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N State of New Hampshire

¥ DEPARTMENT OF ADMINISTRATIVE SERVICES
= 1 25 Capitol Street
g : Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

- ”_.‘_ " ‘f.*
Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Shkeri L. Rockburn
Assistant Commissioner

October 16, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Retroactive
amendment to an existing contract (Contract #8003451) with Pro City Facilities Services Inc,
(VC#226114), Manchester, NH by adding one location, removing one location, and increasing
the price limitation by $69,220.00 from $2,095,810.20 to an amount of up to and not to exceed
$2,165,030.20 with no change to the contract completion date for janitorial cleaning services
effective retroactive to July 1, 2024 upon Governor and Executive Council through June 30,
2027. The original contract was approved by the Governor and Executive Council on June 12,
2024, Item #111.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (8003451) was approved by the Governor and
Executive Council on June 12, 2024.

This amendment is Retroactive because the Department of Administrative Services
(DAS) was notified by Rudiarius Management Company LLC dba City Wide Facility Solutions
that they would not able to meet their commitment to provide janitorial cleaning services at the
Office of Professional Licensure and Certification (OPLC), 7 Eagle Square, Suites 100, 200 &
300, Concord, NH, which was subsequently awarded to Pro City Facilities Services Inc, the next
lowest bidder for RFB 2861-24. Due to the nature of the service, Pro City Facilities Services Inc
started janitorial services at the OPLC facility on July 1, 2024.

Pro City Facilities Services Inc was not able to meet their commitment to provide
janitorial cleaning services at NHDES, WRBP - WWTP, 528 River Street, Franklin, NH due to
the absence of sub-contractors once the award was made. Janitorial services are currently being
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completed by Rudiarius Management Company LLC dba City Wide Facility Solutions. This
amendment removes the agency from the original contract (8003451).

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2936-25 on July 11, 2024, with responses due on
July 25, 2024. This RFB was issued to add cleaning service at the DMV, Epping, NH and
increase the number of cleanings at the Department of Personnel (DOP), Concord, NH. This
RFB reached 82 vendors through the NIGP registry with an additional 3 directly sourced. There
were 5 compliant responses received with Pro City Facilities Services Inc providing the lowest
cost for the DOP. Pro City Facilities Services is the incumbent for the DOP. This amendment
will increase the number of cleaning Pro City Facilities Services is currently performing.

The removal of the NHDES, WRBP - WWTP decreases the price limitation by
$15,600.00, while the addition of the OPLC and DOP increases the price limitation $84,820.00.
This results in an increase of the price limitation from $2,095.810.20 to $2,165,030.20 or
$69.220.00. The price limitation is calculated by using actual expenditures for the term of the
contract (8003451). A 10% aliowance was built into the original price limitation to cover per
occurrence services. No additional allowance is to be added.

Contract financials
Original price limitation $2.095,810.20
Remove location ($15,600.00)
Add OPLC location $69,420.00
Add increased cleanings - DOP $15,400.00
New price limitation $2.165,030.20

Based on the foregoing, I am respectfully recommending approval of the Retroactive
contract amendment with Pro City Facilities Services Inc.

Respectfully submitted,

(0 @ L

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services

Gary S. Lunetta
Bureau of Purchase Property

Director

RFB Bid Summary

Bid Description Janitorial Cleaning Services Agency Statewide
RFB# 2936-25 Requisition# N/A
Agent Name Steven Burgess Bid Closing 07/25/2024 @ 11:.00 AM {(EST)
Indicates Winner:
- Pro Clty Facilities Shine Houso ““Express Janitortal
Qty. © UOM “Product Description = = 2 Lol
Unit Cost| Extended Cost |Unit Cost| Extended Cost|Unit Cost| Extended Cost
Department of Personnel
104 EA 54 Regional Dr., Concord, N.H. $50.00 $5,200.00 $75.00 $7,800.00 $340.00 $35,360.00
Contract Term $15,400.00 g $23,100.00 - $104,720.00
Superior Facilities Casco Bay
Unit Cost | Extended Cost | Unit Cost| Extended Cost
DOP| $105.00 $10,920.00 $229.04 $23,820.16
Contract Term $32,340.00 $70,544.32

. =~ Recommendation Summary

Statewide Contract or Amendment Amendment

Term of Contract Three year with two year extension
Number of Solicitations Received 4

Number of Sourced bidders 3

Number of NIGP Vendors Sourced 80

Number of non-responsive bidders 79

P-37 Checklist Complete Amendment
[Method of Payment (P-card/ACH) P-card and ACH
IFOB Delivered Yes

I Special Notes:

Pro City Facilitics is the incumbent lor the Department of Personnel (IDOP).Pro Citiy Facilitics existing contract, 8003451, will be amended to
increasc the number of cleanings per week at the DOP. The amendment will also add the OPLC from RFB 2861-24 bringing the price limitation
10 $2,165,030.20. Firsi year of DOP amendment is 100 cleanings.

(603) 271-2201
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Invision of Procereiment Suppan Serviees Gary 8. Lunetta
Burtau of Purchase Property Durecsoe
(603) 1712201

KFB Bid Summary

Bid Description Janitonal Cleamng Services Agency Department of Adminstrative Services
RFB# 2861-24 Requisition# N/A
Agent Name S1even Hurgess I £ mang 03104/2024

' i ™ a P = = T g - = =

] i 5% x ¢ = i
Location and Clesslag Schedule £ » & £3 E | 2t i " % tes §§ g E - ==§ o | &g -

Z =
i LA £ 23 3| 32 | 3 g |&S = = & 2
NHES Nashua 6 Townsend West, Nushua Low Bid

2 Weckday Nightly Mamntetance (Tuesday & Thursday) 3 PM - 4 PM 3 158 Tt m $12.490 00 No B 317340 00 No Bad $11,700 00 LT No B No bl Na Bxd $21,52800 | 310,608 00

L Weekend Day Mamtenasce 7 AM - 5 PM
WHES Manchester, 300 Elanover Sircel, Manchesier

2 Weekday Nightly Masnienance (1 uesday & Thursday) 5 PM - 9 PM i 15 56,240 00 510926 00 Ke Bd 41,500 00 N Had. 39,160 00 311,708 00 No B Mo Bid No B i Bd 51391200
! Weekend Day Mamtenance 7 AM - § PM
Merimack County Superior Court, 5 Cours Street, Concord, NH 03301
Mightly Maintenance / $ Days. Monday through Friday (4 pm - 9 pm)
[ebanon Creun Cousthouse, 38 Centerra Pkwy, Lebanon, NH
Nighily Mauntenance/S Days: Monday through Friday {4 PM - 8 PM)
Suste Police Trooep B/DOT Dhstrict §, 16 East Point Drive, Bedford, NH
MNighily Maimenance J Nights (M, W.F) 5 PM - 1] #M or other approved sghedule
Siaie Police - Hangar, 91 Airport Road, Concord, NH
Mightly Maintenance - § days per week (Monday - Fnday), § PM - 11 PM
DMV, 4 Meadowbrook Drive, Milford NH, 03055
5 Days a Week
DMV, Munchester Commons, Building B, Suites 273, 377 5. Witlow 51, Manchester
Nightly Mantenance 5 Nights S PM - |1 PM L] 260 $11,700.00 No By Ke Bid $37.704 00 r il No Bl No Byl e Fid e No Bud No Bud 826,520 00
Marine Patrol, 31 Dock Road, Gilford
Daily Maiptenance - § days/weoek
DPMAYS, Joint Force rartees. Haldi 1, Concord, NH L 160 $45,990.00 §127,400 06 Wa Bid $123 500 b6 Mo Bad NaBd No Bid Mo Bid Mo Bid 519720090 | $129.73000 Ne Bid
ivil Suppeart Teatn {CST), Building 2, Concord, NH
|Night Manicoance 5 days (Monday-Friday) Time THD
DOC (Freld Services), 5-1 Pane Street Ext., #6 Mili South, Nasbua
Nightly Maintenance | night 5 week (TBD) SPM - 1] PM
Admmistrative Services - Historical Socicty, 19 Pillshury Street, Concord
Nightly Mausienance (5 days) 3 PMto 11 PM
NH Dept of Personed, 54 Regional Drive, Concond, NH 03301
Weekly Mantenance Thursdays 9 AM - 3 PM ! a2 52,392 00 $14,566 00 Na Bid $7.020 00
I $hursday 15 a holuday; services shall be dope that ing work day)
Central Facihiies, 1XOT, John O Morten Building, T Huzen Drive, Concord N.H.
Day Matron/Porter 11.30 A.M -3 30 P M. M« F (To be shared with the 5 Havea Dr.) i L 5117000 00 $259 740 60 o $312,000 00 Ko Bal $89.700 00 NoBud Mo B S170,040 00 Ko Bud £227.240 00 LY
Nightly Mamtenance - § nueiits per woek 4:00 PM 10312 A M.
Central Facilities, Bureay of Maienials and Research, 5 Hazen Drive, Concord N.H.
Day Matren/Porier (To be shared with the Morion building) 11:30 AM.-330PM. M -F 1] i 523,400 00 91,000 00 No Bx $169,000 00 Ko Bad $50,700 0O Ha Ml No B 44,720 00 No Bl 195,000 00 Ko Bl

