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New Hampshire Commission for Human Rights

COMMISSIONERS
CHRISTIAN KIM, CHAIR
NANCY LEROY

BASRA MOHAMED
DOUGLAS PALARDY
ELIZABETH ASCH
ADRIENNE EVANS
MELISSA MORIARTY

57 Regional Dr,, Suite #8
CONCORD, NEW HAMPSHIRE 03301
TEL (603) 271-2767
TDD Access: Relay NH 1-800-735-2964
FAX (603) 271-6339
E-MAIL: humanrights@nh.gov
wivw.nh.gov/bire

August 8, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

(1

EXECUTIVE DIRECTOR
AHNIMALACHI

INVESTIGATORS
KATRINA E. TAYLOR
NICCLE LEMELIN
DANIEL DEYERMOND
JOYCE J. SAMUEL, ESQ.
ERICA ROSIGNOL

AMY JUSTIN, ESQ.
MICHAEL WORSLEY
MICHELLE MARTIN

INTAKE COORDINATORS
CRYSTAL NAPOLI
TASHAWN BAKER

ADMINISTRATIVE ASSISTANT
ELLEN COURTEMANCHE

Authorize the Human Rights Commission (HRC) to enter into a Sole Source contract with Legal Files
Software, Inc. (VC #168989) of Springfield, Illinois, in the amount not to exceed $41,640, for the purpose of
obtaining Legal Files Case Management Software Licenses for the HRC as well as installation guidance, training,
maintenance and support, effective upon Governor and Council approval through August 30, 2026. This is an
allowable use of ARPA SFRF funds under Section 602 (c){1)(A) to respond to the public health emergency or its

negative economic impacts. 1% General and 99% Federal Funds.

Funds are available in the following accounts for SFY 2025:

CATH-DEPT#AGENCY#ACTIVITY# ACCOUNTING UNIT #
DEPT NAME-ACCOUNTING UNIT NAME_CLASS-OBJECT- DESC

Activity Code

FY2025

ARPA HRC Case Mgmnt System
02-20-76-760010-26960000
103 — 502664 Contracts for Operational Serv

O0FRF602PH7601A 341,175
CRF14

Enforcement
02-20-76-760010-10410000
103 - 502664 Contracts For Operational Serv

5465

Total

$41,640

EXPLANATION

This contract is Sole Source because Legal Files case management software is currently used in at least
five (5) other State of New Hampshire Executive Branch agencies successfully. The State has been satisfied with

!



this vendor's performance and would like to continue their business relationship with them. The Board of Tax and
Land Appeals (BTLA), the Department of Revenue, the Department of Health and Human Services, the Public
Employee Labor Relations Board, and the Housing Appeals Board are current users of the Legal Files software
solution. This is a known and proven product within the State and has been in use for over ten (10) years. It is
well suited to HRC operations, which parallel those of other state agencies currently using this software in relevant
and significant respects in terms of case docket maintenance, control, scheduling, and adjudicatory proceedings.

This contract with Legal Files Software, Inc. will significantly enhance the HRC’s ability to manage and
access historical data and case files, which is regularly required when addressing the current pending case load
and responding to public research and information requests. These circumstances, together with the modest cost
of the contract, mean a sole source contract represents the most efficient and reasonable use of state time and
resources to obtain the appropriate solution.

The Human Rights Commission respectfully requests approval of this contract.

Respectfully submitted,

Howdeon  lonn

Kathleen Carr,

Director of Administration
Department of Justice

For Ahni Malachi, Executive Director
Human Rights Commission

DolT #2024-124
#4635027



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 13, 2024

Ahni Malachi, Executive Director
Human Rights Commission
State of New Hampshire
57 Regional Drive, Suite #8
Concord, NH 03301
Dear Executive Director Malachi:

This letter represents formal notification that the Department of Information Technology (DolT)

has approved your agency’s request to enter into a contract with Legal Files Software, Inc., as described
below and referenced as DoIT No. 2024-124.

The purpose of this request is for purpose of Legal Files Case Management Software Licenses for
the HRC as well as installation guidance, training, maintenance and support.

The Total Price Limitation shall be $41,640, effective upon Governor and Council approval
through August 30, 2026.

A copy of this letter must accompany the Human Rights Commission’s submission to the Governor
and Executive Council for approval.

Sincerely,
Denis Goulet

DG/d
DolT #2024-124

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
Commisston for Human Rights
DolT #2024-124 - Legal Files
Form Number P-37

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Govermnor
and Executive Council for approval. Any information that is-private, confidential or
proprietary must be clearly identified to the agency and agreed to in writing prior to signing
the contract.

AGREEMENT
The State of New lampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
I. __IDENTIFICATION. _
[.I State Agency Name [.2 State Agency Address

Commission for Human Rights 57 Regional Dr., Suite #8, Concord, NH 03301

1.3 Contractor Name

Legal Files Software, Inc.

1.4 Contractor Address '

801 S. Durkin Drive, Springfield, IL 62704

1.5 Contractor Phone
Number

800-300-0834 x247
217-725-0840

1.5 Account Unit and Class

26960000-103 - $41,175.00

10410000 - $465.00

| August 30, 2026

1.7 Completion Date 1.8 Price Limitation

$41,640.00

1.9 Contracting Officer for State Agency

Ahni Malachi, Executive Director

1.10 State Agency Telephone Number
603-271-6838

1.11 Contractor Signature

g}%wﬂu

Date:7/2 3/2

[.12 Name and Title of Contractor Signatory

._/ John A. Kanoski, CEO,
Legal Files Software, [nc.,

n

.13 State Agency Signature

Aathboon Carn

Date: 07 /26 /2024

1.14 Name and Title of State Agency Signatory
Kathleen B. Carr, Department of Justice Director of Adcministration for Ahni

Malachi, Executive Director for the Commission on Human Rights

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

116 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: SM /04%0@ , AAG

On: 7/31/2024

1.17 Approval by the Governor and Executive Council (if applicable)

G&C ltem number:

G&C Meeting Date;
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STATE OF NEW HAMPSHIRE
Commission for Human Rights
DolT #2024-124 - Legal Files
Form Number P-37

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor.identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale-of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Nowwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown inblock .13
(“Effective Date”).

3.2 If the Contractor comimences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does net become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shali have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference. '
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
[
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event shall the total of all payments authorized, -or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreément shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE -BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
atthorities which impose any obligation or duty upon the
Contractor, including, but not {imited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all fedéral
executive orders, ruies, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the '‘purpose or effect of public or commercidl
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4.+ The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the ‘purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pértaining to the covenants, terms
and conditions of this Agreement.

Contractor Initials £ 5 ]t"‘k

Date -~ _/_&3 [ 24y



STATE OF NEW HAMPSHIRE
Commission for Human Rights
DolT #2024-124 - Legal Files
Form Number P-37

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personne! engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws,

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact perlaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending 2ll payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as-the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; andfor )

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both,

9. TERMINATION.

9.1 Notwnhstandmg paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in' whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
0.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Sérvig:es, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price earned, to and

Page 6 of 55

including the date of termination. [n addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement. :

10. PROPERTY OWNERSHIP/DISCLOSURE.,

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, repotts, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, ‘notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any PrOperty which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at least fifteen
{15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third-party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares 'or similar equity interests, or combined voting power of the
Contractor, or(b) the sale of all or substantially all of the assets of
the Contractor.

3 None of the Services shall be subconlracted by the Connactor
wnhout prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assigniment agreements and shail not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

Contractor Initials_zkvlk
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STATE OF NEW HAMPSHIRE
Commission for Human Rights
DolT #2024-124 - Legal Files
Form Number P-37

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
Jjudgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal ‘mjury, property damage, ‘intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or ‘omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any -costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute 2 waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph |3 shall survive the termination.
of this Agreement.

14. INSURANCE,

4.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
51,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 Thepolicies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance and issued
by insurers licensed in the State of New Hampshire.

143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s} of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference,

15. WORKERS®* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of

-
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Workers’ Compensation in connection with activities which the
person proposes to undertake ‘pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers® Compensation laws in connection with the
performance of the Services under this Agreement. ’

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

9.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise, The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in [avor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

Contractor Initials _)__ \—'IL
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STATE OF NEW HAMPSHIRE
Commission for Human Rights
Dol T #2024-124 - Legal Files
Form Number P-37

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23, SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
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reasonably reguired to carry.out the provisions of this Agreement
and give effect to the transactions contemplated.hereby.

25. SEVERABILITY. In the'event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Jhh

Contractor Initials

Dale;7 'F‘a 3 P—"}



STATE OF NEW HAMPSHIRE
Commission for Human Rights
DoIT #2024-124 - Legal Files
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EXHIBIT A - SPECIAL PROVISIONS

The terms outlined in the.l’-37 General Provisions are modified as set forth below:

A.l  Provision 3, Effective Date/Completion of Services, is updated with the follow:no

addition:
34 {Not Applicable).

A.2  Provision 9, Termination, Section 9.2 is deleted and replaced with the following:

9.2 In the event of the termination pursuant to subparagraph 9.1, the contractor shall
immediately stop all work hereunder and shall immediately cause any and all of its
suppliers and subcontractors to cease work. The State will pay for cost of all Services
and Deliverables for which Acceptance has been given by the State, provided through

the date of termination but will not be liable for any costs for incomplete Services or

w:ndmcr ‘down the Contract actmtles The Contractor shall not be paid for any work

per formed or costs mcurred which reasonably could have been avoided.

9.3 After receipt of a notice of ter mmatlon and except as otherwise directed by the State,

Contractor shall:

a. Stop work under the Contract on the date and to the extent specified, in the

notice;

b. Promptly, but in no event ionger than ten (10) days after termination,
terminate its orders and subcontracts related to the work which has been
terminated, and settle all outstanding liabilities and all claims arising out of
such termination of orders and subcontracts, with the approval or ratification
of the State to tlie extent requ:red which approval or ratification shall be final

for-the purpose of this Section;

c. Take such action as.the State directs, or as necessary to preserve and protect
the 'pro'pel ty related to the Contract which is in the possession of Contractor

and in which the State has an inter est;

d. Take no action to intentionally erase any State data until directed by the State;

e Securely dispose/destroy of all requested data in all of its forms, such as disk,
CD / DVD, backup tape and paper, when requested by the State. Data shall
be permanently deleted and shall not be recoverable, according to National
Institute of Standards and Technology (NIST)-Special Publication (SP) 800-
88 approved methods. Certificates of destruction shall be provided to the

State; and

f. Provide written Certification,to the State that Contractor, has surrendered to
the State all said.property and after 180 days has erased all State data.

9.4 If the Contract has expired; or terminated prior to the Completion Date, for any reason,
the Contractor shall provide,for a period up to ninety (90) days after the expiration or
termination, all transition services requested by the State, at no additional cost, to
allow for the expired or terminated portion of the Services to continue without
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EXHIBIT A - SPECIAL PROVISIONS

interruption or adverse effect, and to facilitate the orderiy transfer of such Services to
the State or its designees (“Transition Services™).

9.5 This covenant in paragraph 9 shall survive the termination of this Contract.

A3  Provision 10, I)ata/Accesstonﬁdcntlalttlercser\atlon, is updated with the following
addition:

10.4  In performing its obligations under this Agreement, Contractor may gain access to
Confidential Informatioi. The Contractor shall not use the Confidential [nformation
developed or abtained during the performance of, or acquired, or developed by reason
of the Agreement, except as directly connected to and necessary for the performance
of the Agreement. Contractor shall maintain the confidentiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively “release™),
all Confidential Information.

10.4.1 In the event of the unauthorized release of Confidential Information,
Contractor shall immediately notify the State’s Chief Information Security
Officer, and the State may immediately be entitled to pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

10.53  Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which:

a. shall have otherwise become publicly available other than as a result of
disclosure by the receiving Party in breach hereof}

b. was disclosed to the receiving Party on a non-confidential basis from a
source other than the disclosing Party, which the receiving Party believes
is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing Party;

c. is developed by the receiving Party independently of, or was known by
the receiving Party prior to, any dlSC]OSllle of such information made by
the disclosing Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party’s Confidential Information
to the extent required by law or an order of a court of competent jurisdiction. Any
disclosure of the Confidential Information shall require the prior written approval of
the State. Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon Contractor regarding the Confidential Information,
and Contractor shall cooperate with the State in any effort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost to the State.

