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STATE OF NEW HAMPSHIRE

ARC,

oD

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC STABILITY

Lorl A, Weaver
Commissioner

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3345 Ext, 9474

Karen E. Hebert Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Directlor

August 30, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorabie Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic Stability,
to amend an existing contract with the Public Consulting Group LLC (VC# 161843), Boston, MA,
to continue the Child Care Workforce Recruiting, Retention and Effective Strategies Project, by
exercising a renewal option with no change to the price limitation of $1,644,077 and extending
the completion date from September 30, 2024 to November 30, 2024, upon Governor and Council
approval.

The original contract was approved by Governor and Council on June 28, 2023, item #16.

Funds are available in State Fiscal Years 2024 and 2025, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

05-95-042-421110-24290000 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF
HEALTH AND HUMAN SVCS, CHILD DEVELOPMENT, ARPA CHILDCARE CCDF

A T

§tate Class / , Job Current Incrpased Revised
Fiscal Class Title {Decreased)
Account Number Budget Budget
Year Amount
2024 |102-500731 | Contracts for | 45147773 | $1,124,124 $0 | $1,124,124
Prog Svc
Contracts for $519,953 $0 | $519,953
2025 | 102-500731 | “proggye | 42117773
Subtotal | $1,644,077 $0 | $1,644,077
EXPLANATION

The purpose of this request is to modify the number of focus groups defined in the original
contract, increasing those to be conducted virtually as opposed to in-person to increase
participation. This request also allows the Contractor to complete a full year of the statewide Child
Care Workforce Recruiting, Retention and Effective Strategies Project known as the Be Well Care
Well pilot program, which launched in November 2023. The 12-month Be Well Care Well program
works with child care providers to promote positivity and overall wellbeing. This amendment will
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also align the budget for State Fiscal Year 2024 with actual expenditures and'réﬂect the contract -
extension date to November 2024, '

The Contractor is conducting a Best Practices study, which will provide a comprehensive
analysis of data collected, current research, and proposed considerations. This will also include
data from the pilot programs regarding which strategies were effective to attract, retain, and
increase the quality of the early childhood and out-of-school time workforce. This Study will
provide the Department with results from these pilot programs, and this data will dictate a strategy
on how to support this population of child care workers, what works best to meet their goals, and
how best to address these needs to support this workforce in the future.

The contractor conducted a workforce survey, with 4,262 respondents, and as a resuit,

has developed wellness resources and a recruiting and retention guide that can be accessed

‘through NH Connactions, the Department's resource for child care. The contractor has also

developed five (5) training modules to be hosted on Prosolutions, the Department's contracted

. training platform. The contractor has met with over twenty-two (22) community partners across

-the state to learn more about local workforce and innovation solutions to child care across the

state. This information will be included in a final report. When meeting locally, participation

includes some of the following partners: regional and center direclors, philanthropy, health and

wellness coaches and other interested stakeholders who have been able to provide insight as to
the opportunities for growth and expansion of child care in their community. -

The Be Well Care Well Program is currently working with ten (10) child care programs to
support the well-being of their workers. These programs range in size from ninety-five (95) staff
members to the smallest at four (4) staff members, with a median number of staff members at
twenty (20); a total of 249 child care workers are participating in this program. The program
provides a well-being coach who serves as a guide to wellness, connecting staff to resources and
supporting .achievement of well-being goals. Child Care staff work with their well-being coach to
choose goals and create an action plan.

‘The population served through this contract is child care and Head Start center-based
licensed programs, and license-exempt facilities serving children in early childhood and out-of-
school time programs aqross‘the.§la?te as well as individuals interested in a career in child care.

As referenced in Exhibit A, Revisions to Standard Agreement Provisions, of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
- contingent upon satisfactory delivery of services, available funding, agreement of the parties and .
Govemor and Council approval. The Department is exercising its option to renew services for two
(2) months of the two (2) years available. .

Should the Governor and Council not authorize this request, child care providers will not
benefit from the full effects of the Be Well Care Well program, focus groups and- other pilot
programs which will aid in strategies to strengthen child care in New Hampshire.

Area served: Statewide.

Respectfully submitted,

g Uo fy -

Commgissioner

' The Department of Health and Human Services' Mission is lo join communities and families
in providing epportunities for citizens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Child Care Workforce Recrumng, Retention and Effective Strategies Project
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department"} and Public Consulting Group LLC ("the Contractor").

WHEREAS, pursuant to an agreemenf (the "Contract") approved by the Governor and Executive Council
on June 28, 2023 (Item #186), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: '

1. Form P-37 General Provisions, Block 1.7., Completion Date, to read:

November 30, 2024

2. Modify Exhibit B, Scope of Services; Section 1.6.1., to read:

1.6.1. A Workforce Recruitment and Retention Best Practices Pilot, as defined by the Department,
The Pilot must fund seven (7) staff recruitment and retention strategies and methodologies
for child care and Head Start programs.

3. Modify Exhibit B, Scope of Services; Section 1.6.3., to read;
. 1.6.3. A minimum- of, but not limited to, eight (8) Workforce, Recruitihg and Retention Focus
Groups statewide, including three (3) in person and five (5) virtual.
4. Modify Exhibit B, Scope of Services, Section 1.6.4., to read:

'1.6.4. A statewide Workforce Recruitment and Retention Best Practices Study, as defined by the
Department. This study must be based on data and outcomes from the Survey, Best
Practices Pilots, Focus Groups, data from the Department's “State of New Hampshire Child
Care Workforce Annual Study,” and other. relevant information resources as identified by
the Department.

5. Modify Exhibit B, Scope of Services; Section 1.8., to read:
1.8. The Contractor must, in coordination with the Department and iocal stakeholders lead the
\ development and implementation; of seven (7) Best Practices pilot programsllnltlatlves as
identified by the Contractor and the Department no later than October 1, 2023, and conduct
a program evaluation by no later than September 30, 2024. Pilots must be
1.8.1. Small scale. ,
1.8.2. Locally, reglonally, and grassroots focused
1.8.3. Evaluated for sustalnablllty and replication.
1.8.4. Utilizing existing resources currently available in New Hampshire whenever p055|b|e
and as appllcable and practical.
6. Modify Exhibit B, Scope of Services; Section 1.13. 4 , to read

1.13.4. Mailer post-cards.

7. Modify Exhibit B, Scope of Services; Section 1.15., to read: _ gy

1.15. The Contractor must design and implement eight (8) Focus Groups statewide, of »{higlpthree

Public Consulting Group LLC ‘ A-5-1.3 . Contractor Initials
- 9/5/2024

RFP-2023-DES- 07-CHILD-01-A01 Page 1 of 4
v7.12.23 .
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(3) must occur in-person.
8. Modify Exhibit B, Scope of Services; Section 1.28.1., through Section 1.28.3.. to read:

1.28.1.

1.28.2.

1.28.3.

Providing two (2) Introduction to Early Childhood and Out-of-School Time Careers
workshops, as follows:

1.28.1.1. Offering One (1) (e-learning LMS course): August 2024
1.28.1.2. Offering Two (2): May or September 2024

Providing three (3) How to Recruit and Retain Staff workshobs, as follows:
1.28.2.1. Offering One (1); September 2024

1.28.2.2. Offering Two (2). January 2024

-+ 1.28.2.3. Offering Three (3): April 2024

Developing one (1) Youth Worker: Middle School to High School Recruitment experiential
learning course in partnership with state community colleges and ensure community
colleges implement the experiential learning course on an on-going basis. The Contractor
must develop the curriculum by no later than August 2024, which must align with
completion of state apprenticeship and credentialing requirements. /

9. Modify Exhibit B, Scope of Services, Section 1.33., to read:

1.33. The Contractor must staff each of the fourteen (14) statewide workforce recruiting events,
job fairs, and hiring events. :

10. Modify Exhibit B, Scope of Services; Section 1.35., to read:

1.35. The Contractor must deirelop and distribute a Department-approved printed and electronic
“Recruiting and Retaining your Child Care \_Norkf_orceuGuide," in English and in Spanish,
which must be provided in Workforce Recruiting Kits, and through professional development

offerings.

11. Modify Exhibit C-1, Budget, by replacing it in its entirety with Exhibit C-1 Budget, Amendment #1,
which is attached hereto and incorporated by reference herein.

12. Modify Exhibit C-2, Budget, by replacing it in its entirety with Exhibit C-2 Budget, Amendment #1,
which is attached hereto and incorporated by reference herein.

Public Consulting Group LLC A-5-1.3 . . Contractor Initials

Initiak

[+

[ ’ 9/5/2024
RFP-2023-DES-07-CHILD-01-A01 Page 2 of 4 Date

v7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain in
full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOQOF, the parties have set their hands as of the date written below,

, State of New Hampshire

. Department of Health and Human Services
- DocuSigned by:
|
9/6/2024 E&{..--'Pnﬁa{
AZECECERIRLALLA
Date : : Name: Karen Hebert
Title:

Division Director

" Public Consulting Group LLC

. Signed by: '
9/5/2024 [%;auow
Date . Name: Kathy Fallon

Title: Practice Area Director
i\
Public Consulting Group LLC ) A-§-1.3
RFP-2023-DES-07-CHILD-01-A01 Page 3 of4

v.7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. -

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
9/10/2024 [ﬁa% Gunrino
Z4RTA4A4£94 1480

Date Name:  Robyn Guarino
Title:

Attorney

-

" | hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date - ' Name;
Title;
k!
3
Public Consulting Group LLC A-5-1.3
RFP-2023-DES-07-CHILD-01-A01 Paged4of4

v, 7.12.23
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Exhibit C-1 Budget, Amendment #1

New Hampshire Department of Health and Human Services

Contractor Name:

Public Consulting Group LLC

Budget Request for:

Child Care Workforce Recruiting and Retention Plan

Budget Period

July 1,.2023-June 30, 2024

Indirect Cost Rate (if applicable)

0

Project ID #: RFP-2023-DES-07-CHILD-01-A01

Line ltem Program Cost - Funded by DHHS
1. Salary & Wages $635,772
2. Fringe Benefits $0
3. Consultants $3,000
'14. Equipment .