Nightly Mainienance - 5 nughts per week 4:30 PM. 10 .00 P.M.
DOT Bureau of Turnpikes Hooksei1 Facility, 36 Hackeit Hill Rd, Hookseti, NH

L] 260 §31.200) 00

Ko Bid $74,100 00 $33,460 D0 $44,600 00 $44,720 00 No Bl $35.910 D0 No B 75,140 00 s Bid

5 s $32,500.00 139,004 00 Foss B $52,000 00 No Bad No Bid o B STRLZO M Ho Bl No Bd Na B Ko Bid

¥ 15 §7,800.00 No Bsd Ko Bd No B No Bat $9.360 00 No Bid No Bud Mo Bl No B i Bid §13.260 00

L] - $9,100.00 No B Fe Bud £58,500 00 No Bad $11,700 00 No B No Bud No B No Bud No Bd Fii Bd

L] 80 510,400 00 No Had Ko Bl No Bul Ko Bat $11.709 02 No B No B Mo Bud. No Bl No Bd $17,580 00

L] Ll $15,300 00 427,304 00 P No Bl No Bad No B Ho Bud Ha Bud No Bl No Bud No B NoBud

L 260 $17,290 60 334,600 00 Ko Bak $49,400 00 Ko Bad NoBud No B Na Big No Bl 77 - 00 844,720 00 Ko Bad

53 52,184.00 HNo B Ho Bk $9.100 00 Ko Bat 34,784 00 No Bud No B Mo B NoBx Ny Bad $3,335 00

(] v 200,00 HNo Bij Ne Bid 575000 (L] No Bd 5430 00 No Bd No B No B No B No Bad

400 bis Bl Ko Bid 322900 NoBd Ne Bid Ne Bad

% y 5 T §14,300.00 HNo tsd o Bud No Bid Mo Bid $15,600 00 No B No B £13,600.00 NeBxt Ho #d Ko B
Mightly Mainlenance - 5 da
DNCR, |72 Pembroke Road, Concord, NH 03301 g
3 (] 260 63,700 00
Nighily Matote 15 Days: Monda Friday (ARer 4PM) $22.080 G0 363, No B 530,700 00 £23, 14000 $35,000 0O No B Mo Bid 13120000 Ko Bd Mo Bud NaBul
DNCR, pbei BEach S talel Rarlee Kdal g Pl Dol douh Blon (] §329.13800 £360,360 00 $232,59600 | $254.500 00 Ka B i il No Bud B il Ne By No B Mo B No Bid
Daily Maimenance - 7 days
NIIDES, WRBP Franklin WWTP, 528 River Street, Franklin . . .
M ] 6240 00 &
‘Twice Weekly Maintenance { Tuesday and Th y $5,200.00 Na Bl N Bud Ho Bad No Bad No Bid No Bid F4.B40 06 Ko B Ko Bd No Bid
DES, Dam Bureaw - Ops and Maint Facility 72 Silk Farm Road, Cencord ) ) )
iz $12.320.06 $12.480 00
e gk il 12,2 12440 L No Bud Yo Bid No B Na B Mo Bid No B No B o B No Bid
Vecational Rehabilitation, | Sundist Ave., Suite 201N, Manchester i ™ ™ b No Bal $19.500 00 No Bl 702000 £11,70000 NoBid alis PP _— SibEse00
Dauly Manienance 3 days work
Persons with Disabilities Talking Library, 117 Pleasant Street, Concord, NH
Weekly Maintcnance Thursdays ¢ AM - 3 PM 12 5200000 §3,280 00 No B Ka Bad Na Bad $2,340 00 54576 00 No Bid Mo Bid Nao Bid Na Bal Na Bs
receding work davy
Cantract Amount/ Anmmt 5635094 00
Coneract Amensa/Term 1,905,282 00
10%; Alkswance 590,528 20
Price Liomanon 52,045,810 20
o ER wwp,szs A Sircet, B L 04 56,240 00 Mo i No Bid b B No Bt No Bl No Bl $9.04000 No Bl o Bad No Bxd
Twice Weekls Maintenance i Tuesday and Thursdaw'i
OPLC, 7 kagle Square, Swites 100, 200 & 300, Concord, NH y
& 140, 36,4 E ' &
L et S P el kT §22,140.00 336,400 00 Mo Bl $41,600 00 o Bl Withdrew Bud |NonComphand Mo B $36,520:00 No B No Bad No Bid
Contract Anount/] enm §65.420 00 $109,200 No Bal $124,800.00 No Bud Withdrew B |MNonComplan]  No By 3118, 560 O No Bud Mo Bl No B
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FIRST AMENDMENT TO THE CONTRACT BETWEEN
PRO CITY FACILITIES SERVICES INC AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8003451

This First Amendment (hereinafter referred to as the “Amendment™), dated this ler day of August, 2024,
is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as
“the State™).and Pro City Facilities Services Inc (hereinafter referred to as “the Contractor™) for janitorial cleaning
services.

WHEREAS, pursuant to an agreement effective July 1, 2024 (G&C ltem #111) set to expire June 30, 2027,
(hereinafter referred to as “the Agreement™), the Contractor agreed to perform certain janitorial cleaning services
for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement ma)‘f be amended by an instrument in
writing executed by both parties; '

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
$2,165,030.20

2. Amend form number P-37, Exhibit C, Contract Price, change to the following:
$2,165,030.20

3. Amend Exhibit C Pricing Structure; remove the following location and payment terms for the period July 1,
2024, through June 30, 2027:

Emergency
NHDES, WRBP Franklin WWTP, 528 River Street, Franklin Daily Rate Rate (hourly
rate)
Twice Weekly Maintenance (Tuesday and Thursday) $ 50.00 $75.00

4, Amend Exhibit C Pricing Structure; add the following location and payment terms for the period July 1,
2024, through June 30, 2027:

Emergency
OPLC, 7 Eagle Square, Suites 100, 200 & 300, Concord, NH Daily Rate Rate (hourly
rate)
5 Nights per week Moﬁday to Friday After 5 PM $ 89.00 $75.00

5. Amend Exhibit C Pricing Structure; add the following location and payment terms for the period August 1,

2024, through June 30, 2027:
Page 1 0f 3 q;
Contractor Imtmlg
Date: 5, 07/



Department of Personnel Emergency
Daily Rate Rate (hourly
54 Regional Dr., Concord, N.H. rate)
Mai Tuesd i 230 pm.- 9 m.
Maintenance (2 days) Tuesday/Friday 4:30 p.m.- 9:30 p.m $ 50.00 £ 45.00

(2 days/week x 52 = 104 cleanings per year)

Contract financials

Original price limitation

$2,095,810.20

Remove location ($15,600.00)
Add OPLC location $69,420.00
Add DOP location $15,400.00

New price limitation

$2,165,030.20

6. All other provisions of the Agreement, approved by the Governor and Executive Council on June 12, 2024,

shall remain in full force and effect.

