
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

October 15,2024

The Honorable Ken Weyler, Chairman
Fiscal Committee of the General Court

State House

Concord, NH 03301

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Pursuant to the provisions of RSA 14:30-a, VI, authorize the Department of information Technology
(DoIT) to amend an American Rescue Plan Act (ARPA) State Fiscal Recovery Funds (SFRF) item
approved by Fiscal Committee on September 13, 2024 item FIS 24-314 and by Governor and
Executive Council on September 25, 2024 Item #58 by reallocating $365,700 in and among classes
within an accounting unit for the purposes of migrating the Office of Professional Licensure and
Certification (OPLC) legacy system to the Salesforce Public Sector Solution licensing environment,
effective upon Fiscal Committee and Governor and Executive Council approval through June 30,
2025. The original item was approved by Fiscal Committee on July 22, 2022 item FIS 22-265 and
approved by Governor and Executive Council on July 27, 2022 item #29, extended by the Fiscal
Committee on May 19, 2023 item FIS 23-166 and by Governor and Executive Council on May 31,
2023 item #160, extended again by the Fiscal Committee on May 17, 2024 item FIS 24- 182 and by
Governor and Executive Council on May 15, 2024 item #154. This is an allowable use of ARPA
SFRF funds under Sections 602(c)(i)(A) to response to the public health emergency or its negative
economic impacts. 100% Federal Funds.

Funds are to be budgeted in the following account 01-03-003-030010-26630000' DoIT ARP Licensing
Portal

' All direct program costs will be accounted for using activity 00FRF602PH0306A and all administrative and
indirect costs will be accounted for using activity OOFRF602PHO3O6Z. Accounting classifications may be subject to
technical changes at the discretion of the Department of Administrative Services' Division of Accounting Services.
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Class Budget Category Current Adjusted
Authorized

Budget FY 25

Requested Action Revised Adjusted
Authorized

Budget FY 25

Income

000-400338-16 Federal Funds $  4,516,314 $ $ 4,516,314

Totals $ 4,516,314 $ $ 4,516,314

Expenditures

038-500177 Technology-Software $  393,000 $  (365,700) $  27,300

040-500800 Indirect Costs $  2,500 $ $  2,500

041-500801 Audit Fund Set Aside $  5,440 $ $  5,440

046-500465 Consultants $ 4,115,374 $  365,700 $ 4,481,074

Totals $ 4,516,314 $ $ 4,516,314

EXPLANATION

OPLC is the state agency charged with providing administrative support to most of the state's
professional licensing boards, including all the state's health licensing boards. OPLC also directly
regulates four professions and issues 184 unique permanent licenses, certifications, permits, and
registrations. 157,075 permanent licenses are subject to renewal requirements, typically on a biennial
basis. Approximately 40,000 additional registrations, apprentice licenses, certifications, and
endorsements are currently active within the Office. In total, OPLC authorizes nearly 200,000
individuals to work within the State - an amount equal to 15% of the State's population. Efficient
OPLC operations are crucial to reducing barriers to workforce entry in New Hampshire.

OPLC is the process of migrating the Office of Professional Licensure and Certification legacy
system to the Salesforce Public Sector Solution licensing environment. The new licensing online
portals will greatly improve the customer experience, as well as agency productivity and
efficiency. The online portals allow licensees, licensed businesses, and the public direct access to
OPLC services.

The Department of Information Technology requests authorization to transfer account funds among
the classes to continue to meet the Office of Professional Licensure and Certification requirements.

Funds are to be budgeted as follows:

Class 038-TechnoIogy Software: Decrease $365,700

Actual project costs require less funding for software than was originally estimated at the time the
ARPA grant request was submitted for approval.
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Class 046-Consultants: Increase $365,700

Additional funds are needed injthis class to pay consultant(s) for the migration of the OPLC legacy
system to the Salesforce Public Sector Solution licensing environrnent. The scope of the project
requires more professional services involvement in the development and deployment of the system
than was originally estimated at the time the ARPA grant request was submitted for approval.

In the event that Federal Funds are no longer available, General Funds will not be requested to

support this program.

Respectfully submitted,

Denis Goulet

Commissioner



tn

:-r

..'I,- •v\;- > ■ v--

i:*;.

Vtsa

•>o ;

^ •friffffrtliTifffBy

September 10,2024

The f^iorable Ken Wipyier, Chqinnan
Fi^ Committee ofthe Qeneral Court
StalsHouse
Gdnoordl, NH 03301

BjiExcelleocy, GoveflMrOiristopheTT. Suramu
-And Ae Honmable Councfl
State House •

Concord, NH 03301
%

BEiffilSIEOAenffll

to provisiraM of RSA 1«(K n'anflMHizB the«totogy (Don) to amend FIS 24-208 ̂)piovied by the Fiscal Committee cm June 20,2024
^  ̂ ^ 26.20M$UOO,OM ofAnwrican Rescoe Plan Act (ARFA) State Fiscal Recovay Funds
(&FK19 tocOTtfflue the modernization crfdie State ofNH Licensing Portal, effective upon

by ̂Fiscal Committee and Governor and Executive Council through toe 30 2025
to was qrproved by die Fiscal Conunittee on July 22,2022 item FIS 22-^5 and

W^by Governor and Executive Council on My 27,2022 hm «9. extended die Fiscal
ns 23-166 and by Governor and ExecutrvB ConncU on

foi 17,2024 item FIS 24-
182 and ExecutivB Council on 15,2024 item #154. This is an allowableuse ofARFA OTRF ftnds under Sections 602(cXlXA) to response to the public health
emfflgencyoritsnr^ativBectmoniicinqjacts. 100% Federal Funds.

Funds are to be budgeted in FY2025 in 01-03-0034)30010-26630000' r)olTABPr .i»^pP,„«.i

y-k-'
:■ i

^ coats wfflbe acconnted far naiiig activity 0OFRF6O2PH03Q6A ami all ^idwill bo accc^ for using activily 0OFRF6O2PHO306Z. Accounting classifications may be subiect totecbmcal cbanges at the discretion of tho Department of Administrative Services' Division of Accoummg Services.
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tKMoosaarUS ^ederslRinds $ 8^018^ 1 tao0,ooo 4,816,314^
TMals $ . a01ft314 1 L600.000 i)

Btpendltures

038-600177
Teetinotog^
Sotoare $ 333,000 $ 8 333600

040-600800 toflrect Costs $  Z500 $ 8  2JlntV
041-600801 Audit Set-Aside $  &d40 « 1,500 8 iM ■04$-600546 Consultants $ Z616,874 $ t498,500 8 d.liS.^A

Totals $  3,016^ « 1,600,000 8  4,51&aU

T^fin^ orartmBc the progrm (descnM bdow) flat was mitiaf^wtigi the fiscal Committee appwved an Initial allocatkm of S3^.440 of ARPA fhnHq far tfajg
Tins adddioaalfrnKjingwDoM enable fe agency to accd^

ficciise ^ on tlw Sales&nic ptofimn and would bcDca
to gain femfliari^ wi& to platftffm prior to havmg to ft wfth^