10.7  Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or -proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor’s designation of material as
confidential: Contractor acknowledges that the ‘State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by

Page 10 of 55 -
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10.8

Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor’s information, at no additional eXpense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor’s sole expense. |f Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s
notice to Contractor, without dny liability to the State.

This covenant in paragraph 10 shall survive the termination of this Contract.

A4 Provision 12, Assignmcent/Delegation/Subcontracts, is updated wnth the following
addition:

12.5

In the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:
a. continuing under the Agreement with Contractor, its successors or assigns
for the full remaining Term of the Agreement or for such period of time
as detemlmed nec¢essary by the State;

b. lmmedlately terminate the Ag,reement without liability to or further
compensation owed to Contractor, its successors or assigns.

A.5  The following Provisions are added and made part of the P37:
27. FORCE MAJEURE

27.1

27.2

Page 11 of 55

Neither Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not inciude the
Contractor’s inability to hire or provide personnel needed for the Contractor’s
performance under the Contract.
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28. EXHIBITS/ATTACHMENTS .

The Ex‘]libits and Attachments referred to in and attached to the Contract are
incorporated by refefence as if fully included in the text of the Contract.

29. NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vgndors to provide
any of'the Services or Deliverables identified under this Agreement. Contractor
shall make best efforts to coordinate work with all other State vendors
performing Services which relate to the work or Deliverables set forth in the
Agreement. The State intends to use, whenever possibie, existing Software and
hardware contracts to acquire supporting Software and hardware.

30. ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text within this
agreement, the following Order of Precedence shall govern:

i. The NH Commission of Human Rights Contract Agreement Dol T #2024-124
P-37 as amended by Exhibit A.

ti. The NH Commission of Human Rights Contract Exhibits in order of
precedence:

a. Exhibits B and C;
b. Exhibit D;
c. Exhibit E;
d. Exhibit F:
Exhibit G.
f.  Exhibit H.

®

Remainder of this page infentionally left blank
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EXHIBIT B - STATEMENT -OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:
TEE e : Pal £ N

b1
H

1. STATEMENT OF WORK
Introduction.
The New Hampshire Commlsszon for Human R:ghts (¢ ‘Commtssnon ") desires to Connacl with
Legal Files Software, Inc an 1llinois corpozatton (“Legal Files™), for Services to inistall Legal
‘Files Soﬁware and to prowde lmplementatlon and training servicesto the Commission staff.

a. Agency Responsibility and Mission.

The Commission is respon‘silble for hdﬁﬁfﬁsferiné the State’s énthdiscriminatic_)h 'Iaw
as per RSA 354-A dand N.H. Admin. Rules, Hum. 100-300.

b. Goals and Objectives for the project.

Modernization of the Commission’s case management process, data analysis, and to
improve reporting of relevant case statics.

¢. Scope of Work Overview.

NH CHR w111 purchase a two (2) year subscuptlon billed annually, from Legal Files
for fifteen (15) Legal Files Softwale Named User Licenses and a single production
, . environment ata total annual cost of:$14,620; 00. Legal Files will‘dlso provide.the
) followmg lmplementat:on and T:ammg Servrces

: Descrlptmn L Unit Price . - Quantltv | Cost:
Administration Trainjng ; and - | $200/hour 16 | $3,200.00
. Conf' glnatlon A551stance . _ C : . - .
|:End:Usér and Follow,Up Training "~ _{$200/hoir .- {307 * .| $6,000.00
Project Sessions, Data Mapping and~+, . [ $200/hour,, . [ 16 -~ « - | $3,200.00
Management ' ' Yy
Installation —(8 Fours) = _ _1r8200thour ~ |8 "7 |included”
‘I Implemenitation and Training N | $12,400.00
, Serwces Tolal (one ume fees) ’ o | .
>' ; ) . o e PO y' -
2. . BUSINESS/TECHNICAL:REQUIREMENT - - T e e

This is OTS software. See Exhibit'B, Section 1 (b) for intended. use..

) A N H - 3
St >t e . : ol s N RS
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EXHIBIT B~ STATEMENT OF WORK

BUSINESS 1, TECH]NCAL REQU]REMENTS AND DELIVERABLES

Compliance chmrcments

Not Applicable.” - o -

ACTIVITY,DELIVERABLE, AND MILESTONE

Activity: [nstallation of Legal Files Software

Deliverable: Legal Files (Licensor) will deliver the Software for installation at. NH CHR’s
(Customer) site and ‘will. prowde installation instructions that must be followed by Customer
for'the mstal]at:on Customer is pnmauly :espons:ble for mstallatlon and conf’ iguration of the
Software, and its pe150nnel Shiould be experienced-in the network, database, and server
platforms on which the Software and database will run.

Milestone: Licensor software is installed and configured.
Activity: Training E

Deliverable: Licensor will provide any training ordered by Customer in .accordance with
Licensor’s standard training methods and using its standard training materials.

Milestone: Customer is able to use all applicable 'features of software for case and docket
management and related activities.

Activity::Maintenance and Support

Deliverable: Durmﬂ the term of Customer’s maintenance and technical support subscription under
the conespondmﬂ Order, Licensor will -make avallable maintenance and’ techmcal suppott o
Customer in its use and operation of the Software comprised of the followmg

(a) Scope.of Support. Customer may contact Licensor with questions and troubleshootmg related
to use and operation of the Software, a§ well as for remote dmgnoms and priority resolutlon of.
material bugs errors..or othet mallunctlons ‘encountered using the- Soﬁwa:e ‘A bug; .error or
mah‘unctlon is deemed matenal" 1f it lepresents a, nonconfm mlt_y of the Softwale wnh LICBI]SO] s

......

Sol'tware

-.(b) C.omac!mg Techmcal Suppmr Support queries. may be -submitted by email at

uppon@chalI‘nles com or by phone at (217) 726-6400 duriiig Licensor’s nor mal business-hours:
Monday through Friday ‘froin 8:00 a.m. to 5:00 p.m. U.S. Central Time, (e\cludmg holidays).
Customer must appoint one primary contact person and-one alternate contact person who have been
trained and are competent in use and operation‘of the Software:to place”t'echnical support.queries.”

(c) Clussification of Issues. When: contacting Licensor for Support, Customer' should aSSIgn an
initial severity based on the severity level classifications listed below and should provide a detailed
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EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

description of the issue or support request. The initia! assignment of severity may be raised or
lowered by Licensor, in its reasonable discretion, based on the information provided by Customer
and/or subsequent-diagnosis or remediation efforts, including the availability of a work-around.

v O L ;

‘,“-:-,_:“, L IR e e e
Levell| YY L T Deseription, . . e
A problem with the So f'tware which renders tlie Software inoperative or
1 causes a significant and ongomg interruption to Customer s business

act|v1t|es

A problern with the Software which degrades or disrupts operation, but
2 does not cause a significant and ongoing interruption to Customer’s
business activities.

A problem with the Software which has only a minor impact on
3 Customer’s business activities, or for which an acceptable work-around is
. readlly available.

General questions, suggestions, and feedback pertaining to use and
: operatxon of the Soitware

Milestone: Initial Response; Status Updates. Licensor will use commercially reasonable efforts to
provide an initial responsé and ongoing status updates for support requests within the target
timeframes listed below. All timeframes are during Licénsor’s normal business howrs only and are
further subject to Customer providing all information and assistance reasonably requested in
connection therewith. Licensor will escalate support requests through its technical support
channels as necessary to address covered support issues. '

- FRI T P Rty T
E] 4 A 1o o I

JLvel| [nitialResponse | . StatusUpdate )
1 2 hours Daily until workaround or correction available.
Every 2 days until workaround -or correction
2 4 hours .
| available.
3 . | day ‘ " | As necessary or upon request.
4 2 days As necessary or upon request.

Remote Access. Upon request, Customer will provide Licensor remote access to Custorner's
computer system for the purpose of remote diagnostics. Any such remote access will be subject to
Customer’s remote access security policies and procedures as communicated to L:censor at the

time.

4, DELIVERABLE REVIEW AND ACCEPTANCE
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EXHIBIT B - STATEMENT OF WORK
_BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

4.1 Software Deliverables Review and Acceptance _
System/Software Testing and Acceptance shal! be performed as set forth in the Test Plan
and more particularly described in Acceptance and Testing Services described herein.

5. CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any time
by written Change Order: The State originated changes, revisions or enhancements shall be approved
by the Department of Information Technology. Within five (5) business days of Contractor’s receipt
of a Change Order, Contractor shall advise the State, in detail, of any impact on cost (e.g., increase or
decrease), the Schedule, and the Work Plan.

Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor’s requested Change Order within five (5) business days. The State Agency, as
well as the Department of Information Technolog , must review and approve all Change Orders in
writing. The State shall be deemed to have rejected the Change Order if the Parties are unable to
reach an agreement in writing within 30 days of recé€ipt of the Change Order.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significant change to the scope of the Contract may require approval by the
Governor and Council.

A Change Order which is accepted and executed by both Parties, and if applicable approved by
Governor and Council, shall amend the terms of this Agreement.

6. IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard [mplementation strategy with a timeline set forth
in accordance with the Work Plan:

The Contractor shall manage Project execution and provide the tools needed to create and manage
the Project’s Work Plan and tasks, manage and schedule Project staff, track and manage issues,
manage changing requirements, maintain communication within the Project Team, and Report status.

The Contractor and the State shall adopt a Change Management approach to-identify and plan key
strategies, communication initiatives, and training plans.

7. PROJECT MANAGEMENT

The Project requires the coordinated efforts of a Project Team consisting of both Contractor and
State personnel. Contractor shall provide all necessary resources to perform its obligations under the
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Contract. Contractor is responsible for providing all appropriate resources and.personnel to manage
this PIO_]'CCI to a successful completion.

7.1  The Contractor Key Project Staff
-T.1.1. The Confractor’s'Contract Manager .
Contractor shall,assign-a Contract Manager who will be responsible for all Contract
authorization and admiinistration, -including but not:limited ‘to processing Contract
documentation, obtaining executive approvals, tracking costs and payments, and
representing the parties'in all Contract administrative activities. Contractor’s Contract
Manager is: .

- Gardon FHack . :
Legal Files Software, Inc. Email: gordon. hacI\@Iegalh!es com
800-500-0537x247. & 217-725-0840

7.1.2. The Contractor’s Project-Manager -
Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contracior’s obligations under this Ag,reement Contractor’s Project Manager is:

Gordon Hack .
800-500-0537x247 . : b
gordon hack@legalfiles.com -

Project Manager must be qualified to perform the obligations required of the position
under the Contract, shall have full authority to make binding ‘decisions under the
Contract, and shall function as-Contractor’s represesitative for all administrative and
management matters. Project'Manager nuist be available to promptly respond during
normal Business Hours within eight (8) hour(s) of-inquiries from the State. Project
Manager must work diligently and use liis/ hel best efTorts on the PIO_]eCt
7.1.3. Change of Project Managcr :

Contractor may not replace the' Pro;ect«Manager or change. its assngnment of Project
Manager without providing the State wiitten-notice and obtammg the prior approval
of the State of the.replacement PrOJect Manager.. State - approvals for repfacement of
Project Manager shall not be ume'lsonably w:thheld “The: replacement’ Project
Manager is: sub ject to the same requirements and Review as set.forth above, Contractor
shall assign a replacement Project Manager within ten .(10) business. days of the
departure of the prior Broject-Manager,.and- Contl actor shall contiriue during the ten
(10) business day period to provide competent pr OJect management Services through
a qualified interim Project Manager.

