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September 17, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to amend an existing Sole Source contract with Global
Tel*Link Corporation d/b/a ViaPath Technologies (Vendor # 171984), 900 Western America Circle, Suite 300,
Mobile, AL 36609, for the provision of Resident Telephone, Kiosk/Tablet Solution Services, by increasing the
restitution payment threshold. The original contract was approved by Govemnor and Executive Council on October
4, 2022, ltem #19A at no cost to the State. This Amendment is effective upon Governor and Executive Counci}
approval with no change to the through date of October 31, 2027,

EXPLANATION

The NHDOC is requesting an amendment to the existing Sole Source contract with Global Tel*Link Corporation
d/b/a ViaPath Technologies for modification of the Restitution Payment Services in Exhibit G, Payment Service
Schedule, of the contract by increasing the payment thresholds. This modification will allow clients to make larger
payments towards their restitution, fees, and fines. The current contract limits cash payments at $2,999.99 and
credit card payments at $300.00 per transaction via kiosk. This amendment increases the payment threshold for
both cash and credit card payments to $9,999.99. By allowing the larger payments, it minimizes the need for the
client to conduct muitiple transactions for which GTL/ViaPath charges a fee per transaction that is paid by the
client.

Respectfully Submitted,

NS

www.nh.gov/nhdoc ASSISTANT COMMISSIONER

Poul D. Raymond, Jr.
W »  Assistant Commissione-

Helen E. Hanks
Commissioner

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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: AMENDMENT # 01 TO AGREEMENT DolT No. 2023-029
STATE OF NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS

This Amendment #01 (“Amendment”) takes effect as of the date signed by all partics listed
in this preamble (“Effective Date”), and amends and revises that certain Agreement DoIT NO.
2023-029 with the State of New Hampshire Department of Corrections, dated October 4, 2022, as
amended from time to time (the “Agreement”), by and between Global Tel*Link Cotporation
d/b/a ViaPath Technologies with a billing address of 900 Westem America Circle, Suite 300,
Mabile, AL 36609 (the “Company*), and the State of New Hampshire with an address of 105
Pleasant St., Concord;, NH 03301 -(the “Premises Provider?’) (Company and ‘Premises Provider
collectively, the “Partics™ and each a “Party”). All cap1tahzed terms not defined herein shall have
the definitions set forth in the Agreement.

WHEREAS, the Parties havé agreed to amend the Agreement, as further described
below; and

NOW, THEREFORE, in consideration of the promises and covenants set forth in this
Amendment, and for good and valusble consideration, the sufficiency of which is acknowledged
by the Parties’ signatitres, the Parties agres as follows:

1. Upon the Effective Date, the chart in the sub paragraph titled “Restitution Payment
Services.” in the “Paymient Services Schedule”, which was incorporatéd i the Agreefient
as Extibit G, shall be stricken and replaced in its entxrety and shall now read-as follows:

Deposit Amount Cash Credit Card
(Web IVR, Mobile, Klosk)
$0.01 - $20.00 $2.00| $3.00
$20.01 - $50.00 $2.00 $4.00
$50.01 - $100.00 $3.00 $5.00
$100.01 -$150.00 |' $4.00 $6.00
$150.01- $200:00- $4.00 $8.00
$200.01- $300.00 $5.00 $10.00
$300.01- $400.00 $6.00 $12.00
. $400.01- $500.00 $7.00 $13.00
$500.01- $600.00 $8.00 2:6% of Payment amount
$600.01- $3,000.00 $9.00 2:6% of Payment amount
$3,000.01 - $6000.00 . $10.00 2.6% of Payment amount
$6,000.01 -3$9,999.99 $20.00 2.6% of Payment amount

In the event of any inconsistencies between the terms and conditions contained in the Agreement
and the terms and conditions contained herein, the terms and conditions contained berein shall
control. Except as set forth in this Amendment, the Agreement remains in full force and effect,
without modification or mnendment, and is hereby ratlﬁcd and confirmed. This Amendment may

1




be executed in multiple counterparts, each of which shall be an original, and all of which shall be
one and the same contract. Original signatures transmitted by facsimile or electronic mail shall be
effective to create such counterparts. Each person whose signature appears below warrants and
represents that they have the requisite authority to execute this Amendment on behalf of the entity

for which they are signing.

IN WITNESS WHEREOF, the foregoing Améndment has been executed by the Parties as of

the latest date listed below.

Company
Global Tel Link Corporation
d/b/a ViaPath Techaglogies

E Sr. Contraanagcr
Dale: 31-JUL-2024

Premises Provider
New Hampshire Department of Corrections

By:_ﬂéﬂazﬂi‘uL‘
Name: elen E. Hanks

Title: Commissioner

Date: )1 %! 2424




On this day of 20 , beforeme, , the undersigned -
. officer, personally appeared _, known to me (or satisfactorily proven) to be the
person whose name is signed above and acknowledged that he/she executed this document in the
capacity indicated above.

In witness thereof, [ hereto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

C, 2 na & Ka% 9/12/2024

Approval by N.H. Attorney General Date
(Form, Substance and Execution)

Approved by the N.H. Governor and Executive Council
Date

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team.
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STATE OF NEW HAMPSHIRE ' HELEN E. HANKS

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION COMMISSIONER

P.0. BOX 1806

CONCORD, NH 03302-1806

603-271-5610 FAX: 888-508-6609

TDD ACCESS: 1-800-736-2964 FAUL DARAYMONG I8
www.nh.govinhdoc ASSISTANT COMMISSIONER

DoIT APPROVAL REQUEST LETTER

Date 08/08/2024

Denis Goulet
Commissioner
- Department of Information Technology
27 Hazen Drive
Concord, NH 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to amend an existing Sole Source contract
with Global Tef*Link Corporation d/b/a ViaPath Technologies (Vendor # 171984), 900 Western
America Circle, Suite 300, Mobile, AL 36609, for the provision of Resident Teiephone,
Kiosk/Tablet Solution Services, effective upon Governor and Executive Council approval by
increasing the restitution payment thresholds. The original contract was approved by Govemnor and
Executive Council on October 4, 2022, Item #19A at no cost to the State.

» Department of Corrections
Retroactive :
ViaPath/GTL Technologies 900 Western America Circle, Mobile AL.
Cost (N/A)
Amendment to original contract section entitle “Restitution Payment Services” shall be
stricken and replaced with “Payment Services Schedule”.

e & o @

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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Deposit Amount Cash Credit Card
- {(Web, IVR, Mobile, Kiosk)
$0.01 - $20.00 $2.00 $3.00
$20.01 - $50.00 $2.00 $4.00
$50.01 - $100.00 $3.00 $5.00
$100.01 -$150.00 $4.00 $6.00
$150.01- $200.00 $4.00 $8.00
$200.01- $300.00 $5.00 $10.060
$300.01- $400.00 $6.00- -$12.00
$400.01- $500.00 $7.00 $13.00 -
$500.01- $600.00 $8.00 2.6% of Payment amount
$600.01- $3,000.00 $9.00 2.6% of Payment amount
$3,000.01 - $6000.00 $10.00 2.6% of Payment amount
$6,000.01 -$9,999.99 $20.00 2.6% of Payment amount

®
. Bﬁgtive Dates — immediately until contract conclusion.

EXPLANATION

.The NHDOC is requesting an amendment to the existing Sole Source contract with Global
Tel*Link Corporation d/b/a ViaPath Technologies for modification of the Restitution Payment
Services in Exhibit G, Payment Service Schedule, of the contract by increasing the payment
thresholds.. This modification will allow clients to make larger payments towards their restitution,
fees, and fines. The current contract limits cash payments at $2,999.99 and credit card payments at
$300.00 per transaction via kiosk. This amendment increases the payment threshold for both cash
and credit card payments to $9,999.99. By allowing the larger payments, it minimizes the need for
the client to conduct multiple transactions for which GTL/ViaPath charges a fee per transaction
that is paid by the client.

PRIOR RELATED ACTIONS

This section should reference any previous DolT and/or Governor and Council approvals that relate

-to the requested action. Include the following:

e G&Citem # 19A October 4, 2022
o NHDOC 2023-29

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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ALTERNATIVES AND BENEFITS

Describe the expected benefits to the agency and the State:

The current contract limits cash payments at $2,999.99 and credit card payments at $300.00 per
transaction via kiosk. This amendment increases the payment threshold for both cash and credit
card payments to $9,999.99. By allowing the larger payments, it minimizes the need for the client
to conduct multiple transactions for which GTL/ViaPath charges a fee per transaction that is paid

by the client.

CONTACT PERSON: Name John Maddaus
Title CIO Department of Corrections

Telephone: (603) 271-8293
Email John.S.MaddauslII@doc.nh.gov

CERTIFICATION

The undersigned hereBy certify that the information provided in this document and any
attachments is complete and accurate and that alternatives to the solution defined in this document
have been appropriately considered. '

Respectfully submitted,

__ Dolin Waddans

John Maddaus
Chief Information Officer
Department of Corrections

__ GolueYillast
John Villani
BRMD [T Lead

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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Approved by:

clen Hanks
Commissioner

DolT RFP/ NHDOC 2023-29A

cc: DolT Representative fohn Villani

DolT Contracts and Procurements Manager — Ryan Aubert

Promoting Public Safety with Respect, Professionalism, Dedication and Coufage as One Team
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dx., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Denis Goulet
Commissioner

August 9, 2024

Helen E. Hanks, Commissioner
Department of Corrections
State of New Hampshire
PO Box 1806
Concord, NH 03302
Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Global Tel*Link Corporation
d/b/a ViaPath Technologies, as described below and referenced as Dol T No. 2023-029A.

The purpose of this request is to continue to provide for the provision of Resident Telephone,
Kiosk/Tablet Solution Services.

The Total Price Limitation will not change and shall remain $0, effective upon Governor and
Council approval with no change to the end date of October 31, 2025.

A copy of this letter must accompany the Department of Corrections’ submission to the Governor
and Executive Council for approval.
Sincerely,

Do o

Denis Goulet
DGAd
DolT #2023-029A

cc: John Villani, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that DSI-ITI. INC. is a Idaho Profit
Corporation registered 1o transact business in New Hampshire on March 17, 2010. | further certify that all fees and documents

-required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 627709
Centificate Number: 0006740061

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of July A.D. 2024.

David M. Scanlan
Secretary of State
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VI @ & 3120 Fairview Park Dr./ Suite 300
i3 Falls Church, VA 22042

TECHNOLOGIES

Global Tel*Link Corporation
d/b/a ViaPath Technologies

FEIN 63-1071001 (Idaho)-
Secretary's Certificate of Authority

I, Pelicia Hall, hereby certify that:

1. I am the duly designated Corporate Counsel of Global Tel*Link
Corporation (the "Corporation"), d/b/a ViaPath Technologies, duly organized
under the laws of the State of Idaho.

2. Maribeth Kuznia is a Senior Contracts Manager of the Corporation,

3. Maribeth Kuznia is authorized and empowered to bind and obligate the
Corporation by signing, executing and delivering, any and all Requests for
Proposals, contracts and related documentation pertaining to the business of the

Corporation

Pelivin Hill

Pelicia Hall, Corporate Counsel

Notary 1D
Commonwealth of Virginia County State of Néwjersey

_ 0
arfairtac—- County of Hudson
On 7/3.1 /.2024 before me, i i , @ Notary

Public in and for said County and Commonwealth, personally appeared Pelicia
Hall; who provided me on the basis of satisfactory evidence to be the person
whose name is subscribed to within the instrument and acknowledged to me
that she executed the same in her authorized capacity, and that her signature on
the instrument, or the entity upon behalf of which she acted, executed the

mnstrument.
- {
WITNESS my hand and official seal.. ‘ TIFFANY DINGLEY
Commission # 50215971
e _ et iy | el
Signature f { My Commission Expires
LA [ November 9, 2028

NotaryCam Doc ID: 57230562-28bf-403b-8cb3-4478c0cBd654
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e CERTIFICATE OF LIABILITY INSURANCE o1z
THIS CERTIFICATE IS ISSUED A5 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER: THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policyles) must have ADDITIONAL INSURED provisions or be endorsed. o
M SUBROGATION 13 WAIVED, subject to the terms and conditions of the policy, centain policiess may require an endorsement. A statement on &
this certificste doss not confer rights to the cortificats holder in lieu of such sndormsment(s). g
PROGUCER [T i}
aon Risk Services South, Inc. H
‘;E}s"“ e offz.lce TG e, (B66) 283-7122 ] 0% war  (800) 363-0105 3
Lenox Road NE I
suite 1700 558bsa:
Atlanta GA 30326 USA ]
INSURER(3) AFFORDING COVERAGE NAKC #
INSURED e ] INSURER A: National union Fire Ins Co of Pittsburgh]1944s
Global Tel Link/dba viarath Technologies INSURER B: American Home Assurance Co. 19380
3120 Fairview Park Drive, Suite 300 -
Falls church va 22042 uUsa IMBURER AIU Insurance’ Company 19399
NSURER D: texington Insurance Company 19437
wsunza e, Scottsdale Ins Company 41297
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570107311990 REVISION NUMBER:
THIS IS TO- CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
Limits shown are as requested]
B3 TYPE OF BSURANCE a8 W | POLICY NUSBER TSP | (eon Lo
0 | x | counercin, generaL LiaBLTY 080877955 107017204 3] 10/01/2024] gacnoccumrence $1,000, 000
[OARAGE T0 RERTED
l R TASADE Em SIR a.pp'Hles per policy terpis & condifions DTN , $100, 000)
MED EXP (Anty one person) Excluded
PERBONAL & ADV HIURY $£1,000,000
GENL AGGREGATE LIMIT APPLES PER GEMERM, AQGREGATE $2,000, 000 g;
. Eli"é" [Jwee PRODUCTS - COMPIOR AGG 52,000,000 &
‘oHER: 2 Emoloyes benek Lisb $1.,000,000 §
['+]
AUTOMOBILE LABILITY 015-80-8393 10/01/2023{ 10/01/2024} CoMBuiED SiNaLE LT 51,000, 000
[ | wvy aumo : BODRLY INJURY { Per person) R
— SCHEDULED BODILY INJURY {Par secident) z
CWNED 3
] SA708 GeLy mmoam PROPERTY GE g
[L__|eenaTey ALTGS OHLY P pecklont} e
; Comp.Col, Dedhucticie L '$1, 0004 g
E umereLALAS | x | ceom xL52002929 10/01/2023[10/01/2024[ gacH OCCURRENCE $2,000,0000 ©
[ % | excess uan CLAMS-UADE AQGREGATE $2,000, 000y
060 | [rerention ; ;
RS COMPEMSA ] 2024 PER STATUTE

c mgvm.&mmum o 2:3:?8392 10/01/2023]16/01/ X I A l ,ggH_

0 | EELwE CrRcERMENER III NiA 015808391 10/01/2023( 10,/01/2024| L BACH ACCEN $1,000,000
(Mandatory in KH} (ca) E.L DNSBEASE.EA EMPLOYEE 11,000,000
B e o ERATIONS below EL DXSEASE-POLICY LIMIT $1,000, 0008

[ ]
DESCRIFTION OF QPERATIONS / LOCATIONS / VEHICLES [ACORD 101, A Ramarks may b hvad if more space 8 reguined) i ﬁ
The State of New Hampshire, Degarl:ment of Corrections is included as Additional Insured in accordance with the policy %
provisions of the General Liability policy. . ="
s |
=5
CERTIFICATE HOLDER CANCELLATION _E
moummmmmummum:mummmm Wﬁ

DATE THEREOF, NOTICE WILL BE DELIVERED N ACCORDANCE WITH THE POLICY PROVIIONS.
P
-_i
State gf New Hampshire AUTHORZED REPRESENTATIVE =
Artention: NH Department of Corrections ¢
PO Box 1806 i
B o A Pt Seorrios S I 2
otewy) 230, —
]

" ©1988-2015 ACORD CORPORATION. All rights reserved

ACORD 25 {2016/03} The ACORD name and logo are reglstered marks of ACO
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STATE OF NEW HAMPSHIRE HELEN E. HANKS
DEPARTMENT OF CORRECTIONS
DIVISION OF ADMINISTRATION COMMISSIONER
P.O. BOX 1806

CONCORD, NH 03302-1806

603-271-5610  FAX: 888-908-6609 JONATHAN K. HANSON
TDD ACCESS: 1-800-735-2964 ) .
www.nh.gov/nhdoc DIRECTOR
stember 22 Gac
September 22, 2022 Pending
: . Approved _October 4, 2022
His Excellency, Governor Christopher T. Sununu "ss, # ltem # 19A

and the Honorable Executive Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a Sole Source contract with Global
Tel*Link Corporation d/b/a ViaPath Technologies (Vendor # 171984}, 900 Western America Circle, Suite
300, Mobile, AL 36609, to be effective upon Governor and Executive Council approval for the provision
of Resident Telephone, Kiosk/Tablet Solution Services provided during the period of November 1, 2022
through October 31, 2027 at no cost to the State.

EXPLANATIONY

The NH DOC is seeking to enter a sole source contract with Global Tel*Link Corporation dba ViaPath
Technologies due to the continued impact of COVID on personnel and logistics, and due to the history of
the controiling contract. This contract will allow for the continuation of resident telephone, kiosk/tablet
solution, remote visitation and learning management systems which directly support the NHDOC mission
for rehabilitation and reduction in recidivism as well as its constitutional obligations inclusive of all labor,
tools, transportation, materials, equipment and permits as necessary to provide such resident telephone
services. These services include telephony, switching equipment, administrative PCs, hardware, software,
telephone facilities for local, intra-ILATA and inter-LATA service, maintenance, and end user suppaort,
Resident tetephone services include all Department of Corrections’ facilities that house residents.

Core prison telephony services for residents were historically fulfilled via a statewide telecommunications
contract. As part of the previous telecommunications contract winning proposal, the selected vendor
modemized and transformed the services available within NHDOC facilities for residents, while continuing
to operate the remaining payphones used by other agencies all under the original statewide contract.
However, currently the Department is experiencing a 37% vacancy rate in security staff and other
significant vacancy rates in NHDOC logistics staff and does not have the support staff to convert the current
telephone/tablet solution to a new technology infrastructure supported by a potential new vendor selected
through an RFP process. Through our past deployment experience with these services, the number of
NHDOC staff we utilized to oversee the deployment of the telecommunications infrastructure is not
sustainable at this time for the agency. . We have to literally provide staff to shadow contractors through
every housing unit and this 1s not realistic, at this ime. We are still acuiely aware of our need to control
who goes were in our congregate living areas to control the spread of infectious disease (primarily COVID-
19). Although, we have targeted capital budget projects occurring now most do not have the necessity to

T s
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sccess every living areaat all our sites as a change in potentlal vendor would in. uus case creating exposure
risks all lhroughout our facilities, i 3

NHDOC has seen continued impact from COVID with respect to hiring and personnel shortages, as
exporienced by all sectors of the economy. NHDOC and vendors have also seen significant challenges in
- logistics (especially imported technology products), causing ‘just-in-time’ fulfillment to become delayed
by three, six.or even twelve or more months in some cases. The net impact of these factors, along with
lessons from the initial implementation timeline for these tablet services, means that the sunset provisions
of the existing contract as written (1o cover. only the swapping of payphonts) are insuffiéient to ensure
continuity of required services in practice based on the totality of circumstances. Further, this contract
maintains the existing rate structure from the previous contract and is ranked 1* for affordability by Prison
Phone Justice due to the low-cost call rate for correctional facilities at $0.013 per minute ($0.20 for a 15-

minute phone call).

Therefore, the Department is requesting a sole source contract to allow the continued operation of existing
services to bridge the service gap and provide sufficient time and development of increased human
resources to responsibly develop an RFP and be able to deploy the outcome of a subsequent contract that
will be effective upon the expiration of this contract.

Respectfully Submitted,

E. Hanks
Commissioner

Promoting Public Safety with Respect, Professionalism, Dedication and Cournge as One Team
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STATE OF NEW HAMPSHIRE HELEN E. HANKS
DEPARTMENT OF CORRECTIONS EOMMISSIONER
DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03302- 1806

603-271-5610 FAX: 888.908-6609 _ :

TDD ACCESS: 1-800-735-2964 JONATHAN K. HANSON
www,.nh.gov/inhdoc DIRECTOR

Denis Goulet

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action and Explanation
Contract Number 2023-029

Requested Action

The NH Department of Corrections (NH DOC) is seeking to enter a sole source contract with Global
Tel*Link Corporation dba ViaPath Technologies (VC# 171984) of 3120 Fairview Park Drive, Suite 3, Falls
Church, VA 22042 to provide resident tablet services inclusive of all labor, tools, transportation, materials,
equipment and permits as necessary to provide such resident telephone services. These services include
telephony, switching equipment, administrative PCs, hardware, software, telephone facilities for local,
intra-LATA and inter-LATA service, maintenance, and end user support. Resident telephone services
include Department of Corrections’ facilities and State Prisons.

The intent of this contract is to bridge the service gap and provide sufficient time and resources to
responsibly implement an RFP and subsequent contract that will be effective upon the expiration of this
contract.

Explanation

This contract will allow for the continuation of resident telephone, remote visitation and education services
which directly support the NHDOC mission and its legal obligations.

The Department is requesting a sole source contract due to the continued impact of COVID on personnel
and logistics, and due to the particular history of the controlling contract. ;

Core prison telephony services for residents were historically fulfilled via a statewide payphone contract.
As part of the prcvaous payphone contract winning proposal, the selected vendor modemized and
transformed the services available to NHDOC facilities, while continuing to operate the remaining
payphones used by other agencies all under the original statewide contract. However, currently the
Department is experiencing a 37% vacancy rate and does not have the support staff to convert the current
telephone/tablet solution to a new technology infrastructure supported by a potential new vendor selected
through an RFP process.

NHDOC has seen continued impact from COVID with respect to hiring and personnel shortages, as
experienced by all sectors of the economy. NHDOC and vendors have also seen significant challenges in
logistics (especially imporied technology producls), causing ‘just-in-time’ fulfillment to become delayed
by three, six or even twelve or more months in some cases. The net impact of these factors, along with
lessons from the initial implementation timeline for these tablet services, means that the sunset provisions

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as Onc Team



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 20, 2022

Helen E. Hanks, Commissioner
Department of Corrections

105 Pleasant St,

Concord, NH 03301

Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology

(DolT) has approved your agency’s request to enter into a Sole Source contract with Global
Tel*Link Corporation dba ViaPath Technologies, Falls Church, VA, as described below and
referenced as DolT No. 2023-029.

The NH Department of Corrections (NH DOC) is seeking to enter a sole source contract
with Global Tel*Link Corporation to provide resident tablet services inclusive of all labor,
tools, transportation, materials, equipment and permits as necessary to provide such
resident telephone services. These services include telephony, switching equipment,
administrative PCs, hardware, software, telephone facilities for local, intra-LATA and
inter-LATA service, maintenance, and end user support. Resident telephone services
include Department of Corrections’ facilities and State Prisons.

There is no cost to the State of New Hampshire associated with this contract. The contract
shall become effective upon the date of Governor and Executive Council approval through
QOctober 31, 2025.

A copy of this letter should accompany your Agency’s submission to Governor and

Executive Council for approval.

DG/ik

Sincerely,

Denis Goulet

DolT #2023-029

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

cc: Teresa Vincent, DolT - IT Lead

“Innovative Technologies Today for New Hampshire's Tomorrow™



of the existing. contract as written (fo cover only the swapping of payphones) are insufficient to ensure
continuity of required services in practice based on the totality of circumstances.

The Department is therefore réqur.sting a sole source contract to allow continued operation and the
technology refresh of existing services by the existing Contractor to allow sufficient time for a fully
cveIOped RFP and a rcspons:blc transition penod

Troewty e s

Funding Information

~ There is no cost to the State of New Hampshii‘e associated with this contract.

The Contractor shall directly invoice service users based upon the called party number. The State shali not
be responsible to pay for, maintain any service, including maintenance and support. Rates and Commission
schedule is detailed below.

Rates and Commission

Resident Telephone System

ITS Voice Communication

ITS Commission

Wireless Tablet Program

Standard Profile {Ex: music, movies, games,
entertainment)

Promotiona! Profile — rotating entertainment
applications and new releases

Free Profile (Ex: requests, facility documents,
eBooks 'educationl

Special - Mlnute Bundle, resident can purchase
rnulnple per month

Messaging — Inbound message from public
Wireless Tablet Commission

Streaming Music — Access Pass/Subscription

Podcasts — Access Pass/Subscription

Secure Messaging

Resident messaging (via promaotional profile)
Inbound message from public

Photo message from public

Video message fram public

Video Visitation

VisitNow On Demand Visit Calls {funded by either
public or resident}

VisManager Scheduled Internet Visits {currently
installed)

Video Visitation Commission

$0.013 - Per Minute
Zero Commission

$0.05 ~ Per Minute
$0.03 — Per Minute
$0.00 - Per Minute
1,500 Minutes for $15.00

$0.25 —~ Per Message

Zero Commission

Thirty {30) Days - $24.99
Fourteen (14) Days — $14.99
Seven (7) Days - $7.99
Thirty (30) Days - 59.99
Fourteen (14) Days — $6.49
Seven (7) Days -$4.99

50.03 — Per Minute

$0.25 — Per Message
$0.25 — Per Message
$0.75 - Per Message
$0.20 — Per Minute

$6.00 Per 20 Minute Visit

25% of Visitation Revenue

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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Local Exchange: - - - . Access Fee per Call - $0.50 -
Cost per Minute - $0.10

intralata Access Fee per Call- $0.50
Cost per Minute - 50.15

interlata _ Access Fee per Call - $0.50
: Cost per Minute - 50.25

Prior Related. Actions

Amendment #1: NHDOC Contract #8002251 G&C, Item # 11/25/2019, Item #107
Original Contract: NH DAS Contract #8002251 G&C approval 10/11/2017, ltem #49

Open Standards

GTL d/bfa ViaPath must adhere to the Criminal Justice Information Services (CJIS) rules. For all areas
involving technology, Contractor shall supply all hardware, software, licensing and maintenance, consisting
of current versions, upgrades, patches, fixes and telephone support for the duration of the Contract at no
cost to the State. Open-source solutions were not considered as part of this solution.

Impact on Other State Agencies and Municipalities

There is no impact on any other state agency. The sole purpose of this contract is to provide resident
telephone services inclusive of all labor, tools, transportation, materials, equipment and permits as
necessary to provide resident telephone services including telephones, switching equipment, administrative
PCs, hardware, software, telephone facilities for local, intra-LATA and inter-LATA service, mamlenance
and end user support. Resident telephone services include Department of Corrections’ facnlm&s and State
Prisons. Pay telephone services incorporate all State locations either owned or leased by the State.

CONTACT PERSON: Teresa Vincent
IT Manager - DOC
105 Pleasant St
Concord, NH 03301
Telephone: (603) 271-5665
Email: Teresa. K.Vincent2@doit.nh.gov

Promoting Public Safety with Respect, Professionalism, Dedication and Courage os One Team



CERTIFICATION. ..

The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that altematives to the solution defined in this document have been appropriately
considered. :

Respectfully submitted,

Teresa K Vincent
IT Manager — DOC :
Department aof Information Technology

Approved by:

Helen E. Hanks
Commissioner
NH Department of Corrections

RID 72543
RFP/Contract Number: 2023-029

cc: DoIT Representative (IT Lead for the Agency) — Teresa K. Vincent@doit.nh.gov
DolT Contracts and Procurements Manager — Ryan.H.Aubert1@doit.nh.gov

Promoting Public Safety with Respect, Professionatism, Dedication and Cournge 2s One Team
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2. SERVICES TQ BE PERFORMED. The Siate of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages conitractor identified in block 1.3
(“Contractor”™) to perform, and the Contractor shall perform,
the work or sale of goods, or both, identificd and more
panticularly described in the attached EXHIBIT B which is
incorporated herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding ery provision of this Agreement o the

contrary, and subjcct to the approval of the Governor znd -

Exccutive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of theparties
hereunder, shall become effective on the date the Governor
and Executive Council apprové this Agrecment as indicated
in block .17, uniess no such approval is requircd; in which
case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.13 ("CfTective Date™).

3.2 If the Contractor cornmences the Services prior to the
Effective Dale, ail Services peérformed by the Coniracior
prior to'the Effective Date shall be performed at the sole risk
of the Coniractor, and in the event that this Agreement does
nat become effective, the State shall have no liability to the
Contractor, inctuding without limitation, any obligation 10
pay the Contractor for any costs incurred or- Scrvices
performed. Contractor must complete all Services by the
Completion Date specificd in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all cbligations of the State hereunder, including,
without limitation, the continuance of payments’ hercunder,
arc contingent upon the availability and continued
appropriation of funds affected by any statc or federal
fegislative or executive action that reduces, eliminates or
otherwise modifics the appropriation or availability of
funding for this Agreement and the Scopc for Scrvices
provided in EXHIBIT B, in whole or in part. in no cvent shall
the State be liable for any payments hercunder in excess-of
-such available.appropriated funds. In the cvent of a reduction
or iennination of appropriated funds, the State shall have the
right 1o withhold payment until such funds become available,
if ever, and shzll have the right to reduce or tcrminate the
Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination. The State
shall not be required 1o transfer funds from any other account
or source 10 the Account identified in block 1.6 in the event
funds in that Account are reduccd or unavailable.
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5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more panicutarly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contraci price shall be the
only and the complele reimbursement to the Contracior for all
expenses; of whatever nature incurred by the Contractor in the
performance hercof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shalt
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right o offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts rcquired or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the total of all payments authorized. or actually made
hercunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conneclion with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
régulalians. and orders of federal, state, county or municipal
authoritics which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equasl
employment opportunity laws. In addition, if this Apreement is
funded in any pan by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue 10 implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against cmployees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
oricntation, or nalional origin and wiil take afTirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounss for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, (erms and conditions of this
Agreement.

7. PERSONNEL.

7:} The Contractor shall ot its own expense provide all personncl
necessary to perform the Services. The Contractor warrants that all
personnel cngaged in the Services shall be qualified to perform the
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Services, &nd shadll be properly hicensed and otherwise authorized
to do so under-all applicable laws.

7.2 Uinless othenwise authorized in writing, duning the 1erm ofthis
Agreement, and-for a period of six (§) months afler the Completion
Dale in block 1.7, the Contractor shall'not hire, and shall not pennit
any subcontractor or other person, firm or corporation with whom
it is engagéd in a combined cffort to perform the Services to hire,
any person who is a State employee or official, who is materislly
involved in the procurement, administration or performance of this
Agreement.  This provision shall survive tcrmmauon of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Coniracting Officer’s decision shatl be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Contractor shall constitutc an cvent of default hereunder (“Event
of Defauli™):

8.1.1 failure io perform the Scrvices sm:sfac(only or on schedule;
8.1.2 failure to submit any report required-hereunder; and/or -
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor 2 written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of 2
greater or lesser specification of ‘time, thiny (30) days from the
date of the notice; .and'if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor.notice of termination;

8.2.2 give the Coniractor a written notice specifying the Event ol'
Defauli and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines
that the Contractor has cured the Event of Default shall never be
paid to the Contracior;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set ofFagainst any other obligations the State may owe
10 the Contracfor any damages the State suffers by reason of any
Event of Default; and/or

8.2:4 give the Contractor a written notice specitying the Event of
Default, treat the Agreement as breached, lenminate the Agrecment
and pursu¢ any of its remedies at law or in equity, or both.

8.3. No failure by the State to enforce any provisions hercof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subscquent Event of
Defanlt. No express failure to enforce any Event of Default shall
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be decmed & waiver of the right of the State to enforce each and
all of the provisions hereof upan any further or other Event of
Default on'the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, 2t its sole
discretion, ferminate the Agreement {or any reason, in whole or in
pan, by thirty (30} days writler notice to the Coniraclor that the
State is exercising its option to terminate the Agreement.

9.2 In the-event of an carly termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the Stmte’s. discretion, deliver to the Contracting Officer,
not later than fificen (15) days after the date of termination, a
report {“Temiination Report™) describing in detail all Services
performed, and the contract price eamed, to and including the date
of termination. The form, subject matter, content, and ‘number of
copies of the Termination Report shall be identical 1o these of any
Final Recport described in the attached EXHIBIT B. In addition, at
the State’s discretion, the Contractor shall, within 15 days of notice
of early termination, develop and submit to the Statc a Transition
Plan for services under the Agrecment,

10. DPATAJ/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or devcloped by reason of, this
Agreement, including, but not limited to, all studies, reports, files.
formulac, survcys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, compuler programs, compuicr printouts, noles,
letters, memoranda, papers, and documents, all whcther finished
or unfinished.

10.2 All data and any property. which has been reccived from !hc
State or purchased with [unds provided for that purpose under this
Agreement, shall be the property of the State, and shall bé returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing.law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this:Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers,
employces, agents or members shall have authority to bind the
State or reccive any benefits, workers' compensation or other
emoluments provided by the State to its employees.
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12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or othenwise transfer any
interesi in this Agrecment without the prior written notice, which
shall be provided to the State at least fifieen (13) days prior.to the
assignmenlt, and a writlen consent of the State: For purposes of this
paragraph, a Change of Control shall constitute assignment.
“Change of Control” mcans (a) merger, consolidation, or a
transaction or series of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting sharcs or similar equity
interests, or combined voiing power of the Contractor, or (b) the
salc of all or substantially all of the asscts of the Contractor.

12.2 None of the Services shall be subcontracted by the Contractor
without prior writtcn noticc and consent of the State, The State is
entitled 10 copics of all subcontracts and -assignment agreements
and shall not be bound by any provisions contained in a
subcontract or an assignment agreement io which it is not a party.

13. INDEMNIFICATION. Unless othenwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and egainst any and all claims,
liabilitics and costs for.any personal injury or property damsges,
patent or copyright infringement, or other claims asscrted against
the Stale. its officers or employees, which arisc out of {or which
may be claimed to arise out of) the acts or omission of the
Contraclor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shali not be
liable for any costs incurred by the Contractor wrising under this
paragraph 13. Notwithstunding the foregoing, nothing herein
contained shall be deemed to constitule a waiver of the sovereign
immunity of the State, which immunity -is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 Thc Contractor shall, at its sole cxpense, obtain and
cominuously maintain in force, and shali require any subcontractor
or assignee 10. obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability- insurance agrinsi all claims of
bodily injury, death or property damage, in amounits of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss covernge form covering all property
subject to subparagraph 10.2 herein. in an amount not less than
80% of the whole replaccment value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorscments approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the Siate of New Hampshire,
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14.3 The Contractor shall furnish 10 the Contracting Officer
identificd in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance for
all renewal(s) of insurance required under this Agreement no later
than ten (10) days prior 10 the expiration date of each insurance
policy. The certificate(s) of insurance and any rencwals thereof
shall be attached and arc incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, cenifics
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (~Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontracior or assignee to secure and maintain, payment of
Workers” Compensalion in conncction with activities which the
person proposes 1o undertake pursuant to this Agreement. The
Contractor shal! furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers’ Compensation in
the ‘manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached -and are
incorporated hércin by reference. The Statc shall not be
responsiblé for payment of any Workers” Compensation premiums
or for any other claim or benefit for Contractor, or any
subcontractor or employce of Contractor, which might arise under
applicable-State of New Hampshire Workers’ Compensation laws
in connection with the performance of the Services under this
Agreement.

16. NOTICE. Any nolice by a party hereto to the other party shall
be deemed to have been duly: delivered or given &t the time of
mailing by certified mail, postage prepaid, in a United States Post
Office nddressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afler approval of such amendment, waiver
or discharge by the Governor and Executive Council of the Siate
of New Hampshire unless no such approval is required uader ihe
circumstances pursuant lo State law, rule or policy.

18. CHOICE OFF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and (heir respective successors
and assigns. The wording used in this Agreement is the wording
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chosen by the partics fo express their mutual intent, and no rule ol
construction shall be applied against or in favor of any parnty. Any
actions arising out of this Agrcement shall be brought and
maintaincd in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict batween
the terms of this P-37 form (as modified in EXHIBIT A) and/or
attachments and amendment thereof, the terms of the P-37 (as
modificd in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to benefit
any third partics and this Agreement shall not be consirued
confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are

for reference purposes only, and the words contained therein shall
in no way be held 1o explain, modify, amplify or uid in the
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interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the cvent any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary- (o any state or federnl law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
cxecuted in a number of counterparts, each of which shall be
decemed an original, constiteics the catirc agreement and
understanding between the partics, and supersedes all prior
agreemcents and understandings with respeet 1o the subject mauter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS
The terms outlined in the P-37 General Provisions are modified as sct forth below:

AT Provision 5, Contract Price/Price Limitation/ Payment, is updated with the following
addition: d

5.5

Insert 5.5 to read: “The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the contract price pursuant 1o Paragraph 5.2. The
Contractor agrees that il has an adequate remedy at law for any breach 6f this
Agreement by the State and hereby waives any right to specific performance or other
equitable remedies against the State. Subject to applicabie laws and regulations, in no
event shall the State be liable for any consequential, special, indirect, incidental,
punitive, or ¢xemplary damages. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitule a waiver of the sovereign immunity of the
State, which immu_ni‘ly is hereby reserved to the State.”

A.8  Provision 8 Event of Default/Remedies, is updated with the following addition:

8.2.5

Insert 8.2.5 to read: “Give the Contractor a written notice specifying the cvent of
Default, terminate the agreement as breached, and procure Services that are the subject
of the Contract from another source and Contractor shall be liable for reimbursing the
State for the replaccment Services, and-all administrative costs directly related to the
replacement-of the Contract and procuring the Services from another source, such as
costs of competitive bidding, mailing, advertising, applicable fees, charges or
penalties, and staff time costs; all of which shall be subject to the limitations of liability
set forth in the Contract.”

A9  Provision 9, Termination, is dclcted and replaced with the following:
9. TERMINATION

9.1

9.2

Page 9 of 95

To read: “Notwithstanding paragraph 8, the State may, at its sole discretion, and with
written notice, terminate the Agrecment for any reason, in whole or in part. In the
cvent of such termination, the Contractor shall immediately stop all work hereunder
and shall immediately cause any and all of its suppliers and subcontractors o cease
work. The State shall be liabte for cost of all Services and Dcliverables for which
Acceptance has been given by the State, provided through the date of termination but
will not beliable for any costs for incomplete Services or winding down the Contract
activitics. The Contractor shall not be paid for any work performed or costs incurred

‘which reasonably could have been avoided.”

Termination Procedure

9.2.1 Insert 9.2.1 to read: “Upon termination of'the Contract, the State, in addition
10 ainy other rights provided in the Contract, may require Contractor to deliver
10 the State any property, including without limitation; Soflware and Written
Deliverables, for such part of the Contract as has becn terminated.”

9.2.2 Insert 9.2.2 to'read: “After receipt of a notice ‘of terminalion, and cxcept as
othenwise directed by the State, Contracior shall:

Contractor Initials: 7

Date: 22 L
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9.2.3

9.2.4

Stop work under the Contract on the date, and to the extent specificd,
in the notice; .
Promptly, but in no cvent longer than ten (10) days.after termination,
terminate its.orders and subcontracts related to the work which has
been terminated, and settle all ouistanding liabilities and all claims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to the extent required, which
approval or ratification shall be finai for the purpose of thjs Section;
Take such action as the State directs, or as nceessary o preserve and
protect the property related to the Contract which is in the possession
of Contractor and it which the State has an interest;

Take no action to intentionally erase any State data until dirccted by
the State;

Transfer title to the State and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the State;

Implement an orderly return of State data in a CSV or another
mutually agrecable format at a time agreed (o by the parties;

Securely dispose/destroy of all fequested data in all of its forms, such
as disk, CD'/ DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shall not be recoverable,
according to National Institute of Standards and Technology (NIST)-
Special Publication (SP) 800-88 approved methods. Cenrtificates of
destruction shall be provided to the State; and

Provide written Certification to the State that Contractor has
surrendered to the Stale all said property and afier 180.days has erased
all State data.”

Insert 9.2.3 to read: “If the Contract has cxpired, or terminated prior to the

Completion Date, for'any reason, the Contractor shall provide, for a period up
lo ninety (90) days after the expiration or termination, all transition scrvices
requested by thé State, at no additional cost, o allow for the expired or
terminated portion of the Services to continuc without interruption or adverse
effect, and to facilitate the orderty transfer of such Services to the State or its
designees (“Transition Services”}).”