T^fflgntoant shortage ofhealtoare workers in New Hanqjshirc is at crisis levels. Toadequtoly ad^^ tins tortage, meaningful policy decisions require access to current and
rel^ (ton OPLC. as hccnsor to nearly aU of the State's healtoaze workforce, requires access
to tto (toa, but data availability via to current liceming portal is cxtreincly limited

Office of I^fessional liccnsuie & Certification (OPLQ is to state agency charged whh
;^ding adniinistia^ siqjport to inost of to state's professional Uccnsin^
all to s^'s hcahhlicenaingboards.OPLC also direcfiy regulates four jttofessions. OPLCi^ncs 184 umque permanent licenses, certifications, permits, andrcgistratiaDs. 157,075
POT^^ licenses are sulg^ to renewal requirements, typically on a Inenmal basinARnoxnnately 40,000 additional r^istrations, tqiprentice licenses, certifications, and
er^JTSCTttnts are cuii^ active witoi to Office, fo total, OPU: authorize
mdmdualstowoikwitotoState—an amount equal to 15% of to Slate's population. '
Effiaart OPLC opoations are cructo to reducing banitts to workforce entry in New Hainpshire.
The solution to fois backlog ahd to resultant increase in effixtive service delivety is to
rnqjlcmmt a n^ more effective U(xnsing system. The new systan will help in three w^: 1)cause a nea elrnifnation of mconqilete q^lications being submitted, 2) cause a m'gnififatf^
reduction in call volume and improved customer smvice, and 3) improve data analytics
conconing workforce. Our goal is to select a sohifion thm wiU not only be to most cost-cffective option for to state, but one that also provides a very fest time to value, especially for

'Innovative Technologies Todayfor New Hampshire's Tomorrow'
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to gesecatB .191[> d^ accuFBte r^Kffts
tatkfi of̂  iiiBW systan is a cDt^ s&p
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Ttoaijiifitio^$l.^iwHbeiis^tbaa^ifiAocQft%a!rttan^m{gi!ntfam»fi^
bdar^;^lDi^addMQnalcoii^^ lltese consdtants wiU as^l>oJT azid OPLC personnel
in ̂  transito fixm fte I^acy qjplicidon to fl» SaleafiMW platfto As to
pfpftfesscd, ft became evident tot to levd of complcorfty m gettpig to pifltfhrm myiy *a

file nyiiad hoQise tfpas in & standard co&stitticnt Mendtyinaitor vpacrained adttitional
resduf^ijes in oidiBr fiir tlte project to move toward in a thnefy and long term .qijyn^Jifp manner

1. QnKn^fgf

The new soM<m wiU provide to ability to users to secDT^ log in and pectopi onlto
trapsacdtms based cm to agemy's business poUcies and lul^ This q^lication pzxyvides
ahij^ily (^nianiic,mobile4ead^, and intuitive intBftoe for q^jltontsodn^letihg online
initial q^to^ions and renewal reqmiemesits. Cumiid Status: The Satotoee plattoin
is emirefy buOt out to sq^poit onlto services, and we are read^ to go live widi to Real
Ealttlc board. The lion'js share ofto eftot was in getting to plattom leaify. We expect
to addtoxnal hcearse types to be mndi quicker and easier to inclement ba^d on this
foundatkmal work.

2. M«ijflgement and Tnap^^
Tlie platform mchides a focused experience to Investigators foat are working case
asfrigntnnils to build an Investigative Report to review. The module also includes an
online snbmission feature diat allows to Conq}lainant to atnlhy to sitoiit to complaint
(Hiline to to Agency and receive ongoing status iqidates.

A field-based ni^}ection solution that exlwHls to platfinm to field in^jectors and other
State personnel is also included, winch allows to q^lication to be used ofOine thmngh
various mobile devices for a variety of inq)ection fawlcs while in to field. Currait
Status: Work on this will b^m in parallel with the lycoming roll out of new online
services and backofSce license mMmgeipent capabilMes-

3. BackOflSce License Manag^im^
Provides robust cqiabilities to process plications, flirfntnafff license renewals, and
generate timely communicatiQns to stakeholdCTS. Current Status: The Salesforce
platform is mitirely built out to sport backofiGce licase manflgemeiTt Pending final
testing and proval of to payment card intotoe we are ready to go live with to Real
Estate board. The lion's share ofto eflbrt was in getting to platform and to payment
card processing ready. We expect to additional license types to be much quicker and

'Innovative Technologies Todayfor New Hampshire's Tomorrow'
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CI^.041*Ai^^J^^]iijtSiElAd&:tpjC(Uii|^willitR!^ 1^: 16.t^ieqi£^
rpccOTo Ssdcf^ ini^ to set aside a porCeut^e i %)ojfttfcefbdetiievmMatiio®itreceived to

fiif fboiicM and codi^fiaaCe fflidfls.

Clan (M6 - CoQSBllaiits
Devi^c^ and;£aq^teaiatt afi ]dkases oftbe new liceasmg pltfform sototidn

IntfiogyCTtttatFedg^FiahfagreiBoloi^Brgyailabl^GqierdPonds wfflDotbereqnestedtesuppuU
this prt^ram.

Rfispectfol^ sobmitted,

DadsOoolet
CoQHnissicmer

'Innovative Technologies Todayfor New Hampshire's Tomorrow'
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Pursue to ItSA l4-J<Ni; VI and RSA 124U5,dw I>epartineafafAdlmnistrahw
seei

Plan Act
new positkms> aad/at new Oass 046Con5dtanls, created in relatioo to the acc^tance of ARPA SFRF
funds» fiom June 30,2024 to June 30,2025. effective upon approval of thcFtscal Conflnittec and the
C^vernor and Executive Council 100% Federal Funds.

EXPLANATION

The Dqwitment of Administrative Services is sedking qjproval on behalf of the Stme Agencies listed
in Attachment A, to extend the effwxivc tixrough dme ftom June 30,21^4 to June 30,2025, AH itons
induded in Ac attadsnem have been previously submitted by the respective state ̂ ency rc^xmsible
for the program and approved ly both the Fiscal Committee and OovemiK' and Executive Comicil. In
aditition, the Governor's OfBce of Emergwicy Relief and Recovoy (GOFERR) has reviewed dw
attachment and concurs with die extensions requested.

While all ARPA SFRF must be obligated by December. 31,2024, and expended by December 31,
2026, apjnoval of this request will reauthorize ftmdii^ for projects or programs using ARPA SFRF and
authorize agendes* program balances that arc un^ient as of June 30,2024, as well as positions and
cmisuhants created pursuant to RSA 124:15, to cany forward mto Fiscal Year 2025. This request will
also grant agencies in coordmation with GOFERR time to contiHUc to evaluate projects and programs
as the ARPA SFRF obligation deadKnc qjproachcs in order to ensure any funds that may need to be
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these programs. The Depatrieht of Admiifustralittc Services seeks appravtl ofthis rcqaest.

