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21STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

UrlA.W«aver 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271.9544 1-800-852-3345 Ext. 9544

Fax:603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Director

July 19. 2024

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation!
Inc. (VC#223258), Indianapolis, Indiana for the continued provision of service and maintenance
to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS) and
the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management
system, maintenance of community provider access, and support for staff certification services
linked to the Contractor's data management system, by increasing the price limitation by $75 480
from $1,626,950.50 to $1,702,430.50 and by extending the completion date from October 31,
2024 to June 30, 2025, effective November 1, 2024, upon Governor and Council approval 46%
Federal Funds. 54% General Funds.

The original contract was approved by Governor and Council on July 10, 2013, item #57
amended on October 25, 2017, item #12. October 23, 2019 (Item #17), February 17, 2021 (Item
#16), and most recently amended on May 18, 2022, item #21.

Funds are available in the following accounts for State Fiscal Year 2025, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed ar\d justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The Contractor Is the
only company with the experience and expertise to continue managing New Hampshire Child and
Adolescent Needs and Strength Assessment (NH-CANS) and the New Hampshire Adult Needs
and Strength Assessment (NH-ANSA) data management system while the Department
completes the re-procurement process. The Contractor has customized this system to meet the
needs of the New Hampshire residential care system. The customized system supports the
Department in meeting Families First Federal Legislation and RSA 135-F requirements by
streamlining and transforming residential care for children, youth, young adults and their families.

The purpose of this request is for the Contractor to continue to provide the NH-CANS and
NH-ANSA data management system, which are evidence-based assessment tools that allow
providers to identify the mental health needs of individuals, evaluate continued their need for
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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mental health treatment, and communicate their needs, strengths, and successes. The online
NH-CANS and NH-ANSA System, which is administered by the Contractor, Is available to the ten
(10) regional CMHCs and other providers contracted with the Bureau of Mental Health Services
and Bureau for Children's Behavioral Health. Its use has also been extended to the Division for
Children, Youth, and Families.

Approximately 1500 individuals will be served between November 1, 2024 and June 30
2025.

The Department will continue to monitor services by:

•  Providing ongoing support for providers and Department personnel, including
provider certification training, tracking, and reporting.

•  Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure
data accuracy; working on data quality issues with providers.;

•  Developing local, regional, and statewide data reports used to identify system
needs, gaps, and/or strengths, and providing training on report generation.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with Families First Prevention Services Act and RSA 135-F for a single,
standardized assessment tool.

Area served: Statewide

Source of Funds: Assistance Listing Number #93.958, FAIN #B09SM087375

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

RfiSpectfully submitted.

Lori A. Weaver'f*
Commissioner

The Deparimenl of Health and Human Services'Mission is to join co'mmunilies and families
in providing opportunities for citizens to achieve health and independence.



05-95492-920010-18490000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT. HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES, TT1 GRANT

Stats Fiscal Year
Class/

Account
Class Title Job Number Current Budget

Increased

(Decreased)

Amount

Revised Budget

2014 038-9038 Technology-Software 92201849 $108,100 $0 S108.100

2015 038-9038 Technoloav-Software 92201849 SO $0 SO

2016 038-9038 Technoiogy-Software 92201849 SO $0 SO

2017 038-9038 Technology-Software 92201849 $4,977 so $4,977
2016 038-9038 T echnology-Software 92201849 SO so SO

Subtotal $113,077 so $113,077

05-95-049-490510-29850000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT. HHS: DIV OF COMM BASED CARE SVC.
COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE PROGRAM <BIP)

State Fiscal Year
Class/

Account
Class Title Job Numtwr Current Budget

Increased

(Decreased)

Amount

Revised Budget

2014 102-500731 Contracts for Prog Svc 49053316 $48,751.70 SO $48,751.70

2015 102-500731 Contracts for Prog Svc 49053316 $58,200.00 •  $0 $58,200.00

2016 102-500731 Contracts for Prog Svc 49053316 $33,950.00 SO $33,950.00
2017 102-500731 Contracts for Prog Svc 49053316 $21,986.00 $0 $21,986.00

2016 102-500731 Contracts for Prog Svc 49053316 $0 so SO

Subtotal $162,887.70 so $162,887.70

0S-9S-O92.920010-71430000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT. HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES. MENTAL HEALTH BLOCK GRANT

State Fiscal Year
Class/

Account
Class Title Job Number Current Budget

Increased

(Decreased)

Amount

Revised Budget

■  2017 102-500731 Contracts for Prog Svc 92207143 $6,987.00 $0 $6,987.00

Subtotal $6,987.00 $0 $6,987.00

05-95-092-922010-41200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES. MENTAL HEALTH BLOCK GRANT

State Fiscal Year
Class/

Account
Class Title Job Number Current Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Prog Svc 92204120 $90,251.80 $0 $90,251.80

201? 102-500731 Contracts for Prog Svc 92204120 $51,000.00 $0 $51,000.00

2020 102-500731 Contracts for Prog Svc 92204120 $122,685.00 $0 $122,685.00

2021 102-500731 Contracts for Prog Svc 92204120 $40,555.00 $0 $40,555.00

2022 102-500731 Contracts for Prog Svc 92204120 $40,555.00 $0 $40,555.00

2022 074-500589
Grant for Pub Asst &

Relief
92254120 $13,500.00 $0 $13,500.00

2023 074-500589
Grant for Pub Asst &

Rejiftf 92204120 $54,055.00 .  $0 $54,055.00

2024 074-500589
Grant for Pub Asst & ■

Relief
92204120 $54,055.00 $0 $54,055.00

2025 074-500589
Grant for Pub Asst&

Relief
92204120 $23,700.00 $34,680.00 $56,380.00

Subtotal $490,356.80 $34,680.00 $525,036.80



05-95^>42-421010-29580000 HEALTH AND SOCfAL SERVICES. HEALTH AND HUMAN SVCS DEPT. HHS: DIV FOR CHILDREN YOUTH AND
FAMILIES. CHILD PROTECTION. CHILD^AMILY SERVICES

State Fiscal Year
Class /

Account
Class Title Job Number Current Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Prog Svc 42107349 . $27,579.43 $0 $27,579.43

Subfofaf $27,579.43 JO $27,579.43

05-95^2-421010-29570000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT. HHS: DIV FOR CHILDREN YOUTH AND
FAMIUES. CHILD PROTECTION. CHILD-FAMILY SERVICES

State Fiscal Year
Class /

Account
Class Title Job Number Current Budget

Increased

(Decreased)

Amount

Revised Budget

2024 102-500731 Contracts for Prog Svc 42107349 $97,887.57 $0 $97,887.57

Subtotal $97,887.57 $0 $97,887.57

105-95-092-921010-20530000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT. HHS: BEHAVIORAL HEALTH DIV
BUREAU OF CHILDREN'S BEHAVIORAL HEALTH. SYSTEM OF CARE '

State Fiscal Year
Class/

Account
Class Title Job Number Current Budget

Increased

(Decreased)

Amount

Revised Budget

2020 102-500731 Contracts for Prog Svc 92102053 $210,705.00 $0 $210,705.00
2021 102-500731 Contracts for Prog Svc 92102053 $241,110.00 $0 $241,110.00
2022 102-500731 Contracts for Prog Svc 92102053 $121,110.00 $0 $121,110.00
2023 102-500731 Contracts for Prog Svc 92102053 $69,000.00 $0 $69,000.00
2024 ■ 102-500731 Contracts for Prog Svc 92102053 $69,000.00 $0 $69,000.00
2025 102-500731 Contracts for Prog Svc 92102053 $17,250.00 $40,800.00 $58,050.00

Subtotal ,  $728,175.00 $40,800.00 $768,975.00

TOTALl $1,626.950.501 575,480.00| S1,702.430.50j
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STATE OF NEW HAMPSHIRE
depar™ent of information technology

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

July 22, 2024

Lori A. Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with RCR Technology Corporation,
Inc., as described below and referenced as DoIT No. 2013-007E.

The purpose of this request is to continue to provide service and maintenance to the New Hampshire
Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult
Needs and Strengths Assessment (NH-ANSA) data management system, maintenance of
community provider access; and support for staff certification services.

The Total Price Limitation shall increase by $75,480 for a New Total Price Limitation of
$1,702,430.50, effective upon Governor and Council approval from November 1, 2024 through
June 30, 2025.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #20I3-007E

cc: Ken Gagne, IT Manager, DoIT

"Innovative Technologies Today for Nevv Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the NH CANS/ANSA Web Based Training and Data Collection System contract is by
and between the State of New Hampshire. Department of Health and Human Services ("State" or
"Department") and RCR Technology Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10, 2013 (Item #57). as amended on October 25. 2017 (Item #12). October 23, 2019 (Item #17),
February 17, 2021 (Iterri #15). and May 18. 2022 (Item #21). the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified;; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30, 2025

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,702,430.50

3. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Modify 2013-007 Contract Agreement-Part 2, Section 1, Contract Documents, Subsection 1.3,
Contract Term, second (2nd) paragraph, to read:

The Contract shall begin on the Effective Date and extend through June 30, 2025.

5. Modify Contract 2013-007 Part 3. Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones; and Activities Schedule, Subsection 2.1, Implementation Schedule -
Activities/Deliverables/Milestones to read:

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERY DATE

PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES

Project Work Plan including milestones . Within 5 days of
contract award

KickofTMeeting- Review contract and Project Deliverables, review client responsibilities,
review Project work plan and Implementation schedules.

Within 10 days of
contract award

Design documentation ■ See Proposal Topic 13

Communications Plan and Business Process Workflow See Proposal Topic 13

System Test Plan and methodology See Proposal Topic 13

Bi-Weckly status reports & updates to the Project Work Plan On-going

SYSTEM SOFTWARE:

Graphic User interface to produce required reports for clinicians, CMHCs and the State
through export of data from web-bas^ database into Microsoft Excel.

Sec Proposal Topic 13

IMPLEMENTATION:

Set up and configure online hosted SaaS System for New Hampshire Sec Proposal Tojiic^
RCR Technology Corporation, Inc. A-S-1.3 Contractor Initials

RFP-2013-BBH-07.01 -AOS
V. 7.12.23

Page 1 of 5 Oa,e 7/22/2024
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ACTIVrTY, DELIVERABLE OR MILESTONE DELIVERY DATE

Implement required reports Sec Proposal Topic 13

ACCEPTANCE TESTING:

Develop, test and maintain any scripts required for User Acceptance Testing See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

Support the State during User Acceptance Testing See Proposal Topic 13

Report testing (e.g. State defined reports, core reports, and ad hoc reporting) See Proposal Topic 13

.\yRlTTEN DOCUMENTATION / REPORTS (HARDCOPY AND CDROM)

Users Operation Manual See Proposal Topic 13

Knowledge transfer package documentation and review (a system overview review as well
as all planning documents, system documentation, training resources and testing results
created for the Project)

See Proposal Topic 13

SYSTEM TRAINING

Training plan and schedule Per agreed upon
Schedule

Training of users and administrators Per agreed upon
Schedule

ON-GOING SYSTEM ACCESS AND SUPPORT

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 1

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 2

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing." Year 3

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 4

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Years

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 6

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year?

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 8

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 9

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 10

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 11

Provide on-going system access arid support for clinicians and Slate personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 12

RCR Technology Corporation. Inc. A-S-1.3 Contractor Initials

RFP-2013-88H-07^1-A05
V. 7.12.23

Page 2 of 5 Date
7/22/2024
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ACTIVITY, DELIVERABLE OR MILESTONE DELIVERY DATE

Provide on-going system access and support for clinicians and Stale personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 13

PROJECT CLOSE OUT

Close out Meeting On or about June 30,

2025

6. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable
Payment Schedule by adding Table 4 - Amendment #4, Deliverables and Pricing, to read:

TABLE 4 - AMENDMENT#4 • DELIVERABLES AND PRICING

SERVICES SFY2022
SFY

2023

SFY 2024, SFY 2025
TOTAL

New Hampshire DCYF
Adaptations to the
Contractor's CANS Legacy
System $125,467 $0 $0 $0 $125,467

• Website/Data Hosting
Fee

•  Technical Support
and Maintenance

Fees

$13,500 $88,555 $123,055 $116,430 $341,540

GRAND TOTAL

138,967 $88,555 $123,055 $116,430 $467,007

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-01 -AOS
V. 7.12.23

A-S-1.3

Page 3 of 5

Contractor Initials

Date
7/22/2024
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective November 1, 2024, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

7/23/2024

Date

-DocuSlgnad by:

F<»*

>  Oocu5*gft<i

j  S.

Title: Di rector

RCR Technology Corporation, Inc.

7/22/2024

Date

^-OocuSigntd by:

Name: '^MTWid
Title: president

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-01-A05
V. 7.12.23

A-S-1.3

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OocuSlgntd by:y^^^OoeuSlgntd py:

7/24/2024 -Tottutv
^111 Tii(tTi.ifl«fliiiirtn

•Date Name: Robyn cuarino

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RCR Technology Corporation, Inc. A-S-1.3

RFP-2013-BBH-07-01 -AOS Page 5 of 5
V. 7.12.23
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretar)' of Slate of the Slate of New Hampshire, do hereby certify that RCR TECHNOLOGY

CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09, 2011. 1

further certify' that all fees and documents required by the Sccretaiy of State's ofTlce have been received and is in good standing as

far as this office is concerned.

Business ID: 662882

Certificate Number: 0006739470

u.

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 19th day of July A.D. 2024.

David M. Scanlan

Secretarv of State
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CERTIFICATE OF AUTHORITY

Sharon R. Reed
hereby certify that:

{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of RCR Technology Corporation .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on March 16 , 2018 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED; That Robert C. Reed ^ (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of RCR Technology Corporation to enter into contracts or agreements with the State
(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated:7«2«4

S^nature of Elected Officer
(-p..0-

Name:

Title:

Rev. 03/24/20
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RCRTECH-01

CERTIFICATE OF LIABILITY INSURANCE

SHELLIEBRAGG

DATE (MM/DDfYYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementis)

PRODUCER

NFP Property & Casualty Services, Inc.
8900 Keystone Crossing
Suite 900
Indianapolis, IN 46240

CONTACT
nImF:

W^No.E«i: (317) 808-7272 rAc.N«i:(317) 972-7142

INSURERIS) AFFORDINn COVFRAGE

iNsuRERA :Twln CItv Fire Insurance Comoanv 29459
INSURED

RCR Technology Corporation
9450 N. Meridian Street, Suite 300

-  Indianapolis, IN 46260

INSURER B; Hartford - Rated Multlole Comoanies 00914

INSURER C :

INSURER O;

INSURER E :

INSURER P :

T

C
E

INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
DICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS

ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
XCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

LTR TYPE OF INSURANCE
ADOL

INSD
SUBR

WD POUCY NUMBER
POLICY EFF
IMM/ntWYYYI

POLICY EXP
UMITS

A X COMMERCIAL GENERAL LIABiUTY

D£ 1 X 1 OCCUR 36SBABC3157 3/26/2024 3/26/2025

EACH OCCURRENCE ,  1,000,000
CLAIMS-MA DAMAGE TO RENTED

s

,  10,000

PERSONAl. & ADV INJURY ,  1,000,000
GE•TL AGGREGATE UMIT APPLIES PER;

policy I 1 rn IOC
OTHER:

GENFRAl AGGREGATF j  2,000,000

PRODUCTS - COMP/OP AGO s  2,000,000

A AUl

X

OMOBOE UABIUTY

36SBABC31S7 3/26/2024 3/26/2025

COMBINED SINGLE LIMIT
IPn eccidenn

s  1,000.000
ANY AUTO

OWNED
AUTOS ONLY

SlSlfeoNLY X

SCHEDULED
AUTOS

BODILY INJURY (Per oereonl s

BODILY INJURY fPerefirtrienil $

reOPERTY DAMAGE
(Per acodenir s

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLA1MS4AADE 36SBABC3157 3/26/2024 3/26/2025

EACH OCCURRENCE s  5,000,000

AGGRFGATE j  5,000,000
OED X RETENTIONS 10,000

B WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY ^ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE fm

LnJ
fl VM. dPScrltM under
DESCRIPTION OF OPFRATtONS below

N/A

36WECAC9V2X 3/26/2024 3/26/2025

Y PER OTH-
^ STATIITF FR

E.L EACH ACCJDFNT ,  1,000,000

E.L DISEA.SE . FA FMPl OYFF,  1,000.000
s  1,000,000

A Professional 36SBABC3157 3/26/2024 3/26/2025 Limit 1,000,000

DESCRIPTTON OF OPERATIONS /LOCATIONS / VEHICLES (ACORD 101, Addltioiul Rtmtrh* SclMtful*. miy b« attaclMd U tnon •pae« 1$ r«qulrMl|

State of New Hampshire Department of Health and Human
Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

105 Pleasant Street

Concord, NH 03301

1

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORO name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEAL TH

Lori A. ShIbiDtne 129 PLEASANT STREET. CONCORD. NH 03301
Comnlssloetr 603-271-9544 1-80O452-334S Ext 9544

Fax; 603-271-4332 TDD Acctxi: I-S00-73S-2964 wvhv.dhhs.Dh.sov
KaUa&Fox

^ , Director

May 2. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

_ REQUESTED ACTION
Authorize the Departrrient of Health and Human Services, Division for Behavioral Health,

to enter Into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc., Indianapolis, Indiana (Vendor # 223258), to continue to provide service and maintenance to
the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the
New Hampshire Adult Needs and Strengths.^sessment (NH-ANSA) data management system,
to continue to provide funds to maintain community provider access, and to continue providing
support for staff certification services linked to the Contractor's data management system, by
increasing the price limitation by $391,527 from $1,235,423.50 to $1,626,950.50, and by
extending the contract completion date from October 31, 2022, to October 31, 2024, effective
upori Governor and Council approval. 34.18% Federal Funds; 65.82% General Funds.

The original contract was approved by Governor and Council on July 10,2013, Item #57.
It was subsequently amended with Governor and Council approval on October 25, 2017, Item
#12. and on October 23, 2019, Item #17, and most recently amended with Governor and Council
approval oh February 17, 2021, Item #15.

Funds are available In the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, If needed and Justified.

See Attached Fiscal Details

EXPLANATION

This request Is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The Contractor is the
only company with the experience and expertise to continue managing New Hampshire Child and
Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult Needs
and Strengths Assessment (NH-ANSA) data management system. There Is no commercial off-
the-shelf product that can effectively replace the current system that has already been custom-
designed for the Department. Additionally, Senate Bill 14, of the 201 i9 Regular Legislative
Session, requires the Departrrient to identify a standard statewide functional assessment for use
within the children's system of care, and the Department has identified the NH-CANS to serve in
this regard; Its use will increase accordingly, as ongoing work to integrate this tool throughout the
children's service system is undenvay.
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The NH^CANS and NH-AN^ are evidence-based assessment tools that allow providers
to Iderrtify the mental healthneeds of Individuals, evaluate contiruied their need for mental health
treatment, and communicate their needs, strengths and successes. The online NH-CANS and
NH-ANSA System, which is administered t)y the Contractor, is available to the ten (10) regional
CMHOs and other providers contracted with the Bureau of Mental Health Services and Bureau
for Children's Behavioral Health. Its use has also been extended to tt>e Division for Children,
Youth, and Families.

Approximately 5,000 Individuals will be served from April 1, 2022, to October 31, 2024.
Including children, youth, young adults, and their families, who receive better coordinated care as
a result of these services..

The Department will monitor the Contractor's effectiveness to deliver services by
monitoring the following performance measures;

Providing ongoing support for providers and Department personnel, including provider
certification training, tracKirig, and reporting.

Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data
accuracy; worlcing on data quality issues with providers.

Developing local, regional, and statewide data reports used to Identify system needs,
gaps, and/or strengths, and providing training on report g^eration.

Producing an Interactive means to create useful reports for agencies and the Department.

Working with providers and the Department to develop enhancements to assessments as
needed.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with Families Rrst Prevention Services Act and RSA135-F for a single,
standardized assessment tool. As a result, families with children and youth who have serious
emotional disturbances may not have access to services that can assist them with meeting the
challenges presented by mental Illness, which could result In an increase in out-of-communfty and
an out-of-8tate placement for these children and youth, increased involvement with DCVF, and
more frequent and longer stays for these children and youth at New Hampshire Hospital.

Area served: Statewide

Source of Funds: CFDA #93.958, Block Grants for Community Mental Health.Services^
from SAMHSA. FAIN #B09SM083816.

Respectfully submitted.

Lori A. Shib'nette

Commissioner

The DeparimeM 0/ Health and Human Servieet'Miteion it to Join eommunilia and /omilia
in providing opportunitiee for cUItcnx to oehievt health and independtnet.



Fiscal Details

05-95r92-920010-1849 HEALTH AND SOCAL SERVICES. HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 038-9038
Technology -

Software
92201849 $108,100.00 $0.00 $108,100.00

2015 038-9038
Technology -
Software

92201849 $0.00 $0.00 $0.00

2016 038-9038
Technology-
Software

92201849 $0.00 $0.00 $0.00

2017 038-9038
Technology -

Softvyare.
92201849 $4,977.00 $0.00 $4,977.00

2018 038-9038
Technology -
Software

92201849 $0.00 $0.00 $0.00

Subtotal $113,077,00 $0.00 $113,077.00

05-95-49-490610-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES.
BALANCE INCENTIVE PROGRAM BIP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 102-0731
Contracts for

Prog Svc
49053316 $48,751.70 $0.00 $48,751.70

2015 102-0731
Contracts for

Prog Svc
49053316 $58,200.00 $0.00 $58,200.00

2016 102-0731
Contracts for

Prog Svc
49053316 $33,950.00 $0.00 $33,950.00

2017 102-0731
Contracts for

Prog Svc
49053316 $21,986.00 $0.00 $21,986.00

2018 102-0731
Contracts for

Prog Svc
49053316 $0.00 $0.00 $0.00

Subtotal $162,887.70 $0.00 $162,887.70

Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
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06-9S-92-920016-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL
HEALTH BLOCK

State

Fiscal

Year

Class /

Account
class Title

Job

Nurriber

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 102-0,731
Contracts for

Prog Svc
92207143 $0.00 $0.00 , $0.00

2015 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0.00 $0.00

2016 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0,00 $0.00

2017 102-0731
Contracts for

Prog Svc
92207143 $6,987.00 $0.00 $6,987.00

2018 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0.00 $0.00

Subtotal $6,987,00 $0.00 $6,987.00

b5-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2018
102-

500731

Contracts for

Profl Svc
92204120 $90,251.80 $0 $90,251.80

2019
102-

500731

Contracts for

Prog Svc
92204120 $51,000.00 $0 $51,000.00

2020
102-

500731

Contracts for

Prog Svc
92204120 $122,685.00 $0 $122,685.00

2021
102-

500731

Contracts for

Prog Svc
92204120 $40,555.00 $0 $40,555.00

2022
102-

500731

Contracts for

Prog Svc
92204120 $40,555.00 $0 $40,555.00

2022
074-

500589

Grant for Pub

Asst & Relief
92254120 $0 $13,500.00 $13,500.00

2023
102-

500731

Contracts for

Prog Svc
92204120 $11,500.00 $0 $11,500.00

Fiscal Details

RCR Technology Corporation, Inc.
RFP-2013-BBH-07;A03
Page 2 of 4



2023
074-

500589

Grant for Pub

Asst & Relief
92204120 $0 $42,555.00 $42,555.00

2024
074-

500589

Grant for Pub
Asst & Relief

92204120 $0 $54,055.00 $54,055.00

2025
074-

500589

Grant for Pub

Asst & Relief
92204120 $0 $23,700.00 $23,700

Subtotal $356,546.80 $133,810,00 $490,356.80

05-95*042-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION FOR CHILDREN, YOUTH AND FAMILIES, CHILD

PROTECTION, CHILD-FAMILY SERVICES

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

2022
645-

504004

SGFSER

SFG Other

TBD $0 $125,467 $125,467

Subtotal $0 $125,467 $125,467

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH,
SYSTEM OF CARE

State

Fisca

1

Year

Class /

Accpu

nt

Class Title
Job

Number
Current Budget

Increased

(Decreased)

Amount

Revised

Budget

2020
102-

500731

Contracts

for Prog Svc 92102053 $210,705.00 $0 $210,705.00

2021
102-

500731

Contracts

for Prog Svc 92102053 $241,110.00 $0 $241,110.00

2022
102-

500731

Contracts

for Prog Svc 92102053 $121,110.00
$0 $121,110.00

2023
102-

500731

Contracts

for Prog Svc 92102053 $23,000 $46,000.00 .  $69,000.00

Fiscal Details

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-AP3
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2024
102-

500731

Contracts

for Prog Svc 92102053 $0
$69,000.00 $69,000.00

2025
102-

500731

Contracts

for Prog Svc 92102053 $0
■  $17,250.00 $17,250.00

Subtotal $595,925 $132, 250
$728,175

Total
$1,235,423.50 $391,527.00 $1,626,950.50

Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-P7-A03

Page 4 of 4



STATE OF NEW HAMPSfflRE
DEPARTMENT OF INFORMATION TECHNOLOGY

■  27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

wvvw.nh.gov/doit

Denis Goulct

Commissioner

April 13, 2022

Lori A. Shibincttc, Commisjfioner . •
Dcparlmcnl of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that'the Department of Infomialion Technology (DolT)
has approved your agency's request to enter into an amendment with RCR Technology Corporation, Inc.
Indianapolis, Indiana as described below and referenced as DolT No. 20I3-007D.

The purpose of this agreement is to add fundinig and extend the contract with RCR
Technology Corporation, Inc. The Contractor is the only company with the experience and.
expertise to coiitinue managing New Haihpshirc Child and Adolescent Needs aTid Strengths
Assessment (NH-CANS) and the New Hampshire Adult Needs and Strengths Assessment
(NM-ANSA) data management system. There is no commercial off-the-shelf product that
can effectivciy replace the current system that Has already been.custom-designed for the -
Department.

The funding amount for this amendment is $391,527, increasing the current contract from
SI ,235,423.50 to SI ,626,950.50 and extending the completion date from October 31,2022
to October 31,2024. This amendmcnl shall become effective upon Governor and Executive
Council approval through October 31, 2024.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

iltJa
Denis Goulet

DG/RA

DolT #2013-0070

cc: Michael Williams, IT Manager, Doff

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the NH CANS/ANSA Web Based Training and Data Collectioh System contract is by
and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and RCR Technology Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10. 2013 (Item #57). as amended on October 25, 2017 (Item #12), October 23. 2019 (Item #17).
and February 17.2021 (Item #15), the Contractor agreed to perform certain services based upon the terms
and conditions specified In the Contract as amended ahd in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties" agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the.foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.4, Contractor Address, to read:

9450 North Meridian Street, Suite 300, Indianapolis, Indiana 46260

2. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

October 31. 2024

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read;

$1,626,950.50

4. 2013-007 Contract Agreement-Part 2. Section 1, Contract Documents, Subsection 1.3^ Contract
Term, second (2nd) paragraph, to read:

The Contract shall begin on the Effective Date and extend through October 31, 2024.

5. 2013-007 Contract Agreement-Part 2, Section 3, Contract Management, Subsection 3.4, State
Contract Manager, to read:

The State shall assign a Contract Manager who shall function as the State's
representative with regard to Contract administration. The State Contract Manager is:

Daryll Tenney
Department of Health and Human Services
Division for Behavioral Health

Bureau for Children's Behavioral Health

105 Pleasant St.

Concord, NH 03301
Tel: (603) 271-5075
Email: Darvll.C.Tenn"ev@dhhs.nh.aov

6. Add the following to 2013-007 Contract Agreement-Part 2, Section 17. General Provision,
Subsection 17.4 Access/Cooperation immediately following the second paragraph:

Upon Department request, the Contractor must allow the Department to conduct a Privacy
Impact Assessment (PIA) of its system if Personally Identifiable Information (Pll) is
collected, used, accessed, shared, or stored. To conduct the PIA Contractor must provide
the Department access to applicable systems and documentation sufficient to allow the
Department to assess, at minimum, the following:

a. How Pii is gathered and stored;

RCR Technology Corporation, Inc. A-S-1.2 Conlractor Initial;

RFP-2013-BBH-07-A04 Page lot 9



DocuSlgn Envelop 10: A0B596D(MgDB^A2F-99eE-C405B52E9F&4

b. Who will have access to PI I:

0. How PI! will be used In the system;

d. How individual consent will be achieved and revoked; and

e. Privacy practices.

The Department may conduct follow-up PIA's in the event there are either significant
process changes or new technologies impacting the collection, processing or storage of
Pll.

7. 2013-007 Contract Agreement Section 3. Contract Management, Subsection 3.5, State Project
Manager, second (2nd) paragraph, to read:

The State Project Manager Is:

DaryllTenney
Department of Health and Human Services
Division for Behavioral Health

Bureau for Children's Behavioral Health

105 Pleasant St.

Concord, NH 03301
Tel: (603) 271-5075

Email: Darvll.C.Tennev@dhhs.nh.Qov

8. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 1, Deliverables,
Milestones, and Activities, to read:

RCR Technology Corporation, Inc, (RCR) shall provide the Department with Child and Adolescent
Needs and Strengths/Adult Needs and Strengths Assessment (CANS/ANSA) which will meet.and
perform In accordance with the Specifications and Deliverables that are in accordance with the
time frames in the Work Plan, Including integrating the DCYF workflow into the existing Behavior
Health Assessment Solution (BHAS). Updates to BHAS will include creating new roles, new
assessment types, assessment workflow, algorithm execution and reports. With proper release of
Information from the youth and careglver, DCYF users must have access to all clients presently in
the system, and must be able process assessments against them.

The Deliverables are set forth In the Schedule descrit>ed below in Section 2. By unconditionally
accepting a Deliverable, the Department reserves the right to reject any and all Deliverables in the
event the State detects anyDeficiency in the System, In whole or In part, through completion of all
Acceptance Testing, including but not limited to, Software/System Acceptance Testing, and any
extensions thereof.

Pricing for Deliverables are set forth In Exhibit B:- Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

9. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables, ■
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule -
Activlties/Deliverabies/Milestones to read:

l-PELlVERYEtAT'E^
^^rojec^m/^'AgeKientvac^^^ ^ .-i-A -v

Project Work Plan including milestones Within 5 days of
contract award

Kickoff Meeting- Review contract and Project Deliverables, review client responsibilities,
review Project work plan and Implementation schedules.

Within 10 days of
contract award

Design documentation Sec Proposal Topic 13

Communications Plan and Business Process Workflow See Proposal Jopitt 13

RCR Technology Corporalion, Inc.

RFP-2013-B8H^D7.A04

A-S-1.2

Page 2 of 9

Contractor Initials

Date4/?a/?0??
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^AiGTT\5iTig>PELivERXBLE^^ .v:'; It--- ..DELIVERV;PAT^^^^
System Test Plan and methodology Sec Proposal Topic 13

Bi-Weckly status reports & updates to the Project Work Plan On-going

iSVStEM'sbmVARE':w" ^ r t-.- - rr. ' -■*
•e- - ? •

Graphic User interface to produce required reports for clinicians, CMHCs and the State
through export of data from web-based database into Microsofi Excel.

See Proposal Topic 13

'iiyipLEMEPn^TrpN-j, 1?;;" \ DV ' .  • tr. .. V !>.' 1

Set up and configure online hosted SaaS System for New Hampshire Sec Proposal Topic 13

Implement required reports See Proposal Topic 13

/^EIVrvVNGE;TES^^ i ''-i -H^ ''r ,3-1 '  ■■ ' ,1.- ■' 'i

Develop, lest and maintain any scripts required for User Acceptance Testing See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

Support the State during User Acceptance Testing See Proposal Topic 13

Report testing (e.g. State defined reports, core reports, and ad hoc reporting) Sec Proposal Topic 13

iWRITTEN-D'^UiVlENTATipNy.REPQR^^ 3.- \  . * ' ; * ' "'I
r. a,*- I

Users Operation Manual Sec Proposal Topic 13

Knowledge transfer package documentation and review (a system overview review as well
as all planning documents, system documentation, training resources and testing results
created for the Project)

See Proposal Topic 13

ij ,;. - r,/, -.. :vH

Training plan and schedule Per agreed upon,
Schedule

Training of users and administrators Per agreed upon
Schedule

K)N-i^rNG;SVSTEMJAG 3^"'!. '3"'^.-: ' i  ■ i- '- 1 ''4;i
Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 1

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year, 2

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 3

Provide on-going system access and support for clinicians and Slate personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 4

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Years

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 6

Provide on-going system access and support for clinicians and-State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year?

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Years

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Ycap4l-D8

RCR Technology CofporaUon, Inc.

RFP-2013-BBH-07-A04

A-S-1.2

Page 3 of 9

Contractor Initial

Date4/28/2022
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:AHiyiT^5^ELiyEigBtE;iOR^ ■- \ iDELiyERYipATE^
Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 10

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certificationTepbrtirig, report generating and data interfacing. Year 11

Provide on-going system access and support for clinicians and State personnel, including
ceiiification tracking, certification reporting, report generating and data interfacing. Year 12

jPRpJEtTeCOSEOjUT?:^- „Vi
Close out Meeting On or about October

30,2024

10. Minify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables. Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule-
Aclivities/Deliverables/Milestones, by adding Amendment #4 Activities/Deliverables, to read:

.1 : DELIVERY: :
'  'DATE:- ■ /

s - ' "St/ ■ ;; -^1
The Contractor shall develop new environment in BHAS for New Hampshire
Division of Children and Youth Services (DCVF) to include the Child
Adolescent Needs and Strengths Assessment Tool specific to the New
DCVF business needs.

Target of 180
days from
Contract

Effective Date

The Contractor shall .ensure the BHAS system is able to trigger when
reassessments are due, to ensure that assigned DCVF staff are aware of
reassessment due dates.

Target of 180
days from
Contract

Effective Date

The Contractor shall create a screening assessment (short screen) to
Include specified modules within the CANS screening assessment tool.

Target of 180
days from
Contract

. Effective Date
The Contractor shall create/develop:

Algorithms from the screening assessment to provide
recommendations on next steps.

The screen algorithm shall execute after the screen assessment Is
saved and closed.

Target of 180
days from
Contract
Effective Date

The Contractor shall ensure full CANS 2.0 version is available and algorithm
results shall be included In the DCVF case plan. .
The Contractor shall Incorporate CANS 2.0 comprehensive version of CANS
with additional modules as determined by the Department.

The Contractor shall ensure that the following modules have a pop up with
additional items If a score of 2 or higher is rated in specified Items on the
Comprehensive CANS 2.0:

Target of 180
days from
Contract
Effective Date

/—

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A(M

A-S-1.2

Page 4 of 9
Contractor Initials

Date 47??72022
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tACJiyiTO PELIVE^BtiE.-cORiMI.LESXONEj: ,. : ■ . ?; - ^ r-DElIlVE^ '
, P'ATEi.

^Amendment ̂5?fctlyTtIes/p^^^ :" . Vv ' -i.:' ' I  ̂'r/ .
•  Runaway module

Juvenile justice module
Trauma module

The Contractor shall develop Screening Assessment Process for both
Comprehensive and Short Screener Assessment to include:

DCYF Custom Page Entry Page

•  The DCYF Custom page, for the DCYF user only, shall have
required questions.

•  The custom page must include, before the assessment, as a data
point, the number of hospitalizations or Mental Health, or Substance
Use Disorder, Emergency Department visits.

•  Added/customized screen for DCYF to Include additional data
elements.

Target of 180
days from
Contract

Effective Date

,RCR will develop the CANS Entry specific to DCYF system. The CANS
entry shall have the following:

•  3 modes of assessment entry - Data Entry, Rapid and Interview
mode

•  No Diagnosis page for DCYF assessments

•  Save and Close function will check if all required questions are
answered

•  Once the assessment is saved the algorithm is executed, the results
are saved on the assessment record and displayed on the Closing
Page.

Target of 180
days from
Contract

Effective Date

The Contractor shall develop the Front Door accessibility for DCYF workers.
Assigned Contractor or assigned administrators shall manage the access of
user accounts.

Target of 180
days from
Contract

Effective Date

The Contractor shall incorporate and develop user agreements, role-based
access information the meet the following requirements:

•  - DCYF users must have State level access to all the clients in the
system.

•  State admlnistratbrs.must have State level access to all users and
clients in the system.

•  Community Mental Health Centers (CMHC) users must have center
level access to their client.

•  The Contractor shall set permissions to DCYF users to access Client
Assessments.

•  DCYF users must have access to all assessments done on both
,DCYF and non-DCYF clients with valid Release of Information from

youth and careqiver.

Target of 180
days from
Contract

Effective Date

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A04

A-S-1.2

Page 5 of 9

Contractor Initials

Dale 4Z11Z2022
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fACTiVn^iiDELlVERABLE. ORfMlCESTONE . ^ , > f  iDELlVERYv
.date] . .

(Amendjtient#4j/Cc^^ > • ^ , ""r ' ■ ; ; •
•  The contractor will develop,CANS workflow as it pertains to use of

CANS by DCYF and CMHCs.
•  The Contractor shall ensure DCYF Assessments are not viewable by

the CMHC Administrator, Case Manager, and Data Entry roles.

The Contractor shall develop:
•  Longevity reporting that is grouped by domain and provides scores

with total by domain.
•  Reporting by domain level.

Target of 180
days from
Contract

Effective Date

The Contractor shall provide training on their system, and train the trainer
on BHAS via online zoom training.

Target of 180
days from
Contract

Effective Date

11. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable
Payment Schedule by adding Table 4 - Amendment #4, Deliverables and Pricing, to read:

^ TABLE4T;AMENDMENT#4-;DELIVERABLES)ANDiRRICING] " T i. '

- ' . /SERVIGE^^^^ \' . S'fV 2P22- :
j  " w .

i  'SFYi !
. •' ■' 1

2023.:. .
■.SFY'2024 ' ! SFYr

f 2625Vr
New Hampshire DCYF
Adaptations to the
Contractor's CANS Legacy
System $125,467 $0 $0 $0 $125,467

• Website/Data Hosting
Fee

•  Technical Support and
Maintenance Fees

$13,500 $88,555 $123,055 $40,950 $266,060

pAND.TpTAl^'., »  -ij ' ,  • •

V-., .i';-.; 1
$88;555i.f I' $123.0^51

•  " .•

$40;950'''
1  •:
t  . $39Ti527;

12. Contract 2013-007-Part 3, Exhibit C. Special Provisions, to read:
NOTICE

Replace notification to the addressed parties on Contract Agreement Part 1-Section 17 at the
address given in Blocks 1.2 and 1.4 of the Form P-37, to notify the parties belovy:

SPECIAL PROVISiONS

1. Contract 2013-007, Agreement - Part 1 General Provisions, Paragraph 17, to read:

17. NOTICE

A-S-1.2 ■ Contractor Initial

Pago6of9 Dale 4/28/2022
FtCR Technology Corporation, Inc.

RFP-2013-BBH-07-A04
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Any notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses below;

TO RCR TO STATE

Robert C. Reed Daryll Tenriey

9450 North Meridian Street, Suite NH Department of Health & Human Services'
300

Indianapolis, IN 46260 Division for Behavioral Health

105 Pleasant Street

Concord, NH 03301

RCR Technology Corporation. Inc. A-S-1.2 Contractor Initial

RFP-2013-BBH-67-A04 Pago7of9 Date

Ul
 4 2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as.of.the date written below.

State of New Hampshire
(  Department of Health and Human Services

4/28/2022.

Date ia^Fox
Title: Director

RCR Technology Corporation, Inc.

4/28/2022

Date

•.Oo«uSlon«<l by:

c. Reed

Title: president

RCR Technology Cotporation, Inc.

RFP-2013-BBH-07.Ad4

A-S-1.2

Page 8 of 9
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The preceding Amendment, haying been reviewed by this office, is approved as to form, substance and
execution.

OFFICE OF THE ATTORNEY GENERAL

4/28/2022
tjtujyiViuo

Date Cuarino

Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

■  OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

PGR Technology Corporation, Inc. A-S-1.2

RFP-2013-BBH-07-A04 Page 9 of 9



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

Lerl A. ShIMnHit 129 PLEASANT STREET, CONCORD. NH 03301
Comminioaer 603-271-9544 1-800-852-3345 Ext. 9544

Ftx: 603-271-4332 TDD Acceis: 1-800-735-2964 mvw.dhhi.nh.eov
K»!jtS.Fox
Director

February 1, 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc. 251 N. Illinois Street, Suite 1150, Indianapolis, Indiana (Vendor # 223258), to build an
^iQohlhm fortha determination toot and a report for the TOmprehenslve assessment forTreatment
providers, and develop business requirements for system needs, into the existing web based data
management system, increasing the price limitation by $200,000 from $1,035,423.50 to
$1.235,423.50 with no change to the contract completion date of October 31.2022 effective upon
Governor and Council approval. 100% General Funds.

The original contract was approved by Governor and Council on July 10,2013, Item #57.
It was subsequently amended with Governor and Council approval on October 25, 2017, item
#12, and most recently amended with Governor and Council approval on October 23, 2019, item
#17.

Funds are available in the following accounts for State Fiscal Years 2021, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, If needed and justified.

^  See attached fiscal details.

EXPLANATION

This request is Sole Source because the Vendor is uniquely qualified to provide new
system updates and programming to an existing web-based data management system currently
maintained and supported by this Vendor. Additionally, MOP 150 requires a contract be identified
as sole source when an amendment increases the price limitation by more than 10% of the original
contract price limitation. The Contractor's web-tiased system provides the New Hampshire Child
and Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult
Needs and Strengths Assessment (NH-ANSA), which are evidenced based assessment tools that
allow providers to identify mental health needs of individuals.

The purpose of this request is to provide new system updates and programming for the
single, standardized assessment tool, which is to be used across the Child Service system, as
required by the Child Welfare Transformation. 10 Year Mental Health Plan and RSA 135-F as
amended by 2019 Senate Bjll 14. The Vendor will add provider types to the system; to build an
algorithm for the detertnination tool and a report for the comprehensive assessment treatment
final report; and to develop business requirements for system needs for Division of Children.
Youth and Family into the Contractor's current web-based data management system. This work

The Diparlmtnt of HeoUh and Human Servictt' Miisfon is to join communities and families
in providing opportunities for etiitens to achieve heolih and independence.



Hts Excellency, Governor Christopher T. Sununu
and the Honorabie Cound)

Page 2 of 2

will assist In supporUng the comprehensive assessment treatment providers In determining which
residential treatmerit level of care will best meet the clinical needs of every child assessed and
establish medical necessity for payment purposes. The enhancement of this system will allow the
Department to track and measure outcomes for children and youth being served In the Children's
Behavioral Health System.

Approximately 600 individuals will be served from February 1, 2021 to October 31, 2022.
whichjndud^cjiildren, youth, young adults, and their families who face challenges finding the
apprbp'riaTe supports to address the difficulties they experience in day-to^ay life, due to serious
emotional disturbances..

The utilization of RCR Technology System, allows for the housing of information relative
to children, youth and young adults who are approved for and are being treated in a residential
setting. The system houses determinations for the need of residential care; Level of Care
recommendations; and the Child and Adolescent Needs and Strengths Assessment results. The
output from the Contractor's system, will allow for consistent and clear communication among
parties who need the information.

The Department will monitor contracted services using wort< plans to achieve the
deliverables outlined in the contract.

Should the Governor an'd Executive Council not authorize this request, the Department
will be out of compliance with RSA135-F for a single,"standardized assessment tool. As a result,
families with children and youth who have serious emotional disturbances may not have access
to services that can assist them with meeting the challenges presented by mental illness, which
could result in an increase In out-of*community and an out-of-state placement for these children
and youth. Increased involvement with DCYF, and more frequent and longer stays for these
children and.yoUth at New Hampshire Hospital.

Area served: Statewide

Source of Funds: 100% General Funds.

Respectfully submitted,

Lori A. Shibinette

Commissioner



Fiscal Details

05-95-92-920aiO-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS PERT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number '

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 038-9038
Technology-
Software

92201849 $108/100.00 $0.0.0 $108,100.00

2015 038-9038
Technology -
Software

92201849 $0.00 $0.00 $0.00

2016 038-9038
Technology-
Software

92201849 $0.00 $0.00 $0.00

2017 038-9038
Technology ̂
Software

92201849 $4,977.00 $0.00 $4,977.00

2018 038-9038
Technology-
Software

92201849 $0.00 $0.00 $0.00

Subtotat $113,077.00 $0.00 $113,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES,
BALANCE INCENTIVE PROGRAM BIP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 102-0731
Contracts for

Prog Svc
49053316 $48,751.70 $0.00 $48,751.70

2015 102-0731
Contracts for

Prog Svc
49053316 $58,200.00 $0.00 $58,200.00

2016 102-0731
Contracts for

Prog Svc
49053316 $33,950.00 $0.00 $33,950.00

2017 102-0731
Contracts for

Prog Svc
49053316 $21,986.00 $0.00 $21,986.00

2018 102-0731
Contracts for

Prog Svc
49053316 $0.00 $0.00 $0.00

Subtotal $162,887.70 $0.00 $162,887.70

Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03

Page 1 of 3



05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH. MENTAL
HEALTH BLOCK

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 .102-0731
Contracts for

.ProgSvc
92207143 $0.00 $0.00 $0.00

2015 102-0731.
Contracts for
Prog Svc

92207143 $0.00 $0.00 $0.00

2016 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0.00 $0.00

2017 102-0731
Contracts for

Prog Svc
92207143 $6,987.00 $0.00 $6,987.00

2018 102-0731
Contracts for

ProgSvc
92207143 $0.00 $0.00 $0.00

Subtotal $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALtH SERVICES,
MENTAL HEALTH BLOCK GRANT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2018 102-0731
Contracts for

Prog Svc
92204120 $90,251.80 $0.00 , $90,251.80

2019 102-0731
Contracts for

Prog Svc
92204120 $51,000.00 $0.00 $51,000.00

2020 102-0731
Contracts for

Prog Svc
92204120 $122,685.00

$0.00
$122,685.00

2021
102-0731

Contracts for

Prog Svc
922(34120 $40,555.00

$0.00
$40,555.00

2022 102-0731
Contracts for

Prog Svc
92204120. $40,555.00

$0.00
$40,555.00

2023 102-0731
Contracts for

Prog Svc
92204120 $11,500.00

$0.00
$11,500.00

Subtotal p56,546.80 $0.00 $356,546.80

Fjscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03

Page 2 of 3



05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH,
SYSTEM OF CARE

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreas
ed)

Amount

Revised
Budget

2020 102-0731
Contracts for
Prog Svc 92102053 S210.705.00 $0.00 $210,705.00

2021 102-0731
Contracts for

Prog Svc 92102053 $81,110.00 $200,000 $241,110.00

2022 102-0731
Contracts for
Prog Svc 92102053 $81,110.00 $0 $121,110.00

2023 102-0731
Contracts for

Prog Svc
92102053 $23,000.00 $0.00 $23,000.00

Subtotal $395,925 $200,000 $595,925

Total $1,035,423.50 $200,000 $1,235,423.50

Fiscal Details

"RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03

Page 3 of 3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Pix: 603-271-1516 TOD Access; 1-800-735.2964

www.nh.gov/doit

Denis Goulct

Commissioner

January 26, 2021

Lori Shibinette, Commissioner
Department of Health and Human Services

State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with RCR Technology Corporation,
inc. Indianapolis, Indiana as described below and referenced as DolT No. 2013-007C.

This is a request to amend an existing contract with RCR Technology Corporation for an
enhancement to the current standardised assessment tool which is used across the Child
Service system, as required by the Child Welfare Transformation, 10 Year Mental Hcolth
Plan and RSA 135.-F.

RCR Techno[og>' will add provider types to the system, build an algorithm for the
determination tool and a report for the comprehensive assessment treatment final report,
and develop business requirements for system needs for the Division of Children, Youth
and Family. This work will assist in supporting the comprehensive assessment treatment
providers in determining which residential treatment level ofcare will best meet the clinical
needs of every child assessed and Nvill provide the Department the ability to track and
measure outcomes for children and youth being served in the Children's Behavioral Health
System.

This amendment will increase the price limitation by $200,000 from 51,035,423.50 to
$1,235,423.50, Nvith no change to the contract completion date of October 31, 2022
effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulct

DG/ik

DoIT#2013-007C

cc: Michael Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of New Hampshire
DepaHment of Health and Human Services

Amendment #3
This Amendment to the State of NH CANS/ANSA Web Based Training and Data Coiiectlon System
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department") and RCR Technoiogy Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10, 2013 (Item #57), as amended on October 25, 2017 (Item #12) and October 23, 2019 (Item
#17), the Contractor agreed to perform certain services based upon the terms and conditions specified In
the Contract as amended and in consideration of certain sums specified: and

WHEREAS, pursuant, to Agreement-Part 1, General Provisions, Paragraph. 18, the Contract may be
amended upon written agreement of the parties and approval from the Governor and Executive Council;
and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and -

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8. Price Limitation, to read:

$1,235,423.50

2. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, implementation Schedule -
Activities/Deiiverabies/Miiestones, by adding Amendment #3 Activities/Deliverables, to read:

f^CTlVlJY.iDEtiVERl^BL^,:OR.KilCE^ ;■ ■  DATE \
,A"mjBhdmenti#3'ActjvU^^ . ^ ' , • 'J 4 . »

i  ' • -

Project Work plan to complete Amendment #3 Activities and Deliverables

Within 20
calendar days

from the effective
date of this

Amendment #3.

Add provider types into RCR System Additions:
Two (2) Care Management Entities

February 28,
2021

Add provider types into.RCR System Additions to include, but are not limited
to:

Comprehensive Assessment of Treatrnent organizational entity and
Comprehensive Assessment of Treatment Assessors.

Ongoing:
Within 2

business days
from the date the

Department
requests these
be added, with
ah approximate

end date of June
30. 2021

Build and incorporate the Algorithm of Determination, provided by DHHS,
within their current electronic system. June 30, 2021

RCR Tochnology Corporation. Inc.

RFP.2013-BBH-07-A03

1^
Amendment #3

Page 1 of 4

Contractor Initials

Date
1/21/2021



DocuSign Envetop« ID: E60CF018-4F2C-445C-eB72-eBECEAF31105

New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

5AejiyiT:Y;,tiE%ERABEE OR;iMii;ESTQNi^"::« :' ■  bEtllVERYi; i
;  ' date: . r;

.[^JherfdmVnt#3;A'ctivitles7be^ -1 ' . • '• ' i

Build and incorporate the Comprehensive Assessment of Treatment Final
report, provided by DHHS, within their current electronic system. June 30, 2021

Work with DHHS (DCYF and BCBH), as well as, potential stakeholders to
help develop and organize business requirements needed to fulfill DCYF
System needs. .

June 30, 2021

All applicable components of the original contract and prior amendments
shall apply to Amendment #3 Activities/Deliverables but not limited to testing
services, maintenance and support services, and work plan.

3. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule. Section 1, Deliverable Payment
Schedule by adding Table 3 — Amendment #3, Deliverables.and Pricing, to read:

rABLE.3:- AMENDMENT#3.'DELIVERABLES'AND PRICING ' r ■ j

.  ■ SERVICES , ' -r.' , • ; ■ SFYr2024L^ SFYi22 . :  TOTAL., i
Add provider types Into .RCR System

$3,440 $0 $3,440
Build and incorporate the Algorithm of Determination

$56,928 $0 $56,928
Build and incorporate the Comprehensive Assessment of
Treatment Final report $57,904 $0 $57,904
Assist with development and organization of business
requirements needed to fulfill DCYF System needs. $81,728 $0 $81,728
GRAND TpTAU.:'.' " ' - ; ,  . -

..$2oo;oi5o^ $$0^ ? . $20'0;000^

RCR Technology CotporaUon, Inc.

RFP.2gi3-BBH^)7-A03

Amendmonl #3

Page 2 of 4

Contractor Initials.

Date

•OS

1/21/2021
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Coliection System

Ail terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain In full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,.

State of New Hampshire
Department of Health and Human Services

1/26/2021

Date

D«cuSion*d by:

j  lUXfA fwt
\  C0800tta4<:evua.
Name:Katja Fox

Title. Director

1/21/2021

Date

RCR Technology Corporation, Inc.
DoeuStjMtf by:

■8l5FAf?»eSfM70...
Name: ^ert Reed
Title: president

RCR Tochnology CorporaUon, Inc.

RFP-2013-B'BH-07-A03

Amendmont #3

Page 3 of 4
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

^""-DocuSiontd by:

1/31/2021

S—WCAS20?EMC<AE..
Date Name:<^3^herine Pinos

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RCR Tochnology Corporation, Inc. Amendment #3

RFP-2013-BBH-07-A03

Page 4 of 4
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/

Jeffrey A. Mcj^n
ComnlssiMer

Kafja 5. Fox
Director

STATE OF NEW HAMPSHIRE

D^ARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEAL TH

129 PLEASANT STREET. CONCORD, NH 03301
603-271.9544 1.600-852.3345 Ext. 9544

Ftx.'603*271-4332 TDD Access: 1*800-735*2964 www.dhhs.nh.gov

10/2/2019

n ̂

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Cor>cord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
exercise a renewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. Illinois Street, Suite 1150, Indianapolis, Indiana, to provide service and
. maintenance to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system
by increasing the price limitation by $593,687 from $441,536.50 to $1,035,423.50. and by extending the
completion date from October 3^ 2019 to October 31, 2022. effective September 1, 2019 or upon
Governor and Executive Council approval, whichever is later. 33.33% Federal Funds and 66:67%
General Funds.

This agreement was originally approved by the Governor and Executive Council on July 10, 2013
(Item #57), and subsequently arhended on October 25. 2017 (Item #12).

Funds are.available in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued-
appropriation of.funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF. DtV OF BEHAVIORAL HEALTH, TTI GRANT

SFY
Class/

Account.
Title

Activity
Code

Current

Modified

Budget

Increase/
(Decrease)

Revised
Modified Budget

2014
038-

9036

Technology
• Software

92201849 $108,100.00 $0.00 $108,100.00

2015
038-

9038

Technology
• Software

92201849 $0.00 $0.00 $0.00

2016
038-

9038

Technology
- Software

92201849 $0.00 $0.00- $0.00

2017
038-

9038

Technology
-Software

92201849 $4,977.00' $0.00 $4,977.00

2018
036-

9038

Technology
- Software

92201849 ■  $0.00 $0.00 $0.00

Subtotal $113,077.00 $0.00 $113,077.00

r. ■
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His &(cel}ency. Governor Christopher T. Sununu
and the Honorable Countii

Pe^e 2 of 5

05-9S-49-4g0510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUAAAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC. COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2014
102-

0731

Contracts

for Prog
Svc

49053316 $46,751.70 $0.00 $48,751.70

2015
102-

0731

Contracts

for Prog
Svc •

49053316 $58,200.00 $0.00 $58,200.00

2016
102-

0731

Contracts

for Prog
Svc

49053316 $33,950.00 $0.00 $33,950.00

2017
102-

0731

Contracts

for Prog
Svc

49053316 $21,986.00 $0.00 $21,986.00

2018
102-

0731

Contracts

for Prog
.  Svc

49053316 $0.00 $0.00 $0.00

Subtotal $162,887.70 $0.00 $162,887.70

05.95-92-920010^7143 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF. DIV OF BEHAVIORAL HEALTH. MENTAL HEALTH BLOCK
GRANT

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2014
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2015
102-

0731

Contracts

for Prog
Svc

92207*143 $0.00 $0.00 $0.00

2016
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2017
102-

0731

Contracts

for Prog
Svc

92207143 $6,987.00 $0.00 $6,987.00

2018
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

Subtotal $6,987.00 $0.00 $6,987.00
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Hls'Exceilency..Govemor ChhstopherT. Sununu
and Honorable Coundl
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05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF. BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLOCK GRANT

SPY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2018
102-

0731

Contracts
for Prog
Svc

92204120 $90,251.60 $0.00 $90,251.80

2019
102-

0731

Contracts

for Prog
Svc

92204120 $51,000.00 $0.00 $51,000.00

2020
102-

0731

Contracts

for Prog
Svc

92204120 $17,333.00 $1,05,352.00 $122,685.00

2021 102-

0731

Contracts

for Prog
Svc

92204120 $0.00 $40,555.00 $40,555.00

2022
102-

0731

Contracts

for Prog
Svc .

