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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter Into a Sole Source contract with Public Consulting Group, LLC., (VC# 161843),
Boston, MA. in the amount of $148,250 to support the development of a report on requirements
associated with the management of social security and veterans benefits for children in
placement, with the option to renew for up to one (1) additional year, effective upon Governor and
Council approval through December 31, 2024,100% General Funds.

Funds are available in the following account for State Fiscal Year 2025, with the authority
to adjust budget line Items within the price limitation through the Budget Office, if needed and
justified.

05-95-42-421010-29570000 HEALTH AND SOCIAL SVCS, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD PROTECTION

State

Fiscal Year

Class /

Account
Class Title Job Number Total Amount

2025 102-500731
Contracts for Program

Services
TBD

$148,250

Total $148,250

EXPLANATION

This request is Sole Source because It was not competitively bid. The Department must
prepare this report for the legislature and Governor on or before December 31, 2024, pursuant to
House Bill 1598 (HB 1598), which was a signed into law by the Governor on July 12, 2024. The
Contractor has the requisite experience, knowledge, and expertise due to providing similar
services to other states to assess similar issues and implement appropriate solutions regarding
the management of benefits.

The purpose of this request is to engage the Contractor to assist with the development of
a report regarding requirements associated with management of social security and veterans
benefits for children in placement through the Department. The Contractor will study, plan and
deliver a report to the Department on the impact and needs assessment of implementing and
operationalizing a comprehensive child-centered benefits management program.
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The Department will present the.report findings to the legislature and governor by
December 31, 2024, pursuant to HB1598. The report will contain budget requirements for the
purpose of implementing and managing social security payments and veteran's benefits for
children in placement through the Department. The Contractor will also assist in making
recommendations regarding the creation and management of dedicated child beneficiary
accounts and/or trusts, with the compatibility and coordination with Title IV-E Foster Care,
Adoption Assistance and Guardianship Assistance Program and the Social Security
Administration including a comparison of multiple models and plans of conservation of benefits
with a study on the fiscal impact with the implementation pf these multiple plans.

The Department will monitor services by ensuing the Contractor:

•  Conducts a kick-off meeting and participates in biweekly meetings with Department.

•  Provides a preliminary report of findings to the Department for review and feedback.

•  Submits a final report to the Department for approval.

As referenced in Exhibit A, Revisions to Standard Agreement Provisions, of the attached
agreement, the parties have the option to extend the agreement for up one (1) additional year,
contingent upon satisfactory delivery of services, available funding, agreement of the parlies and
Governor and Council approval.

Should the Governor and Council not authorize this request the Department would not be
able to be in timely compliance with HB 1598 and identify requirements associated with
management of social security and veterans benefits for children in placement.

Respectfully submitted.

Lori A. Weaver

Commissioner

The Deportment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Docusign Envelope ID: ABE2159D-AABB-4B96-991F-036173CACD51 FORM NUMBER P-37 (version 2/23/2023)
Subject: sS-2025-DCYF-05-STUDY-01/Study on the Management of Benefits for Children in Placement

Notice: This agreement and a!) of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Public Consulting Group, LLC

1.4 Contractor Address

148 State Street, lOth Floor,
Boston, MA 02109

1.5 Contractor Phone

Number

617-426-2026

1.6 Account Unit and Class

TBD

1.7 Completion Date

12/31/2024

1.8 Price Limitation

5148,250

1.9 Contracting OfTicer for State Agency

Robert W. Moore, Director

1.10 State Agency Telephone Number

(603)271-9631

1.1 1 Contractor Signature

Da,e: 3/9/2024

1.12 Name and Title of Contractor Signatory
Jill Reynolds

Associate Practice Area Director

1.13 State Agency Signature

^D.cuStan.dby: Date: ̂/^0/2024
1 Aunt Nt>6\Aj)jiA.