RespectMjy submitted^

t^CLf—
Charles M. Arfingnaus
Commrssibner

TOD ACCESS: BELAY NH i-900'm t9t4
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Department of Admfntitratfve Services

"I'j . . '♦

Ooud Migration of State ERR System
QS/19/St023-.EB;^^ O5/$l/^023yiE6OjDepartment of Business and Economic Affair* Broadband InfrastructMre 0V08/2qM.E($ 31435;
03/2^H
95/19/3023 ^PI5!33rlB6

•-

04/12^023ji:«^
05^l/2(^l^tfl6b^ i •  '^-loi-

4

OepaiUnent of Corrections

Department Of Corrections

DOC Air Handlers & Ductwork
Replacement
Fiber Optic Cable Upjgrade and
Replacement

'ft921'i37;
PV19/2W9'
02/21/2022 ^115224334;
05/WAO2B"Fls;29^16B

05^l/2P23-«^

0^1/^23:^:#16d

:^2439obc© '•-ii/A.

Department of Corrections Air Handters & Ductvrorfc Replacement
- Addldenel Funds

10/14/2022 ^15:22^681
05/19^23-m23rl66i

t0/i|;9^02it!iwr3i ■ ; ! ,?;z439^' m
o

7

Department of Education

Department of Environmental Services

College & Career SMfls Mentoring
Pilot RroRram (Btg Brothers)
Orlnkbtgand Wastewater
infrastructure

12/l7/20i^ vFte21r393;
05/19/2023. F^i23|i-26B
05/08/2021-PHll'iaB;
03/18/2022 PiSii-lU:
<»^KI/2022-FJS22-in;
bS/19/2023 23*166;:
10/19/2023 - HSJ23i287

TTy,12^2J3021:^«35^. ~ ;
P5/31^03a.,^tt60;
06/16/21521; -glQlj

O6/0i^t023E^K75j 3
05/3]^2Q23.T:ftlG(^ ^
10/18/2023 .«S3

8 Department of Environmental Services Dfinldngand Wastevrater
Infrastructure II

10/22^21 - FIS
05/19;^023 - FfS 29^66

10/2 7^1f -^l286j ; : >24760090
9 Department of Environmental Services Air Permit ReDef Program 0$/29/2022 - FtS 2241^; " "

05/19/2023 -Fll23^1fi&
05i/02;^;«"4fe
05/31/2023 «Rl60

10 Department of Emrtrervnental Services IRM Permitting Positions 03/20/3^2 - m 22479;
05/19/2023 - FlS 23^166

06/013^22,f73j
O5/3l/202k%6O

11 Department of Environmental Services investment In Slate and Municlpd
Dam irrfrastructure

05/29/2^2 - Ffl 22-195:
05/19/2023 - FIS 2Vt66

06/01/3022, #74;
05/31/2023 ̂ #160 ;

12 Department of Envtronmental Services SWEEP • Online Systemsard Full l^ne
Temporary pQstdon

i

il/18^2 - FIS 22^)
05/19/2023-Ef523^166i
03AS/2024 24^9

14/22^^22,4^
05/31^23'ttieP:
0^13/2^*488

;2i^P3bp r ■^ippf-
i. H

2%
."f:
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Attachment:

13 Department of Heafth and Human Services Mental Heahh System Service

Improvements (SHIP)
W/9^21>-EISnr:li%
09/0V20i2.. FIS 22^314;
1^/19/2033- PIS m66

09An/2022^ifti$A
fli30New Hampshire KospltBl Upgredn

(LamottJtoof, Health fiSef^. and
SedusfonRooih)

Qsmmzi-mzi^wk
11/18/2022^* Pl$;22:^98
03/19/2023. F6^23^ie6

06/l«M2il -tja;

05JQli^2$« 0160

.  . v, #

■ 'ifimm

:.. -'.-U •

16

uepai uneiu ui Health arto Human services

Department of Health and Human Services

Heidthcere Worldfofce Capacity •
Underserved Populatlcms

Early Intervention and Prevention

Behavior Health Support <0&H)

98/2p^i^.,FiS2^43i
05/l£^a - FJS23ii66;
02/19/2024i-FIS^4^

IVli^j^OJl-f6^214354;
031^/20^
05/»A023> Ptsa3^166

o^eti^avflaeo:

^!3S/20S3k<(Jll6d I

amm

> .-r- '

ueparutkeikt of Healti) and Human Servlcei Earty CNIdhood Mental Health

COVID-iS Supplies and Equipment
Storage (Warehouse Lease)

ti/i9/2£ai -Pi9;2i^;
PS/i9/i2023-Pti:23>-166
d3/i8j&ca2

05/l9^Wtt3-WS2>«6

:^2/2di21^At811; • 1
,1

■ <'•'.'"ir-; iii-i I;

18 Department of Health and Human Services
Q2f^3/2022-^«t)i ^

uepaitmeni oi Heallh and Human Services Investment In SUD Related Si^ees
aiKl Prevention Efforts

07^2/202^^ ftS^2G9; '
05A9/2023.PIS 23^166

02/27^^^(52;: ]
OS/31^023^^1^60

21

22

23

24

Department of Health and Human Services

Departn^t of Health and Human Services

Departrnem of Health and Human Services

Department of Health and Human Services

Department of Health and Human Services

SclutlonHeatth ConsoOdBted

Behavtecal Health Ho^ptta)
SWEEP - Incident Mai^ement
System Improvements
SWEEP. Call Center

Forensic Hospital Investments

Additional funds for Forensic Hospital
Investments
ARP Cloud Services. Conttaufty of
Operation. IT, and Cybeniecurity

(g/19/2023^Elsi23ia:66
10/14/2022

CS/19/2023 - aS-28-1^:
ip/i4/20jt? - fits

OS/lfl/2023.ptS,23^K6
11/13^22 - FIS 22^.r
05/19/2023-F«a3;j60;
05/19^023 r FC 23^175
05/19/2023 - Pis 23-X75

06/08/2021 - FLS 2l;:i41;;
0S/19j^3 - PIS 25^136;:
02/16/Me4 - fIS

BS/3l/2a» £

0^i^»2a!-idai^ .}
;!

QSiQ;i^03 r

05j^l/2023-«l^;
05^1/2^3,0^

00/16/2021
p!^^D23^0i6Q&
02^1^24-050

.  .'.a:.;. . t

y

:--2^SpdgQ

^^4S§Q(^

•  . . . -/fl?'
i

.  ■■ '"rWA-
'■ .. . . ■

: ' ■ ■ 1,
.  i

2S Department of Information Technology

Department of Infurmeilon technology &ate Uceh^ng Portal Moderaltatlen 07/2a/2ia2 - F1S22^265;
05/i9/2ta3^Plfr23^i66

Q7;^/2q^4-0^

Page 2 of 5
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7^ flC3

' T^ Vfy «
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27 Department or Justice Grant Aid • COVID19 Relaited

Rejtilctfoni

f.

