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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301

{603) 271-3201 | Office@das.nh gov

Catherine A. Keane

Deputy Commissioner
Charles M. Arlinghaus

Commissioner Sheri L. Rockburn
Assgistant Commissioner

October 30, 2024
His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) to enter into a Retroactive Sole
Source amendment to an existing contract (Contract #8002726) with New Horizons Learning, LLC
(VC#345551), New Braunfels, TX for managed learning services by increasing the price limitation by
$1,000,000.00 from $399,592.84 to an amount up to and not to exceed $1,399,592.84 with no change to
the completion date of July 31, 2025, effective upon Governor and Executive Council approval. The
original contract was approved by the Governor and Executive Council on September 11, 2020, item #49,
and most recently amended on April 10, 2024, item # 108.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive Council
on September 11, 2020, item #49. It was subsequently amended with Governor and Executive Council
approval on July 19, 2023, Item # 5A, and again on April 10, 2024, item # 108.

This contract amendment is Retroactive Sole Source due to being over the current spend
limitation and increasing the current spend limitation over ten percent.

The Department of Administrative Services (DAS), through the Bureau of Purchase and Property
(BoPP), received a request to process requisition #242240 for $1,000,000.00 for cybersecurity training.

The significance of Cybersecurity importance is on the rise nationally, this amendment will help protect
the state and municipalities information networks, devices and data from hackers and cybercrimes.
Information theft is the most expensive and fastest growing segment of cybercrime. By prioritizing
Cybersecurity, the state and municipalities can mitigate the risk of identity theft, data breaches and
financial losses. '

Further review by DAS found the Cybersecurity team within DolT has received a federal grant
through FEMA. These funds will provide additional Cybersecurity training for administrators, faculty,
and IT staff for multiple municipalities, K through 12 students, special districts, and towns throughout the



His Excellency, Governor Christopher T. Sununu .
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State, through the SLCGP. In addition, New Horizons Learning LLC, (Contract #8002726) will add a
subsidy total of an additional $1,000.000. 00 to the agreed upon training programs, allowing the state a
total of $2,000,000.00 in total for Cybersecurity throughout the state of New Hampshlre Federal grants
can take exterisive time with no guarantee the State of New Hampsmre would receive these funds and this
_ was not considered in previous requests to raise the existing price limitation.

Approval of this requested amendment would directly increase the knowledge, skills, and abilities
_ of IT professionals throughout municipalities and K through 12 schools, which would hélp protect the
State from cyber criminals and other malicious actors. Additionally, these funds would provide
professional certifications to this group, marking a significant investment in ‘the technical public
workforce sector and contribute to retention in these critical fields.

i

Contract financials
.| Current limitation $399,592.84
Add this amendment $1,000,000.00
New rec'ormnendcd price limitation ' - 1 $1,399,592.84

Based on the foregoing, I am respectfully recommcndmg approval of this Retmactlve Sole
Source contract amendment with New Horizons Learning, LLC.

~ Respectfully submitted,

e ¢

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION 'I'ECHNOLOGY
27 Hazen Dr., Concord, NH 03301 .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 20, 2024

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:
This letter represents formal notification that the Department of Information Technology (DolT)

has approved your agency’s request to enter into a contract amendment with New Horizons Lea.mmg, LLC
as described below and referenced as DolT No. 2021-004A.

3

The purpose of this request is to provide for statewide cybersecurity managed learning
services,

The Total Price Limitation shall increase by $1,000,000 for a New Total Price Limitation
of $1,399,592.82 effective upon Governor and Council approval, retroactive, with no
change to the end date of July 31, 2025.

A copy of this letter must accompany the Department of Administrative Servnces submission to

the Governor and Executive Council for approval.

Sincerely,

e BB

Denis Goulet

DG/jd
DolT #2021-004A

cc: Cindy Dotlich, IT Manager

“Innovative Technologies Today for New Hampshire's Tomorrow™



THIRD AMENDMENT TO THE CONTRACT BETWEEN
NEW HORIZONS LEARNING, LLC
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MANAGED LEARNING -
CONTRACT # 8002726

~ This Third Amendment (hereinafter referred to as the “Amendment”), dated this 14th day of August 2024,
-is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as
“the State”) and New Horizons Learning, LLC hereinafier referred to as “the Contractor”) for Managed learning,

WHEREAS, pursuant to an agreement effective September 11, 2020, item # 49 amended by the First
Amendment on July 19, 2023, Item 5A, amended by the Second Amendment on April 10, 2024 Item # 108, and set
to expire July 31, 2025 (hereinafter referred to as “the Agreement™), the Contractor agreed to perform certain
presort letter and flat mailing services for the State in consideration of payment by the State of certain sums as
specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

) NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
1.8 $1,399,592.84 '

Contract Financials
Current price limitation $399,592.84
Price limitation increase $1,000,000.00 .
New requested price limitation $1,399,592.84

2. All other provisions of the Agreement, approved by the Governor and Executive Council on'September 11,
2020, item # 49, amended by the First Amendment on July 19, 2023, item 5A, and amended by the Second
Amendment on April 10, 2024, item # 108, on shall remain in full force and effect. '
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Contractor Initials;

Date: _ 8 14 24
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NEW HORIZONS LEARNING, LLC

STATE OF NEW HAMPSHIRE

by: _regosy S Face . fQ cv,ql,
4 ‘ d
Gregory §, Pierce . ' i
(Prmt Name) - (Prmt Name) .
Title: VP of Legal & General Counse] ... . Tltle mm i

' - Department of Admjmstratwe Servma

Date: . August 14, 2024 . e

o i Date: i q -1 C/

== o
5 =

Title: __Assistant Attorney General

- Date: (jmober 9, 2014

The foregoing contract was appro\'red by tﬁe
Governor and Counci! of New Hampshire on

Signed:
(Print Name)
Title: ;
Page 2 of 2 ' . f p
) L Contractor Initials: ¢/

Date: _8.14.24
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Assignment and Assumption Agreement
: Contract # 8002726
UNITED TRAINING COMMERCIAL LLC, DBA NEW HORIZONS

i

This Assignment and Assumption Agreement (“Assignment”) is made as of this 14th day of August, 2024 (the
“Effective Date”), by and among NEW HORIZONS LEARNING, LLC (“Assignee™) and UNITED TRAINING
(“Assignor™).

RECITALS

WHEREAS, the State of New Hampshire and the Assignor entered into an agreement (the “Agreement”) for
SERVICE on September 11, 2020, with Agreement set to expire July 31, 2025; and

WI-[EREAS as of the Effective Date, Assignor desires to transfer all of its interest in and to the Agreement
to Assignee and Assignee desires to assume all obligations of Assignor under the Agreement; and

NOW, THEREFORE, in consideration of the foregoing and for other good and valuable
consideration, the sufficiency of which is hereby acknowledged, the partles hereby agree as follows:

Assignment of Agreement

1. As of the Effective Date, all obligations, rights and privileges of Asstignor under and by virtue of the
Agreement other than obllgatlons or liabilities arising out of any breach or default by Assignor (or any of
Assignor’s actions or omissions which, with notice or lapse of time or both, would constitute a breach or -
default thereunder) which occurred prior to the effective date are hereby unconditionally assumed by
Assignee.

2. Asofthe Effective Date, all references to Assignor as used in the Agreement shall refer to Assignee.
3. The State hereby consents to the assignment of the rights and obligations of Assignor under the Agreement

to Assignee.
‘4. Except as modified by this assignment, the Agreement shall remain in force and effect in accordance with
its terms. . {
.'1.
Page | of 2 -
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NEW HORIZONS LEARNING, LLC

By: M? S Farce

(/4

Gregory S. Pierce

(Print Name)

Title: VP of Legal & General Counsel _

Date: August 14, 2024

UNITED TRAINING COMMERCIAL, LLC
By: MZ’.’% S Learce

.Gregory S, Pierce
(Print Name)

Title: VP of Legal & General Counsel

.Date: August 14, 2024

STATE OF NEW HAMPSHIRE

The State is willing to consent to the assignment of all rights, obligations and liabilities of Assignor under the

Agreement to Assignee as of the Effective Date.

By:

Charles M. Arlinghaus

(Print Name)

Title: Commissioner
- Department of Administrative Services

Page 2 of 2 % /0
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that NEW HORIZONS LEARNING,
LLC is a United States Limited Liability Company registered to transact business in New Hampshire on February 04, 2021, 1

further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concemned.

Business ID: 862129
Certificate Number: 0006749076

IN TESTIMONY WHEREOQF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of August A.D. 2024.

David M. Scanlan
Secretary of State

1



- Certificate of Authority # 1 (Corporation, Non-Profit Corporation)
Corporate Resolution
I, Jamie Fiely, hereby certify that I am a duly elected Officer of New Horizons Learning,.
LLC, formerly known as United Training Commercial LLC. I hereby certify the following is a true
copy of a vote taken at a meeting of the Members, duly called and held on August 7, 2024, at which

a quorum of the Members was present and voting.

VOTED: That Gregory S. Pierce, VP Legal & General Counsel, is duly
authorized to enter into contracts or agreements on behalf 6f United Training
Commercial LLC with the State of New Hémpshire and any of its agencies or
N departments and further is authorized to execute any documents which may in
his/her.judgment be desirable or necessary to effect the purpose of this vote.

