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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

Uri A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301
Commltsioner 603-271-9544 1-800-852-3345 Ext. 9544

Fax:603-271-4332 TDD Atcess: 1-800-735-2964 www.dhhs.nh.&ov
Kaija S. Fox

■Erector

55

July 29. 2024

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Growth Partners, LLC (VC
#337620), Lincoln, NE, for the provision of additional training and technical assistance for the
Alcohol and Other Drug Services System related to Secondary Exposure to Trauma experienced
by treatment and recovery providers working with individuals affected by substance misuse, by
increasing the price limitation by $808,172 from $4,510,150 to $5,318,322 with no change to the
contract completion date of June 30. 2026, effective upon Governor and Council approval. 100%
Federal Funds.

The original contract was approved by Governor and Council on August 26, 2020, Item
#13: as amended on May 19, 2021, Item #19; February 16, 2022, item #35; June 14,2023, item
#41C; and most recently amended on May 1, 2024, item #25.

Funds are available In the following accounts for State Fiscal Year 2025, and are
anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding to the contract, which was originally competitively bid. The Contractor
currently provides technical assistance for the Alcohol and Other Drug Services System that
includes a workforce retention pilot program, focused on Secondary Exposure to Trauma (SET),
with two (2) Substance Use Disorder (SUD) treatment providers. The success of this workforce
retention initiative has generated Interest among other SUD providers experiencing high levels of
stress and burnout due to the impacts of SET.

The purpose of this request Is to expand services to allow the Contractor to work with up
to four (4) additional (SUD) treatment and/or recovery providers to provide SET training and
technical assistance to supervisors, staff and human resources (HR) personnel.
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The Contractor will work with SUD treatment and/or recovery providers, onsite at the
providers' locations, as identified by the Department, to provide training, technical assistance, and
ongoing mentoring related to SET. Trainings for supervisors and staff will focus on recognizing
the signs and Impacts of SET. Trainings and technical assistance provided to HR personnel will'
focus on developing policies, practices, and programs to prevent and reduce SET. Ongoing
mentoring will be concentrated on implementing best practices that address SET.

Thie Department will continue monitoring services through the review of monthly reports
to ensure contract dejiverables and performance measures are met.

Should the Governor and Council not authorize this request, the Department will be unable
to support the expansion of workforce retention efforts with up to four (4) additional SUD treatment
and/or recovery providers by implementing a second phase of the SET training and technical
assistance pilot program.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number 93.959, "FAIN T1083955

In the event the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfi^ly submitted.

a

Lori A. Weaver
Commissioner

Tht Dtpartment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Growth Partners, LLC

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

Vendor#319225

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL

HEALTH. BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION FUNDS

100*/e Other Funds (Governor Commission Funds)

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Proq Svc 92058501 $450,400.00 $0.00 $450,400.00
2022 102-500731 Contracts for Proq Svc 92058501 S325.400.00 $0.00 $325,400.00
2023 102-500731 Contracts for Proq Svc 92058501 $325,380.00 $0.00 $325,380.00
2024 102-500731 Contracts for Proq Svc 92058501 $725,380.00 $0.00 $725,380.00
2025 102-500731 Contracts for Proq Svc 92058502 $325,380.00 $0.00 $325,380.00
2026 102-500731 Contracts for Proq Svc 92058502 $325,380.00 $0.00 $325,380.00

Sub Total . $2,477,320.00 $0.00 $2,477,320.00

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL
HEALTH, BUREAU OF DRUG AND ALCOHOL. CLINICAL SERVICES

66% Federal Funds, 34% General Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Proq Svc 92057501 $35,683.00 $0.00 $35,683.00
2021 102-500731 Contracts for Prop Svc 92057502 $125,000.00 SO.OO $125,000.00
2022 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35,682.00
2022 102-500731 Contracts for Proq Svc 92057502 $233,185.00 $0.00 $233,185.00

2023-Q1 102-500731 Contracts for Prop Svc 92057502 $54,065.00 $0.00 $54,065.00
2024 102-500731 Contracts for Proq Svc 92057502 $100,000.00 SO.OO $100,000.00
2025 102-500731 Contracts for Proq Svc 92057501 $200,000.00 SO.OO $200,000.00
2026 102-500731 Contracts for Proq Svc 92507501 $200,000.00 SO.OO $200,000.00

Sub Total $983,615.00 $0.00 $983,615.00

05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL
HEALTH. BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL

100% Federal Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Proq Svc 92055501 $307,120.00 $0.00 $307,120.00
2023 102-500731 Contracts for Proq Svc 92055501 $492,305.00 SO.OO $492,305.00
2024 102-500731 Contracts for Proq Svc 92059501 $0.00 $0.00 $0.00
2025 - 102-500731 Contracts for Proq Svc 92059501 $0.00 $646,538.00 $646,538.00
2026 102-500731 , Contracts for Proq Svc 92059501 $0.00 $161,634.00 $161,634.00

Sub Total $799,425.00 $808,172.00 $1,607,597.00

05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU
OF DRUG AND ALCOHOL, PREVENTION.SVS

97% Federal Funds, 3% General Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease) .
Revised Amount

2022 102-500731 Contracts for Proq Svc 92057502 $20,000.00 $0.00 $20,000.00
Sub Total $20,000.00 $0.00 $20,000.00

05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: NEW HAMPSHIRE HOSPITAL, NEW
HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS

100% Other Funds

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 . 102-500731 Contracts for Prog Svc 00FRF6O2PH9510A 557,500.00 $0.00 $57,500.00

2023 102-500731 Contracts for Prog Svc 00FRF602PH9510A $92,290.00 $0.00 $92,290.00

Sub Total $149,790.00 $0.00 $149,790.00

05-95.90-900510-16280000 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH.
BUREAU OF INFORMATICS, STRENGTHEN PH INFRASTRUCTURE

100% Federal Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2024 102-500731 Contracts for Prog Svc 90162802 $11,500.00 $0.00 511,500.00
2025 102-500731 Contracts for Prog Svc 90162802 $68,500.00 $0.00 $68,500.00
2026 .  102-500731 Contracts for Prog Svc 90162802 $0.00 $0.00 $0.00

Sub Total $80,000.00 50.00 $80,000.00

Overall Total $4,510,150.00 $808,172.00 $5,318,322.00

Governor and Council Letter Attachment

Financial Detail
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State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract Is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Growth Partners, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26, 2020 (Item #13), as amended on May 19, 2021 (Item #19), and amended on February 16,
2022 (Item #35), and amended on June, 14, 2023 (Item #41C), and most recently amended on May 1,
2024 (Item # 25), the Contractor agreed to perform certain services based upon the terms and conditions
specified In the Contract as amended and In consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be.amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$5,318,322

2. Modify Exhibit B, Amendment #2, Scope of Services; by adding Section 1.2.4, to read:

1.2.4 The Contractor shall work with up to four (4) SUD treatment and/or recovery providers onsite
at the providers' location, as identified by the Department to:

1.2.4.1. Provide supervisory training to recognize Secondary Exposure to Trauma (SET)
and burnout in employees and themselves;

1.2.4.2. Provide employee training and education to identify:

1.2.4.2.1. The impact of SET on overall well-being at work and home; and

1.2.4.2.2. How to engage with supervisors to reduce the impact;

1.2.4.3. Provide HR training and assist with the development of policies, practices, and
programs to prevent and reduce SET;

1.2.4.4. Identify and assist with implementing best practices that address SET; and

1.2.4.5. Provide ongoing mentoring throughout Implementation of interventions.

3. Modify Exhibit C, Payment Terms; Section 1., to read:

1. This Agreement Is funded by:

1.1. 49.90% Federal funds:

1.1.1. 18.17% Federal Funds from US DHHS: Substance Abuse Mental Health Services

Administration (SAMHSA). Substance Abuse Prevention & Treatment Block Grant,
Assistance Listing Number (ALN) 93.959, FAIN TI084659 as awarded on
2/10/2022; FAIN TI085821 as awarded on 2/15/2023; and FAIN'TI087053 as

.  awarded on 2/20/24.

1.1.2. 15.03% Federal Funds from US DHHS: SAMHSA, Substance Abuse Prevention
& Treatment Block Grant COVID 19, ALN 93.959, FAIN T1083509 as awarded on
3/11/2021.

1.1.3. 15.20% Federal Funds from US DHHS: SAMHSA, Substance Abuse Prevention
& Treatment Block Grant COVID 19, ALN 93.959, FAIN T1083955 as awarded on

Growth Partners, LLC A-S-1.3 Contractor Initials

RFP-2021-BDAS-02-TECHN-01-A05 Page1of4 Date 8/2/2024

if?

v7.12.23
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5/17/2021.

1.1.4. 1.50% Federal Funds from US DHHS, Centers for Disease Control and Prevention

(CDC), Strengthening NH Public Health Infrastructure Workforce, and Data
Systems, ALN 93.967, FAIN NE110E000077 as awarded on 11/29/2022.

1.2. 49.40% Other Funds (Governor's Commission on Alcohol and Other Drugs).

1.3. 0.70% General Funds

4. Modify Exhibit C Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement and shall be in accordance with the approved line item, as
specified In Exhibits C-1, Budget through Exhibit C-14, Amendment 5, SFY 2026 Budget.

5. Modify Exhibit C-13, Amendment 4, SFY 2025 Budget, by replacing it in its entirety with Exhibit C-
13, Amendment 5, SFY 2025 Budget, which is attached hereto and incorporated by reference
herein.

6. Modify Exhibit C-14, Amendment 4, SFY 2026 Budget, by replacing it In its entirety with Exhibit C-
14, Amendment 5, SFY 2026 Budget, which is attached hereto and incorporated by reference
herein.

Growth Partners. LLC A-S-1.3 Contractor Initials.

RFP-2021-BDAS-02-TECHN4)1-A05 Page 2 of 4 Date

-OS
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

8/5/2024

Date

—OocuSlgn«d by:

iCUfA fc*

Director

8/2/2024

Date

Growth Partners, LLC

—DocuSlgn«d by:

'Air

Title:
coo

Growth Partners. LLC

RFP-2021-BDAS-02-TECHN-01-A05
V. 7.12.23

A.S-1.3

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•OocuSignad by;

8/6/2024 I <3,c?ix#tvtvu>

Date Name: ^
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Growth Partners, LLC A-S-1.3

RFP-2021-BDAS-02-TECHN-01-A05 Page 4 of 4
V. 7.12.23
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ExftlbR C-1I. Am*ndiTMM S. SFY202S Bud«»t
TcchAktl As$ttunc«

N«w Hampshire Oapartmani of Health and Human Services

Centraeter Name: Orewth Pannara, LLC

Prefaet Tltla: Tachnleal Asslsunca

Bwdgai Parted: July 1. 2024 tnreugh Juna M. 7025

Total Coat • TA for tha Ateehol and Othar Pnig (AOO) Sarvlca Syatam
Una Ram

Total Coat • TA lor Sacondary Eapoaura to Trauma _Fundad_bjr^tHS_eontraet_»^

1. Total Salarvrwaoas

2. Emplovaa Banaftti

3. Consutanta

4, Eottkmant:

Ramal

Raoair and Malwenance

PufchaaarDaoraciation

5. StwiHat:

Pttarmacy

3,266.34
6. Traval

7. Occupaney

8. Currant Eipanaaa

Tataptwna

Poaiaoa

Sut>aeripitena

Au0« artd Laeal

Inavranca

Boarg Emanaaa

SoRwara

10. MafKetlnQlCbmmunlcatiens
II. SlaW Education and TrairSno

12. Sttbcontfaeta/Aaraamenta

13. Othar lapaeiftc daiaJa mandaiofvl:

S8IRT Streanaio

Evahialien Contrao:

Outtaacwedu^lerVTraWnQ
SlipanddJaaiinq awntaa

CuturaVLInoulatte Sueoon

TBTSSSo i8,V7»:18TOTAL 54,043.08 S4«.83S.OO

Indirect As A Percent of Direct 10.0%

Ccowth Partnara, LLC

RFP-2021-6OAS^TECHN41-A0S

£aNM C-13. AmandfflenI S] SFY 2025 Budgat
Paga I of I

Contractor SiUaia

OS

8/2/2024
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ExhlM C-14. AffltndnMnt S, SFY202S Budg«l
Ttchnkil AsslfUnet

Naw Hampohiro Department of Health and Human Servlcoo

ContnetorNama: Orowlti Pirtrteio, LLC

Prelaci TttM: Technical Aailttane*

Qwdgei Parlod: July 1, 2028 through Juna 30.2028

Lbt* htm

■ out cost • lA lortfia Afcohol and Other Drug (AOO) Sarvtca Systam iPUICott • TAfer Saeendatv Expotura 10 Trauma 17/1/29 • 9/30/28) Funded by OHHS contrici ihare
DIraet Indlraci TMai DIraet Indlraci Total Direct

1. Total SatarvfWaoes 8  364.124.74 8  36,412.48 8  400.837.22 8  61.868.00 8  6.186.80 8  . 90.081.80 8  448.089.74
2. Emotovo* Banahis j j

). Cor>*utar<ii 3  72.824.08 8  7.282.80 8  80.107.48 8  41.079.00 8  4.107.80 8  48.182.80 8  113.890.08
4. EouiomarM; 1

Rama! 1

Reoak artd MaMenanca J J

Purehaaa^eoracoRion J J

5. StrppHaa;

EOueaUonal J

Lab J J

Pharmacv

8  2.600.89 8  260.00 8  2.800.08 8  800.00 8  80.00 8  890.00 8  3.100.89
8. Travel 8  8,201.78 8  ' 820.18 8  8.721.06 8  3.000.00 8  300.00 8  3.300.00 8  8.201.78 8  820.18
7. OccuoarKV 8  8.201.78 8  820.18 8  8.721.96 9 8  8.201.76
8. Currant EnDenias 8 6

Talaohotta 8 6 j

Poftaoa 8 8 8 j

Subacrtoiiona 8 8 8 6

Auda arM Lagal 8  8.201.78 8  820.18 8  8.721.06 8  8.201.78
8  2.600.80 8  260.00 8  2.860.98 8  2 60089 8  260.09

Board Ewanta* 8 8

9. Soflwara 8  2.600.69 8  260.09 8  2.860.98 8 8  2.600.89 8  260.09 8  2.660.98
8  800.00 8  80.00 8  880.00 8  800.00

11. Staff Education and Traarino 9 J

12. Stibconvacti/Aeraamere* 8  17.212.70 8  1,773,81 8  16,086.81 8  20.000.00 8  2 000.00 8  22,000.00 8  37.212.70
13. Other (soaelfR datads mandalorv); s

SBIRT Scraankto J

Evaluation Contract: J

OutreaclVEducaiion/TraininQ '

StioendfMaaiInd aioen*** 8 )

CuRuraHjnotjisUc Suooon

8

TOTAL 8  477.970.40 8  47.809.60 i  i2l.i8i.oi 8  146.040.00 i  ii.6ii.ii 8  161.634.00 8  624.810.40 8  62.503.60 8  6t7.01A0e

Growth Partner*, tXC

RFP-2021-80AS42-TECWM)t-ADS

Ex»M C-14. Amendirreni S. SPY 2026 Bud««l
Page t of i

Coraraeter htfab

8/2/2024
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State of New Hampshire

Department of State

CERTlPrCATE

I. David M.^Scihlah. Secrcla^ oreiatc dftha Stare ofNew Hampshire, dp hereby certify that OROWTHiPARTNERS, LLC is
a Nebraska Limited Liability Comltoy registered to transact business in New Hampshire oh July 02, 2020.1 further certify that ali
fees and ddcumenta.tcquired by the'Secretary-of State's office have been rttccivcd and is in good standing as K'as thisbmce is
:conccmcd.-

B^incss ID": 84^12

Certificate Num.^: OOOW58120

I&.

IN TESTIMONY \VHEREOF,

I hereto set my hand and caiisc to be^afllx^

the Sea! of the State of New Hampshire,

'lhis-3rd day of April A.D..2024.

C>avid'M/Scanlan

Secretary of Stale
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CERT1FICATE:0F AUTHORITY

I, Laurie Biarger Sutter, hereby certify that;

1. Ham a duly elected Clerk/Secretary/Officer of Grdvrth Partners, LLC.

intocontrarts oragreehSentrw^Mheltete^^^ of Growth Partners, LLC to enter,further IS authorized to execute any and all documents aornLnlnl ̂ ^a 'i® agencies or departments and

effect thTpu^r^S^^^^ i" his/herludghteXTsirlwe^ nsLsa^ to

date of the =f'0t^ct/cbhtfactam6ndip"eht'to®STh1^^^^ ^ effect as of the
thaUtUs'TndeisiljlSTattheltate'oVNeWlisted .above cyrrenjly occupy the position(s) indicate and thati-h" certificate as evidence that-the: person(s)
the extent that there.ere any limits on C aUtS bind the co - "
the State of New Hampshire,.a7such I mlia^ "ind theaoraUbn ,inx< oration. Tothe State of New Hantpshi,^,.all such tf^omUbn .in,^i^wlth-
Dated: July 30. 2024

Si^ffefure of Elected Officer^
Name: Laurie Barger Sutte;/
Title: Chief Executive Office

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCEACORiJ
.pATE (littl/DOnrYYY)

no rights upon the certificIte HO^^THrs'
HhS?" CERTIFICATE: OF'INSURANCE DOES NOT CONSTrniVp^ 1; ^ COVERAGE AFFORDED BY THE POLICIESREPRESENTAnVE'OR PRODUCER. AND THE CERTIFICATE HOLDER. CONTRACT BETWEEN THE ISSUING ,INSURER(S); AUTHORIZED
IMPORTANT: If the certificate holder Is'an ADOrnONAL lNSiiRFn ihi «^"n—

wf S" -"J'-'t •" th. tor™ condS cZin'^ ADDITIONAL INSUKtU provision, or b. .„<ior..d.docs n°' confer rights to Iho MrtHicte h«M.. In lieu of suchlhSi™!™^? r»qul'» an o„tlc,„cm„nt. A shilemenl.or

Willjams Insurance', inc.
2127A'W

NAXe;
nthrdp Ave

U
phome
iAXi Wo '402-^-9966 -j FAX ,

' i*Jc »Nncoln.NE 68502 o):E^AIL ^
^DREss: austlnflilwilljams lnstifP

WSURERISj AFFORDING COVERAQg
NAIC#

INSUREO

Growth, Partners. Lie
Laurie Suiter
1900 B.St
Lincoln NE 68502

•ORO/iPAROi
muften A: Travelers Casualty ln<: r.o nf
W8UBER B: The Traveler Pfoperty Casualty Ins Co of AmerirA ^674
INSURER c :.Standafd Fire Ins Ch ' ' —

19070
INSURER D

INSURER E

INSURER F :COVERAGES CERTIFICATE NUMBER: 0QtT7i9O
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LiSTFnBCT nil REVISION NUMBER:
INDICATED. NOTVyiTHSTANDING ANY REQUIREMENT TERM OR CONrMn(^^c 5*^ INSURED NAMED.ABOVE FOR THE POLICY PEftinn

EXC.US,0NS AMD CONCiTIONSCP 3U.H

-  TYPE OF INSURANCE AOOUSUHRi - -
POLICY EPF POUCtIHSD POLWD

INSR
LTR

WICY HUMBPH WDOhfYWI IMWDonmnn UMTTSCOWMERCIAL CEN^L l^UTY

CLAIMS^tWOE OCCUR'

PENT- AOGREGATE LIMIT APPLIES PER;.
'  ' 'pro-

I  I LOGPOUCV i  I JElfT
OTHER:

AUTOMOBILE UABILTTY

AW AUTO

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY.

UMBRELLA 1MB

EXCESSUAB

DED

SCHEDULED
AUTOS-
NON-OWNEO
AUTOS,ONLY

680.9Pp8234i.24

9?CUR,

CLAIMS4^e

WORKERS COMPENSATION
ANO EMPLOi^RS-LIABILnV:
ANWOPRIETORrPAjrtNEfVEXECUTTVE"
.0PPICER/MEM&EREXCLU0E07
(Martfatory In NH)
U VM. daaerisa undar
DESCRIPDON OF operations" bMo»

f / N

S

8/3/2024

CUPpX487723

N/A

UB.2R39332a

8/3/2025

8/3/2024

8/3/2024;

8/3/2025

8/3/2025

EACH OCCURRENCE
OAIagEYO ftEMTEC"
PREMISES lEa occunancn^

MEO EXP (Any ona parfen)

PERSONAL 8 ADV INJURY

GENERALAGGREGATE

PRODUCTS. COMP/OPAGG

■(SdMaiNEO ilNGL^ UUlT"

^DILy'injury (Paf (MMaon)
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S 1.000,000'

92,000,000
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S 1.000.000
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$1.000.000
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CERTIFICATE HOLDER

■Sew^s^ Hampshire pept of yealth.i Human
Concord NH 033013857

CANCELLATION

ABOVE DESCRIBED POLICIES BE CANCELLED BFEOrp^THE EXPIATION DATE THEREOF, NOTICE WILL ^'OElJI^IIb
ACCORDANCE WITH.THE POLICY PROVISIONS.' «•

AUTHORKEO.REPRESENTATIVE

AC0RP,25 (2016/03) TheACORDnamnnnHi . ® 5 ACORD CORPORATION. All rights reserved.I ne ACORD name and jogo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

LoH A. Welter H9 PLEASANT STREET. CONCORD. NH 03301
Connlsiioocr 603-271-9544 I-800-$S2-3345 Ext. 9544

Fex: 603-271-4332 TDD Accexx; 1-800-735-2964 tnirw.dhhx.oh.gov
KAtJa S. Foi
Dlrtcicr

^5

April 10, 2024

His ExcellerKy, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole' Source amendmerit to en existing contract with Growth Partners, LLC
(VC#337620), Lincoln, NE. for the continued provision of technical assistance for the Alcohol and
Other Drug Services System, byJncreasIng the price limitation by $1,130i760 from $3,379,390 to
$4,510,150 and by extending the completion date from June 30, 2024 to June 30, 2026, effective
upon Governor and Council approval. 42% Federal Funds. 58% Other Funds (Governor's
Corhmission).

The priginar contract was approved by Governor and Council on August 26, 2020, item
#13. arhendedon May 19,2021, item #19, amended on February 16.2022, Item #35, and most
recently amended on June 14,2023. item #41C.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, and
are anticipated to be available In State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

this request is Sole Source because the Department Is seeking to extend the contract
beyond the available renewal options, and is implementing the funding actions taken by
the Governor's Commission on Alcohol and Other Drugs. On December 15, 2023,
the Commission recommended and approved the funding allocation for this
Agreement. Tl^ Department carries out the administrative functions of the Cornmisslon In
accordance with RSA 12-J. , the Contractor provides expertise in providing technical
assistance, training and data analysis tailored to prevention, early intervention, treatrnent and
recovery providers.

The purpose of this request Is for the Contractor to continue to provide technical
assistance related to youth' behavioral health data analytics and dissemination. Additionally, the
Contractor will align technical assistance related scope and deliverables for the Global Appraisal
of Individual Needs-Short Screener (GAIN-SS).

The Contractor will desigri and deliver data analytic technical assistance to school
administrators, staff, students. Regional Public Health Networks and other relevant stakeholders,
which is aimed at improving behavioral health outcomes for youth. The Contractor will continue
to provide technical assistance to the Bureau of Drug and Alcohol Services and its providers
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His ExcsUoncy. Governor Christopher T. Surunu
end the Honorable CouncH

Page 2 of 2
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across the Alcohol and other Drug (AOD) Continuum of Care System which consists of
prevention, early intervention, treatment and recovery. Technical assistance is focused on
improving the AOO Continuum of Care System and enhancing workforce development of AOD
providers to gain knowiedge and skills consistent with advances in the science and practices
related to substance misuse and other behavioral health issues.

The Department will continue monitoring services through the review of monthly reports
to ensure contract deliverables and performance measures are being met.

Should the Governor and Council not authorize this request, the Department will be limited
in its ability to ensure that the Bureau of Drug and Alcohol Services and its providers across the
AOD Continuurh of Care System receive technical assistance regarding youth behavioral health.
data analytics; aimed at Improving behavioral health outcomes for youth.

Area served; Statewide. , .

Source of Federal Funds: Assistance Listing Number #93.959. FAIN #'$ TI084659,
TI085821. TI087053 and T1083509; and Assistance Listing Number #93.967. FAIN #
NE11OE000d77.

In the event that the Federal or Other Funds become no longer available, General Funds
will hot be requested to support this program.

bmitted,-Respe ully

Lori A. Weaver

L  Commissioner

The Deparimtnl cfHeaUh ond Human Seruicts' Mission is to join communities and families
in providing oppcriuniliet for citizen# to ochieue heotlh ond independence.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

0S-9S-92-920S10-33820000 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS. HHS;

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION .

100% Other Funds (Governor Commission Funds)

State Fiscal

Year
Class / Account Class Title Activity Number Current'Amount

Increase

- (Decrease)
Revised Amount

• 2021 • 102-500731 Contracts for Profl Svc 92058501 $450,400.00 $0.00 $450,400.00

2022 102-500731 Contracts for Prog Svc 92058501 $325,400.00 SO.OO $325,400.00

2023 102-500731 Contracts for Proo Svc 92058501 $325,380.00 . $0.00 $325,380.00

2024 102-500731 Contracts for Profl Svc 92058501' $725,380.00 $0.00 $725,380.00

2025 102-500731 • Conlrads for Prog Svc 92056501 $0.00 $325,380.00 - $325,-380.00

2026 102-500731 Contracts for Prog Svc •  92058501 •  $0,00 $325,380.00 $325,380.00
• Sub Total $1,826,560.00 $650,760.00 S2.477.320.00

0S-9$-92.920510-33840000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS. HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
100% Federal Funds

State Fiscal

Year
Class/Account Class Tide Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Cohtracls for Prog Svc- 92057501 $35,683.00 $0.00 $35,683.00

2021 102-50073V Contracts for Prog Svc 92057502 $125,000.00 $0.00 $125,000.00

2022 . 102-500731 Contracts for Prog Svc 92057501 - $35,682.00 $0.00 335,682.00

2022 102-500731 • Contracts for Prog Svc 92057502 $233,185.00 SO.OO $233,165.00

2023^1 102-500731 Contracts for Prog Svc 92057502 $54,065.00 $0.00 $54,065.00

2024 102-500731 Contracts for Prog Svc 92057502 $100,000.00 $0.00 SI 00,000.00

2025 . 102-500731 Contracts for-Prog Svc 92056506 $0.00 - $200,000.00 $200,000.00

2026 102-500731 Contracts for Prog Svc 92056506 $0.00 $200,000.00 $200,000.00

Sub Total $583,615.00 $400,000.00 $983,615.00

05-95-92-9205iO-19810000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SVS, HHS: -

DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL

100% Federal Funds

State Fiscal

Year
Class / Account Class Title- Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc '92055501 $307,120.00 $0.00 $307,120.00

2023 102-500731 Contracts for Prog Svc 92055501 $492,305.00 $0.00 $492,305.00

Sub Total $799,425.00 $0.00 ■ $799,425.00

05-9S-92-920510-33e00000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SVS. HHS;

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, PREVENTION SVS

97% Federal Funds, 3% General Funds-

State Fiscal

Year '
Cbss/Account Class Title ' Activity Number Current Amount

'  ' Increase

(Oeaease)
'Revised Amo,unt

2022 102500731 Contracts for Prog Svc 92057502 $20,000.00 $0.00 $20,000.00

Sub Total $20,000.00 $0.00 $20,000.00

05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS:
NEV^ HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, ARPA OHHS FISCAL RECOVERY FUNDS '
100% Other Funds

State Fiscal

Year
Class/Account Class Title Activity Number . Current Amount

Increase

(Decrease)
• Revised Amount

2022 102-500731 Contracts lor Prog Svc 00FRF602PH951DA $57,500.00 SO.OO • $57,500.00

2023 102-500731 ' Contracts for Prog Svc 00FRF602PH951DA $92,290.00 •  $0.00 $92,290.00

Sub Total • .  $149,790.00 $0.00 $149,790.00

Governor and Council Letter Attachment

Financial Detail

Page 1 of 2
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

Q$.gS-S0.900S10-162B0000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, STRENGTHEN PH INFRASTRUCTURE

100!f& Federal Funds

State Fiscal

Year
' Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
. Revised Amount

2024 102-500731 • Contracts for Proq Svc 90162602 $0.00 $11,500.00 $11,500.00

•  2025.. 102-500731 Contracts for Prog Svc . 90162602 $0.00 $68,500.00 $68,500.00

2026 102-500731 • Contracts for Prog Svc 80162802 $0.00 $0.00 $0.00

Sub Total . ■  * . $0.00 $60,000.00 .  S80.000.OC

Overs// Total $3,379,390:00 $1,130,760.00 $4,510,150.00

Governor and Council Letter Attachment

,  Financial Detail

Page 2 of 2
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Technical Assistance for the Alcohol and Other'Drug Service System contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Growth Partners, LLC ("the Contractor"),

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on, August 26. 2020 (Item #13). as amended on May 19, 2021 (Item #19), as amended on February 16.
2022 (Item #35), and as most recently amended on June; 14, 2023 (Item #41C), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions,, the Contract may be amended upon written
agreement of the parties'and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7.,Completion Date, to read:

June 30, 2026

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: . '

$4,510,150 . ■

3. Modify Exhibit B," Amendment #2, Scope of Services, Section 1.1.19 to read:

1.1.19. Website and Social Media >

1.1.19.1. The-Contractor must work with the Department's Communications Bureau to
ensure that any social media or website designed, created, or managed on

•  . behalf of the Department meets all Department and NH DolT website and
social media requirements and policies. -

•1.1.19.2. The Contractor agrees Protected Health Information (PHI), Personally
Identifiable Infomiation (Pll), or other Confidential Information solicited either"
by social media or the website that is maintained, stored or captured must not

' be further disclosed unless expressly provided in the Contract. The solicitation
;  or disclosure of PHI, Pll. or other Confidential Information js subject to the
^  . terms of the Department's Information Security Requirements Exhibit, the

Business Associate Agreement signed by the' parties, and all applicable
Department and federal law, 'rules, and agreements. Unless specifically
required by the Agreement and.unless, clear notice is.provided to users of the

•  ' website or social rhedia, the Contractor agrees that site visitation must not be
tracked, disclosed or used for website or social media analytics or marketing.

•  ' 1.1.19.3. Stale of New Hampshire's Website Copyright

.  ' . 1.1.19.3.1. All right, title and.interest in the State WWW site; including
copyright to all Data and information, shall remain with-the State
of New Hampshire. The State of New Hampshire shall also retain
all right, title and interest in any user interfaces and computer
instructionsembeddedwithintheWWWpag.es. All WWW pages
arid any other Data or information shall, where applicable, display,
the State ofNew Hampshire's copyright.

4. Modify Exhibit B, Amendment #2, Scope of Services, Section 1.4 to read:

1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SSI TA fThrouoh

Growth Partners. LLC . A-S-1.3 Contractor Initials
4/10/2024

RFP-2021-BDAS-02-TECHN-01-A04 . Page lot 8 Date "
v7,12.23

Mjl^h 14,
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^  2024)
1.4.1. The Contractor shall collaborate with the Department to develop and Implement

training and TA on the use and application of the Global Appraisal of Individual
Needs-Short Screener (GAIN-SS) for Student. Assistance Program (SAP) sub-

■ recipients.

1.4.2. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implernentation Guide and
its application. The Contractor shall:

1.4.2.1. Provide up to two (2) trainings using the GAIN-SS Irnplementation Guide;
and

1-4.2.2. Provide on-going Individual training and TA, as needed. Including for
'• school administration. . • •

1.4.3. The Contractor shall develop and provide virtual training modules for SAP
counselors to Introduce the components of the GAjN-SS Implementation Guide and
its application. The Contractor shall:.

'1.4.i3.1. Provide up to two (2) trainings using the GAIN-SS Implementation'Guide;
and ,

1.4.3.2. Provide on-going Individual training and TA, as needed. Including for
school administration.

1.4.4. The Contractor shall ensure the virtual training modules are available through and
stored on the Contractor's website.

1.4.5. The Contractor shall develop recommendations on processes-and protocols for
SAP counselors to obtain certification to administer the GAIN-SS.

1.4.6. The Contractor shall submit the recommendations to the Department for approval
of a final GAIN-SS Administrator certification process and protocol.

,  1.4.7. The Contractor shall develop evidence-informed infomiation sheets and
infographics for school administrators. The Contractor shall'ensure the information

.  sheets and info-graphics include, but are not limited to:

;  - T.4.7.1. User guidance on understariding the use and utility of screenir^g.

1.4.7.2. Guidance on confidentiality protocols. ■

1.4.7.3. Assurance of the protection of student rights.

•  1.4.8. The Contractor shall provide TA, as directed by the Department, on:

T.4.8.1. All components of the GAIN-SS Implementation Guide; and

1.4.8.2. Use and utility of the GAIN-SS instrument. ■

5. Modify Exhibit B, Amendment #2, Scope of Services. Section 1.5. to read:

•  1.5" Youth Behavioral Health Data Analytics and Dissemination '

1.5.1. The Contractor shall-collaborate with the Department to access data that supports
the design and delivery of data analytic technical assistance .aimed at improving

Growth Partners, LLC • A-S-1.3 ^ CorMractor Initials.

RFp:20

v7.12.23
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behavioral health outcomes for youth, including, but not limited to:

1.5.1.1. Youth Risk Behavior Surveillance System (VRBSS).

1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the Department.

1.5.2. The Contractor shall ensure the access and use of data is in accordance with all

• applicable data sharing agreements and state and federal confidentiality
requirements, through the .expiration date of this agreement.

1.5.3. The Contractor shall develop a process for data analytic technical assistance,
including, but not limited to:

1.5.3.1. Receipt and approval of requests. . .

1.5.3.2. Development of a technical assistance approach to provide based on
each request.

1.5.3.3. Provision of technical assistance.

1.5.3.4. Evaluation of the quality and efficacy, of each instance of technical
assistance provided.

.1.5.4. The Contractor shall design data analytic technical assistance approaches based
on each request and shall submit the proposed approach to the Department, for
approval, prior to the provision of technical assistance. • •

1.5.5. The Contractor shall provide data analytic technical assistance to school
administrators, staff, students and Regional Public Health Networks to improve
' behavioral health outcomes. The Contractor shall ensure technical assistance

includes, but is not limited to: ' • ,

1.5.5.1. Interpreting data from identified sources, such as state and national data
sources such as the National Survey on Drug Use.

1.5.5.2. Creating visual representations of data to create data stories that'dearly
communicate key insights and highlight trends and outliers to drive
positive change, including, but hot limited to:

-  • 1.5.5.2. T. • Infographics.

1.5.5.2.2. Fact sheets.

?  1.5.5.2.3. Snapshots.

1.5.6. The Contractor shall work with the Department to post , products such as data
infographics resulting from this contract on the Department's website and' social

'I media outleis, and the Contractor's YRBS website, and make products available to
school districts and Regional Public Health networks for education and engagement
purposes.

•  1.5.7. The Contractor shall market its data analytic support techriical assistance to school
districts and other stakeholders as identified arid requested by the Department.

6. Modify Exhibit 8, Amendment#2. Scope of Services, by adding Section I.7.- to read:

1.7. Background Checks

1.7.1. Prior to permitting any individual to provide services under this Agreement, the"
Contractor must ensure that said individual has undergone:

Growth Partners, LLC A-S-1,3 , Contractor Initials^
4/a0/2024
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1.7.1.1. A crirriinal background'check, at the Contractor's expense, and has no
convictions for crimes that represent evidence of behavior that could
endanger individuals served under this Agreement;

1.7.1.2. A name search of the Department's Bureau of Elderly and Adult Services
(BEAS) State Registry, pursuant to.RSA 161-F:49. with results indicating
no evidence of behavior that could endanger individuals served under
this Agreement; and

1.7.1.3. A name search of the Department's^ Division for Children. Youth and
Families (DCYF) Central Registry pursuant to RSA 169-0:35, with results
indicating no evidence of behavior that could endanger individuals served
under this Agreement.

7. Modify Exhibit B. Amendment #2. Scope of Services, by adding Section 1.8. to read:

1.8. Contract End-of-Life'Transition Services- . .. • ,
> •

1.8.1. General Requirements

1.8.1.1. • If applicable, upon termination or expiration of the Agreement the parties
■ agr^ to cooperate in good faith to effectuate a smooth secure transition of
the Services from the Contractor to the Departrfient and, if applicable, the
Contractor engaged by the Department to assume the Services previously

"  performed by the'Contractor for this section the new Contractor shall be
.  • known as "Recipient").. Ninety (90) days prior to the end-of the contract or

■ unless otherwise specified by the Department, the Contractor must begin
working with the Department and if applicable, the.new Recipient to develop
a Data Transition Plan (DTP). The'Department shall provide .the OTP -
template to the Contractor.

1.8.1.2. The Contractor must use reasonable efforts to assist the Recipient, in
connection with the transition from the performance of Services by the
Contractor and its End Users to the'performance of such Serviced This may.
include assistance with the secure transfer of records (electronic and hard
copy), transition of historical data (electronic and hard copy), the transition
of any such • Service from the hardware, software, network and
telecommunications equipment and intemet-related information technology
infrastructure ("Internal IT Systems") of Contractor to the Internal IT Systerns
of the Recipient and- cooperation with and assistance to any third-party
consultants engaged by Recipient in connection with the Transition Services.

1.8.1.3. If a system, database, hardware, .software, and/or software licenses (Tools)
was purchased or created to manage, track, and/or store Department Data
in relationship to this contract said Tools will be inventoried and returned to
the Department, along with the inventory document, once transition of
Department Data is complete.

1.8.1.4. The internal planning of the Transition Services by the Contractor and its End
Users shall be provided to the Department and if applicable the Recipient In ■

.  a timely manner. Any such Transition Services'shall be deemed to be.
Services for purposes of this'Agreement.

1.8.1.5. Should the data Transition extend beyond the .end of the Agreement, the
Contractor. agrees that the Information Security Requirements, and if
applicable, the Departmentls Business Associate Agreement terms and
conditions remain in effect until the Data Transition is accepted as complete

Growth Partners, LLC A-S-1.3 Contractor Initials
4/10/2024
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by the Department.

=v In the event where the Contractor has comingied Department Data and the
destruction or Transition of said data is not feasible, the Department and
Contractor will jointly evaluate regulatory and professional standards for

-  retention requirements prior to destruction, refer to'the terms and conditions
of the Department's DHHS Information Security Requirem_ents Exhibit.

1.8.2. Completion of Transition Services

1.8.2.1. Each service or Transition phase shall be deemed completed (and the
Transition process finalized) at the end of 15 business days after the product,

•  resulting from the Service, Is delivered to the Department and/or the
Recipient in accordance with the mutually agreed upon Transition plan,
unless within said 15 business day term the Contractor notifies the
Department of an issue requiring additional time to complete said product.

1.8.2.2. Once all parties agree the data has been migrated the Contractor will have
30 days to destroy the data per the terms and conditions of the Department's'
Infornnation Security Requirements Exhibit. , '

1.8.3. Disagreement over Transition Services Results

1.8.3.1. Iri the event the Departrnent is not satisfied with the results of the Transition
Service, the Department shall notify the Contractor, in writing, stating the
reason for the lack of satisfaction withiri 15 busiriess days of the final product
or at any time during the.data Transition process. The Parties shall discuss
the actions to be taken to resolve the disagreement or issue. If an agreement

-  is not reached, at any time the Department shall be entitled to initiate actions
in accordance with the,Agreement. • •

8. Modify Exhibit C Payment Terms, Section 1 to read:

1. This Agreement is" funded by:

1.'1. 40.93 Federal funds:. , "

1.1.1,. 52.36% Federal Funds from HHS: Substance .Abuse Mental Health Services
Administration (SAMHSA), Substance Abuse Prevention &Trealment Block Grant
- Assistance Listing Number (ALN) #93.959, FAIN #8TI084659"dated 2/10/2022,
FAIN #TI085821 dated 2/15/2023 and FAIN #TI087053 dated 2/20/24."

1.1.2. 43.31% Federal Funds from HHS: Substance Abuse Mental Health Services

Administration .(SAMHSA), Substance Abuse Prevention &Treatment Bfock.Grant
COVID 19 - Assistance Listing Number (ALN) #93.959, FAIN #8Tl683509 dated
3/11/2021. . ■ ,

1.1.3. 4.33% Federal Funds frorn DHHS: Centers for Disease Control and Prevention

'(CDC), Strengthening" Nhi Public Health Infrastructure Workforce, and Data
" Systems-ALN #93.967, FAIN#NE110E000077.dated 11/29/2022.'

•  1.2. 58.24% Other Funds (Governor's Commission on Alcohol and Other Drugs).

1.3. .83% General Funds'

9.'. Modify. Exhibit C Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit 0^14 Budget, Technical Assistance.

^ 10. Modify Exhibit C-12. Amendnient 3, SFY 2024 Budget," Technical Assistance, by replacfmgjt in its

Growth Partners, LLC A-S-1.3 Contractor.lnltials
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entirety with Exhibit C-12. Amendment 4, SPY 2024 Budget/which is attached hereto and
incorporated by reference herein. ■

11. Add Exhibit C-13, Amendment 4, SPY 2025 Budget, which is attached hereto and incorporated by
reference herein.

12. Add Exhibit C-14. Amendment 4, SPY 2026 Budget, which is attached hereto and Incorporated by
reference herein.

I  . ■ - "
Growth Partners, LLC A-S-1.3 ' - Contractorlnilials_

RFP.2021-BDAS-02.TECHN-01-A04 Paoe 6 of 8
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon Governor and Council approval. •

• -r T • , 1

IN WITNESS WHEREOF, the parties have set their hands as 'of the date written below.

State of New Hampshire
•' Department qf Health and Human Services

4/10/2024

Date

4/10/2024

Date

■Oocu3tgn*4by:Docu3lBn»<

I  (UijA S.

Title: 01 rector

Growth Partners, LLC
—OMuStgn*^ by: • '

Jt/f &iur
ewoetfWBMioc.,^ameiTefr Barr

Title:

Groyrth Partners, LLC

RFP-2021.BDAS-02-fECHN-01-A04
eff. 7.12.23

A-S-1.3
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The preceding Amendment, having been reviev/ed by this office, is approved as .to form, substance, and
executioh. 1

OFFICE OF THE ATTORNEY GENERAL'

4/10/2024

Date .

■ OocwSlente by:

twrxanw II80-
Name: Kopyn Guanno

Title:
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ (date of meeting)

OFFICE OF THE SECRETARY OF. STATE

Date Name:

Title:

Growth Partners. LLC

RFP-2021.BDAS-02-tECHN-01-A04
eff. 7.12.23

A.S-1.3
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^ATE OF NEW HAMPSHIKE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

pmSIONFOR BEHA\10RAL.HEALTH

LeriA.Wciv<r 129PLEASANTSTRECt.CONCORD.NH 03301
Utcrfa Craalsientr .. 003-37I-9SM 9^

Fai: 6037371^32 TDD Accias: 1.760(^733729^ i«vir^hbs.'Rb.fov
Ka.lja&Fot-
Mmlor

;Ma/.31. 2023

Hift Exceildncy, Gpvemor'Christopher T. Sununu
and the Honorable Council

State House

Con(»rd, New Hampehire 03301
1

REQUESTED ACTION

Authortze the Oepahment of Health and Human Sorwces. .Division for Behavl.^l Health,
to'amend an existjng contrad with Growth Partners. LLC (yCl!f337620). Ll.hMtn, NE. to continue-
providing techhical assistance for'the AJcoKoJ ̂  Otf^ prog Services Systeim, by exeidsing a
contract renewal .option by. ihae^ing the price limitation .by $625,38.0 froni $2,554,010 to.
$3,379,390 and extending the completion datefirom June 30; 2023 to. June 30. 2024, .effective.
July 1, 2023 upon Governor and Council approval. 44.85^ Federai Funds.. 1 .-10.%.General Funds.'
54.05% Other Funds (Governors Commission).

The o'rigihal contract was approved by Governor'and Cpuncil on August 26. 2020. item ■
#.l3i aMend^ on May 19/2021, item 1*19. arid rhpst reMhtly.aniend^ on.February.16. 2022.'
iteni #35.

Funds are anticipated to be available in Stete Fis^i Year 20.24, upon the availability, arid
continued appropriation of funds 'in the future .operating budget,- ̂ .th. the -authority 'to_ adjust
budget llne items within the.pirice (imitation and.encumt>rances between state fiscal years .through
the .Budget Office, If rieeded and justified.

See attached fiscal details

•  EXPLANATION

The' purpose cif this request Is .to. cphtin'uejb prdyide tecKriical assist'ahce'.to the Bureau of
prug end Al'crohbl Seryioes.arid.lts provider's across the AIcp.hbrdhd.()th'er Drug (ApO) Continuum
of .Gare, System .which consists pf prevention, early IntetYeniioh. 'trealrnent and recovery, This
statewide systerh. aligns with the Departmehj's efforts to establish a whole-person centered,
communHy-.based provider system (hat is .integrated with primary health,care and'behavioral
health.' Technicdl assistance is vital to strerigthefi.and'imprbye efforts In substance misuse.
Services and 'supporis arid ensure (he .citizens' of New Hampshire .receive' quality prevention,
trealrnent and recovery seiyides.,

■ The.'Cbntractqr will, porilinue providing" a 8.u.lle. of techmcal •'assislahoe tb^'aseist with
,irnpr;oyihg the AOD Continuuih of Care .System and.enharidrig 'vw.ri(fo.rce 'deyelbpm'ent of-A'bb
'prb^ders. to gain knowledge and skills cqnsi.sterrt ..vi^h advances.'iri the sclen'ce at;^ pra.dj.ces .
related to substance misuse and other behavioral health'lssu'es;

ln 'State'F.is"(jal Vear-'23, Growth F'arlners coriducted 48.Cbmmunilies of Practice focused
ph PreyehtlbhV treatment, Recovery, and Hospital "System Addiciio'ns Care. The 'Communities of •
Pradlce att'?.ci®<l art an^yof professionals across th'e AOD.C.bntihuum of Caro System'w'ho'came
-t.Pflet.her to coll.e<rtlve!y increase their, knbv^.edge, s.Wijs'and a'pjitude In the advances'lnthe'fieid

HIC
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Kie EiceUenqr. Governor C^rfftopher T. Sumnu ^ ->%
end the Hor^eUe Coundi

PofioZofZ

Of AOO. The vendor also provided over 25 technical assistance requests which yielded
improvements across the AOO Continuum of Care system. Some of the products resulting from
the technical assistance include bi/t are not limited: i

•  Engaging Paririers to Improve Health Outcomes: To Improve the Regional Public
Health Network

•  Recovery Care Organizations Comprehensive Review Evaluation tool and
• Process

• HIV Testing Guidance Document for Treatment Providers

•  Innovative and Best Practices for Adolescent Intensiva Outpatlerrt Treatment; and

•/' ♦ Secondary Exposure to Trauma Workforce Retention Pilot with two treatment •
pfoviders.

. Technical Assistance services and supports provided by the Contractor impact ail citizpns.
of NH by enrichii^ and enhancing the AOO Continuum of Care system, ensuring a strong
workforce and delivery.of quality prevention, early intervention, treatment and recovery services.

The Department will continue monitoring services through the review of monthly reports
to ensure contract deliverables and performance measures are being met

As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon ̂ sfactory delrvery of services, availaNe funding, agreement of the parties and
Governor and Council approval. The Department is exercising Its option to renew services for the
remaining one (1) year available.

Should this Governor arrd Council not authorize this request, the Department would have
limited capacity to Improve the.'sutatance misuse continuum of care system and enhance

. workforce development efforts for providere to align w^h unent best practices relied to
substance misuse and other behavioral health Issues.

Area served: Statewide •

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #608TI084659,
<n-|085821 &#8T1083509.

in the event that the Federal or Other Funds become no longer availat>le, additional
.. General Funds will not be requested to support this program.

Respectfully submitted,

Loh A. Weaver

Interim Commissioner

OtporlAu/U o/ffmllh and Human Sev{<t*'Miuion it tojoin communtiUt and/omititt
in prwidinf appcrtuniliti for ciliant to oehievt Aco/lA and indtptndenct-
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

OS-9S>92'92OS1O«)3e2dO0O HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL
HEALTH. BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION FUNDS

100% Other Functs (Governor Cemmleelon Funds)

Stats Fiscal

. Year
Class / AccbunI Class TUs Adrvity Number Current Amouni

increase

fDecreaso)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92056501 S450.400.00 '  SO.OO S4 50.400.00

2022 102-500731 Contracts for PrOQ Svc ' 92058S01 $325,400.00 SO.OO S325.400.00

2023 102-500731 Contracts for ProQ Svc 92056501 S325.360.00 SO.OO ' S325.3BO.OO

2024 102-500731 Com/sets for Proa Svc 920S6S01 SO.OO S725.380.00 .  S72S.3d0.00

Sub Total SI.101.180.00 S725.360.00 SI.626.560.00

05.«$-ft2.fi20S10-33040DOO HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL

H^LTH. BUREAU OF DRUG AND ALCOHOL, CUNiCAL SERVICES i i
FuntiUtg Soune* Sptn V»r1»» by fisetl Ymar ' r "

Slate Fiscal

Year
Class/Account Class Title Activity Numtrer Current Amount

Increase'

(Decrease)
Revised Amouni

2021 102-500731 Contracts for Prog Svc 92057501 S35.683.00 SO.OO $35,683.00

2021 102-500731 Contracts tor Prog Svc 92057502 S125.000.00 SO.OO Si 25,000.00
2022 102-500731 Contracts for'Prog Svc 92057501 S3S.662.00 SO.OO S35.662.00

2022 102-500731 Contracb for Prog Svc .  92057502 S233.1B5.00 SO.OO 1233.185.00

2023-Ot 102-500731 Contracts for Prog Svc 92057502 S54.06S.00 SO.OO S54.065.00

2024 102-500731 Contracts for Prog Svc 92056506 SO.OO SIOO.000.00 SIOO.OOO.OO

Sub Total S483.615.00 SIOO.OOO.OO S563.615.00

05-0S-S2-92O51O-ie81C000 HEALTH AND SOCIAL SERVICES. DEPT OF. HEALTH AND HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL

HEALTH. BUREAU OF.DRUG AND ALCOHOL. SABG ADOmONAL

100% Fstferal Funds

Stale Fiscal

• Year
Class/Account Class nile ^ /Lctivify Number ' Current Amouni

Increase

(Deaeasel
Revised Amount

-  2022 102-500731 Conlraeta for Prog Svc 92055501 $307,120.00 SO.OO S307.120.00

2023 102-500731 Cunlracis (or Prog Svc 92055501 S492.30S.00 SO.OO S492.30S.00

Sub Total $799,425,00 SO.OO $799,425.00

0$-9S-92-920S10-33800000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: BEHAVIORAL HEALTH DIV, BUREAU

OF DRUG AND ALCOHOL, PREVENTION SVS ' ^
17% Fsdsral Funds, 3% General Funds

Slate Fiscal

' Year
Class / Account Class Title ActivltyNumber Current Amount

inaease

(Decrease)
Revised Amouni

.  2022 ■ 102500731 Conlracts for Prog Svc 92057502 $20,000.00 SO.OO S20.000.00

Sub Total S20.000.00 i  SO.OO '  S20.000.00

05-9S-94-940010-24650000 HEALTH AND SOCIAL SERVICES,.DEPT OF HEALTH AND HUMAN SVS, HHS: NEW HAMPSHIRE HOSPITAL. NEW

HAMPSHIRE HOSPITAL. ARPA DHHS FISCAL RECOVERY FUNDS

100% Othsr Funds

.State Fiscal

Year-
Class /Accpuni Class Title AcUviry Number Current Amount

Increase'

(Decrease)
Revised Amount

2022 102-500731

Ccnlrads for ProQ Svc

00FRF602PH9510A SS7.500.00 SO.OO

S57.500.00

. 2023 102-500731

Contracts (or prog Svc

OOFRF602PH9510A $92,290.00 SO.OO

$92,290.00

-
• Sub Total ... S149.790.00 SO.OO S149.79D.00

Ovofpn Totsll 32.S54.O10.OOl M25.360.00l 33.378.390!00l

Governor and Council Letter Attdchmeni

Financial Detail

Pate 1 of 1
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by.and between the State of New Hampshire. Department of Health and Human Services ("Stale" or
"Department") and Growth Partners, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") .approved by the Governor and Executive Council
on August 26, 2020'(llem #13).'8s amended on May 19, 2021 (Item #19), and as most recentty amended
on February 16, 2022 (Item #35) the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and In consideration'of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17. and Exhibit A. Revisions to
Standard. Contract Provisions,' the Contract may be amended upon written agreement of the parties and
approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and"
modify the scope of services to support continued delivery of these services; arid

NOW THEREFORE; in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend.as follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:

June 30. 2024

2. Form Pr37, General Provisions, Block 1.8, Price Limilaljon, to read: ■

$3,379,390 .

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for Slate Agency, to read: •

Roben W. Moore, Director

4. Modify Exhibit B - Amendment #2, Scope.of Services. Section-1. Statement of Work, Subsection'
1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA. to read;

i.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA:.

1.4.1 The Contractor shall collaborate with the Department to develop and Implement'
training'and TA on the use and application of the Global Appraisal of Individual
Needs-Short Screener (GAIN-SS) for Student Assistance Program (SAP) sutn
recipients.

1.4.2. The Contractor .shall develop and provide virtual training modules for SAP
•  counselors to introduce the components of the GAIN-SS Implementation Guide and

'• Its application. The Conlractor shall:

1.4.2.1. Provide up to two (2) trainings using the GAIN-SS Implementation
Guide;' and

1.4.2.2. Provide on-going individual training and TA, as needed,- Including for
i  school administration. • •

'  1.4.3. The Contractor shall develop and provide virtual training modules for SAP
counselors to Introduce the components of the GA)N-SS Implementation Guide and

•  its application. The Contractor shall: \

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS Implementation "
Guide; and

1.4.3.1.2. Provide on-going individual-training and TA. as needed, Inck^ding for

Growth Partners. LLC A-S-1.2 Conlfaclor {nUi8lsL_I;^__
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school administration.

i!4.4. The Contractor'shall ensure the virtual training.modules are available through and
stored on the Contractor's website.

1.4.5. The Contractor shall.develop recommendations on, processes and protocols for
SAP counselors to obtain certification to administer the GAIN*SS.