Indirect cost rate cannot be applied to equipment !
costs per 2 CFR 200.1 and Appendix IV to 2 CFR
200. $0
5.{a) Supplies - Educational $5,000
5.(b) Supplies - Lab 30
5{c) Supplies - Pharmacy 30
5.(d) Supplies - Medical 30
5.(e) Supplies Office . $0
6. Travel $2,000-
7. Software $0
8. (a) Other - Marketing/ Communications $5,000
8. (b) Other - Education and Training $0
8. (c) Other - Other (specify below) 30

Other (please specify) $192,825

Other (please specify) - $280,527

" Other (please specify) 30

Other (please specify) 50
9. Subrecipient Contracts $0°
Total Direct Costs $1,124,124°
Total Indirect Costs $0
TOTAL $1,124,124

Initiak
| L¥
Contractor Initials:
9/5/2024

Date:
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Exhibit C-2 Budget, Amendment 31

New Hampshire Department:of Healthand Human Sernwvices
Contractor Name: |Public Consulting Group LLC
Child Care Workforce Recruiting, Retention and
Budget Request for:|Effective Strategies Project
July 1,.2024 through November 30, 2024 (SFY
 Budget Period|2025} :
indirect Cost Rate (if applicable)}|0
._Line Item’ -Program.Cost'- Funded by DHHS
1. Salary & Wages $155,520
2. Fringe Benefits $0
3. Consultants $16,750
4. quipment . .
. |Indirect cost rate cannot be applied to
* |equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0
5.(a) Supplies - Educational $2,000
5.(b) Supplies - Lab $0
5.(c) Supplies - Pharmacy $0
5.(d) Supplies - Medical $0
5.(e) Supplies Office $0:
6. Travel ° $4,438
7. Software $0
8. (a) Other - Marketing/ Communications $9,845
8. (b) Other - Education.and Training $6,400
8. (c) Other - Other {Pass through}) $325,000
Other (please specify) $0
Other {please specify) 30
Other (please specify) $0
Other (please specify) $0
9. Subrecipient Contracts $0
Total Direct Costs . _$0
Total Indirect Costs - - $0
TOTAL - $519,953

Project ID # RFP-2023-4DES-07-CHILD-01-A01

:lnm.l
Contractor Initial:

Date: 9/5/2024
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State of New Hampshire -

Department of State

CERTIFICATE

"

I, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that PUBLIC CONSULTING GROUP
LLC is a Delaware Limited Liability Company registered 1o transact business in New Hampshire on January 30, 1987. | further

certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as faras

this office is concerned.

Business 1D: 104752
Certificate Number: 0006774286

IN TESTIMONY WHEREOF,
| hereto set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,

this 6th day of September A.D. 2024.

David M. Scanlan

Secretary of State
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* CONSULTING GROUP

CERTIFICATE OF SIGNATURE AUTHORITY

The undersigned Mark R. Kmetz, Assistant Secretary of Public Consulting Group LLC, a
Delaware limited liability company (hereinafter “the Company”), does hereby certify that Kathy
Fallon, a Practice Area Director for the Company, is authorized to execute on behalf of the
Company an amendment to the New Hampshire DHHS contract for the Childcare Workforce
Recruiting, Retention and Effective Strategies Project, and any and all documents, agreements,
amendments, and other instruments attendant thereto, pursuant to authority confirmed by the.
Company Board of Managers at a meeting held in West Point, New York, on May 16, 2024, and
that such authority has not subsequently been amended or modified, and continues to be in full
force and effect as of this date. This authority remains valid for at least thirty (30) days from this
date.

IN WITNESS WHEREOQF, the undersigﬁed officer has executed this Certifi¢ate on this 4™ day
of September 2024.

Wl’wﬂ'r

Mark R. Kmetz
Assistant Secretary

148 State Streel, 10" Floor, Boston, Massachusetts 02109 | (617) 426-2026 | www.publicconsultinggroup.com



Docusign Envelope I1D: 48555103-E5D4-4019-9F74-CAB92711E931

n /"_ja
ACORD
\-—-/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
8/29/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the tarms and conditions of the policy, certain policlas may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lleu of such endorsement(s).

PRODUCER

Brown & Brown Insurance Services,
980 Washington St., Suite 325

Inc,

GONFACT
AME:

Ryan Dye

PHONE

FAX
{AKC, No):

: .
S dbuess: Ryan.Dye@bbrown. com

INSURER(S} AFFORDING COVERAGE NAIC #
Dedham MA 02026 INSURER A: Gxeat Northern Insurance Company 20303
INSURED NSURER B : Federal Insurance Company 20281
Public Consulting Group LLC INSURER C : ACE American Insurance Company 22667
Attn: Michael Marotta INSURERD : Allied World National Assurance Company|10680
148 State St., 10th Floor INSURER E :
Boston MA 02109 INSURERF :
COVERAGES CERTIFICATE NUMBER:24-25 GL Autc UMB WC REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
: ADDL [SUBR POLICY EFF POLICY EXP
|Nse TYPE OF INSURANGE 18D | wyp POLICY NUMBER :ﬁmonrwvl {MMDDAYYYY) LimIT3
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
A CLAIMS-MADE E OCCUR PREMISES (En oceurence] | $ 1,000,000
35855036 /172024 4/1/2025 | MED EXP (Any one person) | $ 10,000
| PERSONAL & ADV INJURY $ 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s 2;000,000
| X | pouicy iy LS PRODUCTS - COMPIOPAGG | $ Included
OTHER: , | Employas Banafits s 1,000,000
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s 1,000,000
B ANY AUTO BODILY INJURY (Par person) | §
ﬁtﬁ—gg"ﬁo iﬁ;'ggULED {25) 73540440 4172024 4/1/2025 | BODILY INJURY (Per accidany) | $
[ | NON-OWNED i PROPERTY DAMAGE s
HIRED AUTOS AUTOS | iPer pccidentt
s
B | X | UMBRELLA LIAB X | occur 5672-10-14 4/1/2024 4/1/2025 | EACH OCCURRENCE 3 1,000,000
p | X | EXCESSLIAB CLAIMS-MADE ‘ AGGREGATE 1,000,000
R — 0311-26T4 4172024 | azizaeas | DO CeeTeelauogele 9,000,000
WORKERS COMPENSATION X | e OTH-
AND EMPLOYERS’ LIABILITY YIN
ANY PROPRIETOR/PARTNER/EXECUTIVE €. EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED? El NiA
C |{Mandatory In NH) {25)71724811 4/1/2024 4/172025 | gy DISEASE - EAEMPLOYEE | § 1,000,000
If yes, describe under L
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
C Profoslionallcyb.r Liability/ DYT157753 ( 47172024 4/1/2025 Each ClainvAggregats: ' $10,000,000
Technology E&Q: Claims Madse Retentien: 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES (ACORD 101, Additl

1 Remarks Schedul

may be attached if more spaca is required}

CERTIFICATE HOLDER

State of NH

Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301-3857

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Owen Callaghan/MYLANA

OoncT? o

ACORD 25 (2014/01)
INS025 (201401)

@ 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMFSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
_  DIVISION OF ECONOMIC STABILITY -
Lori A, Weaver
Interim Commlssioner 129 PLEASANT STREET, CONCORD, NH 03301

6032715474 1. B00-852-3345 Ext. 9474

I\M‘::',l:i E. Hebert Fax: 603271 4230 TDD Access: 1-800-735-2964  wwiv.dhhs.nh.gov

reclor

June 13, 2023 .

His Exceﬂehcy,' Governor Christophar T. Sununu
and the Honorabte Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Humman Services, Division of Econorriic Stablhly
to enter into a contract with Public Consu!lmg Group LLC (VC# 161843), Boston, MA, in the
amount.of $1,644,077, to provide and implement a slatewide Child Care Workforce Recruiling .
and Retention Plan aimed at increasing the number of new child care workers and retaining
existing child care workers in the chitd care workforce, with the option-to renew for up to two (2)
additional years, effective July 1,.2023 or upon Governor and Council approval, whichever is’later,
through September 30, 2024, 100% Federal Funds. '

Funds.are anticipated to be avaﬂable in State Fisca! Years 2024 and 2025, upon the
availability and continued apprOpriation of funds in the future operating budgel, with the ‘authority
lo adjust budget line items within the price limilation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-095-042-421110-24290000° 'HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS ‘HUMAN SERV]CES CHILD DEVELOPMENT, ARPA CHILD CARE

CCDF
Flszg:t\e’ear A(E:l:zﬁ_r:‘t Class Title Job Number Total Amount.
2024 | 102-500731 Contracts for Prog Sve | 42117773 $1,124,124
2025 102-500731 " | Contracts for Prog Svc 4217773 '$518,953
] Total $1,644,077
EXPLANATION

“The purpose of this request is to focus on recruitment and retention within the child care
workforce in New Hampshire by providing a study:and pilot programs for effective strategies that
attract, retain and increase the quality of the early childhood and out-of-school time workforce;
provide a variety of self-help/welliness/mental health supports for staff, provide multiple
professional development opportunities through scholarships, training programs, |ntemsh|ps and
apprenticeships; and fund an'effective mulli-tiered child ¢are workforce markating program.

Child care is an essential support for parents’ and guardaans full participation 'in the
economy, educalion, and training, and for children's growth and development. However,
programs are challenged to staff child care locations; to meet the licensing requirements; and

4
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,‘ - -

parental and guardian demand to supply and access. Statewide child-care ‘and Head Start
programs are reporting difficuities with recruiling and retaining staff, as child care workers -are
reportedly choosing to move to hlgher-paymg and more flexible jobs in other sectors.

While child care is considered a “low barriar entry™employment opportumty and oh‘ers a
multitude of avenues for, profassional growth and career development, it is often overlooked as a
viable option for high school and college graduales, career changers and retirges. This contract
provides essenlial services, crilical dala, and aclive outreach in making a significant course

- carrection to make the child care industry atlractive, competilive and a rewarding caréer option.’

‘Approximately.3,500 individuals:will be served during Stale Fiscal Years 2024 and 2025.

The population to be served through this conlract is cmrently empIOyed child care and
Head Start in center-based licensed programs and license-exémpt facilitias sérving children in
early childhood and out-of-school time programs across the state of New Hampshire as well as
individuals interesled in a career in chiid care. This contract wil! include:

» A Workforce Recruilment and Retenhon Best Practices Pilot. The Pilot will fund a
minimum of ten (10) staff recruitment and retention strategies and melhodolognes
in child care and Head Start programs.

e A slatewide Workforca Recruilment and Retentlon Best Practices Survey, as
defined by the Department, to include documenting effective child care workforce
recruiting and retention practices in New Hampshire.

«  Aminimum of {en (10) slatewide Focus Groups (seven (7) virtual; three (3) live) on
workforce recruiting and retentlon

s A slatewide Workforce Recrmtment and Retlention Best Praclices Study, as .
defined by the Depariment, based on data and outcomes from the Survey and the
Focus Groups; and data from the Department's “State of New Hampshire Child
Care Workforce Annual Study” and other relevant information resources as:
identified by the Department.

e A research-based comprehensive list of proven and free or affordable self-care-
and wellness and mental health supports for child care providers.

¢ A series of professional development opportunities, including “a high school to
child care career lraining program.”

The Deparlmenl will monitor services by:
.. Evaluatmg the participation and responses of child- care provnders in the stalewide
_ survey. . " .
-' Measurmg eﬁeclivenes:s and sdstainability of pilot programs, ;
» Tracking the anticipated increase in child care providers in the workforce

statewide; and the anticipated decrease in the recidivism rate in child care provider
workforce slalewide.