Insert 9.2.4 to rcad: “This covenant in paragraph 9 shall survive the

termination of this Contract.™

A.10  Provision 10, Data/Access/Confidentislity/Preservation, is updated with the foliowing

addition:.

10.4

Page 10 of 95

Contraclor Initials:
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Date: ¢

[nsert 10.4 to read: “In performing ils obligations under this Agreement, Contraclor
may gain sccess to Confidential Information of the State. Confidential Information
includes any and all information owned or managed by the State of NH - created,
received from or on behalf of any Agency of the State or accessed in the course of

KT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICES
EXHIBIT A - SPECIAL PROVISIONS

10.5

10.6

10.7

Page 11 of 95

performing contracted Services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information includes
but is not limited to Protected Health Information (PHI), Personally Identifiable
[nformation (PII), Pérsonal Financial Information (PF!), Federal Tax information
(FTI), Social Security Numbers (SSN), Payment Card Industry (PCI). and or other
sensitive and Confidential Information. The Contractor shall not use-the Confidential
Information developed or obtained during the performance of, or acquired, or
developed by reason of the Agreement, except as directly connected to and necessary
for the performance of the Agreement. Contractar shall maintain the confidentiality
of and proteci from unauthorized use, disclosure, publication, and reproduction
(collectively “release™), atl Confidential Information.”

10.4.1 insert 10.4.1 to read: “In the evént of the unauthorized release of Confidential.
information, Contractor shall immediately notify the Siate’s Information
Security Officer, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but nol limited to, injunctive relief.”

Insert 10.5 10 read: “Subject to applicable federal or State laws and regulations,

Confidential Information shall not include information which:

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof;

b. was disclosed to the receiving Party on a non-confidential basis from a sburce
other than the disclosing Party, which the receiving Party believes is not
prohibited from disclosing such information as a result of an obligation in favor
of the disclosing Party;

c. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such inforination made by the disclosing
Pary; or

d. is disclosed with the writien consent of the disclosing Party.™

Insert 10.6 to read: “A rcceiving Party also may disclose the disclosing Pariy’s

Confidential Information to the extent required by an order of a court of competent

jurisdiction. Any disclosure of the Confidential Information shall require the prior

written approval of the State. Contractor shall immediately notify the State if any
request, subpoena ar other legal process is served upon Contractor regarding the

Confidential Information, and Contractor shall cooperate with the State in any effort

the State undertakes to contest the request, subpoena or other legal process, at no

additional cost to the State.”

Insert 10.7 to read: “Contractor Confidential Information. Contractor shall clearly
identify in writing all information it claims to be confidential or proprietary upon
providing such informalion to the State. For the purposes of complying with its legal
obligations, the State is under no-obligation to accept the Contractor’s designation of
material as confidential. Contraclor acknowledges that the State is subject 10 State
and federal laws governing disclosuré of information including, but not limited to,
RSA Chapler 91-A. In the cvent the State receives a request for the information
identified by Contractor as confidential, the State shall notify Conlractar and specify

——

Contractor Initials: ¢
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All

A.6

A2

25,

26,

27,

the date the Statc wili be releasing the requested information. At the request of the
State, Contractor shall cooperate and assist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shail be Contractor's sole responsibility-and at
Contractor’s sole expense. Lf Contractor fails to obtain a court order enjoining the
disclosure, the State shall relcase the information on the date specified in the State’s
notice to Contractor, without any liability to the State.”

10.8  Insert 10.8 to read: “This covenant in paragraph 10 shall survive the termination of
this Contract.”

Provision 12, Assignment/Delegation/Subcontracts, is updated with the following

-addition:

123 Insert 12.3 to read: "“In the event that Contractor should change ownership for any
reason whatsoever that resulis in'a change of control of the Contractor, the State shali
have the option of:
¢. coatinuing under thie Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreement or for such period of time as determined
necessary by the State;

f. immediately terminate the Agreement without liability to or further compensation
owed to Contractor, its successors or assigns.”

Provision 14, [nsurance )

143  To madify the Form P-37, General Provisions, Section 14. Insurance, paragraph 14.3,
by changing the second to last sentence of the clause toread: “Cancellation notice by
the Insurer {o the Certificate Holder will be delivered in accordance with the policy
provisions.

The following Provisions arc added and made part of the I’-37 to read:

FORCE MAJEURE

25.1  “Neither Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.”

252  “Except in the event of the foregoing, Force Majeure events shall not include the
Contractor’s inability to hire or provide personnel needed for the Contractor’s
performance under the Contract.”

EXHIBITS/ATTACHMENTS

26.1 “The Exhibits and Attachments referred to in and attached to the Contract are
incorporaicd by reference as if fully included in the text of the Contract.”

NON-EXCLUSIVE CONTRACT

271 ““The Siate reserves the right, at its discretion, to retain other vendors 1o provide any
of the Services or Deliverables identificd under this Agreement. Contractor shall

Page 12 0f 95
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Date:
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make best efforts to coordinate work with all other State vendors performing Services
which relate to the work or Deliverables set forth inthe Agreecment: The Slate intends
to use, whenever possible, existing Sofiware and hardwarc contracts 1o acquire
supporting Sofiware and hardware.”

28. GOVERNMENT APPROVALS

28.1 “Contractor shall obtain all recessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.”

29. ORDER OF PRECEDENCE

29.1  Inthe event of conflict or ambiguity among any of the text within this agreement. the
NH Department of Correclions reserves the right to clarify any contractual
rclationship in writing with the concurrence of the Contractor, such written
clarification shall govern in case of conflict with the applicable requirements stated in
the Contractor’s Proposal following Order of Precedence shall govern:

a. State of New Hampshire, Department of Corrections Contract Agreement
DOC CONTRACT 2202-023

b. GTL-NHDOC ITS, Tablet, Education, Intelligence, and Payment Scrvices
Proposal

c. Additional Contractor Provided Documents (see Exhibit G)
d. Contractor Quote, {(see Exhibit G)

Remainder of this page intentionally left blank

Page 13 of 95 o=
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL

REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:

I

STATEMENT OF WORK

The Contractor shall provide all labor, tools, transportation, malerials, equipment and permits
as necessary to provide the required level of services as described herein, including tclephones,
switching equipment, administrative PCs, hardware, sofiware, telephone facilities for locai,
intra-LATA and inter-LATA service, mainicnance. and end user support. Resident telephone
services-shall include Department of Corrections’ facilities snd State Prisons.

1.0 Resident Telephone and Pay Telephone Services

ltems under 1.1 are common 1o both services while items under 1.2 are specific to
Resident Telephone services. The Contractor must include any equipment required for the
services to perform as specified within.

1.1 Common Requirements

1.1.1 Scope

The Contractor shall provide complete “turnkey” services, requiring no items ordered or
provided by the Staic. The Contractor shall obtain all Local Exchange Carrier (LEC) and
Inter-Exchange Carrier (IEC) services required to meet Contract requirements. The Contraclor
is not authorized to incur any charges for which the State shall be responsible. Any and all
charges levied by the LEC for Primary Inter-Exchange Carricr (PIC) changes shall be invoiced
to and paid directly by the Contractor. The State shall not be responsible for any additional
costs rclated to services. The Staic shall not provide labor, equipment, or facilities to
implement and maintain services. The total quantity of services shatl vary. No guarantee of
service quantity is given or implied.

1.1.2  Installation Guidelines and Schedules
The Contractor shall provide and install any new proposed equipnient on sites with limited
space provisions.

1.1.3  Ownership of Equipment

Except as othérwisc noted below, Contractor shall retain ownership of all equipment
throughout the duration of the Contract. All cquipment and services shall remain in operation
from the commencement of the Contract to the initiation of a future contract. In the event that
a replacement subsequent contract is not awarded to the same Contractor, the exisling
contraclor shall supply all equipment and services for a period of up to ninety (90) calendar
days beyond the contract termination datc. The selected provider for any replacement
subsequent contract, and not the Contractor, shall bear all costs for the installation of new
services, or the transfer of existing services. The State shall bear no ¢osts for the installation
of new services, or the removal and transfer of existing services.

1.1.4  Interface Cable, Jacks and Administrative/Investigative PCs

Page 14 of 95
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All cable, wire, paich pancls, jacks, interface blocks, wire managemcent facilities,
racks, wireless access points and Administrative/Investigative PCs shall remain as property of
the State at the termination of the Contract,

1.1.5  Subcontractdr Equipment
The Contractor must provide documentation on equipment ownership if equipment is
owned by a subcontracior and the terms of the usc of such equipment.

1.1.6 Removal of Equipment

The State shall bear no costs for the removal and transfer of services from incumbent
contractor to the new Contractor. Contractor shall not be reimbursed for the removal or
relocation of any Contraclor, or subcontractor, owned equipment throughout the duration of
this Contract, including the removal of equipment at time of termination. Contractor shall
make arrangements far removal of existing systems at each facility, with smooth cutover to
new services without interruption of service. The Contractor must coordinate all circuit orders
with the LEC and JEC. Timclines shall be coordinated with the person(s) designated by the
State. The selected provider for any replacement subsequent contract, and not the Contractor,
shall bear all costs for the insiallation of new services, or the transfer of existing sérvices.

1.1.7  Equipment Insluiiation

All 'wiring and connections to the Contraclor equipment. shall be made using
Contractor supplied cable and facilities. The Contractor shall provide all materials required lo
install receplacles and wiring. Existing cable, owned by the State and previously installed for
resident phones, with idle pairs may be used where available, but installation shall not interrupt
or place in jeopardy any existing services or equipment. All cquipment installed by the
Contractor must bé new cquipment.

The Contractor shall provide a complete inventory report 10 the State within sixty (60)
days of Coniract award and annually on each April 1st thereafter, which includes all equipment
and telephones used, inclusive of make, model, dcfinition (résident phone, switch, etc.), its
enclosure and location, Inventory reports shall be submitted electronically in a formal
compatible with MS Excel software and suitable to the State. Inventory report shall be updated
on a yearly basis for the term of the Contract, including any extensions, or at any other time if
requested by the State.

1.1.8  ADA/IBC Codes

The Contractor shall abide by the most current version of the Americans with
Disabilities Act (ADA) and International Building Code (1BC) codes in all respects, inclusive
of the mounting-height requirements, signage, lighting, and Telecommunications Device for
the Deaf equipment requirements. The State shall not be held responsible for supplying or
maintaining any mountings or devices.

1.1.9  Operational and Maintenance Support

The Contractor shall provide support for all services. The State shall not provide
personnel for system installation, maintenance, or operation, In thé cvent that a replacement
subsequent contract is not awarded to the same Contractor, the Contractor shall work with the

Page 15 0f 95 -
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incumbent service provider to convert all existing data to required format and loading into the
replacement system. The Contractor shall accept data from the current provider in any format
provided. The Contractor shall load the information into replacement systems. Complete
operational testing, including any and all hardware and software, shall be performed prior 1o
cutover.

1.1.10  Telephone Suppont

The Contractor shall provide toll free dial up telephone number(s) for twenty-four (24)
hours per day, threc hundred sixty-five (365) days per yecar suppori of all services, for any
repair, billing, end user questions and State employee question assistance.

[.1.11 Cooperation with Carriers _

The Contractor shall cooperate fully with any interstate carrier, intrastate carrier
and/or LEC in supplying any required routing and/or translation changes. The Contractar shall
cooperate fully with any interstate carrier, intrastate carrier and/or LEC in transferring services
and equipment required providing uninterrupted service. The Contractor shall order,
coordinate, and schedule all associaled carriers for the installation of telephone facilities and
services.

1.1.12 Service Availability

Service-shall-be available twenty=four (24) hours per day, seven' (7). days per week.
Services shall encompass all facilitics and cquipment necessary to implement required
operations including local, inter-LATA and intra-ILATA transport.

1.1.13 System Failures

The Comracior shall accept trouble reports from State contacts and telephone service
users regarding the improper operation of lelephones, failure of call completion or feature
operations.

1.1.14 Call Completion Failures

The Contractor shall accept complaints from called partics regarding failure of call
completion for any end all reasons. This shall be inclusive of complaints.due to lack of
payment, tocation of called party service, l.ocal Exchange Carrier (LEC) or Long-Distance
Carrier (LDC).

1.1.15 lnter-LATA Carrier Selection
Inter-LATA services shall be completely transparent to the caller, not requiring human
interface (o complete calis.

[.1.16 Call Quality
The Contractor shall ensure a high quality of calling services, correcting noisy call
probléems and minimizing deficient call complétion issucs.

1.1.17 Test Calls
The Contracior shall provide high quality transmission service. Service shall be
verified by a test call to an industry standard miiliwatt tone and quicl gencrated in a facility

Page 16 0of 95 -
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within a selected North American NXX/NPA, and analog measuremenis taken regarding.tone
level and line noise. Analog tone level at the handsei shall be within 0 to —8.5 dbm. Al other

readings shall be considered substandard.

1.1.18 Credit for Faulty Call Transmission

Credit for calls shall be issued when a caller atempis to place a call, does not get
connected, and is bitled for faulty service. Credit shall also be issued when a call is terminated
within thirty (30) seconds of call initiation due to substandard transmission quality, and a
second attempt is made. The user has the right to request a refund when providing the proper
information such as the number dialed, time called, and date called. The Contractor must work
directly with the-complainant. The Contractor shall be responsible to verify the sequential call
attempis. The Contractor shall be responsible to provide evidence that the call services fall
within the call quality and operating parameters as noted in items 1.1,15 through 1.1.17

1.1.19 Stuate Notification of Faulty Transmission

The Contractor shall notify the State ol any change or impact on various transmission
facilities diminishing transmission quality within twenty-four {24) hours of discovery. The
Contractor shall maintain support for its services following an emergency that affects the
facilities and systems it maintains or maintained by NHDOC. Contractor shall provide access
to and use of a backup system with same functionality and data as its operational system within
the same time frame of twenty-four (24) hours.

1.1.20 Call Completion

The Contractor shall be responsible 10 ensure proper call completion and provide the
State with accurate, real time traffic statistics, maintenance and operational reports upon
request (i.c. “On Demand®, daily, weekly, monthly, cte.).

1.1.21 Connect Time e
The Contractor shall limit call connect'timeé dccess (time period from the end of dialing

to ringing at destination line, exclusive of messages and call acceptance processes) to four (4)
seconds or less.

1.1.22 Connectlivity

The Contractor shall accept and complete all calls to all Jocations. Rejection of calls
based upon local carier, service resctler, called party's registered long-distance camier, or
Contractor long distance carrier is prohibited. Rejection due o' failure of called pariy to
complete payment for calls as in the case of prepaid calling or debit services is at the discretion
of the Contractor,

1.1.23 Commission and Usage Management Reports

Service cost and usage reports shall be provided by e-mail or directly downloadable
from Contractor’s website. Report files shall be compatible with Excel programs, (Inclusive
of comma dclineated, csv, pipe delineated or similar file formats:).

Resident telephone reports shall;
» Identify revenue by call originating telephone number and location;

Page 17 of 95
Contractor Inifials: i

Date:

2422

FUmms prseen



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICLES
EXHIBIT B - STATEMENT OF WORK

= Identify call quantity, minutes and cost itemized by call originating
telephone;

< Identify call quantity, minutes and cost itemized by collect dial, prepaid
collect and debit calling;

+ Identify call quantity and cost itemized by local, intra-LATA and inter-
LLATA calls.

+  Provide a report of commonly called telephonc numbers contacted by
multiple residents.

*  Provide enhanced reports of potential misuses of telephone services by
residents.

Resident reports shall be provided through an automated process to the NH Department
of Corrections (NHDOC) daily along with monthly reperts to I'.O. Box 1806 Concord NI,
03302-1806.

Printed reports shall accompany any mailed commission payment.

1.1.24 Reporting Requirements
Reports shall be due on the 10th of each month following the service month in addition
io the daily reports received by the NIi Departmem of Corrections.

1.1.25 Dedicated Financial Representative

The Contractor shalt assign a dedicated financial representative 1o the State account
that shall cooperate with the State to resolve income, call detail, equipment programming and
data discrepancies. Financial Representative (or knowledge-cquivalent substitute) shall be
available-on each State business day during State business hours of 8:00 a.m. (0 4:30 p.m.,
Eastern Standard Time.

1.1.26 Corrective Data
The Contractor shall provide any corrective data requested by the State within five (5)
working days. This is inclusive of balances and credits owed to the State.

1.4.27 Installation Report
Within ninety (90) days of Cohitract commencement, Contractor shall provide a
Certificale of Completion and detailed report defining each installation location, line teléphone
numbers and circuit numbers used to provide service. The following-additional items shall be
provided:
+ Cenification of complction indicating that all services and products arc
opcrational, complete, and fully tested per contracl requirements.
+  Front view (Complete manefacturer diagram or printed digital picture) of
cabinel or device and each item of equipment installed. ‘
»  Side view (Complete manufacturer diagram or printed digital picturc) of cabinet
or device and each item of equipment installed.
+  Side view {Complete manufacturer diagram or printed digital picture) of cabinet
or device and cach item of equipment insialled. '
= Cable layout including all blocks (66,110 or other) and interfaces.
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Page

«  Network Hub Layout
+  Main Distribution Frame Tenmination Detail
»  Block layout identifiers

1.1.28 Repair and Monitoring Practices

All equipment provided shail be the responsibility of the Contractor. Contractor shall
provide and maintain all cquipment at locations specified within this document. 1t is the
responsibility of the Contractor to furnish ail items required to ensure’ operation, including
racks, cable, power distribution, telephones, and electronic switching. The Contractor shail
provide spares, trained personnel, and software to support the equipment at the Contractor’s
expense throughout the duration of the Contract.

1.1.29 Repair Reports

The Contractor shall provide monthly trouble reports summarizing repair activities for
the previous month’s reports. The Contractor shall meet with the State either in person or via
a telephone conference eall regarding corrective actions and trouble resolution upon request.
Type of meeting shali depend upon problem severity and shall be decided by the State.

1.1.30 Unauthorized Activities

‘The Contractor shall provide immediate notification io the Siate upon receipt of
evidence of fraud, vandalism, wiretap, or any other access 0. or use of; services or products
other than (hose authorized by the State.

1.1.31  Audits

The State shall have the right 1o conduct an audii of any Contractor and its sub-
contractor(s) for the specific purpose of determining the accuracy of call costing and payments
to the State.

1.1.32 Contacts

The Contracter, within five (5) business days after Contract approval, shall notify the
NH Department of Corrections, in writing, of the naimes, addresses and telephone numbers of
the principal contact(s) for:

+  Trouble-shooting and routine rcpairs;

»  Major outagefirouble reports;

« [Escalation procedures;

+  State payments and accounting records;

+  Terms and conditions.

The Contractor shall provide written notice to the NHDOC as soon as identified of
any changes of contact personnel and/or telephone numbers for the duration of the Contract.

1.1.33 Telephone Count

The Contractor shall not decrease telephone count unless directed to do so by the State.
Contractlor may use a tablet solution within cerlain arcas of NHDOC facilitics for calls but
must provide a solution that allows the same access for all residents as the current phone
solution.
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1.1.34 Confidential Information

The Contractor shall agree that ali discussions or information gained during
communications shall be considered confidential and that no information gathered by the
Contractor shall be released without prior written consent of the State.

1.2 Equipment Requirements

NHDOC provides residents with communication to family and communily tics.
Utiilizing the latest software and technology, the expectation is to help reduce the undue burden
on friends and family travelling across the state or state-lines to visit, reduce the introduction
of contraband, and allow morc opportunity for pro-social visiting. All services shall be
“turmkey™ (all hardware and software) requiring no preparation by the State. The Contracior
shall obtain and transfer all resident data records into the systems. The number of telephones
and telephone access for resident telephones shall be limited as deemed necessary by
Department of Corrections' administration.

Contractor shall provide telephone-equipment and services at all operational housing
units. Additional locations can be added upon muteal agreement of the Contractor and the
Siate.

Current locations and quantities are included in the below table:

Tablc B-1.
NH Department of Corrections Correctional Facilities
Facitity Name Facility Location Quantity
Northern NH Correctional Facility (NCF) 138 East Milan Road, NH 62

NH State Prison for Men (NHSP-M)

Secure Psychiatric Unit (SPU)YResidential
Treatment Unit {RTU)

281 Nonh Staie Street, Concord, NH 76

NH Correclional Fucility for Women (NHCF-

) 42 Perimeter Road, Concord, NH 14
Shea Farm, Transitional Housing Unit (THU) 60 Iron Works Road, Concord, NI, [
Calumet, Transilional Housing Unit (THU) 126 Lowell Street, Manchester, NH 6
Concord Transitional Work Center (TWC) 275 Norh State Street, Concord, NH 4
North.End Transitional Housing Unit . ) .

(NEH/THU) 1 Perimeter Road, Concord, NH 4

1.2.1  Administrative / Investigative PCs

If the Contraclor does not provide a web-based service to access functionality
Administrative/Investigative PC’s must be provided. All Administrative / Investigative PCs
shali be maintained by the Contractor throughout the term of the Contract but be turmed over
to the State at the termination of the Contract. The State shall rceeive such, including al!
software and peripherals, as considered inclusive in the sysiem, The State shall not be held
responsible for any damage to equipment. All call records. call recordings, video recordings
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and related records shall be State property and remain with the State at the termination of the
Contract.

1.2.2  Compact Design
The Resident Call Processor (RCP) shall be of compact design requiring a minimum
of wall and floor space.

Contractor shall provide services through a centralized system, with minimal required
hardware on-site. The systems core control, switching, and recording servers are located
oiTsite within the Contractor’s data center.

The on-site RCP platform hardware 's_hail be housed within an on-sile equipment cabinet:
e Platform Hardware: 14” Height x 17.5" Widih x 16.5” Depth

1.2.3  Power (Applies to all on site equipment)

Each RCP unit shall be powered by no more than a single, unconditioned, 113-volt,
60 Hz power source drawing no more-than twenty (20) amps. RCP shall be equipped with an
internal UL listed power supply that is tolerant of line transients, momentary surges, and short
duration power drops such Lhat resident phone operation continucs in the presence of such
common disturbances. No auxiliary power cords, external power supplies, or AC/DC
converters shalt be required at the:actual resident phone stations. -Power backup (UPS or
battery with line conditioning) for up to fifteen (15) minutes in the event of power failure shall
be provided. Qutlet méy be shared with existing Contractor’s équipment.

1.2.4 Telephones

Each telephene station shall be. self-contained, utilizing telephone cabling for all
connectivity. Switching and- switching equipment may be virtual bul the phones must be
deployed as actual hardware. Cable shall be protected by encasement in metal conduit.
Installations may use existing conduit utilized by the present contractor when available.

1.2.4.} Armored

Contractor stalions shall be armored, cointess phones designed for use in correctional
facilities. Telephone stations shall include stain resistant metal casing, metal armored handset
cord, armored handset, moisiure resistant keypad, and concealed fittings to prevent resident
tampering. Infelligence shall reside within the RCP,

1.2.4.2 Handset
Telephone handset shall be protected from puncture by metal grids placed directly
over each transmitter and receiver.

1.2.5  Postings !

Basic telephone operation instructions shall be posted within twelve inches (12”) of
each phone. Posting shall be in English, Spanish, and French. Contractor shall support
prompts in up to ten (10) languages and shall consult with NHDOC’s designec prior to adding
hew languages, which are at no additional cost and shall be loaded within thirty (30) days of
request.
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1.2.6  System Funclional Requircments

1.2.6.1 Automated Operations

The RCP shall provide fully automated colect calling without the ability 1o access a
live operator. All calling services shall be completely automated, not allowing human
interface with operators or call attendants. The Coniractor shall assure thal no operator
assistance services {0+ dialing) may be accessed. The Contractor shall assure that directory
assistance services are not accessible.

1.2.6.2 Voice Prompls

The RCP shall offer clear and concise voice prompts in English, Spanish and French.
English shall be the default prompt. Residents shall be able to select the desired language via
prompis. Voice prompts shall be given in shorl sentences with meaningful instruction for
operation of the system. Beeps, lones, and other non-voice sounds shall not be permitted as
substitutes for voice instructions, except wheh standard sounds such as dial tone, ringing, busy
signals, on hold and intercept tones are appropriate. Phone signs, printed hand-outs, and video-
training lapes are not an acceptable alternative to a complete range of voice prompts and
messapes.

1.2.6.3 Fraud Control
The RCP shall include the following fraud control features:

1.2.6.3.1 Two factor Authentication

The system shall handle two {2) factor authentication using biometrics and a PIN.
System shall require successful entry of a valid personal identification number (PIN) to
provide positive identification of the resident seeking access to the system, prior to call dialing.
Prompts to verify PIN inputs shall réquire dual-lone multi-frequency signaling (DTMF)
verification within fifteen {15) seconds of request. Callers shall be allowed -onty two (2)
chances to enter a correct PIN before being disconnected. PIN numbers shall be variable in
length, set per NHDOC requirements. Current consideration is 1o utilize resident NHDOC
numbers as the identifying PIN. Maximum length shall be twenty (20) digits.

1.2.6.3.2 Switch-hook Detection

The system shali constantly monitor the resident phone for attempts to manipulate the
switch-hook to bypass system controls. Any such attempt shall result in call disconnection.
At no time shall a resident successfully reach an outside dial tone or operator assistance. Call
detail reports shall reflect a reason for all disconnects. Detection sensitivity shall be adjustable
1o defer premature disconnect due to noisy connections.

1.2.6.3.3 Third Party Conference Call Detection

Third party conference call detection limiting the possibility of call conferencing and
call forwarding is required. Detection sensitivily shall be adjustable to defer premature
disconnect due to noisy connections.

1.2.6.3.4 Voice Overlay Recording
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System shall provide voice overlay recording alerting called party that they are
speaking to a resident from a correctional facility. Overlay recording shall be provided ai
mitial contact with called party. Volume shall be remotely adjustable by the Siaie or
Contractor system administrators to ensure that volume is consistent with telephone receiver
volume.

1.2.6.3.3 Incoming Call Block
The RCP shall not respond to incoming ringing on any LEC facilities used for resident
collect calls. No signaling or ringing shall be allowed on the resident phones.

1.2.6.3.6 Sound Path Blocking

The RCP shall block the audio path to the resident phone during call placement, and
during the time when the RCP is requesting acceptance of the collect calt charges. During
audio blocking, the resident shall be given cali progress tones to indicate that the call is being
connected, until such time as positive acceptance or rejection is detected.

1.2.6.3.7 Call Blocking

The RCP shall provide call blocking upon dialing, based upon an administratively
defined set of telephone numbers. Blocking shall be defined by the numbering plan areas
(NPA), individual digits or exchanges as selected by the system administrator (i.e. 800
numbers, 900 numbers, €tc.). Ava minimum, call blocking shall be provided for up to 100,000
specified Lelephone numbers. This feature shall be remotely programmable.

Calis shall be restricted to collect calls only and NHDOC approved reporting numbers
which shall be provided-by NHDOC. Residents shall be prohibited from dialing: 900, 911.
411, 555-1212, 0-, 00-,-700, 976, 900, 8§88, 800, 10XXX, 950, in order to ensure that there is
no possibility of resident live operator access. In addition, the system shall be equipped with
virlually unlimited capacity for individual blocked numbers which can be added on-site via
ong of the administrative terminals,

Calling card services shall not be allowed.

1.2.6.4 Call Duration

Call duration shall be controlled per a defined length of cail. Both called and calling
parties shall receive a voice message indicating maximum call duration has been met and that
the call shall terminate. Time duration shall be programmable by Department of Corrections'
personnel in one-minute increments from three (3) to sixty (60) minutes. Maximum call length
shall be determined by the NHDOC. The current maximum call duration is sixty (60).minutes.

1.2.6.5 Call Acceptlance

The RCP shall not deem a call to be accepted until such time as the call recipient
acknowledges receipl by dialing a system recognized digit on a touch tone telephone. The
RCP shall be able to distinguish such signal from line noise such as pops or clicks, such as
may be created by answering machines,

1.2.6.6 Called Party Block
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The system shall allow an automated call block feature, permitting the caller Lo block
their number from being dialed in the fuwire. The called party simply dials a single digit
DTMF code once the message that the call received is from a resident facility and the calling
resident name is played. A record is generated, and the system administrator is notified of the
blockage. The system automatically blocks the call. The administrator may change the denial
operation at any time via the administraiive terminal.

1.2.6.7 lnvestigation Call

The system shall not charge for calls from resident telephone to an anonymous call
nurnber for investigative purposes. This call shall not require the use of voice identification
or PIN but shall be recorded. Approved numbers to accept anonymous calling shall be
provided by NHDOC.

1.2.6.8 On-Hook Verification

The system shall require that the resident hang up following each call-in order to place
another call. When the first call is complete, the phone becomes inoperable until it is placed
on-hook again.

1.2.6.9 Station Disconnect

The system shall bé provided with two (2) methods to quickly shut dowd all
cutofT switches and sofiware controlled disconneet. The manual switches shall override any
electronic or preprogrammed on-off parameters. Swilches shall be installed in a controlled
arca (Presumably the Control-Room if not currently installed and available.). An officer from
the NHDOC facility shatl be enabled-to shut off individual. phones, all phones in:a POD or all
phones at the facility with mechanical switch(es). Sofhware controlled ;switching shall be
accessible from Administrative/Investigative PCs.

1.2.6.10 Pulse Dial/DTMF Call Acceptance

The system shall offer both rotary and touch tone call acceptance. Voice recognition
alone is notl an acceptable alternative but may be used in conjunction with the Contractor
services.

1.2.6.11Call Sequence

This section defines the sequence of events for a resident call.

= Caller lifis handset.

+  Caller reccives a repeated message to choose between English, Spanish or French,
each in the appropriate language.

+  Caller receives repeated message to énter a Personal Identification Number (PIN).

« Caller enters PIN number.

+  Caller receives repeated message to indicate that number entered was number
desired. Caller presses a DTMF key to continue the call, or a different key
allowing the caller 10 ré-dial the number.

+  Caller receives message-to state histher name.

»  Caller states his/her name.
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Message is played to the caller, indicating an acceptance or rejection of the call
attempt. If the ID is rejected, the phone shall be disconnected.

Resident dials number.

Receiving party telephone rings.

Receiving party answers cali.

Receiving party hears a message in English, Spanish and French indicating that
this is a call from a correctional institution located in Berlin, New Hampshire (or
other proper prison location) and, plays the voice recorded name of the resident,
angd provides information on how to accept or reject the caller. The calling party
is not cut through until the call is accepted. The caller only hears a repeated
message that histher call is being processed. The system shall allow the called
party 1o interrupl the receiving party message at any time once the instruction is
recognized by accepting or rejecting the call. Rejected calls shall not be billed by
the Contractor.

Resident reccives message that histher call is either connected and hears tlie called
party or that his/her call is rejected, in which case the call is immediately
terminated. Both paries hear a message that thc conversation is subject to
momlormg and being recorded. All messages up Lo this point shall be repeated
twice prior to hang-up.

‘In the first six (6) seconds of the call the resident hears a recording tone and

randomly the called party receives a message that the call has been placed from a
correctional institution.

1.2.6.12 Call Detail Reponting and Storage
The RCP shall provide onsite storage of call detail information and/or provide remote
real-time monitoring capabilities. .Other requirements include the following paragraphs.

1.2.6.13 Call Transcription Services
All calls’ shall be processed by an automatic transcriplion service to include the
following features:

Y

Custom dictionary to allow investigators to tailor-fit 1o operational needs.

Allows users to sel alerts for keywords or phrases associated with high-risk events.
Ability to scarch for .and through transcriptions to locate words, phrases, or
participants in conversations.

Scoring and reports which allow investigators (o track irends and isolaie important

conversations.

1.2.6.14 Capacity Requiremcnis
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+  Contractor shall provide computer, hard drive, software, and interface to
Contraclor network to ensure 24-hour operation enabling simulianeocus access
from any Administrative/Investigative PC.

*  DBack-ups shall be performed weekly.

+  All records older than six (6) months shall be routinely backed-up to tape, CD, or
other pcrmanent record media.

1.2.6.15 Call Backup
Calls-shall be backed up hourly with indefinite retention of call details and voice track
in the event of power failure.

1.2.7  P-02 Grade of Service

The system shall maintain an operating performance appearance to the user of a P-02
grade of service or better,. reflecting tclephonc calling availability for 98 out of 100 call
attempts from any single telephone, regardless of the number of telephones, contractor
facilities, applications or users. The intent of this requirement is not to define the Contraclor’s
physical facility or mode of operation, rather the end user call performance. If the Contractor
fails t6 meet this requirement, upgrades to facilities shall occur until acceprable operation is
noied.

1.2.8  Auwomatic Trunk Disable
The Contractor shall utilize automatic trunk- and channel disable for failed trunks and
transmission channels. A failed trunk shall fot inhibit the usc of any telephone.

1.2.9  Qut-Dialing

QOutside of any digits required by the requesied security mcasures, any proposed
service shall not require the dialing of additional digits beyond the one (1) and the ten digits
(three (3) digit NPA, three-digit NXX, and four remaining digits of the number) normally
dialed for North American calling. Use of dial-around carrier sclection shall be restricted.

1.2.10  Administrative / Investigative PC Specifications

If the Contractor does not provide web-based access to administrativefinvestigative
functionality, the¢ Contractor shall provide a minimum of twenty (20) administrative /
investigative PCs for State employee use. Six (6) shall be located at the NHSP-M at 281 North
State Street in Concord, one (1) at the NHCF-W located on 42 Perimeter Road in Concord,
two (2) at the office of State Police located on 33 lHazen Drive, Concord and four (4) at the
NCF, Berlin, NH. The NHDOC shall work with the Contractor to add new sites during the
term of the Contract if applicable.

1.2.10.1 Hardware Requirements for Administrative/Investigative PC’s

All locations shall be networked to allow monitoring and restoration of records from
any Administrative/lnvestigative PC. The primary use of these PCs shall be for Suate
investigator staff.  All PC workstations shall follow the Department of Information
Technology (DolT) standards available at the time of purchase and be furnished with
additional peripherals as appropriaie to the work being conducted on such machines.
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PCs shall include all additional hardware or software required to network all PCs, read
current resident telephone call record detail files, and meet all functional requirements of the
Contracl. The Contractor shali maintain and repair any failed hardware or sofiware throughout
the duration of the Contract.

1.2.10.2 Networked Service. for Administrative/lnvestigative PC’s

If the Contractor does not provide web-based access, Administrative / Investigative
PCs shall be networked with services provided by the Contractor at all State prison locations,
allowing access to data at any location from any terminal. Al costs for related services shatl
be paid by the Contractor. (This requirement docs not require network connectivity to the
Department of Corrections WAN.)

1.2.10.3 Functional Requirements

Contractor equipment shali allow the following feature operaiions with
programmiing and monitoring features available through any Contractor provided
Administrative/Investigative PC at any State location or through a web-based service:

a. Access to any call record and voice call recording of resident telephone services
at any location;

b. Access to call record database filcs on a call-by-call basis;

¢.  Access to call record database files on a per resident basis (PIN number look-up),

d. Access to all resident data including name, allowed numbers and disallowed
numbers;

e. Real time system montloring of voice conversations and call records. Call records
may be available only after the completion of calls. _

f.  Ability to record calls conversations in an audio format that can be played on
common commercial music players.

8. Secure access- through multiple passwords with a lock-out feature restricting
aceess; _

h. Management of resident PIN codes and allowed called numbers; residents shall
have a set selection of called numbers as allowed by the NHDOC and system
programming;

. Report capabilities of call detail reports by number called, date, time, caller PIN

and originating telephone;

Viewing and printing of call detail records;

Real time update of call block and aceepiance lists;

Real time ability to disable and enable phone operation on an all phone or per

phone basis;

m. Ability to automatically scan fecorded calls for key words and phrases and have
the administrative terminal reccive a prompt for the call to be reviewed based upon
the detection of those words and phrases in a conversation:

n. Dala entry and. retricval of records in ASCIl and MS Excel compatible file
formats; ;

o. Silent monitoring and recording of each call, with a time and date stamp at the
point of recording. Recording shall begin with the detection of an off-hook
condirion by the called party;

— R
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p. Recorded calls must be easily retrievable and achicvable on audio compact disks;
drop box for use of flash drive;

q. Monitoring provided on a per call, dialed.number, ali trunk, scanned trunk or on
demand basis; monitoring may be donc on cither live or previously recorded calls;

r. Investigator notification via out-dial pager number or telephone number for
walched call dialing {resident dialing of defined telephone number or dialing by
resident per PIN}); and

s. Continuous recording of all tetephone cails. The Contractor shall provide a
sufficicnt number of CDs, DVDs or USB Flash drives to allow recording of voice
calls over a period of thirty (30) days at cach Administrative/Investigative PC site
location. Media shall become the property of the NHDOC once recorded. Calls
may be provided to outside law enforcement agendies via media or internet,

1.2:10.4 Administrative/[nvestigationa! PC Training

Online or Onsite training shall be provided for up to fifteen (15)
Administrators/Investigators using the PCs. The following requirements must be met: Online
or Onsite. Training shalt take place at each facility with Administrative/Investigational PCs.
Training shall include operation and operator/user maintenance of all equipment supplied.
Training shall take place one (1) week prior to system tum-up, the day of turn-up and fourteen
(14) days therealter to ensure a thorough understanding of the equipment by prison employces.
Training shall take place during cach of three (3) daily shifls as.defined by the NHDOC. Each
administrator shall be provided complele sets of training material including manuals and other
matcrials. ltems covered shall at a minimum, each of the following items:

+  Administrative Terminal Operations;

« Reporting Options and Queries;

«  Resident call process;

+ Communicating PIN assignment/change requests 1o administrators;
»  Trouble reporting procedure; and

+  Emergencies Operations— phone shutdown, reporting, services.

1.2.11 On=Site Personnel .

‘The Contractor shall provide an employee located at the NHSP-M campus in Concord
and the NCF in Berlin (or alternate designated State location) to provide operational and
maintenance support for the resident telephone sysiems at all facilitics. Employees shall be
present forty {40) hours per week from-8:00 am-to 4:30 pm. Operational support shall include,
but not be limited to, data entry for the establishmeni of new resident-accounts, programming
of calling privileges and call restrictions, collecting and inputting voice samples of the
residents for identificalion and tracking purposes, entering, and adjusting_resident personal
identification numbers (PIN) and training Corrections staff in the use of the Administrative /
Investigative ferminals (PCs) or the web-based access functionality. Personnel shall be
immediately acéessible by e-mail, fax, and telephone.

1.2.12 Department of Corrections Personne! Training
The Conlraclor shall provide refresher training of system functional operations for
groups of up to ten (10) correctional stafl immediately before and after system upgrade.
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Classes shall be a minimum of two (2) hours cach and be provided for each of the three (3)
employee work shifts, A minimum of two (2) classes shall be held for each shift at the
discretion of the Department of Corrections admiaistration. Topics to be covered shall include:

«  Resident call process;

» Communicating PIN assignments and change requests;

»  Trouble reporting procedures;

+  Complaint procedures; and

+  Emergency operations including telephone shutdown, reporting and service

issues.

The Contractor shall provide a plan and set of instructional materials to train residents on the
use of the services. Additional training shall be avaiiable on an as needed basis to aliow
training of additional State staff at any time during the Contract.

1.2.13 Resident Training and Complaints

The Contractor.shall provide instructional materials, training plan and support for new
residents on the use of services. The Contractor shall accepl and address complaints from
residents who have attempted to use services and tetephones and failed to be able complete
calls due to any issue. The Contractor shall utilize complaint forms (hardcopy and/or through
kiosk/ablet).

1.2.14 Acceptance Testing:

Acceptance lesting shall be performed by the Contractor in'the presence of a NHDOC
personnel and/or their designated representative(s). Any failed service or service feature shall
be corrected within the timeframes stipulated in paragraph 1.1.28 Repair and ‘Monitoring
Practices. In all cases, equipment shall be complete and fully functional on the date indicated
in the Implementation Schedule of Events as referenced in Section 2.2.15.

1.2.15 On-Site Inspections

The Contractor shall conduct site visits once (1) per week to perform system
inspections and make all repairs a$ necessary lo maintain equipment to Contract specifications.
Responses to trouble calls may constitute a site visit for the week, providing all equipment on
the site is inspected and additional repairs are made, as necessary.

1.2.16 Invoicing

The Contractor shall directly invoice service users based upon the called party number.
All costs listed in Exhibit B shall be maintained. The Statc shall not be responsible to pay for,
or maintain any service, including maintcnance and support. In all cases, the Contractor shall
be the primary contact for-all service issucs.

