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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301

{603) 271-3201 Office@das.nh.gov

_ Catherine A. Keane
Charles M, Arlinghaus Deputy Comumissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

September 25, 2024
His Excellency, Governor Christopher T. Sunun
and the Honorable Council o
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8003453) with Rudiarius Management Company LLC dba City Wide Facility
Solutions, (VC#370954), Bedford, NH, by adding one location, removing one location, and
decreasing the price limitation by $3,120.00 from $421,964.40 to $418,844.40 with no change to
the contract completion date for janitorial cleaning services effective upon Governor and
Executive Council approval or September 25, 2024, whichever is later, through June 30, 2027.
The original contract was approved by the Governor and Executive Council on June 12, 2024,
item #113.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8003453) was approved by the
Governor and Executive Council on June 12, 2024, item #113.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2929-25 on June 20, 2024, with responses due on
July 3, 2024, This RFB was issued to add the Division of Emergency Services and
Communications — E911 to the janitorial cleaning contract. This RFB reached 80 vendors
through the NIGP registry with an additional 3 directly sourced. There were 4 compliant
responses received with Rudiarius Management Company LLC dba City Wide Facility Solutions
providing the lowest cost for the location.

Rudiarius Management Company LLC dba City Wide Facility Solutions was not able to
meet their commitment to provide janitorial cleaning services at the Office of Professional
Licensure and Certification (OPLC), 7 Eagle Square, Suites 100, 200 & 300, Concord, NH due
to the absence of sub-contractors once the award was made. Janitorial services are currently
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being completed by Pro City Facilities Services Inc. This amendment removes the agency from
the original contract (8003453).

The removal of the OPLC decreases the price limitation by $46,800.00, while the
addition of Division of Emergency Services and Communications — E911 increases the price
limitation $43,680.00. This results in a decrease of the price limitation from $421,964.40 to
$418,844.40 or $3,120.00. The price limitation is calculated by using actual expenditures for the
term of the contract (8003453). A 10% allowance was built into the original price limitation to
cover per occurrence services. No additional allowance is to be added.

Original price limitation $421,964.40
Remove location ($46,800.00)
Add Location $43,680.00

New price limitation $418,844.40

Based on the foregoing, I am respectfully recommending approval of the amendment
with Rudiarius Management Company LLC dba City Wide Facility Solutions.

Respectfully submitted,
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Divisicn of Progurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

RFB Bid Summary

Bid Description Janitorial Cleaning Services Agency Statewide
RFB# 2929-25 Requisition# N/A
Agent Name Steven Burgess Bid Closing 07/03/2024 @ 11:00 AM (EST)
Indicates Winner:| '
ik T S City Wide Eg_cifi_:t'ieé% Riche'ii:?l@nanagément.g
“uom ““Preduct Description S R = ——
: : . . : - Extended . .
Unit Cost| Extendeéd Cost |Unit Cost Cost Unit Cost
Division of Emergency Services and Communications — - )
104 BA |gg11 50 Communications Drive, Laconia, NH 03246 5140.00 $14,.560.Ut‘) .| $325.00 | $33,800.00 | $905.00 | $94,120.00
Contract Total] ™ '$43.680.00 - v-. $101,400.00 $262,360.00
Marathon Logistics
N | ‘Extended
Umtc::;sf , Cost
$900.00 | $93,600.00
Contract Total $280,800,00
R T - Recomimendation-Summary e ] 3

Statewide Contract or. Amendment Statewide Contract
Term of Contract Three year with two year extension
Number of Salicitations Received 4
Number of Sourced bidders 3
Number of NIGP Vendors Sourced 80
Number of non-responsive bidders 79
P-37 Checklist Complete Amendment
Method of Payment (P-card/ACH) P-card and ACH
FOB Delivered Yes
[ Special Notes: [The awarded location will be added to City Wide Facilities' existing contract 8003453,
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FACILITY SOLUTIONS
AND

THE STATE OF NEW HAMPSHIRE,

FIRST AMENDMENT TO THE CONTRACT BETWEEN
RUDIARIUS MANAGEMENT COMPANY LLC DBA CITY WIDE

DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8003453

This First Amendment (hereinafter referred to as the “Amendment™), dated this i

day of July, 2024, is

by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as “the
State™) and Rudiarius Management Company LLC dba City Wide Facility Solutions (hereinafter referred to as “the

Coantractor™) for janitorial cleaning services.

WHEREAS, pursuant to an agreement effective July 1, 2024 (G&C Item #113) set to expire June 30, 2027,
(hereinafter referred to as “the Agreement”), the Contractor agreed to perform certain janitorial cleaning services

for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreemenit may be amended by an instrument in

writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment

and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

$418,844.40

2. Amend form number P-37, Exhibit C, Contract Price, change to the following:

$418,844.40

3. Amend Exhibit C Pricing Structure; remove the following location and payment terms for the period

August 7, 2024, through June 30, 2027:

Emergency
OPLC, 7 Eagle Square, Suites 100, 200 & 300, Concord, NH Daily Rate Rate (hourly
rate)
5 Nights per week Monday to Friday After 5 PM £ 60.00 $45.00

4. Amend Exhibit C Pricing Structure; add the following location and payment terms for the period August 7,

2024, through June 30, 2027:

A . < Emergency
Division of Emergency Services and Comtunications —~ E911 Daily Rate Rate (hourly
50 Communications Drive, Laconia, NH 03246 rate)
Daily cleaning Sunday and Friday after 5:60 PM
(2 days/week x 52 = 104 cleanings per year) § 140.00 $45.00
Total square footage is approximately 15,000 sq. ft.
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Contractor Initials: "P

Date: 7{ ﬂ &*f



Original price limitation

$421,964.40

Remove location ($46,800.00)
Add Location $43,680.00
New price limitation $418.844.40

5. All other provisions of the Agreement, approved by the Governor and Executive Couacil on June 12, 2024,

shall remain in full force and effect.
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Contractor Initials: !2
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RUDIARIUS MANAGEMENT COMPANY LLC DBA
CITY WIDE
FACILITY SOLUTIONS

=T ..
Aol Aeéwfé» |

(Print Name)
Title: /%ékﬁuf'
Date; ' ';"/ 7;/ 2{

By:&

ST OF Nﬂ&w

y Charles M, Arlinghaus
(Print Name)

Title: Commissioner
Departmment of Administrative Services

Date: 8- rr-2
OFFICE OF THE ATTORNEY GENERAL

By: Dmcaw/x‘? C?f;ﬂzb

Duncan A. Edgar
(Print Name)

“Title: __Assistant Attorney General

Date: September 10, 2024

The foregoing contract was approved by the

‘Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that RUDIARIUS MANAGEMENT
COMPANY LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on December
02, 2016. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 760898
Certificate Number: 0006652676

IN TESTIMONY WHERECF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of April A.D. 2024.

David M, Scanlan

Secretary of State



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CITY WIDE FACILITY
SOLUTIONS OF NEW HAMPSHIRE is a New Hampshire Trade Name registered to transact business in New Hampshire on July
20, 2021. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 876706
Certificate Number: 0006655741

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2024.

David M. Scanlan

Secretary of State



(Limited parinership, Limited liability proféssional
. . partnership or LLC}
Certificate of Authority # 3

Limited P hip or LLC Certification of Authori

I, %M .Qe/q,mf A , hereby certify that I am the sole Partner, Member or

(Name) Co mor~y ALE
Manager and the sole officer of/% d #n-dus Mowagwos  alimited liability partnership
ﬂ\@ne—afﬁa##mﬁshﬁﬁ or@i':] )

under RSA 304-B, a limited liability professional partnership under RSA 304-D, or a limited

liability company under RSA 304-C.

I certify that I am authorized to bind the partnership or LLC. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position indicated and that they have full authority
to bind the partnership or LLC and that this authorization shall remain valid for thirty (30)
days from the date of this Corporate Resolution.

DATED: 7/ 9/% ATTEST: < mp@*‘ -

(Name & Title)

PMSTM




ACORD
\_-/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
4/10/2024

"THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUEER RMECT select Certificates (Mpls)
Marsh & ok empan Agency LLC b e R
Minneapolis MN 55146 ADBRESS: SelectProcessing@marshmma.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER 4 : Ohio Security Insurance Company 24082
."I‘Rsl?gg)rius Management Company LLG RUDIAMANAG)| \yeurer B : Ohio Casualty In'surance Company 24074
DBA: City Wide Facility Solutions msurer ¢ : Merchants Bonding Company (Mutual) 14494
9 Cedarwood Drive, Unit 1 INSURERD :
Bedford NH 03110 INSURERE :
INSURERF

COVERAGES

CERTIFICATE NUMBER: 466687289

REVISION NUMBER:

THIS IS TG CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR POLICY EFF | POLIGY EXP
LTR TYPE OF INSURANCE INSD WD POLICY NUMBER (MMDDOYYYY) | (MMODAYYYY) LMITS
A COMMERCIAL GENERAL LIABILITY Y Y | BKS57807893 2/20/2024 2/20/2025 | EACH OCCURRENCE 51,000,000
DAMAGE TO RENTED
X | cLams-MaDE D OCCUR PREMISES (Ea occurvence) | §500.000
X 500 MED EXP (Any one person) § 15,000
PERSONAL & ADV INJURY | $1,000,000
ENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 52,000,000
X i policy e Lac PRODUCTS - COMP/OP AGG | $ 2,000,000
CTHER: $
COMBINED SINGLE LIMIT
A | AUTOMOBILE UIABILITY BASS7307893 2/20/2024 27202025 {Ea accident) $1,000,000
X | anr auto BODILY INJURY (Per person) | $
GWNED SCHEDULED -
AUTOS ONLY AUTOS BODILY INJURY {Per accident)| §
HIRED NON-OWNED PROPERTY DAMAGE s
| | AUTOS ONLY AUTOS ONLY {Per accident)
3
B | X | UMBRELLALIAB X | occur USOs57807893 2/20/2024 2/20/2025 | EACH OCCURRENCE 55,000,000
EXCESS L1AB CLAIMS-MADE AGGREGATE § 5,000,000
oep | X l RETENTIONS 10 ann 2
A |WORKERS COMPENSATION WS5780 2/20/2024 PER QTH-
AND EMPLOYERS' LIABILITY YIN XWSS7607893 . 212012025 | s7Arure l ER
ANYF‘ROPRIETOR.'PARTNERJEXECUTIVE E.L. EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED E’ N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
1f yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
G | 3rd Party Client Thett 6198 111712024 1/17/2025 | Bond Limit 25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional R