1.14 Name and Title of State Agency Signatory
Marie Noonan

DCYF Director

1.15 Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)
>»—Ooeo3ign«d by:

By: On: 9/11/2024

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:
•
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2. SERVICES TO BE PERFORMED. The Stale of New

Hampshire, acting through the agency identified in block l.I
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, ,and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in.the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of •
whatever nature .incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.
1

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will lake affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure .any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives.in connection with this Agreement have or shall be
made which have the purpose or effect of public of commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions.of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Offlcer,'^
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, infonnation and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer prograrhs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement.the Contractor is in all respects ah
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series ofirelated transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifly percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The , Contractor shall indemnily,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

Page 3 of 4
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14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.].2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14;3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certiflcate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged^only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to .or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Study on the Management of Benefits for Children in Placement

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by deleting
subparagraph 3.3., in its entirety and replacing it as follows:

3.3. Contractor must complete all Services by the Completion Date specified
in block 1.7. The parties may extend the Agreement for up to one (1)
additional year from the Completion Date, contingent upon satisfactory
delivery of services, available funding, agreement, of the parties, and
approval of the Governor and Executive Council.

1.2. Paragraph. 12, Assignment/Delegation/Subcontracts, is amended by adding
' subparagraph 12.5., as follows:

12.5. Subcontractors are subject to the same contractual conditions as the
Contractor and the" Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act. Written
agreements shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this Agreement and notify the State of any inadequate
subcontractor performance.

-Initial

SS-2025-DCYF-05-STUDY-01 A-1.2 Contractor Initials
9/9/2024

Public Consulting Group, LLC. Page 1 of 1 Date—^
7.14.23
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New Hampshire Department of Health and Human Services
Study on the Management of Benefits for Children in Placement

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. The Contractor must provide consultation services to study, plan and deliver a
report to the Department on the impact and needs assessment of implementing
and operationalizing a comprehensive child.-centered benefits program with the
utilization and conservation of Social Security benefits including Supplemental
Security Income (SSI) and Retirement, Survivors, Disability Insurance (RSDI),
and Veterans benefits. The Contractor will work remotely to perform this work
which will include studying and reporting on various financial tools and plans
that protect conserved funds from counting against income and asset rules of
entitlement programs while assessing' the financial impact to the Department,
as required by House Bill 1598 (MB 1598).

1.2. The Contractor must study how to best optimize and manage federal benefits
for children and youth that reside in foster care which include but are not limited
to;

1.2.1. Conservation of Supplemental Security Income (SSI).

1.2.2. Retirement Survivors Disability Insurance (RSDI).

1.2.3. Railroad.

1.2.4. Labor and Industries.

1.2.5. Title IVE Foster Care, Adoption Assistance and Guardianship
Assistance Program and the Social Security Administration.

1.2.6. Veteran Affairs.

1.2.7., Any other benefits.

1.3. The Contractor must establish a strong working relationship, with the
Department to consult, study and report on how best to optimize and manage
federal benefits on behalf of children in foster care by examining the
Department's current practices and policies.

1.4. The Contractor must consult and describe various models that conserve
children's benefits following the principle that decisions regarding a child's
benefits will be made to the maximum benefit of the child, while describing and
assessing the fiscal impacts to the Department.

1.5. The Contractor,must provide results from this impact and needs assessment
study to the Department in accordance with Section 1.11., Reporting below.

1.6. Project Initiation & Management

1.6.1. The Contractor must facilitate a project kick-off meeting with the
Department within seven (7) calendar days of the Effective^ate of

SS-2025-DCYF-05-STUDY-01 B-2.0 Contractor lnitialsV_j_^_
9/9/2024

Public Consulting Group. LLC. Page 1 of 7 Date
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New Hampshire Department of Health and Human Services
Study on the Management of Benefits for Children in Placement

EXHIBIT B

this Agreement. All due dates in this Exhibit B, are subject to
adjustment with Department approval.

1.6.2. The Contractor must provide ongoing general project management
activities, including submission of preliminary information and
materials and finalize project management tools.

