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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TDD Access: I-8Q0-735-2964

www.nh.gov/ doit
3^

Denis Coulet

( ommissiuner

October 16, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), for the benefit of the Department of Environmental
Services (DES), to enter into a SOLE SOURCE contract amendment with Windsor Solutions, Inc., (VC #208030),
Portland, OR, by increasing the price limitation by $4,925,128 from $4,489,404.33 to $9,414,532.33, with no
change to the contract completion date, for the purpose of implementing online permitting for DES programs,
streamline database infrastructure in DES' Land Resources Management Program, and create a modern public
information tool, effective upon Governor and Executive Council approval through June 30, 2029. The Governor
and Council approved the original contract agreement on June 18, 2014, Item #15, and most recently amended on
June 26, 2024, Item #80. Source of Funds: 15% Federal and 85% Capital Funds.

Funds are available in the following accounts as follows:

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCOUNTING UNIT#-DEPT NAME-

ACCOUNTING UNIT NAME CLASS-OBJECT-DESC

FY 2025

03-44-44-440010-2695-102-500731

Dept Environ Services, ARPA DES SWEEP, Contracts for Program Services
Activity: 00FRF6a2PH4404A CRF-14

$700,000

03-44-44-440030-2759-034-500161

Dept Environ Services, L23: IV2 - IT Infrastructure, Capital Projects

$4,225,128

Total $4,925,128

EXPLANATION

This is a SOLE SOURCE amendment because Windsor Solutions currently provides the electronic forms software
platform (nForm) for the State of New Hampshire. DoIT and DES agree that it would be the best course of action
to leverage all the existing Windsor Solutions-based electronic forms, software licenses, functionality and training,
rather than to engage a new software vendor and bear the cost, delay and uncertainty of integrating DES existing
electronic forms with a different software platform. Additionally, Windsor Solution's nViro platform was created
specifically for environmental regulatory agencies' needs regarding online permitting and displaying information
to the public.

Windsor's expertise in NHDES' complex permitting and regulatory structures, along with their specialization in
services for environmental regulatory agencies, makes them an ideal partner. They collaborate with over 25
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environmental state agencies nationwide. Windsor is well-positioned to help DES offer online permitting to
external customers, streamline internal processes by consolidating databases, eliminate legacy database
inf^tructure, and enhance public transparency.

Windsor's commitment to keeping its software updated with the latest technologies mitigates the risks and costs
associated with technology deprecation and security vulnerabilities that DES faces with its current infrastructure.
Their support and maintenance costs are competitive, benefiting from their deep understanding of DES' processes
and their extensive national experience.

Designed to fully support the data submission mechanisms of the Exchange Network and compliant with the Cross>
Media Electronic Reporting Rule (CROMERR), the nViro solution is the only platform NHDK and NH DoIT
identified that ensures seamless integration with federal requirements without significant custoini^tion.

Since April 30, 2024, using the Windsor nForm software, NHDES deployed 1S Shoreland and Wetlands eFiling
forms replacing 76 paper forms, worksheets, and checklists. As of October 1,2024, 100% of shoreland forms and
87% of wetlands forms can now be submitted electronically. Electronic shoreland and wetlands forms will handle
approximately 7,000 yearly online submissions. This contract amendment will allow NHDES to accept more than
15,000 LRM submissions each year through the nViro online permitting platform, reduce the agency's dependence
on legacy databases, create efficiencies for staff and the public served by NHDES, and enhance capabilities to
display information to the public.

Extending the use of the Windsor Solution's forms product to a centralized platform, will allow the staff to review
and analyze required online data submissions through an electronic interface and timely present decisions through a
visual map-based arid searchable interface. DoIT and NHDES's goal has been to significantly enhance the end-user
experience in dealing with the State, improving the quality of data entered and reducing the time, e^ort and
expense of these interactions. This contract amendment continues to demonstrate how NHDES's electronic form
data can be integrated directly with back-office systems to reduce manual data entry and resulting errors and to
increase efficiency and transparency of interactions with State government.

NHDES has allocated ARPA funds specifically focused on the hosting and licensing of a cloud-based,
publicly interactive platform.

The Governor and Executive Council approved the original contract agreement on June 18, 2014
Item # IS, and as amended on June 21,2017 Item M 83, amended on August 22,2018 Item if 22,
amended on June 24, 2020 Item # 79, amended on May 1, 2024 Item ff 46 and fended on June 26, 2024, Item

#80.

The Department of Information Technology, in partnership with the [)epaitment of Environmental Services,
respectfully requests approval of this contract amendment.

Denis Goulet

Commissioner, Information Technology

Robert R. Scott

Commissioner, Environmental Services

DG/ik,

DolT#2014-069F



<b
4-

u.

O •o
Oy

A
N

¥* 776

STATE OF NEW HAMPSHIRE

Department of Environmental Services

DoIT # 2014-069 nViro Software and Implementation

AMENDMENT Amend F (6)
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INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of contract #2014-
069 on June 18,2014, Item # 15 and amended by Amendment A on June 21,2017 Item# 83 and as amended
by Amendment B on August 22,2018 Item# 22 and as amended by Amendment C on June 24,2020, Item
#79 and as amended by Amendment D May 1, 2024, Item #46, Amendment E June 26, 2024, Item
#80 (hereinafter referred to as the "Agreement"), Windsor Solutions Inc. (hereinafter referred to as
"Vendor") agreed to supply certain services upon the terms and conditions specified in the Agreement and
in consideration of payment by the Department of Environmental Services (hereinafter referred to as the
"Department") acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to add functionality and undertake a project; and;

WHEREAS, The Vendor agrees to provide the desired additional functionality and to execute the desired
project with the Department; and

WHEREAS, the Department and the Vendor wish to increase the Contract price by $4,925,128 to bring
the total contract price to $9,414,532.33;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $4,925,128 from $4,489,404.33 to $9,414,532.33.

2. Amend Part 2, Section 3.5 by adding Amendment F, Department Project Manager

The Department shall assign a Project Manager to have the lead responsibility for interacting with
the Vendor for successful completion of the work under Amendment F. Amendment F NHDES
Project Manager is:

Marie-Eve Jacques
29 Hazen Drive; PO Box 95

Concord, Ni l 03302-0095

603-271-6744

Marie.e.jacques(§des.nh.gov

State ofNH Contract

Date: JtMn
Conlraclor's Initials:
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3. Amend Part 3 Exhibit A- Contract Deliverables, by adding Attacbmeot F-1 Technical
Requirements Workbook

4. Amend Part 3 Exhibit A- Contract Deliverables, Section 2.1 implementation Schedule
- Activities/Deliverables/Milestoncs by adding Table F-6 Activities, Deliverables or Milestones

Table F-6 Activities, Deliverables or Milestones for Contract Amendment F

Reference

Number
Task

Projected Start
Date

Projected
Delivery Date

1

nViro Platform / Application Cloud
Hosting/Licensing and SLEIS
Licensing

July 1,2025

Ongoing
through June
30, 2029

2
Platform and Applications
Maintenance and Support

July 1,2025
Ongoing
through June
30, 2029

3
Land Resource Management
Program Implementation

May 1,2025

Ongoing
through June 1,
2027

4

Discovery, Gap Analyses, Other

Licensing and Implementatinn.s,
Enhancements and New Feature

Development*

Upon G&C
Approval

Ongoing
through June
30, 2029

*NHDES will provide statements of work (SOW) for all required professional services including but
not limited to required activities, deliverables, or milestones and proposed invoicing/payment
schedule. Vendor will provide a Project Proposal that may include but is not limited to a workplan
for the activities, deliverables, or milestones described in the statement of work, level of effort,
assigned resources and pricing. Upon NHDES written acceptance of project proposal, work shall
commence, and payment be made in accordance with the accepted invoicing/ payment schedule.

5. Amend Part 3 Exhibit B 1.1 Firm Fixed Price as follows:

This is a Non-Exclusive, Not-to-Exceed contract with a Firm Fixed Price (FFP) component totaling
$4,925,128 for the period from the Effective Date through June 30, 2029.

The Vendor shall be responsible for perfonning its obligations in accordance with the original
Contract and all Amendments. This Contract will allow the Vendor to invoice the State for the

following Activities, Deliverables, or Milestones at the fixed price/rate appearing the Price and
Payment Table below.

The section is further amended by adding Table F-2, Activity, Deliverable or Milestone Price and
Payment for Amendment F.

State of NH Contract

Date; Ift/tj-jyt
Contractor's Initials:

Page
Si
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Task Start Date Dompletion
Date

Dost

iViro Platform / Application
3loud Hosting/Licensing and
SLEIS Licensing

July 1,2025 >igoing
(hrough June
10. 2029

$ 1,108,647

Platform wd Applications
Vlaintenance and Support

luly 1,2025
ingoing
hrough June
10. 2029

$ 507,510

Umd Resource Management
Program Implementation

S4ay 1,2025
Dngoing
hrough June
1.2027

$2,726,158

Discovery, Gap Analyses, Other
Licensing and Implementations,
Enhancements and New Feature

Develoomcnt

Jpon G&C
Approval

Dngoing
hrough June
10,2029

$ 582,813

Total B 4.925.128

5. Amend Part 3 Exhibit 1 - Work Plan by adding the following Section 9. NUDES Project High
Level Work Plan:

Section 9. NUDES Project High Level Work Plan

Ultimate success from this work wilt result in in a single platform that integrates the collection of
information, its validation and quality control, and internal staff workflows to provide a

comprehensive output to businesses, local governments and the public via a searchable maprbased
interface, starting with the Shoreland Program and ending with the full implementation of all Land
Resource Management Programs.

In conjunction with the Vendor's Project Management methodology, which shall be used to manage
the Project's life cycle, the Vendor's team and the State shall finalize the Work Plan at the onset of
the project. Windsor Solutions vsrill manage the project engagement. NHDES project managers will
assi^ and coordinate internal resources with DoIT and Windsor Solutions.

The work will consist of the following:

Task t- nViro Platform / Application Cloud Hosting/Licensine and SLEIS Licensing

Work products include:

•  nViro Program License

•  SLEIS License

• Microsoft Azure Commercial Cloud Hosting Server Environment

State of NH Contract ,
Date:.]o|if[n.
Contractor's Initials:
Page 4 of 8



Task 2- Platform and Applications Maintenance and Support

Work Products include:

•  Go Live Program Maintenance Plan

•  Post Go Live Program Maintenance Plan

•  nViro and SLEIS Support Services

Task 3- Land Resource Management Program Implementation

Work Products include:

•  nViro Base Product Deployment and Integrations including

•  JAM (Open ID Connect)

•  Payment Processor Integration

Shoreland Program implementation

Wetlands Program Implementation

Subsurface Program Implementation

Aquatic Resource Mitigation Implementation

Alteration of Terrain Implementation

Task 4 - Discovery. Gap Analyses. Other Licensing and Implementations. Enhancements and New

Feature Development

Work Products include:

•  New Feature Development

•  Additional Program Discovery, Scoping or Gap Analysis

•  Americans with Disabilities Act and Web Content Accessibility Guide Compliance

6. Add to CoDtraet Agreement - Part 2, Section F-4. Deliverable Review and Acceptance for
Amendment F:

If the Statement of Work requires Deliverable Review and Acceptance, the following shall apply:

4.1 DELIVERABLES

The Vendor shall provide the State with the Deliverables and Services in accordance with the
time frames in their SOWs submitted in response to future RFQs. All Deliverables shall be
subject to the State's acceptance as set forth in Section 9.SECURITY AND TESTING, herein.
Upon its submission of a Deliverable, the Vendor represents that it has performed its obligations
under the Master Service Agreement or Purchase Order associated with the Deliverable. By
unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or in part,
through completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof. For each denial of acceptance, the Acceptance

State of NH Contract

Date:

Contractor's Initials: o\r
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Period may be extended, at the option of the State, by the corresponding time required to correct
the Deficiency, retest or Review.

4.2 WRITTEN DELIVERABLES REVIEW

The State will review the future SOW Written Deliverables for an Acceptance Period of five (5)
business days after receiving written certification from tlie Vendor that the Written Deliverable is
final, complete, and ready for review. The State will notify the Vendor in writing of its
Acceptance or Non-Acceptance of a Deliverable by the end of the five (5) day Review Period of
the SOWs. if any Deficiencies exist within ttiture SOWs, the State will notify the Vendor in
writing of the Deficiency and the Vendor must correct the Deficiency within five (5) business
days of receiving notice from the State at no charge to the State. Upon receipt of the corrected
Deliverable, the State will have five (5) business days to review the corrected Written
Deliverable and notify the Vendor in writing of its Acceptance or rejection thereof.

4.3 SOFTWARE DELIVERABLES

Testing and Acceptance, herein. All deliverables shall be subject to testing and acceptance by the
State, unless otherwise specified in the statement of work. Upon completion of all work
performed by the Vendor, or per deliverable under the scope of work, the Vendor shall in writing
give notice to the State certifying the deliverable meets and conforms to applicable specifications
and is ready for tlie State to conduct acceptance testing. The Vendor shall provide to the State, in
writing, test cases and scenarios that will assist State users with the ability to validate the
deliverables and verify each meet specifications as provided in the scope of work. Test cases and
scenarios shall include each user story involved in the deliverable and the acceptance criteria
agreed to by the Vendor and the State.

4.4 NON-SOFTWARE DELIVERABLES REVIEW

The State will Review future SOW Non-Software Deliverables to determine whether any
Deficiency exists and notify the Vendor in writing of its Acceptance or non-acceptance of the
Non-Software Deliverable. The Vendor must correct the Deficiencies within five (5) business
days, or within the period identified in the Work Plan, as applicable. Following correction of the
Deficiency, the State will notify the Vendor in writing of its Acceptance or rejection of the
Deliverable.

TABLE 2: CONTRACT HISTORY

Contract and

Amendment

Number

Amendment Type G&C Approval
Date

Completion
Date

Contract

Amount

DoIT# 2014-069 Original Contract June 18,2014

Item #15

June 30, 2019 $778,058

Dom 2014-069

Amendment A

I" Amendment June21,2017

Item #83

June 30, 2024 $940,564

State of NH Contract

Dale: ioj^|"^
Contractor's Initials:
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DolT# 2014-069

f\mendment B
2"^ Amendment August 22,2018

Item #22

June 30,2024 $409MS

DoIT# 2014-069

Amendment C
3"^ Amendment June 24,2020

Item #79

June 30.2024 $750,000

DoIT# 2014-069

Amendment D
Amendment May 1,2024

Item #46
June 30,2024 $15,962

Domt 2014-069

^endmentE
5^ Amendment June 26,2024

Item #80
June 30,2029 $1,595,472.33

DoIT# 2014-069

Amendment F
6* Amendment TBD June 30,2029 $4,925,128

Contract Total: $9,414,53233
Ex^ as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date fhmi the Governor and the Executive Council.

IN wrmnss whereof, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

Simon Watson, Vice President
Windsor Sdntions Inc.

£)ate:.  \ol'4-\u

STATE OF NEW HAMPSHIRE

Date:
October 11, 2024

Denis Goulet, Commissioner
State of New Hampshire
Department of lofonnation Technology

The prying Amendment, having been reviewed by this office, is approved as to foim, substance, and
execution.

Approved by the Attorney Gpte^

Date: 10/1S /
Assistant Attorney General, State of New Hampshire, Department ofJustice

State of NH Contract
Date:

Contractor*

Page

B 01 iNn L^omract

tractor^s'lnitials:
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I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

Slate of New Hampshire, Department of Administration

State of NH Contract

Date:

Contractor*

Page 8 of 8

'■ ip/t K ^,
tractor s Initials:



ATTACHMENT F-1 Technical Requirements Workbook



Vendor Instructions for Business (6R) and Technical (TR) Requirements

Vendor Response Column: Place a "Yes" if the current release of the software can fully support ALL the functionality described in the row, without

special customization. A "Yes" can only be used if the delivery method is Standard (see delivery method instructions below). Otherwise, enter an "No"; A

"No" can only be used with delivery method Future, Custom, or Not Available/Not Proposing (see delivery method instructions below).

Criticality Column:

(M) Indicates a requirement that is "Mandatory". The State considers it to be of such great importance that it must be met in order for the proposal to

be accepted. If the proposer believes that there Is something about their proposal that either obviates the need for this requirement or makes it of less

importance this must be explained within the comments. The State retains the right to accept a proposal if the need of the requirement is reduced or

eliminated by another feature of the proposal.

(P) Indicates a requirement which is "Preferred". This requirement is considered by the State to be of great usefulness but the lack of this feature is not

considered serious enough to disqualify the proposal.

Delivery Method Column:

Complete the delivery method using a Standard, Future, Custom, or Not Available/Not Proposing (as defined below) that indicates how the requirement

will be delivered.

Standard • Feature/Function is included jn the proposed system and available in the current software release.

Future - Feature/Function will be available in a future release. (Provide anticipated delivery date, version, and service release in the comment area.)

Custom ■ Feature/Function can be provided with custom modifications. (Respondent must provide estimated hours and average billing rate or flat cost

for the software modification in the comment area. These cost estimates should add up to the total cost for software modifications found in the cost

summary table in Section X of the RFP).

Not Ava ilable/Not Proposing - Feature/Function has not been proposed by the Vendor. (Provide brief description of why this functionality was not

proposed.)
Vendor Instructions for Activity, Deliverable, and Milestone

Vendor shall complete the Activity Deliverable, and Milestone Table identifying estimated delivery date a'nd price.

lof38



State RMuirements Vendor

Req # Requirement De^ption Criticalfty Vendor

Req)onse

Detivery

Method

Comments

SLEIS
•

SLl.O Solution connects to on-premise database Yes Standard

SLl.l Full Solution can be transfered to the cloud Yes Standard

SL1.2 Multiple year licensing availability Yes Standard

SL1.3 Solution includes electronic payment processing functionality

(e.g., credit cards and echecks).

No Not applicable for SLEIS

SL1.4 Solution can connect with State of NH payment processor or

authorized third party processor (e.g. LexlsNexis, Cybersource)

No Not applicable for SLEIS

✓

SL1.5 Solution includes the ability to generate invoices and receipts. No Not applicable for SLEIS

SL1.6 Solution includes the ability to reconcile payment information with

State of NH financial systems and accounts

No Not applicable for SLEIS

2 of 38
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;■ 1- \ . ^BUSINESSREQUIREMErm ' r
State Requirements Vendor

Reqff Requirement Description Critlcallty Vendor

Response
DelhrerY
Method

Comments

Phasel-D WE

Oeto Manogtment Environment
Bl.Ol Solution is a Data Management Environment (DME) that implements an industry

standard data warehouse model, data fabric, or domain-based data mesh.

M Yes Standard All data Is housed In SQL Server 2022+ databases and
supports data warehousing support via Windsor's
nVisage and DataHub technologies.

B1.02 Solution shall include a lov/- or no-code interface for administering the DME (by
user role).

M Yes Standard
-

81.03 Solution shall Include a low- or no-code interface for configuring business rules
in the DME (by user role).

M Yes Standard

B1.04 Solution shall link entitles (e.g., sites, actMtles and persons) from disparate data
domains (e.g., regulatory programs).

M Yes Standard

81.05 Solution shall allow for entities to be spatially-enabled (e.g., associated with
geometries).

Yes Standard

81.06 Solution shall allow NHDES staff to manage the entities In the DME (e.g. linking,
merging).

M Yes Standard

81.07 Solution shall Include interfaces to view the content and metadata of entitles in

the DME (e.g. the name or contaa Information for sites, activities and persons).
M Yes Standard

81.08 Solution shall include Interfaces to create and edit the metadata of entitles In

the DME.

M Yes Standard

B1.09 Solution shall make accessible to NHDES all data, documents, and metadata in
the DME.

M Yes Standard

B1.10 Solution shall include thorough and detailed documentation on how to access all
NHDES data, documents and metadata In the DME.

M Yes Standard

81.11 Solution shall Include the ability to extract, transform, and load (ETL) data from
disparate data domains Into the DME at scheduled Intervals.

M Yes Standard This Is part of professional services that would be
Included in the estimates for each of the programs
being implemented (Custom data migration would be
required between program database and nCORE).

81.12 Sofutton shall include a low- or no-code interface for monitoring and managing
the ETl process.

M No Typically we are migrating data into nCORE, and then
the program database Is retired, if there are sub
systems that require ongoing ETL/Data Refreshes we
would need to explore the effort. Very doable, but we
can not anticipate the cost/effort without evaluating
the requirements.

81.13 Solution shall include tools to cleanse data Including: (a) remove irrelevant
observations, (b) fix any structural error, (c) resolve/or remove unwanted
outliers, (d) manage missing data, (e) reconcile duplicate data.

M Yes Standard

3 of 38



81.14 rhe solution shall manage the association of documents to entities (e.g., permits
or sites, certifications and licenses for users, reports for facilities).

M Yes Standard

Bl.lS Solution includes auditing to support individual user accountability and
reconstruction of user actions.

M Yes Standard

B1.16 Solution is compliant with Title II of the American with Disability Aa (ADA),
Section 508 of the Rehabilitation Act • Consumer Technology Standards and the

Web Content Accessibility Guidelines 2.2 (WCAG) guidelines for conformance.

M Yes Standard We comply with all WCG 2.2 except for the reflow

requirement.We provided a Waiver Request to ME DEP,

which we can provide to DES upon request. A copy of

the waiver request was sent to DES on 9/19.

B1.17 Solution must integrate with NHDES' Oracle Autonomous Ooud Database. M Yes Standard Assumption that this is for data migration/ETL

purposes.

Bl.lS Solution must integrate with NHDES' ESRI ArcGlS Enterprise. M Yes Standard Via configuration of Spatial Layers

B1.19 Solution contains help systems that are clear, consistent across interfaces, and
conveniently accessible in locations where users need answers to their questions
(e.g., when they get started using the site, where they could benefit from useful
information, and where help is critical).

M Yes Standard A fully indexed and searchable support site is available

to users.

B1.20 Solution's help systems are updated concurrently with new releases of the
system.

M Yes Standard

B1.21 Solution provides contextual help based on the location of a mouse or cursor. M Yes Standard The system directs users to the support site based on

the page they are working, not specific mouse/cursor

location.

B1.22 Solution provides functional and technical online help documentation for
internal solution users and administrators

M Yes Standard A fully indexed and searchable support site Is available

to users.

B1.23 Solution will work with NHDolTs chosen endpoint detection and response

provider (i.e. Falcon Complete from CROWDSTRIKE).

M Partial If NHDolT hosted, yes. If Windsor hosted, no-we use

MS Defender and MS Defender for Cloud.

B1.24 Solution includes the ability to test system capabilities and train new staff
without impacting production records.

Yes Standard Will work with NH to set up requisite non-production

environments for training and testing.

Document Library

B2.01 Docment Library includes the ability to store any document, video, or audio file
type, of any size.

M Yes Standard

82.02 Solution includes integrated document and content management and storage

(i.e. Document Library).

M Yes Standard

B2.03 Solution includes the ability to assign user roles for interacting with the
Document Library.

M Yes Standard Internal users can view all non-confidential documents.

Based upon assigned roles or assigned workflow tasks,

users may edit documents.

B2.04 Solution includes the ability to configure business rules for Document Library
retention schedules.

M Yes Standard Via Retention schedules

4 of 38



B2.05 Sotution includes the abilitv to remove or replace content in the Document

Library, based on user role, while maintaining an immutable audit trail

M Partial Standard \

(

>

'

iVe do have document metadata history, however we
urrently don't record doc delete audit records. There
would be an audit record of the document existing and
seing deleted. That would be on the 'owning' entity
iudit history. For example, if a permit document was
jploaded, then deleted, an audit history record that the
document was deleted would show on the permit
hislory.The history is retained in the permit record
tself.

B2.06 Solution includes the ability to conrigure business rules to set content metadata

(e.g., type, confidentially, tags].

M Yes Standard

62.07 Solution includes the ability manually edit content metadata (e.g., type,

confidentially, tags).

M Yes Standard

62.08 Solution allows for the indexing, search, and retrieval from the Document Library

based on content and metadata (e.g., text in document, publication date,

publication type, keywords, related regulatory programs, associated regulated
entities).

M Partial

A

Standard Documents are stored in the related context (related
record). For example. Permit documents are stored
with the permit; compliance action documents are
stored with the compliance action.

Documents may be queried in the nVISAGE reporting
system based on the document attributes and record
relationships. We do not have the ability to search for
documents using text within the documents or
keywords today. Possible future enhancement. Other
states have found the document management very

easy to navigate and search for documents. Prior to
going down the path of requirements definition,
estimation, and possibly spending NH funds
unnecessarily, Windsor suggests that DES get
demonstrations of the system and the chance to "kick
the tires" once we have a NH test environment set up.
NHDES agreed.

Pt^a5e2^^

1

1.

63.01 Solution follows the mobile-first design philosophy for alt publicly used

interfaces.

M Yes Standard Map search fully usable on mobile.

63.02 Solution follows the mobile-first design philosophy for all field compliance,

enforcement, and inspection interfaces.

M Yes Standard Map search fully usable on mobile.

63.03 Solution includes auditing to support individual user accountability and

reconstruction of user actions.

M Yes Standard

63.04 Solution is compliant with Title II of the American with Disability Act (ADA),
Section 508 of the Rehabilitation Act - Consumer Technology Standards and the

Web Content Accessibility Guidelines 2.2 (WCAG) guidelines for conformance.

M Yes Standard We comply with all WCG 2.2 except for the reflow
requirement. We provided a Waiver Request to ME
DEP. which we can provide to DES upon request.

63.05 Solution must integrate with NHDES' ESRI ArcGIS Enterprise. M Yes Standard .  —1
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B3.06 Solution must consume OGC compliant (Open Geospatial Consortium) web

services.

M Yes Standard

B3.07 Spatial web services published by the solution must adhere to OGC standards. M No Possible test services are published, but not in an OGC standard.
This is a possible future enhancement. GeoJSON

complies with OGC standards and we could Implemen
n the future. It would replicate FeatureServer layers

from ArcGlS. One concern relates to the load it may

have on the server. We'd need to work through these

concerns and design/develop some other tool or

mechanism that is decoupled from core application

services. We wouid also want a swagger-style metadata

page for these services. Open source GeoServer
platform (that we used for a CA project) is an option,
however did not have good SQL Server support last we

checked. A more ideal solution is that NH uses ArcGiS

for this need although we would have to feed the data

into it somehow.

B3.08 Solution contains help systems that are clear, consistent aaoss interfaces, and

conveniently accessible in locations where users need answers to their questions

(e.g., when they get started using the site, where they could benefit from useful
information, and where help is critical).

M Yes Standard

83.09 Solution's help systems are updated concurrently with new releases of the

system.

M Yes Standard

B3.10 Solution provides contextual help based on the location of a mouse or cursor. M Yes Standard

B3.11 Solution provides functional and technical online help documentation for

internal solution users and administrators.

M Yes Standard

B3.12 Solution includes a user feedback tool. M Yes Standard Via configurable contaa link at top of all pages.

B3.13 Solution's user feedback tool include the abilty to report data inaccuracies (e.g.,

ability to send an email that includes context).

M Partial Custom Help links to open helpdesk email addresses can be

configured into the system. But we'd need to make

some minor enhancements to accommodate more

contextuai heip emails.

B3.14 Solution includes the ability to set up multiple user roles. P Yes Standard

B3.15 Solution allows NHOES staff to determine which data are accessible by specific

user roles.

P Yes Standard

83.16 Solution will work with NHDofT's chosen endpoint detection and response

provider (i.e. Falcon Complete from CROWDSTRIKE).

M Partial Standard If NHDolT hosted. Yes. If Windsor hosted. No, we use

MS Defender and MS Defender for Ooud.

B3.17 Solution must be able to integrate with a Federated Identity Management

system.

Yes Custom We can integrate with OpenID Connect protocol. Could
be additional work depending on the lAM framework.

Per DES' request, we will include the the cost to connect

vrith an lAM that uses OpenID Connect protocol into the

LRM implementation.
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Map tntefface, Searth, Seordi Resutts

B4.01 Solution includes a searchable public-facing map interface (i.e. Map). M Yes Standard

B4.02 Solution includes a public-facing text based search M Yes Standard

B4.03 Solution's Map displays data from the data warehouse. M Yes Standard

84.04 Solution searches the OME and displays results in a tabular manner and as

points, parcels or lines on the Map.

M Yes Standard

84.05 Solution's Map search results return a common set of cross program information

stored in the OME (e.g. address, name, ID number).

M Yes Standard

84.06 Solution's Map search results return the source of the result (i.e. OME domain). M Yes Standard

84.07 Solution's Map includes filtering tools (e.g. dropdowns, checkboxes). M Yes Standard

84.08 Solution's Map search results can be sorted. M No Custom Can't currently sort resutts, but can consider it as a

future enhancement. As agreed with OES, we'll explore

the need for sorting after the system get's some use.

We have found that this has not been a need from

other State implementations.

84.09 Solution's Map search follows progressive disclosure design (i.e. initial tabular

search results further link to site detail pages)

M Yes Standard

84.10 Solution includes the ability to configure a template to display more detailed

results from the data warehouse in a low- or no-code manner.

P Yes Future Coming in new Explorer version. nVIRO releases always
include the most recent version of Explorer. Ability to

configure the template as described will be in Release
2024.3, - Late Nov / Early December 2024.

84.11 Solution's site results page can be configured through low- or no-code interfaces. M Yes Future Coming in new Explorer version; nVIRO Release 2024.3 ■

late Nov / Early December, 2024.

84.12 Solution's site results page template include options for links, text, pictures. P No Custom Possible future enhancement. Would need to explore

the use case. Des confirmed that an enhancement is not

needed for first phase with LRM.

84.13 Solution's Map includes the ability to pan, zoom and filter the searchable

environmental interests based on current map area.

P Yes Standard

84.14 Solution's Map includes the ability to search within a user-defined boundary or

user-defined radius (e.g. place a point on a map and locate all environmental

activities within a given radius of 5 miles)

P Yes Standard

84.15 Solution's Map includes the ability for a user to switch between different base

layers.

M Yes Standard

84.16 Solution includes the ability for an administrator to configure groupings of

spatial layers ("environmental themes') in the Map in a low- or no-code manner

P Yes Standard

84.17 Solution's Map includes the ability for a user to toggle the visibility of individual

spatial layers or layer groupings on the map.

M Yes Standard

84.18 Solution includes the ability for an administrator to manage the list of web

services displayed In the Map in a low- or no-code manner

Yes Standard
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84.19 Solution's Map searchs uses approximate string matching (i.e. fuzzy search] for

search criteria (e.g. address, name, ID number).

M Yes Standard

84.20 Solution's Map filtering options dynamicaliy update based on changes to the

data warehouse (i.e. dropdowns update as data is added to the data warehouse,

etc).

P Yes Standard

84.21 Solution includes the ability for an administrator to configure Map filters in a low-

or no-code manner (e.g. adding or removing filters).

P Yes Standard

84.22 Solution's Map search result capability include the ability for users to export

search results in common data formats (e.g., .csv, .pdf, .txt).

M Partial Standard Currently can export in csv format. Looking at providing

additional formats.

84.23 Solution's results pages are printer-friendly (e.g., results list formatted to fit on

8.5 X 11 page).

M Partial Standard Profile pages are print friendly and include a small map.
For search result lists, the user needs to download to

csv/excel to print today.

84.24 Solution includes the ability to download documents from the document library. M Yes Standard

84.25 Solution's Map displays different symbology for various sites, interests and

activities so that users can distinguish between them at a glance.

M Yes Standard

84.26 Solution includes tools to monitor and report on the number and types of

queries, and the query result set sizes, for predefined periods (e.g., weekly,

monthly, quarterly, yearly) and manually defined periods.

M Yes Standard There is query audit log table that tracks this

information, but it is not exposed to the GUI today. Can

be accessed by database administrator.

gu M-
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Pt>as9 3 • Buslatss IntelUgetKe (Reportb}g, Vbuetlzathn,'Anatyties)

BS.Ol Sotution follows the mobile-first design philosophy for all publicly used

interfaces.

M No Future The internal reporting tool nVISAGE today is not ntoblle-
Iriendly. Enhancements would need to be made to

make this mobile-friendly. The system is compatible

with various data visualization tools. However, the

eternal reporting tool nSITE Explorer is mobile friendly.

as.02 Solution follows the mobile-first design philosophy for all field compliance,
enforcement, and inspection interfaces.

M No Partial The Inspection component, nSPECT,,is fully mobile as a
downloadable app on phones or other mobile devices

and can operate in both a connected and discconnected

mode.

The core nVIRO app can be used on mobile browsers.

However, practically speaking, certain functionality

does not lend Itself well to small screen format. Also,

certain functionality such as document editing Is only

available on a deslaop.

The internal reporting tool nVlSAGE today is not mobile-

friendly. Enhancements would need to be made to

make this mobile-friendly. The system is compatible

with various data visualization tools. However, the

eternal reporting tool nSITE Explorer is mobile friendly.

BS.03 Solution includes auditing to support individual user accountability and

reconstruction of user actions.

M Yes Standard Limited to audit of core transactional data updates.

Tracked as before / after field values, status transitions,

by user.

B5.04 Solution is compliant with Section 508 of the Rehabilitation Act - Consumer

Technology Standards and the Web Content Accessibility Guidelines (WCAG) 2.2

or greater.

M Yes Standard

B5.0S Solution must integrate with NHDES' Oracle Autonomous Qoud Database. M Yes Standard Assumption that this is for data migration/ETL

purposes.

65.06 Solution contains help systems that are clear, consistent across interfaces, and

conveniently accessible in locations where users need answers to their questions

(e.g., when they get started using the site, where they could benefit from useful

information, and where help is critical).

M Yes Standard A fully indexed and searchable support site is available

to users, dup of 61.19

65.07 Solution's help systems are updated concurrently with new releases of the

system.

M Yes Standard duplicate of 61.20

B5.08 Solution provides contextual help based on the location of a mouse or cursor. M Yes Standard The system directs users to the support site based on

the page they are working, not specific mouse/cursor

location. Duplicate of 61.21.

85.09 Solution provides functional and technical online help documentation for

internal solution users and administrators

M Yes Standard A fully indexed and searchable support site is available

to users.
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6S.10 Solution includes a user feedback tool. M Yes Standard iViRO provides the ability to link to a client maintained
«eb pages Including a Contact page that could provide
directions for Inquiries or reporting of Issues. This Is out
of the box, no enhancements needed. If more complex
unctlonality is necessary, this can be defined as an
enhancement story.

B5.11 Solution includes role-based security. M Yes Startdard

BS.12 Solution will work with NHOolTs chosen endpoint detection and response

provider (i.e. Falcon Complete from CROWDSTRIKE).

M Yes Startdard f NHDolT hosted. Yes. If Windsor hosted. No, we use

MS Defender and MS Defender for Cloud.

BS.13 Solution must be able to integrate with a Federated Identify Management

system through an open standard (e.g., SAML, OpenlO Connect, OAuth). Please

Include standard in the comments.

M Yes Custom OpenID Connect is supported, but there is likely
integration work to integrate with the selected third
party IM.

B5.14 Solution Includes low- or no-code data analysis and visualization tools. M Yes Standard

BS.IS Solution includes data analysis and visualization tools that can publish external

facing interactive dashboards.

M Partial Partial nVIRO does have a process to provide extracts to a Data
Mart for Bl tools such as PowerBI or other visualization

tools, but those tools must be Implemented by the
client. Per DES, enhancement not needed for first phase
with LRM.

B5.16 Solution includes low- or no-code reporting funaionallty. M Yes Standard

BS.17 Solution includes reporting tools that can access all data contained within the

solution

M Yes Standard

BS.18 Solution includes reporting tools that can define and publish Interactive reports

with filtering capability.

M Yes Standard

BS.19 Solution includes reporting tools that can define and publish canned reports. M Yes Standard

B5.20 Solution Includes the ability to publish reports that are accessible to internal or

external users.

M Partial Partial Internal users only. Unless using a third party

visualization tool that is made available publicly. An

example would be implementation of a PowerBI or SSRS
application that allows external users to run reports or
dashboards..

nVISAGE reports can also be exported and emailed to
external users.

65.21 Solution includes the ability to export reports In PDF format. M No Custom Saves to Excel which can then be saved as PDF.

Saving directly to PDF would be an enhancement.

BS.22 Solution includes the ability to export reports in csv or Excel format. M Yes Standard

BS.Z3 Solution Includes the ability to export spatial data In a GIS file format (e.g.,

shapefile, JSON or KML)

M Partial Custom We can support export to GeoJSON and KML Explorer
currently allows export of site data In a very limited
manner to those two formals.Per DES, enfiancement

rxit needed for first phase with LRM.

85.24 Solution Includes the ability to generate a report of all registered system users M Yes Standard
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BS.25 Soiution includes the ability to schedule recurring reports. P Yes Standard

B5.26 Solution includes the ability to configure automatic distribution paths for

generated reports {i.e., automatically send a report to a particular user).

P Yes Standard

B5.27 Solution includes the ability to notify NHDES staff (e.g., the administrator) of an

automatic report distribution/posting.

P Yes Standard Report scheduling and email distribution is a new
eature recently added to nVISAGE.

BS.28 Solution includes reporting tools that can accept parameters through links (e.g.,

www.reponserver.com/rptjdsl8ista rt_date=0l012022&end_date=12312022)

M No Custom This would be an enhancement. Per DES, enhancement

not needed for first phase with LRM.

BS.29 Solution includes tools to monitor and report on the number and.types of

queries, and the query result set sizes, for predefined periods (e.g., weekly,
monthly, quarterly, yearly) and manually defined periods.

M No Custom This would be an enhancement. Per DES, enhancement

not needed for first phase with LRM.

Phase4-ia and Access Menoaement

B6.01 Solution is compliant with 40 CFR 3, U. S. Environmental Protection Agency's

(EPA) Cross-Media Electronic Reporting (CROMERR).'

M Yes Standard

B6.02 Solution includes auditing to support individual user accountability and

reconstruction of user actions.

M Yes Standard

86.03 Solution provides electronic signature functionality that is legally valid and

enforceable.

M Yes Standard

B6.04 Solution provides electronic signature functionality everywhere signature is

required in the system including forms.

M Yes Standard

B6.05 Solution is compliant with Title II of the American with Disability Act (ADA),

Section SOB of the Rehabilitation Act - Consumer Technology Standards and the

Web Content Accessibility Guidelines 2.2 (WCAG) guidelines for conforntance.

M Yes Standard Duplicate of B1.16.

B6.06 Solution must integrate with NHDES' ESRI ArcGIS Enterprise. M Yes Standard

86.07 Solution must integrate with NHDES' Grade Autonomous Doud Database. M Yes Standard Assumption that this is for data mlgration/ETL
purposes.

B6.08 Solution contains help systems that are clear, consistent across interfaces, and

conveniently accessible in locations where users need answers to their questions

(e.g., when they get started using the site, where they could benefit from useful
information, and where help is critical).

M Yes Standard A fully indexed and searchable support site is available
to users. Duplicate of B1.19.

B6.09 Solution's help systems are updated concurrently with new releases of the
system.

M Yes Standard duplicate of 61.20.

B6.10 Solution provides contextual help based on the location of a mouse or cursor. M Yes Standard The system directs users to the support site based on
the page they are working, not specific mouse/cursor
location. Duplicate of B1.21. ,

B6.11 Solution provides functional and technical online help documentation for

internal solution users and administrators

M Yes Standard A fully indexed and searchable support site is available
to users.

|b6.12 Solution includes the ability to set up multiple user roles. M Yes Standard Duplicate of B3.14
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B6.13 Solution will work with NHDolTs chosen endpoint detection and response

provider (i.e. Falcon Complete from CROWDSTRIKE).

M Yes Standard f NHDorr hosted, if Windsor hosted. No, we use MS

>efender and MS Defender for Ooud.

B6.14 Solution must include the ability to configure terms of use in a low- or no-code

environment.

M Yes Standard

B6.1S Solution Includes tools and technologies to Implement identity and Access

Management (lAM) for the solution or connects with the State's FIM solution.

M Yes Standard Solution has built in lAM, but can also be integrated

wnth other lAM software that is compliant with OpenID

Connect.

B6.16 Solution includes tools and technologies to implement Federated Identity

Management (FIM) between disparate systems.

M Yes Standard Openid Conned.

B6.17 Solution's FIM uses an open standard (e.g., SAML, OpentO Connect, OAuth).

Please include standard in the comments.

M Yes Standard Openid Connect.

86.18 Solution's lAM administrative functions include (a) authentication of users, (b|

creation and assignment of user roles (e.g. roie-based security), and (c) user

account management.

M Yes Standard

B6.19 Solution's lAM includes user ability to (a) self-register and validate email

address, (b) request roles/system access, (c) update account information, (d)

reset password with security questions or two-factor authentication, and (e)

unlock account

M Yes Standard

,

B6.20 Solution's lAM IrKludes role for NHDES system admlnstrator to (a) reset

passtMord, (b) inactivate account) (c) grant and remove roles/system access, (d)

unlock account

M Yes Standard In additiona. Administrators have the ability to change

email addresses for a person. Bulk changes of internal
agency emails (e.g. for a format change) can be
accomplished via a SQL script (exercised via

maintenance & support).

B6.21 System will provide a mechanism for users to acknowledge agreement to the

"terms of use' of the system.

M Yes Standard

B6.22 System will provide Itnlu to a list of NHDES legacy resources/systems that the

user has been granted access

M No Not Available Solution has the ability to include links.to external

systems / web pages. However, determination of access
to those systems is not managed by the solution.

■

FheseS-St•nart forms. Workflow

B7.01 Solution is compliant with Section 508 of the Rehabililatior) Act - Consumer

Technology Standards and the Web Content Accessibility Guidelines (WCAG) 2.2

or greater.

M Yes Standard Duplicate of B6.0S, B1.16.

B7.02 Solution must integrate with NHDES' Microsoft 365 and Office 365 platform

services (GCC Government Community Cloud).

M No Not Available Per discussion on 9/4, this requirement is not required

because system has an integrated solution for
document management and editing.

B7.03 Solution must integrate with NHDES' ESRI ArcGIS Enterprise. M Yes Standard

B7.04 Solution must integrate with NHDES' Oracle Autonomous Qoud Database. M Yes Standard Assumption that this is for data migration/ETl

purposes.
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B7.05 Spatial web services published by the solution must adhere to OGC standards. M No Custom We can support export to GeoJSON and KML Explorer
currently allows export of site data in a very limited
manner to those two formats. nVIRO consumes spatial

web services (e.g., spatial layers for Explorer and site
plan). It does not not publish web services. Clients
typically publish spatial services via ESRI. See answer
for B3.07.

B7.06 Solution must consume OGC compliant (Open Geospatial Consortium) web

services.

M Yes Standard

B7.07 Solution allows users to upload/import data and documents M Yes '  Standard

B7.08 Solution includes the ability to convert fiie types to PDF M Yes Standard This happens automatically for Finalized documents.

B7.09 Solution contains heip systems that are clear, consistent across interfaces, and

conveniently accessible in locations where users need answers to their questions

(e.g., when they get started using the site, where they could benefit from useful

information, and where help is critical).

M Yes Standard A fully irtdexed and searchable support site >s available
to users.'

B7.10 Solution's help systems are updated concurrently with new releases of the

system.

M Yes Standard

B7.11 Solution provides contextual help based on tfie location of a mouse or cursor. •  M

•A'
A

i.

Yes Standard The system directs users to the support site based on
the page they are working, not specific mouse/cursor
location.

B7.12 Solution provides functional and technical online help documentation for

internal solution users and administrators

• M Yes Standard A fully indexed and searchable support site is available
to users.

B7.13 Solution includes the ability to set up multiple user roles. M Yes Standard

B7.14 Solution wiM aiiow for the offline coilection of information, completion of

workflows and attachment of documents. Work done offline will be

synched/uploaded to the system when data connection is available.

M No Not Planned Offline collection of information is available for mobile

inspections only (nSPECT), but not other nVIRO
components.

B7.15 Solution will work with NHDoirs chosen endpoint detection and response

provider (i.e. Falcon Complete from CROWDSTRIKE).

M Yes Standard If NHDolT, Yes. If Windsor Hosted, No; Windsor hosted

solutions use Azure Cloud Hosting, along with the
associated MS Defender for Cloud technologies.

B7.16 Solution includes spell check In all text entry fields. M Yes Standard Uses standard web spell checking.

B7.17 Solution includes spell check custom diaionary (e.g., 'NKOES" acronym can be

added).

P No Not Available Custom dictionaries may be loaded to Microsoft 365 on

the desktop for document editing in the online browser
document editor only.

B7.18 Solution includes an overview of user associated activity (e.g., view status of

submitted forms, workflow steps, items due, upcoming inspections)

M Yes Standard

B7.19 Solution Includes the ability to Inactivate forms and workflows by NHDES staff M Yes Standard

B7.20 Solution must be able to integrate with a Federated identify Management

system.

M Yes Standard Openid Connect
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B7.21 Solution includes the ability to test system capabilities and train new staff

without impacting production records.

M Yes Standard "his is suppoaed in a non-production test or training
jnvironment.

Payment "

B8.01 Solution includes electronic payment processing functionality (e.g., credit cards

and echecks).

M Yes Standard via integration Agency provided payment processor.

Connection to Lexis Nexis AND Bank of America's

CyberSource gateways will be included in the initial cost
of nViro.

B8.02 Solution's payment processor is the Merchant of Record (MoR). M Yes Standard All payment transactions use the payment processor as

the merchant of record which stores all relevant

payment transaction details. Payment card / account
details are not held in in nVIRO. only payment status

and confirmation reference number returned by the

merchant.

B8.03 Solution includes the ability to generate invoices and receipts. M Yes Standard

B8.04 Solution includes the ability to reconcile payment information with State of NH

financial systems and accounts

M Windsor can provide custom integration with the
State's Financial system and accounts as necessary.

Alternately, Invoice and Fee Payment information may
be reported in nVISAGE for manual reconciliation with
the State's Financial system.

Business Rules

B9.01 Solution has the ability to conhgure busirtess rules M Yes Standard

89.02 Business rules are configurable through a low- or no-code environment. M Yes Standard

69.03 Business rules configuration is limited to assigned users M Yes Standard

B9.04 Solution has the ability to manually override business rules (limited to assigned

users)

M Partial Standard As specified in the response to B11.03 certain
validations may be customized based on record type.
Certain validations can be set to Warnings rather than

Errors. Once in place an Error validation can't just be
ignored / overridden.

CROMEM -

610.01 Solution is compliant with 40 CFR 3, U. S. Environmental Protection Agency's

(EPA) Cross-Media Elearonic Reporting (CROMERR).

M Yes Standard

B10.02 Vendor applies for, obtains, and maintains EPA approval under 40 CFR 3, U. S.

Environmental Protection Agency's (EPA) Cross-Media Elearonic Reporting

(CROMERR) when paired with NHDES business processes as described in ENV-C

214 Cross-Media Electronic Reporting Rule.

M Partial Custom CROMERR is fully supported by the solution, but the
solution is only a portion of CROMERR approval.
CROMERR application is the responsibility of the
agency. Multiple agencies using nViRO have applied for
and received approval. However, Windsor can support

this application process. Windsor can provide input to
NH for the technical portions of the CROMERR

application process.

B10.03 Solution allows users to search for and associate submittals with an established

facility or site (e.g., business name, address)

P Yes Standard

■
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Workflom

Bll.Ol Solution includes multi-channel communication capabilities (e.g. email, text,

etc.).

M Yes Standard Imails, automated notifications, correction requests.

Notifications are sent via email and are available within

the system (depending on user conflg). SMS is not

currently supported.

B11.02 Data produced by the solution allows the efficient sharing of environmental

information with the US EPA, states, tribes, local governments, the private '

sector, and other information trading partners.

M Yes Standard

B11.03 Solution includes QAQC tools to validate data and support automated and

manual QAQC processes

M Yes Standard Data validations are supported along with validations

for form configuration, etc.. Certain validations are

customizable by users with administrative authority.

Bll.CM The solution will manage the association of documents to users and sites (e.g.

permits for sites, certifications and licenses for users, reports for facilities).

M Yes Standard

B11.05 Solution includes auditing to support individual user accountabiiity and

reconstruction of user actions.

M Yes Standard via audit history, form versioning

Bli:06 Solution indudes the ability to integrate with the document libary (e.g., link

documents generated by a workflow to entities).

M Yes Standard Documents are managed within the relevant entity

(e.g.. Submission, Permit, Evaluationfakalnspectkm),
Compliance Action)

B11.07 Solution allows the association of spatial data (e.g., points lines and polygons) to

entities (e.g., sites, activities and persons).

Yes Standard Site and Feature location supports geospatial points,

lines and polygons.

B11.08 Solution includes the ability to configure a series of activities necessary to

complete a task (i.e. workflow).

M Yes Standard

B11.09 The configuration of workflows is based on user role Yes Standard

Bll.lO The configuration of workflows in the solution occurs in no-code environment. P Yes Standard

Bll.ll The configured vrorkflows are managed (by user role) in a library. Yes Standard

B11.12 Solution indudes workflows consisting of multiple stages of review and input by

internal and external users.

M Yes Standard

B11.13 Solution indudes the ability to configure business rules for workflow steps (e.g.,

communications sent, documents produced, timeframes assigned, status

assigned)

M Partial Standard Workflow supports configuration of worflow tasks

(steps). Tasks may be configured to trigger follow on

tasks and may have due dates specified. At time of

activation / task assignment the notifications are

triggered. Task status transitions may also trigger

notifications.

B11.14 Solution irtdudes the ability to capture additional information (e.g., comments,

data) within a workflow steps.

M Yes Standard Workflows are within the context of an entity (e.g..

Submission, Evaluation, Compliance Action). Users may

capture or edit information on the related entity to

which they are assigned a task.
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811.15 Solution includes the ability to configure workflow statuses (e.g., approved,

denied, completed, hold, under review) by user role

M Yes Starsdard

811.17 Solution includes the ability to configure templates for the generation of

documents, communications, invoices, etc.

M Yes Standard

811.18 Solution includes the ability to associate templates to workflow steps for the

generation of documents, communications, etc.

M No Custom or

Future

A task may be used to instruct the user to generate a

document, but does not automatically generate

documents at this time.

Notifications may be sent automatically on status

changes.

Letters may be automatically generated in the form of a
notification and maybe triggered system via certain

events (e.g.. Status change) or other rules. In nVIRO
they are not driven by the Workflow Tasks.

811.19 Solution includes the ability to review and edit documents produced from

templates prior to further action.

M Yes Standard Full MS Word editing is supported in the browser. No

download/upload needed.

811.20 Solution includes the ability to publish documents in PDF format M Yes Standard Duplicate of 87.08. This is automatic upon finalization

of the document

811.21 Solution includes the ability configure the generation of schedules by workflow

steps (e.g., reporting timelines, license renewals, regulatory and compliance

schedules, upcoming inspections)

M Yes Standard Schedule generation is not part of "workflow", but
schedules are configurable for all reporting needs.

A'System Actions' can be configured to send a

customized Notification at a specified time period prior

to a permit/certification's expiration date.

fa correction (or more information) is needed on an

application, a correction request may be sent to the

applicant.. This displays on the applicant's dashboard

and notifications are sent for the correction request,

and if a due date is specified, a 'System Action' may be

configured to send a reminder notification prior to the
specified "Correction Due Date", or after it passes.

811.22 Solution includes the ability to configure assignment workflows to a specific user

or a workgroup.

M Yes Standard

611.23 Solution includes the ability to manually reassign workflows to a specific user or

workgroup

M Yes Standard

811.24 Solution includes the ability to manually add or edit workflow steps (limited to

assigned users)

M Yes Standard

811.25 Solution includes the ability to configure the generation of invoices and receipts. M Yes Standard
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B11.26 Solution includes the ability to classify smart forms, which dictates accessibility

(e.g., draft/final. Internal/external, public/non-public).

M Yes Standard

B11.27 Solution includes the ability to'dassify documents, which dictates accessibility

(e.g., draft/final, internal/external, public/non-public).
M Yes Standard

611.28 Solution includes the ability to configure business rules to set working and non-

working days for calculating certain timeframes/deadlines(e.g., application

review/processing times).

M Yes Standard

611.29 Solution includes the abiljty to categorize and group workflows according to

metadata (e.g. regulaltory program, permit type) so that they are easily

searchable.

M Yes Standard

611.30 Solution includes the automatic collection of metadata to support auditing of

Individual user accountability and reconstruction of user actions.

M Yes Standard via audit history, form versioning.

Duplicate of 611.05 and 66.02.

611.31 Solution includes the ability to select from a "library" of standard language to

insert into a document or communication template.

M Yes Standard

611.32 Solution includes the ability to manage the "library" of standard language (by

user role).

M Yes Standard Limited to Permit conditions (see above).

611.33 Solution includes the ability to configure workflow steps as mandatory or

optional.

M Yes Standard

611.34 Solution includes the ability to configure data captured in a workflow step as

mandatory or optional.

M When transitioning status of various records (e.g.,

Permit, Compliance Action), validations are performed

to verify mandatory data has been defined.

Additionally, rules may be configured to run validations

at time of status transitions. Workflow steps do not.

611.35 Solution includes the ability to assign document names based on configurable

business rules.

M Yes Standard DocurT>ent names are assigned based on configuration

specified In the related document template, or form

submission.

Smart Forms

612.01 Solution includes the ability to collect and process large aniounts of data in

standard/predefine'd formats.
P Yes Standard

612.02 Solution includes the ability to configure templates to enable users to upload

data in standard/predefined formats

M Yes Standard

612.03 Solution provides electronic signature functionality that is legally valid and

enforceable.

Yes Standard

612.04 Solution provides electronic signature functionality everywhere signature is

required in the system including forms. ^

M Yes Standard

612.05 Solution includes a user feedback tool. M Yes Standard See 6 3.12.

612.06 Solution should allow for data input from a guest user (e.g., complaint forms,

surveys)

M Yes Standard

612.07 Solution allowrs NH06S staff to determine which forms are accessible by specific

user roles.

M Yes Standard
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612.08 Solution's smart forms includes a map interface for the drawing and collection of

spatiai data features (e.g. points, lines, polygons).

M Partial Standard Erttry on a Form is limited to a Point. Points, lines and
polygons are supported on the Site Plan. The Site Plan is
a map of the site that allows placement and display of
multiple site features.

612.09 Solution's smart forms includes the abilitv to geocode and display on a map a

typed in address.

M Yes Standard

612.10 Solution Includes the ability to upload any document type, of any size. M Yes Startdard Size limit is configurable. While this could technically
be an extremely large number, we recommend setting
:t to a more reasonable size (e.g., SOOmb) to prevent

excessive storage growth.

612.11 Solution includes the ability to configure limits on allowed file types and

maximum size-

M Yes Standard

612.13 Solution includes the ability to configure interfaces for the intake of data and

information (i.e. smart forms)

M Yes Standard

612.14 Solution's smart forms are configured in a no- or low-code environment M Yes Standard

612.15 The configuration of smart forms is based on user role M Yes Standard

612.16 Solution inciudes the ability to categorize and group smart forms according to

metadata (e.g. regulattory program, permit type) so that they are easily

searchable through the public interface.

M Yes Standard

612.17 Solution's smart forms funtionality includes save and continue functionality. M Yes Standard

612.18 Solution's smart forms funtionality includes the ability to attach documents,

photos, video and other media to a form.

M Yes Standard This can be done today, as long as we allow uploading
of the extension type.

612.19 Solution includes the ability to popuiate tempiates from smart Form data (e.g.,

data submitted, metadata)

M Yes Standard

612.20 Solution's smart forms functionality includes the ability to configure various data

input controi types (e.g., dropdowns, radio buttons, checkboxes, text boxes)

M Yes Standard

612.21 Soiution's smart forms funtionality includes the ability to electronically sign

forms including forms that require multiple signatures

M Yes Standard

612.22 Solution's Smart Forms functionality allows NHDES staff to require third party

signatures prior to submittal.

M Yes Standard

612.23 Solution Smart Forms functionality includes the ability of the user to require

third party reviews and signatures based on their relationship to the submittal

(e.g., owner, contractor, agent).

M Yes Standard

612.24 Soiution's Smart Forms functionality allows NHDES staff (eg., smart form

administrator) to assign a title to a third party reviewer based on the

requirements of the form (e.g.. Home Owner, Enviornmental Contractor,

Property Agent).

M

612.25 Solution's Smart Forms will display the name, title, date and time that ail users

signed the submittal.

M Yes Standard
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B12.26 Solution's smart forms functlonalitv includes the ability for users to share access
to a smart form (e.g., preparers or consultants, cerllfiers. submitters).

M Yes Standard

B12.27 Solution's smart forms functionality includes the ability to (a) validate input data
(e.g., 10 digit phone number, USPS verified address, S or 9 digit zip code), and (b)
set certain fields as required

M Yes Standard

B12.28 Solution's smart forms functionality includes the ability to notify user that input
data is not *nlid for specified field.

M Yes Standard

812.29 Solution's smart forms functionality includes the ability to create calculated form
fields based on input data (e.g., fees, certification dates)

M Yes Standard

B12.30 Solution's smart forms includes automatic calculations of application fees based
on the application type and form contents, including calculating changes in fees
in the case of resubmittals of an application (e.g., resubmittal resulting from a
correction/information request).

M Yes Standard

B12.31 Solution's smart forms functionality includes the ability to accept electronic
payment or interface with a payment processor

M Yes Custom Speciftc payment processor typically requires some
custom integration and will be included In the initial

instantiation.

B12.32 Solution's smart forms functionality includes the ability to print a payment
voucher associated with the form to allow for payment by mall.

M Yes Standard

B12.33 Solution's smart forms functioinality includes the ability to associate offllrte and

online payments with system generated invoices.
M Yes Standard

B12.34 Solution's smart forms functioinality includes the ability to identify an invoice as
paid, partially paid, or unpaid.

M Yes Standard

B12.35 Solution's smart forms funaiolnality Includes the ability toassodate payment
data (e.g., program account number, amount paid, submittal number) per smart
form.

M Yes Standard

B12.36 Solution's smart forms funaionality includes the ability to require a payment
before submission, or to allow the user to pay later, after submission

M Yes Standard
-

B12.37 Solution's smart forms functionality includes the ability to cor>ditionally display
or hide items based on preceding input.

M Yes Standard

012.38 Solution's smart forms functionality includes the ability to format the text

associated with input controls (e.g., bold, underline, italicize, bullets)
P Yes Standard This ability exists for Read Only Instruction controls.

Other controls such as selection dropdowns, entry
fields, checkboxes etc. do not support specialized font
formatting.

B12.39 Solution's smart forms functionality includes the ability to prepopulate form data
from the data warehouse based on user input (e.g., entering a license number
pulb the associated user name and address, site identification number pulls up
permit information) or account profile.

M Yes Standard Prepolulation may be from the application or the nViRO

Data Hub (reporting).

B12.40 Solution generates unique IDs for each smart form submittal. M Yes Standard

812.41 Solution has the ability to assign unique Identifiers for submlttals based on

conrigurable business rules.
P Yes Standard
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B12.42 Solution has the abitity to trigger a defined workflow based on a smart form

submittal (e.g. submittal review)

M Yes Standard

B12.43 Solution includes the ability for the user to revise a submittal unless precluded

byNHDES Staff

M Yes Standard

B12.44 Solution includes the ability for NHOES to request that a user revise a submittal

(i.e., request for more information)

M Yes Standard

B12.4S Solution includes the ability for NHDES to include comments and specificy

invalid/questionable responses on a request for revision of a submittal.