Page 2 of 3

Contractor Initials; A

Date: _in/ /ie/



(Print Name)
Tide: _(WINLZA
Date: ? / 3 / / 3 ‘{

STATE OF NEW HAMPSHIRE

By: O,Q’— G

. Charles M Adinghaus
(Print Name)

Title: Commissioner
Department of Administrative Services

Date: Q’LO')'LT

OFFICE OF THE ATTORNEY GENERAL

py. Dncan . C"a,:gm

Duncan A. Edgar
(Print Name)

Title: Assistant Attorney General

Date: September 18, 2024

The foregoing contract was approved by the
Goveror and Council of New Hampshire on

Signed:
(Print Name)
Title:
Page 3 of 3
Contractor Initials: { A

Date: gﬂ Mé ?

1 ———— e —
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that PRO CITY FACILITIES
SERVICES INC is a New Hampshire Profit Corporation registered to transact business in New Hampshire on March 20, 2012. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as
far as this office is conccrﬁed; and the attached is & true copy of the list of documents on file in this office,

Business [D: 668477
Certificate Number: 0006653326

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of April AD. 2024,

David M. Scanlan
Secretary of State




Certificate of Authority # 1 {Corporation, Non-Prafii Corporation)
Corporate Resolution
I, _Q]“_Qn AQ,;MQ , hereby certify that [ am duly elected Clerk/Secretary/Officer of

I (Name)
Q‘O Cn[v l:c.'m-i s Seryices fne . 1 hereby certify the following is a true copy of a vote taken at
ﬂVa]me of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on “b,tﬂ!{ﬁ”'. 20 LZ

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That ' (may list more than one person) is
(Name and Title}

duly authorized to enter into contracts or agreements on behalf of

pf‘ﬂ Cfiv F‘dMQS .(Q Vi3 fre,  with the State of New Hampshire and any of

(Name of Corporation )

its agencies or departments and further is authorized to execute any documents which may in
his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect
as of the date of the contract to which this certificate is attached. This authority remains valid for thirty
(30) days from the date of this Corporate Resolution. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the cxtent that there are
any limits on the authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

paTED: _ K/A/AY ATTEST //—f? \ M

Nmn\'g& ‘I’Qy

Christion fygsbo - Begic?ak-
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CERTIFICATE OF LIABILITY INSURANCE

PROCITY-01 — NMAGNARELLI

DATE {(MMDO/YYYY)
12119/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPQON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the cortificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
It SUBROQGATION IS WAIVED, subject to the terms and condltions of the policy, certain policies may require an endorsement. A statoment on
this certificato does not confar rights to the certificate holder in lieu of such endorsemant(s).

propucer Licenso # AGR8150

Clark Insurance
One Sundial Ave Suite 302N
Manchester, NH 03103

| ESMEA<T Nancy Magnarelli, ACSR
PN €xty: (603) 716-2368 | FA% noy(603) 622-2854

| 3348k ¢ nancy magnarelli@marshmma.com

INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A : Sentry Insurance Company. 24988
INSURED INSURER B :
Pro City Facilities Services Inc i
A1 Phoenix Cleaning Services LLC IMSURERC -
100 Willow Street Suite 9 INSURER D :
Manchester, NH 03103 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ey TVPE OF INSURANCE R POLICY NUMBER ARGt | (D OA TYY) UMITS
A | X | cCOMMERCIAL GENERAL LIABILITY EACH OCCURRENGE § 1,000,000
| CLAIMS-MADE E OCCUR 20208567 1211172023 | 1211172024 | BAMACE IGRENTED R 500,000
| MED EXP [Any ons parson) k] 15,000
= PERSONAL &8 ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 3,000,000
|| POLICY ‘L’ & li, Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER; ]
A | automoBie LnaiTy COMBINEISINGUEILIMIY s 1,000,000
X | anv auto AQ208567 12/111/2023 | 12111/2024 | goDILY INJURY (Per parson) | §
| | OWNED [ | SCHEDULED A
|| AUTOS ONLY |__ AUTOS BODILY INJURY (Per accident) | 5
| X | K5 oy ’_?L RIS (Ber aceeny  MAGE s
$
A | X |umerectaime | X | ocour EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE A0208567 12M11/2023 | 12/11/2024 AGGREGATE s 2,000,000
peo | X | revenmons 0 s
A [WORKERS COMPENSATION [ X | EER [ [or
AND EMPLOYERS' LIABILITY | STATUTE £R
ANY PROPRIETORPARTNEREXECUTIVE. (L A0208567 1241/2023 | 1211112024 [ _ 0 2 . 1,600,000
ﬁmcsm%ugri‘n EXCLUDED? NiA 1000000
tory In NH) EL DISEASE - EA EMPLOVEE] § V09,
DESERIPTION OF DPERATIONS below E.L DISEASE - POLICY LiMIT | § 1,000,000

DESCRIPTION OF OPERATIONS [ LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schadule, may be attached if mors space is required)
States in JA: NH & MA

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Department of Administrative Services

25 Capital St
Concord, NH 03301

i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

;MQ;MLO\

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

{608) 271-3201 Qffico@das.nh.gov

Catherine A, Keane

Chartes M. Arlinghaus : Deputy Commissioner

Commissioner
Sheri L. Rockburn
Asgistant Commissioner
F
i
June 12, 2024 i
His Excellency, Governor Christopher T. Sununu 3
and the Honotable Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Pro
City Facilities Services Inc, (VC#226114), Manchester, NH in the amount up to and not to
exceed $2,095,810.20 for janitorial cleaning services, with the option to renew for up to an
additional two-year period, effective upon Governor and Executive Council approval or July 1,
2024, whichever is later, through June 30, 2027.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2861-24 on January 8, 2024, with responses due
on March 4, 2024. This RFB was issued to replace the expiring contracts covering the janitorial
cleaning services for stale of NH agencies. This RFB reached 79 vendors through the NIGP
registry with an additional 18 directly sourced. There were 19 compliant responses received with
City Facilities Services Inc providing the lowest cost for twenty-three of the ninety-one
locations.

This contract reflects a $70,561.70, or 10.58%, annual cost decrease when compared to
the currently contracted pricing for the twenty-three locations.

The estimated annual spend is calculated from the pricing provided in the bid response.
The price limitation of $2,095,810.20 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing.

B b e St



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

Contract financials

Estimated annual spend

$635,094.00

Estimated 3-year term spend

31,905,282.00

Add allowance for balance of product line (10%) $190,528.20

Price limitation

$2,095,810.20

Based on the foregoing, [ am respectfully recommending approval of the contract with

Pro City Facilities Services Inc.

Respectfully submitted,

=T

TDD ACCESS: RELAY NH 1.800-733-2964

Co Gy

Charles M. Arlinghaus
Commissioner
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FORM NUMBER P-37 (version 2/23/2023)

Notice: ThhngrummtmdaﬂofhumdunmdullbwompubhcupmwbmmmmG:mmm-und
Executive Council for spproval. Any information that ks private, confldential or proprietary must
bec.laariyMUﬁedmmeqmymdgwdmhwﬂungmmsimmemma

AGREEMENT ,
Tho State of New Hampshire and the Contractor hersby mutually egree as follows:

GENERAL PROVISIONS

1. [DENTIFICATION.

1.1 Stete Agency Neme '
Department of Administrative Services
Bureau of Purchese and Property

12 Stata Agency Address

25 Capitol Street, Room 102 -
Concord, NH 03301

1.3 Conxactor Name
Pro City Facilitiea Services Inc

‘1.4 Contractor Address

8030 S Willow S Unit 3-001, Manchester, NH, 03103 - 2321

1.5 Contractor Phone Number {-1.6° Account Unit and Class

'1.7 Completion Date

1§ Price Limiwtion

ML S . L3 N b IR i A

{603) 600-7500 Verious 06/30/2027 $2,095.810.20
i lwmmmmq 1 msmmmm
Gary Lunetta (603) 211-2201 _
) ' .12 Name a5d Title of Contractor Sigoatory E
; Jj pue: (521 1Y Cvistion Aveusto, fresident 3
.13 Stus Age;tcy 137 114 Name #nd Title of S@te Agency Signntory i

CQ_(LJ

Date: Y/l Th’?