2S

29

lo

32

Department of Justice

Department of Justice

Department of Justice

Department of Labor

Department of Natural and Cultural ltesourtes

Department of Natural and CulturaJ Resources

Department of Natural and Cultural Resources

Support for Increased Vtetim Services

&VOCA

Internet Crimes Against CHUd^
flGAO

Support for Increased Victim>Sefvices

&VOCA

06/18/202^

s
09/17^21
P2/l^22

SWEEP • QnBase System

imprpyements
State Parks Prefects

Statei Parks - Historic sites

ments

Trail Gfoonier and Trail GIS MapplfV
Tool

Digital Online User Generated Review

and Compliance System (DOUG R&Q

SWEEP. RIMS C0RE21 Software

tmpfovernents

- FiSi21-X6B;

-F5^22-253t

•266

FIS21^;

^F5£t»2S4;

OS/^1^22 < FIS 23^199;.

miynozi - rs 29rDs^,
rs 23^i6s

msmrnismtsQ;

lpjr^/202l*«^

10/14/2022-FIS22^353j
os/ig>/2o2ar.Fis

FIS 21jl43;

Q9/09/2022y RS 22^322;

05/19/20^- F15 2^166;
1^/;2C»3><F&-^21

p7/22^Mtt2.fIS 23^266;

22^92;

'eS/tO/2Q23^;EtS^28rl66
04/2^2023 rF^ 29-126:
0S/18/20S - FiS 23^166

lO/U/2022

0i>^19/2tai3 F^^166

02/22/2023-]^
05/33^2023

lQ/»/2Q»»#i^

w^^niF
Q9m/2022 Hd76;

ian9«02^>-m;r

i^/31/2023Wgl60 -V.-

•; .(-

Department of Revemje Administration

38 Department of Safety

SWEEP •' Web Applidstion.Upgrade
and gnhanceinent
School Physical Security Assessments
andiPOC

lQ/m2!D22
05/19^23

06m^i

FIS224S&

6528^166

39 Department of Safety

EIS2MAS;
05/19/2028'•FiS 23-166.

OS/3i/iB)28-;gi60r

CDL Ucen^ng Improvements Program 10/22/2021
0^X9/7023

mzxmx,
FtS23^168 0S/31>M23;*4X«)
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Attachment

- :• •••:v.*'»..^ 2.

C911 FacOity tnvestment

Ufie ••v' ■•'■^■ ■A
:-WiI?, >3?^#% >■40 *41 •«Department of Safety

11/18/2022
08/l»/2e23

OS/19/2023
04/^^24
mmmx
osfis/mi

MS 22i4a;
F^. 2^166
mizmoi
m ztrieo^

24iiA2

FiS ll4^;

lmt/m^■'m!9i

10/39/2022 *f3i
<S/3iy2023.:IW6(|;
05iWiKR4-i428
0^ip0&,,B9O;
0V31/20S rtt£60

immQ,

imam.
41 Department of Transportatkm SWtEP - Winter and Highway

Maintenance

• -v.jtTSt-'

m

42 Fish and Game Department Temporaiy Permit Application RevN^
Staff Support for Water Protects 01

43 Fish and Game Department Temporary Permit AppUcation Peylew
Staff Support for Water Pitdecls

osmmzx - frsn^mi
^/I3!^23.fff 23^l«;
10/19/2023 ■^1523^286
10/14/202irJ'IS^2^349;
08/19/2023 'fl&2^166

08/18/20^. iMeiay

I<yi8/2ffia'ffi2
mm

44 Fish and Game Department SWEEP - IT Solutions Improvements

Governor's Office for Emergency Relief and
Recovery
Governor's Office for Emergency Relief and
Recovery

Housing Needs Admlnhtretlon
Program
Touth Resl^tial Facility
Improvement Program

08/03;^^ i.MSi2l5:2i03i
0S/l^a023^- HS;23i-i66
iQ?22^®^k:FIS:2$483i
09/09^022 - FIS n-aOft
05/19/2023 Fi923fl&6
02/18/2022-FIS^^
05/19/2023-EIS:^166
03/18/2022-^5:22-115;
Q5/i9@>23vMS2a-il66

18/20^-F^22-n6j

r>ttaO
tom^021>^;
09/P2i^2%^469;:

./■ ,.•. <;Vi: '•. : ■

^^4690000^

Vdl47 Governor s Office for Emergency Relief and
Recovery

Career Pathways Program

05y2Ca3U;tafio

os/aaja^^gggo
d3/23/20Q^87'1^

mxxm
. 't

48 Governor's Office for Emergency RcOef and

Governor's Office for Emergency Relief and

Temporary Relief for Guardian
Appointments

Veteran Housing and Retreat ̂ ter

■2i
- ■ ■ ■■*■'!

49 ■M-Vcs'Sjsm

05/19/2023 P5; 23^166 05SO Governors Office for Emergency Relief and
Recovery

CCSNHMcensc
ttPNlprogram

Mcensed Practltlonef Nunc 04/15/2032. EI5224«>
05/19fil023. R523-18e

04

#180Governor's Office for Emergency Relief and
Recovery

51 Invchintary Emergency Admissions 04/15/2022. FIS22-i49;
05/19^»23 - FB 23-166

n

24690000 m.Case Improvements C'V-IS

52 Governor's Office for EmergerKy ReQef and County Nursing Home infrastructure 06/X7/2022 • R$ 22x237;: £1690000Recovery Program OS/19/2023 - FIS 23^66 3 -AlfiOS3 Governors Office for Emergency Relief aiHl investments in SUO FadlHtes and
Programming
•Pregnant & Parenting Residential
Treatment

07/:iWm2' FIS 22!'268;
(5/19/2023 * FtS 23^66

r?5246900QQRecovery
OSmfim • #160

'  .-vTl

■ ■'W — • .

■ A-..-..-
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Attachment A

}im ;•

'1: y N

S4 Governor's Office for Emergency Relief and

Recoyerv

MunlcipaS Boat Laundt IhveitmMt

Program

09/09/TOW - nj um^
|0^j^3wnsm66 ^/3£^023^1nGO

SS Governor's Office for Emergency Relief and
Recovery

Judicial Branch InfrastnictuFe
Investments

m4/2<B2.PIS2fc3«t;
05/19/2Q2t«i:(Sr2^t€6 Q5/31/2031^-eifi0

1"
S6 Governor's Office for Emergency Rdief and

Recovery
Ihvolimtary Emergency Admissions
Case improvements

06/23^23 rEI523^W (»/2?/4Q?3--:«15 y-rmj
57 New Hampshire Commission for Human Rights SWE^ • Case Management and Public

Inhmnatlon Portal

N/A ^  'Ml
58 New Hampshire Employment Security NH ̂nergency Medical Tedtnldan

(EMT) Training Program
22-42$;

0S/i9j^0i23-FlS25-i$6
U/22/2022M!^i
G^;@i^io^v«i6a

r  ■!  -wV [
■  " •.' '"■'S

59 New Hampshire Veterans Home SWEEP- IT infrastructure, and
Resident Safety Improvensents

10/14/2022 *FI&22.3e0f
Q5Z19/2023 rRS mOB Q9/93/2C3ai>*:4l$0

iv

-•-•r

I
-  •■•i

M

._ f.-

,> t
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Hf3%p9fl9Q^^:i^veriM}rC Stmuiiu
aiidtheHoiiictfabi

^i^HCtt^
i^oc^ Hdrapsli^

RECWaSTEP ACTION

Pursuant to R$A 14:^0^ VI aad:R£^ t24:iS, the Depacctnem ̂ ^Admims^ Sem^ (DAS) is
seekii^ ̂^proval or behsdf of State Agencies to aniend tfv acoqit and expend of AmttFklah Rescue

new pb^iOns, and/or new Clara 046*^t^taat&; created m relation to the acc^Mance of ARPA SPRF
fUnds, from June 30,2023 to June 30,2024, ef^ctive upon approval of ̂  FisC^ Committee and the
Governor and Exeaitivc Couocfl 100% Foctol Funds.

