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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lorl A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext, 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.oh.gov
Katja 8. Fox
Director

July 19, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc. (VC#223258), Indianapolis, Indiana for the continued provision of service and maintenance
to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS) and
the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management
system, maintenance of community provider access, and support for staff certification services
linked to the Contractor’s data management system, by increasing the price limitation by $75,480
from $1,626,950.50 to $1,702,430.50 and by extending the completion date from October 31,
2024 to June 30, 2025, effective November 1, 2024, upon Governor and Council approval. 46%
Federal Funds. 54% General Funds,

The original contract was approved by Governor and Council on July 10, 2013, item #57,
amended on October 25, 2017, item #12, October 23, 2019 (ltem #17), February 17, 2021 (item
#15), and most recently amended on May 18, 2022, item #21.

Funds are available in the following accounts for State Fiscal Year 2025, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The Contractor is the
only company with the experience and expertise to continue managing New Hampshire Child and
Adolescent Needs and Strength Assessment (NH-CANS) and the New Hampshire Adult Needs
and Strength Assessment (NH-ANSA) data management system while the Department
completes the re-procurement process. The Contractor has customized this system to meet the
needs of the New Hampshire residentiai care system. The customized system supporis the
Department in meeting Families First Federal Legislation and RSA 135-F requirements by
streamlining and transforming residential care for children, youth, young adults and their families.

The purpose of this request is for the Contractor to continue to provide the NH-CANS and
NH-ANSA data management system, which are evidence-based assessment tools that allow
providers to identify the mental health needs of individuals, evaluate continued their need for
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His Excsllency, Govemnor Christopher T. Sununu
and the Honorable Council
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mental heaith treatment, and communicate their needs, strengths, and successes. The online
NH-CANS and NH-ANSA System, which is administered by the Contractor, is available to the ten
(10) regional CMHCs and other providers contracted with the Bureau of Mental Health Services
and Bureau for Children's Behavioral Health. Its use has also been extended to the Division for
Children, Youth, and Families. . ‘ :

Approximately 1500 individuals will be served between November 1, 2024 and June 30,

2025.
The Department will continue to monitor services by:

« Providing ongoing support for providers and Department personnel, including
provider, certification training, tracking, and reporting.

» Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure
data accuracy; working on data quality issues with providers.:

« Developing local, regional, and statewide data reports used to identify system
needs, gaps, and/or strengths, and. providing training on report generation.

Should the Governor.and Executive Council not authorize this request, the Department
will be out of compliance with Families First Prevention Services Act and RSA 135-F for a single,
standardized assessment tool.

Area served: Statewide _
Source of Funds: Assistance Listing Number #93.958, FAIN #B09SM087375
In the event that the Federal Funds bacome no longer available, additional General Funds

will not be requested to support this program.
_ R ectfgsu mitted,
@w\ |

Lori A. Weaver“f"
Commissioner

The Depariment of Health and Human Services’ Mission is to join communiliés and families
in providing opportunities for citizens to achieve health and independence.



05-95-092-920010-18480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES, TTI GRANT

Class / Increased -
State Fiscal Year Class Titla Job Numbaer Current Budget (Dacroased) Revised Budget
Account Amount
2014 038-9038 Technology-Software 92201849 $108,100 $0 $108,100
2015 038-9038 Technology-Software 92201849 $0 50 30
2016 038-9038 Technology-Software 92201849 $0 $0 $0
2017 038-9038 Technology-Software 92201849 54,977 $0 34,977
2018 038-9038 Technology-Software $2201849 $0 50 50
Subtotal $113,077 $0 $113,077

05-95-049-490510-29850000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV OF COMM BASED CARE SVC,
COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE PROGRAM (BIP)

Class | Increased '
State Fiscal Year Account Class Title Job Number Current Budget (Decreased) Revised Budget
Amount
2014 102-500731 Contracts for Prog Svc 48053316 $48,751.70, $0 $48,751,70
2015 102-500731 Contracts for Prog Sve 49053316 $58,200.00 " 80 $58,200.00,
2016 102-500731 Contracts for Prog Svc 49053316 $33,950.00 $0 $33,950.00
2017 102-500731 Contracts for Prog Sve 49053316 $21,986.00 $0 $21,986.00
2018 102-500731 Contracts for Prog Sve 49053316 $0] $0 $0
Subtotal $162,887.70 $0 $162,887.70

05-95-092-920010-71430000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES, MENTAL HEALTH BLOCK GRANT

Class | Increased
Stale Fiscal Year - Class Title Job Number Current Budget (Decreased) Ravised Budget
- Account .
Amount 3
2017 102-500731 Contracts for Prog Svc 92207143 $6,987.00 $0 $6,987.00
Subtotal $6,987.00 50 $6,987.00

05-95-092-922010-41200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES, MENTAL HEALTH BLOCK GRANT

Class / Increased
State Fiscal Year Account Class Title Job Number Current Budget (Decreasad) Revised Budget.
Amount

2018 102-500731 | Contracts for Prog-Sve | 92204120 $90,251.80 $0 $90,251.80
2019 102-500731 | Contracts for Prog Sve | 92204120 $51,000.00 50 $51,000.00
2020 102600731 | Contracts for Prog Sve | 92204120 $122,685.00 50 $122,685.00
2021 - 102500731 | Contracts for Prog Sve | 92204120 $40,555.00 $0 $40,555.00
2022 102500731 | Contracts for Prog Svc | 92204120 $40,555.00 $0 $40,555.00
2022 07450058 | Crentfor P“b Essis 92254120 $13,500.00 $0 $13,500.00
2023 o7a-500s8 | © f°' b =L 92204120 $54,055.00 $0 $54,055.00
2024 074-500589 G'a””"'; P.‘"': ABSISE 92204120 $54,055.00 so] $54,055.00
2025 ora-s00s89 | S '°ﬁ? i8Sl 92204120 $23,700.00 $34,680.00 $58,380.00

Subtotal| __$490,356.80 $34,680.00 $525,036.80




05-85-042-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV FOR CHILDREN, YOUTH, AND

FAMILIES, CHILD PROTECTICON, CHILD-FAMILY SERVICES

Class | Increased
State Fiscal Year Class Title Job Number Currant Budgat {Decreased) Revised Budgaet
Account
Amount
2022 102-500731 Contracts for Prog Svc 42107349 . $27,579.43 $0 $27,579.43
Subtotal $27,570.43 $0 $27,579.43

05-95-042-421010-29570000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV FOR CHILDREN, YOUTH, AND

FAMILIES, CHILD PROTECTION, CHILD-FAMILY SERVICES

Class / . Increased
State Fiscal Year A Class Title Job Number Currant Budget (Decreasad) Revised Budget
ccount Amount
2024 102-500731 Contracts for Prog Sve 42107349 $57,887.57 $0 $97,887.57
Subtotal $97,887.57 $0 $97,887.57

05-95-092-921010-20530000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF CHILDREN'S BEHAVIORAL HEALTH, SYSTEM OF CARE

Class / Increased
State Fiscal Year Account Class Title Job Number Curront Budget (D:creasetd) Revised Budget
moun

2020 102-500731 Contracts for Prog Svc 92102053 $210,705.00 30 $210,705.00
2021 102-500731 Contracts for Prog Sve 92102053 $241,110.00 $0 $241,110.00
2022 102-500731 Contracts for Prog Svc 92102053 $121,110.00 £0 $121,110.00
2023 102-500731 Contracts for Prog Svc 92102053 $69,000.00 $0 $69,000.00
2024 102-500731 Contracts for Prog Sve 92102053 $69,000.00 50 $69,000.00
2025 102-500731 Contracts for Prog Svc 92102053 $17,250.00 $40,800.00 $58,050.00
Subtotal $728,175.00 $40,800.00 $768,975.00

| TOTAL]  $1,626,950.50] $75,480.00] $1,702,430.50]




STATE OF NEW HAMPSHIRE

- DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

July 22, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

. 129 Pleasant Street
Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a contract amendment with RCR Technology Corporation,
Inc., as described below and referenced as DolT No. 2013-007E.

The purpose of this request is to continue to provide service and maintenance to the New Hampshire
Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult
Needs and Strengths Assessment (NH-ANSA) data management system, maintenance of
community provider access; and support for staff certification services.

The Total Price Limitation shall increase by $75,480 for a New Total Price Limitation of
$1,702,430.50, effective upon Governor and Council approval from November 1, 2024 through
June 30, 2025.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,

e B

Denis Goulet

' DGljd
DolT #2013-007E

cc: Ken Gagne, IT Manager, DolT

“Innovative Technologies Todoy for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #5

This Amendment to the NH CANS/ANSA Web Based Training and Data Collection System contract is by
and between the State of New Hampshire, Department of Health and Human Services ("State” or
"Department") and RCR Technology Corporation ("the Contractor”).

‘WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on July 10, 2013 (item #57), as amended on October 25, 2017 (item #12), October 23, 2019 (Item #17),
February 17, 2021 (item #15), and May 18, 2022 (ltem #21), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified;; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties-and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the'parties hereto agree to amend as follows:

1. Form-P-37 General Pfovisions, Block 1.7, Completion Date, to read:
~ June 30, 2025 _
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,702,430.50
3. Form P-37, General Provisions, Block 1.9, Contractlng Officer for State Agency, to read:
Robert W. Moore, Director '

4. Modify 2013-007 Contract Agreement Part 2, Section 1, Contract Documents, Subsection 1.3,
Contract Term, second (2nd) paragraph, to read:

The Contract shall begin on the Effective Date and extend through June 30, 2025.

5. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones; and Activities Schedule, Subsection 2.1, Implementation Schedule —
Activities/Deliverables/Milestones to read:

‘ACTlVlTY, DELIVERABLE OR MILESTONE DELIVERY DATE
PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES
Project Work Plan including mi]csiones ‘ \Z:nht:.la; :?:rgf
Kickoff Meeting- Review contract and Project Deliverables, review client rcsponstbllmes Within 10 days of
review Project work plan and Implementation schedules. contract award
Design documentation ' " See Proposal Topic 13
Communications Plan and Business Process Workflow ' Sec Proposal Topic 13
System Test Plan and methodology See Proposal Topic 13
Bi-chkIy status reports & updates to the Project Work Plan . On-going
SYSTEM SOFTWARE: _ .
Graphic User interface to produce required reports for clinicians, CMHCs and the State See Proposal Topic 13
through export of data from web-based database into Microsoft Excel.
IMPLEMENTATION: -
Set up and configure online hosted Saa$ System for New Hampshire See Proposal Topig A3
RCR Technology Corporation, Inc. A-S5-1.3 Contractor Initials \:-
RFP-2013-BBH-07-01-A05 Page 1 of 5 : Datg '/ 22/2024

v.7.12.23
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ACTIVITY, DELIVERABLE OR MILESTONE

DELIVERY DATE

Implement required reports

Sec Proposal Topic 13

ACCEPTANCE TESTING:

Develop, test and maintain any scripts required for User Acceptance Testing

See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

Support the State during User Acceptance Testing

See Proposal Topic 13

Report testing (e.g. State defined reports, core reports, and ad hoc reporting)

See Proposal Topic 13

WRITTEN. DOCUMENTATION / REPORTS (HARDCOPY AND CDROM)

Users Operation Manual

See Proposal Topic 13

Knowledge transfer package documentation and review (a system overview review as well
as all planning documents, system documentation, training resources and testing results
created for the Project)

See Proposal Topic 13

SYSTEM TRAINING

Training plan and schedule

Per agreed upon

Schedule
1= 4 = P

Training of users and administrators er;g}:zfji]:pon
ON-GOING SYSTEM ACCESS AND SUPPORT
Provide on-going system access and support for clinicians and State personnel, including Year 1
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Y‘car P
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 3
certification tracking, certification reporting, report generating and data interfacing.” -
Provide on-going system access and support for clinicians and State personnel, including Year 4
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State peréonncl, including Year §
certification tracking, centification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 6
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and sﬁpport for clinicians and State personnel, including Year 7
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 8
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 9
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Yearl 10
certification tracking, certification reporting, report generating and data interfacing,
Provide on-going system access and support for clinicians and State personnel, including’ “year 11
certification tracking, certification reporting, report generating and data interfacing. :
Provide on-going system access and support for clinicians and State personnel, including Year 12

certification tracking, certification reporting, report generating and data interfacing.

r—-DS

Contractor Initials L—

" 7/22/2024

RCR Technology Corporation, Inc. A-5-1.3

RFP-2013-BBH-07-01-A05

Page 2 of 5 " Dat
v. 7.12.23 ’
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ACTIVITY, DELIVERABLE OR MILESTONE DELIVERY DATE
Provide on-going system access and support for clinicians and State personnel, including Year 13 ’
certification tracking, certification reporting, report generating and data interfacing. ca
PROJECT CLOSE OUT

. On or about June 30,
Close out Meeting 2025

6. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable
Payment Schedule by adding Table 4 — Amendment #4, Deliverables and Pricing, to read:

TABLE 4 — AMENDMENT#4 - DELIVERABLES AND PRICING
SFY SFY 2024, |SFY 2025

SERVICES SFY 2022 2023 TOTAL
New Hampshire DCYF
Adaptations to the
Contractor's CANS Legacy
System $125,467 | $0 $0 $0 $125,467

» Website/Data Hosting
Fee

¢ Technical Support
and Maintenance

Fees
$13,500 }688,555 $123,055 §$116,430 $341,540
GRAND TOTAL |$
138,967 [$88,555 $123,055 B116,430 $467,007
11}
(=
RCR Technology Comoraﬁop, Inc. A-8-13 - Contractor Initials
7/22/2024 -
te_ .

RFP-2013-BBH-07-01-A05 Page 3of 5 Da
v, 71223 - .
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective November 1, 2024, upon Governor and Council
approval. '

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
7/23/2024 B Katja S. For

Date Name: Katja 5. Fox
' - Title:  pirector

RCR Technology Corporation, Inc.

DocuSigned by:
7/22/2024 | Koot Poed
Date : Name: Ro ¢d

Title: President

RCR Technology Corporation, Inc. _ A-5-1.3

RFP-2013-BBH-07-01-A05 Page 4 of 5
v, 7.12.23



Docusign Envelope ID: D302CB78-0EBD-4313-9F78-1FDD330FF 899

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
7/24/2024 E?Mjm GQunrino

JABTIABALDA 1AAN

-Date Name: Robyn Guarino
Tltle:. Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:

RCR Technology Corporation, Inc. A-S-1.3

RFP-2013-BBH-07-01-A05 Page50of §

v.7.12.23
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby certify that RCR TECHNOLOGY
CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09, 2011, |
further centify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business [D: 662882
Certificate Number: 0006739470

IN TESTI.MONY WHEREQF,
I hereto set my hand and cause to be afTixed
the Seal of the State of New Hampshire,

" this 19th day of July A.D. 2024.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

l, Shargn Rt Reed . hereby certify that: .

(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. | am a duly elected Clerk/Secretary/Officer of RCR Technology Corporation
(Corporation/.LC Name)

2. The follbwing is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on March 16 , 2018 __, at which a quorum of the Directors/shareholders were present and voting.
(Date)

VOTED: That Robert C. Reed {may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of RCR Technology Corporation ' to enter into contracts or agreements with the State
' {Name of Corporation/ LLC})

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote,

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty {30)
-days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly sta%ein. ‘

s

Dated: 7/22/24
SfyAature of Elected Otficer
Name:
Title:

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

RCRTECH-01 SHELLIEBRAGG

DATE (MM/DDIYYYY)
2/128/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provislons or be endorsed.
It SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s). ‘

PRODUCER
NFP Property & Casualty Services, In¢.
8900 Kogstona Crossing

Sulte 90

Indianapolis, IN 46240

| SRMEACT
N, exy: (317) 808-7272 | A oy (317) 9727142
s

INSURER(S) AFFORDING COVERAGE NAIC #
wsurer a : Twin City Fire Insurance Company 29459
INSURED _ wsurer B :Hartford - Rated Multiple Companies 00914
- RCR Technology Corporation INSURER C :
9450 N. Meridian stl’aﬂt, Suite 300 INSURER D ;
Indianapolis, IN 46260 o
- INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BEL
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR COND

OW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
ITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY FAID CLAIMS.

hhry TYPE OF INSURANCE AT POUCY NUMBER POUCTERT | foCTYEXF .
A | X | COMMERCIAL GENERAL LIABILITY EACH OGCURRENGE s 1,000,000
| cLamsanoe [ X] occur 36SBABC3157 3/26/2024 | 3/26/2025 | QAMAGE TO RENTED ]
— MED EXP {Any onaparson) | $ 10,000
|| PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
poucr ] 58 Loc PRODUCTS - COMPIOP AGG | 8 2,000,000
OTHER; s
A | automosn e LABILITY COMBINED SINGLE LMIT [ 1,000,000
ANY AUTO 36SBABC157 3/26/2024 | 312612025 | popiy INJURY {Par person) | §
[~ | OWNED SCHEDULED :
|| AuToSonLy AJTOS BOOILY INJURY (Par sceident} | §
PERTY DAMAGE
| X} RS oy NITLEES o b 5
s
A | X [wmoreuarms | X | occur EACH OCCURRENCE $ 5,000,000
EXCESS UAB CLAIMS-MADE 365BABC3157 3/26/2024 | 3/26/2025 AGGREGATE A 5,000,000
oeo | X | rerenrions 10,000 s
PER OTH-
T A . el &
e pnoemerompmermecue (1, 36WECACOV2X 2612024 | 312612028 [ oo . 1,000,000
Rhdnazlory o Ry E.L DISEASE - EA EMPLOYEH § 1,000,000
if yos, describe under 17660.000
OESERIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT | § bl
A [Professional 36SBABC3157 3/26/2024 | 3/26/2025 |Limit 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schechds, may be attached if mors space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire Department of Health and Human
Services

105 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE C.ANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

|
- ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES |
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544  1-800-852-1345 Ext, 9544
Fax: 603-2714332 TDD Access: 1.800-7358-2964  www.dhhs.nh.gov

‘l(nm §.Fox
Director

L]

May 2, 2022

His Exceliency, Govemnor Christopher T. Sununu
and the Honorable Council
State House
-Concord, New Hampshire 03301

REQUESTED ACTION

. Authorize the Department of Health and Human Services, Division for Behavioral Health
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc., Indianapolis, Indiana (Vendor # 223258), to continue to provide service and maintenance to
the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the
New Hampshire Adult Needs and Strengths./ Assessment (NH-ANSA) data management system,
to continue to provide funds to maintain commumty provider access, and to continue providing
support for staff certification services linked to the Contractor's data management system, by
increasing the price limitation by $381,527 from $1,235,423.50 to $1,626,950.50, and by
‘extending the contract completion date from October 31, 2022, to October 31, 2024, effective
upon Governor and Counclil approval. 34.18% Federal Funds; 65.62% General Funds.

The original contract-was approved by Governor and Counil on July 10, 2013, Item #57.
It was subsequently amended with Governor and Council approval on October 25, 2017, Itam
#12, and on October 23, 2019, Item #17, and most recently amended with Govemor and Council
approval oh February 17, 2021, Item #15. ;

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, If needed and justified.

Seo Attached Fiscal Details
PLANATIO

This request is. Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewa! options available. The Contractor is the
only company with the experience and expertise to continue managing New Hampshire Child and
Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult Needs
and Strengths Assessmsnt (NH-ANSA) data management system. There is no commercial off-
the-sheif product that can effectively replace the current system that has already been custom-
designed for the Department. Additionally, Senate Bill 14, of the 2019 Regular Legislative
Sesslon, requires the Department to identify a standard statewide functional assessment for use
within the children's system of care, and the Department has identified the NH-CANS to serve in
this regard; its use will increase accordingly, as ongoing work to integrate this tool throughout the
children’s service system is underway.
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers
to identify the mental heatth needs of individuals, evaluate continued their need for mental health
treatment, and communicate their needs, strengths and successes. The online NH-CANS and
NH-ANSA System, which is administered by the Contractor, is available to the ten (10) regional
CMHCs and other providers contracted with the Bureau of Mental Health Services and Bureau
for Children’s Behavioral Health. Its use has also besn extended to the Division for Children,
Youth, and Families.

Approximately 5,000 individuals will be served from April 1, 2022, to October 31, 2024,
inciuding children, youth, young adults, and their families, who receive better coordinated care as
a resuft of these services..

The Department will monitor the Contractor's effectlveness to deliver services by
monitoring the following performance measures:

-+ Providing ongoing support for providers and Department personnel, including provider
certification training, tracking, and reporting.
+  Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data
accuracy; working on data quality issues with providers.

»  Developing local, regional, and statewide data reports used to idenﬁfy system needs,
gaps, and/or strengths, and providing training on report generation.

+  Producing an interactive means to create useful reports for agencies and the Department.

»  Working with providers and the Depariment to develop enhancements to assessments as
needed.

Should the Govemor and Executive Council not authorize this request, the Department
will be out of compliance with Families First Prevention Services Act and RSA 135-F for a single,
standardized assessment tool. As a result, families with children and youth who have serious .
emotional disturbances may not have access to services that can assist them with meeting the
challenges presented by mental iliness, which could result in an increase in out-of-community and
en out-of-state:placement for these children and youth, increased involvement with DCYF, and
more frequent and longer stays for these children and youth at New Hampshire Hospital.

Area served: Statewide

Source of Funds: CFDA #93. 958 Bilock Grants for Communtty Mental Health Services'
from SAMHSA, FAIN #809SM083816.

Respectfully submitted,

Wwpr«w

Lori A. Shibinette
Commissicner

The Deparimen of Health and Human Services’ Mission is 1o join commuanities and fomilies
in providing opportunilies for citizens to achisve health and independence.



Fiscal Details

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH ANb HUMAN SVCS DEPT-
OF, HHS: BEMAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

Focal | 581 | classTitle | (308, | Gt | Docremsed) | vl
2014 | 038-9038 Teggg“::iy 92201849 | $108,100.00 $0.00 | $108,100.00
2015 | 038-9038 | Sroio8Y " | 92901849 $0.00 $0.00 $0.00
2016 | 033:9038 | 9099V | 92201849 $0.00 $0.00 $0.00
2017 | 038-9038 Tes"g;t‘ﬁfg" 02201849 | $4.977.00 $0.00 |  $4977.00 |
2018 | 038.9038 | 'SonOl0GY- | 65501849 $0.00 $0.00 $0.00
Subtotal | $113,077.00 $0.00 | $713,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES,
BALANCE INCENTIVE PROGRAM BIP '

State Increased
Class / Job Current : Revised
Fiscal Class Title o ; {(Decreased)
Year Account Number Budget Amount Budget
Contracts for ;
2014 102-0731 Prog Svc 49053316 $48,751.70 $0.00 | $48,751.70
Contracts for .-
2015 102-0731 Prog Svc 49053316 | $58,200.00 $0.00 [ $58,200.00
4 Contracts for
2016 102-0731 Prog Svc 49053316 | $33,950.00 $0.00 | $33,950.00
2017 | 102-0731 | Contracts for | 4oneaa46 | $21.986.00 $0.00 | $21,986.00
. : Prog Sve ' ) ' ] '
Contracts for
2Q18 102-0731 - Prog Sve 49053316 $0.00 $0.00 $0.00
Subtotal | $162,887.70 $0.00 ) $162,887.70

Fiscal Details

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03
Pagelofd .



06-95-92-020010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL
HEALTH BLOCK -

State | ' . Increased
Class / I Job Current Revised
Fiscal Class Title X . {Decreased)
| Year Account Number Budget. Amount Budget
2014 | 102-0731 | Contractsfor | oor67143 $0.00 $0.00 $0.00
i Prog Svc ’ : i
) Contracts for | p
2015 102-0731 Prog ‘Svc 92207143 $0.00 $0.00 $0.00
Contracts for
2016 102-0731 Prog Svc 92207143 $0.00 $0.00 $0.00
Contracts for
2017 102-0731 Prog Sve 92207143 $6,987.00 $0.00 $6,987.00
Contracts for :
2018 102-0731 Prog Svc 92207143 $0.00 $0.00 $0.00
‘Subtotal $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV.OF, BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

State : Increased )
Fiscal | yloune | ClassTite | \Gob, | Budger |(Decressed) | Ui
2018 [ 102 C—%’:gg'séi;“ 92204120 | $90,251.80 s0| $90251.80
2019 | 202 C‘g}g;%tié“ 92204120 |  $51,000.00 $0| $51,000.00
2020 | 292 C‘;,’:g;"éié” 92204120 | .$122,685.00 $0| $122,685.00
2021 ;83‘751 C‘;,”rg;"éi;” 92204120 | $40,555.00 $0|  $40,555.00
2022 | 192 C‘;‘:g;g;‘” 92204120 |  $40,555.00 $0| * $40,555.00
2022 |0 | GrantforFuP | 92254120 s0| $1350000| $13,500.00
2023 | 105 Cg;g;‘gi:” 92204120 | $11,500.00 $0| $11,500.00
Fiscal Details

~RC7R Technology Corporation, Inc.
RFP-2013-BBH-07-A03
Page2ofd




074- Grant for Pub
2023 500589 Asst & Relief 92204120 $0| $42,555.00 $42.555.00
| 074- Grant for Pub | |
2024 500589 Asst & Relief 92204120 $01. $5¢_1,055.00 $54,055.00
074- Grant for Pub ‘
2025 500580 Asst & Relief 92204120 $0 | $23,700.00 $23.,700
. Subtotal | $356,546.80 | $133,810.60 $490,356.80

05-95-042-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION FOR CHILDREN, YOUTH AND FAMILIES, CHILD

PROTECTION, CHILD-FAMILY SERVICES

§tate Class / Job Current cigasad Revised
Fiscal : Class Title {Decreased)
Account < Number Budget Budget
Year Amount
2022 645- SGFSER TBD 30 $125,467 $125,467
504004 SFG Other -
' Subtotal $0 $125,467 $125,467

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS

DEPT OF HHS: BEHAVIORAL HEALTH D

IV OF, BUR FOR CHILDRENS BEHAVRL HLTH,

SYSTEM OF CARE -
State _
-| Class/ Increased ]
Fisca Accou | Class Title ‘ dob Current Budget | (Decreased) Reyised
t - Number Budget
. nt Amount
Year :
' i02- Contracts
2020 500731 for P“_’g Sve | 92102053 $210,705.00 . $0 $21Q,705.00
102- Contracts $0
2021 560731 for Prog Sve | 92102053 $241,110.00 $241,110.00
102- Contracts ' _ ) $0
2022 500731 for Prog Svc 92102053 $121,110.00 $121,110.00
Contracts }
102- - $46,000.00
2023 500731 | for Prog Sve | 82102053 $23,000 . $69,000.00
Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
Page3ofd




Contracts $69,000.00
102- o 0 4 $69,000.00
2024 f oo | for Prog Suc | 92102083 i
Contracts $17.250.00 :
102- - . 0 . $17,250.00
2025 | oo | for Prog Sve | 92102053 $
Subtotal $595,925 |  $7132 250 '$728,175
Total | $1:235.423.60 | $391,627.00 | $1,626,950.50
Fiscal Detalls

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
Page4of4




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
- 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 13,2022

Lor A. Shibincttc, Commissioner .
Dcpartment of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification thatthe Department of Information Technology (DolT)
has approved your agency’s request to enter into an amendment with RCR Technology Corporation, Inc.
Indianapolis, indiana as described betow and referenced as Dol T No. 2013-007D.

The purpose of this agreemeni -is to add funding and extend the contract with RCR

Technology Corporation, Inc. The Contractor is the only company with the experience and .
expertise to continue managing New Hampshire Child and Adolescent Needs afid Strengths

Asscssment (NH-CANS) and the New Hampshire Adult Needs and Strengths Asscssment

(NH-ANSA) data management systein. There is no commercial off-the-shelf product that
can effectively replace the current system that has already been custom-designed for the .
Department.

The funding amount for this amendment is $§391,527, increasing the current contract from
$1,235,423.50 10 $1,626,950.50 and extending the completion date from October 31, 2022
1o October 31,2024, This amendment shall become effective upon Governor and Executive
Council approval through October 31, 2024.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval. ‘

 Sincerely,
Denis Goulet
DG/RA
DolT #2013-007D

cc: Michac) Williams, IT Manager, Dol T

“innovative Yechnologles Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #4

This Amendment to the NH CANS/ANSA Web Based Training and Data Collection System contract is by
‘and between the State of New Hampshire, Department of Health and Human Services ("State” or
"Department”} and RCR Technology Corporation ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Councll
on July 10, 2013 (item #57), as amended on October 25, 2017 (Item #12), October 23, 2019 (ltem #17),
and February 17, 2021 (Item #15), the Contractor agréed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the partigs agree to extend the term of the agreement, increase the price limitation, -and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE in-consideration of the foregoing and the mutual covenants and condltlons contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.4, Contractor Address, to read:

" 9450 North Meridian Street, Suite 300, Indianapolis, Indiana 46260

2. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
October 31, 2024

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,626,950.50

4. 2013-007 Contract Agreement-Part 2, Section 1, Contract Documents, Subsectnon 1.3, Contract
Term, second (2nd) paragraph, to read: ;

The Contract shall begin on the Effective Date and extend through October 31, 2024,

5. 2013-007 Contract Agreement-Part 2, Section 3, Contract Management, Subsection 3.4, State
' Contract Manager, to read:

The State shall assign a Contract Manager who shall function as the State's
representative with regard to Contract administration. The State Contract Manager is:

Daryll Tennsy

Department of Health and Human Services
Division for Behavioral Health

Bureau for Children’s Behavioral Health
1056 Pleasant St.

Concord, NH 03301

Tel: (603) 271-5075

Email: Daryll.C.Tenney@dhhs.nh.gov

6. Add the following to 2013-007 Contract Agreement-Part 2, Section 17. General Prdvision,
Subsection 17.4 AccessJCooperation immediately following the second paragraph:

Upon Department request, the Contractor must allow the Department to conduct a Privacy
Impact Assessment (PIA) of its system if Personally Identifiable Information (PII) is
collected, used, accessed, shared, or stored. To conduct the PIA Contractor must provide
the Department access to applicable systems and documentatlon sufr cient to allow the
Department to assess, at minimum, the followmg

a. How Pll is gathered and stored 03
RCR Technology Corporation, Inc. A-8-1.2 _ Contractor lnilialll ‘ KCK
022

RFP-2013-8BH-07-A04 Page 10f9 ' Date
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b. Who will have access to PI;

¢. How PIl will be used in the system; .
d. How individual consent will be achieved and revoked; and
&. Privacy practices.

The Department may conduct follow-up PIA’s in the event there are either significant
process changes or new technologies impacting the collection, processing or storage of
PIl. -

7. 2013-007 Contract Agreement Section 3, Contract Management, Subsection 3.5, State Project
Manager, second (2nd) paragraph, to read: _

The Slate Project Manager is:

Daryll Tenney
Department of Health and Human Services
Division for Behavioral Health
Bureau for Children's Behavioral Heaith
105 Pleasant St.
Concord, NH 03301
Tel: (603) 271-5075
Emall Daryll. C. Tennev@dhhs nh.gov

8. Modify Contract 2013-007 Part 3, Exhibit A, Contract Dehverables Section 1, Deliverables,
Milestones, and Activities, to read:

RCR Technology Corporation, Inc, (RCR) shall provide the Depariment with Chiid and Adolescent
Needs and Strengths/Aduit Needs and Strengths Assessment (CANS/ANSA) which will meet and
perform in accordance with the Specifications and Deliverables that are in accordance with the
time framas in the Work Plan, including integrating the DCYF workflow into the existing Behavior
Health Assessment Solution (BHAS). Updates to BHAS will include creating new roles, new
assessment types, assessment workflow, algorithm execution and reports. With proper release of
information from the youth and caregiver, DCYF users must have access to all clients presently in
the system, and must be able process assessments against them.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the Department reserves the right to reject any and all Deliverables in the
event the State detects any Deficiency in the Syslem, in whole or in part, through completion of all _
Acceptance Teslmg. including but not limited to, Software/System Acceptance Testmg, and any
extensions thereof.

Pricing for Deliverables are set forth in Exhibit B:- Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

9. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables, - -
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule —
Activities/Deliverables/Milestones to read:

RCTIVIGY DR LIVERABEE ORMILESTONK i Loy yosl, o | DELIVERY.DATE]
HOJECTMANAGEMENTACKIVITIESIDELIVERABLESx 2 U0l S0y |0 7y %0
Within 5 days of
contract award

Project Work Plan including milestones

Kickoff Meeting- Review contract and Project Deliverables, review client responsibilities, Within 10 days of
review Project work plan and Implementation schedules. contract award

Design documentation See.Proposal Topic 13
Communications Plan and Business Process Warkflow Sec Proposal Fapés 13

RCR Technology Corporation, Inc. A-S§-1.2 Conlrador Inilialsl El ¢E
RFP-2013-BBH-07-A04 Page 20f 9 Date4 /2872022



DocuSign Envelopa 1D: AOBS96D0-49DB-4AZF -99BE-C405B52E9F 54

FACTIVITY; DELIVERABLEORMILESTORE 1" 2! % 10 7 i T T DELIVERY DATE]

System Test Pian and methodology _ : ; See Proposal Topic 13
Bi-Weekly status reports & updates to the Project Work Plan . On-going

SYSTEMSOFTWARES & 7 2070757 ™ o WO |t e wdim = fieites s 4o 3
Graphic User interface to produce required reports for clinicians, Ch-/IHCs and the Stale Sce Proposal Topic 13
through export of data from web-based database into Mlcrosoﬂ Excel.

AMPLEMENTATION; 307 - g iteip 00 0l T o ho Bt oA
Set up and configure online hosted SaaS Systcm for New Hampshire See Proposal Topic 13
Implemcnt required reports . Sce Pmposal Topic 13

{ACCEPTANCE TESTING: Y 0. oy 13 PSR P R
Develop, lest and mainiain any scripts required for User Aceeptance Testing See Proposal Toplc 13
Perform Security Testing
Pcrfo'rm.\’olumc and Stress-Testing
Support the State during User Acceptance Testing See Proposal Topic 13
Report testing (¢.g. State defined reports, tore reports, and ad hoe reporting) See Proposal Topic 13

{WRITTEN:DOQUMENTATION/ RERORTSI(TARDCOPY, AND'CDROM): oo "Lt ™ Loy 100§
Users Operation Manual Sec Proposal Toplc 13

Knowledge transfer package documentation and review (s system overview review as well See Proposal Topic 13
as all planning documents, system documentation, training resources and testing results
created for the Project)

ISYSTEMARMNING i Py T B3 AP D 20 oy (Tl v
o . Per agreed upon.
Training plan and schedule Schedule
o - .. ) Per agreed upon
Training of users and administrators Schedule
ON-GOING SYSTEMACCESSANDISUBPORT =~ 1700, d gt 0 20, (Lo vl Tl Tt Tl
Provide on-going system access and support for clinicians and Staté personnel, including Year |
certification tracking, .certification reponling, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 2
certification tracking, certification reporting, report generating and data interfacing. i
Provide on-going system access and support for clinicians and State personnel, including ,
. " A i N et i . . o . Year 3
certification tracking, certification reporting, repont generating and data interfacing. ;
< Provide on-going system access and support for clinicians and State personnel, including
. . b . . : I : ? Year4
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 5
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 6
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and -State personnel, including Year 7
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year8
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for cliniciaris and State personnel, including YearSeis
céntification tracking, certification reporting, report generating and data interfacing, rg.. f
RCR Technology Corporation, Inc. A-5-1.2 Contracior lnllialE MA

RFP-2013-8BH-07-A04 Page 30of 9 : . ) Dated /28/2022
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[ACTIVITY; DELIVERABLEORIMILESTONE™ /- . iz ¢ "0 nn 5 [ pELIVERY: DATEY
Provide on-going system access and support for clmlclans and State pcrsonncl including Year 10
certification tracking, certification reporting, repon generating and data interfacing. @

Provide on-going system access and support for clinicians and State personnel, including Year 11
certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 12
certification tracking, ccmﬁcauon rcpomng, report gcneraung and data interfacing. car
{PROJECT GLOSE QU S5 s =l "™ /0 (g%, < 4 e o 4% [R5 i 7 ™

et . On or about October

Close-out Mccung 30, 2024

10. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule-
Activities/Deliverables/Milestones, by adding Amendment #4 Activities/Deliverables, to read:

Yo Ta 8 U now [ UDELIVERY: -
LﬂtCTIVITY,J,DELIVERABLE,i ORMILESTONE PRRRME O NERar vl LS

Amendment:M‘ActivitIesiDglLverables e H’L b By e Y MR
The Contractor shall develop new environment in BHAS for New Hampshlre Target of 180
Division of Children and Youth Services {DCYF) to include the Child days from
Adolescent Needs and Strengths Assessment Tool specific to the New Contract
DCYF business needs. Effective Date
The Contractor shall ensure the BHAS system is able to trigger when ligrgetial 189
days from
reassessments are due, to ensure that assigned OCYF staff are aware of Contract

reassessment due dates. Effective_Daie

_ Target of 180
The Contractor shall create a screening assessment (short screen) to days from
include specified modules within the CANS screening assessment tool. Contract

. Effective Date

The Contractqr shall create/develop:

Algorithms from the screening assessment to provide g: rgef:,gg 0
" recommendations on next steps. Co)r'ﬂract

The screen algorithm shél,l execute after the screen assessment is Elisctive Hsle

saved and closed.

The Contractor shall ensure full CANS 2.0 version is available and algorithm
results shall be included in the DCYF case plan. _ _
The Contractor shall incorporate CANS 2.0 comprehensive version of CANS | Target of 180
with additional modules as determined by the Department. | days from
Contract

The Contractor shall ensure that the following modules have a pop up with | Effective Date
additional items if a score of 2 or higher is rated in specified items on the
Comprehensive CANS 2.0: —D3

RCR Technology Corporation, Inc. ' A-§8-1.2 Conlracior tnma:sl ﬂé
RFP-2013-BBH-07-A04 Page 4 of 9 : _ Date 2022
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pryoey p Doy e T T =" e

. ACTIVITYe. DELIVERABLE, OR MILESTONE}. R R gty -DEDLR.'rEERY“
A A T P S T 3]
;Amendment #4“_Actlvitlesteliverablesd R L'g,"-.-‘ 3 ';';.‘. A e D OHEEL .
. Runaway module
J Juvenile justice module
. Trauma module

| The Contractor shall develop Screening Assessment Process for both
Comprehensive and Short Screener Assessment to include:

| ocyF custom Page Entry Page

Target of 180
¢« The DCYF Custom page, for the DCYF user only, shall have days from
required questions. Contract

. The custom page must include, before the assessment, as a data Effective Date

point, the number of hospitalizations or Mental Health, or Substance
Use Disorder, Emergency Department visits.

+ Added/customized screen for DCYF to include additional data
elements.

RCR will develop the CANS Entry specific to DCYF system. The CANS
entry shall have the following:

e 3 modes of assessment entry — Data Enlry, Rapid and Interview

mode Target of 180 -
« No Diagnosis page for DCYF assessments dcagiti;OCT
¢ Save and Close function will check if all required questions are " Effective Date
answered
* Once the assessment is saved the algorithm is executed, the results
ara saved on the assessment record and displayed on the Closing
Page.
The Contractor shall develop the Front Door accessibility for DCYF workers. |  Target of 180
Assigned Contractor or assigned administrators shall manage the access of dggﬁtr‘:aocT

user accounts.
Effective Date

The Contractor shall incorporate and develop user agreements, role-based
access information the meet the following requirements:

« . DCYF users musl have State level access to all the clients in the

systam.

» State administrators must have State level access to aII users and Target of 180
clients in the system. days from

» Community Mental Health Centers (CMHC) users must have center Contract
level access to their client. " Effective Date

« The Contractor shall set permissions to DCYF users to access Client ‘
-Assessments.

» DCYF users must have access to all assessments dohe on both
DCYF and non-DCYF clients with valid Release of Information from
youth and caregiver,

RCR Technology Corporation, Inc. A-5-12 Contractor Initial
RFP-2013-BBH-07-A04 Page 50f9
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- SEr ,;” i, et o Bl R

aACTIVITY DELNERABLE OR MILESTONE i U | ‘DEI;-LVTF'-E"*Y
’Amendment)#4 'ActivitiesIDeIIverables SBES " il et e s e U
« The contractor will develop, CANS workflow as it pertalns to use of
CANS by DCYF and CMHCs.
+ The Contractor shall ensure DCYF Assessments are not viewable by
the CMHC Administrator, Case Manager, and Data Entry roles.
The Contractor shall develop: Taraet of 180
+ Longevity reporting that is grouped by domain and prowdes scores d 5? s-from
with total by domain. ' antract
+ Reporting by domain level. Effective Date
Target of 180
The Contractor shall provide training on their system, and train the trainer days from
on BHAS via online zoom training. Contract
- Effective Dale

11. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable
- Payment Schedule by adding Table 4 — Amendment #4, Deliverables and Pricing, to read:

‘ TABLE4 AMENDMENT#4 ~.BELIVERABLESIAND:PRICING! ™ S "
M s :" 'SFY--y SFY2024 PSFY 0 AT,
.. SERVICES:, oo SFY 2022 S TP (LRSS 2025]| ,j-H\T_OTAL; L
New Hampshlre DCYF
Adaptations to the
Contractor's CANS Legacy
System $125,467 $0 $0 $0 $125,467
» Website/Data Hosting
Fee
« Technical Support and]
Maintenance Fees
. . $13,500 $88555 $123,055 $40 950 $266,060
RANDTOTAE = TN 7 R § P
{7 L e st B S aagi0eTE :’588 555,,. '$123,055=‘ $40 950 L $394:527!

12. Contéct 2013-007-Part 3, Exhibit C, Special Provisions; to read:
NOTICE

Replace notification to the addresséd parties on Contract Agreement Part 1-Section 17 at the
address given in Blocks 1.2 and 1.4 of the Form P-37, to notify the parties below:

SPECIAL PROVISIONS
1. Contract 2013-007, Agreement - Part 1 General Provisions, Paragraph 17, to read:
17. NOTICE

: os
'RCR Technology Corporation, Ing. A-S-1.2 * Contractor Initial HZ
RFP-2013-BBH-07-A04 Page 6 of 8 ’ Dale ;; ZEZ 2022
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Ahy notice by a party herelo to the other party shali be deemed to have been duly
delivered or given at the time of malling by certified mail, postage prepaid, In a United
States Post Office addressed to the parties at the addresses below:

TO RCR TO STATE
Robert C. Reed " Danyll Tenney :
9450 North Meridian Street, Suite NH Department of Health & Human Services
300 ' '
Indianapolis, IN 46260 Division for Behavioral Health

105 Pleasant Street
Concord, NH 03301

os .
RCR Technoldgy Comoration, Inc, A-8-1.2 . . Contractor Initia! E@ :
RFP-2013-BBH-07-A04° Page 7 of 9 4 Date 4;m2022
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All terms and conditions of the Contract and prior amendments not-modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WI'i'NESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
| Department of Health and Human Services

: : Docusigned by
4/28/2022. 'Lva}m. &
Date Caﬁem& atie:Fox

Title: Director

RCR Technology Corporation, Inc.

4/28/2022 : N .
' Lol [ B d
Date . ft C. Reed

Title: President °

'RCR Technology Corporation, Inc. A-5-1.2
RFP-2013-BBH-07-A04 Page 8 of 9
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

axecution. _

OFFICE OF THE ATTORNEY GENERAL -
4/28/2022 %:"”"2? .

“ 4o, Hunnns
Date - ukobyn Guarino

Title: Attorney

| hereby certify that the foregoing Amendment was approvéd by the Governor and Exacutive Council of
the State of New Hampshire at the Mesting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
- RCR Techriology Corparation, Inc. A-5-1.2

_RFP-2013-BBH-07-A04 Page 9 of 9



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lorl A..Shibinette 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-27i-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4337  TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Kaija S Fox
Director

- " ————

February 1, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorahle Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc. 251 N. IIIInons Street Suute 1150 lndlanapoils Indlana (Vendor # 223258) to bulld an

providers, and develop busmess requ1rements for sys!em needs into lhe exlslmg web based data
‘management system, increasing the price limitation by $200,000 from $1,035,423.50 to
$1,235,423.50 with no change to the contract completion dats of October 31, 2022 effective upon
Governor and Council approval. 100% Genera! Funds,

The original contract was approved by Governor and Council on July 10, 2013, ltem #57. .
It was subsequently amended with Governor and Council approval on Oclober 25, 2017, 'item
#12, and most recently amended with Governor and Council approval on October 23, 2019, ltem
#7.

Funds are available in the following ac‘counts for State Fiscal Years 2021, with the
authority 1o adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

{ See attached fiscal detalls.
EXPLANATION

This request is Sole Source because the Vendor is uniquely qualified to provide new:
system updates and programming to an existing web-based data management system currently
malntained and supported by this Vendor. Additionally, MOP 150 requires a contract be identified
as sole source when an amendment increases the price limitation by more than 10% of the origina!
contract price limitalion. The Contraclor's web-based system provides the New Hampshire Child
and Adolescent Needs and Strengths Assessment (NH-CANS} and the New Hampshire Adult
Needs and Strengths Assessment (NH-ANSA), which are evidenced based assessment. tools that
allow providers to identify mental health needs of individuals.

The purpose of this request is to provide new system updates and programm]ng for the
single, standardized assessment tool, which is to be used across the Child Service system, as
required by the Child Welfare Transformation, 10 Year Mental Health Plan and RSA 135-F as
amended by 2019 Senate Bill 14. The Vendor will add provider types to the system; to bulid an
algorithm for the determination tool and a report for. the camprehensive assessment treatment
final report; .and to develop business requirements for syslem needs for Division of Children,
Youth and Family inlo the Contractor's current web-based data management system. This work

The Department of Health and Human Scrvices’ Misston is to Join communities and families
inproviding opportunities for citirens lo achieve health and independence.



His Excellency. Govemor Christopher T, Sununu
. and the Honorable Coundi)
Paga 2 of 2

will assist in supporting the comprehensive assessment treatment providers in delermining whlch
resldential treatment level of care will best meet the clinical needs of every child assessed and
establish medical necessity for payment purposes. The enhancement of this system will allow the
Department to track and measure-outcomes for children and youth being served In the Children's
Behavioral Health System.

Approximately 600 individuals will be served from February 1, 2021 to October 31, 2022,
which include children, youth, young adults, and their families who face _challenges fi ndmg the
appropriate suppons to address the difficutties they experience in day-to-day life due to serious
emotional disturbances. .

The utilization of RCR Technology' System, allows for the housing of information rela_tive
to children, youth and young adults who are approved for and are being treated in a residential
setting. The system houses determinations for the need of residential care; Level of Care
recommendations; and the Child and Adolescent Needs and Strengths Assessment results. The
output from the Contractor's system, will aliow for consistent and clear communication among
~ parties who need the mformalton

The Department will monltor contracted services using work plans to achieve the
deliverables outfined in the contract.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with RSA 135-F for a single, standardized assessment tool. As a result,
families with children and youth who have serious emotional disturbances may not have access
to services that can assist them with meeting the challenges presented by mental illness, which
could result in an increase in out-of-community and an out-of-state placement for these children
and youth, ‘increased involvement with DCYF, and more frequent and longer stays for these

. children and youth at New Hampshire Hospital.

Area served: Statewide
Source of Funds: 100% Genéral Funds.
' Réspectfully submitted,
Lﬁx‘smmnetta
Commissioner



Fiscal Details

05-95-92-9200-10-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TT1 GRANT

- TS IV il e
2014 | 038.0038 | TeShNOOBY - | 65501849 | $108,100.00 $0.00 | $108,100.00
2015 | 038-9038 | "o 9" | 62201849 " s0.00 '$0.00 $0.00
2016 | 0350038 Tecnhology - | 92201849 $0.00 $0.00 0.00
2017 | 0389038 Technology - | 92201840 | $4,977.00 $0.00 | $4,977.00
2018 | 038-9038 Tegg;\:g’rgey 92201849 - $0.00 $o.-oo $0.00
Subtotal | $113,077.00 $0.00 | $713,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES,

BALANCE INCENTIVE PROGRAM BIP.

risca | Closel, | class e | (o0 ‘;:1::;:: ocressad) | Fovies
2014 | 102-0731 Cgﬁgg%ﬂm 49053316 | $48,751.70 $0.00 | $48,751.70
2015 | 1020731 C‘;,’;ggcstiém 49053316 | $58,200.00 $0.00 | $58,200.00
2016 | 102-0731 C‘;,’;gg%ﬁé‘” 49053316 | $33,950.00 $0.00 | $33,950.00
2017 | 102-0731 C‘F’,':g;‘éf’,;” 48053316 | $21,986.00 $0.00 | $21,986.00
2018 | 102-0731 C‘;,’:ggcslifr 49053316 $0.00 $0.00| © ' $0.00

“Subtotal | $162,887.70 $0.00 | $762,887.70
Fiscal Details

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03
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05-95-92-920010-7143 HEALTH AND SOCIAL ‘SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL.
HEALTH BLOCK _

el R W e e
2014 | 1020731 Cg’:g;‘gi;"r 92207143 $0.00 $0.00 $0.00
2015 | 102:0731. C‘,’,?L’g%f{;“ 92207143 $0.00 $0.00 $0.00
2016 | 102.0731 C?,’;g;?s‘i;” 92207143 $0.00 $0.00 $0.00
2017 | 102-0731 C‘,’,’;g;‘gié‘” 92207143 | $6,987.00 $0.00 | $6.987.00
2018 | 102-0731 C‘;’:g;“"‘stiémv 92207143 $0.00 $0.00 $0.00

' Subfotal | $6,987.00 $0.00]  $6,957.00

05-95-02-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

State Increased :
Class / Job Current Revised
Fiscal Class Title : - (Decreased)
Year Account Number Budget Amount Budget
' Contracts for
2018 102—0731 ) Prog Svc 92204120 | $90,251.80 $0.00 . $90,251.80
Contracts for i
2018 102-0731 Prog Sve 92204120 | $51,000.00 $0.00 $.51 ;000.00
- | Contracts for $0.00
2020 102-0731 Prog Sve 92204120 | $122,685.00 $122,685.00
2021 Contracts for |- - ' $0.00
102-01731 Prog Svc 92204120 | $40,555.00 $40,555.00
2022 | 102-0731 | ontracts for ' 45504120 | $40,555.00 $0.00 $40,555.00
Prog Svc .
Contracts for : $0.00
2023 102-0731 Prog Sve 92204120 | $11,500.00 $11,500.00
Subtotal - $356,546.80 $0.00 $356,546.80
Fiscal Det'al_ls
RCR Technology Corporation, Inc.
RFP-2013-BB

Page20f3

H-07-A03




05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, .
SYSTEM OF CARE

Increased

State : -
Fiscal AClassl Class Title Job gun_'ant (Decreas ‘Re\gsed
Year ccount Number udget ed) Budget
Amount
] Contracts for B : :
2020 102-0731 Prog Svc 92102053 { $210,705.00 $0.00 $210,705.00
; Contracts for ; '
2021 102-_0731 Prog Sve 92102053 $81,110.00 $200,000 | $241,110.00
= Contracts for : :
2022 102-0731 Prog Svc 92 1'02053 $81,110.00 $0 $121,110.00
Contracts for : :
2023 102-0731 Prog Svc 92102053 $23.000.00 $0.00 $23.QO0.00
Subtotal $395,925 | $200,000 $595,925
Total | $1,035,423.50 | $200,000 | $1,235,423.50
Fiscal Details

"RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03

Page3of3




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fidx: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

January 26, 2021

Lori Shibinette, Commissioner
Department of Healthi and Human Services
State of New Hampshire:

129 Pieasant Strect

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to cnter into a contract amendment with RCR Technology Corporation,
Inc. Indianapolis, Indiana as described below and referenced as DolT No. 2013-007C.

This is a request 10 amend an cxisting contract with RCR Technology Corporation for an
enhancement to the current standardized assessment tool which is used across the Child
Service system, as required by the Child Welfare Transformation, 10 Year Mental Health
Plan dénd RSA 135-F.

RCR Technology will add provider types to the system, build an algorithm for the
determination tool-and a report for the compiehensive assessment treatment final rcport,
and develop business requiréments for system needs for the Division of Children, Youth
and-Family. This work will assist in supporting the comprehensive assessment treatment
providers in determining which residential treatment level of care will best meet the clinical
needs of every child assessed and will provide the Department the ability to track and
measure outcomes for children and youth being served in the Children’s Behavioral Health
System. '

This ‘amendment will increase ‘the price limitation by $200,000 from $1,035,423.50 to
$1,235,423.50, with no change to the contract completion date of October 31, 2022
effective upon Governor and Council approval.

A copy of this letter should accormpany the Department of Health and Human Services® sibmission
to the Governor and Executive Council for approval.

Sincercly,

Denis Goulet

DG/ik =
DolT #2013-007C ,
ce: Michacl Williams, IT Manager, Dol T

"Innovative Technologies Today for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of New Hampshire
Department of Hea!th and Human Services
_ . Amendment #3
This Amendment to the State of NH CANS/ANSA Web Based Training and Data Collection System
contract Is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department”) and RCR Technology Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Councll
on July 10, 2013 (ltem #57), as ameénded on October 25, 2017 (item #12) and October 23, 2018 (ltem
#17), the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certaln sums specified; and

WHEREAS, purs‘uant"t'o Agreement-Part 1, General Provisions, Paragraph. 18, the Contract may be
amended upon written agreement of the parties and approval from the Governor and Executive Council;
and

WHEF\;EAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and '

NOW THEREFORE, in consideration of the foregoing and the mutuai covenants and conditions contained
in the Contract and sel forth herein, the parties hereto agree to amend as follows: :

1. Form ?—3?, General Provisions, Block 1.8, Price Limitation, to read:
$1,235,423.50 '

2. Modify Cdntrac_t 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule -
Aclivities/Deliverables/Milestones, by adding Amendment #3 Aclivities/Deliverables, to read:

Bt a0 e Nl TR g N T Y L S e RS
ACTIVITY, DELIVERABLE; "ORMIZESTONE! ™. =7 %05 " = ol WDELVERYC
‘Amendmenti#3iActivities/Deliverables) & .+ i il o b
Within 20
‘ o _ ' _calendar days
Project Work plan to complete Amendment #3 Activities and Deliverables from the effective
date of this
Amendment #3.
Add provider types into RCR System Additions: .
Two (2} Care Management Entities '
Ongoing:
Within 2

- y o business days
Add provider types into RCR System Additions to include, but are not limited | from the date the

to:. ; Department
Comprehensive Assessment of Treatment organizational entity and requests these
Comprehensive Assessment of Treatment Assessors. be added, with

an approximate
end date of June

30, 2021
Build and incorporate the Algorithm of Determination, provided by DHHS,
s " . June 30, 2021
within their current electronic system. —0s
L
RCR Technology Corporation, Inc. Amendment #3 Contractor Initials
1/21/2021

RFP-2013-BBH-07-A03 Page 10f 4 ¢ - Date
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New Hampshire Department of Health and Human Services
- State of NH CANS/ANSA Web Based Tralning and Data Coliection System

VACTIVITY; DECIVERABLE; ORMILESTONEY S, « &+« € " =i e
R ST (L A Tl i ™ Coe 3 W z ] Tl AR
tarendrient #3 Activitles/Deliverablés. - .1 . : oL v S[o o Tw o o

L R bl - . = = ., Moo -l

‘Build and-incorporate the Comprehensive Assessment of Treatment Final
report, provided by DHHS, within their current electronic system.