Charles M. Arlinghaus, Commissioner

1.3 Approval by tb< N.H. Departmeat of Administration, Division of Personael {7 epplicble)

By:

Director, On:

"1.16 Approvel by the Attorney Genertl (Form, Substance end Execution) (1 applicablc)

By: Duncan 4. (ﬁﬁm

On: May 30, 2024

IIT Appro
H| G&C

! Oovemor and Exccutive Council (ff appllcable)

SECRETARX.LR-STATE

JUN 12 g9,
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated berein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement io the
contrary, gnd subject to the approval of the Governar and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and al] obligations of the parties hereunder, shall
become effective on the date the Governor and Bxecutive Couneil
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the dats the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™). .

3.2 If the Contractor commences the Services prior to the Effective

whatever natore incurred by the Contractor in the performance
bereof and shall be the only and the complete compensation to the
Contractor for the Services.

53 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liguidated amounts required or permitted by N.H. RSA $0:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monatary damages not to excesd the totai fees paid. The Contractar
agroes that it has an adequate remedy at law for any breach of this
Agreement by the Stete and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,

o g e

t

Fry

regulations, and ordess of federal, state, county or municipal |

Date, all Services performed by (he Contractor prior to the
Effective Date shail be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limication, any obligation to pay the Contractor for any costs
incurred or Ssrvices performed.

3.3 Conlractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, includiag, without limitation,
the continuance of payments hereunder, are contingeat upon the
availability and continued appropriation of funds. [n no event shall
the State be liable for any payments hereunder in excess of such
available sppropriated fimds. In the event of a reduction or
terminatior. of appropriated funds by any state or federal legislative
or executive action that reduces, climinates or otherwise modifies
the appropriatlon or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable. )

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporeted herein by reference.

5.2 Notwithstanding any provision in this Agrecment to the
contrary, and potwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the anly and the
completc reimbursement to the Contractor for all expenses, of

Page 2 of L7

authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's arder on Respect
and Civility in the Workplace, Executive order 2020-01, In
addition, if this Agreement is fanded in any part by monies of the
United States, the Contractor shall comply with all federa)
executive orders, rules, regulations and statutes, and with any rules,
reguiations and guidelines as the State or the United States issuc to
implement these regulations, The Contractor shall also camply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for cmployment
becavse of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contrector shall ensure any subcontractors
comply with these eondiscrimination requirements,

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United Staies
access to any of the Contractor’s books, records and sccounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this

Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contraclor shall constitute an event of defanlt hereunder {“Event
of Default™):

8.1.1 faiture to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; end/for

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
teke any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty {30) calendar days
from the date of the notice; and if the Bvent of Default is not timely
cured, terminate this Agreement, effective two (2} calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Apreement
for any reason. '

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State,

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all Tespects an
indepeadent contractor, aund is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, cmployees,
agents or members shall have authority to bind the State or recgive
any benefits, workers’ compensation or other emolurhents
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

|

12.1 Contractor shall provide the State written notice at least fifteen

would oftierwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall neyer be paid
to the Contractor;

8.2.3 give the Contractor & written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both,

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement,
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifieen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price earned, to and
including the date of fermination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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(15) calendar days beforc any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
essignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of puragraph 12, a Change of Control shail
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the direct -

or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor, .

12.3 None of the Services shall be subcontracted by the Contractor
without prior written natice and consent of the State,

124 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and held harmless the State, its officers, and employees
from and against alt actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, mcluding,
without limitation, reasonable aftorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, ot other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or sebeontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termmation
of this Agreement.

14. INSURANCE.
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14.1 The Contractor shall, at its sole expense, obtain and
continuousty maintain in force, end shall require any subcontractor
or essignes to obtain and maintain in force, the following
insurance: )

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special causc of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Departraent of Insurance; and issued
by insurers licensed in the State of New Hampshire.

143 The Contractor shali furnish to the Contracting Officer
identificd in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
horeto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applicd against or in favor of any party.

19.2 Any actions arising out of this Agroement, inclhuding the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thersof.

shall provide cerfificate{s} of insurance for all remewalifs) of
insurance required under this Agreement. The cortificate(s) of
insurance and any remewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation ). ;

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers” Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall farnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner deseribed in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsibie for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any singls or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties af the addresses given in blocks (.2
and 1.4, herein.
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20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, Is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any othér person.

22. HEADINGS. The headings throughout the Agrecment are for
reference purposes only, and the words contained therein shall in
ne way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, exccute any
additional documents and take such further actions as' may be
reasonably required to carry out the provisions of (his Agreement
and give sffect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal iaw, the remaining provisions of
this Agrecment wiil remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an originel, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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. EXHIBIT A - SPECIAL PROVISIONS
There are no special provisions of this contract.

e e eI
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EXHIBIT B - SCOPE OF SERVICES

1. INTRODUCTION;

Pro City Facilities Services Inc (hereinafter referred to as the “Contractor”) hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the “State™), Department of Administrative Services, with Janitorial Clean ing
Services in accordance with the bid submission in response to State Request for Bid 2861-24 and as described hersin.

. CONTRACT DOCUMENTS:
This Contract consists of the following documents (“Contract Documents™):

State of New Hampshire Terms and Conditions, General Provisions Form P-37

EXHIBIT A  Special Provisions

EXHIBITB  Scope of Services

EXHIBITC  Method of Payment

EXHIBITD RFB 2861-24

EXHIBITE  Contractor’s Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Special
Brovisione-(2)- EXHIBIT B-“Scope-of-Services;(3) EXHIBIF€ .
24,” and (5) EXHIBIT E “Contractor’s Bid Response.”

» TERM OF CONTRACT:

The term of the contract shall commence on Fulyl, 2024, or upon approval of the Governor and Executive Council,
whichever is later, through June 30, 2027, a period of approximately Three (3) years.

The Contract may be exteaded for up to an additional two (2) years thereafter upon the same terws, conditions and
pricing structure with the approval of the Governor and Executive Council.

4

The maximurmn term of the Contract (including all extensions) cannot exceed five (5) years,
. SCOPE OF WORK:
YENDOR’S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor’s supervisors shall be literate in the English language. Vendor’s
supervisors shall also be capable of communicating with all Vendors’ employees in the event they do not speak
Euglish. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the necessary
skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least once per month.
At the discretion of the State Agency, Vendor may be required to assign additional supervisory oversight as required to
correct performance problems. In the event of the regularly assigned supervisor’s absence, Vendor shall provide a
substitute of equal or greater skill level. Vendor shall provide the name, title, and cell phone number of the
supervisor(s) to the State Agency.

PER OCCURRIENCE. SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occurrence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each
individual project. Work may begin only upon the written approval of the utilizing agency. [n the best interest of the
State of New Hampshire agencies may seek quotes from alternative vendors to determine the lowest cost of Per
Occurrence Services. '

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform
the work in the manner and within the time hereinafier specified. Vendor shall complete the entire work to the
satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the
performance of this service will be repaired at their own expense,
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All services performed under any awarded Contract(s) shall.be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

‘The Vendor will not be req_uircd' to work holidays, unless othcrwise agreed upon by the using agency. Daily rate will
apply to any holiday worked.

In the event that any State work activities interfere with the nonnal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person,

Prior to placing;an individual in a State Facility, the Contractor shali provide a processed Criminal Records Release
Form to the Facility. Forms can be found at https://www.nhsp.dos.ith.gév/our-services/criminal-records/eriminal-
history-record-requests. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals
approved by. the agency shall be allowed to.work in said facility. Depending on the facility, enhanced security checks

* may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract' Sypervisor shall participate in-regular
meetings with the Contracting Officer, or designee, to conduct 2 general review of the services provided. The Contact
Supervisor shiatl solve technical problems and prepare work schedules in compliance with Contract réquirements. The
Contact. Supcrvisor shall be responsible for the establishment and-continuation of an approved quality control

v s mpare——

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed éach day and to record any concerns needing corrective action. The Vendor’s
on-site supervisor shall review this logbook regularty and shall ensure that nated corrections are made if carrections
are Vendor’s responsibility. If corrections are not Vendor s responsibility, then the on-site supervisor shall verify and
note in thie logbook that such concerns have been forwarded to the State Agency. '

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for-all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which operations are
to-be performed and the day, week, and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requirements List ail services lo be performed.

