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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

Lori A. Weaver 129 PLEASANT STREET, CONCORD, NH 0331
Commissioner 603-271-9544  1-800-851-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Kaija S, Fox
Director

July 19, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Slate House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract, which was originally
competitively bid, with Foundation for Healthy Communities (VC#154533-B001), Concord, NH to
add funding to continue to administer targeted Flexible Needs funding and manage the
acquisition and provision of fund-specific supports and services for the NH Doorway System,
by increasing the price limitation by $355,000 from $1,710,000 to $2,065,000 with no change to
the contract completion date of September 29, 2024, effective upon Governor and Council
approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 20, 2023, item
#28.

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL SERVICES,
SOR GRANT

[ state : Increased | .

Fiscal | pccomt | ST | Nimber | Budger | Pecrecsed | Gluge

 oea +074-500589 pveltare | 92057062 $1,140,000 |  $155,000 | $1,295,000

2025 | 074-500589 | ,Vieer® | 92057062 $570,000 | $(155,000) | $415,000

2025 | 074-500589 Ag:gtf:rr‘ie 92057060 $0 $355,000 | $355,000

R Subtotal | $1,710,000|  $355,000 | $2,065,000
EXPLANATION

This request is Sole Source because the Department is increasing the price limitation by
more than 10% of the original contract. The budget that was developed for this contract was based
on the previous 12 months of Doorways’ spend of these funds. After review of the current
spending trends, it was determined by the Department the current and projected spend was
higher than previously anticipated due to higher utilization of recovery housing and transportation

ARC
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His Excellency, Govemor Christopher T. Sununy
and the Honorable Council
Page 2 of 2

services for previously established Doorway clients who are continuing to be engaged with
services, as well as additional allowable expenses, such as medications and out-of-pocket
expenses not covered by insurance or for those who are uninsured. This amendment will add
funds for State Fiscal Year 2025 to account for the higher projected spend. )

The purpose of this request is to add funding to administer targeted Flexible Needs funding
and manage the acquisition and provision of fund-specific supports and services for the NH
Doorway System Flexible needs funds provide assistance to individuals with Oploid and/or
Stimulant Use Disorder to support services not otherwise covered through another payer source,
such as temporary housing, transportation, and childcare in order to review barriers to treaiment
and recovery services. :

Approximately 1,500 individuals will be served through September 29, 2024.

The Department will continue to monitor contract deliverables through monthly program
monitofing mesetings and data and fiscal reviews to ensure program integrity and sustainability.

Should the Governor and Council not authorize this request individuals with a clinically
diagnosed Opioid and/or Stimulant Use Disorder may not have access to emergent needs,
supports, and services, therefore increasing barriers to care, including access to treatment and
recovery supports.

Area served: Statewids
Source of Federal Funds: Assistance Listing Number #983.788, FAIN #479T1085759.

In the event that the Federal Funds become no longer available, General Funds will not

be requested to support this program. :
Respecifully sybmitted,

Lori A. &eaver
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 19, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:
This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Foundation for Healthy

Communities, as described below and referenced as Dol T No. 2024-048A.

The purpose of this request is to administer targeted Flexible Needs funding and manage the
acquisition and provision of fund-specific supports and services for the NH Doorway System.

The Total Price Limitation shall increase by $355,000 for a New Total Price Limitation of
$2,065,000 effective upon Governor and Council with no change to the end date of
September 29, 2024.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet

DG/jd
DolT #2024-048A

cc: Ken Gagne, IT Manager, DolT

i

LM

“innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Flexible Needs Funds Administration and Service Acquisition for NH Doorways
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State” or "Department”) and Foundation for Healthy Communities (“the Contractor").

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on December 20, 2023 (Item #28), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,065,000

2. Modify Exhibit C-1, Budget, by replacing it in its entirety with Exhibit C-1, Budget - Amendment
#1, which is attached hereto and incorporated by reference herein.

(74

Foundation for Healthy Communities A-5-1.3 7/24/2024

RFP-2024-DBH-02-FLEXI-01-A01 Page 1 of 3
v. 7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
7/24/2024 l Katju S. For

Date Name:Katja S. Fox
Title:

Director

Foundation for Healthy Communities

DocuSigned by:

7/24/2024 %
—KIC2PRFNTAIFALD

Date Name: Peter Ames
Title:

Executive Director

Foundation for Healthy Communities A-5-1.3

RFP-2024-DBH-02-FLEXI-01-A01 Page 2 of 3
v.7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:

7/25/2024 [?h‘j"\' Gunrins
S—qenzasadnnignn

Date Name: Robyn Guarino

Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:

Foundation for Heatthy Communities A-5-1.3

RFP-2024-DBH-02-FLEXI-01-A01 Page 30f3

v.7.12.23
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Exhibit C-1 Budget - Amengment 21

New Hampshire Department of Health and Human Services
Contractor Name: Foundation for Healthy Cormmunities

Budget Request for: Flexible Needs Funds Administration
Budget Period: 1/1/24 - 9/29/24
Indirect Cost Rate (if applicable) 5.98%

i ] - Y I I

Line tem

Prograr!n Cost - Funded
by DHHS - SFY 24

- B 3 IRC R

Program Cost - Funded
by DHHS - SFY 25

1. Salary & Wages $14,949 $10,000
2. Fringe Benefits $5,200 $3,000
3. Consultants 30 30
4, Equipment
lindirect cost rate cannot be applied to equipment costs per 2 $0 $0
CFR 200.1 and Appendix IV to 2 CFR 200,
5.(a) Supplies - Educational $0 $0
5.(b) Supplies - Lab $0 $0
5.(c) Supplies - Pharmacy $0 $0
5.(d) Supplies - Medical $0 30
6. Trave! $0 $250
7.\ Sofware $0 $193
8. (a) Other - Marketing/Communications $0 $0
8. (b) Other - Education and Training $0 $0
8. {¢} Other - Other (specify below) $0 30
Qther (Audit Costs) $5.000 $0
Other {Subconiracts) $112,500 $41.500
Other (Office supplias) $0 $40
Other { Telephone) 30 $110
Othar (Office rent} 30 $350
Other (please specify) 30 - $0
Qther {please speacify) 30 $0
9. Subrecipient Contracts $1,089,163 $668,257
Total Direct Costs $1,226.818 $723,700
Total Indirect Costs $68,182 $46,300
Subtotals $1,295,000 $770,000
TOTAL] $2,065,000]

RFP-2024-DBH-02-FLEXI-01-A01

[+ ]
Vad
Contractor Initial:

7/24/2024

Date:
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that FOUNDATION FOR HEALTHY
COMMUNITIES is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 28,
1968. [ further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 63943
Certificate Number: 0006584095

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 23rd day of February A.D. 2024.

David M. Scanlan

Secretary of State
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Foundation for
Healthy Communities
CERTIFI_CAT]_B OF VOTE/AUTHORITY

I, Stephen Ahnen, of the Foundation for Healthy:Communities, do hereby certify that:

1. Tam the duly elected Secretary/Treasurer of the Foundation for Healthy Communities;

2. The following are true copies of two resolutions duly adopted by action of unanimous consent

of the Board.of Directors of the Foundation Healthy Communities, duly adopted on October
18,2021;

RESOLVED: That this corporation, the Foundation for Healthy Communities, enters into any and all
contracts, amendments, renewals, revisions or modifications thereto, with the State of New Hampshire,
acting through its Department of Health and Human Services.

RESOLVED: That the Executive Director or the Vice President of Quality Improvement or the
Secretary / Treasurer for the Foundation for Healthy Communities are hereby authorized on behalf of
this corporation to enter into said contracts with the State,.and to execute any and all documents,
agreements, and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate. Peter Ames is the duly appointed Executive Director
and Kristine Hering is the duly appointed Vice President of Quality Improvement and Stephen Ahnen
is the duly appointed Secretary/Treasurer of the corporation.

3. Ihereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract/contract amendment to which this certificate is
, attached. This authority remains valid for thirty (30) days from the date of this Certificate

of Authority. I further certify that it is understood that the State of New Hampshire will rely
on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent
that there are any limits on the authority of any listed individual to bind the corporation in
contracts with the State of New Hampshire, all such limitations are expressly stated herein.

IN WITNESS WHEREOF, | have hereunto set my hand as the Secretary/Treasurer of the

Foundation for Healthy-Communities this 23*° day of Julv. 2024.

BOARD MEMBER

5
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| . NEWHAMP-02 _ BLAMBERT1
ACORD CERTIFICATE OF LIABILITY INSURANCE e i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificate holder Is an ADDITIONAL INSURED, the policy(las} must have ADDITIONAL INSURED provisions or be endorsed,
It SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
‘this certificate does not confor rights to the certificate holder in lieu of such endorsement(s).

propucer Liconse # 1780862

HUB Intornational New England
275 US Route 1
Cumberland Foreside, ME 04110

CONTACT Gabe Reissman

PHONE FAX
, Mo, Exty: {AJC, No):
| 53iieco. gabe.reissman@hubinternational.com

INSURER({S} AFFORDING COVERAGE NAIC #
insurer a : Hartford Casualty Insurance Company 29424
INSURED Now Hampshire Hospltal Assoc. msurer 8 : Twin City Fire Insurance Company 29459
The Foundation for Healthy Communities INSURER C ;
Attn: Linda Levesqua NSURERD :
125 Airport Road P— ]
Concord, NH 03301 INSURERE ;
INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WAITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

HEA TYPE OF INSURANCE ﬁ'ggﬁ'}{.’é‘ POLICY NUMBER e Lot LMITS
A | X | COMMERCIAL GENERAL LABILITY EACH OCCURRENCE s 1,000,000
| camsasce [XJoccur | x| joBsBAVW2923 612212024 | 612212025 | BAMAGE TORENTED T 300,000
L MED EXP [Any one p 3 10,000
| PERSONAL 8 ADVINNRY | s 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
|| Poucy D g Loc PRODUCTS - COMPIOP AGG | § 2,000,000
QTHER: s
 AUTOMOBILE LIABILITY COMBINED SINGLE LMT | |
|| ANY AUTO BODILY INJURY (Per person) | $
AUToSonLy vt BODILY IMJURY (Per accident) | §
PROPER GE
|| KRR omy ROHR8e M s
s
A X |umereaas | X | occur | EacH occuRrRENCE N 2,000,000
EXCESS LIAB CLAMSMADE| X 08SBAVW2923 6/22/2024 | 6/2272025 AGGREGATE " 2,000,000
oeo | X | retenmons 10,000 | N
B |WORKERS COMPENSATION PER | [or+
AND EMPLOYERS' LIABILITY
YiN
un promeonmmenezecumie 4, 0BWECIVS293 612212024 | /2212025 { L 1o acormnr . 500,000
Adatory I NF) T — 500,000
:!)ées, gescribe under 500,000
SCRIPTION OF OPERATIONS beiow EL DISEASE - POLICY LiMIT | § '

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 191, Additional Remarks Schadule, may be sitached  mors space is required)

.Foundation for Healthy Communities is considered a Named Insured for the above mentioned policies.

CERTIFICATE HOLDER

CANCELLATION

State of NH

129 Pleasant Street
Concord, NH 03301

I

Department of Health & Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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=P Foundation for
. Healthy Communities

Foundation for Healthy Communities

Mission Statement

To build healthier communities for all by leading
partnerships, fostering collaboration, and
creating innovative solutions to advance health
and health care.
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Foundation for
Healthy Communities

FINANCIAL STATEMENTS

and

SUPPLEMENTARY INFORMATION

and

FEDERAL REPORTS IN ACCORDANCE WITH UNIFORM GUIDANCE
December 31, 2023 and 2022

With Independent Auditor's Report
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D) BerryDunn

INDEPENDENT AUDITOR'S REPORT

Board of Trustees
Foundation for Healthy Communities

Report on the Audit of the Financial Statements
Opinion

We have audited the accompanying financial statements of Foundation for Healthy Communities
(Foundation), which comprise the statements of financial position as of December 31, 2023 and 2022,
and the related statements of activities and changes in net assets, and cash flows for the years then
ended, and the related notes to the financial statements.

In our opinion, the financial statements referred to above present fairly, in ali material respects, the
financial position of the Foundation as of December 31, 2023 and 2022, and the changes in its net
assets and its cash flows for the years then ended in accordance with U.S. generally accepted
accounting principles (U.S. GAAP).

Basis for Opinion

We conducted our audits in accordance with U.S. generally accepted auditing standards and the
standards applicable to financial audits contained in Government Auditing Standards (U.S. GAAS),
issued by the Comptroller General of the United States. Our responsibilities under those standards are
further described in the Auditor's Responsibilities for the Audit of the Financial Statements section -of
our report. We are required to be independent of the Foundation and to meet our other ethical
responsibilities in accordance with the relevant ethical requirements relating to our audits. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for cur audit
opinion.

Change in Accounting Principle

As discussed in Note 1 to the financial statements, the Foundation has adopted Financial Accounting
Standards Board Accounting Standards Update No. 2016-13, Financial Instruments Credit Losses
{Topic 326): Measurement of Credit Losses on Financial Instruments, and related guidance, during the
year ended December 31, 2023. Our opinion is not modified with respect to that matter.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with U.S. GAAP; and for the design, implementation, and maintenance of internal contro!
relevant to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, that raise substantial doubt about the Foundation's ability to
continue as a going concern within one year after the date that the financial statements are available to
be issued.

Maine - New Hampshire « Massachusetts - Connecticut - West Virginia + Arizono - Puerto Rico
berrydunn.com
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Board of Trustees
Foundation for Healthy Communities
Page 2

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance
and therefore is not a guarantee that an audit conducted in accordance with U.S. GAAS and
Government Auditing Standards will always detect a material misstatement when it exists. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the overide of
internal control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user based
on the financial statements.

In performing an audit in accordance with U.S. GAAS and Government Auditing Standards, we:

» Exercise professional judgment and maintain professional skepticism throughout the audit.

» Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements.

« Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Foundation's internal control. Accordingly, no such opinion is
expressed.

« Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

» Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantia! doubt about the Foundation's ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying schedule of expenditures of federal awards, as required by Title 2 U.S. Code
of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards, is presented for purposes of additional analysis and is not a required
part of the financial statements. Such information is the responsibility of management and was derived
from and relates directly to the underlying accounting and other records used to prepare the financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
financial statements and certain additional procedures including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance
with U.S. GAAS. In our opinion, the information is fairly stated in all material respects in relation to the
financial statements as a whole. "
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Board of Trustees
Foundation for Healthy Communities
Page 3

Other Reporting Required by Government Auditing Standards

In accordance with Govemment Auditing Standards, we have also issued our report dated April 29,
2024 on our consideration of the Foundation's internal control over financial reporting and on our tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements and
other matters. The purpose of that report is solely to describe the scope of our testing of internal control
over financial reporting and compliance and the results of that testing, and not to provide an opinion on
the effectiveness of the Foundation's internal control over financial reporting or on compliance. That
report is an integral part of an audit performed in accordance with Government Auditing Standards in
considering the Foundation's internal control over financial reporting and compliance.