1.2.17 Prepaid Calling and Debit Services
+  The Contractor shall offer discounted call services through a prepaid call and/or
debit calting service.
«  The Contractor shall establish and maintain all such accounts as requested by
customers at the Contractor’s expénse.
+ The Contractor shall be responsible for all communications wiih customers.
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«  The Contractor shall allow called parties to pre-pay for cails received by them
from residents or assigned to résident accounts for calls Lo sclected parties.

+ The Contractor shall be responsible to contact any such customers regarding
service operation and terms.

« Inall cases, no additional surcharge, one time purchase charge, account set-up fee
or other related fees shall be charged for this service. Only usage and call
origination fecs are applicablec.

*  Prepaid services shall be available in denominations as determined by 1he
NHDOC.

« The Contractor shall not add any additional charge for minimum balance
accounts.

*  Users shall not be charged 16 set-up or maintain accounts.

« Al accounts shall be created within the next busincss day of the receipi of
payment from the customer.

« Automated sysiem balances shail be provided by the Contradtor to allow
customers to determine remaining account balances. Service shall be available
twenty-four (24) hours per day, seven (7) days per week.

*+  Accounts shall be terminatcd immediately when requested by a customer, with
remaining balances forwarded to customers within thirty (30) calendar days of
cusiomer request.

*  Prepaid and debit calling scrvices shall be only allowed at the discretion of the
State. Contractor has obtained consent for, and shall be allowed to-implement,
prepaid and debit calling services, as further described herein.

+  All-prepaid calling and debit service calls shall be included in call reports provided
to the State.

* In all cases, the Contractor shall be the primary coniact for all service issues.

[.2.i8 Security Software/Features
Contractor service shall incorporate the following services.

1.2.18.1 Biometric Resident identification

System shall identify resident telephone user. by means of a voice prinl. Obtaining
voice print reference recording and maintaining databasc shall be the responsibility of the
Contractor. Voice print shall be used to identify caller. Residents shall be.identified when
initiating calls both by a PIN number and by their voice print.

1.2.18.2 Call Record Mining

A complete feature sct of investigative tools allowing review and search of call
activities based on a number of criteria including spoken words, dates, times of call, call
location and other criteria shall be provided. '

1.2.19 Lost, Stolen, Damaged or Traded Property

The Contractor'shall support the Department’s existing PPD 386 Issuance and Control
of Resident Property (copies of this policy can be requested al any time from DOC stafT) as it
pertains 1o complaints associated with tablets or devices purchased through the Contractor. if
the product purchased by the resident from the Contractor is malfunctioning duc to a
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demonstration of the product being sold by the Contracior as already malfunctioned, the
Contractor shall either refund the monies associated with the expenditure to the resident or
replace the product with an equal or betler valued product at the discretion of the Conlractor
as long as it is compalible with the services outlined in this Contract.

1.2.20 Visitor Intercom Phones

This functionality is requested for Non-Contact spaces identificd where an resident is
visually able to see their visitor but is not able to have contact due to the constraints of the
physical space provided (e.g. plexi-glass, separate spaces for resident and visitar). The Visitor
Intercom Phone or alternative video visitation maodel shall need to alfow the resident and
visitor to have verbal contact while visual contsct is available in the space and physical contact
is constricted.

The Contractor shall need to meet all telephone support, system failure and complaint
triage as outlined in the resident pay phone section of this Contract. All olher teleéphone
characteristics of resident phones including call recordings and data search capabilities shall
be included with the visitor intercom services. There shall be no charges for the installation
or use of visitor intercom phones.

Contractor shall provide seventeen (|7} compiete pairs {two (2) phones per pair). of
visitor intercom phones for thé NHSP-M located in Concord énd shall meet the same
specifications as those defined in paragraphs 1.2.4 Telephoncs, and related paragraphs.
Exception shall be the length of the telephone cord, allowing enough length'to allow users at
a sit-down visitation to easily use the phones,

Three (3) sets of intercom phones shall be provided in the Speciat Housing Unit and
four (4) sets of intercom phones shall be provided in the Visitor’s Area of the NHSP-M facility,
and four (4) in the SPU in Concord. Six (6) sets of intercom phones shall be provided in the
NCF located'in Berlin in the Visitor’s Area. The NHDOC reserves the right to request sets for
additional sites at no additional cost to the State.

Software maintenance consists of versions, upgrades, paiches, fixes, and telephonc
support.

2.0 Resident/Public KIOSK/Tablet Solution

2. General Requirements:
Contractor shall provide one (1) kiosk for public locations in each of the following locations
marked with an “X™:

Remainder of this puge intentionally left blank

Daie:

Page 31 of 95 g
Contracior !gitials: g



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICES
EXHIBIT B - STATEMENT OF WORK

Table B-2,
Northern Area - NHDOC Northern NH Correctional Tacility Location
3 H B MH
X E:,’é‘:_];”‘ ComeciioniliEasiliy 138 East Milan Road Berlin, NH 03570
Southern Arca - NHDOC NH Correctional Facility Locations
X | NH State Prison-Men (NHSP-M) | 281 North State Street. Concord, NH 03301
. Secure Psychiatric Unit (SPU)/ s
X Residential Treatmeit Unit (RTU) 281 Norih Siate Street Concord, NH 03301
, | NH Correctional Facility for . .
X Women (NHCE-W) 42 Perimeler Road Concord, NH 03301
.| Shea Farm, Transitional .
X Housing Unit (THU) 60 1ron Works Road Concord, NH 03301
. | Calumet, Transitional Manchester, NH
X | Housing Unit (THU) 2 Eanuelfhtoes 03104
Concord Transitional Work
Center (TWC) 275 North State Strect Concord, NH 0330)
North End Transitional ]
X Housing Unit (NEH/THU) 1 Perimeter Road Concord, NH 03301
__Field Services - NHDOC District Office (DO) Locations
X Berlin District Office. 138 East Milan Road _Berlin, NH 03570
X [ Claremont District Office 17 Water Strect Claremoni, NH 03743
X | Qoncord District Office 314 North State Strect Concord, NH 03301
X | Dover District Office 259 County Farm Rd. Unit 104 | Dover, NH 03820
X | Keene District Office 28 Mechanic Street Keene, NH 03431
X | Laconia District Office 64 Count Street Laconia, NH 03246
X | Manchester District Office 60 Rogers Strect Manchester, NH 03104
X { Nashua District Office 3 Pine St Ext. Nashua, NH 03060
X | Wolfeboro District Office 10 Center St. ;‘;gl;’;boro Falls, NH
X | Exeter District Office 8A Continental Dr, Exeter, NH 03835
, i = ‘ North Haverhill, NH
X | North Haverhill District Office 3785 Dartmouth College Hwy 03774

2.1.1  Contractor shall provide a wireless kiosk or shared tablel solution to ensure ali cligible
residents have access when permitted by the NHDOC. Residents will continue to maintain
ownership of any device purchased under previous contract. Any funding or remaining
subscription time on resident accounts will be transferred or refunded as part of any transition
to upgraded or new systems.

2.1.2 Contractor shall provide stations to facilitate video visilation from tablets in housing
units. Quantity and location of stations shall be mutually agreed upon during project
implementation. Quantity must be sufficicnt to conduct several concurrent video visits on
cach unit wherc appropriate based on security and custody level.

2.7, OTHER REQUIREMENTS:
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2.2.1  Contractor shall meet applicabie items outlined in Section 1, ltem | Resident and Pay
Telephones that pertain to cquipment, trairing, response times,. complaint handling.
implementation, clc.

2.2.2  All wablets shall have two-factor authentication of the user.

2.2.3  NHDOC shall provide a daily file with the required demographic information needed
to allow residents to access the solutions and 10 restrict functionality to specific modules.

2.24  Contractor shall provide a training plan for residents/patients-and authorized NHDOC
staff on lablet and kiosk usage.

2.2.5  Contractor shall provide a detailed installation plan including location accessibility
based on the bed counts by facility for the NHDOC. The plan shall outlinc estimated times 1o
complete the various 1asks by residents.

2.2.6 Contracior shall maintain contraclual rights for the life of the Contract to distribute
digital media from major music labels or other entertainment media and venucs.

2.2.7 Coniractor shall maintain for the life of the Contract insurance coverage to proiect
against claims and/charges of copyright infringement.

2.2.8 Contractor shall provide securily plan prior to installation or configuration of any
equipiment.

2.2.9 Contractor shall provide all equipment necessary to implement. solution. The
Contractor shail not be permitted 10 use existing NHDOC Internct infrastructure to deploy

their product.

2.2.10 Contractor shall not have direct access to the Offender Management System (OMS).
Each area shall require interfaces comprised of files that are transferred back and forth between
the agency and the Contractor. Each module shall utilize the basic demographics file with
specific file requirements being defined for cach module as it is implemented.

2.2.11 The NHDOC reserves the right to phase in requested services as the infrastructure,
both software and hardware, are established for successful implementation,

2:2.12 The NHDOC and the Contractor shall work collaboratively on an agreed upon
implementation of services schedule. j

22,13 TABLETS:
«  Shall be construcied with a clear plastic case comprised of no' moving paris,
lasers or recording devices.
«  Shall be constructed wilh durable and shatter resistant clear plastic 1.CD color

screen.
«  Shalf be ble to run on an internal battery or a power supply.

-2~
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*  Shall have an anti-theft feature that focks out a ablet if it is reported lost or
stolen,

+ -Shall have a minimum of [6 GB of storage.

+  Shall have security measures preventing download from any other electronic
deviee or compuier or network.

2.2.14 KIOSKS:

+  Kiosks shall be designed and constructed for the correctional environment and shall be
free of external buttons to enter information and provide shatter resistant visual touch

screens.

+  Areas inside of the facility within each housing units shall be defined for Contractor
"use. Thosc areas that do not have sufTicient space for a bank of Kidsks shall require a

shared tablet solution.

«  Prior 10 the instalfation of any hardware that may be necessary for Services, State shali
provide Contractor with information regarding the location where the Kiosk shall be
iocated. Power to the Kiosk is the State’s sole responsibility. Contractor will be

responsible for all on going cash management and repair of Kiosks.

2.2.15 IMPLEMENTATION SCHEDULE OF EVENTS: The Contractor shall provide an
implementation plan based on'the following réqiiifeiments and for all locations listed in 2.1.1:

Table B-3.
Module Name Time to Implement
Resident Telephane System Available Upon Contract Execution

Payment Services — Deposil

Kiosks, Web Deposits Available Upan Contract Exccution

Intelligence Services Available Upon Contract Exccution
VisManager Video Visitation Available Upon Contract Execution
Command Tablel System Upgrade Within 120 days of Contract Execution
VisitNow Video Visitalion Within .150 days of Contract Execution
Education Available Upon Coniract Execution

3.0 Staffing Requirements

3.1 State Personnel
The State shall assign a project manager to work with the Contractor to address all contractual
ISSUCS.

3.2 Contracter Personnel

Contractor shall assign capable personnel, knowledgeable of the Contractor software,
hardware, and Intcrnet access service to facilitate atl aspects of this Contract. Account
Management and On-site Administrators shall be available during Staie business day hours of
8:00 a.m. to 4:30 p.m. Eastern Standard Time. All other Contractor support personnel shall
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be available twenty-four (24) hours per day, seven (7) days per week. Contractor personnel
shall abide by all NHDOC policies.

3.3 Account Management

The Contractor shall provide a primary Account Manager to work in conjunction with
the NHDOC and any other vendor regarding the instaliation or delivery of services and
equipment. The Account Manager shall be responsible for reviewing all requirements and
ensuring that all terms and conditions are enforced. Account Manager shall accept additional
service orders, verify billing. adjust billing ervors, verify paymeni. regulate, and dcliver,
required reports. A single point of contact shall be designated, responsible and accountable
for all service and contractual matters.

3.4 Technical Support Engincer

Technical Support Engineer shall be responsible for delivering and installing any
Contractor supplied hardware and sofiware, connecting to Contractor equipment, loading
software-and for providing customer support.

3.5 Pre-Insiallation and Post-Installation Technical Support

The Contractor shall provide Technical Support personnel qualified to support and
iroubleshoot all Contractor equipment and services. Personnel shall be truined in conducling
sile visits 1o ensure proper installation and provisioning. Personnel shall maintain equipment
manufacturer and BICS] certifications. Post lnstallatlon Support personnel shal] be trained in
the continucd operationat support of all services’ prowded by the Contractor.

3.6 Additional Security Review

Any Contractor or sub-contractor personnel subject to security review shall provide to
the State, reports indicating any arrests or contact with law enforcement agencies. Notification
10 the State shall be made prior 10 any work donc under this contract. Such personncl shall
also notify the DOC prior to starting any work against this Contract, if they have any relative
or acquaintance under prison supervision.

3.7 Security Review

Prior 1o providing service to the State and entering any State. facility, Contractor
cmployees shall.obtain security clearance from the State under NHDOC policy and guidelines.
No Contractor employee shall be allowed on a job site without first obtaining such clearance
for the life of any resulting contract and extensions thereof. These terms are inclusive of any
subcontractor or other personnel providing services at State facilitics. The determination of
acceptance shall be solely the State's decision. The following security-requircments apply:

+ Employeé agreements allowing background checks shall be cxclusively the
respongibilily of the Conlractor.

+  The State may rcquire that a contractor employce be precluded from cntry into
any fucility. The Contraclor shall replace any such employee working at such
locations as directed by the State. The State shall not be responsible to justify this
action to the Contractor.

«  The Contractor shall provide writlen notice to the NH Department of Corrections
of any changes of cmployees providing service to the Staie and obtain
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authorization from the State for acceptance ten (10) business days prior (o service
provisioning by such cmployee.

*  All Contractor personnel shail commply with the individual State facility security
requirements in which they are performing services under this Contract including
signing required log infout forms.

+  Should instzallaiion personnel be rejected by the State. the Contractor shall provide
replacement personnel immediately to meet assigned installation dates.

3.8 Siatus of Contractor Employees and Subcontractors
Contractor employees and subcontractors shall be independent of the State in all
respects and in no way considered employees of the State.

3.9 Contractor Employee Reassignment

The Siate reserves the right to requirc the Contractor to train, counsel or reassign any
personnel (including subcontractors) whose actions or appearance are not consistent with the
standards of the State and in the best inicrest of the customers utilizing the services.

3.10  Picture ID
Contractor shall provide employee picture ID badges including the company name
and company cenlact igiephone number for each employee servicing the Siate account. The

1D shall'be worn by all employees while servicing the State. The State shall tetain the right to

disallow service and site access to any ¢mployee-not displaying an 1D badge. All costs of
acquiring such badges shall be solcly borne by the Contractor:

3.1 English as a Major Language

All Contractor and subcontractor personnel interfacing with State employees shall be
fluent, and able 10 effectively communicate in the English language as commonly used in
busincss. Any Contractor and subcontracior employce who cannot be understood by State
employees shall be removed from the State account and replaced with personnel who are fluent
and able to cffectively communicaic in the English language, as commonly used in business.

3.12  Department of Corrections Rules of Conduct

Any Contractor and subcontractor employee working at a NH Department of
Corrections location shall abide by the Rules of Conduct for Persons Providing Contracted
Services as defined by the NHDOC.

13.1  During the performance of services, the Contractor’s employees are responsible to the
facility administrator, and by virtue of this Contract with the State of New Hampshire agree to
abide by all the rules, regulatioris, policies and procedures of the Department of Coirections
and the Siate of New Hampshire.

3.13.]1 Engaging with Residents
Engaging in any of the following activities with persons under departmental control

" is strictly prohibited:

+  Any contact, including correspondence, other than the performance of services
for which the service provider is contracted 1o provide;
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Giving or selling of anything: and
Accepting or buying anything.

3.13.2 Intoxication

Any person providing services who is found to be under the influence of intoxicants
or drugs shall be removed from facility grounds and barred from future entry to NH
Department of Corrections property.

3.13.3 Possession of Contraband

Possession, transport, introduction, use, sales, or storage of contraband on the prison
grounds without prior approval -of the Commissioner of Corrections or histher designee is
prohibited. Any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of
New Hampshire and may result in legal action. Refer 1o RSA 622:24 and RSA 622:25 or other

slatutes.
a.

o
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Any substance or item whose possession in unlawful for the person or the
general public possessing it including but not Jimited to narcotics, controlled
drugs and/or automatic or concealed weapons possessed by those not licensed to
have them.
Any firearm, simulated firearm, or device designed to propei. or guide a
projectile againsta person, animal, or target.
Any bullets, cartridges, projectiles, or-similar items de51gned to be projected
against a person, animal, or target.
Any éxplosive device, bomb, grenade, dynamite or dynamite cap or detonating
device including primers, primer cord, explosive powder or sumlar items of
simulations of these items.
Any drug item, whether medically prescribed or not, in excess of a one (1) day
supply or in such quantities that a person would suffer intoxication or illness if
the entire available quantity were consumed alone or in combination with other
available substances.
Any intoxicating beverage,
Any tobacco products.
Sums of money or negotiable instruments in excess of $100.00.
Lock-picking kits or tools or instruments on picking locks; making keys, or
obtaining surreptitious entry or exit.
The following types of items in the possession of an individual who is notina
vehicle, but shall not be contraband stored-in a secured vehicle:
+  Khives and knife-like weapons.
*  Clubs and club-like weapons:
«  Maps.of the prison vicinity or sketches or drawings or pictorial
representations of the facilities, its grounds, or its vicinity.
< Pornography or pictures of visitors or prospective visitors undressed.
*  Radiés capable.of monitoring or transmitting on the police band in the
possession of other than law enforcement officials.
+ ldentification documents, licenses, and credentials not in the possession
of the person to whom properly issued.
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*  Ropes, saws, grappling hooks, fishing line, masks, artificial beards, or
mustaches, cutting wheels or string rope or line impregnated with
cutting material or similar items to facilitate escapes.

»  Balloons, condoms, false-boltomed containers, or other comamers
which could facilitate transfer of contraband.

3.t3.4 Emergency Situations

In the event of any emergency situation, i.e., fire, disturbance, et cetera. Contractor
employces shall follow the instructions of the escorting staff or report immediately to the
closest available stafT.

3.13.5 Policy, Rules, and Regulations

All rules, regulations and policies of the Department are designed for the safety of the
staff, visitors and residents, the security of the facility and an orderly flow of nccessary
movement and activities. If unsure of any policy and procedure, ask for assistance from a stafl’
member beforé proceeding any further,

3.13.6 Harassment and Discrimination

Harassment and discrimination directed toward anyone based on sex, race, creed,
color, national origin, or age are iliegal under federai andstate laws and shali not be tolerated
in the Workplace. Maintenance of a discriminatory work environment is also prohibited.
Everyone has a duty to observe the law and shall be subject to removal for failing to do so.

3.13.7 Scarches and Inspections

a. Any person or property on state prison grounds shall be subject to' search to
discover. contraband. Travel onto prison grounds shall constitute implied consent
to search for contraband. In such cascs where implied consent exists, the
Contractor and/for visitor shall be given a choice of either consenting to the search
orimmediately leaving the prison grounds. Nothing in this rule, however, prevents
non-consensual searches in situations where probable cause exists 1o believe that
the visitor is or had attempted 1o introduce contraband into the prison-pursuant to
the law of New Hampshire conceming search, seizure, and arrest.

b. All motor vehicles parked on prison grounds shall be locked and have the keys
removed. Custodial personnel shalf check to ensure that vehicles are focked and
shall visually inspect the plain view interior of the vehicles. Vehicles discovered
unlocked shall be searched 1o ensure that no contraband is present. Contraband
discovered during scarches shall be confiscated for evidence, as shall contraband
discovered during plain vicw inspections.

c. All persons entering the facilities to visit with residents or staff or 10 perform
services al the facilities or to tour the facilities shall be subject to having their
persons checked. All items and clothing carried into the institution shall be
searched for contraband.
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3.13.8 Confidentiality of Information

The Contractor shall abide by all rules, regulations and laws of the State of New
Hampshire and the NH Department of Corrections that relate to the confidentiality of records
and all other privileged information. All agents, acting through the Contractor shall not discuss
any confidential or privileged information with family, friends or any persons not
professionally involved with persons under the supervision of the NH Department of
Correcitons. NHDOC stafT is fully aware that if they are approached by anyone outside of the
NH Department of Comrections’ employ who requests information, they are to immediately
contact their supervisor and the appropriate NH Department of Corrections® staff.  Any
violation of the above may result in Contract cancellation and any and all contractual
obligafions.

3.13.9 Prison Rape Elimination Act (PREA) of 2003

The Contractor shall comply with the Prison Rape Elimination" Act (PREA) of 2003
(Federal Law 42 UU.S.C.15601 ct. scq.), with all applicable Federal PREA standards, and with
all State policies and standards related to PREA for preventing, detecting, monitoring,
investigating, and eradicating any form of sexual abuse within facilities/programs/offices
owned, operated, or contracted. Contractor acknowledges that, in addition to self-monitoring
requiremens, the State shall conduct compliance monitoring of PREA standards which may
require an outside independent audit.

4.0 Contractor Support/Training:
a. All Contractor’s standard support offerings for end users and technical stafT
including help desk, application and technical support costs of all trainings shall
be absorbed by the Contracior,

b. Training shall be provided for up to fifty (50) primary end users at a central
location and up 1o ten {10).at NCF and ten (10) at NHCF-W. User training may
be interactive web-based, web conference and/or on-sité. Each training
participant shall receive training materials and up to twenty (20) additional copics
of the materials for the regions and central office. Upon completion of training
the Respondent shall provide training materials in an electronic format.

¢. Also sec Section 1.2.10

5.0 Documentation;

a. The Contractor shall provide the State with all documemation, including all
information, data, descriplive materials, software source code annotations and
documentation in accordance with such programming and coding documentatian
standards applicable to high quality entities that develop, publish, license,
maintain and support sofiware generally, all approved specifications, service level
descriplions and details, any and all descriptions and specifications of the
requirements hereunder or created or developed hereunder, operational, functional
and supervisory reference guides, manugls and all other information which is
developed, prepared, used or otherwise available from the Contractor, in
connection with and applicable to the provision, use, operation-and support of the
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Telephone, Accounting Sysiem, Video Visitation and Technology Kiosk
Solution. Documentation shail be sufficient 1o enable the Siate to understand,
operate, use, access, support, maintain, update, and modify the Telephone,
Accounting System, Video Visitation and Technology Kiosk Solution.
Documentation shall also include all standards applicable to the Telephone,
Accounting System, Video Visitation and Technology Kiosk Solution.

Reports shall bé available for viewing and downloading in PDF format by
authorized NHDOC staff through-the Contractor’s secure internet website.
Reports consist of court Order Payment Fund Receipts, Resident Trust Fund
Receipts and Debit cards Listing (previous day, release locaiion and monthly
recap). Contractor will provide State with online access 1o certain transaction
information. To the extent such information is provided through password
protected access, State agrees to keep all user and password information
confidential and protect against unauthorized use.

6.0 Intellectuat Property/Work Product Qwnership:

a.
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The State shall retain all right, title and intcrest in and te all data content provided
by the State, and to all information that is created under this Contract, including,
but not limited to, &li data that is gencrated under this Contract as a result of the
use by Contractor, the Statc or any third party of any technology systems or
knowledge. bases that arc developed for the State and used by a Contractor (“State
information™), and all other rights, tangible or intangible (collectively, *State
Intellectual Property™). A Coniractor may .not use. State Intellectual Propeity for
any purpose other than as specified in this Contract. Upon expiration or
termination of this Contract, Contractor shall retum or destroy all State
Intetlectual Property and all copies thereof, and Contractor shall have no further
right or license to such State Intellectual Property.

All Work Product shall belong exclusively to the State, with the State having the
sole and exclusive right to apply for, obtain, register, hold and renew, in its. own
name and/or for ~ its own benefit, all patents and copyrights, and all
applications and registrations, renewals and continuations thereof and/or any and
all other appropriate protection. Ta the extent exclusive title and/or complete and
exclusive ownership tights in and 1o any Work Product inay not originally vest in
the State by operation of law or otherwise as. contemplated hereunder, Contractor
shall be required to-immediately upon request, unconditionally and irrevocably
assign, transfer, and convey to the State all right, title and interest therein. Without
any additional cost to the State, Contractor shali be required to promptly give the
State all reasonable assistance and execute all documents the State may reasonably
request to assist and enable the State to perfect, preserve, enforce, register, and
record its rights in and fo all Work Product.

“Work Product” shall mean all interfaces crcated solely for the Siwate by

Contractar, either solely or jointily with others, whether or not protectable under
Title 17 of the U.S. Code and whether or not patentable or otherwise: proteciable
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7.0

8.0
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under Title 35 of the U.S. Code. For the avoidance of doubt, Work Product shalt
not be deemed to include Contractor Inteliectual Property, provided the State shall
be granted a license to any such Coniractor Intellectual Property that is

incarporated into Work Product. ’

Tlre Contractor shall not sell or copyright a Work Product produced under this
Contract without explicit written permission from the Siate.

If Coritractor is operating a systcm or application on behalf of the State, then the
Contractor shalt not make information entered into the syslem or application
available for uses by any other party.

Open Standards

For all areas involving technology, Contractor shall supply all hardware, software,
licensing, and maintenance. consisting of current versions, upgrades, patches, fixes and
tetephone support for the duration of the Contract at no cost to the State.

Other Requirements:

a.

The Contractor shall not commence upgrade work until a conference is held with
edch agency and/or location, at which representatives of the Contractor and the
State are present. The conference shall be arranged by ‘the requesting State
Agency.

The Contractor agrees that any damage to buildings, materials, equipméent or to
other property during the perforrhance of this service shall be repaired at their own
expense.

The State shall require correction of defective work or damages to any part of the
building or it appurtenances when caused by the Contractor’s employees.
equipment, or supplies. The Contractor shall place in satisfactory condition all
defective: work and damages rendered thereby or any other damages incurred.
Upon failure of the Contractor to proceed promptly with the riecessary corrections,
the State shall withhold any amount necessary to correct all defective work or
damages from payments to-the Contractor.

The work staff shall consist of qualified persens completely familiar with the
products and equipment they shall use. The.Contract(s)ing Officer may require
the Contractor to dismiss from the work such employees as deems incompetent,
careless, insubordindte, or otherwise objectionable, or whose continued
employment on the work decmed by him 1o be contrary 1o the public interest or
inconsistent with the best interest of security.

The Contractor or their personnel shall not represent themselves as employees or
agents of the Stale.
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f.  While on State property, employees shall be subject to the control of the State, but
* under no circumstances shall such persons be deemed (o be employees of the
State.

g. All personnel shall observe all regulations or special restrictions in effect at the
State Agency.

h. The Contractor shall fumish all personnel with uniferms, which shall be neat and
clean in appearance with picture identification that is always visible at all times.

9.0 Warranty:

The Contractor shall be required to warranty any and all equipment awarded for a
period of not less than one (1) year parts and labor. The warranty shall covér one hundred
percent (100%) of all parts, shipping, labor, travel, lodging and expenses. The Stale will not
bear any expense whatsoever with respect to any warranty work by Contractor during the
warranty period.

(0.0 Title:

Title to all hardware provided by Contractor for the purpose of providing the Services
shall rémain solely that of Contractor, except, for lhe avoidance of doubt, State
administrative/investigative PC’s and Tablets. Within thirty (30) days‘of the.termination of
this Agreement or within thirty (30) days of receiving notice- from State of a termination of
this agreement; Contractor shall, at its own expense, remove all of its hardware from State
premises. The. selected provider for any replacement subsequent contract, and not the
Contractor, shall bear all costs for the installalion of new services, or the transfer of existing
services.

11.0  Money Transmitter Laws.

State agrees to the following procedures:

a. For transaction greater than $3,000 (31,000 in AZ) — Contractor will collect information
or have Sender fill out the information included in the Large Dollar Transaction Form. No
transactions will be accepted uniess the information is collected.

b. For transaction greater than $10,000 — Contractor is fequired to obtain a signed CTR
{Currency Transaction Report) from-the Sender.. No transactions will be accepted unless
the signed CTR is received.

c. If Contractor encounters suspicious activity, Stalc agrees to provide support and
information for reporting such transactions to FinCEN (Financial Crimes Enforcement
Network operated by the US Treasury).

BUSINESS / TECHNICAL REQUIREMENTS
Business and Technical Requirements are identified in Exhibit G: Attachment |

1 Compliance Requirements , _
Agency Compliance Documents are identified in Exhibit G: Attachment 2
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3. ACTIVITY, DELIVERABLE, AND MILESTONE
4. DELIVERABLE REVIEW AND ACCEPTANCE

4.1  Non-Software and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that a non-software, writicn deliverable
(such as the Test. Plan) is fina}, complete, and ready for Review. After receiving such
Certification from the Contractor, the State will. Review the Deliverable to determine
whether it meets the. requirements outlined in this Exhibit. The State will notify the
Contractor. in writing of its Acceptance or rejection of the Deliverable, or its partial or
conditional Acceptance of the Deliverable, within five (S) business ddys of the Siate’s
receipt of the Contractor's written Certification; provided that if the State determines that
the State needs more than five (5) days, then the State shall be entitled to an extension of
up to an additional ten (10) business days. If the State rejects the Deliverable or any
portion’ of the Deliverable, or if any Acceptance by the State is conditioned upon
completion of any related matter, then the State shall notify the Contractor of the nature
and class of the Deficiency, or the terms of the conditional Acceptance, and the Coniractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. 1f no period for the Contractor’s correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (3) business days or such-longer period as
the State (in-its sole discretion) may agréee. Upon receipt.of the-corrected Delivérable, the
State shall have five {5) business days to review the Deliverable and notify the Céntractor
of'its Acceplance, Acceptance in part, conditional Acceptance, or. rejection thereof, with
the optlon to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. 1f the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remnedies at law and in equity.

42 Softwarc Dcliverables Review and Acceptance
System/Sofiware Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Acceptance and Testing Services described herein.

4.3  Number of Deliverables

Unless the State otherwise specifically agrees in writing, in no event shall the Contractor
certify for teésting and deliver 10 the State more-than three (3) Deliverables for review or
testing at ane time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables-exceed three (3) at a time without
the authorization of the State.

4.4  Conditional and Unconditional Acceptance

By accepting a Deliverable, the State reserves the right to reject any and all Deliverables in
the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing; and any extensions thereof.
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S. CHANGE ORDER

The State may make changes, revisions, or request enhancements to the Scope of Work at any time
by written Change Order. The Siate originated changes, revisions or enhancements shall be
approved by the Department of Information Technology. Within five (5) business days of
Contractor’s receipt of a Change Order, Contracior shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, and the Work Plan.

Contractor may propose a change within the scope of the Contraét by writien Change Order.
identifying any impact on cost, the Schedule. and the Work Plan. The State shall acknowledge
receipt of Contractor’s requested Change Order within five (5) business days. The Staie
Agency, as well as the Department of Information Technology, must review and approve all
Change Orders in writing. The State shall be deemed to have rejected the Change Order ifthe
Parties are unable to reach an agreement in writing within 30 days of receipt of the Change
Ordcr.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significant change to the scope of the Contract. may require approval by the
Governor and Council.

A Change Order which is accepted and executed by both Parties, and if applicable approved by
Governorand Council, $hall amend the térms of this Agreement.

6. IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard Implementation strategy with a timeline set forth
in accordance with the Work Plan:

The Contractor shall manage Project execution and provide the tools needed to create and manage
the Project’s Work Plan and tasks, manage and schedule Project stafT, track and manage issues,
manage changing requirements, maintain communication within the Project Team, and Report
status.

The Contractor and the State shall adopt a Change Management approach to identify and plan key
strategies, communication initiatives, and training plans.

7. PROJECT MANAGEMENT

The Contractor shall. provide project tracking ools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documenls used in the management and
tracking of the project. The State belicves that effective communication and Reporting are
essential to Project success. The Contractor shall employ cffective communication and
Reporting strategics to cnsure Project success. The Contractor Key Project Staff shall
parlicipate in meetings as requested by the State, in accordance with the requirements and
terms of this Contract.

The Project requires the coordinated ¢fforts of a Project Téam consisting of both Contractor and
State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible. for providing all appropriate resources and
personnel to manage this Projcct to a successful completion.

The Contractor shafl conduct criminal background checks and not utilize any stafl, including
subcontractors, to fulfill the abligations of the contract who have been convicled of any erime
of dishonesty, including but not limited to criminal fraud, or othenwise convicted of any felony
or misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The

Date: e
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Contractor shall promote and maintain an awareness of the.importance of securing the State's
information among the Cantractor’s employees and agents.

The State may, at its sole expense, conduct reference and background sereening of the Contractor’s
Project Manager and Key Project Stafl. The State shall maintain' the confidentiality of
background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfer between all Contractor project ieams
for all deliverables defined in this Project Agreement.

7.1  The Contractor Key Project Staff

7.1.1. The Contractor’s Contract Manager
Caontractor shall assign a Contract Manager who will be responsible for all Contract
authorization and .administration, including but not limited to processing Contract
documentation, obtaining executive approvals, trackitlg costs and payments, and
representing the parties in all Contract administrative activities. Contractor’s Contract
Manager is:
Rab Giglio
781-363-1573
robert.giglio@viapath.com

'7.1.2.  The Contractor’s Project Manager
Contractor shall assign a Project Manager who is qualified to perform or ‘supervise the
Contractor’s obligations under this Agreement. Contractor’s Project Manager is:
Jorgen Fischer '
954-646-0065
jorgen.fischér@viapath.com

Contractor’s selection of the Project Manager shall be subject to the prior writien approval of
the State. The State’s approval process may include, without limitation, at the State’s
discretion, review of the proposed Project Manager’s resume, qualifications, references,
and background checks, and an interview. The State may require removal or
reassignment of Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the State’s satisfaction..

Project Manager must be:qualified to perform the obligations required of the position under the
Contract; shall have full authority to make binding decisions under the Contract, and
shall funclion as Contractor's representative for all administrative and management
matters.. Project Manager must be available to promptly respond during normal Business
Hours within eight.(8) hours of inquiries from the State and be at the site as needed.
Project Manager must work diligently and use his/ her best efforts on the Project.

7.1.3. Change of Project Manager

Contractor may not replace the Project Manager or change its assignment of Project Manager
without providing the State written netice and obtaining the prior approval of the State
of the replacement Project Manager. State approvals for replacement of Project Manager
shall not be unreasonably withheld. The replacement Project Manager is subject to the
same requirements and Review as set forth above. Contractor shall assign a replacement

Date: Z-
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7.2

Project Manager within ten (10) business days of the departure of the. prior Project
Manager, and Contractor shall continuc during the ten (10) business day period to
provide competent project management Services through a qualified interim Project
Manager,

7.1.4.  The Contractors Additional Key Project Staff B
The State considers the following individuals to be Key Project StafY for this Project:

Rory Miller, Installation Lead
814-330-3826

Rory:Millerf@viapath.com

Richard Slavin, Field Service Manager
603-892-3437
Richard.Slavin@viapath.com

The State reserves the right to require removal or reassignment of Key Project Staff who are
found unacceptable to the State. Contractor shall not change Key Project Staff
commitments without providing the State wrilten notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project Staff will not be
uiireasoriably. Withheld. The replacément Key Project StafT shall hiavé comparable or
greater skills than Key Project Staf¥ being replaced.

7.1.5. Termination for Lack of Project Management and Key Project Staff

Notwithstanding any other provision of the Contract to the contrary, the State shall have the
option to terminate the Contract, declare Contractor in default and to pursue its remedies
at law and in equity, if Contractor fails to assign a Project' Manager and/or Key Project
Staff meeting-the -requirements and terms of the Contract or if the State is dissatisfied
with Contractor’s replacement of the Project Manager and/or Key Project Staff.

The State Key Project Staff

7.2.1. The State Contract Manager

The State shall assign. a Contract Manager who shall function as the State's representative
regarding Contract administration. The State Contract Manager is:

John Maddaus 111
(603) 271-8293
John.S.Maddausll@doc.nh.gov

7.2.2. The State Project Manager

The State shall assign a Project Manager. The Stai¢’s Project Manager is:
Scott Young
(603)271-8406
robert.s.young@doc.nh.gov

The State Project Manager's dutics shall include the following:
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Leading the Projeet;

Engaging and managing all Contractors working on the Project;
Managing significant issues and risks;

Reviewing and accepting Contract Deliverables;

Invoice sign-offs;

Review and approval of Change Orders: and

Managing stakeholders’ concems.

N

8. WORKPLAN

The Contractor’s Project Manager and the State Project manager shall finalize the Work Plan
within Sixty (60) days of the Effective Date and further refine the tasks required to implement
the Project. Continued development and mianagement of the Work Plan is a joint cffort on the
part of the Contractor and State Project Managers.

The preliminary Work Plan created by the Contracior 1o be finalized with the State following
contract execution is set Torth in this Section.

Table B-4.
New Hampshire Department of Corrections - VPT Implementation Plan

i Task Nome Duration

I | New Hampshire Department of Correctionts = 1mplementation Project Plan v0.1 | 113 days
2 Project Initiation 60 dnys
3 Upon RFP awird Account Manager to coordinate introduction call I day

4 Upon contract execution Account manager to coordinate kick-off call 2 days
$ | Program Manager Introduction 1o NHDOC Team 8 days
6 Onsite project kick-off meeting 1 day

7 Site¢ Surveys 4 days
8 NH State Prison (Méen) 1 day

9 NH Correctional Facility (Women) 1 day
10 Northern NH Correctional Facility I day

11 Corrections TWC & North End THU 1 day
12 Calumet House Transitional Housing Unit | day
13 Shea Farm Transitional Housing Unit I day
14 Planning for Tablet System | day
15 Circuit Order 57 days
16 Bandwidth Requests & Analysis 3 dnys
17 Circuit Installation (Cable/DSL) 6 weeks
18 Circuit Activations 10 days
19 Equipment Orders 20 days
20 Orders for Tablet Systern 4 vweeks
21 Integration Work (JMS, Trusl, Data, other) ; 60 days
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22 Business Analysis | 60 days
23 Development 60 days
24 Testing ; 10 days
25 System Configurations 61 days
26 Tablet 60 days
27 Vvs 60 days
18 Project Execution 57 days
29 Installation Work 45 days
30 NH State Prison (Men) 15 days
31 Tablet System - (1) Escort 3 weeks
32 NH.Correctional Facility (Women) : S days
Ek! Tablet System - (1) Escont 1 week
34 Northern NH Correctional Facility 10 days
35 Tablet System - (1) Escort 2 weeks
36 Corrections TWC & Naorth End THU 5'days
37 Tablet System - (1) Escort | week
38 Calumet House Transitional Housing Unit ‘5 days
{39 Tablet System.- (1) Escorl 1 week
40 Shea Farm Transitional Housing Upit 5 days
41 Tablet System - (1) Escort 1 week
42 Training & Go-Live 42 days
43 NH State Prison (Men)y 12 days
44 Tablet System - | day
45 AAG 1'day
46 Education 1 day
47 NH Correctional Facility (Women) 12 days
48 Tablet System 1. day
49 VS I.day
50 Education | day
51 Northern NH Correctional Facility 12 days
52 Tablct System 1 day
53 VVS§ 1 day
54 Education 1 day
55 Corrections TWC & North End THU 12 days
56 Tablet System I day
57 VVS 1 day
58 Education 1 day
59 Catumet House Transitional Housing Unit 12 days
60 Tablet System ~ | day
61 VVS I day
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62. Education 1 day
163 " Shea Farm Transitional Housing Unit 12 days
64 Tablet System t day
65 Vv§ i day
66 Cducation { day
67 Project Close 15 days
68 Accepiance & Account Team Transition 5 days
69 Close Project Phase 10 days

In conjunciion with the Contractor’s Project Management methodology, which shall be used to
manage the Project’s life cycle, the Contractor’s team and the State shall finalize the Work
Plan at the onset of the Project. This plan shall identify the tasks, Deliverables, major
milestones, task dependencics, and a payment Schedule required 1o implement the Project. 1t
shall also address intra-task dependencies, resource allocations (both State and The
Contractor’s team members). refine the Project’s scope, and establish the Project’s Scheduie.

9. ACCEPTANCE & TESTING SERVICES

As part of the overall imptementation plan, Contractor will work with the state to customize
an acceptance checklist that reflects all requirements. A sample checklist is inciuded below.

9.1 Sample Acceptance Checklist

Table B-5.

