and wiilizstion is

£.73. Yaning )
Tuning will acewr dufing: both the ‘developewent of the application and load testing,
Tuning s the pricess wheredy the epplication performance is masimized. This can be'
the reuh of making code more efMiciens during development a3 well a3 making tuning
partmetey changes to the environment.

For infrutructure luning, paraurnctcrs will be identified for afl components prier to
undertaking D lozd testing cflorts. This should include o litt. of the variables, treir
definnions, the defeuh senings, rnge of scceptable seftings end the senings &3 tegling
begins. This will permit the teem to identify the areas of mot potentisl gein end o
saning point. Tuniag is & process which is repeated unlil the team fezls that. the systems
sre running al o ness Optimum performance.

1.7.6. fmplementing Pe apge and Teast-
Performince and Stess test Tools must be provided by the vendor for this effon
Conziderntion musi be given to licensing with repect (o continued use for (EEIeLsion
tening. If the vendor is fmiliar with open source low/no cost 1ools for this purpose chose
tools shoald be identified in your sesponie. ’

1.75. Scheduling Performance pnd Streyy Testing i
Windsor shal! perfarm Test Planning. The steps for planning include idendification of '
epplication funciionality &y well s whi! perceniage of aorma! daily ute-is represented by
exch function. - This information will become Lhe foundation for scripting so that ‘cesis
closely represers what loads in production will look Ie.

Windsor ghall provide definition snd expectations from testing. This definhion shoutd
include who is in charge of iesting end coordimating reui, snticipoted run times, W§s
roquired for Gucking, their locations end which tcchniclen is resportibie to traek and
‘provide them following each tef o Lhe team,

Initie! 12 runs shall e completed to emablich thet the tesis end dals scts can be run to
completion without crvers. The ratio of types of oensaction which makeup Dhe ten shall
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be reviewed prior (o the beginning of iesting and then sgein once testing has begun
ke sure Dt teging accursiely rellects the system performing in produchion,

Inivial 1cats shall be used to extabhish & baseline from which all subsequent tests wall be
compared. Tests will be considered for baseline status gace two of tem have been run
within % of each other in key and overn!] performance weas, No changes to Uit tet
seripts or dais scis (with the exception of restores after cach test) can be done 1o the test
enviroament ance huring has begua 30 s o not damage (he comparison 10 baseiine
resuls. The systems must be reganed prior W carh tesl fun to assure sll ceche is cleaned
oul. Al effont will be made to nn these tests ot o time when sysiem end network
infreatruciure utilization doesn't impact the resuls. Tasts will be run in close proximiny
10 our infrustructore 30 63 1o eliminate the public network from our environmen.

Poaneq reporting and result asyesseent wil) be scheduled following each test: The teem
will campare these results tg the tascline end o determination must be made (o make
additionsal changes.to the parmeter being tuncd of return’to the prior configuration and
telect another parometer to hune while Reeping in mind that significant changes (0 any
on¢ parameter may roquire the rewesting of some others. Careful work on identifying
dependencies up from should minimize this impact '

(f delects ere identified in the opplication during testing they will de recorded; however,
changes to'the applicaiion code shoutd be avoided if possible 10 83 not Lo affect basetine
compzrisons. If 8 change (o the epplication is required new baselines will be esisblished
(and possibly the exexution of prior tess to validate changes with the new spplication)
before lesting can continye.

When priforming cepatity wsting against 8 GUI the focus witl be on the sbility of the
inter{ace to reapond to user inpul.

During soessfiond testing the tester wilt ertempt (o stess or load an axpeet of the system
o the point of failure. The goal being 1o detormine weak pointy in the system
architecture.. The tester will identify peak load conditions at which the program will fail
to handle required processing losds within required lime spans.

Dwing Performance testing the tester will design tent case scenerios to detarming if the
syslem moets the sizted performance eriteria (ie. A Login request shall be responded ©
in | second or less under a lypical daily load of HO0D requests per mimute.). In both cases
the tester will determine the capaeity of the system under o known 3o of conditions.

176 Regraysion Teating . ;

As 8 raull, of e user testing eclividies, problems will be identified Gut require
corvectaon. The State will natify the Vendor of the nalure of Uae testing failures in writing,
The Vendor will be required to perform additional tenting ectivities in response to State
and/or wser problems identified fram the testing resuls. Regression testing meam
selective re-testing to devect feuls introduced during the modification eflort, both to
vaify that the modifications Rave not caused unintended adverse efMecns, and to venfy
thas the modificd and releted (possidly affected) System components still meet their
specificd requiremenis:
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0. For eazh miner fuilure of an Meqnme Test, the Acceptance Period shall'be extended
by coreqponding time defined in the Test Plan.

b. Windsar chall notify the Sate no laxer than five (3) business dsys from the Windsor's
receipt of wiitten notice of the tem failure when Windsor expects the comections to be
compleicd end reedy for retzsting by the Swse. Windior will heve up to five (5) business
;lrl to inske cormeciions to the problem unkeis ipexifically extended in writing by the

wie.

¢. When a programming change is made in response (0 & problem identified during user
Wsting & regresion Tes Plon should be developed by Windsor bexd on the
understending of the program and the change being made 1o the progrem. The Test Plan
has rwo objectives.

1. Validste Gt the change/updste has beeq properly incorporated into the
program; and

2. Validste Gt there has been no uniatended change to the other portions of the
progmm.

d. Windsor will be expected to: .
1. Creste a it of tas2 conditions, test enses, end test data that will validee tha the -

change has been incorparsted correctly;
1 Creeie a o1 of test conditions, test cases, and test dats that wil) velidate that de

unchanged portions of the program still operase correctly, and
3. Muanege the entire cyclic procass.

e. Windsor will be éxpeciod to execulc tie regression test, provide actual testing retult,
and. cenify is completion in wriling to the State prior 1o passing the modificd Softwese
applicatibn 1o the usens fcr retesting.

1 designing and condicting sich regression testing, Windsor will be required to eiscss the
fisks inherent (o the modification being impikmented and weigh (hose risks ageisift the time and
effort required for conducting the regreasion lews. In‘ather words, Windsor will be expected to
desigp #nd condutt regression. teny thar will identify any unintended comsequences of the
modifecation while waXing into account Schedule and economic condiderstians.

1.8. Security Review and Testinp
IT Security involves ol functions peraining to the securing of State Dsw and Systems throuph
the creation and definition of security policits, précedurcs and controls covenag such areas a3
idemiification, suthentication end non-repudiation.

All companenty:of the Software shall be revicwed and Lested 10 ensure they proteet tho State's
hasdware and software and its relsted Dats assets. d

Tests shall focus on the technical, sdministrtive and physical sccurity controls that have been

. designed into the System architocture in onder to provide the neccasary canfidentiality, integrity
and ‘svailability. Torw shail, st @ minirum, cover. exch of the servies components. Test
procodures shail inctude Penetration Tests (pen test) o7 code anslysis and Review.
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Servire Companent Delfinea the st of capabillties that: : B

Ydeniiflcation. and Suppons obuining informetion sboul those panties sitempling
Authentication to log onio 8 system or application {or security purposes and

< | the walidadion of usen

Access Contro) Supports the managemens of pmnii:bm, for logging onip o

campulct O network'

| Encryption Supports the nccdini of date for security purposes -
Intrusion Detection Suppornts the detection of illegal entrunce imo 8 compute

fysiem = =
Verditation Supports the canfimation of authority 10 enter & compuler
fysiem, spplicmicn'or netwerh - :
Digita) Signatwre Guarentees the unaitered slate of & file
User Maragemsai Suppons the ‘administation of computer, epplicstion and

network eecounss within an orpsnisation.

Role/Privilege Managemeat | Suppory the ‘prenting of sbilities 0 users or groups of users

of o computer, epplication or netwark 7

Aodi Tred Capture @3 | Sapports the identification end monitoring of ECtivizes witin
Anslysis an spplication or fypem

Input Validston Entures the application i3 protecied from bofler owerfow,

cronsive seripting, SQL injection, end unauthorizod scoets
of files snd/or directories on the server.

1.9

Un their praposal, the Vendors mun scknowlcdge theit responsibilities for soturity testing. Tests
hall focus on the techaical, edminisiretive end physical security contrSls tat bave been
designed into the Sysiem architzcture in order 10 provide the necessary confudentiality, integyity
end evoitgbility. Tests shall, ot 8 minimum, cover coch of the service componeny. Tes
procedures shill inchude 3rd party Penctrasion Tests (pen.temt) or code énalysis and review.

Windsor May be required (0 provide 31d party testing, Prior 10 the Sysiem being moved into
producticn Windsor shell provide resolu of aoll sccwity tasting 10 the Depanment of
Information Technology for revicw end Acceptance. Al Software and hardware shal) be free of

‘nalictous code (malware).

Soccersfol UAT Completion - ' =

Upon successful completion of UAT, the Sute will isue & Letier of UAT Acceptorce. Upon
itsuance of the Lenzr of UAT Acceplance by the State, (he-reipective Warranty Period shall
commence a3 set fonh in Contract Exbdii K: #arrenty and Rarrenty Services.

1.10. System Aceeplance

Upon comgletion of the Wemanty Perind, the State shall issue o Lener of Fing) Symem
Acceptance. ’
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[. SYSTEM MAINTENANCE

Maintenmnce intludes new relenses, vertion uadm patches, and hug ﬁus provided under (he
annal sgreement, Windsor thall msintan and suppont (he System in oll msterial repecs o
described in the epplicable program Documentation for the duration of the comrest commencing
upan lu:u:uﬁalwmplmon of the Warrinry Period.

