STATE OF NEW HAMPSHIRE \}%
DEPARTMENT OF INFORMATION TECHNOLOGY \

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
Commissioner
October 15, 2024

The Honorable Ken Weyler, Chatrman
Fiscal Committee of the General Court
State House

Concord, NH 03301

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Pursuant to the provisions of RSA 14:30-a, VI, authorize the Department of information Technology
(DolIT) to amend an American Rescue Plan Act (ARPA) State Fiscal Recovery Funds (SFRF) item
approved by Fiscal Committee on September 13, 2024 item FIS 24-314 and by Governor and
Executive Council on September 25, 2024 Item #58 by reallocating $365,700 in and among classes
within an accounting unit for the purposes of migrating the Office of Professional Licensure and
Certification (OPLC) legacy system to the Salesforce Public Sector Solution licensing environment,
effective upon Fiscal Committee and Governor and Executive Council approval through June 30,
2025. The original itern was approved by Fiscal Committee on July 22, 2022 item FIS 22-265 and
approved by Governor and Executive Council on July 27, 2022 item #29, extended by the Fiscal
Committee on May 19, 2023 item FIS 23-166 and by Governor and Executive Council on May 31,
2023 item #160, extended again by the Fiscal Committee on May 17, 2024 item FIS 24- 182 and by
Governor and Executive Council on May 15, 2024 item #154. This is an allowable use of ARPA
SFRF funds under Sections 602(c)(I)(A} to response to the public health emergency or its negative
economic impacts.100% Federal Funds.

Funds are to be budgeted in the following account 01-03-003-030010-26630000' DolT ARP Licensing
Portal

' All direct program costs will be accounted for using activity 00FRF602PH0306A and all administrative and
indirect costs will be accounted for using activity 00FRF602PH0306Z. Accounting classifications may be subject to
technical changes at the discretion of the Department of Administrative Services’ Division of Accounting Services.
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Class Budget Category Current Adjusted | Requested Action | Revised Adjusted
Authorized Authorized
Budget FY 25 Budget FY 25

Income

000-400338-16 Federal Funds $ 4,516,314 $ - $ 4516314
Totals $ 4,516,314 $ - $ 4,516,314

Expenditures

038-500177 Technology-Software $ 393,000 $  (365,700) $ 27,300

040-500800 Indirect Costs $ 2,500 $ = $ 2,500

041-500801 Audit Fund Set Aside $ 5,440 $ - $ 5,440

046-500465 Consultants $ 4,115,374 $ 365,700 $ 4,481,074
Totals $ 4516314 $ - $ 4,516,314

EXPLANATION

OPLC is the state agency charged with providing administrative support to most of the state's
professional licensing boards, including all the state's health licensing boards. OPLC also directly
regulates four professions and issues 184 unique permanent licenses, certifications, permits, and
registrations. 157,075 permanent licenses are subject to renewal requirements, typically on a biennial
basis. Approximately 40,000 additional registrations, apprentice licenses, certifications, and
endorsements are currently active within the Office. In total, OPLC authorizes nearly 200,000
individuals to work within the State - an amount equal to 15% of the State's population. Efficient
OPLC operations are crucial to reducing barriers to workforce entry in New Hampshire.

OPLC is the process of migrating the Office of Professional Licensure and Certification legacy
system to the Salesforce Public Sector Solution licensing environment. The new licensing online
portals will greatly improve the customer experience, as well as agency productivity and
efficiency. The online portals allow licensees, licensed businesses, and the public direct access to
OPLC services.

The Department of Information Technology requests authorization to transfer account funds among
the classes to continue to meet the Office of Professional Licensure and Certification requirements.

Funds are to be budgeted as follows:
Class 038-Technology Software: Decrease $365,700

Actual project costs require less funding for software than was originally estimated at the time the
ARPA grant request was submitted for approval.
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Class 046-Consultants: Increase $365,700

Additional funds are needed in this class to pay consultant(s) for the migration of the OPLC legacy
system to the Salesforce Public Sector Solution licensing environment. The scope of the project
requires more professional services involvement in the development and deployment of the system
than was originally estimated at the time the ARPA grant request was submitted for approval.

In the event that Federal Funds are no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

Denis Goulet
Commissioner
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funding would enable the agency to accelerate

program (described below) that was initiated on July 17, 2022,
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and 3) improve data analytics
that will not only be the most cost-
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Pursuatit to RSA 14:36-a, V] and RSA 124:15, the Department of Administrative Services (DAS) is:
secking approval on behalf of State Agancies. to amend the accept and cxpend of American Rescue
Plan Act (ARPA) State Fiscal Recovery Funds (SFRF) requests by extending the end date for funding,
new positions, and/or new Class 046-Corisultants, created in relation to the ecceptance of ARPA SFRF
finds, from June 30, 2024 to June 30, 2025, effective upon approval of the Fiscal Committee and the
Governor and Exeeutive Council. 140% Federal Funds.

EXPLANATION

MDmmmdAdmimmSmim-wmhngwaLmb&aﬁofmSMAgmdwﬁswd
iri Attachmient A, to extend the effective through date from June 30, 2024 to June 30, 2025. All items
included in the attachment have been previously submitted by the respective state agency responsible
fmmcprogrmmdappmvedbybommeFischommiuwdeovemdemuﬁwComcﬂ. In
addition, the Governor's Office of Emergency Relief and Recovery (GOFERR) has reviewed the
attachment and concurs with the extensions requested. -

While al! ARPA SFRF must be obligated by December. 31, 2024, and expended by December 31,
2026, epproval of this request will reauthorize funding for projects or programs using ARPA SFRF and
" gutherize agencics' program balances that are unspent as of June 30, 2024, as well a3 positions and
consultants created pursuant to RSA 124:15, to carry forward into Fiscal Year 2025. This request will
dwgrmtagmcieshcmrdinaﬁmwi&GOFERR&memmnﬁmmcvﬂnnwmjmmdpmgmns
as the ARPA SFRF obligation deadline approaches in order to ensure any funds that may need to be
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budget guidance issued Tir August 2022 inswnicted Agencies:to.exclude:all COVID-refated: funding.
from their FY24-FY25 budget submissions in ofder to faintain the duthofizition methadelogy,
compliance protocols, and:audit trail that-had become standard for.use and oversight of ARPA SFRF.
Moresver, although the funding is authorized by the, fedéral government beyond:Jurie 30, 2024,
including, this:ane-time; finding would have erroneously inflated the F¥24-FY25 State budgét.