The Department selecled the Contractor through a competitive bid process using a
Request for Rroposals (RFP) that was posted on the Department's website from March 15, 2023
through April 21, 2023. The Department received five (5) responses thal were revaewed and
scored by a team of qualified individuals. The Scoring Sheet |s attached.



Docusign Envelope ID: 485551D3-E5D4-4D19-9F74-CAB92711E934

DocuSign Envelope ID: 8B85ECF9-E 16F 40FE-GA2F-AAB4C1BAO22F

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3
Upon selecling the vendor based on the highest combined technical and cost score, the
Department determined the need for additional outreach -activities and subsequently negotiated
with the vendor o include in their scope incentives for child care professionals to complate the
survey. The agreement price limitation is therefore higher than the vendor's proposed cost dus to
the inclusion of these addilional activities, but slill represents a 5|gnmcantly Iower cost and greater
value to the State than all other proposed vendor costs. g g

- As referenced in Exhibit A, Revisions to Standard Agreement Provisions, Section 1,
Subsection 1.2., of the attached agreement, the parties have the option lo extend the agreement
for up to two (2) additional years, contingent upon satisfactory defivery of services, available
funding, agreemant of the parties, and Governor and Council approval.

" Should the Governor and Council not authorize this request, the State will be I}mrted inits
abilily to address child care shortages stalewide, which negatively impact employees in need of
child care and the state's workforce and economy v

Area served: Statewude
Source of Federal Funds: Assistance Listing Number # 93.575; FAIN # 2101NHCDCB

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested 10 support this program.

aspectfully submitted,

. Weaver
Commissioner

The Departnient of Health gud Human Services” Mission (s to join rommuiu':i.u and families
in providing opportunities for citizeng (o achieve health and independence.
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New Hamnpshire Department of Health and Human Services
Division of Finance and Procurement
Bureau of Contracts and Procurement

“ 2 Scorlng Sheet “

-3 ST me 3 eke rmmeas ol e e WD 2T m b . e e v e amiraa QS e e e e——
"‘\-. ¥ TS Eak b=t B T

1 R S . . s - . . A EREE L 1
Project ID# .RFP-2023-DES-07-CHILD-01 L - il
Project Titte !Child Care Workiorce Recruiting, Retention and Effective Strategies Project
' Maximum [Boys& Gins | . : Willow Tree  |Public
b e " |Points  |Clubs of Central Y::”de'“"m" E;fj&‘:’" + |Eary Education |Consutiing
- . . Available |New Hampshire e . ‘) Team, LLC Group, LLC
3 Technical " : I 7l B R o sl
Expenence @y Lt 50 45 ; 32 47 25 47
Demographic Diversity and _ N
Needs {(Q2) 40 36 25 37 - 27 38
Capacily (Q3) - 30 25 . 17 27 20 29
Subtotal - Technical| 120 106 74 1M1, 72 114
- Cost EE B : = : i : 5
Budget Sheet (AppendixE) . { 30 .. 24 23 30 8 30
Program Staff List {Appendix F) 15 11 9, 15 8 , 15
. Subtotal - Cost] 45 35 32 45 16 .45
’ TéTAL POINTS] 165 141 106 156 o 88 : 159 -
. | TOTAL PROPOSED VENDOR COST | $2.450000 | $2,855,476 | 32,449,996 | $2,450,000 | 3$1.344077 )
% ’ " Reviewer Name ) Title
. . L Dianne Chase s . ” 'Aésistant Bureau Chief, Bureau of Child Development ahd Head Start Collaboration
' 2!Sarah Nelson 3 =Program Speclalnst | - Provider Relations for the NH Child Care Sd'lolarsmp Program ...
3:Tara Pinto : Program Specialist II & : i«

4 Michael Bradely

Financial Manager i 2 =
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Notice: This agreement and ali of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is prwate confidential or proprietary must
be clearly identified 1o the agency and agreed 1o in writing pnor 10 signing the contract.

‘ AGREEMENT
The State of New Hampshire and the Contracior hereby mutually agree as foilows:
-.- GENERAL PROVISIONS
1. IDENTIFICATION. ;
1.1 State Agency Name 1.2 Stale Agency Address

‘New Hampshire Departmen of Health and Human Services 129 Pleasant Street
i ' Concord, NH 03301-3857

1.3 Coniractor Name 1.4 Contracior Address )
Public Consuliing Group LLC 148 State Street, 10th Fi,
- Boston, MA 02109
1.5 Contractor Phione ‘1.6 * Account Number 1.7 Completion Date 1:8 Price Limitation
Number ' _ .
E 05-095-042-421110- 9/30/2024 : $1,644077
857-702-8971 24290000
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Robent W. Moore, Director ' (603) 271-9631
ARl Contractor S1gnamrc .12 Name and Title of Contractor Signaiory

Date: 06/13/2023 Gary Gerofalo, Chicf Operating Officer

1.13  State Agency Signatgre 6/713/2023 1.14  Name and Title of State Agency Signatory

el § Karen Hebert L .
Fonver Hakeet Date: . pivision Director

*

115 Approval by the N.FH. Depariment of Administration, Division of Personnel (if applicablc)

i+

By: Director, On:
I.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)
DocuSignad by: Robyn Guaring
o d 1 6/14/2023
o, Guning Attorney O /Y

1.17 Approval by the Governor and Executive Council (if upplicable)

’ G&C ltem number: i ) G&C-Meeling Date:

Page 1 of 4 GG
Contractor Initials
Datc 06/1372023
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2. SERVICES TO BE PERFORMED. The Staic of New

Hampshire, acting through the .agency identified in block 1.]
“State™), engages contractor. identified in  block 1.3
‘ (“Contracior”) to perform, and the Contractor shall perform, the
waork or sale of goods, or both, identified and more panticulaely
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™), =
3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement (o the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Flampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become cffective on the date the Governor and® Exccutive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Apgency as shown in block 1. 13 (“Effective Date™).
3.2 If the Contractor commences the Services prior lo the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed .at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contracior,
including withow limitation, any obligation to pay the
Contracior for any costs incurred or Services performed.

Contractor must complete al) Services by the Completion Dale

specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary,- all obligations of thc State hereunder, including,
witholt limitation, the ¢ontinuance of payments hereunder, are

contingent upon the availability and continued eppropriation. of _

funds affected by any state or federal legislative or executive
action that reduces; climinates or otherwise modifics the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, il ever, and shall have the right to'reduce or
terminate the Services under this Agreement immediately upon

giving the Contractor notice of such reduction or {ermination. .

The State shall not be required to transfer funds from any other
account or source 1o the Account identified in block 1.6 in the
evenl funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The cantract price, method of payment, and terms of payment
arc identificd and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the Siale of the contract price shall bc the
only and the complete reimbursement o the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance. hereof, and shall be the only and the complete

-

have no liability to the Contractor other than the contract price.
5.3 The State reserves the right 1o offset from any amounts
otherwise payable 1o the Contractor under this Agreement those

- liquidated amounts required or permitted by N.H. RSA 80.7

through RSA B0:7-¢ or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected cifcumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, excecd the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 la conneclion with the performance of (he Services, the
Contractor shall comply with all epplicable statutes, laws,
regulations, and orders of federal, state, counly or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limiled to, éivil rights and equal
employment opportunity laws. In addition, if this Agreement is

- funded in gny part by monies of the United S1ates, the Contractor

shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United Siates issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
crientation, or national origin and will 1ake affirmative action to
prevent such discrimination.

6.3. The Conlraclor agrees to permit the State or United States
access 1o any of the Coniractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, lerms and conditions of this
Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary io perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcbntractor or other person, firm or
corporation with whom it is engaged in a combined cffort 1o
perfonm the Services 1o hire, any person who is a State employee

-or official, who is materially involved in the procurement,

administration or performance of 1this Agreemenl.  This
provision shall survive termination of this Agrecement.

7.3 The Contructing Officer specified in block 1.9, or his or her
successor, shall be the Staie’s representative, In the event of any
dispute conceming the interpretalion of this Agreement, the

‘Contracling Officer’s decision shall be final for Ihe State,

Page 2 of 4

Contractor Initials
. Datc

- compeasation to the Contractor for the Services. The State shall .
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Evenl
of Default™): i .

8.1.1 failure to perform the Services satisfactorily or on
schedule; ) .

8.1.2 failure to submit any repon required hereunder; andfor.
8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon the occurrence of any Event oFDcfauIt the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of .

Default and requiring it to be remedied within, in the absence of

-a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Defaultis not umcly cured,

terminale this Agrccmcnt effective two (2) days afler giving the
Contractor notice of termination;

8.2.2 give the Contracior a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreemen! and ordering thot the portion of the contract price

- which would otherwise accrue to the Contractor during the

period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor; ;

8.2.3 give the Contractor a wrilten notice specifying the Event of
Default and set off against any other obligations the Siazte may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or )

8.2.4 give the Contraclor a written notice specifying the Event of
Default, treat the Agreement as breached, tenminate the
Agreement and pursue any of its remedies at taw or in equily, or
both.

8.3. No failure by the State 1o enforce any provisions hereof afler
any Event of Default shall be deemed a waiver of its rights with
regard 10 that Event of Defaull, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Defauit on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty {30) days written notice to the Contractor thai
the State is exercising its option'to terminate the Agreement.

9.2 In the event of an early 1ermination of this Agreement for
any reason other than the” completion of the Services,. the
at the Stawe’s discretion, deliver 1o the
Contracting Officer, nol fater than fifteen (1 5) days after the date
of termination, a report (*Terminatien Report™) describing in
detaii oll Services performed, and the contract price earned, 1o
and including the date of termination. The form, subject matter,
content, and number of copies of-the Termination Report shall
be identical 10 those of any Final Report described in the alinched
EXHIBIT B. In addition, at the State’s discretion, (he Contracior
shall, within 15 days of notice of early termination, develop and

Page 3 of 4

submit to the Siatc a Transition Plan for seivices under the
Agreement,

10. DATA/ACCESS/ICONFIDENTIALITY/
PRESERVATION. ) :

10.1 As usedin this Agreement, the word “data” shall mean al)
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited 10, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings; video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, compuler programs, computer printouts, notes,
letters, memoranda, papers, and documents, ali whether
finished or unfinished.

10.2 Al) data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the praperty of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of daia shall be governed by N.1. RSA
chapter 1-A or other existing law. Disclosure of data requires
prior written approval of the State.

I1. CONTRACTOR’S RELATION TO THE STATE. Inthc
performance of this Agreement the Contractor is in all respects

an independent contractor, and is neither an .agent nor an
Neither the Contrector nor any of its-

employee of the State,
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or

other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any '

interest in this Agreement withoul the prior written notice, which
shall be provided to the State at least fifteen {15) days prior to
the assignmen, and a written consent of the State. For purposes

_of this paragrnph a Change of Control shall constitute

assignment. "Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third parly, together with its affiliates, becomes the

direct or indircct owner of fifty percent (50%) or more of the
voling shares or smnlar equity interests, or combined voling
power of the Contractor, or (b) the sale.of all or substantially all
of the osseis of the Contractor.