Work with DHHS (DCYF and BCBH), as well as, potential stakeholders to .
help develop and organize business requirements needed to fulfill DCYF June 30, 2021
System needs.

June 30, 2021

All applicable components of the original contract and prior amendments
shall apply to Amendment #3 Activities/Deliverables but not limited to testing
services, maintenance and support services, and work plan.

- 3. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable Payment
Schedule by adding Table 3 - Amendment #3, Deliverables and Pricing, to read:

ABLE,3~ AMENDMENT#3 -“DELIVERABLES'AND PRICING ' &,.7 . .~ TR

A . - +-SERVICES. - . Vi, o [ SFYi2021. ] SEY22.. sl - TOTAL, &
Add provider types into RCR System _ _ $3.440 $0 $3.440
Build and incorporate the Algorithm of Determination $56,928 $0 $56,928

Build and.incorporate the Comprehensive Assessment of
[Treatment Final report $57.904 30 $57,904
Assist with development and organization of business.

requirements needed to fulfill DCYF System needs.’ $81,728 $0 $81,728
GRAND TOTAL.X." ™"~ =7 " o .5 R = R TR
aell ng ep o oF o LT R IPGTE, = S Bt .$200,000:04:<. = . $50.p . $200;000¥
[+1.]
@
RCR Technology Corporation, Inc. Amendment #3 Contractor Initials
' 1/21/2021

RFP-2013-BBH-07-A03 * Pagelof4 - Date
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain In full force and effect. This amendment shall be effectlve upon the date of Governor and Execuhve

Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,.

State of New Hampshire
Department of Health and Human Services

Docu&lﬂ'udbr
1/26/2021 E&y‘ Fox
Date . ' Name: KatJa Fox

Title:  pirector

RCR Technology Corporation, Inc.

DocuSignad by:
" 1/21/2021 ‘ Yobut Bl
- Date Name: Robert Reed

Title:  president

RCR Technology Corporation, inc. Amendment #3
RFP-2013-BBH-0T-A03 ) '
Page Jof 4
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New Hampshire Department of Health and Human Services
State 'of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment,-having‘ been reviewed by this office, is approved as to form, substance, and
execution, o '

OFFICE OF THE ATTORNEY GENERAL

1 *DocuSigned by:
1/31/2021 @65«9»

DSCABZ02EI2CAAE. .
Date Name: Catherine Pinos

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ___(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date - Name:
Title:
RCR Technology Corporation, Inc, Amendment #3

RFP-2013-BBH-07-A03
Page 4 of 4
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T w
STATE OF NEW HAMPSHIRE '

' DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeftrey A. Meyers 119 PLEASANT STREET, CONCORD, NH 03301
Commissioner X 603-271-9544  1-800-852-3345 Ext. 9544
Fox: 603-2714332  TDD Access: 1-800-735-2964  www.dhhs.nh.gov
Katja S. Fox .
- 'Director
107212018
His Excellency, Governor Christopher T. Sununu
and the r\-lonorable Council
State House
Concord, New. Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
" exercise a renewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. lllinois Street, Suite 1150, Indianapolis, Indiana, to provide service and
.maintenance to the New Hampshire Child and Adotescent Needs and Sirengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system
by increasing the price limitation by $593,887 from $441,536.50 to $1 ,035,423.50, and by extending the
completion date from October 31, 2019 to October 31, 2022, effective September 1, 2019 or upon
Governor and Executive Council approval, whichever is later. 33.33% Federal Funds and 66.:67%
General Funds. ;

This agreement was originally approved by the Governor and Executive Council on July 10, 2013
(Mem #57}, and subsequently amended on October 25, 2017 (Iltem #12).

Funds are.available in the following ‘accounts for State Fiscal Years 2020 and 2021, and are
anticipaled to be available in State Fisca! Years 2022 and 2023, upon the availability and continued .
appropriation of.funds in the future operaling budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified. : ‘

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTt GRANT

: Current

SFY A(.‘.Iass! Title Activity Modified Increase/ - Revised

ccount Code 8 (Decrease) Modified Budget
udget

038- Technology 3

2914 9038 - Software 92201849 | $108,100.00 $0.00 $108,100.00
038- Technology - .

2015 3038 - Software 92201849 $0.00 $0.00 $0.00
038- Technology ; n

2016 9038 - Software 82201849 $0.00 SO.QO $0.00
038- | Technology : . ; '

2017 9038 - Software 92201849 $4,977.00 - $0.00 $4,977.00
038- Technology :

2018 9038 - Software 92201849 $0.00| . 50.90 -$0.00

Subtotal .| $113,077.00 ' $0.00 -$113,077.00

.-
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_ His Excellency, Govemor Christopher T. Sununu
and the Henorable Counci
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05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP )

Current
SFY | pocount| W | “Coge’ | Modified | £CEEE | odified Budget
- Budget uce
102- Contracts
2014 for Prog | 49053316 | $48,751.70 $0.00 $48,751.70
0731 Sve . ' ‘
102- ‘Contracts | ' _
2015 for Prog 49053316 $58,200.00 $0.00 $58,200.00
0731 Svc : :
102- Conlracts _
2016 } 4744 for Prog | 49053316 | $33,950.00 . $0.00 $33,950.00
Sve : :
102- Contracts ,
2017 | 4744 for Prog | 49053316 | $21.,986.00 -$0.00 .. $21,988.00
Sve '
_ 102- Contracts 7 7
2018 | 5749 for Prog | 49053316 $0.00 $0.00 $0.00
‘ ._Sve _
Subtotal | $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLOCK

GRANT
. . Current
SEY Class/ Title Activity Modified Increase/ . Revised
Account Code B (Decrease) Modified Budget
udget
. 102- Contracts ,
2014 0731 for Prog 92207143 $0.00 $0.00 $0.00
Sve .
_ 102- Contracts o ‘
2015 0731 for Prog 92207143 $0.00 $0.00 $0.00
: Svec
102- Contracts
2016 for Prog 92207143 '$0.00 $0.00 $0.00
0731 S
Ve
102- Contracts | _ } :
2017 0731 for Prog 92207143 $6,987.00 $0.00 $6,987.00
Svc '
102- Contracts .
2018 ; for Prog | 92207143 $0.00 | $0.00 $0.00
) 0731 S
Ve
Subtofal |  $6,987.00 $0.00 $6,987.00
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His Excetlency, Govemor Christopher T. Sununu
and the Honorable Coundil
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05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH ‘AND HUMAN SVCS DEPT OF

_ HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES MENTAL

HEALTH BLOCK GRANT
n Current .
SFY Class/ Title Activity Modified Increase/ Revised
Account Code B (Decrease) Modified Budget
udget !
102- Contracts . .
2018 : for Prog 92204120 | $90,251.80 $0.00 $90,251.80
0731 Sve )
102- Contracts _ _
2019 0731 " for Prog 92204120 | $51,000.00 $0.00 $51,000.00
- Sve
102- Contracts’ _ , _ : _
2020 0731 for Prog 92204120 | $17,333.00 $105,352.00 $122,685.00
‘ Sve ‘ )
Contracts .
20211 102 | forProg | 92204120 |  $0.00 $40,555.00 $40,556.00
- Sv¢ b ;
102- Contracts
2022 | 0731 for Prog 92204120 $0.00 $40,555.00 $40,555.00
] Sve .
102-. Contracts 1~ -
2023 0731 for Prog 92204120 $0.00 $11,500.00 $11,500.00
Svc
Subtotal | $158,584.80 $£197,962.00 $356,546.80

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF

CARE
Current
Classg/ Activity Increase/ Revised
SH Account Title Code Modified (Decrease) Modified Budget
Budgat
102- | Contracts
2020 0731 for Prog 92102053 £0.00 $210,705.00 $210,705.00
Sve
102- Contracts o
2021 0731 for Prog 82102053 $0.00 $81,110.00 $81,110.00
Svc
_ 102- Contracts
2022 0731 for Prog 92102053 $0.00 $81,110.00 $81,110.00
- Sve b
7 102- Contracts -
2023 0731 for Prog 82102053 $0.00 $23,000.00 $23,000.00
; Svc ’
Subtotal - 20.00 $395,925.60 . $395,925.00
‘.ﬁ:? $441536.50 | $593,887.00 | $1,035,423.50
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His Excellency, Governor Christopher T. Sununu
and the Honorabte Council :
Page 4 ot 5

EXPLANATION

‘The purpose of this request is to continue provision of 2 web-based data management system for
NH-CANS and NH-ANSA assessments, and to provide technical assistance for providers to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the
future merging of the NH-CANS and NH-ANSA assessment data with existing mental health client -
databases at the Department.

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers to
identify the mental health needs of individuals, evaluate continued their need for mental health treatment,
and communicate their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and Bureau for Children's Behavioral Health. An online NH-CANS and NH-
ANSA system, maintained by the Contractor, is available to the ten (1 0) regional CMHCs and other
providers contracted with the Bureau of Mental Health Services and Bureau for Children’s Behavioral
Health. Importantly, SB14.requires the Department to .identify a standard statewide functional
assessment for use within the children’s system of care, and the Depariment has identified the NH-CANS
to serve in this regard; its use will increase accordingly, as ongoing work to integrate this tool throughout
‘the children's service system'is underway.

The online NH-CANS and NH-ANSA System is available to the ten (10) regional CMHCs and
other providers contracted with the Bureau of Mental Health Services .and Bureau for Children's
Behaviora! Health. Its use has also been extended to the Division for Children, Youth, and Families

(DCYF). Additionally, this contract renewal will facilitate the future merging of client data NH-CANS and

NH-ANSA with existing client databases at the Department

The original agreement included. language in Part 2, Subsection 1.3 allowing the Department to
extend the contract term for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. ‘The Department has previously exercised a twb (2) extension and is in agreement
with exercising the final three (3) year extension available at this time.

The Contractor's effectiveness to deliver services will continue to be measured through monitoring
of the following performance measures:

s Providing ongoing support for providers and Department personnel, includihg provider
certification training, tracking, and reporting. i i

s Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy,;
working on data quality issues with providers.

» Developing local, regional, and statewide data reports used to identify system needs, gaps, and/or
strengths, and providing training on report generation.

+ Producing an interactive means to create useful reports for agencies and the Department,
» Working with providers and the Deparment to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request, it will cause
an iremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and its
partners. : '

Area served: Statewide
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" His Excellency, Govemor Christopher T. Sununu
&nd the Honorable Councit
PageSol 5

Source of Funds: 33.33% Federa) Funds from Substance Abuse and Mental Health Services
Administration CFDA #93.958, FAIN # B09SM010035-19. 66.67% General Funds.

in the event that the Federal Funds become no !onger available, General Funds will not be
‘requested to support this program.

gspectfully submitted,

0 mmlssmner

The Dcpartmen! of fleaith and Human Services' Mission is to Join communities ond formilies
in prow.d’mg opportinilies for citizens lo uchmuc heatth and independence.
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STATE OF NEW HAMPSHIRE. .
- DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.; Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2064
www.nhigov/doit
1

Denis Goulet
Commissionér . !

|
|

October 8, 2019

Jeffrey A. Meyers, Commissioner.
Department of Health and Human Services
State of New Hampshire

129 Pleasast Street

Concord, NH 03301

Dear Cofnmissioner Meyers:

This, letter represents formal notification that tllhe Department of Infcﬁnalion Technology (DolT)
has approved your agency’s request to enter into a contrlact amendment with'RCR Technology Corporation,
Inc. Indignapolis, _lnd‘iana as described below and referenced as Dol T No. 2013-0078. k

- The purpose of this request is to enter. into a contract amendment with RCR Technology
Corporation, Inc. to continue to provide suppc‘ort‘ services and maintenance of the CANS-
ANSA Web Based Training and Data Management System. This system provides an
online website that offers training to ctinicigns; who will be administering the NH version
of the Child and Adolescent Needs and Strengths Assessment (CANS) and the Adult Needs
and Strengths Assessment (ANSA). In adfdition, the system collects program data,
analyzes and generates reports on the CANS and ANSA data for outcomes and
performance evaluations.

The funding amount for this amendment is $593,887 increasing the contract amount from
- $441,536.50 to $1,035,423.50 and by extending the completion date to October 31,2022
from the original completion' date of October 31, 2019, effective upon Governor and
‘Executive Council approval through October 31, 2022, .

A copy of this letter should acco;npany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik : .
DolT #2013-007B v : .

¢c: ‘Bruce Smith, IT Manager, DoIT

“Innovotive Technologles Todoy for New Hampsh!re.'s Tomorirow"

i
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New Hampshlre Dopartment of Health and'Human Servlces
Stato of NH CANSIANSA ch Bosed’ Trnlntng and ‘Data Collactlon System

_ ‘State of New: Hampshlre '
Department of Hsatth d@rid:Human Sarvices .
Amandment #2 1o the ‘State of NH CANSJANSA Web Based Tralntng and
& Data: (:otlectton Systern Contract

This 2"“ Amendrnant to the NH CANSIANSA web Based Tralning and Data Collectlon System oontract
(hereinafter refeérred to as "Améndmant #27) is-by-and bétween the State of Néw -Hampshire, Depaitment

- of Health and 'Human -Services {hereinafter. referred to as. the  "State” or “Depdrtment”) and RCR:
Technology Corporation Inc., (herernafter referred to as "the Contractor?), 8-corporation wrth 8 place of
business at 251 Ninois Street ‘Sulte:1150, lndlanapohs 'IN 48204,

WHEREAS, pursuant 10 an agreement {the 'Contract") approved by the Governor angd Executive Councll

on July 10, 2013 (iterm #57) as amended on October 25, 2017 (liem #12), the Contracior: -agreed to perform . -

certain -services based upon the:ierms and conditions: specified in.the Contract as emended and in
consideration of certaln sums; spectfied and

'WHEREAS the Stata dnd the Contractor have agreed to make -changes to the. scope of work, payment
schedules and: terms and oondrtions of the contract and

WHEREAS pursuant to Form P37, General Prowslons Paragraph 18, the Stata may modtty the scope
of work and the payment schedule of- the contract upon wntten agreement of tha pantes and approval .
from the Govemor and. Executive Council: and’ _

WHEREAS the, parties agree to extend the term. of the:agreement dnd Increasa the prtce ttmrtat:on to
support continGed delrvery of these’ servrces and !

WHEREAS all terms and conditions of the Contract and pnor amendments not lnconsistent with thts
'Amendment #2 remaln in futt forca ahd effact; and .

NOW THEREFORE in.consideration of the foregoing and the.mutual coVeh‘ai'iw and. condrtrons t:ontarned
In’ the Contract and.set- forth hereln, the parties. hereto agree to arriend as follows:: A

1. Form P-37 Generat Prgvisions, Block 1. 7, Comptatron Date, torgad:

N Octobor 31,2022: '

2 Form P-37 General Provisions; Block 1.8, Price erttahon toread:
$1,035,423.50:

3 Form P- ar; Generat Provrstons ‘Block 1.9, Contracting Otﬁcer for State Agency. to read

Nathan. D. White, Director. 0 - :

4. Form, P—37 General Provislons _Block 1. 10, State: Agency Te!ephone Number to raad:

T 603-271-9631:

5. 2013-007 Contract Agreemant Section 1; Contract Documants Subsectron 1 3 Corilréict Term.
second: (2"’) paragraph;to.read:

The Contract shatl begrn an tho Effectrve Date and extend through October 31 2022

' 'FIXED PRICE Contrat, third(3rd) paragr‘aph to read:

Notwlthstandlng any other proviston o the contrary. ‘in no event shatl total payments
undér the Contract excoed the Pnce ermtat:on in'Block 1. 8 of: Form p:a7; General

: Provlslons . . : ;
RCR Technology Corporu!.bn. lm Kmirdmenss? Wﬂf"‘““-—ﬁL

RFP-2013-8BH-O7-A02 - : W Pagetols gl d 8 AN
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g Steto of NH CANSIANSA Wob Bnaod Tmtnlng and Data. Colloctlon Syetem

Now Hampshire Department of: Heatth and‘Humiin Services -

A 2013'007 COnU'aﬂ Agreement Sectron 3 “Contract Manegernent Subsection 3.2, The RCR s
Project: Manager [Paragraph 3.2.5, to reed :

Kevin Mullm

RCR Delivery Manager
251 N. llinols 8t ~
Sulte 1150 North Tower
Indtanapolls IN 46204
Tet 317-624-9500 _
‘Ernall 1 i 3

.8. 2013-007 Contract Agreernent Séttion 3 Contract Management, Subsection. 3 3 The RCR Key
Project Steﬂ’ Paragraph 3 3.3, Subparagreph 3 3 3%, to rfead:

3.3:3.1 The RCR Key Project Staff shall cotisist ot the following i rndividuals In the rolés ldéntified

. below:
" RCR's Key Project Steﬂ‘ L
Koy Member i Title -
Rober Reed RCR.PresidenVCEO
Jeff Ltlty_ ww - * RCR Dlrecto_rot Govemmentet
. 'Retatrons o :
J_ohn-tjyons : Praed Foundatlon President
Kevin My | RCR Delvery Mandger |
Kemhwor . |RCR Technical Manager

9 2013—00? Contract Agreement Sectron 3, Contract Managemenj Subsectlon 3 4 State, Contract
Menager loread: ;

o= ‘Beth Anne Nicho!s :
. 'Depar‘tment of Healily and Human Services
Division. for’ BehavioraIHealth
. Buregau of Mental Heallh Services
105 Pleasant St:
‘Concord, NH 033017
Tel: (603) 271- -5118 .
.Ematt beth: nlchots@dhhs nh.qoy

10. 2613-007 Contrect Agreernent Section 3, Contract Management Subsectlon 3 5, Stale Project
Manager second (2"‘) paregraph to read:;

The State Project Manager i
Beth Anng Nichols

Dwtslon for Behavioral Health
Bureau of Mentel Health Servlces

105 Pleasant St. : : G g
o O ez L Commdaintian A

RFPZOtJ-BBH-OT-M) : . ‘Page2ol8

ons 32
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New Hanipstire Departrnent of Health and' Human Services,
State of NH CANS!ANSA Wob Basnd Tralnlng nnd Data (:ollectlon Sys!am

Oonoord NH 03301 -
Tel: (603} 271:5118 . :
Email: bath, n!chols@dhhs nh.gov

11. Delete Contract 2013-007 Parl 3, Exhibit A, Contract Delwerables Section 2 Delwerables
Mnleslones and Acthvities Schedule, Subsectnon 21, lrnp!emenlauon Schadule -

Activltlas!DeIiverableslMllestones and raplace wiih:

ACTIVITY, DELIVERABLE OR MILESTONE, "DELIVERY DATE |

PROJECT MANACEMENT Acrmnesmnuvemws ----- S

Projm Work Plnn mcludmx milesiones Within $ days of I
. , .cqntract award

Kickoff Mccung Review conlmct sind Pro;ccl Dclwcrablcs rcvn:w client re:ponsnb:lmcs

Within 10 days of
...contract award

review Projeét. work plan and Implcmchiauon schcdulcs

“Design documentetion””

I $ee Proposal Topic 1),

Commiifitaiions Plan and Businis:Process Workflow.

See Proposal Topic 13,

Sy’sicm Tw"i’ln’n nnd incthoélology -

. See Proposal Topic 13,

:On-going | "

T

See Proposat Topic 13|

PR

" Sec Rroposat Topic 1.

‘lmp!emcnl fequifed rcpons

ACCEPTANCE TESTING: . | ' S e

* | Se¢ Proposl Topic 1).°}'

Dcvr.lop ‘test'and mmmam any seripts rcqu!red for-User Acceptance Tcsung

' Perform Sccumy Tuung

Sec Proposal Topic 13 .

Pc:form Volume nnd Suess Tat:ng -

Suppon the Stmc dunng Uscr Acccptance ‘rcstmg

"J: Sée Propossl Topic 13

Repoit- lcstlng {c.g. State defifed rcporis. core repors, and 28 hoe rcpomng)

Sce Propasal Topic:)3

'ONGOING §YSTEM ACCESS AND SUPRGRT ™' ™ . - .-,

-

.

Provide on- gomg syrlcm gecess and support for cllmclans and State; personncl mcludmg
ccmﬁcquop tmkmg, ccmﬁcgupn rq:pomng, report 3cnenung and data interfacing. |

* gl

Provide on-gomg systcm necess und suppon for chmcmm and: State personnel, mcludmgE
_centification tracking, certification reporting, repon ‘gencrating and data ‘imerfacing.

:. Year 2

Prov:dc on-gomg systcm acccss arid | supporl for clinicians and Stait personiel, mcludmg,
centificotioh’ tmclung. centification’ rcponmg. report gcr\cfumg and data interfacing: -

Y3

| Provide on-going sysiem;access and suppon for elinicians and Stet¢.persgnnel, including
ccmf calion lm:kmg, ccrul' cation n:ponmg, rcpon genemung nnd dau mlerl'acmg.

Yeardq

kil

Y:arS

..W!‘!ﬂmmn ol
. Proedofd

(‘J-t;nl.mclorlnlﬁn! @

o 328l



DocuSign Envelope ID; EBOCFO1 MFZCMSC-BBT2-B$ECEAF31105

New Hampshlre Department of Health and’'Human Sérvices
Statn of NH CA.NSIANSA Web' Based Tralnlng and Data Collnctlon Systam

......

ACTIVITY, DELIVERABLE.OR | Mtu-:smNE T e DELWER‘\' DA'I'E

Provide on- gbm systcm pecess ond sdppon far, clmncmns nd’Siate personnel, mcludnng Y 6
certification trac) ng. tenti ]' cation reporting, repon generating end data mtcrfnc:ng . =
Prewdc.o.n. _omg :y'.nm Becess: -and suppan for cllmcmns nnd Stetc pcrie'n'nel mludmg S SRR Y-e'ar?
cenification tmclung, cenification reporting, repon generating and dats interfscing. i

Provide on‘gelng sysim.access and suppori[for chinicians and State-perionne, including iy ear 8
cértification tracking, centification reporting, fepbn geheraling and data interfocing. ,
Provide:onigoing system access-and | support for clinicians and Slate personnel, including Y‘ o
ertification trecking, ccﬂlfcatlbn rcpoiting, report generaling $nd data interfocing. £ar

Provide on-gaing system eccess and suppart for clinicians and Staic.persannel, including ‘Year 10
ccmﬁcat(en trecking, 'c"cr'til'catten rcpomng. rcpcn generating: and data. 1mafacmg m Y
PROJECT CLOSE OUT R e T R e T R S
L‘lost out Mcetmg ' '.On.oa;:o;:)zozﬂober‘:

. 12. Add Centracl 2013-007 Part 3, Price and Payment St:hedu!e. Exhibit 8- 2 Amendment #2.
13, Contract 2013-007- Part 3 Exhibit C, Specual Piovislons, to read
SPECIAL PROVISIONS :
1. Contract 2013-007 Agreement- Part 1 General Provlsions Paragraph 17, to redd;

17 NOTICE Any notice by a party hereto to tha other party shall be deemed o have
been duly daliverad or given at the lirfie of maltlng by ‘cerlified mail, postage prepaid
rn 8 Untted States Post Office addressed{o.the pames et the’ addresses below:

TO RCR ' 19 STATE
Robert C. Reed Belh Anng N:chols
-+ 251 N, ltiinois Strest, Suite 1150 NH Dépattinent of Healtjt'&'Hdman Services
Indianapohs IN 46204 ) :t_E):ivision for Behavioral Health

105:Pigaiszint Street
Concord, NH .q'aggt_._

14, Delate Stahdard Exhiblt D from Exhtbnt 0O, Centificates. and Attachrnents Sectuon D, DHHS

Standard Exhlblls Exhtbtt D CUIDHHS.H 10?13

15 Delete Standard Exhtbtt E from Exhibif'0, Centif cates and Attachments, Seclion D, DHHS
Standard Exhibits. ‘and réplace:i with Exhlblt O, Certiﬁpates and Attachments Saction D, DHHS
Standard Exhtbits Exhibit E CU/DHHSH 10713

" 16. Add DRHS Standard Exhiblts Exhibil-K to Exhlbit Q. Cenif cates and Attachments. Sectlon D,

DHHS Standard Exhiblls
ACR Toa\mboy cormﬂoﬂ- '.09. : . Kemaament 2 ' Confractor m@;:___ﬂ

RFP-2013—BBH-O7M2 Paoo L] 013

- Tye tex
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New Hampshire Department of Health and Hurman: Services )
Stete of NH CANS/ANSA Wob Baséd Tralning and Data Collaction Systom

: THI;‘-arﬁendmenl shall be effective upon the daite of Gover_nor“ahd Executive Codhéil;approval.
IN WITNESS WHEREOF, the parties have sel their hands s of the date written below,

. State of New Hampshire :
‘Department of Health and Human Service

ofzl@ e S
Date’ Lo 3 . N-am.e; % Y. < 'FE)L 3
_ Titla: ‘D L “ (' :

RCR Technplogy Corporation, Inc.

September 25,2019 ﬂ/tm G ﬂ%

Date Name: Robert Reed

Tile; Presldgnt'

Acknowledgement of Contractor's signature: - _
Jndi 1 208
State of Aapd | County of. IVNGig - on Mﬁgfore the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this-document in the
capacity indicated above. . . : . -

Signature of Notary Public or Justice of the Peace

3 . —= e UASHON
kaShand.o- A Crvn A&m.\u. ASSLT TGN oty pom i o e

Name and Title of Notary or Justice of the Peacs o isea? FCommiaslon Number NPOT1634)

My Cominissiori Expires: A\ el 41, 209F

1;;;_‘;5.';-;, & My Commisiion Explires

W March 21, 2027°

© . ' RCR Techhology Corporation, tit. ._. e krnunqunl#z
RFP-2013-BBH-07-A02 v Page-5 of B
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New Hampshire Department of:Health and Human Services.
. .Stm of NH CANSIANSA Web Baséd Tra!nlng and Data’ Collegﬂon Syatam

The preceding Amandment havlng been rewewed by lhls ofﬁce Is approved as to form sub’slance and

execulion
OFFICE OF THE ATTORNEY GENERAL
- of 3/ 15 -
Date | : Name_: CA"THC ZRINE Pt NOS .
! hereby certify that the foregc_ir\g_ Amendmenl was approved by he Govemar and Executwe Council of i
the State of New Hampshire-a the 'Meelmg on, . (date of mesting}
OFFICE OF THE SECRETARY OF: STATE :
6;;:.9"‘ i N'ame:
Title;
" -RCR Téchvology Corporagion, inc. " Amendtien 22

RFP-2013:80H-07:A02 b e Paga 8of6 -
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Exhibit B-2 - Amendment #2
Price and Payment Schedule

1, DELIVERABLE PAYMENT SCHEDULE

This is 2 Firm Fixed Price (FFP) Contract Amendment #2 totaling the Contract Price Limitation
in Form P-37 General Provisions, Block 1.8 for the period between the Effective Date through
October 31, 2022. RCR shall be responsible for performing its obligations in accordanee with the
Contrect Amendment. This Contract Amendment will sllow RCR to invoice the State for the
following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and

paymenl tables below:
ASSUMPTIONS
ACTIVITY, DELIVERABLE OR | ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE : '
| PROJECT MANAGEMENT
ACTIVITIES/DELTVERABLES

Project work plan including milestones

Kickoff Meeting- Review contract and Project Assumed to be RCR Account Manager, RCR

Deliverables, review clien! responsibilities, Project Maneger and other technical staff made
review Project work plan and Implementation aviilable via telephone.

schedutes, ‘

SYSTEM SOFTWARE:

Inierface to produce required reports for Assumes initia! phase to include current TCOM

clinicians, CMHCs and the State through export | reports in NH/Praed approved format.
of data from web-based database into Microsoft
Excel.

IMPLEMENTATION:

B Assumes resumption of continued systern
E : Data Hosting and cleaning environment with any necessary updaies to
improve report access end quality.

Assumes finelized and State approved CANS and
. ANSA instniments and algorithms.

Set up and configure a set 6F longevity reports Assumes Staie has communicated their preference
with drill down capacity for New Hampshire. for report composition, layout and distribution.
Assumes Statc has provided RCR their desired
client dentographic profile.

Implement required reports Assumes current TCOM reports.
REPORT TESTING: '
Support the State during User Acceptance Assumes State will have consumers and data ready
Testing ‘ ' for UA testing and reporting.
Report testing (¢.g. State-defined reports, Assumes State will have consumers and dats ready
TCOM reports, and ad hoc reporting) for UA testing and reporting.

2013-007 Exhibit B-2 Amendment #2 Contractor Initials: ﬂ

RCR
Page 1 of 3 Date: c\‘_ﬂ{#[

L
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Exhibit B-2 - Amendment #2
Price and Payment Schedule

-DETAILED LICENSE D éc.

‘SERVICES SFYZD SFY 2021 SFY 2 SFY TOTAL
WebSli/Dats Hosting Fee |, 5103 |5 4rees s arss fs  aap0 [ amasy
Technles)  Sepport  and

sintenance Fees $ 79,656 - 53,000 $ 60,000 s 10,000 $ 219636
ystem apd Report
mplementation $ 154078 $ 12,000 - $ 12,000 3 - $ 188078
[Provider Training and : .
Certification s 500 3 2,000 5 2,000 $ 500 $ 5000
IGRAND TOTAL = oo SRR O A
- 5 meosy |5 121868 § anses . s Msw $ _ s93887

2 TOTAL CONTRACT AMENDMENT PRICE

Notmmstundmg sy prowsxon in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of a1l payments made by the State exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 ("Total Contract Amendment Price”). The
‘poyment by the State. of the total Contrect Amendment price shall be the only, and the complete
reimbursement to RCR Tor a1l fees and expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be msponsnble for any travel or out of pocket expenses incurred in the performnnce of
the Services performed under this' Corlrrnct Amendment,

3 INVOICING

RCR shall submit correct invoices 1o the State for all amounts to be paid by the State. All invoices submitted
shal! be subject to the State’s prior written approval, which shall not be unreasonably withheld. RCR shall
only submit invoices for Services or Deliverables es permitted by the Contract Amendment. Invoices must
be in a format as-determined by the State and contain detsiled infermation, including without limitation:
itémization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Accepiance date triggering such payment; date of delivery endVor insteliation; momhly maintenance
charges; any other Project costs or retention amounts if applicable. :

Upon Acceptance of o Dchvemble, and a properly documented and undnspuled invoice, the State will pay
the correct and undisputed invoice within thirty'(30) days of i invoice receipt. lnvoices wﬂl not be backdated
and shall be promptly dispatched.

Inveices shall be sent to:

Beth Anne Nichols

MHBG State Planner [
Department of Health and Humen Services
Buresu of Behaviora! Health

105 Pleasant Street

Concord, NH 03301

2013-007 Exhibit B-2 Amendment #2 Contractor tnitials: é%

RCR ) i
Page2of3 ' Date:“_l'ﬂ‘j“q
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Exhibit B-2 - Amendment #2
"Price and Payment Schedule
4. ° PAYMENT ADDRESS
All payments shall be sent to the following address: |

RCR Technology Corporation
250 N. Hlinois Street, Suitc 1150
Indianapolis, IN 46204

5.  OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) business days, retum 1o the State the full amount of any
overpayment or erroneous paymenl upon discovery or notice from the Siate,

6. CREDITS _
The State may apply credits due to the State arising out of this Contract_Animdmcnt. against RCR’s
invoices with appropriate information attached. ‘ i

2013-007 Exhibit B:2 Amendrhent #2 : Contractor Initials; _@@

RCR ;
Pegﬁ Jof3 Datc'_q 95/{"
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Exhit O ‘Cortificates and Attachments, Section D DHHS Standard Exhibits
ew Hampshire Dopartmont of Health'and Human:Services
. . : Exhlbit.D-,

The Vendor klentified in Sectidh 1.3iof the General Provisions agrees to'cornply with the provisions of
- Seclions §151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitte D; 41

US.C. 701 et seq.), dnd further agrees to‘have the Contractor's representative, as kdentified In Sections
1.118nd 1.12 of the General Piovisions execule the-fallowing Certification: -

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES -'CONTRA_C_:'I’_ORS
US DEPARTMENT OF EDUCATION - CONTRACTORS | .

US DEPARTMENT .OF. AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Freo
Workplace Act of 1988 (Pub: L, 1003690, Titls V, Subtitle D; 41 U.S.C. 701 et 8eq;). The January 31,
1889 regulations were améndéd.and published as.Pdrt Il of the May 25, 1990 Federal Register'{pages °
21681-21691}, and require cerlification by grantees (and by inférence, sub-grantees.and.sub-
contractors), prior to awird, that they will malntaln e drug-frée warkplace. Section 3017.630(c) of the
regulation provides that a grantes (2nd by inference, sub-grantees and sisb-¢ontactors) that is .5 Siata

maey efect'to‘make one centification to the Department'in each federal fiscal year in lieu of centificaies fai-
* each grant during the federal fiscal year covered by the certification. The cerlficate set out below Is &
Miaterial representation of fact upon whilch reliince Is placed whiéni thé:agency awards the grant. False
certificalion or violation of the certification shall be grounds fof'susperision.of payments, susgension or
termination of grants, or govemment wide suspension or-debarment. Cantractors using this form should
sendillo: v b s ”

Commissioner: .

_ NH Department of Health and Human Services
120.Pleasant Stree!, :
Concord; NH 033016505

1. The graitee certifies thal it will or will continus to provide a drug-free workplace by: "
A:1. Publishing a statement notifying employees that the unlawful manufacture, distfibution,
_ dispénsing, posséssion or yse of.8 controled substance is prohibitad in the grantee's
. workplaceé and specifying the actions that will be taker against employees for violation of such
. -prohibition; o = "
1.2; Establishing an ongoing drug-free awareness program to inform employees about
© 121, The dangers-of drug abusa in the workplace; - i
1.2.2; The grantee’s policy of maintaining a drug-free workplace; S
J.2.3. Any evailable drug counseling, rehabilitation, and employee assistance programs; and
" 1.24.  Tho penaltios ihat may be imposéd Upon empioyees foi drug gbuse violations
"7 occurring'in the:workplace: T S
1.3.  Making.it a requirement that:each employes lo be-engaged in the performance of the grant be |
given a.copy of the statement requiired by paragragh (a): - L
1.4, Notitying the employee in the statement required by paragropfi (a)-thal, as a conditioh of .~
-~ employmeni under.the grant, the employee will - G B
14,1, -Abide by the [erms of the slatement and = . .. o -
1.4.2: - Nolify. the employer in wiiting of his or her.coriviction for a violation-&f a ¢fiminal drug
* statute occuming [n the workplace no later than five calendar days after such

‘e conviction;: * LI .
1.5. Notifying. the agency in writing, within tén calendar days after receiving nolice under,
subpdragrdph 1.4.2 from ari:employée or olherwisé receiving actual notice.of siich conviction.
Employers-of convictéd employees must provide notice, including, position-tille, o every grant
officer on whoss gfafit:aclivity the convicted employee was working; unless the Federal agency

| xR D - Canationregari g Frip vessortiss &
. : . Workplace Requirements o EYLY
cuDrear) G T Rigé-v ol 2 T |
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Ei:_hfbnl ‘Certificates and Auachments Seclion D DHHS Standard Exhbltu 5
: wa ‘Hampshiré Dopartment of-Roalth arid Human:Sorvices

Exhlhit D

has dasrgnated a cenlral pointfor the receipt of such notices. Notice shalt fncluda ‘the
i identification number(s) of each atfected-grant;. -
1.6. * Taking one of tha:fllowing actlons, within 30 ‘calendar days of recelvlng notice undef
’ subparagraph 1.4.2, with respect’ io any employee who.is 50 convicted ’
1 6 1. " Tgking appropriate persanng) action agalnst such an employes, up.1o and tndudlng
termination, corigisient with the roqunrofnanls of Iha Rehablhtatlon Act of 1973 83
] amended;or )
1.6.2. Requiring such émployes 1o pank:lpale sat!sfaclorily thY: drug abuse assrslance or
‘rehabilitation program ‘approved for such purposéd’by a Federal, Slatc of local health,
) law enforcement, or'other’ appropriate agency; i
1.7: Making a good faith;effort Lo continue o maintaln a drug-free. workplace 1hrough
. lmplementaton of paragiaphs 1,1, 1.2, 1.3, 1:4,4, 5 and 1.8, e

2. The grantee may- insert in the space provuded below the site(s) for the performance of work dona in
" connéction with tha spuciﬁc grant

Placa o! Performance (street address dty ‘county, state, zlp code) (Ilst each’location)

- €heck O If thierg are workplices oh file that aie noi Idénitifiad here,

: September 25, 2019

§
i

- -Date s Name: Peror d
-3 Ttle: Roberi Ree
Président
ExﬁiblO » Cedification rmtrdlng Dmg Frea ' Vaﬁntiﬂi}abM SR

I S ; Waorkplace-Requiréments o Y7
CUoHMAI{0T1) *, ' g mez i Oato g
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E'xhibit

Cemﬁcates and Attactiments, Saclion'D DHHS Siandard Exhibnts
Now-H Hampshire' Dopartment of Health and Human:Services -

Exhlbli E

Secllon 319 of Publlc Law 101- 121 Govemmenl wrde Guldance for New Resbictions on Lobbying, end
31 U.8.C, 1352, end further agrees to have the Contractor's represemallve as identified in Seclions .11

.and 1.42 of the Generai Provisions exécute the foliowing Certification:

us DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
US DEPARTMENT, OF EDUCATION - CONTRACTORS
us DEPARTMENT QF AGRICULTURE <CONTRACTORS

Progreme (lndicale epplicable program covered):
“‘Temporary Assistance to Needy Famillés under Title [V-A

. *Chilg Sypport Enforcement Program under Title IV-D

*Social Sénvices Block Grant ‘Piogrem under Title XX
*Medicald Program under Tile XIX
*Community Servicés Block Grant under Title VI

*Child Care Developrent Block Grant:under Title v

The underssghed centlites, to the bést of hrs ot her’ know!edge ‘and bellef that

1. No Federal appropnated funds have been’ paid or wm be paid by ‘of on behalf of the undersigned to
&ny person for influenciiig or. attempting to Inflislence ani officer or employes of any agency, & Member
of Congress, en officer or ‘employee of, Congress, or an employee of a-Member of Congress in
connection with tha awarding-a! any Federal contract, continyation, renewa!, amendment, or
modaﬁcabon of any Federa| contract, grant,loan, or cooperatwe agreement (and by spectﬁc mentron
eub—granlee or sub-oontractor) t .

2. Iteny funds other than Federal appropriated funds have been paid or will be pald toany. person for
influencing or attempt]ng to Influencé Bn officer or employee of dny agency, a Member of Congress,
an officeror employee of Congress oran employee of.a Member of Congress in connection with'this
Federal contract, grant, loan. .of cooperative agréement (and dy spegific mention sub-grantee or sub-
contractor) the underelgned shl complete arid submit Standard Form LUL, '(Disclosure Farm to

Report Lobbylng in accordance vnlh ‘its- Instruchons attached and idenhred as Standard Exhibil E4.}

3. The undersigned shall féquiré lat the language-c of this certification be Included in the ewerd
documeni for sub-awards at-alF ‘tiers {including sibconiracts, sub-grents and contracts under grants,
. f loans, and coopemme agredments) and that all sub—reclprenbs shall ceml'y and dlsclose accordmgly

was:mads or. enlered into, Submission of this cedification is a prerequisite for mnking or entenng into this

“transaction impased by Section 1352, .Title 31, U.S. Code. Any person who fails to file:the roquired

cértfication shall-be subject to a civil péalty of not less than $10,000.and not moré thait 5100 000 lor

each such (a“lure
C ﬂ%

Vendoi Name:

September 25 2019

-Date ) Name Roberl Reed
' Titte: Presidént, .
_EXAIR E - Certificalion neggrdn;g,tbhiryt'vg © Verdor infiats _ﬁ& .

CuDmmtmLOT1) T I Pogoitof 1 . ' Dato
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Exhibit O, Ceniﬁcatas and ﬁa tiachments, S ctlon D DHHS Slﬁndard Exhlb

i g
mpshlre epartment of Health and tﬁ!-lumem Servlces T4
. ExhlbltK L. el
DHHS lnformatlon Socurlty Requiraments .

A. Definilions

The:following terms may‘be-raﬂacted and have the described meaning In this document:

1.

'éreécﬁ' means, the loss of control comprom:se unaulhorized dssclosure.

information, whether physical or eloctronm " With regard to ‘Protected Health
Information;.™ Breach' shall have the same meaning-as {fe térm *Breach® i sectlon
164.402 of Tills 45, Code of Federal Regulat:ons ;

'Compu1er Security fncldem shall have thé same meaning: 'Compuler Security.
Incident” in-séction. two (2) of NIST Publ:catuon 800-61, Coiriputer Security lricidént
-Handling Guide, National Institute:of Standards and Technoiogy, U S Départmeént
of Commsrce .

’Confdential Ihfé'rmélion or "Confidéntid) Data™ means all’.confi dential infofimation
distlosed by. ong party tg the olher such as_all medical, health fi nanclal public
855151504;9 benefits ang personal information’ mcludmg without limilation, Substance
Abuse Treatmanl Records Case Records, Protected Haallh Information and

" sérvices - of which: colleclion disclosure; protectiop "and d:sposihon is governed by

sta@é,_o'r- federal law or fe’ﬁulation. This Information Includes, but is rot limited to
Protected ‘Health Information {PHI), Peréonal :Information {P1), Personal Financial

" Information (PFI) Federal Tax Informatlon (FT1), Social Secunty Numbers’ (SSN),

'Paymenl Cerd Industry (PCh, and o olher sensitive and conﬁdenhal Information

'HIPAA‘ means the. Heauh Insurance Ponabahty and Accounlablluty Act:of 1996 and the’
regulallons prornulgaled thereunder.

'Incident maans an act that potentlalty vlolates an explicit or Implied sacudty pollcy.
which Includes attempts (either falled or successfu!) to gain unauthonzed access to a

- - system or its: data;. unwanled disruption or denial of service ‘the unauthorized use of
-a system for ‘the processing or slorage of data; and changes to system hardware,

firmware; or software characlansllcs withodt the owner's knowledge. instruction, of.
consent lncldams lnclude lhe foss of data through theﬂ or device misplacement, loss

.or mlsp!ace(n_ent pf ‘hardcopy documents, and misrgtting of physical of slectronic

V5, Last update 10005718 ’ ©OExhbK | e co'nuiaoc'ﬁuu:u_-m

DHHS' lrdomlbn

Secuily Requlrenants ik T % ) .
" Pogatole i A D"ﬂi[_.l..)s_n_
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Exhibit O, Certificales and Hachments, Section D DHHS Standard Exlubt

Ne ampsh!re epartment-of Health’ ancﬁ-luman Services
Exhibit K
DHHS lnformatlon Security Requlrements

Pt i Y

mail, all of which may have the -potential to put the data at risk of : unaulhorized

- accaess, use, disclogure, modification-or deslruct:on

10

*Open Wireless Network™ means any network of segment of & network that is”
not .designated by the Slaie of New Hampshire's Deparimant.of Information
Technology or délegale as & protecied network - (désigned, testéd énd
-approved, by. maans of the Slale A0 transmit) will b oqnsudered an: open
natwork dnd not- adequately gecure for the transmission-of unancrypled Pl, PFI,
PHi.or ¢onfidential DHHS déta,

*Personal Information {or “PI") méang Information which £an be used to distingunsh
or {race.an individual's idéntity, such as their name, social secunry number, persona)
lnformauon as defined in Néw Hampshire RSA 359-C:19, biometric records, alc.,

aloné, .o whén conibined with other personat or Idenufymg information which Is Iinked
-or finkable to a spécific individual, such as date and plaoe of birth, mother's malden

name etc

“Privacy Rule shall mean the Standards for Privacy.( of IndeuaHy Identlﬂable Health

P

",

12,

Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Heallh and Human Services i _

*Protected Health Information” {or. *PHI") has the same meamng as provuded in the
definillon of “Protacted Health Informaition” m the HIPAA Privacy Rute al ‘45 C.F.R. §
160.103, : . : .

*Security. Rule “shall mean the Secumy Standards for the Protection of Electronlc
-Protecied Heslth Informatlon at 45 C.F.R. Pan 164, ‘Subpart. C, and arnendments
thereto.

*Unsecured Protected Health Information” means Protected Haalth Informann thatis
nol secured- by a iechnology standard that renders Prolected Health Information
unusable, unreadable; or. indecipherable: to - unauthorized - indrviduals and Is
developed:or- endorsed by a- ‘standards developing organization that-is accredlled by’

* the American National Standards Instituie.

A RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

TR ‘Business Use ahd'[)'lsclosbre of Confidentiat Information. '

1 The Conlractor must not use, disclose, malnta:n or transmit Conf denhal lnfofmallon

except as reasonabry .necessary as outlined under. this Contract. Further, Contractor,”
Including but nol lirhited to all ils dsraclors officers, amployees and agents; must ‘not

"":use, disclose, maintain or transmit PHi'in- any manner. that would consmuta a vlolatlon.

of lhe Privacy and Security Rufa

-: 2, The Contractor must not d:sclo;_g‘:any Confidential’ Informafion in response o a

VS5, Lasl update VOB~ ¢ . CExhibl K - c«mwm&_ﬂ

'DHHS information

Pagozcl9 o o mu1 ”
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Exhiblto Certmcates and ftachm: nis, S cbanDHHSS ndard Exhibit

ampshire Department-of Health andsl'li'tman_Serv'_icbg' -
ExhlbitK '
DHHS !nformatlon Securlty Requiremcnts

—bi

request for d:sctosure on the basls that it; is required by law, in. resp-onse ioa
.5ubpoena, etc.; without first notifying . DHHS so that DHHS has an cpportunlty to
:consent or object 10. the gdisclosure.

3. If DHHS fotifies the Coritraictor that DHHS has: dgreed to be bound by -additional
réstrictions over and. above those uses.or disclésures of secunty safeguards of PHI
pursuant to the Privacy and Secrity Rule,.the Confractor. fhust be bound by .such
additional réstrictions and must not dlsclose PH! in viglation of such addttionat
rastrtctions and must abide by any addtttcnal securlly safeguards;’

4. .The Conlractor aprees that DHHS Data or derivative theré from disclosed to an End
'User myst only be used pursuantio thé terms of this Contracl..

5. The Contractor agreos DHHS Data obtained under this Contract may not be used for.
any othér ] purposas that aré not indicated In this Contract.

6. ;The Contractor agrees to grant access to the data to the authorlzed representatlves
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. .

I METHODS OF séc-"tjt'a'E'T'RAnsmssnén.OF DATA

1. Application Encryptton If End User is transmltttng DHHS data containing

"' Confidential Data botiwesn applications, the Contractor attesis the applications:have
‘been. evaluated ‘by ‘an expert kncwtedgeabte in cyber security .and ‘that satd.
application’s- encryption. cepabiltttes ensure secure transmlsslon vig the internet.

2: Computer Dlsks and Portable Storage Devlces End User may not use computer disks

data

3 Encrypted Ematl End User may only employ email to transmit Cont‘ dential Data If
email Is ggg_mgtgq and beling sent. io :and being received- by emalt addresses of
persons authonzed 1o recelve such tnformat:on

4, Enu’ypted Wab She. ff End User is employtng the Web to transmii Confidential
Data, the seclire’ socket layers (SSL): friust be used and the web sité. fust be
fécure. SSL encryfits:dala transmitted-via a Web site.

5. File Hosting Services, algo known as File Shaiing. Sites. End Usar ‘may nol use file
:- hosting services, such ‘as Dropbox or Google Cloud Storage, to- trancmtt

Conﬂdential Data.

6. Ground Matt :Service. End User ‘maly only transmit Confidential Data wa corlif; ed ground.-
mall within‘ite conttnental U.8. and when sent lo & hamed lndtwdual

7. Laptops and PDA if End User Is employing’ portable devices to transmtt
_Conﬁdenbal Data said devnces musl be encrypted and password- protected i

8. Open’ Wreless Networks End User may nol transmit Conf dentual Data via an open

V5. Uns) updpls 1000/ 8 * Exhibtt K o Canlractor Inklsts _______‘ a E
LT OHMS nformation e (ol
SomntyRoqdmnm LR %1
- Page 3of9 . g Cale
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Exhibit'0, Cenifcates endﬁ echme'r‘?s Seclion
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D,DHHS Standard Exhitit o
Department oﬁlegltﬁgndsiiumen Services B
. Exhibtt K ;
DHHS tnformetion Security Requiremants

ampsk

wirgless rétwark, End User must employ a virtual private netwodt (VPN) when
remoleiy transmiting via an open wireless network.

Remote WUser Communication. If End User is empleying remote’ oommunicatlon to
access’ or {ransmil Coniidential Dala, & virtual private network (VPN) must be.

i instailed on the End: User‘s mobile devlce{s) or iaptop from whlch Information will be

10.

"’

trénsmitted or accossed.
SSH Filé Transfer Protecol:'('SF'"i'P) also knevvn as Secure File Trénsler Protocol. it

End User i§ employing 8n SFTP. to transmit Conf dential. Data; "End User will
stmcture the Folder and access pnvileges to prevent Inappropriate disclosure of
Information SFTP folders and sub-folders’ used for. transmitting: Confidential Data will
be ooded for 24-hour autoideletion cycle {i.e. Conf dential Data will be deleted every 24'
hours).

Wireless Devices If End User is trensmimng Confidential Daia:via. wireless devlces all
data must be encrypled to prevent inappropriate dlSClOSUl’B of Information

' RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain lhe data and any denvative of the data.for. the duration ot thts

Conlract. Afer such. time, the’ Coniractor, will have 30 days to destroy the'data and any -
.-derivative in whatever iorm it may exlst uniese olherwise requlred by law or permitted.

under: ‘this Conlract To ihis: end, the. parties must

A

Retention

4, The Contractor sgrees it will"-not store transfer or process dala collecied in
connection with the sérvices rendered under this Contract oitside of the United
States. This physical location requnrement shall’ also apply In the implementation of

. ¢loud compuiting,: cloud service of ¢loud slorage capabihties and Includes backup
data and Disaster’ Recovery locations.,

"place 1o dstect petential secunry avents that can ‘impact State of NH systems
and/or Department contidentiat information for contractor provided systems.

3. The Contractor sgrees to provide security awareness and educat_ion for its End.

"Userg in support.of prolecting Department oonfidentiai Intormation

4: The Contractor egrees to retain.all gléctronic and hard copies of Confidantial. Dala
Ina secure location and Idenﬂﬂed in section IV A2 ;

5. The ‘Contractor agrees ‘Confidential, Data stored in-@ Cloud must - be in 8

FedRAMPIHITECH compliant solution and comply’ with all applicable statutes ‘and

regulations’ regardmg the privacy and security. All servers and devices must'have :

currently-supported “and hardened opereting :systems; the Iatest éntl-viral, antl- -
hacker, antl -spam, antr-spyware and anti rnaiware U|.I|IU€S The' envlronment as ‘a

VS Lbalupdate WOR/S C EDIK, Contr'eaer'ihltlats M

DHHS intgrmalion

[

L o X ]
e

Securly Requirements o .-G [25]l . -
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Exhibit 0 Certificates and Allachments, Section O DHHS Stﬂdard Exhibits:
Now Hampshire epartmént-of Health and’Human Services

Exhiblt K
DHHS lnfon_natlo_n Security Requirements

whole, rnust have eggressive intruslon-detedtion and firewall protection.

6: The Contractor :agrees to and enswes its complete oooperatron with the Stetes
Chief Information’ Officer In the detection of any security vulnerebllrty of fhe hostlng .
Infrastructure i

B. Dispasition

1. if the Contractor will maifitain any Cont‘dentral lnlormetzon on ils systems (or its'
sub~contractor systems), the Contrector will maintain & documented process for
securely d:spaslng of such data upon request or contract lermination; -and . will
obtain written certll‘rcatron for any State 6f Néw Hampshire data destroyed by the.
Contractor or any subcontractors as a part of ongoing, emergency;- -and or disaster
recovery opéralions. When no fonger in use, electronic media containing State of
New Hampshire dala shall be.réndéred unrecoveratile via‘a secure wlpe program
in ‘accordance- with industry-accepted standards for secure. deletion and medig
sanitization, or otherwise physically destroying. the media” (for .example,
degaussing).'as described in NIST ‘Special Publication 800-88, Rev 1, :Guldelines

. for Media’ Saniiization, National Institute. of Standards and Technology. u: S,
Deparlment of Commerce. The Conlrector will. document and certify In writing at
time-of the data destruction; and will provide written cerification to the Department
upon request. The written certlﬂcatlon will Include aIl details nacessary 1o
demonstrate date: has been properly destroyed and valrdated Where ‘applicable,
.regulatory end professlonal slandards for ‘rgtention requlremenls will be jointly -
evaluatéd by the State and Contraclor prior to destn.lctron

2. Unless otherwlse specrﬁed wlthln thlrty (30} days of the termindtion of this
- Contragt, Conlractor agrees to deslroy all hard copies of Conﬂdenlial Data uslng a
secure method such-as shredding.