In the exent:that Federd] Eunds are na longer aveilable. Genera} Fimds will-not'be: requtstcd 1o support
these programs. The Depdrtmient 6f Administrative Services seeks approval of this request.

.>|

Respectﬁ.tﬂy submiited,

Charles M Arhnggus

Commisstoner

TOD ACCESS: RELAY NH 1-800-735-1964
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Department of Administrative Semces Cloud Migration of State Eap smm 2/17/2023 - F18:23:030;
05/19/2023.- FI15:33-168.
2 [Department of Business end Economic Affalrs  |Broadband infrastructure, 06/08/2021 - FI$:21-136; |
03/24/2023 - £15-23:096;
. 05/19/2023 - £15:235
3 |Department of Corrections DOC Air Handlers & Ductwork 06/03/3021 - ssztiu_g;
Replacement _ 05/15/2029 - £1373-166
4 |Department of Corrisctions Fiber Qptic Cable Upgrads and 01/21/2022 15'22-034
Reptacement 05£19/2023 - FI5133:166
5 |Department of Corrections Alr Handlers & Ductwerk Repfacement 10/1472022 - §iS: 22-368;
- Additiongl Funds. |65/19/2023 - 1523266
6 [Department of Education College & Coreer Skills Mentoring 13/17/202% - FIS21:393; -
Pilot Program (Blg Brothers) 105/19/2023 - FI5:23-166
7 |Department of Environmental Services Brinking and Wastewater 06/08/2021 - £18.21-138;
Infrastructure 0371872022 - #ig33-131
05/20/2022 -$18.22-17%;
05/19/2023 - #15:23-166;
10/18/2023 - Fi$:23-287 .
8 |Department of Environmental Services Drinking and Wastewater 10/22/2021 - FI5.21°313;,
Infrastructore 1 0571972023 - Ei5 23166 ,
9 |Department of Environmental Services Alr Permit Relief Program G5/20/20232 - F1S 22:164; |
05/19/2023 - FiS 23166
10 [Department of Environmental Services LRM Permitting Positions 03/20/2022 - FiS 22:179;
05/19/2023 - £1S 33:168 142023
11 [Oepartment of Environmental Services investment in'State and Municipal  [05/20/2023 - FIS 22:195; 06/01/2022 , 474;
Dam infrastructure 05/19/2023 - FIS 29166 05/31/2023 - #160.
12 |Department of Environmental Services SWEEP - Online Systems-and Full e [11/1B/2022 - 15 33408, {1H/300023 ; F95
Temporary Position 05/19/2023 - £15 23:166; 05/33/2023 - #160;
03/15/2024 - £1S 24,089 03/13/2024 , ¥54
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15 {Depatnert o Healt oot SErvices Mental Health System Service
Improvaments (BHIP) 09!@!2022 ns 221-314' ‘ i
08/19/2023 - #15.23-166 053122073 ai60.
14 |Department of Heaith and Human Services New Hampshire Hospitd Upgrades  |06/0B£2021 - <FIS 1-540; osﬁafmn 0y
{Lamott Roof, Health & Safety, and  |11/28/2023 718 22308 11/22/20024 914
Seclusion Room)_ _ 05/19/2023:- £15:23-266 os*nmzs:— £160.
15 |Depantment of Heatth and Human Services Heatthepre Workforce Capacity - OB/20/2021.- F15:21.243;
Underserved Populstions 5/1972023:- FIS23:166;
01/19/2024:- FiS24:008
16 |Department of Heaith and Human Services Early Intervention and Prevention 11/19[2021 - Fi8: 21:354;
Behavior Health Support (DBH) OU/27/2023.- 115 23.038;
] 05/15/2023:- FI5:23: 166
17 |Department of Health and Human Services WEarlyﬂﬂl&hood Mental Health' 11/19/2021 -FIS 21:355;
Support £19/2023 - FI5:23-168
18 |Department of Health and Human Services COVID-19 SupplBes and Equipment 03/18/2022 -F1% 23-113;
Storage (Warehouse Lease) *%ﬂﬂmw FiS:23:166
19 |Department of Health and Mumen Services Investment In SUD Related Services  [07/22/202% - F1522-260;
and Prevention Efforts 05/15/2025 - FI5. 73166
20 |Department of Health and Muman Services [SolutionHealth Consofidated /2023 - }18:22-305;.
Behavioeat Health Hospita) Wtsnm,,misnm
21 |Department of Health and Human Services SWEEP - lncident Managemeint wrepa: - Aisz2:368;
System Improvements 05/19/2023 - FiS23:166.
22 |Department of Health and Hurnan Services SWEEP - Call Center 10/24/2022 - £IS 22,366;
. 05/19/2023 - FIS 234366
23 |Department of Health and Human Services Forensic Hospitel Investments 11/18/2022 - FIS 22:398;,
05/19/2023 - FIS 13:166;"
0571972023 - £18 23:175
24 [Department of Health and Human Services Additional funds for Forensic Hospitet [05/1972023 - Fis 23-175
Investments -
25 |Department of Information Technology ARP Cloud Services, Continuity of 06/08/2021 - 1S 21:14);;
|overation, 17, and Cybersecurity 05/19/2013.- FIS 23:166;
0271672024 -FiS 24:043
26 |Department of Information Technology Siate Ucensing Portal Modernlzation  |07/22/2022~ FIS22-265;
OS/2972028-$15:23:166