Approved Lnitials Hem

ﬁesidcm'lmcgmion: Assure residents booked and released in JMS are
updated

Data: Perform sample testing and quantitative comparisons of
1ablet system to ensure that any data integration information is
accurate and complete via record counts, and sample testing

Video Quality: Test and verify integrity of all data lines

Network Load Test: Run proprietary testing algorithms lo verify
onsite and offsite equipment mects or exceeds specifications

Trust Intcgration: Assure transfers and deposils process and reflect
in trust software

Resident Tablet Test: Manually test atl 1ablets for sound quality,
volume, and voice biometrics

Tablet Tests: Manually test GTL Resident Tablets for screen
calibralion, sound quality, volume, voice biomelrics and camera

Backup Power Test: Test UPS backup
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Kiosks (if necessary): Perform latency testing to easure all kiosks
are performing to specification. Test deposits, assurc they are-in
user inerface

Fail over testing: Perform load and latency testing 1o ensurc that
adequate bandwidth has been provisioned

Training: Verify staff and administrative training via testing and
certification

Facility Approval: Obtain sign off from facility staff on all
deliverables and checklists

Monitoring: GTL will perform continuous ongoing monitoring of
tablels, data lines, and video quality through the life of the contract

Accounting: Produce and comimission and auditing reports in a
manner and cénsistént with requirements of NHDOC's finance
department. Receive confinnation of acceptance from finance
department. Assure correct facility banking information is
recorded

Alarms: Assure PREA alarms and crime tip alarms are sel up
i correctly

Facility:

Certification Signaturc: Date:

Remainder of this page intentignally feft blank
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10. MAINTENANCE, OPERATIONS AND SUPPORT

10.1 System Mainienance

The Contractor shall maintain and support the System in all material respects as described in
the Contract, through the Contract Complétion Date. The Contracior shall make available
to the State the lalest program updales, general maintenance releases, selected
functionality relcascs, patches, and Documentation that are generally offered fo its

customers, at no additional cost.

10.2  System Support

The Contractor must perform on-site or remote technical support in accordance with the
Contract, including without limitation the requirements. terms. and conditions contained

herein.

As part of the Soflware mainienance agreement, ongoing Software maintenance and support
levels, iincluding all ncw Software releascs, shall be responded to according to the

following:

Table B-6.

Service Level Agreement

Sérvice Priority Levels and Response Times

Priority 1

50% or more of the service at a single site or housing unit is out of
service, any call processor or node failure, or any failure in call
restriction functions or any other condition that renders the system
incapable of performing all its normal functions.

Response time is less than one (1) hour.

Resolution time is less than six (6) hours without site visiL
Resolution time is [ess than cight (8) hours with a site visilL.

Prionity 2

25%-50% of the service at a single site or housing unit is out of
service or any device that has an impact on the sites ability o
conduct normal business

Response time is less than two (2) hours.

Resolution time is [ess than eight (8) hours without site visit.
Resolution time is less than sixteen (16) hours with a site visit.

Priority 3

0%- 25% of the service at a singlie site or housing unit is out of
service, local exchange or area code issucs or PIN administrative
issues that have a limited impact on ability to conduct normal
business

Response time is less than four (4) hours,

Resolution time is less than sixteen {16) hours without a site visit.
Resolution time is less than thirty-six (36} hours with a site visit.

Priority 4

ltems that are on a software {ix list or related to administrative issues
that are informational or non-service affecting conditions or not
busincss critical.

Responsc time is less than twenty-four {24) business hours.
Resolution time is less than five (5) business days w/o site visit,
Resolution time is less than five (5) business days with site visit.
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Table B-6.
Service Level Agreement
Severity/Work Order Update
Severity Work Order Update
P-1 Every 2 hours
p-2 Every 4 hours
P-3 Every 6 liours
P-4 Every 8 hours
N/A As Needed

10.3 Suppori Obligations _
The Contractor shall repair or replace Software and provide maintenance of the Software in
accordance with the Specifications.and terms and requirements of the Coniract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activities performed for the State.

a. [For all maintenance Secrvices calls, the Contractor shall ensure the following
information will be collected and maintained:

i.  nature of the Deficiency;
ii.  current status of the Deficiency;
iii.  action plans, dates, and times; -
iv.  cxpecled and actual completion time;

v.  Deficiency resolution information;

vi.  resolved by;
vii.  identifying number i.e. work order number; and
viti.  issue identified by,

b. The Contractor must work with the State to identify and troublcshoot potentially
large-scale System failures or Deficiencies by collecting the following
information:

i.  mean time between Reported Deficiencies with the Software;
ii.  diagnosis of the root cause of the problem; and
iii. identification of repeat calls or repeat Software problems.

If the Contractor fails to correct a Deficiency within the allotted period of time stated above,
the Contractor shall be deemed (o have cominitted an Event of Default, and the State shall

Date: 4/2//22
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104

have the right, at its option, to pursue the remedies as defined in the P-37 General
Provisions, Provision 8, as well as to return the Contractor’s product and receive a refund
for all amounts paid to the Contractor, including but not limited to, applicable License
fees, within ninety (90) days of notification to the Contractor of the State’s refund request.

Contract Warranties and Representations

10.4.1. System .

The Contraclor warrants that any Systems provided under this Agreement will operate -and
conform to the Specifications, terns, and requircments of this Agreement.

10.4.2. Software

The Contractor warrants that any Software provided as part of this Agreement, including but
not limited to the' individual modules or functions fumished under the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition 1o all iis other remedies at law and
in cquity, at the State’s option the Contractor shall:

u. provide the comreclion of program errors that cause breach of the warranty,
or if Contractor.cannot substantially correct such breach in a commercially
reasondble manner, the State may end its program license if any and
recover the fees paid to Contractor for the program license and any unused,
prepaid technical support fees the State has paid for the program license;
or

b. the re-performance of the deficient Services, or

¢. if Contractor cannot substantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover
the fees paid to Contractar for the deficient Services.

10.4.3. Compatibility

Contractor warrants that all System components, including but not limited to the components
provided, any replacement or upgraded System Software components provided by
Contractor to correct Deficiencics or as an Enhancement, shall operate with the rest of
the System without loss-of any functionality.

10.4.4. Services

Contractor warrants that all Services to be provided under this Agreemént will be provided
expediently, in a professional manner, in accordance with industry standards and that
Services will comply with performance standards. Specifications, and terms of ‘the
Contract.

11. DATA PROTECTION

Protection of personal privacy and dawa shall be an integral part of the business activities of
the Contractor to cnsure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

Date: 2,
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The Contracior shall implement and mainlain appropriate. administrative,
technical, and organizational security measures 1o safeguard against unauthorized

--access, disclosure or theft of Personal Data and non-public information. Such

security measures shall be in accordance with recognized industry practice and
not less stringent than the measures the Contractor applics to its own Personal
Data and non-public data of similar Kind.

All data obtained by the Contractor in the performance of this contract and all
Personal Data shall be encrypted at rest and in transit with controlled access.
Unless atherwise stipulated, the Contraclor is responsible for encryption of the
Personal Data.

Unless otherwise stipulated, the Contractor shall encrypt ail non-public data at rest
and in transit. The State shall identify data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be
identified and made-a part of this contracl.

At no time shall any data orprocesses — that either belong to or are intended for
the use of the State or its officers, agents, or employees — be copied, disclosed or
retained by the Contractor or any party reldled to the Contractor for subsequent
usc in any transaction that does not include the State.

The Contractor shall not use any infonmation collected in connection with the
service‘issued from this Contraci for any purpose other than fulfiiling the service.
The Contractor shall have sulTicient disaster recovery options including the ability
to accéss sccondary backup data centers to ensurc timely restoration of systems
and data should any outage render the primary system inaccessible. '

The Contractor shall undergo.annual third-party audits, including but not limited
to PCI-DSS and SOC2, to ensure appropriate measures arc being taken to secure
and protect all State data. Audit results must be provided to the State upon request.

11.1  Data Location
The Contractor shall provide its Services to the State and its-end users solely from data centers

within

the Continentat United States. All storage, processing and transmission of State

data.shall be restricted to information technology systems within the Continental United

States.

The Contractor shall not allow its personnel or sub-contractors to store State data

on poriable devices, including personal compuiers, except as specified and allowed by the
contract, and then only on devices that are used and kept at its data centers within the
Continental United States. The Contractor shall permit its personnel and. Contractors to

access

State data remotely only Lo provide technical support.and as specified or required

by. the contract.

11.2  Sccurity Incident or Data Breach
The Contractor shal! inform the State of any security incident or Data Breach in accordance
with NH RSA Chapter 359-C:20: Notice of Security Breach.

a.
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the State should be handled on an urgent as-needed basis, as part of the Contractor
communication and mitigation processes as mutually agreed upon, defined by law
or contained in the contract.

Security Incident Reporting Requirements: The Contractor shall report a security
incident to the State identified contact lmmedmlely if' it reasonably believes there
has been a security incident,

Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
to applicable daia breach notification taw, the Contractor shall {1} promptly notify
the appropriate Slate identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) take commercially reasonable measures
to address the data breach in a timely manner.

1.3  Breach Responsibilitics

11.3.1.

11.3.2,

11.3.3.

11.3.4.
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This scction only applies when a Data Breach occurs with respect to State data
within the possession or control of the Contractor and/or the third-pary
designee hosting the data as agreed upon by the Centractor and the State.
The Contrdctor, unless stipulated otherwise, shall immediately notify the

- appropriate State identified contact by telephone in accordance with the
agreed upon security plan or security procedures if it reasonably belicves there
has been a security incident.

The Contractor, unless stipulated otherwise, shall promptly notify the

appropriate Stale identified contact within twenty-four (24} hours or sooncr

by telephone, unless shorter time is required by applicable. law, if it confirms
that there is, or rcasonably believes that there has been a Data Breach the

Contractor shall: _

a. cooperate. with the Statc as reasonably requested by the State 1o
investigate and resolve the Data Breach;

3. promptly implement necessary remedial measures, if necessary; and

c. docament responsive actions taken related to the Data Breach, including
any-post-incident review of events and actions taken o make changes in
‘business practices in providing the services, if necessary.

Unless otherwise stipulated, if a Data Breach is a direct result of the

Contractor’s breach of its contract obligation or the third-party hosting

company to encrypt Personal Data or othenwvise prevent its release, the

Contractor and/or the third-party hosting company shall bear the costs

associated with:

a. the investigation and resolution of the Data Breach;

b. notifications to individuals, regulators or others requircd by State law;

c. acredit monitoring service required by State (or federat) law;

d. a website or a toll-free number and call center for affected individuals
required by State law -~ all not to exceed the average per record per
person cost calculated for Data Breaches in the United States (currently
$201 per record/person) in the most recent Cost of Data Breach Study:
Global Analysis published by the Ponemoh Institute at the time of the
Data Breach; and

iy -



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICES
EXHIBIT B - STATEMENT OF WORK -

¢. complete all corrective actions - as reasonably determined by the
Contriactor based on reot cause; all |(a) through (e)] subject to this
Contract’s limitation of liability.

12. SOFTWARE AGREEMENT

The Contractor shall provide the Statc with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D:  Software
Agreement

13. ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services

14. TRAINING

The Contractor shail provide the following Training Services:

Stafl Training

. On-Site Training — Prior 1o Go-Live on any new services, contractor will provide in-
depth training on all aspects of the system. Training should include a training syltabus that
outlines the topics to be covered and provide adequate training materials such as user
guides, quick reférence guides, and quick-tip.cards. S

»  Web-Based Training — In conjunction with initial on-site training, Contractor shall
provide access to web-based training, aliowing, users 1o view the system via an online
meeling and interact with the trainers and other participants on a toli-free conference
bridge. This type of training will continue 10 be available throughout the life of the
contract,

Training Documentation — All materials presented during training sessions will be
accessible to the State for references, along with full system user guides.

+ Resident training — In conjunction with any go-live activities, Contractor shall provide
individual training session by pod or dorm to go over the entire system.

«  Friends aod Family Training — Contractor shall provide materials to help familiarize
friends and family members with their solution as quickiy and efficiently as possible.
These materials can include flyers, post cards, or other matcrials to assist the public with
the transition to any new services.

«  On-Going Customer Support and Help - Contractor shall provide 24/7/365 customer
service support for {riends and family via a toll-free number or our secure website.

15. MERCHANT CARD SERVICES
The Contractor shall provide the following Merchant Card Services:
Applicable as defined below.
PCI DSS Payment Application Data Security Standard (PA DSS)

Whereas the Contractor provides a Commercial OfT the Shelf (COTS) product used by the
NHDOC, which transmits, processes or stores cardholder Daia and therefore must meet PA-
DSS validation requirements,
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n.

Whereas the Contractor access to the production environment which transmits. processcs or
stores cardholder data and therefore is considered a “*service provider” under Requirement 12.8
of the PCI DSS Requirements and Security Assessment Procedures of the latest edition.

The Contractor agrees to the following provisions:

Contractor shall comply with all credit card brand rules, as applicable, in regard to their

environment, The Contractor will work with the State if any non-compliance issues
occur to ensure proper remediation 6f any non-compliance issues.

Payment Card Industry Security Standards Council (PCI SSC) — Payment Application Data

Security Standard (PA DSS) - As the Contraclor’s product is part of the processing.
transmitting, or staring of Cardholder Daia it is hereby agreed that:

iii.

Contraclor agrees to participate in the Payment Card Security Standards Council
(PCI) Payment Application Data Security Standards program (PA DSS);

Contractor agrees to provide evidence of compliance, PA DSS Atestation of
Validation prior to Contract approval and upon request;

Contractor is required 1o provide a PA-DSS Implementation Guide with instructions
on secure product implementation, secure configuration specifics, and to clearly
delineate vendor responsibilities for meeting PCI.DSS requirements. 1t should detail

. how 10 enable security settings within the nelwork;.and

Contractor shall immediately notify the Ni{ Dol T Chief Information Security Officer
and the Merchant Card Administrator if it leamns, its application is no longer PA DSS
compliant and shall immediately provide the NH DolT Chief Information Security
Officer of the steps being taken to remediate the non-compliance status. In no event
should Contractor ’s notification 1o the DolT be later than seven (7) calendar days
after Contractor learns it is no longer PA DSS complaint.

PCi DSS Requirement 12.8 of the latest edition, Service Provider — If the Contractor

provides Sefvices on the production enviconment used in the processing, trarismission
and/or storage of Cardholder Dala, it is hereby agreed that:

iii.

iv,
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Contractor agrees that it is responsible for the security. of all Cardholder Data that it
obtains or possesses, including but not limited to the functions rélating to storing,
processing, and transmitting the Cardholder Data.

Contractor attests that, as of the Effective Date of this contract, it has complied with
all applicable requirements to be considered PCI DSS compliant, and has performed
the necessary sleps to validate its compliance with. PC} DSS.

Contractor agrees to supply Lhe current status of Contractor’s PCl DSS compliance,
and evidence of its most recent validation of compliance upon execution of this
addendum to Department of Corrections. ‘Contractor.must supply to Department of
Corrections an Atiestation of compliance at least annually and upon requést.

Contractor shall immediately notify NH DolT ChiefInformation Sccurity Officer and
the Merchant Card Administrator if it leams that it is no longer PCl DSS- compliant
and shall immediatcly provide Department of Corrections  the steps being taken to

X7



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICES
EXHIBIT B ~ SFATEMENT OF WORK

remediate the non-compliance status. In no event shall Contractor’s notification 10
NH DolT Chief Information Security Officer and the Merchant Card Administrator
be later than seven (7) calendar days afier Contractor leams it is no longer PCI DSS
compliant.

v.  Contractor acknowledges that any indemnification provided for under the Contract
referenced above applies to the failurc of the Contractor to be and to remain PCI DSS
compliant.

vi.  Contractor shail agree to work with Depariment of Corrections in order to clarify how
responsibilities for PCI DSS requirements may be shared, by completing a CPI DSS
Responsibility Matrix.

vii.  The Contractor will be the merchant of record. The contractor agrees Lhat it is
responsible for the security of cardholder data that il possesses. Including the
functions relating 1o storing, processing, and transmitting of the cardholder data.

viii.  The Contractor affirms that, as of the cffective date:of the Contract, it has complied
with all applicablc requirements to be considered PC! DSS compliant and has
performed the necessary steps Lo validate its compliance with the.PCI DSS.

ix.  The Contracior will undertake an annual PCI-DSS reassessment applicable to their
Merchant Level Status as outlined below: -

i. If the Contractor is Level 1 Mcrchiant, an annual ROC must be completed by a
QSA, or Iritemal Security Assessof (ISA) and the Contractor must submit their
Attestation of Compliance (AQC) annually to the State.

ii. 1f the Contractor is a Level 2 or 3 Merchant, thie Contractor must complete an
annual sclf-assessment questionnaire (SAQ) and must submit their AOC annually
io the State.

iii.  If the Contractor is a Level 4 Merchant, the Contractor must complete an annual
SAQ and submit the SAQ annuaily to the State.

x.  The Contractor wili immediately notify the NHDOC if it learns that is no longer PCI
DSS compliant and will immediately provide the NHDOC the steps being taken to
remediate the non-compliance status. In no event should the Contractor’s notification
10 the NHDOC be later than one (1) business day after Contractor learns it is no longer
PCI DSS compliant.

xi. Definitions:

i.  PCIDSS — The Payment Card Industry Data Sccurity Standard (PCI DSS)is a
proprietary information security standard for organizations that handle branded
credit cards form the major card schemes including Visa, MasterCard, American
Express, Discover and JCB.

ii.  Contractor shall disclose any Nesied Third-Party. Service Provider (TPSP) that is
a part of the Cardholder Environment. Contractor shall document the Nested
TPSP's allocation of liability, responsibility and costs relating to actions of
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outsourced contractors and/or notifying the Contractor regarding incidents.
Depariment of Corrections shall require -an Aftestation of Compliance on an
annual basis and upon request from the Nested Third-Parly Service Provider.

16. TERMS AND DEFINTIONS

Terms and Definitions applicable 10 this Contract are identified in Exhibit F: Terims and
Definitions.

17. CONTRACTOR’S CERTIFICATES
Required Contractor Certificates are attached in Exhibit G.

Remainder of this page intentionaily left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:
1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments madc by the State exceed the amount
indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment by he State
of the total Contract price shall be the only, and the complete reimbursement to the Contractor
for all fees and expenses, of whatever nature, incurrcd by the Contractor in the performance
hereof.

2. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume all
wravel and related expenses incurred by Contracior in performance of its obligations. All labor
rates in this Agreement will be considered “Fully Loaded”, including, but not limited to meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement. )

4. INVOICING

Not Applicable.

S. INVOICE ADDRESS
Not Applicable.

6. PAYMENT ADDRESS
Not Applicable.

7. OVERPAYMENTS TO THE CONTRACTOR
Not Applicable.

8. CREDITS

Not Applicable.

9. PROJECT HOLDBACK
Not Applicable.

10. PAYMENT SCHEDULE

10.1  Contract. Type
10.1.1. Activities / Deliverables / Milestones Pricing
This is a Fixed Finm Price Contract. The total Contract value is indicated in P-37 General
Provisions - Block 1.8: Price Limitation for the period between the Effective Date
through date indicated in P-37 General Provisions - Block 1.7: Completion Date. The

Date: 2
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Contractor shall be responsible for performing its obligations in accordance with the
Contract.

10.1.2. Hardware Pricing

All hardware as provided by Contractor is free of charge for the duration of the contract, and
certain infrastructure items including cabling, conduit, wireless access points and related
network hardware become property of the State of New Hampshire.

10.1.3. Software License Pricing

All licensing as provided vicariously by Contractor is free of charge to the State of New
Hampshire for the duration of the contract,

10.1.4, Softwarc Operations, Maintenrance and Support Pricing

All suppon as provided by Contractor is-free of charge to the State of New Hampshire.

10.1.5. Hosting Pricing

All hosting as provided by Contractor is frec of charge to the State of New Hampshire.

10.1.6.  Other Cost Pricing

Al pricing to NHDOC Facitity Residents is as listed below, including any commission payable
for the NHDOC Resident Recreation Fund:

Table C-1.
Rutes und Comrmission
Resident Telephane System. Rate
RTS Voice Communication $0:013 - Per Minute
RTS Communication Zero Commission
Wireless Tablet Program Rate
.Sganda.rd Profile (Ex: music, movies, games, $0.05 — Per Minute
enteramment)
Prqn?ou_?nnl Profile - rotating entertainment $0.03 — Per Minute
applications and new relcases
Free Profile (E.wf: requests, facility documents, $0.00 — Per Minute
eBooks, educalion)
Spectal - Mmfne Bundle, resident can 1,500 Minutes for $15.00
. purchase muliiple per imonth
Mcs-saging — Inbound message from public $0.25 — Per Message
Wireless Tablet Commission Zero Commission

Thirty (30) Days - $24.99
Fourtecn (14) Days - 5$14.99

Seven (7) Days - $7.99

Thirty (30) Days — $9.99
Fourteen {14) Days — §6.49

Seven (7) Days -$4.99

Streaming Music — Access Pass/Subseription

Podcasts — Access Pass/Subscription

Page 61 of 95

Contractor | itia['s:ﬂ
‘Date: ﬂ 2.45)7/



»

1t
5 1
ik

STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICES

EXHIBIT C - PRICE

AND PAYMENT SCHEDULE

Secure Messaging

Rate

Resident messaging (via promotional profile) $0.03 - Per Minute

Inbound message from public

$0.25 — Per Message

Photo message from public

30.25 — Per Message i

Video message from public

$0.75— Per Message

Video Yisitation

Rate

cither public or resident)

VisitNow On Demand Visit Calls {funded by

$0.20 — Per Minute

(currently installed)

VisManager Scheduled Internet Visits $6.00 Per 20 Minute Visit

10.1.7. Implementation Pricing Summary
Where additional impleémentation is nccessary by Contractor, it is provided free of charge to

the State ol New Hampshire.

14.1.8. Contractor Staff, Resource Hours, and Rates Worksheet
Where -Contraétor resources-arc-utilized by-vendor; it-is-provided-free-of charge to the State of

New Hampshire.

10.1.9. Monthly Commission Schedule _
The Contractor shall make monthly commission payment payable for the NHDOC
Resident Recreation Fund following the schedule below:

Table C-2.
Monthly Payment to
MipmthsfrgmiSontnack Start/End Dates Resident Recreation
Initiation F
Fund
November |, 2022 through ‘
i through 12 October 31, 2023 $15,000.00
November 1, 2023 through
13 through 61 October 31, 2027 $25,000.00

Payments shall be made io the State based on scrvice month, starling on the 1* of the month,
ending on the last day of cach moth (i.c. November 14 through November 30, etc.) per the

following schedule.
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June st through June 30th

Table C-3.
Service Dates Payment Due Date
November 1st through November 30th December 31st
December st through December 31st January 3ist
January st through January 315t February 28th
February 1st through February 28th March 31st
March 1st through March 31st April 30th
April 1st through April 30th May 3ist
May 1st through May 31st June 30th
July 31st

July 1st through July 31st

August 31st

October 1st through October 315t

August st through August 31st September 30th
Scptember 1st through September 30th QOctober 31st
November 30th

10.1.10.  Resident Rates and Commission Rate Payments

Checks shall be made payable to:

Resident Recreation Fund

NH Department of Corrections
Division of Administration
P.O. Box 1806

Concord, NH 03302

Remainder of this page intentionally left blank
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EXHIBIT D - SOFTWARE LICENSE AGREEMENT

Contraclor retains licensing. to any software owned by the Contractor which supports the Resident
Tablet Services contract and shall not require the State to pay for or acquire any licenses to utilize
Contractor’s intellectual propeny. State employees, residents and other external users of Contracior
owned soflware are provided unlimited access (o provided software for the duration of the confract
irrespective of any changes 1o Contractor's licensing agreements during the contract period. Any
additional licensing for third party software applications -required to fulfill the service obligations
within this contract shall be provided by Contractor for the duration-of the contract.

Remainder of this page intentionally left blank
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EXHIBIT E - ADMINISTRATIVE SERVICES

11. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect-to a dispute (other than an aclion seeking
injunctive relief with respect to ‘intellectiial property rights or Confidential Information), the
Party believing itself aggrieved (the “Invoking Parly”) shall call for progressive management
involvement in the dispute negotiation by written notice to the other Party. Such notice shall
be without prejudice to the Invoking Party’s right lo any other remedy permitted under the.
Contract.

The Partics shall use reasonable efforts o arrange personal meetings and/or telephone conferences
as needed, at mutually convenient times and places, between negotiators for the Parties at the
following successive management levels, each of which shall have a period of allotted time as
specified below in which to aitempt to resolve the dispute:

Table E-1.
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
CONTRACTOR CUMULATIVE
LEVEL POINT OF. STAZELOIN OF ALLOTED
CONTACT ' ) TIME
. Chief Informatici
Primary Support Manager Officer - NHDOC 5 Days
. . Assistant Commissioner -
First Accotint Manager NHDOC 10 Days
Second CEO Commissioner - NHDOC 10 Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice
is received by the other Party. Subsequent allotted time is days from the date that the original
Invoking Party’s notice:is received by the other Party.

12. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State will
provide the Contractor with access to all program files, libraries, personal computer-based
Systerins, Sofiware packages, Netwvork Systems, security Systems, and hardware as required
to complete the contracted Services.

13. RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but not limited to
books, records, documents, and other evidence of accounting procedures and practices, which
properly and sufficiently reflect all direct and indirect costs invoiced in the performance of
their respective obligations under the Contract. Contractor and its Subcontractors shall retain
all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matiers regarding the Contract shall be kept for
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one (1) year following the termination of alt litigation, including the termination of ali appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorizeéd by the State and federal
officials so authorized by law, rule, regulation, or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire. unless
otherwise agreed by the State. Delivery of and access to such records shall be at'no cost to the
State during the three (3) year period following iermination of the Contract and one (1) year
Term following litigation relating to the Contract, including all appeals or the expiration of the
appeal period. Contractor shali include the record retention and Review requirements of this
section in any of its subcontracts.

14. ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable
from the accounting System.

5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit.or contract with a third party. at its discretion and at the Siate’s expense.

16. MISCELLANEOUS WORK REQUIREMENTS

6.1  Access to State Systems
In consideration for receiving access to and use of the computer facilities, network, licensed
or developed sofiware, software maintained or operated by any of the State entities,
systems, equipment, Documentation, information, reports, or data of any kind (hereinafler
“Information™), Contractor understands and agrees to the following rules:

6.1.1. Compauter Use

a. Every Authorized User hug the responsibility to assure the protection of
information from unauthorized access, misuse, thefl, damage, destruction,
modification, or disclosure,

b. That information shall be used solely for conducting official State business, and
ail other use or access is strictly forbidden including, but not limited to, personal,
or other private and non-State use and that at no time shall Contractor access or
attempt to access any information without having the express-authority 1o do so.

¢. That at no time shall Contractor access or attempt to access any information in a
manner inconsistent with the approved policies, procedurcs, and for agreements
relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be
copied, shared, distributed, sub-licensed, modificd, reverse enginecred, rented, or
sold, and that at ali times Contractor must use uimost carc o protect and keep such
sofiware sirictly confidential in accordance with the license or any other agreement
executéd by the State. Only cquipment or software owned, licensed, or being
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cvaluated by the State, can beused by Contractor Personal sofiware (including but
not limited to palmtop sync sofiware) shall not be instailed on any equipment.

¢. That il Contractor is found to be in violation of any of the above-stated rules, the
Contractor may face default and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civi
prosecution, if the act constitutes a violation of law.

f. That computer-use shali follow the State siandard policy (Statewide Computer Use
Policy is-available upon request).

6.1.2. Email Use

Email and other electronic communication messaging systems are State of New Hampshire
property and are to be used for business purposes only. Email is defined as “internal
email systems” or “State-funded email systems.” Contractor understands and agrees that
use of email shall follow State standard. policy (Statcwide Computer Use Policy is
available upon request). '

6.1.3. Internet/Intranct Use

The Internet/Intranet is to be used for access to and disiribution of information in direct support
of the business of ‘the Suate of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

6.2  State Website Copyright
All vight, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfacés and computer instructions embedded within the WWW
pages. All WWW pages and any other Data or information shall, where applicable,
display the State's copyright.

6.3  Workspace Requirement
The State will work with Contractor o determine requirements for providing necessary
workspace and office equiprent for Contractor’s staff.

6.4  Workplace Hours
Unless otherwise agreed to by the State, the Contractor’s personnel shall work forty (40) hour
weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS

- The l'oliowing general contracting terms and definitions apply except as specifically noted clsewhere
in this Contracl.

Table F-1.

TERM DEFINITION

Notice from the State that a Deliverable has satisfied

Acceptance .
P Acceptance Test or Review.

| Agreement A Contract duly executed and legally binding.

Information required to be.kept Confidéntial and restricled
from unauthorized disclosure under the Contract.
“Confidential Information” or “Confidential Dala” means
all private/restricted confidential information disclosed: by
one party to the other such as all medical, health, financial,
public assistance bencfits and .personal information
including without fimitation, Protected Heaith Information
and Personally Identifigble [nformation.

Confidential Information also includes any and all
information owned or managed by the State of NH - created,
received from or on behalf of any state agency or accessed
in the course of performing contracled services - of which
collection, disclosure, protection, and disposition is
governed by staic or [ederal law or regulation. This
information includes but is not limited to Personal Health
Information (PHI), Personally identifiabte Information
(PII), Personal Financial Information (PFi), Federal Tax
Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and
confidential information.

Confidential Informatign -

An agreement between the State of New Hampshire and a
Contractor which creates binding obligations for each party
1o perform as specified in the contract documents. Contract
Contracl documents include the State P-37 General Provisions, and
all Exhibits and attachments, which répresent the
. understanding and acceptance of the reciprocal legal rights
and duties of the parties with respect to the Scope of Work

State records, files, forms, electronic information and other
documents or information, in either electronic or paper

Dara form, that will be used /converted by the Contractor during
the contract term,
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Data Breach_

Data Breach means the loss of conirol, compromise,
unauthorized  disclosure, unauthorized  acquisition,
unauthorized access, or any similar lerm referring to
situations where persons other than authorized users and for
an other than authorized purpose. have access or potential
access to personally identifiable information, wheiber
physical or electronic. With regard to Protected Health
Information, “Data Breach™ shall have the same meaning as
the term “Breach™ in section 164.402 of Title 45, Code of
Federal Regulations.

Deficiency (-ies)/Defects

A failure, shoricoming or ¢rror in a Deliverable resulting in
a Deliverable, the Software, or the Systém, not confarming
to its Specifications.

Deliverable

A Deliverable is any Written, Software, or Non-Softwarc
Deliverable (letter, report, manual, book, code, or ather),
provided by the Conuractor to the State or under the terms
of a Contract requirement.

Documentation

All"inforr'n'q‘t'ipn;_that describes the installation, operation,
and use of the Sofiware, either in printed or electronic
format.

Enhancements

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the
Documentation as a result of improvement in quality, value,
or extent,

Hosted Services

Applications, IT infrastructure components or functions
that organizations access from external service providers,
typically through an tnternet connection.

‘Hosted System

The combination of hardware, software and networking
components used by the Application Service Provider to
deliver the Hosted Services.

Identification and Authentication

Supports obtaining information about those parties
attempling to log on Lo a system or application for security

- purposes and the validation of those users.

implementation

The process for making the System fully Operational for
processing the Data.
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Non-Public Information

Information, other than Personal Information, that is not
subject to distribution to the public as public information. It

is deemcd to be scnsilive and confidential by the Stale

because it contains information that is exempt by statute,
ordinance or administrative rule from access by the gencral
public as public information.

Opcrational

Operational means that the System is-ready lor usc and fully
functional, all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has
issued Acceplance.

Personal Information

“Personal Information” (or “P¥") or “Personally Identifiable
Information™ (P1l) means information which can be used to
distinguish or trace an individual’s identity, such as their
name, social security number, personal information as
definéd in New Hampshire RSA 359-C:19, biometric
records, etc., alone, or when combined with other personal
or ideniifying-information which is linked or linkablc 10 a
specific individual, such as date and place-of birth, mother’s
maiden name, elc..

The planned undertaking regarding the entire subject matier

Project of an RFP and Contract and the activities of the parties
related hereto.
Proposal A written plan put forth by a Contractor for consideration

in response to a solicitation by the State.

Security {ncident

“Security Incident” shall have the same meaning
“Computer Security Incident” in section two (2} of NIST
Publication 800-61, Computer Security incident Handling
Guide, National Institute of Standards and Technology,
U.S. Departmeiit of Commerce.

The work or laborto be performed by the Contractor on

SERIEE the: Project as described in a contract.
All Custom, SAAS and COTS computer programs and
Software applications.provided by the Contractor under the Contract.

Software Deliverables

All Custom, SAAS and COTS Sofiware and Enhancements.
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Software License

Licenses provided to the State under this Contract.

Software-as-a-Service (SaaS)

The capability provided to the State to use the Contractor’s
applications running on a cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such as a Web browser (c.g.,
Web-based email) or a program interface. The State docs
niot manage or conirol the underlying ctoud infrastructure
including network, servers, Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited user-specific application configuration
settings.

Specifications

Wrilten details that set forth the requirements which
include, without limitation, the RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable State and federa! policies, laws and regulations,
Siale technical standards, subsequent State-approved
Deliverables, and other specifications and requirements
described in-the Contract-Documents. The Specifications
are, by this reference, made a part of the Contract as though
completely sct forth hérein.

State Data

All Data created or in any way originating with the State,

and all Data that is the output of computer processing of or
other electronic. manipuldtion ol any Data that was crcated
by or in any way originated with the State; whether such
Data or oulput is stored on the State’s hardware, the
Contractor’s hardware or exists in any system owned,
maintained, or otherwise controlled by the State or by the
Contraclor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from
July 1 of the preceding calendar ycar through June 30 of the
applicable calendar year. '

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, thc Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.
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‘System.

All Sofiware, specified hardware, interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Term

Period of the Contract from the Effective Date through the
Completion Date identified in the P-37 General Provisions
or termination.

Verification

Supports the confifmation of authority to enter a compuler
system application or network.

Warranty

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
ol a claim or dispute.

Warranty Period

A period of coverage during which the Contractor is
responsible for providing a guarantec for products and
Services delivered as defined in the Contract.

"Work Plan

Documcitation that details the activities for the Projecl
created in accordance with the Contract. The plan and
delineation of 1asks, activities, and events to be performed
and Deliverables to be produced under the Project as
specified in Appendix-B: Business/Teclmical Requirements
and Deliverables. The Work Plan shall include a detailed
description of the Schedule, tasksfaclivities, Deliverables,
critical events, task dependencies, and the resources that
would lead and/or participale on cach task.

Remainder of this page intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES
17. ATTACHMENTS

a. Business and Technical Requirements — Attachment |
h. Agency Compliance Documents — Attachment 2
e. Contractor Service Schedute - Attachment 3

18. CONTRACTOR CERTIFICATES

a. Contractor's Certificate of Good Standing
b. Contractor’s Cenificate of Vole/Authority
c. Contractor’'s Centificate of Insurance

Remainder of this page intentionally left blank
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ATTACHMENT 1: BUSINESS AND TECHUNICAL REQUIREMENTS

The kiosk/ablet solution shall provide ai a minimum the following modules:

1. Resident Requests/Gricvances:

This section must allow thiec NHDOC to mect the requirements of our Policy Procedure
Directive (PPD) 3.13 Complaints and Gricvances by Persons Under NHDOC Supervision which can
be viewed at www.nh.gov/nhdoc/policiesfindex.html.

The solution shall provide at a minimum the following requirements:

RESIDENT:

1. Allow residents to file requests

2. Provide instructions on how to complcte a request to the resident along with
instructions on how Lo escalate a request. {This can be a document or interactive help)

3. Allow the resident (o cscalate a request to a grievance within a specified time frame.

4 Allow the resident 10 cscalate the gricvance through the approved levels within a
specified time frame. Allow additional text to be added by resident.

5. Allow the resident to view all requests in @ summary listing that would include dute
submitied, who it was submiited fo. status of Lhe request, tink 1o view details of the
request.

6. Allow details of the request 1o be displayed 1o the resident in date order.

NHDOC Staff:

1. Allow NHDOC staff to respond clectronically via a web interface to
requests/grievances.

2. Allow NHDOC stafT to reroute the request to another area with all information logged
as to who rerouted the request, when and why.

3. Provide an integrated solution that allows NHDOC oversight of all
requests/gricvances.

4, Allow NHDOC stalTto exiend Lhe aliocated time for response and indicate the reason
for the extended time.

5. Automaled notifications must be sent to the appropriate stafT for the following:

. The request has been received
. The request is about 10 reach the allowed time for response
. The request response is now due
. The request response is now overdue
OTHER:

I "There shall be no charge to the Staie or residents for the use of this module.

2. All information entered into the request and responscs to the request shall be capturcd
and available for display Lo the resident and 10 staff. This includes but is not limited
to:

. The location/name of the kiosk/tablet used to submit/escalate the request
. Date/time the request was submitted/updated
. 1D of resident submitting the request
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. NHDOC group the request was routed 10

. Request text

- Status of the request

. Staff 1D that responded to the request

£ Date/time of response

. Response text

. Retain requests/grievances for resident/staft review for a minimum of five (5)
years.

. There shall be no charge to NHDQC for the use of this module.

. Log all activity including the viewing of the request

. This section sha!l allow the NHDOC to meet the requirements of our Policy

- Procedure Directive (PPD) 3.13 Complaints and Grievances by Persons

Under NHDOC  Supervision  which  can  be  viewed
www.nh.gov/nhdoc/policiesfindex.html.

INTERFACES:

128

- From Contractor: Provide detailed data for requests once they are COMPLETED
through a nightly file cxport.back-to the NHDOC for retention. This file shall include

all data collected for the completed requests. (Provided daily)
From Contracior: Detailed activity log

2. Video Visitation: :

Contractor shall provide NHDOC a complete; sectire Video Visitation System {VVS) Solution

to facilitate offender communications with their families, friends, and atiorneys.

The solution shall provide at a minimum the following requirements:
RESIDENTS:

Allow residents 10 receive a video visit of specific duration.

2. Provide a timer 1o show the amount of time remaining on the call.
3. When approved for a visit, a message shall be displayed on the resident’s account
noting the date/time of the vidco visit.
4. Allow residents 1o sce a summary view of all video visits which would include
date/time, visitor name, diiration of visit, status of request.
PUBLIC:
1 Allow visitors to use a web interface for video visits.
2. Interface shall not be limited to computers only.
3. Allow visitors to purchase a single or multiple video visits through the vendor website.
4 Send a reminder email or text that the visit shall occur in one (1) hour, fifleen (15)
minutes.
5. If the visit'does not occur, do not charge for the visit.
NHDOC STAFF:

1.

Page 75 of 95

ContraclorsInitials:
Date: %fé{fﬁfz/

Provide a way for staff to view visits that are occurring real-time along with the ability

to view visits that have been recorded.

1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

2. Allow NHDOC staff (o approve the video visit before allowing it to be conducted.

3. Allow NHDOC staff 1o add additional information such as a visitor 1D to the video
visit.

4, Allow NHDOC 'staff (1o immediately disconnect the visit il there is a security issue.

5. Allow NHDOC stafT to download the video visit for investigative purposes. Limit
access to this functionality.

6. When approved for a visit, the day of the video visit a mcssage shall be sent to the
appropriate housing unit letting the sccurity staff know that the resident has an
approved video visit.

OTHER:

. There shall be no charge to NHDOC for the use of this module.

2. Only allow visits with approved visitors

3. Record all visies-for stafT to review as necessary

4, Facial recognition software to be used for both sides of the visit 1o identify everyone
that participated in the visit.

5. Retain video visits for a niinimum of five (5) vears for review.

6. Da not atlow visiis even if'the visit has been approved if the resident has a restriction
flag.

7. Log all activity.

INTERFACES:

1. To Contractor: .An interface/file 1o the Coniractor shall provide.the residents
information such as: restriction flag, housing location and any other:information as
needed.

2 To Contractor: An interface/file to the NHDOC that shall provide all details of the
video visits that have occurred. File shall include client 1D, visitor information,
date/time of visit request, date/time of visit approval/denial, reason for denial, duration
of the video visit, location of the video visil, informational information as needed,
such -as visit -ended early due to NHDOC staff intervention, any facial recognition
information, etc. (Provided daily).

