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Catherine A Keane
Charles M. Arlinghaus Deputy Commissioner

Commissioner

Sheri L. Rockburn

Assistant Commissioner

October 16, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REOIJESTED ACTION

Authorize the Department of Administrative Services to enter into a Retroactive
amendment to an existing contract (Contract #8003451) with Pro City Facilities Services Inc,
(VC#226114), Manchester. NH by adding one location, removing one location, and increasing
the price limitation by $69,220.00 from $2,095,810.20 to an amount of up to and not to exceed
$2,165,030.20 with no change to the contract completion date for janitorial cleaning services
effective retroactive to July 1, 2024 upon Governor and Executive Council through June 30,
2027. The original contract was approved by the Governor and Executive Council on June 12,
2024, Item #111.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (8003451) was approved by the Governor and
Executive Council on June 12, 2024.

This amendment is Retroactive because the Department of Administrative Services
(DAS) was notified by Rudiarius Management Company LLC dba City Wide Facility Solutions
that they would not able to meet their commitment to provide janitorial cleaning services at the
Office of Professional Licensure and Certification (OPLC). 7 Eagle Square. Suites 100, 200 &
300, Concord, NH, which was subsequently awarded to Pro City Facilities Services Inc. the next
lowest bidder for RFB 2861-24. Due to the nature of the service, Pro City Facilities Services Inc
started janitorial services at the OPLC facility on July 1, 2024.

Pro City Facilities Services Inc was not able to meet their commitment to provide
janitorial cleaning services at NHDES, WRBP - WWTP, 528 River Street, Franklin, NH due to
the absence of sub-contractors once the award was made. Janitorial services are currently being
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and the Honorable Council
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completed by Rudiarius Management Company LLC dba City Wide Facility Solutions. This
amendment removes the agency from the original contract (8003451).

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2936-25 on July 11, 2024, with responses due on
July 25, 2024. This RFB was issued to add cleaning service at the DMV, Epping, NH and
increase the number of cleanings at the Department of Personnel (DOP), Concord, NH. This
RFB reached 82 vendors through the NIGP registry with an additional 3 directly sourced. There
were 5 compliant responses received with Pro City Facilities Services Inc providing the lowest
cost for the DOP. Pro City Facilities Services is the incumbent for the DOP. This amendment
will increase the number of cleaning Pro City Facilities Services is currently performing.

The removal of the NHDES, WRBP - WWTP decreases the price limitation by
$15,600.00, while the addition of the OPLC and DOP increases the price limitation $84,820.00.
This results in an increase of the price limitation from $2,095,810.20 to $2,165,030.20 or
$69,220.00. The price limitation is calculated by using actual expenditures for the term of the
contract (8003451). A 10% allowance was built into the original price limitation to cover per
occurrence services. No additional allowance is to be added.

Contract fmancials

Original price limitation $2,095,810.20

Remove location ($15,600.00)

Add OPLC location $69,420.00

Add increased cleanings - DOP $15,400.00

New price limitation $2,165,030.20

Based on the foregoing, I am respectfully recommending approval of the Retroactive
contract amendment with Pro City Facilities Services Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH i-800-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta

Director

(603) 271-2201

Bid Description Janitorial Cleaning Services Agency Statewide

RFB# 2936-25 Requisition# N/A

Agent Name Steven Burgess Bid Closing 07/25/2024 @ 11:00 AM (EST)

Indicates Winner:

Qty. UOM Product Description

Pro City Facilities Shine House
J

"Express Janitorial

Unit Cost Extended Cost Unit Cost Extended Cost Unit Cost Extended Cost

104 EA
Department of Personnel
54 Regional Dr., Concord, N.H. $50.00 $5,200.00 $75.00 $7,800.00 $340.00 $35,360.00

Contract Term $15,400.00 $23,100.00 $104,720.00

Superior Facilities Casco Bay

Unit Cost Extended Cost Unit Cost Extended Cost

DOP $105.00 $10,920.00 $229.04 $23,820.16

Contract Term $32,340.00 $70,544.32

". Recommendation Summary
Statewide Contract or Amendment Amendment

Term of Contract Three year with two year extension

Number of Solicitations Received 4

Number of Sourced bidders 3

Number of NIGP Vendors Sourced 80

Number of non-responsive bidders 79

P-37 Checklist Complete Amendment

Method of Payment (P-card/ACH) P-card and ACH

FOB Delivered Yes

special Notes: Pro City Pacililics is the incumbent for the Department of Personnel (DOP).Pro Citiy Pacililies existing contract, 8003451, will be amended to
increase the number of cleanings per week at the DOP. The amendment will also add the OPLC from RPB 2861-24 bringing the price limitation
to $2,165,030.20. l-irst year of DOP amendment is 100 cleanings.
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l>ivision of Hrocurement Supfion Services
Bureau ofPurcbasc Prc^ieny

KKB Bid Summaiy

CaiyS. Ukoeat

Oreocr

(603)271-2201

Kid Desizipiion JamioriaJ Cleaning Services Agency Depaiuneni of Adminisiraiive Services

RFB# 2Hftl-24 Ruauisitinn^ N/A

Agon Name Sieven Hurge&^ Hid Closing 03/04/2024
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NHbS Naidiua 6 Tuwnsend Wcsi, Nashua LOW Bid

2 Weekday Nightly Mamlenance (1 unday & 1 hursday) 5 PM - V PM
1 Wpekeml IJav Maintnwwa-7 AM - 3 PM

156 $6.26000 $12,461)60 No Bid $17.946 66 f^BU $11.700 00 NoBU NoBU NoBU NoBU $21.52860 $10.608 00

NHFS Manchester, 300 Hanover Street, Manchester

2 Weekday Ni^tly Maintenance (1 ucsday & ITiursday) S PM - V PM
1 Weekend Dav Mamtmance 7 AM - 3 PM

3 156 $6,240.00 $10.920 06 NoBri $42.900 00 NoM $9360 00 $11,706 00 NoBU >toBU NoBU NoBU SI 5.9] 2 00

Merrimack County Superior ('ouxt. 5 ('uuit Street. Concord. NH 03301

Nichllv M"ini<-'ani-cy 5 Obvs. Mondav throuah PntUvId nm - U nmi
s 260 $31,200 00 $72,800 00 NoBd $74.100 60 $31.460 00 $54.600 00 $44.720 00 NoBU $36,92000 NoBU $75.14(160 NoBU

l,ehanon ('irctul C'ounhousc. 38 Centerra Pkwy, Lebanon, NH
Niphilv Maintenancc/S Davs. Mondnv rhrniieh Kridav (4 PM - 8 PMI

s 260 $32.50000 $39,000 UO NoBU $52.000 00 NoBU NoBU No BU $77,220 00 NoBU NoBU NoBU NoBU

State Police Troi^ B/D01 District 5, 16 East Point Drive, Bedford, NH
Niphtlv Maintenance 3 Niuhts IM.W.PI 5 PM • 11 PM or other snnrovprl scheHiiie

3 156 $7,000.00 NoBid NoBd No BU NoBU $9.36000 No BU NoBU 7«)BU NoBU NoBU $13360 00

State PoLce - Hangar, 91 Airport Road, Concord, NH

Niphtlv Maintenance - 5 daw i>cr wcrk l Mondav - hndavt. 5 PM • i 1 PM
5 260 $$,10000 NoBkI NoBhI S58.506U0 NoBU $11.700 00 No BU NoBU h4>BU NoBU TteBU NoBU

DMV, 4 Meadowbrook Drive. Milfcrd NH, 03055

5 Davs a Week
5 260 $10,400.00 No Bid NoBd No BU NoBU $11,700 00 No BU NoBU NoBU NoBU NoBU $17.680 00

DMV, Manchester Commons, Building B, Suites 2/3. 377 S. Willow St, Mandtesler

Nightly Maintenance 5 Nights 5 PM • 11 PM
One 111 Cleaninv tKestroonis oolvt 5 davs • 11 AM • 1 PM

5 260 S11,700.00 NoBU NoBU $37.700 00 NoBU NoBU NoBU NoBU $12,48000 NoBU NoBU $26,520 00

Marine Patrol, 31 Dock Road. Gilford

Daily Maintenance - 5 davs/week
5 260 $19,50000 $27,300 00 NoBU No BU NoBU NoBU NoBU NoBU NoBU NoBU NoBU No BU

DMAVS. ioint Porce Heariouartws Kiiildinp 1 Concord NH 5 260 $45.89000 $127,406 00 NoBU SI23.500 00 NoBU NoBU NoBU NoBU NoBU $187,20000 $129,74000 NoBU

Civil Support'! earn (CSTl, Building 2, Concord. NH
Niphi 5 davs iMondav-Kridavl l ime TBD

5 260 $17,390.» SS4,bO6 0Q No Bid $49.400 06 NoBU 190 BU No BU NoBU NoBU $71,500 06 S44.720 00 No BU

DfX.' (Pield Services). 5-1 Pine Sireei Hal., ab Mill South. Nashua

Niphilv Maintenance 1 nivhla week I'I BDl 5 PM -11 PM
1 52 $3.18400 NoBid NoBU $9.166 00 NoBU $4.784 00 No BU NoBU NoBU NoBU NoBU $3,536 00

Administrative Services - Historical Society, 19 Pillsbury SlreeC Concord

Nipbllv Mamlenance 15 davs) 3 PM lo 11 PM
i 1 $30000 NoBU $750 0(1 NuBU NoBU $450 00 NobU NoBU NoBU NoBU NoBU

NH Depi ufPersonel, 54 Regional Drive. Concord, NH0330I

Weekly Maintenance Thursdays 9 AM - 3 PM
ilf Thiircriav is a holiday siavices shall be done dial nrccedmp wwkdav)

I 52 $2,39300 S14.566 00 NoBU $7320 00 $2.600 00 $4.784 00 NoBU NoBU $3,224 00 No BU NoBU NoBU

Ceniral Kaciliiies, 1X31, John U Morton Building, 7 Ha/en Drive, Concord N.H.

Day Malron/Porler 11.30 A M -3 30 P M. M - h iTobe shared wilh the 5 Haven Dr.)

Niubtiv Mainlcnani-e • 5 riuhis ner week 4-flOPMlol2A.M

s 260 $117,000.00 $254.740 00 NoBU S312.000 00 NuBU $89,700 00 NotiU NoBU $]70.040 00 NoBU $227,240 00 NoBU

CeniraJ paciliiies, Bureau of Materials and Research, 5 Eiazen Drive, Concord N.H

Day Malron/Porlcr (lobeshared with ihe Mononbuilding) 1! 30 A M.-3 30 P.M. M -F
Niphtlv MsinipnarKC - 5 nmhls oer week 4.30 P.M. lo 9 tK) P.M.

5 260 ^,400.00 $91.000 06 NoBU $169,000 00 NoBU $50.70000 NoBU NoBU $44,720 00 NoBU SI95,600 06 NoBU

IX)T Bureau ofTurnpikes Hooksett Facility, 36 liackeii Hill Rd. llookseti, NH
Niphtlv Mainienance - 5 davs

5 260 $14,300.00 No Bid NuBU NoBU NoBU $15.600 00 No BU NoBU $15,660 UO NoBU NoBU No BU

DNCB, 172 Pembroke Road. Concord, NH 03301

Niphtlv Mflinrensnre / 5 Davs: Monrtav thrrvigh Knriav 1Alter 4PM1
5 260 $2238000 $63,700 00 NoBU $50.760 06 $23.14060 $39,000 06 No BU NoBU $31,260 00 NoBU NoBU NoBU

DNCR. Hampton Beach Slate Park- Mam Beach. North Beach & North Hampton

l>ailv Maintenance - 7 davs
7 564 S239.13I00 $360,360 00 $232.596 00 $254,800 60 NuBU NoBU No BU NoBU NoBU NoBU NoHU No BU

NHDFS, WRBP i-rimklm WWTP, 528 River Street, Franklin

'I wice Weeklv Mamtensnec I'luesdav and Thursdav)
2 104 S53000D S6i40 00 NoBU NoBU NuBU NoBU No bu NoBU $8,840 00 NoBU NoBU NoBU

DHS, Dam Bureau • Dps and Mainl l acilily 72 Silk Farm Road. ConcOTd
Weeklv Mamlenance iFridsvl Smiam • 4:IKInm

1 52 S12330.00 S 12.480 06 NoBU NoBU NoBU NoBU No BU NoBU NoBU NoBU NoBU NoBU

Vocaiional Kehabiliiatiun. 1 Sundial Ave.. Suiie 20IN. Manchester

Dailv Mamimanitr 3 davs nn week
] 156 86,24040 No Bid NoBU S19400 00 NoBU $7,02000 $11,70000 NoBU NoBU $20.904 00 NoBU $13,26000

Persons with Disabilities T alking I.ihiary. 117 Pleasant Streo. Concord, NH
Weekly Maintenance Thursdays 9 AM - 3 PM
1II rhursrtav is a holidav services shall he done lhat orreedinp workdavl

1 52 $230040 $3J()0 00 NoBU NoBU NoBU $2^40 00 $4,57600 TtoBU NoBU NoBU ?4oBU NoBU

Coosict AiauufE/Aflul

Comna AinMn/r«njt

lOHAlkiwaiicc

Prijc IjotfUtioa

$6)S.O<MOO

$1,905.28206

$190.52820

ajoir

NHDHS, WRBP Vtankhn WWTP. 528 River Sireei. FrankUn

Twice Wci'k Iv Mamlenance i Cuesdav and Thursdavi
2 104 S6J40 00 NoBU NoBU NoBU NoBU No BU NoBU $8.84000 NoBU NoBU NoBU

DPLC. 7 bagle Square. SuUo 100. 200 & 300. Concord, NH

5 Niflbls rtcr week Mondav lo Fnriav 5 PM
5 260 »3.14000 $36.40000 NoBU $41.600 00 NoBU Wohdtew I3U NonCoin|»lBa NoBU $39.52000 No BU NoBU NoBU

(^oanci AflBMsan ens $69.42UU0 $109,200 00 NoBU SI 24.800 00 NoBU WabiSK* HU NoaComplufl NoBU $1)8.560 00 NoBU NoBU NoBU
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FIRST AMENDMENT TO THE CONTRACT BETWEEN

PRO CITY FACILITIES SERVICES INC AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8003451

This First Amendment (hereinafter referred to as the "Amendment"), dated this day of August, 2024,
is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as
"the State").and Pro City Facilities Services Inc (hereinafter referred to as "the Contractor'^ for janitorial cleaning
services.

WHEREAS, pursuant to an agreement effective July i, 2024 (G&C Item #\ 11) set to expire June 30, 2027,
(hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain janitorial cleaning services
for the State in consideration of payment by the State of certain suras as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

-NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
$2,165,030.20

2. Amend form number P-37, Exhibit C, Contract Price, change to the following:
$2,165,030.20

3. Amend Exhibit C Pricing Structure; remove the following location and payment terms for the period July 1,
2024, through June 30, 2027:

NHDES, WRBP Franklin WWTP, 528 River Street, Franklin Daily Rate

Emergency

Rate (hourly

rate)

Twice Weekly Maintenance (Tuesday and Thursday) $ 50.00 $75.00

4. Amend Exhibit C Pricing Structure; add the following location and payment terms for the period July 1,
2024, through June 30, 2027:

OPLC, 7 Eagle Square, Suites 100,200 & 300, Concord, NH Daily Rate

Emergency

Rate (hourly

rate)

5 Nights per week Monday to Friday After 5 PM $ 89.00 $ 75.00

5. Amend Exhibit C Pricing Structure; add the following location and payment terms for the period August 1,
2024, through June 30, 2027:

Page 1 of 3 Contractor Initial^^ |
Date:



Department of Personnel

54 Regional Dr., Concord, N.H.
Daily Rate

Emergency
Rate (hourly

rate)

Maintenance (2 days) Tuesday/Friday 4:30 p.m.- 9:30 p.m.

(2 days/week x 52 = 104 cleanings per year)
$ 50.00 $45.00

Contract financials

Original price limitation $2,095,810.20

Remove location ($15,600.00)

Add OPLC location $69,420.00

Add DOP location $15,400.00

New price limitation $2,165,030.20

6. All other provisions of the Agreement, approved by the Governor and Executive Council on June 12,2024,
shall remain In full force and effect.

Page 2 of 3
Contractor Initials:

Date:



PRO CILrnBS^BRVI

By:

y\'r\'sf)(j/r\
(Print Name)

Title: ,

Date:

STATE OF NEW HAMPSHIRE

By:

Charles M. Ariinehaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:
1 -10 ■

OFFICE OF THE ATTORNEY GENERAL

By: Z^COtC.aH^ /I.

Duncan A. Edgar
(Print Name)

Assistant Attorney GeneralTitle:

Date: September 18. 2024

The foregoing contract was approved by the
Governor and (^uncil of New Hampshire on

Signed:

Title:

(Print Name)

Page 3 of3
Contractor Initials:

Date:



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certily tfiat PRO CITY FACILITIES

SERVICES INC is a New Hampshire Profit Corporation registered to transact business in New Hampshire on March 20,2012.1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned; and the attached is a true copy of the list of documents on file in this office.

Business ID; 668477

Certificate Number; 0006653326

Bo.

<S«3)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April AD. 2024.

David M. Scanlan

Secretary of State



CcrtiflCfltc of Authority U 1 (Corporallon, Non-Prqfit Corporation)

, hereby certify that I am duly elected Clerk/Secretary/Officer of

Sir\/fct\ ItlL ■ I hereby certify the following is a true copy of a vote taken at
(Name ofCorporation)

a meeting of the Board of Directors/shareholders, duly called and held on 20 iZ

at which a quorum of the Directors/shareholders were present and voting.

VOTED: Thatfhf^'nn _(raay list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

_ with the State of New Hampshire and any of
(Name ofCorporation )

its agencies or departments and further is authorized to execute any documents which may in

his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect

as of the date of the contract to which this certificate is attached. This authority remains valid for thirty

(30) days from the date of this Corporate Resolution. I further certify that it is understood that the State of

New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the

position(s) indicated and that they have full authority to bind the corporation. To the extent that there are

any limits on the authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

DATED: ATTESxi

CJi r i sjf
Name & itll



jXCORD'

PROCITY-01

CERTIFICATE OF LIABILITY INSURANCE

NMAGNARELLI

DATE (MM/DO/YYYY)

12/19/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER License H AGR8150
Clark Insurance
One Sundial Ave Suite 302N
Manchester, NH 03103

Nancy Magnarelli, ACSR

Ext.: (603) 716-2368 f^Cc. no);(603) 622-2854
nancy.magnarelli6mar8hmma.com

INSURER(S) AFFORDING COVERAGE NAIC*

INSURER A Sentrv Insurance Comoanv 24988

INSURED

Pro City Facilities Services Inc
At Phoenix Cleaning Services LLC
100 Willow Street Suite 9

Manchester, NH 03103

INSURER B

INSURER C

INSURERD

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVMTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJB. TYPE OF INSURANCE
AOOL
jusa

SU8R
POLICY NUMBER

POLICY EFF
fMWOOffrYYYl

POUCY EXP
IM»iW>D/YYYY) UMITS

COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE i X I OCCUR
EACH OCCURRENCE

A0208567 12/11/2023 12/11/2024

MEG EXP (Any ona parson)

PERSONAL « ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER;

POLICY LOC

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

OTHER:

1,000,000

500,000

15,000

1,000,000

3,000,000

2,000,000

AUTOMOBILE LIABILITY

X ANY AUTO

COMBINED SINGLE LIMIT

.(Ea.ftcafleQi]
1,000,000

OWNED
AUTOS ONLY

UiPl^ONLY

A0208S67 12/11/2023 12/11/2024
SCHEDULED
AUTOS

Np_N

BODILY INJURY (Per pefsonl

BODILY INJURY (Pw acdoenil

PROPERTY DAMAGE
(Pef acodant)

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
2,000,000

A0208567 12/11/2023 12/11/2024
AGGREGATE

2,000,000

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
QFFICERArlEMBER EXCLUDED?
(Mandctory In NH)

If yes, describe under
DESCRIPTION OF OPERATIONS below

Y/N A0208567 12/11/2023 12/11/2024

Y PER
STATLfTE

OTH
ER—

E.L. EACH ACCIDENT
1,000,000

E.L. DISEASE • EA EMPLOYEE
1,000,000

E.L. DISEASE - POLICY LIMIT
1,000,000

DESCRIPTION OF OPERATKINS/LOCATIONS/VEHX:lES (ACORD 101. Additional Remarlis Schedule, may be attached if more apace is required)
StBtBS in 3A: NH & MA

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Administrative Services
25 Capital St
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603)271-3201

Charles MArUnghaus Catherine A Keane
Commissioner Comnussioner

Sheri L. Rockbum
Assistant Commissioner

June 12,2024
His Excellency, Governor Christopher T. Sununu
—and the Honorable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Pro
City Facilities Services Inc, (VC#226l 14), Manchester, NH in the amount up to and not to
exceed $2,095,810.20 for janitorial cleaning services, with the option to renew for up to an
additional two-year period, elTective upon Governor and Executive Council approval or July I, ^
2024, whichever is later, through June 30,2027. ' \

Funding shall be provided through individual agency expenditures, none of which shall !
be permitted unless there are sufficient appropriated funds to cover the expenditure. I

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2861-24 on January 8, 2024, with responses due k
on March 4, 2024. This RFB was issued to replace the expiring contracts covering the janitorial ^
cleaning services for state of NH agencies. This RFB reached 79 vendors through the NIGP ■
registry with an additional 18 directly sourced. There were 19 compliant responses received with
City Facilities Services Inc providing the lowest cost for twenty-three of the ninety-one
locations.