- 3 Unless otherwise specified, wilhln thlrty {30) days of the termination of ‘thig
Conyract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erauire, also known as secure data wlplng -

lV PROCEDURES FOR SECURITY

A. Contractoragrees to safeguerd the DHHS Data fgceived under thls Conlracl and any '
. derlvalive data or fites, asfollows:: .

-‘i-.::-The Contractor wrll maintain proper security controls -'to protect - Department
oonrdential information collected precessed managed and/or storéd in the delwery
of bonlratled serwoes

2." The Contraictor will maintaln pollcles and procedures to. .protect Department

-confidential information throughoul the information lifecycle, whete applicable, (from .

creation, trensformauon use; .storape and secure destructlon) regerclless of the
media used to store the data {l.e.; tape, dislc paper etc.).

: ",;é-ﬁﬂwdﬁ!ﬂ-‘wiﬁ il b e T Bk, T Contracior initaly _ W "o
; g DHHS Intpnml.lon o

oot b 321
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' D_HHS Information: Security Réquirements

The Contractor will maintain appropnate authenltcat:on and access controls to
contraclor systeme that collact, transrnlt or store Department confidential informatlon
where apphcable X

The Contrector will enSure proper securlty monltoring capabuhlies ‘are in place o

Dapartment conﬂdentlal information for contractor provlded ‘systemns.

The -__Opntraetor will provide. régufar security awareness and, éducation for its End

.Use'rs ln sdp'p'ort.ef protecttng D'e'p'artrftent confidential in'for'mation

supportmg the services for State of New Hampsh:re the Gontracto: will maintain a
program of ‘an _internal process Or - processes lhat defines speclﬁc secunty

expectations, anq momlenng compliance to- secunty requirements that at-a mlnlmum

malch those for the Contractor including breach.notification requ:rements

The Contrac_l_gr_ will work with thé Department to 5Igr,|,_a,nd, comply with all-applicable
State of New-Hampshire and Dépaitmént syslem access and authorization, policies
and procedures, sysléms dccess forms, and computer use 'a'greeme'nts as pan oOf
oblaining. and malntaintng access lo any Depantmant system(s); Agreements will be
conpleted aind. slgned by the Contractor and any applicable’ sub—contractom prtor to
system access being authorized,

If, the Departrnent determmes the Contraetor |s a Bustness Assoclate pursuant to 45
CFR 180. 103. the Conlractor will- exécute a HIPAA Business Associate Agreement:
(BAA) with the Department and is- fesponsible for mamtalnlng comphance wiih; the

The Contraclor will ‘work with thig Depantment at its request to complete a System

s Management Survey. The purposa of the survey is 1o enable the Department: and -

antractor to monltor for.any changes in fisks, threats, and vulnerebtrties that may :
occur over the life of the Contractor engagement The survey. will be compleied

_annually, or an, alternate time frame-at the Departments: discretion with agreement by

the Contracior; of the Department-may requast the -survey be compleled when: the
scope of the engagement betwesn the Department and the Contractor changes

: 10 The Contractor will not store, knevnngty or unknowingty. any Slate of New Hampshire

" or Departmeént data, offshore or duiside the boundaries of the United States unless -

prior. express written. consent is obtalned “from the Informatmn Security Office

) teadership member within the, Department

LK

Dats, Seeurity Breach Liabliity. Iit: he "gvent of any secunty breach Contractor shafl

make éfforts to tnvestl_gale.the causes of_ the breach, promptly‘tak.e measures te= '
prevent future breach ‘and: minimize any damage or loss resulting from the breach.

" The State shall recover from the (;f(;nt(aptor all costs of-response and recovery from

V3. Lasi update 1009115 L - EMDNK S ‘Contractor inttiats L

DHHS Intonmuon
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Exh!blt 0. Certificates and ﬁnachments Sﬁc on D DHHS Slﬂrdard Exhsblts
ampshlre ) ealth and Human Servlces

‘New partment.of
Exhlblt K.

DHHS Informiation Security Réqulfeients

12.

the bfeach Including’ but not limited to: credit monutonng services, malling cosis and
costs essocla!ed with website and telephone call center services neoessary dué lo
the breach.

Coritiactor must, comply with all applicable .statites and regutations regarding the
. privacy and. se(:uriry of Confidential Information, and- must in all other, respects
maintain the privacy and security of Pl and PHI st a Ievel ‘and scope that Is not less
than the level and scopé of requiremants’ app!lcab!e to federal’ agencles. Including,
but ot limited lo, provisions. of the Privacy -Aci'of 1974 (5 US.C.'§ 652a), OHHS
Privacy- Act Regulatnons (45 C.F.R. §5b), HIPAA Privacy and Security Rulgs (45

. C.F.R. Parls 160" and 164) lhul govern. protections for !ndlwdually Identlfiabie health _

13

lnfon-naﬂon and as applicable under State law

Eatd

Contractor agrees 1o eslabllsh and maintain approipnate edministratfve technical, and

" physical safeguards to prolect the confi identiality of Lhe Confidential .Data and to

14..

- 18

" VS: LSt updote 10/00/18 LT eewak e Controcior inlaly . _

pravent unauthorized use or access 1o il. The safeguards must provide & level and
estab!lshed by the State of New. Hampshrre Depanment of lnformauon Techmlogy
Refer to Vendor Resources/Procuremient at https:/Awww.nh: gov/doitivendarfindex:htm
for the: Department of lnformalron Technology: palicies, guidelines; standards, and
procurement Informabon relaling to vendors.. .

Contractor agrees, to malntain a ‘documented breach notlﬂcatlon and Incldent
response process. The Contractor will rotify the State’s Privacy: Officer and the =
State's: Securﬂy Officer. of any security breach. Immedra!ely. at the. emarl addresses
provided in Seclion VI. This Includes a confidentlal’ information breach oompuler
security Incident, .or suspecled breach which eﬁ‘ecls or Includes any Staté of New

Hampsh!re systems that connect ta the State ‘of New Hampshlre netwon(

Contractor must resldcl access.’ to lhe Conﬁdemtal Data obtained under th:s

The Contractor musl ensure that alt End ‘Users:

a. comply with’ such safoguards as referenced in Sect!on IV A. above; .
implemented to protect Confidential Infon'nallon that is fumished by DHHS
under’ this. Contract from loss, theft or Inadvertent drsclosure

b. safeguard this information-at all times.

€. ensure that Iaptops and other electron!c devrcesimedua conlernrng PHI Pl or
PFiare encrypled and passmrd-prolected

- ¢. send, emalis. conlaining Confid dentlal !nformalron ‘only. if encrypted and. belng
sent to and belng recoived by emall eddresses of persons authorized o
Teceive such informatron )

OHHS Information

" Soculty, Requiramants N x q"ﬂﬁ!}?
;0. Pogelol® .. . . - Oaw
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Exibit O; Ceniﬂcales end ﬁ ts Section D DHHS Standard Exhibi
amps

Ire epartment of Health'and l:'r-lumen Servlces
Exhrbll K : '
DHHS Informatlon Securlty Requlrements

@.

f.

liniit disclosure of the Confidential Iformiation to the extaiit permitted by law.
Confdentnsl Information réceived under this Contract and indrvldually

idéntifiable" data derived from DHHS Data, must be stored in an area that is
- physically and technologically secure ‘from access by unauthorized persons

during .duty hours “as ‘well as non-duty’ hours (e.g.. door locks, card keys,
biomatric identiflers, etc.):

* only authorized End Users may transmlt the Confidential" Data Includrng any :

derivative files contalning personally Identrﬁable information, end in gll cases,

such dala must be encrypled at all times when in transit, at resl .or. when

stored on portable media.as required in sectron 1V.above.

ln all other instances Confidential Dela must be ma!ntelned used and
drsclosed using appropnate safeguards, as determlned by a rlsk based
essessmenl of the clrcumstences involved.

understand that their-user credentials (user name and password) must nol be -

shared wilh anyone, End Users will- keep’ their credential information secure.
This applies to credentra!s used 16 access the slte dIrecLly or lndirectty thibugh

@ third party applrcahon

. Contractor Is respongible’ for overslghl and compluance of thelr End’ Users DHHS
résgrves the right to.:conduct onsite lnspectrons to monitor compliance' with this
Conltract; : Including the privacy and securily reguiremenls’ provided in, hereln HIPAA
and ether applicable laws'and Federal regulations until such time the (;onrdentral Data °

s, disposed of in accerdance with this Contract.
LOSS REPOR'HNG

The. Contraétor must’ nolrfy the Slale’s Privecy Oﬁ'rcer and Secunty Ofﬂcer of any
Secunty Incidents’ end Breeches Immedialely. ei the emeil addresses provlded in
Section:V|. ]

The. Contractor must further handle and report Incldenls and Breaches rnvo!vlng PHI In
accordance with'the agency's documented  Incident Handling and Breach. Notification

procedures. and In accordance with 42 C.E.R; §§ 431.300 - 306: In addition 10, and -
notwithstanding, Contractor’s compliance with all ‘applicable obligations end procedures

o Gontractor’s procedures must aiso address how the Contraclor ‘wifl:

1: ldenlrfy Incrdenls 1

2 Deterrnlne if personeflywentlﬂable lnformel:on is Involved in Incidents* K

: '.;‘3:.;.._:Repon euspected or cenﬁrmed Incidents:as required In th!s Exhibit or P-37;.
4

4. Identify and convene a. COre’ response group to- deterrmne the risk leve! of Incrdents'
-and determlne rlsk based responses to lncldents end

V5. Ussl update 10008118 - e - ExBHK T henam cwmrrmb .

DHHSIMoﬂnauen car Ty
Soautly Raqulsments o
... Puga8olo T L Dm_LLq
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Exhibit'O, Certificatas and Attachmenis. Sectidn:ﬁDl-iHS Slandzrd E’:ﬂ"ﬂ'ﬁils.- ol
: : New Hampshire Department.of Health'and Human Services -

~ ExhibtK '
: :@HHS Inforrr{étlsir!‘Securlty Reguirements

5. - Deffeiming whether Breach nolification s fequired, and, if so, Kientify appropriate
Breach nolification methods, timing, source, énd contents from among different

* oplions, and bear costs associated with the Breach nolice es well as any mitigation
measures, : ' . £

- Incidents and/or. Bredches that Implicate P must be ‘addressed and reporfed,.as
applicable, In accordance.with NH RSA 359-C:20.
V. PERSONS 70 CONTACT
A DHHS Prvacy Officer;
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer: '
DHHSInformationSecurltyOffice@dhhs.nh.gov

s Y o
b Iiis.l-.nsiupaamorowii .' . " . ‘Eq;mu_c S g WWWL
o DHHS Information e, T
Securiy Requirerhients oL - al9g1q

Pogedold’ . . Daw 1S
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, STATE OF NEW HAMPSHIRE
* DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF BEHAVIORAL HEALTH

BUREAU OF MENTAL HEALTH SERVICES

108 PLEASANT STREET, CONCORD, NH 0380)
603-271-0000 1:800-8582-3345 Ext. 5000
Fax: 603-271-5040 TDD Access: 1-B00-736-2064

: : Septamber 28, 2017
His Excellency; Governor Christophar T. Sununy
and the Honorable Council

" Slate House

Concord, NH 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services {the Depariment), ‘Division of
Behavioral Health (DBH), Bureau of Mental Health Services (BMHS), to enter into a.sole source.
amendment with RCR Technology Corporation, Inc. of 251 N. lliinois Streel, Suite 1150, Indianapolis,
indiana, (Vendor #223258), o continue to provide service and maintenance to the Department's Child

.and Adolescent Needs and Strengths Assessment (CANS) and Adult” Needs and Strengths
. Assessment (ANSA) data management system, by increasing the price limitation by $121,000 from

$320,536.50, to ‘an amouni not to exceed $441,536.50, and extending the complelion date from
October 30, 2017 to October 31, 2019, effective upon Governor and Executive Council approval.
Governor and Executive Council approved the original agreement on July 10, 2013 (Item #57). Funding
is 100% Federal Funds. )

Funds to support thi§ request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are ‘anticipaled to be available in State Fiscal Year 2020, upon the
availability and continued appropriation .of funds in the future operaling budgets, with authority to adjust
amounts within the price limitation and adjus! encumbrancaes between State Fiscal Years through the

Budget Office if needed and justified; without approval from Governor and Executive Council,

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND !-iUMAN SVCS DEPT QF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT g

Increase/ Revised
State Fiscal | Class/ Activity Budget Decrease Modified
~_Year Account _Title Code Amount Budget
038- Technology - : = .
214 9038 Software 92201849 | $108,100.00 . $0.00 $108,100.00
038-. Technology -
- 2015 9038 Soflware 52201849 $0.00 $0.00 $0.00
038- Technology - .
2016 9038 Softwdre 92201849 $0.00 $0.00 $0.00
038- Technology - . '
2017 9038 Software 92201849 $4.977.00 $0.00 $4,977.00
038- Tachnology - .
2018 0038 Software 82201849 $0.00 $0.00 - $0.00
Sub-total |’ $113,077.00 $0.00 |  $113,077.00
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His Exceﬂency.‘Govemor Chistopher T. Sununu
and tha Honorable Council

Page 2 of 4

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP -

. . Revised
Stato Fiscal | Class/ - _ Activity | . Budget g‘zf:::; Modified
Year Account Titte Code Amount ~ Budget
102- Cantracts for
2014 07 " Prog Svc 49053316 | $48.751.70 $0.00 $48.751.70
" 102- Contracts for . _
2015 0731 Prog Svc 49053316 ; $58,200.00 '$0.00 $58,200.00
102- ~ | Contracts for - '
2016 0731 Prog Sve 49053316 | .$33,950.00 $0.00 $33,950.00
' 102- | ; Contracts for A ‘ =
2017 " 0731 Prog Sve¢ 49053316 | $21,986.00 $0.00 | $21,986.00
102- Contracts for ' ]
2018 0731 Prog Svc 49053316 $0.00 $0.00 $0.00
Sub-total 3162 887.70 $£0.00 $162,8087.70 |

05-95-02-920010-7143" HEALTH AND SOCIAL ‘SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLACK

GRANT
|, State Fiscal | Class/ . Activity deéot g‘:;f:::; ngln:i%z
Yoar Account ‘Title Code Amount Budget

2014 o C%?L'Z e | 82207143 $0.00 $0.00 $0.00

- 2015 o - C%TL‘S%?,!‘" 92207143 | 409 $0.00 $0.00

2006 | 0% CETL’Z;' S |s2207143 $0.00, $0.00 $0.00

o7 | o731 C?’rrlg;(étéor 92207143 | 46 087.00 $0.00 56.957.00

2018 | o73; C?’E;istiéor g22praes $0.00 $0.00 $0.00

Sutdtotal. $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF BUREAU OF MENTAL HEALTH SERVICES, MENTAL

HEALTH BLACK GRANT
Stato Fiscal | Class/ Activity Budget g‘:g:’::: ; ' 33‘3‘%23‘
Year Account Title Code - | Amount ; Budget
2018 o731 _ Cg:g;%iém 92204120 | 37 584.80| $52.667.00|  $90.251.80
2049 3?32;_ | ?%?L'S‘icfif” e $0.00 | $51,00000] . $51.000.00
2020 ore c%::g;cgigor. | 92204120 $0.00| $17.333.00|  $17.333.00]
Su-total $37.584.80 | $121,000.00 |  $158,584.80
Grand Total $320,536.50 | $121,000.00 |  $441,536.50
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His Excallancy, Govemnor Christopher T. Sununu
and the Honorable Council
Pagedof 4

EX.PLAQATIOE

This amendmenl request is sole source due to the lack of economically viable alternatives.
The current software in use.is considered intellectual property of a proprietary nature. While originalty
purchased as a commercial off-the-shelf system for State Mental Health data tracking and reporting,
the RCR-built system has baen modified and customized. The Department uses it as an instrument to
determine and verify menial health client eligibility for psychiatric rehabilitation services and to give
- community menlal health providers a centralized system to track and assess the functional needs, -
strengths, and progress of their clients. This Vendor is uniquely positioned to provide backup services
and maintenance for this syslem. : - i

In State Fiscal Year 2010, the Department of Health ‘and Human' Services, in collaboration with
the Depariment of Safety, the Department of Informalion Technology, and the Depariment of
Administralive Services, Bureau of Purchase and Properly, procured a commercial, off-lhe-shelf
software solution to (1) collect client demographic information and ratings' gathered ‘using the New
Hampshire versions of the CANS and ANSA, (2) develop an interface to importfexport client information
from the web-based system into/out of Community Mental Health Centers’ (CMHCs) electronic health.
records (EHRs), and (3) generate client level, regional arid statewide outcome reports with capacity for
graphical presentalions of data. This software system, known as the New Hampshire Behavioral
Health Assessment System, was designed lo integrate the required capabilities for all divisions and
agencies involved. '

.. After four (4) years of implemenliné this dala collection syslem, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment will allow the Department to continue the process.

Beneﬁté'of»implementing the solution include:

» Improving -quality of care by establishing client-level outcome measu_fes to determine the
effeclivengss of servicas provided; i

+ Improving access to care by eslablishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

« Standardizing the assessment lools being used to: determine eligibility for state services,
quarterly progress on lreatment goals and oulcome monitoring. This standardization has a
number of benefits including the ability to-create a learning collaborative between community
mental heaith centers through idenlification of exemplary agencies as mentor sites.

* Use of the CANS and ANSA are expected 1o provide community mental health center staff with
a treatment framework tha! encourages person-centered and holistic treaiment planning with an
emphasis on ensuring that clients are continuing to make progress towards their personally
meaningful and collaboratively developed service plan goals. '

s Use of a web-based training application will reduce the cosls associated with provision of in-
person lraining thal may Include travel time, mileage reimbursement, and trainer -preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

« . Use of a web-based cerification program that enables tracking of certification expirations will

ensure that only clinicians who are currently cerlified can administer this assessment. Online

- tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentialing without bullding additional internal infrastructure.

» “Use of the reporting features in this web-based system will enable the CMHCs and the State of
New Hampshire to have access lo data thal helps to describe the population being served by
_community mental heallh centers with emphasis on the most Intense needs of this group,
frequency-of needs and the areas where services are most effeclive and aspects of services to
target for fulure improvements. -
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His Excellency, Govemeor Chidslopher T. Sununu
and the Honorable Council
Paga 4 ol 4-

’

The System is cumently in use by the Department of Health and Human Services, the ten (10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental
.Health Services. Its use has been extended to tha Division for Children, Youth, and Families (DCYF),
and supports a program DCYF sharas with the Department of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposat
will combine the efforts of the BMHS and its partner DolT in the future planning; procurement,
implementalion and on-going collaboration in the use of CANS and ANSA data. '

The original- contract was compelitively bid. A Request for Proposals, RFP 2013-007, was
originally published ‘on” the Department's website on August 22, 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has met and continues to meet
its' coniractual responsibilities. ’

Should the Governor and Executive Council determine not to authorize this request, It will cause
3 cessation of dala collection efforts al this crucial juncture of data coofdinalion and management and
will jeopardize the success of the oulcomes data collection project that has the’improved management
of DHHS mental health client ireatment as its goal.

Constraints would rupture'data sharing based on current levels of involvement of the: community
mental health centers. This project has statewide importance and its funclions are embedded centrally
In the operations and electronic heallth records of the communily mental health canters, and their

' relationship with the Department. [ .

Area served: Stalewide.

Source of funds: 100% Federa! Funds United States Depariment of Heallh and Human
Services, Menlal Health Block Grant, Catalog of Domestic Assistance #93.958, Federal Award
Identification Number #5M010035-17.

In the event that the Federal Funds become no longer available, no additional General Funds
will be requested 10 support this program.

Respectfully submitted,

———
Katja S. Fox

Director :

Division for Behavioral Heallth Services

boge. .

rey A Meyers
Commissioner

Anpproved by:

The Department of Health and Human Services’ Mission i1 to join communitics and families
in providing opportunitics for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Haxen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
‘www.nh.gov/doit

Denls Goulet
- Commissioner

Séptember 7,2017

. Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DblT)
has approved your ageéncy's request to enter into a .sole source contract amendment with RCR
Technology Corporation, Inc. of Indianapolis, Indizna as described below and referenced as' Dol T No.
2013-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides an online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment-
(ANSA). In addition, the system collects program dats, analyzes and generates rcports
on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract
from §320,536.50 to $441,536.50. The contract shall become effective upon Governor
end Council approval through October 31,2019,

A copy of this letter should accompany the Depariment of Health and Human Services'
submission to'the Governor and Executive Councit for approva).

jncerely,

Denis Goulet

DG/kaf .
DolT ¥2013-007A

cc:' Brice Smith, IT Menager, Dol T

“Innovotive Technologies Todoy for New Hompshire's Tomorrow”
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i

-New Hampshirg Departm;:m of Hoalth and Human Services
State of NH CANS/ANSA Web Based Tralning and Data Colloction System

State of Now Hampshire
Departmont of Health and Human Servicos
: . Amendmeont #1 to tho
Stato of NH CANS/ANSA Wob Basod Tralning and Date Collection System Contract )
This 1s! Amendment lo the Web Based Training and Data Collection System contract (herainafter
referred to as “Amendment #1°) dated this 24" day of August, 2017, is by and between the State of New
"Hampshire, Department of Health and Humen Services (hereinalter refemed to as the “State” or
“Depariment”) end RCR Technology Corporation, Inc., (hereinafier referred to as *the Contractor”), o
corporation with a-place of business at 251 Illincis Street, Suite 1150, indianapolis, IN 46204..

WHEREAS, pursuani 10 an agreement (the “Contract”) approved by the Govemor and Executive Councll
on July 10, 2013 (ltem #57), the Contractor agreed to perform cerain serices based upon the terms and
condhions specified in the Cantracl as amended and in consideration of cerlain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and lerms and condilions of the contract: and

*WHEREAS, pursuant to the Genera! Provisions, Paragraph 18, the Department may modify the scope of
work and the paymant schedule of tha contract by written agreement of the partles: .

‘WHEREAS the parties’ agree ta extend the term of the agreemenl, increase the price limilation, and
modify the scope of services to supporl continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agrea as follows: - ;

To amend as follows: _
", Delste Form P-37, Biock 1.6 Account.Number and r"eplace with the following: 05-95-92-922010--

4120,
2 Delete Form P-37, Block 1.7'Completion Date end replaca with the following: October 31, 2019
3

Detete Form P-37, Block 1.8 Price Limitation and reptace with the following: $441.536.50,

4. Delete Form P-37, Block 1.9 Contraciing Office for State Agency end replace with the following:
Jonathan V. Gallo, Esq., Interim Direclor of Contracts and Procurement. -

.- - Delete Form P-37, Block 1:10 State Agency Telephone Number and replace with the following:
603-271.9248, '

8. Amend Exhibil B Price and Payment Schedule to:
» Add Exhibit B-1 Amendmeni #1 Price and Payment Scheduls

Amendment #1 - RCR Technology Corporation. Inc.
: 10f3
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New Hampshire Department of Hoalth and Human Services
Stato of NH CANS/ANSA Web Based Tralning and Data Collection Syetem

This amendment shall be éﬁective upon the date of Governor and Exacutive Codncq approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire -
Department of Health and Human Services

q/’a‘%} . e % <
Daté [ Kaljo S. Fox, Director

Division for Behavioral Health Semces :
NH Depanment of Hesalth and Human Services

RCR Technology Corporation, Inc.

g-- 192017
Date '
Acknowied

. County.of ]!LQ(; Sm i-’iv - ] . before the

d officer, personally appearad the person identifi ed above, or salisfactorﬂy proven to be the
person whose name Is signed above acknowlodged that s/he sxecuted this document in the capacity

inds

Signature of Ko of Juslice of the Paace

Nuale Boark s Novﬁor}

Name and Yide of Notary or Justice of Il Peace

" My Commission Expires: H /27/2)/

NICOLE & BURT-MORRIS
el

Nolary Public - Statu of Indlaay.
, Marton County
My Commission Explras Mo 27, 2024

‘Amendment #1 - RCR Technology Corporation, inc.
: 2013
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. New Hampshirs Department of Health and Human Services
Stato of NH CANS/ANSA Web Basod Tralnlng and Cata COIIoctIon System

The preced ing Amendment, having been reviewad by this office, is approved as o form, subslance, end

OXOCI.IIDD
OFFICE OF THE ATTORNEY GENERAL

o e/ il
Dal‘e #I?l'::e' A:F‘ét:f“ Ajw; (R |

| hereby cerlity that the foregolng' Amendment was opproved by the Govemor and'Executive Councll of
the Stale of New Hampshire a! the Meeting on: (date of méeting)

OFFICE OF THE SECRETARY OF STATE

Dale Name:
- Title:

Amendment #1 — RCR Technology Corporation, Inc.
' Jofd
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1 DELIVERABLE PAYMENT SCHEDULE _
This is a Firm Fixed Price (FFP) Contract Amendment #1 totaling $121,000.00 for the period
between the Effective Date through October 31, 2019. RCR shall be responsible for performing
its obligations in accordance with the Contract Amendment. This Contract Amendment will allow
RCR 10 invoice the State for the following activities, Deliversbles, or milestones al fixed
pricing/rates appearing in the price and payment tables below:

ACTIVITY, DELIVERABLE OR MILESTONE PAYMENT

’ IMPLEMENTATION: ; ' ' :
tmplement T-COM fcports . : "$20,000.00
TOTAL : : . $20,000.00

ASSUMPTIONS

ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE i
PROJECT MANAGEMENT
ACTIVITIES/DELIVERABLES -
Kickoff Méeting- Revicw(contmc! and Pruject Assumed to be RCR Account Manager, RCR
Deliverables, review clicnt responsibilities, Project Manager and Preed Foundation
review Project work plan and tmplementation represeniative in person and other technical siaff
schedules. made available via telephone.

Assumed to be a review of existing BHAS design
documentation,

| SYSTEM SOFTWARE: y -

Interface to produce required ceports for Assumes initial phasc to include no more than 3
clinicians, CMHCs and the State through expont | interfeces.
of data from web-based database into Microsoft

Design documentation

Excel.

IMPLEMENTATION: :
Assumes finalized and State approved CANS and

. ANSA instruments and algorithms.

‘Sct up and configure software for New Assumes Stale has communicaled their preference

Hampshire' .| for report composition, layout and distribution_.
Assumes Siate has provided RCR their desired
client demographic profile,

Implement required reports 4 Assumes 3 reconfigured reports.

ACCEPTANCE TESTING:

Support the State during User Acceptance- .| Assumes State will have consumers and dala ready

Tesling . for UA testing and reporting.
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ACTIVITY, DELIVERABLE OR

MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

Report testing (c.g. State defined reports, core

reports, and ad hoc reporting)

{ Assumes State will have consumers and data ready
for UA testing and reporting,

E2-DE

EN ELIVERABLE ;

SERVICES Year17 | Yeard | TOTAL
[wevsienotngree | s10000 § s32000 | $62.000
_ 57,000 $7.000 -] 514,000
Technical Support and [ | (res0) (Easd) (Geze)
Malntenance Fees 512000 | st3000 | s2s.000
(RCR} | (rRCR) (RCR)
yitemn Implementation $20,000 50 $20,000
RAND.T N R 4 5 R
ek on‘u; 569,0000°v ] 552,000 {%$121,000
Y b o w' .

" TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

- ' Subtota
Position Title Hours Hour‘ly Rate (Hours X Rate)
Project Manager 20 $120.00 - $2,400.00
Proed Fdn SME 4. 140 5100.00 $14,000.00
Business Analyst 20 $100.00 $2,000.00
Treiner 0 £75.00 $0.00
Tester 80 . $80.00 $6,400.00
Technical Consultant 9 $100.00 $9,200.00
Hosting Services 413 $150.00 $62,000.00

TOTAL 765 $121,000.00
B 4-RCR t EE
Position Tide SFY 2020 SFY2021 SFY2022
Project Manager $120.00 $120.00 512000
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Praed Fdn SME $100.00 $100.00 $100.00
Business Analyst $100.00 $100.00 . $100.00
Treiner _ $75.00 $75.00 -$75.00
Tester : $80.00 . $80.00 $80.00
Technical Consullani $100.00 $100.00 v $100.00
Hosting Services $150.00 $150.00 " $150.00

: 2. . TOTAL CONTRACT AMENDMENT PRICE

Ndtwithstanding any provision in the Contract Amendment to the contrary, and notwithsianding
unexpected circumstances, in no event shall the total of ail payments made by the State exceed
\ $121,000.00 (“Total Contract Amendment Price”). The payment by the State of the totsl Contract
Amendment price shall be the only, end the complele reimbursement 1o RCR for all fees ond éxpenses, of
whatever nature, incurred by RCR in the performance hereol, - . )

The State will not be responsible for any trmvel or out of pocket expenses incurred in the performanée of
 the Services performed under this Contract Amendment.

kS INVOICING

RCR shell submit correct invoices to the State for all emounts to be paid by the State, All invoices
submitted shall be subject to the State’s prior written epproval, which shall not be unreasonably withheld.
RCR shall only submit invoices for Services or Deliverables as permitted by the Contract Amendment.

- Invoices must be in a format as determined by the State and contsin detailed informaiion, including
without limitation: itemization of each Deliverable and identification of the Deliverabte for which
payment is sought, and the Acceptance date triggering such payment; date of delivery end/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

‘Upan Acceptance of a Deliverable, and a properly documented and ﬁndispu(cd invaice, the Stwte will pey
the correct and undisputed invoice within thirty (30) days of invoice receipl. Invoices will not be
backdated and shall be promptly dispatched. ' -

Invoices shall be sent to:

Beth Anne Nichols

MHBG Siate Planner

Department of Health and Human Services

Bureau of Behavioral Health

105 Pleasant Street :

Concord, NH 0330) ) \

4, PAYMENT ADDRESS

All payments shal be sent to the following address:

RCR chhndlogy Corporation
251 N. lilinois Street, Suite 1150
Indianapolis, IN 46204
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5. OVERPAYMENTS TORCR

RCR shall pfompily, but no ater than fifteen (15) business days, retum 10 the State the full amount of any
overpayment or €froneous payment upon discovery or notice from the State.

6. ~ CREDITS

The Siate may apply credits due to the State arising out of this Conirset Amendment, agairist RCR’s
invoices with appropriste information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent {10%) of the price for each Deliverable, excépt Software license fees,
es set forth in the Payment Table above, until successful conclusion of the Warranty Period.
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l) } j.l
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES .

. H
Nicholss A Toumpas ¥ e s g UOFBE}ﬂ VIORAL MTH ,
Commissionsr - rl%#, 105 P STREET, CONCORD, NH 03301
R BT i O 271-5000 1-800-852-3345 Ext. 3000
Nazcy L Rollina 3 Fax: 603-271-5058 TDD Access: 1-800-735-2064
Associats Commissioner ' ’

June 3,2013

Her Excellency, Govemor Margaret Wood Hassan
. and the Honorable Council
State House

, ' o
Concord NH' 03301 ' /(ﬁ! /0 |

Action’

Authorize the Department of Health and Human Servicef, Division of Community Based Care Services, Bureau
of Behavioral Health to enter into an agreement with RC Technology Corporation, Inc., vendor number 223258,
to provide a web-based training and data collection systefh'in an amount not to exceed $320,536.50 effective July
1, 2013, or date of Governor and Council approval, whichever is later, through October 30, 2017. Funds to
support this request are anticipated 1o be available in tHe' following accounts in state fiscal years 2014 - 2018
based upon the availability end continued appropriatiorf 8f funds in future operating budgets. The Burcau of
Behavioral Health requests authority to adjust amounts if heeded and justified between state fiscal years.

05-95-92-920010-1849 HEALTH AND SOCIAL SE
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF B

Fiscal Year Class/Qb]ect i Aclivity Code Totals
2014 038-2018 Technology - Software 92201849 § 108,100.00

ICES, HEALTH AND HUMAN SVCS DEPT OF,
HAVIORAL HEALTH, TTI GRANT

015, 038-9038 Technology - Software 92201849 . $ . 000
2016 038-9038 - Technologly - Soflware : 92201849 s 0.00
2017 . 038-9038 Techoology - Software - 92201849 $ 0.00

2018 038-9038 Technology - Software 92201849 5 0.00 .
g ’ Total 5 108,100.00

05-95-49-490510-2985 HEALTH AND SOCIAL SE

1CES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, CO

BASED CARE SERVICES, BALANCE

INCENTIVE PROGRAM BJP

cel Year Clazs/Qblect Cinss Title _ Activity Code Totals

. 2014 1020731 Contracts for prpgram services " 49052985 $ 48,751.70

2015 w 102-0731. ~ Contracts for program services ~ - 49052985 $§ - 58,200.00

2016 102-0731 Contracts for program services 49052985 $ 33,950.00

2017 102-0731 - Contracts for program services . 49052985 $ 33,950.00

2018 ' 102:0734 ** Contraets for-program services 49052985 . $.17.584.80
: Total $212,436.50

TOTAL " $320,536.50
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3, 2013

Page 2

Explanption

an
RCR Technology Corporation, Inc. will.provide the Bnri-of Behavioral Health with o commercial-off-the-shelf

software system and associated services to provide an
certification to menta! health clinicians who will be edm
Adolescent Needs and Strengths Assessment (CANS), ar

online website to: 1) provide training and training
nistering the New Hampshire version of the Child and
d, the Adult Needs and ‘Strengths Assessment (ANSA)

instruments;  2) collect client demographic information pdd ratings gathered using the CANS and ANSA; 3)
determine eligibility for statc services using an established ehgorithm; 4) develop a method to import/export client
information from the web-based system into/out of Cphrmunity Mental Heshh Centers' electronic medical
records, and- 5) .generste client-leve), regional end ‘statebvide outcomeé: reports with the capacity for graphical
presentations of data.

Improving the quality of services provided is a key priorfty for the Bureau of Behavioral Health. The Bureau of .
Behavioral Health has secured federal funding to implement statewide client level outcome measures for adults

with & severe mental iliness (SMI), and children/adoles nfs with a serious emotional disturbance (SED). These
“outcome measures will be mandated statewide for a)) fiddividuals receiving or requesting services from the
designated community mental health programs. Two pulilic domain toals will be utilized to collect and report on -
this data: 1) the Child and Adolescent Needs and Strenfiths Assessment {CANS); and 2) the Adults Needs and
Strengths Assessment (ANSA). These tools have been demonstrated highly effective in supporting:prospective
treatment planning, improved communication and collabgration with an individual’s_supports and services in the
community, empowerment of individuals and families th jugh a person centered approach, and a8 more effective
manzagement of service resources and supports overtime.| .

The CANS ‘and the ANSA are both available as a w based spplication, which not only has the capacity to
provide online training end certification fo'clinicians ad inistering the tool, but also to track client progress.over
time by generating client-level, regiona and statewide dutcomes reports.  These reports will be revieved with
stakebolder groups, including the NH State Planning C Jnci!, the NH Consumer Council, and the community
mental health providers to promote the continued impgrovement of services, identify .regions which will be
identified as centers of excellence, and also identify ‘where additional resources may be needed to improve

the elfectiveness of services. 'Additionally, the CANS anli ANSA web-
rélated to the CANS and ANSA that has been developed

determine eligibitity for stete services usin
- by the state.

g an algorithm

The Bureau of Behaviaral Health has been mandated tg
Legislative Budgel Assistant (LBA) audit. The Bureau n
to the Legislative Performance Oversight Committee.

A notice secking proposals to procure a software syster
and certification in the CANS/ANSA, data' collection,
of Health and Human Services website from August
posting was emailed to over 750
Information Technology. A competi
deadline. Participants in the review process included
Bureau of Behavioral Health and en information technd!
centers. This process involved an assessment of the fdu
company's qualifications; the qualifications of staff: tHe
capabilities; and the vendor's proposed software solut
proposal attzined a total score of 90.0 points, which was
winning bidder,

d

h
thle

based application will have the capacity to

implement these client leve) measures through a 2010
+ds to report progress on implementing these tools back

and associated services to provide \;veb-based training .
toutcome monitoring was published on the Department
y 2012 1o October §, 2012, Notification of this RFP

information technaldgy vendors by the New Hampshire Department of
live review procesq was utili
partment of Health and Human Services staff from the .
¢gy director from one of the community mental health

2ed to evaluate all proposals submitted by the

¢ proposals submitted including an evaluation of each
. vendor's technical, service, and project management
and solution cost. RCR Technology Corporation’s
highest overall score and was therefore chasen as the
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3, 2013

Page 3

If the Governor and Council determine not to epprove this

réquest, the Bureau of Bchavnornl Health will not have

the tools needed to implement statewide client level out o'mc measures for adults with a severe mental illness

(SMI), and children/adolescents with & serious emotio

I disturbance (SED). This ability drives treatment

planning at the client level, the design of new and mqré effective programs at the provider level, and the

allocation of resources at the state level.

This contract contains & provision to renew the con ct for one additional five-year period, pending lhc

availability of funding, the agreement of the parties, and a
Arca served: Statewide,

Source of funds: 100% Federal Funds.

proval by Governor and Council,

In the event the federal funds become no long availabllr,- 'geneﬁl funds will not be requested to support this

program.

Apprdved by:

NLR/PBR/sl

Respectfully submitted,

Nancy L. Rojlins

Associate Commissioner

Nicholas A. Toumpas
Commissioner

The Departmant of Health and Humen Sorvips

*Mission is to join commuaities and lamilics

In providing opportunities for citisohd to achiove health #nd independsnee.
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O

L

RFP 2013007 Siate of NH CANS / ANSA

Wob Basod Training and Data Col ection Systom

Summary of Rster Scoring

Proposed Software 5 iution 30 Pis Max

' WK Jo_ UH MM PU Avg,
RER T iCon| B kY 7|l »n 29 Y.}
ocs Solutons Goodl| g 13 18 e P 14.0
Irderacyon tnfermadon imali )
et 25 15 72 ] 24 244

’ wp 5 1 ? N 1 Q.0

Vondor's Tochnicat, Service and P léct Managemant Expertance 15

Polnts Max
-y
WK |0 oH MH PU Avg.
ACR Tochnology Comp 14 o .13 13 1 13.2
ISwu smm Globa B r ’ 8 8 i 9.0
intgraciion information i 5
Togt 1 ) I 10 K] 1 10.8
Roporting iD 5 ‘ 4 4 1?2 5.8
Vendot Company and Staffing IEEallﬁcanns 15 Polnts Max -
- [
i - WK JD M M Py Avg.
JRmT cop| ] 15 15 13 150
Socid Solutiona Global [ g 1 12 g 1 10.8
Interacton information
g ot " u foe L 12 e
IReporting Mo 3 6 | : [ 8 12 7.0
Solution Cost - 0 Polnts Max
RCA T 310}
Social Eohullons Globa! 3065
Inc. i
Interaction infomation 1 40.00
Tochnology - |
Regorting MD e
TOTAL I'QINTS
BRCR Technology Cop vao
Social Soluions 845
inc._ i
intgraciion information , 838
| Tochnology -
[Reporting D w02

el




Retec#  ioitials
1 WK
2 4D

3 JH
4 MH
5 PU
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| RFP 2013-007 State of NH CANS /
Web Based Training and Data Co

Eva!uali_on Team Raters'

Hema

ANSA
léction System

Whilney Kling, Plannlr Planning Analyst/Prbgram Coordinator,

Bureau of Behavioral Hoalth
Health and Hurman Se Health and Human

Barvices, Div of Community Based Care Services

John Dawson Buslness and Industry C Inater
) Children's Services g
Health and Humean Services, Div of Comminily Based Care Services

Janet Home, Buslnass Sysiems Anatystl
Burenu of Behavioral Health

Hoalth and Human Services, Div of Comquniky Based Care Services

Michelte Hardan, Progfam Pianning and R4
Bureau of Behavioral Health

view Speclallat

Health and Human Services, Div ol Comrr\unlty Based Care Senvices

Paliick Ulman, Chief Information Officer
CLM Center for Life Management
Community Mental Health Center
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STATE OF

DEPARTMENT OF [
27 Hazen

Fax; 600-271-151¢

; WH

Peter C. Butings
Acting Commissioner

Micholas Toumpsas, Commissioner

State of New Hampshire

Department of Heaith and Human. Sewlces
* 129 Pleasant Street

Concord, NH 03301-3857

H

Dear Coramissioner Toumpas:

- This letter represents formal notification the
-(DoIT) has approved your agency’s request to enter
Corporation, Inc. of indianapolis, [adiana as descrik

! " 007

HAMPSHIRE
FORB(ATION TECHNOLOCY
.. Concord, NH 03301 :
TDD Access: 1-5C0-735-2964
-w_nh’sov/ doit

June’3, 2013 -~

t the Department of Infonnation Tecbnology
igto a contract with RCR Technology .-
ed below and referenced as'DoIT No. 2013

O The Department of Health and Human Se
" requires software, services, and hosting
Training and’ Dm Collection System to

training and trainiog certification to ¢linicidn

NH version of the Child and Adolescent
{CANS) and the Adult Needs and
instruments, to collect program data, and
contract shall not ‘exceed $352,000 am
Governor and Executive Council approval,

A copy of this letter should accompany thi
submission to Governor and Executive Council.

PCHImm .
RFP 20]3-007

cc: Michele Harlan, DHHS f

Leslie Mason, DolT

ces, Bureay of Behavioral Health
of & CANS-ANSA Web Based -
o\qde an online website offering
who will be admmlstermg the
eds and Strengths Assessment
trengths  Assessment (ANSA)
omtor outcomes. This resulting

-shall become effective upon
hrough October 30, 2017.

Sincerely,

ﬁ%(’

Peter C. Hadtings

Department of Health and Human Sesvices®

1 . s s gmg— i — i ——
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STATE OF NEW PSHIRE
NH DEPARTMENT OF HEALTH HUMAN SERVICES
Dividon of Community B Care Services
Bureau of Bebaviorai Health (BBH) )
State of NH CANS/ANSA Web Based Tra and Data Collection System
CONTRACT 20)3-007

State of NH CANS/ANSA Web Based Training and’

Subject: ta Collection System
AGREEMENT X
The Suie ol’ Ncw H.nmps.h;rc end the Contrictor hereby mutually agree as follows:
o GENERAL PROVISI_ONS
1. IDENT [I"[CATION. i
1.1 State Agency Nome U2 State Agency Address
‘ 105 Pleasant Streel :
Department of Health and Human Services Joncord, NH 03301 4
1.3 "Contractor Name Il4 Coatractor Addsess
2151 Liinois Street, Suite | 150,
RCR Technology Corporation, Inc. Ladianapolis, TN 46204
1.5 Coatractor Phone 1.6 ‘Account Number H?7 Completion Daie 1.8 Price Limitation
Number i ’
317-624-9500 05-95-92-920010-1849-038  } O or sbout October 30, 2017 | $320,536.50
1.9 Contnctmg Officer for State Agency 1110 State Agency Telephone Number
1 603-271-9470
Nancy Rolling :
1.11 Coatractor Signature T ; 1112 Name and Title of Cogtractor S:gnalory
_ Robert C. Reed -
| Robert C. Reed Fresident and Chiefl Executive Officer
3 Acknowledgement: State of ) phamg, . Countyof W dack

g

‘proven to'be the person whose DAME {3 8§

3[a- |\3 » befaré the undersigned officer, personally

ed in block 1,14, and ackn

peared the person ideatified in block 112, or satisfactorily
ledged that s/he executed this document in the capatity

indicatfB T, DAYIA LILLY 1)
- | fanimaid 1Y :lneoc!%oumy the Peace .
Y i Commissien # B0DBB6 4
;; 4 ;'; My Commisslon Explres !
"~ June 05,2016

T TRON

1.13.2 Name and Title of Notary or Justice. ol' the Peace -

.&L& o Dadls L] J.L N0+tr Q

e, S o g Jala,

1. 14 Slale Agency Signature |

Movey L Brllins

IS Name and Title of State Agency Signatory
Nancy L. Rollins, Assoc. Comm.
Div. Community Based Care Services

116

Approval by thd N.H. Department of Administration, Division ¢

By: D

f Personnel (if applicable}

rector, On:

117

Approval by the Attoraey General (Form Substence and Exccu

lion)

By. &K“AA‘E"”” . Of 25 KA. 20 13
, Urane” Nesqca, /f{(/'hr—-, . |
1.18 Approval by the Governor and Exccutive Cousnci| :
: ]
By y O%: |

! Page 1 gf 4
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EMPLOYMENT OF CONTRACTOR/SERVICES 10,
E PERFORMED. "The Statc of’ New Hampshire, u:t.mg
ugh the agency identified in block |1 {"State’’); engages
stractar identified-in‘block 1:3 ("Contractor”) 16 perform!
d thic Contractor shall paform the work or sak of goods, og
identified and dore particilarly described in the sftached

T A which _is incorporated berein by reference .

_.59:).'

. EFFECTIVED

€©OMPLETION OF SERVICES

bonm and subject -to ke approval of the Govémor aod
Executive ‘Councit_ofthé State of New ' Hampshire, llm'
Agreement, and all obhgnuons of the parties bereunder, shall
ot bocome eﬂbctwc*-unu.l the datc the Governor and
ecuuye Couincil uppravc this As:re:mcnl (“Eﬂ'ccnvc Dllc")f
B.2 If-hé Contractof commences the Services prior 1o thé

ﬁ‘mvc Dte, all Services performed by the Contractor priog
the Eﬂ'emve Date shall be performed at the séle risk of lhe

e - .effective, the: State shall have no liability to th
Cootractor, including without limitatioo, any obligaticn to pa;l
[ Cou:nuor for any costs incurred or Services performed
stractor must complete all Semces by the Completion Date

gpecified io block 1.7)

NDITION, ATU F AG NT!
Noiwﬂhsmndmg any provmon of thu Agreemcnl to the
contrery; all cbligations of the State h&reunder, mcludmg!
ithout limitation, thie continupace of payments bereunder, ar

tingent, upon the availability and coatinued nppmpmucm,
f funds, and in no“cvent shall the.State be liable for any
ymmtg hereunder in. ‘excess 6f such available appropriated

propristed-fudds, lhc‘Sulte shall have the right to-withhold
ymenl until such funds become available, if ever, and sball
ve the right to terminate thia Agreement immediately upon!
iving the Contractor. potice of such terminstion.- The Statc

1 not be required to transfer ‘funds from any other aa:m.mt
o the Accqunt identified in block 1:6 in the event funds in that
ount are reduced o umavaitablel

. CONT RACT
AYMENT

.l The contract price, method of payment, and'terms o{
yment are identified and thore.particularly dcscﬂbed in
IT B which is incorporated herein by reference

.2 The, payment by (he State of the contract price ulu}i be the
y u.nd the | lcte reimbursement to the Contractor for nl]
peusu of whatever aature incurred by the Contractor in l.hq
i hereof, and shal) be the only and the completc

LIMITATION]

PRICE/PRICE

al) ?avc oo liability to the Contractor other than the contraci
rice.
3 The State rescrves the aght to offsct from any amouots
; v l_e_payablc to_the. Contm:tor under this Agreement
Documeat Version 01/09

Page2 ¢

! I Nomzhmndmg any. provision_of. this Agrecment to lhe‘

tructor, and’in the event that this Agrecment does uot-

ds. vIn the cva:t “of & rediclion or terminstion of

pensation to the Coatractor for the Services. The Stale

hose liquidated amounts requred or p%ﬁnmed by N.ICRSA

30:7 tirough RSA 80:7< (07 any other provision of law 3
.4 Notwithstanding u.ny ‘provision in this Agncmcnt o tbc
otrary, and potwithstanding unexpected -circumstances, i

no event shall the total of all paymmts asuthorized, or actuall
u.de hercundcr exceed the Price u.mnu:bon sel forth & m blocﬁ
B

OMPL[ANCE BY. CONT OR WITH . LAWS,
REGULATIONS/ EQUAL MLOMI!’I_]

PPORTUNITY/
-1 In connection with the performance; of the Services, lhi
onlraclor’shall comply .with all: mtum, Ia\w. regylations
d orders of federal, state, county or'munlclpnl nu!hannd
ich impose any obligation or duty“Upon the Contractor]
cluding, but not limited:1o, civil rights and equal oppmmlt)}
aws. In addition, thet Contmcxor ghall comply with all
pplicable copyright laws/
.2 During .tbe term of this Agreement, the Contrnctor sha!
ot mscnmmatc against - cmployoa’r.aor apphcmts b {
ployment because of race, color, rchgwn. creed, age, sex
dicap, sexual orientation,’ or national origin and will ‘takg
b Birmative action to preveat such d:scnmmauon
3 If thisAgreement is funded in any part by monies of EE
nited States, the Codtractor shall ‘comply wuh -all, the
rovisions of Executive Order No. 11246 ("Equa{
ploymeat Opportunity’”);, as supplemented by, the
cgulations’ of the United States Department of Labor (4l|
C.F.R Pant 60), end with any rules, regu!al:ons end gundclmes
s the State of New ‘Hampshire or thc‘Umtcd States iszue
plement these regulations. The Contractor further agrees o
amit thc State or United States access to any of the
-gntractor's books, records and accounts’ for the purpgu of
sceriaining camphuncc with oll rules, rcgulanms tod orda's,'
d the covendnts, terms and conditions of tiis Agreement!

T PERSONNEL,
.1 The Contractor shail st. its own;cxpease provide sl

uatified to perform the ' Services, and “shall be. propal
icensed and otherwise authorized to do'so under all spplicable
LN
2 Unlcss olbarwise authanzed i writing, during the'fermi 6f
is Agrecment, and for a period of six (6) months afker thc
pletion, Date in block 1.7, the Cont:ractor ghall oot }ur.:‘e.i
d shall pot permit any subcontractor or' o(hcr person, ‘firm o
glion with whom it is engaged in- 8 combined effort to
perform the- Services (o, hire, any ptrson who is 8 Sule
mployee or official,: w!m is materiatly involved in thc
rocumment, admmmhon of pu’fomancc of. th:
ent. _This provisica shall su survive lermmation of
greement!
.¥ The Cantracting Officer specibicd in block 1.9, or bia or
jer successor, shall.be the State's representstive. Io the cvcn1
fany disputé conceming the interpretstion of this Agreemen
£ Cﬂntracnng Oﬂicer s decision shall be final for the State

ra . -
_ Contractor Inilials J
3 Datc
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. A.ny one or more.of the fol.lowms ncu or onussions of- th
mgor shell consituto an event of default_hereun
‘Eveatof Default”)f .
11 bilure 10 pertorm the Sefvices sstshctonly or on
edu]c*
42 &i]urc to submit Any report required hercunder; mdfog
$-1.3 frilure to perform any other covenant, lerm or condmon
f this Agreement
B.2 qum ‘the occurrence, 6f ady Event of Delault, the Staiz
‘may ke any one, or more, or ali, of _t})_c following actions
:2.1 give.the Contncl&r 2 written, nohcc specifying the Ev:ht
f Defult and requiring it to be femedied within, in th
becnce of 2 greater or lesser specification of time, thisty {30?
ys fru;n the date of the notice; and if the Event of Default i |s
ot tmely remedied, teminate this Agrocmcnt. cﬁechve rwo
) d.uy: aficr giving thie Contracior potice of termination;
.2.2 give the Camnctm a written notice specifying the Evmb
f Default and- suspending a1l payments to be made uader dns‘
et end ordering thol the portion of e controct pri
vhich v{uuld otherwise sccruc to the Contractar during the
iod ﬁ'om the date of such notice ubtil 'such time as the Slale‘
u that the Contraclor has cured the Event of Defaul
al]neverbcpmdlulhc Contrectof;
.23 501 off egoinst any other obhgnuons the Siate'méy owe to
e Codtrector any d.nmages the State suffers by reason of an
( ochfaul! and/or.
2.4°teni the Agrecmient as breached and pursuc tiny of its
edies at Iaw or in equity, or both]

P.DATNACCESSICONFH)ENTLAL!‘FYI
ERVATION!

.1 As used in this Agreemcnt, the ward "da” ehall mean ull
m.&n'muon and things developed :or obtsined during the
rcrfmmmca of, or acquired- or devéloped by reason of this

greemeot, including,” but not limited'to, all studies, rcports.’
les, fourmulu surveys, maps, charts, sound recordings, vrdco
'ecordmgs, pmtmal,,reproduchons drawings, a.nalyus
grnph.tc Tfepresentations, computer  programs, compu '
pnnwu;;. notes, letters,: mcmomnda,__;npcrs, and documents,
pll whether finisbied or unfinighed[
.2 All dota end any property which s been received
he Statc or purchased with funds provided for that purpose,
pnder this Agreement, shall be the property of the State, md

nllbcrdmnedw'l;mSmwt;pcndunandorupqg

g e ALY e

ermination of this Agrmcnl for any reason! -
Cojﬁdmtiahty of:data shall be: gmm'nE"F‘T:i_l-'l_'ﬂs"'r

apwr 9L-A. or. ocher ,existing law. Disclosure oI'H___g,
uires prior “mttmapyrovnl oflheStatcr_

0. TERMINATION. It the event of an early tarmination o
is Ayecmmt for any reason other than the completion of th
ices,the Ccmmtor ghall dchva to the Contracting
ficer, not later ‘thar. ifleen {15) ) days afler the date of

e

" Pege3df4

Document -Vcrﬁo,n 01/09

crminatioh, & report (Termination Repore) dEscnbmg
etail ell Services performed, and the contract prite enmed,
d mcludmg the date “of termmanon Tee form jeﬁ
matter, contént, and’ sumber of cq:;ﬁ of the Tmnm
ort shell be identical to those¥of soy I Final Repor
ribed in the attached EXHIBIT A \J

. € ATE.
¢ performance of ﬂm Agreammt lhe Contractor “is;in all -
Lc:pects an indepeadent contractor, and. iq peither.an agmt m%
empioyce of the State. Neither the Coumtor nor any of i
ﬁcas, cmployees, egents or members: ‘shall have suthority to
d the State or receive dny benefits, workers® compc:ps.uuan'
of ather emoluments provided by the State to its employees!