3. From Contractor: A daily log file.

3 Email/Photo/E-Video Mail:

Contrict shall provide a solution that allows NHDOC thic ability to offer communication
between residents and facility staff as well as two-way electronic communication between resident and
their friends and family via e-message. Contractor shall provide NHDOC the ability to:allow residents.
to print e-messages as well as photo attachments. The NH Department of Corrections policy
is available for view at: www.gencourt.state.nh.us/rulesfstate_agencics/cor.html -entitled

to request
for email

PART Cor 314 Residént Mail, Eléctronic Messaging.-and Package Services.

The solution shall provide at a minimum the foliowing requirements:
RESIDENTS:

Allow residents to receive email through an authdrized protess that meet the

requirements of NHDOC policy.
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PUBLIC:

1.
2
3.
4.

5.

Allow residents to receive a photo with an email message. Photos shall meet NHDOC
requirements.

Allow residents 10 receive a very short (no longer than 1 minute) pre-recorded video
clip that meets NHDOC requirements.

Residents have the option of deleting email, but a copy of the email must be passed to
NHDOC prior to removal from the system.

Residents shall have an interface that allows them 1o sec a listing, of items received
with date/time and sender name and the status of the item.

Allow the public to purchase email/photo/E-video services through the Contractor
website.

Email shall be limited in size.

Photos shall be limited in size.

Email shalt not allow attachments that do not mect the requirements outlined by the
system.

Only one (1) photo or E-video per email allowed.

NHDOC STAFF:

1.

2.
3.

OTHER:

YW —
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If the email includes a.photo or E-Video, it must be approved by NHDOC staff prior
to.release 1o .the resident. . .

Provide a web-based interface for NHDOC staff to review and approve/deny items.
Provide a way for stafl to add keywords to photo’s/E-Video's that shall not be
displayed 10 the residents but could be used to locate photos. Sct selections can also
be utilized such as “child, woman, hand gestures, etc.” Selections to be defined by
NHDOC.

Provide a way to classify the reason for denial such as “Inappropriate conlent,
Investigation, etc.” NHDOC to provide classification options.

Provide a search for all items based on client, submitter, approver, keywords,
date/time, etc.,

if an item is involved in an investigation, it may be necessary to deny an item that was
previously approved. If this happens, S1aff shall bé abié to fag/deny the item and
have the system remove all copies from the resident’s tablet.

There shall be no charge to the NHDOC for the use of this module.

All digital content shali beretained for a minimum of three (3) years.

Shall allow for automatic rating of email based on keywords. Thresholds for
automatic release shall be set by NHDOC. Only the email is to be released. Photo/E-
Video requires review separately.

[f an email/photo/E-Video is denied then the system the Resident and the sender the
date/time denied and the reason.

Allow staff to download the E-mail/photo/E-Video for investigation/prosecution
purposes.

Log all activity including viewing of the items.
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7. The solution shall ensure that the NHDOC maintains cempliance with their PART.
Cor 314 Resident Email Service, link:
www.pencourt.state.nh.us/rules/state apencies/cor.himi.

INTERFACES:

i To Contractor:  An interface/file 1o the Contractor shall provide the resident’s
information such as client id, name, housing location, restriction flag and any other
information as needed. |

2. From Contractor; An interface/file to the NHDOC that shall provide details of emails

that have been received. File shall include client 1D, sender information, date/time
email reccived, if email was approved or automatically processed, who approved Lhe
email (if required), date/time approved. keywords, message text, il the email was
received or sent and any other information as nceded.

3. From Contractor: A daily log file.

4, Collection of Restitution/Fine/Fee Payments and Resident Account Deposits:
Contractor shall provide an online payment portal for, with hardware and soflware, for
collection of resident restitution/fine/fee payments and resident account deposits.

Qverpayments/Underpayments, Contraclor will transmit all payments made through a Kiosk (net of
Contractor Fees) and will not be responsible for collecting any underpayments or refunding any
overpayments. State shall be solely responsible for collecting any underpayments or refunding any
overpayments.

Contractor is only responsible for transmitting the payments made through a Kiosk (net of Contractor
Fecs) and assumes no responsibility for determining the sufficiency of any payment made by a user.

Restitution/Fine/Fee. Collection: The NHDOC policy for collection of these funds is eniitled PPD 851
Field Services-Collection Procedures (copies of this policy can be requested at any time from DOC

staff).

Resident Account Deposits:  The NH Department of Corrections policy for applying deposits 1o a
resident account is entitted PPD 952 Management and Coiitrol of Personal Funds of Residents (copies
of this policy can be requested atany time from DOC staff) in section [V section B-2 & 3 Subsequent
Deposils.

The solution shall provide at a minimum the following requirements:

PUBLIC:
1. Funds shall be able to be submitted through the Contractor websitc or through a kiosk
located in a public area.
2. Funds shall be able to be marked specifically for Restitution/Fine/Fec Collection or
for a Resident Account Deposit. '
3. If Resident Account Deposit is selected, the user. must indicate that they acknowledge

that funds shall be applied based on NHDOC Policy. Text for display shall be
provided by NHDOC.
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OTHER: ,

1. Funds received shall indicate which selection for application of funds the public
chose.

2. Only accept Resident Account Deposits for clients housed in a NHDOC facility.

3. NHDOC shall not be accepting a commission on this module.

4, - There shall be no charge 1o the NHDOC for the use of this module.

5. All funds shall be submitted 10 NHDOC on a daily basis less the collection fee

6. Monies accepted in this module cannot be applied into the offenders “purchasing”
account for use on music, books, ete.

7. Kiosks shall be able to.accept debit and credit cards.

8. DOC shall not process any debit or credit cards, funds collected should be transferred
using accepted methods agreed upon by NHDOC and Contractor on a daily basis.

9, Provide a web-based interface for NHDOC staff to review funds submitted withi daily
accounting reports-that can be-used to balance the deposits of funds.

10. Funds that are contested -and subsequently reversed shall be handled in a manual
process outside of the inerfaces.

11. Log all activity.

12. The solution shall ensure the Department maintains compliance with their PPD 851
Field Services Collection Procedures and PPD 952 Management and Control of
Personal Funds of Residenis (copies this policy can bt requested at any time from
DOC staff).

INTERFACES: _ _

1. To Contractor: an interfaceffile to the Contractor shall provide the names of residents
and everyone that owes restitution/fines/fees. The file shall include the client id,
name, lotal amount owed, and any other information nceded. (Provided daily).

2. From Contractor: an interface/file to the NHDOC (hat -shall provide details of the
amounis collected. File shall include client 1D, transaction 1D, dateftime received,
amounl reccived. (Provided daily).

3. From Contractor: A daily log file.

5. Resident Informational Seivice:
Contractor shall provide a solufion for residents to have access to any PDF documents
provided by NHDGC.
The selution shall provide at a minimum the following requirements:
RESIDENT: '
1. Allow resident 1o view PDF documents provided by NHDOC.
2. Provide & location for the resident to review documents provided by DOC. Examples:
e Resident account record;
« Mcdical document;
s Offender document.such as Mittimus;
e Resident handbook; and
+ Policy Procedure Directive (PPDs).
NHDOC STAFF:

Date:

_—
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OTHER:

W

4,

INTERFACE:
1.

Allow NHDQC stafT to manually add a document to the residents reviewing areca in
addition to automated uploads. '

All documents shall be retained for twelve (12) months.

There shall be no charge to the NHDOC or Residents for the usc:of this module.

Add an indicator as to the dateftime the file was added. who added it, when it is set 1o
expire.

Log all activity including viewing the document.

To Contractor: an interface that shall provide documents for residents in a baich
process. Example: Residents ‘trust fund activitics uploaded and 1agged for a specific
resident 1o view once a month. These documents shall be able to be uploaded and
tagged for a specific resident to view.

From Contractor: a listing of all documents that the resident has the ability to view
including appointments, the date/time the residerit viewed ihe information and the
date/time the information is set Lo expire.

6. Pre-Paid Exit Cards:
Contractor shall provide a solution for reimbursing remaining account balances to discharged
residents. ‘

The NH Department of Corrections policy for closing a resident. account is entitled PPD 952
Management and Control-of Personal Funds of Residents (copies of this policy can be requested at any

time from DOC

staff).

The solution shall provide at a minimum the following requircments:
NHDOQC STAFF:

L.
2.

OTHER:
1.

3.

4.
s.

INTERFACES:
1.
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Allow NHDOC to transfer resident.account funds to a pre-paid exit cards for residents
leaving the facilities. _
AllowNHDOC to code the debit cards for delivery to resident as they exit the {acility.

There shall bé no charge to the NHDOC ar Residents for the use of this module.

Exit cards must.be able to be reloaded when the resident is in the community.
PProvide a web-based interface for NHDOC stafT to review funds transferred with daily
accounting reports that can be used to balance the transfer of funds.

Log all activity when Lhe card is loaded or if the card is cancelled.

The product shall ensure the Department maintains compliance with the PPD 952
Management and Control of Personal Funds of Residents {copies-of this policy can be
requested at any time from DOC stafT).

From Contractor: A daily. log file.
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7. Education:
Contractor shall provide a solition with an integrated educational solution for the correctional

marketplace that meets federal, staie. and local correctional NHDOC requirements.

The solution shall provide at a minimum the following requirements:

RESIDENTS:
1. Allow residents to access basic education classes/course work, .
2 Allow external access for outside training opporiunities with the costs to be incurred
by residents if necessary.
3. Allow residents to take set assessment or ¢valuation testing to determine their current
level.
NHDOC STAFF:
l. Allow NHDOC staff to enrol] residents in classes and manage progress.
2. Allow NHDOC stafT to review cducation completed for a resident.
OTHER:
- Log all activity.
2. There shall be no charge to the NHDOC or Residents for the use of this module except
for-external cducation that may be purchased by the-resident.
INTERFACES:

1. To Contractor: An interface/file to the Contractor shall provide the client 10’s.
restriction flags and any other information required. '

2, From Contractor: An interface/file to the NHDOC that shall provide details of the
classes completed. File should include ctient 1D, class 1D, class name, date/time
started, date/time completed, grade/score other information as.necded.

3. From Contractor: A daily log:file.

8. MP3/Books/Games/Movies/Other content:
Contractor shall provide a solution for wircless delivery of music, games, books. etc.
Applications shall be avaitable for residents on a tablet device.

The solution shall provide at a minimum the following requircments:

RESIDENTS:

1. Allow rcsidents to stream content based on available funds.

P Residents shall not be able to play any content if they have a restricted flag.
PUBLIC:

1. Funds shall be able to be submitted through the Contractor website on behalf of the
resident with a clear indication the funds are to be used for purchasing content and not
for restitution/fine/fee or the residents’ account.

NHDOC STATF:
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Ld

OTHER

&

INTERFACES:

9.

(R

4.

Provide a web-based inlerface for NHDOC staff to review funds submitied to the
NHDOC with daily accounlmg reports that can be used to balance the deposits of
funds.

Provide a web-based interface for NHDOC staff to approve or deny content prior to
aliowing it to be purchased.

Log all content changes.

There shall be no charge to the NHDOC for the use of this module:

Funds that are contested and subsequently reversed shall be handled in a manual
process outside of the interfaces.

Log all activily.

Allow funds (o be submitted from NHDOC on behalf of residents to be added to the
residents “purchasing fund” in an automated process.

To Contractor; an interface/file to the Contractor shall provide the names of residents
and everyone that owes restitution/(ines/fees. The file shall include the client id,
name, total amount owed, and any other information necded. (Provided daily)

To Contractor: an interface/file to the Contractor with-funds to be allecated to
residents purchasing account. Funds shall be transferréd-separately.

From Contractor: an interface/file to the NHDOC that shall provide detaiis of the
amounts collected, File shall includé":‘éligm ID, transaction ID, dateftime received,

amount received. (Provided daily)

From Contractor: A daily log file.

Resident Cash Withdrawal Request:
Contractor shall provide a solution for residents to request cash withdrawals using
a link application on a kiosk or tablet.

The NH Dcpartiment of Corrections policy is entitled PPD 952 Management and Control of Personal
Funds of Residents (copiés of this policy can be requcsted at any time from DOC staff) in section [V
section C Expenditures.

The solution shall meet or exceed the following requirements:
RESIDENTS:

1.
2.
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Allow residents to submit a request based on available funds.

Requests shall include fields for:

a. Amount of request;

b. Valid matling address for the check to be sent to; and

c. Purpose of the request;

When submitted, display back a confinnation number for the resident to writc on the
back of the énvélope.

Allow the resident 10 view the request and its status. Retain requests for three (3)
months.
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NHDOC STAFF:

1.

OTHER
1.
2.
3

INTERFACES:

2.

3.

Provide a web-based interface for NHDQC stafT to approve the withdrawal request.

a. This shall be a different group of staff members than the processing staff.

b. 1fthere are insufficient funds in the resident account for the requested amount do
not allow s1aff to approve unless the individual is in an approved housing unit.

c. If there are sufficient funds, allow NHDOC stafT 1o mark the request as-approved
or denied. reason for denial, date/time and NHDOC staff name.

d. At the time of approval, a transaction must be submitted to NHDOC via an
interface to put a soft hold on the residént’s account.

Provide a web-based interface for NHDOC stafT in resident accounts to acknowledpe

receipt of the envelope and its contents:

a.  Allow staff 10 reject the request. This shall reiurn the request to the resident.
Envélope to follow. This shall end the request in the system and pass the final
record. via an interface to NHDOC.

b. Allow stafT to approve the request. This shall mark the request as submitied for
processing. This shall end the request in the system and pass the final record via
an interface to NHDOC.

There shall be no charge 1o the NHDOC or the resident for the use of this module.
L.og all activity, _

The product.shall_ensure the Department maintains compliance with.their PPD 952
Management and Control of Personal Funds of Residents (copies of this policy can be
requested at any time {rom DOC staff).

To Contractor: an interface/filc to the Contractor with client [D, localion, resident
trust fund balance and any additional ficlds required by Contractor.

From Contractor: an interface/file (o the NHDOC that has transactions that have been
approved .or flapged for processing. File shall include client ID, transaction 1D,
date/time received, amount received. (Provided daily)

From Contractor: A daily log file.

10. Video Visitation from Tablets:
Contractor shall provide NHDOC a mechanism to facilitate resident video visits with their
families, friends, and allorneys via wirelcss tablets.

The solution shall provide at a minimum the following requirements:

RESIDENTS:
1.
2.
J.

PUBLIC:

1.
2
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Allow residents to initiate video visits with approved Friends and Family.
Allow residents to fund video visitation using funds froin their tablét. account.
Allow video visits to be conducted via ‘wireless tablcis while connected to mounted

docking station.

Allow visitors to use a web interface for video visits.
Interface shall not be limited 10 computers only.
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3. Allow visitors to purchase video visits through the vendor website.
NHDOC STAFF:

1. Provide a way for slafT (o view video visits that are occurring real-time along with the
ability (o view visits that have been recorded.

2. Allow NHDOC staff to immediately disconnect the visit if there is a security issue.

3. Allow NHDOQ staff to download the video visit for investigative purposes, Limit
access to this functionality.

OTHER:

1. There shall be no charge to NHDOC for the use of this module.

2. Only allow visits with approved visitors.

3. Record all visits for staff 1o revicw, as nccessary.

4. Retain-video visits for a minimum of five (5) years for review.

5. Do not atlow visils even if the visit has been approved if the resident has a restriction
flag.

6. Log all activity.

INTERFACES:

I To Conlractor; - An interface/file to the Contractor shall provide the residenis
information such as: restriction flag, housing location and any other information as
needed. : oo -

2. To Contractor: An interface/file to the NHDOC that shall provide all details of the
video visits that have accurred. File shall include client 1D, visitor information,
dateftime of visit request, date/time of visit approval/denial, reason for denial. duration
of the video visit, location of the video visit, informational information as needed,
such as visit cnded carly due to NHDOC stafT intervention, any facial recognition
information. etc. (Provided daily)

3. From Coniractor: A daily log-file.

Remainder of this page intentionally left blank
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ATTACHMENT 2: AGENCY COMPLAINCE DOCUMENTS

1.

Administrative Rules, Policies, Regulations and Policy and Procedure Directives

Contractor shall comply with-any applicable NH Department of Corrections Administrative Rules,
Policies, Regulations and Policy and Procedure Dircctives (PPD’s) to include but not limited to
PPD 371 (formerly 5.08): Staff Personal Property Permitted In and Restricted from Prison
Facilities. Additional information can be located as a separate link:
hitp:/iwwiw.nh.gov/nhdoe/business/rfp_bidding_tools.him.

Prisonr Rape Elimination Act (PREA) of 2003

Contractor shafl comply with the Prison Rape Elimination Act (PREA) of 2003 (Federal Lasy 42
U.S.C.15601 et. seq.), with all applicable Federal PREA standards, and with all State policies and
standards related to PREA for preventing, detecting, monitoring, investigating, and eradicating
any form of sexial abusc within facilities/programs/offices owned, operated. or contracted.
Contractor acknowledges that, in addition to self-monitoring requirements, the State will conduct
compliance monitoring of PREA standards, which may require an outside independent audil.
Additional information can be located as a separate link:
http:/Awwav.nh.govinhdoc/business/rfp_bidding_tools.him,

Criminal Justice Information Scrvices (CJIS) Security Policy

The essential premisc of the CJIS Security Policy is to provide appropriate controls to protect the
full lifecycle of Cll, whether at rest or in transit. The C1IS Security Policy provides guidance for
the creation, viewing, modification, transmission, dissemination, storage, and destruction of CJI.
This. Policy applies to every ind,ividual ‘contractor, private entity, noncriminal justice agency
representative, of member of a criminal justice entity with access to, or who operate in support of,
criminal justice services and information. Contractor shall comply with the CHIS policy whére
applicable to Contractor's services and is located as a separate fink:
hup://wwiv.nhi.govinhdoc/business/cfp_bidding_tools.m.

Remuainder of this page intentionally left blank
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ATTACHMENT 3: CONTRACTOR SERVICE SCHEDULE

Resident Telephone Service
Service Schedule

This Service Schedule applies only to resident telephone service ("RTS"). Where “Company™ is used
in this Service Schedule, it shall mean Globa! Tel*Link Corporation d/b/a ViaPath Technologies.
Additional terms and conditions applicable 1o ITS are set forth in Tariffs or on Company’s website,
whiclt may be modified from time 10 time.

1. Equipment and Features. The term “Equipment” in this Service Schedule includes workstations,
phones and related equipment, including guard posts, concrete pads, mast poles, and site preparation.
Guard posts; concrete pads, enclosures, pedestals, bumper pads, or other properiy of Company installed
by Company shall remain in all respects that of Company. Company reserves the right 10 remove or
relocate Equipment which is subjected to recurring vandalism or insufficient traffic and/or révenue to
warrant the continuation of Service. Company shall not exercisc such a nght of removal or relocation
unreasonably. Company shall notify Premises Provider in writing of its intention to remove or relocale
Equipmcm prior to such action. Upon removal of Equipment by the Company, Company shall resiore
said premises to its original condition, ordinary wear and tear excepted; however,-Company shall not
be iiable for holes piaced in walls, pitiars, or floors or other conditions o the premises which resulied
from the proper installation of Equipment. Premises Provider shall not. and shall not allow any third
party 1¢, make alterations or attachmeiits to the Equipment.

2.. Resident Tclephone Services.. Company shall' be responsible for: (a) furnishing; installing,
repairing and servicing the Equipment; (b) the establishment (if and to the extent required of Company
by law) and compliance with all Tari{ls and rulés, rcgulailons orders and policics.of federal and state
regulatory .authorities applicable to the aulomated resident tclephone system Services provided by
Company; (c) the-establishment and maintenance of all billing and payment arrangements with the local
and interexchange carriers; (d) the processing of all telephone call records; (e) the performance (alone
or through others) of all validation, billing, out clearing and collection services; and (f) the handling of
all billing and other inquiries, fraud control, and all other Services essential to the performance of
Company’s obligations under this Agrecment. Company reserves the right 1o control unbillables, bad
debt and fraud.

Company docs not fumish, maintain or provide consumables for peripheral equipment associated
with the resident telephone system. Consumables consist of items such as printer paper, casselle
tapes, or compacl disks.

3. Rates and Charges for Resident Telephone Services. The per-minute-of-use call rate shall not
exceed thé maximum rates authorized by the state’s telecommunication regulatory authority (“PUC?)
and the Federal Communications Commission (“FCC™).

¢ lnterstate RTS calis, whether made using a collect, debit, or prepaid/AdvancePay™ format: 30.013
per minute of use.

¢ Intrastate RTS calls, whether made using a collect, debit. or prepaid/AdvancePay™ format: $0.013
per minute of use.

Date: !
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International RTS calls, whether made using a debit or prepaid/AdvancePay™ format: The
Interstate RTS rate set forth above shall remain consistent with current rates which do not exceed
30.11 per minute, plus the applicable call termination rate for the international destination of the
call as published on the Company’s website, which may be updated every three (3) months in
accordance with the FCC Order. These rates can be found at: htips:/fwww.gtl.net/legal-and-
privacy/federal-tarniffs-and-price-lists/.

No per call, per connection, or flat rate calting charges shall apply to international or interstate RTS per
minute of use calls,

The RTS rates set forth above-are exclusive of taxes and other amounts collected by the Company on
behalf of, or paid to, third panties, including but not limited to payments in support of statutory or -
regulatory programs mandated by governmental or quasi-governmental authorities, such as the Federal
Universal Service Fee, and any costs incurred by the Company in connection with such programs.

4. Ancillary Service Charges. The Company may charge certain Anciilary Service Charges, which
shall be no more than the following amounts:

5.

Automated payment for credit card,

debit card, and bill processing fees $3.00 per transaction

Use of live operator - $5.95 per transaction’

Paper bill/statement $2.00 per transaction

Use of third-party money transmitter
(e.g., MoneyGram, Western Union,
credit card processing, transfers from
third-party commissary accounts)

56.95 per transaction

Use of single-call 'and related services
10'pay for a single ITS call using
debit/credit card, mobile phone
account, or another arrangement

$6.95 per transaction, plus the.
adopted per-minute rate

Additional Terms

a.

Monitoring and Recording. Premises Provider agrees that Company has no responsibility (o
advise Premises Provider with respect to any law, regulation, or guideline that'may govern or
control any telephone recording or monitoring by Premises Provider, or conipliance therewith.
Premises Provider has its own legal coun3el {o advise it conceming any and all such law,
regulation, or guideline, and compliance therewith. and makes its own determination on when
and how to use the telephone monitoring and recording capabilities supplied through this
Agreement. Company disclaims any responsibility to provide, and in fact has not provided,
Premises Provider any legal advice concemning such applicable law, regulation, or guideline,
or compliance therewith. Premises Provider shall be solely respon5|ble for any liability, costs
and expenses relating to any claims made against Company arising out of failure of Premiscs
Provider {or the Company at the direclion of the Premises Provider) to comply with such law,
regulation or guideline. Premises Provider acknowledges that all call detail records (“DRs™)
and call recordings contained in the resident telephone system equipment: Company provides
1o Premises Provider under this Agreement are the exclusive property of the Premises Provider
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1.

2,

for the term of this Agreement and any resulting extensions of this Agreement; provided,
however, that Company shall have the right 1o use the DRs and recordings to respond to legal
requests, to provide thé Services under this Agreement, and for other Jawful business purposes.

Tablet Service Schedule
Enhanced Services - IP-Eniabled Tablets

thcabtlng' This Service Schedule applies only to the enhanced services referenced. Where
“Company” is uséd in this Service Schedule, it will mean GTL Enhanced Services, LLC dfv/a

ViaPath Technologies.

Definitions. Capitalized terms used and not otherwise defined will have the meaning set forth in
the Agreement.

“Agreement” means the contract to which this Service Schedule is attached.

“Enhanced Services™ means enhanced communications, information services, educational,

cntertainment products, and mail scanning services.

*|P-Enabled Tableis” .(or “Tablets! ) means a tablet device capable of allowing access to Enhanced

Services.

Company Provided Equipment, Services and Cabling. Company will supply equipment.
hardware, circuits, and cabling to deploy Enhanced Services at the Locations at no cost to Premises
Provider. Company will retain all right, title, and .interest in and to all equipment (including any
associated hardware and sofiware), and services supplied. Cabling will become the property of (he
Premises Provider upon the expiration of the Agreement. Upon termination of Enhanced Services
at any Location(s), Premises.Provider will collect and deliver 10 Company all Tablets and related
equipment assigned to the Location(s) and provide Company a reasonablc opportunity to collect
all assaciated equipment and hardware (except cabling).

Support and Maintenance. Coinpany wiil provide all support and maintenance services for
Enhanced. Services, including the Tablets, subject to the limitations described herein. At no cost to
the Premises Provider, Company will provide up (o 25% of deployed tablets per year to’cover
normal wear and tear as determined by the Company. If additionat tablets arc requested or required
to maintain a contractual resident-to-tablet ratio, the additional tablets witt be provided at a rate of
up to $249.99 per tablet, which includes shipping, processing, maintenance and the software license
for the use of the tablets. Company will invoice Premises Provider for the total number of additional
tablets that have been shipped. Company will retain ownership of the tablets and all licensed
software. Company will respond promptly to all support requests; provided, however, that reports
or requests involving the security features of the Tablets will have. priority. Premises Provider
acknowledges that the resolution of certain hardware and software events will be subject to supply
chain lead times, and that Tablets may not be available while: being repaired or maintained. The
Premises Provider will permit Company authorized personnel access 0 the equipment,
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information, data, data communication services, and communication lines required for the
installation, operation, and/or maintenance of Enhanced Scrvices, at such times and for such
purposes as reasonably necessary or appropriate to permit Company to perform its obligations
herein, and if required, Premise Provider shall provide securily escorts for Company personnel.

6. Tablets. Company will provide one tablet for every individual incarcerated at Premise Provider’s
facility. Company may adjust the number of Tablets up or down at any time. Company shall have
the discretion to select the brand, type, and other specifications of the Tablets, including the specific
services and applications available on the Tablets, and may replace, upgrade, or substitute the
‘Fablets at any time during the Term. Tablets shall at all times remain the sole and exclusive property
of Company. Each resident provided with access 1o a Tablet must agree 1o accompanying lerms
and conditions to be granted use of the Table.. Company will install Tablet charging enclosurcs
(individually “Station” and collectively “Stations”) at localions agreed upon by the Parlics.
Company will install access points to enable access within each Location, as reasonably permitied
by layout and other characteristics of the Location.

a. Enhanced Services. Company will provide the following Enhanced Services via the Tablets:

i, Resident-Content. Access. Company will make available access to certain content
through-the Tablets; including music; games, electronic- messaging; eBooks (“Content
Access”). Contenl Access will be provided on a per minute basis. Content Access will
be supplicd on a rolling basis as ‘soon as reasonably practicable following deployment
of Enhanced Services. Company rescrves the right to add, alter or discontinue any
Conicnt Access.

ii.  Video Visitation. On-premises and Remote video visitation with no less than sixty (60)
days online recording storage.

i.  Voice Communication. Company will enable Tablets for outbound voice
communications that friclude the security features and functionality of the resident
telephone service (“RTS") platform supplied by Company. Headsets equipped with a
microphone will be required

ii.  Resident Accounts. All Tablet usage may be purchascd with money from a Resident
Account, which is funded by residents or their families or friends (individuaily
“Resident Account™ and collectively “Resident Accounts™). Residents fund the
Resident Account by transferring monies from their trust account. Resident friends
and Family fund a resident’s Reésident Account by deposils made through Company
consumer channels. Transaction Fees may apply. Funds in a Resident Account may
only be returned 10 a resident upon fermination of Enhanced Services at alt Locations
or upon a resident’s release. Resident friends and family deposits are final.

iii.  Education: Company will also provide basic education package which is aligned with
most state standards and access to the law library.
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b.

iv.  Law Libmry: Company agrees (o provide access 1o a law library. Premises Provider
shall be responsible for purchase of the law library contentflicensing with the
applicable law library provider.

Company Qbligations. Company will provide onc headset to each resident who has access
to a Tablet and will supply replacemient silicon earbuds for purchase by the resident
through Premises Provider's commissary service. Company shall have the discretion to
select the brand, type, and other specifications of the Tablets, including the specific
services and applications available on the Tablets, and may replace, upgrade, or substitute
any or all of the Tablets at any time. Company may also change the number of Tablets
deployed.

Premises Provider Oblipations. A Premises- Provider must allow: (i) installation and use
of a multiple channel wircless network within the 2.4GHz through 5 GHz bands at all
Locations; (ii) use of wired headphones and lithium batteries for the Tablets; and (jii)
installation of Tablet charging enclosures; and (iv) access to no less than 80% of its
resident to paid Content subject to the payment by the resident of Content usage fees listed
herein.  In addition. Premiscs Provider must: (1)- distribute the Tablots to residents
according to-its ‘established -protocol and protedures-and-shall use best efforts io ensure
that the Tablets arc used for their intended purposes; {2) allow and facilitate the sale of
Headsets, silicon earbuds and other Tablet accessories through its commissary without
mark up; (3) facilitate the collection, testing, and re-distribution of accessories, including
headsets, and silicon carbuds (4) allow the creation of Resident Accounts for use with
Company’s producis; (5) allow resident family and {riends to make deposits into Resident
Accounts; (6) facilitate the integration of Resident Accounts and commissary accounts for
the real-time exchange of funds, at no charge to Company by either Premises Provider, or
its third-party vendors, if any; (7) facilitate the recycling and reuse of Tablets; (8) provide
Company with secure space to store Tablets and other Company equipment associated
with Enhanced Services; (9) provide at its éxpense all necessary power and power source;
{(10) designate a single-point of coniact authorized to act on behalf of the Premiscs Provider
on all matiers invalving Enhanced Services, including reporting to Company any damage
or malfunction with equipment; and (11) distribute one (1) headset 1o each resident who
is provided with access to a Tablet the first time. Premise Provider will not allow anyone
to, tamper with or otherwise modify the Tablets or associated software or connect the
Tabtets or associaled soflware to any hardware or sofiware. that is not provided by
Company for use with Enhanced Services.

0. Additional Terms.

H

Monitoring and Recording _
Premises Provider acknowledges that the Enhanced Services provide Premises Provider with

the ability to monitor and/or record use of the Tablets, including the ability to monitor and
record communication made through the Tablets, and monitor corntent streamed on the Tablels.
Premises Provider further acknowledges and agrees that Company has. no responsibility to
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advise Premises Provider with respect to any law, regulation, or guidcline that may govemn or
control the recordation or monitoring by Premises Provider of th¢ use of the Tablets, or
compliance therewith. Premises Provider has its own legal counsct to advise it concermning
any and all such law, regulation, or guideline, and compliance therewith, and makes its own
determination on when and how to use the monitoring and recording capabilities supplied
through the Agreement. Company disclaims any responsibility to provide, and in fact has not
provided, Premises Provider any legal advice concerning such applicable law, regulation, or
guideline, or compliance therewith.

b. Limitation of Liability
COMPANY AND ITS AFFILIATES AND SUPPLIERS WILL IN NO WAY BE RESPONSIBLE, OR

LIABLE FOR, AND COMPANY IN NO WAY, GUARANTEES THE SAFETY, EFFICACY OR USE
OF, THE TABLETS, HEADPHONE CORDS, OR OTHER ACCESSORIES, OR THE USE OF ANY
DEVICE OR ACCESSORY IN ANY RELATED ACTIVITIES BY ANY TABLET SERVICE USERS,
RESIDENTS OR PREMISES PROVIDER PERSONNEL. FURTHERMORE, COMPANY AND ITS
SUPPLIER ARE IN NO WAY RESPONSIBLE FOR ANY PHYSICAL HARM OR OTHER INJURY,
FORESEEN OR UNFORESEEN, IN THE USE OF THE TABLETS, HEADPHONES, OR RELATED
ACCESSORIES. PREMISES PROVIDER IS SOLELY RESPONSIBLE FOR KEEPING CORDS
AWAY FROM THOSE WHO PRESENT RISK TQ THEMSELVES OR OTHERS.

EXCEPT AS OTHERWISE EXPRESSLY STATED IN. THE AGREEMENT, ENHANCED
SERVICES-AND EACH OF ITS COMPONENTS, INCLUDING THE TABLETS, ARE PROVIDED
“AS 18" WITHOUT WARRANTY OF ANY KIND. TO'THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, COMPANY AND ITS LICENSORS AND SUPPLIERS, AND THE!IR
RESPECTIVE AFFILIATES DISCLAIM ALL WARRANTIES, EXPRESS OR. IMPLIED,
INCLUDING, WITHOUT  LIMITATION, ANY IMPLIED  WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT
OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS, AND LACK OF VIRUSES, AND ANY
WARRANTIES REGARDING THE SECURITY, RELIABILITY OF ENHANCED SERVICES.
COMPANY DOES NOT WARRANT THAT ENHANCED SERVICES WILL MEET YOUR
REQUIREMENTS, BE ERROR-FREE OR THAT ALL ERRORS MAY BE CORRECTED.
COMPANY DOES NOT WARRANT THAT USE 'OF ENHANCED SERVICES WILL BE
CONTINUOUS OR UNINTERRUPTED AND COMPANY WILL NOT BE RESPONSIBLE OR
LIABLE FOR ANY INTERRUPTION OF TRANSMISSION IN.CONNECTION WITH ENHANCED
SERVICES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL
COMPANY OR ITS SUPPLIERS OR LICENSORS, OR THEIR RESPECTIVE AFFILIATES BE
LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE
DAMAGES WHATSOEVER. INCLUDING WITHOUT LIMITATION DAMAGES FOR LOSS OF
REVENUE OR PROFITS, OR FOR BUSINESS INTERRUPTION RELATING TO OR ARISING
OUT OF ENHANCED SERVICES, INCLUDING THE TABLETS, EVEN IF COMPANY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATIONS,
EXCLUSIONS AND DISCLAIMERS WILL APPLY TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE.
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Payinent Services
Service Schedule

This Service Schedule applies only 1o-the Payment Services described herein (“Services™), and details the
pricing, fees, services, and responsibilities of Company and Premises Provider related to the Services in
this Service Schedule. Where “Company™ is used in this Service Schedule, it shall mean TouchPay
Holdings, LLC d/b/a GTL Financial Services.

SERVICES. Company shall provide the following Services to the Premises Provider:
o Trust Services

+ Release Card

¢ Restitution Paymenti Services

Company shall reccive fees from the senders for the Services (“*Fees™) according ta the pricing as
set forth below (the “Transaction Pricing”).

Trust Services. This Serviee allows a sender to fund an account held.in trust-by Premiscs Provider
on behalf of a resident while serving his or her sentence (“Resident Property™). Funds may be
transferved from a sender to, the trust account through any of the following methods: Company-
provided proprietary Deposit Kiosks. using cash; a credit or débit card:(collectively, the “Kiosk or
Kiosks"); paymernit over ‘the ‘tclephone using Company’s Interactive Voice-Response System
(“IVR”), an on-line web-payment portal using a ¢redit or debit card (*Web”) and.via Walk-In Retail
at ceflain..reiail locations using debit card(at sclect locatians) or cash (“Walk-In Retail”) in
accordance with Exhibit A, which must be cxecuted by the Premises Provider (as Recipient).
Premises:Provider acknowledges and agrees that Company may also accept payments on behalf of
other governmental agencies at Kiosks or other payment portals ptaced by Company in.any facility.

For cash, credit/debit card and ACH transactions for Trust deposits, Company will charge thie
sender a base fee as follows:

———— T T T T T T T e e T S
1 =l i;‘)f:|ﬁ;s.i,l-;-\trli:fbj|‘tll-g; f fl"-..;:'?' _" | Gt (I\:osk):. ‘ l‘_j:_:. .'f; _i.r::ln:;‘cnrdr(wfb.:\::.b.' IEVR’
0 -$20.00 sz.oo $3.00
$20.01 - $50.00 $2.00 $4.00
$50.01 - $100.00 $3.00 $5.00
$100.01 - $150.00 $4.00 56.00
$150.01 - $200.00 $4.00 $8.00
$200.01 - $300.00 $5.00 $10.00
$300.01 - $400.00 $6.00 NIA
$400.01 - $500.00 $7.00 NA
$500.01 - $600.00 $8.00 NIA
$600.01 - $2999.99 $9.00 N/A
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Relense Card. Upon completion of a resident’s sentence, any remaining funds held in trust by
Premises Provider shall be transferred to a pin-debit card, according to the rules and processes of -
third-party card issuer. Such Release Card may be used immediately upon release.

Company agrees to provide a pin-debit card according to the procedures, rules and processes of the
card issuer. Premiscs Provider will be required 10 complete the third party card issuer’s application
process and execute an associated agreement in form and content substantially similar to Exhibit
B. Company, as the program manager, will provide the releasc solution and charge a fee as follows:

s Rélease Card Automated Solution is included at no cost to Premises Provider.

¢ Third-party card issuer fees may apply to cardholder. The release card fee structure will
be reviewed on an annual basis to determine market-based competiliveness and will be
subjcet to change at'Company's sole discretion. No price increase shali take place without
wrilten notice and consultation with Premises Provider at least 30 days prior to the intended
rale increase.

Restitution Payment Scrvices. This Service allows a party to insert funds into a Kiosk using cash,
a credit or debit card, and via Walk-In Retail at certain retail locations (in accordance with Exhibit
A, which must be executed by 1the NHDOC as Recipient) using cash or a debit card, for the purpose
of making restitution payments.

lFor cash and credit/debit card for Restitution Payments, Company will charge the sender a
base fee as follows:

T T T T Qhetn, ot L1
! *?CTTL\TU S e "I*'e:’ ."i'Zx-'.:"-‘..‘".’f;-“:j“'f: L "."'&'}"g.’i’i,f;(“ixé";-\-_fll.); '.:."i:
- $20.60 $2.00 '$3.00
$20.01 - $50.00 $2.00 $4.00
$50.01 - $100.00 $3.00 $5.00
$100.01 - $150.00 $4.00 $6.00
$150.01 — $200.00 $4.00 $8.00
$200.01 - $300.00 $5.00 510.00
$300.01 - $400.00 $6.00 NIA
$400.01 - $500.00 $7.00 WA
$500.01 - $600.00 $4.00 NA
$600.01 - 52999.9% 59.00 WA

Il. PAYMENT SERVICES TERMS AND CONIMTIONS

1. Remittance. For all deposit and payment scrvices designated in this Schedule, Company agrees
to transfer all fund amounts, less Fees, including all cash and alf approved credit/debit payments,
into the appropriate Premises Provider accounts in the designated system. Company will initiate an
Automated Clearing House (“ACH") credit to Premises Provider’s designated bank account within
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ninety-six (96} hours afier the deposits are autharized and accepled by Company. The sender’s
destination account will reflect the deposiied amount promptly after the deposit is authorized and
accepted by Company.

Compliance with Applicable Law. Company is a licensed “money transmitter” under applicable
statc laws. Premises Provider will reasonably cooperate with Company to ensure that Company
complies with all state laws and regulations applicable to. “money transmisters” (the *Money
Transmitter Laws™). If Premises Provider is unable or unwilling to comply with the requirements
of Company that-aliow Company 1o be in compliunce with the Money Transmitter Laws, Company
may, at its option, immediately terminate the provision of Services without penalty until such non-
compliance is remedied.

Systems Interface. Company and Premises Provider will establish a systems interface that allows
for processing of payments directly between the proprietary systems of Premises Provider and
Company. Premises Provider and Company shall each bear their own costs to affect the systems
interface and confidentiality provisions coniained in this Agreement shall apply.

Paymcnt Types and Business Rules. Premises Provider will provide Company with a list of
payment types, the payment amount (or each transaction type, and the payment limits for each
transaction type. Company will use its defautt parameters unless Premises Providerspecifies unique
requirements.

Kiosk. Prior to the installation of any hardware that may be necessary for Services, Premises
Provider shall provide Company with information regarding the location on Premises Provider.
where the Kiosk shall be located. Premises Provider shall prepare the site for the Kiosk, according
to Company’s reasonable instructions. Power to the Kiosk is the Premises Provider's sole
responsibility. Company will be responsible for all ongoing cash management and repair of Kiosks.

Promotion. Company and Premises Provider shall work together to promote the Services.
Premises Provider agrées to make its Senders aware of the Services through its website and other
mutually agreeable means of adventising. Company will be allowed to distribute marketing
material and promotional material 0 Premises Provider as well as provide a reference: link from
Premises Provider's website to the URL designated by Company for the sole purpose of promoting
the Services.