7.14. The',Contractors A_d_t!iﬂtjongll_ lﬁ(géy;'l?rojectés‘t_at_‘f,
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EXHIBIT B —STATEMENT OF WORK
BUSINESS /TECHINCAL REQUIREMENTS AND DELIVERABLES

The State considers the-following individuals to be Key Project Staff for this Project:

‘Gordon Hack
Legal Files Software, Inc. Sales Representative

The State reserves the right to require rethoval or reassignment of Key Project Staff
who are found unacceptable to the State. Contractor shall not change .Key Project
Staff commitments without providing:the State written notice and obtaining the prior
written-approval of the State. State approvals for replacement of Key Project Staff
will not be unreasonably withheld. The replacement Key Project Staff shall have
comparable or greater skills than Key Project Staff being replaced.

7.1.5. Termination for, Lack of Project Management.and Key Project Staff
Notwithstanding any other. provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare Contractor in defatilt and to pursue
its remedies at law and in equity, if Contractor fails.to assign a Project Manager and/or
Key Project Staff meeting the requitements and terms of the Contract or if the State is
dissatisfied with Contractor’s replacement of the Project Manager and/or Key Project
Staff.

7.2 The State Key Project Staff
7.2.1. The State Contract Manager
The State shall assigh a Contract Manager who shall function as the State’s
representative with regard to Contract administration. The State Contract Manager is:

Ahni Malachi, Executive Director
New'Hampshire Commission for Human Rights
603 271-6838

Ahni.N, Malachi@hreanh.gov

7.2.2. The State Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Ahni Ma]achl Executive Director

New Hampshlre Commission for Human Rights

603 271-6838. : '
Ah’ni-.N.Malachi@hrc.nh.gov ’

‘The State Project Manager s duties shall include the following:
a. Leading the iject

b. Engaging and manaomg all Contractors working on the Project;
c. Managmg significant ‘issues and risks;
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BUSINESS / TECHINCAL REQUIREMENTS AND: DELIVERABLES

d. Reviewing and acceptmg Contlact Deliverables;
e. livoice sign-offs;

f. Review and approval of Change Orders;

g Managing stakeholders’.concerns.

#

8. WORK PLAN

.Work Plan: Contractor will deliver the software for installation, and provide training, maintenance

"and support all as detailed in Exhibit B, Statement of Work, Seétion 3. This will include, but is not
limited to, the training of NH CHR staff on features of the software, and the NH CHR transition to
and use of software to marage case files, docket and related matters.

[

9. ACCEPTANCE & TESTING SERVICE.S,

The Legal Files Case Management solution is a Commercial Off-the-Shelf (COTS) product that can
be configured slightly to bette: meet the Commission for Human Rights® specific needs such as
modlfymo field names, for mattmg reports and tcmp]ates anangmg page colors/format. No custom
programing, data conversion, norsystem integrations.are in scope for this-project.

Legal Files received an A Cybel Rating fr om Black Klte and 98% Compliance. Legal Files has zero
(0 cr itical fi f'ndmgs

10. MAINTENANCE OPERATIONS AN D SUPPORT

10.1  System Maintenance
‘The Contractor.shall maintain and.support the System in all material respects as described
in. the Contract, ‘through_ the Contract-Completion Date. The Contractor shall make
available to the State the latest prograin updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no-additional cost.

10.2  System Support . ;
a. ‘The Contractor must perform remote technical suppont in-accordance with the
ACTIVITY DELIVERABLE AND MILESTONE. section of; Exhibit B of this
Contract.

10.3  Support Obligations g bR
The: Contlactor shall xepau or replace Software, and prowde maintenarce of the Software
‘in accon dance w1th the SpE:Clﬁcall()llS and te: ms and requuements oI‘ the Conlract

The Contractox Shall malntam a lec01d of the activities related, to’ Wananty repalr or
mamtenance actlvmes perfmmed for the State;

P i ’ i
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The Contractor must work with the State to identify and troubleshoot potentially large-
scale System failures or Deficiencies by collecting the following information:

i.  mean time between Reported Deficiencies with the Software;
ii.  diagnosis-of the root cause of the problem; and
iii.  identification of repeat calls or repeat Software problems.

10.4  Contract Warranties and Representations

10.4.2 Software
The Contractor warrants that any Software provided as part of this Agreement,
including but not limited to the individual modules or functions furnished under the
Contract, is compliant with the requirements of the Contract, and will operate in
accordance with the Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies at
law and in equity, at the State’s option the Contractor shall:

a. provide the correction of program errors that cause breach of the
warranty, or if Contractor cannot substantially correct such breach in
a conunercially reasonable manner, the State may end its program
license if any and recover the fees paid to Contractor for the program
license and any unused, prepaid technical support fees the State has
paid for the program license; or

b. the re-performance ol the deficient Services, or

c. if Contractor cannot substantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and
recover the fees paid to Contractor for the deficient Services.

10.4.3. Services
Contractor warrants that all Services to be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms
of the Contract,

11. DATA PROTECTION ’

For the avéidance of doubt, Contractor is providing the State with Software that is installed on
premises on the information systems of State or State’s desa;,nated third-party losting provider. As
between the parties, State is responsible for the confidentiality, privacy, and security of‘ data in
State’s or its third-party hosting provider’s possessnon mcludmtr the security of its and their network,
systems, and databases. For State Data, if any, in Contractor’s possession, the Contractor shall
safeguard the confidentiality, integrity and availability of State information and.comply with the
following conditions:
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a. The Contractor shall implement and maintain appropriate administrative, technical
and orgamzauona] security measures to safeguard against unavithorized access,
disclosure or théft of Persond] Data and non-public information. Such security
measures shall be in accordance with recognized industry practice and not less
stringent'than the measures the Contractor applies to its-own: Personal Data and non-
public'data of* sum]ar kind. .

b. ~All-data-obtained by the Contractor in the performance of thlS contract and all
Personal Data shall be encrypted at rest and in transit with controlled access. Unless
otherwise stipulated, the Contractor is responsible for encryption of the Personal
Data.

¢. Unless otlierwise stipulated, the Contractor shall encrypt all non-public data al rest
and intransit. The State shall:identify data it deems as non-public data tothe
Contractor. The level of f protection and encryptlon for all non- pubhc data shall be
identified and.maddea part of this; contract

- d. Atnotimeshall anydata orprocesses ~ that either belong to or are intended for the
use of the State or its officers, agents or.employees — be copied, disclosed or retained
by the Contractor or any party related to the Contractor-for subsequent use in any
transaction that does nof include the State;

e. The Contractor shall not.use any information collected in connection with the
service issued from this Contract for any. purpose other than fulfilling the service.

11.1'  Data Location

The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United ‘States. All storage, processing and transmission of
State data shall-be restricted to ififormation, technology systems within the Continental
United States. The_Contractor shall not allow its personnel or sub-contractors to store
State data on portable devices; including personal computers, except as specified and
allowed by the contract, and then only.on devices that are used and kept at its data centers
within the Continental United States. The Contractor shall permit its personnel and
Contractors' to access State data'remotely only to provide techmca] support and as
specified or leqmred by the contract

11.2  Sccurity Incident Or Data-Breach -~ + ]
The Contractor shall inform the State of any security incident or Data Breach in
accordance ‘with Nit RSA 'Chapte’r 359-(3:20: r\iotice of SéE‘uri'ty Breach.

incident Response: the® Contractor may need to communicate with outside parties
ref,ardmg a security incident; which may mclude contacting law enforcement, fielding
media inquiries and seekmg external e‘cpert:se as mutually ‘agreed upon, defined by law
or contaiped in-the Contract Discussmg security | mc:dents with the State should be
handled on™ an ur;_.,ent as-needed basis, as part of” tlie Contractor communication and
" mitigation processes as mutually ag,reed upon deﬁned by law or contained in the contract,
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Security Incident Reporting. Requirements: the Contractor shall report a security incident
to the State identified .contact.immédiately if it reasonably believes there has been a
security incident.

Breach Reporting -Requirements: If the Contractor has actual knowledge of a confirmed

data bréach

that affects the security of any State content that is subjgct to -applicable data

breach notification.law, the Contractor shall'(1) immediately notify’the appropriate State
identified contact and (2) take commercially reasonable and consistent wnh industry best
practices measures to address the data breach in.a timely manner.

11.3  Breach Responsibilitics

11.3.1.

11.3.2.

11.3.3.

11.3.4.
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This section only applies when a Data Breach-aécurs with respect to State data
within the possession or control of the Contractor and/or- the third-party
designee hosting the data as agreed upon by the Contractor.and the State.

‘The Contractou unless- stipulated otherwise, shall lmmedlately notify the

appropnate State identified contact by telephone in accordance with the
agreed upon security plan or secur ity procedures if it reasonably believes there
lias been a security incident.

The' Contractor; unless stipulated otherwise, shall promptly notify the
appropriate State identified contact within 24 hours or sooner by telephone,
unless shorter time is required by applicable law, if it confirms that there is,
or reasonably believes that there has been a Data Breach the Contraétor shall:

‘a. cooperate with the State as reasonably réquested by the State to
investigate and.resolve the Data Breach;

b. promptly implement necessary remedial measures, if necessary; and

c¢. document responsive actions laken related -to the Data Breach,
including any post-incident review of events and actions taken to
make changes in ‘business practices in providing the services, if
necessary.

Uniess otherwise stipulated, if.a Data Breach is a direct result of the
Contractor’s breach of its contract obligation or the third-party hosting
company to encrypt Personal Data or otherwise prevent ‘its release, the
Contractor and/or the third- -party .hosting. company. shall bear -the costs
associated with:

a. -the investigation and resolution of the Data Breach;

b. noti Fcat:ons to individuals, regulators or others required by State law;

c. ,acredit monitoring service required by State (or federal) law;

d. awebsite or a toll-free number and,call center for affected md:v1duals
required by State law — all'not to exceed the average per record per
person cost calculated for Data Breaches .in. the United States
(currently $20I per record/person) in the most recent.Cost of Data
Breach Stidy:-Global Analysis-published, by thé Ponemon Institute at
the time of the Data Breach; and
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e. complete all corr__g'ct’ive Jactions as-réa;onaply determin;ed b_y the

Contractor based :on root cause; all [(a) through (e)] subject to this
Contract’s limitation of liability.

12 SOFTWARE AGREEMENT

The Contractor :shall prowde the. State with access to- the Software Licenses and
Documentation: set forth. in the Coitract, and particularly descnbed E}.hlblt D: Softwale
Agreement and Exhibit'H, Attachmient 1.

13. ADV]INISTRATIVE SERVICES ‘i

The Contract shall provide the State w1th the Adnnmstratwe Sennces set torth in the Contract
and particularly described in Exhibit E;: Administrative Services :

14. TRAINING

The Contlactm shall prowde the [following T1 ammg Semces to enable the NH CHR to
complete successf‘ul installation, configuration, and unplementat10n ofthe software:so that
the NH CHR is able to use all appllcable features of software for case and docket

managcment and related activities. :
¢ Quick Start [nstallation Support — Remote
® Project Sessions-Management
e  Admijnistration Tra'iningnapd Configuration Assistance
« End User Training

15. TERMS AND DEFINTIONS

Terms and’ Deﬁmt:ons apphcable to thzs Contract are ldenttt' ed in Exhibit F: Terms and
Definitioris. L

16.  CONTRACTOR’S CERTIFICATES ,

Required Contractor Certificates are attached in Exhibit G.

P

L
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Page 23 Of 55 > ' i { . V‘.‘ = i
JLY ik, ! Ly
*Contractor Initials: j J‘&‘ L A
Date: e o TS
SANER R



STATE OF NEW HAMPSHIRE
Commission for'Human Rights
DolT- #2024 124 - Legal Files

) EXHIBIT C PRICL‘ AND PAYMENT SCHL‘DULE

D . [ T e

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terms outli'!ledi in the, Payment Schedule is §€t forth bhelow:
1. CONTRACT-PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in' no event.shall the tota! of.al! payments made by the State éxceed the-amount
indicated in P-37 General-Provisions - Block 1.8: Price Limitation. The paymentby the State of the
total Contract price shall be the only, and the complete 1e1mburseme;nt to the Contractor for all fees
and expenses, of whatever nature, incurred by the Contractor in the- perfm maiice ‘hereof.