Berry Duwnn MeVecl f Purden, L0

Manchester, New Hampshire
April 29, 2024
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FOUNDATION FOR HEALTHY COMMUNITIES
Statements of Financial Position

December 31, 2023 and 2022

[a]
(=3
N
L
N
N
N

| ASSETS

| Current assets

' Cash and cash equivalents $ 1,565,687 $ 663,411

; Current portion of grants receivable 1,209,450 1,088,060

i Due from affiliate 41,927 128,130

i Prepaid expenses 10,006 10,450
Total current assets 2,827,070 1,880,051

| Grants receivable, net 450,000 -

I Investments 1,084 967 394.462

: Total assets $_ 4362037 $_ 2784513

i LIABILITIES AND NET ASSETS

| Current liabilities

| Accounts payable $ 826,536 $ 625,901
: Accrued payroll and related amounts . 115,328 114,792
Due to affiliate 106,658 63,984
; Deferred revenue ' 20,324 8943
Total current liabilities and total liabilities 1,068,846 813,620
Net assets

Without donor restrictions
Operating 1,516,413 1,117,847
; Internally designated 453,978 586,160
Total without donor restrictions 1,970,391 1,704,007
With donor restrictions 1,322,800 266,886
: Total net assets 3,293,191 1,870,893
Total liabilities and net assets $_4.362,037 $__2.784,513

The accompanying notes are an integral part of these financial statements.

-4-
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FOUNDATION FOR HEALTHY COMMUNITIES

Statement of Activities and

Changes in Net Assets

Year Ended December 31, 2023

Without Donor Restrictions
Internally With Donor
Operating  Designated Total Restrictions Total
Revenues
Foundation support $ 503121 % - % 503121 % - $& 503121
Program services 6,089,144 - 6,089,144 - 6,089,144
Seminars, meetings and
workshops 232,583 - 232,583 - 232,583
Interest and dividend income 34,870 - 34,870 - 34,870
Gifts and donations - 195,839 195,839 - 195,839
Grant support - - - 1,706,684 1,706,684
Net assets released from
restrictions 650,770 - 650,770 (650,770) -
Net assets released from
internally designated 328 021 (328.021) - - -
Total revenues 7,838,509 (132.182) 7,706,327 1.055.914 8,762,241
Expenses
Salaries, taxes and benefits 1,858,886 - 1,858,886 - 1,858,886
Other operating 158,890 - 158,890 - 158,890
Program services 5,328,029 - 5,328,029 - 5,328,029
Seminars, meetings and
workshops 255.471 - 255,471 - 255,471
Total expenses 7.601.276 - 7.601,275 5 7,601,276
Change in net assets from
operations 237,233 {(132,182) 105,051 1,055,814 1,160,965
Net realized and unrealized gain
on investments 161,333 - 161,333 - 161,333
Total change in net assets 398,566 {132,182) 266,384 1,055,914 1,322,298
Net assets, beginning of year 1,117,847 586,160 1,704,007 266886 _ 1,970,893
Net assets, end of year $_1516413 $_453978 $_1970391 $_1,322800 $_3,293,191

The accompanying notes are an integral part of these

-5-

financial statements.
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FOUNDATION FOR HEALTHY COMMUNITIES
Statement of Activities and Changes in Net Assets

Year Ended December 31, 2022

Without Donor Restrictions

Internally With Donor
Operating Designated Total Restrictions Total
Revenues
Foundation support $ 503121 % - % 503121 % - 503,121
Program services 13,480,749 - 13,480,749 - 13,480,749
Seminars, meetings and
workshops 181,004 - 181,004 - 181,004
interest and dividend income 19,612 - 19,612 - 19,612
Gifts and donations 113 57,775 57.888 - 57,888
Grant support - - - 442 670 442 670
Net assets released from
restrictions 366,343 - 366,343 (366,343) -
Net assets transferred from
operating to internally
designated (326,600) 326,600 - - -
Net assets released from
internally designated 177,531 {177,531) E = -
Total revenues 14,401,873 206 844 14 608 717 76,327 14 685,044
Expenses
Salaries, taxes and benefits 1,729,628 - 1,729,628 - 1,729,628
Other operating 137,467 - 137,467 - 137,467
Program services 12,125,075 - 12,125,075 - 12,125,075
Seminars, meetings and
workshops 231,498 - 231,498 - 231,498
Total expenses 14 223 668 - 14,223 668 - 14 223 668
Change in net assets from
operations 178,205 206,844 385,049 76,327 461,376
Net realized and unrealized loss on
investments (197 .870) - (197,870) - {(197.870)
Total change in net assets {19,665) 206,844 187,179 76,327 263,506
Net assets, beginning of year 1,137 512 379,316 1,516,828 190,559 1,707,387
Net assets' end of year $ 1,117,847 % 586,160 % 1,704.007 $ 266.886 1,970,893

The accompanying notes are an integral part of these financial statements.

E- f
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FOUNDATION FOR HEALTHY COMMUNITIES
Statements of Cash Flows

Years Ended December 31, 2023 and 2022

2023 022

Cash flows from operating activities
Change in net assets $ 1,322,298 § 263,506
Adjustments to reconcile change in net assets to net cash
provided by operating activities

Net realized and unrealized (gain} loss on investments (161,333) 197,870
Change in operating assets and liabilities
Grants receivable (571,390) (893,427)
Due from affiliate 86,203 13,005
Frepaid expenses 444 200
Accounts payable 200,635 602,906
Accrued payroll and related amounts 536 4 891
Due to affiliate 42,674 (34,385)
Deferred revenue 11,381 (167)
Net cash provided by operating activities 931,448 154,399
Cash flows from investing activities
Net purchases of investments (29,172) (9.655)
Net increase in cash and cash equivalents 902,276 144,744
Cash and cash equivalents, beginning of year 663,411 518,667
Cash and cash equivalents, end of year $__1,565687 $___663.411

The accompanying notes are an integral part of these financial statements.

-7-
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FOLNDATION FOR HEALTHY COMMUNITIES
Notes to Financial Statements

December 31, 2023 and 2022

Organization

Foundation for Healthy Communities (Foundation) was formed to create- partnerships that improve
health and health care for all throughout the state by focusing on a number of initiatives, such as quality
and patient safety, substance use, behavioral health and diversity, equity and inclusion. The
Foundation is controlled by New Hampshire Hospital Association (Association) whose purpose is to
assist its members in improving the health status of the people receiving healthcare in New Hampshire.

1.

Summary of Significant Accounting Policies

Recently Adopted Accounting Principle

The Financial Accounting Standards Board (FASB) issued Accounting Standards Update No.
2016-13, Financial Instruments Credit Losses (Topic 326). Measurement of Credit Losses on
Financial Instruments, and related guidance as amended, which replaces the incurred loss
methodology with an expected loss methodology that is referred to as the current expected credit
loss (CECL) methodology. The measurement of expected credit losses under the CECL
methodology is applicable to financial assets measured at amortized cost, including loan
receivables and held-to-maturity debt securities. It also applies to off-balance sheet credit
exposures not accounted for as insurance (loan commitments, standby letters of credit, financial
guarantees, and other similar instruments) and net investments in leases recognized by a lessor in
accordance with Topic 842 on leases. In addition, Topic 326 made changes to the accounting for
available-for-sale debt securities. One such change is to require credit losses to be presented as
an allowance rather than as a writedown on available-for-sale debt securities management does
not intend to sell or believes that it is more likely than not they will be required to sell. The adoption
of Topic 326 during the year ended December 31, 2023 did not have a material impact on the
financial statements of the Foundation since there are no financial assets that are measured at
amortized cost.

Use of Estimates

The preparation of financial statements in conformity with U.S. generally accepted accounting
principles (U.S. GAAP) requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Basis of Presentation

Net assets and revenues, expenses, gains, and losses are classified as follows based on
existence or absence of donor-imposed restrictions.

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Foundation. These net assets may be used at the discretion of the Foundation's management
and the Board of Trustees.




Docusign Envelope ID; 02812FC9-F895-4D98-A90A-36E2DBA133EF

FOUNDATION FOR HEALTHY COMMUNITIES
Notes to Financial Statements

December 31, 2023 and 2022

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Foundation or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained in perpetuity. At December
31, 2023 and 2022, the Foundation did not have any funds to be maintained in perpetuity.

Cash and Cash Equivalents

For purposes of reporting in the statements of cash flows, the Foundation considers all bank
deposits with an original maturity of three months or less to be cash equivalents.

From time-to-time, the Foundation's total cash deposits exceed the federally insured limit. The
Fouridation has not incurred any losses and does not expect any in the future.

Investments

Investments in equity securities with readily determinable fair values and all investments in debt
securities are measured at fair value in the statements of financial position. Interest and dividends
are included in the changes in net assets from operations. .

Investments, in general, are éxposed to various risks such as interest rate, credit, and overall
market volatility. As such, it is reasonably possible that changes in the values of investments will
occur in the near term and that such changes could materially affect the amounts reported in the
statements of financial position.

Employee Fringe Benefits

The Foundation has an "earned time" plan under which each employee earns paid leave for each
period worked. These hours of paid leave may be used for vacation or illnesses. Hours earned but
not used are vested with the employee and may not exceed 30 days at year-end. The Foundation
accrues a liability for such paid leave as it is earned.

Grants and Contributions

Grants awarded and contributions received in advance of expenditures are reported as support
with donor restrictions if they are received with stipulations that limit the use of the grants or
contributions. When a grant or contribution restriction expires, that is, when a stipulated time
restriction ends or a purpose restriction is accomplished, net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the statements of activities and
changes in net assets as net assets released from restrictions. If there are unused grant funds at
the time the grant restrictions expire, management seeks authorization from the grantor to retain
the unused grant funds to be used for other unspecified projects. If the Foundation receives
authorization from the grantor, then the Board of Trustees or management internally designates
the use of those funds for future projects. These amounts are released from net assets with donor
restrictions to internally designated net assets without donor restrictions and reported in the
statements of activities and changes in net assets as net assets released from restrictions.
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2.

FOUNDATION FOR HEALTHY COMMUNITIES
Notes to Financial Statements

December 31, 2023 and 2022

Grant funds conditional upon submission of documentation of qualifying expenditures or matching
requirements are deemed to be earned and reported as revenues when the Foundation has met
the grant conditions.

The amount of such funds the Foundation will ultimately receive depends on the actual scope of
each program, as well as the availability of funds. The ultimate disposition of grant funds is subject
to audit by the awarding agencies.

Grant funds awarded for which restrictions have been met in the year of award are reported in the
statements of activities and changes in net assets in program services revenues.

Contributions of long-lived assets are reported as support for net assets without donor restrictions
unless donor stipulations specify how the donated assets must be used. Gifts of long-lived assets
with explicit restrictions that specify how the assets are to be used and gifts of cash or other assets
that must be used to acquire long-lived assets are reported as support with donor restrictions.
Absent explicit donor stipulations about how long these long-lived assets must be maintained, the
Foundation reports expirations of donor restrictions when the donated or acquired long-lived assets
are placed in sefvice.

Change in Net Assets from Operations

The statements of activities and changes in net assets includes a measure of change in net assets
from operations. Changes in net assets which are excluded from this measure consist of the
realized and unrealized gains and losses on investments.

Income Taxes

The Foundation is a not-for-profit corporation as described in Section 501(c)(3) of the Internal
Revenue Code (Code) and is exempt from income taxes on related income pursuant to Section
501(a) of the Code.

Subsequent Events

For purposes of the preparation of these financial statements in conformity with U.S. GAAP, the
Foundation has considered transactions or events occurring through April 29, 2024, which was the
date that the financial statements were available to be issued.

Availability and Liquidity of Financial Assets

The Foundation regularly monitors liquidity required to meet its operating needs and other
contractual commitments, while also striving to optimize the investment of its available funds.

For purposes of analyzing resources available to meet general expenditures over a 12-month
period, the Foundation considers all expenditures related to its ongoing activities and general and
administration, as well as the conduct of services undertaken to support those activities to be
general expenditures.

-10-
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FOUNDATION FOR HEALTHY COMMUNITIES
Notes to Financial Statements
December 31, 2023 and 2022
In addition to financial assets available to meet general expenditures over the next 12 months, the
Foundation operates with a balanced budget and anticipates collecting sufficient revenue to cover

general expenditures not covered by donor-restricted resources.

The following financial assets could readily be available within cne year of the statements of
financial position date to meet general expenditure at December 31:

2023 2022
Financial assets
Cash and cash equivalents $ 1,565,687 $ 663,411
Grants receivable 1,659,450 1,088,060
Due from affiliate 41,927 128,130
Investments 1,084,967 894 462
Internally designated funds (453,978) (586,160)
Donor restricted funds {1,322 800) (266.886)
Financial assets available at year end for current
use to meet general expenditures $_2575,253 $_1.921.017

At December 31, 2023 and 2022, internally designated net assets represent unused grant funds to
be used for other unspecified projects by management over the next 12 months. The internally
designated net assets are included in cash and cash equivalents and grants receivable.

3. Investments and Fair Value Measurement

FASB Accounting Standards Codification (ASC) Topic 820, Fair Value Measurement, defines fair
value, establishes a framework for measuring fair value in accordance with U.S. GAAP, and
expands disclosures about fair value measurements,

FASB ASC Topic 820 defines fair value as the exchange price that would be received for an asset
or paid to transfer a liability (an exit price) in the principal or most advantageous market for the
asset or liability in an orderly transaction between market participants on the measurement date.
FASB ASC Topic 820 also establishes a fair value hierarchy which requires an entity to maximize
the use of observable inputs and minimize the use of unobservable inputs when measuring fair
value.

-11 -
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FOUNDATION FOR HEALTHY COMMUNITIES
Notes to Financial Statements

December 31, 2023 and 2022

The standard describes three levels of inputs that may be used to measure fair value:

Level 1. Quoted prices (unadjusted) for identical assets or liabilities in active markets that the
entity has the ability to access as of the measurement date.

Level 2: Significant other observable inputs other than Level 1 prices, such as quoted prices for
similar assets or liabilities, quoted prices in markets that are not active, and other inputs
that are observable or can be corroborated by observable market data.

Level 3. Significant uncobservable inputs that reflect an entity's own assumptions about the
assumptions that market participants would use in pricing an asset or liability.

The Foundation's investments are measured at fair value on a recurring basis and are considered
Level 1.

The composition of investments as of December 31 is set forth in the following table. Investments
are stated at fair value. '

2023 2022
Marketable equity securities $ 202,782 $ 192,586
Mutual funds 882,185 701,876

$_1.084967 $__ 894462

4. Net Assets with Donor Restrictions

Net assets with donor restrictions of $1,322,800 and $266,886 consisted of specific grant programs
as of December 31, 2023 and 2022, respectively. The grant programs relate to improvements to
access and the delivery of healthcare services.

5. Related Party Transactions

The Foundation leases space from the Association on a month to month basis. Rental expense
under this lease for the years ended December 31, 2023 and 2022 was $55,300 and $48,960,
respectively.

The Association provides various accounting, public relation and janitorial services to the
Foundation. The amount expensed for these services in 2023 and 2022 was $218,816 and
$194,056, respectively. In addition, the Association bills the Foundation for its allocation of shared
costs. As of December 31, 2023 and 2022, the Foundation owed the Association $106,658 and
$63,984, respectively, for services and products provided by the Association.

The Association owed the Foundation $41,927 and $128,130 as of December 31, 2023 and 2022,
respectively, for support allocated to the Foundation. For the years ended December 31, 2023 and
2022, the Foundation received support from the Association in the amount of $503,121.