1.1.Wiodsor Sclutions, lo¢.'s Raposskhillsy.

: Windsoi shal) mainiain the nFORM System in accardince with iht Contrxt. Windsor will not
be responsibile for maintenance o support for Software developed or modilied by the State.

1.1. Mainteasoce Relesses
Windsor shall make available to the Stz e lotest program updates, general
maintenance retouies, sclecied functionatity releases, petches, and Documentation that
xre generally offecred to @y customers, s no edditions! cost.

2, SYSTEM SUPPORT

" 2.J, Wiadsor's Respoosibility .
Windsor wifl be resporaible for performing on-site or remote technical suppon in sccordance
with the Contrect Documents, inchuding without lumitation the rrqmmw. terms, and
eonditions contained berein.

The following table shaws respansc times for issucs bused on the 'severity level, Windsor shat|
respond back to the State, in writing, within the respanse times listed, Lo indicate the plgnned
carrective ection. “Business hours™ refer to ihe normal business houns for Windser's Ean
Coast office: 3:00 am to 3:00 pm Eastern Time.

Severity lovel | Typicalintisl Responso | Terget tnitiat Response Baschat
of ague® Time (90% of cases) Time (al) cnsas) Terget “.m
Critical (Fatal) | 3 hout 1 hout Oc-escilate to 2. Kigh level
. iasue in 12 hours, Resolve
23 t00n 83 posslble

Migh 4 busineys houn 4 duslness hours 4 dusiness hours

Medim 8 business houny .| 8 dusiness how's 8 busineds hours

Low 12 businiss hours 16 butiness houn 16 business hours
€nhancement | 12 business hours 16 buitness houn 16 business houny

* Thesa severity lewgls ore mors fully dm!b_m" in the Tarmg
and Definitions section of the Windsor Revised Propasal
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). SUPPORT OBLIGATIONS AND TERM

3.1 Windsor shal) repsir or replsce Software, and provide maintenance of the Softwere in
.eccardance with the Specificaions snd Lzrms and requirements of the Conmreey,

3.2 Windser shall maintsin & rexcrd of the activities related to warmanty repair of maintenence
actlvitics perfarmed for che Siate; ,

3. For ol meintenance Services calls, Windsor shalt emure the following information will be
collected and maintained: 1) nature of the Deficiency: 2) cumrent stetus of the Defcieney; J)
oction plans, deies, and times; 4) expocied end sctual completion time; 3) Deficlency
resolution information, 6} Resolved by, 7) miifying aumber i.c. work order number, )
Issue ideniified by, and .

1.4 Windtor must work with the Sate @ identify end toubleshoo! potenially lasge-scale System
feilures or Déficicacics by colleeting the following information:

1) Mean time berween reparted Oe ficientics with the Softwere.
2) Diagnosis of Ihe root cause of the prablem; end
1) Identification of repest calls or repeat Softenre prodiems.

1.8 If Windsor fails to comect 8 Deficiency. within the slloned period of teme suted abave,
Windssr shall be deemed (o have commified an Event of Defaull, and the Staic shallhave the
right, Bt its option, to pursue (he remedics in Port 2 Scction 13.1.).2, as well o3 to retum
Windsor's product and receive & refund (or ol emounts paid 10 Windsor, inttuding but nol
limited to, applicable license fees, within ninty (90) days of notification to Windsor of the
State's refund request

1.6 If Windsor fails o corees o Deficiency within the elioned period of time Stated above,
Windsor shell be deemed to have commined ga Evem of Defeult, and the State shall have the
right, a1 its aption, (o purne te remedics in Pant 2 Section 131,12
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Contrtor . Responses u:Amdu: C inthe RFP

'I’nbh cz 1- Aotomoted Formu Submitul chuimncuu

Guigmgted Yol Sulime

{1 Vrnlvu l'n\,anE\'-npn(

Vendor shul partiapate in a0 bnins) kick -off
toinftlaie

N i  \Wiadyor's proposed
- solution 1pports the
A ik uier aceaacs # 8lleble State xz”‘:::;m:"“'
T agancy tlectronic docement. Detuments I'oa 7 Lvon o:cum:un be
. <an b Moved on » webille, slored on in . ‘ o
-FTP server, emabied to the user, #te. "stored in a docurne nt
mynsgemen: repoiitory
snd made syaliabie to Uhe
il e,
‘Gnee publc users mm,ﬁm the { *7] Swbmhsion b very itmple
13 document, Ihey ihall ik § “subena’ w . and rewults Ln natfications
-, buiton 10 3604 the Information to U . 10 tht submitter snd
1ute’s forma Reschation Port! —-L : . Intesnat maMl.
’ 3 ' ) ' ' 'mm (L3
‘contigwed tor the dient
L) £l 1o the submitier shalbe - ¥ Won (e Geployment.
7| eustomizabie by rgency snd/or form. i . thhmm

Mol uuﬂ provide Project SuN [
In the Contipct

ML

vendor thall submit ¢ finellzed Work Plan
wiliin ten |10) days sfer Contiacl awsrd
and approved by Governor and Councll, The

| work man 1m0 Induce, withcu Gmits lon,

-8 «uﬂtﬂ amm of the Schedvie,
tnsks, Ocliverables, criticsl events, task
depradentel, in0 paysnent Scheduie. The
pian sl O updated Ao iets than every
mmh

P14

vendor ot shal provide delatied mm
HE1UL FEPOMS On the pragreds ol the
P rojece, which will tnctute Cupenies

Wwuregdd IEar Lo dale.
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Al vaer, technital, Ind bysten
Oociernentstion a3 wedl n Project
Schedutey, plany, statut repons, 8nd » .
con espondence must be milntsined s
project docymenistion in 8 formn tgreed -
10 Dy O0IT and Yendor . -
Vendar tha) pravidy detailed
Ootumen! piion o0 System apetilion and,
nive maintenance, Inctuging detatled ] L
Documentstion on Syttem backups sad
rilery. ‘e
Vendot must provide etsled User
Ootumenwation for suthorited sgency
3.7 ml‘lnkﬂﬂlﬂt'ﬂ_ﬂ Resatuthon M, v
Portal. AD porial funciiorally svatiadie for
viers must be documented.
Vendor thall provide tratning plama that
itentify the System uters and Sysiems
L)Y saminhiiraton hat need tatning, the L v
topics to be dlsastsed, and the time
| reguired to compiens iaming
Vendor muyi prochuce » logical dedign
dlagram that documents ihe conceptued
design of the System., Inchuded in U
_¢otument oGl be hardware coaligursttam,
softwire conligurations. commurniia ion
configurations, ®agram of dane Now of
sppiitation, date Qitionary, ind technis) .
Oagumentation of use! Laterfbce .\
vendor misi produce » phytics! design
" document (hal dotuments the sctut
dasign of the Sysiem. Inchuded in the
dotument will be hardware canfigurstion,
PM1 10 witware and hardware mamutacturen, - Y
sofrere configuntion, comiwnication
wnafigurstions, disgrem of dats Now of
spplication, date dictionsry, and
technica! Documenztion of uter interisce
A1 I Porhis 300y Tyt Prougas oy
B i : ! ' Windsor's sobuilon sSows
Kl th slactronk fonms May be sconused by *| tormsto be sceasidle
» publi vier from ¢ varlety of iocationsy | through & varty of
IPFLY bntuding, but not imived to, an sgency - ] mechaniym. Kowewer,
webslle, an agevicy e server o o a0 - comgigtion and sybmisuon
emel atiachmend sent CRCtiy 10 8 viar of forms requine Internet
connecivity.

Public tners musl e able o compieie the
L %] tlegUronic document and pubmii it via the M Y
tnterret L0 the Forms Resolullon Portal
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- abiity, but becsune sach
: sourte syitem i3 unique,
4 logic must be developed 1o
support Lhi Integration
Forms Resolvtion Portal sends an
LAY sctnowitdgernent to the publs vier ofthe . I M A
%lm ptaive T
, As long 83 Lomeony can
P 35ee1s Use mailboz trom
Authorised agency persoane! can seceive | the sevsing emal), ihen
L IIRT ronficacion of ialled emab deGvary -~ ] they can scmus the
attempt i ) | bounces. The Jute has full.
conircl of emall server and
maibe configuration. -
Oata pasaed from the Forms Resolulon ) y
Porual 10 \he ageney’s legacy e dhad A opy of record will exhat
96118 umuammh»m .| ™M v for every s mistion o3
perposes. Dot shull O retsined 41 dita ' will
fields and a3 antmage of 0w POF
donmaen|.
The nFORM dsta Layer
mwwm_mmmnmw {OAM) can tnter(oce with 3
inter{aces to lraert dats bxto numevew wida rnge of Suadard
sndard datsbaies nd (e sysiem, ' | catadbase wﬁim through
T Including bt not Amited {0 magping Grives | ~ . configuration.
g to » fite shave, Oracie, M3 SO, MYSQL § Prunmmllkboﬂsdso
ASA00 snd DBT 23 wel as ¢ov fligs in fiaed Y | esist wizin the system
length format that can be inssrted into the | e
gtaaaw by Oa(l{Tionnet ; lntegration scensrios.
PDF document 10 be store n 8 POFs are stored tn the
96147 ‘| configuration directory by form. The % = oFCAM databine, snd
document Lhall be Onted to cauabute Shrecty lied to the
recond. - database record
Comgietion of gict projects identified In -
FPFLYS A Dc4 . ' L]
Proposed sotution musl be Section 03 i
PETY HINGIN) relative web Dased Intranetend | .
* tmm Infarmation and mmm * :
Fglgasaira har
ﬂnsnummlhmhﬂb,dlmﬁiﬂaolhl A Y m:;""m'm“'
$1.1 :::m to sl m:‘m O::!lmm a1 fiekts, M P :‘: ""ﬂ“"'m“ n:“""
My, reponts, ¢ trofied. tta s
3 " supported.
The groposed systern must be sble 1o suthorze’
$11 w3er rote scars 10 the Foréns Rectulton Porta) l v ¥
based on sgency, dvision and buresu, .
The iysiem must hove sdministralor roles LNt
$13 aliow becets 1o o festures and funciions. M i
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1.4

| ™o proposed sotution must matnain sut

wal information on ugniTcant sctiony
induding, £1 8 mnmwm, form abmitty
date, torm 4ria, form peeepiance/rejacrion
by sgency, date form dits sen 10 EEINCY
tegacy Fymiem, vier 1D of siate employes
who reviewed the dita

