STATE OF NEW HAMPSHIRE
COMMISSIONER TDD Access: Relay NH
Jared S. Chicoine vl - 1-800-735-2064

Tel. (603) 271-3670

DEPUTY COMMISSIONER
Christopher J. Elims, Jr. FAX No. 271-1526
Website:
www.energy.nh.gov

DEPARTMENT OF ENERGY
21 8. Fruit St.,, Suite 10
Concord, N.H. 03301-2429

September 25, 2024

His Exceliency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Energy (Department) to enter into an amendment to an
existing SOLE SOURCE contract with Southern New Hampshire Services, Inc., dba Community
Action Partnership Hillsborough and Rockingham Counties, Manchester, NH (Vendor #177198), for
the Fuel Assistance Program by extending the completion date from September 30, 2024 to March 31,
2025 effective upon Govenor and Executive Council approval. No additional funding is involved
with this contract.

This contract was originally approved by Governor and Executive Council on December 7, 2022
(Item #36), amended on September 20, 2023 (Item #83). 100% Federal Funds.

EXPLANATION

This amendment to a contract is SOLE SOURCE based on historical performance of the Community
Action Agencies (CAA) in the New Hampshire Fuel Assistance Program (FAP), their outreach and
client service capabilities. The Department proposes to continue o subcontract with the five CAAs
who have successfully provided FAP services at the local level for more than three decades. The
CAAs work closely with Department’s FAP Administrator in the implementation of the program.

This Department contract provides the Community Action Agency with the program funds to support
eligible New Hampshire residents, especially the working poor, elderly and disabled citizens who are
in need of assistance to help pay for heating costs during the winter season. FAP is a federally funded
statewide program that makes home energy more affordable for income-qualified New Hampshire
residents. Program funds are targeted to low-income houscholds with high energy burdens

In the event that the Federal Funds become no longer available, General Funds will not be requested
to support this program.



-His Excellency, Govemor Christopher T. Sununu
and the Honorable Council :

September 25, 2024
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espectfully subinjtted,

Jared S. Chicoine
Commissioner



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC., DBA COMMUNITY ACTION
PARTNERSHIP HILLSBOROUGH AND ROCKINGHAM COUNTIES

AMENDMENT #2

This Amendment is between the State of New Hampshire Department of Energy, 21
South Fruit Street, Concord, Merrimack County, NH 03301 (hereinafier referred to as the
“State™} and Southem New Hampshire Services Inc., dba Community Action Partnership
Hillsborough and Rockingham Counties, 40 Pine Street, PO Box 5040, Manchester,
Hillsborough County, NH, 03108 (hereinafter the “Contractor”).

Pursuant to an Agreement (hereinafier referred to as the “Agreement™), as approved by
Governor and Council on December 7, 2022, Item #36, amended on September 20, 2023, Item
#83, the Contractor has agreed to provide certain Services, per the terms and conditions specified
in the Agreement and in consideration of payment by the State of certain sums as specified
therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreetﬁent the Agreement |
may be modified or amended only by & written instrument executed by the parties thereto and
only after approval of such modification or amendment by the Governor and Council; and

WHEREAS, the State and the Contractor have agreed to amend the Agreement in certain
respects,

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as set forth herein, the parties agree to the following;

1) Amendment and Modification of Agreement. The Agreement is amended and
modified as follows:

A)  Completion Date: Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of September 30, 2024 and inserting in place
thereof the date of March 31, 2025.

B) Exhibit C - Payment Terms: Amend Exhibit C, fourth paragraph by
striking the current contract date of "upon Governor-and Council approval
through September 30, 2024" and inserting in place thereof "upon
Governor and Council approval through March 31, 2025

C) Exhibit D: Amend period covered by this certification to "October 1, 2022
to March 31, 2025."

ALN: 93,568 Date
Southem NH Services, Inc. dba Communily Action Partnership Hillsborough and Rockingham Counties Page’l

Awﬂ]d # 230“JHL[EA; Award Date: November l, 2022 Conlmctol S Iniliﬂls 2 ! : f



D) Exhibit E: Amend contract period dates to "October 1, 2022 to March 31,
2025." :

2) Continuance of Agreement, Except as specifically amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hereunder

. shall remain in full force and effect in accordance with the terms and conditions
set forth in the Agreement as it existed immediately prior to this Amendment.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
written below.

STATE OF NEW HAMPSHIRE
NH Department of Energy

Date: B[lﬁglél . By:

Southern New Hampshire Services, Inc., dba
Community Action Partnership Hillsborough and
Rockipgham Counties

Date:% 1%5 t 43 '”3% By:

Approved as to form, execution and substance:

d 8. Chicoine, Commissioner

ief Executive Officer)

TTORNEY GENERAL

Asgistant Attomey General

OFFICE OE

; 9/4/2024
Date: : ' By:

I hereby certify that the foregoing contract was approved by the Governor and Council of the
State of New Hampshire at their meeting on , 2024,

OFFICE OF THE SECRETARY OF STATE

By:
Title:
Award # 2301 NHLIEA; Award Date: November |, 2022 Contractor's Initials
ALN: 93.568 m:e:q 23 2'-{
ef2 of!

Southern NH Services, Inc. dba Community Action Partnership Hillsborough and Rockingham Counties Pag;



State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan. Secretary of State of the State of New Hampshire. do hereby certify that SOUTHERN NEW HAMPSHIRE
" SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965.
[ further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this oftice is concerned.

Business 1D: 65506 _
Certificate Number: 0006652089

[N TESTIMONY WHEREOQF.,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of April A.i). 2024,

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY

I, __Orville Kerr , hereby certify that:
{Name of the elected Officer of the Corporation/LLC: cannot be contract signatory) '

1. 1am aduly elected Clerk/Secretary/Officer of _Southern New Hampshire Services, Inc.
(Corporation/LLC Name)

2. The following is a true copy of a vote laken at a meeting of the Board of Directors/shareholders, duly called and
held on _December 11, 2023 , at which a quorum of the Directors/shareholders were present and voting.

VOTED: That _Donnalee Lozeau, CEQ, Ryan Clouthier, COQO: James Chaisson, CFQO, and Cara Aliberti,
Financial Analyst {may list more than one person )is duly authorized on behalf of Southern New Hampshire
Services, Inc. to enler into contracts or agreements with the State of New Hampshire and any of its agencies or
departmenits and further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable or necessary to
effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificale is attached. This authority remains valid for
thirty (30) days from the date of this Cerlificate of Authority. | further certify that it is understood that the State of
New. Hampshire will rely on this certificate as evidence that the person(s} listed above currently occupy the
posilion(s) indicated and that they have full authority to bind the corporation., To the extent that there are any
limits on the authority of any listed individual to bind the corporation in with the Stale of New Hampshire,
all such limitations are expressly stated herein. -

Dated: 2/35 /2y

ature of Elected Officer
Name: Orville Kerr
Title: Secretary

County ot LA L [s o ro g by @
o pagRY e B ong
‘ i
Orville ze,rf
bmbmapmmtobemmmm:

personafly appeared before me and acknowledged
/she executed omm et
. o Notary Public

DEBRA D. STOHRER
Notary Public - New Hempshire
My Commission Expires October 7, 2025

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MM/DD/YYYY)
03/25/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provislons or be endorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu "of such endorsement(s). .

PRODUCER ﬁmﬁ“ Dianne Soto
Cross Insurance-Manchester PHONE . (803)669-3218 | m"c No): {603) 645-4331
1100 Elm Street ADDREss; manch.cers@crossagency.com
‘ INSURER{S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER 4 : Fhiladelphia Indemnity Ins Co 18058
INSURED nsurer @ : Midwest Employers Casualty Corp 23512
Southern New Hampshire Servicas, inc. INSURER C :
PO Box 5040 INSURER D :
. INSURERE :
Manchester NH 03108-5040 INSURER F :
COVERAGES CERTIFICATE NUMBER:  24-25 SNHS B REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR ACOLSUBRT FF
TR ©_TYPE OF INSURANCE INSD | WD POLICY NUMBER (%%%) (:on}'o'%m: LOMITS
' | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE. ¢ 1.000,000
| o NTED 100,000
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ '
| ; MED EXP (Any one person) | 3 5.000
Al PHPK2670853 04/01/2024 | 04/01/2025 | pepsonaLsaoviuury | s 1.000.000
| GEN' AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
|| poucy Seer IE Loc PRODUCTS - COMPIOPAGG | 3 2:000.000
OTHER: 8
COMBINED SINGLE LIAIT
| AUTOMOBILE LIABRITY E o accident s 1,000,000
D] ANY AUTO BODILY INJURY (Parperson) | §
[~ | owneD SCHEDUWLED : -
A || RUTos onur A0S PHPK2670052 04/01/2024 | 04/01/2025 | BODILY INJURY (Per accident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
— AUTOS ONLY AUTOS ONLY {Per accident}
. $
5 UMBRELLA LIAB 2_(_ OCCUR EACH OCCURRENCE 5*5:000:000
A E£XCESS LB T PHUB$05859 040112024 | 04/0172025 | .o creqate s 5,000,000
oeo | X rerenmon ¢ 10.000 $
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY : = M i | = 1,000,000
B [ R T X FaUTIvE NIA HCHS20240000534 (38 - NH) 01/01/202¢ | 01/01/2025 | E-L EACHACCIDENT S
{Manduiory In NH) E.L DISEASE - EAEMPLOYEE | 31,000,000
! yas, describe under 1.000.000
OLSERIPTION OF OPERATIONS beiow EL oisease . poucyumt g TUYY
X L Each Prof Incidant 51,000,000
Professional Liability
A PHPK2670953 04/01/2024 | 04/01/2025 |Aggregate $2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {ACORD 101, Additional Remarks Scheduls, may be atteched Il more space is required)
Refer to policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER

CANCELLATION

NH bepartmem of Energy
21 South Fruit Street

Concord
|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

NH 03301 M

ACORD 25 (2016/03)

R © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registerad marks of ACORD




STATE OF NEW HAMPSHIRE

COMMISSIONER 0 SEPORD : TDO Access: Retay NH
Jared S, Chicolne 3 Pt 2:00 RCY 1-800-735-2064
. Te. (603) 271-3670
DEPUTY COMMISSIONER
Christopher J. Elms; Jr. > FAX No. 271-1526
Wabsite:
DEPARTMENT OF ENERGY W energy.ih.gov

21 5. Fruit 8L, Suite 10
Concord, N.H. 03301-2429

September 20, 2023 -
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the N.H. Department of Energy (Department) to enter into an amendment to an existing
‘SOLE SOURCE Contract Agreement with Southem New Hampshire Services, Inc. (VC#177 198),
Manchester, NH, by increasing the price limitation by $671,287 from $12,011,853 to $12,683,140
using additional Low-Income Home Energy Assistance Program (LIHEAP) funds from remaining
regular program year funds, from the U.S. Department of Health and Human Services, Administration
for Children and Families, effective upon Govemor and Executive Council approval through
September 30, 2024. There is no time extension being requested for this contract.

This.contract was originally approved by Governor and Executive Council on December 7, 2022
(Item #36). 100% Federal Funds.

Funding is available for FY2024 in the following account:

Department of Energy, LIHEAP FUEL ASST

02-052-052-520510-33540000
LIHEAP FUEL ASST FY2024
074-500587 Grants for Pub Assist & Relief $671,287

EXPLANATION

This is an amendment to a contract that is SOLE SOURCE based on the historical performance
of the Community Action Agencies (CAA) in the New Hampshire Low-Income Home Energy
Assistance Program (LIHEAP), their outreach and client service capabilities. NH DOE proposes
to continue to subcontract with the five CAAs who have successfully provided similar services at
the local level for more than three decades. The CAAs work closely with the NH DOE Fuel
Assistance Program Administrator in the implementation of several low-income programs.



The Department was awarded $1,890,528 in additional Low Income Home Energy Program
(LIHEAP) funds, for Program Year 23 (PY23), known in New Hampshire as the Fuel Assistance
Program (FAP) and makes them available to the Community Action Agencies for the upcoming
‘winter heating season.

This Department contract provides the Community Action Agency with program funds.to support
eligible New Hampshire residents, especially the working poor, elderly and disabled citizens who are
in need of assistance to help pay for heating costs during the winter season. LIHEAP/FAP is a

federally funded statewide program that makes home energy more affordable for income-qualified
families, disabled and elderly residents of New Hampshire. Program funds are targeted to low-income
households with high energy burdens. Federal law establishes maximum income guidelines. The
Department subcontracts to the five CAAs who are responsible for providing FAP services at the local .
level,

In the event Federal Funds are not available, General Funds will not be requested to support this
program.

espectfully submitted,

Jared Chicoine
Commissioner



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT #1

This Amendment dated August {4, 2023, is between the State of New Hampshire

. Depanment of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301
(hereinafter referred to as the “State™) and Southern New Hampshire Services, Inc., 40 Pinc
Street, P.O. Box 5040, Manchester, Hillsborough County, NH 03108 (hereinafter referred to as
the “Caontractor"”).

Pursuant to an Agreement (hercinafter referred to as the “Agreement™), as approved by
Governor and Council on December 7, 2022, (Itcm #36), the Contractor has agreed to provide
certain Services, per the teems and conditions specified in the Agreement and in consideration of
* payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the prfiv’isions of Section 17 of the Agreement, the Agreement
may be modified or amendced only by a written instrument cxccuted by the pantics thereto and
only after approvat of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as sct forth herein, the parties agree to the following:

l. Amendment and Modification of Agreement. The Agrecement is amended and

modified as follows:

A) Pricc Limitation: Amend Subparagraph 1.8 of the Agreement by striking
the current sum of $12,011,853 and inserting in place thereof the total sum
0f$12,683,140.

E) Exhibit C — Payment Terms: Amend Exhibit C, first paragraph by striking
L the.current sum of $12,011,853 and inserting in place thereof the total sum
veemneee 4 0f 812,683,140,

Amend Exhibit C, third paragraph by striking the current sum of $869,347
and inserting for administrative costs $976,990.

Amend Exhibit C, third paragraph by striking the current sum of
57,476,101 and inserting for program costs $8,039,745.

SNHS Amendment : Conliraclor initials: L/
Grants: 230tNHLIEA & 230INHLIEI s pue: __R1T[3083
CFDA: 93.568 Pagg 1 of 3



CONTRACT AMENDMENT
NH DEPT. OF ENERGY

2. Continuance of Agreement. Except as specifically amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hereunder
shall remain in full force and effect in accordance with the terms and conditions
sct forth in the Agreement as it existed immediately prior to this Amendment,

-IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

STATE OF NEW HAMPSH[R.E

State of New Hampshire
County of _Hiisborough

On this /7 deay of P qut t , 2023, before me, __Debra Stohrer , the

“undersigned officer, permna?l'y appeared _Donnates Lazeau ' . who acknowledged
himself/herself to be the Chief Executive Officer of Southern New Hamg§h1re Services, Inc,,
a corporation, and that he/she, being authorized so to do, executed the forcgomg instrument for
the purposes contained therein.

[N WITNESS WHEREQF, I hereunto set my hand and official scal.

ukag /fi‘/-@\ug

Notary Public/}ustice of the Peace
My Commission expires: 0. STOHRER i
Notary puhﬂc ' New Hempahd
My Comméssion Expires October 7, 2025

SNHS Amendment ) Coniractor Initials:
Gramts: 2J0INHLIEA & 230INHLIE! Daie:
CFDA: 93,568 Pyge 20f



CONTRACT AMENDMENT
NH DEPT. OF ENERGY

Approved as to form; cxecution and substence:

- I hereby cenify that the foregoing con
State of New Hampshire at their meet

SNHS Amendment
Granis; 230INHLIEA & 2J0INHLIE}
CFDA: 91,368

OFFICE OF THE ATTORNEY GENERAL

Assistant Attorney General
9/1/2023

Datc:

ract was spproved by the Governor and Council of the
ng on . 2023. i

OFFICE OF THE SECRETARY OF STATE

By:

Title:

Contracior initials:
Date;
Pagh 3ol )




State of New Hampshire ~
Department of State

CERTIFICATE

* 1, David M. Scantan, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is 8 New Hampshire Nonprofit Corporation registered w0 transact business in New Hampshire on May 28, 1965.
1 further cenify thar all fees and documents required by the Secreiary of State's office have been received end is in good standing

as far as this office is concerned.

- Business [D: 65506
Certificate Number: 0006209491

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause 1o be affixed
the Sezl of the State of New Hampshire,
this 18th day of. April A.D. 2023.

David M. Scanlan

Secretary of State




CERTIFICATE OF AUTHORITY

), Orville Kerr . heraeby certify that:
{Name of the elected Officer of Ihe Carporation/LLC; cannol be cantract signatory)

1.1 am a duly elected Clerk/Secretary/Officer of _Southern New Hampshire Services Inc, ¢
{Corporalion/LLC Name) - '

2. The following is a trua copy of a vote taken al a meeling of the Baard of Directors/shareholders, duly called and

held on __ QOclober 25 . 2022 .. at which a quorum of the Directors/shareholders were present and volmg
{Date)

VOTED: That Donnales Lozeau {may list more than one person)
{Name and Title of Con!racl S:gnalory) g

is duly aulhonzed on behal! of Southern New Hampshire Services to enter inle conlracts or agreemenls with lha
State

. of New Hampsh:re and any of its agencies or departments and further is aulhorized to execute any and all

documenls, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be. desirable or necessary lo effect the purpase of this vote.

3. | heraby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the conlraclcontract amendmenl to which this certificate is altached. This authority was valld thirty (30)
days prior-to and romains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood thal he State of New Hampshire will rely on this cerlificale as evidence thal the person(s)
listed above currently occupy the position(s) indicated and that they have full authorily lo bind the cerporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly staled h

Dated:_T/12 /23

Signalure of Electad Officer
Name: Orville Kerr
Title: SNHS Board Secretary

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MMDOYYYY)
0373172023

[ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH!S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUlNG INSURER{S), AUTHORLZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT. If the certificato holder s an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED pravisions or be endorsed.
i SUBROGATION IS WAIVED, subjsct to the terrs and conditions of the policy, certain policles may require an endorsement. A statemaent on
this certificste doss not confer rights to the certificate holder In llsu of such endorsemaent(s).

PROOUCER '-'0“"“ Blanne Soto,
FIAUCross Insurance e {603) 669-3218 |, may:_(803) 8454331
1100 Eim Stree! ADDAESs: Manch.cens@rossagency.com
llsunﬂll AFFORDING COVERAGE [T Y]
Manchesusr NH 03101 MSumer a: Phisdeiphis Indemnity Ins Co 18058
INSURED wIyReA . Midwest Employers Casuatty Corp 23812
Southem NH Services Inc., MSURERA G :
P.O. Box 5040 INSURER [ ;
L INSURER E :
Manchestar NH 03108 I SURERIF: :
COVERAGES' CERTIFICATE NUMBER:  Z3-24 Allines SNHS REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED YO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VWATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHO‘W‘N MAY HAVE BEEN REDUCED BY PAID CLAIMS,

L TYPE OF INSURANCE m POLCY MUMBER M m LIMiTS
D€ COMMERCIAL GENERAL LIABIUTY " | eacw occumnence 4 1.000.000
—y - i A
[ | v . MED EXP (Anry cnva parson) g 5000
A ] PHPK2535524 0400172023 | 040012024 [pensomas 8 apw ooy |5 1000.000
GENL AGGREGATE LRAT APPLIES PER: GEMERAL AGGREGATE s 2000.000
a rouer )% [ wec PRODUCTS - CoNPOPA0G | 5 2:000.000
OTHER: '
| AUTOmMORLE LAY W 3 1,000,000
] AnrauTo GOOLY LAY (Per parscn) | §
A [ %ﬂmv ﬁg\nﬂ; PHPK2535522 040172023 | 04/0172024 | COOAY LY (Par sccident) :
|| autos omy AUTDS OMLY 1P pocaet)
s
D] warzuauas |5 accun | Eacn occumnence s 3000.000
A EXCESS LIAD g CLAMSADE | * PHUBBST270 040172023 | OAN/2024 | \eorpaate s 3.000.000
oep [ > aevewmon ¢ 10.000 '
TRALISLOSRABTION XS [ TOT
8 ""mm,m,_ww il I | 2 HCHS 20230000534 {3a.} NH 01012023 | 010172024 [ EL EACHACCIOENT 3 :gg
itandiasary tn W) | £ Digease - eaemmovee | ¢ 1000,
FSERPTION OF DPERATIONS baiow £y Osaase -poucywar | ¢ 1.000.000
Limit $1.000.000
» | Protessionsi Liabiy PHPK2535524 040112023 | 040372024 |Aggregats $ 2,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES (ACORD 161, Adciional Remarks Schaduie, may be atiached i mort 55800 b regquived)
Rater lo poficy lor exchusionary ondorsements and special provisions.

- CERTIFICATE HOLDER

CANCELLATION

NH Department of Enengy
21 South Frult Stroet

Concord
1

NH 03301

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORLZED REPARESENTATIVE

Jot o L eomaa oD

ACORD 25 (2016/0))

© 1888-2015 ACORD CORPORATION. Al rights reserved.

The ACORD nome and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE.
. NOV22'22 Py 4:06 RCUDL 0 Access: Retay W01

COMMISSIONER
Jered S. Chicolne 1-800-715-2064
5 @ Tel (503) 271-3670
Chvstopmer 1 Ema, & - FAX No, 2711528
DEPARTMENT OF ENERGY . onegy.Oh. Qv

21 S, Fnit St, Sulte 10
Concord, NH. 03301-2420

December 7, 2022
His Excellency, Govemor Christopher T. Sununu
and the Honcrable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

3] Authorize the New Hampshire Department of Energy (NH DOE) to enter into a SOLE SOURCE
contract with Southem New Hampshire Services, Inc., (VC #177198), Manchester, NH, in the amount of
$12,011,853 for the Fuel Assistance Program effective upon approval of Governor and Executive Council
through September 30, 2024. 100% Federal Funds. =

Funds to support this request are anticipated to be available in the following account in FY2023 upon the
availability and continued appropriation of funds in the future operating budget:

NH Department of Energy, Fuel Assistance FY 2023
02-52-52-520010-33540000
074-500587 Grants for Pub Assist & Relief $12,011,853

2) Further request authorization to advance Southern New Hampshire Scrvices, Inc. $896,426 from
the above-referenced contract amount.