-12-
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FOUNDATION FOR HEALTHY COMMUNITIES
Notes to Financial Statements

December 31, 2023 and 2022

6. Retirement Plan

The Foundation participates in the Asscciation's 401(k) profit-sharing plan, which covers
substantially all employees and allows for employee contributions of up to the maximum allowed
under Intemal Revenue Service regulations. Employer contributions are discretionary and are
determined annually by the Foundation. Retirement plan expense for 2023 and 2022 was $62,448
and $48,855, respectively.

7. Functional Expenses

The financial statements report certain categories of expenses that are attributable to more than
one program or supporting function. Therefore, these expenses require allocation on a reasonable
basis that is consistently applied. The expenses allocated include salaries and related taxes,
allocated based on the estimated time utilized on programs, and insurance and depreciation,
allocated based on the estimated square footage of the total building.

Expenses by function and natural classification are as follows:

# 2023 2022
Program services

Salaries and related taxes $ 1,462,409 $ 1,463,174
Office supplies and other 276,918 310,139
QOccupancy 51,402 49,075
Subrecipients 2,978,175 6,227,746
Subcontractors 2,111,111 5,606,673
Seminars, meetings and workshops 286,216 266,747
Insurance 3,292 3.407
Total program services 7,169,523 13,926,961

General and administrative
Salaries and related taxes 396,477 266,453
Office supplies and other 5,002 4221
Occupancy 28,080 23,762
Insurance 2,194 2,271
Total general and administrative 431,753 296,707
$_7.601,276 $.14,223 668

-13-
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FOUNDATION FOR HEALTHY COMMUNITIES
Schedule of Expenditures of Federal Awards

Year Ended December 31, 2023

Pass-Through

Federal Entity Passed
AL ldentifying Through to Federal
Federal Program Number Number Subrecipients Expenditures
U.S. Department of the Treasury
Direct programs:

Coronavirus State and Local Fiscal

Recovery Funds 21.027 $__ 323159 $_1.711.479

U.S. Department of Health and Human Services
Pass-through programs:
State of New Hampshire Department of
Health and Human Services

Immunization Cooperative 05-95-90-

Agreements . 93.268 902510-2495 901,191 1,205,515
Small Rural Hospital Improvement 05-95-90-

Grant Program 93.301 901010-2219 - 205,840
State Rural Hospital Flexibility 05-85-90-

Program 93.241 902010-2218 - 45,692
National Bioterrorism Hospital 6U3REP20064

Preparedness Program 93.889 9-01-00 - 300,162
The National Cardiovascular Health 05-95-90-

Program 93.426 902010-1227 - 330,000
Cooperative Agreement to Support

Navigators in Federally-facilitated NAVACA21040

exchanges 93.332 0-01-00 - 148,704
Epidemiology and Laboratory

Capacity for Infectious Diseases 95-90-903010-

(ELC) 93.323 2643 - 588,230

See accompanying notes to the schedule of expenditures of federal awards
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FOUNDATION FOR HEALTHY COMMUNITIES
Schedule of Expenditures of Federal Awards (Concluded)

Year Ended December 31, 2023

Pass-Through
Federal Entity Passed
AL Identifying Through to Federal
Federal Program Number Number Subrecipients Expenditures
Activities to Support State, Tribal,
Local and Temitorial {(STLT)
Health Department Response to
Public Health or Healthcare 05-95-90-
Crises 93.391 901010-5771 739,598 766,732
Block Grants for Prevention and
Treatment of Substance Abuse 93.959 Various 116,993 307,228
Total U.S. Department of Health and Human Services 1757782 3898103
Total expenditures of federal awards $_2.080941 $_5609.582

See accompanying notes to the schedule of expenditures of federal awards

-15-
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FOUNDATION FOR HEALTHY COMMUNITIES
Notes to the Schedule of Expenditures of Federal Awards

Year Ended December 31, 2023

1. Basis of Presentation

The accompanying schedule of expenditures of federal awards (Schedule} includes the federal
grant activity of Foundation for Healthy Communities (Foundation) under programs of the federal
government for the year ended December 31, 2023. The information in the Schedule is presented
in accordance with Title 2 U.S. Code of Federal Regulations Part 200, Uniférm Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a portion of the operations of the Foundation, it is not
intended to and does not present the financial position, changes in net assets or cash flows of the
Foundation.

2. Summary of Significant Accounting Policies

Expenditures reported in the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance,
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

3. Indirect Cost Rate

The Foundation has elected not to use the 10-percent de minimis indirect cost rate allowed under
the Uniform Guidance.

-16 -
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D) BerryDunn

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND
OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS
PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Trustees
Foundation for Healthy Communities

We have audited, in accordance with U.S. generally accepted auditing standards and the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller
General of the United States, the financial statements of Foundation for Healthy Communities
{Foundation), which comprise the statement of financial position as of December 31, 2023, and the
related statements of activities and changes in net assets, and cash flows for the year then ended, and
the related notes to the financial statements, and have issued our report thereon dated April 29, 2024.

Report on Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered the Foundation's
internal control over financial reporting (internal control) as a basis for designing audit procedures that
are appropriate in the circumstances for the purpose of expressing our opinion on the financial
statements, but not for the purpose of expressing an opinion on the effectiveness of the Foundation's
internal control. Accordingly, we do not express an opinion on the effectiveness of the Foundation's
internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control such that there is a reasonable possibility that a material
misstatement of the Foundation's financial statements will not be prevented, or detected and corrected,
on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal
control that is less severe than a material weakness, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal contrel that might be material
weaknesses or significant deficiencies an therefore, material weaknesses or significant deficiencies
may exist that were not identified. We identified a certain deficiency in internal control, described in the
accompanying schedule of findings and questioned cosis as item 2023-001 that we consider to be a
material weakness.

Maine + New Hampshire - Massochusetts - Connecticut - West\.\lirginic » Arizona » Puerto Rico
berrydunn.com
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Board of Trustees
Foundation for Healthy Communities

Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Foundation's financial statements are
free from material misstatement, we performed tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements, noncompliance with which could have a direct and
material effect on the financial statements. However, providing an opinion on compliance with those
provisions was not an objective of our audit and, accordingly, we do not éxpress such an opinion. The
results of our tests disclosed no instances of noncompliance or other matters that are required to be
reported under Govermnment Auditing Standards.

The Foundation's Response to Findings

Government Auditing Standards require the auditor to perform limited procedures on the Organization's
response to the finding identified in our audit and described in the accompanying schedule of findings
and questioned costs. The Foundation's response was not subjected to the auditing procedures applied
in the audit of the financial statements and, accordingly, we express no opinion on the response.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Foundation's internal control or on compliance. This report is an integral parnt of an audit performed in
accordance with Government Auditing Standards in considering the Foundation’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Bessy Duwnn MeYesl | Furdur, L0L.

Manchester, New Hampshire
April 29, 2024
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INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE
FOR EACH MAJOR FEDERAL PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Board of Trustees
Foundation for Healthy Communities

Report on Compliance for Each Major Federal Program
Opinion on Each Major Federal Program

We have audited Foundation for Healthy Communities' (Foundation) compliance with the types of
compliance requirements identified as subject to audit in the Office of Management and Budget
Compliance Supplement that could have a direct and material effect on each major federal program for
the year ended December 31, 2023. The Foundation's major federal programs are identified in the
summary of auditor's results section of the accompanying schedule of findings and questioned costs.

In our opinion, the Foundation complied, in all material respects, with the compliance requirements
referred to above that could have a direct and material éffect on each major federal program for the
year ended December 31, 2023.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with U.S. generally accepted auditing standards
(U.S. GAAS); the standards applicable to financia! audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States; and the audit requirements of Title 2 U.S. Code
of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Our responsibilities under those standards and
the Uniform Guidance are further described in the Auditor's Responsibilities for the Audit of Compliance
section of our report.

We are required to be independent of the Foundation and to meet our other ethical responsibilities in
accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion on compliance for each
major federal program. Our audit does not provide a legal determination of the Foundation's
compliance with the compliance requirements referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance with the requirements of
laws, statutes, regulations, rules, and provisions of contracts or grant agreements applicable to the
Foundation's federal programs.

Maine - New Hampshire « Massachusetts -.Connecticut - West Virginia - Arizona - Puerto Rico
berrydunn.com
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Board of Trustees
Foundation for Healthy Communities

Auditor’s Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the
compliance requirements referred to above occurred, whether due to fraud or error, and express an
opinion on the Foundation's compliance based on our audit. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in
accordance with U.S. GAAS, Govermnment Auditing Standards, and the Uniform Guidance will always
detect material noncompliance when it exists, The risk of not detecting material noncompliance
resulting from fraud is higher than for that resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Noncompliance with the
compliance requirements referred to above is considered material if there is a substantial likelihood
that, individually or in the aggregate, it would influence the judgment made by a reasonable user of the
report on compliance about the Foundation’s compliance with the requirements of each major federal
program as a whole.

In performing an audit in accordance with U.S. GAAS, Govemment Auditing Standards, and the
Uniform Guidance, we:

« Exercise professional judgment and maintain professional skepticism throughout the audit.

e |dentify and assess the risks of material noncompliance, whether due to fraud or error, and
design and perform audit procedures responsive to those risks. Such procedures include
examining, on a test basis, evidence regarding the Foundation’s compliance with the
compliance requirements referred to above and performing such other procedures as we
considered necessary in the circumstances.

» Obtain an understanding of the Foundation’s internal control over compliance relevant to the
audit in order to design audit procedures that are appropriate in the circumstances and to test
and report on internal control over compliance in accordance with the Uniform Guidance, but not
for the purpose ‘of expressing an opinion on the effectiveness of the Foundation’s internal
control over compliance. Accordingly, no such opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and any significant deficiencies and material weaknesses in
internal control over compliance that we identified during the audit.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of control over
compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance, such
that there is a reasonable possibility that material noncompliance with a type of compliance
requirement of a federal program will not be prevented, or detected and corrected, on a timely basis. A
significant deficiency in internal control over compliance is a deficiency, or a combination of
deficiencies, in internal control over compliance with a type of compliance requirement of a federal
program that is less severe than a material weakness in internal control over compliance, yet important
enough to merit attention by those charged with governance.

-0
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Board of Trustees
Foundation for Healthy Communities

Our consideration of internal control over compliance was for the limited purpose described in the
Auditor's Responsibilities for the Audit of Compliance section above and was not designed to identify all
deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance. Given these limitations, during our audit we did not
identify any deficiencies in internal control over compliance that we consider to be material weaknesses
as defined above. However, material weaknesses or significant deficiencies in mtemal control over
compliance may exist that were not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of intemal
control over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of our

testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

ﬁwl.a Dicnn Me el § Poider, LLC

Manchester, New Hampshire
April 29, 2024
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FOUNDATION FOR HEALTHY COMMUNITIES
Schedule of Findings and Questioned Costs

Year Ended December 31, 2023

Section l. - Summary of Auditor's Results

Financial Statements

Type of auditor's report issued: Unmodified
internal control over financial reporting:
Material weakness(es) identified? X __ yes no
Significant deficiency(ies) identified not
considered to be material weaknesses? yes X__ none reported

Noncompliance material to financial statements
noted? yes X no

Federal Awards

Internal control over major programs:

" Material weakness(es) identified? yes X __ no
Significant deficiency(ies) identified not
considered to be material weaknesses? yes X__ none reported
Type of auditor's report issued on compliance
for major programs: Unmodified
Any audit findings disclosed that are required
to be reported in accordance with
2 CFR 200.516(a)? yes X no
Identification of Major Programs
AL Number(s) Name of Federal Program or Cluster
93.391 Activities to Support State, Tribal, Local and Territorial (STLT)
Health Department Response to Public Health or Healthcare
Crises
21.027 Coronavirus State and Local Fiscal Recovery Funds
Dollar threshold used to distinguish between
Type A and Type B programs: $750,000
Auditee qualified as low-risk auditee? : X_ yes no

-22-
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FOUNDATION FOR HEALTHY COMMUNITIES
Schedule of Findings and Questioned Costs {Concluded)

Year Ended December 31, 2023

Section ll. - Findings Relating to the Financial Statements Which are Required to be Reported in
Accordance with Government Auditing Standards

Finding Number: 2023-001

Criteria; The Foundation is responsible for designing, implementing and maintaining
effective internal controls over financial reporting that provide reasonable
assurance that the interal controls will prevent misstatements or detect and
correct misstatements on a timely basis, intentional or unintentional, from
occurring.

Condition Found: During our audit, it was discovered the Foundation had been awarded a
$1,000,000 unconditional grant to be received over five years. The
Foundation recorded the amount received in 2023 as grant support. The
Foundation did not record the remaining future payments expected to be
received as grant support during the year ended December 31, 2023.

Cause and Effect: Historically, the Foundation has generally received either multi year
conditional grants where the Foundation is required to satisfy certain
conditions in order to receive future funding or one year unconditional grants
that are recorded when received, As such, when this grant was awarded, the
Foundation accounted for the grant in the manner it historically has recorded
its grant funding. As a result, an audit adjustment was recorded for $700,000
to account for the future payments expected to be received in accordance
with U.S. generally accepted accounting principles.

Recommendation: We recommend the Foundation analyzes all grants awarded to determine
whether or not there are conditions included in the grant agreements that
would limit the Foundation's ability to recognize the full amount of the grant

award.
Views of a Responsible
Official and Corrective
Action Plan: Management agrees with the finding. See attached Corrective Action Plan.
Section lil. - Federal Award Findings and Questioned Costs

None noted
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FOUNDATION FOR HEALTHY COMMUNITIES
Summary Schedule of Prior Audit Findings
Year Ended December 31, 2023

Section I. - Findings Relating to the Financial Statements Which are Required to be Reported in
Accordance with Government Auditing Standards

None noted

Section II. - Federal Award Findings and Questioned Costs

None noted

-4 -
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Foundation for
Healthy Communities

FINDINGS 2023-001 Corrective Action Plan

Management will implement a process of identifying the provisions, terms and conditions under grant
awards received to determine the proper accounting under U.S. generally accepted accounting
principles.

Responsible party: Peter Ames
Executive Director
(603) 415-4270

Anticipated completion date: January 1, 2024

-25-



Betsey Rhynhart, Chair

Andrew Watt, MD, Vice Chair
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Stephen Ahnen, Secretary/Treasurer

Peter Ames, ex officic
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Deb Broadhead, RN
Cherie Holmes, MD

fuad Kahn, MD, MBA
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Eileen Liponis

Lisa Madden
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Foundalion for
Healthy Communities

BOARD OF DIRECTORS 2024

Vice President, Population Health, Concord Hospital
CMIQ, Catholic Medical Center

President, New Hampshire Hospital Association
Executive Director, Foundation for Healthy Communities
Vice President, Montagne Powers

Director, Healthcare Management, Anthemn

CMO, Cheshire Medical Center

Sr. Director of Behavioral and Community Health
Mass General Brigham, Wentworth-Douglass Hospital

Vice President of Population Health, Dartmouth-Hitchcock Health
Executive Director, New Hampshire Food Bank

President and CEQ, Riverbend Community Mental Health Center
President and CEQ, New London Hospital

CEQ, Cottage Hospital

President & CEQ, Southern New Hampshire Health

President & CEQ, Alice Peck Day Memorial Hospital

President & CEO, Huggins Hospital

CEO, Parkland Medica! Center

Strategic Business Lead, NR, Harvard Pilgrim Health Care
Director of Substance Use Services, Elliot Health System

President and CEQ, NH Community Load Fund

Associate Professor, Health Management and Policy, University of New Hampshire
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Chris Symolon

' EDUCATION

SOUTHERN NEW HAMPSHIRE

. UNIVERSITY _ -

- Manchester, NH. o
Bachelor of Arts (B.A.) Management,
Logistics And Operations
Relevant Coursework

o Six SigmaWhite Belt -~
¢ QSO 645 Project Management
Professional

ADDITIONAL SKILLS

Relationship Building and Ma’na'gement _
. Community Development

Community Engagement & Qutreach
Project Management

Program Development and Management

Budgeting and Resource Management
Continuous Process Improvement
Advanced MS Office Suite

Proficient in Asana, Smartsheet, Gantt &
Monday.com

CRM Database Management

ADDITIONAL INFORMATION
Mental Health First Aid Certificate

Flawless Consulting Skills Workshop

Advanced Facilitator Training

PROFESSIONAL SUMMARY

Strong strategic planner and client-relationship management
professional. Dedicated to providing stellar customer service and
operational improvements for organizations. Delivers excellence
in meeting business objectives in congruence with fostering
mutually beneficial relationships with stakeholders. Adept in
managing budgets, account manfagement, and goal setting.
Proactive in resolving issues with exceptional organizational and
communication skills. Results oriented professional with strong
leadership and relationship-building skills.