1.6.3. The Contractor must utilize financial tools to study the protection of
conserved funds from counting against income and asset rules of
entitlement programs.

1.6.4. The Contractor must participate in meetings with the Department on
a bi-weekly basis, or as otherwise requested by the Department.

1.7. Assessments

1.7.1. The Contractor must:

1.7.1.1. Review current Department Social Security and Veteran's
benefits, management policies, procedures and current
data.

1.7.1.2. Review current Department Social Security and Veteran's
screening and application for eligibility process.

1.7.1.3. Interview Department's existing Social Security benefits
program personnel remotely, to map current business
processes.

1.7.1.4. Conduct best practice review of peer state benefits
management programs that includes conserving benefits.

1.7.1.5. Facilitate communication and fact gathering from various
Department/stakeholders that will contribute or be
impacted by the new program.

1.8. Trust Account Review

1.8.1. The Contractor must develop a matrix of trust account options.

1.8.2. The Contractor must identify Achieving a Better Life Experience
(ABLE) program guidelines and requirements from Ascensus.

1.9. Budgeting

1.9.1. The Contractor must develop a roadmap, timelines, and estimated
budgets for implementation for conserving and managing conserved
funds.

1.9.2. The Contractor must calculate the fiscal impact of preserving
children's Social Security Act (SSA) including. Supplemental Security
Income (SSI) and Veteran's benefits by eliminating costs of care
reimbursement.

SS-2025-DCYF-05-STUDY-01 B-2.0 Contractor InitialsV
9/9/2024

Public Consulting Group, LLC. Page 2 of 7 Date
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New Hampshire Department of Health and Human Services
Study on the Management of Benefits for Children In Placement

EXHIBIT B

1.9.3. The Contractor must provide multiple options to conserve benefits
including conserving 100% of benefits, as well as hybrid models with
associated costs to include loss of revenue and fiscal impact of that
loss of revenue.

1.10. Program Recommendations

1.10.1. The Contractor must:

1.10.1.1. Identify strengths and gaps in Department's current SSA
and Veteran's benefits management program.

1.10.1.2. Develop recommendations for program enhancement.
1.10.1.3. Provide a proposed timeline for implementation. .
1.10.1.4. Provide a summary of proposed ongoing operational

program.

1.10.1.5. Compile results into a comprehensive report.

1.11. Reporting

1.11.1. The Contractor must submit a preliminary report to the Department
for review by November 15, 2024.

1.11.2. The Contractor must review, accommodate feedback for inclusion
and submit the final report to the Department for review by December
13, 2024, to ensure the Department is able to present the report to
the legislature on or before December 31, 2024.

1.12. Data

1.12.1. In connection with this Agreement:

1.12.1.1. The Department will provide the Contractor with
aggregate, de-identified information regarding federal
benefits provided on behalf of children residing in foster
care. Information will be exchanged utilizing an SFTP site
and/or encrypted email.

1.12.1.2. The Department and the Contractor shall not exchange
any confidential client information of any type, including
but not limited to protected health inforrnation as defined
in Health Insurance Portability and Accountability Act
(HIPAA), personally identifiable information, or any type of
information that may be used to determine, distinguish, or
trace an individual's identity.

1.12.1.3. The Contractor shall not collect, process, store, or have
access to any Department systems • that include any
protected health information, personally identifiable
information, or any information that can be used to
determine, distinguish, or trace an individual's id(

SS-2025-OCYF-05-STUDY-01 B-2.0 Contractor Initials
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1.12.2. In, the event there is any inadvertent disclosure of any confidential
information of any type to the Contractor's personnel performing the
services under this Agreement, the Contractor shall ensure the return
or destruction of such disclosed protected health information and that
it is held confidential.

