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Frank Edelblut
Commissioner

Christine Brennan
Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
B 25 Hall Street
Concord, N.H. 03301

September 9, 2024 -

His Excellency, Governor Christopher T. Sununu
and the Horiorable Council

State House _

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Education to retroactively amend a sole source contract
with Double Line, Inc. Hutto, TX (VC#318529) to build continuous Extract, Transform, and Load system
code between the New Hampshire Department of Education’s current data warehouse and its new Common
Educational Data Standards data warehouse, by extending the end date from June 30, 2024 to February 28,
2025, with no change in price limitation, effective upon Governor and Council approval. The Governor and
Council originally approved this contract on October 4, 2023, Item #86, and amended on March 27, 2024,
Item #64. 100% Federal Funds.

EXPLANATION

This amendment is sole source because the previous amendment approved on March 27, 2024, Item #64,
became sole source because of a change to the scope of service. This request is retroactive as the NHED
anticipated completing all of this work by June 30, 2024, but recently discovered the need to continue a
component of the services that was designated in the contract.

Extending the end date from June 30, 2024 to February 28, 2025 will provide the vendor and the NHED
with the additional time to conduct thorough and accurate testing of the product before taking final delivery.
Double Line’s first iteration of the product was delivered in June of 2024 during which the NHED data
staff were engaged in End of Year (EOQY) data collection and reporting with education agencies. After a
preliminary review of the product, the NHED staff indicated the need to complete additional testing and
provide Double line with changes needed to the mappings and ETL after its extensive review. The
amendment would allow the NHED staff to complete the additional testing and provide Double Line with
the changes needed to the mappings and the Extract, Fransform, and Load systemn code after its extensive
review.
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The original contract approved on October 4, 2023 was awarded to Double Line, Inc. (Double Line). The
vendor responded to the Request for Proposal (RFP) posted in March of 2023 and received the highest score
of the six (6) proposals that the NH Department of Education (NHED} received.

The New Hampshire Department of Education (NHED) procured services with the vendor to map the
NHED’s State Longitudinal Data System (SLDS) data warehouse tables to a new Common Education Data
Standards (CEDS) data warehouse model as well as create the necessary code to extract the data from the
existing databases to the new CEDS data model. This initiative will significantly improve the efficiency of
the NHED’s mandatory reporting to the United States Department of Education (USED

The data warehouse is the central repository of data collected for critical functions including school funding,
school accountability, reporting and policy decisions. The use of a CEDS data warchouse assists in research,
decision making, and improves educational outcomes. Over the past decade, the data needs of the NHED
have shifted dramatically from merely fulfilling various federal and state legislative mandates for reporting
to driving the decision-making process at the individual, family, school, state, and federal levels. Improving
the quality of the student and district level data for reporting and being responsive to changing education
data needs is crucial to fulfilling the NHED s mission.

Respectfully submitted

s

Frank Edelblut
Commissioner of Education



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/ doit

Denis Goulet
Commissioner

Tuly 29, 2024

Frank Edelblut, Commissioner
Department of Education

State of New Hampshire

101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of Information Technology (DolIT)
has approved your agency’s request to enter into a contract amendment with Double Line, Inc., as described
below and referenced as Dol T No. 2023-070B.

The purpose of this request is to build continuous Extract, Transform, and Load system code

between the New Hampshire Department of Education’s current data warehouse and its new

Commeon Educational Data Standards data warehouse,

The Total Price Limitation shall not change and remains $373,165, effective upon Governor and
Council approval, retroactive from July 1, 2024 through February 28, 2025.

A copy of this letter must accompany the Department of Education’s submission to the Governor
and Executive Council for approval.

Sincerely,

b Ad—

Denis Goulet

DGfjd
DolT #2023-070B

cc: Kathy Wood, IT Lead

"Innovative Technologles Today for New Hampshire's Tomorrow"



AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education (NHED), hereinafier “the Agency,” Double Line,
Inc. (VC#318529) Hutto, TX,, hereinafter “the Contractor”, and pursuant to an agreement between the parties that was
approved by Governor and Council on October 4, 2023 (Item #86) and amended on March 27, 2024 (Ttem #64) hereby
agree to modify same as follows:

1. Amend the Completion Date by removing June 30, 2024 and replacing it with February‘ 28, 2025,

2. All other provisions of this agreement shall remain in full force and effect as originally set forth; and

3. This amendment shall commence upon Governor and Council approval and shall terminate on February 28,
20235,

This medification of an existing agreement is hereby incorporated by reference to the existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)

Division of __.Commissioner’s Office

By: Q A/é %/6, 9/9/2024

Frank Edelblut, Commissioner of Education Date

Double Line, Inc.

Contractor
- 08/29/24
by /23]
Matt Warden, Chief Executive Officer Date

Approved as to form, substance and execution by the Attomey General this __9 day of September 20 24

gl o f2n ——

Elizabettf{Brown, Division of Attorney General Office

Approved by the Governor and Council this day of ,20

By:




CERTIFICATE OF ATTESTATION

Corporation

r .
L Samudra Sen , hereby certify that [ am the duly appointed Secretary of

. {Name of Clerk of Corporation)
Dguble Line. Inc. ] . T hereby certify that Matt Warden s
{Corporation Name) {Name of Contract Signatory)
Chief Executive Officer , is duly authorized to execute contracts on behalf of

(Titte of Contract Signatory)

Double Line. Inc. _ and may bind the company thereby.
(Corporation Name) :

I hereby certify that said authority has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. This authority remains valid for
thirty (30) days. I further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person(s) listed above currently dccupy the position(s) indicated and that

- they have full authority to bind the corporation. To the extent that there are any limits on the authority of
any listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

4 * .
08/25/2 ATTEST: samudrdsen (Aug 29, 2024 14:55 EDT) , Director and Secretary

{Signarure of Clerk of Corporation) {Title of Clerk of Corporation)

DATED:




State of New Hampshire
| 'T!Departm‘ent of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that DOUBLE LINE, INC. is
a Delaware Profit Corporation registered to transact business in New Hampshire on August 02, 2023, 1 further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 938580
Certificate Number: 0006745949

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of August A.D. 2024.

David M. Scanlan
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY)
06/05/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND.CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFEORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUGER gOEEACT Perla Hernandez-Palacios
TPB Insurance Greup, Inc. PHONE oy (210} 822-1571 | A% nar
2915 W. Bitters Rd EI%?JRESS: peria.hernandez@tpbinsurance.com
Suite 312 INSURER{S) AFFORDING COVERAGE NAIC #
San Antonio TX 78248 ‘| nsuReR A Hanover Lioyds 41602
INSURED INSURER B : Massachusetts Ins. Co. 22308
DOUBLE LINE, INC INSURER ¢ : 1risura Specialty Insurance 16188
P.O. BOX 935 INSURER D : Scettsdale Indemnity Company 15580
INSURER E:
HUTTO TX 78634 \NSURERF :
COVERAGES CERTIFICATE NUMBER: 24-25ALOB REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DQCUMENT WITH RESFECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADULSUBR
NS TYPE OF INSURANCE msDDL Wi POLICY NUMBER [aﬁmou%cnmﬁrﬁn [Eglfi‘l%% LIMITS
| COMMERGIAL GENERAL LIABILITY EACH OCCURRENCE s 2,000,000
DAMA NTED
| CLAIMS-MADE OCCUR PREMISES (Ea securrence) s 1,000,000
|| MED EXP (Any ¢ne person} $ 5,000
Al I 0611012024 | 08/10/2025 | pepconal aany URy | 5 2000000
| GEN'L AGGREGATE LIMIT AFFLIES PER: GENERAL AGGREGATE g 400,000
5 POLICY S LoC PRODUCTS - cOMPIoPAGG | 3 4.000,000
OTHER: : §
LA_UTOMOBlLE LIABILITY C(E %“QEL%EEIF INGLE LT $ 2,000,000
|| ANY AUTO . BODILY INJURY (Per person) s
OWNED SCHEDULED - :
Al e SEHED [ 06/10/2024 | 08/10/2025 | BODILY INJURY (Fer accident) | $
3| HIRED NON-OWNED PROPERTY DAMAGE s
| | AuTos onwy AUTOS ONLY | (Per accidenty
13
| ><| umereLaLiae [ ooour EACH OCCURRENCE s 3,000,000
A EXCESS LIAB CLAIMS-MADE [ ] 06/10/2024 | 06/10/2025 | ,cnnraaTe g 3.000,000
CED | | RETENTION $ $
WORKERS COMPEN SATION PER OTH-
AND EMPLOYERS' LIABILITY YIN XS | [ TO0065%
5 [ promEroRpmeREecuve [ | | 0611012024 | Coit0/2025 |ELEACHACBDENT 15 Lo
{Mandatory In NH) EL. DISEASE - EAEMPLOVEE | ¢ 1,000,000
If yes, describe uncer 1,000,000
DESCRIFTION CF OPERATIONS below EL. DISEASE-PoLICYLIMT | g WUV
Professlonal LiabilitvCyber Liakil Primary - Each Claim $3,000,000
rofessional Liabi ef Liabill
| Retonton e100” Toer Lo DR | 112672022 | 1112612023 |Excess - Each Claim $2,000,000
Total $5,000,000

DESCRIPTION OF OPERATIONS ! LOCATICNS { YEHICLES {ACORD 101, Additicnal Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Department of Education
25 Hall Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

“’/m, Byl

ACORD 25 {2016/03)

@ 1988-2015ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Frank Edolblut

Christine Brennan
Commissionar

Daputy Commizsionar

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
25 Hall Strast
Concord, N.H, 03301

February 28, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshite Department of Education to enter into a sole source amendment to an
existing contract with Double Line, Inc. (VC#318529), Hutto, TX by increasing the price limitation by
$61,800 from $311,365 to $373,165 and by replacing the end date of June 30, 2026 with June 30, 2024, to
build continuous Exiract, Transform, and Load system code between the New Hampshire Department of
Education’s current data warehouse and its new Common Educational Data Standards data warehouse
effective upon Governor and Council approval. The original contract was approved by Governor and
Council on October 4, 2023 (Ttem #86). 100% Federal Funds.