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action Agencies
(CAA) in the New Hampshire Fuel Assistance Program (FAP), their outreach and client service

- capabilities, the syniergies that benefit the FAP as a result of the five tatewide CAAs' implementation of
severa} other federal assistance programs, and the infrastructure that is already in place to deliver FAP
services. NH DOE proposes to continue to subcontract with the five CAAs who have successfully
provided FAP services at the local level for more then three decades. The CAAs work closely with the
NH DOE FAP Administrator in the implementation of the program. ’

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program
(LIHEAP) Block Grant, and works to make hame energy more affordable for income-qualified New
Hampshire femilies, including those who are elderly or disabled. Program funds are targeted to low
income households with high energy burdens. The curent maximum income level is 60% of the State
Median Income (SM1), which is $74,941 for a family of four. The average FAP benefit during the last
program year was $1,342. The program operates on an October 1st to September 30® program year.
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His Excellency. Governor Christopher T, Sununu
and the Hanorable Council
Droember 7. 2022

Pagc 20f2

‘The proposed advance of funds will enable the CAA to operate the program between monthly
reimbursements from the State,

In the event that the Federal Funds become no tonger svailable, General Funds will not be requested to
support this program.

espectfully submitted,

Jared Chicoine
Commissioner
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2. SERVICES TO BE PERFORMED. The State of New
Hempshire, acting through the agency identified in block L.t
("Swe™), engsges contracter identified in .block 1.3
(“Contractor™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (*Services™).
). EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Netwithstanding any provision of this Agreement (6 the
contrery, and subject to the approval of the Governor end
Executive Council of the Stale of New Hampshire, if applicable,
this Agreement, and !l obligations of the parties hereunder, shalt
become effective on the date the Governor and Executive
Countil epprove this Agreemen! as indicated in block 1.17,
unkess no such approva! is required, in which case the Agreement
shall become cffective on the date the Agreement is signed by
the Stzte Agency as shown in block 1.13 (*EfTective Date™).

3.2 If the Contrector commences the Services prior to the
Effective Date, 8l Services performed by the Contractor prior 1o
“the Effective Date shall be performed ot the_sole risk of the
Contrector, and in the event that this Agreement does not become
effective, the Staie shall have no lisbility to the Caontractor,
including without limitation, any obligation to pay the
Contractor for eny costs incurred or Services performed.
Contractor must complete oil Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Norwithstanding any provision of this Agreement to the
contrery, &l obhguuons of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upan the aveilability and continued wppropriation of
funds affected by eny state or federa! legistative or executive
‘ection that reduces, eliminates or otherwise modifies the
appropristion or svailebility of funding for this Agm:mcru and
the Scope for Services provided in EXHIBIT B, in whole or in
pant. In no event shall -the State be lisble for any payments
hereunder in excess of such available appropriated funds. In the
event of & reduction or termination of approprieted funds, the
State shell have the right to withhold payment until such funds
become aveilable, if ever, and shail have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contrector notice of such reduction or termination.
The State shal not be required to transfer funds from eny other
account or source to the Account identified in block 1.6 in the
cvent funds in that Accoun! are redveed or unavailzble.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and erms of payment
ere identified end more particulerly deseribed in EXHIBLT C
which is incorporzied herein by reference. )
5.2 The payment by the State of the contract price shall be the
“onty and the complete reimbursement to the Contrscior for all
expenses, of whatever nature incurred by the Contractor in the
-performance hereof, and shall be: the only and the complete

SNHS LIHEAPTY: &
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compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other then the contrct price.

" 5.3 The State reserves the right to offset from any emounts

otherwise payable 10 the Contractor undér this Agreement thosc
liquidsted emounts required or permined by N.H. RSA §0:7
Urough RSA 80:7-c or any other provision of law.

5.4 Notwithstanding eny provision in this Agreement to the
contrary, and notwithsianding uncxpected circumstances, in no
event shall the totsl of all payments suthorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT iy
OPPORTUNITY.

6.1 In connection with the performance of the Scr\ncu the
Confractor shall comply with ell applicable statutes, laws,
regulations, and orders of federel, staté, county or municipal
suthorities which impose eany obligation or duty upon the
Contractor, including. but-not Limited to, civil rights'and cqual
cmployment opportunity laws. In addition, if this’ Agreement is
funded in any part by monies of the United States, the Conudtlor
shall comply with all federal executive arders, rules, regulations
and statutes, and with any rules, reguletions and guidelines as the
State ar the United Ststes issve 1o implement these reguletions.
The Conmractor shall also comply with el appliceble intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shell not
discriminate agrinst employees or applicants for employmient
because of rece, color, retigion, creed, 8gé, tex, handicap, sexual
grientation, or national origin-and will take affirmative sction to
prevent such discriminstion.

6.3. The Conrractor agrees to permis the Siote or United States
access to eny of the Contrscior’s books, records and accounts for
the purpose of ascertaining complisnce with all rules, regulations
and orders, and' the covenants, terms and conditions of this
Agreement.

1. P'E_n.soﬁﬂst. -

7.1 The Contractor shall at its own expense provide ull personnet
necessary 1o perform the Services, The Conrragior warrdnts tha
ali personnel engaged in the Services shall be quatified to
perform the Services, and shall be properly licensed ond
otherwise suthorized to do so under all applicable laws.

7.2 Unless otherwise authorized in, writing, during the teem of
this Agreement, and for a period of-six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shell nol permit eny subcontrector or other person, firm or
corporetion with whom it is engaged in a combined effont 1o
perform the Services to hire, any person who is & Siate employee
or official, who is maierially ‘involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreeatent. :
1.3 The Contracling Officer specified in block 1.9, or his or her
successor, shall be the Stale’s representafive. In the event of eny
dispute conceming Ihe interpretation ‘of this Agreement, the
Contracting OfTicer's decision shall be fina! for the State.  ~

.
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. Contractor shsll,

8 EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shail constitute en event of defeult hereunder (“Even
of Default"):

8.1.1 failure to perform lhe Services satisfactorily or on
schedule;

8.1.2 fallure 10 submit any report required hereunder; and/or
8.1.3 fuiture td perform any other covenant, term or condition of.
this Agreement,

8.2 Upon the occurrence of any Event of Defeult, th: State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contrector 8 written noticc specnrying the Event of
Default and requiring il to be remedied within, in the sbsence of
8 grester or tesser specification of time, thirty (30) deys from the
dete of the notice; end if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days aRer giving the
Caontrector notice of termination;

8.2.2 give the Contractor & written notice specifying the Event of
Default and suspending all payments (o be made under this
Agreement and ordering that the portion of the coniract price
which would otherwise scerue 10 the Contractor during the
period from the date of such notice untit such time as the State
determines that the Contractor has cured the Eveat of Default
shall never be paid 10 the Contrector;

'8.2.3 give the Contrecior a written notice specifying the Event of

Defrult and set off egninst any other obligations the Siate may
owe to the Contrector any damages the Siate suflers by reason of
any Eveni of Defsult; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Deftult, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedics 8! law or in equity, or
bath.

8.2. No failure by Lhe Stai¢ to enforce any provisions hereof after
eny Event of Default shall be deemed a waiver of its rights with
regard to that Event of Defeult, or any subsequent Event of
Default: No express failure to enforce any Event of Default shall
be deemed & waiver of the right of the Statc to enforce each and
all of the provisians hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 - Notwithstending paragraph 8, the Suuc may, at its sole
discretion, terminste the Agreement for eny reason, in whole or

‘in pary by thiry (30) deys written notice to the Contractor that

the State is exercising its option to terminate the Agreement.

9.2 In the event of an early terminalion of this Agreement for
any reason other than the completion of the Services, the
ot the Steie's discrelion, deliver 1o the
Contracting Officer, not Iater than fiftecn (15) days efter the daie
of terminalion, & report (“Termination Repon™) describing in
deteil a1l Services performed, and the cantraci price eamned, to
eand including the date of terminstion. The form, subject mater,
content, and number of copies of the Termination Reporn shall
be identical to those of eny Final Report described in the attached
EXHIBIT B. In eddition, et'the State’s discretion, the Contracior

Page 3 of 4
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. employee of the State.

shall, within 15 days of notice of esrty rermination, develop and
submit to the Stete & Transition Plan for services under the
Agreemenl.

10, DATA!ACCESSICONFIDENTIALITW
PRESERVATION.

10.1 As used in this Agreement, the word “daia" shalt mean oil
information and things developed or obtsined during the
performance of, or acquired or developed by reason of, this
Agreement, including, but ot limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings. pictorial reproductions, drawings, enalyses, graphic
icpresentations, compuler programs, computer printouts, notes,
lenters, memorenda, papers, and documents, all whether
finished or unfinished.

10.2 Al dats and eny property which has been received from
the State or purchased with funds provided for that purpose
under this- Agreement, shall be the property of the State, and
shal] be returned to the State upon demand or upon termination
of this Agreement for eny renson.

10.3 Confidentiality of daie shall be governed by N.H. RSA
chepter 91-A or oiher existing law, Disclosure of dats requires
prior written approval of the State.

1{. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in oll respects
an independent contrector, end is neither an egent nor an
Neither the Contractor nor eny of ity
officers, employees, agents or members shall have suthority 1o
bind the State or receive any benefits, warkers'. compensation or
other emaluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any

interest in this Agreement without the prior written nolice, which

* . shall be provided to the State at leasi fifteen (15) doys prior to
- the assignment, and & written consent of the State. For purposes

of this paragraph, e Change of Control shsll constitute
essignment,  “Change of "Céntrol" means (o) merger,
consolidation, or & transaction or series of related transactions in
which 8 third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
volting shares or similar equity interests, or cambined voting
power of the Contractor, or (b) the sale of all or subsunually all
of the asscts of the Contractor.

12,2 Nonc of the Services shall be subcontracted by the

Contractor without prio: wrinen notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
ogreements and shall not be bound by any provisions contained
in & subcontract or an mssignment sgreement to which it is not a

party.

1. INDEMNIFICATION. Unfess otherwise exempied by law,
the Contrector shall indemnify and hold harmiess the State, its
officers and employees, from and sgeinst any and ell claims,
fiabilities and costs for any personat injury or property damages,
patent or copyrigh! infringement, or other cleims assened egainst
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the State, its officers or employees; which arise out of (or which
mey be claimed-to arise out of) the séts or omission of the
Contrector, or subcontractors, including but not limited to the
negligence, reckiess or intentional conduct. The State shall aot
be lisble for any cosis incurred by the Contractor arising under
this paragraph 13, Notwithstanding the foregoing, nothing herein
contained shail be deemed to constitute a waiver of the sovereign
immunity of the Stete, which immunity is hereby reserved to the
State. This covenamt in paragraph 13 shall survive thc
termination of this Agreement. - .

14. INSURANCE.

14.1 The Contractor ghell, 81 its solc cxpense obtain and
continuously maintain in force, and shall require any
subconmactor or wssignee 1o obmin and mainain in force, the
following insurance:

14.1.t commerciel generul lisbility insurance against all claims
of bodily injury, death or property damage, in smounts. of noy
" less than $1,000,000 per occwrence and $2,000,000 aggregaie
of excess; end

14.1.2 special couse of loss coverage form covering all property -

subject to subparagraph 10.2 herein, in an emount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.) herein shall be
o0 policy forms and endorsements approved for use in the Siate
of New Hampshire by the N.H. Department of Insurance, end
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor thall fumish 1o the Contraciing Officer
identified in block 1.9, or his or her successor, s cenificate(s) of
insurance for all insurance required under this -Agreement.
Contractoc shall 2lso fumish to the Contracting Officer identificd
in block 1.9, or his or her successor, cenificate(s) of insuronce
for all renewsl(s) of insurance required under this Agreement no
later than ten {10) days priar 1o the expimion date of each
insurance policy. The cenificate(s) of insurence and any
rencwals thcrcofshall be sttached end ere incorporated herein by

" reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Conirector egraes, centifies
and warrents that the-Contractor is in compliance wilh or exempt
from, the requirements of N.H. RSA chapter 281-A (" Workers
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 28)-A, Contructor shall masintain, and
require any subcontractor or assignee 1o secure and mainiein,
peyment of Workers' Compensstion in coaneclion with
aclivities which the person proposes to undertake pursuznt 1o this
Agreement. The Contractor shall furnish the Contrecting Officer
identified in block 1.9, or his or her successor, proofl of Workers'
Compensation in (he manner described in N.H. RSA chapter
28)-A and any applicable renewal(s) thereof, which shall be
anached end are incorpersted herein by reference. The State
shall aot be resporsible for payment of any Workers'
Compensation premiumy or for any other cfaim or benefit for
Conirector, or any subcontrector or employee of Contractor,
which might asise under eppliceble State of New Hampshire

“ s
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Workers' Compensation laws in  connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by & party hereto to the other party
shall be deemed to have been duly delivered or awcn at the time-
of mailing by certified mail, posiage prepaid, in ‘'s'United States
Post Office eddressed 10 the parties ar the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be smended, waived
or dtsdurgcd only by en instrument in wriling signed by the
pames hereto and only after approve!l of such amendment,.
waiver or discharge by the Goveimor end Exetutive Council of
the State of New Hampshire unless no such epproval is required
under the circumstances pursuanl to State law, rule or policy,

18. CHOICE OF LAW AND FORUM. This Agreemen shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon end
inures to the benefit of the panties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the perties to express their mutusl intent, and no ryle
of construction shell be applied against or in-favor of eny party,
Any ections erising out of this Agreement shall be brought and
meintained in New Hempshire Superior Courl which shall have
exclusive jurisdiction thereol.

B
1S. CONFLICTING TERMS. In"the .event of a conflict
between the terms of this P-37 form (os modified in EXHIBIT
A} and/or ettachments end smendment thereof, the terms of the
P-17 (as modified it EXHIBIT A) sheH control,

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third panies and this Agreemenmt shatl not be

construed to confer any such benéfit.

21. HEADINGS. The headings throughout the Agreement ere
for reference purposes only, and the words contained therein
shall in no way be held to explain, modlfy amplify or aid in the
interpretation, construction or meaning of the provistons of this
Agreement.

22. SPECIAL PROVISIONS, Additional or modifying
provisions set forth in the nnnched EXHIBIT A art incorporeted
herein by reference. 3

23 SEVERABILITY ‘In the event any of the provisions of this
Agreement are held by o court of compelent Junsdlclson to be
contrary to any siate o federal law, the remaining provisions of
this Agreement will.remain in full force and efTect.

24. ENTIRE AGREEMENT. This Agreemeni, which may be
exccuted in & number of tounterparts, each of which shall be
deemed an original, constitutes the entire agreement end
vndersianding between the parties, snd supersedés all prior
agreements and understzndings with rupcct to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

l. On or before the date set forth in Block 1.7 of the General Provisions, the Contractor shall
deliver to ihe State an independent audit of the Contractor's entire agency by a qualified independent
auditor in good standing with thc state and federe! govemnment.

2. This audit shall be conducted in accordance with the sudit requirements of Office of
Management and Budget (OMB) Circular 2 CFR 200, Subpart F - Audit Requirements. The Fuel
Assistance Program shall be considered a “major program” for purposes of this audit.

3. This sudit report shl;ll-includc a schedule of revenues and expenditures by contract or grant _
number of all expenditures during the Contractor's fiscal year. The Contractor shall utilize a.
competitive bidding process to choose e qualified financial suditor at least every four years.

4. The sudit report shell include a schedule of prior years' questioned costs slong with an Agency
response to the current status of the prior years' questioned costs. Copies of all OMB letters written as
8 result of sudits'shall be-forwarded to NH DOE. The audit shall be forwarded to NH DOE within one
month of the time of receipt by the Agency, sccompanied by an action plan for each finding or
questioned cost. ' .

s Delete the l‘olluwiﬁg'fmm paragraph 10 of the Generel Provisions: “The form, subject matter,
content, and number of copies of the Termination Report shall be identical to those of any Final
- Report desenbed in Exhibit A"

6. The costs charged under this contract shall be dctermine.d as allowable under the cost principles
detailed in 2 CFR 200 Subpart E — Cost Principles:

7. Program and financial records pentaining 1o this contract shall be retained by thé.Agency for
three years {rom the date of submission of the final expenditure repon per 2 CFR 200.334 - Retention
Requirements for Records and until 21l audit findings have been resolved. -

8. Inaccordance with Public Law 103-333, the “Departments of Labor, Health and Human
Services, and Education, and Related Agencies Appropriations Act of 1995,” the following provisions
are applicable to this grant award: e ; .

a) Section 507: *Purchase of American -Meade Equipment and Products - It is the sense of
the Congress that, to the greatest cxtent practiceble, 8l equipment and products
purchased with funds made available in this Act should be American-made.”

b)  Section 508: “When issuing statements, press releases, requests for proposals, bid
folicitations and.other documents describing projects ar programs funded in whole or in
part with federal money, all states receiving federal funds, including but not limited to
state end locd) governments and recipients of federal rescarch grants, shall clearly state
(1) the percentage of the total costs of the program or project which will be financed
with federel money, (2) the dollar amount of federal funds for the project or program,

. and (3) the percentage and dollar amount of the total costs of the project ar program
that will be financed by.non-govemnmental sources.”
SNHS LIHEAPL) oo
Award # DOINHLEADIOINHLEE Exhibin AN B €
CFOAR) 36Y ' . Contractor [ nitials
i ' Date 210

Prge Yof4



' :
9. CLOSE OUT OF CONTRACT. All final required reports and- reimbursement requests shall be
submitted to the State within 30 days of the completion date (Agrcemcnl Block 1.7). .

10.  ADVANCES. Advance funds must be used solely for appropriate Fuel Assistance Progrem
expenditures. Advance program funds are to be used only for Fuel Assistance Program vendar
payments. All Fuel Assistance Program payments, including Advance program payments, must be
transferred from the Community Action Agency's (CAA 's) general operating account into a spec1ﬁc
Fuel Assistance Program sccount within 48 hours after being received electronically from the State.
CAAs must submit the bank account number of the designated bank account for the advance funds to
NH DOE prior to the electronic submission of the funds to the CAA. Unspent Advance program
funds must remain in the FAP dedicated account at all times and cannot be cominglcd with any other -

CAA funds. CAAs are required to submit a complete electronic copy of the FAP-dedicated bank
sccount statement to NH DOE on a monthly basis.
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EXHIBIT B
SCOPE OF SERVICES

The Contractor agrees to provide Fuel Assistance Program services to qualified low-income
individuals, and agrees to perform all such services and other work necessary to operate the Program
in accordance with the requirements of this contrect, the prnciples and objectives set forth in the Fuel,

Assistance Program Procedures Manual, Information Memoranda, and other guidance as determined
by NH DOE. ' ’

Fuel Assistance Program (FAP) services will be defined to include the ollowing categories:
i. QOutreach, eligibility, determinstion and certification of FAP applicants;
2. Payments directly to energy vendors:

a.  Reimbursement for goods and services delivered

b.. Lines of credit

c. Budpget plan payments;

3 Payments din:ctly to tandlords via vouchers for renters who pay their energy costs as undefined
portions of their rent; ;

4 Payments directly to clients only when deemed appropniate and necessary a5 defined in the
Fue! Assistance Procedures Manual; and " £

-5. Emergency Assistance in the form of reimbursements for goods or services delivered in
accordance with paragraphs 3 and 4 above.
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EXHIBITC
PAYMENT TERMS

In consideration of the satisfactory performance of the services as determined by the State, the State
agrees to pay over to the Contractor the sum of $12,011,853.00 (which hereinafier is refemed to as the
“Grant™). - - '

Upon the State's receipt of the 2023 Low Income Home Energy Assistance Progrem grent from the
US Depantment of Health and Human Services, and Governor and Executive Council approval, the
following funds will be authonzed:

£869,347.00 for administration costs, of which $148,816.00 will be issued as a cash advance;
$7,476,101.00 for program costs, of which $747,610.00 will be issued as a cash advance;

$425,400.00 for Assurance 16.

Supplemental Funds:
$321,181.00 for administration costs;
$2,919,824.00 for program costs.

The dates for this contract are upon Govemnor and Council approval through September 30, 2024,

Approval to obligate (Exhibit 1) the above-awarded funds will be provided in wniting by the New
Hampshire Department of Energy to the Contractor as the Federal funds become available.
Drawdowns fromthe balance of funds will be made to the Contractor only after written documentation
of cash need is submultted to the State. Disbursement of the Grant shall be in accordance with
procedures established by the Sizate s detailed in the Fuel Assistance Program Procedures Manual.

CFDA Title: Low Income Home Energy Assistance Program
CFDA No: 93.568
Award Name: Low lacome Home Energy Assistance Program

. Federl Agency: Health & Human Services
Administration for Children and Families
Office of Community Services
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NEW HAMPSHIRE DEPARTMENT OF ENERCY
STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the Genenal Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agreesto have the Contractor's representative, s identified in Sections 1.11.and 1.12 of
the General Provisions, exccute the following Centification;

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
. US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
- US DEPARTMENT OF ENERCY .