92204120 $0.00 $40,555.00 $40,555.00

2023
102-

0731

Contracts

for Prog
Svc

92204120 $0.00 $11,500.00 $11,500.00

Subtotal $158,584.80 $197,962.00 $356,546.80

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF
CARE

SPY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2020
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $210,705.00 $210,705.00

2021
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $81,110.00 $81,110.00

2022
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $81,1;10.00 $81,110.00

2023
102-
0731

Contracts

for Prog
Svc

92102053 $0.00 $23,000.00 $23,000.00

•

Subtotal $0.00 $395,925.00 $395,925.(?0

Grand

Total
$441,536.50 $593,887.00 $1,035,423.50
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EXPLANATION

The purpose of this request is to continue provision of a web-based data management system for
NH-CANS and NH-ANSA assessments, and to provide technical assistance for providers to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the
future merging of the NH-CANS and NH-ANSA assessment data with existing mental health client
databases at the Departrhent.

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers to
identify the mental health needs of individuals, evaluate continued their need for mental health treatment,
and communicate their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and. Bureau for Children's Behavioral Health. An online NH-CANS and NH-
ANSA system, maintained by the Contractor, is available to the ten (10) regional CMHCs and other
providers contracted with the Bureau of Mental Health Services and Bureau for Children's Behavioral
Health. Importantly. SB14 requires the Department to Identify a standard statewide functional
assessment for use within the children's system of care, and the Department has identified the NH-CANS
to serve in this regard; Its use will increase accordingly, as ongoing work to integrate this tool throughout
the children's service system is urKferway.

The online NH-CANS and NH-ANSA System Is available to the ten (10) regional CMHCs and
other providers contracted with the Bureau of Mentai Health Services and Bureau for Children's
Behavioral Heaith. Its use has also been extended to the Division for Children, Youth, and Families
(DCYF). Additionally, this contract renewal will facilitate the future merging of client data NH-CANS and
NH-ANSA with existing client databases at the Department

The origirial agreement Included, language in Part 2. Subsection 1.3 allowing the Department to
extend the contract term for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. The Department has previously exercised a two (2) extension and Is In agreement
with exercising the final three (3) year extension available at this time.

The Contractor's effectiveness to deliver services will continue to be measured through monitoring
of the following performance measures:

•  Providing ongoing support for providers and Department personnel, including provider
certification training, tracking, and reporting.

• Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy;
working on data quality Issues with providers.

•  Developing local, regional, and statewide data reports used to identify system needs, gaps, and/or
strengths, and providing training on report generation.

•  Producing an interactive means to create useful reports for agencies and the Department.

• Working with providers and the Deparmenl to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request, it will cause
an irremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and its
partners.

Area served: Statev/ide
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Source of Funds; 33.33% Federal Funds from Substance Abuse and Mental Health Services

Administration CFDA#93.958, FAIN# BOQSMOI0035-19. 66.67% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

spectfully submitted.

to
Jeffrey A. Meyers

fmmissioner

The Dcporlmenl of lleaUh and Human Services' Mission is le join communities and families
in providing opporluiuties fordtuens Ic achieve health ond independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.; Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2^

www.Tih'.gov/doit

Denb Coulet

Commissioner

October 8, 2019

Jeffrey A. Meyers, Commissioner.
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301

Dear Commissioner Meyers:

This, letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with RCR Technology Corporation,
Inc. Indianapolis, Indjana as described below and referenced as DolT No. 2013-007B. • '

. The purj^se of this request is to enter into a contract amendment with RCR Technology
Corporation, Inc. to continue to provide support services and maintenance of the GANS-
ANSA Web Based Training and Data Management Sysierh. This system provides an
online website that offers training to cliniciws who will be administering the NH version
of the Child and Adolescent Needs and Strengthis Assessrhcnt (CANS) and the Adult Needs i
and Strengths Assessment (ANSA). In adjdilion, the system collects prpgram data,
analyzes and generates reports on the C^S and ANSA data for outcomes and
performance evaluations.

The funding amount for this amendment is $593,887 increasing the contract amount from
$441,536.50 to $1,035,423.50 and by cxtendirjg the completion date to October 31, 2022
from the priginal completion date of October 31, 2019. effective upon Governor and
Executive Council approval through October 31, 2022.

A copy of this letter should accompany the Department of Health and Human Services* submission
to the Governor and Executive Council for approval.

Sincerely,

DG/ik

DoIT#2013-007B

cc: Bruce Smith, IT Manager, DoIT

Denis Goulet

'innovative TechnqloglesTodoy for New Hampshire's Tomonow
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New Hampshire pepartment of ̂Health and Human Services.
.Stetb .of Nff CAltfS/ANSA Wob'BVsed'trainio'gahd Data Cdllectlpn.System

State of New HampshIre
[ Departmeht of Health aridlHuman Servl^s

Amendment 1^2 to the'Stote of.NH CAN^ANSA VVeb Bas^ Training and
pati;.Coliecdon System ;Cp^^

This 2*^ Amendfnent to the NH CANS/ANSA Web Bas^ Training arrij Data .Collection System cdnlract
(herel.nafiar ref^ed.to as 'Amendment #2") Is by and between the State of New Hampshire. Department
of Health and Human Services (hereinafter referred to as. lhe- "State" or "Department') and -RGR"
Technology Cojppratloo.n'nc-.. (h.ereinafter referred to .as Ihe'Contractor'!), acorpbratldn with.a placeof
businessa.t2.5l!llljnols Street. Surte JUSO. Indiaria'polis.- IN 46204.

WHEREAS, pursuant to an agreement (the "Cpntract") approved by the Governor ar^ .Executive Council
on July 10,2013 (Iteni .#5.7) as amended .on jOctol)er 25,201.7 (Hem #12), the Coritrectdriagreed to perfdrm
certain w^ces based upon the; terms and conditions specrflecT in. the Contract as amended and In
consideretton of: certain sums; specified; and

WHEREAS, the Siate and the Conlrectbr; have agreed to riiake changes to the. scopc of work, payment
scheduies.and:ternis ahd'conditions.of the'coriiract; er^-
WHEREAS", pursuant to Form Pt37. ■General Provisions. iParagraph 10. the State may modify .the scope
of. work and the payment schedule oMhe'com upon written agreement of the, parties and apprpyaV .
fromlhe Governoriaridi^eculiveCouncill'arid'
WHER^Si parties agree to e)rtend the terrTii.of the:agreemenl and Increase the pride limlis'tion to
support conlinued delivery of the'se'Seryices; and
WHer^S, all terms .and conditions of (he Contract and pribr.iamendments not inconsistent with jhis
Amendrnent #2 remain in full foree ahd effect; and ■
NOW THEREFORE, laconslderatlort of the foregoing arid the.mutual cbVehaiits and cpndiiTohs bdritained
ln'the:Contract and.sel'fo'rth herein, the'parties.hereto agree to arribnd as follows:- ' '

1. Fdim P.t37 General Proyisldns, Block 1.7,.Cbmpldtion Date, tpiread: -
. October 31,2022.

2-.; Form P-37, .GisrierBl Provisions, Block i .B, Price Llmitab'oh, to read:
$1,035,^23.50.

.3.; Form P-37,; Gdn'eral Provisions,.Blobk 1.9, Contracting pffiwr for State Agericyi.to read:
Nathan. D. white, Olrectpr. ■

4. Form.P.-:37, General Previsions, Block 1.10, State-Agency Telephbne:Numt>8r, to read:
■ 603-271-9631:

5. 2013-()b7 Contract Agreerhenl, Section 1; Contract Documents;'Subsection 1.3, Corilract term,
sedorid: (•2"^) paragraph;td.read:

The'.C^ntrabt shall begiapn Ihe Effectlve Date Snd-extend through October 31, 2022:. V :
6. 201^007 Contract Agree'rnent Section 2. ^mperisallon. SubseP.tjdn'2.2. Non-Exciu'Slye. FIRM

FIXED PRICE Coniredt, thlrd;(3rd)^ragfaph, to Vead:
NotWIth'slahding any olhbrprdvisfon to the cpntfary.'In no event shad tbtai payments
under the Contract exce^ the Price.Linriitatloh In Block 1.8 of^Form P-37,' General

• Provisions.

RCR T««nnoloey Cocporilibn; Ihc. AjTMridmen! n Contractar'lrtlikti- ^
'RFP-20:i>eBH-07-A02- -'"

Dal*



DocuSlfln Envelope ID: E60CF01MF2C-446C-BB72-BBECEAF31105

New Hdmi^shire Department-6f:Heatth and'Human Services -
SUrto of NH Ci^S/ANSA Wob' Bosed'troinlng and Datd'Cbilot^ioh.Syetom

7. 20iW)07 Contract Agreemenl Section 3. Contract Management; Subisectlon 3.2. The RCR's
PrbJed:Manager. Parag'raph''3.2.5, toread:. ■ '

Kev^n Mullin
.RCR Delivery Manager

••• 251 N. Illinois St-: '
Suite 11M .North Tower
[ndTan'apblls, IN 46204
.Tel: 317-624-9500
Email: kmullih@f^echholbQv.corri ;

8. 2013-007 Go'ntrad Agr^ S^lgn 3 Contract Ktenagement, Subs^iori 3,3;The RCR Key
Project Staff, Paragraph 3.3.3.-Subparagraph 3.5.3.T. tb read:

3.3:3.1 the RCR Key PrbjKt Staff shall coh'sist pf the following individuals in the role's Identified
. beiowt

' RCR'S Key Project staff

Key,Member ■ Title;
Roberit Reed RGR:Presidenl/CEO '

Jeff Lilly • • •■ RCR Director of Governmental
Relations

John-Lyons Rraed Foundation President ;
Kevin Mullin' ■ RCR Delivery-Manager

Keith Wbtf" " RCR Technical Manager

9. 2013-007 Contract" Agreement Section 3, Qpntra.ct Managemenj. Sub^ctJon 3.4, Stato. Contract
Manager,, to read:

The StateiShall assign a C.pntract Manager vklho shall function 'as^the State's
representa.tlve with regard to .Contract admihistfalljO.h. The State Cohtr'actiManager Is::

■ Beth Anne Nichols .
- Department df'Reatth'ar^d.Human Services

Diylsiorl-fof'Behavioral-HiBallh
•  • rSureau of Mental Healih Services

1!05 Pleasant'St.-
=Concord.NH 03301"
Te(::;(603);2"71-5118
■Enial(:'bet'h':nlchQl8@dh'hs.nh".Qbv

10.2dl3rdb7 Contract Agreement Sections. Cdntract Management, SObsectlon 3.5, State Prbject,
Manager, sewnd (2^) paragraph, lb

TheState Projecl.f^nagerls;
Beth Anne Nichbis .
Deparlmeht of Health and Human Services . •
Division, for Behavioral Health
Bureau of Mental Hdalth Services
105 Pleasant St. ■ ■ ^io '

Contr»ctofRCR T*cnnotooy Corporation, Irtc •'
■FVP-26isa8H<»7-A02 .P?0*2o(6

Dftlo:
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New Hampshire Department b;f:Heatth and HurhSn Services
Strto of NH CANS/^SA VVeb GaiM'fraining and Data'CqilectlonrSyste'm

•CDoncord. NH 0330j •
Tel: (603) 271:51.18
Email: 'beth.nichols@dhhs.nh.gov

i 1. Delete .Contract 2013^07 Part 3. Exhibil A, Contract Deliverables. Section 2: Deliverebles.
Milestones, and Activities Schedule. SubS^lon 2.1, Implementatioh ̂ hedule -
Actlvltleypellverable^Milestbnes, and replace" with:

ACTIVrhfi.DELrVERA'BLE OR MfliKtONE DEtTVERY DATE

PROJECT MANACEMEffTACTlW^ ■ ■ . :

Project Work Plw-including milesiones Within S days of •.
.  .cqniraci award

Kick'olT Moling' Review conirKi and Project Dcliverabies, review client reaponsibititics.
review Project work plan and irnplemehtation schcdulirs;

Within lOdays of
contrsct award

■ Pesign documcmaiion" : ̂ee .Proposal Topic I3j

Comniumutiona Plan and Business:Rr6cess Workflow. See Proposal Topie 13.

Syjicrn TcfifPiah and methodology . . • • .  .Sec Preposal Topic 13

■ Bi-Weekly statua"rcpqm.& updates to the Prdj«t Work Plan :'On-going

SYCT^SGJTWA^: . ;
Graphic User interface to produce requircd.rcports for clinicians, CMHGs and the State
•jhro.ugh export of dpta frpm web-bas^ daiab^ into Microsoft Excel".

Soe Proposal Topic 13..

•uvipLEMfeprrATid^^

Set up and configure online hosicd SaaS System for New'Hampshire ^ Proposal Topic 13.

Implement required refwrts .-See .Proposal Topic 13;'

ACCEPTANCE TES™

develop, tcsi and maintain any scripts required for User Acfcejitaoce.Testing. .See .Proposal Topic 13 '

Pcrfqnn SecurityT«Urig .

Peifonri Volume and Stre$S'"Testi"ng

Supikirt the Staifduring .User Acceptance Testing •' Sm Proposal Topic 13'"

Repioh testlng"(e.g. State defined rê rts. core reports, "and.ad hoc reporting) See Propel Topic;i3

pNrt'OD^G System Acc^^^^
Provide on-going syStem.a'ccess end support for 'clihicians and Siiilelpersdnnel, Including '
cenificstiojii.racking, ccrtifjc$iipn:r?porting, report gcnerwihg and data Imcrfac'ing. Ywr 1

Provide on-going aysem qccess pnd.support for clinicians and^Stme personnel,"inciudirig"
.certification tracking. ce.rtjfication reporting, r^rt generating and data imcrfaclng. \ Year 2

Provide on-going "system a'cc«.arid support for "clinicians and State personnel, including.
cenifidQiioh tracking, ccrtificatlbn'repbrtlng, report gc^rtiifig'and data interfacing •. Ycb.y,' ■

Provide on-going syflem access and support for clinicians and Staie.pereqnnel, including
certification ireclcih^ certificition reportiri^ rê rt.gcncraiing end dati' im^acing. Ycar4

Provide pn-gping system accesj'^.support forclmici.aas'Bnd'-Stlaic personnel., fncjudl.ng'
ccrtificthion linking, certific8tidn.rcpdrting, report gcncritirigahd data imerfacrng^ ." Vettf S •.

Dele: •
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New H^impshire Departrhent:bf:Health and Human Services'
St^o of NH t'ANSIMSA Web Based trelnthb end OStd Cdllertlon.Systpm

ACTlVm'. bELIVBRABLe OR MILESTONE DELrVERybAtE

Provide cM'-gding sy^cm ecccss wid sdppon.for.clinicia'ns dhd State personnel. Including
certification irecj^ng, 'certi/lcation rq>ontn^'reppn generating end'tfaia interfacing. Year 6

Provide mrgoing system eccdss;wd suppdrt for clinicians '8id;Si8le personnel,.including
cenificiiiion ̂ racking, certification reporting, report generailng.and data interfacing; Year?

Provide on*goirig ̂ m:access artd supportTdr di.nicians and State-pcmn'nel, including
cdtification ir^king, cMificaiion reporting, report generating antfdata irileriecing. •' Years

Proyide:on^going system access-andsupport for clinicians ant) Slate personnel.'iKluding'
certification backing, cctlificaiidn reporting, report gcncraiing ahd data interfacing. Year? '

.Provide on-gqing s^em]kcess and ̂ pport for cl.inicians and Siaic pcrttnnc), including
ceniftuiion trKlcing, certification reporliri^ t^oft generating anid data intcH'acirig. .  'YrarlO

pRttdEtt'ic^sE^yr

Close out Meetiitg .On or about October:

■  . -30.2022 .

i-2. Add Contract :26t3-007 Part 3, Price arid Payment Sdheduie, Exhibit B-2 Amendmenl U2.

Coritraci 26l3-O07-Rart 3;.Exhibit C. Special Provisions, to read;

SPECIAL PROVISIONS

1. ^htra^ 2013-007, Agr^irienl - Part 1 GendrajProvlslons. Paragraph 17. to reacj;
17 NOTICE Any notice by a party heretoto the other party shall be deemed .to have
b^eii duty deliverdd or given at the tirtie of mailing by 'cerlrfi'ed rnail,. postage prepaid,
fn a United States Post OfTice dddressedio.the parties at the'eddresses below:

TORCR TO STATE

.Robert C-. Reed Beth Anne Nichols

.25.1 N.jliinols Street .Suite 1150 NH .Department of Health &'.Hurnan Services

Indianapolis,-IN 46204 Division for Behavioraii Health

105: Pleasant Street

Concord, NH .03301.

14. Delete Standard ^hibit D from. E)chi.bit 0. Certifi^.tes and Attachrrjents. Section D, DH.MS-
Stahdard Exhibit^; and replace with Eichlbit O. Certificates and Attachments; Section D, OHHS
jS.taii'dard Exhibits. E^fbit.D C^

|5. Delete StarKla^. Exhibit E from Exhibit0, Certificates and Attachments, ̂ptipn D. DHHS
' Standard 'Exhibits,land replace ivith Ej^lbit 0. CertifipatbS and Attachments', .Section D, DHHS

Sta.rKj.a:^ Exhibii8;E)^ibit ,E;CIJ/bHHS/

15. Add DHHS Standard Exhibits. Exhibit K to ExhiWt 0, Certificates arid Attachments, Section.D.,
DHHS Standard Exhibits.

•RCR Ttehnology Co/poraitea-lnc
.RFP-2013^H07-A02 P^4or6

Contractor tniiiais;

OatdtT:

Typetd-'xl
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New Hampshire Department of Health and Human: Services
State of NH CANS/ANSA Web Baeed Training and Data Collection Syateni

Thisernendment shall effective upon the date of Governor and Executive Council approvai.
IN WITNESS WHEREOF, the parties have sdt their hands as of the dale written beloW.

Stale of New Hampshire
-Department of Health and Human Services

Date

S.eptemt)er 25.2019

Date

Name:
ifiA* \Title:

RCR Technology Corporation, inc.

••C-

Name: Robert Reed

President

Acknowledgement of Contractor's signature:

State of . County on eifore the
undersigned ofncor, personally appeared the person identified directly above, or satisfactorily proven to
be the person v^^ose narne is signed above, and acknowledged that s/he executed thls document in the
capacity Indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commissiori Expires: 9~\

LASHONOA.R EftVIN

l'^|SEAL}"|CommHiloBNumft«#NP07«#34J

March 21. 2027'

RCRTechhoiooy CorporaUon. Inc.
RFP-2013^BHt07-A02

Amandmant n

Paga'SofS



DocuSign Envelope ID: E60CF01&-4F2C-445C-BB72-BBECEAF31105

New Hampshire Depar^ent qf;Health and Human Services:
Stato oif NH C'AJNS/^SA Web' Bas'ed Training and D8ta'Cdilo^lon.'Sy8teiTi

The preceding. Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution. ' -

OFFICE OF THE ATTORNEY GENER;^

Date I ' Namey J Pff^OS
Title:

I hereby certify that the foregoing Amendment was approved by tW Governor and Executive Council of
the Slate ofNew Hampshlreat the. Meeting on: • (date of meeting)

OFFICE OF THE.SEGRETARV QFiSTAt^

Date ■ Name:

.  • Title':"

■ -RCRT«chool09yCofpon).flofl,,lrtc.-: ' Am«ndm««n
RFP.20I3HBBH07-Ap2 Pcgaeofe-. .
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Exhibit B-2 •> Amendment #2

Price and Payment Schedule

1. DEUVERABLE PAYMENT SCHEDULE

piB is a Firm Fixed Price (FFP) Contract Amendmeni #2 totaling the Contraci Price Limitation
in Form P-37 Ceneral Provisions, Block 1.8 for the period between the E/Tective Date ihrou^
October 31,2022. RCR shall be responsible for performing its obligations in accordance with the
Contract Amendment. This Contract Amendment will allow RCR to invoice the State for the
following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and
payment tables below;

ASSUMPTIONS

ACTIVITY. DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

PROJECT MANAGEMENT

ACTIVinES/DELIVERABLES

Project work plan including milestones

Kickpff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager end other technical staff made
available via telephone.

SYSTEM SOFTWARE:

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based dotabase into Microsoft
Excel.

Assumes initial phase to'include current TCOM
reports in NH/Pracd approved format.

IMPLEMENTATION:

Data Hosting and cleaning
Assumes' resumption of continued systerh
environment with any necessary updates to
in^rove report access and quality.

Set up and configure a set of longevity reports
with drill down capacity for New Hampshire.

Assumes finalized and State approved CANS and
ANSA iristnimcnta and algorithms.
Assumes Slate has communicated their preference
for report composition, layout and distribution.

Assumes State has provided RCR (heir desired
client deniographic profile.

Implement required reports Assumes current TCOM reports.

REPORT TESTING:

Support (he Slate during User Acceptance
Testing

Assumes Slate will liave consumers and data ready
for UA testing and reporting.

Report testing (e.g: State-defined reports,
TCOM reports, and ad hoc reporting)

Assumes State will have consumers and data ready
for UA testing and reporting.

2013-007 Exhibit B-2 Amendment #2

RCR
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Exhibit B>2 - Amendment #2

Price and Payment Schedule

TABLE 2.DETA1LED LICENSE DEUVERABLES AND PRICING.

SERVICES SPY 20 SPY 2021 SPY 22 SFV13 TOTAL

Web Silc/Data Hesttna Pet
i  71423 S  47.6$S i  *7JUS i  14,000 S  161.153

reebolesl Sapport and
Mtlnteaanee Fee* S  79,as6 S  60,000 $  60AI0 5  10,000 S  219A96

Syttem aod Repofi
Impleincatadpn S  164.076 S  11,000 S  llAX) $

Provider Training and
Cenltlntloo S  500 $  2J0OO S  LOOO 5  500 S  3XXK>

GRAND TOTAL

S  316,QS7 $  niMs S  121.665 . $  U40Q i  S93J«7

2. TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 C'Tolal Contract Amendment Price")- The
payment by the Stale, of the total Contract Amendment price shall be the only, and the complete
reimbursement to RCR 'for ell fees end expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be i^ponsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices submitted
shall be subject to the Slate's prior written approval, which shall not be unreasonably withheld. RCR shall
only submit invoicw for Services or Deliverables as permitted by the Contract Amendment. Invoices must
be in a format as determined by the State and contain detailed information, including without limitation:
it^ization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State vdll pay
the correct and undisputed invoice within Ihi^ (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoice shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human'Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

2013-007 Exhibit B-2 Amendment U2

RCR

Page 2 of 3

Contractor Initials:,
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Exhibit B-2-Amendment #2
Price and Payment Schedule

4. PAYMENT ADDRESS ,

All payments shall be sent to (he following address: ̂

RCR Technology Corporaiion
251 N. Illinois Street, Suite i 150
Indianapolis, IN 46204

5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later Uian fifteen (15) business days, return to the State the ftill amount of any
overpajrment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the Slate arising out of this Contract Amendment, against RCR's
invoices with appropriate information attached.

2013-007 Exhibit Br2 Amendment #2 Contractor Initials'
RCR

Page 3 of 3 Datc.l/Wh
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Exhibil O.fCertificetefi and Attachments, Section D OHHS Standard Exhibits
New-Hampshire Oop.'aitmontof-Health'ahd Human:SorvIces

Exhlbltjb-;

The Vendor idenlin^ Iri Sectidh 1.3:0f the General.Provisidns SQrees to'cbrhpiy With the provisidnti of-
•Swtions 5151-5160 of "the Drug-Free t^rkplaee Act of 1988 (Pub. L 100-690. Title .V., Subtltfe 0; 41
tJ:S.C. 701 et s^.). aridjfurther agrMs.tp'f^e the Conlracto^.s fep.fejsentatlve. as kjeniifli^ ln Sections
1.11 arid 1..12 of the Gener^Pipy.^ns execute the fbliowingCertificatiw:

ALTERNATIVE,! • FQR GRANTEES OTHER THAN INOivip.UALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US O.EPARTMENT of EDUCATION - CONTRACTORS
US DEPARTMENT OF. AGRICULTURE- CONTRACTOPis

Ttiis.certificalion 'rs requlfed.by the.reg'ulations Impfemenling Sections 5151-5160 of the Daig"-Fr;co
Woritplace.AcI of 1988 (P^b: I,, 10C^90. TlUe V, SubUtle D; 41 U.S.C. 701 et seq:). The Janua^;3l.- :
1989 regulations were amehded.ahd published as.Pert II of the May 25. i 990 Federal Register-fb^es ""
21681-216.91). and require certlficallbo by;grantees (and by lrifef.ence.=sub-grantees;and;8uli^
contractors), prtpr tb.aw^rd. that they wfll maintain a drug-free .wbrf:pi^. Section 3Ql7!^0(c) of the
regulation provides that a grants (and by Inference, sub^rantees and 5ul>bohtraclor5) that is a State
may elect'to:m8ke one cemflcbton to the Departrnenfin eech federal fiscaiyear in lieubf cettificaies for-

• each grant durirtg the .federal fî l year covered by the certiricallon. The certificate, set opt bplow Is .a
fhalerial fcpresentttkVi of fact upon which' reliance Is placed y^ch lhe;agcncy awards the.'g'rant. False
certification or violalion Of the ccrtlficaHori shell be grounds for suspe'rision.of payments, suspension or
lernifnalion of grants, or goviemm.ent wide suspension or debarmenl Cbhlractors using this fomi should
Mndilto:

pommi'ssidner-
NH Department of Health and Human Services
129. Pleasant Street; =
Concord; N"HiD3301-6505

1. The gia'ritee certifies that i.t will or will continue to provide a drug-free'wprkplace by:
:1;1.- Publishing o slateTOhi'wllfylng employees'lhat'lhe unlawfurrnaViufactUre. dislributibh.

dispeps^g, pqssMsidn or use of e.cpntrolied substance is'prohibitad in the granteo'e
workplace and specifying the actioris that will t>e taken-against employees ter 'viol^on of such
•prohibition:

1.2; ;E^tabijshing an pngolrig drug-free awareness program to Infonrn employees about
1-.2.1. The .dange'ia ofdiug abuse in the vrt>rt(filace;
1.2.2; The grantee's policy'bfrmalniainlng a drug'Tfree workplace;

.  .1.2.3. Any a'vailabl.e drug counseling, rehabilitation, and employee essistarice ptbgcam.Si.and
•1.2.4. Tho pcnaltips.th'at rhay be imposed'upo'n employees ford/ug dbuso violations

pccurrlnfgiri thO'vrorkplace:
1.3. Maldng.il a.f^uirement tha^each employee to be'engaged in the performance.of.the grant be

gNen^a cbpy .of the statement requVed by paragraph (a);; *
1.4. Notifying the employee In the statement .required by paragropli (o)-tha,L as a condition of .

employment under, the grant, the employee v^i •
.l.'4.1..; •Ablde.by'the(eims.pfthe;8laleh^i;'8rid . .. ..
1.4.2; • Notify, the ernployer In wntin'g of his or her.cMvlctipn for a violatio'n-pfa criminal drug

' statute occurrlng.ln the wotVplace no later than' five'calendar days after such
conviction:':

1;5. Notifying;the. agency In writing, within ten caleridar d.ays after rece'ivlng notice .under,
subpa'ragrSph 1.4.2 from aiiiernplbyee or otherwise receiving actual notice.of, such conviction.
Employers of convicted .employees rnust provide notice, Indudingposhioh tilie.-to'eyery grant

.  officer on whose gf^badlvlty the convicted .employee was working; unless the Fed.efal;^ehcy

•  •• ExliaillD.-.'CertlftMllonreet'dlndDruB'Ffft# VtfttfoftnlUah In^
WoApUm R«qulr^nU

eun)»«3/iio>»'> RiQi-i'of 2'; Dim
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Exhibit OjiCenificatesai^ Augments, SecHonODHHS Standard Exhibits ■■
Now Hampshire Oopahiment of-Hoalth arid HumantSorylcra

Exhlbli;D-' ■

has des'^nated a contra) pdinl'for 'ihe receipt of such notices. NoUco shall include'lhe
Identification numl»r(8) 'of each affectedgraht;-.;

1.'6. ' Talcing one of theifdlioMn's actions, within 30!caienddr days of receivirig notice under
subparagraph 1.4.2, with respect to any cmfA>yee who.ls so convicted
1.6.1. Tgl^ir^ appropriate personnel action against.'such an employee, u'pjo.a.hd Including

termination.con8isientwiththe'fe^'uireiVientsofiheRehabUiUtioni^of1B73.es '
amendedi'of *

1.6.2, Requiring such employee to particlpa'te'Mtlsfactorily in'a d'nig abuse assistance or '
fehabllitalioh program'eppfoyed for such purposes'by a Federal, Statc;;dr local health,
law enforcement; or'other ep'propfiate agency:

.Making a good ̂fth;effort to continue to maintain a drug-free-workplace through
•  Implementation of paragraphs 1.1,1.2, 1.3. 1;4. =1.5. and 1.6.

2-. The grantee may insert.ln the space provided below the sltet's) for the performance of 'work'done in
c^nectlpn with the spedfic'grahl.

Place of Perfom\ance.(strecl address. dty.:county. state, zip code) {list each location)'

Checik' □ If there are work^aces oh file, that are noHdehtined .here.

Vendor Name: RCR Technology Corp

Seplern^r25.2019

Robert-Reed
Title: ■ ■ •

.President

0 - CehlTcatiofl (^<nflhQ Dnig FtM Vei^or.lnliiab
WoiXp<a«'R^uliwnenta

CUOMMViioh'j =. P^t;2'of'2\ Olt»
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Exhibit O'.CertifiMtes end Attechmehts. Section O OHHS Standard Eidiftiits'
Now Hampslilre Oopartment of Hoalth'and Human;Senrlce8

ExhibltiE:'

■CERTIFICATION REGARDtNG LOBBYfNQ

The Vehd.br;identified Iri Sebiion 1.3:of the Generai.Provlsions agrees to cbmpiy with the provisions of.
Section 319 of Public Lew 101-121, Goyerhmonlvyide Guldance.for New Restrictions on [Lobbying, end
3.1 U.S.C, 1352; end fii^er agrees to have ^e .Contractor's representative, as ktehiinbd lh'^Uons 1.11
and 1.12 of the General Provisions execute "the following Certificalion:"

tjS DEPARTMENT .OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION -OONtRACTORS
US DEP-^TMENT OF AGRICULTURE ^ contractors

Programs Ohdicate oppttobie program covered):
•Tcrnporary As'slstence to Needy Famines!under,Title tV-A
'Child Support Ehfordsm'ent Program uiSder Title IV-D.
'Socjal SeiviMs Block GrantRrogram under Title XX
'MtkiiuifdIPipyiain uiidur Tilie XiX •
•Community Se^MS^Qlock Grant under Tllie Vl
'.Child Care Oevelopm^t Block Grantiunder Title iV

The uhdef&ghed certifies, to the best of his or her'khowtedge-and belief, that:'

1: No Fedeial appropriated funds, have t>een'pa!d or;will tie paid by dron.behalf.of the undersigried. to
any person for inftuencing or. attempting to influence ah officer or employee of any agency, a Merhtier
of congress, ari officer'or'emplbyee of.Congress, or ari employee of a Member of Congress In
connection wftb.tha awarding of ai.ny Federal contract, continuallpn. renewal, amendniehi. or
rnodificabon of any Federal contract, grant,loan, or cooperative agreement (and t»y specific mention
subrgrBnlee or sub-contrtictory.

2. If any funds plher than Federal appropriated funds have t^^n p^ld or will be paid tp pny person for
Influencing"or"attempting to influehc© an officer or employee "of any agency, a Merhber of. Congress,
ah offiMror employee .of Congress, or an employee ofa Meniber of Congress In cortnection wllh'thts
Federal.qontracl, grant.*lpan; or.cooperetive agreement (and by spepific meh^tidn sub-grantee^or sub-
conlractor). the uridersighed shall complete arid subrh'rt Standard Forrh ILL. (Oisdosure Fdiintb
Report Lobbying, in accordance with'Its-Instructions, attached andlidentified as StandardiExhibil £•!.)

3. The urid^igned shall r^uire that the language of this certificalion included in the award,
do^mbnt for subrewards at all^tiers (including subcontracts, suti^rants, end conlracto undVr-grants.

-  loans, and .Qdope.raUye agreoment$).end that ell sub-recipients' shall certify and. discioye:accordingly.
This certihcatioh is a matertarrbpres'entation of fact upon which reliance was 'plcteOd svhen this trehsacUon
vras^h^.eiori'entered into. iS'ubrhlssion of this ce'rtif^tb'n is a prer^ulsite (or rhaking or entar'irig Iritb this
b^saction imppsed.by.Section 1352,Title 3'1, U.S. Code. Any:p6^pn who fe lls to filo..the required
certification shalj-to subjiect to a civil penalty bf'not [ess than SlO.OOOiend not more.ih'ah $1(^,000 for
each such failure.

■  Vendor Name:

September 25, 2019
pato Name: Robert Reed

Title:
President.

ExhKti E - C«niflc«l)on RosArtfln^.Lobtrylna Vo'fdor; Inltists

■  Pss«:roii • D«te
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Exhibit 0. Certificates emi Atta'chmenta. Section D OHHS Standard Exhibit
^jtew Hiamp^hlre.DfpaKrheht of He.aUh andHurna.n:$e^ices

.Exhibitk*

DHHS lnfonn;dtion Security Requirements

A. Definitions

the;fo|lo\^ng terms may be reflected and have the described meaning in this document:

1. "Breach' means the low of control, compromise, unauihortzed disdosure-.
unauthorized acjqoisltion. unauthoHz^'access, or rsny^simllar term referririg! to
situations where (Arsons other than authorized users and for an Other thian
aiithprfzed purpose .have .-a'cOess or. ppt.ential 'aOcess to perspr^Uy identifiable'
Infbrm^lOn. whether physical or electronic: Wrth regard to "Prijtected Health
Information;.'' Breach* shall have thO^sarne meaning as the term 'Breach' In SecHpn
164.402 of tllie 45. Code of Federal Regulations.

2. 'Computer SecuH^ rn'oldehF shall have the sarhe meaning- TCorhpCiter Security.
Incident' iri-sectipri.two (2) of NIST Publication 600:61 ...Computer Securijy jncl.d.ent
-Handling Guide. National Instltiite-bf Stbndards.and technology. U.S. bOpartimbnt
pf'Cprhrnerce.

3: 'Confidential l.nf6irfh.:dtion' or 'Cpnfidentiei Data" mearts air.confidentlal.lnformatlon
disdo^. by. one party to ̂ e other such as. all. medical, health, financial, public
as^istpope] benefits and .pefspnal Information'jnclu.(j|ing without itmit'allph, Substance
Abuse Treatment .Records' Case Records. Protected Heailh" .Ihform.a'tlpn arid
■Personally l.d.e'ntjfiab.l.e Infonmaliori. '

Co.nfidential Informallpn 'a.l'sp {ncludes any .arid all. Information pwned!:pr; managed by
. the'State of NH; created; received frprp or on tehalfof th.e.pepaHrheht:6f Heplth and

Human Services. .(pHHS) or acceswd in the course, of performing, cpntrnded
services - of which: collection, disclosure; protection,'and disposition Is governed by
state..o'r- f^eral law or r^ulation. This Infomiatlon Includes,, but! is hot limited to
Protected Health Infpnma'llon (PHI), Persphdl .-lhformalion .(Pl)i Per^nal Financial

'  Informallon (PFI),-F^eral Tax.lrifdrniation (FT!). Social Security Numbers "(SSN),
Payment Card Industry (PCI), and or oihar sensitive arid confidential Information.' '

4. "End User" means any- person or entity (e.g.-, •contractor, contractor's employee,
.business awbciate;. subcontractor', oth^ dovvnstream'-useV, etc.) thati 'receives
•OHHS ^la or deriva'ttve data In accbrdarice with the terrhs of this Contract-.

5. *HIPAA" rrieans the. Health Insurance Portability- and Accountability Act-of 1.9^ and the'
regulations prbmuigated thereunder.

6. "Incideht'^means an act .that potentially viojates .dh:explicit or Implied;security policy,-
^i'ch Includes attempts (either falledqr successful)'to gain unaythbrizedaccess.to a

'  -.system or Its:jdata;.unwanted disruptlbn'or denial of serv/ce.^e unauthorized iisW of
-  -a system for-the processing p.r storage'bf data; and charigbs to system' hardwaVe,

firm^'re.- br software tharact^stlcs without the owner's knowl^gb, ihslructlon, o'r
cdhs'ent. Incident Include the' loss .of data through theft .o.r device fhisplacerrient, loss

.or misplacement pf-'hardcopy documents, and mlsrp'utlng of physical of electrbhic

VS.lMtupdt.to-lprpSrift ; ExhlUl.K. . CoVHrBdor'thUlab.
DHHS'^rmsU^

Security. R«iMr»(rM»nl4
■  PegeloT® . ' - ' Oiia
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ExWWt O, .Certiricates and Attachments. S^oii 0 ORHS Standard Exhibits- •
New He'iti))8hi.re;DepaKmeht-of Health and Human Services

.  .Exhibit K

pHHS Information Security Requirements

mail, all of which may have' the ■pptential lb put the data at ^ik o^unaLrthorized
•  access, use, disclosure, modificatiph or destruction.

7. 'Open Wireless Network" means any network or segment of a network that Is"
not .designated by the Slate of New Hafhpshire's Department.bif' Information
Technology or delegate as a plptecled. netwbik^ (dbs^^ test^, 6nd
approved, by means of the Stale, ;ib Uansrnit) Will bb considered bn open
network and not adegUately.secure for the transmission of uhehc^pted PI. PFI.
PHI.or confidential DHHS data.

8i 'Personal InfdTnation' (or *PI") means'lnfoirnatipn which can be.used to distinguish
or trape.p Indiyiduai's identi|yV such as Ihejr neme. social security:.n'urnber. persona)
Information as defined- In New .Hampshire-RSA 359-C;19, bionieljic records, eic.,
•alone, or wheri c.dmb'ined with ot,he'r personal or IdenliVhg information which Is linked
•or .linkable to a specific individual, such as .date and place of birth, mother'is maiden
name. etc. •

9; 'Privacy Ruje" shal.I,.mBan the Standards for Privacy.pf Iridiyl.dually Identifiable Health
Infpprpallon at 45'C'.F..R. .Parts 160 and 164. promulgaled under.HIPAA by the United
S.tates D.epartrnent of Keal.th and Human Seiylces." '

10^ 'Protected Health Information" (pr "PHI") has the same 'rheahing as provided in the
•definition of 'Protected Health Information" in the HIPAA-Privacy Rule at 45 C PR 6
160:i03.. :

11. tSecutity, Rple'.shall mean the S.epuHty Standards .for :tHe Protection o.f.Ele.clrpnlc
•Protected Health rhformation at 45 C.F.R..Part 164, Subpart.C, and amendrhents
thereto.'

-.12; 'Unsecured f?.r6t^tiBd Health inforniatipn" means Protbded .Health Information that is
not .secured- by a technology standard 4hat renders Pro'lected H.ealth Inforrhation
upu^.ble. unreadable.- or. indecipherable: to • unauthorized :.ln"dryiduals and Is
developed-or endorsed'by a standards developihg^organiza.tlon thatl's accredited by

"  the American Natiohal Standards Institute.

.1. RESPONSIBILITIES OF DHHS AND"THE CONTACTOR

• A'. Budness Usea'nd^Olsclosureof Corifidehtlallnfcrmatlon.

1. The. Contrector must not use. disclose, maintain or transmit Qorifl'dential Ihformatloh
except as reasonably necessaty as odiined 'under this Contract. ■Fufthar, Contractor, '
.Including but hol. |imited to .all its directors, officers, employees and agents,- must'not

•  :use, disclose, malntaln.or.trar^ll'PHj ih-any.manner thal'would constitute a vlbia.tlon
of ihe.Privacy and Security Rule.

- ; : 2. The Coritmctor must not dlsclose':any Confidentlar Informailoh iri response to a

VS.LasJupd^.lprawiS ' - .ExNliII .K .. Contrtdor'wiws,
OHHSInJ^fl^jion . '

S«Curf.iy.Rpqulrpm«nlj •
Page 2 of ft b«la
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DHHS Infortnation Security Requirements

request .lor Closure on the basis that it.' Is required by law, In..response to a
.subpoena, etc.; Wt^ut first notifying,DHHS so that OHHS has an oppbrtunlty' to
•consent or object'td the qlisclosure.

3. If DHHS notifies the Contractor that DHHS l^s- agreed to be- bOuhd tTy additional
restfictidh's over and above thdse uses.or" disclosures or security safeguards of PHI
.pursuant to the Privacy and Security Rule, , the Conlra^lo'r. must be bound by-.such
Bddlti.pr^l restrictions anp /nust not disclose PHI In vidldilon of .such addlllbnal
restrictions and must abide by ahy additlonaj 's^urlty safeguards:"

4. .The Contractpr agrees that DHHS-.Data or derivalive there from disclosed to an End
User .must only be" used purs.uant-to the'terms of this Contra'd.-

5. The (^ntfactor agrees .PHHS Data obtained under.this Conlract^niayiriol be used for.
any othw'fwfx^s that are not Indicated ln"thi$ Cohlract.

6. The Cpntracldr agrees.to grant access to the data to* the authorized representatives
of OHHS ̂or the purpp.se .of .inspecting to cdrifiriri compliance with the' terms of this.
Contract-.

II. METHODS Of SECURE TRANSMISSION OF D.ATA

1, Application Enc/yp.tion. If End User is -transmlttirig OHHS data ponlaining
Cpnfldential Pata between applications, the Contractor attests the applicationsbave
been, evaluated-by an expert knowledgeable in cyber security .and that said
application's encryption.capabjlitles ensure.sedjre transmission Via' the "inlerrieL

2; Computer Disks ahd.'Portable Storage.'Oevlces. End User [may not use computer.dlsks
pf'portable storage ̂ Jeyices, such as a thumb drive, as .a riiieth'^ of transmitting OHHS
data.; - " • " ■

3. EncQrpted-Email; End User may pnly employ email to -transmit Confidential Data If
email is encrvoted and being sent; to .and being received by email addresses of
persons authorized to'receive such irifomiiatjon;

4. Encrypted; Web Site. If End User Is employing the Web to .transmii Confidential
bidta. the secure .socket layers (SSL), jiiust be uspd anq the web si.te friusf be
-secure. S.SL encrypt8:data transmitted-via a Website.

5. File Hi.ostirig Senrices. also.known as File SHahng-.Sites. End User rhay not use file"
: • hosting seiVices;. such as Oropbox or Google Cloud Storage,' to' transmit

^rifldential Data!
6. Ground Mail-.Service. EndiUssrmay only transnriit (^nfidential Data.via.cert//7ecfQrouricj.-

rnall.withln-the cp.nilnent^l U.S. and when sent to a rtam.ed Indlviduai.
7. Laptops and .-PDA;. If End User is employing portable devices to transmii

Corifi.b.e.nti.al.-.Data said devices must be encryptpd.and password-protected.

8. Op.eri WirelesS; Networks. End User may not transmit .Confidential Data via an open

VS.UslupdAloiqWiS ExhIMK Cohlndbrlnllish
OHMS.Intomw.tjon

Securt.ty Ra^r^ents
;  ' jo(«" 0810

m
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DHHS Inforfhatlpn.Security Re^iiirehiente

wirelew network. End User mu?t employ a virtual private network (VPN) when
remotely transmitting an open Wireles.S Fietwork.

9. Remote. User 'Cbrhhiunlcatlon. If End User Is employing rerriote' communication to
access" or trensmil Corifideritial Data, a virtual' private network" (VPN) must be.

;  (nstailed on the" EridjtJser's mobile device(s) or laptop frOrti which Informatiph wlll be
t/ansmitted or accessed.

10. SSH File Transfer Protocpr{SFTP), also kno^ as-Secure RIe Transfer Protocol. If-
E.rid User Is employing an SFTP. to transmit Confidential. Data; End User will'
stivcture the Folder and access privileges to prevent Iriapprppriate disclosure" of
information. 31^^ folders and sut>-fclders used for irahsriiittiri'g-Confidential Data will
be coded for "24-hour auto^eletlpn cycle (I.e. Cbhfidehtial Data wiltbd deleted every 24
hours).'

11.'VVIrelew peylces. If-End User is transmitting Confidential Data via. wireless devlce'i all
data must"l» encrypted to preverii Inappropriate disclpsurie of informatiqn.7

III. RETENTION AND biSPOSlTlGN OF IDENtlFiABLE RECORDS

The Contractor will only retalri (tie data and any derivative of the data.for. the. duration of this
Contract-. After such, time, the'Coriiractor. will have 30-days to destroy the "data and any
;deriyallve In whate'veLform It may exiisV.unless, otherwise requir^ by law oKpermitted.
underthis .Contract, to ih'i's'end, thepartles rriusl:

A. Rete'ritfon • . ...

-1. The .Contractor- agree.s it will -not store, transfer or pfocp^s .data collected. In
cprinectlon with the services rendered under, this Contract qdtsi.de-of the Unil^
States.-Thls physical location requirement shailalsp. apply In the Impieme.ntalipn of

.  cloud computir^,--cloud service dr.clpud storage capabilities, and incltide's .backup
data and Oisastef-Recqyery locations.

2. .T.hq ,.(?qntraclor ag'ree's. to .ensure projwr security monitoririg ^pabllllies are .in•
•  plac'e to d.etG"ct potehtlai security events that can -impact State of NH eystems

and/or Oepartmerit conndenllal IriformiBlion for coritractbr provided syst'e'rhs."
3. The iQonlractor agrees to. provide security awareness and education for Its End

"Users in support.of prolecting Departmeril'bonfid'entlal Information.
.4;: The .Coritractdf egrees to relaln.all;eiectronic and .hard copies of ConfideriliaiiOala

Iri.a s^ure locatiori arid identified In sectbn IV. A.2
5. The "Cdntractof..agrees Confidential. Data stored. :ln-a Ctoiid must-be in a

FedRAMP/HiittCH compliant wiutlon and comply vvi'lh. airapplicable statutes =and
regulations regarding :tha prtvacy'and security; Ail servers and device's musfhave .
"currently-supportod'pnd hardened operating ;systems; the latbst-enti-vlrai, anti- •'
hacker, anti-spam, "arili-spyware, and ahii-m'alwaro: utiiibes. The environment, as "a

'vs: Lo»l update 1(y09/18 E>WMK. Cont/actof'thlUab ^
DHMS.tnfofma.Uon

Sacurtty Raqutwpants
-••Paga4of9 Data';
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whole, must have aggressive intrusion-detection and firewall protection.
6: The Contracibr ragrees to and ensures its compiele cooperation with the State s

Chief InforTnation'Officer In the'detectton of any security vulnerability of the hosting.
Infrastructure.

B. Disposition

1. if the dk)ntractor will rrwirilain ariy Confidential Inrpfmation ori its systems (or Its
sub-contractor systems), the ̂ nlractor will mainlVirt a.documented lif'c^ss for
securely disposing, of such data upon r^uest or contract .teirninatloii; -and -wll
obtain, written certification for any State of New" Hampshire datd. destroyed by the-
Contractpr pr any subboritraclors.as a part pf 'ohgol.ng, e.m8rgency< and or disaster
recovery di^rali.pns. When np IbngeHn use. electronic media containing State of
Npw Hampshire'data shall be-rendered unrecoverable via "a secure wipe program
In accp'rdance with .industry-accepted standard's for secure-,deletion and media
Mnitization, or otherwise- physically des'lnoying. the m^ia "(for .example,
degaussing).-as .described in HiST Special Publication '8(®-88. Rev 1. :Guldeli'hes

.for Media-Sariiilzalion. National Institute, of Standard's and Technology. "U: S.
'Department of Commerce, the Conlractor^.wilL document and certify In writing at
time -of the data deslruclipn'; and will provide written certification tb ihe Departmenf
upon request The written certifica'lion will incl'i^'e all details necesisafy to
demonstrate data-has been property destroyed arid validated.. Where ■applidable,
-reguialbry end professlbfwl standards foV" rdtentlon requlremenis will be jointly
evaluated by the State and Contractor prior to destruction..

2; Unless p^eriW.se. specified, wthin -thirty (30) days of' the temniriatlprt of this
Contract, Contractor-agrees to destroy all..hard cppies of Confidential Data uslnia a
securemethod such'as^shnWding

■ 3: Unless otherwise specified, within .thirty (30) days' of the tenmlnatioh of this
ConVapt. Contractor agree.s to complete.ly destroy all electronic Co.nfidentia! Data
by-mMns of data erasura. also known as secure data wiping.

IV. RROqEDURES FOR SECURITY

A. Conlractor .agrees to safeguard the DHHS Data -reived under this Contract, and any
derivative data or-files,.asfollows:-

i-. -The Contractor will maintain proper -security controls- to .protect •bepariitient
corjfidBnda! Information coneded, processed,-rnanaged, andyor kordd ln the delivery
of fcdhtradted services.

2. - The Contractof 'will, maintain poiides and procedCires to. ;pfptect Department
corifidertlial Informatloh throughout the Infbrrriatlpn lifecycle. wheie .applicable, (from
creation, ^transfprrnation, use; -storage and secure destruction) -regardless of the
media used to btpre the data (I.e.-.- tape, disk, paper, etc.-). '

vs. iMlupdate-ItVOWiB ■ Ex«M,K " Contractor
DHHS.lrilormalton

SdoHiy-Roqulrpfhanli
P^t6i9 Date f/W/7
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3. The Contractor will maintain appropriate authentication and acce^ controls to'
contractor system's;.that collect, transmit,, or store Deparbnent confidential Information
where applicable".

4. The -Oo.ntractor will ensure, p.rop^ security mcrtltorlng capabiliti.es. ere In place .to
.detect potential .security events that can Impaci ..State'of NH systems and/or
Oepartment corifldential Information for contractor provide'systerhs.

5. The Qo'nlractor will provide- regular security .awareness and! education for its End
.Users In suppprt.of protecting ip'ep'drtrberit confidenti'al Irifofmation.

6. If-the Contractor will be subcontracting'.any. core functloris .of the engagement
syp^i.r^ the servicjes 'for Slate of New'.Hampshire, the Contnadpr-Will maintain a

,  program of-an. fnterhal process or processes illiat defines specific : siecurity
.expectatioris, and monitoring-cd.mpliance to security requirements that at-a miriimum
match those for the Cdotractor, Including 6riea'ch:notification requirerriehts.

7. The Contractor wiB work with the. Department to sign. and. comply with a|).:apRllcable
State of N^'Ha.mp.shlre and Departrnidnl system a.ccess..and authoriza.iio'n 'pdljples
arid 'procedures, systems access forms, arid Qo.mputer use ag;reements as pail 6.f
db'tainlng .and m'aintalping acpess to any pepaitment system(s);'Agr^ments wiU 'b'e.
conipleted 'ahd'Signed by the Cdritractor and any applicable' sub-contractors prior to
system aoca'ss being authorized,

6. If.the Deji^ftment detefrhjn.es.-the Contractor'fp a*.Business Asj^l.ete 'pursuaht to 45
CFR 1M.10.3'. the Contractor n^II-exe<tfte a HIPAA Biislnpss Associate. Agrdfiment'
(BAA) with the Department and 'i.e responsible for rnainlairiing compliahce the
agreerrienl.

9. The Contractor will woiic with the pepprtment at Us .feqiiep.t to complete a System
Managemerit Survey. The purpose of the survey is to enable the Depjarlrnent; and
Cp.nbaptp.r to monitor fpr-any changes In fiste, threats, and vu.lnerabintles that niay :
occ.ur'.dver the life of the- ̂ ntraclor erigagement. The suivey-^D'-.be compleied

. annually, or jsh. alternate time fr'anie-at the D'epartmehts:discretion with agreerhent by
the Cohtractof; "or 'the Departrriehi may request the-survey be completed "when the
scfo^ of the engagement-between the Department and the Contractor changes.

10: The (iontrador .will .pot store, kr^owngly or unknowingly, any .Stale of New.Harripshlre
or pepartrnpnl de.t'p offshore of 'o.ut'side the bounda.fi'e's o.f 'lhe United S.tates .unless
priof; express written!.c6nser)t is obtalfied from the Information' Security Office
leaderehip member within, the!Department.."

11.! Data. Security Breach Liability. Ihflhe "event of any security, breach Contractor !shatl
rtipka ei^rts to investigate the causes of !(he breach, prorriptty' take measures to'
preyqrrt future breach and;.minimize any .damagp.or loss resulting from the breach.

• The Slate shall recover from the! Oontra.ctor all costs of-response and recovery .from

VS.lMlupdstolOrOSh'e '.E^hMk.. contractor
OHHS Inbxmflih^

m ..

Securl'ty!l^'i}^ents A y n
8 of 8 " • . bate / 1.7:
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the bf'e.ach, Including'but .no.t limited to: cr.^it nwhitoring seivlcesi rhailing costs and
costs essociated with website and tGlephcrte call center :servlces neces^iy .due to
the breach.

12. Cdntrador must, comply with all applicable-statues and regulatibfis regarding the
. privacy and! [spciirjty of Confldehtial. Information, and- rnust In all other.-respects

maintain iKd prj^'cy and security of PI and PHI at a leye.l and scope th'at ls. nol-.leis
thah'^e level and scope of requlremants'.applicable to federal; agencies. Including,
but not limited to. provisions of the Privacy" Act'bf 1974 (5 U.S.-C.."§ 5S2a). DHHS
Privacy Ad Regulations (45 C.F.R. §5b). HIPAA Prtvacy :and Security Rules (45

. C.F.R. Parts 16'O eiid 164) thai govern! protections for Ihdivldually Identifiable health
Information and as applicable under State law. '

13: Contractor agrees to establish and malntatn appropriate, adrninistrative. technical, end
' physical sMesuards to protect the confidentiality of the Confidential .Data arid to

pfe'veni unauthorized use or access to it. 'The safeguards must provide a level arid
scopei.of secytity that is noi less than the 'level'and scope of.-security requirements
established by-Uie.Slate Of New. Hampshire. Department !of, Information technology.
Refer to Vendor Resourcas/Prdcufement at https://www.nhVgov/doilA'end6r/ihdex;hlrn
for. the-Department of ■Informalion Technology-policies, guidelines-, dandards. and
procurement information" relating tp vendors.,

1;4.: Contractor agrees, to maintain a documented breach hotincation and Incident
les^nse process, the Contractor vvlll, rYotliy'.the State's Priya'cy: Officer and the"
<State'8:;Securtty Officer, of aiiy security breach.imrhediately, at-.the.email addresses
provided in Section .VI. This Includes a confidentlaj^informallon breach; "computer
security IncideiVl, .or suspected breach -^Ich affedls or Iridydes any Stbte "df New
Hampshire systems that connect to the State of New Hampshire "net^rtt.

■i5:.Contractor mud restrict access/to the Confidential. Data obtained under -this
-.Contract to. on!/ (hose authorized. End who need such DHHS Data to
l^ifdrrh their official duties inconnection with'purposes identlfiediln this.Contract.

16: The Contractqf niust ensure that;al) End Users:
a. .comply with' such safeguards as referenced* in Section IV A. abovoi .

implemented to protect Confidential Infdrmatbn that Is'furnished by DHHS
undef-'this.Conlrad from loss, theft or Inadveitent.di^losure.

-  b. sdfeg'udnd:thisinformaUon-atairtimes.
c. ensure that laptops arid other eiectrorilc devices/media cdntalning PHI, PI, Or

PFl are encrypted and passwprd-pfotected."
■  . d. ^nd, enriailS ;Coritainir^ .Cdnfidential Infoimalidn only. If enervated and! being

'^rit to end beirig received by eriiail addresses of (^r^ns' authorized to
receive such irifbrmatidn.

•• • . /gf
•VS.-UMupdBto lorons - E)tf«RK ContractofTnaiab . ^

OHHS Infofmt'tlon
Socurtly! RBQulrBmarrls

•  : • . PogbTdrO " -
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e.- lirfili di^losure of the Confidential Information to the extent permitted by law. "
f. Oonfidehtial. Information received under this Contract and Individually

Identifiable data derived ffbrh DHHS .Data., must be stored In .an area that is
• physically and te^oologfcally secure 'from access by unauthorized persons

during .duty hours as well as non-duty hours, (e.g., door locks, card keys,
biometric identiners. etc.):

g. orily authorized End .Users may traosrnit.the Confidential Data, including any
■  denvatfve fi les cbntalnTng personally ldentiflabte informaiiori, arid In all cases.

such data .must be enciypted at all limes v^eh In transit, at fes(,!or when
stored dri pOftat>le medlaias required In sectlbni iV.aijbve.

h. In all Other Instancies Confidential' Daia must be malnta'ined. used arid
.  . disclosed using appropriate Mfeg'ua'rds. as determined by "a risk-based

asses'snient.pf the drcumstancesinvolved.
I; understand that thejr-user credentials" (user name and pass^td) must not

shared with anyone. End Users will- keep'their credential infoimation secure.
This appltes'to credentials; used t'6 access the sllb difbcUy or Indirectly thrbugh
a third party applicalton.