2. TRAVEL EXPENSES'

The ‘State will not be responsible for any travel or out of pocket expenses incurred in the performance
of the Services performed under this Contract. The Contfactor must asstime all travel and related
expenses incurred by Contractor in performance of'its obligations. . All r!abo: ratesin this Agleement
will'be considered “Fully Loaded”, in¢luding, but not liniited to: meals hotel/housmg, airfare, car
rentals, car mileage, and dny additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement. '

4, INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All
invoices submitted shall be subject to.the State’s prior written approval, which shall not be
unreasonably withheld. The Contractor shall only submit invoices for Services or Deliverables as
permitted by the Contract-and identified in the Payment Schedule below.” “Invoices must be in a
format as determined by the State and contain detailed information, mcludmg without limitation:
jtemization of each Deliverable and identification of the Deliverable for which payment is sought,
and the Acceptance date triggering such payment; date of delivéry and/or installation; ‘monthly
maintenance charges; any other Project costs-or retention amounts if applicable.

Upon Acceptance.of a Deliverable, and a properly documentéd and und:sputed invoice, the State will
pay the correct and undisputed invoice withii thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

5.  INVOICE ADDRESS
Invoices may be sent to:
NH Commission for Human Rights, 57 Regional Dr., Suite #8, Concord, NH 0330
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6. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH
payments: https://www.nh .szow’u'easilw/s‘téte-vendorﬂs/ index.htm’

7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon discovery or notice from the State.

8. CREDITS

The State may apply credits due to the State arising out of this Contract, against the Contractor’s

invoices with appropriate information attached.

9. PROJECT HOLDBACK
Not Applicable.

10. PAYMENT SCHEDULE
10.1  ContractType

This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General
Provisions - Block 1.8: Price Limitation for the period between the Effective Daté through
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor shall
be responsible for performing its obligations in accordance with the Contract. This Contract
will allow the Contractor to invoice the State for the following activities, Deliverables, or
milestones-appearing in the price and payment tables below.
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10.1.1.

Activities / Deliverables / Milestones Pricing

Description

o Umt Pr:cc - Qua;ltity

Extended .

Quick Start
Installation Support
— Remote (8
Hours)

Included | 8

Included

Project Sessions-
Management

$200/hour ‘; 16

$3,200.00

Administration
Training and
Configuration
Assistance

7 -$200/hour' L o 16

$3,200.00

End User Training

$2'0'0{ hour . 30

~$6,000.00

10.1.2,

Software License Pricing:

Desc riptimi.

Unit Quantity

Price

Exténded

Soft\\;are License Year 1 - ' 15

Fifteen (15) Named User
Licenses

$974.67

$14,620.00

Software Liéeﬁse Year?2-
Fifteen (15) Named User

$974.67

Licenses

$14,620.00

10.1.3.

10.1.4.

10.1.5.

10.1.6.
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Software Operations, Maintenance and Support Pricing
Included in software license price.

Hosting Pricing
Included in DolT budget for on-premise hosting.

Other Cost Pricing Not applicable.
Implementation Pricing Summary:

Included per 10.1.1.
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10.1.7. Contractor Staft‘, Regou:;celHqurs and Rates Worksheet
$200/hour for specified number of hours for:

-Project Sessions-Management (16 hours)

-Administration Training and'Configuration Assnstance (16 hours)
~Erid User Trammg (30 hours).

10.1.8. Future Contractor Rates Worksheet

Not applicable.

Remainder of this page intentionally left blunk
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EXHIBIT D - SOFTW,{RE LICENSE AGREEMENT

1. License Grant

The terms of the license aéreemenl are set forth in Exhibit H ~ Contractor Docuinents, Attachment | — Legal
Files Software Inc. End User License Agreement.

Page 28 of 55 R

Contractor Initials: _ } ]‘L}L Coe

Dat.e:, ! ’ .. E j /-2 P @ ;.;:s. Lo
B ‘ - ‘-f— I o= =% ?,



STATE OF NEW-HAMPSHIRE
COmmlsswn for Human nghts

DoIT #20%_4 124 - chal Flles _
EXHIBIT E- ADMINISTRATIVE SERVICES

g i

3
EXHIBIT E ~ADMINISTRATIVE SERVICES.
1. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the Party
behevmg itself’ aggrleved (the ‘Invo]\mg Party”) shall call for: iprogressive management involvement
in the dtspute negotiation by written notice to the other Party.. Such notice shall be w:thout prejudice
to the Invoking Party’s right to any other |emedy permitted under the Contract.

The Parties shall use reasonable efforts to,arrange personal meetings and/or telephone confexences as
needed, at mutually convement times and places, Between negotiators for the Parties at the following
successive management levels, each of which shall have a period of aflotted time as specified below
in which to attempt to resolve the dispute:

'Table E-1.

DISPUTE RESOLUTION: RESPONSIBILITY AND SCHEDULE TABLE : L
LEVEL CONTRACTOR STATE = ggrg,l'ﬁ')r IVE
:POINT OF CONTACT POINT OF CONTACT | TIME
. i Executive Director, :
Primary rGgrdyon Hack .| NH GHR 5 D?ys
. oL Executive Director,
| First Gordon Hack NH-CHR - . +| 10 Days

The allotted time for tlie first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other Party. Subsequent allotted tmle is days hom the:date that the ongmal Invoking
Party’s notice is received by the othér Party.

2. ACCESS AND COOPERATION

Subject to the terms of thlS Agreement and app[tcable laws, regulations,-and policies, the State will
provide the ‘Contractor with access to all program files, libraries, personal computer—based Systems,
Software packages, Network Systems, security Systems, and hardware as required to complete the
contracted Services.

3. - RECORD RETENTION

Contractor and its Subcontractors shall maintain all Pfoject records-including butnot limited to
books, records, docunients, and other evidence of accounting procedurés and practices, which
properly and sufficiently reflect all direct and indirect costs invoiced in'the performance of their
respective obligations under the Contract. Contractdr and its Subcontractors shall retain all such
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records for three (3) years following termination of the Contract, including any extensions. Records
relating to any litigation matters regarding the Contract shall be kept.for one (1) year foliowing the
termination of all litigation, including the termination.of all appeals or the expiration of the appeal
period.

Upon prior notice and subject to reasonable time frames, al! such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, legulatlon or Contract, as apphcable Access to these items shall
be provided within Merrimadck Courity of the State of New Hampshire, unless otherwise agreed by
the State. Delivery of and access to such records shall be at no.cost to the State during the three (3)
year period following termiiation of the Contract and one (1) year Term following litigation relating
to the Contract, including all appeals or the expiration of the appeal period. Contractor shall include
the record retention and Review requiréments of this section in any of its.subcontracts.

4. ACCOUNTING

Contractor shall maintain an ;accounting System in accordance. with Generally Accepted Accountmg
Principles (GAAP). The costs applicable to the Contract shall be ascertainable frof the accoimnting
System.

5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third-paity at its discretion and at the State’s expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1  Access to State Systcms
In consideration for receiving access to and use of the computer facilities, network,
licensed or develc)ped software, software maintained or operated by any of the State
entities, systems, equipment, Documentation, inforination, reports, or data of any kind
(hereinafter “Information™), Contractor understands and agrees to abide by-all policy and
procedures documented in the New Hampshire Statewide Information Security Manual
(available on request) or derivatives and the I'o!lowmg rules

6.1.1. Computer Use
a. Every Authorized User has the respons1b1|1ty to assure the pxotectmn of
information ‘fromv unauthorized access, misise, ‘ theft, damage, destmctron
modification, or disclosiire. '

b. That information shall be used solely for conducting official State busmess
and alf other use oraccess is strictly forbidden including, but not limited to personal,
or other private and non-State use and that at no time shai! Contractor’ access or altempt
to access any information without having the express authority to do so.
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c. That at no time shall Contractor access or attempt to access any information
in a manner inconsistent with the approved policies, procedmes and /or agreements
rélating to,sys_tem entr ylaccess. .

d. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, siib-licensed, modified, reverse engineered, rented, or
sold, and that at all times Contractor must use utmost care to protect and kéep stch
software strictly confidential in.accordance with the hcense or any other agreement
-executed by the State. Only equipment or soﬁwale owned, llcensed or being evaluated
by the State, can be used by Contractor Personal software (including but not limited
to palmtop sync software} shall not be.installed on any equipment.

e. That if Contractor is-found to be in violation of any of the above-stated rules,
the Contlactor may. face: default and termination under the Agreement and the
lndlwdual may- face’ rémoval from the State Contract, and/or criminal or civil
pr osecutlon if the act constitutes'a wolatlon of law.

f. That computer use shall follow the State standard policy (Statewide Computer
Use Policy is avallab[e upon request) -

6.1.2. _E:"miil Use
Email and other electronic communication messaging systems are State of New
'Hampshue property 2 and are to be used for business pmposes only. Email is defined
“internal email systems” or ‘State—ﬂmded email Systems.” Contractor understands
) and agrees that use. of email shall follow State standard policy (Statewide Computer
Use Pohcy is avallable Lpoin 1equest)

6.1.3. Internet/Intranet Use
The Inter, net/Intranet isto be used for.access to and distribution of information in direct
support of the business of the. State of New Ilampshlre according to State staridard
policy (Statewide Cothputer Use Policy.is available upon request).

6.2 State Website Copyright
All right, title and interest in the State WWW site, including copyrlght to all Data and
infor mation, shall remain with the State. The State shall also retain all right, title and
mterest in any-tser mtel faces: and computer 1nst1 uctions embedded within the WWW
'pages ‘All WWW pages -anid any’ othe: Data or mformaI:on shall, where applicable,
dlsplay the State 5 copyrlght

3
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EXHIBIT F — TERMS AND DEFINITIONS

The following general contracting terms .and definitions apply except as specifically noted elsewhere
in this Contract.

TERM | oemmmon.

Notice from the State that a Delwerable has satlsﬁed

Acceptance
,p | Acceptance Test or Review.

Information required to be kept Confidential and restricted
from unauthorized disclosure = under the Contract.
“Confi dentlal JInformation™ or “Conf' dential Data” means
“all prtvate/restrlcted confi dent;al ,mformatlon disclosed by
ohe party to the other.

Confidential Information includes any and all information

Confidential Information owned or managed by the State of NH of which collection,

disclosure, protection, and disposition is governed by state
or federal law or regulation. This information includes but
is not limited to Personal !lealth lnformatlon (PHD,
Personally Identifi able Information (PII), Pérsonal Financial
information (PF1), Federal Tax Inf'ormation (FTD), Social
Security Numbers (SSN), Payment Card Industry (PCI),
and or other sensitive and confidential information.

!

State records, files, forms, electronic information and other

documents or information, in -either electronic or paper

Data form, that will be used /converted by the Contractor during
the contract term. :

E - e s o el

"Data Breach means the Ioss of COnthl compromise,
i unauthorized dl:_;closme unﬂaut_hol, ized acquisition,
unauthorized access, or any similar term referring to
i situations where persons other than, atithorized users and for
“an other than authorized purpose have access or potential
[ access to personally identifiable information, whether
physical or electronic. With regard to Protected Health
Information, “Data Breach™ shall have the same theaning as
| the term “Breach” in section 164.402 of Title 45, Code of
| Federal Regulations.

1 Data Breach
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: Deficiency (-ies)y/Defects

1 to 1ts Specmcatlons

A failure, shoricoming or error in a Deliverable resulting in-
a Deliverable,ithe Software, or the System, not conforming

. Deliverable

‘A Dehverable is any W1 ltten Soﬁware 01 Non Software
Deliverable (létter, report, manual, book code, ‘or other),

provnded by thc Contractor to the State or undér the terms .
ofa Contract requnement

Documentation

PAll mtonuatlon that describes the installation, operation,
‘and use, of the Software, either in printed or electronic
format. -

Enliancements

-the Software or

Updates, additions, modifications to, and new releases for
System, and all changes to the
Documentation as a result of improvement in quality, value,
.or extent

¥

Hosted Sérvices”

Appllcatlons T mﬁast: ucture components or functlons
that organjzations access from external service providers,
typically through an internet connectlon

Hosted System

The combination of hardware, scf'tware and networking
components used by the Application Service Provider to

| deliver the Hosted Services.