12.2 None &f the Services shall be subcontracted” by the
Contractor without prior written notice and consent of the State.
The State is cntitled to copies of all subcontracts and assignment
agrecments and shall not be bound by any provisions contained
in a subcontract or an assignment agrecment (o which it is not a

party..

13, INDEMNIFICATION. Unless otherwise exempted by law,
the Comiractor shall indemnify and hold harmless the State, its
officers and employces, from and against any and all ¢claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the Stale, its officers or employees, which arise out of (or which
may be claimed 10 arisc oul of) the acts or omission of the

Contractor Initials GG

Datc
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Contraclor, or subcontractors, including but not timitedltothe

negligence, reckless or intentional conduct: The Sinte shall mot
be liable for any costs incurred by the Contractor arising vmder
. this paragraph 13. Nowwithstanding the foregoing, nothing hergin
contdined shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This ¢ovenant in paragraph 13 shall survwc “the
,lermmanon of this Agreement.

14, INSURANCE.

14.1 The Conltractor shall, at its sole cxpcnsc oblmn and
continuously maintain in force, and shall requlre any
subcontractor or assignee 10 oblam and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodnly injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate

or excess; and

14.1.2 special cause of loss coverage form covering all property

subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The poticies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New llampshlrc by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his r her suceessor, a certificaté(s) of
insurance for-all insurance required -under this Agreement.
‘Contractor shall also furnish to the Contracting Officer identified
in block.1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
fater than ten (10) days prior to the expiration date of each
insurance policy. The cenificate(s) of insurance and any
renewals thereof shatl be attached and are incorporated herein by
reference.

15. WORKERS® COMPENSATION.

13.1 By signing this agreement, the Contractor agrees, cerlifies
and warrants that the Contractor is in complianee with or exempt

from, the requirements of N.1. RSA chaptcr 281-A ("Workers® .

Compensation").

15.2 To the extent the Contracter is subject to the requirements
of N.H. RSA chapier 281-A, Contractor shall maintain, and
require any subcontractor or assignee (o secure and maintain,
payment of Workers' Compensation in connection with
. activilies which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
.identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A -and any applicable renewal(s) thereof, which shall be
attached and “arc incorporated herein by reference. The State
shall not be responsnble for payment of any Warkers'
Compensation premiums or for any -other ¢claim or benefit for
Contractor, or any subcontractor or employee of Contractor,

16. "NOTICE. Anynotice by a party hereto to the othcr pary
~shall be deemed 10-have been duly delivered or given at the time
-of maiking by cenified mail, posiage prepaid, in a United States
Paost Office addressed 10 the parties at the addrcsses given in
blocks 1.2 and ) .4, herein,

-17. AMENDMENT. This Agreement may be amended, waived-

or discharged only by an instrument in writing signed by the

waiver or discharge by the Govemnor and Executive Council of
the State of New Hampshire untess no such approval is required
under the circumstances pursuant to State law, rule or policy.

" partics hereto .and only afier approval of such amendment,

Eald - S
18. CHOICE OF LAW AND FORUM. This Agreement shall

be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inurcs to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no i'ulc
of construction shall be applied against or in favor of any panty.
Any aclions arising out of this Agreement shall be brought and
maintained in New. Hampshire Superior Court which shall havc
cxcluswc;unsdlcuon thereof,

'19. CONFLICTING TERMS. In the ‘event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/oF attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall conlro! ! -

20. THIRD PARTIES. The pamcs hereto do not intend to,
benefil any third panies and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are .

for reference purposes only, and the words contained therein

- shall in no way be held 10 explain, modify, amplify or aid in the

interpretation, construction or meaning of the provusnons of this
Agreemenl

22. SPECIAL PROVISIONS. ' Additional or modifying
provisions set forth in the aitached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthe event any of the provisions of this
Agreenmient are held by a court of competent jurisdiction to be
cofrary 10 any slalc or federal law, the remaining provisions of
this Agreement will remain in full foree and effect.

" 24. ENTIRE AGREEMENT. This Agreement, which may be

execuied in n number of counterpants, each of which shall be
deemed- an original, constitutes ‘the entire agreemcnt and
undc)rstanding between the parties, and supersedes all prior
agreements and understandings with rcspecl 1o the subject matter

which might arisc under applicable State of New Hampshire i hercof
Workers' C0mpcnsanon laws in connection with (he
performance of the Services under this Agreement.
Page 4 of 4 :
& GG

Contractor Initials
Datc

3



Docusign Envelope [D: 48555103-E5D4-4D19-9F74-CAB92711E931

DocuSign Envelope 10: BBBSECF9-E16F -4DFE-9A2F-AAGAC1BAD22F

New Hampshire Department of Health and Human Services Y
Child Care Workforce Recruiting, Retention and Effective Strategies Project

P I EXHIBIT A

Revisi‘dns to Standard Agreement Provisions

1. Revisions to Form P-37, General Provrsrons

1.1. Paragraph 3, Subparagraph 31 Effective DateICompletlon of Serwces is
amended as foIIows

31, -—Notwrthstandlng any provision of this Agreement to the contrary, and '
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
alt obligations of the parties hereunder, shall become effective upon
Governor and Executrve Council approval or July 1, 2023, whichever is
later,

1.2. Paragraph 3, Eﬁectwe DalelCompIetron of Servrces is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
“services, available funding, agreement of the partles and approval of the
‘Governor and Executive Council,

1.3. Paragraph 12, Assrgnment/DeIegationlSubconiracle, is amended by adding: .
subparagraph 12.3 as follows: L

12.3. Subcontractors are  subject to the same contractual conditions as the

Contractor and the Contractor is responsible to ensure subcontractor

compliance with ‘those conditions. The Contractor shall have written

. agreements with all subcontractors, specifying the work to be performed,

- . = and if applicable, a Business Associate Agreement in accordance with

the Health Insurance Portability and Accountabilily Act. Written

agreements shall specify how corrective action shall be managed. The

Contractor shall manage the subcontractor's performance on an ongoing

basis and take corrective action as necessary. The Contractor-shall

. annually provide the State with a list of all subcontractors provided for

under this Agreement and notify the State of any inadequate
subcontractor performance.

RFP-2023-DES-07-CHILD-01 A1.2 ~ ) Conlractor Initiats ___ SO

Public Consuiling Group LLC Page 10 1 - Date 0611:?2023 2
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" New Hampshire Department of Health and Human Services
Child Caré Workforce Recruiting, Retention and Effective Strategies Pro;ect

~ EXHIBIT B

- Scope of Services

1. Statement of Work

'1.1.The Contractor must provide and implement a statewide Child Care Workforce
" Recruiting, Retention and Effective Strategies Project, aimed at increasing the
number of new child care workers and retaining existing child care workers in

the child care workforce.

1 2.For the purpose of lhls Agreement, licensed and Ilcense -exempt child care
providers means: -

1.2.1. A licensed center-based and home based child care program as

. _ defined by New Hampshire Administrative Rule He-C 4002, Chitd Care

- Licensing Rules, that serves children in any age group from six (6)
weeks through twelve (12) years of age; or :

1.2.2. Are license-exempt facrlmes and home based child care programs in
accordance with New Hampshire Revised Statutes Annotated (RSA)
170-E:3, 1 (a), (c), (), (g}, and (h). '

1.3.The Contractor must ensure services are available statewide.

1.4.For the purposés of this Agreement, all references to days mean business .
days, excluding state and federal holidays, and business hours mean Monday
through Friday from 8:00 AM to 5:00 PM.

1.5.The Contractor must provide a work plan with a time-line within forty-five (45)
days from Gpvernor and Executive Council approval.

- 'Child Care-Workforce Recruiting and Retention Plan

1.6.The Contractor must provrdé and implement a Statewide Child Care Workforce
Recruiting and Retention Plan The plan and implementation must include but
is not limited to:

1.6.1 A Workforce Recruitment and Rétention Best Practices Pllot as
‘ defined by the Department The Pilot must fund ten (10) staff
recruitment and-retention strategies and methodologies in ch|1d care

and Head Start programs.

- 1.6.2.. A statewide Workforce Recruitment and Retention Best’ Practrces i

Survey, as defined by the Department, to- include documenting

effective and ineffective child care workforce recrumng and retentron
practices in New Hampshire.

1.6.3. A minimum of seven (7) statewide Focus Groups (three (3) virtuatl; four
" " {4) in-person) on workforce recruiting and retention. The Contractor is
' iy .. notrequired to provide more than seven (7). ' ’

RFP-2023-DES-07-CHILD-01 . B-20. " Contractor Inttiats ___GG i
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1.6.4. A statewide Workforce Recruitment and Retention Best Practices
Study, as defined by the Department, based on data and oulcomes

. from the Survey and the Focus Groups, data from the Department’s
“State of New Hampshire Child Care Workforce Annual Study,” and

other relevant information resources, as identified by the Depantment.

1.6.5. Consider and.developing a plan in accordance with the socio-
economic and cultural variations across the stale designed to.
‘individualize the plan and implementation to meet the varying child
care workforce needs statewide, specuﬁcally by region, in accordance
with regions as identified below.

1.6.5.1.

1.6.5.2.

1.6.5.3.

16.5.4.

1655,

"1.6.5.6.

1.6.5.7.

1.7.The Contractor

Region 1 - (Greater Monadnock, Greater Sulllvan & Upper
County): Monadnock United Way.

Region 2 — (Capital Area) Granite Unuted Way (for the
Capital region).

Region 3 - (Greater Nashua) Umted Way of .Greater
Nashua.

Reg|on 4 — (Greater Derry & Manchester): Amoskeag
Health.

Region 5 — {Central NH, Lakes): Granite Umied Way (for
Central NH/Lakes region).

Region 6 — {Strafford County & Seacoast). Granite Unlted
Way/United Way of the Greater Seacoast.

Reglon 7 = (North Country & Carrofl County): Chlldren
Unlimited.

must ensure materials and content are  modern,

~ representative, respectful, and that wording, terminology and reading level
used are appropriate for the audience.

Best Practices Pilot Program

1.8.The Contractor must, in coordination with the Department and local

stakeholders, lead the development, implementation and subsequent

evaluation of five (5), Best Praclices Pilot Programs to be identified by the

= Contractor and the Department by October 1, 2023, and fully impleménted,
executed and evaluated by June 30, 2024. Pilots must be:

1.8.1. Small scale.
1.8.2. Locally, regionally and grassroots focused.

1.8.3. Evaluated for sustainabitity and replication.

RFP-2023-DES-07-CHILD-01
Pulbiic Consudting Group LLC
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1.84. Ut|I|z|ng existing resources currently available in New Hampshure )
whenever possible and as apphcable and practical.

- Child Care Workforce Survey

1.9. The Contractor must work with their. own subject matter experts and
evaluation team to design, propose, implement and conduct a Department-
approved Child Care Workforce Survey, which will document child care
workforce recruiting, and retention practices in New Hampshire.