2. ASSICNMENTI’DEE 6N7§UBC5Ni RAEi§'
ie Contractor shalt not assign; or. qtha'vnse transfer nn){
fnterest in this Agreement without the prior written conisent of
the N.H. Department of Administrative Services. Noac of th
Scmces shall be subcontracted - lPr the Contractor withgut the
rior written consent of the Stalc

!ﬁa INDEMNTFICATION. The Cogtrector shall defcod)

“Indempify’and hold harmless the State, its officers” and

Fmployces, from and sgaingt any and all'losses suffered by the
State, its officars and employees, and; a0y and oll cla
isbilities or peoalties asserted apmn-thc State; its, officers
pnd employees, by or on bchu.tfo!'any person, on account of.‘
based or resullmg from, arising out’of (or which may be
Claimed to arise out of) the acts or omissions of th

. Contractor, Notmthstandmg ‘the "foregoing, nolhtqg:hem.n

pontained shell be deemed to constitute a waiver’ “ofi thﬁ
Fovereign immunity of the State, which' immunity" is bereby,

reserved to the State. This covepant in rpang;gph 13 :hnu
survive the la'mmnbon of this Agrecment!

LA
4l Tbe Cmtractor shall, at {u solo,texpense obtgid mq
sintain in force, and shall rcql.u.re ‘any subcontrctor o
ignee 1o obtaip and mointain_in force, the following
surance;
4.1.1 ocmpmhenuvc general Lisbility insurance against af
laims of bodily injury, death or property.damage, in amounts
f aot less then $250,000 per claim_end $2,000,000 -per
currence; &n
4.1.2 firc and extended covernge Losurance cowmng al
hroperty’ subject to subparngraph 9.2 herein, i an amovint
cas than B0% of the whole replacement \alue of the property,

_[14.2 The policies deseribed in subpmgmph 14.1 berein

otz of New" Hnmpshmc by the ‘N.H. Dcparuncnl 0
isurance, and issued by insurers Jicensed in the Sinte of Ne
pshire!

4.3 The Coatractor shall’ furnish 10 the Contracting O
dentified in block 1.9, of his or her successor, 3 cewﬁuteﬁ
f insurance for all insurence required under this Agreement
Contractor: shall slso_farnish to_tho\Contracting Oﬁcal

Contractor Initials '
Date

on policy fofms and mdormcnu approved for'use.in thj
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{dmh bed tn block 1.9; o iz or her siccessor, certficate(s) o{
surance, for all rmml(:) of insurence required - ur_:dcr llnsl

ificate(s) of mauunce and eny rencwals thereof shall bti
ttacked,.end are’ incorporated herein by ‘reference. ' ‘Each
ificate(s) of i insurgnce shall contain & clause requiriig lhﬁ
10 endeavér® to provide - the Contracting omui
dentified in block 1.9, or his or her successor, no less than !
[10) days prior written notice of cancellation or mod:ﬁannon

bf the policy]

C T
51 ‘By ‘signing this sgreement; the - Coatracior agrecs,
ifies eivd warrants that the Contrector is in compliance wi
-exampt fram, the rcﬁluruncnls of N.H RSA chapier 281- A
‘Workers* Compensation*)|”
3. ) +To the extent the Coatractor 18 subJecl to -the
uirements of N.H. RSA chaptér 28)-A,- Contractor sbal
mn. dnd require any subcontractor or assignee to sec
d maintain, paymml of Workers' Compensation i
nection with activities which the person | proposes ig
: & pursuant to this Agrecreent. Cootractor shall
ish the Contracting Officer identified in block. 1.9, or kg
. her’ successar, proof-of Workers' Compensation in the
anner descnbod in NNH RSA° chaptcr 281-A and m;}i
hcab!a renewnl(s) thereof, which shall be attached and are
; herein by reference, The State shall not be
esponsible for paymest of any Workers' Compcmanoz\

ubcoatractor of £mployec of Contractor, which might
ise undu' npphcablc State of New Hampshire Workcmf

peqsanoa laws in connection with the performance of the
Bervices under this Agreement!

BREACH. No_f(ailure by the State to

deuncd 8 waiver of its rights with regard to that, Event of
Gult, or agy subsequent Event of Dcfault. No. expr
ilwe to enforce any Event of Default shali be deemed
ver of the right of the State to enforce each and all of the

isions _hercof upoo any further. or:other Eveot of Dcfaul;
I:m the part'o or the Contractar)

ICE. Any notice by & party hereto to the other parly
: be deemed (o have been duly delivered or gnrm 8t lhc

i eormjlmg by certified mail, posisge prepaid, 'in & Unncd
lates Post Office addressed to the puha ot the add.rcsse.s
iven inblocks 1.2 and 1.4, herein!

8. AMENDMENT:: This. Agreemeal may bo amcnded)
ived or discharged: mly by en instrument in writing signed
the *parties Hereto” and ooly sfter approval .of such
eadment, woiver or discharge’ by the Gow:mor _and
ecutive Council of the State of New Hampshire!

@

Document Version 01409

premiums or for any other claim of beneft for Contractor, o

fmw"&ny provisions hereof after. i any Event of Default shnl! )

-~

9. CONSTRUCTION OF AGREEMENT Ann"m‘
This Agreement ghall:be codstrued inaccordance with the
aws of the-State of New Hampshire, and is binding upon end
inures 1o the benefit of the parties’'and their respective
succcssors. and essigns. The, wordmg used in'this Agrecmmi
s the wording chosen by. the partics to express their mt
intent, and 0o rule of construction shall',be epplied 8 2i0st o
in__felozs.@.raxam

113 'nmm PARTEES, 'Ihe paries Eereto. do aol m:qnd tc
bracit any third parties and lhu'_mcni shall nat be
construed lo confer any such benefit

I. HEADINGS, The headings lE.mughoul the Agreement
¢ for reference purposes only, and:th¢' wards euntumccf
ercin shall in no way be held to explun. modify, amplify °‘]
id in the interpretation, construction o7 meaning of the

rovisions of this Am‘ecmml,r"

mhmtheannchch)GﬂBl'l'Cmm sted herein byl
eference 3

E SPECIAL PROVISIONS. Additional provisions set

. SEVERABIEITY. 15 the event any of the provisions of

is Agreemeiit arc held'by. s court of competent jurisdiction to
< contrary to any stale or federal law, the remaining
rovisions, of this Agreement will remain in full fofce. “and.
ﬂ'ocl

4. ENTIRE AEREEMLNT This Agrecment, which-may
exccuted is a numbc:"of‘ counterpart, each of which “shal(
‘decrned ‘an original, constitutes the ctire Agrocmcnl an
derstanding between the partics, u.ndxsupcmcdu ol

Agreements and mda:mndm&s___langg hereto

Page 4 of 4 :
Contractor Initials
Date
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New Hampshire Department of

Coniraci Cov%

Information Technology
rSheel

C’Name of Agency/Divislon: B
; Deportment of Health and Human Services-Buraou

of Behavioral Health

Contact Number/Name: .
2013-007 Slate of NH CANS/ANSA Web Based Trair]

ing and Doto Coliection System

Contracl Purpose:
Conlract to develop web based roining ond dala

cdollection for client outcomes

Name of RCR: Who Negollated the Contract:
RCR Technology Depadiment of Health and Human
- Serviges ] '
Amount of Contract: Fund|ng Source: .
$320.536.50 M Groht, BIP Funds
Term of Contract: Is this an amendmen)?
On or aboul Ociober 30, 2017 No |~
Compelltive Bld Process: (Explain If “No”)
Yas g
Bockground Information:
: 5(c) & [8):

RSA 135-C

L The commissioner may adop! les. pursy
requiremenls for services within the sidte m
shall include lhose services operated or o
supporied by funds granted by or provided U
Such rutes may include, but are nol limited 1o

ont to RSA 541-A, relative to the
ental heallh services system, which
I:1minis_k=:r‘e::| by the departmenl or
nder contract with the depdriment,
sriteria for: )

{c). Quatily standards tor services and treatrifent provided ond quality assuronce

procedures. '

(e} Dalo colieclion and reporting on services

provided.

Speclal Concerns:
‘| Slatule effective July 1, 2011

| Amendment History (if applicable):

None
Submitied By: Michele Harlan Curren] Date: April 12, 2013
Phone:. 271-8376 Emall +

Mich

ble. A Halan@dhhs.stole.nh.us

2013-007 Coptract Agreement-Part 2
[nitial All Pa

geS: .
RCR Initials: .

4/1212013

Page 1 of 33
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RFP/CONTRACT REQUIREMENTS CHECKLIST

O Dolt IT Leaders: This checklist Includes a list of ke koncerns and frequent commenis mode
. by DolT Technical Reviewers. Before posting RFP§ &nd contract for technical review on the
“S" Drive, complete this checilist and post if alongd with your documents for DolT Technical

. Review, !

e

Does the RFP's provide 'engh' information to the RCR so will be able fo
idenlity stolfing elfort to quite Ihe project as accurately as possible?

Hove you spacified both State and RCR roles during the project?

Have you considered udngian Open Source solution and open dato formots?

L Have you lndudeq o paymiht holdback?

Have you included a requirement for "knowledge transier” training, not just
training for end-users? We nl 1o raise the skll level of our I staff by
providing them with ‘more| fechnical training on both COTS and custom
applications.

wWhat are the intellecual prbperty requiremenls? ‘
Will the RCR own the SW cofde and license it 1o the Stale? -
Which party will own the line jo cuslom modilications of the code?
i - Are there any requirements:imparied by funding outhorties such as the
lederal govemmenli? . . :
O : Wwill the Stale own the dato cbllecled by the appiicotion?
will the RCR have any righlx} 1o the dolo?

Does this contrac) have cohlingency lunds for luhure deliverables under Ih
confract? If so, does your qdency know that any project change orders will
require Doll Technical Revigw?. :

Hove you Included provisiohs I‘dr ihe tormal of Stale dala 1o be transferred
ot the end of the contract?| * |

i

Have you had the “RCR fecommended" configuration reviewed by the
appropiiale Doll lechnical Jdam?
Is ihere o linanclal component {accounts receivable, biling, invenlory) thal
could be pertormed by (he NH FIRST Lawson syslem? Should be an
inlerlace? : .
Is the software considered '[Open Source Software?” Were Open Source
Solutions falty considered clohg with Proprdetary Solulions? :

Have you specified the ficening requirements lor all sottware fo be acquired?
Is the Sofution based upon Ogen Standards, including but not Iimited to Open
Dota Formaols?

/

2013-007 Contract Agrecment-Part 2 T
Initial All Pages:
RCR Initials: _{ a 47122013 Page 2 of 33
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hnpir:-'"
menlalion

.Have you specified the server bnd network fopology? Where wil devices reside?

wWhat versions of Operating § rslem (OS). Intemet Explorer (IE) or other software is.

required?

Wil existing hardware need t
Whatis the implementalion

_ H.Ién {or the server environment? Have you spediied
who will set up the DEV, TEST, ahd PRODUCTION environments? :

be upgtaded lo-support the solution?

Have you induded the minimum sp'eciﬁcblions for the devices thal will need to

un the application?

Does this applicafion require client sottwaré to be installed on the deskiop or

doesit have any other im;:tc:n.J
the requiremenks?

tlto deskiop devices? it so, Is it cléarly described in

Hove you specified up fime melics for hosled applicotions? These should be (ot a
mintmum) 99.9% {43 minutes c)dloge a month outside the maintenance window).

Have the required dotabose o:dmlnistrolor services been specified lor the

implementation phase ot the

monitonng. roubleshooling) gden"t considered as o part of the appflicalion
requirements. i the agency §§ Seeking a.database solution, we need to know
where these services are coﬁnitbg from. This is imporian! duiing developmeni but
1 ollenilis forgollen aller the @

and ongoing support may b

droject? Otten DBA services (scripl wiiting, log

pplication goes inlo produclion where monilering
dverooked.

Cleorly indicale thal fesiing d
UAL

Fall slondard applications mus! fake place duing

Has Performance Tesling and
Ihe confract. All 1oo olten it
Is dangerous} or menfioned if
responsibility,

: Unmentioned (which with any significant effort item

Tuning beén deary noled as o RCR responsibility in

fhe state staff responsibliity but left cul of the RCR

1s there a deliverable to sharg

ALL testing results with the Stote Project Team?

Have you spacified
redundant internet connectiq

firewalls, dota cenler requirements;

dala ownership;

system response fime expechPfions (ot the source - nol over the network); and

accessibility for the RCR hoslg

ns;

d environmeni?

when cutsourcing hosting ha
redundantinternet connect
firowalls, A/C. raised fioor, fir
system response time expect

typically 3 seconds or less {wilh' the exceptlion of reporling); g

and SoNH Slalf accessibility §
mainienance?

@ you specified thal the hosting site must have:-
ns; * ) :
sUppression, UPS, Generator; ’

fions (al ihe source - not over the network) of

.the RCR hosted envionment for data access and

2013-007 Contract Agreemeant-Part 2

Initial All Pages:
RCR Initials;__ / §E

4/12/2013
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]

I dotals breachedisil cleor
breach?

thot the RCR is ioble for all costs associoted with the

©

data ownership - have you s

pecified Ihal the Stale of NH is the owner of he dala

Have you defined o sirategy
recovery? b

tér determining hordware infrastructure and disaster
% ; :

Are there intertoces or dato 4
applications, to/lrom State o
interface development and

pichanged with olher entities, internal and extemal
NH application? Have you included provisions for
Hato secunty?

Doas. é.xisling hardware supp
including desklop systems®

brt the syslem? Wil new hordware be required.

~

Have you included an adeqy
the new solufion wil ba inler!

gle descrption of any hardware or software that
heing with?

Is data bockup or archiving r
to hold tapes? Do you have

bquired? Whal is the time perod would be required
any special lape requirements?

i this Is o dolabaose oppliéoﬁi
usually open, will be backed

}Jp? _ »

. have you delermined how those files, which are

Il ihis s o dolobase have you

spoken to the DBA's abou! lransaction logging? -
P

Security

O [
|

‘0o yourrquire_menls includ

Ihe system?

8 BLMEEE S bbEe T Emm

b provision lor independent peneliation testing of

Hove you
outhentication? -

specilied  usar,

access requirements - oulhorization ond

Have you included a requ
veriicotion and vdlidolion?

rement and deliverable lor independenl secunty

Itinternal [SONH employees) 4
what mechanism will be used

bid extemal users will be fogging into the system
{or authenficalion of both?

Have you specified disoslerr

Govery/lail-over requirements?

.Su[;].“.l ol and
Maoinlenonce |

Have you specified the use

of complex posswords ond olher security relgled

praclices” as described

M m——— e i ———

whaol type of maintenance s

sulfice or is 7x24x365 coverage!

ih Doll Standard NHS - 08.27.2009 . v.6,

r&quired? will normat next day during busingss hours

Il the soltware requires updu!’e&. can they be done via on automaled J

mechanism.. ie. 8igFix/TEM?

2013-007 Contract Agreemen!-Part 2

Initial All Pages::
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will the Doll Help Desk intok sbpporj calls for the system? If so. have you
O. contacled the DOIT Help Desk Manoger (Todd Ringelberg) for turther information?

Hove you specified Ihe desiréd maintenance windows for he server
environment? What are the ixdurs you expect the system to be used? Doll
‘ypically reserves Sundoy MaTings as  mainienance window.

’

Have the required dalabasg administrator services been specilied for e system
mainlenonce phase of the ;t ject? .

il
T

2013-007 Contract Agreement-Part 2

- Initia} All Pages: 7
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
: . BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
2013-007 CONTRACIT JAGREEMENT

- TERMS AND DEFINITIONS

The foliowing general costractiog terms aod definitiorts apply except as specifically noted elsewhere
' H

in this document.

1

Notice from th

 State t_hal 8 Deliverable has satisfied Acceptance

the State that
process, criten

Acceptence
Test or Review/ |
Acceptaoce Letter Ao Acccplance [Letler provides notice from the State that a
Deliverable hag shtisfied Acceptance Tests 6r Review.
Accéptance Period The timeframe during which the Acceptance Tes! is performed
Acceptence Test Plan ‘The Accepland ’T est Plan provided by the RCR and agreed to by

describes at a minimum, the specific Acceptance
,fand Schedule for Deliverables.

Acceptance Test and Review

Tesls parformed 1o delermine thal no Defecls oxisl in The

application So

ware-or the System

Access Control Supports the |management of permissions for logging onlo a
computer or J\:\'ork‘

Agreement. A contract dul{ éxecuted and legally binding.

ANSA Adult Needs and Strengths Assessment

Appeodix Supplementary material that is collected and appended at the back
‘ofa documcnl} :

Audit  Trail Capture apd| Supports the ldbnliﬁcalion snd monitoring of activities within an

Analysis ) application orjsysiem

Best and Final Offer (BAFO) For ncgolinlﬁ:llpmcuremcnts, a RCR's final offer following the

. conclusion of discussions.

‘BGP Border Gatewsiy Protocol

BHAS Behaviorsl Hegalth Assessment System .

Breach or Breach of Security Unlawful 8 unauthorized acquisition of uncparypted

computerized idata thal materially compromises the secusity,

‘confidentiality pr integrity of personal information maintained by a
person or comrhercial eptity a |
CANS Children's Adstssmeat Needs System
| cce ; Change Contfo) Procedures
CR Chanpe Request
COTS Commercial OJf-The-Shelf Software
CM Configuratioh Management
Certification The RCR's pwritten declaration with full supparting and written
Documentati {inctuding without limitation (esl results ss
applicable) [hat the RCR has completed development of the
Deliverable pad certified ils readiness for applicable Acceptance
Testing or Review. !
Chaange Control Formal process for initiating changes to the proposed solution or
process oncd cfc_vclogncm has begun.
Change Order Formal doc J:Pentatio:n prepared for a proposed change in the
i Specificatiogs!
Completion Date End date for|the Contract ,
Confidential Information Information, required to be kept Confidentia! from unauthorized

2013-007 Contract Agreement-Part 2

[pitial- All Pages:
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NH DEPARTMENT OF HEAL

SHIRE

STATE OF NEW :
JAND HUMAN SERVICES

. DIVISION OF COMMUNITY BASED CARE SERVICES
. BURRAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM
1013-007 CONTRACITAGREEMENT

disclosurc undet the Contract

Contract

‘which creates

This Agreement|between the State of New Hampshire and a RCR,
ijdiu_g obligations for each party to perform as
specified in the Contract Documents.

Contract Conclusion

Refers to the canclusion of the Coutract, for any reason, including
but not limited fo, the successful Contract completion, termination
for convenience, Jr termination for default,

‘Contract Documents

Documents thatl comprisc this Conlract (See Contract Agreemenl, |
Section 1.1) | -

Contract Managers

The persons idkdtified by the Staie and ibe RCR who shell be
responsible for [al] contractuzl authorization and administration of
the Contract. Thése responsibilities shall include bit not be lirgited
to processing’| Contract Documentation, obtaining execulive
approvals, raclling costs and payments, and representing the parties
in all Contract| administrative activities. (Sec Section 4: Contract
Managemeny) | :

RCR/RCR

The RCR wh clproposal or quote was awarded ibc‘Commcg with
the State and who is responsible for the Services and Deliverables of
the Contract. | ! ' )

Conversion Test

A test 1o ensurf. that a Data conversion process correctly takes Data
from a legacy dystem and successfully converts it 1o a form that can
be uscd by the héw System.

COTS Commercial off (he Shelf . :

Cure Period The thirty (30)/day period following wrilten notification of a defzuit
within which s/ RCR must cure the default identified.

Custom Code Code develop P:y the RCR specifically for this project for the State
of New Hampihire )

Custom Software Software deve o;ped by the RCR specifically for this project for the

_ _ State of New Hempshire

Data _ State’s records] files, forms, Data and otber documents or

: : information, ipjcither electronic or paper form, that will be used

fconveried by the RCR during the Contract Term

DBA Ly Database Administrator

Deficleacies/Defects A failure, defibicncy or defect in  Deliverable resulting in a

Deliverable, ¢ Software, or the System, oot conforming to its
Specificatio !

Ciass A Defiglency — Soffware - Critical, does not allow System to
operate, no Work around, demands immediate action;- Hriten
Documentatidn; - missing significant portions of information or
uniatelligible 1o State; Non Sofrware - Services weie inadequate and
require re-per *ci'rmance of the Service,

Class B Defiriency - Software - important, does not stop operation

end/or there §sja work around and uscr can perform tasks; Written

Documentatipn - portioas of information are missing bul not enough |.

to make the document unintelligible; Non Sofoware - Services were
[

201 3;007 Contract Agrecment-Part 2

[nitia] All Pages: ) : ' .
RCR [uitials: !é% - 4122013 Page 70f 33




DocuSign Envelope ID: EBOCFO?B-—‘IFZCQd 5C.BB72-BBECEAF31105

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY

STATE OF NEW HAMPSHIRE
|JAND HUMAN SERVICES
ED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED
2013007 CONTRACOTIAGREEMENT

NG AND DATA COLLECTION SYSTEM

deficicat, requirt Feworkiag, but do oot require re-performance of
tbe Service, : ;
Class C Deficleficy - Software - minimal, cosmetic in nature,
rminima? effect dniSystem, low priorily and/or user can use System;
Writien Documgntation - minimal changes required and of minor
editing nature;| Non Software - Services require only minor’
reworking and o‘.not require re-performance of the Service,
Deliverable A Deliveable js eny Written, Sofiware,” or . Non-Software
' Deliverable (I'{ , Teport, manual, book, other), provided by the
i RCR to the Statf br under the terms of a Contract requirement.
Department An agency of t\T:_Etafc_ '
. . [
Department of  Information | The Depsrimen} bf Information Technology established under RSA
Technology (DoIT) 21-R by the Legidlature effective September S, 2008.
Documentation All informatiod that describes the installation, operation, and use of
. the Software, efthier in printed or electronic format.
Digital Signature Guarantees !hi %_na!tcred state of a file
Effective Date The Contrect pdd all obligations of the parties hereuader shall
become effect v}: on the date the Governor and the Executive
: Council of the Btate of New Hampshire approves the Contract
EMC NAS EMC Netwark|Attached Storage
O' Encryption Supports the egcbding of data for securily purposes
Enhancements Updates, addifions, modifications to, and new releases for the
Software, end| all changes to the Documentation as a result of
Enbancements I11|:w.l.uding. but not limited to, Enhancements
produced by C"uéngc Orders
[
Event of Default Any one or m:ie of the following acts or omissions of a RCR shall
constitutc an gvéat of default bereunder (“Event of Default™)
a. Failurp lo perform the Services satisfactorily or o schedule;
b. Failurp to submit any report required; and/or
c. Failure to perform say other covenant, term or condition of
the Cgnract i 7
Firm Fixed Price Contract A Firm-Fixed'Erice Contract provides a price that is not subject to
' "increase, i.e.,fa justmeot on the basis of the RCR's cost experience
in performing|the Contract
Fully Loaded Retes are inglisive of all allowable expenses, inciuding, but not
limited to: mdals, hotel/housing, airfare, car rentals, car mileage, and
-oul of pocket kxpenses
GAAP Generally A¢cepted Accounting Principles
Governor and Exccutive Council | The New Hathpshire Governor and Executive Council.
Harvest Software lo afchive and/or control versions of software
HIPAA | Helath Inforna’tiod Portability and Accountability Act
Ideantification and Supports obigining information about those partics attempting to log
Authentication on to 8 syst L:Er application for security purposes and the validation
O f -
2013007 Contract Agreement-Part 2 i
Initial AN Pages:
RCR Initials: [f i E C 4127203 Page § of 33




DocuSign Envelope ID: E60CF0184F2C-445C-BB72-BBECEAF31105

b

SHIRE

"STATE OF NEW
NH DEPARTMENT OF HEAL HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)

STATB OF NH CANS/ANSA WEB BASED
2013-007 CONTRA

NING AND DATA COLLECTION SYSTEM
TIAGREEMENT:

of those users

:

Implemcatation The process for miaking the System fully operational for processing
the Data. o Ty )

vImplemcotation Plan Sets forth the transition from development of the Systern to full
operation, and nEluds without limitation, training, business and

lechaical procedures.

Informaticn Techinelogy (IT)

Refers to' the 1g0ols. and processes used for the gathering, storing,
manipulating, mitting, sbaring, and sensiog of information
including, but| pot limited to, Data processing, computing,
information sygiems, telecommunications, and various audio sod
videg lechnologhes.

laput Validstion .Ensure the applitation. is protected from buffe overfiow, cross-site
scripting, SQL{injection, and canonicalization

Tatrusion Detection Supponts the detéetion of illegal entrance into a computer system

Invoking Party In a dispute, hmy believing iself aggrieved

Key Project Stafy Personnel id f“ cd by the Stale and by the RCR as esscnual to
work on the Pgo

Licensee The State of New Hampshu"c

Noo Exclusive Contract A conlract ¢ thuted by the Statc that does not msmcl the State
from seeking lternative sources for the Deliverables or Services

s ~ provided under l.bc Coatract.
Non-Software Delivernbles Deliverables |that are not Sofiware - Deliverables or Written |
o Deliverables, ¢.g., meetings, help support, services, other

Normal Busig

55 Howrs — 8:00 a.m. to 5:00 p.m. EST, Monday

Normn] Business Hours
' through Frida
holidays are
President’s Dy
Thanksguvmg

Day. Specifig

¥

excluding Statc of New Hampshire bolidays. State |-
INew Year's Day, Martin Lutber King Day,
, Memorial Day, July 4*, Labor Day, Veterans Day,
Jay, the day afler Thanksgwmg Day, and Christmas
dates will be : provided

Notice to ll’rocced (NTE) The State Co

work on the

ct Manager's written direction to the RCR to begin

{*o_ntract on a given date and time

Open Data Formats A data forma

based on an underlying Open Standard.

Software that

gliarantees the user unrestricled use of the Software

Open Source Software:
- as defined in

REA 21-R:10 and RSA 21-R:11.

Specification;

Open Standards
. is defined in

gor the encoding and transfer of computer data that
A 2]-R:10 and RSA 21-R:13.

Operating System System is

System, is ava

lly functional, all Data bas been loaded into the

|lable for use by the State in its daily operations.

Cperational
functional, a
by the State i
Acceptance |

Opersationnl]

theans, that the System is operating and fully
| Data bas been loaded; the System is available for use

its daily operations, and the State has issued ao
citer.

| The order i
conflict or g
OVer a can

Order of Precedeace
m
c

wtnch Contract/Documents contro] in the eveat of a
b:guuy Alerm or coadmon in'a document controls

ing or ambiguous. terrs of condition in a document

that is Iowj li the Order of Precedence

il
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEAL

JAND HUMAN SERVICES

- DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

-STATE OF NH CANS/ANSA WEB BASED

NG AND DATA COLLECTION SYSTEM

O 2013007 CONTRACT|JAGREEMENT
PING Packet Internet Gropes
1 PGB Project Governdnce Board
POTS Plain old telephinpe service
Project The planned ugdertaking regarding the cntire subject matler of an
REP and Contrict and the activities of the parties related hereto.
Profect Team The group of S}ale employess and RCR's personne! responsible for

‘managing the

esses and mechanisms required such that the

Services arc p. .urod in accordance with thc Work Plan on time,

on budget and folthe required specifications and quality
Project Mapagement Plan A document tha} describes the processes and methodology to be
' employed by H{RCR to ensure a successful Project.
Project Managers The persons idehtified who shall function as the State's apd the
‘ RCR’s represéntative with regard to Review and Acceplance of
‘Contract Delivizables, invoice sign off, and revicw and approval of
Change Requ s (CR) utilizing thie Chaage Control Procedures
_ (cce) '
Project Staff State personne] assigned to work with the RCR on the Project
Proposal The submissigit from a RCR in response to the Request for a
Proposal ot Shut}menl of Work

RAID Redundant arrpy of inckpensive disks

RCR RCR Tecbnolggy Corporation

RDMS Relational Daga [Base Management Systern

" RFT - Rational Functidnal Tester
Q Regressiop Test Plan A plao integrhted into the Work Plan used 1o ascertain whether
fixes to Dgfects have caused errors elsewhere in the
__application/pricess. . \
Review The process ofjréviewing Deliverables for Acceptance
Review Period The period set|for review of a Deliverable. If none is spécified then
- the Review Pcfiod is five (5) business days. '
RFP (Request for Proposal) A Request For Proposat solicits Proposals to satisfy State funclional
) o requirements by supplying data processing product and/or Service
resources accarding lo specific terms and conditions
Role/Privilege Management Supports the granting of abililies to users or groups of users of a;
_| computer, application.or network '

S2aS- Software as a Service Occurs where jthe COTS application is bosted but the State does not
own (be 'licent’or the code. The RCR sllows the use of the software
as a part of their service. . '

SAS SAN Soflware as a Sérvice Storage Area Nelwork

Schedule - The dates desgribed in the Work Plan for deadlines for performance

of Services and B:lhq- Project events and activities under the Contract

Service Level Agreement (SLA)
B level of S

A signed agrédcinen! between the RCR and the State specifying the

!
during Lhc:iﬁ

ol

¢ that is expected of, and provided by, the RCR
of the Contracl.

Scrvices The work of labor to be performed by the RCR on the Project as -
: described in JHe Contract,

SNMP Simple Nétwork Management Protocol

Software All custom [Sbflware and COTS Software provided by the RCR

|
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NH DEPARTMENT OF HEALTH|AND HUMAN SERVICES
.DIVISION OF COMMUNITY BASED CARE SERVICES -

~

_ . BUREAUOF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED
1013-007 CONTRACTIAGREEMENT

NG AND DATA COLLECTION SYSTEM

' under the Contrpét
Software Deliverables COTS Softward dod Enhancements
Software License "Licenses providet 1o the State under this Contract
Solution The Solution c nl%ists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the ‘SJpeciﬁcaLious. The off-the-shelf Sofiware and
coafigured Soffware customized for the State provided by the RCR
in response to this REP. '
Specifications The writien Specifications that set forth the requirements which
-include, witho l] limitation, this RFP, the Proposal, the Contract;
.any performange standards, Documentation, applicable State.and
federal policies,{ laws and regulations, State technical stindards,
subsequent Stgté-approved Deliverables, andzother Specifications
and requireménls described in ‘the. Contract Documents. The
Specifications rf'c, by this reference, made a part of the Coniract as
though complepely set forth berein. N
State STATE is defi 1¢d as:
: State of New Hampshire ;
Department o Health and Human Services
Division of C unity Based Care
" Burcau of Beh Vioral Health
105 Pleasant Sireet
. Concord, NH 3301 b
O . Reference to the term “State™ shall include applicable agencies
} Statement of Work (SOW) A Statement 6f, Work clearly defines the basic réquirements and

objectives of

level view
‘requirements,

l?’rojcct. The Statement of Work also défines a high-
of the architecture, perforaacce and design

RCR. The Cpntract Agreement SOW defines the results that the

RCR remains

t£’e roles and responsibilities of the State -and the

responsible and accountable for achieving.

State’s Confidential Records

State's infor
public disclo
regulations, i

ation regardless of its form that is oot subject 1o
uyre under applicable state and federal -laws and

¢luding but not limited to RSA Cha'g!g 91-A

State Data

Any informa
_paper. format.

idn contained within State syslems in electronic or

State Fiscal Year (SFY)

The New |
through June

tpshire Stite Fiscal Year extends from July "
0® of the following calendar year

State Project Leader

State’s repres

patative with regard to Project oversight

i +

State's Project Monager (PM)

State’s reprasdntative with regard to Project mapagement and
technjcal malltrs. Agency Project Managers are responsible for
review and Sctptancc of specific Contract Deliverables, invoice
sign off, and Akvicw and approval of a Change Proposal (CP).

Subcontractor

A person, pirinership, or company no! in ‘the employrsent of, or
owned by, RCR, which is performing Services under this
Contracl undpr a separate Contract with or on behalf of the RCR

System

All Software] Specified hardware, and inlerfaces and extensions,

-
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STATE OF NEW
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY B
BUREAU OF BEHAVIORAL HEALTH (BBH) A
STATE OF NH CANS/ANSA WEB BASED TRA AND DATA COLLECTION S5YSTEM
2013007 CONTRACT|AGREEMENT

SHIRE ‘
AND HUMAN SERVICES
ED CARE SERYICES

integrated and [ functioning together in accordance with the
Specifications. | :

ed

To Be Determig ;

TBD

Tecbakal Authorzation

Direction to a

specifies lechni

Staterment of W,
new assignme

specifications o

]
CR, which fills in details, clarifics, interprels, or
requirements. It must be: {I) consistent with
rk within statemen! of Services; (2) not constitute a
;ltang {3) oot change the terms, documcnts of
the Contract ment -

Test Plan

A plan, iotegrajel in the Work Plan, to verify the code

{oew or. chang%

may consist of]
and reports fory

works to fulfill the requiremeals of the Project. It
a timeline, a serics of tests and tes! data, test scripts
e test results as well as a tracking mechanism:

Term

Period of the {

ohtract from the Effeclive Date through temination.

Traoshtion _Su-yices

Services and 3

bfiport provided when the RCR is supporting System
changes. ! ;

UAT

User Acceptarké Test

Unit Test

tatc their own lest data and test scenarios to verify the

Developers cr _
cated or changed funclions properly as defined.

code-they bavs

User Acceptance Testing

powledgeable business users who arc familiar with
¢ Project. They create/develop test cases to confirm
the System w stcvclopcd\acccrdins to specific user requirements.
The test cas% nd scripls/scenarios should be mapped to business
requirements gutlined in the user roquirements dociiments.

Tests done by
the scope of

User Management

Supports the gdministration of computer, application and network
accounts wiihin!an orgenization

RCR/RCR The RCR whas¢ proposal or quote was awarded the Contract with
- the Statc and who is responsible for the Services and Deliverables of
the Contract. | ' - .
Verificetion Supports the pdnfirmation of autbority to enter a compuler system,
’ application of etwark
VIPRE Name of anli{vjrus soRtware
1 YLAN Virtual Local| Area Network
Walk Through A step-by-step review of a Specification, usability features or

i

design beford il is banded off to the technical tearn for development
Warranty Period A period of c;ovmgc during which the RCR is responsible for
providing a

?arantoc for products and Services delivered as

defined in the Contract,

Warranty Releases Codc releases fhat are donc during the Warranty Period.

Warranty Services The Serviced go be provided by the RCR during the Warranty
Pcriod. | ‘ . :

Work Hours RCR personge) sball work normal business hours between 8:00 am
and 5:00 pm| ¢ight (8) hour days, forty (40) hour weeks, excluding
Statc of New Hampshire holidays. " Changcs to this schedule may
be made upon pgreement with (be State Project Manager.

Work Plan The overall plan of activities for the Project created in accordance

2013-007 Coantract Agreement-Part 2
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' STATE OF NEW|[HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES

BUREAU OF BEHAYIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T

NING AND DATA COLLECTION SYSTEM
1 AGREEMENT

O . 2033007 CONTRA

with the Contrdcl. The plan and delincation of tasks, activilies and

events to be p

‘Project as spec

ormed and Deliverables to be produced under the
1ed in Appendix C. The Work Plan shall include a

detailed description of the Schedule, tasks/activities, Deliverables,

critical events,

bask dependencies, apd the resources that would lead

and/or particips 14 on cach lask.

Written Deliverables

Non-Software wrilten deliverable Documeatation (letter, report,

manual, book,

6thcr) provided by the RCR cither in paper or

electronic format,

2013-007 Contract Agreement-Part 2
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STATE OF NEW MAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES

. BUREAU OF BEHAVIORAL HEALTH (BBH) .
STATE OF NH CANS/ANSA WEB BASED T, ING AND DATA COLLECTION SYSTEM
‘20107 CONTRA IAGREEMENT :
| INTROD
This Contract i§ by and between the State.of New H
Human' Services-Bureau of Behavioral Health (“Sta
baving its principal place of business at 251 N. Llinoi

¢ TION /

pshire, acting through Department of Health and
e;), and RCR Technology Corporation, (“RCR"),
étrw, Suite 1150, [ndianapolis, IN 46204.

1
Procure a Commercial-Off-the-Sheif (“COTS"), conf]gured, software system and associated services io
provide de online websile to 1) provide Iraining afd! training certification to clinicians who will be
adminisiering the NH version of the Child and Adol¢stent Needs and Strengths Assessment (“CANS")
and the Adult Needs and Streagths Assessment ( s/ ") instraments, to 2} collect client demographic
information, and ratings gathered using the NH vefsjons of (be CANS and ANSA, to 3) determine
eligibility for state services using an established algdrjthm, 4) to develop an interface to impor/export
client information from the web-based sysiem ihto/out of Community Mema! Health Centers’
(“CMHC") electronic medical records (“EMR”), and (o 5) generate client level, regional and statewide
outcome reports with capacily for graphical presentations of date. '

*u-} o

Improving the qualily of services provided is a key pribrity for the Burcau of Behavioral Health (BBH).
BBH ‘will implemeant statewide client level outconfe] measures for adults with severe mental illness
{SMI), and children/adolescents with a serfous emot opal disturbance (*SED"). The CANS and ANSA,
which are public domain tools, will be utilized to collect and teport on this data. These tools have been
demonstrated highly effective in supporting: prosp ﬁv: trestment planning, improved eommunication
and collaboration with an individual's supports apgd services in the communily,  empowerment of
individuals and families through o person centered Bpproach, and a more effective management of
service resources and supports over time. These oufchme measures wilt be mandated statewide for all
individuals receiving or.requesting services from the Hésignated community meatal health programs.

The CANS and ANSA web-based application, s 1d. not only have the capacity to provide ounline
treining and certification lo clinicians administering|the tool, but also to-track clienl progress over time

by generaling clieat level, regional and statewide ou
slakehiolder groups, including the NH State Pla
Community Mental Health Centers providers to pro
regions Lhat will be identified as centers of excell
may be needed o improve the effectiveness of s
. application should have the capacity to determine el
to the CANS and ANSA that has been developed by

omes reports, Thesc reports will be reviewed with
ng Council, the NH Coasumer Couacil, and the.
te the continued improvement of services, identify
¢, and to idenlify arcas where additional resources
. Additicnally, the CANS and ANSA wcb-based
ﬁbﬂity for sate services using an algorithm related

NH.

1]

RECITALS

The State desires to have RCR provide 8 Comm
Services for Department of Heaith and Human Servi

RCR wishes to provide' a Commercial-off-the-Shelf
State.

The parties therefore agree as follows:

trtial-of f-the-shelf Software Sysiem, and associated
tes-Bureau of Behavioral Health; '

Boflware System and associated Services for the -

2013-007 Contracl Agrecment-Part 2
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STATE OF NEW SHIRE .
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES -
DIVISION OF COMMUNITY BASED CARE SERVICES
" BUREAU OF BEHAVIORAL HEALTH (BBH)
. STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
O 2013-007.CONTRA P\caagmm

1. CONTRACT DOCUMENTS

1.1 Contract Documents B
_ This Contract is comprised 6f the following documents (Contract Documents):

A. Part ! - Suate Terms and Conditions corftdined in the Form'P-37
B. Part 2 - The Contract Agreernent i
C.. Part 3 - Consolidated Exhibils
Exhibit A- Contract Deliverabl
Exhibit B- Price and Payment
Exhibit C- Special Provisions

Exhibit E- Implementation S
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requircments- The CR s Responses
Exhibit I- Work Plan

. Exhibit J- Software License a
Exhibit K- Warranty and Warm
Exhibit L- Training Services | -
Exhibit M- Agency RFP with ddendums, by refercace
Exhibit N- The RCR Proposal, jby reference
Exhibit O- Certificates and A (#hmcnls

: clatcd Terms
Services

O 1.2 Order of Precedence -
I the event of coaflict or ambiguity am ng any of the 1ext of the Contract. Documans the
following Order of Precedence shall goverp::

a. The State of New Hampshire Ter I and Conditions, Form P-37-Conlract Agreement
Part |
b. General Contract Regquirements i
¢. Stale of New Hampshire, Dep
Behavioral Health, Contract 201 3-007.
d. RFP 2013007 State of NH C ANSA Web Based Training and Data Collection
System, dated August 24, 2012, with Addenda 1 and 2 incorporated; then
e. The RCR Proposal, dated October(5; 2012.

:'E‘ncclion 6 of the RFP document. A
ent of Health and Human Services-Bureau of

]3 Contract Term
The Contract and al) obhgauons of thejparties hereunder shall become effective after full
exccution by the parties, and the receipt of required governmental approvals, including, but not
limited 1o, Governor and Executive ncil of the State of New Hampshire approval
(“Effective Date™). ’ : '

|Date and extend through .on or about October 30,
cars, (“Extended Term"} at the sole oplion of the
eement on applicable fees for each Extended Term,
2017,

The Contract shall begin on the Effecti
. 2017, The Term may be extended up to
State, subject to the parties prior written
up to but not beyond on or about October 30,

O

2013007 Contract Agrccmcnl Parl 2 5
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STATE OF NEW t

STATE OF NH CANS/ANSA WEB BASED TRAL

+ RCR shall commence work upon issuance of

The Stote does not require RCR to comme
RCR commences work prior to the Effective
performed -at the sole risk of RCR. In the eve
State shall be under no obligation to pay R
however, if the Contract becomes cflective,
be paid under the terms of the Contract.

AMPSIHINE

HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM
AGREEMENT

Pmicc 10 Proceed by the State.

c& work prior 1o the Effective Date; however, if
ate and a Notice lo Proceed-such work shall be
that the Contract does not become effective, the

L for any cosis incurred or Services performed,

1} costs incurred prior to the Effective Date shall

n_:'RCR 's obligatiops nader the Contract.

Time i3 of the essence in the performance
2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, al'qq terms of payment are identified and more

particulurly described in Contract Exhibit 8: £

2.2 Non:Exclusive, FIRM FIXED PRICE C
" This is 2 Noi-Exclusive, Firm Fixed Price (*F
forth in the Contract. .

The State reserves the right, st ils discretion
‘Services or Deliverables identified under thid
portion of an item, group of items, or iotel Pr
act, or omission of such other contractors, cx

¢
or omissian of the.other contractors if such dcl}

RCR.

Notwithstanding any other provision of the
payments under the Contract exceed $320,536.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts o
State personnel. RCR sha!l pravide all nccessary
Contract. RCR shall be responsible for managing

" 3.1 The RCR's Contract Manager

RCR shall assign a Coniract Manager
authorization and edminisiration. the RCR's

JefF Lilly

‘Director of Governinental Reletions
251 N, illinois street

Suite 1150 North Tower

Tel: 317-308-7099

Q

yce and Payment Schedule.

bitract

I 2"y Conteact wilh price and term limilations as set

i

to retain other contraciors to provide any of the
rocurcment or mnke an award by item, part or

posal. RCR shall not be responsible for any delay,

plt that RCR sl be responsible for any delay, act,
] act, or amission is caused by or due to the fault of

d:omract to the contrary, in no event shall total
59.

FA Projoct Tcan consisting of both RCR and

Lr&sourccs to perform its abligations under the

tiic Project to its successful completion.

wi:’o shall be respousible for all Contract
Qonlract Munager is:

2013-007 Contract Agreement-Part 2
Initia} All Pa
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O

- BUREAU OF BEHAVIO

Fax: 317-631-3345
Email: jlilly@rcrtechnology.com

3.2 The RCR’s Project Manager

3.2.]1 Countract Profect Manager
RCR shall assign a Project Manag

HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
T; AGREEMENT

who meets the requirements of the Coatract,

including bul pot limited Lo, the requ {'.mcnts set forth in the RFP. RCR's selection’

of the RCR Project Magager shall

subject 10 the prior written-approval of the

State. The State's approval process n’:ay include, witbout limitation, at the State’s
discretion, review of the propoked tie RCR Project Mapager's resume,

qualifications, references, and bac

und checks, and an interview. The State may

require removal or rcassu;nmcm of| the RCR's Project-Manager who, in the sole
judgment of tbe Stale, is found unaccepmblc or is not pearforming to the State's

satisfaction.

322 The RCR Project Mansger must be
position under the Contract, shall ha
Coatract, and shall function as t
mapagement matters. The RCR's

qhahﬁed to perform the obligations required of the
é ful) authority to make binding decisions under the

'RCR’s represeotative “for’ all administrative and
P’ roject Manager shall perform the duties required

ueder the Contract, including, but dt limited 'lo, those set forth in Contract Exhibit |,

‘Section 2. The RCR’s Project Me

er must be available to promptly respond during

Normal Business Hours withia two {2) hours t6 inquiries from the State, and be at the site
as needed. RCR’s Project Manag qrust work dlhgcmly aod use his/ h:r best efforts on

the Project.

.State written justification and obt

ing the prior written approval of the State. State-

3.23 RCR shall pot change its assignmqtéof the RCR Project Manager without providing the'

approvals for replacement of the
withheld. The replacement Project

the RCR Project Manager being|re

(including but not limited to, the
refereace and background checks
3.2.): Contract Project Manage
Reference and - Backgrovund Che

CR's Project Manager shall not. be unreasonably
anager shall have comparable or greater skills than
placed; meet the requircments of the Contract,
equirements set forth in RFP); aod be subject to
dcribed above in Coutract Agrecroent Part 2, Section
od in Coalract Agreement Part 2, Section 3.6:
! below. the RCR shall ‘assiga a rcplacemcnt RCR

Project Managcr within ten (10) bysiness days of the departure of the prior RCR Project

Manager, and RCR sbsll continu
competent Project management S
the RCR Project Manager.

3.2.4 Notwithstanding any other provisign’
' discretion, to terminate the Contrgcl,
law and in equity, if RCR fails|th

rilct.

requireraents and terms of the Con

3.25 The RCR Project Manager is:

Jerry Hoagland -
RCR Projec%_Mm*:f

ﬁurmg the tea (10) business day period to provide
vices through the assignment of a qualified interim

of the Contract, the State shall have the option, at its
declare RCR in default and pursue ils remedies at
assign a the RCR Project Manager meeting the

2013007 Contract Agreement-Part 2 ’
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3.3 The RCR Key Project Staf¥

STATE OF NEW| HAMPSHIRE

NH DEPARTMENT OF HRAL

AND HUMAN SERVICES

. DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BERAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

2013-007 CONTRAL
251 N, Illinois street-”
Suite 1150 North Towef -
Tel: 317-624-9500
Faxi 317-631-3345 , |+

b
'

AGREEMENT

Email: jhoagland@rc}l;c}'mology.cpm

33.1 RCR shall assign Key Project Staff who ‘meet the requirements .of the Contract, and can

implement the Software Solution medi
Systemm  Reguirements and Dcliver[z
Deliverables-RCR Response Checklis,
checks on the RCR Key Project Sta
reassignment of RCR's Key Project
background checks shali ‘be perfo
Section 4.10: Background Checks.

i
1
. t
33.2 RCR shall not change any RCR Ke

‘State written justification and obtaini

g the requirements set forth.io RFP Agpendix C:
les, Table C.1: Sysiem Requirements and

¢ Stale reserves the right (o require removal or
ff who are found unacceptable to the State. Any
in accordance with the Contract Agreement

F State may conduct reference and background

Project Staff commitments without providing the

the prior written approval of the State. State

approvals for replacement of the RCR Key Project Staff will not be unreasonably

withheld. The replacement tbe RCR
skills than the RCR Key Project §
Coantract, including but not limited

y Project Staff shall bave comparable or greater
being replaced; meet the requirements of the
he requirements set forth in RFP Appendix C:

System Requirements and Deliverables and be subject to reference and background checks

described in Contract Agrecment-Part

!
"

33.3. Notwithstanding acy other provision. bt
the option to terminate the Cogtract,
law and in equity, if RCR fails to ass

Section 3.6: Reference and Background Checks,

the Contract 1o the contrary, the State shall have
larc RCR in'defaull and to pursuc its remedics at

gn Key Project Staff meeting the requirements and

terms of the Contract or if it is dissati ﬁled with RCR s replacement Project staff.

33.3.1 The RCR Key Project Staff

1l consist of thie following individuals in the

roles ideatified below: :
RCR’s Key Project Staff: -
- KeY Member(s) Title
Robert Reed RCR President/CEQ
Jeff Lilly RCR Director of
' Governmental Relations
-John Lyons Praed Foundation
_President
Jerry Hoagland RCR Project Manger
Keith Wolfe - RCR Technical
Manager
-
"2013.007 Contract Agreement-Part 2 :
Initia} Alj Pages: 2 .
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 STATEOF
NH DEPARTMENT OF HEAL
DIVISION OF COMMUN
: BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED
20(3-007 CONTRACT

3.4 State Conimct'Ma'nn‘ger

The Statc shall assign 8 Contract Manager
regard to Contract administration. The State G
Michele Harlan
Department of Health and Human Ser
Bureau of Behavigral Health
105 Pleasant Street
Corncord, NH 03301
Tel: (603) 271-8376
Fax: (603) 271-5040
Email: Michele. A Harlap@dhhs.state.

3.5 State Project Manager

ﬂmsmm:
AND HUMAN-SERVICES
HBASED CARE SERYICES
L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
pmzzmm

6 shall function as the State's representative with
dntract Managcr is: .

.u_cts
i

ph.us

The State shall assign 8 Project Managcr The Statc Project Manager's duties shall include the -

following:
Lmding the Project;

Engaging and managing all vendors| :

Managing sigaificant issues and ris

Invoice sign-offs;
Review and approval of change pro
Managing stakebolders’ concerus.

TR RD TR

. The State Project Manager is:
Michele Harlan
Department of Health and Human S
‘Bureau of Behavioral Health
105 Pleasan! Street
Concord, NH 03301
Tel: (603) 27 8376
Fax: (603) 271-5040

Reviewing and accepting Contract chverablcs

F
o‘sa!s; and

ivices

Emall Michelc. A Harlan@dhhs. slnh\'lh us

3.6 Reférence and Background Checks

The State may, al its sole expeiise, conduct qurcncc and background screening of RCR Project

Mepager and Key Project Staff. The Suate
:screening resulls in accordance with the Con
Information, Confidentiality.

shall mainain the coofidentiality of background
réct Agreement, Part 2-Section 11: Use of State’s

‘Laitial All Pages: .
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STATE OF NE
NH DEPARTMENT QF HEAL
DIVISION OF COMMU!

© STATE OF NH CANS/ANSA WEB BASED
2013007 CONTRACT
4. DELIVERABLES

O

4.1 RCR Responsibilitics

RCR shall be solely responsible for meei
specified in this Contract, regardless of whe)

BUREAU OF BEHAYTO

HAMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

HEALTH (8BH)

NING AND DATA COLLECTION SYSTEM
FREEMEN’I‘

g all requirements, and "terms and conditions
ther or not a Subcoptractor is used.

RCR may subcontract Services subject to .t.hllz provisions of the Coatract, including but not

limited to, the terms and conditions ip Sectior

: General Contract Requirements berein and the

Contract Agreement Part I: Swuie of New Hg mpsh;re Terms and Conditions-P-37." RCR must

submit all information and documentation re
conditions consistent with this Contract, The
for the performance of the Contract and the
matters, including payment of any and ail chay

4.2 Deliverables and Scrvices.

RCR shall provide the State with the Deli
frames in the Work Plan-for this Contrag
Exhsbn A: Contract Deliverables.

Upcm its submission of a Deliverable or S
obligations under the Contract associated wit

4.3 Non-Software and Writtea Deliverabl
Afler receiving written Certification from
final, complete, and ready for Review, 1
whether it meets the Requirements outlin
State will notify RCR in writing of its Acc
business 'days of the State’s receipt of R
Deliverable, the State shall notify RCR of

O

shal] correct the Deficicncy within the pefi

RCR’s corvection of the Deliverable is ide
Deliverable within five (5) business days.
shall have five (5) business days Lo review
rejection thereof, with the option to extend
days. If RCR fails to correct the Deficienc
its oplion, continue reviewing the Delivera
is corrected, or immediately terminate the
remedies at law nad in equity.

4.4 System/Software Testing and Accepta

System/Software Testing and Acceplance
more particularly described in Exbibit F: 7e

~

4.5 Security

ting to the Subcontractor, including terms and

tate will consider RCR 10 be wholly responsible
ole point of contact with regard to all contractual
glE resulting from the Contract,

vérables and Services in accordance with the time
t] and as more particularly described in Contraét

ice, RCR represeals that it has performed its
! ¢ Deliverable or Service.

sIRc\Qi'ew ond Acceptance

R that a Non-Software or Written Deliverable is
State will Review the Deliverable to determine
ifi Contract Exhibit A: Contract Deliverables. The
thace or rejection of the Dchvu-ablc within five (5}
H's written Certification. If the State rejects (he
nature and class of the Deficiency and the RCR
identified in the Work Plao. If no pcnod for
tified, the RCR shall correct the Deficiency in‘the
o receipt of the corrected Deliverable, the State
Deliverable and notify RCR of its Acceptance or
he Review Period up to five (5) edditional business
ithin the allotted period of time, the State may, at

I¢ and require RCR to continue until the Deficicacy
¢onlracl, declare RCR in default, and pursue its

ce
Lt be performed as sel forth in the Test Plan and-
pling Services.
I

The State must ensure that appropriate leve

Q

s of security are implemented and maintained in

order to protect the integrity and reliability o ||s information 1echnology resotrces, information,
and services. Statc resources, information, -afd. services must be available oo an ongoing basis,

ecment-Part 2

7.

-2013-007 Contract
Initial All Pages:
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«  STATE OF NEWHAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION OF COMMUNITY| BASED CARE SERVICES
- BUREAUOF BEHAV HEALTH (BBH) 3 3
O STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
2013-007 CONTRACTAGREEMENT
wilh the appropriate infrastructure and scchaty controls to ensure business continuity and
safeguard State netveorks, Systems and Data. | *

IT Security involves all functions pertaining o the securing of State Data and Systems through
the creation and definition of securily policigs; procedures and controls covering such areas as
identification, authentication and non-repudialido.
All compoaents of the Software shall be revicived and tested to caswre they protect the State’s
bardware and soflware and its related Data ashels. Sec Coniract Agreement —Part 3 - Exhibit F:
Testing for detajled information on requirem |% for Secunity testing.

5. SOFTWARE

5.1 COTS Software and Décumentation

; . i ' \
RCR shali provide the State with Software Litensés and Documentation set forih in the Contract,
and particularly described in Exhibit I: Softwdré License and Related Terms.

5.2 COTS Software Support and Maintenahce

RCR shall provide the State with"éoﬁwarc EL!ppOrt and Maintcnance Sefvices set forth in the

Coritract, and pasticularly described in Exhibif J[' Software License and Related Terms.