1.12.2.1. The Contractor will document and certify in writing at time
of the data destruction and will provide written certification
to the Department upon request. The written certification
will include all details necessary to demonstrate data has
been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention
requirements will be jointly evaluated by the State and

• Contractor prior to destruction.
1.12.2.2. Unless otherwise specified, within thirty (30) days of the

termination of this Contract, Contractor agrees to destroy
all hard copies of DHHS data using a secure method such

'  as^shredding.
1.12.2.3. Unless otherwise specified, within thirty (30) days of the

termination of this Contract, Contractor agrees to
completely, destroy all electronic DHHS data by means of
data erasure, also known as secure data wiping.

1.12.3. The Contractor agrees data obtained under this Agreement may not
be used for any other purposes that are not indicated in this
Agreement.

1.13. Contract End-of-Life Transition Services

1.13.1. General Requirements

1.13.1.1. If applicable, upon termination or expiration of the
Agreement the parties agree to cooperate in good faith to
effectuate a smooth secure transition of the Services from

the Contractor to the Department and, if applicable, the
Contractor engaged by the Department to assume the
Services previously performed by the Contractor for this
section the new Contractor shall be known as "Recipient").
Ninety (90) days prior to the end-of the contract or unless
othenwise specified by the Department, the Contractor
must begin working with the Department and if applicable,
the new Recipient to develop a Data Transition Plan
(DTP). The Department shall provide the DTP template to
the Contractor.

C—Initial
9/9/2024
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1.13.1.2. The Contractor must use reasonable efforts to assist the

Recipient, in connection with the transition from the
performance of Services by the Contractor and its End
Users to the performance of such Services. This may
include assistance with the secure transfer of records

(electronic and hard copy), transition of historical data
(electronic and hard copy), the transition of any such
Service from the hardware, software, . network and

'  telecommunications equipment and internet-related
information technology infrastructure ("Internal IT
Systems") of Contractor to the Internal IT Systems of the
Recipient and cooperation with and assistance to any
third-party consultants engaged by Recipient in
connection with the Transition Services.

1.13.1.3. If a system, database, hardware, software, and/or
software licenses (Tools) was purchased or created to
manage, track, and/or store Department Data in
relationship to this contract said Tools will be inventoried
and returned to the Department, along with the inventory
document, once transition of Department Data is
complete.

1.13.1.4. The internal planning of the Transition Services by the
Contractor and its End Users shall be provided to the
Department and if applicable the Recipient in a timely
manner. Any such Transition Services shall be deemed to
be Services for purposes of this Agreement.

1.13.1.5. Should the data Transition extend beyond the end of the
Agreement, the Contractor agrees that the Information
Security Requirements, and if applicable, the
Department's Business Associate Agreement terms and
conditions remain in effect until the Data Transition is

accepted as complete by the Department.
1.13.1.6. In the event where the Contractor has comingled

Department Data and the destruction or Transition of said
data is not feasible, the Department and Contractor will
jointly evaluate regulatory and professional standards for
retention requirements prior to destruction, refer to the
terms and conditions of the Department's DHHS
Information Security Requirements'Exhibit.

1.13.2. Completion of Transition Services

1.13.2.1. Each service or Transition phase shall be deemed
completed (and the Transition process finalized) atTh^^Snd

1
SS-2025-DCYF-05-STUDY-01 B-2.0 ^ Contractor Initials^
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of 15 business days after the product, resulting from the
Service, is delivered to the Department and/or the
Recipient in accordance with the mutually agreed upon
Transition plan, unless within said 15 business day term

'  the Contractor notifies the Department of an issue
requiring additional time to complete said product.

1.13.2.2. Once all parties agree the data has been migrated the
Contractor will have 30 days to destroy the data per the

terms and conditions of the Department's Information
Security Requirements Exhibit.

1.13.3. Disagreement over Transition Services Results

1.13.3.1. In the event the Department is not satisfied with the results
of the Transition Service, the Department shall notify the
Contractor, in writing, stating the reason for the lack of
satisfaction within 15 business days of the final product or
at any time during the data Transition process. The Parties
shall discuss the actions to be taken to resolve the

disagreement or issue. If an agreement is not reached, at
any time the Department shall be entitled to initiate actions
in accordance with the Agreement.