Funds to support this request-are available in the following account.in Fiscal Year 2024 as follows:

06-56-56-567010-71280000 State Longitudinal Data Systems

. Increased .
Fiscal Class/Account | Class Title Current (Decreased) Revised
Year Budget Ams Budget

ount -
2024 102-500731 Contracts for Prog Serv_| $207,577 $165,588 $373.165
2025 102-500731 Contracts for Prog Serv | $93,788 (393,788) $0
2026 102-500731 Contracts for Prog Serv | $10,000 (310,000) $0
Total $311,365 $61,800 $373,165

This contract amendment has become sole source because the scope of services is changing and the
price increase is greater than 10% of the original contract. There are economies of scale associated
with Double Line, Inc. (Double Line). The vendor is able to enhance the
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continuous load as part of the ongoing nightly production process, as opposed to the one-time load that took

historical data and mapped it from one data warchouse to another. Therefore, the vendor is capable of

executing this project more efficiently, freeing the New Hampshire Department of Education’s (NHED)

resources for additional State Longitudinal Data Systems (SLDS) grant work. This added task creates the
request for additional funding. A detailed explanation can be found below.

Double Line has extensive experience with Common Educational Data Standards (CEDS) that has allowed
them to complete the project much faster than we thought in the original contract. In the original contract,
Double Line was tasked with developing the CEDS data warchouse, mapping the existing data warehouse
to a CEDS data warehouse model, and performing a one-time load of the existing data into the new CEDS
data warehouse. It was assumed that the NHED resources/staff would have the bandwidth to take the code
. built for the one-time data migration and build the backwards compatibility to the old data warchouse.
However, this is not the case due to other competing systern development projects underway. Instead,
Double Line will be able to finish the incremental load with dedicated resources much quicker, which
shortens the overall project length. '

The old data warchouse is needed until all NHED systems can be modified to use the new CEDS data
warehouse, which is expected to be a 3-5-year effort. To ensure that the conversion is completed on time,
Double Line has offered to buiid the backwards compatibility.

Respectfully s@ub%

Frank Edelblut
Commissioner of Education



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
L www.nh.gov/doit

Denis Goulet
Commissioner

January 16, 2024

Frank Edelblut, Commissioner

Department of Education

State of New Hampshire ;

101 Pleasant Street . . -
Concord, NH 03301 ;

Dear Commissioner Edelblut:  * .

This letter represents formal notification that the Department of Information Technology (DolT) ,
has approved your agency’s réquest to enter into a contract &mendment with Double Line, Inc., as described .’
below and referenced as Dol T No. 2023-070A.

The purpose of this request is to build continuous Extract, Transform, and Load system (ETL)

code between NHED's current data warehouse and its new Common Educational Data Standards

(CEDS) data warehouse. -

The Total Price Limitation wilt increase by $61,800 for a New Total Price Limitation of
$373,165, effective upon Govemnor and Council approval through June 30, 2024.

A copy of this letter must accompany the Department-of Education’s submission to the Governor
and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2023-070A

cc: Kathy Wooad, IT Lead

"Innovative Technologies Today for New Hompshire's Tomorrow”



AMENDMENT TO
" PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Depariment of Education {NHED), hereinafter “the Agency,” Double Line,
Inc. (VC#318529) Hutto, TX, hereinafter “the Contractor”, and pursuant to an agreement between the parties that was
approved by Governor and Council on October 4, 2023 (ltem #86) hereby agree to modify same as follows:

1. Amend Section 1.8 of form P-37 by increasing the price limitation by $61,800 from 53 l- 1,365 to 5373,.165 .
2. Amend Section 1.7 of form P-37 by replacing the end date of June 38, 2026 with June 30, 2024,

3. Rer;mox_re Exhibit B {Scope of Work) and replace with Exhibit B-1 (Scope of Wé}rk).

4, Remove Exhibit C (Method of Payment) and replace with Exhibit C-1 (Methc_xd of Payment).

S. All other provisions of this agreement shall remain in fult force and efiect as originaliy set forth; and

6. This amendment sha!l commence upon Governor and Council approval and shall terminate on June 30, 2024.

This modification of an existing agreement is hereby incarporated by reference to the existing agreement by the parties.
and must be attached to the said agreement. .

N WITNESS WHEREOF, the parties, hereto have set their hands as of the doy and year fitst above written.

-

) ‘ : THE STATE OF NEW HAMPSHIRE
Department of Education

{Agency)
Division of Commisiio?'s Office
By: Qk‘é . N12024
.Frank Edelblut, Commissioner of Education Date

Double Ling, Inc.

e Contractér .
By 02/08/24
Matt Warden, Chief Executive Officer Date
Approved as 1o form. substance and execution by the Attomey General this 1 day of _March 2024,

b S

Elizabeth Brown. Division of Attorney General Office

i

* Approved by the Goveritor and Council this - day of 20

By:

Contract between Double Line. Inc. and the NH Department of Education Coniractor Initials:m W
Page | of §
Dute: Feb 8,2024



EXHIBIT B-1
Scope of Work

F

Double Line Partners (Double Line} will map the New Hampshire Department of Education’s (NHED) current
State Longitudinal Data System (SLDS) data warehouse tables to a new Commeon Educational Data Standards
" (CEDS) data model as well as create the necessary Extract, Transform, and Load (ETL} code to éxtract the
data from the old databases to the new CEDS data model. The existing SLDS data warehouse and the new
CEDS data model will both be housed on servers maintained by the New Hampshire Department of
Information Technology: (NHDOIT) and Double Line will work extensively with NHDOIT personnel and the
Bureau of Educat)on Statistics personnel.

Double Line will deliver the following services:
1. Discovery and Project Planning (Completion Date: 11/30/2023)- This is a process that takes place

before Kicking off project development. It is focused on identifying NHED staff (members of the
Bureau of Educational Statistics) the issues with the old databases and moving toward the new CEDS
data model. In the discovery phase, the NHED staff will test the CEDS data model against the reality
of solving problems and meeting expectations for state and federal reporting.

+ 2. Project Plan.and Acceptance Criteria (Completion Date: 12/31/2023)- These are the formal documents -
that define the execution and control stages of a praject. The plan includes considerations for risk
management, resource management, and communications, while also addressing scope, cost and
schedule baselines. Acceptance criteria represent a specific and defined list of conditions that need to
be met before a project can be considered completed and the project deliverables are accepted by the
NHED.

.3. Data Mapping to CEDS Warehouse (Target Date 02/29/2024) — Data mapping is the process of
matching fields from one database to another. It is the first step to facilitate data migration, data
integration, and other data management tasks. Double Line will complete the following:

a. Alignali SLDS data warehouse elements from tables with the CEDS data model. Ifan element
from the NHED SLDS data warehouse does not align with the CEDS data model, Double Line
will extend the CEDS data model to incorporate it. The mapping will be guided by the CEDS
found at https://ceds.ed.gov/;

b. Obtain all the data from the, CEDS model that is needed for the Generate Database and the
ETL from the existing Access Database used for Edfacts reporting into the Generate Database;

c. Use Windows Active directo'ry 1o maintain security to the new CEDS data model;

Use a Dara Definition Language (DDL) script to create the initial CEDS data mode that will
be completed by DolT;

e. - Align the data dictionary from the current SLDS dala warehouse to the CEDS data model
saved in the Harvest repository (NHED’s version control software); and

f. Establish processes and documentation to ensure proper data flow from the Iegacy systems 0
the new model.

* 4. ETL Creation and Testing { Target Date: 04/30/2024)— ETL stands for "Extract, Transform, and Load.”
ETL tools gather data from multiple data sources and consolidate it into a single, centralized location.
ETL testing is done to ensure that the data that has been loaded from a source to the destination after
business transformation is accurate. Double Line will Create the ETL and analyze existing processes
and data transformations between data collection applications and the SLDS data warehouse. -

5. Continuous Load ETL Creation {Target Date: 04/30/2024) ~ Double Line, Inc. will accommodate
continuous historical, new, and updated data on an ongoing basis by creating an enhanced architecture

Contract between Double Line, Inc. and the NH-Deparument of Education’ Camracior !nitinls:m W
Page 2 of 5
Dac: FED 8, 2024



EXHIBIT B-1
Scope of Work
Continued

-that develops an incremental load Extract, Transform, and Load (ETL) in order to achieve this

functionality, =

a. Develop an incremental foad ETL pipeline that can handle bolh initial data loads and
incremental updates. .

i. Queries will be executed as iransacuons ’ i

ii. If queries fail, a rollback will be implemented to the initial state afier three retries.

iii. Logging will be maintained using SQL Server Integrations Services (SSIS) logging
providers and persisted into a log table. '

iv. Email notifications will be configured for failures using event handlers at the task
level. -

v. Dala consistency will be enforced using data validation checks on primary keys and
foreign key constraints. :

b. Implement an incremental load design approach that efﬂmently applies changes since the Iast.
load. .

i. Evaluate and select a method for captuting changes, such as Change Data Capture on

the source Structured Query Language (SQL) Server, timestamp fields in the source”
data, or change detection in a staging area.
ii. Newand updated data will be handled using UPSERT (a database operation) logic.

. iii. Deleted data will be handled using a soft delete method (marking the record as
inactive). Developing an automated archival process for inactive data is excluded in
the scape of this enhancement. :

c. Integrate the incremental load ETL pipeline with the existing Common Educational Data
Standards data warehouse (CEDS DW) infrastructure. Data transformations will align and be
guided by the CEDS standard. . :

d. Follow performance-aware design principles; total run time for the incremental load process

" will be dependent on factors such as the rate of change in the source data, data quality, and
server memory/compute capacity. Load tesung and ETL performance tuning is excluded in
_the scope of this enhancement.

e. Provide comprehensive documentation and training to NHED staff on the operation and
maintenance of the continuous load ETL pipeline, in line with documentation and training
requirements of the current engagement.