This contract reflects a $70,561.70, or 10.58%, armual cost decrease when compared to
the currently contracted pricing for the twenty-three locations.

The estimated annual spend is calculated from the pricing provided in the bid response.
The price limitation of $2,095,810.20 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

Contract fmancials

Estimated annual spend $635,094.00
Estimated 3-year term spend $1,905,282.00
Add allowance for balance of product line flOo/ol $190,528.20
Price limitation $2,095,810.20

Based on the foregoing, I am respectfully recommending approval of the contract with
Pro City Facilities Services Inc.

Respectfully submitted,

Ci-i
Charles M. Arlinghaus
Commissioner

TDD ACCESS; RELAY NU 1-800-733-2964
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PORM NUMBER P-37 (venloo 2/23/2023)

1.

Kotfce: This agreement and all of da attachreoota ihall beeome public upon submisaion (o Govtrnor and
Executive Council for approval. Any infimnatiao that b privBte, oonfidential or proprietary muK
be cbarty identified to the dgency aod agreed to in witlng prior to signiog tbe contrecL

AGREEMENT

The State of New Uampdtire and (he Contractor hereby mutually agree as foUowa:

GENERAL PROVISIONS

identification.

1.1 State Agency Name
Department of Admlnbtntive Services
Bureau ofPurchate and Property

1.3 Coaoractor Name

Pro City FacHidea Servicea Inc

1.5 Coolihctor Phone Number

(603) 600-7500
1.6' Account Unit and Class

Various

Gary Luoetta

Signatu

Date:

l.lT StateAgmcyB^

CLcjl-J. Date:rlj-jh-y

1.2 State Agency Address
25 Caplto) Street. Room 102
Concord, NH 03301

*1.4 Contrector Address

8030 S WiUow St. Unit 3-001. Maocbester. NH. 03103 • 2321

1.7 Completion Date
06/3IW027

1.8 Price Liroiiatioo

S2.095.8I0.20

(603)271-2201

1.12 Name and Title of Contractor Sigiratory

Chf(s4ian /Weusto/
1.14 Name and Title of State Agency Sigmtory

Charles M. Ariingbaui, CdmiDissloner

1.(5 Approval by the Nil Departmeot of Administration, Division of E^enonod eppUcabl^

By: Direclor, On:

1.16 Approval by the Attorney General (Form, Substance andBxecutiotO

By: On; May 30,2024

1.17 Appro

O&C

Ooveroor aod Executive Council {ifapplieabU)'utyv y^ijunLii c^piicaoiej t»..

SECRETAaU5fi.STATE """ii
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2. SERVICES TO BE PERFORMED. The Slate of New
Hampshire, acting through ttie agency identified in biock 1.1
C'State'O, engages contractor identified in block 1.3 C'Contractor")
to pcrfbim, and the Conti^tor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated berein by reference
C*Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of die Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, -sh^ll
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approvai is required. In
which case (he Agreement shall become effective on the Hflty the
Agreement is signed by the State Agency as shown In block 1.13
("Effeclive Date").
3.2 If the Cootractor commences the Services prior to ftie Effective
Date, ail services pertdrmcd by the Contractor prior to the
Effective Date shall be performed at the sole risk of toe Contractor,
and to the even: that this Agreement does not become effective, the
State shall have no liabili^ to the Contractor, including without
limitation, any obligation to pay ttie Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete aU Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OP AGREEMENT.
Notwithstanding any provision of this Ag.'^ement to the contrary,
all obligations ofthe State hereunder, including, without limitation,
the conllauance of payments hereunder, are comingeat upon the
availabiUty and continued appropriation of funds. In no event shall
the State be lijd)Ie for any payments hereunder in excess of such
available appropriamd ftmds. In the event of a reduction or
termination ofappnTpriated funds by any state orfederal legislative
or executive action that reduces, eliminates or otoerwise modifies
the appropriation or availability of funding for this Agreement and
the Sc(^e for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
torminate the Services under this Agreement immediately upon
giving the Contractor notice ofsuch reduction or termination. The
State shall not be required to transffer fonds from any other account
or source to the Account identified in block 1.6 m the event funds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYME.NT.
5.1 The contract price, method of payment, and terms of p^raent
are identified and more particularly described in EXHTBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall tito total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment the State ofthe contract price shall be the only and toe
complete reimbureement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for (he Services.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80*7
through RSA 80;7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Cootractor
agrees that It has an adequate remedy at law for any breach of this
Agreement by the State and hcrel^ waives any right to specific
perfonnance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
re^lati^, and orders of federal st^e. countv or mtmipipfti
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition. If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, mles, regulations and statutes, and with any rales,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellecnial property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin',
gender identity, or gender expression, and wtil take affirmative
action to prevent such discrimination, unless exempt by smtf or
federal law. The Contractor sfiall ensure any subcootraclors
comply with these nondiscriminatioo requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to pennit the State or United States
access to any of the Contractor's books, records and accounts for
toe purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pcraining to the covenants, terms
and conditioDS of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. Tiie Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under aU applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
ConUactor shall constitute an event of default hereuuder C^vent
of DcfeulfO:
8.1.1 feihire to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.U failure to perform any other covenant, tcnn or condition of
this Agreement
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, w all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within. In the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Defeuh isnot timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price wh Ich
wouw otherwise accrue to the Contractor during the p^od from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Defeult and set off agamst any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifyii^ the Event of
Default, treat the Agreement as breached, terrninate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contraaor
that the State is exercising its option to terminate die Agreement
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discrerion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days aft^ the Hat^ of
termination, a report C'Terminadon Report") describing in detafl
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early lermination, develop and submit to the Sate a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word "Property" shall mean
all data, Information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon tcrminatioo of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by NH. RSA chapter 91-A and/or other applicable law
Disclosure requires prior written approval of the Stale.

11. CONTRACTOR'S RELATION TO THE STATE. Jo the
pcrfonnance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its oflficers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SDBCONTRACTS.
12.1-^ -

(15) calendar (kys before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or simUar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
widjout prior written notice and consent of the State.
12.4 The Slate is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is QOt a party.

13. INDEMNIFICATION. The Contractor shall indemnify^
defend, and hold harmless the Stale, its officers, and employees'
fiom and against all actions, claims, damages, demands,
ju^racnts, fmcs, liabiUties, losses, and other expenses, including,*
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from deatti
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The Slate shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.

L
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14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, end shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance;

14.1.1 commercial general litd>ility insurance against aU claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggr^ate or excess;
and

14.1.2 special cause of loss covcr^e form covering all Property
subject to subparagrajA 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies dewribed in subpara^aph 14.1 herein shall be on
policy fonns and endorsements approved for use in the State of
New Hampshire by the NJH. Department of Insurance^ "and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fiamish to the Contracting OfBcer
identified in block 1.9, or any successor, a certificate(s) of
insurance fw ail insurance required under this Agreement At the
request of the Contracting Officer, or any successor, the Contractor
snau provide certiticate(s) of insurance for all renewal(s) of
insurance required under this Agreement The ccrtificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS* COMPENSAXrON.
15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exenqn from,
the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation "),
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and requira
any subcontractor or assignee to secure and maintaio, payment of
Workers' Compensarion in connection with activities wAich the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fUmish the Contracting Ofificcr identified in block
1.9, or any successor, proof of Woriceis' Compensation in the
manner described in N.H. RSA chapter 281 -A and any applicable
renewa((s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of (he Services under this Agreement

16. WAIVER OF BREACH. A Slate's feilure to enforce its rights
with re^)ect to any single or continuing breach of this Agreement
shall not act as a waiver ofthe right of die State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
ntailing by certified mall, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and I.d, herein.

18. AMENDMENT. TTiis Agreement may be amended, waived or
discharged only by an instrument m writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by tlw Oovernor and Executive Council of ftie State of
New Hampshire unless no such approval is required undw the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.
19.1 This Agwment shall be governed, interpreted and construed
in accordance with the laws ofthe State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the woiding chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in fevor of any party.
19.2 Auy actions arising out of tfiis Agreement, including the
breach or alleged breach thereof may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Menimack County Superior Court ofNew Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In (he event of a conflict between
Ae terms of this P-37 form (as modified in EXHfflIT A) and any
ottier portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBrr A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied. Is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
AgrecraenL

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such fijrther actions as' ma>' be
reosonably required to carry out the provisions of (bis Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABIIJTY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire ^reement and
understanding between the parries, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

There are ao special provisions of this contract.
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:

EXHIBIT B- SCOPE OF SERVICES [
1. INTRODUCTION:

Pro City FacUitiw Services Inc (hereinafter referred to as the "Contractor") hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the "State"), Department of Administralive Services, with Janitorial Cleaning
Services in accordance with the bid submission m response to State Request for Bid 2861-24 and as described herein

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents ("Contract Documents"):

•  State of New Hampshire Terms and Conditions, General Provisions Form P-3 7
•  EXHIBIT A Special Provisions
•  EXHIBIT B Scope of Services
•  EXMBrr C Method of Payment
•  EXHIBIT D RFB 2861-24

•  EXMBU E Contractor's Bid Response
In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (I), Form Number P-37 as modified by EXHIBIT A "Special

24," and (5) EXHIBIT E "Contractor's Bid Response,"

3. TERM OF CONTRACT:

The tenn of the contract shall commence on Julyl, 2024, or upon approval of the Governor and Executive Council
whichever is later, through June 30,2027, a period of approximately Three (3) years.
The Contract may extended for up n> an additional two (2) years thereafter upon the same tenns, conditions and
pricing structure with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.
4. SCOPE OF WORK:

VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisor shall also be capable of communicating with all Vendors' employees in the event they do not speak
English. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the necessary
skills and is paid ̂  a higher rate than the custodians. The supervisor is required to be on-site at least once per month.
At the discretion of the State Agency, Vendor may be required to assign additional supervisory oversight as required to
correct performance problems. In the event of the regularly assigned supervisor's absence, Vendor shalt provide a
substihite of equal or greater skill level. Vendor shall provide the name, title, and coll phcme number of the
supervisor's) to the State Agency.

PEROCCURRENCF. SERVICES:

Janitorial clewing services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occuirence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each
individual project Work may begin only upon the written approval of the utilizing agency. In the best interest of the
State ofNew Hampshire agencies may seek quotes from alternative vendors to determine the lowest cost of Per
Occurrence Services.

The Vendor shall perform ail work and fiimish all materials, tools, equipment, and safety devices necessary to perform
the work in the manner and within the time hereinafter specified. Vendor shall compile the entire work to the
satisfection of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the
performance of this service will be repaired at their own expense.
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All services performed under any awarded Contract(s) shall.be performed as described herein. The Vendor may
schedule work dirring other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will
apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person.

Prior to placing;an individual in a State Fk:ility, the Contractor shall provide a processed Criminal Records Release
Form to the.Facility. Forms can be found at https:7/www.nhsp.dos.nh.g6v/our-servjces/crlminal-rec6rds/crlminal'
historY-record-requests. All Criminal Records Release Forms Ml be no more than one (i) year old. Only individuals
approved by the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks
may be required.

Hie Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting Officer, or designee, to conduct a general review of the services provided. The Contact
Supervisor sMIl solve technical problems and prepare work schedules in compliance with Contract.requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control

-prograni. ^ ^

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed each day and to record any concerns needing corrective action. The Vendor's
on-site supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections
are Vendor's responsibility. If corrections are not Vendor's responsibility, then the on-site supervisor shall verify and
note in the logbook that such concerns have been forwarded to the State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Confract to the State Agency. Said work schedules shall indicate which operations are
to be performed and the day, week, and/month foraccotriplishment of the services. The schedule shall be as follows;

Daily Requirements List all services to be perforrned.

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month that work will be perfbrmed.

Quarterly Requirements The week and month that woik will be performed.

Semi-Anouai

Requiremeiits
The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting OfTlcer or Site Contact, provide a work distribution and staffing
plan including the minimum number of workers and supervisory personnel assigned to each facility, specific tasks for
each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract; their decision as to acceptance shall be final. Should the
Contracting Officer deem the work provided as unacceptable, the Vendor will be provided with up to filTeen (15) days
period to cure said default, if the Vendor does not cure the default after that period or if the Contracting Officer finds a
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subsequent instance of work which is deemed unacceptable, said failure shall be grounds for immcdUte termination of
the Contract

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets. The
use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be
allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State
emplcfyces by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediately
turned over to die Facility Contact Person.

The Vendor shail provide all cleaning and/or floor products and materials necessary for the work staff to perform their
respective duties and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and aJl oroducts covered hv
RSA 277-A, the Workers Right to Know Act. ^ J v y
Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any equipment that
IS unsafe or requiring repair shaU be immediatelv removed from State property and n>pl»r^ with nt.
Any equipment left on State property by the Vendor is solely the Vendor's responsibility. Any of the work staff's
personal property brought onto Stale property is solely the Vendor's responsibility.

All supplies and cleaning equipment, mcluding work clothing and tods, are to be kept in a neat, clean manner in
assigned places only. All work staff are to remain in their assigned area during work periods, keeping all spaces
locked in which they are not working unless otherwise instructed. AU work staff are expected to work in a manner that
will maintain security in the best interest of the State. ,

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights (unless
otherwise instructed).

If Uie Vendor fails to secure a facility or set the security alarm properly which results in an alann condition the
Vendor shal I be required to compensate the State for any costs incurred. These costs may be for security services
performed by State personnel or by third parties on behalf of the State. These costs shall be the actual third-party costs
or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be
duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are
lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or
locks; however, the State, at its option, may replace the affected lock or locks or perform rekeying. When the
replacement or locks or rekeying is performed by the State, the total cost of rekeying or the replacements of the
lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a master key is lost or duplicated,
all locks and keys for that system may be replaced by the State and the total cost deducted from the monthly payment
due to the Vendor. It is the responsibility of the Vendor to prohibit the use of keys issued by the State by any persons
other than the work staff.

"Hie Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but not
limited to bumt-out lights, leaking faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work
staff.

Water faucets or valves shall be turned off after the required usage has been accomplished.
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The movement of furniture to allow accessibility for the performance of cleaaing services is entirely the responsibility
oftheVeiulor. ^ 1

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards" and Location Requirements shall be I
subject to payment deduction for non-performance.

PeBnitlons of Work and Work Standards:

All work performed under this contract shall be accomplished in accordance with ±e following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

5um«/?ing(aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tarapico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to r«nove traffic marks, heavy soil, etc.
A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently fw a
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.
Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine
using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the start of
work and replaced when the carpet is dry.

A carpet is considw^d clean when all soil and embedded dirt and grit have been removed, it is fiw of all stains and
has been restored to its origioal appearance as wear and tear will allow. Immediately after cleaning, the carpet is only
slightly damp to the touch.

Carpel Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and
shall not cause damage to furniture, doors, trim or ctiier objects. Vacuum all chairs using a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including comers, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tamish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

Check-offList ~ Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) be accomplished by
damp cleaning of ail surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must
be bright, fî  of oil, streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall bo accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is considered
properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit including the area
under the mat.

Cleaning (Light Fixtures) - shall be accomplished by dusting all accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yam duster. Clean fixtures with a damp cloth.
A light fixture shall be considered clean when all dust has been removed from accessible components and the fixtures
are clean and free from lint, streaks, and deposits.

Damp iWbppmg-shall be accomplished using cotton or sponge yam mops, appropriate stain removal agents, heated
water, and detergent. If required using as small amount of water as possible.
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A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water has
been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

Floor Refinishing — consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an
acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up
along edges, etc.

Low Level Dusting - dust all low-level ledges, furniture, and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall
be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges,
windowsills, handrails to a line of six (6) feet from the floor.

High Level Dusting - dust all high-level areas including furaiturCi ledges, ceilings, walls, and structural components
above six (6) feet from the floor.

prupcrly uoujjjIcLc when all dusi, cobwebs, dust streaks, lint, litter, and diy soil sh,*.
be removed from surfeces of ledges, furniture, ceilings, walls, and structural components to a line above six (6) feet
from the floor. t

Machine Scrubbing/Floor Recoating - is used to even out the floor ̂ poarance by removing top layers of finish and |
recoating to build the base finish. Scrub and recoating should be performed when preventative maintenance does not !
leave floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches. !-•
soil, etc. j
Receptacle Emptying-includes all trash receptacles i.ncluding sanitary disposal containers. Trash liner replacement is i-
included as required. k

Resilient Flooring — Is designed to be durable, resistant to stains and water, and comfortable to stand and work on.
The most common tj'pes of resilient flooring are made from materials like vinyl, linoleum, and rubber. s.

Routine maintenance (dailyAveekly as neededX sweep/vacuum floors regularly to remove loose dirt, sand dust. I
Prevent stains by wiping spills promptly. '

Stripping a Resilient Hie Floor: I

1. Walk through area noting problem spots; remove all sticky insoluble substances such as gum.

2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.

3. Strip the base boards and comers using wax stripper and scrub brush.

4. Strip floors, small areas at a time using 'floor strippers" according to label directions. 1-

5. Using stripping pads (or equivalent), agitate the area. j
6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.

7. Flood rinse the area with cool, clean water.

8. Pick up excess water and using a wet/dry vacuum or mop and bucket

9. A second rinse may be needed.

10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor;

1. Check floor, making sure that it Is totally dry and free of any old finish or stripper residue.
PagelOofl?
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a) If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If nccessaiy, rc-strip the
floor.

2. Floor temperature should be above 54 degrees F for proper curing of finish.

3. Select and apply the proper floor finish,

4. Allow floor finish to dry completely.

5. Apply the proper number of coats of finish per manufacturer's recommendatioD.

Grout/Quarry/Ceramic Tile ̂ Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).
Routine grout maintenance docs not differ from tile care. (Note; for stubbom grout stains agitation with a nylon pad or
brush and a recommended cleaning solotion will assist in removing of .ttains)

For added protection of cement-based grout, a sealer may be applied according to the manufacturer's instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.
Rubber We/Rolled Rubber Floors -

For lightly soiled surfaces:

1. Remove all surface debris, grit, sand, and soil with a broom.

2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed. Note: never
use mineral ̂ irits, painter thinners or strippers or any petroleum products to clean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9) cleaner can
be used. Taski Profi cleaner or equivalent is an excellent choice for nibber but any neutral clean will work.

4. Damp mop (ONtY do not flood) the surface until you have removed all visible dirt, sand, and grim.

For heavily soiled surfaces: -

1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum, [f the rubber
floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning.
2. Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or it may
require using a power buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet the area and
buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.
4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.

5. After the area has been thoroughly buffed, pick-up the solution with a web'diy vacuum and repeat if necessary.
For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process with a more aggressive
black pad in order to remove the dirt.

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a hand mop or
an auto sm'ubber.
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The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access to ^
respective work areas. No premium charges shall be paid for any o£f-bour work. I
The Vendor shall not commence work until a conference is held with each agency, at which representatives of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfectoiy condition all
defective woric and damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed
promptly with the necessary corrections, the State may withhold any amount necessary to correct all defective work or
damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, •
careless, insubordinate, or ofeenvise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistcoi with the best interest of security and the State. .