2. Exhibits Incorporated

2.1. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit D, DHHS Information Security
Requirements.

3. Additional Terms

3.1. Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

3.2. Credits and Copyright Ownership

3.2.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of Me^ '

SS-2025-DCYF-05-STUDY-01 B-2.0 Contraclor initiaiftv -
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Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

3.2.2. All materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

3.2.3. The Department must retain copyright ownership for any and all
original materials produced, including, but not limited to;

3.2.3.1. Brochures.

3.2.3.2. Resource directories.

3.2.3.3. Protocols or guidelines.
3.2.3.4. Posters.

3.2.3.5. Reports.

3.2.4. The Contractor must not reproduce any materials produced under
the Agreement without prior written approval from the Department.

4. Records

4.1. The Contractor must keep records that include, but are not limited to:

4.1.1. Books,, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by
the Contractor in the performance of the contract, and all income
received or collected by the Contractor.

4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

4.2. During the terrn of this Agreement and the period for retention hereurider, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts.

4.3. If the Department must disallow any expenses claimed by the Contractor as
costs hereunder, the Department retains the right, at its discretion, to deduct

. the amount of such expenses as are disallowed or to recover such sums from
the Contractor.

SS-2025-DCYF-05-STUDY-01 B-2.0 Contractor Initials^
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Payment Terms

1. This Agreement is funded by:

1.1. 100% General funds.

2. For the purposes of this Agreement the Department has identified:

2.1. The Contractor as a Contractor, based on criteria in 2 CFR 200.331.

3. Payment shall be for services provided in the fulfillment of this Agreement, as
specified in Exhibit B Scope of Work, and in accordance with the Deliverable
Schedule in Section 3.1., below:

3.1. Deliverable Schedule-

Deliverable Description Timeframe* Payment

Project Initiation
and Management

Facilitate project kick-off meeting

within seven (7) calendar days of the

contract Effective Date.

Submit preliminary information and
materials request.
Finalize project management tools.
Conduct ongoing bi-weekly status
meetings and general project
management activities. 10/31/2024 $28,350.00

Assessments

Document the Following:
•  Review current Department's Social

Security and Veteran's benefits,
management policies, procedures and
current data.

•  Review current Department's Social
Security and Veteran's screening and
application for eligibility process.

•  Interview Department's existing Social
Security and Veteran's benefits
program personnel remotely, to map
current business processes.

•  Conduct best practice review of peer
state benefits management programs
that includes conserving benefits.

•  Facilitate communication and fact

gathering from various
Department/stakeholders that will
contribute or be impacted by the new
program. 11/30/24 $49,850.00

Trust Account

Review

Document the Following:
•  Develop comparison matrix of trust

account options. 11/30/24 $10,400.00

SS-2025-DCYF-05-STUDY-01
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Identify Achieving a Better Life
Experience (ABLE) program
guidelines and requirements from
Ascensus.

Budgeting

Document the Following:
•  Develop a roadmap, timelines, and

estimated budgets for implementation
for consen/ing and managing
conserved funds.

•  Calculate the fiscal impact of
preserving children's Social Security
,Act (SSA) including, Supplemental
Security Income (SSI) and Veteran's
benefits by eliminating cost of care
reimbursement.

•  Provide multiple options to conserve
benefits including conserving 100% of
benefits, as well as hybrid models with
associated costs to include loss of

revenue and fiscal impact of that loss
of revenue. 11/30/24 $19,700.00

Program
Recommendations

Document the Following:
Identify strengths and gaps in
Department's current SSA benefits
management program.

Develop recommendations for
program enhancement.

Provide a proposed timeline for
implementation.
Provide summary of proposed
ongoing operational program.
Compile results into a comprehensive
report:

o  Preliminary report,
o  Final report.