'  1.4.6. The-Contractor shall submit the recommendations to the Department for approval
of a final GAIN-SS Administrator certification process and prolocol.

I

1.4.7. The Contractor shall develop evidence-informed Information sheets and info-
graphics for school-administrators. The Contractor shall.ensure the information

-  sheets and info-graphics include, but are hot limited to: - '

1.4.7.1. User guidance on understanding the use and utility of screening.

1.4.7.2. Guidance on confidentiality protocols.

1.4.7.3. Assurance of the protection of student rights. ■-

1.4.8. The Contractor shall provide TA, as directed by
■  the Depadment. on:

1.4.8.1. All components of the GAIN-SS Implementation Guide; and

1.4.8.2. iJse and utility of the GAIN-SS instrument
5". Modify Exhibit B - Amertdrheni #2, Scope of Services. Section 1, Statement of Work, Subsection

1.5, Data Analytics, to read

1.5. RESERVED . * '

6. Modify Exhibit C Payment Terms. Section 1 to read: ' "

1. This Agreement is funded by:

1.1. 44.65 % Federal Funds frpm HHS; Substance" Abuse' Mental Health Services
Administration (SAMHSA), Substance Abuse Prevention &Treatmenl Slock Grant - CFDA
#93.959, Fain #8TI084659 dated 2/10/2022, Fain #TI08582.1 dated 2/15/2023 and Fain
#8Tll0835b9 dated 3/11/2021. ,

1.2. 54.05% Other Funds (Governor's Commission on Alcohol and Other Drugs).

1.3. 1.10% General Funds • '

7. Modify Exhibit C Payment Terms, Section 3 to read:

3. Payment shall, be on a cost reimbursement basis for actual expenditures incurred-in' the
fuinilment of this Agreement, arid shall be in accordance with the approved line item, as
specified In' Exhibits C-l, Budget through Exhibit C-12. Amendment 3. SFY 2024 Budget,
Technical Assistance. ' . : .

8. Add Exhibit C-12, Amendment .3, SFY 2024 Budget, Technical Assistance, which is attached
hereto and Incorporated by reference herein. .

Growth Partners, LLC

RFP-2021 -BDAS-Oa-TECHN-OI -AOS

A-S-t.2

Page 2 of 4
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Dale
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall, be effective July 1, 2023. upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, .

State of New Hampshire
Department of Health and Human Services ■

5/31/2023

Date

ay;

A S.
FOX

Title: 01 rector

5/31/2023

^ Dale

Growth Partners. LLC

(/umt
fJTrne-t^tfW-Barger sutter
Title: ceo . •

Growth Partners. LLC

'RFP.2021-BDAS-02.TECHN.01-A03

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

6/1/2023

Date

»y:

N a a r i n o

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Goverrxw and Executive Cour>cn of
the Stale of New Hampshire at the Meeting.on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title: "

Growth Partners, LLC

RFP-2021-BDAS^2.TECHN.01-A03

A.S-1.2

Page 4 of 4



Oocusign Envelope ID: 2751D6EC-O652-409F-9D95-3A72899DE7E0

'  fvuX '

Tiki •kov

■il«*R t. N.KM

AiNM

H«w Hmptfibk Depwtmerii «< Hsrin and Hutnwt Sarvtcaa
COMPIETC CMC BUOGET FOfUl EOA EACH euOCET eCAlOO

IaM OM Dn« M«OI *««k« *r«w

TaMia^VnCvM •  CiOiXfecwft>wi »V OMMft ««PW
own Qpwci fti^iW roKti

t  tHOOieo ft" fttiftoioo ft 1
L EMMfM Seiwe t ft • ft ft ft V* ft

1  IM.eM.0O ft tiijee.eo 1 204.000.00 'ft .ft ft ad ft lftiM.00
ft • ft ft ft ft * ka ft

f  ... ft $• . . ft 1 ft •* ft ft •

1 ♦ 1* ft • i  ̂
ft ft ft . ft

ft 1.IW.00

1  1 AO OA ft lOOOO 1  1 ioo.ee ft •• ft *
LM ft • • • I ft '<«• 1  • ft ft
All «<■«!» ft •o ft 4 ft ft 1 ft ft

1 ft « « ft ft *<•
t  2.MM ft .ft.. LYMOO ft « ft ft

1. 'Twoal t  A uaea ft •ftd.M • JftOOO ft •-« ft
>. OmiiiMi 1 ft ft ujooeo ft ft ft • .
i- Ckwii Cj»kii ft • •• .ft ft

olv ' JlMfiO ft ft lCM ft ]Ll20.e0 ft ft 0
Faum to f •• ft ". e
liiMBiMna «. 2ee»A % 20000 ft >moo 1

AlMMLMM f . % moo ft ft joooe ft • ft .•
1  1 «cd£* f tftOOD X in.00

a*• ■ fl ■ 1 ii»i ft • A >

•  lieoM ft ft 271000 ft 7 laooa
to. 1 ft »«0 ft • ft ft

• • ft •» ft ft ft
t  MM4M ft ft OOO.M ft iLoe^oo ft 1 ft •'

11. OcaiHoadOc<>«•>« a iii<Ti>! f ft ft
1- ft •• ft ft 1  ̂

toMM** Caima- ft ft .. ft ft
ft ft . ft

pwwwwe ft ft ft ft
;MA»wU"a tw; »■—— ft ft ft

.»• • ft . /• ft -♦ ft .«• ft a
TOTM. 1  fMJMaM ft IMMaOft ft iiftjioo ft .t ft ft ft IA.OM.OO

Inalroci *• A Aottnl e( Ohkci to.0%

W-«l-e6*»4!-ttC>e*«wW ,
bfCaC-il.'otwWM >. TuiiidriAwii
Aan I •< I



Docusign Envelope ID: 2751 D6EC-0652-409F.9D95-3A72899DE7E0 * •

DocuSl9nenvetopilD:8A2398lC.58FA-«7OC-AF21.fl00F7BFADlC6 ^
DocuSIgn Envelope tO: 7C:65BE2&O830^C7^77.BFsb5O767ni

'^28-22,„ 3.31 RCiJD
state OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DimWNFORBEHAyjOR^ HEALTH

UriA.SUUicrM 1 l29PieASANf$TR£eT,CONCORD,mi 03301
CM^rtMtr M3.11I-M44 l4004S}-J34SEiLeS44

Fii;M3-27l4J32 TOD Acrm: 1400-735-3964 vww4bbkeb.|«v
• KAt^lAPM

DImiar

"  Jenua/y 10. 2022.

His Exoeilen^. Governor Chrfstopher X. Sununu
end the Honorable Council

State House -

Concord. New Hampshire 03301
REQUESTED ACtlON

Authorize the Department of Health end Hurnan Services. OMslon for Behavtora! Haetth,
to emend an existing conlrad with Growth Partners. LLC (VC#310225). Lincoln, NE. to contlnua
providing technical assistance for prevention, treatment and recovery providers, including Student
Assistance Programs, by exercising a contract renews] option by Increasing the prtce limitation
by $1.456,&45 from $1,097,165 to $2,554,010 and extending (he completion date from dune 30.

. 2022 to June 30. 2023. effective upon Governor and Coundl approval: 49.66% Federal Funds.
6.44Vo General Funds. 43.90% Other Funds (Governor'a Commlsslon).

The original contract was approved by Governor and Coundl on August 26. 2020. Item
#13 end most re^ntly emended.wlihGovemor and Council approval on May 19.2021', Item #19. .

Funds are availabfe in the following accounts for State F^l Years 2022 end-2023.'8nd
ere anticipated to be available In State Fiscal Year 2024, upon the avaliebliity and continued
appropriation of funds In the fuium operating budget, with (he authority to adjust budget Una Items
within the price limitation and encumbrances between state fiscal years'through the Budget Office.
If'needed andjustiTied.

See attached fiscel details.

V;: . EXPLANATION

The purpose of this reiquesi Is to continue providing technical assistance services to
providers' In the subslance misuse continuum of care In order to enrich end enhance substance
misuse prevantion, early Intervention, treatment and recovery.-

This request adds the requiremant that the Contractor Increase the skills, knowledge end
abilities of Student Assistance Program provWere on the use and application of the Global
Appraisal of Individual Needs-Short Screen, which klehtifies needs In the ereas of mental health
end substance misuse among ai-nsk adolescents.' The NH Student Assistance Program Is a
achool-bas'ed substan^ misuse prevention program modeled after e national mode) and operates
In 55-middle, end high schools. Student Assistance Programs include school-wide prevenllon
efforts; behavioral health screentrig of students referred to, the program: individual and group '
counseling; classroom prevention education; and parent and teacher consultations.'

The Contractor will develop o trolntng manual for the use and application of the Global
Appraisal of.lndtvldual Needs-Short Screen end provide up to two (2) trainings on the use of the
manual as.directed by (he Department. In addillon, the Contractor will conduct o'n-golng and

. Individual training end technical assistance as needed.' Appropriate use of the Global Appraisal

Pi* Dtpo/imi/it 9/MtaiiX (utd Numan U/9/oIa r«m/nuA<it«« end/cmilUf
infinvidin!ftfifiertuAiji4f/creiiiTtn*t»o(f>ifvt tuahh^d iitdffitAdrnta.
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His Exoenency. Opwemo/ CMstoftiSf T, Sununu
end (he Konoreble Ceundl

Pogo2(rf2

of-lr>d(vldu&} - ̂ort Screen will Btandsrdae sveening of. end appropriate'IrrtefventlonB
for. etudents;

Addrtionally, (he Contractor will provide data anatytic aervices to NH echool-dlatrtct
administrators and staff, which will ir>ctude data analyeis of school level Youth Risk Gehavior
Survey resuRs end other data sources: developing deta profDes: end creating data Irtfographics
or other visual products.

Ir> en effort to eddress (ho substance misusb artd mental heaflh needs that have been
exacerbated by the Covid«19 pandemic, the'United States*-Department of Health and Humon
Servloes provided supplemenifll funding to the Substance Abuse end Mental Health Services
Administraticn for'dissemtnetion lo states. Funding to support this arhendment was In'part mada
possible by these supplemental awards to enhance ̂ d expand NKs substance rnlsuse
prevention and earty intervention efforts.

-  The Oepartmeni will.monitor services to ensure:

• 95% of Studeni Assistance Program professionals receive training and technical
assistance on the use end application of the Globai Appraisal of Individual Ne6ds*Short
Screen.

• 65% or greater recipient satisfaction ratings for the delivery of data analytical technical
assistance..

• 85% of TA redpiants report taking at least one (1) action step as a result of TA provided.

As referenced In Exhibit A,'Revisions to.Standard Contract ^ovlslons of the original
egreement, Uie parties have the option to extend the agreement.fbr up to two (2) eddltional years,
contingent upon satisfactory delivery of services. availaUe funding', agreement of the parties end
Governor and Council approval. The (:>e'partment-l$. exerdslng its option to renew services for one
(f) of the two (2) years available..

Should the Governor and CouncD hot authorize Ih'ts request, the Department would have
iimlted capacity to Improve the eubstance misuse continuum of care system end enhance
v^orfrtoroe development efforts for providers to elign wlih current best practices related to
eubstance misuse and other behavioral health issues.

■ Area served: Statewide

Source of Federal Funds: Assistance Listing Number 093.959. FAIN 0Tlt 083464;
Tl f 083509 and TM 083509.

In the e^nt that the Federal or Other Funds become no longer evaitable, General Funds
will not be requested to support this program.

Respectfully submitted.

Lori A.'Shtbtnette

Commissioner •
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

06-9»-92 e208lO>99820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HNS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG ANO ALCOHOL. GOVERNOR COMMISSION

100% OOier Fundi (Governor Commleilen Funds)

Stale Fiscal'

Year
Gists/Account Class TiUe Adivfty Number Current Arrwunt

Increase
(Oecrease)

Revised Amount'

' 302) 102-500731 Contracts for Proa Svc -92056501 $450,400.00 $0.00 $450,400.00
3022 102-S00731 ,  Contram (or Prog Svc. 92056501 $325,400.00 SO.OO $325,400.00

2023 103-500731 . Contracts (or Prog Svc B2056SD1 to.oo $325,360.00 $325,360.00
Sub Totoi 3775.800.00 $325,380.00 $1,101,160.00

06-6S-02-920510-33S40000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS:
OrVISlON FOR BEHAVIORAL HEALTH, BUREAU OF ORUO AHO ALCOHOL. CUHlCAL'eERVICES

66% Fedtrat Funds. 34% General Funds

State Fiscai'

Veer -
Clau 'Accouni' Closs Tide Aetfviiy Number Currant Amount

inoreate

(Oec/eose)
Revised Amount'

2021 102-500731 • Contracts for Prtxj Svc •  92057S01 $35,683.00 $0.00 ■$35,683.00
. 2021 102-500731 Contracts (or Prog Svc 02057502 $125,000.00 $0.00 $125,000.00

2022 ■  102-500731 Contracts (or Prog Svc 92057501 $35,662.00 $0.00 $35,682.00
2022 102-500731. • Contracts lor Profl Svc 92057502 $125,000.00 $108,165.00 $233,185.00

2023-01 103-500731 Contracts lor Prog Svc 92057502 SO.OO $54,065.00 $54,065.00
SubTot'it •. $321,365.00 $162250.00 $483,815.00

0S'9S-92-92Q51O-19810000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS. HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG ANO ALCOHOL, SA60 ADDITIONAL •
100% Fedarel Funds

Stats Fiscal
Year

Class/Account Class Title Activity Number - Current Amount
Increase

'  (Doc/aoiel
Revised Amount

2022 102-500731 Contracts lor Prog Svc ' 620SSS01 SO.OO $307,120.00 .  $307,120.00
2023 102-500731 Canlracts (or Prog Svc 92055501 ■' $0.00 ■  ■ $492,305.00 $492,305.00

• Sub Tote!
- $0.00 ■  $799,425.00 $799,425.00

06-6S-92-B20S10-33000000 HEALTH AND SOCUL SERVICES, OEPT OF H^TH ANO HUMAN SVS. HHS:
BEHAVIORAL HEALTH DIV, BUREAU OF DRUG ANO ALCOHOL, PREVENTION SVS
97% Federal Funds, 3% General Funds

State Fiscai
.  Yes'

Closs / Account Class Titlo Activity Number Current Amouril. Increiase •
.  (Oecrease)

Revised Amount

2022 . 102500731 Conifddsfor Prgg.Svc ■ 92057502 $0.00 i  $20,000.00 . $20,000.00
• • Sub Total

'
$0.00 $20,000.00 $20,000.00

03<9S-94-940010-248500pO HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH ANO HUMAN SVS, HHS:
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, ARPA OHMS FISCAL RECOVERY FUNDS
100% Federal Funda

Stale Fiscal
Year

Class/Account Class Title Activity Number Current Anr>ount 'increose

(Decraase) Rovlsed Amount

2022 102-500731
Contracts (or Prog Svc

OOfRF$02PH95lOA $0.00 $57,500.00
¥

$57,500.00
2023 102-500731

Coniracts (or. Prog Svc
0OFRFSO2PH951OA SO.OO $92,290.00

. $92,290.00
; Sub Tolel - -  SO.OO $149,790.00 ■  $149,790.00

Overall Tobll S1.097.16S.00I t1.456.645.00l S2.SS4.0l'o!ool-

Governor and Council Letter Attachmeni

Financial Oeiall
Page 1 ol 1
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•  Slate of New Hampshire
Department of Health and Human Services

Amendment ^

This Amendment to the Technical Assistance for the Alcohol and Other Drng Service Systerh contract is
by end between the-State of New Hampshire. Department of Health and Human Services ('State" or
"Qepartmenf) and Growth Partners. LLC ('the Contractor").

WHEREAS, pursuant to an agreerrient (the "Conlract') approved by the.Governor and Executive Council
on August 26.2020. (Item #13). as amended on f^ay 19,2021. (Item #19), the Contractor agreed to perform,
certain sen/ices based upon the terms and conditions speciHed.in the Conlract as amended'and .In
consideration of certain sums specified; end' ^ '

WHEREAS, pursuant to-Form P-37, Generai Provisions, Paragraph 17, and Exhibit A. Revisions to
Standard Contract Provisions. Section 1., Subsection 1.1.-. the Conlract may be amended upon written
agreement of the parlies and approval from the Governor end.Executive Council; and

WHEREAS, the parties agree to extend the term of the agreemeni. increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto 'agree to amend as follosvs:

1. Form P-37 General Provisions, Block 1.'7, Completion Dale, to read:

.  June 30, 2023

2. Form P-37. General Provisions.Block 1.8. Price Limilatidn, to read:

$2,554,010 . , •

3. Modify Exhibit 8, Scope of Services by replacing it in its entirety with Exhibit 8 - Amendment #2.
Scope of Services, which Is attached hereto and incorporated herein.'

4. Add Exhibit C-S. Amendment #2. SPY 2022 Budget, Data Analytics, which is attached hereto end
incorporated by reference herein. . .

■5. Add Exhibit C-6, Amendment #2.- SFY 2022 Budget, GAIN SS. which is attached hereto and
incorporated by reference herein.

6. Add Exhibit C-7, Amendment #2, SFY 2022 Budget, Supplemental TA. which Is attached hereto
and incorporated by reference herein.

7. Add Exhibit C;8. Amendment #2. SPY '2023 Budget. Data Analytics, which is attached hereto and
incorporated by reference herein.

8. Add Exhibit C-9. Amendrnenl #2, SFY 2023 Budget. GAIN SS. which is attached hereto and
incorporated by reference herein. •

9. Add Exhibit C-tO, Amendment #2. SFY 2023 Budget. Supplemental TA. which Is attached hereto
and incorporated by reference herein.

10. Add Exhibit C-11. Amendment #2. SFY 2023 Budget. Technica.l Assistance,-which Is attached •
hereto, and incorporated by reference herein.

RFP-2021-BEDAS-02-T£tMN'01-A02 ' Crowlh Partnors. LLC Coniraciof Initials '

■ )

A-S-1.0 Paga 1of3 Oala U^^/7022.
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AI) lerms and condilions ot the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governof and Executive
Council approval. r

IN WITNESS WHEREOF, (he parties have set their hands as of the dale written below,

' Slate of New Hampshire
Oepartmenl of Health and Human Services

1/26/2022

Date

I tailAS.
Name:*»*}8;S- po*

Title: Director

1/24/2022

Date

Growth Partners. LLC

(/lunu frtimr Suf/u
»I*I *0*lU»u$_

Name: taurie aarger sutcer
Title:

CEO

■¥.

RFP-202IBEOAS-02-TECHN01-A01

A-S-I.O

Growth Partnars. LLC

Page 2 of 3

[Jbl ■

1/24/2022
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The pfece<)ing Amendmeni, having been reviewed by this ofTlce, is approved as to fortn. subslance. and
execution.

OFFICE OF THE ATTORNEY GENERAL

1/27/2022

Date '' '
Tille: Attorney'

i hereby certify that the foregoing Amendment was approved by the Governor ar>d Executive Council of
the Slate of New HampsWre at Ihe Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE-

Dale " . .. Name:
Title:

RFPi2O2l-0EOAS-O2-TeCHN-Ot-AO1 . GrowthPorlnw#.LLC •

A S-1.0 PegeaoO .
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New Hampshire Department of Health and Human Services
Technical Assistance for the-Alcohol.and Other Drug (AOD)

Service System
EXHIBIT B - Amendment #2

Scope of Services

1 Statement of Work

,1.1. Alcohol and Other Druo fAODl Technical Assistance

1.1.1. The Contractor shall provide outcome-driven technical assistance (TA).
at the direction of the Department, to the Alcohol and Other Drug (AOD)
service system In order to bridge gaps between research, policies and
practices,

1.1.2. The'Contractor sh'ail. ensure TA Includes guidance on delivering
.  . ■ outcome supported and evidence-informed AGO Continuum of Care

(CoC) support services that: "v

1.1.2.1.' Increases knovytedge, skills, and abilities of the AOD service
• system and its praclitloners; '

1.1.2.2. Increases the AOD service system capacity to improve health
outcomes within communities, slatev/i'de; -

1.1.2.3.' Supports implementation of programs, policies, and practices
that reduce the misuse of AOD across the lifespan;

1.1.2.4. Increases and supports integration'efforts with primary and
menial healthcare across the AOD CoC; and

1.1.2.5. Ensures program fidelity while meeting state and federal grant
requirements Including, buirnbt limited to the Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.1.3. The Conlraclor shall work closely with the Department (o support current
and emerging Initiatives for improving the AOD CoC system of care.

1.1.4. .The Contractor shall ensure all TA is approved by the Department prior
to initiation and implernentalion of services.

1.1.5. The Contractor shall monltor. manage. and report on all TA requested
end-provided. *

1.1.6. The Contractor shall provide TAina variety of formats including, but not
•  limited to:

1.1.6.1. Onsite, face-lo-face interactions.

1.1.6.2. Offsile TA to respond, 16 information requests, delivered
through methods including, but not limited to:

1.1.6.2.1. Tele-and video-conference calls.

1.1.6.2.2. Olher electronic distance-based communications.

1.1.6.3. Resource documents including-, but not limited to:

Growlh Pannor$. LUC £Khib«iB-Amendmontiir2 Conlraclor Inidals
1/24/2022

RFP-202t-BOAS-02-TECHN-pi-A02 PcgeloMB Dal«_
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/  1.1.6.3.1. Briefs.

1.1.6.3.2. Annotated bibliographies.

!  1.1.6-.3.3. Literature reviews. ^

1.1.6.4. Individual-level activities, including, but not limited to
personalized coaching and mentonng to assist TA recipients:

1.1.6.4.1. Enhance the application of knowledge, skills and
abilities (KSAs); and

1.1.6.4.2. Address unique .issues or conditions.

1.1.6.5. Group activities, including, but not limited to team-based
activities involving Communities of-Practice (CoP) and other
peer-to-peer groups to address issues of common interest.

1.1.6.6. intei^roup activities,.including, but not limited to,-promoting
' coordination. Gollaboratlon, and interdisciplinary teamwork

across network members and partners, as appropriate, to
strengthen efficiencies and outcomes.

1.1.6.7. Large-group activities, including, but not limited to. engaging
large groups to identify and resolve network-wide Issjues,
design new approaches to structuring and managing.
professional practices, and promote network' cohesiveriess.

11.7. The, Contractor shall utilize TA practices of varying intensity and duration
including, but not limited to: ,

1.1.7.1. Basic TA which Includes, but is not iimiled to: •

1.1.7.1.1. Fulfilling information requests.

1.1.7.1.2. Providing resource guides and case studies.

1.1.7.1.3.' Conducting brief expert consultations and coaching
■  . sessions.

1.1.7.2. Intensive TA which includes, but Is not limited to:-

1.1.7.2.1. Ongoing coaching.

M7.2.2. Consultation;

1.1.7.2.3. Periodic reassessment.

1.1.8. The Contractor shall facilitate and provide technical and- logisticdt.
support, as directed by the-Department, iri the format., frequency, and
length determined by the Department for a minimum of four (4)
Communities of Practice (CoP). which include, but are not.Iiniiled to:

1.1.8.1. Prevention. - ,
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1.1..e'.2. Treatment. -

1.1.8.3. Medication-Assisted, Treatment. v

1.1.8.4. Recovery Support Services.

1.1.9. The Contractor shall.utilize best practices for CoPs including, t>ut not
limited to:

'  1.1.9:1. identifying end recruiting core members, ds directed and
.'4 approved by the Department, v^'ho are:

1.1.9.1.1. Engaged. .

1.1.9.1.2. Credible. ■'

1.1.9.1.3. Community oriented.

y; 1.1.9.1.4. Willing to assume leadership roles.

1.1.9.2. Establishing a collective Identity and clear purpose, with clear'
goals based on assessment. .

1.1.9.3. Providing a range of su'slalnable opportunities for participation
. at different levels Including, but not limited to:

1.1.9.3.1. Meetings. . •

1.1.9.3.2. Emaillists.

1.1.9.3.3. Peermentorlng.

1.1.9.4. Providing ongoing leadership and facilitation.

1.1.9.5. Creating.opportunities for shared leadership among members.

.  1.1.9.6. Providing clear guidelines and information sharing protocols.

1..1.9.7. Establishing consensus, on group norms.

'  1.1.9.8.' Maintaining a welcoming atmosphere where social Interaction
is encouraged and people feel valued.

1.1.9.9. Conducting periodic evaluations to assess progress toward
group goals and member engagement. .

1.1.10. The Contractor shall provide systems development TA as a systematic
process of identifying and addressing changes needed in network
structure, climate, culture, and behavior to enhance pertorrtiance and

•  ' outcomes which includes, but is not lirrilted to helping networks:

1.1.10.1. Successfulty respond to cornplex and rapidly changing
•' ■ environments;

1.1.10.2. Increase trust, satisfaction, and commitment among members:

Ufrs
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J' it*

1.1:10.3. Establish effeclive processes for solving problems, conflict
)  resolution, collaboration, and cooperation; and

. . . . 1 .

.  1.1,10.4. Operationalize processes that lead to sustainable
improvements in performaricc.

1.1.11.. The Contractor shall develop products and resources that assist with
providing TA as directed by. or in consultation with the Department
Including, but not limited to:

■1.1.11.1. Toolkits.

1.1.11.2. Briefs.

1.1.11.3. Logicmodels.
■  . * ■.-«

1.1.11.4. Professional case studies.

1.1.11.5. Compilation of practices and strategies on a variety of topics
•  related to ADD.

t'.'

1.1.11.6. Library of State Information Requests (SiRs).
1.1.11.7. In-deplh resource guides.

1.1.12. The Contractor shall maintain relalionships with current subject matter
'  experts (SMEs) as well as recruit new SMEs. as directed and approved

by the Department, to enhance the TA activities.
1.1.13. The Contractor shall review previous TA planning processes ullDzed by

the Departmeni, as requested by the Department, in order to suggest
enhancements or modifications for the Department's consideration.

1.1.14. The Contractor shall ensure when creating TA plans to:
1.1.14.1. Balance specific needs and goals, objectives, performance

mandates, and priorities;

1.1.14.2. Consider political, economic, resource, and other challenges
TA riecipients are experiencing;

1.1.14.3. Be sensitive to health, disparities and lack of access to
resources that population groups and subpopuiations .may be

• experiencing;

1.1.14.4. Ensure thai, TA acllviil.es aligned . with geographic,
;• • demographic, cultural;-and other needs: and

1.1.14.5. Ensure TA activities are developmentally appropriate,, gender-
specific, and address other .population characleristics.
Including, but not limited to, behavioral health issues, physical'
disabilities, sensory impairments, and sexual orientalipnej

Ufrs ■
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1.1.15. The Contractor shall develop and utilize a TA performance
measuremeni plan, as approved by the Department, which evaluates

.  the quality and efficacy of each Instance of TA provided to ensure:

1.1.15.1. Timeliness in the response to and delivety of TA;

,  ' 1.1'.15.2. Transfer of knowledge;

1.1.15.3. Increased capacity;

1.1.15.4. Systems/practice change; and

1.1.15.5. TA recipient satisfaction. ■' .•

1.1.16. The Contractor shall develop and" utilize, proposed TA Evaluation
Questions, as approved by the Deparlmenl.

1.1.17. The Contractor shall participate- in federal programrhatic webinars
associated with the Department's awarded grants including, but not
limited to the SABG, as directed by the Department.