.<^nti'8Clor Is respo.rislble'for oversight and cbmpliarice of their End Us'ers. :pHHS
reserves the right to..-conduct orisite Insf^lons to mbriitdr .conipliance' with this
Contract,: including the privacy and security requlfemerils'provided Iri. herein. HIPAA.
and other api^icable iaws-apd Fiaderal regulations; uritirsuch time the ^hfidential Data ■

•• Is. disposed of In accordance with" this Contract.

y. LOSS REPORTING

The. Contractor must notify the State's Privacy Offiber and Security Officer ol any
Security Incidents arid; Breaches imimediately. at the eMail addresses provided in
SectionVI. .

The-Coritractbr must further handle and report incidents and Breaches Irivolving PHI in
a^rdance with-'tHo agency's docuniented ; Incident Handling-and Breach. Nbllfieatlon
pfbcedures.arid' In accordance with 42' C'F.R-; §§ :431"."300" - 306: In addiibn 'to.' and •
notwithstafblng. Contractors compliance with alj'appllcable obligations end procedures;

' Conlracto'r's'pwedures must aiso'a'ddress how .the Cbntractofiwilii'
1: Identify incidents;

2. Determine If personallyldentifiable information is Involved In Incidentsi
'Report suspected"oriconfirmed Inci'denlsbs requiredJri.tiiis Exhibit or P-37i.

4. Identify arid convene a-core; response g'roup to-determine the risk.level of Incidents •
and determine risk-based responses to Incidents; and

V5. i:«3lupdate lCVOa/16 - : • • .ExNbttK CbnUKtorlhUaia ^
OHHS lidofmauoo

Soculiy!R^ulrBnie^
rtrgaSdf"®" • : . Data
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5. Dete^ine. whether Breach notification Is r^uired, ar>d. If so; Identify appropriate
Breach notification rhethbds. tlmir^, sourcie,' and contents from arnong .different
options, and l)ear oosts associated "with "the Breach notice es well as any mitigaiion
measures.

•  Incidents and/ori Breaches that im^icale .PI must bo -addressed and reported as
applicable. In accofdance.wlih NH RSA 359-0:20..

VI: PERSONS to CONTAGT

A. 'DHHS Privacy Officer;

bHHSP(1vacyOfficer@dhhs'.nh.gov
B. DHHS Security Officer

pHHSInfbimatjofiSecur1tyOfflce@dhhs.nh:gov

vs. usi upctot® loroa/ie .  Ex»)l(K

DHIHS tnbrmttion
Security R^Uhmvinu

Ps^'eofS''

Contra^.lriiUals.

bite
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A. Mtytn
OomoiMioBer <

K«ij«S.Fox
Diroetor

STATE OF NEW HAMPSHIRE

department of health and human services

DIVISION OF BEHAVIORAL HEALTH

BUBEA U OF MENTAL HEALTH SEE VICES

106 PLEASANT STREET, CONCORD, NH OMOl
603-27i e000 l d00-802-9S4« Ext. fiOOO

Fax: 603-S71-6040 TDD AeoeM: 1-600-736-2964

^ ■ September 29. 2017
His Excellencyi Governor Christopher T. Sununu
and the Honorable Council
State House

Concord, NH 03301

REQUESTED ACTION
Authorize the Department of Health and Human Services (the Department) Division of

Behavioral Heaith (DBH), Bureau of Mental Health Services (BMHS). to enter into a "solo source
amendment with RCR Technology Corporation. Inc. of 251 N. IIHnots Street. Suite 1-150, Indianapolis,
Indiana. (Vendor #223258). to continue io provide service and maintenance to the Department's CWId
and Adolescent Needs and Strengths Assessment (CANS) and Adult Needs and Strengths

management system, by increasing the price limitation by $121 000 from
$320 536^50, to an amount not to exceed $441,536.50. and extending the completion dale frorh
^tober 30, 2017 to October 31. 2019, effective upon Governor and Executive Council approval.
Governor and Executive Council approved the original agreement on July 10, 2013 (Item #57) Funding
Is 100% Federal Funds. \ f. a

Funds to support this request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are anticipated to be available in Stale Fiscal Year 2020 upon the
availability and continued appropriation of .funds in the future operating budgets, with authority to adjust
amounts within the price limilatton and adjust encumbrances between Stale Fiscal Years through the
Budget Office if needed and justified, without approval from Governor and Executive Council.

HEALTH AND SOCAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF,

State Fiscal

Year
Class/

Account Title
Activity
Code

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2014
038-

9038
Technology -
Software 92201849 $108,100.00 . $0.00 $106,100.00

■ 2015
03B-.
9038

Technology -
Software 92201849 $0.00 $0.00 $0.00

2016

038-

9038
Technology-
Software 92201849 $0.00 $0.00 $0.00

2017

038-

9038
Technology-
Software 92201649 $4,977.00 $0.00 $4,977.00

2018
038-

9038
Technology •
Software 92201849 $0.00 $0.00 . $0.00

Sub-total $113,077.00 $0.00 $113,077.00
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05-95-4M90510-2965 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES. BALANCE
INCENTIVE PROGRAM BIP

State Fiscal

Year

Class/

Account Title

Activity
Code

Budget
Amount

Increase/
Decrease

Revised

Modified
Budget

2014

102-

0731

Contracts for
' ProgSvc 49053316 $48,751.70 $0.00 $48,751.70

2015

■  '102-
0731

Contracts for
ProQ Svc 49053316 $58,200,00 '$0.00 $58,200.00

2016

102-

0731

Contracts for
Prog Svc 49053316 . $33,950.00 $0.00 $33,950.00

2017

102-

■ 0731
; Contracts for

Prog Svc 49053316 $21,986.00 $0.00 $21,986.00

2018

102-

0731

Contracts for
Prog Svc 49053316 $0.00 $0.00

%

$0.00
t

Sub*totat $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH. MENTAL HEALTH BLACK
GRANT

State Fiscal

Year

Class/

Account Title
Activity
Code

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2014
102-
0731

Contracts for
Prog Svc

92207143
$0.00 $0.00 $0.00

2015
102-

0731

Contracts for

Prog Svc
92207143

$0.00 $0.00 $0.00

■  2016
102-

. 0731
Contracts for
Prog Svc

92207143
$0.00. $0.00 $0.00

2017
102-

0731

Contracts for

Prog^Svc 92207143
$6,987.00 $0.00 $6,987.00

2018
102-

0731

Contracts for

Prog Svc
92207143

$0.00 $0.00 $0.00

Sub-total
$6,987.00 $0.00 $6,987.00

OS.95-92-922010-4120 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES. MENTAL
HEALTH BLACK GRANT

State Fiscal

Year

Class/

Account Title

Activity
Code'

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2018
102-

0731
Contracts for

Prog Svc
92204120

$37,584.80 $52,667.00 $90,251.80

2019
102-

0731
Contracts for

Prog Svc
92204120

$0.00 $51,000.00 $51,000.00

2020
102-

0731
Contracts for.
Prog Svc

92204120
$0.00 $17,333.00 $17,333.00

Sub-total
'

$37,584.80 $121,000.00 $158,584.80

Grand Total $320,536.50 $121,000.00 $441,536.50
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EXPLANATION

This amendment request is sot© source due to the lack of economically viable alternatives.
The current software in use. is considered intellectual property of a proprietary nature. While originally
purchased as a commercial off-the-shelf system for Stale Mental Health data tracking and reporting,
the RCR-built system has t>een modified and customized. The Department uses it as an instrument to
determine and verify mental health client eligibility for psychiatric rehabilitation services and to give
community mental health providers a centralized system to track end assess the functional needs,
strengths, and progress of their clients. This Vendor is uniquely positioned to provide backup services
and maintenance for this system.

In State Fiscal Year 2010, the Department of Health "and Human Services, In collaboration with
the Department of Safety, the Department of Information Technology, and the Department of
Administrative Services, Bureau of Purchase and Property, procured a commercial, off-the-shelf
software solution to (1) collect client demographic information and ratings'gathered using the New
Hampshire versions of ttie CANS and ANSA, (2) develop an interface to Import/export client Information
from the sveb-based system into/out of Community Mental Health Centers' (CMHCs) electronic health,
records (EHRs), and (3) generate client level, regional arid statewide outcome reports with capacity for
graphical presentations of data. This software system, known as the New Harripshire Behavioral
Health Assessment System, was designed to integrate the required capabilities for all divisions and
agencies involved.

After foiir (4) years of implementing this data collection system, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment wit) allow the Department to continue the process.

Benefits of-implementing the solution include:

•  Improving quality of care by establishing client-level outcome measures to determine the
effectiveness of services provided;

•  Iriiproving access to care by establishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

•  Standardizing the assessment tools l?eing used to determine eligibility for state services,
quarterly progress on treatment goals and outcome monitoring. This standardization has a
number of benefits including the ability to create a learning collaborative between communlly
mental health centers through identification of exemplary agencies as mentor sites.

•  Use of the CANS and ANSA are expected to provide community mental health center staff with
a treatment framework that encourages person-centered and holistic treatment planning vwth an
emphasis on ensuring that clients are continuing to make progress towards their personally
meaningful and coliaboralively developed service plan goals.

•  Use of a web-based training application will reduce the costs associated with provision of in-
person training that may Include .travel time, mileage reimbursement, and trainer preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

.♦ Use of a web-based certification program that enables tracking of certificalion expirations will
ensure that only clinicians who are currently certified can administer this assessment. Online
tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentiallng without building additional Inlernal infrastructure.

•  Use of the reporting features in this web-based system will enable the CMHCs and the State of
New Hampshire to have access to data that helps to describe the population being served by
comrnunity mental health centers with emphasis on the most intense needs of this group,
frequency of needs and tlie areas where services are most effective and aspects of services to
target for future improvements.
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Hifl Excellency, Gcvomor Christopher T.Sununu
and the Honorable Council

Page 4 of 4-

^  •

The System is currently in use by the Department of Health and Human Services, the ten (10)
regional Community Mental Health Cenlers, and other providers contracted with the Bureau of Mental

..Health Services. Its use has been extended to the Division for Children. Youth, and Families (DCYF),
and supports a program DCYF shares with the Departmerit of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposal
will combine the efforts of the BMHS and its partner DolT In the future planning; procurement.
Implementation and on-going collaboration In (he use of CANS and ANSA data.

The original contract was competitively bid. A Request for Proposals. RFP 2013-007, was
originally published on' the Department's website on August 22. 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has me! and continues to meet
Its contractual responsibilities.

Should the Governor and Executive Council determine not to authorize this request. It will cause
a cessation of data collection efforts at this crucial juncture of data coordination and management and
will jeopardize the success of the outcomes data collection project that has tbe improved management
of DHHS .mental health client treatment as its goal,

Constraints would rupture data sharing based on current levels of Involvement of the community
mental health centers. This project has statewide importance and its functions are embedded centrally
in the operations and electronic heallh records of the community mental health centers, and their
relationship with the Department.

Area served; Statewide.

Source of funds; 100% Federal Funds United States Department of Heallh and Human
Services.. Mental Heallh Block Grant. Catalog of Domestic Assistance #93.958. Federal Award
IdentlRcallon Number #SM010035-17.

In the e\«nt that the Federal Funds become no longer available, no additional Genera) Funds
will t>e requested to support this program.

Respectfully submitted.

Kalja S. Fox
Director
Division for Behavioral Heallh Services

Approved by:

jWey A. Meyers
Commissioner

Th9 DtpMnment of Health and Human Seryieas'Mission is to join communities and families
inprovidinf opportunities for eitiiens to aehkxx health and independence.
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STATE OF NEW HAMPSHIRE
department OF INFORMATION TECHNOLOGY

27 Haxen Dr.. Concord, NH 03301
Fax: 603-271.1516 TDDAcce«: 1-800-735-2964

www.nh.gov/doll

OcoisCoulet

Commissioner

September 7,2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State ofNewHampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter Into a sole source contract amendment with RCR
Technology Corporation, Inc. of Indianapolis, Indiana as deiscribed below and referenced as DolT No
20I3-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides en online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment
(ANSA). In addition, the system collects program data, analyzes and generates reports
on the CANS and ANSA data for outcomes and performance evaluations.

The fiinding amount for this amendment is $121,000.00, increasing the current contract
from $320,536.50 to $441,536.50. The contract shall become effective upon Governor
and Council approval through October 31,2019.

A copy of this letter should accompany the Department of Health and Human Services'
submission to'the Governor and Executive Council for approval.

nccrcly.

Denis Goulet

DG/kaf

DolT«0l3.007A

cc:' Bruce Smith, IT Manager, DolT

*/nnovof/ve Technologies Today for New Hampshire's Tomorrow'
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-Now Hampfthiro Oepartmcnt of Health and Human Sorvlcos
State of NH CANS/ANSA Web Based Training and Data Collection System

State of Now Hampshire
Department of Health end Human Services

Amendment tfl to the
State of NH CANS/ANSA Web Based Training and Data Collection System Contract

.This 1sl Amendment lo the Web Based Training and Data CollocUon System contract (hereinafter
referred lo as 'Amendmenl #1') dated this 24" day of August. ,2017. Is by and between the State of Now
Hampshire, Department of Health and Human Services (hereinafter referred to as the 'Slate" or
"Department") end RCR Technology Corporalion. Inc., (hereinafter referred to as 'the Contractor'); a
corporation with a place of business 31251 Illinois Street. Suite 1150, Indianapolis. IN 46204:

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10. 2013 (Hem P57), the Contractor agreed to perform certain services based upon the terms end
condhlons.spedried In the Cqntracl as amended and in conskferollon of certain sums specified; end

WHEREAS, the Stale and the Contractor have agreed lo make changes to the scope of work, payment
schedules end terms and conditions of the contract; end

■ WHEREAS, pursuant lo the General Provisions, Paragraph 10. ihe Department may modify Ihe scope of
work and thai payment schedule of the contract by written agreement of the parties;

WHEREAS the partics agree to extend the term of the agreemenl. increase the price limitation, and
modify the scope of services to support continued deflvery of these services;

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
In the Contract end set forth herein, the parties hereto agree as follows;

To amend as follows;

1. Delete Form P-37. Block 1.6 Account Number and replace with the foUovving; 05-95-92-922010--
4120.

2. Delete Form P-37. Block 1.7 Completion Date end replace with the following: October 31.2019

3. Delete Form P-37. Block 1.8 Price Limitation and replace with the following: $441,530.50.

4. Delete Form P-37. Block 1.9 Contracting Offrce for State Agency and replace with the following:
Jonathan V. Gallo. Esq., Interim Director of Contracts erKJ Procurement. ■

5. • Delete Form P-37, Block 1:10 Stale Agency Telephone Number and replace with Ihe followino-
603-271-9246.

6. Amend Exhibit B Price and Payment Schedule lo:
•  Add Exhibit 8-1 Amendment #1 Price and Payment Schedule

Amendment #1 - RCR Technology Corporetion. Inc.
1of3
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Now HempoHiro Dopartmont of Hoalth and Human Servlcos
Stato of NH CANS/ANSA Wab Baaed Training.and Data Colloctlon Syatem

This amendment shall be effective upon the date of Governor and Executive Council eppfoval.

IN WITNESS WHEREOF, the parties have set their hands as of the dale written below.

I n
Date n

State of New Hampshire'
Oepartmehi of Health and Human Services

Kaljo S. Fox, Director
Division for Behaviorxri Health Services
NH Oeparimont of Health and Human Services

-  Ion
Date

RCR Tpchnology Corporation, Inc

Acknowtedofimenl:
Slate of County of_JlX(Xa£)Q_ on . before the
underslflwd officer, personally appeared the person identified above, or satisfactorily proven to be the
person jjhose name Is signed above. ̂  acknowlodged that s/he executed tNs document in the capacity
indicate} at

tary or Ju ticeSignature o of the Peace

hlvCtlf A)o-i^rv\
Name and Title of Notary or Justice of ll)b Peace

My Commission Expires; Ifhf! ̂/
Ai

Ntcplf M eURT-MOftmS
$Ml

Kourr Fuaoe • Stiti el ladUei.
fettrtOA County

iyly Cornmlition CiplrM Nov }7.2024

Amendment Pi - RCR Technology Corporation. Inc.
2of3
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Now Hampshire DepaHmont of Health and Human Services
State of NH CANS/ANSA Web Based Training and Date Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

lohin ^
Date Name:

Title:

I hereby cehify that the foregoir>g Amendment was approved by the Governor and'ExecuUve Council of
the Stale of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Dale Name:

. Title;

Amendment 01 - RCR Technology Corporation. Inc.
3 0(3 ■
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DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment tt\ totaling J121.000.00 for the period
between the EfTectivc Date through October 31, 2019. RCR shall be responsible for performmg
its obligations in accordance with the Contract Amendment. This Contract Amendment will allow
RCR to invoice the Stale for the following activities, Deliverables, or milestones at fixed
pricing/rates appearing in the price and payment tables below:

ACTmrV, DELIVERABLE OR MILESTONE PAYMENT

IMPLEMENTATION:

Implement T<JOM reports S20,000.00

TOTAL $20,000.00

ASSUMfTIONS

ACTIVTTY, DELIVERABLE OR
MILE^ONE

ASSUMPTIONS AND/OR CONSTRAINT

PROJECT MANAGEMENT

ACriVITIES/DELIVERABLES

KickofT Mming- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Piojeci Manager and Pracd Foundation
representative in person and other technical staff
made available via telephone.

Design documentation Assumed to be a review of existing BHAS design
documentation.

SYSTEM SOFTWARE:
-

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsofi
Excel.

Assumes initial phase to include no more than 3
interfaces.

IMPLEMENTATION:

Set up and configure sopware for New
Hampshire

Assumes finalized and Stale approved CANS and
ANSA instruments and algorithms.
Assumes State has communicated their preference
for report composition, layout and distribution.

Assumes State has provided RCR their desired
diem demographic profile.

Implement required reports ' Assumes 3 reconfigured reports.

ACCEPTANCE TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.
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ACTIVITY. DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

Report testing (e.g. State defined reports, core
reports, and ad hoc reporting)

Assumes State will have consumers and data ready
for UA testing and reporting.

TABLE 2-PETAILED LICKNSE DELIVERABLES AND PRrriNf:

SERVICES Vear I C Ytwl TOTAL

VVcb Site Hofdni Fee S30.000 532.000 562.000

rechRlrat Support it>d
viilntenance Fees

57.000

(Freed)

SI2.000

(RCR)

$7,000
(Preod)

513.000

(RCR)

514.000
(Freed)

523.000
(RCR)

System Ireplementadoa
520.000 SO 520.000

CRAND,TOTAL'
-4'?,j-. •vr

569,000pV SS2,W ';si2i,ooo

TABLE3-RCR RATES PRICING WORKSHEET fHOURLV RATES^

Posltioa Title Hours Hourly Rate Subtotal

(Houri X Rale)
Project Manager 20 $120.00 $2,400.00
Praed Fdn SME 140 $100.00 $14,000.00
Business Analyst 20 $100.00 $2,000.00
Trainer 0 $75.00 $0.00

Tester 80 .  $80.00 $6,400.00
T^hnical Consultant 92 $100.00 $9,200.00
Hosting Services 413 $150.00 . $62,000.00

TOTAL 765 S121.000.00

lABLE 4.RCR future RATES PRICINC WORK.«;hfptmntiot v RATFJ5t

Poddoia Tide SFY 2020 SFY202I SFV2022
Project Manager $120.00 $120.00 $120.00
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Praed Fdn SME $100.00 $100.00 sioo.od

Business Analyst $100.00 $100.00 $100.00

Trainer $75.00 $75.00 $75.00

Tester SSO.OO , $80.00 $80.00

Technical Consullani $100.00 $100.00 $100.00

Hosting Services SI50.00 $150.00 $150:00

2. TOTAL contract AMENDMENT PRJGE

Noiwiihsianding any provision in ihc Contraci Amendment lo ihe contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
$121,000.00 CTotaJ Contract Amendment Price"). The payment by the State of the total Contract
Amendment price shall be Ihe only, end the complete reimbursement to RCR for all fees and expenses, of
whatever nature. Incurred by RCR in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed undcr.ihis Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts-to be paid by the State. All invoices
submitted shall be subjecl to the State's prior written ej^roval, which shall not be unreasonably withheld.
RCR shall only submit invoices for Services or Deliverables as permined by the Contract Amendment.
Invoices must, be in a format as determined by the State and contain detailed informaiion, including
without limitation: itemizaiion of each Deliverable and ideniilication of the Deliverable for which
payment is wught, and the Acceptance date triggering such payment; dale of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon AcccptatKC of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice. receipt. Invoices will not be
backdated and shall be promptly dispatched.

invoices shall be sent to:

Beth Anne Nichols
MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health

105 Pleasut Street

Concord, NH 03301 y

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204
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5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment, upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of ihis Comma Amendment, against RCR's
invoices with Bf^ropriate information anached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (I OVo) of the price for each Deliverable, except Software license fees,
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.
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NfehoU* A. Toumpu
CptDfltaiMlpapr

Ntacjr L RoUini
AmocuU OuaioiMioaer

DEPARTMEN

DIVISION OF

Bu

Fax:

Plj

SljATE OF NEW HAMPSHIRE

OF HEALTH AND HUMAN SERVICES

OMMUNITY BASED CARE SERVICES

REA U OFBBHA VJORAL HEALTH

S

BASANT STREET. CONCXIRD. NH 03301
271-3000 l-800-ea2*3343 Ext. MOO

€t)^'271-30fi8 TDDAccbm: l-800-7S3 29e4

June 3,2013

Her Excellency, Governor Margaret Wood Hassan
end the Honorable Council

State House

Concord NH 03301

Requeste

Authorize the Department of Health and Human Service
of Behavioral Health to enter into an agreement with RCl
to provide a web-based training and data collection systei i
I, 2013, or date of Governor and Council approval, wf
support this request are anticipated to be available In il
based upon the availability and continued approprialior
Behavioral Health request authority to adjust amounts if

05.95-92.920010-1849 HEALTH AND SOCIAL SERVJ
HHS: behavioral HEALTH DIV OF, DIV OF B1;

Fiscal Year

2014

2015

2016

2017

2018

Oftss/Oblect

038-9038

038-9038

038-9038

038-9038

038-9038

Clas

I

llf7.

Action'

Division of Community Based Care Services, Bureau
Technology Corporation, Inc., vendor number 223258,
;in an amount not to exceed $320,536.50 effective July'

iChever is later, through October 30, 2017. Funds to
following accounts in state Hscal years 2014 - 2018

6f funds in future operating budgets. The Bureau of
:ieeded and Justified between state fiscal years.

CES, HEALTH AND HUMAN SVCS DEFT OF,
HAVIORAL HEALTH, TTI GRANT

Techiioloj /
Technoloi y
TechnoIo| y
Tcchnoloj y
Technoloi y

Lliile
- Software

■- Software
- Software
- Software
- Software

Activity Code Totals
.92201849 $ 108,100.00
92201849 $  . 0.00
92201849 $  0.00

' 92201849 $  0.00
92201849 $  0.00

Total • $ 108.100.00

05-95-49-490510-2985 HEALTH AND SOCIAL SEB VflCES, HEALTH AND HUMAN SVCS DEFT OF,
HHS: DIV OF COMM BASED CARE SVC, COh ikUNTTY BASED CARE SERVICES. BALANCE
INCENTIVE PROGRAM BIF

FlscalVear Class/Oblect Cla
. 2014 102-0731 Contracts for

20t5 % 102-0731- Contracts for
2016 102-0731 Contracts for
2017 102-0731 Contracts for

. 2018 102-0731 Contracts for-

iiUlle
»rpgram services
irogram services
irpgram services
irogram services
irbgram services

TOTAL

Activity Code

49052985
49052985
.49052985

,  49052985
49052985

Total

Totab
$ 48.751.70
$ • 58,200.00
$ 33.950.00
$ 33,950.00
S 37.584.80
$212,436.50

$320,536.50
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3,2013

Page 2

Explan itioo

RCR Technology Corporation, Inc. will.provide the Surer
software system and associated services to provide an
certiftcation to mental health clinicians who will be adm
Adolescent Needs and Strengths Assessment (CANS), ar
instruments; 2) collect client demographic Information
determine eligibility foi" state services using an establishcc
information from the web'based system into/out of C

u of Behavioral Health with a commercial-ofT-the-shelf
online website to: I) provide training and training
nistering the New Hampshire version of the Child and
d, the Adult Needs and Strengths Assessment (ANSA)
idd ratings gathered using the CANS and ANSA; 3)
wgorithm; 4) develop a method to import/export client
immunity Mental Health Centers' electronic medical

records; and 5) .generate client-level, regional and state A-idc outcome reports with the capacity for graphical
presentations of data.

Improving the quality of services provided is a key priority for the Bureau of Behavioral Health. The Bureau of,
Behavioral Health has secured federal funding to implcr icni statewide client level outcorne measure for adults
with a severe mental illness (SMI), and children/adolesce nts with a serious emotional disturbance (S£D). Tbcse
outcome measures will be mandated statewide for al) individuals receiving or requesting services from the
dwignated community mental health programs. Two pul lit domain tools will be utilized to collect and report on
this data: 1) the Child and Adolescent Needs and Stren {ths Assessment (CANS); and 2) the Adults Needs and
Strengths Assessment (ANSA). These ipqls have been i le'monstrated highly effective in supporting-prospective
treatment planning, improved Mrnmunication and coilab >rhlion with an individual's suppons and services in the
community, empowerment of individuals and families th xlugh a person centered approach, and a more effective
management of service resources and supports over time.

The CANS and the ANSA are both available as a web based application, which not only has the capacity to
provide online training and certification to cliniciens adrr

■time by generating client-level, regional and statewide i utcomes reports. These reports will be reviewed with
stakeholder groups, including the NH State Planning G Jncil, the NH Consumer Council, and the community
mental health providers to promote the continued

inistering the tool, but also to track client progress over

the effectiveness of services. Additionally, the CANS an
determine eligibility for state services using an algorithm
by the slate.

The Bureau of Behavioral Health has been mandated
Legislative Budget Assistant (LBA) audit. The Bureau
to the Legislative Performance Oversight Committee.

A notice seeking proposals to procure a software syster i
and cerlifjcation in the CANS/ANSA, data-collection, ar
of Health and Human Services website from August
posting was emailed to over 750 information techn.
Information Technology. A competitive review proccs
deadline. Participants In the review process included _
Bureau of Behavioral Health and an information technc
centers. This process involved an assessment of the fc
company's qualification?; the qualifications of staff; t
capabilities; and the vendor's proposed software solut
proposal attained a total score of 90.0 points, which was
winning bidder.

.  - ■ : iMi^rbvemcnt of services, identify -regions which will beidentified as centers of excellence, and also identify aressrwhcrc additional resources may be needed to improve
I IANSA web-based application will have the capacity to
related to (he CANS and ANSA that has been developed

implement these client level measures through a 2010
i4ds to report process on implementing these tools back

4Xnd associated services to provide web-based training
dfoutcome monitoring was published on the Department

34, 2012 to October 5, 2012. Notification of this RFP
icl4^ vendors by the New Hampshire Department of
s: was utilized to evaluate all proposals submitted by (he
Dsparrmcni of Health and Human Services staff from the

l^gy director from one of the community mental health
ur proposals submitted including an evaluation of each
c; vendor's technical, service, and project management
oh and solution cost. RCR Tcchnolo^ Corporation's
trie highest ovcTdli score and was therefore chosen as the
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Her Exceflency, Governor Mergaret Wood Hassan
and the Honorable Council

Junc.3.2013
Page 3

If the Governor and Council determine not to approve this request, the Bureau of Behavioral Health will not have
the tools needed to implement statewide client level ouhojme measures for adults with a severe mental illness
(SMI), and children/adolescents with a serious emotioral disturbance (SED). This ability drives treatment
planning at the client level, the design of new and m^
allocation of resources at the state level.

ri effective programs at the provider level, and the

This contract contains a provision to renew the conlncl for one additional five-year period, pending the
availability of funding, the agreement of the parties, and a

Area served; Statewide.

p'royal by Governor end Council.

Source of funds: 100% Federal Funds.

In the event the federal funds become no long availabl;,- general funds will not be requested to support this
program.

Respectfully submitted,

Appri

Nancy L. Rdtlins-
Associate Commissioner

ved by :

Nicholas A. Toumpas
Commissioner

NLR/PBR/sI

Tt^ Dcptirtmtrit ofHoaJih tnd ffuatn 5c/-Ki
la providiagoj^rtunitSfS fbrdtao

?o$'Missioa is tojoio coaauoities sad fsaUJes
Jto schiow sad indcpsndonec



OocuSign Envelop© ID: E60CF01MF2C-445C-BB72-BBECEAF31105
t

V

o
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RFP 201340.7 Stale of NH CANS /

Wob Bas^ Training and Data Cot

Summary of Rater Scoring

Proposod Software S liuilon 30 Pts Max
1

WK JO VM MH PU

RCR Tachnoioov Cofo
-29 30 .27 29 29 28.8

Social Soiutlont Qiooal
Inc.

S IS 'le 23 8 14.0

intaractlon kitcmaiiOA

Tachnotoov ■25 15 :22 21 24 21.4

ftooonino MO 5 6 21 5 9.0

Vondor's Technical, Service and Pr
Points

l^ct Management Experience 15
^9%

WK ^ X :jh MH PU

RCR Tocnnoibov Cnra 14 1? .'3 13 14 13.2

Soclsi SokAlons Global
Iftt 6 1 a

>
a 14 9.0

Imeracilon formation
Techndoov

It 0
1

. 10 13 11 10.8

Rooortlna^ S 4 . 4 4 12 5.8

Vendor Company and Starring Qualincatlona IS Points Max '

. WK JO : JH MH PU

RCP Technotoov CofD 15 IS IS 15 15 15.0

Sodai Solutiena Giobtf
Inc 9 It 12 9 13 10.8

MeracUon In/onnatlon
Techncieov 11 1? 9 14 12 11.6

ReoonlnoMO 3 6  1 ■] « . 8 12 7.0

^NSA

action System

Solution Coat • |l6 Points Max

RCR Technotoov Cofn
1  1

33.03
Soeu SoMons Global
inc 30.65

inieractton rtooiWloii
Tedtnolociv eaoo

ReooninoPrfD ' 18.36

TOTAti Dints

RCR Technotoov Com 90.0

Social Soiuiiont Global
Inc. 64.5
intereclion Wprmstton
Technotoov ■ 83.8

ReoortlnoMD 40.2
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o
RFP 2013-007 State of NH CANS I

Web Baaed'TralnIng and Data Co

Evaluation Team Raters

Warof g Name

o

o

1 WK

JD

JH

MH

PU

Whitney Kllng, Plannlr Planning Analysl/P
Bureau of Beha'^ral Health

Health and Hurhan Se Health and Human

John pawson, Business and Industry Coo dl
] Children's Services
Health and Human Services, Olv of Commb

rpgram Coordinator. '

^rvlces, DIv of Communliy Based Care Services

inalor

nliy Based Care Services

Janet Home. Business Systems Analyst
Bureau of Bet>avloral Health

Hoallh and Human Services. Oiv of Comrrii

Michelle Hadan. Program Planning and Ri
Bureau of Behainbral Health
Health and Human Services, Olv of Comm

Patrick Ulman, Chief ItHformatlon Officer
CLM Center for Life Manegemenl
Corrimunity Mental Health Center

ANSA

lection System

nity Based Care Services

view Specialist

unity Based Care.SeMces
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STATE OF nJBV HAMPSHIRE
DEPARTMENT OF 11 fFORMATlON TECKNOLOGY

27Huen

Fix: 6C0-271-151<
1^., Concord, NH 03301
TDD Accew l-W0-735.29$4

w> wiypgov/doi*

Peter C. Btitiog}
Acting Commlssiontr

Wcholas Tourapas, Commissioner
State of New Hampshire
Depajtmeat ofHe^h imd Human Services
129 Pleasant Street

Conco.rd,NH 03301.3857

Dear Conunissipoer Toumpas:

tbitThis letter represents formal nodficatioo
(DoIT) has approved your agency's request to enter
Corporation. Inc. of Indianapolis, Indiana as descril e
007.

The Departmeht of Health and Human Serv
requires software, services, and hosting
Training and Data Gollecdpa System to
traioing and training certificatiOQ to clinic!
NH version of the Child and. Adolescent
(CANS) and the Adiilt Needs and
instruments, to collect program data, and
contract shall not exceed S3S2,dOO an
Governor and Executive Council approval.

A copy of this letter should accompany thi
submission to Governor and Executive Council.

PCH/ltm

RfP 2013-007

cc: Michele Harlan, DHHS
Leslie N^oo, DoIT

3unc-3.-20i3

the Department of Information Technology
iijto a contract'with RCRTechnplogy
d below and referenced as'Dolf Ho. 2013-

ces, Bureau of BehavioralJTealth
pi" a CANS-ANSA Web Based

p o.Vide an online website offering
lu who will be administering the
sl^eds and Strengths Assessment
Sp-cogths Assessment (ANSA)

rjipoitor outcomes. This resulting
•shall become effective upon

hrougb October 30,2017.

Department of Health and Human Services'

Sincerely,

c
gsPeter C. Ha
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STATE OFNEW
NH DEPARTMENT OF HEALTH

DivUon of Commujiliy B
Burcftu of Bcbftvlonti

SUte of ̂  CANS/ANSA Web Bated Tra

(XNTRACT 20
AGREEMENT'f

Subject: State of NH CANS/AHSA Web Based Training and ! ata Collection System

AGRECN

PSHIRE

HUMAN SERVICES

a< td Care Services

I eallb (BBH)
i ting and Data CoUectloD System
3-007

ART I

ENT
The Stale.of Ncw^Hampshire and the Cootr dor hereby mutually agree as follows:

GENERAL PR

1. PENTfflCATION.

3 VISIONS

T.l State Agency Name

Dcpaitmeot of Health and Human Services

1.2 State Agency Address
I OS Pleasant Street

(oncord.NH0330l
1.3 Contractor Name

RCR Technology Corporation. Inc.

4 Contractor Address

251 UilooisStred.Suiie 1150
I tdianapolis. IN 46204

1.5 Contractor Phone

Number

317-624.9500

1.6 Account Number

05-95-92-920010-1849-038

7 Coffipleiioo Date

In or about October 30.2017

1.8 Price Limitation

S320.536.50
1.9 Contracting Officer for State Agency

Nancy Rollins

10 State Agency Telephone Number
eto3-27l-9470

I  l.ll ConbactorSignature
I

I Robierl C. Reed

12 Name and Title of Contractor Signatory
obcrl C. Reed

Ffresideni and Chief Executive Officer
L13 Acknowledgement: State of .County of

, before the undersigned officer, persdoallyi ppear^ Iheptrson identified in bIoclc l.l2, or satisfactorily
bwledgcd that s/he executed this document m the capacityproven to be the pasbo whose name is signed in block I .H. and acim

1.13.1
MfmQN PAvmtitvn

^ihe Peace

'*'• 'rAV •* t Cemmlislon $ SOaSSS
My Commliilon Caplrai

Jgne06,2016

1.13.2 NameandTitleofNptaryorJuslicc.ofthcPcace

1.14 .Stale Agency Signature

.16 Approval by ttioN.H. Denartmcnl of Administralli1.16 Approval bytooN.H. Dqwtmcnl of Administration, Division

By I

15 Name and Title of State Agency Signatoiy

Nancy L. Rollins^ Assoc. Comm..
Div. Community Based Care Services

fPersonnel (ifapplicable)

rector, On:

1.17 Approval by the Attonicy Oencral (Form, Substance and Execu t

By Oi

too]

:  JW kS

o

1.18 Approval by the Covemor and Executive Council

^ Oi

Page 1 qf4
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EMPLOYMENT OF CONTRACTOR/SERVICES fS
E PEKTORMED. ' The State of'New Hampshire, sctiag
Mgh the agency ideotiGed b blo^.' I.I .fState'^; engages
tnctor* identified ■in'ihlock 1.3 .C^ootractor") to perform|

d the Contractor shaU perform, (he ^ivork or sale of goods, or|
idcnhfied and more jMrticulaiiydescribod b the attached

A  . is mcorporated bcreb by- refaencc.

B; EFF^IVE pAaE/eOMPLlrriON OF SERVICE
B.l Nof^tbstandmg any. provision..of tUs Agreement to the
totrary) and subject (o (he appro^ of (he Govmor aad
UeculiW'.Council, of-.'(be State of New'H&mp^Lre, this
kgreement, and all obhgatioDS of t)ie p^es bereuoder, shall
pot become eQhctive^>unlU the 'date the Governor anci
|Executi)je Council approve Ibis Agreracnt f^^cctive Date").'
b.2 If-foe Contractcd' .cofomaces the Settees prior to fo^
fcffectiye Date, all S^ces performed by foe Contractor pnorj
to foe Eilectivc Date ahall be performed at foe sole risk of the
{Contra^.' and'b the event that this Agreement- does not

[Pe.-effecCiye, fo'ei State ahaU have no liabilify to- the
itraetor, bctudbg without Imiitatioo, any obligatibio to pay

le Cootrwor for any costs bcurred or Servic'es performedj
itraetor mu« complete all Se^ces by the Completion Date,

'specified b block 1.7|

fT CpramONAfc. NATURE;: OF AGREEMENT!
otwiibstandbg any'^provision of'this Agreement to the
mtrary; all obUgatioas of foe State bereunder, mcludbg|
ifomt'limitation, tbe contbuancc of.paymentsha-cuoder, are
mtbgcnt..upoD foe availability and contbued appropriatioi^

>f funds, and b no'cycnt the.State be liable for uiy^
Mymea^.bcreimda m'.^excess of aucb available appropriated
rmds. .,4-b fo e evdaV^-'df a- reduclibo or tennbaddD
spproprial^ fund^ th'e''State s&alJ have foe right to-withhold.
Myment until such funds become available, if ever, and sball
laye the right to tenninate. this Agrebment immediately upon
pvbg'foe Contractor, notice of such termba'don.- The Slate
foall not be reqiured b transfer 'fimds from any other account
0 the A(;^uot identified b block 1 .-6 b (he event fuhds b that
\ccount arc reduced or imavailablci

5. CONTRACT
payment/

PRlCE^RfCE LIMITATION/.

1.1 The' contract price', method of payment, and'.terms o^
payment are identified and. more-'particularly descrlt^jir

B wfoicb u bcorporatcd bercb by refercnccn"
1.2 -The paytpent by foe State of the contract price shall be foe
mly and the yiffltlcte reimbursemcDt to foe Contractor for all
ucpenses, of ufoatever'iutufe bcurred by the Contractor b fo^
>erforn:iance hereof and foall be tbe only and foe complettj
Mmpmutioo to foe C^trMtor firr 'foe Services. The Stale,
foall have no liability to' the Contractor Other than the codtraci
)rice.'
>.3 T^e Stale reserves the ri^t to ofllKf from any amouoti'
ifocrwise payable to the Contractor under this Agreement

c
Document Version 01/09
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hose liquidated amoimts required or [K^itte<^ by Rh-rSa|
10:7 ihr^gh RSA 80:7r<.or any other provision oflawj -
5.4 Notwithstandbg any^/proyisbo b this Agreement-to tbe
contrary, and notwitbstandii^ unecpwted -circumstsnces, nj
10 event shall foe total of all payments authorized, .or actually

bade hereunda, exceed foe l^cc limitadon set forth in block-

rebMPLUNCE BY CONTRACTOR WTTH.l^AWS
ANi) regulations/ equal EMPLOYhfeWT
JFTORTUNltYJ • •
5.1 b connectioo with foe perfbrmancc;o/ the .Services, the
2ontr&clor-''foBll comply .with all-statut^i lauii', regulaticDs)'
md ordeia of fedaal, state, county or^'mmicipal authoritie((
Mhich impose any obligation or duty'iiibo the Contractor)
Acludbg, but Q0( limited.-to, civil rights and equal opportuait)|
aws. b addition, focr-Contractor shall comply .with all
gpplicable copyright law^j ^
>.2 Durbg ..the lenn of this .Agreement^ the CQntiactm'£r|
lot discrunbate agabst cmpldyeest^'qr applicants - fos
rmpbymcQt because of race,, color, religioo; ac^ age, sex)
landicap, sexual orieotatioo,'-or national origb and will 'takq
jffirmative action to prevent such discrimbatiooj
5.3 If this Agreement is funded b any port by-monies of tke
United States, foe Coo.tractor shall -'comply with -all, th^
rrovisioDS of Executive Order No. II246 C-^ua|
Efflployment Opportunity").' &s ^plemented by. th^
regulations,of foe United Stales Depai^eot of La^ (41|
C.F.R. Port 60), and wHfo any rules, re^btions end guidelines
gs foe State'of New Hampshire or foe'lioited Stales issue tc|
Lmplement these regulations. Tbe Concrector further agrees tc^
[lermit the State or Unjted States access to any of foe
Contractor's books, rccwds and accoimts for the pur^tse of
isccrlaming compliance'iMth all rules, rcgulaticos and.'ordm)
tnd foe covenaDts. terms aiid conditiooi of (His AgreeroCTtr

fTTEiRSONN^
M Tbe CpDtractor shall at its own',-expense provide all
>afonnel necessary to perform tbe Ser^ces. Tbe Contractor:
varrabu that all personnel engaged b the Services shall be
lualified to perform the'Services, and'foall be.properly
iccosed and c^erwise authorized to do'so under ail applicable
Bwa.[]
'.2 Unless ofo'erwisc authorized b writbg, durbg tfae'.ferih of
his Agreement, and feir a period of six (6) months efler the
Completion. Date b block 1.7, foe C^bactor foall not hire|
md shall not permit any subcontractor'ory;^er pcraon,-firm oij
corporation with whom it is engaged b-a combbed effort to
Tcrfonn foe-Services |6^ hire, any person who is a Sute
employee or official;- \foo is materially bvolved b the
grocuremenl, administration or performance of - .this
\'grcemaJt. This provisioo foaii survive termbatjoa of this
\gTecmcat(
l.y The Contractbg Officer specified b block 1.9, or his oij
icr successor, foall-be the State's rqgresentative. b foe event
)'f any dilute, coocemmg foe btcqiretatioa of this Agrecme^'
be Contractbg Offitccr's dcdsioo foall.be Coal for (he Stiatel

f4
Contractor bilials

Oaicl/HZr
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kVENT OF DEFAULT/REMEDIEgj
^B.l Aoyonc or more-oTthe foUowino act*V-.1 Anyone or more.oXthe folio^g.ecu or omiuione of

^tre^ior shall ccns6mto eo wdi't- of de&ult bereuaddl
"EveotTofDe&uinj . ~
1.1.1 feUure to perfiana the Stfvi'ces' mlshctorily or on'
cbedule^
1.1.2 IhUurc to subtnit.aoy report reguifftd hgeii^d"")
1.1.3 fiuliffc to perfbno any other covCTant, term or- cooditioo
)f this AyeemeotJ
1.2 Upi^j^' the oceiirrepM. of any Event of Defiiu)^ the Sute
nay ttke any one, or moVe, or all, of following aclicos^
1:2.1 giyt.the CoDtraci^.a wriHcn.bt^cc q)«cifymg the EiS?
yf Defoult and rcquiiug it to be -remedied withio, m (he*
ibseoce ofa greateror le^ Bpcci6cation of time, thirty (30J
lays 6*0^ .-the date of the notice; and if (he Event of Defoult Is'
;ot timely fOTedicd, tomiaale this Agreement, cfiGxtivcjwq
2) days after giving the Contractor notice of termination;-
1,2.2 gjve (he Contracts a written notice specifying-the Ev«?
ifDcfoult and suspending all payments to be made undo- this
^'Tcemcnt and ordering that the portico of the cooinct price
ich V^d otherwiM .accrue to -the Contractor during (he

^iod from the date of such notice untirsucfa tweas the Slate
'etcnn^M thai the Contractor has cured the Event of-Defaul(
allncvier'bepaidlothe.Ccotraclor}

5.2.3 sd ofTegeinst any other obligations (be Siate'mdy owe (d
Ibc Cqdtractor any.damaacs the State suficrs by reason of any

>-ifevent'of Db&ult; and/m;^
^^2.4-tr«i the Agreement as breached and pursue iinv of Its'

■ttmedies al bw or in equity, or both| ~

^J>ATA/AeCESS/CONrTOENTlALrF^
raESERVATIONrp. I As used in this Agreemdot, the wtfrd "data" shall mean all
mformadon and tbiajgs developed .pr obtained-'during the
performance or acquired or dcvdppcd by reason of; this
ABreem.cnt, including,'but not all studies, r^rtsj

fcrauJae, 5urvc>^ maps, charts, sound recordings, video!
recordings,. • pictcrialvi repi^uctions, drawings,- - analyses,-
pa^c representations^ compute programs, computer!
mntoujif, ;no(es, letters, :memorimda, papers, aod.docujpqits.i
ill wh^er finished or up finishedf
1.2 All data and any propaly which, has been received fro^
be State or purchased with foods provided for that purpou
mda this Agreement, shall be the property of the State, and
thai! be. returned .toii.l^'e State .upon demand or upq^
ennina^OQ of this AgrcCTeol forapyreaaonf '1.3 ConfidontiaUty df'^ta shall be-govemra by ^.ik. 1^1^
h8pter ;9l-A-or-odicr existing low. Disclosure of data
giuircs.prior written approval of the State.

TERfVUNATlON. lii- the event of an early terminatioD of
'^'is Agramml for aay.reafoo other than the completion of the

TriccSi'-the Coatrwtw shall -deliver to (he ContractiDg
jfficer, not later than, fi fteen (IS) days after the date of

Icrminatiah, a report (I'Tennination Report") describing's
petail.ell Servica perfbnned, and (he cqotract price ea/ped, to
md incluijipg the date of terminaticKi. The form, sbbj^
matta-, cental, and'number of copiu'.of the " TerminatioJ
p^brt shall be Identical to those,Cof aoy Final Rcoot
pfescribed in the attached EXTOBIT AJ

I K CONTRACTOR'S RELATtOK TO" tUJ5 tl ATt fr
he performance of this Agreemcol the^Contracior^is-.-tn at

rejects an indepeodeot contractor, andiiyocitha.an-agat ooi
M employee of the State." Ncitha the C^tractornor any of lb
bfficera, employees, agenu or mcmbers'shall have auth^ly tc
pind the State or receive 'any benefits, workers' compensation
of othg emoluments provid^ by the State to its employ^J
n. ASSIGNMENT/D^liGATION/SUBC<)Nl*IwCTS.'
fhe Contractor shall not; assign, or-'t^'erwise transfa an)!
ntacst in this Agreement without the prior written ccrisenl of

^thc N.R Department of Administrative Services. None.ofthi
Services shall be subconhacted -by the Cootnictor-without the
prior written copsenl of the State.'

13^ INDEMM IhiCATlON! The Coatractor shall delad^
ndemnify.;'.aod bold harmless the its oScers'and
anpldyccs, from and against any and all'lmses suffered by the
>ta(e. its ofBcers and employees, and.; any and all cJaimsJ
labilities or penalties asserted againsti^ Stale; its'.oS^
md employees, by or oa bchalf of any peraon, on account
Mscd or resulting from, arising out'of (or which may
zlaimed to arise out of) the acts or omissions of the
...ootractor. Notwithstaqding the foregoing, oothiqgiherdn
nniaioed shall be deemed to constitute a waiver'pfjthe
iovereign immunity of the State, which'immunity is hereby
'cserved to the Slate. This covenant in paragraph .13 ghall
>urvive the tgmmaticoofthis Agreemept.1^

Document Version 01A)9
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L4-. tNSURANCE.!
14.1 The Cootrector shall, at its sole^l^apense, obtain a^
nainiaio in force, and shall -requireray subcontractor of,
issignee to , and maintam in force, the following
nsurance^
14.1.1 comprehensive general liahiUty inKurHnMt nguintt wll
:laixns of b^ly injury, death or property.damage, in amounta
)f not less than $250.000 per claim, and 12,000.000 pal
xcurrence; and
14.1.2 fire and extended' coverage insurance 'covering aJ
iroperty subject to subparagreph 9.2 herein, in an amowt
ess than 80% of the whot.e replacement value of the property .-
14.2 The policies describ^ in subpara^pb 14.1 herein rf-miT
K on p<dicy foriua and endorsements approved fr>r use^in tb'
"late of'New 'Hampshire the N.H. Department p
asurance, and issued by insurers licens^ in the State ofNe
lampshirej
4.3 The :^atr8ctor shall: funiish to the (!fontracting .^^fficea

identified in block 1.9, or his or her successor, a ceitificate(8^
af insurance for all msurimce required under this Agreemeat|

atraclOT:''.'shall also furntsh to thcXOwtracfi^g Officea

f4
Contractor Inidsls

Datc.y^g//f
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Identified in block I or hu or her siicCfessor, osrtificatcC*) o(
•usuTBDceJor all reDe^l(i) of bjurrocc required under.(his
Agreement oo Utef^than' fifteen. .^.5) days prior lo Ibc
l^ptrati^ dale of-each, of Ihc " tniuraocc jx^licies. The
CTtjficate(i) of iqsurance and any fqjcwals thereof shall be

SBochcd/.and are bceaporaicd herein by rebrence. 'Each
ificatefi) of iasunnce shall cootam a clause requirmg the
Ter to esdttvdr' to' provide • the Contracting Officeij

ideatified b btodc 1.9,"or his or her successor, no 1^ tcii|
no) dayi.prkg grritteo notice of caocellatioo or m^ficatioo'
pf the policvJ

i5. WORKERS' eoMPENSATlbTil
15.1 By'signbg this agreement; the Contractor egret's.'
xrtifiei and wairanta t^t the Contractor is b cotDpUaoce witl^
rcxoDpt from, the rc^ugemeots of N.H. RSA chapter
"'fForim'Compensdlton''jt ^
'5.7 ■ ."••To the extent the Contractor - is subject to the
■equirencDls Of N.H. chapter'281-A,'Contractor shall
nabiai^ and require any subcontractor or assignee'to secure
ind m^ub, pajinal .of Wcrkas' CompcoMtico
xsnnectioa with activities which the person. proposes tc{
tttidlaJce- pursuant to this Agreement. Cootractor shall
umisb the Contractbg Offica identified b block.1.9, or hiJ
>r. her successor, proof-of Workers' Compensation b the
nanner described b N,H. RSA-.'copter 281-A and an>^
tpplicaUe reoewal(B) th'ereoC which shall be attached and are

' corjwated hoeb by. reference. The State shiUl not be
wsible for payment of any Workers* Componsatioii'
liunu or for any other claim ot benefit for Contractor, or|

^by subcontractor or .^ployre of Contractor, which might
"pse undff applicable State of New Hampshire WorktOT'i
pompeii^OQ laws b connecUoo wi^the perforfnrf"cc of the
Serviceaunder this Agreemtiit?

16. WA.rt?ER- OF BRl^CH. No'^fiiilure by the ^tatc to
-jfacejiiy provisions hereof after- sinyEvent of Defiiult sbalj

dcem^ a waiver of its rights with regard to that:;Evcnt of
or any suhe^ueril Event" of Dcfisult. No. express

fJlure to cpfcrcc any Event of De&ult shall be deemed^
'^vcr- of the right of the State to enforce each and all of the
provisip^ hereof upon any ftirthia-. oriother Eveot of Default
bo the part'of the C^fractdrJ

p. N6TICE. Any notice by a party hereto to the otliw party
uall be deaned to have been duly delivered or ^veo at ifi^'
toe of mailing by certified mail, postage prepaid, b a United
plates Post Office addressed to the piaities at (he addresses'
giyai m'blocks 1.2tutd l.4.hcrem, * '

Is. AMETQMEhrr.- This. Ajpoeihat may be amended/
vaivod t^ discharged oQly by en bstrximcnl b writbg signed
yy the.!perties briretb'and only after epproval .of such|
uneodmcnt, wnivtr or discharge' by the Govt^or
Executive Council of the Stele ofNe.w Himpfhin''

and

o
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19. CONSTRUCTION OF AGREEM^ AND TfelMs.'
Ihis Agreement dtaUtbe construed m^accordance with tfaq
aw* of IhC'State of New'Hamptiiire, and is bbdbg iq>OD and
nures to the benefit of the parties'. *aod their respective
iucccssors and assigns. The. wt^bg'ttsed b this Agreemoi^
s the wordbg chosen by .'be parties to express their mutual
intent, and 00 rule of constructicn sball',be applied agab'st m
j fevorof.Boypartyj

S*0. TmKD FAJITIES. The parties .hereto, do not mtebd tti
benefit any third parties and this Aceement.-shall hot W
construed to confer any'.such benefit)

11*. HEAirtKCS. ^e beadbgs tlimuj^out the Ag^efniCTif
tr'e for reference purposes only, aod:(bf' words contabec^
hcrcb flbaU in oo way be held to expldbi modify, amplify on
lid b the btcrprctatioa, construction or meaning of the
?rovisioas of this Agreethentl

p. SPECIAL PROVISIONS. Additional provitioos s^
jTorth b the attached EXHIBIT C are.bcofporat^ hereb b^!
refercDceJ ^ '

>^VERABIbrri^. to' the event any of the proyisioos of
sis Agreefflctit arc heldby.a court ofcompetent jurisdiction to
ie contrary to any stale or federal law. the remabmg'

provisions, of this Agreement will remab' b full fotM''aad
^

t4.; ENTIAE AGREEMENT. This Agreemwnt, whif-h- majl
K executed b a oumber^of counterparts, each of which'shalf
>e deemed an original, constitutes the ratire Agroemat antf
mdcrstandbg between the parties, aod\'superscdes all i
Syeemepts and understandbgs relatbj'h'eretoj

Contractor Initials
Date
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New Hampshire Department o
Contract Cov

Ipformatlon Technology
ir,Sheet

f

J Name of Age ncy/D)vision:
DeDortment of Heolth and Humon Services-Bureou of Behovlorol Heolth
Controct Number/Name;
2013-007 Stole of NH CANS/ANSA Web Bosed Troir irio and Ooto Collection System

Contract Purpose:
Cpniroct to develop web bosed troinlng pnd doto doileciion for client outcomes

Name of'RCR:

RCR Technology
Who

Depc
Servic

"Jegotloted the Controct:
rtment of Heolfh and Human

:is
Amount of Contract:

$320,536.50

Fund

rriG^
n'g Source:
dKi, BIP Funds

Term of Contract:

On Of about October 30, 2017

Isthli

No

dn amendment?

Competitive Bid Procesv. (Explain If "No")
Yes

■

Background Information:
RSA 135-C:51c) 8. (e):

1. The commissioner may adopt rules, pursu
requiremenis for services within the state m
shall indude (hose services operated or o
supported by funds gronted by or provided l
Such rules moy Include, but ore r>ol limited to
(c).Quoiily slondords for services and treatrr

procedures.
(e) D'ato collection and reporting on service

3r>t to RSA 54i-A, relotive to the
jntoi heolth services system, which
Jministered by the deportment or
n'der contract with the depdrtmenl.
^riterio for:

ejni provided and quolity ossuronce

provided.

Special Concerns:
Stotule effective July 1,2011

Amendment History (If oppllcqble):
None

Submitted By: MIchele Horlon Curr£ nt Dote: April 12, 2013

Phone:. 271-^76
-

Email
Mich ?le.A.HorIan®dhh$.sfate,nh.us

)

-

2013-007 Cootract Agreement-Part 2
toilial AIJ Pages: wO
RCR Initials: . 4/12/2013 Page 1 of33

o

o
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o
RFP/CONTRACT REQUIR

OoIT IT Leaders: TWs checklist Includes a Hsl of ke
by DolT Technlcat Reviewers. Before posting RFP ,
"y Drive, complete this checklist and post It aloi)cl
Review.

ij

rpiojocl WgJ

MENTS CHECKLIST
Concerns ond frequent commcrtti mode
bnd contract for technical review on the
with your documents for DolT Technical

O

Does the RFP's provide enbigh Inlormotion toth^C^^U^^bi^o
identity stoffing ellort jo quote the project as accurately as possible?

Hove you specified both Sti ilp and RCR roles during the project?

Have you constdered using

Hove you Included a poym

Have you Included a requi

training for end-users? w<
providing lt>em with more
applications.

ii

What are the Intefiectuol pr
Will Ih'e RCR ONvn the Sw co

on Open Source solution and open data formats?

5hl holdtxick?

jsment for "knowledge tronsler" troining, not just
j<vaht to raise the skill level ot our IT stoft by
l,echnlcol troining on both COTS end custom

)perty requirements?
je ond license it to the Slate?'

Which parly will own Ihe litli t io custom modilicolions of the code?
Are there anv re'niiiremen < imnnrlAH Hu hirkHin/^ /iiith/\HKae »./Sj Imported by funding outhortties sucAre there any re'quirerrien h as the
federal government?
Will the State own the dolo cbllecled by the oppiicollon?
V^ll •• • « •

M pw ̂  wvTi I II wj

the RCR hove any rightj t6 the doto?