Title. Title to ail hardware provided by Company for the purpose of providing the Scrvices shall
remain solely that of Company. Within thirty (30) days of the termination of this Agreement or
within 30 days of -receiving noticc from Premises Provider of a tenmination of this agreenient,
Company shall. at its own cxpense, remove all of its hardware from Premises Provider premises.

Reporting. Company will provide Premises Provider with online access o certain transaction
information. To the extent such information is provided through password protected access,
Premises Provider agrees to keep all user and password information confidential and protect against
unauthorized use. '
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9. Release Card. Company agrees 10 provide a pin-debit card according to the procedures, rules, and
processes of the card issuer. Premises Provider agrees {o store all card .inventories in a limited
access, locked room and all stock must be stored in a secured vault "Safe”. Premises Provider must
maintain the card log provided by Company and must audit the log monthly for compliance.
Premises Provider must provide a copy of the log to card issuer within 5 business days upon request.

10. Money Transmitter Laws. Premises Provider agrees to the following procedures:

a) For transaction greater than $3,000 (31,000 in AZ, NM, OK) - Company will collect additional
information as rcquired by law and no transactions will be accepted unless the information is
collected.

b) For transaction greater than $10,000 — Company is required to obtain a signed CTR (Currency
Transaction Report) from the Sender. No transactions will be accepted unless the signed CTR
is received.

¢) If Company encounters suspicious activity, Premises Provider agrees to provide support and
information for reporting such transactions to FinCEN (Financial Crimes Enforcément
Network operated by the US Treasury).

11. Overpayments/Underpayments. Company will transmit all payments made through the Service
{net of Company Fees) to the Premisc Provider. Company is not responsible for collecting any
additional funds due to the Premise Provider, All refunds will be conducted through the Premise
Provider's established refund process.

Remainder of this page intentionally left blank
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- State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scantan, Secretery of State of the State of New Hempshire, do hereby certify that GLOBAL TEL*LINK
CORPORATION is a Idzho Profit Corporation registered to do business in New Hampshire as GREAT RATE on October 16,
1996. 1 further certify that alf fees 2nd documents required by the Secretary of State's office have been received end is in good
standing as far as this office is concemed.

Business ID: 259160
Certlficate Number : 0005872910

N TESTIMONY WHEREOF,

1 hereto set my hand end cause to be affixed
the Scal of the Stete of New Hampshire,
tiis 20th day of September A.D. 2022,

(O

David M, Scanlan
Secretary of State




State of New Hampshire Fited

Dzte Filed: 3282022

—— : o Effective Date: 3262022
Department of State L
. ’ - . . William M. Gardner
2022 ANNUAL REPORT ot

BUSINESS NAME: GLOBAL TEL*LINK CORPORATION

BUSINESS TYPE: Forcign Profit Corporation

BUSINESS ID: 259160

STATE OF INCORPORATION: idaho

PREVIOUS PRINCIPAL OFFICE ADDRESS

PREVIOUS MAILING ADDRESS

3120 Fairview Park Drive
Suite 300 Falls Church, VA, 22042, USA

Atin: Susan Cockerham
3120 Fairview Park Drive, Ste 300 Falls Church, VA, 22042,
USA

NEW PRINCIPAL OFFICE ADDRESS

NEW MAILING ADDRESS

3J20 Fairview Park Drive
Suite 300 Falls Church, VA, 22042, USA

3120 Fairview Park Drive
Suite 300 Falls Church, VA, 22042, USA

REGISTERED AGENT AND OFFICE
REGISTERED AGENT: INCORF SERVICES, INC. (426703)
REGISTERED AGE? A' IDgFRFlEISCSE 152 S Mast Street Goffstown, NH, 03045, USA 5
PRINCIPAL PURPOSE(S)

NAICS CODE NAICS SUB CODE

OTHER / SELL PREPAID CALLING CARDS, ANY LAWFUL
ACT/ACTIVITY FOR WHICH CORP., ETC.
OFFICER / DIRECTOR INFORMATION
NAME BUSINESS ADDRESS TITLE

Deb Alderson ‘:]lsz,'\, Fairview Park Drive, Suite 300, Falls Church, VA, 22042, President
i ::Jlsz‘:) Fairview Park Drive, Sulte 300, Falls Church, VA, 22042, [ ¢ =
FennPilcsberger ?Jlszz Fairview Park Drive, Sulte 300, Falls Church, VA, 22042,
y— 3 z;: Fairview Park Drive, Sulte 300, Falls Church, VA, 22042, | |

1, the undersigned. do hereby certify that the statements on this report are truc to the best of my information, knowledge and belief.

Title: Treasurer

Signature: John Pitsenberger

Name of Signer: John Pitsenberger

Malling Address - Corporation Division, NH Depaniment of State, 107 Nonth Main Street, Room 204, Concord, NH 0330)-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate{@sos.nh.gov | Website: sos.nh.gov




State of New Hampshire
- Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify thet VIAPATH TECHNOLOGIES is

a New Hampshire Trade Name registered (o transact business in New Hampshire on January 03, 2022. | further certify that all fees
and documents required by the Secretary of State's office have been received and is {n good smnding as far as this office is
concerned,

Business 1D: §89511
Certificate Number : 0005872909

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 201b day of September A.D. 2022,

David M. Scanlan
Secretary of State




I: TRADE NAME

VIAPATH TECHNOLOGIES

;L State of,New Hampshire Effgetive Date : 0103/2022 01:06:00 PM

Department of State Secreury of Sc

. 1
Filed
Date Filed ; 01/03/2022 01:06:00 PM
+ Filing #: 5488997 Pages: 2
Buginess 1D : 889511
William M. Gasdner

State of New Hampshire

Form TN-)
RSA 349

APPLICATION FOR REGISTRATION OF TRADE NAME

2: PRINCTPAL OFFICE INFORMATION 3120 Fairview Pari Drive, Suite 300, Falls Church, VA, 22042, USA
MAILING ADDRESS 3120 Fairview Park Drive, Suite 300, Falls Church, VA, 22042, USA

3: PRINCIPAL PURPOSE

NAICS CODE

NAICS SUBCODE

Sl-Information

911-Telecommunications Rescllers

4: DATE OF TRADE NAME ORGANIZED 0101/2022

5-A: ENTITY APPLICANT
GREAT RATE (259160)

John Pitsenberger

3120 Fairview Park Drive, Suite 300, Falls Church, VA,
22042, USA

SIGNATURE

DSI-ITI, INC. (627709)

Chief Financial Officer

Matthew Cocsar

TITLE

3120 Fairview Park Drive, Suite 300, Falls Church. VA,
22042, USA

SIGNATURE

5-B : INDIVIDUAL APPLICANT

President

TITLE

SIGNATURE

5-C: TRADE NAME

TITLE

SIGNATURE

5D : NON REGISTERED ASSOCIATION

TITLE

SIGNATURE

TITLE

Mailing Address - Corporation Division, NH Depariment of State, 107 North Main, Street, Room 204, Concord, NH 03301-4989
Phiysical Locstion - Siate House Annex, 3rd Floor, Room 317, 25 Capitol Sircet, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate(@sos.nh.gov | Website: sos.nh.gov

Form TN-1



APPLICATION FOR REGISTRATION OF TRADE Form TN-1
NAME (Cont.)

6: BUSINESS PHONE NONE

7: BUSINESS EMAIL
8: NOTIFICATION EMAIL acollins@eahill.com

CERTIFY:

"M By checking this box and continuing, cach sipnatory certifies that the information provided herein is true, accurate, and complete Lo
the best of histher knowledge and belief, end that he/she has suthorized the affixing of his/er clectronic signature in accordance with the
Electronic Signatures in Global and National Commerce Act (¢-Sign} and N.H. RSA § 294-E. Further. cach signatory understands that
his/er clectronic signatire has full legal effect and enforceability and he/she intends this form, as signed, to be filed with the office of the
New Hampshire Secretary of State.

EFFECTIVE DATE:
This statement shall be ¢ffective from: 010372022

DISCLATMER: All documents filed with the Corporation Division become public records and will be available for public inspection in
cither tangible or ¢lectronic form,

Mailing Address - Corporation Division, NH Department of State, 107 Nosth Main Street, Room 204, Concerd, NH 03301-498%
Physical Location - State House Annex, rd Floor, Room 317, 25 Capitol Strect, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporatc{@sos.nh.gov | Website: sos.nh.gov

Page 2 of 2 Form TN-1



v E @ @& h g 3120 Fairview Park Dr. / Suite 300
Fails Church, VA 22042

TECHNOLOG!CS

Global Tel*Link Corporation
FEIN 63-1071001 (I1dahe)

Sceretary’s Certificate of Authority

[, Claudia Regen, hereby certify that

1. [ am the duly designated Corporate Sceretary of Global Tel*Link
Corporation (the "Corporation"). d/b/a ViaPath Technologies, duly organized
under the laws of the State of [daha.

2, Kimberly Tullis is a Senior Contracts Manager of the
Corporation.
3. Kimberly Tullis is authorized and empowered to bind and obligate the

Corporation by signing, execuling and delivering, any and all Requests for
Praposals, coptravts and related docunentation pertaining to the business of

Claudia _Reﬁcia,‘ Scerctary

Notary
Commonvwealth of Virginia

County of Fairfax

On Scptember 21,2022 before me, Andrea Payne Melera, a Notary Public.
in and for said County and Commonwcalth personally 1ppeared Claudia
Regen, who provided me on the basis of satisfactory evidence ‘to be the
person whose name is. subscribed to within the instrument and
acknowledged to me-that she exccuted the same in her authorized capacity,
and that her signature on the instrument, or the entity upon behalf of which
she acted, executed the instrument.

WITNLESS my hand and official seal.

Andrea Payne Meiera
Commonwealth of Virginia
Notlary Public
Commission No. 7362157
My Commissioh Explres 313172076

Slgl]aﬂHCﬁ/“lM—— PM«! MLL{,(A_.

Mtf LM ST LXPTES! 3/31/,10;_

é,,;fnmm. b= 736 2KT
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L AS2EE - ... CERTIFICATE - OF LIABILITY INSURANCE wmmzn

THIS. "CERTIFICATE IS ISSUED AS A" MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS - UPON' THE CERTIFICATE HOLDER Twis

CERTIFICATE
- THIS CERTIFICATE OF INSURANCE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
DCES  NOT , CONSTITUTE

A  CONTRACT BETWEEN THE ISSUING INSURER(S), -AUTHORIZED

IMPORTANT:

N the cerificate bokler fs sn ADDITIONAL INSURED, the policles) must have ADDITIONAL INSURED pr

or be endorsed. {f

Holdor identifer:

- SUBROGATION IS WAIVED, subject to the terms: and conditions of the policy, certaln pol may require an end t A on this
cartificats does not confer rights (o the certlficate holdar in liou of such endorsement(s). s
PROCUCCR CONTACT
aon Risk Services South, Inc. P : VK
clants Ga Office. . [ ey a0 237112 | (800) 363-0105
3550 Lenox Road NE £, !
suite 1700 - | ADOREYS;
Atlanta Ga 30 USA u "
{ovaumro MSURED A Lexington Insurance Cozpany 19437
Global Tel*Link Corporation Jr— wational union Fire Ins Co of Fittsburgh|19445
GTEL Holdings, Inc.
Doing ?us-mess as viaPath < Mew Hampshire Insurance Company 23841
;s?hn: :2“(15 st 32nd Floor ISURTA D; AIG Property Casualty Coapany 19402
Mobile AL 36602 [— Mercer Insurance Company 14478
IKBURLA F;
COVERAGES CERTIRCATE NUMBER: 570095461760 REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIQD
INDICATED., NOTWITHSTANDING ANY RECIHREMENT, TERM OR CONDITION OF ANY Of OTHER DOCUMENT WITH RESPECT TQO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

uﬁu;hmunngmg

[an ‘apoL] suon FOLICYEFF | POLICY X
i TYPE OF DESURANCE o] e | Ly
A 1 x| coscrnaa, cerera uiasarry WWBSS 1 0172023 gacn occumience $1,000, 060
[ DAMALE YO RENTET
I CLAMS-MADE Euccut pag ”s"p ] 5100, 000
MED EXP {Any sns porsan) Excluded
PERTOMAL L ADY INAMRY 11,000,000
msw‘ewlrm CENGRAL ACCREGATD - 32,000,000 §
[:I e PRODUCTS - COMPICP AGG . §2,000, 000§
Ermp Boradns Lish $1,000,000
. 016-15-6125 10/01,/2022] 10/01/2023| COMBMED ENGLE LAY |
o e 51,000,000
T ANY MSTO SOULY BLAMRY { Pyt persan) &
[} owen ﬁt’:‘"‘m BOCRLY SUUSLY gPec sncitont) z
—{ auros o FROPENTY DAMAGE
ASTOR MOW-OWHED
— ﬁ AUTOR ORLY | (Per necigenr) %
] RV =) J— 20000000203 10701/2022] 167617202 3] tacw ocoumtnce 32,000,000
% | Excensuan [ | cLansaunce AGGREQATE $2,000,000
oto | |revEsmon _
€ | WORKEIY COMPENSATION AND 016156126 10/01/2022{10/01/2623 x]mmura I ]um
nanar (a05) ] 31,000
N it logiod Ej wra 016156124 10/01/2022| 10/01/2023| B4 EACH AccromaT :000, 00
Oandatery In 10Q [(7)) E.L. DISEASE EA EMPLOYEE $1,000,
DR SCRPTacR, OF QPERATIONS betens E L. DRSEASE FOLCY LntrT 51,000,
)

provisions of the Genera Tity policy.

mumvmrmmmmmm~umummum
The State of Hew umshi{e“l:g?artm: ?f corrections is included as Additional Insured in accordance with the policy
a

CERTIFICATE HOLDER

CANCELLATION

state of New Hampshire
NH Department of Corrections

P.0.
Concord NH 033102 usa

BHOULD ANY OF TWE ABDOVE DEMCRTED POUGES @ CANCCUED
EXPIRATION DATE THIREOF, MNOTE WAL 8f OCLVEREID M ACCORDANCE
POLCY PROVIZIONE,

ia

WiTH

L]
=
]
=
=
=

AUTHORLZD NEPRESENTATIVE

R

ACORD 25 (2016M3)

©1588-2015 ACORD CORPORATION. All rights reserved.

The ACORD narme and logo are reglstored marks of ACORD



AGENCY CUSTOMER ID: S70000039743

iy I Locm
., ACORD" .
Sefan Nl ADDITlONAL REMARKS SCHEDULE — Page . of _..
0 [T agency ’ NAMED BRRED 3 ° i
aon Ri sk Sennces South-, Inc. Global Telw*Link corporanon
POLICY MUASER d/b/a ViaPath Technologics N
sea Cert'tﬁcate Number: S70095461780~
CARIGR . NAC COOE ) =
see Certificate Number: 570095461780 < v | EFFECTIVE DATE: .
ADDITIONAL REMARKS T AT a
THIS ADDTTIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certllicats of Liability Insurance
‘ INSURER(S) AFFORDING COVERAGE NAIC #
INSURER
INSURER
INSURER
INSURER
ADDITIONAL POLICIES Ifa polncy betow does TI.OI ifw!_ud: limit information, refer 1o the cormesponding palicy on the ACORD
certificats form for policy limits.
nax g g LIMITS
e TV OF IFSURANCE &:;. m POLICY NUMBER ﬂ.,:g!m “,;::tm
padovyyy) | pammoarvy)
GENERAL LIABILITY
A 080877958 10/01/2022{ 10/01/2023 Eﬂbﬂmeﬁ s $1,000,000

ACORD 11 (2808501}

© 1008 ACORD CORPORATION. All rights reserved.

The ACORD nare and logo are reglstersd marks of ACORD



ACORD" CATEMMODN YY)
— CERTIFICATE -OF LIABILITY INSURANCE w2022

THIS CERTIFICATE 1S ISSUED AS A MATTER OF TINFORMATION ONLY AND CONFERS NO RIGHTS, UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

IMPORTANT: i the certificats hokder i an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endoraed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policias may require an endorsement. A statsment on this
centificate does nol confer rights to the certificate holder in lieu of such endorsement(s).

Hotder Identifier :

PRODUCER CONTACY

aon Risk Services South, Inc, PHONE v

atlanta Ga OFffce PN, cay;_(866) 283-7122 | fax ., (800) 363-0105

3550 Lenox Road NE EMAL

Ssuite 1700 ADORESS:,

atlanta GA 30326 usa

- INSURER(S} AFFORDING COVERAGE NAKC #

INSURED PEURER A: Lexington Insurance Company 19437

G'h'E:Ea"‘I‘I ‘{'gj‘l_'inklcorporation WSURER B national union Fire Ins Co of Pittsburghjl9445

ﬁh va.ﬁ.u.’?ﬂiéologai' MBURER G: New Hampshire Insurance Company 23841

:;ggi?; :[aggéﬁzsﬁsiznd Floor WSURER D: AIG Property Casualty Company 19402
NIURER E: Mercer Insurance Company 14478
INSURER F:

COVERAGES CERTIFICATE NUMBER: 570005461780 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Limits shown ars as requested]

wan TYPE OF INSURANGE ADoilovss POLICY NUMBER POUKCYIEERS 3]l RRSVHEE umts
A | x| cosmncun GENERAL LIARR TY 40877955 1/2022] gach oceumrrence $1,000,0004
] GLAIMS MADE Eoccm MEEEWEETlozmm 5 $100, 000}
MED EXP (Any obe persan) Ex¢luded]
| PERSONAL & ADY INJURY $1, 000,000 3
| GENL AGGREGATE LIMIT APPLIES PER GENERAL AGORECATE 12,000,000 =~
goLicy e Lo¢ PRODLCTS - COMPIOP AGG 32,000,000 ¥
OTHER: Emp Genetts Lint $1, 000, 000 g
8 | automoBILE LIABNLITY 016-15-6125 10/01/2021{10/01/2022| COMBINED SINGLE LMIT $1, 000,000 hid
| IEn sositents :
x| ater auto BOOALY IJURY ( Par prson) i
1 ovwe BCHE DULED BODRLY BLJURY (Par accident) =
= "”’°’D°“‘-" men PROPERTY DAMAGE =
| mEvDAU‘OS raslonTT (Par accident} %’
| N H
L4 UMBRELLA LLAB % | oceun 20000000203 10/01/2021]10/01/2022| eacH occurrence 52,(‘)(:)(),0(:]‘(5'I QL
" | excessuas | ctams.maoe AGGREGATE 52,000, 000
beo | [reTenTion
C | WORKERS COMPENSATION AND 016156126 10/01/2021{16/01/2022 , | per svaruTe ' 1om
) e {2 (e ' 51,000, 000
bl | R - 016156124 16/01/2021{ 10/01/2022] €4 EACH ACCIOENT .00,
[Mandatory i NH} (cay - E.L. DISEASE£A EMPLOVEE $1,000, 0008
DRI IOt OF DPERATIONS below EL. DESEASE POLICY LIMIT 31,000, 0004
==
s

DESCRIFTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduie, may be sttachad i more space b required)

provisions of the General Liability policy.

The State of New Hampshire, Department of Corrections is included as additional Insured in accordance with the policy

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ASOVE DESCRIBED POUCIES BE CANCELLED OEFORE THE
EXPMAATION DATE THEREOF, NOTICE WILL BE DEUVERED IN ACCORGANCE WATH THE
POLICY PROVIBIONS.

state of New Hampshire
NH Department of Corrections
P.0. 1806

Concord NH 03302 USA

AUTHORIZED REPRESENTATIVE

A D2ist S erinns Focet S

.

v
ACOCRD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: 570000039743
e I LOC #:
ACCORD
e ADDITIONAL REMARKS SCHEDULE Page _ of _

AGENCY NAMED INSURED

Aon Risk services South, Inc. Global Tel*Link Corporation

POLICY NUMBER d/b/a ViaPath Technologies

see certificate Number: 570095461780

CARRER - NAKC COOE

See Certificate Number: 570095461780 EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER

INSURER
INSURER
INSURER

ADDITIONAL POLICIES Ifa ?olicy below docs pot if1c|.ude limit information, refer to the corresponding policy on the ACORD

centificate form for policy limits.
NSR SIJ POLICY rOLICY
e T — ,\l::: w:: POLICY NUMBER “‘:,‘f:‘:vs w.‘,mon LIMITS
{(MM/DDIYYYY) {(MMWDDYYYY)
GENERAL LIABILITY
A 080877955 10/01/2021] 10/01/2022 Elppbsenef'i ts $1,000,000

1a

ACORD 101 (200801)

aT
Tha ACORD narme and logo are registared marks of ACORD

© 2008 ACORD CORPORATION. All rights reserved,



NH DEPAR OF CORRECTIONS
ADMINISTRATIVE RULES

Cor 307 Hems Considered Contraband. Contraband shall consist of:

a)

b)
<)
d)

e)

Any substance or item whose possession is unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.
Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.
Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target.
Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.
Any drug item, whether medically prescribed or not, in excess of & one day supply or in
such quantities that a person would suffer intoxication or illness if the entire available
quantity were consumed alone or in combination with other available substances.
Any intoxicating beverage.
Sums of money or negotiable instruments in excess of $100.00.
Lock-picking kits or tools or instruments on picking locks, making keys or obtaining
surreptitious entry or exit.
The following types of items in the possession of an individual who i not in a vehicle, but
shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,

(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(3) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or prospective visitors undressed,

(5) radios capable of monitoring or transmitting on the police band in the possession
of other than law enforcement officials,

(6) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards.or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibiled under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Scarches and Inspections Authorized.

a) Any person or property on slate prison grounds shall be subject to search to discover
contraband...
Travet onto prison grounds shall constitute implied consent to search for contraband. In such
cascs where implied consent exists, the visitor wili be given a choice of cither consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempled to introduce contraband into the prison pursuant to the law of New
Hampshire concérning search, seizure and arrest.

b) All moior vehicles parked on prison grounds shall be locked and have the keys removed.
Custedial personnel shall check 10 insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

¢} Al persons entering the facilities o visit with residents or staff, or to perform services at the

fucilitics or lo tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the instiution shall be searched for contraband.

7/2//2 Z

Date

/‘J/ﬂﬂﬁa@_ﬁ&
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NH DEPARTMENT OF CORRECTIONS
RULELS OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

Engaging in any of the following activities with persons under departmental control is strictly
prohibiled:
a. Any contact, including correspondence, other than the performance of your services
for which you have been conlracted.
b. Giving or selling of anything
c. Accepting or buying anything

Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NI Department
of Corrections propenty.

Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Parl COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

in the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting stafT or report immediately to the closest available staff.

. -All rules, regulations and policies-of the NH Department of Corrections are designed for the safety of

the stafT, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

Harassment and discrimination directed toward anyone based on sex, race. creed, color; national
origin or age arc illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyonc has a duty to
observe the law and will be subject Lo removal for failing to do s0.

During the performance of your services vou are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies. and procedures of the NH

Department of Corrections and the State of New Hampshire.

In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire. '

ey 7as.  Kakpd Joll 7/21/22

Name

Signature Date



NH DEPARTMENT OF CORRECTIONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

[ understand and agree that all employed by the organization/agency | represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization | represent are not.to
discuss any confidential or privileged information with family, fiiends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections’ employ
approaches any -of the organization’s employees or subcontractors and; requests information, the
staff/employecs of the organization | represent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Dcpartment of Corrections represcentative.

Any violation of the above may result in-immediate termination of any and all contractual obligations.

Kbt TS Kbl Tyt g A//)}

Name. Signature Date




STATE OF NEW HAMPSHIRE HELEN B. HANKS
DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION COMMISSIONER
P.0. BOX 1806
CONCORD, NH 03302- 1806
603-271-5610 FAX: 888-908-6609
TDD ACCESS: 1-800-735-2964 JONATHAN K. HANSON
wWww ovinhdog
DIRECTOR

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct: '
.« Resident-on-resident sexual assau]t

» Resident-on-resident abusive sexual contact

o Suaff sexual misconduct

+ Staff sexval harassment, assault of a resident

The act aimed 10 curb prison rape through a “zero-1olerance” policy, as weli as through research and
information gathering. The NH Departiment of Corrcctions has zero tolerance relating to the sexual
assault/rape of offenders and recoghizes these offenders as crime victims. Due to Whis récoghition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Comrections
extends the “zcro tolerance™ to the following:

o Contractor/subcontractor misconduct

= Contractor/subcontractor harassmenl, assault of a resident

As a Contractor andfor Subcontractor of the NH Department of Corrections, | acknowledge that | have been
provided information on the Prison Rape Elimination Act of 2003 Public L.aw 108-79—Scpt. 4, 2003 and
have been informed that as a Contractor and/or Subcontractor of the NH Departiment of Corrections, sexual
conduct between Contractor and/or. Subcontractor and offenders is prohibited. Sexual harassment or sexual
misconduct involving dn offender can be a violation of NH RSA 632-A:2, 632-A:3 and §32-A:4, Chapter
632-A: Sexual Agsault and Related Qffenscs, and result in criminal prosecution.

As:a Contraclor and/or Subcontractor of the NH Department of Corrections, | understand that I shall informn
all employees of the Contractor and/or Subcontractor to adhere to all policics concerning PREA, RSA 632-
A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC Admiinisirativé Rules,
Conduct and Confidentiality Information regarding my conduct, reporling of incidents and treatment of
those under the supervision of the NH Department of Corrections. (Ref. RSA Chapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Contract Services, Confidentiality of
Information Agreement).

Name (print): /d(//’I/E(EQL >/ 72/&. L—/ g/ Dalte: ?'/2/1/2.2/

(Name of Contract Signatory)

Signature:

Promoting Public Safety with Respecl, 'rofessionalism, Dedication and Couruge as One Team



FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

CERTIFICATION

1 hereby certify that | am familiar with the contents of (1) the Security Addendum,
including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agrec to be bound by their
provisions.

I recognize that criminal history record information and related data, by its very nature,
is sensitive and has potential for great harm if misused. | acknowledge that access to criminal
history record information and related data is therefore limited to the purpose(s) for which a
government agency has entered into the contract incorporating this Security Addendum. |
understand that misuse of the system by, among other things: accessing it without
authorization; accessing it by exceeding authorization; accessing it for an improper purpose;
using, disseminating or re-disscminating information received as a result of this contract for a
purpose other than that envisioned by the contract, may subject me (o administrative and
criminal penalties. | understand that accessing the system for an appropriate purpose and then
using, disseminating or re-disseminating the information received for another purposc other
than execution of the contract also. constitutes misuse. | further understand that the occurrence
of misuse docs not depend upon whether or not | receive additional compensation for such
authorized activity. Such exposure for misuse includes, but is not limited (o, suspension or loss
of employment and prosecution for state and federal crimes.

Printed Name/Signature of Contractor Employee Date

[KimBehLY msi / MAM f/ 24/2 2

Printed Name/Sngnature of Conlﬁwr Representative Date

oot Ted Leafe . A bn Via (2] ’Qcﬂm/%q@p , 7, [Hewage, Chctiarty.

Organization'and Title of Contractor Representative

06/01/2020 H-8
CJISD-4TS-DOC-08140-5.9



Department of information Technology
Cloud & Hosted Systems Survey
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Always required except for renewals of Service Contracts & cloud workbooks previously approved by DOIT.
Agency/division: Department of Corrections
ITService/Product name: ViaPath Tablet Services
Agency contact name, email address, and phone number:
lohn Maddaus
john.s.maddausiii@doc.nh.gov (603)271-8293

15O contact name, email address, and phone number:

10H NN ADDAUS)

OHNISIMADDAUSHI@DOCNHIGOV (603)271-8293

AE What is the main function of the proposed Cloud or Hosted Service and how will it be used to support one or more
business functions? Briefly describe the number of records anticipated and how that number is anticipated to grow over
time; the number of users; and the anticipated cost. A completed IT Investment form with the same information may be
attached instead, if available.

ViaPath provides tablet services for education and entertainment as well as visitation and paid calling for
inmates. ViaPath also provides kiosks and web services for the public to send money and messages, and
‘conduct video visits with inmates.

A2 What data classification level of information will the Cloud or Hosted Service store, process, or transmit? Check all that
apply. Consult DOIT Policy NHS0015.10.2011-v.2 "Data Classification Policy" at
https:f/nhstaff.nh gov/doit/intranet/toclbox/standards/index.php for definitions.

[ Level 1
O Level 2
O Level 3 -> significant risk; also, complete Section B if checked

& Level 4 -> significant risk; also, complete Section B if checked

E will the proposed Cloud or Hosted Service store, process, or transmit data that must be protected according to the
following specialized laws, rules or standards? Check all that apply.
If any items below are checked, the investment has significant risk; also, complete Section B.

[ HIPAA (Protected Health Information) (3 FISMA {Federal Information Security

Maodernization Act)
X CIIS (Criminal Justice Information)
] MARS-E (Minimum Acceptable Risk

{0 RS Publication 1075 (Federal Tax Information) Standards for Exchanges)

O FERPA {student education records)
& PCI (Payment Card Information) [ No checkboxes apply
O sSA {Social Security Administration)

J Other, please identify the rule or standard:

Release date: 12-20-19 ]



Department of information Technology
Cloud & Hosted Systems Survey
Click here to enter text.

E Will the Cloud or Hosted Service be the authoritative source for any business-critical information that would be
difficult, expensive, or infeasible to recreate? Check one.

[ No (check this box if data in the Service is a copy of another authoritative source; if it could be easily recreated; or if
loss or corruption of the data would have no significant consequences)

12 Yes (check this box if loss or corruption of the data would create significant expense, risk, or impact; or it is the
system of record) -> significant risk; also, complete Section B workbook if checked

A5 Would a sustained interruption of the Cloud or Hosted Service have a significant impact to New Hampshire citizens and
to the agency, the State, and partner organizations? Check one.

[ Minor impact. Check this box if agency-operations would be able to continue without significant impact to New
Hampshire citizens, the agency, the state, or partner organizations.

i significant impact. Check this box if an interruption would have anything more than a minor impact. -> significant
risk; also, complete Section B workbook if checked

E'G_E Will the Cloud or Hosted Service and all associated data reside entirely within the United States?
X Yes
O No -> significant risk; consult with DOIT before proceeding to complete Section B workbook if checked

3 Not known -> significant risk; consult with DOIT before proceeding and complete Section B workbook if checked

N T ] g T AL Feoem e -
o ! L I I}
- u E m = R LS - % LI =

M T (IR Rt ol E "

AGENCY CONCLUSION

oSt

O Low Risk: check only if no “significant risk” box above is checked.

& Significant Risk: check if any one or more “significant risk” boxes above are checked.

APPROVING BUSINESS OWNER SIGNATURE

First name  Last name Title Click here to enter a date

Signature

APPROVING INFORMATION TECHNOLOGY LEAD SIGNATURE

First name Last name Title Click here to enter a date

Signature

1ISO SIGNATURE

First name Last name Title Click here to enter a date

Release date: 12-20-19 2



Department of Information Technology
Cloud & Hosted Systems Survey
Signature

Release date: 12-20-19 3



Department of Information Technology
Cloud & Hosted Systems Survey
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Required when Section A identifies significant risk.

Agency/division: Department of Corrections

IT Service/Product name: ViaPath Tablet Services

Agency contact name, email address, and phone number:
lohn Maddaus
lohn.s.maddausiii@doc.nh.gov 603-271-8293

ISO contact name, email address, and phone number:
John Maddaus

John.s.maddausiii@doc.nh.gov 603-271-8293

B1-1- What security or privacy controls does the agency expect the cloud or hosted services vendor to have in place to
protect state data against unauthorized access {"confidentiality"), loss (“availability”), and carruption ("integrity”)? In
addition, the vendor must agree to comply with State standards, rules, laws, and policies, as they are updated from time to

time. The current state standards are available at:_https://nhstaff.nh.gov/doit/intranet/toolbox/standards/index.php

DoC expects the vendor to provide industry standard security for each subsystem based upon the data being
housed (e.g. PCIDSS for card payments). UoC aiso expects the vendor to provide protection against the ioss of
all operations data such as phone call detail records, requests and grievances, etc. which are meaningfu! to the
operations of the DoC. Standards for low classification data utilized by inmates (e.g. entertainment services)
should have controls sufficient to provide general security and avoid lapses in service. The system must
generally be hardened against unauthorized access by inmates to both sensitive operations data, personal
information of other inmates, and access to web services or data not permitted by policy. DOIT standard
contract template addresses these areas.

et —

1-2 > What are your business requirements for availability? This answer should represent the tolerance of supported

e

business processes to planned and unplanned outages. Note acceptable downtime, planned and unplanned, during regular
business hours and off hours.

Availability should be high for general service access, however it is understood that wireless devices operating in
a prison facility are pron'e to areas of minimal coverage and access. Vendor is providing on-site support staff
who will address technical issues. Unplanned outages of the entire system should be covered under SLA with a
minimum of 99.5% uptime, understanding that access to specific web services (e.g. specific education or
entertainment services) with 3rd parties may not be covered by SLA and will be ‘best effort” with the
understanding that vendor will seek to replace these services with new vendors should they become unreliable.

B81-3. B1-3: Document minimum requirements that the vendor must meet to comply with agency or state incident management
requirements, to include the Statewide Cyber Disruption Plan. Reguests to see the Statewide Cyber Disruption Plan should
be sent to NH-CIC@doit.nh.gov

vendor is providing their own circuits, proxy server and service connections and utilizes their own certificates
and encryption keys. it is unlikely that a ‘state’ disruption aside from physical issues {natural disaster,
disturbance in the facility, etc.) would impact the vendor’s services. NHDOC facilities have contingency planning to

Release date: 12-20-19 4



Department of Information Technology
Cloud & Hosted Systems Survey

operate without these services. Vendor agrees to work with the Warden and Chief of Security for each facility to
terminate network access as necessary for security purposes.

B1-4: Document agency requirements to maintain ownership of data to include retention, destruction requirements as
needed and restrict usage by the vendor. Be sure to address metadata and derived data.

Agency owns all data and metadata (importantly, CDIs} and must be provided copies or archival access past
vendor retention periods to meet state guidelines. Vendor should provide specific records to the Offender
Records Bureau where necessary by policy or best practice to keep on file for the individual offenders.

Release date: 12-20-19 5



Department of Information Technology
Cloud & Hosted Systems Survey

B1-5 How will the agency document and verify (audit) that the vendor has appropriate controls in place to deliver on the
confidentiality, availability, and integrity commitments documented in this worksheet and the Service Contract? Vendors
must typically agree to carry out regular third-party audits with specified scope and standards and must agree to promptly
provide such audit results to the agency.

Vendor meets with DoC on a weekly basis, has embedded staff and has a call tree to inform of
disruption/breach/etc. DoC and embedded DolT personnel have direct access to vendor technical staff including
development and project management as needed to assess controls, configuration, etc.

APPROVING BUSINESS OWNER SIGNATURE

First name Last name Title Click here to enter a date

Signature

APPROVING INFORMATION TECHNOLOGY LEAD SIGNATURE

First name Last name Title Click here to enter a date

Signature

I1ISO SIGNATURE

First name Last name Title Click here to enter a date

Signature

Release date: 12-20-19 6



Department of tnformation Technology

SUB:SECTIONIZJCONTRACTA

ikl

Required when Section A identifies significant risk.

Agency/division: Department of Corrections

IT Service/Product name: ViaPath Tablet Services

Agency contact name, email address, and phone number:
tohn Maddaus
John,s.maddausiii@doc.nh.gov 603-271-8293

ISO contact name, email address, and phene number:
John Maddaus
John.s.maddausiii@doc.nh.gov 603-271-8293

]Eiri‘:" Document how the Contract ensures appropriate protection of the data against unauthorized access
{"confidentiality™), loss ("availability"), and corruption {"integrity").

Confidantiality measures are discussed in section Section 10.3 Confidentiality.

Data protection measures to prevent data loss and corruption are outlined in Section 11, Data Protection

£2-27 Document how the Contract requires the vendor to maintain disaster recovery systems and processes sufficient to
protect agency interests.

Contractor must have secondary backup data centers accessible in Section 11. Data Protection.

BZ-3- Does the agency have strategies for both planned and unplanned exit from the Cloud or Hosted Service? Briefly
describe them. Consider plans for data transfer at exit or termination. Document how the Contract supparts the agency's
exit strategy, including how it codifies vendor and agency responsibilities during exit planning and during planned or
unplanned exit.

Contract stipulates 90 days transition period where vendor agrees to support system upon termination of
contract.

a4 %t

4. Document how the Contract binds the vendor to deliver required service levels.

Exhibit B details system requirements, including requirements for service levels and call quality.

B2-5" Describe how the IT incident, security incident and change management processes and the responsibilities of each
party are spelled out in the Contract.

IT and security incident processes and responsibilities are outlined in sections 11.2 Security Incident or Data
Breach and 11.3 Breach Responsibilities.
Contract change management is addressed in section 5. Change Order.

Release date: 12-20-19 7



Department of Information Technoalogy
Cloud & Hosted Systems Survey

B2-6: Document how the Contract defines data ownership and rights for the vendor and the agency. Be sure to address
metadata.

Data ownership rights are defined in Section 6.0 Intellectual Property/Work Product Ownership

§_2_-_'_i__ Document how the Contract captures appropriate data retention and destruction commitments from the vendor,
including {as necessary} a commitment to certify data destruction meeting NIST SP 800-88 standards.

Must follow CJIS policy regarding data destruction per Exhibit G At_tachment 2.

B2-8: Document how the Contract requires the vendor to perform, cause to be performed by a third party, and/or
cooperate with audits. Document what audit results must be provided to the agency, Note what standards of audits apply
(for example, SOC 2 Type 2}, how frequently audits must be performed, whether the state will obtain complete findings,
and how promptly resutts must be shared with the state.

Must receive annual third-party audits, including but not limited to PCI-DSS and SOC 2, and provide results to
State upon request per Section 11. Data Protection.

APPROVING BUSINESS OWNER SIGNATURE

First name  Lasi name Title Click here to enter a date

Signature

APPROVING INFORMATION TECHNOLOGY LEAD SIGNATURE

First name  Last name Title Click here 1o enter a date

Signature

1SO SIGNATURE

First name Last name Title Click here to enter a date

Signature

Release date: 12-20-19 8



Department of Information Technoiogy
Cloud & Hosted Systems Survey

Required only for renewuals of previously appro;/ed Cloud or Hosted Services
Agency/division: Enter agency name and division
IT Service/Product name: Enter service or product name
Agency contact name, email address, and phone number:
First name Last name
Email address Phone number
iSO contact name, email address, and phone number:
First name  Last name

Email address Phone number

[ﬁf_ Have any elements addressed in the Risk Factor Determination section of this Workbook (also known as Section A of
the Workbook) changed in such a way that the risk has changed from Low to Significant?
(3 No, risk has not changed.

O ves, risk has changed from Low to Significant. -> If checked, update impacted answers in Section A and Section B of
the workbock and submit to DOIT fer approval.

:(;z Have Agency security, incident response, or other nonfunctional requirements addressed in Section 2 changed
substantively since the last approval?
{J No, agency requirements have not changed substantively.

O ves, agency requirements have changed substantively. -> If checked, update impacted answers in Section B of the
workbook and submit to DOIT for approval.

E}: Have State or other applicable security, incident response, or other policies or requirements addressed in Section 2
changed substantively since the last approval?

O No, neither state nor other applicable requirements have changed substantively.

O ves, state and/or other applicable requirements have changed substantively. -> If checked, update impacted
answers in Section B of the workbook and submit to DOIT for approval.

Release date: 12-20-19 9



Department of Information Technology
Cloud & Hosted_ Systems Survey
Q Are there any NH C1O-supplied conditions related to this Service for which DOIT has not acknowledged agency

compliance? Such conditions are typically included in an approvatl memo.

(O No, there are no outstanding conditions; DOIT has acknowledged compliance with any related conditions.

O Yes, there are outstanding conditions. -> If checked, seek approval from NH CIO before continuing.