M Yes Standard

B12.46 Solution includes the ability for NHDES to compare user revisions of a submittal. M Yes Standard

812.47 Solution includes the ability for NHOES to manually add or override fees (based

on user role)

M Yes Standard

B12.48 Solution includes the ability for smart forms to be revised without impacting

previously submitted forms

M Yes Standard

B12.49 Solution includes the ability for versiontng of smart forms. M Yes Standard .

B1250 Solution includes the ability to store smart form data as a Copy of Record (COR)

to ensure that original data submitted by the external user can be validated for

authenticity.

M Yes Standard

BI2.51 Solution's smart forms includes the ability to configure attestations per smart

form

M Yes Standard Conftgure as instruction control.

B12.52 Solution's Smart Form submittal process includes the ability for a user to agree

to attestation.

M Yes - Standard Configure as yes/no or checkbox corresponding to
attestation instruction control.

812.53 Solution's Smart Form allows the user to submit geospatialdata through points,

lines, and polygons, which derrives latitude and longitude.

M Yes Standard Forms are limited to points (i.e., the mapping widget

associated with a form cannot accept tines or polygons).
Forms are limited to points. A site does not need to

exist to submit a form. If the site is new it is created as

part of the form submission. The site plan allows editing
/ upload of shapes. A site must exist before editing the

site plan.

812.54 Solution's Smart Form allows the user to submit geospatial data through keying

in latitude and longitude.

M Yes Standard

812.55 Solution's Smart Form allows the user to submit geospatial data through the

typing of an address which derrives latitude and longitude.

M Yes Standard

812.56 Solution's smart form allows users to upload/import spatial data in order to

define the location of a site and its feature/environmental activities (e.g.,

shapefile, JSON, KML).

M Yes Standard Site feature locations may be uploaded using spatial

files including KML, GeoJSON. They may also be edited
graphically within the Site Plan user Interface.
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B 12.57 Solution includes the automatic collection of metadata to support auditing of M Yes Standard via audit history, form versioning. Duplicate of Bll.OS

individual user accountability and reconstruction of user actions. ai^ B6.02. Audit Data is stored in tables and displayed
In the user interface.lt includes the following fields:

who, when, field, old value, new value.

'"/t/'Mr
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Reqft„ .V Requtmn^ Descripttbri' Crtticalltv
Vendor

Re^riiM
Delivery

Method
Comments

GeNeMispeoNCArjoNs

Al.l

Ability to access data using Open API Specifications See:

https://spec.openapis.Org/oas/v3.l.0 (please specify supported version in

the comments field).

M Yes Standard

Windsor supports the Open API v 2.0 spec:

https://swagger.io/specificatlon/v2/

We are open to upgrading to the latest version

should there be a specific need identified.

A1.2

Data is available in commonly used format over which no entity has

exclusive control, with the exception of National or International

standards. Data is not subject to any copyright, patent, trademark or

other trade secret regulation.

M Yes Standard

A1.3

Web-based compatible and in conformance with the following W3C

standards: HTMLS, CSS 2.1, XML 1.1 M Yes Standard

APPUCATtONSeCURTTY

A2.1

Verify the identity or authenticate all of the system client applications

before allowing use of the system to prevent access to inappropriate or

confidential data or services.
M Yes Standard

A2.2

Verify the identity and authenticate all of the system's human users

before allowing them to use its capabilities to prevent access to

inappropriate or confidential data or services.
M Yes Standard

A2.3
Enforce unique user names.

M Yes Standard

A2.4

Enforce complex passwords for Administrator Accounts in accordance

with Doirs statewide User Account and Password Policy. M Yes Standard

A2.5

Enforce the use of complex passwords for general users using capital

letters, numbers and special characters in accordance with DolTs

statewide User Account and Password Policy.
M Yes Standard
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A2.6
Encrypt passwords in transmission and at rest within the database.

M Yes Standard

A2.7

Establish ability to expire passwords after a definite period of time in

accordance with DolTs statewide User Account and Password Policy. M Yes Standard

A2.8

Provide the ability to limit the number of people that can grant or change

authorizations. M Yes Standard

A2.9

Establish ability to enforce session timeouts during periods of inactivity.

M Yes Standard

A2.10

The application shall not store authentication credentials or sensitive data

in its code. M Yes Standard

A2.11

Log all attempted accesses that fail identification, authentication and

authorization requirements. M Yes Standard

A2.12

The application shall log all activities to a central server to prevent parties

to application transactions from denying that they have taken place.
M Yes Standard

A2.13
All logs must be kept for (XX- days, weeks, or months).

M Yes Standard

A2.14

The application must allow a human user to explicitly terminate a session.

No remnants of the prior session should then remain. M Yes Standard

A2.15

Oo not use Software and System Services for anything other than they are

designed for. M Yes Standard

A2.16

The application Data shall be protected from unauthorized use when at

rest. M Yes Standard

A2.17
The application shall keep any sensitive Data or communications private

from unauthorized individuals and programs.
M Yes Standard

A2.18

Subsequent application enhancements or upgrades shall not remove or

degrade security requirements. M Yes Standard

A2.19
Utilize change management documentation and procedures.

M Yes Standard
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Web Services : The service provider shall use Web services exclusively to

A2.20 interface with the State's data in near real time when possible. M Yes Standard
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State Requirements Vendor

Req« Requirement Description Crftlcaltty
Vendor

Response

DeDverv

Method
Comments

APntCATIONSeCURrrYTESTING

Tl.l

All components of the Software shall be reviewed and

tested to ensure they protect the State's web site and its

related Data assets.

M Yes Standard Application Vulnerability Scan.

T1.2

The Vendor shall be responsible for providing

documentation of security testing, as appropriate.Tests

shall focus on the technical, administrative and physical

security controls that have been designed into the System

architecture in order to provide the necessary

confidentiality, integrity and availability.

M Yes Standard Application Vulnerability Scan results

T1.3

Provide evidence that supports the fact that Identification

and Authentication testing has been recently

accomplished; supports obtaining information about

those parties attempting to log onto a system or

application for security purposes and the validation of

users.

M Yes Standard Application Vulnerability Scan and Microsoft Defender for Cloud

T1.4
Test for Access Control; supports the management of

permissions for logging onto a computer or network.
M DES indicates that this is not appliclbie.

T1.5

Test for encryption; supports the encoding of data for

security purposes, and for the ability to access the data in

a decrypted format from required tools.

M Yes Standard

T1.6
Test the Intrusion Detection; supports the detection of

illegal entrance into a computer system.
M Yes Standard Microsofl Defender for Cloud

T1.7

Test the Verification feature; supports the confirmation of

authority to enter a computer system, application or

network.

M DES indicates that this Is not appliclbie.

T1.8

Test the User Management feature; supports the

administration of computer, application and network

accounts within an organization

M DES indicates that this is not applicible.

T1.9

Test Role/Privilege Management; supports the granting of

abilities to users or groups of users of a computer,

application or network.

M Yes Standard

Tl.lO

Test Audit Trail Capture and Analysis; supports the

identification and monitoring of activities within an

application or system.

M Yes Standard
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Tl.ll

Test input Validation; ensures the application is protected

from buffer overflow, cross-site scripting, SQL injection,

and unauthorized access of fiies and/or directories on the

server.

M Yes Standard

T.1.12

For web applications, ensure the application has been

tested and hardened to prevent critical application

security flaws. ( At a minimum, the application shall be

tested against ali flaws outlined in the Open Web

Application Security Project (OWASP) Top Ten

(http://www.owasp.org/index.php/OWASP_Top_Ten_Pro

ject).

M . Yes Standard Application Vulnerability Scan.

T1.13

Provide the State with validation of 3rd party security

reviews -performed on the application and system

environment. The review may include a combination of

vulnerability scanning, penetration testing, static analysis

of the source code, and expert code review (please

specify proposed methodology in the comments field).

M Yes Standard Application Vulnerability Scan.

T1.14

Prior to the System being moved into production, the

Vendor shall provide results of all security testing to the

Department of Information Technology for review and

acceptance.

M Yes Standard Application Vulnerability Scan results

T1.15

Vendor shall provide documented procedure for migrating

application modifications from the User Acceptance Test

Environment to the Production Environment.
M Yes Standard

STANDARD TESTING

T2.1

The Vendor must test the software and the system using

an industry standard and State approved testing

methodology.
M DES indicates that this is not applicible.

T2.2
The Vendor must perform application stress testing and

tuning.
M Yes Custom

Tuning is performed based on performance analysis. Type of stress testing

will be discussed during project.

T2.3

The Vendor must provide documented procedure for how

to sync Production with a specific testing environment.
M Yes Standard

T2.4

The vendor must define and test disaster recovery

procedures. M Yes Standard
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state Requirements Vendor

Req# Requirement Desofptlon Crtticallty. Vendor Response Delivery Method Comments

AreMWted recAnofeetes

Pl.l No equipment or services on the State of New Hampshire's Prohibited

Technologies Ust found here:

https://www.doit.nh.gov/sltes/g/files/ehbemtS06/files/inline-

documents/sonh/prohiblted-technoiogles.pdf

and No equipment or services on the FCC Covered List found here;

https://vrww.fcc.eov/supplYchain/coveredlist

M Yes Standard

Securtfy Compfanci WtuuimwP

Tl.l Comply with controls required by NIST Special Publication SOO-171 R2,

Protecting Controlled Unclassified Information in Nonfederal Systems and

Organizations to achieve the Baseline

SP 800-171 Rev. 2. Protecting Controlled Unclassified Informadon in

Nonfederal Systems and Qreanizatlons 1 CSRC (nistebv)

M Yes Standard Azure hosting supports NIST standards

T1.2 Comply With Moderate level controls as defined by NIST Special

Publication 800-53 Revision 5, Security and Privacy Controls for

Information Systems and Organizations - Baseline Plus

SP 800-S3 Rev. 5, Security and Privacy Controls for Information Systems

and Organizations 1 CSRC (nist.gov)

P Yes Standard Azure hosting supports NIST standards

SttmKAM^AutharOotfon

T2.1 StatcRAMP Ready/Authorized Certification: httpsV/stateramp.org/ p Yes Standard Hosting with MS Azure Commericat Cloud.

MS Azure Commerical is FedRAMP/StateRAMP Authorized and are

pre-approved to host any SaaS or other Software Produa.

T2.2 if StateRAMP Ready, you agree to attain StateRAMP Authorized within 12

months of the effeaive date of a resulting contract.

M N/A Hosting with MS Azure Commerical Cloud.

MS Azure Commerical is FedRAMP/StateRAMP Authorized and are

pre-approved to host any SaaS or other Software Produa.

T2.3 If StateRAMP Active, you agree to attain StateRAMP Authorized within 24

months of the effective date of a resulting contfaa.

M N/A Hosting with MS Azure Commerical Cloud.

MS Azure Commerical is FedRAMP/StateRAMP Authorized and are

pre-approved to host any SaaS or other Software Produa.

T2.4 If StateRAMP In Process, you agree to attain StateRAMP Authorized within

24 months of the effective date of a resulting contract.

M N/A Hosting with MS Azure Commerical Cloud.

MS Azure Commerical is FedRAMP/StateRAMP Authorized and are

pre-approved to host any SaaS or other Software Produa.

T2.5 If StateRAMP Pending (Under review with StateRAMP PMC awaiting a

determination for a verified status), you agree to attain StateRAMP

Authorized within 24 months of the effective date of a resulting contract

or prior to contract renewal.

M N/A Hosting with MS Azure Commerical Cloud.

MS Azure Commericat Is FedRAMP/StateRAMP Authorized and are

pre-approved to host any SaaS or other Software Produa.

T2.6 If Not StateRAMP Progressing, Not StatefU^P Ready, or Not StateRAMP

Authorized the vendor shall Initiate and provide a StateRAMP Security

Snapshot with their response. You agree to attain StateRAMP Authorized

within 24 months of the effeaive date of a resulting contraa

M N/A Hosting with MS Azure Commerical Cloud.

MS Azure Commerical is FedRAMP/StateRAMP Authorized and are

pre-approved to host any SaaS or other Software Produa.
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T2.7 Continuous Monitoring - For any resulting award(s) and subsequent

contract(s), the awarded contractor(s) will grant access to continuous

monitoring and reporting upon receiving award for StateRAMP Security

Snapshot, Ready status and Authorization status through the life of the

contraa. The State reserves the right to request and review ail Third-

Party Assessment Organization (3PA0) audits, risk assessments,

vulnerability assessments, and penetration tests of the contractor's

environment. The contractor shall respond to all flaws discovered by

providing a mutually agreed upon timeframe to resolve the issue and/or

implement a comoensating control.

M N/A Hosting with MS Azure Commerlcal Clotid.

MS Azure Commerical is FcdRAMP/StateRAMP Authorized and are

pre-approved to host any SaaS or other Software Product.

OOttrCertlfkationslnBn^StattMMP .

T3.1 FedRAMP Authorized How to Become FedRAMP Authorized |

FedRAMP.gov

P Yes Standard Hosting with MS Azure Commerlcal Ooud.
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HosttdPhufmiii

T4.1 SaaS or other Software Produa. If your platform is included in the list

below identify the platform in the Vendor Comments.

• AWS US East/West

• AWS GOVCLOUO

• AZURE Commercial Cloud

• AZURE Government (Includes Dynamics 365)

• GOOGLE Services [Ooud Platform Produas and Undertying

Infrastructure)

• ORACLE Government Cloud - Common Controls

• ORACLE Federal Managed Cloud Services

P Yes Standard Windsor's doud hosting utilites Aiure Commercial Ooud.

Miridua/Ageney CompMetm tiegidrtmaiti

T5.1 CROMERRfSee Business Requirements BIO.I, 810.2 & BI0.3) M Yes Standard

iHformeUon Tetfi/toloffy Aattslbttry CcmpMuKt

T6.1 Web content and mobile applications must comply with WCA6 2.1, Level

AA: http$://www.w3.orR/TRAVCAG21/.

M Yes Standard

T6.2 Hardware that transmits information or has a user Interface, such as

display screens, variable message signs, and kiosks, must comply with ICT

Accessibility Standards and Guidelines, Chapter 4: Hardware:

https://www.3Ccess-board.gov/lct/.

M Yes Standard

T6.3 Vendor shall complete the VPAT 2.5 WCAG (November 2023) and submit

with their proposal in Section III: Responses to Requirements and

Deliverables https://www.itic.org/policy/accessibtllty/vpat

M Partial Custom The last Full VPAT took place Dec 6 2019. We perform continued
ADA scans and rectify Issues as they arise. These scans are required by
a few current dients. IF OES requires a full VPAT with a more recent

date, then we will need to estimate that as part of the initial

Implementation costs. Full VPAT Scan will be induded in the initial
cost of nVlRO.

I'IhIh
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Vendor

Reqil Requirement Description CrMcalltY •  -Vend^'

Response

DeHvery

Metitpd

Comments

PROJECTMAMGEMENT

P1.1 Vendor shall participate in an initial kick-off meeting toinitiate the

Project.

M Yes Standard

P1.2 Vendor shall provide Project Staff as specified in the RFP. M Yes Standard

P1.3 Vendor shall submit a finalized Work Plan within ten (10) days after

Contract award and approval by Governor and Council. The Work

Plan shall include, without limitation, a detailed description of the

Schedule, tasks. Deliverables, milestones/critical events, task

dependencies, and payment Schedule. The plan shall be updated

no less than <every two weeks.>

M Yes Standard

P1.4 Vendor shall provide detailed <bi-weeklv or monthly> status reports

on the progress of the Project, which will include expenses incurred

year to date.

M Yes Standard

P1.5 All user, technical, and System Documentation as well as Project

Schedules, plans, status reports, and correspondence must be

maintained as project documentation. (Oefme how- WORD format-

on-Une, in a common library or on paper).

M Yes Standard Various formats:

Project Schedule - MS Project or SmartSheet

Status Reports • MS Word

Project story, task, tracking, communications • Jira. Windsor will provide up to

IS Jira user licenses during implementation.

System Documentation - depending on nature.

Document location would be client Sharepoint or Google Docs.
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SUPPORT A MAlffTENAfta REQUlRTMErfTS

Sl.O
The vendor will provide nViro expertise to configure and expand the NHOES n^ro Solution that

resides in the AZURE Commercial Qoud .
M

Sl.l

The Vendor's System support and maintenance shall commence upon the Effective Date and

extend through the end of the Contract term, and any extensions thereof. M Yes Standard

S1.2

Maintain the hardware and Software in accordance with the Spedfications, terms, and

requirements of the Contract, induding providing, upgrades and fixes as required. M Yes Standard

S1.3

Repair Software, or any portion thereof, so that the System operates in accordance with the

Specifications, terms, and requirements of the Contraa. M Yes Standard

Sl.d

The State shall have unlimited access, via phone or Email, to the Vendor technical support staff

between the hours of 8-.30am to 5:00pm- Monday through Friday EST. M Yes Standard

51.5

The Vendor response time for suppiort shall conform to the spedfic defidency class as described

below or as agreed to by the parties:

0  Class A Deficiency - Software • Critical, does not allow System to operate, no work around,

demands Immediate action; Written Documentation - missing significant portions of information

or unintelli^ble to State: Non Software • Services were inadequate and require re-performance of

the Service.

0  Class B Deficiency • Software - important, does not stop operation and/or there is a work

around and user can perform tasks; Written Documentation • portions of information are missing

but not enough to make the document unintelligible; Non Software - Services were deficient,

require reworking, but do not require re-performance of the Service.

0 Class C Deficiency - Software • minimal, cosmetic in nature, minimal effect on System, low

priority and/or user can use System; Written Documentation - minimal changes required and of

minor editing nature; Non Software - Services require only minor reworking and do not require re-

performance of the Service.

M Yes Standard

S1.6

The Vendor shall make available to the State the latest program updates, general maintenance

releases, selected functionality releases, patches, and Documentation that are generally offered

to its customers, at no additional cost.
M Yes Standard

S1.7

For all maintenance Services calls. The Vendor shall ensure the following information wilt be

collected and maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3)

action plans, dates, and times; 4) expected and actual con^letion time; S) Deficiency resolution

information, 6) Resolved by, 7) identifying number i.e. work order number, 8} Issue identified by;

9 Yes Standard
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S1.8

The Vendor must work with the State to identify and troubleshoot potentially large-scale System

failures or Deficiencies by collecting the following information: 1) mean time between reported

Deficiencies with the Software; 2) diagnosis of the root cause of the problem; arxl 3) identification

of repeat calis or repeat Software problems.

P Yes Standard

As part of the Software maintenance agreement, ongoing software maintenance and support
issues, shall be responded to according to the following or as agreed toby the parties:

a. Oass A Deficiencies ■ The Vendor shall have available to the State on-call telephone assistance,
with issue tracking available to the State, eight (8) hours per day and five (5) days a week with an

email / telephone response within two (2) hours of request; or the Vendor shall provide support
on-site or with remote diagnostic Services, within four (4) business hours of a request;

SI .9 b. Oass B & C Deficiencies -The State shall notify the Vendor of such Deficiencies during regular
business hours and the Vendor shall respond back vdthin four (4) hours of notification of planned

corrective action; The Vendor shall repair or replace Software, and provide maintenance of the

Software in accordance with the Specifications, Terms and Requirements of the Contract; or as

agreed between the parties.

M Yes Standard

Sl.lO

The Vendor shall use a change management policy for notification and tracking of change

requests as well as critical outages. M Yes Standard

Sl.ll

A critical outage will be designated when a business function cannot be met by a nonperforming

application and there is no work around to the problem. M Yes Standard

S1.12

The Vendor shall maintain a record of the aaivHies related to repair or maintenance activities

performed for the State and shall report quarterly on the following: All change requests
implemented; All critical outages reported including actuallssue and resolution; Number of

deficiencies reported by class with initial response time as well as time to dose.

M Yes Standard

SI.13

A regularly scheduled maintenarsce window shall be identified (such as weekly, monthly, or

quarterly) at which time all relevant server patches and application upgrades shall be applied.
M Yes Standard

Sl.U

The Vendor shall give two-business days prior notification to the State Project Manager of all

changes/updates and provide the State with training due to the upgrades and changes.
M Yes Standard

SU5

The State shall provide the Vendor with a personal secure FTP site to be used by the State for

uploading and downloading files if applicable. M Yes Standard As part of the cloud hosting Windsor will provide secure

Azure blob storage for uploading/downloading files.
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:  _ „ HOSTING<LOUD REQUIREMENTS . . -- : ~ J V > ^ _
State Requirements Vendor

Req# Requirement Description Crfticallty
Vendor

Response

Dellyefy

Method
.Comments

OPERATIONS

Hl.l

Vendor shall provide an ANSI/TIA-942 Tier 3 Data Center or equivalent.

A tier 3 data center requires 1) Multiple independent distribution paths

serving the IT equipment, 2) All IT equipment must be dual-powered and

fully compatible with the topology of a site's architecture and 3)

Concurrently maintainable site infrastructure with expected availability

of 99.982%.

M Partial Standard

Cloud is Azure Commercial.

Azure infrastructure availability is 99.95%

Excluding scheduled maintenance windows.

H1.2

Vendor shall maintain a secure hosting environment providing all

necessary hardware, software, and Internet bandwidth to manage the

application and support users with permission based logins.

M Yes Standard This was crossed out by OES.

H1.3

The Data Center must be physically secured - restricted access to the

site to personnel with controls such as biometric, badge, and others

security solutions. Policies for granting access must be in place and

followed. Access shall only be granted to those with a need to perform

tasks in the Data Center.

M Yes Standard
Performed by Microsoft • MS Azure Cloud

Secured Data Centers

H1.4
Vendor shall install and update all server patches, updates, and other

utilities within 60 days of release from the manufacturer.
M Yes Standard

H1.5 Vendor shall monitor System, security, and application logs. M Yes Standard

H1.6 Vendor shall manage the sharing of data resources. M Yes StarKlard

H1.7
Vendor shall manage daily backups, off-site data storage, and restore

operations.
M Yes Standard

H1.8
The Vendor shall monitor physical hardware.

M Yes Standard
Performed by Microsoft • MS Azure Ooud

Secured Data Centers

H1.9

Remote access shall be customized to the State's business application. In

instances where the State requires access to the application or server

resources not in the DMZ, the Vendor shall provide remote desktop

connection to the server through secure protocols such as a Virtual

Private Network (VPN).

M No Not Available

Access to Azure environments is restricted. NH

would have access to the nVIRO application and

all nNIRO components. VPN would not be

needed for nVIRO access. Secure login through
Login.gov (or other >AM) would be required.

HI.10

The Vendor shall report any breach in security in conformance with

State of NH RSA 359-C:20. Any person engaged in trade or commerce

that is subject to RSA 3S8-A;3,1 shall also notify the regulator which has

primary regulatory authority over such trade or commerce. All other

persons shall notify the New Hampshire attorneygeneral's office.

Yes Standard

Except where that breach is due to negligence by

the State. Examples of negiligence by the state

or employee would include employee targeted

phishing attacks, compromised / shared logins,

compromized / shared access to Windsor

provided resources (e.g., blob storage).
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DISASTER RECOy^RY Z .

H2.1

Vendor shall have documented disaster recovery plans that address the

recovery of lost State data as well as their own. Systems shall be

architected to meet the defined recovery needs.

M Yes Standard

H2.2

The disaster recovery plan shall identify appropriate methods for

procuring additional hardware in the event of a component failure. In

most instances, systems shall offer a level of redundancy so the loss of a

drive or power supply will not be sufficient to terminate services

however, these failed components will have to be replaced.

M Yes Standard

This is standard if the state selects Site Recovery

as an option. The cost will be irKluded in the

Ooud Hosting Costs.

H2.3
Vendor shall adhere to a defined and documented back-up schedule and

procedure.
M Yes Standard

H2.4
Back-up copies of data are made for the purpose of facilitating a restore

of the data in the event of data loss or System failure.
M Yes Standard

H2.5

Scheduled backups of ail servers must be completed regularly. The

minimum acceptable frequency is differential backup daily, and

complete backup weekly.

M Yes Standard

H2.6

Tapes or other back-up media tapes must be securely transferred from

the site to another secure location to avoid complete data loss with the

loss of a facility.
M Yes Standard

All environment resources are backed up using

zone-redundant, encrypted digital backups using

Azure Recovery Services Vaults. Additionally,

georedundant failover of the environments is

provided using Azure Site Recovery.

Note: Tapes are not used.

H2.7

Data recovery - In Che event that recovery back to the last backup is not

sufficient to recover State Data, the Vendor shall employ the use of

database logs in addition to backup media in the restoration of the

database(s) to afford a much closer to real-time recovery. To do this,

Ic^s must be moved off the volume containing the database with a

frequency to match the business needs.

M Yes Standard
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HOSTING SeCURfTY

H3.1 The Vendor shall employ security measures ensure that the State's

application and data is protected.

M
Yes Standard

H3.2 If State data is hosted on multiple servers, data exchanges between and

among servers must be encrypted.

M
Yes Standard

H3.3 All servers and devices must have currently-supported and hardened

operating systems, the latest anti-viral, anti-hacker, anti-spam, antl-

spyware, and anti-malware utilities. The environment, as a whole, shall

have aggressive intrusion-detection and firewall protection.

M

Yes Standard

H3.4 All components of the infrastructure shall be reviewed and tested to

ensure they protect the State's hardware, software, and its related data

assets. Tests shall focus on the technical, administrative and physical

security controls that have been designed into the System architecture

in order to provide confidentiality, integrity and availability.

M

Yes Standard

H3.5 The Vendor shall ensure its complete cooperation with the State's Chief

Information Officer in the detection of any security vulnerability of the

hosting infrastructure.

M

Yes Standard

K3.6 The Vendor shall authorize the State to perform scheduled and random

security audits, including vulnerability assessments, of the Vendor'

hosting infrastructure and/or the application upon request.

M

Yes Standard

The State can perform biackbox testing of the

web applications via the https protocol using

their choice of vunerability scanning software, as

needed.

H3.7 All servers and devices must have event logging enabled. Logs must be

protected with access limited to only authorized administrators. Logs

shall include System, Application, V^eb and Database logs.

M

Yes Standard

H3.8 Operating Systems (OS) and Databases (DB) shall be built and hardened

in accordance with guidelines set forth by CIS, NIST or NSA.

M

Yes Standard

H3.9 The Vendor shall notify the State's Project Manager of any security

breaches within two (2) hours of the time that the Vendor learns of their

occurrence.

M

Yes Standard

H3.10 The Vendor shall be solely liable for costs associated with any breach of

State data housed at their location(s) including but not limited to

notification and any damages assessed by the courts.

M

Yes Standard

Except where that breach is due to negligence by

the State. Examples of negiligence by the state

or employee would include employee targeted

phishing attacks, compromised / shared logins,

compromized / shared access to Windsor

provided resources (e.g., blob storage).
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SERVICE lEVEL AGREEMENT

H4.1 The Vendor's System support and maintenance shall commence upon

the Effective Date and extend through the end of the Contract term, and

any extensions thereof.

M

Yes Standard

H4.2 The vendor shall maintain the hardware and Software in accordance

with the specifications, terms, and requirements of the Contract,

including providing, upgrades and fixes as required.

M

Yes Standard

H4.3 The vendor shall repair or replace the hardware or software, or any

portion thereof, so that the System operates in accordance with the

Specifications, terms, and requirements of the Contract.

M

Yes Standard

H4.4 All hardware and software components of the Vendor hosting

infrastructure shall be fully supported by their respective manufacturers

at ail times. All critical patches for operating systems, databases, web

services, etc., shall be applied within sixty (60) days of release by their

respective manufacturers.

Yes Standard

H4.S The State shall have unlimited access, via phone or Email, to the Vendor

technical support staff between the hours of 8:30am to S:00pm-

Monday through Friday EST.

M

Yes Standard

H4.6 The Vendor shall conform to the specific deficiency class as described:

o  Class A Deficiency - Software - Critical, does not allow System to

operate, no work around, demands immediate action; Written

Documentation - missing significant portions of information or

unintelligible to State; Non Software - Services were inadequate and

require re-performance of the Service.

o  Class B Deficiency - Software - important, does not stop operation

and/or there is a work around and user can perform tasks; Written

Documentation - portions of information are missing but not enough to

make the document unintelligible; Non Software - Services were

deficient, require reworking, but do not require re-performance of the

Service.

o Class C Deficiency - Software • minimal, cosmetic in nature, minimal

effect on System, low priority and/or user can use System; Written

Documentation • minimal changes required and of minor editing nature;

Non Software - Services require only minor rewcxking and do not require

re-performance of the Service.

M

Yes Standard

^ (o|y|vy
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H4.7

?

As part of the maintenance agreement, ongoing support Issues shall be

responded to according to the following:

a. Class A Deficiencies - The Vendor shall have available to the State on-

call telephone assistance, with Issue tracking available to the State, eight

(8) hours per day and five (5) days a week with an email / telephone

response within two (2) hours of request; or the Vendor shall provide

support on-site or with remote diagnostic Services, within four (4)

business hours of a request;

b. Class B & C Deficiencies -The State shall notify the Vendor of such

Deficiencies during regular business hours and the Vendor shall respond

back within four (4) hours of notification of planned corrective action;

The Vendor shall repair or replace Software, and provide maintenance of

the Software In accordance with the Specifications, Terms and

Requirements of the Contract.

M

Yes Standard

H4.8 The hosting server for the State shall be available twenty-four (24) hours

a day, 7 days a week except for during scheduled maintenance.

M

Yes Standard

H4.9 A regularly scheduled maintenance window shall be Identified (such as

weekly, monthly, or quarterly) at which time all relevant server patches

and application upgrades shall be applied.

M

Yes Standard

H4.10 If The Vendor.is unable to meet the uptime requirement. The Vendor

shall credit State's account In an amount based upon the following

formula: (Total Contract Item Prlce/365) x Number of Days Contract Item

Not Provided. The State must request this credit In writing.

M Partial Custom To be negotiated

H4.11 The Vendor shall use a change management policy for notification and

tracking of change requests as well as critical outages.

M
Yes Standard

H4.12 A critical outage will be designated when a business function cannot be

met by a nonperforming application and there Is no work around to the

problem.

M

Yes Standard

H4.13 The Vendor shall maintain a record of the activities related to repair or

maintenance activities performed for the State and shall report quarterly

on the following: Server up-time; All change requests implemented,

Including operating system patches; All critical outages reported

including actual issue and resolution; Number of deficiencies reported by

class with Initial response time as well as time to dose.

M

Yes Standard

i'hjlf
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H4.14 The Vendor will give two-business days prior notification to the State M

Project Manager of all changes/updates and provide the State with Yes Standard

training due to the upgrades and changes.

5u
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EXHIBIT A-1

SPECIAL CONDITIONS

I. NEW HAMPSHIRE STATE AND LOCAL FISCAL RECOVERY FUNDS FEDERAL REQUIREMENTS

This Agreement is funded under a grant to the State of New Hampshire (State) and
subsequently through the^Governor's Office for Emergency Relief and Recovery (GOFERR) and
New Hampshire Department of Environmental Services (NHDES) as approved by the Governor

and Executive Council from the federal government through the Department of Treasury

(Treasury) through the American Rescue Plan Act of 2021 (ARPA), with the source of funds being

the State and Local Fiscal Recovery Funds (SLFRF) identified under the Catalog of Federal
Domestic Assistance (CFDA) number #21.027. The Federal Award Identification Nurnber (FAIN)
for this award is SLFRP0145. This grant award is a subaward of SLFRF funds and any and all
compliance requirements, as updated by Treasury, for use of SLFRF funds are applicable to the

Subrecipient, without further notice. Treasury requirements are published and updated at

httDS://home.treasurv.gQv/Dolicv-issues/coronavirus/assistance-fQr-state-local-and-tribal-gover

nments/state-and-locai-fiscal-recoverv-funds.
•  j

FEDERAL FUNDING ACCOUNTABILITY and TRANSPARENCY Aa (FFATAJ. The Subrecipient shall
comply with the terms of the FFATA by providing NHDES with their Unique Entity Identifier
(Unique Entity ID), and all applicable Executive Compensation Data information as required
under the FFATA. A Unique Entity ID may be obtained by visiting httDs://www.sam.gov.

SAM REGISTRATION: The Subrecipient must have an active registration with the System for
Award Management (SAM) (httDs://www.sam.govl.

GENERALLY ACCEPTED ACCOUNTING PROCEDURES: The Subrecipient, if a governmental entity,
shall maintain project accounts in accordance with the Generally Accepted Accounting
Principles (GAAP), including standards relating to the reporting of infrastructure assets as issued
by the'Governmental Accounting Standards Board (GASB). The full text of Governmental
Accounting Reporting Standards is available through the GASB website at: http://w\Arw.gasb.org

RECORDKEEPING REQUIREMENTS: The Subrecipient must maintain records and financial

docurhents for five years after all funds have been expended or returned to the State and/or
Treasury. Treasury may request transfer of records of long-term value at the end of such period.
Wherever practicable, such records should be collected, transmitted, and stored in open and
machine-readable formats.

Subrecipient must agree to provide or make available such records to the State and Treasury
upon request, and to the Government Accountability Office ("GAG"), Treasury's Office of

Inspector General ("OIG"), and their authorized representative in order to conduct audits or

other investigations.
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SINGLE AUDIT REQUIREMENTS: Recipients and subreclpients that expend more than $750,000
in Federal awards during their fiscal year will be subject to an audit under the Single Audit Act
and its implementing regulation at 2 CFR Part 200, Subpart F regarding audit requirements.
Recipients and subrecipients may also refer to the Office of Management and Budget (0MB)
Compliance Supplements for audits of federal funds and related guidance and the Federal Audit
Clearinghouse to see examples and single audit submissions.

CIVIL RIGHTS COMPLIANCE: The sub-grantee, contractor, subcontractor, successor, transferee,
and assignee shall comply, and shall include in every contract or agreement funded with these
funds this same requirement to comply, with Title VI of the Civil Rights Act of 1964, which
prohibits recipients of federal financial assistance from excluding from a program or activity,
denying benefits of, or otherwise discriminating against a person on the basis of race, color, or
national origin (42 U.S.C. § 2000d et seq.), as implemented by the Department of the Treasury's
Title VI regulations, 31 CFR Part 22, which are herein incorporated by reference and made a part
of this contract (or agreement). Title VI also includes protection to persons with "Limited English
Proficiency" in any program or activity receiving federal financial assistance, 42 U.S.C. § 2000d
et seq., as implemented by the Department of the Treasury's Title VI regulations, 31 CFR Part
22, and herein incorporated by reference and made a part of this contract or agreement.

In order to carry out its enforcement responsibilities under Title VI of the Civil Rights Act, NHDES
may collect and review information from subrecipients to ascertain their compliance with the
applicable requirements before and after providing financial assistance. Treasury's
implementing regulations, 31 CFR part 22, and the Department of Justice (DOJ) regulations,
Coordination of Non-discrimination in Federally Assisted Programs, 28 CFR part 42, provide for
the collection of data and information from recipients and subrecipients (see 28 CFR 42.406).

PERIOD OF PERFORMANCE: All funds are subject to statutory requirements that they must be
used for costs incurred by the recipient during the period that begins on March 3, 2021, and
ends on December 31, 2024, and that award funds for the financial obligations incurred by
December 31. 2024 must be expended by December 31, 2026.

PROCUREMENT, SUSPENSION AND DEBARMENT: Recipients are responsible for ensuring that
any procurement using SLFRF funds, or payments under procurement contracts using such
funds are consistent with the procurement standards set forth in the Uniform Guidance at 2 CFR
200.317 through 2 CFR 200.327, as applicable. The Uniform Guidance establishes in 2 CFR
200.319 that all procurement transactions for property or services must be conducted in a
manner providing full and open competition, consistent with standards outlined in 2 CFR

200.320, which allows for non-competitive procurements only in circumstances where at least
one of the conditions below is true: the Item is below the micro-purchase threshold; the item is
only available from a single source; the public exigency or emergency will not permit a delay
from publicizing a competitive solicitation; or after solicitation of a number of sources,
competition Is determined Inadequate. Subrecipients must have and use documented
procurement procedures that are consistent with the standards outlined in 2 CFR 200.317

through 2 CFR 200.320.
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Subrecipient shall fully comply with Subpart C of 2 C.F.R. Part 180 entitled, "Responsibilities of

Participants Regarding Transactions Doing Business With Other Persons," as implemented and

supplemented by 2 C.F.R. Part 1532. subrecipient is responsible for ensuring that any lower tier

covered transaction, as described in Subpart B of 2 C.F.R. Part 180, entitled "Covered

Transactions," and 2 C.F.R. § 1532.220, includes a term or condition requiring compliance with 2
C.F.R. Part 180, Subpart C. subrecipient is responsible for further requiring the inclusion of a
similar term and condition In any subsequent lower tier covered transactions, subrecipient
acknowledges that failing to disclose the information required under 2 C.F.R. § 180.335 to

NHDES may result in the delay or negation of this assistance agreement, or pursuance of
administrative remedies, including suspension and debarment. Subrecipients may access the

System for Award Management (SAM) exclusion list at httDs://sam.gov/SAM/ to determine
whether an entity or individual is presently excluded or disqualified.

By entering into this agreement, the subrecipient certifies that the subrecipient is not debarred
or suspended. Furthermore, the subrecipient certifies that no part of this contract will be

subcontracted to a debarred or suspended person or firm.
(

DOMESTIC PREFERENCES FOR PROCUREMENTS (2 C.F.R. 5 200.322) As appropriate and to the
extent consistent with law, to the greatest extent practicable, there is a preference for the
purchase, acquisition, or use of goods, products, or materials ' produced In the

United States [including but not limited to iron, aluminum, steel, cement, and other
manufactured products). The requirements of this section must be Included in
all subawards including all contracts and purchase orders for work or products under this award.

For purposes of this section:

(1) "Produced in the United States" means, for iron and steel products, that all
manufacturing processes, from the initial melting stage through the application of
coatings, occurred in the United States.

(2) "Manufactured products" means items and construction materials composed in
whole or in part of non-ferrous metals such as aluminum; plastics and
polymer-based products such as polyvinyl chloride pipe; aggregates such as
concrete; glass, Including optical fiber; and lumber.

PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO'SURVEILLANCE SERVICES OR
EQUIPMENT:

As required by 2 CFR 200.216, subrecipients, are prohibited from obligating or expending loan
or grant funds to procure or obtain; extend or renew a contract to procure or obtain; or enter
into a contract (or extend or renew a contract) to procure or obtain equipment, services, or
systems that use covered telecommunications equipment or services as a substantial or
essential component of any system, or as critical technology as part of any system. As described
in Public Law 115-232, section 889, covered telecommunications equipment is
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telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation
{or any subsidiary or affiliate of such entities). Recipients, Subreclplents, and borrowers also
may not use federal funds to purchase:

a. For the purpose of public safety, security of government facilities, physical security
surveillance of critical infrastructure, and other national security purposes, video
surveillance and telecommunications equipment produced by Hytera Communications
Corporation, Hangzhou Hikvlsion Digital Technology Company, or Dahua Technology
Company (or any subsidiary or affiliate of such entities).

b. Telecommunications or video surveillance services provided by such entities or using
such equipment.

c. Telecommunications or video surveillance equipment or services produced or
provided by an entity that the Secretary of Defense, in consultation with the Director of
the National Intelligence or the Director of the Federal Bureau of Investigation,
reasonably believes to be an entity owned or controlled by, or otherwise connected to,
the government of a covered foreign country.

Consistent with 2 CFR 200.471, costs incurred for telecommunications and video surveillance

services or equipment such as phones, internet, video surveillance, and cloud servers are
allowable except for the following circumstances:

a. Obligating or expending funds for covered telecommunications and video surveillance
services or equipment or services as described in 2 CFR 200.216 to:

(1) Procure or obtain, extend or renew a contract to procure or obtain;
(2) Enter into a contract (or extend or renew a contract) to procure; or
(3) Obtain the equipment, services, or systems. Certain prohibited equipment,
systems, or services, including equipment, systems, or services produced or

provided by entities identified in section 889, are recorded in the System for
Award Management exclusion list which can be found at

https://www.sam.eov/SAM/Dages/Dublic/index.lsf

REPORTING REQUIREMENTS: For all projects listed under the Water and Sewer Expenditure
Categories (see Table below), detailed project-level information is required.

5: Infrastructure

5.1 Clean Water: Centralized Wastewater Treatment

5.2 Clean Water: Centralized Wastewater Collection and Conveyance

5.3 Clean Water: Decentralized Wastewater

5.4 Clean Water: Combined Sewer Overflows

5.5 Clean Water: Other Sewer Infrastructure

5.6 Clean Water: Stormwater
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5.7 Clean Water; Energy Conservation

5.8 Clean Water: Water Conservation

5.9 Clean Water: Nonpoint Source

5.10 Drinking water: Treatment

5.11 Drinking water: Transmission & Distribution

5.12 Drinking water: Transmission & Distribution: Lead Remediation

5.13 Drinking-water: Source

5.14 Drinking water: Storage

5.15 Drinking water: Other water infrastructure

Definitions for water and sewer Expenditure Categories can be found in the EPA's handbooks. For "clean water"
expenditure category definitions, please see:

https://www.eDa.eov/sltes/prQductiQn/files/2Q18-Q3/documents/cwdeflnltiQns.Ddf, For "drinking water" expenditure
category definitions, please see: httDs://www.epa.gov/dwsrf/drlnklng.water.5tate-

revolvlne-fund-national-information-manaeement-svstem-reDQrts.

All Clean Water and Drinking Water infrastructure projects:

•  Projected/actual construction start date (month/year)

•  Projected/actual Initiation of operations date (month/year)
•  Location (for broadband, geospatial location data)

For water and sewer projects:

• National Pollutant Discharge Elimination System (NPDES) Permit Number (If .

applicable; for projects aligned with the Clean Water State Revolving Fund)
•  Public Water System (PWS) ID number (if applicable; for projects aligned with the

Drinking Water State Revolving Fund)

II. FEDERAL REQUIREMENTS APPLICABLE TO ARPA INFRASTRUCTURE PROJECTS OVER

$10M

For projects over SlO million (based on expected total cost) a recipient shall provide a
certification that, for the relevant project, all laborers and mechanics employed by contractors
and subcontractors in the performance of such project are paid wages at rates not less than
those prevailing, as determined by the U.S. Secretary of Labor in accordance with subchapter IV
of chapter 31 of title 40, United States Code (commonly known as the "Davis-Bacon Act"), for
the corresponding classes of laborers and mechanics employed on projects of a character
similar to the contract work in the civil subdivision of the State (or the District of Colunibia) in
which the work is to be performed. All contracts and subcontracts for the construction of

treatment works shall insert In full in any contract the standard Davis-Bacon contract clause as
specified by 29 CFR §5.5(a).
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in. OTHER SPECIAL PROVISIONS

A. In addition to the above special provisions, the following provisions as required by
federal regulations apply to this Agreement:

1. Financial management. The Contractor shall comply with 2 CFR part 200 Subpart D and
the specific standards regarding financial reporting, accounting records, internal control,
budget control, allowable cost, source documentation, and cash management outlined
therein.

2. Allowable costs. All costs charged to this Agreement shall be eligible, necessary, and
reasonable for performing the tasks outlined in the approved project scope of services.
The costs, including match, shall be Incurred during the period of performance of the
project, and shall be allowable, meaning that the costs must conform to specific federal
requirements detailed in 2 CFR port 200 Subpart E.

3. Property Management. The Contractor shall comply with the property management
and procedures detailed in 2 CFR Part 200 Subpart D.

4. Restrictions on Lobbying. The Contractor shall comply with the terms of 15 CFR part 28
and 2 CFR Part 200 Subpart E which prohibit the use of federal Contract funds to
influence (or attempt to lnfluence),a-federal.iemployee, and requires the submission of
Standard Form ILL ("Disclosure of Lobbying Activities") if nonfederal funds have been
used to influence (or attempt to influence) a federal employee.

5. Drug-Free Workplace. The Contractor shall comply with the terms of 2 CFR part 1329
which require that as a condition of the Agreement, certification that they maintain a
drug-free workplace. By signing and submitting the Agreement, the Contractor certifies
that he or she will not engage in the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance in conducting any activity associated with
the Agreement.

6. Protection for Whistleblowers. The Contractor shall comply with the terms of 41 U.S.C.
§471 regarding Whistleblower protections. As described in 41 USC §471 "an employee of
a contractor, subcontractor, grantee, or subgrantee or personal services contractor may
not be discharged, demoted, or otherwise discriminated against as a reprisal for
disclosing to a person or body described in paragraph (2) information that the employee
reasonably believes is evidence of gross mismanagement of a Federal contract or grant,
a gross waste of Federal funds, an abuse of authority relating to a Federal contract or
grant, a substantial and specific danger to public health or safety, or a violation of law,
rule, or regulation related to a Federal contract (including the competition for or
negotiation of a contract) or grant."
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state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan. Secretaiy of Slate of the State of New Hampshire, do hereby certify that WINDSOR SOLUTIONS, INC. is

a Oregon Profit Corporation registered to transact business in New Hampshire on March 04, 2010. 1 further certify that all fees and

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 627015

Certificate Number; 0006665902

IS.

O

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I Ith day of April A.D. 2024.

David M. Scanlan

Secretary of State
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j\CORCf CERTIFICATE OF LIABILITY INSURANCE DATE(MtlVDOrrYYY)

THIS CERTIFICATE IS ISSUED AS A MA It bK OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTCR THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING tNSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsomentCs)

PRODUCER

JO Fulwiler & Co., Insurance
5727 S Macadam Ave
Portland OR 97239

NAME: Meqan McGlohn

WC.'no. e«i: 503-977-5659 503-977-5859
ADORR.SA: mmcQlohn(S!idfulwiIer.com

INSURERIS) AFFORCMNO COVERAGE NAICf

INSURER A: Sentinel Ins Comoany Ltd. 1100C
INSURED WINOSOL-01

Windsor Solutions, Inc
11481 SW Hall Blvd. Suite 201W
Tigard OR 97223

INSURER e: Travcters Casualty & Surety Co 31194

INSURER C: TwIn City Fire Insurance Co 29459

INSURER 0: Tlisura SDeciaitv Insurance Comoany

MSURER E ;

INSURER F:

INSR

ilB

CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID Cl AiM.S

TACKISOE
TYPE OF INSURANCE POUCY EFF POLICY EXP

COMMERCUL GENERAL LUkSOJTY

I CLAIUS-MADE I X I ,I OCCUR

How UOUOf

CENt AGCREGATE LIMIT APPUES PER:

POUCY

OTHER:

, PRO-
I JECT □ LOC

AUTOMOULEUABILrTY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

HAPD4250O«l

UMBRELLA UAfi

EXCESS UAB

DEO

SCHEDULED
AUIOS
NONOWNEO
AUTOS ONLY

OCCUR

CLAIUSJAADE

RETENTIONS in my)
WORKERS COMPENSATION
AND EMPLOYERS- UABILfTY

ANYPROPRIETORA»ARTNeWEXECUTrVE
OFFICER/UEMBER EXCLUDED?
(ManOMOfy In NH)
II vM. aeacrtM undar
DESCRIPTION OF OPERATIONS batow

YIN

n

JUflA POUCY NUMBER

62S8AAB0332

Crima
Prefactlonain'achnoioay E&O
Cybaf LtsUlty

52SBAAB0332

IMM/DINYYYYI

10/1/2024

10/1/2024

IMWDP/YYYYI

10/1/202S EACH OCCURRENCE
"COJOTISETORENTED
PREMISES (in OMurraneal

MED EXP (Any one pefwn)

PERSONAL IAOV INJURY

GENERALAGGREGATE

PRODUCTS • COMPIOP AGG

10/1/2025

S2SBAAB0332

52WBCDL0392

10T324588
ATB661407603

10/1/2024

10/1/2024

10/1/2024
10/1/2024

10/1/2025

10/1/2025

'dOMBINEO UUjf
ISa acddanll
BODILY INJURY {Par panon)

BODILY INJURY (Par acddant]
PROPERTY DAMAGE
IPnr Bcddanll

HAPD Umk

EACH OCCURRENCE

AGGREGATE

TEH
STATUTE

S 2,000.000

S 1,000,000

910,000

9 2.000.000

94.000,000

94.000.000

9 2.000,000

$50,000

$3,000,000

13.000.000

' 6th-
ER

E.L EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L, DISEASE • POUCY LIMIT

10/1/2025
10/1/2025

Limli
LInA
Limit

91.000.000

91.000.000

$1.000.000
2.000.000
3,000,000
3,000.000

OPERATIONS/LOCATIONS/VEHICLES (ACORO 101, Additional Ramarlia Schadula, may bt itticnad It mora ipaca la raqulrad)
Add l Cnme inci under Pot#52SBAAB0332 - Sentinel ins Co Ltd - Effective 10/1/24 to 10/1/25 • Limit $50 000
Professional Liability and Technology Enxirs & Omissions Retention: $5,000RE. 2014-069C DolT Automated Forms Submittal. All opierations of the named insured are subject to policy provisions, conditions and exclusions.

State of New Hampshire Dept of Information Technology
Attn: Chief Information Officer
27 Hazen Dr
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTOORIZEO R^PRESENTATTVE

ACORO 25 (2016/03) The ACORO name end logo are registered marks of ACORO



y\CORlf CERTIFICATE OF LIABILITY INSURANCE
OATB (MH/DOrrYYY)

9/19/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFiCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDmONAL.INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policjes may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementts).

PRODUCER

JD Fulwiler & Co.. Insurance
5727 S Macadam Ave
Portland OR 97239

NAME*^ Meaan McGlohn
uvcX. E«i: 503-977-5659 Twc. No.: 503-977-5859
ADDRESS: mmcqlohn@>idfu)wil6r.com

INSURERIS. AFFORDING COVERAGE NAICS

iNSURERA: Sentinel Ins Companv Ltd, 11000
M8URE0 WINDSOL-01

V^indsor Solutions. Inc
11401 SW Hall Blvd, Suite 201W
Tigard OR 97223

INSURER B: Travelers Casualty & Surety Co 31194

INSURER c; Twin Cltv Fire Insurance Co 29459

INSURER D: Trisura Specialty Insurance Company

INSURER E :

INSURERF;

COVERAGES CERTIFICATE NUMBER: 476522986 REVISION NUMBER: 17/16 Gen Use

INSR

m

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER.DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SoBOSOffRT
TYPE OF IN&URANCE

POUCY EFF I POUCYEXP
ItNanlwvn POLICY WUMBEB tMM/DMYYYYi (MWOD/YYVYl

COMMERCIAL GENERAL UAUUTY

I CLAIMSAIADE OCCUR
HoMLIquof

GENL AGGREGATE LIMIT APPLIES PER:

n LocPOLICY
PRO
JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

HAPD42SOOM1

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

52SBAAB0332

52SBAA60332

10/1/2024

10/1/2024

10/1/2025 EACH OCCURRENCE
■DXrairGE"TO'ftENTED .

PREMISES lEa occurrencal

MED EXP (Any one pofcn)

PERSONAL & AOV INJURY

GENERALAGGREGATE

PRODUCTS - COMP/OP AGO

10/1/2025 COMBINED SINGlE LIMIY
(Ea accntanll

BODILY INJURY (Pw pwaon)

BODILY INJURY (Paf accMani)
PROPERTY DAMAGE
(Par, acddenil

KAPD Limil

S 2.000,000

41,000.000

410,000

4 2.000,000

4 4.000.000

4 4.000,000

4 2,000.000

450.000
UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

S2SBAAB0332 10/1/2024 10/1/2025 EACH OCCURRENCE S 3,000.000

AGGREGATE 4 3,000,000
RETENnON4inmn

WORKERS COMPENSATION
AND EMPLOYERS- UABIUTV

ANYPftOPRIETORff'ARTNeR/EXeCUTIVE
OPFCER/MEMSEREXCLUOED?
(ktandatSTY In NH)
l/yu. daacoba under
DESCRIPTION OF OPERATIONS below

52WBCDL0392 10/1/2024 10/1/2025
r « IB

□

PER
STATUTE

mr
ER

E.L. EACH ACCIDENT $1,000.000
E.L DISEASE • EA EMPLOYEE 41,000,000

Crima
Prolauionain'aenneioay E&O
Cyber Llabllty

E.L. DISEASE - POUCY LIMIT 41,000,000
107324586
ATB661407603

10/1/2024
10/1/2024

10/1/2025
10/1/2025

Lkmt
Limit
Limit

2.000.000
3,000,000
3.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, AddiUenal Ramarka Schadula, may ba atlacbad II more apaca la raqulrad)
AiJd'l CrirtiB ind under Pol#52S8/\AB0332 - Sentinel Ins Co Ltd - Effective 10/1/24 to 10/1/25 - Limit $50,000
Professional Liability and Technology Errors & Omissions Retention: $5,000
All operations of the named insured are subject to policy provisions, conditions and exdusions.

• New Hampshire Dept of Environmental Services
29 Hazen Dr
P 0 Box 95
Concord NH 03302-0095

1

SHOULD ANY OF THE ABOVE DESCRiBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AirmORlZEO REPRESENTATIVE

ACORD 25 (2016/03)
® 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



'■'"mm-

tr.npiHiilion Withoiil Sf;il|

I. (jUY ()UTRIiI). ili> luMcliy icpic.scm ccriily that:

(1) I am PRESini'N r'iiC WINDSOR S'i|."'noNS. INC.. :iti S cnr[Mir:iiion (the
"Coriwraiion"').

(2) I maintain ami liaNo custtKly nraiui am I'amiliar witli the Seal and (he minutes of the
Corporation.

(3) 1 am duly aufhori/cd to issue certificatc.s with rcspcet lo the coiitcnLs of .such books.

(4) TIk* following slatemonLs arc true and accurate ba.sed on ihe resoluiions adopted by
the Board of Directors of (he Corporation at a meeting of the .said Board of Directors
held on MAY 20, I9'^8, which meeting was duly held in accordance with ORECiON law
and the bylaws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation alTixcd to any contract
instrument or document shall bind the corporation to the tenns and conditions of the
contract instrument or document.

(6") The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in fill) force and cfTcct as of the date hereof.

(7) This corporation has no seal.

IN WITT^ESS WHEREOFjI have hereunto set my hand as PRESIDENT of the Corporation.1 NtbS WMtKtur ji tiave hen

DATE

L
GUY OUTRED. PRESIDENT

STATE OF OREGON

COUNTY OF

On this the day of , 2024, before me,

GUY OUTRED , personally appeared and acknowledged himself

to be the PRESIDEN'l of WINDSOR SOLUTIONS, INC. an

OREGON corporation, and that he, as such being authori/ed to do so,

executed the foregoing instrument.

IN WITNESS WHERjfOF I hereunto set my hand and oBlcial seal.

2^

Orf!f:iAL STAMP
kSAIAS COi^TEZ

i;^^A'KnTAnY rur.LIC.OREGONCOft-.f-' lsniOlv' NO, 1021703
MY COMMlCSiOfj m
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

vwvw.nh.gov/doit

Ocois Goulet

Co/»mis.ihner

May 13,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REOIJKSTED ACTION

Authorize the Department of Infonnation Technolog}' (DoIT), to enter into a Sole Source
contract amendment with Windsor Solutions, Inc., (VC # 208030) of Portland, OR, by increasing
the price limitation by 51,595,472.33 from $2,893,932.00 to $4,489,404.33, and by extending
the completion date from June 30,2024 to June 30,2029. for the purpose of ongoing maintenance
and support of the State's primary electronic forms sof^'are platform, effective upon Governor
and Executive Council approval through June 30,2029. The Governor and Executive Council
approved the original contract agreement on June 18, 2014, Item #15, and most recently
amended on May 1, 2024 Item #46.

Source of funds: 100 % Other (Agency Class 27). The Agencies Class 027 used to reimburse
Don is Federal Funds 22%, General Funds 37%, and Other Funds 41%.

Funds are available in the following account as follows for SFY 2025, and arc anticipated to
be available in SFY 2026 through SFY 2029 upon the availability and continued appropriation
of funds in future operating budgets, with the authority to adjust encumbrances between fiscal
years through the Budget Office if needed and Justified.

cat#-deft#-acenc:y#-

ACTIVrn'#-ACCOUNTING UNIT#-

DEPT name- ACCOUNTING UNIT

NAME CLASS-OBJECT. DESC

FV 2025 F\ 2026 FV 2027 FV 2028 FY 2029

01.03-03-03000IO-77030000-

Depariment of Information
Technology-Central IT Services
and 0ps-038-500176-0nline
Serviccs-Aciivity Code 03030310

S271.696.00 S3I6J43.52 5325,866.99 5335317.93 $34SJM7.89

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

EXPLANATION

This is a sole souixe contract amendment because Windsor Solutions currently provides the
existing electronic forms software platform for the State of New Hampshire. Windsor's
electronic forms software platform is used by 20 State Agencies, with the top Agencies being:
Department of Justice, New Hampshire Department of Environmental Services, and New
Hampshire insurance Department. In 2023, the 20 State Agencies in total processed 26,169
electronic forms using the Windsor platform and are on pace to surpass that total this year
(2024).

Windsor's electronic platform has continued to provide reliable solutions to State Agencies to
meet their requirements. With the contract e.xtension, Windsor will continue providing ongoing
maintenance and support, additional functionality as desired, increased vendor support to resolve
technical issues via an improved helpdesk ticketing process, maintain the payment processor
capability for State Agencies, and pro.vide an improved reporting tool with nVisage. With
nVisage, users will be able to create custom reports based on data collected from their electronic
forms. The users can create custom fillers that enable different perspectives on the data collected.
nVisage allows users to share access to those reports with other users to enhance collabomtion
and assist with the business decisions making process for Agencies.

The Governor and Executive Council approved the original contract agreement on June 18, 2014
Item # 15, amended on June 21, 2017 Item # 83, amended on August 22, 2018 Item # 22, and
amended on June 24, 2020 Item # 79 and amended on May I, 2024 Item # 46..

The Department of Information Technology respectfully requests approval of this contract
amendment.

Denis Goulet

Commissioner, DolT

DG/ik

DolT #2014-069E

RID # 87391

"tnnovoUvt Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMfTTAL PROJECT
CONTRAa 2014-089 AMENDMENT E

WHEREAS, pufsuant to an Agreement approved by Governor and Council, as a result of contract #2014-
069 on June 18,2014 Item # 15, and as amended by Amendment A on June 21. 2017 Item # 83 and as

by Amendment B on August 22,2018 Item # 22, and as amended by Amendment C on June 24.
2020 Item # 79 as amended by Amendment D on May 1,2024 Item # 46 (hereinafter referred to as
the "Agreement"), Windsor Solutions Inc. (hereinafter referred to as "Vendor") agreed to supply catain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Departraem of Infonnation Technology (hereinafter referred to as the "Department") acting for the benefit
of tbe Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement jGeoeral Provisions Section 18. AMENDMENT, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Goveraor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement In certain respects; and

WHEREAS, the Department wishes to extend the Agreement through June 30.2029 for tbe Vendor to
provide ongoing maintenance and support, improved reporting tools vrith oVisage; and

WHEREAS, the Vendor agrees to extend the agreement through June 30,2029 and provide ongoing
mwinfynrnirf. and suppoit, tmpfoved reporting tools wi^ oVisage; and

WHEREAS, the Department and the Vendor widi to increase the Contract price by an amount not to
exceed $1,595,472.33 to bring the total contract price to an amount not to exceed $4,489,404.33; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement

NOW THEREFORE, in consideration of the foregoing, and the covcoants and conditions contained in the
Agreement and set forth herein, tbe parties agree as follows:

1. Amend Section P37 1.8 of the Agreement by increasing the Price Limitation by $1,595,472.33
fiora $2,893,932.00 to $4,489,404.33.