~ This certification is required by the regulations implementing Sections $151-5160 of the Drug-Free Workplace
Actof 1988 (Pub. L. 100-690, Tille V, Subtitle D; 4) U.S.C. 701 etseq.). The January 31, 1989 regulstions were
smended and published as Pert 11 of the May 25, 1990 Federal Register (pages 21681-21691), and require
centification by grantees (and by inference sub-grantces and sub-contractors) prior to award that they will
mainuain & drug-free workplace. Section 3017.630(c) of the regulation provides thats grantee (and by inference
sub-grantees and sub-contractors) thet is a state may elect 1o make one certification to the Department in each
federal fiscal year in lieu of certificates for cach grant during the federal fiscal year covered by the certification.
The centificate set out below is o material representation of fact upon which reliance is placed when the Agency
ewards the grant. False certification or violation of the certification shall be grounds for suspension of payments,
suspension of termination of grants, or government-wide suspension or debarment. Contractors using this form
should send it to: . "

* Direclor, New Hampshire Department of Energy,

21 So. Fruit St,, Ste. 10, Concord, NH 03301

(A) The grantee certifies that it will or will continue 1o provide a drug-free workplace by:

: {a) Publishing e statement nétifying employees that the unlawful manufacture, distribution,
dispensing, possession of or use of a controlled substance is prohibited in the grantec's workplace
and specifying the actions that will be taken against employces for violation of such prohibition;

() Establishing on ongoing drug-free awareness program to inform employees sbout:
(1) the dangers of drug abuse in the workplace; |
(1) the grantee’s policy of maintaining a drug-frce workplace;
(3) eny available drug counseling, rehabilitation, end employee assistance programs; and
4) the penalties that may be imposed upan employees for drug abuse violations occurring in
the workplace;
(c) Msking ils rr:quiremcnt that cach employee 10 be engaged in the performance of'thc granll be
.given o copy of the sistement required by paragraph (a);

((:}] Notifying the employee in the statement required by peragraph {a) that, as & condition of
employment under the grani, the employee will

(1) sbide by the terms of the statement; and
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS, cont'd

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS . . .-
US DEPARTMENT OF AGRICULTURE - CONTRACTORS s
US DEPARTMENT OF LABOR :
US DEPARTMENT OF ENERGY - -

(2) * notify the employer in writing of his orher conviction lor & violation of 2 criminal drug
' statute occurring in the workplace no later than five calenderdays afier such conviction;

(¢) ~ Notifying the agency in writing, within ten calendar days after receiving notice under’
subparsgraph (d)(2) from an employee or otherwisz receiving actual notice of such conviction,
Employers of convicted employees must provide notice, including position title, o every grant
efficer on whose grant activity the convicted employee was working, unless the federal agency

- hos designated s central point for the receipt of such notices. Notice shnll mclude the
identification number(s) of each affected grant;

N Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is 50 convicted: at

) Taking appropriate personne! action ngainst such an cmployec up to and including
termination, consistent with the requirements ol‘ the Rehabilitation Act af'1973, as
amended; or

(2) Requiring such employee to panticipste satisfactorily in & drug abuse assistance or
rehabilitation program epproved for such pumposes by s federml, state, or local heatth, law
enforcement, or other nppmpm(c agency;

(R Mzaking a good faith effort lo conlinue to meintain a drug-free workplacc through implementation
' of paragraphs (a), (b), (c), (d), {¢). and (1. -

(B)  The grantee may insert in the space provided below the site(s) for lhc perf'ormancc of work done in
connecnon with the specific gant. i .

Place of Pecformance (street address, city, county, siate, zip c;)de) {list en:h.locnlior;) -

Check [ if there are workplaces on file that are not identified here.

S(J’:nurp MH hmg EQ“ October |, 2022 to September 30, 2024

Contractor Name Period covered by this Certification

e - 213 3 s
/f/ﬂmia 9. 2002

. Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

. STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agreesto comply with the provisions ol Section

319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,

snd further agrees to have the Contractor’s representative, asidentified in Sections 1.11 and 1.12 of the General'
Provisions, execute the foliowing Centification: : .

CERTIFICATION RECARDING LOBBYING
US DEPARTMENT OF HREALTH AND HUMAN SERVICES - CONTRACTORS

. . US DEPARTMENT OF EDUCATION - CONTRACTORS 3 :

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
~  US DEPARTMENT OF LABOR

- USDEPARTMENT OF ENERGY
_-Programs (indicate spplicable program covered):
LIHEAP .
Contract Period: October 1, 2022 1o September 30, 2024 X

'i'he undersigned certiftes to the 6cst of his or her knowledge and belief that:

{1) No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to’any

person for influcncing or aftempting to influence an officer or employee of any agency, a member of

= Congress, an officer oremployee of Congress, or an employee of a member of Congress in connection

with the awarding of any federal.contract, continuation, renews], amendment, or modification of any

federal contrect, grant, loan, &r cooperative agreement {end by specific mention sub-grantee or sub-
contraclor).

(2)  1f any funds other than federal appropriated funds have been paid or will be paid 10 any person for
. influencing or atternpting to inftuence an officcr or employcc of sny agency, & member of Congress,-an

i officer or ¢mployee of Congress, oren employee of a memberof Congress in connection with this federal
contract, grani, loan, or coopenutive agreement (and by specific mention sub-grantee or sub-contractor),

the undérs@@ed shall complete end submit Standard Form LLL, “Disclosure Form to' Report Lobbying”,

in accordance with its instructions, attached and identified as Standard Exhibit E-1.

. (i) The-undersigned shall require that the language of this certification be included in the award document for

sub-swards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify snd disclose accordingly.

This centification is a material-representation of fact upon which reliance was placed when this transaction was
‘made g entered intp. Submission of this centification is & prerequisite for making or entering into this transaction.
imposel by Section {352, Tite 31, U.S. Code. Any person who fails to file the required certification shall be

subjectty & civil penalty of gol less than $10,000 and not more than $100,000 for each such failure.

T € Contném‘s epresentative 1‘||'.l§E s
 Almendir 9 2022

Contractor Name Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
'STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees 0 comply with the provisions of
Exccutive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, Suspension,
2nd Other Responsibility Maners, and further agrees 1o have the Contractor's representative, as identified in
Sections 1.11 and 1.12 of the General Provisions, execute the following Certificetion: .

CERTIFICATION REGARDING bEBAR.MENT. SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Inswpuctions for Certification

(1) By signing and submitting this propossi (contract), the prospective ﬁrimary participant is providing the
certification set out below.,

" '(2) Theinadility of a person to provide the centification required below will not necessarily result in denisl of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanaten
of why it cannot provide the certification. The cenification or explanation will be considered in connection
with the NH Department of Energy's determination whether to enter into this transaction. However, failure
of the prospective primary participant to furnish 2 certification or an explanation shall disqualify such person .
from participation in this trensaction. . _

(3) Thecentification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined to enter into this transaction. If it is later determined that the prospective primary
participant knowingly rendered an emoneous centification, in addition to other remedies evailable to the
federa) government, NH DOE may terminate this transaction for cause or defaylt.

(4) The prospedtive primary participant shall provide immediate written notice to the NH DOE agency to whom
this proposal (contract) is submitted if at any time the prospective primary participant leamns that its

* certification was erroncous when submitted 6t has become erroneous by reason of changed circumstances.

(5) Theterms “covered ransaction,” “debarred,” “suspended,” “ineligible,” "lower tier covered transaction,™
“participant,” “person,” “primary covered transection,” “principal,” “proposal,” and “voluntarily excluded,”
as used in this clause, have the meanings sct outin the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Pant 76. See the atached definitions.

(6) The prospective primary participant agrees by submitting this proposal (con trect) that should the proposed
covered transaclion be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person wha is debarred, suspended, declared ineligible, or voluntanly excluded from patfticipation in this
covered transaction, unless authorized by NH DOE. '

(7) The prospective primary perticipent further agreesby submining this proposal thatit will include the clause
titled “Cenification Regarding Debarment, Suspension, Ineligibility end Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lower tier covered tinsactions
and in oll solicitations for lower tier covered transactions. t

(8) A participant in 2 covered transaction may rely upon a certification of a prospective participant in a lower g
tier covered transaction that it is not debarrcd, suspended, ineligible, or involuntarily excluded from the
covered ransaction, unless it knows thot the centification is erroneous. A participant may decide the method
and frequency by which it determines the eligibility of its principats. Each participant may, but is not

. required to, check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed 1o require establishment of a system of records in
order (o render in good faith the certification required by.this clause. The knowledge snd information of a
participant is not required o excced that which is normally possessed by a prudent person in the ordinary
course of business dealings. ) ’ ‘

(10) Except for trensections suthorized under paragraph 6 of these instructions, if a perucipant in & covered
transection knowingly enters into 8 lower tier covered transaction with s persan who is suspended, debarred,
incligible, or voluntarily excluded from participation in this Iransaction, in addition to other remedies
available to the federal government, NH DOE may terminate this transaction for ceuse or default.

®
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
.. RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd
Certification Regarding Debarment, Suspension, and Other
Responsibllity Matters - Primary Covered Transactions

(1) The prospective primary perticipant certifies to the best of its knowledg:'and beliel, that it and its
principals:

(=) are pot presently deba}red.suspendcd. proposed for ﬁcbannml,dcclared incligible, or voluntarily
excluded from covered transactions by any federal department or agency;

(b} have not within a three-year period preceding this proposal (conract) been convicted of or had a
civil judgment rendered ngninst them for commission of fraud or for a criminal offense in
connection with obiining, attempting to obtain, or performing s public (federa), state or local)
trensaction or & contract under s public transaction; vilalion of Federal or State antitrust statutes
or commission of embezzZlement, theft, forgery, bribery, falsification or destruction.of records,
making {alse statements, or'receiving siolen property; - '

(c) are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
-(federal, state or local) with commission of any of the offenses enumerated in paragraph (1) (b) of
this certification; and '

(d) have not within a three-year period preceding this a;)plicalionfproposal had one or more public
(federsl, siate or local) aansactions terminated for cause or default, )

(2)  Where the prospective primary participant is unable to cenify to any-of the statcmenis in this certificaton,
such prospective participait shall atach an explanstion 1o this proposa! (contract).

Certification Regarding Debarmeni, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Tronsactions
{To Be Supplied to' Lower Tier Panticipants)
By signing and submitting this lower tier proposs! (contract), the pn:nspeclive lower tier participant, 25 defined in
45 CFR Pant 76, certifies to the best of its knowledge and beliel that it and its principals:

{a) . srenotpresently debarred, su'spcnd;a proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by eny federal department or agency. |

{b) where the prospective lower lier participant is unsble to certify 10 any of the above, such
prospective participant shail attach an explanation to this proposal {contract).

The prospective lower tier participant furtheragrees by submirting this proposal (contract) that it will include this
clayse entitled “Certification Regarding Debarmeat, Suspeasion, Ineligibility, snd Voluntary Exclusion - Lower
overed Transections,” without modification in ell lower tiercovered ransactions and in all solicitations for

ve Signature Contragtor

enfyi

. s Represenlative Till
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NEW HAMPSHIRE DEPARTMENT OF ENERGY'
STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE 3
5 4
The Contrsctor identified in Section 1. 3 of the General Provisions agrees by signature of the Co ntrector's
representative as identified in Sections. .11 and 1.12 of the Genéral Provisions, to, execute the followmg
certification:

By signingend subm:mng this proposal (contract), the Contractor agrecs to make reasonable ef fom to comply
with all applicable provisions of the Americans with DlSlbllllles Actof 1990,

tractor chn:scnmri# Signature

e preacs

Contractor Neme
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordance with Part C of Public Law 103-227, the "Pro-Children Act of 1994, smoking may not be permited

_inany portion of any indoor facility owned or regularly used far the provision of health, day care, education, or
librery services to children under the age of 18, if the services are funded by federal programs either direccly or
through state or local governments. Federal programs include grants, cooperative agreements, loans and loan
guarantees, and contrects. The law does not apply to children’s-services provided in private residences, facilities
funded solely by Medicare or Mcdicaid funds, end portions or facilitics used for inpatient drug or alcohol
treatment.

The above language must be included in sny sub-awards tha comam provisions for children's services and that,
a!l sub-grentees shall centify complisnce accordingly. Failure to comply with the provisions of this law may result *
in the imposition of a civil monetary penalty of up to $1,000 per day.

\)oma\{e ieowu

Contractor Name Date -
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Exhiblt]

TH!S APPROVAL TO OBLIGATE

0.60 . 113,373.00

0.00 . . 0.00

FAP Approval to Obligate EXAMPLE ONLY 3
APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGRAM
STATE ) =
First 7/3/2018 Wood and SEAS Only- ADMIN. FA PROGRAM SEAS  ASSURANCE 18 . TOTAL
[CONTRACTED BUDGET - 538.220.00 _ 5,648,370.00 - - 4.582.80 357.200.00 6,546.372.60 |
EXPECTED BUDGET 0.00 0.00' 0.00 000 T 0.00 -
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 S 000 0.00 ;
[THIS/APPROVAL TO OBLIGATE _ 0,00 _ 0.00 000 ‘' 0.00 — 1,165551.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 1.165.551.00 0.00. 0.00 1.165.551.00
NOT AUTHORIZED TO OSLIGATE 538,220.00 4,420,610.00 4,582.60 357,200.00 5,380,821.80
BMCA
First 7/1/2019 ADMIN. FA PROGRAM SEAS _ ASSURANCE 16 TOTAL
[CONTRACTED BUDGET -95,663.00 1,003,586.00 1,000.00 69,0€0.00 147020000 | °
EXPECTED BUDGET . 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00- 0.00 0.00 .
[THIS APPROVAL TO GBLIGATE 0.00 207,112.00 0.00 0.69 20714280 |
TOTAL AVAILABLE TO OBLIGATE 0.00 207.112.00 0.00 0.00 ~207,112.00
NOT AUTHORIZED TO OBLIGATE 95,663.00 796,474.00 1,000.00 69,960.00 963,097.00 o
SNHS _
First 7/1/2019 _ ADMIN. £A PROGRAM SEAS  ASSURANCE'16 TOTAL g
[CONTRACTED BUOGET . 163,777.00 1,718,152.00 1,000.00, 84,220.00 1.967,145.00
EXPECTED BUDGEY . ¢ -t 0.00
PREVIOUSLY OBLIGATED 0400 0.00 0.00 0.00 . .__0.00 ;
(THiS APPROVAL YO OBLIGATE 0.00 354,578.00 0.00 0.00 354,576.00 ]
TOTAL AVAILABLE TO OBLIGATE 0.00 354,578.00 0.00 000 © 35457800
NOT AUTHORIZED TO OSLIGATE 163,777.00 1,383,574.00 100000 £4,220.00 1,612,571.00
5¢c8 g E " . . '
Fust 11172019 ; ADMIN. FA PROGRAM SEAS __ ASSURANCE 18 TOTAL
[CONTRACTED BUDGET 183,635.00 879,501.00 825.00, r  64,960.00 1.029.121.00 |
EXPECTED BUDGET _ 0.00
,PREVIOUSLY OBLIGATED 0.00 0.00° 0.00 0.00 0.00
(THiS APPROVAL YO GBLIGATE 0.00 181,504.00 0.00 0.60 161.504.00 )
TOTAL AVAILABLE TO OBLIGATE 0.00 181,504.00 0.00 000+ .. 18150400
NOT AUTHORIZED TO OBLIGATE £3,835.00 £97,997.00 825.00 64,960.00 . '847.617.00
CAPSC | .
_First 7172018 _ ADMIN. .FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET. _ 54,676.00 37),583.00 757.60 55,110.00. €54,136.60 )
"EXPECTED BUDGET g 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 .00 0.00 0.00 5

TOTAL AVAILABLE TO OSLIGATE - 0.00" 118,373.00 0.00 0.00 118,373.00
NOT AUTHORIZED TO OBLIGATE $4,6876.00 455,220.00 T57.60 55.110.00 565,763.60
TCCA

First 71172019 i ADMIN. FA PROGRAM SEAS ASSURANCE 16 . TOTAL
{CONTRACTED BUDGEY 140,289.00 1,471,530.00 1,000.00 82,950.00 1,605,757.00 |
EXPECTED BUDGET ? 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 303.984.00 0.00 0.00 30308400 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303.084,00 0.00 - 0.00 303,984.00
NOTY AUTHORIZED TO DBLIGATE 140,289.00 1,167,554.00 1,000.00 , 62,950.00 1.391,770.00
LHEAPZ) P37 Bulyibit
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
' STANDARD EXHIBIT J

CERTIFICATION REGARDING THE.FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE )

The Federal Funding Accountability and Trensparency Act (FFATA) requires prime awardees of
individual federal grants equsl to or greater than $25,000 and awarded on or after October 12010, to
report on data related to executive compensation and associsted first-tier sub-granis of $25,000 or more.
I the initial award is below $25,000 but subsequent grant modificetions result in a total awerd €qual to or
over $25,000, the award is subject to the FFATA reporting requirements os of the date of the award.

In accordance with 2 CFR Part 170 (Reporiing Sub-oward and Executive Compensation Information), the
New Hampshire Department of Energy: must repont the following informetion for any sub-award or
" contract sward subject 1o the FFATA reporting requirements: .
1} Name of entity;
2)  Amount of award;
))  Funding agency; .
4)  NAICS code for contracts/ CFDA progeam number for grants;
5)  Program source,
6) . Award title descriptive of the purpose of the funding sction;
.. Ty Location of the entity; '
"1 8  Principal place of performance;
9) , Unique identifier of the entity (DUNS #):
10)  Total compensation and names of the top five executives if:
a. More then 80% of annual gross revenues are from the Federal govemnment and those
revenues are greater than $25M snnually, and . '
b.  Compensation information is not already available through reporting to the SEC. |

Prime grant recipients must submit FF ATA-required data by the end of the month plus 30 days in which
the award or award amendment is made. :

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federsl Funding Accountability end Transparency Act, Public Law 109-282 and Public Law }10-
252, and 2 CFR Pant 170 (Reporiing Sub-award and Executive Compensation Information), and further
agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the Genersl
Provisions, execute the following Certification: ' g

‘The below named Contracior agrees 10 provide nceded information as outlined sbove to the New
Happshire Department of Encrgy end to comply with all applicable provisions of the Federal Financial
Acfountability and Transpgrency Act. .

Donnalee Lozeay, Chigf Executive Officer

(Authorized Contracior Representative Name & Title)

Sn'::n'hém New Hampshire S;ervices, Inc. A/ m L ?. ,}0 );.

(C;antrnctor Name) ( 6&1:)

{
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NEW HAMPSHIRE DEPARTMENT OF EN.ERGY
STANDARD EXHIBIT J
FORM A

As the Contractor identified in Section 1.3 of the General Provisians, | certify that the responses to the
below listed questions are true and accurate, .

1. The Unique Entity ldentifier (UEI) number for your entity is: _HLNIBCYDGYM)

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 pércent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, end/or cooperative agreements; and (2) $25,000,000 or more in annuai gross revenues
from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

—NO ‘ ) X__YES
If the answer to #2 above is NO, stop here.
If thé answer to #2 above.is YES, please answer the following:
3. Does the public have eccess to information ebout the compensation ofi'he executives in your business or

organization through periodic reports fited under section 13(a) or 15(d) of the Securities Exchange Act of
1934 (15 U.S.C.78m{a), 780(d)) or section 6104 of the Intema! Revenue Code of 9867

NO D YES
If the answer 1o #3 above is YES, stop here.
If the answer ta #3 abave is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
orgenization ere as follows: 5 E

Name: - . Amount: :
Name: TR & ) Amount:
Name:. ___ i Amount: __
Name: —_— ) Amount: ___
Namef Amount:

LIHEAP2) CFDA#9).568 s Contractor Init L
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Corporation regisiered to transsci business in New Hampshire on May 28, 196S.
{ funther cenify that oll fees and documents required by the Secretary of State’s office have been reccived and is in good standing

as far as this office is concemed.

Business 10: 65506
Certihicate Numbers: 0005755694

IN TESTIMONY WHEREQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampihirc.
this 111h day of April A.D. 2022,

David M. Scanlan
Secretary of Siate




CERTIFICATE OF VOTES

(Corparate Authority)
I, _OnilleKery , Clerk/Secretary of __Southem New Hampshire Services .
{Name} (Corporstion name)
{Hereinafler the “Corporation™), 8 __ New Hampshire corporation, hereby cértify that: (1) | am the duly
(State)

" elected and scting Clerk/Secretary of the Corporation; (2) I maintain and have cus:ody and.am familisr with the
minute books of the Corporation; {3) I am duly authorized to issuc certificates with respect o the contents of such
books; (4) thét the Board of Directors of the Corporation have authorized, on Qctober 23, 2022, such authority

(Darc)
(o be in force and effect-until_G {W‘” a7
{Contrect termination date)

The penon(s) holdmg the below listed position(s) ere authorized to execute snd.deliver on bchalf of thc
Corporation any contrect or other instrunient for the sale of products and services:

Donpalec Lozeay . ' Chief Executive Qfficer
(Name) {Pasition)
Ryan Clopihier - i tiny icer
(Name) {Position)

es Chaisson Chief Fiscal Qfficer

(Name) {Pagition)

(5) The niceting of the Board of Directors was held in sccordance with _New Hampshire -
{State of incorporation)
iaw and the by-laws of the Corporation; and (6) said suthorization has not beén modified, amended or rescinded

and continues in full force and effect as of the date hereof.

IN.WJTNESS WHEREOQF, | have hereunto set my hand as the ClertISec:uary of the corporation this

"_3 day of Wmft—dv_/' L2038 .

—————

Clerk/Secretary

sTATEOF Ve fHamapshsre
COUNTY OF _AA/8 o rduq

= : g
On thw& < day of WWLAA-‘QI‘ .20 2 . before me, _ﬁ&i{‘q S '& A A NS
the undersigned Officer, personslly eppeared _ Orville Kemr who ecknowledged her/himself 1o be the
Seceetary of __Southern New Hampshire Services , 8 corporetion and that she/he as such
Secretary __ being suthorized (o do 50, executed the foregoing instrument for the purposes therein contained.

N WITNESS WHEREOF, I hereunto set my hand and officiel seal.

e

Notary Public/Justice of ihe Pesce;
Commission Expiration Date:
DEBRA 0. §TCHRER’

Notary Putfic - Now Hampshiro
My Gommtasion Bptras October 7, 2023
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE CF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S) AUTHORIZED
"REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

¥

IMPORTANT: tf the certificate holdor is an ADDITIONAL INSURED, the policy(las} must have ADDITIONAL INSURED ptovll!onl or be sndorsad.
H SUBROGATION IS WAIVED, subject to the tarms and conditlona of the policy, cartaln policiss may requite an endorssment. A statement on
.this certificate does nct confer rights 1o the certificate holder in Lieu of such endarsament(s).