Identification ahd Authentication

“Supports ' obEaininé

information ‘about those .parties
attempting to log.on to a system or application for security
purposes.and the validation of those users.

Implementation

_ prccessmg the Data.

The process for malung the System fully Operat[onal for

; Non-Public Information

R

. lnformatnon, other than Personal [nformatlon that is not
| subject to distribution to the public as public information. [t

is .deemed to be sensitive and confidéntial by the State
because it:contains information that is exempt by statute,

}| ordinance:of administrative rule from access. by the generaL
publlc as publlc mf'ormatton '

‘@tloual 1 eans that the System is ready for use and f"ul]y'

ﬂmctlonal all'Data has been loaded; the System isavaitable

' for use by the State in its daily operations, and the State has
issued Acceptance
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Personal Information

“Persona} Information™ (or “PI”")" or “Personally Identifiable

| Information? (P![) means information- whlch can be used to'

distinguish or tlace an individual®s :dent:ty, such as their

nane, socnal secunty number, personal information as

defined in New Hampshire RSA 359-C:19, biometric

“records, etc., alone, or when combined with other personal

or ldentlfym;, information which is linked or linkable toa

specific individual, such as date and place of birth, mother’s -

maiden.name, etc.

Project

The planned undertakmo recardmo the entlre Subject. matter of an’

RFP and Contract and the activities of the p_artles relatéd hereto.

Prppos’al

A \&;t"'ittenr'plan put forth by a Vendor for consideration in
response to asolicitation by the State.

Security Incident

“Security Incident” shall have the same meaning

“Computer Security Incident” in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling -

Guide, Nationdl. Institute of Standards and Technology,
U.S. Department of Commerce.

Services

The work or labor to be performed by the Contractor on the
Project as descrlbed in a contract.

Software

All Custom, SAAS and COTS computer ploozams and
-applications provxded by the Conuactor undel the Conn act

Software Deliverables

All Custom, SAAS and COTS Soﬁware and. Enhancements

‘Software License

R Ltcenses plowded to the State under thls Cont: act

.Software-as-a-Service (SaaS)

PP ——

R Fe e

The capablllty provided to the State to use the Contractor’s
applications, running on a cloud infrastructure. The

applications .are accessible from various client devices .

through a thin-client interface such-as a Web browser (e.g.,

Web-based email) or a program interface. The State does .

| not manage or control the under[ymg cloud infrastructure |
"mcludmg network, servers, Operating Systems storage or '}
| even lndlwdua] apphcatlon capabilities, with the possible |
| e.\cept:on of hmlted user-specific application configuration [
| settings.
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Specifications

Written details: that set forth the requirements which

Contlact .any performance standards, Documentation,
appllcable State and federal policies, laws and regulations,

: State’ technical standards, subsequent State-approved

Deliverables, and other specifications and requirements
descnbed in the Contract Documents. The Specifications

| include, without limitation, the RFP, the Proposal, the

are, by thls refe1euce made a part of the Contract as though -

completely set forth herein.

.|l State Data

All Data created or in any way originating with the State,
and all Data that is the output of computer processing of or

- other electronic manipulation of any Data that was created

by or in any way originated with the State, whether such
Data or output is stored on the State’s hardware, the
Contractor’s hardware or exjsts in any systen owned,
maintained or otherwise controlled by the State or by the
Contractor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from
July 1 of the:preceding calendar year through June 30 of the
applic_able calendar year.

. Subcontractor

A person, partnership, or company fiot in the employment -

of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

System

All Software, specified hardware, inter ﬁces and extensions,
integrated and functioning together in accordance with the
Specifications.

Term

Period of the Contract from the Effective Date through thé

Completion Date identified in the P-37 General Provisions.

or termination.

‘Verification

Supports the confirmation of authouty to enter a computet
system appltcatlon or network

Warranty

e pnep R = e

The conditions under, and period during, whicli the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also

delineates the rights and obligations of both parties in case |’

of a claim or dispute.

 Warranty Pericd.

Serwces delivered as defined.in the Contract

.‘A perlod of covérage durmg wh:ch the Contractor 1s' 1
.responsible for providing a guarantee for ‘products and
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1 Work Plan

Documentation that details the activities for the Project

created in-accordance with the Contract. The plan and
delineation of tasks, activities and events to be performed
and Delwerables to be produced under the Project as
specified in Appendix.B: Business/Technical Requirements

and Dehverab!e The Work Plan shall include a detailed :

| description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and-the resources that

would lead and/or participate.on each task. .
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CONTRACTOR CERTIFICATES

Certification Regarding Lobbying

Certification Regarding Debarment and Suspens:on
Contractor’s Certificate-of Good Standmg
Contractor’s Certifidate of Vote/Alithdrity
Contractor’s Certificate of Insurance
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CERTIFICATION REGARDING LOBMB YING
The undersigned certifies, to the best of his or her knowledge and belief, that:

a. No federal appropriated funds have been paid or will be paid, by or on
behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any State or Federal Agency, a Member of Congress, an officer
or employee of Congress, or an employee of a member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of
any federal loan, the entering into any cooperative agreement, and the extension,
continuatior, renewal amendment, ormodification of any Federal contract grant, loan,
Or cooperative agreement,

b. If any funds other than Federal appropriated funds have been paid or
will be paid to any person for influencing or attempting to influence an officer or
employee of any State or Federal Agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Memberof Congress in connection with
this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit the "Disclosure of Lobbying Activities” form in accordance with
its instructions.

C. The undersigned shall require that the language of this certification be
included in the award documents for all subawards at all tiers (including subcontracts,
subgrants, and contracts under grants, loans, and cooperative agreements).and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this certification
is a prerequisite for making and entering into this transaction imposed by 31 U.S.C. §
1352. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

I acknowledge, understa d and accept these terms and conditions:

Contractor Signature:. v L—/%/ Date: . / > 3/2‘1
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CERTIFACTE REGARDING DEBARMENT, SUSPENSION, AND OTHERS
Certification Regarding Debarment, Suspension, and Other Responsibility Matters —

Primary Covered Transactions. ,
1. The prospectwe primary part1c1pant certifies to the best of its knowledge and’
belief, that it and all its principals:

a. Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions
by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been
convicted of or had a civil judgment rendered agamst them for
commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State
or local) transaction or contract under a public transaction; violation
of Federal or State antitrust statues or.commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making
falsé statements, or receiving stolen property;

¢. Are not presently indicted for or otherwise criminally or civilly
charged by a governmental entity (Federal, State or local) with
commission of any of the offenses enumerated in paragraph (1) (b) of
this certification and

d. Have not within a three-year period preceding this
application/proposal had one or more public transactions (Federal,
State.or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this agreement.

[ acknowledge, understand, and accept these terms and conditions:

Contractor Signature: {5’7'7# j/(/t_/ Date: 7/ 2 3/ 24
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EXHIBIT H - ATTACHMENTS AND CONTRACTOR DOCUMENTS

ATTACHMENTS

a. Aflachment | — Legal Files Software Inc. End User License Agreement
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End User License Agreement

This-End User License Agreement (this “Agreement”), effective as of the date of last signature below (the
“Effective Date”), is entered into by and between Legal Files Software, Inc. (“Licensor”), an lllinois
corporation, and the “Customer” identified below.

Full Legal Name: New Hampshire Commission for Human Rights

Billing Address: 57 Regional Dr., Suite #8 Concord, NH 03301 _
Primary Contact: Ahni Malachi  Email: Ahni.N.Malachi@hrc.nh.gov Phone: (603) 271-6838
Billing Contact: Ahni Malachi  Email: Ahni.N.Malachi@hrc.nh gov Phone: (603) 271-6838

The Agreement consists of this cover page and the following Exhibits attached hereto, and incorporated
herein by this reference:

Exhibit A: General Terms and Conditions
Exhibit B: Servicés and Support Policy
Exhibit C: Order Form

All software is licensed and services are provided subject to and in accordance with the provisions of this
Agreement. Each party, by the signature of its authorized representative below, acknowledges that it has
reviewed and-understands, and agrees to be legally bound by the provisions of this Agreement.
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Customer: New Hampshire Commission for Legal Files Software, Inc.

Hurnan Rights X ' : .

By: /@zbf&w ch» . Name: =' By: /A?) @\ ! /(/L‘r—-—_, )
For Ahni Malachi ,:Executive Director Name: John A. Kanoski

Title: Kathleen Carr, Department of Justice, Director of Administration. Title: CEQ

Date: __07/26/2024 Date; j / 2 ‘3 Z -2 L{
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Exhibit A
General{l‘erms-and Conditions

Overwew The State of New. Hampshlre Commlssmn for Human Rights Contract #2024-124 inclusive of Exhibits A to H ("NH CHR
Contract #2024- 124”) and these Geneéral Terms. and Conditions for the End User License Agreement (“Agreement”), set forth the
terms on which,- pursuant to the Order attached hereto a$ Exhibit € and any subsequent orders placed by Customer and accepted by
Licensor {each an “Order”), Licensor shall.provide Customer with: (a) a sdbscription based license to uUse the Licensor software -
appllcatlons, medules, and assouated conterit 1"Software ): |dent1f|ed in‘and licensed to Customer under a correspondmg Order: and
(b) mamtenance and technical support mstallatlon, tralnlng, data conversmn and other professmnal serwces [“Services") prowded
or made available. by Licensor to Customer in connectlon thereW|th The Contract #2024- 124 ‘takes precedence and is controlling in _
the event of any conflict between it and the Agreement.

"

2. License. Subject to the provisions of this Agreement and the corresponding Order, Licensor grants Customer a subscription-based,

non-exclusive, non-transferable, non-sublicensable license to: (a) install a single productlon instance of the Software in accordance
with the Documentation and in compl:ance with all applicable laws {unless additiohal’ productlon of non-production instances ‘are
expressly identified in and iténsed under the Order) on Customeér's compatible computer systems located on Customer’s premises or
at a third party hosting facility in’accordance with the “Hosting” section below:{b) make the Software available for use by up to the
number of named {i.e., non-concurrent) individual @mployees and contract staff of Customer and its wholly-owned subsidiaries for
which Customer has paid the applicable license fees {“Users”); and (c) make 3 singie ¢opy of the:Software solely for back-up purposes.
Customer’s license is strictly limited to installation and use-of the Software for Customer’s internal businéss purposes, in accordance
with Licensor's then-current online help manual and end user documentation for the Software [“Documentation”), and subject.to any
additional requirements set forth in the Order. '

3. License Restrictions. Custonier shall not, nor shall Customer authorize or permit any other persori or entity to: {a) use or make the
Software available for use by rion-Users, or in excess of the Users for which Customer has purchased licenses; {b)allow User credentials
tobe shared or used by more'than one individual (except for Customer s bona fide, non-temporary transfer of credentials from one
individual to another in connection’ with a User’s re- assugnment departure or similar event):- (c) sublicense, Iease, rent, loan,

distribute, publicly display, publicly perform ‘transfer, .or otherwise make'the' Software or Décumentation available. for" use by third
parties; {d) modify, adapt, alter, translate, or'create derivative works of the Software or Documentation; (e) merge the Software with
any other software; (f) use thé Software in oras part of a service bureau, timesharing;-or outsourcing capacity, |nclud|ng actlng asan
ASP, host or data processor for anythrrd party; (g) reference ‘rely upon, study; or ‘otherwise use the Software or Documentatlon to
develop a similar, alternative, or competing product or 'service; (h) use or distribute the Software in violatiori of any impott, export

re-export or other applicable laws or regulations; {i) attempt to deactivate, bypass, or otherwise circumvent the licerse keys or other
security measures for the Software; (j) remove or obscure any copyright or other proprietary rights'notices, trademarks, logos or trade
designations for, the Software or Documentatlon or (k) reverse engineer, decomplle dlsassemble or otherWIse attempt to derlve the
sourcercode for: the Software

4._Installation; Updates. After receipt of the required up-front. payment under the corresponding Order Licensor shall make the
Software available'to Customer for remote download from Licensor’s customer portal or via other mutually acceptable means. During
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the term of Customer's maintenance and technical support subscription under the corresponding Order, Licensor shall make available
to Customer bug fixes, service packs, updates, an_d"qf)grades for the Software that Licensor issues for general availability release
{“Updates”) in the same manner. Updates do not include separately licensed applications, modules, or content, or new versions
incarporating platform upgrades or substantial additional functionality that Licensor.makes generally available for an additional or
separate license fee. All Updates are licensed to Customer as part of the Software under and subject to the license and other provisions
of this Agreement and the corresponding Order.