EXPLANATION

The Department of Afhninisnatzve Services is seeking approval, on bdialf ofthe State Agencies listed
in Attachment A, to extend the effective date of the attached items fiom June 30,2023 to June 30.

2024. This extension is allowable under ttie *^procedural rules amendment'* approved at the previous
Fiscal Committee meeting oa April 21,2023. All hems included m the attachment Imve been
previously submitted by the reqsectivc state agen^ responsible for the program and approved 1^ both
the Fiscal Committee and Governor and Executive Council. In addition, the Governor's Office of
Emeigency Relief and Recovery (GOFERR) has reviewed the attachment and concurs with the
extensions requested

While all ARPA SFRF must be obligated by December 31,2024, and expended by December 31,
2026, this request only serves to authorize agencies' program balances that are unspent as of June 30,
2023, as well as positions and consultants created pursuant to RSA 124:15, to carry forward into FY24
and reauthorize projects or programs that were dready intended to continue utilizing authorized ARPA
SFRF into the next biennium. This will also grant agencies in coordination with GOFERR time to
fiirfoer evaluate projects and programs as the ARPA SFRF obligation deadline approaches in order to
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iSiih|ie^i§c^:C6zc^^^i(id wv^ cd^QW|^at(^ift (ki^
Tjf the S^ wtJuTd'oi^ to ilstie l^yoifl^hotic^td einpldy^ h^ mh:t

pa so^ on^l^ pj?Qg^$
^uFto».:d9^ agert^ ̂ tvotk^ n^:t^ a ittit^Vc

Rpu^td approval fppdiiig; however^ th^'ittrpa^ve
ce4tK^ wdtdd riot etiniii^ tha toMie

■' . >

Typic^jir, ageiK^es budgerfor l^^ fed^ grants in th^ 4^k^riiii% b1<m^ bodgi^ howbfcr^tbe
hu^et giiK!^ issj^ in Augt^^Q^ bistt^^ ^ctude all CQVIp^Mj^
fiont t&br P^24rFY^ bu^gt^sul? ni;pr^ to m^^n dw arithpfj^adpn.
poittpfiarico^toobls, and ari^t trail that had beoomeataadard for use and oversighrofARPA SFRP:
Moiedver^ alfoougb the fondtrig ia aathorized% fodeidigovenunerit b<^ond JimelQ, 2023,
mdud^ oi^dme have ecrbaeoi^ty mHated tb6;FY24^FV25 State budget.

te foe event that:^edeml Ftmdaareop loi^gj^ay^la^i^Gene^ Funds wjll npt.te^ue^^t^

Reg^fliHy siibmittec^

&L-a4-
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH l-«RV73»-3964



AttachfiMnt A

Department of AdmMstrettve Services SmeauOdlng HVAC Repl^^ iind

Repair/Maintenance

08/
Temporary Capadty increase • DW

0fi/08/2«l-fSH-BT

<)S/2Q/isai - ̂($2^207

4 Department of Administrative Services Investments-ln D^etred M||t!i>tef>Bftc9
« State paaiities
aoud MIgratioo of State EftP System

OV22/2023tvil^i

p2^u/zaz^*idiQa

NH Meat Procei^ns infrastrui^e
and Training Investment Program

7  Department of Busirt^arKl Economic Affairs

8 Department of Business and Economic Affairs

9 Department of Business and Economic Affairs

10 Department of Corrections

11 Department of Corrections

Department of Corrections

Department of Corrections

Department of Corrections

Department of Corrections

Hber Optic Cable Upgrade and

Pepfattmafit

National Guard Temporary

Air Handim & Ouctiwerk Replacement
'AddWowl.Pun

SWEEP • TedmologY 8^ Automat

6l^i/2d22^ FIS^^34

01/21^022 .;F1S224B8

10/14/2022 -FIS22468

10/14^012:^ 71522^^869

Broadband Infrastructure 08/08^1 - HS52i-i3§;

04/l^25-tftT7
•.•-. -

InvestNH Program Support Staff 08/18/2022* EtS:2^117 02)^/2022>.>d7^

-U-

InvestNH Program Fund 0^5/2022!f FIS Zl'^lSO 05/DAi^22^:ftfi7;
i- .

06/08/2021-FiS 21-137DOC Air Handlers & Ductwork .1 • ;l..-

bi^C^21.#7S
Replaceroent

Ut^radlngthe Offender Management
Ol/2^2p22vd5d01^1/2022 - FIS 22^3 "mm-

Svstam(Oft«l
mi

01/2^22. dSB mmm
f

Page 1 of 7



Attachment A

16 Department of Education Oi^e ;& Car^ SMUs MeritoiHf^
PItet grogro (BifrBrothers):

X2/17y203;l-E»n^3

XSijilH»Mi»lKa;)^a!«35a li Ofeaajagyiagjamogi^^ I
i-tflW;

il>-.

l2/22^1.fl95 'mmm.
vl«

t '•

m*m2mai£-A^ mtGm

zmms mm

omi^vnxm^ii

li.

j- ■•

i  -Sgl it:. -

Uk. IW^-:S>}1S^.10A
P"|'W'Wio;^7^on Vi

Bmmm
m 74760000

06^^3072-m t-

TfA
i  ̂ y.

m'•iStviV

lim/2Q22*

QS/i!^n-91S

oe^mtsii '0n

meso&x m

I —.
■■■ .t--■,(

0£/)iy2022^-ttU;
m

: -.>i

mwzozzyn^ miso
.-'" r'3:rs

^m4 ̂■
.■.••..• V-tl .:

Department of Education SchoorSecurtty Pr^ect Investment 06/a7/202a> TO 22^256

19

Department of Education

Department of Environmental Services

School Security Pr^act Inve^ent

Drinking and Wastewater
Infrastructure

07/22/2022 - FtS22>249

06/08/2021. nS21-i7S;
05/20/2022 • 22-171

20 Department of Environmental Services OHnking and Wastewater
iQfrastruiawre II

10/22/2021-FlS2l-fl3

21 Department of Envfronmental Services
22 Department of Environmental Seivtces

Ah- Permit KetteflProyam 05/20/2022.fl5:22tl»