Certificate Holder is hereby provided evidence of coverage.

le, may be attachad if mare space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Administrative Services

Bureau of Purchase and Property
25 Capitol Street, Room 102

Concord, NH 03301
I

SHOULD ANY OF THE ABOVE DESCRIBED PCOLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
<

/o

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street — Room 100
Concord, New Hampshire 03301
(608) 271-3201 Office®das.nh.gov
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Catherine A. Keane
Charles M, Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rot;khurn
Assistant Commissioner

June 12, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Rudiarius Management Company LLC dba City Wide Facility Solutions, (VC#370954),
Bedford, NH in the amount up to and not to exceed $421,964.40 for janitorial cleaning services,
with the option to renew for up to an additional two-year period, effective upon Governor and
Executive Council approval or July 1, 2024, whichever is later, through June 30, 2027.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2861-24 on January 8, 2024, with responses due
on March 4, 2024, and RFB 2902-24 on April 4, 2024, with responses due April 17, 2024, These
RFB’s were issued to replace the expiring contracts covering the janitorial cleaning services for
State of NH agencies. RFB 2861-24 reached 79 vendors through the NIGP registry with an
additional 18 directly sourced. RFB 2902-24 reached 82 vendors through the NIGP registry with
an additional 21 directly sourced. There were 22 compliant responses received with Rudiarius
Management Company LLC dba City Wide Facility Solutions providing the lowest cost for nine
of the ninety-one locations.

This contract reflects a $51,766, or 28.82%, annual cost decrease when compared to the
currently contracted pricing for the nine locations.

The estimated annual spend is calculated from the pricing provided in the bid response.
The price limitation of $421,964.40 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing.
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Contract financials
Estimated annual spend . $127,868.00
Estimated 3-year term spend $383.604.00
Add allowance for balance of product line {10%) $38.360.40
Price limitation $421,964.40

Based on the foregoing, | am respectfully recommending approval of the contract with
Rudiarius Management Company LLC dba City’ Wide Facility Solutions.

Respectfully submitted,
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800.735-2964
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Luocatiun snd Cleaning Schedule Cleanings Cleanings per Year E 2 gn g = !3 E 2 s"n.' =2 -E "":g a % ';’ =
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GuiTswwn Circuit Counthwuse, 329 Mast Road, 2nd Fluor, Goffsiown, MI - y
Nightly Muint 3 I3ays: Monday through Fridey (afier 4 PA) 5 260 $11,700.00 | $18,200.00| $67,600.00| $13,520.00| $65,000.00] $16,900.00( sovx Neid 151430000
State Police Troup A, 115 Calef Highway, Epping . L . . " y
Daily M {5 days) T AN - 5 PM s 260 $13,600,00 Ko g N bt o Hid No Hid Mo Itid No tid $19,500.00
Suxte Police, Windham Weigh Siations (2 facilitics) -
1 Mile Souh of Iixit 3, Northbuuad and Southbound i 136 §9,360.00 Ko Juid Mo B¢ NoBid No i xoBid | 510,920,001 roui |510,140.00
Rightly Mainienance ) Nights $ PAL. 7 PM o1 a1 sgrced upon -
DMV, 50 Hoston Harbor Road, Duver Foint - . " _— y
Rightly Mai 5 Nighis 3 PM - 11 FM 5 350 $11,700,00 | §14,600,00 | Keuia Mo bt Fabid | $1404000| Nad Nomid | §13,000.00
DOC, BA Continental Dyive, Exeter, NI K _ . Lo - _— _— .
Weekly Muintenance | day (Friday) frum X AM - 4 PAL ! 12 54,784.00 |  Kobd Ha Hid Ho Hid Na td No B NaBd Ko bid o Bt
OPLC, 7 Usgle Square, Suites 100, 200 & 300, Coacerd, NI . .
§ Ninhts & Monduy 1o Eridsy Afier § PM 5 260 515,600.00 | $36,400.00 | 541,600.00 Nolid | $22,100,00| $39,520,00 No Hia $24,700,00] 523,140.00
DAT, Disteice 6, 271 Main Soeect, Durham .
Nightly Maintenance Three Duys (MW, F) S PAL - 1) PM REQUIRES A MININMUM OF 3 156 57,020.00 No bid Ko Hid Bo B No Bid 51 I,S44M No hia No Big $7,488.00
I HOURS PER NIGIHT TO COMPLETIE ALL TASKS AS INDICATEID :
o Taics, 69 o 5'"’; ' Y 5 260 $31,20000 {$91,00000| 537.700.00] romia | rows |$35.100.00| b o | $35,620.00
Siate Poltice MCU Section 2. 139 I Works Ruad. Concotd, NH . . . . .
Usily Muintersnce (3 days) 8 A . 4 PM 5 . 260 S11,700.00 ] 520, 800,00  »otie No Bid No tid Mo B Ho Ll vobid | $15,600,00
COMPLEX 1, D035 Belmunt Selety Scrvices Building, 3 Higgine Drive, Belmum NI - . _— . s e ?
One (1) Cleuning Pey week Weekly Maimononce afler 4:15 PM ! 3 5442000 | 59.850.00 Na Hai fo b R Kot Kot §7,540.00
DOC, 314 Nurth Swte Sucet, Concord, NI1 03301
N \ B - . - . o ) )
Muintenance K AM ta 11 AM o Monday 1 52 $4,784.00 | Nonid | snoeoe o did B 1 Ka Hid No i Noltd | $5,304.00
Conimet Amount/Annual $127,868.00
Contuet Amount/ lerm S3¥3,604,00
10% Allownnée  538,360.40
Price Limitation $42) 964,40

*

General Notes: Richen Management, Superior Facilliles, Sierl Clean, Concord Compassionate, GFS Bullding Maintenance, Jay McKenna, Kang Co., and Pro City Facillties were not complete and were not competitive.




FORM NUMBER P-37 (verston 2/23/2023)

Notice: This agreement and all of its stmehments shall become public upon submission te Gavernar and
Exectiive Comeil for approval. Any information that is private, confidential or proprietary must
be clearly identifiod to the sgency and sgreed 10 in writing prior to signing the contract.

P

. AGREEMENT |
The State of New Hampshire and the Céatractor hereby mutuzlly'sgeec as follows:
GENERAL PROVISIONS
1. _IDENTIFICATION, e
.l State Agency Name 12 Stato Agency Address
Department of Admintswative Services : 15 Capitol Street, Roam 102
Burcau of Purchése and Proparty -Concard, NH 03301
1.3 Coatractor Name ) -] La Contracter Addrers o ‘
Rudiarius Management Company LLC dba City Wide Facility | 9 Cedarwdod-Drive Unit |, Bedford, NH, 03110
Solutions . .
1.5 Contractor Phone Nursber | 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
(603).935-9435 Variots 06/30/2027 C | s421.964.00
19— Gontracting @iicer-for St Agenty -1 0-State-Ageticy Teleptome Nambar——————
| Gary. Lunetts . {603).271-2201
‘ o ‘| 112" Name and Tile of Contrastor Signatory —
s ( . 114 Name and Title of Statc Agency Signatory
Oﬁ&’\ﬂ " pae:SI3 fJ—‘./ Charles M. Arlinghaus, Commissioner
'I715  Approval by the'N.H. Department of Administration, Divisidn of Personne] (if, applicable) , T
By:~ Direcior, On:
1.16 . Approval by the ANtomey General (Form, Substance and Execution) (F epphiccbie) y . =
By: Luncan A. ¢ %M On: May 29,2024 °
w17 Approval bty iy Comcnéyﬁbﬁc&bka ‘ . w7 W —
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor ideatified-in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, -or both, identified and more particularly described in the
attached EXHIBIT' B which is incorporated herein by reference
{(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable;
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Councit
approve this Agreement, unless no such approval is required,. in
which case the Agreement shall become effective on the date.the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Daté™}.

3.2 If the Contractor commences the Services prior to the Effective
Date. all Services performed by the Contractor prior to the
Effective Date shal] be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become eftective, the
State shall have no liability to the Cantractor,, including without
limitation, any cbligation to pay the Confractor for any costs
incurred or Services performed.

3.3 Coniractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreementl to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued.appropriation of funds. In no event shail
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination-of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided‘in EXHIBIT B, in whole or iu pact,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services umder this Agreement immediately upon
giving the Coatractor notice of such reduction or termination. The
State shall not be required to transter funds from any other account
or sgurce to the Acconnt identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LEMITATION/ PAYMENT.
5.1 The contract price, method of payment, and Lerms of payment
are jdentificd and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding auy provision in this Agreement to the
contrary, and, nofwithstanding unexpeéted circumstances, in no
cvent shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in bleck 1.8. The
payment by the State of the contract price shail be the only and the
complete reimbursement to the Contractor for all expenses;, of
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whatever natore’ incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Confractor under this Agreement those
liquidated amounts requited or permitted by N.H. RSA 80:7
thraugh RSA 80:7-c or any other provision of law,

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has ah adequate remedy at law for any breach of thig
Agreement by the State and hereby waives any right to- specific
performance or other cquitable remedies against the Stato.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with afl applicable statutes, laws,
regulations, and orders of federal. state. county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is fimded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rulés,
regulations.and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable inteflectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual oricntation, race, color, marital status.
physical or mental disability, refigious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subconiractors
comply with thése nondiscrimination requiremments.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
nade. which have the purpose or effect of public of commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means, of obtaining business.

6.4. The Coniractor agrees to permit the State or United States
access to any of the Contractor’s books, records and aceounts for
the purpose of ascertaining comphiance with this Agreement anyd
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.} The Confractor shall at its own expense provide all personnel
necessary to-perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shali be property licensed and otherwige authorized
do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contacr pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contiactor shall constitute an event of defauit hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
2.1.2 failure to submit any report required hereunder; dnd/or

8.1.3 failure to perform any other covenan, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a wrilten notice specifying the Event of
Default and.requiring it to be remedied within, in the absence of'a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice.specifying the Event of
Default and suspending all payments to bhe made under this
Agreement and ordering that the portion of the-contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

§.2.3 give the Contractor a written notice specifying the Event of.
Default and set-off against any other obligations the State-may owe
to the Contractor any damages the State suffers by reason of any
Event of Defauit; and/or

8.2.4 give the Contractor a written tiotice specifying the Event of
Delault, treat the Agreement as breached, terminate the Agreement
and pursue any ol its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwilhstanding paragraph 8. the State may, at its sole
diseretion, terminate the Agreement for any reason, in whole or in
part. by thirty (30) calendar days written. notice to the: Contractor
ihat the State is exercising its option to terminate the Agreement.
G.2 In the event of an eatly termination of this Agreement for any
reasoni other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days afler the date of
termination, a report (“Termination Repoit™) describing in detail
all Services performed, and the contract price earned, o and
including the date of termination. Ip addition, at the Slale’s
discretion, the Contractor shall, within fitteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for S¢rvices under the Agreement.

19. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited (o, alt'studies, reports, files,
formulac, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
représentations, computer programs, compufer prinfouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinighed.
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10.2 All data and sy Property which has been received from the
State, or purchased with funds provided for that purpose under this.
Agreement, shall be the property of the State, and shall be returned:
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclasure of data, information and other records shall be:
governed by N.H. RSA chapter 91-A and/or other applicable faw.
Disclosure requires prior written approval of the Stale.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance.of this Agreement the Contractor-is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have:authority Lo bind the State or receive
any henefits, workers” compensation or other emoluments
provided by the State to its employecs,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS:

12.1 Contractor shall provide the-State written nofice at least fifteen
(15).calendar days before any proposed assignment, delegation. or
other transfer of any inrerest in this Agreement. Wo such
assignment, delegation, or other transfer shall be effcetive without
the written consent.of the State.

12.2 For purposes. of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means {a} mexger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (30%) or more of the vating
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale ofall or substantially all of the agseis of
the Contractor. ‘

12.3 None of the Services:shall be subcontracted by the Contractor
withoui prior written notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
assignment agreements and shall.not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, it$ afficers, and employees
from and against afl actions, claims, damages, demands,
judgments, fines, fiabilities, losses, and other expenses, including,
without limitation, reasonable attornays® fees, arising out of or
relatitig to this Agreentent directly or indirectly arising from death.
persopal  injury, property damage, intellectual  property
infringement, or other claims asserted-ngainst the State, its officers,
or employees caused By the acts or omissions of negligence,
reckless or willful miscoriduct, or fraud by the Conwractor, its
employees, agents, or subcontractors. The State shall not.be liable
for any costs incurréd by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to comstitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to thie
State. This covenant in paragraph 13 shall survive the termination
of this Agreement. :

14. INSURANCE.
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14.1 The Coniractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general lability insurance against all claims of
bodily injury, death of ptopérty damage, 1n amoints of nof lessthan
$1,000,000 per oceurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Propérty.

14.2 The policies describéd in subparagraphi 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer

identified in block 1.9, or any successor, a certificate(s) of.

insurance for afl insurance required under this Agreement. At the-
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shail be artached and are
incorporated herein by reference,

15. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractoragrees, certifies and
warranis that the Coniractor-is in compliance with or exempt from,
the requirements of M.H. RSA chapter 281-A (“Workers®
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain; and require
any subcontractor or asmgncc to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes lo undertake pursuant to this Agrcement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers” Compensation in the
manner desctibed in N.H. RSA chapter 281-A-and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premjuns or for any other lalin or
benefit for Contractor, or any subconiractor or employee of

Contracior, which might arise under appltcable State of New:

Hampshire Workers” Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Staie's failure to goforce its rights
with respect.to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State-to later enforce any:
sueh rights or to enforce any other or any subsequent breach.

17. NO'FICE. Any notice by a party hereto to the other party shall
be detmed (o have been duly delivered or given at the lime of
mailing by certificd mail, postage prepaid, in a United States Post
Office addressed to the parties at ihe addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT, This Agreement-may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no: such approval is required under the
circumstances pursuant to State law, ruie-or policy.

19. CHOICE OF LAW AND FORUM.
19.1 This Agreement shall be governed, interpreted and construed

1in aceordance with the laws of the State of New Hampshire.except

where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording. chosen by the
parties io express their mutual intent, and no fule of construetion
shall be applied against or is favor of any party,

192 Any actions arising oul of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the.
Merrimack County Superior Couwrt of New Hampshire which shall

‘have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as medified in EXHIBIT A) and any
otherportion of this Agreement including any attachments thereto,
the terms of the P=37 (as modified in EXHIBIT-A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the partieshereto, and nothing hérein, express or
implied, is.intended 1o or will confer any legal or equitable right,
benefi, or remedy of any natare upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only. and the words contained therein shall in
no way be held to expiain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or medifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agenls and affiliates, shall, at its own cost and expense, execute any
additional documents and talée such further actions as may be
reasonably required to carry out the provisions. of this Agreement
and give-efféct to the ransactions conternplated hereby.

25, SEVERABILITY. [ the eventany of the provisiony of this
Agreement are held by a court of competent jurisdiction (o be
confrary to any staic or federal law, the remaining provisions of
this Agreement will remain if full force and effect.

26. ENTIRE AGREEMENT, This Agreemenl; which may be
exéeuted in a number of counterparts, cach of which shall be
desined an original, constitutes the entire agreement and
understanding between the parties, and supersedes all' prior
agreemients and understandings with respect 1o the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provisions of this contract:
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1.

EXHIBIT B - SCOPE OF SERVICES
INTRODUCTION:
Rudiarius Management Company LLC dba City Wide Facility Solutions (hereinafter referred to as the “Contractor”)
hereby agrees to provide the State of New Hatnpshire (hercinafter referred to as the “State™),/ Department of
Admiinistrative Services, with Janitorial Cleaning Services in accordance with the bid submission in response to State
Requests for Bid 2861-24/2902-24 aiid as deseribed herein.

CONTRACT DOCUMENTS:
This Contract consists of the following documents (“Contract Documents™):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Special Provisions
EXHIBITB  Scope-of Services
EXHIBITC  Method of Payment
EXHIBITD RFB 2861-24/RFB 2902-24

. e« EXHIBITE Contractor’s Bid Response.
In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents conirol: (1), Form Number P-37 as modified by EXHIBIT A “Special
Provisions. (2) EXHIBIT B “Scope of Services,” (3) EXHIBIT C “Method of Payment,” (4) EXHIBIT D “RI'B 2861-
24/RFB 2902-24,” and (5) EXHIBIT E “Contractor’s Bid Response.”

TERM OF CONTRACT:
The term of the contract shall comimence on Julyl, 2024, or upon approval of the Governor and Executive Council,
whichever is later, through June 31, 2027, a period of approximately Three'(3) years,

The Contract may-be extended for up to an additional two (2) years thereafier upon the same terms, conditions and
pricing structure with the approval of the-Governor and Exccutive: Conneil.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.
SCOPE OF WORK:
VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor’s supervisors shall be literate in the English language. Vendor’s
supervisors shall also be capable of communicating with, all Vendors’ employees in the-event they do not speak
English, Upon State Agency request. the Vendor shall provide docummentation that the supervisor has the necessary
skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least once per month.
At the diseretion of the State Agency, Vendor may be required to assign additional supervisory oversight as required to
correct performance problems. In the event of the regularly assigned-supervisor’s-absence, Vendor shall provide a
substitute of equal orgreater skill level. Vendor shall provide the name, title, and cell phone number of the
supervisor(s) to the State Agency.

PER QCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to'be guoted per
oceurrence with the Contractor, Utilizing agency shall issue a detailed Scope of Work including specifications of each
individual project, Work may begin only upon the written approval of the utilizing agency.. In the best.interest of the
State of New Hampshife agencies may seek quotes from alternative vendors to delermine the lowest cost of Per
Occurrence Services.

The Vendor shall perform all work and furnish 2ll materials, tools, équiptent, and safety devices necessary to perform
the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work to the
satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and.equipment or to-other property during the
performance of this service will be repaired at-their own expense.
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All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to worl Holidays, inless otherwise agreed upon by the using agency. Daily rate will
apply to any haliday worked.

Tn the event that any State woik activities interfere with the normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person.

Prior to'placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records Release
Form to the Facility. Forms can be found at http. s:/fwww.nhsp.dos.oh.gov/our-services/criminal-records/criminal~
history-record-requests, All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals
approved by the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks
may be required.

The Vendor shall assign a person ta be the Contract Supervisor. The Contract Supervisor shall participaté in regular
meetings with the Contracting Officer, or designee, to conduct 2 general review of the services provided. The Contact
Supervisor shall solve technical problems and prepare work schedules in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control
program.

DAILY 1L.OG;

The Vendor shall maintain and'sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed each day and to record any concerns needing comrective action. The Vendor’s
of-site supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections
are Vendor’s responsibility. If corrections are not Vendor’s responsibility, then the on=site supervisor shall verify and
note in the logbook that such concerns have béen forwarded to the State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which operations arc
to be performed.and the day, week. and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requir&nents . List all services to be performed.

weékly Requirements The day in the week that work will be performed.
Monthly Requir"ements : The week in the month that work will be performed.
Quarterly Requirements | The week and month-that work will be perforined.
Semi-Annual | The week and the month that work will be performed.
Requirements

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a.work distribution and staffing,
plan including the minimum number of workers-and supervisory personnel assigned to each facility, specific tasks for
each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maimain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge-of the level of cleanliness and
compliance with the requirements.of the Contract; their decision as to acceptance shall be final. Should the
Contracting Officer deem the work provided as unacceptable, the Vendor will be provided with up to fifteen (15) days
period to cure said default. If the Vendor does not cure the-default after that period or if the Contracting Officer finds a
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subsequent instance of work which is deemed unacceptable, said failuce shall be grounds for immediate termination of
the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets. The
use of State phones or equipment is strictly prohibited. No smokiig on or in State facilities by work staff shall be
allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State
employees by work staff. All unclaimed articles found in or about the work arcas by work staff shall be immediately
turned over to the Facility Contact Person:

The Vendor shall provide all-cleaning and/or floor products and materials necessary for the work staff to perform their
respective.duties and shall submit a list of items to be provided: The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and al} products covered by
RSA 277-A, the Workers Right to Know Act.

Each piece of the Vendor’s equipment shail be maintained in a high state of cleanlitess and repair. Any equipment that
is unsafe or requiring repair shall be immediately removed from State property and replaced with working gquipment.
Any equipment left on-State property by the Vendor is solely the Vendor’s responsibility. Any of the work staff’s
personal property brought onto State property-is solely the Vendor’s responsibility.