The Vendor or their personnel shall not represent themselves as employees or agents of the State. |
While on State property, employees shall be subiect to the control of the State, but under no circumttflnoAQ shall t
persons be deemed to be employees of the State. [-

All personnel shall observe all regulations or special restrictions in effect at the State Agency. [

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State [
telephones is prohibited. f

tf sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the j
name of the company, their address, contaa person and three references for clients they are currently servicing. j
Approval by the State must be received prior to a sub-contractor starting any work.

Except as othwwise provided In this Scope of Services, all services performed under this Contract shall be performed T
between the hours of 8:00 A.M. and 4:00 P_M. unless other arrangements are made in advance with the State. Any [*
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance |
knowledge of said work schedules to provide security and access to respective work areas. •

The ContractOT shall not commence work until a conference is held with each State ̂ ency intending to utilize the i
Contractor's services, at which representatives of the Contractor and the State are present. The conference will be
arranged by the State agency.

The State shall require correction of any defective work and the repair of any damages to any part of a building or Its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work In satisfactory condition, and damages
.so caused in order to restore the building and its appurtenances to their previous condition. Upon feilure of the i
Contractor to proceed promptly with the necessary corrections or repairs, the State may withhold any amount :
necessary to correct all defective work or repair all damages from payments to the Contracbx. '

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the
State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be employees of the State.
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All persotinel shall observe aJI regul^ions or special restrictions in efFect at any State agency location at which i
services are to be provided. j

The Contractor's personnel shall be allowed only in areas \\'here services arc to be provided. The use of State
telephones by the Contractor, its employees, or its subrcontractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-contractors
including the narhe of the company^ their address, contact person and three references for clients they are cuitently
servicing. Approval by the State must be received prior to a sub-contractor starting any worie.

5. USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later tlian 30 days after the end of each calendar quarter to the Bureau of Purchase and

.  Property, Steven Burgess and sent electronic io Steven.H.BiirBess@DA.S.NH.GQv. At a minimum, the Rqjort shall
include:

•  Contract Number

•  Utilizing Agency Eligible Pacticipaiit
•  Services/Products Purchased.(showing the manufacturer, kern, part number, and the final cost.)
' Kecychng documentation witn respect to content used in the manufecture, development.and distribution process of ~

goods and services sdid. This report shall include biit not be limited to:
o  Percentage ofrecyclcd materials contained within finished products
o Percentage ofwaste recycled throughout the manufacturing process
6 Types and volume.ofpackaging used for transit
o Amy associated material avoided and/or rwycled as applicable untter contract
o A standardized reportiiig form will be provided after contract award

•  Total Cost ofall Serviccs'Products Purchased; Ability to sort by agency/eligible participant
•  Preferred in Excel format

6. OBLIGATIONS AND JUARn.fTV OT? THE CONTRACTOR:

The Contractor shall janitorial cleaning services strictly pursuant to, and in conformity with, the specifications
described in State RFB 2861-24, as descri be herein^ and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with up to
date contact information.

Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the State's
Contracting Office listed in Box 1.9 of Form P-3:7.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, lax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

httDs://apps.das.nh.gov/vendorregistratiQny

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree that any damage to building(s), materials, equipment or other
property duKng the performance of the service shall be repaired at its own expense, to the State's satisfaction.

7. DEBARMENT, SUSPENSION; INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER HER
COVERED TRANSACTIONS;

The Contractor certifies, by signature of this contract, that neitfier it nor its principals is presently debarred,
suspended, proposed, for debarmeht, declared ineligible, or voluntarily excluded from participation in this transaction
by any Federal Department or Agency.

8. CONFIDENTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agency prior to the start of any work
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE:

The Coiitractor hereby agrees to provide janitoriaJ cleaning services in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $2,095,810.20; this figure shall not
be considered a guaranteed or minimum figure; however, it shaJI be considered a maximum figure from the effective
date through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

Location and Cleaning Schedule
Daily Rate
7/1/2024-

6/31/2027

Emergency
Rate

Hourly

NHBS Nashua 6 Townscnd West, Nashua
2 Weekday Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM
1 Weekend Day Maintenance 7 AM - 5 PM

$40.00 $75.00

NHES Manchester, 300 Hanover Street, Manchester
2 Weekday Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM
1 Weekend Day Maintenance 7 AM - 5 PM

$40.00 $75.00

Merrimack County Superior Court, 5 Court Street, Concord, NH 03301
Nightly Maintenance / 5 Days; Monday through Friday (4 pra - 9 pm) $120.00 $75.00

Lebanon Circuit Courthouse, 3 8 Centerra Pkwy, Lebanon, NH
Nightly Maintenance/5 Days: Monday through Friday (4 PM - 8 PM) $125.00 $75.00

State Police Troop B/DOT District 5, 16 East Point Drive, Bedford, NH
Nightly Maintenance 3 Nights (M,W40 5 PM -11 PM or other approved schedule $50.00 $75.00

State Police - Hangar, 91 Airport Road, Concord, NH
Nightly Maintenance - 5 days per week (Monday - Friday), 5 PM -11 PM $35.00 $75.00

DMV, 4 Meadowbrook Drive, Milford NH. 03055
5 Days a Week $40.00 $75.00

DMV, Manchester Commons, Building B, Suites 2/3,377 S. Willow St, Manchester
Nightly Maintenance 5 Nights 5 PM - 11 PM
One (1) Cleaning (Restrooms only) 5 days - 11 AM - I PM

$45.00 $75.00

Marine Patrol, 31 Dock Road, Gilford
Daily Maintenance - 5 d^s/week $75.00 $50.00

DOC (Field Services), 5-1 Pine Street Ext, #6 Mill South, Nashua
Nightly Maintenance 1 night a week (TBD) 5 PM -11 PM $42.00 $75.00

Administrative Services - Historical Society, 19 Piiisbury Street, Concord
Nightly Maintenance (5 days) 3 PM to 11 PM $40.00 $75.00

NH Dept of Personnel, 54 Regional Drive, Concord, NH 03301
Weekly Maintenance Thursdays 9 AM - 3 PM
(If Thursday is a holiday; services shall be done that preceding work day)

$46.00 $75.00

Central Facilities, DOT, John 0. Morton Building, 7 Hazeo Drive, Concord N.H.
Day Matron/Porter 11:30 A.M.-3:30 P.M. M - F (To be shared with the 5 Haven Dr.)
Nightly Maintenance - 5 nights per week 4:00 PM to 12 A.M.

$450.00 $75.00
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Central Facilities, Bureau of Materials and Research, 5 Hazen Drive, Concord N.H.
Day Matron/Porter (To be shared with.the Morton building) 11:30 A.M.-3:30 P.M, M - F
Ni^tly Maintenance - 5 nights per. week, 4:30 P.M. to 9:00 P.M.

$90:00 $75.00

f

DOT Bureau of Turnpikes Hooksett Facility,36 HackettHill Rd, Hooksett, NH
Nightly Maintejiancc - 5 days Monday through Friday 5;00PM - 11:00PM $55.00. $75.00

DNCR, 172 Pembroke Road, Concord, NH 03301
Nightly Maintenance / 5 Days: Monday through Friday (After 4PM) $88.00 $75.00

DNCR, Hampton Beach State Park- Main Bcach^ North Beach Sc Nortli Hampton
Daily Maintenance - 7 days Saturday through Friday 11:00AM-1 1:30PM $629.50 $95.00

(

NHDES, WRBP Frairkliii WWTP, 528 River Street,, Franklin
Twice Weekly Maintenance (Tuesday and. Thursday) $50.00 $75,00

r

DES, Dam Bureau - Ops and Maint. Facility 72, Silk Farm Road, Concord
Weekly Maintenance (Friday) 8;00ain - 4:00pra $235.00 $75.00

Vocational Rehabtlitation, i sundial Ave.^ Suite:20IN, Manchester

Daily Maintenance 3 days per week $40.00 $75.00

Persons \yith,Disabilities Talking Library, 117 Pleasant Stieet, Concord, NH
Nightly Maintenance - 3 Nights (M, W, F) 5 PM - 1 1 PM $40.00 $75.00

i

,  ;

PMAVS, Joint Force Headquarters, Building 1, Concord, NH
Night Maintenance 5 days (Monday-Friday) Time TBD $176.50 $75.00

Civil Support Team (GST), Building 2, Concord, NH
Night Maintenance 5 days (Monday-Friday) time TBD $66.50 $75.00

n. VENDOR'S BALANCE OF PRODUCT LtNE ITEMS:
Tlie items in the Offer Section include the most common services required by State of New Hampshire agencies and
sball be used for award purposes. During the term of contract, tiie State may lequire additional services tliat relate to
the services represented herein from the successful Vendor's Balance of Piquet Line. All items ordered shall include
all shipping/charges as specified above In "Bid Prices".

12. INVOICE:

Itemized invoices shall be submitted to the individual agency after the completion of the services and shall include a
brief description of the work done along witii the location of work.

Contractor shall be paid within 30 days after receipt of properly dociunented Invoice and acceptance of the work to
the State's satisfaction.

The invoice shall be sent to the address of the using agency under agreement.

13, PAYMENT:

P^mer^^may
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EXHIBIT D - RFB 861-24

RFB 2861-24 is incorporated here within.
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EXHIBIT E- CONTRACTOR'S BID

Contractor's bid is incorporated here within.
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state of New Hampshire

Department of State

CERIIFICATE

I, David M. Scanlan, Secretary of State ofthe State of New Hampshire, do hereby certify that PRO CITY FACILITIES

SERVICES INC Is a New Hampshire Profit Corporation registered to transact business In New Hampshire on March 20.2012.1
further certify that all fees and documents required by the Secretary of State's office have been received and Is id good standing as
far as this office is concerned; and the attached is a true copy of the list of documents «] file in this office.

Business ID: 66S477

Cerdfic^e Number: 0006659326

la.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

diis 1st day of April AD. 2024.

David M. Scanlan

Secretary of State



Certificate of Authority # 1. (Corporation. S'on-Prt^l Corporation)

ComnratP Rpcnhitinn

I. A y^USlrO ■ hereby certify that 1 am duly elected Clerk/Secretary/Officer of
0  '^ 1 rWO ' ̂ PS - ^ hereby certify the following is a true copy of a vote taken at

(Name of Corporation)

a .meeting of the Board of Directprs/shafeholders, duly called and held onftdrtA . 20i^
at which a quorum of the Directors/shareiholders were present and voting.

VOTED: ThatUiri,>HCtn. [AaIHuStO fmav list more than one person) is
(Nanie and Title)

duly authorized to enter into contracts or agreements on behalf of

PfoCi'W ^-.rl^'CCs K". with the State of New Hampshire and,any of
(Name ofCorporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vole.

1 hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which thiis certificate is. attached. This authority

remains valid for thirty (30) days from tlie date of this Corporate Resolution. I further, certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that tliey have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in cpnti-acts with ̂ State of New ffampshire, all such

limitations are expressly stated herein. . . . . ,, A

DATED: ) ntI3M ATTEST:
(Nam^& Title)

- ^



yKCORO'
PROCITY-01

CERTIFICATE OF LIABILITY INSURANCE
NWAGNARELLI

DATH (HM/Dcmnrrv)

RWRESEN™a?i^^SSptoSucTr.aSS™^^^^^ ^ CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
^ ®" additional insured, the pollcy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.

Ihif P®"®*' ®®^®'" P®"®'®» "»®y »" endorsement A statement onthis certificate does not confer rights to the certtflcate holder In lieu of such endorsement(s)
PRODUCER Liceikse » AGRfilSO
Clark Insurance
One Sundial Ave Suite 302N
Manchester, NH 03103

gJtlfACT Nancy Magnarelli, ACSR

{^4. Exi): (603) 716-2368 | no1:(603) 622-2854
nancy jnaanarell(@marshmma.com

INSURERfSIAFFORDIHG COVERAOF

INSURER A: Sentry Insurance Oomoanv 24988
BfSURED

Pro City Facilities Services Inc
A1 Phoenix Cleaning Services LLC
100 Willow Street Suite 9

Manchester, NH 03103

INSURFRR:

INSURER C:

INSURER D :

INSURER E ;

INSURER F:

INSR
JJE

OR CONDrfioN^OF
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY |Sd CI >VMS SUBJECT TO ALL THE THRMS.

'  ' ' ' POUCYEFF 1 POLICY EXP
IMWOaYmi mutarrrrts

TYPE OP INSURANCE
ADDL

ihSfi
5UBR
JttYCI POLICY NUMBER

LIMITS

COMMERCIAL GENERAL {JAfilLITY

ClAIMS-MADE | X | OCCUH

GSyL AQOREGATE LIMIT APPLIES PER:

POLICY S® [x] LOC

A !I

OTHER:

 AUTOMOBILE UABrUTY

ANY AUTO

OWNED
AUTOS ONLY

ONLY

I SCHEDULED
: AUTOS

UMBRELLA LIA8

EXCESS UAB

X jOCCUR
I CLAIMS-MADE

OED X RETENTION S
WORKERS COMPENSATION
AND EMPLOYERS' UABILITY

ANY PROPRtETOR/PARTNERIEXECUnVS

K VM. dMcribt undir
OESCRIPTION OP OPERATIONS bfltow

A0208567 12/11/2023

A0208567

A0208S67

A0208567

12/11/2023

12/11/2023

12/11/2024

12/11/2024

EACH OCCURRENCg

DAMAGE TO RENTED
PREMISES oct»;>T«ne>1

MED EXP (Any one o»«ioo>

PERSONAL S ADV INJURY

1,000,000

500,000

15,000

1,000,000

GENERAL AOGREGATE 3,000,000

PRODUCTS-COMPIOP AGS I S 2,000.000

COMBINED Single umit

.(Efljuatienti

BODILY INJURY |p»f ixyaofil

BODILY INJURY tPar «rrw1«n.]
PROPERTY DAMAGE
(Pdf aeciqaniT

12/11/2024
EACH OCCURRENCE

AGGREGATE

12/11/2023 12/11/2024

y PER
A STATUTE

OTH-

.Ea_

E.L. EACH ACCIDENT

E.L Disease • ea emploype

E-L DISEASE • -apLICY LIMIT

3A °NH 4 R.m«fc. SehaUul*. miy b« MUchMf ilmera tpaea i. ra<,gi.«i)

1,000,000

2,000,000

2,000,000

1,000,000

1,000,000

1,000,000

CERTIFICATE HOLDER

State of New Hampshire
Department of Administrative Services
25 Capital St
Concord, NH 03301

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE VWLL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVe

ACORD 25 (2016/03) (!) 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

"To; Point of Contact: Steve Burgess
Telephone; (603)-27l-2009
Email; NH;Purchn3in«@dii8.nh.g6v

flE: Bid Invitation. Name: Janitorial Cleaning Services
Bid Number: 2^1-24

BidlRoslcd Date (on or by): 1/8/2024
Bid Closing Date and Time: 3/4/2024 9:00 AM. (EST)
Dear Steve Burgess,

iOi)ri5iw\[Insert name o f signer)'

Date: 3/tf

Cbmporiy Name; ffc C,iy S/if im lyvC^
Address: S ̂ f4-J'-j. ̂

^ on behalf of t^TD Ia.  . , .. -— ■, . ■ V .—: L finsea name of entity giihmiifinpt.i,|,(,<?9itgSrbYSlyjg,ftrr«l to as Vcndnr ) hereby submits an offer as conUiined in the svtifan.bld submined herewilh ("Did") to the State ofNcvv
Hampshire In response to BfD# 2861-24 for Jauitbrial CleablflgSeryices at the price(s) quoted herein in .complete accordance with the bid.

Vendor attests to die fact that:

1. Thc Vendor has reviewed and agrwd to be bound by the Bid.
2. The Vendor has not altered any of the language or other provisions contained in the Bid document.
3. The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.
4. The prices Vendor has quoted In the Bid were estahlished vvitliout collusion with other vendors.
5. The Vendor hasircad and fully understands this Bid.
6. Furtlwr, in acOTrdancc wiihRSA.21-r:H";c, tlie undersigned Vendor certifies that neither the Vendornorany of its subsidiaries, affiliates or
principal officers (principal officers refers to individuals with inanagemenl responsibiiity for the cntitj' or association):

a. Has, within the pusi 2 years, been convicted of, or picadeil guilty tO; a violation of USA 356:2,. RSA 356:4, or any .state or federal law or
count)' or iriunicipai ordinance prohibiting specified bidding practices, or involving onliinist violations, which has not been anmilled;

b. Has been prohibited, cither permanently or temporarily, from participating in any public woHcs projccl pursuant to.RSA 638:20;
c. Has previously provided false, deceptive, or fraudulent information on n vendor code number application form, or any othw document

submined to ihe state ofNew Hampshire, which informalion was not coirectcd as of the time of the fi ling a bid proposal, or quotation;
d. is currently debarred from pcrfotTtiing work on any project of ihc.fcdcral govenimcnt 'ortlje government of any state;
e. Has, within the past.2 years, failed.to curca default on any contracr with the federal goyerarneni or the government of.anv state;
f. Is presently subject to any order of the department oflabor, the department of employment security, or any otlier staie departmcrrt, agency

board, or commission, finding that the appHcani is not in compliance sviih the rcquircmcntsof the laws or rules that (he department, agency
board, or commission is charged with implementing;

g. Is presently subject to any sanction or penalty finally issued by the deportment of labor, the department of employment security, orajiy
other state department, agency, board, or commission, which sanction or pcnaltv- has not been ililly discharged or fiilRJlcd;

h. Is currently serving a«nten'ce or is subject to a continuing or unfulfilled penally for any crime or violation noted in this section;
I. Has failed or neglected to adyise the divlsioii of aiiy conviction, plea-of guilty, or finding relative to,any crime or violation noted in this

section, or of any dcbarmenL within 30 days of such conviction, plea, finding, or debarmcnt; or
Has bccn.placcd on the debarred parties list described in RSA 21-1:11-c within the:post year.J-

This document shall be signed by a;persun who Is authorized to legally obligate the responding vendor A signature on this document indicates that oil
State of New Hampshire terms and conditions are accepted by the responding vendor, and thatany and all other terms and conditions subniirted by the
responding vendor arc hull and void, even if such terms and conditions have terminology to the contrary. The responding vendor shall ai.so be subject
to State of New Hampshire terms aqd condition^ as stated ah the reversc-of the purchase order.

Authorized Signor's Signature Authorized Signor's Title

Fann P37-A
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of"this bid iD.vitation is to establish a contract for JanitoHal Gleaning Services to the State of New Hampshire with
Mmces indicated m the SCOPE OF SERVICES and OFFERsections of this bid invitation, in accordance with the requirements of this
bid invitatton and any resulting contracL

INSTRUGTIONS TO VENDOR:

Read the etitire^bid inyitatioti prior to filling if out Complete:tlie pricing information.in the "Offer" section (detailed mformation on

f

BIP SUBMITTAL:

All bids shall be submitted on Attachment 6: Offer Sheet (or an exact copy), shall be typed or clearly printed in ink, and shall be
and time specified on page 1 of this bid under "Bid Closing". Interested parties may submit a bid to the

btate of New Hampshire Bureau of Purchase and Property by entail to NH.Purchasing@DAS.NH.Gov All bids shall be clearly
marked with bid number, date due and purchasing agent's name.
IF VOU ARE'EXPERIENG^G DrFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN REC^D. PLEASE CALL (60JJ 271-22Q.I.
BID INOUIRIF.S:

Any questioris clarifications, and/or requested changes shall be submitted by an individual authorized to commit their otganlzation to
the lerms aud Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4-00 PM on
the date listed in the timelmc. below. Questions shall not be submitted to anyonc.other than die Purchasing Agent or his/her
represenfattve. Bidders that submit questions verbally or inwriting to any other State entity or State personnel shall be found in
violation of this part and may be found,non-compliant.