Page 2.0f 5




o BEN o S ;
Rk t S il JW; Y it ,‘52&; W Sl i
27 Grant Aid - COVID 19 Relaxed osnafzon mszmss © |08/307202%-#373;
Restrictions 02/2872022 - FIS‘H-OGS G2/1612022-#12Y;.
D7/22/2022 - F15:22-253;. RTL022 -9120;
05/19/2023 - FISZSJGB __|05731/2023:4560;
28 |Department of Justice Support for Increased Vietim Services 09/17/202 -FIS.21-252; 1071372021 292N
& voca 02/1B/00 - SR2-064; [ iepR0aT 0ia3;
07/22/Z022 - FIs22254; 007242022 023
05/19/2023 - FIS 23156 3172023 4160
29 |Department of Justice Internet Crimes Against Chilldren 05/20/2022 - FIS 22199, XS
{ICAC) e 05/19/2023 « FI5.23:168.
30 |Department of tustice Support for Increased Victim. Services ]02/17/2023 - FIS 23*955:
& VOCA. 05/1972023 - KIS 23:166 : 3
31 |Department of Lebor SWEEP - OnBase System 10/14/2022 ~FiS 22:353; wnsmm.ni,
Improvements 105/19/2033 - FiS 23166 . 05/3! m 5 4160
32 |Department of Natural and Cuitural Resources  [State Parks Projects - FIS 21:143; 0671672021 - 9%
09/09/2022 - FIS 22:322; Q9/21/2022 -¥578;
|05/19/2023- F15 23:166; nsmmzaamo-.
{11/0073073 ‘¢ 29:301 1X <883
33 Department of Natural and Cultural Resources  [State:Parks - Historic Sites 12212022 ~#15923266; 9712%2&2%#6;“
tmprovements 05/19/2023.+ £13:23:166 {05/31/2023:-9360 S
34 |Department of Natural and Cutwral Resources  |Trall Groomier and Trail GIS Mapping  [10/14/2022-- FiS 22:352; 3071972022 ¥59; 3400001
Jool 10541972023 - Fi5:23-366 - |0S/3372023:4160 R
35 |Department of Natural and Cultural Resources  |Digital Onfine User Generated Review [04/2572023- FI5.23-126;  |05/05/2025 - 475, 28830000
and Comptiance System (DOUG ABC) |05/19/2023- FIS 23-766 05/31/3023.+ 4160 .
36 [Department of Revenue Administration SWEEP - RIMS CORE21 Software | 10/14/2022- FI5:22-855; 155'91'202? a3
mprovements 103£19/2023 - KIS 43-166 05/3172023 + 160
37 [Department of Revenue Administration SWEEP - Web Application Upgrade  |10/14/2022 - FIS37-356.  [30/19/2023.- U3A;.
and Enhancement 05/19/2023 - £IS:73-166 0S/31/2023-- 8160
38 !DepanmemofSafetv Schoo! Physical Security Assessments 5/68/2021 - FI5:21-14%; mmmmna;; '
and 1POC 05/19/2028- 573166 [0 13 8160,
39 [Department of Safety CDL ticensing Improvements Program | 10/22/2022 - E15:23-312, - ¥
08/19/2023 - FI15.23-166
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Department of Safaty

!E911Fadmylmestmenl —

1111872022 - 1S 22:421;

losf1972023 - éis 33.166

nmmn—#isag "
0573172043 + 8360, -

41

Department of Transportation

SWEEP - Winter-and Highway
Maintenance

1071412022 - 715 22-370;
05/19/2023 - FIS 23:166;
09/19/2024 - FIS 24142

- |p0s3072022 - 023

a5/31/2022 0160,
05/01/2024 928

42

Fish and Game Department

Staft Support for Water Projects

Temporary Permit Application Review. 03/08/2021 - FI5 31:155;

5/19/2023 - FIS 23:168

ﬂwrsﬁtm « #90; -
08/31/2023 ~#160

43

Fish and Game Department

Temporary Permit Application Review
Staft Support for Water Projects

08/03/2021 - F1521-19%;
[05£19/2023 - FI$ 23-166;
10/19/2023 -15:23:286

OB/1872021 - WhsAy
08755436003 . 10y
10/18/2023 - 462

Fish and Game Departmem

SWEEP - IT Solutions Improvements

05[}9]?023 FI523-166

wxa/mmsaﬂ-m '

05/33/2023:- #2160

45

Governor's Office for Emergency Relief and
Recovery

Houging Needs Administration

08/03/2021+ FIS21°203;
0511912(%23,- Fi5:23-166

BE/04Q021.- 3334,

Governor's Office for Emergency Rellef and
Recovery

Youth Residential Facility
Improvement Program

2023+:FIS21-283;
09/991201’2 - FIS.22-300;
0S/18/2023 - FiS 23166

$0/27/2021 467,
0O/ZOT- 48%;

47

Governos's Office for Emergency Relief and
Recovery

Career Pathways Program

02/2872022 - FI3:22-080;
0S/19/2023 - F13:23-166.

oBBR03T- H58;
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Governor's Office for Emergency Refief and
Recovery '

Temporary Refief for. Gugrdian
LAppointments

oaﬂ&lmz FIS22-415;

49

Governor's Office for Emergency Relief and
Recovery

Veteran Hoysing.and Retreat.Center

05/19/2023 - £15:23:165

3!4#183

Governor's Office for Emergency Relief and
Recovery

CCSHH Licensed Practitioner Nurge
JIL_RN)MM

04/15/2022 - f15°22:148,;.
05/19/2023 - FI523-166

51

Governor's Office for Emergency Relief and
Recovery

Jinvotuntary Emergency Admissions _
Case Improvements

Toafsrz022 - ris 22-149;