All supplies and cleaning equipment, including work-clothing and tools, are-to be kept in a neat, clean manner in
assigned places only. All' work staff are to remain in their assigned area during work periods, keeping all spaces
locked in which they are not working unless otherwise instructed. All work staff are expected to work in a manner that
will maintain security in the best interest of the State.

All rooms provided by the State for the convenierice of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designiated areas and to turn off all lights (unless
otherwise instructed).

If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security-services
performed by State personnel or by third parties on behalf of the State. These costs shall be the actual third-party costs
or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State-are not
lost or misplaced and are not used by unauthorized persons. No keys issued-to the Vendor by the State shall be
duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are
lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace the-affected lock or
tocks; however, the State, at its option, may teplace the affected lock or locks or perform rekeying: When the
replacement or locks or rekeying is perfonmed by the State, the total cost ofirekeying or thereplacements of the
lock(s) shall be deducted from the'monthly payment:due to the Vendor. In the event a master key:is lost or duplicated,
all-locks and keys for thal system may be replaced by the State-and the total cost deducted from the:monthly payment
due to the Vendor. It is the responsibility of the Vendor to probibit the use of keys issued by the State by any persons
other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but not
limited to’bumt-out lights, ledking faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventifation, and air conditioning systems shall not be adjusted by the work
staff.

Water faucets or valves shall be turned off after the required usage has been accomplished.
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The movement of fumiture to allow accessibility for the performance of cleaning services is entirely the responsibility
of the Vendor.

Failure by the Vendor to adhere to the *Definitions of Work and Work Standards™and Location Requirements shall be.
subject to payment. deduction for non-performance,

Definitions-of Work and Werk Standards:

All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in'the evaluating the work to determine its acceptance.ot rejection.

Burnishing (aka Spray Bulfing): shall be accomplished with a high-speed buffirg machine and a Tampico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, efc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water exiractor type machine
using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior 1o the start.of
work and replaced when the carpet.is dry.

A carpet is ¢onsidered clean when all soil and embedded dirt and grit have been removed, it is fiee of all stains and
has been restored to its original appearance as weiir and tear will allow. Immediately after cleaning, the carpet is only
slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and
shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs-using a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including corners, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust; dirt, stains, tamish, streaks, film, lint, cieaning marks,
and has a uniformn clean appearance.

Check-off List — Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

Cleaning fe.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) — shall be accomplished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains, tamish streaks, lint, cleaning marks, and
has-uniform clean appearance. Painted surfaces must not be unduly damaged. Hard {inish wainscoting surfaces musi
be bright, tiee 6f oil, streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) — shall be accomplished when a commercial type vacuum. All mats shall be Tified, and the surfaces
beneath shall be clean and free of dirt and dust. All embedded dirt and. grit shall be removed. A mat is considered
properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and gtit including the area
under the mat.

Cleuning (Light Fixtures) — shall be accomplished by dusting all-accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixturés with a damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible components and the fixtures
are clean and free from lint, stréaks, and deposits.

Damp Mopping — shall be accomplished. using cotton or sponge yarn mops, appropriate stain removal agenls, heated
water, and detergent. If required using as small amount of water as possible.
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A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water hag
been removed.

Dusting — shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

Floor Refinishing — consists of stripping and waxing (restorative maintetiance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an
aceeptable level, Unacceptable levels will aceur as floors show heavy traffic lane wear, heavy soiling, heavy build-up
along edges, etc,

Low Level Dusting —dust all low-level ledges, furniture, and fittings to-a height of six (6) feet from the floor. Dust
telephones in corridors.

Low level dusting is considered properly compleie-when all dust, dust sireaks, cobwebs, lint, litter, and dry soil shall
be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges,
windowsills, handrails to a line of six (6) feet-from the floor.

High Level Dusting — dust all high-level areas including furniture, ledges, ceilings, walls, and structural components
above six (6) feet froin the floor.

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil shal}
be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to a line above six (6) feet
from the floor.

Machine Scrubbing/Floor Recoating —is used to even out the floor appearance by removing top layers of finish and
recoating to build the base finish. Scrub and recoating should be. performed when preventalive maintenance does not
leave floors'to an acceptable level. Unacceptable levels will occurt as floors show slight traffic lane wear, scratches,
soil, etc.

Receplacle Emptying — includes all trash receptacles including sanitary disposal containers. Trash Iingr‘replaé'ement is
in¢luded as reguired, '

Resilient Flooring — is designed to be durable, resistant to stains and water, and comfortable to stand and work on.
The most common types of resilient flooring aré made from materials like vinyl, linoleum, and rubber.

Routine mainténance (daily/weekly as.needed), sweep/vacuum floors regularly to remove loose dirt. sand dust.
Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:

1. Walk through area noting problem spots; remove all sticky inscluble substances such as gum.
Dust mop the floor to remtove any loose soils, paper clips, sand, dust, foreign objects, etc.
Strip the base boards and corners using wax stripper and scrub brush.

Strip floors, small areas at a time using “floor strippers™ according to label directions.

Using stripping pads (or equivalent), agitate the area.

Remove the stripper using a wet/dry vacuum.or mop. and bucket'with clean water.
Flood'rinse the area with cool, clean watet. '

Pick up excess water and using a wet/dry vacuum or mop and bucket.

0 ® N ;oA WP

A second rinse mdy be needed.

10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor:
1. Check floor, making sure that it is totally dfy and freg of any old finish or stripper residuc.
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a) [fthere is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip the
~ floor.

2. Floor temperature should be above 54 degrees F for proper curing of finish.
3. Select and apply the proper floor finish.

4. Allow floor finish to dry completely,
5

Apply the proper number of coats of finishi per manufacturer’s recommendation.

Grout/Ouarry/Ceramic Tile Muintenance —Remove soil with broom or non-oily dust mop of Vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dty.
Stubborn stains— fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation witha nylon pad or
‘brush and a recommended cleaning solution will assist in removing of stains).

For added protection of cement-based grout, a sealer may be applied according to the manufacturer’s instructions. If
unsure whether your specific tile requires sealing, stripping. and resealing, contact the tile supplicr.

Rubber Tile/Rolled Rubbei Floors —
For lightly soiled surfaces:
1. Removeall surface debris, grit, sand, and soil with a broom.

2. Vacuum the entire rubber floor with a high:CFM vacuum to assure the finer dirt and grit is removed. Note: never
use mineral spirits, painter thinners or strippers or-any petroleun: products to clean the surface.

3. Mop the floor. A regular string mop or 2 microfiber flat mop with a mild solution of a neutral pH (7-9) cleangr can
be used. Taski Profi cleaner or-equivalent is an excellent choice for rubber but any neuiral clean will work.

4. Damp mop (ONLY do not Hood) the surface until you have femoved all visible dirt, sand, and grim.
Forheavily sotled surfaces:

1. Remove all surface debris, grit, sand. and soil with a broom and vacuum with a bigh CEM vacuum. If the rubber
floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning.

2. Depending on the amount of soiling. it may be necessary to clean the surface using only a hand mop or it may
require using a power buffer or-auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a soft mylon brush. If using a buffer, wet the area and
buff only a workable-area that can be completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.

5. After thearea has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if necessary.
For extremely heavy soils orfor restorative cleaning it may be necessary to repeat the process with a more aggressive:
black pad in order to remove the dirt.

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a hand mop or
an auto scrubber. ’
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The State requires twenty-one (21) days-advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges shall be paid for any off<hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the
Vendor and thie State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective-work or damages to-any part of a building or its appurtenances when
caused by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all
defective work and damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed
promptly with the necessary corrections, the State may withhold any amount necessary to correct all defective work or
damages from payments to the Vendor.

The work stafl shall consist of qualified persons completely Familiar with the products and equipment they shall use.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent,
careless, insubordinate, or otherwise objectionable, or whose continued employment on the work i§ deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel'shall not represent themselves as employees or agents of the State.

While on'State property, employees shall be subject to the control of the State, but under no ciréumstances shall such
persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited,

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they are currently servicing.
Approval by the State must be received prior to a sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:00 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer, The State requires ten<day advance
knowledge of said work schedules to provide security and access to respective work areas.

The Contractor shall not commence work until a conference 1s held with each State agency intending t0 utilize the
Contractor’s services, at which representatives of the Contractor and the State are present. The conference will be
artanged by the State agency.

The State shall require correction of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subeontractors, equipment or supplies. The Contractor shall
carrect, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
Contractor to proceed prompily with the hecessary corrections or repairs, the State' may witlihold any amount
necessary to correct all defective work or repair all. damages fromy payments to-the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Centracting Of} flcer may require the Contractor to disrhiss from the work such emplayees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise abjectionable, or whose continued employment.on
the work is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the
State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject ta the duthority and
control of the State, but under no circumstances shall such persons be:deemed to be employees of the State.
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7.

All persounel shall observe all regulations or special restrictions in effect at-any State agency location at which
services are to be provided.

The Confractor’s personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is-prohibited.

If sub-contractors are 16 be utilized, Contractor shall provide information regarding the:proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE. REPORTING:
The Contractor shall submit a-quarterly and annua! usage report for analysis for each state agency or eligible
participant. Reports are.due no later than 30 days afier the.end of cach:-calendar quarter to the Bureau of Purchase and

Properly, Steven Burgess and sent electronic to Steven.H. Burgess@DAS.NH.Gov. At a minimum, the Report shall
include:

»  Contract Number
o  Utilizing Agency and Eligible Participant
Services/Products Purchased (shiowing the manufacturer, item, part number, and the final cost.)
Recyeling documentation with respect to content used in the manufacture; development and distribution process-of
gocds and services sold. This report shall include but sot be limited to:
o Percentage of recycled materials contained within finished products
o Percentage of waste recycled throughout the manufacturing process
o Types and volume of packaging used for transport
o Any associated material avoided and/or recycled as applicable under contract
o A standardized reporting form will be provided after contract award
Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
¢ Preferredin Hxeel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR: _
The Contractor shall janitorial cleaning services strictly pursuant to, and in conformity with, the specifications
described in State RFB 2861-24, as described herein, and under the tenms of this Contract.