APPROVING BUSINESS OWNER SIGNATURE

First name  Last name Title Click here to enter a date

Signature

APPROVING INFORMATION TECHNOLOGY LEAD SIGNATURE

First name Last name Title Click here to enter a date

Signature

IS0 SIGNATURE

First name  Last name Title Click here to enter a date

Signature

Release date: 12-20-19 10
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NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS

ITS, Tablet, Education, Intelligenée, and Payment Services

Presented to:

Commissioner Helen Hanks

New Hampshire Department of Corrections
105 Pleasant Street

Concord, NH 03301

Presented by:

Jim Bradley

Sentor Account Manager
Telephone: 814-330-3809
Email: jirn.bradley@gtt.net

The Corrections Innovation Leader



Global Tel'Link Corporation  Corporate Headquariers  Operations Center

www. ptl net 3120 Falrview Park D1 107 St Franchk Strevt
Suite 300 320 Floor
Falk Church, VA 22042 Moblio, AL 26607
-
Lommissioner Helen Hanks . March 4, 2022

New Hampshire Department of Corrections
105 Pleasant Street
Concord, NH 03301

Dear Commissioner Hanks,

i want to first thank you for the opportunity to present to you a proposal to continue our successful
partnership. On the following pages, you will see that GTL not only admires, but shares your belief that
inmates should be able to securely and affordably communicate with their loved ones.

GTL is excited at the thought of continuing to assist the DOC in increasing inmate access to
communication, programming, and services while maximizing the safety and security for your staff, your
inmates, and members of the public.

The enclosed proposal accomplishes the following:

* Maintains the DOC position as a leader in providing affordable inmate communication -
This proposal will allow New Hampshire DOC to continue to provide one of the lowest calling
rates in the country, at $0.013 per minute,

e Encourages continued contact and increased operational efficiencies by expanding the
existing wireless tablet program - GTL will upgrade the wireless network and GTL inspire
tablets at all DOC facilities. This proposal will provide 1,700 tablets to be shared by the
population at no cost to DOC or the inmate.

» Expand opportunities for remote visitation - GTL will include the technologies and
equipment necessary. to utilize GTL's VisitNow visitation platform. This will expand the ability
for the population to communicate with their loved ones by providing on-demand video
calling.

s Improve educational services available to DOC inmate and staff - GTL will upgrade the
existing Learning Management System to the Edovo Core Learning Management System. This
new system will continue to provide access to content utilized by the DOC, while expanding
the content library to include access to all Edovo Core content.

e Continue to provide best in class service through our dedicated on-site team - GTL will
continue to provide the DOC with an expandéd service presence, including full-time on-site
staff in both Concord and Berlin to ensure timely service and maintenance on the inmate
telephone system, tablet program, and payment services channels.

In closing, | want to reiterate that we greatly appreciate your time and consideration, and we look forward
to continuing and expanding the successful partnership between GTL and New Hampshire DOC for many
years to come.

Sincerely,

./-’61\&\/-\

Jim Bradley
Senior Account Manager



Offer Summary
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Installation at all DOC Facilities Existing

ITS Rates $0.013 - Per Min
Secure Private Network Existing
Secure System Access Existing
Anytime, Anywhere Access for Properly Authorized Users Existing
Comprehensive, Easy-to-use Administrative Tools Existing
Redundancy of all Critical Operational Components Existing
Advanced Reporting Existing
Universal Number List © Existing
3-way Call Detection & Prevention Existing
Calt Monjtaring & Recording ) _ Efi'ifi;ﬁg
Priviteged Calls (non-monitored) & ) Existing
Installation & Maintenance Exjstjng

IR
I .

: o
: Investlgatlve and Intelllgence Soluttonsmdﬂ o
u\h.a._.rj._.lﬂ. L o L

Existing

Vo:ce IQ - tnitial Vonce Biometncs

Data IQ Existing
Data IQ with Command Internal Data Sources M
Call 1Q- Keyword SearchIWord Recognition application = Existing

rWn‘eles.«;.Ta b!et Program I5 3 o !
Upgrade tablet program at all DOC Iocatlons including:

- New, Inspire 3.0 tablets
- 1,700 tablets plus 10% sparing
- Individual tablet wall chargers NEW
- Eighteen (18) rolling charging carts for distribution
throughout DOC
- Upgrades of all wireless access points and required network
hardware

AR

blet Contentﬁng,, 'E; a«'% .

Inmate Calllng via Tablet - Provided at the same rate as ITS calls Existing

Secure Messaging Existing

©2022GTL New Hampshire Department of Corrections | 3



Automated Requests and Grievances NEW
’ Streamlng Music _ Existing
Streaming Movies and Television Existing
Games Existing
€ducational Content Existing
£-Books Existing
Law Library Access to Lexis Nexis (Licensing provided by DOC) Existing
Commissary Ordering Existing

Upgrade to Edovo Core Learning Ma nagement System (LMS) NEW
Edove Core Content NEW
Corrections Rehabilitation Institute (CRI') Content Existing
Breaking Free From Substance Abuse Content Existing

On Demand V|5|tNow Remote Visitation via Tablets at aIl DOC NEW
locations T
Wall'Mounted Visitation Docking Stations NEW

Schedul'e’a"fiideb Visitation -\fia Flex Kiosks,

RO e T

!‘”Payment and Depos:t Soluttons

iy

Lobby Kiosk at DOC locations Existing
Web deposits for phone and trust deposits Existing
Interface between payment service solutions and existing trust Existing

accounting system

Restrict deposits to approved visitors only Existing

Community Corrections Payment Solutions, including:

- Web payment options via ConnectNetwork.com Existing
- Countertop terminals at District Offices

Walk Up Retail For Payment Deposits

T L 3 ¥, wns o
b Enterprtse Management Solutlons’* Sk
L e el A et L, PR T T

Full-time, onsite Service Team:
- Service Technician (All Sites)

g = Existing
- Service Technician (Concord)
- Site Administrator (Berlin}
Payphone service and maintenance throughout New Hampshire Existing

{existing locations)

© 2022 GTL New Hampshire Department of Corrections | 4



Rates and Commission

Inmate Telephone System ‘m ; 7

ITS Voice Comm unication

SG 012 - Per Minute

ITS Commission

P L R 0 1'-""" = "%?4"‘;'}'
Wareless,Tablet Programf "=1‘"

T

Standard Profile {Ex: music, mowes games, entertalnment)

Zero Commission

$0.05 - Per Minute

Promational Profile - rotating entertainment applications and new
releases

$0.03 - Per Minute

Free Profile {Ex: requests, facility documents, eBooks, education)

$0.00 - Per Minute

Special - Minute Bundle, resident can purchase multiple per month

1,500 Minutes for $15.00

Messaging - Inbound message from public

$0.25 - Per Message

Wireless Tablet Commission

Zero Commission

Streaming Music - Access Pass/Subscription

Thirty (30) Days - $24.99
Fourteen (14) Days 514 99
Seven (7) Days - $7 99

Podcasts - Access Pass/Subscription

_SecureMessagan"

Inmate mes gmg (wa promotlonal profile)

Thirty {30) Days - $9.99
Fourteen (14) Days - $6.49
Seven (7) Days -$4.99

$0 03 - Per:M nute

inbound message from public

$0.25 - Per Message

Photo message from public

$0.25 - Per Message

Video message from public

: Vldeo NISItatlon

=

VisitNow On Demand Visit Calls {funded by either public or resident)

$0.75 - Per Message

SO 20 s Peerute

VisManager Scheduled Internet Visits (currently installed)

$6.00 Per 20 Minute Visit

Video Visitation Commission

u

Public P

Local Exchange

259 of Visitation Revenue

“Access Fee per Call - S 50
Cost per Minute - $0.10

intralata

Access Fee per Call - $0.50
Cost per Minute - $0.15

interlata

Access Fee per Call - $0.50
Cost per Minute - $0.25

© 2022 GTL
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GTL Overview

GTL, an innovation leader in correctional technology and education solutions that assist in
rehabilitating offenders, offers visionary solutions that can be configured to support the needs of
virtually any agency. Our products and services integrate seamlessly to deliver security, financial
value, and ease of operation for our valued customers, including New Hampshire DOC.

In the field of correctional technology, we have spent over 30 years helping departments gain valuable
insight into virtually every facet of their offender populations and facilities, driving higher levels of
control and safety and enabling them to meet today’s and tomorrow’s operational challenges with
confidence. Here are a few statistics that support GTL being the leader in corrections technology:

= Weserve approximately 2,400 facilities and 1.8 million offenders in 50 states, the District of
Columbia and Puerto Rico.

«  Qur products and services are deployed in 30 state DOC contracts {including 8 of the largest
10) and over 740 counties, including many of the largest city/county run jail facilities.

s Mostimportantly, GTL is the current provider of the telephone system, wireless tablets,
payment services, and intelligence services to the New Hampshire Department of Corrections.

The DOC can continue to rely on our longstanding commitment to reinvesting in security
infrastructure. All GTL operations and business practices are subject to stringent, detailed security
policies and procedures: from the development, deployment, and functionality of our systems to the
acquisition, handling, and storage.of data. GTL is a.Licensed Money Transmitter, has attained
Payment Card Industry Data Security Standard (PCI-DSS) Level 1 compliance, and implements a
layered security approach to proactively protect customer information. Additionally, GTL already
adheres to the DOC's security standards, and many of our technical personnel have obtained all
necessary clearances.

GTL is offering a solution that maintains our existing products and services, while adding additional
services to assist the Department in the continued support of their overall mission.

Inmate Telephone System

GTL s pleased to propose the continued use of our feature-rich Inmate Telephone System (ITS). The
ITS demonstrable past performance in meeting or exceeding the functionality, security requirements,
call controls and monitoring unigue to the correctional environment makes it an ideal ITS solution for
New Hampshire DOC facilities.

Additionally, GTL is the only vendor that can provide a contract that will guarantee seamless access to
all your historical call recordings.

Our ITS is a Web-based, centralized, turnkey system that comes complete with all equipment,
hardware, and software—including the telephone network, circuits, recording system, call-control
system, telephones, workstations, printers, and associated software.

We will continue to provide a seamless combination of hardware and software, service and training to
efficiently meet New Hampshire DOC'’s needs. Because GTL is the developer and manufacturer of our
proposed system, the team that supports New Hampshire DOC throughout the term of the contract
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will include the same expe&s that design and build the system and maintain and upgrade the
software.

The GTL ITS Solution is characterized by:

» Open architecture for easy interfacing with New Hampshire DOC’s jail management and/or
commissary/inmate trust systems.

» Specialized and highly configurable call-processing and recording system designed and built
for use by correctional facilities.

+ Extensive reporting capabilities for administrators and investigators.

¢ Flexible payment options for inmates and their families and friends.

» Easy-to-use Graphical User Interface and password-protected access.

= Dedicated network securely links your facility to GTL's off-site data centers and makes all ITS
features available to authorized users from anywhere there is an Internet connection.

» All historical data is owned by New Hampshire DOC and accessible at any time through the
GTL Command application. '

GTLITS System Network

GTL’s unique ITS solution includes not only the physical call-processing hardware, but also the
corresponding network hardware and circuits, designed specifically for the needs of each correctional
facility. With this true end-to-end solution, GTL can transmit data over a packet-switched network to
continuously back 'up ait call records to-ouroffsite data centers, stream live calls-directly to remote
investigators, and access phone company databases for highly detailed call validation of every call.

In addition to remote access, the ITS solution also.offers the ability to setup a firewalled network-to-
network interface (NNI) with the customer’s local area network (LAN) to allow a physical network
connection to GTL’s private secure network. Connecting this way allows for high-speed access for live
monitoring and playback of recordings without burdening the client's network. GTL has extensive
experience setting up fast and flexible NNIs and uses this architecture in several sites to interface and
integrate with other service providers, such as the Commissary, OMS/JMS, and Inmate Banking.

While other companies have tried to use all-internet solutions, or adapt PBX machines, our ITS
solution truly combines the reliability and reach of the PSTN; the security and high-speed throughput
of a dedicated, secure WAN; the ease-of access of the public Internet, and the flexibility of a fully
programmable server. Further, and as a point of pride for GTL, the team that designs and builds the
GTL ITS is the same team responsible for the ongoing support of the solution.
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GTL ITS System Architecture

GTL Secure -
Dedicated ' i Eﬂufvvl
Network: .- o Notwo

LEGEND

Communication Link  4—— . ﬁ . @
DataRedundancy o= = Anytlme, afywhere access ‘;B

Secure Login a to the ITS lor authorzed facility safl

Anytime, Anywhere Access

GTL's hosted Inmate Telephone System (ITS) solution
has a Web-based interface that is accessible to y
authorized individuals via connection to GTL’s private 3 m I COMMAND
ITS website. [

The GTL ITS provides Anywhere Anytime Access to its ! : I
powerful, technologically advanced features. Properly =2 Prvre
authorized users may access the system from an onsite LY I SH—

system workstation, New Hampshire DOC’s on-site PCs, T

or any off-site PC {desktop or laptop)..Compatible smart =T L TP
phones with Internet connection can: also access certain
ITS features.

oy R somey R e gy 4 s feaatny P LSS

After connecting to the private ITS website, a person

must log into New Hampshire DOC’s system with a valid username and password. Each user's
password is linked to an assigned Role defined by New Hampshire DOC which dictates exactly which
features and functionality will be available to that person after log-in.
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All system users are subject to security level assignment. All data are accessed on a “need to know”
basis. For example, the ITS database management tools would be available only to those granted
permission by New Hampshire DOC to perform system administrative functions.

Remote access to the system is through a Transport Layer Security (TLS) 1.1 exchange, the same
security system that is successfully used by many major financial institutions to obtainconfidential
user information, such as credit card numbers, over the web without compromising security.

GTLITS Systems Integration

The GTL ITS is currently interfaced with the DOC’s management system, and no new integration will
be required with this contract. The current interfaces between the ITS platform and the DOC
management system provides the automatic transfer of inmate data (name, housing location) to the
ITS PIN database.

GTL has also developed web service functions that are based .upon Service-Oriented Architecture and
that are platform independent. It is critical that an inmate telephone service technology can link with
other databases and create a pathway for information exchange, and not require these other
databases to conform to one vendor's proprietary protocol. GTL's system architecture is designed to
be platform independent and to accommodate advances in investigative techniques.

GTL ITS User Interface

The robust GTL ITS has a deceptively simple interface; enabling authorized users to access its
powerful, technologically advanced features. The system’s call trace, call history detail, and other call
detail reporting capabilities were developed with direct input from active investigators.

Upon secure login, the ITS home page displays numerical and graphical summaries of call data for the
facility, including; total calls in progress, total completed and uncompleted calls, breakdown by call
type, and statistics based on call results (the various reasons for call terminations). By default, the
system displays statistics for the current day. However, users may choose alternate time frames by
adjusting entries on the home page date fields.

The system can generate more than 1,600 different reports based on user-defines parameters, all from
the Call Detail Reporting screen. The ITS also provides a variety of call statistics and user-history
reports from the system’s Advanced Reports screen.

The ITS system’s Graphical User Interface (GUI) is straightforward. The simple design allows facility
staff and investigators to use the powerful investigative tools and wide range of administrative
features fluently after only minimal training.

The GTL ITS graphical user interface (GU1) is friendly and straightforward. The simple design requires
minimal training and allows facility staff to use the powerful investigative tools and administrative
features. The following menu appears at the top of each screen and remains in place regardless of the
features or tools accessed. The intuitive design serves as a constant guide.
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Navigation Menu

To make the system as easy to navigate as possible, we group common functions underone
convenient menu option. The following table describes the functions available from the dashboard.

PR
o d e

Access the Call Detail Report or Advanced Reporting menu.
" Use the Standard Call Detail Report to search for calls, listen or analyze
calls, or add calls to CD/DVD.
Click Summary Reports to view the Standard Summary Report, the Free

1 call Summary Report, the Rate Summary Repont, or the Frequently Used (PIN or

Dialed Number) Summary Report.
Use the Advanced Reports menu to access Call Statistics, Report Builder,
Debit System Information Reports, Inmate information Reports, Diagnostic

Reports, Auditing Reports, and Auto Enrollment {VR Reports (selected facilities
| only).

Live Monitoring allows authorized users to Listen to live calls in progress, forward

live calls, terminate live calls, or use the scanning feature.

CD/OVD will launch the system Audio/Data/Email Utility. Use this utility to burn

% | calls to Data CD/DVD, audio CD, download to a folder or external drive, email

recordings, or email a link to recordings.

PIN (Personal identification Number or Inmate ID), and PAN (Personal Allowed

--L-Number List) allows you to set customized restrictions to anindividualinmate's

calling privileges, set alerts, view activity history, and check the status and
activity history of debit accounts (if any}. :

?&umlzgf{ﬁ;‘ 22| Nuraber Management allows you to search existing numbers in the facility phone
NE \;é:%éi'lfgnt = *‘ e | list, block numbers, add free or private numbers, or perform.a reverse look-up.
.:‘ Y "‘z et A

From the User Management screen, make changes to any ITS user’s access, add
. new users, create or alter user roles, add restricted users/roles, or create system
messages to be displayed to users upon login.

Add email, text, or phone alerts to notify authorized staff when a specific PIN, bill

i7| to number, or inmate telephoné has calling activity.

Use System Control to override global call restrictions by customizing settings
for a phone or group of phones. System Control displays facility-wide settings
imposed on groups of phones, like the length of calls allowed and whether
phones will automatically record all non-private calls. Authorized users can also
turn on or off phones by groups or by individual phones.

The Help module icon opens the help page which provides a description of each

'| of the features and functions for system settings. The Menu Bar and allows the

customization of the Home Screen information.

© 2022 GTL

New Hampshire Department of Corrections | 10




GTLITS Feature Summary

f

|. The GTLITS prowdes a secure private network that allows local and centralized
administration and investigations.

’| The ITS design provides redundancy of ali critical operational components and
automated backup routines to ensure system and data reliability.

| Access to the ITS management program is restricted by a password protected

- multi-level User Security Prefite system. A Login screen that requires a valid

.| password ensures only authorized personnel at workstations or at authorized
computers at remote locations can access, control, monitor, and repartinmate
telephone usage.

The Security Role assigned to each user specifies which ITS functions will be
accessible by that individual. All functions approved for the'user’s access become
available with a single log-in {unlike some systems that require a new login for
each type of function.)

_| Authorized users may access ITS features and tools from any PC running Microsoft
'| Internet Explorer 6.0 and from other internet-enabled devices.

=, .| The TS redundantly stores call detail records and system settings off-site at GTL's
=i~ secure Data Centers to ensure quick and complete réstoration in the event of
failure of some component of the system:. N =

L |

kot S AL
A,

. -SEciiréiData )Sto

"t Call detail records are stored for the life of the contract and are always available to
authorized New Hampshire DOC staff through the system’s user interface
program.

s The friendly ITS user interface, through which all system management and

- administration is accomplished, is a Web-based Microsoft Windows approved

= .| browser based application. Features are intuitively named and organized to make
the system extremely easy to learn and use.

- -.- .ﬂs\ T
*.- 5.. The ITS provides comprehensive, easy-to-use tools for system administration,
-including, but not limited to, the setting of user privileges:and inmate call

restrictions and the documentation of system usage.

1

The ITS provides powerful tools for investigators, including but not limited to: live
Call Monitoring, Hot Number Alerts, Reverse Number Lookup, special Calt Search
features, investigative Notes, easy recording retrieval and replay, and recording

| location markers. GTL provides certified trainers to teach investigators how to

“| gather and correlate intelligence from ITS databases to help solve cases and

| prevent additional crimes.

The ITS integrated inmate Personal Identification Number (PIN) system allows:
identification of inmate callers and the assignment of restrictions to individual
inmates without affecting the call privileges of other inmates.

| Aunique list of Personal Allowed Numbers (PAN) can be associated with an
inmate’s PiN; restricting that inmate’s calls only to the numbers on hisfher allowed
list.
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'Description
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4

- = ] - |.. - .'g i .' .
| 'GTL’s voice biometric solution is a umique text-dependent biometric speaker
.| verification system that use’s a simple spoken pass phrase to enable real-time
-| verification and identification of New Hampshire DOC inmates. Our voice

3 biometric solution is completed integrated with our hosted inmate telephone

| system (ITS),

The GTLITS Cafl-Detail Reporting module can generate over 1,600 different
detailed reports based on user-selected parameters.

The system’s Advanced Reporting module provides reports for call statistics, debit
'{ system transactions, inmate information, system diagnostics, and audit reports
related to system access and activity. 3

{ The system’s Report Builder makes it possible to build custom reports; cross-
referencing multiple fields of data as well as multiple queries. Custom reports are
easily setup by system vsers and custom search queries can be saved for reuse.

o *.| The GTLITS also provides numerous statistical reports based on call activity and
ai call types.

1 At the time of installation, the ITS is configured to allow only the types of calling
“services (local, IntraLATA, InterLATA, interstate, international, collect, debit and/or

i'.| prepaid) approved by New Hampshire DOC.

2| The GTLITS provides both collect and prepaid call options.

PRESEFUN

| inmate Debit increases call volumes by allowing connqcﬁjgh to numbers that are
7| ‘blocked for collect calls (cell phones, business phones, et {;ét_eré}ulnmate Debit

% |ralso provides international calling without the security and.financial risks

:| associated with international collect.

| Called-party prepaid accounts can be setup.automatically via GTL's toll-free IVR or
manually by GTL Customer Service representatives.

'| An automated operator facilitates inmate calls, eliminating access to a live

operator and preventing any communication with a called party until that party

| positively accepts the call. Voice prompts are designed to provide complete user
| instructions. By default, the ITS provides prompts in English and Sbanish, but the

systern accommodates prompts in up to ten different languages at once.

*’l When a called party lifts the receiver, the ITS automated operator uses pre-

recorded information to announce the call is from an inmate at your correctional
:{| facility. Both the facility and the inmate are named. t

The ITS has the capability to allow free local calls from specified inmate
i telephones such as those in booking areas, andfor to pre-selected local numbers
| such as the public defender’s office or other agencies.

P ‘| TheiTs protects privileged numbers, such as those of legal counsel, from

recording and monitoring. Privileged numbers are designated private within the
ITS database. The system will not record and will not permit audio monitoring of
calls designated private.

" The ITS detects three-way call attempts using the latest and most powerful

industry algorithms.
The system can be instructed to flag, terminate, play a warning, or any

-+ combination of these actions when fraudulent activity is detected.
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| Three:way call attempts are hlghhghted in on-screen call 'détail reports to catch

: “{ The system generates Three-Way Call Detail reports by facility, called number,
’| inmate PIN, and a range of other parameters.

the attention of investigators.

] The ITS provides fully integrated conversation and telephone line monitoring
i+ capabilities. Live monitoring does not interfere with on-going recording
'] operations and is not detectable by the inmate or called party. -
2] The Live Monitoring module allows you to listen to, forward, attach notes to, and, if
'| deemed necessary, disconnect calls-in-progress.
'u- The Number Alert system can automatically notify specified individuals by phone,
‘| pager, or email when:

ek phone’s keypad'to immediately access the live conversation.

* Designated inmate PINs are used
s Designated destination numbers are dialed
» Designated phone stations are used

An official receiving an alert via phone must enter a security pass code on the

T B -Easy Recording Retrieval and Replay: Recordings are convenlently retrle\rable from
_| various reports, Like Call Detail Reports. Clicking the speaker icon on any call

user-selectable. By default, all inmate calls are recorded except private calls to
1 approved legal counselors.

+i| to add a case number, investigator ID, and/or note.

=il The system’s Calf Analyzer provides advanced replay tools to clarify dffﬁcult-to-
| understand conversations. In the analyzer, inmate and called party sides of the
“#+| conversation are isolated on separate channels for replay through separate

.| speakers. The recording playback can be slowed down and the:tempo and pitch
£k, | can be adjusted.

L Mark and Add Notes to Points of Interest: During replay, the investigator can mark
T and add notes to special points of interest within a recording.

5 Automatic Chain-of-Evidence: 128-bit encryption ensures judicial integrity of
_ : | recordings. Any attempts to tamper will break the 128-bit encryption and-expose
; the tampering. Every recording is accurately date-and-time stamped and

1' Expert Testimony: GTU experts will testify to the security of your recorded evidence.

The ITS recording functionality is fuily integrated and recording’parameters are

record will'open system’s Player with options to piay, fast forward sr reverse and

associated with a call record that verifies call details.

-l user’s discretion, any attached investigative notes.

The ITS CO/DVD Utilities module allows call recordings with their associated call
records to be easily copied to portable media {CD, DVD, USB devices) with no loss
of sound quality. Copied recordings retain their security encription and, atthe

e e e e ] R T T e

The ITS provides a full suite of features for authorized users to control inmate
| calling:

¢ Unlimited Number Blocking

+ Call Scheduling (time of day; days of week)
e  Call Duration Limit

e Full System Shut Down

© 2022 GTL
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+ Selected Telephone Shut Down
* Remote Call Disconnect

* Call Privilege Suspension by PIN
* Personal Allowed Numbers per PIN

Integrated Help and Support

Online Help

A key element of our inmate calling system is a robust, context-specific help function that allows users
to self-help during the use of the system. With a simple mouse click a window will appear that allows
‘for immediate download of the ITS administrator guide in PDF format, as well as other associated
special manuals {e.g. for the Call Analyzer feature).

Online Chat

GTU's ITS offers a “Live Help” instant messaging feature for systerm 1_"6{_31_'(.&“_ T e
users. GTL Technical Support personnel are available via Live Help fauntiniermenein izt
online chat Monday through Friday from 8 am EST to 7 PM EST. Users : *::;-'-:_-'--_-mr—m-_-;-_:-_:---_-“-'-_--i:
may click on the “Live help is online...” button in the lower right corner i====~""""""" 7
of the GUI window, which will then open a window to initiate the ‘ <o

e s Lkt FAYY LI

online chat assistance. L Sl b o b

Selected ITS Feature Details

Collect and Prepaid Options

GTL's ITS provides collect and prepaid calling options to ensure inmates have every possible avenue
and opportunity to connect with their loved ones. Roughly half of all telephone numbers in the United
States, including almost all cell phone numbers, are restricted from receiving traditional collect calls.
Prepaid calling options overcome this limitation; enabling the completion of many more, otherwise
approved, inmate calls.

Prepaid calls are subject to the same ITS call restrictions and security functions as collect calls. GTL
configures the ITS to provide prepay opportunities for both inmates and the people they call.

GTL AdvancePay Prepaid Account Calling—Funded by Family or Friend

Calls to numbers unable to receive collect call billing can be completed through GTL’s AdvancePay
program. When an offender attempts to dial a number that cannot receive collect calls, the ITS system
will place the offender on hold while the optionis given to the called party to set up an AdvancePay
account using a credit card. If an account is successfully created, the offender is reconnected and the
call progresses.
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Asimilar process is engaged foriexisting AdvancePay custorers who receive a call when'their funds
are too low or depleted. They areloffered an‘on-line opportunity to add funds after which, the offender
and called party are reconnected. Should the called party be unable to set up an AdvancePay account
as described above, they are given a toll-free number to do so later. Additionally, their number is
placed into an outhound automated calling queue that reminds them of this service availability. They
can react to or opt out of these automated calls if they choose to do so.

Apart from this platform driven feature, GTL provides a toll-free service that allows family and friends
to 1) set up an account, 2) check their AdvancePay balances, 3) make a deposit and 4) get alternative
payment instructions by retail money transfer services like Western Union or mail via USPS.

Our toll-free AdvancePay Customer Service number is answered from 7:00 AM to 11:00 PM {Central
Time), Monday through Friday and from 8:00 AM to 7:00 PM (Central Time) on Saturdays and Sundays.
Our call center supports a call back feature for customers for average hold times over 5 minutes.

AdvancePay customers can also use GTL’s website, 24 hours a day, 7 days a week, to deposit funds to
their existing AdvancePay accounts.

Forms of Deposits

¢ Visa, MasterCard and Discover

s Check (both certified and personal)
* Money Order

* Retail Money Transfer

+ Cash {at kiosks where provided)

Account Maintenance

Outbound automated calls are made to account holders when their funds are toc low or depleted.
This initiative helps to ensure communications channels between offenders and their family and
friends are maintained. GTL always provides the means for these outbound reminders to be
discontinued, recognizing that emotional connections within the framework of this environment are
subject to change.

All AdvancePay calls are subject to all the security features and management reporting associated
with the ITS platform.

Benefits

« Improved call completion

e Morale booster

* Convenience

* Family or Friend account specific (one phone number)
e Controls cost

+ Minimal to no facility involvement

The end-to-end process, from billing authorization to carrier call termination, resuits in an unsurpassed ability
to complete inmate phone calls. With more AdvancePay prepaid phone calls being completed, and inmate and
friend/family complaints are minimized.
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Some key features of the AdvancePay program are:
AdvancePay Card Storage

GTL aliows frequent depositors tosecurely store their credit/debit card
numbers to expedite their AdvancePay deposit transactions. This is a
particularly helpful when customers are using a mobile phone to complete

o =l . 1234 1324 1432 132l
transactions, and punching in a 16-digit card number, plus a 5-digit zip P zeemis f

“EaNDROLUAN -

code, plus a 3-digit security code rriay be difficult to do without error. Qver
40% of deposit transactions are now completed using a previously stored card.

Note that GTL complies with the highest standards for protecting this sensitive customer data. GTL is
certified as a level 1 PCI (Payment Card Industry)-compliant merchant, the highest level

attainable. Therefore, all stored credit/debit card numbers are encrypted using industry leading
technology. All decryption keys are stored in a highly secured and hardened Key Encryption
Management (KEM} appliance that ensures only applications with the correct credentials can request
decryption of sensitive data.

AdvancePay OneCall
This option is targeted towards those who:

+ Do not receive many inmate calls {so no need for a prepaid phone account)

» Have a debit card with limited funds available (not enough to create or replenish an
AdvancePay account)

+ Don’t want to miss an inmate call {since it may be the ONLY one!)

With AdvancePay OneCall, the called party can now choose to pay for just that one call. Previously,
these calls would NOT have been completed—either the called party coutd not set up a prepaid
account because of timited funds, or they chose to forego the call because they did not want to set-up
and fund a prepaid account. Standard per minute call rates and standard AdvancePay transaction
fees for each facility apply to all AdvancePay OneCall calls. (Note: if there are no applicable
AdvancePay transaction fees in effect at a facility, appropriate fees will be confirmed with the facility
prior to activating this option). Like AdvancePay-AutoReload, this means more completed calls and
more satisfied customers.

‘AdvancePay Customer Contact Programs

Insufficient funds are a key reason inmate calls are not completed. When calls are not completed,
inmates and their families and friends are disappointed, and complaints may be generated. GTL
operates several free contact programs that alert called parties of an inmate’s attempt to contact
them and of the need to set-up or reload an AdvancePay account. The result is more accounts set-up
and funded, leading to more completed calls and more satisfied customers.

» Courtesy Call—The initial call from an inmate to a friend or family member is vital to
establishing connectivity. By providing a courtesy call to the friend and family member at no
cost to them, the inmate can contact friends and family members. Inmates can communicate
important information about their whereabouts while friends and family members know
where the inmate is located and who their new telephone service provider-allowing them to
set up an AdvancePay call in preparation for the next call.
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» Phone Call Contact Program—When an inmate is unablé to complete a call toran"authorized
number, GTL will again relay the inmate’s call attempt and provide instructions on’how the
called party can go about accepting the call. This limited program leaves only (1) completed
message following an unsuccessful call attempt by an inmate. There will be no attempt to
relay an inmate’s call attempt where the called party declines to accept the call.

« Phone Reminder—When a balance reaches its site or perscenal credit limit, an automated call
will contact the end user with the following message. “Funds in your prepaid account are low
and could possibly be depleted by this time. IF you wish to continue to receive these calls, you
must contact our automated system for credit card deposit or other deposit instructions at 1-
800-483-8314. Or you can go to www.ConnectNetwork.com to make a deposit.”

» Text Contact Program--This optional contact program for friends and
family will send a text message each time the account holder’s
AdvancePay balanceis [ow. _Téfsubscribe, AdvancePay accountholders
just need to text the word ADVANCE to code 91613. In accordance with
text messaging regulations, a double opt in is required to complete the
subscription. Subscriptions may be canceled at any time. Besides low
balance alerts, subscribers may text BALANCE to find out their account balance at any time.

«  Auto Reload—By always maintaining an AdvancePay balance, friends and family members
can stay in touch with their loved one without fear of interruption of service due to insufficient
funds. Auto Reload allows friends and family members to automatically replenish their
AdvancePay account when they reach a certain low balance threshold, e.g. $3.00. When this
threshold is reached, their credit card is charged and their AdvancePay account is replenished.
This convenient option helps ensure friends and family members with hectic schedules can
stay in contact. ‘

AdvancePay Refunds

Funds paid in advance for inmate calls are available for refund upon request by the owner of the
account. GTL provides the most advantageous refund policy for consumers. Unique among major
ITS vendors, GTL will issue refunds on unexpired and expired prepaid accounts at any time with no
time limitations. Most vendors will expire an account after approximately 6 months and no refunds
are then available. GTL does not charge any fees when issuing a refund.

AdvancePay Accounts: Funds paid in advance for inmate calls are available for refund upon request
ty the owner of the account.

¢ Refunds credited to the last credit card used typically process in 7-10 business days.
e Refunds made by check typically process in 15-30 days.

GTL prepaid accounts do not expire. Refund and account closure information is provided on GTL’s
ConnectNetwork website. After login to his or her account, the account owner selects the Close
Account option and follows the simple instructions.

Inactive GTL AdvancePay accounts can be reinstated at any time. Should an account be deactivated
and the account holder requests that it be reactivated, GTL will reactivate the account and make any
unused funds available for use. There are no fees associated with this transaction.
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Inmate Debit Calling Option

GTL also offers inmate-paid debit calling, called Inmate PIN Debit since the funding account is tied to
the inmate’s PIN. Unlike Prepaid Collect, which funds calls only the number associated with the
prepaid account, GTL’s Inmate Debit enables inmates to pay for calls to any facility-approved
telephone number using their debit account. Funds for the PIN Debit account may be provided by the
inmates from theirtrust or commissary accounts, or from loved ones depositing funds directly into
Inmate PIN Debit accounts through GTL's web and IVR deposit channels.

« funds both domestic and international calling and is facilitated, from start to finish, by the ITS
automated operator. ,

e Provides international calling without the security and financial risks associated with
international collect.

s Allows calls to otherwise-approved phone numbers blocked for collect calling.

There are no added fees associated with debit calling. The only charge to the inmate account is the
cost for calls.

Prepaid Account Options for Families and Friends: GTL makes it easy for families and friends to
setup prepaid accounts to fund inmate calls via a toll-free number connection to a GTL service
representative; our convenient autamated IVR system; as well as our secure Internet website.
Payments can be made via money order, credit or debit card and Western Union.

GTL External Payment by Friends and Family: GTL offers the ConnectNetwork payment product
suite that includes web and-IVR convenience. For friends and family; GTL provides the convenience of
both weh and IVR as channels to deposit funds into an inmate’s PIN debit account, using either credit
or debit cards. For friends and family without credit or debit cards, GTL also accepts money orders.

GTL's ConnectNetwork web site, enables inmate friends and family members to deposit money into
an inmate’s PIN debit prepaid phone account from their computer, tablet, or smart phone. Both the
ConnectNetwork website and the PIN debit IVR toll free number are accessible 24/7.

Three-Way Call Prevention

GTL’s TS is designed with patented technology to isolate any attempt by the called party to bridge a
callin-progress to a third party, commonly referred to as three-way calling or conferencing. Although
GTL recommends all calls be allowed to continue when a detection occurs to capture the most
actionable intelligence possible and to avoid any false positives, the system can be configured to do
one of the following upon detection of call forwarding or three-way calling:

* Disconnect the callimmediately.

* Disconnect the call after providing an explanatory message that a prohibited remote call
forwarding/3-way call attempt has been detected (during which the parties cannot
communicate).

s Play a message that a prohibited call forwarding/3-way call attempt has been detected.

Understanding the importance to facility security of preventing inmates communicating with non-
approved parties (including other inmates), GTL has over twenty (20) U.S. patents specifically related
to the detection of thee-way call attempts. GTL’s cali three-way call detection method is multi-layered
and does not rely solely on audible clicks or other sounds but utilizes a variety of factors to detect 3-
way call attempts.
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The system constantly analyzes the audio stream, looking for audio events with sufficient amplitude
and duration to indicate that a three-way call may be occurring. When triggered, the three-way call
analysis software breaks the audio stream into 10ms slices before and after the event for detailed
analysis to determine if it is a three-way call.

Triggers include detection of a tone or noise (such as call progress tones) in the middle of a
conversation with a specific degree of amplitude and duration that indicates that the tone is not part
of the conversation.

This three-way call detection method does not listen for frequencies which can be problematic but
rather audio events or aberrations of sufficient amplitude and duration that are not part of normal
conversation.

The call will be flagged in the call detail record and made available for review in a report designed for
this specific purpose (“Three-Way/Energy Detect”).
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Called Party 1Q® - Inmate-to-Inmate bridged call detection

GTL’s Catled Party IQ® leverages our leading position in the inmate telephone industry to add an
additional layer of detection of three-way calling involving multiple inmates (including inmates notin
New Hampshire DOC facilities) bridged by an outside'party. Called Party 1Q brings state-of-the-art
investigation capabilities to New Hampshire DOC for detection of inmate to inmate telephone calls via
a centralized multi-way call detection technology. Because GTL services over-50% of the inmate
population in the United States, all calls processed by that population are required to validate
through our centralized Universal Call Validation Software. This validation step affords GTL's clients
the ability to identify, in real-time, any call that is already in progress to the same phone number or
number being dialed by their resident/inmate. Should an event occur, the validation environment
sends a token to the 1* Dialing Platform and to the 2™ Dialing Platform so that both Call Detail
Records are flagged. Subscribers can view the name of the other agency from where the 2™ call was
placed.

Number Management

The Number Management button on the ITS dashboard provides access to the area of the system
where billing telephone numbers (dialed numbers) are managed at New Hampshire DOC’s discretion.

On the Number Management screen, new numbers may be added to the system’s number database.
Existing numbers can be found for review or editing of previously assigned restrictions. The basic
restrictions/privileges that may be assigned to a telephone number include:

¢ Blocked—Inmates are prevented from making calls to this number
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* Private—Inmate calls to this number will not be recorded nor subject to monitoring

¢ Free—Inmate calls to this number are entirely cost-free

* Hot—Inmate calls to this number will send an alert to de51gnated New Hampshlre DoC
personnel

» Dialed Number Limits—Calling limits can be customized for a selected called number only.

» Restricted Playback—Recorded conversations of inmate calls to this number will be
inaccessible for replay by anyone except those authorized to do so or with administrator
privileges set for this feature. This unique feature helps ensure that highly sensitive
intelligence is not heard and leaked to news media or used in any other way that might
COMPpromise an investigation‘

e Secure Block—When checked this indicates that the party at the dlsplayed number has
exercised the right to block all future inmate calls

* Voicemail—Specific called numbers can be set as free to leave a voicemail message.

* Geofence Override—Allows an inmate call to connect to a cell phone even when a geofence
perimeter has been set to disallow the call.
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Unlimited Reverse Number Lookup

GTL's Reverse Number Lookup feature is

|nFluded standard and is fullylnteg.ra.te:d Reverse LOOkUp g e g 3 T

with our ITS software. GTL offers this L0 SN R C— :
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authorized user simply clicks any dialed
number displayed on the Call Monitoring screen or listed the icon next to the number on a call detail
report to instantly view the name and address associated with the selected number.

User Management

The TS User Management screen provides options for authorized personnel to Add New Users to the
system, define New Roles (sets of access permissions), edit previously defined Roles, or edit the Role
of a setected user.

A Role might grant permission to access only one feature or multiple features.
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Only those with administrator-tevel access can create and assign roles. The administrator may create
a role to be assigned to multiple users who are expected to perform the same ITS functions.
Alternately, a unique role can be defined and assigned to a single user.

The authorized administrator can configure new and existing user roles and the specific modules and

permissions for each module. .

All access to the ITS is tracked in a log that shows the user login name, P address of the PC used to
access the system, actions taken, and the date of the actions. Only those users with administrative

privileges can see these logs.
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Call Analyzer Features

Separately Analyze the Two Sides of a Conversation: As shown in the previous screenshot GTL ITS
Call Analyzer separates the inmate’s.and the called-party’s sides of the conversation. It displays their
waveforms on different channels for separate analysis. Clicking and dragging the mouse across any
segment on one or both channels isolates the segment for replay.

Three-Way Call and Called Party IQ Detection: Investigators can easily see the time stamp during the
recording where a three-way call or inmate-to-inmate call has occurred. A colored bar is shown in the
CDR information and visually in the recording chart.

Add Notes, Case ID or Investigator I1D: While playing back the recording investigators can add notes to
a recording along with a Case ID or Investigator ID and include a time stamp of the note to mark a
significant point of the recording.