The orppciad SaEXI0N chal I6g 311 acMDN

No delete suthonity b

$1.11

| termiiate » seasion, NS reeants af the

prior texsion ihould rematn

to prevant parties from deleting
i3 sopication tramactions ihas being stie 1o Y , :':::w'" sEubmiES
damy that they howy talun placs.
AR 931 shal) be protected from
1.6 unauthorized e n trandil and when ot Y
. . '
The proposed sofution ghell be testedand * Hitgn connactions can be
Rardened to prevent evitical applicition requlied with $T3 ergdied.
security Maws. At 3 mintmum, & shaf be Stored dats s sncrypied,
17 tysied againgt o faws outlingd In U v pasrwords hashed/salied,
Open Wed Agpiication Security Préjea $Syctem has been tested
{OWASP) Tep Ten wAlh [BM Rationa! ApgSean
I/ Paranse w3 p.orR/Inden/ph to erure compliance with
POWAS? Top Ten Project } QWASP Top 10.
Authorlzed rgency pensonned mut be Ve Fielo hewed aecuridy Bs nol
518 Emized to acress ondy whal b required for ot valigbie; however,
thelz rolgs, The'system roles mumt enable o portions of cenida pages
screen levet and ﬂgggwl securlly. <an be protected.
The propoed sotution shall not store
519 suthantitstion credunttal or senultive dats v
in its code.
The proposed solution shadl drtect and
$1.10 record 30 attempted sceases IN) TRl % ‘*
= dentfication, suthentication snd
suthortzssion requirements. .
l'hcprumd achaion thal o low his would be
suthortied sgency penbanel ta rplcity v sccomplished by SaiT

Administrator usng the 1S
seniings.

.41

The praposed solyiion 1hall vevify the
denthty or suthenticste &0 of the systam
dfient spelca ions before allowing use of
the System 10 preveni ieess to
napproprlsie or confidentlal datla or
services.

5113

The propotd sohstion shal vertly (Rt
eniity or ruthentcate sl of the
.m«ummm before
Slowing them Lo ue Tt Capabilities 10
orevent aciess (0 inzpprogelate o
conflideniisd data or serviars.

134

™e pvm sotution sha' enforee vnigue
e NAMES.
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STATE OF NEW HAMPSMIRE
OLPARTMENT OF INFORMATION TECHNOLOGY
" AUTOMATYED FORMS SUBMITTAL PROJECT
.CONTRACT 2014-069 - PART 3.
EXHIBIT H- MAINTENANCE AND SUPPORT SERVICES

The propoasd soiwtion shet enforce
comples payswards for syThorieed agency
$1.18 persoanal of len charscier or more In M ]
accordanca with 00T statewith User
Account aad Pas fword Polty

Passworth tranumiited

The Sroposed soltion shsD encrypt L.:“m%mﬂm;\'ll on

[ il
b m::wwumt Y | e sevvr pIwOIds are
2O haghed end 1afied with

oyn v opy w10 vid
The proposad sobution shall expire “ " This feature In scheduted 1o
pauiword; after 0day be sdded jummer 1014,
The proposed soiution shall establish -
1118 abliity 10 entorce session Umeouts during - Y
) ] peciods of inactivizy.
The propamd scition shell log 11
sttempled scapusies that ad identification, - Y
suthentizstion ond suthortistion
sequirement)
The preposed |dmhu thal vie ondy 1he
1.0 hmmemsvmm Servictr rnuwdbr [¥] Y
the apgiication
Mm apsdation enfuncament or
s unldﬂ $nal not remove Or degrade M ¥
jecurity regulsements
The proposad salution sutt Nde exsih
. eron and implemeat cuttom eror ] Y

* | handling when erceptiom ot entounieTed
The vendor shal! areste chinge
EnEgemen) SoCueraton and . ~ v
pruecum on the propoued saivion for
et g Q1T echwicat sLalt -, ;

.

19

5.0

B oo omuaicen 1 ajins Skt gb IMAIGIACHIMIOn

*| ™ prapossd rystem must be fully tesiod
by vendor prio? Lo releasing for Uiar
"1 Acteptance testing. Testing shali by I ™ Y
wiuﬂud tr sccordance with the
sperowed 1ot plans

vendor muit produce snd execule
Systerm/onil tes: plems for the gropesed
10iuUon 3nd gach plot form. The tnting
must Include cornponent a3 well 13 end-to-
ond Iu‘lhl OM musl m M the

n.? apphcation meets the uncriona! and ~ Y
technicy! requtreaenty. Test plam must
indude resoucce requisements, test srpis,
data, and scanarios, specific business
cael, Snomialy transactians, dally work |
tunctions, snd sdmintitrative 121ks,
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STATE OF NEW HAMPSHIRE
OELPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJICT
CONTRACT J014-069 - PART )
EXHIBIT H ~ MAINTENANCE AND SUPPORT SERVICES

T Confemation of compieted Sypilem/un
+| vests masst be provided in witting prior to
atary of Sun o user seoeptance testiig.

The lormat of the test plan will be dedded

"na upon jointly by DOIT, the plot agenties end (V] ¥
yendar,
AD Gxrponent of the Software chatl be

e tevipwod N0 1EsTed L0 ensure ey " v

Protect the Stata’s technical inlrartvaiure
| gnd It related O3 B4 5

1| e verios shaD be rexponsidie for
security teyting, &y appropriste. Tents shall
focus on e {ednicsl, adminkstrative and
3 physical security conrols that hawve bren i v
| designed ito Lhe Syatem srchilecture in -
©1ae ta provide the necetsary
confligentiziny, Wieprity snd ovallabibty.
Tenlng shal? inchude: .
Test  lor dentification  and
Authentication; Supports ogblalning
idormation  shout  thase  parties
stterrpiing 10 log ento 4 symem or
applicatien lor secwsfly purposes and the
exfidgtion of users ~ ’
« Tast for Acxens Control: suppons cthe
management of permibalons for logging

' 0A10 8 COMpUter or network . V]
- Temt for encryption; RpPorts (he
“| ervending of data for security purposes ]

- lemt the Intrusion Oetection; wppodms
the detection of [legal entrance into s
COmpUteY tystem “
« Text the Veribation feriuwre; svppons
the confrmation of sunthorlly 1o entw »

| compuier sralem, spplication of network [
« Test the DYghal Signature; gustantees e )
ungiiered tmeol s file ™ .

< Ten the el -Management jeature;
wgports the Jdminisiration of compurr,
applicarion and Aetwrrk JCCOUN within
an arganitation, s M
Ten Agle/Peviegt  Mansgement;
WEpOrts the granting of adililes to user
or groupy of usenn of 3 computer
appiX MIOn Of AMTWOrs %]
- Test AuCll Taafl Capture and Andlyss;
wPppors the identfication sng montionag -
of acOviiles within gn 20pUCBUION o7 1ystem M
. Test Ingut validstion; emures ihe
-application b5 protected from  buffer
v overliow, crowslte toripting, SCU injeciion, »
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 STATE OF NEW HAMPSHIRE
DEPARTMINT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT'
. CONTRACT 2014069 - PART'} *
EXHIBIT H - MAINTENANCE AND SUPPORT SERVICES

angd unsvthoriged sucems of flimy ondfor
Ouectones on \he server.

na

review and Jcceplance.

P1ior to Lhe Systam being moved into
production, the Vendos shalt provide
retuls of a8 secority testing 1o the ] Y
Depariment of Information Technology for

Tha Vendor mus) periorm applcatien
testing walng 8 Inguslry standard end L] Y
$Lata dpErOvEd Testing methodology.

na

The Vendor mus! perform application - Y
frets egting and tusing.
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STAYE OF NEW MAMPSNIRL
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITYAL PROSECT
- CONTRACT 2014089 - FARY 3
. EXNIBIT } - WORK PLAN

Windsor's Projecs Manager and the St Project dimager shall finglize the Work Plan within e (10)
oyt after Contrect-sward and spproval by Govemor'snd Council and funther refine the tasks requirid to
implement the Project: The elements of the preliminury Work Plan are documented in sccordance with
Windsor's plan to implement (he Agplication Softwre, Continved development ind manegement of the
Wark Plen & a jeim cffan on the part of Windaor sod Sute Projedt Mansgers

The preliminary Work Plan cresied by Windsor and U State is set fasth ot the end of this Exhidi,

In conjunction with Windsor's Project Management methodology, which-shall be used to manage the
Project’s life cycle, e Windsor team end the Stz shall finslize. the: Work Plan at the onser of the
Project  This plan shall identify the tesks, Delivenbles, major milestones, tash dependencics, and ¢
paymem Schedule required (o implement the Project. It shall also addrets intre.task dependencics,
resource sllocatians (both State and Windstr tcam memders), refine the Project’s scope, and esublish the
Project's Schedule. The Plan is documenizd in accondance with Windsor's Work Plan and shall ulikize
MS Project t¢ support the angoing management of the Project. :

I. ASSUMPTIONS
A. Cacernl
o The State, cll provide tenm members with decision-making evihority (o' suppon the
i Implemenistion ¢fforts, 81 the tevel outlined in the Request for Proposal Document State
Seffing Matrin,
o All Siste'tasks mus be performed in sccordance with Be revised Work Plan.
o All key desisions will be resolved within five (5) business days. - Issues not resolved within
this initia) period will be éscatated (o the State Project Manageér for resolutian.
o Any octivities, decisions o7 issoes Wien os by the Stre that offert the munally egreed upon
Work Plan timeline, scope, resources, and cons shail be subject 10 the idemtificd Change
Controf procen.
Windsor shall provide o scpiruce excrow sgreement (or the application.
Windsor, shall maintain an sccounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

B. utlo

:“:he Windsor Team shall perform this Project a1 St fecilitics &2 no cost to Windsor

«  Windsor anticipsies being onsite for critical pontions of the' projecy, sach as requiremens
gathering end design workshops and user training. Mos! development sod documentstion of
deliverables will be performed offsite in Windsor's Northempton and Pontland ofTices.