Department of Environmental Services
IftM PcrmittingtPbsitteris

24 Department of Environmental Services

Department of Health and Human Services

Department of Health ar^ Human Services

^nvesonent In 5t^ aad Municipal
0am Infrastructure

SWEEP .<'Onnnc Systems and FuH tfane
Temporaty Position

OS/2Q/2D22. TO72^i9S

11/18/2022. FiS ^i4d6

27 Department of Health and Human Ser^ces

Mental Heaftii Sy^em Service
jBHIP; _

New Hampshire Hdsplt^ Upgrate
(Lamott Roof, Health & Safety, and
Seduston Room)

06/08/2l»li-TOa-l»

06/08/2021. ns 21^140

Bureau of Family Assistance Call
Center

28 Department of Health and Human Services

29 Department of Health and Human Services

Healthcare Workforce Ca^wcity
Undersenred Popuiatteos

06/18^1. FC. nfl$9;
06/17/2022 FIS 22^230;
B3/24/2Q23-TO23^lCfe
(W/2Q/2021 - FlS21r2.43

Hampstead Hospital 10/22/2021-FIS 21^114:

Page 2 of 7
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Attachment A

30 Department of Health and Human Servtcet

32 D^rtment of Health and Human Services

33 |Department of Health and Huihan Services

irtment of Health and Human Servtces

Department of Health and Human Services

JL Department of Health and Human Services C0VIM9 Wastewater Tes^
Department of Health and H Human Services

38 Department of Health and Human Services

Department of Health and Human Services

Departn>ent pf Health and Human Services

Department of Health aiul Human Services

^ent of Health aruf Human Ser^ces

Department of Health and Human Services

Department of Healdi arwl Human Services
Department of Health and Human Services

irtment of Health and Human Servket

Department of Health and Human Services
48 Department of Health and Human Services

4S

49 Department of Health and Human Services

interyentton and Prevention
Behavior Health Support iDBH)

Early Childhood Mental Health

Fadttty ft raviD>idResponse Support

Medlcald Care Management Study

Behavoitel Health Strike Team

COVID-IS Supplies and Equipment
Storage (Warehouse lease)

li/iB/zoi1 ̂ Fis iiass

12/02^Gai *iFls: 21^83

Ol/il/Ttin - Fts 22^14

151/21/2022 ,-flS 22^
22-113

9m

ampstead Kos^ Oiperatlons
Contract

Investmentln SUD Related Services

Efforts
C0VID<^19 Mobile Testing and

Vaodnatton Services

Birthing Center and M)cK^
tnsuranca Premium Stabflltation
Short Term and CoM Weather Shelter

CQVI D-19^ritef Surge Sendees
OOViO PCR Tests for MM Congregate

04/lV2022-TOn-i52

07/22/2022 -^22^289

09/09/2022-.Pe22^30A

P9/P9>^22> FiS;22-^

09/09/2022 -ftS22^313

1Q/14/2Q22 - RS 22-361
10/14/2022 • FiS 22^362

44 SWEEP - Appeals Portal

SWEEP - incident Management
hnprovementi

SWEEP- Call Center

Forensic Hospltai investments

râ O-19 Testing Service Contracts

SeiutlonHealth CensoQdated
Behavioral Health Hosi

lQ/t4/p22 - m 22-1
1^18/2022 ■ FB 22:^
11/18/2022 - FIS 22^22

09 22 - FtS 22^309 3-#6A

i.,.

12/Gi^!02l:ejii^

QW^u^m

Oig6/2022>^U
03^/2022^'gia

ittr/l^/2022-i

ii!^U/202a-#11

Tmmo
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Attachment A

se Department of Healtttsnd Human Servlcet StrangtheninsChiW ̂ Workforce

21^41
SI Department of Information Technology ARP Cloud Service^, Contimilty cif

Operation, IT, artd Cybenecurtw
468

ftmS2 Department ofInformation Technology Cyber Insurance/Protection F^og^ 03A8/2O22 - PIS 22-lU (amnm-m
■.-a r>'\

S3 of Information TechnologyDepai tment HPortable Wl-flConneclMty Support ■ f

PSif!W/2^-M59S/»|/2Qa2-FJ5 22.^05,

07/22^0n - FK 22-265^

usa^
S4 Department of Information Technology State Licensing Portal Modernlzatloh

m
r

m

Department of Justice -  s. "ss Temporary Staff for Criminal
IrrvestigaticrvYDC

PS/0a/2Q2J-FlS2M4ft
02/17^028-Fisi^T

S6 Department of Justice Orant JUd • COVIO19 Relaxed
Restrictions

OS/18/2021
0^18/^22

ommm-mm
Fl$^^; V . ,•7 .. A,.

-  --

57 Department of Justice Support for Increased Victim Sbr^ces
&VOCA

i

0^17/291%
WWiim
mmf2sn2

■r

PlS22-iP64;
Fl$^^254

r' ' m;-

58 Department of Justice Internet Crimes Against Qdtdren r.
9S/2D/mi FIS<22^199 155

S9 Department of Justice Support for Increased Victtm Services 02/17/2023 • »S 23^ ^jmrnTm
&VOCA

60 Department of Justice Website Update and.Modemixatlon (S/2£f202303/24^1^. F6 moo >m3

of61 Department labor SWEEP - Onbase System 10/Iftpa.«210/14/2022 - F1S22'3S3
Improvements

62 Department of Military Affairs and Veterans
Services

SWEEP rOoudBa^Oatabase N/A

63 Department of MHItary Affairs and Veterans
Services

SWEEP- Automated Inventory 10/18/21^.4^M/A
Software ....»

Paged of?



Attachment A

l;{?33Eni)

Department of Natural and Cultural Resmirces

Department of Natural and Guttural Resource^

Department of Natural and Cultural Resources

D^rtment of Natural and Cultural Resources

"  ■ ■ --—^ .i: .l^te.Ra^ Prefects.

68 Department of Natural and Guttural Resources

69 DepartmentofRevenueAdmlnistratlon

The Save Our Granite Stages<Sb6S)

State Paria - Historic Sites

imprauements
TraQ Gfoemer and Trail GIS Mappii^
Toot

Department of Revenue Administration

Department of Revenue Administration

Department of Safety

73 Department of Safety

Digital Online User Generated Reyiinv
and Compliance System (D0U6 RftC)

SWEEP - Highspeed Scanner
Investment

SWEEP - RtMS C0RE21 Software
>rovemems

SWEEP - Web ApitottonUpipade
Enhancement

School Physical Wcvrlty Assessments
andtPOC

Ucensing Improvements Program;

09/09^022-PBi22»a22
02/18/2022 *m;22!082

■

[07/22/2022-flS23-266
10/14/2022. FB 22-'3S2

|p4/2V2023 - FIS ;a-126
10/19/2022-»59

g7«yyys«yi<n?n]

£

W/lg/2022H<ai9^

QG/29;2022>tfl65
i2$

74 Department of Safety

tment of Saf

Department of Safety

77 Department of Safety

78 Department of Safety

79 Department of Safety

80 {Department of TransportetorT

EIrst Itesponder Recruitment and
Train;

NHSP Eoienste sictoteResduTces

COVliviS^ter Action Report and
Irepfovement.Plan
SUD Related Public Awareness

Campaign
SWEEP • DOS CrMcal IT Investments

10/14/2022 - FIS 22*354

" Hs 22^

lO/lV2022-flS

06/08/2021 <iPiS2l<14!