5.3 Restrictions

O Excepl as otherwise parmitted under the Contifact, the State agrees nol to: _
a. Remave or modify any.program markings or agy notice of RCR's proprietary rights;,
b, Make the programs or materials avail ble in any manner lo any third party for use in the
third party's business operations, &pt as permitted herein; or )
c. Cause or pamil reverse cagineering; disassembly or recorpilation of the programs.

&

5.4 Title

RCR must hold the right to allow the State to ulkc the Software or hold all title, right, and interest

- in the Software and ils associated Documcntatpo'n

6. WARRANTY

RCR shall provide the Warranty and Warranty Skrvices set forth in ihc Contract, and particularly
described in Exhibit K: Warranty and Warranty Jervices. :

7. SERVICES

RCR shall provide the Services required under th .ﬁ:au;racl Documents. All Services shall meet, and
be performed, in accordance with the Specificatig

7.1 Administrative Services

RCR shall provide the State with the adminjstrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrgfive Services. . T
' i

O

2013-007 Contract Agreement-Part 2 ' ; ;
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. WORK PLAN DELIVERABLE

STATE OR NE nmsmnm
- NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNI ﬂassn CARE SERVICES
BUREAU OF BERAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION svsmu
2013007 CONTRACT ;CREEMENT

7.2 Implementation Services
RCR shall provide the State with ‘the Impl entatlon Services set forth in thc Contract, and
partlcularly described in Exhibit E: Implemen non Services.

7.3 Testing Services

RCR sball perform - testing Scmca for th :Su_:tc set forth in the Contract, and particularly

. described in Exhibit F: Testing Services. iy =

. o . I

7.4 Training Services :

RCR shall provide the State with training Qebvices set forth in the Contract, and particularly
described in Exhibit L: Training Services. J

7.5 Maintenancée and Support Sérvices

RCR shall provide the State with Mai_nlenanst:and suppart Services for the Software sé&t forth in
the Contract, and particularly described in ExHibit G: System Maintenance and Support.

RCR shall provide the State with a Work Piag ;i.hat shall include, without Ihﬁlalion. a detailed
description of the Schedule, tasks, Deliverables, n.}ajor milestones, 1ask dependencies, and payment
Schedule.

The initial Work Plan shail be a.separate Delivgrable and is set forth in Contract Exhibit 1. Work
Plan, RCR shall update the Work Plan as necessdry, but no less than every two weeks, 1o accuratcly
reflect the status of the Project, including withou! lumtauon the Schedule, tasks, Deliverables, major
milestones, task dependencics, and payment Sch tdule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final 'corporauou into Contract Exhibit'l: #ork Plan,
The updated Contract Exhibit 1: Work Plan, a lj‘lpp_r;_)\.rc:vd by the State, is incorporated herein by -
rcfcrcncc- ' .

Unless otherwise agreed in wntmg by the State, hangm to the Commct Exhibit I Work Plan shall
oot relieve RCR from liability to the State for ges resulling from RCR's failure to perform its
obligetions under the Contract, including, with hmnatlon pcrf'ormance in accordance with the:
Schedule. : i

In the event of any dclay in the Schedule, R R must immedistely notify the State in .writing,
identifying the nature of the delay, i.c., specific actions or inactions of RCR or the State causing the
_problem; its estimated duration period to recon iliation; specific. actions that nced to be taken to
correct the problcm, and the expected Schedule i ﬁact on the Project.

Io the eveat additional time is requu'ed by RCR to orrccl Deficiencies, the Schedule shall not change:
unless previously agreed in writing by the State, gxtept that the Schedule shall automatically extend
on a day-1o-day basis 1o the extent that the dela 'docs not result from RCRs failure to fulfill its
obligations under the Contract. To the extent that e State’s execution of its major tasks takes longer
than described in the Work Plan, the Schedute shalj utomatically extend oo a day-to-day basis.

Initial All Pages
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9. CHANGE ORDERS

10. INTELLECTUAL PROPERTY

. , RAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
- BUREAU OF BEHAVIQRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTIONSYSTEM

1013007 CONTRACT|AGREEMENT
Norwithstanding anything to the contrary, fhe State shall bave the option to terminate the
Contract for default, at its discretion, if it if Hissatisfied with RCR's Work Plan or elements

within the Work Plan.

STATEOQF N

The Stalc may make changes or revisions at any fline by written Change Order. Thbe State originated
changes or revisions shall be approved by the Debartment of [nformation Technology. Within five
-(5) business days of RCR’s receipt of a Change [Order, RCR shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the S {:du]c. or the Work Plan.

RCR may request a change within the scope o the Contract by written Change Order, identifying
any impact on cost, the Schedule, or the Work Pihn. The State shall attempt to respond to RCR's
requested Change Order within five (5) business idhys:- The State Agency, as well as the Department
of Information Technology, must approve all Chinge Orders in writing. The State shall be deemed to-
have rejected the Change Order if the parties are ligable to reach an agrocment in writing.

All Change Order requests from RCR to the Sta
State requested change, will be acknowledged
writing: If accepted, the Change Order(s) shall
determined 10 apply by the State.

responded to, either acceplance or rejection, in

|
Eand the State acceptance of RCR's estimate for a
subject to the Contract amendment process, as

The State shall hold all ownership, title, and right§ in any Custom Software developed in connection
with performance of obligations under the Conbrdct, or modifications to the Software, and their
associated Documentation including any snd ‘all: performance eubancing operational plans and
RCRs’ special utilities. The State shall have solp hight to produce, publish, or otberwise use such
Software, modifications, and Documentation deve o;;cd under the Contract and to authorize others to
dos0. ' : y )

In no cvent shall RCR be precluded from déveldping for itself, or for others, materials that are
competitive with, or similar to Custom Softw modifications developed in connection with
performance of obligations under the Contract. |Lh addition, RCR shall be free to use its general
knowledge, skills, expericnce, and any other idgas, concepts, know-how, and techniques that arc
acquired or used in the course of its performance unfier this agreement

10.1 State’s Data B
Al rights, title and intcrest in State Data shall remain with the State.

10.2 RCR's Moterinls '
Subject to the provisions of this Contract, %?;lR may develop for itself, or for others, materials

that are competitive with, or similar to, the Ieliverables. [n accordance with the confidentiality
provision of this Contract, RCR shall not fhstribute any products contaicing or disclose any
Statc Confidential Information. RCR shall| e free to usc its general knowledge, skills and

2013007 Contract Agreement-Part 2 !
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STATE OF NE

AMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY| BASED CARE SERVICES
. BUREAUOF BEHAVIOHAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED ING AND DATA COLLECTIONSYSTEM
2013-007 CONTRACT WGREEMENT

‘'Without limiting the foregoing, the parties

experience, and any ideas, concepts, know-how, and 1echniques that are acquired or usad in the
course of its performance under this Coniragt) provided that such is not oblained as the result of
the deliberate memorization of the Sta¢ Cqufidential ln.formanon by RCR employeces or third
party consultants engaged by RCR. !

ec that the peneral knowledge réferred to herein
canno! include informiation or récords not jubject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is ro limited to the following: records of grand juries
and pelit juries; records of parole and pardoh boards; personal school records of pupils; records

pertaining to intemal personnel practices,
other examination dala use to administer a
.or-academic examinalion and personnel, me
and other files containing personally identifi

10.3 State Website Co'pyrighf

WWW Copyright acd Intcllectual Prope
All right, title and interest in the State

- information, shall remain with the State. T
any user interfaces and computer instructio
pages and any other Data or information sha

10.4 Custom Software Soul_-ce Code
RCR shall provide the State with a copy o

ciel information, test questions, scoring keys and

ing examination, examination for employment,
||cal welfare, library vsc, video tape sale or rental,
ble information that is privalc in nature.

Rights
) site, including copyright to all Data and
Statc shall also retain all right, title and interest in
! eoabedded within the WWW pages. All WwWw
I‘whcrc applicable, display the State’s copyright,

the source code for the Custom Software, which

shall be subject to the License rights. THe State shall receive a " worldwide, pcrpdual

irrevocable, non-exclusive paid ~up ‘right
derivative works of any custom developed st

10.5 Survival

This Contract Agreement Sccuon 10: lnleﬂ.{
Conlract.

11.1 Use of State’s Information

énd license to use, copy, modify .and preparc
f!warc.

c{uat Froperty shall survive the lerminstion of the

11. USE OF STATE’S INFORMATION, comﬂom—rmmv

In performing its obligations under the Co

ract, RCR may gain access to information of the

State, including State Confidential Informati 3. “State Confidentia! Information” shall include,

but not be limited 1o, information exempted
Chapter 91-A: Access to Public Records

m public disclosure under New Harapshire RSA
dnd Meetings (see e.g. RSA Chapter 91-A: 5

Exemptions). RCR shall not use the Stale ¢onﬁdential Information developed or obtained

during the performance of, or acquired, o
directly connecled to and necessary for RCR
11.2 State Confidential Information

RCR shall maintain the confidentiality of]
publication, and reproduction (collectively

?eveloped by reason of the Controct, -except as’
s performance under the C_onlract.

i |
5“ protect from unauthorized use, disclosure,
‘release’), all State Confidential Information that

2013-007 Contract Agrccmmt-Pan 2
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11.4

STATE OF
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNSTY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
2013007 CONTRACT WGREEMENT

becomes available to RCR in connection wil its pcrformancc under the Contract, rcgardlws of
its form. !
Subject to applicable federal or State laws gnid regulations, Confidential Information shall not
include information which: (i) shall have ofaérwise become publicly available other than as a
result of disclosure by the receiving party i breach bereol; (i) was disclosed to the receiving
party on o non-confidential basis from e folrce other than the disclosing party, which the
recciving pmy believes is not prohibited om dxscIOsmg such information as a result of an
obligation in favor of the disclosing n}' (iii) is’ developed by the receiving party
independently of, or was known by the eiving party prior 1o, any disclosure of such
information made by the dxsclosmg party; or;(iv) is disclosed with the written consent of the
disclosing party. A receiving party also mpy disclosc Coofideatial Information to the extent,
required by as order of a court of competentjdrisdiction.
: I
Auny disclosurc of the State Confidential Infpemation shalt require the prior written approval of
the State. RCR shall immediately notify {hk State if any request, subpoena or other legal
process is served upon RCR regarding State Coohidential Information, and RCR shall
cooperate with the State in any cffort the § ale undertakes to contest the request, subpoena or
other legal process, at no additional cost to c Suate.

of State Confidential Information, RCR shall
ay immediately be entitled 1o pursue any remedy
[ t0, injunctive relief.

In the .event-of the unaulhonzcd releas
immediately notify the State, and the State
at law and in equity, including, but not limil

RCR Confidential Information

Insofar as RCR secks to maintain the ¢dnfidentiality of its conlidential or proprietary
information, RCR must clearly identify in writing all information it claims to be confideatial o
proprictary, Notwithstanding the foregoin lhc State acknowledges that RCR considers the
Software and Documentation 1o be Confide nal Information. RCR acknowledges that the Stote
is subject to State and federal laws gov ing disclosure of information including, but not
limited 10, RSA Chapter 91-A. The State phall maintain the confidentiality of the identified
Confidential Information insofor os it is copgistent with applicable State and federal laws or
fegulations, including but not limited to, R§A Chapter 91-A. In the event the State receives a
réquest for the information identified by RCR as confidential, the State shall notify RCR and
specify the date the State will be reléasing{the requested information. At the request of the
State, RCR shall coopérate and assist thef State with the collection and review of RCR's
information, at no additional expensc to the|State. Any effost to prohibit or enjoin the release
of the information shall be RCR's sole resp clsibility and at RCR's sole expense. If RCR fails
to obtain a court order enjoining the disclodute, the State shall release the information on the
date specified in the State's notice to RCR, ilhout asy liability to RCR.

Survival

This Coatract Agreement Section 11, Use of State’s Information, Confidentiality, shall survive
terminalion or conclusion of the Contract. |

3\
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DIVISION OF COMMUNI
BUREAU OF BEHAV

STATE OF NH CANS/ANSA WEB BASED
© 2013007 CONTRACT

12. LIMITATION OF LIABILITY

12.1 State Liability
Subject to applicable laws and regulatio
consequential, special, indirect, inciden

HAMPSHIRE
AND HUMAN SERVICES

ED CARE SERVICES

AL HEALTH (BBH) »
NING AND DATA COLLECTION SYSTEM
GREEMENT

. i oo event shall the State be liable for any

applicable laws and regulations, the State’s i bility to RCR shall not exceed the lota! Contract

price tet forth in Contract Agreement, Sectip

Provisions.

.}'punitive. or exemplary damages. Subject to

1.8 of the Contract Agreement ~Par; 1-General

Notwithstanding the foregoing and any prnvvzsion of this Contract to the contrary, in no event

does the State waive its sovereign immunity]

122 RCRLisbllty
Subject to applicable laws and regulatia
consequeitial, special, indirect, incidental,
to the State shall not exceed 1wo times (2
Agreemeal, Section 1.8 of the Contract Agr

olr aoy applicable defenses or imrunities.

ns, ie no event shall RCR be liable for any
;fz.ih've or exemplary damages and RCR's lLiability
|) the total Conlract price set forth in Contract

temeni ~Fart 1-General Provisions.

Noiwithstanding tbe foregoing, the limitati
apply to RCR's indemnification obligatio

13: Indemnification and confidentiality obl
Use of State’s Information, Confidentiality,

State's Immualty

123
~ 'Notwithstanding the foregoing, nothing herd

covenanl shall survive termination or Con

bo of liability in this SOW Section 12.2 shall not
1 forth in the Contract Agreement Part 1-Section’
lions in Contract Agreement-Pant 2- Section 11:
hich shall be ualimited.

in contained shall be deemed 10 conslitute a waiver

¢t conclusion.

of the sovereign immunity of the State, w%cp imomunity is hereby reserved to the State, This

124 Survival
This Contract Agreement- Part 2-Section 12

Contract conclusion.

{,’imimﬁon of Liabiltity shall survive termination or

i
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STATE OF NH CANS/ANSA WES BASED
1013-007 CONTRACT

13. TERMINATION
. This Seclj_iﬂj‘r' l'3ish'aﬂ survive the termination or C

13.1 Termination for Default
Any one or-more of the following acts or o
bercunder (“Cvent of Default™)
a. Failure to perform the Services s
b. Failurc to submit any report requ
. ¢. Failure to perform any other cov

13.1.1 Up,on the occurrence of nny Event
all, of the following actions:

8. Unless otherwise provided in the
notice of default and requirc it t

lesser specification of time, within

AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH)

ING-AND DATA COLLECTION SYSTEM
nbmm ENT

::?ln:ct Conclusion.

i¥sions of RCR shall constitute an évent of default

il factorily or on schcd_u]c;
: and/or
int, lerm or condition of the Contract

f Pcfault, the Stalc may takc apy onc or more, or
: Contract, the Statc shall provide RCR writico

¢ remedicd within, in the abscnce of a greater or
Lhu'ty (30) days from the datc of notice, unless

otherwise indicated within by t é State (“Curc Period”). If RCR fails to curc the
default within the Curc Period, he Statc may terminate the Contract cfféctive two
(2) days afler giving RCR not ¢ of termination, at its sole discrclion, trcat the
Contract as breached and pursu 1ls rcmedics at law or in cquity or both.

Give RCR a writtea ootice sp
payments 10 be madc under t
Cantract price which would ot
date of such notice until such ti
Evcat of Default shall nevér be

¢. Set off against any other obliga
State suffers by rcason of any Ej

d. Treat the Contract as breached ar]
both. '

zifying the Event of Default and suspending all
¢ Contract and ordering that the portion of the
ise accruc 10 RCR during the period from the
as the State determipes that RCR has cured thc
l|d to RCR.

'd|ns the Statc may owc to RCR any d.amagm the -
rcut of Defauly;

d-pu.rsuc nny of its rcmcdlcs atlaw or in cqmty. or

¢. Procure Sexvices that -are the sub)
shall be liable for reimbursin
adminisirative costs directly
procuring the Services from o
mailing, advertising, applicable

of which'shall be subject to the !t:{u'

L)

ett of the Contracl from another source and RCR
the Statc for the rcplnccmcm Services, and all
lited to the replaccment of the Cootract and
er source, such as costs of competitive bidding,
, charges or penaltics, and staff time costs; all
tations of liability set forth ia the Contract.

13.1. 2 RCR shall provide the State with wrl!.tcn notice of default, and the State shall curc the

default within thirty (30) days.

@

ent-Part 2
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AND HUMAN SERVICES

DIVISION OF COMMUNI ASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)
O STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM
2013.007 CONTRACT|AGREEMENT
1313 Norwuhstandmg the fcm:gomg, potling herein contained sball be decmed 1o constitute
.. & waiver of the sovereign immunity of the State, which immuaity is herby reserved to
the State, This covenant shall survije tefmination or Contract Conclusion. ’

13.2 Terminatiop for Covvenience :
. ; . !
- 13.2.1 The State may, at its sole discretiof, terminate the Contract for convenience, in whole
~ or in part, by thirty (30) days writt¢n. notice to RCR. In the event of a termination for
' convenience, the State shall pay RQR the agreed upon price, if separately stated in this
Contract, for Deliverables for whic ceplance has been given by the State. Amounts
for Services or Deliverables provi ed prior to the date of termination for which no
scparate price is stated under the Cantract shall be paid, in whole or ia part, generally in

accordance with Contract Exhibit B| Price and Paymeni Schedule, of the Contract.

13.2.2 During the thirty (30) day period, R R sball wind down  and cease Services as quickly
and efficiently as rcasonably possible, without performing unnecessary Services or
activitics and by minimizing negatife; effects on the State from such winding down and
cessation of Services. :

133 Termination for Conflict of Interest

133.1  The State may terminate the Con a;'cl by written notice if it defermines thet a conflict

of interest exists, including but n Jimited to, a violation by any of the parties bereto -
O of applicable laws regarding its in public acquisitions and procurement and-
performance of Contracts. ki ' \

In such case, the State shali Jeugiiled 1o a pro.rated refund of any current
development, support, and mainteidnce costs. The State shall pay all other contracted
payments that would bave becdme due and payable if RCR did not know, or

reasonably did not know, of the cdnflict of interest.

13.3.2 " In the event the Contract is termi) led as provided above pursiant to a violation by
RCR, the State shall be enitled 10 pirsue the same remedies against RCR as it could
pursue in the event of a default of th toutract by RCR.

13.4' Terminetion Procedure

13.4.1  Upon termination of the Contract| the State, in addition to any other rights provided
in the Contract, may require R l1o deliver to the State any, property, including
without limitation, Software and ritten Deliverables, for such part of the Contract.
as has beea terminated.

13.4.2  After receipt of a dotice of termina
RCR shall: ; '
a. Stop work under the Contract o _t{le.date_. and lo the extent specified, in the notice;

icgn, and cxcept as otherwise direcied by the State,

O 2013007 Contract Agrecment-Fart 2 )
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14. CHANGE OF OWNERSHIP

In the event that RCR should change ownership
option of continuing under the Contract with R

HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERYICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM
2013-007 CONTRACT WGREEMENT ’
b. Promptiy, but in no eveot longgr|than thirty (30) days afler termination, terminate
113 orders and subcontracis related to the work which has been terminated and settle
all outstacding liabilities and afllclaims arising out of such termination of orders
and subcoatracts, with the approval or rstification of the State to the extent
required,- which approval or ritjfication shall be final for the purpose of this
Section; ) :

€. Take such action as the Staie i:iecls. Or as necessary to preserve and protect the
property related to the Contracq Which is in the possession of RCR and in which
the State has ao interest; :

d. Transfer title to the Siate and dgliver in the manner, at the times, and to the extent
directed by the State, any properly which is required to be furnished to the State
and which bas been accepted or re.*Equested by the State; and

e. " Provide written Centification to Il}ﬂ State that RCR has surrendered to the Statc all
said property. ' -

. Assist in Transition Services, ag reasonably requested by the State at no additional
cost. . : i '

[ apy reasan whatsoever, the State shall have the
; its successors or assigns for the full remaining

term of the Contract; contiguing under the Cont a,Ll with RCR, its successors or assigns for such
period of time as determined necessary by the $ t¢; or immediately terminate the Conltract without,

liability to RCR, its successors ar assigns.

15. ASSIGNMENT, DELEGATION AND SUB pNTRACTS

15.1 RCR shall not assiga, delegste, subcontrac

15.2

+, evenl of default of the provisions of the co

--be unreasonably withheld. Any attempted

¢r otherwise transfer any.of its interest, rights, or
1lten consent of the State. Such consent shall.not
r?nsfer. assignmen!, delegation, or other lransfer
t shall be null and void, and may constitute an

u}tc.

formance of the entire Contract even if assignees,
!(“As§igns")_ are used, unless otherwise agreed to -

duties under the Contract without the prior

made without the State’s prior written co
event of default at the sole discretion of the

RCR shall remain wholly responsible for
delegates, Subcontractors, or other transfer

" in writing by the State, and the Assigns fully assumes in writing any and all obligations and

liabilitics under the Contract from the Effect[ve Date. In the absence of a written assumption of _
full obligations aod liabilities of the Clontract, any permitted assigament, delegation,
subcontract, or other transfer shall neither {relicve RCR of any of its obligations under the
Contract nor affect any remedies availabte o:thc State against RCR that may arise from any -
Lract. The Stale shall consider RCR to be the sole
point of contact with regard 1o all contraclua) thatters, including payment of any and al} charges-

resulting from the Contract.

2013-007 Contract Agreement-Part 2 '
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. NM DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNI
BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED
1013-007 CONTRACT AGREEMENT
153 Notwithstanding the foregoing, nothing her 'h shall prohibit RCR from assigning the Contract

to the successor of all or substantially all
suécessor fully assumes in writing all obligs
event that RCR shouid change ownership,
Section 14: Change of Ownership, the S
Contract with RCR, ils successors or ass

“continue under the Contract with RCR, itg
determined nccssary by the State; or immd
RCR, is succasors Or assigns.

16. DISPUTE RESOLUTION
Prior 1o the filing of any formal proceedings with mpcct to a dispute (other than an action seeking

injunctive relief with respect to intellectual prop
behcvmg itscll aggrieved (the “Invokmg Pany”)

in the dispute negotiation by written notice to the
to the Invoking Party’s right to any other remedy ¢

The parties sliall use reasonable efforts to arrange(p
oeeded, at mutually convenient limes and places,
successive management levels, each of which sha
in which 10°attempt to resolve the dispute:

BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION swsmu

f!thc assets or busidess of RCR provided (hat the
tions and respoosibilities under the Contract. In the

ts: permitted upder this Contract Agreeient Part 2,

ale shall have the option to continue under the

gas for the full remaining term of the Contract;

uccessors or assigns for such period of time as

dlulcly terminating'the Contract without liability 1o

ty rights or Confidential Information), the party
hall call for progressive management involvement

biher party. Such police shall be without pI’GJUdlCc

c%mnted under the Conlract.

D&:sonal meetings and/or lelephone conferences as

ween negotiators for the parties at the following
llhavc a period of sllotted time as specified below

Dispute Resolution Respomibili}y and SchedTé Table
. P :
LEVEL . | CONTRACTOR STAI'IEE CUMULATIVE
: : g LOTTED
h Y
Primary’ TBD Statd Project Manager (PM) | S Business Days
First TBD Statd F:r'ojcct Managernent Tearn | 10 Business Days
: (eMT), .
Second TBD Comlnjssiooer 15 Busincss Days
]
2013-007 Contract Agreement-Part 2
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17. GENERAL PROVISIONS

STATEOQF N

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNI

" BUREAU OF BEHAVIO

STATEOF NH CANS/ANSA WEB BASED
2013007 CONTRACT

HAMPSHIRE
{ AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH) _
ING AND DATA COLLECTION SYSTEM
REEMENT

The allotted time for the first level negotiations st’ﬂ begin on the date the Invoking Party's nolice is

received by the other party. Subsequent alloited t
Party 3 notice is received by the other party.

17.1 Travel Expenses

The State will not be responsibte for any
performance of the Services.

RCR must assume all trave!l and related exps
include, but not limited to: ‘meals, botel/ho
pockel expenses.

17.2 Shipping and Delivery Fee Exeraption '

The State. will not pay for any shipping o
Contract.

¢ is days from the date that the original Invoking

tr‘iavcl or out of pockel expenses incurred in the

r&a by “fully loading” the proposed labor rates to
lsmg, alrfarc car rentals, _car mileage, and out of

I ‘ :
dclivery fees unless specifically itemized in the

17.3 Project Workspace and Office Equipnjent
The State agency will work with RCR to deths

warkspace and office equipment, including ¢

174 Access/Cooperation

pd

ine the requircments for providing all aecessary
ktop computers for RCR'’s staff.

As applicable, and msonab]y necessary, a

d subjoct to the applicable State and federal laws

and regulations end restrictions imposed by h.ud parties upon the Stale, the State shsll provide
RCR wilh -access to all program files, libjatics, personal computer-based sysiems, software
packaga. network systeins, secwrily syslems,land hardware as required to complete comractcd
services. :

The State shall use reasonable efforts to |provide approvals, authorizations, and decisions

reasonably necessary to allow RCR to perfo

17.5 Required Work Prodecures:

All work done must conform Lo standards and
[nformation Technology and the State..

17.6 Computer Use

1 its obligations under the Contract.

ﬁrocedures established by the Depariment of

In consideration for receiving access to and
developed softlware, software maintained o
eguipment, Documentation, ioformation,
“Information”), RCR understands and agr
8. Every Authorized User has the respq
from unnuthorized access, misuse,

e of the computer facilities, network, liccased or
pcratod by any of the State entitics, systems,

l or data of .any kind (hercinafter

t thc following rules:

nsibility to assure the protection of information

thefl, damage, destruction, modification, or

disclosure.
L
2013007 Contract Agreement-Part 2
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'17.8 Internet/Intranet Use

"17.10 Force Majeure

STATE OF NEWHAMPSHIRE

- NH DEPARTMENT OF HEAL

: AND HUMAN SERVICES

DIVISION OF COMMUNITY|BASED CARE SERVICES

) BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRACT

L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
GREEMENT

b. That information shall.bc used salely of conducting official State business, and all other

use or access is strictly forbiddeo incl
and noun-State use and. that at no U
information without haviog the expres

¢. That at no time shail RCR access o

inconsistent with the approved. poligids

system entry/access.

d. That all software licensed, developed,
shared, distributed, sub-licensed, mod,
at all times RCR must use utmost
confidential in accordance with {Ahe
State. Only equipment or software ow
be used by RCR. Personal software (i

shall oot be installed on any equipment.

e. That if RCR is found to be in viplati
face removal from the State Coalrac],
copstitules a violalion of law.

17.7 Email Use

Mail and other clectronic: communication
property and are to be used for business p
systems” or “'State-funded Email gystems.”
follow State standard policy.

The laternevIntragel is to be used for acd
. support of the business of the State of Ne
(available uponrequest). '

17.9 Regulatory Government Approvals
RCR shall obtain 8!l necessary and appli

necessary o perform its obligalions under the

ing, but pot limited to, personal, or other private
c shall RCR access or attempt to access eny

b autbority to do so.

Altempt to access apy information in a8 manner
, procedures, and /or agreements rclating to

or being cvaluated by the State cannot be copied,
cd, reverse engineered, reated, or sold, and that
re to protect and keep such software strictly
icense or any other Agreement executed by the
licensed, or being evaluated by the State, can

Iluding but not limited to palmiop syuc sofiware)

o of any of (he above-stated rules, the User may
Iand/or criminal or civil prosccuuon, if the act

Essaging systems are State of New Hampshire
osw only. Email is defined as “internal Email-
RCR understand and agree \bat use of email shal}

less to and distribution of information in direct
ﬁlﬂampshirc according to State standard policy

b;lc regulatory or other governmental approvals
?ontrncl.

Neither RCR nor the State shall be rcsponsn
from cvents beyond the control of such pa
Such eveats shall include, but not be limit
of War, epidemics, acts of Goverament, fir
and unusually severc weather. Except in t
.shall not includ¢ RCR's inability to hire or
under the Contracl.

le for delays or failures in quormancc resulting
yand without fault or negligence of such party.
th, acts of God, strikes, lock outs, riots, and acts
power failures, ouclear accidents, earthquakes,
event of the foregoing, Force Majeure events
rbvide personne) needed for RCR's performance.

2013-007 Contract Agreement-Part 2
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® STATE OF NEW
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY
BUREAU OF BEHAVIO
STATE OF N1l CANS/ANSA WEB BASED TRA

2013-007 CONTRACT
17.11 Insuraunce

17.11.1 RCR Insurance Requirement

AMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
uéREEMENT

See Contract Agrécment Part l«Fdrm P-37 Section 14.

17.11.2 The ACORD Insurance Ccruf' c&lc should note the Certificate. Holder in the lower

left hand block including State ¢
individuat responsible for the fu

17.12 Exhlbits

The Exhibits referred to, in and attached
fully included in the text.

1713 Venuc and Jurisdiction

Any action on the Contract may only bc K
‘Counlty Superior Court.

17 14 Survival

clN-::w Hampsbire, Department Name, name of the
ting of the contracts and his/her address.

d: the Contract are incorporated by reference as if
I b

rought in the Statc of New Hampshire Merrimack

i

The terros; conditions and wan-anucs €0

ined in the Coantracl that by their context are

intended 10 survive the completion of th pcrformancc, cancellation or termination of the

Contrac! shall so survive, including, but

t limited to, the terms of the Contract Agreement -

Exhibit D Section 3. Records Reteniio and Access Requirements, Contract Agreement
Exhibit D Section 4: Accounting Require e]/tls and Contract Agreement Part 2-Section 11:

Use of State’s Information, Confidentia

ity and Contract Agreerent Part 1- Section |3:

Indemnification which shall all survive the térmmanon of the Contract.
2013-007 Contract Agreement-Part 2
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STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI

HAMPSHIRE
AND HUMAN SERVICES
ED CARE SERVICES

BUREAU OF BEHAVICRAL REALTH (BBH)
NING AND DATA COLLECTION SYSTEM

STATE OF NH CANS/ANSA WEB BASED TF
CONTRACT 291

007~ PART 3

EXHIHT A -

CONTRACT D

1.  DELIVERABLES, MILESTONES AN

)VERABLES
H

D!ACTIVITIES

RCR Technology Carporation, Inc, (RCR) shall provide the State with Child and Adolescent Needs and

Suengths/Adult Needs and Strengths Assessment '
eccordance with thc Specifications and Deliverables
Work Plan.

Prior to the commencement of work on Non-Soflwarg
State a template, table of contents, or agenda for Revi

The Deliverables are set forth in the Schedule deseni
g Deliverable, the State reserves the right to rejwl ar
aoy Deficiency in the System, in whole or in paft,
including but not limited to, Sofware/System Accepthric

Pricing for Deliverables set forth in Exhibit B: Price

[ S/ANSA) which will meet and perform in
that are in accordance with the time frames in the

r:ind Wrirten Deliverables, RCR shall provide to the
and prior approval by the State. .

below in Section 2. By unconditionally accepting
and all Deliverables in the eveot lhe Stale detects

l through completion of all Acceptance Testing,
< Testing, and eny extensions thereof.

uid Payment Schedule. Pricing will be effective for
the Term of tl_hiﬁ.Contract, and any extensions thereof] ;

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implcmentation Schedule - Act v;ities / Deliverables / Milestones

“ACTIVITY; DELIVERABLE OR MILESTONE !: ' DEDIVERY

-vPROJEC'l‘MANAGEMENT ACTIVIT] ESID VERABLES o ' '
Project Work Plan in¢luding milestones 1 | \zg:tlricst g?:rg f
‘Kickoff Meeting- Review contract and Project| Deliverables, review client | Within 10 days of
responsibilities, review Project work plan and Implerpentation schedules. contract oward
Design documentation : Sec Propossl Topic 13
Communications Plan and Business Process Workflo} See Proposal Topic 13
System Test Plan'and methodology E See Proposal Toplc 13
Bi-Weekly status reports & updates to the Plojcct Work Plan

SYSTEM SOFTWARE:

On-going

Graphic User imerface to produce required repons
State through export of data from web-based databass

O‘r clinicians, CM:HCS and the

lnto M:crosofl Excel.

Secc Proposal Topic 13

TMPLEMENTATION:,

—

Set up and confgure online hosted SaaS System for Héw Hampsh'u'c See Proposal Topic 13
[mplement required reports } See Propass) Topic 13
ACCEPTANCE TESTING: 3 .
Develop, test and maintain any scripts required for Uber Acceplance Testing See Propasal Topic 13
Perform Security Testing ' :

Perform Volume and Stress-Testing

2013007 Exbitit A Contract Dellverables
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STATE OF NE AMPSHIRE
Nt} DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY, HASED CARE SERVICES
"BUREAU OF BEHAVI L HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRA! NG AND DATA COLLECTION SYSTEM
CONTRACT 2013
EXHIH A
CONTRACT DEL!VERAHLES
/)

'ACTIVITY, DELIVERABLE OR MILESTONE: ? D%gvTEERY
Support the State during User Acceptance Testing ; Sez Proposal Topic 13
Report testing (e.g. State defined repons, core reports, al ahd ad hoc reporting)

See Prapossl Topic 13

N DOCUMENTATION / REPORTS' (H.H;RDCOP-Y AND'CDROM)

Users Opemuon Manual

-

See Proposal Topic 1)

Knowledge transfer package documentation and revie
| as'well as ali plannedg

testing results created for the Project)

documents, system docu mentati

| (8 system overview review
n, training resources and

See Proposal Topic 13

—

an —pi --H-!-—--—Q—. = -

SYSTEM: TRAINING . .

o - _ Per agreed upon
Training plan and schedule " Schedule
| Training of users and administrators : ;cg{wdu,cpo n

-ON-GOING SYSTEM ACCESS AND.SUPPORT . ;
Provide on-going system access and support for clificians and State personnel, ,
‘including certification tracking, certification reportigg, report gen'craling and dala Year |
interfacing.
Provide on-going system access and support for ¢f lmclans and State pcrsonncl
including centification tracking, certification reporti g, report generating and data Year 2
interfacing. r
Provide on-going system sccess and support for dihicians and State personnel,
including centification !rackmg cenification reporti § report generating and data Year 3
interfscing. !
Provide on-going system access and support for glinicians and State personnel, i
.including certification tracking, certification reportifg, report generating and data Yeard
interfacing, »; i

j 1
2013-007 Exhibit A Contract Deliverables '
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DIVISION OF COMMUN
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED

.

ASED CARE SERVICES
I HEALTH (BBH)

"- -:"_-:.‘.‘?“ &

Provide on-going system access and support for

i

iicians and State personnel,

including centification tracking, certification reporti g} repont generaling and data Year 5
interfacing. : )

PROJECT.CLOSE OUT - - -

Closeou Meeting October 30,2017
Holdback payment A

3. TRAINING DELIVERABLES

Training will be in accordance with the requiremen
and the Schedule established by the Work Plan, Co
Contract Extubit B: Price and Payment Schedule,

@)

r'lset forth in Contract Exhibit L: Training Services
ttact Exhibit 1. All pricing has been established in

‘2013007 Exhibil A Coatract Deliverables -
[nitial All Pag

RCR Ioitials Exh

bt A

Page 3 0f67




DocuSign Envelope ID: ESOCF018-4F2C-445C-BB72:BBECEAF31105

STATE GF NE

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNIT
BUREAU OF BEHAV)
STATE OF NIl CANS/ANSA WEB BASER TV

CONTRACT 101

HAMPSHIRE

AND HUMAN SERVICES

ASED CARE SERVICES

L HEALTH (BOH)

IRING AND DATA CULLECTION SYSTEM

F -

CEXWIBIT B

) Pmcs ANDPAY

DELIVERABLE PAYMENT SCHED

This is a Firm Fixed Price (FFP) Contragt
Effective Date through June 30, 2017. RCR 4

accardance with the Contract. This Contact s
activities, Deliverables, or milestones at fixd

E.PT SCHEDULE

L[‘.

Llomhng $320,536.50 for the pcnod hctwecn the
he!l be responsible for performing its obligations in -
vill allow RCR to invoice the State for the following
dl | pricing/rates appearing in the prico and payment

tabtes below: ;

ACTIVITY, DELIVERABLE OR MILESTONE f .PAYMENT
PROJECT MANAGEMENT ACTIVITIRS/DELIVERABLES

Project Work Plan including milestones : $776.00
Kickoff .Meeting- Revicw contract and Project D;[zliwl:rables. review client $4.765.00
responsibilities, review Project work plan and Implerpentation schedules. e

| Design docusmentation : '$931.20

Communications Plan and Business Process Workflolw! $582.00
System Test Plnn and methodology . £ $1,784.80
Bi-Weekly status reports & updates to the Project Work Plan $3,395.00
SYSTEM SOFTWARE: i

Software Licensing Agreements and Documentation| | 31,707.20
Interface to produce required itpoﬁs for 'clinici:-ms f\!'lHCs end the State through $12.028.00
export of data from web-based dalabass into Microsd ﬁ Excel s
IMPLEMENTATION: Nl

Set up and configure software for New Hampshire $33,659.00
Implement required reports ; $9,991.00
ACCEPTANCE TESTING: I

Develop, test and maintain any scripts required for Usér Acceptance Testing $7,954.00
Perform Securily Testing b $737.20
Perform Volume and Stress Testing L $1,057.30
Support the State during User Acceptance Testing : $7,465.00
Report testing (e.g. State defincd reports, core re-;iorls‘ and adhoc reporting) $756.60
WRITTEN DOCUMENTATION / REPORTS{HARDCOPY & CDROM) -..*"

Users Operetion Manual < ' $5.218.60
Knowledge transfer package documentation and feview (a system overview

review as well ‘as all planning documents, sysiem documentation, training $4,306.80
resources and testing results created for the Project)) )

SYSTEM TRAINING R

2013-007 Exhiblt B-Price and Payment Schedule’ I

1nlsiz) Al PPag :
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STATE OF NEWHAMPSHIRE
NH DEPARTMENT OF HEAL'IH AND HUMAN SERVICES

DIVISION OF COMMUNITY
: CUREAU OF DEHAYIO
STATE OF NN CANS/ANSA WEDB BASED®

ED CARE SERVICES -
L HEALTI (DBH)

" CONTRACT 1013007 - PAILT 3
EXHIET B
PRICE AND PAYMERT SCHEDULE

ING AND DATA COLLECTION SYSTEM

Kickoff Mecting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan nnd Implementation
schedules.

Alsshm'ed to be RCR Account Manager, RCR
Praject Managcr and Praed Foundation
Fepresentative in persou and other technical staff
:rladc available via tefephone.

Design documentation

)\ssumod to be a review of existing BHAS design

dpcumentation.
2013007 Exhibin B-Price md Paymcnl Schedale 7
Initiah All Prges;
RCR nitias Expib i Puge 3 of 7)

ACTIVITY, DELIVERABLE ORI M[L[‘.STONE ] j PAYMENT
Training ptan and schédule ' $3,026.40
Training of users and adwm|nistrators $29,546.00
Qu-going Systeni Access and Support
Provide on-going system access and support for ¢lig ibions and State personnel,
including certification tracking, certification reporting, frepoit generating and dotn $27,160.00
inferfacing. )
Provide on-going system acoess and support for clifitians and State personnel, ]
including certification tracking, certification reporting, jrepoit generating end data $58,200.00
interfacing, A
Provide on-going system access and support for cli hicians and State personnel, )
including certificarion tracking, certification reparting ,!report generating aAnd data $33,950.00
interfacing. s ; _ _
Provide on-going system access and support for clipicians and State personnel,
including certification tracking, certification reportingfreport generating and data $33,950.00
'} interfacing. i

Provide on-going system access and support for ! ucians and State personnel,
including certification tracking, ceruﬁcahon reportiigg! report generating and data $33,956.00
interfacing. ' ' ‘
PROJECT CLOSE OUT i
Closeout Meeting i $3,634.80

a . : 10% holdback
Holdback payment (32,0365} -
TOTAL SREL & "$320,536.50

1
g Lt
ASSUMPI]IONS
ACTIVITY, DELIVERABLE OR i @Fsym*frlgr_v_s AND/OR CONSTRAINT
MILESTONE i3 RN R S
| PROJECT MANAGEMENT Al |t S T

ACTIVITIES/DELIVERABLES o 5
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STATE OF NEW/HAMPSHIRE
NH DEPAR'TMENT OFf HEAL 11 AND HUMAN SERVICES
DIVISION OF COMMUNITY BASFD CARE SERVICES
BUREAU OF BEHAVIO Al.. HEALTH (BBH)
STATE OF NN CANS/ANSA WEDB BASED TRAINING AND DATA COL!.ECt ION SYSTEM

_ CONTRACT 2013-007 - PART 3
O : exsigit B ,
PRICE AND PAYN ’ -SCI!EDULE
ACTIVITY, DELIVERABLE OR AS$UMPT[0NS AND/OR CONSTRAINT °
MILESTONE " ‘
SYSTEM SOFTWARE: - K
Interfnce to produce required reporls for A sumes initiel phase to include no more lhan 3
clinicians, CMHCs and the State through export | i qrfnccs
.of data from web-bascd database into Microsoft :
Excel. . ) ;

IMPLEMENTATION:

#\sgu;ucs finalized and Stuto approved CANS and
AINSA instruments and algorithms,
Set up and configure software for New Alssumes State has communicated their prefecence
Hompshire _ fnri'rcpqrt composition, layout and distribution.

‘ s§umes State has provided RCR their desired

>

: client demographic profile.
Imiplemnent required reports ssumes 3 rccbnﬁgured reports.
ACCEPTANCE TESTING: i
Suppo:t the State during User Acceptancc sbumes State will have consumers and datn ready
O Testing fi r‘UA testing and reporting.
'chort testing (e.p. State defined repons, core As ;umcs Stats will have consumers and data ready
reports, and ad hoc ieporting) _ I":n, UA testing and reporting.

TABLE 2-DETAILED LICENSE DELIVERABL S AND PRICING.

]
R RN .Pﬁrpcluai S ; e L e
~SERVICES, .05 :] i Seftware v £ Ven 2k Y ear vhearsdo o WTQTAL
T ™Y Wdcenso Fee Cf i AT R NN AN FE R
1 :
Web Site Hosting Fee $0 $20370 ] 520470 | $20370 | 820370 | 520370 | sio1850
d I
$0. $6,1 ? $6.790 56,790 $£6,790 $22.160
Technieal Support and ] (sl;n;r.;g {Pragd) (Pracd) (Pracd) (Precd) (Pmed)
Maloteaancs Fees §0 (RCR) $6.79 s6790 | sar0 | ssvs0 $33,950
RARE (RCR) RCR) (RCR) ~ (RCR)
ystent Implementation 50 sioeon | s 50 50 | s3,634.80 { $133326.50

vy

System Enhancemcots

2013-007 Exhibh 3-Price and Payinent Schedule : .
Inftiol All Pagey? .
RCR Initials _ Exljbit 13 Prgebof 1
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@

STATE OF NEY

NH DEPARTMENT OF HEAL
. DIVISION OF COMMUNITY BASED CARE SERVICES

HAMPSHIRE

 BUREAU OF DEHAVIQRAL HEALTH (BBIH)
STATR OF NIt CANS/ANSA WEB BASED
. CONTRACT 2013007 - PART 3
EXHI

TJABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

AND HUMAN SERVICES

Position Title . Hours [} Hourly Rate moi‘:;“’ ';Lu)
Praject Manager 2%0 ;. $97.00 $28,130.00
Praed Fdn SME 700 ; $67.90 $47,530.00
Business Analyst 238 $67.90 $16,160.20
Trainer 584 $48.50 $28,324.00
Tester - 439 $48.50 $21,291.50
Technical Consultant 1,352 §67.90 . $91,800.80.
Hosting Services - T20 $121.25 $87,300.00,
TOTAL’ 43071 T e $320,536.50

‘TABLE 4-RCR FUTURE RATES PRICING WO,

RKSHELT (HOURLY RATES

Position Title SFY 2015 *[{ - sFy2016 " SFY2017
Project Manager $97.00 $97.00 $97.00
Praed Fdn SME $67.90 $61.90 $67.90
Business Analyst 3$67.90 $67.90 $67.90
Trainer . $48.50 $48.50 $48.50
Tester - $48.50 $48.50 $48.50
Technical Consultant $67.90 $67.90 $67.90
Hosting Services $121.25 $121.25 - $121.28

2013007 Fuxhibli -Fricc and Payment Schedulc

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contrect flo the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $320,536.50 (“Total

Contract Price”). The payment by the State of the tg

tal Contract price shall be the only, and the complete

reimbursement to RCR for all fees and expenses, of av!mtevcr nature;-incurrcd by RCR in the perforimance

hereof.

the Services performed under this Contract.

_The State will not be responsible fos any trave! or opf of pocket expenses incurred in the performance of

Inhle) All Pag

RCR Initinls Exhjbil 8

Page T0l7)
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STATE OF NEW BAMI'SINRE
NH DEPARTMENT OF HEALTH AND HUMARN SEILYICES
DIVISION OF COMMUNITY DABED CARE SERVICES
. DBUREAU OF BEHAYIQRAL HEALTH (BDH)
" STATE OF NH CANS/ANSA WER BASED TRAINING AND DATA COLLECTION SYSTEM

:CONTRACT 2018-007 - PART 3
O © EXHMIT B
- PRICE. AND PAYMENT SCHEDULG

3.  INVOICING ) o
RCH shal! submit correct invoices to the Staie for all amounts to be paid by tho State. All invoices

" submitted shall be subject Lo the State’s prior written ppproval, which shafl not be unreasonably withheld,
RCR shall only submit invoices for Services or Deliyehables as permitted by the Contract. Invoices must
be in 8 format as determined by the State and contaip Hetsiled information, including without limitation;
itemization of each Deliverable and identification of the Delivershle for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts |f] ,applicablo. -
.Upon Acceptance-of a Deliverable, and & properly d umented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invaice receipt. Invoices will not be
backdated and shall be promptly dispatched. ! J

Invoices shall be sent to:

Donna Walker |

Business Administrator 1V

Departiment of Health and Human Services
Burepu of Gehaviors! Health

105 Pleasant Street

Concord, NH 03301

o PAYMENT ADDRESS
All payments shalt be sent to the following address:
RCR Technology Corporation

251 N. Mlinois Street, Suite 1150
Indianapolis, IN 46204

5. OVERPAYMENTS TO RCR

RCR shall promptly, but no Jater than fifteen (15) bu iness days, retum 1o the State the full amount'of any
overpayment or crroneous payment upon discovery of botice from the Stale.

6. CREDITS :
The State’may apply credits due to the State arisin gut of this Contracl, against RCR's invoices with
appropriate information attached. ﬂ I '

7. PROJECT HOLDBACK i ‘
The State shall withhold ten percent (10%) of the prige for cach Dcliverable, except Software license foes,

a5 st forth in the Paynvent Table above, until sincces&ﬁ%l conclusion\ of the Warranty Period,

2012007 Exhibit 3-Price and Peyment Schedule

Initial Al Ppges; :
RCR Ilials _@ Eehipit B Page 8 of 71
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NH DEPARTMENT OF HEAL

DIVISION OF COMMUNI

BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED

CONTRACT 201
O £
SPECIAL P
I C OVISIONS
NOTICE _

Replace. notification to the addressed parties ot Con
given in blocks 1.2 and 1.4 of the Form P-37, to nou 1

18.5 Notice

Any notice by a party hereto to the other pa
addressed 10 the parties al the following addr

TO RCR:
" Robeért € Reed |

251 N. Tlinois Street, Suite 1150
- Indianapolis, IN 46204

Tel: (317) 631-3345

AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
- PART) '
C‘
ISIONS

¢ parties below:

C3.

- TO STATE:

; Michele Harlan

| Bureau of Behavioral Health
! 105 Pleasant Street

' Concord, NH 03301

* (603) 271-8376

201 3-007 Exhibit C ~ Specul Provisions
Initisl All Pages;
RCR Initialy

Exhilril C

Page S of 67

ct Agrecment Part 1- Section 17 at the addresses

ty shall bc deemed to have been duly delivered or

given at the time of mailing by cértified mﬁ postage prepaid, in a United States Post Office
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, STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY HASED CARE SERVICES
.BUREAU OF BEHAVIOIRAL HEALTH (BBH)
. STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
O EXHIATT D
' Anwmsmnvt SERVICES
1. STATE MEETINGS AND REPORTS-

The State believes that cffective communication.and r .-H'f.ming are essential to Project success.

RCR Key Project Staff shall participate in meetings
requirements and terms of this Contract.

1.1. latroductory Meeting: Panicipanty
.Project leaders from both the Bureau of Be
Technology. This meeting will enable |
prelmunary Project procedures.

1.2.  Kickoff Meeting: Participants will i ciudc the Statc and RCR Project Teams and major
stakcholders. This meeting is to establisha s pd foundation for activities that will follow.

1.3.  Status Meetings: Participants will include, at.the micimum, the RCR Projoct Mapager
and the State Project Manager. These meetinks will- be conducted at least bi-weekly and address

“overall Projéct status and any additional topi h:coded to remain on schedule and within: budget.
A status and error ceport from RCR shall serv és the basis for discussion.

14. - The Work Plan: must be reviewéd a cach Status Meeting and updatcd, at minimum, on
a bi-weekly basis, in accordance wuh the Con jct.

1.5.  Speclal Mcetings: Necd mny arise for
stakeholders to address specific issues.

1.6.  Exit Meeting: Participants will -ins
Discussion will focus on lessons leamed from
may wish to consider.

The State expects RCR to. prepare agc.nda:‘- ';md backgroupd for and minutes of meetings.
Background for each status mecting must imtlyldc an updated Work Plan. A draft of meeting

".‘5 requested by the State, in accordance with the
]

will ijnclude RCR Key Project Staff and State
iora] Health and the Depariment of Information
ders to become acquainted and establish any

q special meeting with State leaders or Project

s

lide Project leaders from RCR and the ‘State
lhc Pro;cct and on follow up oplions thas thc Siate

[

minutes’ will be provided ‘within five (5) bt
foltowing meeting.

Drafling of formal presentations, such as a
RCR’s responsibility. -

The RCR Project Manager or RCR K.ey Pro|

smcss days of avy meeting and accepted at the

::‘Fscnmtion for the kickoff meeting, will also be

cct Staff shall submit bi-weekly status reports in

accordance with the Schedule and terms of ll'us]Contract All status reports shall be prepared in

formats approved by the State. The RCR’s
Manager, or itself produce reports related to P
State, all at 06 additional cost to the State. RC

Project Manager shall assist the State's Project
ject Management as reasonably requeésted by the

R shall produce Project status reports, which shalt
contain, a! a minimum, the following: ’ ; '

- 1.7. Project status related to the Work Plar}; :
1.8 Deliverable status; I
1.9.  Accomplishments during weeks beinﬁr.l':poﬂed.'
1.10. . Planned activities for the upcoming two (2) week period;
O 1.11. Future aclivities;

2013.007 Exhibit, D Adminisative Services

Initiz} All Pagﬁ—@
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STATE OF NE [PSHIRE.
NH DEPARTMENY OF HEALTH AND HUMAN ssawcss
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH) . '
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
_ CONTRACT 2013-007 -
O . EXHIEN D
: ADMINISTRATIVE SERVICES

1.12. Issues and concerns }cquiring resolutip :j:; and
1.13.  Report and remedies in case of falling Behind schedule.

As reasonably requested by the State, RCR Hall provide the Statc with information or reports
regarding the Project. RCR shall prepare special .reports and presentations relating to Project
Management, and shall assist the State in r#nrmg reports and presenlahons as reasonably
rcqucsled by the Statc, all at-no additional cos m the State.

2, STATE-OWNED DOCUMENTS AND 'ATA

RCR 'shall provide the State access to al) documents, {Smw Data, materials, reports, and othér work ‘in
progress felating to the Contract (“Statc Owned DdeQiments™). Upon expiration or termination of the
Contract with the- State, RCR ‘shall turn over all §tite-owned documents, material, software code,
interfaces, reports, and work in progress relaling to té Coatract to the Statc at no additional cost to the
State.-Statc-owned Documents must be provided in bath pn.ntcd and electronic format.

3. RECORDS RETENTION AND ACCES $ REQUIREMENTS

RCR shall agrec to the conditions of all applicable [State and federa) 1aws and regulations, which are
incorporated berein by refereace, regarding retenfion and access requirements, including without
limitation, retention policies consistent with the -- 1 Acquisition Regulations (FAR) Subpart 4.7
Conlracfar Records Retention. ‘

RCR and its Subcontractors shall maintain books, regords, documents, and other evidence of accounung

O procedures and practices, which properly and suffici nily reflect all direct and indirect costs invoiced in
the performance of their respective obligations undfs | the Contract. RCR and its Subcontractors shal)
retain all such records for three (3) years following te ,. ination of the Conlract, including any éxtensions.
Records relating to any litigation roatters regarding the {Contract shall be: kept for one (1) year following
the termination of all’ Imgauon including the terminption of all appeals or the expiration of the appeal «
period. }

" Upan prior noticr, and subject lo reasonable time fraf
examination, avdit and copying by persorinel 50 authafized by the State and federal officials so suthorized
by ‘law, rule, regulation or Contract, as applicable| ccess to these items shall be provided within
Merrimack County of the State of New Hampshire, u Iéss otherwise agreed by the State. Delivery of and

-access 1o such records shall be at no cosl to the [State during the three (3) year period following
termination of the Contract and onc (1) year term folldwing litigation relating to the Cootruct, including
all appeals or the expiration of the appeal period. R CR shall include the record reteation and review
requirements of this section in any of its subcontracts. 2

The State agrees thal books, records, ‘documents, nd other cvidence of accounling procedures and
practices related to RCR's cost structure and profit factors shall be excluded from the State’s review
unless the cost of any otha Services or Deliverables provided under the Contract is caiculated or derived
from the cost structure or profil factors.

4. ACCOUNTING REQUIREMENTS

RCR éhall maintain an accounting system in sccorddnte with generally accepted accounting principles.
The costs applicable to the Contract shall be-ascertdidable from the accounting system and RCR shall
O maintain records pertaining 1o the Services and all othtr, costs and cxpenditures.