Does this contract hove co
contract? If so, does your c
require DolT Technical Revie

Hove you Included provisio
ot the end of the contract?

Hove you hod the "RCR

Gpprootiote DolT technicol
Is there o tinanclol comp>on
could be performed by
interface?

•iiironT*

Is the software considered

[Solutions foirty considered do

itingency funds for future deliverables under the
g/ency know that ony project change orders will
v^?

nj for the lormot of Stole doto to be transferred

ecommended" configuration reviewed by the
Bom?

ent (accounts receivable, billing. Inventory) that
hb NH FIRST lowson system? Should be on

Open Source Softwore?" Were Open Source
wtlh Proprietory Solutions?

O

Hove you specified the ficeni rjq reouirements for oP software to be ocauired?
Is the Solution based upon Oc
Data Formats?

e!n Stondords, Including but not limited to Open

/

2013-007 Coatract Agrecrocat-Part 2
loitial All Pfigcs"/^
RCRInitiaJa: 4/12/2013
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o

o

o

ItnplQ*

nionlQiion

Hove you specified the serve' 6nd network lopology? Where will devices reside?

What versions of Operating S

required?

What is the implementation fi

'Stem (OS). Internet Explorer (IE) or other software is-

WiD ewsting hordwore need t > be upgraded to support the solution?
\^r\ for the server environment? Have you specified

who vyiii set up the DEV. TEST, and PRODUCTION environments?

Have you included the mlninr
run the opplicotion?

Does ttiis oppllcolion require hiient softwore to be installed on the desktop or
does It have ony other imppqt jto desktop devices? It so, Is it deariy described In
the requirements?

Hove you specified up lime
minimum) 99.9% (43 minutes

r letfics tor hosted opplicotions? These should be (at o
< >Jtage a month outside the mointenance window).

Have the required dotobose
Implementation phicse of the
mortitofing. troulDleshooting)
requirements. If the agency
where these services are contii
often it is forgotten otter the
and ongoing support may be

p m̂lnistrator services been specified lor the
project? Often DBA services (script wriflng. log
ifen't considered as o port of the ap^cotion
Seeking o dotobose solution, we need to Imow

iij^g from. This is Important during development but
pplicotion goes Into producfion where rrjonltoring
iveriooked.

Cleorly Indicate that testing d
UAT.

Hos Performonce Testing and
the contract. Alltoo often it

is dongerous) or mentioned irb
responsibility,

Is there o deliverat^le to shore

Have you specified
redundant Internet connecftdris:

firewalls, dofa center requirements;
date ownerstiip:
system response time expect^
accessibility for the RCR hosted

(ions

When outsourcing hosling ha
redundant internet connectic

firewalls. A/C. raised floor, fire
system response time expect
typicolly 3 seconds or less (wl
arxS SoNH Staff occessibility f6r
mainlenance?

re

2013-007 Contract Agreement-Part 2
Initial.All Pages;
RCR InlUals; A/C 4/12/2013

Um spedficbtions for the devices thpt will need to

f jail standard applicotions must take piece during

Tuning been dearly noted as a RCR responsibility in
5 bnmenfioned (which with ony significant effort Item
|he state staff responsibility but left out ol the RCR

All testing results with the Stole Project Team?

(at the source - not over the network); and
' environment?

 you specified that tfie hostir^g site must hove:-
hs; ^
suppression. UPS, Generotor;
afions (ol Ihe source-noVover the network) of
h' the exceptiori of reporting);
.the RCR tiosted environment for data access ond

Page 3 of 33
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•

If doto Is breached is ii clear

breach?

ihioi the RCR is lioble for dl costs ossodoted v4th the

data ownership - hove you s jfedfied that the Stole of NH is the owner of the data
t

Have you defined a strategy
recovery?

f6r determining hardware Infrastructure orxJ disaster
t

Are there Interlaces or data <
applications, to/from State o

Interface development ond

})(changed with other enfitles. Internal and extemof
t^H cpplicoliqn? Hove you induded provisions for
Joto security?

Does easting hardwore supp
including desktop systems?

the system? Will new hardware be required.
1

Hove you included an adeqv
the new solu tion wiB be Inlerf

cjte description of any hardware or software that
idr>gvvith?
i  •

ts data backup or orchiving r
to hold topes? Do you hove

jquired? VVhol is the time period would be required
any specie! tope requirements?

If this is a doiobose oppPcoti'
usually open, will be bocked

>ri, hove you determined how those files, which are
jp?

1

II this Is 0 dolabase hove you spoken to the DBA's about tronsoclion logging?
f

i

' Y/N
1

■
Do your requirements Indud'
the ̂ stem?

t. (a provlsipn for Irvjependen! penetration testing of

Have you specified use
authentication?

r. occess requirements - outhorizption and

Have you included o requ
verification and validolion?

ement and deliverable for Independent security
i

II Internal (SoNH employees)
whot mechanism will be usec

jhd external users will be togging Into the system
ijor authentication of taoth?

Hove you specified disosler r<'dovery/foil-over requirements?

' Hove you specified the use
"best praclices** as describee

of complex passwords ond other security related
iK DolT Standard NHS - 08.27.2009 . V.6.

Support and

Mainlononce

Y/N

1  . ..

What type of mointenonce is r^uired? svili normal next day during business hours
suffice or is 7x24x365 coverog e}requlred? ?

If the software requires updot
mectianism;..ie. BloRx/TEM?

ai. con they be done via on automaled

2013-007 Contract Agreement-Port 2
Initial All Pages:/-yn
RCR Initials: /OX 4/12/2013 Page 4 of 33

o

o

o



DocuSign Envelope ID: E60CF018-^F2C-445C-BB72-B8eCEAF31105

o
Will the DolT Help Desk intokt
contocted the DolT Help De

support colls tor the system? it so, hove you
cMonoger (Todd Ringelberg) for furtherinformolion?

Hove you specified the deslr
environment? Whot are the t
typicoDy reserves Sundoy nx

id moinlenonce v^ndows tor the server
lOurs you expect the system to be used? DolT
Tjings OS 0 moinlenonce window.

t

Hove the required dolobose
molnterwnce phose of the p

odministrotor services been specified for the system
rOjecl?

-i— — ; ...

o

o
2013-007 CoDlract Agrccmcnt-Parl 2
Inilial All Pages:
RCR Inilials: (ffr 4/12/2013 Page 5 of 33
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o

•  .0

o

STATE OFNE

NH DEPARTMEm* OP HEA

DIVISiON OF COMM UNTI

.  bltreauofbehav

state OF CANSTANSA WEB BASED TF
2013-007 CONTRy

TERMS AND DEFINITIONS
Tbe followbg general cootractiog terms aod dcrioiti
in this documesl.

W <Jd>tPSHlRE
LTl [and HUM AN SERVICES
^ lASED CARE SERVICES

01 jit HEALTH (BBH)
lA r^NC ANDDATA COLLECTION SYSTEMKC rjACREEMENT
or sjapply except as specificaUy noted elsewhere

I,

AccepUoce Notice from

Test or Rcvic

h^lState that a Deliverable has satisfied Acceptance
w j

Acceptaoce Letter Ad Acccptar
Deliverable lu

cslLetler provides notice from the State that a
a s'atisficd Acceptance Tests Or Review,

Acceptance Period Tbe liracframcBuriog which tbe Acceptance Test is performed
Acceptance Test Plan •The Acceptao

the State tba

process, criier

c ̂ n*cst Plan provided by the RCR and agreed to by
describes at a minimum, tbe specific Acceptance

Schedule for Deliverables.
Acceptance Test and Review Tests pcrfon

appUcatioo Sc
led to delermloe that no Defects ^sl in the
{tU/are or the System

Access Control Supports the
computer or n

rdapagemeot of permlssipos for logging onto a
«iJi/ork ■

AgreenicDt. A contract du y ̂ecuted aod legally binding.

ANSA Adult Needs ahd Slrengths Assessmcot
Appendix Suppicmentar

of a document

' jnaterial that is collected and appended at the back
i

Audh Trail Capture aod
AnaJyiis

Supports the
application or

dbntincalion and monitoring of activities within an
s^tem

Best and Final Offer (BAFO) For negotiate
coDclusioo of

ijprocurenients, a RCR's fuul offer foUowing tbe
discussions.

BGP Border Gatcw Protocol

BHAS Behavioral H alth Assessment System
Breach or Breach of Security Unlawfijl a

computerized
coaTidcDtialil

person or com

id unauthorized acquisition of unencrypted
jdata that materially coa^)romises (he security,
br integrity of personal information maintained by a
merciat entity

CANS Children's A^sfcssmcot Needs System
CCP Change Cent \)) Procedures

OR Change Rcqi e

COTS Commercial Dff-Tbe-ShcIf Soft ware

CM Coofiguralio \ Management
Certification The RCR's *

Docuiuenlali >
applicable) 1:
Cklivaeble u

Testing Of R n

Iritten declaratton with full supporting and written
\  (including without lunitatioo test results as
at tbe RCR has completed development of tbe
d certified its readiness for applicable Acceptance
iew.

Change Control Formal proc a
process oner <

s for initialiog changes to the proposed solution or
evelopment has begun.

Change Order Formal doc n

Specificaliou
lentatlon prepared for a proposed change In tbe

Completion Date End date forj the Contract
Coofideotlal InfonnatioD Inforcnation r}:x)uired to be kept Coofidcotial from unauthorized

1
1

2013-007 Contract Agreement-Part 2 j
Initial AD Pages;
RCRlnitials: TUC 4/12/2013 Page 6 of 33
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o
STATE OP

STATE OF NEW HAMPSHIRE
NH DEPARTMENT OP HEALT I jAKD HUMAN SERVICES
. DIVISION OF COMMUNITV lASED CARE SERVICES

BUREAU OF BEHAVlOl Xl HEALTH (BBH)

o

o

Contract
disclosure ui
This Agrcemi
which create

specified in tl

vie Ihe Contract
ent betwceo the Stale of New Hampshire and a RCR,
s 1 iriding obligations for each party to perfonn as
te (Contract Documents.

Contract Cooclusioo Refers to (be

but not lunitt
for convenien

cc nihision of the Contract, for any reason, including
id o' the successful Contract completion, termination
ce or termination for default.

Contract Documenti OocumcQts tl

Section l.j)
lai <|omprisc this Contract (Sec Contract Agreement.

Cozitract Monagerf The po-sons

responsible fc
the Contract,

to processin

approvals, tra
in all Contrac

Mona^cmeni)

id Mjtificd by tbe State and the RCR who shall be
ir a 1 contractual authorizaiioD and administration of
7 hgc responsibilities shall include but not be limited
I  .Contract Documentation, obtaining executive
iqg costs and payments, and representing the parties

I a'dmbistrative activities. (Sec Section 4: Contract
t

RCR/RCR The RCR whc

the State and v
the Contract.

y cjproposal or quote was awarded the Contract with
V id is responsible for the Services and Deliverabim of

Conversion Test

COTS

A test to ensu

from a legacy
be used by the

: jhat a Data conversion process correctly laltcs Data
wtcm and successfully converts it to a form that can
iqw System.

CurePeriod
V/VlLUUCIdttl

The thirty (30)
within which a

(Qe hoeli

c^y period following written notification of a default
RCR must cure the default identified.

Custom Code Code develope
of New Hamp!

l^y the RCR spocifiMlly for this project for the State
njrc

Custom Software Software dcvc
State of New 1

<^ed by tbe RCR specifically for this project for the
ampsbire

Data .

DBA

Stale's recoTi

information, i
/converted by

s| files, forms, Data and other documents or
jcilhcr electronic or paper form, that will be used
le RCR during the Contract Term

Deficicodes/Defects A failure, def
Deliverable, I -i
Specifications

Class A Den f<

operate, no m

DocumentatU n

unintelligible tc
require re*pei xj
Class B Defl :ii
and/or (here si
Documentati t/j
to make the loc

Jiicncy or defect in a Deliverable resulting in a
f Software, or the System, ool conforoung to its

mcy - So/fW7re - Critical, docs not allow System to
ork around, demands immediate action;- H^n'tten
• missing significant portions of information or
State; //on So/fncre • Services were inadequate and
rmancc of the Service.

Dcy - So/hvare - impor^nt, does not stop operation
a work around and user can perform tasks; IVritten
• porticos of information arc missing but not enough
umcnt unintelligible; //on Software - Services were

2013*007 Cpotract Agrccmeol-Part 2
Initial All Pages: >0^
RCR initials: • 4/12/2013
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o

o

o

STATE OP NE

NH DEPARTMENTOF HEA

DrVlSION OF COMMUNn

BUREAU OF BEHAV

STATE OF NH CAI^ANSA WEB BASED TF
20134)07 CONTRy

w iXmpshere
LT 1|aIVD human SERVICES ^
rv 3ASB0 CARE SERVICES

Oi At HEALTH (BBH)
lA NJNC AND DATA COLLECTION SYSTEM

rlACREEMENT
deficient, requ
the Service.

Class C Def

mlQimal effect
WriHen Docw

editing nature
reworking aod

ir; l-eworkiog, but do not require re-perfonnance of

cledcy - Sofiy->are • minimal, cosmetic in nature,
< q! System, low priority and/or user can use System;

Til n(a(ton - minimal changes required and of minor
5; yVon Software • Services require only minor
do(not require rc-perfbrmance of the Service.

Deliverable A Deliverabl

Deliverable (I
RCR to the Sta

e  jis any Written, Software, or . Non-Software
ti a, report, manual, book, other), provided by the
t: |)r under the terms of a Contract requirement.

Departmeot An agotcy ofttsjstatie
1

Department of Information
Technology (DoIT)

The Departme
2I-R by the Le

□: bf Information Technology establish^ under RSA
1 iilature effective Scptcrobor 5,2008.

DocumentatioD Ail iafonnatio
the Software, c

3 t^t describes the insialialion. operation, and use of
tner in printed or electronic formal.

D^hal Signature Guarantees th ijoaltered stateofa fi le
r

Effective Date The Contract
become effect
Council of the

ihd all obligations of the parties bereuoder shall
ve on the date tbe Governor and the Executive
Jmtc of New Hampshire approves the Contract

EMC NAS EMC Network ;4|tcached Storage
Encryption Supports the ei cbdiog of data for security -purposes
Eahancnnentt Updates, addi

Software, end
Enbaocements
produced by C

Idas, modifications to, and new releases for tbe
all changes to tbe Docurnentatioo as a result of
1 including, but not limited to, Enhancements

i^oge Orders
j

Event of Default Any one or m
constitute an <

a. Failur;
b. Failur :
c. Failuj;

the C< r

ije of the following acts or omissions of a RCR sbaU
eot of default bcreunder ("Event of Default")
to perform tbe Services satisfactorily or on schedule;
(0 submit any report required; and/or
.io perform any other covenant, term or condition of
ftracl

Firm Fixed Price Contract A Firm-FKcdl-i
increase, i.e., i
in performing t

[rice Contract provides a price that is not subject to
tjustmeot on the basis of the RCR's cost experience
pe Contract

Fully Loaded Rates arc im li
lunited to: mr a
out of pocket

sivc of all allowable expenses, including, but not
s, hotel/housing, airfare, car rentals, car mileage, and
penses

CAAP Generally A ;cepied Accounting Principles
Governor and Executive Council The New Hat it shire Governor and Executive Council.
Harvest Software to a ci hive and/or control versions of software
HIPAA Hclath Infort la"!ion Portability and Accduotability Act
IdedtUkation and
AuthenticatioD

Supports obti in
on to a system s

ing information about those parties attempting to log
>r application for security purposes and tbe validation

1

2013-007 Contract Agreemenl-Pan 2 '
Initial All Pages: ^7-5
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o

o

o

>

STATE OF NE

NH DEPAATMENTOF HEA

DIVISION OF COMMUNIl

BUREAU OF BEHAV
STATE OF NH CANS/ANSA WEB BASED Tt

20l3^CONTRi

W liuviPSHiRE
LT IIaND HUMAN SERVICES
rv sXSBD CARE SERVICES
ORAl HEALTH (BBH)
lA NING AND DATA COLLECTION SYSTEM
\C rjACREEMENT

of those users 1

ImpIcmcoIatloQ The process f(
(be Data.

3r naking the System fully opaational for processing
,1 ' ' .

•'Implemcotattoo Plan Sets forth the

operation, and
techoical proc

t '^ilioo from development of the System to full
nchides without limitation, training, business and

sdjufcs.
loformatioo Tecbaology (IT) Refers to tbe

manipulating,
inciuding, bu
informatioa s;
video technolo

t< ols and processes used for tbe gathering, storing.
{-^mltting, sharing, end sensing of information
t  boi limited to, Data processing, computing,
n t^ms, telecommuoicailons, and various audio attd
R A.

loput Vatidatlpn .^ure tbe ap
scripting,

plijalion.is protected from buffer overflow, cross-site
w injoclioa, and canonicalization

latriuioo Detection Supports the cj t^tion of illegal entrance into a computer system
lovoklag Party In a dispute, tb: ̂rty believing itself aggrieved

Key Project Staff PcrsoDJjcl idc

work on tbe P

I Ijfied by the Slate and by tbe RCR as essential to
iiOiect.

Licensee Tbe State of New Hampshire
Non Eiclusive.Contrart

\

A contract ex

firom seeking
provided unde

idutcd by the State that docs not restrict the Slate
Jtemative sources for the Deliverables or Services
' [be Contract.

NoD-Soffware Delivcrabies Deliverable
Deliverable,

t^t arc not Software Deliverables or Written
:.g., meetings, help support, services, other

Normal Business Hours Normal Busu

through Frida
holidays are
President's D

Thaolcsgiving
Day. Specifu

CSS Hours - 8:00 a.m. to 5:00 p m. EST, Monday
I'jexcluding State of New Hampshire holidays. State ■
|Ncw Year's Day, Martin Luther King Day,
V, Memorial Day, July 4*^, Labor Day, Vctcans Day,
[?ay, the day after Thanksgiving Day, and Christmas
^tes will be provided

Notice to Proceed (NTP) 'fbe State Coi

work CD the <

tract Manager's written direction to the RCR to begin
optract on a given date and time

Open Data Formats A data forma based on an underlying Open Standard
Open Source Software' Software that

as defmed in
^iarantees the user uorestrictcd use of the Software
feA 2l-R:10 and RSA 2I-R:U.

Open Standards SpcciOcation;
is defined in' (

for tbe encoding and transfer of computer data that
SA21-R:10aadRSA21-R:13.

Operating System System is ftl
System, is ava

ly functional, all Data has been loaded into the
lable for use by tbe State in its daily operations.

Operational Operational i
functional, a 1
by tbe State i
Accepiaocc i a

teans, that the System is operating and fully
Jala has been load^ the System is available for use
0 its daily operaiioos, and the State has issued an
tier.

Order of Precedence The orda- ii \
conflict or a n

over a conQ c]
that is lower ih

kfhich Contract/Documents control in the event of a
7iguity. A term or conditioo in a document controls
ing or ambiguous, term or condition in a documenl
the Order of Precedence

1

2013*007 Contract AgrMmenl-Part 2 '
biljal All Pages:
RCR Initials: fuC 4/12/2013 Page 9 of 33
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o

STATE OF NE"

NH DEPARTMENT OP HEA

• DIVISION OF COMMUNII

BUREAU OFBEItAVI
STATE OF NH CANS/ANSA WEB BASED TP

20134)07 CONTR>

>

t

W lAMPSHUlE

LT ̂ IaND HUMAN SERVICES
y S^ED CARE SERVICES
01LAL HEALTH (BBH)
A NINC AM) DATA CGIXECTIGN SYSTEM

^OriACREEMENT
PING Packet Intern rt jropei

PGB Project GovoXL nee Board

POTS Plain old telei)bbpe scTNOce
Project The planned

RFP and Con

ui dertaking regarding tbc entire subject matter of an
tr cjt and the activities of the parties related hereto.

Project Team The group of
managing tbc
Services are \
on budget anc

S ale employees and RCR's pcrsoime! responsible for
}^es$es and mechanisms required such that the

)j ocurcd in accordance with the Work Plan on time,
ojlhe required spccifications.aDd quality

Project Maoagemeot Plan A docunsenl

employed by
tl s\ descnbes the processes and methodology to be
il cIrCR to ensure a successful Project.

Project Manageri The persons
RCR'8 rcprcs
Contract Deli

Change Rcqu
(COP)

(^liflcd who shall function as the State's and the
(ntativc with regard to Review and Acceptance of
V ulablcs, invoice sign off, and review and approval of
1 sts (CR) utilizing th'e Cbaage Control Procedures

Project Staff Stale personnt fissigned to work with the RCR on the Project
Proposal The submissi

Proposal or St

11 from a RCR in response to the Request for a
ibnentofWork

RAID Redundant art Y of inexpensive disks
RCR . . i RCR Tecbook g^ Corporation
ROMS Relational DattlBase Management System
RTT Raibna! Func ional Tester

Regressioo Test Ptao A plan inlegr
Bxes to D

application/pr

ited into the Work Plan used to ascertain whether

tfWts have caused errors elsewhere in the
xlcss. \

Review The process of r^iewing Deliverables for Acceptance
Review Period Tbc period set

(he Review Pc

f6r review of a Deliverable. If none is spMified then
i^ is five (5) business days.

RFP (Request for Proposal) A Request Foi
requirements <
resources accc

Proposal solicits Proposals to satisfy State functional
y supplying data processing product and/or Service
ding to specific terms and conditions

Role/PrivUege Management Supports tbc ,;
computer, app j

rknting of abiliiies to users or groups of users of a -
Ration or network

SaaS> Software as a Service Occurs wbere t

own (be licem s
as a part of tht i

lie COTS application is bosted but the State does not
jor the code. The RCR allows the iise of the.software
t service.

SAS SAN Software as a >bvicc Storage Area Network
Schedule The dales dcs :r

of Services ar d

ibed in the Work Plan for deadlines for performance
other Project events and activities under (he Contract

Service Level Agreemcpt (SLA) A signed agr^e
level of Sen. i<

during the tern

pent betwMn the RCR and the Slate specifying the
e that is expected of, and provided by. the RCR
of the Contract.

Services. The work oi 1

described in h

Bbor to be performed by the RCR on the Project as
e Contract.

SNMP Simple Ndvo'k Management Protocol
Software All custom Siiftware and COTS Software provided by tbc RCR 1

J

■20l3-P07ConiractAgTeecDenl'Part2 1
loilial AU Pages:
RCR Initials: fK/C 4/12/2013
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o

state OP NE'

NH DEPARTMENT OF HCAi

.DIVISION OF COMMUNIT

BUREAU OF BCHAVI
STATE OF NH CANS/ANSA WEB BASED TR

iOIJ.007 COlSTRil

iV IXMPSHIRE
.1 f1 AND HUMAN SERVICES

Y BASED CARE SERVICES

0 lAL HEALTH (BBH)
A WNC AND DATA COLLECTION SYSTEM

lC rlAGRKEMENT
1  j under the ConIt idt

Software Deliverables COTS Softwar< Eobancemeota

Software Licenie Licenses provK ed to the State under tlm Contract

Solution The Solution

limitation. So
terms of the

configured So
in response to

:< o^ists of the total Solution, which includes, without
\ vOre and Services, addressing the requirements and
SDecifications. The ofT-the-sbelf Software and

f ware customized for the Stale provided by the RCR
t lis RFP.

SpeciftcBtioDS The written S

•include, witht
any performa
federal polici
subsequent St
and requirem
SpcciricatioDS
Ibougb compk

>] deifications that set forth the requirements which
> itj limitation, this RFP, the Proposal, the Contract,-
n:c standards, Documentation, applicable State and
: ;,j laws and regulatioos. State technical standards,
i t^approvcd Deliverables, and^tber Specificalions
nts described in the. Contract Documents. The
ii^e, by this refaence, made a part of the Contract as
xV s^ forth herein.

Stale STATE is dcfi

State of New]

Dqsartment oi
Division ofCc

Bureau of Beh

iOS Pleasant £
Ck)Dcord, NH

Reference to t

2^ as:
mmpshire
Health and Human Services

niiDuaity Based Care
lyiorai Health
l^cl
):}301
ic term "State" shaft include applicable agencies

Statement of Work (SOW) A Statement

objectives ofi
level view

requLremenis,
RCR. TbeC
RCR remains

Work clearly defines the basic requirements and
Project. The Statement of Work also defines a high
cif the architecture, perfortnance and design
the roles and responsibilities of the State and the.
)nu-acl Agreement SOW defines the results that the
^ponsible and accountable for acbJeving.

State's Confidential Records State's inforr
public discio
regulations, ii

atioo regardless of its form (bat is not subject to'
ijre under applicable state and federal -laws and
:ludiDg but not limited to RSA ChaDter 91-A,

State Dato Any informa l
paper fonnat.

(jn contained within State systems in electronic or
1

State Fiscal Year (SFY) The New Hi

through June i
ihpshire Stale Fiscal Year extends from July 1"

of the folIowinR calendar year
State lYoject Leader State's repres ̂dtative with regard to Project oversight

I

State's Project Manager (TM) State's reprds
technical ma t

review and t.(

sign off, and R

btative with regard to Project management and
Agency Project Managers are responsible for

ceptancc of specific Contract Deliverables, invoice
kvicw and approval of a Change Proposal (CP).

Subcontractor A person, par
owned by, h
Contract und s

ncrship, or company not in 'the cmployrocot of, or
i RCR, which is performing Services under this
a separate Contract with or on behalf of the RCR

System All Software pecified hardware, and inta-faces and extensions,

2013-007 Contract Agreemenl-Part 2
Initial All Pages:
RCR Initials: ' (/ C 4/12/2013 Page 11 of 33
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STATE Of NE

NH OePARTMCNTOF HEA

DIVISION OP COMMVNI'

BUREAU OF BCHAV
STATE OP NH C ANS/ANSA WEB BASED TI

JOIWIOTCONTTL

W 41UV1FSHLRE
LmjAND HUMAN SERVICES
ri BkSED CARE SERVICES
10 tAL HEALTH (BBH)
lA NINC AND DATA COLLECTION SVSTieM
K<. nAGREEMENT

integrated an
Specifications

d  functioning together in accordance with the
'%

TBD To Be Detemii led '

-  >

Technical AutborizatlOQ
!

O'lreclioo to a

specifjes techi
Statement of V
new assignmt

specifications

tCR, which fJls ID details, clarifies, interprets, or
li :ril requirements. It must be: (1) consistdit with
V >rk wilhin statement of Services; (2) not constitute a
n and (3) not change the (enns, documents of
0 the Contract Agreement

Test Plan A plan, iotegr
(new or chaa;
may consist o
and reports fo

a ̂  in the Work Plan, to verify the code
<0 works to fulfill tbc requirements of (be Prcgeci. It

f a. timeline, a series of tests and test data, test scripts
r the test results as well as a tracking mecbanbm.

Tcnn Period 0 f the t' ohtract from (he Effective Dale through trnnination
TraoiHioD Services Services and.

changes.
\ Import provided when the RCR is supporting System

r  . '

UAT User Acceptai]:iTe:st

UnitTcit Developers cr
code they bav

ajtc tbeir own test data and test scenarios to vaify the
CTcated or changed functions properly as deCned.

User Acceptance Testing Tests done by
the scope of I
the System w;
The test case

requirements <

Imowl^geable business users who are familiar with
le Project. Tbcy create/develop test cases to confuTD
sldcveloped according to specific user requirements.
Bod scripts/scenarios should be'mapped to busmess

lutlined In Ibe user requirements dociiraeois.
User Management Supports the

accounts with
idnunistration of computer, application and network
van organization

RCR/RCR

.

The RCR whc

the State andv

the Contract.

ij proposal or quote was awarded the Contract with
[lo is responsible for the Services and Deliverables of

Verification Supports the
application ot

(jnfirmatioo of authority to enter a computer system,
lietwork

VIPRE Name of anti s'irus software
VLAN Virtual Local /®irca Network
Walk Through A stcp-by-st :i

design before i
j review'of a Specification, usability features or
j is banded off to tbc technical team for development

Warranty Period A period of c
providing a (
defined in th< (

jsvcragc during which the RCR is responsible for
uaraotee for products and Services delivered as
Contract.

Warranty Releases .Code release hat arc done during the Warranty Period.
Warranty Services Tbc Scrvicd

Period. 1
10 be provided by the RCR during the Warranty

Work Boun RCR persooAc
and 5:00 pm '
State of Nc\

be made upo \

shah work normal business hours between S.UO am
ight (8) hour days, forty (40) hour weeks, excluding
-lampshire holidays.' Changes to ibis schedule iMy
^eemenl with (be State Project Manager.

Work Plan Tbc overall m of activities for the Project created in accordance
1

i
2013-007 Contract y^ecmcnl-Part 2 {
Initial AU Pages:
RCRImtiaU: ' {7c 4/12/2013 Page 12 of 33



DocuSign Envelope ID; E60CF018-4F2C-445C-BB72-BBECEAF31105

o

STATE OF NEW

NH DEPARTMENT OP HEALI

DIVISION OP COMMUNITV
BI/REAUOFBEHAVJO

STATE OF NH CANS/ANSA WEB BASED TRA 1

2013-007 CONTRA

IDVMPSHIRE

H AND HUMAN SERVICES

b'ased care services
hXl HEALTH (BBH)
filNG AND DATA COLLECTION SYSTEM

with the Contn

events to be p(
Project as spec
detailed descri

critical events,
and/or participt

ct. The plan and dcliocatioa of tasks, activities and
r(onned and Delivaables to be produced under the
f\ed in Appendix C. The Work.Plan shall include a
ition of the Schedule, tasks/activities, Delivaables,
ask dependencies, and the resources that would lead
ti CO each task.

Written Deliverables Non-Software,
maoual, book,

electronic forn

\^tteo delivaabie Documentation O^ta, report,
6ther) provided by the RCR eitba io papa or

al.

o

o
2013-007 Coatract A^eemcDt-Part 2
taitia! Ail Pages:
RCR Initials; 4/12/2013 Page 13 of33
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STATE OF NEW

NH DEPARTMENT OF HEAL
DIVISION OF COMMDNITV

BUREAU OF DEHAVIO
STATE OF NH CANS/ANSA WEB BASED TRA

20I}-007CONTRAC

INTRODl
This Contracl is by and between the State of New Hi
Human Scrviccs-Burcau of Behavioral Health C'Sla
baying its principal place of business at 251 N. Ulinou

HAMPSHIRE

AND HUMAN SERVICES
b'ased care services
(Al HEALTH (BBH)
fJiNG AND DATA COLLECTION SYSTEM
tJacreement

^lON ^
I^pshirc, aclmg through Department of Health and
'cj'). and RCR Technology Corporation, C'RCR"),
Street, Suite 1 ] 50, Indianapolis,' (N 46204. -
I

Procure a Commcrtial-Off-thc-Shclf ("COTS"), con! gWed, software system and associated services to
provide an online website to 1) provide training aid'training certification to clinicians who will be
admiaislcring the NH version of the Child and Adoi sbcnt Needs and Stren^ Assessment C'CANS")
and the Adult Needs and Sireogtbs Assessmcol C'AN sj\") instmmenls, to 2) collect client demographic
information, and ratings gathered using the NH vcsions of the CANS and ANSA, to 3) determine
eligibility for state service's using an established alg nthm, 4) to develop an interface to import/export
client .information from the wcb-bascd system ijitb/out of Community Mental Health Centers'
("CMHC") cleclronic medical trecords ("EMR"), ant
outcome reports with capacity for graphical prcscntatj

Improving the quality of services provided is a key
BBH will implement statewide client level outcon:
(SMI), and childrco/adolesccnls with a serious cmot
which are public domain tools, will be utilized to. co
demonstrated highly effective in supporting: prosp
and collaboration with an individual's supports a
individuals and families through a person cenleret
service resources and supports over time. These ou
intlividuals receiving orrcquesling services from the

p

o 5) generate client level, regional and statewide
DOS of data.

pbriiy for the Bureau of Behavioral Health (BBH).
' measures for adults with severe mental illness
ohal disturbance ("SED"). The CANS and ANSA,
lect and report on this data. These tools have been

c :tive treatnsent planning, improved communication
id services in the communiiy,' empowennent of
approach, and a more effective managemait of

c{)me measures will be mandated statewide for all
i^ignated community mental health programs.

The CANS and ANSA wcb-based application, she
training and certification to clmiciaos administering

uld not only have the capacity to provide online
the topi, but also to track client progress over time

by generating client level, regional and statewide oui comes riqjorls. These rqjorts wiU be reviewed with
siakcholda groups, including the NH State Plann n'g Counci), the NH Consumer Council, and the
Community Mwtal Heahh Centers providers to proc itjte the continued improvcmcol of services, identify
regions that will be idcnllficd as centers of cxccllcn ic, and to identify areas where additional resources
may be needed (o improve the cfreclivencss of scrv zh. Additionally, the CANS and ANSA wcb-based
application should have the capacity to detcrmioe ci
to tbe CANS and ANSA that has been developed by

RECIT

g^bility for slate services using an algorithm related

The State desires to have RCR provide a Comim rtial-off-thc-shcif Software System, and associated
Scrvica for Department of Health and Human Scrvi ^-Bureau of Behavioral Health;

RCR wishes to provide a Commercial-ofr-thc-Shclf
State.

The parties thcrcfore.agrec as follows;

Software System and associated Services for the '

2013-007 Contract Agreement-Pan 2
Initial Ail Pages:
RCR InitiaJs: fC7( 4/12/2013 Page 14 of 33
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o 1.

STATE OF NEW

NH DEPARTMENT OF HEALTl
DIVISION or COMMUNirv

BimEAUOFBEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA

2013-007 CONTRACtr

CONTRACT DOCUMENTS

H

1.1 Contract Documeots

This Contract is comprised of the following c

AMPSHIRE

iUnD HUMANSER^CES
BASED CARE SERVICES

] AL HEALTH (BBI^
. NINC AND DATA COLLECTION SYSTEM

UCREEMCNT

opuoienls (Conlracl Documents):

A. Part 1 ' Slate Terms and Conditions corjtained in the Form'P-37
B. Part 2-The Contract Agreement
C. Part 3 - Consolidated Exhibits

Exhibit A- Contract Deliverables j
Exhibit 6- Price and Payment ̂ ^edule
Exhibit C- Special Provisions
Ei^bit D- Administrative Serv
Exhibit E- Implementation Sen
Exhibit F- Testing Services
Exhibit 0- Maintenance and Si^port Services
Exhibit H-Requirements-The (CR's Responses
Exhibit I- Work Plan j
Exhibit J- Software License an JirclalcdTcnns
Exhibit K- Warranty and Warn n^ Services
EjAibil L- Training Services
Exhibit M- Agency RFP with
Exhibit N-The RCR Propose

ck
ices
j

/ ddCTdums, by reference
by rcfcrOKC

o
Exhibit O- Certificates and Att i({hinents

1.2 Order of Precedence

In the event of conflict or ambignity amt
following Order ofPrecedence shall goveri i

a. The Slate of New Hampshire Ter
Part 1

b. General Contract Requirements i
c. Stale of New Hampshire, Dep<

Behavioral Health, Contract 2013
d. RFP 2013-007 Stale of NH CAh

System, dated August 24, 2012, w
e. The RCR Proposal, dated October

1.3 Contract Term

The Contract and all obligations of the
execution by the parties, and the receipt o
limited. to, Oovernor and Executive Cp^
("Effective Dale").

a

ng any of the text of the Contract Documents, the

ni and Conditions,. Form P-37.-Conlract Agreement

Section 6 of the RFP document,

ahincot of Health and Human Ser\nces-Bureau of
obi.
S^ANSA Web Based Training and Data Collection
th Addenda 1 and 2 incorporated; then
5; 2012.

rties hereunder shall become effective after full
'equLred governmental approvals, including, but not
incil of- the Slate of New Hampshire approval

O

.The Contract shall begin on the EffectiNjc
2017. The Term may be extended up to
State, subject to the parties prior writlea i
up to but not beyond on or about October

2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: fuX 4/12/2013

Date and extend through on or about October 30,
iJycars, ("Extended Term") at the sole option of the
CTeemcnt on applicable fees for each Extended Term,
30,2017.

Page 15 of 33
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STATE OK NEW I

NH DEPARTMCm OF health

DIVISION OK COMM UNITV

BUREAU or nefiAVioR.
STATE OF NH CANS/ANSA WED BASED IHAII

2013-007 CONTRACT

AMPSIIIUE

ANDHUMAN SERVICES

dA^eO CARE SERVICES
HEALTH (BOH)

INC AND DATA COLLECTION SYSTEM
XCREEMENT

o

o

KCR simll commence work upon issuance of

The SlQte does not retjuire RCR (o comrhen
RCR commences work prior to the Effective
performed at the sole risk ofRCR. In the eve

I police to Proceed by the State.

ci work prior to the EfFccllve Date; however, if
Date and a Notice (o Proceed-such work shall be

Wihat the Contrnct docs not become effective, the
State shall be under no obiigBlion to pay RCIR for any costs incunxd or Services pcrfomied;
liowever, tfihe Contract becomes cITcciivu, il) costs incurred prior to (Ite Effective Date sliall
be paid under (he tenns of the Contract.

Time is of the essence in (he oerforninnce cftRCR's obligations rindcr the Contract.

2. COMPENSATION

2.1 Contract Price

The Contract price, niethod of payment,
pnnictilarly described in Contract Exhibit B: Pr

2.2 Non-Exclusivc.EIRM FIXED PRICE C(intract

This is a Noii-Exclusivc, Firm Fixed IVIcc {
fonJi in die Contract.

P") Co

11)c State reserves the right, at its discretion
Services or Deliverables identified under tlii

portion of an item, group of items, or tolo) Pre
act, or .omission of such other contractors, cxc
or omission of the odier contractors if such de

RCR.

Notwithstanding any other provision of the
payments tinder the Contract exceed S320,S36

3. CONTRACT MANAGEMENT

The Project will require tlie coordinated efTorl.s o
Slate personnel. RCR sliall provide ell necessary
Contract. RCR shall be responsible for inanaging

3.1 The RCR*8 Confracf Manager
RCR shall assign a Contract Manager
authorization and administration, tite RCR's

Jeff Lilly
Director of Oovemmcninl Relations

251 N. (Ilinois street

Suite 1150 North Tower

Tel: 317-308-7099

2013-007 Contract Agreement-Part 2
Initial All Pages; /O ̂
RCRInitials; fCJT 6/12/2013

tcj tenns of payiiienl are identified and more
r'ce owd Payrnum Schedule.

ntract with price and term limitations as sec

to reinin other contractors to provide any of the
procurement or mnkc an uward by item, part or
posal. RCR sholl not be responsible for any delay,
:pt that RCR shall be respon.sible for any delay, act,

act, or omission is caused by or due to the fault of

cjlontract to the contrary, in no event shall total

ft Project Team consisting of both RCR and
resources to perform its obligations under tfie
tlje Project to Its successful completion.

jio shall be responsible for all Contract
Qoniracl Manager is:

Page 16 of33
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STATE OF NEW

NH DEPARTMENT OF HEAL'

DIVISION OF COMMUNITY
BimJEAUOPBEHAVlO

STATE OF NH CANS/ANSA WEB BASED Tl
20l3-e07CONTRAO

Fax: 317^31-3345 *■
Email: .jlil|y@rcrteclinology.com

RA

I(AM?SH1R£
.l|l/AND HUMAN SERVICES

b'ased care services
fua HEALTH (BBH)
JiNC AND DATA COLLECTION SYSTEM

TjAGREEMENT
fii

3.2 Tbc RCR*s Project Maneger
3.2.1 Contract Project Manager

RCR shall assign a Projcci Manages
including but ool limited to, the rcqu

O

3.2.4

3.2.5

o

State. The.State's approval process
discretion, review of the propo
qualiftcatioas, references, and backg
require removal or reassignmeoi of

who meets the requirements of the Contract,
foments set forth in the RFP. RCR's selectionof the RCR Project Manager shall 1 Kij subject to the prior written approval of the

State. The.Slate's BDnrnval nrrtcess msiv inrIiiH<> u/i>K/\i)i limitation at tK* Ciata'emay include, without Umitatioo, at the State's
M the RCR Project Manager's resume,
ound cbocks, and an IntOT^iew. The State may

^  the RCR's Project Manager who, in the sole
judgment of tbc Slate, is found unKXeplable or is not performing to the State's
satisfaction.

3.2.2

th:

The RCR Project Manager must be
position under (he Contract, shall ha
Contract, and shall function as
management matters. Tbc RCR's
under the Coalracl, including,^ but
Section 2. The RCR's Project Mar
Normal Business Hours within two
as needed. RCR's Project Manager
the Project..

3.2.3 RCR shall not change its assign/net t9UOU uwi viuuigc ii» i

qualified to pafonn the obligations required of the
full authority to make binding decisions under the

jjRCR's rcprcscolativc "for ail administrative and
vojcci Manager shall perform the duties required

:  lot limited to, those set forth in Cohlract Exhibit I,
agcr must be available to promptly lespond during
29 hours to inquiries from the State, and be at the site
i^iusl work diligently and use bis/ her best efforts on

|of the RCR Project Manager without providing the'
State wnttien justification and obta ming the prior written approval of the State. State
approvals for replacement of the RtR's Project Manager shaU not be unreasonably
withheld. ThcTcpIaccmcpt Project Ntanagcr shall have comparable or greater skills than
tbc RCR Projcci Mooagcr being .replaced; meet the requirements of the Contract,
(including but not limited to, the ijequircments set forth in RFP); and be subject to
rcfcrcocc and background checks d :^cribed above in Contract Agj-ccrocnt Part 2, Section
3.2.1: Contract Project Manager jand in Contract Agreement Part 2, Section 3.6;
Re/erehcc and •Background Checi sj below, the RCR shall assign a replacement RCR
Project Manager within ten (10) bt smcss days of the dcparlurc of the prior RCR Project
Manager, and RCR shall continut during the ten (10) business day period to provide
competent Project management Siryices through the assignment of a qualified interim
the RCR Project Manager.

Notwithstanding any other provisit
discretion, to terminate the Contra
law and m equity, if RCR fads
requirements and terms of the Con 1

n^of the Contract, the State shall have the option, at its
. declare RCR in default and pursue its remedies at

ti) assign a the RCR Project Manager meeting the
cl.

The RCR Project Manager is:
Jerry Hoagl^d
RCR Project Maaa^

2013-007 Contract Agreement-Part 2
Initial All Pages;
RCR Initials: /V(^ 4/12/2013 Page 17 of 33
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STATE OF NEW

o
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^SED Care services
iKl HEALTH (BBH)

DIVISION OF COMMUNITV
BUREAU OF BEHAVIO

liAMPSHIRE

STATE OF NH CANS/ANSA WEB BASED TRMNINC AND DATA COLLECTION SYSTEM
2013-007 CONTRACpj AGREEMENT

251 N. Illioois streci-

Suiie 1150 North Towc

Tel: 317-624-9500
Fax:317-631-3345

Email: jboagiaiid@rcil< chnology.com

3.3 The RCRKey Project StafT

3.3.1

33.2

o

333

o

RCR shall assign Key Project Staff
implement the Software Solution mec:
System Requirements and Deliver

DeliverableS'RCR Response Checklis
checks on the RCR Key Project StafT
reassignment of RCR's Key Project S
background checks shall be perfon)
Section 4.10: Background Checks.

V h'oI'o

RCR shall not change any RCR Kej
State written justificatioD and obtain]
approvals for replacement of the R
withheld. The replacement the RCR
skills than the RCR Key Project St
Contract, including but not limited U
System Requirements arid Deliverables
described in Contract Agrecrncot-Part

Notwithstanding aoy other provision-
the option to laminate the Contract, <
law and in equity, if RCR &ils to ass
terms of (he Contract or if it is dissath

'mect the requirements .of the Contracl,'and can
ing the requirements set forth.io RFP Appendix C:
JQles, Table C.I: System Requirements and
The Stale may conduct reference and background
The State resaves. the right to require removal or

tAff who are found unacceptable to the State. Aoy
1^ in accordance with (be Contract Agreement
i
I

}

Project Staff commitments without providing the
ig the prior written approval of the State. Slate
3k Key Project Staff .will not ht unreasonably
Cey Project Staff shall have comparable or greata
fjf being replaced; meet the requircmcDts of the
the requirements set forth in RFP Appendix C:
and be subject to reference and background checks
;,.Seclion 3.6: Reference and Background Checks,

>^tbe Contract to the contrary, the State shall have
^Jarc RCR m'defaulL and to pursue its remedies at
gn Key Project Staff mectmg the requirements and
fied with RCR's rcplaccmcni Project staff.

3 J.3.i The RCR Key Project Staff s aiU consist of (he fpllowlng individuals in the
roles identified below:

RCR*s Key Project Staff:
Key McoiberfiT

Robert Reed

JcffLilly

John Lyons

Jerry Hoagland
Kcilh Wolfe

■2013-007 Contract Agreement-Part 2
Initial Alj Pages:
RCR Initials: 4/12/2013

Title

RCR Prcsidcnt/CEO
RCR Director of
Governmental Relations
Praed iPoundatlon

, President
RCR Project Manger
RCR Technical
Manager

Page 18 of33
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STATE OF NEW

NH DEPARTMENTOFHEAL

01 VISION OF COMMUNrrV
BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRAll
2013-007CONTRACT

f
AND KUMAN SERVICES

dASED CARE SERVICES
Rkt HEALTH (BBH)
Ainc and data collection system

W I

3.4 State Cootract Mfloager

The Stale shall assign a Contract Manager
regard to Contract adnunlstration. The State

Michele Harlan

Dq>artinent of Health and Humao Ser
Bureau of Behavicra) Health

105 Pleasant Street
CoDcord,NH 03301
Tel: (603) 271.8376
Fax: (603) 271-5040
EixiaiJ: Michele.A.Harlaj)@dhhs.stale.

^ shall function as the Stale's representative with
do'ntract Manager is:

o
The State Project Manager is:

Michele Harlan

Dqiarlment of Health and Human S
Bureau ofBehavioral Health
105 Pleasant Street

Concord, NH 03301
Tel: (603) 271-8376
Fax: (603) 271-5040
Email: Michclc.A.Harlan(^dhhs.sla

3.6 Reference and Background Checks

The Slate may, at its sole expense, conduct re
Manager and Key Project Staff. The State

: scr«3)ing results b accordance with the Con'
Information, Confidentiality.

o
2013.007 Contract Agreemcbl-Part 2
Initial AJl Pages:
RCR Initials: /C/c

iAMPSHlRE

'1=AGREEMENT

tficcs

D^.US

3.5 State Project Manager

The Stale shall assign a Project Manager. T le State Project Manager's duties shall include the
followbg:

a. Lcadbg the Project;
b. En^ging and managing all vendors
c. Managmg significant issues and risl S;
d. Reviewmg and accepibg Contract iPctiverables;
c. bvoicesigo-offs;
f. Review and approval of change proj^dsals; and
g. Managbg stakeholders' concerns.

ayices

eVib.us

fi^ence and background screenmg of RCR Project
shall mamtain the coondentiality of background
rict Agreement, Part 2-Section 11: Use of Stole's

4/12/i6l3 Page 19 of 33
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STATE OF NEW
NH DEPARTMENT OF HEAL*

DIVISION OF COMMUNITV
BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TR^
201M07 CONTRACT

4. DELIVERABLES

H

O

o

4.1 RCR Responsibilities
RCR shall be solely respoosibie for m
specified in tlm Cootract, regardless of whel

Ktiji

RCR may subcootracl Services subject to
limited to, the terms and conditioos io Sectioi
Contract Agreement Part 1: State o/'New Hi
submit eU infonnatioD aod documeotatioo
coodiUoos coosisteot with this Coairact. The
for the performaDce of the .Contract and the
matters, iiKluding payment of any and all cba

t  yk

4.2 Deliverables and Services.
RCR shall provide the State with the De|i
frames in the Work Plan-for this .Conlratjl,j
Exhibit A: Contract Deliverables.

k'e

Upon its submlssioD of a .Oelivo^ble or S
obligations under the Contract associated with

4.3 Ndii*Softwarc and Written Delivcrabh s

final, complete, and r«dy for Review, th);
whether it meets'the Requirements oullinec

ampshire
AND HtJMANSERVtCES

BASED CARE SERVICES
rKl HEALTH (BBH)
ijnNC AND DATA COLLECTION SYSTEM

ApReEMENT

g ail requirements, and terms end conditions
b'er or not a Subcontractor is used.

provisions of the Contract, including but not
: General Contract Requirements herein and the

ihpshire Terms and Conditions-P-37. RCR must
tiling to the Subcontractor, including terms and
State will consider RCR to be wholly responsible
oU point of contact with regard to all contractual

resulting from the Cootract.

rables and Services in accordance with the time
and as more particularly described in Cootract

aVice. RCR represents that it has performed its
ine Deliverable or Service.

Deliverable, the State shall notify RCR of h
shall correct the Deficiency within the pe i
RCR's correction of the Deliverable is idc ilificd, the RCR shall coirect the Deficiency in the
Deliverable within 6ve (S) business days.
shall have five (5) business days to review (19 Deliverable aod notify RCR of its Acceptance or
rejection thereof, with the option to extend
days. If RCR. fails to correct the Deficienc)
its oplioQ, continue reviewing the Deliverah
is corrected, or immediately terminate the
remedies at law.and in equity.

4.4 System/Software Testing and Acceptance
System/Software Testing and Acceptance (
more particularly described in Exhibit.F; 7<4r

h^

4.5 Security
The State must ensure that appropriate levc
order to protect the integrity and reliability d
and services. State resources, information,-ai

.2013-007 Cootract A^ecmcnt-Part 2
Initial All Pages;
PPO rnitioU- /i ^ ■

Review and Acceptance
After receiving written Certificatioh from I.()R that a Non-Software or Written Deliverable is

Stale will Review the Deliverable to determine
i i Contract Exhibit A: Contract Deliverables. The

Slate will notify RCR in writing of its Accc ithncc or rejection of the Deliverable within five (5)
business 'days of the State's receipt of RC F's written Certification.' If the State rejects the

; nature and class of the Deficiency and the RCR
>d identified in the Work Plao. If no period for

Lfpoo receipt of the corrected Deliverable, the State

he Review Period up to five (5) oddiiional business
^/ithin the allotted period of time, the Slate ooay, at

and require RCR to continue uolil the Deficiency
(bonlracl, declare RCR in default, and pursue Us

U be performed as set forth in thcTest Plan and
ling Services.

s:of security are implemented and maintained in
lls information technology resources, information,
d. services must be available 00 an ongoing basis,

OA ..f-JO



DpcuSign Envelope ID: E60CFpi&-4F2C*445C-BB72-BBECEAF31105

o

0

0

'  STATE OF NENV

NH DEPARTMENT OP HEAL'

DIVISION OF COMMUNITV
BUREAU OF BEHAVI

STATE OF NR CANS/ANSA WEB BASED

1013-007 CONTRACT

with ibe appropriate Lafrastructure and sec
safeguard State networks, Systems and Data.

iUmpshire
;  AND Hl/MAN SERVICES

1 ̂ ASED CARE SERVICES
OE^ HEALTH {BBH)

TR>1^NC AND DATA COLLECTION SYSTEM
AbREEMENT .
tnty controls to ensure business continuity and

IT Security involves all functions pertaining
the creation and definition of security polici^
idatifkation, authentication and non-repudia

0

Ali components of the Software shall be rev
hardware and software and its related Data as

Testing for detailed Information on requireme i

e

5. SOFTWARE

S.l COTS Software and Ddcumentatioo

RCR shall provide the State with Software Li
and particularly desCTibed in Exhibit J: Sofiwdr*

:^

5.2 COTS Software Support and Maintena ice

RCR shaU provide the State wiib'^oftware
Contract, and particularly described in Exhibi

ilpp

5.3 Restrictions

Except as otherwise pamittcd under the ConU
a. Remove or modify any.program markir
b. Make the prograjoos or materials availi

third party's business operations, exjc
c. Cause or permit reverse engineering

a

5.4 Title

RCR must bold tbc right to allow the State to
in the Software and its associated Documental

5. WARRANTY

RCR shall provide the Warranty and Warranty
described in Exhibit K: Warranty and Warranty

7. SERVICES

RCR shall provide the Services required under ih
be performed, in accordance with (be Specificati<

7.1 Administrative Services

RCR shall provide the State with the edm
particularly described in Exhibit D: Administrh

D

2013-007 Contract Agrccrocnt-Part 2
Initial All Pages:
RP9 tnitittU-

 ibe securing of State Data and Systems through
/ procedures and conlrcls covering such areas as
i^Q.

Wed and tested to ensure they protect the Slate's
Sec Contract Agreement -Part 3 - Exhibit F:

for Securiry testing.

es and OocumeQlalion set forth in the Contract,
License and Related Terms.

ort and Maintenance Sendees set forth to the
Software License and Related Terms.

pt, the State agrees not to:
„ or any notice of RCR's proprietary rights;
ble in any manner to any third party for use in the
^t as permitted herein; or
llisasscmbly or Tecompilation of the programs.

u^c (be Software or bold all title, right, and interest
on

Slices set forth in the Contract, and particularly
: 'ervices.

•^OQtract Documents. All Services shall meet, ood

jstrative Services set forth in the Contract, and
five Services. ■

4/1777013 71 rtf 33
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7.2 ImplemeDtatioD Services

RCR shall .provide the State with the Iroph
particularly described in Exhibit E: Implemen

lAeDtatioD Ser
a\ion Services

vices set forth in the Contract, and
.

7.3 Testing Services

RCR shall perform testing Services for the
.  described in Exhibit F: Testing Services.

7.4 Training Services

RCR shall provide the State with training
described in Exhibit L: Training Services.

7.5 Maintenance and Support Services

RCR-shall provide the State with Mainteoanc
the Contract, and particularly described in Exl

8. WORK PLAN DELIVERABLE

RCR shall provide the State with a Work Plai
description of the Schedule, tasks, Deiivaables,
Schedule.

State set forth in the Contract, and particularly

eiviccs set forth in the Contract, and particularly

t and support Services for the Software set forth in
jbil G: System Maintenance and Support.

that shall include, without limitatlpn, a detailed
ojajor miicstonesi task dependencies, a^d payment

The initial Work Plan shall be a separate Deliv r
Plan. RCR shall update the Work Plan as necess.
reflect the status of the Project, including without
milestones, task dependencies, and payment Sch
approved by the State, in writing, prior to final
The updated Contract Exhibit I: Work Plan, a^
reference.- .

ra

Unless otherwise agreed in writing by the State,
not relieve RCR from liability to the State for
obligations under the Contract, including, withcju
Schedule.

jh

In the event of any delay in the Schedule, R
identifying the nature of the delay, i.e., specific
problem; its estimated duration period to recoQ<
correct the problem; and the expected Scht^ule iifipact

(A m

In the event additional time is required by RCR to

on a day-to-day basis to the extent that the dela
obligations under the Contract. To the extent that
than described in the Work Plan, the Schedule shal i

ble and is set forth in Contract ExJubit J: Work
rt, but no less than every two weeks, io accurately
Umitation, the Schedule, tasks, Deliverables, major
d'ute. Any such updates to the Work Plan must be
incorporation into Contract Exhibit !: Work Plan.
approved by the State, is incorppralcd herein by

angcs to the Contract Exhibit 1: Work Plan shall
d< [^ges resulting from RCR's failure to perform its

limitation, performance in accordance with the

ust immediately notify the Stale in .writing,
8 :tiQQS or inactions of RCR or the State causmg the

iliatioo; specific, actions that need to be taken to
oh the Project.

correct Deficiencies, the Schedule shall not change

unless previously agreed in writing by the State, (xhcpt that the Schedule shall automatically extend
nn A /lau.ln_,4gu kaclr tn tliA that (Via /tala ( jdOCS OOt TCSUlt frOm RCK'S fBtlUrC tO fulfll) ItS

he State's execution of its major tasks takes longer

2013-007 Contract Agre
Initial All Pago:
RCR Initials: ' 'Ov

ecmcnt-Pait 2

4/12/ >013

iutomaticaily extend on a day-to-day basis.

Page 22 of 33
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Nprwi^tAndlag anything to the contrary.
Contract for default, at its discretion, if it i
wiihio the Work Plan.

iUmfshire
11 AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)
jfONC AM) DATA COLLECTION SYSTEM
y^GREEMENT
h!e State shall have the option to tenQinate the
dissatisfied with RCR's Work Plan or elements

9. CHANGE ORDERS

The State may make changes or revisions at any
changes or revisions shall be approved by the t
(S) business days of RCR's receipt of a Change
impact on cost (e.g., increase or decrease), the S

RCR may reqiicst a change within the scope of
any impact on cost, the Schedule, or the Work
requested Change Order within five (5) business
of Information Technology, must approve aU Cbii
have rgected the Change Order if the parties are

Stat:,All Change Orda requests from RCR to the
State requested change, will be acknowledged
writing; If accepted, the Change Ordcrfs) shall
determined to apply by the State.