Questions shall be submitted by email to Steve Burgess at Steven.H.Butgess^DAS.NH.Gov.
Submissions shall clearly identity tiie bid Number, the Vendor's name and address and the name of the pet^n submitting.the question.
BID DUE DATK:

All bid submissions shall be received at the Bureau of Purchase and Property no later than tlie date and time shown on the transmittal ^
letter of this bid. Submissions received after the date and timespecifl^ shall be marked as "Laie" and shall not be considered inlhe t
evaluation process. [

^  from the bid due dale. A yendor's:disclosure:or distributionof bids other than to DAS, Bureau of Purchase, and Property may be grounds for disqualification.
ADDENDA:

In the event it becomes necessary to add to or revise any partofdiis bid prior to the scheduled submittai date, the NH Bureau of
F^rcjiase and Property shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing,
Vendors are required to chock the site for any addenda or other materials tliat may have been issued affecting the bid The web site
address is:

httDsJ/aDDSidas.nli.gov/bidscOiuracts/bfdsaspx-
TIMELINE:

The rimelihe below is provided as a general guideline and is subject to change; Unless stated otherwise, consider the dates below a
"no later than" date.

1/8/2024 Bid Solicitation distributed cm or by
2^20/2024 Last day for questions, clarifications, and/or requested changes to bid.
3/4/2024 9:00AM(EST) Bid Closing
7/1/2024 Implementation of Contract

TERMS OFSU^BMISSrON:

All material received in response to this bid shall become the property of the State and shall not be returned co the Vendor. Regaidlcss
ofihe Vendors selected, the State reserves the right to use any information presented in a bid response. The content of each Vendor's
bid shall become public infonnation once a conU'act(s) has been awarded.
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A responding bid thai has been completed and signed by your representative shall constitute your company's acceptance of all State of
New Hampshire tenns and cbndilions and shall legally obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is awarded no
bidder shall offer or give, directly or indirecllyi any gift, expense reimbursement, or honorarium, as defined by RSA 15-B to any
elected official, public oaida[..public employee. coiistituUonal official, or family member of any such official br etnployee who shall
select, ev:aluate, or award the RFB.

Furthermore, a signed response signifies that any terras and/pr conditions that may be or have been submitted by the Vendor are
specifically null and void and are not apart of this bid invitation or any awarded purchase order, even if said terms and/or conditions
contain language to the contrary.

The forih Po7 Contract attached hereto shall be.part of.this bid and the basis for the conttact(s). The successfuf Vendor and the State,
following notification, shall promptly execute this contract form, which is to be completed by incorporating the service requirements'
and price conditions established by- the vendor's ofter.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.
Complete bids shall be filled otit on the original documents andfofraat that are a partpf this bid invitation. Vendors may submit
addrtipnal paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in lhe:State's format.
CONTRACT TERM; p
The term ofthe connact shall commence on July 1,2024, or upon approval of the.Gomraissioner of the Department of Administrative

—Services or-the-Gavemoeand Comm)rWhichever-is laterrthroueb-June-^.-202?7-a period of-approximately tjiree (^) year,

Tlie comract may be extended for up to an additional two (2) years thmafter under the same terms, conditions, and pricing structure upon
the rtiutual agreement between the succe^ful Vendor and tlie.Stntc with the approval of the CoiiimissiGner of the Department of
Administrative Services or tire Governor and Executive Council.

CONTRACT AWARD:

The award shall be made to. the Vcndor(s) meeting the criteria established in this RFB and providing the lowest daily rate by agency
location. The State reserves the right to reject any or all bids or any pan thereof and adcl/dclctc items/locations to the conh-act. All
award(s) shall be, in the foiTO of a State of New Hampshire Contract(5).
Siiccessftil Vendor shall not be ailowed to require any other type of order, nor shall the successful Vendor be allowed to require the
filJingoul or signing ofany othw document by State of New Hampshire personnel.
NOTIFICATION AND AWARD OF CQNTRACTfS^:

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names ofthe vendors submitting
responses and pricing shall be made public. Other specific response information shall not be given out. Bid results shall be made
public after-final approval of the contract(s).

Bid results may also be viewed on our website at hnps://auDs.das.nh:uov/bidscontractSi'bids.aspx.
For Vendors wishing to. attend the bid closing: Names of the Vendors submitting responses and pricing shall be made public, in lieu of
in person public bid openings the State shall conduct, openings via electronic means until furlhernotice.
LIABILITY:

Tlie State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work pertbrmed prior to.contract
issuance.

PUBLIC DISCLOSURE OF 81D OR PROPOSAL SUBMISSIONS:

Generally, the ffill contents ofany proposal (including all materials submitted in connection with it, such as attachments, e.xhibits,
addenda, and vendor presentations) become public information upon completion of fmal contract or purchase order negotiations with
the selected vendor. Certain informadon concerning proposals, including but not limited to scoring, is generally available to the public
even before this lime, in. accordance with the provisions ofNH RSA2I-G:37.

Confidential, commercial or Financial information may be exempt from public disclosure under RSA 91-A:5, tV. Any and all
information contained in or connected to a bid or proposal tliat a Bidder considers confidential shall be clearly designated in the
following manner:

If the Bidder considers any portion of a submission confidential, they shall provide a separate copy of the fi.ll and complete document,
fully redacting those portions by blacking them out and shall note on the applicable page or pages of the document that tlic redacted
portion or portions are "confidential." Use of any other term or method, such as stating that a document or portion thereof is
"proprietaty", "not for public use", or "for client's use only", is rjor acceptable. In addition to providing ati additional fully redacted
copy of die bid submission to the person listed as the point of contact on Page one (I) of this document, the identi fied information
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considered to be confidential must be accompanied by a separate letter stating the rationale for each item designated as confidential. In
other words, the letter must specifically state why and under what legal authority each redaction has been made. Submissions which do
not conform to these instructions by failing to include a redacted copy (If required), by fiiiling to include a letter specifying the
rationale for each redaction, by failing to designate redactions in the.manner required by these instmctions, or by including redactions
which arc contrary to these instructions or operative law may be rejected by the State as not conforming to the requirctnenls of the bid
or pft)posal. Marking or designating an entire proposal, attachment, or section as confidential shall neither be.accepted norhonorcd by
the State. Marking an entire bid, prooosal. attachment or full sections thereofconfidential without taking into consideration the
Public's.rtgKt to know shall neither be accepted nor honored bv the^tare

Notwithstanding any provision of this request: for submi^lon to the contrary, proposed pricing shall be subject to public
disclosure REGAJIDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entiwto yjew;or receive copies of any portion of a proposal, the State will assess
what information it believes is subject to release; notify the Bidder that the.rcquest has been made; indicate what, if any; portions of the
proposal orrelatedmatefial shall be released; and notify the Bidder of die date it plans to release the materials. To halt the release of
information by the State, a Bidder must initiate and proyide to the State, prior to the date specified in the notice, a court action in tlie
Superior Court of the State of New Hatfipshire, at its sole expiense, seeking to enjoin the:.release of the requested information.
By submitting a proposal. Bidders acknowledge and agree thai:

• TheStatemaydisclpse any and all portions of the proposal of felated materials which are not rn^ed as confidential and/or which
havehot becn.specifically explained in the letter to the person. Identified as the ̂ int of contact for this RFP;

•  State is not obligated,tp corhply with a Bidda's desi^atjons regarding confiiferitlality and rnust conduct an independent
analysis to assess the coiitidcntiality of die inforrhation submitted in your proposal; and

• The State may, uriless otherwise prohibited by court order, release the mfqmiation ph the date specified.in the notice described above
without any liability to a Bidder.

TERMINATION:

The State of New Hampshire shall have the right to tenninate the contract:at any rime with a thirty (30) day written notice to the
successful Vendor.

VENDOR CERTfFlCATfON.S:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

• STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To bccligibic for a contract award, a Vendor must have a
completed VehdorApplication Package on file with the NH Bureau of Purchase and Property. Sec the following website for
infonharion oil obtaining and filing the required forihs (no fee: httDs://DAS.NH.Gov/Purchasinol

• NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, lirailed liability' company, or otiier limited liability business entity (this excludes sole proprietors and general
partnerships) must.be registered to conduct business in the State of New Hampshire AND.in good standing with the NH
Secretary of State. Please visit the following website to find out more about, the requireinenls for rcgistralioo with the NH
Secretary of State: httos://sos.nh,uov/corDQration-division/.

• CQNFiPENTlALlTY & CRIMINAL RECORD: If Applicahle. any employee or approved: subcontractor of the Vendor who
will be accessing or working with records of the ̂ tate of New Harnpshire shall be required to sign a Confidentiality andNbn-
Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be remrried to the designated
State agency prior to coinmencing any'work.

• CERTIFICATE OF INSURANCE: Prior to being awarded a contract tlie Vendor shall be required to submit proof of ^
comprehensive general liability insurance coverage prior, to perforriiing any services for the State. The coverage shall insure
against all claims of bodily injury, death or property damage in amounts of hot less lhan $ 1,000,000 per occunence and
$2,000,000. aggregate. Coverage shall also include Stale of New Hampshire workers' compensation insurance to the extent
required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall.include delivery and all other costs
required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel, charges of any kind (by
wbatevername) may not be added on at any time. Any and all charges shall be built into your bid price at the time of the bid. Unless
otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means delivered to a state agency's
receiving dock or other desigriated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time fbr unloading during receiving houis.
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PcrAdministniiive Rule 606.01(e) "if rticre is a discrepancy between the unit price and the e.xtetision price in a response toan RFP
RFB or RPQ, the unit price shall be binding upon (he vendor".

Price decrees shaU become effective immediatcLy as they become effective to the genera) trade or the Vaidor's best/preterred
customer.

AUDITS AND ACCOUNTING:

The successful Vendor.shall allow representatives of the State of New Hampshire to have complete access to all records for the. purpose
of detcrrainmg cojupliance with the terms and.condidons of this bid invitation and in determining the award and for monitoring aay
resulting contract..

At intervals during the coiitract term, and prior to the terinination of the cortract, the successful Vendor may be requiitd to provide a
complete ajid accurate accounting of all products and quantities ordered by each agency and ihstitmioh and by political sub-divisions
and authorized non-profit organizations;

ESTIMATED USAGE:

The quantities indicated in the offer section of diis bid invitation are an estimate only for the State of.New Hampshire's annual
roquirements-.These quantities are indicated for infonnational purposes only and shall not be considej-ed minimum or guaranteed
quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.
USAGE REPORTING:

The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or eligible
-participant. Reports ai e due uo lalci than 30 days after each end Of MCh calendar quarter to Bureau of Pi-ocureihcnt Services Steve

Burgess and senrclectronic to Stevcn.H.Burgcss@DAS,NH.Gov. At a minimum, the Report shall include:
• Contract Number

• Utilizing Agency and Eligible Participant

• Scrvices/Pipducts Purchased (shbwiiig the raanufecturer, iicin, part number, and the final cost.)
• Recycling documentation wiili respect to content used in the manufacture, development and distribution process of goods and

services sold. This repon shall include but not be limited to:
o Percentage of recycled materials COTtained witliin ftnislied products
o Percentage of waste recycled dirougliout the manufacturing process
o Types and volume of packaging used for ti ansport

o Any associated material avoided and/or recycled as applicable under contract
o A standardized repotting form will be provided after contract awaid

• Total Cost of all Services/Pi-pdiicts Purchased. Ability to sort by agency/eligibleparticipanL
• In Excel foirciat.

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer accouhi number. There may also be instances where
divisions or bureaus within an agency will need their own individual customer account numbers. Should any Srate of New Hampshire
agency place an order under the contract, the successful Vendor agrees to establish an account within three business days from the date
tlic order is placed. However, there shall be no delay in any shipment; the agency shallxeceive the items ordered in accordance with the
delivery time required under this bid Invitation, as if an account already exists for the agency.
ELIGIBLE PARTICfPANTS:

Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental mganizatibn) or
any nonprofit agency under the provisions of section 501c of the federalintemal revenue code, arc eligible to participaie.undcr this
contract whenever said sub-division or nonprofit agency so desires. These entities are autonomous and may participate at their sole
discretion, fn doing so, thc>' are entitled to the prices established under the contract. However, they are solely responsible for their
association with the successful Vendor, the State of Ne\v Hampshire assumes no liability between the successful Vendor, and any of
these entities.

PAYMENT:

Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless otherwise specified by the State of New
Hanip.shire. Use the foliowmg link to enroll with the State Treasury for ACH payments: htit?s:,''.Avw.w.nh.i'OvAreasuiv,^stare-
yendpi-s/inde.N.http Eligible participants .shall negoriate their own payment methods with the succcssfbl Vendor.
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Invoices shall be submitted lo the corresponding State agenc>' after completion of wotic
TERMS OF PAVMRNT:

Payrnent shall made m full within thirty {30) days after receipt of the invoice and acceptance of the correspondine aouds and/or
services to the State's satisfaction. 5 wio/or

VENDOR RESPGNSIBrLfTV:

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting contract.
Ail State of New Hampshire bid invitalipns and addenda' to such bid .invitations are advertised on our website af
httDs://aDbs.das.nh:gdv>'bidscontriacts/bids.aspx:
It is a prospective Vendor's responsibility to access our website to.determine any bid invitation under which the Vendor desires to
participate. It ls.^o the Vendor's responsibility to access our website for any posted addenda.
TIic website is upitotcd several iimes per day; it is the responsibility of the prospective Vendor to access the website frequentlv to
ensure that no bidding opportunity or addendum is overlooked.
It is the prospective Vendor's responsibility to forward a si^ed copy of any addendum requiring the Vendor's sienatiire to the Bureau
of Purchase and Property with the bid response. o lu ui« oureau
In preparation of a bid response, the prospective Vendor shall:

* Pi-ovlde pricing infoiiiidtiuii as. iiiUicaitfci 111 the "Offer" SeCUoti; and
• Provide all otheninformation required for die bid response (If applicable): and
• Complete the "Vendor Contact rnformation" section; and
• Compirte the company infomiation on tlie "Trahsmitral. Letter" page, and sign under [lenalty of unsworn falsification In the

space provided on that page,

infoirnatToir"^'^'''^ Vendor to maintain any awaided contract and Nexy Hampshire. Vendor Registration with up to dale contact
Con^ct specific contact infomiation (Sales contact, Contraclor contract manager, etc.) shall be sent to tlie State's Contractini' Offire
listed.in Box !.9 of Form P-37. -

Additionally all updates i.e., telephone numbers, contact names, cinail addresses, W9, tax identification .numbers are required to he
current through a formal electronic submission to the Bureau of Purch^ and Property at:
httDsr/Avww.das.nh.gov/nurchasing/vendorresoiirces.aSDX".
IF AWARDED A CONTRAflT:

The successful Vendor shal| complete the follovying sections ofAppendix A (Agreement State of New Hampshire form #P-37):
Section 1.3 Contractor Name
Section 1.4 Contractor Address
Section 1.1,1 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)
• Provide certificate of insurance indicating the coverage ampiints required by Section 14 of the Form Number P-37..
• Provide proof of sufficient, wori<ers' compcnsatiohlnsUrance.coverage or evidence of exemption from RSA Chapter 8 l-A.
•  ffthe successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a

certifjcale of good standing issued by theNH Secretary of State or, for a newly incorporated, formed, or reoistered entity a
copy ofthe appropriate registration document certified.by the NH Secretary of State. » x.

SPECTFrCATlONS;

Compkte s^iRrations required are detailed in the SCOPE OFSERVICES section of this bid invitation. In responding to tlie bid
invitation, the prospective Vendor shall.address all requirements for information as outlined herein.

SITE VISITATION:

•^JS;^l^-PtPd-f:=!®gM'5?lhg^ai,bii^-l|the;Cc&ntia ••• --
"
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SCOPE OF SERVICES:

transportation, materials, equipment and permits as necessary and required to perform services as

See Attachment 1 for scooe oFservice listed fav agenrv

See Attachment 2 for scope of service listed bv distrlcr .

See Attachment 5 for detailed scope ofservice For DNCR Hamntnn

Venddr?s Emotovees and Supen isnrs-

•Vf"''!""'' ̂ pe^ors shall be lileiate in .he English language. Vendor's supervisors shall
h n all Vendors employees in the event tliey do no. speak English. Upon State Agency request theVendor shall provide dotmmentat,on thai the supen/isor has the necessaiy skilla and is paid at a higher rale than the custodians The

su^rvisor IS required to be on-site at least once per month. At the.discrelion.of the State Agency, Vendor may be required to assign
addltjona supcrvisoty overnight as required to correcl performance problems. In the event of the regularly assigned supervisor's
absence, Vendor shall provide a substitute, of equal or greater skill level. Vendor shall provide Ihe iuime,. litle. and cell phone number
ortne supervisor(s} to the State-Agency.

PER OCCURRENCE SERVICES:

Janilorial cleamng services noNisted ln the specifications or offer sheets^^^ bid are to be.qnoted per Occuiinnce with theContiactor. Utilizing agency shall issue a detailed Scope of Work inclutling specifications of each individual project Work may begin
only upon die wntten approval of the utihzing.agcncy. in the best interest of the State of New Hampshire agencies may seek quotes
from aiiemanve.vendors to determine the lowest cost of Per Occurrence Ser\'ices. 7 H

devicesrtecessaty to perfotm the work in themanner and w.thin the time hereinafter specified. Vendor shall complete the entire work to the satisfacdon of the State and in
accordance with (he specifications herein mentioned.

The Vendor grees that any damage or injury to buildings, materials, and equipment or to other properly during the performance of this
service Will t>e repaired at their own expense.

AU services performed under any awarded ContracKsj shall be performed as described herein. The Vendor may schedule work during
Other woi-k limes, provided that they obtain prior approval of the Facility Contact Person.

Mtta^woZd' od'^ivvise agreed upon by the nsiiig.agency Daily rate will apply to any

In the event totrany State work activities interfere with the normal scheduled cleaning, the required cleaning may be rescheduled with
approvalof the Facility Contact Person. » . ^

Prior to placing an individual in a State Facility, Ihe Contractor sliall provide a processed Criminal Records Release Form to the
Facility. Forms can be found at https:/Avvvw.iih5p.dos.nh.gov/our-services/crinHM;.l.r,Tfsrfit.v.;»s;rse.i.t,;e.A.............i ... : a,}
Criminal Records Release Forms shall be no more than onc CI) year old Only individuals approved by Ute agency shall be allowed to
work in said fecihty. Depending on the facility, enhanced security checks may be required.

^e Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular meetings with the
Contracting Officer, or designee, to conduct a general review of the services provided. The Contact Supervisor shall solve technical
problems and prepare work schedules in compliance with Contract requirements. The Contact Supervisor shall be responsible for the
establishment and continuation of an approved quality control program.
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Daily Log;

nic Vendor shall mabtain and sign a logbook that will be kept at the location where the services arc performed to veriiV that die

ihk ^ corrective action. 'Ihc Vendor's on-sitc supervisor shall reviewlogbook regu^ly and shril ensure that noted corrections are made if corrections are Vendor's responsibility. If corrections are not
^dOT s responsibility, then the on-site supervisor shaU verify and note in the logbook that such concerns have been forwarded to the

WORKSCHEPULf:-

The Vwdo^haU ̂ovide and maintain work schedules and project schedules for all woHc staff engaged in the performinB the services
° ̂  ^"tract to the State AgMicy. Said work schedules shall indicate which operations are to be perforaied and the day weekand/month for accorapUshment of the services. The schedule shall be as follows;

Daily Requirements List all swviccs to be perfomied.

Weekly Requirements The day in the week-that-worit-will-be-perfermed:

Monthly Requirements The week in the monfo that woik will be performed.

Quarterly Requirements The week and month thai woilc will be performed.

Seml-Annual Requtrem«its The week and the month that work will be performed.

The Vendor shall, u^n r^uest by the Contracting Officer or Site Contact, provide a work distribution and staffing plan includine the

of

It a exp^ed that the Vendw and its personnel will maintain a condition of excellence meeting the requirements of the Contractine
Offiwr. The extracting Officer, or designee shall be the sole judge of the level of cleanliness and compliance with the requiremeL of
be ContrKt; their decision^ to acceptance shaU be final. Should the Contracting Ofificer deem the work provided as unacceptable the
V^d^ will be provided with up to (15) days period to cure said default. If the Vendor does not cure the default after that period
or if the Contraxng Officer finds a subsequent instance of work which is deemed unacceptable, said failure shall be Krounds for
immediate tennmation of the Contract. lor

The Vendor sbaU instmct work staff not to disturb any papera or personal property on desk, tables, or cabinets. The use of State phonos
or equipment is strictly prohibited. No smoking on or in State facliilies by work staff shall be allowed.

m Vendor jhall be responsible in the event of theft or destruction of State property or personal property of State employees by worlc

teon articles found m or about the work areas by work staff shall be immediately turned over to the Facility Contact

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform their respective duties
Md s^Q sub^t a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal clean ing bio-degradabie materials
The State will provide paper products, hand soap, and can liners.