¢ The Windsos Team may perform that work ai a (aility cther than that fomished by the Sue,
when practical, &1 their own expense.

»  The Windsor Team shisil honor olf holidays observed by Windsor or he Sute, slibough with
permitsion, may choose o work on holidays and weekends.

o The State shall provide sdequate (ecilities for Che Windsor Team, inctuding PCa, phoney,
Viruzl Privaie Network (VPN) occens, end modem-based disl-aut capability and access to
tny pecetsary intaraal Swmic nctworks eadfor software (within Suxie sendards). A physical
workspace for esch tonsultan, inchuding s desk and chais, with the.ilems meationed sbove,
shall be provided Convenicnt seceds to 8 high-tpeed printer, o high-speed copict, and o fan
machine shall be provided o the Project Team, as well es access 10.conference rooms fos
meetings. This spoce, equipmeat. and printer/fas supplics shall-be provided.at no cost to the
Wiadsor Team and chatl be svailable when the Project begins.

2014-069 Exhidit | Wark Flan
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014066 - PART )
EXHIDIT | ~ WORK PLAN

C. Project Macagemeant :

o The State shall spprove the Project Manigement Msthodology used for the Project.

«  The Stase shell provide the Project, Team with regsonable sccess 0 the Staie personsicl &
needed (o compiete Project ashs, : . '

o A Project folder created within the Siate sysiem shall be used for centrplized storage ind
retrieval of Projoct documents; work praduls, and other toteriil and information relevam 10
the suceess of the Projoct and required by Project Team members. This central repository is
securcd by determining which team members have ecorss o the Project folder and granting
cither view or resd/wite privileges. Windsor's Project Medsger will establish end maintain
this folder. The Swxie Project Mansper shall spprove sccems for tha Stae wam
Documentation can be mared loeally for Windsor and State team on o “shared™ nerwork
dive 10 fecilitate ease end speed of vcoess. Final versions of all Documentation shall be
Ioaded to the Slate Sygzm.

o Windsar atsumes tht an Altemate Project Mansger may de eppointed from time to lime to
handle ressonable end ordinary sbisences of the Project Manager.

D. Techoten! Eovirocowo! e0d Management.
o The Suie is responsible for providing e hardware, network, end-cammunication lecilities
\ needed 10 suppan the Project. )
o The State shall provide the hardwere and operating system o host.che Project’s development
and production insunces. . Hardware and operating sysiem environments myst be sized 0
suppon & minimum of six (6) instances of the applicstions (iastances inchude: configuretion,
develophent, syeem/integraticn testing, Acceptance Testing, training, end production). All
insances thall be nstalted on similar hardware. configuralions and opareling tysiem.
e The State's hardwase openting cnvironment and supponting software shall meet Windsor
cenification requirements for he applictiions deptoyment deing ingtslted.
o The Swe is cesponsible for providing the Intemes scess.
Windsor teem ghall implement nfORM +).0.
o Windior will lesd an ¢fTon, inchuding the State of New Hampshire ‘Operstions Team, to
: identify the hasdware requirerseats for the development, teyl and produttion eavironments.
The St of New Hampshire shall sasisfy those hardware requirements prior o Windsor and
Staie of New Hampshire tcams bullding of the environment.
o Detignated Stair systems personnc] shall be available during normal working hourt and for
adjustments (o operating systems configuntions end tuning.

E. (oterface (ntegration _

«  The Windsot Team's proposa) is based an the sasumption that the Suue’s technical team is
eapable of implementing, with assisunce from the Windsor technical team, o subsel of the
conversions. The Windsor Team shall kead e Stnte with the mapping of the legacy Dt to
the Windsor applications and from the Windsor epplicaiions to Staue legacy sysiems.

o Additionaily, the Windsor Feam thalk: :

I. Provide the State-with Windsor application deia requirements end caamples, of dua
mappings, conversion scripis, and dats loaders. The' Windsor Team shall identify the

! APls e Suste thould use in the design and developmem of the conversion.

1 Provide guidance and assimance with the use of the dats losden end CONVCr3ion scripls
provided. . .
3. Lead the review of functional and technicat Specifications.

2014069 Exhibii | Wark Plan

Inivis) Al Pages: ; : !
Windsor's Initials Exhitit § | Page 33 of 52



STATC OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1016385 - PART )

EXHIBIT | - WORK PLAN

4. Assist with he resolution of problems and tssues stsocizted with the development end
Implementetion of the conversions. ;

F. Project Sebedule
«  Deployment is planned (0 begin &n fuly 1, 2014 with ¢ plenned go-live date of June 13, 2005

C. Reporting ’
»  Windsor shall condytt bi-weehly siatus mestings, snd provide repors include, but are
not limited 10, minulcs, sciion items, test resuls and Documesitation.

H. User Trainlag and Chaoge Magagemeot

The Windsor Team shall lead the development of the end-usér trmining plan,
A troin the Urpiner eppraoch shatl be used for the delivery of end-user taining.
The State is responsible for the delivery of end-user irsining.

The Suste sha!) schedule end track anendance on al) end-user training classes.

1. Performance sod.Security Tutiog
e The Windsor Team shall provide s performance test workshop to identify the key scenarios
to be 1e3imd, the appraach and wools required, and best prectices informetion on performance
wsing ]
o The State shall work with Windsor on perfarmance tcsting a3 sev fonh in Conmuct Exhibit F
= Testing Services.

2. ROLES AND RESPONSIBLLITIES
A. Windsor Solutioos, lec. Tesm Robe.a0d Respoasitilitio

1) Wicdsor Tearn Prijecs Excentive 28
The Windsor Team's Project Executives (Windsor and Subcondactor Project Executived)
shall be responsidle for advising on sad menitoring the quality of ‘the Implementation
throvghouw e Project life cycle. The Projeer Exccutive shall edvise the Windsor Team
Project Manzgey and the Seate’s Project leadership on the best practices for implemeniing the
Windsor Software Solution wiihin the Stte. The Project Exceutive shall panticipste in the
definition of the Project Pian and provide guidance to the Stite’s Team.

1) Wiodsor Team Project Mopager )
The Windsor Team Project Mansger shall have ovenll responsitility (or the day-to-day
manegement of the Project and shal) plan, Uack, wnd menage the ectivities of the Windsor
Implementation Team, The Windior Team Project Manager will have the (ollowing

responsibilities:

¢ -Maintain commuynications with Lhe Statc’s Projecs Menager,

«  Work with the State in planning and conducting » kick-off mocting:

«  Creare tnd maintain the Work Phin: :

s Astign Windsor Teaem comuhanis b ks in the {mptementation Project acconding (0

"the scheduled saffing requirements;
s Define roles and responsibilities of of) Windsor Team members;

2014-069 Exhibit | Work Plan
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STATE.OF NEW HAMPSNIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECY
CONTRACT 1014-09 . PART )

EXHIBIT | - WORX PLAN

¢ Provide bi-weekly and monthly updats progress reports to the Seetz Project Manager;

e Notify the Stte Project Manager of requirements for State resources in order 1 provide
sufficicnt lead Lime for fesourees 1o be raade availsble;

e Review usk progren for time, qualiry, and eccuracy in order (o achicve progress;

o Review requirements and seheduling changes and ideniify the impact on the Project in
oeder 1o ientify whether the changes may require o change of scope; .

e lmplament scope end Schedule changes &3 suthotized by the Staze Project Manager and

.~ wah spproprisic Change Controepprovels a3 identificd @ the implementstion Plan;
Inform the Stae Projesy Manager and paff of eny urgeni issues if and when they wise:
Provide the Stste completed Project Deliverblas dnd obusin sign-off from the Stase’s
Project Menager. . ’ '

3) Windsor Team Acabyrhs
The Windsar Team shal conduct snalysis of requirements; validale the Windsor. Team's
undermanding of the Stats busines requirements by epplication, and perform business
requiremenD mapping:

Construct and confirm application Les) ease scenarins;

Prodvee opplication configurstion definitions end configure the epplicalions;

Coaduct 1esting of the configured application; _

Produce functiona) Speeifications for extensions, conversiom, tnd interfacen,

Agsis) the State in the tenting of extensions, convenyions, end interfeces;

Assial the State in éxceution of the Swsc's Accepiance Test:

Conduet follow-up meetings to obuin feedback, results, end concurrence/approval

from the Stte;

o Assist with the correction of configurstion problems identified during fyteem,

integration and Accepunce Testing: and
o Awsist with the tansition to production.