6. Pro;ect Documentation and Close-Out (Target Date: 05/36/2024) — This is the stage where all
deliverables are finalized and formally transferred, and all documentation is signed off, approved and
archived. The project closure process ensures that all work has been completed according to the project -
plan and scope. Double Line will assist NHED stafFwith any transformations needed to transition the
new CEDS data mode! to be the new primary SLDS Reporting to streamline operations. Double Line
will work with NHED stafT to initially run the old and new data models in paralle] until the transition
is completed and verified.

H

Doubte Line will use the following protocols and procedures in executing the deliverables listed above:
1. Document all system changes to support end-user knowledge (e.g., via table mappings, ETL, data
dictionaries, and data flow documents);

Contract between Double Line, Inc. and the NH Depanument of Education c{,mmm;n;m;s;m W ‘
. 4 Page 3of 5
bae: FEb 8,2024



*  EXHIBIT B-1
Scope of Work
Continued

2. Document all the routines and . processes used to generate reports and/or data tables and datasets
knowledge (e.g.. via table mappings, ETL, data dictionaries, and data flow documents);

3. Harvest repository used throughout the project for version code; :

4. Host virtual meetings between the Double Line project team and the NHED 1o share information as
required;

5. Utilize the State of New Hampshire virtual private network/secure network mternet access for.
communicating with the NHED's hardware;

6. Work collaboratively with state information technology develapers and database administrators, and
other project team members; and

7. Provide the Administrator réports that document the work accomphshed and a log of the-time spent
every two weeks.

Assgmguons
1. The grain of NHED's existing SLDS supports loading into the CEDS Warehouse.

2. The scope of the project is mapping NHED’s existing SLDS that is K-12 into CEDS. NHED has no
ptans to expand the scope to other domains (e.g., workforce credentials, learning resources, and
authentication and authorization).

3. Data transformations will be guided by CEDS standards. .

4, To manage orchestration, NHED currently uses SQL server agents within their existing system and
Double Line, Inc. will leverage those to establish the desired frequency. ; '

5. Double Line, [nc. assumes that it will be creating this enhancement for 120 tables.

+

+

Contrsct between Double Line. Inc. and the NH Department of Educanon Contracior Initials: m W
Page 4 of 3
Date: FED 8, 2024




EXHIBIT C-1

 Methdd of Payment
(Budget through June 30, 2024)

Peliverable . . ~ Pricing
Discovery and Project Planning : ) P $46,875
Project Plan and Acceptance Criteria i ‘$66,_560
Data Mapping to CEDS Warehouse . ‘ $98,430
ETL (E.;ctract, Transform, and Load) Creation and Testing $78,750
Continuaus Load ETL Creation 361,800
Project Documentation and Close-Out - \ - T $20,750 .

Total $373,165

Limitation on Price: Upon mutual agreement between the state contracting officer and the contractor, line
items. in this budget may be adjusted from one to another, but in no case shall the total budget exceed the
price limitation of $373,163. . - :

Funding Souree: Funds to support this request are available in the following account in Fiscal Year 2024 .
and Fiscal Year 2025, and are anticipated to be available in Fiscal Year 2026 upon the availability and .
continued appropriation of funds in the future operating budget, with the authority to adjust budget line
itemns within the price limitation and encumbrances between fiscal years through the Budget Office if
needed and justified. '

© 06-56-56-567010-71280000 State Longitudinal Data Systems

. - Increased .
Fiscal Class/Account | Class Title Current {Decreased) Revised
Year Budget . | Budget

) Amount .
2024 102-500731 Contracts for Prog Serv_| $207,577 .} $165,588 $373,163
2025 102-500731 Contracts for Prog Serv | $93,738 ($93.788) 50
2026 102-500731 Contracts for Prog Serv | $10,000 {$10.000) 30
Total $311,365 §61,800 $373,165

Method of Payment: Payment will be made upon the submittal of monthly invoices that are received by
the 10th day of the following month and supported by a summary of activities/completed deliverables that
. have taken place in accordance with the terms of the contract, along with a detailed listing of expenses
incurred. 1f otherwise correct and acceptable, payment will be made for 100% of ihe expenditures listed. A
final invoice is due within 30 days of the end of this contract. Invoices and receipts shall be submited

electronically to: /

DEAR(Adoe.nh.gov .

Contract between Pouble Line, lnc. and the NH Depanment of Educnlfm Contractor Inili:ls:m W
Page 5 of §
. Feb 8, 2024
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CERTIFICATE OF ATTESTATION
Corporation

1, Samudra Sen , hereby certify that [ am the duly appointed Secretary of
{Name of Clesk of Corporation} ' .
Double Line, Inc. . . T hereby cenify that Matt Warden i
{Corporation Nane) - {Name of Contract Signatory)

Chief Executive Officer , i§ duly authorized 10 execute conteacts on behalf of

{Tillz of Conlrast Signatory} s
Double Line, Iné. and may bind the company thereby.

{Corporation Namce} ,

I hereby certify that said authority has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this ceniﬁ;:ate is attached. This authority remains valid for
thirty (30} days. [ further certify that it is understoed that the State of New Hampshire will rely on this
certificate as evidence that the person(s) listed above currenily occupy the position(s) indicated and that
they have full authority to bind the corporation. To the extent that there are any limits on the authority of
any listed individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein,

v H
E

- 02/09/24 ATTEST: im o ey . Director and Secretary

(Siunature o Clerk of Corporation) (Title of Clerk of Corparationy

DATED:




C . State of New Hampshire
Department of State =

CERTIFICATE

- 1, David M. Scanlan, Sccretary of State-of the State of New Hampshire, do hereby certify that DOUBLE LINE, INC. is “
a Delaware Profit Corporation registered 10 transact business in New Hampshire on August 02 2023, 7 further certify that all fees
" and documents required by the Secretary of State’s oiTice have been received and is in good sianding as far as this office is

concerned.

Business [D: 938580
Certificate Number: 0006577556

IN TESTIMONY WHEREQF,

I hereto scl- my hand and causc to be affixed
the Seal of the Siate of New Hampshire,
this [6th day of February A.D. 2024,

David M. Scanlan

Secerctary of State




DATE [MMDDIYYYY)

~ N . : _
ACORD CERTIFICATE OF LIABILITY INSURANCE DT o

THIS CERTIFICATE IS I1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES -

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
] REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holderis an  ADDITIONAL INSURED, the policy{les) must have ADDIVIONAL INSURED provisians or be cndorsnd
If SUBROGATION IS WAIVED, aubjact to the terms and conditions of the pollcy, cortain policlas may require an endorsemant. A statement on

. this certificats doas not confer rights to the certlficate holder in llew of such endorsemnentis).

PRODUCER CORTATT  Peria Hemmandez-Palaclos 7
TPB Insurance Group, Inc. \ PHON;O oy $210) 8221571 | T wop: (210)822-8027
2315 W. Bltters Rd AL es,  Pedahemandez@ihebankofsalnsurance.com -
Suite 312 {NSURER|S) AFFORDING COVERAGE wes
San Anlonlo TX 78248 IKSURER A Hanover Lioyds 41602
INSURED  °° INSURER B: Massachusetts Ins. Co. t 22308
DOUBLE LINE, INC < INSURER ¢ : Scolisdale Indemnity Company -
P.O. BOX935. INSURER D : .
- INSURER E :
HUTTO ’ TX 78634 IRSURER F 3 : -
CQVERAGES CERTIFICATE NUMBER: NOFORMS REVISION NUMBER: -
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PQLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIR (S SUBJECT TO ALL THE TERMS,
. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
Gl IYPE OF WSURANCE iso [wvo POLICY NUMDER Rt | (hogDre] s
® | ] cOMMERCIAL GENERAL LIABILITY " EACH OCCURRENCE s 2,000,000
- 5
| cLams MaDE @ oceLR : PREMISES {En oomumenca) | 3+ 1-000.000
|| . MEDEXP {Aryona persony | $ 94000
A 06/10/2023 { 0B/10/2024 [ pepconn xaovinuury |5 2000.000
GENL AGGREGATE LIMIT APFLIES PER: | GENERAL AGBREGATE 3 4,000,000
®
poLiCY PR Loc PRODUCTS - COMPIORAGG | 3 000,000
OTHER: 3
COMBINED SWGLE LIMIT
Lufommuf LiABILITY (£ pociom) M1 $ 2,000,00
- fanvaute - BODILY 13UURY (Per porsan) | $ .
Al D sty SCREOULED - -] 06/10/2023 [ 06/10/2024 | BODILY INJURY (Per sccident) | 8
3| D HON-OWNED ' PROPERTY DAMAGE s
25} AuT0s onLy AUTOS ONLY | (Per sccicent}
s
S umareLLauap - 15 gerun EACH OCCURRENCE s 3.000.000
Eat Eal
A EXCESS LIAB CLAINSMADE [* - ] 06/1012023 | 06/10/2024 | sgrecate s 3.000.000
CED I [ RETENTION § H
RK M PER o
‘:uoé Eﬁg:g%wegamn& ' . X} STATYTE ! . ] £R o
B | R TR AR TNEREXECUTIVE NIA : 06/10/2023 | 06/10i2024 |E.L-EACHACCIDENT $
[(Mandstory In KF) . £.L. DISEASE - EA EmPLOVEE | 3 1:000.000
iy, Sesrive ncer - 1,000,000
DESCRIPTION OF CPERATIONS bolow EL. DIGEASE - POLICY LingT | § 1.0V0,
. Primary - Each Claim 33,000,000
Prefessional Liability/Cyber Liability - i
C | Retention: 510.000 — 11/26/2023 | 11/2672024 | Excess - Each Claim $2,000.000
N Totat $5.,000.000

N

DESCRIPTION OF OPERATIONS / LOCATIONS / YEMICLES [ACORD 104, Acditfonal Remarks Schacule, miry ba itached If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

25 Hall Strea?

Concord
]

Mew Hampshire Departmen! of Education

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P Bl

ACORD 25 (2016/03)

@ 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and fogo are reglsterod marks of ACORD ~




[

Fronk Edeiblut . x Christino M. Brannan
Commiasioremr ] Deputy Comtninsidner
STATE .OF NEW HAMPSHIRE : a
DEPARTHENT OF EDUCA“ON ’
28 Hall Btrect
Concord, KM 03301
September 12, 2023

His Excellency, Governor Chnstopher T Sununu

end the Honorable Council
State House ‘ . \
Concord, New Hampshire 03301 ’

REQLUESTED ACTION

Authorize the New Hampshire Department of Education to contract with Double Line, Inc. (VC#318529)
Hutto, TX in an amotmt not to exceed $311,365 to map its current.State Longitudinal Data System data
warchouse tables to a new Common Educational Data Standards data warehouse model as well as create
the necessary code to extract the data from the existing databases to the new Common Educational Data
Standard data model, eﬂ'ecuve upon Governor and Council approval through June 30, 2026. 1060%%

" Federal Funds.