■the Vendor sliaU provide Material Safety Data Sheets to the State with the delivery of any and aU products covered by RSA 277-A the
Workers Right to Know Act. / «, uie
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'Ti-PT* ""'"'P'""' in a high state of cleanliaess and repair. Any equipment that is unsafe orbe mtinrimtely lemot^ from State property and replaced with working equipment Any equipment left on Shue

aII '"VP"'""' '"P'n""® *»'!' niPii-ing and tools, are to be kept in a neat, clean manner in assigned places only.
;^ZttlTnS r m PP""^' '^PPP'PS P" PPPP" '«'«=<' in ̂ vhinh they ate nm woricing unhlsotherwise instmcted. All work staff are expected to woik in a manner that will maintain security in the best interest of the State

""p ̂ nndor shall be considered part of the area being cleaned and shaU be

Tb° v!°h" k ™ '°}°^ '"f ""'PP** npnniiin ̂ innrs or active and deactivate security systems as outlined in Exhibit B.The Vendor may be asked to place signs at designated areas and to turn off all lights (unless otherwise instructed).

If the VMdof faib to a facility or set the security alarm properly which results in an alarm coadition, the Vendor shaU be
S  Stote for^my costs incuired. These costs may be for security services performed by State Dersonnel or bv-du^am^rHwhalf^-tbrft^ Tliae custs shall be the actual third-party costs or in the case of State personnel, a cost of fifty (50)

Vendor shali^tablish and implement methods of ensuring that all keys issued to the Vendor by the State are not lost or misplaced
and are not used by unautoiz^ ̂isons. No keys issued to the Vendor by the State shaU be duplicated. The Vendor shall report the

to the Contra^g Officer. In the eveut keys are lost, the Vendor shall be required, upon direction of the
Contraccmg Officer, to rtdct^ or replace the affected lock or locks; however, the State, at its option, may replace the affected lock or
tocte or or locks or reke>'ing is performed by the State, the total cost of rekeying or the
replaccmMts of the lock(3) sbdl be deducted from the monthly payment due to the Vendor. In the event a master key is lost or
tn locks and keys for diat system may be replaced by the State and the total cost deducted from the monthly payment due
^aff responsibility of (he Vendor to prohibit the use ofkeys issued by the State by any peisons other than the work

The Vtmdorand its work sta^all repon ̂  hazardous conditions, and items in need of repair, including but not limited to burnt-out
hghis, leaking faucets, slow drams, and toilet stoppages. wwuhuuul

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work staff.

Water faucets or valves shall be tumed off after the required usage has been accomplished.

The movement of Orrniture to allow accessibility for the perfoimance of cleaning services is entirely the responsibility of the Vendor.

FaUure by toe Vendor to adhere to toe "Defuiitions of Work and Work Standards" and Location Requirements shall be subject to
payment deduction for non-performance.

be accomplished in accordance with the following definitions. The accompanying
Pefinltlons of Work and Work Standards:

All work performed under tills contract shall I
standard shall be used in toe evaluating the work to determine ite acceptance or rejection.'

Bur^hJng (aka Spray Buffing); shall be accomplished with a high-speed buffing machine and a Tampico brush and periodic buffing
with a cyiindncal floor machmc usmg fine steel wool pads to remove traffic marks, heavy soil, etc.
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^  ■"■ '"y"" "«^ I""' ""«■=" sufficiently for n maximtim eloss.tn6 sur&ce dirt has been removed and the floor has a unifonn appearancG.

Carpet aeonM^ shall be ^raplished by using an approved commercial steam or hot water extractor type machine usina a detervrntOT^aUble with the type of carpet being cleaned. AU furniture must be removed prior to the start of work and replaced when the ca^

A carpet is considered clean when all soil tmd embedded dirt end grit have been removed, it ia free of ell stains and has been restored to
tts ongmal appearance es wear and tear will allow. Immediately after cleaning, the carpet is only slightly damp to the touch.

C^ei faamming: shall be accompi^ed with a commetcial tyi» vacuum with a rotaiy brush or brush^eater bar and shall not cause
damage to furniture, doors, trim or other objects. Vacuum all ch^s using a clean vacuum brush.

if when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris (except forembedded dirt and gm), mcliximg comers, edges, and under fumitui^.

Ceiling Dlffuser AfaitUen^- shall be accomplished using a detergent solution suitabfe for the job and compatible with the material
being cleaned. Care should be taken not to stain the ceiling. wmmematenai

^  tnarks, and has a uniform

~  w* '^"8 twmpletcd as defined in the requirements for that

Cle^nmg (e g wdl, doors, door grills, ledges, me,<d surfaces./wrilture, undoabmets) - shall be accomplished by damp cleaning of all
surfaces of the object using a gemiicidal deteigent solution. tg all

Asurface is ^nsidered^perly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and has uniform clean
appca^ce. Pmnt^surfeces must not be unduly damaged. Hard finish wainscoting surfeces must be bright, free of oil streaks, and
deposits. Metal surfeces shall be witbout deposits. ^u^kiks, ana

ClEoning -shall ^ accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces beneath shall be
clew and ^ of dirt dusL All emb^ed dirt and grit shall be removed. A mat is considered properly cleaned when it is free of all
dust, dirt, ling, and debns mchidmg embedded dirt and grit including the area under the mat.

Cleaning (Light - shall be accomplished by dusting all accessible components of incandescent, LED, and fluorescent lloht
fixtures including bulbs and tubes with a cloth or yam duster. Clean fixtures with a dair^ cloth.

A lig^ fixture shall be considered clean when all dust has been removed from accessible components and the fixtures are clean and
free from Jint, streaks, and deposits.

Damp Mopping - shall be accomplished using cotton or sponge yam mops, appropriate stain removal agents, heated water and
detergent. If required using as small amount of water as possible. '

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.
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Dmting shall be accompltshed with a rag or cloth and dusting compound to minimize aittwme dust and bacteria.

Floor Ri^nishing - consists of stripping and waxing (restorative maintenance). It is used to even out the Hoor appearance. StrippinR
and waxing should be performed when Interim maintenance does not leave floors to an acceptable level. Unacceptable levels will
occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up along edges, etc.

Low [^el Dusting - dust all low-level ledges, furniture, and fittings to a height of six (6) feet from the floor. Dust telephones in
comdors.

Low level dusting is ccmsidered properly complete when all dust, dust streaks, cobwebs, lint. Utter, and diy soil shall be removed from
surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges, windowsills, handrails to a line of si*
feet from the floor. ^ ̂

High ̂ el Dusting - dust all high-level areas including furniture, ledges, ceilings, wails, and structural components above sbt (6) feet
from the floor. -r v /

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil shall be removed fmm
surfaces of ledges, furniture, ceilings, walls, and structural components to a line above six (6) feet from the floor.

Mat^ineScnbbing/Floor Recoating-is used m even out the floor appearance by removing top layers of finish and recoating to build
the base fimsh. Scrub and recoating should be performed when preventative maintenance does not leave floors to an acceptable level
Unacceptable levels will occur as floors show slight traffic lane wear, scratches, soil, etc.

Receptacle Emptying-includes all trash receptacles including sanitary disposal containers. Ttash liner replacwnent is included as
required.

ResillerU Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work on. The most common
types of resilient flouring are made from materials like vinyl, linoleum, and robber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust. Prevent stains bv
wiping spills promptly. '

Stripping a Resilient Tile Floor:

1. Walk through area noting problem spots; remove all sticky iasoluble substances such as gum.
2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.
3. Strip the base boards and corners using wax stripper and scrob brush.
4. Strip floors, small areas at a time using "floor strippers" according to label directions.
5. Using stripping pads (or equivalwit), agitate the area.

6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.

7. Flood rinse the area with cool, clean water.

8. Pick up excess water and using a wet/dry vacuum or mop and bucket.
9. A second rinse may be needed.

10. Place caution signs around area until it is completely dry.
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Building a Shine on a VGT Resilient Tile Floor:

1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.
a) If there is a whitish cast, this could indicate stripper or old finish stili remains on the floor If

nttressary, re«strip the floor.

2. Floor temperature should be above 54 degrees F for proper curing of finish.
3. Select and apply the proper floor finish.

4. Allow floor finish to dry completely.
5. Apply the proper niimbcr of coats of finish per manufacturer's recommendation.

Clean as

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scabbing pads may assist in removing difficult stains (do not use steel wool).

^  a nylon pad or bmsh and arecommended cleaning solution wilJ assist in removing of stains). / » pau or orusn ana a

Fw added protecUon of cement-based grout, a sealer may be applied according to the maaufiicturer's instructions. If unsure whether
your specific tile requires sealmg, stripping, and resealing, contact the tile supplier.

Rubber Tde/Rolled Rubber Floors -

For lightly soiled surfeces:

1. Remove all surfece debris, giit, sand, and soil with a broom,
2. Vacuum the mtire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed. Note-
never use mineral spints, pamter thinners or strippers or any petroleum products to clean the surface.
3  Mop ae flwn A regute string mop or a mictofiber Hat mop with a mild solution of a aeuttai pH (7-9)
cleMor can be used, faski ProB cleaner or equivalent is an excellent choice for rubber but any neutral din will

4. Damp mop (ONLY do not flood) the sur&ce until you have removed ail visible dirt, sand, and grim.
For heavily soiled surfaces:

^ Kk surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum If therubber floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning.
2. Depent^g on the amo^t of soUing, it may be necessary to clean the surface using only a hand mop or it
may require using a power buffer or auto scrubber. 6 uiy a naaa mop or it

L  "f ® a pad or a soft nylon brush. If using a buffer, wet thearea and buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.
4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.
5. Afler the area has been thoroughly buffed, pick-up the solution with a wet/diy vacuum and repeat if

f restorative cleaning it may be necessary to repeat the orocess with a
more aggressive black pad in order to remove the dirt -

6. Once the surface is sadsfactorUy cleaned, rinse the surface with clean water. This can be done with a hand
mop or an auto scrubber.
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The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access to respective work
areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor and the State
are present. The conference shall be arranged by the requesting agency (State).

^e State shall require correction of defertive work or damages to any part of a building or its appurtenances when caused by the
Vendor s employees, equipment, or supplies. The Vendor shall replace In satisfactory condition all def^ive work and damages
rendered thereby or any other damages iocuired. Upon Mure of the Vendor to proceed promptly with the necessary coirections, the
State may withhold any amount necessary to correct all defective work or damages from payments to the Vendor.

Tlw work staff shall consist of qualified persons completely feralKar with the products and equipment they shall use. The Contractbg
C^cer may require the Vendor to dismiss fiom the work such employees as deems incompetent, careless, insubordinate, or otherwise
Objectionable, or whose continued employment on the work is deemed to be contrary to the pubUc interest or inconsistent with the best
interest of security and die State.

ine vendor or their personnel shall not represent themselves as employees or agents of the State.

^ile on Stae property, employees shall be subject to the control of the State, but under uo circumstances shall such persons be
deemed to be employees of the State.

All personnel shall observe all legulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of Stale telephones is prohibited.

Ifsub-contraytors arc to be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three references for clients they arc currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform the
requested services in the manner and within the time hereinafter specified. The Vendor shaU provide said services to the satisfaction of
the State and in accordance with the specifications and at Uie price set forth herein. AU work to be performed and all equipment to be
fiimi^ed pursuant to the Scope of Services included herein shall be performed and furnished in strict accordance with the
specifications included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and
the directioiis of State representatives as may be given fiom time to time while the work is in progress.
^e successful Vendor shall take full responsibility for ihc work to be performed pursuant to the Scope of Services included herein; for
the ̂ otection of said work; and for preventing injuries to persons and damage to property and utilities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of the State to give permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State to give such permission or issue such
orders. The successful Vendor shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work
required, or because the nature or characteristics of the work location is different from what the Vendor estimated or expected or due
to delays or other complications caused by the weather, elements, or other natural causes.

The su«essful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor s performance of the requested services shall be repaired at the Vendor's own expense so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior conditioo.
NON-EtoUSIVE CONTRAGT:

Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to retain other
Contractors to provide any of the Services or Deliverables identified under this procurement or make an award Iw item, part or portion
of an hem, group of items, or total Proposal.
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DISASTER RRCOVERY:

Do you provide emergeDcy preparedness plan to aid the State during an emetgency or disaster recovery with soecifics as to
time, availability of supplies and goods and services offered? Yes or No (circltooc) ^

r„r " "O' "f-ard criteria
OFFER:

Vendor hereby offcn to perform the services to the State of New Hampshire as specified at the prices quoted below, in comDiete
accordance with the general and detailed specifications included herewith.
The quanUties indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's annual

u  indicated for informafional purposes only and shall not be considered minimum or guaranteedquantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage
See Attachment 3 Offer Sheet

VENDOR CONTACT INFORMATION:

Pl^c provide contact information below for a person knowledgeable of and who can answer questions regarding this bid response
( lnr;sitxii bCh
Contact Person Local Telephone Number Toll Free Telephone Number

E-mail Address Company Website

tQ aUi

Vendor Company Name Vendor Address

SERVICE LOCATIONS:

Attachrnents 1 and 2^ the current State of New Hampshire agency/institution locations which, if you are awarded a contract you are
expKted to service Stole ofNew Hampshire reserves the right to add locations to this list at the contract prices or to delete
locations, as needed. This listing does not include any eligible participants.
ATTACHMENTS:

The following attachments are an integral part of this bid invitation;

Attachment 1: Locations by Agency

Attachment 2: Locations by DOT District

Attachment 3: IXJT District Map

Attachment 4: DNCR Hampton Locations

Attachment 5: DNCR Hampton .Scope of Service

Attachment 6 Offer Sheet
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The Bid Opening is oncn to tbc niiblic online at Ihe followinff!
Microsoft Teams mceiing

Join on your computer, mobile app or room device

Click here to ioin the oieedng:

Meeting ID: 276 730 364 43
Pa^code: calcna

Download Teams, IJoin on die weh

Join with a video confereacing device

nhgov@m. wcbex.com

Video Conference ID;, 119 070 317 7

Alcemaie YTC instructions

Or call in (audio only)

Phone Conference ID: 496 3()3 22#

Find a local number I Reset PfN

Learn More (: Meetina options

Page 1 j of20

Comracior tni(ialsC&L



APPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

tMse: This agreement and all of Its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMEP^T

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFlGAtlON,

1.1 Stale Agency Name

i .3 Contractor Name

.5 Cnntractor Phone Number 1.6 Account Unit and

Class

.9 Contracting Officer for Stale Agency

i. 11 Contractor:Signatiire

Dale:

. 13 State.Agency Signature.

Dale:

1.2 State Agency Address

1.4 Contractor Address

1.7 Completion Date. 1 .8 Price Limitation

1.10 State Agency Telephone Number

.12 Name and Title of Contractor Signatory

.14 Name arid Title of State Agency Signator>'

15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

Directoti On:

.16 Approval by the Attoniey General (Form. Subst^ce aod Execution) (if applicable)

By: On:

17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor Identified in block 13
("Contractor") to perfonn, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described In the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1
Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve dns
Agreement, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 ̂ Effective
Date").

3.2 If the Contractor commences the Services prior to the Effective
Date, ail Services performed by the Coniracior prior to the
Effective Date shall bt performed at the sole risk ofthe Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstaoding any provision of this Agreement to the contrary,
all obligations of the State hereunder, Including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation offends. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated fends. In the event of a reduction or
termination of appropriated fends by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for fliis Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
tciminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer fends from any other account
or source to the Account identified in block 1.6 in the event fends
in. that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LnVIITATION/PA\'MENT.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the perfonnance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
-AffleemeBt-by-tfao State and herebywdives any right to specific

5.1 The contract price, method of payment, and terms of payment
are identified andmore particularly described in RXHIBITC which
is incorporated herein by reference.

performance or other equitable remedies against the StaTe.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
regulations/equal employment OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

62 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for empioymwit
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gendca- identity, or gender expression, and will take afFirmative
action to prevent such discrimination, unless exempt by state or
federal law. 'Ihe Contractor shall ensure any subcontractors comply
with these nondiscrhnination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commerciai
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the puipose of ascertaining compi lance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all pcrscHinel necessary to perform the Swviccs. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwbc authorized to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreemeol.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder C'Event of Defiiult"):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit anv report regnired hereunfter; AtiH/Ar

9.2 fn the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the Slate's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the dntft of
termination, a report ("Termination Report") describing in detail all
Services performed, and tiic contract price earned, to and including
the date of terniination. In addition, at the State's discretion, the
Contractor shaL, within fifteen (15) calendar days ofnotice of early
termination, develop and submit to the State a transition plan for
Services under the AgrecraenL

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used
in this Agreement, the word "Property" shall mean all data,
information and tilings developed or obtained during the
performance of, or acquired or developed by reason of, thiig
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 AJJ data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon tennioation of this Agreement
for any reason.

10.3 Disclosure of data, Information and other records shall be
governed by N.H. RSA chapter 9i-A and/or other applicable law.
Dbclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of thb Agreement the Contractor b in ail respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or memben shall have authority to bind the State or receive
any benefits, workers' compensation or other emotuments provided
by the State to its employees.

12. ASSIGNMENT/DELEGATTON/SUBCONTRACTS. 12.1
Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement No such assignment,
delegation, or otiier transfer shall be effective without the written
consent of the State.

8.1.3 failure to perform any other covenant term or condition of
thb Agreement.

8.2 Upon the occurrence of any Event of Default the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event ofDefeult b not liraoly
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of terminatioo;

82.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agrecmcnl and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give tiie Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Dcfiiult; and/or

82.4 give the Contractor a written notice specifying the Event of
Defeult, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State
may, at its sole dbcrelion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written Dotice to
the Contractor that the State is exercising its option to terminate the
Agreement,

122 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or scries of related transactions in '
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State Is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which It
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its oflBcers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arbing out of or
relating to this Agreement directly or indirectly arising from death,
personal iryuiy, property damage, intellectual property
infringement, or other claims asserted against the State, its oflDcers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its

for any costs incurred by the Contractor arbing under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immuni^ b hereby reserved to the
State. Thb covenant in paragraph 13 shall survive the termination
of thb Agreement.

14. INSURANCE. 14.1 The Contractor shall, at ite sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insmancc:

14.1.1 commercial goioral liability insurance against ail claims of
bodily injury, death or property damage, in amounts ofnot less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.J herein shall be on
policy forms and endorsetnenb approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the Stale of New Hampshire.

14.3 The Contractor shall ftiroish to the Contracting Officer
identified m block 1.9, or any successor, a ccrtificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewals) of
insurance required under thb Agreement, The certificate(s) of
Insurance and any renewals thereof shall bo attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt fiom, the requirements
ofN.H. RSA ch^ter 281-A ("Workers 'Compensation "J.

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to thb Agreement The
Contractor shall fiimish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewalfs) thereof, which shall be attached and are incorporated
herein by reference. Ihe State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the

performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of thb Agreement
shall not act as a waiver of the ri^t of the State to later enforce any
such righb or to enforce any other or any subsequent breach.

17. NOTICE. Any ootice by a party hereto to the other party shali
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
dischai^ed only by on instnimcnt in writing signed by the parties
hereto and only after approval of such amendment, waiver or
dbeh^e by the Governor and Executive Council of the State of
New Hampshire unless no such approval b required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 Thb Agreement
shall be governed, interpreted and construed in accordance widi the
laws of the State of New Hampshire except where the Federal
sufffcmacy clause requires otherwbe. The wording used in this
Agreement is the wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against
or io favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbltraiion, but must, instead, be brought and maintained in the
Merrimack County Superior Court ofNew Hampshire which shall
have exclusive jurbdiction thereof.