1.1.18. The Contractor shall develop and maintain a public-facing webslie or
web application that, at a minimum, provides best practice and other
professional assistance informallon. The Contractor shall ensure;

1.1.18.1-Website content is,apprpved by the Department and includes,
but is not limited to:

1.1.18.1.1. Access to an online forum for all Communities of
Practice.

■  1.1.18.1.2. All publications and content created through this
Agreement,

1.1.18.2. The website is built according to the Department's goals;
1.1.18.3. The website Is user-friendly and has capacity for content

growth.

1.1.18.4.The website is designed with a slep-by-step design,
integration, and testing process. ••••'

1.1.19. The Conlracibr shall work with the Department to ensure that the
website is designed, created, and. managed according to all NH
Department of information Technology (DolT) website requirements.

''■ ' end thai any protected health information (PHI), personal information
(PI), or other confidential information solicited, will not be stored or

c  captured on the website and shall nol be further disclosed except as
provided by contract. The solicitation or.disclo.sure of any PHI. PI, or
other confidential Information will be subject to the requirements in

. Exhibit I, Exhibit K. -and all applicable state rules, or slate or feti^^'law.
■ Unless specifically required by the. resulting contract and unlepy^ice
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&
iiIjaIb

•a.

Is clearly provided on the website, the Conlractor agrees that website
visitation will not be: tracked for website analytics or marketing.

1.1.20. The Contractor shall utilize strategies, systems, and processes, as
approved by the Department, to manage the contracting , process
including, but not limited to:

1.1.20.1. Establishing regular, ongoing protocols for communication
with the Department, including a regular and recurring
schedule of meetings.

1.1.20.2. Establishing regular staff operational and plannlrig rneetings.

1.1.20.3. Ulilizingj TA request, design, and implementation tracking
documents and protocols.

1.1.20.4. Utilizing TA ■ assessment, design, implementation, and
evaluation processes.

i. 1.20.5. Utilizing protocols for consultant recruitment, vetting, and
monitoring.

1 .-1.20.6. Managing TA budget development processes.

•  1.1.20.7. Utilizing TA implementation plans;

1.1.20.8. Utilizing expenditure and Invoice monitoring protocols.

1.1.20.9. Utilizing-reporting formats to cover all aspects of operations
including, but nol limiled to:

1.1.20.9.1." Bpdge,t;T^- '

1.1.20.9.2. TAcorriplellon, and

1.1.20.9.3. Evaluation findings.

1.2. Substance Misuse TA -

1.2.1. The Contractor shall provide'technical assistance activities to Substance
Use Disorder (SUD) treatment providers Identified by the Oeparlment;
which includes, blit is not limited to:

1.2.1.1. Providing treatment providers wilh information about effective
strategies to deal wilh compassion fatigue and/or vicarious
trauma. •:

1.-2.1.2. Developing a methodology to select treatment providers who-
submit proposals for pilot projects to implement' creative
corhpassion fatigue or vicarious trauma programs within iheir .

■  . agencies.
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1.2.1.3. Providing mini-grants pilot projects, upon approval by the
Department.

1.2.1.4. Providing TA for implementation of pilot projects.

•1.2.1.5. . Evaluating pilot projects on effectiveness of staff support,
impact on workforce retention, and cost effectiveness.

1.2.1.6. Providing a report on promising practices based upon
evatuation of, and lessons learned from, pilot projects.

1.2.1.7. Disseminating information from the report identified in 1.2.1.6.
to treatment providers. " ''

1.2.2. The Contractor shall ensure TA services tor SUD treatment providers,
include specialty populations as described by the Substance Abuse
Mental Health Services Administration (SAMHSA) Block Grant, which

,  Include: '

' • 1.2.2.1. Pregnant women and women with dependent children; •

1.2.2.2- Individuals who inject drugs; ■

1.2.2.3. Individuals at risk for tuberculosis; and

* •' 1.2.2.4. Individuals in need of primary substance use prevention.

1.2.3. The Contractor shall provide-TA in collaboration with the Department
that includes, but is not limited to:

1.2.3.1. Determining- prevention metrics that measure all direct
prevention services including, but not jimlted to:

1.2.3.1.1. Identifying consistent measureabie outcomes.

1.2.3.1.2. Identifying process and outcome indicators and
the associated targets for ail'desired results.

1.2.3.-1.3. Making recommendations on" possible data
collection systems.

1.2.3.1.4. Developing evaluation processes that identify and
.  compare actual results to desired results.

1:3. Svnar TA *. . .

1.3.1. The Contractor shall develop a work plan for Synar TA."4o be approved...
by the Deparlrhent. that includes but" Is not limited to:-

1.3.1.1.. Reviewing the .current Synar sampling design that includes
both over-the-counter- sales and vending machine locations

'  for tobacco products and making recommendations for
changes.
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1.3.1.2. Identifying available staffing resources and roles and
-  responsibilities to conduct inspection and/or coverage studies

and making recommendations for Inspection protocols.

1.3.1.3. Developing a design strategy for incorporating the Federal
Tobacco 21 fy^odel.

1.3.1.4. Incorporatihg tobacco products that are not in the current
sample design, as requested by the Department.

1.3.1.5. Recommending appropriate changes to sample design and
Inspection protocol.

1.3.1.6. Collecting and compiling data for ASR reporting to be
approved by the Department before submission to SAMHSA.

1.3.1.7. Providing supporl for SAI\^HSA.appendices review process.

1.3.1.8. Utilizing the Synar Survey Estimation System (SSES) sample
size calculator to determine sample size by strata.

1.3.1.9. Drawing a random sample of outlets from the outlet frame file
provided by the Department for Synar inspections.

1.3.1.10. .Designing and implementing a coverage study that includes:

•  1.3.1.10.1. Developing and presenting training materials;

1.3.1.10.2. Preparing and distribuling rhalerials that include,
but are not limited to. maps.

1.3.1.10.3. Collecting and analyzing coverage study data;

1.3.1.10.4. Providing a report detailing coverage study
results; and

,1.3.1.10.5. Completing Appendix , D for the ASR for
DeparlmenI approval,

.1.3.1.11. Collaborating with the Department to develop a data collection
.  template for Synar inspections Including but not limited to:

1.3.1.11.1. Idenlifying Synar data element needs.

1.3.1.11.2. Developing a set of specirications.

1.3.1.12. Receiving, reviewing and monitoring aggregate Synar
.  Inspection data at intervals approved by the Department.

1.3.1.13. Conducting quality control measures to ensure data accuracy.
Including, but not limited to:

1.3.1.13.1; Submitting requesls for data, correcti^o/rom
designing slatf as needed. | t&S
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1.3.1.13.2. Submitting recommendations Id adjust Inspeclion
assignmenls to meet requirements of the

: . sampling design.

1.3.1.13.3. Preparing and .entering aggregated inspection
data into a Department .approved file to be used

for SS£S computations.

1.3.1.14. Analyzing Synar Inspection data using SSES Including:

1.3.1.14.1. Executing SSES;

1.3.1.14.2: Providing Tables 1«8 from the Annual Synar
Report to the Department; and . '

1.3.1.14.3:.Providing additional statistical analysis of data
factors that contribute to the retail violation rale

. (RVR) across prior years.

1.3.1.15. Providing a r€p.ort v/ilhin one (1) business day of the receipt
of Inspection data that includes, but Is not limited to:

•  ' 1.3.1.15.1.-All inspections assigned versus completed.

1.3.1.15.2. Inspections assigned versus completed by
individual inspector.

1.3.1.15.3. Overall age ratio .and age ration-for underage"
•,< buyers as reported by individual lnspeclors while

conducting compliance checks with tobacco
retailers. ^

1.4. Global ApDraisa! of Individual Needs-Short Screener fGAIN-SSI TA

1.4.1. The-Contractor shall collaborate with the Department to develop and
•  implement training and TA on the use and application of the Global
Appraisal of Individual Needs-Short Screener (GAIN-SS) for Student
Assistance Program (SAP) sub-recipients.

1.4.2. Phase 1

1.4.2.1. The Contriactor shad obtain Local Trainer Certification from "

the GAIN Coordinating Center or identify a consultant svith the
.  cerlification. as approved by the'Department. ■

1.4.2.2. The Contractor shall collaborate with (he Department and
consult with subject matter experts to develop a guide for the
implementation of the GAIN-SS.

1.4.2.3. The Contractor shall ensure' the GAIN-SS Implementation
Guide includes: 01

kL
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1.4.2!3.1. An introduction to.the GAIN-SS instrument; *

1.4.2.3.2. A narrative on the importance of screening to
accurately identify needs in the areas of mental
health and substance misuse in adolescents;

1.4.2.3.3. The purposes of screening for behavioral health,
;  Including: ,

1.4.2.3.3.1. Supporting social and emotional
learning;

1.4.2.3.3.2. Informing prevention' and early
Intervention strategies;

'  1.4.2.3.3.3. Identifying students at risk for
substance misuse or mental illness;

•  1.4.2.3.3.4. Identifying concerns specific to
certain grades or sub-populatlphs;

1.4.2.3.3.5. Identifying areas of school climate
strength or areas for school climate
improvement; end

1.4.2.3.3.6. Improving access tp behavioral
health supports within .the school
community. i,

1.4.2.3.4. The steps needed to implement a compfehef}sive
screening process within a school district,
including:

1.4.2.3.4,1. fdentifying members and
assembling a team comprised of
administration and - behavioral

health staff within the school district

and behavioral health professionals
in the community; ■

^  1.4.2.3.4.2. Identifying behavioral health
support resources within the school
district and commuriily; .

1.4.2.3.4.3. Providing evidence-informed
guidance on the development of
administrative policies, including,
but not limited to:

■
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1.4.2.4.

1.4.3. Phase 2

1.4.3.1.

1.4.3.2.

1.4.3.3.

1.4.2.3.4.3.1.Consent and assent

'policies;
1.4.2.3.4.3.2. Confidentiality

assurances.

1.4.2.3.4.3.3. Referral processes.
1.4.2.3.4.4. Ensuring enhanced Culturally and

Unguistically Appropnate Services
(CLAS) standards are applied
including cultural considerations of
administering the GAIN-SS.

■ 1.4.2.3.4.5. Providing, guidance oh developing
data collection, administration and
follow-up processes.

1.4.2.3.4.6. Providing guidance on the training
and ceriification process for GAIN-

. 88 implementation.

The Contractor .shall collaborate with the' Department to

develop processes for data sharing, collection, and exchange
ensuring PHI or Pll Is not collected or exchanged.

The Contractor shall develop and provide virtual training
modules for SAP counselors to Introduce the components of
the GAINtSS Implementation Guide and its application. The
Contractor shall:

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS
Implehnentation Guide; and

1:4.3.1.2. Provide on-going individual training and TA. as
needed. Includlng'for school administralion.

The Contractor shall ensure (he virtual training modules are
available thrbugh.and stored on the Contractor's website.

The Contractor shall develop recommendations on processes
and protocols (or SAP counselors to obtain certification tp
administer the GAIN-SS!

1.4.3.4. The Contractor shall submit the reconimendations to Ihe

'  ' Department for approval of a final GAIN-SS Administrator
certification process and protocol. •

1.4.3:5. The Contractor shall develop, evidence-informed Information
sheets and info-graphics for school administratorsr®*Theipr"T
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Conlrsctor shall , ensure-the information sheets and info-

graphics include, but are not.limited to::

1.4.3.5.1. User guidance on understanding the use and
utility of screening.

1.4.3.5.2. Guidance on confidenliallty protocols.

1.4.3.5.3. Assurance of the protection of student rights.

1.4.4. Phase 3

1.4.4.1. The Contractor shall provide TA as directed by the
Department on: .

V  1.4.4.1.1. All components of the GAIN-SS Implementation
'  • . ' Guide; and ' .

1.4.4.1.2. Use and utility of the GAIN-SS instrument.

1.5. Data Analytics •

1.5.1.. The Contractor shall collaborate with the Oepartment to access data that
supports the improvement of behavloral.health outcomes. Including, but
•not limited to:

1.5.1.1. Youth Risk Behavior Surveillance System (VRBSS).

1.5.1.2. National-Survey on Drug Use and Health (NSDUH).

1.5.1.3.. Other data sources as identified and requested by the
Deparlmenl.

1.5.2. The Contractor shall ensure the access and use of data is in accordance
Nvith all applicable data sharing agreements and slate and federal
confidentially requirements.

1.5.3. The Contractor shall provide data, analytic TA to school administrators,
staff, and students to improve behavioral health outcomes. The
Contractor shall ensure TA includes, but is not limited to:

1.5.3.1. Iriterpreting data from identified sources.

1.5.3.2. Creating visual representations of data to create data stories
that clearly communicdte key insights and highlight trends and
outliers to drive positive change, including but not limited to:

1.5.3.2..1. ■ Infographics.

1,5.3.2.2. Fact sheets.

;.i 1.5.3.2.3. Snapshots.

^—D>

.  . tfrS
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.5.4. The Contraclof shall design data analytic TA approaches based on each
request and shall submit the proposed approach to the Oeparlment prior
to the provision of TA.

1.5.5. The Contractor shall ensure all requests for data analytic TA are
approved by the Oepartmenl prior to the development of a TA approach.

1.5.6. The Contractor shall develop a process for data analytic TA. Including,
but not limited to:

1.5.6.1. Receipt of requests.

1.5.6.2. Approval of requests.

.  1.5.6.3. Oevelopmenl of a TA approach to be provided based on each
request. " .

1.5.6.4. Provision of TA.

1.5.6.5. Evaluation of the quality and efficacy of each instance of TA
.  ■ provided. • ^

1.5.7. The Contractor shall create a portal on the Contractor's website for SAP
• counselor and school districts to submit data analytic TA requests..

. 1.5.8. The Conlractor shall market its data analytic support TA to schoordistricts
.and other stakeholders as identified and requested by the Department.

1.6. The Coritractor shall respond to alt Oepartmenl communications within 72 hours
of receiving the request.

2. Exhibits Incorporated

2.1. The Contractor shall, use and disclose Protected Health Information .in
cornpliance with the Standards.for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts -160 and 164) under the Health
Insurance Portabilily and Accountability Act (HIPAA) of 1996; and in accordance
with, the attached Exhibit I. Business Associate Agreement, which has been
executed by the parties.

"2.2. The Conlractor shall comply with all Exhibits D through K. which are attached
\  hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The'Conlractor shall provide a list of all TA requested, to the Department for
■approval prior to Initialing the provision of TA services. ■

3.2. The Contractor shall provide written mortthly progress reports to the Department;
within 10 days of the end of the previous month, .related to accomplishments of
the contract goals and performance measures

Growth Partner#. LLC E*hibll8-Ameftdmonl#2 Conlroclor Inilials
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EXHIBIT 6 - Amendment #2

3.3. The Contractor shall ensure each written monthly progress report includes, but
Is not limited to:

3.3.1. A sumrnary of the key work performed during the monthly period, Including
updates and outcomes of TA provided.-

3.3.2. Encountered and foreseeable key Issues and suggested mitigation
strategies for each issue, as applicable. . '

3.3.3. Updates to the work plan. .

3.4. The Contractor shall" complete and submit an end-of-year report no later than
sixty (60) days after lhe end of the state fiscal year, which iridudes, but is not
llmitiBd to: . .

3.4.1. A complete prograrh overview.

3.4.2. Accomplishments toward program goals and performance pleasures
linked to outcomes.

3.4.3. Er)d of year financial report. - '

3.5. The Contractor shall submit the data analytic TA process to the Department for
revievv and approval with 10 days of the approval of this agreement.

4. Performance Measures ■

■ 4.1.The Department will monitor Contractor performance-accordirig to the following
standards:

4.1.1. The Contractor shall ensure 85% of TA recipients report taking at le.ast
one (1) action step as a result of TA provided.

4.1.2. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

4.1.3. The Cofitractor shall ensure 35% of Student Assistance Program
professionals receive training and technical assistance, on^the use,and

.application of the Global Appraisal of Individual Needs-Short Screen.

4.2.The Contractor shall aclively and regularly collaboral^wlth the Department to
enhance contract management. Improve results, and adjust program delivery and
policy based on successful outcomes.

4.3. The Contractor may be required to provide other key data and metrics to the
Oeparimeht. including client-level demographic, perfotmance. arid .service data.

4.4. Where applicable, the Contractor.shall collect and share data with the Department
in a formal specified by the Department.

5. AdditionalTerms

5.1. impa'cts Resulting from Court Orders.or Legislative Changes

Gfovrth Partners. UC Exhibit B - Amervlmenl M Contractor Iryilalj
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5.1.1. The Contractor agrees .that, to the extent future state or-federal legislation
or court orders may have an impaci on the Services described herein, the
Slate has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance
therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and t-lnguistlcelly
Appropriate Programs and Services

5.2.1. The Cpnlraclor shall submil. within ten (10) days of the contract effective
dale, a detailed description of the communicalion access and language
assistance services they will provide tp ensure meaningful access to their-
p'rograms and/pr services to persons with limited English proficiency,
people who are deaf or have hearing loss, are blind or have low vision, or
who have speech challenges.

5.3. Credits and Copyright Ownership ^

5.3.1. All documents, notices, press releases, research reports artd other
materials prepared during or resulting from the performance of the
serSnces of the Contract shall Include the following slalpmerit. "The
preparation of this (report, document etc.) was financed under a Contract

■  with the State of New Hampshire. Department of Health and Human
Sen/ices, with funds provided in part by trie Stale of New Hampshire
and/or such other funding sources as were avallable or required, e.g., the
United Stales Department of Health and Human Services.".

5.3.2. All material's produced or purchased under the cpnlracl shall have prior
approval from the Oepartment before printing, production; distribution or
use.

.  5.3.3. The Department shall relain copyright ownership for any and alt original
materials.produced, including, butnot.limiledto: • '

5.3.3.1. Brochures.

5.3.3.2. Resource directories. ■

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters. . ;

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval'from the Deparlment.

6. Records

6.1. The Contractor shall keep records that include, but are not limited lb:

GrovAhPartnart.LLC Exhibil B - Amendmenl tf2 'Contractor Initials ^
1/24/2022
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EXHIBIT.B < Amendment #2

6:1.1. Books, records, documents and other electronic' or physical data
evidencing and reflecling all costs and other expenses incurred by the
Contractor In the perforrnance of the Contract, and all income received or
collected, by the Contractor.

6.1.2. All records must be maintained in accordance with accounting procedures
and practices, which sufficlenlly and properly reflect all such costs, end

'  expenses, and which are acceptable to the Oeperiment. and to Include,
without limitation, all ledgers, books, records, .and origlndl evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
rrtaterials, inventories, valuations of ih*kind contributions', labor time cards,
payrolls, and other records requested or. required by the Department:

6.2. During the term of this Contract ,and the period for relenilon hereunder, the
Department, the United States Department of Health and Human Services, and

.  any. of their designated representatives shall have access to ail reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contriact and upon payrhent of the price
limitation hereunder. Ihe Contract and all the obligations of the parties hereunder
(except such obligations as, by the lerms of the Conlracl.are to be performed after
the end of Ihe term of this Contract and/or survive the termination of Ihe Contract)
shall terminate, provided however, that if. upon review of the Final Expenditure
Report the Department shall disallow any expenses claimed by Ihe Contractor as
costs hereunder the Department shall retain the right, at'its discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums from the
Contractor.

01

Gfovylh Portrtcrs. LLC
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state OF NEW Hampshire

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DimiONFOR BEHA yJORAL HEALTH

FttASAKT STREET. CONCORi)..NII OiMl
E0)-27MH4 140MSi-J]4S Ell. 9944

rM-.«CJ-27l^JJ2 TOOAee«i: I-I0P-7JVIM4 »>r»r.ehbi.Bh^o»

■  April 7. 2021

His E*cellency. Governor Christopher T. Sunumi
and the Honorable Council

State House

Concord. Nev^ Hampshira 03301

REQUESTEO ACTtOij

Authorize the Department of Health and Human Services. Division lor Behavioral Health,
to enter into.e-Solc Source arnendmeni to an existing contract with Growth Partners. LLC
(VDy3i925S) Lincoln. NE to enhance technical asastance for direct substance misuse
prevehiion services and workforce development et/orts for subsiarfce" misuse professionals by
increasino the price limitation by $446,365 from $650,600 to $1,097,16$ with no char^ge to the
contract cdmpleUon date of June 30. 2022. effective upon Governor and Council eppfoval;
21.82% Federal Funds. 11.24% General Funds. 66.94% Other Funds (Governor Commission).

The original contract was approved by Governor and Council on August 26. 2020. Item
#13.

' ■ Funds are available In. the following accounts for Slate Fiscal Years 2021. and ore
anticipated to.be available in Stale Fiscal . Year 2022. upon the availebility and conlinued
appropriation of funds in the future operating budget, with the authority to adjust budget lino items
viiithin the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and Justified.

06-96-92-920610-33820000 HEALTH AND SOCIAL SERVICES. OEPT OF H^LTH AND
HUMAN SVS HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND
ALCOHOL. GOVERNOR COMMISSION FUNDS

State

Fiscal

Year

Class/

Account
Class Title

.  Job

Number

Current

Budget

Increased '

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for
Prog Svc

92058501
$325,400 $125,000 $450,400

2022 102-500731
Contracts for

Prog Svc
92056501

S325.400 $325,400

Subfofe/ S650,600 jf25,000 SP5.600

05-96-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND
ALCOHOL. CLINICAL SERVICES

TTtf Otfjerhntnl.tf HioUh «nd S«/w«r*riiJ«vi if ieift nmmuAilUtonAfcmiliu
in pnvidins eppOfiunidu fofoiittn$ le o<Ai<Vr A*el«A end ind<p€ndt/>n.
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State

Flacef
Year .

' Claeaf

Account
Claaa Title

Job

Number

Current

Budget

.  Increaaed

(Oeereaaod)
Amount

Reviaed

Budget

2021 102-500731
Co.ntrads

for Prog Svc
82057501

' ■ ■ SO $35,663 $35,663

2021 102-500731
Contreds

for Prog Svc
62057502

SO S125.000 $125,000

2022-Q1 102-500731
Ccnirads

for Prog Svc
020S7501

so $35,662 $35,682

2022-01 102-500731
Conlrads

for Prog Svc
92057502 w $125,000 '  $125,000

• Subfofa/ to mf,365 Ml.tes

Total. 8660,600 $440,365 $1,067,165

_ eXPLANATlON . . .

TMs requssi rs Sole Sourcfi because this amendment adds funding to increasD the price
limitation by 10% over the original contracl amount and must therefore be labelled as sole source.
The Contractor is currently providing these ae/vicee end is therefore uniquely qualined to delrver
the additional technical assistance and training needed vdihin the necessary timeframe. The
supplemenlal funding was awarded by the Substance Abuse end Mental Health Servicoa
Administration and must be fully obligated end expended before September 30, 2021.

The purpose of this request le to provide aupplementai funding to enhance data-driven
atrategies for direct prevenliorf services and population evaluations In New Hampshire to better
understand curtenl substance misuse prevcnlion efforts. The Contractor provides technlMl
BS8lstar>c© services end supports-the! will impact the residents of New Hampshire by enriching
and enharicing the aubslance misuse continuum of care, which Includes prevention, earty
Intervention, treatment end reopvery.

The Contractor will-provide a auite of technical essistenco to improve the substance
misuse continuum of care system and enhance wortdorco dovelopmant efforts for providers to
elign with current best practices related to aubslance misuse end other behavioral health issues.

The Oepartmeni will monitor contracted services to ensure;

•  65% or more of technical aasistertce redpiants report taxing at least one (1) action
step 88 a result of the technical assistance (hat was provided.

•  65% or greater redpient aatisfaction ratings for the delivery of technical a^istence.

* As roferencad In-Eihibli A, Revisions to Standard Contract Provisions of.the original
contract, the parties have the option to extend the agretment for up to two (2) additional yeare.
contingent upon aatisfodory delivery of services, aydiiat))e fundir^g, agreement of the parties end
Oovemor end Coundl approval. The Departmeni is not exercisirtg Its option to renew ot this time.'

Should the Governor and Coundl noi authorize this request the Department mey be
unable to collectively address challenges end build capacity across the aubslance misuse
continuum of care service system In New Hempshtre.
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H1> Etc*Oency: Governor Chdftopher T. Sununu
end (he Honoretffr Ccund

P09e3of9

Area serviad: Siatowide ^

SourM of Funds: CFOA «3.fl59 FAlN TI083041

In Iho event that the Federal or Other Fuf>ds become r^o longer avallabla. Oeneral.Funds
wlD not be requested to support this pfogram.

Respectfully cubmittM.

Lori A. Shlbinette

Commissioner

•i"
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•v , Slate of New Hampshlf(9
Department of Heallh'and Human Services

Amendment 01

This Ameodmeni to' the Technical Assistance" for the Alcohol and Other OruQ (AOD) Service System
contract Is by end between the Stale ol New HOTpshire. Department of Health and Human Services
("State* or "Department*) and Growth Partners. LLC ('the Contraclor").
WHEREAS pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 2$. 2020 (Hem 013). the Coniracior agreed to perform certain services based opo.n the terms
end conditions specified in the Contract and in consideration of certain sums specified; and.
WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 17. the Contract may be emended
upon wfineri egreemoni of the parties and approval from the Goverf>or and Executive Cooncll; end
WHEREAs, the parties agree to extend the term oi the agreement. Increase the price limitation, or modify
the scope of services to support continued delivery of these services; erxJ
NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as foDows: i

1. FormP:37. General Provisions. Block 1.8, Price Limitation, to read:

$1,097,165.

2. Modify Exhibit B. Scope of Services. Section v. Slatemarit of Work, by adding Subsectiori 1.23;
to read:

1.23. The Conifador shall provide technical asslslanco-ociivliies to Substance Use Disorder
(SUD) treatment providers identified by the Department, which includes, but is not limited
to: .

.'i 1.23.1. ' Providing treatment providers with infonmalion about effective strate^es to deal
with cpmpassion fatigue and/or vicarious trauma; ^

1.23.2! Developing a" rhelhodoiogy to select treatment providers who submit proposals
for pilot projects-to implement"creallve compass'on fatigue or vicarious trauma
programs within their agencies;

t.-. 1.23.3. Providing min'hgranis pilot projects, upon approval by the Oepartmenl;

1.23.4. Providing TA forlmplemenlal'jon ol pilot projects; . 1.

1.23.5. Evaluating pilot projects on effectiveness of staff support, impact on wort^force
.  retention, and cost effectiveness;

1.23.6.' Providing a report on promising practices based upon evaluation of and "lessons .
learned* from pilot projccis; and

1.23.7. Disseminating Information from the report identified in 1.23.6 to treatrnenl
providers.

2. Modify Exhibit B. Scope of Services. Section \.. Statement ot Work.py adding Subsection 1:24.
.  to read:

1.24. Substance Abuse Mental Health Services Administration (SAMHSA) Block Grant

1.24.1.- The Coniracior shall provide services as -described in Subsection 1.23 to.
Individuals Including:

1.24.1.1. Pregnant women and women with dependent children;

1.24.1.2! Individuals who Inject drugs;

12413 Individuals at risk for tuberculosis; and , v

.  U&s ' ,
RfP-2O2l-8DAS-O2.TeCHN.Ol-A0t Giowth Pwwcm.LLC " ConlrfldOf ImlUH. .V—_
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1.24.V4. Individuals in need of primary subslance use preventior*.