Funds to support this request are available in the account titled State Longitudinal Data Systems in FY24
and FY25, and are anticipated to be available in FY26, upon the availability and continued appropriation
of funds in the future operating budget, with the ability to adjust encumbrances between fiscal years
within the price limitation through the Budget Office without further Govemor and Council approval, if’
needed and justified. - . (

06-56-56-567010-71280000-102-500731
Contracts for Program Services 3207-5'77 $93,788 $10,000 $311,365

EXPLANATION b

A Request for Proposal was posted on the New Hampshire Department of Education (NHED) and the

Statewide Bids and Proposal websites on March 6, 2023. The NHED used a scoring scale of 100 points, a

maximum of 20 points awarded based on the Price Proposal, and a maximum of 80 points awarded for

Qualifications and Experience. Extensive knowledge of the Common-Education Data Standards (CEDS)
and substantial prior expetience mapping to the CEDS data model were heavily weighted. The NHED

received and reviewed six (6) proposals and selected Double Lin, tnc.; they received the greatest number

of points based upon the RFP scoring criteria. As noted above, the scoring criteria heavily weighted prior”
CEDS experience, pivotal to the successful outcome of the project.
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His Excellenc;, Governor Christopher T, Sununu
and the Honorable Council
Page 2 of 2 : - Ry

The NHED seeks a contract with Double Line, Inc. to map its State Longitudinal Data System (SLDS)
datz warehouse tables to a new CEDS data warechouse model as well as create the necessary code to
extract the data from the existing databases to the new CEDS data model. This initiative will significantly
improve the efficiency of NHED's mandatory repomng to the United States Department of Education
* (USED). : B
The data warehouse is the central repository of data collected for critical functions including school
funding, school accountability, reporting and policy decisions. The use of a CEDS data warehouse would
assist in research, decision making, and improves educational outcomes. Over the past decade, the data
needs of the NHED have shified dramatically from merely fulfilling various federal and staté legislative
mandaies for reporting to driving the decision-making process at the individual, famnly. scheal, state, and
federal lévels. Improving the quality of the student and district level data for reporung and bcmg
.respons:ve to changing education data needs is crucial to fulfilling the Buseau’s rmssmn

Double Line, Inc, will align all SLDS data warehouse elements from spproximately 150 tables with the
CEDS data model. If an clement from the NHED SLDS data warchouse does not align with the CEDS
dats model, the vendor will extend the CEDS data model to incorporate it. Double Line, Inc. will
establish processes, code, and documentation to enswe proper data flow from the legacy systems to the
new model, They will assisi NHED with any transformations needed to transition the new CEDS data
model to be the new primary SLDS Reporting to streamline operations. Double Line, Inc. will work with
NHED to initially run the old and new data models in parallel until the transition is completed and
verified. The existing SLDS data warehouse and the new CEDS data model will both be housed on °
servers maintained by the New Hampshire Department of Information Technelogy (NHDOIT) and the
vendor chosen through this process will work extensively with NHDOIT- pcrsonnel and the Bureau of
Education Statistics personnel. .
Double Lire, Inc. has subsiantial prior experience mapping to the CEDS -data meode], extending the CEDS
data model for state specific data, and positive reference checks. They are heavily involved in real-world
applications of CEDS, with active CEDS-based implementations in Missouri, New Mexico, and Kansas.
In addition, they have been active in.CEDS development for nearly a decade and have served or are
currently serving on several CEDS workgroups inctuding:

* CEDS Early Leaming

* CEDS READS (Researchers Exploring Avenues for Data Sha.nng)

+ CEDS Data Warehouse Model Expansion Project

+ CEDS Community of Innovative Reference Architecture "

Rcspcctt‘ully 52:?/

Frank Edelblut
Commissioner of Education



éttachfnent' A
' Bid Summary Scoring Sheet
Double Line, Inc. )

James Kask, IT Manager [V

Bid Amount -
Name of Bidder éiWProposal Amount
Boon IT Solutions $258,000
Collectiv $279,000
_Double Line, Ine, $311,365
BPM Advisors $582,250
Resuftant £795,320
"QTIS Education Systems $1,596,100
Reviewers ‘

Nathan Velence, Technical Support Specialist VI
- Gretchen Tetreault, Business Systems Analyst {.

ng_rhll Scores

[)ouble Line, lﬁc.

87

‘Boon [T Solutions

70

BPM Advisors.

64

OTIS Education Systems

53"

Resultant

41

Collectiv

| 38

3

Criteris for Evaluation and Scoring

| Total Patential Maximumn Points Awarded

Propossl Criteria - Weight of Criteria
Qualifications and Experience Points ]
* Exiensive knowledée of CEDS (Common Education Data Standards) 60
. and substantial prior experience mapping to the CEDS data model
» Strong experience with technologies required for supported systems 20
Price Proposal Potential Maximum Points 20
100




\ " © Aftachment A

Bid Summary Scoring Sheet
Dcubte Line, Inc. Partners
Continued
CEDS Technical . -
Bidder Expericace -| Experience Price Overzll Score
Double Line, Inc. 50 .20 17 87
Boon IT Solutions 30 20 20 70.
BPM Advisors '35 ©20 9 . . b4
OTIS Education Systems 30 20 3 53
Resultant 15 20 6 41.
Collectiv ' 0 20 - 18 + 38

M

Scoring for review occurred an 5/10/2023, The final score for each vendor was awarded upon the consensus
of the review team. NHED selected Double Line, Inc. because they received the most points based upon
the RFP scoring criteria, The scoring criteria heavily weighted prior CEDS experience that is pivotal to the
successful outcome of the project. Double Line, Inc. sits on several CEDS work groups, is heavily involved
in CEDS open-source community, has successfully mapped other states to CEDS, and had positive
reference checks. Meanwhile, Boon IT Solutions had significantly less experience with CEDS and. had
negative reference checks and Collectiv had no previous experience with CEDS atall.



.STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
‘Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissianer

August 10, 2023

Frank Edelblut, Commissioner

Depzrtment of Education . °

State of New Hampshire

101 Pleasant Strest : -
Concord, NH 03301 -

Dear Commissioner Edetblut:

This letter mpmscnts formal notification that the Departmest of Informaticn Technology (DoiT)
has approved your agency's request to énter into a contract with Double Line, Inc., as described below
and referenced ag Dol‘l‘ No. 2023-070.

The purpose of this request i3 to map current State Loug1tudmnl Data System (SLDS) data
warehouse tbles to a new Common Educational Data Standards (CEDS) data warehouse model
as well as create the necessary code to extract the data from the existing databases to the new
CEDS data model, ]

The Total Price Limitation will be $311,365, effective upon Governor and Coxlnéil '
approval through June 30, 2026.

A copy of this letter must accompany the Department of Education’s submission to the Governor
and Executive Council for approvel. .

3

§ Sincerely,
* Denis Goulet
DGhd © .
DolT #2023-070 -

gc: Tim DePalo, IT Manager
- Bruce Smith, IT Manager

“innovative Technologies Today for New Hompshire's Tomorrow”



FORM NUMBER P-37 (version 2/23/2023)

. Notice: This agreement and all of its atmchments shall become public.upon.submission to Governor and
Executive Council for approval. Any information that is private; confidentisl of propristary must
be clearty identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT |
The State of New Hampshire and the Contrector hereby mut;_gaJiy agree as follows:

GENERAL PROVISIONS

1 IDENTIFICATION.

1.1 State Agency Neme
New Hampshire Department &f Education
(\IHED) o

. 12 State Agency Address
25 Hall Street -

Concord, NH 03301

1.3 Contractor Name

Doubie LinF. Inc. (VCH 318529)

1.4 Contractor Address
338 Exchange Blvd: #935
Hutto, TX 78534

1.5 Contractor Phone
Number
(512) 646-4929

1.6 Account Unit and Class

See Exhibit C

1.7 Compiction Date 1.8 Price Limitation

June 30, 2026 $311,345

1.9 Contracting Officer for Stnfc Agency
James Kask, Administrator

1.10 State Agéncy Telephone Number
603-271-4862

1.11 Contractor Signature

//;Z—-"_ :

Date: 09/05/23

1.12 Name and Title of Contractor Signmtory
Matt Warden, CEQ

113 SchgW |
AL % e

1.14 Name and Title-of State Agency Signetory
Frank Edeibhst, Commissioner of Education

.15 Approval by:the N.H. Depariment of Administration; Division of Personnel {if’ appiwab!e)

By:

Director, On;

1.16 Approval

Annmey Gcncml (Fcnn -Substarice and Execution) (i f apﬂmable) -

O 202023

1.17 Appwval by the Govemor and Executive Council (if applicable) - l -

G&C [tem number:

G&C Meeting Date:

Conrect berween Double Line, Inx. end the New Hampshire Department of Education MEW

Poge 1 0f19

Comractor [nitinls s
Date:. 9706/

+



1. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting’ through the agency identified in block .1

{“State™}, engages contractor identified inblock 1.3 (“Contracior”)

to perform, and the Contruictor shall perfoim, the wark or sale of .

goods, or both, identified and more particularty described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™). -

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Motwithstanding any provision_of this Agreement to the
contrary, and subject to the approval of the Governor and Executive
Council of the State of New -Hampshire, if applicable, . this
Agreement, and el abligations of the partics hereunder, shall
become effective on the-date the Governor and Executive Council
approve this Agresment, unless no such approval is required, in
which case the Agreement shall ‘becore effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
{"Effective Date™),

3.2 If the Contractor commences the Services prior to the Effective
Date, all Serviges performed by the Codtractor. prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
Staie shall have no lisbility to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1,7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding eny provision of this Agreement to thc contrary,
all obltgauons of the State hereunder, including, without limitation,
the continuance of paymenis hereunder, ere contingent upon the
availability end continued appropriation of funds. In ro event shall
the State be linble for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termijnation of appropriated funds by any state or federal legislotive
ar exccutive action that reduces, eliminates or otherwise modifies
the appropristion or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in parn,
the State shall have the right to withhold payment until such funds
become available, if éver, and shall have the right 10 reduce or
ferminate the Services under this Agreement immediately wpon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any ather secount

_or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, méthod of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected ‘circumstances, in no
event shall the tote! of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Cantractar in the performance

Contrect between Double Line, (nc. end the New Hampahite Department of Education
‘Page 2of 19

]

hereof, and shali be the only and the complete compensation to the
Contractor for the Services.