05/19/2023 - £1S.23-186

52

Governor's Office for Emergency Redief and
Recovery

County Nursing:Home Infrastructure
_glnm

"[0R2A7 72022 - F15 32.237;
06/19/2023 - FIS 234466

53

Governor's Office for Emergency Refief and
Recovery

investments in SUD Facilities and.
*Programmlng

-Pregnant & Parenting Residential
Treatment

P’”ZHZGZZ - F1$ 22:268;
05/19/2023 - FIS 23-166
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uns] .7 %M 3 TP T s l‘,ﬁ'ﬁf Frfge gicennil &
s4 Govemor‘s Office for Emersencv Relie? and lMunlcipai Bom Lnund\ lnvmment 09/09[292} 1S um 5 i
{Recovery Program 972023 F15.33:066 &+

55 [Governor's Offce for Emergency Rehef and | idical Branch Infrastructore [1/16/20072-F1S 20:338;

Bucoveny tnvestments 05£10/2023 .. F1S:23:166

56 |Governor's Office for Emergency Rellef and Invotuntary Emergency Admissions  [06/23/2023:.FIS 23:200

Recovery Case Improvernents ; - : ; . :.

57 |New Hampshire Commission for Human Rights  |SWEEP - Case Management and Public]N/A :mm.;m;? e —r
28 [Hew; Hampshice Emplayment Sacurity NH Emergency Medical Technician  [11/18/2022°- F15 22-426; unm;wm; TRBPEOOOOY” T "N

(EMT) Training Program 0571912023 - FIS'23:166 3R/ 202> 6160, | .

£ eV HEmpsIurelY etEravis Home SWEEP- IT infrastructure:and Ti6hs/022-Fis22-360;  |10/19/3082- AAy 4 SRE0000) T CAL
Resident Safety Improverments, Q5/49/2023 - IS:33-166  _ _ |0S/31/3023.. #1160 i B SR
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Thié Honorable Kén Weyarer cna{nnan =
Fiseal Commitiee of the'Generd! Court:an;

His Exgeflency, Govemor-Christophier T. Sunufiu
and hie:Honorable Council

Pursuant to RSA 14:30-a, VI.and RSA 124:15, the Degartinent of Administrative Services (DAS) is
secking approval on behaif of State Agencies:to amend the acoept and expénd of American Resciie
PfanAet(ARPA]StazeFiscalRmveryFM(Smﬂmmbyexmdmgtheenddmforﬁnndmg,
new positions, and/or mwdm%&mﬁm,ue&dmmh&outothemeptmofARPA SERF
funds, frem June 30, 2023 to June 30, 2024, eﬁ‘ecttveuponapprovaloftherealCommlmemdthe
Govemor and Executive Council. 100% Federal Funds.

EXPLANATION
The Department of Administrative Services is seeking approval, on behalf of the State Agencies listed
in Attachment A, to extend the effective date of the attached items from June 30, 2023 to June 30,
2024. This extension is allowable under the “procedural rules amendment” approved at the previous
Fiscal Committee meeting oa April 21, 2023. All items included in the attachment have been
previously submitted by the respective state agency respansible for the program and approved by both
the Fiscal Committee and Governor and Executive Council. In addition, the Governor’s Office of
Emergency Relief and Recovery (GOFERR) has reviewed the attachment and concurs with the
extensicns requested. .
While all ARPA SFRF must be obligated by December 31, 2024, and expended by December 31,
2036, this request only serves to authorize agencies’ program balances that are unspent as of June 30,
2023, as well as positions and consultants created pursuant to RSA 124:15, to carry forward into FY24
and reauthorize projests or programs that were already intended to continue utilizing authorized ARPA
SFRF into the next biennium. This will also grant agencies in coordination with GOFERR time to
further evaluate projects and programs as the ARPA SFRF obligation deadline approaches in order to



reqimtq _6@5;,' memsﬁhg bnéfgetem .' : _‘“ s fer:ndw ot‘:xisugg pmiiects‘ wm req&tm
futyre Figeal Coumnﬁé&éddéovéfﬁbrmimﬂ Spprovilsand are fioe cont b

If mrs ﬁcm i, notumely approved, the Stite: would nndd €6 i lssuc 8y o FFH noticés'to cmp!oyees hired. into

theserfederally Funded positions; ereated-uinder the-original ARPA request:agencies wouldhaft work:
o tm-smsxﬁ‘\zepm;ecs»o; paymerits-on existing contracts; nd ongoing programs wauld beunetilé o
issiie orfoliow through oti awards. Further, cach ggenicy woutd Then need to siibisiira retrodctive
requést'to. July 1, Zﬂz?rfo“tappmval to'reauthiofize the positions arid funiding; hiowever, the rersactive
sequests would rioteliniiniate the fiesd to- tssue yofFniotices in line 2023,

Typwe!l)f, agencies. budget for knewn fedéial grants i the upconiing; b:cnma] badget; however, the

t guidance issued.in Augnsizm instructed . Agmcres to exclude all COVID-related. fundi ing.
from thcir FY24-FY2S budget submiiséiens fmorder io:maintain the authorization mﬂhodblogy
comphiarice:protocols, and dudit trail that had become standard for use and oversighit of ARPA SFRF.
Moredver, afthough the funding i¥ authorized by the federal govemment beyond June 30, 2023,
including thiis one-time finding would have erroneousty inflated the FY24-FY25 State budget,

b the event that.Federal Funds-are no longer availabie, General Funds will niot.be requested to support
these programs. The Department of Administrative Services seeks approval of this request.