10. INTELLECTIIAL PROPERTY

The State shall hold all ownoship, title, and right

tifaie by written Change Order. The State originated
e|)aitinent of laformatioo Technology. Within five
O'rder, RCR shall advise the State, in detail, of any

c b^ule, or the Work Plan.

the Contract by written Change Ordo', identifying
ikn. The State shall attempt to respond to RCR's
lays; Tbe State Agency, as well as the Department
nse Orders in writing. The State shall be deosed to

ible to reach an agreement in writing.

En 1

hh

and the State acceptaoce of RCR's estimate for a
responded to, either acceptance or rejection, in
: subject to the Contract amendment process, as

(n any Custom Software developed in connection
with performance of obligations under the Con r^ct, or modifications to the Software, and their
associated pocumenlatloq including any Ijand a
RCRs' special utilities. The State shall have sol
Software, modifications, and Documentation deve
dose.

In no event shall RCR be precluded from deve|l
competitive with, or similar to Custom Softw.
performance of obligations under the Contract,
knowledge, skills, experience, and any other id
acquired or used in the course of its perfonnancc

r

< a

1. o

s

der

10.1 State*8 Data

All rights, title and interest in State Data sha

10.2 RCR*s Materials

Subject to the provisions of this Contract. F
that are competitive with, or similar to, the I
provision of this Contract, RCR shall not
State Confideolial Infonnaiion. RCR shall

2013r007 Contract Ai
Initial All

RCR Initials;

U / Contract Agrc
Ml Pages:
litials: f(jC

eement-Part 2

4/12>I013

performance eobaociog operational plans and
5 fight to produce, publish, or otberwise use such
c^d under the Contract and to authorize others to

ping for itself, or for others, materials that are
modifications developed in connection with

In addition, RCR shall be free to use its general
>5, concepts, know^bow, and techniques that are

this agreement

I [remain with the State.

CR may develop for itself, or for others, materials
cniverables. In accordance with the conndcnliality
iiklribute any products contaiaiog or disclose any
l|e free to use its general knowledge, skills and

Page 23 of 33
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expericDce, and any ideas, concepis, Icnow
course of its performance under this Contract
the deliberate memorizatioD of the State Cc

party coosultaots engaged by RCR.

AMFSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

HEALTH (BBH)
iJiNC ANDDATACOLLECTIONSVSTEM
AGREEMENT

1 ow, and techniques that are acquired or used in the
liprovided that such is not obtained as the result of
□Bdential Information by RCR emptoye^ or third

Without limiting the foregoing, the parties
cannot include infonnalion or records not
RSA Chapter 91-A, which includes but is i
and petit juries; records of parole and pardo
pertaining to intemal personnel practices,
Other examination data use to adnunister a
or academic examination and personnel, me
and other files containing pcrsooaUy identifi

fii a

10.3 State Website Copyright
WWW Copyright and Intellectual Proper
Ail right, title and interest in the State
information, shall remain with the State. Ti^
any user interfaces and computer instructio embedded within the WWW pages. All WWW
pages and any other Data or informatios sha 1,1 where applicable, display the State's copyright.

r  Rights
' V^VW site, including copyright to all Data and

State shall also retain all right, title and interest in

10.4

o
Custom Soft>vare Source Code
RCR shall provide the State with a copy o
shall be subjKt to the License rights,
irrevocable, non-exclusivt paid -up right
derivative works of any custom developed software.

' ihe so

10.5 Survival

This Contract Agreement Section 10: JnielU
Contract.

11; USE OF STATE'S INFORMATION, CON

11.1 Use of State's InformatioD
In performing its obligations under the Coi i
State, including State Confidential Informati
but not be limited to, information exempted
Chapter 9)-A: Access to Public Records
Exemptions}. RCR shall not use the State
during the performance of, or acquired, or
directly connected to and necessary for RCR

11.2 State CoofideDtlal Informadoji

RCR shall maintain the conndentiality of
publication, and reproduction (coUcctively

c

o 2013-007 Contract Agfocment-Part 2
Initial All Pages:
RCR Iniliais: f 4/12/:

free that the geoaal knowledge referred to hereii)
i upjecl to public disclosure under New Hampshire

limited to the following: records of grand juries
] boards; personal school records of pupils; records

kclfil information, test questions, scoring keys and
ing examination, examination for employment,

d^cal, welfare, library use, video tape sale or rental,
iplc infonnalion (hat is private in nature.

urce code for the Custom Software, which
he State shall receive a worldwide, perpetual,

license to use, copy, modify -and prepare

tual Property shall survive the termination of the

^ENtlALITY

riict, RCR may gain access to information of the
)A. "State Confidential Information" shall include,
rl>m public disclosure under New Hampshire RSA
^nd Meetings fsee e.g. R^A Chapter 91-A: 5
doofidential Injformation developed or obtained
developed by reason of the Contract, except as'
s performance under the Contract.

dod protect from unauthorized use, disclosure,
rjcleasc"), all State Confidential Information that

013 Page 24 of 33
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becomes available to RCR in connection wj l] its pcrfonnancc under the Contract, regardless of
its form.

obligatioo in favor of the disclosing pj
indqjendentiy of, or was known by the

Subject to applicable federal or State laws i n'd regulations, Coandential Information shall not
include information which: (I) shall have oi bitwise become publicly available other than as a
result of disclosure by the receiving party i i breach hereof; (iO was disclosed to the receiving
party on a non-confidential basis firom a ; olircc other than the disclosing party, which the
receiving party believes v not prohibited f cm disclosing such Information as a result of an

riy; (iii) is developed by the receiving party
'Reiving party prior to, any disclosure of such

inforroalion made by the disclosing party; (Tj(iv) is disclosed with the written conscnl of the
disclosbg party. A receiving party also m disclose Confidential Information to the extent.

j^isdiclion.required by an order of a court of competent

Inf)]>rAny disclosure of the State Conrideniial
the Stale. RCR .shall immediately nolily
process is served upon RCR regarding ihi;
cooperate with the State jn any effort the S
other legal process, at no additional cost to tie

O

In the-event-of the unauthorized releas

immediately notify the State, and the State
at law ̂  in equity, including, but not limit

of State Confidential Information, RCR shall
nhy immediately be entitled to pursue any remedy
dto, injuncilve relief.

11.3 RCR Confldcntifll Information

Insofar as RCR seeks to maintain the

information. RCR must clearly identify in w
proprietary. Notwithstanding the foregoing
Software and Documcolation to be Confidei
is subject to State and federal laws gov
limited to, RSA Chapter 91-A. The Stale
Confidential Infonhatioo insofar as it is

regulations, including but not limited to, R2
request for the information identified by RC
specify the date the Slate will be releasing
State, RCR shall cooperate and assist the
information, at no additional expcosc to the
of the ioformalioQ shall be RCR's sole resp >
to obtain a court order enjoining the discloi
date specified in the State's notice to RCR,

:

cr u

cc

N 1

11.4 Survival

This Contract Agreement Section II, C/req
termioatipn or conclusion of the Contract.

Q 2013-007 Contract ̂ ccmeot-Part 2
Initial Ail Pages;
RCR Initials: '€yC 4/12/

mation shall require the prior written approval of
hk Stale if any request, subpoena or other lego)
iSlate Confideptial Informaiimi, and RCR shall
aie undertakes to contest the request, subpoena or
State.

dnridcntiality of its confideotial or proprietary
riling all information it claims to be confideotial or
Ihe Slate acknowledges that RCR considers the

tial Information. RCR acknowledges that the Stale
g disclosure of informatioD including, but not

stiall maintain the conrtdeotiallty of the identified
isteol with applicable State and federal laws or

A Chapter 91-A. In the event the State receives a
'R as confideotial. the State shall nofify RCR and
the requested inforination. At the request of the
btate with the collection and review of RCR's

^tate. Any effort to prohibit or enjoin the release
t|sibility and at RCR's sole expense. If RCR fails
uVe, the State shall release the information on the
i(hout any liability to RCR.

p

''State's Inforrrmtion. Confidentiality, shall survive

013 Page 25 of 33
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12. LIMITATION OF LlABILITy

J

n.i State UabUity
Sul^ect to applicable laws and rcgulatioi >
consequential, special, indirect, incidcnta
applicable laws and regulations, the Stale's
price set forth in Contract Agreement, Secti
Provisions.

Notwithstanding the foregoing and any pr
does' the Stale waive its sovereign immunity

0 t^ion of this Contract to the contrary, in no event
or any appUcablc defenses or immunities.

o

12.2 RCft Liability
Subject to applicable laws and rcgulatic
consequential, special, indirect, incidental, f
to the State shall not exceed two times C
Agrccmeni, Section 1.8 of the Contract Agr

Noiwiihstandiag the foregoing, the liraitali
apply to HCR's indemnification obligations
13: Indmnification and confidentiality obi
Use of Stale's Information, Confidentiality,

of the sovffdgn immunity of the State, wh

NC AND DATA COLLECTION SVSTEM
AGREEMENT

in no event shall the Stale be liable for any
punitive, or exemplary damages. Subject to

i  ibilily to RCR shall not exceed the total Contract
DO 1.8 of the Contract Agreement -Part J-General

ns, in no event shall RCR be liable for any
unitivc or cxcmplaiy damages and RCR's liability
a) the total Contract price set forth in Contract
Cfnent -Part I-General Provisions.

of liability in this SOW Section 12.2 shall not
forth In the Contract Agreement Peri l-Sectioo

tions in Contract Agreement-Part 2- Section II:
vlucb shall be unlimited.

123 State*! Immunity
Notwithstanding the foregoing, nothing hCT< in contained shall be deemed to constitute a v^ivcr

covcnaol shall survive lermLnation or Conln ct conclusion.

12.4 Survival

This Contract Agreement- Part 2-ScctioD 12
Contract conclusion.

c|i immunity is hereby reserved to the Slate. This

l^imitation of Liability shall survive Icrniihalion or

o 2013-007 Contract AgrMmcnt-Part 2
Initial All Pages:
RCR Initials: if7{ 4/1242013 Page 26 of 33
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13. TERMINATION

• This Scclioh" rj's^ll survive the tcrminarion or C

13.1 TcnnioatloD Ibr Default

Asy ODC or more of (be following acts or oi^Usioos of RCR shall constitute an event of default
baeundcr C'Evcnt of Default")

a. Failure to perform the Services st
b. Failure to submit any rqrart r^u:

•  c. Failure to perform any other cov<

2 tiihactonly or on schedule;
; r«J; and/or

eUnl, term or condition of the Contract

13.1.1 UppD the occuireocc of any Event c
all, of the following actions:

O

Unless otherwise provided in tl
notice of default and require it
lesser speciflcation of time, wit
otherwise indicated within by
default within the Cure Period,
(2) days after giving RCR not
Contract as breached and pursue

e| Contract, the State shall provide RCR written
tb be remedied within, in the absence of a greater or
lib thirty (30) days &om the dale of notice, unless
tw State C'Curc Period"). If RCR fails to cure the
he State may terminate the Contract elTcctive two
cb of termination, at its sole discretion, treat the
its remedies at law or in equity or both.

ti <

Give RCR a written notice sp
payments to be made under
Contract price which would ott
date of such notice until such
Event of Default shall never be bald to RCR.

tt n

1 cityiog the

d. Treat the Contract as breached ar

both.

e. Procure Services that arc the sub

shall be liable fbr reimbursing
administrative costs directly
procuring the Services from on
mailing, advertising, applicable
of whicb'shall be subject to the

o
2013-007 Cootrael A

Initial AU Pages:
RCR Initials: .

cnt-Part 2

4/12/1013

3htracl Conclusion.
I

fOcfauJt, the Stale may take any one or more, or

Event of Default and suspending all
e| Contract and ordering that the portion of the
erwise accrue to RCR during the period from (he
ac as the State dctcrmiocs that RCR has cured the

c. Set off against any other obligai idns the State may owe to RCR any damages the
State suffers by reason of any E 'cat of Default;

dipursue any of its remedies at law or inequity, or

eCt of the Contract from another source and RCR

the State for the replacement Services, and all
. lifted to the replacement of the Contract and
:c iller source, such as costs of competitive bidding,

charges or penalties, and staff time costs; all
1 Aitations ofliabiliiy set forth io the Contract.

13.1.2 RCR ̂ 11 provide the State with written notiee of default, and the State shall cure the
default wtihb thirty (30) days.

Page 27 of 33
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13.1^ Notwithstanding the foregoing,
a waiver of (be sovereign unmuai(>
the State. This covenant shall survi
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ig herein contained sbalJ be deemed lo constitute
f the Slate, which immunity is berby reservwl lo
termination or Contract Conclusion.

13.2 TerzninatioD fbr CoDvenience

13.2.1 Tbc State may. at its sole discretio: ^
or in part, by thirty (30) days writt(
convenience, the Slate shall pay K<
Contract, for Deliverables for whicl
for Services or Delivaables provi
separate price is stated under the Cc|a
accordance with Contract Exhibit 6

jterminaie the Contract for convenience, in whole
n-notice to RCR. £n the event of a lennloaUbn for
R the agreed upon price,, if separately stated in this

- .^ccptance has been given by the State. Amouots
led prior to the date of tennination for which no
itract shall be paid, in whole or in part, generally in
Price and Payment Schedule, of the Contract.

RC13.2.2 During the thirty (30) day period,
and .efficiently as reasonably poss
activities and by miniioizing negaii|c;efTects on the State from such winding down and
cessation of Services-

R shall wind down and cease Services as quickly
ble, without performing unnecessary Services or

13J Termination for ConifHct of Interest

13.3.1

O
PC t

The State may terminate the Cont
of interest exists, including but
of applicable laws regar^ng et^
paformance of Contracts.

act by written notice if it determines that a conflict
t iimited to, a violation by any of the parties hereto
tils in public acquisitions add procurement and

In such case, the State shall
development, support, and inainte
payments that would bavc beco
reasonably did not know, of the c(

13.3.2 In the event the Contract is tcrmirp
RCR, the State shall be entitled to
pursue in the event of a default of Ih

-

13.4 Termiostloo Procedure

13.4.1 Upon terDiIaatioD of the Contract ..
in the Contract, may require KCp}
without limitation, Sonwareand
as has been terminated.

th

13.4.2 ARer receipt of a dqtice of tennina
RCR shall;
a. Stop work under the Contract oc

o 2013-007 Contract A^ecmeot-Part 2
Initial All Pages:
RCR Initials: f uC 4/12/1013

entitled .to' a pro-rated refund of any current
nee costs. The State shall pay all other contracted
e due and payable if RCR. did not Imow, or

n^ict of interest.

led as provided above pursuant to a violation by
pursue the same remedies against RCR as it could
s |[^0Qtract by RCR.

e State, in addition to any other rights provided
to deliver to the State any. property, Lnciuding

A^ritten Deliverables, for such part of the Contract.

ion, and except as olherwbe directed by the State,

tjie date, and to the extent specified, in the notice;

Page 28 of 33
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b. Promplly, but in no evcol loog^

its OTders and subcontracts relat

all outstanding liabilities and all

i/ampshjre
tH AND HUMAN SERVICES
I^ASeO CARE SERVICES
iXl health (BBH)
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;reement

than thirty (30) days aAcr termination, termioale
xi to (he work which has beeo terminated and settle

ap 3and subcontracts, with the
required,-which approval or jitjfication shall be final for the purpose of this
Section;

|

c. Take such action as the State c

property related to the Contract
the State has an interest;

d. Transfer title to the State and

directed by the State, any prop
and which has been accepted or

e. Provide written Certiftcalion to

said property.

f Assist in Transition Services, a«
cost.

d

14. CHAMGE OF OWNERSHIP

o
term of the Contract; contiouing under the Cont

Clalihs arising out of such termination of orders
'Oval or ratification of the State to the extent

itjccts, or as necessary to preserve and protect the
which is in (he possession of RCR and in which

 Ijver in the manner, .at the times, and to the extent
Tly which is required to be furnished to the State
r^ucsted by the State; and

e State that RCR has surrendered to the State allb,

Reasonably requested by (be Slate at no additional

In the event that RCR should change ownership I di any reason whalsoeva, the State shall have the
option.of continuing undff the Contract with RCll its successors or assigns for the full remaining

act with RCR, its successors or assigns for such
period of time as determined necessary by the Stj ti; or immediately terminate the Contract without
liability to RCE^ its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUB

IS.l RCR shall not assign, delegate, subcontract,
duties under the Contract without the prior

• be unreasonably withheld. Any attempted
made without the State's prior written con2
event of default at the sole discretion of the 5

CONTRACTS
>

otherwise transfer any.of its interest, rights, or
viritten consent of the State. Such consent shall\not
riosfer, assigomcnt, delegation, or other transfer

^nt shall be null and void, and may constitute an
l^te.

P<'

'C s

^15.2 RCR shall remain wholly responsible for
delegates. Subcontractors, or otho transfer*
in writ'uig by the State, and the Assigns ful
liabilities under the Contract from the Effect
full obligations and liabilities of the C
subcontract, or other transfer shall neither
Contract nor affect any remedies available

\ event of default of the provisions of the con
point of contact with regard to all contraclua
resulting from the Contract.

o 2013-007 Contract Agreemcnt-Parl 2
Initial All Pag^: /O^
RCR Initials: / UC

\

4/12/iOI3

ormance of the entire Contract even if assignees,
|(" Assigns") are used, unless otherwise agreed to
)r assumes in writing any and all obligations and
vb Date. Ln the absence of a written assumption of
ontract, any permitted assignment, delegation,
rdievc RCR of any of its obligations under the
ojthe Slate against RCR that may arise fr̂ m any
tract. The Slate shall consider RCR to be the sole

filers, including payment of any and all charges

Page 29 of 33
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STATE OF HAMPSHIRE
NM DEPARTMENT OF HEAL'K AND HUMAN SERVICES
DIVISION OP COMMUNirV BASED CARE SERVICES

BUREAU OF BEHAVlGRkL HEALTH (BEH)
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2013-007 contract AGREEMENT
15 J Notwithstanding the foregoing, nothing her dji shall prohibit RCR from assigning the Contract

to the successor of all or substantially all <ifjthc assets or business of RCR provided that the
tions and responsibilities under the Contract. In thesuccessor fully assumes in writing all obligi

event that RCR should change ownership, is| permitted under (his Contract Agrixinent Part 2,
a]tc shall have the option to continue unda the
gas for the full remaining tarn of the Contract;

.  ,|ucccssors or assigns for such period of time as
determined necessary by the State; or imme diatcly tcnninaiiog lbc Contract without liability to
RCR, its s^essors or assigns-

Section 14: Change of Ownership, the S
Contract with RCR, its successors or ass
continue under the Contract with RCR, it:

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings will
injuDctivc relief with respect to intclicctual prop
believing itself aggrieved (the "Invoking Party")
in the dispute negotiation by written ootice to the
to the Invoking Party's right to any other remedy dcfmitled under the Contract.

respect to a dispute (other

The parties sKalJ use reasonable efforts to arrange
needed, at mutually convenient times and places,
successive management levels, each of wluch sha
in which to'attempt to rcsolye'the dispute:

Dispute Resolution Responsibility and Scbedt

than an action seeking
,ty rights or. Confidential Informalion), the party
hall call for progressive management involvcmeni
D&er party. Such notice shall be without prejudice

t

p'crsona) meetings and/or telephone conferences as
wwcen negotiators for the parties at the foUowing
I jhave a period of allotted time as specified below

Table

LEVEL , CONTRACrOR STA TrE
V
J

CUMULATIVE

ALLOTTED TIME
Primary' TBD State f^ojecl Manager (PM) 5 Business Days '

'

First TBD State

(PM-
fVojea Maoageraenl Team

i
10 Business Days

Second TBD Com n/ssKner
1

IS Busbeas Days

2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: 4/12/1013 Page 30 of 33
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BUREAU OP BEHAVIO
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2013-007 CONTRACT

o

o

Tbe allotted time for ibe first level negotiatioos s
received by the other par^. Subsequent aUoited t
Party's notice is received by the other party.

17. GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for any
performance of the Servicca.

ampshire
AND HUMAN SERVICES

Hased care services
Rja HEALTH (BBH)
3NING AND DATA COLLECTION SYSTEM
^GREEMEirr

.1 ali begin on the date (he Invoking Patty's notice is
(z|e is days from the date that the original Invoking

RCR must assume all travel and related cxp< r^es by "fully loading" the proposed bbor rates to
include, but not limited to: meals, hotel/ho
pocket expenses.

tsing, airfare, car rentals, car mileage, and out of

17.2 Shipping and Delivery Fee £xemption
The State, will not pay for any shipping oi
Contract.

17.3 Project Workspace and OfTice Equipn:

The Slate agency wiU work with RCR to del
woiicspace and office equipment, including

dnt

ujmine the requirements for providing all oecessary
esktop computers for RCR's staff.

soviccs.

The Slate shall use reasonable efforts to uj

reasonably necessary to allow RCR to perfoi ra
Pr

17.5 Required Work Prodecures
All work done must conform to standards ant

InfonnatioD Technology and the State.

17.6 Computer Use

In consideration for receiving.,access to and
developed software, software maintained o

.  equipment, Documentation, information,
"Information"), RCR understands and agree
a. Every Authorized User has the respc

fiom unautborizcd access, misuse,

disclosure.

2013-007 Contract

Initial Ail Pag
RCR Initials:

eerocnt-Part 2

4/12/

tfave) or out of pocket expenses incurred in the

delivery fees unless specifically itemized in the

17.4 Access/Cooperation

As applicable, and reasonably necessary, ai)d subject to the applicable State and federal laws
and regulations and restrictions imposed by
RCR with access to alt program files, libila
packages, network systems, security system

bird parties upon the Slate, the State shall provide
fies, personal computer-based systems, software
. and hardware as required to complete contracted

ovide approvals, authorizations, and decisions
j its obligations under (he Contract.

jiroccdurcs established by the Dq)arlmcnt of

L^e of the computer facilities, network, licensed or
' loperatod by any of the Slate entities, systems,

reports, or data of any kind (hcrelqafta
t() the following rules;
n^ibility to assure (he protection of Information
theft, -damage, dcstrucUon, modification, or

•013 Page 31 of 33



DocuStgn Envelope ID; E60CF0ie-4F2C-445C-B872^BECEAF31105

0

state op new

NU DEPARTMENT OF HEALTIh
DIVISION OF COMMUNITY "

BUREAU OF BEHAVIO

STATE OP NU CANS/ANSA WEB BASED TRA

2013-007 CONTRACT

HAMPSHIRE

AND HUMAN SERVICES
B'ASED CARE SERVICES
UL HEALTH (BBH)
rhNO AND DATA COLLECTION SYSTEM
\<;reement

b. That information shall be used solely
use of access is strictly forbiddeo inci ic
and non-State use and- (hat at no ti

ixJorfnalion without having (he exprcs

r conducting official State business, and all other
Ing, but not limited to, personal, or other private

rrje shall RCR access or attempt to access any
i authority to do so.

c.

d.

That at no time shall RCR access o
inconsistent with (he approved poli
system entry/access.

That all software licensed, developed,
shared, distributed, sub-Licensed, mod

at all times RCR must use utmost

coaTidcntial in accordance with .the

State. Only equipment or software ow
be used by RCR. Personal software (i v
shall not be installed on ̂ y equipmen

or bebg evaluated by the State cannot be copied,
cd, reverse engineered, rented, or sold, and that
ire to protect and keep such software strictly

icjense or any other Agreement executed by the
licensed, or being evaluated by the State, can

icluding but not limited to palmtop sync software)

e. That if RCR is found to be in violati(

face removal from the Stale Cooirac

constitutes a violation of law.

■Q
17.7 EmaUUsc

Mail and other electronic conununication
property and are to be used for business pu
systems" or "State-funded Email systems,
follow Stale standard policy.

:

17.8 Internet/IotraDet Use

The internet/Intraoet is to be used for ac<
support of the business of the State of Ne
(available upon request).

17.9 Regulatory Govemmeut Approvals
RCR shall obtain all necessary and appti
necessary to perform its obLigaiions under th

a

Such events shall include, but not be limitet

hltempt to access any information in a manner
i^, procedures, and /or agreements relating to

□' of any of the above-slated rules, the User may
jand/or criminal or civil prosecution, if the act

 nbsaging systems are Slate of New Hampshire
closes only. Email is defined as "internal Email
ipR understand and agree that use of email shall

e$s to and distribution of information in direct
V Hampshire according to State standard policy

b'le regulatory or other govemmealal approvals^ODtTQCt.
17.10 Force Majcure

Neither RCR nor the State shall be rcsponsil ile for delays or failures in pcrformaDce resulting
from events beyond the control of such par y, and without fault or negligence of such party.

tb, acts of Cod, strikes, lock outs, riots, and acts
of War, ^idemics, acts of OovcriLmcnt, fir Jpower failures, nuclear accidents, arthquakes,
and unusually sevae weather. Except in t iq event of the foregoing. Force Mtgeure events
shall not include: RCR's inability to hire or \ rjjvidc personnel needed for RCR's per;fonnancc
under the Contract.

o 20 ] 3-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: b(T(^ a/M 0"13 Page 32 of 33
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17.11 Insurance

17.11.1 RCR losurADceRequiremeot
Sec Contract Agrccmcot Part 1-Fc

17.11.2 The ACOIU? Insurance Ccrtifiw

left hand block including State <
individual responsible for the fii

17.12 Exhibits

Tbe Exhibits referred to, in and attached
fully included in tbe text.

17.13 Venue and Jurisdiction

Any action on tbe Contract ooay only be
County Superior Court.

HAMPSHIRE

1H AND HUMAN SERVICES

BASED CARE SERVICES

tAL HEALTH (BBU)
NING AND DATA COLLECTION SYSTEM
t^REEMENT

o

17.14 Stirvival

Tbe terras, conditions and w^anties co
intended to survive the completion of th
Contract shall so survive, including, but nb
Exhibit D Section 3: Records Retention

Exhibit D Section 4: Accounting Reguirer
Ust of Slate's Information. Confidential
Indemnification which shall all survive the

i

o 2013-007 Contract Agrccmcnt-Parl 2
Initial AH Pages;
RCR Initials; 'CK d/J2/:

r^P-37 Section 14.

ic should note the Certificate Holder in the lower
flNcw Hampshire, Department Name, name of the
'iqing of the contracts and his/her address.

q the Contract are mcor3X)rated by reference as if

rpught in the Stale of New Hainpshire Merrimack

l^ined in tbe Contract that by their context are
; iperformance, cancellation or termination of tbe

<t limited to, the terms of tbe Contract Agreement
bnd Access Requirements, Contract Agreement
rpts, and Contract Agreement Part 2-Sectioo 11;
ty and Contract Agreement Part 1- Section 13;
termination of the Contract.

013 Page 33 of 33
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STATEOF ffEN^ HAMPSHIRE

NH DEPARTMENT OP HEAL' T) AND HUMAN SERVICES
DIYISION OF COMMUNITY ̂ASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BfilO
fSTATE OF NH CANS/ANSA NVEB BASED TR>j

CONTRACT 201 l4>07~PART3
EXHIG

CONTRACT DE L|vERABLES

1. DELIVERABLES, MILESTONES AN

RCR Technology Co/poralioo, Inc. (RCR) shall proN
Streogths/AduU Needs and Strengths. Assessment
Bccordaace with the Speciflcatioas aod Deliverables
Work PUq.

flNC AND DATA COUECTION SVSTEM

if A

ijACTivrriEs
ige the Slate with Child and Adolescent Needs and
ANS/ANSA) which will meet and perform in
I are In accordaoce with the rime frames in the

Prior to the oommcocemeni of work on Non-Softwan and Wrirtcn Deliverables, RCR shall provide to the
State a template, table of contents, or agenda for RevI 4' and prior approval by the State. . '

The Deliverables are set forth in the Schedule dcscril; co below in Section 2. By unconditionally accepting
a Deliverable, the Stale reserves the right to reject ai vand all Deliverables in the event the State detects
any Deficiency in the System, in whole or in pa t,! through completion of ail Acceptance Testing,
including but not limited to, Spfrware/System Accept nice Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price ihd Payment Schedule. Pricing will be cffeclivc for
the Term ofthis Contract, and any extensions thereof I

2. DELIVERABLES, MILESTONES, AT ACTIVITIES SCHEDULE

2.1 ImplcmentatiOD Schedule - Acti vities / Deliverables / Milestones

Acnvnt, deliverable Or milestone 1i
1

»i
• V .

DELIVERY
DATE

PROJECTMANAGEMENT ACnVITIES/DEU /ENABLES

Project Work Plan including milestones
1 Within 5 days of

contract award

Kickoff Meeting- Review contract and Project
responsibilities, review Project work plan and Impler

pellverables, review client
lentBtion schedules.

Within 10 days of
contract award

Design documentation t
Sec Proposal Topic 13

Communications Plan and Business Process Workflo See Proposal Topic 13

System Test Plan and methodology
1

See Proposai Topic 13

Bi-Weekly status reports & updates to the Project rk Flan On-going

SYSTEM SOFTWARE; i
Graphic User interface to produce required reports
Stale through export of data from web-based databas

bV clinicians, CMHCs and the
into Microsoft Excel.

See Proposal Topic 13

IMPLm^lNTATION:.
c  . .

Set up and configure online hosted SaaS System for I Hampshire See Proposal Tc^ic 13

Implement required reports { See Proposal Topic 13

ACCEPTANCE TESTING:
f

Develop, test and maintain any scripts required for Usdr Acceptance Testing Sec Proposal Topic 13

Perfonn Security Testing

Perfortn Volume and Stress-Testing

2013-007 Exbib't A Conuicl Deli^crablej
bHia) All PageUp
RCR toiftili foe Eih bit A Page lore?

o
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STATE OF NE>

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNIT

BUREAU 0FBEHAV1

STATE OF NH CANS/ANSA WEB BASED TR

CONTRACT 20
EXHl

CO^r^RACT D

1

y HAMPSHIRE

; H AND HUMAN SERVICES

\ ̂ ASED CARE SERVICES
0 rUl health (BBH)
/ J^NC AND data collection SVSTEM
>[>7-PART?
1 rrA

E lIverahles
1

•1

ACnvITV/DELIVERABbE OR MILESTONE' • r^•
t

I;

DELIVERY
•DATE

Support Lhe Stale during User Acceptance Testing ! See Prvposal Topic 13

Report testing (e.g. State defined reports, core reportsjaVid ad hoc reporting) See Proposal Topic 13

WRHTEN DOCUMENTATION / REPORTS (H)ttDCOPY AND CDROM)

Users Operation Manual 1  i
See Proposal Topic 13

Knowledge iransfer package documentation and revieWj (a system overview review
as well as all planning documents, system documentaCion, training resources and
testing results crMtcd for the Project) |j

See Pn^sal Topic 13

SYSTEM-TRAINING; . \ \ .

Training plan and sch^ule 1  ! Per agreed upon
Schedule

Training of users and adminisuators
1

i
Per agreed upon

Schedule

ON^GOING.SYSTEM ACCESS AND SUPPORT f
Provide on-going system access and support for c
'including certiTtcation tiack'ing, certification reportit
interfacing.

thicians and Stale personnel,
report generating and data

1
Year 1

Provide on-going system access and support for c
including certification tracking, certification .report!
interfacing.

ihicl^s and State personnel,
g, report generating and data Year 2

Provide on-going system access and support for c
including certincation Cracking, certification reponi
interfacing.

ihicians and State personnel,
report generating' and data

f

Year 3

Provide on-going system access and support for c
including certification tracking, certification reporti
interfacing.

ihictans and Slate personnel,
report generating and data

I
1

Ycar4

■

o

o
1

2013-007 Exhibfl A Conmet Delivcrsbles

bliitl All

RCR IpUials Exh bit A Psge2of67
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STATE OF NEW HAMPSHIRE

o

NH DEPARTMCNTOFHEAL' AND HUMAN SERVICES

DfVlSION OF COMMUNITV ̂ASED CARE SERVICES
BUREAU OF BEHAViqRAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAlf/INC AND DATA COLLECTION SYSTEM
CONTRACT 20lU)07. PARTS

.EXHlBltA
contract DE L^VERABLES

Provide on-going system access and support for c
including certification tracking, certification reponir
interfacing.

idicians and State personnel,
gj report generating and data Year 5

PROJECT CLOSE OUT
1

Closcoui.M«ting
1 On or about

October 30,2017

Holdback payment r

i: .. ., v" . .. •  •

3. TRAINING DELIVERABLES

Traioing will be io accordance wilh Ihc requircmcol >lscl forth in Contract Exhibit L: Training Services
and the Schedule establish^ by the fVork Plan, Co^t^ct Exhibit I. Ah pricing has been established in
Contract Exhibit B,: Price and Paymeni Schedule.

o

o

2013>007 Exhibit A Coomet Dclivcnblo
[oitial All P*S9^^^
RCRlpitals / ExI bit A Pegc 3 of 67
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state OF NB

NH department OF HliAL'
DIVISION OK COMMUNITY

IW IMMA

UUKEAU OF UEHAVIO Rkl, HEALTH (DON)
STA TE OF Nil CANS/ANSA WEB IJASEI) TR>

contract 201 - PART 3
cxinc

PRICE ANDPAYM

1. DEUVEUABLE PAYMENT SCHEOl

l>iis is n Firm Fixed Price (FFP) Coiitrac
ElTectivc Date tlirough June 30, 2017. liCR i
accordance with the Contract. This Conii-flct

MrSHIRE

HAND HUMAN SERVICES

BASED CARE SERVICES

I^HNG AND DATA COLLECTION SYSTEM

ITB

BNTSCHEDULE
I

ll,E

totaling S320,S36.S0 Tor the period between the
all be responsible for performing its obligations in

. .. 'vi'll allow RCK to invoice the State for the following
activities, Deliverables, or milestones at fixi d| pricing/rates appearing in the price and paymenl
tables below;

ACnVlTV, DELIVERABLE OR MILESTONE 1
1

PAYMENT

PROJECT MANAGEMENT ACTIVmES/DELI vkRAULES

Project Work Flan including mtlesioncs
f
1  •* S776.00

Kickoff .Meeting* Review contract and Project
responsibilities, review Project work plan and Imple

3jelivcrablcs, review client
' icntation schedules.

$4,765,00

' Design documentation
i

$931.20

Communications Plan and Business Process WorkBc (582.00

System Test P.Inn and methodology t  - $1,784.80

Bi-Wcekly status reports & updates to iljc Project W tfjt Plan $3,395.00

SYSTEM SOFTWARE: t

Software L.icensing Agreements and Documentation
j

1 $1,707.20

Interface to produce required reports for clinicians, C
export of data from web-based database into Microsc

^HCs and the State through
ftHxcel.

$12,028.00

IMPLEMENTATION:
..... .. .

Set up and configure software for New Hampshiie $33,659.00

Implement required reports 1

I
$9,991.00

ACCEPTANCE TESTING: !•• ■ ■ ■

Develop, tcstand maintain any scripts required for I scr Acceptance Testing $7,954.00

Pei form Security Testing
1
1 $737.20

Perfomt Volume a.nd Stress Testing $1,057.30

Support the State during User Acceptance Testing
i  ''

$7,469.00

lleporl testing (e.g. Stave defined repoils, core repor »)and adhoc reporting) $756.60

WRITTEN DOCUMENTATION / REPORTS:(I /(bd.copy& CDROM) ■
Users Operation Manual f $5,218.60

Knowledge transfer pncltage documentation and i
review as well as all planning documents, sys
resources and testing results created for the Project)

eVlew (a system overview
:pi docuriventation, training
1

$4,306.80

SYSTEM TRAINING j
o

20>3<XI7 Exhibit B>Price and Payiiiau Schedule
Inlllol All I'ografO^
RCKIniliils 6fr GxJ ibilD Pngc"^ oT7l
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NH DEKAKTMEiyTOi'HEAt'l

DIVISION OF COMMUNITV

DUUEAOOFDEtUVlO
STATE OK Nil CANS/ANSA WED BASED TRA I

contractioi

EXHI

nUCCANDPAVM

Ol

I

urf

HAMPSHIRE

I^ANO HUMAN SERVICES
O^EOCARGSCRVJCt!:S
lAL HEALTH (BBH)
'iNC AND DATA COLUECTIQN SYSTEM

-EAiiU
n

il^TSCHEDULE

AL

n

ACTIVITY, DELIVERABLE OR MILE^ONE l i ■ PAYMENT

Training plan and schedule
1  i

$3,026.40

Training of users and fidministrotoiT • $29,546.00

Oii'going System Access mid Support
1

Provide on-going system access nnd support for cl
including certification tracking, certification reportir
interfacing.

II i^ians and State personnel,
j ,|report generating and data

1

$27,100.00

Provide on-going system access and support for d
inclt/ding certification tracking, certification rcportii
interfacing.

lijn'ans and State |}erson>ie),
; ;,jreport generating end data

j  •

$58,200.00

Provide on-going system access and support for cl
including certificarion tracking, certification rcportii
interhicing.

li^cians and State personnel,
^.1 report generating and data
i

$33,950.00

Provide on-going system access and support for clinicians and. Slate personnel,
including certification tracking, certification rcpprtiny report generating and data
interfacing. 1 1

$33,950.00

Provide on-going system access and support for cl:
Including certification (racking, certification reportln
interfticing.

nlcians and State personnel.g| report generating and data
I

$33,950.00

PROJECT CLOSE OUT f

Closeout Meeting i

f
$^634.80

Holdback payment i 10% lioldback

($32,053.65)

TOTAL ■ $320,536.50

ASSUMP

j

jlONS
ACT!Vrry, DELIVERABLE OR
MILESTONE

k^SU.M17;iPNS ANp/pR CQN^RAINT
PROJECT MANAGEMENT

ACriVinES/DELIVERABLES

i  *. ■■

Kickoff Meeting- Review conlracl and Project
Deliverables, review client responsibilities,
review Project work plan and Implernentotion
schedules.

ssumed to be RCR Account Manager, RCR
oject Manager and.Praed Poundation
presentative in penson ajid bdier technical staff

irjade available via telephone.

Design documentation Assumed to be a review of existing 6HAS design
djxumcntation.

30I3<007 Exhibit ll-Pricc luid Pnyriicni Schedule
Iniiiiil All Kagei^yO
UCRImiiah (blin Pages of71
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STATE OP NEW iMMrSHIRE
NH PEPARTMEAfTOrJlKAtl AND HUMAN SERVICE
DIVISION OF COMMUNITV BASED CARESERVICKS

BUREAU OFOEHAVIO

STATE OH NH CANS/ANSA WEU BASED TRA
CONTIUCT20I

EXHIC

I'KICE AND PAYM vflT SCHEDULE

rXl HEALTH (BBH)
tljllNC AND DATA COLLBCnONSVSTEM
-007-PART 3

l+B

ACTIVrrY, DEU VERABLE OR
MILESTONE '

A siUMPTIONS AN0/OR CONSTRAINT *

SYSTEM SOFTWARE: i

Intcrfncc to produce required rcporU Tor
clinicians, CMI-ICs end the State through export
of data from web-bascd database into M icrosoR
Excel.

A ssuines initial phase to include no more than 3
if ccirfoces.

IMPLEMENTATION:

Set up and cotirigurc software For New
HDmpsliirc

A idumes finalized and Stuto approved CANS and
A NSA rnstmincnts and algorithms.

A siumcs Slate has communicated their preference
Ft r;rcport composition, layout and distribution.
A spumes State has provided RCR (heir desired
cjicnt demographic profile.

iniptcinent required reports Ajs^umes 3 reconfigured reports.
ACCEPTANCE TESnNG: 1  ,

Support the State during User Acceptance
Testing

flsiumcs State will have consumers and data ready
pqUA testing and reporting.

Report testing (c.g. State defined leports, core
rcpoHs. and ad hoc I'cportiiig)

^ spumes State will have consumers and data ready
>rj OA testing and reporting.

TABLE 2-DETATLED LICENSE DELIVERABL PRICING.

■■';s£Ryjc:ES. .';;;^S, ■ '{^nwiirc
liccnic Fee ■

^-..Ywr-tvvS Si?ii
Web Site liortins Fee so S20.370 J20.

i
17.0

•

$20,370 $20,370 $20,370 Sl0>,850

Vechnleal Support anil
MBlnleuooea Feci JO

SO.
(Fmcil)
$6,790
(RCU)

S6,'
(rn

56.
(R(

%
t :

$6,790
(Pmcd)

$6,790
(RCR)

$6,790
(Prwd)

$6,790
(RCR)

$6,790
(Pitcd)

$6,790
(RCR)

$27,160
(Pmcd)

S33.9S0
(RCR)

Syiten) Impleraientatlon
so $I39;691.70 S $0 SO S3.634.B0 SI33.326.S0

S/sfcm Enhancemcoti
so SO $24, :0 $0 $0 .  $0 $24,230

c^r:tD;T9.TAL.cv/;;:"-:?
•".W

i?i$U i op.?^ =.-^3;W0a< ? $33,930.],?. •$320,536.50."

^OD-OOT Exhibit ti -Prke nnd PnymctM Schedule
Inhiol AllPflftyOO
RCRIitliiaU Exit bitU Piiflc6of71
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o

.•■HNH DBPARTM£^fT OF HEAL' 14 AND HUMAN SERVICIlS
DIVISION OF COMMUNin dASEO CARC SERVICES

BUREAU OF OEHAVIO HEALTH (BOH)
STATE OF Nil CAN5/ANSA WEB BASED TR> INING AND DATA COLLECTION SYSTEM

CONTRACT 20)^07 - PA RT 3
EXHiqiTO

^  PRICE AND PA VMBjHtSCHEOUI.B

TABLE 3.RCR RATES PRICING WORKSHEKtI (HOURLY RATES)

Position Title Hours 1
1

Hourly Rote
r

Subtotal

(Hours X Rate)
Project Manager 290 I  $97.00 $28,130.00
Pracd Pdn SME 700 ;  $67.90 $47,530:00

Dusiiiess Analyst 23« 1 $67.90 $16,160.20

Trainer 584 548.50 $28,324.00 ,
Tester 439 $48.50 $21,291.50
Technical Consultant 1.352 $67.90 . $91,800.80

Hosting Services •  720 $121.25 $87,300.00.

TOTAL .4.307 ' f =  • $320,53^.50

TABLE 4.i4CR FUTURE RATES PRICING WOR KSHEEt fHOURLY RATES!
1  t

Position Title SPY2015 jj ■•■"ismoid ■ ■ ■ SFV2017
Project Manager $97.00 $97.00 $97.00

Praed Fdn SME $67.90 $67.90 567.90

Business Analyst $67.90 $67.90 $67.90

Trainer . $48.50 $48.50 $48.50

Tester $48.50 $48.50 $48.50

Tcclinical Consultant $67.90 $67.90 $67.90

Hosting Services 5121.25 1 $121.25 ,  $121.25

;:|j

o

o

2. TOTAL CONTIIACT PRICE

Notwithstanding any provision in the Contract jto (he conirary, and notwithstanding unexpected
circumstances, in no event slml] the total of all payments made by the State exceed S320.536.50 C*Totai
Contract Prico"). The payment by tJic State of the total Contract price shall be the only, and tlic complete
reimbursement to RCR for all fees and expenses, of (vjiaievcr nature, incurred by RCIt in the perfonnancc
hereof.

The State wilt not be responsible for any travel or
the Services performed under ,tliis Cpntract.

j( of pcickct expenses ijicnrrcd in die perfonnancc of

'201J-007 lychlbllJl-Pricc and l*iiymcnl,Scl)Cdi>)«
Inlilsl All Po(;c
RCll Iniiinis Exti bill) Page 7 of71
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SI ATE OF NEW
NH DEFAHTMENTOPHEAt
DIVISION OFC0MMUNIT\

nDREAUOFBeilAVlO
STATE OF NH CANS/ANSA WRB BASED TR/

CONTRACT 201

EXHIi;
PRICE AND PAVW

3. INVOlCiNC

RCR shall submit corrccl invoices lo Ihe Slalc for
submiUed shall be subject lo the Site's prior written
RCR shall only subniif irivoiccs for Services or Deli>
be in a format as determined by Hre Slate and contoi
ifcmizatlpn of each Dciivemble ond identification oft,
Acceptance date triggering such jiayincnt; date of
cliargw; any olhcr Project costs or retention amounts

UAMl'StllRB

A AND HUMAN SERVICES
BASED CARE SERVlCltS
RAL HEALTH (OOH)
|{<INC AND DATA COLLECITON SYSTEM
1^07-PART 3
itn
ENTSCHEDULE
}

all amounts to be paid by iho State. All invoices
ipprovBl, which shall not be unreasonably withheld,
cbblcs as permitted by the Contract. Invoices must
petailed infdmialiop, including without liinitatipn:

ie Oellverahle for which payment is sought, and the
delivery and/or installolioit; monthly maintenance
fppplicablo.

Upon Acceptance of a Deliverable, and a properly do Jiimentcd and undisputed invoice, the State will pay
the correct and undisputed invoice wliln'n thirty 0) days of invoice receipt. Invoices will not be
backdated and shall,be piomptly dispatched.

invoices shnll be sent to:

Donna Walker .
Business Administrator )V

Department of Health and Human Services
Bureau of Beboviprol Health
105 Pleasant Street

Concord, NH 03301

4. JMYMENT ADDRESS

All payments shall be soiit to the following address:

RCR Technology Corjporation
251 N- Jllinols Street, Suite 11 SO
Indianapolis, IN 46204

5. OVERPAYMENTS TO RCR

RCR shall promplly, but no later than fifteen (15) bu
overpayment or crroiieous payment upon discovery o

6. CREDITS

The State'may apply credits due to (he State arising
appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of Utcprii cjfor each Deliverable, except Software license, fees,
as set forth In tlic Payment Table above, until siiccesi ful conclusion of the WaiTanty Period.

i

iness days, i^um to the State the full amount'of any
Notice from the Stale.

ci'iit of this Contract, against RCR's invoices with

2013-007 Exhibit l)-ITIce and Paymem Scl>cdulc
iniUat All ^
RCR liilliali ' CxliijitB PB6e8of7l
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o

STATE OPNKNV

NH DEPARTMENT OF HEAL
DrViSION OF COMMDKirV

BUREAO OFBEUAVt

STATE OF NH CANS/ANSA WEB BASED TRWI
CONTRACT 10

EXRI41
SPECIAL P

S R

I. SPECIAL PROVISIONS

NOTICE

AMPSHiAE

.TH AND HUMAN SERVICES
^ASED CARE SERVICES

ORkt HEALTH (BBH)
wIl^ONC AND DATA COLLECTION SYSTEM

>PART3

ISIONS

1 -im
LElt<
R 3VI

Replace notification to the addressed parties on ConWcl Agreement Fart 1- Section 17 at the addresses
given in blocks 1.2 and 1.4 of ibe Form P<37, to notify ̂ e parties below:

18.5 Notice

Any notice by a parly hereto to the other pa
given at the time of mailing by edified ms
addressed to the parties at the following addr

TO RCR:

Rob^CRccd
251 N.TDbois Slrcci, Suite 1150
Indianapolis, IN 46204
Tel: (317)631-3345

o

ty shall be deemed to have been duly delivered or
postage prepaid, in a United State Post OfBce

C3.

TO STATE:

Michele Harlan

Bureau of Behavioral Health
105 Plesant Street

Concord, NH 03 301
(603) 27N8376

o

2013-007 Exhit>it C- Special Provisioos
Initial All Pegesv^^
RCR bitiala (Cf Exh! rii C Page 9 of 67
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o

STATE OP

NH DEPAAT7V1ENT OF H£AL

DIVISION OP COMMUNITY
BUREAU OF BEHAVIO

STATE OP NH CANS/ANSA WEB BASED TR>

CONTRACT 30IWP
BXHl

ADMJNJSTRATl

()ampshirb
■tW AND HUMAN SERVICES
i BASED CARE SERVICES
3(^tHEALTH(BBH)
<(IN1NC AND DATA COLLECTION SVSTEM

7-PART 3
r+D
V'k SERVICES

iit

o

o

1. STATE MEETINGS AND REPORTS
The Statc.bcJicvcs thai cfTcctivc commumcalibn and r

RCR Key Project Staff shall participate in meetings
requirements and terms of this Contract.

1.1. Introductory Meeting: Participants
.Project leaders from both the Bureau of
Technology. This meeting will enable .1
preliminary Projeci procedures.

1.2. KJckofT Meeting: Participants will ir

anis

rplorting are essential to Project success.
a|$ requested by the State, in accordance with the

 w

Bel aid
e .1 a\d(

wi ll include RCR Key Projeci Staff and State
idral Health and the Department of Information

iders to become acquainted and establish any

elude the State and RCR Project Teams and major
stakeholders. This meeting is to establish a sc/upd foundation for activities that will follow.

t

1.3. Status Meetings: Participants will ii c udc, at-thc minimym, the RCR Project Manager
and the State Project Manager. These mcctin jj will be conducted at least.bi-weekly and address
overall Project status end any additional topk smccdcd to remain on schedule and within budget.
A status and crTor report from RCR shall servi ^s the basis for discussion.

1.4. • The Work Plan: must be review^ a
a bi*weekly basis, in accordance with the Con

each Status Meeting and updated, at minimum, on
i^ct.

1.5. Special Meetings: Need may arise foi
stakeholdo's to address specific issues.

1.6. Exit Meeting: Participants will in
Discussion will focus on lessons learned from
may wish to consider.

sltide Project leaders from RCR and the State.
t}ieProject and on follow up options that the State

n l^d
hThe State expects RCR to. pr^are agenda

Background for each status meeting must
minutes will be provided within five (5) bi
following meeting.
DraRing of formal presentations, such as a
RCR's responsibility.

The RCR Projeci Manager or RCR Key Pro
accordance with the Schedule and terms of th)s
formats approved by the State. The RCR's
Manager, or itself produce reports related to Ft'
State, all at no additional cost to the State. RC
contain, at a minimum, the following:

1.7. Project status related to the Work Plar

1.8 Deliverable status;

1.9. Accomplishments during weeks bein(
1.10. . Planned activities for the upcoming tv
1.11. Future activities;

>r

rfc

2013.007 ExhitMt.D AdminUntive Services
laitia) All Psgcsy
RCR iDitiais Exhibit 0

a special meeting with State leaders or Project

od background for and minutes of meetings,
le an updated Work Plan. A draft of meelmg

sjness days of any meeting and accepted at the

)esentation for the kickoff meeting, will abo be

^t Staff shall submit bi-weekly status reports in
ijContract. All status reports s^ll be prepared in
Project Manager shall assist the State's Project
'Qject Management as reasonably requested by the
R shall produce Project status reports, which shall

ported;

0,(2) week period;

Page lOofO?
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O

O

STATE OF NEW

NH DEPARTMENT OP HEAL'> AND HUMAN SERVICES
DIViStON OF COMMUNm

lAMPSHIRE-

BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH) .

STATE OP NH CANS/ANSA WEB BASED TR^NINC AND DATA COLLECTION SYSTEM
CONTRACT 20IW W-PARTg

EXHIE

ADMINISTRATIVE SERVICES

1.12. Issues and concerns requinog resoluti

1.13. Report and remedies in case of falling

As reasonably requested by the State, RCR
regarding the Project. RCR shall prepare s

ItD

)p; and

tlehind schedule.

lijall provide the State with iofonnation or reports
—j— p.vpo.w e >ttia} reports and presentations relating to Project

Management, and shall assist the Slate in | ir^aring reports and presentations, as reasonably
requested by the State, all at no additional cos .to the State.

DATA2. STATE-OWNED DOCUMENTS AND

RCR'shaU provide the State access to all documents
progress relating to the Contract ("Stale Owned Dc
Contract with the State, RCR shall turn over all
iotq-faccs, reports, and work in progress relating to
State.-Stale-owned Documents must be provided in bdiH printed and electronic format.

State Data, materials, rq>ort5,

Fed

3. RECORDS RETENTION AND ACCE

RCR shall agree to the conditions of all applicable
incoiporated herein by refacncc, regarding retcn
liraitalion, retention policies consistent with the
Contractor Records Retention.

RCR and its Subcontractors shall maintain books, re(
procedures and practices, whlcb propaiy and sufTiciin
the perforrnance of their respective obligations
retam all such records for three (3) years fbliowing t
Records relating to any litigation matters regarding
the termination of all'litigation, including the termin >
period.

1 ^

und T

tie

o

Q T
C Tn

REQUIREMENTS
State and federal laws and regulations, which are
i(D and access requirements, including without
ral Acquisition Regulations (FAR) Subpart 4.7

i|

Upon prior notice and subject to reasonable time 6^ n ts, all such records shall be subject to inspection,
examination, audit and copying by pasohne) so autho i
by'law, rule, relation or Contract, as applicable
Mcrrimack County of the State of New Hampshire,
access to such records shall be at no cost to the

 and other work in
imcais")- Upon expiration or termihatioo of the

t lie-owned documents, material, software code,
le Contract to the State at no additional cost to the

'

rds, documehts, and other evidence of accounling
illy reflect all direct and indirect costs invoiced in
me Contract. RCR and its Subcontractors shall

lation of the Contract, including any extensions.
I^Cootract shall be kept for one (1) year follow ing
tion of all appeals or the expiration of the appeal

 in
ip

:ed by the State and federal ofhciaU so authorized
\cccss to these items shall be provided within
iss otherwise agreed by the State. Delivery ofaod
State during the three (3) year period foUowiog

termination of the Contract and ope (1) year term fol lijwing litigation relating to the Contract, including
all appeals or the expiration of the appeal period,
requirements of this section in any of its sub^ntracts.

The Stale agrees that books, records, documents,
practices related to RCR's cost structure and profit
unless tlM cost of any other Services or Deliverables
from the cost structure or profil factors.

IC ̂  ̂ all include the record retention and review

.nd other evidence of accounting procedures and
factors shall be excluded from the State's review
irovided under the Contract is calculated or derived

4. ACCOUNTING REQUIREMENTS

RCR iball maintain an accounting system in Qccord4n'
The costs applicable to the Contract shall be ascertr
maintain records pertaining to the Services and all olbj^c costs and expenditures.

ite with generally accep

2013^X)7 Exhibit DAdiDUitstralive Services
bitial All Pases:
RCRlaiilili Exhibit D

ted accounting principles,
ulable from the accounting system and RCR shall

Page II ofd?
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STATE OF NENS I

NH OEPARTMEf^OFHEAf t
DIVISION OP COMMUNITV E

BUREAU OF BEHAVIOR

fAMFSHlAE

AND HUMAN SERV!CE;S

AS ED CARE SERVICES
AL HEALTH (BBH)

o

STATE OF NH CANS/ANSA WEB BASED TR;< ININC AND DATA CO UNCTION SYSTEM
CO fNTRACT 20I3-O

EXHUl

ADMINISTRATI

>

5. WORK HOURS

RCi^ and State persoiuiel shall be available during nc
eight (8) hour ̂ ys, forty (40) hour weeks, Eastern
holidays. Changes to this schedule may be made
Manager by Change Order.

1^1 business hours between 8.00 am and 5:00 pm,
Time (EST) excluding Stale of New Hampshire

\ pNOQ agreement in writing with the Slate Project

o

~PART3

VE SERVICES

o

2013-007 Exhibit DAdminUtnuivc Services
Initial All

RCR bilials Exhibit D Page 12 of67
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o

STATE OF FfEW

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY

BUREAU OF BEMAVI

STATE OF NH CANS/ANSA WEB BASED TRA^
CONTRACT

EXNt

IMPLEMENTATto

0^

>. -w

no

H

/^

RCR shall provide the Sute with the followmg service s jsel forth in Contract Exlubit A.

1. IMPLEMENTATION STRATEGY

LI Compooeats

1.1.1. RCR shall employ an Impl

accordaocc with 0e Work Plan.

RCR's Implemeoiation plan has two

plan. Part Two will be the training Im

iipeotaiiOD strategy with a timeline set forth in

}

LL2. RCR and the State shall ado

plan key strategies and communicatioi

1.1.3. The RCR Team will provide
which will be custooiized to address U  e

1.1.4. Decisions regarding format, i
on in the process, by the State, provit
fuQcliohality is defined and coofigurct

c  ̂htent, style, and presentation shall be made early
iAg sufficient time for development of material as

o

L1.5. RCR shall utilize an approacli
.resources, uses their business cxp
applications, and prepares the State
new System. A focus on technology

1.2. Timeline

The timeline is set forth in the Work Plan,

resource plans will be established for: the preli
communication approaches, Project standarcjs
initiated.