EXPERIENCE

Director, COVID-19 Vaccination Project
Foundation for Healthy Communities, Concord, NH /Apr 2022-
Present
e Lead statewide project to increase infrastructure and
capacity to administer and reduce access barriers to COVID-
19 vaccinations
e Manage all administrative tasks, including internal and
external financial and program reporting
« Establish and maintain relationships and timely
communication with all project stakeholders
e Monitor participating hospitals implementation plan of
NHIIS and HL7 messaging

SENIOR ACADEMIC COACH
Duet, Boston, MA / Apr 2020 - March 2022
¢ Cultivated community partners to recruit students from
underserved populations
« Developed and maintained strong relationship with students
to ensure progress to goals
« Identified barriers and guide students to resolutions and
alternative solutions
+ Reviewed aggregate data to identify trends and develop
strategies to move students forward
+ Provided students personalized academic support,
motivation, leadership, and accountability measures

CLIENT SUCCESS MANAGER
Dynamic Benchmarking, Windham, NH / Sep 2019 - Apr 2020
¢ Implemented process improvement and recommendations
to increase participation and engagement
» Developed strategic study and benchmarking reports
+ Developed and initiate project plan, timeline, and
communications with new and existing clients
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COMMUNITY PARTNER PROGRAM MANAGER
LRNG Community Impact, SNHU, Manchester, NH / jan 2017 - jun
2019
» Bill and Melinda Gates Grant coordinator/project manager
» Fostered sustainable community partnerships from
contracting, program launch, and successful student
outcomes and impact
« Developed detailed account plans, training materials and
professional development for partners
o Trained community partners leadership and staff in the
SNHU CBE/CfA model
+ |dentified business needs, requirements, and assessments
of student progress and milestones
e Addressed and resolved technical, financial, and operational
concerns with University'sinternal stakeholders
» Collaborated with partners to uncover issues, identify
applicable solutions

OFFICE COORDINATOR
College for America, SNHU, Manchester, NH / fun 2015 - Dec 2016
» Assist Administrative Manager to develop operational
procedures and aid in creating new processes
» Responsible for financial budget management
» Maintain accurate MNDA and SOW records for Contract and
Procurement Department

DISTRICT MANAGER
Girl Scouts of the Green and White Mountain, Bedford, NH /
Mar 2014 - Jun 2015
s Executed membership goal setting, volunteer retention
strategies and long range departmental strategic planning
initiatives
¢ Managed all facets of volunteer engagement including
recruitment, intake, placement, training, retention, and
conflict resolution
e Collected quarterly needs assessments and made
recommendations for strategic planning and direction

TROOP BANKING AND FINANCE VOLUNTEER SUPPORT
MANAGER

Girl Scouts of the Green and White Mountain, Bedford, NH /

Dec 2012 - May 2014

COMMUNITY EXECUTIVE DEVELOPMENT
American Cancer Society, Boston, MA / jul 2011 - Dec 2012

INCOME DEVELOPMENT/VOLUNTEER COORDINATOR
American Cancer Society, Boston, MA / Sep 2009 - jul 2011
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NH Department of Health and Human Services
KEY PERSONNEL

Flexible Needs Funds Administration SFY 2024

Job descriptions not required for vacant positions.

Contractor Name: Foundation for Healthy Communities
ANNUAL
' AMOUNT PAID ANNUAL
NRME 5 HOETMTLE FROM THIS SALARY
CONTRACT

Director, COVID Vaccination and

Chris Symolon Doorways $14,949.00 $78,409.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00

NH Department of Health and Human Services
KEY PERSONNEL
Flexible Needs Funds Administration SFY 2025
Job descriptions not required for vacant positions.
Contractor Name: Foundation for Healthy Communities
ANNUAL
' AMOUNT PAID ANNUAL
NAME JGR TIHLE FROM THIS SALARY
: CONTRACT
Chris Symolon Director, COVID Vaccination and $10.000.00 $78,409.00
Doorways
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00




STATE OF NEW HAMPSHIRE & 8

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Wearer 129 PLEASANT STREET, CONCORD, NH 03301
Commisstoner 603:271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964  www.dhhs.ah.gov
Kags 5. Fox. i
Director

November 30,.2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to'énter-into a contract with, Foundation for Healthy Communities (VCi#1 54533-8001), Concord,
NH, in the amount of $1,710,000 to administer targeted Flexible Needs funding and manage the
acquisition and provision of fund-specific supports and services for the NH Doorway System, with
the_option to renew for up to four (4) additional years, effective upon Govemor and Council
approval through September 29, 2024. 100% Federal Funds.

Funds are available in the following account for State Fiscal Years 2024 and 2025, with
the authority to adjust budget line items within the price fimitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05.95.92-920510-70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT,
HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL SERVICES, SOR GRANT

State Class / > '

Fiscal Year Accourt Class Title Job Number TotaluAmm.mt
2024 | 074-500589 Welfare Assistance 92057062 $1,140,000
2025 | 074-500588 Welfare Assistance 92057062 " $570,000

Total. $1,710,000
EXPLANATION

The purpose of this request is to assist the NH Doorway System with the management
and oversight of targeted Flexible Needs funding that provides financial assistance, as a payor of
last resort, to-eligible individuals for emergent needs and supports services:not otherwise coverad
through another payor source. This funding removes barriers to care that often prevent individuals
in New Hampshire from accessing.needed services and supports. The Contractor will ensure
these targeted funds are administered direclly to the Doorways, are being utilized properly, and
that supports and services are being provided as needed, in a timely and efficient manner.

Approximately 9,000 individuals will be served through September 29, 2024.

The Contractor will administer, disburse, and monitor expenditures for emergent needs;
coordinate the acquisition- of supports and services; and manage the provision of services to
individuals, as identified, authorized, and requested by the Doonvays. Supports and services




His Excellency, Govemnor Christopher T. Sununu
and the Honorable Councit ]
Page 20f 2 )

_managed through this agreement include fransportation to and freom recovery-related
appointments and programs; chiidcare that permits individuals to attend recovery-related
appointments and programs, costs necessary to remove financial barriers to obtaining and
- retaining safe housing; and other services and supports as authorized by the Doorway and
approved by the Department. = E - |

The Daorway System is comprised of nine (9) organizations that provide immediate
screening and evidenced based assessments to determine the proper level of care for individuals,
maintain mechanisms to immediately transport individuals to safe housing while awaiting
treatrient, and administer facilitated referrals and case management for all seeking services to
properly navigate the prevention, treatment, and recovery system.

The Department will monitor through monthly program monitoring meetings, data and
fiscal reviews, to-ensure program sustainability and ongoing access to vulnerable populations.

: The Department selected the Contractor through a competitive bid process using a
Request for Proposals (RFP) that was posted on the Department's website from July 21, 2023
through August 25, 2023. The Department received one (1) response that was reviewed and
scored by a team of qualified individuals. The Scoring Sheet is attached.

The Contractor's proposed cost was based on estimates lower than actual historic
utilization of this Flexible Needs funding across the nine (9) Doorways. Price limitation was
therefore adjusted to more accurately reflect actual historic utilization for this funding.

_ As referenced in Exhibit A, Revislons to Standard Agreement Provisions, Section 1.,
Revisions to Form P-37, General Provisions, of the attached agreement, the parties have the
option to extend the agreement for up to four (4) additional years, contingent upon satisfactory
delivery of services, available funding, agreement of the parties, and Governor and Council

approval,

Should the Govemor and Council not authorizé this request individuals with a clinically
diagnosed Opioid and/or Stimutant Use Disorder may not have access to emergent needs,
. supports, and services, therefore increasing barriers to care, including access to treatment and

recovery supports.
Area served: Statewide,
. Source of Federal Funds: Assistance Listing Number #93.788, FAIN #H79T1085758.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. : .

Respectfully submitted,

Mot 6 -

Lori A. Weaver
Commissioner

The Depariment of Health and Humon Services’ Mizsion is lo join communilies and families
in providing opportunities for citizens lo achieve health and independence.
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New Hampshire Department of Health and Human Services
Division of Finance and Procurement
Bureau of Contracts and Procurement

Scoring Sheet
L S LN » .-:. - .‘...: . a';.. s‘._l;,r . e
Project (D # RFP 2024-DBH-02-FLEXI '_,'"-" St 0 - T
-. =i M | = Ly = b i - = S
. ‘Floxiblo Noods Finds -
Admlnlstratlon and Servl i Gl '
iject'mle Acquisition for NH Doorways 'v:.’.-r 2 .
, -
7 n‘:. e ;I:.;
Maximum |© «. * '
Points Foundahon for Healthy i
Avallable {Communities
T AL T | s By e s eI I e
(Q1) Doarway Knowledge and | . -
Experience ° . : .50 " 37
(Q2) Communicationand 4 .. [ ]
Col!aboratlon Pan - " [- '150 115 °©
" Ly “°:.: 5 : " -
(QlResource Knowledge Fid I 50 - 37
__: S
(Q4) FNF Services Plan +'x | 150 - 115
(Q5) CulturalCompétenéy oo 15 ]
(Q6) Fund Management and ° I
IAdministration 150 . 100
Q7) Capacity, Staffing, COOP: | 125 [ 05
Subtotal - Technical 700 514

If a Vendor fail to achlove 400 minimum polnts in the preliminary
‘|scoring, it will receiva no further consideration from the avaluation
team and the Vendor's 00$t Proposal wlll remaln unopened.

R ORI e ok M AR
Vendor Cost- i":_’15_'9]- " 150
Vendor Budget Evaluation Sse o 0 a0
n "Subtotal - Cost| 300 250
TOTAL POINTS 1000 764
TOTAL PROPOSED VENDOR COST l c . $1.000,000 l
Reviewar Name Title
1 _ ’ » B G :SOR Cbptraqté and
Amanda Spreemian ’ B! ‘Progiam Manager
2 Paul Kiernan - e wagrd | _ESOR Pm];ect Coordinator
3 :Jennifer Sabln g ¥ .SOR Dlrector I
4 Kassandr.a Ma.rtlr; iy t SOR Ana!yst 1

S Mike Walsh 24 S ;Admrnis‘ua_tor :
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STATE OF NEW HAMPSHIRE
" DEPARTMENT OF INFORMATION TECHNOLOGY '
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964 ;
www.nh.gov/doit -

Denis Goulet |

Commissiorer .

: ' November 22, 2023
Lori Weaver, Commissioner d
Departinent of Health and Human Services
State of New Hampshire
95 Pleasant Street ¢ ) ,
Concord, NH 03301 : .

-Dear Commissioner Weaver: L . : . -

g This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with Foundation for Healthy Communities, as
described below and referenced as DoIT No. 2024-048.

The purposc of this request is to assist the NH Doorway System through the management
and oversight of targeted funding that provides financial assistance, as a payor of last resort,
to cligible individuals for emergent needs that support services not otherwise covered
through another payor source; thereby removmg barricrs to care that often prevent people
in New Hampshire from accessing needed services and supports, .

The Total Price Limitation will be $l 710,000, cffcctlve upon Governor and Council
approva! through Scptember 29, 2024

A copy of this letter must accompany the Department of Health and Human Services’ submission
to the' Governor and Execunve Council for approval.

. Sincerely,

3 " Denis Goulct.

DG/RA
" DolT #2024-043 e

cc: Mike Williams, IT Manager

"Innovative Technologles Today for New Haﬁ‘rpsh ire's Tomoarrow"
e . ;
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. FORM NUMBER P;37 (version 2/23/2023)

Subject: Flexible Needs Funds Administration and Service Acquisttion for NH Doorways (RFP-2024-DBH-02-FL ..

i Ng tice: This agreement and all of its attachments shall become publ:c upon submlsslon to Governor and .
Executive Council for approval. Any information that is private, confidential or proprietary must
_ be clearly idemtified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS 5
1. IDENTIFICATION.
‘L1 State Agency Name 1.2 State Agency Address
: 129 Pleasant Street
New Hampshire. Department of Health and Human Services Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Foundation for Hesalthy Communities ; 125 Airport Road, Concord, NH 03301
- . . l
1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number 05-95-92-920510-70400000 o $1,710,000
603-225-0900 September 29, 2024 '
1.9 Contrecting Officer for State Agency 1.10 State Agency Telephone Number
. | Robert W. Moore, Director * 1(603) 271-963 1
1.11 Contractor Signature _ 11/30/2023 1.12 Name and Title of Contractor Signatory
; y Peter Ames
REic Executive Di rector
.14 Name and Title of State Agency Signator
12442023 Katja s. Fox ¥
BialE; ) Director {

Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

1.16

By: Director, On:
Approval by the Attorney General (Form, Substance and Execution) (if applicable)
By: %::b’éwu oOn: 12/5/2023

1.17

Approval by the Govérnor and Executive Council (if applicable)

G&C Item number: _ . G&C Meeting Date;

DS
Page 1 of 4 | /OA
. Contractor Initials

' Date 1173072023
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block I.1
("State™), engages contractor identified in block 1.3 (*Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods or both, identified and more particularly deseribed in the
sttached EXHIBIT B which is incorporated herein by reference
" (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICE.S‘

3.1 Notwithstanding eny provision of this Agrcement to the

contrary, and subject to ‘the approval of the Govemor and
Exccutive Counctl of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and-Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agrecmnent shall become effective on the date the

Agreement is signed by the State Agency as shown in block 1.13 E

(“Effective Date™). ]

3.2 If the Contractor commences the Services prior to thc Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement ;iocs not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete ali Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

- Notwithstanding any provision of this Agreement to the contrary,
ali obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the

availability and continued appropriation of funds. In no event shall -

the State be liable for any payments hereunder in cxcess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

. 5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstending any provision in this Agrccmcnt to the
contrary, and notwithstanding unexpected circumstances, in ne
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The

herzof, and shall be the only and the complete compensation to the
Contractor for the Services.

3.3 The State reserves the right to offset from any amopnts
otherwise payable to the Contractor under. this Agreement those
liquidated ‘amounts required or permittcd by N.H. RSA 80'7
through RSA 80:7-c or any other provxsnon of law.