@ﬁljly submitted,

Charle Arlmghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-738-2964



Department of Administrative Services

Temporary Capacity increase - BPW

08/20/2021 - Fi§:23-207

Deparument of Administrative Services

State Agency recrultment support

02/18/2022 - F1522:081;
[02/1Y12023 - FI5: 23:060

Department of Administrative Services

2t State Facifities

Investments.in BderredMahmm 0

lorhareoz s

Department of Administrative Services

Cloud Migration of State ERP System

1027223075 - 5700

Department of Agriculture, Markets and Food

NH Meat Processing Infrastructure
2nd Training Investment Program

11/18/2022 - Fi5.22-408

(1222 a5

Department of Business and Econamic Affalrs

Broadband infrastrueture

0&/08/202] - FSI1IE;
03/24/2023 - Fi3:23-096

[ORAE7ER -y

04/12{202377.

Department of Business and Economic Affairs

InvestNH Progrem Suppodt Staft

03/18/2022 - 61522117

B (T TT T T M

9 |Department of Business and Economic Affalrs

{nvestNH Progrem Fund

04/15/2022:-FIS' 22150 {05/08/2022.-:867;

10

Dezpartment of Corrections

DOC Alr Handlers & Ductwork
[Replacement

372021 - F1$.31-137

osns?zozaws

1

Department of Corrections

Upgrading the Offender Management
System (OMS)

01/21/2022 - F15.22:033

[R50z - 159

12

13

Department of Corrections

Department of Corrections

Fiber Optic Cabte Upgrade and
[Reptacement

National Guard Temporary Staff
Support

03/21/2022:- F15:22:038.

|orrasreoag s

14

Department of Corrections

Adr Handlers & Ductwork Reglacement
- Additional Fundy

10/14/2022 - FIS 22:368

3 mmfmz m

15

Department of Corrections

[SWEEP - Teﬂmok:gyand Automation

10/14/7032 FI522-359

Upgrades

Page 1.
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Attachment A

16

Department of Education

am B
College & Caréer Skills Mentoring
Pilo} Program {Big-Brathers)

(12772021 - ris 33398

12722209 <095

17

Department of Education

Scheol Security. Project Investment

06/17/2022 - ¥13.22:236

063972027 8158

Department of Education

Schoot Security Project Invesiment

07/22/2022 - FI$:22-249

OTRTA027 098

19

Department of Environmental Services

Orinking and Wastewater
Infrastructure

0670872071 - F15. 21138,
05/26/2022 - i 22171

ORAG/200%;#10;

21

Department of Environmenta Services

Department of Environmental Services

Drinking and Wastewater
Infrastructyre [l

10/22/2021- F15.21-313;

22

Alr Permlt Relief Program

{05/20/2022 - FIS 22-164

Department of Environmental Services

LRM Permitting Pasitions

05/20/2027 - £6533-179

23

Depertment of Environmenta! Services

Oam Infrastructure

05/20/2033 - 515 22455

24

Department of Environmental Services

[Femporary Position

SWEEP <Online Systems and full time |11/18/7022 - Fs 23485

ST

25

26

|Department of Heaith and Human Services

Department of Heafth and Human Services

leal Health System Service
improvements (BHIP)

06/08/2021 - Fi5 31,139

06/16/2022 - 113

New Hampshire HospltalUpgrades
{Lamott Roof, Health & Safety, and
Sedusion Room)

: mnﬂz'l -FIS 213.146

osﬂm: -812

27

Department of Health and Human Services

Bureay of Family Assistance Call
Center

06/17/2022 - 15 22:230;
103/24/2023 - FIS 23:106

Department of Health and Human Services

Healthcare Workforce Capacity -
\Underserved Poputations

08/20/2021 -FI$:21-243

06/18/2021 ~ Fi$ 71-169;.

/2023 47,
asmmzz= LV

Cepartment of Health and Human Services

Hampstead Hospital

i012m21..-_-ﬂs.-21;31§;
0271872022 - Fi$22:083

Page-def 7




Attachment A

F 7
30 |Department of Health and Human Services Early Intervention and RPrevention 1 - H5:23°354 132
Behavior Health Support:(DSH)
31 {Department of Health and Human Services Earty Childhood Mental Health 11/19/20%1 .- fIS: 21355 R\E00 <8
support. -
32 |Department of Health and Human Servicas Fadility & COVID-19 Response Support | 12/02/2621 +F15 23363 12/08/2021--:86D
(E0 2021-12 Reponse)
33 |Department of Health and Human Services Medicaid Care Management Study lomuzozz- FIS22:014 01/26/2072-46
34 | Department of Health-and Human Services Health Strike Team DiJ21/3002 - 15 T3 DAT
35 [Deparument of Health and Human Services D-19 Suppltes and Equipment  [03/18/2022 -5 22.113
IStorage (Warehouse Lease)
36 |Department of Heaith and Human Services Tcovibas Wastewater T 04/15/2022 -#1822:146  _|04f20/2007 <H2T
37 |Department of Heatth and Human Services Hampstead Hospitat Operations 08/15/2022.- FIS-T2-152 B4/20/2022 - 113
; Contract
38 |Department of Health and Human Services Investment in:SUD Related Services FD?&ZI‘ZQ?Z +¥18.22-269 {o7/212002 452
39 |Department of Health snd Human Services COVID-19 Mobile Testing and 09/09/2022 - F1522:304; |ogprm 228
Vaccination Sarvlfes -
40 |Department of Heatth and Human Services Birthing Center and Midwife 09/09/2022 - FI$:22-312- lowmz « 811
Insurance Premium Stabilization
41 |Department of Heatth and Human Services Short Term and Cold Weather. Shelter. [05/09/2022 - 15 22:312 [08/07£2022 - @23
42 |Department of Hesith and Human Services |COVID-19-Winter Surge Services 10724/2022 - Fi$ 22,361 11071972022 - if7
43 |Department of Health and Human Services COVID PCR Tests for SNH Congregate [10/14/2022 - FIS 22-362. 10/29/2022 - 88
44 |Department of Health and Human Services SWEEP - Appeats Portal > 10/14/2022 - Fi8i22:363 s :
45 [Department of Health and Human Services SWEEP - Incident Management 10/14/2022 - FIS 22-364 m};sfma 10
System (improvements :
46 |Department of Heatth and Human Services SWEEP - Cal) Center 0/AA/2022 - IS 22-368 {1073902022 - 12
47 {Department of Health and Humean Services Forensic Hospital investments 11/18/2023 - F1S 22398 14122/2022 - 811
48 {Department of Health and Humnan Services COVID-19 Testing Service Contrects  |11/168/2022 - FIS 22.422 AN28002 -3
49 [Department of Heaith and Human Services _|SolutionHeatth Consolidated 09/09/2022 - FiS22308 [Qa/22/2023 - HEA
{Behaviore! Heslth Hospita) '
Page 3 of 7 L.
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)