1.10. The Contractor must ensure the design of the survey is informed by ‘the
resulls of prior surveys and data collection previously conducted by the
Department. -

1.11. The Contractor must work in partnership with the Department to determine
the Ianguages the survey should be translated into, as well as, the delivery
modalities.

1.12. The Contractor must provide a Department approved plan for incentivizing
each survey participant with professional development hours and a gift card

incentive.
- 1:13. The Contractor must 'distribute the Child Care Workforce Survey using
: multiple methods including but not limited to:

1.13.1. E-mail. . ’ S
11132. On www.nh-connections.org. ) ’

1.13.3. On Facebook and other Department approved social ‘media
accounts.

1.13.4. AsaQR code on maiter post- cards
1.13.5;, On community partnerwebsntes. .
1.13.6. Through phone-bank coliection methods.

1.13.7. In a paper version at local early childhood 'arid out-of-school'time
' programs. ' e

1.13.8. Local events.

1.14. The Contractor must ensure,-when -actively distributing the "Child Care
“Workforce Survey, to work closely with the Department to track response
rates and demographics and ensure there is a Tracially, ethnically,
linguistically and diverse set of responses that are of statistical significance

~and reflect meaningful engagement and pal’thIpatIOI'l across the diverse .
geographic area. B

Focus Groups

1.15. The Contractor must design and implement seven focus groups (7),

RFP-2023-DES-07-CHILD-01 8-2.0 Contraclor Initials
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1.16.

1.17.

1:18:

including three (3) in-person statewide Focus Groups.

Contractor must ensure Focus Groups are available virtually and in-person
statewide; specifically by reglon in accordance with regions as identified in
Subsection 1.6.5.

The Contractor must prowde focus group facilitation and materials in
languages other than Engiish, and translate material into. other languages as
identified by the Contractor and the Department, to ensure and promote
eqmtable engagement and participation.

The Contractor must work with the Department to gather feedback on the
proposed Focus Group protocol and plan and revise content, drafts and
methodology as agreed up by the Contractor and the Departrnent

Best Practices Study

1.19.

1.20.

1.21.

1.22.

1.23.

The Contractor must conduct a Best Practices Study that will-provide a
comprehensive analysis of the data collected, current research, and propose
considerations for the Department moving forward.

The Contractor must ensure the Study will pull forward locally developed
approaches to supporting the workforce, as well as highlight'considerations
such as scalability, partnersmp, impacts, costs, and considerations for
special populahons among others.

The Contractor must ensure the Study will also include a point in time
comparison, using data collected through the State of New Hampshire Child
Care Workforce Annual Study and relevantrecent NH Workforce Registry
data to provide the Department with a comprehénsive understanding of the
status and influences upon its established workforce Goals.

The Contractor must present the report of the.Study at stakeholder meetings
and partner groups, with the Department.

The Contractor must prepare an Executive Summary and slide deck of the
report of the Study for use with varied audience groups.

Self-Care Wellness Resources for Child Care Providers

1.24. The Contractor must assemble a research-based comprehensive list of

- proven and free or affordable self-care and weliness and mental heaith
supports for child care providers including, but not limited to:
1.24.1. Mental health services. '
1.24.2. Online mental health supports.
1.24.3. Fitness programs.

4 1.24.4. Stress reduction.
RFP-2023-DES-07-CHILD-01 ; 820 . Contracior Inllials
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1.25.

1.26.

1.27.

1.24.5, Goal setting activities.

1.24.6.. Work/life balance tools.

1.24.7. Other resources positively impacting child care providers' wellness
" and mental health. ;

The Contractor must provide the Department with a- comprehensive list of
proven and free or affordable self-care and wellness and mental health web-
based tools and links for child care providers.

The Contraclor must provide the Depariment with web content to. be
integrated into the New Hampshire Connections website by the
Department’s contracted web master, for Chl|d care providers to access the
resources listed above in section 1.24.

The Contractor must work with the Department to prowde two (2) online self-
care and wellness assessment tools.

Workforce and Professional Development Opportunities

1.28. _Tlie Contractor must work with the Department to, provide workforce and
_ professional development opportunities offered through e-learning course
design and face-to-face, utilizing existing physical space, such as rooms at
libraries, and/or work in coordination with local pariners such as Child Care
Aware of New Hampshire, as a component of any annual conference.
Courses must be made available in multiple languages, to promote inclusion
and participation across a wide range of prospective and current early
childhood and out-of-school time professionals and through exlstmg partner
websites. Professional Development Opportunities .include:
1.28.1. Provide three (3} Introduction to Early Childhood and Out-of-School
i ; ' Time Careers workshops. .
1.28.1.1. Offering 1: August 2023,
1.28.1.2. Offering 2: October 2023. -
'1.28.1.3. Offering 4: April 2024.
1.28.2. 'Provide two (2) How to Recruit and Retain Staff workshops.
. 1.28.2.1. Offering 1: August 2023,
1.28.2.2. Offering 2: February 2024
1.28.3. Provide three (3} Youth Worker Certlf‘cate workshops
1.28.3.1. Offering 1: November 2023.
1.28.3.2. Offering 2: February 2024.
1.28.3.3. Offering 3: May 2024.
RFP-2023-DES-07-CHILD-01 820 " Contractor Intials __ 0
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1.28.4.

Providing funds towards the existing “High School to Child Care
Workforce Training Program” as dlrected and determined by the
Department, up to $250,000.

Workforce Recruiting and Retention Marketing and Outreach Activities

1.29. The Contractor must collaborate with the Department's marketing efforts
wheri providing targeted marketing and outreach to recruit potential Chl|d
care workforce candidates. -

1.30. The Contractor must, in collaboration with the Department, deploy a
statewide, multi-demographic and.regionally focused, child care workforce
recruiting marketing program,' including but not limited to focusing
recruitment efforts on:

13011,
130.2.
1303,

1.30.4.

1.30.5.

Recruiting new members of the workforce where access to child
care is needed, and deserts exist, with specific attention to potential
provider populations including high school students, recent
mothers, refugee groups, recently transitioned military staff and
second career starters, among others as agreed upon by the
Department.

Promoting representation and cultural relevancy, through the use of

- diverse imagery in its kits, campaigns and collateral materials;.

through the use of a broad dissemination approach; and through

‘multiple languages and media platforms.

Evaluating previous recruitment and associated workforce efforts to
determine groups who may have been well represented, as well as
those who may have been missing or underrepresented and to
determine the effectiveness of recruiting activities and staff
retention. ‘ '

Establishing connections with target audiences for the purpose of
inviting them to recruiting. events.

Working closely with the Department to identify the types of
recruitment aclivities, messages and materials that will be best
suited for the target audience, including but not limited to:

1.30.5.1. Television and radio advertising.
1.30.5.2. Social media.

1.30.5.3. Print media.

1.30.5.4. Recruiting software applications. =
1.30.5.5. Stakeholder website listings.
1.30.5.6. Live recruiting events.’

- . GG
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1.31.

1.32.

1.33.

1.34,

1.35.

1.36.

1.37.

1.38.

1.39.

The Contractor must develop customlzable collateral workforce recruiting
materials in multiple languages, with the perspeclives of numerous voices in
the field, and using images, which represent the diversity of New Hampshire
and its workforce. The source files must be provided to the Department for
their ongoing adjustments.and- use.

The Contractor must develop, des:gn and distribute fourteen (14) “Workforce
Ready Recruiting” kits (i.e., banners, swag, key fobs and promotional and
marketing materials), for use at workforce recruiting events . job-fairs and
hiring events. :

The Contractor must provide a paid New Hampshire-based child' care

‘workforce industry professional to staff each of the fourteen (14) workforce

recruiting events, job fairs and hiring events statewide. -

The Contractor must ensure each marketing activity hes a methodology for
measuring impact and gathering target audience feedback.

The Contractor must develop and distribute a Department approved printed |
and electronic, “Recruiting-and Retaining Your Child Care Workforce Guide"
to child care providers statewide.

The Contractor must work with the Department to determme extstmg
resources available, guide style and designs and the content to be rncluded
within this Guide,

1.36.1. The proposed draft guide must be shared with the Department for
initial edits and feedback on the first draft.

1.36.2. Arevised Department approved document will be vetted by a focus
group representing the target audience to gather feedback on the
draft.

1.36.3. -This feedback will be documented and shared with the Department
for the purpose of developing a final draft.

1.36.4. The final draft will be translated as needed and rnade Americans
- with Disabilities Act compliant to ensure accessablllty for individuals
using assistive technology.

The Contractor must participate in meetings with the Department on a"
monthly basis, or as otherwise requested by the Department. |

The Contractor may be required to participate in on-site reviews conducted
by the Department on an annual basis, or as otherwise requested by the
Department.

The Contractor may be required to facmtate reviews of files conducted by the
Depariment on an annual basis, or as otherwise requested by the
Department. G &

' --' GG
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 1.40. Reporting

1.40.1. The Contractor must submit monthly reports to the. Department to
ensure the Contractor is on target to meet targeted performance
measures.

1.40.2. The Contractor must submit monthly reports to ensure progress and
effectiveness of the activities as described in the Scope of Services
whlch include, but are not limited to:

14021 All activity related to the |mp|ementat|on of the Pilot,
Survey, Focus Groups and the Study including, but not
limited to, recruiting, funding, demographics, progress
and outcomes.

1.40.2.2. All activity related to the development and delivery of the
~ self-care and weliness resources for child care providers.

1.40.2.3. Al activity related to the delivery of the .workforce and
professional development opportunities.

1.40.2.4. All activity related to the development and implementation
of. marketing and outreach to potential Chlld care
workforce candidates.

1.40.2.5. Accounting of all expenses.

1.40.2.6. The number of pilot programs that have been identified
and included, that represent the diverse economic .and
geographic makeup of New Hampshire.

1.40.2.7. Updates and progress notes on the pilot and study work
plans. ;

.1.40.2.8‘. Utilization numbers for recruitment, retention, marketing
“efforts, professional development and wellness offerings
and participation.

1.4(5.2.9. Marketing data on placement, events, conversioné. elc.
1.40.2.10.Up—-to-date work plan with timeline and milestones.

1.40.3. The Contractor may be required to provide other key data and
' metrics to the Department in a forrnal specified by the Department.

1.41; Performance Measures

1.41.1. The Department will apply the following measures to asssst in
: monitoring the Contractor's performance:

GG
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1.41'.1.1.. A fifty percent (50%) partiéipation rate in the Survey
statewide based on NMCIS data as of contract effective
date. .

1.41.1.2.- A twenty percent (20%) reéponsg rate to stalewide to
marketing efforts. '

1._41.-1.3. A fifteen percent (15%) increase in child care provider
b .workforce statewide, based on NHCIS data as of contract
effective date.. ’

14114, A ten percent (10%) decrease in ihe statewide recidivism
rate in child care workforce providers, based on NHCIS
data as of contract effective date. :

1.42. Backgrouhd Checks

1.42.1.