5] The State reserves the right to offset from zny amounts
otherwise payable to the Contractor under this Agreement those
liquidsted amounts required or pcrmmed by N.H. RSA 307
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to

" maonetary damages not to exceed the toizl fees paid. The Contractor

mgrecs that it has an sdegquate remedy ot law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY. _

6.1 In connection with the performance of the Services, the
Contrector shall comply with all opplicable statutes,. Jaws,
regulations, and orders of federal, state, county or municipal
suthorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal

employment opportunity laws and the Governor's order on Respect )

and Civility in the Workplace, Executive order 2020-01. In

addition, if this Agreement is funded in any part by monies of the

United Stales, the Contrector shall comply with all federal
executive orders, rules, régulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
imptement these regulations. The Contractor shall also comply
with all applicable intelléctual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orieniation, cace, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to preveat such discrimination, unless exempt by state or
federal Jaw. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requircments,

6.3 No payments or transfers of value by Cantractor or its
representatives in connection with this Agreement have or shall be

made which have the purpase or effect of public or commercial

bribery, or acceptance of or scquicscence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrecs to permit the State or United States
access 10 any of the Contractor's boaks, records and accounts for
the purpose of ascertaining ccmp[mnce with this Agreement and all
rules, regulations and orders pertaining (o the covenants, terms and
conditions of this Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide ell personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, ond shall be properly licensed end otherwise authorized
to do-so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of tontact pentaining 10 lhss
Agucmenl

Contractor Iniliala:oes .

Date: 03/06/3



- 8. EVENT OF DEFAULT/REMEDIES. .
8.0 Any one or more of the following dcts or omissions of the
Contructor shall constitute an event of defaulvhereunder (“Eveniof
Default™):

- 8.1.1 failure 10 perform the Services satisfactorily oron schcdulc.

8.1.2 failure to submit any report required hereunder; and/for

8.1.3 failure to perform any other covenant, térm or condition of

this Agreement.

8.2 Upon the occurrence of any Evcnt of Default, the State may

take any one, or more, or ali, of the foIlowmg actions:

8.2.1 give the Contractor & written notice speclfymg the Event of

Default and requiring it to be remedied within, in the absence of &

greater.or lesser specification of time, thirty (30) calendar days

from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written hotice specifying the Event of
Default and suspending all psyments to be made under this
Agreement and ordering that the portion of the contract price which
~would otherwise accrue to the Contractor during the period from
the date of such notice unti) such time as the State determines that
the Contractor has cured the Event of Defaukt shall never be paid
to the Contractor;

8.2.3 give the Contractor a wrinen notice specifying the Evenat of

Default end set off against any other-obligations the State may owe

to-the Contractor any damages the State suffers by reasan of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, ireat the Agreement as breached, terminate the Agresment
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstandmg paragraph B, the State may, at its solc
discretion, temminate the Agreement for any reasen, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate tha Agreement.
9.2 In the zvent of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fiReen (15) calendar days ofter the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price camed, to and
including the dete of termination. In addition, at the State's
discretion, the Coatractor shall, within fifteen {15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPER‘I’Y OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things deveioped or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, inclading, but not limited to, all studies, reports, files,
formulge, surveys, maps, charts, sound recordings, video
recordings, pictorizl reproductions, drawings, analyses, grephic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

Contract between Double Line, nc. end the New Hampshire Department of Edutation
’ Page Jof 19

102 All data and any Property which has been received from the
State, or purchased with funds provided for that purposé under this
Agresment, shall be the property of the.State, and shall be returned
to the State upon demand or upon :ennmannn of this Agrtcmcnt
for any resson. -

10.3 Disclosure of data, information end other records shall be
govermed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior writter approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in afl respects on
independent contractor, and is neither an agent nor an employee of -
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.
12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12,1 Contractor shall provide the State written notice at [east fifleen
(15) calendar days before any pmposed ussignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective wuhout
the written conscnt of the State.

12.2 For purposes of poaragrapk 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or serics of related transactions in
which a third party, together with its affiliatas, becomes the direct
or indirect owner of fifty percent {50%6) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of alt or substantially all of the assets of
the Contractor.

§2.3 None of the Services shall be subcontracied by the Contractor
without prior written notice and consent of the State, .

12.4 The State is entitled to copies of all subcontracly and
assignment agreements and shall not be bound by my provisions
contained in a subcontract or an’ assignmeat agrecmcnt to which it

is not a party,

13. INDEMNIFICATION. The Contractor shalt indemmify,
defend, and hold harmiess the State, its officers, and employees
from and against all actions, . claims, damages, demands,
judgments, fines, fiabilities, losses, end other expenses, including,
without limitation, reasonable attomeys® fees, ariting out of or,
relating to this Agreement directly or indirectly arising from death,
personal  injury, property damege, intellectunl property
infringement, or other clnims asserted against the State, its officers,
or employees cauted by the acts or omissions of negligence,
reckless or willful misconduct, or frand by the Contractor, its
eroployees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
peragraph 13, Notwithstanding the foregoing, nothing hercin
contsined shall be deemed to constitute a waiver of the State's
soversign immunity, which immunity is hereby reserved to the
Statc.- This covenant in paragraph 13 shall survive the termination

of this Agreement.

MEHL
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‘14, INSURANCE.

14.) "The Contractor shall, at iits sale cxpcnse obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in foree, the following insurance:

* 14,11 commercial peneral lighility insurance against all claims of

. badily.injury, death or property damage, in amounts of not less than
$1,000,000 pcr oecurrence and $2 000,009 aggrcgale or excess;
and
14.1.2 spec:al cause of loss coverage form covering all Property
subject 10 subparagraph 10.2 herein, in #n amount not less than

" B0% of the whole replacement velue of the Propecty.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms snd endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued

“by insurers licensed in the State of New Hampshirc.

f 14.3 The Contractor shall furnish to the Conuacting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. Al the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance: required under this Agreement. The certificate{s} of
insurance and any renewals thereof shall be attached and ere
incorporated hcrcin by reference.

15. WORKERS"® COMPENSATION.

15.1 By signing this agrccmcm the Contractor agrecs certifies and
warants that the Contractor is in coipliance with or exempt (rom,
the requirements. of N.H. RSA chapter 281-A (“Horkers’
Compen:anon ).

15.2 To the exteat the Contractor is subject to the rcqulrements of
N.H. RSA chapter 281-A, Contractor shall maintain,.and require
any subcontractor or assignee to secure and maintain, paymen? of
Workers' Compensation in connection with activities which the
person proposes lo undertake pursuant 1o this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
1.9, or eny successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewai{s) thereof, which shall be attached and afe incorparnted
herein by reference. The State shall not be responsible for payment
af any Workers' Compensation premiums or. for any other claim or
benefit for Contrectsr, or zny subcontrector or employee of
Contractor, which might arisc under epplicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement,

16. WAIVER OF BREACH. A State’s feilure 1o enforee ils rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the Staie to later enforce any
such rights or to enforce any other or any subsequent breach.

17.. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postege prepaid, in a United States Post
Qffice addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein. '

.

»

18. AM ENbMENT. This Agreement may be amended, waived or .

discharged only by an instrument in writing signed' by the parties
hereto and only sfter approvel -of such amendment, waiver or
discharge by the Govemor and Executive Council of the State of
New Hampshire unless no such approval is sequired under the
circumstances pursusnt’to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accardance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The

wording vsed in this Agreement is the wording chosen by the

parties to express their. mutuzl intént, and no rule of construction
shall be appiied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
srhitration, but mast, instead, be brought and maintained in the
Merrimack County Superior Court-of New Hampshlre which shall
have exclusive jurisdiction thereof. B

20, CONFLICTING TERMS. [a the event of a conflict between

'the terms of this P-37 form (as modified in EXHIBIT A) and any

olher portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) she!l control.

21. THIRD PARTIES, This Agreement is being eatered into for
the solc benefitof the parties hereto, and nothing herein, express or
implied, is intended 1o or will confer any legal or equitable right,
benefit, or remedy of eny nature upon any other person.

22 HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or eid in the
interpretation, construction or meaning of the pm\’lSlOl‘ls of this
Agreemcm

23 SPECIAL PROVISIONS, Additional or modtfymg
provisicas sct forth in the artached EXHIBIT A are mcorpornted
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along ‘with its

epents and affiliates, shall, at its own cost and expense, execute any
ndditional documents and take such further actions as may be
reasonably required to carry cut the provisions of this' Agreement
and give effect to the transactions contemplated hereby.