S0 |Department of Health end Human Sesvices Strengthening Child Core: Workforce:  [04/21/2023~FIS:23-228 a/x2/200-qes T
51 {Department of Information Technology ARP Cloud Services, Contimdty of 06/0872021 - F!S;‘Hatd‘; {08716/2021 -'a68

Operation, (T, and Cybersecurity
52 |Department of Information Technalogy Cyber Insurance/Protection Program |03/18/2022 - FIS 22-114.

1 53 |Department of information Technology Portable Wi-Fl Connectivity Support  {05/20/2022 - FIS 22-205

54 |Department of information Technology State Licensing Portal Moderntzation. [07/22/2022 -.F.IS‘IM—ZG_SL 07]21[2022 oy
55 {Department of Justice Temporary Steff for Criminel /0B/2021 - FI5 21-142; 08/16/2021 <137

Investigation-YDC oz:ntzoza FIS23057 03/07/2623 - #95
56 |Department of Justice Grant Ald - COVID 19 Relaxed -los/1872071 - Flsi'tiisﬁ; 130£2023 .wa;-

IRestrictions ozm/aon nszmss@ 1672022 - 432%;
0 1S uu.a;m

57 |Department of fustice Support for Increased Victim Services 09[17{2021 - 4924;

& VOCA 8/202; Wisnmi +H#153,

- — 07727/2002 - 4121

58 |Department of lustice internet Crimes Against Children 05/20/2022 - £15.22:199 Ius_tmm 2 810SA

(1cac) G
59 |Depertment of Justice Support for Increased Victim Services 02/17/2023 - FiS23-056 102122[262'3 T

" {& VOCA
60 |Department of justice Website Update and Modernization  [03/24/2023 - FIS 23-100 [03/2272023.- a118 220t
61 |Department of Labor SWEER - OnBase System 10/14/2022 - FIS 22:353 .4 10/19/2022 - 743 "‘“'_ '_""'7
jimprovements . -
62 |Department of Military Affairs and Veterans.  |SWEEP - Cloud-Based. Database N/A 10/19/2022 - 438 26620 pli !
63 [Department of Mifltary Affalrs and Veterans  |SWEEP - Automated taventory A 1071942622 - 836 ‘ ‘
Services Tracking Software Ak
Paged nf?
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State Parks Projerts '
65 |Department of Natural and Cultural Resources  [The Save Our Granite Stages (SOGS) )
66 0epartment of Natural and Cultural Rasources  |State Parks - Historic Shes |07/22/2022 - 1522-266 - |o7/2772022 w61
Improvements .
67 [Department of Naturat and Cultural Resources  [Trail Groomer and Tral GIS Mapping 10/14/2022 - FIS 22-357
Tool )
68 |Department of Natural and Culturaf Resources | Digitat Onfine User Generated Reviaw [04721/2023 - FI$.23-126
' \ and Compfiance System (DOUG R&C)
69 |Department of Revenue Administration SWEEP - Highspeed Scanner 10/14/2022 ~FI$ 22.354
Investment )
70 |Department of Revenue Administration SWEEP - RIMS CORE2) Soﬂware 10/14/2022 - FIS:22:355
improvements )
71 |Department of Revenur Administration SWEEP - Web Application Upgrade |10/54/2023 - F15 23356
and-Enhancement
72 |Department of Safety Schoo! Physicat’ Searrlty Assessients [06/08/2021-Fi$ 25-145
antl (POC
73 |Department of Safety |COL Ucensing Improvements Program. |10/22/2021 - FIS 22313
74 |Department of Safety First ‘Respondcr Receruitment end 11/19/2021 - FIS 21:350
Train :
75_[Department of Safety NH5P Formlc Biology Rescurces 05/20/2022 -15.22.201 18/2022 HOBA
76 [Department of Safety COVID-19 After Action Reportand  [06/17/2012 -FI822:235 0672972022 - #165
Improvement Plan i . i o
77 |Department of Safety SUD Related Public Awareness 07/22/2022 - #15 23-970 1o;pzng 008
camp: :
78 |Department of Safety SWEEP - 005 Critical IT investments | 10/24/2022 - FIS 22-357 10/29/2022 - #93:
79 _[Department of Safety E911 Facility investment
80 |Department of Transportation SWEEP - Winter and Highway
Maintenanca