»

It-is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with up to
date contact information,

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall Be sent to the State’s
Contracting Office listed in Box.1.9 of Form P-37.

Additionally, all updates i.¢., telephone numbets, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

‘hitps:/fapps.das.nh. gov/vendorregistration/

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
while petforming this wotk. The Contractor shall agree that any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired.at its own expense; to the State’s satisfaction.

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACT{ONS: '

The Contractor certifies, by siginature of this contract, that neither it nor-its principals is presently debarred,
suspended; proposed for debarment, declargd ineligible, or voluntarily excluded from participation in this transaction
by any Federal Department or Agency.

CONFIDENTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be requited to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agéncy prior to the start of any work

Contractor [hitials, i}
Date 2 (:‘.ZEZ
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EXHIBIT C - METHOD OF PAYMENT
9. CONTRACT PRICE:
The Contractor hereby aggees to provide janitorial cleaning services in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of § $421,964.40; this figure
shall not be considered a guaranteed of minimuin figute; however, it shall be considered a maximum figure
from the effective date through the expiration daté as mdicated in Form P-37 Black 1.7.

10. PRICING STRUCTURE:

ﬁaﬂy Rate ‘ Emergency
Location and Cleaning Schedule 7/1/2024- Rate
6/31/2027 Hourly

- Goffstown Circuit Courthousg, 329 Mast Road, 2nd Floor, Goffstown, NH’

e . - . 545.00 $45.00
Nightly Maintenance/5 Days: Monday througl Friday (afler 4 PM)
State Police Troop A, 315 Calef Highway, Epping
oo T Y, Fppine S60.00 | $45.00
Daily Maintenange (5 days) 7 AM -5 PM
State Police, Windham Weigh Stations (2 facilities)
1 Mile South of Exit 3, Northbound and Southbound £60.00 $£45.00
Nightly Maintenance 3 Nights 5 PM - 7 PM or as agreed upon
DMV, 50 Boston Harbor Road, Dover Point '
. . . 545.00 $45.00
Nightly Maintenance 5 Nights 5 PM - 11 PM
DOC, 8A Continental Drive, Exeter, NH . )
. o $02.00 $45.00
Weekly Maintenance 1 day (Friday) from 8 AM - 4 PM
OPLC, 7 Eagle Square, Suites 100, 200 & 300, Concord, NH

. . ) . 560.00 $45.00
5'Nights per week Monday to Friday After S PM o

DOT, District 6, 271 Main Street, Durham

Nightly Maintenance Three Days.(M, W, F) 5 PM - 11 PM, REQUIRES A MINIMUM OF 3 545.00 $45.00
HOURS PER NIGHT TO COMPLETE ALEL TASKS AS INDICATED

Central Facilitiés, 64 Soith Street, Concord

Nighily Maintenance (5 days) 5 PM to 11 PM §120.00 $45.00

COMPLEX 1, DOS Belmont Safety Services Building,
3 Higging Drive, Belmonr NH $85.00 $45.00

One {13 Cleaning Per Week Weekly Maintenance after 4:15 PM

State Police MCU Section 2, 139 Iron Works Road, Concord, NI
Daily Maintenance (5 days} 8 AM -4 PM

$45.00 $45.00:
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DOC, 314'North State Street, Concord, NH 03301

$92.00 $45.00

Maintenance 8 AM to 11 AM on Monday

11.

12.

13.

VENDOR'S BALANCE OF PRODUCT LINE ITEMS:
The items:in the Offer Section include the most commion services required by State of New Hampshire agencies and

shall be used for award purposes. During the term of contract, the State may require additienal services that relate to

the services represented herein from the successful Vendor’s Balance of Product Line. All items ordered shall include
all shipping/charges as specified above in “Bid Prices”.

INVOICE:

ltemized invoices shall be submitted to the individual agency after the completion of the services and shall include a
brief description of the work done along with the focation of work.

Contractor shall be paid within 30 days afier receipt of properly documented invoice and acceptance of the work to
the State’s satisfaction.

The invoice shall be sent to the address of the using agency under agreement.
PAYMENT: e R P R -
Payments may be made via ACH or P-Card. Use the following fink to enrol

payments: https://www.nh.gov/ireasury.

iththe State Treasury for ACH
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EXHIBIT D - RFB 861-24/RFB 2902-24
RFB 2861-24/RFB 2902-24 is incorporated here within.
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EXHIBITE - CONTRACTOR’S BID

Contractor’s bids are incorporated here within.
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
2929-25

DUE DATE 7/3/2024 11:00 AM (EASTERN TIME)
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PURPOSE:

1.1. The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services to the State of New Hampshire
with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the
requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

2.1. Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section (detailed
information on how to fill out the pricing information can be found in the “Offer” section); complete the “Vendor Contact
Information” section; and finally, fill out, and sign the bid transmittal letter.

BID SUBMITTAL:

3.1. All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be received on
or before the date and time specified on paragraph 7 of this bid under “Bid Closing”™. Interested parties may submit a bid to
the State of New Hampshire Bureau of Purchase and Property by email to NH.Purchasing@DAS.NH.Gov. All bids shall
be clearly marked with bid number, date due and purchasing agent’s name.

3.2. IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR. BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

4.1. Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit. their
organization to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property
no later than 4:00 PM on the date listed in the timeline below. Questions shall not be submitted to anyone other than the
Purchasing Agent or his/her representative. Bidders that submit questions verbally or in writing to any other State entity or
State personnel shall be found in violation of this part and may be found non-compliant,

4.2. Questions shall be submitted by email to Steve Burgess at Steven.H.Burgess@DAS.NH.Gov.

4.3. Submissions shall clearly identify the bid Number, the Vendor’s name and address and the name of the person submitting the
question.

BID DUE DATE:

5.1. All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the
transmittal letter of this bid. Submissions received after the date and time specified shall be marked as “Late” and shall not
be considered in the evaluation process.

5.2. All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s disclosure or
distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

ADDENDA: :

6.1. Inthe event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH
Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to
the RFB closing, Vendors are required to check the site for any addenda or other materials that may have been issued
affecting the bid. The web site address is: https://apps.das.nh.gov/bidscontracts/bids.aspx.

TIMELINE:
7.1. The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates
below a “no later than” date.

Bid Solicitation distributed on or by: 6/20/2024
Last day for questlons,.clanﬁcatlons, and/or 612712024
requested changes to bid:
Bid Closing (Eastern Time): 7/3/2024 11:00 AM
TERMS OF SUBMISSION:

8.1. All material received in response to this bid shall become the property of the State and shall not be returned te the Vendor.

Regardless of the Vendors selected, the State reserves the right to use any information presented in a bid response. The
content of each Vendor’s bid shall become public information once a contract(s) has been awarded.

8.2. Aresponding bid that has been completed and signed by your representative shall constitute your company’s acceptance of
all State of New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

8.3. A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is
awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by
RSA 15-B, to any clected official, public official, public employee, constitutional official, or family member of any such
official or employee who shall select, evaluate, or award the RFB.
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10.

11.

12.

13.

8.4, Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor
are specifically null and void and are not a part of this bid invitation or any .awarded purchase order, even if said terms
and/or conditions contain language to the contrary,

8.5. The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and
the State, following notification, shall promptly execute this contract form, which is to be completed by incorporating the
service requirements and price conditions established by the vendor’s offer.

8.6. CHAPTER ADM 600 DIVISION OF PROCUREMENT AND SUPPORT SERVICES RULESAPPLY TO AND ARE
MADE A PART HEREOF.

8.7. Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may
submit additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in
the State’s format,

CONTRACT TERM:

9.1. The term of the contract shall commence on July 24, 2024, or upon approval of the Commissioner of the Department of
Administrative Services or the Governor and Executive Council, whichever is later, through June 30, 2027, a period of
approximately three (3) years.

9.2. The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions, and pricing
structure upon the mutual agreement between the successful Vendor and the State with the approval of the Governor and
Executive Council.

CONTRACT AWARD:

10.1.  The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost in total
The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations to the contract. All
award(s) shall be, in the form of a State of New Hampshire Coniract.

10.2. The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of a resultant
contract. For the addition of new locations or new equipment, a requesting agency through the Division of Procurement and
Support Services shall submit a request for quote (RFQ) including a detailed scope of work to the successful contractor.
Quotes shall be consistent with pricing and service requirements contained herein and no service shall be performed until
documented acceptance by the State is received. Any addition of new locations/equipment which constitutes a material
change or increase in the assigned price limitation shall be effective upon approval of a contract amendment. Changes which
do not constitute material change in scope of service or increased contract price limitation shall be effective upon written
approval of the requesting agency.

10.3. Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to
require the filling out or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACT(S):
11.1. Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors

submitting responses and pricing shall be made public. Other specific response information shall net be given out. Bid
results shall be made public after final approval of the contract(s).

11.2. Bid results may also be viewed on our website at https:/apps.das.nh.gov/bidscontracts/bids.aspx.

11.3. For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be made public.
In lieu of in person public bid openings the State shall conduct openings via electronic means until further notice.

LIABILITY:

12.1. The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed prior to
contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

13.1. Generally, the full contents of any proposal (including all materials submitted in connection with it, such as attachments,
exhibits, addenda, and vendor presentations) become public information upon completion of final contract or purchase order
negotiations with the selected vendor. Certain information concerning proposals, including but not limited to scoring, is
generally available to the public even before this time, in accordance with the provisions of NH RSA 21-G:37.

13.2. Confidential, commercial, or financial information may be exempt from public disclosure under RSA 91-A:5, IV. Any and
all information contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated
in the following manner:

13.3.1f the Bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and complete
document, fully redacting those portions by blacking them out and shall note on the applicable page or pages of the
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document that the redacted portion or portions are “confidential.” Use of any other term or method, such as stating that a
document or portion thereof is “proprietary™, “not for public use”, or “for client’s use only”, is not acceptable. In addition to
providing an additional fully redacted copy of the bid submission to the person listed as the point of contact on Page one (1)
of this document, the identified information considered to be confidential must be accompanied by a separate letter stating
the rationale for each item designated as confidential. In other words, the letter must specifically state why and under what
legal authority each redaction has been made. Submissions which do not conform to these instructions by failing to include a
redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by failing to designate
redactions in the manner required by these instructions, or by including redactions which are contrary to these instructions or
operative law may be rejected by the State as not conforming to the requirements of the bid or proposal. Marking or
designating an entire proposal, attachment, or section as confidential shall neither be accepted nor honored by the State.
Marking an entire bid, proposal, attachment, or full sections thereof confidential without taking into consideration the
public’s right to know shall neither be accepted nor honored by the State.