Lt
15. SEVERABILITY. In the event any of the provisions of this
Agreement sre held by 8 court of competent jurisdiction to be
cantrary to any stete or federal law, the remaining provisions of this
Agreement will remain in full force and effect. -

26, ENTIRE AGREEMENT. This Agreement, which may be
exccuted in & number of counterparts, each of which shall be
deemed an original, constitutes the eatire agreement and
understanding between the parties, and supersedes ell prior
agreements and understandings with respect to the subject matter
hereof.
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. EXHIBIT A
Special Provisions

_Addmonal Exhibits DI

Fedeml Certiﬁcatson 2 CFR 200, 415

Required certifications include: (a) To assure that expenditures are proper and i accordance with the terms and
conditions of the Federal award and approved project budgets, the annual and final fiscal reports or vouchers
requesting payment under the agreements must include a certification, signed by an official who is authorized
to legally bind the non-Federal entity, which reads as follows:

By signing this report, [ certify to the best of my knowledge and belief that the report is true, complete, and

accurate, and the expenditures, disbursements and cash receipts are for the purposes and objectives set forth in
the terms and conditions of the Federal award. { am aware that any false, fictitious, or fraudulent information, of
the omission of any material fact, may subjéct me to criminal, civil or sdministrative penalties for fraud, false

statements, false claims of otherwise. (1).S. Code Title 18, Section 1001 and Title 31, Sections 37293730 end

3801-3812)

Coiifidentiz] Information

In performing its obligations under this Agreemcm. the contractor may gain access to Confidential nformation
of the State. Confidential Information includes any and all information owned or managed by the State of NH -
created, received from or on behalf of any Agency of the Staie or accessed in the course of performing contracted
Services - of which collection, disclosure, pratecuon, and disposition is governed by state or federal law or
regulation. This information includes but is not limited to Protected Heaith Information (PH]}, Personally
Identifiable Information (PII), Petsonal Financial Information (PFT), Social Security Numbers (SSN), Family
Educational Rights and Privacy Act (FERPA), and or other sensitive and Confidential [nformation. The
contractor shall not use the Confidential Information developed or obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as directly connected to and necessary for the
performance of the Agreement. The contractor shall maintain the confidentielity of and protect from

unauthorized " use, disclosure, pubhca.uon, and reproduction (collectively “release"), all Confidemial

Information.

The terms outlined in the P-37 General Provisions are modified as set forth below:

A.l  Provision 10, Property Ownership/Disclosure, is amended to Include:
104  Inperforming its obligations under this Agreement, Contractor may gain access to Confidential
Information. The Contractor shall not use the Confidential Information developed or obtained during
the performance of, or acquired, or developed by reason of the Agreement, except as directly connected
to and necessary for the performance of the Agreement. Contractor shall maintain the confidentiality of

and protect from unauthorized use, disclosure, publlcanon end reproduction {collectively “release™), all -

Conﬁdennai Information.

10.4.1 In the event of the unauthorized release of Confidential Information, Contractor
shall immedistely notify the State's Chief Information Security Officer, and the
State may immediately be entitled to pursue any remedy at law and. in eqmty
including, but not hmltcd to, injunctive relief.

10.5  Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which:
a. shall have otherwise become pitblicly available other than as a result of disclosure by
the receiving Party in breach hereof’,

Cantract between Double Line, Inc. end the New Hampshire Department of Education !mﬂ
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's i EXHIBIT A
_ Special Pravisions
Continued
b. was disclosed to the recciving Party on a non-confidential basis from a-source other
then the disclosing Party, which the receiving Party believes is not prohibited from .
disclosing such information as a result of an obligation ir favor of the disclosing Party;
" ¢. is developed.by the receiving Party independently of, or was known by the receiving
Party prior to, any disclosure of such information made by the disclosing Party; or

d. isdisclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the dnsclosmg Party's Confidential lnfermanon to the extent

required by law or an order of a court of competent jurisdiction. Any disclosure of the Confidential

Information shall require the.prior written approval of the State. Contractor shall immediately natify the

State if any request, subpoena or other legal process is served upon Contractor regarding the Confidential

[nformation, and Contractor shall:cooperate with the State in any effort the State undertakes to contest
“the request, subpoena or other legal process, at no additional cost 1o the State.

10.7  Contractor Confi dcntlal Information. Contractor shail clearly identify in writing all information
it claims to be confidential or propnetary upon prowdmg such information to the State. For the purposes
of complying with its legal obligations, the State is under no obligation to accept the Contractor’s
designation of material as confidential. Contractor acknowledges that the State.is subject to State and
federal laws goveming disclosure of information including, but not limited to, RSA Chapter 91-A. In
the event the State receives a request for the information identified by Coritractor as confidential, the
State shall notify Contractor and specify the date the State will be releasing the requested ipformaﬁon.
At the request of the State; Contractor shall cooperate and assist the State with the collection and review
of Centractor's irformation, at no additional éxpense to the State. Any effort to prahibit or enjoin the
release of the information shall be Contractor’s sale responsibility and at Contractor's sole expense. If
Contractor fails to obtain a court arder enjoining the disclosure, the State shall release the information
on the date specified in the State's notice to Contractor, without any liability to the State.

18.8  This covenant in paragraph 10 shall survive the 1ermination of this Contract.

Cantract between Double Line, Inc. and the New Hampshire Department of Education MEW
Page 6of 19 Cotaractor Initialeme — —

Date: 08/06/23-




" EXHIBITB
Scope of Work

Double Line, Inc. (Double Line) wili map the New Hampshire Department of Education’s (NHED) current
State Longitudinal Data System (SLDS) data warehouse tables to a new Common Educationa! Data
Standards (CEDS) data model as well as create the necessary Extract, Transform, and Load (ETL) code to
extract the data from the old databases to the new CEDS data model. The existing SLDS data warehouse
and the new CEDS data model will both be housed. on servers maintained by the New Hampshire
Department of Information Technology (NHDOIT) and Double Line will work extensively with NHDOIT
personnel and the Bureau of Education Statistics personnel. o ,

Double Line will deliver the following services: '

1. Discovery and Project Planning ~ This is a process that takes place before kicking off project
development. It is focused on identifying NHED staff {membets of the Burcau of Educational
Statistics) the issues with the old databases and moving toward the new CEDS data model. [n the
discovery phase, the NHED staff will test the CEDS data model against the reality of 50lving problems
and meeting expectations for state and federal reporting. .

2. Project Ptan and Acceptance Criteria — These are the formal documents that define the execution and
control stages of a project. The plan includes considerations for risk management, resource
management, and communications, while also addressing scope, cost and schedule baselines.
Acceptance criteria represent a specific and defined list of conditions that need to be met before a
project can be considered completed and the project deliverables are accepted by the NHED. -

3. Data Mapping to CEDS Warehouse — Data mapping is the process of matching fields from one
database to another. [t is the first step to facilitate data migration, data integration, and other data
management tasks. Double Line will complete the following: o

2. Align all SLDS data warchouse elements from tables with the CEDS data model. If an element
from the NFED SLDS data warehouse does not align with the CEDS data model, Double Line
will extend the CEDS data model to incorporate it. The mapping will be guided by the CEDS,

found at https://ceds.ed.gov/;

b. Obtain all the data from the CEDS model that is.needed for the Generate Database and the

ETL from the existing Access Database used for Edfacts reporting into the Generate Database;
¢. Use Windows Active directory to maintain security to the new CEDS dats model;
d. Use a Data Definition Language (DDL) script to create the initial CEDS data model that will
be completed by DolT; '
c. Align the data dictionary from the current SLDS data warehouse to the CEDS data model
saved in the Harvest repository (NHED's version control software); and
f. Establish processes and documentation to ensure proper data flow from the legacy systems to
. the new model. o
4. ETL Creation and Testing — ETL stands for "Extract, Transform, and Load.” ETL tools gather data
from multiple data sources and consolidate it into a single, centralized location. ETL testing is done to

enstire that the data that has been lozded from a source to the destination after business transformation -

i accurate. Double Line will Create the ETL and analyze existing processes and data transformations
between data collection applications and the SLDS data warchouse.

5. Project Documentation and Close-Out — This is the stage where all deliverables are firialized and -

formally transferred, and all documentation is signed cff, approved, and archived. The project closure
process ensures that all work has been completed according to-the project plan and scope. Double
Line will assist NHED staff with any transformations needed to transition the new CEDS data’'mode!
to be the new primary SLDS Repoting to streamline operations. Double Line will work with NHED
staff to initially run the old and new data models in paratlel until the transition is completéd and
verified.

Cantract between Double Line, lnc. and the New Hampshire Department of Education MPW
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EXHIBIT B
Scope of Work
Continved

Double Line will use the foltowing prmoc.ols and procedures in executing the deliverables listed above:

2.

Document all system changes to support end-user knowledge (e.g., via tabIe mappings, ETL, data
dictionaries, and data flow documents);

Document all the routines -and processes used to gcneralc reports and/or data tables and datasets
knowledge (e:g., via tablé mappings, ETL, data dictionaries, and data flow documents);

Harvest :eposnory used throughout the project for version code;

Host virtual meetings bcrwc:n the Double Line project team and the NHED to share information as

required;
Utilize the State of New Hampshire virtual private network/secure nelwork internet access for

communicating with the NHED's hardware;
Work collaboratively with state information technology developers and dalabase admmlsirators and

other project tegm members; and
Provide the Administrator reports that dotument the work accomplished and a log of the time spent
every two weeks,

Scope of Work Assumpuons

l.
2.

The grain of NHED's exnstmg SLOS suppors loading into the CEDS Warehouse.

The scope of the project is mapping NHED's existing K-12 SLDS into CEDS. NHED has na pla.ns
to expand the scope 1o other domains (e.g., workforce credentials, learning resources, and
suthéntication and authorization).

Contrect between Double Line, Inc. and the New Hampshire Departnent of Education
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EXHIBIT C

Method of Payment ‘ . ,

" (Budget through Juné 30, 2026) . , -
Deliverable ' “ Pricing
Discovery and Project Planning i - 346,875
Project Plan and Acceptance Criteria . ’ 566;560
Data Mapping te CEDS Warehouse ' i £98,430
ETL Creation and Testing . ‘ "$78,750.
Project Documentation and C‘lose-Out _ ; . $20,750

' ' — Total 311,365

Limitation on Price: Upon mutval agrccmcnl between the state contracting officer and the contractor, line
items in this budget may be adjusted from one to another, but in no case shall the total budget exceed the
price [imitation of $311,365.