20. CONFLICTING TERMS, in the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT .A) and any
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^ portion of^ Agreement inchiding any attachments thereto, 24. FURTHER ASSURANCES. Tlie Contractor, alone with its
the terms of fee P-37 (as modified m BXHIBrr A) shall control. agents and afOJiates. shall, at hs own cost and expense, execute any
21. THJIRD PARTIES. This Agreement is being entered into for documents and take such further actions as may be
the sole benefit of the parties hereto, and nothing herein, express or ^ cany out the provisions of this Agreemcnl
Implied, is intended to or will confer any legal or equitable right, transactions contemplated hereby.
benefit, or remedy of any nature upon any other person. ' 25. SEVERABILITY. In the event any of the provisions of this
22. HEADINGS. ITie headings throughout the Agreement are for ^ court of competent jurisdiction to be
reference purposes only, and the words contained therein shall in ^ ^ remaining provisions ofthis
no way be held to explain, modify, amplify or aid to the to full force and effect,
toterpretation, construction or meaning of the provisions of this 26. ENTIRE AGREEMENT. This Agreement, which may be
Agreement executed in a number of counterparts, each of which shaU be

23. SPECIAL PROVISIONS. Additional or modifying provisions ^ original, constitutes the entire agreement and
set forth in flie attached EXH3IT A are incorporated herein by between the parties, and supersedes all prior
reference. agreements aud understandings with respect to the subject matter

hereof.

Page 20 of20

Contractor Initials.

Date



AGENCY LOCATION

IhWES Somersworih 6 Mcrsh Bfook Drtve, Somenworth

2 Weekday Nighify Mofntenance (Toesday & Thursday] 5 PM - 9 ?M
I YfrtfAcnnrt Hav Mninh.notvi» 7 AU ■ t ?M

jl^ES - Loconia ̂ 26 Union Avenue, Suite 3, Loconia New .Hampshire
2 Weekday f«ilghlly McinterKince (Tuesday a, Thursdoy) 5 PM - 9 PM
1 WfWdflirl [>TY Mnlnlftmnrft 7 m-s PM.

OcUy Rate tnoergoncyRote

K

InHES CloremonM04 Woshlrsgton Street, Cloremont NH
2 Weekdoy Nlghtty Mointenanco{Tuesday & Thursday 5 PM-9 P,M
1 WftPkftrtfUlfTvMnlaterKjncfl 7 AM • 5 PM

Doily Rote Emergertcy Role
.'Hmjrtvl

^(0 3-5
—  1

|nHB Conwoy 518 White Mountain Highway, Conway. MH
2 Weekdoy Mghlty Mointerarce (Tuesday & Tfyjrsday) 5 PM - 9 PM
1 WmkBPfl r>ov Wainteryance 7 am - 5 pm

Dolly Rote tmargency Rote

x:

■

Inhes SoJem 29 Scute Broadwoy, Solem. hH
2 Weekday NighBy Mointenonc© (Tuesdoy «. Thursdoy] 5 PM - 9 PM

_ 1 Weekend Dov-Mninlwinoee 7 . 4 PM

Doiy Rote fcmergency Rote

— T̂V /

Inhes Berfin 151 Pleoscnt street, Berln, NH
2 Weekdoy Mghfiy Maintenance (Tuesday & Thursday) 5 PM-9 PM
i Wmf(i*fif}[7qYMn'rTtennnfyi7AMri.PM

Dally Rote Emergency Rote

X X

jNHB Portsmouth 2000 Lafayette Rood, Pcrbrrouth
2 Weekday tslghtlyMairtfenancs(Tuesdoy i Thursday) 5 PM-9 pm
1 WAetoniHrVTvMnlnMnonrB7AM-.';pM

DoiTyRote bmergency Rote
iHourtvl

^0 ^5

Cally Rate

InHES LrHtefon 646 Union Street SuHe 100, UtHeton, NH
2 Weekday t^hlty Maintenance (Tuesday i Thursday} 5 PM-9 PM
\ Wfiflkmri Dqv Mnint»nnry« 7 . S PM

Emergency Roie

tHourh/l

DaDy Rote Emergency Rote

X X

jhHES Nashua 6 Townsend West, Noshuc
2 WeekdayNghlty.VtaintenoncelTuejday & Thursday) 5 PM-9 PM
1 WflPkfturt rvw 7 AM-.4 PM

DoBy Rote Ema*gency Rate
fHourtwl

LJdn
INHES Keene 149 Emcrold Sfreel Keene
2 Weekdoy Nightly Maintenance (Tuesdoy & Thursdoy) 5 PM • 9 PM
1 Weekend fVivMninMnnnra? . S PKA

Daily Rate Errergency Rate
IHouflvl

jNHES ManchesierOOO Honcver Street. Manchester

2 Weekday NighlyMointerTance (Tuesdoy & Thursday) 5 PM-9 PM
: Woflfflnrt fVii/ Mntnl«g-«inr-ft 7 AU . A PKA

DdlyRaro emergency Rate
fHourM

2S.

|concord Circuit Coijrlhouse.32 Cijifon Street. Coricord, NH
Dolly Rate Emergency Rote

iHourtvl
Nightly Mointer*>nce/5 Doys: Moridoy through Friday (4 PM - 9 PM)

1Z.S
"



j Hlljisorough a^c^rt Courttwuje, 15 Antrim Road. HSbborough
Mghtly Mointenonoe/S Days: Monday tfirougti fridoy

Daily Rota l^mergency Rote
/HourM

:}-S

1 i 10 Roymond Rood. Candta
Mghlly MoIrslenonce/5 Days: Mcndoy through Friday, 4 pm • 8 PM

OoUyRafe Emergency Rate
fHoufttfl

f,5
t  ■ , ,

7 u 1

ICheshIre County Superior Couilhouso. 33 Winia Street. Keerse

Mglytly Mdntenance/5 Days: Mondoy through FrWoy. 5 PM -1! PM
Doily Rate Emergency Rate

tHmjtlvl

Hcmpton Circuit Courthouse. 3 Unrtoer Swamp Sood. Hampton, t+t

Nightly Mointerxsnce /5 Days: Mortdoy through Friday (4 pm - 9 pmj
DaSy Rots EmergerKty Role

7-S"

j Roctiester Circuit Courthouie, 76 rtortti Main Street, Rochester, NH
l4lghtlyMoinfenance/5 Days: Mondoy througts Fridoy (4PM - 9PM)

Dally Rate Emagency Roto
IHourlvl

l-S

Rodgnghom County Courthouse, #10 Route 125, Brertwood, t4H

hSghtiy Molntenance/5 Ooys; Monday through Friday (4PM - lOPMJ
Dolly Rote Emergency Rote

IHourlvl

1  ■ ' ■
jPortsmoulh Clrcuii Courthouse. 111 Potrott Avenue, Portsmouth. NH
Nighly MQlnfenan<»/5 Days: Monday through Fridoy (4PM - 9PM)

Do#/Rote Emergency Rate
iHourtvl

o-t:

[Carrey County Coortho'osft 96 Woler Vllloge Rood, Oislpee. NH

NightlyMaintenonce/5 (Days;Monday ffvough Frtday(4PM- 9PM)
Daily Rote

><

Emergency Rote
(Hourtvt

X

jjoffrey-Petertoorough Circuil Court. 84 Petertxxough Street, Joftrey, hH
l4ighttvMointenance/5 Days: Monday through Friday |4PM- 9PM)

Doily Role Emergefx:y Rate
itr'ourlvl

X" X-

[Manchester OrcUi Courtiouse, 35 Amheist Street. Monchester. NH

hfightly Maintenonce/5 Days: Monday through Fridoy (4 PM - i 0 PM)
Dolly Rale

aeo

Emergency Role
(Hoijrtvi

juover crcull Courmousei, 25 St. Thomos Street. Dover

Nightly Matntenance/5 Doys: Mondoy through Friday (4PM - 9pm)
OolVRota Emergency Rote

IHourlvl

55

jcoos County SupertorCoufthousa 55 School Street Lancaster,
•Mghtly Malntenonce/S Doys: Mondoy through Fridoy. 4 PM-10 PM

Doily Rote Emergency Rote
IHourlvl J

C

A:



Merrimack Counly Superior Court, 5 Court Street. Concord, NH 03301

Nightly Malnlefwnc©/5 Days: Monday through Friday (4 pm-9 pm)
Daly Rote troergencyRate

9-S'  ' -A

jGoffjtown arcutt Courthouse. 329 Most Rood. 2nd Floor, GofWown, NH
Mghtty Maintenonce/S Days: Mortdoy through Friday (ofter 4 PM}

DQlly,Rate ernergancy Rote

5S 7S-  7 ̂

1 Hlibtaofough County North Courthouse, 300 Chestnut Sfreet Monchester, FH

Mghtty MclntBrwrrce/S Days; Monday through Friday {4 PM - 9 PM)
Doily Rote tniergencyRore

fHourlvl

3^0
' J

iLebanon CkcuH Courthouse. 38 Centerro Plwy. Lebanon. NH

Nightly Malnlenonc9/5 Days: Monday through Friday (4 PM - 8 PM)
DaHy Rate Emergency Rote

?s

DIv ol Fire Stondords & Trainir>g and EMS, 660 Trudeou Rood, fiethiehan. NH

WeeUyMaintanorx®-! daylTBDj from9 AM-4PM

Dotty Rote tmwsencyRote
iHourtvl

x- V

1
Istote Police Troop A. 315 Calet Highway, ̂ping

Daly Mointer>ance |5 doys) 7 AM - 5 PM

Dolly Rote tmergency Rote

j  ——
|state Ponce Troop B/DOT DIsMct 5. 16 Eost Point Orive. eedford, NH

Nightly Mcinter.ance 3 Mghls (,M,W.F) 5 PM - I I PM or other approved schedule
l>3ilyRate Emergency Rote

5o ^5

Slate Polce-Troop C. IS Ash Brook Court, Keene

Doily Maintenance 5 Days, 8 AM • 2 PM

DoOyRote tmergeixy Rate

X

jstotePoBcoTroop OSedlori 1, 139 Ion V/orks Rood, Concord, NH
Daily ,Maintencrc» [5 days) 8 AM - 4 PM

Daly Rate tmergency Rate

Go

Istote Polce MOD Secilcn2. 139 iron Works Rooc', Concord. tJH
Doily Role tmergency Rate

(Hoi)rM
Dolly Maintenance (5 days) 8 AM • 4 PM

So

[state Polce Troop E, 1864 Whit© Mountain Highway, lornworth
Daily Role tmergency Rote

Nighty Maintenance 5 Doys f.M-F) 5 PM -11 PM
X

Stote Polce Troop F, 549 Route 302 Twin Mountoln. NH
Ddly Rale tmefgerrcy Rate

Mg hity Mointenonce - 5 nights, 5 PM -1 i PM
K X'



COMPlfX !. DOS Be*nontSaf«fyServicm Building. 3 HQgJnsDrivftSelmontNH

One III Cleaning Pef week WeeWyMoinfenoncoafter 4:15 PM
OaBy Rate Emergency Rots

IHourlvl

>r ><

-

r
p

jstate Poice - Hongar, 91 Akpoff Rood, Concord. NH

Mghlly Mcinfanonce-S doysper week (Mordoy-PrkJay). 5 PM-11 PM
DaDy Role Emergency Rate

3S

1 MHeSouth of Bdt 3. Northbound end Southbound

Nightly Maintenance 3 Nighls 5 PM - 7 PM or as agreed upon
Daily Rate Emerger)cyRorB

Enforcenwit and .Marketing OfBc© Aroo. 50 Sforrs Sfreel. Concord. W

Mghlfy (5 days) - Mointefwnce to occur oflcr 5 PM
OoilyRato Emergency Rote

iHourM \
E

jSlatD Liquor Comrdsslon - AdminlskaCve Office, 5C Sforrs Steet. Concord. NH

Nightly (5 days) MalnTonartceofler 5 PM

Daily Rote Emergency Rote
t

I
[

1  ■

t
[

F
iLlquof Corwissloa Warehouse 50 Slorrs Street. Concord

3 days rnaintenance (M,W.r) 7:30 AM - 2:30 PM
Defy Rate Emergency Rote

fHourtvl

L. ^tVir

DMV Gorhom. Mountain Vaifey Pioia. 491 Main Street. Gortioru t«tH

Nightly Maintenance-3 niglits per weeic (exact days IBD) 5 PM to 11 PM
Doily Rote Bnergency Rote

t

i-

i.

1
f

f

1
f

I

y

I
1

■

Idmv Twn Mountain 549 Roure 302, Twtn Mountain

t^lghly Maintenance - 5 Nighls (Monday-FrldayJ 5 PM -11 PM
Dally Rare Bmergoncy Rote

H-

I
IDMV/OOT/EZ Pass Boifdiig. Exit 6. Route 3. Nashua. NH

DaOy Role
Emergerrcy Rate

fhoiffivi
Nig htfy Maintenance - 5 Nighls TBD

Idmv, 4 MeadowtxookOrive, Mllferd NH, 03055
Dolly Rote Brergercy Rate

SOoysoWeek

^0 T ̂

Idmv Satem. 154 Moin Skeei. Sciem
Daily Ro re Emeigerrcy Rote

(HnnrM
Nightly Maintenance 5 Mghts 5 PM -1 1 PM

39

jDMV. i664 White .Mountain Hlghwoy, Tarrr»vorth
Doiy Rote Emergency Rate

t^hlly Maintenances Nights 5 PM -! 1 Pm
X'



|DMV. 20 North Main Street. Suite B, Newport

NIgtrty Motntenonce 5 Nights 5 PM -11 PM
Daily Rote o^s^ency Rate

—

DMV. 149 Efnerald Street, Su«eA-J & a-2. Keer«

Mghlly Maintenance 5 Mghts 5 PM -1 1 PM
Daily Rote larierQency Rote

>c

DMV. 50 Boston Harbor Rood, Dover Point

NIghily MaJnfononce 5 Mghts 5 PM -1 1 PM
Dolly Rote ':'7Wf9ency Rate

So !)• V.. -r J

DMV. Monchester Commons, BuMng 6, Suites 2/3. 377 S. V/SlowSl -Manctwter

Nightly Maintenance 5 Mghts 5 PM-11 PM.One (1) Cteoning (Rastroorm only) 5 days -1 1 AM -1 PM
Doity Rote Srwrgency Rote

</5 15

lMartnePatoL31 Dock Rood. Gitford

Ooify Moinienance - 5 doysAvoek

|OMAVS, Jok^t Force Heodquarterj, Building, I Cor>cord, l>«
Night Mointenonce 5 doys (.■vtordoH^ckay) Time TBD

ClvDSi^poffTeoni(C5T), BuBdlng Z Concord. NH

Night Mcintenonce 5 doys (Mondayfrido^ Time TBD

Doly Rote frna-gerxry Rate
iHouftvl

So

DaDy Rate Emergency Roto

So

Doily Rate '^^"ersencv Rote

ef.so ^5- "

DOC 8A Coniinentai Criva aetsr, M-:

Weedy Maintenance 1 day (Frtday) from 8 AM - 4 PM
Doly Rote S^geocy Rote

X

j DOC (Fl^ Seivicas), 54 Pine Street Ext.. #6 Mni South, Nashua
MghilyMointenance I nighto week (TBD) 5 PM -11 PM

DolTy Rote Emergency Rote

<//
.

■r

IdOC 28 Mechonic Street. Keens
Weekly Maintenance 1 Day (Ihursdoy) 8 AM - 4 PM

Deity Rote fluency Rote

V X

iDOC (Red Services). 10 CenlerSkeet Wolfeboro. NH 03894

Weekly Mointenonce Thursdays 9 am - 3 PM
Dally Rote cnwgency Rale

X X'

Inh DOC (Field Services), 17 Main Street Newport. NH 03773
One Day Per Week Molnterwnco Alter 3 PM
flhfi iMi Ilffi dgy Yvfl hft nnrmrl unnn hv thi mnlrnrtnr nrrt Rudv GrTonnni

Daily Rate trr-ergeriCY Rote

><r

L



DOC. 3H Nofte Stofe S»»et Concord. NH 03301

Mainlenonce 8 AM to 11 AM on Monday
Dolly Rote Emergency Rote

ibi
1

T -3

iState Library. 20 Pork Street. Concord

Nghtly Molnfenonce (5 doys) 3 PM to 11 PM
Dolly Rate Emergency Role

iHourM

9o IS
1
|Grapt\lc Services/Federal Surpluj Food. 12 Hills Avenue. Concord
Nlgtifty Molntenonce (5 doys) 5 PM to i 1 PM

Dally Rate Emergency Rote
IHourM

jAdninistraliveSar/icej-Historical Sodely. 19 PWsbury Street. Concord
t<lgtitly Molntenonce (5 days) 5 PM to 11 PM

Dally Rate Emergency .Rote
IHOlfTtv)

Ho

|Cenfral facflllies, 27-29 Hazen Drfve. Concord

NghflyMoinfonance (5 doyj) 5 PM to 11 PMDoy Porfer (5 days) S:30 AM - 5 PM
Daly Rote

?es"

Emergency Role

a

Cenl-ol Fodi«es, 64 South Steel. Concord

Nighlty Mointenance (5 days) 5 PM to 11 PM
OoiiV Rote Emergertoy Rote

IHourlvl

l-s
'

OPLC. 7 Eagle Squora Suites 100.200 i 300. Concord. NH
Daily Rate Emergency Rote

5 Nights per week. Monday to Frtooy. ofter5 PM

«

NH Oept of Personal 54 Regionol Drive, Concord. 03301

Weekly Molntencnce Thursdays 9 AM-3 PM. If Ihixsdoy b a holiday: savices shall be done thot preceding work coy
Doily Rote &Tiergerx:y Rate

IHourtvl

^ to l-S

JloHoy Commission. 14 Integra Drive, Concord
t^ghHy Molnlenance - 5 days (Mondoy-Ftiday) 5 PM - 8 PM

Dally Rote Emergency Rote
fHoi*Vl

<oS

|D0T. DisttctZ 8 Eastmon Hill Rd. frifidd
iwlce Weekly Maintenonce (TBD) 5 PM -11 PM

Dally Rote Emagency Roto
IHourlvl

DOT. Dtsfn'cf 3, 2 Sowmil Rood, Gilford
Dolly Rate Emergency Rote

IHourlvl
Twice Weekly Maintenance (TBD) 5 PM -1 1 PM

<oS

DOTDIi1nct4, 19 Bose HDI Rood. Swanzey

i^^lghtty Maintenance 5.Ngni$ (2 houn) 4 PM - 6 AM
Daily Rote

X

Emagoncy Rote
iHouiivl

X



joOT. DisMct 6. 271 Mcln Street. Durtiom

5  RCQUIRB A MINIMUM OF 3 HOURS PS? MGHT TO COMPLETE■ALL TASKS AS IMjCAiHi

Cenlrol Fadntfei. DOT, John O. Morton BuMing.
|7 Hazen Drive, Corrcord N.H.
Day Mafron/Porter (To be shored with the 5 Haven Or.) ) l :30 AM -O-SO P M M • F
NklhltvMnlntftnr»ir«. SrMnhr.,v>u^ OM lr> 10 a lu '

Cenfral Foclltiej. Bureau of Moferiols and Reseorch, 5 Hozen Drtve, Concord MH.
jOayMalron/Poflei |To bejtxiredwith theMortonbulWino), 1 1:30 A.M.-3:XP M M-F
MnhttvMninlwnnnrw..Sntnhk i-nr^Pu ir^o-oopu

CXDT Buwu ol Tumprkes Hooksetf Fadlly. 36 Hockett HI? Rd, Hookjett. NH

NighHy Mofntenonca - S days Mondoy through filday 5:00PM - 11:00PM

jHeollh & Hufixjn Services. 1050 Perimeter Rd, Suite 501. MorKJtesler, NH
hflghtiy Malntenonce (5 days) 5 PM to 11 PM

Hometand Securtty «. Emergency Mgmi 25 Trlorrgle Porte Dr. Concord, m

Maintenance / 3 Days; Monday, Wednesday, ft Friday WfterSpra)

IdnCR, Route 3, 6298 Main Street. Lorcosler

Nightly Maintenance 2 doys (Tuesdoy-fridoy) 5 PM • i i PM

Idncr. 172 Pembroke Rood, Concord, HH 03301

Mghtty Mamtenancfl /S Days: Monday tt^nxigl) Friday, (After 4 PM)

DNCR. Hampton Beach Slate Pa<- Main Beach, North Beach ft North Hampton
Dally MolntefK)nc8-7 coys. Soiurdoy through FikJoy 1 1 ;00AM-11:30PM

Daly Rote trrtergencyRate

31^ -^y

Doily Rote Efnergerwy Rate

7S

Daly Rate

3o
Eftergency Rote

IHoufM

9-S-

Daly Rate tmergerK:y .?ate

-55

Daly Rate Emergency Role

9? 7-S

Ooity Rate

</S

Emergent?/ Rote
-iHouriv)
is

Doily Rof© emergency Rcfe
<Hourtvl

Daily Rate

31.