'l

RCR's Proj^t management tracking softwai|e
Project.

:

1.2.1. Project Infrastructure-.

The focus of the Project infrastructure
of the Project's development and prodi

o

2011-007 ExhiNlE

biiial All

RCR laltiilt I ̂ Exhibit

AMPSHIRE

}] AND HUMAN SERVICES
BASED Care services

L HEALTH (BBH)
I^NG AND DATA COLLECTION SYSTEM
407-EAm
E

SERVICES

jjiases; Part One is the Software Implementation
lementation plan.

:!a change management approach to identify and
t^nitiatives.

tr lining templates as dcfuied in the Training Plan,
Stale's specific rcqutremeots.

tWt fosters and requires the participation of State
a^isc to assist with the configuration of the
;a$sume responsibility for and ownership of the

ujajisition shall be deem^ a priority.

xiulion and provide the tools needed to create and
I i^ks, manage and schedule Project SlafT, track and

L1.6.' RCR shall manage Project ex
manage the Project's Work Plan and
manage issues, manage changing requirements, maintain communication within the
Project Team, and rq>on status.

1.1.7. RCR shall adopt an Implcme itatioo time-line aligned with the Stale's required
time-line.

iring the intUal planning period Prbjoci task and
nary training plan, the change management plan,
and procedures finalized, and Team training

jand processes will be used for managing the

t

\^ork phase is the acquirition and Implemehtatioo
clion bardware Lnfraslructiu'e.

Pagel3or67
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STATE OF NEW

Nil OEpARTMCrrr of HEALT
DIVISION OF COMWU^^Ty

BUREAU OFBEHAVaO
STATE OF NH CANS/ANSA WEB BASED TRA

CO^r^RACT 201

EXHIB

IMPLEMENTATI

Hampshire
» AND H UMAN SERVICES

BASED CARE SERVICES

lAL HEALTH (BBH)
l»hNG AND DATA COLLECTION SYSTEM

• ■<^07 ^ PART 3
tIe
^SERVICES

1.2.2. ImplemeDtfitioD

Timing will be structured to rccogi
structure a cost eftective and timely e;

i i^ interd^odcQcies between applicatioiis and
ecution.

Processes will be documented, U'aimn
IniplemehtatioQ in accordance with Ibi

Implemqitalion shall be piloted ih
[mplefflentation approach, or the State

1.2.3. Cbaoge Managemept and Training
RCR's change maoagemenl and traini
management and training strategies ai
the execution of the change manageme

IMPLEMENTATION METHODOLOd

no serv

PART I • SOFTWARiE IMPLEMENTAWGN PLAN

{icstablished, and the appUcatioa will.be ready for
State's schedule.

one area/office to refine the traioing and
ml! choose a oae-tirae statewide Implementation.

ices shall be focused on developing change
dTpIans. Its approach relies on State resources for
nt and end user training.

o
CDThe RCR Team shall provide the Professional and

includes but Is not limited to the following:
Consistent with a SaaS Model. RCR shall create six
these will support IMuciion.
Using these environments, the following will be our

2.1. CUTOVER & IMPLEMENTATlOr

Im

hsulting Services for the Contract. Its approach

irjvirohmehts at the remote host site, and three of

p>lemeniation steps:

■^ASKS
The RCR Team will deploy the BHAS rclei
cnvironm^t through a single deployment. In v
ihcNH BHAS System with cutover in month 3 f
For each deployment, the RCR/Pracd Team wj I
Plans that will detail each step of the process,
the expected Stan and end times for each s
dependencies associated with the steps. As

ie v2.0 RCR/Piraed Solutions into a Production
onth 3 RCR will be ready for Implcmcniaiion of
Dr the RCR BHAS v2.0 and Pracd Training site.

develop comprehensive and detailed Deployment
e resource responsible for completing each stq),

p, the expect!^ duration of each step, and the
_ _ _ ^. al model, the RCR/Pracd Team will rely on the

Deployment Plans chat arc generated for eacl i Maintenance Release implemented on the other
RCR miect. These plans are shared with the jStaic, are reviewed in multiple venues over weeks
prior to the deployment, and have been demo isiraied to be very effective tools for Maintenance
Releases and Software deployments managed I y|RCR since early 2010.

o
2013*007 ExbibiiE
bitial All
RCR bhltl« fCA^ Exhibil Page 14 of 67
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STATE OF NEW
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITV

BUREAU OF BEHAVIO
STATE OP NH CANS/ANSA WEB BASED TRA

COIVTRACT 201

EXHIB

IMFLEMENTATI

[

'

.
3

MUM

HAMPSHIRE

AND HUMAN SERVICES
SED CARE SERVICES
L HEALTH (BBH)

'iNC AND DATA COLLECTION SVSTEM
7-PART3

«|E
N SERVICES

fTA

Bkl
iAl
 Nlfi
-0-od:

TE

UhsI r*nMM 0«t tfiira ^  9 X

s.\- • - - iiii' - • - A-.-ttz: St*'.i AA«> vira-tirMMSLwii/nifir'j'ii I —- i»Vi -ii—7.«r •!r' "insnr i
m Hmx ca

fmtl

AMI •Am*]

ra
J  G, I H

IM

5^tn 1*1 ;j9PM rM*»M Cw\ eatfgufftlin w« dfebc* Wik m
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IH-Hi

f - •
0«i6iM up^Mi (002 l.SJ I f
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I•CM

Sample Deplp^meDt Plan

A Deployment Plan is typically devcl to detail the usks associated
with a single deployment of new or up laied code from a test environment
into pr^uction. The deployment plan i Uill delineate tasks and activities
^al will allow all tasks associated with the cutovcr to be clearly
identified, their Inter-dependcncics veil defined, the user community
properly prepared, and that the roles ocaSl involved staff articulated. The
lasla associated with the deployment jof NH BHAS v2.0 and Pracd
Training website will include the folio /fng:
2.1.1. Establish Production Env
Environment - For the first NH BHA
servers and infrastructure chat will
subsequent changes. RCR will have s(
the iniiial UAT occur in production ha

rnnent as User AMptance Test (UAT)
cutovcr, UAT will be conducted on the hosted

me the production environment at cutovcr. For
paratc UAT and production environments. Having
tpese advantages:

o
2.1.1.1. UAT shall occur on l^c exact code that will become production code,
therefore UAT application bei^vior will fully represent production application
behavior;

2013-007 ExhibtiE
Initial All Pages
RCR loiliali &• Exhibii Page 15 of 67
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STATE OF NEW

NH DEPARTMEffTOFHEAL
DIVISION OF COMMUNITV

BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TRAJ

CONTRACT 201

EXHIB

IMPLEMENTATI

H^^MPSHIRE
ThjAND HUMAN SERVICES
S^ED CARE SERVICES

HEALTH (BBH)
WNG AND DATA COLLECTION SVSTEM

3oJn-£Am
T.E

SERVICES

2.1.1.2.
results;

2.1.1.3. C<^e and configu a
production ̂ vironmcnt on cu
thereafter to create the UAT
and

Stress and performJ n

d

2.1.1.4. Organization, locoti
early and te tested fully.

2.1.2. Identify and DeGne All Use

ee testing results will fully represent production

ion migration will not be needed to create a
over weekend (though a migration will be required
snvironmcnt for all subsequent testing aaivities);

)n, and all other configurations can be completed

ri to NH BHA5 - There are hundreds of users
expected to be using the new NH System. Each has a role, position, office
location, and reporting relationship tpii must be established in BHAS administration
production prior to cutover.

2.1.2.1. While all users wil
cutover, only, a limited nu
individuals will be provided Ic
users will be restricted from a

il be
IT bCT

tentatively configured in NH BHAS prior to
of users will support UAT and only these

(gjin credentials for UAT activities. The remaining
i  until the Regions' training date.

o

2.1.2J1. Allowing UAT staff
System in a test mode prior
System readiness. This inclur
uscr-ceniric operations such
workflow, etc.

2.1.3. Browser-and Policy Set-up
internet Explorer 7 and above, and rel
provide an opportunity to ensure that
been deploy^ by the State's DoITto

2.1.4. Final DepSr^ment Tasks •
early in the deployment process, the
will be completed during the cutover.

tnd other selected Individuals to log-tn and use the
cutover will allow for multiple validations of
remote connectivity, solution functionality, and
^ security for different roles and positions,

( o^nfirmation - NH BHAS will be designed to use
r^dd sohware. UAT activities referenced above will
he appropriate policies and software settings have

ihcNH BHAS user community.

Ihce the preceding activities are completed
ojlowihg are the final deployment tasks that

2.1.4 J. Change NH BHAS 1 d^ntifidation from UAT to PROD - Change DNS
settings for UAT/PROD to n< PROD hostnamcs throughout the environment:
change PROD database conn c|tion settings; change database schema name to
PROD; and related changes tf it will update the-identification of all components
within the NH BHAS Solution rfom UAT to PROD.

2.1.4.2. Implement Data In
the System with initial Leeac)
identified Legacy systems into

ration Processes - The optional step of loading
^18 that will be implemented (p move data from
iqe NH BHAS database.

,o

2.1.4.3. REORG and
maintenance activities once d
position NH BHAS for optima

2.1.4.4. Change Inteiface
to many external svsiems. Dt
test environments for each of t
the Interfaces will be directed
partner's systems.

2013-007 ExbibilE

tnilial AJI Pajes
RCR Initials W Ejibibii

ItJNSTATS - Conduct production database
itli integration processes are complete. This will
^rfotTHMce.

dojifigurations -NH BHAS will include internees
ring UAT, these interfaces will be directed to the
)^e external systems. At this point in the cutover.
to the production environments for each of these
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2.1.4.4.1. Ping Ext
exicmal system, NH
be coordinated with ih

âl Systems - To confirm connectivity with cadt
S will send a test message. This exercise will

aities responsible for the external systems.

2.1.4.5. Activate NH BHAS
NH 8HAS users will be con
BHAS organization configur^
allow full access and funaioria
a^entials as pan of cuiover
balance of the users will be

dqjloyment/training activities

2.1.4.6. Conduct Smoke T
throughout the State and in
activities. The RCR/Praed T4a
number of product ion related t

Cs

o

The preceding provides a high-level
support operations.

GONTRACT DELIVERABLE; Implementatidn

Tt
deployment activity, the RCR/Praed rhanagemem
Deployment and Implementation ("D&I") Plan,
information that is to be contained in the detailed dep
each Deployment. In addition, the D&I Plan shall d
determine readiness and detail the Deployinent & Im{)l
Praed Training site cutover activities,

CONTRACT DELIVERABLE; Deployment Plan >

develop a detailed deployment plan. This plan will le
Pan as described above and also provide System ani
activities. As described above, t^ deployment plan w
liming of each activity, the specific solution Team m
and task dependencies.

2.2. MAJOR RISKS & MmCATION S

The cutover and Implementation approach is
normally challenge a system implementation <
the environment that will be subsequently d(}s
likelihood of immediate production issues
performance, configuration values, and secu
mitigation strategies.

iu

m j

o

RISK; The level of system and business
overwhelm users. NH BHAS represents a
provided to program personnel throughout the
that have absorbed limited system changes in
there will be significant changes to business
While business process changes are not uncom
and business changes - and the degree of chaii{ e|

t^

MltlCAtlON StkAfECY: the RCRAVacd.
mitigate the risk tbrou^ frequent and target
BHAS design work, training for impacted org i{j

(T

2013-007 Exhibit E
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ilsers - As noted earlier, all potential Region One
igured (luring (he UAT phase to exercise the NH
'^on. These users will be enabled at this time to
lity. Selected users will be provided their log-on
A'Wkend and will support smoke testing, while the
)(bvided this information upon the completion of

jing - Leverage a select set of NH BHAS users
li^erem organizations to suppon Smoke Testing
n shall work with the State to identify a limited
iviiics that can be completed during deployment.

view of the activities that will be conducted to

Man -• To- guide the development of each
am and Integration Team shall develop the
is plu shall provide an overview'of the
loymem plans that will be develop^ prior to

I tail the (leployment criteria that will be used
emcntation ̂ edule for the NH BHAS and

For each ciitover. the RCR/Praed Team shall
erage the informaiioo contained in the D & I
data activities that are unic}ue the cutover's

lltprov'ide a detailed schedule of cutover tasks.
(mber(s) that will be responsible for each task

rliATEG1ES
igned to mitigate many of the risks that would

fkhis magnitude. Conducting UAT for cutover in
signaled as produaion, for example, reduces the
a^ciaied with migrations, environment setup,
i^. Following are several other risks and our

ess change brought about by NH BHAS may
' r evolution in the System support that will be
_tate.; This introduces a learning curve for staff

r x/eni years. Coincident with deploying NH BHAS.
processes for most if not all aff^t^ prograrns.
nbn forthcsc programs. the combination of system
'of each - represents a challenge.

eam is very aware of this risk. The Team shall
I two-way user communications ihrou^out NH
'izations. and the availability of User Guides and

Pesel7or67
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Quick Reference Job Aids. RCR also shall
subsequent regional training so they are easily

1

KibK; Jlie State's aggressive timeline tor the
for userreadipess and training.

MITIGATION STRATEGV: The RCrA
Organizational Oiange Management (OCM) e
have Dr. Lyons ana our Stan specialist oa-2
kicko^. Therefore, planning and execution
continue throughout the Project as on active
knior (raining specialist and the trainers s)
supporting UAT. As technical staff makes fm; I
commensurate final adjustments to the its
furictionallty and workflow. This approach of
technical and functional solution work will
validation, design, testing or cuiover will mi
training planning ahd execution.

I

 aW available Project Staff as part of cutovcr and
' t([cessible to address issues and support State Staff.

(nL
ua

tii

The RCR/Praed Team shall deliver ins
cornprchcnsion and retention of training com
this many end users remotely or through a
training burt^ to State workers. However,
.that end users receive training in-person in a
Project Team. This allows the Project to rcdu' i
period. Further, (raining shall be organized
(Phases 1 and 2), Praed Foundation Training
users to attend only the^iraining they need, whe i

23. CONTINGENCY PLANNING

ti j

Prior to each cuiover, the RCR/Praed Team sh
stress tests as discussed above. These activi
opportunity for resolution prior to introducing
in production, the RCR/Pracd Team shall close
does ml meet State expectations, the RCR/f
appropriate action .

RCR/Praed Team members. State staff, an4
pipgram offices as needed throughout the State

. located with end users at least through th'c fir
effective first4ine of issue resolution, a from-li

..

Hampshire
AND HUMAN SERVICES

based CARE SERVICES
(AL HEALTH (BBH)
' NC AND DATA COLLECTION SVSTEM
7-£AfiI2

3 r SERVICES

pplementation has compressed the time available
I
I

tied Team shall support a robust State led
Tort immediately upon ftojeci start-up. RCR shall
ile within 15 business days or sooner of Project
^f user-focused aaivities start icnm^iately and
iind intentional activity. Later in the Project, the
N work closely with the Project lechnicaJ staff
. adjustments to NH BHAS, the trainers shall make
ning content so it represents ftill NH BHAS
involving and aligning the training activities with
^ evident throughout the Project. Requirements
l^ate the potential effects of the timeline on the

i
hor•led training to end usen to' maximize

It is tempting to try to accomplish training of
in-the-irainer approach, transferring much of the
i RCR/Praed Team understands that it is critical
xjmputer classroom setting from a member of the
^e'ctass size and spread training over a longer time
into two key componems: NH BHAS Trainingtertification Classes. This structure allows end
hey need It.

ill work wid) the State lo'execute performance and
itj^ will Identify issues early and allow-maximum
the solution into production. Once the solution is
!y monitor performance. In the event performance
rded Team shall troublcshoot the issue and take

lelect program personnel shall be stationed in
as part of each Regional training. These staff, co-
ijweek of NH BIMS production, will provide on
Id assessment of the System's performance, and an

expedient communication mechanism to deterrnijic if identified issues are localized or global.
CONTRACT DELIVERABLE; Contingency Plai^

the State in two forums. The Cuiover and Implemcniit
will describe the general considerations arid cross<ut
deployments. To complement the D & I Plan, c;
contingency measures that shall be established to eddirels

'•Contingency planning shall be communicated to
tion (p & I) Plan discussed earlier in this section
ing contingency measures thai shall be taken for
ch specific Deployment Plan will, also identify
>.specific issues or areas of concerri.

2.4. rMPLEMENTATION DECISION P ̂bCESS

o

As with anv code dcploymcni to production, th
and agreed to by all relevant siakeholden, in
program staff spixificd by the State, and RCf
process will be a culmination of the following i

i decision process and criteria shall be documented
:l|)ding State program management UAT testers.
/Praed Tcaih management. The cutovcr decision
tcps;

201MX)7 Exhibit E
bilial Ait
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2^.1. Rcquiremenis sign-off by pro^ rtm staff will validate their acceptance of planned
changes to ihetr business process or d| approval of the NH BHAS and Freed System
worloiow.

Systems Integration Testing
requirements have been satisfactorily
development and works in accordance

2.4.3. User Acceptance Testing

shall clearly demonstrate that all aspects of the
mtegreted into the NH BHAS v2,0 design and

with these requirements.

Iwll provide iState and program personnel the

independently confinn that the design

2.4.4. User training activities shall
driver all program services defined in

2.4.5. Production-level data inte
demonstrate that the Integra

. and completely load all re!
suppon service delivei^ to e:

opportunity to similarly test all aspccii 6f NH BHAS and Freed System functionality and
uid development satisfies these requirements.

pjrepare users to use NH BHAS after cutovcr to
rraulremenls phases.

'ration ^ runs and subsequent testing shall
ion of legacy, data into NH BHAS will effectively
evant program data into the updated solution to
ilting and new consumers.

2.4.6. All and any requirements f ir| State and federal law, security and compliance
criteri Ra have been met by RC

At each stage of Implementation, the State
opportunities to affirm that the evolving NH E
meets the requirements identified by the Slate
RCR/Pracd Team shall address each and ver
and its r^plution. As noted in the follow
Information necessaiy to support cutovcr decis

2.5. CUTOVER CRITERIA

and promm st^ and management shall have
HAS and Freed CAN/ANSA certification solution
^ere questions and concerns are identified, the

fy that program documentation captures the issue
discussion, these activities shall provide the

ohs.

Prior to each cutovcr, a cutovcr readiness doc
'for consideration. This document will summa
the basis for an affirmative cutover decision.

lament shall be developed and submitted to Uie State
\it the outcome of the above activities and present

The RCR/Praed Team shall rely on the follov
ready to be deployed into production;

2^.1. All critical defects have been addressed

2.5.2. 100 percent test cases have bee I ̂ xecuted
2.SJ. At least 95 percent of test cases tfavc passed

These criteria have been used consistently on
to be a viable mdlcatorof a solution's readincs
tool for the State to assess readiness. With
RCR/Praed Team shall facilitate a Go / No Go
stakeholders. Questions, concerns or open lie
to a GO decision.

COI^RACT ftfeLliyiERABLie; Cutovcr Criteria
for the cutover criteria. The Cutover and Iraplcmental i
(hat will be used lo support Go / No Go decisions.

A

.

ing cutover criteria to detennine if the solution is

nany State's Projects and have been demonstrated
for production and have also provided a defmitive
pbmittal of a cutover readiness document, the
nccting with the Slate. UATTcam and appropriate

r  identified in this meeting must be resolved prior

 unique Project Deliverable will not be provided
on Plan described above.shall identify the criteria

Q
2.6. control security

2013-007 ExhibilE
loilitl All Pi£B3:
RCR (nitisU Exbibil P«86 19 of 67
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The NH BHAS v2.0 Admrnistration panels
NH BHAS users sutewidc. In setting up ehi
profiles to be used to csublish the aspects
executed for each individual. The OrganL
provides the ability to configure the scour
operations.

2.7. stakeholder CQMAflJNir|^T

The RCR/BHAS Solution shall impact hun

si

1

 ajl be used to configure the roles and positions of
users, the State will identify the., permissions and

)r the NH BHAS v2.0 that can be accessed and
ijon functionality in RO^ Administration panels
ly and access ^cg:uards necessary for System

appropriate expectations and'gaining buy-in
critical to the success of the NH BHAS vlO In

RCR shall work with the State organizational
Project to engage stakeholders to promote rca
and support, and prepare future NH BHAS us
presented for web based assessments, imp
management.

2.8. POST IMPLEMENTATION SUPPORT

i)N SERVICES

On

 of end users and stakeholders establishing
ahiohg those diverse stakeholder groups will be
ipjlementaiion.
change management (OCM) Tcam throughout the
laic expeaations for the new System, gam buy-in

to. lake full advantage of the new opportunities
customer service and effective outcomenjved

Posi-Implcmentation support shall be compriscr

the RCR/Praed Team shall provide I
Services for corrective maintenance; i
the duration of the contract

O  CONTRACT DfcLtVEbAiBLK! Pn«t.ln.pl.m.^
shall

if the following:
our software w manly and maintenance commitments to the State,

ejp dwk support; analysis, triage, and resolution
nd warranty Services from the Effeaive Dare for

not provided for this Plan. As described above post-Implementation support is addressed in other
sections of this proposal as Warranty and Maintenance md Application Help Dcsk support

2.9. SYSTEM INCIDENT REPORTS

Users wiil be directed to.notify the RCR HcL
review the Incident reports and assign applicijii
Teem will take responsibility for addressing
corrective maintenance.

i

2.10. END USER SUPPORJ .

Consistent with the RFP.' the RCR/Praed Ttia
Implementation. Prmding additional guidanc
recjuired, the Team shall deliver the following:

2.10.1. The RCR/Praed training staff
users appropriate for their job posiii^ri
guides, and online FAQ's and tips art
end users to help them take advantag
Pracd certification System.-

2.10.2, The Help Desk referenced in
analyst thai shall ,bc responsible for ad
problems referred to the RCR/Praed
users that submit trouble tickets so the!

sh

1  IJ

• G

I

>n Support Plan - A unique Project Deliverable

Dcsk of System incidents. The Help Desk will
^ibn-rcJatcd tickets to the RCR/Praed Team. The
ipplication-rclated issues that are associated with

|n shall provide end-user support after System
: ifrom the State relative to the end-user support

all be responsible for delivering training to end
ri and responsibilities. Training materiaJs. user
epical of the materials that shall be provided to
jbf the full functionality of NH BHAS v2.0 and

 previous section shall be supported by an RCR
d Iressing issues, questions and potential'application
T »m. This individual shall work directiv with theThis individual shall work directly with the

O
2.103. The RCR/Praed training staff
to users needing extra attention.

2013^)07 Exhibit E
loltial All Paget:
RCR loitiali Exhibit

oricems can be addressed in a timely manner.

sKall be available to provide additional assistance
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CONTRACT DELIVERABLE: APDlicatioiTTey
RCR/Praed Team shail meet with ihc Stale to dcrini
Subsequent to this meeting, the RCR/Praed Team
delivered.
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E

SERVICES

t
Jn

>!-De$k - Prloi' to each cutovcr dcploymcni, the'
the roles and /esponsibiiities for end user support.
Hall document tbe end user support that shall be

2. IMPLEMENTATION METHODOLOGY

PART n-TRAINING IMPLEMENTATK liPLAN,

The primary goal of any system crainiog strategy is o-raioimize productivity losses during the transition
to tbe new System; and provide (be iraihiog in a just- iii^^ime fashion so that the learning does not become
stale before the user has the opportunity to try out Ih System personally. Ultimately, users must become
proBcient enough at the new System, and the now pfrocesses implemented throu^ the accompan^g
busiB«s transformation, to produce the efficicncie' jand improvcmcnls to seivices envisioned the
State. RCR proposes to perform the BHAS System Mining in a phased approach that mirrors the phased
Implementation approach detailed elsewhere in this
RCR-shall develop a specific training schedule that:
the 10 CMHCs. Such an approach allows Stale str
C^HCs without ioitiatlng calls to the BHAS helpdes

Given tbe reality of budgetary constraints wltb
rongc of training solutions.

2.11 TRAINING OPTIONS:

RCR proposes to the State three (3) djfrer< □(
rqjrtsent a range of cost and timcErame boH
much decision-making capacity as possible.

i^ument. Working in corgunction with State stafT,
ibali train State employees first and then tbe staff of
If to understand .quest ions that may come from the
d

this Project, BHAS may cboosc to implement a

BHAS end-user training options. These options
ms and arc intended to provide (be Stale with as

Trtlniag'-v
Type',;;-:t^^

'Eattmated

'  '

Traljuea'

■ proposed
'Tralolog '
Tlmefranie

Mazlfflum H [
<lf TrsJoecs. '
Per Session

Proposed ■
•Per • "•

Session
Training-
•Coit/"' '

Proposed ' .
lifTolal. ..
T'lralidns

'.-."^Cost

In-Persoa
Tralnlag 700 6 Months '  '25

1
S"l.500.00 $37;5a0.00

Tralo-tbe-
TraJner . 50 2 Months ! S2,000.00 $10,000.00

Online
-Video
Trtinlns

700
Sclf-

Direcicd
;  N/A N/A $20,000.00

o

2.12. JN-PERSON TRAININC

This approach is the most time-intensive an [
a Microsoft PowaPoint presentation. Supp
interactive demonstrations of tbe BHAS Syi
actually involve themselves in the System, i
in a t>cok.

2.13. TRAIN-THE-TRAINER TRAINING

costly to tbe Stale. The basis of the training will be
pjementbg this presentation shall be facilifator-led,.
i^m. Such an approach allows course participants to
o^lead of just viewing a demonslratioD on a screen or

2013-007 Exbibti E
loitiaJ A)) Fcges;
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This hybridized approach allows the State o' achieve its objective of being able to perform its
own BHAS training in the future. The Stat< ^ould identify a cross section of individuals from
each region (both Slate and CMHC pcrsonnt I) who would become the de facto trainers for their
region. RCR trainers would perform the sarc cpaiolng as detailed in the prior section, but would
spend additional time with the trainees on c irnmort troubleshooting topics aod other issues that
trainas may encounter while performing tbt ii* classes. RCR shall provide the treba-s with all
rclcvaat materials In electronic format and tn^ Slate/CMHCs will be responsible for duplication
costs for those materials if they wish to pro i|le hardcopies to those receiving end-usa training
frpm RCR'trainedpcrsoonel. Class size wou d be reduced from a maximum of 25 to a maximum,
of 10 students to allow for more intcnsiv: |instruction and time for onc-on-onc and group
discussions. RCR assumes the State will i< catify.approximately 50 individuals statewide who
would be trainers. These individuals would be rcspoasiblc for informing the RCR hclpdesk of
who participated in their training sessions s jjthat the trainees' user records can be updated to
reflect their attendance.

2.14. ONLtNiS VIDEO TRAINING

This option will allow the Slate to train its
RCR would produce a video that would be
would be accessible through an URL link
determined by the Sute (by RCR, through
video file that would walk end-users througli
provided to the Sble in electronic format for
user trainees. Due to budget conslrabts, RC
the onlbe traming and would be reliant on
cornpleted the trainbg m order to update the^

sUfT and CMHC end-users at a self-directed pace,
nmilar to that of the in-pcrsoo training. The video
provided to end-users through a delivery method
ihe State, etc.). Users would then be directed to a
ijie BHAS System. All trabbg nmlerials would be
distribution through a method of its choosmg to end-
l would not be able track those who.parlicipalcd b
(alc/CMHC supervisors to inform RCR of those to
User record.

2.15. YEAR 2 VTOEO TRAINING

In the event the State chooses in-persoo or
will produce a series of training add trouble
user trabiog. This will further the objective
traming is appropriate for Year 2 due to the
person, but once, the bitial push in end-user
those already tramed would then become
employees who would require DHAS Iraimnk.;

2.16. EhnP.USER TRAINING ASSUMl T*IONS

r^b-tbe

The foUowbg section details RCR's appror
predicated on the following assumptions:

2.16.1. There will be phased statew

-lraber end-user irainbg, RCR alternatively
hootbg videos b Year 2 for all incoming staff cnd-
of the Smte being able to irab its own people. This
set that the initial traming is recommended to be b-
trainbg on the DHAS System is complete, and then
a rcfwcncc resource for those new or reassigned

cl) to BHAS end-user trainbg. The trabbg plan is

2.16.2. If cither b-person traming
provide physical locations aod bten ct-accessible computers for course participants;

irab-ibe-iraber options are selected, the Stat

2.16.3. The b-person iraimng co
students for b-person traming and ! n (10) for trab-tbc-lramef training;

2.16.4. Course participants wU
Foundation on either tbe CANS and

jrscs will consist of no more than

;have already been certified th

ide Implementation of tbe BHAS System;

e will

2013-007 Exhitrii B
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rough tbe Praed
o'r ANSA instruments;

Exb bit E Page 22 of 67



DocuSign Envelope ID: E60CF01MF2C-445C-BB72-BBEC6AF31105

o

STATE OF NEVMHAMPSHIRE
NH OEPARTMEM OF M EAL: AND HUMAN SERVJCES
DIVISION OP COMMUNITY ̂ SED CARE SERVICES

BUREAU OF BEHAVIO RkL HEALTH (BBH)
STATE OF NH CANSJASSA WEB BASED TR> ININC AND DATA COLLECTION SYSTEM

CONTRACT 201 407-PART3
EXHIE

implementat

2.16.5. Course participaals will alrc?

2.16.6. Course participants will
iocluding but pot limited to, interoet

l

These assumptions may change based oo inf
are memorialized in the final ond approved

2.17. END-USER TRAlNlNn APPRQa

itE;
ON SERVICES

I

dy have a BHAS System account; and

ayc a basic familiarity with personal computers,
rbwser use.

IbuJtioQ provided by the State or other factors that
•pc of Services bctwceo RCR and the State.

f.RCR*s approach to end-user training ccntas on identifying with the training participant on both
an academic and interpersonal level. The fo liwing resources will bc utUizcd in performing the
both the cnd-uso- and supa-user training scs: itjns across the State.

End User Training Mater a^; These are a User Guide (electronic copy) end
Quick Reference sheet (electronic <My). Training materials shall be made available
electronically to all users on the E HAS System documents page for reference, with
timely, updates as changes arc mi dfe to the BHaS System or associated business
processes through the end of the Pro 4' (or continued into maintenance activities, should
the State choose to include these upd tics in,ongoing Services).

End User Trainipg Pat, iase: An End User Training Database shall be2.17.2.

o
be in place in time for use during th
provide the end users the opportunii
typically perform.

2.17.4. End User Enroilment/Scl;

maintained by the training Team to i rdck all participants who successfully completed the
training course. !

End User Training Envir .limeiil: The End User Training Environment shall
: Uaioing sessions. The Training Envirooment shall
.0 "try out" the BHAS System functions they shall

eHufiog Process; For in-persbh or Irain-ihc-traiacr
sessions, RCR shall work with 5 ;a'te/CMHC staff to devise a mutually-acceptable
approach to eorolLment and schcdulmi for training participants. Once the training Team
has had an opportunity to Icara v lit processes have been used previously in New
Hampshire and what is most convc: itnt for participants, a process shall be defined and

oil and schedule participants for the regional trainingmanaged by the training Team to ca
sessions.

2.17.5. End User Tralnine Eva

o

Each participant, whether in end-us
training provided, including content
perform their job duties using the I
training participants will be ask^
Ihey receive the training, and at the
have the opportunity to provide
Participants who complete training
signify their achievement.

2.17.6, End User Tralnine Dellv

jiatinn Material: RCR shall provide the Stale
comprdieosivc end user evaluation < fjthc training provided for their review and approval.

2.18.

with the Slate dtiring contract negoii
Functional SDedficatforii

2013.007 Exhitrii E
toilial All Pajts:
RCRtoitliU Exl

Tjor super-user training, shall be asked to assess the
delivery and how well ihcy fee) tbcy will be able to
'HAS System once in production. In addition, pilot
0 participate in discussions to provide feedback as
;<|oclusion of the session. Pilot participants will also
aoboymous, written comments and suggestions.
SjCssioM will receive a certificate of completion to

rV Schedule; This will be developed in conjunctioo
a(ioDs.
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IMPLEMEhnTAl ION SERVICES

I^AMPSHiRE
AND HUMAN SERVICES

ASED CARE SERVICES

L HEALTH (BBH)
INC AND DATA COLLECTION SYSTEM

The CANS/ANSA wcb-based trai/iing appi
experience of designing and delivering web
following componenis:

2.18.1. Introduction and Overvie
(he Total Oinical Outcomes Mana
theory and review the key charaae
content will be included.

2'.18.2. Item Review; Video, bri
concepts of both the item and the ac
or strength. This section of the site
that they can understand the potentia
planning.

tf vignette quizzes to help trainees understand the
i|dn levels and links to resources specific to that need

ijl orient the uainees to the meaning of each item so
importance of the item in assessment and treatment

2.18J. Practice Vignettes: An
completing the CANS or ANSA anc
svere different from the rccommcivl
available to trainees. Each trainee
attempt a test.

ip

2.18.4. CerUflcation Vignettes;
achieving a reliability of 0.70 (us
vi^ctie.. At least 10-12 test vigncutk
might have different tests to ensure "i
be changed annually to further ensut *.
given three times to pass. If they fa '
administrator to receive remediation

2.18.5, TCOM Tutorial: An opp
conceptual framework behind (he
supervisory, quality irnprovemcm or

cation for New Hampshire will build on our long
)^ed training solutions. The training will have the

w; This section will introduce the measures within
ment (TCOM) framework and Communimeirics

l^tics of each tool. Written, video and interactive

portunlly for trainee to practice on case studies
r)»:eiving feedback on the items where their ratings
I6d scores. Six to ID practice vignettes will be
Will be required to take a practice test before they

opportunity for the trainee to become certified by
nj an inierclass correlation coefficient) on a test

will be randondy sampled so that different trainees
leliiy of the testing process. These vignettes will
ihe fidelity of the testing process. Trainees will be
tfter three attempts they will be referred to the site
d linkage to an on-slie trainer.

irtunity for iniercsied parties to fully understand the
^ANS/ANSA. This section will be designed for
program evaluation staff at participating agencies.

The design of the training website will be flc tible allowing the addition of changes in the versions
of the CANS/ANSA used by New Hampshii Sior additional regulatory or educational materials to
the website (e.g. policies and procedure>,| trcatmenL planning examples, TCOM training
materials).

2.19. Technical Speclficationsof the Tra ning System

solution builds-on an existing web-bt sid training system thai is currently used in other
iiiricf^iminne Thic ...a. 1 .... r. ijurisdictions isite was developed in partnership between the Praed. This collaborative training we
Foundation and InMotion Educational Tec
developed a multiple-modality learning sysi
eight different modalities (vi«o, image, text
and supporting materials).

The system also has full examination / cert
Microsoft IE 7 and above, Safari, iOS (iPad
Symfony 2 (PHP) and is HTML5 compat
while nsuring ease of use for media rich usdr

i

f

The site is hosted in the cloud; multiple c<;
ensure stability. All code and content is s^
system can be deployed with HTTPS sccurii^
HIPAA). Access to the system is managcc
unique id and allow veriTication back to the
security to the trainee.

2013-007 Exbibit E
loltul All Pages:
RCR laiiials

nologies. InMoiioh ^ucational Technologies has
ift (the InMotion System) that teaches content using
flash cards, multiple choice, essay, cross-references,

iMlloh capabilities. The system is compatible with
'irhone), Chrome, and Fircfox. It is programmed in
b|e to achieve optimal cross-browser compatibility
Experiences.

p'tes of (he programming code.and content exist to
(ire and accessible only by the administrator. ITic
Ipr any c^er regulatory security standard (including
through a requu^ email address (hat serves as the
^ainee and a trainee generated password that allow

Exh tni E Page 24 of 67
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ON SERVICES1MPLEMENTAH

Fmally, the system's architecture is alrcad mpropped for integration with third party access
protocols and database integrations. For exai iple, a cuireni client of the system who employs the
software on a national scale is Woliers-KJuwi r] The system will be designed to interface with the
data system. Data systems can check on the cenirtcation status of potential new users by
matchuig email addresses. Since the data sy t^ must function at a higher level of security than
the training website, the interface will be i nidirectional—in other words the data system can
access information from the training site but tp$ reverse will not be possible.

O

O

2013-007 Exhibit E
bitUI All

RCR loiiiela f(/\ Exb biiE Page 15 of 67
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AND HUMAN SERVICES

BASED Care scRVices
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jMnG and data COLLECTION SVSTEM
^07-PART 3
Tt-l

^ PkASTRUCTURE

J. SECURITY

RCR shall cosurc that Stele required or belter levels insecurity arc icDplcmcntcd and maihtaijicd in orda
10 protect the integrity and reliability of the State's i iforraatioo Technology resources, informabon. and
services. Security requirements are defined in Apf cjidix 0-2 of the Request for Proposal. RCR shall
provide the State resources, information, and Set vices, on an ongoing basis, with the appropriate
iofras^turc and security controls to ensure busincs i jxintinuity and to safeguard the confidentiality and
integrity of Stale networks, Systems and Data.

o

o

2013^X77 Exbibii E'l Security sod lofrutructure
toilisl All PageyO^
RCR tniiiah f^C Ext hit E Pige 26 of 67
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i

RCR shaU provide the foUowijig Products and Serv
limited to;

1. TESTING AND ACCEPTANCE

RCR shalJ bear ell responsibilities for the full suit
Project. RCR will atso provide training as necessary

-OOT-^PARTJ

des described in this Exhibit F, inclining but not

.of Test Planning and preparation throughout the
0 the State staS*responsible for test activities. RCR

shall be responsible for all aspects of testing containra in the Acceptance Test Plan iocluding support, at
no additional cost, during User Acceptance Test co i<{ucted by the Stale and (he testing of the twining
materials.

The Test Plan methodology shall reflect the needs c f itbe Pfojcct and be included in the flnalized Work
Plan. A s^rate Test Plan and set of test materi^
module.

ll will be prqiarcd for each Software function or

All Testing and Acceptance (both business and tec
System as a whole, (e.g., software modules or fui
planning, test scenario and script development. Data
Unit Tests, System Integration Tests, Conversion T^s
Tuning and Stress tests, Security Review and tests,
and Lmplcmentaiioo.

inically oriented testing) shall apply to testing the
ctions, and iiDplem,cntaitton(s)). This shall include
md System preparation for testing, and execution of
sts, Installation tests. Regression tests, Performance
10 support of the State during User Acceptance Test

In addition, RCR shall provide a mechanism for repb.
the resolution and tracing of all errors and problet li
eoiTocl Deficiencies end support required re-tcstiog.

riing actual test results vs. expected results and for
identified during lest execution. RCR shall also

1,1. Test Pbonlog and Preparation

RCR shall provide (he State with an overt!) Test Plan that will guide all testing. The RCR
provided, State approved, Test Plan will im lilde, at a minimum, idenlirication, preparation, andi , - — —, — - , ^ —.

Qts Iraceability matrix, lest variants, test scenarios,
uAit tests, expected results, and a tracldng method for
^11 as all errors and problems identified during lest

test cases, lest scripts, test Data, test phases,
reporting actual versus expected results as

The State will commence its testing willun
from RCR that the Stale's persotuicl have

execution.

As identified in the Acceptance I'cst Pl^, at d;documented in accordance with the Work Plan and
the Contract, State testing will commenc : (upon RCR's Project Manager's Certificaiion, in
writing, that RCR's own staff has successfii 1^ executed all praequlsite RCR testing, along with
rcporiing the actual test'mg results, prior to l^e start of any testing executed by State staff. The
State will be presented with a State approve I |\cccptance Test Plan, test scenarios, test eases, test
scripts, test data, and expected results.

fiReen (IS) business days of receiving Certification
iden trained and the System is installed, configured,

complete, and ready for Stale testing. testing will be conducted by the State in an
environment independent from RCR's deveppment environment. RCR must assist the State with

the Work Plan, utilizing test and live Data to validate
luting, at no additional cost.

testing in accordance with the Test Plan and
reports, and conduct stress and performance

Testing begins upon completion of the S »ftware|configuratioQ as required and user training
according to the Work.Plan. Testing ends
State.

20) 3-007 Exhibit F Testipg Services
lailisl All Pegei:
RCR InitiaJs f^yC Exhibit F

upon issuance of .a letter of UAT Acceptance by the
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Vendor must decnODSlrate that ibeir testing m
methodology.

1.2. llDit Testing

In Unit Testing, RCR shall lest the appilcaii >q components oo an individual basis to vdify that
the inputs, outputs, add processing logic of t ujb application component functions without errors:
Unit testing is performed in either the develo icjiecit enviromnent or a testing enviroruneoi.

The goal is to find errors in the smallest uc itjof sot^wore before logically linldng it into larger
units. Jf successful, subsequent testing si ould only reveal errors related to the integration
between appHcalioo modules.

The RCR developer, who is responsible
conducting the unit testing of their modules

r.'a specific unit of work, will be responsible for

Activity
DescriptloQ

Develop the scripts netder
and coaversion componeo

to unit test individual applicatico modules, iniafBCc(8)

i.|
RCR Team

ResponslbUJties
For applicatloo modules, c
applicable test saipts and
specifics, test tbe process.

n^vcrsioos and interflrces the RCR Team will identify
n^Uatioa instructions, adnpt them to the Project
nd compare with the documented expected results.

Work Product

Descriptioo
Uoil-Tesied Modules that

processing logic of each a;
detailed test scripts and in
conduct the test, (he proce.

aW been tested to verify that the inputs, outputs, and
plicalioD module functions without errors. Individual
lattice guides list all the required actions and data to
sifor test execution, and the expected results.

1.3. System iDtegratioo Testing
The new System is tested in integration
providers) in a production-like environment
between the individual unit application mcx^
requirements and supports execution of
Integration Test is performed in a lest enviro

y

Thorougb cnd-to-chd testing shall be per
Application integrates with any interfaces,
and the flow of iDformaticQ across appUcatit
processes and interfaces being implemcote I,
includes the transmission or printing of all e

b

Acdvily Detcripdoo Systems latcgratian 1
applicadoQ cnodulcs
de6ned bter&ce requ
This test emphasizes
in forraauoo across tb J
inter&ces being impl [
and includes the tram

documeots.

/ith other application systems (legacy and service
^ystem Integration Testing validates the integration
jes and verifies that the new System meets defined

idterfaccs and business processes. Tbe System
ulaent.

rmcd by the RCR Tcam(s) to confirm that the
1^e test emphasizes eod-to-end business processes,
OS (IF APPROPRIATE). It includes all key business
l,|coaftnn$ data transfers with external parties, and
cctrooic and paper documents.

Ung validate the integratioo bctweco the target
other systems, and verifies that (be new System meets
eats and supports execution of business processes,

-to-end business processes and (be flow of
pplicadon. It includes all key business processes end
CQted, con Gnus data tranifers with external parties,
i&sioo or printing of all electronic tmd paper

2013-007 Exhibit F Testing Servica
toitial All Pages:
RCR Initials Exhibit F Page 28 of 67
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RCk Team
RetpoasU>Uitles

•  Take the lead in d<

•  -Work jointly with
support the lest Sp

• Work jointly with

v^lt^ing the Systems Inlegraiion Test Specifications.
Stale to develop and load the data profiles to

cificatioQS.
State to validate compoocots of the test script!

Smte

RiespoostbUldcs
• Workjoioily wiih

SpecificatioQS.
• Work joioijy with

(he lest Specificaii
• Work jointly with

modificoiioos, fixe
Software Solution.

itR to develop the Sysims Integration Test

ICR to develop and load the data profiles to support
ns.

ICR to validate eompooenta of the test scripts,
1 and otba System interactions with the RCR supplied

Work Product

Dcscrtptioo
•  The lategratioo>T(

application and tfa<
applications are fu

tted Systern indicates that all intafiiccs between'ihe
legacy and third-party systems, interfaces, and
ictiooing properly. .

1.5. lostaUation Testing

In Installation Testing the application compoi cnts arc installed in the System Test environment to
lest the installation routines and arc refine Ij for the eventual production environment. This
activity sctv© as a dry run of the, inslallatior ^leps in preparation for configuring the production
system. ' '

1.6. User Acceptaoce Testing (UAT)

UAT begins upon completion of the System <

to (he Work Plan. Testing ends upon issuanc
 OĴ ĝuraUon as required and user traimng according
pfa letter of UaT Acceptance by the Slate.

^  I

The RCR's Project Managa must certify in /riting, that the Vendor's own staff has successfully
executed all prerequisite RCR testing, along vJitb reporting the actual testing results prior to the
start of any testing executed by Slate staff.

•The Slate shall be presented with all testing ejulis, as well as written Certification that RCR has
successfully completed the prerequisite tesi^, meeting the defined Acceptance Criteria, and

fcperformance standards. The State shall o
receiving Certification, in writing, fi-om RC
and ready for State testing. The State sha
identified In the Acceptance Test Plan to.uv . • lOM

cnce Idling witlun five (5) business days of
3t the system is ioslalled, configured, complete

ijconduct the UAT utilizing scripts developed as
validate the functionality of the System and theTonuovc U1& luiibiiuiiaiii/ ui luc oysicm iuju mc

internees, and verify Implcmeniatioo rcadin a|s. UAT is performed in a copy of the production
cnvironincni and can serve as a performance and stress lest of the System. The Usct Acceptance
Test may cover wy aspect of the new Sy tim, including adminisiralive procedures (such as
backup and recovery).

The User Acceptance Test (UAT) is a verifii auon process perforined in a copy of the production
cnvironmcul. The User Acceptance Test verifies System functionality against predefined
Acceptance crito'la that support the succcssfi 1 jexecuiion of approved business processes.
UAT will also serve as a performance and sti :^s test of the System. It may cover any aspect of the
new System, including administrative proccd ifes such as backup and recovery. The results of the
UAT provide evidence that the new System neets the User Acceptance criteria as defined in the
Work Plan.

ZOIS'OO? Exbibh FTcsllog Services
Initial All Pages;
RCR Initials / (/(^ Exhibit F Page 29 of 67
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The results of the User Acceptance Test pr
Acceptance criteria as defined ia the Work Pl^d-

Upon successful conclusioo of UAl' and su
letter of UAT Acceptance and the respective

I^

O

AMPSHIRE
-TH AND HUMAN SERVICES
6aS£D care services
!^L HEALTH (BBH)
[NINC AND DATA COLLECTION SYSTEM

FTP

toviCES
Gvjde evidence that the new System meets the User

irj.

^dessfiil System deployment, the State will issue a
V^arranty Period shall commence.

Acdvlty bescripdbo Tbe System User Acccf
predefined Acceptance

. approved processes.

a^cc Tests verify System functionality against
x|tena that support the successful execution of

RCR Team
ReipooslbUitlca.

•  Provide the Slate ac

the Acceptance Tes
• Monitor the executi

User Acceptance T<
• Work jointly with U

resolutjoo.

/ cceptance Test Plan and selection of test scripts fisr

X of the test scripts and assist as needed during the
St'activities.ejsiate in dcterminmg the required actions for problem

State

Respoo^bUItlcs,
• Approve the develo

data Tor use during
• Validate the Accept
•  Execute (he test scr

«  Document and sum

• Work jointly with 1
resolution.

•  Provide Accepianc(

>iiient of (he User Acceptance Test Plan and the set of
he User Acceptance Test,
tncc Test eovtromneot.

pis and conduct Usa Acceptance Test activities.
n^ze Acceptance Test results.
CR in detemtining the required actions for problem

of the validated Systems. .

Work Product

DcacrtptloD
The Deliverable for Us<

Results. These results ]
Acceptance criteria def

r Acceptance Tests is the User Acceptance Test
r wide evidence that the new System meets tbe User
)|d in the Work Plan.

1.7. Performance Tuning and Stress

. .Due to the SAAS nature of this contract,
Tuning Stress Testing. RCR shall provide
Stress I'esiing to.the State within five (5) bus

1.7.1 Scope

The scope of performance testing st

Testing

ai) Stale resources wiJl be involved in Pcrfonnancc
l| results and metrics of all Performance Tuninig-s
n'ess days of completion of said tests.

all measure the system level metrics critical for the
developmeat of the applications in^astructure and operation of the applications in the
production environment. It will luilude the measurement of response rates of the
application for end-user iransactioi s(apd resource utilization (of various servers and
network) under various load conditi< nis. These response rates shall become the basis for
changes and retesting until optimum lystem performance is achieved.

o

llie application transactions shall
transactions shall be recorded for

compared to baselines to dctermini
changes are made.

Paformance testing shall consida
emphasis on the most heavily used
application will -profile the identii
pcrfoniiance gaps to improve the mos

2013-007 Exhibit F Tcstiog Servicei
loilial ADPages:^
RCR Initials Exhibit F

i>e Id^tified with specific roles and selected
the performance measurements. These will be
)f object and/or system pcrforouLnce ibcreases as

he fiiU scope of the application infi'astructure with
Qr shared transactions. Performance testing of the
^ user transactions and assist In the identifying
t critical parts of the applications.
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PerformaQce testing and tuning shall
use a copy of the final productioo dat

SI

C )'

application. They are baseline tests o

1.7.2.1. BascUne Tests: B

analysis by running scripts

HAMPSHIRE

Trt AND HUMAN SERVICES
BASED CARE SERVICES

dRAt HEALTH (BBH)
j(llNG AND DATA COLLECTION SYSTEM
1-007-PART 3

it F
Ejl VICES
occur in the final production eovironmeot and shall
blase to provide tbe best faults.

tniibilitics include identifying appropriate tunable
recoDimcndcd settings, developing scripts that
^rdinating r^rting of results.

RCR must lead this effort. Resp
parameters and (heir default and
accurately rcOect business load and

1.7.2 Test Types

Performance testing shall use two di( erent types of tuts to detennine the slabUity of the
load tests.

iseline tests shall collect performaDCC data and load
\|'hcrc the output is broken down into business

.transactions or functions. ' he test is like a single user executing a defined
husines; transaction. Durin ̂ Ibaseline testing, each individual ^ripl is run to
establish a baseline for tranuction response time, throughput and other usct-
based metncs. Usually eacfh
during a single test run to ol
for the performance testing <
the code after baseline ttttioj
All effort will be made U

environment for problems pr
in future testing and tuning e
after performance testing has
and will force a decision

recreated.

business transaction is executed multiple times
tiin an average for the usa-based metrics required
valuations. It must be noted that changes made to
is completed will skew the results collected to date,
provide a code test base that is tested in the

of to the establishment of the baseline which is used

TortS; Any changes introduced into the eaviromncnt
started can compromue the accuracy of the results
0 be made whether baseline results need to be

1.7..2.2. Load Tests; Loa 1 jiesiing will determine if the behavior of a system
can be sustained over a loi^ period of time while running under expected
coodilions. Load lest helps :d verify tbe ability of the application environment
under different load cpnditio isi based on work load distribution. System response
time and utilization is measiu

1.7..3. Tuning

Tuning will occur-during both the
Tuhihg is the process whereby the
the result of making code more effi
parameter changes to the environmer [

.  development of the application and load testing.
ep{)licaiioD performance is maximized. This can be
ibnl during developmeol as well as making tuning

For infraslnicture tuning, paramet
undertaking the load testing cfTort.
definitions,- the default settings, ran,
begins. This will permit the Team
starting point. Tuning is a process w
are running at or near optimum perfo

c  si,

1.7.4. Implcmcntiflg Pcrformai

Performance and Stress lest tools us

Licensing costs will be borne by RC
approval of State, Department of Inf<

I

2013-007 Exhibit F Testioo Servicea
[fliiisl AJI Piges:

RCRInitials fXc; Exhibit F

eB and recorded.

 will be identified for all components prior to
This should include a list of the variables, their

i^ej of acceptable settings and the settings as testing
p identify the areas of most potential gain and o

lich is repeat^ uotil the Team feels that the systems
tjiance..

c and Stress Test

 d'will be the responsibility of RCR. •. Any and all
RCR may use an open source product-with the

patlon Technology Team. .
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1.7m5. Scheduling Perfortnance

RCR shall perform Test Plaooing.
application functionality as well as w
each fuDction. This Li^ormatiop wil
closely represent what loads in produ

irtd Stress Testing

l^e steps for planning include IdentiBcation of
vU percentage of normal daily use is r^rcsented by
become the foundation for scripting so that tests

lion will look like.

RCR shall provide definition and «i)octfltjons froin testing. This definition should
include who is in charge of testing i ad coordinating results, anticipated run times, logs
required for tracking, their locations ^nd which technician is responsible to track and
provide them following each lest to tl e[rcara.
Initial lest runs shall be completed tt ^lablish that the tests and data sets can be run to
completion without errors. The ratio 3r types of.transactions which.makeup the test shall
be reviewed prior to the beginning (f(lestmg and then again once tcslbg has begun to
make sure that testing accurately refit :ts the system performing in production.

Initial tests shall be used to cslablisli a baseline from which all subsequent tests will be
compared. Tests will be considered 13^ baseline status once two of them have been fun
within 2% of each other in key and jvcrall performance areas. No changes to Ibe test
kripts or data sets (with the exc^tio ijof restores after each test) can be done to the test
environment once tuning has begun so as to not damage the comparison to baseline
results. The systems must be reslarte I |)rior to each test run to assure all cache is cleaned
out. ^l effort will be made to ru i jlhesc tests at a time when system and network
infrastructure utilization doesn't impj cl the results. Tests will be run In close proximity
to our infrastructure so as to clinunatt tjic public network from our environment.
Post test reporting and result assess n|eiil will be scheduled following each' test. The
Team will compare these results to tl Cjbaseline and required results and a determination
must be made to .make additional cb Jiges to the parameter being hmed or return to the
prior configuration, and select anotl cr parameter to tune while keying in mind that
significant changes to any one par lAetcr may require the rclcsting of wme others.
Careful work on identifying dependei

If defects are identified in the applici
changes to the application code sbou
comparisons. If a change to the appl
(and possibly the execution of prior
before testing can continue.

When performing capacity testing aj ajnsi a GUI the focus will be on the ability of the
interface to respond to user input.

During stress/load testing the tester v
to (he point of failure, llie goal
architecture. Tbe testa will identify

system meets the stated performance

2013-007 Exhibit P Testioa Services
Initiil All Psgo:
RCR Initials Exhibit F

cies up front should minimize this impact.

lion during testing they will be recorded; however,
d be avoided if possible so as not to afTect baselloe
c ttion is required pew baselines will be established
e:ts to validate changes with the new application)

i(] attempt to stress or load an aspect of the system
being to determine weak poliUs in (be system
? sak load conditions at which the program will fail

to handle required processing loads w thin required time spans.

During Paformancc testing the teste will design test cast scenarios to determine if the
criteria (i.e. A Login request shall be responded to
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Dk VICES
ly load of 1000 requests per minute.). In both cas«
>^tbe system under a known set of conditions.

1.8. Regression Testing
As a result, of the usa testing activities, prot
State will notify the Vendor of the nature of
required to perform additional testing acti

tmintcDded adverse effects, and to verify that
components still meet their specified requlrcni

1.8.1. For each minor failure of an
extended by corresponding time dcfin

1.8.2. RCR shall notify the Stale a»
receipt of written notice of the test
completed and ready for retesting b)
days to make corrections' to the prob
Stale.

Icms will be identified that require correction. Tlic
the testing failure in writing. The Vendor will be
ities in response to State and/or user problems

identified fi'om the testing results. Rcgressic nitesting means selective re-testing to detect faults
introduced during the modification cffori, bo to verify that the modifications have not caused

he modified and related (possibly affected) System
ciits:

1.8.3. When a programming cbonge
user testing, a regression Test Plah
understanding of the program and the
has two objectives:

i

1.8.4. RCR will be expected to:

1.8.4.1. Create a set of test

that thc change has been ioco
c

1.8.4..2. Create a set of test
that ̂ e unchanged portions o

1.8.4.3. Manage the entire c]

d

1.8.5. RCR will be exp^ied to e
results, and certify its complctioD in
Software applicalion to the users for r

in designing and conducting such regression
ioberent to the modification being implement
required for conducling the regression tests,
conduct regression tests that will identify any
taking into account Schedule and economic

Acceptance Test, the Acceptance Period shall be
cd in the Test Plan.

I

later than five (5) business days from the RCR's
failure when RCR expects the corrections to be
|he State. RCR will have up to five (5) business
lem unless specifically extended in writing by the

s made in response to a problem Identified during
il should be developed by RCR based on the
cnangc being made to the program. The Test Plan

1.8.3.1. validate tlut the cbi n^e/update has been properly incorporated into the
program; and

1.8.3.2. validate that there h li been no unintcodcd change to the other portions
of the program.

 oiiditioos, test cases, and test data that will validate

t p){»raled correctly;
ohditions, test cases, iand test data that will validate
t^e program still operate coitectly; and
clic process.