Funoding Source: Funds to support this request are available in the accounl titled State Longitudinal Data
Systems.in FY24 and FY25, and are anticipated to be available in FY26, upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between fiscal
years within the price limitation through the Budget Office wnhouz further Governor and Council approval

* if needed and justified. .
Account FY24 - FEY25 EY26 Total
06-56-56-567010-71280000-102-50073 $207,5717 $53,788 '3{0'060 ' $31.1,365

Contracts for Program Services

Method of Payment: Payment will be madé upon the submittal of monthly invoices that are received by
thé 10th day of the following month and. supported by a summary of activities/completed deliverables that
have taken place in accordance with the terms of the contract, along with a detailed listing of expenses
incurred. i otherwise correct and acceptabie, payment will be made for 100% of the expenditures listed. A
final invoice is du¢ within 30 days of the end of this contract. Invoices and receipts shall be submitted

electronicaily to:

DEARdoe.nh.eov .

Contrect berween Double Line, Inc. and the New Hampshire Department of Education
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. ’ EXHIBIT D
- Contractor Obligations

Contricts in excess of the simplified acquisition threshold (currenty set at $250,000) must address
administrative, contractusl, or legal remedies in instances where the contractors violate or breach contract
terms, and provide for such sanctions and penaltiés as appropriate. Reference:

2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the ccntmctor’s actions pertaining to this contract.

The Contracter, centifies and affirms the truthfulness and accuracy of each staiement of its centifi cauon and
disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 US.C. §
3801 et seq apply to this centification and disclosure, if any.

Bmlch |
A breach of the contract clauses above may be grounds for termination of the contract, and for debarment
as a contractor and subcontractor as provided'in 29 CF.R. § 5.12.

Fraud and False Statements )

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that'if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
" chasacter, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,

certificate, or report, the Contractor and any company that the Contractor represents may be subject to

prosecution under the provision of 18 USC §1001 and §1020.

Environmentsl Protection ‘

(This clause is applicable if this Contract exceeds $150,000. [t applies to Federal-aid contracts only.)

The Contractor is required to comply with all applicable standards, orders or requirements issued under
- Section 306 of the Clean Air Act (42 U.S.C. 1857 (h), Section 508 of the Clean Water Act (33

U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR

Part 15) which prohibit the useunder non-¢xempt Federal contracts, grants or loans of facilities included

on the EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the US. EPA’

Asswtant Administrator for Enforcement.

Pmcuremcnt o!‘ Recovered Materials

In accordance with Section 6002 of the Solid Waste Dlsposal Act (42 U, 5.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement must
procure items designated in guidelines of the Environmental Protection Agency (EPA) at 46 CFR 247 that
contain the highest percentage of recavered materials practicable, consistent with maintaining a satisfactory
level of competition, where the purchase price of the item exceeds $10,000 or the value of the quantity
acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management services in
a manner that maximizes energy and resource recovery; and must have established an affirmative
procurement program for procurement of recovered materials identified in the EPA guidelines.

Revised 6-5-21
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EXHIBITE
Federal Debarment and Suspeqs!ou,

By signature on this Contract, the Contractor certifi es itscompliance, and the comphance of its Sub-
Contractors, present or future, by stating that any person associated therewith in the capacity of
owner, partner, director, officer, principal, investor, project director, manager, auditor, or any
position of authority involving federal funds:

t. Is not cumently under suspension, debarment, voluntary exclusuon. or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

e

3. Has no{ been suspended, debarred, voluntarily excluded or determined ineligible by any
Federa! Agency within the past three (3) years; and .

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by 2 court
“of competent jurisdiction in any mamer involving fraud or official misconduct within the past
“three (3) years.
. Wherethe Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1. above,
the Contractor ot its Sub-Contractor shall be declared ineligible 10 enter into Contract or participateé
in the project.

Where the Contractor or Sub-Contracior is unable to certify to any of the statements as listed in
Sections a.2., a.3., ot a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the NHED. The certification or explanation shall be considered in connection with
the NHED’s determination whether to enter into Contract.

. The Contractor shall provide immediate written notice to the NHED i, at any time, the Contractor
or its Sub-Contractor, leam that its Debarment and’ Suspensmn certification has become erronecus
by reason of changed circumstances.

Revised 6-5-21
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EXHIBIT F -
Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 10 1-121, Government
wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further agrees to have the
Contractor's representative, execute the following Certification:

‘a

The Contractor centifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that: . ' .

No federal appropriated funds have been paid or shall be paid, by or an behalf of the undersigned,
to any person for infliiencing or attempting 1o influence any officer or employee of any Stage or
Federal Agency, = Member of Congress, an officer or employee of Congress, or an employce ofa
member of Congress in connection with the awarding of any Federal contract, the making of any
federa| grant, the making of any federal loan, the entering into any cooperative sgreement, and the
éxtension, continuation, renewal amendment, or modification of any Federal contract grant, loan,
or cooperative agreement. -

If any funds othet than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or émployee of any Federal Agency, a Member
of Congxes§. and officer or employee of Congress, or an employee of a Member of Congress in
conriection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit the “Disclosure of Lobbying Activities” form in accordance with its
instructions. '

Nii a.pov/forms-library/di

This centification.is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction-imposed by Section 1352, Title 31 and U.S. Code. Any person’
who fails to file the required certification shall be subject to a civil penalty of not less than § 10,000
and not mote than $100,000-for each such failure.

The Contractor also agrees, by signing this contract that it shal! require that the laniguage of this
certification be inciuded in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

The NHED shall keep the firm’s certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shali be retained for three (3) years fallowing completion and acceptance of any
given project. L

Revised 6-5-21
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EXHIBITG ]

Rights to Inventions Made Under 2 Contract, Copy Rights and Confidentiality
nghts to Inventions Made Under a Contract or Agreement

Contracts or agreements forthe perfonnance of experunemal developmentel, or research work shall prov |de_
for the rights of the Federal Government and the recipient in any resulting invention in accordance with 37
CFR part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by
the NHED.

Any discovery or invention that arises during the course of the contract shall be reported to the NHED. The
Contractor is required to disclose inventions promptly to the contracting officer (within-2 months) after the
.inventor discloses it in writing to contractor personnel-responsible for patent matters. The awarding agency
shal] determirie how rights in the.invention/discovery shall be allocated consistent wnh "Government Patent
Policy” and Title 37 C.F.R_ § 401. '

Confldentiality

All Written and oral information and material§ disclosed or provided by the NHED under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the dete on this agreement or how it-was provided.

The Contractor nnd _representatives thereof, acknowledge that by making use of, acquiring or adding to’
information about matters and data related to this agreement, which are confidential 1o the NHED and its
partners, must remain the exclusive property of the NHED.

Confidential information means all data and information related to the business and opcraiion of the NHED,
including but not limited to all school and student data contained in NH Title XV, Education, Chapters 186-

200.

Confidentia! information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whale by
the NHED, financial information, partner infermation(including the identity of NHED partners), Contractor
and supp]lcr information, (including the identity of NHED Contractors and suppliers), and any information
that has been marked “confidential” or “proprietary™, .or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the NHED to
meintain the security of all confidential information. The Contractor further agrees that it will always regard
and preserve as confidential information/data received during the performiance of this contract. The
Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it give,
disclose, provide access to, or otherwise make available any confidential information to any person not
employed or contracted by the NHED or subcontracted with the Contractor.

Ownership of Intellectual Property ‘

The NHED shall retain ownership of all source data and other intellectusl property of the NHED provided
to the Contrector in order to complete the services of this agreement. As well the NHED will retain
copyright ownership for any and all materials, patents and inteliectuaf property produced, including, but
not limited to, brochures, resource directories, protocols, guidelines, posters, ar reports. The Contractor
shall not reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the NHED. .

Revised 6-5-21
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EXHIBIT H
Data Protection

DATA PROTECTION
Revised 2-2023

Protection of personal privacy and data shall be an integral part of the husmcss actmtles of the
Céntractor to ensure there is no inappropriate or unsuthorized use of State information at any time. To
this end, the Contractor shall safeguard the corfidentiality, integrity and availability of State
information and comply with the following conditions‘.:

8. The Contractor shall unplement and maintain appropnate administrative, technical and
organizational security measures 0 safeguard against unsuthorized access, disclosure or
theft of Personal Data and non-public information. Such security measures shall be in
accordance with recognized industry practice and not less stringent than the measures the
Contractor applies to its own Personal Data and non-public data of similar kind.

b. All data obtained by the Contractor i the performance of this contract and ail Personal
Data shall be encrypted at rest and 'in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

¢. Unless otherwise stipulated, the Contractor shail encrypt all non-public data at rest and in
transit, The State shall idensify data it deems as non-public data to the Contractor, The

. level of protection and encryption for al! non-public data shall be identified and made a
part of this contract,

d. At no time shall any data or processes — that either belong to or are intended for the use
of the State or its officers, agents or employees - be copied, disclosed or retained by the
Cantractor or any party related to the Contractor for subsequent use in any transaction that
does not include the State.

c. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.’

ILL  Data Location

The Contractor shall provide its Services to the State.and its end users solely from data
centers within the Continental United States. All storage, processing and transmission of.
State data shall be restricted to information technology systems within the Continental *
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, ¢xcept as specified and allowed
by the contract, and then only on devices that are used and kept at its data centers within
the Continental United States, The Contractor shall permit its personnel and Contractors
to access State data remotely enly to prowde technical support and as specified ar required
by the contract, . '

11.2 Security Incident Or Data Breach
The Contractor shafl inform the State of any security incident or Data Breach in
eccordance with NH RSA Chapter 359-C:20: Notice of Security Breach.

o. Incident Response: the Contractor may need to communicate with outside parties
. regarding a security incident, which may include contacting law enforcement,
fielding media inquities and seeking external expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on an uzgent as-needed basis, as part of the Contractor
communication and mitigation processes s mutually agreed upon, defined by law

or contained in the contract.