Page 5
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[Fish and Game Department Temporary Permit Application Review JO5/08/3071 - 615 21050 T
Staft. Supwt for Water Projects
82 [Fish and Game Department Temporary Permit Appiication Review: [08/03/2021 - Fis 21197
' Staff Support for Water Projects
83 IFfish and Game Department Design and constroction of thres fish iW!SﬁOH FIS 22:153
hatchery systerns (iate item) _ _
84 [Fish and Game Department SWEEP - IT Sofutions Improvemenu 110/14/2022 - FiS ni:us
85 |Governor's Office for Emergency Relief and [Expending end Modernizing 06/08/2021.~ FIS11:146
Retovery Technology: Retated Programming
(NCC Engineering) and Guidehouse
Contract
86 |Governor's Office for Emergency Rellef and |GOfERR Admin Budget 06/18/2021 ~FIS 21:172
Recovery ] _— :
87 |Governor's Office for Emergency Reflef and |Housing Needs Administration 108/03/2021 - FiS 21203
Recovery 3 Pr )
B8 |Governor's Office for Emergency Reflef and Youth Residential Facility 10/22/2021.- HS 21-283;
Recovery {improvement Prograi 0970972022 - FIS 22:300
89 |Govermor's Office for Emergency Reflef and INA Recruiting snd Training Program [12/17/2021 - FI$ 31,351
Recovery :
S0 |Governot's Offica for Emergency Rellef and - |Career Pathways.Program [02/18/2022 - FIS 32:080
Recovery
91 |Govemor's Office for Emergency Rellef and Temparary Relief for Guardian Q37182022 - KIS 22+115
Recovery Appaintments . .
92 |Governor's Office for Emergency Reflef and Veteran Housing and Retreat Center  [03/18/2022 - FIS 22,116
Recovery
93 |Governor's Office for Emergency Rellef and CCSNH Licensed Practitioner Nurse . (0#15/2022 Fi5 22448
Recovery {LPN) pragram .
94 |Governor’s Office for Emergency Redief and invotuntary Emergency Admissions -wwzozz -5 22:149
Recovery ] Case Improvements i .
95 |Govemor’s Office for Emergency Relief and County Nursing Homa Infrastructure [06/17/2003 - FI5 35337
96 [Governor’s Offiee for Emergency Refief and tnvestrents in SUD Factlities and Iwmnm FIS22:268  l07/2/3072-85%:
Recovery Programming '

L4
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7 | Governor's Office for Emergency Refief and

—— e — = am—

Municipal Boat Laungh Investment
Recovery
98 |Governor's Office for Emergency Refief and County Emergenty Equipment 10/1472022 - IS 22.357 10/19/2022 - 47 24690000
Recovery Investment ) .
99 |Governor's Office for Emergency Reflef and Judicial Branch Infrastructure 10/14/2022 - Fi5.22:358 10/10/2022 . 48 3900
Recovery Investments -
100 {Governor's Office for Emergency Rellef and Community Center Investment 10/14/2022 - F15:22.359 110/19/2022 849
Recovery Program ——— o b =
101 |udicial Council Suppoit for Indigent Defense 10/22/2021 -FIS20-307  |10/27/3000 - 649
102 [New Hampshire Commission fer Human Rights.  |SWEEP - Cese Managemenit.and Publicr/A 13/22/2002 058
103 |New Hampshire Employment Security Trensportation Workforce 10/22/2021 - F1S 21-305 10/27/200 - 428
Recruitment .
104 |New Hampshire Employment Security NH Emergency Medical Technician  [14728/2022 - 1S 22.425 11722/2022 - H58A
[(EMT) Training Program
105 |New Hampshire Insurance Department SWEEP - Modernize critical 1T 11/18/2022 - ¥1$ 32-407
!nfmstmaure
106 {New Hampshire Veterans Home NH Vetarans Home Supgort - Fire 09/09)7022 - F5.22.901
Suppression Improvemiants: —
107 [New Hampshire Veterans Home SWEEP~ ITnfrastructure and 10/14/2022 - FiS.22.360
Resident Safety lmprovemerits
108 [Pesse Development Authority - DPH Pease Development Authorfty (POA} (1371972021 - FIS 21,351
109 |Pease Development Aythority - DPH PDA Port Authority Investmenits —06/1%/2022 . FI3'23-334
110 |Police Standards and Training Council [PSTC A/C Replacements.and Range  |06/08/2021 - IS 23-144
Ventilation
Page 7 of 7
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Fax: 603-271-1516 TDD: Amens:l-éw-ﬂs-ﬁu
www.nh.gov/doit ' i

Denis Goulet
Commissioner

June 23, 2022

The Honorable Karen Umberger, Chairman
Fiscal Committee of the General Court
State House

Concord, NH 03301

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

.REQUESTED ACTION

- 1. Pursuant to the provisions of RSA 14:30-a, VI, authorize the Department of Information Technology
{DolT) to accept and expend $3,944,440 of American Rescue Plan (ARP) State and Local Fiscal Recovery
Funds (SFRF) to modemize the State of NH Licensing Portal, upon approval by the Fiscal Committee and
Governor and Executive Council, through June 30, 2023. This is an allowable use of ARP FRF funds under
Section 602 (c)(1)(A) to respond to the public health emergency or its negative economic impacts.

Funding Source: 160% Federal Funds.

2. Pursuant to the provisions of RSA 124:15, and contingent upon approval of requested action #1, autharize the
Department of Information Technotogy (DoiT) to establish Class 046 Consultants for the purpose of hiring
independent professional services for development and implementation upon Fiscal Committee and Governor and
Council approval through June 30, 2023. Funding Source: 100% Federal Funds.

Funds are to be budgeted in FY2023 in the new accounting unit as follows.
01-03-003-030010-26xxxcoxx' Department of Information Technology ARP Licensing Portal.

. - FYX
Class M"P&_“_ Requested Budget |
038-500177 TECHNOLOGY SOFTWARE $918.600
040-500800 INDIRECT COSTS $2,500
041-500801 AUDIT FUND SET ASIDE $3940
046-500465 CONSULTING SERVICES $3.020,000
TOTAL EXPENSES $3.944.440
Source of Funds
000-16-400338 FEDERAL FUNDS $3,944,440
TOTAL REVENUE - $3.944,440

! All direct program costs will be accounted for using activity 00FRF602PH0306A and all edministrative and
indlirect costs will be accounted for using activity 0OFRF602PHO0306Z. Accounting classifications may be subject to
technical changes at the discretion of the Department of Administrative Services’ Division of Accounting Services.