2. Amend Part 3 Exhibit A - Contract Deliverables, Section 2.1 Implementation Sdic^c -
Activities/Dcliverables/Milestones by adding Table 6 Activities, Deliverables or Milestones

Table 6 ActMtfcs, Deliverables or MUestones (for Contract Amendment E).

Product/Service July 1 2024
- June 30

2025

July I 2025
• June 30

2026

July 1 2026
- June 30

2027

July 1 2027
- June 30

2028

July 1 2028
-June 30,
2029

Total

nFORMAWS

Hosting "

$46,320.00 $46,320.00 $46,320.00 $46,320.00 $46320.00 $231,600:00

State of NH

Date: r

ntract 2014-069 Amend E

Contractor fnrtlals:

Page

NHCor

or fnrti

lofS



STATC OF NEW HAMPSHfRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMtTTAL PROiEa

CONTRAa 2014-069 AMENDMENT E

nFORM

SuODOft*

$178,752.00 $182,327.04 $185,973.58 $189,693.05 $193,486.91 $930,232.58

nFORM

Penetration

Testing*

$11,124.00 $11,346.48 $11,573.41 $11,804.88 $12,040.98 $57,889.75

nVISAGE

AnoiuU License

$35,500.00 $36,250.00 $37,000.00 S38.000.00 $39,000.00 $185,750.00

Enhancements $0 $40,000.00 $45,000.00 $50,000.00 $55,000.00 $190,000.00

Total $271,696.00 $316,243.52 $325,866.99 $335,817.93 $345,847.89 $1,595,472.33

3. Amend Part 3 Exhibit B 1.1 Finn Fixed Price
Thii ia a Non-Exclusive, Not-to-Exceed contract with o Firm Fixed Price (FFP) component
totaling M.489,404.33for the period.from the Effective Date through June 30,2029, with options
to renew for one (I) additional term of 6ve (S) years. The Vendor shall be responsible for
perfonning its obligations in accordaooe with the original Contract and all Amendments. This
Contract will allow the Vendor to invoice the State for the following Activities, Deliverables, or
Milestones at the fixed price/rate appearing in the Price and Payment Table below.

Tlie section is further amended by Table 3, Activity, Deliverable or Milestone Price and
PaymenL

Table 3. Activity, Deliverable or Milestone Price and Payment (for Contract Amendment E).

ProducVServicc July 1 2024 -
June 30 2025

July 1 2025 -
June 30 2026

July 1 2026-
June 30 2027 -

July 1 2027 -
June 30 2028

July 1 2028 r
June 30 2029

nFORM AWS

Hostiiis

$^,320.00 $46320.00 $46,320.00 $46320.00 $46,320.00

oFORM Siqiport* $178,752.00 $182,327.04 $185,973.58 $189,693.05 $193,486.91

nFORM

Penetration

TestinR*

$11,124.00 $11,346.48 $11,573.41 $11,804.88 $12,040.98

nVISAGE Annual

License

$35,500.00 $36350.00 $37,000.00 $38,000.00 $39,000.00

Enhancements $0 $40,000.00 $45,000.00 $50,000.00 $55,000.00

Total $271,696.00 $316343.52 $325,866.99 $335,817.93 $345,847.89

State of NH Contract 2014-069 Amend E

Date: ^
Contractor Initials:

Page 2ofS



STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJEa

CONTRACT 2014089 AMENDMENT E

4. Contract History:

^0PNjRAi(?]Q^

-.^G«€^API«OyAL^
#AMO.UNTife

2014-069 Oriftinsl Cootract

June 18.2014
Item #15 June 30.2019 $778,058

2014-069-

Amendznent A I* Amendment

June 21.2017

Item #83 June 30.2024 $940,564

2014-069-

Afneodment B 2"^ Amendment

August 22, 2018
Itcra#22 June 30.2024 $409348

2014-069-

Amendment C 3"^ Amcttdmeat

June 24,2020
Item # 79 June 30,2024 $750,000

2014-069-

AmendmentD 4*^ Amendment
May 1,2024

Item #46 June 30.2024 $15,962

2014-069-

Amcndment E 5* Amendment TED June 30.2029 Sl.395,472.33

2?;c»NTe3ii0lv:^fir

State of NH ̂ntract 2014-069 Amend E
OMe-.llltflU-
Contractor Initials: ^

Page 3ofS



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATTON TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRAQ 2014-069

CONTRAa AMENDMENT E

CONTRACTOR

Except fts provided herein, ail provisions of the Agreement shall remain in full force and effect This modi6cation
shall take effect upon the approval date fiom the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above writica

Date:,

Simon Watson, Vice President

* Windsor Solutions Inc.

5/10/2024
Date:

STATMF NEW

Denis Goulet, Commissioner

Department of Information Technology
State of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved as to fonn, substance, and
executioo.

Approved by the Attorney General

Z^UH'CaJt' Date: June 6.-2024
Duncan A. Edgar, Assistant Attorney General
State of New Hampshire, Department of Justice

State of NH Contract 2014-069 Amend E

Date:

Contractor Initials:

Page 4 of 5



I hereby certify ihal the foregoing amendment was approved by the Governor and Executive Council of the State
ofNcwHampshiix at the Meeting on: (dale of meeting)

Office of the Secretary of State

Date:

State of New Hampsbiie, D^wrtmeniof Administratioo



State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Sccrcuiry of Suic ofihe Siaic of New Hampshire, do hereby ccnify ihai WINDSOR SOLUTIONS, INC. is

a Oregon Profit Corporation registered to transact business in New Hampshire on March 04. 2010.1 further certify that all fees and,

documents required by the Secreiaiy of State's ofHce have been received and is in good standing as far as this office is concerned.

Business ID: 6270IS

Certificate Number; 0006665902

o

£

I&.
s

o "9

A
%

4*

<1

IN TESTIMONY WHER£OF,

I hereto set my hand and cause to be Qm.<(ed

the Seal of the State of New Hampshire,

this llthdayof April A.D. 2024.

David M. Scanlun

Secretary of State



state of Oregon
OFFICE OF THE SECRETARY OF STATE

Corporation Division

Certificate of Existence 2998474

/, LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE and Custodian of the Seal of said State,
do hereby certify:

WINDSOR SOLUTIONS, INC.

is

Incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certiftcate.

In Testimony Whereof, / have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE

Issued Date: 4/10/2024

Come visit us on the internet at: https://so5.oregon.gov/busine5s
or use the Qft code to check their current status.



CERTIFICATE

(Corporation Without Seal)

I, KEVIN JEFFERY, do hereby represent and certify that;

CO I am VICE PRESIDENT of WINDSOR SOLUTIONS, INC., an S corporation (the
"Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors

held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof. .

(7) This corporation has no seal.

IN WITNESS WHEREOF. I have hereunto Mt my hand as VICE PRESIDENT of theI iNbSS WHtKtur, I nave nwuntoMt m^anc
Corporation. DATE ApTi I 1 T ̂ ZoZn

u.. -.
KEVIN JEFFERY, VICE PRESIDENT

0RWU.5T4JitP
CAnfETItB UARie BOVKHMOM
NOTMY PU8U0 < OREOON
OOMMSSION Na (097803

MYOQMia88)OWSgtRgai4XY30,aB27

STATE OF OREGON

COUNTY OF Washington

On this the '.I ?' davof ArpY\ I . 2024. before me.
KEVIN JEFFERY , personally appeared and acknowledged himself

to be the VICE PRESIDENT of WINDSOR SOLUTIONS, INC. an

OREGON corporation; and that he, as such being authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and ofTicial seal.

Notary Public • !

My Commission Expires:

0



AcORcf CERTIFICATE OF LIABILITY INSURANCE DATS (MMAOTYYVY)

9/16/2023

THIS CERTIFICATE tS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER. THE COVERAGE AFFORDED BY THE POLiCieS
BELOW. THIS CERTIFICATE OF INSURANCE ODES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlflcsto holder la en ADOmONAL INSURED, tho policy(its) must hsve ADDITIONAL INSURED provlaions or bo ondorood.
If SUBROGATION IS WAIVED, subjoci to the lerma and conditions of tho policy, cortain pollcios may require an endorsomont. - A statemont on
this cortiflcato dooo not confer riphts to tho certificate holder In Uou of such ondoroomentls).

poooucsn

JO Fulwiler & Co., Insurance
5727 S Macsdam Ave
Portland OR 97239

Meqan McGlohn

503-977-5659 flUc moi. 503-977-5859
AnnwM- mmcalohnOidhilwIler.eom

WSUKEWSI APPOfOXNO COVCfUOE NAtC#

Hsuws A: Sentinel Ins ComDanv Ltd. ItOOO

gqypcfi 1W®S0L4>t

Windsor Solutions. Inc
11481 SW HaD Blvd. Suite 201W
Tigard OR 97223

Msuftss 0: Travelers Casuattv A Surety Co 31194

(NsuRSR c: Twin City Fire Insurance Co 29459

aauRCR 0: Ttisura Soadany Insuranca Comoarty

•uiuAeee:

•rSURERF:

COVERAGES CERTIFICATE NUMBER: 1556453629 REVISION NUMBER; 17/16 Gen Uta
THIS IS TO CERTIFY THAT THE POUOES OF, INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLIOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS:

JSSZ
juaiLTYPB oe INSURANCfl

'TOS?
xfia AQUCYWUMBgW

I POLICY EFP AOUCV EXP
rnwootrrm

MSA

IIB.
COttMCRCUU. OeWERAL UABlLrTY

ClAtMS-MACe OCCUR

HwtUOiW U»

S2SBAAB0332

GewLAOCReOATEuMrrAPPUESPeR:

POLICY r~]^ [EJlOC
OTHER:

1IVI/2023 10/1/2024 EACH OCCURRENCE

DUUCEIOHEMTED
PREMISES lg»ceoNT»>CTl

PERSOfAM. S ADV MiURY

OENCRM.AOOREOATC

PROOUCTS. COuPtOP AGO

cdMSiNce 5iN&ei.iUiT
ift twmi

$2,000,000

$1,000,000

$10,000

$2.ooaooo

$4,000,000

$4.000.000

AUrOMOME UAaVTV

ANY AUTO

Owned
AUTOS ONLY
MRED

■AUTOS OrCY

HAP042500W)

SCHCOULEO
AUTOS
NON-OWNEO
AUTOS ONLY

S2SBAAB0332 10/1/2023 ltfl/3024 $2,000,000

SOORY v*Min |P«> p«r«en>

BOOCLY INJURY (Par acoown)
tbspehtttosabj
tPar aetieawl

hapolm $50,000

UK8RELLAUAS

excess uAO

oeo

OCCUR

CLAIMS MAD6

S2SBAAB0332 10/1/2023 10/1/2024 EACH OCCURRENCe S 3.000.000

AGGREGATE $ 3.000,000

RETENTIONS

K̂ I STATUTE
OTh^WORKCRS COMPENSATIOM

AKO EM PVOTEAS' UABRfTY
ANYPROPRCTOR/PARTNE WEXECUTIVE
oppiCERAtfuMR excLuoeor
(MB«aia<y bt MH1
U vaa. oaacAfti unMr
DESCRtPDOW OF OPERATIONS Palow

S2WBCDL0302 10/1/2023 10/1/2024
f « W

□ EX. EACHACCOENT $1.000.000

E.L OtSEASE • EA EMPLOYEE $1,000,000

E.L. DISEASE -POLICY llUfT $ 1.000.000

Cflma
PrcMuMnHrTacnneloey ElO
CytN UaoRty

107324506
T80

10/1/2023
10/1/2023

10/1/2024
10/1/2024

LM
Limit
UiNt

2.000.000
3,000.000
3.000.000

OKSCRMtttNOf OPERATIOHSfLOCATIOMSiVEHKLEa (ACORO 141. AM4Maoal Rawiarta SahaRiM. maf U atttaHad B ii>o»a apaca H >a»4ra<|
Addl Crime inci under Pol«52S8AAB0332 • Sentinel Ins Co Ltd - Effective 10/1/23 to 10/1/24 • (Jrhit $50,000
ProfessionBl UaWlity and Te^nology Brors & Omissions Retention: $5,000
RE: 2014-069C DoiT Automated Forms Submittal. AO operations of the named insured ore subiect to policy provisions, conditions and exclusions.

State of New-Hampshire Dept of Information Technology
Attn: Chief Information Officer
27 Hazen Or
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH IKE POUCY PROVISIONS.

AUTMOWZeO R^RESENTATIVE

ACORO 2S (2016/03)
e 1966-2015 ACORO CORPORATION. All rights reserved.

The ACORO name and logo are registered marlts of ACORO
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF iNFORMATlON TECHNOK>GY

27 Hazen Dr^ ConcorcL NH 03301
Pu: 6aVOT:1516 TDO Actett 1<^735-2964

wwwjih.jov/doit

Deab Coolci
Cnmmisjioner

Aphl 15.2024

His Exceliency, Oovcnor Christopher T. Sununu
and the Honorable Executive Council
St^ House
Cooobrd. NH 05301

pyrQIIKSTFP ACTION

Authorize the Department of Information Technology (DclT). on behalf of the Dcpanmcni of
Justice (NHDOJ), to amend a Sole Soarcc contract with Windsor Solutions. Inc., of Portland.
OR (VC # 208030). by increasing the price limitation by SI5.962 from $2,877,970 to
$Z893,93Z with no change to the completion date; for professional services to streamline and
automate the process by which charities submii the NHCT-12 Annual Report form and the
NHCT-14 Annual Report Extension Form, effective upon Oovcmor .and Executive Council
(GAG) approval through June 30.2024. The Oovciuor and Executive Council approved the
original contract agreement on June 18.2014. Item IV1S, and most recently amended on August
22. 2018. Item #22. Source of funds is 100% Agency Income

Funding is available in the Department of Justice account as follows:

CAT».DEPT»-AC£NCY<>.ACnvmr4-ACCOUrmNC UNrre- DEPTNAMB-
ACCOUNTING UWfT NAME CLASS:OBJECT- PESC

02r20-20-201010-26210000-038-500176

Charitable Trusts "

FY 2024

$15,962

EXPLANATION

This is a sole source contract amendment because Windsor Solutions cuirently provides the
existing electronic, forms software platform for the State of New Hampshire. DblT and NHDOJ
agree that it would be the best course of action to approve this work because the end re^i will
allow charities to enter their registration number in order to begin an annual report, which would
pull data from the ProLaw database onto the report. This will greatly .increase data quality and
allow charities to submit in a more efCcient manner. After tltt reports are received in rtFORM,
the dn*a and correspotKling attachments can flow to ProLaw, which will greatly reduce NHDOJ's
staff time, eliminating the need fisr manual data entry.

'innovatAf Ttchnohgiet Todovftir New Hompifiire's Tomorrow'



His Excellency, Covcntor Christopher T. Sununu
and the HonpfBble Executive Council

Page 2

The Governor and Executive Council approved the original contract agreement on June 18,
2014 Item M 15, amended on June 21,2017 Item 83, amended on August 22,2018 Item # 22,
and amended on June 24. 2020 Item tf 79,

The Department of Information Technology, in partnership with the Diepartmeni of Justice,
respectfully requests approval of this contract.

Respectfully submitted,

DO/ik

DolT #2014-0690

Johr^^Fonhclla'
Attorney General, NHDOJ

Denis Covilet

Commissioner, DolT

'tnnovotivt TechnoloQies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORI^TION TECHNOLOGY
AUTOMATED FORMS SUBMIITAL PROJECT

CONTRACT 2014-069

CONTRACT amendment D

WHEREAS. puisuBDt to ao Agreetoeot approved by Governor aiKl Coiincil, as a result of
contract #2014>O69on June 18»2014 Item # IS, and as amenided by Amendmeot A on June 21,
2017 Item # 83 and as amended by Amendment B on August 22, 2018 Item # 22, and as
amended by Amendment C on June 24.2020 Item H 79 (hereinafter refetred to as the
**AgreeiDmt^, Windsor Solutiotts Inc. (bereinefter leferred to as " VeodorO agreed to supply
certain services upon the terms and condidoos speciftcd in the Agreement and in consideratioo of
payment by the Department of Infonnatioo Technology (hereinafter referred to as the
*n3epartmenp*) acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement General Provisions Section 18. AMENDMENT, the
Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects; and

WHEREAS, the Department, in partnership with the Department of Justice (hereinafter referred
to as NHDOJ), wishes to add functionality; and

WHEREAS, the Vendor agrees to provide the desired additional fimctionality for the
Dcpartmeot and NHDOJ; and

WHEREAS, the Department and the Vendor wish to increase the Contract price by an amount
not to exceed $15,962 to bring the total contract price to an amount not to exceed $2,893,932.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree as follows:

1. Amend Section P37 t .8 of the Agreement (Page I) by increasing the Price Limitation by
$15,962 from 2,877,970 to $2,893,932.

2. Amend Part 2 Section 3.5 to add:

AnieodiDtDl,D NHDOJ Project Manager
NHDOJ shall assign a Project Manager to have the lead responsibility for interacting with
the Vendor for successful completion of the work under Ameodment D. Amendment D
NHDOJ Project Manager is;
David Portal

One Granite Place South

Concord. NH 03301
603-271.1257

State of NH Contnct 2014-069 Amend D

D»te: ^
CoDtractoTlaitisls:

Page 1 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF D^RMATlON TECHNOLOGY
ADTOMATEb FORMS SliBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT D

David.A .PoxtaI@dojjih.gov

3. Amend Pan 3 Exhibit A - Contract Deliverables, Sectioo 2.1 Implcmeoiation Schedule -
Activitiea^Deliveiables/MilestoDes by adding Table S Activities, Deliverables or
Milestones

Table S Activities. Deilvcrablcs or MUestones for Cootmct Affleadmait D

Reference

Number Task Projected Start Date

FroJectcdDelivcry
Date

1 Online fonn reviews

and updates
05/01/2024 05/08/2024

2 Data rriapping and
system inteeratioo

05/08/2024 06/20/2024

3 Testing and
implementation

06/20/2024 06/30/2024

Amend 3 Exhibit B 1.1 Firm Fixed Price

This is a.Noo-ExcIusivc, Not-to-Excced contract with a Finn Fixed Price (FTP) •
component totaling S2,893.932 for the period from the EfTcctive Date through June 30.
2024, with oprions to renew for one (1) addiliuoal lenn of five (5) years. The Vendor
shall be respoosible for performing its obligations in accordance with the original
Contract and all Amendments. This Contract will allow the Vendor to ipvoice the State
for the following Activities, Deliverables, or Milestones at the fix^ price/rate appearing
in the Price and Payment Table below.

The sectioo is further amended by adding the following Tasks to Table 2, Activity.
Deliverable or Milestone Price and Payment.

Task Start Date

CompletioD
Date Cost

10%

Holdback

Acceptance of
Statement of Work

05/01/2024 05A)l/2024 $.7,981.00 $798.10

Production

Deployment
06/20/2024 06/30/2024 $7,981.00 $798.10

TOTAL $15,962.00 $1,596.20

State ofNH C

Dale:

Contractor Initials;

Page 2 of 6

tract 2014-069 Aroeod D



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT D

5. Amend Part 3 Ej^'bit I - Work Plan by adding tbc following Section 8. NHDOJ Project ^
High Level Work Plan:

Secdoo 8. NHDOJ Project Hlgb Level Work Plan

NHDOJ to streamline and automate the process by which charities submit the
NHCT-12 Anniral Report fono end the NHCT-14 Annual Report Extension For^ This vrill be
accompUsbcd by integiatiag oFORM with Pro^w solution, a Sophus product The end result
will allow charities to enter their registratioo mnnber in order to begin an nnniifll report, which
would pull data horn the ProLaw database onto the report This wiU.greatly increase data quality
and allow charities to submit in a more efGcieat manner. After the reports are received in
nFORM, the data and corresponding attachments can flow to ProLaw, which will greatly reduce
staff time, eliminating the for manual data entry.

The work will consist of Ae following:

Review and Update NHCT-12 Aniraal Report Form
• Ensure all controls are consistently tags

• Apply changes to accommodate pre-population
• Add logic around payment (if paid fee is SO, otherwise S75)
• Review/Dcsign Workflow for data processing

Review end Update NHCT-14 - Extepslop AppUcatioo Form
• Ensure ail controls are consistently tags

• Apply changes to accommodate pre-populahon
• Review/Design Workflow for data processing

Create Data Mapping Sheet

• Create mailing sheet between NHCT-12 Form and ProLaw Database
.• Create mapping sheet between KHCT^M Form and ProLaw Database

PrcpopulatioD Data IntegratioD Development
f  Provide documentatioa, examples and support to Sophus during development
•  Sophus performs the development

Sob mission Processing (ETL) Data Integration Development
• Provide documentation, examples and ni|q)OTt to Sophus during development f
•  Sophus performs the development

System Testlog
•  Support system testing, fix form related issues as they arise

Prodnetlon Implementatioo t

• Update production forms v

State of hM Contnct 2014-069 Amead 0

Page 3 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATiON TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 201^9
CONTRACT AMENDMENT D

Support Sophus as tbey install datnbasr aitifacts to support PrepopuUtion and submission
processing.

7. Contract History:

• CONTACT. .

AMEIHpME/rr.'
mJMBER'.:.

. . . -1 •

.VAiffiNrffJiEN.''
T.TV'pe""'.

■ ;* .jG&e;vi>pRoy^';;:^
- 1 >;■'

r.

■'ENbi'bAt^'!

•  • . • 1 k •.

.CONTRAfcr
'/.AMOliOT ■

2014-069
OnginaJ
Contract

June 18/2014
ItemtflS June 30.2019. S778.058

201'W)69-
Ameodinenl A I** Amendment

June 21,2017
Item #83 June 30. 2024 S940.S64

2014-069-
Ajnendment B 2"^ Amendment

August 22,2018
Item #22 June 30.2024 S409.348

2014-069-
Amendment C 3*^ Amendnimt

June 24,2020
Item #79 June 30.2024 $750,000

2014-069-
Amendment t) 4*^ Amendment TBD June 30.2024 .$15,962

■ CONTRACT
TOTAL ./ $2.893;932

State of NH Cootnct 2014-069 Ameod D

Page 4 of6



STATE OF NEW HAMPSHIRE

DEPAiaMEhrr of information tectoology
AirrOMAlXD FORMS SUBMnTAL.PROJECT

contract 10ii069
CONTRACT AMENDMENT D

CONTRACTt)R

Except as provided all provisions of the Agreement shall remain in -fiUl force and effect This
Bhn" take hffecl open the approval date fibm the.Gpvemor and the Executive Council.

IN WITNESS WHHIEOF, the parties have hereunto set their hands as of the day and year first above
written.ritteo./ i

Date: JtZll/

Simon Watson, Vice President
Windsor Solutions Inc.

STATE OF NEW HAMPSHIRE

4/15/2024

Denis Goulet, Commissioner
Department of Infonnarion Technology
State of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
executioiL

Approved by Che Attorney General

Date: April iX 2024
Duncan A. Edgar, AssKtant Attorney General
State of New Haiiipshire, Dqusiment of Justice

State of NH Cootnci 2014-069 Amend DteofNHCootn

Date: U- ^
ContractAr Initials:. jV
Page 5 of6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069.

CONTRACT AMENDMENT D

I hereby certify that the foregoing oraendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: _ (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Departnient of Admimstration

State of NH Contract 2014-069 Amend D
Date:

Contra^
Page 6 of6

e or r*n uonuttbi

r-Milhif ^
tractor Initials: gW



State of New Hampshire

Department of State

CERTIFICATE

I, Osvid M. Scanlan, SecreiBry ofSiatcofihe Siaie ofNew Hompjhire, <lohcreb>'ccnify_thai WINDSOR SOLLTnONS, INC. ii
a Oregon.Profii Corporwion registered to tnnua business in New Hompshirt on March W. 2010.1 further ccnify thai all fees ̂
doeumenis required by the Sccreuu)' ofSieie's ofTrec have been received and is in good aartding as for as this olTicc is concerned.

Business 10:627015

Ccrtificoic Number: 0006665902

$
%

o

A

it

IN TESTIMONY WHEREOF.

I hereto set my hand tutd cause to be alTixed

the Seal of the Stale ofNcw Hampshire,

this I lih day of April A.D. 2024.

David M. Scanlan

Secretary of Stale



State of Oregon
OFFICE OF THE SECRETARY OF STATE

Corporation Division

Certificate of Existence 2998474

t, LAVONNE GRirFiN-VALADE. SECRETARY OF STATE and Custodian of the Seal of said State,
do hereby certify:

WINDSOR SOLUTIONS, INC.

is

Incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certificate.

In Testimony Whereof, I have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE

Issued Date: 4/10/2024

Z/f.

Come visit us on the. internet at: http$://so$.oregon.gov/buslness
or use the OR code to check'their current status.



GERTlFiCATE

(Corporation Without Seal}

I, KEVIN JEFFERY, do hereby represent end certify that:

(1) I am VICE PRESIDENT of WINDSOR SOLUTIONS. INC., an S corporation (the
"Corporalion").

(2) I maintain and'have custody of and am familiar with the Seal and.the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation afTixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract.ihstrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the dale hereof.

(7) This corporation has no seal.

IN WITNESS WHEREOF, I have hereuntojtt my hand as VICE PRESIDENT of theWITNESS WHEREOF. I have hereunto«l myham
Corporation. DATE ApTi I i T | ZOZn

u.. .
KEVIN JEFFERY, VICE RittSIDENT

STAMP
OCKBM nans BsntzMOia
KOTMYPUSUO'OREQOM

_  OOMMSftONNatOmO
tfycoMMBSiowgwnEBMAyaaag

STATE OF OREGON

COUNTY OF Washington

On this the IT day of I . 2024. before me.

KEVIN JEFFERY , personally appeared and acknowledged himself

10 be the VICE PRESIDENT of WINDSOR SOLUTIONS. INC. an

OREGON corporation, and that he, as such being authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and ofTicial seal.

Notary Public '

My Commission Expires: 30 | ̂02^



CERTIFICATE OF LIABILITY INSURANCE
e*r* (Ewpomrrv)

0/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTtFtCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFtRMATIVELY OR NEOATfVELV AMEND, EXTEND OR ALTER THE COVERAOE AFFORDED BY .THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER^ AND THE CERTIFICATE HOLDER.
IMPORTANT; If lha certlflcata hoidar Is an AOOntONAL INSURED, the poricyltas) cnuat have ADOmONAL (NSUREO proviaiona or ba andomad.
If SUBROGATION 6 WAIVED, aubfact to tha tarma and conditions of tha policy, cartaln peiiclas may raqulra an tntersemahL A statamaM on
(Ma cartlflcaia doaa not conftr riohta to tha cariiflcata holdar In tlau of auch cndoraamantfs).

WWOUCMI

JO Futwiler & Co.. insufBhoe
5727 S Macadam Ave
Portland OR 97239

Maaan McGtelvi

*HV 503.S77.S659 1 fig 80J.077.aaM
ImmIcii- mmcaiohnaidruMar.eom

HtuasmiAFFoneem covcuca MACS

HiuMm A r Sentinel Ins Cemoanv Lid. 11000

■tauwo woosaai
Windsor Soiutions. Ine
11481 SW HaD Blvd. Suite 201W
Tlgard OR 97323

muata a • Traveiera Casualtv 8 Surety Co 31194

Muim e • Turin CDv Fire Stturance Co 204SB

mmrA d • TrtiurA Soedattv Insurance Comosrry .

RtUMIia-

iftUWHF:

nSi'

THIS IS TO CEfiTlFY THAT THE POUOES OF WSUPANC6 LISTED BaOW HAVE BEEN ISSUED TO INSURED NAMED ABOVE FOR THE POlCV PERtOO
INDICATED NOTVrtTKSTANDIMO ANY REOUIREMENT. TERM OR CONOaiON OF ANY CONTRACT OR OTHER DOCUMENT VflTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURAMCE AFFORDED BY Tl« POUOES OESCRlBEO HEREIN IS SUBJECT TO AH. THE TERMS.
EXaUSIONS AND CONOmONS OF SUCH POUOES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUfttt-
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rrvf gr BouAAHCt

COMKCIICIAL OCMeiUl. UABLRY

1 CLAIMS *MOe EI OCOM
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If* ■eMa«nn

17.000.000

11.000.000

110,000

» 2.000.000

14.000.000

>4.000.000
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AMVAUTO
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M/noozio REFAsatinATwe

ACORO 25 (2018^3)
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Tha ACORD nama and logo are ragiatarad marts oi ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMEKTOF information TECHNOIOCY

27 Kaxen Or^ Concord, NH 03301
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7^

May 27, 2020

His Esce.tlerKy, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED flaiOW

Authorize the Department of Information Technojogy (DolT), on- behalf of the Department of
Environmental Services (NHDES)i to amend a Sole Source contra^ with Windsor Solutions, Inc.,
of Portland, OR (VC ff 208030), in arnount not to exceed $750,000.00 increasing the current
contract amourtt from $2,127,970.00 to $2,877,970.00, for the purpose of providing
professional services to integrate NHOES electronic forms Into the Automated Forms Submittal

software solution..effective upon Governor and Executive Cbuncil (G&C) approval through
June 30, 2024. This agreement was origbiatly approved by G&C on June 16. 2014, item PIS,
and most recently amended on August.22,2018, Item 022. Funding for this amendment is 100%
Capital (General) Funds

Funding is available In the Department of Environmental Services account as follows.

FT 2020

03-44.44.440030-1274.034-S00164

Dept. Environmental Services 10-146:1VIE.IT Upgrades
$750,000

EXPUNAT10N

This Is a sole source contract amendment because Windsor Solutions currently provides the
existing electronic forms software platfonn for the State of New Harnpshire. DolT and NHOES
agree that it would be the best course of action to extend the current contract In order to

leverage all of the existing Windsor Sohiticns-based electronic forms, software licenses, training
and functionality rather than to engage a new software vendor and bear the cost, delay and
uncertainty of integrating NHOES existing electronic forms with a different software platform.
The amendment is a continuation of these existing efforts. Also, leveraging the existing contract

'r<iAO«orAv Tahnologitt ToiioyfofMtwHomptfilft's Totnorrpw'



Nil EMcelleficy, Governor ChristopKer T. Sununu

snd the Honorable Ciecutlve Coundl

Page 2

will enable NHOES to use the existing statewide electronic forms platform to bring high priority
land Resources. Management Program permits online in a timely fashion in>order to improve
the user experience for the regulated community and to enable online payment. This Is
particularly important during the C0VIC>*19 pandemic while everyone is operating remotely and
the ability to do business online Is esseritlat.to enabling economic development while continuing
to enforce environmental regulations.

As previously stated, the Governor and Council on June 16.2024, Item PIS approved the original

contract. It was then subsequently arnended with Governor and Council approval on June 21,

2017, Item 083; on most recently on August 22,2018, Item 022.

In 2014, through an open and competitive procurement process OpiT selected Windsor

Solutions, Inc. to provide a software system and associated services for the NH Online

Forms/Business One Stop project. The work scope was to provide a centraliied platform

for all State ageniles to allow the public to submit and the staff to. review and analyze
required online data submissions through electronic forms. Hiitorlcaily.the public has been
required to print out State forms, fill In the needed Information, and deliver the completed

form to the agency where agen^ staff must then provide manual oversight in reviewing
and entering the form data into backend program systems. The State's goal with the original
contract and subsequent amendrrients has been to provide greater efficiencies throughout
the process and to significantly enhance the end'user experience In dealing with State,

Improving the quality.of data ehtered and reducing the time, effort and expense;0f these
•Interactions. This contract amendment focuses on continuing this important work by taking
the next step and demonstrating how NHOCS' electronic form data can be Integrated
.directly with back-office systems to reduce rnanual data entry and resulting errors and to

increase efficiency and transparency of interactions with State government.

The results of the work under this amendment will not only benefit . NHOES and the

regulated entitles Interacting with the agency, but It will enable the full, life cycle of
processing permit applications and other regulatory approvals to be managed online during

situations such as the current pandemic when everyone Is doing business remotely. The;.

work will also serve as a proof of concept to other State agencies for using the NH Online
Forms system in a similar fashion.

'/nnowofJvt Ttchfiologlts To^fcrNewHampshln's Tomorrow'



Hii Cscenency; Governor ChrHtophCf T. Sunumi

and the Hor>orabtt Cxecutivf Council

Pages

The Oepe^tment of information Technology. In partnership with the Department of
Environmental Services, respectfully requests approval of this contractamendment.

Respectfully submitted.

OGAaf

DolT P2014-069C

Robert R. Scott

Commissioner of Environmental Services

for

Denis Coulet

Commissioner of DolT

inno^thft Ttchnohgiei Todoyfo/NewHompshln't romorrow'



STATE OF NEW HAMPSHIRE
DETARTMEWTOF INFORMATION TECHNOLOGY

27 Haxen Or, Concortl, NH 093O1

Fuc 6Q0-271-1S16 TDDAccai;l-eOD-73S-29M

WH'w.nh.^ov/doit

Ocnii CooUt

CommhliorHr

May38. 202(>

Robert R. Scon, Commissioricr

State of New Hampshire
Ocparimeni of Environmental Services
27 Hazen Drive

Concord, NH 0330.1

Dear Commissioner Scon.

This letter represents formal notiftcalion that the Department of Information Technology. (Doll)-
has approved your agency request to enter into a Sole Source contract omendmeni with .Windsor Solutions,
Inc. of Portland, OR, as described below and referenced as OotTNo.20M-069C.

The requested action outhorizes the Department of Infonnaiion Technology to enter into
a contract amendment with Windsor Solutions to provide professional services to
integrate NHDES electronic forms with NHOES progrenvdriven workflows and
demonstrate the capabilities and effrcacy of making environmental program data
transparent to NHO^ stafT, regulated entities, the extended environmental industry and
the public. .

The amount of (he amendrnenl 'is S7SO.000.00 increasing the contract priu from
S2,>27,970.00 to S2.877,970.00 with no change to the contract completion dale of June
30,2024. This amendment shall become effective upon Governor and Executive Council
approval through June 30.2024.

A copy of this lencr will accompany the Department of Infonnaiion Technology's submission to
Governor and Executive Council for approval.

Sincerely,

Denis Goulei

DG/kaf

DolTir20l4.069C

cc: Chris Simmers, IT Manager, DolT

"/nnovor^ TtctinolOQiei Fodoy fo' Nfw Hpfnpshire'i Tomoffonf'



STATI OP NCW HAMPSHtRC

OtPARTMEKT OF INFORMATION TECKNOLOCY ■
AUTOMATED FORMSSUBMnrTALMtOJEa ;

CONTRACT 2014069 i
CONTRAa AMENDMENT C I-

WHEREASi purtuant to an Agrtemeni approved by Governor and Council, w a rcsuUofconcrtcl
d69 on lune 18,2014 tiemfl IS.andat amendedby Araeodmeol Aoo Jiiae 2l.20l7 Itproff 8) aiuf ai
oimended by Amcndneot D on August 22,2016 (lem 22 (heretnafter refentd to as the "Apeemeot^. i
wioOsor Solutions loc. (tereinoRer refbrred to as 'Vendor) ogrced to supply certain services upop.ihe |
tcmu and conditions fpecifled-in' (be Apoement ac^ Id contiderotioo.orpayraent by iba Depaitmem of ^ •
Uiformsiioo Teehooiogy (hereioaAcr'referred to as the 'OcpdAneoi') acting for^the bcoefit of ibc '
Ageocy, certalo lums as spccifit^ therein; and

■WHEREAS, purtuant to tbe Agreement Ctoer^ Provtsiotis S^ion 18: AMENOME^,. the Agreaneni:
may-be modifted or amended only by a wriiten instnimeot executed by the parties thereto and approved,
by the.Govercor and Executive Council; ami

WHEREAS, the Vendor and the Deparnnent have agreed to amend the Agreemen) in certain reNrecu; and

WWREAS. the bcpartnkot^ io partnei^hip with tbe Department of Eoviroomcntal Services (beieinafter
referred to as KHD^). wishes to odd fuodionality and undeiuke s pilot project; and •

i#

WHEREAS, tbe Vendor agrees to provide die desired additional functionality and to execute the desired
pilot project with the Depaitmtm and HHDES; arid

whereas, tbe OcpaitmcDt and the Veodor, wu^ to Locrcase the Cootrocl price by oo amouol not to
exceed $750,000 to bring the lotaJ contract price to an amount oot io exceed $2,877,970; and

whereas, tbe Depaitmeoi and the Vendor seek to ctariiy the Agrectnest.

NOW THEREFORE, in eonsideraoon of the foregoing, apd the coveoantsud conditioascdotpiocd in chp
Apeemeni and set forth heiein, the parties agree as follo^:

.1. Amend S^.on P37 1.8 of (he Agreemch.t-fPage f) 6y increasing the Price.Limitation by
$750,000 ^in $2,137,970 lo $3,877,970.

2. Amend Part 2 Section 3.5 by changing the State Project Manager to;
Marcellus O'Connor

64, South S^et, Concord, KH 03301,
603.230.3427'
■Man:clfuvoconnqrfadoit.nh.gov.

3.. Amend Part 2 ^ddn 3.5 t.o.add:
Amendment C NHDES Project Manager
NHDES shall ossign a Project hdansger io have the responsibility for Interacting with ite
Vendor for successful eompletibn of the work under Amendment C. Amendment C'KHDE.S
Project Manager is:

State of lYH Contract 2014-O89 Amend C
Date:

Contractor Inltiab: ^
Page lot 8



STATI OP NCW HAMPSHIRE

OEPARTMEffT. OP INKMtMATtON nCHNOlQGY

AI/TOMATB) FORMS SUBMIHAl PROJECT

CONTRAa 20144S9

CONTRACr AMENDMENT C

HtmiltOB Mdean

29 Htxen Drive

Concord. NHOmt
603.27tJ0l0
K.i^lton.mclea&@dei.Qh.gov.

Arnend Pert 3 .E*hibii A - Con«ei Oclivembto. Section 2.1 Implementatioo Seh^u^c -
Aerivitieo/Deliveimblei/Milettonei by-eddiag Teble 4 Activities, Deliversblci or Milestones

Tahle 4 Activities, Dellverables or Milestooa for Coatrad Afflcn'dmcnt C
Refcreocc

Nuoabcf

Task Projected Start Dole Projected Delivery
Date

1 Proiecl Inioadoa 7/01/2020 7/01/2020

2 Phase A Asscssirieni 7/01/2020 9/22/2020

3 Phase B Assessownt 9/23/2020 .7mrm\

4. BHase C Assestment 2/1Q/202I 6/29/2021

3 Lastaatiate oViRO

software suite

9/23/2020 11/03/2020

6 (mpletneot Phase A
Assessmeot results

9/23/2020 4/2(V3021

7 laiegrotion with Active
Directory

9/23/2020 11/24/2020

8. 12 month tech support
.for (he results ofTasks
5.6.7

11/04/2020 11/04/3021

l^poo .completion bf (he Phase A AssesspiCBt. a detailed scope of and a futn dost proposal
to migrate the NHDK Shorela&d Pro^am aod General State Pcrmil program d.ata, woitflows
and Aiociionality lo Windsor's plaffprm will be provided (o-NHOES. With.the app.rbval of the
NHDES Protect Manager the Department will execute a conoaet Change Orxier with thc.Vendor
for this work, which eooitittites Task 6 Imolement Phase A Attcsxment results.

3. Amend Pen 3 Eshibit B I.I Firm Fixed Price
This is B Non-&clusive. Not-to-Exceed contmct.wiih e Firm Fixed Price (FFP) component
toisling $2,077,976 for ibe period ftoa the Effective Date through June 3d. 2024 with options to
renew for one (I) sddidoiul tcnn of five (5) yetrt. The Vendor shall be responsible for
perfomung its obligations in accordance with the original Contiact and all AmcndJTKnts. This
Connect NIbw the Vendor to ini^ice (he State foe the following Activities. Deliverables, or
Milcstono ai tbe fixed pricdrate appearing pt the Price aod Payment,T^le below.

The section it .further ameoded by adding the following Tnks to Table 2, Activity, Delivcnble ot
Milestooe Price ami PaymeoL

State of NH Contract 2pl4-0$9 Amend C
Date: ■

Contractor initials:
Page 2of6



STATE OF NEW HAMPSHIRE

OCPARTMENT OF INFORMATION TCCHNOlOGY

AUTOMAnO FORMS SUBMnTAl PROJEa

CONTRAa 2014^9

CONTRA^ AMENOMEF^ C

Task Start Dote Cempledoh
Date

Cost 10%

Holdback

Phase A Aastssment 7/01/2020 9/22/2020 S50.000 S3.000

Phase B Assessment 9/23/2020 2AI9/202I sso.ooo S5.000

Phase C Assessment 2/I0/3O21 6/29/2021 SI 00.000 S 10.000

Instantiate nVIRO 9/23/2020 1/03/2020 SI 22.000 SI 2.200

In^lemffii Phase A
Assessment Results

9/23/2020 4/20/2021 S329.000 132,800

IhtcgraHon w/Aeiive
Directory

9/23/2020 ■ 11/24/2020 S50,000 S5,000

Tech support 11/04/2020 11/04/2021 SSO.OOO SS.OOO

TOTAL $7SO;000 S7SjOOO

Amend Pan 3 Cihibil I - Work Plan by adding ihe following Section 7. FTHDES Project Ht^
Uvel Work Plan:

Section 7. NKDES Project High Level Work Plao
Oededlialed ud expcriedoed NKDES project managera will manage (he effort, portnchog with
OoIT aod Windror. This project will be broken ioio three phases.
The not-to-caceed price proposal from Windsor Solutions will provide costs for Uocosing.
technical support. Amazon Web Hostiog.aervtca, aad an Acs^qteot-aod Gap Aoalysis of
Phases A, B end C as described below.
Phase A will.commence upon Governor aod Council approval.

Phase A

Windsor Solutions will bc engigcd to conduct an Asiessmcm/Gap. Analysis of the NHDES
Water Division's Shorcland Proccciion Program and the Air Resources Division's General
State Permit-(internal comhuilion engines and non-metallic mineraLproccssing plants)
parnitling prog^ms,.resulting in a F.inthrtgs {Report. This report will accompany adct^led
scope of work-and a firm cost propel, to migrate the Shqrcland f^otecHon Prpgram-grid;
Gctteral Stale Puinii prog^ data^ workflows and functiongJity to Windsor's nVfRO
pbtform. Upon approval of the detailed scope of work end firoticost proposal by the NHDES
Pipjcci Manager, the OoIT Project Mamger will execute a ChangeOrder with Windsor
Solutions for completiob of this work, which is referred to dscwbeie in this Amendment o,s
Task - Impiemeat Phase A Asientocnt Results.

Phase B

Wihdsor Solurioos will cootinue wiib ao Aisessment/Oap Analysis for the KHD^ Water
Division's Alteration of Terrain. Subsvirfaee.Systems and Wetlands permitting ̂ grams
resulting in a Fiodings Report.

Slate of NH ̂ (ract 2014-069.Amend C
Date: jM/zSle
Confrector Initials:

Page Sore



STAJl Of NEW HAMPSHIRE

DSPARTMENT Of INfORtMATION TECHNOIO^
AUTOMATCD fORMS SUBMrTTAL PftQiCa

COmRAO 2014-069

CONTRAQ amendment C

The Findingi Repoos from Phuei A tnd B will infonn the devclopmcnl end subtequeni
iuuiftcc of I fUure ftet)dest Tor Prapottli/to be prcpiired collaborstively by I^HDES end
DoJT. for mi^etibg ell NHDQ Leod Resources Meitegemeot progrems OAlO'C.oew
entefprue cavironmeDtel ioformtripa sysicsL

Phe^e C
WirfcUoi* Solutrotu will cootmuc with en Assestment/Oap Aoaiysis for ell renuining NHDES
programs curaenily^e&rcheble oo NHDES's OoeSiop tegacy system, with o resulting
Findings Report. This Findings Report end the Findiogs Reports from Pbasa A end 8 «HU.
inforre (be devcl'opmtat eo.d subseRueni itsueoce of e ̂ ture ReRueiu for Proposals, prepajtd
collaboratively by NHDES aod Doff, for migrating all rcmatoiog.prograAS from OocStop
oato a new environmental informaiion sysierrt.

KHDES'a goals include significant iffiprovcincnt of the ooline int.eniMoos-of the busiriets
community, other regulated entities, local governments and individuals, to include, rpdittlng the
lime and cfTort. end thereby the expense, of'these intotciions.

Ultimate lucceu from this work will result in e tingle platform that integrates the q^lcciion of
information, its validBtion and quality control, end mtcroa) staff workflows to provide a
cotupra^w^ output to businesses, local govcrntnents and (he public vie a searchable map-
based interface.

7. Cooinct History:

-XMENDK^ffTT*"

2014-069 Orieinal Contrici

June 18,2014

Item 415 June 30.2019 $778,058

2014-069-

Amendment A 1* Arhcndmeai

June 21.2017

Item 483 Juac.3d.2024 J940.S64

2014-069-

Amendmeni B 2** Amendment

August 22,2018
Item 4 72 June 30.2024 S409J48.

2014-069-

AmendmcotC. 3" Amendment TBO Juttc 30.2024 S7S0,00d

'.1 '?f' ';A .r7 :•

State of NH Contract 2014-069 Amend C
Date: dy/C/laiD
Contactor Initials: ^
Page 40(6



STATE 0^ MEW HAMPSHIRE

DEPARTMENT OP'INEORMAITdN TECHNOLOGY

automated FORMS SUBMITTAL PROJEa
XONTRAG 2014-069

CONTRACT AMENDMENT C

I
CONTRACTOR j

Except ti provided betein. til proviiiooi of ibc Apwcnt ihall renuin io fuJI force epd effect. Ttjij ©odificftllon i
shall take effect upon the approval date from die Cpveroor Aod (he Executive Couocll.

W WITNESS WHEREOF, the panics have hereunto ki theli bands as of the day end year first above written.

Dale;

Simon WabuKi. Vice Pitsideflt
Windsor Solutions Inc.

STATE OP NEW UAM^^BIRE

lor Dale: ^020

Oettts Goulet, Commiuloner
Department of Information Technology
Slate of New Hampshiie

The piecediiig Amendment, having been reviewed by (his ofTice, is approved as lo forra, substaocc, and
execution.

Approved by the Attoraey General

6^/2020

State ofNew Hampshire, Dcpartrocntof Justice

State of NH Contraet 2014-069 Amend C
Date:

Contractor Initials: -iL
Page Sof6



STATC NEW HAMPSNME

OCPARTMCNT OF IN FORMATION TICMKOIOGY
AUTOMATCO FOAMS SUMnTAL PROJEa

COffTRAa ZQ1A4.69

CONTlUa AMENOMCNT C

1 hertby certify thtt the rortftoing imcrtdmeni was approved by ibe Covcreor end Executive CdurKil of ibe State
of New Hajopabirt ei the MeetinB on: . (date of meeiiog)

Office of tbc Secretary of State

Date;

State of New Hampshire, Dquvimeoi of Admintsiraiioo



Statf of New Hampshire

Department of State

certificate

I. Willitm M. Cartfncr. Secmvy of Stiic of (he Sitie of New Himpstiire, do hoebyjeertify ihu WINDSOR SOLL/TIONS,

INC. UI Orcfon'n»rii Corpomion regtttcrcd (o (nnstct buiifiesin New Hampshire on March 04.3010.1 hmherc^i^ thai ell

fees end docwmenis retired by the Secreiery of Stele's ofTicc ha«c been reoeiicd end b irt goodsiendino es fer ei ibiiorTtce is -

concenKd.

Business 10: d270IS

Cenificeie Numbei: 00049ldS74

8

IN TESTIMONY WHEREOF,

i hatto set my hand end cause to be elTiKcd

the Seal of the State of New Hampshire

this Itih day of May A.D. 2020.

William M. Cerdner

Secretafy of State



CERTIFICATE

(Qprportlipn Wi^out $mI)

I. GUY OUTREO, do.heitby represenf bfid certiry-ihilt;

(O'l em PRESIDEKT of WINDSOR SOLUTIONS, INC., on S corporation (the
"Corpcrtlion").

(7) I ihaintoih and have.custpdy'of end ̂ Tamiliar wilii (he S.cal anp the maiulM qPcIk
Corpb'nftion.

(^)'i om duly aulhoriied to Issue certincotes ivith respect to Ihe contents of such books.

(4) The following statements aro'truc and eccurale based.on.Ihe resdiutions'.adopted'by
thi Board of Directora o'fihe.Corporattoh at e meeting of the soid Board of Directors
held on MAY 20, 1998, which meeting was duly held In accordance with OREGON law
and the by'laws of the Corporation.

(5) The lignalure of SIMON WATSON. VICE PRESIDENT oflhis Corporation afTtxcd
to any contract inslmment or dpcument shall bind (he corporation to the terms and
cond.itioAk of (he contract rnitrument or dixumbnt.

V

(6) The foregoing signature aulltoniy has not been revoked, annulled or amended in any
manner whaisoe.ver, and retnai'nt In full force and effect ,as of the date hereof.'

(7) This (iprpoirstion has no seal.

IN WITNESS WHEREOji, I havp-hereunto set my hand as PREStOENT'of the Corporation.
DATE S/ia/^2jg)

GUY OUTREO, PRESIDENT

STATE OF OREGON

COUNTY OF-MULTNOMAH

On this the 16 day of 2020, before mc.

personally appeared and acknpwiedgcd'himself

to be the PRESIDENT of WINDSOR SOLUTIONS. INC. an-

OREGON corporation,-and'that he, as such being authorited to do so,-

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and.ofticlaLteal.

0
Notary PublicAUItfl^ onnsfUKV

My Commission Expires:

.OfnCIM, STAMP

CAT^NB MAAreeomiMSNA
MOTAflirnjBllC-OREOON
coMMissroN pto. nsoaa

MY COMMISSION DffVtEi JULY 02. M23



ACOR CERTIFICATE OF LIABILITY INSURANCE
deTlFWOwrmri

ytMOZO

THQ CeRTinCAre is issued as a MAntR or WFORHATION only and confers no MONTS upon THE CERTIFlCATe KOUXR. THIS
CERTtFkCATE DOES NOT AFFIRMATIVELr OR NEOATIVELV AMEND. EITENO OR ALTER THE COVERAGE ARPORDCD BY THE POUOEI
BELOW. THIS CERTlFICATt Of INSURANCE DOES NOT CONSTITVTB A CONTTUCT BETWEEN THE IS8U1MC INSVRfiR|8). AUTNORKED
REPRESfiNTATTVE OR PfiOOUCER, AND THE CERTVlCATB KOLOER.

MPORTanT: If tno cortineoto ooldor It or AOOjTIONAL inbureo. dio poueY(lto» muol hovt AOOITIONAL INSURED provloiono or Ot oodorvod.
B 8U6R00ATT0N 18 WAIVED, owfifod to tho tormo oRd coRdlttano «t tho poiJey. cortiiR poOeloo moy roguiro on ondenemenL A ototomont or
Ihto comlksto doto net confor rtghto to tho coittncoto holdorin Bom of o«ch andoroomoRtlo).
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Sutte >01
PontBAd OR 97239

MMt« • 1 eoMltv inauronei Cowiottw Nic 9rs40

•(Mita c • Tf>a Harttonl '

■wutniii

wwnor:

COVERAGES CERTfflCATE NUMBER: nt75M?> REVISION NUMBER; 17/11 Oca Mc

«na

THIS IS TO CEATrr TlMT T»C POLICIES Of MuAanCC LdTEO SClOW HAVt ttiM ISSUEO TO TkC otSUftCO NM<£0 ABOVS KM THfi KXICY rCfUOO
tfOCATCD. NOTVnTKSTAMDiNC ANT RCOUAEMCNT. TERM ON CONDITION Of ANT CONTRACT OR OT»«R OOCUKNT WRTH RESRECT TO WHICH THIS
CERTIFICATE MAT 8E tSSlCO OR MAY RERTAM. THE INSURANCE ARROROCD BY THE ROilCCS OESCM8EO HEREW IS SUBJECT TQ ALI..THE TEAMS.
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STATE OF NEW HAMPSHIRE

D£P)^TMENT OF INFORMATION TECHNOLOGY
27 Hatcn Qr. CoMord. NH (Q301

Fax: 6aV2711516 TOO Acm l<a»hS>2964
,'«rw»j>K|Ov/doit

DeoU Coulct
Cqmmissiomr

August'6. 2028

Mis CKCieltencv, Governor CNHstopher T. Sunu'^*'
•ftd the HoAortbie Ixecutive Council

Stole Mouse

Coftcord, New HompsNre 0)301

WtQUOTID ACTION .

Aulhorite the Deportment of irtlormition Technology (DoiT) to ertier Into • Sole Source contract
amendment (PC 70013S7) with Windsor Soluttons. inc., Portland, OR (Vendor 208030), increasing the
current contract by S409.388.00 from Sl,7U,622.ra to $2.l37,970tt), to host the -Automated Fermj
Submlttar solution, also known as NFORM. wtthin Arriaaon Web Services (AWS) Government Cloud
environment effective upon the date of Governor, and Ciecuthre Council approval through lune 30.
2024. The contract was orlginkllv approved .by Covemor^and Council on June SB, 2014 iterh ff IS. and
subsequently amended on June 21,2017 Item fl 83.

SfY '2019: lOO* CapiUi Fundl.-SFY 2020 through 202^ 100% Other funds lAgency Oass 027
used to reii^burse OolT is )S.01% General and 64.99% Other), funds are available in the following
account for SFY 2019. and are anticipated to be available in SfY 2020 through FY 2024 upon the
availability and continued appropriation of funds In the future operating budgets, with the authority
to adjust encumbrances between Sute Fiscal ve;ars through the Budget Office if needed and
justified. '

SFY

y\TO-OEPT(Wki£NCYd^CnWITY»-ACap UNITO-
>SPT NARAE^ENCV NAME-ACCTG UNIT NAME

lASS CODE-ACCOUNT CODE • Oai (ACCOUNT) DESC

.'Addvltyd. •

•• •

Amount .

2019 01-03-03O30030-B882P000 Business!
034-S00099 Major rr Systems

Ine Stop N/A 594,838.00

2020 01-03-03-030010-7.703000 DolT

038-S00176 • Web and Online Softwa e

0303D310 S62.898.00

2021 DI-03-03-03miO-77030GO OolT |

63B-S00176- Web and Online Software
03030310 $62,898.00

2022 01-03-03-030010-7703000 OdT !
038-S00176- Web and Online Software

03030310 $62.89800

2023 01-03-03-030010-7703000 OofT |
03B-S00176- Web and Online Software

03030310 $62,698.00

2024 01-03-03-010010-7703000,DOIT | ̂ •
018-S00176- Web and Online Software

03030310 S62.898.W

TOTAl $409,348.00

'/AAOvofhe Ttchmiogitt rodby/or Ntw Homfithi/t's Tcmorrtw'



His CKcellency, Governor C^istopher T. Sununu
and the Honorable Council

Page 2

6KPUNATI0N

Thb contract amendment it for Wirkdsor Solutions inc., to continue to provlbe a software system

and associated services for the Susinets One Stop Proiect through Amaion Web Services (AWS), to
manage automated form.tubmittal and processing functions within the State which include back office
functions as wed as a public facing forms management site.

Since 2011. Windsor Solutions tnc.. has been utliliing Amaion web Services (AWS| as a hosting
environment for the applications and services they sell and support. Windsor Solutions, inc. will
continue to provide the knowledge. sUD and support to maintain this system. As a systems integrator
ipecialiiir\g in governmental information mana|e«ttent. Wlrtdtor. brings eitensive and relevant

eiperience to this project: This amendmertt is configured to ensure secure. reDable. and fully auditable
services.' AWS is Federal Risk and Authoriiatjon Management Program. (FedRAMP) compliant ano
certified to ISO 27001. This level of wcvrliy enables the AWS Government Ooud to provide an
enwronmeni that meeti.compliance requiremerus for both Payment Card industry |PCI) standards and

Criminal Justice Iriformalton Services (GIS) standards.

This contract is Sole Source because the contract that is being amended Is for more than 10% of the
original amount due to the cost of moving the application to the AWS Government Cloud environment.

The Oepariment of information Tecftnoicgy requests your favorable conslderatloA to move fomvard
with this contract amendment.

submitted.

Oenis Goulet

Commissioner

Resp

OG/ik

OolT No. 20U-069&

A&e RIO: sseos

'Jnnovcthic Trchnotog/rs Todby/orNrwNompsA'/v's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPAAtMEVT OF INFORMATION TECHNOLOGY

27 H0xcn Or. Concorde NH Q3J01

Fir. tfV27)-1S16 TDOAm:1-«X>>73$>296«
MfWW.Ah.^v/doit

Ocfib CeuNt

Augutt 6. 2016

Chrii Simmcn

IT Manager
Department of tnformiiion Technoloor
State of New Hampshire
27 Haeen Drive

Coflconl.NH 03701

Dear Chris,

This letter represents rorroal nolification that the Department of Infomietioh Technology (DolT)
has approved /our request to enter into.a Sole Saoite contract amcAdrneni with Windsor Solutions. Inc.
,or Portland. OR. as dcscnb^ bilow and rtfervnctd as OolT Nq.30 14^9B.

The requested action-authorizes the Dcpartieni of Information Technology to enter
into e contract amendment with Windsor Solutions to provide implementation services
and complete application management and tKhnieal support of the Automated. Forms
Subrnittal solution (nFORM)! in the Amazon Web Services CovFmmeni Cloud
environmeot. through the year 2024.

The amount of the Sole Source ammdmeni is S409.348.00 increasing the contrect
price from SI,7)8.622.00 to 12.127,970.00. It shall b^omc cfreciive upon Coventer
arsd CourKli approval through Jutse 30.2024.

- A copy of this leoer should accompany the Department of Information Technology's submission
to Covemor and Council for approval.

Sincei^i

Denis Coulel

OG/ik

OoITtf2Q(4^69B

RID: 35805 ■

cc: Chris Simmers. IT Maneger, OoIT

'(/wovotive Ttchnelotiet radoy/br NewHompsWre i romo/row"



STATE OF f<CW HAMPSHIRE

DEPARTMErrrOF INFORMATION TECHNOLOCY
AirrOMATEO FORMS SUBMlTTAt PROJECT

CONTRACT 2014^

CONT1UCT AMENDMENT B

WHEREAS, pwntaia lo ba Apeemem tpprevctf b« CoVcnwr and Council, cs • rc^ of eemnct in0i4469
onJuK >8.2014 Itouf l5. M4ts»<nceded on iune 21.2017 Item V,83 (boem Bfter rtfcnvd to bs the "AfreemcraT
WinOur Solutions Inc. (hmihiner referr^ to «s "Vwdor^) igiccd to supply eetttin tcrvica upon the tcma and
eoediiiORS cpecinod in the Afftemeni and ia ooitsideraiioo of pajfincnt by iHs D^aiunM of Inftrnnation TecMogy
OKrcbtBftcr mfcrrvd to n the "Depaitmem") Bctini for tfec bcnern of tfar Agencf. couin toso aa ipecified therein:

WNEREAS. pumtim to the Afrcencni Ccnerti yroviiioAS Section 18. AMENDHENT. (he Apcement tmy
be flwdiried or emen^ only by • wnnen initrumeol eiccuied by the paiiict i)ie>«o and approinrd by (he Co*crw and
Eaceifiiac Cowacti;

WHEREAS, the Vendor end the OepBrtmcni hevc tgrcod to emend the Apcemeni in cettain ropccu;

WHEREAS, (he Oeptnmeni end (he Vendor «nsh to tncrcoK the Conrnci price by 1409J48.00
(0 bring (he total contna price to S2.l27.970.00:

WHEREAS, (he Ocpanmcni and the Vendor iccfc to clanfy the Apeem^i;

NOW THEREFORE, in eoosideniicriorihe fereioiftR. and the coveninii and cooditioaa contained is the
Aptc^oi and ici forth herein, the panics apte os follows.