3.. Modify Exhibit B. Scope of Services. Section 1.. Staiemeni of WorV. by adding Subsection 1.25
to read;

1.25. ■ The Contractor sha" provide technical assistance In collaboration with the Deparlmenl
thai Includes, but is not limited to:

125.1. Oelermlning prevention metrics that rneasure all direct prevenlion services
Including, but not limiied to:

1.25.1.1. Identifying consistent measureaWe outcomes."

1.25.1.2. Identifying process and outcome indicators and the associate targets for
aa desired results.

1.25.1.3. Making recommendations on possible data collection systems.
.  1,25.1.4. Oevciopingcvalualionprocessesthalidenllfyiandcompafeaciualresulislp-

desired results.

1.25.2. Developing a work plan, to be approved by'ihe Department, that includes but is
not limited lo:

1 25 2 1 Reviewing the current Synar sampling design-thallndudcs both over-lhe-
counier sales and vending machine locations for tobacco products and
making recommendations for changes.

1 25 2 2 Identifying available staffing resources and roles and responsibilities to
'  conduct inspecttonand/orcovefagestudjesandmaklngrecommendaiions

(or inspection protocols.

1.25.2.3. Oevetoping a design strategy for Iricorporaling the Federal Tobacco 21
Model.

I" 25.2.4. Incorporating tobacco producis thai are not In the current sample design, as
requesied by the Oeparimenl.

1.25.2.5. RecommerKling appropriate changes to sample design and irispeciion
protocol.

1.25.2.6. Collecting and compiling data for ASR reporting to.be approved by the
Oeparimenl before submission to SAMHSA.

t.25.2.7. Providing support for SAMHSA appendices review process. ̂
1,25.2.8. -Utilizing the Synar Survey'Estimation SysiemfSSES) sample size calculator

to determirje sample size by strata.

1 25.2.9. Drawing a random sample of oullets from ihe cutlet frame Tile provided by
the Department for Synar Inspections. '

,1.25.2.10. Designing and implementing a coverage study that Includes:
1.25.2.10.1. Developing and presenting training materials;

1.25.2.10.2. Preparing end distributing meleriais thai Include, but are not
limited to. maps.

1.25.2.10.3. Collecting and analyzing coverage Study data;

1.25.2.10.4. Providing a report detailing coverage study results; and

1.25.2.10.5. Completing'. Appendix D for the ASR for Department
' approval. , —w

fifP-202l-BDAS-02-TECHN.01-A01 Grtrrth Pannuj. LLC ConlTOW lnil.>l»
A-S-.O
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V25.2.11. CoDaborating wilh (he Oepanment to develop a daia collection temptate for
Synar inspeciions including Out not'limited to:

■  i.25.2.1t.1.ldentifym9Synardat0elemenineeds.

• 1.25.2.1 l.2.0eveloc»ng a set of spedficaiions. s

i  1.25.7.12. Receiving, reviewing and monitoring aggregate Synar inspection data at
Intervals approved by the Department.

1.25.2.13. Conducting quality conlfol measures lo ensure data accuracy,'including, but
rx)l limited to:-

1.25.2.13.1. Submitting requests tor data correcUon from designing staff
.  as needed.

1.25.2.13.2. Submllting recommendations . to adjust inspection
assignments to meei requirements of the sampling design.

'  1.25.2.13.3. Preparing and entering aggregated inspection data into a
.Qepartmeni approved file lo be used for SS£S computations.

1.25.2.14. Analyzing Synar inspection data using SSES including:

1.25.2.14.1. ■ Executing SSES; - -

1.25.2.14.2. Providing Tables 1-8 from the Annual Synar. Report to the
Department; end

'  1.25.2.14.3. Providing additional statistical analysis ofdala factors that
contribute to the retail violation rate (RVR) across prior years.

,1.25.2.15. Providing a report wilhin one (1) business day of ihe'receipt of inspeclion
data that Includes, but is not limited to:

1.25.2.15.1. All Inspeclioris assigned versus completed,

1.25.2.15.2. Inspections assigned versus completed' by individual
inspeiclor. ■ , ;

1.25.2.15.3. Overall age ratio and age ration for underage buyers as
reported by individual inspectors while conduct'ing

.'■> • compliance checks with tobacco retailers.

4.- Modify Exhibit C-1. SFY21 Budget by replacing in Its entirely with Exhibit C-1. Amendment ff 1.
which is attached hereto and Incorporated by reference herein.

5.^. Add Exhibit C-3. Amendment #1 Budget which'is attached hereto and incorporated by reference
herein.

6. Add Exhibit C-4. Amendment #1 Budget which Is attached hereto and incorporated by reference
herein. • '

'•V. '

RFP.202«-BOAS-O?-TECHM>t-A01 . Grovvih Pertnwi,LLC . Cofluacio/iftliiaU
4
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AH terms end conditions the Contract not modiried by (his Amendment remain in full force end effect.
This-Amendmeni shall be effective upon.the date of Governor and Executive Council approval.

IN WITNESS WHEREOF. the parties have set their hands as of the date vyritien below,

Slate of New Hampshire
Depanmoni of Health and Human Services

4/21/202}

Date Name; Kacja fox
Tllte: Director

Growth Partners. LLC

4/21/2021

Date
£

Varger Sutttr
Title: CEO

RPP-202I-BOAS-O2-T6CHN01-A01

A-S-VO"

Growth PdAno/9. LLC

PDgo4o(S



Docusign Envelope ID; 2751D6EC-0652-409F-9D95.3A72899DE7E0

DocuSlgn Envelope 10:8A23961C-S8FA^70C-AF2I-900F7BFA01C6

OocuS^ Envelope tO: 9AE2ABOM72)-4«m»7-«n3SFU3S4»

The preceding Amendmeni, having been reviewed by ihis office, is approved es to form, substance, end •
execution.

OFFICE OF THE ATTORNEY GENERAL

4/30/2021 ■  r4&:..
Dale Name: cetnerme Pinos

Title: Attorney

I hereby cenlfy thai (he foregoing Amendmeni was approved by ihe Governor end Execulive Council of
(he Stole of New Hampshire el iho Meeling on: (dale of meeting)

'  OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RFP-202I'8DAS-02-TECHN-Ol-A0l . GfOMh Plrtnttt. LLC

A-S-l.C) Pago Sol S
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STATCOFNEWMAfilTSHORE

DEPARTMErtT OP HEALTH AKD HOMA?i SERVICES

O/K/y/Oy FOM BEHA nORAL HEALTH .

'  lirPttASANTSTneET.CO^COftO.NH euot
60>;I]I»44 I40&45I-3HSEII.PM4

.TDDAtrra: I40»>7JS-3PM. «w.ekb).nh.|^

Ji Augusts, 2020

His Excellency. Gpvsrnor Christopher T. Sunur^u
and the Honorable Council

Slate House
ConcpitJ. New Hampshire O3301

REQUESTED ACTION.

.Authorize the Department of Haallh and Human Services. Division for Behavioral
Mealth, on behalf of the Governor's Commission on Alcohol end Other Drugs, to award a
cor>trect with Growth parthefs. LLC {VCfl T0O). Lincoln, NE in the amount oMBSO.BOO
for the provision of technical assistance to the Alcohol end Other Drug sdnrica system.
,vnth the option to rbnew for up to two (2) sddillonal years, effective upori Governor and
pouncit approval through-June 30. 2022. 100% Other Funds' (Oovemor Cornmission
Funds).

Funds ere evailable in the following accounts for Stele Fiscal Year (2021). and ere
anticipeted to be aveilabie in Stale Fiscal Year (2022). upon the evaiiabiiity and continued
appropriation of funds in the future operallng budget, with the-authprity to adjust budget
llne items within the price lirhiletion and encumbrances between stale fiscal years' through
the Budget Office, if needed end iuslified.
05-9S-92-926510-33S20000 HEALTH AND SOCIAL SERVICES, DERI OF HEALTH
AND HUMAN SVS, HHS: DIVIStON FOR BEHAVIORAL HEALTH. BUREAU OF DRUG
AND ALCOHOL. GOVERNOR COMMISSION FUNDS (100% Other Funds)

Stale
Fiscal
Year

Class/Account .V Class TlUo Job Numbpr Total
'Amount

2021 102-500731 ContrdClSfO' Prog S'vc 92058502 $325,400

2022 102-500731 Contracts for Prog Svc 92058502 $325,400

, Total $650,600

■-N- .

•EXPLANATION.
•  • • I

The purpose of this requesi is to provide technical assistance to the AlcOhol and
Other Drug service system in order to bridge the gaps between research. policy and
praclice, which will result in Increased worfrforce capacity. Knowledge and experlise on-
the changing enyironment of health care, addictions end recovery support Systems. The

Th4 Dtpoflmtnl HeiUh end rrvsion St/virn'AfiiiiM ii ujoin nmmu^ititt ond ftmitia
in prutdifg /»• «M>ri'w te wSi'furrw«rM «ad I'ndt/Mndcnrr.



Docusign Envelope ID; 2751D6EC-0652-409F-9D95-3A72899DE7EO

DocuSign Envdope ID; 8A239B1C-S6PA-470C-AF2V900P7BrAD1C6

DoowSlsnEmctope ID: 6AEUA06'll27-4eU^&Mfi23)F)&)S46
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F«ga2ol3

Cbmractor will, develop and provide fcspurcos that build program and syalem^ovel
capacity and facilitate communication and collaboratioh across systems of cere.
'  As New Hampshire's Alcohol and Other Drug Continuum of Care System

continues to trensfprm and integrate with primary and mental healthcare, technical
esdtsianco to the system Is critical to ensure e consistent approach to improving
outcomes for New Hampshire citizens and families who seek services within our eyslem.

In 2019. the Govcioor's Commission on Alcohol end Other Drugs, in.partnership
with service providers end other hey stakeholders. IdentrTied data-driven priorities to
cornprehenstvety address NH's addiction crisis. The three (3')-year plan provides a
framaworV to move NH forward in a direction that creates an outcomes-tased approach
that continues to build on weil-cpordinaicd etforis across the Aicoho! and Other Drug
Continuum of Care System.

Technical assistance is important to ensure the field has the necesaary capacity:
end supports to provide quality care (hat is consistent with best practices and the
Department's iniltatlves. Ftexibillty to meet emerging rteeds for technicel assistance Is
critical.

The Department will monitor contracted services through regularly scheduled
meetings and the submission of monthly reports using the following performenoe
measures:

.  ♦ The Contractor winVBSpond to 100% of Department comrriunicalions within 72
hours of receiving the requasl.

•  The Contractor'will ensure 65% of TA recipients report taking at least one (1)
action step as a result of TA provided..

•  The Conlractof vnll. ensure evaluations of TA sessions'show 05% or better
recipient eatisfadion rating.

The Department .selected the Contractor through a competitive bid process using
a Request for Propdsels (RFP) that vves posted cr> the Oepartment'is.:websi.le from
5/28/2020 through 6/24/2020..The Department, received four (4) responses that were
reviewed and scored by a team of qualified Individuals. The Scoring Sheet is attached.

As referenced In Exhibit A. Revisionsto SlenderdCor^trectProvislons. Section 1.
pf the attached contract, the parties have the option to extend the agreement for up to
No (2) additional years.- cpnlingent upon satisfdctory delivery of Bervloes. evailaWe
.funding, agreement of (he parties, end Governor and Council approval.

Should the Governor and. Council not authorize this request the Slate may be
unable to coliectivelyaddress challenges and build capacity across the Alcohol and Other .
Drug Continuum of Cere service system In New Hampshire.

Area served: Statewide .
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In the event thot the Other Funds become no longer available. Genera) Funde Mill
not be requested to Bupporl this program.

Rospocttu'lly submitted.

^LOrl A. Shibirtetto /.:>
Commissioner

V.

iv.'.

T
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New Hampshire Departrnent of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Sconngjheet ^

Technical Assistance ferthe A/cohol.

arid Other Dnip (AOD) Service System

RFPName

RFPO021*e0ASe2.TECHN

AFP Mumber "Reviewer Names

Shannon Qutnn. Piogi'»u>

Speoa&sirv

ScCderName
malmvm

Points' •

Actual

Points - Jt'ttna PoMcrs. Opeiations Admia

Allarum . 370 . 774

, Rob OXannen. Ocwiqpmciti -.
■ Spec. . .

Growth Partners 370 . 311

^ BethAfOTo Nicfets. NHACHBG
■ "SUto Plafuwr

Myers and Slaufler " ' 370 '  3sa tourie Healh. Busn. M

JSI ' 370 so
6. . .

¥
m

i
f
0
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rORMNUMBERP07(v«»«l^n I2/Itn0l9)

Subj«i:_Technic«) Aiwiencc for ihc AOD Scfv>c<S/»icm (RFP«202I-BOAS-02-TECKN-0)) •

. Neikt: ThU t|;tcmcni inO *11 of iu tflichmcnii tkiH bn'ony publk vpen tubeilislen le Cov<n»i and
Caacuiivv CewncU Tat vppr«*i>. Any InfoVntfiion iSai il pova*!. tMiMotlial ct prtptltufy mo it
bt cluHy i^iniifie^ i» (he afincy ar^ «enM<I le ia <Miiin| piiof 1* >>{'^1 COnnsfL

AC«tEMC»fT-
the Stan of Niw Nimpthirt an* i)m Cantniiet hiriby muiujlly r«)lew«:

CCKCRAL PROVISIONS

I.I SilK AicncyNamt

NrwKamptb'rc DcpMfMMorNcaliliBhdHtjrmnSeAxii

1.7 Sun Atemjr A44>cit

.lltPleajimSrrcei
Ceneerd.NH 6))0>-)I)7'

•• • . • >

1.) ConifKiat Name

Growlh Peilftcri, LLC

1.4 Cbntraeio/Addrei} ' *

1900 B Street
Lincoln. NE 68502 .

{.S CoflintwPhOAc
Number

{402)730-4864

1.6 Accbum Number

0V09S-O92-92O310-3382

l.7Cbn^)ci>bA Date

1uac 30.30}]

I.I Price Limluiion
r

1650,800

t.9 Coii>r»ci!itcOfric«/rtx$uu Agency

Niihsn D. Whiit.Diicciai

I.IO Suit AgcAcy Telephone Number .

(60))17I-M)I • ' ■*'

l.li . C«|miei Stjnihiri,.

Dun

I.U Njme artdTttU of.Coni»«etof Sipuiory

L^rtc

1,1) $(aic'A(en(ySi|Ai(wt . . 1.14 Niine and Title otSuteAieneySitniiory

K-f ^ -far-
I.IS''ApprovalbyllKN.H.O(p»nminiorAdm>miir«i)en.D>v<ilOflorfertonntl{7/opp'/y(ib/Al '

By: Diicriof. Oa:

1.16 Appre.rtlbyihe AttontiyCcnertl (Fonn. SifclUoc* ituJ Eif^viioo) f«/

:  Br C^i£4aam fitkad. O"' oe/,0/20
i,lJ Appm»»lb)rt>>«Ovv<fn0ftn4Ejietoiiv<C0i*iti1

•  ' ■ • - . • • \ 'i- r ,
C&Clitm number: , . CACMceiinjOate;, . ' .

Page 1 of 4
Conlrsctor [niiisls

Dole
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. Doa/Sten EfWtfW <0: aA£UaOM727^W»M>740»yWSH*

). SP.ftVlCeS TO BE PF.RFORM=CO. The Sine o( New
HimfiWfe, ecilni At Agency idemlfied in block IJ

• fSiiic"), tngsgtt coniritior idcniifttd In block 1.3
("Conmciv") to pcrfotm, ind ibe Coniractor ihell pcrfonn. ik
work Of Mil of goodi. or boA. Wcmified sod more penieulvly
Uae.fibed In At tiiKhtd EXHfBrr e which li lncofpo<ncd
herein by rtfcftnce ("ServlccO.

y CfFECTIV'E DATC^OMPLCnON OF SERVICES.
).» Wotwilhwndfftg ony pfO»ii»«n qf «h»l AgrctmciM to iS«

■  eofWf»ry. one ivhjeet lo Ac Bppfovtl of the Governor end
E«e<«tlw< Cooneii of At SiaieofNew HimpAire, ifippliceWc.
Aij Agree/neni. end •!) oblipiion> orihe peniei hemindcr. ihtli

.beeofix effuiive on Ae d*ie the Governor end Eategtive
CoMftcil eppfove.ihu Agreerrtcnt o> indkwtd in blxl l.l^
vnitu ftoivth •ppiovol •> Ag/tenwiu
•holt become cfTceiiWc on ihe diie Ae Agittmcfti it uffxi by
ihe Siiie Agency #1 thown In blxk 1.13 ("Effocilvc One ■)•
J.2 If 'At Conlftctor commeneci Ac Strvicet prior lo Ae
Efreciive Dau. ell S^iai peifoffncd by At Contreciw prior le
(he EfTeeiivc Out tlioH bc te'fornied ei the lolc Atk of. Ac

•  Conueetor. tnfl In iheevetu Alt iMt Agrxmtnt dbei not become
cfTetiive. Ac Suit ihili hive no llibiliiy to ilie Conutcior.
includAg wiiSotii 'Hmiuilon. eny obligitiort lo pay the
Conificior for my coUt IrKu'red Of Sefvicct performed.
Conirocior mnji complcic ill ScfficM by ibc Complciion Osit
Iptciftcd ir» block 1.7.

■4. CONDITIONAL nature OP ^CREeM£^^r.
NomSlhtlcndlng erty provition of thil AgrttAeni ip the

•  eomn7, ell obtigeiioftJ of Al Siaic liereundcr. including,
without limiieiiorr. At; conilnuence of piynxntt iKieuadef, i«
coniinjtm uport the oviilebili7 ond continued cpproprieilon of
'fiittdi oftcaed by eny it»U or fedcfei legitlniye or cxceuiive

.  kciion Ail fc^cet. elitiOaBia Of OihtA^e, modifit* Ae
•ppropriition Of ov^ilebill^ of hindibg (or ihit Agrtcmcni end
the Scope for Scrvicei pAvid.ed in.EXNlBlT B. in whole or in

'• pan. In.no event thill the Sate be liible foi eny peynienit
•  'h£/eundtrint*ccuoftuch»vitliblcBppropfiet^R'Odi. Imbe

ewi of • i^uciioo or icnninetion of oppropneied Pundt. the •
Siwe ihill have ihc rlfhi 10 withhold peymew until cueh fun^

■ become ovoileblc; if ever, ond ebxll lave the riglrt to reduce «
• icrininiie the Servieet uitdei Uut Agrecmcni Irrunediikly upon

'  giving Ihe Contrfieior noiict of lucb rediKiion.or (cmiMiion.
Tlrc'Sieit ihell noi be requited 10 trtotftr ftindi from eny other
oecottAi o» lowrec 10 Ac Aceoum identified in bl«k l.C A ibe
event fund! in Ael Account ire reduced or univoiUbk

,5. CONTR/NCT PRlCe/PRlCE LIMITATION/
Vavment.
$. iThe coniroet price, mefhod of peymeni. ond icrme of piymeni
ire Idtntifird end more pAfiiculwly dtteribed in EXHIBIT C-which it iocorporoietS litrtAby referenee.
5.7 The peymeni by ihe S^tc of the cvowel prite ehtll.bt «h«

•OfJy end Ae fortip!eie. ftimburumtr\i to Ae ConVtciOf for ell
eipentet of whatever r^aiurc iocwrred by Ac Conuoetor in At
pcfrormaoce htrtof.. end ihell bc the only ond (be compleit

compcntJiion tw the Conimcior for the &rviccj. The Stoic thai)
h)ve no litbilliy 10 Oie Conrncior other then ihe contraci prke.
3.) The Sietc fttervti rhe righi 10 ofTiei from any amounu
eiherwiic payable to Ac Coniroetor under iHit Agrecmeni ibou
liquidiitd emoiinlj required Of permillfd by N.M. KSA SChT
through RS A gO:7<e or ariy other proviiion of low.
5.4 Vohoiihiianding uny provision in thIfAgrccmeni 10 the
tontriry. end iiorwiAtiiflding unctpaietf circumiancct. in no
event ihcll the loni of ill peymenu igthoriud. or xcvttly mode
he'rcunOcr. CAcerd iht Price Limiic|iqn let forth (n bteck l.t.

COMPLIANCE IIV CONTRACTOR WITH LAWS
ANORECUUnONS/ EQUAL EMPLOYMENT
OrPORTUNITY.
6.1 In eonneeiioft with Ae perforwnee pf.iKe-Servicei, ik
Cemmcter ihitl comply with all applicable tteluttr. Icwi.
r^iitinm. ond Ofdcri 6f federal.'naie. eorgn^ or munieipel
luihoriliet whkh Impose any obligalion Or df'T fp®"*
Cenimctor. tncludinj', but not limited lo. civil righu end tquil,
employment opportunity leivi. In eddiiion, if ih») Agreement i»

' funded In eny pert by moniaofthe United Stiia, Ae Comrueior
-  tlull county with all rcdcml ceeecisiTc order}, (vlu. regulation}
' and tuiuici.ond wiih eny nilct, rcguleiioni arrd guideline} at the

State Of Ae United Sietei Ijiue lo implement theie rejuUiioM.
The Cowricior Aell bIm comply wiA all eppllteble iniellcefuel
property lawi.
6.1 Oufing'the term of Aii Agreemcw. At Contracior ahall r»«

• ditcriminaie agiinai eniployxa or epplieariu /or employment
bcceuie of mcc. color, religion, creed, egc, ft*, handicap, etsual
orlcniition. or niilonil origin and tyill lokc ofTirmiiivc eeiion 10

" prevent luchdijcriminaiion.
6.3. The Conimctor acrec} to permit the Sate or United Stem
aeec}} to eny ofthe CoruraciorT book*, rceordi end account} for
the purpoaeof eiecrininingcor^liinte wiAall rules, regulaiioot
and ordcri. end Ae wvcnenii. icmu and condliioM of this
Ag/ccincrvi.

7, PERSONNEL. -
7.1 The Coniractor thill el it* ov.-n cspcw provide ell jerwnnel
necftury to perform the Service 1. The'Contrtetor-warranll ih*t
all pcitonncrcngagrd lu the Servitei ahill be .q\i*lif<ed to
pcrfoim the Scrviui.. nnd ihell be pro'pcrly liccnted ond
Qthcrwitc autboritcd (0 do $0 under oil oppliceble lawt.
7.2 Unlai oihcrtvije ouihoriied in wriiiag. during Ae term of
Alt Agretmcoi. and .for e period of *»* (6) monAi after il< •
Completion Oeie in blxk i'.7. the Commciot iball not hitc. end
shall not permit tny awbcooviciof or otbcr pmon. firm or
COrporoiiOft wih whom It is eugjged In a eonAined efTort to
pcrroim Ihe Scrricei 10 hire, any person who tl n Siatc tmpleyte
or official, who it inaterially involved In the procoremtAl.
tdmirusinilion or ptrfonniocc of ihi* Agreement. This
prOviiiOD ihjll Survive itrmination ofthil Agrtement.
7.) The Contracting OfTicer ipccifred in block 1.9, or hil t»i her
lueeeraor. shall be the Siwc'i rcpreseniativc. In Ae event of eny
dispute toftceming the inierptcfeiipn of Ais Ag/ttmetii, Ae
Cohwwing Gfrieer"} decision shall be finnl for the State.

...*

Tv;!
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8. eyCNT OP DEfAULT/RCM£OrES.
S.I Any one 01 more of (he rollawnsocu or omiulord of iht
CoKictor ihtll contiiiuic oncvcni of drfuuh hcKunder ("Cv<ai
ofDefowh");

'S.I.I fithi'C to 'perforin the Services utitficiorily oi on.
Khcdule;

■8.1.2 ftihtft to iubmiiany rcpon rtQutrcd Kcrcundtr: an^or
8.1:) ftihoTiopcrfotmeny other eovtnant, lem or condition of
(hisApremeni
8.3 Upon ihe oceunxnce of toy E«tn( of Default. <h« Si«ie tr«>'
'nke any one. Or more, or «ll. of (he fulle vin^ ieiioni:
8.2.1 give the Contractor •>*tiiKh notice tpcei Tying the Ei^mof
Dcfeuh end requiring ii to be remedied within, in the ahsenee of
D grceier or Icner ipccifkiiion of rime, ihirry ()0) days.h^ihe
Oaic of (he notice; and ITihe Event of Default it not ilfflely cured,
iCTTTtino)c ihi) AFcemtm.cfrttiive i^(2)doysahci giyiht the
Conifoctor notice of termination; .
8.2.2 give the ConirociorawTiiicnnotrcc jpcci^-ing the Ever^iof
Default and cuipcnding all paymenu to bc made undo (hh
Agfeerrwni and ordering thai the portion'of Otc COiiiraei price
which ««owld oihcrwiK accrue to the Conincior during the
period.from the dale of txh notice until tuch time it the State
dei.cmtincs that the Conncio7 has cured the Eveni of Ocfauli

' shall never be paid lo' ihe Coniraetor;
8!2.) give the ^nirKtorewniicn notice tpiecifying the Event of
Default artd set off againti any other obligations (he State may
o»T to (he.Cenirecior any dsn{i(ci the State sufTcn by rcaion of
any E^nt of Default; an^or
8.2.4 {!«-< the Cpnirocior a written notice specifying the Event of
Default,' .treat .(he Agreement 'at breached, ierminsie. iht
'A'grcemcnt and pursue any of its remedici oi lawo' in equity, or
both.
6.): No failure by the State to.enforce nny provisionsjtcrcofoflcr
any Event of Oe fault shall be deem^ a wiiwr of its fights with
icgard to (hat Event of Default, or any lubsequeni Event of
Default. Nocxpreas failure to enrnrec any Evcoi of Oefayli shill
bo deemed 0 tvaiver of thq right of (he State to eflforcc each aad
ell of (be provisiona hereof upon any funhe/'or other 'Event of
DefawU-ontbc panefehc Coniraetor.

8. TERMINATION.
9.1 Noiwithstsnding parogmph .8. the Stole may. oi iu loir
diiciclion. leiiiuniic Ihe AgreerrKrti for any roioo. in tvholcor
in pan. by thiny ()0) dayi wriiicn notice to the Comraetor ibl
(he Sate is ciercising its option to tcrminaie the Agreehteni.
9.2 In (he event of on cdrly tcrnunaiion of this Agiumeni for
any ruton other thait (he coirtplet'ioA of (he Services, ibe
Controeior absU. oi the Siitc'i discretion, deliver lo the
Coniraqting Officer, not later .than fifleen (D) days afler Ihe date
of lemiinition,' o report ("Ternnnoiion Repon") describing in
derail nil Strvie^ performed, end the eoniraci price ctnKd. to
and iiwludin'g the 'dote of ierminitlion. The form. Subjcci nuiier,
coniCAi, ond riumber of copici of the Termination Repon thall ■
be ideniical to ihost ofany Final Rcpon described in ih'c aiiaehcd
EXHIBIT B. Jnaildiiion. at the Stnle's.discrciion, the Connncror

• ahall, wcihla I) days of notice of early lenivnaiioit. develop uaO

Submit to the Sraie a Transition Plan for services under the
AgixctfTcni. •

10. DATA/ACCESS/CONTlDCNTfAUTYf
preservation.
10.1 At used in this Agrtcment, the word "data" shall 'mun all
informaiion and things developed or obtained during the
performance of. or eequired or developed by reason of. this

. A|reetTKAi. including, but not limited to, bll-siutJiet. repona,
riica, (ermviae. surveys, maps, c^ru, sound rteordinp.*vldeo
rceerdinp, pkioriil rcp/edwctioru, drawings, analyui. graphic

. representations, computer procams. computer printouts, nnies,
kncrs. memoranda.'papers, Dnddoeumenis, all whether .
finishcdorunfinished. '
10.2 AH dan and any property which his been received fiom
the Sisie or purchsted with furtds provided for that purpiosc
under this Agreement, shall bc (he property oTthe State, artd

' shell bc returned to.ihc State upon demand or upon termination
of this Agreement for any reason.
10.) Confidentisiiiy of data shall bi governed by N.H.-RSA
chiptei 9l*A or other existing law. Disclosure of data requiru
prior written approval of the Stoic.