5. Maintenance and Support; Additional Services, During the term of Customer’s maintenance and technical support subscription
under the corresponding Order, Licensor shall (a) provide maintenance and technical support for the Software as provided in the
Order, (b} if purchased by Customer, provide managed services for Customer’s on premise or hosted installation of the Software, and
{c) make available for purchase by Customer any additional installation, training, data conversion, and other Services that Licensor
makes generally available to licensees of the Software. All such Services are provided subject to and in accordance with this Agreement
and Licensor’s Services and Support Policy, the most current version of which is attached hereto as Exhibit B. Customer acknowledges
that Licensor is responsible only for those Services documented and within scope of the Order. Any additional or out-of-scope Services
requested by Customer shall be subject to Licensor’'s availability and Customer’s payment of the additional corresponding fees and
charges. Licensor reserves the right to suspend performance of Support and other Services if Customer is delinquent in payment or
otherwise in material breach of its obligations hereunder.

6. Hosting. The Software will be installed on servers owned by the State of New Hampshire.

7. Customer Responsibilities, Customer is responsible for: {a} assigning qualified personnel to coordinate with Licensor regarding
Services and manage Customer’s responsibilities as outlined in this Agreement and.the corresponding Order; (b) procuring, installing
and maintaining all client-side equipment and third-party software, and peripherals required to install and use the Software, including
operating system and browser software and network connectivity meeting Licensor's then-current system requirements; and (c} the
accuracy, quality, integrity, reliability, and suitability of all data that Customer inputs, processes or stores using the Software, including
securing all necessary licenses and permissions therefor (it being understood that Customer shall at all times remain the primary
custodian and record keeper of its data); (d) creating a restore point for its systems and backing up all data; {e) adopting reasonable
measures to safeguard Customer’s facilities, systems and network; and (f) performing any other Customer responsibilities identified
in this Agreement or the applicable Order.

8. Pricing and Payment. Al Software and Services are billed at the pricing and in accordance with the payment schedule set forth in
the corresponding Order with payment due net 30 days after the date of invoice. Licensor reserves the right to require a retainer in
advance of any larger projects. All amounts are stated and payable in U.S. Dollars, and, except as otherwise expressly stated herein,
are non-refundable. The fees are exclusive of any taxes or duties associated with the Software and Services, however designated or
levied in any jurisdiction by any taxing authority. Customer is solély responsible for all such taxes and duties, excluding taxes based
on Licensor's net income. The fees are exclusive of travel, meals, lodging and expenses for on-site services, which shall be invoiced by
Licensor as incurred and reimbursed by Customer net 30 days after the date of invoice. licensor reserves the right to charge interest
on overdue amounts at the lesser rate of 1.5% per month (18% per annum), or the maximum rate permitted by applicabie law, accruing
from the due date until the date paid. In the event any amount owed by Customer requires collection effprts, Customer agrees to
reimburse Licensor for all reasonable costs of collection.

9. Term; Termination.

{a) Term of Agreement. This Agreemeht shall commence on the Effective Date and continue in full force and effect for so long as
Licensor provides any Software or Services to Customer inder one or more Orders, unless otherwise terminated as set forth herein.

(b} License and Support Term; Renewal. The term of Customer’s-Software license and associated Software maintenance and technical
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support subscription is as set forth in the corresponding Order. Unless otherwise expressly statediin the Order, subscriptions are billed
annually in advance at Licensor’s then-current prlcmg, and shall automatically renew on an annual basis, unless either party provides
at least 60 days’ prior written notice of non-renewal. If Customer allows subscriptions to'lapse, Licensor reserves the right to condition
reinstatement on payment of fees for back subscription fees and charges, as well any professicnal services required to bring
Customer’s configuration current.

(c) Termination, Either party-may terminate this Agreement and/or any Order: (i} if the other party materially breaches this Agreement
or the Order (including non-payment) and fails to cure the breach within 30 days (or 15 days for non-payment) after receiving written
notice thereof; {ii) if the other party becomes or is declared insolvent, makes a general assignment for the benefit of creditors, suffers
a receiver to be appointed for it, enters into an agreement for the composition, extension, or readjustment of all or substantially all
of its obligations, files.a voluntary petition in bankruptcy, or has an involuntary petition in bankruptey filed against it, which petition is
not dismissed with prejudice within 60 days after the filing thereof; or {iii) for any other basis expressly set forth in the applicable
Order. Termination does not relieve Customer of its obligation to:pay for all Software and Services ordered prior to termination.

{d) EFFECTS OF TERMINATION. UPON THE EXPIRATION OR TERMINATION OF THIS AGREEMENT AND/OR CUSTOMER'S SOFTWARE
LICENSES UNDER A CORRESPONDING ORDER FOR ANY REASON: (i} Customer’s LICENSE TO THE SOFTWARE shall automatically and
immediately terminate; (i) Customer shall immediately discontinue all use of the Software and shall promptly {within 5 days) uninstal!
and rémove any remnants.of the Software and Documentation from its computers, network, and systems, and destroy {or return to
Licensor) all tangible copies of the Software and Documentation in its possession; and (iii) Customer shall pay all amounts due and
owing to Licensor. Sections 3, 9, 12, 13, 14, 15, 16, 18 and 19, and any other provisions of this Agreement which by their terms or
nature are intended to survive, shall survive the expiration.or termination of this Agreement for any reason, and shall be binding on
and inure to the benefit of the parties and their respective successors and permitted-assigns.

10. Software Warranty, For a period of 90 days after the date the Software is first made availahle to Customer for installation {or with
respect to a later, separately purchased application or module not provided as an Update, the date such separately purchased
application or module is first made available to Customer for installation), Licensor warrants that the Software (or such separately
purchased application or module), when properly installed and used by Customer in accordance with this Agreement, shall operate in
all material respects in accordance with the technical specifications set forth in Documentation. The foregoing warranty is subject to
Customer notifying Licensor promptly, and in any event within 30 days after discovery of the nonconformity, of a breach of the
foregoing warranty, and providing all information and assistance reasonably requested by Licensor in connection therewith. Upon
receiving such timely notice, as Licénsor's entire obligation and Ciistomer’s sole and exclusive remedy, Licensor shall provide a
workaround for or otherwise remedy the nonconforming Software at no additional charge to Customer, or if Licensor is unable to do
so within 60 days after receipt of Customer’s warranty claim, accept return of the nonconforming Software in exchange for a refund
of the corresponding Software license fees paid.

11. Services Warranty. Licensor warrants that it shall perform the Services in a professional and workmanlike manner, consistent with
generally accepted industry standards and practices. The foregoing warranty is subject to Customer notifying Licensor promptly, and
in any event within 30 days after the date of performance of the nonconforming Services, of a breach of the foregoing warranty, and
providing all information and assistance reasonably requested by Uicensor in connection therewith. Upon receiving such timely notice,
as Licensor's entire-obligation and Customer’s sole and exclusive remedy, Licensor shall Use commercially reasonable efforts to remedy
the nonconforming Services at no additional charge to Customer.

12. Exclusigns. The Software and Sefvices warranties exclude, and Licensor assumes no'obligations or liability under warranty, support,
or otherwise for: (i) problems caused by misuse, neglect or abuse of the Software; (i} modifications to the Softwareor to Customer’s
database structure not made or approved.by Licensor; (iii) failure to.install and use the most current release ofthe Software or the
immediately prior release, or to implement Updates, recommendations or solutions previously supplied or made available by Licensor;
(iv) Customer’s network, firewall, systems, hardware, third party software, or data, including a decision to operate on a system
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incompatible with the then-current system requirements for the Software; (v) back-up, replication. or recovery of files or data,,
including corruption or loss of data or Software dué to Customer hardware féilure or fault (although Licensor shall use reasonable
efforts to assist if such problems arise); or {vi) Customer’s failure or-delay to perform its responsibilities; acts or ‘omissions of third
parties, telecommunications failurés, or force.majeure. or. cther events beyond Licensor's reasonable control. ‘Licensor reserves the
right to charge at its then-current rates for time spent responding to, inveétigating, or resolving out-of-scope warranty and support
requests.

13. .Customer Responsible for Legal Services. The Software is intended for use by.qualified lega! professionals in connection with case
manageme'nt and reIa”ted‘activities Licensor does not providelega! advice, and neither the Software nor the Services should'be viewed
or relied upon as a substitute for the counsel and independent judgment of an attorney or-other legal. professional. Customet.is solely
responsible for its provision (or receipt) of Iegal services, and for its selection and use of the Software and Services in connection
therewith. Customer shall indemnify, defend and hold Licensor harmless from and against any and all claims, demands, suits,
damages, losses, habslmes .costs and expenses (including reasonable attorneys fees) arnsmg out of or resulting from any legal services
provided or received by Customer or the use, non-use or misuse of the Software or the Serwces in connection.therewith,

14, DISCLAIMER EXCEPT FOR THE EXPRESS SOFTWARE AND 'SERVICES WARRANTIES, SET-FORTH ABOVE THE SOFI'WARE AND
SERVICES ARE PROVIDED “AS Is” WITHOUT REPRESENTATIONS OR WARRANTIES OF ANY KIND ‘EXPRESS.OR IMPLIED WITHOUT
LIMITING THE . FOREGOING; LICENSOR HEREBY DISCLAIMS ANY IMPLIED, WARRANTIES OF MERCHANTABILITY FITNESS FOR A
PARTICULAR PURPOSE SUITABILITY OR RESULTS LICENSOR DOES: NOT. REPRESENT OR WARRANT THAT THE SOFTWARE. OR SERVICES
WILL OPERATE UNINTERRUPTED OR ERROR FREE, OR MEET CUSTOMER’S PARTICULAR BUSINESS, TECHNICAL ‘OR OTHER
REQUIREMENTS. CUSTOM ER'IS SOLELY RESPONSIBLE FOR THE SECURITY AND INTEGRITY OF ITS NETWORK, SYSTEMS.AND DATA. THE
SOFTWARE AND SERVICES MAY BE SUBIJECT TO TRANSMISSION ERRORS, DELIVERY FAILURES, DELAYS AND OTHER LIMITATIONS
INHERENT IN THE USE OF THE INTERNET AND ELECTRONIC COMMUNICATIONS. NO EMPLOYEE OR AGENT HAS AUTHORITY TO BIND
LICENSOR TO ANY REPRESENTATIONS OR WARRANTIES NOT EXPRESSLY SET FORTH IN THiS AGREEMENT,

15. Confidentiality. From time to time in connection with this Agreement, each party may receive, observe or otherwise be provided
with certain confidential information of the other party, its affiliates or suppliers, in written, visual or-oral form, including but not
limited to business, marketing, sales, technical, creatlve human resources, customer and other information that a person familiar with
the party’s industry would consider confldentlal in nature {collectively, ”Conf“denual Information”), Confidential Information does not
include information that: (i} was known by the. receiving party prior to any disclosure by the. disclosing party; {ii) is disclosed to the
receiving party on a non-confidential basis by .a third party that is legally. entitied to make such disclosure; {iii) is independently
developed by the receiving party without. referénce to or reliance on the disclosing.party’s information; (iv) is. generally known or
availablé to.the publlc or'in the public domain; or (v) is required to be disclosed by law, subpoena, or courtiorder, but then only to.the
extent necessary to comply Wwith the foregoing, and provided that the disclosing party is notified in advance so that it may seek to
contest, limit or modify such disclosure. Each party shall hold the Confidential information of the other party'in confidence, exercising
at least the same.care used to protect its own Confidential Information of a sithilar nature, but.no Jess than reasonable care Each
party shall access, use and disclose Confidential information of the other party only for the limited, purpose of exercising its rlghts and
fulfilling its-obligations, under this Agreement, or.as otherwise express|y authorized i in writing by the other party:’ “Upon the expiration
or termination of thls Agreement, each party shall promptly return to the-other party-or destroy.all, Confldentla[ Information of the
other partyin its possession, and upon written request; of the other party, certify imwriting that'it, has retained no copies or summaries
of the same. ’

16, PROPRIETARY RIGHTS, NOTWITHSTAN DING ANY REFERENCES TO “PURCHASE * “SALE" OR SIMILAR TERMS.IN THIS AGREEMENT
OR THE ORDER THE SOFTWARE IS, LICENSED, NOT S0LD. Licensor and its suppl:ers retain exclusive right, title:and |ntere5t in ‘and to
the Software (ln both binary executablecode and source code form) and Sefvices, including the program ‘architecture, design, coding
methodology, Documentation, screen shots. and “look and feel” therefor; all Updates and other: enhancements, modifications and
improvements thereto, all goodwill associated with the fpregomg,_and all présent and future copyrights, trademarks, trade secrets,
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patent rights and other proprietary and intellectual property rights of any nature throughout the world embodied therein and
appurtenant thereto. All rights and licenses not ‘expressly granted to Customer in this Agreément are reserved by Licénsor and its
suppliers. From time to time, Customer may provide suggestions, comments, ideas, or othér feedback regarding 'the products or
services of Licensor. Licensor shall be free to access, use; disclose, and otherwise ‘commercialize and use such feedback, including for
developing improvements to its products and services, free of any claims, payment obligations, or proprietary, confidentiality or other
restrictions .of any kind.