4 Windior Teas Ty - :
The Windsorearn shall asiume the foilowing uks: .
+ Development.and review of (uncional end technical Specification to determine that
they are a1 an approprige leve! of detail and quafity;
o Development and -Documentstion of conversion ond interface progrems in
sccordance with functions! and tecknical Specifications,
Development end Documentaion of installation procedures;
De velopment and execution of unit 1est scrpls:
Unit testing of convenions and inlerfaces developed; snd -
System Iniegration Testing. .

B Siate Roles and Responsidilithes

The following State resowces have been identified for the Project. The time demands, on the
individusl Sate team members will vary depending on the phase and specific msks of te
Implementation. The demands on the Subjeet Meter Expens” time will vary based on the need
drrermined by the Siste Leody and the phese of the Ignplcmcmtion.

1) Suatz Project Maoager

2014089 Exhidit | Work Plan
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~STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT .
CONTRACT 2014060 - PART ) . ¥
EXHIOIT | - WORK PLAN

The State Project Manager shall work sideby-side with the Windsor Project Mangger. The
role of the State Projest Manager is to minage State resources, fecitite completion of sll

e

assigned to Saare wall, and communicate Projeet status oa s regular basis. “The Suste

Project- Matager represents the Stsie in all deeisions.on Implementation Project matters,
providis a1l aecessary support in the’ conduct of the Implemedtation Project, and provides
Aeceskry Siute rosourcet, a3 defined by e Work' Plan end as otherwise idemificd
troughotn the course of U Project. The Suee Project Menager has e (ollowing

rerponsibilitles:

Ts
L ]

1) Sinte

‘Plan and condict » kick-off meeling with sasisiance from the Windsor team,

Assist the Windsor Project Marager in the development of 8 detsited Wonk Plan;
ldentify and scbure the State Project Team members in occordante with the Work
Plen; "

Define rotey and responsibilities of a1l State Project Team memben. assigned (o the
Projeet; ‘ '

tdentify and secure eccess to eddivoes) Sute end-user mall as: noeded to suppon
specific weas of knowledge if and when required 1o perform cenein (mplementation
tasks;

Communicaie iBues (0 SWlc mensgement &8 necessary to sccure resolution of eny
matter that cannot be addressed at'the Projecs level; )

taform the Windsar Project Manager of any urgeny issues if end when Uy arise; and
Assigt the, Windsor team stafT to obusin requested informstiod if end when required to
perform centasin Project tiks.

Subject Master Ezpertis} (SME)

" The roke of the State SME is (o assist sppfication teams with an undersianding of the Stase's
current business proctices and processes, provide sgency knowlirdge, snd panticipate in the

Imple

3} State

mehtatian. Responsibilities of the SME inchude the following:

Be the key user and contert for their Agency of Department;

Aftend Project Team tmining #nd ecquire in-depth functions! knowledge of the
relevant opplicstions;

Astist in vatidsting and documenting user requiremems, 83 needed;

Assigt in. mapping business fequirements;

Assigt in construciing L scripts snd dats;

Assist in sysiém, integration, ané Accepuance Testing.

Asiig in perfarming conversion aad imegrstion toating sad dau verification;

Anend Project meetings when requeyied; and

Assist' in training end wsen in the-wse of the Windior Software Solution and the
business processes the spplication supposts.

Tachnieal Lead sod Architect

The Sisie’s Technice! Lead and Architcet repons to the Swte's Project Manager and o
responsible for keading and managing the State's wchnicol wasks.. Resporaibilities tclude:

Antend technical Tuining as neum.ry w0 supportthe Project;

Astint the State end Windsor Team Project Managers (o establish the dewiled Work
Plan;

Manage the day-to-dey sctivities of the Sute's technical resourees a3signed W the

Project;

2014089 Exhidit
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STATE OF NEW KAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATLD FORMS SUBMITTAL PROJECT
CONTRACT 1014069 . PART )

EXHIBIT { - WORK PLAN _

Work with St IT mansgement to obisin State technical fesources in eccordance
with the Work Plan; )

Work with the Windsor Technical Lead and. the Stote’s selected hardware vendor o
architear end ¢aablith an appropriité hardwese platform for the Staid’s Project
deveiopment end production enviroaments; :
Work in pastnership with the Windior and lead the Suie technical maiTs ¢ffors in
documenting 1he tachnicsl opemiienal procedures and proceascy for e Project.

“This is a Contrector Deliveradle snd i1 will be expected that Windsar will lead the

overal] effort with suppbnt and assistance from the State; end
Represent the Lechnical effors of the Stte a1 weekly Project meetinigs.

4} Swte Application DBA
The cole of the Stae Application DBA(1) is to work closely with the Windawor Teoam to
instoll end mointain the Agplication covironmenis throughout the duritidn of the Project. It
is important tst the SB13-Application DBA(s) msumes responsibility for the, support of

these environments 3 soon 03 possible end conducts the following respansibilities.

thwoughout the Jmplementation Project: {

Anend Application DBA tmining and ecquire in-depth technical knowledge of
opplication DBA respoasitilities, if the DBA has nct dlresdy done o]

Work with the Windsor o finalize meshine, site, and:produstion configurstion,
Work with (he Windsat 1o finalizz logical and physical database conliguration;

Work with the Windsor 10 innill the Windsor tols, and Windtor Applications for
(he development and training environment;

Work with the Windsor to clorie sdditiona) epplicetion instances as needed by the
appiication teams, i

Work with U Windsor upgrades 1o the Application instances as required by the
Teams. Maintsin 8. consisient and constant panity with al) instances a3 required by
ihe Application teams, . ,

Work with (e Windsor and the Applicaion tcams lo cstoblish and mannge an
inslance managsment plan throughout the Project, ’
Work with the Windsor to esablith end execute beckup and recovery procadures
ihroughout the Project,

‘Manage, Operating System adjusiments and Sysiem Maintenance to maintain system

configuraions end Specificatians; o

Work with the Applicaiion Teams to mansge the evailabiliry of Applicasion
ingtances throughout the Project: i

Perform routine Windsor Agplication monitoring and tuning: :

Work with the Wiadsor to defune and iest Application secunty, backup and recovery
proccdures; end .

Assume responsibility for e daubase administration function, upon transfer of the
Apslication to the State's hardwere plarform. )

Deveélop and msintain role-based security as defined by the Application Teams;
Establish aew Windsar Application user 1Ds; and

Configure menus, request graups, stcutity rules, and cuslom fesponsiditidies.

%) State Network Adminatrator
The Sute Nerwork Administ-stor will provide technics! suppon reganding nerwrking
requitementa adminigtrion. The responsibilities will include:

2014069 Exhidil | Work Plan
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STATE OF NEW HAMPSHIRE
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AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART 3
EXMIBIT [ = WORNK PLAN

Assers- dn ahility of the Stgte's oversll nerwork erthilecture and czpecity
edequaiely suppont implemented gpplicstions;

Establish carineclions emong Us databese end application servers; and

Estadlish connections amang the desiop devices and the Agplicsiion end databace

‘ stTven.

6) Siate Testlog Adminbstrator
The Sue's Testing Administrator will coordinale the Stale's testing effants. Responsibilities
“imctude: ’

Coordinating the develogmem of sysiem, integration, porfortnance, and Accepiance
Ten plany;

Conndinating syssem, integrstion, perfarmance, and Acceplance Tess;

Chairing tes) review mecings, ' .
Coondinating the State’s weam end external third parties involvemen) in mnng,
Ensuring (ka1 proposed process changes are considerad by process owmers,

Establish prionities of Deficiencits requiring resolution; and

‘Tracking Deficiencies through resohution.

3. SOFTWARE APPLICATION
No sdditicns! software is required 10 run nFORM within the scope of this Contract.

4 CONVERSIONS
Cmmm of datn from legacy vystems 10 nrom are not within the scope of this Contrees.

5 INTERFACES.
. Interfaces shall be implemented in cooperstion with 1he Sate. The following TaMe 3.t wentifics e
mut‘nm within the scope of this Contrect and Lheis relative assignment.

Table 5.1: 1o-Scope taterfaces

AgercyName | System/Subsystem Name Function | ‘Frequancy
Labor €S¥ Nl for tnpon _tmpast safety summary datp Oxly
taluty €S database (SOB. Server tmport dats {rom EiS Uall Ucensing Caly
1008) : sad Wheekhatr ven for.Hie ”
Latety Gunlnie database (M3 Acorts tmporn Gunling data Dally
1003)
Safety Crimingt Records Retsaie tmpo | crimingd recards 1eiea1s dals Dsily
' database {M3 Acceds 2003) )
Adminhiraibve | Fig sorver POF of whmission of BPW request Daly
Services } form '
Emwyonmentyl | Rie server Ectel of wbmbgion of ice Oul dats Dady
Services i
trvironmental | Environmental Monhoring tmport of volunieer Like Davy
Servige Ostabase (EMD) {Oratie) Aussment dsta
Emndronmenial | Fle server #07 of wemigon of Votuateer Lake Oaly
Saiins Assersment form
Enviionmental | Oracte WIED dalsbme 4mal Syutems Application Oaly
Servicet i
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STATE OF NEW HAMPSHIRE
OLPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECTY

CONTRACT 2016009 - PART )
EXHIBIT I - WORK PLAN
Mapith and Flig server POF of submiyions of the, 7 WAC v Daby
ruman forms)
Sarvices

A. loterface Reyponsibilitiss .

o The Windsor Team shal provide the Stte Windsor Applicsiien .O2to requirements and
ensmples, of dats Mappings and insrfaces implemented on oiber Projects.  The Windsor
rw:.r-mn identify the APl the Stsie should use in the design end development of the
inEriace.