Contract End Date

11/15/24

12/13/24

12/31/24 $39,950.00

Total $148,250.00

*AII due dates are subject to adjustment with Department approval.

4. The Contractor shall submit an invoice with supporting documentation to the
Department no later than the fifteenth (15th) working day of the month following
the month in which the services were provided. The Contractor shall ensure
each invoice:

4.1.

4.2.

SS-2025-DCYF-05-STUDY-01

Public Consulting Group, LLC.
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. 4.3. Identifies and requests payment for allowable costs incurred in the
previous month.

,4.4. Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

4.5. Is completed, dated and returned to the Department with the supporting
documentation for allowable expenses to initiate payment.

4.6. Is assigned an electronic signature, includes supporting documentation,
and is emailed to DCYFInvoices(a!dhhs.nh.qov or mailed to:

Financial Manager.
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

5. The Department shall make payments to the Contractor within thirty (30) days
of receipt of each invoice and supporting documentation for authorized
expenses, subsequent to approval of the submitted invoice.

6. The final invoice and supporting documentation for authorized expenses shall
be due to the Department no later than forty (40) days after the contract
completion date specified in Form P-37, General Provisions Block 1.7.
Completion Date.

7. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and. adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

8. Audits

8.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if
any of the following conditions exist:

8.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

SS-2025-DCYF-05-STUDY-01 C-2.1 Contractor Initials.
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8.2. If Condition A exists, the Contractor shall submit an annual Single
Audit performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh.gov within 120 days after the close of the
Contractor's fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative Requirements, Cost Principles, and Audit
Requirements for Federal awards.

8.2.1. The Contractor shall submit a copy of any Single Audit findings
and any associated corrective action plans. The Contractor,
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

8.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

8.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless

.  of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA upon request.

8.5. In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or which have been
disallowed because of such an exception.

SS-2025-DCYF-05-STUDY-01 -C-2.1 Contractor Initials
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A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential" access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without limitation, Substance
Abuse Treatment Records, \Case Records, Protected Health Information and.
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal iaw or regulation. This information' includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 andthe
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/18 Exhibit D Contractor Initials
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

. 8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

. 9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as. provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must, not disclose any Confidential Information in response to a

Initial
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

2. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

2. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage.

3. Personal Devices, Personal Email, or Personal Subscriptions: The use of personal
devices, personal email, or personal application subscription to conduct business on
behalf of the Department is not permitted.

4. Open Wireless Networks. End User may not transmit DHHS Data via an open
wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

5. Remote User Communication. If End User is employing remote communication to
access or transmit DHHS Data, a virtual private network (VPN) must be installed on
the End User's mobile device(s) or laptop from which information will be transmitted
or accessed.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place in Contractor systems and network to detect potential security events that
can impact State of NH systems and/or Department data.

3. The Contractor agrees to and ensures its complete cooperation with tbe-Sl?ffle"s
Chief Information Officer in the detection of any security vulnerability tl|atJ|3vould
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potentially impact the State's systems or network.

IV. PROCEDURES FOR SECURITY

1. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

2. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the DHHS Security Office of any security
breach immediately, at the email addresses provided in Section VI. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

3. Contractor must restrict access to the Confidential Data inadvertently obtained under
this Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

4. Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the DHHS Data is
disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must immediately notify the DHHS Security Office of any Security
lnddents_an^Bre^hes that would potentially impact State or Department systems to
HelDdesk@doit.nh.aov.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scarilan, Secretary of State of the Slate of New Hampshire, do hereby certify that PUBLIC CONSULTING GROUP

LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on January 30, 1987. 1 further

certify' that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 104752

Certificate Number: 0006774286

5?
u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 6th day of September A.D. 2024.