17. 1P Infringement Indemnity. Licensor shall defend ‘at its own expense any claim brought against Customer by a third party in a
court of competent jurisdiction aIIeglng that the Software infringes such third party’s copyright, United States patent, or registered
trademark or misappropriates such third party’s trade secrets, and shall indemnify and hold Customer harmless from and. against
those costs and damages awarded 'to such third party, or agreed to by Lidensor in a mohetary settlement; that are spécifically
attributable to such claim. The foregding obligations 6f Licensor are subject to CuStomergotifying.l.‘icensof"prom ptly in writing of such
claim, providing Licensor sole control over the defense and settlement thereof'(provided however, Customer may participate in the
defense or settlement of such claim at ItS own expense 'with counsel of its choice), and prowd:ng all information and assistance
reasonably requested by Licensor in connection therewnh Notmthstandmg the foregoing, Llcensor shall have no obhgatlon or liability
for any claim to the extent arising olt of of. resultmg in whole or in part from::(i) unauthorized use or ‘misuse of the Software by
Customer or its Users; (if) modifications to the Software not made by Licensor; (|u) queprmts designs or other materials supplied by
Customer; (iv) combmatlon of the Software with’ hardware, software or other items not supplled by Licensor; {v)-use of the Software
as part of a Customer or thlrd party method or system; (w) use of an unsupported version of the Software, (vii} the specific data or
type(s) of data inpit, processed or stored by Customer using.the Software or (vm) any third party products and services bundled or
integrated with the Software or otherww.e made available by Llcensor to_Customer (it bemg understood such products and services
are subject to the license and terms of the respective third party suppl:ers and are warranted if at all only as expressly provided by
such suppliers). in the event Licensor has reason to believe that the Software is or may become subject to-an infringement claim, in
addition to Licensor’s indemnification obligation, Licensor shall have the right to modify the Software so that it becomes non-infringing,
to secure the right for Customer to contirju'_e using the Software, or, if the foregoing options are not commercially practicable, as
determined by Licensor in its reasonable discretion_, to terminate this Agreement and/or the corresponding Order and accept return
of the Software in exchange for a prorated refund of any prepayments made by Customer in respect of the remaining subscription
period after the date of termination.

18. LIMITATIONS ON LIABILITY. IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
EXEMPLARY, SPECIAL, PUNITIVE OR SIMILAR DAMAGES ARISING OUT OF OR RELATED TO THE SOFTWARE, THE SERVICES OR THIS
AGREEMENT, INCLUDING'LOSS OF BUSINESS, PROFITS, OR REVENUE, LOSS OR DESTRUCTION OF-DATA, OR BUSINESS INTERRUPTION
OR DOWNTIME, EVEN |F ADVISED OF THE, POSSIBILITY OF SUCH DAMAGES. THE TOTAL ‘CUMULATIVE: LIABILITY OF EACH PARTY
ARISING OUT OF OR RELATED TOTHE SOFTWARE THE SERVICES AND THIS AGREEMENT SHALL NOT, REGARDLESS OF THE NUMBER
OF INCIDENTS OR CAUSES GIVING RISE TO ANY SUCH LIABILITY, EXCEED THE TOTAL FEES PAID BY CUSTOMER TO LICENSOR UNDER
THE CORRESPONDING ORDER IN THE TWELVE l12) MONTHS-PRIOR TO .FHE ACCRUAL OF:THE FIRST SUCH CLAIM OR ONE THOUSAND
U.S. DOLLARS ($1,000), WHICHEVER IS GREATER. THE LIMITATIONS ON LIABILITY [N THIS SECTION SHALL APPLY TO THE MAXIMUM
EXTENT PERMITTED LUNDER APPLICABLE LAW, REGARDLESS OF THE CAUSE OF ACTION OR BASIS OF LIABILITY (WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE), INDEMNITY, OR OTHERWISE) PROVIDED, HOWEVER, SUCH LIMITATIONS SHALL,NOT APPLY TO, OR
LIMIT THE LIABILITY QF A PARTY FOR ITS GROSS NEGLIGENCEORWILLFUL MISCONDUCT OR IN THE CASE OF CUSTOMER, FULFILLMENT
OR BREACH:OF ITS OBLIGATIONS UNDER'SECTION 3 (“LICENSE RESTRICTIONS"), SECTION:8 {“PRICING AND PAYMENT"), OR SECTION
13 {"CUSTOMER RESPONSIBLE FOR LEGAL SERVICES’). THESE LIMITATIONS ON LIABILITY- ARE AN ESSENTIAL PART' OF THIS
AGREEMENT, AND SHALL BE VALID AND BINDING EVEN IF ANY REMEDY IS DEEMED TOFAIL OF ITS: ESSENTIAL PURPOSE.

19. Miscellaneous
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_EXHIBIT_H = ATTACHMENTS AND CONTRACTOR CERTIFICATES

(a) Governing Law. This Agreement shall be govérned and interpreted for all purposes by the laws of the State of New
Hampshire, US.A., W|thout reference to.any conflict of laws principles that would require the.application of the laws
of a different jurisdiction. The United Nations Convention on Contracts-for the International Sale of Goods and the
Uniform.Computer Information Transactions Act (as enacted by any jurisdiction) do not and shall not apply to this
Agreement, and are hereby specifically excluded.

(b} Jurisdiction; Venue. Any dispute, action or proceeding arising out of or related to the Software, the Services or this
Agreement shall be commenced in the state courts of Merrimack County, New Hampshire or, where proper subject
matter jurisdiction exists, the United States District Court for the District.of New Hampshire. Each party submits to
the personal jurisdiction and exclusive venue of such courts and irrevocably waives any objections thereto, including
based on forum non qonueniens.

(c) Notices. All notices under this Agreement shall be in writing and in the English language, and shall be delivered
personally or by postage prepaid certified mail or express courier service; return receipt requested, to the other
party’s address set farth in the most récent Order for Software or Services. Either party may change its address for
notices from timeito time by providing written notice of such change to the other party in the foregoing manner.

(d) Assignments. Neither party may assign or: -otherwise transfer this Agreement, in whole or in part, without the prior

written consent of the other party; prowded however: (i) Licensor may fulfill appropriate duties under this Agreement
through its qualifiéd subcontractors, prowded that Licensor remains responsible for the performance of such
subcontractors; and {ii) Licensor may. "assign this Agreement’ to an affiliate; successor, or acquirer in connection with
Licensor’'s merger, acqu:smon corporate reorganlzatmn or sale of all or substantially-all of its ‘business or assets to
which this Agreement relates. Any attempted asmgnment or transfer in violation of the foregoing shall ‘be null and
void from the beginning and of no effect.

{e) Relationship; Third Party Beneficiaries. The parties hereto are independent ¢contractors. Nothing in this
Agreement shall be deemed to create any agency, employment, partnership, fiduciary or joint venture relationship
between the Licensor and the State of New Hanipshire, or to give any third party any rights or remedies under or by
reason of this Agreement; provided, however, the disclaimers, limitations on liability and contractual indemnification
protections in this Agreement shall extend to the parties’ respective directors, officers, employees, agents, and
affiliates.

{f) Equitable Relief. The Software and Documentation comprise the confidential'and propriétary information of
Licensor and its suppliers, constitute valuable trade sécrets, and are protected by federal and international copyright
laws and treaties. Customer acknowledges that its breach of the license or ownership provisions of this Agreement
would cause lrreparable harm to Licensor, the extent of which would be difficult and impFacticable to assess, and that
money damages would not be an adequate remedy for such breach. Accordingly, in addition to all other remedies
avallable at law or in.€quity, and as an express exception to the jurisdiction and venie reqmrements of this
Agreement, Licensor- shall be entitled*to seek temporary or permanent mjunctlve or other equitable relief in the State
of New Hampshire, Merrlmack Cotinty Superior Court.

(g) Audit. During the term of this Agreement and for 12 months thereafter, Customer‘agrees to complete and return
promptly any Software usaée questionnaires issued'by Licensor, to provide Licensor and/or its designated-auditor with
reasonable access to Customer’s relevant facilities, systems, and records to verify that Customer’s use of the Software
is in compliance with the provisions of this Agreement,.and to promptly pay any amounts determined to be due and
owing as a result of such audits. All'audits shall be conducted in a reasonablé manner at Licensor's expense and shall
occur no more than once annualiy; provided, however, if an audit reveals or Licensor reasonably suspects material
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non-compliance, Licensor may conduct additional audits until compliance is achieved. If an audit reveals material
noncompliance by Customer, Customer shall reimbursé Licensor for the reasonable costs of the audit, in addition to
payment of any shortfall determined to be die and owing.

{h} U.S. Government Restricted Rights. The Software and Daocumentation are licensed with RESTRICTED RIGHTS as
"Commercial Items," as that term is defined at 48 C.F.R. §2.101, consisting of "Commercial Computer Software" and
"Commercial Computer Software Documentation,” as such terms are used in 48 C:F.R. §12.212 or 48 C.F.R. §227.7202,
as -applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4, as applicable, the
Commercial Computer Software and Commercial Computer Software Documentation is licensed (if at all) to U.S.
Government end users only as Commercial {tems, and with only those rights as are granted-to other licensees
pursuant to this Agreement.

{i} Export Control. The Software and underlying information and technology may not be accessed or used except as
authorized by United States and other applicable law, and further subject to compliance with this Agreement. The
Software may not be exported or re-exported into any U.S. embargoed countries, or to anyone on the U.S. Treasury
Department's list of Specially Designated Nationals or-the U.5. Department of Commerce Denied Person’s List or Entity
List. Customer represents and warrants that Customer and its Users are riot located in, under the control of, or a
national or resident of any.country or on any such list.

(j) Amendment; Waiver. This Agreément may be amended only by a'written instrument signed by an authorized
representative of each party. No right or obligation shall be waived by any act, omission or knowledge of a party,
except by an instrument in writing expressly waiving such right or obligation and signed by an authorized
representative of the waiving party. Any waiver on one occasion shall not constifute a waiver on subsequent
occasions..

(k) Severability; Construction. |f any provision of this Agreement is determined to be invalid 6r unenforceable under
applicable law, such provision shall be amended by a court of competent jurisdiction to accomplish the objectives of
such provision to the greatest extent possible under applicable law, or severed from this Agreement if such
amendment is not possible, and the remaining provisions of this Agreement shall continue in full force and effect. The
headings in this Agreement are for reference purposes only, and shall not affect the meaning or interpretation of this
Agreement. The term “including” as used herein means “including without limitation.” The terms “herein,” “hereto,”
“hereof,” and similar variations refer to this Agreement as a whofe, rather than to any particular section,

(I) Counterparts; Facsimile. This Agreement may be signed in counterparts, each of which shall constitute an original,
and all of which together shail constitute-one and the same instrument. Any signaturé.may be delivered by facsimile
(including signed PDF, JPEG or similar electronic copy attached to an ernail), which shall have the same. effect as an
original signature.