PRODUCTR Famper| Andros Nickfin ;
FIAVCrons insurance : Ok (603) 669-3218 [T g (600) 6454031
1100 Etm Sirest &Eﬂm Manch.Cens@icrossagency.com
WSURER{S) AFFOROING COVERACE . A &
Manchoster NH 03101 wtumen ;. Phladeiphis tndemnlly Ins Co 18058
NIUXED ’ ssunen o, Micwest Empicyery Casustty Com 23612
Southem MM Servicas k. A
P.Q. Box 5040 [ NSURER D :
NRMER Y
Manchesler NH 03106 DISURERE .
COVERAGES CERTIFICATE NUMBER:  22-23 SNHS Al Lines REVISION NUMBER; -
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TG THE INSURED NAMED ABOVE FOR THE POLICY PERIQO .
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE (SSUED OR MAY PERTAIN, THE INSURANCE AFFOROED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE DEEN REDUCED BY PAID CLAIMS.
TR TYPE OF INSURANCE i POUICY KUMBER e | (o umTs
3] COMMERCIAL GEXTRAL LIABLITY EACH OCCURRENCE 5 1000000
: M TORERTED
] cwasaos D ocun  BRenrses s ey {4$00.000
—| : _ MED EXP [y ona parman) s 5000
A PHIRZ392811 000112027 | 040172023 | persoma 4 v sy | s 1:000.000
| GEPA ACGREGATS LourT APPLIES PER: GENERAL AGGREOATE g 4000000
|| roucr =25 e PROOUCTS - CovPopacs | g 2.000.000
OTHER: d
TBatoaD S LT
ALTOMOBILE LIANILITY Frrid, 3 1,000,000
[ > mer o BODAY WY [Py seon) . | §
[~ | owwen SCHEDULED
A }__ i L e PHPK2392828 04/0172022 | 040172023 [ BODLY ASRY (P acciow) | 3
HRED NON-LIWNED [ TRGIPERT Y DAMALE '
L] AUTOS OmY MITOS oMLY | {5y pocidend
f '
E UMERTLLA UAS OCOUR meg % 5,000,000
A EXCE3S LIAD o PHUBS07348 00172022 | 04012023 [ conncare y 5.000.000
oen | X reremon s 10.000 o 5
WORKERS COMMERIATION TH
AND ERPLOYERS LIABIITY Vi . >t | 188 0
B | COEMEER EXLEDT wia| | HCHS20220000018 (Mg | 00172022 | OwoIr202) | Rl BxnacooeNy | s LR
;uuu—-mnq E.L OXSEASE . £A Evovee | ¢ 1-000.000
DL TR RO OF GPERATIONS bto E.L OEASE . POLCY Lt | 5 1000000
Professicns! st Limit 1,000.000
A v PHPK2392811 040172022 | 040112023
ORACRFTION OF DFERATIONS | LOCATIONS / VIBSCLES [ACORD 191, Adcens Remuris Seheduie, apy be stached ¥ mery spece iy required)
CERTIFICATE HOLOER CANCELLATION 2
SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL 82 CELIVERED IN
N Departmont of Energy ACCORDANCE WITH THE POLICY PROVISIONS.
21 Sovth Frud Sureet
AUTHORTZED REPRESINTATIVE
Concord NH_ 03303, W
]

ACORD 25 (2018/03)
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ladependent Auditor’s Report on Internal Contro! over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial
s Statements Performed in Accordance with Government Auditing Standards

“To the Board of Directors ]
Southern New Hampshire Services, Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United States.of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2021, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined ' financial
staternents, and have issued our repont thereon dated March 3, 2022. i

Internal Control over Financial Reporting . 1=

In planning and performing our audit of the combined financial staiements, we considered the

Organizations” interna] control over financial reporting {internal control) to determine the audit

procedures that are appropriate in the circimstances for the purpose of expressing our opinion on the

combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of

the Organizations® internal control. Accordingly, we do not express an opinion on the effectiveness of .
the Organizations’ internal control. ' ’

A deficiency in internal control exists when the design or operation of a_control does not allow
management or employees, in the normal course of performing their assigned funclions, to prevent, or
detect and correct, misstatements on & timely basis. A material weakness is a deficiency, or 8
combination of deficiencies, in internal control, such thai there is 8 reasonable possibility that a material
misstatement of the Qrganizations’ combined financial statements will not be prevented or detecied and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies; in
internal control that is less severe than a materia) weakness, yet important enough to merit attention by
those charged with governance.

Our copsideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiéncies in internal control that -we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

1111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207} 786-0328 . FAX:(207) 783-9377 « www.0acpas.net



.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, nc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of
their compliance’ with certain provisions of laws, regulations, contracts, end grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matiers that are required to be reported under
Government Auditing Standards. '

Purpose of this Report .
The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and 'nat 1o provide an opinion on the effectiveness of the
Organizations’ internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Audiling Standards in considering the Organizations' internal control and
compliance. Accordmgly, this communication is nat suitable for any other purpose. ¥

Quellstic & Associates, ®A

Cenified Public Accountants

March 3, 2022
Lewiston, Maine
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Independent Auditor's Report on Compliance for Each Major Program and on
internal Control over Complinnce and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

-

b

To the Board of Directors
Southeen New Hampshire Services, Inc. and Affjliate

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could,
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 202). Southem New Hampshire Services, Inc. and
sffiliate’s major federal programs are identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is: cesponsible for compliance with federal statutes, regulations, and the terms and
conditions of its federat awards applicable to its federal programs. '

Auditor's Responsibility

Our responsibility s to express an opinion on compliance for cach of Southem New Hampshire
Services, Inc. and affiliate’s major federa! programs based on our asudit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the sudit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requiremens, Cost Principles. and Audit Requiremenis for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that ave plan and perform the audit to
obtain reasonable assurance about whether noncomplianée with the types of compliance requirements
referred to above that could have a direct and material ¢ffect on a major federal program occurred. An
audit includes examining, on & test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances. '

We believe that our audit provides a reasonable basis for our opinion on compliance for each major

~ federal program. . However, our audit does not provide a legal determination of Southern New.
Hampshire Services, Inc. and affiliate’s compliance.

1111 Lisbon Street « Lewiston, Maine 04240 + Telephone: (207) 786-0328 » FAX: (207) 783-‘9377 . \mw.dacpas.ntt



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended-July 31, 2021, and have issued our report thereon dated March-3,
2022, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the_combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected 10 the auditing procedures applied in the audit of the
combined financial statements and centain additional procedures, including comparing and reconciling’
such information directly to the underlying accounting and other records used to prepare the combined
finoncial statements or (o thie combined financial statements themselves, and other additional procedures
in-accordance with suditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly staled in all material respects in relation -
to the combined financial statements as a whole. .

‘ Ouellette o Associates, BA

Centified Public Accountants

March 3, 2022
Lewiston, Maine



Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred 10 above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2021. .

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audin of compliance, we considered Southern New
Hampshire Services, Inc. and saffiliate's internal control over compliance with the types of requirements
that could have a direct and material effect on cach major federal program 10 determine the auditing
procedures that are appropriat: in the cifcumstances for the purpose of expressing an opinion on
compliance for each major federal program and 10 test and report on internal control over comphancc in
accordance with the  Uniform Guidance, but not for the purpose of expressing an opinion an the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and afTiliate's internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, 6r detect and corvect, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A materiol weakness. in internal control over compliance is a
deficiency, or combination of deficiencies, in intemal conirol over compliance, such that there is a

reasanable possibility that material noncompliance with a type of compliance requirement of 8 federal

progrem will not be prevented, or detected and corrected, on a limely basis. A srgmfcam dcfc:ency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
aver compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in intemal control over compliance, yet imponant enough to merit attention by those
charged with govemance. )
Qur cdnsideralion of internal control over compliance was for the limited purpose described in the first
pacagraph of this section and was not designed to identify sll deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be marerial weaknesses, as defined
above However, matcnal weaknesses may exist that have not been identified.

The purpose of this report on intemal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

.



- SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

. SCHEDULE'OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY JL. 202)

th!crll GCraator
Pass-through Crantor
Program or Cluster Title

Federal

CFDA

Nomber

.
H

Pasy-Through

fdentifying Subrecipleat
Number - Expeadilures

Federal

Exipenditares

FEDERAL AWARDS

.

1.5, Departmeng of dlﬂﬂ“!ﬂi .
Pass. Through Stote of New Hampshire Depariment of
Healih and Human Servica
Specia) Supplemental Nutrition Program for Women,
Infas and Children

.Pm Theongh Belknap Merrimack o’ emumeinity Action Pregrum

Food Distribution clg.dsr
Commadity Supplemental Food Program

Tolial Food Distribution Cluster

Pass-Through Siate of New Hampshire Depariment of
Educarion .
Child end Adult Case Food Program

* Ghild Nutrition c!us[;;‘
Sl.Fﬂmﬂ Food Service Progrem for Children

Tota] US. Depertment of Agricaliure
F .

A n L
Direct Progrem
1-Pa Ju,
Section § Modermte Rehubilitation Single Room Occupancy

Pass-Through Staic of New Honpshire Governee's Office
of Stradegic Initiatives
CDRG - Entitkement Grants Clustey
.Community Development Block Grents/
Emitlement Granws - COVID
Pavs-Through Siate of New Hampihire Department of
Heclth ond Human Services
Emergency Solutions Gram Progrem

Totsl US. [5:psnm¢al of Hovaing and Urban
Development

sriment amelan i
Passed-through Regional Unlted Way Agency
Emergency Food and Shelier Nationa! Soard Program
Pats-Theough Srate of New Hampshire Governot's Office
of Strateic Inltiatives
Emcrgency Food and Shelier Nutionat Board Program

Total U.S. Depariment of llomeland Sﬂ'urhy.

Subtotal

19.537

10.563

10,563

10.553

10.559

14.249

_u.z'l ]

14.231

97.024

97.024

1TINRTOIWI00) H

202120Y800544
102020 YS00544

1.334.892

$060

19500

34,360

695.568

155812

]

121084

.

B-20-MW.32-0001

E17-0C-330001

£40.904

$44242

" 40929

1,126.075

592600-007

2,101

20,000

.01

3,359,019




SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2021 '
Federal Crentor Federal Pass-Through '
Press-through Grantor CFDA Ideniifying Subreciplent Federn
Propram or Cluster Thtle Number Number Expendltures Expenditures
Amount Forward H - .$ 1,349,019
. Depnryment of Labor:
Pasy-Through State of New Hamprhire Deperiment of
Reasurca and Economic Development
v gl .
WIOA Adull Progrem 17.238 0256000518 5 1.162 3 1,234,796
«  WIOA Ditiocsied Warker Formuln Grants 19.271% 02-6000618 17,282 112,477
Totat WI0A Cluster 90,444 1357473
Senior Communiry Service Employment Progam 17.233 02-6000618% . 4,062 -
Workforce Investment Act {WIA) Dislocaied Worker
National Reserve Demonsisation Grents i7.180 026000618 = 1,258.550
Tots) US, Depariment of Labor = S 90,444 $ 2.620,128
Pass-Through Stare of ¥ew Hampshire Cevernor’s Office
of Strategic initiattves d
Coronavirus Reliel Fund - CO\_FID n.09 s - s 6346350
Emergency Rental Assistance Progenm « COVID 1.0 ERADUNT wnd ERABA)S - 16.171,817
Pass-Through Stare of New Hampahire Deparimen: of
Heslth and Human Services i
Caronavinus Relief Fund - COVID HO19  55-01.DEHSOMCHAD0! - 249873 -
Tosl US. Dcinmnml of Treasury: H - $  21.967,740
LS, Deonctment of Energys:
Poss-Through State of New Hampshire Coverner's Office
af Siratepic inldatives
. Weatherizstion Alsisience for Low-income Persons 31.042 EEO0OTY3S S - $ 164 41
Tatal US, Depariment of Energy: s - 5 564,042
.S, Department of Fdugnjlnn;,
Pass-Through Sicie of New Hampshire Department
Of Education
Aduli Educstion - Basic Grems to Sistes 34.002 67011-ABE 3 . s 118530
Taotsl U.S. Department of Edueatlon M - $ 118,830
ption [or Natignat an mmoniry Services:
Direct Program . e
Retired end Senior Volunteer Program 94,002 20SRANHDO? ] - s 110,300
Totsl Corporation for Najionsl and
Co!n muaity Services b - - 110,300
Subtotal S 90444 S 19.540,056




SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

i SCHEDULE.OF EXP ENDITURES OF FEDERAL AWARDS

FISCAL VEAR ENDED JULY 31, 1021

Federal Grantor Federal Pss3-Throogh
Pass-tbrough Grantor CFDA Identifying Subrecipleat Federa$
Program er Cluster Thic Nomber Number Espeaditures Expeaditures
Amouant Forward 1 §0. 444 §  29,5400%
Direct Program .
- Liead Siaet Cingter
Head Stant 93.600 GICHO106020) s . S 1178936
' 3 . S 93.500 CIHPOOD24102 . IS
B 93.600 OtHPOOOZ4101C) - $,408
covID 9).600 OICHD106020)C) . 17529)
cCOovID 91.600 O1HEQ00L7401C$ - 11,487
Total Hesd Start Claster T - 7.687.095
Pasz-Threugh State of New Hompshire Qffice.of
Strategic Initlatives
Low-Income Home Cncrgy Assistance 91,548 G-20BINHLIEA 5 799120
: . CoviD 93.568 G-2001NHESC - 81,14)
93,468 G-210INHLIEA - 951 348 .
‘ : 9.024.731
Pasz-Through State of New Hampshire Department
Of Heolth end Humen Services
Temporary Assistance lor Needy Families 93.558 IENHMTANF 28,647 . 1.637.339
Community Services Block Grani 93,569 J00INHCSC) . 1,656 218
. ’ CovID 91.569 HOINHCSC) - 174,632
83,647 1830350
Community Services Block Gram Diseretionary Awards - 93.570 H00INHCSC) HE T
1 18
Special Programs for the Aging. Title 1N, Par B, Grans . J
for Suppontive Seeviees and Senior Cenlers 93.044 IBAANHTISS - 18,610
Child Care and Development Block Grent 91.575 I00!NHCCDF o 1,119.549
91.575 2UDINHCCDF : 110,802
. : 1,230,351
Child Care Mandatory and Matching Funds of
The Child Care and Devetopment Fund 9).596 200INHCCDF - 876,921
Toisl CCDF Cluster » 1,107.272
Pass-Theeugh University of New Hampshire
Every Student Succeeds AcUPreschool Development Grants 93,434 90T POOSO - 87828
Total US. Depariment of Health and ;
Humsao Servies s 88647 $  1).422629
TOTAL EXPENDITURES OF FERERAL AWARDS $_ 179091. 8§ 51,961,588




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2021

NOTE &:

NOQTE 2:

NOTE 3:

NOTE 4:

OF PRESE TION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southem: Mew Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2021. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and afTiliate,
it is not intended to and does not present the Binancial position, changes in net assets, or cash
flows ol Southerm New Hampsthiire Services, Inc. and affiliate.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance’
wherein certain types of expenditures are not allowable or are limited as to reimbursement,

Pass-through entity identifying numbers are presented where available.

KEAD START PROGRAMS CFDA #93.60

Due to the COVID-19 pandemic, the Organization was unable to meet its matching
requirements in accordance with terms of the grant award. The Organization received a
waiver from the Department of Health and Human Services due to the pandemic to remain in
compliance with the grant award during the year ended July 31, 2021,

INDIRECT COST RATE

Southern New Hampshire Services, [nc. and affiliate has negotiated an md:rect cost rate of

~ 9.50% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS .

YEAR ENDED JULY 31, 2021

Section 1 Summary of Auditor's Results

Financial S_tgtements'

Type of auditor’s report issued:

Internal control over. financial reporting:
Material weakness(cs) identified?

Significant deficicncy(ies) identified?
Noﬁcompliancc material to financial statemchis noted?
Federal A'wg. rds

Internal control over major prgFr_ams:
Material weakness(es) identified?

Significant deficiency(ies) identified?

Type of auditor’s report issued on compliance

or Major programs:* .

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Identification of major programs:

" Name ochderal Program or Cluster -

Coronavirus Relief Fund

Emergency Rental Assistance Program
WIOA Cluster '

CCDF Cluster

Dollar threshold used to distinguish between
Type A and Type B programs:

" Auditee qualified as low-risk auditee?

Section Il Financinl Statement Findings

. No matters are reportable.

Unmaodified
Yes ¥  No
.Yes ¥ None reporied
Yes -\J' No
Yes ¥ No
Yes v None reported
Unmodtfied
Yes ¥ No
CFDA Number'
21.019
21.021
17.258/717.278
93.575/93.596
1,58
v Yes No

Section 11l Federal Award Findings and Questioned Costs:

No matters are reportable.
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
Southern New Hampshire Services, Inc. and'Affiliate
Manchester, New Hampshiré

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire Services,
Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of financial position
as of July 31, 2021 and 2020, and the related combined statements of activities, functional expenses, and
cash flows for the years then ended, and the related notes to the combined financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial statements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and Fair
presentation of financial statements that are free from material misstatement, whether due to fraud or ecror.

Auditor's-Responsibility ' ' ‘
Our responsibility ‘is to express an opinion on these combined financizl statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards. applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonsble nssurance about whether the combined tinancial statements are free from
material misstatement,

An audil involves performing procedures o obtain audit cvidence about the amounts and disclosures in the
combined financial statements. The procedures selected depend on_the auditor's judgment, including the
assessment of the risks of material misstatement of the combined financial statements, whether due to fraud
or error. In making those risk assessments, the auditor considers internal control. relevant to the
Organizations’ preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of ‘the Organizations’ internal control. Accordingly, we express no such opinion. An
audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presenlauon of the
combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion. ‘ '

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX:{207) 783-9377 » www.oacpas.nel



. Opinion

In our opinion, the combined financial statements referred 1o above present fairly, in-all material respects,
the financial position of Southern New Hampshire Services, Inc. and affiliate as of July 31, 2021 and 2020,
and the changes in their net assets and their cash flows for the years then ended in accordance with
_accounting principles gencrally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March 3,
2022, on our consideration of Southern New Hompshire Services, Inc. and affiliate’s intemal control
over financial reporting and on our tests of its compliance with cenain provisions of laws, regulations,
conlracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of intemal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the cffectiveness of Southern New Hampshire Services, Inc.
and affiliate’s internal control over financigl reporting or on compliance. That report is an integral part
of an audit performed inaccordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

A b

Oucllette eZﬂ.ssoaam PA

Centified Public Accountants
March 3, 2022 ) '

Lewiston, Maine A



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

- COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31,2021 AND 2020

ASSETS
2021 2020
CURRENT ASSETS ; _
Cash L ’ . S 8,496,942 $ 6,456,196
Investments 10,396,716 9,102,421
Grants receivable - 3,451,639 3,346,435
Accounts receivable . 778,610 721,595
Prepaid expenses e 136,692 159,842
Total currens asscts 23,260,599 19.786,489 °
FIXED-ASSETS ™
Land . 3,045918 3.0.'_»0,'9] 8
Building,s and improvements " 13,565,316 13,310,566
Vehicles and equipment ) 1,575,022 1,501,95) .
Total fixed assets ) . 18,186,256 17,863,435
Less - accumulated depreciation . 6,204,453 5,729,951
Net fixed assets 11,981,803 12,131,484
'OTHER ASSETS . : _ :
Restricted cash v 468,276 457,683
TOTAL ASSETS _ S 35710678 $ 32,377,656
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-term debt - s . 79998 s 100,012
Accounts payable . 691,695 729,100
Accrued payroll and payroll taxes ’ : 1,187,344 1,089,681
Accrued compensated absences _ 424,497 470,300
Accrued other liabilities : - 63,446 5301
Refundable advances 1,424,138 336,800
Over applied overhead 179,676 180,479
Tenant security deposits §9,232 83,030
Total current liabilities ' - 4,140,026 3,042,414
LONG-TERM LIABILITIES : -
Long-term debt, less current portion . 2,878,216 2,949,253
TOTAL LIABILITIES : '+ 1,018,242 5,991,667
NET ASSETS WITHOUT DONOR RE'STRIC:i'IONS ’ 28,691,436 26,385,989
.$ 32,377,656

TOTAL LIABILITIES AND NET ASSETS $ 135,710,678

See independent auditor's report and accompanying notes 10 the financial slalements.
5 i
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31,2021 AND 2020

REVENUES, GAINS AND OTHER SUPPORT
Grani revenue
Program scrvice fees
Local funding
Rental income
Gifts and other contributions
Interest and dividend income
Unrealized gain on invesiments
Miscellancous
TOTAL REVENUES, CGAINS AND OTHER SUPPORT

EXPENSES
Progsam services:
Child development
Communiry services
Economic-and warkforce development
Energy _ i
Language and literacy
Housing and homeless
Nutrition and health
Special projects .
Volunteer services
SNHS Management Corporation
Total program services
Support services:
Management and general
TOTAL EXPENSES

-

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR -

NET ASSETS - END OF YEAR

2021 2020 .
$ 57659302 38,244,769
822,662 796,505
193,876 244,926
1,227,156 1,191,263
301,421 201,839
228,980 302,600 .
1,066,602 398,423
744,238 . 462,291
62,244,237 41,842,616
9,606,743 9,330,031
1,363,706 1,505,420
5,786,299 7,450,261
10,666,407 12,651,510
302,502 430,934
23,360,337 490,824
2,111,260 2,307,558
2,316,753 1,876,426
132,210 127,449
2,367,679 . 2,447,708
§7.993,896 38,618,121
1,943,894 1,876,897
59,937,790 40,495,018
2,306,447 1,347,598
26,385,989 25,038,391
S 28,692,436 26,185,989

~ See independent auditor's report and accompanying notes to the financial statements.
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.. SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
: : COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2021

Program Scrvices - :
Economic Nutrition

- Child Community. Worklorce tangusge and Housing and
Development Services Developmenil Energy Literacy and Homcless Health
EXPENSES - ’ :
Povroll § 5475048 $ 797,163 S 2,740989 § 1286379 5 204412 $ 725285 5§ 912,550
Payroll taxes 409,962 59,844 . 204,551 97,778 15,619 54,970 68,761
Fringe benefits : 1,677.891 138,364 623172 - 382,294 23.750 112,040 242,822
Workers comp. insurance 127,833 T 9424 6.924 11,934 6.245 L. 2489 2115
Retirement benefits 375917 69,893 194,328 96,055 8,755 16,206 74,893
Consultant and contractusl 7299 85,282 695.516 970317 801 238,467 9,785
Travel and transpoctation 35,627 3,264 13,780 15,113 . 1,045 9,210
Conferences end meetings 2 7,250 e 2,245 3 . 1,914
Occupancy . 569,678 136,788 540,570 123,460 24,409 23,349 49,916
Advenising . 574 640 800 2418 3 600 384
Supplies 286,505 32,374 12,180 61,729 7,224 53,747 25,794 -
Equip. rentals ond maintenance 2,430 478 {4,515} 16,962 3495 2,379 _B,745
Insurance . 22375 28,204 -9,341 27,769 : B 527 3,822
Telcphone i 80.860s - 21,885 32819 36,050 2,712 14,294 55,657
Postage ' i 1368 40 1.150 27.045 @7 6,622 1,931
Printing and publications 40 T - -~ 6,012 1,156 . .
Subscriptions . - =3 570 . e E
"Program suppon : 18t,694 . 59,100 : i e %
Interest LT 9 : : i - - = . g
Depreciation : 129,615 6,300 42,509 5216 . 1,266 Y mE T 13,187
Assistance 1o clients 234,976 3,992 676.974 7,51R.979 . 22,107,876 391,992
Other expense 167.824 . 10.872 T2937 - T30 . 224,649
Miscellancous 37.305 1,391 913 1424 2,24 830 1,905
1a-kind : - 1,203,823 = ! : =,
Gain on disposal of assels - - - - - = -
SURTOTAL . 10924 538 1,.584.270 5,803,292 10,751,835 . 302502 23,361,206 1,127,132
Over applied indirect costs - £ B i = . .
Eliminations (1318,095) ° . (210,564) °  (16.993) (85,428) {859) {15.371)
TOTAL EXPENSES w  7S_9,606743 .8 136,706 S 5786299 § 10666407 S . 302,502 .S 23360337 S 2,111.260 .