Contract berween Double Line, Inc. end the New 1lampshire Depermment of Education
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EXHIBITH
Dsata Protection
Continued

“ b. Security Incident Reporting Requirements: the Contractor shall report a security

incident to the State-identified contact immediately if it reasonably believes there
has been & security incident..

Breach Reporting: Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
to applicable data breach notification law, the Contractor shall (1) promptly nonfy
the appropriate State identified contact. immediatcly, unless shorter time is
required by applicable law, and (2) take commercially reasonable and consistent
with mdustry best practices measures to address the data breach in a timely

. manner, .

113 Breach Respoasibilities
11.3.1.

11.3.2,

1133,

1134,

This section anty applies when a Data Breach occurs with respect to-State data
within the possession or contral of the Contractor-and/or the third party
designee hosting the data as agreed upon by the Contractor and the State.
The Contractor, unless stipulated otherwise, shall immediately notify the
appropriate State identified contact by telephone in accordance with the
agreed upon security plan or security procedures if it reasonabiy believes there
has been a security incident.
The Contractor, unless stiputated otherwise, shall promptly notify the
appropriate State identified contact within 24 hours or sooner by telephone,
unless shorter time is required by applicable law, if it confirms that there is,
or reasonably believes that there has been a Data Breach the Contractor shail:
8. cooperate with the State as reasonably requested by the State 10
investigate and reselve the Data Breach;
b. promptty implement necessary remedial measures, if necessary; and--
c. document responsive actions taken related to the Data Breach,
including any post-incident review of events and actions taken 1o
make changes in business practices in providing the services, if
necessary.
Unless otherwise stipulated, :f a Data Breach is a direct result of the
Cantractor's breach of its contract obligation ar the third party hosting
company to encrypt Personal Data or otherwise prevent its release, -the
Contractor and/or the third party hosting company shall bcar the costs
associated with:
the investigation and resolution of the Data Breach;
notifications to individuals, regulators or others required by State [aw;
a credit monitoring service required by State {or federal) law;
a website-or a toll-fres number and call center for affected individuals
required by State law — all not to exceed the average per record-per
person cost calculated for Data Breaches in the United States
(currently 5201 per record/person) in.the most recent Cost of Data
Breach Study: Global Analysis published by the Ponemaon Institute at
the time of the Data Breach; and
¢. comptete all corrective actions as reascnably determined by the -
Contractor based on roo! cause; all'[(a) through (&) subject to this
Conlract's limitation of liability. .

an gy
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EXHIBIT I
Terms arnd Definitions

TERMS AND DEFINITIONS
Revised 22023

The fotlowing general contracting terms and definitions apply except as specifically noted elsewhere in
this Contract. ' . .

TERM ‘ ' DEFINITION

Notice from the State that a Deliverable hes sansﬁed

oo
CNP“’-:’“ Acceplance Test of Review.

Information required to.be kept Confidential and restricted
from unauthorized disclosure under the Contract,

- “Confidential information” or *Confidential Data” means
.8l private/restricted confidential information disclosed by
one party to the ather.’ '

' Confidential Information includes any and all information
Confidential [nformation owned or managed by the State of NH of which collection,
disclosure, protection, and disposition is governed by state
or federal law or regulation. This information includes but
is not limited to Personal Health Information (PHI),
Personally [dentifiable Information (PII), Personal
Financial [Information (PF1), Federal Tax Information
(FTT), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential
information. ’

State records, files, forms, electronic information and other
documents ot information, in either electronic-or paper
form, that will be used /converted by the Contractor during
the contract term.

Data
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Data Breach

EXHIBITI
Terms and Definitions
Continued-

Data Breach means the. loss of contrél, compromise,
unauthorized disclosire, unauthorized acquisition,
unauthorizad access, or any similar term referring to
situations where persons other than authorized users and
for an other than authorized purpose have access or
potential access to personally identifiable information,
whether physical or electronic, With regard to Prolected
Health [nformation, “Data Breach™ shall have the same
meaning as the tetm “Breach” in section 164.402 of Title
45, Code of Federal Regulations. '

Deficiency (-ies)Defects

A failure, shortcoming or ervor in a Deliverable resulting
in a Deliverable, the Software, or the System, not -
conforming to its Specifications.

-

Deliverable

A Deliversble is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, code, or other),

provided by the Contractor to the State or under the terms
of a Contract requirement.

+

Documentation

.

All information that describes the installation, operation,
and use of the Software, either in p:infcd or electronic
format.

Updates, additions, modifications to, and new releases for -
the Software or System, and all changes to the

Bahancements Documentation as a result of lmprovement in quality,
value, or extent.
' ; The process for making th tem full tional f
Implementation e process for making the System fully Operational for

processing the Data.

Non-Public lnf'ormation

Information, other than Personal Information, thatis not -
subject to d|stnbu!|on tothe publlc as public information.
It is deemed to be sensitive and confidentisl by the State
because itcontains mformanun thax is exémpt by statute,
ordinance or administrative rulé from access by the
general public as public information.

Operational

Operational means that the System is ready for use and
fully fimctional, al! Data has been loaded; the System is
available for use by the State in its daily operations, and
the State has issued Acceptance.

Contract between Double Line, Inc. and the New Hampshire Depestment of Eduestion
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EXHIBIT 1
Terms and Pefinitions
Continued

- “Personal Information” {or “PI™) or “Personally
' Identifiable Information™ (PIT) means information which
can be'used to distinguish or trace an individual's identity, .
o such as their name, social security number, personal
Personal information information as defined in New Hampshire RSA 359-C:19,
biometric records, etc., alone, or when combined with
) othér personal or identifying information which is linked
or linkable 10 a specific individual, such as date and place
of birth, mother's maiden name, etc.

1

The planned undertaking regarding the entire subject
matter of an RFP and Contract and the activities of the
Proje_ct parties related hereto,

-

Proposal - A written plan put forth by a Vendor for consideration in
response 10 a solicitation by the State,

! “Security Incident"” shall have the same meaning
“Computer Security Incident” in section two (2) of NIST
. Publication 800-61, Computer Security Incident Handling
Security Incident ‘| Guide, National Institute of Standards and Technology,
U.S. Department of Commerce. '

The work or Iabor to be performed by the Contractor on

ervices . S g
Sﬁ w the Project as described in a contract.

Written details that set forth the requirements which
include, without limitation, the RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable Stite and federal policies, laws and regulations,
Specifications State technical standards, subsequent State-approved

‘ Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference, made a part of the Contrast as
though completely set forth herein. '
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‘State Dita

EXHIBIT 1

Terms and Definitions

Continued "

All Data created or in any way originating with the State,
and all Data that is the output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way originated with the State, whether such
Data or output'is stored on the State's hardware, the
Contractor's hardware or exists in any.sysiem owned,
maintained or otherwise controlled by the State or by tha
Contractor. e

2

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract
with or on behalf of the Contractor.

1

System

s

All Software, specified hardware, interfaces and

extensions, integrated and functioning together in

accordance with the Specifications.

Term

"Period of the Contract from the Effective Date thi;qugh the

Completion Date identified in the P-37 General Provisions
of termination. a

Wa.'rramy

The conditions under, and period during, which the -

1 Contraclor will repair, replace, or other compensate for,

the defective item without cost to the buyer or user. [talso
delineates the rights and obligations of bioth parties in case
of a claim or dispute.

Warranty Period

A period of coverage during which the Contractor is
responsible for providing a guarantee for products and
Services delivered as defined in the Contract.

Wark Plan

Documentation that details the activities for the Project
created in accordance with the Contract. The plan and .
delineation of tasks, activities and events to be performed
and Deliverables to be produced under the Project as
specified in Appendix B: Business/Technical
Requirements and Deliverables. The Work Plan shall
include a detailed description of the Schedule,
1asks/activities, Deliverables, critical events, task:
dependencies, and the resources that would lead and/or
participate on each task.
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S+ . . State of New Hampshire o
Department of State

CERTIFICATE OF AUTHORITY OF
DOUBLE LINE, INC,

The Secretary of Stale of the State of New Hampshire hereby certifics that an Application of DOUBLE LINE, INC. fora
Certificate of Authority to transact business in this State, duly signed pursuant 1o the provisions of the New Hampshire Business
Corporation Act, has been cecelved in this office.

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority
to DOUBLE L[NE, {NC. to tranisact business in this State under the name of DOUBLE LINE, [NC and attachés hereto a copy
of the App!rcmwn for such Cestificate. A '

. Business ID: 938880 ' : .

IN TESTIMONY WHEREOF, |
. [ hereto set my hand end cause 1 be affixed
" the Seal of the State of New Hampshire,
this 20d day of Aogust A.D.2023.

David M. Scanlan
Secretary of State .

v




CERTIFICATE OF AFTESTATION

_ Corporation
I Samudra Sen , hereby certify that I am the duly appointed Secretary of
{Nome of Clerh uf Corpaiatioa) )
Double Line, Inc. [ hereby certify that -Matt Warden ‘-,«‘
1Comporaion Name) - S of Contrant Signadorny
Chief Exccutive Officer : is duly authorized 1o execute contracts on behalf of N

Fiule of Uvunragt Niginliny 1

Doubl¢ Line, Inc. __and may bind the compeny thereby.
(Carpuralion Ny, S

I hereby certify that said authority has aot been amended of repealed and remains in full force and’
effect as of the date of the contract to which this certificate is attached. This authority remains valid for
" thirty (30) days. 1 further certify that it is under_stbod that the State of New Hampshire will rely on this
certificate as.evidencg that the person(s} listed above currently occupy the pbsiiian(s) indicated and that
they have full authority to bind the corparation. To the extent that there are any limits on the authority of
_any listh individual to bind the corpo'ration in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

Sep5, 2023 e i
: p A : -l Director and Secretary

‘DATED

thammatirre o Clark T Corpagation titde of Clerh o nrperatson)
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