10^2021-FlsaiiSli

05/20/2022-f15

M/i?/^|2 * FIS If2-<23S

07/2^/2022 ^

1^X4/2021 ̂ FIS 22-351 10/19^22-49^

•i«7,6oa^
.  . I.

U

E911 Faculty Investment

SWEEP - Winter and Highway
Maintenance

ii/3WW22^

10/14/2022. FiS 22^76
11/22/202^159

10/19^022*«23?

2622
'(if ;;)/•!7-.

m
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Attachment A

QjiBmori

81 Ftsh and Game Department
TempMart^VPermitApptkitionftcvlflw
Staff Support for Water Protects

fiS 2i.iS62021 06/19/2021 -ipD

82 FHh and Game Department Temporaiy Pernilt Application fteWtoie^
Staff Support for Water Pndects

08/08/2021 FCS2lvl97 08/28/20a-

Av;83 Fish and Game Department

Fish and Game Department

Ort/lS/2022

»ViV2022

08/08/2021

Destgn andxonstructfon ofJthree fish

hatdwivswteTO (tote Item)
SWEEP • IT Solutions ImprovemMts

FI$22^]S3

84
FS 22-349 -m

•  '-A8S Governor's Office for Emergency ReDef and
Recovery

upandlng and Modernizing
Technology Related f^rogrammtng
[NCC Engineering) and Guldehousa
Contract

60FERR Admin Budget

Fisn^ioe

•.t - ̂5
86 Governor's Office for Emergency ReDef and

06/18/2021

S/opEi

PIS 21472 oemrnm-im
•  1.-;87 Governor's Office for Emergency ReDef and

Recoveiv
Housing Needs Administration
Program

Governor's Office for Emergency ReOef and
Recovery

VouthitestdentiidFaciDty
iBiprovemeiU Proyam

10/22/2021

09/09/2022 ^2240089 Governor's Office for Emergency ReDef and
Recovery

Governor's Office for Emergency ReDef and
Recovery

LNA RecruMng and Training Propam

Career Padtways Program

FiS 21491

02/18/2032

03/18/2022

03/18/2022

03/09/mf;#^

03!/23^te22<«77

«/2Q/2022'-J(^

90
FlSn^

91 Governor's Office for Emergency ReDef and
Recovery

Temporary Relief for Guardian
Appointments

Veteran Housing and Retreat Center

»S 22415
m

92 Governor's Office for Emergency ReDef and
Recovery
Governor*! Office for Emergency ReDef and
Recovery

f& 22416

93 CCSNH Ueensed Practitioner Nurse

ilPN) program
Involuntary Emergmey Admissions
Case Improvements
County Nursing Home Infrastrudture

Program .

F6 22448

94 Governor's Office for Emergency ReDef and
04/15/2022

06/17/2022

FiS 22449

95 Governor's Office for Emergency ReDef and
Recovery
Governor's Office for Emergency Relief and

FIS 22437
^24^0000

96
mvestments In SUD Facilities and
Programmine

G7m/3Xa2 ' •• ii-ii iiTFIS 224268 07/Z?m22-«53

~V.'
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bi|
jl. |[ . ^ I l^msusS^O&-Z^ I' -'j ,-:£q

Munldpai Boat launch Investment cQ/osnmi F1S2£
Govemof't Office for Emergency HeM and
Rec

Governor's Office for Emergency Relief end
Recovery

Ti -r

wM-''
r3iS 09/;21/^2W|^

immos2^m

'ZA69000Q

mm^
County Emergency Equfpment
Investment Prosram

FtS^l-3S7

Governor's Office for Emergency Relief and
Recovery

Aididal'Brartch Infrastructure
Investmcnu
Community Center Investment
Program
gupport for Indigent Defcme
SWEEP - Casa Manageiti^t and Public
teformatten Portal
Trsnspoftatlon Worlcfbm
Itecrultment

NH Emefgencv Medical Techol^
(EMT) Training Program

lonmm RS: 22^58 BTW!

m
100 Governor's Office for Emergency ReOcf and

10/14/2022 FJS 22*359

101 Judicial Council

New Hampshire Commission for Human Rights 10^2^21

WA
f^21v307

ixmnsaz ̂
102

103 New Hampshire Employment Security

New Hampshire Empfoyment Security

i- .'K .wnnozi FI511-30S 10^7/2(m -048
104

-  •!«
EIS22-426

rfi-r"; Hi

105 New Hampshire Insurance Department "  I
SWEEP • Modernize critical it

ihfnistFuctufe '
lU 22 FIS 22407

11/22/2021

JS'A
106 New Hampshire Veterans Home

New Hampshire Veterans Home

.. •'!NH Veterans Home Support - Rre

Suppresston.lmprowcmants
SWEEPS rrinffastructure and

ftwIdemSafetvlmpfOvemehts
Pease Development Autfwrtty fP6a)

FI522-3I21

107

10/14<^22

11/19/2021

FIS22.360

108 Pease Development Authority • DPH • '1 • -

FIS2i^35i
24380000 m109 Pease Pevetopfnent Authorttv - DPH

PDA Pert Authority Investments 06/17^022

08/08/2021
FI822434

FIS 21444
110 Police Standards and Training Council PSTC A/C Replacements and ftehge

Ventilation
ff/A

08/16/2021^(1132 24

P^e7of7
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DtPASm^iEHt OV m^KMM^'noW I^CHNOLOGY
^ Hazeri br^ 6mf^; NH 0

rtjc «0^45tt
%ww,nh.gdv/doit

Deiris Goolet
Commissioner

The Honorable Karen Umberger, Chainnan
Fiscal Committee of the General Court
State House
Concord, NH 03301

June 23,2022

' '>*v, ;

•-/fe

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House
Concord, NH 03301

REQUESTED ACnWI

1. Pursuant to the provisions of RSA 14:30-a, VI, authorize the Department of Information Technology
(DolT) to accept and expend $3^944,440 of American Rescue Plan (ARP) State and Local Fiscal Recovery
Funds (SFRF) to modernize the State of NH Licensing Portal, upon approval by the Fiscal Committee and
Governor and Executive Council, through June 30,2023. This is an allow^le use of ARP FRF funds under
Section 602 (cXIXA) to respond to the public health emergency or its negative economic impacts.
Fnoding Source: 100% Federal Pondk

2. Pursuant to the provisions of RSA 124:15, and contingent upon approval of requested action #1, authorize the
Dqjartment of Information Technology (DolT) to establish Class 046 Consultants for the purpose of hiring
independent professional services for development and implementation upon Fiscal Committee and Governor and
Council approval through June 30,2(^. Funding Source: 100% Federal Funds.