M. CONTRACTOR'S relation TO THE STATE. In iJ.e
pcrformdnce of this Agicemeni the Co'nimctor is in bH respcces '
an independent ee'mractor. and is. neither an agent nor an
employee of the State. Neither the Contractor nor any of in
olTicen, cmployeei.- agents or inembcrs shall luve suihoriiy ro
birtd (he Suie ol receive ony bcnefiti, wprtcri' compensation ot ■
other e^luine'nis provided by titc State to iu cniploycei.

'  12. ASSlCNMeNTmFJ.ECATlON/SUOCONTRACTS.
12.1 The Contactor (hall tsoraitign. or oiharwijc tansfer any
interest in this Agreetnent without the prior wiiiien notico. which
shnll be provided to ihc State ol Icasi fiRccn (D) days prior to
the aaiigtimept. aod a tvriiien conuni of the State. For purposes
of (bit pa'agrnph. a .Chaage of Control shall constiiute
assignment. "Change . of Control" irwans (a) incrgei.
consolidaiivn. or a irsiuatiion or series of related tranuctioru in
which ft Hfird pfttsy. ibgcllKr wlib iii arTiliaicj, bceoiirCO the
direct Of indi«c4 owner ofTiRy perocot (dOV*) or more of the
voting ihfiici Of similnr,equity iniertsts, or combiiKd votin);
powci'of Ok Contmcior. or (h) the sale of all or aubstaniiolly all
of 'the asseis of the Contrec-tor.
(2.2 None of (be Services iHill be tubconlracicd. by (he

-Contaciei without prior written notice and conieni of tbc State.
The State is entitled to eopiei of all lubconiracii a.nd aasignmeni
apreittenti and ihill itoi be bound .by qny provisions cohiiioed
in a subeoninci or an assignment agreement to whieVt it is rtui a
P®";- .

IJ-.tNOEMKIFICATlONi Unless oihcrwisa eaempicdby law.
ihe Conuacior-ihnll indemnify aod hold harmless the-State, its
offtccri nnd employcu, from and against any and all claims.

-  liabiliiicsfindco.tu for ftfiy personal injury or property damages,
patent or copyright inbinicmeni, or other claims asserted ogairui
the Stale, iu'offictn O' cmployees.wftich arise out of (or which>
ittay be claimed to ariic out of) the nets or omission of (ha

?•

r.-v.
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Coftwcwr. Of lubconnttciofi. .itwludifcbul no» Umiub lo iSe
ftCglijenee, rxcklcti cf inlcftilooil conduci; The Siite Wi
be Uable fer cojii incvfrei by the Contracio' ifijinj'wrtdcr
ihtt pm^ph l}.-Noiviihi(<nd>nftihc rort|oin(. noihinfi herein
centiincd thil) be deemed to eo'nyitute e woiw of the so mci|n
immuftlry oFihc Sttte, »vtiich ifhmuniiy 5» hereby reserved to the
Suie. Thii eovcflsni »t» peregiaph IJ »h«ll iW've «he
lerrninatioDorthis AgTcemciM.

14. fXSURANCe.

14.) The Certncior ihad, ■■ iit sole eipense. obliln and
edniiAuoutly miiniein in Torcc, ertd shill require, any
(vbeonneior or utifncc io ob(ltr> i>nd mDintnin in force, (he
foll9vnr\]( (rvsurtiice:
14.1.) coenmereli) (ertenl liebiliiy iiuurtnee •!> cloire.i.
of bcdily injury, death or prepeny dsmigc. ir« omeunu of nM
Ins thsti SI.OOO'.QOO per occurrcrce un0-n.000,00|l}.4&$refi4ie
Qrcicetf;»rtd
(4.1.2 ipceiet eeusc of losi coverage rorm eovertrtg ell property
lubjeci to tubpirsgraph 10.2 herein, in art ompurtl not lilt Ihsn
SOVi'ofihc »i»4*0lt reploceme'ni vaIk of the property.
14.2 The policies described in subpersgroph M.I hertift shall be
on policy forms artd cr>doriemenu approved for use irt the State
of New Harnpshirt by the N.M. Deportment,of Insurance, arid
Isiucd by insiircn liceriscd in the State of Ncw'Hempshire.
14.3 The Coftineior ahall furnish to the Coniraciing Oflicer
identified in bloc): 1.9, or hit or her luccusor. 0 certifxaiefs) of
insuraiKC for all insurance required under this 'Agrecnicm.
Contractor shell also fbmish to the Contracting omeec (dcniiried
in block 1.9. or his or her successor, certifrcate(s) of irtsiinncc
for all r<ne\val(i) of intunnce required under this Agrern<nt no
later than ten (10) days prior to the cxpirition date of each
insurance policy. The ccrtiric4tc(t) of ittsurattce and any
rtAcwels thereof ihall be attached and ate incoqaonted herein by
reference.

JJ. WORKCRS' COhJPCNSATiON.
M.l Byii^ngibii Kgreeirtcnt.theComrxioragrees.c^lfiCJ
artd warrinu that the Cooiricior is in compliance with or exempt
from, the ftquirtments of N.H. RSA chapter ?8l -A (")*'orke/7
Comperrja'fafl 7. •
I J.2 To the c.tteui the Contractor is lubject 10 the requiremeitU
of N.H. RSA chapter"ijfti-A. Conirtctor shall mainUrin, and
rtqisire any subconimctor or eisigncc to aecuie ertd maintain.
p»ymert» of .WoiVers' Coiitpensaiioo in conricction with
activtiics which the person proposes to undertake pursuant to this
• Agitemtnt TheConiraeiof shall ftjmish the Conimciini pfTcei
identified In Week 1.9. or his or her succciior, proof of WptkCM'
Cumpensatlon in the manner duc/ibed in N.'H. USA chspici
211-A attd nny Applicable fene*vAl(») thereof, which shnll be
attached,and ore incorporiud horein by reference. Tlie Siwc
aholl net be responsible for paymeni of any Woikers'
Compensation premiums or for aoy oilier c^airo or btncCi foi
ConUacior, or any subcontrncior or employee of Ccniractor,
which might arise undei applicable State of New Hampihirr
Worken' Coro^niauoo Iswj in conrteciion with Ihr
pcrformafice of the Services under this Agrccmeni.

16. NOTICE. Any notice by » pat^*"KerciO to ihtoibcr party
ihatl be deemed to have been duly dtlive/ed or given at ih« time
of mailing by certified cnail; postage prcpiid. in a United Siilet
f*0M Offiecaddressed to the psrriu at the oddreuci given in
blocks 1.2 end 1.4. herein.

11. AM tNDM CNT. This Agreement may be irr^cd, waived '
or discharged only by an instrumeni-irt writing'signed-by the
pani«« Sicrcin and only oAer -approvtl of (u<h amcndiytcni,.

vvaivcr or diuhirge by the Governor end Executive Council of ■
the Stiic of New Hampshire unless no such approvol is required
under the circumstances pursuant to State law, nilr or policy.

16. -CHOlCfOF LAW and FORUM. Thh Agrcemeni ahall
be gevtmed. intcrprttcd and eonsmied in kccordance tviih the
Uwi of the Stale of New Mampthire. and is binding uppn,iiw(
inuru m ihe benefit of the psrtics and their mpcciive aucccuon
and estigni- The wording used irt this Agrcentem.is the tvording
ehestn by the panics <o'e;tpren their mutual Inieni, and.no rule
or.conttcuciion ihiil be applied against or In favor of ariy party.
Any ociioni anting out of this Agrecmcm thai! be brought and
nuihiiincd in New Hfmpihire Superior Court which iholl have
exclusive jtvrijdiction thereof.-

19. CONfLlCnNG TERMS. In ilt« ev«n1 of a'connict
bctvVcen the itrmi of this 9-37 form (as rrtodified in EXHIBIT
A) and/or enjchmentt and amendnvni theicof, the terms of the
F>37 (u modified in EXHIBIT A) shill control.

20. TKI.RD FARTfXS. The parties hcrcro do not intend 10
benefit any third panics end. this Agreement ihali not be
construed to confer any sueli benefit,.

21. HCAUIA'CS-. The heoditigs throughout the Agrccirtertl etc
for reference purposes only, and Ue wurds-coaiaincd ihucln
shall in rto way be held to explain, modify, amplify or aid in the
inicrprcifttton. constpiciion or meaning of the provisions of this

• Agrcemeni.

22. SPECULL PROVISIONS.' Additional or rrtodifylng
.prrjyi.tioni set fonh in the otiaehcd EXHIBIT A arc Ineorpomied
herein by rcrererKc. ' <

23. SEVCRABILITV. In the event any ofihc provisions of this
Agreement arc held by.a court of eootpcteni jurisdiction,to be
contrary to any state or fcdcril law, the rcmaiaing provisiens of
this Agrcemeni trtI) remain in full fOtCCftrtd cffccl.

24. ENTIRE AGREEMENT. Tbii Agreement.-which may be
cxectAed in u number of cuunlcrparts. each of whieh'thall
dcerticd an original, consiiiutu (he entire agreement and
understanding between (ho panics, ood tiipcrtcdcs nil. prior
agreements and ttndtrtundings with respect to the lubjeci toancr
hereof. • . . ■

Page d of d
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New Hampshire Department of Heallh and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service S^tem

EXHIBIT A .

'f REVISIONS TO STANDARt) CONTRACT PROVISIONS

1. Revisions to Form P<37, General Provlelbns ( _

.1.1. Paragraph 3. Eheclive Oaie/Completion of Services, is amended by adding
subparegreph 3.3 es follows:

■ 3.3. The parties rnay extend the Agreement for up to two (2) addiiional years
from the Compleiion Date, coniingent upon satisfactory delivery of
services, available funding, agreement of the parties, and required.

■  governmental approval.

1.2. Paragraph 12,. Assigtimeni/Oeiegaiion/Subcontracts. Is amended by adding,
subparagraph 12.3 as follows:

12.3. Subconiraciors are subject to the same coniraciual condiiions.as the
Contractor end the CoAtrector Is responsible to ensure subcontractor

. compliance with those conditions. The Contractor .sriall have written
agreements wilh all subconlractors.-specifying the'work to be performed
and how ̂ /rective action shall be managed if.the subconiractor'a
perforrhance is ihedequaie. The Conuacior shall manage -the

; r.-. subconlractor's performance or> an ongoing basis and take corrective
action as necessary: The Contractor shall annually provide the State with
a list of all subconiractors'provided for under this Agreerhenl anid notify
the.Stale ol any inadequate su^onlractor performance.

2. Revisions to Standard Exhibits

2.1. Exhibit I. Heallh Insurance Porlability and Accountability Act Business Associate
Agreement. Section 5. Termination for'Cause, is amended as follows:

5. In addition' to Paragraph 10 of the standard terms and conditions (P-37) of
this Agreement, upon Covered Entity's knowledge of. a breach ̂ y Business
.Associate of the Business Associate Agreement set fonh herein as Exhibit •!.
Covered Entity will,provide en oppohunity for Business Associate to cure the
alleged breaCh vAihIn a (imeframe speciHed by'Covered Entity. If cure is not
feasible, or there is a material or irreparable harm caused, theCovered Entity
may terminate the Agreement, if Covered Ehlity deierrnlnes that neither
terminalion nor cure is feasible. Covered Entity shall report the violation to
the Secretary.

Crown PaAftft/i. tic ExNWA Conlroctw inJUtfj

RFp.>07l flOAS-OMeCKNO» Pifli »OJ I . Gait

'M.



Docusign Envelope ID: 2751D6EC-0652-409F.9O95-3A72899DE7E0

DocuSign Envelope ID: &<<239B1C-S9FA-470C-AF21*900F7BFAD1C6

OcevStenCwtepeO: lA£>AB0H7»«4B6»<M7<«3y3M>l>

l^ew Hampshire Deparlmertt of Health end Human Services
td.phnlcel Assistance for the Alcohol end Other t>rug (AOO)
Service System

EXHIBIT B

Scope" of Servicefe

1. Statement of Work

1;1. The Contfflcior shall prdvkJe oulccme-drrveh technical assistance (TA). at the
direction "of the Oepartmcni. to the Alcohol end Olher Drug (AOO) service
sysiem in order to bridge geps beiyvcen research. fk)licies and pracficcs.

1.2. The Coniraciof shall ensure TA includes gyidance on delivering outcome
supported and evidence-informed AOO Continuum of Care (CoC) support
services that: . - - .

1.2.1. Increases knowledge, skills, and" abilities ol the AOO service system
end its prdctrtioners.

■  1.2.2. Increases the AOO service system capacity lo Improve health
outcomes within communities,'Statewide.

.1.2.3. Support's implemenlaiion of programs, policies, and practices thai
reduce the misuse of AGO across Ihellfespan.

1.2.4. Increases end supports integration efforts .with primary and mental ,
heaiihcare across the AOO CoC.

1:2.5. . ensures'pregram fidelity .while meeling stale and federal grant
reQuir'em.ents. iricludlng. bur not lirniied lo Ihe Substance'Abuse
Prevenlion and Trealment Federal Block Grant (SA6G).

1.3. The C<?n|r8c!or shall work closely with ttxe Department to support current end
emerging Initiatives for Improving Ihe AOO CoC sysiem of cere.

1."4. The Contractor shall ensure all TA Is approved by the Departmenl prior to .
Initiaiion and iihpiementation of services.

The ContradiV shall moniior. manage, and repprl on ell TA requested and
provided.

The Contreclor shall provide Ta In a variety of (ormais including, but not limited
to:

1.6.1. 'Onsite.face-io-fdceinleraclions.

.•i 1.15.2. Q'ffsiie TA to resporid to Information requests, delivered thrdugh
"methods Indudlng, bui not limited lo:

1.6.2.1. Tele-end video conlercnce calls.

1.6:2.2. Other electronic distance-based Communlcalions.

1.6.2.3. Resource.documentsincluding.burnol.llmiiedto:'

'1.6.2.3.1. Briefs. '

1.6.2.3.2. Annotated bibliographies.

Coiiiui Panne's. UC €«nb:ia
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1.6.

CoiW»do« tnilioUm.
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New Hampshire Department of Health end Human Services
Technical Assistance for the Alcohol and Other Drug {AGO)
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EXHIBIT B

" 1:6.2.3.3. Litereiure reviews.
•  -v-

1.6.3. Individual-level activiiies. including, but not limited to personalized
coaching and menloring (o assist TA recipients;

1.6.3.1. Enhance the eppiicaiion of knowlodge. sklOs end abilities (KSAs):
end ' .

1.6.3.2. Address unique Issues or conditions.
1.6.4. Group acliviiies.- Including-, but nol limited lo team-based acliviiies

involving Communities Of Practice (CoP) and other peer-to-peer groups
10 address issues of common interest.

1.6.5. Intergroup ectivitles. including, but not limited.!©, promoting
codrdi.naiion, - collaboration, and 'nterdisciplinary teamwork across
networit members and partners, as appropriate, to strengthen
efficienciesend outcomes.

1.6.6. - Large-group d'cliyilios, iriduding, but not limited to. -engaging large
groups (0 identify and resolve - network-wide Issues, design new
approaches to structuring and managing professlorial practices, and-

■  promote network coheslveness. *

1.7., Tlie Contractor shall ulUlz.e TA practices of varying intensity and duration
including, bul nol lirniled lo:
1:7.1.. Basic TA which includes, but is not limited to:

'1.7.1.1. Fuiraiing information requests. -
1.7.1.2. Providing resource guides and case Studies.
1.7.1.3. Conducting brie/expert consultations and coaching seBslons.

1.7.2. Iniensiva TA which includes, but Isho! limited lo:

-1.7.2.1. Ongoing coaching. - , •
1.7.2.2: Consultation.' ■ :v"

1.7.2.3. Petiodic reassessmenl. . . .
1.8. The Contractor shall facilitate and provide technical and logistical support, es

; directed by the Oepanmenl. in the format, frequency, and length defermindd by
the Department for a minimum of four (4) Communities of Praclice (CoP). which
Include, but are not limited to: •

1.8.V Prevention.

1.8.2, Treatment. ■

1.8.3. Medicelion-Assisled Treatment.

i'i..
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EXHIBITS

1.0A Recovery Support Services.

V9. The Contractor shell utilize best practices for CoPs including, bui noi limiied to: ,

1.9.T. Identifying and recnjiiing core members, as directed end approved by
the Depanmenj. who ere;

1.9.1.1. Engaged.

■  V9.1.2. Credible. .

... 1.9.1.3. Community orienled.

1.9.1.4; Willing to ass,ume leadership roles. -

1.9.2.. Establishing a colleclive identity and clear purpose, with dear goals •
based on assessment.

1.9.3. Providing a range of sustainable cp^rluniiies for participation" el
' different levels including, bul not limiied to:

1.9.3.1. Meetings.

1.9.3.2. Email lists. ,

.  " 1.9.3.3. Peer menloring. '• ;

•1.9.4. Providing ongoing leaderstiip and facililalion. ' -

1.9.5. Creating opportunities for shared leadership among members.

1.9.6. Providing Clear guidelines end information sharing protocols.

1.9.7. Establishing consensus on group norms. " .

1.9.8.• Maintaining a welcoming aipiosphere where social interaction is
encoureged end people feel valued."

1.9.9.' Conducting periodic evatuetions to assess progress toward group goats -
.  and member engagement.

• 1,10. The'Contractor shall provide systems development TA as a syslematlc process
of ideniifying and addressing changes needed In network siruclure. climate.'
coilure. end behavior lo enhance perforniance and outcomes which includes,
bul-is nol limited to helping networks: .

1.10.T. Successfully respond to complex and rapidly chariging envtronmenis;

1.10.2. tncreaselrusi. saiisfaction. andcomniilmeniamongmcmbers:

1.10.3. Establish effective processes for. solving problems, conflict resolution,
coilabor&Tion. and cooperation; and '

1.10.4. "Opereiionaiizo processes that lead .to sustainable improvements-rn
pertofmance."

G'0*U>Pii(tncf».LLC . EthbitB Conl/ociQf tottUH jj^
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EXHIBITB

1.11. The Contractor shell develop products and resources that assist with providing
TA as directed by, or. in consultation with the Department including, but not

' lirniiedto:

1.11.1-. ToolKils. - -

1.11.2. Briefs. • .

1.11.3. Logic models.

1.11.4. Prolessionglcasesludie's. '
1.11.5. Compilation of practices and strategies on a variety of topics related to

•• AOD.

1.11.6. Libraryol State information Requests (StRs). '
1.11.7. In-depth resource guides.

1.12. The Coniracior shall maintain relationships with current subject matter experts '
(SMEs) as well as recruit new SMEs, as directed and approved by the
Oepartnient. to enhance Ihe tA actLviiies.

1.13. the Contractor shall review previous TA planning processes utilized by-ihe
. Oepartmen!, ...as requested by the Departmenl,' in order io suggest
enhancements or modirications for the bepa.rtmeni's consideration. ^

1.14. The Coniracior shell ensure when creating TA plans to:

1,14.1. Balance specific needs and goals, objectives, performance mandates,
and priorities.

•- 1.14.2. Consider political, economic., resource, and other challenges TA
.  recipients are experiencing:

1.1d.3. Be sensitive to health disparities and lack of access to resources Ihet
population groups andsubpQpuletions m'aybe experiencing.

1.14.4. Ensure lhal TA activities aligned yvith geographic, demographic,
cultural, and other needs.

1.14.5. Are developmeriialiy appropriate, gender-specific, and address other'
population charactorisiics. including, but noi limited to. behavioral
heallh issues, physicel disebilities, sensory impairments, and sexual
orlenlaliop.

1.15. The Coniracior shall deveiop and utilize a TA perforrriance measurement plan,
as approved by the Department, which eveluates the quality and efficacy of each
instance of TA provided to ensure: '

1.15.1. TImeiiness.in the response to end delivery of TA: »

•; 1.15.2. Tfansferof knowledge:

OrowUi PArvioTi.UC EtfiitdiB .CcrHrsctor tnldsis
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EXHIBIT B

1.15.3. Increased capacity;

1.15.4.' Syslems/practioc change; and

1.15.5. TA recipient SBlislection. .

1.16. the Contraclor shall develop and utilize proposed TA Evaluation Questions, as
approved by Ihe Department.

1.17. The Conlraclof shall participate in federal programmatic webinars assodated
with the Departmeni's.dwarded grants including, but not limited to the SAB6. as
directed by the Department.

1.18. The Contractor shall develop and maintain a public-facing website or web
application that, at a minimum, provides best practice and other professional
assistance information. The Contractor shall ensure: .

i.18.1. Content is approved by ihe Oepariment and includes.-but is not limlled
to: . . :

1.18.1.1. Access to an online forum for all Communities of Practice.

V.I8.1.2. . _ All puDllcatior^s and conieni created through this contraci.

•  1.1'8.2. The website:

1.18,2.1. Is built according the Oepartmertt goals.

•  • 1.18.2.2. is user friendly. ' r-v

1.18.2.3. Has capacity for content growth.

1.16.2.4. Is designed with a' step-by-step design, integration, and
testing process.

1.19. The Contraclor shall work with the Department to ensure lhat the website is
designed, ideated, and managed according to all NH Deparlment'of information
Technology (OolT) website requirements, and that any protected health
Information ;(PHI).'-person8l information (PI), or other confidential information-
solicited, will not be stored or captured on the website and shall not be fuilher
disclosed except as provided by contracl. The solicitation or disclosure of any ;
PHI, PI. or Glher confidenlial Inlormalion will be subject to the roquiremenis in
Eihibii i, Exhibit K. and ell eppticable-slate rules, or stale or federal law. UnlOBS
speciTtcaliy required by the resuliing contracl -end unless r^otice Is dearly,
provided on the website. ihe'Conirdctor agrees lhat website visitation will not be .
tracked for website analylics or merkeling.

1.20. The Contractor shall conduct a project kick-off meeting with the Ddpartmenl and
identified project staff within 20 business days of ihe.contract effective date to
review proposed project deliverables. ]

•\li' r - • s
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EXHIBIT B

7f>.

.  1.21. The Contrector shall provide on initiei work plan end timeline to the Departnnent
(hat dellnes the goals, objeclives. activities, deliverables, and due detes lo lhe

■ Oepartmenl for approval. The Cohiracior shall ensure:.

1.21.1. The initial work plan is provided to Ihe Department within lObuslness
days of the project kick-off meeiing.

1.21.2. Changes to work-plans or timelines ere epptoved^by the Department
prior to implementalior^.

1.22. The Contractor shall uiiiize siralegles. systems, and processes, as approved by
the Depanment, to manage (he contracting process including, but not limited to:

•  1.22.'1. • Esiabiishing regular, ongoing prpiocolSsfor communication with the
Depanment. including a regular and recurring schedule of meetings.

1.22.2. Establishing regular staff operaiiona) and planning imeetings.

■  1.22.3. Utilizing TA request,'design, and implementation tracking documents
"and protocols.

1.22.4. Utilizing TA assessmenl. design, implementation, and evaluation-
processes.

1.22.6. Utilizing protocols for consultant recruiim'chi. vetting, and monitoring.

1.22.6. Managing TA budget development processes.

'1.22.7. Utilizing TA implementation plarts.

1.22.8. Utilizing expenditure and invoice monitoring protocols.

^  1.22.9. Utilizing reporting formats to cover all aspects of operalioris Including-,
buinol limiiedto: .

.. 1.22.9.1. .Budget.

t  1.22.9.2. TA completion, and

1.22.9.3. Evaluation'findings'.

2. Exhibits Incorporatod

2.1. The Contractor shall, use, end discJose Protected' Health information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 end 164) .under the Health
•Insurance Pofiebiiityand Accountability Act (HIPAA) of 1996, and Inaccordahce
with the'aliached .Exhibit I. Business Associate Agreement, which has been
executed by the parties.

■  2.2. The Coniraclof shall comply with all Exhibits 0 through K, which arc attached
h'erel'o and Incorporated by relerence herejn.

3. Roporting Requirements

GrowUt PorVfOft, LVC ttfilbue . Conifaciof Inltids Ml
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EXHIBITS •

3.1.' The Cohlraclor shell provide a lisi of ell TA requested, to the Oepartment for
epproval prior to initiating the provision of T.A services. .

3.2. The Coniractor shall provide, w/irten monthly progress reporls to Iho
'Oepartment. within 10 days or the end of the previous month, related to

^  eccomplishment's of (he coniVact goals and performance rrveesures
3.3. The Contractor shall ensure each written monthly progress report includes, but

Is nol limited to:

,'3.3.1. A surnmary of the key work perforrhed during the rnonlhly period. •
.  Including updates and outcomes of TA provided.

3.3.2. .Encountered' and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3, Updeles lo.the work plan, , . * ^ ,
3.4. The Coniractor shall complete end submit an end'-of-year report no laler than

sixiy (60) days aher the end of the state Tiscal year, which Includes, but Is riol .
limiied to:

3.4.1. A cbmplele progrem ovenriew.

-3.4.2.' Accompiishmenis-toward program goals and performarice'measures
.\ linked.to.outcomas.. ' "

3.4.3. End of year financial report.

4. Performance Measures

4.1. The Oepanmeni-wlil monitor Contractor performance according lo the following
standards:

4.1.1.'^ The Cbntreclor shell respond to 100% ol Depatmeni communications
wilhin 72 hours of receiving the request.

4.1.2. The Contractor shall ensure 85%.o.fTA recipients report taking at leesi
one (i)aclion step as a result of ta provided.

4.1.3. The Contreclor shall ensure evaluations of TA.sessions show'85% or
teller recipient satisfaction rating.

4.2. The Contractor shall aclively and regularly coHaborete wilH lh6 Department to -
enhance contract management, improve resulis. and adjust program delivery
arid'policy based on successful ouicomes.

4.3. The Coniractor rriay .ba required to provide other key data and metrics to the
Department, Including client-level demographic, performance, and service dala.

4.4. Where applicable, the Contractor .shall collect end share date .with (he
■ Departmehl ln eformat specified by Ihe'Department.'

Gftwh Partnire. LtC CU'W' 6 '' ConirKiei inliiolj /St.
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EXHIBIT B

,5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes
5.1.1. The Coniracior egrees that, to the extent future slate or federal

tegislation or coun orders rney t^eve en Imped on the Serviced -
*  . descrtoed herein, the Staio hae IH© right to modify Sorvtc© priorlilee and

expenditure reQulrements under this Agreement so es to achieve
•  "compliance therewith. ,,rn,

5.2. Federal Civil Rights Lews Compliance: Culturally and Linguistically
Appropriate Programs end Services

5.2.1. Trie,. Cor\lractor shall submit, v«lhin ten (10) days of the cohtracl
•  • y. etfeciive.dale. a detailed desc/iplion of the communlcaiione.ccess and

.  language assislance services they will provide to ensure meaningful
access to their programs and/or services to persons with limiled English ■

proficiency, people who ere deaf or have hearing loss, ere blind or-have
low vision,'or who have speech chalier^ges.