5.4 The State’s hablllty under this Agreément shall be limited to
monetary damages niot to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other cquilablc remedies against the State,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

‘REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

.6.1 In comnection with the pcrfonnance' of the Services, the

Contractor shall comply with all applicable statutes, faws,
regulations, and orders of federal, state, county or municipal
authorities which impose eny obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opporruriity laws and the Governor's order on'Respect
and Civility in the Workplace, Executive order 2020-01. [n
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guideliries as the State or the Unitcd States issuc to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious .creed, national origin,
gender identity, or gender expression, and will take affirmative

-action to prevent such discrimination, unless exempt by state or

federal law..The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its .
representatives in connection with this Agreement have or shall be.
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Coniractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
ail rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement. .

7. PERSONNEL.

7.1 The Contractor shall at tts own expense provide all pcrsonncl
neccessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to peiform the
Services, and shall be properly licensed and otherwise authorized
10 do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this

payment by the State of the contract price shall be the only and the Agreement.
complete reimbursement to the Contractor for ail expenses, of
whateveér nature incurred by the Contractor inthe performance . s
Page2 of 4 ‘ 77)4
Conlractor Initials

Date 11/30/2023
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defavlt hereunder (“Event
_ of Default"):.

8.1.1 failure to perform the Semces satisfactorily or on schedule;
R.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to pcrform any other covcnant term or condition of
this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may
take any one, ot meore, of all, of the following attions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring-it to be remedied within, in the absence of a
greater or lesser speclﬁcauon of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is pot timely
cured, terminate this Agreement, effective two (2) calendar days
after gwmg the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of’

Default and suspending all payments to be mede under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time es the State determines that
the Contractor kias cured the Event of Default shall never be paid
to the Contractor;

8.2.3 pive the Contractor a written notice specifying the Event of
Default and set off against eny other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Defzult, treat the Agreement as breached terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
‘that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not latef than fifteen (15) calendar .days after the date of
termingtion, a report (“Termination Report”) describing in detail
all Services. performed, and the contract price camned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, &ll studies, reports, files,
formulee, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic

a

10.2 All-data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this .
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agrecment

. for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior writtcn approval of the State,

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreément the Contractor is in all respects an
independent contractor, and is neither an agerit nor an employee of
the Stote, Neither the Contractor nor any of its officers, employees,
agents or members shal! have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shali provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) ‘merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
12.3 None of the Services shall be subcontracted by the Contractor:
without prior written notice and consent of the State.
124 The State is cntitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignmént agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employces
from and against all actions, claims, - damages,” demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
refating to this Agreement directly or indirectly arising from death,
personal  injury, property damage, intellectual property
infringement, or other claims asserted against the State, its.officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduet, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this -
paragraph [3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

representations, computer programs, computer printouts, notes, of this Agreement. 3
letters, memoranda, papers, and documents, all whether finished or
unfinished. ’
DS
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14. INSURANCE.
14.} The Contractor shall, at its sole expense, obiain and
continucusly maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of

- bodily injury, death or property damage, in smounts of not less than

$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on

policy forms and endorsements approved for use in the State of -

New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of Wew Hampshire.

143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of

. insurance for all insurance required under this Agreement. At the

request of the Contracting Officer, or any successor, the Contractor
shall provide ceriificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attachcd and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor ts in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A  (“Workers'
Compensation"), -

15.2 To the extent the Contractor is subject to the requirements 6f
N.H. RSA chapter 28-A, Contractor shall maintain, and require
any subcontractar or ass:gnee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
meriner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of

Contractor, which might arise under applicable State of New

Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver.of the right of the State to later enforce any
such rights or to enforce any other or eny subsequent breach.

17. NOTICE. Any notice by o party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein,

; : ’ : Page 4 of 4

New Hampshire unless no such approval is required under the

18. AMENDMENT. This Agreemmt may be amended, waived or
dlschargcd only by an instrument in writing signed by the pames
hereto end only.after epproval of such amendment, waiver or
discharge by the Governor and Executive Council of the Stite of

circumstances pursuant to State law, rule or policy.

1%, CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy cleuse requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agrecment, including the
breach or aileged breach thereof, may not be submitted to bmdmg
arbitration, but must, instead, be breught and maintained in the
Merrimack County'Superior Court of New Hampshire which shall
haveexclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modifted in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shatl control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is 1ntcnded to or will confer any legal or equiteble right, -
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in -
no way be held to explain, modify, amplify or aid. in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying I
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES, The Contractor, along with its:
agents and affiliates, shall, at its own cost and expense, execute any
gdditional documents and take such further actions as may be -
reasonably required to carry out the provisions of this Agreement

and give effect to the transactions contemplated hereby.

b f
25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and ¢ffect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
.understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

DS
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New Hampshire Department of Health and Human Services
Flexible Needs Funds Administration and Service Acquisition for NH Doorways
EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by addlng
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to four (4)-additional years
from the Completion Date, contingent upon satisfactory delivery of
sarvices, available funding, agreement of the parties, and approval of the
Governor and Executive Coundil.

.1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.5 as follows: )

12.5. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act. Written
agreements shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor’s performance on an ongoing

_ basis and take corrective action as.necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
_under _this Agreement and notify the State of any madequate
subcontractor performance

’ ; 3 :ns
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New Hampshire Department of Health and Human Services
Flexible Needs Funds Administration and Service Acquisition for NH Doorways

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. The Contractor must administer targeted, Flexible Needs Funding (FNF) and
manage the acquisition and provision -of FNF supports and services for the
New Hampshire (NH) Doorway Contractors (“Doorways), as identified by the
Department.

1.2. The Contractor must ensure services are available statewide, 24. hours per day,
. seven (7) days per week. .

1.3. ENF Supports and Services

1.3.1. -The Contractor must develop and maintain a process to commumcate
and collaborate with each of the nine (9) Doorways, as identified by -
the Department, to receive and respond to requests for FNF supports
and services:.

1.3.2. The Contractor must utilize a NH-based community engagement
team to identify, engage, select, and negotiate with community-based
organizations to ensure FNF supports and services are available,
accessible, and consistent Wllh prioritized individual needs. The’
Contractor must:

1.3.2.1. Ensure parhcupahdn of a minimum of ten (10) FNF service
" providers within 30 calendar days of the contract effective
date;

1.3.2.2. Approach additional FNF service prowders throughout the
entire term of this Agreement to participate in the program.
based on:

1.3.2.2.1. Geographical location of service and supports
needs; '

1.3.2.2.2. Gaps in service availability; - .
1.3.2.2.3. Efficiency and effectiveness; and

1.3.2.2.4.' The providers’ capacity to serve with approved
FNF services and supports.

1.3.2.3; bevelop additional metrics in collaboration -with the
Department, within 30 calendar days of the - contract
effective date. -

-1.3.3. . The Contractor must work with community-based organizations to
’ overcome barriers to participation in the Contractor's FNF program
structure and provide angoing training and support for participation.

" Topics must be developed in collaboration with the Department.

:m
RFP- 2024-DBH 02-FLEXI-01 y B-20 Contractor Initials
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New Hampshire Department of Health and Human Services
Flexible Needs Funds Administration and Service Acquisition for NH Doorways

EXHIBIT B

1.3.4. The Contractor must facilitate the acquisition and provision of FNF

q supports and services to eligible individuals as identified, authorized,

: and requested by the Doorways, and with Department approval as
needed. Eligible individuals are residents of NH who:

1.3.4.1. Are experiencing homelessness in NH;

1.3.4.2. 'Meet the Diagnostic and Statistical Manual of Mental
Disorders, Fifth Edition (DSM-5) criteria for an Opioid Use
Disorder (OUD) and/or Stimulant Use Disorder (StimUD) as -
determined by a:

1.3.4.2.1. Licensed counselor; or
1.3.4.2.2. Unlicensed counselor who:

1.3.4.221. Is under the supervision of a
licensed counselor;

1.3.4.2.2.2. Is working toward licensure; and

1.3.42.2.3. Has: completed the required
coursework for licensure,- as
required by:

1.3.4.2.2.31. NH Board of Alcohol
and Other Drig Use
Providers;

1.3.4.2.2.3.2. NH Board of Mental
Health Practice; or

1.3.42.233. NH Board of
Psychology.

1.3.5. The Contractor must ensure the acquisition and provision .of FNF
supports and services begins immediately following the request for
services, unless otherwise requested by the Doorway, per the specific

" needs of an individual or availability of service provider.

1.3.6. * The Contractor must collaborate with each Doorway to ensure FNF
supports and services that are not mcluded in the Contractor's FNF
service and supports structure are;

1.3.6.1. Acquired by the requesting Doorway; and
1.3.6.2. Tracked and recorded by the Contractor.

1.3.7. The Contractor must ensure available FNF supports and servuces
include:;

1.3.7.1. Trahsportation for eligible individuals to and from recovery-
related medical appointments, treatment progra %ﬁd

F.lFP-2024—DBH-02-FLEXI-O1 B-2.0 Contracter Inilials
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New Hampshire Department of Health and Human Services
: Flexible Needs Funds Administration and Service Acquisition for NH Doorways

EXHIBITB

" other tocations that assist the individual with recovery.’

1.3.7.2. -Childcare that permits an eligible individual, who is a parent
or caregiver, to attend recovery-related medical
appointments, treatment programs, and other
appointments; -

1.3.7.3. Payment of short-term housing costs or other costs
necessary to remove financial barriers to obtaining or
retaining safe housing, including, but not limited to:

1.3.7.3.1. Assisting individuals in need of respite shelter
resources while awaiting treatment and recovery
services.

1.3.7.3.2. Resources for individuals while awaiting
treatment and recovery services when care is not
yet available, including, but not limited to:

> p ' 1.3.7.3.2.1. Rental payments.
! ® 1.3.7.3.2.2. Utility payments.

1.3.7.3.2.3: Recovery housing provuded by
recovery residences that are’

located and certifted. in-NH to meet

" ‘National Alliance for Recovery -

Residences standards and are

, listed on the New Hampshire-

Recovery House Registry in

accordance with current NH

\ . Administrative Rules.

1.3.7.3.3. The provision of clothing andfor 1oiletries
appropriate for cold weather, job interviews, or.
work.

1.3.7.3.4. Gift and/or gas cards, in an amount not to exceed
$20 per card, for , use to purchase items at
_ locations including, but not limited to:

1.3.7.3.4.1. Gas stations.
1.3.7.3.4.2. Drug stores.
1.3.7.3.4.3. Department stores.
1.3.7.3.4.4. Thrift stores.

137.35. Other services as identified, authorized, and
requested by the Doorway and as appro"'q;g, in
writing,. by the Department 7

RFP-2024-DBH-02:FLEXI01 2 . B-2.0 : Contractor Initials
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New Hampshire Department of Health and Human Services
Flexible Needs Funds Administration and Service Acquisition for NH Doorways

EXHIBIT B

1.3.8.

The Contractor must provide account management and coordination
services for FNF service providers that includes, but is not limited to:

1.3.8.1. Ensuring the services are rendered in a timely, efficient, and '

1.3.9.

~1.3.10.

1.3.11.

1312

cost effective manner.
1.3.8.2. Compiling, maintaining, and updating a current list of:

1.3.8.2.1. FNF service providers across the state by type
and region; and

‘1.3.8.2.2. Identified gaps in FNF supports and services
across the state by type and region.

The Contractor must ensure FNF supports and services respect and
respond to'the cultural, linguistic, and other social and environmental
needs of the individual.

The Contractor must disseminate best practices information to FNF
service providers for embracing diversity, challenging service biases,
and creating safe and inclusive environments for lndlwduals of all
backgrounds.

The Contractor must reimburse Doomrays for medications used to
treat substance use disorder prescribed to individuals receiving FNF
supports and services, as requested, identified and authorized.

The Contractor must maintain documentation of all FNF supports and
services requested and provided. The Contractor must ensure
documentation includes, but is not limited to:

1.3.12.1. Date and time of FNF supports and/or service r.equest.
1.3.12.2. Requesting Doorway.

1.3.12.3. . Typeoof service and/or support requested.

1.3.12.4.  Reason for request.

1.3.12.5. Name of individual receiving supports andlor services.
1.3.12.6. Verification of FNF supports and services eligibility.
1.3.12.7. Name of service provider uséd and reason for selection.
1.3.12.8. Date and time of supports and/or service provisien.

13129, Beginning and ending locations of transportation, as

applicable.’

.1.3.12.10. Cost of s;ervice and/or support provided.

RFP-2024-DBH-02-FLEXI-01
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-1.3.12.12.  Form of payment.

1.3.12.11. Date paid.
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New Hampshire Department of Health and Human Services .
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EXHIBITB

1.3.12.13. Proof of payment.
- 1.3.12.14. Beglnmng and remarrung balance of FNF funds
14. - FNF Fund Management and Administration ’

1.4.1. The Contractor must manage and monitor expendltures of FNF
funding as identified, authorized, and requested by the Doorways,
- and as approved by the Department as needed.

1.4.2. The Contractor must maintain a process to receive and process
invoices from, and provide payment to, FNF service providers for
services rendered.

143. The Contractor must feview al Doorway invoices to ensure requested
rermbursement is for allowable FNF services and supports. .

"1.44. The Contractor must ensure funding is:
1.4.4.1. Paid directly to the service provrder and .

.1.4.4.2.- Not given or made available to the individual recelvmg FNF
supports and/or services in the form of cash. '

1.45. The Contractor must maintain records and accounts of all costs and
expendltures associated with FNF- supports and sérvices.

1.4.6. Thé Contractor must immediately notify the Department |n writing
- -when total available FNF:funds reach $250;000.

1.5. The Contractor must facilitate meetings with the Doorways to review
‘processes, ensure the FNF project structure is working "as intended, and
mitigate solutions to any issues. The Contractor must ensure meetings are
offered, at a minimum, weekly for the first eight (8) weeks after'the contract
effective date and-then bi-weekly for the remainder of the term of the
Agreement unless otherwise approved by the Department.

1.6. ~ The Contractor- must participate in program monitoring actrvmes and fiscal -
reviews monthly, or as otherwise requested by the Department to discuss
program sustainability and ongoing.access to vulnerable populations.

. 1.7._ The Contractor must coliaborate with the Department to evaluate population-
| level data generated by activity within the FNF services.and supports program
' structure to: oy -

1.7.1. Explore the various factors-contnbutmg to dlfferences in outcomes
between demographic groups;

1.7.2. Analyze whether current approaches and interventions can be
rmproved to ensure equrtable access to services;

1.7.3. Explore methods and ways to bridge health and social care in

S ldentn‘" ed locations wrth gaps; and . [ 7.’3’7 1 i
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" New Hampshire Department of Health and Human Services
Flexible Needs Funds Administration and Service Acquisition for NH Doorways

EXHIBIT B

1'.7.4..' Drive positive change and impact in social arid systematic structures.

1.8. Staffing

1.8.1. The Contractor must maintain sufficient staff necessary to perform
: and carry out all of the functions, requirements, roles and duties
identified this Agreement.

1.8.2. ' The Contractor must notify. the Department in writing, within ﬁve (5)
. business days, of changes in key personnel. Key personnel are those
staff members for whom at least 10% of their work time is spent on

this scope of services. 3

1.8.3. The Contractor must notify the Depart_ment in writing within one (1)
- month of hire when a new administrator, coordinator, or any staff
person essential to'carrying out this scope of services is hired to work -
in the program.