{m) Entire Agreement. This Agreement and Contract #2024-124 sets forth the entire agreement of the parties, and
supersedes all prior and contemporaneous proposals, agreements and understandings, whether written or oral,
pertaining to the subject matter hereof. Where Customer requires a purchase order as part of its procurement
process, such purchase order.may be issued-for administrative purposes only. Any additional or conflicting terths
proposed by Customer in any purchase order, request for proposal, acknowledgement, or other writing shall not be
binding on Licensor, and are hereby objected to and expressly rejected.

{n} Cooperative Purchasing Arrangements. Licensor and Customer support cooperative purchasing arrangements
pursuant to'which one or more public sector entities may purchase additional Software and Services under an existing
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contract between Licensor and another public sectdr entity. Licensor and the additional publicsector entity(s) may
enter into an addendum to this Agreement that outlines the additional Software and Services purchased, subject to
the existing terms of this Agreement. Any such arrangement is subject,to.the consent of all parties involved.
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Exhibit B
Services and Support Policy

This Services and Support Policy describes.the installation, training, data conversion, maintenance, technical suppaort,
and other Services made available by Licensor for the Softwaré, and details Licensor’s and Customer’s responsibilities
in connection with any Order for such Services.

A. Installation

Licensor will deliver. the Software forinstallation at-Customer’s site; and WI|| provide installation instructions that must
be followed by Customer for the rnsta!latlon Customeriis pnmar:ly responsnble for installation and configuration of
the Software, and its personnel shoild be experlenced in ‘the network, database, and server platforms on which the
Software and database will run, :

In connection with Customers’ initial mstallat:on and con'r"guratlon of the Software, Licensor will make available the
following services:

e  For application installation, up to 8 hours of technical telephone support to assist Customer’s personne! with installation, at
no additional charge.

e Additional remote instailation assmtance is available upon request, and will be billed at Licensor’s then-current hourly
consulting rate.

For purposes hereof, installation means the date that Customer first installs the Software on its server, éxclusive of
subsequent configuration or implementation work. If Customer does not install the Software within 90 days after
order placement (subject to a day-for-day extension for any delay dlrectly attributable to Llcensor), the Software will
be deemed to have been installed on such date, and any payments tied to installation will become due and payable:

B. Training

Licensor W|]I prowde any training ordered by Customer in accordance with Licensor’s standard training methods and
using its standard training materials. Training:is provided at Licensor’s then-current rate plus reimbursement of travel
and expenses, if applicable.

C. Maintenance and Support

During the term of Customer’s maintenance and technical support subscription under the corresponding Order, Licensor will make
available maintenance and technical support to Customer in its use and operation of the Software comprised of the following:

(a) Scope of Support. Customer may contact Licensor with questions and troubleshooting related to use and operation of the Software,
as well as for remote diagnosis and priority resolution of material bugs, errors or other malfunctions encountered using the Software.
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A bug, error or malfunction is deemed "material"if it represents a nonconformity of the Software with Licensor's then-current
published specifications and materially interféres with or degrades usablhty of the Software.

(b) Contacting Technical Support. Support queries. may be. submltted :by email at Support@LepalFiles.com or by phone at (217) 726-
6400 during Licensor's normal business hours: Monday through Friday from 8:00 a.m. to 5:00 p.m. U.S. Central Time (excluding
holidays). Customer must appoint one primary contact person and one alternate contact person who have been trained and are
competentin use and operation of the Software to place technical'support gueries.

{c) Classification of Issues, When contactingLicensor for Support, Customer should assign an initial severity based on the severity level
classifications listed below, and should provide a detailed description of the issue or support request. The initial assignment of severity
may be raised or lowered by Licensor, in its reasonable discretion, based on the information provided by Customer and/or subsequent
diagnosis or remediation efforts, including the availability of a work-around.

A problem with the Software which renders the Software
inoperative or causes a significant and ongoing interruption to
Customer’s'business activities.

A pr,obferﬁ with the Software which dé_grades or disrupts
operation, but does not cause a significant and ongoing
interruption to Customer’s business activities.

A problem with the Software which has only a minor impact on
Customer’s business activities, or for which an acceptable work-
around is readily available.

General questions, suggestions, and feedback pertaining to use
and operatton of the Software.

(d) Initial Response; Status Updates. Licensor will use commercially reasonable efforts to provide an initial response and ongoing
status updates for support-requests within the target timeframes listed below. All timeframes are during Licensor's normal business
hours only, and are further s'ubject to Customer providing all information and assistance reasonably requested in connection
therewith. Licénsor will escalate support requests through its technical support channels as necessary to address covered support
issues.
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' Daily until workaround-or

2 hours . .
correction available.
Every 2 days until workaround
4 hours ery _‘y "
or correction avka‘ltable.
1day As necessary or upon request.
2 days : As necessary or upon request.

(e} Remotel‘Access._ Upon request, Ct}stomer will provide Licensor remote access to Customer's computer system for
the purpose of remote diagnostics. Any such remote access will be subject to Customer’s remote access security
policies and procedures as communicated to Li¢ensor at'the time.
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Exhibit C
Order Form

Customer: The State of New Hampshire Commission for Human Rights

Order Date:

Customer’s purchase includes the following Legal Files® software, subscriptions, and professional

services:

Extended

Descrlptlon Quantity

Named User License Subscription 15"-Na'med User §1,218.33/month

Includes: 15 Named User Licenses and a Licenses

single prodl._;ction environment

Maintenance and Su;-J.;-)ort Silbscription Included Included
Subscnptton Total (1" year): $14,620.00
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Description ~ Unit Price ' QQai!ti_tv ____‘Ex_;é___rilg_e_d L
Quick Start Installation Support— Included 8 included
Remotg (8 Hours‘) - ) o e
Prdject Sessions, Data Mapping 5200/hour 16 S;’;,ZOO.EEJ )
and Management _ )
Administration Training and $200/hour 16 $3,200.00
Configuration Assistance

End User Training 5200/huur . 30 5$6,000.00

Implémen'tatipr:l and Trai~hing Total; ! 7512,4'00.00
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Descriptidon 7 Unit Price Quantity Extended
Custom Data Conversion B $200/hour 0 _ - S0 ) -
Custom Programming $200/hour 0 S0

- ek el L

e el

-

‘Payment Térms'& Order-Notes

1. Subscription Total for first year of subscription is due and payable in full on order placement. Thereafter,
subscription fees are billed annually in advance (or as incurred for mid-subscription term purchases, as
provided below), and due net 30 days after invoice date.

2. Implementation & Training Services Total is for the number of days and hours purchased at time of order
placement. Total identified above is due and payable 50% with placement of order, balance on installation.
Any additional services ordéred by Customer are billed as incurred and due net 30 days after date of invoice.

3.  Customer’s subscription under this Order is for an initial term of 2 years commencing on the initial Order
Date as stated above. After the initial term, subscription will renew automatically on an annual basis, unless
non-renewed or terminated as provided in the Agreement.

4.  Subscriptions, including additional licenses, modules, or custom software added mid-subscription term wili
be invoiced on a prorated basis for the remainder of Customer's then-current subscription year so that all
subscriptions remain co-terminus. Added subscriptions are subject to the same initial term commitment and
will renew on the same basis as Customer’s base subscriptions. )

5. Per unit subscription pricing is fixed for the initial subscription term. Thereafter, Licensor may adjust per unit
subscription pricing, effective at the start of each subscription renewal term, by noting such change in the
renewal invoice. Provided that Customer maintains at least the number of subscriptions initially ordered, per

unit subscription pricing under this Order shall not increase by more than 5% per year.

6.  Services rates and pricing are valid for 12 months from the initial Order Date. Thereafter, Licensor reserves
the right to adjust Services rates, pricing, and availability no more than once annually to reflect Licensor’s

then-current offerings and pricing.

7.  Anyservices scheduled and subsequently cancelled by Customer with less than 15 days’ prior notice are
subject to cancellation charges at the full scheduled daily and hourly rates, plus reimbursement of non-

recoverable travel and expenses.
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that LEGAL FILES SOFTWARE,
INC. is a Illinois Profit Corporation registered to transact business in New Hampshire on September 06, 2002, I further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 413163
Certificate Number: 0006702006

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 10th day of June A.D. 2024.

David M. Scanlan
Secretary of State




CERTIFICATE OF AUTHORITY

I, Ronald J. Kanoski, hereby certify that | am duly elected Secretary of Legal Files Software, Inc.
I hereby certify the following is a true copy of a vote taken at a meeting of the shareholders, duly
called and held on Tuesday, July 23, 2024, at which a quorum of the shareholders were present
and voting.

VOTED: That John A. Kanoski, CEQ is duly authorized to enter into contracts or agreements on
behalf of Legal Files Software, Inc. with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any documents which may in his judgment be
desirable or necessary to effect the purpose of this vote.

1 hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position indicated and that they have the full authority
to bind the corporation. To the extent that there are any limits on the authority of any listed
individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

il Zcé@@%‘ Z/&;/ﬂ%}/

Secretary (/ Date

Legal Fites Software Inc.¢801 S. Durkin Drive Springfield, IL. 62704¢217.726.6000¢Fax 217.726.7777 ewww:LegalFiles.com
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
07/23/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s). .

PRODUCER GSNTACT  Heidi Gibson
[ PHONE X FAX _
TROXELL PHONE " . (217)526-7533 X oy (217)526-1041
214 South Grand Ave West EMAL s, hgibson@traxellins.com
INSURER{S) AFFORDING COVERAGE NAIC #
Springfield L 62704 INSURERA: Cincinnati Indemnity Co 23280
INSURED INSURER B: Gincinnati Casualty Company 28665
Legal Files Software, Inc. INSURER ¢ : Hartford Fire Insurance Co 19682
801 S. Durkin Drive INSURER D :
INSURER E :
Springfield . 62704-6027 INSURERF :
COVERAGES CERTIFICATE NUMBER:  CL2462447495 REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE PQLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
iy TYPE OF INSURANCE Ry POLICY NUMBER (BB Y | (MO rY) LTS
¢ COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE ¢ 2,000,000
DAMAGE TO RERTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) 3 2,000,000
| MED EXP (Any one person) 3 10,000
A [ ECPQ653778 08/06/2022 | 06/06/2026 | prroonaL & ADVIUURY | s 2000000
| GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4,000,000
| X roLicy ity Loc PRODUCTS - coMPiOPAGG | 000,000
CTHER: $
COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY (Ea accidont $ 1,000,000
>< ANY AUTO BODILY INJURY (Per parson} 3
[ | OWNED SCHEDULED -
Al oy - SeHen EBADG53778 D6/06/2024 | 06/06/2025 | BODILY INJURY (Per accident) | $
S| HIRED NON-OWNED PROPERTY DAMAGE 3
| 2 AUTOS ONLY AUTOS ONLY | (Per accident)
Medical payments $ 5,000
[ >¢| umMerELLALIAB | 3] occur EACH OCCURRENCE s 1.000.000
A EXCESS LIAB CLAIMS. MADE ECP0B53778 06/06/2022 | 06/06/2025 | pcerecaTE s 1,000,000
DED | l RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY X| STATUTE | ER 570,500
B [ R L ey CCUTIVE NiA EWC0653774 06/06/2024 | 06/06/2025 |-E:k- FACHACCIOENT §
{Mandatory Tn NH) EL DISEASE -EAEMPLOVEE | 3 1.000.000
If yes, desciiba undar 1.000.000
DESCRIPTION OF OPERATIONS balow E.L DISEASE - PoLicY U | g 1:9U4
T Each Glilch $2,000.000
Technology Errors & Omissions
C | Gyber Privacy/Security 83TE0225091-24 06/23/2024 | 06/23/2025 | Aggregale $2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS f VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached If more space is required)

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Human Rights Commission
57 Regional Dr., Suite #8

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
Concord NH 03301 &/ W
l
® 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