5.3. Credits and Copyright Ownership

•, 5.3.1. All documents, notices, press releases, research reports and other
malerlais prepared during or resolling.from the, pcrlormance of the
services of the Coniraci shall inclgde Ihe following slaiemeni, 'The
preparation of this- (report, document elc.) was financed under e .

. Conlracl with the Stale of New Hampshire, Oepartmcnl of Health end
Human Services, wllh funds provided in part'<)y the Stale of New
Hampshire and/or such other funding sources es were available or
required, e.g.. the United States Oepartmeri! of Health and. Horhan
Services.'

5.3.2. All materials produced or purchased under ihe conlracl shall have prior
approval from the Departmeni before printing, produciion.'dislrlbution
or use.

5.3.3. The Department shall retain copyright ownership for any end all original
materials produced, including, bui noi limited to:

•  5.3.3.1. Brochures.

• ' 6.3.3.2. Resource directories. ' ,

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters. '

5!3.3.5. Reports. . ' "

5.3.4. The Contractor shall hot reproduce any malerials produced under the
conlracl without prior wrilien approval from the Departmeni.

OrtwUiPflrtflc^t.UC Emiwe ■ ■ Conl/Bclof InWeij
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6. Records

6.1. The ContraClor shall keep records Ihel include, but ere not Ijmited to:
611 Books, records, documents and other electronic or physical dataevidencing and renecling all cosis end other expenses incurred by the

Contfactor in the pedonmanc© ol the Contract, end all income received
or collecled by the CoAlraclor.

g ̂ 2 Ai) records musi be mainielncd In accordence wlih accounting
procedures, and practices, which sufficiently and properly reflecl ell

■ suchcoslsaf>dexpcnses.8ndwhichareaccep\abletotheDepar1ment.
and 10 include, without limiiatipn. all ledgers..books; records, end
original-evidence ol cosis such ,a$ purchase requisilions and.orders,
vouchers, requisilions for malerlals. invenlbhes, yalualions of In-kind
conlribulions. labor lime cards, payrolls, and other records requested

,  or required by the"Oepartment.

6.2. During the term ol this Comraci and" the period for retention hereunder. the
■  Oepartmenl, the United Steles Oep'artmeni ol.Heatih and Human Services, and

eny pi their designaied representatives shall have access lo all reports and
mainlained pursuanl to the Contraol for purposes ol audit, examination,

excerpts and transcripts. IJpon the purchase by the Oepartmenl bl the maximum
number of-units, provided for in the Contract and upon payment of the price,
limifatibn hereunder. the Contraci end ell the obligations of.the parties hereunder
(except such obligations as. by the lerms of the Contract arc to be performed

'  after the end ol the term ol this Contraci and/or survive the terrnination ol lhe
Contraci) shall .terminate, •provided however, that 11. upon review pi the Final

.  Expenditure Report the Oepartmenl shell disallow eny expenses claimed by the
Conlraclor-fls costs hereunder the Oepartmenl shall retain the.right, at its
discretion, lo deduct the amount of such expenses as -are disallowed or to
recover such surhs from, the Contractor.

rtr
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EXHIBIT C ..

Payment Terms

•X; • ' .

1. This AgreemenMs funded Oy 100% Olher funds (Governor's Commission on
Alchohol end Other Orugs).

2  The Depadmeni has ideniitied the Ccnireclor as a Ccnlrectbr, in accordance .
v^th.2CFR 200.330,

3. .'Payment ahail be on a cosi reimbursement basis -for actual expenditures
incurred In the fuifitlrnent of this Agreement, and shall be in accordance wilh
the approved line iterin. as specified in Exhibits 0-1, Budget through Exhibit C*
2. Budget. .

4. The Contractor shall submi) an invoice in a form satisfactory to the State by the -
twentieth'(201h) working day of the following month, unless olhenvise specified,
which ideniilies and r'equests reimbursement for authorized expenses incurred •
in the prior month. The Contractor shall ensure the invoice is completed, dated
and returned to the Department .In order to inillete payment, .invoices shall be
nei any other revenue received toward the services bijied in fulfiilmeht of this
agreement. i

: 4.1. .BacKup'docUmentationshatlinclude.buils.npiiirniiedto:

4.1.1. General Ledger showing revenue and expensesfor the contract.'

'  ■ 4'1.2. •Timesheeis and/or lime cards signed by both employee.and
supervisor that support the hours employees worked for wages
reported under this contract:

4.1.2.1. Per 45 CFR Pan 75.430{i)(l) Charges to Federal awards for
salaries and wages must iie-ba'sed on records (hat accurately
reflect the work performed. ,v

4.1.3, Pef -2 CFR 200.430 (iii) Labor, records must reasonably,reflect the
tolsl eciivity for whl<^ each employee is compensated, showing
percentages for time spent on sclivilies under this contract and all
other eclivilies (toteiing no more than l(jO%).

4.2. The following backup documentation may also be requested as needed:

4.2.1. Invoices supporting expenses reported.

4.2.2. Cost center repoils, submitted only, as- requested by the
Depanmeni.- "

4.2.3. Profit and loss report, submitted only as. requested by the
•V- Departrnent. '
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5  In lieu of hard copies, eli invoices may be essigned an electronic signalure and
ema^d ,o or invoices may be mailed to.

Contract Manager.for RPP-202t-BDAS-02-TECHN
■Oepertmcnt of Hea'lih and Hb/Vwn Services
Bureau ol Onjg &. Alcohol Services
105 PleesanlStfcei. Main Bldg.. Vd Floor Nprth
Concord. NH 03301

fl The SI8I8 shall maka payment lo the Contraclor.wilhin ihlrty (30) days of receiplir each inyoicr.subsequent to approval of lha submiltad mvolce and it ;
;  sulficiont londs are avallabla. subject lo Raragraph t of the General Provisions,Form Number P-37 of this Agreement: r-:

7  The (inal invoice shall be due to .Ihe Stale no later than forty (40) days after.the■  Ln,reel Motion dafe specined inform P-37, General Provisions Block 1.7
Completion Dale.

8. The Contreclor must provide Ihe services iii Exhibit 8, Scope of Services, incompliance with fu'ndinfl reouifeinenls.
9  The Contreclor agrees that funding under Ihis Agre.emeni may

■  ■ whole or in part In the bvanl of non-compliance with Ihe terms end conditions
of Exhibit 8. S.cope'of SdrvicBS.

10 Notwiihstanding anything to the contrary herein. Ihe. Contractor agrees (hat
fundif\Q under this agreement may be withheld, m whole or m part, in the eventany Federal or Slate law. or regul^.Ort app cab e •
lo the services provided, or if Ihe said services or products have opt beensatisfactorily completed in accordance with the terms end conditions of this
egreemeni.

11 Notwithslanding Paregraph ir of the General Provisions Form P-^. changesSd to adjosting amounts the price limltaiion and adjusting
>- encumbrances beiween Slaie Fiscal Years and Cudgel class lines throi^h the

AnHopr Office mav be made by wrltieh agreement of both .parties, without-  . obSrig 3PProv4^I the GOV and Executive Council, il.rieeded and
jusiified-

12. Audits ■

12.1.Tt(e Conlraclpr Is required to submit an annual audit lothe Deparlmanl ilany of the fotTowingcondiiions exist; , - , .
•12 i;i. Condition-A - The Gontroctor expanded $750,0()0 or mor^ in

federal funds received as a subrccipienl pursuant lo 2 CFR Part200, during the most recently completed fiscal year. ■■

G<0*W> Pfilnen, LLC
ft fp.M2l-BpAS-0JTECHN-0i

EiMUiC ConlTVUO' Int'ol} IM.
0«>9. &/6/Z0X.O
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New Hampshire Department of Hsalth and Human Services
Techrtlcal Aselstahce.forthe A!coho) and Other Drug (AOD)
Service System

•  • . EXHIBIT C

12.1.2.. Condilion 0 . The Contracio'r is subject to audit pursuant to the
roquifomenis o/-NH RSA 7;28. Ill-b, pertaining to charitable
'orgahizdUons receiving support of $1,000,000 or'more.

12.1.3. Condilion C - The Conireclor is a public company and required by
Security and Exchange Cprnmisslon (SEC) regutalions to submit

'  en ennuai financial audit.

T2.2.II Condit'ion A exists, (ho Contractor.shaii submit en anriua! single audit
performod by an Independent Certified Public Accountant (CPA) to the
-Department wiihin 120 days after the close of the Conirecior's fiscal year,
conducted in eccordarice with' (he requirements of 2- CFR' Part 200.

• Subpart P of the Uniform Adminis'irailve R'cqulremisnts. Cost Principles,
and Audit Requiremenis for Federal awards.

12.3.If Cbndition B or Condition C exists, (hp Contractor shall submit a'n annual
financial audit p.erforimed by an independent CPA within 120 days after
(he Close Of the Contractor's Hscai year. .

12.4.Any Contractor (hat receives an amouni equal (o or greater than $250,000
from the Department during a single fiscal year, regardless of the .funding

, source, mey.be required, at a minimum, to submit annual financial audits
performed by an independent CPA If the Dejiartment's risk asscssmcrit.
determination indicates the Contractor is high-risk.

i2.5.lneddition|o, and not in anyway In timitalion of obligations of the Cbntrect. '
II Is undersiood and agreed by the Contractor that (he-Contractor shall be
held liable for any state or federal audit exceptions and shall return (o the
Department ail paymenis made under the Contract ip which exception ha's
been taken, or which have been disallowed because of such an'excepiion.

G'ov.in Pennors. LLC

nFP-2071-eOA«)M£CKN-(H

Rc'v.OI/O&'lB

Pdc« 3 o> 3

Con]/KiM IftUaJs.
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Eihibit C-1 .

SFY2lBudtet.

Now Htmptltiro.Ocpartment of HeaHh and Human Sowtcoe
Contractor Name; Ofowlh PaftnoTi. LLC

p:r̂  > ■>- r
••Jr

^tel; pVe'g^f ,I" -
'0^1 IS^K^T;

•krieA.OofCtt
IncrcrncTktil

T-oTal,
L-ro*tf he»ft

2*3.7202*3.720
213.7202*3.720Total SaSgryrwagtc

6S.OOQEmpforeo Benefits ss.ooo
es.ooorss.oooConsuttanu

EQvipmcnt

Rental -

ftgpar and Mainfenanco
Purcy»ase/PeprecVa"t'On-

SuppCes . •'

*200*2001.2O01.200

i.Boa.7D07002.S002.500EducaOonal

OfHce

1.2W12W*2361236zsoo2.S0C 6.4731,B.473
6.4736.473Travel6. •  0

Occupancy

S. Cwneni Ejcpenses 480048004.6004.600Telephone 2S03S02502S0Postage . 2S0025002.5002.500SubSOripUon 300030003-.0003.000:  • Autfil and Legal
insurance •

9; Software

10. .MarltctJng/Cbmmunications

ISOO15001.5001.500 2.5O0. 2.5O0lOQO10003,5003.500

Staff Eduestior and Tranlng 20.0QO20.00011.
■20.00020.000SuiyTmlfacts/AgreementS 14.16431464312.
14.64314643 325.40013: Olhcr • 4.S* admin fee 146433107571618616186341.58614643326.943Total

Growth Partners

RFP-2021-8DAS-02-TECHN-01

(xhtbi.t C-1
Pafc 1 of 1

Contractor Trtitiali. (£>^_
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Eihibit C-2

SfY 22 Budget
Now Himpshiro Dopar^cni of Health and Human Scfytces

Biddor/Program Kame: Growth Partner9; LCC
Budgot Rc^e&l For RFP.2021.BDAS-O2-TECHN
Budget Pertod: SFY22 (Joty i. 2(121 to Jung 30. 2022)

•fepntfJc'tof *■ ". '•r -

■ SI'C-ltetf? ■HffdiltctTrolil ueci iKdiiVet
^

InSemlmifL- YmSlIsed llcrciriehl^ Jitd FbtalM Incre^enutSateryWagesTola! 217 .620 217 620 217 620 217 620Empbyeo Benefit^
Consultanta 76.000 76,000 76.000 76.000Equipmeni

Rental

Repatrand Mainjcnant 1.200 1.200 1200 1200
Purchase/QepreciaCon

SupC««

Edvcatiohar 2.500 2.500 700 700 1 900 900OfS 2. SCO 2.500 1236 1236 1.2&4 1.2&46. Travel 6.473 6.473 ' 0 6.473 6.473Occupsn
8. Current Experces

Telephone 4.600 4.800 4800 4800Posiage 250 2S0 250 2SQ
Subsoiption 2.5O0 2.500 2500 250G
Audit-and Legal 3.000 3.000 3000 3000
Insurance 1.500 1.500 1500 1500
BoanJ Expenses

Software 3.500 3.500 1000 1000 2.SQ0Mart^eUng/Commurucaiton: 2.50010.

Staff EducaOon and Trainir
12. Subcorffracts/AgrpefTtenls 5.000 20.000 s.coo 5.00013. Other • 4S% admin /ee

Total •
14643 (4.643

*0 (4643 14.643
326.643 14843 356.488 18186 16186 31D7S7 14843 325.400

Growth Partners *
RFP-2021 •80AS-02.TECHN-01

ExNbit C-2

Page 1 of 1
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■* Naw Hampehir© Dapartfiwnt of Health and Human Sarvlcee
Standard Exhibits 0-H • '

The pen'tei agree
AgTCcmcfll.

that Iht" tkp.ofncnf.^ Stondard O ih^ugS Exhibll H ore nOl ippliubkeo ihi.e

Remainder of page inlenltoitotly tcft blank.

•".V

eut^Ait
OKHS iAio«n»i>o« SecuKiy RioU'arne'V'

Pa^a I 1

■i'.

Conl/VCtar LB6-
D»i«32Z2Zioa^
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Mew Mimpihiw popirtmeni of Meaiih end Humin Servleos

-  • • - . EihibUI

MEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEWENT ;

The Conlractor Idcnlined in Section 1.3 of the General Provisions of lh"e Agreemenl agrees to
comply with ihe Health insurance Portabliiiy and Aocouniat>iiity Act, Public Lew 104'19V end
wiih ihe standardfl for.PHvacy end Security of indlvMually. Identifiable Health mformanoh. 45
CFR Parts ISO and 164" applicable to business associates. As dermeO herem.'ausiness
Associate* shall moar> ih® Contractor and subconwactois and ogents of ihe Conuaclor Inal
receive use or have access to prolecied heaim inloimaUon or>def lhls Agreement and Covered .
Entity- shall mean ihe Slate ol New Hampshire. Oapartmeni of Health and Human Services.

(1) Definltlona.-

a. 'Breach' shall heve the same meaning as the term "Breach* in section 164.402 of Tiilo 45;
Code of Fcdertl Reguletlons.

b. 'RiiUnBse Associate'.has the meaning given such term in section 160.103 of Title 45. Code
Of Federal Regulations.

c. 'CovBrfld EnliiV has the meaning given such lerm in soclion 160. i03 ol Title 45.
Code ol Fodeiai Regulations.

(J. -pB^innaiftd Record Sershall have the seme meaning as the term 'designaled record sal*
in45CFR.Seclion-164.501.

0. 'Dfiia AQoreoallon' shall havo the same meaning as the term 'dele aggrcgailon* ln-45 CFR
Section 164.501. '

(  'Heaiih Care Ooeralions' shall heve the seme meaning as ihe terrh -heaiih care operaiions*
In45CFRSeclionl64.50i. ."

n  'HlTCCH AC|- means ihe Hcailh Information Technology for Economic and tlinical Health
Acl.TliieXIII, Subtitle 6. Part 1 & 2 ol the Amerrcan Recovery end Reinvestment. Acl of
2009. v.

h. -HIPAA-means Ihe Hcolth Insurence Portability Br«l Accounlabiiily Act of 1995 Pubr>c law
104-191 and the Standards for Privacy and Security of Irtdivldually Identifiable Heaiih
informalidn, 45 CFR Paris-160. 162 end 164 and amendments thcroio.

i  'individuar shall have the seme meaning as the term 'individual* in 45 CFR Section 160.1 W
end shell IncJode e person who qualifies as a pcrsor^al representaitva In eccordanco wjth 45
CFR Secllon i64.50l(gl.

T. ■-Prlvacv Rule' shell mean iHe SiondertJ» fo' Privacy ol Individually Ideniifieble Hcolth
•  Information el 45 CFR Paris 160 end 164. promuigaied under HIPAA by Ihe Umied Slates

Oapahmenl of Heaiih and Human Services.

h ■ 'Pfftiftrifld Hnaiih Information- shall have Ihe seme meaning as iho lerm 'proloclod hoalih
■  informaiion' ih45CFR Section 160.103. timilod to iholnformalion croeicd or recarved by

Business Associate trom Of on behalf ol.Covorod Entity.
VTOU MedJiinwvwPonrefflyAU .

ewilAaJ»A>»oOoUAo.iem»iV . fU^
cbiMiAiA OMPD^e 1 oie
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Now Hampihtro Dopartmeni of Health and Human fiorvlcea

Eihlbltl'

I 'Rfloulfed by Lew' fthcD have the aame meaning as the term Vequited by law* in 45 CFR
faction 1$4.103.

m. .'^ec/alafv'fihau mean.the Soc/etary of the Oapahmchl of He&llh and Human Senvices or
' his/her designee.

h 'AnfftiHrv Ru>a' chsll moan the Security Standards for tho Prolcclion ol Elocironfc Prolectod
Healih Informotlon ot 45 CFH Pen 164. Subpart C. and amondmonls thereto.

0. 'Unsecufcd Protected Heelih intormatton* nwenj.prolecicd health informaUon that is not
secured by a technology ster>dard that renders protected health Informeiion ortuseble.

■ unreadable, or indecipharBbie to unaumonied Individuals end is developed 6/ endorsed by
a standards developing organitelion thaUs accrodited by tho American Nationat Standards
Irtsiiiute.

p; other Definitions • All terms .not otherwise defined herein shall have the meaning
■established under 45.C.F.R. Paris 160,162 and 164. as erhertded from lime to time, and the
HIT6CH
Act, - .

(2) Business AMoclate Use end Olsclosure of pfotecled Health Infofmaiton.
8.Buslness Associate shall riot use. disdose, maintain or transniii Proiected Health' 1

Information (PHI) except as rcesonaWy necessary to provide the services ovlllned under
. Exhibit A of the Agraemeni. Further. Business Associate. Including but not limited to ell

its dkectofs. officers, emptoyees end agents, shalj not u,$e. disclose, maintain or transmit
PHI In eny manner that would constiiute a violation of the Privacy and Securtly Rule:

b.. BoslrtassAssociate.mflyuseo/disclosoPMi: ' .
I. For the proper m8nog8mcnlor>d odministralion of jho Business Assocleto; -

■■11. As foqui/edby lb^.pufS'Jflht to the terms set forth In paragraph d. "below; Of
lli. For dala aggregation purposes for the heaiihcara'operalions of Covered

Entity. •

c- .-. •• To the cxicnt Business Associate is permitted under the Agre'emani to disclose PHi to a
third perty. Business Associate must obtain, prior to' making'erty such o.iscip?ure. (i)

■ reasonable assurances frorn the .third party thai such PHI will be field confidonliatly and
■ used or further disclosed only as required by law or for .-the purpose for which^lt was

disclosed to the iMrd party: and (li) en egroemani from such third party to noiify Buslrjess
Associate, in eccordanca .with me HiPAA Privacy.' Security, and Breach Notification
Rules ol any breeches of the confidontiatify ol the PHI. to the oxtont It has obtained
knowiodga of such broach.

d. Tho Business Associaie shall nol. unless such disctosurq is reasonably necessary to
provide services under Exhlbii A of the Agreement, disdose any PHI In response lo o
request for disclosure on the bas"»s that il ls required by law. without fust notifying Covered Enilly so thai Covored Emily has on opponunlty to obloctto the dlsciosutoond

.to s'eeK appropriate relief. II Covered Entity exacts lo such disclosure, the Business
• 1^' txNbiii co«v»uot waoh _ {Ml KetVi insiywt PwuMDyAci

p^jora
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Now Hsmpshlre Doporimont of Ne8lt^ and Humin Sorvlcea

Eihlblt I

Associala'ShaU refrBin'ffOfln disclosirio iha PHI ufltH Ccvered Eniiiy hat exhauttoO all
remedies. •' . . . ' ""

e. If Iho Covored Enlity noUfms Iho eusiness Aasooetc that Covered £r>lity has agreed to
he hovnd try aOdiUonel resiricliOAs over and eoove ihose uses or disclosures oi occuriiy.
saleguerds ot phi putsusnl to (he Privacy or^ Security Rule, the Business Assodolo
shall be bourtd by such oddiilonat restrictions and shall nol disclose PHI irt v'rolalion of
such eddiiionol rostriclions and shall oblda by any additional security saleQuords.

()) OblloMlons nnd Actlvitlos of Business AssoclMe.

o. The Business Associate shall noiify the Covered Entity's Privacy Officer Immediately
after the Business Assodate becomes awera of any use or disclosured prelected

"■ healih informalioo nol provided for Ijy ihe Agreemcni'lnduding breaches of unsecured
protecied heaillh Informotior^ end/o'r ony security inddeni that may have an impact on the •
■proieciad heallh Infor^lbn of the Covered Entity.

b  • ' The Business Associate shallimmrtialcly perform a ri sv assessment when It becomes.
aware of any oi ihe'ebovc skoaiions. The ris^ essessmeni shan indude. bW noi l>e .

■  ilmlicd.to: v.

0 The nature end extent of the protecied healih Informaiion involved, including thefypes of Idoriliricrs and Ihe likelihood of re-identiricetion; •
0  The unaulhoflied person used iho proiecled healih inforrhation or to whom the

disclosure was made;.
0 Wholher the'protected health inlormaiion was oclually acquired or vIevUed ■
o  The extent to which ihe risk 10 ihe protecied heallh Inloimaiion has been

mH'igated-

The BuSine.ss Associate shan complete the risk assessmerti wtthin 4B hours of the
t^reach and Irrtmediaioiy report the fihflirtgs of the ri sk assossmeni In w.riiing 10 ihe •
Covered Enliiy.

c. The Business Associjalo shall co'mplywiih oil sections of the Privacy. Securily. ond
. Breech Notificeiion Rule.

d. Business Assodaie shall make available all of lis ir^iemel policies and procedures, books .
and records relating to the use artd disclosure d PHI received from', or created or
received by the Business Associaie .on behsll of Covered emily lo the Secrctery.for
pur^ses of determining Covered Eniify's compliance wiih HiPAA and the Privacy end

■ Securily Rule. '

e. Business Associate shaii requUe all ol iis business associates that receive, use or have
access to PHI under the Agreemeni. to agree in wriiing lo adhete to the same
rcsUlciions and conditions on ihe use and disddsure of PHi contained herein, including,
the duty lo return or deslroy Ihe PHI as provided under Section 3 (I). The Covered Emily
shall be considered a direct third party beneficiary of the CorMracior's business associate
agroemenis wtm Coniracior's intended business associates, who will be receiving PHI

yv|,, eudtfll CoMrmOw livIUftb
M«BfiMAMt/<*Pa1ibLS>irA£i

•6viVwMA»Jod#l»Xo»«Mwr« A/tJoaXo
P»9*3el.e OvWjaSl^
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=  ■ Exhibit I

■pursuani to ihlcAgreement, wiih rights of enforcemeni and (naemnirrcaiion from such
business essocifiles who shall be governed by standard Paragraph 013 o.l the standard
contraci provisions (P-37) of this Agreement (or thai purpose of use and disclosure of
proiocled health-information.

I. Wilhirt five (5) business (Jays of rexipl of a written fepuesi from Covered. Eniiiy.^
Bus'iness Associate shall mahe available during rwrmal business hours at its offtpas aU
records, booXs. agreements, policies and procaduras relaling to Ihe use end disclosure,
of PHI ID Ihe Covered Enlliy. for purposes of enabling Covered Eniiiy to determine
Business Assoclalo's comftiianc© with tna terms of ih© AgVeomeni.

0.. wilhlnlon(tO) business days or recaivlrTgowrinenroquBBi from Covered Entity. • .
Busines? Assodflie shall provide eccess.io PHI In 0 Oesignaie.d Record Seito Ihe
Covered Enliiy, or as directed by Coverad-Eniity, to en individual in order lo meel the
requirements under45 CFR Section 164.524.

Wilhin fen (10) busiriess days of r'aceivlrTg a wrinen requosi from Covered Emily for on
omendmeni of PHI or e record ©bout en Irvdividual contained in a Designated Record"
Set. the Business Associate shaii.maK© such phi available (o Covered Eriiiiy for

-  amendment and incorpdraie a'ny such amendmbrn Idenable Covered Eniity'io-fuiriil its
obligalions under 45 CFR Section I6i4.525.

1. - Business Associale shall documani such disclosures of RMf arxJ Information retaied lo "
•such disclosures as would bo required for Covered Eniiiy lo respond lo a request by an
Individual for en acdounling of discJosures of PHI In accordoncc wlin 45 CFR Section

■164.528. ' .
j. Wiihin leri (.10) business da^s of receiving a written request frorh Covered Entity for a

requestor an ecd^hting ol disclosures of PHi. Business Associate shall make evaiiable
to Covered Emily such infdrrnalion es Covered Eniiiy may require lo fulfill its obligations
to provide an gcwunting of disclosures wlih respect to Phi in accordance with 45 CFR .
Seciion l$4.$28, -f

. k. . In Ihe ev'eni any Individual requests access to. amendment ol, or accounting of PHI
-  directly ('•om the Business Associate, ihe Business Associate shall wiihin rwo (2)business days forward such rerjuesiio Covered Emily. Covered Eniiiy shall have the .

responslbiljiy of respondlnQ.io forwarded requests. However. If forwardinp the
Individual's requosi lo Covered Entity would cause Covered Emity or ihe Business
Associate to'violole HiPAA arxJ the Privacy ar^d Securiiy Rule. Ihe Business Associale
shall Instead respond to the indivlduafs reqOcsi as requited by such law and nctily
Cpvareci Emily of auch response OS soon "as praciicoble.

I. Wiihin ten (10) busjness days of icrminalion of.Ihe Agraemenl, for any.reason, the .
Business Associale shall return or dasuoy. as specified by Covered Emily, ell PHI .
received from, or cheated or received by the Business Assod'eio in connection yylth the
Agreemcni. and aheil not reiain any copies or back-up lepcs ol such PHi if rciom-br
destfuclioo Is hoi feasible, or the •disposition of the PHI has been olhcrwise agreed to in
the Agreement. Businoss Associate shall cohllnue lo extend Ihe prolecfior^s of the
Agfaemonl. to such PHfand limit further uses and disclosures of such'PHI.lo thosepurposes that make the" reiurh or desiruclioi^ Infeasible, for so long "as Business

EcNbhl • Canuiaai tiVUia CQp
rWinMnturtWt PertlSby A(l.
BwUnHJ AWtoW Aa«ocmfm v,

P«S*4o(A K- Otift Lf/D/2C2-^
V
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Asiociole maintfiins suc^ PHI. if Covered Eftliiy. in its sole discrotion..requir» ihei the
BusinessAssodaiedesUoyanyorailPHi.iheSusihessAssoQeto'shaU.ce'iityio .
Covered Enihy that iha PHI nes oeen destroyed.