13.4. Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
disclosure REGARDLESS of whether or not marked as confidential.

13.5.1f a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will
assess what information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if
any, portions of the proposal or related material shall be released; and notify the Bidder of the date it plans to release the
materials. To halt the release of information by the State, a Bidder must initiate and provide to the State, prior to the date
specified in the notice, a court action in the Superior Court of the State of New Hampshire, at its sole expense, seeking to
enjoin the release of the requested information.

13.6. By submiiting a proposal, Bidders acknowledge and agree that:

13.6.1. The State may disclose any and all portions of the proposal or related materials which are not marked as
confidential and/or which have not been specifically explained in the letter to the person identified as the point of
contact for this RFP;

13.6.2. The State is not obligated to comply with a Bidder’s designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the information submitted in your proposal; and

13.6.3. The State may, unless otherwise prohibited by court order, release the information on the date specified in the
notice described above without any liability to a Bidder.

14. TERMINATION:
14.1. The State of New Hampshire shall have the right to terminate any resultant contract at any time with a thirty (30) day written
notice to the successful Vendor.

15. VENDOR CERTIFICATIONS:
15.1. All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

15.2. STATE OF NEW HAMPSHIRE VENDOR APPLICATIQN: To be eligible for a contract award, a Vendor must have a
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the followmg website for
information on obtaining and filing the required forms (no fee: https://DAS.NH.Gov/Purchasing).

15.3.NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
Secretary of State. Please visit the following website to find out more about the requirements for registration with the NH
Secretary of State: https:/sos.nh.gov/corporation-division/.

15.4. CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and
Non-Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the
designated State agency prior to commencing any work.

15.5. CERTIFICATE QF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the Stite. The coverage shall insure
against all claims of bodily injury, death, or property damage in amounts of not less than $1,000,000 per occurrence and
32,000,000 aggregate. Coverage shall also include State of New Hampshire workers’ compensation insurance to the extent
required by RSA Chapter 281-A.

16. BID PRICES:
16.1.Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other
costs required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of
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17.

18.

19.

20.

21.

22.

any kind (by whatever name) may not be added on at any time. Any and all charges shall be built into your bid price at the
time of the bid. Unless otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means
delivered to a state agency's receiving dock or other designated point as specified in this contract or subsequent purchase
orders without additional charge. Shipments shall be made in order to arrive at the destination at a satisfactory time for
unloading during receiving hours.

16.2. Per Administrative Rule 606.01(e) “if there is a discrepancy between the unit price and the extension price in a response to
an RFP, RFB ar RFQ), the unit price shail be binding upon the vendor”.

16.3. Price decreases shall become effective immediately as they become effective to the general trade or the Vendor’s
best/preferred customer.

AUDITS AND ACCOUNTING:

17.1. The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all records for
the purpose of determining compliance with the terms and conditions of this bid invitation and in determining the award and
for monitoring any resulting contract.

17.2. At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to
provide a complete and accurate accounting of all products and quantities ordered by each agency and institution and by
political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:

18.1. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible
participant usage.

USAGE REPORTING:

19.1. The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or
eligible participant. Reports are due no later than 30 days afier each end of each calendar quarter to Bureau of Purchase and
Property, Steve Burgess and sent electronic to Steven.H.Burgess@DAS.NH.Gov. At a minimum, the Report shall include:

19.1.1. Contract Number

15.1.2. Utilizing Agency and Eligible Participant

19.1.3. Services Provided

19.1.4. Total Cost of all Services provided. Ability to sort by agency/eligible participant.
19.1.5. In Excel format

ESTABLISHMENT OF ACCOUNTS:

20.1. Each State of New Hampshire agency shall have its own individual customer account number. There may also be instances
where divisions or bureaus within an agency will need their own individual customer account numbers. Should any State of
New Hampshire agency place an order under the contract, the successful Vendor agrees to establish an account within three
business days from the date the order is placed. However, there shall be no delay in any shipment; the agency shall receive
the items ordered in accordance with the delivery time required under this bid invitation, as if an account already exists for
the agency.

ELIGIBLE PARTICIPANTS:

21.1. Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501¢ of the federal internal revenue code, are eligible
to participate under this contract whenever said sub-division or nonprofit agency so desires. These entities are autonomous
and may participate at their sole discretion. In doing so, they are entitled to the prices established under the contract.
However, they are solely responsible for their association with the successful Vendor. The State of New Hampshire assumes
no liability between the successful Vendor and any of these entities,

TERMS OF PAYMENT:
22.1. Payment shall not be due until 30 days after the invoice has been received at the agency business office or all items have
been delivered, inspected, and accepted by the agency, whichever is later.

22.2. Payment method (P-Card or ACH). Payments shall be made via ACH or Prociremeént Card (P-card = Credit Card) unless
otherwise specified by the State of New Hampshire. Use the following link to enroll with the State Treasury for ACH
payments: hitps://www.nh.gov/treasury/state-vendors/index.htm. Eligible participants shall negotiate their own payment
methods with the successful Vendor.
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23.

24,

25.

26.

27,

VENDOR RESPONSIBILITY:
23.1. The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting
contract.

23.2. All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at
https://apps.das.nh.gov/bidscontracts/bids.aspx.

23.3.1t is a prospective Vendor’s responsibility to access our website to determine any bid invitation under which the Vendor
desires to participate. It is also the Vendor’s responsibility to access our website for any posted addenda.

23.4. The website is updated several times per day; it is the responsibility of the prospective Vendor to access the website
frequently to ensure that no bidding opportunity or addendum is overlooked.

23.5.1t is the prospective Vendor’s responsibility to forward a signed copy of any addendum requiring the Vendor’s signature to
the Bureau of Purchase and Property with the bid response.

23.6.1In preparation of a bid response, the prospective Vendor shall:
23.6.1. Provide pricing information as indicated in the “Offer” section; and
23.6.2. Provide all ather information required for the bid response (if applicable); and
23.6.3. Complete the “Vendor Contact Information™ section; and

23.6.4. Complete the company information on the “Transmittal Letter” page, and sign under penalty of unsworn
falsification in the space provided on that page.

23.7.1t is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up-to-
date contact information.

23.8. Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State’s
Contracting Office listed in Box 1.9 of Form P-37.

23.9. Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:
https.//www.das.nh.gov/purchasing/vendorresources.aspx.

IF AWARDED A CONTRACT:
24.1. The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form #P-
37):
Section [.3  Contractor Name
Section 1.4  Contractor Address
Section 1.11  Contractor Signature
Section .12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)
24.2. Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

24.3. Provide proof of sufficient workers’ compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.

24.4.1f the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

SPECIFICATIONS:

25.1. Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding to
the bid invitation, the prospective Vendor shall address all requirements for information as outlined herein.

SITE VISITATION:

26.1. Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to
determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the
Vendor of responsibility to fully understand what is necessary to accomplish a successful and complete services. Coordinate
site visits with contact listed in the specifications.

SCOPE OF SERVICES:

27.1. Vendor shall supply all labar, tools, transportation, materials, equipment and permits as necessary and required to perform
services as described herein.

27.2, Vendor’s Employees and Supervisors:

27.3. Vendor shall provide on-site supervision. Vendor’s supervisors shall be literate in the English language. Vendor’s
supervisors shall also be capable of communicating with all Vendors’ employees in the event they do not speak English.
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Upon State Agency request, the Vendor shall provide documentation that the supervisor has the necessary skills and is paid
at a higher rate than the custodians. The supervisor is required to be on-site at least once per month. At the discretion of the
State Agency, Vendor may be required to assign additional supervisory oversight as required to correct performance
problems. In the event of the regularly assigned supervisor’s absence, Vendor shall provide a substitute of equal or greater
skill level. Vendor shall provide the name, title, and cell phone number of the supervisor(s) to the State Agency.

27.4.PER OCCURRENCE SERVICES:

27.5. Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per occurrence
with the Contractor. Ulilizing agency shall issue a detailed Scope of Work including specifications of each individual
project. Work may begin only upon the written approval of the utilizing agency. In the best interest of the State of New
Hampshire agencies may seck quotes from alternative vendors to determine the lowest cost of Per Occurrence Services.

27.6. The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform the
work in the manner and within the time hereinafter specified. Vendor shall complete the entire work to the satisfaction of the
State and in accordance with the specifications herein mentioned.

27.7. The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the
performance of this service will be repaired at their own expense.

27.8. All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may schedule
work during other work times, provided that they obtain prior approval of the Facility Contact Person.

27.9. The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will apply to
any holiday worked.

27.10. In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person.

27.11. Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records Release
Form to the Facility. Forms can be found at https:/www.nhsp.dos.nh.gov/our-services/criminal-records/criminal-history-
record-requests. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals approved by
the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks may be required.

27.12, The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting Officer, or designee, to conduct a general review of the services provided. The Contact
Supervisor shall solve technical problems and prepare work schedules in compliance with Contraci requirements, The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control program.

27.13. Daily Log:

27.14. The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed each day and to record any concerns needing corrective action. The Vendor’s on-site
supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections are Vendor’s
responsibility. If corrections are not Vendor’s responsibility, then the on-site supervisor shall verify and note in the logbook
that such concerns have been forwarded to the State Agency.

27.15. WORK SCHEDULE:

27.16. The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which operations are to be
performed and the day, week, and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requirements List all services to be performed.
Weekly Requirements The day in the week that work will be performed.
Monthly Requirements The week in the month that work will be performed.
Quarterly Requirements The week and month that work will be performed.
Semi-Annual Requirements , The week and the month that work will be performed.
27.17. The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing

plan including the minimum number of workers and supervisory personnel assigned to each facility, specific tasks for each
individual, and the amount of time allotted for each individual.
Bidder Initial@
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27.18. It-is expected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract; their decision as to acceptance shall be final. Should the Contracting
Officer deem the work provided as unacceptable, the Vendor will be provided with up to fifteen (15) days period to cure said
default. If the Vendor does not cure the default after that period or if the Contracting Officer finds a subsequent instance of
work which is deemed unacceptable, said failure shall be grounds for immediate termination of the Contract.