« The Windsar Team shall tead the Sute with the mapping of kegacy datn to the Windsor
Applications.

The Windsor Team shall lead the review of functionsl and technica! interface Specifications.
The Windsor Tasm shal) assist the Stae with the resokition of problems ond iasues
associeted with the development ond Implemeatation of the interfaces.

s The Windsor Team thall documens the funcrional snd technical Spetificsrians for the
interfaces. 3 .

o The Windmor Team shall creste the initisd Ten Plan end relsted eriph to Unit Test the
interfoce. The State shal) validate and sceqpt.

The Windsar Team shall dewelop end Unh Tex the interface.
The State end the Windsor Tesm thall joimtly verify ond validate the eccursey and
. completenen of the interfase. . ‘

» The State shall document the techaical changes aeeded to fegacy systems 10.eccommodate
the interfece.

o The State shall develop and test ol legacy epplication changes ateded to sccommodate the
interfoce.

e The Suiz snd the Windsor Teams thall joindy consinct tesl scripty and craale any dana
needed Lo supporn testeng the interfoces. ]

o “The Swatc is responsidle for all data extrecis end relsted formating needed (rom legacy
fystems (0 support the intesfaces.

o The Staic is respomidle for documenting the procedures required 1o rus Lhe interface in
production.

o The Suate is respoatible for the scheduling of imerface operation in produttion.

6. PRELIMINARY WORK PLAN ® o
The lollowing Table 6.1 provides the pretiminary agreed upon Work Plan for the ContracL.

b Level Preliminsry NH Project Plao

[/3.1 €xtatiish Project Web Site” .
1.2 Pre paire Dralt Projert Plan Documents - | 07/Qa/18. e,
[ 1.3 Congual Propea Kickofl MirtTing = - 07/03/14 01/03/14:
[2:2 Revise 3nd Hinalize Project PlanDocuments [chudss review] oym/ia. | 07/15/14 -}
|15 Conduct Status Meetings B “ 1 07/1614 07/16/14
1.6 Phase 1 Oelverable Sgn-off . Olj16/1a | 01/26/14__

1014-069 Exhidit | Work Plan
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STATE OF NEWHAMPSHIRE
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AUTOMATED FORMS SUBMITTAL PROJECT
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© EXMIBIT 1= WORK PLAN

1.1 Prepace for workshopy. T o Jopayie  Jonayae.
72 Conducr Senion, . loyyie
.2.) Develd ..ma Ewemﬂu Definition = ‘CAfa/Le |
1.4 c.mdun Oraft Requiriments Review . ' i i
: 1 drumnum!m

; u Notd Tramang Sessions 09/15/18
4.3. Deveidp & Deliver BDocumentation 0%/11/14 | 092614
/[.4.4. Phase 4 Cetiversdie Sgn-aff ., .. . G s 9/14 e L
5.1 Pregare lor Oevgnwortshops ~ ~ ™~ " " | - loo/Oyae 1 09ANIE,
5.1 Condunt Wlem Workihogs e TR 18/14 1070114 ;
Degartmeat of Adminisirotve Services 4 g ‘09718714 . . nﬂlﬂil R
Department of Eavimnmental Services i D9/21114 09/13/14. :
Oepartment of Hedhth and Humsan Services =i - Op/24/34° . | OS/a5/14 -
[ Deguriment of Labor ; - ; . I U] DafaEfNe. - [ 09/29/18
| Oegartment of Safery s 09/30/14 A0 .
| 5:3 Devetop Oraf Syseem Deggn Documents iofm/a__ [io/iind,__
| S.l&lﬂ%ﬂﬂm ’ :w" T |
s:smgmuo.wo«um- = /30014 LIV
.‘.S.Eﬁimsmrnh greoff £ e e s |ANOEfIe LYY 14 -
6.1 Prepare for Qhectpoini S Tupse Livespe
6.2 Motd € il Meeting ) 1/06/14 © | 1081
6.3 Revise and Distribute Lipdated P YR YT D
11 Dcpﬂmeﬂ:olmﬂnuulm Services - " Tio/aea4 ] {3014
i ' * ] 10/24/14 11/08¢414
Tratning & Tegting : Ayor/id 11/10/14
7.1 Department of Evirormentst Se rvices Ve fovans j
Oevelop Apoleation & Uni? Test . 1112014 0L/0V/13
Tm!g G.IﬂUS YN 1Is a :
7.3. Department of Hralth end Kuman Services . | ok 13,
Develog Apglcatien & Unlt Test 10116 ] 01/15/13

2014069 Exhibit | Work Plan
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9.5 Phase B Oeliverable

10,3 Prepare 4 Degloy Production apslication.

Ilo."nduclen!q_u‘ mValidstlen. .~ .
mommmm -0 '

n. le Mainnu and Sig Docnu

CONTRACT I014-069 - PART )
EXHIBIT i - WORK PLAN
I'rnig,mdﬁnn' 3 Toyngns -Toosiis

YA Depantmentof Labor " OUI/AS T f OW1NAS.
“'oeveb'B'__' tion & UnR Test. . ; TR
; i : 012118 ON11/15
Mﬂmmo Salery. { 0y/23/18 oN12/1%

*1 . Dt Y ton & LAl Test. 0 18 . 6/1%

Testing & Training . . . 1 oy2Y15 03N2/15
[ 17.5.9hase 6 Deiverable §; A R e 13/1% 4
“{ 801, €rrablsh Product Backlog # Teapafs - 1915
‘8.2 y Enha acements {1 . > el ‘03720418 . DAIIIAS

9.3, User Teitina 8 taue Resolution ; De/24/13 0%/ 28/1%

0.4 Prase 7 DeDverable : B oIS - 15 .
"['9.1 Pregare #nd Gupioy Acceptance Reltire. S Joygis- | 03e1s
[9:3 Acceptance and tiegration Tesing. 1 oyress ] oans

.9.!R¢wmummetmh_"umu " osay1s 1 0517/15

9.4, Rna! ance TesyConfirenation 0328/15 . | 060315

off _. B

{152 uppon Warrsnty

Mﬁpmbm and Maintenance
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMTTAL PROJLCY
CONTRACTY 1014082 - PART)

EXNIBIT J - SOFTWARE LICENSE AND RELATED TERMS

1. LIC!.'.'NSE GRANT
Windsor heretyy granis to Ue Stutr a worldwide, perpetual, irevocadie, non-exchuive, ean-
treisleratile, limited licenie to v the Software and ds assotisied Documentation, subject to the
terms of the Contract, The Sute mey allow its agenty and Conlractors to access end use the
Sofrware, snd in sixh eveat, e Statz shall fim obtain wyitten sgrormanit from such agenw and
Conireciors that each thall abide by the terms and conditions ses fonh herein.

3. SOFTWARE AND DOCUMENTATION COPIES
Windsoi shall grovide the Siate with e sufficient aumber of hard copy versions of the Software’s
associmed Documentation and one (1) electronic version in Micrasofl WORD and POF format.
The Suaie shall have the right to copy the Scflware and ity sssoxisted Documentation for its
inizmal business noeds. The State agrees’io include copynight and proprictary antices provided
10 tre State by the Vendar on suth copies. )

1. RESTRICTIONS
Excep? a3 otherwise pesmiined ander the Contrazt, the Stz agrees nod to: -
s, Remove or modify eny program markings or any notice of Windsor's proprictery
figho;
b. Make the grogrems or msterisls avaitsble in sny menner to any third perty for use in
the third party’s business operalioas, eacept &8 permitied herein; or .
¢ Caouse or permit reverse engincering, disatszmbly or recompilation of the. programs.

4 TITLE
Titke, fight, end interen {including ull ownership and intelleciua) property rights) in the Saftware,
end its associated Documentstion, shall semain with Windsor.

8. VIRUSES
Windsor shall provide Softwere that shatl ncs comain sny viruses, denructive programming, or
mechanisms designed. to digupt O peefomance of the Software in eccordance with the
Specifications.

As & gant of its intemal develogment process, Windsor will use reasonsble effers to ten the
Software for virvses. Windsor shall also maialain & masiee copy of the eppropriate versions of
the Software, free of viruses. If (he Siate believes » virvs may be present in the Software, then
upon its request, Windsor shall provide » masier copy {or comparison with and correction of the
Swaue's copy of the Softwarc,

§. AUDIT
Upon forry-five (45) days wrineo notice, Windsor may sudit the Sute's uic of e programs &
Windsor's sole experse. The Staie sproas 10 coopersic with Windser's eudil and provide
reasonsble assistence and eccess 1o information. The State agrees that “‘Windsor shall not be
responsible fas sny of the Sute’s reasonsble coms incurred in coopersting with the audii,
Nerwithscanding the foregoing, Windsor's audit Aights ae subject o spplicable Stste and federst
tows and regulations.

1014069 Exhidit | Software License and Related Tems

tnisia) AJl Pages:
Windsar's aitiehs Gl ' Eahibn ! _ Page 420f 52



— —— —————

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 1004089 - PART ) :
EXWIBIT J - SOFTWARE LICENSE AND RELATED TERMS

7. SOFTWARE NON-INFRINGEMENT
Windsos warmints that it hes good title 10, or the right 10 sllow the Swte 1o use it Services,
cquipmens, and Softwere (“Material™) provided under this Controct, end thal such Scrvices,
equipmeni, and Softwase do not violste or infrnge any patent, oademark, copyrighs, trade aame
o1 olber intellectua) property rights OF misappropriste vade secret of any thind party.