:dcule the regression test, provide actual testing
v|riting to the Slate prior to passing the modified
testing. {

2013-007 Exhibit F Testing Services
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testing, RCR will be required to assess the risks
and weigh those risks against the time and effort

[other words, RCR will be expected to design and
intended consequences of ibe modification while
iderations.
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1.9. Security Review and Testing

IT Security involve all factions pertaiiiing
the creatioD and deOoition of .security polici<
identificaUon. authentica.tios wd non-repudiat

All compcoents of the SoRware shall be rev
hardware and software and.its related Data as<

tests shall focus on the technical, adroinisln
designed into the System architecture in orde
and availability. Tests shall, at a miniinu:
procedures inay include 3*^ party Peoetradon
shall share the results of all tests with the Stat<

HAMPSHreE

l) AND HUMAN SERVICES
dASED CARE SERVICES
rKl HEALTH (BBH)
I^INC AND DATA COLLECTION SYSTEM
^07-PART 3
if F
SRVICES

s

q the scouring of Stale Data and Systems through
s| procedures and controls covauig such areas as
pn..

eWed and tested to ensure they protect the State's

tiye and physical securiry controls that have been
r fo provide the necessary confidentiality, integrity
0,- cover each of the service components. Test
r^ts (pen test) or code analysis and Review. RCR

Service Component DeOnu the set of copabllldet that:
Identificatioa and

AutbcDtication

Supports obtaining bfonnatioi
application for security purpos

dbout those parties attempting to log onto a system or
:^aod the validation of users

Access Cod trol Suppoiia the management of p u- nissions for logging onto a computer or network
Encryptioo Supports the encoding of data "of security purposes
Ifltrusioo Ddeclioo Supports the deteclioo ofill^ 1 fehtr&nce into a computer system
VcrificatioD Supports the confirmation of n

network

itbprity to enter a coropuier system, appUcalioo or

Difiital Signature ■ Guarantees the unaltered stale 3fo file

User Management Supports the administration of
organization.

[:dmputer,'Bppiic8tiOD and network accounts within an

Role/Priyilegc
Maoagemeot

Supports the granting of ab
application or network-

lilies to users or groups of users of a coniputer,

Audit Trail Capture and
Analysis

Supports (he identificaticn aj
jyslcm

d monitoring of activities unihio an applicatiot) or

Input Validation' Ensures (be application is pro
injection, and unauthorized act

eCted fi'om buffer overflow, cross-site scripting, SQL
W of files and/or directories on the server.

Prior to the System being moved into producli
to the Department of Information Tcchnoloj
hardware shall be free of malicious code (malv

1.10. Successful UAT Completion

Upon successful completion of UAT, the Sta
issuance of the Letter of UAT Acceptance b
comcnence as set forth in Contract Exhibit K: I

1.11. System Acceptance

Upon completion of the Warranty Period,
Accqjtancc.

1

)d RCR shall provide results of ail security testing
y". for review and Acceptance. All Software and
aj^e).

e) will issue a Letter of UAT Acceptance. Upon
/;the Slate, the respective Warranty Period shall
'drranty and Warrartcy Services.

he State,shall issue a Letter of Final System

20I3-007 Exhibit F TestingServicat
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1. SYSTEM MAINTENANCE

RCR shall mainiaiD aoii support ihc System in all mai
DocumcQtatioh for -five (5) years of mainicnance aft
the coQlracL

1.1 RCR's ReipodsibiUty
RCR shall maintain the Application System
rmponsible for mainteaaQce or support for So

t

o

3.

o

1.1.1 MBintenaDCc add EnboDccD

releases, select^ functiooality releas

PPORT SERVICES

erial respects as described in the applicable program
ir! delivery and the Warranty Period of the term of

n-accordance with the Contract. RCR will not be
: ware developed or modified by the State.

eht Releases

RCR shall make available to the Stal :;tbc latest prograim updates, general maintenance
s, patches, and Documentation that are generally

offered to its customers, at no addiiior^l^cost.

SYSTEM SUPPORT

2,1. HCR^s RcspoDSibllity

RCR will be rwponsibic for performing on-s tc or remote twhnical support in accordance with
the Contract Documents; including without l imitation the rcquircraenls, terms, and conditions
contained herein.

As part of the Software mamicnancc agree
levels, bcluding all new Software releases, shs

r  icp\, ongoing Software maintenance and support
ll'be responded to according to the following:

2.1.1. Class A Dcfidencies • The v
telephone assistance, with issue irackii g
day and seven (7) days a wedc with an
request; or the Vendor shall provide si
(4) businms hours of a request;

2.1.4. Class B & C Deficiencies
during regular business hours and the
noufication of planned corrective actio i

SUPPORT OBLIGATIONS AND TERM

V

3.1. RCR shall rqjair or replace Softwaj
accordance with the Specifications and terms a

3.2. RCR shall maintain a record of the.
activities pcrfdrracd for the State;

3.3. For all maintenance Services calls, R
collected and maihiained: 1} nature of the C
action plans, dates, and times; 4) expected am
informatioD, S) Raolved by, 7) Identifying np
by; and

3.4 RCR must work with the State to idcnl
failures or Deficiencies by collecting the follo' ̂

fy

2013-007 Exhibit C-Maioicoance tni Support Savicex
Inititl AJI Pages:
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endor shall have available to the State on-call
available to the Stale, twenty four (24) hours per

email / tclcphbde response within two (2) hours of
pport with remote diagnostic Services, within four

I

rjie State shall notify RCR of such Denciencies
/pdor shall respond back within four (4) hours of

and provide maintenance of the Software in
itJ requirements of the Contract;

ec liyities related to warranty repair or maintenance

shall ensure the following information wilt be
Iqiency; 2) current status of the Deficiency; 3)
ictual completion lime; S) Deficiency resolution

I iber i.e. work order number, 8) Issue identified

 and troublcshoot potentially large-scale System
(ng inforoiation: I) mean time between reported

Page 3$ of67
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l}pPORT SERVICES

DeficieDcies with the Software; 2) diaghc
identificatioQ of repeat calls or repeat Softwer

su of the root cause of the problem; and 3)
; problems.

V 1i3.5. If RCR fails to correct a Deficiency
shall be deemed to have coounitted ao Event
option, to pursue the remedies in Part 2 Secti(
receive a reftiod for all amounts paid to RCR,
within ninety (90) days of nolificalion to RCR

3.6. IfRCR faiils to correct a Deficiency w
shall be deemed to have committed an Event
option, to pursue the remedies in Part 2 SccUo i

O

t^ the allotted period of time stated above, RCR
of Default, and the State shall have the right, at its
n 13.1.1.2, as well as to return RCR's product and
j^luding but not limited to, applicable license fees,
of the State's reftiod request

l^n the allotted period of lime Stated above, RCR
)/* Default, and the State shall have the right, at its
13.1.1.2.

O

2013-007 Exbibit C-MaiDlcoaoce aod Support Services
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Table C'Z General Svitem RcQuirements 'Veodo

GENERAL ̂QUIREMENTS

0-1 Vendor shall paitlclpite In an initial lcicl(>ott'meeting K
IVqecL

initiate the

(

M , Y RCR will panicipate in
the initial icick><^
meeung to initiate the
Project.

0-2 Vendor thai! provide Project SulTas specHied in the R 'p.

1

M V

-L

KCR will provide
Project Staff as
specified in the RFP.

0-3 Vendor shall submit a llnaliicd Wort Plan within ten (
Coni/ao award and approval by Governor and Cotincil.
Plan shall Inchide. without limitation, a detailed de'scrlp
Schedule, tasks, Dcliverablca, critical events, task depei
payment Schedule. The plan shall be updated no less ll

Uj days alter
TTjcWork
im of the
d^ies, and
in weeUy

1

M V RCR will provide a
detailed Work Plan in
MS Project schedule.
The Work Plan will be
updated on a weekly
ba»s for the weeldv
Project status meetings.

U-4 Vendor shall provide detailed weekly aatus reports isn ti
(he Projixt, Which will include.txpcnscs irKuired ycv t

ciorogress of
1 date.

1

M Y RCR will provide
weekly suius reports.

0-5 All user, technical, and System Oocumenution as well:
Schedules, plans, status reports, end corrc^ndcnce mi
maintained as Project Documentation. (WORD format)

s)*roject
u|be

1
1

M Y RCR will provide all
technical A system
documentation, Project
schedules, Work Plans,
status reports and
corre.q>ondcncc in MS
WORD format.

0*6 Vendor will complete training to ensure ibe State users
sufficiently kncTwIedgcable of (he new System to topic
enect B0(!^ if neceaary, to (sJre over maintenance and o
respoosibliiiy.

ife

f |t to good
Cfaling

M Y RCR will provide
training to State users
pursuant to (his
requirement

TECHNICAL KEQULREMENXS

T-l Web-based compatible and in conformance with the fol
sundards;

XHTML 1.0

csszt
XML i.Offourth edition)

jijnng W3C' 0 ■M CANVaS cutremly
does not meet these
deifications.
CANVaS will meet this
spccificaiion In its next
release.

T-2 GUI Interikce Technologies 1
M Y cut Intcrtkce.

Technologies are
included in the COTS
solution.

T-3 Accessible via standard operating systems (Windows XF
etc. based on defined system users)

'N

vl'lndowa? M Y RCR's COTS solution
is accessible via all
currcni Windows
standard operating
systems.

AMPSHIRE
AND HUMAN SERVICES

BASED CARE SERVICES
iVl HEALTH (BBH)
NINO AND DATA COLLECTION SVSTEM

r<iQ7-PART3 .
t{h
spoNses

fecspoDsc Checklist

O

o
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T-4 Compatible with Inlerhet Explorer 7.U or greater and in
StandaAj browscn used by the system users

uitiy

1

M. Y RCR's COTS solution
>  iscompiaiible with
indusay standard
browsefs.

T-3 Appropriate Secure Sockets Layer (SSL) or other secun
mechanism to encrypt protected data in a way thai com
HIPAA regulations.

su^ sport
slies with

M Y
SSL Is included in the
COTS solution.

T-6 The Solution must comply with Open Standards as spec
2t-K:lO*nd 2I>R:I3. including but not JimUedto Open
(HB418)

Red in KSA
Data Pormau.

M Y RCR's COTS solution
complies with Open
Standards as speclRed
inRSA2l-R;|0and
2I-R;I3, including but
not limited to Open
Data Formats.
(HB4I8).

T-7 The State wilt aalvely and fairly consider all types ol'av
software for FT software procurements. Open Source Sc
considered equally alongside Proprieia^ software.

aiiable
ftware.will be

M Y RCR's philosophy is to
always design systems
'lA a SOA architecture.

SECURITY REOUUtEAHiN'rS

S-i Verify the ideniiiy or authenticate ail ofthe System cltei
before allowing use of the System to prevent access to ti
conRdentia) data or services.

1 applications
appropriate or

i

1

M Y VeriHaclon of ideruliy
andauiheotication of
all system client
applications are
included in the COTS
solution with minor
customization.

S-2 Verify the idenilty or authenticate all ofthe system's hut
before allowing them to use its capabilities to prevent ae
inappropriate or conRdotcial data or services.

•j

na'n users

ressto

M y Authentication of all
users Is included in the
COTS solution.

S-3 Enforce unique user names.

t

M, Y RCR's solution

enfortxs unique user
names via. the
administiaiive
functions at the locality
level.

S-4 Enforee complex passwords tbr Administrator Accounts
characten or more in accordance' with OolT's statewide
and Password Policy

often
Jier Account

t

M Y Complex passwords ere
included in (he COTS
solution with minor
customization.

S-5 Enforce the use ofcomplex passwords for general users
iMers, numbers and tp^ial characters

sing capital M Y Complex piasswords are
included in the COTS
solution with m'lrtor
customizaiion.

a-b Encrypt passwonls In transmission and at rest within the l^ubase. M Y Encrypted passwords In
Pinsmission end ai rest
are included in (he
COTS soluiiot).

S-7 Expire passwords after VU days M Y ^ ^pireilon of
passwords after 90 days

20I3-007 Exhiixt hy Respoottt
Iniiial All Pagcs:/^^
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■

is Included in COTS
solution.

s-s Authorize users «r>d client appticetions to prevent acces
inappropriate or confideniiai daa or services.

to

1

M Y Only authorized users
have access in the
COTS solution.

s.y Provide ability, to limit the number of people (bat can gr
authorizations.

n| or change M Y The State detincd
syaem administmor
has (he ability to limit
(he number of people
that can grant or change
authorizations in the
COTS solution.

S-IU Establish ability to enforce session timeouts during perl
inactivity.

diof M Y Enlbrcement of session
lirneouu Is included in
the COTS solution with
minor customization.

S-li Ensure application has been tested and hardened to prev
application security flaws. (At • minimum, the applicati
leaed against all flaws outlined in the Open Web Applic
Project (OWASP) Top Ten
OlUDy/vww.owaso.Offf/lndes.pho/OWASP Ton Ten P

ni aitical
njshall be
Uion Security
, I

oicct). The

M Y

RCR'sCOTS solution
wili be conflgured to
meet these

requirements.results of these will be submitted to DoIT for revlet
approval.

5--12 The application shall not store authentication credentials
Data in its code.

t
or sensitive M Y Authentication of

credeniialsorsensltive
data is not stored In the
COTS solution.

S-13 Audit at! attempted accesses that tUI idemilicailon. auih
authorization requirements

ntication and M Y RCR's COTS solution
audits all attempted
accessesthotfoilor
succeed idcntifieatlon,
authentication, and
authorization
requirerrxnts.

ii-\A The application shall log all activities to a central server
'parties to application transactions flom denying thoi (he
place. The logs must be kept for twelve months.

to prevent
have token

M • Y RCR's application
keeps logs of activities
but not ail activities are
tracked. With minor
customization, more
detailed tracking Is
available to meet

customer rieeds

S-13 The spplieation must allow a user to cxpliclily icrminau
No remnants of the prior session should then remain.

i;seiiion. M Y Users miist explicitly
terminate a session and

no remnants of the
session remain in the
COTS solution with
rrdnor customiuiion.

Si6 Use only the boflwarc and Syst^ Slices designed fo u'se. .
1

M Y

S.17 The appIicaUor) Data shall be protected Itom unaulhoriz
lit rest

d'use when M V

2013-007 Exhibil H-Priority Ruponsu
(oiilal All PigM:
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tIh
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Keep an; sensitive Dau orconvnunications private tro
uoauthorized individuals and programs.

Subsequent application enhancentents or upgndes sbat
or degrade security requirements.

Create change mansgemenl documenuitlon and ptoced

The Oransmisslon and noragcol'daia Idr the purposes o
admmiaering the CANS and ANSA and reviewing and
data for reports must be conducted in a way that compli
applicable KIPAA regulations.

HOSTINU REQUIREMENTS OPERATIONS

Tt.

remove

M

M

Berating
isViih

Vendor shall malnuin a secure hosting cnvlronmni prt v/ding all
neoessaty hardware, sonwam, and Internet bandwidth ihanage the
applioiiion and support users with permission bas^ loan's.
State access will be via InierrKi Browser

At the State's option, authorized (hrrd parties may be glfeh limited
access by the Vendor to cotain levels of the State's syst :m through
(he vpNorthrough a separate network conneaion thai n^the
Vendor's spcclficat.iooa

At • minimum, the System should suppon this client co
Pentium 4.63QG.OOm'PC. Microsoh Windows XPPn fcssiooat
V

iHguratio

ersion 2002, Internet Explorer 6, and 123 bit encrypdc
The State will be responsible for equipment, labor, and
necessary to set-up and mainuln the imemet connectivi
Sute.

M

M

M

n;

or services
y .81 the
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M

Sensitive and
conftdeniial Data are
protected from
unauthoriud
individuiJs and
programs In the COTS
solution.

Subsequent application
enhancements or
upgrades will not
remove err degra^
security requirements in
the CCn^S solution.

The RCR Project
Manager will be
reRMnsible for change
management
documeruaiion and
procedures RCR has a
defined methodology.

RCR'i COTS solution
is HIPAA compliant.

RCR will mainuin a
secure hosting
environment providing
all nocessary Wdware.
software, and Internet
bandwidth (0 manage
the application and
supp^ users with
permission based
logins. .

RCR's system wilt
support multiple dieni
configurations
including: Pentium 4.
63(y3.0GHz PC.
Microsoft Windows XP
Pmfessional Version
2002. Intcmct Explorer
6. and 128 bit
encryption.'
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STATE OP NEW

NH DEPARTMENT OP HEAJLl

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA

CONTRACTION

EXHFB

PRIORITY R

KAMPSHTRE

H AND HUMAN SERVICES

BASED CARE SERVICES

lAL HEALTH (BBH)
h(lNC AND DATA COLLECTION SYSTEM
•007^ PART 3

5PONSES
1

I  • •

H it . Vendor Will not be respontible for network connealon
problems or conditions arising from or related to circun
octside the control of the Vendor, ex: ̂ dwidth. netw<
and /or any other conditions arising on the State's inien
or, more generally, outside the Vendor's firewall or an;
are the responsibility of the State Internet Service Prov

snes,

sunccs

rirouuges .
ai network
iisues that
ICT.

M Y RCR will not be

responsible for network
connection Issues,
problems or conditions
arising from or related
to circumstances
outside (he control of
the Vendor.

H-3 Vdtdor Shi!) provide a secure Class A Daia Center pro
equlpmeni (Including dedicated serven). an on-slie 24/*
(q)eritor, managed firewall services, and managed back

iding
nstcm

IffServices.

t

M  • -Y RCR will provide a
secure Class A Data

Center providing
cciuipmeni (including
d^icated servers), an
on-site 24/7 system
operator, managed
firewall services, and
managed backup'
Savices.

H-4 Data Cater Air Conditioning - used to control tempers
humidity In the Data CerUer. Temperature ranges dtail 1
and 73 T.'

ufe and
e-between 68

0 Y Data Center Air

Conditioning - will be
provided to control
temperature and
humidity in the Data
Center. Temperamre
ranges shall be bawcen
68 and 75 T.

H-5 Dau Center Humidity shall be non-condensing and be i
bei^en 4B-33 percent, with muimurn dew point of 62

>

u$nt2ined
•F.

O Y Dau Center humidity
will be controlled with
non-cortdensing and be
malnuined between 40-
33pefcemwltha .
maximum dew point of
62 T .

H-6 Data Center Backup Power - uninterruptible power sup
sized to sustain computer systems and associated comp
minimum, the amount of time U ukes for a backup geni
overproviding power. Where possible, servers shall coi
redundant power supplies connected to commercial pov
separate feeds.

>l|es shall be
npts for. at a
nttorioiake .
uTin

r^vla

M Y Dau Center will

provide backup power
- unimemiptiblc powrer
vrith backup generators
to sustain computer
systems and asmiated
componenia

H-7 Data Center Uerrerator - shall be sutHcleni to suaaln c(
systems and associaied components for. at a minimum,
lime it takes for commercial power to return. Fuel tankt
enou^ to sup^ the generator at -full load for a pcrio
116 days of operation.

mpuier
amount of

shall be large
ijot less than

M Y Dau Center Cicncrators
wiiibesufncieni to

sustain conwier
systems and associated
componenu for. at a
minimum, the amount
of time it takes for
commercial power to
return. Fuel tanks shall
be large enough to
support the generator at
•full load for a period
not less than 1 ndays
of operation.

H-U. Data (jater Floor - A raised floor Is rctjulred for more
droulaUon In (he form of a plenum for cold air as well i
space for power cabling and wetness monitoring.

rt)ibrm ilr
S to provide

M M The Dau Center R>xe
is engineered In an
aliematlve manner that

2013-007 Exhibit H-griority Respooses
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STATE OF NE
NH department OF KEA
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BUREAU OF BEHAV

STATE OF NH CANS/ANSA WEB BASED Tf

CONTRACT 1{
EXH

PRtORJTY

AT HAMPSHIRE

..jli AND HUMAN SERVICES
BASED CARE SERVICES

ORAL HEALTH (BBH)
XlNlNC AND DATA COLLECTlON SYCTEM
1^007-PART.3
BIT H

RESPONSES .

1
does not utilize a raised
floor environ mem. Air
handlers are placed
directly on the Dau
Center floor baled upon
current equipment
density and conditions.
Power and

miscellaneous cabling
is handled through
elevated cable laddera

H-y Dau Center Fire Prxxeoion Syaem - lire deteaors i
with suppression gaseous systems must be installed t
oflossduetofire.

(jonjunction,
> reduce the risk

M M ■ The Dau Ceriter
achieves Hre
suj^rcssion in an
alternative industry-
standard manner.
Double-interlocking
pre-aaion dry pipcls
used to target and
elimijute spocinc lire
events'should they
occur.

H-IU The Dau Center mua be physically secured - restric
site to personnel with controls such as biorrietric. bat
security solutions. Glides for granting access mua \
followed. Access shall only be gramcdto those with
perform tasks in the Dau ̂ ter.

e'd access U) the

and others
e^ place and
inecd to

M Y The Data Center writ I be

physically secured with
restricted access to the
site to personnel with
controls such as
biometric. badge, and
others security
sdluGons. Policies for
printing access will be
in place and followed.
Acceu will be granted
only to those with a
need to perfomi tasks in
(he Dau Center.

Hii Vendor mua monitor the application and all servers. M y RCK will moniiorthe
application and all
servers.

H-12 Vendor shall manage the databases and services on a
at (he Vendor's facility.

1 Servers located M Y RCR will manage the
daubasesartd services
on sll servers located at

the Vendor's facility.

H-13 Vendor shall insull and update all server patches, up
utilities within 30 days of release From the manufocti

ates, and other
rcV.

1

M Y RCR will install and

update all server
patches, updates, and
other uUUtics within 30
days of release from the
manufacturer.

HM Vendor shall monitor 2>yacm, security, and applicatit
1

«!iogs. M Y RCR will monitor
System, security, and
application logv

H.13 Vendor shall manage the sharing of dau resources. M Y RCR will manage the
sharing of dau
resources.

2013-007 EJihibit Htfirionty Responses
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STATE OF N1

NH DEPARTMENT OF HE/

DIVISION OF COMMDNI

BUREAU OF BEHAV
CTATE OF NH CANS/ANSA WEB BASED T

CONTRACT!

KXH

PRJORITY

1 y HAMPSHIRE
t -TH AND HUMAN SERVICES
Y BASED CARE SERVICES
OJraL HEALTH (BBH3

1 .WNINC AND Data collection SYSTEM
113-007-PART 3
BITH

RESPONSES

:  1

H-16 Vendor <hall manage dally backups, orl-slte data stor
operations.

g^. end restore M Y RCR will manage daily
backups,-oR'site data ,
sionge, and restore
<>pereiions.

H-17 The Vendor shall monitor physical hardware. M Y RCR will monitor
physical hardware.

H-18 The Vendor shall Immcdjajely rtpon any breach in ar
Suie of New Hat^shire.

n^rltylothe

1

M . Y RCR will Immediaiely
report any bteach in
accuritv to the Stare of
New Hampshire.

HOSTING KEOULREMEN'fS - UlSASTER KEC AVEMV

H-IV Vendor shall cortl'orm lo adequate disaster recovery p
defined by the State of New Hampshire.

oMduresas

t

M Y RCR will conform to
diuaet recovery
procedures of the State
of New Hampshire.

H-2U Vendor shall have documented disaster recoveiy plan
Ihe recovery of lost Suie data as well as their ov^.' Sy
architected to meet the defined recovery needs.

that address
;i^ shall be

M Y RCR will have
documented disaster'
recovery plans that
address the recovery of
lost Stare data as well
as their own. Syoems
shall be architected to
meo the defined

recovery needs.

H.21 the disaster rMOycry plan rtal! ideniity appropriate r
prt)curing edditiorial hardware in the event of a comp<
moa instances, systems (hall offer a level of redunda;
a drive or power supply will not be suffickm to lermit
however, th^ tilled components will have to be repi

cthods tor
n^t failure. In
cy so the loss of
a(e services
cpd.

M Y RCR's disaster
recovery plan will
identify amrropriaie
methods for procuring
additional hardware'in
the event of a
component failure. In
most instances, systems
shall offer a level of
redundancy so the los»
ofa.driveorpower
suMly will not be
sufficient to terminate
services however, these •
failed components will
have to be replaced.

H-22 Vendor shall adhere to a defined and documenied bac
and procedure. *

-up schedule M . Y RCR will adhere tea

defined a/K)
documented back-up
schedule artd procedure.

H-23 Back-up copies oTdata arc made for the purpose of ft
restore of the data in the event of data loss or System

cAitatinga
a|lure..

«

M Y RCR will maintain
back-up (Xplea of data
for ihe purpose of
tidlitaimg the
restoration of the data
in the event of data Joss
or system failure.

H-24 Schedule backups of all servers muH be completed
S

n'a dally basis. M Y RCR will have
scheduled dally

2013-007 Exfaibil H-Priority Reipooses
Initial All Pijca: /"^P
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EXH
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13-007-PART 3

BJTH

RkSPONSES

backups of all servers.

H-25 . The minimum acceptable ftequency is dittCfcnUal bt
complete baclcup weekly.

cl^up daily, and M Y RCR will maintain a
minimum acceptable
backup (reauoncy of
differential backup
daily, arid comjslete
backup weekly.

H-26 Back-up media must be tccufcly transtened thim ihc
secure location to avoid complete data loss with the 1

slic'io another
ssjsofa fociliiy.

M Y RCR will maintain

badt-up media that will
be securely transferred
from the Site to another
secure location (0 avt^
complete dau loss with
the toss of a facility.

H-2? if State data is personally ideniitlabie. data must be c
operation environment ̂  on backup tapes.

K^picd in the M Y RCR will encrypt
personally tdcntifiablc
data in the operation
environment and on

backup tapes.

H>2tl Data recovery - In the event that recovery back to th
not tufncieni to recover State Data, the Vendor shall
ofdaubasc logs in addition to backup media irtthe n
database(s) to afford a much closer to real-time rcco\
logs mus be moved oN the volume containing the d:
Ctttpjent^ to match business needs.

Ikst backup is
eihploy the use
stbration of the
ci^. To do this,
a^ase with a

1
1

M y RCR will rnalntain data

rccoverv ba^ to the
last backup to recover
Sute dau and employ
the use of database logs
and baclcup media

HUbTiNG KKgUlJU2yi£N'n> NETWUKK ARC rtlTKCTUKi:

H-2y The Vender must operate hosting Services on 0 netw
adequate perfornumcc to meet the business rcquiremi
apdiatioh. For the purpoK.of this RFP, adequate pc
denned as 99.9% uptime, exclusive of the regularly s
maintenance svindow.

>r[c offering
nts for the Slate

fiance is
rhieduicd

M Y RCR will opoate
hosting services on a
netwodc offering
adeouate perfotmance
of9y.9% uptime to
meet the business

requirerrrents for (he
State application.

H-3U The Vendor shall provide network redundancy deem
the State through review and approval by DoFT. by a
redundant connections provld^ by muldple [niemct
t failure ofone Internet connection will not iotenvpt
State epplicaiion.

djadequate by
stlring
/^dors, so thai
iccess to the

1

M Y RCR will provide
network r^ndancy
deemed adequate by the
Slate through review
arw) approval by DotT.
with the assurance of
redundant connections
provided by multiple
Internet Vendora Ihe
foilureofonc Internet
connection will not
interrupt access to the
State application..

H.31 Where ̂dundant ccQheccions arc not provided, then
Vendor who provides the Iniemcl service to the Vent
their service supplied by a provida<i} that has muliip
ensure thai a failure in one of the larga carriers will t
failure of the Slate's Sovice.

Internet

of must have
cjfeetls to
ot cause a

M Y RCR vrili provide
Internet sovioe with
multiple feeds to ensure
diatafoilure In one of
the larger carriers will
not cause a fotlitre of
the Suic'a Service.
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H02 The Vendor* n«wofk aiehitccturc must include red
end switches in the Dau Center.

Li idancy of router M y RCR will mainain a

network architecture
that will include
redundancy of routers
and switches in the
Oau Center.

H-33 Remote access shall be customized to the State's Ou
In bistanocs where the Sate requires access to the a|
server -resources not in the DMZ. the Vendor shall 1
desktt» connection to the server through secure pro
ViruiaJ Private Netwotk (VPN).

sniss application
) >l(cat>on or
> oUde remote
cbis such as a

M- Y RGR will provide
secure remote access

customized to meet the
Sute's business

applicaiion'needs.

HOSTING RKyUlKHMKN-fS S'ECUKTfV

H-34 'I'he Vendor shall employ security measures conslste
suuidani best praoiccs to ensure that Ok State's app
Isproteaed.

It Mth industry
cation and daa

M V RCR will adhere to all

industry standard best
practices to ensure dm
security.

H-33 U'S'ute dau is hostied on multiple servers, data exchi
and among servers must be encrypted.

iges between M y RCR will ensure dau
traffic between servers
is secure.

H-36 All servers and devices muu have currtnUy-suj^xjrtc
operating systems, the latea anci-vl/al, anii-hackcr, a
spywtfc. and tnii-malware iKllities. The cnvironmen
shall have aggressive intrusion-detection and fircwal

] ̂d hardened
ili-spam.'anii-
,^a whole,
protection.

M y

RCR will comply with
these requircmenu.

H.37 All components ot'ihc intmtructurc shall be revicwc
ensure they prptcct the Sute's hardware, software, ai
assets. The vendor will provide an overview thai wi)
the Sale's Depattmcni of Information Technology. 1
on the lechnicaJ, administrative antl physical security
have been designed into the System architecture in 0
conlidemiality. integrity and availability.

1 Ud tested to
d^ts related dau
tie presented to

shall focus
cratrols (hat
d^f to provide

M y RCR's Ct/TS solution
will be configured to
meet these

requirements.

H-3II In the development or maintenance of any code, the'
ensure that the Software is iodependeniiy verifted ani
a methodology deten^ned appropriate by the.Sute. -
hardwve shall be free of malicious code.

^dor shall
\IiJidated using
j( software and

1

M y RCR's.plan includes a
robust UAT process
with heavy Suie
involvemenL RCR is
not aware of a New
Hampshire IV&V
vendor for this Preset
but will woric with one
at the State's request.

H-3V The Vendor tlull notify the State's Project Manager
breadies within two (2) hours of the time that the Ve
their occurrence.

r^ny sccuri^
dor ieams ot

M y RCR will notify the
Sute's Projeo Manager
of any .security breach
within two (2) hours of
the time that It Ieams of -
their occurrence.

H-4U The.Vendor shall ensure. Its complete cooperation w]
Qtief Information Officer in the detection of any see
vulnerability of the VerxJor' hosting Inftastructure an 1
applicaiion.

|he Sute's
■iiy/^ihe

M y

.

RCR will ensure iu .
complete coopetation
with the Suie s Chief
ri forriution OMca in
the tletection ofany
securii^ vulnerability of
he RCR's hosting
nfrasttucture antvor the

2013-007 Exhibit H-Pngci^ Responses
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DIVISION OF COMMUNI
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IBTH

ICSPONSES

application.

H-41 The Vcn<JOf shall be solely liable for coas associate
of Sute data housed at their iociBtioh(s) including bu
notification and any damages asses^ by the couru

1 u^ch any breach
tn6( limited to

M y KCR operates our sites
under HIPAA rules and

also carries liability
poverage in case of any
breach was to occur.

RCR has never been
associated with any
breach on any previous
Projects.

H-42 The Vendor shall aulhoriie the State to perform sche
random secun^ audits, including vulnerability issca
Vendor' hosting infrastructure and/or the application

luled and

mcnts.of (he
request.

M Y RCR agrees to
authoriie (he State to
perform scheduled and
random Mcuriry audits,
including vulnerability
assessmenu.ofRCR's .
hosing inftastiucture
and/or the application
upon request.

H-43 The Vertdor shall provide rircdcicalon and suppress
physical security of and infrastructure security of the
The cnvircnmcnul soppon equipment of the Vendor
facility: power condiuoning; HVAC; UPS; generator
acceptable to the State.

on sjystem.
tdstmg^dlity.
website hosting
must be

1

M Y

RCR will provide Hre
detection and
suppression syaem,
physical securiiy of ar>d
inuastruauia security
of the proposed.hosing
facility. The
environmenliil support
equipment ofR^'s
website hosing Ncility;
power ccnditioning;
kVAC; UPS; generator
will t7c accept^ie to
the Sute.

■

tiOSTINO KEOUIKEMKNTS SERVICE LEVEl
AGREEMENT

H-44 The Vendor'* System support and maintenance shall
(he EfTeciive Date and extend through the end of the
and any extensions thereof.

'cimmence upon
>Jnuaa term.

M Y RCR will sjppon artd
maintain the Sysem
(hat will commence

upon (he Effective Date
and extend through (he
end oftheContreci
term, and any
extensions ihcieof.

H-43 Maintain the hardware artd Software in accordance u
Specifications, terms, and requirements of (he Contra
providing, upgrades and,fixes as required.

ihlhc
t,< including

M Y KCR will maintain the
hajdware and Software
in accordance with (he
Specifications, terms,
end requiremerus of the
Contract, including
providing, upgrade
and fixes as required.

H-46 Repair or replace the hardware or Software, or any pt
that (he Systciyi opcraiea in accordance with the Spec

lion thereof, so
lottions, terms,.
J

M Y RCR will repairor
replace the hardware or

2013-007 Exhibil H'Priority Retpdnses
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STATE OF N
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DIVISION OF COMMUNI

BUREAU OF BEBAVl
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EXH

PRIORITY

VMAMPSHIRE

.TH AND HUMAN SERVICES
BASED CARE SERVICES

>kAL HEALTH (BBH)
TrIaININC AND DATA COLLECTION SYSTEM
,3-007-EMU
I3iTH
ifcSPONSES

and requiremenu of (he Concna.

•

Sotlware, or any
portion thereof, so that
the System operates In
accordance with the
Specifications, lerms,
and requlrernents of the
Contract.

H-47 . TIk State shall have unlimited access, via phone or 1
Vendor technical tuppon staff between the hours of
pm- Monday thru Friday EST.

: nail, to the
:O0 am to 4:00
:

M Y RCR will provide
unlimited access, via
phone or Email, to the
Vendor technical
support sta ff boween
the hours of 8:00am to
4:0C^m • Monday thru
Wday ECT.

H-4tl The Vendor response time lor support shall conform
deficiency class as desoibed in ̂ ion 1.1.2 Veiidoi

Ojthe specUic
R,cq>onsibili(y.

M

■.

RCR's responseilme
will conform to the
specific deficiency
classatdesaibed in
Section 1.1.2 Vendor
Responsibility.

H-4y .The hosting server ibr the Sute shall be available tw<
hpun a day, 7 days a week except for during schedul

tty-four (24)
d|maintcnanct.

M Y KCR'a hosting server
for (he State will be
available twenty-four
(24) hours a day. 7 days
a week except for
during icheduted
mamienance.

H-5U The Vendor will guide the State with possible solutio
issues to maintain a fully functioning, hosted System is|t6 resolve

1
1

M Y RCR has a
methodology that
Includes the heIpdesk
for reporting and dcfeo .
log for tracking. RCR
plans to give regular
reporting on the
)erfotTnahce of (he.
losied system to the

State.

H-31 A regularly sdicduted maintmance window shall be
u weekly, monthly, or quarterly) at which time all re
patches and application upgrvles shall be applied.

d^iitied (such
evani server

i

M Y RCR shall identity
scheduled maintenance
windows to the State.

H-S2 The Vendor will give two business days prior notifio
Projeci Manager of all changcVupdaies and provide t
training due to the upgrades and changes.

liM to the Statee^ State with M  , Y RCR will provide two
busincssdays
notification to the Sute
Project Manager of all
changes/updates and
pwtde the Sute with
Jibing due to (he
upgrade and changes.

H-33 The Vendor shall guarantee W.y percent uptime, exc
regularly schedul^ maintenance window

i^vc of the M Y RCR will guarantee
99.9 percent uptime,
exclusive of the
regularly scheduled
maintenance window.

(

H-54 U The Vendee is unable to meet the Wly percent upti ric requiremeni,
»

M Y RCR agrees if it Is

.2013-007 Exhibti }^riOi\ty Rcspcntes
loitiaJ All ?tgt$y
RCR toilikis Exhibit H Page 47 of 67



DocuSign Envelope ID: E60CF01MF2O445C-B872-eBECEAF31105

Q

H-SS

O

H-S6

H-37

H-58

o

H-3y

H-6U

STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEA1,1?J AND HUMAN SERVICES
DIVISION OF COMMUNny
' BUREAU OF BCHAVI

STATE OF NH CANS/ANSA WEB BASED TR
CONTRACT 20

EXIll

PRIORITY U^PONSES

The Vendor thall credit State'i account in an amount
foUowmg formula; (Total Contract Item Pricc/365) a
Days Contract Item Not Provided. The State muu rec
In writing.

ASED CARE SERVICES
.L HEALTH (DBH)

NING AND DATA COLLECTJON SYSTEM
3f007-PART3
BITH

bdsed upon the
Number of
iu this credit

The Vendor ihail use a change management policy r<
and tricking of change reguesu as well as critical

It

out

 •'
 1.

A critical otnagc win be designated wTwn a business I jiictioo cannot
be met by a nonpcrfdmting application and (here is rx viork around
to the problem. '

 6otiticat)cn
gb.

M

M

All hardware and aottware components of the Vcndo
Infrasmicture shall be fblly supported by (heir respc
mariufacturcra at all times. All critical patches for op
databases, services, etc., shall be applied within
of release by their respective nunufictuters.

ct vb
opt arali

The Vendor shall maintain a record of the activities n
or mainunahoe activities performed for the State and
quarteriy on the following:
B> Server up-dme
^ All change requesu implemented. Including open tl^g system
patches ' ■

=> All critical outages repotted including actual issue
«> Number of deficiencies reponcd by cuss with init
dme as well u time to close.

a'led to rep

and resolut

The Vendor shall provide the State with a personal se^'rc FfP site to
be used the State tor uploadiryg and downloading file:

The vendor will ensure sub-iccond response time at t

Z0I3-O07 Exhibit

iniiia] All Pages:
RCR bitials

ippty Respcoses

Exhibit H

hosting

ng ̂sterns,
hiWy (30;')days

M

air
stjali repon

ion
aJ response

alrvcr level

M

unable to meet the W.V
percent uptime
requirement. It will
credit the State's
account in an amount
based upon the
following formula:
(Toul Contract hem

Aice/36S} X Number of
Days Coooact Item Not
Provided. The Suie
must request (his credit
in writing.

RCR will use a charue
management policy fw
notification and
tracking of change
requests as well as
critical ouuges.

RCR agrees with this
definition. RC^'s
proposed defect
tracing system will
identify these types of.
ouuges as such.

RCR's hosting
inhastruaure will be
fully supported by their
restive
manufacturers at all
times. AJ) critical
patches for. operating
systems, daubases, web
services, etc., shall be
wlied within thirty
(30) days of release by
their re^MCtive
manuftcturca

M

M

RCR will nulnuln .
repair and maintenance
records for the Sure on
a quarterly basis.

RCR will provide the
State with a personal
secure FTP site (o be
used by the State for
uploading and
downloading files.

RCR will ensure sub-
Second response rime at
a server level.
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RCR's Project Maoager sod the Slate Project Maoag

preluninary Work Plan arc documented jo accordai
Software. Continued dcyclopmcot aod management
and Slate Project Managers.

HAMPSHIRE

TH AND HUMAN SERVICES

bASED CARE SERVICES
HEALTH (BBH)

NO AND DATA COLLECTION SYSTEM

3j007-PART3
BIT I
LAN
I

shall rmali7.e the Work Plan within 10 days of the
Efloctive Date and further refine the tasks requirt d; to implement the Project. The elements of the

ct with RCR's plan to implement the Application
' ifjlbe Work Plan is o joint effort on the part of RCR

The preliminary Work Plan created by RCR and the

In conjunction with RCR's Project Management
Project's life cycle, the RCR Team and the State shf
This plan shall identify the tuks, Deliverables, maj
Schedule required to ithplcmcnt the Project. It
aUocations (both State and RCR Team members),
Schedule. The Plan is documented in accordance
support the ongoing management of the Project.

I

r<

 tatc is set forth at the cod of.this Exhibit.

1. ASSUMPTIONS (ADD TO/CEANGE

1.1. Generol

1.1.1. The State shall provide T
support the Implementation cfTorts
Document State Staffing Matrix.

nkhodology. which shall be used to manage the
11 finalize the Work Plan at the onset of the Project,
or milestones, talk dependencies, and a Payment

slajj also address intra-task dependencies, resource
fine the Project's scope, and establish the Project's
wjlh RCR's Work Plan and shall utilize BHAS to

1.1.2. All Slate tasks must be perfo 'died in accordance with the revised Work Plan.

1.1.3. . All key decisions will be r
resolved within, this initial period
resolution.

1.1.4. Any activities, decisions or
agreed upon Work Plan timeline.
Identified Change Control process.

TlHIS AS APPROPRIATE)

cam mcnibcrs with decision-making authority to
^t the level outlined in (be Request for Proposal

eiolvcd within five (5) business days. Issues not
/til be escalated to the State Project Manager for

ssucs taken on by the State that affect the mutually
cppe,. resources, and costs shall be subject to the

1.2.

1.1.5. RCR shall maintain an tccounting system in accordance with Generally
Accepted Accounting Prbciples (0/ /y*).

Logistics

1.2.1. The RCR Team shall pcrfon i,this Project at Stale facilities at no cost to RCR.

1.2.2. The RCR Team may pcrfor; ijlhat work at a facility other than thai furriisbcd by
I bcpcnsc.the State, when practical, at their ow

1.2.3. Tbc RCR Team shall honor
with permission, may choose to wori 6o holidays and weekends.

1.3. Project Msnagemeot

1.3.1. The State shall approve tl
Project.

20)3-007 Exhibit i Work PUn
tottis) All Pages; ̂
RCR toiliais: Exhibit I

all holidays observed by RCR or the Slate, although

cj Project Management Methodology used for the
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1.4. Project Schedule

1.6.1.. Deployment is planned to
live date on or around September 1,

1.5. Reporting

1.7.1. RCR shall conduct bi-weck
but are not limited to, minutes, actio

lecl tasks.

1.3.2. The Stale shall provide tht project Team with reasonable access to the Stale
personnel as needed to complete Pre i<

1.3J. A Project folder created
centralized storage and retrieval of I
and information relevant to the su

members. This central repository is
access To the Project folder and gra
Project Manager will establish end
approve access for the State Team,
shall be loaded to the State documeo

hin the State cStudio system shall be-used for
Djcct documents, work products, and other material

:dcss of the Project and required by Project Team
^ecured by determining which Team members have
itmg either view or readAvrite privileges. The State

I laintain this folder. The State Project Manager sbaH
/^ion control of all Documentatiop'is expected and
jnanagemerit system.

begin on or around May 30, 20l3wilh a planned go-
1013.

1.6. User Training and Change Manag

o
1.6.1

1.6.2

Training is more fully d«cri ̂  in Exhibit E: Implcmcnlaliop Services.

Ml

RC

The Stale Project
with tbc Stale DolT Staff
prior to the changes taking
authorization shall allow

process is fiilly analyzed, do

1.9. Performance and Security Testing

1.9.1. The RCR Team shall provi
scenarios to be tested, the approach
performance testing.

1.9.2. The Stale &ha}l work with I
■ Exhibit F -• Testing Services.

le a performance lest workshop to identify (be key
md tools required, and best practices information on

(}r on performance testing as set forth in Contract

2. ROLES AND RESPONSIBILITIES

2.1. RCR Team Roles and Responslbil^ijcs
2,1,1. RCR Team Project Ezecut vie

o

The RCR Team's Project Executive!
be responsible for advising on a;
Ihrbughoul the Project life cycle. •
Project Manager and the Slate's Proj
(be RCR Software Solution within (
the definition of the Project Plan and

I

2013-007 Exhibit I

Initial Ah Pages
RCR ioitiah;

itl ^i^PIan

.Exhibit t

y! status meetings, and provide rqsorts that include,
Items, test results aod Documentation.

ement

Bger and the RCR Project Manager in conjunction
ivill ensure formal, written approval of all changes
place are approved and communicated. No verbal
>R to begin working on a change before the formal
:umcntcd and approved in writing.

 j^CR and Subcontractor Project Executives) shall
q monitoring the quality of the Implementation
fhe Project Executive shall advise the RCR Team
x!t leadership on the best practices for implementing

Slate. Tbe Project Executive shall participate in
lyovidc guidance to the State's Team.
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2.1.2. RCR Teem XYoJect MflDa^er

The RCR Team Project Maoager
management of (be Project and sba
Implementation Team. The RCR
responsibilities:

2.1.2.1. Maintaio cominuni

2.1.2.2. Work with tJic Slat

2.1.2.3. Create and maintai

1^1) bave overall responsibility for the day-to-day
1 jpian, irack, and manage the activities of (be RCR
Team Project Manager will have the following

i^ations with the State's Project Manager;

: m planning and conducting a kick-olT meeting;

*1 the Work Plan;
I  •

2.1.2.4. Assign RCR Tearn wnsultants to tasks in the Implementation Project
according to the scheduled s amng requirements;

2.1.2.5. Define roles and re ifjoosibilitles ofeil RCR Team members;

2.1.2.6. Provide bi-wcckl' .and modih update progress reports to the State
Project Managa;

2.1.2.7. Notify the State Pr )j|ccl Manager of requircmwts for Slate resources in
orda to provide sufTicient le d time for resources to be made available;

t

2.1.2.8. Review task pro^^s for lime, quality, and accuracy in order to achieve
progress;

2.1.2.9. Review requiremcift and scheduling changes and identify the impact
on the Project in order to id ntify whether the changes may require a change of
scope;

2.1.2.10. Implement scopi
Project Manager and with aj
the Implementation Plan;

2.1.2.11. Inform the State I

when they arise;

2.1.2.L2. Provide the State
Ehsm the Slate's Project Man^^er.

2.1.3. RCR Team Analysis

The RCR Team shall conduct ana

undcrsiandlng of the Stale business
requirements mapping:

2.1.3.1. Construct and conftlrp application lest case scenarios;

2.1.3.2. Produce applica
applications;

2.1.3.3. Conduct testing of tbi configured application;

reject Maoager and staff ofany u

l)^is of requirements, validate

1(^0 conrigu/ation dennitioos a

2013-007 Exhibit I

initial All Pages:
RCR tnitals:

Plan

Exhibit I

ind Schedule changes as authorized by the State
p^priate Change Control approvals as idenli&cd In

rgent issues if and

completed Project Deliverables and obtab sign-off

the RCR Team's
^ulrements by application, and perform business

nd configure the

2.1.3.4. Produce function 1-Specifications for exlensioas, conversioos, and
mter faces;
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2.1.3.5. Assist the State io he testing of cxteosions.cooversions^ajidiDterfaces;

2.1.3.6. Assist the State in xecution of the State's Acceptance Test;

2.1.3.7. Conduct foUov
concurrence/approval from 1 State;

2.1.3.8. Assist with the co
system, ipte^ation and Acc< pfance Testing; and

2.1.3.9. Assist with the troi sition to production.

2.1.4. RCR Team Tasks

The RCR Team shall assume the foil

nrtction of conrigur

owing tasks:

2.1.4.1. Development and
determine that they are at an

MAMFSUIRE
AND HUMAN SERVICES

BASED CARE SERVICES

)kAL HEALTH (BBH)
dNINC AND DATA COLLECTION SVSTEM
3-007. EAm
BIT I

i}lan

•up meetings to obtain feedback, results, and

ation problems Ideotined during

o

review of functional and technical Specification to
a jipropriate Jevel of detail and quality;

2.1.4.2. Development and I i^umcntatioo of conversion and interface programs
in accordance with (uncliona ibd icchtucal Specifications;
2.1.4.3. Development and I 'Ocumentallon of installation procedures; and

2.1.4.4. Development and c t^utioo of unit test scripts;
2.1.4.5. Unit testing ofcoQ' d-sions and interfaces developed; and

2.1.4.6. System Integration

2.2. State Roles and Responsibilities

The following State resources have been id
individual State Team members will vary
Implementation. The demands on the Subje :t-Matter Experts' time will vary based on the need
detennined by the State Leads and the phase

2.2.1,- State Project Manager

the State Project Manager shall woi
role of the State Project Manager
completion of all tasks assigned to
regular basis. The State Project
Implementation Project matters,' pre
Implementation Project, and provide

o 2.2.1.3. Identify and secure
the Work Plan;

2013-007 Exhibit I Viptk PUo
bltiai

RCR I

tiai All

^jpiiiats: /(✓C Exbibil I

Tjating.

entified for the Project. The time demands on the
depending on the phase and specific tasks of the

fjtbe Implementation.

k:.side-by-sldc with the RCR Project Manager. The
si 10 manage State resources (IF ANY), facilitate
State staff, and communicate Project status on a
manager represents the State in all decisions on
vides all nccess^ support in the conduct of the
} becessary State resources, as defined by the Work

Plan and as otherwise identified thrc utbout the course of the Project. The State Project
Manager has the following responsib ifiies:

a| kick-off meeting with assistance from the RCR2.2.1.1. Plan and conduct

Team; .

2.2.1.2. Assist the R(pR Pre i^t Manager In the development of a detailed Work
Plan;

the State Project Team members in accordance with
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rcsponsibililies of all Slate Project Team members2.2.1.4.- Define roles and
assigned to the Project;

2.2.1.5, IdcntlfV and secure abcess toadditiotral State end-user staff as needed to
support specific areas of k lOwledge if and when required to perform certain
ImpIemeDiation tasks;

2.2.1.6, Communicate ist
resolution of any matter that

2.2.1.7. Inform the RCR Pi
arise; and

ubs to State management as necessary to secure
cannot be addressed ot (he Project level;

oject Manager of any urgent issues if and when they

2.2.1.8. Assist the RCR Te nb staff to obtain requested infpnnation if and when
required to perform certain F njject tasks.

2.2,2. State Subject Matter Expei t|s) (SMJE)
j

The role of the Stale SME is to assisj application Teams with an UDdcrstaudiog of the
processes, provide agency knowledge, and

sensibilities of the SME'ioclude the following:
Jontact for their Agency or Department;2.2.2.1. Be the key user am

2.2.2:3. Assist in validating

2.2.2.4. Assist b mapping I

2.2.3. State Testlag Adminlstrato

The Stale's Testing Admioisirator w
include:

C I2.2.3.1. Assist RCR in

performance, and Acceptanct

2.2.3.2. Assist RCR in

Acceptance Tests;

2.2.3.3. Assist RCR in cb.

I

7013-007 Exhibit I

InitUl All PagfiS',
RCR ioilials:

Plan

Exbibit

2.2.2.2. Attend Project
knowledge of the relevant ap )jications;

Team training and acquire in-depth functionaj

ahd documenting user requirements, as needed; '

usioess requirements;

2.2.2.5. Assist in constnicti tg test scripts ahd data;

2.2.2.6. Assist in system; in elation, and Acceptance Testing;

2.2.2.7. Assist in perfoniibg conversion and integration testing and data
vcriCcation;

2.2.2.8., Attend Project mec ii)gs when requested; and

2.2.2.9. Assist in training < nd users in the use of the RCR Software Solution
and the business processes th: kpplicaiioa supports.

If assist with RCR testing e^orls.. Responsibilities

o'rdinating tbe development of system, integration,
"fcsl plans;

 ctordinailog system, integration, po-rormance, and

i^g test review meetings;

Page 53 of fi7
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2.23.4. ̂ Assist RCR in co
iovolvecneot ia tesUog;

2.2.3.5. Assist RCR iiicn iji
by process owners; .

2.2.3.6. Assist RCR id
resolutioD; and

2.2.3.7. Assist RCR In ir

le

r^

stnblishing priorities of Deficiencies requiring

Deficiencies through resolution.

3. INTERFACES

Interfaces shall be implemented in coopCTation with
interfaces within the scope of this Contract and their

the Staler The following Table 5.1 identifies the
ijelative assignment.

Table3.1; In-Scooe Interfaces

• Community Mental Health Centers W

• Web-based Training and Certification System

• Conununity Mental Health Centers ^—►BHAS

• Department of Health and Human Services

• Dcp^meht of Health and Human Services

Responsibility.for developing interfacing is the Vendc

e

Intent for all parties to upload and download
Certification System.

3.1. Interface RcspoosibUities

3,1.1. The RCR Team shall provide
examples, of data mappings and in
Team shall identify the APIs the Sta
interface.

2013-007 EiOiiblt I Work Plan
to ilUl All Pags^
RCR ioiliab: Cxbibii

iinating the State's Team and external third parties
1

Iring that proposed process changes arc considered

 )-^sed Traiiung and Certification System

BHAS System

System
'i Web-based Training and Certification System

J BHAS System
I

r)

fitrq BHAS System and Web ba.sed Training end

the State RCR Application Data requirements and
it r/aces implement^ on other Projects. The RCR

C|Should use In the design and develt^ment of the

3.1.2. The RCR Team shall lead th^ State with the mapping of legacy data to the RCR
Applications.

(be review of. ifunctional and tochnical .interface3.1.3. The RCR Team shall lead
Specifications.

3.1.4. The RCR Team sbaiJ assist ibd State with the resolution of problems and issues
associated with the development and mplemcntation of the interfaces.

3.1.5. The RCR Team shall document the functional and technical Specifications for
the interfaces.
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3.1.6. The RCR Team shall create
the interface. The State shall validate

3.1.7. The R.CR Team shall develop

3.1 ;9. The State shall documeot ll
accommodate the iotcrface.

3.1.12. The State is responsible for c
legacy systems to support the interfac

The Stale is responsible for documcn
productioa

AND HUMAN SERVICES

-PART3

P|.AN

St initial Test Plan and related scripts to Unit Test
nd accept.

and Unit Test the interface.

3.1.8. The State and the RCR Teaii'Shall jointly verify and validate the accuracy and
completeness of the interface.

e. technical changes needed to legacy systems to

3.1.10. The Slate shall develop ardi test all legacy application changes needed to
accommodate the interface. '

3.1.11. The State and the RCR Teat is shall jointly construct test scripts and create any
data needed to support testing the Intc 'faces.

U| data extracts and related formatting needed from
cs".

lAg the procedures required to run the interfaces in

The State is responsible for the scbcdi|ling of interface operation in production.

20I3.OO7 Exbitjiil

Initial All Ptges
RCR inhUls:

cbitjii I Worlwk Plan

Exbibii I Page SS of 67
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4. PRELIMINARY WORK PLAN

The RCR Project Manager will use Microsoft
used throughout the Project including: RislcManagem
Control Plan. Project Status Report, Meeting Templa

The following Table4.1 provides the prelimiQary agrc :d upon Work Plan for the Contract.

Table4.1: High Level Prclimlnorv NH Project Pla i!

to

'JonHdmpiliii^SNAS LO Project

t  Pi^lnltUttenPhsM

)  Movi6NASt.4toHo{tedBwlranm(nt

*  PfpjKl IOAoffM««tift|

t  Stitt •( NH and RCA Project Team Review

ofBHASlAfvnctiondlty

Rrriewal]NK8KAS2J>Requlicments

7  Cain Apptcval from Pte}ectGovema<e
Board (PCB) to Move Forwird

1  f.'c/ect Irili'ttlier) Phdje fomplele.

9  OeuflptloftPliaie

10 CrttUBHMUloBHASialNHlCAP
Aflilytii DelVerabki

n  Update Pio)ect PUn for GX9 Ana^
0e?iveribte»|6AD»)

U  UivhatrficaSpettllationlsl
U  BstltwuUtrCaMji)

H  ' ProcenHewOocunentji]

U  Rrrtewtcchnkaldewtnandarehlttcturai

ipccdlatloni lor the lotutio a

U  Rrvieivdecumintad requirement

functional tpKincatlofu, buiinett uw

uies tnd other suppcrtini

deormcnutlon.