Prior to permitling any individual to provide services under this
Agreement, the Contractor must ensure that said individual has
undergone: .

. 14211, A criminal background check, al the Contractor's

expense, and has no convictions for crimes that represent
evidence of behavior that could endanger individuals
served under this Agreement;

1.42.1.2. A name search of the Department’s Bureau of Elderly and

i Adult Services (BEAS) State Registry, pursuant to RSA
161-F:49, with results indicating no evidence of behavior
that could endanger individuals served under this
Agreement; and '

1.42.1.3. A name search of the Department'’s Division for Children,
' Youth and Families (DCYF) Central Registry pursuant to
RSA 169-C:35, with results indicating no evidence of
behavior that could endanger individuals served under

this Agreement. ’ '

1.43. Privacy Impact Assessment °

\ -o1481.

.

RFP-2023-DES-07-CHILD-01 _ 820 - - Contractar Inltials
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Upon request, tire Contractor must allow and assist the Department
in conducting a Privacy Impact Assessment (PIA) of its
system{s)/application{s)/web portal(s)/website(s) or Department
system(s)/application(s)/web  portal(s)/website(s) hosted by the
Contractor, if Personally ldentifiable Information (PIl) is collected,
used, accessed, shared, or stored. To conduct the PIA the
Contractor must provide the Department access to applicable
systems and documentation sufficient to allow.the Depariment to
assess, at minimum, the following: ~ *
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1.43.1.1.
1.43.1.2.
1.43.1.3.
1.43.1.4.
1.43.1.5.

How Pll is gathered and stored;

Who will have access to PII;

How PII will be used in the system;

How individual consent will be achieved and revoked; and
Privacy practices. ‘

1.43.2. The bépartment may conduct follow-up PIAs in the event there are
either significant process changes or new. technologies |mpact|ng
the collection, processing or storage of PIi.

1.44. Dgpadment Owned Devices, Systems and Network Usage

. 1.44.1. If Contractor End Users are authorized by the Department's
' Information Security Office to use a Department issued device (e.g.
computer, tablet, mobile telephone) or access the Department

network in the fulfilment of this Agreement, the Contractor must:

14411

1.44.1.2.

1.44.1.3.

144,14,

1.44.1.5.

RFP.2023-DES-07-CHILD-01
Public Consuliing Group LLC .

Sign and abide by applicable Department and New
Hampshire Department of Information Technology (NH
DolT) use agreements, policies, standards, procedures
and guidelines, and complete applicable tralmngs as
required,

Use the information that they have permission to access
solely for conducting official Department business and
agree that all other use or access is strictly forbidden
including, but not limited, to personal or other private and
non-Department use, and that at no time shall they
access or attempt to access information without having
the express authority of the Department to do so;

Not access or attempt to access information in a manner

. inconsistent with the approved policies, procedures,

and/or agreement relating to system entry/access;

Not copy, share, distribute, sub-license, modify, reverse
engineer, rent, or sell software licensed, developed, or
being evaluated by the Department, and at all times must
use utmost care to protect and keep such software strictly
confidential in accordance with the license. or any other
agreement executed by the Department;

Only use equipment, software, or subscription(s)
authorized by the Department's Information Security
Office or designee;

B-2.0 : Contracior Initials
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144.1.6.

1.44.1.7.

1.44.1.8.

144.19.

:

‘Not install non-standard- software on any Department

equipment unless ‘authorized by the Depariment's
Information Security Office or designee;

Agree that email and other electronic communication
messages created, sent, and received on a Department-
issued email system are the property of the Department.
of New Hampshire and to be used for business purposes
only. Email is defined as “internal email systems or
“Department-funded email systems.” )

Agree that use of email must follow Department and NH
DolT policies, standards, and/or guidelines; and

Agree when utilizing the Department's email sysfem:

1.44.1.9.1. To only use a Department email address

assigned to them ~ with a
affiliate. DHHS .NH.Gov.”

u@'

. 1.44.1.9.2. Include in the signature lines information
idenlifying the End User as a non-
Depariment workforce member; and

1.44.1.9.3. Ensure the following . confidentiality -
notice is embedded underneath the
signature fine;
CONFIDENTIALITY  NOTICE: ““This

message may contain information that is
privileged and confidential and is intended
only for the use of the individual(s) to whom
it is addressed. lf,you‘receive this message
in error, please notify .the ~sender
immediately and delete this' electronic
message and any attachments from your
system: Thank you for your cooperation.”

1.44.110. Contractor End Users with a Department issued email,

RFP-2023-DES-07-CHILD-01
Public Censuliing Group LLC

1.44.1.10.1. Complete

. access or potential access to Confidential Data, and/or a
workspace in a Department building/faciiity, must

the Department's  Annual
Information  Security’ &  Compliance
Awareness Training -prior to accessing,
viewing, handling, hearing, or transmitting
Department Data or Confidential Data.
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1.44.1.10.2. Sign the Department's Business Use and
Confidentiality Agreement and Asset Use
Agreement, and the NH DolT Department
wide Computer Use Agreement upon
execution of the Contract and annually
throughout the Contract term.

1.44.1.10.3. Agree End User's will only access the.
" . Department' intranet to view ' the
Department's Policies and Procedures -and

Information Security webpages.

© 1.44.1.10.4. Agree; if any End User is found to be in

violation of any of the above-Department
terms' and conditions of the Contract, said
End User may face removal from the
Contract, andfor . criminal and/or' civil
prosecution, if the act constitutes a violation
of law.

1.44.1.10.5. Agrees to notify the Department a minimum

of three business days prior to any upcoming

transfers or terminations of End Users who

possess Department .credentials and/or
badges or who have system privileges. If
End ‘Users who ‘possess Department
credentials andfor badges, or who have
system privileges resign or are dismissed

. without advance notice, the Contractor
agrees to notify the Department's
Information Security Office or  designee
immediately.

1.45. Contract End of—Ltfe Transition Services

1.451. General Requirements

1.45.11.

RFP-2023-DES-07-CHILD-01
Public Consulling Group LLC

If applicable, upon termination or expiration of the
Coniract the Parties agree to cooperate in good faith to
effectuate a smooth secure transition of the Services from
the Contractor to the Department and, if applicable, the
Contractor engaged by the Depariment to assume the
Services previously performed by.the Contractor for this
section ~ the new Contractor shall be known as
“‘Recipient”). Ninety {90) days prior to the end-of the
contract or unless otherwise specified by the Department,
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1.451.2.

1.45.1.3.

1.45.1.4.

1.45.1.5.

1.45.1.6.

RFP-2023-DES-07-CHILD-01
Pubtic Consulting Group LLC

the Contractor must begin working with the Department
and if applicable, the new Recipient to develop a Data
Transition Plan (DTP). The Department shall provide the

-DTP tempfaie to the Conlractor

The Contractor must use reasonable efforts to assis! the
Recipient, in connection with the transition from the
performance of Services by the Contractor and its End
Users to the performance of such Services. This may
include assistance with the secure transfer of records
(electronic and hard copy), transition of historical data
(electronic and hard copy), the.transition of any such
Service. from the hardware, software, network and
telecommunications equipment and internet-related
information technology . infrastructure (‘Internat IT

~ Systems”) of Contractor to the Internal IT Systems of the

Recipient and cooperation with and assistance to any
third-party consultants engaged by Recipient in
connection with the Transition Services.

If a éystem. database, hardware, software, andfor
software licenses (Tools) was purchased or created to

' manage, track, andfor. store Department Data in

relationship to this contract said Tools will be inventoried
and returned to the Department, along with the inventory
document, once transition of .Department Data is
complete, ‘ :

The internal planning of fhe Transition Services by the
Contractor ‘and its End Users shall be provided to the

" Depariment and if applicable the Recipient in a timely

manner. Any such Transition Services shall be deemed -
to be Services for purposes of this Contract.

Should the data Transition extend beyond the end of the
Contract, the Contractor agrees that the Contract
Information Security Requirements, and if applicable, the
Department's Business Associate Agreement terms and
conditions remain in effect until the Data Transition is
accepted as complete by the Department. -

In the event where the Contractor has comingled
Department Data and the destruction or Transilion of said
data is not feasible, the Department and Contractor will
jointly evaluate regulatory and professional standards for
retention requirements prior to destruction; refer to the

B-2.0 Contractor Initials 5
B b 06/13/2022
Page 13 of 18 Date
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EXHIBIT B

terms and conditions of Exhibit K: DHHS Information
Security Requirements.

1.45.2. Completion of Transition Services

1.45.2.1.

1.45.2.2

Each service or Transition phase shall be deemed
completed (and' the Transition process finalized) at the ~
end of 15 business days after the product, resulting from
the Service, is delivered to the Department and/or the
Recipient in accordance with the mutually agreed upon
Transition plan, unless within said 15 business day term
the Contractor notifies the Depariment of an issue
requiring additional time to complete said product.

Once all parties agree the data has been migrated the
Contractor will have 30 days t6 destroy the data per the
terms and conditions of Exhibit K: DHHS Information
Security Requirements.

1.45.3. Disagreement over Transition Services Resulits

1.45.3.1.

2. Exhibits Incorporated

In the event the Departrment is not satisfied with the
results of the Transition Service, the Department shall
notify the Contractor, by email, stating the reason for the
lack of satisfaction within 15 business days of the final
product or at any time during the data Transition process.
The Parties shall discuss the actions 10 be taken to
resolve the disagreement or issue. If an agreement is not
reached, atl any time the Department shall be entitled to
initiate actions in accordance with the Contract.

2.1. The Contractor must manage all confdent|a| data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Informatlon Security

Requirements.

2.2. The Contractor must comply with all Exhibits D through H, J and K, which are
attached hereto and incorporated by reference herein.

3. Addmonal Terms

.3.1. Impacts Resulting from Court Orders or Leg|slahve Changes

311, The Co_ntractor agrees that, to the extent future state or federal

e legislation or court orders may have an impact on the Services
described herein, the State has the right o modify Service priorities
and expenditure reqmrements under this Agreement so as to
achieve compliance therewith.

RFP-2023-DES-07-CHILD-01
Public Consuiling Group LLC

820 Contractor Initials _ 00
0611312023

Page 14 of 15 Date __
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3.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
‘Appropriate Programs and Services

3.21.

The Contractor must submit, wﬂhm ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to- be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individvals who are deaf or have hearing
loss; individuals who are blind or have low vision;, and individuals
who have speech challenges.

3.3. Credits and Copyright Ownership

3.3.1.

i 3.32.

3183k

3.3.4.

4, Records

All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement, -
“The preparation of this (report, document etc.) was financed under
an Contract with the State of New Hampshire, Department of Health
and Human Services, with funds provided in part by the State of
New Hampshire and/or such other funding sources as were
available or required, e.g., the Unlted States Depariment of Health

and Human Services.” 1

All’materials produced or purchased under the Agreement must
have prior approval from the Department ‘before printing,
production, distribution or use.