. . R
% . . ‘ ]
See independent auditor's eepon and accompanying noles 1o the financial siatements.
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P Eliminations

SOUTHERN NEW HAMPSHIRE SéRV!CES, [NC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continucd}
FOR THE YEAR ENDEO JULY 31,2021

EXPENSES

Payroll

Payroll waxes

Fringe benefits

Workers comp. insurance
Retiremeni benefils
Consulitant and contraciual
Travel and transponation
Conferences and mectings
Occupancy

Advertising

Supplics
.EqQuip.-rcntals and meinlenance
Insurance .

Telephone *

Postage

Printing and publicutions
Subscriptions

= Program support

Intercst

Depreciation

Assisiance to clients

Onher expense
Miscellancous

In-kind

Gain on disposol of asscis

SUBTOTAL :

Over applied indirect costs

TOTAL EXPENSES

. Suppon -
Program Services Services
. SNHS Mamgement |
Specinl Volunwcer Management  Total Progrom and-
Projects Services Corporziion Services General Totat Expenses
§ - 84906 S 60715 S 579614 S 1286796t § 1,290,991 § 14,1589%2
6,517 4,220 45415 967,637 94,236 1,061,873
6,176 12,742 223,039 3447290 18),09% 3,630,389
1,770 157 10,661 204,632 7,679 212,311
5118 5287 43213 290,667 121,520 1.012,187
2.122,049 2,780 129,628 4327622 106,077 4,433,699
1,141 1,973 33,587 . 114,740 4,283 119,023
£,454 50 14,412 27,325 1,025 28350
15.204 8 641,741 2,125,112 44 864 2,169,976
e 1,766 - 1,232 10,414 - 25 10,439
593 6.819 21,240 503,205 58,393 566,598
2,645 4 8,933 41,793 1,457 43250
2,636 1,762 35,107 151,543 10,161 161,704
3079 2,613 . 26997 276941 6,779 183,720
2 " 605 1,470 " 42,648 13,123 55,771
. - z 7,208 i 7208
- 900 630 2,100 i 2,100
560 - 45,948 T 18731 : 28731
- . 51,209 60,544 i 60.544
60,191 4 405,478 664,222 2.670 666,892
2,001 24,342 30,963,232 : 30,963,232
g = 7,306 413,888 797 414,688
1,225 4,760 47257 _99283 | 2, 101,964
. - : 1,203,823 ) 1,203,823
{1,049) {2.349) (3.398) {3398)
231730 112210 2418115 59,702,713 1549 890 61,652,603
= = E - {80%) (809)
(560} - (50,436) (1,708.817) (5.187) (1,714,004)
.S

-

Scc independent nudilor’s'rcpén and accompanying notes 10 the financial statements.

2,316,753, - 8 112219

t

6

. § 2367679 . § 57993896 5 1943894 -5 $9.937,790
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FOR THE YEAR ENDED JULY 11. 2020

SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES

i’roEmm Services

- Economic \ Nutrition
. Child Community Workiorce Languageand  Housing and
Dévelopmént  Services Developmen Encrgy Literncy . ond Homeless Henlth
EXPENSES e =
Payroll $ 5556933 $ 911868 5 2939525 § 1,521,964 S 29%RR0. § 84866 $ 962,139
Poyrol! taxes = 419,854 70488 221,893 117,494 23413 6,797 73,187
Fringe benefits . 1,571,631 137,463 615,794 463,921 28,159 20,715 218,512
Workers comp. insurance 118,066 9,585 7,651 “ 15,806 2,062 233 30,576 . -
Retirement benefits 114,824 88,609 190,679 93,780 10,995 4,856 70,742
Consuliunt and contraciual - $6,270 10,777 1,775,844 1,802,601 5,095 3T 14,752
Trovel and iranspanation 87,659 10,526 55,412 17,022 500 1,006 29,296
Conflerences nnd meclings ) . 6,007 - B33 i e 49 140
_ Oceupancy 491.299 76.188 452,980 122,492 30,276 2,520 64,985
Advertising 2.6064 3955 . 2990 1.171 50 8,169 424
Supplics 128.400" 51,663 33.068 66.117 5,006 31,604 35,623
Equip. rentals and maintenance 6,551 2,447 21,351 12,146 2.94] . 10,0956
Insurance 22.852 42,463 7617 30,740 175 7 6450
‘Felephone 89,596 16,857 30,761 31,439 2,726 2,023 41,062
Postege 4,825. 165 1,568 30,220 330 383 1,720
Printing and publications 3m - - 483 1,85) -
Subscriplions T . - - 524 . - -
Program suppoet i - 20,345 . 60,826 3,676 . *
Ihierest i 9,529 . B . - . -
Depreriation 72.782 5.656 41,477 3191 938 - 10,294
Assistance Lo clients 7.850 - 1,084,147 8,136,006 - 349,246 420,251
Other expense 181,944 9,940 7,450 9,118 - 800 303,005
Miscellaneous 20,004 688 364 1,862 13,734 10 2,146
In-kind 1,472,831 - .- - - - .
Gain on disposal of asscis - - -, - . . -
SUBTOTAL - 10,842,143 1,557,690 1,490,571 12,740,01]. 430,934 490,824 2,317,606
Over spplicd indirect costs - - - - - - -
Eliminations (1,512,112) (52,270} {40,310). {83,500) - - (10,048)
TOTAL EXPENSES $ 9330031 _ § 1,505420 .5 7450261 $12,651,510 5 430934 . § 490,824 .. § 2,307,558

'S

P

.

See independent auditor’s repont end accompanying notes 1o the financial statements,
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Cominucd)
FOR THE YEAR ENDED JULY 31, 2020

EXPENSES

Payroll
Payrol! taxes
Fringe benefin
Workers comp. insurance
Retirement benefits
Consuhan and cantroctual
Travel and transponation
Conferences and mearings
Occupancy
Advenising
Supplics
Equip. renials ond maimenance
Insurance 7
“Felephone
Postage
Printing and publications
-'Subscn'plions
Program suppon
Interest
Deprecialion
Assistonce 1o clicnts
Other expense
" Miscelizneous
In-kind .
Gain on disposal of asscts
SUBTOTAL ,
Over applied indirect costs
Eliminations %

TOTAL EXPENSES

S 1876426 5 127,449

$ 244,708 3538618121 5 1,876,897

Suppon
Progrom Services 7 Scrvices
g SNHS Mamgement
Special ‘Volunteer Management Total Program end Total

Projects Services . Corporation Services Generat Expenses

$ 95518 $ 80329 S 688044 $13,066266 5 1,15896) $14,425,229
7.446 6.021 45,518 992,313 93,381 1.085,694

7,358 16,739 256,823 3,360,316 184,217 3,544,533

- 3,120 214 11,822 199,135 7822 206,957
5,385 3,350 40,945 824,165 116,327 940,492

1,659,372 449 . 136,778 5,522,308 37416 - 5,609,724

4,305 5,163 41,940 253,429 4,639 258,068

350 50 28,605 39,270 210 41,383

15.080 . 595.088 1:850.908 38,053 1.888,961

- i 400 1.270 21,093 - 21093
2334 4,524 17,992 548.331 39,485 587,316

4,97 63 15,835 76,403 1,398 37,803

3213 1,616 51,603 166,731 13,338 180,069

2,700 2,350 29,193 - 248,713 6,146 254,859

7 632 (,207 43,059 15,840 58,899

: 84 ] 6,199 61 6,260

- - 534 1,058 £ 1,058

30 212,373 310,537 310,537

) . 55,013 64,542 = 64,542

46,914 s 388,881 570,133 673 - $70,806

12,708 | 68,129- - 10,278337 ol g 10,278,337

. 1,798 . : 7853 522,108 4,435 526,543
169 L5265 . (30.82)) 13,419 3,242 16,661
) - . > 1,472,831 5 1,472,831

) . (2,450) (2,450} 5 (2.450)

1,879,743 127,449 2,672,183 40,549,156 1,877,549 42,426,705

o i ) . . g 3

= M d (3.7 : (224,475  (1,931,03%5) (65%)  (1,931,690)
' $40,495,018

Sec independent auditor's repon and accompanying notes 1o the financial ststements,



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

_FOR THE YEARS ENDED JULY 31, 2021 AND 2020

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assels .
Adjustments to reconcile change in nel assets 10 net
cash flows from operating activities:
Depreciation
Gain on disposal of assets
Unrealized gain on investments
{Increase) decrense in opernting nssets:
Contracts receivable -
Accounts receivable
Prepaid expenses
Increase (decrease) in opcraling_ ligbilities:
Accounts payable
Accrued payroli and payroll taxes
Accrued compensated absences
Accrued ather liabilities 2
Refundable ndvances '
Over applied overhead
Tenant security deposits 2
Tola! adjustments
NET CASH FLOWS FROM OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of fixed assets
Proceeds from sale of fixed assets
Purchase of invesunents, reinvested dividends and cepital gains
Depaosit 10 restricted cash accounts ]
NET CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on long-term debt

CHANGE IN CASH AND CASH EQUIVALENTS -
CASH AND CASH EQUIVALENTS -‘BEG!NN.ING OF YEAR

CASH AND CASH EQUIVALENTS - END OF YEAR

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest

2021 2020
S 1,306,447 $ 1,347,598
666,892 570,806
(3,398) (2,450)
(1,066.602) (398,423)
(105,204) 14),978
{(57,015) 99.970
23,150 (64,645)
(37.405) 71,424
97,663 43,876
(45,808) 110,482

10,435 {174,692)
1,087,338 (691,943)
(803) 152,740

6,202 (1,200
575,449 (142.078)
1,881,896 1,205,520
(560,313} {1,304,678)
48,500 9,400
(227.693) (298,308)
{10,593) (46,103) .
{750,099) (1,639,689)
(91.051) ' (96,173)
2,040,746 (530,342)
6,456,196 6,986,538
S 8496942 S 6,456,196
$° $ 64,542

60,544

See independent puditor's report and accompanying- notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

" NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31,2021 AND 2020

NOTE 1: QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization .
Southern New Hampshire Services, inc. (SNHS) is a nonprofit umbrella corporation that offers an array of -
services (0 the elderly, disabled, and low-income households in New Hampshire's Hillsborough Coupty and
Rockingham County. The Organization's programs provide assistance in the areas of education, child
* development, employment, energy and its conservation, housing, and homelessness prevention. The
Organization is committed to providing respectful sypport services and assisting individuals and families in
achieving self-sufficiéncy by helping them overcome the causes of poverty. The primary source of revenues
is decived from govemmental contracts. Services are provided through Southem New Hampshire Services,
Inc. and SNHS Management Corporation.
Basis of Accounting pad Presentation I :
The Organization prepares its combined financial statements in accordance with accounting principles
generally accepted in the United States of America, which invoives the application of accrual accounting;
and accordingly reflect all significan! receivables, payables, and ‘other liabilities. The financial statemen
presentation foliows the recommendation of the Financial Accounting Standards Board (FASB) Accounting
Sandards Update (ASU) 2016-14, Nor-For-Profir Entities (Topic 958): Presentation of Financial
Staiements of Not-for-Profit Envities. Under ASU 2016- 14, nel assets, revenues, expenses, gains, and losses
are classified based on the existence or absence of donor-imposed restrictions. Accordingly, net assels of
the Organization and changes therein are classified and reported as follows:

Net Asseis without Donor Restriciions - Net assets that are not subject to donor-imposed restrictions

and may be expended for any purpose in performing the primary objectives of the Organization.
These net assets may be used at the discretion of the Organization’s management and the board of
directors. Y A

Net Assets with Donor Resiricligns - Net essets subject to stipulations imposed by donars, and

grantors. Some donor restrictions are temporary in nature; those restrictions will be fulfilled and’
removed by actions of the Organization pursuant to those stipulations or by passage of time. Other
donor resriclions are perpetual in nature, whereby the donor has stipulated the funds be maintained in

perpetuity. ’

Donor restricted contributions are reported as an increase in net assets with donor restrictions. When a
restriction expires, net assets are reclassified from net assets with donor restrictions to net assets
without donor restrictions in the statement of activilies.

“The Organization has no net assets with donar restrictions at July 31, 2021 and 2020.

Combined Financiol Statements !

All significant intercompany items and transactions have been eliminated from the basic combined financial
. siatements. The combined financial statements include the accounts of SNHS Meanagement Corporation

because Southemn New Hampshire Services, Inc. controls more than 50% of the voting power.

Use of Estimntés

The preparation of combined financial statements.in conformity with generally accepted accounting
principles requires management to make estimates aid agsumplions that affect certain reported amounts of
assets and liabilities at the date of the financia) statements and the reportied amounts of revenues and
expenses during the reported period. Actual results may differ from these amounts.

10



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equwn!ents ¥

For the purpose of the combined statements of cash ﬂmvs the Orgonization considers all unrestricted highly
liquid debt instruments purchased with a mauwrity ol three months or less to be cash equwalenu The
Organization has no cash equivalents at July 31, 2021 and 2020. "

Current Vulnerabilitics Due to Certain Concentrations
The Otganization mainteins its cash balances at several financial institutions located in New Hompshire and
Maine. . The balances are insured by the Federal Deposit Insurance Organization (FDIC) up to $250,000 per
financial institution. In addition, on Qclober 2, 2008, the Organization entered into an agreement with its
principal banking partner to collateralize deposiis in ‘excess of the FDIC insurance limitation on some
accounts. The balances, at limes, may “exceed amounts: covered by the FDIC and collateralization
. agreements. 1L is the-opinion of management that lhcrc is no significant risk with respect to these déposits at
cuhcr July 31, 2021 and 2020,
Accounts and Contracts Receivable -
All accounts and contracts receivable are stated al the amount management expects to coliect from balances
outstanding at year-end. Receivables are recorded on the accrual basis of accounting primarily based an
reimbursable contracts, grants, and agreements. Balances outsianding afler management has used
reasonable collection efforts are writtén off through a charge to bad debt expense and a credil to the
nppllcablc accounts recewable Management_does not believe an allowancc for uncollectible accounts
receivable is necessary at July 31, 2021 and 2020.

L%

Support and Revenue Recognition

Contracts iith Customers

Program fees are reported at the amount that reflects the consideration to which the Organization expects (o
be entitled for providing childcare services 1o its clients.

Generally, the Organization bills customers and third-party payors several days after the services are
performed. Revenue is recognized as performance obligatigns are sasfied. Performance obligations are
determined based on the nature of the services provided by the Organization. The Organization measures
the performance obligations of its childcare services (o the point when it is no longer required to provide
services to the client, which is generally weekly for childcare services. These services are considered to be a
single performance obligation Revenue for performance obligations satisfied a1 8 point in time is
recognized when services are provided, and the Organization does not believe it is requured to provide
additional services to the client. ’

4

Based on the nature of services provided by the Orpanization and due to i1he fact that all of the
Organization’s performance obligations related to contracts with a duration of less than one year, the
Organization has elected 10 apply the optional exemption provided in FASB ASC 606-10-50-14(a) and,
therefore is not required to disclose the aggregate amount of the transaction pricé allocated to performance
"obligations that are unsatisfied or partially unsatisfied at the end of the reponing period.

The transaction price for childcare services is based on standard charges for services provided 10 clients.
Under the terms of the State of New Hampshire Department of Health and Human Services childcare
subsidy programs, reimbursement for childcare services provided may differ from established rates. It is the
Organization’s policy to se1 its rates to be consistenl with current reimbursement rates. Therefére, amounts
dut do not include significant variable consideration subject to retroactive revenue adjustments due to
seitlement of reviews and audits.

I



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020

NOTE 1: QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Support and Revenue Recognition - Continued

Coniracts with Customers - Continued

The Organization has elécted to apply the practical expedient allowed under FASB ASC 606-10-10-4 for
applying the revenue standard to a portfolio of contracts with similar characteristics. The Organization
accounts for the contractsiwithin each portfolio as a collective group, rather than individual contracts, based
on the payment pattem expected in ¢ach portfolio category and the similar nature and characteristics of the
clients within each portfolio. The portfolios consist of major payor classes for childcare services. Based on
historical collection trends and other analysis, the Organlzauon has concluded that revenue for a given
portfolio would not be materially different than if accounting for revenue on a contmcl-by-conlracl basis. -

The Organization has also elected Lo apply the practical expedient allowed under FASB ASC 606-10-32-18
for the financing component, as the period of lime between the service being provided and the time that the
client or-third-party payor pays for the service is. typncally one yeor or less.

Private Grant Revcn ve and Contributions

Private grant contributions are recognized when cash, securities or other assets, an unconditional promise io
give, or notification of a beneficial interest is received. Conditional promises to give are nol recognized
until ‘the conditions on which they depend have been substantially met. -Suppon that is restricted by the
donor is reported as an increase in net assets without donor restrictions, if the restriction expires in the
reporting period in which the support is recognized. All other donor-restricted support is reported as an
increase in net assets with danor restrictions. depending an the nature of the restriction. Wheén a restriction
expires, (that is, when o stipulated time restriction ends ar purpose restriction is accomplished), net assets
with donor resirictions are reclassified to net assets without donor restrictions and reported in the combined
statements of activities as net assets released from restrictions.
Grants and Support !

Grant revenue is derived from various federal grant agreements and various state and private entity pass-
through .grant agreements and contracts to provide funding suppon of the Organization's programs and
services provided by the Organization including childcare, child development, social, health, nutrition,
employment, language, energy, end special needs services to families.enrolled in the Organization's:
programs. The Organization has evaluated its grant agreements against applicable accounting standard
guidance and determined that the grant agreements are contributions (nonreciprocal transaction)
conditioned upon certain performance requirements and/or incurrence of allowable quahfymg expenses.
Amounis received are recognized as revenue when the Organization has incurred expenses in compliance
with specific provisions of the grani agreements. Refundable advances result from unexpended balances
from these conditionat contributions and will be subsequenily recognized as contribution revenue when
donor conditions are met. Federal and state grant revenue comprised approximately 93% and 91% of total
revenue in thc fiscal years ended July 31, 2021 and 2020, respectively.

In-Kind Donations e

In-kind revenues and expenses represent fair market value of volunteer services and non-paid goods which
were donaled to the Organization during the current fiscal year. All in-kind revenues in the fiscal year 2021
and 2020 were genernted through the Head Start and Economic Workforce Development programs. Since
the recognition'criteria is not met under financial dccounting standards, no in-kind revenues are recognized
as contributions in the combined financial statements and the in-Kind expenses have been eliminated.
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NOTES TO COMBINED FINANCIAL STATEMENTS
: . : (Continued)

JULY 31,202I AND 2020 ;

NOTE |: QRGANIZATION AND SQMMAB_Y OF SIGNIFIQALII ACCOUNTING POLICIES (Commued)

lnvcstments
The Organization carmies investments in marketsble securitics with readily deteeminable falr values and al)
investments in debt securities at their fair values in the combined statements of financial. position.

Unrealized gains and losses are included in the changc in net assets in the accompanymg combined -
statements of‘acnwues

b

Fixed Asyets

Fixed assets acquired by the Orgamzauon are capitalized at cost if purchased or fair value if donated. It is
dhe Qrganization's policy to capnlallz: expenditures for these items in excess'of $5,000. Major ndditions and
renewals are capitalized, white repairs and maintenance are expensed as incurred, Depreciation is calculated
using-the straighi-line basis over the estimated useful lives of the assets, which range from three (o forty
years. Deprecidtion expense’ for July 31, 2021 and 2020 was $666,892 and $570,806, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program for which
they were, purchased or in other future authorized programs. However, the various funding sources have a
reversionary interest in the fixed assets purchased with grant funds. The disposition of fixed assels, as well

as the ownership of any proceeds is subject to ﬂfnding source regulations.

Advertising
The'Organization uses advertising 1o promote programs among the peoplc it serves. The production costs of
advertising are expensed as incurred.

Functional Allocation of Expenses

. The Organization allocates its expenses on a functional basis among jts various programs and suppor

services. Expenses that can be identified with a specific program and support services are allacated directly
according 1o their natural expenditure ciassification. Other expensés, that are common to several functions,

" are allocated by management based on effort. Supporting services are those rélated to operating and

menaging the Qrganization and its _programs on a day-to-day basis. Supporting services have been sub-
classified as follows:

Managemcm and General - includes all activities related 1o the Organization's internal management.

Subsequent Events

Managemeat has made an evaluation of subsequent events through March 3, 2022, which reprcscnts the
date on which the combined financial statements were svailable 1o be issuéd and determined that any
subsequent events that would require recognition or disclosure have been considered in the preparation of
these combined financial stalements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

" JULY 31,2021 AND 2020

NOTE 1:

NOTE 2:

QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recently Adopted Accounting Prooouncements

Revenue Recognition

in May 2014, the FASB issued ASU 2014-09, Revenne from Contracis with Customers; to clarify the
principles for recognizing revenue and to develop a common revenue stendard for U.S. GAAP and
lnternational Financial Reporting Standards. The core principle of the guidance requires entities to
recognize revenue o depict the transfer of promised goods or services to customers in an amount that
reflects the consideration to which the entity expects 10 be entitled in exchange for those goods or services.
The ASU was effective for fiscal periods beginning after December 15, 2018, however ASL 2020-05,
Revenue from Contracts with Customers (Topic 606) and Leases (Topic 842) - Effective Dates for Certain
Entities, allowed for s one-year deferral for implementation due to the coronavirus pandemic. The
Organization implemented the guidance for the year ended July 31, 2021 combined financial statements.
The adoption of this update did not result in adjustments to net assets, or any.other account balance and no
accounl has been affected in the current period by the appllcauon of the guidance. :

Conm_bunom

In-June 2018, the FASB issued ASU No. 2018-08: Clarifying the Scope and the Accounting Guidance for
Contributions Received and Coniributions Made. The issuance of this ASU was in response to the difficulty
and diversity- in practice of distinguishing between exchange transactions (reciprocal) and contributions
(nonreciprocal), as well as distinguishing. between conditional snd unconditional contributions. The
guidance is effective for the Organization's fiscal years beginning after June 135, 2018, with early adoption
permitted. Management has adopted the ASU effective August 1, 2020, on a modified prospective basis. As
a result, this ASU has been applied to the portion of revenue that has not been recognized before the
effective date in accordance with current guidance. No prior period results have been restated, ond there has -
been no cumulutive-effect adjustment to the opening balance of net assets on August |, 2020.