IE all such records shali be subjec! to inspection,

2013-007 Exhibit D Adwinistrative Scrvices
Initie! All Peges:
RCR tnitials . Exhibit D Page 11 of 67
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'STATE OF NE HIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
. BUREAU OF BEHAVI HEALTH (BBH)
= STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION svsn:m
O. "“CONTRACT 20130 3. PART3
EXH

ADMINISTRATI lIzsamncss '

5. WORK HOURS

RCR, and State personnel shall be available during nqrina) business bours between 8:00 am and 5:00 pm,
cight (8) bour days, forty (40) hour weeks, Easters| Time (EST) excluding Statc of New Hampshire
bolidays. Chaages to this schedule ‘may be madc \Poo agreement in writing with tbe State Project”
‘Magager by Change Order. ' ;

2013-007 Exbibi! D Administrative Services
Initia! Al Pags
RCR Ipitiels Exbibit D  Page120f67
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STATEOF

NH DEPARTMENT OF HEAL

DIVISION OF COMMUN}

, BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 10}

©

RCR shall provide the State with the following servicg

1L IMPLEMENTATION STRATEGY

1.1  Key Comporeats

1.1.1. RCR shall employ an Impl
accordance with the Work Plan.

RCR's Implementation plan bas two
plan. Part Two will be the training

1.1.2. RCR and the Stite shall ado
plan key strategies and communicatio
1.1.3. The RCR Team will provide
which will be customized o address

1.1.4. Decisions regarding format,
oa in tbe process, by the State, provi

functionality is defined and configured. !

1.1.5. RCR shall-utilize an approac
.resources, uses their business exp
-applications, and prepares the State
‘new System. A focus on technology

1.1.6." RCR shall manage Project ex
manage the Project’s Work Plan and
manage issucs, manage changing r
Project Team, aad report status.

1.1.7. RCR shall adopt an Implem
lime-line.
1.2.  Timelinc

The timeline is set forth in the Work Plan.
resource plans will be established for: the preli
communication approaches, Project siandar
initiated.

RCR's Project management tracking sofiwa
Project.

1.2.1. Project Infrastructurc-.

The focus of the Project infrastructure
of the Project’s development and produ

@

HAMPSHIRE
H AND HUMAN SERVICES
BASED CARE SERVICES

AL HEALTH (BBH)
NG AND DATA COLLECTION SYSTEM

7-PART 3
E
SERVICES

A }se: forth in Contract Exhibit A.

bicotation strategy with a timeline set forth in

pimses: Part One is the Software [mplementation
p

*emcmation plan.

li 3 change managemenl approach to identify and
gutiativcs. ‘

iniug templates as defined in the Training Plan,
c!Slalc's specific requirements. '

Elcm, style, and presentation shall be made inrl'y
il}g sufficient time for development of material as

that fosters and requires the participation of State
lisc: to assist with the configuration of the
;assume responsibility for and owaership of the
ition shall be deemed a priority.

culion and provide the tools needed to create and
'ks, manage and schedule Project Staff, track and
virements, maiataiv commuaication within the

tion time-line aligoed with the State's reqivired

l‘{rin'g the initial planning period Project task and
training plan, the change management plan,
and procedures finglized, and Team trainin_g

Iand processes will be used for managing the

work phasc is the acquisition and Implementation
clion.bardwa_:c infrastructure.

2013007 NI E

Initial AJl Pages:
RCR lnitials _@
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2.

STATE OF NEW SHIRE
NN DEPARTMENT OF HEALTH AND HUMAN SERVICES
'DIVISION OF COMMUNITY|[BASED CARE SERV]CES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM

[

CONTRACT 2013007 - PART 3
_ EXHIB|T E
IMPLEMENTATIDN SERVICES

1.2.2. Impletentation

Timing will be structured to recoghize inlerdependencies between applications and
structure p cost cffective and tunely execulion,

icstablished, and the application will.be ready for
tate’s schedule.

‘Processes’ w1|l be documented, trainio
Lrapleméntation in accordance with th

Implementation shall be piloted in| ooe “arca/office” to refine the \raining and
Implementation approach, or the Stateshall choose a oae-time statewide Implementation.
1.2.3. Cbange Mansgementand T u"l,nlug

RCR's change management and Lrainipg services shall be focused on developing change
managemaent and training Strategies agd plans Its approach relies on State resources for
the execution of the change managem n} and end user lrau:ung

IMPLEMENTATION N[ETHODOLO Y

The RCR Team shall provide the Professional and’ Esulling Services for the Contract. s approach
O includes but is not limited 10 the following:

Consisient with a $3aS Model, RCR shall create six qwronmcnu at the remote host site, and three of
these will support Producuon

Using thesc environments, the following will be our Implementation steps:

21. CUTOVER & IMPLEMENTATIO ASKS

The RCR Team will deploy the BHAS relehée v2.0 RCR/Pracd Solutions into 2 Production
environment through @ single deployment. In Month 3 RCR will be ready for Implementation of
the NH BHAS System with cutover in month 3 for the RCR BHAS v2.0 and Praed Training site.

For cach deployment, the RCR/Pracd Team will develop comprehensive and detailed Deployment
Plans that will detail each step.of the process, jille resource responsible for completing cach step,
the expected stant and end times for cach seb the expected duration of each siep, and Lhe
dependencies associated with the steps. As|[al model, the RCR/Pracd Team will rely on the
Dcplo ment Plans that are gencrated for eac Namtcnancc Relcase implemented on the other

lgro . These plans are shared with the State, are reviewed in multipfe venues over weeks
pnot o l{lt deployment, and have been demo strated 1o be very cffective tools for Maintenance
Releases and Software deployments managed Hy|RCR since early 2010.

2013-007 Exbibit E

itial AN Pages; 3
RCR hi![dsﬂ Exhibit|E Page 14 of 67
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'STATE OF NEW i

NH DEPARTMENT OF HEALT)

DIYISION OF COMMUNITY [BY

- BUREAU OF BEHAVIOH
STATE OF NH CANS/ANSA WEB BASED TR

CONTRACT 1013
EXH18

IMPLEMENTATIO

[PSHIRE &

'AND HUMAN SERVICES

SED CARE SERVICES

L HEALTH (BBH)

{ING AND DATA COLLECTION SYSTEM

7-PART 3
E ‘
LSERVICF‘S
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Semple Deployment Plan
A Deployment Plan is typically develpped 10 detail the 1asks associated
with a single deployment of new or up{é ted code from a test environment
into production. The deployment plan} bvill delineate tasks and activities >
that will allow all tasks associated| with the cutover 1o be clearly
identified, their inter-dependencies well defined, the user community
properly prepared, and that the rolcs of all involved staff anticulated. The
tasks associated with the deploymeit jof NH BHAS v2.0 and Praed .
Training website will include the following:
2.1.1. Establish Production Envirpnment as User Acceptance Test (UAT)
Environment - For the first NH B cutover, UAT will be conducted on the hosted
servers and infrastructure that will me the production environment at cutover. For
subscquent changes, RCR will have sdparste UAT and production environments. Having
the initial UAT occur in production hag these advantages:
2.1.1.1. UAT shalt occur onjthe exact code that wilt become production code,
therefore UAT application behavior will fully represent production application
O behavior; )
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2.0.1.2. Stress and perform

nfcc testing results will fully rcprcsi:nl production
resulis; -

2.1.1.3. Code and configufstion migration will not be needed to create a

production environment on culover weekend (though a migration will be required
. thedrea.fter to create the UAT environment for all subsequent testing activities);

an

2.1.1.4. Orfganization, locati I"I and all other configurations can be completed
carly and be tested fully. ’

2.1.2. Identify and Define All Us:
expected to be using the new NH
location, and reporting relstionship
production prior 10 cutover.

2.1.2.1, While all users wil
cutover, only. a limited nu
individuals will be provided |
users will be restricied from a

2.1.2.2. Allowing UAT staff pnd other selecled individuals to log-in and use the
System in a test mode prior 19 cutdver will zllow for multiple validations of
System readiness. This includes remote connectivity, solution functionality, and
user-centric operations .such| as security for different roles and positions,
workflow, etc. . : - i

to NH BHAS - There are hundreds of users
S System. Each has a role, position, office
}t must be eslablished in BHAS sdministration

tentatively configured in NH BHAS prior'to
of users will supq_on UAT and only these
in credentials for UAT activities. The remaining
until the Regions’ training date.

2.1.3. Browser-and Policy Set.up (onfirmation - Nt BHAS will be designed to use

Intemet Explorer 7 and above, and relatdd sofiware. UAT activities referenced aboye will

provide an opportunity to ensure that the appropriate policies and software seltings have

*

been deployed by the State’s DolT to :{NH BHAS user community,

2.14. Final Deployment Tasks -
carly in the deployment process, the
will be completed during the cutover.

2.1.4.1. Change NH BHAS ldntification from UAT to PROD - Change DNS

settings for UAT/PROD 10 ndw PROD hostnames throughout the eavironment;

change PROD database conngction settings; change database scheme name to

PROD; and related changes thal will update the. identification of all components
* within the NH BHAS Solution|flom UAT to PROD.

2.14.2. Implement Data Infepration Processes - The oplicnat step of loading
the System with initial Legacy data thar will be implemented to move data from
identified Legacy systems intojthe NH BHAS daiabase.

21.43. REORG and RUNSTATS - Conduct production database
mainienance activities once dith integration processes are complete. This will
-position NH BHAS for optima| gerformance. :

2.1.4.4. Change Interface figurations -NH BHAS will include interfaces
to many external sysiems. Duyring UAT, these interfaces will be directed to the
test environments for each of thdse extemal systems. At this point in the cutover,
the interfaces will be directed|10 the production environments for each of these
partner's systems. '

'qcc the preceding activities are completed
ollowing are the final deployment tasks that
i
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2.1.44.1. Ping Ext
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TE
N SERVICES

a) Systems ~ To confirm connectivity with cach
S will send a test message. This exercise will

" be coordinated with the parties responsible for the external systems.

2.1.4.5. Activate NH BH
NH BHAS users will be con
‘BHAS organization configu
allow full access and functio
credentials as part of cutover

Users — As noted earlier, all potential Region One
igured during the UAT phase to exercise the NH
(on. These users will be enabled at this time to
ality. Selected users will be provided their log-on
bekend and will suppont smoke testing, while the

The preceding provides a high-level
suppart aperations. 4

deployment activity, the RCR/Pracd management Téam aod integration Team shall develop the
Deployment and Implementation (“‘D&I") Plan. This plan shall provide an overview of the
_information that is to be contained in the detailed dedloyment plans that will be developed prior to
each Deployment. In addition, the D& Plan shall détail the deployment criteria that will |
determine readiness and detall the Deployment & Iniglementation
Pracd Training site cutover activities, ’

balance of the users will be peovided this information upon the completion of
deploymenU/training activities

2.1.4.6. Conduct Smoke Tésting : Leverage a select set of NH BHAS users
throughout the State and in Ferem organizations (o support Smoke Testing

activitiecs. The RCR/Praed T shall work with the Stete to identify a limited

number of production related dcfivities that can be completed during deployment.
G :

view of the activities that will be conducied 1o

L]

ABLE: Implementation Plan - To guide the development of each

used
edule for the NH BHAS and

!

CONTRACT DELIVERABLE: Deployment Pian -

i
TFor cach cutover, the RCR/Praed Team shall

develop a detailed dep

activities. As described above, the deployment plan w

Plan as described above and also provide System data activities that are unique the cutover's
timing of cach activity, the specific solution Team m4

and task dependencies.

oyment plan. This plan will lejerage the information contained in the D & 1

ltprovide a detailed schedule of cutover tasks, |’
bec(s) that will be responsible for each task |-

22,

The cutover and Implementation approach is
normally challenge a system implementation ¢
the environment that will be subsequently dd
likelihood of immediate production issues
performance, configuration values, and secu
mitigation strategies.

MAJOR RISKS & MITIGATION S rLATEGl_Es

'signed 10 mitigate many of the risks that would
f this magnitude. Conducting UAT for cutover in
signaled as production, for example, reduces the
sisociated with migrations, environment setup,
|fly Following are several other risks and our .

i
RISK: The level of system and business pfocess change brought about by NH BHAS may

overwhelm users. NH BHAS r
provided to progmm personnel throughout the
that have absorbed limited system changes in

resents 8 major evolution in the System support that will be

tate.. This introduces a leaming curve for staff
bdent years, Coincident with deploying NH BHAS,

there will be significant changes 1o business
While business process chianges are not uncom
and business changes — and the degree of chan

rocesses for most if not all affected programs.
bn for these: programs, the combination of system
eiof each - represents a challenge.

_ EGY: The RCR/Prac{l Team s very awarc of (his risk. The Tcam shall
mitigate the risk through frequent and targetgd: iwo-way user communications throughout NH
| BHAS design work, training for impacted orgqnizations, and the availability of User Guides and
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Quick Reference Job Aids. RCR also shall Habe available Project Staff as part of cutover and
subsequent regional training 5o they are casily kécessible to address issues and support State Staff.

RISK: The State’s aggressive timeline for thejIinplementation has compressed the ime avaieble
for user readiness and training. i )

MITIGATION STRATEGY: The R ked Team shall support a robust Statc led
Organizational Change Management (OCM) effort immediately upon Project start-up. RCR shall
have Dr. Lyons and our staff specialist on-dite within 15 business days or sooner of Project
kickoff. Therefore, planning and exccution| ¢f user-focused activities start immediately and
continue throughout the Project as an active plhd intentional activity. Later in the Project, the
senior training specialist and the trainers shall work closely with the Project technical staff
supporting UAT. As technical siaff miakes findl hdjustments to NH BHAS, the trainers shall make
commensurate final adjustments to the rrading content' so it represents full NH BHAS
functionality and workflow. This approach of]ihvolving and aligning the trainisig activities with
technical .and functional solution” work. will bé evident throughout the Project. Requirements
validation, design, testing or cutover will mitipate the potential effects of the timeline on the
| training planning and execution.  °

tlor-led training to cnd users to  maximize
t. It'is tempting to lry to accomplish training of
in-the-trainer approach, transferring muoch of the
¢ RCR/Praed Team understands that it is critical
mputer classroom setting from a membec of the

The RCR/Pracd Tcam shall deliver ins
comprehension ‘and retention of training conl
this many 'end users remotely or through a
training burden to State workers. However,
_ that end users receive training in-person in a
Project Team. This allows the Project to reduge class size and spread training over & longer time
period.  Further, training shall be organized |ifto two key components: NH BHAS Training
O : # (Phases 1 and 2), Praed Foundation Training Centification Classes. This structure allows end
users to attend only the wraining they need, whenithey need it. i

23. CONTINGENCY PLANNING

Prior 1o each cutover, the RCR/Praed Team shill work with the State 10'execute performance and
stress tests as discussed above. These activitjes will identify issues carly and allow -maximum
opportunity for resolution prior to introducing|thé solution into production. Once the solution is
in production, the RCR/Pracd Team shall closgly monitor performance. In the event performance
does nol meet State expectations, the RC Team shall troubleshoot the issue and take
appropriate action. :

RCR/Praed Team members, State Staff. an

|
%:ir.:t program personne] shali be stationed in
program offices as needed throughout the Statd as part of each Regional training. These staff, co-
. located with end users at least through the firgtjweek of NH BHAS production, will provide an
effective first-line of issue resolution, a front-liné assessment of the System’s performance, and an
eapedient communication mechanism to deter, ibc if identified issues are localized or global.

E ONTRAUT DELIVERABLE: Conﬁ‘nge,n(:y Plans ;Com'mgcncy lanning shall be communicated to
¢ State tn (wo forums. ‘The Cutover and Implementition (D & I) Plan discussed eardier in this section

will describe the general considerations and: cross-cutting contingency measares that shall be taken for
- deployments. 0 complement the D & 1 Plan, ejch specific Deployment Plan will, dlso ideatify
contingency measures thal shall be established to addrefs specific issues or areas of concern.

24. IMPLEMENTATION DECISION PROCESS

. P
As with any code dcrloyrncm to production, the decision process and criteria shalt be documented
and a to by all relevant stakeholders, intiiding State program management, UAT testers, -
program staff specified by the State, and RCH/Praed Teami management. The cutover decision

O ~ process will be a culmination of the following seps:
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24.). Requirements sign-off by program staff will validate their acceptance of planned
‘chal;(gﬂ& to their busincss process a d{ approval of thc NH BHAS and Praed System.
wolkllow.

242, Systems Integration Testing st:all clearly demonstrate that all aspects of the
requirements have been satisfactorily integrated into the NH BHAS v2,0 design and
development and works in accordancejwith these requirements.

24.3.  User Acceptance Testing $hall provide State and program personnel the
opportunity to similarly test all aspects of NH BHAS and Praed System functionality and
independently confirm thet the design fnid development satisfies these requirements.

244. User training activities shall |prepare users to use NH BHAS afier cutover to
déliver all program services defined in uirements phascs.

2A4.5. Production-level data inte tion dry runs and subsequent testing shall
demonstrate that the integrafion of legacy data into NH BHAS will effectively

. and completely load all rejeyant program data into the updated solution to
support service delivery to efisting and new consumers. ;

24.6. Al and any requirements fpr! Staie and federal law, security and compliance
criteria have been met by ROR.

At cach stage of Implementation, the State| dnd program staff and management shall have
opportunities (o affirm that the evolving NH HHAS and Praed CAN/ANSA certification solution
‘meets the requirements identified by the Stat ere questions and concerns are identified, the
RCR/Pracd Team shall address each and verffy that program documentation captures the issue
and its résolution. As noted in the followih} discussion, these activities shall provide the
information necessary to support cutover decis oihs.

25. CUTOVER CRITERIA

Prior to each cutover, a cutover readiness dociiment shall be developed and submitted 1o the State
“for consideration. This document will summatiZe the outcome of the above activities and prescnt

“the basis for an affirmative cutover decision.

The RCR/Pracd Team ‘shall rely on the follo
ready to be deployed into production:

. |
'25.1. Alleritical defects have been agdressed

2.5.2. 100 percent test cases have bech:

2.53. Atleast 95 percent of test cases{have passed

These criteria have been used consistently on many State's Projects and have been demonstrated
to be a visble indicator of a solution’s readines} for production and have also provided a definitive
tool for the Stale 10 assess readiness. Wi bmitat of a cutover readiness document, the
RCR/Praed Team shall facilitatc a Go / No Go meeting with the State, UAT Team and appropriate
stakeholders. Questions, concems or open iterhy identified in this meeting must be resolved prior
to 8 GO decision. 3

'u;ig cutover criteria to determine if the solution is

xecuted

: ]

EEI RACT DELIVERABLE: Ciitover Criteria — [ unique Project Deliverable will niot be provided |

for the cutover criteria, The Cutover and Implementagion Plan described above shall identify the criteria
that will be used 10 suppont Go/ No Go decisions, :

1

~ 26. CONTROL SECURITY

2073007 EBIbH E - .
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shall not be provided for this Plan. As described abov
sections of this proposal 85 Warranty and Maintenance

- The RCR/BHAS Solution shall impact hun

" and support, and prepare future: NH BHAS u
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The NH BHAS v2.0 Administration panels shall be used 1o configure the roles and positions of
NH BHAS uscrs statewide. “In setting up thd tsers, the State will identify the. permissions and
profiles to be used to establish the aspects bf the NH BHAS v2.0 that can be accessed and
executed for each individual. The Organi jon functionality in RCR Administration panels
provides the ability to configure the secur Iy and access safeguards nccessary for System
operations. i ’ o

2.7 NICATION

of end users and stakeholders establishing

appropriate expectations and gaining buy-in a'mo'ng thase diverse stakeholder groups will be

critical to the success of the NH BHAS v2.0 1 p:lcmcmalion.

RCR shall work with the State organizational change management (OCM) Team throughout the '

Project to engage stakeholdérs 1o promote realidtic expeciations for the new System, gain buy-in
to take full advantage of the new opportunities

presented for web based assessments, imprd

management. :

ved customer service and cffective outcome
28. POST IMPLEMENTATION SUPPQORT
Post-Implementation support shall be compris if the foﬂowing:

2.8.1. Consistent with our software whrranty and maintenance commitments 10 the State,
the RCR/Praed Team shall provide elp desk support; analysis, triage, and resolution
Services for corrective mdintenance; nd warmanty Services from the Effective Date for
the duration of the contract : : :

post-Implementation support is addressed in othe
\d Application Help Desk support. :

. 4
most'-lmplemenmq{i Support Plan - A unigue Project Deliverable

t

’

. Users will be directed to.notify the RCR Hel

—

29. SYSTEM INCIDENT REPORTS

[Desk of System incidents. ‘The Help Desk wili
ion-related tickets to the RCR/Pracd Team. The

review the incident reponts and assign appli
gplication-related issues that are associated with

Team will take responsibility for addressing
correclive maintenance.

2.10. END USER SUPPQRT

i
Consistent with the 'REP, the RCR/Pracd T
Implementation. Pending additional guidanc
required, the Team shali deliver the following: | .

2.10.1. The RCR/Pracd iraining staff| shall be responsible for delivering training to end
. users appropriate for their job positipri and responsibilities. Training materials, user
guides, and online FAQ's and tips a typical of the materials that shall be provided to
“end users to help them take advantag bf the full functionality of NH BHAS v2.0 and
Praed certification System.- t ‘ .

2.10.2, The Help Desk referenced in

analyst that shall be responsible for ad
problems referred 1o the RCR/Praed
users that submil trouble tickets so thei

2.10.3. The RCR/Praed training staf
to users needing extrs attention.

shall provide end-user support after System
rom the State relative to the end-user support

e previous section shall be supported by an RCR
sing issues, questions and potential ‘application

m. This individual shall work directly with the

iﬂn:ms can be addressed in a timely mannér.

hall be available to provide additional assistance
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RCK
Subsequent to this meeting, the RCR/Praed Team
delivered.

|
RABLE: "Application Help'Desk - Prior (0 each cutover deployment, the
Praed Team shall meet with the State to defin

the roles and responsibilities for end user suppon.
Kfiall document the ead user support that shall be

2.

IMPLEMENTATION METHODOLOGY,

1

| gAR; ILTRAINING IMPLEMENTATIQ

The primary goal of any system training sualcgy is
to the new System; and provide the trairiog in a just
stale before the user has the opportunity 1o try out th

- T

;!i PLAN S |
‘minimjze productivity losses during the transition
-time fashion so that the leaming does not becomie
ystem personnlly. Ultimately, users must become

‘proficient .cnough at the pew System, and the new d_roccssds implemented through the accompanying

business transformation, to produce the efficienci
State. RCR proposes to perform the BHAS Sysiem
" lmplementation approach detailed elsewhere in this
RCR.shall develop a specific training schedule that

and improvemeals 1o services -eavisioned by the -
iining in a phased approach that mirrors the phased
écumcm. Working in conjunction with State staff,

thall train State cmployees first and then (be staff of

the 10 CMHCs. " Such an approach allows State stdff to undersiand.questions thal may come Fom the

CMHCs without initiating callsto the BHAS helpdes

Given the reéality of budgetary constraints with
" range of traloing sotutions.

2.11 TRAINING OPTIONS:

represeat a range of cost and timeframe bo

RCR proposes to the State three (3) diﬂ'ch

I} :
tl:ﬁs Project, BHAS mey choosc to implement a

[

{ BHAS end-uscr training options. These options
ifons and arc intended to provide the State with as

much decision-making capacity as possible.

R e Eammted P : sed Muim q- l’rcg:emd W II;'ropmd T &
e nated _..-| 'Propo disum # | Per - - -
_}_‘"jm W #of . " 1 Tralniog of Tradnees . Sesglog- - - ?’r!::‘n? W
yperls = | Traloees 1 Timeframe Per Sesslon’ Traloing: | o s
{ - TR oL, . Ve S P . Cost
XN, :} v o] i -Co'i.i K} R ARA s 3
In-Person T ] 3
Tralning 700 6 Montbs 25 $1,500.00 $37,500.00
Train-the- t 1
Trelper 50 2 Moalhs - 10 $2,000.00 $10,000.00
Oxline ] Self- : -
. Video 700 Directed !ONFA N/A $20,0600.00
Training et : '
2.12. - N TRAIN
This approach is the most time-intensive and costly to the State. The basis of the training will be
a MicrosoR PowerPoint presentation.  Supplementiog this preseatation shall be facititator-led,
interactive demonstrations of the BHAS Sygiem. Such an approach allows course participants to
actually involve themselves in the System, ipstead of just viewing a demonstration on a screen or
in & book.
213. T
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This hybridized approach allows tbe State :achicve ils objective of being able o perform its
own BHAS training in the future. The Stat would identify a-cross section of individuals from
cach region (both State and CMHC personndgl) who would become the de facto trainers for their
region. RCR trainers would perform the sa sining as detailed in the prior section, but would
spend addilional time with the trainees on © on troubleshooting topics and other issues that
trainers may eocounter while performing th it classes. RCR shall provide the trainers with all
relevant materials in electronic format and ¢ State/CMHCs will be responsible for duplication
costs for those materials if they wish to profitle hardcopies to those receiving end-user training
from RCR-trained personnel. Class size would be reduced from a maximum of 25 10 a maximum.
of 10 students to allow for more intensivk |instruclion and time for one-on-one and group
discussions. RCR assumes the State will identify approximately 50 individuals statewide who
would be trainers. These individuals would Be responsible for informing the RCR helpdesk of
who participated in their training sessions ,lhal the trainees’ user records can be updated to
reflect their attendance. : '

2.14. ONLINE VIDEQO TRAINING

This option will allow the State 10 train its|slaff and CMHC end-users at a scif-directed pace.
RCR would produce a video that would be Eimilar to that of the in-person training. The video
would be accessible through an URL link|provided to end-users through a delivery method
determined by -the State (by RCR, through the State, etc.). Users would then be directed to a
video file that would waltk end-users throug lhg BHAS System. All training malerials would be
provided to the State'in clectronic format for idistribufion through a method of its choosing to end-

O uscr trainees. Due to budget constraints, R Ii‘wou.ld_ not be able track those who participated in
the online training and would be reliant on g'aldCMHC supervisors to inform RCR of those to
completed the training in order to update their biser record.

2.15. YEAR 2 VIDEQ TRAINING

In the event the State chooses in-person or {rdin-the-trainer end-user training, RCR alternatively
will produce a series of training aod troubledhooting videos in Year 2 for all incoming staff end-
uscr trainiog. This will further the objectiveldf the State being able to train its own people. This
training is appropriate for Year 2 due to the fact that the initial training is recommended (o be in-
person, but once the initial push in end-user|training on the BHAS System is complete, and theri
those already trained would then become(a' reference resource for thase new or reassigoed

employees who would require BHAS training,’

2.16.

- The following section defails RCR's appr to BHAS end-user training. The training plan is
predicated on the following assumptions: :

. | ¢ '
2.16.1. There will be phased statew ide lmplementatioo of the BHAS System;

©2.16.2. Ifeither in-person training trrs lrain-the-trainer options are selected, the State will
provide physical locations and inter] c‘tfacccssiblc computers for course participants; -

2.16.3. The in-person training copirscs will consisi of no more than twenty-five (25)
students for in-person wraining and ten (10) for train-the-lrainef training;

O 2.16.4. Course participants wil ;havc already been certified through the Praed
Foundation on ¢ither the CANS and]o;r ANSA instruments;
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These assumptions may change based 0o infpémation provided by the State or other feclors that
are meanorialized in the final and approved S¢obe of Services between RCR agd the State.
|

RCR's approach to end-user training centers|on ideatifying with the training participant oo both
an academic end interpersonal level. The following resources will.be ulilized io performing the
both the end-user and super-user training sesgi ons across the State, '

2.17.1. End User Training Mater)als: These are a User Guide (electronic copy) and
Quick Reference sheet (clecironic -B. ¥)." Training materials shall be made available
electronically 1o all users on the HHAS System documents page for reference, with
limely, updates’ as changes arc mdde to the BHAS System or associated business
processes (hrough the end of the Projeci (or continued into maintenance activities, should
the State choose to include these updhtes in ongoing Scrvices).

2.17.2, g Database: An End User Training Database shall be
maintained by the training Team to frdck all participants who successfully completed the
training course. :

2.17.3. End User Traialng Envirddment: The End User Training Environment shall
be in place in time for use during thh treining sessions. The Training Eavironment shall
provide the ead users the opportunity |io'“try out” the BHAS System functions they shall

typically perform.

2.17.4. End User Enrollment/ScHelluling Process: For in-person or train-the-trainer

sessions, RCR shall work with Siste/CMHC stoff to devise a mutuzlly-gcceplable
approach to eorollment. and schedul é'for training participants. Oance the lraining Team
bas bad an opportunity to leam whiat processes have beeq ‘used previously in New
Hampshire and what is most canvegilnt for participants, & process shall be defined and
managed by he training Team to ¢ o.]! and schedule participants for the regional training
stgsions. t i

2.17.5. . r_Traloing Evalyation Material: RCR shall provide the State a
comprehensive end user evaluation ¢fithe training provided for their review and approval.
Each panticipant, whether in ead-us {Or super-user Uraining, shall be asked to assess the
training provided, including content| delivery and how well they feel they will be able to
perform their job dutics using the System once in production. In addition, pilot
training participants will be askéd }9 participate in discussions to provide feedback as
they reccive the training, and &t the kanclusion of the session. Pilot participants will also
bave the opportunity to provide| &nonymous, written comments and suggestions.
Participants who complete training|sessions will receive a certificate of completion to
signify their achievement. : :

2.17.6. End User Training Dellvéry Schedule: This will bedcvcloﬁed in conjunction
with the Slate during contract negotfafions. _

2.18. Functional Specifications
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"The CANS/ANSA web-based training spp! aluion for New Hampshire will build on our long
experience of designiing and delivering web ésed training solutions. The training will have the
following components: z

'2.18.1. 2 This section will introduce the measures within
the Tots} Clinical Outcomes Manapément (TCOM) framcwork end Communimetrics
theory and review the key charactefistics of each tool. Written, video and interactive
content will be included. ) .

2:18.2. Item Review: Video, britf vignette quizzes to help trainces understand the
concepts of both the jtem and the actjon levels and links to resources specific to that neod
or strength. This section of the site Wil orient the trainees to the meaning of cach item so
that they can understand the potentia) importance of the item in assessment and treatment
planning. - '

2.18.3. Practice Vipnettes: An
completing the CANS or ANSA an

were different from the recomm
available to trainees. Bach frainez
altempl a test.

2.18.4. Certification Vignettes: An opportunity for the rsinee to become certified by
achieving a reliability of 0.70 (using an interclass correlation coefficient) on a test
vignette., At least 10-12 test vigneuds|will be mindomly sampled so that different trainees
might have different tests to ensure fifielity of the testing process. These vignettes will
be changed annually to further ensurg the fidelily of the testing process. Trainges will be
O ; given three times o pass. If they fafl hfter three atempts they will be referred to the site
administrator to receive remediation fujd linkage to an on-site trainer. i

2.18.5. TCOM Tutoral: An oppbhunity for interested panties to fully understand the.
conceplual framework behind the S/ANSA. This section will be designed for
supervisory, quality improvement or | gram evaluation siaff at participating agencies.

The design of the waining website will be fl ﬁblc 'allow_ing the addition of changes in the versions
of the CANS/ANSA used by New Hampshitelor additional regulatory or educational materials (o _
the website (e.g. policies and procedures,| treatment’ planning cxamples, TCOM training
malerials), I

2.19. Technlcal Specificationsof the Tra nirng System

The solution builds on an existing web-b da training system that is currently used in other
jurisdictions. This collaborative training wepsite was developed in partnership between the Pracd
Foundation and InMotion Educational Techrlologies. InMotion Educational Technologies has
developed a multiple-modality learming syst¢rh (the InMotion System) that teaches content using
cight different modalities (video, image, text| lash cards, multiple choice, essay, cross-references,
and supporting materials).

. The system also has full examination / certification capabilitics. The system is compalible with

Microsoft IE 7 and above, Safari, iO$ (iPa il’honc), Chrome, and Firefox. 1t is programmed in
Symfony 2 (PHP) and is HTMLS compatible o achieve optimal cross-browser compatibility
while ensuring ease of use for media rich user Experiences,

The site is hosted in the cloud; multiple ¢ p'}es of the programming code.and content exist to

ensure stability. All code and content i re and accessible only by the administrator. The

system can be deployed with HTTPS sccurity jor any other regulatory security-standard (including

HIPAA). .Access (o the system is manag tﬁrough_ a required email address that serves as the
O unique id and allow verification back to the trainee and a trainee generated password that allow
: security to the trainee. ' ;

pportunity for trainees to practicc on case studies
receiving feedback on the items where theis ratings
&d scores. Six to 10 practice vignettes will be

ril] be required to take a practice test before they
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Finally, the system's architecture is alread
protocols and database integrations. For exa
software on a national scale is Wolters-Kluw

NING AND DATA COLL

%

ECTION SYSTEM
7- PART ) : .

prepped for integration with third party access
le, a current clicnt of the system who employs the
The system will be designed to interface with the

deta system, Data systems can check on) the cenification status of potential new users by

maiching email addresses. Since the data sy
the uaining website, the interface will be
access information from the training site but

i

;i

must function at a higher level of security than
directional—in other words the data system can
reverse will not be possible.
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O EXHIBJT &1
: SECURITY AND INFRASTRUCTURE

1. SECURITY
RCR shall epsure that State required or better levels pf  security are implemented and maintained in order’
to protect the integrity and reliability of the State’s Inforruation Technology resources, information, and
services. Security requirements are defined in Ap f]d.ix C-2 of the Request for Proposal. RCR shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security conlrols to ensure businesh l:onununy and to safcguard the confidentiality and
integrity of State networks, Syslems and Data.

2013-007 Exbibit E-1 Sccurily aod lnfmnmcmte :
Initial Al P
RCR Infials . Extfbit E  Page260(67




DocuSign Envelope ID: EBOCF018-4F2C445C-B872-BBECEAF31105

' STATE OF NEW HAMPSHIRE _
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIQRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED MNG AND DATA COLLECTION SYSTEM
- CONTRACT 2015007 - PART 3
EXHIQIFF
TESTING SERVICES '
RCR shall prov:de the following Products and S éw described in this Exhtblt F, including but not

. limited to:

I8 TESTING AND ACCEPTANCE

RCR shall bear sll responsibilities for the full suith of Tes! Planning am:l preparation throughout the
Project. RCR will also provide training as necessary d the State staff responsible for test activities. RCR
shall be responsible for all aspects of lesting contained in the Acceptance Test Plan including support, at
no additional cost, during User Acceplance Test co c!uctod by the Stalc and the testing of the training
materials.

The Test Plan methodology sball reflect the needs the Pro;cct and be intluded in the finalized Work
Plan. A separate Test Plan and set of test mater I! will be prepared for each Software function of
module.

All Testing nnd Acceptance (bolh ‘business and tec
System as a whole, (c.g., software modules or fu
plaaning, test scenario and script development, Dala

nically oriented testing) shall apply to testing the
tions, and Lmplementation(s)). This shall include
;u::d System preparation for tesling, and execution of

Unit Tests, Systém lntegration Tests, Conversion Tasts, Instatlation tests, Regression tests, Performance

Tuning and Stress tests, Sccurity Review and tests, &
and lmplementation.

suppori of the State during User Acceplance Test

briing actual test results vs. cxpeclcd results and for

In addition, RCR shall provide a mechanism for rep
u! |d:nhﬁcd during test execution. RCR shall also

the resolution and tracking of all errors and probler
correct Deficiencies and support required re-testing.

‘14, Test Planniog and Preparation

RCR shall provide the State with an overpl] Test Plag that will guide all testing. The RCR
provided, State approved, Test Plan will indlide, at a minimum, identification, prcpamuon, and
Documentation of planaed testing, a requir Lnts traceability malrix, lest variants, lest scenarios,
test cases, st scripts, test Data, test phases, Jinil tests, expocted results, and a tracking method for
reporting actual versus cxpnctod resulls as #ll as all arors sod problems identified during test
execution.

As |dcnuﬁcd in the Acceptance T'est Pla, afddocumented in accordance with the Work Plan and
the Contract, Stale tesling will commenc lupon RCR's Project Manager's Certification, in
wnt[ng, that RCR's own steff has success executed all prerequisite RCR testing, along with
reparting the actual testing results, prior to Jhie start of any testing executed by State staff. The.
State will be presented wilh a State approv ;Acccplancc Test Plan, test scenarios, lest cascs, test
scripls, test dala, and expected resuls.

a3

The State will commence its testing within| fifteen (15) business days of recciving Certification
from RCR that the State's personncl have dicn trained and the System is ipstalled, configured,
complete, and ready for State testing. ¢ 1esling 'will be conducted by the State o ap
environment independent from RCR’s deve pment environment. RCR must.assist the State with
testing ip accordance with the Test Plan andjthe Work Plan, ulilizing test.and live Data 1o validate
reports, and conduct stress and performance fi tmg, at no additional cost,

>ﬁwarc‘conﬁguratmn 8s required and user training

Testing begins upon completion of the S _
bipon issudnce of a letier of UAT Acceplance by the

accordiog to the Work Plan. Testing cnds
State.
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5 TESTING
Vendor must demonstrate that the
methodology.

1.2. Upit Testing

In Unit Testing, RCR shall test the applicati

the inputs, outpuls, and processing logic of
‘Uit testing is performed in cither the develo

The goal is to find errors tn the smallest
units.
between application modules.

The RCR developer, who is responsible fg

conducting the unit testing of their modules.

If successful, subsequent testing sk

HAMPSHIRE

AND HUMAN SERVICES

ASED CARE SERVICES

RAL HEALTH (BEH)

NING, AND DATA COLLECTION SYSTEM

ERVICES

ir testing mpthodology can be integrated with the State standard

i components oo an individual basis to vatify that
h application component functions without ervors:
ghent environment or o lesting environment.

tiof sdﬁwnrc before logically linking it into larger
olild only reveal emrors related to the integration

ria specific unit of work, will be responsible for

L

Actvity Develop the scripts needed t6 unit test individual application modules, interface(s)
| Description | and conversion components. :
RCR Team . For application modules, ¢onversions and interfsces the RCR Tearn will identify
Responsibllities applicable test scripts and ingtollation instruclions, adapt them to the Project
3 specifics, teat the process, nd compare with the docurnented expected resuits.
Work Produrct Unit-Tested Modules that have been tested to verify that the inputs, outputs, and
Description processing logic of cach nﬂp ication module functions without errors. Individual
detailed test scyipts and in tion guides list all the required actions and data to
O conduet the test, the pr s]for‘lesl excculion, and the expected results,
f
1.3.  System lptegration Testing

The aew System is tested in integration \
providers) in & production-lik¢ environment.
between the individual unit application mod
requirements and supponis eéxecution’ of

Integration Test is performed in 8 test enviropdn

Thorougb end-to-end testing shall be per
Application integrates with any interfaces.
and the flow of information across applicatic

vith other application systems (legacy and service
System Integration Testing validates the inlegration
u)es and verifics that the new System mects defined
idterfaces and business processes. The System
ent. IR

Fo:rmcd by the RCR Team(s) to confirm that the

The test emphasizes end-to-end bitsiness processes,
a5 ([F APPROPRIATE). It includes all key business

processes and interfaces being implemente
includes the transmission or printieg of sll &

i,jconfirms data transfers with external parties, and
ctropic and paper documents.

Activity Description | Systems Integration

application modules

This test emphasizes
information scross th

defined interbace reqyi

validates the integration between the target

other systems, and veriSes that the new System meets
ents and supports execution of business processes.
d-to-end business processes and tbe flow of
Jppliu;ion. It includes all key business processes and

interfuces being implemented, confirms datn transfers with externel partics,
and includes the transmission or printing of all electronic and paper
documents.
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TESTING BERVICES

RCE Texm e  Takethe lead in loping the Systems Integration Test SpeciBications.
Responsibllities » Work joindy with (bt State to dévelop and load the data profites to
support the lest Spcifications.
*  Work joindy with {he State to validate componcants of the test scripts,
[State »  Work jointly with RCR to develop the Systems Integration Test
Responsibilitics Specifications. )
*  Work jointly with RCR to develop and load the dats profiles 10 support
the test Spexificalipnls. : -
*  Work joindy with RCR to validate components of the test scripis,
‘modifications, fixes and other System interactions with the RCR supplied
Software Solution| | _
Work Product »  The Integration-Tested System iadicates that all inter faces between the
|| Description application and th I\':gacy and third-party systems, interfaces, an
| applicaticns are ‘tionin_;_;jroperly. ]
1.5.  Idstallation Testing

In Installation Testing the application compoi
test the installalion routines and are refine
sclivity serves as a dry run of the installatior
system, '

T . .
1.6. 'User Acceptance Testing (UAT)

UAT begins upon complction of the System ¢
to the Work Plan. Testing ends upon issuanc

The RCR's Project Mapager must cerlify in
executed all presequisite RCR testing, along
start of any testing executed by State staff,

“The State shall be presented with all testing §

successfully completed the prerequisite t
performance standards. The State shall ¢
receiving Certification, in writing, from RC
and ready for State testing. The State sha
identificd 'in the Acceptance Test Plan to
interfaces, and verify Implementation readi
environment and can serve as a performance
Test may cover any aspect of the new §
backup and recovery). \

The User Acceptance Test (UAT) is a verifi
"environment. The User Acceptance Test

b
L

Acceptance criteria that support the success l,ex

UAT will also serve as a performance and s
new System, including administrative proce

+Q

ents are instaled in the System Test environment to

jfor the eventual production environment. This

dieps in preparation for configuring the production

4

guration as required and user lrai.n.ing‘according
of B letter of UAT Acceptance by the State.

veiting, that the Vendor’s own staff has successfully
u%ilh reporting the aciual testing results prior to the

esults, as well as written Certification that RCR has

mecting the defined Acceptance Criteria, and -

ence lestivg within five (5) business days of

Eﬁmi;gl the system 1s installed, configured, complete

H

iJ:onducl the UAT utilizing scripts developed as

lidate the functionality of the System and the
5. UAT is performed in a copy of the production

aixd Stress lest of the System. The User Acceptance
t

m, including administrative procedures (such as

ation process performed in a co'py of the production

lerifies System functionality against predefined
ecution of approved business processes.

3 test of the System. It may cover any aspect of the
'es such as backup and recovery. The results of the

"UAT provide evidence that the new Sysiem jmeets the User Acceplance criteria as defined in the
Work Plan. :
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Acceptance criteria as defined in the Work P n

_Upon suceesstul conclusio.l_: of UAT and supcessful Systc:ri deployment, the State will issue a
letter of UAT Acceptance and the respective | arranty Period shall commence.

Actvity Description | The System User Acmptn'hcc Tests verify System functionality sgainst
i predefined Acceplance érjteria that support the successful execution of
. ._approved procesaes. ri

RCR Team ¢ Provide the Size ag 4cccpunce Test Plen and ulection of test scripis for
Respansibllities. * the Acceptance Test, :
e Monitor the executi 7:! of the test scripts and assist as needed during the
Usér Acceplance Tdst activitics.
s Work jointy with & clState in determining the required actions for problem
resolution. I

State s Approve the developthent of the User Acceplance Test Plan and the et of

Respoastbilities data for use during {h¢ User Acceplance Test.
. kY +  Validale the Acceplice Test environment.
o Execute the test sc and coaduct User Acccplancc Test aamua
+ Document and iz¢ Acceplance Test results.
+ Work joinlly with in determining the required actions for problem
5 . resolution.
B »_Provide Accepiancd flbc vatidated Systems. _
Work Product ‘The Deliverable for U?E‘ eptance Tests is the User Acceptance Test . -
o Description Results. These remits de evidence that the new System meets the Uscr
. | _Acceptance criterip defipgd in the Work Plan,

1.7.

Performance Tuning and Stres Testing

. .Due to the SAAS nature of this contract, b Stzte resources will be involved in Performance
Tumng Stress Testing.. RCR shall provide I| results and metrics of all Performance Tuninig's
Stress Tesling o the State within fve (5) bus !css days of completion of said tesis.

.1.7.1 Scope

Thbe scope of performance testing s a]l measure the system level metrics critical for the
development of the applications infrastructure and opération of the applications -in the
production environment. It will ipélude the measurement of response ‘rales of the
application for end-user transactio land resource utitization {of various servers and
network) under various load conditi ns These response rates shall become the basis for
changes and retesting until optimum ystcm performasnce is achicved. '

The application transactions sha e identified witb specific roles and selected
trapsactions sball be recorded for lhc performance measurements.  These will be
compared to baselines to determind }f object and/or system performance idereases as
changes are made.

Performance lesting shall consider fhie full scope of the application infrastructure with
cmphasis on the most heavily used qr shared transactions. Performance testing of the
application will -profile the ldcnm'l user transactions and assist in the identifying

* performance gaps to imprave the mqst critical parts of the applications.
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-

Performance testing and tuning shalt pccur in the final production eavironment and shall
use a copy of the final production dat basc to provide the best results. -

RCR must lead this effort. Resp ilbilmt:s include identifying appropriate tunable
parameters apd their defaull and| recommended settings, developing scripts that
rdinating reporting of results.

1.7.2 Test Tvpes

Performance testing shall use two di crent types of tests 1o determine the stability of the

application. They are baseline tests a ui\ load tests.

1.7.2.1. Bageline Tests: Bhseline tests shall collect performance data and toad
analysis by running scripts thcrc the output is broken down into business
transactions or functions. test is like a single user execulmg a defined
business transaction. During 'baseline testing, each individual scnpl is run to
‘establish a baseline for transdction response time, throughput and other user-
based metrics. Usually eaghj business transaction is executed multiple times
during a single test run to ofjtain an average for the user-based metrics required
for the performance testing aluations. It must be noted that changes made to
the code afier baseline testing i5 completed will skew the results collected to date.
All effort will be made tq provide a code test base that is tested in lhe
-eavironment for problems priot to the establishment of the baseline which is used
in future testing and tuning ¢ orts Any changes introduced into the cavironment
after performancé Lesting ha s‘uarted can compromise the accuracy of the results
and will force a decision o be made whether baseline resulis nced to be
recreated.

1.7..2.2. Load Tests: Loal itesting ‘will determine if the behavior of a system
can be sustained over a lang period.of time while running under expected
condilions. Load test helps }d verify the ability of the application eavironment
upder different load conditio Ibased on work load distribution. System response
fime and ulilization is measujed and recorded.

1.7..3. Tuning

Tuning will occur-during both the|development of the application and Joad testing.
Turing is the process whereby the blicalion performante is maximized. This can be
the result of making code morc effititnt during development as well as making tuning
paremcier changes o the environmen. !

For infrastructure tuning, parametefs will be identified for all componenls prior lo
undertaling the load testing cffort.| This should include a list of the varisbles, their
definitions, the default settings, ¢ of ‘acceplable seilings and the settings as lesting
begins. This will permil the Team]tp identify the areas of most potential gain and &
starting point. Tuning is a process which is repeated votil the Team feels that the systems

: T N _
Performance and Stress 1est tools used will be the responsibility of RCR. .. Any and all
licensing costs will be borne by RC ! RCR may usc an open source product -with the
approval of State, Departroent of Inf rPation Technology Team. .
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RCR. shall perform Test Plaaaing, The sleps for planning include |dcnnﬁcauon of
application funclionality as welj as w it pereentage of normal daily use is represented by
cach function. This information wil] become the foundation for scripting so that tests
closely represent what loads in produgtion will look like.

RCR shall provnde definition and ¢ peclnuons from testing. This defnition should
include who is in charge of testing and coordinating results, anticipated run times, logs
required for tracking, their locations dnd which techaician is I'CSPOI)Slblc to track and
provide them following each test to the[Team.

Initial 4¢st runs shall be corapleted tg %slabhsh that the tests and data sets can be run to
completion without errors. The ratio bf types of transactions which makeup the test shall
be reviewed prior to the beginning qf [tmlmg and then again once lesting has begun to
make sure that mtmg accurately reflects the system performing in production.

Initial tests shall be used to establish{ 2 baseline from which all subsequent tests will be
compared. Tests will be considered fof baseline status once two of them have been Frun
within 2% of each other in key and pverall performance areas. No changes to the test
scripts or data sets (with the exceptiog Iof restares after each test) can be done to the test
eovironment once tuning has begun|so as to not damagc the comparison to baseline
results. The systems must be restarted! brior to each test run to assure all cache is cleaned
oul. All efion will be made to ruf these tesis at a time when system and network
infrastructure utilization doesn't impc_l the results, Tests will be run in closc proximity
to our infrastructure so as to eliminatd the public network from our environment.

Post test reporting and result assesspent will be scheduled following each'test. The -
Team will compare these resulls to tc baseline and required results and a determination”
must be made to make additional chis m to the parameter being tuned or return to the
prior configuration. and sclect another parameter to tune while keeping in mind that
significant changes to any one pa gheter may require the rctcstmg of some others.
Careful work on identifying depende cécs up front should minimize this impact.

If defects are identificd in the applicqlion during testing they will be recorded; however,
changes lo the application code should|be avoided if possible 5o a5 pot to affect baseline
comparisons. Ifa change to the application is required new baselines will be established
(and possibly the execulion of prior ests to validate changes with the new application)
before testing can continue. ! '

When pa'form.mg capacity lesting aam.sl a GUl the focus wil} bc on the ability of the
interface to respond 1o user input.

During stressoad testing the tester wil) attempt 1o stress or load an aspect of the system
to the point of failure. The goal| being to determine weak points in the system
architecture. The tester will identify poak load conditions at which the program will fail
to handle required processing loads thin roqmrcd time spans.

During Performance testing the festef will design test ‘case scenarios to determine if the
system meets the stated performance c}itcria (i.e. A Login request shall be responded to
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. ; TESTING SERVICES .
in | second or less under s typical daily load of 1000 requests per minute.). - In both casés
the tester will determine the capacity t?lhc systern under a known set of conditions.

1.8.  Regression Testing
As 8 resul, of the user testing activitics, prolfléms will be identified that require correction. The
State will notify the Veador of the patuse oqaim testing (ailure in-writing. The Vendor will be
required to perform additional testing actiyilies in response to State and/or user problems -
identified from the testing results. Regressii 'tcsting means scleclive re-testing to detect faults
introduced ‘during the modification effort, to verify that the modifications have not caused
unintended adverse effects, and to verify that jhe modified and related (possibly affected) System
components still meet their specified requiremiehts:

1.B.1. . For cach minor failure of a }:\cccplancc Test,. the Acceplance Period shal) be
extended by corresponding time defintd in the Test Plan.

1.8.2. RCR shall notify the State og fater than five (5) business-days from the RCR’s
receipt of written notice of the test|failure when RCR expects’ the correclions to be

' completed and ready for retesting b ‘hc State. RCR will have up to five (5) business -
days to make corrections to the pro clm upless specifically extended in wriling by the
State. o ’

1.8.3. Whep & programming changd i$ made in respoﬁsc to a problem identificd during
user testing, a regression Test P LL

O understanding of the program and th

should be developed by RCR based on the
change being made 1o the program. The Test Plan
has two objectives:
1.8.3.1. validate that the ¢
program; and
1.8.3.2. validstc thal there
of the program.
1.8.4. RCR will be.expected to:

1.8.4.1, Create a set of tesl
that.the change has been inco

1.8.4.2. Creale a set of test
that the unchanged portions o

Edﬁpdalc has been properly incorporated into the
]

been no unintended change to the other portions

f

%:ditions, test cases, and test data-that will validate
ted correctly;

ditions, test cases, and test data that will validate
¢ program still operate correctly; and

1.8.4.3. Manage the entire ¢ c:lic process.

1.8.5. RCR will be expected to
results, and centify its completion in
Software application to the users for r

&cule the regression test, provide actual testing
u?riting to the State prior to passing the modified
esting. , : .

In designing and conducting such regressio testing, RCR will be required to-assess the risks
inherent to the modification being implemented: and weigh those risks against the time and effort
required for conducting the regression tests. ther words, RCR will be expected to design and
conduct regression tests that will identify any Jfiintended consequences of ibe modification while
taking into account Schedule and economic iderations.
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: . TESTING§
1.9.  Security Review and Testing

IT Security involves all functions pertaining o the securing of State Data and Systems through
the creation and definition of security polici l procedures and controls covering such areas as
identification, authentication and non-repudiatyan..

All components of the- Software shall be re clvcd and tested to ‘ensurc they protect the State's
hardware and software and.its refated Data asgets.

Tests shall focus on the technical, adminisirgtive and physical security coatrols that have been
designed idto the System architecture id ord io provide the necessary confidentiality, integrity
and availability. Tests shall, at a minimufn} cover each of the service components. Test
procedures may include 3" party Penetration wts (pen test) or code analysis and Review, RCR

shall share the results of all tests with the Statg.

Service Component Defines the o1 of copabilides that: ' ’
1dentification and Supports obtaining informatior About those parties altempnng lo tog cnlo a syslem or
Authentication application for gecurity p .and the validation of users
Access Control Supports the management of pernissions for logging ooto & computer or oetwork
Encryption .Supports the encoding of data Jof security purposes
Intrusicn Delection Supports the detection of illegdl Btrance into 8 compuler sysiem
Verification ‘Supports the con ﬁnnauon of nl'nhonty to epter o corapuler sysiem, application or

actwork
Digital Signature - Guarentees the unaliered stale :nf 6 file
O User Management Supports the administration of l:drnpulcr ‘spplication and network accounts within‘an
organization. ;
. Role/Privilege Supports the granting of ab lmcs to users or groups of users of s computer,
Meanagement application or network -
Audit Trail Capture end | Supports the identification mtd mooitoring -of activities within ah apphcanon or
Analysis sysiem
Input Validation Ensures the application is projeéted from buffer overﬂow. cross-site scripting, SQL
.injection, end unauthorized & of §les and/ior directories on the server,

Prior to Lhe System being moved into producti
to the Department of Information Technolo,
hardware shall be free of malicious code (malw

1.10. Successful UAT Completion

Upon successful completion of UAT, the Sta
issuance of the Letter of UAT Acceptance b
commence as set forth in Contract Exhibit K: H

1.11. System Acceptance

"Upon completion of the Warranty Period,
Acceplance:

=t

:u_ﬂ RCR shall provide resulls of all security lestihg
y: for revicw and Acceptance. All Software and -

a];c).

e; will issue a Letter of UAT Acceptance. Upop
& ‘the State, the respective Warranty Period shall
Vdrranty and Warmnty Services.

he State shall issue a Loticr of Final Sysiem
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1.
RCR shall maintain and support the System in all mat¢rial respects as described in the applicable program

HAMPSHIRE

DIVISION OF COMMUN

BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED
CONTRACT 201

1. HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

07 - PARYT 3

MAENTENANCE AND & U;PPOR'I‘ SERVICES

SYSTEM MAINTENANCE

Documentation for .five (5) years of maintenance aftbrl delivery and the Warranty Period of the term of

the contract

1.1 RCR’s Responsibility

RCR shall maintain the Application System
responsible for maintenance or support for So

‘accordance with the Contract, RCR will not be
\_Larc developed or modified by the State.