Fistal Committee of the General Court ;
His Excellency, Gom'nof Christopher T. Sununu
And the Honorable Council
June 23, 2022
Page 2 of 4

EXPLANATION
The significant shortage of healthcare workers in New Hampshire is at crisis levels. To -
adequately address this shortage, meaningful policy decisions require access to current and
reliable data. OPLC, as licensor to nearly all the State’s healthcare workforce, requires access to
this data, but data availability via the current licensing portal is extremely limited.

Office of Professional Licensure & Certification (OPLC) is the state agency charged with
providing administrative support to most of the state’s professional licensing boards, including
all the state’s health licensing boards. OPLC also directly regulates four professions. OPLC
issues 184 unique permanent licenses, certifications, permits, and registrations. 157,075
permanent licenses are subject to renewal requiremnents, typically on a biennial basis.
Approximately 40,000 additional registrations, apprentice licenses, certifications, and
endorsements are currently active within the Office. In total, OPLC authorizes nearly 200,000
individuals to work within the State—an amount equal to 15% of the State’s population.
Efficient OPLC operations are crucial to reducing barriers to workforce entry in New Hampshire.

When the COVID-19 pandemic began, healthcare providers across thie nation quickly moved to a
teichealth platform to prevent and limit the spread of the virus. This posed two unique chalienges
for New Hampshire: 1) as the practice of healthcare is deemed to occur where the patient is
physically located, providers who typically provided care for New Hampshire patients in border
states (such as Vermont and Massachusetts) suddenly needed a New Hampshire license to
continue to legally provide services to those patients, and to receive reimbursement from
insurance providers for such services, and 2) healthcare facilities are relying on traveling
healthcare workers to meet immediate workforce needs with increasing frequency. An expedited
licensing process is critical to ensure continuity of care for New Hamipshire patients. OPLC
was/is inundated with applications and requests for prompt licensure due to COVID-19. The
backlog created by this surge in requests is disrupting effective service delivery in many sectors
including some of our most critical areas like nursing.

The solution to this backlog and the resultant increase in effective service delivery is to
implement a new more effective licensing system. The new system would help in three ways: 1)
cause a near elimination of incomplete applications being submitted, 2) cause a significant
reduction in call volume and improved customer service, and 3) improve data analytics
concerning workforce. Our goal would be to select a solution that will not only be the most cost
effective option for the state, but must also provide a very fast time to value, especially for the
critical Online Services function. Work on the system would be prioritized to target those sectors
that will have the largest positive impacts on effective service delivery first. '

A new licensing system will give OPLC the ability to generate up to date, accurate reports used
to directly address the needs of the State. Implementation of the new system is a critical step in
allowing OPLC to work with agency partners in responding to and making policy decisions
around workforce changes and shortages in strategic and impactful ways.

*Innovative Technologies Today for New Hompshire's Tomorrow"
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' The project is planned for three phases, with the most important services addressed in phase one,

and with end goals that include system modemization, addressing backlogs, and reducing the
negative impacts on our workforce generated by the current system.

Online Servi
The new solution will provide the ability for users to securely log.in and perform online
transactions based on the agency’s business policies and rules. This application provides
a highly dynamic, mobile-ready, and intuitive interface for applicants completing online
initial applications and renewal requirements.

Case Management and Inspection

The platform includes a focused experience for Invmgators tlmt are working case
assignments to build an Investigative Report for review. The module also includes an
online submission feature that allows the Complainant the ability to submit the complamt

online to the Agency and receive ongoing status updates.

A field-based inspection selution that extends the platform to field inspectors and other
State personnel is also included, which allows the application to be used offline through
various mobile devices for a variety of inspection tasks while in the field.

Electronic Business Intelligence (EBI) will be implemented on our standard enterprise
platform (currently being used by DHHS Public Health and Department-of Education).
Analytics generated by this platform will help target investigative and enforcement
activities.

BackOffice License Management

Provides robust capabilities to process applications, automate license renewals, and
generate imely communications to stakeholders.

The Department of Information Technology respectfully requests ARPA funding in the amount of
$3,944,440. This amount will cover all three phases of the Licensing Portal Modemization Project.

Funds are to be budgeted as follows:

\

Class 038 - Teehnology Software: Procure licenses and technical support for the new Licensing
Portal.

Class 040 - Indirect Expenses: Budgeted at a rate of 10% of direct costs up to the first $25K of
any contract outsourcing functions or sub awards

Class 041 - Audit Fund Set Aside: to comply with RSA 124: |6 that requires all agencies that
receive federal funds to set aside a percentage (0.1 %) of the federal revenue amount received to
pay for financial and compliance audits.
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Class 046 - Cb_nsi:ltanlx S
¢ Develop and implement all phgsqs of the new licensing platform solution
s Implement business analytics on the State’s EBI platform

The following information is provided in accordance with the Comptroller’s instructions
memorandum dated September 21, 1981

i.
2.

3

] o=

Mo

Personne! involved: Temporary consultants.

Nature, Need and Duration: for the purpose of hiring independent professional services to dcs:gn
and implement a new licensing platform solution and develop business analyncs

Relationship to existing ageacy programs: Builds upon DoIT’s previous efforts in response to -
the COVID-19 public health emergency across all state agencies and-partnerships relative to the
COVID-19 response efforts.

Has a similar program been requested of the legislature and denfed? No.

Why wasn’t fonding included in the agency’s budget request? It was not known at the time
that DolT would be applying for American Rescue Plan (ARP) State and Local Fiscal Recovery

Funds (SFRF).

.Can portions of the grant funds be utilized? This request is 100% federally funded

Estimate the funds required to continue these positions: $0.00. The temporary consulting
positions will not be continued beyond the time frame of the American Rescue Plan (ARP) State

and Local Fiscal Recovery Funds (SFRF)

In the event that Federal Funds are no longer available, General Funds will not be requcsted to support
this program.

‘Respectfully submitted,

e At

Denis Goulet
Commissioner
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