The Agreement ia hereby emeodod aa followt:

1. Amend Section P)7 I.I of the Agreemcm (Page U by incrcasini the Price Umiuiion by S 409.348.00 from
11.718.622(0 S2,127,970.00

2. Amend Pan 2 Section 3.4 Stiic'Conortct Manager to MkhMl O'Ncil,
64 South Socet, Concord NH 0330.1.60)-2)0>)436, Mich6el.ONeil@doii.ftb.|ov

3. Amend Pan 2 Section 3.5 SutePng^ Manager to MichMl O'Ncil.
64 South Soccl. Concord NH 03301.603-230-3496. Michacl.ONetI®deii.nh.fov

4. Amci^ Pm 2 Section 16: Dispute Reaolution ftesponiibilify and ̂ heduic Table by deleting the enlire table
and replacing with:

LEVEL CONTRACTOR STATE
CUMULATIVE

ALLOTEOTIME

Prtmiry Scon Rcmidt Project
ManagafDiroctor

Michael O'Ncil. Director. DolT v
Agcney SoRwarc Oivtsioh (ASD3

9 Buiineu Dayt f

Fim Simon Watson Vice
Prciident

MkhaclO'Hell, Director. DolT
Anncv Soflwvo Division (ASD)

10 Busioeta Dayt

Soceod Cuy Ouircd PrMidcm Denis Cculet. Commiuionei/ClO.
Depanmcnt of InformaiieB
Technoloity (Do IT3

i9 6uiBcu Dayt

Initial all pages
Vendor inhiala Ml Date ^fo/zots Page I of9



STATE OF New HAMPSHIRE
OePARTMeNTOP INFORMATION TECHNOLOCV

AUTOMATED FORMS SUBMITTAL PROJECT

^ CONTRACT 2014469
CONTRACT AMENDMENT B

5. Amn4 Pin J Esltibii A - CMitrt£t DeJii«f»b<o, Sectioa 2.1 Implemottttion Sdttdule • Aoiviiki /
Delivcnbta / Mitesiena by Mdirqi TiMc ) ACT) VfTtES. DELIVERABLES, or MILESTONE

^  P^'yiay .v-ft
:1 ProjocJ Inliiatiei) ■  B/23/2018

2 •Preliminary Anaiytta B/24/20II

3 Cenfiftac and liripiemefii nFORM Ten Syitem 600/2016

4 Configufe end Implcmeni aTECRATE Ten
Syitem

800/20I8

s Uicr Tcniog 9/100016

6  . Conrifurc and impiemcni Produeiien Synem 9/17/WH '

7 AcccptoJKC A Imepeiien Tcnint 9/17/7016

8 Pioducriofl iffipkmcBiarion 9/27/2016

6. Amend Pvt ) Eidiftii B 1.1 Finn Fiicd Pnce:

T>ui ii • Non-Esehoiwc, Not>To-&cecd centnci «Ub • Finn Fiicd Price (PFP) compdhert'iouting
l2.l2T.9TO.OO(br(heperio4ba«««cniheEffteiiveOite(hro«fb Jane )0.2024 wiUi dpttoM io rcacw forose
<l) oddiiiotul icrmof five (5) yctn. WindMr Selvdoi^ (iie.'(Wiadto>) thillbc fopofttibte for performng io
oWtpiioei id Mcertencc wUh tfte ComncL Tbb Contnci will ellow Wiedtor lo invoice tfie Stole Cor (he
fsllowinf Aeuviiics. Dclivcreblci. or Milaumo ei Tucd prtc^citc eppeering io ihc price end piymeni tobto
bctow. '

a. "nteiocrionct.tothcreineededt^eddinitftefDilowiniuakf loTablel: Aetivtiy, Odi^mble. or
Milcfione Price end'

RElflba

lelllel/Upfroot Cotti
CAviieiweMcsubliibrnenvteMMiTcnMOffMlBCtMe FY20I9
cnviroMicM micntiM end iceting

SJ 1.960.00 13.196.00

Ai^oei V.
Annual Hoertng/Sypport

Aoauel Noftlng/Suppo^ FY2024 S 62.l9t.00

CtoaBa •-•♦L.TllfiiXA

Imttol all pagct /
Vcfdor Iniitalt Doto Pf^p/Tip> Pap 2 ofO



STATe OF NEW HAMPSNIRfi

DCPARTMeNT OP INFORMATtON TCCHNOLOCY

Aim)MATED FORMS SUBMirrAt PROJECT

CONTRACT 2014469

CONTRACT AMENDMENT 8

7. Amend EihibiiG* MttAtounee 04 S(ippQnScr>i<ea
y Ssppon OWittiions tad Tom by eddinc:'

).7 Wiiitfwr will monil©* lU pcrformanee tad KCaritjr lanint tncludrnf but am limited lo Aedil eid
File Inlefniy togi WiadaM will le (Ik SoNH PM eny abnemalttietdieebvcrcd Wiadaor win
pmvide tog fitet to ibe Stite n itquested wiibin 24 boun.

}

I. Amend PanJ Ethibit I • Wofit Plan by modl^Kfig
I. Assampjieni
D. TethntceJ Envitwuitou as follows:

•  Windsor it roporulbic for providing (he hardwwc. nesemtt and ccmmtioicatien facilities needed
10 Bippon (he nPORM database ead ipOlicaiion

• Windier will providc.an annual aitesuiion of PCI cemplianoe.-end CilS eemoiience if
determined lo be icquifed by ihe Ocpaitmem. for die nfORM environmeni

•  TV Stale is reepensibk for ptondteg the hafAearc, ortwort and.commimicaiion facilities needed
(0 sappon (he nTegrttc database and ccrvice

2. Rotos and Responsibilities
A Windsor Soluttons; lac. Tesm Reks and Responsibiliiics u foQows: »

S. Wiadtor Team Amuen Hesta^ Enviioonem Manager
TV Windttx Tetm Amnon Hosing Cnvitoamerd Manager shall have ovcrifl mponsfoiliiy
for (he AmaaoD Hosted Eovironeicm: The Windsor Team Amaxen Hosing Environmcm
Manager will have the foltowingrapoasibilitics:

o Msinuin cunren PCI OSS Compliance standards in the hosted cnviiemmem. as
outlined by the PCI Security Standards Council, and provide an annual
ancstation of eompiiancc

c Maintain CJIS cooofianct itanteds in the hosted cnviionment. if determined
10 be requi^ by the OcpertmcAt and.os defined by the Stale of New
Hampshire Ocpannera of Safety, and provide m Mmal tnesuiioa of
compliance

0 Maintainihe.seeoriiy of data in (he Amazon Hosting Environment and in mnsh
to the SoNH nTepve datsbase

B. Slate Roks and Retponstbllitks
4) Stale Application 08 A (OofT) as foHowa:

"TV role of the State Application OBA(s^ is to worh closety whh the Winter Team lo
instafl end maiaiato hTegrite daabasa wvironmemi ihrovgheut the dtmion of the
ProjeeL HisimporumthitihcStBte Appiieation DBA(s)asiumei rcsponsi^Hty forthe
cupport of these enviforune^ u soon as possible and eonducu the fotlowing
rcspensibalitka.ihrougheut the Implcmeotation Project:

«. Wort vdlh the Winter Team te fteiie machine, end production
conf{|uraiioa: '

*  Wort vritb the WtodserTcan) to fotalisclogtcal and physiea] database
confifwiiion;

•  Wert %riib the Windsor Team to install the Windsor tools, and Windsor

Apphcaiiotts for the Test and Production envirenmcnti;

lortial all pages y-j t ^
Vendor Initials MT Oatt ^



state op new HAMPSHIRE
DEPARTMENT OF INFORMATION TCCHNOtOCY

AUTOMATED FORMS SUBMfTTAL PROJECT
CONTRACT 30I4J)«9

CONTRACT amendment B

9. Amend Pen 3 ExMbii H by «ppea«'ng ihe Miimcntftcc ind Serviees ubte with (he fgllowinft;

H0S7iK'G-CL0UDHKQU<«EK'.£NTS

.,5'

•7T
I air::(r?. .'ClilyL'IU.T.l

Oft ' tO.vi

M1.1 vender thaP prevtdt an AWSl/TU:942 Tier 1 Osu Center
orCQid^lcnt. Atltf 1 date center rcQulrtI l)M«dtlpl«
independent dhidbwUon pattu lervtng the IT
eqi^^i, 2) AO IT equipment must be dual-powered
end fuOy compaUble wiih the tepoidfv ol a illeT
prddtecture artd.llConcurrenthr maintalnablf she
(nffistrwcture with eipected avaBabllttv ol 99.182%»
eectvdlng meihcenence wtndow referenced in section
H4.9

M

H1.2 Vendor shall provide a FcdAamp certiOed, or eouhraieni.
towcmmcni cloud hostihi environ mcnl

Id

Hl.l vendor lhaO provide a Ki ceffipdant en^ronfflcni and
wll] be reipbrtslbia for having aD appilcabia nttwoA and
appQcatlon^evel penetration tasting performed on an
annual bisis as dbecttd bv'the'Oepartment

M

N1.4 vender thaO provide, a Cm compdant tnvbpnmtnt. and
wfU be responsible tor assisting with any OlS^flatad
audit requirements as directed bv the Department

M

Hl.S vendor shall imun and update critical server patches,

updates, and other utaUes within 30 days of vsieaM
from the mantrfact urer.

M

'

HI.SO Vendor shall install and update aO server patches,

updates, and ether utliaics wthln fiO days of release
frorrt iht manufectvrcr.

M

NIA Vender shall monitor System, security, and appHatton

•ops.

M

M1.7 Vender iKiil manage the sharing of data resources. M

HU Vendor shall manage dady bKkups.'off*site data derage.
and restore operations.

M

H1.9 The Vender shall reftort any brcKh in security In
cenfonnanccwIthSiaieefNMltSA )$9-C:20. Any

person ei^aged In trade or conwieree that b subject to
PSA 3SM:3.1 shall also notify the rcguUier whidi has
primary regutatory authority ever such trade or
commerce. AO other persons shall notify the New

1 Hampshire aicorfievgcneral'iofflce.

M  -

tnlJlil ill pages q/ i
VendorInkieb i4T Oaitj3Cfl|2C^O Page 4 0(9



STATE OF NEW HAMPSHIRE .

DePARTMCHT OF INFORMATION TECHMOtOCV
AinDMATED FORMS SURMtTTAL PROiECT

CONTRACT 2014^

CONTRACT AMENDMENT 8

K Ml COVff"

HM" Vendol Shell h#rt decvmenled diMitef reeewv pt»n$'

iKet ad^tcs the rccowviy of lost State da.ii as.wttt M
thtfr Own. Sfftcms shall bo a/c)iitcctod to mtoi
tftfbtcd rtcovtry ntodt.

■  •" "

HZ.2 Tht dliatifir recovtiy plan shall Idontlfy appropriate.
methods lor procvrtni additional hardware In the ovmt
of a oomponpnt NOyre. tn niott Iratancoi, lyttoms thaU
offer a Wool of rtdundartqr to the tots of • d>i«e or

power Mopfy wiO not be suffidenl to terminate scrvieci
however, these failed cempontnu wdl hive to be

replaced.

M
1

1

HM Vendor shaO adhere to a defined and docvmemed back<^
up schedule and procedure.

M

H2.4 BacbHjp copies of data arc nude for the purpoM of
fadUtalini a restore of the data In the ever^t of data loss

or System fadvre.

M

M2.S Scheduled backups of all scivcri must be completed

rcttdarfy. The minimum acceptable frtqwency is
differential backup daOy. and complete backup wcekN-

; M

H2,6 Tapes or other back-up media tapes mutt be tccurcfy .

transferred from the she to another secure tocation to

avoid ooospltta data lou wtth the louof a fidnty.

M

M2.7 Data rtcovtry - in the event tlut recovery badi to the

last backup is not sufVldent to recover State Data, the
Vendor'shall emptoy the use of database to|s in I'ddttiort
to backup media in the restoritlon of the datibaicfs) to

afford a much dostr to fealHlma recmtry. To do this,
logs muM be moved off the votume conialrini the
database wtth a freovency to match the builneis needs,

i which Is fhe orevloua catendar day.

M

IniiUI eO ptgei /
Vendor Iniiioli One "/C»|ZE>I0 Pege S ofP



mre or new HAMPSHtRE
DePARTMCKT OF INFORMATION TECHNOU)CY

AUTOMATED FORMS SUSMJTTAi PROJECT
contract 2014469

CONTRACT AMENDMENT B

H3 r Tht Vendor iKttI employ iccurtty mCHurcs crtwft tfMt .

the Stete'i eppOcatbn and date I* pretecud.

' . an '

Ml.] If State data ii hotted en muhlple.servers. data

tKChaniei between and amont lervea mwtt be
cnctvMtd.

M

1
H3.} Al) Mrycrs and dcvtars mvsi hm currcnityHupported

and hardened epcratlni lyftenu, thetateft anil'Wrai.

anthhacker.antl-ibroarc, and anti-mahMre utUitln.
The crrdronment. as a .wtMle. thail hm agiresiloe

(ntrvilen^etectlan and ftaewaS ctrotectlen.

M

N).4 All components of the Infrastnioure thafi be rawtewed

and tested to eniure they protect the Stale's hardware,

software, and Its related dau aiiats. Tctts^ihaO focvs on
the technkil.-'edminlstrathre and phi^d MCurlty
controls that have been desifned into the System
■arthitetture in order to provide confldenUaBiy. Inteirltv*'
and avallablDty.

M

H3^ The Vendor shall ensure fts eompiita cooperation «4th ■
the State's O^f information Offktr in the det'ietlon of
any security wdntrabffity of the hostinp irrfrastrvdure.

Id

H].6 The Vendor shall aulhorlie Ihc State to perform
Khedidcd'and random security audits, hctudtni'
vwlnerablUtv assHsmtnts. of the vendor' hestlni
Infrattrvcture and/or the appUcatton upon rtouest.

Id

H3.7 AD servers and devices mutt have event lofflnienibltd.
lets must be protected with access limited to only
authorM adminisuaton. lofs.shaD include Systenv
Appocaiioh. Web and Oatatiase tees.

M

H3.B Opcradni Systems (0S| and Databases (06) shaO be bulb
and hardind in aecordanco withfuldelnes set forth by
CIS. NIST or NSA

M .

H3.9 The Vendor ihaO notify the State's Pro)ect Manater ol
any lecurtty breaches wUhJn two (2) hours of the time
that the Vtstdor learns of thcb occurrence.

Id

HiJO The Vendor shall be tolelv liable lor costs itsedated
with any breach of State data hosoed at their bcatbnftl
inciwdlnt but not Ondted to netiUcaUon and any
damijics assessed by the coiwts.

Id

.

Inhia! tti p«^s t
VqutorIniiUh RT Dttc3lg^2P(6 PtfD6of9



STATB.OF.NEW HAMPSHIRE

DEFARTMeNT OF mFQRMATION TCCHNQLOCY
automated forms SUBMITTAL PROJECT

CONTRACnOI4069

COKTIUCT AMENDMENT B

>1 ✓UV « ' VI 1 ' f.H '/I

M4.1. Tfit Vcnde/'* Syitcfn wpport end malAUMnca ihatl
comrMAce wpenthc.Cffccthfe Otte end emnd Uvpufh
tfw end of Itit Cefll#«ct term, tnd any e«t*nilont

tttercof.

M

.M4.2 Tbe vendor shell mehiteln the herdwerc end Software m
accerdancB wfth the ipeeiflceiions, terms, end
rcqwIrtnwAU of the CoAtrect. indudlnt pievldlni.

txpfredcs end fiies as required.

M

M4.3' ' * The vendor ih«n rtoair or rcqlitc the hardware or

lofteitc. Of env portion thereof, lo that the System
operates tn eeeorderwt with the Seeeihcetient. terms,
and requirements of the ContrKt.

M

H4.4 AO herdwa/e and software eomponcntt of the Vendor

hotilni infristfvaure thai! be ful^ supported by theb
retpectfvf menvfacturett at afl times. All crftitet patches
for opcratlni lyitems, databases, w«b servfcts. etc. shall
be eppOcd within ilztv (60) days of rtltase ̂  cheb
rMoectlve manufacturers.

K4.S the Sute shaO have unlimited accesi. via phone or

(rnafl. to tt»e vendor technical support staff between the
hevm of 0:SOim to SAipm- Monday thru fildav CST;

M

H4.6 The Vendor shafl conform to the spcclBc deficferKy ciatt
as described: o Class A Deflcteney • Non Software •
Scivtcet were Inadequate end require re^rformenca of
thcSerylci.

0  dais 6 Oeddency • Non Software • Senders were

defkfcnt, require rewdrtthft, but do not requln re-
performartce of the Sendee.
0 Oau C Offlclency • Men Software - Sendees rtqwirt
only minor reworting end.do not require re-
performance of the Sendee.

M

•

H4.7 Ai part of the malntcrunce agreement, ongoing support

luues shall be responded to according to the feOowtng; ,
a. Oau A Ochciencles • The ver^dor shaO have avaiiabie

to the State on<«il telephone ■ssbtance. wiih lisut
tracking avaflable to the State, eight (8) hewn per day
and Tive (S) days a week with an email / tctephoAC
fetpOAse vrhMn two (1) hours of request: or the Vendor
ShaO provide support on-ilte or with remote dlignottic
Senrlces, whhin four (4| business houn of a request:
b. Oau SAC Oeflciencles -The sute shtf notify the
Vendor of such Deficiencies during regular busbwu
hours and the Vendor ihaB resperul back vdthm four (4)
hours of notlflotlon of planrwd cerrectivt aoien: The
Vendor ihaO repair or replace Software, and prmdde ,
malntenanct of the Software In accordance with the
SpcdfiCAtipns.TennsandRequlienwniteftheContracl: ;

M

-

IdHm) til p«|u q/ I
Vendor Intiieh nJ Dott 5ik£^ZOV0 Pete 7 of9



STATE OF NEW HAMPSHIRC

DePARTMEfrr OF INFORMATION TCCHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

C0NT1UCT amendment B

5(»viC( tfv(; iCRfdMnl

H4A Tlw nostlni wmr fpr (tie Suie ihiO be avtlMIc
tw«nir4eur(24) houn • d«v. 7 dan* <**4^«fUpt fo*

duftnt icAtduM malntCMftce.

M -* •

H4.» A rtgutarty sehediAed malntvtuM* wtAd^ iMa b*
idcntmed (siidt •• wtcUy. momMy. or Quarterly) ft

whkh lime «{! rdevMi tcrucr pMchtt »rid ippGcetton
u0tf»d«t swtbe espfletf.

M

•

H4.10 If Tho Vendor t> vrtebfa (o meet mc uptime rtquirtmcet,

T^e Verier iheil oedit Steie't eccouni In tn emetmi

tewd upon tta foKowlnt (ermuli: (Armuel HeAini
hdeinftflmc end Support coiu/36S) i Hunter of Oeyi

Contract lUm.Noi Prowtded. Die State muft rcQu«»t tN«

acdlt tn wrttlnji.

M

H4.11 TM vendor ifiafi uie a chanft m4n«|cfflcni poBcy for
notHkjtien and irackinf of change rcouetti ai «aD at
crtt'ol outages.

M

H4.1} A crkkat outage wU> be dtifgniied when a busineii
lunrtfon cannot be met ̂  a nenpetfermlng appjOcatlon

lad there la no wort around co the problem.

M
<

•

H4.U The Vender shall malnuln a record of the acUrltles

retaied lo rcpak or maintenance actMtics performed for

the State and shali rcpon ouarterfy on iheifeaowlng:
Server up>dme; All char>tt requeiti implemented,

' Including operating tyrtem patches; All crttlcal ouuges
reported Uidudlng actual laure and reaolutidn; Number
of dfffkfcncies reported by dass with Inltiai responM

time it wed at time to dost.

M
1

j

The vendor w(Q give two-butlneu days prfor'notiflcatlon
to Che State Project Manager of aO changei/upiatcs and
provide the State with traink| due to the upgrades and
changes.

M

1

Cootml Hlftwy: 20144MB.
AUTOMATED FORMSSUBMtTTAL PROJECT

rT^NTB^CT^^C
:^""cAiSs3

"^tjojmbeR t:

Trnrrtrrr '
■r jT:

^jlrPROVAif
••..'.date' •••• V.-amount:^-

2014469 Origim) Coetnci
Jimc II, 2014

Iteref IS June 20.2019 S' 771.021

2014469-
Amendmeel A 1* Amendment

Jane 21, 2017
licmfi) Jenc 20.2024 S  940J44

2014469.
Amendment B 2". Amendmeat TBD Jtine 20.2024 $409,248

_ n-s •» -.1, . <T. .<^.:i:JGONIiUCT TOTAL-Vt.>f •-•'r-Avy,

v^":SiU_o«.^2Dl6 PtfcSofP



STATE OF NCW HAMPSHIRE

OCPARTMENT OF INFORMATION TeCHNOLOCY
AUTOMATED FORMSSUBMITTAL PROJECT

CONTRACT 2014^

CONTRACT AMENDMENT 8

It provided herti^ all proviiions Oftfv Apccntm ihall fcraiin in fUl forec tnd efleci. tlui medir«at)On ihill
take cfTcci 9on tte ippfvval date (Vom (ke Covcmer and iht Caceuiivt Cotfneil.

(N WITNESS WHEREOF, (he paniea have heitunia leij^r hands as of (he day and year lim above wrinea

Oaie; afcy/zoia

Cer^erata Slpiatere HotaNicd:
STATE OF Orgjryg^n
COUNTY OF otY\aJr\

On ihii (he day of 2011, before (he undertisned elfiecr, penonally appeaitd the
peraon identified difecUy aboW; v latis^iory proven la be ihe pason vihose nafne is lipwd above, and
acfcMwlcd(ed eieemed (Ms document in the eapaeliy indicated above.

IN WITNESS WHEREOF 1 hcreuato set my band and olfieiai seal.

Sismnsc ofNodtfy^li^SrJuaMa^fihrfBcr

CcMie/i/ic &vhn'Sttna ̂ Pu blic
Piintcd Name and TtMefNotary oriiiiiiiiii III.Ilia m«sJ IPnnted Name and TtMef Notary oriiirilui unha Heace^ M

OFFICIAL SiaaaP
catmsmi uam
HOIARTFUBUC • o«c^
CoatuiSSiON NO. ••<(&'

y. pMtrntmn WBIS W 2L H"!

yCommiaiiooEapbts;
jcULu 2.L 2ae

vj '

Si aft of New' Mtapshlrc

Date: s/?/
Denis Coslcv CommisiioAcr

OepaflncRt of Infermaiion Tcehaototy
State of New Hampsbne

Approved by (be AKomty Ccoeral (Femv Ssbstancc aad Dceotloo)

^/yy^ cc: jj/fT/zr
SdTofNcw Hampshifc. Depinment of Jusiiee

Initial all piRU
VendoriSUf tWt e^lefZDiB PtR9of9



CERTIFICATE

(Corporation Without Seal)

I. GUY OUTREO. do hereby repreachi and ceitify that:

(1) I ani PRESIDENT of WINDSOR SOLUTIONS. INC. an S corpontion (the
•Corporation").

(2) I maintain and have custody of and am ramilta/ with the Seal and the minutes of the
Corporation.

(3) I am duly authoHxed to issue ccrtiricatei' with KSpeei to. the contents of such books.

(4) The following statements ate true and accurate based on the resolutioas adopted by'
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on MAY 20. 1991. whkh meeting «vas duty held In accordance with OREGON taw
and the by*laws of the Corporation.

(5) The signature of KEVrW JEFFERY. VICE PRESIDENT of this Corporation afTixed
to any contract insiitiment or document diall bind the corporetion to the tenns and
conditions of the contract instriimcrit or document.

(6) The foregoing signature authoniy has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of (he date hereof.

(7) This corporatioo has no seal

iVH^EOF. I have hereIN WITNESS Wfl^EO/. I haveJiereunio ta my hand as PRESIDENT of the Corporation.
DATE

GUY OUTRED. PRESIDENT

OfPClAL STAMP

CATMCbxi lud&e somMua
M0TARTPU8UC • OSCOON
COMMtSaOM HO. MIOOT

NT COOfiSSON oms JlUr 21. lOtt
STATE OF OREGON

COUNTY OF MULTNQMAH

On this the Co day of Augilfi4" . 2016, before me.
GUY OUTREO persooally appeared and acknowledged himself

to be the PRESIDENT of WINDER SOLUTIONS, INC. an

OREGON corporetion. and that he. as such being authorised to do so.

executed the foregoing instrument.

fN WITNESS WHEREOF I hereunto set my hand end ofTitteJ seal.

Notary Publioliijticcp thoPceee

MyCommiision Exptrbs: JuJj^ 2i,
I



State of New Hampshire

Department of State

CERTIFICATE

I, WiitlimM. C«i4A7. Secrctvy of Sine of mc Swc of New NtmpiMrc, do Iwrebjr cenliy-ihn WINDSOR SOtl/TlGNS.

IWC. il l Oetlon Pmfii Coepomiioo rtgbimd » uanuct besinca to New Himpshut on Moieh CM, lOlO. I foither certify ihM aU
to «od documcna nsinfcd by.ihe Scortvy of Sou'i effici bm been iei«i«cd tod ii io foed Utndmt n fw U (his ofTicc is

cenconcd

duttot ID; dllOiS

CtrtificiU Nvniber. 0(XM096T09

s
o

A

(H TESTIHONY WHEREOF,

I heieio an my hand and atoe lo be afllicd

(he Seal of (he Sute of New Hnnpshtft,

Ihis U(h day of May A.O. 20ll

William M.Caedacr

Seeicujy of Sine



A^Rtf CERTIFICATE OF LIABILITY INSURANCE
DkTiiAaoQFrm)

</4/}0iB

Tws ccinvieArt <9 issued as a auirren <v iinhumtion omu amd confers mo Ricirrs usom tms csfmncATE moioer tms
COmFICATC DOCS NOT AFFmSUTIVELV OR NSOAnVSLV AHEMQ. EITERO OR AtTER TMS COVCRAOE AFFOROCO tf TmC SOUClSS
eaow. Twa eeinvKAre of msuRANCe ooes not constitute a contract bctwssm tne issudio oisuRERtSk autnoroeo
RESRESENTATIve OR PROOUCEA. AMD TKS CBRTTFICATE NOCDER.

IMPORtANT: tf 90 RBtRBT 9* AOOlTlOMAl. CMSUREO, 9» pMNyflM) MMl M MtttftM. It BURROOATtOM IS WAIVBO. (A
Cht tam« Md ceAtfBMM of tt* poUcf. Mrtito poReNt may fVRUti* u> MdaiMHML A twiwuM «i Ott «MOfk«ti OOM not cetNBr rfshO to tN

. CAAiRfti NoMtf In (bu <1 SBtS <i>domwwtlll.

A t Co. XoAuronoo, Inc.

9T)T S» Mfecadw Aw

M Ooa S9S0I

PorUond OR 172)9

SSS^Cioenio NaUmaUAab
bA,A, I99»)a9)-S)2» irS^i»Am»|.MH
SnrmVn-^'^ ̂AAiol A tf )df olwllor. caa

, — -

MiuMAAtSAntinoI In# Co LtdllOOS

NlndAor SeiueionB Zne.

«2S< C« KieortAO Aw fit* lOl

PerUond OR 972)9

MMNMaAtArtfasd ZnaurMvea CnOOBLA

179A0

■rtuAna-

WAUMSii

TXd O TO COTirr THAT TK| AOtiCRS OF-AttURANCI USTtO BSiOM HAVI USN iMMD TO TmI UftURIO NMttO AdOiM FOR THI AOUCYAfRlOO
MOCATCD. MOntWTKSTAMOMO «MT RtOUNtlOin. TERM 0* CCHOinOM OF MIT CONTHACT ON OTHER OOCUHCHT HATH NtAACCT TO tWCM TMI
CtNTFICATB IN^T U IS9UI0 ON MAT FfNTAM. THE MSMANCI AFFOROCO ST TNI FOUdCS OEKRiMe NCRtW IS SUSitCT TO AU TNS TCRMR
ExausiONS AKOcoHomoN) of such foaoii lootb shown mat HRn iech Reouccotv anoclami

VB
sm

nOAWAttURWCIr "irnTT o nnnn

A

eOWOKOl AOVUL tMOUn

"nttFoawNR nrioBeuA
■mAfcOlAJAA/lA/aOi1W/l/IBlt

uefccxtmnta1 a.AAA.OOA
BlRIUTOMlHCd1 l.eOO.MA
HceiJOvMimaMw1 ID.000

^naiti a AOH1 S.AOe.OOA

CIWl iOCNOOAfUNOl iipdl «W
IjfoucyOSR QlOC

IpTXA;

CMAH.«aBRIOkT|1 A,000.000

FROftcn-OQAOaaOO1' A.000.000
iCr«l•

A

wieeoeaduAevrr

SHAAlOtAJIA/IA/NnlA/l/MlA

1. ).000.000

X

Acoav aaMrr i»w iMO

•VAtOANTOO

jsa?^
sjsr"'

•eOtTatMAvtF«aMP«•

1

1

A

1taimiAAUAA

•BBOUAA

OOOlO

NABAlClBlfl/tAFfAtT

LiO<oceuwt«tA k.eoo.ooo

adCMtOAttA 1.000.000

IflBB 1 * iRfTWTOII IA.AOaI1

B

AMOcoitevcRrutcuiY
«d* FAQAWflRAdHWAdMBtOlll f—1
OTFCUMMAA UAMKA*
liw muxm «A '

•f *
imeidJMlA/l/IAITlA/1/NlA

..

iLWOlACSaP'TA t.000.000

■.t. atuai-tAiMFLOitiA 1.000 000

ILOnadl-FOLOUMTI| 1.000.000

CfWOrBAAtaSkL IIAAIUTT

Cyto** latAwiAA t«aA tlAtt
VtO«nTA)At

idlAAriTAIAl

lA/t/IAIT

lA/l/li»T

lA/t/NU

kAFI/IAIA

LOtOMU ii'.aeo.eoo
ifACACMM D.AOO.OM

CmANROAflFAFIRAf—A/UCAnaOHiPKUl UCCRBitVWWOAMMWAWi%«wN<—»iOtWA wA
RB: 20I4«0<9 OelT AotOQAtod PocoA SutaittAi. All ORorAtionA of tAo noAOd inAurad aro ouA]oet to policy
provtatenA, oenditionA'AAd OACiuAiena.

Btdtc of nor Hoopohlro
Dope of InroxBACion Technology
Attn: CeeaiAOiono' Donia Geuiot
27 MoiOA Dr
Concecd, MM 0)201

•MOUVO AMY OF TW AAOYO MSCmO ADiiOSA OS CANCSUIO OSFORI
na UFBATtON SATB TMSRfOF. HOTKI VRU OS OfUVCRIO IN
accoroarci tntM T»a FARjcT oRovnm.

AunouD inAiiiAiiim

Socky NArdlnB/CLCCNI

DittS-fOMACORD CORPORATION. AO dghu fMOtVAd.
ACORD It (20t«0t) Tha ACORD aania arc togo m Fogtftirod.maiRA Of ACORO
iN902iao««Ati.



^3^
STATE OF NEW HAMPSHIRE

DIPARTMENTOF INFORMATION TECHNOLOGY
ZF Kuai Dr.. Conrer^ NH oaOl

Fm: (O-Zn.lSH TpO Accm:l40O>73»>29M
f.nK'gov/doit

'OubCeotM
CcMmiuhnt/

MnlS. 2017

Hl» UceOc^. CoverAor Chrlnopher T. Sunuftu
$nd (h« Monoobto (ircwcke CdvncM

suit Houit

Concord. New MtmpiKire 0)301

wQutireoAcnow

Authoriit tht Oepirtmcnt of tnfomiation Ttchnotogy (OofT) to tmer into t coAlrtcl
tmendment |P0 70013S7) w((h Windsor Solutions, Inc., 4)86 SW MtcAdtm Aw, Rontand, OR (Vc^r
208030) to continue to provide an Automated Forms Svbminal software iblvtbn and aisoclaied
services, and to exercise tKe option to extend the coriuact for Five (S) years. In an amount not to cueed
$»daS64.ao, Increashi) the current contrac from $778,0)8.00 to Sl.718,€22.00. cffealve upon the
date of Governor and Executive Council approval through hrne 30.2034.

Funds to suppon this rceuest are available b FV 2017 and are anticipated to be avalUbte In the
following account In FY 2018 through FY 2024 upon the availabUily and continued sppropriation of funds
In future epeutlni budcets. with the abUity io adjust encumbrenccs between state Fiscal Years throufh
the Budget Office, if needed and Justified. lOOK Capital Funds

WY

UT»«CPTMSfNCr»'ACnVITV»^tfCrB UNfT»> OCFT NAMC-AGSIKCl

VAfVtEWlCCTGUNrrNAMt OAS GOOMOOOUIfr COOC - ̂
ACCDUNDDQC

Amount

»17 03-0)-0)-030030€8820000 BuilnessOnc Stop

03A-Sb0099 Malor IT Systems

$ 40,460.00

2018 . <»<03-0343003a€8820000€usln<u0ne Stop

6)4*S00099 Major IT Systems
$342^.00

2019 03-03GVO)003fF€6820000 Buslntu One Stop

034-S00099 Major ft Systems

$4S.45SOO

2010 OS^S-OS-OSOOIMSSIOOOO BuiintuOne Stop

034-S00099 Major IT Systems

$92,€10A0

2021 030303-03003086820000 Butlnetl One Stop

' 034<S00099 Major fl Systerhs

$97,24100

3022 03030303003088820000 Builncti One Step
034'50a099 Major rr Systems

$102,103.00

2023 030303030030-6S82000D Business One Stop

034-500099 Malor IT Systems

$107,108.00

2024 03030303003088820000 Buslntu One Step

. 034-S00099 Mejor IT Systems

$112,966.00

GRAND TOTAi

'(nrwvedve rechnoioebi Todor/6/ New NempsAtre'i Tomo/fOw'



Hit Escdtotcy. Governor Qjbiopher T. Sununo
•nd die HoDortblt CoukO

PtW^WATWN

Tht SUto.of New Himpthire wishet Xo enhance the way H interact with bfutlneu endtiet to
(otter and create a more butirwis frtertdly crttflrorment. A competent o( thii trenfformatton it ttw
development of the New Hampshire dustneis One Step Center.

ThH contract H for windtof Solutions Iric., to continue to provide a foflwam flyttem and
MiocUted lervteM ̂  the ̂ lincsi One Step Project. Ihrev|h the DepaHment of Information
Techitob|y. to menise automated form tuttmlTtil and procetslnQ functiom witMn the State wMCi
include bpce offlct functions at welt as a publk fadnf forms manife^nt site.

A cHtical pen of this projtc is to continve to enhance how the State coOtcu dau from
busirressas. The current process is manual and labor Intensive. rtdvlHng the busirms entitles worblng
with tho Static to prim Out forms, fin in the needed Information, and deliver tha completed form to the
itecessary igerKiet where the State itto must provide manual ov^ht in revtewing and entering the
form data into the Sute systems. Often, the same Uiformation is required by multiple agenclet. WHh
this lA mind. It Is tfw States goal to provWe creiter tffk.icncles througtaut tho process and to
signiricantV enhance (he end user eidKrience in dealing wtth the State, bhprdving the duality of the dau
entered and reducing the time, effort and eapehse in these interactions.

e

Windsor Solutions. Inc. will conllmit to provide the knowled^ and sWII to maintiin .this system
and wOl continue to pro^de support.. As a^lcmimtegmtpr ipcclaDiIng in gmrernroental information
maMgcmcnt, Windsor brings citcnswe and relevanl eiperience to ihb project. They have the .business
knowledge and (echnicsi ci^rtlse toMntinue providing the atrtomated forms submlttal solution to
iddrca the State's specific needs In regard to crfttcal data collection, approprtaie irufysls, ar\d ttmcly
Information sharing with a cost effective ertlerprtse level application.

The Department of mformation Technologyrequtsii your favorable conslderaNon to move
forward wlih thb contract.

Rtipectfulty submined.

Denis Goulet

Commuloner

OG/kaf
DoiT NO. ]0i44S9A

A&{ f»D: 20012

*rMfov>ethe r«fwobp/ej TedoyfotHewHotriptMrt't Teirwnw'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFOf^TlON TECHNOLOGY

27 Huot Or, Ceivoid. rm flm

Fts tfV^-1S16 TDO Accw:

nh.^/dolt

Otoii CMin
Cemmiuic^

May 2), 2017

Daniel Kaplan
Anistanl Director. Agency Software Diviiion
Departmenl of bfofmctio&Technotogy
Siatft of New Kampihife
27 Kaicn Drive '
Concord, NH 03701

Dear Atiiftani Diieclor Kapfan,

Thif tetter repmcrtti formal notification (hit (he Oepvtmeni of InformatioD Technology (OotT)
has approved (he AgcrKy Software Dtvision'i nqeesi io en(er into a ceanci amertdment with Wirtdsor
SohRibftS, Inc. of PortUod, OA as described below and referenced as Dolt No.201 C'Od^A.

ITie fcquefted aciioh authonzes the Ocpanmcrti of Information Technology to enter into
a corttreci afnendmtnl whh Windier Soluiiofts to continue to provide a technology
solution to make avellabfo flltahic etccironic forma, store (he data In a Forms Resohaion
Portal for review by authorized state pcrsoanel. and ..rrudre the data avaibble lo stite
agency back-eod legacy datsbasii, in support of the State of New Hamp^ue. Businesa
One*Stop PrqjecL

The fondlng amount for this anicndment b S940.5d4.00. iocrcasing the cuncnl eotOnct
from nrs.OSI.OO to SI.7IB,632.00. The.connst shall become efToctivc upon Govtntor
and Council approval through June 30, 2024.

A copy of this letter should accompany the Depanmcm of Information Technolegy'i sttbmitsion
to the Governor and Eiecutive Council for approval.

Sinccrcly.

(\ ^

Denis Goulct

DGAaf

DoIT #2014.069A
1110020412

ttinovotht Tttfuteiogkt rodey/orMewNampsM/v'i Tomorrow'



state op new HAMPSHIRC

DEFAATMEirr OP XHTOPMATION TECHNOUXSY
AUTOMATED PORMSSUBMrTTAL PROJECT

CONTIUCTJ014-069
CONTRACT amendment A

WHEREAS, paruint M ca A|^tcfDcm ippTO««d by Covctdo* «fld Council, u • rtsoli of coAOaa f20>44M
00 fooe II. 2014 turn f 15 (herein tfter refentd lO 0 the "Aircefflem"), Wutdiot SoloiieRS Inc. PiereinoAcr referred
CO u 'Vendbr*^ cffced to fî pjly ceruin lervtco uQoiin ikt cerma tod cmdtiiom ipcclfkd M (ht Acreemcat tdd ia
lOithRmloa of ptymem by (he Oepenmem of mrertnailea Tedineloiy'Ctoctnaftcr itre/red to tt (he 'OtptruncnT)
Bting for die bcncftt of die AfPKy.cerucn «umi u tpetified ttereitv

whereas. purtuiA (0 the A||nerr«m Section 9.16: "imctMlmtn} vtd (be prerblofta of (he Aircefflem". the
A|;ccfflcru mty be modified or omcaiM only by • w'ncn ioetnimcm executed by the thereto end approved by
the Oovcmor and Baeeuilvc Cotmcih

WHEREAS, the Vendor end the Ocpanmeoi here egreed to amend the ABreemeni in enttin rcapcdt:

WHEREAS, the Dcpanfflera wiahn to atf fenaionalily and wend contnci inma:

WHEREAS. The Vendor Ofirces to provide addiiio^ cehanceincms

whereas, the Dcpanrnera end the Vendor «Hih to eiund the complctieA dau front Jena'50.20)9 to Jtm ■
10,2020;

WHEREAS, the Deportmeni and the Vendor with to iocicase the Contmi price by SMOJM to bring the total
amtrici priecio $1,711,622.

WHEREAS, the Oepartmeni and the Vendor etch to clarify (he Afreonem

NOW THEREFORE, io eortsideriiion of the ronptn^ otd the eortnanti and eondideee contained in the
A^emw and tei forth hcMin, the pania egree u fetlo««:

The Ayccmcnt a hereby amended u fellom:

1. Amend Section R17 1.7 of the Apcemcnt (ftge l)by cxttndmg (he Compktion.Oate from June 10,2019 to
June 10.2024.

2. Amend SecHon Pi7 1.1 of the Agrccmem (Page I) by Incrcaaing the Price Umiiiiion by $940,364 fiom
f77i05tto$l.7ll.622.

1. Amend Pan 2 Section 1.4 Sale ContnctManaterOaniel Kaplan,
64 Sotoh Street. Concord NK 01101.603-210-2460. Oflnlrl.K«p(an^f>.nh.|ov OMkLKenliw^it-nh ea*

4. Amend Pan 2 Section IJ Sate PrejcoMaaaier to Stiaen Bergeron.
64 South Seeet Concord NH OIMI 401.aifl.l4fe timftbffeemfi/admt nhgoy

5. AmcndPari2Scoion 16: Dispute Resohdion
Otnote Rc^otlofl RaDOtulblJIty aod Scbodofe Table

UVEL CONTRACTOR STATE CUMUUTIVe

AtXOTEDTIMC

Primary Scon Remieli Project
Menager/Dimor

Sitsan Bergcfon.
State Prejea Manager (PH)

5 Busiitcss Days

PIret Simon Waoon Vico '

President

Oasiel Kaplan, Aui, Otrecior
Agency Sofrwam DlvUton(ASO)

10 Business Days

Second Coy Outred Pmidem MkhadO'Netl. Director Agency
Seftwirc Division (ASD)

15 Btainess Dayt

Delireriblu / Mikuonet by eddii« Table 2 ACTIVITIES. DEUVERABLES. or MILESTONE

Inrtial ell pages,
Vendor Initials

Dale fVtdUy I ̂  f > Page I of4



STATE OF NEW HAMFSHOU

DEPARTMENT OF INFORMATIONTCCHNOLOGY
Aimi^TCD FORMS SUBMITTAL PROICCT

contract 201A469

contract AMENDMENT A

k^ioctoinli;
Oprr willptovUidcuUcd lUicnicaitef woHi lorihi ccqucficd tnhAMdinenti.
Windsor •} no CMI to (he Stole of Ne« Htmpshirt irili provide riudcosi
prepouH Cor the cnhuwcmenu.
Upoa ttccptinee (he Suu of New Hi/npthire will piySOH epfVont with • lOR
bold bock.

The list*50R will be paid with • lOH hold back vdien ihc cflkancemcmii
dcltetfodtopfoduaion.

Tbe }0H will be paid after a W day wirrtniy period.

GrdttrKcmmit bctA| proposed include advanced priniin| end eottil capabilittci, and
yiifiK and malnulnina ion o^r.
The CThaoccmtma will be defined m chanpe orden and accepied by (he tiate.

■■

7. Amend Pan ) CihibrtB I.I Firm fiscdPrke:

This is a Non-Eacluil«e, Not-TO'EMced centrto «i(h a Finn Flied Price (FFP)componeac lotaliog
SI,Tll.d22 Of (he period bciwoen (ha Effbcilve One (hrou|h June 20.3034 wHh opiiofli (o renew fbr one (I)
eddiiional (eno of five (S| ytars. Wb^sor Sotuitont Inc. (Windsor).ihall be responiibic for peribnTting iu
ebll|aiions In accordance wkh the ContncL Thb Ceniraci will allow Wtodsor to invoke (he State for the
fellowtng Aaiviiks. Dcrnraabta. or Milntenes ai fued priec/rBic appearing Iri (he price and pqrtnem table
below.

section b further ancoded by adding the (bllowifl| tasks to TaUc): Activity, OelivcnMe, or
MikstoRaPeke cod Payment '

.-ssv. '..V.VY'"

Enharteemcfia ooi to ueecd S  200.000.00 S 20.000.00.

Ad^ Anoul Miintanance/Sapport/Upgrada 1017 S  40.4t0.00 S  4,046.00

Ad^ Anauil Maifltttiaricc/SuppoMJpindcs loia .% 4M99.00 1  4J89.90

Addl AnRuslMaintcnanccfSupportAJpgrcdes 1019 S  42.435.00 6  4,343.30

Anmia) hdaimenancefSirpponAJpfffcdes 1030 ,S 93.610.00 t  9.261.00

Aitnual Malfttenanet/SuppoiVUptrido 3031 S  97.241.00 S  9.724,10

Annual MaiAtenanee/Suppen/Uppedu 2033 S  103.102.00 S KUIO.IO

Amual Maiatenance/SupponAJpgrades 2032 S  107.206.00 S 10.720.10

Anoual MaiaiaMixe/Support/Uppodas 3034 $  113,361.00 t 11.334.10.

Imtialall pages
Vettdpr tnitcils

Dolt Page 3 of4



STAte Of NEW HAMPSHIKE
DEPARTMENT OF INTORMAttON ttCHNOLOCY
AUTOMATED FORMS SUBMrTTAL PROJCCT

CONTRACT 20144S9

CONTRACT AMENDMENT A

Cftfitrtri 201446SA AUTOMATED FORMS SUBMrTTAL PROJECT

^:igONTR(|CT<.

^  r V

I'lL^OVAt;-

.  ' ■". »•
20104)60 Ori|iAil'Conoi£i JU8CIA20U JttrtcM.20t9 I ' T7A05I

20144^
Amcndnicnt A

I'AinenOment, TBO )WM JA 2024 1 H9.i6*

Inital ill pifti ^
Vendor IniKih Tf^

2Diit ^17 Pit 3 of 4



STATE OF NEW HAMPSHIRE

DEP^MEHT OF IHTORMATION TXCKNOLOGY

AUTOMAttD FORMS SOBMHTAL PROICCT
COrTTRACT 2014-069

COffTIUCT /^NDMCNT A

Ciccpi n provtdctf bmta, ill prowHIom of <h« Afrttmtiu itell rtmPe in forci «nd ofTeci. Tiii modiOcaion thtll
ukc efleet upon the sppionl daic from the Governor end 6e Executive.Cototeil.

IN WITNESS WNEREOr. tf« putks h««« Itereonto ict their hinds u ofihe diy ihd yar flm lOovc nrSitci.

oitt jVlaiLiS
SiHfrn Wttton, Vieo President
wrndsor Soiulions. Inc.

Corpoittt Si^wtiof NouHaed;
STATE OF JtettO

GQUNTY OF Muhnomah

On Ihis the dav of ■ fA^A 2fr|7, before mo,
CBtherineaovtin-Scni ^ . thiifabveiianed Officer Simon Wiuon
pemuliy ippeored ind tck/iowlcdged Mmwlf (o be the Vke Prciidertt
of Windsor SolutioM> inc. . ncon>of>i»on.6nd (hti he. ftsnich
Vi» Pfttidem being euthorited »o do to, exccirted the foregoing tnanimem fo#
the ptopous therein contained, by signing the nine ofthe corpofiiion by himtelfts
WirKliot Soiulions. Inc. .

^ iN WITNESS whereof I hereunto set my hand and offtcisi seal.

Notary PuVn^^rietfof the PoPea

My Commission Expires:

(SEAt)

ce

Ml *7
OFFICIAL OrAMF

cananif Mua eoTOsdtaa
^ NQTAPrPUfrUC • OftCOON

COMMISSION NO..O«H8T
scrcaaiMOiO^jugti.iBH

Sia^t of New UmpstUn

iii
Ocpartmtnt of (nformation Technology
Oenb Coulei. CommissioAer
State of New Hampshire

Pile

Approved by the Attorocy Gcserel (Form, Subttooce aod Ciceulieo)

Qtxt: JallU'^ ̂
(ivsitetof New Hampshire,

Initial all pngcs^
Veidor InitUli

OtfcMdsiF's; ZC17 PageAofd



State of New Hampshire

Department of State

CERTIFICATE

I. Wiin«nM. OirOw. ScenuTf of Stftt «ft)« Suit oFNew Hm'piliifc. tfe.herchjr ccniiy dioi WINDSOR SCLI/TIONS.

INC. is i OrcflDn Piont CorpofSiM 10 UMM bdinai in New Hcnptftiic oo MaichOl. lOlO. i fiashcr cmiiy ika tJt

fm end docwncoie fr^uircd by the Semta^ of Sutc't ofTice ho«c been reaind «id It in good timdiag a tv a <h>i office it

congmcd.

(Uatet ID; <17015

%

IN TESTIMONY WHCRCCI*'.

I hcieie «t my hand and c»tm « be oRuvd

ihe Seal of (he Sate of New Nvnpihiw.

(Ml iiiKdiyef May a.O.3017.

WilUCB M. (iaFdVT

Seotttry of Sute



CEftTinCATS
(CerpomtioA Wiihottt Sal)

' I. CUV OUTREO. do hcfiby tftd thti:

(I) I tm PRESIDENT of WINDSOR SOLUTIONS. INC.. an S corporetk)n(tHc
"Cbrponitoo*).

(3) I mtimain and have custody of and am familiar wiib tfie'Sal aod the minuta of the
Corporatioft.

(j) i am duly authoriaed to iuui cotificatas with respect to the'contents of such books.

(4) The followingsialemenis ate true endaieeurwe based oo the rcsoltfliooi adopted.by •
the Board of Oimtort of lha Corporosioo.ai a meeting of (he aid Board of Dirdeton
held on MAY 20.1991. te^ich mating wtf duly held in eccordance with OREGON law
and (he by^lawi of the Corporaiion.

(5) The'tigniturt ofSlMON WATSON. VICE PRESIDENT of this Corpomtiofi.afTixcd
to any conirtct instnimai or document shall ̂ d the corporation to the terms and
conditions of (be.contract instrvmeni Of doeumeni.

(0) The foregoing signature authonty has not been revoked, annulled a,amended in any
manner whatsoever, and remains in full force and effeei.as of the date hereof.

(7) This eorportlion has no seal.

IN WITNESS WHCREO/J have hereunto set my hand as PRESIDENT of the Corpomtioo.tCREO/J have hi

pATE;S

CUV OUTREO. PRESIDENT

OfFlClAl OTAM?
UtkCait MIAS S8«n»C0M
. NOTHtTpuBuc • oneaoN

COiaMi88>OM NO. 04103'
wffimiKRniwwiAWti.aon

STATE OF OREGON

COUNTY OFMULTNQMAN

On this (he day of Jda^ _,20i7. before me,
GUY QUTRED personally appeared and acknowled^ himself

to be the PRESIDENT of WINDSOR SOLUTIONS. INC. an

OREGON corporation, and that he. u such being auihoriecd to do so,

executed the foregoing initniment.

IN WITNESS WHEREOF I hcfcunlo set my hend and official seal. -

Not^'^Wic/^^^^r^^Pescc
My Commission Expirci:



ACORif CERTIFICATE OF LIABlirTY INSURANCE
eeumwwn

TKB ccpfvcAie a asuto *• a lurrvR v MroaauTnii cmlt mo comu m aotrre vmm tmc comncATC naocr. noo
anTRCAic oou ffOT «maaiAiTvav or RiOATwav amexo. encm or aitcr net cevcRAoe a^forrco bv ins foucoo
BOOW. txs CCRTmCATC OF MMRANCE 0088 ROT COXSmVTV A CORTRACT OnVEeM fXt OSUINO ommeRQI. At/TROflOeD
RtFOtSeilTATWt<mFA08MCeR.AI»WtClflmCATBK8lOER. '
WQRTAin: 0 vm CtRSRM ItmttM OT Aoomowu. OIIOREO. 9m pauqrpn) mt» M tMovMa 0 AUSROOATKM to RMVCO. n

iw^c0irfOa»w«flwo<Ocy.cwtMipMci—>^i0qiR>no0«AyMiW0ot A m nit caMOkito Am mi cmRV flffRa » »•

A ̂aikor 0 Co. looaroMo. Inc.

STOT CO MCOIUD Avo

10 MO iOSOt

oarUaM OR OTtlO

Sn'^oiooMO BotMnialao

lKAM.cnotMnloioiljAtolviior.cao
Ml

•WWI»«WtU*l XM Co i.«o iiooe

Vlndoei toloUeoo Inc.

•)M to MCMlto Avo OtO 101

MNnnAnioA bv IRiltiBlo C^mnnioa eoii«

■■ami

mo&ij 1

t>M a io CMMnrr imr »»a loueat o» iigmuict lono mum m'H «<» to tm ijMiMO MMgo kw tm
OflttAfto. ANY RSQWREW&RT TlXM 9 CtfdTBN OF MIT CONTMCT OA OTWIR DOCWkKT VfTIM RCIKCT 10 WIOl 1M9cSmTC^IrKWA?^ MURMC8 Af»OROCfi tf FOUCtfR KMWtO KEA8M H tUMCr 10 Mi ntfriAM.

tUQ CewOITOMOFfcOIROUCa».iU«'T0OtfMHMTHMMRU''Rro»XtO0TAMOO.*R«*.
inn

oiwi iOMiua iMf awes Mk

RlftterQSR Qwae
IWWPfc

mf

3
mmmtm
MigMR
m/m K&Smrd
MKDMRa <VtM

iMR

BBB ""f"'
uinBai

BftWSSfflWMiwai
111

iaiQIUtfTIB~

f/iMim

CBSTDf t.Mo.ooe

I/1T/II11

«Sjja=L
tssmsaaOL

imflnuwBWur
jpmM ■■

.iK^i i»r

i^sssajftfiBto
tJLO—g.^OtAWl

I.000,000
I.000.000

10.1

o.ooQ.ooe

I.000.000
i.ooo.ooe

XfW.tW

1.000.000

,fv«roMioMi uMiiiir
iMiMiAf cyoo*

viMiruiili ll/l/MII toyiiiin OJ.000.000

•1.000.000

AXI evatalLon* e( tAo MMd inoufoA *io oubjoct to Rokiey prootolooo. coaAIUoao oaO ooelooiooo

CEinrycRTCiwRWiR ■

Bute of Bo« fUi^obiro
DoporMoAt Of XoCoraRtien tocMiolofy
Atto: Otiof tnfonaUoa Officer
2T Boioo Otivo
CoaeacO. H8 OiMl

......

OJMAO Ml orna noon oooCMOf 0 Mi«« ti «o«
nt uwuni ooTi iMtRtet. ooiici mu to ooumro «
McoROMCt oiini mt MucT ote«a««A

uniifWTii Til

Mcky MarOino/COTRT

ACORRia {20<«0«)
IMS0M<«>«Om.

TRo Acm noAO oM loROOio rogiotoiod moiRo of ACORO



Peter C' KeiiiBti
CommfuiOMr

STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF INFORMATION TECNNOLOCY

27 Hitei D»,CanreM.NH<Q»l

Fu: «9-27l lS)fl TOOAecttfe IAa>-7D>3««

w«rwj>h.^/ddil

p'^

rii«6.20l4

Her CictDeacy, Gowiitor Mti|ue( WMd Husift
tad ibe HoBoiiblc Caeeodn Cauactl

SuteHousc

Concord. Hfv Han^thirc 03301 " ;

R£QUC$rU ACnON

ABtfaoni* ibe OcpMomt of laConntbefi TcdtnoNo le ttxtt too • <oeo»ci «i(b Wiadaer Sohtbeia. Inc..
oiM SW MKodom Avc, Soltc lOi. Portliml 0R> IVendair H27Qli), for (he procwaioi of to Automcicd Penm
Submiittl coftwaic ijnum tad uucUted Mm'oci m erooai of 1771,051.00. cfTectrM upeo Covanor ud
Eucoiivc CouocU approvo) Oyou^ Jane )0, 2010 «iih (hi opilen's rcMv (brea|b June 30, 2024, with fiirtha
appmn) of (he Govcmi and Eiecuin CouociL

' • Foodisi it anitsbte <d the Drpaiosnt of lntomatioa TecN«ole|y occousu tt rotieoi. «nib (ta awtberity M
•djioi eactanbiMCO in uch of the Stue Aacal yenn (hnoth (he Dodtci OfTitt if oeedtd and iuaufwd. 100% Ca|t(lal
Fooda

fy'
:aTO-OEPTO'ACCNCYF.ACT1V7TTIMCCTC unita
3Brr NAMB^INCV NAME^CCTG wn NAME

ClASS C0DC>ACCDt/7a CODE - OBJ (ACCOUTCT
DESC

dOBF TOTALS

M15 01 ■O343430030.09I00000 Bolem Dot Stop
OJ4-S00099 Caoital Prelaieu

NA 1414492jOO

»U 0 l434343003O«»t00b00 Boebieu Ooa Stop
OM.SOQOM CatfIti ProUeli

•NA 34100040

t017 01 •O3<O343003OO9tt00Q0 Bukoaa Oec Stop
034-300099 Caalul ProNeti

NA 3943040

leia 0>43-03-03003009t00000 BiaioeciOM Stop
Ote-soeow Caplul ProtMti

NA 41,10140

tdjp 01 -Ol-OF^IOOJOOOIOODOO BntoCM Om Slop
034-500099 CoDlto) Protacu

NA 41,74140

GRAND TOTAL rm49t40

EXPLANATION

The State of Hew Hai^pihiic b in the procoa of sia>(bnnifl| bow it iotcncd with buaiim cotitka id fbner
cad erw a mote busiaeti Ok^ly cfwireonm. A con^oncsi of thia eowfomedoo b tba devti^owoi of the New
HcAtpsbM Bosioeca Cm Satp Ccotar. Butincu Oae Step b aa oi^Uoc peiol ihot *ti] coabk NM boaifoaca to dk
(heir biotara.aUtcd forew ihiowth thb oee acrvica po*t«l mhcr itbn ibrmith each wdividuol agency.

Tbia coBDKi ia to procvt a coAwtra lyoam tod aaaeeiaied aervkei fet die Buiteai Ooc Stop Prtjoev
ibowgh the Oepaitmem of Informirion Tcehnolo|y. to naoage atnomiied fonn fubabu) aod pnccitiap foedea
wiihio the State to (aelyda ted ofTcc function u ai a puMk facing form (naea|cmera itB.