11 Conduct deiitn revkw meetinp wfth the

Buslnett Arulyett artd Partner* In order to
cfafPy and conflmi eoKrtlon

Owitfeb .

manage the NH 2.0 Project. Anifacts that will be
. v..t Plan, Issues Log, Communications Plan, Change
t sjand Lessons Learned Plan.

aHwIitu/M
ZdiyjSilU/W
IdiySftlVvU
1 diyMen 12.3/1

ldiyTiiel2/<

O.SdiytWtd 12

2

^hbh jPrtdecesar leiouttNunrt
1

lMon2/n/iJ ii ■ - !
Wed 12/12/12 1
Uonl2/l/U Keith

Sat 12/1/12 terry

Monl2/3/U 4 lerrY,X<fth,nH PM '

Tvt U/4/12 5 terry,NH PM,Key Project Tian|
Wed 12/12/12 11 Robert,Whltney.leHjeffy '

0<Soyi%dl7/l}Ji} i'.VpdJ;/j;/i;b,J.S.6.7
12.SdiytWed 12i

4dayiVred llis/U

IdayTuen/;

3davi1hull/i
ddaytTueH/

2daytMenl2

OlS days Wed 12I

A
Jl/p

:j IVU

IdayWed 22

U ) ' OctilptJoitPtmiCetiiplai
» jj-ri-iiitivloiiiJlii.'j

 '9/12

n 9)12

M12/21/12

r<lonl2/l(Vl2B

Tuell/11A2 10

M«n U/l(^l

Frl 12/14/12 12

1ueU/lB/lZ U

Wed 12A9/12 14

lerry.KehlvKey Project Teem :
Memberi,NHPM;iH$ME2 |
Itrry 'j

I
Kihh,&ithLh.NHSMn j
SithUh • ;
KeMvSithhh •

XeithpSalhlth ■

Thu 12/20/12 15 tCeith,Sathuh,Nupur,IUji

1 dayThu 12/2 2/12 ' fH12/2l/U H terry,Kcllh.NH SMS IRH SM.e{
2,&athtih

JU
0d9fshU2/2f^2 12/21/12 tlilMl

Pepl

2013-007 Exhibit I Work Plan
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WORK
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RaL HEALTH (BBH)
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plan
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nilT'

iBkKtmt
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Ouitopurt

2S

Condtfct rnrtdi^ to confirm

K^uIrtmenhitKMal design >nd
irdiltectutii spedfkatbru to create

ipcdBc Ocvetofier work lujptnimb.
CenpWte software devebpmcnt and
checK-fn the updated code irrtoClearCase.

Iroplemtni database chin|es and
check-In the database taipb Into
ClearCau.

Conduct code review).

Corapieti unit lesthti of software
chantn.

Oe^ medintd code to the DEV

emrtroruneal and dbtrlbule Release

ftotes.

Post delfveraUes irtd stipportm{ work
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WORK
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ID '̂nINnt

O
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EttablUhvtnbfts of CANS ind ANSA ts bi

trjiMd

OevebfClojury

Coapbte FI^r{ of vUeo dips for CAi^S

Conplete CAFfS predce vifnena

^rnplete vUn cFips for ANSA

Comptde CANS tnt vlpiettes

Complete ANSA prictta v^wttes

Complete ANSA ttrt vijnettej

Complete fnstiUetfon of CANS ffems Into

sSt

Completelraljltatlon of ANSA Items Into
site '

Complete bsteDitjen of CANS vifftettes

Complete Installition of ANSA v((Aettes
Complete tednt of both CANS ind ANSA

Owmon jsun

SdiysSitU^l/U

IttdipfrilV/jl
lOdeyiFiill/ {ll

lOdipFrflijl/lI
lOdifsFril^
5djfiFrfI/4

SdifiFfll/l
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SdiyjFri1/I!«^. Thol/3I/13
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43

SO

hp)

Or.lyotineara

Or. Lyons Team

Dr. Lyons Teamw Ut.lyoniTeam )
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STATE OF NEV
NH DEPARTMENT OF HEAL f
DIVISION OF COMMUNm

BimEAUOFBEHAVIC
STATE OF NH CANS/ANSA WEB BASED TR>^

CONTRACT 101
exHiB

software

1. DOCUMENTATION COPIES

RCR shaU provide the Stale with a sufficient number
Documeotatioo aadone (!) electrooic versioD in Mic
the right to copy the associated Documcntauon for its
copyright and proprietary notices provided to the Sial<

df hard copy versions of Ae Software's associated
r )^ft WORD and PDF fomial. The Slate shall have
jjJtemal business needs. The Slate agrees to include
py the Vendor on such copies.

2. RESTRICTIONS

Except as otherwise permitted under the Contract, the

3.1. Remove or modify any program mar

3.2. Make the programs or materials avail
third party's business operations, except as

3.3. Cause or pcnsit reverse engineering,

k

pc

(

3. TITLE

Title, right, and interest (including all own^hip and
associated DocumcDlalion, shall remain with RCR.

4. VIRUSES

RCR shall provide Software that shall not contain an;
designed to disrupt the performance of the SoRwarc in

As a part of its Lnlcmal development process, RCR
viruses. RCR shall also maintain a master copy of
viruses. If 0e State believes a virus may be present
provides master copy for comparison with and correcidn of the State's copy of the Software.

the appropriate versions of the Softw

SHIRE

AND HUMAN SERVICES
ASED CAKE SERVICES

BLAL HEALTH (BBH)
JNING AND DATA COLLECTION SVSTEM
W>07-PART3
ITJ

LICENSE

n-

nii

Sjate agrees not to;

ijgs or any notice of RCR's proprietary rights;

iblc in any manner to any third party for use in the
fitted herein; or.

i^sscrably or recompUaiion of the programs.

otcllcctual property rights) in the Software, and its

viruses, destructive progranmung, or mechanisms
sjxordance with the Specifications.
" use reasonable efforts to lest the Software forNill

are, free of
In the Software, then upon its request, RCR shall

5. SOFTWARE NGN-INFRINGE MENT

RCR warrants that it has good title to, or the right to
Software ("Malcriar*) provided under this Contract,
not violate or infringe any patent, trademark, copyrigh
misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-j
tcnninalion of the Contract. In the event that someoit
Infringe lheir ialcUectual property rights, RCR shall
provided that the State:

5.1. Promptly notifies RCR in writing, no
written notice of such claim;

5.2. Gives RCR control of the defense and

5.3. Gives RCR the ihforinalioD, author
against or settle the claim.

a  ic

2013-007 Exhibit J Software License
Initial All Piga:
RCR intiUls: ■m Exhibit;

ow the Stale to use all Services, equipmeiit, and
that such Services, equipment, and Software do

, jLrade name or other inteUectuat properly rights or

ojog and perpetual obligation that shall survive
; jn^es a claim against the State that any Material
Kfend and indenmify the Stale against (he claim

I

later than 30 days after the Slate receives actual

u y settlement negotiations; and

y, and assistance reasonably needed to defend

Page 59 of 67
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STATEOF NEV'ilAMPSHiRE
NH DEPARTMENTOF HEAL til AND HUMAN SERVICES
DIVISION OF COMMUNir 6aSED CARE SERVICES

BUREAU OF BEHAVIC iUL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRy INING AND DATA COLLECTION SYSTEM

CONTRACT 201 MW7-PART 3
EXHllITJ

SOFTWARI iJiCENSE
NotwithstandiDg Ibc foregoing, the State's counsel r lay participate ia any claim to tbe extent the State
seeks to assert any immunities or defenses applicable o| the State.
IfRCR believes or it is detennincd that any of the Mt tAial may have violated someone else's intellectual
property rights, RCR may choose to either modify th< Material to be noo-infringing or obtain a Iccosc to
allow for continued use. or if these altematives art Aot commercially reasonable, RCR may end the
license, and require return of the applicable Material t nk rcftind all fees the State has paid RCR under the
Contract. RCR will not indemnify the State if the Sta e alters the Material without RCR's consent or uses
it outside the scope of use idcniiftcd in RCR's user 1 )6cumcntation or if the State uses a version of the
Material which has-been superseded, if the infringe n'cnt claim could have been avoided by using an
unaltered current version of the Material which was p oWed to the Stale at no additional cost. RCR will
not indemnify the Stale to the. extent .that an infringf njcnl claim is based upon any information design.
Specification, instruction, Software, data, or matmal: iql fiinushed by RCR. RCR will not indemnify the
Stale to the extent that an infi'ingcmcnl claim is bas d" upon the combination of any Material with any
products or services not provided by RCR without RC lls consent.

20I3-007 Exhitxt J License
loltis) All Pages;,
RCR ioittaU; Exbitnt i Page 60 of 67
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o

o

o

STATE OP nEM
NH DEPARTMENT OF HEAL
DIVISION OP COMMUMTV

BUREAU OP BEHAVIC
STATE OP NH CaNS/ANSA WEB BASED TR/

CONTRACTMl 1

eXHIH

WARRANTV AND Wa

j MAMPSHlRE
JH AND HUMAN SERVICES
BASED CARE SERVICES

rJaL HEALTH (BBH)
HONG AND DATA COLLECTION SYSTEM
I»007>PART3
ITK

ijlANTY SERVICES

1. ' WARRANTIES

1.1 Services

RCR warnots that ihc System will opera
rcquii-emenis of the Cootraci:

1.2. SaaS System

RCR warrants that IbcSaaS Syslcro, includ
Aioctioas fumisbed under the Contract, is pr
of the Contract, and wiJI operate in accordanct

For any breach of the above Support and Ma
entire liabiiity, shaU be: (a) the correction of |
if RCR cannot substanliaUy correct such brea:
may terminate this agreement and recover the
unused, prepaid technical suppcnl fees the St:
perfornuoce of the Deficient services, or (c)
commercially reasonable manner, the State n
paid to RCR for the Deficient services.

ng but not limited to the iodiividual modules or
0 >irly functioning, compliant with the requirements

\ ritb the Specifications and Terms of the Contract.

1 cnance warranty, the Slate's remedy, and RCR's
rigram errors that cause breach of the warranty, or
cb in a commercially reasonable manner, the State
fees paid to RCR for the program Ikense and any
le has paid for the program license; or (b) the re-
if RCR cannot substantially conrcct a breach in a
ay end the relevant services and recova the fees

1.3. NoD-Infrbgemcnt

RCR warrants that it has good title to, or
equipment, and SaaS System O'Malerial") pix
equipment, and SaaS System do not violate
name or other.intellectual property rights or

1.4 Viruses; Destructive Programming

RCR warrants that the SaaS System shall not
mechanisms designed to disrupt the perform nj
Specifications.

1.5 Compatibility

RCR warrants that all SaaS System compon
provided, including any rq>lacemeDt or upgra
to correct Deficiencies or as an Enhancement

loss of any flioctionali^.

1.6 Services

.

2013-007 Ejihibti K-Wtntniics nod Wamnty Services
Inillal All Pages:
RCR tnltiab: E*h(bit K

c to conform to the Specificaiioas, terms, and

he right to allow the State to use, all Services,
vided undo- this Contract, and that such Services,
I infiingc any patent, iradcmark, copyright, trade
appropriate a trade seaet of any third party.

or

contain any viruses, destructive programming, or
ce of the SaaS System in accordance with the

< Qts, including but not limited to the components
d  System Software components provided by RCR

shall operate with the rest of the System without

RCR warrants that all Services to be provided iijdcr the Contract will be provided expediently, in
a professioiial manner, la accordance with ind isuy. standards and that Services will comply with
p^onnance standards. Specifications, and terc is! of the Contract.

Page 61 ofd7
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o

STATE OF NEM

NH DEPARTWEfTTOF HEAl
DIVISION OF COMMDNTrt

BUREAU OF BEHAVJO
STATE OF NH CANS/ANSA WEB BASED TR/4

CONTRACT 201 1

EXHIE

WARRANTV AND WA

\

1.7 Penobiiel

RCR warraots tba( ali personnel engaged
Services, and shall be properly liceosed and
laws,

1.8. Breach of Data

The Vendor shall be solely liable for costs t

I

 BAMPSHLRC

' 'B AND HUMAN SERVICES

^ ̂ASED CARE SERVICES
HEALTH (BBH)

JNINC AND DATA" COLLECTION SYSTEM

itK
ifeANTV SERVICES

 lithe Services shall be qualified to perform (he
olhcrwise authorized to do so under ali applicable

s^iated with aoy breach of Slate data boused at
their locatloD(s) including but not limited to m tificatlon and any damages assessed by the courts.

O

2: . warranty services

RCR agrees (o maintam, repair, and correct DcUci
limited to the individual moduJes or functions, durin,
Slate, in accordance with the Specifications, Terms ai
limitation, coirectrng all errors, and Defects and
programming; and replacing incorircct. Defective or D«

Warranty Services shall include, without limitation, th';

2;1. Maintain the System Software in aoio
Contract;

<Ticies in the System SoRworc, including but not
[he Warranty Paiod, at no additional cost to the
requirements of the Contract, including, without

I^ftcicDcies; clinunatlng viruses or destructive
flcient SoRware and Documentation.

following:

irdance with the Specifications and Terms of the

2.2. Rqiair or replace the System SoRwan
In accordance with the Specificaiions, terms ai

2.3. RCR shall have available to the Stal i

available to the State, eight (8) hours per day an
rcsponse wtlbih two (2) hours of request, with

2.4. On-sitc additional Services within four(

2,6. For all Warranty Service calls, RCP
collected and maintained; J) nature of the D:
action plans, dates, and times; 4) expected an I
information; 6) resolved by 7) Identifying nu
by.

2.7. RCR must work with the Slate to idcn
or Deficieticies by collecting the foliowia^
DeRclencics with the SoRwarc; 2) diagnot
idenlification of repeat calls or repeat Software

Q

2.8. All Deficiencies found during the Wa
Warranty Releases shall be corrected by R
specificaliy extended in writing by the State, at

In the event RCR fails to correct a Deficiency
its option,: 1) declare RCR in default, taminai >

201 S'OO? Exhibit K^Wa/^tics tod Wtntaty Services
Initial All Pigej:/^Vy
RCR toUiilc I ̂  C Exhibit K

Or aoy portion thereof so that the System operates
d]fcquircmcnls of the Contract;

pn-call telephone assistance, with issue tracldng
A seven (S) days a week with an email / telephone

assistance response dependent upon issue severity;

4) business hours of a request;
I

2.5. Maintain a record'of the activities re a[ed to warranty repair or cnaintenance activities
performed for the State;

shall ensure the following information will be
icicocy; 2) current status of the Deficlepcy; 3)
ictua) completion time; 5) Deficiency resolution

ncr i.e. work order number; 8) issue identified

y, document and iroublesboot SoRwarc failures
infonnalion: 1) mean time between reported

iS of the root cause of the problem; and 3)
p[t)b)cras; and

Janty Period and all Deficiencies found with the
no latq- than five (5) business days, unless

dial DO additional cost to the State.

tlun the allotted period of time, tbe State may, at
e Contract, in whole or in part, without penaltyt
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STATE OF Ne\V HAMPSUme

DEPARTMENT OF HEAL AND HUMAN SERVICES
DIVISION OF COMMUNm BASED CARE SEKVfC&S

BUREAU OF BEHAVIOJ^ HEALTH (BBH)
STATE OP NH CANS/ANSA WEB BASED TRAJMnC AND DATA'COLLECTION SVSTEM

CONTRACT 201^007
EXHIffltK

WARRANTY AND WA UlANTV SERVICES

or liability to the State; 2) return RCR's prod
RCR, iocludug but oot limited to, any
RCR of the Slate's mtcnt to request a reftiod;
equity.

applic ilp
fund; 101

ict aod receive a full refund for all amounts paid to
ble license fees within (90) days of nolificalion to
id 3) to pursue its remedies available at law and in

Nbtwilhslahdmg any provision of this Cootrab
13.1, the State's option to declare RCR in.def
shall.remain in effect until satisfactory comple:

cti pursuant to Contract Agreement -Part 2 Section
iviit, terminate the Contract and pursue its remedies
Ion of the full Warranty Period.

3. warranty period

The -Warranty Period shall commence upon the State
and will continue for the duration of the contract perio 1

o

1

sj issuance of a Letter of Acceptance for the UAT

o

2013-007 E^ibit K;3Ufnutie3 aad Wunnly Services
Inillel All Pajei:
RCR Ixiilitis: Enhibit K pAge 63 of 67
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o

STATE OF NEW

NH DEPARTMENT OF HEAL

DIVISION OF OOMMUMTV

BUREAU OFBEHAVI

STATE OF NH CANS/ANSA WEB BASED TVJb
CONTRACT 101

EXHCE

TRAINING

^ lUMPSHlRE

' H AND HUMAN SERVICES

^^ASED CARESERVICES
otRja health (bbh)

INC AND DATA COLLECTION SYSTEM
7-PART3

L

RVICES

Traimng is more fully described ixi Exhibit E: Implem

O

^Lation Services.

o

lOI^'OO? Exhi^i UTraining
Initii) All

RCR Initials f Enhibil Page 64 of 67
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o

STATE OF NEW

NH DEPARTMEffl OF HEAL

DIVISION OF COMMUNITY

BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED TKA!i
CONTRACT 201

EXHIB

NH DHHS RFP 201J-007 (WITH

H

NH DHHS RFP 2013-007. with all iocluded addenda
to this Contract.

o

o

2013-007 Exhibit M-Ageocy RFP with Addcodums
toUUl AllPattrT^
RCRlnititls/^ (fC ExhibiiM

ampshire
AND HUMAN SERVICES

HaSEO CARE SERVICES
HEALTH (BBH)

INC AND DATA COLLECTION SYSTEM
07-PART3

r|M
ADDENDA) INCORPORATED

9rc iDcluded by reference as binding Deliverables
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o

STATE OF NEW

NH DEPARTMENT OF HEAL'

DIVISION OF COMMUNITY
BUREAU OF BCHAVIO

STATE OF NN CANS/ANSA WEB BASED TR

CONTRACT20L
EXHIB

VENDOR PKOPOSAI ■

HAMPSHIRE
tH AND HUMAN SERVICES
C^ASED CARE SERVICES
iXl HEALTH (BBH)

aJniNG AND data COLLECTION SVSTEM
-007-PART 3
TN

py REFERENCE

RCR Proposal to ihc Dcpartmco] of Health and Hu nAn Services, Bureau of behavioral Health, dated
October 5, 2012, is incorporated herein by rcfacncc.

o

o

2013-007 Edubh

bilitl All Pa,
RCR InitUts

(nctor Proposal by Reference

Exhibit N Page 66 of 67
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O

• STATE OF NEW

NH DEPARTMENT OF HEAL'

DIVISION OF COMMUNITY

BUREAU OF BEHAVJO

STATE O^ NH CANS/ANSA WEB BASED T^
CONTRACT 201

EXtilB

CERTIFICATES ANt

HAMPSHIRE

AND HUMAN SERVICES
BASED CARE SERVICES

RAL HEALTH (BBU)
ININC AND DATA COLLECTION SYSTEM

407-PART3

ATTACHMENTS

Attached are:

A. Contractor's Certificate o
B. Contractor's Certificate o

C. Contractor's Certificate o

D. DHHS Standard Exhibits

■Voic/Auibority
yood Standing

^Insurance

o

o
2013-007 Cotificsiioo aod Alisduscdts
Ioiiitl;AI] Pases:
RCR loitials Exhibit 0 Page 67 of 67
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o

o

NH Department of Health

STANDARD

CERTIFICATION REGARDING DRUG-

t

Page 1 of2

and Human Services

EXHIBIT D

Ie workplace REQUIREMENTS

Tho Contrdctor Identified in Section 1.3 of the Geher^jProvistone agrees to compiy with the provisions
of Sections 5151-6160 of the Drug-Free Workpfece / ci of 1988 (Pub. L. 100-690. Title V, Subtitle D;
41 U.S.C. 701 ot seq.), and further egroee to have -
Sections 1.11 and 1.12 of tho Oenoral Provlslone exe

Jhe Contractor's reprosentetlve, as Identlfled In
te the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INOI/lOUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVIci^ • CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTOF

This ceftiflcetlon Is required by the regulations Imp sfnentihg Sections 5151-5160 of tho Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, sJbtltfe D; 41 U.S.C. 701 et seq.). The January
31, 1989 reguJatlons wera emended and published li Part 11 of tho May 25. 1990 Federal Reoleter
Ipegw 21681-21691). end require certification by g suntaes (and by Inference, sub-grantees and sub-
Mntractors). prior to award, that tfrey will maintain a d|ug-free workplace. Section 3017.630(c) of tho

.regulation provides that a grantee (end by Inforenco. slib-grantoea end eub-contractors) that Is a State
may elect to make one CDrtificatlon to the Obpartme|t}ln each federal fiscal year In lieu of certificates
for each grant durtrtg ̂ e federal fiscal year covered
is o materld ropresentation of feet upon which relJar
False cortlflcatlon or violation of the certification ^ ,
suspension or termination of grants, or government t rijda suspension or debsrment. Contractors using
this form shoutd-send It to;

W— - .www, ..wwwi .fVMP ••• ovee V* vvs veiivweviS
the certification. The certificate set out below

c'e is pieced when tho agency awards the grant.
sKa!! be grounds for suspension of payments.

Idner

and Human Services

Commlsi

NH Department of Health

129 Pteasar tlStreet,
Concord. NH 03301-6505

IA) The grantee certifies that It will or vyill ccfntlni e;to provide e dmg-free workplace by;

(a) Publishing o etatement notifying employet sithat the unlewfu) manufecturo. distribution.
dispensing, possession or use of o control ed oubetanco Is prohibited In the grantee's
workplace md apedfying tho actions that
such prohibition;

(b) Establishing an ongoing drug-free ewi r^ness program to inform emptoyoes about

ID

(2)

(3)

(4)

The dangers of drug abuse in
Tho grantee's policy of melntt

NH OHHS, OfUcs of Business Operstlons
Stsndsrrl Enhlbft D - Ccrtiflcdlon Rogsitilng Onjfl Free Wortplece
Jsnusjy 2009
Page l of?

will be taken egelnst employees for violation of

he workplace;
ning e drug-free workplace:

Any eyallable drug couns* lipg, rehBtrilltation, and employoo assistance
programs; end
The penalties that may bo Imdokod upon employees for drug abuse violations
occurring In the workplace;

Contractor InUIals:,

Oae: O 1-1 SI H
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o

o

(C)

(d)

Making It a requirement thot each em
grant be given a copy pf the etatement

e njNotifying the employeo In the etatem
of emptoyment under the grant, the on

(11 Abide, by the termo of the state
(2) Notify the employer In writin

criminal drug statute occurring
after such conviction;

(e) Notifylno the ogonoy In writing., with!
eubparagreph (d)(2) from an employs
conviction. Employers of convicted
title, to every grant officer on who
working, unleee the Federal agency h
suchnoticea. Notice shsll lnclude the

a

(f) Taking one of the following actions, v
subperagraph (d)(2). with respect to a;

(1) Taking appropriate personnel a

Page 2 of2

>lQyee to be engaged In the performance of the
r,equlrad by paragraph (a);.

| required by paragraph (a) that, as a condition
pjoyea will

rtient; and

his or her conviction for a violation of a

.workplace no later than five calendar days

rrient; a

tjof hli
if| the y

 n

ten cslonder days after receiving notice under
or otherwbe receiwng actual notice of such
ployees must provide notice. Including poeltJon

M grant activity the convicted employee was
a I designated a centra) point for the receipt of
dehtiflcatlon nurnberts) of each affected grant;

Ijhin 30 calendar days of receiving notice urtdor
yjemployee who is so convicted

ctloni against such en employee, up to and
Including termination, con8lsteiJt|wlth the requirements of the Rehabilitation Act
of 1973, as erhended; or

(2) Requiring such employee to p
or rehabilitation program eppr
local health, law enforcement.

a  tldpate eatisfactorlly In a drug abuse assistance
>ved for such purposes by a Federal. State, or
>i| other appropriate agency;

(g) Making a good faith effort to continu
Implementation of paragraphs (a), (b). (c).

(B) The grantee may insert (n the space provided tfeilow the 8tte(e) for the performance of work
done in connection with the apedfic grant.

Place of Perforrnanice (street address, city, county, etc to, zip code) (list each location)

251 N. Illinois Street. SuHe 1160
Indlertapolis, IN 46204

Check □ If there are workplaces ort file that are not Idontitied hero.

s • to maintain a drug-frao workpleca through
d). (e). end (f).

ftCR Techitdogy Corp From: 3/
(Contractor Name! (Period Covered by this C r^eailon)

2^/2013

Robert C. Roed -Pfesldem er>d CEO

To: 12/31/2017

o

(Narrw A Title of Authorized Contractor Represemative)

3/28/2013
or Repreeentative Slgrtature)

NH DHHS. Office of Bualneu Operstfor»
Standard ExntMt 0 - Certlflcatlon Regardino Drug Free Wakptne Req
January2009
Page 2 of 2

(Date)

jl<;emonte
Controctor

Data: "S IJf
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NH Dopartniant of Health

o
STANDARD

CERTIFICATION RCGA

^

The Contractor Identified In Section 1.3 of the General
Section 31 d of Public Lew 101*121, Qovernment wide
U.S.C. 1352, end further agrees to have the Contractor
1.12 of the GeneraJ Provfsiona execute the following Can

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF EDUCATION * CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Pfoersms (Indlcat* appfeabta prognm covered):
'Temporary'Accistance to No^ PandDaa undar TRit IVA
'Child Siatpert Enforeamow ProQram under ime IV-0
'Social Sar^aa Blocli Orant Proflrsm unda.i Tttta XX
'Madicaid Program under thlo XIX
'Corranunlry Garvlcea BlocI Orant undar Tltia VI
'Child Care Davalopmam Bloch Oiam undar'Tltle )V

Contract Period; 3/28/2013 through 10/31/2017

Page 1 of1

and Human Servlcea

HIBIT E

tbiNG LOBBYING

frovislona agrees to comply with the provlaiora of
Suldanoo for New Rostrlcdona on Lobbying, and 31
in fopresentatlve. as Identified In Sections 1.11 and
incatlon;

(Contractors

O.

o

The undersigned certHlos. to the best of his or her knowl i(|ge and belief, that:

<1) No Fodvel appropriated funds have been paid or wll|be paid by or on behalf of the undarelgned, to any
person for influencing or iatlempilng to Influence eij officer or employee of eny agency, e Member of
Congress, on officer or employee of Congress, or e t employee of e Member of Congress In conriectlon

«kA JM... A; ... 1 l_... . <with the ewarding of eny Federel contract auon, contini
Federal contract, grant, loan, or cooperative agreement (and by specific mention 8ub*grerrtoe or eub*
contractor). '

, renewal, amendment, or modification of any

(2) If eny funds other than Federal appropriated fund
(nftuendng or attempting to bifluence en officer or
officer or empfoyoe of Congress, or en employee
Fodere) contract, grant, loan, or cooperative agre
contractor), the undersigned shall complete end su-
Lobbyfng, in occordance with Hs instructions, attaci

(3) The urtderslgned shell require that the lenguegs of
for eiib-awerds at all tiers (Including subcontracts,
cooperetivo agroementa) end that all sub-roclplents

This certlficotlon It a materiel roprosoniotion of fact up >

I

nave boon paid or will bo pdd to any person for
irnployee of any agency, e Member of Congress, an
of a Member of Congross- In connection with this
ent (end by epodric mention sub-grantee or sub-
It Standard Form LLL, (DIsdosuro Form to Report
end identified as Standard Exhibit E-l.)

jis certification be Induded In tho award document
sub-grants, and contracts, under grants, (oaru, end
nail certify and disclose accordingly.

which rollenco was plecod when this transaction
wao mode or ontorod into* SubtnUslon of thU cortlflce^ Icjn H 6 pferoqulsito for making or entering Into thla
trartsactlon tmpoaed by Section 1352 od, Title 31, U.S.
certfflcetlon shell be subject to e dvll penelty of not less
such falhir

C Ro

(Contractor Rspresontative Signeturo)

RCR Tochnofogy Corp.

o. Any person who fails to file tho required
an d10,000 and not more then d100,000 for each

t C. Reed, President end CEO

(Ai ttorbed Contrector Rsprosontative Nemo & Thtal

3/28/2013
(Contrector Nems)

NH OHHS, Offlce of BiiSlneu Opwstlons
Stsnderd ExNUiE -Cedlflcsdon Regarding Lobbying
January 200S

(Di t6)

rector WU^: 'Contrector M

Oolo:
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o NH Department of Health

. STANDARD

certification regarding C

a;nd Human Services

WHIBIT F

and other responsibility matters

The Conuector Idemtflad In Section 1.3 of the
provlsione of Executive Office of the President,

regarding Deberment, Stbpenslon, end Other Reepoi i
Contrector's representative, as Identified In StctU

execute the following Cenlficatipn:

<

INSTRUCTIONS FOR CERTIFICATION
1. By signing end submitting this proposal (

providing the ciertiflcetlon eet out below.

2.

o

The Inability of a person to provide the
result in denial of participation in this cov
pertidpent shefl submit en explanation <
certHicatlon or explanation will be consU
Health end Humeh Services' (DHHS)
transaction. However, fdlure of the
certification or en explenetlon shell dis
transaction.

Page! of!

^BARMENT. SUSPENSION

 ̂eraJ Provisions agrees to comply with the
^ecutive Order 12549 and 46 CFR Part 76
.sibillty Mattere, end further agrees to hevo the
ns 1.11 end 1.12 of the Oenoro) fVovtalons

3. the certification in this clause is a mat<
vyas placed when DHHS determined
(totermlned that tiie prospective prlmer\
certiflcetlon. In addition to other remed

may terminate this transaction for cause

rial representation of fact upon which reliance
to enter Into this trensaction. If It Is later

participant knowingly rendered an erroneous
evdlebio to the Federal Government, OHMS

m! default.

4. The prospective prirhory pdlldpant shell
ogency to whom this proposel (contrac i)
primary partldpant laams thai Its csrtif
become erroneous by reason of changed

d

6. dobaThe terms "covered transaction,
covered trensection/' "partldpant.
"prindpel," "proposal," and "voluntarily
meertings set out In the OeflnitJons ant
^ecutive Order 12549: 46 CFR Part 76.

6. The prospec^o primary partidpant agrte:
should the proposed covered trertsectloi t
into any . lower tier covered trensection
dedered Ineligible, or voluntarily axdudo I
unless authorized

O NH DHHS, Offtca cl Buslnesa Oporstioru
Stsndsrs EiHMF-
CtfliflcsUon Regarding Oeberrnant. Suspension snd Otha Responsit
January 2009
Pegs 1 cf 3

contract), tho prospective prlmery pertidpent Is

:6rtification required below will not necosserlly
ered transaction. If necessary, the prospective
why It cermot provide the certHicatlon. The

e^ed In connection with the NH Department of
determination whether to enter into this

prospective prbnery partldpant. to furnish a
tuallfy such person from partldpation In this

rovlde Immediate wrlhen notice to the OHHS
I Is submitted If at any time the prospectivo
ption was erroneous when submitted or has

drcumstences.

rod," "suspended." "ineligible/' "lower tier
person," "primary covered trensection,"

excluded," as used in this deuse, have the

Soverege sections of the rules Implementing
3ee the attached definitions.

by submitting this pr^osal (contract) that,
>e entered Into, It shall not knowln^y enter
rith a person who Is debarred, suspended,
rom partldpation In this covered transaction,

by DHHS.

tllty Manors

-  (3?Contract Of tnltlols:

Oste
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o 7. The proepectivo primary partjcipant furth
Include the clause titled "Certification Re

Voluntary Exclusion - Lower Tier Cover
modiflcatlon/ in ell lower tier covered tr
covered transactions.

Page 2 of2

»r. agrees by eubmitting this propose) that it will
Siding Debarment. Suspenslori, tnellglbiUty and
Bd Transactions." provided by OHHS. without
ir|8actlon8 and In dl solldtations for lower tier

6. A participant In a covered transaction may rely upon a certification of a prospective
participant In a lower tier covered traiiiaction that It is not debarred..suspended.
Ineligible, or Involuntarily excluded from tKo covered transaction, unless' it knowa that
the certifloatlon la erroneous. A perticlf a^t may decide the method and frequency by

^rlnclpels. Each participant may; but is not
a\ (of oxcluded parties).

which It datarminos the eliglMIity of Its
required to, check the Nonprocurement L

9. Nothing contained in the foregoing ehtlllbe construed to require estabHshmerit of a
system of records In order to render ip
clause. The knowledge end Information
which Is normally possessed by a prud
dealings.

10. Except for transactions authorized un
participant in o covered transaction
transaction with a parson who Is suspen
from partitipatfon in this tranaecilon.
Federal government. DHHS may tarntinatk

:

i
r

li

11

o
PRIMARY COVERED TRANSACTIONS

(II Tha prospective primary participant cortif
It and Its principals:

(a) are not presently debarred, suspend
or voluntarily axciudad from cover
agency:

I d'. proposed for debarrherit, dedarad Ineligible,
qdj transactiona by any Federel department or

(b) have not within a three>year period p
of or had a civil Judgment rendare< i
criminal offense In connection with

pubfie (Federal. State or local) transt
violation of Fadare) or State antitrust
forgery, bribery, falsification or dost
receiving stolon property;.

o

(c) are not presently indicted for

governmental onthy (Federal, State o
enumerated In paragraph (l)(b) of this

o\

(d) have not within a three-year period
more public transactions (Fadaral. Stc

(2) Whoro the prospective primary particlpar{t
In this certification, such prospective i:
proposal (comrocti.

o NH OHHS. Offlce d Budrteu OptrsSoni
SiandsrOExNdiF -

Certmcalon RtgercRno Dobsrmod. Suspension and Other Roeponsit iRy Metiers
JsnuooraOOO
Peoe2d3

good faith the certification raqutrad by -this
f o participant is not required to exceed that

srit person In the ordinary course of business

or paragraph 6 of these instructions. If a
owingly enters Into a lower tier covered
d, deberred. inetlglble. or voluntarily exdudad
addition to other remedies avellablo to the

his trensBCtion for cause or default.

eje to the best of Hs knowledge and belief, that

ceding this proposal (contract) boan convicted

lagalnst them for commission of fraud or e
btainlng. attempting to obtain, or performing e
men or a contract under a public transaction;
itatutas or commission of embazzlamant, theft,

u^on of records, making false atetemants. or

iBrwise criminally or civilly charged by a
local) with commission of any of the offenses

c|ert1ficat1on: arid
I

p|ecading this opplicatioh/proposal had one or
ta or local) terminated for cause or default.

{is unable to certify to any of the etatomonts
aKiolpant shell attach an explanation to this

W

Contrsctiy InlUals

One;
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o LOWER TIER COVERED TRANSACTIONS

By elgning and aubniitting this lower tier
participant, as defined In 45 CFR Part 76,
dtat it and Its principals:

(a) are not presently debarred, s
Ineligible, or voluntarily excluder
federal department or agency.

li

Page 2 of2

irbpoaal (contract), the prospective lower tier
qortlfies to the best of Its knowledge and belief

 shsnded, proposed for debarment, declared
>0 from participation in this transaction by any

(b) where the prospoctlva lower tiei bortictpant la unable to certify to any of the
above, such prospective particlp nt shall attach an explanation to this proposal
(contract).

The prospective lower tier participant further
that it will include this ciause entitled "C

InollglbllitY, end Voluntary Exclusion
modification In all lower tier covered (ran

covered transactions,

r  (agrees by submitting this proposal (contract)
r^ficotlon Regarding Dabarment, Suspension,
to'wer Tier Covered Trensactiohs," without
i/cUons and in all aollcltations for lower bar

c /Ct Ro

o

ntractor Representative Signature)

RCR TochnoloBY Corp.

Nfrt C. Rood, Resident end CEO

(Au i^Hzed Contractor Roprosontative Name 6t THIo)

IComractor Nemo) (Di tai

O NH OHHS, Ofnco of Business Opeieilons
StsndsrC Exhibii F-

Cortlflcstlon Rogsrdlng Debarmeni. Suspension end OUter Rosponslt
.Jonu8fy200S
PeQt 3 of 3

3/28/2013

Itliy Matters

Contractor Initials'..
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o

o

0

NH Department of Health

STANDARD

CERTIFICATION

THE AMERICANS WITH DISAB

Tho Contractor Identified in SecUpn 1.3 of the G
Cdntractbr'a repreaeritativa as Identified In Sectipni
execute the following certification:

1. By signing and aubmltting this proposal {com -dct) the Contractor agrees to make reasonable
I  efforte to comply with all appllceble provlsl of the Americans with Dbablilties Act of
1990.

Page 1 of1

ahd Human Services
I

eIi^hibitg
\

RkGARDING
lllTIES ACT COMPLIANCE

oKeral Provisions agrees by signature of the
h .11 end 1.12 of the Qenarel Provisions, to

o Robert

(Contractor Raprasentetlve Slgnmural

RCR Technology Corp.

(Author 2

(Comrector Name) (Date)

d. Reed, President and CEO

Contractor Representative Name & Title)

March 28, 2013

NH DH)^. Office of DuslnoM Operotions
Sisndord Exhfbll G - Certlflcaion Regarding tho AmcHcens Wth Oisa
January 2009

fllties Act

Contractor Inid

iM2Date:
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o

o

o

NH Department of Health

STANDARD

CERTIFICATiON REGARDING ENViP

Page 1 of1

^nd Human Services

d)^HIBIT H

ONMENTAl TOBACCO SMQKF

Public Law 103-227, Part C • Environmental Tobacc<
1934 iAot). requires that smoking not be permitted
leased or contracted for by an entity and used routii ̂
care, education, or library, services to children undc -
Federal programs either directly or through State or
loan. I or loan guarantee. The law does not apF
resldmces, fecitlties funded solely-by Medlcere or M
■irtpatient drug or alcohol treatment. Failure to comj:
the imposition of a cIvU monetary penalty of up
adminbtrative compliance order on the responsible oilit

The Contractor identifiod In Section 1.3 of the G
Contractor's representative as Identified In Section
execthe the following cortiflcatlon:

1. By signing and submitting thb contract, the Cc
comply with all applicable provisions of Public L(
Act of 1994.

(Contraotof ^presentatlve Signature)

^moke. also known as the Pro-Chlldreh Act of
In any portion of any Indoor facility owned or
ely or regularly for the provision of health, day

the age of IB. if the services are funded by
I6cal governments, by Federal grant, contract,
ly to children's services provided In private
K Icaid funds, and portions of facilities used for

with the provisions of the law may result In
$1000 per day and/or the imposition of en
ty-

sneral Provisions agrees, by signature of the
1.11 and 1.12 of the General Provlsloru. to

n]tractor agrees to make reasonable efforts to
103-227, Part C. known as the Pro-Chitdron

Robert C. Reed. President end CEO

RCR Technoloflv Corp.

{AuthodzjDd Contrsctor Rspresontotlve Nome & Title)

^erch 28. 2013
(Corrtrsctor Name)

NH DHHS. Office Of Business Operstions
Slandsrd ExMNt H - Ceitiflcstlon Regarding Environmental Tobacco
Janueqr2000

(Date)

Uhoke
Conlradorl

Date:

-. 0
a
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o

o

o

NH Department of Hcahh

STANDARD
HEALXn INSURANCE PORTABn

£ K^rr 1
n v! and ACCQUNTABn.TV ACT

BUSINESS ASSQCtAI t AGREENfENT

The Contractor identified in.Section 1.3 of th
comply with the Health Insurance Portability and Acc<
Standards for Privacy and Security of Individually Idcn
164 and those parts of the HiTECH Act applicable to
Associate" shall mean the Contractor and subcontractoi s
have access to protected health information under this
State of New Hampshire, Department of Health and H

is A
iun

BUSINESS ASSOCIA1 j AGREEMENT
(1) Dcfiiiltlonj.

a. "Breach" shall have the same meaning as th<

13400.

and Human Services
Page 1 of 6

;
a

pcneral Provisions of the Agreement agrees to
untabUity Act, Public Law 104-191 and with the
i^ble Health Information. 45 CFR Parts 160 and
lUsmess associates. As defined herein, "Business
s jand agents of the Contractor that receive, use or
Agreement and "Covered Entit/' shall mean the
n Services.

b. "Business Associate" has the meaning given s
Fedaai Regulations.

c. "Covered Entity" has the meaning given sue
Federal Regulations.

d-' "Designated Record Set" shall have the same i inning as the term "designated record set" in 45
CFR Spciion 164.501.

e. "Data Aggregatloo" shall have the same mea

Section 164.501.
lipg as the term "data aggregation" in 45 CFR

**Hcaltb Care Operations" shall have the same r idaning as the term "health care operations" in 45
CFR Section 164.501.

8- HITECH Act" means the Health Information 1 ethnology for Economic and Clinical Health Act,
TitleXIII, Subtitle D, Part 1 & 2 of the America i jlccovery and Reinvestment Act of 2009

h. "HCPAA" means the. Health Insurance Portabi ilV and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy an l!Security of Individually Identifiable Health
Informalioo, 45 CFR Parts 160, 162 and 164.

i. "Individual" shall have the same meaning as t ic term "individual" in 45 CFR Section 164.501
and shall include a person who qualifies as a p rional representative in accordance with 45 CFR
Section 164.501(g).

j. 'Trivacv Rule" shall mean the Standards f
I

StandoU ExhWt I - HtPAA Biislnaas Aaaoclate Agreemenj
Scptambef 2000
Pa0«1df6

Icrm "Breach" in Title XXX, Subtitle D. See.
;

jdh term in section 160.103 of Tile 45, Code of

I ilcrm' in section 160.103 of Title 45, Code of

tf: Privacy of ^dividually Identifiable Health
nformation at 45 CFR Parts 160 and 164, p^mulgalod under HEPAA by the United States
Department of Health and Human Services.

Conbactff InlUals:

oao: X



DocuSIgn Envelope ID: E60CF01MF2C-445C-BB72-B8ECEAF31105

o k. "Protected Health Information" shall have
information" in 45 CFR Section 164.501, 11
Business Associate from or on behalf of Ck>vcril

it m

<dl

I.

m.

n.

"Required bv Law'

Section 164.501.
shall have the same mea ning as the term "required by law" in 45 CFR

O

(2)

a.

b.

c.

d.

O

"Secretary'

designee
shall mean the Secretaryof ihcDc; «^ment of Health and Human Services or his/her

"Security RuJ^" shall mean the Security S
Health Informalion at 45 CFR Part 164, Subpar

lac lards

Mr C. az

by -a technology standard that renders protect
indecipherable to unauthorized individuals
developing organization that is accredited by

Other Definitions - All tains not otherwise t
under 45 C.F.R. Parts 160, 162 and 164, as ame

Use and Disclosure of Protected Health Infor rlatton.

Business Associate shall not use, disclose, m,
(PHJ) cxcqjl as reasonably necessary to prov
Agreement. Furtha, the'Buslocss Associate shkl
employees and agents^ do not use, .disclose, mi
constitute a violation of the Privacy Securit

li

Business Associate may use or disclose PHI:
I. For the proper management and adi i
n. As required by law, pursuant to the
in. For data aggregation purposes for

To the extent Business Associate is pamiitcd
party. Business Associate must obtain, prior
assurances from the third party that such PK

Page 2 of 6

same meaning as the term "protected health
itcd to the information created or receive by
lEnlity.

for the Protection of Electronic Protected
t, and amendments thaeto.

o. "Unsecured Protected Health Information" means protected beallb information that is not secured
t d health infonnation unusable^ unreasonable, or
od is developed or endorsed by a standards
^^mcrican National Standards Institute.th

^ed haein shall have the meaning established
iGcd from lime to time, and the HITECH Act.

htain or transmit Protected Health Information
the services outlined unda Exhibit A of the
not, and shall ensure that its directors, ol^cas,

ihtain or transmit PHI in any mann^ (hat would
'Rule.

j|nistration of the Business Associate;
tTOS set forth in paragraph d. below; or

tl le health care operations of Covaed Entity.

u a!.

standard ExWbU I - HtPAA Suslneas Auociato Aflreonienl
September 2009
Papa 2 cf 6'

tinder the Agreement to dUclose PHI to a third
tp making any such disclosure, (i) reasonable
will be held conndeotially and us^ or furtha

disclosed only as required by law or for the pui p{)se for which it was disclosed to the third party;
i<jtify Business Associate, in accordance with the

f t^y breaches of the confidcnliality of the PHI, to
the extent it has obtained knowledge of such br< Qcb.

The Business Associate shall not, unless sue
savices unda Exhibit A of the Agreement,
disclosure on the basis that it is required by I
Covaed Entity has an opportunity to object tq «
Covaed Entity objects to such disclosure,- the B
PHI until Covaed Entity has exhausted all rcra *

ijdisclosure is reasonably necessary (6 provide
msclosc any PHI in response to a request' for

without first notifying Covaed Entity so that
^e disclosure and to seek appropriate relief. If
mess A^ociate shall refrain from disclosing the

i4d)cs.

Contractor Ijtials:

Oato
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o
c.

a.

c.

o

g-

o

If Ibe Covffcd Entity notifies the Busbcss Ass
by additional restrictions over and above those
pursuant to the Privacy and Security Rule,
additional restrictions and shall not disclose P..
shall abide by any additional security safeguard:

Page 3 of 6

Kjiale that Covered Entity has agr^ to be bound
. uses or disclosures or security safeguards of PHI

■ w Business Associate shall be bound by such
U in violation of such additional restrictions and

(3) Obligations and Activities of Business Assoc

Business Associate shall report to the deslgna
any use or disclosure of PHI in violation of

involving Covered Entity data, in accordance
13402.

t

The Business Associate shall comply with all
forth in, the HITECH Act, Subtitle D, Part 1

Businc^ Associate shall make available all
records relating to the use and disclosure of F
Business Associate on behalf of Covered Ent
Covered Entity's compliance with HIPAA and

Business Associate shall require all of its busu
PHI under the Agreement, to agyee in writing
the use and di^Iosurc of PHI contained hacin,
provided under Section (3)b and (3)k herein,
third party beneficiary of the Contractor's
intended business associates, who will be rece
of enforcement and. indemoiGcation &om sue
standard provision tfl3 of this Agreement for
health information.

ale.

sd Privacy Ofliccr of Covered Entity, in writing,
jic AgrccmcDt, including any security incident

vith the HITECH Act, Subtitle D, Part I, Sec.

s^lioDs of the Privacy and Security Rule as set
Sec. 13401 and Sec.I3404.

'its internal policies add procedure, books and
HI received from, or created or received by the
ty to the Secretary for purposes of determining

' lii Privacy and Security Riilc.

:^s associates that receive, use or have access to
adbere.to the same restrictions and conditions on
including the duly to remrti.or destroy the PHI as
Tjhc Covered Entity shall be considered a direct
usiness associate agreements with Contractor's
ring PHJ pursuant to this Agreement, with rights
) [business associates who shall be governed by
me purpose of use and disclosure of protected

Within five (5) business days of receipt of £
•Associate shall make available during norma
agreements, policies add procedures relating
Entity, for purposes of enabling Covered EoU
with the terms of the Agreement.

Witcn request from Covered Entity, Business
business hours at its offices all records, books,

tf)ithc use and disclosure of PHI to the Covered
yl to determine Business Associate's compliance

Within ten (10) business days of receiving a
Associate shall provide access to PHI in a Deii
directed by Covered Entity, to an individual i
Section 164.524.'

^

Within ten (JO) business days of receiving
amendment of'PHI or a record about an indl\

Business. Associate shall make such PHI a^
incorporate any such amendment to enable Co
Section 164.526.

N

Siandsrd EitfUbh 1 - HIPAA BusincM Aasoclale Agreemeni
September 2009
Pcge3cire

itlcn request from Covered Entity, Business
i^ted Record to the Covered Entity, or as
1-order to meet, the requirements under 45 CFR

a| written truest from Covered Entity for an
dual coQtaiood in a Designated Record Set, the
lable to Covered Entity for amendment and

fed Entity to fulfill its obligations under 45 CFR

I,

 Cf«

Contrftdor
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o

o

c.

o

Busiocsi Associate shall dpcumeot such disc
disclosures as would be required for Covaed
an accounlmg of disclosures of PHI in accordan:

q

Within ten (10) business days of receiving a wr
ao accounting of disclosures of PHI, Business
such inforraatioo as Covered Entity may rcquir :
of disclosures with respect to PHI in accordance

tt

Page 4 of 6

sures of PHI and information related to such
I ntity to respond to a rcquesl.by an individual for
6 with 45 CFR Section 164.528.

en request from Covered Entity for a request for
^sociate shall make available to Covered Entity
to fulfill its obUgations to provide an accounting
with 45 CFR Section 164.528.

In the event any individual requests access to, i rrfendmcnl of, or accounting of PHI directly from
the Business Associate, the Business Associate ^hall within two (2) business days forward such
request to Covered Entity. Covaed Entity skall have the responsibility of responding to
forwarded requests. Howcva, if forwardmg tii individual's request to Covered Entity would
cause Covaed Entity or the Business Associat s to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respc
law and notify Covaed Entity of such response

op to the individual's request as required by such
a| soon as practicable.

Within ten (10) business days of termioation
Associate shall return or destroy, as speciha
created or received by the Business Associate ir
retain any copies or back-up tapes of such PF I.

the Agreement, for any reason, the Business
>y Covaed Entity, all PHI received from, or
connection with the Agreement, and shall opt
If return or destruction is not feasible, or the

disposition of the PHI has been olhawisc agrc xi to in the Agreement, Business Associate shall
continue to extend the protections of the Agr r^cnt, to such PHJ and limit furtha uses and
disclosures of such PHI to those p.urposa that make the refura or destruction infeasiblc, for so
long as Business Associate maintains such PHI |f Covered Entity, in its sole discretloa, requires
that the Business Associate destroy any or 111- PHI, the Busih«s Associate shall certify to
Covaed Entity that the PHI has been destroyed

(4) OblififtrioDS of Covered Entity

a. Covaed Entity shall notify Business Associate
■ Privacy Practices provided to individuals in a
extent that such change or Unltation may affect

of any changes or limitationfs) in its Notice of
xfordaocc with 45 CER Section 164.520, to the
Business Associate's use or disclosure of PHI.

Covaed Entity shall promptly, notify Busines Associate of any changes in, or revocation of
permission provided to Covaed Entity by indi /iduals whose PHI may be used or disclosed by
Business Associate unda this Agreement, ptrsuaot to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

.Covaed entity shall promptly notify Businc
disclosure of PHI that Covaed Entity has agr
extent that sucb restriction may affect Business

Standard Exhibll i - HIPAA Business Associme Agreement
Septenibei 2009
PogeAofB

S; Associate of any restrictions-^on the use or
' to in accordance with 45 CFR 164.522, to the
associate's use or disclosure ofPHI.

Contrsctdr hnieis:

Dele
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o (5) TcfoiinaHon for Cauie

,  In addition to standard provision #10 of this
terminate the Agreement upon Covered Entity'
the Business Associate Agreement set forth bet
immediately teminate the Agreement or provi
the alleged breach within a timeframe specified
^t oeitber termination nor cure is feasible,
Secretary;

(6) Miscellaneous

A

a- Pefipitions and Regulalorv References. All tanis used, but not otherwise defined herein, shali
have the same meaning as those icrms in the Pi i^acy and Security Rule, and the HITECH Act as
amended from time to time. A reference in thc| Agrccmcot, as amended to include this ExWbit I,

b.

O

to a Section in the Privacy and Security Rule m< a is the Section as in effect or as
i

Pagegof^

greement the Covered Entity may immediately
jmowledge of a breach by Business Associate of
cin as Exhibit I. The Covered Entity may either
m an opportunity for Busbcss Associate to cure

by Covered Entity. If Covered Entity determines
Ilpvcrcd Entity shall rq>ort the violation to the

Amendment. Covered Entity and Business Ass
amend the Agreement, from time to time as is
changes in the requirements of HIPAA, the PriA
Slate law.

s o:late agree to take such action as is necessary to
xcssary for Covered Entity to comply with the

acy and Security Rule, and applicable federal and

c: Data OwnershlD. The Business Associate aclzjowledges that it has no ownership rights with
resp>ect to the PHI provided by or crated on bcl ajf of Covered Entity.

I

d- IntCTPrdatiOD. ■ The parties agree that any ambi] :Jity m the Agreement shall be resolved to pennit
Covered Entity to comply with HDPAA, the Pri

Segregation. If any term or condition of this E
or circumstance is held invalid, such invalidil)
can be giyeD.efTect without the invalid term or
this Exhibit 1 are declared severable.

aty and Security Rule and the HTTECH Act.

Lhibit 1 Of the application thereof to any person(s)
shall not affect other terms or conditions which

condition; to this end the terms and conditions of

egaidSurvival. Provisidns in this Exhibit I rv5<ufL
destruction of PHI, extensions of the protection;
Lodemnification provisions of section 3 d and
termination of (he Agreement.

StendanI Exhltill I - HiPAA Business Associate Agreement
8^en^ 2009
p^.6 ore

ing the use and disclosure of PHI, return or
of the Agreement in section 3 k, the defense and
tandard contract provision #13; shall survive the

Contractoc:inDiBls:_

Oaee.- Vf:My/i
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IN Wn>IESS WHEREOF, Uie parties hereto have dul> executed this Exhibit I.

DHHS-OCBCS

BiiraM of Behavioral Health RCR Technotoav Corp.
The State Agency Name Nome of the Con tractor

of AutfaSrized Representative Signature of Authorized Representative

Erik RIera Robert C. Reed

Name of Authorized Representative '  Name of Authorized Representative

Burefcu Adminiatrotor President and CEO

Title of Authorized Representative '  Title of Authorized Representative

!  3/26/2013

Date Date

Standan) Cidilbtt 1 - HIPAA Busineu Asaodale Aaroemeni
September 2009
Peoeaofa

CofMractor Inkialij/

D«e: 3 /^
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D

NH Department of Health

STANDARDE

CERTIFICAnON REGARDING THRFEDER

TRANSPARENCY ACT fFPATA^ COMPLIANCE

and Human Services

nrjJCHIBl

\L FUNDING ACCOUNTABILrrV AND

The Fedffal Fuflding Accouotability and Transparc cy Aci (FFATA) requires prime awardees of
iodividual Federal grants equal to or greater than $25. )^0 and awarded on or after Octo^ 1, 2010. to
rq)on do data related to executive cooipensatida and a spciated first-tier sub-grants of $25,000 or more.
If the ioitial award Is below $25,000 but subsequeot gra it modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA report requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subawa
Department of Health and Human Services (DHHS) muk
sunward or contract award subject to the FFATA rcpor:

"d

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program nut iber for grants
5) Program source
6) Award title desaiplivc of the purpose of the fur ding action
7). Location of the entity
8) Principle place of perfonnaoce
9) Unique identifier of (he entity (DUNS ft)
10) Total compcosalioD ar^ names of the top five c .dcuiivcs if;

a. More than 80% of annual gross revenue s iaje fimm the Federal government, and those
-revenujEs are greater than $25M annuall hod

b. Compensation u^ormation is not alread t available through rqiorting to the SEC.

Prime grant recipients must submit FFATA required dat i by the end of the month, plus 30 days, in which
the award or au^.amendment is made.

 and Executive Compensation fn/ormation), the
stj-rcpprt the following information for any
log requirements:

The Contractor identified in Section 1.3 of the General

The Federal Funding Accountability and Transparenc)
252, and 2 CFR Part 170 (Reporting Suba^vard and
agrees to have the Contractor's rqiresentative. as ide{i
Provisions execute the following Certificatioo:

I 'r(3visions agrees to comply with the provisions of

^t. Public Law 109-282 and Public Law 110-

ecutive Compensation Information), and further

tified Id Sections 1.11 and 1.1.2 of the General

Ex.

The below named Contractor agrees to provide needed i jformation as outlined above to the NH
D^artoeni of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accouotability and Transparency Act. |

Robert O. Reed, President end CEO

(Contractor R^rcseotatiye Signature)

RGB Technotofly Corp.

(Aulho iked Contractor Representative Name & Title)

3/28/2ai3

(Contractor Name) (Date)

Contrartor/inltlals:

Date:

.. oi
Page ff ! of Page ff
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D

> NH Department of Health

STANDARD

FORM

aind Human Services

EJXHEBITJ

A

As the Contractor identified in Section ! .3 of the Gcoeri 1 Provisions, I certify that the responses to the
below,listed questions are true and accurate.

1. The DUNS Dumbtf for your entity is:

2. In your business or organization's preceding comple
receive (1) 80 paccni or more of your annual gross rcv<
grants, sub-grants, and/or cooperative agreetuents; and i
"from U.S. fr^cral contracts, aubcontracls, loans, grants,

2SN0 YES

If the answer to #2 flbo>

If the answer to #2 above Is YES,

3. Does the public have access to information about the
or organiation through periodic rqjoru fdcd under sect on 13(a) or 15(d) of the Securities Exchange Act

, of 1934 (15 U.S.C;78m(e), 78o(d))orsection6104oflh

NO

einicrual Revenue Code of 1986?

YES

If (be answer to W nbov: is YES, stop here

If the answer to fO obove is NO, ileasc answer the foliowlng;

661069SSQ

ed fiscal year, did your business or orgaoization
nlie in U.S. federal contracts, subcontracts, loans,
D 525,000,000 or more In annual gross revenues
tijbgrants, and/or cooperative agreements?

cjis NO, stop here

pjease answer (be foUowlng:

cdmp^ation of the executives in your business

4. The names and compensation of the five most highly
organizalictn are as follows;

Name;

Name;

Name;

Name:

Name;

:Ompensated officers in your business or

Amount;

Amouol;

Amount;

Amount:

Amouol:

^ntrdclpr|nitial&:
Date:

,1^
Page U ^ of Page U J