27.19. The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets. The
use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be allowed.
27.20. The Vendor shall be responsible in the event.of theft or destruction of State property or personal property of State

employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediately turned
over to the Facility Contact Person.

27.21. The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform
their respective duties and shall submit a list of items to be provided. The Vendor is required to use Ecologo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

27.22. The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered
by RSA 277-A, the Workers Right to Know Act.
27.23. Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair. Any equipment

that is unsafe or requiring repair shall be immediately removed from State property and replaced with working equipment.
Any equipment left on State property by the Vendor is solely the Vendor’s responsibility. Any of the work staff®s personal
property brought onto State property is solely the Vendor’s responsibility,

27.24. All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assigned places only. All work staff are to remain in their assigned area during work periods, keeping all spaces locked in
which they are not working unless otherwise instructed. All work staff are expected to work in a manner that will maintain
security in the best interest of the State.

27.25. All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

27.26. The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn-off all lights {unless otherwise
instructed).

27.27. If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security services performed
by State personnel or by third parties on behalf of the State, These costs shall be the actual third-party costs or in the case of
State personnel, a cost of fifty (50) dollars an hour.

27.28. The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be duplicated.
The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are lost, the Vendor
shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or locks; however, the State,
at its option, may replace the affected lock or locks or perform rekeying. When the replacement or locks or rekeying is
performed by the State, the total cost of rekeying or the replacements of the lock(s)} shall be deducted from the monthly
payment due to the Vendor. In the event a master key is lost or duplicated, all locks and keys for that system may be replaced
by the State and the total cost deducted from the menthly payment due to the Vendor. It is the respensibility of the Vendor to
prohibit the use of keys issued by the State by any persons other than the work staff,

27.29. The Vendor and its work staft shall report fires, hazardous conditions, and items in need of repair, including but not
limited to burnt-out lights, leaking faucets, slow drains, and toilet stoppages.

27.30. Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the
work staff.

27.31. Water faucets or valves shall be turned off after the required usage has been accomplished.

27.32. The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor,

27.33. Failure by the Vendor to adhere to the “Definitions of Work and Work Standards” and Location Requirements shall
be subject to payment deduction for non-performance.

27.34, Definitions of Work and Work Standards:
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27.35. All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

27.36. Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc.

27.37. A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

27.38. Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the start
of work and replaced when the carpet is dry.

27.39. A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and
has been restored to its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only
slightly damp to the touch.

27.40. Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar
and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

2741, A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including corners, edges, and under furniture.

27.42. Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatibie
with the material being cleaned. Care should be taken not to stain the ceiling.

27.43, A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

27.44. Check-off List — Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

27.45. Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) — shall be accomplished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

27.46. A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and
has uniform clean appeatance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be
bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

27.47. Cleaning (mats) — shall be accomplished when a commercial type vacium. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is considered properly
cleaned when it is fiee of all dust, dirt, ling, and debris including embedded dirt and grit including the area under the mat.

27.48. Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yamn duster. Clean fixtures with a damp cloth.

27.49. A light fixture shall be considered clean when all dust has been removed from accessible components and the
fixtures are clean and free from lint, streaks, and deposits.

27.50. Damp Mopping — shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents, heated
water, and detergent. If required using as small amount of water as possible. A floor is considered properly damp mopped
when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.

27.51. Dusting — shall be accomplished with a rag or cioth and dusting compound to minimize airborne dust and bacteria.

27.52. Floor Refinishing — consists of stripping and waxing (restorative maintenance). Tt is.used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an acceptable
level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up along edges, etc.

27.53. Low Level Dusting — dust all low-leve! ledges, furniture, and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

27.54. Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall
be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges, windowsills,
handrails to a line of six (6) feet from the floor.

27.55. High Level Dusting — dust all high-level areas including fumiture, ledges, ceilings, walls, and structural components
above six (6) feet from the floor.
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27.56. High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil shall
be removed from surfaces of ledges, fumniture, ceilings, walls, and structural components to a line above six (6) feet from the
flcor.

27.57. Machine Scrubbing/Floor Recoating — is used to even out the floor appearance by removing top layers of finish and
recoating to build the base finish. Scrub and recoating should be performed when preventative maintenance does not leave
floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches, soil, etc.

27.58. Receptacle Emptving — includes all trash receptacles including sanitary disposal containers. Trash liner replacement
is included as required.

27.59, Resilient Flooring — is designed to be durable, resistant to stains and water, and comfortable to stand and work on.
The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

27.60. Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevent stains by wiping spills promptly.

27.61. Stripping a Resilient Tile Floor:

27.61.1. Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
27.61.2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.
27.61.3. Strip the base boards and corners using wax stripper and scrub brush.

27.61.4. Strip floors, small areas at a time using “floor strippers” according to label directions.
27.61.5. Using stripping pads {or equivalent), agitate the area.

27.61.6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.

27.61.7. Flood rinse the area with cool, clean water.

27.61.8. Pick up excess water and using a wet/dry vacuum or mop and bucket.

27.61.9. A second rinse may be needed.

27.61.10. Place caution signs around area until it is completely dry.

27.62. Building a Shine on a VCT Resilient Tile Floor:
27.62.1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.

27.62.2. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip
the floor.

27.62.3. Floor temperature should be above 54 degrees F for proper curing of finish.
27.62.4. Select and apply the proper floor finish.

27.62.5. Ailow floor finish to dry completely.

27.62.6. Apply the proper number of coats of finish per manufacturer’s recommendation.

27.63. Grout/Quarry/Ceramic Tile Maintenance — Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

27.64. Rinse clean area with clean warm water and allow to dry.

27.65. Stubborn stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

27.66. Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad
or brush and a recommended cleaning solution will assist in removing of stains).

27.67. For added protection of cement-based grout, a sealer may be applied according to the manufacturer’s instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

27.68. Rubber Tile/Rolled Rubber Floors —

27.68.1. For lightly soiled surfaces:
27.68.1.1.Remove all surface debris, grit, sand, and soil with a broom.
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27.68.1.2.Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed.
Note: never use mineral spirits, painter thinners or strippers or any petroleum products to clean the
surface.

27.68.1.3.Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9)
cleaner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral
clean will work,

27.68.1.4.Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
27.68.2. For heavily soiled surfaces:

27.68.2.1.Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If
the rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before
beginning.

27.68.2.2,Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or
it may require using a power buffer or auto scrubber,

27.68.2.3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet
the area and buff only a workable area that can be completely buffed and vacuumed within fifieen (15)
minutes.

27.68.2.4.Do not lét the cleaning solution stand on the rubber floor for longer periods of time.

27.68.2.5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if
necessary, For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process
with a more aggressive black pad in order to remove the dirt.

27.68.2.6.0nce the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a
hand mop or an auto scrubber,

27.68.2.7.

27.69. The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access
to respective work areas. No premium charges shall be paid for any off-hour work.

27.70. The Vendor shall not commence work until a conference is held with each agency, at which representatives of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

27.71. The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective
work and damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with
the necessary corrections, the State may withhold any amount necessary to correct all defective work or damages from
payments to the Vendor.

27.72. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

27.73. The Vendor or their personnel shall not represent themselves as employees or agents of the State.

27.74, While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

27.75. All personnel shall observe all regulations or special restrictions in effect at the State Agency.

27.76. The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State

telephones is prohibited.
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28. Specifications:

Depariment of Safety

Division of Emergency Services and Communications

Criminal/Background checks will be
required for any and all vendor
employees that will be entering the
facility .

Each vendor employee will be required to
sign a confidentiality agreement adhering
to RSA 104-H:14. ‘

This is a 24/7 Facility

Division of Emergency Services and
Communications - EF11

50 Communications Drive
Laconia, NH 03246

Brandon McGorry
403-271-6%11- Option 1

brandon.j.mcgorry@desc.nh.gov _

Nighfly Maintenance (2 days - Sunday and
Friday) Starting after 5pm

Nightty Maintenance

Clean Mats Allentrances

Camp Mopping (with cleaner/disinfecting solution} All floors

Class / Mirar Cleaning view window doors

All mirrors, glass partitions / doors and entrance /

All, clean ang sanitize loilet bowls and urinals,
sanitize washbasin and polish fixtures, restock
toilet paper, paper towels and hand scap
dispensers. Mop bathroom floors with
cleaner/disinfecting solution nightly. Sanitary
disposal containers to be emptied nightly.

Lavatory/Kitchen Cleaning

Kitchen/breckrcom counters and tabletops to

Mop kitchen floors with cleaner/disinfecting
solution nightly.
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**PSAP Operaticns Kitchen/breakroom to be
cleaned after 7:30 PM.**

Passenger Elevator(s)

N/A

Receptacle Emptying - Internal & External

All tlarge communal trash and recycling bins to
be emptied each night on firsi floor. New can
liners to be put in after emptying.

All trash and recycling bins on the 2 fioor are to
be emptied each night. New can finers to be
put in afier emptying.

Onsite dumpsters for trash and recycling.

Spot Clean Carpeting All floors
Spot Clean Floors All floors
Spot Clean Furniture, Cubicle Panels & Chairs All flicors

Spot Clean Kitchens/Lavatory

All partitions, counters, sinks, tiled walls, and
interior of waste cans/sanitary disposal
containers.

Spot Clean Walls, Wall Panels & Partitions, Doors,
Light Switches

All floors

Vacuum Carpets

All floors

Stairwell to 2rd floor

All, shall be cleaned, vacuumed and/for swept,
wel mopped, etc.

Conference Room

Campet vacuumed; trash can emplied and bag
replaced; clean/sanitize table.

Sweeping

All floors

Every Other Day Mainfenance

Low Dust

All ledges (includes fireplace mantels, fumniture,
pictures, and windowsills)

Weekly Maintenance

All restrooms — Wednesday's

Scrub, clean, disinfect grout, all partitions,
counters, file, urinals, toilets, walls/floors, waste
can liners, sanitary disposal containers

High Dust — Monday's

All floors

Vacuum Upholstered Chairs - Friday's

All flocrs

Monthly Maintenance

All Dust, remove bugs/debris from interior, noiify

Lights building POC via e-mail of any bulbs needing
replacement.
All lights fixtures, interior & extericr door
Metal Polishing hardware, interior handrails, kick plates &
drinking fountains {brass, stainless & aluminum}
Vacuum elevalor fracks N/A
Quarterly Maintenance
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Clean Ceiling Diffusers All Flocrs

All Tled and RubberFloor Areq including

Machine Scrubbing/Floor Recoating Lavatories

Special Additional Information

« Approximate Sq. Ft = 15,000; 40-50 Employees
* Carpet 20%: tile/vinyl/epoxy/rubber 10%
* Bathroors: 5 employee resttcoms

+ Lights to be turned off in areqs other than Public
Service Answering Point {PSAF) Area

* Quiet vacuum must be used in the Public Service
Answering Point (PSAP) 911 Dispatch area

= Janifor shall empty Floor Standing Cigarette
Receptactes in Employee Parking Lot.