Ma Endlacy. Oowoa Mvgvit Wood Haoin
mdtii Mfloenbb Eueuda CooDcO

Jioe^nu

A cribai piA of Ml ii s inpmvf bewite Stiu c«nera dm from boiiaesM. Tht currem pioca h
nBiBal and Uba iaoain. ftquanai (he bvsacai codtMi «ei%i«4 with the $ttu to pfim owl fbmk AU lo (te oeodBd
tofiometiook aod dcli«a tfic conyktrd firm o the acMuvy ifndo «tec (br Sate iho moi pmvfdo ouatl
dvooifri tfl if«kwia| tad cDiafot ibt fern dui ieto ihe Sate ijruena. Often, tfae mro isfomobos U icqoM by
mtttpk itaein. With ihU in iroBd, it h cht Saa |ad u piovidc paa e<ficlmio dveB|taid (be pioccn u6 lo
ci^fceatly eriabc* ibe oid wa eipukuce a dutln| (be Sate, ianpfoviei the quality of te ditt onoed tod
ledotu^ chi lime, efteii tad ctpase ia (bes istcnciwta

Tteou|h • con^'iivf biddms ptdoai, Ocpanaw of lafomodon Tecbaokoy tuaed a reqoai tm prepcoU
Tbe laiin'm wai adwbod a btadrrdi of IT icodoa (btetah en email rckue and peaiim oa the Saa'i puKfaaaiat
«<h aiiA The O^attmi received five prepeuU; at) five propeaiflt «iflpiBKi |ive ntcaiive prcscnaUoo a (he
•ekedooaaia wiadaa Solutloaa, lae., (be ptepoiai. «M<beiaabaauM it earned the bifrbtn aeem: their pmpeeed
MhniM ptovidca (he hew lehidee foe the dh^m lucn in (be asredn. ^

wifldaw Setwioa^ fax. «ill piovtde (be tae«1ed|c and iklll io ioidoihea (hh lyaxm and will ptovlde euppoh
aft0 implemena(ioa Windiot boa prioe opcrkacc vcdtitii vith (he He* Hatqpahiri Dcpartmna of Envfaosacoa)
Sovioo. 00 pnor CQ|a|CfrBna aod b ftiiBiltir with the iteay'i ar|aaiz«t>oM«b^l envireso^ aad iofarrmtioo
lyms iofraabwciov. Aa a lyateim ime^ator cpaialoinf is levcnmatal tofomKieo tnaafmni, Wiadaor ii able
(0 bei^eitnttivc aod leitnot cxpertcace lo (hia ptejai They bam M htalncu koowfadic aod teehaka) capodie lo.
ioplcaw Ox aammued forma cebaiiRal lehtfloe (o addreia the Suu'a ipeciftc oecdi coaBOBiPl oitkal doa
eeOecnoB. eppeoprits amIyaU. od dnxiy iaSgtnxdea ibaria| wUh a eoii enienm eetopiiaa km) cppHcatiea
Wiadia will:

1. ^Dvfde and (naaQ oucrpme*b'oeeB«d loftwirt xiib lhaK(iena to pmeeu exh-ioitaad forms from (be
pubUc er ftoa Sax uacn, *bicb oxhidBa back afTce fcnni (naeaffemnt. doniaxa (SBaccmea ai
rebttd (0 (bOM fonra. aod mobile impecbea.

2. WMier •!!) eeofttsrc Ox aytam x provide (he fenn ettauen, worltflew. and tesviiiee re^tbcmeoo
•bicb will be adapted to 6c faOe«4o| Cm i|cocici: D^araneat of Ubof, Oepaimxa of
Eoviroosxsal S^ica. Deputtim of Sa^, Oeptreneot of Admitiiottive Savkca. aod Dcpanmem
of Kahh ai6 Human Setviec^

1. Tnb icchakal caff on toftwe iataSatieo aod coofiiuraibea: ootn daiteated xchaka)
oafT 00 mftwBft adooAiioecietw tbna acatio^ a^ data oiaaa|cflnea. u well u mioi^ dni|nxd
aceoey (oen do aoftwut living dx Sax indcpeodmee lo (be ceafi|tintie& forna ocati^
aod UK of (be fenia 11x1011.

The M^RxniBioe of Butineu One Stop b a mja Ucp towaida ircrcaii^ the aao ftkodbeeiaofthe Sxx'a
biairieaa cnviroameDi Scveal ignxka will coax on l.lae dwing (be Cat year and Oxreafter etboi vKII foflow.
Ateacxa be|ifl wi6 a few fORTO and male a eujbi imcatmen over tinx. aoteoabag vbtoilly aO (bck boaifxxa
teticBd tons, for (hia rcnoa, «« ea (cqixat>a| ao addidoeal Vycar ciicmtao «iib (be approval of (be Ce«aiier aod
Caccvtim Coendt. Thit *<11 oouic eomioeiry of opaadoai aod naiireize (be Sxx'a (amsonmi in (ha ttchaol^.
Fuodtpg fbr (be etxmbo yoa b depcodeiM upon fttnoe but^a cppeepeiatioaa.

Youi f»«eetbU coiaidmdee of Ibb aouoi ii cppnciited.

^c(0 C Haeiinii "
pQVtoo Commbaiona
2014469
AA£A1D«IS794

Cc ' Lcalk Masox CoBSrtco Metogo. ftwmo of Fimixc A AdnoAbsitioo
Debaah Hkbcl. ft Maago, WSO. NH Departmcst eflarormiian Tcchsotoay
Tteasa Faa-Cartb. Dirccta WSO. MM Ckpaitnxfl of lofbrnukfl Teebeotagr
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STATE OF NEW HAMPSHIRE
DCfARTMCMTOF INFORMATION TCOINOLOCY

Hun Cennrd. NH COSOl

Pm: ttMn.tSlft •mOAeani

vn'wJnh.gDv/doil

Pfflcr C Htftiofi
Cimwtitikmrr

Iunc).20l4

T>icntt Prc^CuHii

Otrector, Web Suppon DivUim
Depsranent of IftfpmuuM IcehAolosy
Stale orNcwHtfripahiit
27 Ham Drive

Cmnd.NH 0)301

Dear Director Pift^uitii,

T>ta letio rcpTtaeoti fonral nodncatian thai the Department of Information Teelmo)oor
(DoTT) hat approved the Web Suppiorl piviaien'i rrquesz to enta into fl consici with. Windw
Sohitiens, bit. of Portland. OR. u described bebv and refomed u DotT No.20144)69.

Windsor Sotutiona ihal) provide a utnol^ lelulion to make available
filtible ekctronie fomv. atdre the dare in a Forms Resolution Portal for review
bp auihorued. atate pmennel. and nake the data ovailable to state a^eney
bsck<nd kgscy ditabaaca, bi st^pon of the State of New Hampsltire Bwaineu
One-Stop Prqjcci. EfTeco'vc-upoo Govongr and Eucutivc CourcH ap^ovtl.
S77t«OSI.OO for the period between the effectiire date throush iune 30, 2019
anthepdon to renew for aac. additional terms of five (3) yean •

Ptcaae include this teeter in the Deperonent of bformalian Toehnology'i submission lo
Oevemor and Council for approval.

Peta C. Hastings
Commiuioner

PCH/hm

OOn 2014O69
RlDtn57»4
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STATE OF NEW NAMPSMIRC
DCPARTMCirr OF INFORMATION TECHNOIOCV

C0NT1UCT 3QIAOF9

. ACREEMCNT- PART I

Su&jCtL' Aoleiulcd fofini Sebnhttl Pr«Jcci

AGREEMENT

The SiB'e of N«w Htmpibin tnd tb* Cenakibr ttmbjr eoawiDy i|m ti fMlawr

GENERAL FROVIStONS

l.i SmAcsncyMBm

OepdnmOTi ol tntcrmoitoo Tochnofogy
A

U Sot* Agtory AOOrw
37 Hoten Ortve
Concora New Hompsnire 03301

IJ .C«rar»aor Nntt

WMOf SoK/ttoni. Inc.

1.4 Cononner.AMffi.

4386$WMocodom Ave.'Sulle 101

Pomorid. OR T7239

).} Cflhtacttr Pbeae

Iteiter

sau7>>7aueit:3is
y

1.6 Aeeowtt Nvsiber

63(M)PB0034000PP-7130400

1.7 CeopletaA DA.

June ». 3019

IJ PrkcLinttition

S77aosa.oo

1.9 CenOKtai Ofnc«r (br Stttt Agney

leiSeMoion

i.iO Sot. AgcnqrTtkpboflt Number '

603 2^-5750

i.t! Conumaci l.ll Home tad TtiU of Cennctsr SigMieiy

Simon wolson. vice President

I.I] Aa»«lrftNM"L' OFIRMT/N .CMvyof .fV

OnJumE ,befbftttMtf)dir»t|ptda(nGn,poioaill
piwcn to be Ac pcnen •boie nine'ii tignH «i btek.l. 11. ladee

CwJttir^OfH.a.'Nv

y ̂ peortd the pcrseo ideAiiOcd in Modi I.D.er imisfttiqrif)
rowMged dtti i/he ciccuttd (Ib'i decwaeiii in (be apmiiy

r

I.D.I StgnmseefHettfrP

rst.li

>iiblk «lusi^ of (be Pmt

t*4 "
'

><0>. OPPICM.UAL
jjwHaaiWaMMMIBetfWIJBMOIA
MaBRO nOTaAV PU8UC-OSOOH
\^y .COMMISSMN NO. 499819

I.DJ NitMnidTiiliorNoBnrwi«ilc>oribePc«c

CA44w'n ne S^a
Wn+cLr a PtiLl i c - LVeiwc*^

I.M ̂ ttAgOKySikltain

3tc. iJ ' A

1.1} NsAiiadTitteefSUNAgraeySiinuary

Peter C. HoiflnQs. Commhtioner

1.16 'Agpovtlby the N.H. OcpMimcm of AtfttffiUtnilotv Oiviilan elPMAtntl flfafiptktbit)

By; Obenor.Ow

i.D Afpo^byibeAWfotyCcneibKForvi.SwWUMetftdEMCinlen)

0. MrJi^ V
l.il AgprovtiOyUie Governor end EtccutmCewaeU

0r. On:.

*
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STATL or NEW HAMPSMIRE
OtfAATMCfa OP INFORMATION TCCHNQLOCY
avtomatco forms sueMrrTAL project

CONTRACTlblA^P
COrfTRACT acreement -part I

New Hampihtre Deportment of IntarmaHdnlechrwIoey
Controd Covo« Sheet

Nome of Apency/DlvtPofc peportmeni of Inlormotlon Technoiooy
Web Support Oivnton .

Contiwct Mwmbef^ome: 2014-06P Awtomoted Form» SuPmittoi Project
Centfoet PMpofe: to procure o Commcrciol'Off*the*^tf (COTS) loHworo
tytfem ood ooocioted letvicei lor Deportmenl ol iriformolioo TechnotoQv to
tronsloffn how Ihe Stole of New Hompjhire intefocti with by

Nome ef Vendor

WindiorSoWiom. Inc.

Who NegbHaled Ihe Controd:
Thereto Pore-Cur^, letile Motorv
Oeboroh Michel

Amouril of Contract:
S//8.ose.oo

fimdlng Source:
lOOHCoptlol.Fundt

Tcim^of CortfrocI:
X(r»e3a2019 - '

ii thh on emeridment? ■

No

CompelBhre Bid PiocofK (Explain B "No")
*e$ .

Bbckgrovnrt InfOfmotton: rrN eonlroct to -to procure o loflwore ivitem and
ottocipied tervicei the S«o«b ol New HompWrc. ittougn ine Oeporimeni of
infvmoilon rechndogv. lo mcmege odomoied form and pfoceutng
funcitoni Ihc Sloie lo bKlude bott olltee lunciioni Oi weB o> o p^ACc iocir>g
ronru morusQemeni tile.

Iho Slole ol Hew Hompihke If in the proceti ol trcmtomwg how it inieroch vrtlh
OwiPieo enlilief to lotier end c/eoie b more Outinefs Mendiy en*<eanm«nl. A
componcnl ol iNi trorelormolion H the developmeni of the New Hpmp*l<ie Bufinew
One Slop Center, a oilicol port of the dutineii One Slop Center b lo improve howihe
Sfote conecH doto from oijtinesfef- With iNi In mM. II li the Stoles gocP lo provide
yeoter effibtenclei ihfcuohoui ihe doto cofleciion piocetf of>d to tigniftcor*ity
or&^anct 0* er*d w»er expwie'*® deoBng w(lh the Stole. Improving the ̂ lOSiy of
Ihe doto enlercd end reducing the lime, effort and ertpeniejo'lhefeinleroctterx.
Specloi Co'ncerm:

■ N/A .

Amendmenl Ktitory (B oppflc.obfe):

SiitomHfed By:
OeOorbh Michel

Phone:

(603] 230-3454

Cvtren) Dole;
4/3/2014

EmoD:
deboroh.rrtchel^ooilJth:9ov /



STATC OF NCW HAMPSMIRC

DEFARTMEfrr or IfOORMATIOH nCHNOLOCV
AVrOMATCO FORMSSUBMITTAL PROICCr

COKTRACnOI406F

comiuct ACRCCMCNT ART I

TERMS AND DEFINITIONS

TTte following gcnml c^otciing icrnu nd defiaitiom ipRly exccpi wspcctricelly noCed civwbm
tnditt documeol.

Act«RC»OC« Notice from the State ihu • Delivotble has tetitried Acceptance Tcfl or
Review.

AatpiMK* Laiur An Acceptance Lener providei notice from the State that a Oetivmblc.hs
aaiiified Acceptance Tcui or Review.

Aectptaac« PtHod The timefrfmc durbtg which the Acceptehct Test i| perfonned

Acctftaoe* T«si Plan The Acceptance Tevi ftan provided by the Vendor end i^eed lo.by the State
thai dtscrtbet at a mbtmom. the specific Acceptance ptocesa.critcnA and
Schedule for Ddivoebks.

Acciptooct Tei tod
fUvftw

Tests performed to detcnnine chat no Defecb eiio in the applicaiion Sofrwait
or the System

Aeeoj Ceoirol Supports the managcmeitt of pcnntssions for togging onto a computer or
ACtWOft

AfmmtBi A contract duty caetuted and kgally binding.

Appcadii Suppkmentary reaterist thai is coltcctcd and appended at the becb of a
document

Audit Trtil Caplurt
•Dd Aottlytti

Supports foe identification and monitorfng of ociivities within en applicaiion
or system

Bat Md FImI Offer
(BAJFO)

For negotiated procurvmenis, a Vendor't fmal offer following the conelusion
offoicussioas.

CCP Change Control Procedures

CR Change Request

COTS Commercial Ofr-The*Shelf Soflwirt

CM Conftguririon Managoneni

CtrfUkafbo The Vendor's written decUrition with full supponing and wriacn
DocumentiitioAfinctoding wtfoem limitation loi results u applkabte) foal the
Vendor has completed dcvctopmcni of the Oelivcrable and certified ib
rcadtncsi for applicable Acceptance Testing or Review.

Cbaagt CoBtrol Formal procas for iAitiaiieg changes lo the proposed sohttion or proceu once
development has begun.

Cbeotc Orders Forms! documentation prepared for'a prapeied change in (he Specificeiioos.

CompMieo Dite End date for the Contract

CoofldcoHal

lafermttlos

(nfonnaiion icquiied to be kept Coflfidcmial from unasihorieed disciosuic
Mrfrr rAr Cnruracr

Cootroo This Agfcement between the Slate of New Hampshire and a Vendor, which
creates binding obligaiioAs for each party to perform u specified in the
Coiuriet Documewas.

Cootrtct CoadBeteo Reftri to the conclusion of (he Control, for any reason, indudingbulnot
limited (0, (he succcsifol Contract complaiion. lermioitiOA for eonvenicnct, or
termination for defaub.

20M469 COTS ConCnci Agr««Tncni«fan 2
Iflitlit AliPips; /\
WiftdMtr'} Inilitls: 60/2014 Rigt2of27



STATI OF NKW NAMfSHIRC

D^PARTMCNTOf INFORMATION TtCMNOLOCV
aUTOMATCO FORMSSVBMinAL PROJCCT

CONTRACTni4-0M

CONTRACT ACRECMENT'PART I

Coatncl Documeott . Documenu ihii compnse tfiit Convaci (See Connet Agrecmcni, Scaion M)

Ceeirict Maoictn The penem ItfcmifM by the Sutc and the Vct^er who ihiH be rrtponsiblcTor
•(I eontoctuaJ eifthoritti'ien and tdminiurition of the Contract. ThcK
rcaponit^litle* chell iodude but not be lonifed to proecuinf Contraet
Documcfttetion. obcaiiuAteMcuti«e approvata. tAckiitscosti aod pcymeats. ■
•ttd ftproeming the ptniei in eji Centreo tdministniive tcHviiin. (See
Seoioo 4: Cofuroct

Ceelrvctctf Thc VcAdor wbou proppial ot quou wa» awarded (he Coatncl with the StiM
and who is naponaible tm the Smicet and Oelivefablea of the Conoact.

CoovtniM Tot A teit to diaare thH a D«i coevcnioo procoi corrtetly takes Data from a
legacy syacm and tuecesMly converts it to a form thd can used by the
new System.

COTS Corerociciil OlTThe Shelf

Cqo P«fled The thiriy (iO) day period fotewtng written notineatioQ of e deCiuli within
which I rantncted V0tidor tmill curt the defatih idchtificd.

CaMoa Cede Code drvcJoped by the Vcodor spRiftcally for this project for the Stttt of New
Hampshire

CeMem SoRwert SofNran developed by the Vendor epeeirtcally for thb projcd lor tbe Stcte of
HcwHampshire

Dete State's rccordx files/forms, bate end other docufflcnis'er infemation, in either
eieeiio'aic or paper fo'rm, that well be'used /converted by the Vendor daring the
ContneiTcrm

DBA Adfflinlntlor

peflcicocio/Defccti A failure, denciency or defeo in a Oelivcrable rtsutting in a Delivmblc, the
SoRwan, or the System, not confomting te'iti Specifiuiiom.

Dtlivenbit A'Debverable is any Written, ScRware. or Kon-SoRwtre Oclivenble (letter,
ftpoat. maHutl. book, other), prided by the Vcrtdor to tbe State or onder the
terms ofa Cdninct requinrncnt.

Desartreest An agency of the State

Depeilmtoi ef
lefanoitloo

The Department of Information TecKnology established under RSA 1I*R by
the Legiilaturt effeuivc September i. 2001.

Decameaiiitee All mformttion that descHbei ,the intullation, opcraiion, and use of the
SoRware. either in printed or electronic fernuit..

Oliltal Stseettirc Quarantccs ihe unaltered Rate of a file

CffMlHrc Date The Conaract and all obligitions of the psrtks heiewndtr shall become cfrectivc
onihe.diic the Govamoi and the CiecuiiveCouscil-ofdta State ofHcw '
lUmpshiic approves the Contraci

CoeiTpUeo Supporu the encoding efdata for tecurliy purposes

]0t4<0$9 COTS Contmi A^mcni-PtA 2
Iniitil AlVPagn: ^ i

6/1/20U PtBc)er27



STATE or NEW HAMrSMIRC
DCrARTMDfT or INrORMAtlONTECHMOLOCV

AVTOMaTEO rORMS SUBMITTAL mOJCCT
' COKnUCT}0}44»

CQNT1UCT ACRCCMCNT -TART 3

Cabtoeemfotf Scfvitts beyond luppott nd urgredet mti proceed uiiftb a change eotimi]
pfoeoa. TYkift inclu^ <uch u:
• Spceircallyfcqueticda^lkatioaeflhentemcau
• CusUffiMfhwAjcdevcloptncnl
• Custetn forms '

• UKrimimftfliSioeatadwitficuwomiiatidft

rim PU«d Prtc*

CootnKt

A nrnvFiud-Pricc Coaoict providts ■ pfke dwt i« not subject to incmM,
i«., adjosttoent on the bads of the Vendor's cost cxperkocc in ptrfbmtbd tttc
ConOacI

FoJIr Rates ara.inelus{«eof.anstlDWBbte cnpcntCA i'nehidjn$. bot.mi lintttcd to;
mull, hoteybousiofti etfto, car rentals, car mileage, and out of pocto
CapCAKS

CAAP Generally AeccRtcd Aeuuating Rftncipki

Covtrvoraod

Cicrstlvt C«mc{l

The New Hampshirt Governor and Eaccutivc Council.

Hanml SoRwtfc to archive tnd^ eestiol versions of toRwarc

IdMttficatioo aod

AatbtMftatioo

Supports obuining iaromaiion about those parties ancotptlngto logoo toa
fysrcmorappliattcn for security purposes and itw validaiion of those tocri

Craplemto tattoo The praims for'mikint the Sysirm fully opentional (be processiBRthe Data..

ImpUmooi&tioo Pbo Sets foirth the innsiiion fiora devdopfncni of the System to full opcrttion, and
tnclodct without limitaiibe. fninias, business and technical proeederea.

lofonnatloo

Tccfeoolocr (IT)
Refers tp the tools and prdecsaes used (or ̂  giAertng, storing manipulating
tnnsnuning. sharing, and tensioRof ioformation tncluding, but not limited to.
Data processing comptaiB^ information systeots. telRemmurticaiions, ̂
vcrtoos audio and video technotoRia.

Iop«! Vftlidatloo Eniuft th<,tpplicat>M is protected from bsffef overflow, crassrsite w^ng.
SQt ttdeaian, and cananiealliaiion

lofnaloo Dctccttoo Suppoits tht detecdon of illtaii antmnce into a compmer system

In D disputf, the party bcKevisi ttsclf aggrieved

Kay Projtct Sufi Pcrsormel tdcfltiried by the State and by Windsor as ̂ ntial to woA on the
Projeei.

Ltcootf Iftcludci use of dte sofewtrc, unlimited'useri, unlimtted forma, support and
upsides.

LbcBMI Tht State of New Hampshire

Malotooooct Hew rckaKS. version updates, paeehu. and bug fiats provided under (he
armvil agreement.

Neo Cxdahrc

Cootrtcl

A contract caecutcd by the State (hat does not ̂ rict the State from teebing
iben^vt touroes for the Dalhrerablcs or Services ptpvldcd under the
Conoaci.

DalivcrsblcsUtat art not Software Denverabtes or Writteo Odhmrebltv e.g.,
meetings, help support, services, other

2014^ COTS Contmcl Aptcfnenl-Ptfl 2
IMiUI-All Pt^ei:
Wtndur'i Initbh: 6O/20M Ptp4ori7



STATE or NEW HAMrSHlU

OEPaRTMEKT op INFORMATIOM technolocv

AUTOMATCO FORMS SUBMITT AL PR0;tCT

COKTRACT 2014469

COKHUCT ACRXIMCNT-PART 2

Koratl Bssiocii
Hoofi

Hdmul Bostnesi Hone-1:00 a.m. to i:00p.tB.:EST, Mooday-throggfi Friday
cxeludtfls State of New Hampihire h'eiidiya. State holidaja a/e: New Year's
Day, Martin Lather Kio|Oay. PrtiidcA's Day, Memortal Day, July 4* Later
Day. Veterani Day, Thattkitivws Day. the day oftr TteaksslviAE Day. and
Chriflimi Day. Specific dates will be provided

Metis to Psstd
(KTF)

Tte State Contract MaAifEr's wrrncn difcctton ip the Votdor to beiin woirt
on (ha Contract on • £ivca dale arid lime

Opce Date Peraeta A data formal baaed on an upderiytnt Open Standard.

OpraSoors Softwiri SoRware that gaaiajttea (be user enrcsricted use of the Softearv as defimd
in RSA 21-A; 10and RSA 21-R: i t.

OpCQ StAsderdi Spsincetions fs the seeding and transfer of computer, daia (hat is defoicd
inRSA21.R;IOandRSA21.R:|}.

Opcmtoi Spitcm System ii functieasl. all Data has been loaded into the Syuem, is
availibk for (se by the State in as daily opoatioAt..

OpcnrtleoaJ Opemional means (hat the Sysicin is opefitirt|'Bnd fully fonctiorai. ail Date
hns been loaded; the Sysm is available for use by the Scetc in Us daily
operations, and the S(tt has tuucd an Aceeptancc User.

Order olPftetdeos The order in which COntracYDecuments control in the event of a conflict or

ambiguity. A (crni or oondition in a documem conbelt over a eonfUctihgor
embtguous term or eonditioD in a document thai is lower in the Order of
Prccodcnoe

Prejcct The planned gndottkmi regarding thc.entire subject matier of en RPP and
CoR^i and the eciivHiei of the pviies related hcroo.

Pf«|«cl Teaa The ̂ up of Stttt cmpieyecs and eontracied Vendor's personnel retpoosible
for managing the processes and mechanisms repubcd such that the Services
ere proeured in accDrdinec with (he Worh Plan on time, en budget and to (he
required tpaificaliofts aai quality

Psjccl Meotftocei
Ptaa

A document thai detcriba the processes and mcihodoloey to be emptoyOd by
the Vendor lo ensurt i sucecsshtJ Praject.

Prejeci Meettcn The posons identified who shall function as (he Stata'i and the Vendor's
rcpioscnativc with regard to Review and Acccptarce of Cooaoct
Dclhrtrabtes, invoiee sigp off. and ravite end ap^oval of Change RequcM
(CR) Bliliting the Change Corwol Pioecdura (CCP)

Prajetc Staff State prrso^l assigned to worh with the Vendor on the Piojoct
Psport The sabmiuion (^ a Vendor in response to the Request for a Propoal or

Sttfcncnt of Work

RciriMba Tat Ptao A plan integrated into the Work Plan used to ascertain whether fixes to Defects
have caused efron.eltewhere in the ippljcatiorVprocas.

Review The proeeo of reviewing Deliverablo for Aeccpance

Rfvlev Period The period set for review of a DeiivcroMe.. If none it specified then the Review
Period IS five (5) bosMimdays.

RFP(Rcqoift for
Propoaf)

A Request For Proposal lolicits Proposafi to satisfy Stale functionti
requirements by supplying data processing product and/or Service leeuroes
according to tpccific (cnps and conditions

20M469 COTS Contraci As/tvraoii'Pin 2.
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STATC OF new MAMPSHIRC

DCFARTMCNt OF INFOSlMAtlOH TCCHNOLOCV
automated forms SU8M1TTAL PROiCa

CONTRACT 201AO69

CONTRACT ACRUMCNT -PART T

Rolit/PHvflcfC
MooagcsDcoi

SdppOfti the gnoingcf ibiiitio to uten or groups of users of a computer,
appltcaiiOA or rcracrt

SasS>8eftw»ft«s»

Stivtet

Occurs wtere the COTS ■ppllcsiion is hosted bio (he State tfoei noi own the
license or the code. The vendor albws the use of the softwcrt u a pan of (hetr
service.

Scbcdoi* The dales daeribcd in the Werh Plan for deadlines for performtoce of Services
and other Project cwents and ectivitics under the Contnci

ScnricaLard
Agrvnnaot (SLA)

A sorted agreement between the Vendor and Ihe State specifying the kvef of
Service that is cspected of. and provided bjr, the Vendor during the icnn of the
Coatnci.

Sendee* The voA or labor to be performed by the Vendor on the Progoei as deserted
In the ContrKt.

Sofhrtre All custom SofKvarc and COTS Sofhvtm provided by the Vendor under the
Contmi

Scfrwirt DeUvervblo COTS Softwirr and EnhanccmcMi

SefSrare Uceose Liccrttcs provided to the Stale undce this Contraa
Selsttoo TheSolteioncombuofthe total Sohnion. whieb itKhidcs,.withoui limitaiiaD.

Software and Services, Mdrcsiing the lequircrecms and terms of the
Spceificaiions. TheolT-thc-shcirSoRwvcaAdooflri|tifcdSofhvirc
cuttsmixed for the State provided by the Vendor in rtaponse to this RFP.

Spccifkadea* The wnffen Spccificatioes thai set forth the rcqwromcAU which trklude.
without limhation, this RFP^ ihe Proposal, the Conlne^ any performance
aundards. Oocumcnution. apphcabla State and federal policies, laws and
regntiiiens, State technicat siindards, subsequent State-tpprovcd Deliveriblcs.
■pd other Spcciftcaiioas and requirements described in the Cootraei
Documents. The Spcuneatiom e/t, by this rcfercrtcc, made a part of dtc
Coetrtei as though cotnplctdy act forth hercio.

Sutt STATE is defined u:
Sots of New Kimpshim
Department Information Technology (OolT)
27 Haten Drive
Concord.NH 02J0I
Reference to the term "Sure" shall inefude applicable agencies

StnltfMst afWorh
(SOW)

A SiatemcAi of Work ctcarly defines the basic ttquiremenu and objeetiva of
a Prcieci. The Sutemera of Work also defines a high level view of the
aiohitecture, performaflce and design rcquirtmeois, the rotes and
rcipoflstbiltlics of the State and the Vendor. The Connci Apccmcni SOW
deftncs the rcsulu that the Vendor remains rcipoastble and accMntabIc foe
achieving.

Stale's CoDfideoflM
Records

Soxe's infbrmalion rtgardleis of its form thsi is not solQcet to public
disdosurc unda applicable state and federal lawi ud ra^ilflions, including
but 001 h'rahed in RSA Owater Ql.A ,

Slate Oaii Aoy infefmalioncenlained within Slate systems in eketronic or paper format.
SuteFbu) Year
(SFV)

The New Hampshire Suie Fiicai Yw cstends from July 1" ihrough Jane JlT

2014^ COTS CoftMCt ApvtfMM'Ptfl 2
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STATE OF NEW HAMPSHIftC
OEPARTMCKT OF IKFOfiMATION TCCKNOtOCV
AUTOMATCO FORMS SUBMfTTAL PROJECT

COffnuCT 29I4-0S9

CONTRACT aCBECMCNT ̂ ART 1

Stttt Project Leitftr $Ute*i rcprcKnuiive with regii4 to Projea ovcni^

Sttxi*9 Project
Mitttfcr<PM)

Sutc'l reprcicnteiive vhh rescfd (O Pajca raeniBemeflt end tcchftkel
mittcn. Agency Piojcet Mtnigeri tre rvspontiblcTdr rwicw end Aeccptanee
of ipectTic Coainci Delinrtbk*. ievotee tign.ofT. •nd.Revicw end ipprevit
oft Chthte PrdboiiJ (CPI.

Subceoiracior A pcnon.-pAfVtcfihjp, or cemptny not in the cmploymeni of, Of owned by. iht
Veodor. «i^icb it perfonhins Services irader thit'Controet under t teptrtse
Contftci with or ort behalf of the Vender

Svppofi , Cenerol luppoit calls, boat designated individuals; regarding pablons with
(he nFORM product rtegisi fron miner InceavcQitnce lo mhjot defecu tfai
hoh the businus pmen (e deicWbcd in the AFP response).

Sitppofi Riqool
ScvcrtlyUvrti

,  f

ScvcHfjf
Level taplaeailee

Oiticai

(FcaO

A^licatiefl does not hineUon, often due lo hardwira or
security issuts. TUs level rypiciny af!^ many or all
users ofan opph^ioo.

High Does oa mcci the sofheoit fcguircmcnts very w«Q and
a praecdaral wcrkaiound is nerted in order (o.pctforcn
wdfh.ufing the tofhwore

Medium ' Meets the loRwara requtrcmenis but some user training
may be needed to cvoid liiebliity problems

Low Meets the soft«varc raquiramentt but some'user training
may be needed to avoid osabiliiy problems

Eithinccment Rciqifffl for a feature or fonctioo not eurrtnily
implemented to the soRwve appftcation

S7»Cfm AM SofNwc. specified hardware, and imerfiiecs and escmiont, ottegrttcd and
functierungtt^thcr in aoconbftcc with the Spceificaiiont.

TBD To Be DetcralAcd

Tccboktl

Aofbonuiteo

DirccsiOA to a Vendor, which fills in details, clarifies; mlerprm, or ipeeifia ̂
technical roQuircmeots. It mutt be: (l)'.coniiStenl with Statement of Woit
within statement of Servicei; (2) not eoniiiiute a new assignment; and (2) not
change the terms, doeuinau of tpceifkatteni of the Contract A0ccmeffi

TalPtoo A pba, iniepatcd la (he Werii PUn. to verify the code
(new erchanged) worhs to fuIfB) the reguiiements of the Projeci. it nay
consist of a timeline, a series of tests and test dstA tetf scripts and rcpoAs for
the ftsolts u well as a tracking mechanism.

Term. Period of ihe Contract (iram ihe EfTeciive Dcte throogh tcnhinatioA.

TriBMtlea Scrvlca Services end support provided when Windsor is supporting Syitcm changes.
tiAT " User Acceptance Test

Unit Tctt Oeralopm cicaie their own usi data and icst teenarios so verify the code they
hiv« created or changed fiinciieni properly as defined.

20U«06PCOTS'CoA9«<t A(rc*iacnt Pftn 2
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HATE OFflCW MAMPSHIBE

DCFARTMCNT OF mFOSMATlON TCCKNOLOCV
AirroMATeD formssubmittal frojcct

CONTRACr 1014469
CONTRACT ACRCEMCKT ̂ART 2

Uter Acctptncc
XCStlAg

Tcm dona by kmwicdgeabla butinoa uacn who.ara familiar with the leope
of ibc Projact. Thty crcaici^clep ia«i cam lo conrtm the Synon wa»
developed accordini to ipccific uicr rcqmirtwxtu. The teal earn end
icripai/iceflarioi ihouU be mep^Kd to business r^uifcments outlined in the
user reQuiitments doccmcnts.

Vwr MftBifciMal Support! the admtnirtjaiien of computer, application and network accotnu

Upgrada A rcpliGCff^ of (he nFORM toftwarc with a newer vemon. beyond thai
coveted |n Maintcjiaoec, in order to br'uig'the sytlcm up lo date or to improve
ittcbaioetcrtxiica. 1

Veedof/ ConlrMtcd

Vtedar

The Vendtf whose propeul or qbote was awarded the Coatraci with (be State
and who d fffponsibic for the Services and Oefivertblcs of the Con^i.

Vcriflcttbo Supports the isnfirmattori of. authority to enter o computer lystem, applicaaieA
or network

Walk TkfWfb A siep-by-step.review of oSpcciricatiQn. uabiiity featurti or design before it
ii h^edoffto ilw tc^ieal team for dcvetepmem

Warranty Parted A period ofcovertte during which Windsor it tespocsible for ptovidmg a
guimntcc.ter produets and Slices delivered as defmcd in the Contrtcl.
Code releaKi thai art done during thf Waniftty Period.

Warmly Smko The Services to be provided by the Vendor during (he Wamniy Penod.
Work Hoan Vendor peraenncl dull work normal busincti hours between t:00 am and 5:00

pm. eight (0) hour dayi, foiiy (40) hour w^. caeluding State of New
Ha^ihire holidays. Chaagn to ihb khed.ule may.be made tpeerntm
with the Suit Project Meniiier.

YVoiliPten The overall.pUo of activities for the Prp)cc( created m accordance with the
Contrtct Thdpteoand ddinealioncfiask^attiviUetandevenutobe
pMnrud and Dellvcftblfi to be produced under lhc Piojcct is specified «
Appeodts C. The Work Plan ahall.mclude a detailed dewtption of the
Schedule. tasks/«tiyiiies, Deliverables, critical ereniv lash dcpcndcKia, arid

f«tM«reei thai would kad artd^r particlpate'OA etch task.

Wriita DcUrtrabtea Non-Software written deliverable DecumenmiOA (letitr. rtpon, manual. Uwk,
other) ̂ ided by (he Vectfor eiitwr in paper or electronic format.

20i 4-069 COTS Coftirui Airecmcnt-Ptn 2
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STATC or NEW HAMKHIRC

OCPaRTMCKT or INFORMATION TCCKNOIOCV

AUTOMATCD FOAMS SUBMITTAt PROJECT

CONTRACT 20I4469

contract acrecmcnt-f art 2

IKTRODUCTIW

1Tiis Contna ii bjr tnd benMM (he S(«te of New Hempshu«, ecitrtg ihrouih OepArtment of lAfonnaHon
TcchneloRy. Web Suppon Divi^ TSote*). Ahd WiiMsor Selusbtis, Inc.. pWrndtoO. hiving in
prineipilplieeofbusincuit 43t6SW<Mfendein Avenue. Suite 101. Pontind. OR 922J9

Tlw StM(a«cksaCe«nwcial^fT-Tlw-^hcir(COTS)ieN«ru« •jntcm antf MMCieiad Knrket ic
irtnifenD how w« inteioet with butinvtcM by impreviAg the wijr 4eu a lubmiRed to rate egencia. This
lolutioa will, in pe/i make eveilsble filUbtc ekaowie forms, store (he diti ui • Fomi Reaolvtieo RottiJ
for rev^ by wthoneed rait pmonoel, end mike (he dtii iviilible to tote igency b^<nd Itpcy
drafaoirs.

RECITALS

Tbc.Sttit desirti to have Windsor provide the Commcfeiil-Off-The-Shclf SoRwvt Syiie^ ind
associsccd Services for the Oe'pirtmcBi of (nfcmufiert Technology. Web Support Division.

Wtndsof wishet (o provide (he Coinnicrciel'Ofr«Tbe*$hcir SoRwere S/ittn end tssocieted Services for
theSctfe.

The ptrtics (hereferc eg/oe as foilows.-

I. CONTRACT DOCUMEffTS

1.1. Coofrtcl DocynroU

This Cooma is comprised of the fellDwieg documents (Contrtet Documents);

A. Pin I • Suie Tenns lAd Conditions eonuined >o the Form P*)7
a Pift3-TheCo(ttrectA0Temcnt
C. Perl 3 -Consolidited Cahibtu

EtJiibii A' Contreci.Oeiivoebla
Cahibit 6-Price end Piyinent Schedule
Eahibti C' Specie! Previsions
Exhibit O Admiflisiinive Services
Exhibit £• Implefflehtxtion Services

^  Exhibit F- Testing Services
Exhibit C- MAlmenince end Support Services
Exhibit Requiremeni Respenses
Exhibiti* WorkPlen

Exhibit J* Softwtfc License tad relilcd Terms
Exhibit K- Werrinty end Weranty Scrvke
Eihibit L* TfAining Services
Exhibit M- Agency RF? with Addcndums, by reference
Exhibit N- The Vendor Prepoiel. by reference
Exhibit O- Certificites end ABishmcnts

1.2. Order of Precedeoee

In (he event of conflict or embiguiiy among any of the text of (he Contrta Documentt, the
following Ordcr.of Precedence shall govern:

20ie'069 COTS Centreci Agrecmefti-Pait 2
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STAtt OF f«CW HAMPSMIRC
DCPaRTMCKT of mrORMATtON TCCHNOLOCV
aUTOMATCD forms SUBMITTAl PROJCCT

C0KTRACT»t44M

COKTRAa ACRCEMPIT ̂ ART 2

». Tht Stot Hampskifw Trrn$ aidCofidi/icns, Fotm P>)7^ontricl Rvi I
b. (knrfB/Con(roc«Ar9vWm»ntimSecMAHef(beR7f4ocamcM.
€. State of New Htmpihirc. Deparimtei of lafennasicM Technology. Web Suppen Division

Com/m 30I44M.

d. VP 20IAO69 ABtomBicd Fomu Sebmintl Project, dated Januan^ 4, 2014. with
•ddcndutnfi) incorporBted; (fwn

«. The Wtftdior Revised Propesil, dated March 7,20>4

13. CofllreetTcrm

The Contract and all obligaiiOBi of the parties hcrcundce shall become cfTcaive after Aill
cxectrtton by the panics, artd the reeeipt of retired governmental approvals, tneludir)^ but m
iimiicd to. Covcner and Eaeeutiva CouiKil of (ha Sute of New Hampshire approval
fEfTettlve Oaie").

T)* Ceotract shall begin on the Eflcetivc Date and catend through June 20, 2019. The Tom
may be caurtded to S yean. rHatettded Term") at ihc aok option of the State, subject to the
partica' prior wrtoen eyeemenl on applicable fees for each caicnded lenn, up to but not beyond
Juitc 2.0,2024.

Wirtdsor ihaU commcoce wodt upoo itsoanoe of a Notice to Proceed by the State.

Time is of the essence In the ocffftfma ace at Wl trdaof'a obneattona oodtf the COBtfOct.

2. COMPENSATION

II. Cootreel Price

The Conooct prioe. method of payment, and terms of paymeet art idaBiifcd and more
paitkotarly described in Contract Eihibn B: ̂icc and Payment Schedule.

II NeO'Cactuslva, Nol To Eiceed CoDtnct

This h a Nocv^Ettlusivc. Not-To-Exceed contrM with a Firm Fixed Prke (FF?) component
with price and term lanbatiora as ta (onh in the ConirtcL

The State racrvcs the right, at its diacrcttoo. to rcttin other eontiaeten to provide any of
Servieet or Oelivcfiblef idcrtliOcd urrder (his procuremcrtt or make an awa^ by item, part or
portion of an item, group of Uemi, or tola! Proposal. Windsor shall not be responsible for any
delay, act. or omission of such cdicr centncton, except that Windsor shall be responsible for
any delay, act, or omission of the other tWaeton if such delay, eel. or cmiisiiM is caused by
or due to the fault of Windsor.

NoriMthttanding any other provision of the Contmci to the contrary, in no event shall toial
paymeno under the Contract exceed S77l,0S6.O0. '

2014469 COTS Conboet Agrccmcnt'Pan 3
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STATC OF rttW HAMPSHIRE
DEPARTMCrfT OP information TECHHOLOCY
AVTOMATID FORMS SUBMrrtAL PROJECT

CONTRACT 20I44M

contract ACRECMCNT-PART )

3. COriTRACT MANAGEMENT

T)i« Prc!^i will r«qulrv Ot coordtnBied cfTont of a ProjcM Team coftiifiiog of both Wlftdioir and
State penonnel. Windior ihall provide ali mecuaor rihowfcct to perfomi iu oblisatim.undcr the
Contrcci. Windior thall be itiponiible for managiflsthe Projeei to its tweeetsfijl.eompksioa.

3.1. Wiodsor*! CoBlred Maoeger
WinAbf thill auip • Contmt ht«na|«r who thaO be retpohtible for all Cenvoet
autfieriation and administratioo. Windsdr'i Contittt Manager is:

Crtlg Austin
CotnmunicattaRi Manl^.
4)t6 SW Macadam Avenue, Suite 101, Portland, OR 9T23P
Tel: 503475-7n)cct. 215

Fm: 503475.7133

Cffltil: cmifl imttinffl)>»;^tom6luiiow.cofn

3J. Wlodsor*i Preicci Mooogcr

3.2.1. Costrwl Prvject Mioagcr

Windsor ihsill assign a Project Manager udto mMia the rcqutrcrnenu of the Contract,
inciudii^i but net Ucnited to, tht-rcoaintnents set forth in the RFF.' Windsor's ceiecten
of Windsor Project Manner shall be subN^l lo the prior wnnco approvrf of the Slate.
The Stata'i opprovai process msy inebde, withotit.limitation, at tte Slate's discretion
review of the proposed Contracted Vendor PrDjcet Manager's recume, otalirKaiions.
ftfefcne^ and baciipound checks, and an interview. The State may retire removal
or reals iptotcfii of Windsor's Project Manager vdto, in the sole Judgment of the Slate,
is found unacoepiabW or is not performing (0 the Sttfe'l saiislkeiiM.

3.2J The Windsor Project Manager must be duah'fied lo pcrTarm the obligations rt^v'atd of
iM positioa under the Connct, ihsll have hjil stnhority tO' make binding decisions
under the CoJUmct. and shall ftinellon as Windsor's rcprtsemuive for all adrninistmive
and management matters. Winder's Prpject Manager shall perform the duties retired
under the Contnct. ineludisg but tiol limited lo.-those set forth in Controet Cahibit I.
Section 2. Windsor's Project Msnager must be dvailsble to.promptly rnpond during
Norms! Business Hours witfiin rwo (2) hours lo inquiries from the State, and be it the
site as needed. Windsor's Projcet Manager must work diligently and use his' ha best
efTotts onihe Project.

3JJ Windsor shaU nol ehttnge lu assignmeni of Windsor Ptojal Managn wblw
pf^iding the State wrineo Juitiricaiion and obtaming IM piior written approval o'f the
State. Sate approvals for rcplaccmeai of Windsor't PiRjeet Manigcr ilun not be
uMcisonably withheld, the rcplaccmem Project Manager shall have eompambic or
^ater skilb than Windsor Projcet Manager being reptsoed; meet the ttquiitmcau of
(he CoRirack (ineloding bin not kmiKd to. (he (cqutfcmenu set fohh in R/P); and be
subject to mfcrtrrcc end background checks described above la Contrmci A^mtnt
Pan 2. Section 3^.1: Comfroei P#o/rcr A/onagrr. and in Contract Agreement Part 2.
Seetian 3.6: turd Bockfroim^ CArcAi. bdew, Windsor shall assign a
replacement Windsor Project Maaager within ten (10) business days Of the dapanure of

2014469 COTS Contrid Apcemcnt-Pan 2
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STATE OF HEW HAMPSHIRC

DEFARTMCKT OF IHFORMATIOH TECMHOLOCV
AUTOMATEO FORMS SUBMITTAL FfiOJCCT

CONTRACT tOI4>QS9
CONTRACT ACRCCMEffT ->ART S

ihe prior Windior F^cci Minas^. and Windaor ihatl ceniirtoe during Oie (en (.10)
bustnni- dax ptngd ̂to pravMk ;eompe(eai Prpicd mamjemeni Senrleci (hrougb (he
auiBTumnt of a qoaliTcd uitcrnn Windiee Project Mtniser.

3 J.d Notwdhttanding any otfxr pioviiion of tbe Cemnct, the State i^ll have the option, at
itt diKrdiots to te^nate the Coatnci, dcclart Windsor in defauti and piffwe. ha
remcdin iti and in equity, if Windaor Cub to aoigo a Windnr Pnajeci Maaagcr
meeting the itqurrenemtand icmu of (h< Conoeci.

The Windcer Pieyect Manager ii:

Sco8 Rcmitk .
Project Manager; Otfcctor ofEos.i Coast OfTtct
26 Centv Spocv. Suite 10'
Northampcoa. MA 01060
Te); (SO)) 67S<7l)j Eju.201
Fax: <)0)) 67).7|04
Emiih *giiB fMnickr^ndwMhitiani am

3J. WtedJprKey PfojectSttfT

3 J.l Windsor shall atsigrt Key Project Staff who meet the rcqucrtfflenu of the Convoet. and
can implement the Software Solution meeting the requbemcnu set fonh in RfP
Appendix C: S^em Rt^uinmfnu ord Or/fveneh/ffS, Tebtc.C. I; SjfUtm Regdr9mf^t$
erddtliwrehitS'VeM tUsponiM CMIitt. The State may conduct reference and
backyouttd ctecka on Windsor Key Pr^ SttfT. The State rturvce the right to
r^uire. lemoval or "reaiaiytmenl ,of Wmdior'a Key • Pmjeert Staff who are found
uinaeceptable to the Slate. Any beehpound checks shall be perfonntd in aecordence
wiihtheCentrod A^mcfii.SMien4.(O:Saragr0i^C^ks. v

3JJ Winte shall not change any Windsor Key Project Staff commitmeats wiihovi
providing the State-wriacn jusiirication and obttining the prior wriaen approval of the
Seate. State approvals for replaeemeitt of Wbuteor Key Pro^i Staff will not be
unreasonably withheld. The replacement Windsor Key Project Staff .shall

■ comparable or grctier ikiOs than Windsar Key Pmjccj Staff being ropbccd; meet the
rcquircmenu of the Contract, includiftg but not limited to the requirements set Ibrth in
RfP Appendia C:'S>rrem fUpwIitmntt ad DtliwrobUs and be subject to reference
and boekpound checks described in Cerurari A^cemcnt-Part 2. Section 3.6:
end Bacl^romdChetkt,

3JJ Notwithstanding any other ̂provision of the Contact to the conovy. the State shall
have the option to terminate the Conuoct, declare Windior in dcfauh and to pum its
remedies ei law and la equity, If Windsor fails lo assign Key Pr^eet Staff meeting the
requiremeoii and terms of the Ceniraci or If it b dlssaiijfied with WIndior't
repiacemcnt Project staff.

JJJ.I The WIttf lor Key Prqjcei Staff shall consist of.i.ha following indNrdualt in dw
roles ideBtificd below.

2014-069 COTS Contract Apccment-Part 2
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STATE or HCW HAMPSNtne

OCPARTMEKT or INrOAMATION nCNNOLOCY
AirroM ateo roRPtis sufiMfTTAL pftorecT

COKTIUCT30I4W

COKTlua ACftECMEKT -PART 2
•  /

Wlfidtdr*! Key Project Sttfr:

KcirMwnbefflV ' Ili!|

Cffltl Lerch nPOAM TcchaicA' Archiieci
fUvinJamet Oeutiuc Afulyit

'  Cmv Lew«ll»A Product Oevobpcr \

J.4. Suit Cootrart Miosgcr

The Sute thtll uti^t • Comnci Mttuger who thtll ̂ BKtion as Sute'i fcpfocmative wUh
rc^ to Ceenct •dmifliitrtiioA^ The Stue Cenvaet Manager i»:

Utlie Mem
Dcptftmeni of Infermtiioa Techoolo^
State of New Htfflpshirc
64 Sooth Street

Concord. NH 02301
Td:.(602) 230-57SO
Fu: (603)27l-ft460
Email; Iwlie mMprYSMaii

33. Stele Pnicct Meoegtr

the State diall enigo a Prcjeei Mcnagei. The State Projeei MeAOger't duiiei thai) inciudo the
following:

a. Leading itePiOfCCt;
h. Engagittg and managing all convacicdvendora;
c! Managing tigoificanttswea and ritki ,

FUviewing and accepting Coatraci Oefi«cnhte«;
e. Invoice atgn^fft:
r. Review and approvalofchiagepropouU: and
g Managing lulrcholdert' concemi

The Suce Prefect Manager it:

Ocborah Michel
Ocpartmcni of Infonnation Technotogr
Weh Soppon Oivition

.  64 Sooth Screes

Concord, HH 02201
.  Tel;'(603) 220.2454

Fan: <602)3714460
Email: iifhmiih.micheltadartjh.Bov

33. fUfertnce and Bsekgrotiad (Tbetki

The Stttc may. it <ta relt experue, eondurt reference and bockgroi^ acrunlng of the Wiidsor
Prpjcct Manager and Wmdior;Key Prefect Suff. The Sute fhail mainuin the coofdeetjatoy of
background •ereenlng rcaulu in aeeofdinee with the Contract Ayccment. Piil 2.Seetloh 11:
Uii 'j UfotmotiO!\ ConfAfitieiirf.

20I4 069COTS Conimi Agreement-Part 3
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CONTRACT ACREEMCNT -PART 3

4. OEUVERABLES

4.1. Vendor RnpeuibiUttet
Windior ih*D ht lelely rcspeniibk (or meiiins iD i«qtiircinctui. tod tenns tad ceodilloRi
ipeeifted ia diis Ccfltnet. regtidteu of wfactliCT or ooi • SubcontraetDr It osod.

Wtntfior may tubeontracf Scrtica Mbjcct to (be provision t of the Cenuoei. Windsor nusa
submit ell Iflfonneiion end dfieumemedoo NUting to the Subeootrocior, ineiuding terms ead
condltioftt GoraitscTM with this Cerumet T>m Sun will consider'Windkef to be wholly
rcspow'bk for the perfomunee of the Comnct and the sole point of eontiei with to el)
eceifecniel menert. including pejrmeni of eny end ell ehvget rt'raliing from the Contnci.

4.2. Odivtrsblct Qod Services

Windsor shall provide the Stele with the Delivcrtbles end Services m eeootdenoe with the (bne
firtaus in the Work Plin for this Contmct, end es more penieulerty desribed in Contraet
Eehibii A: Coot/od Deliverables.

Upcn itj sobmissionore Dritvenbieor Scrviee, Windsor rcprescntt (hetithes performed its
oWigfttiOM under the Centreet essociatcd with the Deliverable or Scrvlee.

4 J. NoD4ofl«art aad WrlRtn Dclivcroblts Review ead Accvpuoet

After receiving wrfttcn CcrciTicstien from Windsor thei e Hon*Softwora or Wrhien Deliverable
is Fial. complete, end reedy for Review, the Sine will Review the Deliverable to dctenninc
whether li mecs the tpeciTiceiie&i oiaimed in die eootract, The Siotc will notify Wio^ m
wviii(4 of Its AiKcpience or ration, of the Deliverable within five (5) business days of the
Sies's receipt of WindNtr's wrlnco ̂ raneeiien. If the Steu rejects the Deliverable, the Steie
iheO notify Windsor of the nsture ead cleat ofthe Dencicncy end Windsor .shell oorrca die
Dcricicncy within the period idcmiricd in the Worb PIsn. If no period for Windsor's eorreetion
of die Deliverable is identified, WtodMrdieJ I correct the Deficiency in the Deliverable within
five (S) buitnm deyi Upon rcecipi of the corrvctH Deliverable, ihe Stete ihell have five (5)
business days to review Ihe Delivcnble end notify Wbdtor of its Aoceptenee or reioction
thereof, with the op«lon to atend the Review Period up (o fi«« ())edditione} business days, if
WMsor feib to eomci the Deficiency within the ellontd period of ibne. the Siete may. et iu
option, continue rcviewmg the Deltvoable end rcqutrc Windsor to eontimic until the
Defitietcy is corrected, or immedUiclyttmitAste iheCootrees. dcclBre Windsor in defeult. end
pursue ib rcmedia et lew md in eguiiy.

4.4. Systcia/Soflwarc Testbg aod Aecrptaoce

SystcmfSofhwrc Tefling end Acecptence shell be pe^ormed es set forth in the Test Plan end
more pertkuierly descried in Eahibii F: Testing Se^icn.

4.5. Security

The S**** mutt ensure that epproprietc levels of seeuriry tic implcmetxtcd end meifitaincd in
order ID protto the intcgrlry end feliebtlhy of its infermetioo teehnology rcsourcca,
informsiion, end tervicci State rcaourecs. informetion. end tervieei must be eveiloble on en
ongoing basis, with- the eppropriate infrastractuie tnd security controlf to ensure buiinea
cottfiftuity and sefegoaid State nefworiis. Sysems aad Dtta.

2014-069 COTS Contract Agra*tneoi*Pen 2
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COKTRACT 2014M9
CONTRACT ACRCCMEHT-FART 1

rr Security tnwolm all fuaetioAt pertamiAg to the sccurmE of State Deta and Syttems threugli
the erotioA dcrmiiioA of «cunfy poikks, pfocedum and conmli cowering such arcai as
idcMiricaiiofl. ftuihcntkation and AOA«fepudiatioA'.

All ̂ pDocntt of tfae Software thatl be end tefteO^to cowrc they protect the Saic'i
hord«w« lad software wid Its rttoitd Dtu citcH. See Coorrorr Apttmtnt -fm S - £MbU
F: TtsUng For denikd inFtfTRition on tcquiicmenU for Security (eping.

S. SOmVARE

S.l. COTS Seftwart and OocoiPcotBilon

Winte shall provide the State with Software Lteeoies and DocufflcntaiiOA set forth in the
Connct. and partinla/ty dtteribed in Exhthii I: Scfrt^i Lkwi end Mettd Ttrms.

S2. COTS Software SgpportoodMomtcnaace
Wbidttr shall provide the State with Software tappon and Mainicnaoce Scfvica set forA in
ihc Cdnirtcv and panieulaHy dcteribed io Eahibil J: Se/nwe Umt.end Rtlettd Terms.

5J. Rejtrie^toiu
Eacept 01 otbowise permioed ondcr'ihe Connect, the State agrees not to:

a. Remove or modify any propwn martiBgiot any noiioe of Windior'i proprietary n^;
b. Make the progremt or materials available In.eny nianoer to any third party for w in the

third porty'i bwinesjope»eiioni,etteps as perthioed herein; or
CipK Of portnil.reverse engineering disai*mbly or recorepilation of the proytms.c.

M. TlUe

Windsor must hold the right to allow the Sisie to use the Softwcre or hold all title, right, and
tntcresi in the Software and iu aoocisted Decumcniition

6. warranty

Windsor shall providc'ihe Warrarity and Werrtniy Services set forth in the CofvtrKt. and pattkulariy
dettfibed in Exhibit K: FForvomy ̂  Rbrvmnyiineerr.

% SERVICES

Windsor shall provide the Services required under the Conirtei Decumenta. All Services dtaO meet.
arrf be performed, in accordance with the Spccircutiens.

7.1. Adatnistntivc Scnrica

Windsor shall provide the State with the adminiitiwiye Services set forth in the Corttred, end
pertkubriy described in Eidiibit 0: Admiolseailw Sevvtori.

7.7. laplemenlatloo Services
Windsor ihaS provide (he State with the ImptemeAtatien Scrvkci set forth in the Corerto. end
particularly described in Exhibit lUeiptemennHee Serrieis.

2014-049 COTS Contract Agreement-Part 2
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TX TctltegScrvicci
Windsor ihtn perfofm cmifts Savices for (he Suu ici farOi in the Contraci. end ptflcul«1y
deicnbrd in Ciibibil F: Ttubig Sermti.

7.4. Trsloiag Scrvlco
Windier shell provide the Sutc with viimn| Servieei sei forth in the Cenuia, end pmieylirty
deicribed in Exhibit L: TfOinUtg Sfrrieti.

7.5. Meloteaoacc tod Se^rt Scndets
Windsor sheO provide the Sttte with Mhtotenence et^ support Services for ihc SoRww set
forth in the Conncl, end peiticuleily dcieri^d in Exhibit C; Sjau^ and Stippen.

8. WORK PLAN DELIVERABLE

Windsor shell provide the State with e Work Plm that shell inelvdc* withous bniietion. i deteiied
ducnpiiat of the Scheduk. cishs. DelivtfVbks. mtjoir mikstoncs. nsk dependcneiei. end peyment
Schcduk.,

\

Pk inilisl Work Plan ahell be a tcpentt Delivcrtbk end is cet f(^ in ConiM Exhibit I; Work Fton.
Windsor shall update the Work Pko.as ncoaovy. but no less Ihsn every two «ccks, to lecurately
reflect the ctattts of the 'PrcQCct, irkludih| without limitation, the Scheduk, tasks, Delivertbles, ntejor
milestonci. lesfc dcpehdcnetes, and peymeni Sehodute. Any iveh updates to the Work'Pkn mutt be
appovcd by the State, in vrHtm^ prior to fi neJ ineorporation into Contract Exhibit 1: Work Plat. Pc
updated CoAtiaei Exhibit I: BVJ Pfan, as ipptovcd by the Sute.-is incorporated herein by rafcreme.

Unkftotherwise egracd'in wriimg by (he Stue.'thantes-to the Codiwi Exhibit I: fPofk Plan shall
not reltfvc Windsor from liabiliiy to the SOK for temeta eenfiins from Wmdsor-s fellura to
perioifTn its oUigetions under the Contract, incMing. wlthous litnitation. perfonntftee in aecofdsncc
with the &hcdule.

In the event of any delay to the Schedule. Wiadsor mesi unmcdiately notify the State in'writint.
■Identifying the oaturt of the^Iay. i.e.. specifle aeiiooa or Inactions of Windsor or (he Stale coming

- the pnMetn; its estimated duration period l6 reconcitiation; speeifc oetioiis that need tt be taken to
.corveei the problem; and the expected Schcduk inpact on the Piojcci.

In the evettt additional timt it^requlred by Windsor to eorvecl Otflciencies, the Scheduk shall not
cltti^ untes previously agreed in writing by the State, cacept that the Schedule, shall automatkelly
eitcod en a day-to-day basis to (he exteni that the delay does not rc^b frem Windm'i feihrre a
MfilJ ill obligitioAS under the Ccntrbct. To the exicni that the State's ccccuiion of its mojor asks
lakes longer than dcsribed io the Work Plan, the Schcduk shall atucmaiically cneed on a day-<»dsy
basta.

Notwithstandir^ anything (O the contrvy. the State shall have the option to terminate Uw Contract for
debuit, at its discrcf ien. if it is dhatisfied with the Vendor's Work Plan or elemcnii wUhio the Work
Plan.

20i4-069 COTS Contraa Agr«ement-Part 2
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9. chance ORDERS

Dtc Sttte may mske chtoges or rtvisiom «tny time by wn'ntn ChoAgc Orter. Dw Sum origitutcO
ebtnys or (cvMiuii iholl be epprovcd by the Oepartmeat ofinfenntiiefl Tcchoblogy. WHhin five (S)
bminm dayi of Wind»or't receipt of • Chehge Oder. Windior thell •dviic the Sue. w dciul. oT
■Ay ttnpaa on OM (e^., incrate or deercftce). the ScheAtle. or the WoA Pbn.