I heréby. certify that said vote has not been amended or repealed and remains in fuil
force and eﬁ'ect as of the date of the contract to which thlS certificate is attached. This authority
remains valid unfil revoked. I ‘fuxther certify that it is understood that the State of New
I-imnpshi're will rely on this certificate as evidence that the person(s) listed above currently
occupy the position(s) indicated and that they have full authority to bind ﬁc corporation. To
the extent that there are any limits on thé authbrity of any listed individual to bind the
corporation in contracts with the State of New Hampshire, all such limitations are expressly

stated herein.

. DATED: _August 7, 2024 ATTEST:

@fc Fiely, CEO
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MWDD/YYYY)

10/10/2024

10/1/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requin an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemant(s).

PRODUCER Lockton Companies, LLC E??EW
444 W._47th Street, Suite 500 PHONE [
Kansas City MO 64112-1906 e [ e
(816) 960-9000 AQDAESY;
kcasu@lockton.com INSURER(S} AFFORDING COVERAGE NAIC #
ixsurer A : Atlantic Specialty Insurance Company 27154
:";;’gg‘;., EDUCATE 360, LLC msurer s : Contingnial Casualty Company 20443
1241 CUMBERLAND AVE, SUITE A INSURER C ; 1
WEST LAFAYETTE IN 47906 SS— ¥
INSURER E : I
INSURER F : |
COVERAGES CERTIFICATE NUMBER: __ 19828543 REVISION NUMBER: __ XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FCR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WIiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

s TYPE OF INSURANCE m&ﬂ POLICY NUMBER (MABOIVYYY) | (MADBIYYYY) LiMiTs
A | X | COMMERCIAL GENERAL LIABILITY N | N| 711-01-83-24-0001 10/1072024 | 10/10/2025 | EACH OCCURRENCE s 1,000,000
| eLams-MaE OCCUR m) s 1,000,000
Il MED EXP {Anyone person) | $ 15,000
] PERSONAL & ADVINJURY | $ 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s 2,000,000
| X | poticy TE% Loc PRODUCTS - COMPIOP AGS | 3 2,000,000
OTHER: s
A | AUTOMOBILE LIABILITY N | N 711-01-83-24-0001 1071072024 | 1071072025 | GOMSEED EDSWGLELMT [ | 600,000
ANY AUTO BODILY INJURY (Perparson) | § X XXX XXX
: gm%ESDONLY - iﬁ';gg”'-m BODILY INJURY (Por accident)| § X XX XX XX
XS ony [ X ARGROED eyt |8 XXXXXXX
$ XXXXXXX
A [ X JUMBREUALUS | ¥ | oeCuR N | N[ 711-01-83-24-0001 1071012024 | 10/10/2025 | EACH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 10,000,000
oo | X] revenmons SO 5 XXXXXXX
A | ND EMPLOYERS: UABILTY - N | 406-04-95-12-0001 10102024 | 10norezs | X St | o0 |
3’;’!.22%!52%2"’&“&%2’3“““ A E.L. EACH ACCIDENT s 1,000,000
[Mandatoy i W) E.L. DISEASE . €A EMPLOYEE| 5 |,000,000
DESE AP TION OF GPERATIONS below ! EL. DISEASE - POLICY LIMIT | $ 1,000,000
B |CYBER N N | 768788464 i 10/172024 10/172025 LIMIT: $3,000,000 / $3.000.000
PROFESSIONAL | RETENTION: $50,000
LIABILITY |
TECH E&O |

DESCRIFTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schedule. may be sttached If mars space Is requined)

CERTIFICATE HOLDER

CANCELLATION __ See Antachment

19828543

STATE OF NEW HAMPSHIRE
ADMINISTRATIVE SERVICES
25 CAPITOL STREET
CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTA

1 Aralll

ACORD 25 (2016/03})

© 1988(2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Attachment Code: D632049 Master 1D: 1530037, Centificate |D: 1982854)

ADDITIONAL NAMED INSUREDS

OTHER NAMED INSUREDS

North Haven PM Topco, LP

North Haven PM Blocker Corp.

Educate 360 Holdings, LLC

Educate 360 Haldings I, LLC

Educate 360, LLC

TCM Security, LLC

Council for Six Sigma Certification, LLC
Center for Corporate Advancement Group LLC
Pierian Data, LLC

Velopi Limited (lreland)

New Horizons Leam‘ing. LLC (f/k/a United Training Commercial, LLC dba New Horizons}
DBA Watermark Leaming

DBA Project Management Academy
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- the Seal GFhé Staic'of New Hampshire,

- RNTESTIMONY WHEREOF
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[ R D] ar e

this 91t day’of Fébrusiy A'D); 2024

David M: Scarilsn’
Secretary of State ' s
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