Funds are to be budgeted in FY2023 in the new accounting unit as follows.
0l-03-003-030010-26xxxxxxx' Department of Information Technology ARP Licensing Portal.

Class Descriptioo FY23
Requested Budget

03S-500177 TECHNOLOGY SOFTWARE $918,000
040-500800 INDIRECT COSTS $2,500
041-500801 AUDIT FUND SET ASIDE $3940
046-500465 CONSULTING SERVICES $3,020,000

TOTAL EXPENSES $3,944,440
Source of Funds
000-16-400338 FEDERAL FUNDS $3,944,440

TOTAL REVENUE $3,944,440

' All direct program costs will be accounted for using activity pOFRF602PH0306A and all administrative and
iiKiirect costs will be accounted for using activity 00FRF602PH0306Z. Accounting classifications may be subject to
technical changes at the discretion of the Department of Administrative Services' Division of Accounting Services.
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EXPLAWAITOW

The significant shortage ofhealthcare workers in New Hampshire is at crisis levels. Toad^uately address this shortage, meaningful policy decisions require access to current and
reliable data. OPLC, as licensor to nearly all Ae State's healthcare workforce, requires access to
this data, but data availability via the current licensing portal is extremely limited.

Office of Professional Licensure & Certification (OPLC) is the state agency charged with
providing administrative support to most of the state's professional licensing boards, including
^1 the state's health licensing boaids. OPLC also directly regulates four professions. OPLC
issues 184 unique permanent licenses, certificaticns, permits, and registrations. 157,075
permanwt licenses are subject to renewal requirements, typically on a biennial basis.
Approximately 40,000 additional registrations, aj^rentice licenses, certifications, and
endorsements are currently active within the Office. In total, OPLC authorizes nearly 200,000
individuals to work within die State—an amount equal to 15% of the State's populatioa '
Efficient OPLC operations are crucial to reducing barriers to workforce entry in New Hampshire.

When the COVID-19 pandemic began, healthcare providers across the nation quickly moved to a
telehealth platform to prevent and limit the spread of the virus. This posed two unique challenges
for New Hampshire; 1) as the practice of healthcare is deemed to occur where the patient is
physically located, providers who typically provided care for New Hampshire patients in border
states (such as Vermont and Massachusetts) suddenly needed a New Hampshire license to
continue to legally provide services to those patients, and to receive reimbuisemcnt fiom
insurance providers for such services, and 2) healthcare facilities are relying on traveling
healthcare workers to meet immediate workforce needs with increasing fiequency. An expedited
licensing process is critical to ensure continuity of care for New Hampshire patients. OPLC
was/is inundated with applications and requests for prompt licensure due to COVTD-19. The
backlog created by this surge in requests is disrupting effective service delivery in many sectors
including some of our most critical areas like nursing.

The solution to this backlog and the resultant increase in effective service delivery is to
implement a new more effective licensing system. The new system would help in three ways; 1)
cause a nc^ elimination of incomplete applications being submitted, 2) cause a significant
reduction in call volume and improved customer service, and 3) improve data analytics
concerning workforce. Our goal would be to select a solution that will not only be the most cost
effective option for the state, but must also provide a very fast time to value, especially for the
critical Online Services function. Work on the system would be prioritized to target those sectors
that will have the largest positive impacts on effective service delivery first.

A new licensing system will give OPLC the ability to generate up to date, accurate reports used
to directly address the needs of the State. Implementation of the new system is a critical step in
allowing OPLC to work with agency partners in responding to and making policy decisions
around workforce changes and shortages in strategic and impactful ways.

'Innovative Technologies Todof for New Hampshire's Tomorrow'
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The project is planned for tfoee phases, with foe most important services addressed in phase one,
and with end goals that include system modernization, addressing backlogs, and reducing the
negative impacts on our workforce generated by foe current system.

1. Online Services

The new solution will provide the ability for users to securely log in and perform online
transactions based oh foe agency's business policies and rules. This application provides
a highly dynamic, mobile-ready, and intuitive interfoce for q}plicants completing online
initiai applications and renewal requirements.

2. Case Management and Insnection

The platform includes a focused experience for Investigators that are working case
assignments to build an Investigative Rqx>rt for review. The module also includes an
online submission feature that allows the Complainant the ability to submit foe complaint
online to foe Agency and receive ongoing status updates.

A field-based inspection solution that extends the platform to field inspectors and other
State personnel is also included, which allows foe application to be used offline through
various mobile devices for a variety of inflection tasks while in foe fidd.

Electronic Business Intelligence (EBO will be implemented on our standard enterprise
platfonn (currently being used by OFOIS Public Health and Department of Education).
Analytics generated by this platform will help target investigative and enforcement
activities.

3. BackOffice License Management

Provides robust capabilities to process applications, automate license renewals, and
generate timely communications to stakeholders.

The Department of Information Technology respectfully requests ARPA funding in the amount of
$3,944,440. This amount will cover all three phases of the Licensing Portal Modernization Project

Funds are to be budgeted as follows:

^  Class 038 • Technology, Software: Procure licenses and technical support for the new Licensing
Portal.

Class 040 • Indirect Expenses: Budgeted at a rate of I09& of direct costs up to the first $2SK of
any contract outsourcing functions or sub awards

Class 041 - Audit Fund Set Aside: to comply with RSA 124: 16 that requires all agencies that
receive federal funds to aside a percentage (0.1 H) of the federal revenue amount received to
pay for financial and compliance audits.

'Innovative Technologies Today for New Hampshire's Tomorrow'
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Class 046 - Consaltaols

•  Develop and implement all phases of the new licensing platform solution
•  Implement business analytics on the State's E6I platform

The followiog iDformatioa Is provided io accordance with the Comptroller's instmctioos
memorandom dated September 21,1981

1. Persoooci involved: Temporaiy consultant
2. Natnre, Need and Doratkm: for the purpose of hiring independent professional services to design

and implement a new licensing platform solution and develop business analytics.
3. Rclatioiiship to existing agency programs: Builds upon DolT's previous efforts in response to

the COVID-19 public health emergency across all state agencies and partnerships relative to the
COVID-19 response efforts.

4. Has a similar program been requested of (be legislature aod denied? No.
5. Why wasn't fbnding included in the agency's budget request? It was not known at the time

that DolT would be applying for American Rescue Plan (ARP) State and Local Fiscal Recovery
Funds (SFRF).

6. . Can porticos of the grant fhnds be utilized? This request is 100% federally funded.
7. Estimate the fuods required to continue these positions: SO.OO. The temporary consulting

positions will not be continued beyond the time frame of the American Rescue Plan (ARP) State
and Local Fiscal Recovery Funds (SFRF)

In the event that Federal Funds arc no longer available, General Funds will not be requested to support
this program.

Respectfully submitted,

Denis Ooulet

Commissioner

'Innovative Technologies Today fijr New Hampshire's Tomorrow'