Emergencjy Rate

31

Daily Rote imergerxiV Rate

(o29.X) 9S
jplsh ft Game ■ Region 4. 15 Ash Brook Court Keens
Twfce Weekly Moinlenance (Tuesdoy i Frldoy) 5 PM • l i PM

Dclf/Rate tmergoncy Rate
IHoirlvl

K X'

|Fish & Gome- Region 2.200 Main Street, NawHorrtoton, NH
Once Weekly Mdnleryance -We^»nds, Monday or Tuesdoy after 4:30

Oo9y Rate tmergency Rote

>S 4<-

iFish ft Gome, Owl firook Hunter Ed. Center, 387 Perch Pond Rood, Holdomess, NH
5:00 P.M. to 5;00 AM (Tprtl-Oclober 1 day per week: November-Mctch every otherweekj

Daily Rote Emergenc/Rate

<



1 NMUfci, WRBP Franklin WWTP. 528 River Sfreot. frankln

Tvwce Weddy Molntenonc© (TuexJay orxJ Thursday)
Dally Rale Ernergency Rate

|NHUfc5. KronkBn Iroinlno Center |ad|acenl to WR8P). 528 RIverSt.. Frankln
T\Mco monthly,every olher week. To be cleaned between 7-6 AM.

Daily Rote emergency Rate

j
|nhl*5. WRBP Lacoania Mointenonce FociSty, 202 Wafer SI.. Loconla

Twice W eeUy Mdntononce (Tuesday and Thursday)
DoDy Rote Fmerger)cyRote

><

1  —
1DES. Dom Bureau - Ops ond Mdnt FodHty 72 SA: Faim Rood. Concord

WeeWy Mointerxmce (Friday) O.-OOom - 4.-00pm
Dally Rate Emergency Rote

IHourlvl

^5

vocotlonal Rehobiillotoa I Sundial Ave,, 5uife201H Manchester
DaAy Rale Emergerxh' Rate

^5

Bureau o1 Vocofiona) Sehobiltajioa M9 Emerald Street, Suite T. Keena

NighflyMalnterv3nce-3days(M,W.F) 5 PM - ti pm
Doily Rote Emergency Role

IHourlvl

|div oI SnorgencySvcs and Cormns - E?n, 50 Com^nlcalons Dtivo; Loconla. NH
tHIghlly Maintenance (3 days - Monday, Wednesday. Friday) Slaiing afler 5pm

Doily Rote Emergency Rote

<

1
Jpersons wilh Disabllttles Toiktog Library, 117 Pleosont Street, Concord,

Nightty MointenofKe - 3 Nights (M. W. F) 5 PM • 11 PM
CoftyRcte Emergertcy Rote

^(0
.

jcommbsion for Human Righb, 57 Regional O.. Concord, NH 03301
4 Weekday Mghtj (Monday - Thursday) After 4 PM I Weekend Doy/Mght Mointerxmce

Dally Rnle Emergency Rote

I u

rire Academy Admnislrclion Building, 78 Smokey Bear Blvd. Concord, r^i^

NIgh.ty Moirrtanance / 5 Doys: Morrday through Friday (After 4 PM)
Dolly Rote Ernergency Rote

jzp TJ

Fke Acodemy Aircraft Troinlng Building. 98 Smokey Seer Blvd, Concord. 141

BHweekly and on on as needed basts based on troMng schedule
OoUyRoie Emergency Rota

Ho 7C
/ :>

Fko Academy Oorrmiory Building - COMMON AREAS, 98 Smokey Bear B<Vd. Concord, NH
Da9y Rote Emergency Rote

IHnurlviNightly Molnienance / £ Doys. Monday through Friday (After 4 PM3
6c: l-s

L



1 Hra Academy Oormltofy BiikUng - INDMDUA1 ROOMS. 98 Smokey Beor Bh/d, Concoid. NH 03301
!!? ""l maintenance. MlvfcJuol Dorrrttory Rooms use(ichfflliilp to hft mnrrtMnn yrilh ntvhlnn Pninf nf rnnfocti a b mflmntnrt to ,ni«. «nrvnvir,v,k^ iantiiidBijD_cm3tj3_

OoflyRote Emergency Rote

<?5

NH PoUcoSfandards i, Trortning - Main BukJing and racBcal Center, f? Ir^Bute Ortva Concord

Nigwty Maintarrartce (5 doys MondaWMdav) 2 pm to i o pm
Daly Rots tmergency Rate

— (Hourvt



NEW BUVMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES

2936-25

DUE DATE 7/25/2024 11:00 AM (EASTERN TIME)
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1. PURPOSE;

1.1. The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services to the State of New Hampshire
with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the
requirements of this bid invitation and any resulting contract

2. BVSTRUCTIONS TO VENDOR:

2.1. Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed
information on how to fill out the pricing information can be found in the "Offer" section); complete the "Vendor Contact
Information" section; and finally, fill out, and sign the bid transmittal letter.

3. BID SUBMITTAL:

3.1. All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be received on
or before the date and lime specified on paragraph 7 of this bid under "Bid Closing". Interested parties may submit a bid to
the State of New Hampshire Bureau of Purchase and Property by email to NH.PMrchasing@DAS.NH.Gov. All bids shall
be clearly marked with bid number, date due and purchasing agent's name.

3.2. IF YOU ARE EXPERJENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE MAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

4. BID INQUIRIES:

4.1. Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their
organization to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property
no later than 4:00 PM on the date listed in the timeline below. Questions shall not be submitted to anyone other than the
Purchasing Agent or his/her representative. Bidders that submit questions verbally or in writing to any other State entity or
State personnel shall be found in violation of this part and may be found non-compliant.

4.2. Questions shall be submitted by email to Steve Burgess at Stcven.H.BMrgess@DAS.NH.Gov.

4.3. Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submitting the
question.

5. BID DUE DATE:

5.1. All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the
transmittal letter of this bid. Submissions received after the date and time specified shall be marked as "Late" and shall not
be considered in the evaluation process.

5.2. All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's disclosure or
distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

6. ADDENDA:

6.1. In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH
Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to
the RPB closing. Vendors are required to cheek the site for any addenda or other materials that may have been issued
affecting the bid. The web site address is: httDs://aDDs.das.nh.gDv/bidscontracts/bids.aspx.

7. TIMELINE:

7.1. 'Ihe timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates
below a "no later than" date.

Bid Solicitation distributed on or by: 7/11/2024

Last day for questions, clarifications, and/or
requested changes to bid:

7/17/2024

Bid Closing (Eastern Time): 7/25/2024 11:00 AM

8. TERMS OF SUBMISSION:

8.1. All material received in response to this bid shall become the property of the State and shall not be returned to the Vendor.
Regardless of the Vendors selected, the State reserves the right to use any information presented in a bid response. The
content of each Vendor's bid shall become public information once a contract(s) has been awarded.

82. A responding bid that has been completed and signed by your representative shall constitute your company's acceptance of
all State of New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

8.3. A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is
awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by
RSA 15-B, to any elected official, public cfTicial, public employee, constitutional official, or family member of any such
official or employee who shall select, evaluate, or award the RFB.
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8.4. Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor
are specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms
and/or conditions contain language to the contrary.

8.5. The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and
the State, following notification, shall promptly execute this contract form, which is to be completed by incorporating the
service requirements and price conditions established by the vendor's offer.

8.6. CHAPTER ADM 600 DIVISION OF PROCUREMENT AND SUPPORT SERVICES RULESAPPLY TO AND ARE
MADE A PART HEREOF.

8.7. Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may
submit additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in
the State's format.

9. CONTRACT TERM:

9.1. The term of the contract shall commence on August 19,2024, or upon approval of the Commissioner ofthe Department of
Administrative Services or the Governor and Executive Council, whichever is later, through June 30,2027, a period of
approximately three (3) years.

9.2. The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions, and pricing
structure upon the mutual agreement between the successful Vendor and the State with the approval of the Governor and
Executive Council.

10. CONTRACT AWARD:

10.1. The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost in total
The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations to the contract. All
award(s) shall be, in the form of a State of New Hampshire Contract.

10.2. The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of a resultant
contract. For the addition of new locations or new equipment, a requesting agency throu^ the Division of Procurement and
Support Services shall submit a request for quote (RFQ) including a detailed scope of work to the successful contractor.
Quotes shall be consistent with pricing and service requirements contained herein and no service shall be performed until
documented acceptance by the State is received. Any addition of new [ocalions/cquipment which constitutes a material
change or increase in the assigned price limitation shall be effective upon approval of a contract amendment Changes which
do not constitute material change in scope of service or increased contract price limitation shall be effective upon written
approval of the requesting agency.

10.3. Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to
require the filling out or signing of any other document by State of New Hampshire personnel.

11. NOTIFICATION AND AWARD OFCQNTRACTfS^:

11.1. Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names ofthe vendors
submitting responses and pricing shall be made public. Other specific response information shall not be given out. Bid
results shall be made public after final approval of the conUact(s).

11.2. Bid results may also be viewed on our website at https://aDDS.das.nh.gov/bidscontracts/bids.asDX.

11.3. For Vendors wishing to attend the bid closing; Names of the Vendors submitting responses and pricing shall be made public.
In lieu of in person public bid openings the State shall conduct openings via electronic means until further notice.

12. LIABILITY:

12.1. The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed prior to
contract issuance.

13. PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

13.1. Generally, the full contents of any proposal (including all materials submitted in connection with it, such as attachments,
exhibits, addenda, and vendor presentations) become public information upon completion of final contract or purchase order
negotiations with the selected vendor. Certain information concerning proposals, including but not limited to scoring, is
generally available to the public even before this time, in accordance with the provisions ofNH RSA 21-0:37.

13.2. Confidential, commercial, or financial information may be exempt from public disclosure under RSA 91-A:5, IV. Any and
all information contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated
in the following manner:

13.3. If the Bidder considers anv portion of a submission confidential, they shall provide a separate copy of the full and complete
document, fully redacting those portions by blacking them out and shall note on the applicable page or pages of the
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document that the redacted portion or portions arc "confidential." Use of any other term or method, such as stating that a
document or portion thereof is "proprietary", "not for public use", or "for client's use only", is not acceptable. In addition to
providing an additional fully redacted copy of the bid submission to the person listed as the point of contact on Page one (1)
of this document, the identified information considered to be confidential must be accompanied by a separate letter stating
the rationale for each item designated as confidential. In other words, the letter must specifically state why and under what
legal authority each redaction has been made. Submissions which do not conform to these instructions by falling to include a
redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by failing to designate
redactions in the manner required by these instructions, or by including redactions which are contrary to these instructions or
operative law may be rejected by the State as not conforming to the requirements of the bid or proposal. Marking or
designating an entire proposal, attachment, or section as confidential shall neither be accepted nor honored by the State.
Marking an entire bid. proDOsal. attachment or fiill sections thereof confidential without taking into consideration the

public's right to know shall neither be accented nor honored bv the State.

13.4. Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
disclosure REGARDLESS of whether or not marked as confidential.

13.5. If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will
assess what Information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if
any, portions of the proposal or related material shall be relea.sed; and notify the Bidder of the date it plans to release the
materials. To halt the release of information by the State, a Bidder must initiate and provide to the State, prior to the dale
specified in the notice, a court action in the Superior Court of the State of New Hampshire, at its sole expense, seeking to
enjoin the release of the requested information.

13.6. By submitting a proposal, Bidders acknowledge and agree that:

13.6.1. The State may disclose any and all portions of the proposal or related materials which arc not marked as
confidential and/or which have not been specifically explained in the letter to the person identified as the point of
contact for this RFP;

13.6.2. The State is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the information submitted in your proposal; and

13.6.3. The State may, unless otherwise prohibited by court order, release the information on the date specified in the
notice described above without any liability to a Bidder.

14. TERM3NATI0N:

14.1. The State of New Hampshire shall have the right to terminate any resultant contract at any lime with a thirty (30) day written
notice to the successful Vendor.

15. VENDOR CERTIFICATIONS:

15.1. All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

15.2. STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website for
information on obtaining and filing the required forms (no fee: https://DAS.NH.Gov/Purchasing).

15.3. NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liabiliQ' business cntify (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
Secretary of State. Please visit the following website to fmd out more about Ae requirements for registration with the NH
Secretary of State: https://sos.nh.gov/corDoration-division/.

15.4. CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of die State of New Hampshire shall be required to sign a Confidentiality and
Non-Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the
designated State agency prior to commencing any work.

15.5. CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the State. The coverage shall insure
against all claims of bodily injury, death, or property damage in amounts of not less than 51,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers' compensation insurance to the extent
required by RSA Chapter 28 l-A.

16. BID PRICES:

16.1. Bid prices shall remain firm for the entire conlnict period and shall be in US dollars and shall include delivery and all other
costs required by this bid Invitation. Special charges, surcharges (including credit card transaction fees), or fiiel charges of
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any kind (by whatever name) may not be added on at any time. Any and all chai:ges shall be built into your bid price at the
lime of the bid. Unless otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means
delivered to a state agency's receiving dock or other designated point as specified in this contract or subsequent purchase
orders without additional charge. Shipments shall be made in order to arrive at the destination at a satisfactory time for
unloading during receiving hours.

16.2. Per Adnrinistrative Rule 606.01(c) "if there is a discrepancy between the unit price and the extension price in a response to
an RFP, RFB or RI'Q, the unit price shall be binding upon the vendor".

16.3. Price decreases shall become effective immediately as they become effective to the general trade or die Vendor's
best/preferred customer.

17. AUDITS AND ACCOUNTING:

17. L The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all records for
the purpose of determining compliance with the terms and conditions of this bid invitation and in determining the award and
for monitoring any resulting contract.

17.2. At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to
provide a complete and accurate accounting of all products and quantities orderwl by each agency and institution and by
political sub-divisions and authorized non-profit organizations.

18. ESTIMATED USAGE:

18.1. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. 'ITiese quantities do not include any eligible
participant usage.

19. USAGE REPORTING:

19.1. The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or
eligible participant. Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Purchase and
Property, Steve Burgess and sent electronic to Steven.H.BHrges5@DAS.NH.Gov. At a minimum, the Report shall include:

19.1.1. Contract Number

19.1.2. Utilizing Agency and Eligible Participant

19.1.3. Services Provided

19.1.4. Total Cost of ail Services provided. Ability to sort by agency/eligible participant.

19.1.5. In Excel format

20. ESTABLISHMENT OF ACCOUNTS:

20.1. Each State of New Hampshire agency shall have its own individual customer account number. There may also be instances
where divi-sions or bureaus within an agency will need their own individual customer account numbers. Should any Stale of
New Hampshire agency place an order under the contract, the successful Vendor agrees to establish an account within three
business days from the date the order is placed. However, there shall be no delay in any shipment; the agency shall receive
the items ordered in accordance with the deliveiy time required under this bid invitation, as if an account already exists for
the agency.

21. ELIGIBLE PARTICIPANTS:

21.1. Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501 c of the federal internal revenue code, are eligible
to participate under this contract whenever said sub-division or nonprofit agency so desires. These entities are autonomous
and may participate at their sole discretion. In doing so, they are entitled to the prices established under the contract.
However, they are solely responsible for their association with tlie successful Vendor. The State of New Hampshire assumes
no liabillt)' between the successful Vendor and any of these entities.

22. TERMS OF PAYMENT:

22.1.Payment shall not be due until 30 days after the invoice has been received at the agency business office or all items have
been delivered, inspected, and accepted by the agency, whichever is later.

22.2. Payment method (F-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless
otherwise specified by the State of New Hampshire. Use the following link to enroll with the State Treasury for ACH
payments: https://www.nh.gov/treasurv/state-vendors/index.htm. Eligible participants shall negotiate their own payment
methods with the successful Vendor.
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23. VENDOR RESPONSIBILITY:

23.1. The successful Vendor shall be solely responsible for meeting all terras and conditions specified in the bid, and any resulting
contract.

23.2. All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at
https://apps.das.nh.gov^idscontracts/bids.aspx.

23.3. It is a prospective Vendor's responsibility to access our website to detennine any bid invitation under which the Vendor
desires to participate. It is also the Vendor's responsibility to access our website for any posted addenda.

23.4. The website is updated several times per day; it is the responsibility of the prospective Vendor to access the website
frequently to ensure that no bidding opportunity or addendum Is overlooked.

23.5. It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to
the Bureau of Purchase and Property with the bid response.

23.6. In preparation of a bid response, the prospective Vendor shall:

23.6.1. Provide pricing information as indicated in the "Offer" section; and

23.6.2. Provide all other information required for the bid response (if applicable); and

23.6.3. Complete the "Vendor Contact Information" section; and

23.6.4. Complete the company information on the "Transmittal Letter" page, and sign under penalty of unsworn
falsification in the space provided on that page.

23.7. It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up-to-
date contact information.

23.8.Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State's
Contracting Office listed in Box 1.9 of Form P-37.

23.9. Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:
httDs://w ww.das.nh.gov/purchasine/vendoiTesources.aspx.

24. IF AWARDED A CONTRACT:

24.1. The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form #P-
37):

Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Conlraclor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

24.2. Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

24.3. Provide proofof sufficient workers' compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.

24.4. If the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

25. SPECIFICATIONS:

25.1. Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding to
the bid invitation, the prospective Vendor shall address all requirements for Information as outlined herein.

26. SITE VISITATION:

26.1. Prior to bidding, it is each Vendor's responsibility to become thorouglily familiar with the sites of the intended service, to
determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the
Vendor of responsibility to fully understand what is necessary to accomplish a successful and complete services. Coordinate
site visits with contact listed in the specifications.

27. SCOPE OF SERVICES:

27.1. Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform
services as described herein.

27.2. Vendor's Employees and Supervisors:

27.3. Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisore shall also be capable of communicating with all Vendors' employees in the event they do not speak English.
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Upon State Agency request, tbe Vendor shall provide documentation that the supervisor has the ncccssaty skills and is paid
at a higher rate than the custodians. The supervisor is required to be on-site at least once per month. At the discretion of tbe
State Agency, Vendor may be required to assign additional supervisory oversight as required to correct performance
problems. In the event of the regularly assigned supervisor's absence, Vendor shall provide a substitute of equal or greater
skill level. Vendor shall provide the name, title, and cell phone numt^r of the supervisor(s) to the State Agency.

27.4. PER OCCURRENCE SERVICES:

27.5. Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per occurrence
with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each individual
project. Work may begin only upon the written approval of the utilizing agency. In the best interest of the State of New
Hampshire agencies may seek quotes from alternative vendors to determine the lowest cost of Per Occurrence Services.

27.6. The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform the
work in the manner and within the time hereinafter specifiedL Vendor shall complete the entire work to the satisfaction of the
State and in accordance with the specifications herein mentioned.

27.7. The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the
performance of this service will be repaired at their own expense.

27.8. All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may schedule
work during other work times, provided that they obtain prior approval of the Facility Contact Person.

27.9. The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will apply to
any holiday worked.

27.10. in the event that any State work activities interfere with the normal scheduled cleaning, the requircd cleaning may be
rescheduled with approval of the Facility Contact Person.

27.11. Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records Release
Form to the Facility. Forms can be found at httDs://www.nhsp.dos.nh.eov/our-services/criminal-records/crimInal-histo>V'
record-requests. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals approved by
the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks may be required.

27.12. The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting Officer, or designee, to conduct a general review of the services provided. The Contact
Supervisor shall solve technical problems and prepare work schedules in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control program.

27.13. Dnllv 1^:

27.14. The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verily that the services are completed each day and to record any concerns needing corrective action. The Vendor's on-site
supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections are Vendor's
responsibility, [f corrections are not Vendor's responsibility, then the on-site supervisor shall verify and note in the logbook
that such concerns have been forwarded to the State Agency.

27.15. WORKSCHKDULF.:

27.16. The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which operations are to be
performed and the day, week, and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month that work will be performed.

Quarterly Requirements The week and month that work will be performed.

Semi-Annual Requirements The week and the month that work will be performed.

27.17. The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffuig
plan including the minimum number of workers and supervisory personnel assigned to each facility, specific tasks for each
individual, and the amount of time allotted for each individual.
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27.18. It is expected that fte Vendor and its personnel will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract; their decision as to acceptance shall be finai. Should the Contracting
Officer deem the work provided as unacceptable, the Vendor will be provided with up to fifteen (15) days period to cure said
default If the Vendor does not cure the default after that period or if the Contracting Officer fmds a subsequent instance of
work which is deemed unacceptable, said failure shall be grounds for immediate termination of the Contract.