Wiidsb^ mty rcqwett ■ choree vUMfl the leope of 6c Conmt by wriRcn ChMge Order, tdeoiifying
any impwi ort con, the Schedule, or the Worli PIm. 7>e Suu thall •fittnpi.toreipoftd to WindWi
requested Chsflgs Oder withia five (S) budrtcfl diy*. The Sine Agency, u well a> (he Ocporonent

'  of lAfomuiidfl Tcchttoiogy. mud approve all ChAflfa Orden in wrilin^ Die Sttte shall be deemed to
have rcjeacd die Change Order If the puties arc unable to lueh an i^cmcnt in writing,

Ali Change Oida fcqueni from Windsor lo ihc Su«. and the ^ ocapttoce of Windior'icsiimaa
for a Sutc rcquoud change, mU be acknowledged and rcapondcd lo. either eeeeptance or rejection,
in writing If acc^ed. '6c Change OrdeKs) ahall be subject lo the Comraei amendmcni prDeas.'ai
deienntned to apply ^ (he Sate.

10. nnELLECTUAL PROPERTY
Wiidstf shall Md all ownership. Utk and rights to the oFORM loftware that shall be Ikcncd to
the Sate. The Sute'shsii.hold sW ownership, ihle, and nghu In any Costom Software developed ch
eonntetltn wi6 performance of obligsiions under the Contrect. a modificalipni to the Software, and
their Documcntaiion ineludiag any and ijl perfofmanee nhancing operaioaal plans and
Vendors' spniel utilitia. De Sutc shall >i8«c sole ri^ to produce, publish, ot otherwise use audi
Software, modlflcatioos. and Documenuiipn developed under rteConifaci and.io euihofiie others to
do so.

Wifldaor shall receive a iton-cacluiive, loyatty-fme lieenta for any custom seftwtit. aoftwtic
ertunumcnt. documentation or imMBtion developed under 6d agrcetneni. The coniraetor may
-subliccMc any-ioftwife. sbftwirc enhancement inverttion or improvements developed by the
eoamctor pursuant to 6ia agreement to Uiird panics on 6e same rbyaliy-free basis ai provided by

' 6e Sutc lo the Windsor hereunder.

to no event ihalf Windsor be proeluded fipm developing for iuelf, or fw.other^.maierials that vt
cornpetiiivc m\K, or iMmlar to Cuiiom Software, modifieotions developed in corweeiioo wim
performance of obligaions under the Contmci. In addHioo, Windsor shall be frtc'to use its general
knowledge, skiilv eiperieaee. and any otoer ideas, eoncepti, know-how. and teehniquo that are

f  Mqutrcd or used inihc course of ibperformana under this agrccRteni.

to N<069 COTS Connci Agreement* Pars t
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10.1. Satc'iDaia

All rista. title end ietereii in Suti Dm ihtll rtmein with the Stste.

10.2. Veodor'e Metcfiab
Sulrjeet to (he provisiorB of (ha Coaimi.- Windsor msy develop for itself, or for oihen.
meterUli thn ere competitive with, or lireiUi to, (he Delitcrebtci. In eccoidincc with (he
confidcntieliiy prdvllroa of Ihb ConUKt, Windsor shell not distriboie any proAtcu
coRieioiof or diselose any State Coofidsntiel Infermtfion. Wm'dsor shell be fret (o.uee ia
SencrmI knowledge, ikilli end cepetienec, end ony ideas, concepts, know-how. and
Icehnioiies thai ere acquired or used la Iht coune of iu performance under IhU Contrec(,
provided that luch is not obtained ai the result of the dcliberete memoriietion of the State
Connd^tlal Information by Wbdaor employees or third paify eonsulunit cttgaged by
Windsor.

Wtthoui Krmtini the foregoing, the parties agree Ihai the general knowkdge referred to herein
cannoi include information or records not subject to public diteloture unto New Hampshtrc
RSA Chapter 91-A. which includes bm is not limited to the foUowing; mcofds of grand juries
-and petit jurks: records of parole end pardon boards; pcraonal school records of ̂ Is;
records pertaining to internal personnel prectka. rmanclsl information, test guoiiOTa,
sconng keys and other eaamtnation dm u*e to administer a liceasing caafflioaiion.
eaaminsiion for .employment, or aeadetnk eisninalion and perionnel, medial, wdfaie,
libraiy use,, video ttpe sale or rental, and other files cooioining personally identifiable
InConnation that is prtvile in nature.

)0J. State Website Copyright
WWW Copyrrgb'l aed lotiUcciBd Properly Righli

All right, ilde and interen In the Stale WWW she. including eopyrighi to ali D«a and
infaimtioo. shall remain with the State. The State shaU also retain all right, title end interest
in any user miciftaes ork compvur iatiiuqions embedded wiAiri the WWW pages. All
WWW paga and any other Data or infonnation shall, whcic applicable, display the Stale's
copyright.'

lO.d. Cttston SoDwarc Sooree Code

Windsor shall provide the Slate with • copy of (he source code for any Custom Soltwarc
developed under this eonatet. The Suie shall rcaive a worldwide, perpetual. Irrevocabk.
non<seiusivc paid-up right and license to use. copy, modify and prepare dcHvisive wprlts.of
any eusiom developed software.

103. Survival

This Comracl Agreement Section 10: /m/kcruo/ Fnptriy ihsU survive the lominaiicn of
iheCoflUKi.

20M469 COTS Coflpoci Agroemeat>Pan 2
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II. USE OF STATE'S IKFORMATION, CONnDENTlALITY

11.1. Uicef Sttfc'i loformacldn

to pc/fermins iu oblifsstoni under iIm Contract Winder, majr B4in Kcea' to iafonnaiton of
the Stett. iaeiudifts Stttc ConTidcniUI lnro«7n«<ion. "Sute Cenftdcniial InfonMlton" ihall.
toctudc. but not be limUed lo. tofomition ticmpicd from public difclOMit under New
Hempehlre RSA Ch4pier 91-A: 4crfi> to Fifbtk Rrcerdi /tee e^. RSA
Ottptcr 91-A: S edtmptl^). Wtodwr itell not uae (he Scste CenfldentUI rnfoMion
developed or obutoed dyrine the p^ormaoce of. or tcqwrcd. or developed by ream of dw

^ Contieci, eie^t as directly connccicd to end neeetMry for Windeor't pcrfomunce or^ (be
Contreci.

IIJ. SlateCoDfldcBflel loforaatlofl

Windsor shell maintom (he confideAtiyiiy of end protect from uRiuihorixed us. diMioturc,
publkatiorv and reproduciioa (collcclively -feleesc'^ ell State Coafideiuiel tofoffnaiion tfut
becomei avaitabte to Wcndsbr in ieo'nnection with its pcrfonnaMc under dte Conoaci.
re jaMtesa of its form.

Subject to cppliceble federal or State laws ind rtgulaiioAk Confldenita] taformaiion shall not
iDctudc information which; (i) shall have otherwise become publicly available other (hart u a
result of di«leiure by the rceeivinj party in bicach hereof; (ii) wti disctoacd Co (he reeeivinj
party on a non^nTidential basis from a source other than (he diseioiing paiiy, whi^ the
iccejving party believes ii not paohibiied from disclosing ivch Information as a fesuti of an
obli^aiion in fevor of the diacloting party; ,(iii) - Is developed by the receiving pony
Independently of. or was luio«m by the receiving party prior (0. any disctofurc of such
informaiion made by dw diselosing p^ or (iv) is distoacd wiih thc wrioth coraeni of the

■ disclosing party. A receiving party iIm nay diaelose.Coftndcmial Information teethe eaterti
required by an order of • court ofcor^pReai jurisdictiOB.

Any disclosure of the State Confideniial Informaiieh shall require ihie prior writun approval
of the State. Windsor alRll.irefsediitcly notify (he State if any request, subpoena or other
le^ process b served upon Windsor regarding'^the Sute Conridcniiat Informatioo. tad
Windsor shall coopevato with the State in any cffon the Sute undertakes lo conteii (he
request, subpoeru or ether legal process, si no e^iiional cost (0 the State.-.

In the eWni of the unauthoriacd rctoasc of Suw Confidential toformtiion. WindKn iball
immcdiauly^noiify ite State, and the State may immediately be entitled lo purwu my remedy
at law and in cquiry, hsehidiftg, bui not limited to, ir^octive relief.

1IJ. Vender Coofidcolial Infervatioq

Insofar as Windsef Mcks to maintain the conftdemial^ of iu confidential or proprietary
informatloA, Windsor molt clearly identify in wihlag all iflfbrmatien it claims (o be
conBdedtial or propncuiy. Ngtwithsunding the fercgomg. the Sute tskrtDwIedges that
Wir^r eonsidcrs the Software and Decumenaiioa to be Confideniial laformisi^ Windior
acknowltdses (tei the State Is subject to Sute and federal laws go^^ing diKlotuia of
inrormation includirtg, but not limited to, RSA Chapter 91-A. Tlie-Sttie shall maiittein the
confidentiality of ibe identified Conftdeniial Information Insofar as it is. consinem with

2016-069 COTT Cortraci Agrament-Pan 2
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oppliobte Sute tnd fedeni i««i or nguUtjoni, including Oui noi limited to, RSA Chapter
91-A. IntiM event the Sole raccives ■ lequcM forihc inronnstioe idcfitifttd by Windbor ts
ttnfidcntal, the Sate ihell netiiy Winrftov end tpeei^ On dia the Stele.will be rckuing the
fcquoted inTomictioA. At the rtqiafl of the Sttte, WtodlOf tfall coopertte end tnin the
Stite with the eelieeiien thd review efWrndior't tflSomatton, u no idditionil cipcf»e o the
Swc. AnycfTon to prohibit orct^'etnthcfelcfteeofthc infoTneticA iliell be WiAdsor*i tote
reiponetbiliry end at Windeer'i aole cipenae. if Windeot TalN io obtain a couil order
et\)ointog the drtcfenite, the S.aa ihell release tNe (ntbrmatioa en the date specified in the
Stau'f notice to Windwr. wiihM any liability to WindMr.

11.4: SurWvel

This Comma A^cemem Seaion II, Kie ̂  Hatft Ht/omoHm. ConJid$iuMif)f. shall
survive tenniralion or conclusion ofiM Ceatrsct.

13. umitation or liabiuty

IM. sutc

Subjca a app|i^'< regutations, in no event shall the Stale be litbk for any
eonscqucrdiat special, indirect, uteidenal, punitivv, or exemplary damages. Subfoa a
applicable bws and. agulaitons. the Slaa'i liability to. Windsor shall net exceed the toal
Contmd price set forth in Contract ADvement, Section 1 ;8.cf (he Cooa^aet Mgntrntta^art
t-Citurd PrOfisioiti.

Noiwithilanding the (baping end any provision of this Corttraci a the contrary, in no evcstt
docs the Stitt «vaivc its lovcrdgn immtftity or any epplieebte defcnso or Immunitib.

12.2. Windsor

Subjttl a Bpplkablc laws ind ragutoiiens, in no event shall Windior be liable Ibr any
eonaequentttl, special, indlroet, mcidcniil, punitive or exemplary daiaagei and 'Windsor's
liability CO the State shall not exceed two times (2X) the toul ConetKi price set forth in
Contract Apeemeni, Sectma 1.8 of the Conoocr dgriremen/ -^^r l-Gtntral ̂ovlrrott

Notwithstanding the foreplng. the limiulien of liability iii this SOW Scctioa 12.2 ihell not
apply to Windsor s indemttiricaiion obligiiiont set forth in che.Conmocr ̂ frerroenr Part !♦
Section 13: fndtmnifieoiion and confidentialiiy obligalioni in Contraa AgrecmenvPirt 2-
Section \ y :Uu eJSutt t hformciiot, Cc/^tffiiaJUy, which shall be unlimited.

12J. Scale*! lopuoity

NorwiihfUftding the fortgoini. noihiflg herein contained shall.be deemed to conshote a
waiver of die sovereign immunliy of tht State, which immunity is hereby reserved to the
Slate. 'Puf covenant shah survive termination or Contract conclusion.

12.4. Survival

This Conooci Jtgrttmtni- Part 2.Seaion 12: Umltoiioit cf UabUiy shall survive termination
or Contract conclusion.

2014469 COTS Cenoaet AgreementPert 2
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13. termination

TVii StttiOA 13 s^lll WTvive ch€ umintiion or Coavoet ConchisioA.

13.1. Tenslotlloo for Defouli

Any on« or mer* of i»»t faltowina •«» • of Windtor rhall cofUiiMe u Mnt of
defiuti hocundcf ("Evcni of Otfiull*3

0. Folluft 10 perform tfwSorrlotiMiiififlorily Of on idicdulc;
b. FtiluftietiibmiiMyMpoAitqutr«4:«Ad/of.-
c. Fotlitft (o perform any other eovcMM. (crm or eoftdibon of the Coftuicl

IJ.I.l. Upon the occurrence of eny Eoenl of Dcfeiili. «h< State mey take ony one or
mort. or ell, of the following leiions:

e. Unlcn othetwije provided ir> iNe Conirtci, the State ihall provide Windier
wriacn notice of dcfMitt and fcquiio it to be remedied within, in the ebtcnce
of a greater or loser ipeeiTicaijon of time, wiihln thirty (30) dayi.from the
dale of notice, unless edicAvise tndicoled widiin ^ (he Slate (Xuiv
Period")- If Windsor feits d> cure the default within the Cure Period, the
Suu.may fcirelnate the ConUtct effeelivc two (2) dayi oftcf giWng Windsor
notice of termination, at iusole diserttloh, treat the Coiurect as breached ond
purue its rcmedici itlaw or in equity or both.

b. Give Windsof a wriilen notice speeifyiftg ,Oie Event of Default and
suspending all poymenii to be made urtder the (^ontmct and ordermg that the
portion of the Ccntmci price which'would otherwise acwe to Windi®
diaiflg the period from the dale of such notice until such lime as the State
determines that Windsor has cured the Event of Defaufi stoll,never be paid to
Windsor.

c  Set off agiinit any other obligaliotii the Stw may owe to Windsor any
dama^ (he Siate tuffcrt by reason of any Evcol of Ikfault;

d. Treat the Comreet as breached and pursoe any of its rcmcdia at law or in
equiry. or both.

c. Procure Services thii ait the subject of the Contron from another source and
Windsor shall be liable for rctrnbuning the State fer the reptaccaMRi
Services, and ell odminiitinive costs diretily related to the replacement of
the Coittmct and procuring ihe Servieei from onoOier source, iiAhocofls
of competitive bidding mailing advenbins applicable fees, charges or
penaltici. end ttafTiime costs; all of which shall be su^ to the l.miiatroni
ofliabilitysctfor^ intheCofttrocl ^

I3.VJ. Windaw ibaJI provide the State wi^ writMn notice of default, and the State
shall curt the dclinli within thirty (30) days.

I3.IJ. Norwiihsianding the fbrcgoin^ nothing herein ccnumed shall be dee^d lO
coiotitute a waiver of the spvertip ImihoniTy of the SuN, whKh imnwniiy a

2014-069 COTS Conirtet Aptemein-Pari 2
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contract ACRECMtKT -FART I

bcrebx icservcd lo' «be Stuc. Htii covtrttm ilttll survive ttrmtftttien or
CoAlrtci Coaebsion.

13.2. Ttrnisitfoo forCoBvinitor«

l)J.I The Stctc may, ai its soN Oiscrsiion. icrminaic (he Costraci For convenitfice, te
«f(wU or 0 put, by ihifTy (10) days wineft iMicc to Wwdtor. In tfic c«csl of a
lermiAaiion Tor convenience, Ac Sute shall pay Wtodsor.ihc afiNCd upon price, if
seperarely fut^ m Cootnd. for Odimbles (br which Aoccpuncc has bees
ftiven by (he Sate. Amouso fu Services or Dclivarthies prcrviOetf prior to the
dale of icrmtnaiion for whkh no aeparuc price b stated unda Ac Contratt ihaJI.
be paid, in vHwIc or in paA, gcAermlly in eeeoidanee wiih Contriei Eshtbh B.
Pric* ̂ Paymtn* Sche^uU, of the Cartel.

13X2 DurioBihctbitry (10) day period. Windsor shall wind down and ceaae Services
as quickly and efricienily as rcasoaably possible, wiihout perforrBing uanccesuiy
Services or aciivitics and by ntnimiziAg oegaiit« efTccts on (he Scale fimm such
winding down and ccuaiion of Scrviees.

13J. Tf rnloaUoo for CpofScl of Iptercsl

13X1 The State may icrminate the Cofltno by wrinen noiioe if is dctcrmino that a
conflict of interest ciists, including but am limited to, a vbtnion by toy of the
parlies hereto of applicable laws regarding cshica in publk aepyisitions and
procurement end pefTormanceofCoRiracts.

In such case, the State shall be entiikd to a pro>iatcd icflind of any eurtcnt
dcyclopmcnt, sttppori, and majatcntnee costs. The Sttta shall pay all other
comroecad paymcnia thai would have become doe and payible if Windsor did net
know, or reasonably did na know, of the confl id of iracrest.

t3JJ In the evcrtt the ConMci b toTBinatcd as provided above purauarti to a vielaiion
by Windsor, the Suie shall be entitled to porwe the same remedies agsinti
Windsor 8S it couM pursue in the e<«iu ofidcfauli of the Cbntrsci by Wintber.

13.4. .Terolaatieo Froecdisrs

13.4.1 Upon (cmttnciion of (he Connct. the Slate, in -addition to my other ngflti
ptovidcd in the Contract, may require Windmr to deliver to the Stele my
property, including uriihout Gmitation, Software and Wrinen Oelivcrtbia, for
soeh part of (he Corttrocl as his been terminated.

13.4J After receipt of a notice of (crreinalioA, and cjtccpt as oihcrvbe dirteced by (he
State. Windsor shall:

D. Stop wort under the Contreet on Ac ̂ 0, end <o At citcoi specifrcd, in
the notice;

20144)69 COTS Conbad Agrtcmcnt*Part 2
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b. Prompt^* but in no cvotl longer tftm thirty ()0) 4iys. tAcr lomin•tto^
termtAAtc iu ordcn lod lubcoBtrtcti rclatetf to (te ««rfc witich hu betn
icrrniAAitd tod tcfUc ill outtUftding liibiliitos tnd ill cUiim irising out
of tiieh lerminilion of oMcn «nd lubcontroclB. with (he ippravel or
fvifiuiion of (he Suie lo ihc eitcht ro^irtd. which ipproni-or
rmtircition iKiili be AaiI for (he pwrpOM of thif Scaion;

c. Tike lucb Ktion u dw Sate dncii. or n ncccuiry to pretend end
preiBci 1^ piopeNy nlcted ib (he Comet which «in the potieuion of
Wintfior end in which the Sutc hii in.inicrul:

d. Trtrafcr title (o (he Siiic end deliver in ihe'maftntr. u (be lima, and to
the Client directed by the Stite, eny pioperty which is toquircd to be
himiihed to (he Sate end which hts beat tocepted or requested by the
Sate: aid

e. Provide writun Ceniriutten to the Sate ihsi Windsor has furmdered
10 the Saa ell said pmptrty.

f. Aaiitf in Trtnstiion Serviocs, u reasonably requested by the Sau at no
additional cost-

Id. CHA^CE OF OWNERSHIP

In the event that Winto ihould.change owrienhip for any reason whrtsoevcr. the Sate shell hive
tht option of cbaiiftuing vmder the Contract with WirtdsW. Hs tuceetson or auipis for the fuJI
fcmeifling term of the Coritraet; contihuln j Mdcr the Contract with Windsor, its successors or assignS'
f« sucK period of time as ducnnined necessary by the Stale; or bnmediaaty terminate the Contnct.
without liability u> Wmdsor, iu tueceuon or auigni.

15. ASSIGNMENT, DELEGATION aNO. subcontracts

IS.I Windsor tfall not auip. dckgitt. subcontract or otherwise transfer vty of in inarew.
nghU. or dulidi imdcr the Contraei without the prior wrtten coaseni of (he Saa.. Su^
eoasent shall not.be unreasMbly withheld. Any ettonpad transfer, issignmcnt, deiegcion,
or other i/trisfer tnade without the Saa's prior wvitan oonsent shall be null and void, and
may coniiitua an event of default at the sole diiciviion of the Siia.

iSJ Windsof shall lemaio ̂ lly responsible for performance of ihe entire Cortoaa even if
tssvwts, dek^les, Subcontracttrs, or other transfoees rAuignsO arc used, unleu
otherwise agreed to in writing by Ihe Sate, and (he Aitigai fully assumes in i^ttci^ any and
all obligations and lubiliiies under the Contract from the Effective Date. In the absence ofa
wriitcn assumption of full ebligttioM snd liabilities of the Cont^ any pcrmined
assignment, deleption. subconsaci, or other transfer thsll neither, mlievir Windsor of any of
ill obligaiiom under the Coniitst nor iffea any icsicdies a«milible to .the Sau sgaiMi
Windsor that msy aria from my .event of default of the provisions of the cgntract. TV Sate
ihaU consider Windsor to be the sole point of oooua with rcprd to all eontrmtual manert.
iDduding piymou'ef any and ill charges resulting from the Coatract.

20I4-M9 COTS Conoaa Agraemcni>Pin 2
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IIJ NotwiihsuuMlfiB TonBDrng. nothing tKi«in shall prahlbit Win^r frbin auigning thr
Contract to (he suceeuer of an or tiihsi^Ully .all of the aiicu or bualntu of Windior
provitfed (has (he lueemor Atlly assumes in Writing all obtigaiioiu and rcspeoiibiliiin undo
the Contract lo the'cvcnl that Windsor should change owncnhi^ as permiacd.uAdcr this
ConirKt Agntnest Pan 2. Section 14: Ctangt o/O0mhip, the State shall have the opsw
to contintie uB*r the Ceaoon with Windsor, ia sweeesiors or eitigns the ftilt femaioing
term of lh« Contmet; continuo under the Certtraet with Windier, ha cucecsMra or assigns for
such period of lime u dctennined Mcasiary.by tha Syte; or Immcdiatily tcrmmating (he
Contract «riihou( iiahlliiy to Windtor, its tocccison or assigfli-

16. DISPUTE RESOLUTION

Pri« le.the filing of any forinal proceedings wHh rtsp^ to a dispute (pther than an aaion seeking
Injtmtivc relief with respect to mteilectaal property rights or Confidential hrertnation), the party
believing iucif ag^vcd (the "Invoking Party") Shall call for progressive management involvemerti
in ()tt dispute negotiailon by writun noticv to the other party. iSuch notice shall be without prejodkc

.  to the Invoking Party's right to any other remedy pcmirtedttfi^ the Contract

The pvtics shall tne reuonible cfToris to vt«a|c pertona) rncctingi artdfor telephone conferences ai
Mcdcd, at muttially coavenicni lima and plaees» between negotiators for (he parties at (he foitowing
succesive mahagcmcni levels, each of which shall have a period of alloncd lime as spocificd below
in which to enempi to resolve the dispute:

Dispute Reaolodoo RapooslbUify aod Scbcdola Table

LEVEL . CONTRACTOR CTATt ,  ClfMlfLATTVE
ALLuaa^^LDQIK

Prtsary SoonRcmick
Piekci Manaacr/Diitoor

Diberah Mkhel

Suu Pioka Manner tPMl

} Business Days

First Sunon Waiaen

Vtec Prcsidmi

Thercii Pire-Curib
Oirc^. OofT State Pto)M
Mttsgcmem Team (PMT)

lOBusiaeu Days

Srewtd Guy Outred
Prcsidem

Pcia Mntings
DoTTCommissioner

I5D« urns Days

The allotted time for. (he first level negctialieas shall begin on (he dM the Invoking Party's
notice b received by (he o(her party. Subsequent aligned time b days from (hc'da(e that (he
origiaal Invoking Party's notrci b recci^d by the oOicr party.

17. ESCROW OF CODE

WindKtr will enicr into a teuico and configuretion code escrow agreement, with a .Store ap^*^
escrow agent. The escrow agreement requira Windsor (o put (he Software towee and conftgorasion
code in eiciow. The source code shall be reksscd to (he State if one of the following events ha
oouiftd:

a. - Windsor has made an aasignment for the benefit of ciedUon:
b. Windsor insthuiei or becomes lul^ea te a lii|oi4ition or bank/uptey proceeding of any kind;

2014-069 COTS Contract Agttcmcm-Pan 2
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' e. i rtctj««i or timilv offka hai been ippo^nicB to lidie chirgc of eU or pert of the Vcn4pr*i
usctKor

d. WtAdsor or Hi Subeontmtor lerminaut ttt mitmciunee vtd dperuion tuppon Scrriccs fv.
the Suie for the Softwpc or ho ccoed sepponinB end miintiintn^ the Soft«m fbr the Sure,
wtmher dwc <o iu <«oi»B to conduct boinei gcncnlly or othcmtie.

IB. general PROVISIONS

18.1. TnvflEipcDMS
TItt Suoe will nei be reipeoiiMe for toy irevel or out of ppeltei uperms incurred in the
perCarmineeoftheScrricn. '

Wbtdwr muo ulume ell mvci tod ftltfod espenia by "hilly loediaB* the proposed tibor
ftics to include, bot not Nmltcd to; cnnJv hotclAousin^ ktifcrc, ci/ rcnteLi, ctr mileage, end
out of pocket eepensei

16ShIpploB tnd DfUvcry Fee Csenplloa
Tlvc SttU will tta pey far eny shippMg or delivery fees unlcts ipecinceUy itcmind in ihr
Cpntreci.

I8J- Projctl Wcrlupoct opd OfHte Edutpncal
^ T>m Siett epency will wotk with Windsor to deterraine the r^uircfnenu for pitrvidlnB ell

oeceiuiy wortu^^ end ofTice cquipmenl. inchiding desktop eonputen for Windsor's
suff.

18.4. .ARCss/Coopcrttioo

As e^iublt. end nuonefaly.nceeuny. end tubjeet to the appltcable Snic'tnd (icdcnl lews
trto ffgvliiiani end rettriciions imposed by third penio upon d>< Stoic, the Stote shall
provide Wirdsof with escos to ell propton filCL libivics. penenti computer-bmed
fyuetns, softwiit network.lysemi, lecuriiy sytioni. end heidwtrt ei feguifed to
complete conooeted lervioBe.

The Stole shall uw riMonebk cfToru to provide eppmveli, emhorixatlons. end decistorts
rcasertebly neceitory to ellow Windsor to perform its obligatiens ender the Contitct.

18.5. Requlrtd Work procedural
All work done must conformio stondirds ntd procedurts eoaWished by the Oepeiwent of
biformatien Tccbnotogy end the State.

18.6. CoBputcr Use
In eoAsidoetion tor iceeivrag access to end use of the computer bciliUet. otiwdrk. licensed
or developed software, nftwerc mainttiaed or opertttd by.tny of the State ̂tica..sysm.
equipmem, Oocumemaiion. informaiioo. repoitA or dea of any kind (hotmafter "(nfonnarion'l. Wifdsor uftdersanda and agrees to (he following rules:

101 dW COTS Conbiei Agreement-Pert 2
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t. Ev«y Atiifioriccd Uicr ttu (he rtsponiibiiiiy (o anuic (h« proieeiion of infomwion
from unsuthorited •seen, mhuK. (heft, desu>ici«on, modifiectido. or
dSielonrc.

b. inloimitionihAll be used tokly for condudiAgefliculSuie busifwss, and dl
other uie or access is strialy -fortiddcd incivdin^ but aot limiiad to, personal, or
Other prtvtu end nori'Stau uic end thai d no lime tfioti Wirtdwr eeeeo or mcrnpi to
Koets tny infonaaiion without having ihc cip^ authority lodo 10.

c. Thai ai no time ahall Windsor eeccsi or ettcmpt to aeeeu any tnfematlon in a
manner ineonstsioit with the approved policcet, proceduirs. end to* agrcemems
relating to system ento'/aceeas.

d. 'Plat all seftwtfc licenced, develop^, or being cvatuaied by the State earmoi be
copied, shared, disvibuied, luh-lieeaicd. modified, rtvene ceginecfed, rented, or
sold, and that at til timn Windsor mast, use utmost cart to protect and keep such
lofKimrc ttrkily coafidcnltil in tccordanee with the license or any other AgreenKM

'  executed by the State. Only equrpmcot or software owned, lieertsed. or being
evaluated by the Side, can be uted Wmdsor. Pemonat solWrarc (including but net
limited to pahmep sync softvtore) shdt not be insdlcd on any eqoipmeni.

c. That if Windsor is found to be in violation of any of the above stated ivks, the Use/
may Cice removat from the State Contract, and/or criminal or civil piosecution, if the
act conutiutei a violation of law.

IS.7. CsiailVte

Mail and other ekctronic eommunicaiion messaging lyttcms arc State of-New Hampshire
property and are to be. used for tuttncu pulses only. Email is dermcd as "inttrtMl Email
tystcms* or *State>lwdrd Email lyiterM'. Windsor undemtaad and agree ihd use of effldi
shall fellow Stttc san^ policy (available upon requesi)-

18J. Istcniet/lorraoel Use

The Intcma/Intranei is to be used for acceu to and disa^butien of inlbrmatien in dir^
support of the busirmu of the State of New Hampshire ascording to Stde flsndird policy
(available upoo request}.

18.9. Rcgulotery CovcmiBcoi Approveb
Windsor shdl obtain ill oecetsory and apptioibie rcgulaiory or other governmental approvals
necessary to perform its obligations snder the Comreet.

18.10. Force Majcitrt
Neli}«r Windsor nor the Sate shall be reiponiibic for deayi or failerci in perfomunca
resulting from evcntt beyond.(he control of such porty and without fauli.of negligence of such
party. Such events shall inciudc. but net be limited to. ocu of Cod. strikes, loek.oua. riots,

' and acts of War. epidemics, cea cf Qowcmment, fire, power failures, nuclear accidents,
earthquakes, tad unusually severe weather.

20U«O69 COTS Coatria Agreemenl«Part 2
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Euepi in ihe cvtni of fottRoinB. Force M^urc eveoM thtll nw, include Windior'i
intbility to htrc or provide pmonwl needed for Windsor't perfonneftce «rider (he CoMncL

IB.1L Issortnee

IRILI Wtedftor ItuuriDce RtRulreaeoi

Sit Ceitlroci Agnimiii Pert hFetm P«J 7 Stttiom 14.

t&tl J Tht ACORD InwrMce CcriiTiuic should wt ihe CcdirKitt Holder in the bwer
teR h«f4 block includi»8 Sok of New Htspihirt, Oepinincnt Nome, naroc of the
tndjviduel reiponsible for (he fundins conOects end hb/ber cddrcis.

V  \

I8.ir Eiblblu

The Eihibiu rcfemd lo. in end eaoched to the Coniroct ere ioeorpareted by rcferenee u if
fully included in (he ten.

I8.ll Veotte ood JoritdteftOD '
Any eetton on (he Concreo rnoy only be-bnwjhi in the Suteof New Hunpshire Mefrirneek
County Superior Couft

18.14. Survtvol ^
The (ems, condiiioas end winwtio epotocned in the.CoAVoei (hit by .(heir context iie
imended to survive the complettori of the ptrfbnhince. eeneeliiiion or lemiiftBipn of. (he

•  ContTKi shiB to survive, Inchidir)^ but not iimited-to, (he tenno of the Conrroc# dfrorwwnr
ExMtU D Srcr/on J: Reewdli Reren/Hn Mttu Riqajr^mtna, Agiumtiu

• • Ctkibit D Ucli^ 4: fUitAnmtiUi, end Conliecf Ajietrnept Pert I-Sec^ 11:
Vst qJ StoJt't /j^nwrfan. Cor0denila/iO' «Ad Corttrect Apetmcnt Pert .It Seciior 13:
/r^wMlftrar/ort wbiA shell ell wrvit* dt unmniittott of ihc Contnei

20I4.O69 COTS Corwiti Agrttmew-Ptn 2
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cxHlarr a - coktract DcurvcRABLEs

1. DELIVCRABLCS, M1LOT0NES AND activities

Wiflds^ Solutiem Inc. (Wind»r) ihtlt providt (he Suit with nFORM. tn online cktoome fern
tsbffliuipn end ntniscmeni tool, which will meet tnd pcrfemi tn acoordiftce with thi.Spccincilions
■ltd Oeliwenbles itui tn tn tccordAncc with the time fruno in the Wort PUn.

Prior (d the eamotcneemem of work on Non-Sefemre tnd Wrttten Oelt«cftb(es, Windior thali
piovidt to (he Sate t tcnpiac. ttbk of contena. or tficndt for Review tnd prior tpprovil by the
Sutc.

The Dtliverebln en eei forth in the Schedule described bcUrw ia Scoion I. By onconditioniliy
eocrplin^ e Oelivtnblt. dK Sou resent the ri^t to rtjta tny tnd tn Ddivcribla in the event the
Suie dnccu tny Dcficiciuy in the Syitcn, in whole or in pert, thioush eofflplction of til Aoceptincc
Tesiiiift. incMinf'btii net I'mited to. SoRw»«/Systtm Aeccpanee Tcsibs, tnd tny csiouiont
ihocof.

-Pricing fer Dclncnbks it set forth in EMtibil B: Pfict end FaymW ScMtdt. Prktnt wtfl be
cffeeitvc for the Term of (htsContrtct, tnd tny extc.ttions ihenof.

2. DELIVERABLES, MILESTONES, AND ACTiyiTtCS SCHEDULE
2.1 Imptf oeatoilofl Schedule 7 Activities/ DeUvcriblet / MUcstoaa

Tthltl: Acdvirtci.Dclinreblcs,orMila(oac

Ttsk 1 • Pre|ecl inliUilon ' ' 07/01/14 07/16/14

Ttsk 2 • Pratlmbtiry Arulyso- .. 07/17/14 09/03/14

Task 3' ConOgurt and bnphnwnt Test Srstfrn 08/20/14 09/IS/14

Tisk4' Trtinlrtg'A Oocumenlttion 09/04/14 09/29/14

task'S-OesignnFOkMCn^ncomeritsAForms 09/04/14 11/04/14

Task 6 • ChKbpobtt Meetings . ll/QS/14 11/10/14

Totk 7 • Ttrgtt (tott SySUm tntegritton 1(V24/14 03/13/IS

Task 0 - Oevetop Cnhtntemenl artd User Testing 02/16/tS 0S/29/1S

Ttsk 9 • Acceptance and integrattonTcstlng 03/16AS 06/04/1S

Ttsk 10 • Prodyctlen implementadon 06/OS/1S 06/IS/lS

Task 11 • Operations and Milnitnince 08/16/lS .06/16/17

3. training deliverables
Training will be in occordtnce with the rcduvcments ta forth in Cbntroct Ethibii L: rndtninR
SrrWcvf end the Schedele esitblithed by the ror* Pfen. Contract Ethibil I. All prittrtg hts been
csttblishcd cn Conbeci Eihkit B: Frict end Poyeteni Sefttduff.

2014.069 Eihibil A ConVKi Deliverables
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4. software UCCNSES

Softwtic Lictw* for fiFORM we sel fonh in Cortreel EWiiWi J: Sejh^ Lktiw end
iiiocuKd potiftg ii eit#blW*4 iBCoflWci Cibibit B: Fekt •ScAtdv'f.

20M<069 Eabibti A Coninci Deliverebitt
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EXHIBIT e* PRICE AHD PAYMENT SCHEDULE

1. dexiverablcpaymcntscheduu

1.1 FlroflicB Price

Thb li a Hoa-&ehisii«. Noi-T^Eccccd comisa wiih a Fim Fixed Pritt (FFP) compentfit
toulins $770,05100 for tfte period between ihe EfTectlvc Oilc ihrou^h iune 30, 2019 with
options 10 roww for cw9 oOditionol terms of !>«« (S) yearn each. Windsw Seltaioiis, inc.
(Windsor) Shall be itipeniiMe For pcffiBmi<n| kt obli^iena in •eeordanee with (he CentracL
This Cosbeci will aQow Windtor to invoioe Oie Slate far (he following AciiviticA Oelivehblo.
Of Milestones at foted prkinshato appearing in the pfiec and paymcni leblo below:

Table 2: Actlvlry, Delioereblc, or Mtlcatoec Priee and Paymeoi

vCeA .toKNoadbadi

fre(f«l tnJilaUon VUtOH 7Ae/2014 5  19.CD4.00 5  t.100.40

rreOnbufvAAahrtls 7/17/JOI* 9/V2014 5 19.156.00 5  1,91560

CoMburtaad tmptomcnt Test System 9/29/2014 9/1S/2014 5 125.119.00 5  1U1360

Training A Ooeurrenutlon 9/4/2014 9/29/914 5 21.922.00 5  2.191.20

Dail^ nfOltM fnhanoHnami A forms 9/4/2014 11/4/2014 5 94.120.00 5  9.412O0

Chedtpeint 11/5/2014 11/10/2014 S  4.BUOO 5  49U0

Teift Data System mtcftatlon: OAS 10/24/2014 11/20/2014 5  r.iaoo 5  71960

TartftOataSystemMairattert: OfS 11/21/2014 1/22/2015 5 50.919.00 5  5.09L90

TariKOata System imeiratlen: OKHS 11/21/2014 2/5/20U 5 96.996.00 S  9.999.60

Tarfes Data System tfttcfratlon: OOt 2/9/2015 S/ll/2015 5 2 2.792.00 5 U79.20

Tar|«t Data System ifttt|rMien: COS l/2J/i01S 1/11/2015 5 iS.Bl6.00 5  1691.90

Develop CnhariecneAt and User TctUm 2/19/201S Wifi/lOlS 5 67,079.00 5  9,70760

SoorrHy. Acccplanea irtd trttcgratlan Tcstlm 3/U/201S t/4/201S 5 59.599.00 S  S656J0

Production implemamatleft 9/S/20IS W15/201S 5  19.272.00 5  L927.20

tooducttoa Opcrattons and Malntcnincc viwnts 6/1V2017 5 22.0Q0.00 5  2.2oan

"Armuai Main Itna nca/SupooHAlPtradcs 1019 5 3X000.00 5  1.60000

Annual Maimertance/SeoporUUpredta 2017 5 99.52000 5  1952.00

Annual MaMenaAce/SopporUUpgrades 2019 5 4L101.00 5  4.110.10

Annual Malntenance/Supperi/ltogrades 2019 5 4I.745.W 5  4.274.50

i'. ...• .'V. • »77^0H«?;:.$*^,aw6a .

•• TNs tint Hem hchiOes ProOectlon Optraltens and Malnttnanct tor SfT MlS ($19,000) 4fld Annual
Mamtcnantc/SupportAtoCfadB for $PY 7019(519^).

The Sliti may purchase any additional MainteMnee/SupporUUpgrades ai the rties listed in Table 3
below. This Ikensing stfttecufc suppons uniifflued internal and citemal users and ualimiiod forms.

lOU'Od? Exhibit 8 Price and Paymtoi Schcdole
Initial All Pages:
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HaTC of >«IW-HAMPSII1M
OCPARTMCKT OF mPORMATlON TCCMHOtOCY

A VrOMATEO FORMS SUBMITTAt PROJECT

CORTRACT 20)44Sf • PART )

cxHian B - PR ta and pavmckt schcduu

TibkS. M«intcaMcdSoppert/Upcr»4ci

Term Deflnltlon

Malntenartct/SupportAlPindcs.

rrzoid FT ins FY2I»6 PI 2M» FV2D18 FY2n9 ,

litanse

Mdurfns:

•  unUrnited users

•  trnUmittd fermi

V  support

•  upgrades

SO S22.000 SU.ODO S39,S20 541.101 S42,r4s

ASSUMPTIOr^S:

« There it no mamteotnccteppon foe in FY 3014, becauic H is iniicipited thai thit iniual pilot
project wilt tlilt'be tn propeu.

•- Tbc fee Tor FY 201S is. prwVj^ with (he esdmption thai the syscm will go into pradtfclbn on
JoK ISth.'iolS, at which point lieeraing, maintnince support will begin on Jone 160>.
201 y Theee gates are subject to chartge baaed on (hit ofHeial project suA date.

• The ten percent (IOK) Holdback on (he implcnicntation of (he syslcih may be invoiced upon
luocasfol conelu^ of (he ninety (90) days Warrviiy ̂ ricd.

•  Suppon and Matrocnancc; minvt (he Holdback, may be mvoked aAitaitly in advaacc.
• Holdbeek en Support and Miiatenahcc may be invoieed epen fircceaafbl ceoclvsion of each

anmol Support and Maintenanu term.
• •General support calb will be roteivcd by ccanlaed State of NH poinis of contact that ban

been fermally'oajrted for die nFORM -applcaiion. The State will prov^ the Ortt line of
support for the Agtncia and escalate to Wiadw anythiag thai needs addltieaal support.
Windsor wilt receive support rvducas from any one of i named, triincd. NH DOIT ttafT
mendw.

• At initial pilot project ooncbsion. Windnr will provide a detailed installation documeoi'which
will help guide trained NH. DOTT pe/Rym upgr^s of the soRwam.

• NH DOn staff will be mpeatible for deploying the upgraded ipplksiion into the DOIT
lest rnviroBjncnt u well as topport tesaing of the upgraded,tpplieatien.

• NH DOn staff will be rrspeniibk for deploying the upgr^cd application into the DOIT
pfoductien envbohmeai once testing completes.

• Addilrcnal services beyond support and aiainienance win proceed using i ehangr cortsot
process.

o This inelodei tasks such as:

•  SpeciricallyreQucsedapplationcnhaoEcmeets
,* Additional Ortsite training

TOTAL contract PRICE

NorwiihsiBndj'ng any provbioa in the Conoaei to the contrary, and notwiihsianduig une&pcctad
cireemstartcci, in no event shall the total .of all' payments by the State cccccd tT7B,0SI.00
fTotal Conoaci Price"). The paymertt by the Suu of the total ContrKi pHte shall be the only, ̂
the complete icimburacment to Windsor for all lets and eapcnms, of wteiever nature, inc'ufTcd by
Win^r In the pcfformance hertof.

2014469 Exhibil B Price and Payment Schedule
Inilial All Piga:
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HATS OF riEW HAMPSHIRE
DCPARTMCHT OF INFORMATION TECHHOLOCY

Al/rOMATCO FORMS SUBMITTAL PROJECT
CONTRACT K)4^ - PART i

EXHIBIT B - PRICE AND PAYMENT SCNEDUU

The Slate «»ill aoi be respontibtc for any (rtnl of out of pocket expcoief iiKuned in the performance
of die Service ipcifamed under thia Comnct.

3. INVOICING

Windior ihalt tubmit correci invoicca 10 the Stale for tO emounb to be paid by the Stale. All invoica
wbmined ihali be lubjeei to ihe Sttfa'e prior ueioen. eppronl. which ihalt not be unicosoniMy
wiihbcU. Wirideor ihell only fubmii invokes for -Services or Deliverables as pcrmined by the
ConineL Invoices must be in t-format u determined by the State and contain-deiailed informaiion,
including witfiboi limitation: itinicaiiofl of etch OelivcribJe iiid idcniiftcilion efthe Deliverable for
whkh payment it toughi. and the Acceptance date trigsering lach payment; date of delivery and^
imtalUlion; monthly maintenance charges; any othw. Praject costs or rctcmion imowms if ipplkabk.

Upon Aeecptancc of a Deliycrible, and a properly documentsd and undi9«ted invoice, the State will
pay the comci nM undisputed Imroiee wKhin thirty (30) days of invoitt receipt. Invoices.wjl) mi be
back^ted and shall be promptly dispciched.

Invokes shall be sent to:

State of New Hampshire
Ann: Accovnu Piyable
Ocptrtmeni Of Inlbmtaiion Technology
27 Hatcn Drive

Conccnd.NH 0)301

4. PAYMCNTADDItJESS

All payments shall be sent to the folloviing address:

' Windsor SohiQ'oni, hte.
43tdSWMafiBdam Avc. Suite 101

>(tlaAd.OR 97239

5. overpayments to WINDSOR

Wit^ shall promptly, bid no liter than nfleen (IS) busineu days, rctum to the Sttt the hiD
emoimi ofany ovctpaymeni or trroeeoua poymctu upon discovery or notkc from the State.

6. CREDITS

The Stale may apply etedits due to the Stale arising out of this C^rKi, .egitnsi Windser'i inwnccs
with appropriate information aflocbed.

r PROJECT HOLDBACK

TTte Slate, thall withhold ten perccrd (lOH) of (he price for ach Deliverabk. ai set forth in the
Pa^meni table above, until luecesiTuI conelusieo efthe Warrimy ̂ riod as defuwd In Appendix H
Section 25-10.1: Wamnly Period of the R7P.

2014-0d9 Exhibit B Prke and Payment Schedule
(niiia) All Pages: ^



STATE Of MEW HAMPSHIRE
OEPARTMEKT Of IHrORMATIOM TECHKOLOCT
AVTOMATCO FORMS SURMtTtAL PROJECT

CONTRACT X0i«469 • PART J
EXHieir C - SPECIAL PROVISIONS

1. NQTICE

Any notice ̂  • paNy htmo to othei pMy thai) be deemed to have been duly delivetcd or gWcn
41 the lime of meilins by cenified mtiJ. iwtate pfepaid. in • Uohed Swei Poet Office eddmiacd to
dtt p&jiics et the followino •ddmsee.

TOVtWPQR TOn-AjE
WindiorSoiiAioat, Inc. Stele eFNcw Kampihirc
Mr. Simon Wctacn OtpMimcni Orinfonniiian technology
Suite iOt 37HexenOriuf
OBSSWMecodtmAuc Concord. NH 0)301
PdrtUnd, OR 972)9
Tel:(503)6JJ-7l))*2l5 T<l:(«))320-)45e

2. GrmCuilio or Kickboclo:

TTie CoM/octor Bgrcei th»l it it • brtoth of this Conboa lb iccqM Of make • peymeni. or
offer of empioymeni 00 behalfof the CoiOfteior, any SubContmetor or the Stele in oider to infUitnee
the ̂ trance of the Scope of Wott delajled in Eihibii A of thij Centiect. T>ic Sate mey lerminete
ihit CoWTKi end cny lubeommci or wb-esitemem if U ti deierniined Uai poymeno, gtivitiet or
offen of anptoymeni of kind uNit offeitd or c«eei»td by eoy offkirii, ofRcen, emplojwt or
ogciiu of the Conireetor or Sub-Contmter.

3. Rctroectlue PeyneoU

Kotwithiundine inyihing to the contrwy conuioed in the Cooniet or in eny other docomem, conooa
or undcfitandins. h it eapitttly uadentood end by the poHict hJofto, ihM trp'taymenu unll be
hiede hereunder to teimburte the Commew (br cow mcurred, for eny-btirp^ or for eny acrvKct
provided to eny in&uidual prior to the Effecbn Date of the Contnici ei^ no paymenia thali he mede
for eapewei i^ncd by the Cesotcior for eny urricea provided prior to Ihe date on 'MiW the
individiial eppiici.f* aervicei or (e*^ ne ctherwiw provided by the federel resubiioaa) prioi.to e
detmninaiioa thai the individual is eligible for lueh lervitci.

4. Coodiffoanl ffniurt
i

i. SUBPARACRAPH 4 of tM CenertI Proviiiona of thia contiici. Conditional Natuie of
A^mcnt. it replaced 41 follou^:

4. conditional NATURE Of ACRfEMENT. , c
)4pMlUifiendin| eny pioviiion of this A^cment to the comrery. all obligatmni of the State
bcrcunda. Ixlttding withom limiwion. the ceminuence ofpaymeou, in tutwle or in part, under
this Agreefrwil ait eohtingnil upon coniifwcd ipproprUliOfl « aveitebilily of fundv itKhidmg
tny nbiCRuim changes to the eppropneiion or cvilUbilify of fandi effatcd by ̂  iiaic or
fedoti legitlaiive or eieeuilue ection thai redacei. eliminaiea, or.otherwise modift« the
epproprtotion or availability of funding for dtlt Aptement md (he Scope of S«fy«t provided in
Eahibil A, Scope of Serviee*. Inwlioleof inpart. In no event ihafl the State be liable for toy
poymenu hcieundei in wceitofippfopftitedof evaileble funda. In the event oft r^uetw.
Knmnetion or modifiaiioo of eppropnated or aveiUbte funds, the Suie h®*® ̂  rf/.*®
withhold paythew imiil such funds become aveilebk. if ever. The State ahall have the righl to

20) 4 069 EahibH C Special Provisions



STATE or MEW HAMPSHIRE

DCPAOTMCKTOriNrORMATIOH TECHNOtOCV

automated rORMS SUBMITTAI PROJECT
CO^a-RACT lOtAOM • PART »

CXHIfitT C - SPCDAL PROVISIONS

reduce, ttfmtnut or modify tciviccs under Uid Agreement immedittcly upon givins (he
Conirtdor notice of lueb r^uction, lomirutioo or modifkotion. TTk Sute ihtli 061 be required
10 troAsfer Rmdt fbm any oibcr lourte or accovni inio the Accoun((i> idcmiricd in block 1.6 of
(he CcnertI PfovIiiOAi Aeoounl Number, or any oiber ecconnt. in Ihe event fundt ore ledaeed «
unavtilable.

2. SUBPARACRAPH lOofdMCcAcrul Previtioes oftbtk comracL Tennineiiea. a >mctided by

•dding (he follpwiAf

10.1 the Stfi» miy (crminote the Agroeniem 11 ony lime for iny reaibn. atlhciok diureiioo of
(he Sate, lOdayi after givleg the C^vaete* wrtnen notke ttiat tha Suit (a cwtcitlng itt opdon
10 tenninate (he ApcemeBt.

10.2 In (he eucfti of early (aroinaiioo. (he Contractor thafl. within I i dayt of.noiicc ofearly
termination, develop and (ubmit 10 the Side a Trtriaiiion Plan for icrvicea under the Agreemeei
uKtudrng but not limited (0. tdoiiifying the ptcacnl and futufe oeeds of clieaii receiving tcrrket
under the Agreement and cfltbUiho a ptocen to mrei those oecda.

10.} The Comnerer ihill fully cooperate with the Siau and thai! promptly provide dcailed
tnformetioo to luppoil the Tnnaitioo Plan iactodiag, bui not nmhcd to, any ioformtt ion or data
requcpcd by the State rcbtcd to (he icrmlnaiiOQ of the Agrtemcnt and Transition Ptan and shoil
-provide ongoing communication and revitioni of the Transiikm Plan to the Skte u rcqoeated.

10.4 In (he event that services under the A^mcnt, including but not limited (oclicms receiving
iCTvtoes under (he Agreement are transit ioncd to having tcrviccaddivcfed by onother entity
including contracted providers or (he State, the Cootjaetor shall provide a process for
unistemjpled delivciy of services in (he Tramiiion Plan.

10.5 The Gootiactor shall eStbKsh a method ofnotifying clients and other efTcrted iodividuab
about the transition. The Coniraensr dtall inctude the proposed commohicaiions in its Transition
Ptan submiitfld to (he Slate as described above.

2014-069 Eahibll C Special Provlilons
Initial All Paga: ^
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STATE OF NEW HAMPSHIftC

OCPAATMIKr.Or mrORMATtON TECHKOLOCY
automateo foams submiital paojcct

COKTSaCT »I44^' PAAT >

. EXHlSrr D • AOMINtSTRATI vc SEA VtCU

I. state: MtmNCS AMD REPORTS
Tht Suis bilkYc* thai tffcctWc oommwAkation and repenin^ arc csicniial to Pro>iRi lucccu.

Wif^ Sduim Inc. <W(ndaor) Key Pr^l Sui|T ihatl pankrpM in fflcetinA^ " rcquntad by (he
Stitr, bi icoodiflce the requirancnu nd tcnrii of thii Ccmrsn.

0. totraduetoo' Mcctlot: Panicipants will include; Windsor Key Project Stiff and Stttt Project
Ic^crt rrom (he five piltf ■scnciet: OepaiUiWRi of Ubor, Departmcni of Envnonmcnid
Servicet, Oepanmcni of Safciy. DeptnncM of Admiaiimtlve ^rvicet. and Ocpmcnt of
Haiti) and Human Scrvka and chc Oepanneni of InformM^ Tcdinofosr. Thii meeting will
enable kedcn to bcoome acoaaintcd and esabiiih any prcltminary Project proc^ras.

b. Kielcoff Mcetteg: Panici^nu will include ti)e State and Windsor Pvc^ Teams and mojor
tiaketelderv This meeting is to aisbliih a sound foundiiion for ecii«itlb that will foltgw.

c Status Meetiop: Pankipaati wiD include, at (he minimum, (he Windsor Pitqecl Manager and
(he Sole FY^eei Maoager. These meetlngi Wl) be conducted at teaA wakly and address o«crell
Pft>jccl sttttff and any additional topics needed.i6 lemajfl on schedule and within budget. A siaius
and error tepoft from Windsor shall scro as the bosii for disctAiion.

d- TEt Work Plio; mtux be trvicwcd ai each Status Meeting and updated no kn than every two
weeks, in aoeordancc wib the CdnBoa.

e. SpecU Meetings: Need may arise for a special meeti^ with State leaden or Projeet
sbkeboldcrf to aMress ipKific issuo.

r. Csii Meeflog: Partki^nts mti include Prcgati leaden from Windsor and the State. Oiouaidn
will fKus on lesions learned from the Projtei and on follow up options that the Sute may wish to
ccRsiilrt.

The State capccu Windwr to prcpve agendas and back^ound for end relnuies of meciinss-
Background for each status mating must ioclude an updated Wob Plan, pmfttng of formal
pracntaiiens, such as a preseatiiieo for tbe kiekoff mceim^ «nll alto be Windsor's roponsibiliry.

The Wiftdsor Pn^l Manager or Windsor Key Projeet Staff shall submit weekly itatia repbni m
' accortanee with the Schedule and terms of this ContrecL All tutus reporu shall be prepaid in

formats approved by the State. The Windsor's PrejecJ Sdanagier shall assist the Sute'i Prpjeci
Manager, or itKlf produce repoio nlatcd to Projeet Managcmrm as raasonibly re^atted by the
Stau. ell it no additional coat to the Suta- Windsor shall produa Project siatus rtporu, which shall
coftfatn. at a minimum, the foUowing;

1. Project ttaiua related to the Wort Plan;
L OelivcraUc dalui;
). Accomplishments during waka being rcpotltd;
4. Ptatuicd activitia for the upcoming (wo (2) week period:
9. future activiliea: and
6. luua and concorts requiring resolution.
7. Report and temediei in caa of falling behind khcdute

2014469 Eahibti 0 Adminisotlivc Scrvica
Initial AllPbgn: ^ . i-«



STATe OF N£W HAMPSMiflE
OCPARTMCKT OF INFORMATION TECHNOLOGY
AUTOMATED FOiU^SSUBMITTAL PROJECT

CONTRACT ; PART 3

CXMIBIT D « AOMINISTRATIVC SERVICES

As msofttbly rcRucsc^ by (be Sutc, Windsor tfutl provide ihc Scttt wi(h tafomuiion or lopom
retvd'nt.dte ProjKt Windsor iHall prepere speeisl reponi sod prtseoiilions reltiiag to Fnijeci
Mufttc'ncnL end tfiell asiifl the State ie preptring rcpoNi end presenmiom. as rtamuMy iwiuaicd
by (he State, alt at no additioRit cost to (he Slate. '

2. STATDOWhrCO DOCUMENTS AND DATA

Windsor shall provide the Suie aeecu to all documents. Stale Dioa. inucriala, rcporu. and e(bcr «orh
ia piogreti iclitin| to (he Con.trect TState Owned Documents*). Upon ciptration or teminatioa of
(he Coimt with the State. Windsor shall sum over all StatC'Ovmed documcnu, material, lepora, and
worh in progress mtating to the Conoiei to the StaK at no additional ceet so dm Stata. Swta-«wned
Docummta,must be proved in faoth.prinsd and ffkctrorne format.

X RECORDS RETENTION AND ACCESS REQUIREMENTS
Windtor'ihall agree (o the eondhioat of all applicable State and federal ta^ and regutatior^ which
are inoerpertted hertin by lefcraicc. regardia| retention and aceca requirements, including without
lmhetio^ retention policies consistent with ibe Federal AequUiiton Rcgulaiiotis (FAR) ̂{sri 4.7
Controcw lUcerdi /Ititntlen.

Windsor and iu Sobcontracioa shall maintain boohs, records, documems. and ether evidence of
accounting procedures and prectbes, vdtlch properly and lufTicienlty icnect all direct and indirea
eosu' invoked in the peiformance of their respective oWigations under ihe Conowt. Windipr and is
Subcontrktois shall retain all such records for three 0) yean following tenniniiion of the Consreei.
ificludtDg any eatentions. Records relating to any litigation matten regarding the Contrael lltoll bo
kept for one (I) year following the icrminalioo of all lii.lgaiion, incMing the tcrminaiien of all
appeab or the eapiralton of the appeal period.

Upon prior oolke and tubjcct to rasioitablr time framei. all such rceords shall bo subiect to
bi^estron. eaamiflaiioa. audi( and copying by personnel so autharitcd by the Sure and federal
cfFictali» authorked by law. rule, rcguliiion or Contiiei. u applicable. Access to these isrw shall
be provided within Mcfrimack Counry of the Stau of New Hampshire, unkis otherwise egr^ by
the State. Delivtry of and eccesi to such records shall be ai no cost to the State during the three (I)
year period following icrmir)atjo.n of the Certtact sod one (I) year term. foDowir^ lliigatioo i^ating
(0 the Coetnct, including all appeals or the eapiitiion of (he appeal period. Windsor ahall inchidc
the record retention and review raqutrcmenti of this iceiien in any of its tubccntrncts.

The State agrees that booka,'N^tsds. documents, and other evidence of eocountiag procedures'and
pneiiecs related to Windsor's coft structure prafit factors shall be eaclMicd from (he State's
review unless the cou of any other Services or Deliverables provided under the Contract is
calculated V derived from the con itiuctura or prefii facton.

4. ACCOUNTTNC REQUIREMENTS
Windsor shall nuintiio an eccouming system in cecerdanoe with gerterally acoepcd aeeountiag
principles, The cotu applicable to Contnei thill be aieeruinabie from the accounting tyflcm artd
Wirtdsor shall maintain recordi peruining to the Services and all other costs and expenditures.

2014^9 Cahibii 0 Adminiscrurvc Serviocs
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St All or tiVtf HAMPSHIRE

DEPARTMem* OF ihformation tech holocy
A VrOMATEO FORMS SU8MITTAL PROJECT

CONTRACT 20I44M • PART 3

eXMISir C - IMPLEMCfTTATION SERVICES

Windsor ihsl) provide the Siite wlih the foltowina itryices tH forth lo Contmi Exhlbii A.

1. IMPLEMENTATIOH STRATEGY

1.1. Key Cotapootots
A. Windsor ihiit cmplojr sn loiplcmenutien siroiegy «»fih e liitetine aci fbrtfi in taeor^eiMe

with the Work Pten:

B. Windsor end the Stele shall adopt e chanfc manitemeni approoch to identify and plan key
smiegies end commtmicmieo IntUslwcs.

C The Windser-tcaffl will pivvide irainini tetnpUtes a defined in (he Training Plan. «»hich
will he costemiied to addftis the Slaie'iipecirie rcotfiremenU.

0- Oecttioai regarding foniiot. contenl. iiyk. end preicmation ihall be made corfy.^ in the
prdcdi. by (he State, prpwidtng svincieQi time for development of material as fuscsionaliry
IS defined and oonliguitd.

L Windior shall' otitize to approech ihfl fostcri and raquirn the puticipBliOD of Stttc
ftsouiceik UKS thcb busittess capenitt to isais witf) die eonftgurttion of the applications,
and prcpsrealhe State to cssumc'rcipoaiihiiily for and owtmhip of (he new system.. A
foeus 00 teehnetogy (rtnsiiion diaO be deemed a prMly.