David M. Scanlan

Secretary of State
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CONSULTING GROUP

CERTIFICATE OF SIGNATURE AUTHORITY

The undersigned Mark R. Kmetz, Assistant Secretary of Public Consulting Group LLC, a
Delaware limited liability company (hereinafter "the Company"), does hereby certify that Jill
Reynolds, an Associate Practice Area Director for the Company, is authorized to execute on
behalf of the Company the contract awarded from SS-2025-DCYC-05-STUDY-01/Study of the
Management of Benefits for Children in Placement, by the New Hampshire Department of
Health and Human Services, and all other required associated documents, pursuant to authority
confirmed by the Company Board of Managers at a meeting held in West Point, New York, on
May 16, 2024, and that such authority has not subsequently been amended or modified, and
continues to be in full force and effect as of this date.

IN WITNESS WHEREOF, the undersigned officer has executed this Certificate on this 9^^ day
of September. 2024.

Mark R. Kmetz

Assistant Secretary

148 state Street. 10^ Floor, Boston, Massachusetts 02109 | (617) 426-2026 j www.publicconsuItinggroup.com
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/xaORD* CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OD/YYYY)

9/6/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED —
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may'require an endorsement. A statement on this certiflcate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Brown & Brown Insurance Services, Inc.

980 Washington St., Suite 325

Dedham MA 02026

NAMF*^' Timothy Orcutt
PHONE PAX
(A/C.Nn. Exll- (A/C.Nol:

ADfiPFSk' Timothy. Orcuttfibbrown. com

INSURER(S) AFFORDING COVERAGE NAIC 11

INSURER A; Great Northern Insurance Company 20303

INSURED 1^.

Public Consulting Group LLC

Attn: Michael Marotta

148 State St., 10th Floor

Boston MA 02109

INSURER B; Federal Insurance Company 20281

INSURER C; ACE American Insurance Company 22667

INSURER D : Allied World National Assurance Coinpan\ 10690

INSIIRFR F :

INSURERF:

COVERAGES CERTIFICATE NUMBER: 24-25 GL Auto UMB WC REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

JB5C

im wvo POLICY NUMBER
POLICY EFF

IMM/DD/TYYYl
POLICY EXP

(MM/DD/YYYYI

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

6aMa<5^
PREMISES (Ea occufrtnce)

358SS036 4/1/2024 4/1/202S' MED EXP (Any one person)'

PERSONAL & ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

□ JISaF □POLICY LOC

GENERALAGGREGATE

OTHER;

PRODUCTS • COMP/OPAGG

Employ** e*n*fll*

COMBINED SINGLE LIMIT
(Efl Bcddanil

1,000,000

1,000,000

10,000

1,000,000

2,000,000

Includad

1,000,000

AUTOMOBILE LIABILITY 1,000,000

ANYALTTO
ALL OWNED
AUTOS

HIRED AUTOS
\

BODILY INJURY (Per pe^)
SCHEDULED
AUTOS
NON-OWNED
AUTOS

(25)73540440 4/1/2024 4/1/2025 BODILY INJURY (Per scdOent)

PROPERTY DAMAGE
(Per acddefit)

UMBRELLA LIAB

EXCESS LIAB

OED

OCCUR

CLAIMS-MADE

5672-10-14

RETENTIONS

4/1/2024

4/1/2024

4/1/2025

4/1/2025

EACH OCCURRENCE 1,000,000

AGGREGATE
Eacli lJccua*ncarApgr*gat*

1,000,000
9,000,000

WORKERS COMPENSATION
AND-EMPLOYERS- LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mefldetory In NH)
If yes, describe under i
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH-
ER

H
E.L. EACH ACCIDENT 1,000,000

(25)71724811 4/1/2024 4/1/2025 E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

Prof*S8ional/Cyb«r Liability/

Tachnology EtO: Claims Had*

D97157753 4/1/2024 4/1/2025 Eadi ClalnVAoeregat*:

Retention:

$10,000,000

$500,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORO 101. Addlllonal Remark* Schedule. m«y be stuchsd If more space 1* required)

State of NH

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Owen Caliaghan/MYLANA

ACORD 25 (2014/01)
INS025 (201401)

The ACORD name and logo are registered marks of ACORD