Recent Accountidg Pronouncements . N

Leases .

In February 2016, the FASB relensed ASU 2016-02, Leases (Topic 842), which provides users of the
financial statements a more accurate picture of the assets and the long-term financial obligations of
organizations that lease. The standard is for a dual-model approach; a lessee will account for most existing
capital leases as Type A leases, and most existing operating leases as Type B leases. Both will be reported
on the statemen) of financial condition of the organization for leases with o term exceeding 12 months.
Lessors will see changes as well, primarily made to align with the revised model. The guidance is effective
for non-public entities for fisca) years beginning after December 15, 2021, with early adoption permitted,
The Organization will implement the guidance in it July 31, 2023 consohda:cd financial stalements.

- Management is curtently evaluating ihe impact of adoption on the Organization’s financial statements. .

RESTRICTED CASH
The Organization, as stipuloted in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts, and make monthly

~ deposits into certain restricled reserves {or the replacement orpmperty and other expenditures. In addition,

the Organization is required 1o maintain separate accounts for tenant security deposits and any surplus cash
that may result from annual operations. These nccounts are also not available for operating purposes and
generally need additional approval from oversite agencies before withdrawal and use of these funds can
occur.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2021 AND 2020

NOTE 3: FAIR VALUE MEASUREMENTS |
The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to valuation
techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices in
active markets lor identical assets or liabilities (Level | measurements) and the lowest priority to unobservable
inputs (Level 3 measurements). Valuation techniques maximize the use of relevant observable inputs and
minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accouming Standards Board Accounlmg
Siandards Codification 820, Fair Value Measuremenis, are described as follows:

Level 11 Inputs to the valuation methodology are unadjusted quoted prices for identical
o assets or liabilities in active markets that the organization has the ability to
access at the measurement date.

Level 2: {nputs other than quoled prices included within Level | that are observable for
the asset or liability, either directly or indirectly, such as:

¢ Quoled prices for similar assets or liabilities in active markets;
» Quoted prices for identical or similar assets or liabilities in inactive markets:
» Inputs other than quoted prices that are observable for the asset or liability;

¢ Inputs that are derived principally from or corroborated by observable market
data by correlation or other means.

! IF the asset or liability has a specified (contractual) term, the Level 2 input must
3 be observable for substantially the full 1erm of the asset or liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is 8 description of the valuation melhodologues used for assets measured at fair value, There
have been no changes in the methodologies used at July 31, 2021 and 2020.

Mutual Funds: Valued at ihe nel asset value of shares held on the last trading day of the fiscal
year, which is the basis lor transactidns at that date.
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NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020

NOTE 3: FAIR VALUE MEASUREMENTS (Continued)-

The following 1able sets forth by level, within the fair value hierarchy, the Organization's assets at fair value
as of July 31, 2021 and 2020:

2021
] (Leve) 1) {Level 2} {Level 3} Jotal
Mutual Funds 10396716 Sooo o S SLOI9GZIE
‘ . 2020

(Level 1) (Level ) (Level 3) Jotal
Mutual Funds £9.102421 S S 5 $9.102421

* NOTE 4 INVESTMENTS

The following is a summary of investments as of July 31: '

2021 : 2020
' Fair - Fair
<« Market  Unrealized Market :  Unrealized
Cost Value _Gains ~ Cost Value Gains

Mutuzl Fynds -S8.839,069 ‘SL0J96.716 SLISZ648 SREL1376 $2.102421 549L045

The activities of the Organization’s invesiment account are summarized as follows:

- ‘ 2024 2028
Fair Value - Beginning of Year $9,102,421 $8,405,690
Dividends and Capital Gains - 217692 298,308
_ Unrealized Gains 1,066,603 - 398423
Fair Value - End of Year . 510398716 52,102,421
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NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020

NOTE $: AVAILABILITY AND LIQUIDITY

The Organization’s financial assets available for expenditure, that is, without donor or other restrictions
limiting their use, within one year of the statement of financial position date comprise the following as of

July 31 :
Cash and Cash Equivelents $ 8,496,942 $ 6,456,196
Investients 10,396,716 © 9,102,421
Grants Receivable 3451639 3,346,435
Accounis Receivable 718,610 721.595
Total financial assets available within one year $21,123.907 $19.626.647-.

"None of the financial assets are subject 1o donor or other contractual restrictions. Accordingly, all such funds
arc .available to meet the needs of the Organization in the next 12 months. In addition, the Organization
maintains several reserve funds for property laxes, insurance expenses,”and repair and replacement or
emergency needs which are required by financing authorities. These funds may be withdrawn only with the
_ approval of the financing authority and are not considered by the Organization o have donor restrictions.

The Organization manages its liquidity by developing and adopting annual "gperaling budgets that provide
sufficient funds for general expenditures in meeting its liabilities snd other abligations as they become due.

NOTE 6: LONG-TERM DEBT .

The following is a summary of long-term debi as of July 31:

2021 2020
Montgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June-30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester 1o obtain forgiveness. $ 11,278 $ 11,275
Mortgage payable to bank, secured by real estate located.on
Temple St., Nashua, NH, payable in fixed monthly principa!
instatiments of $1,833 plus inmerest through 2020. The note
was refinanced on QOctober 1, 2020, payable in monthly
instatlments of $2,182 plus interest through 2030. Interest is F
at 4.000% at July 3 [, 2021 and 2020.- 200,776 218,502
Subtotal $_212,051 $_229.171



SOUTHERN NEW HAMPSHIRE.SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31,2021 AND 2020

"NOTE 6: LONG-TERM DEBT (Continued)

‘.

Subtotal Carried Forward

nagemenlt j

Morigage payable to New Hampsliirc Housing Authority
secured by real eswate located on Pleasant Si., Epping, NH,

‘payable in momhly installments of $1,084 including interest

through 2042. Interest is at 3.500%.

Morigage payable to City of Nashua secured by real estale

located onVine Si., Nashue, NH. Mortgage will be forgiven -

only if real estate remains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estate
located on Vine $1., Nashua, NH. Mongage will be forgiven
only if real eslaie remains low-income housing for 30 years.
Interest is a1 10.000%, forgiven apnually.

Mortgoge payable to New Hampshire Community Loan
Fund secured. by real ¢state Jocated on, Vine St., Nashua,
NH. Mortgage will be forgiven only il real estate remains

low-income housing for 30 years. Interest is at 10.000%,

forgiven annually. N
Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Montgage will be forgiven only
if real estate femains low-income housing for 40 yéars.
Interest is at 0.000%.

Mongage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 2.906% st July 31, 2021 and 2020.

Maortgage payable to MH Parsons and Sons Lumber, secured
by real estate located on Crystal Ave,, Demry, NH, payable in
monthly instatiments of $3,715 including interest through
2031. Interest is at 5.500%.

Morgage payable to New Hampshire Housing Authority
secured by real esiate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033, Interest is at 7.000%.

Sublotal

18

2021

$_212.081

188,106

900,000

20,600

250,000

170,000

345,801

326,332

52.415290

2020
5229977

194,418 -

900,000

20,000

250,000
170,000

26,131

373,238

342,717

$2 41
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JULY 31,2021 AND 2026

NOTE 6: LQ&[ﬁ_&M_Q.E_Bl(Continucd)
2021 2020
tal Carricd Forw 52,415,290 52,506,341 -
Morngage payable 10 New Hampshire Housing Authority -
secured by real estate located in Dee_rﬁeld, NH with annual
principal repayments equal to 25% of cash surplus due .
through 2032. Interest is at 0.000%. . 392,924 392,924
Monigage payable to New Hampshire Housing Authoriry -
secured by real estate located in Deerfield, NH with annual
principal repayments equal 1o 25% of cash surplus due i N
) through 2032: Interest is o1 0.000%. 150,600 _130.000
- ) : 2,958,214 3,049,265
Less: Current Portion ' 19,998 - _100.012
Long-term debi, net of current portion - SALAIRZIE - $2.949.253
.Principal maturities of long-term debt are as follows as of July 31: - ‘ -
2022 £ 79,998
7 2023 72,455
ol 2024 76,399 .
A 2025 80,571
20% 84,984
Thereafter 2563 807
Total $2.958214

NOTE 7:

OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total lease
payments for the years ended July 31, 2021 and 2020 equaled $865,098 and $681,354, respectively. The
leases expire at various limes through October 2025. Some of the leases contain rencwal options that are
contingent upon federal funding and some contain renewal options ‘subject to renegotiation of lease terms.
Annual leases with the Organization for the years ended July 31, 2021 and 2020 tolaled $222,117 and
$133,204, respectively. These leases have been eliminated in the combined financial siatements.

The following is a schedule of future minimum lease payments for the operating leases as of July 31:

2022 § 266,156

2023 71,617

2024 - 37,598

b 2025 16,096
" Toul $.417.467
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i JULY 31,2021 AND 2020

NOTE 8: RETIREMENT BENEFITS .

The Organization has an Employer-Sponsored 403{b) pian offering coverage 10 all of its employees.
Panticipating employees must contribute a1 least 1% of their wages, white the Organization contributes 10%
of their wages. The pension expense for the years ended July 31, 2021 and 2020 was $1,012, I87 and
$940,492, respcclwcly

.-NOTE 9: RISKS AND UNCERTAINTIES

.

The Organization is operated in a heavily regulated environment. The operetions of the Organization ere
subject to the administrative directives, rules, and regulations of federal, siate, and local regulatory
agencies. Such administrative directives, rules, and regulations are subject to change by an act of Congress
or Legislature. Such changes may occur with fitile notice or inadequate funding to pay for the related cost,
including the additional admmlslrauvc burden, 1o comply with a change.

NOTE |0:§.Q&UEQ.EECLE§AED_CQNIIIJQ_EN_UJAMLE§

The Organization receives grant funding from various sources. Under the terms of these agreements, the
Organization is required to use the funds within a certain period and for purposes specified by the governing
laws and regulations. If expenditures were found not to have been made in compliance with the laws and
regulauons the Organization might be required 10 repay the funds. No provisions have been made for this
contingency because specific amounts, il any, have not yet been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community Development
investrment Tax Credit Program with the Community Development Finance Authority (CDFA) and was
awarded $1,000,000 to provide funding for the development and adaplive reuse of an abandoned historic
cotton mill in downtown Nashua, NH. Under this program, the Project (Cotion Mill Square) created 109
units of housing and was rcquired 10 reserve 35 of these units for low to moderate income households.

- As stipulated by the contract and afler a 20% program fee retained by the CDFA, SNHS Management
Corporation entered into 8 subrecipient agreement with the owners of the Project (Cotton Mill Square LLC)
to provide & promissory note and mongage of the remaining award amount of $800,000. The 20 year note
1o Cotton Mill Square LLC is non-interest bearing and the principal is forgivable at a rate of 5% each year
the Project maintains the required minimum of §3 low 1o moderate income household units,

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 3§, 2021 end 2020. SNHS
Managemcnl Corporaition feels that it is extremely unlikely that the Project will fal] into noncompliance
in (uturc periods. Therefore, SNHS Management Corporation has not recorded any cnnnngcnl receivable
or liability related 10 this transaction. The note repaymem is accelerated if the units fall out of
compliance.

20
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NOTES TO-COMBINED FINANCIAL STA;T'EM ENTS
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JULY 31, 2021 AND 2020

t
NOTE 10:CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

In October of 2017, the subrecipient agreement ivith Cotton Mill Square LLC was amended to cease the.
"aanual 5% debt forgiveness. This modification effectively holds the promissory note balance et $720,000
which will now be forgiven in full at the end of the agreement as long as the Project maintsins compliance
with the original agreement’s terms. This modification did not change the contingent receivable.or liabiliry
with' SNHS Management Corporation. . '
Coronavirus Pandemic
An outbreak of a novel strain coronavirus (COVID-19) has spredd to the U.S. end in March 2020, the
World Health Organization characterized COVID-19 as a pandemic. The Organization was unable to meet
its matching requirements in accordance with the terms of its Head Start Programs grant award due to the
COVID-19 pandemic but received a waiver from DHHS fo remain in compliance. Many. programs that
historically had direct contact with participants were closed or changed significamtly while stafl was
retained. However, the extent of the future impact of COVID-19 on the Organization's opérational and
financial performance is not known as of the date these financial statements were issued, but management
will continue to monitor conditions as the COVID-19 pandemic continues and take further action if
considered necessary. '

2
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Afﬂhatc
Mnnchestcr New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a -
nonprofit organization) and sffiliate as of and for the years ended July 31, 2021 and 2020,and our report
thereon dated March 3, 2022, which contained an unmodified opinion on those combined financial
statements, appears on page |. Our audits were performed for the purpose of forming an opinion on the
combined financial statements as a whole.

The combining information in Schedules A and B (pages 23-24), the schedules of revenues and
expenses - by grant (pages 25-29), required by the State of New Hampshire® Govermor's Office of
Strategic Initiatives, and the required schedules and financial information for Whispering Pines {I, J.B.
Milette Manor, and ‘Sherburne Woods {pages 30-49), required by the New Hampshire Housing Finance

~ Authority are presented -for purposes of additional analysis and are not a required part of the combined
financial statements. Such information is the responsibility of management and was derived from and
relates directly 10 the underlying accounting and other records used to prepare the combined financial
statements. The combining information has been subjected to the auditing procedures applied in the
-audit of the combined financial statements and certain additional procedures; in¢cluding comparing and
reconciling such information directly to the underlying accounting and other records used to prepare the
combined financial statements or to the combined financial statements themselves, and other additional
procedures in accordance with auditing standards generally acccptcd in the United States of America. In
our opinion, the information is fa:rly stated in all material respects in relation to the combined financial
statements as a whole. i ¢

Oucllette f Associates, ®A.
. . Centified Public Accountants
March 3, 2022
Lewiston, Maine

1111 Lisbon Street s Lewiston, Maine 04240 « Telephone: (?.0_7') 786-0328 « FAX: {207) 783-9377 « www.0acpas.net
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
o E COMBINING SCHEDULE OF FINANCIAL POSITION

i JULY 31, 1021
SNHS ‘
Management o
SNHS.Inc. ~ Corporstion Sub-Tou! Elimination Totwst
ASSETS
CURRENT ASSETS
Cash 5 175061 §  BIZIAI0 § 0496942 % -« § 1406942 -
Investments - 10,396,716 10,196,716 . 10,396,716
Grants receivable La9.3d) 11.8% - 1451619 . 3451639
Accounts receivable - 118,610 711810 : TI8.610
Prepaid experacs 76.08% 60,603 136.692 b 116,492
Due from other corporstions ) 1,926,838 (1.324,001) 1.401,757 13,401,757) -
Toul turrens ssscls 7,597,732 10,064.824° 29,682,336 " {2.401.797) 11.160.39%
. FIXED ASSETS
Land 6l9._9!0 2.426.0'0! 1045913 . 35918
Buildings snd improvements 221151 11,343,738 13.563.316 4 .k 13.363.016
Vchicles and cquipment - 1.320.322 24700 1,575,002 T 1,575.022
Total fixed assets . ' 4161810 14,024,445 10,186,156 . 18,186,286 ©
Less « secumulaied deprecialion 1.68). 14 4.520.019 6.204,45) ... - 6.204,45)
Net Mxed asseis 2473.676 9.30).127 11.981.30) . 11.991.80)
OTIHER ASSETS : :
Resuricied cash = 19238 419041 468276 . 468,278
TOFALASSETS § 10,105.643 § 23.006.792 $ 13EMi14)5 S {240)1,757) S 35710672
LIABILITIES AND NET ASSETS '
CURRENT LIABILITIES _
Current portion of long-1¢mm debi 5 19710 § $0228 % 19998 8 3 79.993
Accounts psysble s [ 3 XY 67,464 691,698 . 691,695
Accrued payroll snd payroll taxes 3414 933,110 1187344 . 1,957 344
Accrued compensaicd sbicnces . 44497 - AN - 24,497
Accrued other libilitics . 50,738 12,69 63,6 gt 63448
Refundable advances i 1424138 - . 1424113 e 1424138
Overapplicd overhead 179.676 . 1196876 i719.676
Tenant security deposis ST 71 S ¢ % (] 19.232 . . g9.202
Due 10 ciber corponations 1.341,913 1,059.772 1.401,757 (2,401,757} -
Tota) curresi liabilitics 3935317 2.606.466 6,541,713 {2.401.757) 4,140,026
LONG-TERM LIABILITIES
Long-term debn, |ess cutrent portion 13210 1.695,913 2,878,216 - 1373216 .
TOTAL LIABILITIES 4,117,598 5.302,401 9l,-l 19.999 12,401,757) 1,018,242
NET ASSETS WITHOUT DONOR RESTRICTIONS 5,988,045 22,704,391 21,692,436 - 28.6924)6
TOTAL LlABILITlES.AND INET ASSETS ] lO.lOS_G-IJ- $ 20,006.192 S' JB.A12,435 & (2401787} § 35710678 :
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SQUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

i 5

COMBINING SCHEDULE OF ACTIVITIES

Schedule 8

FOR THE YEAR ENDED JULY 31, 2021

REVENUES, GAINS AND OTHER SUPPORT
Grani revenue i
Program service fecs
Local funding ,

Renta) income

Gifts and other contributions
Iniesest Income, -

Unrealized gain on investments
tn-kind

- Miscellancawn '

TOTAL REVENUES, CAINS AND OTHER SUPPORT

EXPENSES .
Program scrvices; -
+ Child Development '
Community Services
Ecenomic and Workforce Dev,
Encrgy
Langunge und Lirerocy
Housing and Homneleas
Nutrition and Heallh
Specisl Prajects
Volunirer Services
SNHS Management Corporation
Tota) prograns scrvices
Suppon servicey:
Management and genery!
TOTAL EXPENSES

CILANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF VEAR

SNHS
Managemeni
SNHS, Inc. Corporalion Sub-Tols! Elimination Totol
$ $7194561) § .5 ST946613 S .(287311) § 57659302
1,319 £20.333 811682 222,562
z 193.876 193,876 193,876
1.227.156 1,217,156 1.227.156
135272 116,148 014 iy 014
153 128,825 213,950 228,580
- 1,066,602 066,602 n 1,065,602
1,203,013 . £.203.82) 11,203,823 ' .
§50.078 411001 957,108 (121470 . 744,218
59,380.267 4,069,974 $1.958.24 (LT14004) 62204211
10.924.838 10,924.818 (1L310.095) 9,606,743
1,584,270 . 1584270 (220,564} 1.363,706
5.803.292 -‘ 5.801,191 (16.993) 5.786.299
10.751.835 E 10,751,835 (85420) 10,666,407
302,502 . 302,502 ' 301,502
23,361,206 ; 23,361,206 (169 21.3603)
2127102 . pAFENE PR (15.872) 2,111,260
LTI . 2317013 {360} 2,316,753
110,210 - 112.210 . 16,210
. . . 1418145 2418118 {50.436) 2367679
$7,284,594 24180157 59,7027 (1703817 37993096
o
1,949,081 . 1,949,081 (5,187 1943694
$9.233.679 2418115 61,651 754 (1.114,004) 39911790
; .
654,558 1,.651.859° 1,306,447 - 2,306,447
5.33).457 21,052,532 26.385.989

$ 5983045 § 22904054
———

$ 28.4914)6 §

- 26.385.9%9

. .5 23692436
—
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éOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY GRANT
FOR THE YEAR ENDED JULY 31, 2021

State of NH Govemor's Office of Strategic Initiatives
Head start Program

For the Petiod

August 1, 2020 to July 31, 202t

Fund # 305" '

REVENUES
Program funding $ 5,744,821
In-kind 1,055,443
Allocated corporate unrestricted revenue : 18,027 .

Total revenue _ 6,818,291 .

EXPENSES
Payroll 2971.787
Payroll toxes - . T 222,486
Fringe benefits LA 1,602,519 _
Workers comp. insurance . z 67,870
Retirement benefits 218,254
Consultant and contractual 41,070
Travel ond transportation 27,457
Occupancy ' : : - 153208
Adventising o 434
Supplies . ' ' 189,024
Equip. rentals and maintenance” ' 2,213
Insurance ' T 13,873
Teleghone 34,794
Postage v 1,119
Printirig and publications ' ' 40
Depreciation M 24,089
Assistance to clients 12,259
Other expense 61,278
Miscellaneous 24,106
In-kind - 1055443
Administrative costs. 494 967

Toial expenses ' 6,818,291
Excess of expenses over revenue s$ .
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L

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES : BY GRANT

FOR THE YEAR ENDED JULY 31, 2021

State of NH Governor's Office of Strategic Initiatives

LIHEAP Program

For the Period - .