.1.8.4. The Contractor must ensure notification includes a copy of the newly
hired staff member’s resume, which clearly indicates the staff member
is employed by the Contractor

1.9. Regomng

1.9.1. The Contractor must establish the fi rst reporting period for funding
' reimbursement W|th|n 60 calendar days after the contract effective
date.

1.9.2. The Contractor must submit monthly reports to the Department on the
15" working day of the following month. The Contractor must ensure
each reportincludes, but Is not limited to:

" 1.9.2.1. Total number of FNF supports and service requests
. . statewide.

1.9.2.2. Total number of FNF supports and service requests broken
out by service type and requesting Doorway.

1.9.2.3. Total number of individuals rece:vmg FNF services
statewide. B

1.9.2.4. Total number of individuals receiving FNF services, broken
" out by service type and requesting Doorway.

1.9.2.5. Total number of individuals receiving FNF services, broken .
out by service type statewide.

1.9.2.6. Name of service provider{s) used and reason for selection,
" broken out by service type and requesting Doorway.

1.9.2.7. Cost of service, range and average.

DS

1.9.2.8. Beginning and remaining balance of FNF funds. 77)4
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EXHIBIT B

1.0.29. A detailed assessment of identified gaps in state-vwde
" service providers for Department review. “

1.9.3. The Contractor may be required to provide other data and metrics to
the Department in a format specified by the Department

d. 10 State Opioid Response (SOR) Grant Standards

1.10.1. The Contractor must meet with the Department within 60 days of the
contract effective date to review the proposed plan for contract
implementation.

1.10.2. The Contractor and/or referred providers must ensure-that only Food
and Drug Administration” approved medications for OplOld Use
Disorder (OUD} are utilized.

1.10.3. The Contractor and referred provrders must only prowde medical

: withdrawal management services to any individuat supported by SOR

Grant Funds if the withdrawal management service is accompanied

by the use of injectable extended-release naltrexone, as clinically
appropriate. ) )

1.10.4. The Contractor and referred prowders must ensure staff who are
- trained in Presumptive Eligibility for Medicaid are available to assist
- individuals with enrolllng in public or private health insurance.

1.10.5. The Contractor must ensure mdlvrduals receiving services, rendered
from SOR funds, have a documented history or current diagnoses of
Opioid Use Disorder or Stimulant Use Disorders (OUDIStrmUD) or
are at risk for such.

1.10.6. The Contractor must coordinate completion of Govemment
Performance Results Act (GPRA) initial interview and associated
follow-ups at six (6) months and discharge for individuals referenced
previously. -

1.10.7. The Contractor must submit a detailed plan within 30 days of contract
effective date for ensuring GPRA completion for all clients receiving
SOR funding. " '

1.10.8. The Contractor must ensure that SORtgrant funds are not used to
purchase, prescribe, or provide cannabis or for providing treatment
using cannabis. The Contractor must ensure:

1.10.8.1. Treatment in' this context includes'the treatment of
. OUD/StimuD.

1,10.8.2. Grant funds are not provided to any individual who or
" organization that provides or permits cannabis use for the
purposes of treating substance use or ments 'I],galth
disorders. '

RFP-2024-DBH-02-FLEXI-01 B-20 ) Conlractor Irilials 3

g . 11/ 30/ 2023
. Foundation for Healthy Communities . Pape 7 of 14 ale



DocuSign Envelopé |1D: ACBCBF 35-5968-4F98-8300-0FFBFEEEJAGF

/
New Hampshire Department of Health and Human Services
Flexible Needs Funds Administration and Service Acquisition for NB Doorways

EXHIBIT B

1.10.8.3. This cannabis restriction applies to all subcontracts and
Memorandums of Understanding that receive SOR funding.

1.10.9. The Contractor must - ensure Naloxone' kits are available to

individuals, utilizing SOR funding and other identified resources.
1.10.10. If the Contractor intends to distribute test strips, the Contractor must
provide a test strip utilization plan to the Department for approval prior

to implementation. The Contractor must ensure- the utilization plan
includes, but is not limited to:”

1.10.10.1. " Internal policies for the distribution of test strips;

1.10.10.2. Distribution methods and frequency; and

1.10.10.3..  Other key data as requested by the Department.
1.10.11. The Contractor must provide services to eligible individuals whé:

- 1.10.1141. Receive . MOUD services from other providers,
including the individual's primary care provider;

1.10.11.2. Have co-occurring mentai health disorders; or

1:10.11.3. Are on medications and are faking those medications
as prescribed regardiess of the class of medication. -

1.10.12. The Contractor must enéure individuals who réfuse to consent to
information sharing with the Doorways do not recelve services
utilizing SOR funding.

"1.10.13.The Contractor must ensure individuals who rescind consent to
' information sharing with the Doorways do not recelve any addrtlonaf
services utilizing SOR fund[ng

1.10.14. The Contractor must collaborate with the Department and other SOR
funded Contractors, as requested and directed by the Department, to
improve GPRA collection.

1.10.15. The Confractor must comply with all appropriate Department, State of
NH, Substance Abuse and Mental Health "Services Administration -
(SAMHSA), and other Federal terms, conditions, and requirements,
and as amended, and shall collaborate with the Department fo
understand the aforesaid.

1.11. Background Checks

1.11.1. Prior to permitting any individual to provide services under this
Agreement, the Contractor must ensure that said individual has

undergone:
1.11.1.1, A criminal background check, at the Contractor's
expense, and has no convigtions for cnrrlle@at
RFP-2024-DBH-02-FLEXI-01 B2.0 Contraclor Initials :
) 11/30/2023
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represent evidence of behavior that could endanger
individuals served under this Agreement; and

1.11.1.2. A name search of the Department's Bureau of Elderly
: and Adult Services (BEAS) State Registry, pursuant to -
RSA 161-F:49, with results indicating no evidence of
behavior that could endanger individuals served under
this Agresment.

1.12. Confidential Data/Systems

1.12.1. The Contractor must meet all information security and privacy
requirements as set by the Department and in accordance with the
Department’'s Exhibit E, Information Security Requirements, Exhibit
F, Business Associate Agreement, and Exhibit G, IT Requirements
Workbook, which are attachéc_i hereto and incorporated by reference
herein. :

1.12.2. The Contractor must ensure any individuals involved in delivering
services through this Agreement contract sign an attestation agreeing
to access, view, store, and discuss Confidential Data in accordance
with federal and state laws and regulations and the Department’s
Exhibit E, Information Security Requirements. The Contractor must
ensure said individuals have a justifiable- business need to access
confidential data. The Contractor must provide attestations upon
Department request. |

1.12.3. If applicable the Coritractor must, within 60 days of notice from the .
Department, transition from the Contractor's existing IT platform(s)
used for Flexible Needs Funding approved supports and service
requests within this Agreement, to the Department's specified Closed
Loop Referral solution. The Contractor must transfer IT functionality
that includes, but is not limited to: ' '

1.12.3.1. Receiving requests for Flexible Needs Funding
supports and services from the Doorways, both placed
on the platfiorm by the Doorways and/or received by
telephone calls from the Doorways.

1:12.3.2.°  Processing and closing out the requests for Flexible
Needs Funding supports and services received from
the Doorways. ’

1.12.3.3. Obtaining Department approval of all required client
consent forms and processes prior to any transfer of-
information into the Department’s closed loop referral
system.

. = :BS
RFP-2024-DBH-02-FLEX!-01 B-2.0 ‘Contractor Initlats
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1.12.4." If applicable, the Contractor must interface through open application
: programming interfaces (APIs) to the State’s contracted closed loop
i referral vendor. If the Contractor's systemleverages a different
vendor's referral platform then the interface must submit all pertinent
information to the State’s referral platform and be able to receive and
route referrals from the State’s referral platform back into the vendor's
referral platform,

1.12.5. If applicable, the Department reserves the right to require the
Contractor to transition additional functionality to the Department's
Closed Loop Referral solution within 90 days of advanced notice

1.12.6. The Contractor must complete transmon aclivities at no addmonal
' -cast.

'1.13. Privacy impact Assessment .

1.13.1. Upon request, the Contractor must allow and assist the Department.
in conducting a Privacy Impact Assessment (PIA) of its
system(s)/application(s)yweb portal(s)/website(s) or Department
system(s)/application(s)web portal(s)website(s) hosted by the

_ Contractor, if Personally Identifiable Information (Pll) is collected,
used, accessed, shared, or stored. To conduct the PIAthe Contractor
must provide the Department dccess to applicable’ systems .and
documentation sufficient to allow the Department to assess, at
minimum, the following: ' '

1.13.1.1. How P!l is gathered and stored;

1.13.1.2. Who will have access to PIl;

1.13.1.3. How PIl will be used in the system;

1.13.1.4. Howindividual consent will be achieved and revoked; and
-1.13.1.5. Privacy practlces

1.13.2: The-Department may conduct follow-up PlAs in the event there are
either significant process changes or new technologies impacting thé
collection, processing or storage of Pil.

1.14. Contract End-of-Life Transition Services_
1.14.1. General Requirements

1 14.1.1. If applicable, upon termination or expiration of the
- Agreement the parties agree té cooperate in good faith to
effectuate a smooth secure transition of the Seérvices from
the Contractor to the Department and, if applicable, the .
Contractor engaged by the Depariment to assume the
Services prewously performed by the Conu'actor(foyls

RFP-2024-DBH-02-FLEXI-01 K d B-2.0 Contractor Inlials *——m—
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section the new Contractor shall be known as “Recipient”).
90 days prior to the end-of the contract or unless otherwise
specified by the Department, the Contractor must begin.
working with the Department and if applicable, the.new
Recipient to develop a Data Transition Plan (DTP). The
Department shall provide the DTP template to the
Contractor. -

1.14.1.2. The Contractor must use reasonable efforts to assist the
Recipient, in connection with the ftransition from the
performance of Services by the Contractor and its End
Users to the performance of such Services. This may
include. assistance with the secure transfer of records
(electronic and hard copy), transition of historical data
(electronic and hard copy), the transition of any such Service
from the hardware, software, network and
telecommunications  equipment and  intemet-related
information technology infrastructure ("Internal IT Systems”)
of Contractor to the Internal IT Systems of the Recipient and
cooperation with and’ assistance to any third-party
. consultants engaged by Reciplent in connectlon with the
. Transmon Services. .

1.14.1.3. If a system, database, hardware', software,”and/or software
licenses (Tools) was purchased or created to manage, track,
and/or store Department Data in relationship to this contract
said Tools will be inventoried and retumed to the
Department, along with the inventory document, once
transition of Department Data is complete.

1.14.1.4. The intemal planning of the Transition Services by the
- Contractor and its End Users shall be provided to the
Department and if applicable the Recipient in a timely
. mannef. Any such Transition Services shall be deemed to

be Services for purposes of this Agreement.

1.14.1.5. Should the data Transition extend -beyond the end of the

..~ Agreement, the Contractor agrees that the Information-

Security Requirements, and if applicable, the Department's

Business Associate Agreement terms and conditions

remain in effect until the Data Transition is accepted as
compiete by the Department.

1.141.6.In the event where the Contractor has comingled
Department Data and the destruction or Transition of said
data is not feasible, the Department and Contractqr will
jointly evaluate regulatory and professional stant af?}?Aor

RFP-2024-DBH-02-FLEXi-01 B -2.0 Contractor Initials
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retention requirements prior to destruction, refer to the terms
and conditions of. the Department's DHHS Information
Security Requirements Exhibit.

1.14.2. Completion of Transition Services

1.14.2.1. Each service or Transition phase shall be deemed
completed (and the Transition process finalized) at the end
of 15 business days after the product, resulting from the-
Searvice, Is delivered to the Department and/or the Reciplent
in accordance with the mutually agreed upon Transition
plan, unless within said 15 business day term the Contractor.
notifies the Department of an issue requiring addmonal time
to complete said product.

1.14.2.2. Once all parties agree the data has been migrated the

Contractor will have 30 days to destroy the data per the

. terms and conditions of the Department's Information
Security Requirements Exhibit.

1.14.3. Disagreement over Transition Services Results

1.14.3.1. In the event the Department is not satisfied with- the results
of the Transition Service, the Department shall notify the
Contractor, in writing, stating the reason for the lack of
satisfaction within 15 business days of the final product or at
any time during the data Transition process. The Parties
shall discuss the aclions to be' taken to resolve the
disagreement or issue. If an agreement is not reached, at
any time the Department shall be entitled to initiate actions
in accordance with the Agreement.

2. Exhiblts Incorporated .

2.1. The Contractor must comply with all Exhibit D Federal Requirements through
Exhibit G, IT Requirements Workbook, which are attached. hereto and
incorporated by reference herein.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of "Exhibit E, DHHS Information Secunty
Regquirements.

2.3. The Contractor must use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually ldentifiable Health
' -Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurange Portability and Accountabllity Act (HIPAA) of 1996, and In
accordance with the attached Exhibit F, Business Associate Agreement, which

has been executed by the parties.

- i DS
RFP-2024-DBH-02-FLEXI-01 B20 Cunu-a'cmrlmu.-ns.L
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3. Additional Terms s ]
3.1.  Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right o modify Service priorities
and expenditure requirements under this Agreement so as to achleve
compliance therewith.

3.2. Federal-Civil Rights Laws Compliance: Culturally and Linguistically Appropnate
Programs and Services

3.2.1. The Contractor must submit, within. ten (10) days of the Agreement
Effective Date, a detailed description of the communication’ access
and language assistance services fo be provided to ensure
meaningful access to programs and/or services to individuals with

_limited Engiish proficiency; individuals who are deaf or have-hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

"33, Credits and Copyright Ownership

3.3.1.  All documents, notices, press releases, research reports and other

) materials prepared during or resulting from the performance of the

services of the Agreement must include the following statement, “The

preparation of this (report; document etc.) was financed under an

Contract with the State of New Hampshire, Department of Health and

Human Services, with funds provided in part by the State of New

Hampshire and/or such other funding sources as were available or

required, e.g., the United States Department of Health and Human’
Services.”

3.3.2. Al materials produced or purchased under the Agreement must have
prior approval from the Department before printing, productlon
. distribution or use.

3.3.3. The Depariment must retain eopyn‘ght ownership for any and all
original materials produced specifically-for the Department under this
Agreement, including, but not limited to:

3.3.3.1. Brochures.

3.3.3.2. ~ Resource directories.

3.3.3.3. ' Protocols or guidelines.
"3.3.34. Posters.

3.3.3.5. Reports.

3.34. The Contractor must not reproduce any materials produced Ll GP)ETB
| Is
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Agreement without prior written approval from the Department.
4. Compliance . . TR

4.1. The Contractor must be in compliance with applicable federal and state laws,
rules and regulations, and applicable policies.and procedures adopted by the
Department currently in effect, and as they may be adopted or amended during
the contract period. -

5. Records
5.1. The Contractor must keep records that include, but are not limited to:

5.1.1. Books, records, documents and other electronic or physical data
_evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, :and all income received.

. or collected by the Contractor. 1

5.1.2. All records must be maintained in accordance. with accounting
" procedures and practlces which sufficiently and properly reflect all such
costs-and expenses, and which are acceptable to the Department, and

to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,

labor time cards, payrolls, and other records requested .or required by

the Department. i

5.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include alt records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all:
invoices submitted” to the Department to obtain payment for such
-services.