+ Key card/access cards will be given and will only
work in designated areqs.

» All cleaning consumables shall be supplied by
janitor as well as vacuums .

* Suggested Staffing noted below:

2 - Cleaner |3+ hours)

Excluded Areas

The following are NOT part of the confract

o All mechanical equipment and electrical rooms in
the basement and mezzanine.

o Server Rooms
o Storage Rooms

o Deleted areas from specifications; All storage,
mechanical and electrical equisment rooms

29. ADDITIONAL REQUIREMENTS:

29.1. Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed between
the hours of 8:00 A.M. and 4:00 P.M. for State business days, unless specified in the specifications or other arrangements are
made in advance with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State
requires ten-day advance knowledge of said work schedules to provide security and access to respective work areas, No
premiurmn charges shall be paid for any off-hour work.

29.2. The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor
and the State are present. The conference shall be arranged by the requesting agency (State).

29.3. The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused
by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work and
damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or damages from payments
to the Vendor.
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30.

31.

32.

33.

29.4. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The
Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwise objecticnable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

29.5. The Vendor or their personnel shall not represent themselves as employees or agents of the State.

29.6. While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

29.7. All personnel shall observe all regulations or special restrictions in effect at the State Agency.

29 8. The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State telephones is
prohibited.,

29.9.If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name
of the company, their address, contact person and three references for clients they are currently servicing, Approval by the
State must be received prior to a sub-contractor starting any work.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

30.1. The successful Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
perform the requested services in the manner and within the time hereinafier specified. The Vendor shall provide said
services to the satisfaction of the State and in accordance with the specifications and at the price set forth herein. All work to
be performed and all equipment to be fumnished pursuant to the Scope of Services included herein shall be performed and
furnished in strict accordance with the specifications included herein, the terms of any contract awarded as a result of this
solicitation, any associated contract drawings, and the directions of State representatives as may be given from time to time
while the work is in progress.

30.2. The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services included
herein; for the protection of said work; and for preventing injuries to persons and damage to property and utilities on or
about said work. The Vendor shall in no way be relieved of such responsibility by any authority of the State to give
permission or issue orders relating to any part of the work, by any such permission given or orders issued, or by any failure
of the State to give such permission or issue such orders. The successful Vendor shall bear all losses accruing to the Vendor
as a result of the amount, quality, or character of the work required, or because the nature or characteristics of the work
location is different from what the Vendor estimated or expected, or due to delays or other complications caused by the
weather, elements, or other natural causes.

30.3. The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting
from the Vendor’s performance of the requested services shall be repaired at the Vendor’s own expense so that such
buildings, materials, equipment, or other property are satisfactorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

31.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to
retain other Contractors to provide any of the Services or Deliverables identified under this procurement or make an award
by item, part or portion of an item, group of items, or total Proposal.

DISASTER RECOVERY:

32.1.Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as to
response time, availability of supplies and goods and services offered? Yes or No (circle ane)

32.2.If yes, please include hard copy and/or link to website for further information. This information is not considered part of
award criteria and is considered informational only.

ENVIRONMENTALLY FRIENDLY PRODUCTS:

33.1.1n accordance with State of New Hampshire RSA 9-C, the Bureau of Purchase and Property has an obligation to put into
practice the interdependent principles of waste reduction, recycling, and recycled products purchasing. Contractors should
supply environmentally preferable materials that meet performance requirements wherever practical in the fulfillment of this
regulation. Environmentally preferable products and services have characteristics that include, but are not limited to, the
following:

33.1.1. Energy or water efficient

33.1.2. Reusable

33.1.3. Recyclable

33.14. Contains postconsumer recycled materials

33.1.5. Produces fewer polluting byproducts or safety hazards during manufacture, use, or disposal
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33.1.6. Certified by an independent, third-party eco-label (e.g., Green Seal, EcoLogo, etc.)

33.2. Whenever possible, Contractors shall eliminate PVC or polystyrene due to environmental and human health concerns.
Contractors must notify the State if a product contains mercury and/or PFAS.

34. OFFER:
34.1. Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in
complete accordance with the general and detailed specifications included herewith. Quotes in lieu of a completed offer
sheet will not be accepted.

34.2. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible
participant usage.

Ddily cleaning Sunday and Friday after 5:00 PM Emergency
(2 daysiweek x 52 = 104 cleanings per year) Daily Rate Rate {hourly
Total square footage is approximately 15,000 sq. ft. rate)

Division of Emergency Services and Communications — E?11
5|40 }0 s G 00

50 Communications Drive, Laconia, NH 03244

Number of Supervisor visits
per month

] LY 4 N
[— B4 (3-3) [—
35. LATE START DATE FEE
35.1.1f the awarded Vendor is found to be at fault for failing to begin services on the contract start date, a daily $200.00 fee will

be charged until the agreed upon services described herein are in place. This fee will be paid to the State Agency of whom
this contract applies to after the services have begun.

36. VENDOR'’S BALANCE OT PRODUCT LINE ITEMS:

36.1. The items in the Offer Section include the items most commoanly purchased by State of New Hampshire agencies and shall
be used for award purposes. During the term of contract, the State may purchase other items that relate to the
product/categories represented herein from the successful Vendor®s Balance of Product Line. All items ordered shall include
all shipping/charges as specified above in “Bid Prices”.

37. YVENDOR CONTACT INFORMATION:
37.1. Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid
response.

Number of Custodians per day Hours per Custodian

Keyin Wojseilkk — bp7-435—-9Y35  603~435-943S
Contact Person - Local Telephone Number Toll Free Telephone Number
KwoT Tk (706'+\/w ide  com  ~owtampin @, GoLxTYwIpo.c om
E-mail Address Company Website

C iy W, le facil idsr Solutions U edavwood pastl Peoforg R oo
Vendor' Company Name Vendor Address

370954 0f—315—1 31

Vendor Number (provided by State of NH) DUNS and/or SAM.GOV Number
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38. The Bid Opening is open_to the public online at the following:

Join the meeting now
Meeting ID: 262 277 468 020

Passcode: 8whMAo

Dial in by phone
+1 603-931-4944., 38692813 5# United States, Concord

Find a local number

Phone conference ID: 386 928 135#
Join on a video conferencing device
Tenant key: nhgov@m.webex.com
Video ID: 115 652 051 4

More info
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APPENDIX A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
1.3 Contractor Name 1.4 Contractor Address
1.5 Contractor Phone Number [.6 Account Unit and 1.7 Completion Date 1.8 Price Limitation
Class
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Date:
1.13  State Agency Signature 1.14 Name and Title of State Agency Signatory
Date:
1.15 Approval by the N.H. Depamﬁent of Administration, Division of Personnel (if applicable)
By: Director, On:
1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)
By: On:
1.17 Approval by the Governor and Executive Council (if applicable)
G&C Ttem number: G&C Meeting Date:
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2, SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”™), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1
Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 (“Effective
Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL. NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT ORPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or mote of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder (“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement,

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days afier the date of
termination, a report (“Termination Report™) describing in detail all
Services performed, and the contract price eamed, to and including
the date of termination. In addition, at the State’s discretion, the
Contractor shall, within fifteen (15) calendar days of notice of early
termination, develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used
in this Agreement, the word “Property” shall mean all data,
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upen termination of this Agreement
for any reason.

10.3 Disclosure of data, inférmation and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law,
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments provided
by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 12.1
Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assignment,
delegation, or other transfer shall be effective without the written
consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement,

14, INSURANCE. 14.1 The Contractor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS® COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A (“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 This Agreement
shall be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into. for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22, HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A are incorporated herein by
reference.
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24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This' Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof,
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER
Date: 7./ ;/ .02 "/
Company Name & {4 y/ W de FaC'A ’ H'V SDI_ﬁOﬂ_(
Address: q_CQdM O s ﬁ?ﬂfm pNMHOTID

To: Point of Contact: Steve Burgess
Telephone: (603)-271-2009

Email: NH.Purchasing@das.nh.gov

RE: Bid Invitation Name: Janitorial Cleaning Services

Bid Number; 2929-25

Bid Posted Date (on or by): 6/20/2024

Bid Closing Date and Time: 7/3/2024 11:00 AM (Eastern Time)
Dear Steve Burgess,

[Insert name of s1gn0r@_/4Mon behalf of C-) ,éyé )C/f W SO/U fg;{t-{name of entity

submitting bid (collectively referred to as “Vendor™ hereby submits an offer as’contained in the written bid submitted herewith (“Bid”) to the State
of New Hampshire in response to BID # 2929-25 for Janitorial Cleaning Services at the price(s) quoted herein in complete accordance with the bid.

Vendor attests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not aitered any of the language or other provisions contained in the Bid document.

The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.

Further, in accordance with RSA 21-I:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or

principal officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled;

b.  Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;

c. Has previously provided false, deceptive, or frandulent information on a vendor code number application form, or any other document
submitted to the state of New Hampshire, which information was not corrected as of the time of the filing 2 bid, proposal, or quotation;
Is currently debarred from performing work on any project of the federal government or the government of any state;

€. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;

f. Is presently subject to any order of the department of labor, the department of employment security, or any other state department, agency,
board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department,
agency, board, or commission is charged with implementing;

2. [Ispresently subject to any sanction or penalty finally issued by the department of labor, the depariment of employment security, or any
other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled;

h,  Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;

i Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this
section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or

j.  Has been placed on the debarred parties list described in RSA 21-1:11-c within the past year.

I e

‘This document shall be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document indicates that
all State of New Hampshire terms and conditions are accepted by the respending vendor and that any and all other terms and conditions submitted
by the responding vendor are null and void, even if such terms and conditions have terminclogy to the contrary. The responding vendor shall also be
subject to State of New Hampshire terms and conditions as stated on the reverse of the purchase order.

Authorized Signor’s Signatmﬂ:’ z Authorized Signor’s Title 4 4.&!50../0.77‘
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