27.19. The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets. The
use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be allowed.

27.20. The Vendor shall be responsible in the event of thefl or destruction of State property or personal property of State
employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediately turned
over to the Facility Contact Person.

27.21. The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform
their respective duties and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

27.22. The Vendor shall provide Material Safety Data Sheets to the State with ttie delivery of any and all products covered
by RSA 277-A, the Workers Right to Know Act,

27.23. Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any equipment
that is unsafe or requiring repair shall be immediately removed from State property and replaced with working equipment.
Any equipment left on State property by the Vendor is solely the Vendor's responsibility. Any of the work staffs personal
property brought onto State property is solely the Vendor's responsibility.

27.24. All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assigned places only. All work staff are to remain in their assigned area during work periods, keeping all spaces locked in
which they are not working unless otherwise instructed. All work staff are expected to work in a manner that will maintain
security in the best interest of the State.

27.25. All rooms provided by the State for die convenience of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

27.26. 'ITie Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit 13. The Vendor may be asked to place signs at designated areas and to turn off all lights (unless otherwise
Instructed).

27.27. If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security services performed
by State personnel or by third parties on behalf of the State. These costs shall be the actual third-party costs or in the case of
State personnel, a cost of fif^ (50) dollars an hour.

27.28. The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be duplicated.
The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are lost, the ̂ ^ndor
shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or locks; however, the State,
at its option, may replace the affected lock or locks or perform rekeying. When the replacement or locks or rekeying is
performed by the State, the total cost of rekeying or the replacements of the lock(s) shall be deducted from the monthly
payment due to the Vendor. In the event a master key is lost or duplicated, all locks and keys for that system may be replaced
by the State and the total cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to
prohibit the use of keys issued by the State by any persons other than the work staff.

27.29. The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but not
limited to bumt-out lights, leaking faucets, slow drains, and toilet stoppages.

27.30. Mechanical equipment conu^ols for heating, ventilation, and air conditioning systems shall not be adjusted by the
work staff.

27.31. Water faucets or valves shall be turned off after the required usage has been accomplished.

27.32. The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

27.33. Failure by the Vendor to adhere to the "Definitions of Work and Work Standards" and Location Requirements shall
be subject to payment deduction for non-performance.

27.34. Definitions of Work and Work Standards;
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27.35. All work perfonned under diis contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determbe Its acceptance or rejection.

27.36. Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a fhmpico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc.

27.37. A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

27.38. Carpet Cleaning-, shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the start

.  of work and replaced when the carpet is dry.

27.39. A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and
has been restored to its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only
slightly damp to the touch.

27.40. Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar
and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

27.41. A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including corners, edges, and under fumiture.

27.42. Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

27.43. A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, fihn, lint, cleaning marks,
and has a uniform clean appearance.

27.44. Check-off List - Facilities may opt to use check off lists to ensure that work is being completed as defuied in the
requirements for that facility.

27.45. Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, fumiture, and cabinets) - shall be accomplished by
damp cleaning of all surfaces of the object using a gcrmicidal detergent solution.

27.46. A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be
bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

27.47. Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is considered properly
cleaned when it is free of all dust, dirt, ling, and. debris including embedded dirt and grit including the area under the mat.

27.48. Cleaning (Light Fixtures) - shall be accomplished by dusting all accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yam duster. Clean fixtures with a damp cloth.

27.49. A light fixture shall be considered clean when all dust has been removed from accessible components and the '
fixtures are clean and free from lint, streaks, and deposits.

27.50. Damp Mopping - shall be accomplished using cotton or sponge yam mops, appropriate stain removal agents, heated
water, and detergent. If required using as small amount of water as possible. A floor is considered properly damp mopped
when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.

27.51. Z>urt//]g — shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

27.52. Floor Refinishing - consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenanco docs not leave floors to an acceptable
level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up along edges, etc.

27.53. Low Level Dusting - dust all low-level ledges, fumiture, and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

27.54. Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall
be removed from surfaces of desks, chairs, file cabinets, other types of office fumiture, and equipment, ledges, windowsills,
handrails to a line of six (6) feet from the floor.

27.55. High Level Dusting - dust all high-level areas including furniture, ledges, ceilings, walls, and structural components
above six (6) feet from the floor.
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27.56. High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil shall
be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to a line above six (6) feet from the
floor.

27.57. Machine Scrubhing/Floor Recoaiing - is used to even out the floor appearance by removing top layers of finish and
recoating to build the base fmish. Scrub and recoating should be performed when preventative maintenance does not leave
floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches, soil, etc.

27.58. Receptacle Emptying- iTicXMdss all trash receptacles including sanitary disposal contamers. Trash liner replacement
is included as required.

27.59. Resilient Flooring-is designed to be durable, resistant to stains and water, and comfortable to stand and work on.
The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

27.60. Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevent stains by wiping spills promptly.

27.61. Stripping a Resilient Tile Floor:

27.61.1. Walkthrough area noting problem spots; remove all sticky insoluble substances such as gum.

27.61.2. Dust mop the floor to remove any loose soils, paperclips, sand, dust, foreign objects, etc.

27.61.3. Strip the base boards and comers using wax stripper and scrub brush.

27.61.4. Strip floors, small areas at a time using "floor strippers" according to label directions.

27.61.5. Using stripping pads (or equivalent), agitate the area.

27.61.6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.

27.61.7. Flood rinse the area with cool, clean water.

27.61.8. Pick up exce.ss water and using a wet/dry vacuum or mop and bucket.

27.61.9. A second rinse may be needed.

27.61.10. Place caution signs around area until It is completely dry.

27.62. Building a Shine on a VCT Resilient Tile Floor;

27.62.1. Check floor, making sure that it is totally dry and free of any old fmish or stripper residue.

27.62.2. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip
the floor.

27.62.3. Floor temperature should be above 54 degrees F for proper curing of finish.

27.62.4. Select and apply the proper floor finish.

27.62.5. Allow floor finish to dry completely.

27.62.6. Apply the proper number of coats of finish per manufacturer's recommendation.

27.63. Grout/Quarry/Ceramic 'Ille Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

27.64. Rinse clean area with clean warm water and allow to dry.

27.65. Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

27.66. Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad
or brush and a recommended cleaning solution will assist in removing of stains).

27.67. For added protection of cement-based grout, a sealer may be applied according to the manufacturer's instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

27.68. Rubber Tile/Rolled Rubber Floors -

27.68.1. For lightly soiled surfaces:

27.68.1.1.Remove all surface debris, grit, sand, and soil with a broom.
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27.68.1.2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and gi'it is removed.
Note: never use mineral spirits, painter ttiinners or strippers or any petroleum products to clean the
surface.

27.68.1.3.Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9)
cleaner can be used. T^ki Profi cleaner or equivalent is an excellent choice for rubber but any neutral
clean will work.

27.68.1.4.Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, andgrun.

27.68.2. For heavily soiled surfaces:

27.68.2.1 .Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum, if
the rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before
beginning.

27.68.2.2.Depending on the amount of soiling, it may be necessary to clean the surface usmg only a hand mop or
it may require using a power bufTer or auto scrubber.

27.68.2.3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet
the area and buff only a workable area that can be completely buffed and vacuumed within fifteen (15)
minutes.

27.68.2.4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.

27.68.2.5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if
necessary. For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process
with a more aggressive black pad in order to remove the dirt

27.68.2.6.Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a
hand mop or an auto scrubber.

27.68.2.7.

27.69. The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access
to respective work areas. No premium charges shall be paid for any off-hour work.

27.70. The Vendor shall not commence work until a conference is held with each agency, at which representatives of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

27.71. The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective
work and damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with
the necessary corrections, the State may withhold any amount necessary to correct all defective work or damages from
payments to the Vendor.

27.72. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be conu^ to the
public interest or inconsistent with the best interest of security and the State.

27.73. The Vendor or their personnel shall not represent themselves as employees or agents of the State.

27.74. While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

27.75. All personnel shall observe all regulations or special restrictions in effect at the Slate Agency.

27.76. The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

28. Specifications;

28.1. See Attachment 1

29. ADDITIONAL REQUIREMENTS:

29.1. Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed between
the hours of 8:00 A.M. and 4:00 P.M. for Stale business days, unless specified in the specifications or other arrangemcnLs arc
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made in advance with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State
requires ten-day advance knowledge of said work schedules to provide security and access to respective work areas. No
premium charges shall be paid for any off-hour work.

29.2. The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor
and the State are present The conference shall be arranged by the requesting agency (State).

29.3. The State shall require correction of defective woric or damages to any part of a building or its appurtenances when caused
by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory condition all defective work and
damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or damages from payments
to the Vendor.

29.4. The woric staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The
Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of securi^ and the State.

29.5. The Vendor or their personnel shall not represent themselves as employees or agents of the State.

29.6. While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

29.7. All personnel shall observe all regulations or special restrictions in effect at the State Agency.

29.8. The Vendor's personnel shall be allowed only in areas where services arc being performed. The use of State telephones is
prohibited.

29.9. If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name
of the company, their address, contact person and three references for clients they are currently servicing. Approval by the
Stale must be received prior to a sub-contractor starling any work.

30. OBLIGATIONS AND LIABILITY OF THE VENDOR:

30.1. The successful Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
perform the requested services in the manner and within ttie time hereinafter specified. The Vendor shall provide said
services to the satisfaction of the Slate and in accordance with the specifications and at the price set forth herein, All work to
be performed and all equipment to be furnished pursuant to the Scope of Services included herein shall be performed and
furnished in strict accordance with the specifications included herein, the terms of any contract awarded as a result of this
solicitation, any associated contract drawings, and the directions of State representatives as may be given from time to time
while the work is in progress.

30.2. The successful Vendor shall take full responsibility for the work to be perfomied pursuant to the Scope of Services included
herein; for the protection of said work; and for preventing injuries to persons and damage to property and utilities on or
about said work. The Vendor shall In no way be relieved of such responsibllitj' by any authority of the State to give
permission or issue orders relating to any part of the work, by any such permission given or orders issued, or by any failure
of the State to give such permission or Issue such orders. The successful Vendor shall bear all losses accruing to the Vendor
as a result of the amount, quality, or character of the work required, or because the nature or characteristics of the work
location is different from what Ae Vendor estimated or expected, or due to delays or other complications caused by the
weather, elements, or other natural causes.

30.3.The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting
from the Vendor's performance of the requested services shall be repaired at the Vendor's own expense so that such
buildings, materials, equipment, or other property are satisfactorily restored to their prior condition.

31. NON-lf-XCLUSIVK CONTRACT:

31.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to
retain other Contractors to provide any of the Services or Deliverables identified under this procurement or make an award
by item, part or portion of an item, group of items, or total Proposal.

32. DISASTER RECOVERY:

32.1. Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as to
response time, availability of supplies and goods and services offered? Yes or No (circle one)

32.2. If yes, please include hard copy and/or link to website for further infonnation. This information Is not considered part of
award criteria and Is considei^ informational only.
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33. ENVIRONMENTALLY FRIENDLY PRODUCTS:

33.1. In accordance with State of New Hampshire RSA 9-C, the Bureau of Purchase and Property has an obligation to put into
practice the interdependent principles of waste reduction, recycling, and recycled products purchasing. Contractors should
supply environmentally preferable materials that meet performance requirements wherever practical in the fulfillment of this
regulation. Environmentally preferable products and services have characteristics that Include, but are not limited to, the
following:

33.1.1. Energy or water efficient

33.1.2. Reusable

33.1.3. Recyclable

33.1.4. Contains postconsumer recycled materials

33.1.5. Produces fewer polluting byproducts or safety hazards during manufacture, use, or disposal

33.1.6. Certified by an independent, third-party eco-label (e.g., Green Seal, EcoLogo, etc.)

33.2. Whenever possible, Contractors shall eliminate PVC or polystyrene due to environmental and human health concerns.
Contractors must notify the State if a product contains mercury and/or PFAS.

34. OFFER:

34.1. Vendor hereby offers to perform the services to the State ofNew Hampshire as specified at the prices quoted below, in
complete accordance with the general and detailed specificallons included herewith. Quotes In lieu of a completed offer
sheet will not be accepted.

34.2. The quantities indicated In the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible
participant usage.

Department of Personnel

54 Regional Dr., Concord, N.H.
Daily Itate

Emergency Rate (hourly
rate)

Maintenance (2 days) Tuesday/Friday 4:30 p.m.- 9:30 p.m.

(2 days/week x 52 = 104 cleanings per year)
Total square footage is approximately 9,230 sq. ft.

s 50. oo

Number of Custodians per day Hours per Custodian
Number of Supervisor

visits per month

X 1

DMV Office

315 Calef Highway, Epping
Daily Rate

Emergency Rate (hourly
rate)

Maintenance (days) 7:00 a.m.-5:00 p.m.
(5 days/week x 52 = 260 cleanings per year)

Total square footage is approximately 2,594 sq. ft.
I ̂ 5-eo

Number of Custodians per day Hours per Custodian
Number of Supervisor

visits per month

i X 1
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35. LATE START DATE FEE

35.1. If the awarded Vendor is found to be at fault for failing to begin services on the contract start date, a daily $200.00 fee will
be charged until the agreed upon services described herein are in place. This fee will be paid to the State Agency of whom
this contract applies to after the services have begun.

36. VENDOR'S BALANCE OF PRODUCT LINE ITEMS:

36.1. The items in die Offer Section include the items most commonly purchased by State of New Hampshire agencies and shall
be used for award purposes. During the term of contract, the State may purchase other items that relate to the
product/categories represented herein from the successful Vendor's Balance of Product Line. All items ordered shall include
all shipping/charges as specified above in "Bid Prices".

37. VENDOR CONTACT INFORMATION:

37.1. Please provide contact information below for a person knowledgeable of and who can answer questions regardmg this bid
response.

rhriskqm ^
Contact Person Local Telephone Number Toll Free Telephone Number

E-mail Addrws Company Website

^ Crls S«.|r VI Ihc tQjO S. SU J/krjrUilii, A/M GfilCd
Vendor Company Name Vendor Address '

Vendor Number (provided by State of NH) DUNS and/or SAM.GOV Number

38. The Bid Opening is open to the public online at the following;

Join the meeting now

Meeting ID: 286 204 444 592

Passcode: 8]yA3i

Dial In by phone

+1603-931-4944..999002742# United States, Concord

Find a local number

Phone conference ID: 999 002 742##

Join on a video conferencing device

Tenant key: nhgov@m.webex.com

Video ID: 117 540 744 0

More Info

For organizers: Meeting options [ Reset dial-in PINAPPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD

Page l6of22

Bidder Initials Ofi*



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and

Executive Council for approval. Any Information that Is private, confidential or proprietary must

be clearly Identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name. 1.4 Contractor Address

1.5 Contractor Phone Number 1.6 Account Unit and

Class

1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: On:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency Identified In block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated

herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1

Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, unless no such approval Is required, in which case the
Agreement shall become cfToctive on the date the Agreement Is
signed by the Stale Agency as shown in block 1.13 ("Effective
Date").

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in.block 1.7.

4. COjVDITIONAL nature of agreement.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hcrcundcr, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In ttie event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies

the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or

terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATIO.N/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The

payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor In the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to

monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.

In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply

with these oondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement

7. PERSONNEL.. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all aj^licable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall constitute
an event of default hcrcundcr CEvent of Default"):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, terra or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or ail, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of

Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
fix)m the date of the notice; and if the Event of Default is not timely
cured, terminate this A^eement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or In equity, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement

9.2 In the event of an early termination of this Agreement for any
reason other tiian the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail all
Services performed, and the contract price earned, to and including
the date of termination. In addition, at the State's discretion, the
Contractor shall, within fifteen (15) calendar days of notice ofearly
termination, develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used
in this Agreement, the word "Property" shall mean all data,
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received fham the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be

governed by N.H. RSA chapter 91-A and/or other ̂ plicable law.
Disclosure requires prior written approval of the State.

n. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Conu^ctor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments provided
by the State to Its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 12.1

Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assignment,
delegation, or other transfer shall be effective without the written

consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
Lnfringement, or other claims asserted against the State, its officers,

or employees caused by the acts or omissions of negligence,
recidess or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement.

14. INSURANCE. 14.1 The Contractor shall, at Its sole expense,
obtain and continuously maintain in force, and shall require any

subcontractor or assignee to obtain and maintain in force, the
following insurance;

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loSvS coverage form covering all Property
subject to subparagraph 10.2 herein. In an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and cndorseinents approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and Issued

by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificatc(s) of
insurance for all insurance required under this Agreement At the
request of the Contracting Officer, or any successor, the Contractor
shall provide ccrtlficatc(s) of insurance for all rcncwal(s) of
insurance required under this Agreement The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
ofN.H. RSAchapter281-A ("Workers'Compensation").

15.2 To the extent the Contractor Is subject to the requirements of
N.H. RSA chapter 28I-A, Contractor shall maintam, and require
any subcontractor or assignee to secure and maintain, payment of
Workers* Compensation in connection with activities which the

person proposes to undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewai(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Woricers' Compensation premiums or for any other claim or

benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. TTiis Agreement may be amended, waived or

discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or

discharge by the Governor and Executive Council of the State of

New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 This Agreement
shall be governed, interpreted and construed in accordance with the
laws of the Slate of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to express tfieir
mutual intent, and no rule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrlmack County Superior Court of New Hampshire which shall
have exclusive Jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered Into for
the sole benefit of the parties hereto, and nothing herein, express or
Implied, is intended to or wilJ confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for

reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A are incorporated herein by
reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABTLITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remamtng provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSHIRE TRANSMiTTAL LETTER

Dale: I Ifj
Company Name:

Address: S.iliitlto IhnSfikf
To: Point of Contact: Steve Burgess
Telephone: (603)-271-2009
Email: NH.Purchnslng@dns.nh.gov

RE: Bid Invitation Name: Janitorial Cleaning Services
Bid Number 2936-25

Bid Posted Dale (on or by): 7/11/2024
Bid Closing Date and Time: 7/25/2024 11:00 AM (Eastern Time)
Dear Steve Burgess,

pnscrt name of signorl , on behalf ofklilv facy|jff<h Inc. (insert name of entity
submitting bid (collectively referred to as "Vendor") hereby submits an offer as conthined in the written bid submitted herewith ("Bid") to the State
of New Hampshire in response to BID H 2936-25 for Janitorial Cleaning Services at the price(s) quoted herein in complete accordance with the bid.

Vendor atte^ to the fact that:

1. The Vendor has reviewed and agreed to be bound by the Bid.
2. The Vendor has not altered any of the language or other provisions contained in the Bid document
3. The Bid is efTective for a period of I SO days frob the Bid Closing date as indicated above.
4. The prices Vendor has quoted in the Bid were established without collusion with other vendors.
5. The Vendor has read and fully understands this Bid.
6. Further, in accordance with RSA 21-1:11-c, the undersigned Vendor certifies that neither the Vendornor any of its subsidiaries, afilliates or
principal officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted oC or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other document

submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal, or quotation;
d. Is currently debarred from performing work on any project of the federal government or the government of any state;
c. lias, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;
f. Is presently subject to any order of the department of labor, the department of employment security, or any other stale depaitmcnt„agcncy,

board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department,
agency, board, or commission is charged with implementing;

g. Is presently subject to any sanction or penalty finally issued by the department of labor, Ihcdcpanment of employment security, or any
other stale department, agency, board, or commission, which sanction or penalty has tK)t been fully discharged or fulfilled;

h. Is currently serving a sentence or Is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;
I. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this

section, or of any debarment, within 30 days of such conviction, pica, finding, or debannenl; or

J. Has been placed on the debarred parties list described in RSA21-I:ll-c within the past year.

This document shall be signed by a person who is authorized lo legally obligate the responding vendor. A signature on this document indicates that
all State of New Hampshire terras and conditions are accepted by the responding vendor and thnt any and all other terms and conditions submitted
by the responding vendor arc null and void, even if such terms and conditions have terminology to the contrary. The responding vendor shall also be
subject to State of New Hampshire terras ̂  conditions as slated on the reverse of the purchase order.

Authorized Signer's Signature \ A \ / r-'--.^LAuthQrized Signer's Title
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