5.2. During the term of this Agreement and the period for retention hereunder, the

" Department, the United States Department of Health and Human Services, and

“any of their designated representatives must have access to all reports and

records maintained pursuvant to the Agreement for purposes of audit,
examination, excerpts and transcripts.

5.3. If, upon review-of the Final Expenditure Report the Department -must disaliow
any expenses claimed by the Contractor as costs hereunder, the Department
retains the right, at its discretion, to deduct the amount of such expenses as
are disallowed or to recover such sums from the Contractor.

DS
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Payment Terms

.1.” This Agreement is funded by

1.1. - 100% Federal funds from the U.S. Department of Health and Human
" Services (US DHHS), Substance Abuse and Mental Health Services
Administration (SAMHSA) State Opioid Reésponse (SOR) Grant, ALN .
#93.788, as awarded on 09/01/2023, FAIN H79TI085759.

2. . For the purposés of this Agreement the Department has identified:
.2.4.  The Contractor as a Subrecipient, in accordance with 2 CFR 200.331.
2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfilment of this Agreement and must be in accordance with
the approved line ttems as specified in Exhibits C-1, Budget

4. The Contractor must ensure funding is not utilized to purchase or pay for .
services. unallowable through the State Opioid Response (SOR) federal grant'
guidelines, which includes, buti is not limited to:

4.1, Amounts prior to effective date of contract.
4.2. Construction or renovation expenses.
43. Food or water.

4.4. Dlrectly or indirectly, to purchase prescribe, or provide cannibis or
treatment using cannabls

4.5, Fines, fees, or penalties

4.6. Cell phones and cell phone mlnutes for individuals receiving services '
' under this Agreement.

'4.7. Promotional items including, but not limited to, clothing and
commemorative items with added logos for distribution to clients and the
community, including, but not limited to pens, mugs/cups, foldersffolios,

lanyards, and conference bags. See 45 CFR 75.421(e)(3).

4.8. Direct payments to individuals to enter treatment or continue to
- participate in prevention or treatment services. See 42 U.S.C. § 1320a-
7b.

4.9. Sterile needles or syn'ngeé for the hypodermic injection of any illegal
drug..

5. The Contractor shall submit an Involce with supporting documentation to the
Department no later than the 15" working day of the month following the month
in which the services were provided. The Contractor must ensure each’ii’i\'lgice:

&)
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5.1. Includes the Contractor's Vendor Number issued upon registering with ~
New Hampshire Department of Administrative Services.

5.2. Is submitted in a form that is prowded by or otherwise acceptable to the
. .. Department. : .

5.3. Identifies and requests payment for allowable costs mcurred in the_
previous:month.

5.4, Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited-to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

5.5. |s completed, dated and returned to the Department with the supporting
documentation for allowable expenses to initiate payment.

56. Is assignéd an electronic signature, includes supporting documentation,
and is emailed to DHHS.DBHInvoices.BDAS@dhhs.nh.gov or mailed to:

Financial Manager

Department of Health and Human Services.
128 Pleasant Street

Concord, NH 03301

6. The Department shall make payments to the Contractor within 30 days of
receipt of each invoice and supporting documentation for authorized expenses,
subsequent to approval of the submitted invoice. - -

7. The final invoice and supporting documentation for authorized expenses shall
be due to the' Depanment no later than 40 days after the contract completion
date specified in Form P-37, General Provisions Block 1.7 Completion Date.

8. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances betweén State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Govemnor and Executlve Council, if needed and
justified.

9. AUdltS

9.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if -
any of the following conditions exist:

9.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds recsived as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

9.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable

F organizations. 08
[ . I ; 74
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8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) reguIatlons to
submit an annual financial-audit. -

9.2. If Condition A exists, the Contractor must submit an annual Single Audit
performed by an independent Certified Public Accountant (CPA) to
dhhs.act@dhhs.nh.gov within 120 days after the close of the Contractor's
fiscal year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

9.2.1. The Contractor must submit a copy of any Single Audit findings
and any associated corrective action plans. The Contractor must
submit quarterly progress reports on the status of implementation
of the corrective action plan.

9.3. If Condition B or Condition C exists, the Contractor must submit an
annual financial audit performed by an independent CPA within 120 days
after the close of the Contractor’s fi scal year.

9.4. Any Contractor that receives an amount equal to or greater than

' $250,000 from the Department during a single fiscal year, regardless of
the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor'is high-risk.

9.5. In addition to, and not in any way in limitation of obligations of the

Agreement, it is understood and -agreed by the Contractor that the

" Contractor shall be held liable for any state or federal audit exceptions

and shall return to the Department all payments made under the

Agreement to which exception has been taken, or which have been
disallowed because of such an exception. '

, | o | FA
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Noew Hampshire Department of Health and Human Services
Contractor Name: Foundation for Healthy Communities
Budget Request for: Flexible Needs Funds Administration  ~
o Budget Pericd: 7/1/24 - 9/29/24
. Indirect Cost Rate (If npplicable) 5.26%
Sy 1f‘, P A
o AR .
5 s Juw,,; o : . - RIS e
£ Fed e ;‘,... V.. --; ."- Y .-.‘ ‘ pA‘*'_ k) Lo o L

O e @ i A e -wga“%nawﬂf%.e-:%@b“
1. Salary & Wages . $14,049 $5,084 .
2. Fringe Benefits ' $5,200 $2,000
3. __Consultants i i $0 30
4. Equ:pment
Indirect cost rate cannat be applied to equipment costs per 2 - $0 50
CFR 200.1 and Appendix IV to 2 CFR 200. . '
5.(a) Supplies - Educational g $0 30
5.(b) Supplies - Lab 30 $0
5.(c) Supplies - Pharmacy ot : so
5.(d) Supplies - Medica! $0 30
6. Travel sol . $0
7. Software $0 $0
8. {a) Other - Marketing/Communications 0 _$0
8. (b) Other - Education and Training $0 $0
8. (c) Other - Other (specify below) $0 - $0

Other (Audit Costs) ; $5,000 $0

Other (Subcontracts) = . $112,500 T 337,500

Other (please specily) 50 ¥ $0

Other (please spacify} $0 $0

Other (please specify} h $0 $0

Other (please specify} - 50 $0

Other (please specily) $0 . %0
9. Subrecipient Contrects $934,169 $502,709
Total Direct Costs $1,071,818 $547,273
Total Indirect Cosls $68,182 $22,727
Subtotals $1,140,000 . $570,000
E e A U R R S L R !ﬁﬁi‘l‘t"?"ﬁ‘ il 'L‘ﬁ”ﬁﬁ’é“-‘*‘hﬂ'\-ﬁ"f AR R [ TOTAL]$1,710; Q.QQ!

1

Contractor In.ltlalz- @ .
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*

SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

** The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V, Subtitle D; 41
U.8.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sectlons
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR CONTRACTORS OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS -

US DEPARTMENT OF EDUCATION - CONTRACTORS i

US DEPARTMENT OF AGRICULTURE - CONTRACTORS . .
This certification is fequired by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The Janyary 31,
1989 regulations were amended and-published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by contractors (and by inference, sub- contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that
a contractor (and by inference, sub-contractors) that is a State may elect to make one certification to the

- Department in each federal fiscal year in lieu of certificates for each Agreement during the federal fiscal
year covered by the certification. The certificate set out below is a materiat representation of fact upon!
which reliance is placed when the agency awards the Agreement. False cedification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of Agreements, or
government wide suspension or debarment. Contracters using this form should send it to:

Commissioner ; =
NH Department of Health and Human Services )
129 Pleasant Street ] ; ' . o

- Concord, NH 03301-6505 ’ w

1. The Contractor certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibitad in the Contractor's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition; :

- 1.2. Establishing an ongoing drug-free awareness program to inform employees about :
1.2.1. The dangers of drug abuse in the workplace; . ;
1.2.2. The Contractor's policy of maintaining a drug-frée workplace; ~
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations occurring
in the workplace;

1.3.Making it a reqmrement that each employee to be engaged in the performance of the
Agreement be given a copy of the statement required by paragraph (a); .

1.4, Notitying the employee in-the statement requu'ed by paragraph (a) that, as a cond:tlon of

. employment under the Agreement, the employee will

1.4.1. Abide by the terms of the statement; and

1.4.2. Nofify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction;

_ 1.5. Notifying the agency in writing, within ten calendar days after receiving notice under

subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.

Employers of convicted employees must provide notice, including position title, to every contract

officer on whose contract activity the convicted employee was working, unless the FF%

ol &l
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agency has designated a central point for the receipt of such nofices. Notlce shall include tha
identification number(s) of each affected Agreement;
1.6. Taking one of the following actions, within'30 catendar days of recelwng notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1.. Taking appropriate personnel action against such an employes, up to and mcludmg
termination, consistent with the requirements of the Rehabllitation Act of 1973 as
amended; or .
1.6.2. Requiring such employee to participate satlsfactor:ly in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
) law enforcement, or other appropriate agency;
1.7.Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs 1.1,1.2, 1.3, 1.4, 1.5, and 1.6.

2. The Contractor may insert in the space provided-below the site(s) for the performance of werk done
- in connection with the specific Agreement.

.. Place of Performance (street address, city, county, state, zip 'code) (list each location)

Check O if thére are workplaces on file that are n'ot identified here.

(s

[
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SECTION B: CERTIFICATION REGARDING LOBBYING '

The Cornitractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions.on Lobbying,
and 31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in :
Sections 1.11 and 1.12 of the General Provisions execute the followmg Certification: s

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
. US DEPARTMENT OF EDUCATION - CONTRACTORS

us DEPARTMENT OF AGRICULTURE:- CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Titie IV-D =
*Social Services Biock Grant Program under Tltle XX 4
*Medicaid Program under Titie. XIX
*Community Sefvices Block Grant under Title Vi
*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knbwledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with-the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, loan or cooperative agreement (and by
specific menlnon sub—contractor) . ! . . .

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for -
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employes of a Member of Congress in connaction with
this Federal contract, loan, or cooperative agreement (and by specific mention sub- contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying,
in accordance with its instructions, see https:/fomb.report/ficr/201009-0348-022/doc/20388401

3. The undersigned shall require that the lapguage of this certification be included in the award

document for sub-awards at all tiers (including subcontracts, and contracts under grants, loans, and

cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submissicn of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10 000 and not more than
$100,000 for each such failure. :

i ]
- (2
v1 6/23 X Exhibit D _ " Contractor's Initials ~——
- Federal Requirements Date i

Page 3 of 10



DocuSign Envelope ID: ACBCBF35-5908-4F98-8390-0FF&F EEESABF

. New Hampsh|re Department of Health and Human Services
Exhibit D Federal Requlrements

SECTION C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

The Contracter identified in Section 1.3 of the General Provisions agrees to comply-with the provisions
of Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Mattérs,.and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Prowsmns execute the followmg
Certification: =

INSTF\;UCTIONS FOR CERTIFICATION .
1. By signing and submitting this Agreement, the prospective primary participant is providing the
certification set oul below.

2. The inability of a person to provide the certification requiréd below will not necessarily resultin
denial of participation in this covered transaction. If necessary, the prospective participant shall
submit an explanation of why it cannot provide the certification: The certification or explanation wil
be considered in connection with the NH Department of Health and Human Services' (DHHS) 2
determination whether to enter into this transaction. However, failure of the prospective primary
partlclpant to furnish a certification or an explanaticn shall disqualify such person from participation -
in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this Agreement is submitted if at any time the prospective primary participant eams that its
certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction,” "debarred,” *suspended,” "ineligible,” “lower tier ¢covered
transaction,” “participant,” 'person,” *primary covered transaction,” "principal,” "proposal,” and
‘voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See -
https:/iwww.govittfo.govfapp/details/CFR-2004-{itle45-vol1/CFR-2004-title45-vol1-part76/context.

6. The prospective primary participant agrees by submitting this Agreement thal, should the proposed
covered {ransaction be entered into, it shall not knowingly enter into any lower tier. covered-
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS. |

_ 7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transaclions,” provided by DHHS, without modification, in all lower tier covered
transactions and in ali solicitations for lower tier covered transactions.

8. A paricipant in a covered fransaclion may rely upon a cerfification of a prospective participant in a
lower tier covered transaction that it is not debamed, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A paricipant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {(of excluded partigs)os -
https./iwww.ecfr.govicurrent/title-22/chapter-V/part-513. re-)-

v16/23 ’ Exhibit D ’ Contractor's Initials
. Federal Requirements Date‘ﬂﬁﬁﬁﬁ
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10.

. Nothing contained in the foregoing shall be construed to require establishment of a system of

records in order to render in good faith the certification required by this clause. The knowledge and
information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant ina
covered transaction knowingly enters into a lower tier covered trangaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this
transaction for cause or default.

- PRIMARY COVERED TRANSACTIONS

[

12.

The prospective primary participant certifies to the best of its knowledge and belief, that it and its '

principals:

11.1.  Are not presently debasred, suspended, proposed for debarment declared ineligible, or
- voluntarily excluded from covered transactions by any Federal department or agency;

11.2.  Have not within a three-year period preceding this proposal (Agreement) been convictéd of
or had a civil judgment rendered against them for commission of fraud or a criminal offense

. in connection with obtaining, attempting to obtain, or performing a public (Federal, State or
. local) transaction or a contract under a public transaction; violation of Federal or State

antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

11.3.  Are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
{Federal, State or local) with commission of any 6f the offenses enumerated in paragraph
{D(b) of this certification; and “i

11.4. Have not within a three-year period precedlng this applicationfpropasal had one or more
public transactions (Federal, State or local) tarminated for cause or default.

Where the prospective prirhary participant is unable to cerlify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS 3
13. By signing and submitting this lower tier proposal (Agreement), the prospective lower tler

participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and

. its princlpals:

13.1.  Are not presently debarred, suspended proposed for debarment, declared ingligible, or
voluntarily excluded from participation in this transactlon by any federal department or
agency.

13.2.  Where the prospective lower tier participant is unable to cetify to any of the above, such
prospective participant shall attach an explanation to this proposal (Agreement).

14. The prospective lower tier participant further agrees by submitting this proposal (Agreement) that it
"will include this clause entitied "Certification Regarding Debarment, Suspension, Ineligibility, and.
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all iower tier covered
transactions and in all se]icitatrons for fower tier covered transactions.

: =

LT A"
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SECTION D: CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL L NONDISCRIMINATION, EQUAL TREATMENT OF FAITH- BASED
.ORGANIZATIONS, WHISTLEBLOWER PROTECTIONS, CLEAN AIR AND CLEAN WATER
ACT .

The Contractor identified in Section 1.3 of the General Provisions agrees by sigﬁature of the
Contractor's representative as identified in Sections 1.11 and 1. 12 of the General Provisions, to executa
the followung certification:

_' Contractor will comp1y. and will requnre any subcontractors to comply, with any applicable federal
- nondiscrimination requirements, which may mclude

1. The Omnibus Crime Control and Safe Straets Act of 1968 (42 U.5.C. Section 3789d) which
prohibits rec1plents of federal fundmg under this statute from discriminating, either in employment
practlces or in the delivery of services or benefits, on the basis of race, color, religion, national
origin, and sex. The Act requires certain remplents to produce an Equal Employment Opponumty
Plan; :

2. The Juvenile Juslice Delinguency Prevention Act of 2002 (42 U.5.C. Section 5672(b)) which adopts
. by refarence, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under
this statute are prohibited from discriminating, either in employment practices or in the delivery of
services or benefits, on the basis of race, color, religion, national ongm and sex. The Act includes
Equal Employment Opportunity Plan requirements,

.3, The Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or
activity); N .