Remove silence during playback: To allow investigators to hear only the playback of usable
conversation, the Call Analyzer can remove silence from recordings with our Skip Silence control. The
Skip Silence control allows users to remove silence in call recording playback from both channels, the
inmate side only, called party side only, or disable the control,
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Clarify Speech and Sounds: To help clarify words spoken by the inmate or called party or to better

hear background voices or scunds, the tempo, speed, and pitch of either side of the conversation can
be varied to reveal additional intelligence.

Equalicer cettings
i L L I R L L R
Screen-0Out or Enhance Background Voices or IF%%MH‘;;:#I-;“-L%MME%““
Sounds: I sy i

The EQ (Equalizer) button on Call Analyzer opens controls
that allow you to turn up or down each segment of either
Waveform.

By playing back any part of either side of a recording and
turning up and/or down different audio bands, you can
identify background speech and noises and screen them

. d Enhancing Voices ond Sounds with the
out to make a conversation clearer or focus on the Equalizer

packground speech and noises themselves.

ITS Reports

The ITS comes with a full array of system reports authorized personnel can access with a few clicks of
the mouse. These reports are fully customizable to suit New Hampshire DOC's needs. Standard facility
reports may be generated and saved for later use. Simply change the date parameter to generate the
next report. The following list is just a sample of reports New Hampshire DOC can create.

Financial Reports

+ Summary generated whenever a call transaction is performed

+ List of collect, debit, and pre-paid collect call activity for a day/date range

o List of debit calls with minutes and charges for a day/date range

e List of collect calls with minutes and charges for a day/date range

» List of financial transactions for a specific inmate (debit account), for a designated time.
¢ List of deposits by an inmate

e Status of a debit account, like balance and last activity '

o Debit transaction totals for entire system for any date range

Inmate Reports

¢ Newinmate showing name, ID, PIN, and PAN numbers with name and relationship
e Asimilar report forinvestigators showing each inmate’s account, active status, PIN, PANs, etc.
s List of inmate accounts that lack an inmate name
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¢ List of reasons the inmate is unable to make a call, like invalid number, inactive status of
inmate ID, station privilege, valid number on inmate’scalling list, and blocks in system or
network

Maintenance Reports

s List of all call attempts to invalid area codes

e Hourly account the number of calls attempted, blocked by traffic, and the percentage
blocked.

« Count for alt calt activity by trunk ID

s Station usage in stacked bar format

e Trunk usagein stacked bar format

Administrative and Investigative Reports

With GTL's ITS solution, New Hampshire DOC can create and access a variety of administrative and
investigative reports from any secure internet connection. Investigators can limit the search to call
records that meet specified criteria. Some reports that are available include the following:

o Listof calls made that are alerted by inmate calling, for a designated time

e List of calls made that are alerted by telephone number, for a designated time

e List of the telephone numbers and emails to which alerts have been sent

e List of alerts and the numbers and emails to be notified for each alert

¢ List of a numbers dialed by more than one inmate

« List of frequently.dialed numbers

o Listof all telephone numbers in the system, with blocking, charge, and recording status; along
with inmates allowed to call the number

s List of all telephone numbers in the system on inmates’ calling lists, with blocking, charge,
and recording status, along with the inmate whose listitis on

e List of numbers on the allowed list of one inmate, or all inmates. Includes all parameters for
that number (do not record, free, etc.)

e List of numbers on the allowed list of more than one inmate.

e List of inmates allowed to call a specific number

¢ List ofinmates who have called a specific number during a designated period

» List of numbers called by more than one inmate during a designated period

e List of all telephone numbers blocked by the facility

e List of all telephone numbers blocked in all facilities of the agency

» List of completed calls made by an inmate over a designated time

o Listof calls attempted with an invalid PIN for that facility

e Chronological list of all call attempts over a designated period (all call records)

o Call attempts shown by call type: unanswered, refused, and accepted

e Statistical compilation of call records by call type

e Call attempts shown by bill type: debit, collect, pre-paid collect, free

* List of call records for a specificinmate

e Count of all calls attempted and connected over a designated time

e List of station privileges for one or all inmates

« List ofinmates with suspended telephone accounts
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» List of all calls made where extra dialed digits were detected

s List of all inmates at a facility

e List of all transactions for an inmate over a designated period, including attempted and
completed calls, financial transactions, and telephone account changes

e List of inmate accounts transferred in or out of a facility during a designated period

e Listof ali inmate telephone accounts added during a designated period

e List of all inmates making more than a specified number of calls during a specified time. -
Number of calls and time specified by the investigator

s List of all inmates making calls totaling more than a specified number of minutes for a
specified time. Investigator specifies the number of minutes and time

e List of telephone numbers called more than a specified number of times over a specified
period {time and call frequency specified by the investigator)

e Listof inmates released and removed from the (TS

o List of calls made to a specific telephone number

s List of toll-free numbers called by inmates

e List of call attempts where a three-way call attempt was detected

Voice 1Q®°—integrated Voice Biometrics

GTL currently provides New Hampshire DOC with our unique voice biometric solution, Voice IQ®. GTL’s
Voice IQ is a biometric speaker verification system that enabies initial verification of a New Hampshire
DOC inmate jn real time, using a simple spoken pass phrase.

The Voice IQ voice biometric identification feature provides a secure, efficient and extremely
convenient method to initially verify an inmate’s identity. GTL has been awarded multiple patents for
this technology.

Distinctive advantages of the GTL voice verification include:

¢ Operates in Real-Time— Prevents PIN fraud before it happens, not discover it after the fact,
and delivers actionable intelligence as it happens.

s Resides as an integral component of the hosted inmate telephone system and does not
require 3-party software to open outside of the hosted ITS user interface.

s Enrollment Flexibility - In addition to script-based enroliment, the system can enrolt the
inmate based on voice samples taken during initial calls made by the inmate. No need for
staff involvement!

Features

s State-of-the-art accuracy

o Fully Integrated with hosted ITS

e Straightforward deployment

+ Integrated security

e Convenient and non-intrusive (no personal information required).
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How It Works

GTL's Voice 1Q solution is an integrated component of GTL’s ITS. Inmates are enrofled (betow) to
provide a “voice print” that is coupled with the inmate’s PIN. With every call the inmate speaks their
pass phrase into the telephone'handset after entering their PIN. The inmate’s pass phrase is then
processed by GTL's voice biometric module for verification of identity versus the PIN. A verification
result is then returned to confirm or deny the inmate’s identity based on the voice print analysis.
Thresholds in the voice biometric module are configurable and GTL will typically “tune” the
parameters to the specific New Hampshire DOC environment in order to minimize both false positives
and negatives. The ITS can be configured in the result of an identity mismatch to either deny thecall
from proceeding or to flag the call but allow it to continue for investigative purposes,

Enrollment and Enrollment Verification:

Enroltment in Voice 1Q's initial voice biometric solution is carried out by an inmate stating three
consecutive renderings of the selected pass phrase (e.g., “with GTL my voice is my PIN”), creating a
unique voiceprint. Little or no New Hampshire DOC staff involvement is needed during the enroliment
process. Enrollment can be conducted on specific phones or on any inmate ptione at New Hampshire
DOC’s discretion.

The VIQ Trained checkbox in the GTL Command GU1 PIN Detail screen is used to assure aninmate’s
Voice iQ enrollment has been verified. The VIQ Trained checkbox will remain unchecked until a PIN
voice print has been verified as trained.
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Edit Voice IQ Enrollment Role Permission: The PIN/PAN module of a User Role includes the Edit
Voice IQ bermission. This permission allows users of this Role to uncheck the VIQ Trained checkbox of
a given PIN to allow a PIN to re-enroll in Voice 1Q. This may be done if the initial enrollment had an
issue that is causing many false positives/negatives.
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Searching for Calls that Failed Voice Verification

From the Detail Report screen New Hampshire DOC users select “Failed Vioice Verification” from the
stop code drop down menu and view which inmates failed voice verification during the initial call set

up.
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GTL Data IQ® - Advanced Investigative Data Analysis

GTL is proposing the enhancement of the existing Data IQ solution currently
installed at New Hampshire DOC to include tablet and visitation data sources
added as part of this project.

GTL Data 1Q® offers pre-built search queries and easily understood link diagrams by
bringing simpte solutions to complicated challenges, not only for facilities, but to
law enforcement partners. “A picture is worth a thousand words” is never more evident than when
presenting a case to the prosecuting attorney, who can easily follow the explanation while reviewing a
visual diagram of activities.

New Hampshire DOC generates tremendous amounts of unanalyzed, raw data, not only critical to the
safety and security of a facility, but also critical to the successful rehabilitation of offenders. This data
can be used reactively by investigators to solve current crimes or proactively by investigators and
administrators to help predict and prevent crimes before they occur.

Whether reactive, or proactive, the challenge for facilities nationwide is harnessing the power of data
sources maintained by partners like GTL and incorporate disparate data sources from within the
facility.

Investigative Data Sources

GTL provides a portfolio of solutions readily go
I «i%informetion Source ¥, & GTL' Data 10 K5l Others }¥

available to be digested within GTL Data 1Q, .

. - inmate Phone Calls (] o
providing staff with a state-of-the-art safety and " Biliing Name and Address | e | ©
security intelligence solution. Utilizing GTL's Visitation Data & | a |
industry leading ITS, Tablets, Visitation Financial Transaction Data g g

. lail Management System
Scheduler, and Payment Services package, staff oshiBa © o
will be on their way to linking the communication Security Threat Groups ) [}
channels and flow of money between offenders Incident Reports g g
F Cell Phone Forensic Data
and the outside world. §ome of these data ' P AT Ee—— & )
sources are already available to New Hampshire Data Sources Unique to Facility [7) )

DOC in Data IQ and others could be added as part
of this proposal.
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Reactive Analysis

From a reactive approach, GTL Data IQ allows
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found in possession of heroin within a facility. The
possession case aside, the bigger question posed to investigators is where the breach in security is
located that allowed for the trafficking of the narcotics into the facility. With GTL Data IQ investigators
are quickly able to identify the suspected offender’s network; providing investigators with calls to be
monitored, subjects to be interviewed, and cells to be searched. Not only does this aid investigators in
identifying additional suspects, but it is also critical for administrators to identify if they have an
isolated incident within the facility, or are they faced with an epidemic that may require additional
resources or varying strategies.
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As an investigator reviews the resulting diagram, the need often arises to review the details that lead
to the association. With GTL Data IQ, the details of an assoctation between two objects are easily
obtained by clicking the line connecting the objects. For example, clicking the green line connecting
an offender to a depositor displays the financial transaction data that resulted in the association.

Proactive Analysis

Holding to the adage that “the best defense is a good offense”, GTL Data IQ provides both
investigators and administrators with the tools necessary to proactively deter or halt activity that
would otherwise put at risk the facility's security, and the safety of its’ staff and offenders.
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Consider the scenario following where the facility has had several PREA related incidents reported in
the last 6 months. With GTL Data 1Q, investigators can quickly locate and map the geo-encoded
incident locations, allowing administrators to readily identify patterns and “hotspots” and make the
staffing changes necessary to combat future incidents. '

In addition to the geographical location of incidents, investigators and administrators can also plot
the data on a 2-diminesional or 3-dimensional timeline to identify patterns of behavior. While the
image above may depict a concentration of incidents within a specific housing unit, the temporal
display following displays the time of the day of each incident. The X,Y values are easily modified to
reflect different dimensions including hour-of-day, day of week, day-of-month, week-of-year, and so
forth. This approach is used heavily in law-enforcement intercepts, financial crimes, and incident
reports (for crime reporting and predictive analytics).
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Monitoring communication between offenders can reveal a vast amount of intelligence for
investigators and administrators. GTL Data 1Q provides functionality to identify cross communication
between offenders. The link diagram following depicts instances where a member of a Security Threat
Group (STG), denoted by the red icon behind the offender, is engaging in conference calls with other
offenders to inciude other STG offenders.
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Identifying and monitoring these conference calls (calls wherein two offenders call the same
destination number and the connect times overlap) provide significant intelligence value for the

facility.

EIRRAATE )
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tn addition to the powerful analytical capabilities mentioned above, GTL Data |1Q also eases the
investigative burden by allowing investigators to schedule searches to be conducted at specified
points in time. Consider an investigator wishing to be notified if there is an instance where a visitor is
visiting more than one offender, or instances where an offender has contacted a phone number that
has been reported as a staff telephone number. With GTL Data IQ investigators have the capability of

setting schedufed gueries to receive notifications via email or to any push-device for faster

notifications, atlowing them to take swift action to combat illicit activity.
Permission Levels

Knowing there is often a need to limit certain data sources based on the “right to know, need to
know” philosophy, GTL Data |Q provides Access Control List (ACL) controls to each individual model,
allowing the facility to establish different models for different groups within their facility(s). For
example, a facility may have an internal affairs group that wishes to incorporate staff data, while the
STG investigators may have limited interest or lack the right to know of this data source. This
functionality allows various groups to get the most value from GTL Data IQ.

Ease of Use

Recognizing the varying degrees of user experience and desired functionality, GTL Data IQ provides a
user-friendly configurable GUI interface, designed to meet the needs of today’s corrections
professionals. included within the application are configurable user profiles that can meet the needs
of the basic user with a simplified toolbar, as well as the needs of the experienced analyst desiring to
utilize full functionality.
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In addition to managing profiles, GTL will set up the user interface with pre-established analysis and
reporting queries based on the facility requirements. These pre-established queries are in the form of
a ‘easy buttons’ so that investigators will only need to select the button once and the powerful
analytics will begin immediately making it easy for staff to retrieve critical information for analysis.

These models established based on the facility’s specific needs and what the facility wants to.see. This
easy button process is created at the time of implementation and throughout the life of the contract
as new buttons are required.

Have data sources that need to be manually updated such as Cellebrite forensic cell phone data?
The data from the Cellebrite UFED device forensic report is easily imported into GTL Data 1Q by using
the Data Load Desktop. Through the Data Load Desktop feature, an investigator can perform analysis
on the data in these data files, The Data Load Desktop will digest the records exported by the
Cellebrite device in a text (.csv) or MS Excel {.xls or .xlsx) format. GTL Data IQ will also be able to
handle other external data source formatsif needed by staff.

Additionally, the Data Load Desktop resource can be shared among users. By default, all users can
access any resource loaded and stored in the “All User desktop” and only the specific user will be able
to access resources that they load into their desktop. Individuals may share resource loads into their
personal desktop with all other users or specific users.

Benefits

The benefits your facility may realize through implementation of our proposed GTL Data 1Q solution
include:

» Generate actionable intelligence from vast amounts of raw data
+ Reduction in valuable time spent investigating suspicious activities
s Discovery and disruption of inmate-based criminal ventures
e Identification of richer corrections intelligence information to inform internal and external
investigations
s Assimilation of valuable information to support successful inmate re-entry
e Expose virtually any type of pattern or connection can be exposed in the collected data
including: '
¢ Suspicious patterns
» Tight networks (discrete)
¢ (alis between inmate
* Third party calls
o Three-way calls
« Localcalis
s Intra-correctional calls
= Calls to correctional officers
s Calls to other inmate families
» Calls to known Security Threat Group members
» Calls to legal representation and many more.
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call 1Q - Intelligent Keyword Search

GTL is proposing the continued use of our Call 1Q® feature to New'Hampshire
DOC.

GTLU's fully Integrated and Intelligent Keyword Search application allows the
recorded conversations of inmate calls to the outside world to be scanned
automatically for specified keywords; alerting investigators of recordings that
contain the words or phrases of interest.

GTL enables investigators to tap into the massive amounts of recorded audio communications at the
fastest speeds, highest accuracy and with the most flexible deployment options, staff can now index
large amounts of recorded audio from phone calts or computer voicemail making content instantly
searchable. By eliminating the need to translate speech to text, and then mining that text, GTL
provides indexing speeds never imagined. GTL’s fully Integrated Call IQ search can instantly search
any spoken word, enabling the timely identification of relevant threats and trends, and empowering
agencies to immediately respond with preventative, protective action. The patented phonetic search
technology enables searches on proper names, inexact spellings, industry terms, jargons, slang and
colloquialisms—all without extensive training, large dictionaries or vocabulary updates.

How Phonetic Search works

This technology is based on phonetics—the systematic study of the sounds of human speech. In all the
languages of the world, there are about 400 distinct sounds (known as “phonemes”) though most
languages use only a fraction of that total. By using these tiny components of language, GTL can
capture a true record of what is being said in an audio track, which can be searched more quickly,
accurately and flexibly than with any other technology.

The process works in two phases. In the first phase, recorded audio is input into the system and a
time-aligned phonetic index is created. Because phonemes are simply uttered sounds, the indexing is
not affected by factors such as background noise, languages, dialects or speaking styles.

The second phase begins when a search is requested. Searches can be done directly on words or
phrases including using special operators such as Boolean strings or time-based proximity to other
content. GTL’s proprietary search engine identifies and matches the phonetic equivalent of the search
string and returns relevancy-ranked results.

The result is a process that not only creates the truest representation of spoken audio, but also
enables the fastest, most accurate access to the information contained within the audio files. Process
improvements and advantages that GTL can deliver, and no other technology can match:

s Tagging of audio for syndication

¢ Perform ad hoc searching for audio discovery and evidence

e Alert personnel when key words or phrases are located during search of recordings
e Analysis and reporting on large volumes of call data
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Easy to Use

Users can easily select the callsto investigate by creating a Call Detail Report on any criteria desired.
The Integrated Keyword Search is invoked for these calls by clicking the Call1Q Search button.
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The user then types in the words or phrase of interest and selecting the language of the search.
Criteria for minimum correlation threshold and maximum returned results can be defined, then just
click Search to initiate the audio search.

Key Benefits

Greater Speed: Phonemes are the tiniest building blocks of language. Using these small bits enables
faster processing of audio and the ability to find words and phrases within context without requiring

complex and difficult-to-maintain dictionaries.

Greater Accuracy: New words, industry terms, blended words, proper names, slang, code words, and
brand names languages are all easily processed with the phonetic approach.

Greater Flexibility: Because this technology is not dictionary-based, there is no need to train the
system for dialects or accents. Additionally, GTL's fully integrated and intelligent Keyword Search is
unaffected by unique speaking styles, jargon and even audio quality that can impact the performance
and accuracy of text-to-speech methodologies, so you get what you need faster and with less impact

on your resources.

Advanced Investigative Features

GTL proposes our unique inmate calling investigative Call 1Q® feature. This unique
application elevates to a whole new level the automatic searching of recordings for
investigative intelligence. Call IQ has multiple alert capabilities with the ability to
detect and identify words or a sequence of words spoken by the inmate and called
party. This is described below in our phonetic standards within Call IQ that are

second to none,
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Like classical keyword search applications, Call IQ allows investigators to specify any-keywords of
special interest. GTL i fally dev d phri ack to help populate the word cloud based

on commonly searched terms from GTL’s Call1Q database.

Call IQ Search
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In addition, as new words become frequently used amongst inmates and the people they call, the Call
IQ system will present the user with a word cloud.

The word cloud gives a quick representation of high use words.
Larger fonts indicate a higher frequency of use.
Results can also be isolated to the inmate, the called party, or both.

CalliQ allows i'nvestigators to increase or decrease the number of phrases displayed and the
length of displayed phrases.
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Additionally, investigative time is greatly saved by Call IQ’s capability to transcribe calls and to
categorize and rank calls in order of importance; highlighting those having key phrases or words that
falt into categories requiring immediate attention.

From the Word Cloud, investigators can drag and drop selected words and phrases to the toolbar to
perform any of the following actions:

©2022GTL New Hampshire Department of Corrections | 35



* View transcriptions of calls with the selected word or phrase.

e View the number of calls the word or phrase is found in (count).

e View how many times the word or phrase appears in the results set and duration in the call
the phrase appears (offsets).

s View the number of calls the phrase appears on a selected date range (trends).

s View the sentiment distribution {positive or negative) for the word or phrase in comparison
to the entire results set or other frequently spoken words/phrases.

I = = = S i muiom s siamimaes = on

[CE=mne o, T temees 1 e N M I RPN L Y e T

U mmamwn wuw 13008 1 LA N FI .

e a—u e w-m - s A DL - - 0 e Tmn Pouwe Gl 3

5 s M B T et L T I o Lt re T I W

§ i T .,‘EJ.'_'._ LR Tl 7T L L s g o B L s | e B e e 2 T R j

I o g CLL e L DL 3 T ]

| Lo Ll al - UM W b e s "I

i u

:l RS TN, LD PR i L I R T RN T B R Tl Et R O D _];

[ e Yo E |

1 D e it ——— I

N~ = n — .-—..:.---——j

B o T dadtn b Speash o . T 5 N { i b .|

by S [ - . I =

W b g e s, om0 T iy i gl P s o Sl i e g .. = - ,i

1L, 80w astd Yo gaema S ooy T i Sy Sy A NS — i

| Cunmonr "H00 44 - WA o 3
P | P, A R+ 8 e PP . AR S ity 45 T et 2y W T L Yo LIl |

S -—--——.u.--—..-ol.h——-n-on..-u = b, . [

. me . - o . . e P s i — =y

yoah g et e b Sty I o, Wt B O n..ll-m.-.- l’-n-!-h-- : o . ﬁ

R L T —-g-um--p-—q-..-p-'u. - & = t

. . . - A

ey by e g iy o o H = N " =
} Cormpmnr  SEHL M - OO i |
u—-b—-ll-m-rh-.-.nn.--.—nu e A Smee’s el 8 P iy . : - - a- = P
T _ G s Suty W P Ay > r i-
—— procm. = e .. B . _ k i
- # L . bi
Cramows 10 61 90041 2y . 1 i - e P
a u——u.-i-n--u.—d-a e e Bt _ lmm-— “-—Mﬁ.'..}l Pt i L e ‘

- 21t Ykt 8 b St MM%WMGJ |

Call 1Q Features

* Transcribes recorded inmate conversations with the outside world.

« Automatically extracts meaning and flags calls that need to be
investigated, reducing the number of meaningless research hours.

» Aflows searches by topic, éategory, or end user provided phrases.

» Provide Word Cloud indicators of the most frequently spoken phrases
for inmates, called party, or both—and allows user to enter a word or
phrase to view the frequency of its use.

o Allcalls are post-processed to attach topics, phrase types and custom
phrases, and to extract telephone numbers. The software categorizes
calls, ranks them in order of importance, and highlights those calls that
had key phrases or words that fall into categories requiring immediate
attention by officials. It gives the investigator an overview of all the
activity at a glance reducing research time significantly.
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Calls with greater fluctuation in sentiment or emotion can lead investigators to calls where the inmate
or called party showed signs of stress. Emotion and sentiment can-also indicate a higher level of
anxiety when inmates might be disclosing relevant information to a stressful case or situation.

investigators and gang task forces can add any custom phrases that are not in the standard language
model at their convenience. This assures users are not stuck with an outdated language model.
Further, the facility can add phrases that are unique to geographic location and the “street talk” found
in their local area or state.

The system will take you directly to the point in a conversation where a certain topic'was discussed
without having to listen to the entire phone call. Additional indicators are marked throughout the
waveform showing the user where other instances of search phrases can be found.
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Inspire® Wireless Tablets

GTL is proposing the upgrade of the existing network and wireless tablets at New Hampshire
DOC. GTL is also proposing the inclusion of 1,700 tablets to be shared among DOC residents. An
additional 170 tablets (10%) will be available on-site should spares be needed.

Wireless Tablet Program

GTL will upgrade the wireless network and tablets at all currently installed facilities. Allinmates will
be-provided with one pair or earbuds and a wall charger. Should additional accessories be required,
GTL will work with the DOC to make them available via commissary. GTL will also include up to
eighteen (18) rolling charging carts for secure areas or other locations where individual wall chargers
are not viable.

During the implementation of the remaining tablet locations, GTL will provide a project resource to
ensure that the DOC has immediate access should any issues arise. GTL will also continue with weekly
status meetings and reporting to enforce consistent communication among all parties.

All tablet data is owned by New Hampshire DOC and accessible upon request through the GTL
Command application. Tablet data will continue to be provided to the DOC at DOC specified intervals
for use in investigations and other intelligence applications.

Inspire® Wireless Tablet

Inspire® wireless tablets were created exclusively for the corrections environment. Using cutting-edge
technology, DOC inmates use hardened handheld tablets through our secure wireless network as
multimedia communications devices. GTL's solution allows mobile communication and features for
inmates on the Inspire tablet while still providing the safety and security protocols. The tablet allows
GTL to provide inmates access to phone calling, inmate services, music and media content, facility
and informational documents, educational content as well as other communication products such as
secure messaging directly from their housing units. GTL’s sclution provides the monitoring, reporting,
and security protocols the DOC requires and more.

Inspire® Hardware

Our wireless tablet has rugged external housing and was drop-tested to meet military-
grade 810G (MIL-STD-810G) standards. Inmates will find it difficult to break the tablet
@ or access interior components, like the motherboard. Inspire tablets feature a black,

: - bezel burnper to protect against impact and purposeful discoloration. The clear back
cover discourages inmates from trying to hide contraband inside the device. Additionally, our device
is protected from inmate access to the inside of the case via our specialty security screws, which
require a custom tool to remove.

GTL builds our wireless tablets from the ground up, blending our custom-built OS with durable
hardware to ensure only GTL software functions on the hardware and vice versa. The secure operating
system delivers superior security over pfpd‘%c_ts based on off—t,hei-she!f components,

Progucy | Oi-te
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GTL's tablets feature an 8” multi-touch screen with LED backlight, 2GB memory, 32GB Flash Memory
and a front-facing 5SMP camera.

Hardware Specifications:

» CPU:RK3368 Octa-Core 1.5GHz
Display: 1280 x 800 pixels 8" |PS touch-screen

+ RAM:2GB DDR3

«  Flash Memory: 32GB Flash
Dimensions: 246mm x 151mm x 22.5mm
Weight: 11b 13 0z '
Battery: 3.7V 8000 mAh rechargeable Li-Polymer
Playback hours: Approximately 8 hours,
depending on if playback is video or audio-only
{tonger).

« Camera: 5.0 MP front-facing camera

+  OS: Proprietary GTL OS built on Android v7.1
Wi-Fi: 802.11 a/b/g/n/ac Dual Band 2.4/5GHz

+  Audio: Headphone Jack, External Mic, Dual Speakers

« 1fO Interface: Micro USB 2.0 port; On/off buttén; Volume +/- button; NFC; DC in

«  Charging: AC: 100-240V, 50/60Hz; DC: 5V/2A; Wireless Charging: 5V/1.2A

+ Integrated Functions: FM radio; RFID

+  Testing: Drop tested to MIL-STD-810G

+ Headphones: High visibility yellow 42" HD earbud/mic combo.

Key Hardware Features:

GTL is dedicated to providing New Hampshire DOC the highest quality, custom-built hardened tablet
in the market. Key hardware features of the GTL Inspire tablet include:

« 8" 1280 X 800 pixels IPS touch-screen display — High-resolution display and screen size
enhances services like video visitation, games, photo gallery, e-books, and messaging.

« Extended life battery — 7+ hours of screen time from a single charge reduces time spent
managing charging cycles
Enhanced chipset -~ Faster processing speeds, increased memory, and enhanced wireless
capabilities combine to ensure fast, smooth delivery of services.

« Integrated RFID — Tracks devices to within 5m, even when the tablet is powered off.

Inspire® Tablet Security

New Hampshire DOC will be using a fully secure system. Both hardware
and software components of the tablets have been put through rigorous
third-party penetration tests to ensure they are impenetrable by
inmates and external sources. Additionally, most of our physical
equipment is located off-site in secure Data Centers, which have
multiple layers of security to protect your information.
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. Info@Risk, an independent information security assessment firm, performed a
" u set of rigorous, comprehensive penetration tests on Inspire, GTL's corrections-
a_ grade wireless inmate tablet. GTL remediated vulnerabilities found by

= Info@Risk, and subsequent re-testing confirmed that all significant
I S vulnerabilities were successfully eliminated.

Network Security

GTL's secure, independent wireless tablet network will be completely isolated from DOC servers. All
tablet communications route over an encrypted VPN running on a highly secure, invisible wireless
WPA2 network. Additionally, our network architecture routes all communication through a GTL
Gateway server appliance, which is both a firewall (to limit connections to a designated list of facility-
controlled devices and controlled-destination URLs) and a proxy server (to ensure no direct
connection to the internet).

Inmate-to-inmate communication on our wireless tablets is blocked by the GTL network gateway,
which acts as a firewall to strictly prohibit
internal communication. The wireless
network design ensures that in the event of
any component failure, there will be no
escalation of privileges and inmates cannot
gain open access to the Internet. We have
designed these features to execute the highest data access security within your facilities.

Sample Jail Facility
i ™%
GTL Wireless Ethemer
R H Gatekeeper
* Server Appliance
Proxy Firewall, File Caching,
oy Wireless ) Whitelist/Blacklist
Access Point
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l Onsite Hosted

B Wireless

e 3rd Party Services
Access Point - GTL - - {GED, Law Library}
-l "High-Speed ¢
y + Iinternet
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Operating System Security

Each of our tablets runs a custom version of Android, which only connects to approved, secure access
points on the GTL independent network. Inmates cannot reset the tablet devices to a default Android
ROM, as there is no default ROM on the device. Inmates have no access to device settings {other than
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user preferences like volume, rotation, and brightness control) and they cannot see or access
alternative networks. The wireless tablet has no cellular capabilities and-has no media slois, further
limiting access possibilities.

The operating system on our corrections grade tablets is designed to use the camera for security only.
By design the inmate is not able to access the camera for picture taking or recording. Photos are taken
at login and for audit purposes only and can only be reviewed by facility staff with specific

permissions. =
GTL has the most secure corrections-grade inmate tablet solution in the industry. We engaged a third-
party penetration-testing company to perform a technical security assessment on the wireless
Android tablet device. The assessment

included attempting both hardware and e GTU’s wireless tablet hardwore and 05 are
software-based attacks from an inmate purpose-built to excel in the environment
or external collaborator. As part of for which they were built, the corrections

testing, “ethical hackers” configured the
GTL wireless tablet in conjunction with GTL to simulate an actual deployment, including the secure

networking components.

Firmware Security

GTL wrote and has fult control over the firmware and source codes that appear on our tablets. Tablets
are connected online through our secure network infrastructure. If security vulnerabilities were
detected, updates would occur immediately, eliminating the need for offline synchronization, a
common business practice among our. competitors. n addition, GTL can push ROM updates over the
air. These updates typically occur monthly, but the frequency can be tailored to meet the needs of the
DOC.

Hardware Security

A rugged, shatterresistant design prevents inmates from accessing the interior components like the
motherboard. Additionally, our device is protected from inmate access to the inside of the case via our
specialty security screws, which require a custom tool to remove. The tablet’s durable, clear body
adds another layer security to help prevent contraband from being hidden in the device. Our Inspire
tablet include additional features to ensure DOC safety and security.

Wireless Security

GTL uses best-in-class security measures to ensure wireless device and the wireless networks are
properly protected from malicious behavior. This ensures only GTL devices can access the network
while unauthorized devices do not, If a device is attempting to connect to access an unauthorized Wi-
Fi signal the device is detected and its wireless connectivity disabled, rendering it unusable.

Application Security

GTL's management software controls all tablet software applications. This wireless system
application security allows for easy and quick deployment of applications and firmware changed over
the air (OTA), without any end user interaction required.

The administrative interface allows facilities to manage whitelisted (atlowed) and blacklisted
{restricted) sites at the global level and the facility level. This allows a greater amount of flexibility for
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the preferences of the allowed content. Changes to the whitelisted and blacklisted sites can be made

in real time and are quickly adopted by the GTL Secure Network.

Our application security is designed to:

+  Eliminate external linkages
- Deny unapproved content
. Remove back-door access to tablet settings

Inspire® Tablet Applications

As a part of our inspire wireless tablet solution, GTL will
continue to provide the DOC with applications to be used
by offenders from the tablet touchscreen.

Unlike the existing model utilized at New Hampshire DOC,
the Inspire tablet solution being proposed operates using
a shared model with 1,700:tablets. This means that there
is no tablet purchase required by inmates to guarantee
24x7 access in locations deemied appropriate by the DOC.

The tablet applications, which reside on the individual
tablet, are accessed by the offenders when they log into
the tablet using their unique facility designated PIN. Once
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the offender has signed into the tablet system the application profile content menu is shown. The

profiles can be free, premium, or promotional.

Tablet Profiles

GTL will work closely with the DOC to confirm the available applications under each global profile,
such as free, standard, and promotional. Once configured within our system, profiles allow
administrators to easily schedule access restrictions based on profiles. Administrators can configure
the amount of time an inmate can spend in any given profile before having to log out, as well as how
often or how quickly the inmate can log back in. You will no longer have to set aside specific
“community tablets” for use by inmates without account funds, as the free profile is available on every

tablet.
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¢ Games Center (Access to authorized games)

e News & Sports Content (Securé access to a selection of RSS feeds)

* Photo Gallery App (Allows offenders to store photographs)

» Law Library Access (Offender access to requested state/federal law information)

+ Video Relay Service (VRS) (ADA compliant video communication for the hearing impaired)
» Contacts (Offender’s contacts who have accepted an invitation for communication}

« GTL Help‘(A collection of Help and FAQ materials)

« Dictionary (Merriam-Webster or Oxford Spanish-English translator}

¢ Calculator (Basic function calculator)

Inmate Education

As part of this proposal, GTL will upgrade the Learning Management System currently installed
at New Hampshire DOC to the Edovo Core Learning Management System. This new platform will
include Edovo Core content, plus provide continued access to content already in use -
Corrections Rehabilitation Institute (CRI) and Breaking Free from Substance Abuse.

To enhance the education offerings available for your population, GTL is proposing correctional
education software (powered.by Edovo} available via tablets, which includes an electronic library,
rehabilitation software intended to target recidivism, software geared towards reentry;.career
exploration, job search and resume building abilities, all accessed securely via GTL tablets.

This system services a wide-range of incarcerated students at various facilities, including:many who
have never held a tablet - or have basic computer literacy. We built our user interface and tutorials
with this in mind. The platform was developed as a stand-alone, self-guided user experience;
therefore, the entire user interface is incredibly straightforward and user friendly.

The content is categorized in a way that is easy to navigate and understand by learners. This solution
contains some of the most robust content in the industry, spanning all required areas and more. The
Core platform makes it incredibly easy for users to navigate between educational and vocational
programming, facility services, and communication tools. Our user interface features a'sleek-and
modern design, displays custom user icons, and prioritizes ease of use and optimal functionality for
both staff and incarcerated users.

Wheén a student user first creates an account, they are immediately prompted to watch a titorial video
on the system, which covers the navigation of the platform; how to submit questions, prbblems, or
general questions to our customer service department; and the types of content available to them
within the system. Students always have access to this same tutorial video through our "Help Center,”
which also includes an in-depth FAQ.

Video Visitation

As part of this proposal, GTL would expand our remote visitation solution at New Hampshire
DOC to include all hardware, software, and installation services VisitNow on-demand video
calling via GTL tablets.
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Tablet Video Visitation -

v GTL's Video Visitation System (WS) runs on our
Fﬁ:~ unique platform and independent network and
M%) uses the full features and functionality on that

platform. Our WS allows users to schedule visits,
respond to/reject requests, suggest visit times, and more
without directly communicating with the inmate.

e e ok The WS will automatically
) = " L record and store all recorded

. video'visitations online, just as
! we dgwith inmate phone calls. unscheduled, on-demand
{ Our WS includes detail of video

controtoption capabilities, and investigators can easily retrieve audio and
video recordings of video visitation conversations online from the video
records search screen via the WS user interface. Authorized.users can

locate a visit by inmate name, visitor name, and date/time of visit. The

unigue opportunity—

Schedule a Visit Instead?
Charw pont Retsthisn, !

T e T

LS

[.Exeaemns) | system can run reports easily based on these criteria.
!
R | GTL’s inmate tablets use technology developed specifically to prevent
5= s A T2

inmates from panning their environment with the tablet’s-built-in camera.
The camera only functions-when the tablet is in its charging station. This
allows inmates'to hold and use the tablet for all purposes except filming. -

Visit Now—Visitation Made Easy

Visit Now allows friends, family, and professionals to see if an inmate is available, initiate an
immediate video visit, or schedule one for later. Facility staff are not required for initiating a visit. New
Hampshire DOC staff still configure visitation restrictions and allowed day/time schedules.

Payment and Deposit Solutions

GTL will continue all payment services under current contractual requirements, including
countertop terminals at previously requested District Office locations. GTL will also continue to
require that all deposits are completed by individuals approved by the DOC.

The current payment services provided to the DOC by GTL would continue under this proposal:

s  Trust Account
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Profiles also make it clear.to the inmates which applications are free or which ones would require
account funds. The list of individuat applications within the profile’is shown and is scrollable. The per-
minute price for all applications included is shown under that profile heading. The inmate can begin
using the applications in the profile by tapping on START at the top of the menu screen. The inmate
may use all applications within the profile.
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By Lapping on a content profile, the offender can view the-available applications for that profile. The
pricing for each application is shown under the profile heading for the premitm and promotional
profiles. The offender taps START at the top of the menu screen to begin using the applications. All
applications within the profile may be used by the offender. i

The GTL tablet solution can deliver offender calling on the tablet, as well as the following applications:

» Offender Calling {Using the offender telephone platform)
s Video Visitation {Onsite & remote scheduled video visitation directly from the tablet)
o Messaging (Secure offender electronic messaging)

s Documents & Facility Info {Offender & facility information documents with photo
acknowledgement feature, includes PDF documents)

o Acknowledgements: The DOC can create login notices where offenders can be required
to acknowledge with a photo signature

o Translation Support: Offenders can auto translate English grievance requests into their
native language, can respond in their own language.

o Facility Messages/Login Notices: The DOC can send communication with attachments
that can be read by the offender in a message app or at login.

» Offender Grievance App (Offender complaints & concerns)

» Offender Request App (Offender information and program requests)

« GTL E-Books Service (Access to authorized digital bool;cs including religious and self-help)
s GTL Audiobooks (Alibrary of approved audiobooks)

e GTL Podcasts (A library of approved episodic audio files)

« GTL Movies/Video On-Demand {Allows offenders to watch movies and video features)

e . Streaming Music (access to a world of music and radio)
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o Web Deposits
© Lobby Kicsk Deposits
o IVR Deposits
¢ Public Phone Account {AdvancePay)
o Web Deposits
o . Lobby Kiosk Deposits
o IVR Deposits
¢ Inmate Phone Account (Pin Debit)
o Web Deposits
o Lobby Kiosk Deposits
o IVR Deposits
« Community Corrections / District Offices
" " o WebPayments
o Lobby Kiosk Payments
o District Office Payment Terminals
» Tablet Time
o Web Deposits

Lobby Kiosk

GTL’s Lobby Deposit Kiosk will accept cash as well as Visa and MasterCard c'_fedit or debit cards.
Transactions are made in real time and operating the GTL kiosk is as simple as using an ATM. With
easy to follow step-by-step instructions, deposits to inmate accounts can be made in minutes.

Benefits of cash automation include:

¢ Offering convenient payment options for un-bankable/cash-only public

e Providing extended payment hours with 24/7/365 availability

» Eliminating cash handling, the need for management, facility liability, the need for back-office
accounting, and the risks of misappropriation

« GTLisa Payment Card Industry Data Security Standard (PCI-DSS) compliant vendor

GTL’s Lobby Kiosk is built with a rugged, all metal design, an impact-resistant touchscreen, and fully
secured door to withstand high-traffic environments and rigorous use.

Walk-In Retail

GTL's Walk-In Retail Payment Solution allows friends and family members to add deposits to inmate’s
trust fund accounts at local retail establishments. By using different payment methods and choosing
whether to process payments at home, on the go, or at a nearby retail location, customers will make
more payments. This helps your facility to increase collections and eliminate the expense and burden
of manual payment processing.

GTL's Walk-In Retail Payment Solution’s Network currently has approximately 22,000 retailers
nationwide, including independent neighborhood stores, regional chains, such as Kroger, HEB and
ACE Cash Express, as well as every Walmart and Kmart in the U.S., and many are open 24 hours a day.

© 2022 GTL New Hampshire Department of Corrections | 46



We are consistently growing new and monitoring existing retailers to ensure our Walk-In Retail
Solution continues to provide a safe and expedient payment service to all consumers.
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