October 1, 2020 to July 31, 2021
Fund # 630-20

REVENUES . .
Program fundiné
Other revenue
Allocated corporate unresiricled revenue

Total revenue

EXPENSES
Payroll
Payroll taxes

' Fringe benefits
Workers comp. insurance
Retirement beneflits
Consultant and contraclual
Travel end transponation
Conference and meetings
Occupancy
Advertising
éupplies '

Equip. rentals and maintenance’

“*Insurance
Telephone
Postage .
Printing and publications
Subscriptions
Program support
Depreciation
Assistance to clients
Other expense
Miscellancous
Administrative costs

Tolal expenses

Excess of expenses over revenue

26

3 8,010,833
50
2,167

8,013,050

236,761
17,758
82,919

590
15,257
18,181

5,301

328
47,143

166
18,751

1,805

: 835
15,952
13,273

3,006

285
39,653
.2,163

7,448,172
s

599

41947

8,013,050
$ ”




' SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31,2021

State of NH Govemnor's Qffice of Strategic Initintives
LIHEAP Program '

For the Period

August 1, 2020 to September 30, 2020

Fund # 630-19
REVENUES )
Program funding -3 137.270
Total revenue 137,270
EXPENSES i
Payvol) ) 66,838
Payroll taxes o ’ 5,031
Fringe benefils - . "25,140
Workers comp. insurance . 189
Relirement benefits ' . 3,732
Consultant and contractua) , 5,533
Travel and transponation ' 857
Occupancy 1,200
Advertising . 50
" Supplies 2,678
Equip. rentals and maintenance : 460
~Insurance 5 -, ' 1,807
Telephone ’ 2,089
Postage o i 1217
Program support . 1,649
Assistance to clients {343)
Miscellaneous 28
Administrative costs RN IRIE
Tolal expenses ) 137,270
Excess of eXPenscs Over reveauc . 3 -
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" SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY GRANT
FOR.THE YEAR ENDED JULY 31,2021

S‘m'e of NH Govemor's Office of Strategic Initiatives
Early Heed start Program '

For the Period :

August 1, 2020 to July 31, 2021

Fund # 300 G
REVENUES
Program funding | 3 1434114
In-kind : 121,208
Allocated corporate unrestricted revenue 12,213
Total revenue 1,567,535
EXPENSES
Payroll 167,184
Payroll taxes 57,829
Fringe benefits 222,132
Waorkers comp. insurance 17,389
Retirement benefils 49,041
Consuliant and contractual : . 3,525
Travel ond transponation . 3,077
Occupancy 86,815
Advertising 75
Supplies 35,540
Equip. rentals and maintenance 42
Insurance 220) -
Telephone . : 21,161
Postage 55
Interest 9,335
Depreciation 29,938
Other expense h 17,130
Miscellaneous 980
In-kind 12t,208
Administrative costs 122,876
Totat expenses 1.567,535
Excess of expenscs over revenue s -

-



SOUTHERN NEW HAMPSHIRE sERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY GRANT
FOR THE YEAR ENDED JULY 31, 2021

Eleciric Energy Assistance

For the Period

August 1, 2020 toJuly 31, 2021

Fund # 665

REVENUES
Qther revenue . . LY 669,174
Allocated corporate unrestricted revenue ' 1,018
. Totat revenue =i 670,192

EXPENSES
Payroll - w ; © 323,953
Payroll taxes 24,492
Fringe benefits 106,513
Workers comp, insurance 828
Retirement benefits 20,855
Consultant and contractual 23,368
Travel and transportation . 3.089
Conference and'meetings 328
Ogcupancy : : 53,321
Advertising - . . 416
Supplics 24416
Equip. rentals and mni’r_n:nancc 2,265
Insurance ' ; 2424
Telephone . 13,720
Postage 9,501
Printing and publications 3.006
Subscriptions 285
Depreciation ) 787
Other expense 5 5
Miscellaneous 347
Administrative costs ' 56,173

Total expenses 670,192
Excess of cxpenses over revenue . $ -
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WHISPERING PINES Il

(FORMERLY: EPPING SENIOR'HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A 199991-046)

STATEMENTS:OF FINANCIAL POSITION

». JULY 31, 202) AND 2020,

TOTAL LIABILITIES AND NET ASSETS S

ASSETS 3
2021 = 2020
CURRENT ASSETS 3
Cash - Operations _ 5§, 30,53 15,319
Prepaid Expenses ' . 1,405 8,413
Towal Current Assets 37,935 23,752
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits _F ' 12,584 11,484
RESTRICTED DEPOSITS AND FUNDED RESERVES t
Replacement Reserve 21,12 .40,591
Qperating Reserve 79373 79,253
“Tax Escrow ' 5,218 8,5
Insurance Escrow 1,911 2,791
Total Restricted Deposits and Funded Reserves 109,224 ° 130,166
RENTAL PROPERTY
Land, 166,600 166,600
Building and Building Improvements 592,108 580,758
Total Reaial Property 758,708 -, 747,358
Less Accumulated Depreciation 75,712 .59,300
Net Rental Property - 682,986 688,057
TOTAL ASSETS L : $ 8430219 $ 854459
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current Portion of Mongage Loan Payable 5 . 65% s 6,312
Accounts Payable 2,488 5,548
Accrued Expenses 38 205
Tota! Current Liabilities 9,063 12,065
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 12,884 11,434
LONG-TERM LIABILITIES:
Due to AfTiliate ) 29,019 18,312
Mongage Loan Payable, Net of Current Portion 181,569 188,106
Total Long-Term Liabilities 210,588 206,418 .
Total Liabilities 132,535 229,967
NET ASSETS WITHOUT DONOR RESTRICTIONS 610,494 624,492
843,029 . 854,459
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_ WHISPERING PINES It
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES
_ FOR THE YEARS ENDED JULY.31, 2021 AND 2020

]

2021 2020

RENTAL OPERATIONS i
Income .

Tenant Rental Income S 170685 . $ 171,842

Laundry income 2475 2,275

"Other Income ) ' , 1,684 1,466
" Interest Income - Unrestricted 12 14
[nterest Income - Restiicted 211 1,345
Total Income 175,067 176,942

Expenses (See Schedule) " ' .

Administrative 31,548 42,309

Utitities - ' 45,016 . 42,448

Maintenance ' T . 62,604 39,165

Depreciation 16,421 15,853

Inferest - NHHFA Mortgage Note 6,704 6,921

General Expenses 26772 35,878

Total Expenses 189,065 182,574

CHANGE IN NET ASSETS : (13,998) (5,632)
NET ASSETS - BEGINNING OF YEAR . 624,492 - 630,124
NET ASSETS - END OF YEAR : s 610,494 . § 624,492° . .
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WHISPERING PINES I

(PROJECT No. A199991-046)
' SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PAR'T'NERSH[P)

EXPENSES; g 2021 . 2020
Adminjstrative 3
" Management Fees s 14,400 $ 14,400
Salaries and Wages : B 6,781 16,704
Fringe Benefirs , 2,033 4,7(_)]
Legal Expenses 7 56 -
Telephone 3,153 2,953
Other Administeative Expense 5,128 3,551
TOTAL ADMINISTRATIVE EXPENSE i 31,548 42,309
Utilities '
" Electricity 19,887 20,098
_Fuel - _ 8,177 9,677
Water and Sewer : ' 15,713 11,613
Other Utitity Expense . 1,239 1,060
TOTAL'UTILITY EXPENSE . 45016 42,448
ai nce
Custodial Supplies . n “38
Trash Removal 1,245 2,064
Snow Removal : 10,153 10,951
Grounds/Landscaping ) 17
Elevator Repairs and Contract . 3,718 5,045
Repairs (Materials) 37,829 17,218
Operation (Contraci) 8,587 3,552
TOTAL MAINTENANCE EXPENSE . 62,604, 39:165
Deprecialion B 16,421 15,853
terest - NHHF te ' 6,704 6,921
General Expenses '
Real Estate Taxes 19,163 26,490
Payroll Taxes o 516 1,273
Retirement Benefits - 631 1,670
Workman's Compensation x 385 915
Insurance’ 6,077 5,530
TOTAL GENERAL EXPENSES =~ ° L2672 35,878°
TOTAL EXPENSES S 189065 0 § 182,574
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WHISPERING PINES Il

(FORMERL Y: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIM)

[PROJECT No. AI99591-045)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 11,2021

SOURCE OF FUNDS

Rehual Ogsin
incoms
Tenan Peid Rent
HAP Remt Subsidy

Service Income
Interest Incarme
Commercial Income
Orher ncome
Tota! Renish Quemions Reccipl
Esoenscs
" Adminisirive
Uititics .
Mainicnance
Interest - NHHFA Mongage Note
. Interest - Orher Notes g
Genen!
Other
Tout Renil Oosrationy Disburcments

CTIER RECEIPTS

. [oig 10 Macagemen Ascnl

e Advances

Imosler from Restricied Cash Reserves
end Egcrowy

OTHER DISBURSEMENTS OR TRANSFERS
Tmoslors o Restricted Cagh Reperves

.

Decornling Reseive
Openiing Reserve
Oxher Reserve

Tou! Petty Cash 9nd Uacestricied Rescrvey

Towd Project Accoum Cash
sLEnd of Yot

$ 136712

TN

1478
12

1684

. 10,6877

43016
65.664
5.704

10.707

el

46,415

11,150

3

$ 170635

174 B56

19.27%

5 10530
| .



WHISPERING PINES i

IFORMERLY: EPPING SENIOQR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

(PROIECT Mo. A199991-046)

PROJECT OPERATING ACCOUNT
FQR THE YEAR ENDED JULY 11, 2020

SOURCE OF FUNDS
g Ot
Ingoms
Tenant Paid Reni
"HAP Renl Subsidy
ol Rents! Income
Service Income
Interest lacome
Commercial Income
" Ouner Income
ToutR 0 , P
Espenses
i Administrative
Utidiies
Mainienance
Interest - NHHFA Mortgage Noke
Interest - Qnhier Notes
Gencerel

OTHER DISBURSEAENTS OR TRANSFERS
sl ¥ h R Y

Decorating Rescrve
Opcruting Reserve
Onher Reserve

M

§ 14838
22,961

2375

14

J.466

45446
42,441 .
33391

6921

15178

6.093

( 3.791)
T 506%9

41.73%

W

S nse

175.397 .

166.044
9.551

)45

16363

4.9

(3.413)

18,732

13,319

15,319



"‘WHISPERING PINES I

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED P_ARTNERSHIP)

{PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED,CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2021

Description of Fund Deposits Withdrawals
Transfers '
Balance From Transfers to Balance
Beginning of  Operations Interest Opecrations End of
"Pegiod Account amed Accoupt Perigd
trict
Insurance Escrow $ 2791 s 780 § 7 8 w121 8 2911
Tax Escrow 8,51 28,375 21 31,659 5228
Replacement Reserve 40,591 10,200 6 29142 21,712
Operating Reserve 79,253 120 - . I 19313
Total Restricted Cash - !
Reserves and Escrows .3 131,166 § 46415 § 21) s 68568 § 109,224
SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31,2021
NET LOSS S (13,998)
ADD: DEPRECIATION 16,421
DEDUCT REQUIRED PRINCIPAL REPAYMENTS . 6,312
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 10,200
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 29,142
SURPLUS CASH (DEFICIT) 315053
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(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES'. LIMITED PARTNERSH!P)

WHISPERING PINES H

(PROJECT No. A199991-046)
YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION :
FOR THE YEAR ENDED JULY 31, 2021

; MAXIMUM ALLOWABLE  DISTRIBUTION
JXEAR DISTRIBUTION RECEIVED BALANCE
123172000 $ 243855 § : s 243,855
12/3172002 3 243,855 s .s 487,710
12312003 § 243855 § 5895 - S 725,670
12/312004 S 243,855 $ 7,200 S 962,325
12/3172005 3 243855 § - $ 1,206, 180.
12/3172006 § - 243855 S 6120 § 1,443,915
12/312007 $ 243855 § 5 $ 1,687,770
12/3172008 S 243855 S 2 s 1,031,625
1203172009 5" 243,855 . ‘s 2,175,480
12317010 § 243,855 § - s 2,619,335
asmon s 243855 § s 2,663,190
12312012 § 243,855 § O . 5 2,907,045
_12/312013 s 243855 § 7200 S 3,143,700 -
3172014 § 243855 8 : $ 3,387,555
12312015 S 243,855 § - s 3,631,410
w2016 S 142249 § . S 3,773,659
w017 S 243855 S : s 4,017,514
743172018 § ‘ 243855 8 2 s 4,261,369
Cawnnoly s ’ 243855 § s 5 4,505,224
1302020 § 243855 § - $ 4,749,079
713612021 $ 243855  § 4 $ 4,992,934
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.J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JULY 11, 2021 AND 2020

ASSETS
_ 2021 . 2020
CURRENT ASSETS ]
Cash - Operations & ) 17999  $ 19,889
Prepaid Expenses 9,677 9.178
Total Current Assels : _ 27,076 29,067
DEPOSITS HELD IN TRUST, FUNDED :
Tenant Security Deposits 16,746 16,316
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve ‘99919 84,264
Operaling Reserve 70,015 69,966
Tax Escrow:. - 6,552 6,548
Tolal Restricted Deposits and Funded Reserves - 176,496 160,778
RENTAL PROPERTY )
.Land . . 176,000 176,000
Building and Building Improvements ) 1,157,330 . 1,157,330
Total Rentel Property 1,333,330 1,333,330
Less Accumulated Depreciation .153,032 121,276
Net Rental Propenty 1,180,298 1,212,054
‘TOTAL ASSETS S 1400616 § 1418215,
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts Payable . * ! s T 2,20) $ 2,908
Accrued Expenses 1,081 714
Total Current Liabilities & : 3284 1,622
DEPOSIT LLABILITIES '
Tenant Security Deposit Liability 16,763 16,332
LONG-TERM LIABILITIES . '
_ Due to Affiliate 49,710 45,834
Mortgage Loan Payable, Net of Current Portion ' 1,170,000 1,170,000
Total Long-Term Liabilities 1,219,710 - - 1,215,834
. Toual Liabilities i 1,139,787 1,215,788
NET ASSETS WITHOUT DONOR RESTRICTIONS 160,859 182,427 i
TOTAL LIABILITIES AND NET ASSETS .5 1400616 $ 1,418215
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J.B.MILETTE MANOR
(FOR.MERLY J.B. MILETTE LIMITED PARTNERSHIP)

’ STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31,2021 AND 2020

2021 2020 i
RENTAL OPERATIONS
Income -

“Tenant Rental [ncome - 8 206,568 s 209,157
Laundry Income 1,527 1,355
Other [ncome-. . - 150
Interest Income - Unresiricted 5 21
Interest Income - Restricted 118 124

Total Incomé 208,228 + 210,807
Expenses (See Schedule) ‘
Administrative. . : 53,312 60,452
Utilities . 61,643 59,251
Maintenance ' ' 48,666 66,329

-Depreciation - 31,758 31,397
General Expenses { : . 34,420 32,437 -

Total Expenses . 129,796 . 249,866
CHANGE [N NET ASSETS (21,568) (39,059)
NET ASSETS - BEGINNING OF YEAR 182,427 221,486 !
NET ASSETS;,END OF YEAR . 3 160,859 $ 182,427 |
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
" SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES:
Administrative
Advertising
Management Fees
Salaries and Wages
Fringe Benefits
Legal Expenses.
Telephone
Other Adminisirative Expense
TOTAL ADMINISTRATIVE EXPENSE
Wtilities '
Electricity
Fuel
i Water and Sewer
Other Utility Expense
TOTAL UTILITY.EXPENSE

Custodial Supplics

Trash Removal

Snow Removal -

Elevator Repairs and Contract

Repairs {Materials)

Repairs (Contract) .

TOTAL MAINTENANCE EXPENSE

Depreciation

Genera) Expenses

Real Estate Taxes
Payrotl Taxes
Workman's Compensation
Retirement Benefits
Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

39

\:

M 229,796

2021 2020
s - s 25
-~ - 17,688 17,688
27,751 28,918
3,582 8,636
20 446
1,446 1,352
2,825 3,387
53,312 60,452
33,466 32,400
14,900 15,602
11,865 10,067 -
1;412 {,182
61,643 59,251
1,15 689
2,862 2,617
7,971 4,170
6,238 6,047
26,098 48,763
4382 4,043
48,666 66,329
31,755 31,397
22,098 20,974
2,121 2,225
1,120 827
645 .
8,436 8,411
34,420 32,437
. $ 249866



. 1.8. MILETTE MANOR
(FORMERLY': J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS-AND DISBURSEMENTS:
PR'OJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 3. 2021

SOURCE OF FUNDS
Rena) Oenaiions

Tenant Poid Reoy’ $ 16607
HAP Rént Subsidy 9871

Toat Renial (rcgme .5 206561 ..

Service Income L5217
laterep Income 13

. Commescial Ircome
Onher focome -

Towl Renry! Qoerations Receioes . ___W0LUIQ
Expenses : '

f

Admiaistruiive 32,344
. Utilities . . 61.64)
* Maintenance 49371
{nseren - NHHFA Moangage Note ¥ .
Interest - Other Noles : .
Generat 14,420 }
Onher g ‘
{188.278)

9.8)1

|

1l

After Dot Sepvice . _am
OTHER RECEIPTS '

Dy 12 Manesement Agep) = 1.8%
Ot Advances -
Trasafer (rom Resuricred Cash Reserves

pod Escrows
OTHER RISBURSEMENTS OR TRANSFERS .
Toens(ers to Rentricied Copeh Resenes ) 3,600

I

387

!

4

Tnnsfers to Tenam Sccurity Deposit Accouny 2 ’ 2)
’ 15.598

etincrensé or¢Decrsnss). in Proicst Account Cash . (1390
Breisst Account Cast 8alance p Beginning of Year - . EXTD)
Proiect Accoum Cesh Dulance st Eng of Year o119

! ! - ‘I E [-[ I. I I ]
Qeconting Reserve
Opermiing Rescrve
Orher Reserve

I

s1Eqd of Yeur S99
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1.B. MILETTE MANOR e
- {FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP):

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROIECY OPERATING ACCOUNT
. FOR THE YEAR ENDED JULY 31, 1020

SOURCE OF FUNDS

Reaial Qocnions

Insome ”
Teasnt Paid Rent
HAP Renl Sutsidy

I ! B ! I I " . -

’ Service Income

Ineren Income

Commercis) Income
Onher [ncome
Toul Bepial O ion1 Regéi
Expeniges
Administrative
Uilitscs
Maintenance .
Inwrest - NHHFA Mongage Now
Enterest - Onher Notes
Genenl
Orher
! o
mmmnmw: Provi - Renal O :
Amenization of Monasss
Cosh Provi T 0 g

OTHER RECEIPTS

sng Excrowsy

OTHER DISBURSEMENTS OR TRANSFERS

Y icicd (i agplicable)
i Decomting Reserve
Operniing Reserve v
Orher Reserve

Teul Petry Cash pod Unresieicied Resorves

Tgual Proiect Accgunt Cash
aLEnd of Yenr-

$ 180136

18421

1,355

21

W

§2.467

A

Ia

L L -

13.600

=

—_—

4l

951,
64,776 -

. - 32437

$5.955

5 209.157

210,683 .

(21B.931)
_[8.24%)

{8.248)

112,891

b ————

101,335

PR 11
17,000 .
13,839

19889

$. 19839
P —



).8. MILETTE MANOR
(FORMERLY: J.B. MILETTE-LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
- FOR THE YEAR ENDED JULY 31, 2021

‘Description of Fund i Deposits Withdrawals
. " Transfers
Balance From ' Transfers 10 Balance
Beginning of  Operations Interest *  Operations End of

Peiod  Account  Esmgd  Accoun +  Perid

Restricted Agg'ggn_g;_ 4 : s 5

Tox Escrow. ’ § 6548 S - s 4 S . $ 6552
Replacement Rcse'rvc‘ . 84,264 15,600 65 . 99,929
Operating Rescrve 69.966 . 49 P 70,015

TptuiReslrictcd Ca_sh
Reserves and Escrows- -$ 160,778 § 15600 § g s . $ 176,496

SCHEDULE OF SURPLUS CASH CALCULATION
) JULY 3t,2021

NET LOSS ) ' S (21,568) -
ADD: DEPRECIATION - R : 31755
DEDUCT REQUIRED PRINCIPAL REPAYMENTS ,

DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES T 15,600

ADD/DEDUCT NHHFA APPROVED ITEMS . ‘
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves .

SURPLUS CASH (DEFICIT) 3 55,4! 3!
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05) '

STATEMENTS OF FINANCIAL POSITION

JULY 31, 2021 AND 2020
1.