F. Windv shall managt Projea CMcmion and piovidc the lopli needed to craie and menage
the Proieci'a Work Pi«).and tasks, omge end sebeduk Proicct staiT. trKk tod manage
rtsKs. manage changing requiitmeua. malottin communicilien within the Pixycci Team,
and repbft status.

C. Windsor dull adopt an Implunentitton lime-Unc ellgned with .the State's raqtiiied lime-
,  1^-

1.2. ToscUm

The ilmelme It set forth ia Ihe WoA Plan. During (he initial planning period Piojeet lask and
retburoe plans will be otabhshcd for (he prcUniiury oaining plan, the change managtmm
plan, eommunlcetion approaches, Noject standard* and proecdurcs finalited.'and team training
initiated. WindiOfIs PfRjeet managcmem OKking loftwara and prdeetics will be used for
managing the PrDjcei.

IJ.l. Project lofmtmctoro

The Rkui ofthe Prejeei infraitructioc work phtse it the ac^isilion end Impkmentation
orihc WojecTt development and production haidi^ inftosmtcititc.

U.2.' laplcmcotolion

Timmg will be ttructored (o reeopiixe interdependencics beT»otn applkationt and
nr\«oire a cost cflkctive and timely eiecuiien.

2014-069 Cnhibii t tmploncntatidD Services
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STATE OF f(EW HAMPSHIRE

OCPARTMCArT OF rnFORMATlON TECHHOtOCY

AUTOMATED FORMS SUBMriTAL PROJtCT
COfVTiUCT 20I4>0S9 • PART 3

EXHIBIT e . IMPtEMCNTATION SERVICES

Prpctsse* will documcmcd, mining etitbldhcd, «nd tlw tppliution will be reedy fc
Impicmoiutron in tccordincc with the Sttu'i icheduk.

Implementeiton ihill be piloted in one iru/bfliee io refine (he tnining end
Implemcntetion ipproech, or the SteU thell ehooie a.ooeHune surtewide ImpkmenteUeo.'

I.2J. Chenge Meaagcmtni end TrmtaiDg

Wbdior'i ehenfe neneBemtni end inlning ecrvicci ihill be Ibcused on developing,
chince mentgcinefit ind mining imiesin ud piMf. Iti tpproech relies on Stele
resources for (he ntecutioftdrthe chBige rruntgemeni end end user Bfuinin^

2. [MPLEMENTaTION METHObOLOGY

The Windsor leim itull provide iheconautiingKrvka for the Cornrset. hi epprooch mehidei.bui it
not llfflited to the followthg:

Table). Project Delivery Detcs

rr'oiw'/ ' .:s;"T(BjilttniiiV'-,. .-iir-fcs.ltj;,".: •v:: :^-;ijFWbh

Proiect inlttotton 7/1/2014 7AV2014

PrtDrnhsiyAnilyilt 7/17/2014 9/1/2014

ConTtgure end implement TmI System B/28/2014 9/1V2014

Training E Oocumentslion 9/4/2014 9/29/2014

Design nFORM EnMnccmcnts E Forms 9/4/2014 11/4/2014

Checkpoint ll/S/2014 11/10/2014

Target Data System integration: OAS 1<V24/20U 11/20/2014

Target Data System integration: OES 11/21/2014 1/22/2015

Target oaia System integrttion: ohms 11/21/2014 2/5/2015

Target Date System iniegiallon: OOL 2/6/201S 1/12/2015

Target Data System mtegration: DOS 1/22/2015 3/U/201S

Oevfiep Enhancement and tistr Testing 2/IV20IS 5/29/201S

Security, Acceptance and tntegratton Testing )/t6/201S 6/4/2015

PrgdudkHi Implementation 6/S/201S 6/15/201S

PreduCtionOperatloAS and Maintenonce S/U/201S 6/16/2017

Production Operations and Matntervnce FYIOIS

Annual Malntcnance/SoppoA/Upg^^des FT 2016

Artnual Mabitcnancc/Support/Upirades FYI0I7

Anrtual Malntcnancc/Support/tipg'odci FVlOie

Annual Matnterunce/Support/Upgradcs FVI019

201 <069 EshibU E (mplcmentstion Scrvioei
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STATE OF NEW NAMPSHIRE
OCPARTMCffT OP INPORMATtON TECHNOLOCV

automated forms SUBMITTAL PROJECT
COfFTRACT t01446» • PART 3

eXHtdlTM-lMPUMCNTATION SERVICES

SECURUV

Wifldwr ihsll en»ttre ihil spprepritte Icvcb oraccufity eit implemented oftd mtinislned in order to
pfottct tfie iotcsriiy and fcliabUity of the Suic'i larofnutiort Technology retources, infomuUon, end
leivicci; Security rtqulrcmcmi ore dcfcned in A^pcndik C*2 of (he Requnt for PfOpott). WinCbor
•hell provide (he State reacurcet, itifbrniiiion. and Service* «n-an enseins taau. «vah the epprbpriaie
infttAAKiuft and Mcvriiy eontroU to enwm buiinos continuity and io;iafe8uird ihe ceofi^nliahry
and taie^ry of State nctwerka, Syslma and Oala.

2014-069 Exhibtt E-1 ImpletneMatna Scrvtcea
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STATt or NCW HAMPSHIRE
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CONTRACT 2014461 • PART 2

EXN lerr r • testing services

Windw SoiBtioaft, Inc. thtll provMc (he rollawin| Producu tad Scnncu doeitbed ia iht« Eahibli F.
cncludini but not limhcd to:

I, leSTINq AND ACCEPTANCE
WiBdsM ihstl bctf all rcsperaibilitia (er d» foil tuiia of Tui Ptsnnint and pctpireiion ihreughoBt
(he Nroien. Wihdw will Aho provide troinins n.moesMiy (a the S(tf« uaN mpooiible (br utt
Ktjviiiei. Wi(4idr shall be mpomibk for oil aspceu of tcdine comatncd b d« Acccptmc Toi
Plan includbi topport.» m additioasi coat, durias Uur AcBepamee Test conducted by ihe State and
(he (atbp of (he vaining materiah.

The Test Plan mnhodolov ahall rcnevi (he needs of the PYojcet and be Included to the rinallced
W«t Pfan. A icptnuc Test Plan and aet oficsi maieriala will be prepared for mh SoRwve hmctioit
or module.

All Tesdr^ and Acceptoicc (both byiineu and cechnkatly oncnicd leabB) ahall ̂ ly to uatlag ihe
Syatcm at a whole, (e.g.. aoRwaie irodulea or huctioru, and Implamcntat)Oft(a)). This sKall pc\v6t
ptannin^ leti scenario and scnpi developmcBt, Date Sysim preparttien for utibg» and
exceulion of Unit Teau, Syiiem imtpiiion Tens, Conversroo'Tens, lastalinion icsti, Regreision
(ou, Perfornonee Tuning and Soeas (efla» Secitfity Review and lesB, and wppCN of the State during
User Acecptanec Teat and Unplemeraiiton.

In addilb^ Windstf lhall provide a medtaoiim for reporting aeoal ictt reiulu •$. eapected.multi
and for the rcsolulifin ttd tracking of all crren and problems identiftcd during teat caecation.
Windior shall alto correct DeOciericiM ar^ subport required re-ccaimg.

1.1. Teat Plaontag ood PrtparatiOQ
Wirdaor that! provide the Slaie with an overall Test Plan that wiO ̂ ide all uitbg. The
Windsor providedL Siata approved. Tctt Ptaa will indude. at a mtnimura, Mcntifcation.
prcpenttoA. and OocumentMion.of pUnncd testint > reqitiiemcnti iraceability ffifltria. tot
vtriahss, (cfl icenarioi, test eases, test sctipia. lesl Data, lest phases, umi tnu, cape^ resuUa.
aruf a tracking meilwd for reportinj acdtti veraus eapecced ttwltt as wall as all ertoi* and
problems'tdeniir*ed during icat eiccution.

AS identified in ihe Aetepahce Ten Plan, and documented in accerdancc with the Plan
and the Coniract. State testbg will commence upon Windsor's Prpieet Manager's Ccniftcailon.
in writing thai Wirtdsor's own staff has luceeaaMly eaeeoted all prtr^uiiite Windior tcfling.
along with reporting the actual lesiing results, prior to the start of any teatirtg eaeewted by Suit
staff. The Sate will be pmemed with a State approved Acccptenee Tea Pfon.««scotariox
tot caaea. test soipis* ̂  daia, and npcctcd reaulti. .

The State will commence ill testing within five (S) business dayi of receivbg Certifieaim
from Wit^ior thai tlw State's perserrnel have been tmieed and the System is inatallea
coofiauftd. complete, and ready for Slate teaing. The tcabg will be conducted by the State b
so cnvlionment inde'petdem frotn Windaer*i dcvefopntent environment Windsor mua
bit State whh testing b aeeordincc wiih iM Tea Plin and the Work Plan, uiiliiiog (eil artd live
Date to vilbate reports, and conduei straa and perfonnanee uning. at no additional cost

2014469 Eahibit F Teuing Servicca
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exhibit F -TCSTINC SCRVIC£S

Tcning bcgm upon compktien of ttii $oR«»«t confiftumion ts itqsift^.and vtu uoininfi
iccofdtflg to the Woft PliA. Tieum$ cndt upon iisuanee of « letter of UAT AccqRence by the
Sute.

Vendor must demenome thei their tcciiflft mtthodolosr can be imcsntcd with the State
stendard mcthodotogy.

UoltTesllag
In Unit Testing Winttaer tKell test the eppliceiien eomponenu on an individual basil to ̂ riiy
that the inpuii, outputa, and proeestins b|je of each applicaf bn eompoocnt,functions withooi
erm. ^Unii testing is performed in dtber the developmeni envtrenmcni or • tcating
environ meni.

Thc.gotI 11 to find enora in the smalWu ubH of toRwere before logtuiiy linking Is into brp
units. If successful, subsequent testing should only reveal errori related lo the mte^iioh
benveen appliaiion modules..

The Windsor developer, «d>o b rcsponsibie for e spBcific unit of wort^ will be raponsibk fw
eondttcting the unit icstingofthetf moduki.

Divctop ihi Krfpti needed to onb (at bdivtdiid applkakn mediks.
imofaeed) end eoneffskn eenwwnti.

Fa appikH'nt eMtfules. caovcnioAs ̂  jmerfhea.the Wcndmr tarn will
idinify efpttubk text mipti end insUlUiion iosvucilam, adapt Dim D the
Prajtet ipecifla. ids the praecta. and cempirc with the donumned
ineeicd tesulti.

UnJt*Tefled Mnddei (ho have been tated w vcnfy that the tepeis, Mputa.
and pfeetuing logic of each cppikation sioduk'. ftaoiem widnut errors.
Ifdivldtial detailed (e« icrtpu and tasumtten guldq Up all te rtqubtd

ipd do le eofldwct the ten. the proccn for test ttecuiiMV.and dte
eanecwd ittuhi.

IJ. System leicgrotloo TcstiBg
The new Symm ts tested in bitepaiioo with other eppliaticn lyalemi (le^ end sernce
providen) in a produciion-like cnvimnmeni. System Iniegtotion Toting vaWitcs the
iftie^iiori between the indlvidaal unh applieition modulo and verifies thai the new System
meets deAncd requirementi atd supports eiccotioA of ihierCaees and buineit processes. The
System Irucgntbn.Test it performed in a test eevironmcnl.

Thoough end.t»<iid letting shaD be perfbrmed hf the WWwr tcam(t) to (hat the
Application integrates with any inlerfKCt. The leii cmphasiKS er»d-io<tb buimeis pracoies
and the flow of infonnalion ccrou appKeations (IF APPROPRIATE). Jl •nelutkl all key
business processes tM interfaces being imptementid. confirms data tnitsfai with eatemai
piAies, and inelodo tN oansmisiioo or printing of all electronic and paper doeumenla.

2014469 Exhibit F Testing Scrvtcti
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Systnnt bnciration Tntfnt vilUata (he inic^ion b«i«vcn (he (nict
■fipUcation atodula and other lyvtmv tad vertha dUD the new Sysrra
mttu defined (otcrfKC miwirctncnu and luppofii eaccwio) of twiaeu
pmcnci Ttibuiicn9ha»imcnd*i»«ndbgsiacaspnK«uniadtheObw
Ot oifbRnation acroa (he tpplioiiBn. It tmhidei all key hutificfl praceuei
and bdcHka hrbf Implcstciwd. conArvns das Bimfen «<ih eOffmal
panles. and bKhidei (he tnmiBOtien or prtmlni of all claenmk and paper
dseomnu.

a  Take d» kad in deniopiS| die Syvems Intrptdon tW SpcdOcafaoaL
• Wort ioimly wth the Stau to develop md bad iht tea pronka lo

tupport the tcai Specir««iona.
• Wwt iolwhr tnfl) (be Sttte to validgc cemponeno of (he col iCflpB.

^ *. Wait jointly with Wtaidaor to develop Ihc Sytfcos' Imrfntion Tcsl
SpBcUkiiieni.

•• Wetk jeimly *iih Wtndiar le develop and bad the data peefika to
itippsi (ha test SpeoTcctiona.

• WoA joimly with Wiadaor to vaiidMc cotnpancnta of (he (tu ie/ip(k
r  oiodifKatio^ 6ua ai odicv Sywcoi tmarBCtioni with the Wiadior

ntelied Sehwvc Solsiien.

•  Tbe ineefratioA-Tcste^ Syneoi indkitei ihai all bnntet tcmm the
tppllctfion nd the l<f«y and diUd-pany lytuotk inttrfacca, and
•solicatiora ate teatoAhut erootffy.

1.4. CoBvcreloo Vtlidtfloo TatlDf
in Convcrtbn Velidaiion letting urso tppHcKion functtoni art vslldticd.

The coevcnten viliditiaa ten ahoub replicate the cntlfv flow of the
converted dtfa th)ou|h the Sohwart Sohaion. Ai (he Software
Soiuiian b iotcrfhecd to kpcy or d^-psny applkatiem/lmcrteca.
ceuiag vcrifiei (hat the lemttint Oo« of the coovcitcd dau (hmgh

For csflvenloiii lad httcrfacci. (he winter uan will eaccoie the
applicable valiteipn tab and ceopv* accatien rctuUs with tha
donrrcnted uoecttd resufta.

|SyU|Urt6^fflifflfc8 EivoBaodck«Rst,irneeeaaanr.thektacirdbatobe.eofM«itedbteAb
KGliiSiSmM eoomikns

Validaiton-Tcsted Convcnion Profnma. That pn^ua Iseb*
convenieo pfofsea thai have been tested (e verify thai (ho ituddsi
ODtverted kpey dua poforme conecity in (he cntuc luitt of Ihe
Aistkiiian.

1.5. lofttnllartoB Tcsdos
fn tnmlbiion T«sin8 ihe ipplicttton componcms arc iniulled in (he Sxsiem Tefi cnvvomncni
(0 icfl ite insullaiian lOulirws and arc rtfiacd for (he evcnuil produci«fl caviromncni. This
•ciiviiy wrves as a dry ryn orche iasMtlebon ticps it) prtparaiion foe confi^rine the prodtctiM
tystetn-

2014469 Eah^ii F Tctlin| Scrvko
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CXHIBIT f-TUTlNC SERVICES

1.4. Uier AcccptuceTcstlBg(UAT)
UAT bcEiai upon complctioA, of ihc SoRwat conOguration as reqain^ and user c^ing

■  tceofding 10 ihe Woffc PtsA Tesiingends upon iisuanoeofa Rner oTUAT Acecptantc bjrihe
State.

Jht VcAdor'i Prpjeci Maitfgtr mas certiiy in wHimg, Uui ihc Vendor't owo suft has,
tOecewAiUjf executed ell pf«rcqufs|ie Vendor iniina, along with r^onlog t)w aaoil cniing
rtselu prior to the stm of any testiR| eaeevted by Sute stafT.

The Slate ahiP be .ptamicd with all tesing roubs, at well u tvrinen C«itir«aiiofl (hat
Windsor hu tueteisruliy oo/npieted the prcrtquistie letii, nwtting the dtrmed AoeegMnca
Criierit. and pcrfbrmanee itandards. The Stale shall commence letting within five (S) bismesa
days of leceiving Cenificalion. in ofitiag. from Windsor ihst the lysem is tntulled,
eenTigufcd, cotnplele and ttady for Siaic testing. The State shal) conduct the UAT uliliiing,
scriptt dantlo^ as idrtttiflcd in (he Acceptance test Plan to valtdaie (he fiiAetionslity of ihe
System and the interfaces, and verily Implementadon rc^inesi. UAT it pcrfoftned in a copy
of the production cnvifwuhcni and can serve as a petfoimanec and flreis (es of Um System:
The User Acctptuce Tesi may eovtr any stpeei of the new System, indoding administrtiive
procedures (so^ as backup and recovery).

Hk User Ampsam Test (UAT) it a '«Cfincaiion proccji performed in a copy of the
pmAiciion envtronincnt. The User Acceptance Tcs verifies System, IVmctionaliiy against
prtdefmed Acceptaecc criteria that tuppon the tocccstfei cttccutioh of approved butinati
pfocaia.

UAT will also terve gs a performance and srcu test of the System. It may cover eny aipeci of
(he new System, including adminittralivc pioeeduies such is backup ̂  recovery. TbCitaola
of the UAT.pravidc cvidciKC thai the new Sysum meeis the User Acccpuncc criteria as
denned in the Wort PUn.

The resuht of ite User AcceptirKe Tcb provide evidence thft.the rrcw System meeii the User
Acceptance criteria as dermcd in the Wort Plan.

•Upon successful conclusiori of UAT and suceciifbi System deployrhent. the State will issue a
leuer ofUAT Acceptance and the respective Wairanfy Period thai) eommence

Tie System Uicr Acceptance'. Teiti veri^ System dinctioQaliry apins
prcdcftaed Aectpouct oiioif that wppon the laKoeafbl citc«bn of
aaeroved orocasca.

Piovidi the Stale an Acapaika Test Plan and icknian of teo vipts
to (he Acccpuncc Tcil
Monitor the esccuilon of ihe ten uripts and osist e oeeOcd during the
Uso Aeccptaaca Test aafvitics.
WeA jondy with (lu Sutc in dcterminiag iha repM telieni to
oreblem nsolatoi,
Approve thi developmea of the User AcceptaaecTcft Ptaa and the set
of data (or lac during tiK User AcctptMce Ten.
Validate the Accepunca Tcfl covOonmcai.
Eirewt thr test loipti and condaci User Aceeptancc Tea activities.

30I4-Cd9 Cjihibit f Toting Servtccs
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EXHtSrr F -TC5TINC SERVICES

• ^ OocumemandttmnurlttAecvptinotTcsi.rtttrtu.
Work jdatly wWi tVindser in;dttcnniotn| the rcqslred actiero for
pru6km resolution.

•  .Kmddc AeccBinec of (he validated Svitetu.

^ Oclhcribic (or User Acceptance Tests b the User Acccpuncc Test
Rcabs. That- icsulu provide c«Mence that, the new Syorm raees the
Uwr Aee*auac« otrcrit OvOaad in chc W«tS I^Un.

1.7. P«rformto(c Taalsf lad Strut Tciti&|
WinJtor iMI <]enlop tad dotumtnt Eudwt/c ind SelKnre conFifufttian tnd terHr^ of nFORM
inCrutfuciure u wvll u ouat «fld direct ibc'Siotc'i Syttcm. Admihtstreion ond Oatsbasc
Adrntnisatton in con'ftgunng ind.tvninE infrumicturr to M^KHi (he ihreuBhbui (he
Project

1.7.1. Scope

The KOpe of pcffemunce teabE ihtil measure the t)rttcm Icvci metrics entical for the
dcvcbpmcnt of (he ■pplkations ififrisuuettire and operelicn of the eppliuuota in the
pfpduction envifonmcm. It will Include the meuuremcnt of response retes of the
epplicalioA for cnd>uMr traAsaciions and resource uiilixattoo (of various servers end
nctwodi) under various ioad conditions. These response rairs ilttll become the btsii for
changa and retcaing until opth^fn syncro performanec it Khievcd.

The applicition trenstctiORS shall be jdentified with ipeciHc robs end selected
trensaaioAs shall be recorded for the performance measurements. TTkm will be
compared to baselines to dctermtne if object and/or system performance irtcreasa as
changa re made.

PcrfornuuNc testing shall consider the full scope of the application infrvspucture with
emphasis oa the moil ha«ily used « shared trensacthms. Performance testing of. the
applicaitOA will profile the identirtcd user trensacttOAS and assist in the identt^g
p^ormsncc gaps to improve the.mosi eriikal pvu of the applkations.

Performance testing and tuning shall occur in the fiaal production environmcm and shall
use a copy of the finil production database to provide the best results.

Windsor must lead this efTort. Retponsibilitiei inchids identifying appropriate (unable
parameters and their default and recommended settings, developing scripts which
eccuritely reflect business load and eoofdinaiing repertingof results.

I.7J. Testftfoes

Pcrformince testing shall use iwo dilTercnt types of tests to detennine the stability of the
application. They are budine teitt and load lesu

*- Bneeltnc Teats: Baseline tests shill colica performance data and load analysis by
running seripts uhere the output it broken down into butinrss trannciioRS or
functions. The test is like a single user caccuiir^ a dcflned business sranaactioA.
During baseline tciiing. each iodividuil script is to establish a baieline for
trtniMlion response time, ihrevthput end other uscr-baied mcthci. Usually each

20UW Eahibit F Testing Sereices
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bosiAeti crmsBCtioA. it etccuiH multiple limn dunflfl e tingle ten nm M otoin an
•vcrtp fov the uvr«hated fflctrkt.r^uired for the performance (ettins 'cvtluationt.
it muti be noted thn ctensct made, to (he code after baseline teAin$ b compbtcd
wtllikcw the itsutu collected CO date. All cflbn will be made (o provide a code ten
bear that it tatted in (he cnvifonment tot pmbletnt prior to the ctubUshmera of the
hOMfiw. which em tbcd in futuie tcnmf and idnm^ cfTorta. Any chan|ct tnoodoecd
irao the cnvboimcDt after pcribmianM tcstMp hiu cttftcd can compramb* the
•cctfvy ofihc roulti and win fern a decition to be made «»hcthcr batcltne rctuto
need to be tecraaicd.

b. Load Toti; Load tcfiiflft will detcrmiM if the bcbaeiov of •> irttem can be
tustained over a long period of time while running under CKpcctedcendbmot. toad.
us» help to verify the ability of the application enviraninefU.undcr .difrcrcAt load
cooditions baaed oii wmi load.datributioa. Syncm rctponie time and utilixation b
mdBurcd and recordad. .

I.7J. Tooint

Tuning will oeetff during boft the devctopowm of the applieatien and load (cning.
Tuning b the procoi udiercby the appltMien pcrferntancc b Sttajniaed. Thb con be
the routi of making cdd|e more efTidcni during dcvclopmeQi as well as making tuning
parmc^ changes to the envimnmcni.

Fw inffum*t«rt tuning peiimeten will be tdcnrified for all com^nents prior to
undenakirq the load tcping cffortt. Thit tfiouU ineltMc a lia of d« variablea, (heir
definhionv the defatih tcftings, rtngc of aeeeptabie trtingi end the Kningt at testing
begiro. This wiO permit the te«n to identify the areas of rrtoit peteniiai gain end a
naning point. Tuning it a proccit which it repeated until the team reels (hat.(he lyitrmt
are running at or. near optimum p^orniance.

1,7.4. Impleacntlng Pcffoffnioet eod Sirot Test
Ferformbwe and Stftii test TooU mail he proviM by the vendor for this elTi^
CoAsidentittt mioi be given to Ikenting with rapeei to continued uie for rtgrtuion
(cfling. If tl« vendor it feniltar with open toorcc tow/no cost tools for thit purpose dioie
toob thoold be ideniiTMd in your mpbnie.

I.7J. Scheduling Peffarmance ond Str«« Testing
Windsor thall perfmm Test FlanniKg. The Bipi (w planning tnelude idcnilficalion of
application funciioftttity tt well as «hal percentage of nomui daily u« b itpmienied by
each Rmeiion. Thb iofwmatioo win become the foundatlan for leripting an that cesO
cloiely rtprcaem what loads ia production will look Ifte.

Windwr shall provide definition and eipectatiom from testing, Ptb dcfinhiw.shculd
include b in charge of testing md copidinatiag rrsolti, amicipstcd nm limes, logs
roquircd fof Owkin^ their locatwi end which trohnieian it mpcnsiWe to tiuk and
poyide tbem fbllewtng each tea to the team.

Initial ted runt shall be completed to enaWlih thai the te« arvd data leti cm be run lo
corrtplciion without erron. The ml«o of fyp«« omiactions which makeup the (en ihall

2014-069 Eahibit F Testing Services
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STATE OF HEW HAMPSHIRE

OEPAftTMEKT or INrOtlMATlONTECHNOEOCY
AUTOHilATEO rORMS SUBMITTaL PROJECT

CONTRACT 1014469 • PART )
EXHieiT r. tcstinc SER vices

be reviewed prior to the bctiAoint of tcstinR iod then egein once (aiiog ho begun (o
mtkc isre Out teflmg tecunuly rtflecu iHe lyocni perfcRning in pioduaion.

iniiieJ lou shtlt be uied to oubHth • biieline from which all luhiequrnt tests will be
compered. Tuti will be cootldcred for boelioe iioau once two of tbem have been rvn
within 2% of Ctfh Other In kejr and ovcoll pcHormince ares. No changes to the test
•cripo or data sen (wtih the eaception of restorea ertcr each tcsl) can be Ootw lo'ihe test
invifonmcfii onu tuning hAi beguft so o to not damage the compariion to buclinc
rcsuls. The iyttemt must be reflaned pner to each ten run to asuoe all cache ii cleaned
out. All efTott will be made to run iheo teitt at a time when tyitem end neiwofit
tafroouetuic utilisation doeaa't impaei the fasutts. Tests will be run in.close pmahalty
to our infVutnicBirt lo as to elimlniia the public network from our environmeni.

PoMten reporting and rcsuti asscument will be scheduled following each test' The teem
will eonpofc these results to the baseline and e dcienntnatiQn must be made to make
sddhronal ehengu to the parsmctcr being tuaed or retura'to the prior conriprattod and
select another parameter to tune white keeping ia mind chat lignifteani changes to any
one patimeier msy reouiie the reiettiag of lome ochm. Careful work on ideatiiying
depcodencki up front tftould miaimac this impaa

(f dcfecu are idemificd in the appltcition dvriAg testing ihey will be reeorded: however,
changes to'the ipplieaiton code should be avoided if pouiM so u not .to affect baseline
comparisons. If s change to the epiplieaiion a ec^ired new.baKlines will be established
(end pouibiy the ezsution of prior tests id vsll^tc chan|es with the new application)
before icfling cto continue.

Whea peHbrming capacity testing againii a GUI the focui will be on (he ability of the
interface to rcspoad to user Input.

During stress/load testing the tester win attempt to sireu or load an aspect of the lymm
to the point of failuren Tha goal being to detcRnioe weak poinu in the fysiem
architecture.-T>ie tester will identify peak load conditions al which tte program will faj
to handle required processing leads withia required lime spans.

During PcrfoftniRce tasting the ttttts will desigo ten case scenarios to ̂ crinine if the
lyslam meets the stated p^ormance criteria (i.c. A Login ̂ uest dtall be responded to
in I second or less under a lypi^l dally load of 1000 requests per mimite.X In both cases
the tester will determine the eapseiiy of the system under a known set of conditions.

1.7.6. Regresitoti Testing

At s result, of.the usa cestiag activities, problems will be idcotiried that requira
eorrcetoA. The Sute will rwiify the Vendor of rhe naiure of the testing failures in writing
The Vendor will be required to pafonn additional tcning activities in response to State
and/or user probktns identified from the testing results. Rcgrttsien testing means
selective re-testing to deiKt faults introduced during the modification efTon, both to
verify that (he modifieatioirts have not caused urantcndcd adverse cffeets, and to verify
that the modified and related (poisibly affected) SytUm componenu still meet their
specified requirements:

lOK'OdO Eahibit F Testing Services
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state or NEW HAMPSHIRE

OSPARTMCrn-Or INrOfMATlON TICHNOtOCV
•  AVTOMATEOrORMSSUaMITTAl PROJECT

CONTRACT ttlAOM • PART 3

EXHIBIT r-TESTINC SERVICES

b. For <«h mintt ftiturt «f An Acccpttoce Tcfl. the Aeecpttnee Period diill be extended
by eentipeodhg time delined b the Tco PUn.

b. Windsor tbill notify the Sate no l«ter thin five (S) bottecis diyt from the Wbdta'i
receipt of mirtA aoticc of the ten fiirure when Windsor cxpeeu the eoncctiofls to be
completed end rtidjr for leteitin^ bp the Sutc. Windier will htve up to fin (S) busbcu
dapi (o mik* uiffvatera to the problem unloii ipcciriCAlly cjtefidcd in writing bp ilw
Suie.

c. When a'progwnninE chenRe is mode in response to a problem idNtifrad diirint oser
lestlna * resrvtsion Test Pbn iheuld be developed bp Windier biied on (he
understAndingofthc proiTvn end the cbbnge being mode to the progrtm: The Tnt PUn
hAStvroobjectim;

.1-. Vilidttc ihii the chingc/updlte hot been properly incorporittd into the
pregnm; ind

7. Vilidite thit (here has been no uniaaraM chenge to the other portkmi of the
piopam.

d. Wtfldsor will be eipectcd (o:
I. Cmaa a m of asi conditions, uit cases, and (csi data (hat will validate that the

change has been ineerportted corvoetir.
I Crceic a set of lat conditions, test cases, and lesi daa thai wiU validate that die

unehanged portions of the program still opoiie corrccily; and
3. Maoagt the entire cyclic procQt.

e. Windsor will be e^tod to execute Ae regretsbfl test, provide dctual icsttog retulti.
and.certify iu cor^etion b wriiing to the State pnor lo paubg the modified Sofbaw
ipplicatibA to the uien for rcttstbg.

U desifftlng and conducting such regnrisien tcnb^ Wbdsor will be rtquircd to assess the
risks bhereni to the modifieaiioD being implcmeflted and weigh ihose risks agabp the (ime tod
efTvt roquirtd for eluding the region ie«a. b'oiher wor^ Windsor will be eapeeted to

conduct regrcsiion icfli thai will identify any unblended cdnseqimnea of the
modifrcation while taking bto eccoont Schedule and ecooomic eonjiderations.

.6. Seeoriry Review aod Testing
IT Seevrfiy bvoNes all funniOM penainmg to the scewbgof Sate O'aa and Systems ihiwigh
the crutbn arb defimiMO of security policin. procedures and conhols covering fueh areas u
idcniincation, ctidieniication aod nen^cpudiAtioo.

All eomponeno of the Software shall be reviewed nod icsitd to ensure they protect the Sate's
hardwtR end software and its related Daa oiMts.

Tau ihan focus w the technical, admlniUiilive and physical KCuriry coni/ols th« haw been
desifficd into the System architecture in order to provide the necessary conftdaitiality. inte^iy
■od availability. Tests shall, ai a minimum, cover- each of the serviee eompoocris. Test
pioceduio shall bchide Pcncoation Tests (pen test) or code analysis and Review.

2014469 Eahibti F Telling Services
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STATE or Kiw HAMPSHIRE

DEPARTMcmr OP mrosuRATroN technolocy
AUTOMATED FORMS SUBMITTAl. PROJECT

COKTRACT 2014^ • PART )

CXNIBtT r • TCSTINC SERVICES

Scrvfrc CemMDcnt Defines the act of nDnbilllls Ihni;

IdeoiiOcBiioo end

Aushemieaiiort

Suppens obtaiiung informotion abtM those panin attempting
to hv onto a system or tpplicatiea for security purposes and
the validiiion of users

Access Control Suppom the miMgnncAi of peimlsstorts for loggiRg ortia o
cemmiier or.networfc'

Encnmtiott Sufipofti the mcodina of data for aceurily parooses

Intrusion Oetcciion Supports the dettetien of iUcgal cidroneo late a computer
ffvttem . .

Vertficalion Suppom the eonflimatlon of authority to enter a computer
cytifem. appiicaiibn'or nccvmrb

Diftital Srenxiwv Cuaremacs (he utrataenrd ilafe of a nie

UscrManagawei Supports the'adffliniscmtion of computer, spplicition and
ncrwofli eeeouria wHhb an omanixation.

Rolc/PrivUegc Manegemcot Support! the ptsting of abilities to men or voups of usen
afocomeuttr.aaoretiioftor oetvmrk

Audit Trail Ccpturt otd Supports the idcmiTicuioo end monitoring of ectiviues wldibi
an cpoliubonorfyisem

Input Validation Ensures the appiicatien fs protected from bolTcr otmrfbw,
crou-site scripting SQL ir^oion. end unauthorixed ecccu
of flics and/or directories ort the lerver.

In their propont. the Vcnten imm echnvwicdie their responiibilitia for security tenint. Tesu
tfisll focus on (he techniu), n!ininiitr«i*t snd physical security eontr^ti (hu hive been
dCAifncd inio the System srchitscturt in order to prpvide ihe ncccuiry coAftdtmiiUiy. inicsrity
end ovsilibiliTy. Tab thsll, ei • minunvim. cover eidt of (he scrviee component Tea
procedures sfAIi inetwdr Ird p»iy Pcocoaiion Tefis (pen ttfl) or code SAilysis and review.

Wit^sor I^y be required to provide Ird ptny icsting. Prior to the System being movied- iieo
podoctiofl Wiodsor shell previide resolu of oil secwisy letting to the Depenmeni of
Iflfomution Tceluwlogy for r^icw end Acecpunec. Ad Scfhvue and hedwarv shall be fire of
tMlietous code (malware).

1.9. Soeccufol UAT CocDpUtloB

Upon suoccuful conviction of UAT. the Suie wilt lisue a tencr of UAT Acccpttncc. Upon
issuance of the Uner of UAT Aeeopiance by the Stale., the respeciiso Warrerity Period shall
commence asset forth inContwt EAhWt K: W^rmtyatd iPorrOiiy Srr<^el.

1.10. SyitcD Arecptaoce
Upon eomplction of (hie Wamrfy Period the Suu shall issue a Utter of Final Syscm
Aecepunce.
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STATE OF NEW HAMPSHtRE

department of mFORMATIONTECKNOLOCY
AlfTOMATCD FORMS SUBMITTaL PRO/ECT

contract letifMV Part j
EXHIBIT G - maintenance AND SUPPORT SERVICCS

1. SYSTEM MAJNTCNANCC

Mtifltmsncc inctudo new rtlrtso, upd«n..pittchci. and bus ftvct provided under (he
annual epctment. Windsor tfiill mainam and nipport (he Sjfstcm m ell matcnel leipccu o
deicribcd.in the eppliuMe propam Oocumto(alion fat (be duniion of (he comreet comracncins
upon iiKCCufVI completion of (he Werrwuy Period.

l.l. WlodaorSotttriotts, lot.*! RcipooalbiUfy.

Wifldtor ahiD meMuain jht hFORM Syytem ia accordshtc with the Contract. Windwr will not
be rtspentiblc for rnaimitnence or tup^ for SelKran de^loped or modified by the Sole.

1.1.1. Moiatcfitoco Relcssei

Windsor ihall make aviiiibic (o (he Siue (he Utcs program updates, general
maifllcmncc-rcliBSct. Kiccted fitnc(ionalit)r ideasa, petchei, and Documcndlion chat
ere pneratly ofTered to (ti.cuitomcrt. at no eddUional cost.

1 SYSTEM SUPPORT

2.1. Wifldier'i RcspooiIbUtiy

Windsor will be rcaperoible for perfonning os^tUe or remote technical luppoh in accordance
with (he Contract Obcemcnts, including without Icmittiion the rcqeiramena. tenns, and
eonditidni contimed herein.

The following (able ihewt reipwK times (or issues based on the severity level. Windsor shall
■  respond back (o the State, in writing within (he rtspORK limn .list^, (o indicate (he pUnned

conauive action. "Business hours" refer to (be normal business hours for Windsor's East
Coast olTiee: 1:00 an to S;00 pm Eastern Time.

Srrarity level
oftsaue*

Typical InR III ReNwnio
Time (90K of cases)

Target Initial Response
Tbne (all cases)

Target ResohfiloA Time

Crttical (Fatal) S hour Iheur Oe-«icjtatc to a.Mgh Itvd
issue in 12 hours. Reiehre

at soon as possible

High 4 business hours 4 buslneti hoi^s 4 busineu hours

Medium 6 busintu hours 0 buiineu hows g buslntts hours

low llbutlntss hours 16 butlnrsshoun 16.business hours

Crdtancement 12buslaeu hours 16 buUniB hours 16 business hours

TVia tiwrtiy Imts ora mere /Uiy dnsrM in rkt Tirm$
and Ik/initionjsfertone/tht Windsof Rtvtsed Propotd

2014«069 Exhibit G Mairaenxnce and Support Services
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HaTK or HCW KAMFSHtRF.

0£?ARTMErrT Of INFORMAttON TCCKNOIOCV
AirrOMATtO FORMS SUBMirrAL PROICCT

coktract • Part s

tXNIBIT C - MAlKrtNANCt AND SUPPORt SCRVtCCS

J. SUPPORT OBLIGATIONS AND TERM

3.1 Windstf itiAll rapair or rtplace Solh*^. tad prvvide mainkflaftcc of 0* Software in
occordw wAh (he SpeciActdOAi and terms tod reQelremeitts of (he Convici;

).2 Windsor stall meinxain a rerord of ita related to wifTBfity repair or maimetenee
•etlvitia perfvntcd for (he Si^:

3.1 For all maintenance Services eallK Windsor shall ensure the following info^ion will be
conected and mintained: I) naiurt of the Otficicncy; 2) current itanit of the Oencicney; 3)
aciioo plans, dates, ead tlrm; A) eipected and aiecyal completion (ime; 5) Dcrtelcncy
resolution informatiois S) Resolred by. 7) Idniifying number i.e. work order number. I)
Issue identiTied by. and

3.4 Winto must work whh ita Suac to idcrrtify and iioublcshMt potcmially lar^-scalc Syslcrn
faihirca orOerieicoeies bycolkttingche ffiHewing informalion:

1} Mean time between reported Ocncfencies with 0w SofNore:
2) Diagnosis of the root cause of die pmMcm; end
3) Uoitirtcaiion of repeat calls or rcpat SoRwueproblemi.

3.J If Windsor fails to correct a Oeficiency wHbih the allotted t*riod of time staled above,
Windsdr ihail be deemed to have committed an Event of Default, and the State shall have (ta
right, at its option, to pursue the remedies in Pan 2 Section I1.I.I.2, u well n to ndum
Windsor's product and receive a refund for sit amounts paid to Wind^. including but not
limited to, applicable license foes, within ninety (90J days of aotificatioo to Windsor of the
Statt's refund itqtiefl

3.6 If Windsor fails to oorrtti a Deficieocy wkhio (he allotted period of t«me Stated above,
Windsor shall be deerrwd to tare cemmined an Event of Default, and the State stall have the
right, at its option, to pursue the reenedicj in Pan 2 Section 13.1.1.2.
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HAU or NEW HAMPSHlftt
DEPARTMENT OF INFORMATtON TECHNOLOCY

automated formsSUBMITTaC fROJCCT
CONnUCT10l4^9 • PART )

CXHIBn H - MAINTENANCE AND SUPPORT SERVICES

ContfKCor^Rcsimiin to Appcnda C inihe Rf P

Table C2.1 • Aotooetcd Fonni Submircal Rcquirtfleoti

-v.TTv,.-
.M,io:.:"iiu lyHMs jvHi.iii'm Hioy>R»

^uiomj:oJ WbmiitJl tJcvln^'U

m.\

>

A'pwtiicgitr aaciKt • ail«OlK lui«
•Itncy ficctronk dOcwmAt. OeaimeKti
<M to UOftd en « ««byie. itartd en in

'fXP icrwtr. emtOee to the UW'. etc

.'M' P

wiAdt<o''i ptopescd

.aotutiwivppomtht

complcUen ot ordhtt fermt

•ndttoittofitlenel

'POf^ Oocumeniican to
iteirdlrta dectftoftt

menaiemeie npettier

and ayiiiabk to utc
uier.

wu

Once owbQc uteri ceni^tn the
deancni. ihcy ttoO dldi • *mA(RS'
button to MAd the informetton le the

lutff't tormt OeielutlOA Poftal

M P

SubntiiileA h ««rr ibspda

and rcntta In neltflaOoni
tetto wNnlitorand

imcfnatftaN.

ML)
Criicti 10 the ii^iner tluQ be

cuitemttibte titr ettncr end/or form.
.M f

'SoRttcmafliirf''

cpnOfMred.tor the diCAi
■|»eo.tM;depi^pw.,_
obcnw be fetm loettfk
^ fluen iwtonl^. baiod.
ipntcribtatetcft.

eMi.i
. vcndo' then eenic|p«te in «n bunel Udi<eR
iMM telntttti the Noiect.

V  '
.M t'

.

M4t.3
Ventfei shell preitde ProNct lt«n B
tOMffletf In the ContiKt

M T,

PMU

Vcndoi' ihtf tybfNi • finiflied Work Plan
tothin tenllO) dayt iRcf Conirnt nrfd
ind apNOval by Govwaer and Ceundi. Tbc
Wort Plan ibaO Indwdt. wtthcei fl inttailen.
a detaOed dcKrtotton of the khedUe.
laiki. OeUvcrabia. ottkal cvehti. Utk
dipendandai. tndpay^nt Schadwte. T>«
plan thill be updated no lets ttofl e«cnr

M T'

PM1.4

Vtftdei ihad pre«4d» detaflad wtekfy
uatui repoti on tto p(0«rcit of the
proica wNch toll indude.eiperttto

to t
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STATt OF HEW HAMPSHISe
OEPaRTMUT op INPOaMATtON TtCMNOLOCV
AUTOMATCO rORMSSUeMfTTAk PROACT

comrftACT 201M6P • Part )

UHIDIT M . MAINTCHaKCE AND SUPPORT SCRVICU

FMU

A0 wscr. trcMul <A« lvl<C«A

OocvmantnlanM w<(l n Fio}flCi

Sdti^n. plans,' tutvt repeat Pnd
coaapendencc must be oUinuiMO 'n

prefccl tfocun^ittoa la • format i|ricd
to be OelT and Vender

M y

MU

Vtndar iK«0 prawMf dsullad

OocumcMaUeAon Svitcm opcril^ and.
mahticnance, tnctudlni deiaBed
Oecumffiiidea en Syticm techupa and

fMtnrt.

M f

AM1.7

Vender must preridE detailed Um

Opcen^udon tor awltwrittd aienqr
pmennet«tc«setincaer,rM aweftiden

Renal. 40 portal McUanaOlywsBiblvler
menmtfSt be documented.

M . »

#MU

Vendor. diaO prevMe trtMnf plani that
idcntdr thtSvftm usea and Systems

adrrtnbuaters Out rteed crslntrtg, tfit
leptcs to be dborticd. and the time

rcovircd to cemclfta tnlalnil

M f
•

^M1.»

Vender must prieduce a le|lui tfrd|n
dla|fam that documents the cerveptwd
deOy the System, tnctudad irt the
document •a be nardwam cenrigurattans.
ioNware cerOitvrsMns. flommuntcaUen
cenOguratiens, dU|ram ol dat a fion ot
appOcatteA data dkOenary, and icchnlca)
Oecumcmatlon of user ihiertau

M y

PMI.IO

Vender must produce a phytlul dcii|n
docvmcnt Oval decumcnn the aetuat

destgn ef the System. inOwdedinthc
decuneet «lil be hardnaic m(\|ur«ilerts.
leflware and hardarire manutacturcrv

software cenndursttoro. cemmunlcsttan
eonR|v^konv diatrvnof data Hew of
applkattoa data dlctlorvary, and
technkit Oocumenatien of osar tntarfaco

M y

•" iL 1: •

AuiOP>>lv'C n'\ P(oil'\s ■■o.v

INl.l

Nil In ittetronie forms m«f be accessed Py
a pvWIe vter from a tmrkly of battens
bvdudb^ but not fbnhcd to, anadency
•ebsOe, an asency Ala servar or «la an
amail atiachrnena'sant dlraeOy to • user

M T

1 vMndsor'i solution afiowi
tbrms to Pt aaadbie
through a vartrly of
mcdvanlsms. Iteneiat.

' csmptfftlen and sobmistion
of form t raoutras tnttmet
tonntctMty.

fPTl.l

PutUc tncri must ba ibia to cempitta the
ebcimdc docwmcnt and submit It «(a the

tntemet to Iha aerms ftcsetwUen Portal

M t
*
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STATl or NCW H AMPSHIge
OCPARTMCKT OPINFORMAnOH TECHf<OU>CY
AirroMATcp rowns submittal rftOiccr
' COIVTBACT]QIA069-PAAT>

EXHIBIT H -MAimtHANCC and SUPPORT SUtVlCCS

fpflj
PuM Mttn mvy «dd MtMNmmti ihtt tn

npkcd to lilt tobmlttcd form
14y,

rprL4

•^ik idtn A»v ̂ t^ulrtd
crttfi artf MSkii a (lefitd ptiimcAt p4t<
(rom iho Siai«'« atA ciftf w«8tm

Mt

Accoo to tho a enm tfioluoafi Porui tAtfl

bt rcftmtfb to avtfwitM attftev
OtrMnod baaed on ram

My

OfUy eMthoHted Mwn fwe

the ablDly to afve'tho
aubrolntd forms In the

adminbtmtPm portal

rpri.i

authoHiod cttia.oniomoa actaa !>«

forms Rnetwtlon Portal to perform m
odfflMstfJtwe trdc« of the data

ubmbtad

My

mu

Osta aubmtncd lo the forms Rnofvtlori

Porui iMi |o tme art tppromi
Ouewc/data rcposRorv.pea^aalenbv
aoihertied at^ pcrwrmel

My.

ruAhortied users M«o a

daihbeard that ahoM the

subnibsloni udiere they
host lomc rtipendbEty

fortaUniactloa

The propOMd tohitlon rrmu hpre a
mechoidsm to Mor^ «Mct> security
|roupbaOe«atdre«maand proenstha
forms data

MT

mij

AMtionicd agency pmennc4;ippro«a or
rtlMthedeQrmeet Approved

decvrrwts art rohfted to the correct

afency tcpep syitcm as rtcceuary.

Aelcctcd doctfincfds arc returned'to the
pebOc oier ifo conftierstde e-meO w6h the
atUhy to dcfim r^cctbn conlcrtt by
submind farm.

asy

fPFI.10

fhc prepoied sotwden allow
httctmtlen to a third party add^
•eitnaiien lervtea

0y

TCK n/OKM b omertfly

wQfttni «(th fSCi and
Goofle addriit vsbdator
servatcs.

Bifete the data b routed lo the conoet

apency l^acy lysiem, data chcctlni of
epeimorr lypewMul trron thaO be
peraormad. (rPor«titaflben»f|edfer
action by aothorlced asency perunnei.

0y

{not chectmi occm at
ir« field level eni data

entry, vdidaibn luiec can

be .cstatfished per (leU by
the lo.rm dcslpm (docs
not rcQvIrt profiammini
stUsL

fPTLW

the propeicd solution mutt be

ooofduribtc to iitow automated data
bfi^ (or ipcdik forms H ttdwy decs

net obh to do an admMstratm tfwdi

prior to Mbnaiti) fiv icchnlcal/iubiect
e^eniM procf ubta

My

The dau on pei thro«|h

totfwtaivtttvitcmHthe

afncy desires., cntctmilon
vNsrfe b necfssory to ensure

•pprcpAftf m prouUMp

bttwtee forms and theb
Ursetiyittmi.
Koia:Artnr«fcdTbecBiie '

nsasMberovfdothh
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STATt OP HSW KAMPSHIRC
OCPARTM EKT OF IMFORMATIOn TCCHNOLOCY

AVTOM ATKO FDRMSSU^MnTAt PROJECT
cotftRAO 2014469 - Part J

UHIBIT N - MAirrm<ANCC Xnd SUPPORT URVICCS
I
1.

f

ibittv. but bottirw aacb
tovfce tYttem Is unique,

le^ mutt bt data lopod to
svooen the Metfation

mi.ii

Formtftttolvttgn MArt* *fl

NtAOwhOtifHnt t»t»f pufcBc ¥»ti q) tht
■cetMtM* ilaivt

M T

FFn.i«

1

AMAorlMd ifcncv pcne«inc< CIA '
neflfllMleA of ftUtd ««mB Ai6iO»
atlTApt

M V
,1

As lon| M tomoono can
acecsi the malboi bom
(he MAdtng tmao. ihcn
ihoY can acau the
bouneti. The itiio has tus
control of emjD s«m«r and
maUba oonftavmlan.

FPfUS

OtU pttatJ from cho forms BcteWUen
Penji 10 iftt ifmYi Irf acv lyiftm rtt«9 -
beroulnt^lAAsurvosharylofOiidn j
porpoMS. OiUsMfl.MrttihHtfSiOiu -
fitWsofiJsstnlmQtefoioPOf '
docvmofti.

M T

A eopv of rocoid wAI cvbt
(Of ewerY wbmbRoA as

FPfl.lS

TM propeicJ sAiUen (Aim hovt ntAdsftf
Inttff ocn to Ktscn dsto Mb nvmcroot
tUAdard diubow sod rOt ntwim.
Indvdh^ bvl not Omllcd to mspplni dr(<mi
to»ril«iKvc;Orad«,MSSQi.MvSQC
ASOOOondOUlswoOsiCtvAlfSlnriacd ■
Ici^tb lomai that CM be tnttdod into tho |
daubott bv OofT porwArtif.

M Y

ThenPOftMdaUlaYtr
{(MM) can Inlerfact edth a
erida ranfo el mndard
dauteso lYitfms tbroufh
canfiiiiralleii,
Proffammatk heebs also
eiisi «4thln ihc lYtlom
ihai allow cwttem
Interatlon seenvtoi.

f9fl.i7

90$ docomoM to bt ttoft In a
connturatton dirceterr.6r foam. The
dO(wm««i ihaO be OfAcd to tfaubita
rocetd.-

M Y

POP« art stored m ch«

apOAm doubate, and
dlrcctfY lied to the
database record.

MM.II
ttmplKlen of eflet p«B|«cti idcotiAod In
AoofodlaC^ .

M Y

ffFMt

Pfoposfld sobfitan rmm bo.SoctlOA Ml '
iiaitdardi rttiOvt «mb bOMd mtrantt and
imtmtt lafofmitlen and AppOcatbAi

an Y

Sl.l

nm tnwn (mnt hjvf ia<tb of MOiHTir io that
accos to afl nutm ab)acts vutf* as fittts.
tormi. rfporti, etc CM bo ceAtreOad.

M

Y

/Par
tiaf

Bcporu and fertns can bt
secured field lemt tocurtty
eosobffllsdomisnet
supported.

SL2

The prepoacd ivttcin ertua bt able to awthorue'
oior role accass to tho fo/nu ftnohiilan Porti) 1
baaodonatavv.dMdonandbifrcao. '

M Y

SIJ
The ivttam most ho««admiAiit/aiOf roles that '
aOo« aeceu to aO toiturtt and (ynctlens. M Y
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state Of NEW HAMPSHIRE
OEPARTMCKT OF fHFORMAnOH TECHHOtOCY
automated FO^MS SUBMrrTAt PftOiCCT

COKTRACr 2014469 • PART )

EXIIieiT M • MAnrrtHANa AND SUPPORT SERVICES

SL4

niff (MoRoMd uMtlOA muit mxMHn Mda
v«p lufsrmttton oa ttoUTcvit icttent
MuftAR n a mMmwtn, Ibrm ubraRtai
ditt. Ipnn diu. lorm mwww/riitcDa"
br tfMCV. ditr (em datx MM to xtXMV
(•gaeir fyMe«v vm* >0 el »t«ti em^ofte

rfAcwcd tMa data tfianm.

1

M T

•

It.S

nw erpooMO leMOOA 0t«o leo 111 KiMoei
to proveni pvllaa from deUtlnt
tbpOutlOA uimecUem Uwi Mai itH to
dtitf thei OMv Aevf takio eHee:

M t

Me delete auiheri^ b
evaBabt* on a tubmlitcd

lorm.

Sk.i

Alt diu ihcO be. protected bem
uAMihortiM vMlAtrensit wdwbeAii

ml- .

M T

St?

The prapoMd letutloA theO be tcitid end
hardened to prmM cdikal appOution

icarrttt Rl«l At a fnlrrtrrMit. B ahefl be
tttttdafSMi edflfwieutfincd.lAthe
Open Web AdpnaliOA Sccerttv Pretcci
«NVASP) Top Ten
(hnpVAMww.owMp.Ofl/lAdtiibb
j/OWASP Top T»a Protect \

M V

Hnpi connectiera on be
required with StS trteblld.
Stored data b encrvpifd,
poiworda hMhed/ialled
tvoem has baen tested
wUh IBM Ratlenaf AppSOA

to ensure <bn\pDance wBh
OWASPTeelO.

su

MithprticditenevpcrMruwimiat.be -
Bmrtcid to Mccsi erdv what b (e«iM ler
tMrrole^. The fntererotei must ouHc
icrecn Iriti end QcM IntI icniiliv-

M

T/P

arti

at

Held tewliccurtlvls net

airalUbte: hoHrercr,

portieni ol cert aln pates

an be eroteaed.

F

SI.9

.ThepropoMdiohiiteAaMUAei itort
outhentteiTlon aodentlob or lomtthre data M T

•  •• '

Sl.lO

The propotcd lobitton thofl detect and
record «D attempted caeiMi thai («
idcntlftutlerh authentlotion and
auttwrttftten rcaatreracnu.

M t
.  -f

si.li

TV propoicd uMton iMB dtae
awtborticd atencv pe«Mnnci (o RpOddv
trndnatc a ic&slort. No rvmnanu of the

M T

Thbweirtd.bc

acBompllshed br antT
Mnrlnbtrator usln| the US

ten huts.

Sl.ll

The prepetcd lOhrilOA ihaU rCfily the
UedBv or awthtntlcetf aO el the fvtto«n
dicnt appQutlerw betort altotnt um oi
the lyMem to prrteru occrti to

mapprppriite or cenMrmlal data o>

M V

SUT

The propOMd leluttert ihaS fcrtfv t he
MentBy or luthenUuie aB el the
aulhorticdaicwpencnnci bderc
attowteg them to um Bi capabuna to
pmem atceu to bupprbpitite or

M ■'V

SMI
The ^opcodd loiutloA ibait en force entevt M Y _J
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CTATe OF Ntw HAMfSNlRC
OCfARTMCICT or lNrQRMATIQI>l TECHNOUXiV
AUTOMaTCO FORMS SUQMtTTAL PROJECT

COKTRACT 20IA^ • PART i

EINIBIT H - MAtKTEKANCt AND SUPPORT SERVICES

tl.is

The prepoMd MtMlon »hi9 fffrforca
cont^cipatiMrtfitor awihorieed ■tt'icv
pcMMnalofMm tftancttfiermoreto
accflrdmca «lth OoTTi tutawMt Wff
ACCBvM M0 XiulMrd ADtinr

M T

tLlI
Tht pr«pOM4 MlUtlOft iMD cnovpl
pWMrtfi tn u«ufl<aj^ antf M r«it
vOMn (he daiabatc.

M *  '1

Pasawordi trarurottted
'Irom (he Orowscr are

enchfptednetU (nS|. On
the s«nw pBswords arc
hashed and safteA edlh
mtem cntVeov atso used.

Sl.l'
The proposed lohitton ihaD. eipl'*
Muwe'di th«f to don

M M
ThH (latvrt (I'stfiCduiCd to
6c added iienmcr 201«.

Sl.U

Tbc prepetod seMien ifuii iiub&ih
iwnry lotidorcttettlpn dmiout'i durini
ontodi ei inaciMtv.

aa

.

r
•

S1.19

TTir proposd lobiiton shall lee 10
aiunptfd acctiae that bfl idinfitoUon.
authffitkiilefl ««d amhoHfation
wotdmwms

M y

Sl.lO

TTio proposed scMlon shaO oic onhr iM
Selhnre aod Srsttin lervkfi required br M y

S1.2t

twftseduent appOollon e nKanca«nc«0 or
wppadti tfMO net rrroowc or 4«|^t
4Kurt(Y rM|utrf (MtMS

M y

St.23

The proposed setudert mutt Nd« cttf>di
ertvs artf ImpteMQi custom tftor '
tiaadihi trhcACsceptiom art meeamcrad

M y

Sl.U

ru vendor shall create chariRe
manatemcttt docvmemadon and
protcduresonihepropoteds^Uon r»
joebvOefftcdMkal suff . . .

M y

ma The proposed ryitem mutt be (wUv tested
bv vendor prior to rclasbt| for user
aacpUAce ttsUnt. Tcttint than be
c^iKted.bt accordance odth the
approvedirtt plaiu

M y

lt.2

vendor nmst product and necute
Sntem/anU (et plam for the propeaed
sdtyuon and pBot form, the tasttne
mutt Inchide component aiwcOisend-to-
end icfiini and dwsi vcrtfr chat the
apphuition mctu tho'tunaloftti and
icchr^ reouireetcnti. fed pftn most
lAdwde resource rtoulieminta. test spr^n,
daU,.and,scerwrtos. spcdfk business
cases, anorhahr iransactionx dall|! «rort
runeOeas. and admtnUtradve iidts.

aa r
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STaTC OFKEW HAMiPSMlRE
OEPASTMCKT or mrORMATIOH TIOtiNOlOCV
AVTOMATEO rOftMS SUBMifTTAL rROFECT

COKTfUCT • FART 1
exhibit H - MAIHTCHAHCC ANO SUPPORT SERVICES

Confirina^ of cDmpliHcd Sf»t«fVUnO
tcfit imist b« proHdtd m vrtiint Pfter to

lun ot Suf IUMT tcstpann tatln|.

itJ

Tilt lomat of tb* t«si pUn «<Ii be deddid
opeo ieMir by OefT, tbe pOot ittnciti *^0
vender.

ILA

AO ODrrveneAO e I tfie Sofrwa r« tfuo 0*

revleeed end tested to cAtore ibcr

protect Vie |tete't ie^nlcalMriit)vnitre
ntdlitrfta^OiiHiMU

M

lU

nit Vtridet UmD be ropomlWt tor
leeurttv tctttn^ es'epprtpdm. Tern ibto
fooff on ttv lecHtocil, edmlnlstreitoe end

physkjl Mcvrtty cofltrob iMt fieof been
deiiined Me if» Syitem irciitlccture tn
order to protlde die necaunr
cenndcntWIlT, tritefrby ind vraU«b<Kty-
Tenbii ihef) btdude:

Tfit lor (dentlAutlon end
Autbenautbn; fuppom obUlnini
lidormiiton ibeut these peitlei

enmptlnc to Id| emo • lynem or
•ppOccttoA fcr'scMtTy purposes end the
dUedeneftisert

• Tfit lor Aneii Cerdiei: wpperts the
Aineftment of permbilent (or leolng
OAlo • compultf or netiMrb

Test (or cKrvptlen: supports the
ewdov of dote (or sooMy purposes

• Ten the ifttnaloA Otteeden; supports

die dctectton of iUcpi emrince bite •
eernputer system

• Ten IM vertOmton fetltre: supports

the cwitbmitlon of otrthortty, to enter e
(ompirtcr ivslenv sppOeetion or nttworfe
• Test theO)|tiifSt|netu«e: fuerweecsthe
uniltered siott.ol e (Sit

• Test the user idirtettmeni (ceture;
supports die edmiatsirstlon of comptAtr,
eppficAtton end ncmiorl eoounls «Uhbi
enoftaoliotlon.