(4) ObllafttionB of Covared Er^lUv . *

a.. Covered Emily shall notify Business Aisociale of ony cnanges or limi(sUon(6) In its
Notice of Privacy Pracllces'provided to individuals in accordance vsnih 45 CFR Section
l$4.S20. (0 tti.e e'xieni'thai such change or limilaiion may aHecl Business Associaia's
use or disclosure oi PHI.

b. Covered Entity shall promplty notify Business Assodete of any changes in. or revocation
of permission provided -to Covered Enlily by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreeme'ni. pursuant to 45 CFR Saciion
■1&4.50&or45CFR Socbon 164.508.

c. Covered entity shall prompify noiify Business Associaie of any restrictions on the pse or
■ disclosure bf PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522..

■ to <he exieni that such rdsirlction may afleci Business Associate's use or disclosure ^
PHI. .• •

... • I •

(5) . Tormlnelior^ for Couso •

In oddillon to Paregreph 10 ol the standard Icrms and condilions (P-37) of Ihis
Agreement the Co'vorod Emily may immediately lorminale tho Agrefimeni upon Covered
Emily's knowledge ol e breach by Business Associaic of the Business Associale
Agreemcnl set forth herein ExhitSi I. The Covered Emily rhay either immediaiely
terminate the Agreemeni or provide an opportunity for Business Assoo'aie to cure the
alleged breach within a timeframe spedfied by Coyered-Eniiiy. if Covered Eniiiy
deiermines that neither termination nor cure Is faaslote. Covered Entity shall report the
violalion to the Secreiary. .. ••

(6) Miscetleneous

a. - Oefinttions and Reoulatorv References. Alt term's used, but not otherwise'defined herein.
•  shall have the same moaning as those icrms In the Privacy end Security Rule, amended

from lime to time. 'A reference.in.iha Agraemeni, asamerKled to include this Exhibit I. to
a Section In the Privacy and Security Role means the Sectcn as In effect or as'
emended. . , ■

b. fmendmenl. Covered Entity and Business Associate agree to take such action as is
- necessary lo amend the Agreemeni. from time to lime as Is nacassary for-Covered

"Entity to comply with the changes in the faquiremanis of HIPAA. ihe Privacy and
.  ' Security Rule, and applicable federal and state law.

c., ppift Ownership. The Business Associale acknowledges ihal li has ho ownership righis'
. with respeci to Ihb PHrprovlded by or created on behalf ol Covered Emily.

d. imeroretaiion. The parties agroe ihal any ambiguity in the Agreement shal/ba resolved
to permii Covered Entity lo ■comply with HiPAA. the Privacy end Security Rule.

I  Cenvodv Wttoh LJ^
KettMuMtnu PonibiOyAcJ'3/3014..
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Seof^atfon. (f eny lerrn or condliion cl Ihi^ Exhibit I or (he apprcolion Iheroof lo finy
poaon(t) or clfcomblsnco it held invatid. tuch hva&dity ehail not effect other terms or
coAdiiiOAS wTdch ceo M given effeci vhuioui (he tnveiid term or condiiron; to. (Ms end the
terms end cortditiOTtf oMhb ̂xrii&iM are oecJered levstebio.

SuivMni. Previsions'ln iMs ExhibH I regercfing the use ono dUcfosure of PHI, return or
dotlructlon of PHI. ovienstons ot the proledions of iho Agrocmont In tectjor>.(3) I, the
dflfonie ond (ndemniribstion provitioni of loctlon <1) o ono Pa'egroph 13 of the
ttandafd terms end cohdiiions (P-37). then survive the terminelion of the AgroemerM.

IN WITNESS WHEREOF, (ho perties hereto hevoduly eiecutod this ExMbii I.

Depenmeniof Heeith end Htfnxn Services

The Steie "

Signoture Of Alrlhorizod Represenioihro

Name orAMhorUed Representative

Tille ol Aulhoriied Roprpseniattve

Data' '

^jfouAk TiiAM/S. CiX~ ■
Nama of (ho C^s^.dr

Sl^eiuro of AuthodiEi^apraaanistlva
■  '

Name of Aulhorietd Rd^a$en(ellve

■^.fccu'hv^ Office^
Tille ol Authorized RaprcsBniatlvo ■

6li/2j>3u>
Dale

viaii EiNtni
rmisttowsnrt evuwlir acj
OvW\«(»*tucals Xodtwi

p»o«aere

Convs(i«i inKdj
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Exhibit} is noi opplicoblc lO ihis Agreeineni,

RemainOer of paie imeniionally left blank.

-i. -i s

ii.

raiOmrtBr li^liah /
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A. Definitlont

The ibllo^vino lermi may be ̂ eOected end have ihe described meaning In Ihls document;

1  'Breech* means the toss ol conirol. comprom.lse,. uneuthofircd disclosure.
•onoulhorised acguislrion. unauthorized occeti, or ony. eJrnilor term roforring" (o
aliuBlloria vN^ere persons oiher than euthoriie.d users end lor an, other thon /
euthorizod purpose have access or potential ecceSs to personoDy identifiable
Information, wtteiher physica) or elecironic. With regard to Protected Health
Information," Breach* shall hava ihe same mpanihg as the term 'Breach* In soctu^

• 164.402 of Tiiie 45. Coda ol f^ederai Regulations. .

2  'Computer Security.'IncWenf shaD have iha same meaning,'Computer Security.
Inddcnl' \n section two (2) oi NlSf Pubiicelioo BOO-Cii; Comp.uler Security Incident
Handling Guide. Naiionai Institute of ̂ endards end.Technotpgy. U.S. Departmenl
of Commerce,

3. 'Conndenlial Information' or 'ConRdenlial Data' me.aris all confidential infofmallon
disclosed.by one party to the olhor such as all med'icai. health, finencial. pubfe
' assislflhce benefits- arid pcrsonel inlormeliori including vrithoul limilation. Substance

Abuse • Treaimerii Records. Case Records. Prelected Heaiih Inlormalion and
Persohaily Ideniifiable tnforrnation.

CortOdenlial Information also includes any and all information owned or managed by
r-. the Stale of NH • created, received from or on behalf of the Department of Health and

Human Services (OHHS) or accessed m the course of performing.cprMreclad
cervices • of which cotiection. disdosure. proloclien. and dlsposil'ion-is governed by
state Of federei law or regulation. Thts intprmaiion Indudes, but is not limited to
Protected Meaiih Iniormatton (PHi), Personal information (PtJ. Personal financial
Information (PFl). Federal To* InlonriBlion (FTi). Social Security Numbers (SSN).
Payment Cord lr>dusiry (PCI), and or other sonsitrve and conMeniilal information.

4. 'End User' means ony person or eniiiy.{e.g.. cor»uector. coniracior'a employee.'
business associate, subcontractor, other downsireem user, etc.) that receives
DHHS dole or derivative dale In accordance vviih the terms ot this Contract.. •

'  5. 'HIPAA' means the Health Insurance Portability and Accoonlabllily.AcI of 1996,and the-
regulations promulgated Ihcroundcr. • - . • .

.6 *lncidenr means an act that polcntialiy violaies en explicll or Implied security policy. ■
. which Includes ellempis (either tailed Or successful) to gain unauihofiied access to e
sysiem or Its data, unwanted disfupiton or denial of service, the unauthorized use ol
a system- lor the processing or'storage ol data; and changes to system hardware,
firmware, or software characteristics wilhoul'the owner's knowledgo, instruction, or
'consof>l. Incidents include the loss of daia through ihelt or dovico misplacement, loss •
or misplacemarii of hardcopy documenls. and fnisrputing of physical, or elecironic

-i
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mail, all of s^hich may hgve the polenlial tp put the daia .at risk ol unauthorized
access, use. dIscJosure. modificaiioA or desiruction.-

7  'Open Wireless Network' rheant any network or segment of a network that is
not. deeignelod by iKe State of New Mempshlro's .Oepartmeni of. informotlon •
Technolooy or dolcgete o» O, prelected network (designed, toeted, ond
eppfoved by meens' of the State, to trensmJi) will be considered on open.
fSetwbfk end not ededuetcV.aecure for the trensmission of unencrypted Pi. PFl. •
PHi Of conridential OHHS date.

8  'Pereonel Information" (or ■Pi") means inlormalion which can be used to distinguish
or trace-eri individoers idenllly. such as their name, social securily number, personal
information as dermed in New Hampshire fiSA 359-C:l9. biomeUlc records, etc.
alone,"or when combined with oihcr personal or identifying inforrriaiion wtiich Is Imked
or linkable to o specific Individual, such as date and'piace of bMh. mother s maiden
name.-elc.

■g 'Privflcy Rule* shsU rhean the Standards for Privacy of indiwdually identifiable Health .
Information a) 45 C.F.R: Pans 160 and 164. promuiQaied under HIPAA by tha United
Stales Qepartment of Health end Human Services. '

10 'Protected Health inlormaton-(or -PHf) has the same meaning as P'ovidrt
dermilion ol 'Protected Health intormeiion' in ihe HtPA/\ Privacy Role at 45 C.F.R. §
160.103. . ' •

■11 -Security RuleVshali mean the Security Standards lor the Protection of ElccUonic
Protected Health Information ai 4,5 C.F.R. Pan 164. Subpan C, end emendmenls

'  thereto. . -•

12 -Unsocured-Proieclcd Health information' meons Protected HcoW% Informeilor^ that is
" not secured by a technology standard thai renderc Prolecled Health Informalion

•  unusable., unreadable, or indecipherable- lo unauthorized Individuals
developed or endorsed by a-standards developing organizailon that is sccrediicd by
the American National Standards tnslilole. '

RESPQNSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use end Oteciosore of Conridemlal information.
■  1. The Contractor must not use. disclose, maintain or Usnsmll Conridential Information

except as leosonably necessary as outlined under this Contract. Funher. Contractor,
including but r»ol limited to eit its directors, officers, employees arid agents, must not •

'  ■ use. disclose, maintain or tfenemit PHI in any manner that would Constitute a violation
ol the Privacy and Security Rule.

2. The Contractor must not disclose any Conlidenlial Information in response to a ,

f . .
vs. iftu'ijpetu lorosne
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fQQuest for disclosure on the basis, mat ii is requlreo by taw. In response lo e
subpoena, etc.. wiihoot (Irsi noiiVn9 DHHS so thai OHHS has an opportunity to

4  ... ccnsdni pr Object 10 the Oisclosurc.

y. II OHHS nolifias the ConUaclor that OMHS has agreed to be bound by edditional
lestrlcllons over ehd abovo those uses.or disclosu/es or security safeguards Of PHI
pgrsuani to the Privacy end Security Rule, the Coriiroctor must be bound by such
edditional resi/lciipns end must not'dlsWose Phi In violation of such eddiUonai

.  restrictions and musi'ablde.by any edditional security saleguofds.

4. The Cont/BClpf ogrces thal.DHM'S Dala or dcrlvallve there from disclosed lo an End
•••.» tj$er'mu5ioniy be used pursuaniipihe terms of this Coniraci.

"5. The Contraciot a^ees DMHS Oala obtained'under this Coniract may r>ol be used (or
eny olher'pufposcs that ere nol indicdled In this Contract.

6. The Contractor agrees .to grant access to the dale to the authorized representotives ;;^-.
of OHHS for the purpose of inspeding to cohfirm oompiiancc with the lerrnloMb'S'
Contract.- . *v" 't*

II. METHODS OF secure TRAWSrftlSSION OF DATA ' ' "

'  V Application Encryption, tf End Usor is iransrnHling OHHS data coniatfilng
Confideniiai Dale between applications, the Contractor oUosts the.applications hove
been evelueted by an expert knowledgeable In cyber security end that said
application's encryption capabilities erasure secure iransmlsston v.a.the Internet.

2. CompulerOisksarKtPortabie SlorageOflvices. End User may not usp computor di^s
Of portable storago devices, such as'a thumb driva. as a method bi transmmmg OHHS
data.

■  3 Encrypted Email. End Use' may only employ email to transmit Coofidentiai Dale if
email Is ancrvoted end being sent to and being received by email eddrosses of
persons outhorized lo'receive such inlormelion. / .

4  Encrypted Web Silo. If End User is employing the Web-to transmit Confidential
■ Data, me secure socicei layers (SSL) must be.used end the web site must be
secure. SSL'enc^pis data transmined vie a wcb site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use ftie
hosting. sen^ices. sucti as Oropbox or .Googlp Cloud Storage, to transmit
Confidential Data.

6 Ground Mail Service. End User may only transmit Conridcnlial Data via.cerfr/rod ground
moil wilhin-the conlinenlol U.S. end when sent to e named Individual.

7.- Leplops end PDA. If End User- is .ornploying portable devices to Iransmil
ConfitJenlial Oala said devices must be encrypted end password-protected.

8. Opon Wireless Nolworxs. End Usof.may not transmli Confidonltal Dala-vla an open
'

•  CtWWjX Ccrvido^WWiV5.1U.UM1...0WH ,
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wireless nelwoili. End User musi employ a virtual privata netvroiV.(VPN) when
remotely ifBhsmiliing via en open wireless network. ■ .

9 Remote User Communicaiion.' II End .User Is employing remoie communlceiion lo
access or i/ansmil Cbnfldential Data, a- virtoei private (VPN) mu.i be
Insiollad on the End Usofs moone d«vlcc(s) or laptop .from which Informollon will be
irensmUieOor occessed.'

10 SSH File Translbr Protocol (SFTP). also kr>own.o8 Secure File Transfer Proiocot. lf
end User-is employing an SFTP to Irensmii Confidenlial Data. End User wil

. structure the Folder arid eccess privileges to prevent Inepproprioie disclosure ol .
inlormaiion. S^P folders and suWoiders used for transmitting ConMenlial Data win
be coded for 24-hour auio-deieilon cyde (i.e. Conlidenilai Data win be deleted every 24
hours).

11. Wireless Devices. If End User Is ironsfnining Confidential Dale via wireless devices. eO
data must be enc/ypied to prevent inapproprietc disctosure' ol infcrmaOon.

111. RETENTION AND DISPOStTlON OF iqENTIFIABLE RECORDS

The Coniraciorwili only retain the data end any derrvative ol the data lor the duration ol this
Conlracl. After such llftie, Ihe Conlraclor will have 30 flays lo fleslroy the dela anfl any
derivative, In whatever form it may exto. unless.-olherSvlse required by 'aw or pormmed
.uftdcrihls<^ntfact. To this end, the parties must: .

•• A. Retention

1  Thft Contfflclof agrees <1 wf riot store, transfer or proceis data collected in
connection- with the services -rendered under ihis Conlracl outside oi the United.
Stales. This'physical location requirement shall also apply in the'implemenlalK^ of
cloud computing. cJoud service or cioud storage capobiiiiies. snd mciudoa becAup
dels end'Oisasler Re.covery locations.

2. The Contractor agrees to ensure proper sewrlly monitoring capabilities are in
place to deiea potential security events that' can impact Stale of NH systems
and/or O.epartmem conrideniiai tnformaiion for comractor provWod systems.

3  The Contractor agrees to provide securUy awareness end education for .Us End.
Usbffi In support of protecting Oopanment conndeniiai inlormalio.n.

4. The Conlrector egrees to rcloln oil electronic and haid copies ol Conndonlial Data ■
In a secure location and idenilficd in section IV. A.2

'  5. Tho Contractor agreos Confidenlial Data stored in o Cloud must be In p
FedRAMP/HlTECrt compliant solution end comply with all applicable sielutos and
regulations regordingtho privacy and security. All coryors arid devices rnusl hevo
currently-supported and hardened opefaling systems, the latest Bnti-yiral. onU-
hatker. anti-spam, enii-spyware. and anii-malwdrc utilities, Tho environment, oa a

e.MMiK C«<(/»aO'lnM«ll
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wholo.'musl have agflressive inlrusion-delectlon and firewaO protection.
G • The Conirectof agrees to and ensures lls.complete ctwperalion with the State's, ,

*  . . Chief Infofmation Officer in the detec'iion of enysccuriiy vuincrebilityot the hositng
Infreslnjciuro. , ■

e. Olsposillo'n '

'■■■• ^ If Conlractof win mamlain any ConWeniial tnformalion on lis systems (or.its
suthconuactor, systems), the Contractor-will m8int6ir> a documenied process lor
securely, disposlno of such data upcn-rcquesi oi contract tormJnaiion: .and wtii

.  ' obtain wrtiten certification for any Stale of New Harnpshire data desucyed. by tho.
Conuector or any subcontractors oa a paH of ongoing, emergency, end or.djsesler
recovery operelions. When no longer In use. electronic media cor^taining Stale of
New Hampshire data shall be rendered unrecoverable via a secure wipe-program

. .U-. in accordance .with industry-accepted standards for secure deletion.end med"0
.  senltizalion.' or otherwise physically doslroying the media (for exarnpie,

degaussing) as described in NlST Special Poblicelion 800-W. Rev-1. Guidelines
(or Medie Seniiizalion. Nalionsl institute of Standards and Technology, U. S.
OepSnmcni of Commerca. The Contrector will docomcot end certify in wrfiing et,
lime of the doia desiruciion: and wiiJ provide written co/tirication to the Oepartmeni

•  . upon request. The wniton cenifltafton will inctudo 'ell doiails nowssary to
' demonstrate data has been properiy destroyed end vaiidaied. Where applicable,

regutalory and professionarstandards for retention fequiromonls wiD be jOrntly
evaluated by Ihe .State end Contractor prior to destruction.-

2. Unless otherwise specified, within thirty (30) .days of the termlnBlion of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
cocure molhod Bu.eh oa ehfodding.

3  Unless olhorwiso .specified, wiihln Ihirty (30) days-of the lerminetion of this
Contract. Contractor agrees to oornpietely destroy eD electronic Conndeniiel Dele
by means of data cresure. also known as secure data wiping. • J

IV. PROCEDURES FOR SeCUftlTY -
A. Contracior.-agrees to salegu.aid the 0KH5 Data recotved under this Contract, and any

derivative date or fi jes. as follows;

1  The Conuector will Maintain proper security conlrds to prolecl OeparVnenl
confidential Inio/maiion coHecied, processed, managed, end/ot stored In the deuvery
of contracted services. v,;; .

2  the Contractor will moinlsln pptides and procedures 10 protect Depailmeni
'  confidential tntormailon throughoul the informaHon filecyde." where opplicabie. (from

Cfoalion. translormaiion. use. Storage and socure desiruciion) regordieis. of the^nedia used toVore the"data (i.e.. tape. disk, paper, olc.).

j?
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3  The ConUecior will jnainiein eppfopriete eulhenticaiion end eccoss. controls toajnirectof systems the! collect. Ifsnsmll. 0/store Department confidoniiat Informetion •«
where eppiicaWe. '

«. Tr»e Coniteeior mIII ensuJC p/opef security monitoring cepebilHies ere In .pleco to
delect potenilei security events mot' can tmpeci Sieto or nh systems and/or
Dcportmcnl conMenllai Informeilon for conlrecior provided cysiems. _

5. The Conirector will provide reflulsr security awareness and cdoceiiof> tor Its .End
' Users in support of proieciing Oepartmenl conridential information.

6  II the Coniractor wiii.be siA-coniraciing eriy core furiciions of the" engepcment
supporting the services for State ol New Hampshire, the Contractor w'lii malntarn a
program ol en' internal • process or processes that delines spadfic security
expectations, end monlior.ing compliance to' secorlty requirements that at a minimum
match those lor the Ccnl/acior, includir^g breach notificeilon requirements.

7. The Contractor win worit wtih ihe Department to sign end cpmpfy with aD applicable
Slate of New Hampshire and Dapartmenl system bcccss end "authoritation policies'
end prbccdures. systems eccess forms, end computer use ogtooments as part ol
obtaining and maintaining access to onyDeportmonl 5yslom(s). Agroomonls vwll be
completed and signed by the Coniractor and any opplicable sub-cbniractors prior to •
system eccess being authoriied.

6. 11 ihe Department (deiennincs the Contractor Is a Business Associate pursuant to <5 .
CFft 160.103. the Goniraclor wDl execute a HiPAA Business Assodaie Agreement
(0AA) with the Department end is responsible for maintaining compijenco with the .
aB/eemeni.

'""t. 9 The Coniractor win work with Ihe Oeoertment at its request to complete b System
■ Management Survey. The purpose of the syrvey is to enable ihe ■Department end

Contractor lo monitor ior any"changes In risks, throats, and vulnerebliilies that may v
occur over Ihe life of the Contractor er^gagement. The survey will be completed
ennually. or an oHornate lime frame e,l the Oepartmenls discrelion wiih agreement by
the Coniractor. or the Department may request the survey be comptetod when the •
scope of the engagement between the Oepartmenl end the Conlreclor changes.

10. The ConlfBClor will noi'slore. knowingly or unknowngly. eny Stale of Now Hampshire •
or Department data oHehoro or outside Ihe boundaries of the United States unless
prior express written consent is obtained from the information Security Office

if ' loadershipmemberwilhintheOeportment.

11. Date Security Breach .liability. lr> the event of. eny secuniy breach Conlroctor 6ho«
make efforts lo investigate the causes of the. breach, promptly take measures to
prcveril future breach end m'tnimize any damage or loss resulting from Ihe breath.

:i*t The Stale shall recover from the Coniractor ell costs of response end recovery from

<»«/.« ... ' •
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Ihe bfeech. inciudlng but nol limiied lo:- aedil nrtonlloring services, meiling costs end
costs.assoctaied with website and telephone call center seMces necessary due to
the breach.

12. Contractor must, eohiply with all opplicablo siaiules end regulations regarding the
prfvecy and scciinty of ConfideniiaJ Jnformalion. and must ir>" all other respects
maintain the privacy and security ol PI and PHI at a level er»d scope that Is hoUless
man the level arid acopo o( reQuiromonls-applicabIa lo federal agendes. including. '
but not limited to. provisions" of the Privacy Act of 197a (5 U.S-.C. § 552a). OHHS
.Privacy Act Regulalioni (45 C.P.R. §5b). HIPAA Privacy and Security Rules (45
C.P.R. Parts 160 end 164) that govern p/olections for Individually Identifiable heellh
Information end as applicable under Sleie lew.

13. Coolraclof agrees to establish and maintain appropriate odminislralivo, technical, end
physical safeguards to prbte'ct the conndenliaiity of ihe Conndeotial Data'and to
prevent uneuihonred use or access to ii. The safeguards musi provide a level and
scope ol security thal is not loss than the. level and scope ol security roqulremenis '
.established by the Slate of New Hampshl/c. Oepartmehl ol Inlorfhalion Technology.
Reter to Vendor Resoufces/Procuremenl at https://vvww.nh;gov)doil/vendor/index.hUT>
for the Oeparimenl of Inlormalion Technology policies, guidelines, standards, and
procuremoni inforniatlon relating to vendors. ^ '

14. Contractor agrees to mainia'm a documented breach hoiiticalion and inddenl
response process. The Contractor .will notify the State's Privacy Officer end the
Stale's Scturity Officer ol any security breaph immediately, el the email addresses
provided in Section VI. This includes a conridenlial Inlormalion breach, computer
security incident, or s'uspoctod bfo.ach which affects or- includes eny Stale of NowHempshlre systems that conned to the Stale ot New Hampshire'network.

15. Contfdctor must roslrici access' to the Cohfideniiel Oote obiained under this.
Conlrect to only those outhoruod End IJsers who need such OHHS Oato to
perforrp their officiol duiies in connection wtih purposes Identified in this Contract.

. 18. The Contractor must ensure that el) End Users;'

a. comply -with such sateguards o$ referenced in Socl'con IV A above,
implement^ to protect Confidential Inlormalion that is furnished by OHHS
under this Contract from loss, theft or inadvertent disclosure.

b. sele'guerd Ihis ioforrrvaiion ei all times. , -
c .ensure that laptops end other electronic devices/media conteinlr\g PHI, Pi. or

PFI are encrypted and password-protected.

d. send" emails containing Conlidenfial Information only if erNcnroted eno bolnq
sent to and being receNed by email addresses of persons, authorized 16
receive such informalion. . ,

i- , . vs.Liuvpeoia'tooyta
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e. limil ^isctosuffl of ihe CoflWenlial Inlofmation to (he extent permllled by lew.
t. ConWcnlifll infofma^on received- under iKn Conlracl and mdivlduoDy .

ideniifioWo doie-ocrived from OHHS Date, most be Stored in an aree tnoi is
ph>^;eaiiy end. iecftnok>o«Oy securo (rom eccoss by oneuihoriied pei-sons
during duty hourj as well as non-duty hours (e.g.. door locks, card keys,
btometric (doniiriers. etc.).

0. only eulhorixrt End Users may iransmil Ihc Conftdenlial Data. Induding any •
derivative Hies comaining personally idcnilfiobie Wormaiion, and In ail cases,
such data must be. encrypted et ell times when In transit, at rest, or when

- ■ stored on port8t>Je media as roquired in codlion iv above,
h. in eO other instetKes CoaTidenliai Oata ^ust bo m8lnialned..us?d end

disclosed using appropriaio setegua/ds. es determined by. o risk-based
, assessment of the circumslsnccs irwolved.

1  understand thai their user ffodeniiais (user name and password) must no) be
shared with enyone. End Users will keep their credeniial Information secure.
This applies to. credentials used to access the site directly or indire^ly through
a third party epprrca.iion.

•t,

Conlroctor Is responsible for oversighi end .compliance of ihelr End Users. DHHS
reserves the righl to conduct onsilo inspections to monllor compiiarKO with this
Conlracl. including iho privacy and sccuiily reQuiremcnls provided in herein.
and olher appiicaWo laws end Federal reguieiions unlll such.time the Confidcnliai Dale
is disposed of in accordance wilh this Conlracl. . '

V. LOSS REPORTING

The Contractor mosl notify tho Stale's Privacy. Officer end Security OW'"r ol eny
Security Incidents and Broachec immcdidlcly, .el the email oddrcssos provided in

. Action Vl. . ^ •

The Cofiiracior must further handle end repon lncidenls end Breaches
-accordance with the agency's documented incident Handling end Breach NoUficaiiw
■procedures and in accordance'with 42 C.F.R. §§ 431.300 - 306. in addition to ar^
noiwiihsianding. Contracior's comptonco with all applicable obligations end procedures.
Contraclof's pirocedur'es musi also addross how the Contrector wifl;
1. Idcnlifyfncidenls:

2. Ootermlno If porsonatly'ldcntifiablB infofmation is involved In Incidents.
3. -Report suspected or confirmed Incfdanis as required in this Exhibit or P-37:
4. Identity end convene a core respor^sc group to determine the nsk level of incidentsend determine risk-based responses to Incidents: and

WrVlJ y .
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'S.' Determine whether Breech noltTiceliOh'ts required, end-, if so. idenlity epproprlate
Breech nonncetion methods, timing, source, and conients from iBmonp different
options, end beer costs ess'ocUied wiih me Breach notice es wen es any miilgeiion
moasuros.

(ncidenis end/or Breaches that ImpScele Pi must be addressed and reported, .as
applicable. In eccbrdartce wtih NH RSA 3S9-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy OfTicer:

. OHHSPhvatyOfficer^hhs.nh.gov .

8. OHHS Security Officer:

OHHSInformattonSccurifyOff!C«®dhhs.nh.9oy

VS.Uolvptfalo looono exNtnK
' .OHM$lAlennjiky>.
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