The wemnty of aon-infringement shail be an on-going end papewusi obligation 1ol shell
susvive termingdion of e Convncr. [n the eveni that someone makes & claim againt e Site
that any Matenia! infringe their intellectual property rights, Windaor shall defend and indemnify
tha Staic againgt the claim provided that the Swie:

s. Promplly notifies Windsor in writing, no1 lezer than JO days ofter the Stote ceceives
actual written notice of such claim; - )

b. Gives Windsor control of e defense and any senlement negoligtions; and

c. Gives Windsor the informaiion, sathority, and asislance reasonably needed 1o defend
agiinsi or seatie the cleim.

Netwithstandiag the foregoing, the State's counst| may participate in any cisim to the extenl the
Stote seeky to asscrt any immunitics or defenses applicable to the State. .

I Windsol believes of it is determined that tny of the Materis) may have violsied someone
else’y intellecrus) property rights, Windsor may choose to either modify the Material to'be non-
infringing or obtain  license 1o ellow for conlinued use, of il these shiemalives are oot
commercislly rensonable, Windior msy end the licénse, and require retum’of the spplicable
Materia! and refund ell fees the State has peid Windsor under the Conymet. Windsar will aot
indemnify the State i the Siate afiers the Material without Windsor's consera or uscs il outside
the scope of use identifiod in Windsor's uicr Documentation or if the State uses o wersion of the

_ Material which has been superseded, if the infringement clajm could hove been svoided by using

_an uneliered current. version of ihe Malerisl which was provided to the Siste ut no sdditional
cost. Windsor will aot indermnify (he State to the extent that an infringemeni claim is based upon
any information design, Specification, ingrvaion, Softwere, duia, or materia) not (umithed by
Windsor will not indemaify the State to the exient that an ifringement ¢laim is based opon the
combination of any Msterial with sny products or services not provided by Windsor withowt
Windsor's consent.

8 SOFTWARE ESCROW .
8.1 Windsor represents and wemants that dhe cumently exisling source code for the Software
Iicensed to the Sute under the Contracs, o3 well as the Dacumenution for such Softwere, and
developer comments 1o the souree code for the Softwire (the "Deposit Materals™) have been
depasited in an escrow sccount Mmaintsined ot Guardian Centrect Services (“Eiaow Agent®),
7000 S.W. Hamptons Suite 231 Tigard, OR 9722) {Phene: $03.654 £334) a3 required by, this
Contrect. Futwre Deposit Materials for major versigo relenses (e.g., .y.2) of the Softwase
ot otherwise delivered (o the State Liconsce &3 source code shall be depotited in the eacrow
sccount (noroutly within six (6) months efter the firgt commercial shipment of esth such
release). Windsor shall prompily pay to the Escrow Agent ell estrow (ees that decome dut
undzs the Eacrow Agreement to maintain tie Software in escrow.

8.3 Windsor agrees 12\, upon execution of this Contrect, the Saic shafl be edded 10 the Escrow
Agrecment a3 o beneficitry. The Escrow Agent shall notify the State that it has been odded

2014089 Exhibis J Software License snd Related Temms
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOCY'
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 - PART 3
EXHIDIT - SOFTWARE LICENSE AND RELATED TERMS

23 o subseriber within & commercislly reasonable time, Thereafter, upen the request of the
Suaze, to be made no more frequently thas. ennually, Windsor thall ‘provide the State with
wrinen verification that the Software has bren deposited with the Escrow Agent.

83 The Escrow Ageni ‘thail make and relcase o eopy of the agplicable Deposit Materiahs to the
State upon (he accamvence of any of the following events (*Release Events®):

(n) Windsor has made an assignment for the benefis of creditors:

(b) Windsor Instilutes or becomes subject 1o a liquidation or bonkrugicy proceeding of
any kind; .

(c) A recaiver or similsr officar has been appoisied 10 mhe chasge of all or pan of
Windsor's assets; ]

(d) Windsor terminstes its mainterasce and operations suppor services for tie State for
the Software or has cessed wpporting and miintaining the Sofrwere for the Sute
whethey dux 19 its cexsing 10 conduct business generlly os otherwise, excepl in
cancy where the termingtion or cessalion is 8 resuh of the non-payment or other fault
of the Stne;

(¢) Windsor delgubs under the Contresi; or

() Windsor ceases s on-poing duliness opertions of thay postion of irs business
operaions relating 10 the liceraing and msisicnance of the Softwere.

8.4 o the evem thas Deposit Maserials ere refeased from eserow to the State, Windsor hereby
greao the Sulc the right 1o ose, copy, @adify, display, digtribute, and prepare denivative
works of the Depanit Malerials, and to suthorize others 1o do Ure same on behalf of ihe Siste
(Contestors, egents, cc), olely for O purpose of compleiing the perfomance of
Wizdsar's obligations under the Contuey, including but not fimited to, providing
maintznance ead support for the Sofware and subjecl to the rights grented.in this Coatrens.

©:5 Windsor agrees % pay all cosis associaied with (e escrow covered by this (féinnr.g
except for nominal fees to cover the cost of reproduction and disribution of release of
the Depbsit Msierials 15 the Swe, including ofl related reasonsble edmimistrative
expenses,

2014069 Exhibit | Software License and Relsted Yerms
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STATE OF NTW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PARY 3.

EXHIBIT K - WARRANTY AND WARRANTY SERVICES

1. WARRANTIES ' .

i1

12

13

Software ]

Windsor warfants that. the Software, inclyding bui not limited to the individual modules or
furctions fumished under the Contraet, is properly Kinctioning within the System, complient
with 1b¢ requirements of the Contracy, and will operate in sccordance wilh the Specifications
and Terms of the Contragl,

For any breach of the abave -Suppon and Maintengnce wamanty, (he State’s remedy, and
Windsor's catire liabiliry, shallbe: () ih carmection of program crrom char cause bresch of the
warranty, of if Windsor cannot substantially comect such breach in » commercially redsonsble
manner, the Swte may énd its program license and recaver the fees paid 1o Windsor for ihe
progrem license and any unused, prepid teehnics! support. fees the Suic has paid for the
program licens; or (b) the re-perfarmance of the Deficient services, o (¢) if Windsor canno
substantiatly comect o 'breaeh in & commerciafly remonable manner, the State may end the
relevant services end recover the fees paid to Windsor for the Deficient services.

Noso-Ipfringement ) n
Windsor warants (hit it has good titte to, of the Rght to allow the State to use, al! Services,
equipmem, tnd Software {"Materisl™) provided under this Comrct.-end that such Services,
equipment, and Software do not violate or-infringe any paient, oademark, copyrighy, imde
name of other intelieeTual property rights or misapproptisie » trads secrm of ey third pary.

Viruses; Destructive Programming
Windsor warrsnts that the Sofrwire shatl aci contain any viruses, desinxctive progremming, of

mechenisms designed (0 disngu the performance of the. Software in arrordance with the

" Spegificutions.

(K 5

1.8

1.6

Compatibility

Windsor wemments that .all System compontats, inchuding but not limited o the companents
provided, including any replscement or upgreded System Softwere components provided by
Windser 1o carect Deliciencics or 88 an Enhancement, shall operais wth the rest of the Sysiem
without loss of any functionality.

Service

Windtor warrants that gl Services to be provided under the Contrecr will be prowided
cxpedienily, in a professionsl menner, in sccordénce with indusiry slandards and that Services
will comply with performance standards, Specifications, snd 1erms of the Contract. -

Pervoaoel :

Windsor werrents thet 8ll personnel-engaged in the Services shall be qualified 10 perform the
Services, and shall be properly licensed and oiherwise suthorited to do 5o under all spplicable
laws.

2014089 Exhidi K Warmanty and Wamanty Scrvices
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_STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJTCT
CONTRACT 1014-069.- PART )

EXHIBLY K - WARRANTY AND WARRANTY SERVICES

1.7. Bresch of Dato
Tha Véndar shell be:solely lisble for cons ussocisied with say breach of Sae-daso including
but not limited to notification and eny dameges assessad by the conhi.

1. WARRANTY PERIOD 8
The Wasranty Period for soferare shatl commonee upan deployment of the Sysem and extend for
& period of 90 days. Z

If within the fast iy (30) calendas, days of te Warraaty Petiod, the Software faib to operecs in
sccondance with its Specifications, the: Wematy Period will ccase, Windsor shall comext the
Deficiency, and o néw 30 day Wamanty Period will begin. Any further Deficiencies with the
Software must be comecled and run fautt free for 30 consecutive calendar doys. :

Continuation in effect:
¢  Covenam |.2 shall survive the tesminsiion of 1he conlract

e Covenants 1] i 1.7 thai) continue throughoul the' term of this agreement and sny
exiensions thereof. ' i

" 2014-060 Exhibit K Warrgaty and Wasranty Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECY
CONTRACY 1014069 - PART ) .
EXMIBLY L - TRAINING SERVICES

Windsor thall provide the (ollowing Training Services.

Windsor provides waining ( elients based upon dheir specific needs. This is genenlly provided by
the analysts thai have the grestest famibiasity with Un applications being designed, deveioped, o
deploycd for the client. In genersl, tuizing covers's set curricylum thet is defined by the gtrugture of
each spplication end exsentially follows the test case end user guides outtinc.

Rather than offering scheduled ooining seasions for the user comminity, Windsor prefers to establish
trainers within & clienr's organiaation mnxiure who cin suppon the inieenal Uvining needs of theit
nafl. This vain-t-ursines spproach is more effacient for Windsor and more coxt effective for the
client. StafT members seloctod 1o Decame inemad rainern will aftend the courses that sre relevans Lo
them.