•  Ten Poic/toMictt seenitemeat:
supports ttn irenitnf of ibUtles to users
or froups of users of e computer,
epplketioti or networh
• Test AwdU Ttofl COpture end Anoiyib;
lupperts tbo Identtflciitoa end montioiyi
of MtMtlcs «nNn en eppUcMlon or system
•  Test Input veOdeliOA; ensures the
aMlicetlen b protected from buffrr
OKfftoi. creuoite scrlptbift ̂  Menton.

M

M

M

in
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STaTC or NCW HAMPSMIRC
OKPARTMCKT or tNrOMUTION TCCMNOLOCY
AVTOM ATCO rORMS SUSMfTTALfROilCT

CONTRACT tOI44«9 - PART }'
CXHIBSTH - MAIKTCNANCK AND SUPPORT SCRVtCES

•(Id univihorticd WfD of <hti «id/or
(^(ttortcsonihtMmr.

Hi

Pilw (e Iht Srit«n bctflf moved tAte

pretfHCilea Iht Vtndei «AiB pfOiAdc
mulu Of tB Mcorlttr tcuini to iht
Oc9*nment of lAformotlon rechnetaiv for
rfvifw tfid occtplAfiei.

M Y

11.'

nwVeitfor muti ptffeno ipoQutlen

toiilA| Mlnf OA lAdvitnr itrntfaid tnd M V

Hi
The veniof moit pcftorm tpolhatlen
flr«a lOftlni ind tuetnt

M Y
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STaTI or NEW fUMPSMlRC

0 EPARTMCKT Of INFORMATION nCHNOtOCV
AUTOMAtCb FORMS SUBMITTAkPROICCT

CONTRACT }PIA«9-FART J
. EXHIBIT 1-WORK PLAN

Wtfldwr's Pivjeu and tM Sue Piojact mtat^r shall finalise (h« Work Ptan within ten (10)
day! Centrtiet-awafd.^ ipprvvai bjr Covtmor wid Cbuoeil and furthc/ ferine (he tasks reqeutd to
tfRplcmciii On Projeet: The ekmnts of (ha prelitnsntfy Work Plan are documented in accoidance with
Windsor'i plan (o mplcmenl the Applicuien SoRwsm. Cpnttaued developbent aLnd maaatcmeni of (he
Weik PIan b 0 jam cfTon on (he part of Wiodaer aad Siat^ Prefect Maoa^cn.

The pftlJmtfta^ Work Plan created by Windsor aad (he State b set fonh at (he eod of this Eah^t).

In mjunetion wiOt Windsor*! Pm^t Manaiemcnt methodelogf, whieh'-shall be used to manage the
PfC^i'l life cycle, the Windsor team end the Son shatl Anallxe. the-Work Plan at the oami of the
Prc^ This plan s)all. ideotify the ta^ Oe.lbcnbtes, major milcflo^ bA dependencies, and «
payment Schedule loqutrcd to implement the Projccl. It shall also address intra^taik dcpendcrKiet.
resource aQouiions(beth Stete and Wtndiar team members), mftnc the Project's scope, andcsublbh the
Project's Schedule. The Plan b documented in aeconlaace with Wmdsor's Work Plan and shall uiiUie
MS Project to support the onfioing managemcpt of the Project.

I. ASStMPTlONS

A. Ccetfol

•  The State^ shall provide tesm mcmbcn with decbtorwnakifig authority to st^port the
Jmpkmcfl^eo efTorts, at the level ouiUned in the Rcqoest for Piopoul Document State
Safling Matrix.

•  All Siate^Bsks most be pcrfomted in cccordanec with the rcviied Work Plan.
•  All key decisiom mil be resolved withinTiW <S) busineu days. Issues not resolved within

(hb imda) period will be esatotcd to the State Pi^eu Manage for resolution.
«  Any actmiia, decbiem or issues taken oa by the Stitt that affea the murually tpeed uport

Work Plan-timeiine, leope, resources, and costs shall be subject to the idemified Chaoge
Control process.

• Windsor shall provide a s^artte escrow agreement for (he appllcBion.
• Windsor, shall mauuain an ascounting system in accordance with Ccimlly Acccped

^ccoualing Principles (CAAP).

B. togbtlo
•  The Windsor Team shall perform (hb Prpjca at Sttie faciliiiet at no cost to Windsor
« Windbof anicipaia being ottshc for critical portions of the project, such as r^irerMS

gathering and dcsiBt workshops and user iroining, Mofl dcvelopineni eod dKumentaiion of
ddivcnblo will be perfbnMd offsitc in Windsor's Northampton end Portland offices.

•  The Windsor Team may perform that work at a faeiUiy ether than thai fcmished hy.the State,
when prtctical. It their own expense.

•  The Windsor Team shisli honor ail hdtdayi obsemd by Windtor or the State, although with
pertniutOA. may choose to work en holidays and wAekertds.

•  The State shall provide adequate faeilhics lor dtt Windsor Team, inebiding PCs. phortei,
Virtual Private Network (VPN) access, aad modem'based dbl^to capability and acccn to
any necet^ iaureal ̂ ate octworks aadlbr softwvo (within Sate standirda). A physical
workspKc (br cachcoRsulUnt, including a desk and chair, with the. items mentmncd abot*.
shaO be pnvidedL Convenient acms to a higlftpecd printer, a high-spc^ copier, and a fu
machine shall be provided to the Project Team, as well as acceo to oohference rooms for
meetings. Thb space, equipmcaL and prwurffaa supplies shall be provided at no oosl to the
Wiadior Tom and shall be available arhen the Pipjecl begins.

3014^ Exhibit 1 Work Plan
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STaTC or NEW mampshjrc
OCPARTMEfa OP INPORMATlOrt TECHNOLOCV
AUTOMATtO FORMS SUBMITTAL PROiKCT

CONTRACT 2014^ • PART 3
eXNIBITI-WORK PUN

C Frotm MtdAfcmtot
• Vit Sutc ihdl tpprove PrqctI MsnigBiRcal M«(h64olos' «i«cd for ihe Pnysi.
•  Th« Sue ifiill provide the PrRjeti. Teem with rcsoni^te cccess to ihe Sutt pMonhcl a

needed to eecnpi«e PfQCCt tBshi.

•  A Pr«!i«i folder crcud within the Swe tysttm thiH be uied for centnlited s»rtfe end
rctpeval erPrq}eei decwmcnu; work producu, end ether (Mienet end infbrmetioe rtleveai w
the euceeti of the PfofMt end rc^titd by Project Teem memberi. Tbii eemfol itpositoiy it
lectircd by detomiAiitg which teem members he«c ecccw to the Projeei foldef end gr^infi
either viewcftetl/wTite priTiTc|ct. Windior't Project Menescr willeitabliih endmeintfiia
tfib folder. The Stetc Pr^t Meneicr thftll eppeove ccecn for the Stew leenv
OocumentMion ctn be Bored loeelly for Wit^ end Sufo tc«n on t 'thMnA" nctworb
drive 10 reciliute este end speed of oceetl Final versions of ell OanmcAUtion shall be
loedcd to the State Sysem.

• Wiidtor eutimes that an Attefnatc Project Msnegcr may be appointed from time to tune to
handle reeioaebk end ordinary absences of the Project Hanagcr.

D. Tcrboletl CpviioBmoi ud MAtmiencBt

•  The SiAte ii rap»tsible fx providiog the ha/dwtm, neeworb, end eommunication facilities
I  needed to support the Project. ^
•  The State ihaU provide the htfdwcre and operoiing sysiem to host the Piojeci's developmew

and ̂ udion iRSUnecs.. Hitd.wam tad operating system enviromriehis must be sited to
support a minimum of li* (6) instanws of ihe applketioai (iaflamu inetude: eoafigiiratiory
development, lysunVintegraJidn testmg Acuptance Testing, training arid produdion). All
iniUAces shall be.nsullcd en liihilar hardwuteonfiguretioni and opoaling system.

•  the Slate's hudware opeming environment arid supporting softwire shall meet Windsx
ccrtificaiion requirements for the applicuions deptoyrriem being injuHed.

•  iTic State is responsibW fx providrng the Intema access.
• Windtx team Bttll impkmcnt nPORM vJ.O.
• Wbdix wat lead en effort, includini the State of New Hampshire Operations Team, lo

identify the hardware roqoiremeBii for (he devetopmcni, lew and prodxiibn eavooomeoti.
The State of New Hampthtrc shall siiiify those hardware rtquiiements prw to Wiodwr and
State ofNcw Hampshire teams building of the environment.

• designated State sytiems persottnci shall be avtilaM during nontiel worting hours and for
adjustmentt to operating systems configiifttioAs and timing.

C. Ceterfact (atcgrotlot) •
•  The Windsor Team't^oposal b based on the usumption that the Stale's techmtaJ team is

capable of impkmeniing, with tasistanec from the Windsor lechhbal team. ,o lubsei of the
^vcTsior«. The Windsor Team shall ksd the State with the mapping of the legacy Daia to
the Windsx tpplicaiMns atd from the Windsor applications to Stua legacy fyttems.

• Additionally, the Windsx Team shall: ^
I' Provide the Swe svilh Windsor opplicaiion data requirements and ciamples. or data

makings, conversion scripts, and data loaders. The Wiodsdr Team shall identify the
APIs the Stax should use in the desi^ and developmera of the eomwiba.

X Provide guidance and aaiisiane* with the use of ihe dax toaderi and coovcraion scnpts
provided.

3. Lead the review of funaional and icchniealSpeciricationi.

2014^9 Exhibit t Wort PUn
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STATC or Ntw HAMfSHIRC

OCPAftTMEMT or tMrORMATtOft TCCHHOtOCV

AUtCMATCO FORMS SUBMITTaL PROJECT
COKTRACT XOfA469 • PART )

LXHIBm-WORK PLAN

i. AuUi wHh .(he rcteluijpa of pmbkou end ctMcs euaeittcd whh (he 4e«Nlepincnl end
Impkmcnuttoh oftheconmitdflt.

P. ProicclScbidslc
•  Dcptoymetti it pUmed (O beftia on July 1.2014 whh t plumed go-live dtfe ofJune IS. 20IS

C. fUpOftlnf
• Windsor shell conduei.bi-vwckly uttus meetings, end provide reporu that incMe. but aiv

f«t limited 10, mlnuh:*. eciioo items, teo reatlu and Oocumcriintion.

H. UltrTnJ.nlagandCbtogeMeoageaeot

•  The Windsor Team shall lead (he djevclepmeni of the end-user tninihg plan.
• A train the trainer tpprooeh shall be used for (he delivery of end-user ininihg.

^  • The. Stale is rv^nslbk for the delivery ofend-user training.
•  The State shall schedule and track anendance on all end-user training classes.

I. PcfformaoeeaedSectirltyTeatiog
•  The Windsor Team ihsll provide a performance test workshop to ideniiiy the key scenanos

to be lesBd. the approach and toob required, and best practices informetion on ixrformance
testing

•  The State shall «oik with Windsor on perfarmance testing as tei forth in Conoict Cahibit f
- TisUng Strricu.

2. ROLES AMI) RESPOlVSIBlUTieS

A. Wlodsor Scluitooai lac. Tcain Roksaod RespeosifalGda

1) WledlOf Tcaa Pre)ics Ciccutivc
The Windsor Team's Project EiacMivcs (W'mdser and Subcontractor Project Eiectttivd)
shall be rcsponsibie for advising on end moniiortng the quality of the Implementation
Ihroughous (he Pniect life ciele. The Project Eaeeiitive shaU advise the Windsor Team
fhcgcci Manager and the State's Project Icidcnhip en the best prictica for impkmeming (he
Windsor Software Solution wiihtn tlw State. The Projeei Eaeeutive shall porticipaic ia the
definition ofthe Projoel Plan and piov»de.guidarKC to ihc State's Team.

2) Wtodior Team Project Manager , ^ ^
The Wifjdsor Team Projeei Manager shall have overall roponsibiliiy for the day-io^
manigerrknt of the Project and ihsll pUn. track, and manage the ectivities of the Wmdsor
Implementation Turn. The Wmdior Team Project Manager will have the following
ruponsibilrties:

«  -.Maintain commun'rcitlaRs with the State's Project Maruger,
• Work with the State In planning end conducting i kick-off meeting:
•  Create and maifliain the Work Plan:
• Aisiffi Windsor Team consuhants id tasks in the Impkmeniation Project scolding to

the scheduled stafTing requiremesitr.
• Define roles end reiponsibiliiici of e!) Windsor Team members;

2014-069 Eahtbii I Work Plan
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• ̂ ovidcbi-ivctklyiAdmOfiihlyupducprosrcurcpanitoUKScBlcProjcclMaMSKr;
• Noti^ iki SUIc Pf«9CC! of itqutrtincnB for Sttte rtioufcn in onlcr to provide

wfTtcient ieod lifflc fv roovnn » be made ovtiltbb;
•  Review task proyto for Itme. qualiiy. end accvrBry in ordcf to eehicve prapw.
•  Review reouifcntenu end tehe^liai chtnfet and tdeniiiy llw intact on the PrR^ct in

order to identtfy wbcOier the ctkanfO nay require a dtanse of ceope;
•  Implonatt tcepe and Schedule chantts aa authorised by the Sttt Projca Haeaier «nd

wbh ipproprtiie Change Convol'tpprovaU aa.idcRi^.cd in (he Implcmeniation Plan;
•  Infonn the Swa Prt^ Manager a/W iu/Tof my ur^t iuutt if and whea they arise:
•  PioVide the Slate eomplcttd Prfljcet Oeliveablit and obtain tt9t«o(r from the State's

Project Majtigcr.

}) Wlodeor Team Aoahnis
The Windsor Team likaD conduct analysit of reqviremenu; vaJidau the Windsor. Te^ s
undemanding of (he Stato business rcquiremcnit by applicatioo. and perform busiaen
foquircfnenB mapping:
• Cenftiocs and confirm applieaiieo ten case accnoies:
•  Prodva applicaiiOB eoofiguritioodcfinitioni tad configure the applicai^ns;
• Condtci lestir^'of the configured appjtCAtio^
•  Produce fimctio&alSpeeifiaiiemr«»Krtst8ni.eQnversiom, and tattrfacca;
•  Asiisi the State in the tatting of extcasionf conventons. and Interfascs;
•  Aasitt the State tfl eiewtion of the State's AceeptajceTett:
• Conduct f^low-up meetings to obtain feedback. rtsulB. and coneunence/appoval

from the Sutt;

•  Assist with the e^rtoion of configuretion problems identified during syftem,
fntrgretion and Acceptance Tcttiftg; artd

• Auistwiththeimnsitiontoproduction.

4) Windsor teas Taiha
The Windser-tcuo shall assume (he foifowiag taska:

•  Oevelo^ent.aail review of fuadi»»al end technical Spccificaiiea to determine thai
they ail« an appropritte level of detail and qiBliiy;

• Oevelopmeai" and Ooeumotaiion of cooversioo end interface piograim in
tecordiMe with fonetiMtai and techn leal Specifctttoas;

• Oevtlopmentand OocumemiiionoriftsulUtionprocedures;
•  Oe vctopatent and enecuifoo of unit lesi seripu:
•  Unit tctting of converiieRS and fauofucs developed; and ■
•  SyttcmlnicpttionTett'iAg.

B. State Rola ood ftespeoslbtlltia

The following State resourees have been identified for il* PiRjeei. The tune demindi, oo ̂
individual Sate team membem will vary depending on the phase and spceific wk* «f «
Ireplcmcrnttion. The demiods oolhe Subjat Metier E*peiii' time will vary based or the need
detennined by tfw Suu Leads and the phase of the Implementttion.

I) Sutc Projtcs Maoager
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The Sute Piqcci Mifuser shill woHi tt4i4]F*ude with (he Windsar Pr^'cci Minascr. The
nk of the sute Prefect MtAtfer ii to mzi^^ State rcaoureea, foeUitme eompktjM.of all
udu aaigiwd to Saie (ufr. and conumniate Prq^ ctatus on a legulu besis. TV State
Piojeti Matudcr rcpresemi ihe Stale to all dcttiioai.on Implcmenation Project ma&m,
provides all oeectary support io du'.conduci of the Impkmedtaiion Project, and piwidei
necaotjy State raaourocs, ai defined by ihi Weit Plan and as otherwiae idemifted
ihfoupbooi i»« couns or tb* PfojcBt. The Suie Prqfcct Manascr hn the fellowtaa
rcipODSlbilitltS:
•  Plahaodcenduciakicb'efreMeiinf withatttnancefromthe Windsoricam;
•  Auixi the Windsor FVojecl Manasrr in the developmcni of a deutltd Wbrti Plan;
•  Identify and cecoft the Sate Project Team members In eeeoidance whh the WpA

Plan;

w  • Define tolei and (vsponiibilHIci of all State Project Team membem. aiiipted to the
Projeei;

•  Identify artf secure aecett to addiiieeal State end-vier naff at-netdcd lo tuppofi
specific seas of knowkd|e if and when required to perform ccnain Impkmentalion
(asks;

•  Communicaie ioucs to State niaAagcmcni at noKUary to secure rcioltrtion of
maner that aanot be ̂dressed at (he Project kvel;

•  Inform iV Windsor Projen Mam|t' of .«««* «f ̂  ^ o"**- ̂
•  Afiifl the Windsor team sufT to obuin requested ii^ocmatiob if and when required to

perform certain Projed tasks.

1) Soic Subject Matter Capcrtls) (SME) ^ c .
the rok of the State $ME is to mm tppHution teems with an undereiandingof tbe State scurrent business practiees and proeeiies, pr^ide egency knowledge,.and partkipau in the
Inpkmcntatioa. Reipoaisibilitks of the SME irtehde Ihe Cbllownag:
•  Be the key user and oootect for their Agcney or Dtparoncni;
•  ARcnd Project Team tiaining and ecqaire in-depih functional knowledge of the

ipkvtM opplicaiioas;
• Asiisl in validttmg and documenlint user requliemema. as eecded;
•  Assist irtmapping business itquiremcnu:
•  Auiil in coftsotscting tesi scrjpU vd data;
•  Assist tfl rytt^ integration, jond Acceptance Testing:
•  Assifl in perfonning eonveriiort and iinegruiioo testing and dau verrfieation;
•  Anend.Projectmeeiingi when idjunied; and
•  Assist in (rttning end «sen in the use of the Windwr Sofiwtie Solution and the

buiinest procaucs the application tuppom.

J) State Technical Lead iodArebiteet ^
The State's Technical Lead end Archheet reports to the Steie s Project Mantpr and is
itsponsibkTof leading and raeniging (he State's technical tasks.. ResporuibiHtici include:

•  Affcnd lochnleal wining as neeeisary to sup^n-the Project;
•  Aasiii the Statt and Wiadiof Team Piojett Managers to eaUWish the detailed Work

Plan; . .
• Mana^ the day-todey activiiiei of the Sute's technical rwouieei esii^M to mc

Project;
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• Work whh Sute IT (naMgtraent lo obUtn Sfiue techfliul icaourcct m tceordsM*
with the Work PUk

• Work witb thcWindior Tcthnicol U«d end the StMc'ticlected hardwire vendor to
•rehtica and csablUh an ipproprutc hardwire plitfomi Cor iha Suia's Pro^i
deveiopirrent arid production envtionmcnti:

• Work in partACrehip with the Windior and Iced the State tcchaieal rafTi cffom in
documcAiinp ih« teehncal opemioftal preeedum and prgecsscs for the-Prefect.
Thb it a ConMctor Octivcrable and It will be cipeetcd thai WIndur will lead the
ovcfill eflbn with auppbrt and aasatance from the State; and

•  Repruent the lechnka) efTiorv of the Sim at weekly Prqjeci meetinRa.

4) State ARpUeetleii DBA
The rale of the State Applieaiiofl DBA(i) it to work cleteiy with the Windier Tom to
Inittll «id mainuin the Applfcatioh eovirornnenii ihroufhout the durilida of the PrqiccL It
is impeiwt that the Sttla Applkaiion OBA(t) osuraa rcfpofisibili^ for the.tupp^ of
these, envlronmenti o iixbi as possible end cotufuets the .foilowloR responsihilitia'
tlwovghou! the Implementation Pipjcci;
•  Attend Applieetieo DBA tmlnins and ecRUire in-depth technical knoMrtcdBS 0/

applieaiion DBA responsibilitiei, if the DBA has not already dene to;
• Work with tte Windsor to fcnaliu ffltthinc. lite, and produnlon eonfiBuntion,
• Woik with the WMtbr to finalite losical and physical database confisuraiion;
• Work with the Windsor 10 instill the Windsor tooU and Windsor Appllcatioas tv

the development and irtining cnvirbmnent:
•V Work with the Windsor to clone additional eppliciiion instances as needed ̂  the

application iciffls;
• Work with the Windior upsides to the AppJkaticn Insiancct as required by the

Teams. Maintain a eoniiticni and cbnmni pariiy with all infianees as required by
the Appticatieo teams; ,

« Work with the Windsor and the Applieaiion teams lo establish andmana^ an
inflancc management plan throughout the Projcci;

• Work with (he Windsor to esribltih end ciecute. backup and recovery proecdum
Ihrou^ut the Piqjecr.

• Manage.Openting Syftem odjustmente and System Maintenance to maihain system
confipirauons and Speeificatibna;

• Work with tM Ap^icaiion Teams ro manage the avaitabiUiy of Applieaiion
instances throughout the Project;

•  Porforrn routine Windsor App'^^.®®"horingand runtng;
• Work with the Wiodtor to defne and test Application security, backup and fceovery

procedures; and ^
•  Assume rtiponsibiliiy for the datibase administrition fundiem, upon titnsfer of the

Applieaiion to the Stale's hardware phtforre.
• Develop and maintnln role-bascd security u defined by the Applieuida Teams;
•  EsuWish new Windsor Applieaiion user IDs; and
• Conftguic menus, requcii groups, ucurily nilci. and custom responsibilities-

^ State Network Adalohtrbter ^
The State Neiv^rk Administrator wilf provide teehoieat luppen regaitfiftg ntlvmrking
r^uiremenuadmimsiiiiioh. The responsibilities will inetodc:

2014^9 Eahibii I Work Plan
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DEfARTMENT OF INFORMATION TECKNOtOOT

At/TOMATCO FORMS SUBMITTaLPROACT
CONTRACT 2014JQ6P • PART )

UHlBauWORK PUN

•  Aacu (be ehiliiy of (he Sieu'i onrell ntrawfc erehticdurt end ce^iiy ift
cdcquttily loppofl imploneAicd i^tcAtJOni;

•  Eitflbltshc«incciiqRtB(neflBtiwdiufaBsetndapplicetfOAtfrvert;end
•  Esubiish eonn*ci*ons tmona tSc desktop devicct end the Applieelion end dittbate
'  ftcmn.

6) SiAt«Tc*tlasAdatabtmor
The Suic'i Tciiini AdminiiMtflr will egoidinau (he Suie*i (csitnicffaiu. Rapocuibiiilid
"iMlude;

• Coordtfiaiins (he dewlopmem of sjritenv iotcBrttion. perfomince. aiid Aecepttnce
Tec pl^

• Ceofdinatingtypem, iottErtlioAperfqniunec.Md AcceplaneeTcfU;
• Chairing tMifwiewrneciingi;
• CoordinatbiB the Stale's team tnd.cKtcrral third parties mvol^rtsicni in Ming;
•  Ensuring that proposed proceu changes aire considered by proecD ownm;
•  EstablisbpnonlicscrOefteicecitSfequ(fingftaolution;and
•  Troching 0>rfieicnciet through reioluiion.

3. ^PTWaAE APFLICATTON
No addiiioflal aoftwire is lequtrcd to run oFORM wilhtn the scope of this Comroa.

4. CONVERSIONS

Coiwenions of data from legacy sytienis to nFORM arc net within the scbipc of this Comraei.

1 interfaces

Interfaces shall be implemented in coopention with the Sate. The following Table 5.1 demises the
tniertkes within (he scope of this Contract and their relative ass.ignmcnL

Table S I: loSedpa Interfaces

Aganey Name lyitBiViubfysteD Name Function 'Frqquancy

labor CSV flb fe* Import . impert uftty summary data OaOy

isNtv CMSl astsbate (SO. Server

IOCS)

Import data (rum IMSlMIt Uccnstni
and vrtwelenao van for.Mke

OSOy

Safety GuAinc dstibastisiil acertt

200])

import GwftOnt data Oatly

kitcty Ohrfnil accerdi Rabiie

daisbsie (MS Access 200SI

impart cHmkialVecardi lebasadaia oaifv

AdmlnbUiihft

Wrwtcet

ntsarvcr' SOF ar subrtriistors of ePw request

form

OaOv

CfwOenmcAtSl sue server lact of Mibmiulon or ice Out dau OaOy

Iflrtromnentsl tnvlrorvncrtui SAonnerlnt

OatabSM (tMOlioraebl
Import of vohrnteer tihe OlOr

tovtronrPfWil

Stmtccs

nia lervtr SOS di sutontsstatt of Vehinteer Uha

Asiessmeni rerm

Dally

CnWiewnenbl OracSe WS(8 daiaboe Small SntemiAOpucatMn . OaOy

2QI4469 Exhibii I Work Plan
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EXHIBIT I. WORK PUN

Mtaithand nh server 1 POf ofsabmbtionsefthrTwiC 1  0«Dy
Mvtnan 1 (emit) 1

1 1

A. loierfMc Ropoosibilitla
•  The WitidMr Tttm ttell provi* iM Sutt Windsor Applkoiion Oslo rrqwitmena ftnd

cumpkv of d«ts mspplnp and inwrfiaca implc<MAi*d on oibcr Pfojccu. Tt» Windjoa
Tciin-fboQ McniUV the APIs the Sute should use in cht desim ond dewlopmcai of thr
intirfocc.

•  Tbe Windsor Tetm shtll leid the Sutt with the mtppins of (ts»ey dtta to drc Windsor
Applicortons.

•  T^ Windsor Te^ shall lead the review of htndional ar^ lec^iul interface Specirtcaiions.
•  The Windsor Team shall usisi (ha State with the reaohhiOA of proMcma and issocs

aviated wdh the .development end tmpkmeoiation ofthe interficea.
•  The Vndior Tani shall dOPimant d« functional and tedinkal Spcciftcariora (or ihc

interfeeea.

•  The Windsor Team shall crate the imtid Test Plan end related ccnpo to Unit Tat the
iaterfaa. The Suie shtJ) vtlidite and acc^.

•  the Windsor Tom ahall develop end Unit Tcfl the imcrfttt.
•  The State and it* Wii^sor Team ihall )oiniljr verify and validate the ceeuflky end

complelenen of the interfia.
•  The State ihaJI document die lahniol efaanfo needed to Ic|bct systems to.eceommodcie

the interfote.

•  The Stele shall develop end test oil leftey epplicaiion ehinges needed to aceommodate the
intcifoee.

•  The State and the Windsor Teams shall jointly coniirxKt test scnpis and crate any data
needed to suppoA totini the irttcrfocci

•  The Sftc' is respoiu^ (or all data etnets and related fonnaning needed from lesacy
syittmi to support the ietcrfaas.

•  The State is rapomihle for docomentini the pioeedurti required to run the interfcco in
predtxtioA

V  The Sute it responsible for the Khedufing of tmofau operation in prodtrttion.

6. PRELIMINARY WORK PLAN

The following Table 6.1 provides the prtlimtnsry tgrad upon Work Plan for the Cootmct.

Table 6.1; Hhtb Level Prelitptoofy NH Pro^t Plan
St FIrUthartTaskNasne

1.1 CsubtWi Proieci WebSite
07/P2/I4 OT/Dl/14

23 Prtaart Pralt Profcct Ptan Oocunwrtti
IJ Conduct Proiea OctoM MaotUR

07/02/14 07/07/14

07/08/14 07/08/24

1.4 ReUsa aM WnalUtProleci PUnOocumenu [inctudti rrrttw] 07/09/14 07/1S/14
07/26/14

23 Cortduct Status Mettmip
07/26/14

iA Phase 1 OeUvcrable SUrvcW 07/16/14 07/16/14

2014469 Eahibit I Work Plan
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119ttgm* to/ wo»tihopii 07/iy/U . 0T/JV14

J.2 CoffduCT Wortrtiop ScPteft*. 07/2aa4 oMa/14

-1> Offfctep Draft Rcq^emwttOeftrttloft
2.4 CcAdutt OmR RtQUifimtfttt Revtwi..

own# CBA9/14

08/28/140V2q/14

09/03/14VU2A Phut 2 DcVverttlt

08/W14 09/0aA43.1 Eiutfltfi fen frwifoiuntnt

09/li/1409/09/143.2 CXptpf nFORM to Te»t ttwirOAmfftt
09/13/1409/12/143.1 V ftPORM

4.1. Prepvc for Tritnlnt StiilOA 09/04/14 09/12/14

4J. NoU Tnininii Sculons :09/lS/14- 09/19/14

4.1. Oc«eldi 8 0«rWtr OocumtnUtloA 09/22/14 09/26/14 ..

4.4.Phtlt4 0tthNf»MtS^<»cN ^9/14

09/04/14"

05^29/14

S.l: PfCRtrtrorOcflrtWertshopi 09/12/14. " •

S J teoduc Sittcm OfSbtnWorluhooi 0^18/14 l<yD2/14

OeptNmcM or Admlnlsutthrf Strwfcti 09/18/14. 09/19/14

Ocoi>TAtt4t of fflvlrenmcnul Ser>ricts 09/22/14 09/21/14

OMttmtntof HtlhhandNumtnScnAcei . .. 09/24/14 09/15/14:

'bcM'tfflcM of itber 09/26/14 • 09/29/14

OcpanmentafStftfy 09/30/14 lO/Dl/l^. ■

S.3 Oeweteo Ortfl Sfctcm O^n Documents 1Q/03A4 - 10/12A4

S.4 Ortfl OestfA Review 10/20/14 10/29/14

S.S Otvttoo Fbiii OtSMn Docomcmt 10/30/14 lt/D1A4:

«.6PtiMtSOeOMrittt SM;»«ff .. 11/04/14 / n/04/14 • : .

6.2 KoM ChtcRpQint Metttng

H/DS/34.

11/06/14 • I 11/08/14

6.1 RcvUt Md OiltHbute Uptflttd Prpjttl Wit,

n o#(uAm#fttofAdmiAbtrttfvcServices 1Q/24A4

1

1

it

1

1
<

1

10/24/14 11/D6A4

TnMfti 8 Tetilrit 11/07/14 11/20/14

7.2. Oepsrtmtm of Cm4ronmeAtti Services 11/21/14 01/22/15

Develop 4poCc»tien 8 Unit Teu 11/21/14 01/01/15

01A2/IS 01A2/15

7.3. OeuNmmt of Hrtilh end Humtn ServUci 11/21/14 02/05/15.

I1A1A4 01/15/15 ~
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COfHRACr 1014^. PAST }
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Traiftlm tnd TtiiInD' Oi/ift/is :: 02/05/15

7.4. OcuAmeni of Ubor 01/06/15 ^ 0V12/I5>

DovtboAPP^^r^^ • 02/06/15 02/26/15

TestimO f'AtnWfi' . ■ 02/17/15 0 VI VIS

7.S. OcMrimtnt of S«r»tv 01/25/lS evi2/l5

.OMbe ApsflcAtten A Uitil Ttft. 01/35/15 02/26/15

Tcstiai ft Tninina. 02/27/15 01/13/15

7.6.Ph«se60efVtrab)t5br>^ . . . . .. -•.■ 01/lVlS 03/15/15 r

6.1.CfUbllthProductSjckbft 02/16/19 ' 02/1V15
6.2. OtvttoA CnhAnctmtnts {] SorfMS) 02/20/15 : 04/33/15

9 J. user TAStlnfl 6 fuut fbsoltftbn 04/2V15 oy26/is

6.4Pfuie70eOrtribb5tovo« -- •—• 05/39/15 .. OV2yi5 ..v. ..

J.lPrtMrewdOtpbvAcdsonceAebise. * oviyi5 03/16/15'
owi^is • 04/2 V15

9.3 fUiohi* Acccpunce Ttttlrn ittuts 04/2V15 05/37/15

9.4. Rru) AccMltnce Tett/Cenflfm<tbn 05^^15. . Oft/D3A5

9.5 Most 6 Of(WcratdtSlBwfr^ - :v - 06/04/15. . . .W/04/1S . .

oyio/is
06/u/lS

10.> Pftw OeflteyPredtfcHon A^fllteitio OC^IS
OVll/lS10.1 PfoduqiCA Swttw VAitdAtton

lOJ Phase t Oetfvtnbic 06/lS/UOft/15/15

oft/M/rsOft/16/1511.1 Dt»tlep And Support OocMW^nil
06/11/16Oft/K/lS11.1 toPOO»iWtfftnty
06/l^TOft/16/1511.1 SMPOon Ogt>A!ten< MAlnttftAfiCB
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STaTC or NCW KAMPSHlfU
OCf ARTMCKT Of INrORMATlOn nCMMLOCY
AUTOMATCD P0RM5 SUBMITTAt PROiCCT

COffTRACT • PART >
CXNfBIT J-SCrTWAR£ ttCCHSC AND UUTtDTCiRMS

I. ucmECRArn-

WiAdwr hereby srtnu (o Oic Sittt ■ wbrldvide, perpetual, irrevoeabic, Aon-«s<haive. oofi-
limiicd liecatc «e VK (he Sofhvaie lad rtt toocialed OonsnenttliOT. lubjea leihc

tervRS of (he Cantnet. The Sute may allow iu itcno and CoAimtort to aecAu.end use tfic
Sofl«ve. and in <«eb event, (he State ahall Hra obtain written asreemoit from auch eccnia 'and
Corureclprs (hat each shall abide by the terms and conditions so forth htMln.

1. SOmVARE AND DOCUMENTATION COPIES
Windsor lhall provide ihe'SttB with a sufTKicnt oumber of hard copy'vcrsiooi of (he Software's

Docufflcnuiica snd one (I) etectrenk venton in Microsoft WORD ind PDF fomat.
Die Slato shall hfvi Ow right to copy (he SoAwirt and its associi^d Oocu'^uiien for iu
ifliemal buiinca needs. TU Sute •rro'io inelude copyright and pfoprktary notka provided
to (he State by (he Vendor on such copies.

3. RESTWCTIONS

Eaceid as otherwise pcrdtned ender the Contmi. (he Slate agrees not lo;
a. Removt or modify any prdgrem maAitip or 117 noiice of Windior's proprietary..

righo*.
b. Make the pro^i or matefkli aroibWe in any manner to any third porty for tisc to

(he third party's business openiioos, eaeepi as permitltd herein; or
c Cause or pcrmii reverse cttgincerin^ dkosiembly or reeompilMioo of Ihc.profrvnt.

4. TITLE

Tilk. fight, ted iwcrtil (includtag all ownership and intellectual property righu) in the Softwaro.
and its assQciaicd ODcamcaiiiion, shall remain with Wtndiof.

1 VIRUSES

Windsor shall provide Sofhroro that shall rwi comain any viroses. dettrwrtiva proffimmin^ or
imcharusms desired «o disrupt (he performanee of (he Softwort in accordance with the
^SpecifieetiOAS.

AS I part of iu irtemil dtvelopmeni pnctn. Windsor will itse rcuonable efferu to tcsi
Softwiit for viruses. Windsor ̂ 11 also mabiuin a matter copy of the appropriate versiwo of
(be Software, frte of virusa. If (he Suie belkves a vtrui may be prtaent in the Software, (hen
upon its rtotiot, Windsor shin provide a matter copy far comparison with tod concction of the
Stale's copy of the Software.

4. Auonr

upon f^-five (4 J) days wflnen noiica. Wiodsof may audit iht State's toe of tte programs
Windsor's sob eapertse. Die Suu sgrccs to cooperate with Windier's audit
rcasonabia assistance and access to information. The State agrees that Wind^ shiD
rtsponsiWe fc# any of the Suit's rciionabk com Ineufftd In coopcraiiflg wiih
Notwiihsanding fha fortgoing. Wmdior'i audh rights ara subjoci to appl.«We State and federal
law's sttd reguhiions.
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UHiarr J - software ucchse aftd rclateo terms

7. SOFTWARE WON-INFRJNCEMENT
Win^ wrwt tftti it Ka food liik i», or the rt|)ii (0 otlow the Stote to use ell Servicts.
equipment, end Settwvt rMetetUn pmvided under thb Contrwl. end Utal Mcb Senriees.
equipmctO, end Softwwc do not violete or inrdfige eny peient, oedcmerk, copprighi. inde nemc
or Other imelleetue) properly right* or mi*»pp«priete • tmde leerci of uy third ptfiy'.

The wermity of noo-btfrtegemem ihell he en oo'foing end popetuel oMigetton thai tftell
lurvivc tenninsjion of (he Convcct. In the event thai tomcone rhelia e eieim egeiroi ihe Steie
thet wy Metertel infringe dKir intcllectuai pfopcny righu. Windior shell defend end irtdcmni^^
the Stetc egeinn (he eteim provided thei the Suit:

e. Prompdy notirc* Windsor in writing, not leter Ihen SO deys efrer the Sleie receives
ectuel written notice of StfCh eieim;

b. Civcs Windsor eenvoi of the defcim end eoy teBlenwni negoiieiioAs; end
c. Civoi Windsor the infonneiion. wihcrity, end essalence iteionebly needed to defend

egitnii or settle the cletm.

Ncrwilhsundifig the fortgoing, the Stele's «o«r«l mey pertitip«e in eny ctsim to the meol the
State seeks to esscrt eny Imnuinities or defenses epplicebk to (he St&te.

If Windsor telievfs or it b dturmined ihtl wy of the Msterbl ouy heve vMwcd temcocu
cise'i imellecTual property rightA Wiruher mty choose to either modify the MeltrW to he nOn-
infriAfting or obtein e UcenK lo eOow for ooniinucd use, or if these ebemejivei ere
eommercielly reesoneble, Windsor tney end the license, end require itlum of the ippliCAhle
Meteriel end refund ell fees the State has paid Windsor under the Contrtct. Witidsa- wdl not
Indemnify the Scete ifthe State elters the Meteriil without Windsor's eonseni or iiio rt ou^
Om scope of use identified in Windsor's user Oocuirwtellen or If the Suie uses a •emon of the
Materiel which his been supcrtcdcd, if (he infiingemem clsim could have been avoided by using

" en useliercd current version of the Materbl which was pravided to the State ei oo addUionel
COS. Windsor will not iedeittnify (he Stite to the ciicnt that en Infringement ctodn is biMd upon
eny tnfoimaiion desi^. Specifieitiofl. initfwciion. Software. d«ii» or meieriaJ no« ftOTtshed by
Wift^ will not indemnify the State to the extcrti Am en Mtfrutgeriteni claim is bised epm Ac
combineiion of my Mnerbl wiA eny products or servico not provided by W.ndior unihoirt
Windsor's conseM.

R software escrow

01 Windsor repreiehu and wemnts that Ar currently cabling woiee code for Ae SofNw
licmtied to the State wider Ac Corttract. as well as the Doeumcntetion for swA Sofiwrt, end
developer conimenis to Ae ceuite code for the Software (the "Oepowi Meteriab'^ have be»

io m icoouDt meinteined el Cuerdien Ccniroct Services ( Esoow Agent );
7000 S.W. Hampton Suite 221 Tigard. OR ♦722) (Phone; SO.SMASM) as lequbtd
Contrect. Future Ocposil Materials for mqjor veniqp lelasei (e.g^ e.y.i) of the Software
not oAtfwbe deliveted to the State Lkemee «s somim code Aall be deposited m the «row
eccount (normally wbhm its (6) moflihi iRer the firM commercial Aipmoti of each s>^
releaic). Wiodw shall piompily pay to the Escrow Agera ell escrow fca that become due
under the Eacrow A^mcM to mainiaifl Ac Software in escrow.

8J WAdsor asites (hat, upon execution of this Coaoect, Ae State AiH be eddtd to ̂
A^e«nt as e beneficieiy. The Esuow Agcm shell notify.the State Am >t has been added
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If I svbicntef wilhin t eommcfciilly reuoniblc limt., Thernftcr, upoa (he rvqursi of the
Sutc, 10 be msde no more rrtqMstly ihia enfttally. Windsor ihill provide the Siitt with
wrioen vcrircetjan ihit the Softwm hu been deposited the Escrow Afent

fiJThc.Cscrow A^i dull mike end rdetee i e^ of the ippiiuble Deposit Materiih to the
Stale upon the eeeofeoec of my of (he (oibwingevciBtsCIUtcue Evcots*);

(i) Windsor has mode in usisnmefti for the bcncfe of cfcditon:
(b) Windsor IntiilMcs or bccema lubicet to a liqvidalieo or bonhrvptcy preceedinq of

any kind;
(c) A rmlvtr or similar olTkar has been appelotcd to oke chars* of all or put of

Wifidsor's assets;

(d) Windsor lerminatcs Ki mainienaoce and operatioas support scrvico for the Stale for
the Software v has ceased suppoftiriB and mainialftins (he Software for the State
whether due lo Us ccasir^ (6 eeaduci bustnets scAcrally or otherwise; etce^ in
cases where (he tcrrniniiion or cetsaiion o a iciuh of the non-paymcnl or other fauh
of the Slate;

(c) Windsor defouhs undu the Conirvi; or
(0 Windsor ocaaes its on poini btdincss operaiiods or thai portion of its business

opcntionsrTlilinptothciicemrniiadmiinienaacc of the Software.

8.4 lo the event lhai DepesU Mat^ls are rakascd from etcio« lo the State, Windier het^
grants the Stau the righi » ose, copy, aodi^, display, ditiribute. and prepare derivative
works of Che Oepcnit Maichals. tod » authorice othen lo do (he same on behalf of the State
(Convacters, aBents, etc.), »lely for the purpose of compiciing the perfceman* of
Wiftdser'a obllfaUons under the Convact, including but not fomtcd to. providmB
mamunsncc and tupped for the Software and fubjca to the righu granted in (his Coatnst.

83 Windsor ̂ rcci lo pay aQ cons ataorsaicd wiih the escrow covered by ihb Contract,
eacepi for nominal fees to coyer the cost of rcprodubion and distribution of rclettc of
the OepftsH Mstcrials to the State, inchidrng ill related reasonable edmblflraiive
etpenses.

2014469 Eahibii J Software Uecnse and Related Tcms



STATt OF HAMPSHIRE

department or information technolocy
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contract J0144E9 - PART 9

EXHiarr k - warranty and warranty services

1. warrantics

1.1. Soflwart

WindSAT «wiNmO.thti. tht SqIHhm. tflclwdint bvt'noi limiicd to the indiv^ual modal*! or
furidion! furnished under the Contmei. is pnpeHy Metioinms untfibi the Syttem, eonptot
with the rrquirtmeno of the Comroci. ind oil) opemc in occoidtnce with the Spi^riuiiofls
tnd Tcnni of the Concrecl.

For eny bfcieh of the sbooe'Suppon end Matntcnence wtntniy. the Stoic's remedy, snd
Windsor's craire litbiiity, iholl.he: <o) ihc correction of proptm errors dior ̂ sc brcich of the
worriiAty, or if Windsor conribt tuhstomioily eerroct stKh bicoch in • dtmncrcialiy icwrisbk
Riifincr. the Stotc may md its pro^m license and recover the fees paid to Windsor for the
progrtffl littnse and sny ttmis^. prepaid technkai support, ftcs Ihe $Wg hu paid (a the
progrtm ticens; or (b) the rt-perfonnance oftKe DeRcienl leryitts. or (e) If Windor cannot
sobstaniiaily corrw a'bnaeh tri a commnciaily reasonable manner, the Stale may end the
rckvarti aemecs artd rcconcr the fees paid to Windsor for the Oeficieni Kivlces.

12. Nofi'IofrloEcmeol

Windsor warrants ih^ ii has good liile to, or the right to allow the State to use. all Serviea,
eqaipmcrn. and SoAwirc f Materian provided under this Cdrnmci, and (hat such Services,
cqtttpmfnt. and Software do not viotfie or (Afringe any psicnt, aredeinark. copyriEhi, inde
aame or other Intelleaua) propcny riflfeu or misappropriate a trade icerot of any third piry.

IJ. Virvsea; Dciirvetlve Procrunniag

Windsor warranu that the Software shall oo) coauin any v^jcs. destnictive programmiaft or
.jncehanitroi desipwd to d>snf|ii the performanee of the Sof^ari in aeeordanee with the
'  SpcciAciiieas.

1.4. CompatfbUity

Windsor wemnis that all System components, inchiding hut Mt limited to. the ctnpocKnti
provided, including any rtpiaameat or upgraded Syttem Software components provided by
Windser to concct Dencknciesor as an Eohtncemeni, shall opemi with the rest of the System
without loss of funoionality.

1.5. Services

Wii^sor wtriMts that all Services to be provided under (he Contract will be provided
cipcdkittly, in a prafessioisel manner, in accordance wlih indunry lundards end thii Scrvka
will comply with pe/foimenee sundards, Speciftcttions, and terms of ibc Contract.

l.A. Peraoooel

W^tndsor warranu ihet all personnel engaged in the Services shall be qualirred to perforni the
SetviccA end shall be properly licensed end otherwise euthoritcd to do so ender ell appliceUe
laws.

2014449 Eahibb K Wamnty and Warranty Services
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STaTC or NEW HAMKHIRC
OCTARTMtNT OF INrORMATIQK TCCMNOLOCY
AirrOMATCO FOAMS SUBMrTTAL PAOJtCT

contract a0iA«r« part 3

CXHIBIT K - WARAaKTY AHO WARRXKTY SCRVICCS

1,7. BmeherDilB

Tht Vcfttfof Ihilt bK:fOtely lUtk (et cosu UMcltutf wiih toy bttoch of Sate daie. inclpding
but m limited to AMinutiofl end eny demesn'tiieucd by cb« cou/ii.

2. WAfUUPfTV PERIOD

T>>e Wtrrwty PcrM f» thatlcaromowc upon dcptoymcat of ih« Syucmond cidcod
Aperiod ofPOdeyi.

If within the Umhiny (W) alendw. dayi of the Warranty Petiod. the SoRwtre faib to o^tc in
oecoi^fvc with hi S^ifieatieni. the Wtmnty Period will ccaw. Windsor ihell comet the
Deficient, And • hew 10 day Warranty Period win.bcain. Any fijither Deneaneiet whh the
Softwvc mus be comcied and run fauft frac for 30 conactuiivc cakndar dayi.

Continuation in efTcct:

• Covenant 1.3 ahall survive the tefrniniilon of the contract.

• Covenanu IJ thni 1.7 shall continue thrpufhoui the terra of this abetment and any
atiensions thereof.

2014-069 Ejthibh K Warranty, and Wamniy Services
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STATE or NEW HAMPSHIRE

DEPASTKCHT OF INFORMATION TECHNOIOCV.
automated forms suBMrrr al froject

CONTRACT 20IA069. part S
EXHIBIT L- TftAmiNC SCRViaS

Windsor shall provide the lbllowin| IiaialDt Servico.

Wisdwr provides vainiftB (O clients based upon their ipeciftc needs. This is gencfally provided by
the tMiysts that have the pcatesi ramittatity with the ap^iections being designed, deveiopBd. or

Ibr ihc citcni. la gtnenl. oibing c^rcn a set cumeolum thai is defined by the proerurc of
each ̂ ieaiton eod cueniialiy foll^ Ihc Ml case end user gyidrsoutline.

Rishcr then orhring sehcduted oaining teisioM for (he user oommunity, Windsor prefitn to establish
traincn within a client^ erganixation snsiure who an loppon the tntemal uaining needs of their
nalT. This vain'tM'trainef epproech Is more efTtcimt for Windsor and more cos cfreetive (or the
cikm. Staff members selected to become tntemel treiaen will eftend (he ceurns thet are relevim to
them.

•i

Where octtsscry. more.teehnical tramieg will be provided end in ihcae cases it may not always be
possible to use a tratn-tte>uamer appreock -Wiridiar will peovide icchoicel training in teroii. of
impkmcnteiion. edmioistratibo and user tepport. as ikII as reviews where nceessaiy.

•> •

Windsor wiO fbelliuie ttchnicaJ knowtcdie trstsfcr with staff to ensure the OoTT hes the bvwled^
to troinuin ̂  administer iht oFORM system. An Administrator's Guide will be provided Ito
pfocnti informflion peitineiit to inaimainirtg and administoing the system such a installation
iaitrgdioni. eatfigortiion settings, common gueiiienv common mainienance lashs and support
goidelinci.

A. Troloing

All couraei are to be ofTcred oolite in New Hampshire and shall availabte for up to 15
audcnts. Following the prevision of cluics, aeccai to on-line course materials shall bt
provided for thirty ()0) days throo^ the online emiftiflg librtry to the eiteni thai h ti
avaiUMc.

I. DeUvcry Method -Ipstroctor-Led Class Troiniat
This method helps boiW the irr-dcpd) bnowledge and hands-on eaperknu the Satt's
mptoyees %»i!l need to succeed in their job idle with Windsor. From iixltss demoMiraticro
led by eipcrieneed Windtor insrucm. to realistic hands<«n labs, Instructor-Led In CUo
courses provide a dynamic tcaraing environroent.

This initiuctian is targeted to irein the of Users defined as Project Tesm. Users from
Oe^itmenu and seleoed Subieci MiRcf Ea^ru (SMEi).

}. Project Tcom Developed Training
Windsor and the State agme to an eod user trvining approach to meet mining otgcctivea.
inciuding:

1) developing "irr house" eiperu and end-user support channels that involve and
leverage imemal rvscurco and subject irtstter etperts (SMEs): and

2) levcrtging itattwide access to eaapuiers and the Web by accessing On-lioe courses
whenever possible to leuen time away from the job and reduce ira^^l costs for those
who are spread acmi the State.

2014-069 Eahibii I Training Services
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COKTRaCT 20I4«I. > PART )

EXHIBIT L - TRAiraNG SERVICES

b. Key •amiktcftfitipproPchmhishSghicd below:

Umv Tnbiai
AaarvMb

Bali •■a fUip—itbflby

Wladilf Tfta StotaofNN

D«t«l90 Tnlntna atn Ltmi ihe Otxtooww wi latpkfrwBtacio*
efihtTiaininiPbirL

t

■ PiovUff (oidancc. coachlap. mcttnala
arid tools.

AttiM to (ha daiilaywiu and
Impletnemtfien ofthe Tratotog POn.

Dcvdep Currltwlam Analytt skill requbmcfBi- Atsis CO latiyte skill itqtditmcBta.
OrtsU roles, coiffic comet, end eaimcted
eoem knadt

Atsici CO detail roles, cwrsc
coiucm, and crtUnated Icnmh.

hedace Tnsuns Misokis
tfd Cfl^Uio OeoMcittiiaa

Lead the dcvclepfficiH ofoateriab.and
Ooeinnemalion to include; Windsor
providing baseUm beeueeetailee to
eiecffonic tbreiM that cia be modilkd and
rcsrotomed.

Aois io the ^rdoptnenJ of eaMm
materials-

Wif^MT and the State «(D together
Conduct TtifHhc>Train0i for the Salt's
Cmral Support Croep ihrough
Implementatien. Wiadiet will assin to the
TuM mln the oaimr ctu fiw neb took.

Afund TralOi<hi>Trttocn trdntog
Train additional State End Uaers.

CondBCi TtifltAI Ati'ut to Idrndiy anappraschand a pUftio
cooduet eatotog needs asm isotcm. for
Imshmcmaiion.

Conduct tratotog ncefo tiacsffleM
forpoA g»livc.

e. KcyUicrTrtinin|Appro«eh Acthrhsi

I) (dcmify Siitt Cod Ukt

The Winto Team ihill lead ibe Stiu in idctuifyms aod ctugorixi/is iu end lucft:
Vuf Cafrg^ rfota^; Power Usen at (tese emptoyees
frtqifchUy iv Cw fyfttn- Triiniflg ihall consiii of • nries of counes baied on jcb
funciionSk on businm pfocetm ipecifk to yob fbJea, and auocmed titniaciiOM.
The Minina ittfte^ ihall be otfanixed around the Stat'i busincu procauu and
detailed trsnaaciioni that lupport iheie piocetscx

ther CUtgoty i—Castat Our r/dlAii|«; Casual Uien shall access the sysicm for
inquino « report viewing on an oecuionai basis. Their courto shall focus on the
cnd'io-eiwl basinets process instniction and ttiveturtd inquiry cieieiscs.

Our Cet^ofjr J .^pffiftfQr Ottrt: Special^ Users intludc fonctioRSl and teAntcal
•nalysa They shall be trained on the solbwat on the basis of auignmcnts. a^ stay
include nsvjguion training and module ovcryiew/ericnuiion courMwirc. fotidional
(modulcsfoosirtefs pmu) traittin^ and cennguration.

20M<069 Eahibil L IrsininB Servicci
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COrmUCT 2014M9 • PART )

CXHieiT L - TAAlMMC SCftVlCCS

3) OndopTniAi'BS.Pbn

The Wifldsor Tc«m ilull wi ci the iniains lead' and ihsll piovidc'(uidanee.
coaching mattnabi aad iodU to eiiii.tha Stale Team'to tiAKlurc and ifflpteneit a
TntAiftg Ptif^netvrdmB a flratcBT fer oatHntnp the ceope. rokt, aadknecs. and
dcpbyracAl ttmcline ihrea$hewt ihc Projeti liCe^le. The Pith it tntcntfcd ta I)
ftinfone knowtedie corepi^nsien acrost the Suk ky empior'^s a t/ainHhc-iraincr
appreech; 3 train employees en Mai ihcy need to and do to pcrrorm their
efTmivcty. )) eitihiish an ontoinB ahiiis drWiopraeni procox A) ofTcr cmining
Sohiiioni chat addrtu the immediate and on|oin( heeds of ihc Stoe.io train new
hires and t/^cn, and S) impkmcni a blended training dei<*cty Solutiv (hat
irtiliBS iiumictor-led <ILT) and On-line training to support (aimer intcrtetion. and
ptorrwcei afTcctive. limaly, and costwrRcieni. learning.

The Traimng rUn shall address the spcdric cufnculum for each usb catesory and
prov'^ luppeii fdr,ii« detigp! development, and depteythew of training for ̂
eirr cttepry. it shall atso provide a bttreprinl for the State's Tcvo (o.mcnase iu
rcnuiccs. aaivitics, and limelme throufhoui the eoitru of the initiative.

3) Develop Training Cumcvhim

Windsor shaD develop ■ reeommchded training ciffriculum for the Soff of New
Hampshoc End Ustfs.

4) Produce Training Materials and Cnd-Uur Documentation.

' The Windsor team shall lead (he eflbns to produce the training maiwalt and end-
user Oocymentstien.

30(4469 Eahibii L Training Services



STATS OF MtW HAMPSKmC
DEPARTMCITT OF INFOftMATlOK TCCHNOLOCT

AUTOMATED FORMSSUaMlTtAL PROitCT
COKTftACT 2014069- PART S

EXHIBIT M

NH OCFaHTMENTOF INPOftMATtONTtCHMOLOCV
RFT Mi44«9(WrTH AOOCRDA) IHCOAPORATCO

HH OcRirtA&il of (nrof^ton Technolosy RfP 2014-(I69, wiA dl included wVtende. irc included ̂
itfcrcnce ts bindbg'OelivcnUa te ihii Ceanci.

3014469 M Doll RF? with Addeadumi, by lefcrenee



state or NEW hampsnire

OEPARTMEPrr OF tNFORAIATlON TCCMNOtOCV
AVrOMATCO FORMSSUBMirtALPROJCCT

COKTRACT 201446# • PART 3

EXNIBfT N - VENDOR PROPOSAL BY AEFERENa

Windsor Sdutioos, tne.'s response to NH OepwimcBSortnfomuiion Tcdinelogy RFP 30(4409, is
included by lefcrcMc a binding Delivcrtbtes o ihh Conutei.

2014-069 CAhibh N Windsor Solutions. Inc. Propoul by reference
Inkisl All Pftgcs: ^ o.—ti«f«
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CTATE OF NEW Hampshire
OCPAATMEKr OP INFORMATION TECHNOLOCV
automated forms SUBMITTAt PROJECT

CONTRACT - PART J

CXMIBIT 0 • SPECIAL EXHIBrTS* ATTACHMENTS, AND CERTIFICATES

AiUdicd irt:
A. CofltncWt CcruficAii of Voie/AuUwrify
a Concnc.t«'iCciijnauofGoodSUfldtri|
C CenUMiof'• Certin<«tt of Inturanee

20IA-069 Wibii 0 Special Eahibiti, AoaehmtniA And Cmificaut
Initial All Pajei: e PucSlofSl
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tfRTinCATE
(CorpOTBion Wiifaeui S(ll)

}«GUY OUTREO, do hc^ reprtscnt and ceritfy ihit:

(I) I am Ptt£SIOENTor WINDSOR SOIUTIONS, rWC., in S corponUon (the
'Corportfien*).

(}>l tnatAUm«Ad have cuaody.of and am Cuniliarwith the Seal and the minuuiof the
Cerparatloo.

()) I am duly euthorind lo iuuc cenir«aici wfth rcspcci to the comenu of »cb books.

. (4) The fellowmi tuiemena ut ttvc and accuitic based on (be renlutions adopted>y
the Bout of Dtfccion of the Cotpomlofl at.a mcciiiis of ttic uM Board of.pirecters
held on MA Y 20. 1998. which mcclinfl was duly held in accordance with ORECON law
and (he;by-1awa of (be Corporaiien.

(J) The sifftttufe of SIMON WATSON, VICE PRESIDENT of this Corporeiion afTijud
loanyeontrtd IfifliomcntordeeBmcni ihaO bind the corpofttioB to the terms and
condtttons of (he comrtet instrumciH or document.

(6) The forcgoins sisnaiure authority.has not botn rctmked, annuiled or amended in any
manner whauocvtr.ind rtmaios in Ed! foreeendcfTcd asofthedate.hercof.

(7)Thii corpeniton has noiaL
,  J

IN WITNESS WHEREOF. Ehave set my hand as PRESIDENT of the Corperttion.
DATEUlXtocfLjiL^

GUY PR^IDW

^TATCQf OREGON

rmmTvor mulTWQmaH

On ihli the *•! day of ^2014. bcfcrt me,

raJYOinnco personally appeared and acknowledsed hlottelf

to be the PfCESIOENT of WINDSOR SOLUTIONS. INC. an

OSIEGON corpertiion, and thai he. as such brittg authiorucd to do so.

execwed (he foreBoins instntmeni.

IN WITNESS WHEREOF i btrvunto set my hand and ofTicial seat.

N^ PuWiWtlBiJof the Peace d^^carwwSttMSoMeiia
V .t.l fAiJ HOTAirrmnuc. oeeoOH

. 64 CJUIt coMtaiswosswasoegn
tfTcaDssfiOKffvaapTBon K 8t$



of ^mpal|irc
department of ̂ tate

CERTfrlCATE

■|. William M. Gaftfner, Seatsary'of Sutc of Ok Siaie of New Hompshire. do hmby

certify that Windsor Solutions. Inc. t(t\) Orcgso corpontion. is authorited to transact

businos in New Hampshirt end qualified on Merch A, MIO. I faithei ceniiy thai all fees

and annual reports it^uirtd by the Sccreiaiy of Stale's olTice have been received.

In TESTIMONY WHER£0F,1 hereto
set my hand and catise to.be afTuted

'  the Seal of the State of N<^ Hampshire,
this 4^ day of June, A.D. 3014

Williem M. Gardner
Secretary of State
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