Weekly Requirements The day in the week that work will be performed.
Monthly Requirements | The week in the month that work will be performed.
Quarterly Requirements The week and month that work will be performed.
Semi-Anaual The week and the month that work will be perforr;'led.
Requirements

The Vendor shall, upon request by the Contracting Officer-or Site Contact, provide a work distribution and staffing
plan including the minimum number of workers and supervisory personnel assigned to each facitity, specific tasks for
each individual, and the amouat of time allotted for each individual.

[tis expected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract; their decision as to acceptance shall be final. Should the
Contracting Officer deem the work provided as unacceptable, the Vendar will be provided with up to fifteen (15) days
period to cure said default. If the Vendor does not cure the défault after that period or if the Contracting Officer finds a
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subsequent instance of work which is deemed unaccaptable, said failure shall be grounds for immediate termination of
the Contract,

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets. The
use of State phones or equipment is strictly protibited. No smoking on or in State facilities by work staff shatl be
allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State
employees by work staff. All unclaimed articles found in or about the work aress by work staff shall be immediately
turned over to the Facility Contact Person.

The Vendor shall pravide all cleaning and/or floor products and materials necessary for the work staff to perform their
respective duties and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered by
RSA 277-A, the Workers Right to Know Act.

BEach piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair. Any equipment that
is unsafe or requiring rcpair shall be immediately removed from S i i i

Any equipment left on State property by the Vendor is solely the Vendor’s responsibility. Any of the work staff’s
personal property brought onto State property is solely the Vendor’s responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assigned places only. All work staff are to romain in their assigned area during work periods, keeping all spaces

locked in which they are not working unless otherwise instructed. All work staff are expected to work in a manner that
will maintain security in the best interest of the State. |

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights (unless
otherwise instructed).

Il the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security services
performed by State personnel or by third parties on behalf of the State, These costs shall be the actual third-party costs
orin the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be
duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are
lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or
locks; however, the State, at its option, may replace the affected lock or locks or perform rekeying. When the
replacement or locks or rekeying is performed by the State, the total cost of rekeying or the replacements of the
lock(s} shall be deducted from the monthly payment due to the Vendor. In the event & master key is lost or duplicated,
all locks and keys for that system may be replaced by the State and the total cost deducted from the monthly payment
due to the Vendor. It is the responsibility of the Vendor to prohibit the use of keys issued by the State by any persons
other than the work staff.

The Vendor and its work staff shalt report fires, hazardous conditions, and items in need of repair, including but not
limited to burnt-out lights, leaking faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, veatilation, and air conditioning systems shall not be adjusted by the work
staff.

Water faucets or valves shall be turned off after the required usage has been accornplished,
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The movement of furniture to allow accessibility for the performance of cleaning services is entirely the responsibility
of the Vendor.

Failure by the Vendor to adhere to the “Definitions of Work and Work Standards™ and Location Requirements shall be
subject to payment deduction for non-performance.

Definiti ork an Standards:

All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (aka Spray Buffing): shail be accomplished with a high-speed buffing machine and a Tampico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc.

A floor is congidered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine
using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the start of
work and replaced when the carpet is dry.

A carpet is considered clean when all s0il and embedded dirt and grit have been removed, it is free of all stains and
has been restored to its original appearance as weer and tear will allow. Immediately after cleaning, the carpet is only
slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and
shall not cause damage to furniture, doors, trim or other objects. Vacuum alt chairs using a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of alf dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including comers, edges, and under furniture. )

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitabie for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling,

A ceiling diffuser is considered clean when it is free of dus, dirt, stains, tarish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

Check-off List — Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) — shall be accomplished by
damp cleaning of all surfaces of the object using-a germicidal detergent solution.

A surface-is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must
be bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (matsj — shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is considered
properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit including the area
under the mat.

Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible components and the fixtures
are clean and free from lint, streaks, and deposits.

Damp Mopping — shall be accomplished using cotton or sponge yam mops, appropriate stain removal agents, heated
water, and detergent. If required using as small amount of water as possible.

Page 9 of 17

Contraclor Initials __QL

pue (50T

)

et ek



wind

A floor is considered properly damp mopped when all dirt, dust, marks, filin, streaks, debris, and standing water has
been removed.

Dusting — shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

Floor Refinishing — consists of stripping and waxing (restorative maintenance). [t is used to even out the floor 1
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an -
acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up [
along edges, etc. s

Low Level Dusting — dust all low-lovel ledges, furniture, and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall '
be removed from surfaces of desks, chairs, file cabinets, other types of office fumniture, and equipment, ledges, i
windowsills, handrails to & line of six (6) feet from the floor. - :

High Level Dusting — dust all bigh-level areas including furniture; ledges, ceilings, walls, and structural components E

above six (6) feet from the floor. 7
i g i iy St, GObwebs, dust steaks, lintt, litier, and dry soil shall ‘
i wells, and structural components to a line above six (6) feet ;

be movcd from surfaces of ledges, fumiture, ceilings, :
from the floor.

[5 TS0 B0 PTO DINPIET

Machine Scrébbing/F!oor Recoating — is used to even out the floor appearance by removing top layers of finish and
recoating to build the base finish. Scrub and recoating should be performed when preventstive maintenance does not
leave floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches,
soil, etc.

Receptacle Emptying — includes all trash receptacles including sanitary disposal containers. Trash liner replacement is
included as required.

Resilient Flooring — is designed to be durable, resistant to stains and water, and comfortable to stand and work on.
The most common types of resilient flooring are made from materials like vinyl, lincleum, and rubber.

- ————

Y

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevent stains by wiping spills promptty.

———n i —

Stripping a Resilient Tile Floor:
1. Walk through area noting problem spots; remove all sticky insofuble substances such as gum.

Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.

Strip the base boards and corners using wax stripper and scrub brush.

Strip floors, small areas at a time using “floor strippers” according to label directions. L
Using stripping pads (or equivalent}, agitate the area. ;

Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.
Flood rinse the area with cool, clean water.

Pick up excess water and using a wet/idry vacuum or mop and bucket.

Y ® NSO oA WN

A second rinse may be needed.

10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor:
I Check floor, making sure that it is totally dry and free of any old finish or stripper residue.
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a8) Ifthere is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip the

floor.
2. Floor temperature should be above 54 degrees F for proper curing of finish.

3. Select and apply the proper floor finish,

4. Allow floor finish to dry completely.

3. Apply the proper number of coats of finish per manufacturer's recommendation.

Growt/Quarry/Ceramic Tile Maintenance — Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.
Stubborn stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad or
brush and a recommended cleaning solation will assist in remoyving of stains)

For added protection of cement-based grout, a sealer may be applied according to the manufacturer’s instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

Rubber The/Rolled Rubber Floors ~
For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.

2. Vacuum the entire rubber floor with a high CFM vacutim to assurc the finer dirt and grit is removed. Note: never
use mineral spirits, painter thinners or strippers or any petroleum products to clean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9) cleaner can
be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral clean will work.

4. Damp mop (ONLY do not flood) the surface until you have removed all visiblc dirt, sand, and grim.
For heavily soiled surfaces: -

I. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. [f the rubber
floor is especially dirty it may be pecessary to hand mop some of the worst areas before beginning.

2. Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or it may
require using a power buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a soft aylon brush. If using a buffer, wet the area and
buff only a workable area that can be completely buffed and vacuumed withip fifteen (15) minutes.

4. Donotlet the cleaning solution stand on the rubber floor for longer periods of time.

3. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if nccessary.
For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process with a more aggressive
black pad in order to remove the dirt.

&, Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a hand mop or
an auto scrubber.
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The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the i
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfactory. condition ali

- defective work and damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed
promptly with the necessary corrections, the State may withhold any amount necessary to corrcct all defective work or
damages from payments to the Vendor.

(1o ey Al |

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall uge.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, |
careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State. E
While on State property, employees shall be subject to the control of the State, but under no circumstances shalisuch |

persons be deemed to be employees of the State, §
All personnel shall observe all regulations or special restrictions in effect at the State Agency. ’
The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they are currently servicing,
Approval by the State must be received prior to a sub-contractor starting any work.

' pe——

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:00 AM. and 4:00 P.M. unléss other arraagements arc made in advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

ey

The Contractor shall not commence work until a conference is held with each Stete agency intending to utilize the }
Contractor’s services, at which representatives of the Contractor and the State are present. The conference will be 4
arranged by the State agency.

The State shall requirc correction of any defective work and the repair of any damages to any part of a building or its

~ appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor sha)|
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
s0 caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
Contractor to proceed promptly with the necessary corrections or repairs, the State may withhold any amount
necessary to correct all defective work or repair all damages from payments to the Contractor.

R

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contracror to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the
State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be employees of the State,
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All personnel shall observe all regulations or special restrictions in effect at any State agency location at which.
services are to be provided.

The Contractor’s persannel shalt be allowed only in‘arcas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If subcontractors are to be utilized, Contractor shall provide information regarding the proposéd sub-contractors
mcludmg the name of the company; their address, contact person.and three references for clients they are currently
servicing. Approval by the Stafe must be received prior to a sub-contractor starting any work.

. USAGE REPORTING:

The.Contractor shall submit 2 quarterty and annual usage report for analysis for each state agency or eligible
participant. Reporty are due no later than 30 days aftér the end of 2ach calendar quarter to the Bureau of Purchase and
. Property, Steven Burgess and sent electronic-to Steven. H.Burgess@DAS NH.Gov, Ata minimum, the Repon shall
include:

Contract Number
Utilizing Agency-and Eligible Participant
Services/Products Purchased (showing the manufacturer, item, part mimber, and the final cost.)

B s e
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Kecycling documentation with respect to content used in the manufacture, development.and distribution process: of
goods and services sold. This report shall include biit not be liiited to:
o Percentage of recycled materials contained within finished products
o Percentage of waste recycled throughout the menufacturing process
0 Types and volume of packaging used for transport
o Any associated material avoided and/or recycled as applicable under contract
o A standardized reporting form will be provided after contract award
e Total Cost of all Services/Products Purchased: Ability to sort by agency/eligible participant.
s Preferred-in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:
The Contractor shall janitorial cleaning services strictly pursuant to, and in conformity with, the specifications
described in State RFB 2861-24, as described herein, and under the terms of this Contract.

It is the responsibility of the ConU'actor to maintain this contract and New Hampshire Vendor Registration with up to
date contact information.

Contract specific contect information (Sales contact, Contractor contract manager, etc.) shall be sent to-the State’s
Contracting Office listed in Box 1.9 of Form P-37,

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

hitps:#/apps.das.nh.gov/vendorregistration/
The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damagc causcd

while performing this work. The Contractor shall agree that any damage to building(s), materials, equipinent or other
property during the performance of the service shall be repaired at its own expense, to the State’s. satisfaction.

. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS:

The Contractor certifies, by signature of this contract, that neither it nor its prineipals is presently debarred,
suspended, proposed. for debarmerit, declared ineligible, or voluntarily excluded from participation in this trensaction
by any Federal Department or Agency.

. CONFIDENTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and subimit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agency prior to the start of any work
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EXHIBIT C - METHOD OF PAYMENT
9. CONTRACT PRICE:

The Contractor hereby agrees to provide janitorial cleaning services in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $2,095,810.20; this figure shall not
be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure from the effective

date through the expiration date as indicated in Form P-37 Block 1.7.
10. PRICING STRUCTURE:

Nightly Maintenance - 5 nights per week 4:00 PM to 12 A.M.
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Daily Rate | Emergency
Location and Cleaning Schedule 7/1/2024- Rate !
63172027 Hourly -
NHES Nashua 6 Townsend West, Nashua ;
2 Weekday Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM $40.00 $75.00 E
1 Weskend Day Maintenance 7 AM - 5 PM :
NHES Manchester, 300 Hanover Stoeet, Manchester i—
2 Weekday Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM $40.00 $75.00 1
1 Weekend Day Maintenance 7 AM - 5§ PM
Merrimack County Superior Court, 5 Court Street, Concord, NH 03301 $120.00
Nighily Maintenance / 5 Days: Monday through Friday (4 pm - 9 pm) ’ $75.00 ]
Lebanon Circuit Courthouse, 38 Centerra Pkwy, Lebanon, NH S Sl ]
Nightly Maintenance/5 Days: Monday through Friday (4 PM - 8 PM) — -
State Police Troop B/DOT District 5, 16 East Point Drive, Bedford, NH $50.00 §75.00 3
Nightly Maintenance 3 Nights (M,W,F) 5 PM - 11 PM or other approved schedule b : N
State Police - Hangar, 91 Airport Road, Concord, NH £35.00 STSI00, 5
Nightly Maintenance - 5 days per week (Monday - Friday), S PM - 11 PM : : !
DMV, 4 Meadowbrook Drive, Milford NH, 03055 ;
5 Days a Week $40.00 $75.00
i
DMYV, Manchester Commons, Building B, Suites 2/3, 377 S, Willow St, Manchester !
Nightly Maintenance 5 Nights 5 PM - 11 PM $45.00 $75.00
One (1) Cleaning (Restrooms oaly) 5 days- 11 AM - 1 PM
Marine Patrol, 31 Dock Road, Gilford
Daily Maintenance - 5 days/woek $75.00 $50.00 P
DOC (Field Services), S-I Pine Street Ext., #6 Mill South, Nashua $42.00 —— b
Nightly Maintenance 1 night a week (TBD) 5 PM - 11 PM ’ : i
Administrative Services - Historical Socisty, 19 Pillsbury Street, Concord $40.00 £75.00
Nightly Maintenance (5 days) 3 PM to 11 PM ) '
WNH Dept of Personnel, 54 Regional Drive, Concord, NH 03301
Weekly Maintenance Thursdays 9 AM -3 PM $46.00 $75.00
(If Thursday is a holiday; services shall be done that preceding work day)
Central Facilities, DOT, John Q. Morton Building, 7 Hazen Drive, Concord N.H.
Day Matron/Porter 11:30 AM.-3:30 P.M. M - F (To be shared with the 5 Haven Dr.) © $450.00 $75.00



11. VL‘NDOB’S BALANCE OF PRODUCT LINE ITEMS:

The items in the Offer Section include the most common services required by State of New Hampshire agencies and
shall be uséd for award purposes. During the term of contract, the State may require additional services that relate to
the services represented herein from the successful Vendor’s Balance of Product Line, All items ordered shall include

all shipping/charges as specified above: in “Bid Prices™.
12, INVOICE:

Ttemized invoices shall be submitted to the individual agency after the completion of the services and shall include a

brief déscription of the work done along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to

the State’s satisfaction.
The invoice shall be sent to the address of the using agency under agreemeit.