ASSETYS

CURRENT ASSETS
Cash - Operations
Prepaid Expenses
Tolal Current Assets y

DEPOSITS HELD IN TRUST, FUNbED

Tenant Security Depasits v

RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve
Opersting Reserve
Tax Escrow
Insurance Escrow .
Total Restriclied Deposits and Funded Reserves

RENTAL PROPERTY
Land ;
Building and Building Improvements
Total Rental Property
Less Accumulated Depreciation
Net Renta) Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

. Current Portion of Mortgage Loan Payable
Accounts Payable
Accrued Expenses

) Total. Curtent Liabilities -

. DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES
Due to AfTilinte
‘Mortgage Loan Payable, Nel of Current Portion
Total Long-Term Liabilities T

Total Lisbilities

NET ASSETS WITHOUT DONOR RESTRICTIONS
TOTAL LIABILITIES AND NET ASSETS

43

2021 2020

s 80916 100,810
7,851 7,936
88,767 108,746
15,517 14,871
180,572 153,325
61,945 67,842
6,707 5,927

3,046 3,480
258,270 230,574
211,000 211,000
907,200 907,200
1,118,200 1,118,200
75,935 . 52,355
1,042,265 1,065,845 -

5 .1,404,819 1,420,036
$ 17,642 16,453
2,214 370
38 7

19,894 16,823

15,467 14,822
94,862 133,513
851,614 869,248
946,476 1,002,761
981,837 1,034,406
422,982 385,630
$ 1,404,819 " 1,420,036,



SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSH!P)
' i (PROJECT No. HAP PBA 901-02-05) )

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 3t, 2021 AND 2020

. 2021 2020
RENTAL OPERATIONS
Income ] :
Tenant Rental Income § 266,018 $ 250,537
Laundry Income : i : 2,670 2,545
Other Income 1,290 1,084
Interest Income - Unrestricted 53 68
Interesi [ncome - Restricted - 30 2,320
Total Income ] 270,401 256,554
Expenses (See Schedule) '
Administrative A 29,567 44,581
Utilities 34,566 . 33,892
Maintenance . 89,316 68,24}
Depreciation 23,580 23,580
Interest - NHHFA Mortgage Note 23,473 24,582
General Expenses 32,537 . 34,005
Total Expenses . 233,049 228,883
CHANGE IN NET ASSETS b 37,352 21,671
NEfT ASSETS - BEGINNING OF YEAR 385,630 357,959
NET ASSETS - END OF YEAR § 421,982 3 385,630
-] N R
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" $HERBURNE WOODS

(FORMERLYSNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

{PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31,2021 AND 2020

EXPENSES:

: 2021 2020
Adminisirative - 3
* Advenising s 2§ 150
Management Fees 18,000 18,000
Salaries and Wages 1,909 16,085
Fringe Benefits 104 491
Legal Expenses 284 z
Telephone 2372 2,299
Other Administrative Expense v 6,873 3,136
2 TOTAL ADMINISTRATIVE EXPENSE - 29,567 44 58
Lhilities’ ; ' i
' Electricity 20,810 20,299
Fuel - 7,886 9,276
Water and Sewer 4339 . 2,425
Other Untility Expense 1,531 1,892
TOTAL UTILITY EXPENSE 34,566 33,892
aintenan .
Cusicdial Supplies . 121
Trash Removal 2,789 3,170
Snow Removal 28,761 21,724
Repairs (Materials) 31218 43,228
. Repairs (Contract) ' . 20,558 .
TOTAL MAINTENANCE EXPENSE 89326 -68.243
Depreciation 23,580 23,580
Interest - NHHFA Morgage Note. 23473 24,582
Geéneral Expenses :
Reai Estate Taxes '26,926 26,671
Payroll Taxes 145 1,237
Workman's Compensation - 105 788
Retirement benefits 144 276
insurance ) 5216 5,031
TOTAL GENERAL EXPENSES 31,537 34,005
TOTAL EXPENSES S 233,049 $ 228883
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SHERBURNE WOODS

e (FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

SCHEDULE OF RECéiFTS AND DISBURSEMENTS

(PROJECT No. HAP PBA 901-02-05)

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 31, 2021

SQURCE OF FUNDS
0 .
Lpcome
Tenant Puid Ren!
HAP Rem Subsidy
Toul Renad [ncoms
Service Income
Intesest Income
Commerntial |ncomc
Oxhet Income
Toal Reowl O ons Kessi
Expences
.. Adminisimtive
Urilivies
Mainicnance
Inkerest - NHHFA Mortgage Nole
fnueress - Other Nowes
General
[6,1.73]

Cash Provided by Renial Qoorstiony
L)

OTHER RECEIPTS
Dy to Management Agenl
Qvener Advances
Trensfer from Respricted Cogh Reserves

’ g Excpony
OTHER DISBURSEMENTS OR TRANSFERS

If bt la%

Decorating Reserve
Operaiing Reserve
Other Reserve

pEnd of Yept e

3

$ 123489
s

26X

33

1.290

29,444
34,566

11412

i 2347

13,537

b=
P -

16.445

32642

39.968

J3.631

3 26801

270931

1207.500)
61.519

46.084

12642

91,620

__{19.8%4)
100,810 -

L)L

20916

3 80916



SHERBURNE WOODS :
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA $0101-05)

$CHEDULE OF RECEIFTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT .
FOR THE YEAR ENDED JULY 31, 2020
SOURCE OF FUNDS i
Renial Operptions
Logpme ‘

Tenant Paid Rent
HAP Reni Subsich
Tou! Benulincome
Service Incoms 1
Interest Income
Commercis! Income
Orher income
Expenscs
Adminisirative
Uhilliviea
Maintenence
Inerest - NHHFA Montgage Noic
Interest - Other Notes
Gerernl
Onhet

OTHER RECEIPTS

Duc 1o Maragernent Aggos
Orner Advaaces

OTHER DISBURSEMENTS OR TRANSFERS

Tmnslery 10 Resiricted Cash Rescrvds

e Ejcrows
Burshase of Fixed Assets
Repavmeni of Owner Advangey
Qe Panngrahip Exocnscs
nan it ! n

Trapsfie

Deconting Reserve
Opernling Retene
Other Reserve

T Peury Cash pnd Unrcaricted Rexorves

Tomt Proiect Accoum Cash.
u Eedof Yeor

s s
136615 .
‘ $  250.5)7
2.543
7]
1.084
154,234
46.39)
3),893
72413
24,582
005
[210.93%)
41249
15.337 —
27912
37340
32.340..
. 5154
i
R 1]
: 56.072
9,180
§1,630
—.*'M
100,810

$ 100810
—r—

”,
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SHERBURNE wWOO0DS

(FORMERLY SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSH!P)

(PROJECT No. HAP PBA 901.02.05)
SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2021

Description of Fund Deposits Withdrawals

" ¥ Transfers
Balance From Transfers to Balance -
Beginning of  Operations [nterest  Operations End of
Period Account Eamed Account Period
1rjc
Insurance Escrow S 3480 $ 5219 § S A 1 5,660 % 3,046
Tax Escrow 5,927 27,7149 L] 26,982 6,707
Replacement Reserve 153,325 27,000 247 . 180,572
Operating Reserve 61,882 : 103 . 67,945
Total Restricted Cash . H
Reserves and Escrows § 230574 § 50968 § 370§ 32642 § 258270
. . . —— 4 r
: . SCHEDULE OF SURPLUS CASH CALCULA'[ION
' JULY 31,202
L] ]

NET INCOME Y 37,352
ADD; DEPRECIATION" 23,580
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 16,445

DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 27,000

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

43 j

$ 17,487



"3 SHERBURNE WQODS Y
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2021

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
123172003 113,850 $ . s 113,850
1243 IIZOO;I M 113,850 S b 227,700
123172005 § 113,850, S 5 341,550 .
123172006 S 113850 § ¢ S 455,400.,
123172007 S - 113850 S : 3 569,250
132008 S 13850 S : s 683,100
12/312009 S 113850 S s 796,950
12317010, S 113,850 S L $ 910,800.
12512011 S 11385 § . $ 1,024,650
i s 113850 s s 1,138,500
23172003 S 13850 s s '1.252,350
123172014 S § 13850 S 5 1,366,200
2012005 s 13850 S, s '1,480,050
123012016 S 143,850 § - $ '1,593,900
12/3072017 'S T 113850 S .S 1,707,750
I8 S 66413 S s 1,774,163
773112019 S 113850 S “oy s 1,888,013
73002020 S 113850 S s 2,001,863
3003028 S 113850 S s 2,115,713
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JAMES M. CHAISSON

.

) SUMMARY 5

Dedicated accounting professional with.8 years of non-profit experience.and over 20 years of broad
experience in manufacturing, distrIbution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoiing performance metrics in a manufacturing environmment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and devetopment in a team
environment. Professional Experience:

s Fiscal Officer in nonprofit.organization

e Controller in MFG & Distributlon -

~ & Treasury and Cash fFlow Management

e Financial & Capital Budgeting, Reporting & Control’ i

¢ CostAccounting Manager

* General Accounting Manager ; .

o Business Performance Metric Establishment and Measurement '

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH ‘ 5/2009-Present
Southern New Hampshire Servicés {SNMS) is 3 non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hilisborough counties. The agency also oversees-29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450 employees. -

Chief Fiscol Officer ; 1/2017 to Present
e Overseé financial and accounting comgpliarice, ma:ntammg controls and managing potential business
risks .

¢ Manage the annual budget process and analysis activities

‘s Pripare presentation for Baard of Directors meetmgs presenting the organlzatucn s financial results
¢ Develop and maintain banking relationships

s+ Manage the Annual Audit process

Senior Accountant S/2009-1/2017

- Assisted Fiscal Director In overseeing all fiscal and financial activities including compliance wlth federal, state,
and funding source requirements as well as accordance with GAAP .
. Developed and implemented indirect cost calculation and interfaced with General Ledger
s+ Monitored and prepared monthly budget vs actual reportmg, recommended adjustments and forecast
spending -
¢ Created speclalized reports for the indlmdual grant's reporting requirements
¢ Designed allocation methods for properly billing shared items to individual grants aind piograms
» Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review i



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001- 4/2009

" WS, is a highly leveraged business pwned by Roark Capital, a private equity fund, headquartered In Atlanta,
GA. ‘WSl is a-$70 million mandfacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The company’s products are sold Into the residential and light commercial construction

markets i

Contraller . : 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location thatincluded 2 locations In Maine'and 1 in Massachusetts,
e Calculated and assisted in the management of the company’s covenants
s Workéd closely with senior management during the sale process from the'seller (Harbour Group) and
buyér (Roark.Capital)
o Identified cost drivers:and implemented process changes to reduce the monthly closing cvcle from 18
to S days
e Conducted monthly reviews with the managers on financial results and measurement
o Oversaw the payroll function of 160+ employees
Accounting Monager 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes. Responsiblé for overseeing the accounting of 2 locatlons.in Maine and 1 in
Alabama.
* Established the réporting pratocols of the company used by both equity spansors
o Eduéated, motivated and developed a staff of 3 to succeed in their rolls of financial resporisibility -
+ Identified and Implemented processes and procedures for all intercompany sales, transfers,
consolidation and eliminatlons
¢ Streamlined the payrgll process that.iricluded transferring to an external supplier {ADP), which reduced
cost by 40% ’
s Conducted physical inventoﬁes and defined their policies and procedure at all locations. -

i

"VISHAY SPRAGUE, Sanford, ME : 1978-2001
Vishay Sprague is a division of Vishay Intertechnglogy Inc. (NYSEL VSR) a global manufacturer of discrete
semlconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manoger - 1997-2001

Division General Accounting Monoger: ; cr 1995-1997

Division Operation Accountant 1989-1995

Division Fixed Asset Accountaiit 1987-1989-

Mastér Enqgingering Technician 1984-1987

Lead Production Technictan ! 1978-1984
EDUCATION

NASSON COLLEGER, Springvale, ME
B.S. in Business Administration . !



a OBJECTIVE ‘

RYAN. oot
'CLOUTHIER - |

Seclnng a leadership role which will ellow me the oppontuniry to uullze ord build upon my knowledge and
pasmon for the work performed by Community Action Agencics in the state of New Hampshire, while 8¢ the
same time being the support and sucngth for the Communitics we serve.

@ EXPERIENCE i

Chief Operating Officer] Southern New Hnmpshire Services Inc.
FEB. 2018-PRESENT .

Serving as pan of the Executive Management Team and is rtsponsnblc for providing inspiring lcadership to the
Southem New Hempshire Services (SNHS) senior manegement tcam and developing a performance culiure to
ensurc the effective mensgement of 8 comprehensive erroy of over siaty programs. The Chief Operating OfTicer
will tie the various component programs including: nutrition; housing: encrgy; workforce development; income
enhancement: cducstion; and elderly services to the sgeney, to coach other, end (o the general community, by
prometing and communicating the mission of Cammunity Action. {n conjunction with the Chiefl Executive
OfTicer end Fiscal Officer the Chiel Operating Officer pravides the stewnrdshup of SNHS by being actively
involved with the ngency’s high-performance senior leadership team in the development, implementation, and
manggamnent of the program content as well & ennual budgcu Responsible far ensuring that scrvices and
programs provided fulfill the agency’s mission, and nre in compliance with all federal, state, funding, and ciry
regulations, cenificotions, and hccnsmg requirements.

Energy and Housing Operations Director | Southern New Hampshire Seevices Inc.

<2016 - 20i8
Responsible for providing the variout' SNHS Energy and Cnisis programs. Informauon Technology, Housing and
Mainienence programs with mission; vision end lcadership. Responsible for the planning. implemensation, and
cvalustion of all facets of fiscal and program manegement, cffectivencss while providing gencral oversight for all
of the.program’s adminisiration and day-to-day mansgement, including budget menagement, grant writing and
purchasing. Also responsible for maintining s working rclationship with govemmenta) officials, local boards
end ogencies in devefoping end mansging the programs. In conjunciion with the Executive Director and Fiscal
OfMicer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
performance senior leadership tcam in the development, imptementation, end management of program conton: s
well o3 annual budges. Responsible for ensuring thal scrvices and progrems provided fullfill the agencey's
migsion snd erc in complisnce with all foderel, sistc, funding. city. certifications, and licensing requirements.

Encrgy Dircctor | Sauthern New Hampshire Scrvices {nc.

2013 -2016 I

Responsible for coordination, implementation, budgeting. overall supervision and menegement of the Fucl end
Electric Assistance Progrems, Crisis Programs, Weatherization Program, Lead Hazard Conirol Program, and
YouthBuild Program for Hillsborough and Rockingham Countics, Develop and Maintsin relationships with
federol, siate and locol grantors. Intervene on beholf of the Communily Aclion pertaining to the Core Utility
Weatherization Energy Efficiency Programs. Maintains # strong working retalionships with QCA, NH Legal
Assistance, Office of Strategic tnitisiive, DOE, Liberty Ulilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprisc and other local non-profit and private companics in the indusiry. Panticipates in multiple Healthy Home
strategic planning committees.

Weatherization Director | Southern New Hampshire Senlces [ne.

2006-2011

Responsible for coordination, implementation, budgeting. overnll supervision and management of the
Westherizstion, Lead Abaicment, and YouthBuild Programs for Hilisborough and Rockingham Couniics.
Dcveloped and Maimain relationships with federsd, state and focsl grantors. Intervened on behalf of the
Communiry Action Associstion during the merge of Liberty Encrgy and National Grid Gas along with filings
peruining to the Corc Encrgy Efficicncy Programs. Developed strong working relationships with OCA, NH

l



r

EDUCATION

Lega! Assistance, Office of Encrgy and Planning, DOE, Libenty Encrgy, Eversource, NHEC, l:Iﬁilil, NHHFA,
NREL. Apprise and ather toca! non-profit end phivalc companict in the indusiry. Scrved on the Depanmeni of
Energy spécial sk force designed to implement 8 National Best Practices Menual for ITA/KSA for
Weatherization Encrgy Auditor Certification. Paricipaied in 2 “One Touch” pilot effon which became o
stalewide practice and has reccived national, recognition

Encrgy Auditor | Southeen New Hampshire Services lac.

2004 - 2006 .

Responsible for performing ficld energy audits of low income residential propenties: record the dila in writlen
ond computerized formats to determine cost effecliveness of conservation measures needed: generate wark order
specs for the contractors. Conducs proper follow through end ficld inspections to assure quality installations and
client satisfaction,

Network Anntyst [ Genuity

2004 - 2006

Responsiblc for monitaring the Genuity Dial up nctwort supporting AOL Domesiic end Intcmational subscribers
including Japan, USA and Canadn. Responsibilitics include isolaling and troubleshoating problems/outages and
configuration issucs, on different types of Cisco routers, Lucen APX™s, MA X3, ond Nanel CVX's.
Troubleshooting consists of isclaing problems through head w head testing with different Telco™s. Also
responsible for créating, rroubleshooting, and closing tickets in 8 group licketing quewe. Demonstrated strengths
in the ereas of interpersons) skills snd negotistion,

2000 NH Community Technica! College

1994-1998: Dover High School

Other: Weatherizaiion written end hield certification, Deparimen of Energy Quallty Coatrol Inspecior
Cenification, multiple nstional and regional westherization best practices lmnmgs Intro to Cisco routers, T and
T3 design and rroubleshoating mraining, ATM end Frame Relsy nctwork design training. LAN and WAN
training, OC3, OC48, end OC192 design and troubleshooting training, BP) Encrgy Anslyst. Lead contractor
ebatement Certification, RRP centification, OSHA 30 hour worker safcty, DOE Lead Safc Weathenzation
centification.

SKILLS

o Problem solving - »  Budget and Financial manegement

*  New Busincss Oevelopment *  Leadership

«  Sociol Media +  Community Asscssment

*  Public Spegking : : +«  Computcr skills specific to job include,

o Dau Anslysis/Anslytical (hmkmg TREAT, NEAT, OTTER, FAP/EAP

o  Strategic Planning Microsofl 365, PowerPgim, Quslook,

s Operations Management * Word, Excel, Web, EmpowOR and CSST
+  Contract Negotiations i end many othcrs that can be beneficial,

+  Tcam and Relationship building
+  Planning and forecasting

ACT IVITIES/ACCOMPLISHMENTS

+  Numcrous press anicles related o Weatherizsiion including visits from the Assistan) Secretary of Encrzy
EfMiciency from the Depanment of Encrgy end Vice President Joc Biden,

e Member of the City of Nashua Healthy Homes Siraicgic Planning Commintee.

*  Member of the City of Manchester Healthy Homes Straiegic Plenning Commitice,

¢ Union Leader 40 under 40 Class of 2015, o

*  Vige President of the Neighbor helpiag Neighbor Board.

*  Member of the Energy Efficiency and Sustzinable Encrgy Board.

+  Member of the Residenual Rascpayers Advisory Bosrd,

.



DONNALEE LOZEAU

Community/Civic .
Involvement- Current

¢ NH Community Action Partnership

+ HB4 Ciiff Effect WDrkmg Group,
Co<chair

* Governor's Office for Emergency
Relief and Recovery Stakeholders
Advisory Board, Chair

. * Whole Family Approach to Jobs NH
Chapter, Co-chair

» St. Joseph Hospital Board of
Directors, Quality Council Chair

» St. Mary's Bank Supervisory
Committee, Chair

* NH Healthy Families Board of
Directors

o Mary's House Advisory Board-

= The Plus Company

* NH Tomorrow Leadership Council

» Community College System of NK s |

e American Council of Young Pohtu:al
Leaders, Alumni Member

» State Workforce Innovation Board

Community/Civic

involvement- Past

* Reaching Higher NH

¢ NH Center for Public Policies
Studies i

« Governor's Judicial Selection
Commission ’

* Big Brothers Big Sisters Board of
Directors, Past President

@ Greater Nashua Dental Connection
800, Founding Member

¢ Great Amqrican Downtown,
Founding Member,

+ Domestic Violence Coordinating
Council Nashua

» US Conference of Mayors

. ® No Labels

.

". = Fix the Debt . 3

s NH Center for Public Policy Studies

s Greater Nashua Chamber of
Commerce, Director

¢ Greater Nashua Workforce
Housing Coalition, Founding
Member

4 s » " ks

Somhem New Hompshire Services, Inc. {www. SNHS. org)
Manchester, NH {lanuary 2016- Presenr}

Chief Executive Officer

* Development and oversight of Community Action Partnership serving
i . NH’'s two largest counties, Hillsborough and Rockingham

¢ Cooperation and engagement with local, state and federal agencies and _
organizations on issues and programs that intersect with the
Commqnity Action Mission

& Work to fundamentaily enhance the delivery of service to ta rgeted
community to wrap services around clients and streamline the
application process by implementing the Whole Family Approach

-Clty of Nashua, New H_ampshire {2008-2016) - Elected

Mayor
* Full time overall day to day management and operations of 2nd largest

city in the state of NH with development and implementation of $245
million dollar {2016) annual budget

¢ Worked with elected boards including Board of Aldermen: Public
Works; Board of Education and others to prioritize and balance budget
requirements and the needs of the community

» Chaired Board of Public Works and the Finance Committee

* Successfully negotiated the City's purchase of the publicly traded
water company {Pennichuck) alter a pralonged case before the NHPUC
and the NH Supreme Court

* Southern New Hampshire Services, tnc. {1993 - 2008) Manchester, NH

Director of Program and Community Development

o Assessed the néed for services throughout Hillsborough County
through community outreach by developing partnerships,
collabarations and new initiatives with service providers and
businesses

+ Negotiated purchases and contracts and presented projects belore
local boards, commissions and departments relative to housing,
support services and ecanomic development

¢ Designed and implemented strategies for developing working
relationships with town and city officials, local service providers and
appropriate private sector officials in order to project a positive image
of Southern New Hampshire Services, Inc. ks

* Founded Mary’'s Hause 40 units of housing for homeless women and
developed.219 units of Elderly Housing

» Pioneered initiatives for the Community Corrections and Academy
Programs . -

« Expanded Head Start Services and developed the program and secured
the site for £conamic Opportunity Center 3
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Past Community/Civic NH State Representative, Hilisborough County, District-30

’nvo’vemeﬂt Cog.tlnued (1984 . 2000}‘E’eﬂed . .
¢ Greater.Nashua Asset Building Deputy Specker of the NH House of Representatives
Coalition, Founding Member {1996~ 2000)
* New Hampshire Charitable . _
* Foundation State Board, + g ¢ Addressed constiluent concerns
MmeEf_ . . » Assisted Non-Profit organizations and local businesses with governmental
s Eagle Board of Review ) concerns andg steering legislation through the political process by working with
- members and leadership in the NK House of Representatives and the NH '
Education and Training | Senate and representatives of the Executivé and Judicia! branches
» CCAP, Cen-iﬁ_ed Comn-w"nlt'y * Managed floor debates and supervised House Calendar content
Action Professional » Responsible for functions of the House on behalf of or'in the absence of the
» CCAP Proctor e r Speaker . =
. Rivier College, Nashua- :
Undergraduate work in Political Committee Assignments:
Science * House Rules Committee, Vice Chairman
¢ mst:::‘tr:m Management « House Legislative Administration Committee
» Mediation and Alternative - = Joint Facilities Committee
Dispute Resolution Training + New Member Orientation, Chair R
* Leadership Institute, Aspen ¢ House Corrections and Criminal Justice Committee, Vice Chairman

¢ Justice of the Peace « House Judiciary Committee

» Criminal Justice Sub-Committee, Chairman
e State and Federa! Relations Committee

g Appolintments:
ot i * Joint Legislative Performance Audit and Oversight Committee
. ' : e Juvenile Justice Commission, Chairman’
6 * Supreme Court Guardian Ad Litem Committee
» Superior Court Alternative Dispute Resolution Committee
i : * Work Force Opportunity Council
e interbranch Criminal and juvenile Justice Council

*  Subcommittee on Offenders, Chairman

» Space and Prison Programming

* Juveniles Subcommittee, Co-Chair

W i + National Conference of State Legislatures Law and Justice. Vice Chair

» Countil of State Governments Intergovemmental Affairs, Corrections and
Public Safety

-

w T City Streets Restaurant, (1986-1991) '
i City Streets Diner, (2000 - 2003) Nashua, NH Co-Owner/Cperator

» Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts, staff and licensing requirements
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Southern New Hampshire Services, Inc.
Board of Directors
August 2022

Senator Lou D'Allesandro, Chairman
Dr. Kevin'Moriarty, Vice Chairman
. Thomas Mullihs, Esq., Treasurer
Orville Kerr, Secretary
Representative Sherm Packard
Commissioner Toni Pappas
James Brown

Carrie Marshall Gross

Anna Hamel

Bonnie Henault

Wanda Kennerson

German Ortiz

Peter Ramsey



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
-The Community Action Partnership serving Hillshorough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108
40 Pine Street, Manchester, NH 03013
Telephone: (603) 668-8010 FAX: (603) 645-6734

List of Key Adminlstrative Personnel

Octobe 2022
Title Name Annual Salary | Percentage Amount
Chief Executive Officer Donnalee Lozeau $201,874 0.00% 0
Chief Operation Officer Ryan Clouthier $129,511 0.00% 0

Chief Financial Officer James Chaisson $145,200 0.00% 0