The Department must retain ‘copyright ownership for any and all
original materials produced, including, but not limited to:

"3.3.3.1. Brochures.

3.3.3.2. Resource directories.
3.3.3.3. Protocols or guidelines.
3.3.3.4. - Posters.

3.3.3.5. Repors.

The.Contractor must not reproduce any materials produced under .
the Agreement without prior written approval from the Department.

4.1 The Contractor must keep records that mclude but are notlimited to:

 4.1.1.  Books, records, documents and other electromc or physncal data
evidencing and reflecting all costs and other expenses incurred by
the Contractor in the performance of the Contract, and all income
: received or coliected by the Contractor .
w *RFP-2023-DES-07-CHILD-01 820 Contractor Igitlals

Public Consulting Group LLC Page 150116 ] Date
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F

-4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,

- records, and original evidence of costs such as purchase
requisitions and orders, . vouchers, requisitions for materials,
_inventories, valuations of in-kind contributions, labor time cards,
payroils, - and other records requested or required by the
Department. :

4.2. During the term of this Agreement and the period for retention hereunder,
“the Department, the United States Department of Health -and - Human
Services, and any of their designated representatives must have access to
all reports and records maintained pursuant to the Agreement for purposes
of audit, examination, excerpts and transcripts. '

4.3. M, upon review of the Final Expenditure Report the Department must disallow
any expenses claimed by the Contractor as costs hereunder, the
Department retains the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

. il GG
RFP-2023-DES-07-CHILD-01 .B-2.0 { Contraclor Iniilats
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E * EXHIBITC-

Payment Terms

1. Thie Agreement is funded.by:

1.1. 100%.Federal funds, ARP Child Care Supplemental Discretionary
Funds, as awarded on April 14, 2021, by the U.S. Department of Health
and Human Services, Child Care and Development Block Grant;

" Assistance Listing Number # 93.575, FAIN # 2101NHCDCB.

2. ‘ For the purposes of this Agreement the Department has identified:
2.1. The Contractor as a Conlractor: in accordance with 2 CFR §200.331.
2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actual expendltures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line items, as specafled in Exhlblt C-1, Budget through Exhibit C-
2, Budget.

4. The Contractor shall submit.an invoice with supporing documentauon to the
Department no later than the fifteenth (15th) working day of the month following
the month in which the services were provided. The Contractor shall ensure
each invoice! .

4.1. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Administrative Services '

4.2. Is submitted in a form that is provided by or otherwise acceptable to the
" Department. 5

4.3, Identifies and requests payment for- allowable costs incurred m the
previous month,

4.4. Includes supportmg documentation of allowable costs with each invoice’
that may include, but are not limited to, time sheets, payroll records,
receipts for. purchases and proof of expenditures, as applicable.

_ N
45 Is compteted dated and returned to the Depariment with the supponmg
documentation for atlowable expenses to initiate payment.

4.6. |s assigned an electromc signature, includes supporting documentatlon
" and is emailed to dhhs.bfcsinvoices@dhhs.nh.qov or mailed to:

Financial Manager

Department of Health and Human Servuces
129 Pleasant Street

Concord, NH 03301

RFP-2023-DES-Q7-CHILO-01 “ c-2.0 Contractor Initials
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5 The Deparﬁnenl shall make payments to the Contractor within thirty (30) days
.. of receipt of each invoice and supporting documentation for authonzed
expenses, subsequent to approval of the subm|tted invoice.

6. The final invoice and supportlng documentatlon for authorized expenses shall
be due to the Department no later than forty (40) days after the contract
completion date spemﬁed in Form P-37, General Provisions Block 1.7
Completion Date. -

7. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, 'if needed and
justified. ; %

8. Audits

8.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if
any of the following conditions exist:

8.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

.8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
" organizations receiving support of $1,000,000 or more.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

8.2. If Condition A exists, the Contractor shall submit an annual Single Audit

- performed by an independent Certified Public Accountant (CPA) to

dhhs . act@dhhs.nh.gov within 120 days afier the close of the Contractor's

fiscal year, conducted in accordance with the requirements of 2 CFR Part

200, Subpart ‘F"of the Uniform Administrative Requirements, Cost
Principles, and Audit Requuemenls for Federal awards.

8.2.1. The Contractor shali submit a copy of any Single Audit findings,
and any associated corrective action plans. The Contractor shall
submit quarterly progress -reporls on the status of
implementation of the corrective aclion plan.

~ 8.3. - If Condition B or Condition C exists, the Contractor shall submit an annual
financial audit performed by an independent CPA-within 120 days after
the close of the Contractor’s fiscal year.

RFP-2023-DES-07-CHILD-01 : C-20 Coniractor tnllials

s | 05113!2023
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‘8.4, ln addmon to, and not in any way in limitation of-obligations of the
Agreement it .is understood .and ‘agreed - by the Contractor :that the
Contractor shall be held liable for any state or federal audit exceptions
and shall - returh to the Department all payments made under -the

~ Agreement to. which .exception has been taken, or which have been
disallowed because of such an exception.

i
(1

RFP-2023:DES-07-CHILD-01 C-2.0 Contractor Initiats se
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Exhibit C-1 Budget RFP-2023-DES-07-CHILD-01

- New Hampshire Department of Health. and Human Services
l Contractor Name:|Public Consuiting Group LLC
Child Care Workforce Recruiting,
Budget Request for:|Retention and Effective Strategies Project
July 1, 2023 through June 30, 2024
F Budget Period|(SFY 24)
Indirect Cost Rate (if applicable)|0 :
Line Item Program Cost - Funded by DHHS
1. Salary & Wages ; $545 450
2. Fringe Benefits $0
3. Consultants $52,000
4. Equipment
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0
5.(a) Supplies - Educational $9,770
5.(b) - Supplies - Lab - $0
5{c) Supplies - Pharmacy $0
-15.(d) Supplies - Medical - $0
5.(e) Supplies Office $0
6. Travel ' $7,527
7. Software = . . $0
. |8. (a) Other - Marketing/ Communications ’o 3 $47,400
8. (b) Other - Education and Training = N : $6.450
8. (c) Other - Other (specify below) -~ 30
Other (Pass through contracting) $175,000
Other (Pass through incentives) $280,527
Other (please specify) - $0.
Other (please specify) : $0
8. Subrecipient Contracts . $0
Total Direct Costs 30
Total Indirect Costs $0
TOTAL $1,124,124
l Contractor Initial: GG
| © 06/13/2023

Project ID # RFP-2023-DES-07-CHILD-01

Date:
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Exhibit C-2 Budget RFP-2023-DES-07-CHILD-01
- New Hampshire Department of Health and Human Services
Contractor Name:|Public Consulting Group LLC
i Child Care Workforce Recruiting, Retention and
Budget Request for:|Effective Strategies. Project )
July 1, 2024 through September 30, 2024
Budget Period|(SFY 2025) - '
Indirect Cost Rate (if applicable}{0 *
Line item = Program Cost - Funded by DHHS
1. Salary & Wages . $155520
2. Fringe Benefits : - %0
"13.  Consultants ' $16,750
4, Equipment _
indirect cost rate cannot be applied to: i <
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. : $0
5.(a) Supplies - Educational . $2,000
5.(b) Supplies - Lab $0
5.(c) Supplies - Pharmacy : : ' $0
5.(d) Supplies - Medical - . - 80
5.(e) Supplies Office: $0
6. Travel ) K i $4,438
7. Software . . 30
8. (a) Other - Marketing/ Communications - $9,845
8. (b) Other - Education and Training : ' $6,400
8. (c) Other - Other (Pass through)) ) $325,000
Other (please specify) $0
Other (please specify) : ¥ . $0
Other (please specify) : i - $0
Other (please specify) _ 5 _ $0
9. Subrecipient Contracts ' $0
Total Direct Costs . $0
Tota! Indirect Costs ' $0
TOTAL -+ $519,953

i

Contractor Initial:

‘ . : 06/13/2023
Project 1D # RFP-2023-DES-07-CHILD-01 ‘- Date: /13/2023
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- CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Seclion 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representalive, as identified in Sections -
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS :
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691}, and require cerification by grantees (and by inference, sub-graniees and sub-
contractors), prior lo award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a granlee (and by inference, sub-grantees and sub-conlractors) that is a State
may elect to make one certification to the Department in each federa! fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certifi cation. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the-certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form shou1d
send it to:

5
it

Commissioner

NH Department of Heslth and Human Serwces
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee cerifies that it will or will continue to provide a drug-free workplace by:

"1.1.  Publishing 2 statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a conlrolled substance is prohibiled in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace,

1.2.2.  The grantee's policy of maintaining a drug-free workplace,
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
-1.2.4. The penalties that may be imposed upon employees for drug abuse viglations
occurring in the workptlace,
1.3. Making it a requirement that each employee 10 be engaged in the performanc_:e of the grant be
. given a copy of the statement required by subparagraph 1.1.

1.4. Nolifying the employeé in the statement required by subparagraph 1.1 thal, as a condition of
employment under the grant, the employee will
1.4.1. .Abide by ithe terms of the statement; and
1.4.2. Nolify the employer i writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after recelvmg notice under
subparagraph 1.4.2 from-an employee or otherwise receiving aclual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant aclivity the convicled employee was working, unless the Federal agency

- GG
Exhiblt D - Centification regarding Onug Free Contracior Inllials -
) Workplace Requirements 061372023
CL/DHHSN 10713 2 Paga 1 0f 2 Data
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. . Exhibit D

has designated a centrat point for the receipt of such notices. Notice shall mcrude the
idenlification number{s) of each affected grant;
1.6.. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
. . termination, consislent with the requirements of the Rehabilitation Act of 1973, as
arnended; or _—
1.6.2. Requiring such employee to participate satisfaclorily in-a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, Slale or local health
law enforcement, or other appropriate agency; .
1.7.  Making a good faith éffort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1 2 1.3,1.4,1.5, and 1.6,
fon |
2. The grantee may insert in the space provided below the site(s) for the performance of work done in
conneclion with the specific grant.

Place of Performance (street address. city, county, state, zip code) (list each location)

" Check O if there are.workplaces on file that are not identified here.

Contractor Name:

06/1372023 G“"] M’éé

Date ’ . ' “Name: Gary Garofalo
23 " Title:  Chief Operating Officer

Exhibit D - Certification fegarding Drug Free . Contraclor Initials
Workplace Requirements, 06/13/2023
CUTIDS/ 071 _Paga2of2 - j Dato
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- CERTIFICATION REGARDING LOBBYING -

" The Vendor ide'ntif ed in Section 1.3 of the General Provisions agrees to comply with the prowsnon§ of

Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the followmg Centification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered): _ " S
*Temporary Assistance to Needy Families under Title [V-A : P
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX- :
*Community Services Block Grant under Title VI.
*Child Care Development Block Grant.under Title IV

The undersigned cerifies, to the best of his or her knowledge and belief, that:

1. No Federal appropnaled funds have been paid or will be pald by or on behall of the undersigned, to
any person for influencing or attempling lo influence an officer or employee of any agency, a Member
of Congress, an officer or empldyee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, Ioan or cooperahve agreement (and by specific mention
sub-grantea or sub-contraclor)

2. Ifany funds other than Federal approprialed funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this -
Federal contract, grant, loan, or cooperative agreement.{and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, altached and identified as Standard Exhibit E-.)