13. PAYMENT; o
Payments may_be made \nalACH or P—Card" Use, the folie
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Central Facilities, Burean of Materials and Research, 5 Hazen Drive, Concord N.H. ;
Day Matron/Porter (To be shared with.the Morton building) 11:30 AM.-3:30P.M. M - F $90.00 $75.00 :
Nightly Maintenance - 5 nights per. week. 4:30 P.M. to 9:00 P.M.
DOT Bureau of Turpikes Hooksett Facility, 36 Hackett Hill Rd, Hooksett, NH $55.00 $75.0
Nightly Maintenance - 5 days Monday through Friday 5:00PM - 11:00PM o 00
DNCR, 172 Pembroke Road, Concord, NH 03301 SEET0 $75.0
Nightly Maintenance / 5 Days: Monday through Friday (A fier 4PM) ’ 00
DNCR, Hampton Beach State Park- Main Beach; North Beach & North Hampton. $629.50 $95.0 1
Daily Maintenance - 7 days Saturday through Frlday 11:00AM-11:30PM e 00 i
NHDES, WRBP Franklin WWTP, 528 River Street, Franklin $50.00 $75.00 3
Twice Weekly Maintenance (Tuesday and Thursday) S - .
DES, Dam Bureau - Ops and Maint. Facility 73 Silk Farm Road, Concord. — S50 E
Weekly Maintenance (Friday) 8:00am - 4:00pm ‘ 00
vocationat Kenabiitation, T Sundial Ave.; Surte: Z0TN, Manchester ; ]
Daily Maintenance 3 days per weck 240100 $75.00 i
Persons with.Disabi]itiesTalking_ Library, } 17 Pleasant Street, Concord, NH $40.00 $75.00 '
Nightly-Maintenance - 3 Nights (M, W, F) 5 PM - 11 PM’ ' |
DMAVS, Joint Force Headquarters, Building, 1, Concord, NH $176.50 $75.0
Night Maintenance 5 days (Monday-Friday) Time TBD ' .80
Civil Support Team (CST), Building 2, Concord, NH .
Night Maintenance 5 days (Monday-Friday) Time TBD SAGS0 $75.00 [

i —



RFB 2861-24 is incorporated here within.

EXHIBIT D - RFB 861-24
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EXHIBIT E - CONTRACTOR’S BID
Contractor’s bid is incorporated here within.
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State of New Hampshire -

Department of State

CERTIFICATE

1, David M. Scenlan, Secretary of State of the State of New Hampshire, do hersby certify that PRO CITY FACILITIES
SERVICES INC is a New Hampshire Profit Corporation registered to transact business In New Hampshire on March 20,2012,

e s o -
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further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this offics is concemed; and the attached is a truc copy of the list of documents on file in this office.

Busioess [D: 668477
Certificate Number: 0006653326

INTESTIMONY WHEREOF,

L hereo set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of Apeil A.D. 2024,

David M. Scanlan
Secrotary of State
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Certificate of Authority # 1 (Corgoration, Non-Profit Carporation)

C te Resoluti

I, p&u\u AU gusko | hereby certify that I am duly elected Clerk/Secretary/Officer of
{Name)

at which a quorum: of the Directors/shareholders were present and voting.

i re et |

—r—

VOTED: That\ [ 13an Q:\?RUS’VO" (may list more than one person) is
(Name and.Title)

duly authorized to enter into contracts or agreements on behalf 6f

BoCily

‘Name of Corporation )

", with the State of New Hampshire and any of

its agencies or departments and further is authorized to execute any documents
which may in his/her judgment be desirable or necessary to effect the purpose of
this v.-01e.

I hereby certify that said vote has not beén amended or rep,ea]ed.an‘d remains in full force
and effect as of the date of the contract to .which this certificate is attached. This authority
remains-valid for thirty (30} days from the date of this Corporate Resolution. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
e State of New l—liamp'shir'e, all siach

(Name & Title)

listed individual to-bind the corporation in contracts. with t

limitations are expressly stated herein.

patep: (W ] Ot/ 2 ATTEST:

e v e ETETY
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PROCITY-01 NMAGNARELL!
ACORD CERTIFICATE OF LIABILITY INSURANCE " e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ON
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTI
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

LY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
TUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLZED

IMPORTANT:

If the certificata holder is an ADDITIONAL INSURED,
It SUBROGATION IS WAIVED, subject to the torms and
this certificate does not confer rights to the certificate hol

, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.

conditions of tha palicy, certain palicles may require an endorsement. A statement on
dor in lleu of such endorgement(s).

propucer License # AGR8150

Clark Insurance
One Sundlal Ave Sufte 302N
Manchestor, NH 03103

| G2l4cT Nancy Magnarelli, ACSR

. Exty: (603) 716-2368

[EA% voy(503) 622-2854

| 5d4ikss. nancy.magnarelli@marshmma.com

INSURER({S} AFFORDING COVERAGE HAIC ¥
msurer & ;: Sentry Insurance Company 24988
WMSURED (NSURER B ; !
Pro City Facllitles Services Inc . T
A1 Phoenix Cleaning Services LLC BISURER ; T
100 Witiow Street Suite 9 INSURER D ;
Manchester, NH 03103 INSURERE :
INSURER F ;
COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

|=<FHR= - DERTIFY=THAT THE-
INDICATED. NOTWITHSTANDING

POLRHES OF - INSURANCE TISTED- AR OV MAVE SEENTSSUE
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONT
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFF
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY

UTCTHE WS URED NARED AEOVE

RACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
ORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
HAVE BEEN REDUCED BY PAID CLAIMS,

e

FORTHE POLICY PERIOD

e TYPE OF INSURANCE o, POLICY NUMBER R ror | SanCY EXP LMTS
A | X | commERCIAL GENERAL LIABILITY EACH OGCURRENCE 5 1,000,000
-
| oums.wane X oceun 40208567 12111/2023 | 12111/2024 | GACETORENTED ™' 500,000
| | MED ExP gany one gerson) | § 15,000
- | PERSONAL 8 ADVINJURY i § 1,000,000
| GEN AGGREGATE LIMIT APPLIES PER: GEMERAL AGGREGATE s 3,000,000
| Hi=otcy @ & £oC PRODUCTS - COMPIOP AGG | § 2,000,000
OTHZR: $
" A | automoBE LABHITY {%2“5"?‘5“)5'“&5 Lt s 1,000,000
X | any auto 20208567 1211112023 | 12111/2028 | sooiLy inuuRY (Per porsony | $
™| ownNED [ gcreguieD ‘m
| JAJTOSONLY [ : AUTOS BODILY INJURY (Por accident) | §
XS5 o ;1{ NRERBER [EOeRpumee Ty
! i 3
A | X | unpreLLA LI IL OCCUR | EACH OCCURRENCE f 2,000,000
EXCESS LIAB j CLAIMS-MADE IAD208567 12111/2023 | 12111/2024 AGGREGATE < 2,000,600
oep | X [ revenmion's 0 s
A | WORKERS COMPENSATION . X I PER l [Ciw-
AND EMPLOYERS' LIABILITY SIATJTE i ER
A RO Er AT ERE R A0208567 121112023 ) 1211112024 S —— 3 1,000,000
ICEAMEMBER £ XCLUDE0? [N inia : 1,000,000
g LG E.L DISEASE - SA EMPLOYEE] S 200,
n‘gn. Jescribe ynder 1,000,000
DESCRIPTION OF OPERATIONS bsiow EL DISEASE - 20LICY UMIT | 5 et
. |

States in JA: NH & MA

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additfanal Remarks Schedule, miy be sttachad if mare 1pace i required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

25 Capital S5t
Concord, NH 03301

Department of Administrative Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

CE m———

AUTHORIZED REPRESENTATIVE
o

ACORD 25 [2016/03})

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACQRD
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[Insert neme of 5ig_nur1(\briw Ehjﬁ‘uj'iiﬂ , on behalf of
{collectively { ol m i

STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER 3
pae: 3(4 |24 _
Company Name:, pfp 'Cf-il’- gw.qb’iﬂb EVV {%AS /”CJ |
adaress: $030 S, U\M\w %&‘rf, s vy

P = . :

Monduber, U Q5105 :

“Te: Point of Contact: Steve Burgess -
Telephone: (603)-271-2009

Email: NH:Purchnsin ns.nb.gov R

RE: Bid Invitation Name: Janitorial Cleaning Serviges.
Bid Number: 2861-24

Bid Posted Daie (on orby): 1/8/2024 .
-Bid Closing Date and Time: 3/4/2024 9:00 AM. {EST)
Dear Steve Burgess,

[insert name of entity. submitting bid
referred] to as “Vendor") hermhy submits an affer 53 contaimed in-ibe Wil e B ithr-{ B -t the-Stete-uf e