1.1.1 Mbintenance 2and Enhance eht Relenscs

RCR shali make available to the Sta 'the latest program updates, general maintenance
releases, selected functionality releasgs, patches, and Documentation that are generally
offered to its customers, at no additionil cost.

SYSTEM SUPPORT
2,1.  RCR’s Respoosibility

RCR will be résponsible for performing on-site or remote téchnical support in accordance with

the Contract Documents; including without ﬁ:{:imlion the requirements, terms, and conditions
contained herein. :

As pant of the Software maintenance agrecrpent, ongoing Soflwarc maintenance and support
levels, including all new Software releases, shall be responded 0 according to the following:

2.1.1. "Class A Deficlencies - The \}éndor shall have available to the State on-call
telephone assistance, with issue trackif)g available to the State, twenty four (24) hours per
day and seven (7) days a week with nri e¢mait / telephone responsc within two (2) hours of
request; or the Vendor shall provide sipport with remote diagnostic Services, within four
(4) business hours of a request; - - ‘

2.1.4. Class B & C Deficlencies -{The State shall nolify RCR of such Deficiencies
during reguler business hours and the d}ador shall respond back within four (4) bours of
notification of planned corrective action;

SUPPORT OBLIGATIONS AND TE

3.1.  RCR shall repair or seplace Softw ¢} and provide maintenance of the Software ‘in
accordance with the Specifications and terms afid requirements of the Contract;

. L, .. , by ]
3.2. RCR shall maintain a record of the adtivities related to warranty repair or maintenance
activities performed for the State; :

3.3.  For all maintenance Services calls, RER shall ensure the following information will be
collected and maintained: 1) nature of the chc_iency; 2) current stalus of the Deficiency; 3)
action plans, dates, and times; 4) expected and getual completion time; S) Deficiency resolution
information, 6) Resolved by, 7) Identifying npmber i.e. work order number, 8) Iss_ue identified
by; and .

3.4 RCR must work with the State to ident}fy and troubleshoot poléntially largo:scalc_Sysicm
failures or Deficiencies by collecting the following information: 1) mean time between reported
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AND HUMAN SERVICES

BASED CARE SERVICES

L BEALTH (BBH)

NG AND DATA COLLECTION SYSTEM
7- PART3 i
07~ PART

g - " MAINTENANCE AND §UPPORT SERVICES

Deficiencies with 'the Software; 2) diagﬁqsils of the root cause of the problem; and 3)
identification of repeat calls or repeat Softwarg problems.

3.5. - IfRCR feils to corret a Deficiency within the allotted period of time stated above, RCR

shall be deemed to have commilted an Evént jof Default, and the Siate shall have the right, at its

option, to pursuc thic remedics in Part 2 Sectign 13,1.1.2, a5 well as to retura RCR’s product and

receive a refund for all amounts paid to RCR, fncluding but not limited to, applicable license fees,
-~ within pincly (90) days of notification to RCR|of the State's rcfund request

3.6. IfRCR fails to correct a Deficiency within the allotted period of time Stated above, RCR
shall be deemed to have committed an Event bf Defaul, and the State shall have the right, at its
‘option, 1o pursue the remedies in Part 2 Sectiop §3.l.l.2. '
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Contractor Responses to Exhibit D in the RFP.
Teble C-2 General System I_iégglrements -Vendg

STATE OF NEW|HAMPSH IRE
AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
L HEALTH (BBH)

. STATE OF NH CANS/ANSA WEB BASED mr NG AND DATA COLLECTION SYSTEM

NI DEPARTMENT OF HEAL
BUREAU OF BEHAYI(Q
‘CONTRACT 2011

EXHIBIT]

07- PART)
H

PRIORITY R ISPONSES

1

Rgg'@nse Checklist

-GENERAL REQUIREMENTS
G-l Vendor shatl participate In an initial Kick-oft meeting id litiate the M Y  |RCR will panicipate in
Project. ’ . - s the tnitial Eick-off
mecting o initiate the
; Project :
4.2 Vendor shall provide Project Saft as specilied in the RPE. M Y RCR will provide
' . } Project StalT as
O specified in the RFP.
I
| G-3 Vendor shall submit a finalized Work Plan within ten (0) days after M Y RCR will provide a
Contract award and epprove) by Govemeor and Council. 1&: Work detatled Work Plan in
Plan shall include, without limitation, e detailed desceiption of the MS Project schedule.
Schedule, tasks, Delivernbles, critical events, task depeddencies, and The Work Plan will be
payment Schedule. The plan shatl be updated 6o less than weekly updated on a weekly
o basis for the '.\-rt:eld{\;l
Project status meetings.
G4 Vendor shall provide detailed weekly satus reports on tf c‘iiprogres; of [ M Y RCR will provide
the Project, which will include expenscs incurred year 1§ Iate. weekly satus reports,
G-s All user, 1echnical, 2nd System Documentation as well §5 Project M Y RUR will provide all
Schedules, plans, stats reports, end co ndence must|be technica! & sysiem
: mainiained as Project Documentation. (WORD format)| § documeniation, Project
] schedules, Work Plans,
Stapus reports and
comrespondence in MS
WORD format
¥ il
U-b Vendor will complete training to ensure the State users hre M Y RCR will provide
sufficicotly knowledgeable of the new System to emplol il to good training (o State users
effect nod, if necesmry, to take over maintenance and oberating pursuant to this
responsibitity. % equiEmen’
TECHNICAL REQUIREMENTS *
T-1 Web-based compatible and in conformance with the fol anng wal ¢ M CANVaS curently
suandards: ! does not meet these
KHTML 1.0 cifications.
Css2t 3N'Vu$ will meet this
XML 1.0 (fourth edition) specification in its next
relcage.
T-2 GUI Interface Technologies ' M Y |GUlinectace.

' Technologies arc
included in the COTS
solution.

T-3 | Accessible via sandard operating sysiems (Windows XPlWindows 7 M Y  |RCR'sCUTS solution

etc. based on defined system users) ; isaccessible viasll

i eurreni Windows
N standarg operating
e | s
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O : a CONTRACT 101
PRIORITY RESPONSES

T4 | Compatibie with Iternet Explorer 7.0 or greater end induitry Y |RCR'SCOTS solution

Standard browsers used by the system users +]is compatible with
: i industry standard
browsers,

T-5 Appropriate Securc Sockets Layer (SSL) or other securd tansport Y |sst isincticed inthe
mochanism to en rotected data in & way that complies with aeuacsiay
HIPAA egulations F © A COTS solution.

T-6 | The Solution must comply with Open Standards a5 specitied in RSA Y |RCR'sCOTS sohution
21-R: 10 and 21-R:13, including but not limited to Open Drtia Formats, complics with Open
(HB418) Standards es specified

. in RSA 21-R:10and
21-R:13, including but
not limited to Open
Data Formsis.
(HB418).

T-7 The State wilt actively and fairty consider )l types ol'av".li' ble ¥ | RCR'sphilosophy isto
software for IT software procurements. Open Source Sd ﬁl;u-:_will be slways design systems
considered equally alongside Proprietary sofiware. in o SOA archilecture.
SECURITY REQUIREMENTS

51 Verify the identity or authenticate al] of the System client gpplicat.ions Y Yeritication of identity

: before allowing use of the System to prevent aceess lo?:la proprisie of | and authenticarion of
confidential data or services. & . all system client
O applications are ,
inclyded in the COTS
! solution with minor
customizalion.

52 Verify the identity or suthenticate all of the sysem's huma‘!n users Y Authentication of al)
beforc allowing them 1o use its capabilities 10 prevent actess to users s included in the
Inappropriate or confidential data or services. COTS solution. ‘

53 Enforce tnique user nzmes. Y RCR’s solution

enforces unique user
2 names via the
. administrative
functions at the locality
level.

5-4 Enforce complex passwords For Administrator Accounts|of ten Y Complex passwords arc
characters or more in accordance with DolT's satewide Uler Account included in the COTS
and Password Policy ! sotution with minor

' customizalion.

5-3 Enforce the use of complex passwords for genetal users {sing capital Y [Complex passwords are

Ictters, numbers and special chasacters | _ included in the COTS
: ; solution with minor
customization.

5-6 Enarypt passwords in transmission and at rest within the dtiubase. Y Encrypted passwords in

y canamission and &1 rest
are inctuded in the
. COTS solution.
O 57 Gxpire passwords atter WU days Y Y Expirution of
passwords afier 90 days
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PRIORITY RItS‘PONSES
is lncluded in COTS
solution,
58 Authotize users and client applications 10 preven! acoess to M Y Unly authorized users
inappropriate or confidential dawm of services, have access in the
’ COTS sohution.
5.y Provide abilily to limit the number of people that can gmn! or change ™ Y ‘The State detined
authorizations. : : sysiem administrator
has the ability to limit
the number of people
that can grant or change
authorizations in the
| COTS solution,
S0 | Establish ability to enforce session timeouts during perigds of M Y | Enlotcement of session
inactivity. | imeouts 1s included in
the COTS solution with
minor customizadon.
s E;lsiure application has becn tested gnd hardened 1o preven s!clri:icnl M Y .
application security flaws, (At s minimum, the apphcatiin aif be ;
tested against uln{tlyaws outlined in the Open Web Applicktion Security RCR's COTS soluton
e ' will be configured 10
Project (OWASP) Top Ten .1 eet th
tp:f/veiw,owasp. orgfindex. shpOWASP_Top Ten rw. The L
results of these tests wit] be submited 1o o feview dn CGUNCMCHIE,
approval. ' i
O §-12° | The application shali not g ore authentication credentials o}' sensitive M Y Authentication ol
Dawnin its code, credentials or sensitive:
data is not stored n the
COTS solution.
513 Audlt ail attempted accesses that fiil identitication, suthénfication and M Y |RCR's COTS sotution
suthorization requirements audits a1} atempted
S scoesses that fail or
succeed identification,
tuthentication, and
authorization
requinements
S.14 The application shall fog all sctivitics 10 a central serverjio prevent M Y RCR’s appliceiion
Ppastics (o application transactions from denying that they have taken keeps logs of activilies
place. The logs must be kept for twelve months. but not ail activilies are
: tracked. With minor
customizetion, more
detailed tacking is
available 10’ meet
customer needs
515 The epplication musi allow a usce to cpliclily terminatd a:session. M Y Users must explicitly -
: No mmnants of the priot session shauld then remain. terminate a session and
no remnants of the
SL88i0n remain in the
COTS zolution with
minor customization,
5-14 Use anly the Soflware and Sysem Services designed fo u:sc. Y
; 817 The application Data shall be proteeted trom unauthotizhd use when M Y
O atrest
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ol CONTRACT 201

TH
_ PRIORITY RESPONSES

S-1¥ Keep any sensitive Data ar commuynications private frofn. M Y Sensitive snd
unauthorized individuals and programs, : confidential Dats are
protected from
J unauthorized
individuals and
programs in the COTS
solution.
S-1y Subsequent application entiancements or upgrades shal nbt remove M Y Subsequent spplication
or degrade sccurity requirements. ' . enhancements or
' upgrades will noy
remave of degrade
security requirements in
the COT rSeq.tglutioql.
J
‘5.20 Create change management documentation and pmcedxrc‘s. M Y The RCR Project
. Manager will be
responsible for change
management
documentation and
procedures. RCR hasa
defined methodelogy.
5-21 ° | The transmission and sorage of daja for the ueposcs o M Y ey .
adminisering the CANS tnd ANSA and rcvrcwmg deﬁmming F(I:FD"KCI?T S st;!_uuon
duia for reparts must be conducted in & way thar compliks!with . Heompny;
eppticable HIPAA regulations. ]
O HOSTING REQUIREMENTS OPERATIONS
H-l Vendor shall malnain a secure hosting cavironment Lﬁr& viding all M Y |RCR will maintain a
ncoessary hardware, software, and Internet bandwidth ¢ l?::nagc the secure hosting
applicadon and support users with permission based loglns. . . environment providing
Stste eccess witl be via Intemet Browser ) all necessary hardware,
software, and Intemet
bandwidth to manage -
the application and
Suppon users with
rmission bascd:
i ogins. A
H-la At the State’s option, authorized third panics may be gl re'p timited M Y Authorized third partics
access by the Vendor 1o cenain Jevels of the State’s sys¢m through may be given limited
the or through a separate network connection that I-gs-,u the access by the Vendor o
Vendor's specifications. . certain levels of the
C State’s system theough
the of through e
scparaic neiwork
connection that meeis
: the Vendor's
specifications.
H-2 AL s minimum, the System should sugpon this client configuration; RCR’s system will
Pentium 4, 63073.00Hz PC, Microtoft Windows XP Proféssional support multiple élhient
Version 2002, Intemet Explorer 6, and 128 bit encryptidn. configurations
The State will be responsible for equipment, labor, and {o¢ scrvices including: Pentium 4,
necessary 10 set-up and maintain the infemet conectivily at the 630/3.0GHz PC,
State, - Microsoft Windows XP
Professional Version
] 2002, Intemnet Exploncr
6, and 128 bin .
O ! encryplion,
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; } ]

H-21 . | Vendor will not be responsible tor nétwork conncctipn jasues, RCR will not be
problems or conditions arising from or related to nces responsible for network
-outside the control of the Viendor, ex: band width, netwdel outages conneciion issucs,
and for eny. other condilions arising on the Sate’s intemal network problems or conditions
or, more gencrally, outside the Yendor's frewall or m‘ﬂ I!suu that arising from or related
are the responsibuluy of the Sute Interner Service Provigler to circumstances

outside the control of
the Vendor.

H-3 Vendor shal) provide e secure Class A Daia Center progiding. RCR will provide a
equipment (Including dedicated servers), an on-she 147 }uem scoure Clazs A Daw
operator, managed firewall services, and mansged backirg Services. Center providing

E cquipment {including
dedicated servers), an
on-site 24/7 sysem
opemtior, managed

: ’ firewall services, and
managed bach.lp
-Sarvices.
“H-4 Data Center Air Condltioning - used to control tempersufe knd Data Center Air
] humldugFln the Daa Center. Temperature ranges shail lit-_buwccn 68 Conditioning - will be
and 78 provided 1o control -
temperatuse and
| humidity in the Data
Cenier. Tempernture
ranges shall be between
632and 75 °F.
o H-3 Data Center Humidity shall be non-condensing and be mdintained Data Cenier humidity
bewween 40-55 percent, with maximum dew poim of 62)°F. will be controlled with
: i non-condensing and be
mainiained between 40-
35 percent withn
maximum dew polni of
* .|62°F. .

H-6 Data Center Backup Power - unmtermpnble power sup! H ¢4 shali be Data Center 'wilt
sized to sustain computer sysiems and associated com, i for, a1 a provide backup power
minimum, the amount of time il takes.for 8 backup gengrqtor 10 take . ~ unintermuptible power
over providing power. Where possible, servers shall contdin with backup genemators
redundant power supplies oonnecmd 0 commercial povied via 10 sustain computer
scparate feeds. systems and associgied

componenis.

H-7 Daia Center Generztor — shall be sutticient to susmn puter Daa Center Generators
systems and associsied components for, a1 & minimum, thi amount of will be sufficient to
umc it takes for commercia) power to return, Fuel tanks shall be Jarge sustain computer

’ to suppodt the gencrator ot -full load for 2 periog riot less than systems and associated

1 V.~ ays of operalion, components for, &t a2

minimum, the amount’
of time |t takes for
comumercial power (o
retum. Fuel tanks shafl
be large enough to
LT the generator at
-full load for & ﬁcn'od
not less than | Yadays
of operation,

H-§ Data Céates Floor - A raised oor is required for more prjlarm aic The Dara Center space
circulation In the (orm of & plenum for cold eir as well & to provide is engineered inan
space for pover cadling and wetness monitonng. : altemative manner thal
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_ STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEA

DIVISION OF COMMU

§ AND HUMAN SERYICES
BASED CARE SERYICES

BUREAU OF BEHAY|ORAL HEALTH (BBH)
. STATE OF NH CANS/ANSA WEB BASED THAINING AND DATA COLLECTION SYSTEM

CONTRACT 2(13-007 - PART'3
EXHIBITH -
PRIORITY

docs not utitize a raised
floor environment. Alr
bandlers are placed
directly on the Data
Center floor based upon
cumrent ¢quipment
densily and conditions.
Power and
misceilancous cabling
is handled through
elevaied cable Iadders.

Data Centee Fire Protection System - fire Jetecions Itéﬁuunajon
with Suppression gaseous systems must be installed ¢ uce the Rsk
of loss due (o fire,

The Data Center
achieves fire
suppression in an
altemalive industry-
gtandard maaner.
Doublrrinl:rloddnﬁ
pre-action dry plpc s
uscd to targel and
eliminate specific fire
evenis should they
ocaur.

H-1o

“The Data Uenter must be physically secured - restricled access to the
site to personne) with controls such as biometric, badgd, and others
security solutions. Policies for granting access must Befin place and
{ollowed. Access shall ml&:\c granied 1o those with p feed to
perform tnsks in the Data :

The Data Center will be
physically secured with
restricted access (o the
site to personne) with
controls such as
biometric, badge, and
others sécurity
solutions. Policies for

ting accesy will be
in place and followed.
Access will be granted
only to those with a
need to perform tasks in
the Data Cenier.

Vendor must monitor the application and all servers.

RCR wiill monitor the
application and all
servers.

H-12

Yendor shall manage the dalabases and services on all Q:-ervcrs Jocated
at the Vendor's facility.

RCR will manage the
dainbases snd services
on all servers located &t
the Vendor's facility.

H-13

Vendor thall install and ypdate all server patches, upulaus. and ohes
utilities within 30 days of release from the manufactifre.

RUR will insindl and
update all server
patches, updates, and
other utilities within Y0
days of rclease from [he
manufacturer,

3 . 1
“Yendor ghall monitor System, security. and applicalignilogs.

RCR will monitor
System, security, and
applicztion logs.

H-i3

Yendor shall manage the sharing of data resources.

RCR will manage the
sharing of daa
resources.
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STATE OF

HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY. BASED CARE SERVICES

o ‘ - BUREAU OF BEHAV{ORAL HEALTH (BBH) .
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
. 9wt CONTRACT 2013-007 - PART 3
O EXH|BIT H
PRIORITY PONSES
' !

H-1% Vendor shall manage daily backups, oft-slie data &t g}:. ond restore Y RCR wilt manage daily

operations. B backups, off-site dsta |
F storage, and resiore
operilions.

H-17 The Vendor shali monitor physical hardware, Y RCR will monitor

physical hardware,

H-1% The Vendor shalt immediaicly repon any breach in irity to the Y RCR will immediaccly
Stne of New Hampshire, : repon any breach in

’ sccurity'to the State of
New Hampshire.
\ ;
HUSTING REQUIREMENTS - DISASTER RECUYERY

H.]y Vendor shall conform 10 adequate disasier recovery pm':r.durc.s as Y RCR will contorm 10

defined by the Suic of New Hampshire, : disasier recovery
. t procedures of the Siate
of New Hampshire,

H-20 Vendor shall have documented disaster cecovery plang thet sddress Y RCR will have
the recovery of Jost State daip &s well as their own, SygiEms shatl be documented disaster
architceted to meet the defined recovery needs.  * | ! recovery plans that

address the recovery of
lost Sware data as well
astheir own. Systems
shal! be architected to
meet the defined
O recovery needs,
i ’

H-21 The disaster eccovery plen shall identity approptiate methods for Y RCR's disaster .
procuring edditional hardware in the event of compandnt failure. I recovery plan will
moat instances, systems chall offer a Jeve) of redundarzy $o the loss of identify & riate
t drive or power supoly wili not be sufficient 10 termir :,E services methods for procuring
however, these failed components will have 16 be l:cpll ed, additional hardware' in

' E the event of
component fallure. tn
most instances, systems
shall offer a level of
redundancy so the loss -
of & drive or power
suggl{cwill not be
sufhcient to terminate
services however, these
failed components will
have to be repleced,

H-22  {Vendor shall adnere 1o » defined and documented back-dp schedute Y |RCRwill adneretoa
and procedure. - ] E defined and

documented back-y
schedule and proc

H-23 Back-up coples ot data are made tor the purpose of 1 cf)iumng (1 Y RCR will maintain

resiore of the daca in the event of data loss or Systém glllurr.: . back-up copics of data
. S for the purpose of

facilitating the
resioration of the dats
in the ¢vent of data Joss
or system faiture.

‘ H24 | Scheduled backups of all servers must be completed dnis daily basis. Y | RCR will have

N : scheduled daily

2013007 Exhibit H-Priority Respooses
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T, V9

STATEOQF HAMPSHIRE
NH DEPARTMENT OF HEA AND HUMAN SERVICES
DIVISION OF COMMURN BASED CARE SERVICES
BUREAU OF BEHA AL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED THAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - FART 3 d |
EXH|BITH
PRIORITY RESPONSES
backups of aill servery.
H-25 | The minimum acotptable trequency is ditterentia) baclgup daily, und Y RCR wil! maintain &
nomplae backup weekly. minimum accepable
backup fmtumcy of
differential backup
daily, and complete
backup weekly.
H-26 Blck-t?: medin must be szcurcly trans!zmed trom the slic 1o another Y | RCR witl maintain
secure {ocation (o avoid complete data loss with the Ibss of 4 facitity. back-up media that will
i be securely vansferred
Ffrom the site to another
secure {ocation to 3void
completc data loss with
the toss of  facility.
H-27 If Siete dawa is pmomlry identitiable, dats must be r.1cryptr.d inthe Y JRCR will encrypt
operalion environment and on backup tapes. personally identifiable
data in the operation
environment and on
backup pes.
H-28 Data recovery - 'In the event that recovery back to lh4 Ihst backup is Y RCR will maintsin data
nat sufficient to recover State Data, the Vendor shall efploy the use recovery back o the
of datsbase logs in addition to backup media in the rdsibration of the last backup to recover
damabase(s) to afford & much closer to real-time rec . To do this, Suie data and employ -
logs must bc moved off the volume coatsining the dthas: with'a the usc of dalabase togs
frequency 1o match business needs. i and backup media.
H .
HOUSTING REQUIREMENTS NETWUORK ARUHITECTURE
H-2¥ | The Yendor must operate hosting Services on B netw it offering Y RCR will operate
adequne performance to meet the business requiremgnis for the Siatc | hosting services ona
ication. Por the purpose of this RFP, adequate ance is network offering
d: od 15 99.9% uplime, exclusive of the regularly stheduled |d%uu‘pcrfmmance
malnienance window. g of 99.9% uptime 10
' meet the business
requirements for the
Statc applicstion.
H-30 The Vendor shall provide network redundancy deemddiadequate by Y RCR will provide
. the State through review and approve) by DolT, by ring | networl redundency
redundant connections provided by multiple [ntemet Méndors, so that decmed adeguale by the
s fallure of onc Intemel connection will not intemupt hecess to the Stare through review
State application. ] and approval by DolT,
with the assurance of
' redundant conneciions
provided by multiple
Internet Vendors. The
failere of onc Intemnet
connection will not
interrupt wceess to the
State application..
Hal Where redundant coanections sre not pmvidcd. then é Intemet Y RCR wili provide
Vendor who provides the Intemnct serviee to the Vendod mus have Intemet sarvice with
their gervice m‘rp!lcd by a provider(s) that has mullipjcfeeds to multiple feeds to ensure
ensure that a fallure in one of the Jarger camiers will 1] {cayse 3 tha! & failure in one of
faikire of the Suu s Service. ) the larger camers will
not cause a failure of
.| the State’s Service.
2013007 Exhibit H-Pdority Responses
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" STATE OF NEW. HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY. BASED CARE SERYICES
; BUREAU OF BEHAYIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
CONTRACT 2 lﬁ&? ~PART 3
0O 2l
PRIORITY : PONSES
H-32 The Vendor' nétwork architectuse must include redufidancy of routers Y RCR will maintain a
and switches in the Data Center, : network architecture
. : that will include
redundancy of routers
and switches in the
Dau Center.

H-33 Remote access shall be customized 10 the State's bus|néss application. Y RUR will provide
In instances where the State requincs socess 1o the application or BECUt remote Access
scrver -resources nol in the DMZ, the Vendor shall plobide emote - cusiomized to meet the
dc.sktor conncction to the servee drrough secure protochls such as e Suate's business
Virtua Privete Network (VPN). - application’needs.
'HUSTING REQUIREMENTS SECUNRITY

H-34 “The Vendor shall employ security measures consis:eii_t" ith industry Y RCR will adherc o all
sundard best practices to ensure that the State’s app) d‘;v' jon and data industry ctandard best
is protected. ) : practices 10 ensurc data

securiry.

H-35 I¥ State data is hosted on multiple servers, data exchanges beiween Y RCR will ensure daia
end smong servers must be encrypied. T traffic between servers

E : is secure,

H-36 All servest and devices must have currently-suppon, fnd hardened Y

opereting sysiems, the lates and-viral, anti-hacker, afui-spam, angi- RCR will comply with
ware, end anti-malware utilities. The environmen is = whole, these requirements.
O | have aggressive intrusion-detection and Frowal plmaccdon.
H-3? All components of the intraszuctuze shall be revicwed gmd tested 1o Y RCR's CUTS solution
i ensure they protect the State's hardware, sofiwere, arld its related data will be configured to

-s3ets. The vendor will provide an overview that wil| Be presented to meei these
the Sata’s Department of tnformation Technology. shatl focus requirements,
on the wchnical, edminisrative and physical seeurit trols thai
have been designed into the Sysiem architecture in ofdér to peovide -
confidentiality, integrity and availability.

H-3% In the development or mainnance ol eny code, the Yendor sha)l Y |RCR's.plan includess
ensure that the Soflware is independenty verified alidated using robust UAT
a methodology determined appropriate by the Siate. AJl software and with heavy State
hardware shall be free of malicious code. vk involvemenL RCR is

: ) not aware of s New
Hampshire IV&V
vendor for this Project
but will work with one
al the Stale’s request

H-3Y The Vendor shall naulfy the Siate’s Projeet Manager bfany sccur Y RCR will notity the
beeaches within two (2) hours of the Llime that the Vehdor lexms o Suie’s Project Manager
thelr ooccurrence. ' of eny security breaches

within two (2) hours of
the time thel it leams of -
their occurrence.

H-40 The Vendor shali ensure its complete cooperation with [he Sute’s Y |ROR willensurc its .
Chief Information Officer in the detection of ony secyrity ocomplate ration
vulnerbility of the Vendor” hosting infrastruciure anfi/or the with the Siate'y Chiel
epplication, i infarration Officer in

, ’ the detection of any
security vulnerability of
the RCR's hostin

O infrastructure andlor the
2013-047 Exhibit H-Prigrity Responses
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STATE OF N SHIRE
NH DEPARTMENT OF HEARTH AND HUMAN SERVICES
DIVISION OF COMMUNI ASED CARE SERVICES -
- BUREAU OF BENAVI HEALTH (BBH) )
STATE OF NH CANS/ANSA WEB BASED TRAJNING AND DATA COLLECTION SYSTEM.
' CONTRACT 1003-007 - PART 3
O EXHIBITH
PRIORITY RESPONSES
applicadon.

H4) The Vendor shall be solely liable for costs associsted) with any breach M Y RCR operates our gites
of State data housed at their tocation(s) including butlnét limited to under HIPAA rules and
notification and any damages assessed by the couns. | also carrics lability

. coverage in casc of any
breach was to ocour.
RCR has never beea
- essociated with any
bresch on any previous
- 1 Proj !

H-42 The Vendor shall authorize the State to perform scheduled and M Y RCR egrees 1o
random security audits, including vulnerbility ments, of the authorize the Swtcto
Vendar' hosting infrasteucture and/or the application upon request, perform scheduled and

; m ) random security sudits,
including vulnerability:
assessments. of RCR's .
hosling infastycrure
and/or the application
. upon request.
H-43 The Vendor shall provide fire delection and suppress o:'l sysiem, M Y
.physica) sccurity of and infrastructure security of the hdsting facility. g
The environmental suppont equipmen of the Vendor website hosting RCR will provide fire
Facitity: power condiuoning;?{VAC', UPS; gencratorimbist be ﬁlxltoq::gjncm
sccepiable lo L!me State, . H A rhwsi w“"mmy of and
n ure seounity
o of the proposed hosting
g facility. The :
environmental suppon
equipment of RCR's
website hosting facitity:
wer conditioning,
AC; UPS; genemtor
will be accepiable to
the Stte.
d
] HOSTING REQUIREMENTS SERVICE LEVER
£ AGREEMENT E :
H-44 The Yendor's Sysiem support and maintenance shalt :c]rnmcnce upon M Y RCR will m?m and
: the Effective Date and eatcnd through the end of the Cdntract term, ma3intain the System
and any extensions thereof, that will commence
' upon the Effective Date
end extend through the
- end of e Contraci
term, and any
cxtensions Lhorcol.
H43 | Maintain the hardware and Software in accordance Wt Lhe M Y | RCR will majatain the
Specifications, terms, and requirements of the Contrafy including hardware and Soflware
providing, upgrades and fixes as required. i in accordance with the
Specifications, terms,
and requirements of the
Contrect, including
providing, upgrades
and fixes as roquired.
O H46 | Repair or replace the hardware or Software, or any pqrtjon thereof, 50 M Y - | RCR will repairor
that the System operates in accordance with the Spcc.ﬁ' tions, terms, . | " | replace the hardware or
z T
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STATEOQF N
NH DEPARTMENT OF HEA

STATE.OF NH CANS/ANSA WEB BASED

PRIORITY

SHIRE
‘H AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM
CONTRACT 20}3-007 - PART 3

and requirements of the Contract.

Software, or any
porttion thereof, so that
the System operates [h
sccordance with the
Specifications, tefms,
and requirements of the
Contract

H-47

The Staie shall have unlimited access, via phone or

Vendor icchnical support staff between the hours of 1:

pm- Monday thru Friday EST.

i
il, to the
amto 4:00

L

RCR will provide
unlimited access, via
phone of Emai), to the
Yendar technicat
suppont staff beiween
the hours of 8:00am to
4:00pm - Monday thru
Friday EST. .

H-4%

The Vendor response time for support shall contorm
deficiency class as described in Section 1.1.2 Vendor

ohe specilic
Responsibility.

RCR s response time
will conform to the
specific deficiency
class as described in
Section 1.1.2 Vendor
Responsibility.

H4Y

The hoing server (ot the State gnall be avaitable't
hours a day, 7 daysa week except for during schedull

l'y-l'our ()
[maintcnance.

RCR's hosting server
for the State will be
avajlable twenty-four
(24) hours & day, 7 days
a week ex for
during scheduted
mainienance.

H-S0

The Vendor will guide the State with possible soluti
itsues 1o maintain a fully functioning. hosied System,

T
s'ato resolve

1
i

RCR hasa
methodotogy that
includes the helpdesk
for reporting and defect
log for tracking. RCR
plans 1o give regular
feporting on the

‘ormance of the .

ed system to the
Sue,

H-31

A reguiarly scheduted maintenance window ghall be h!,nu'ﬁoa (such

z3 weekly, monthly, or quanerly) at which time all r¢
patches and application upgrades shull be applied.

\:nnt server

RCR shall identity
scheduled maintenance
windows 10 the State,

H-52

The Vendor will give two business days prior notiti
Project Manages of ail changes/spdates and provide 1
training duc to the upgrades and changes.

!
#ﬂ to the State
€ State wilh

RCR will provide two
business days
notification to the Siate
Project Manager of dl)
chanfeslupduu and
provide the State with
trmining duc (0 the
upgrades and changes.

H-3)

The Vendor shall guarentee W.9 percent uptime, exc
-regularly scheduled maintenance window ‘

uiive of the

“199.9

RCR will gutranice
1 uptime,
exclusive of the
regularly scheduled

maintcnance u;indow.

H-54

L' The Vendix is unable 1o meet the 9.9 percent upti

L
|
ne requirement,
¥
1

RCR agreesiritis

2013-007 Exhibit H-Priority Respooses
loitial Al Pages;

RCR initials _.

Exhibit H

Page 47 of 67




DocuSign Envelope 1D: ESOCF018-4F 2C-445C-BB72-BBECEAF31105

" STATEOF NE\IL:H

NH DEPARTMENT OF HEA

AMPSHIRE

AND HUMAN SERVICES

DIVISION OF COMMU ASED CARE SERVICES
, . BUREAU OF BEHAVIORAL HEALTH (BBH) :
STATE OF NH CANS/ANSA WES BASED NING AND DATA COLLECTION SYSTEM
. CONTRACT 20]3:007 - PART 3
O EXHIBITH
' PRIORITY RESPONSES
The Yendor shall credit State’s scoount in an amount [bysed upon the unable to meet the W.Y
following formuta: (Towl Contrect liem Price/365) x Number of percent uptime
Days Congect lien Not Pravided. The Suate must requést this credit requirement, h wil
in writing. credit the Suite's
BCCOUNC in &n amount
‘[ based vponthe
following foemula:
{Towl Contract tem
Price/365) x Number of
Days Contract ltem Not (-
Provided. The Staie
| must request this credit
; in wrizing.
H-35 The Vendor thall use 1 change management policy I é\oﬁﬁuﬁon M RUR wil} use a change
and tracking of change requesis as welt as critical outhgles. management policy for
: nodfication and
! tracking of chenge
requesis as well as
critical outages.
H-S6  { Acritical outege witl be designated when & business Buetion canne M RCR agrees with this
be met by » nonpeforming application and there is nd work around definition. RCR's
10 the problem. 4 proposed defect
- tracking system will
identify these types of.
outages 4§ sych, ‘
H-37 All hardware and sotiware comiponcnis of the Vendog hosting M RCR's hosung
infrastrucrure shall be fully supponted by their respecve infrastructure will be

manufacturers ot all limes. All critical patches for

of release by their respective manufacturers,

: ling %stems.
databases; web services, eic., shell be applied within i,hy (30) days

fully supported hy their
regpective -
manufaciurers at al)
times. Alj critica)
paiches for.opemting
systems, daisbases, web
services, eic., shall be
applied within thirty

) days of release by

their respective
manufacturers.

The Vendor thall mainwin a record of the actvities rdlated'to repair M
all report

or maintenance actvities performed for the State and
Quarterly on the following: ]
=> Server up-time

=> All change requests implemented, including ope

patches . i

=> Al critical outages reported including actual issuq and resolution
=> Number of deficiencies reponed by class with ini ai response

time a3 well as time to ¢)ose.

g sysem

RCR will maintain
repalr and maintenance
records for the Suate on
a quartesly basis.

H-3Y

The Vendor shall frovidc the Statc with 8 personal sepure FTP site to M

be used the State for uploading and downloading filed.

RUR will provide the
Stete with a personal
secure FTP gite to be
used by the State for,
uploading end
downloading files

H-0u

The vendor will engure sub-second response time t q‘.rvcr level M .

RUR will ensure sb-

1 second response time 8t

a server level.
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DIVISION OF COMMUNI
BUREAU OF BEHAV]
STATE OF NH CANS/ANSA WEB BASED

RCR's Project Manager and the State Project Mana
Effective Date and further refine the tasks requir
preliminary Work Plan are documented in accor
Software. Continued devclopment and management
and State Project Mamgcrs

The preliminary Work Plan created by RCR and the

lo conjunction with RCR’s Project Management
Project's life cyclc, the RCR Tcam and the State s

" This plan shall idcatify the tasks, Dellverables, majof

Schedule required to implement the Project. It 5
allocations (both State aopd RCR Team members), r¢
Schedule. The Plan is documented in accordance
support the ongoing management of the Project.

1. ASSUMPTIONS (ADD TQ/CHANGE

1.1.  General

1.1.1,
support the Lmplementation cfforts,
Document State Staffing Matrix.

1.1.2. 'Ajl State tasks must be perfos
1.1.3, All key decisions will be 1

rcsolvcd witbin this initial period Jm

resolution.

1.1.4. Any activities, decisions or
agreed upon Wark Plan timcline, 4
identified Change Control process.

1.1.5. RCR sball maintain an
Accepted Accounting Principles (G
1.2.  Logistics
1.2.1. The RCR Tcam shall perfo

1.2.2. The RCR Team may perfor
the Statc, when practical, at their ow

1.2.3. The RCR Team shall bonor

with permission, inay choose to work

1.3.  Project Management

1.3.1. The Statc shall approve th
- Project.

u

AMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NG AND DATA COLLECTIONSYSTEM

shall finalize the Work Plan within 10 days of the
‘1o implcment the Project. The clements of the
c& witlh RCR’s plan to implcment the Application
f;lbe Work Plan is a joint cffort oa the part of RCR

uitc is sct forth at the end of this Exhibit.,

Elhodology. which shall be used to manage the
1i! finalize the Work Plan at the onsct of the Projoct.
milestones, task dependencies, and a Payment
JI also address intra-task dependencics, resource
tiine the Projoct’s scope, and cstablish the Project’s

v.{'uh RCR's Work Plan and shall utilize BHAS to
THIS AS APPROPRIATE)

The State shall provide Tearm memibers wub doclsnon-makmg authority 1o

At the level outlined in the Request for Proposal

r:hcd in accordagce with the revised Work Plan,

edolved wuhm five (5) business days. Issucs not
1l be escalated to the ‘State Project Manager for

stuw taken on by the State that affect the muiually

cope,, resources, and costs shall be subject to the
\

this Project at State facilities at no cost to RCR.

“that work at 8 facility othcr lhan that furm.shed by
prcnsc

ai] holidays obscrved by RCR or the Statc, although

bn holidays and weckends.

ciProjoct Management Methodology used for the

Exbibit |
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STATE OF NH CANS/ANSA WEB BASED

and information relevant to the su

1.4,

15,

1.6.

1.9.

STATEOF N

NH DEPARTMENT OF H
DIVISION OF. COMMUN
BUREAU OF BEHAY

CONTRACT 2

personnel as needed to complete Pr

1.3.3. A Project folder created
centralized storage and retrieval of

members. This céntral repository i
access 'to.the Project folder and gra
Project Manager wil} establish and
approve access for the State Team.
shall be loaded to the State docum

Project Schedule

1.6.1. | Deployment is planned to
live date on or around Seplcmbr.r 1,

Reporting
1.7.1. RCR shall conduct bi-week

but are not limited to, minutes, actiop ncms test results'and Documentation.

User Treining and Chn'ngc Manng
1.6.1 Training is more fully descri

1.6.2 The State Project
with the State DolT Staff
prior to the changes taking

authorization shall allow R{

process is fully analyzed, di}fl!

Performance and Security Testing| |

1.9.1. The RCR Team shall provi
scenarios to be tested, the approach
performance \esling.

1.9.2, The State shall work with K

" Exhibit F - Testing Services.

2.1,

ROLES AND RESPONSIBILITIES

RCR Team Roles and Responsibi
2.1.1. RCR Team Projcct Execut
The RCR Team's Project Executiv

be responsible for advising on agd

throughout the Project life cycle. -
Project Manager and the State’s Proj
the RCR Software Solution within

. the definition of the Project Plan and]

HAMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

3-007- PART 3

ccl tasks.

ithin ‘the State ¢Studio system shall be-used for
T Jcct documents, work products, and other material
of the Project and required by Project Team
secured by dctcrmmmg which Team members have
lmg cither view or'read/write privileges. The Staie
intain this folder. The State Project Manager shall
krsion control of sl Documentation is expected and
#mnagcmcnt system.

(S,

5in on or around May 30, 2013with a planncd g0~
E 13,

y siatus meetings, and provide repons that include,

R/
Binent

in Exhibit E: Implementation Services.

Mtl}agcr and the RCR Project Manager in conjunction

will ensure formal, written approval of all changes
place are approved and communicated. No verbal
CR to begin working on a change before the formal
mented and approved in writing.

,ﬂe a performance lest workshop lo identify the key
!nd tools required, and best pracucw information on

(i‘R on performance tesling as set forth in Contract

fes
]
e
CR and Subcontractor Project Executives) shall
monitoring the quality of the Implementation
e Project Executive shall advise the RCR Tecam
t leadershipron the best practices for implementing
State. The Project Exccutive shall participate in
Iprovide guidance to the State’s Team.

2013007 Exhibit |
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RCR initisls:

Pinn

Exhitsit 1

Pege 50 0f 67




DocuSign Envelope [D: EG0CF01B-4F2C-445C-BB72-BBECEAF31105

STATE OF NH CANS/ANSA WEB BASED

'

understanding of the Stale business
requirements mapping:

. NH DEPARTMENT OF HEA

2.1.2.10.

. from the State’s Project Man,
2.1.3. RCR Team Analysis

The RCR Tcam shall’ conduct amaly‘rsis of requirements, validale the RCR Team's
réquiréments by application, and pérform business

STATE OF NE

CONTRACT 20

2.1.2. RCR Team Project Mnnag:r

The RCR Team Froject Manager
management of the Project and shall
Implementation Team. Tbe RCR
responsibilities:

HAMPSHIRE
T

AND HUMAN SERVICES
BASED CARE SERYICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

hhll have overall responsibility for the day-to-day
{plan, irack, and manage the activities of the RCR

Team Project Manager will have the following

2.1.2.1. Maintain comr'num;éuons with the State’s Project Manager;

2.1.2.2. Work with the Statg
2.1.2.3. Create and maintaif

2.1.2.4. Assign RCR Tea
according 10 the scheduled s

'2.1.2.5. Define roles and 1

2.1.2.6. Provide bi-weekl
Project Manager;

2.1.2.7. Notify the State Pr
order to provide sufficient ]

2.1.2.8. Review task progr
progress; :

2.1.2.9. Revicw requirem
on the Project in order to id
scope;

Project Manager and with a
the Implementation Plan;

2.1.2.11, Inform the State H
when they arise;

Implement scopd

o planning and conducting a kick-off meeting;

Ehe Work Plap;

1 . .
consultants to tasks in the Implementation Project
"ﬁ.ug requirements;

plonsibilitis of ell RCR Team members;

;‘and moath update progress reports lo the State

ject Manager of requirements for State resources in
d time for resources 10 be made avaitable;

] N
$ for time, quality, and accuracy in order to achieve

% and scheduling changes and identify the impact

P pnalc Change Control approvals as idenlified in

roject Managcr and staff of any urgent issues if nnd

2.1.2.12. Providc the State tj)mplcled Project Deliverables and obtain sign-off
\ .

2.1.3.1. Construct and con
2.1.3.2,
applications;

2.1:3.3. Conduct testing of ¢

'2.1.3.4. Produce function

interfaces;

CT.

rin application lest case scenarios;

Produce apphca 1Qn configuration definitions aod configure the

¢ configured application;

I Specifications for exlecosions, conversions, and

ify whether the changes may require a change of

nd Schedule changes as authorized by the State’

2013-007 Exhibit | Plan
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STATEOE N

NH DEPARTMENT OF H

DIVISION OF COMMUNI

BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED

WO

2.1,3.5. Assist the State in
2.1.3.6. Assist the State in

2.14. RCR Team Tasks
The RCR Team shall assume the foll

2.1.4.1.
determine that they are at an

2.1.4.2. Dcvelopment and
“in accordance with functio

2.1.4.3.. Development and
-2.1.4.4. Development and
2.1.4.5. Unit testing of con
2.1.4.6. System Integration

2.2. - State Roles and Responsibilitles

The following Stale resources have been i
_individual State Team members will vary
Implementation. The demands on the Subyj
‘détermined by the State Leads and the phase

2.2.1; State Project Manager

The State Project Manager shall wo
role of the State Project Manager
completion of all tasks assigned t
regular basis. The State Project
Implementation ‘Project rpatters,” pr
Implementation Project, and provid
Plan and as otherwise identified thr
Manager has the following responsib

2.2.1.1. Plan ﬁnd conduct
Team;

AMPSHIRE
HUMAN SERVICES

AND
£0 CARE SERVICES
L HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

CONTRACT 20)3-007 - PART.) ;
EXUIBITI

BLAN

& lesting of extensians, conversions, and inter (aces;

ccution of the State’s Acceptance Test,

-up meelings to obtain feedback, results, and

State;

\;wing tasks:

Dcvclopmcni and [réview of functional and technical Specification to

propriale level of detail and quhlity;

umentation of conversion and interface progmns
d-technical Specifications; :

qcumcnlauon of installation procedures; and

'&cutiou of unit test scripls;

&sions and interfaces developed, and

esting.

tified for the Project. The time demands on the
pcndmg oo the phasc and specific tasks of the
 Matter Experts’ time will vary based on the need
i the Implementaljon.

;side-by-side with the RCR Project Manager. The
s' 10 mapage State resources {(IF ANY), facilitate
tate staff, and communicate Project slatus oo a
anager represcots the State in all decisions on

vides all pecessary support in the conduct of the

necessary State resources, as defined by the Work
out the course of the Project.  The State Project

lities:

a%lu'cboff mecling with assistance from the RCR

2.2.1.2. Assist e RCR Prulje’pt Manager in the developrent of a detailed Work

Plan;

2,2.1.3. Identify and secure
the Work Ilan;

tléc State Project Team members in accordance with

2013-007 Exhibit 1 Work Plao
Initinl All Peges: :
RCR initinls:

Exbibit {
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2.2.1.4. Definc roles and
assigoed to the Project;

2.2.1.5. Identify and secu
suppart specific areas of
Implementation tasks;

access to additional State end-user staff as needed to
tSwledge il and when required to perform certain

2.2.1.6. Communicate is ubs to Stale management as necessary 1o secure
fesolution of any matter that c.’mnot be addressed ot the Project level;

'2.2.1.7. Inform the RCR P _)ecl Manager of any urgent issues if and when they
arise; and

2.2.1.8. Assist the RCR Teah staff to obtain roqumcd information if and when -
reqmred to perform certain

2.2,2. State Subject Mntlcr Expe tls) {SME)

The role of the State SME is to assi 'l applicalion Teams with an understanding of the
State’s currcal business practices [and processes, provide agency knowledge, .and
participate in the Implementation. R :sbonsnbmues of the SME 'include the following:

2.2.2.1. Bethe key user and

2.2.2.2. ‘Atteud‘Prqjccl Tcam training and acquire ip- dcplh functional
koowledge of the relevant applications;

2.2.2:3. Assist in validating
2.2.2.4. Assistin maﬁping

Jontact for their Agency or Department;

apd ‘documenting'use: requirements, as needed;

u'sinms requiremeénts;

2.2.2.5. Assist in constructi g test scripts and dala;
2.2.2, 6. Assistin system, in c.grnnon, and Acceptance Testing;

2.2.2.8, Attend Project m

Ing conversion and inlegration testing and data

L

ifgs when requested; and

2.2.2.9. Assist in training id users in the use of the RCR Software Solution

and the business processes

:applicalion supports.

2.2.3. State Testing Administratof ;
The State's Tesiing"Aduﬁnisualor w)lk assist with RCR testing cfforts.. Responsibilities
include:

2.2.3.1. Assist RCR in
performance, and Acceptance T

2.2.3.2. Assist RCR in umrdmaung system, mlcgmuon, performance, and
Acceptance Tests;

.2.2.3.3. Assist RCR in chiifing test review meetings;

ordinating the devclopment of system, integration,
est plans;

1

2013007 Exhibit [
tnitia} All Pages;
RCR ipitials:
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STATE OF NK CANS/ANSA WEB BASED

RAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

CONTRACT 20]31007 - PART 3
EXH(BIT)

WO

2.23.4. Assist RCR in ¢
iovolvement in testing;

2.2.3.5. Assist RCR ineng
by process owners; |

2,236, Assist RCR |
resolution; and

2.2.3.7. Assist RCR ln «r

3 INTERFACES

Interfices shall be implemeated in cooperation wil
interfaces within the scope of this Contract and their

Tabled,): In-Scope Interfaces
Community Mental Health Centers

W

*
*  Web-based Training and Certification System
Community Mental Health Centers +—> BHA

Departmeot of Health and Human Services

Depariment of Health and Human Services
Respousibility for developing interfacihg i5 the Vendg

Intent for all parties to upload and download frd
Certification System. -

3.1, Interface Responsibilities

3.1.1. The RCR Team shall provids
exaraples, of data mappings and intlg
Team shall identify the APls the Sta
interface.

3.1.2. The RCR Team shall lead tht
Apphcauons

3.1.3. The RCR Team shall lead
Specifications.

3.1.4. The RCR Team shall assist
associated with the development a

)

RLAN .

rilinating the State's Team and external third partics

;(ﬁng that proposed process changes are considered
lestablishing priorities ‘of Deficiencies requiring

king Deficiencies through resolution.

the State: The foliowing Table 5.1 identifies the
lative assignraenl.

fbdsed Training aﬁd Certification System
BHAS System

S;yslcm

: ch—’based_ Training and Certification 'Syslcm.
:; BHAS System .

ri

m BHAS System and Web ‘based Training end

‘the State RCR Application Data requirements and
rfaces implemented on other Projects. The RCR
¢;should use ip the desige and development of the

State with the mapping of legacy data to the RCR’
the review of. functional and technical interface

uc; State wilh the resolution of probiems and issves
plementation of the interfaces.

nd
. 3.1.5. The RCR Team 'sball docnmil;l the functional and technical Specifications for

the inler faces.

2013-007 Exhibit | Work Plan
toitial ANL.Pa
Exhibit |
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STATEOF N WSHIRE
NH DEPARTMEN!' OF HEA AND HUMAN SERVICES
D1¥1S[ON OF COMMUN| ASED CARE SERYICES
BUREAU OF BEHAYI L HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED 1
CONTRACT 201p-007 - PART 3

EXH
WORK

3.1.6. The RCR Team shall create
the interface. The State shall validatd

3.1.7. The RCR Team shall develog

3.1.8. The Stéte and the RCR Teag 'shall jointly verify and validate the accuracy and

completeness of the interface.

3.1:9. The State shall document U}
accommodate the interface.

3.1.10. The Staie shall develop aqdé test all legacy application changes nceded to
i =

accommodale the interface.

3.1.11. The State and the RCR Teadhs shall Jointly construct test scripts and create ady
accs. ' '

data needed to support testing the int

3.1.12. The State is responsible for ll data extracts and relatod formatting needed from

legacy systems to support the interfa

The State is respoansible for documen d)g-thc procedures required (o run the interfaces in

production. -
The State is responsible for the sched

NG AND DATA COLLECTION SYSTEM

Tl

AN

¢ initial Test Plan and related scripts to Unit Test

d accepl.

and Unit Test the i'ntcrface.

€, technical changes neaded 0 legacy sysiems to

Ii;ng of interface operation in production.

2013-007 Exhib: } Work Plan
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_ STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY.BASED CARE SERVICES
BUREAU OF BEHAVIQRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION svsrm

O _ _ CONTRACT 203007 - PART 3

4. PRELIMINARY WORK PLAN

* The RCR Project Manager will use Microsoft Project]t¢ manage the NH 2.0 Project. Artifacts that will be
used throughout the Project including: Risk Managenjent Plan, Issues Log, Communications Plan, Change
Controt Plan, Project Status Report, Meeling Templat :and Lessons Learned Plan.