‘3. The undersigned shall require that the language of this certificalién be included in the award

document for sub-awards at all liers (including.subconiracts, ‘sub-grants, and contracts under grants, '
loans, and cooperalive agreements) and that all sub-recipients shall centify and disclose accordingly.

This certification is 8 material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or enlering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10 000 and not more than $100,000 for
each such failure.

., ~ Vendor Name:

06/13/2023 Gm} '
Date Name. _ Gary Garofalo
. v Title: Chief Operating Officer

Exhibit E ~ Certification Regarding Lobbyfng Vendor Inftials

CU/DHHSA 10713 ' Page 1ol 1 © Date_ 08132023
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTER

The Vendor identified in Section 1 3 of the General Provisions agrees to comply with the provisions. of
Executive Office of the President, Executive Order 12548 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsnblmy Matters, and further agrees to have the Contractor's
representative, as |dent1ﬁed in Sections 1. 11 and 1.12.0f the General Provisions execute the following
Centification:

INSTRUCTIONS FOR CERTIFICATION .
1. By signing and submitting this proposal {contract), the prospective primary parumpant is prowdmg the
certification sel out below.

2. The'inability of a person to provide the certification required below will nol necessarily result in denial
of participation in this covered transaction. If necessary, the prospeclive participant shall submit an
explanation of why it cannot provide the cerification. The cerificalion or explanation will be
considered in connection with the NH Department of Health and Human Services’ {DHHS)
determinalion whether lo enter inlo this transaction. However, failure of the prospective primary
participant to furnish a certification‘or an explanation shalt disquahfy such.person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS delermined to enter into this transaction. If il is later determined that the prospective
primary participant knowingly rendered an errcneous cettification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or defauit,

4. The prospective primary‘participant shall provide immediate wrilten nolice to the DHHS agency to
“whom this proposal (coniract) is submitled if at any time the prospective primary participant learns

that its certification was erroneous when submitted or has become erroneous by reason of changed
c:rcumstances - .

5 The lerms “covered transaction,” "debarred,” *suspended,” 'tnehgtble " “lower tier covered
transaction,” "participant," 'person “primary covered fransaction,” "principal,” "proposal " and
voluntanly excluded,” as used in this clause, have the meanings set oul in the Definilions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions, ;

6. The pros;:echve primary garticipant agrees by submitting this proposal (contract) that, should the
- proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
lransaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Centification Regarding Debarment, Suspension, Inefigibility and Volunlary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
wransactions and in all solicitations for lower tier covered transactions.

B. A paicipant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneocus. A paricipant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but'is nol required to, check the Norprocurement List (of excluded parties).

¢

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the' certification required by this clause. The knowledge and

: GG
Exhibit F — Cerllfication Regarding Debarment, Suspension Vendor Initials
And Other Responaibllity Matiers . 06/132023
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mformatlon of a pamcnpant is not requsred to exceed that'which is normally possessed by a prudent
person in the ordinary course of business dealings. -

- 10, Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered lransaction knowingly enters inlo a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaclion
for cause or default. 3

PRIMARY COVERED TRANSACTIONS . ‘
11. The prospéctive primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible. or
voluntarily excluded from covered transactions by any Federal depariment or agency;

11.2. "have not within a three-year period preceding this proposal {conltract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
conneclion with abtaining, attempting to obtain, or performing a public (Federal, State or local)

7 * transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false slatemenits, or réceiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default,

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective pamc:pant shall attach an explanation to this proposal (contracl)

LOWER TIER COVERED TRANSACTIONS
13. By slgnmg and submitting this lower tier proposal {contract), the prospective lower tier participant, as
defined in 45 CFR Pan 76, certifies 1o the best of its knowledge and belief that it and its principals:
13.1. arenot presently debarred, suspended, proposed for debarment,declared mehguble or
voluntarily excluded from participation in this transaction by any federal department aor agency.
*13.2. where the prospective lower tier participant is unable to certify lo any of the above, such '
prospective participant shall attach an explanation to this proposal (contract).

14. The prospeclive lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier cavered transactions.

Vendor Name:

06/1372023 , va) E f_: ’

Dale ' Name: Gary Garofalo
Title:  Chief Operating Officer

Exhiblt F - Cenlification Regarding Debarment, Suspension Vendor initials Ge
And QOther Responsibility Matters 08/1312023
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CERTIFICATION.OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH- BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS . %

The Vendaor identified in Section-1.3 of the Generai Provisions agrees by signature of the Contractor's
. representative as identified in Sections 1.11 and 1.12 of the General Prowsmns to execute the following -
: certification:
Vendor will comply, and will require any subgrantees or subcontractors to comply, with any apphcable
federal nondiscrimination requirements, which may |nclude

- the Omnibus Crime Control and Safé Streets Act of 1968 (42 U.S.C. Section 3789d) which proh:blls
recipients of federal funding under this statute from discriminating, either in employmenl practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requirgs cerain recipients to pmduce an Equal Employmenl Opportumty Plan;. ’

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopls by
raference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
.slatute are prohibited from discriminating, either in employment praclices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Emptoyment Opportunity Plar requirements;

- the Civil Rights Act of 1964 (42 UJ.S.C. Seclion 2000d, which prohibils recipients of federal financial
assistance from discriminating on the basis of race, colar, or national origin in any program or aclivity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibils recipients of Fadefél financial.
assistance from discriminating on the basis of disability, in régard 1o employment and the delwery of
services or benefits, in any program or aclivity;

- the Americans with Disabilities Act of 1990 (42 U.5.C. Seclions 12131-34), which prohibits \
discrimination and ensures equal opportunity for persons wilh disabilities in employment, State and local -
government services, public accommodations, commercial facilities, and transporiation;

- the Education Amendments of 1972_(20 U.5.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisled education programs;

- the Age Discrimination Act of 1975 {42 U.5.C. Seclions 6106-07), which prohibits discrimination on the
basis of age in programs or activities recewmg Federal financiat assistance. It does n01 include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations = 0JJDP Granl Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opporiunity; Policies
and Procedures), Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizalions); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for parinerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Juslice Regutations — Equal Treatment for Faith-Based
Organizations}, and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Pragram for |
Enhancement of Contract Employée Whistieblower Protections, which protects employees against
reprisal for cerlain whislle blowing activilies in connection wilh federal grants and contracts.

The cerlificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the granl. False certification or viclation of the cerification shall be grounds for
suspension of payments, suspension or'termination of grants, or government wide suspension or
debarment. :

Bt G

Vendor Initials GG
Cerification of Compkance with requirements perisining 10 Federal Nondiscriminstion, Equal Traztmant of Falth-Based Organizaions
" and Wrizdstiower prolaciions
231 “ 081372023
Rev. 10721114 , Page 10f 2 . Dals
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In the event a Federal or Stale court or Federal or Siale administrative agency makes a finding of )

5 discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the fi inding to the Office for Civil Rights, to
the applicable contracting agency or division within the Depariment of Health and Human Services, and
to the Depariment of Heallh and Human Services Office of_the Ombudsman,

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representalive as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following

certification;

1. By signing and submm:ng thls proposal (contract) the Vendor agrees to comply with the provnsnons
indicated above.

Vendor Name;

06/13/2023 G“"] D

Date

82714
Rev. 10/21/14

Name: Gary Garofalo
3 . Tille: Chief Operating Officer

Exhibit G
Vandor Initials
Cariscaton of Compliance with requirements psraining 10 Fadersl Nondiscrimington, Equal Trastment of Faith-Besed Organizatons
and Whistediowsr prolections

Page 20! 2 . Oate
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" CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Envircnmental Tobacco Smoke, also known as the Pro-Children Act of 1994

; {Act), requires that smoking not be permitied in any portion of any indoor facility owned or leased or

f contracted for by an entity and used routinely or regularly for he provision of health, day care; education,

or library services to children under the age of 18, if the services are funded by Federal programs either
direclly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds. and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to

g . $1000 per day and/or the lmpositiop of an administrative compliance order on the respensible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
" : representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
i cerification:

1. By signing and subrriiﬁing this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,
" _l\) ) H
Vendor Name:

| 06/13/2023 : GM]GM@Z | 2

Date Name: Bary Garolalo
Title: Chief Operating Officer

i

Exhibit H = Certification Regarding Vandor Inltiats
;-' Environmental Tobacco Smoke . D6 2023
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accounlability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $30,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $30,000 or more. If the
initial award is below $30,000 but subsequent grant modifications result in a total award equal to or over
$30,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reponting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
. 1. Name of entity .
2. Amount of award
3. Funding agency’ S
.4, NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity : _ 7
8. Principle place of performance
9. Unigue Entity Identifier (SAM UEI; Formerty DUNS #)
10. Total compensation and names of the top five executives if: :
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

Prime grant reclpients must submit FFATA requsred dala by the end of the month, plus 30 days, in which
the award or award amendment is made. ’

The Contractor idenlified in Section 1.3 of the Genera) Provisions agrees to comply with the provisions of
The Federal Funding Accounlability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representalive, as |denhﬁed in Sections 1. 11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as oullined above to the NH
Department of Health and Human Services and to comply with.all applicable provisions of the Federal
Financia! Accountabilily and Transparency Act.

" Contractor Name:

06/13/2023 . G l Mbj

Date s ‘Name: _ Gary Garolalo
) Title: Chief QOperating Officer

Exhibit J — Cerificalion Regarding the Federal Funding Coritractor Initials
Accountabllity And Transparency Acl (FFATA) Coemplance c 06012023
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certlfy that the responses to the
below listed questions are true and accurate, -

1,
2.

-

The UEI {SAM.gov) number for your entity is: TPJKFSKHNLS
In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, andfor
cooperative agreements?

X i
NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is -,YES, please answer the following:
Does the public have access lo information ébout the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m({a), 780(d}) or section 6104 of the lnkemal Revenue Code of
1986?

NO- YES
if the answer o #3 above is YES, stop here ’ .
If the answer to #3 above is NO, please answer the following:

‘The names and compensauon of the ﬁve mosl highly compensated officers-in your busmess or
organization are as follows i

Name:, p Amount:
Name: Amount; %
Name:, Amount: . N
Name:, Amount:
Name; : : Amount:
'
Exhibtt J - Certification Regarding the Fexeral Funding Contractor Inktiats
Accountabllity And Transparency Act (FFATA) Compliance 06/ 13hOZG
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