. p
Where neceisary, more technica! training wil) be provided end in these caies it may not siways be
potsidle 10 use & Tain-the-traines appranch. ‘Windsar will provide techaicel upining in terey of
implementation, edministBtico end user soppodt, &8 well 3 code revicws where necessary.

Windsor will faeititate technical knowledge transfer with stafT (o emure the DOIT bas the knowtedge
10 mainuin epd administer the aFORM system. An Administretor's Guide will be provided Lhas
prasents information pertinent to mainuining and sdministering the synem such o instatlation
instrudlions, configuration sentings, common Questions, common mainienance 1asks and suppon
goideliner '

A. Trajsing

All courses e to be offered on-site in New Hampahire and shall available for up to 1§
sudents. Following the provision of clases, wecess o on-line coune materials shall be
provided for thisty {30) deys hrough the online guiniag library to the extent hat it is

availabie,

1. lselinry Method -lostructor-Led Class Troiniag

This method helps boild the in-depth nowledge ond hands-on experienee the Sai's
employees will nced to susceed in their job role with Windsar. From inclass demonstrations
ted by expetienced Windsor instrcion, 0 realistic hands-on tabs, Instuctar-Led in Clags

courses provide & dynamic teaming environment.

This ingiruziion is tangeted (o tmin the group 'of Users defined as Project Yeim, Users from

Deparstments snd selected Subject Maner Experts (SMEs).

1. Project Team Developed Truining
. Windser and the Staic egree 10 an ¢od user taining apprasch 1o mect IRining objertives,
including: ) i

1) deweloping “in house™ experts end end-user support channels that involve end
leverage interms! resources end subject matter eaperts {SMEs); and

2) keweruging statewide nocess to campuiers and the Web ty sccessing On-line coures
whenever poisidie to letsen time swny (rom the job and reduce travel cqsu for thote

who are spread acrons the Stale.

.
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 STATC OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1004069 . PART 3
EXHIBIT L - TRAIMNG SERVICES

b. Key activitics of the spproech are hightighted below:

g Rele end Respouribiliy
User Truistag > T
Apprasch Wisur Tem " Stateol WM
Duwciop Tinkng Men -~ | Lead the devetopment and Inplemestation] Atsist in U deveiopmnent and
of O Truining Phin. tmplsmentztion of the Truining Plun.
:Pmﬂc guldante, coaching, materials,
and tools. -
Develop Carriculum Analyte shill requiremen. ARSIS o analyze skl requiremeny.
Drtal! roles, Lounse content, end estimated | Assiet to detsil ok, coune
coure length contert, and enimated length.

Yaining Macrial Lead the developmens of aterialy and
EnchUser Docurmeatztion | Dockmentation 10 inglade: Windsor

providing baseloe Docunentation i Agigt is G devdopmen) of taini

clecmonic formal tha cun b modifiedand | VT
Windsor and the Stsze will agether

; Canduct Train-Cwe-Trainas for the Smit's 10 0 v inve. Traing ining
Cenal Support Grospivongh |45 paninionat Suste EAd Usen.
(mptementation. Windser will axsis in the
first train e oreines ciasa for eech topic. '

Candiect Trainlng Amrist 10 ideruify an spgrosch and » plan 19 ;
coaduty treining aceds asssment (of f:d‘:‘ "::b‘ needy ascnment
. :| tmplementation. for pan go-hive.

c. Xey User Training Approach Activivies

1) [ldentify. Stote End Usens

The Windsor Teamn shall bead the State in identifying and caiegorizing its end users:
User Cotegory I=—=Power User Training: Power Users arc thawe cmployees who
[requensly wiz U systsm: Training shall consist of o series of courses Sased on job
funciions, on business proceses specific to job rotes, and associsted trunsaclions.
The tining strstegy shall be organized around the Stare’s business processes and.
detniled transactions thal support these procesies.

User Cotegory 3-—-Caseai User Training: Casual Users shall sccess.the sysiem for
inquirics or repor viewing on en occasional basis. Their coursas shall focus oo the
end-to-end business process instruction and sunctured inquiry exercites-

User Category 3—Specialty Users: Speciatty Usen intlude functiom) and technical
sralysis. They shall be trained on the software oa the basis of assignments, and may
include naviguion training snd module averviewfosienstion courcware, functions|

(modulestusiness process) ireining, and configurstion.

2014069 Exhidit L Training Servicet
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STATE OF NEW KAMPSHIRE
DZPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014845 - PART 3
EXHIBIT L - TRAIMING SERVICES

) Dewelop Treining Plan

The Windsor Tean shall st &5 the irsining lead: and shail provide guidance,
cosching, materials, and t00ls to msisl the Siste Team'to stnxcture and implement
Training Plao—inctuding a nrategy for outlining the scope, roles, audicnees, and
deployment timelinie Ihroughtut the Project lifeeyele. 'The Plas is intended 0 1)
ecinforee knowlcdge comprehcnsion across the St by cmploying & train-the-Urainer
approach; 2 truin employees on whxt they nced 10 now and do to perform their jobs
effectively, 3) estiblsh an ongoing skills development process, 4) offer tuining
Solutions that sddreas the immedinie and ongoing Aeeds of the Simte [0 train new
hires and ummifers, and 3) implanent o blended Unlaing detivery Solutian st
wtilizes instructor-ted {ILT) and On-line training t6 support keamer interestion, and
promotes effcetive, timely, and cast-efMicient leaming.

The Training Plan shall adéress the spexific cumiculum for cach wser eategory and
grovide tuppont for the design, development, and deploymient of training for each

user category. |1 shalt also provide o blueprini for the Staie’s Team to.monage iu
retourees, axtivities, and timeline throughout the course of the initiative.

) Dewelop Training Cumiculum

Windsor shall develop 8 recommended inmining curriculum for the Stwre of New
Himpshire End Usars.

4) Produce Triining Materials and End-User Documentation.

* The Windsor tesm shall lead the efforts to produce the wraining materisls and end-
user Documenustion, ’
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STATE OF NIW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014009 - PART )

EXMIBITM
NH DEPARTMENT OF INFORMATION TECHNOLOGY
AFP 1014069 (WITH ADDENDA) INCORPORATED

MM Depaitment of: Information Technolegy RFP 2014-069, with alf included sddenda, are inchuded by
reference o binding Deliverablcs to this Conowcl.

»

2014065 Exhidt M Dol T RFP with Addendums, by reference
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014089 - PART 3
EXMIBIT N - YENDOR PROPOSAL BY REFERENCE

Windsor Solutions, Inc.'s response 10 NH Depanment of Information Techastogy RFP 2014-069, i -
inctuded by refefence a3 binding Deliverables to this Contrect,

201 4-069 Exhidbit N Windsos Sotutions, Inc. Proposl, by reference

Initisl All Pages:
Windsor's Initish Exhibit N - Page 510f 52



STATE OF NEW KAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1018069 - PART 3
EXMIBIT O - SPECIAL EXHIBITS, ATTACHMENTS, AND CERTIFICATES

Arached ere: .
A. Contmrior's Cenificate of Voie/Awhoarity

B. Contractor’s Centificate of Good Standing
C. Conumeioi's Centilicate of lnturance

2014069 Exhibit O Special Exhibits, Aaschments, And Centificates
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CERTINCAIE

(Corporstion Without Sesl)
I, GUY OUTRED, do heieby represent and czntify that:
(1)1 am PRESIDENT.of WINDSOR SOLUTIONS, INC., en § corporation (the
“Corporation”),
(2} | maintain and have custady of and am familiar with the Seal'and the minutes of the
Corparstion.
{2} 1 am duly suthorized 10 issue cenificaies with respect w the coatents of such books.

. {4) The following siziemenss are true 4nd accursie based on the resa utions edopied by
the Bowrd of Dircctors of the Cerporstion et.a meeiliig of the sald Boerd of Dirccions
held on MAY 20, 1998, which mecting was duly held in sccordanie with OREGON law

and the, by -laws of the Corporition,

{5) The signature of SIMON.WATSON, VICE PRESIOENT of this Corporation efMixed
10 anry cantrect instrument o document shall bind the corporetian (0 the lerms and
conditions of the contree! instrument o dacument.

(6) The loregoing signature suthasity has not boea revoked, annulled ar amended i ony
manner. whaisoever, and remaing in full farce and effect a3 of the date heveol.

{7) This corporuian has no scal.

N WITNESS, OF, Lhave here:
DATE Jiud 20

set vy hand 23 PRESIDENT of the Corporetion.

STATE Of QREGON
COUNTY OF MULTNOMAN

On this the _'~L day of Ju& L1014, before me,
—GUY QUTRED \--‘ personally appetred and scknowledged hisusell

1 be (he PRESIDENT of WINDSOR . SOLUTIONS, INC. an
OREGON corporiion, and that be, a3 such being suthoriard 10 do 30,
exccuted the foregoing insrument,

[N WITNESS WHEREOF | berento tet ey hand end official seal.

My Cemmission Enpires: &P} 24, U)l"}



State of Neto Hampshire

Bepartment of State

CERTIFICATE

I, William M. Gardner, Secresary of Swic of the Sute of New Harnpthire, do hereby
‘certfy that Windsor Sohstions., Inc. &{n) Oregon corporetion, is suthonzed o transact
pusiness in New Hampshire end qualified on March 4, 2010. [ Rurthes centify that &l fees

and annusl reponts required by the Secretary of State's office have been rewved

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affired

' e Seal of the State of New Hampshire,

this 4% day of June, A.D. 2014

e Ba -

Williem M. Gerdner
Secrewary of State
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