The following Tabled.] provides (he preliminary a
Tabled.1; Higb Levet Preliminary NH Projeet Pla

d upon Work Plan for the Contract.

|

0 Toiheme | Oawton  Jmt | rm rmmmﬂ!ﬂ i
FB ..o Hampshiite BHAS 2.3 Project SidapssatdZf1  fon 2131434 S
[T ProjectinMation Phase BSamsmnf}  Wed /R |
3 Move BHAS 14to Hosted Ervironment LdaysSul 1N Mon 12/3/12 Kelth :
L4 Profec 1Ockot Meeting 1daysa 1y satafun serry :
T SuteofNHandRCRProfeit TeamBeview  1doyMen12[J/12  Mon12/3fi2 4 Jery.KethNH PM !
| siBHAS LA Functiomality ] _ :
[ & ReviewallNH BHAS2ORequirements 1duyTue )3/ Il'! Tue 12/84/12 5 lerry,NH PM Key Project Tun‘
Galn Appeoval rom Prcject Govemace 0SdaysWed 12117 Wed 11212 1 Robert Whitney defl Jerry  *
Board {PGB) to Move Forward : 2 : -k
O W Cocject iion Phose Complete. | Odoys'Wed 1271212 [ed 1/12/123,458,7
[ 9 DescrlptionPhase 123 daysWed U 2/ H
Create BHAS 1.4 10 BHAS 20 ({NH) GAP &day Wed 12 55 Mon 12/10/11 6 berry Kelth Xey Project Team '
| Auiyets Deliverables ' » . Members KH PMNH SME 2 i
I update Project Plan for GAP Anlysh ToyTee Il Teedljiyid 10 Yetry g
Oeliverables [GADs) . i
[ 1 User Interface Speciicatian(s) 3dapr Thu 12/ 15 Mon 12/10/12 KeithSathlsh NH SME 3 i ,
1 Budness Use Canefs) LT 12/ 1]}2 R 1 Sathlsh o ;
. Procens Fow Dotument]s) ~UapMon 12 13'1! Tee 12/1H12 13 hm&ﬂhh ;
B Reviewtechnicaldesignand architectral  GSdaysWed 1/U8/12  Wed 12/19/12 14 KeithSathish ;
| pecllications hor the solution, ; ' !
% Review documentsd requirements, TdayWed 17 9}11 Thu 12/20/12 15‘. Keith Sathish,Nupur,Raji i
functional spicifications, business vse ;
cases end other suppdrting '
[ doamentation, '
W Conduct design review meetings with the Yy o212 - FALVIZ 16 lerryKenhNH SME LR suel
Bustness Anatysts and Partners bn order to : 2Sathish
charlly and conflm sohtion J
| 38 | . Desertption Phoie Complets ‘Odoys 122 R L/ju 1213141
W G catiansidus o S i 2 1 VO AT 111577 T (S
—
. ! el |
-2013-007 Exhibit I Work Plan
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STATE OF N

HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUN ASED CARE SERVICES
. BUREAU OF BEHAVIQRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED ING AND DATA COLLECTION SYSTEM
. CONTRACT 201p-007 - PART 3
O EXHIRIT 1 :
WORK PLAN
0 jlask Raroe | ouaton fun | 1 ) me Hames
. ol O O s
| fonduct meetings to confirm ISdap P21 MonL2/2412 14 lesry.Xeith, Nupur, SathishR3i
requitememts, technical design and i ' :
) lrch!tmmlspe__cﬂhlhmtomate
|| spedicDeveloper work asignments,
u Complete software development and WdaysWed 226/12  Mon L/14/13 20 Nupwr
check-In the updatzd code into ClearCase. ; '
2| (mplement database changes snd YayThe 1003 . FAy/M Sathhh
check-ln the database scripts hito |
ChearCaze. )
B | Conductcode reviews. 3dapMon /1613 Wed1ft6/13 22 Rupur, Wille
W1 Complete unit testing of software Jdp™ulfI}f13 Ment/21f3 B3 Nupur
changny. :
B Oeploy modified code o the DEV 1dayTue 1022/13 Tee 12013 Kelth
emvironment and distridvte Relense '
Notes.
% Past deliverables and supporting work 0.5 daysWed ﬁm Wed 1J8/1) B RupurRajl
O product documentation to SharePoknt. o
7| Develop all Scripts for SIT ShnTue 11Y13 Men 3j21/3 2 Raji S3thish
]
]
] ﬂ Run afl SIT Scripts W I RIS Raji
A | Fixall Oefects and Document in 2dwsThu 313 fri 128/13 KeithNupur Sathish
ClearQuest i
2| Develop UAT Seripty 3daysMon ] Wed 1/30/13 31 Rafi 70 QALNH QA2 KH QA3
3 | Project Team Appoves System for UAT TdayThe 13113 The 1113 R JerryXelth KH PMAH QA)
M
) . .
[5 1 RunalUATSuipts Sdapsk 21 Tha2f1f3 34 NH QALNH GAZKH QA3
3 Flx any Defects end Document in daysFridf8)13 Mon2/13/13 36 Kelth Hupur
o Clear(huest K B
¥ | SptemReady or Approva! from PGB 1daySat 127142 Sat12/1/12 ‘ferry Kebth Nopur, Sathish
] ik T e 1
t
Pre '
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALI#H AND HUMAN SERVICES

DIVISION OF COMMUNI ED CARE SERVICES
BUREAU OF BEHAVI HEALTH (BBH) _
STATE OF NH CANS/ANSA WES BASED ING-AND DATA COLLECTION SYSTEM
O CONTRACT 2011507 ~ PART 3
[ EXHIBET)
WORK PLAN
1D {rask Hame : Owston pm | Pradacessr Resourca Names
| ;
o Iy S diy AT N
11§ Establish versions of CANS and ANSA to b ShapSatitifnn = Thatiyfspl’ Or. Lyons Team
trained - ;
4| DevedopGlossary SdapsSat /12 Tha 12/6/12 Or.tyoni Team
| & | Complete Fllming of video clips for CANS 10daysFi12 Ill'l Thul2/20/2 Q2 Or. Lyons Team
8 | Corfiplete CANS practice vignettes WdanFildfii2 Tha 12/20/12 & Or. lyons Team
6 | Complete video clps For ANSA W T B DutyensTéam
46| Complete CANS testvigneties 10daysFia 1)'12 Thiffi3 M OrtyorsTesm
47 | Complete ANSA practice vignettes sdapr'rnliq Tho 1/10/13 - 45 D1 lyoas Team
8 | Complate ANSA tet vignettes Sdpfd1f1ln3 hol/iM13 & Or.lyons Team
B . L] y
8 | complete nstallation of CANS Hems lnto SdapsFr 1/18/13 hwifdfis @ OrLyons Team
site - :
| Complete Instafation of ANSA Iteims Into Sdapfrt 11813 Thulf24/13 43 0z Lycns Team
she - B . ’
| 51 ) Complete instalation of CAKS vignettes SUpFINGE.  TRIBYE 6 DelyonsTeam
[ 52§ Complete Instaliation of ANSA vignettes SEpFAYS  TIBIT 0 OrtyesTem
33 | Complete testing ofboth CANSand ANSA - 10 days Frf2/1/33. Th2/1413 S Dr.Lyons Team
O 4 i SdmgTho 3 i TR 2 4/ 3 G A A AT,
hpl
-
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STATE OF NE

NH DEPARTMENT OF HEAL

HAMPSHIRE
AND HUMAN SERVICES

DIVISION OF COMMUN ASED CARE SERVICES
BUREAL OF BEHAVI HEALTH (BRH)
STATE OF NH CANS/ANSA WEB BASED ING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
O . EXHIQITy

SOFTWARE LICENSE

1.  DOCUMENTATION COPIES

RCR shall provide the State with a sufficient number 6f hard copy versions of the Software's associated

Documentation and one (1) electronic version in Micrhdof WORD and PDF format. The State shall have

the right to copy the associated Documentation for its ffternal business needs. The State agrees to include

.copyright and proprietary notices provlded to the Sta l{ay the Vendor on such copices.

2. RESTRICTIONS

Except as otherwise permitted under the Contract, the Fte agrees not 1o
3.1.  Remove or modify any program mar ;gs or any notice of RCR's proprietary rights;

32 - Make the programs or matcrials available in any manner to any third party for use in the
third party’s business operations, cxcept as pefmiitted herein; or.

3.3,  Causcor permit reverse engineering, :‘lsasscrnbly or recompilation of the programs.
3.  TITLE
Title, right, and interest (including all ownership and jntellectual property rights) in the SeRware, and its
associated Documentation, shall remain with RCR.

o 4, VIRUSES

RCR shall provide Sofiware that shall not contain any \lru-usm. destructive programiming, of mechamsms '
designed to disrupt Lbc performance of the Software injatcordance with the Specifcations.

As a pant of iis uncmal development process, RCR will use reasonable efforts to test the Soflware for
viruses. RCR shall also maintain a master copy of| the appropriate versions of the Software, free of
viruses. If the State believes o virus may be present}ifi the Sofiware, then upon its requést, RCR shall
provide a master copy for comparison with and correc cin of the State’s copy of the Softwarc .

5. SOFTWARE NON-INFRINGEMENT

RCR warrants that it has good litle to, or the right to pliow the State to use all Services, equipment, and
Soflwarc (“Malcrial”) provided under this Contract, that such Services, equipment, and Sofiware do
oot violate or infringe any patent, trademark, copyrigh name or other intellectuat properly rights or
misappropriate a trade secret of any third party. -1 : ‘

ojng and perpetual obligation that shall survive
es a claim against the State thal any Material
cfend and indemnify the Stale against the claim

L}

The warranty of non-infringeément shall be an on-
termination of the Contract. In the évent that someon
infringe their intellectus) property rights, RCR shall
provided that the State:

S.1.-  Promptly notifies RCR in wnlmg. no Iatcr than 30 days aRer the State receives actual
written notice of such claim;

5.2.  Gives RCR control of the defense and pdy settieraent negotiations; and

8.3,  Gives RCR lhc‘informalion, author

)’ and assistance rcasonably needed to defend
O against or settle the claim. - - '

2013.007 Exhibit J Software License
* Initia) All Pages; 4
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[l

O

‘STATE OF HAMPSHIRE

NH DEPARTMENT OF HEAL{THI AND IIUMAN SERVICES
D1VISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIQRAL HEALTH (BBH)
NG AND DATA COLLECTION SYSTEM

STATE OF NH CANS/ANSA WEB BASED
. CONTRACT 201 7-PART] .
EXHIBITJ
) SOFTWA liICENSE
Notwithstanding the forcgoing, the State's counse! may participate in any claim to the exteat the State
socks to assert any immunities or defenses applicable |o) the State.

If RCR believes ar it is determined that any of the M u.{:rial may have violated someone else’s intellectual
property rights, RCR may choose to ¢ither modify thd Material to be noo-infringing or obiain a license to
allow for continued use, or if these alternatives ard pot commercially reasonable, RCR may end the
license, and require return of the applicable Material refund all fees the State has paid RCR under the
Contract. RCR will not indemnify the State if the Stafelalters the Material without RCR's consent or uses
it outside the scope of use identified in RCR's user Pdcumentation or if the State uses a version of the
Material which bas-been superseded, if the infringement claim could bave becn avoided by using an
unaltered curreat version of the Material which was p Vided 1o the State ot no additionat cost. RCR will
not indemnify the State lo the extent that an infringdnjent claim is based upon any information design,
Specification, instruction, Software, data, or material t furnished by RCR. RCR will not indemnify the
State to the extent that an infringement claim is bastéd upon the combination of any Material with any
products or services not provided by RCR without RCR|s consent.

2013007 Exbibit J SoRware License
Ioitis} All Pages: ' :
RCR initials: Exbibit 3 . Page 60 of 67
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DIVISION OF COMMUN]
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED '

1.1 Services

RCR warrants that the System will opera
requirements of the Contract.
L1.2.  SnsS System

RCR warrants ‘that theSaaS System, . includi
functions furnished under the Contract, is pro
~ of the Contract, and will operate in accordanc1

ASED CARE SERVICES
L HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM

SERVICES

e to conform to the Specifications, terms, and

mg but not limited to the individual modules or
Iy functioning, compliant with the requirements
ith the Specifications and Terms of the Contracl.

For any breach of the above Supporl_' and Ma
entire liabitity, shall be: (a) the correction of
if RCR cannot substantially correct such br

nfenance warranty, the State’s mmeﬁy. and RCR's
rogram errors thal cause breach of the warranty, or
b in a commercially reasonable manner, the State

may terminate this agreement and recover th f;ecs paid to RCR for the program license apd any
unused, prepaid technical support fees the Stdte has paid for the program license; or (b) the re-
- performance of the Deficient services, or (¢)|if RCR cannot subslwually correct a breach in a

commercially reasonable manner, the State
paid to RCR for the Deficient services.

1.3.  Noo-Iofringement
RCR warrants that il has good tille 1o, or

ay end the relevaot services and recover the fees

c right to allow ‘the State o use, all Services,

equipment, and Saa$S System (‘Material”) p dvided under this Contract, and that such Services,

equipment, and Saa$ System do not violate
name or other inteflectual property rights or

14

‘RCR warrants that the Saa$ System shall no
mechanisms desigoed to disrupt the perform
© Specifications.

Virusu Destructive PrOgrnmming

15 Compatibility

RCR warraots that all SaaS System compondn
provided, including any replacement or upgrsi
to correct Deficiencies or as an Enhancement,
loss of any functionality.

1.6

- RCR warrants that all Services 10 be provided
a professional maoner, in aécordance with ind
performance standards, Specifications, and 1erg

Services

b

r' infringe any patent, irademark, copyright, trade
dppropriale a trade secret of any third party.

coatain any viruses, dmtrucnve programming, or
r|cc of the SaaS System in accordance with the

nis, including but not limited to the components
System Software components provided by RCR
shall operate with the rest of the System without

der the Contract will be provided expedientiy, in
.standards and that Scmct: will comply with
hs, ol'the Contract.

2013007 Exhibit K-Wamantics and Warmanty Services
Inilial All Pages:

RCR Initiels; Exhibit K
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O

2.

' . WARRANTY SERVICES
RCR agrees to maintais, repair, and correct Defici

DAViSION OF COMMUN
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED T

1.7 Persorne!

RCR warrants that all ‘personnel engaged
Services, and shall be properly licensed and
laws,

1.8 _ Breach of Data

AND HUMAN SERYICES

lhszb CARE SERVICES
IE: HEALTH (BBH)

ING AND DATA COLLECTION SYSTEM

{the Scrvices shall be qualified to perform the

therwise autharized to do so under all applicable

The Vendor shall be solely liable for costs s§ocsaled with aoy breach of State data boused at
their locat:on{s) mcludlng but nat limited to ngtification and any damages assessed by the courts.

czcs in the System Software, includipg but oot

limited t¢ the individua! modules or functions, durin the Warrapty Peariod, at no additional cost to the
Slate, in aocordance with Lhe Specificalions, Terms apd: requirements of the Contract, including, without

limitation, carecting all erors, and Defects and

ficiencies; eliminating viruses or- destructive

programming; and rcplacmg tncorrect, Defective or D ﬁcueut Soflware and Documentation,

Warranty Services shall include, without limitation, th t};llowmg.

%2 RCR must work wilh the Siate to iden)

. Deficlencies with the Software; 2) diagnodi

2:1,  Maintain the System Software in 8
Contract;

P_dant:c with the Specifications and Terms of the

2,2, Repair of replace the Syslcm Soﬁwar ¢r any portion thereof so that the Syslcm optrales
in accardance with the Specifications, terms & d]raquucmcnls of the Contract;

2.3. RCR shall have available 10 the Stat
available to the State, eight (8) hours per day
response within two (2) howrs of request, with

!on-call lelephont assistance, with issue tracking
31 seven (5) days 8 week with an email / telephone
ssnsumcc respoase depeodent upon issue severity;

2.4.  On-silc additional Services within fou (5) business hours of a request;

2.5. Mazintain a record-of the activities r
performed for the State;

2.6. . For all Warranty Service calls, RC
collected and maintained; 1) nature of the
action plans, dates, and times; 4) expected an

by.

or Deficiencies by collecting thé following

identification of repeat calls or repeat Software

information; 6) resolved by 7) Identifying nu

ted to warraaty repair or maintenance activilics

|

hall ensure the following informalion will be

iciency, 2) current status of the Deficiency; 3)

ctuzl complelion time; 5) Deficiency resolution
i.c. work order number; 8) issue identified

ify, documen! and troubleshoot Software failures
}uformalion 1} mean lime between reported

of the rool cause of the problem; and 3)
pFDblCmS, and

2.8.  All Deficiencies found duriog the Wn(]-ranty Period and ali Deficiencics found with the

Warmanly Releases shall be- corrected by R

R no later thap five (5) business days, unless

specifically extended in writing by the State, a:d!al oo additional cost to the State.
In the eveat RCR fails to correct a Deficiency wi:]hin the allotted period of time, the Statc may, at
B

its option,: 1) declare.RCR in default, terminat

| 8]

e Contract, in whole or in part, without peaalty

2013-007 Exhibit
Initia) All Pages:
RCR [nili:!s:r

tics and Warranty Scrvices

Exhibit K
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O

3.

STATE OF N

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNI

" BUREAU OF BEHAYI

STATE OF NH CANS/ANSA WEB BASED

MAMPSHIRE

AND HUMAN SERVICES

ASED CARE SERVICES

HEALTH (BBH)

NG ANDDATA'CO LLECTSON SYSTEM

WARRANTY AND WARRANTY SERVICES

or liability to the Siatc, 2) return RCR's prod ct and receive a3 full rcfund for-all amounts paid to
RCR, including but nol limited to, any appli ble Jicense fees within (90) days of notification to
RCR of the Siate’s intent to request a refund; and 3) to pursue its remedics available at law and in
oquity. ! '
Notwithstanding any provision of this Contr
13.1, the State's oplion to declare RCR in de
shall remnain in effect unti] satisfactory compl

t, terminate the Contract and pursue its remedies

, pursuant to Contrect Agreement -Part 2 Section.
$n of the full Warranty Period.

WARRANTY PERIOD

The Warranty Period shall commence upon the State s, issuance of a Letter of Acceptance for the UAT

and will continue for the duration of the contract periogl.i

2013-007 Exbibit K fies 20d Warmanty Scrvices
Initis) All Peges:

RCR Inilials;__ Exhibit K l Page 63 of 67
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STATE OF NEW, HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNTTY BASED CARE SERVICES
BUREAU OF BEHAVI HEALTH (BBH) '
STATE OF NH CANS/ANSA WEB BASED ING AND DATA COLLECTION SYSTEM
O | CONTRACT 2013407 - PART 3 :
E L

Training is morc fully described in Exhibit E: Implemgniation Services.

2013-007 Exbibit L-Tratning
Enitia) Al Pe _
RCR tnitils Exhibi

o

Page 64 of 67
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STATE OF NEW|HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAV1 HEALTH (BBH)
STATE OF NH CANSJANSA WEB BASED ING AND DATA co LLECTION SYSTEM
CONTRACT 2013-607 - PART )
:O EXHIB
NH DHHS RFP 2013-007 (WITH .\I}DENDA) INCORPORATED
] i
NH DHHS RFP 20134007, with all included addendal arc included by reference as binding Deliverables
to th.?s Contract, i _ !
|

2013-007 Exhibit M-Agency RFP with Addendums

Inltial All
RCR Hnitials Exhibit M Page 65 of 67
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STATE OF NEW| HAMPSHIRE
NB DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY| BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH) . '
STATE OF NH CANS/ANSA WEB BASED TRAJNING ANDDATA COLLECTION SYSTEM

VENDOR PROPOSAL bv REFERENCE

RCR Proposal to the Deparimeat of Health and Hufnhn Services, Bureau of behavioral Healih, dated
October 5, 2012, is incorporated berein by reference. | . :

2013-007 Exhibit tractor Propossl by Reference
bodtial Al) Pe _
RCR Initials Exbibit N Page 66 of 67
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- * STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
srA'rE OF NH CANS/ANSA WEB BASED

NG AND DATA COLLECTION SYSTEM
| CONTRACT 2013-007 - PART 3
O . . Exuuafto
CERTIFICATES ANT ATTACHMENTS
Attached are: .
A. -Contractor’s Certificale of Vote/Authority
B. - Conlractor’s Certificate of Good Sianding
" C. Coutractor’s Centificate of Lnsurance
D, DHHS Standard Exhibits | :
Q ,
i
i
t
7013007 Certification and Altldlmml!
tnitial Al Pages:
RCR Initials Exbibit O Page 67 of 67
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O | . NH Department of Health 9nd Hu.man Services .

STANDARD EXHIBIT D

“The Contractor Identified in Section 1.3 of the Goner
of Sections 5151-51680 of the Drug-Free Workpiace A

41 U.5.C. 701 ot seq.), and tfurthor agroes to have
. Soctions 1.11 and 1.92 of tho Goneral Provisions exe

- fmvislons egrees to comply with the provisions
<l of 1988 (Pub. L. 100-690, Title V, Subtithe D:
he Contractor's reprosentative, ap ldentified In
ito the following Certiflcation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS| |

enting Sections 5151-5160 of tho Drug-Freo -

This certification Is required by tho regulations imple
Workplace Act of 1888 (Pub. L. 100-890, Title V, Jbtitfe_ D; 41 U.S.C. 701 ot.s0q.). The Jenuary
31, 1989 regulstions were emended and published pd Pert Ul of tha May 25, 1990 Feders! Reglater
(pagoes 21681-21691), and roqulire certification by g antees (and by Inference, sub-grantees and sub-
contractors), prior to eword, thet they wlll mainteain a Jdiug-free warkplace. Soction 3017.630(c} of the
.tegulation provides that e grantee (and. by Inferenco. a) b-grentoes end eub-contractars) thot is & State
may ‘elact 10 mako one certification to the Dbpnrtmnt}ln each federal fiscal year in lleu of certificates
O for aach grant duririg the fodera! fiscal year coversd 4 the cortification. The certificate sat out below
fs o materidd roprosentation of fact upon which reliasice is placod whon the agency ewards the grant.
Faloo certification or violation of the certification sha!l "be grounds for suspension of payments,

susponsion or tsrmination of grants, or government | :do suspension or debarment, Contractors using
this form ghould gsend i to: :

Commisdiéner
NH Department of Healt dnd Human Sarvices
129 Plessert (Street,
Concord, NH (3301-6505

(A} The grantee certifies that It will or will continye'to provide & drug-free workplace by: i

(s} Publishing o statemont notifying employedsjthat the unlswtul manufecture. distriibution,
dispensing, possession or use of o contralled substance Is prohibitad In the grentee’s
workplace and specifying tho sctions tha v{:lll be taken agoinat employess for violation of
such prohibition; ! :

(b) - Establighing an ongoing drug-froe aw éneu program to inform employoes sbout
e workplace;

ing o drug-freo workplace:
lihg, rehabilitation, and empioyeo nggistence

n The dangers of drug abuse in H
{2) ° The grantee's policy of mainty
(3 Any avallabis drug couns
programs; and
4 The penaltias that may bo im,
O - occurring in the workplace;

S

[

obod upon employses for drug abuse violations

"NH DHHS, Office of Businesa Operstions : Contractor Inliials;
Standgrd Exhibit D - Cevtification Regarding Diug Free Workplace Refjicemonts
January 2009 T

Pego 1 of 2

Onte;
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O (c) Meking It & requirement thot asch o
gront be glven a copy of the atatem

'{d)  Notitying the employeo in the statem
~.of employment under the grant, the o

v BRI Ablde by the tarms of the stat

12 Notify the employor in writin
crimingl drug statute occurring
after such conviction;

(o) Notlfying the agonay In writing, witt
subparagraph (d}2) from en émploy.
conviction. Employers of convicted
tide, to evory grent- officer on whao
working, ‘unless the Fedéral agency
such notices. Notice shall include the

{fl  Taking ono of the following-actions,
subparagraph {d{2), with raspect to

(1) Teking appropriate personnel
Including termination, consliste
of 1873, as amonded; or

(2) Requiring such employoe to p
or rehsbliitation program eppr
O loced health, law enforcement,

1g) Meking & good faith sHort to contin
Implementation of paragraphs (s}, {b). (c).

{8) The grantee may ingert In the space provided
done In connaction with the apedfic grant.

Place of Performance (sireet address, city, county, ut

251 N. lliinols Street, Suite 1160
Indlanapolia, IN 46204

Chock [] if there are workgloces on file that are not

ACR Tochnology Comp : From: 3/

Page2of2

'inyeo to be engaged in the performance of the
| ‘
réquired by paragraph (a);

| required by paragraph (e) thet, ss s condition
R?l:lyoo wl!l .

ment; and .
of his or her conviction for a violaton of a
int the workplace no later than five calendar days

ten calonder deys aher receiving notice under
Bl or otherwlise receiving actual notice of such
ployees must provide notice, including position
4 grant activity the convicted employoe was
designated o contra) point for the receipt of
drntiﬁcatlon number{s) of each aHected grant;

Ifhin 30 calendor days of receiving notice undor
¥, employeo who i 80 convicted o
1

ulmion' against such an employee, up to and
tEwlm the regquirements of the Rehabilitation Act

i:&pate satisfactorlly in a drug abuse essiatance
ved for such purposes by a Federal. Stats, or
. Other appropriate agency;

ito maintain » drug-free workplace through
d}. {e), and {f).
nEinw tha ste(e)} for tho performance of work.

l}. zip code) (list each location)

812013 To: 12/31/2017

jComm:}or Name) - (Perlod Covored by this C4

Robort C. Roed - Prosident and CEO

n—r{'-lﬂnmioq)

(Name & Tithe of Authorlzed Contractor Reprosentetive)

fon

“1Co

; . 3/28/2013
of Represcntative Signaturel i ~ (Date)
NH DHHS, Offica of Buatness Operations Controctor Iniitala:
" Standard Exhibit D - Cenfication Regarding Orug Fres Workpiac e Ragliroments
Date;

January 2000
Pago 2 of 2
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NH Dopartmant of Heaith
STANDARD

Pagelof}

and Human Services

HIBIT E

The Centractor identified in Section 1.3 of the General
Section 319 of Public Law 101-121, Government wide
U.5.C. 1352, and furthor agreas to havo the Contractor
1:12 of the General Provisions axecute the following Ce

US DEPARTMENT OF HEALTH AND HUMAN SERVICES -

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Prograns th{dluu applcahie program covered):
*Temporary Assistance 10 Nesdy Familles undss Title IV.A
SChild Support Entorcemont Program undes Title Iv-D
¢Soclal Services Block Gram Program under Thie XX
*Modicaid Program undes Title XX )

*Community Gorvices Block Grant under Title Vi

*Child Caro Development Block Grant under Thie ¥

Contract Period: 3/28/2013 through 10/31/2017

ovislons agrees to comply with tho provisions of

idance for Now Restrictiona on Lobbying, end 31
9| rapresentative, aa identified In Sections 1.11 and
¥ catlon

CO NTRACTORS

r

Tha undorsignod certlfies, to the bost of his or har knowl|

}dge and bolled, ihat:

m No Fodera! eppropristed funds have been peld or wi
porson for influsncing or attempting to Infiuence -
Congress, on officer or omployse of Congress, or
with the awarding of eny Federal contract, contin
Fodaral contract, grant, loan, or cooperstive agr
contractar).

§f any tunds other than Federad approprinted fun
influsncing or attempting to influence an officer or
officor or amployse of Congresa, or an amployes
Fedoral contract, grant, loan, or cooperative agr
contractor), the undersigned shall complete end su
Lobbying, in accordance with is Instructians, attac

(2)

{3) The unidersigned shell. requlro that the langusage of
for sub-awards at all tiars {Including subcontracts,

cooperativo awwmenu) and that all aub-roclplems

This certificotion Is a material reprasentetion of fact up
* wap mado or entered Into, Submisslon of this certifice
transaction imposed by Soction 1352, Title 31, U.S.
certification shall bo subjoct to a civil penalty of not fess

w%ﬂt Ao

" Re

Iibe paid by or on behaif of the undarsigned, to any
officor or employoe ot eny agency, s Momber of
omplovea of 8 Member of Congresa In connectlon’
a ian, ronswal, emandment, or modification of any .
enl {and by specific mention sub-grantoe or sub-

ave been palid or will be peid to any person for
loyes of any agency, a Member of Congress, en

c:! & Member of Congrass. in connection wih this
ent {end by epocific mention sub-grantes or sub-

it Stendard Form LLL, (Disclosure Form to Repart

ad end identified a9 Standard Exhibit E4.)

]ia cortification be Included ln tho awerd document
sub-grents, and contracto under grants, foans, and
all cortify and disclose accordingly.

which relianco was placed when this trensaction
d'n is @ prerequisito for making or entering Into this
ode. Any parson who fails to file tho required
an $10,000 and not mare than $100,000 for each

t C. Reed, Prasidant and CEOQ

{Contractor Ropresontative Signaturo)

RCR Technology Corp.

IAIH!:'-nrhad Conmractor Roprosomtativo Namo & Thio)

3/2812013

*
I

{Contractor Name} fDT
NH DHHS, Oifico of Busineas Operations

Sianderd Exhbly E - Cestificetion Regarding Lobbying
Jangary 2009

td)

Contractor Ial

X

Oato:
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Q 'NH Department of Health|and Human Services
. STANDARD EXHIBIT F

CERTIFICATION REGARDING OEBARMENT, SUSPENSION
| ~ AND OTHER RESPONSIBILITY MATTERS -

The Contractor Identifled In Section 1.3 of the General Provisions egrees 1o comply whh the -
provisions of Executive Office of the President, ocutive Order 12549 snd 45 CFR Part 76
regarding Debarment, Suspension, and Othor Responsibility Matters, and further agress to havo the
Contractor’s representative, as Idontified In Secti nL 1.11 and 1.12 of the Qonoral Proviaions

oxecute the following Certification: :

INSTRUCTIONS FOR CERTIFICATION 1. .
-1, By signing and submitting this proposal (:t?ntract}. tho prospective primeary particlpant ls
providing the certification soet out below. | |

2, The inahility of -a person to provide the :é'rtjﬂcatlon required below willl not necessorily
result in denisl of participatiop in thia coyered trensaction. If nacessary, tho progspoctive
participant shefl submit an explanation gf |why it cannot provide tha certicaton. The
certification or explanation will be considered in connection with the NH Departmant of
Health end Humen Sorvices’ (DHHS) (determination whether to enter- Into this
transaction. However, fellure of the |prospectlve primary participant, to turnish a
certification or an explanetion shell disq\'mllfy such porgon from participation In this
trensection, i ;

ie] representation of fact upon which relience
‘enter Into this trensaction, It it “is loter
sriicipant kriowingly rendered an -erroneous
available to tho Federal Government, DHHS
defaukt.

O . 3. The certification In this clause is a mat
was placed when DHHS determined -
determined that the prospective prime
certification. in addition to other remedi
may terminate this transaction for cause

3 4. The prospective primory perticipant sholll grovide Immediate written notice to the DHHS -
agency to whom this propossal (contracljis submitted if et any time tho prospective
primary participant lepma that Its certificption was erronoous when submitted or has
become erroneous by reason of chenged ircumstances. ' :

red,” “guspended.” “insligible,” “lower tler

pergon,” “primary covered . transaction,”

excluded,” as used in this clsuse, have the
overage sections of the rules implemonting
a0 the attachod definltions.

B. Tho terms “covered trensaction.” “de
' covered trgnsaction,” “participant,’’
“principal,” "proposal,” and "voltuntaril
meonings set out In the Definitions an
Executive Order 12549: 45 CFR Part 76.

i

6. The prospective primary poerticipant agr Eby submitting this proposal (contract) that.

should the proposed coverod transactiog |be entered Into, it shall not knowlingly enter
into any lower ‘tier covered transactio ith a person who Is debarred, suspondod,
declared ineliglble, or voluntarily exclud ?’rom pearticipation in this covered transaction,

unless. authorized ; : by . DHHS,

Stenderd Exhibit F - ;
Ceriificotion Regearding Debermant, Suspension and Other Responsiziity Mattors 3 2 g
;m 2009 : I Date:

ege 1 of 3 .

O NH OHHS, Office of Businesa Operetions Contractor Inltlals: @2
-' ;13
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7. The prospective primary perticipant furthpr, agrees by submitting this propose! that it will
Include the clause titted “Certification Ra ;&tdin‘g Debarment, Suspension, Ineligibility and

Voluntery Exclusion - Lower Tier Cover
maodification, In ell lower tior covered tr
coverod-trmect_ions.

Trensactions.” pravided by DHHS, without
sactiong and In ell colidiations for lower tier

8. A perticipant In @ oovo_re& transaction’ By rely upon a certification of a prospective

participont in e lower tier covered tr

i:a_c’tion thet It la not doborrod. suspendod,

inaligible, or involunterity excluded from|the covered transactlon, unless it knows thot

the certification is erronecus. A perticl

ant may decide the method end fréquency by

which It determines the eligibility of It brinclpnls. Each perticipant may. but is not
_ required to, check the Nonprocurement List (of oxcludod parties). )

9. Nothing contained in the foregolng shall! be conatrued 10 require establishment of e

system of-recoids In order 1o render |
clause. The knowledge end information

Jgood folth the certification required by this
t o particlpent is not required to exceod that

which s normelly possessed by a prud _tflt porson In the ordinary course of business

deslings.

"10. Excopt for transactions suthorized unfiér paragraph 6 of these instructions, If 8

participant In 0 covered transaction
transection with a porsen who Is suspen

owingly enters Into a lower tler covéred
, debarrod, Ineligible, or voluntarlly ‘excluded

from perticipation in this transection, thjaddition to ather remodies avellable to the

Fedare! government, DHHS may tsrminat
PRIMARY COVERED TRANSACTIONS

is transaction for causa or default.
i

{1} The prospective primery participant cortifjo’ to tho best of its knowledge and boliof, that

1t and ito principats;

(ai .are not presently debarred, suspend
or voluntarlly excluded from cover
agency:

{b) havo not within s three-year period g

of ‘or had e civil judgment render

. proposed for debarmiant, deciared Ineligible,
| transactions by any Federol department or

ogeding this proposal {contract) boen convicted
ageinst them for commisslon of froud or o

criminal offense In connection with dbtaining, attempting to obtain, or performing o

public (Foderal, State or local) trans
violation of Federal or State antitrust

ion or 8 contract under » public trensection;
atutes or commisslon of embezzlement, theft,

forgery, bribery, talsificotion or destiuction of records, msking false statements, or

recolving gtolon property;,

are not presently indicted for o
governmental entity (Foderal, Stato o

{c

rrwiu criminally or civilly charged by o
ocel} with commission of any of the offensea

enumerated In paragraph (I)(b) of this c:ertiﬁcation: and
)

(d} have not whhin a threa-ysar period i'oco:ﬂng this application/proposel had one or

mote public transactions (Federal, St

{2) Whoro the prospective primary pnrﬁclpaJ
in thls cortification, such prospective [
proposel {contract).

NH DHMS, OiMco of Business Operetions
Siandard Exhibh F -

te or local) terminated for cause or default.

tjis unablo to certify to sny of the statemonts
nl'ljclpam shell attach an explanation to this

Contractor Intlats; Q

Certfi atlon Regerding Dobarment, Suspansion and Other Reaponsitity Matiers 3 2803
- Oste;

Jenuary 2000
Poge 20t 3
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| o :
LOWER TIER COVERED TRANSACTIONS "

Lfnge dof3

By signing and submitting this lower tler posal (contract), the prospective lower ties
particlpant, as defined Iin 45 CFR Part 76, l ifies to the best of its knowledge and bellef
that It and Its principels: '

(2) afo not presently debarred, sdsbended, proposed for dsbarment, declared

ineligible, or voluntarily excluded ifrt:nm participation in this transaction by any

federal department or agency, '

(b) where the prospoctive lower tel Paniclpant la unabls to cartify to any of the
it shall attach an explanation to thle proposal

abovo, such prospective particip
{contract).

Tho prospsctive lower tler particlpant furth
that it will Include this clause entitled *'C
incligiblity, end Voluntary Exclusion -
modification In all lower tier covéred tran
coverod trengactions,

agrées by submitting this proposal {contract)
sification Regarding Debarment. Suspension,
dwer Tier Covered Transactions,” without
dctions and in all sollcitationa for lower tier

MC, /Z-/ﬂ Ropdrt C. Rood, Prosident and CEQ

(Contractor Reprosentative Signature) {AulHerized Cantractor Raprosortative Name & Thlo)

J3/28/2013

RCR Tochnology Corp. ;
O (Contractor Namo) {Data)

O NH DHHS, Office of Business Oporations
Standand Exhitit F - J‘
Certification Rogarding Dabarmeit, Suspension and Other Responsitiily Matters
Pege of 3

Coniractor Inltinls:

Data: 3/‘1(}2
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NH Department of Health jand Human Services

STANDARD

THE AMERICANS WI|TH DISAB
The Comractor Identified In Section 1.3 of the Qoheral Provisions agrees by olgnaturo of the
" Contractor’s répresentative as identified In Sectiong i‘l 11 and 1.12 of the General Provisions, to
exscuto the following certification:
hF Bv signing and submitting thls proposea! !conqrdct) the Contractor agrees to make reasonable
. afforts 1o comply with all eppliceble provlsm?a of the Americans with Diaabllitles Act of
1980.
Ma A\/ ' Robert|G. Reod, President and CEQ
{Contractor Representative Signmura) . IAuthoﬂ:lid Centractor Raprosomative Name & Titlo)
RCR Techiology Corp. : |y march 28, 2013
(Contractor Name) (Date} | -
D NH DHHS, Offico of Business Opercsons ; Contractor ]
. Standord Exhitit G - Certification Rogarding the Americens Wih Disabilities Act
Jarwery 2009 Date;
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" The Contractor identified In Section 1.3 of the Gr

[N

Page]lof]
NH Department of Health dnd Human Services

STANDARD EXHIBIT H

ONMENTAL TOBACCO SMOKE

"

CERTIFICATION REGARDING ENVI

Public Law 103-227, Part C - Environmental Tobaced Smoko, also known as the Pro-Children Act of
1994 {Act), requires that smoking not be permitted] In eny portion of any indoor facllity owned or
lassed or contracted for by an entity and used routi uhr ‘or rogularly for the provision of health, day
core, education, or library services to children undey [the age of 18, if the services are funded by
Federal programs either diroctly or through State or|local governments, by Fodera! grant, contract.
loan, |or loen gusrantee. The law does not mp t'ﬂl to children’s services provided In private
residences, facilites funded golely by Medicare or Mpdicald funds, end portions of facifities used for

Inpatient drug or elcahol treatment. Fallure to co ¥ with the provisions of the law may result in

the imposition of a civil monatery peneity of up t

JHOOO per day andjor the imposition of an
admlq_bt_mlvo compliance or_der on the respongible ity

fers) Provisions agrees, by signature of the
Contractor's representative es identified In Section| 1.1 end 1.12 of the General Provisions, to

execute the following cortification: :

1. By signing ond submitting this contract, the C niractor agroes to make reasonable efforts to
comply with all applicable proviaions of Public L Ujl' 103-227, Pert C, known &g the Pro-Childron
Actof 1994, ;

Robsert C. Reed, Prosident end CEO
(Coritractor Ropresentstive Signature) (Authogizbd Contractor Represontative Name & Titls)

'RCA Technology Corp. March 28, 2013

{Contractor Nome) (Dato)

NH DHHS, Office of Business Operations
Stendard Exhibit H - Certificetion Reganding Envizonmental Tobacco Srivoke
Januery 2000
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" The Contractor identified in_Section 1.3 of thé

NH Department of Healthland Human Services

Page ) of §

o STANDARD EXHIBIT I Y s
HEALTH INSURANCE PORTABILITY, AND ACCOUNTABILTY ACT
ES OCIATE AGREEMENT :

General Provisiozs of the Agrecment agroes to

comply with the Health Insurence Portability and Accd u!nu:bility Act, Public Law 104-19] and with the

Standards for Privacy and Security of Individually Iden}ifia
164 and those parts of the HITECH Act applicable to

Associate” shall mean the Conptractor and subcontracto

* have access to protected health information under this

State of New Hampshire, Department of Health apd H

m

b.

S1anderd Exhidil 1 - HIPAA Businms Assoclgte Agreement
September 2000
Pego 1016

Definiltions.
“Breach” shall have the samc ‘meaning as the
13400.

ble Health Information, 45 CFR Parts 160 and
siness associates. As defined herein, “Business

nd agents of the Contractor that reccive, use or
\greement and “Covered Entity” shail mean the
an Services.

EME

lerm “Breach” in Title XXX, Subtitle D. Sec.

“Business Asscciale” bas the meaning given shéh term in section 160.103 of Tile 45, Code of

Federal Regulatioss.

“Covered Entity” bas the meaning given such
Federal Regulations. ' :

CFR Section 164.501.

flesm in section 160,103 of Title 45, Code of

-~ “Designated Record Set” shall have the same r:éaning as the term “designated record set” in 45

“Data Aggregation” shall bave the same meahing as (he term “data aggregation” in 45 CFR

Scction 164.501.

“Health Care Operatiogs” shall h'a:rc ib: same méaning as the term “bealth care opcmlions_" in 45

CFR Section 164.501.

“HITECH Act" means the Health [nformation
TitleXI, Subtitle D, Part | & 2 of the America

hriotogy for Economic and Clinical Health Act,
ccovery and Reinvestment Act.of 2009.

“HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law

104-191 and the Standards for Privacy ang
Information, 45 CFR Parts 160, 162 and 164.

!Security of Individually I[dentifiable Health

“Individual” shall bave the same meaning as the term “individual” in 45 CFR Section 164.501
aod shall include a person who qualifies as a pJ:r#onal_ representative in accordance with 45 CFR

Scction 164.501(g).

*Privacy Rule shall.mean the Standards J;r; Privacy “of Individually Identifiable Health
[nformation at 45 CFR Parts 160 and 164, ppdmulgated under HIPAA by the United States

Department of Health and Human Services.

Contractor Inltlats:
Dale: :
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“Protected Health Information™ shall have tHe. same meaning ‘as the term “protected health

information” in 45 CFR Section 164.501, lithited 1o the information created or received - by

Business Associate from or on behalf of Covered!

“Required by Law” shall have the same ming as the term “required by law” in 45 CFR
Section 164.501. ~

“Secretary” shall mean the Secretary of the D m ment of Health anci Human Services or hig/her

designee

“Security Rulg” shall mean the Security Sta
Health Information at 45 CFR Part 164, Subpa

ards for the Protection of Eleclronic Protected
=, and amendments thereto.

“Unsegured Protected Health Information” meahs protected health information that is not secured
by-a technology standard that renders proiect _ health information unusable; unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

Otlier Definitions - All terms pot otherwise d

under 45 C.F.R. Parts 160, 162 and 164, as am

]
ed herein shall have the meaning established
ded from time to time, and the HITECH Agct. i

Use and Disclo

Business Associate shall not use, disclose, mihtain or transmit Protected Health Information

(PHI) except -as- reasonably necessary 1o provide the services outlined under Exhibit A of the .
Agreement. Further, the'Business Associate sh a1l not, and shall ensure that its directors, officers,

employees aod agents, do not use, .disclose, maifitain or transmit PHI in any manner that would

conslitute a violation of the Privacy and Securit Rule.

Business Associate may usé or disclos¢ PHI:
I For the proper management and adj
{1 As required by law, pursuant to the
1. For data aggregation purposes for

i"nistralién of the Busingss Associate;
erms set forth in paragraph d. below; or
be health care operalions of Covered Entity.

To the extent Business Associate is permitted under the’Agreement to disclose' PHI to a third
party, Business Associate must obtain, prior|tp making aay such disclosure, (i) reasonable
assurances from the third party that such PH] will be held confidentially and used or further
disciosed anly as required by law or for the putpbse for which it was disclosed to the third party;
and (ii) an agreement from such third party to hdtify Business Associate, in‘accordance with the
HITECH Act, Sublitle D, Part 1, Sec. 13402 offahy breaches of the confidentiality of the PHI, to
the exteat it has obtained knowledge of such brath.

- The. Business Associate shall not, unless such:disclosure is reasonably oecessary to provide

sarvices under Exhibit A of the Agreement, disclose any PHI in response to a request’ for
disclosure on the basis that it is required by lgw, without first notifying Covered Entity so that
Covered Entity bas an opportunity to object tq the disclosure and (o seek appropriate relicf. If
Covered Enlity objécts Lo such disclosure, the B éi.ness Associate shall refrain from disclosing the

PRI until Covered Entity bas exhausted al] remddjcs.

Standard Exhiblt | -~ HIPAA Businéss Associate Agreoment " Conirector IgRigy:
Seplember 2008 S 5]
Pege2cf 8 ' _ Dato;, /13
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* pursuant to the Privacy and Security Rule, ]
additional restrictions and shall not disclose P d in violation of such additiona} restrictions and"

Section 164,524, :

Standand Exhibi | - HIPAA Business Associate Agreemant
Seplomber 2009 : '
Pegelo6

Page 3 of 6

}f the Covered Eatity notifies the Business Asspciate that .Covered Entity has agreed to be bound
by additional restrictions over and above those|uses or disclosures or security safeguards of PHI
Business Associate shall be bound by such

sbali abide by any additional security safeguards.!

Business Associate shaﬁ report to the designated Privacy Officer of Covered Eatity, in writing,

-any use or disclosure of PHI in violation of|the Agreement, including any security incident
- involving Covered Entity data, in accordance

ith the HITECH Act, Subtitle D, Part 1, Sec.
13402. ;

The Business Associate shall comply with all séctions of lhe Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1] Sec. 13401 and Sec.13404.

jts internal policies and procedures, books and
I received from, or -created or reccived by the

Business Associate shall make available all o
records relating to the use and disclosure of |

Business Associate on behalf of Covered Ent t)'; to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and (hé Privacy and Security Rule. : j

Business Associate shall require all of its busifess associates that receive, use or have access to
PHI under the Agreement, to agree in writing 1g adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, iﬁcludipg the duty o return or destroy the PHI as
provided under Section (3)b and (3)k herein. |The Covered Entity shall be considered a direct
third party beneficiary of the Contractor’s Huiness associale agrecemenls with Coatractor’s
intended business associates, who will be recefving PHI pursuant to this Agreement, with rights
of eoforcement and, indemnification from suc &rh_sinws associates who shall be governed by
standard provision #13 of this Agreement for| the purpose of use and disclosure of protected
bealth information. | . '

Within Give (5) business days of receipt of & written request from Covered Entity, Business
‘Associate shall make available during normal| business hours at its offices all records, books,

- agreements, policies and procedures relating fthc use and disclosure of PHI to the Covered
. Entity, for purposes of enabling Covered Entilyi to determine Business Associate's compliagee

with the terms of the Agreement.

Within ten (10) business days of recciving Ev;\.rrm-en request from Covered Entity, Business
Associate shall provide access to PHI in a D ikm!ed Record Set to the Covered Entity, or'as
directed by Covered Entity, 10 an individua! i lorder to meet the requirements under 45 CFR

amendment of PHI or a record about an individual coatained in a Designated Record Set, the
Business. .Associate shall make such PHI avajlable 1o Covered Entity for amendment and
incorporate any such amendment to enable Co red Entity to fulfill its obligations under 45 CFR
Section 164.5286. : ! ' -

‘Within ten (10) business days of recciving aj written rcquest from Covered Entity for an
]

. fyle.
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J In the event any individual requests access to, dmendment of, or accounting of PHI directly from -
the Business Associate, the Business Associatd shall within two (2) business days forward such
, request to Covered Entity. Covered Entity [shall have the responsibility of responding to
forwarded requests. However, if forwarding f ¢ individual’s request to Covered Entity would
cause Covered Entity or the Business Associath to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respdntd to the individual’s request as required by such
iaw and notify Covered Entity of such response a§ soon as practicable. '
i .

k Within ten (10) business days of termination [of the Agrecment, for any reason, the Business
Associate shall return or destroy, as specified by Covered Eatity, all PHI received from, or .
created or reccived by the Business Associate fir} connection with the Agrecment, and shal) not
retain any copics or back-up tapes of such PHL! If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agrerd to in the Agreemeat, Business Associate shall
continue to extend the protections of the Agrkcment, to such PHI and limit further uses and
disclosurés of such PHI 1o those purposes that| make the return or destruction infeasible, for so

O " long as Business Associate maintains such PHI{ |f Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or gl PHI, the Business Associate shall certify to
- Covezed Entity that the PHI has been destroyed] - - :
'(4)  -Obligatiops of Covered Entity
a. Covered Entity shall notify Business Associatd of any changes or limitation(s) in its Notice of
" Privacy Practices provided to individuals in agcordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associate’s usc ar disclosure of PH].

b. Covered Entity shall promptly. notify Busines§ Associate of any changes in, or revocation ‘of
permission provided to Covered Eality by individuals whose PHI may be used or disclased by
Business Associale under this Agreement, pursuant to 45 CFR Seclion 164.506 or 45 CFR
Section 164.508. '

(X Covered eatity shall promptly notify Businegs: Associate of any restrictions-on the use or
disclosure of PHI that Covered Entity has agreed lo in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

1

Standard Exhibli - HIPAA Business Associate Agreemant Contractor fiRlals;

Septembar 2009 n;§u q‘_}

Pego 4 of 6 Dato:

- an accounling ‘of disclosures of PHI, Business

. of disclosures with respect to PHJ in accordance

Page 4 of 6

Business Associate shall document such’ disc losures of PHJ and informiation related to such
disclosures as would be required for Covered Entity o respond 10 a request.by an individual for
an accounting of disclosures of PHI in accordanfcé with 45 CFR Section 164.528.

ciate shall make available to Covered Entity
such information as Covered Eatity may requirg to fulfill its obligations to provide an accounting
With 45 CFR Section 164.528.

- Within ten (10) business days of receiving a Wn:m request from Covered Eniity for a request for
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. In addition 0 standard provision #10 of Ihis

Termination for Cause

terminate the Agreement upon Covered Entity’
the Business Associale Agreement set forth
immediately tefminate the Agreement or provi
the alleged breach within a timeframe specified
that peither termination nor cure is feasible,

Secretary.
Miscellaneous

PageSof §

greement the Covered Entity may iminediately
knowledge of a breach by Business Associate of
din as Exhibit I. The Covered Enlity may either
an opportunity for Business Associate to cure
Covered Entity. If Covered Entity determines
Cﬂvered Entity shall report the violation to the

Definitions and Regulatory References. Al lT‘}s used, but not otherwise defined herein, shall

' have the same meaning as those terms in the P

amended from time to.time. A reference in thef
to a Section in the Privacy and Security Rule ms

amend the Agreement, from time 10 lime as is
chapges in the requirements of HIPAA, the Pn
state law,

ivacy and Security Rule, and the HITECH Act as
cat, as amended to include this Exhibit I,
ans the Section as in effect or as amended.

' Amendment. Covered Entity and Business Asaoliatc agree 10 lake such action as is necessary to

nbcessary for Covered Entity to comply with the
a!:y and Security Rule, and applicable federal and

Dala Owpership. The Business Assocmlc ac owledgw that it has no owumlnp rights with

respect to the PHI provided by or created on

f of Covered Entity.

Interpretation. - The partics agree that any ambngJity in the Agrecroent shall be resolved to permit

Covered Entity to comply with HIPAA, the Priy

Segregation. If any term or condition of this E

. or circumstance is held invalid, such invalidity

can be given effect without the invalid tgm or
this Exhibil ] are declared severable.

Survival. Provisions in this Exhibit I regad

. destruction of PHI, extensions of the protection}

indemnification provisions of section 3 d and
termination of the Agreement,

Stendard Exhibil | - HIPAA Business Auoclata Aareomcnt
September 2008

aky and Security Rule and the HITECH Act.

chibit ] or the application thereof to any person(s)
shall not affect other {erms or conditions which
icondition; to this end the terms and conditions of

diog the use and dxsciosure of PHI, return or
: of the Agreement in section 3 k, the defense and
tandard contract provision #13, shail survive the

Controctogintals: m
 Date: “37.2 6]).9
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nge Goff

IN WITNESS WHEREOF, the parties hereto have duly|executed this Exhibit I. '

DHHS-DCBCS :
Bureau of Behaviora) Health- RCR Yechnology Corp.
. The Stote Agency Name MNome of the Contractor

Bt

Signature of Authbrized Representative Signature of Authorized Representative

Erik Rlera ! - Robort C. Read

"Name of Authorized Representative i Name of Authorized Representative
Buredu Admlnistrmor ; . ‘President and CEQ
Title of Authorized Representative . ] Title of Authorized Representative
~20-13 372812013
Date Date

o Standsrd EXNDI 1 - HIPAA Business Associzto Agroement ' S/n /.@
S ;s::;lamm Dato; J ? / ?
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NH Depa‘&ment of Healthjand Human Services

STANDARD E

XHIBIT 1

The Federal Fupding Accouotability- and Transparegcy Act (FFATA) requires prime awardees of
individual Federal grants equal to ar greater than $25,000 dnd awarded on or after October 1, 2010, to
report oo data related to executive compensation and a spcmted first-tier sub-grants of $25,000 ar more.

If the initial award is below $25,000 but subsequent graht modifications result in o totd] award equal to or
over $25,000, the awerd is subject to the FFATA report B requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subawa
Department of Health and Human Servicés (DHHS) mu
subaward or contract award subject to the FFATA repo

and Executive Cornpensanon [nfomzanon) the
ireport the following information for any-
u&g réquircmens:

Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program nu
Program sousce

Award title descriptive of the purpose of the fur
| Location of the entity

| Principle place of performance

Unique identifier of the entity (DUNS #)

ber for grants

ding action

.Prime gront recipients must submit FFATA required da

10) Tolal compensation and sames of the top five ¢
a. More than 80% of annual gross revenu
-revenues are greater than $25M annuall

b. Compensation information is not alrea

kmull\’cs if:

*a:c from the Federal goverament, and those
hnd

available through rcportmg to the SEC.

by the énd of the month, plus 30 days, in which
the award or award amendment is made. K ‘

rovisions agrees to comply with-the provisions of
Act, Public Law 109-282 apd Public Law 110-
ecutive Compensation Information), and further
tified io Sections 1.11 and 1.12 of the General

The Contractor identified in Section 1.3 of the General
The Federal Funding Accountab:hty and Transparenc
252, apd 2 CFR Part 170 (Reporiirig Subaward and
agrees to have the Contractor’s representative, as ide
Provisions execute the following Certification:

The below named Contractor agrees to provide noeded ihformation as outlined above to the NH
, Departmcnl of Health ind Human Services and (0 com Iy with a1l applicable provisions of the Federal

Financigl Accountability and Transparcucy Act, |
ﬁﬁ' c_- ﬁ’l/‘ Rt;»_bal'ti

(Contractor Representative Signature)

G. Reed, President and CEQ
' :
(Authorized Coatractor Representative Name & Title)

i-
RCA Technology Corp. 3/28/2013

{Date)

(Contractor Naruc)

Contragt

(K
Date: g.] / ‘“"'/}
Pagett _ | of Page ol
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1NH Department of Health
STANDARD [

FORM

* As the Contractor identified in Section 1.3 of the Genergi Provisions, I certi

below listed questions are true and sccurale.

1. The DUNS oumber for your entity is:

a‘pd Human Services
(HIBIT J

A

fy thz_at the responsesto the

2. 1o your business or organization's preceding compled

reccive (1) BO percent or more of your annual gross rev ni:
grants, sub-grants, and/or cooperative agrecments; and ()

from U.S. federal contracts, subcontracts, loans, grants,

XNO YES

If the answer to #2 aboy

M the answer to #2 above is YES,

" 3. Does the public have access to information abaut the

or organization through periodic reports filed under sec
. of 1934 (15 U.S.C:78m(s), 780(d)) or section 6104 of

NO -

If the answer to #3 abov

If the answer (o #3 above is NO, ;

4. The names aod compensation of the five most highly
organization are as follows:;

Name:
| Name:
Name:
" Name:

Name:

ed fiscal year, did your business ar organization °
¢ in US. federal contracts, subcantracts, loans,
$25,000,000 or more in annual gross revenues
Jbgrants, and/or cooperative sgreements?

is NO, stop here
]

piesse answer the followlng:

Eémpensation of the executives ip your business

o 13(a) or 15(d) of the Securities Exchange Act

eJatcrnal Revenue Code of 19867

YES

E.is YES, stop bere
blease answer the following:
1

compensated ofbicers in your business or

Amount: _ _
AmOHni:
" Amount:
Amount:

Amount:

Contrac

Date: Srﬁ'?ad ‘ ’

Pagesi _ o  ofPaget .2