Hampshite in résponse s BFDY # 2861-24 for Jaaitridt Cleaning Services at the'priéc(sf quoted hicrein'in complete aceordance with the bid,

Vendot attests to the fact that:

The: Vendor has'reviewed and agreed to be bound by the Bid. ]
The Vendor has-not altered"any of the language.or other provisions contained in the Bid document.
The Bid is efféctive for a perlad of 180 days from the Bid.Closing date as indicated aboye.
The:prices Viendor has quated in the Bid wére estahlished withowt collusion with other vendors.
The Vendor has:read and fully understands this Bid,
. Furtier, in accordance with RSA 21-I:11-c, [he undersigned Yendor centifies that neither the Yendor norany. of its subsidiaries, affiliates or
principal officers (principal officers refers to individuals with management responsibility. for the entity or association):
8. Has, within the pusi 2 years, been convicted of, or pleaded guilty to. a viclation of RSA 356:2, RSA.356:4, or any state or federal taw or
county or municipal ordinance prohibiting specitied bidding practices, or involving anlitrust violations, which has not been annulled:
‘Has been prohibited, either permanently or lemporarily, from participating in any public works project pursuant to RSA 638:20;
Has previously provided false, deceptive, or Faudulent information on a vendor code numbtr application form; or ady other document
subinitted to the state of New Hampshire, which.information was not corrected as-f the'time of the fiting a bid. prisposal, or quotation:
s currenily debarred from perferhing wark on any project of ihe federal government or the government of ary state; ]
. Has, withinthe past.2 years. filed.to cure's default on any contract with the federnl government or the government of any stare; |
£ Ispresently subject to any order uf the department of labor, the depariment of employment security, ot any other staie depariment, agency,
board; or commission, finding that the applicani is not4n compliance sith the requiremants of the. laws or rules that.the depantment, agenr;'y,
board, or commission is charged with implementing;
8 [s presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or any
other state dcpnnmenl, agency, board, or commission, which sanction or penatry has not been fully disciiarged or fulfilied;
h.Is currently serving a sentence or is subject to 2 continuing or unfulfilicd penally for any crime or violation noted in this section:
i.  Has failed or neglected to advise the division of any conviction, pleaaf guilty, or finding relative to any crime or violation noted in this
section.-or of any debarment.. within 30 days of such-conviction, plea, finding, or debarment; or
Jj. Hasbeenplaced on the debarred parties st described in RSA 21-0:11-¢ within the: past vear.

o R

N o i

S,

e

This docurnent shall be signed by a:persun who is anthorized:to lepnliy. obligate the responding vendor. A signature on this document indicates that ail
Stare of New Hampshire terms and conditions afe accepted by the responding vendor and that any and-alt other tzrms and conditions submiitted by the
responding vendor are il and void, even if such terms add conditions have terminology [ the contrary. The responding vendor shail also be subject
to State of New Hampshire lerms pad conditiond as smt):l{m the reverse-of the purchase order.

j: Authorized Signor's Title Q-E/& ?d(llfl ‘{"—

E_ Fonn PIT.A

Autliorized Signor's Signature

a
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE
PURPQSE: i
The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services to the State of New Hampshire with

services indicated in the SCOPE OF SERVICES and OFFER sections of this bid irivitatiori, in-accordance with the réquirements of this
bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:;

Read the entire bid invitation prior ta filling it out. Complete.the pricing information. in the “Offer” section (detailed information on

how to fill out the pricinig information.can be found in the “Offer s}ection)i cqmplctc-ﬂw"‘“&lergdor Cbnlacunfgnnation" sec&io_n: and
. s ] — o Py e q . AR RS e St e N B b e e Ty T T LT i O hh e A
ﬁnall?:é fill out, and signed page one of the bid invitation. IEkdding.oaNG REmp{o il al- AathmnentSEDNCREGpion SOS:

BID SUBMITTAL,:

All bids shall be submitted-on Attachment 6:-Offer Sheet (or an cxact copy), shall be typed or clearly printed in ink, and sha!l be
received on'or before the date and'time specified on page 1 of this bid under “Bid Closing”. Interested perties may submit 4 bid to the
State of New Hampshire Bureau of Purchase and Property by email to NH.Purchasing@DAS.NH.Gov. All bids shall be clearly
marked with bid number, date due-and purchasing agent’s name.

IF YOU-AR_E—EXPERIENCI_NG DIFFICULTIES EMAILING YOUR BID OR YOU WISH.TO VERIFY THAT YOUR BID
ESPON ASBEEY Pl  LALL(OU3 ) 27T-2201.

BID INQUIRIES: !

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their arganization to

the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property. no tater than 4:00 PM on

the date listed in the timeline below. Questions shall not be submitted to anyone other than the Purchasing A gent ‘'or hisher

representative. Bidders that submit questions verbally or in writing to any other State entity or State persennel shall be found in

violation of this part.and may be found non-compliant.

. Questions shall be-submitted by email to Steve Burgess at Steven.H.Burgess@DAS.NH.Gav.
Submissions shall clearly identify the bid Number, the Vendor’s name and address and the-nare of the person submitting:the question,
Bi1D DUE DATE:
All bid submissions shall be received at the Bureau of Purchase and Property no later than-the date and time shown on the transmirtal

letter of this bid. Submissions received after the date and time. specified shall be marked as “Laté™ and shall not fie considered in the
evaluation process.

All offers shafl remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s disclosure-or distribution
of bids other than to DAS, Bureau of Purchase.and Property may be grounds for disqualification.

ADDENDA:

[n the event it:becones necessary to add to or revise any part of this bid prior to the scheduled subminal date, the NH Bureau of
Purchase and Property shall post on our web site any. Addenda. Before your submission and periodically priorto the RFB closing,
Vendors are required to check thie site for any-addenda or other materials that may have been issued affecting the bid. The web site
address is:

TIMELINE;
The timeline below is provided as a general guideline and is subject to change. Unless stated otlierwise, consider the dates below a
“no later than” date.

1/8/2024 Bid Solicitation distributed on or by.
21202024 Last day tor questions, clarifications, and/or requested changes to bid.
342024 9:00AM (EST) BidC losing ;
712024 : {mplementation of Contract
TERMS OF SUBMISSION:

All material received in response.to this bid shali become the property of the State and shall not be returned to the Vendor, Regardless
ol the Vendors selected, the State reserves the right to use any information presented in a bid response. The content of each Vendor's
bid shall become public information once a contract(s) has been awarded.

Page 2 o[ 20
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A responding bid that has been completed and signed by your representative shall constitute your company's acceptance of all State of
New Hampshire terms and conditions and shall.legally obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time)-until a contract is awarded, no
bidder shall offér ar give, directly or indirectly, any gifi, expense reimbursement, or honorarium, as defined by RSA 15-B, to-any
elected official, public official,.public employee, constitutional official, or family meniber of any such official oremployee who shall
select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submilted by the Vendor are.
specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms and/or conditions
contain language to the contrary.

The foni' P-37 Contract attached hereto shall be part of this bid and the basis for the contract{s). The suceessful Vendor and the State,
following notification, shall promptly execute this contract form, which is to be completed by incorporating the service requirements
and price conditions established by: the vendor’s offer.

CHAPTER ADM 600-PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids. shall be filled out on the original documients and. format that are a part of this bid invitation. Vendors may submit
additional paperwork with pricing, but all.pricing shall.be on the dacuments provided with this bid invitation and in the State’s format.
CONTRACT TERM;

The term of the contract shall commence on July 1,2024, or upon approval of the Commissioner of the Department of Administrative

i |

Al

Pl

‘of-approximately-three (3 years:

‘The:contract may be extended for up to an additional two (2) years thereafter under the saine terms, conditions, and pricing structure upon
the mutual agreement betwegn the successful Vendor and the State with the approval of the Commissioner of the Department of
Administrative Services or the Govemnor and Executive Council,

CONTRACT AWARD:

The award shall' be made to the. Vendor(s) meeting the criteria established in this RFB and providing the lowest daily 