4. The Rehabilitation Act of 1873.(29 U.5.C. Section 794}, which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to’employment and the
delivery of services or benefits, in.any program or activity;

5. The Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and
local government services, public-accommodations, commercial facilities, and transportan'on'

8. The Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohlblts
discrimination on the basis of séx in federally assisted education programs;

7. The Age Discrimination Act of 1975 (42 U.S.C. Sections 6108-07), which prohibits discrimination on.
the basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination; .

8. 28C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt.
42 (U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity;
Policies and Procedures); Executive Order No. 13279 {equal protection of the laws for faith-based
and community organizations); Executive Order No. 13558, which provide fundamental principles
and policy-making criteria for partnerships with faith- based and neighborhood organizations;

9. 28 C.F.R.pt. 38 (U.S. Department of Justice Regulations ~ Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense | -
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, ZOW Pilot

[}
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Program for Enhancement of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blownng activities in connection with federal grants
and contracts

10. The Clean Air Act (42 us.c. 7401-7671q.) which seeks to pmtact human health and the
environment from emissions that pollute ambient, or outdoor, air. ..

11. The Clean Water Act (33U.8.C. 1251-1387) which establishes the basic structure for regulating
discharges of pollutants into the waters of the United States and regulating quality standards fer surface
waters.
The certificate set out below is a material representation of fact upon which reliance is placed when the
. agency awards the Agreement. Félse certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of Agreements or government wide suspensnon or
debarment.
In the event a Federal or State court or Federal or State administrative agency makes a fi nding of '
discrimination after a due process hearing on the grounds of race, colar, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights,
to the applicable contracting agency or division within the Department of Health and Human Services,
and to the Department-of Health and Human Services Oﬂ” ice of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signatura of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
- the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to comply with the provisions
indicated above. )

(s
17 =)
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SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE .

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of.
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased
or.contracted for by an entity and used routinely or regularly for the provision of health, day care,
education, or library services to children under the age of 18, if the services are funded by Federal
programs either directly or through State or local governments, by Federal grant, contract, loan, or loan
guarantee. The law does not apply to children’s services provided in private residences, facilities funded
solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol

. treatment. Failure to.comply with the provisions of the law may result in the imposition of a civil
monetary penalty of up to $1000 per day and/or the imposition of an edministrative eompl:ance order on -
the responsible entrty

_The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement the Contractor egrees to make reasonable efforts to
comply with all applicable provisions of F’ubl:c Law 103-227, Part C known as the Pro-Children Act

of 1994. q
: DS
(2
T ]
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SECTION F: CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA)} COMPLIANCE

4 *

5 The Federal Fundlng Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $30,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $30, 000 or
more. If the initia! award is below $30,000 but subsequent grant medifications result in a total award
equal to or over $30,000, the award is subject to the FFATA reporting requirements, as of the date of
the award. .

In accordance with 2 CFR Part 170 (Reperting Subaward and Executive Compensation Information),
the Department of Health and Human Services (DHHS) must report the following information for any
sub award or contract award subject to the FFATA reporting requirements:

1. Name of entity

2. Amount of award - ' s .
3. Funding agency

4.' NAICS c‘ode for contracts / CFDA program number for grants _

5. Program source

6. Award title descriptive of the purpose of the funding action _

7. Location of the entity
8. Principle place of performance - g

9. Unigue Entity |dentifier (SAM UEI; DUNS#)
-
10. Total compensation and names of the top five executives if:
- 10.1.. More than 80% of annual gross revenues are from the Federal governmenl, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA requ:red data by the end of the month, plus 30
days, in which the award or award amendment is made.

The Confractor identtfied in Section 1.3 of the General Provisions agrees to comply with the prowsnons
of The Federal Funding Accountability and Transparency Act, Public Law.109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Infermation), and further
agrees to have the Contractor's representative, as identified in Sections 1.11 and 1,12 of the General

_ Provisions execute the following Certification:

The below named Conlractor agrees to provide needed lnfnrmatlon as outlined above to the NH
- Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability. and Transparency Act.

-

5,
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FORM A ' ' ,

As the Grantee identified in Section 1.3 of the General Provisioris, | certify that the responses-to the
below listed questions are true and accurate.

! o PCUKMCAPNQFS
1. The UEI (SAM.gov} number for your entity is: v

2. Inyour business or organization's preceding completed fiscal year, did your business or
organization recelvé (1) 80 percent or more of your annual gross revenue in U.S, federal contracts,
subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal contracts, subcontracts loans, grants, subgrants,
and/or cooperatlve agreements? 1 —

: X NO ©_YES -
1 ’ " .
: If the answer to #2 above is NO, stop here
If the answer to #2-above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports fi filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of -
19867 . .

NO lE YES

If the answer to #3 al'aqve is YES, stop here '
If the answer to #3 above is NO please answer the foltowing: v

s 4, ' The names and compensation of the ﬁve most hlghly compensated officers in your busmess or
orgamzatlon are as follows:

Name: Amount:
‘Name: ) i . Amount; .
Name: ' ) ) Amopnl:
Name: ' Amount:
Name: ' . Amount:
Contractor Name:
g e I N DocuSigned by:
. 11/30/2023 . o %’Z,__
JIC220FOTRIFA4D
Date: = - , . - NamePeter Ames
' Tltle:"Executive Director f—""
; . . _ - 4
vl 6/23 . ExhibitD - Contractor's Initials 117"3137“202‘3‘_-_-
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A. Definitions . L

-

The following terms may be reflected and have the described meaning in this document:

1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized. access, or any similar temm referring to
situations where persens otherthan authorized users and for an other than authorized

" purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, " Breach”
shall have the same meaning as the term.“Breach” in section 164.402 of Tatle 45,
Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meanlng “Computer Securaty
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Natlonal Inst:tute of Standards and Technology. us. Department of
Commerce,

3 “Conﬂdentlal Information” or “Confidential Data” means all confidential lnformatton
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance

" Abuse Treatment Records, Case Records, Protected Health Inférmation and
Personally dentifiable Information.

Confidential Information aiso includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
- Human Services (DHHS) or accessed in the course of performing contracted services
/o - of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Mealth Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax information (FTi), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensmve and confidential information.

4. *End User® means any person or entity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downstreani user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this-Contract.

5. “HIPAA" means the Health Insurance Portability and Accountablllty Act of 1996 and
E the regulations promulgated thereunder

6. . “Incident’ means an act that potentially violates an explicit or implied security policy,
" which includes attempts (either failed or successful) to. gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of

a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents mciude the loss .of data through theft or device misplacement, loss:

0s
Contraclor Inlllals;
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-

or misplacement of hardcopy documents, and misrouting of physi¢al or electronic
mail, all-of which may have the potential to put the data at risk of unauthorized access
use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information Technology
or delegate as a protected network (designed, tested, and approved, by means of the
State, to transmit) will be considered an open network and not adequately secure for
the transmission of unencrypted PI, PFI, PHI or co_nfdentlal DHHS data.

8. "Personal Information” {or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:18, biometric records, etc.,

-- alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identjf able Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or *PHI") has the same meaning as provided in the
. definition of "Protected Health Information® in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

*.11. "Security Rule’ shall mean the Security Standards for the Protection of Electronic
Protected Health .Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information” means Protected Health Information that Is
not secured by a technology staridard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed- by a standards developing organization that is accredlted by the
American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and-DiscIos_ure of Confidential _infonnation.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PH! in any manner that would constitute a violation

of the Privacy and Security Rule.
Contractor Inifials L
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2. The Contractor must not disclose any Confidential Information in response to a request

for disclosure on the basis that 1t is required by law, In response to a subpoena, etc.,
without first notifying DHHS so that DHHS has an opportunity to consent or object to
the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

T

6. The Contractor agrees to grant access to the data to the authorized representatives of

DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

- Il. METHODS OF SECURE TRANSMISSION OF DATA

e

" V5, Last update 10/09/18

Application Encryption. If End User is transmitting-DHHS data containing Cenfidential
Data between applications, the Contractor attests the applications have been evaluated
by an expert knowledgeable in cyber security and that said application's encryption
capabilities ensure secure transmission via the internet,

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmnmng DHHS
data.

Encrypted Email End User may only employ email to transmit Confi dential Data if emall
is encrypted d and being sent to and being recelved by email addresses of persons
authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential Data, the
secure socket layers (SSL) must be used and the web site must be secure. SSL encrypts
data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not usé file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data. -,

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. if End User is employing portable devices to transmit Confidentiai Data

said devices must be encrypted and password-protected.

) ¢ ) s
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8. Open Wireless Networks. End User may not transmit Confidential Data via an open -
wireless network. End User must employ a virtual private network (VPN) when remotely
transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to access
or transmit Confidential Data, a virtual private network (VPN) must be installed on the End
User's mobile device(s) or laptop from which information will be transmitted or accessed.

“10. 8SH File Transfer Protocol (SFTP), also known as Secure File Transfer Protccol. if End
User is employing an SFTP to transmit Confidential Data, End User will structure the
Folder and access privileges to prevent inappropriate disclosure of information. SFTP
folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour
auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

1;I.'W'reless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encryptedto prevent inappropriate disclosure of information.

Ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, uniess, otherwise required by law or permitted under
this Contract. To this end, the parties must:

A. Retention
1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. '

2. The Contractor agrees to ensure proper security monitoring capabllm'és are In place
to detect potential security events that can impact State of NH systems and/or
Department confidential mformatlon for contractor provided systems

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.-

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section V. A.2

5. The Contractor agrees Confidential Data- stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and . hardened operating systems, the latest anti-viral,
antihacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as
a whole, must have aggressive intrusion-detection and firewall protection.

. —DS
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6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chilef Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its sub-
contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon request or contract termination; and will obtain written
certification for any- State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New
Hampshire data shall be rendered unrecoverable via a secure wipe program in '
accordance with' industry-accepted standards for secure deletion and media

3 sanitization, or otherwise physically destroying the media (for example, degaussing)
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National [nstitute of Standards-and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time’of the data
destruction, and will provide written certification to the Department upon request.
The written certification will include all details necessary to demonstrate data has
been properly destroyed and validated. Where - applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the
State and Contractor prior to destruction. ;

2. Unless otherwise specified,.within thirty' (30) days of the termination of this Contr:clct.
Contractor agrees to destroy all hard copies of Confidential Data using a secure
method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Conﬁdentlal Data by meahs
of data erasure, also known as secure data wiping.

v. PROCEDURES FOR SECURITY

A. Contractor agrees to.safeguard the DHHS Data received under this Contract, and .any
derivative data or files, as follows:

*

1.. The Contractor will maintain proper secbrity -controls to protect Departrﬁent confidential
information collected, processed, managed, andfor stored in the delivery of contracted -
services. .

2. The Contractor will maintain policies and procedures to protect Depariment confidential
information throughout the information lifecycle, where applicable, {from creation,
transformation, use, storage and secure destruction) regardless of the media used to

store the data (i.e., tape, disk, paper,-etc.).
. b3
Contractor Inilials M
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10.

11.

‘The Contractor will maintain appropriate authentication and access controls to -

contractor systems that collect, transmtt or store Department confidential mformahon
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that can impact State of NH systems and/or Department
confidential information for contractor provided systems.

The Contractor will provide'reg.ular security awareness and education for its End Users

“in support of protecting Department confidential information.

if the Contractor will be sub-cantracting any core functions of the engagement
supporting the services for. State of New Hampshire, the Contractor will maintain a
program of aninternal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those for
the Contractor, including breach notification requirements. -

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
arid maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access

being authonzed

-

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement

‘The Contractor will ‘'work with the Department at its request to complete a System

Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Coniractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office leadership
member within the Department.

Data Securtty Breach Liability. In the event of any security breach Contractor shall make
efforts to investigate the causes of the breach, promptly take measures to prevent

Zm
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12

future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from

the breach, including but not limited to: credit monitoring services, malling costs and
costs associated with website and telephone call center'services necessary due to the
breach.

Confractor must, 6ompry with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects maintain

. the privacy and security of Pl and PHI at a level and scope that is not less than the level

A3.

.14,

15.

16.

and scope of requirements applicable to federal agencies, including, but not limited to,
provisions of thie Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act Regulations .
(45 C.F.R. §5b), HIPAA Privacy and Security Ru_les (45 C.F.R. Parts 160 and 164) that
govern protections for individually identifiable health information and as applicable
under State law.’

Contractor-agrees to establish and maintain appropriate administrative, technical, and
physical safeéguards to protect the confidentiality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of
security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Depariment of Information Technology. Refer to
Vendor Resources/Procurement at https:/iwww.nh.gov/doit/vendorfindex.htm for the
Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. 5

-

Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer and the State’s Security
Officer of any security breach immediately, at the email addresses provided in Section
VI. This includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshlre systems that
connect to the State of New Hampshlre network. :

Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such DHHS Data to perform their official
duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above, implemented
to protect Confidential Information that is furnished by DHHS under this Contract
from loss, theft or inadvertent disclosure.

"b. safeguard this lnformatlon at all times.
“c. ensure that Iaptops and other electronic devices/media containing PHI P1, or

PFI are encrypted and password-protected.
7%
| A
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! d. send emails containing Confidéntial Information only if encrypted and being sent
to and being received by email addresses of persons authorized to receive such
. information.

e. limit disclosure of the Confidential Information to the extent permitted by Taw.

f. Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
technologlcally secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above. )

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determlned by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be -
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site dlrectly or indirectly througha !
third party appllcatlon :

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

V. LOSS .REPO'RTING

The Contractor must notify the State’s Privacy Officer and Security Officer of any Security -
Incidents and Breaches immediately, at the email addresses provided in Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with ‘the- agency's documented Incident Handling and Breach Notification

- procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’'s procedures must also address how the Contractor will:

1 Identify Incidents;
2. Determine if personally identifiable information is involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit of P-37;

D3
Conltractor Initials L
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4. Identify and convene a core response group to determine’the risk level of Incidents and
determine risk-based responses to Incidents; and .

5. Determine whether Breach notification is required, and, if so, identify appropriate Breach
notification methods; timing, source, and contents from among different options; and
-bear costs associated with the Breach notice as well as any mitigation measures.

Incidents andfor Breaches that implicate P| must be addressed and reported, as applicable,
in accordance with NH RSA 359-C:20. o

-

VL. PERSONS TO CONTACT
A. DHHS Privacy Ofﬁcey: ' . J
DHHSPrivacyOfficer@dhhs.nh.gov B. )
DHIHS Security. Officer: .
DHHSInformationSecurityOffice@dhhs .nh.gov

:os
Contractor initials’ L
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SS ASSOCIATE AGREEME

The Contractor identified in Section 1.3 of the General Provisions of the Agreement (Form P-37}
("Agreement”), and any of its agents who receive use or have access to, protected- health
information (PHI), as defined herein, shall be referred to as the “Business Associate.” The State
~of New Hampshire, Department of Health and Human Services, "Department” shall be referred
to as the "Covered Entity,” The Contractor and the Department are collechvely referred to as “the
parties.”

The parties agree, to comply with the Health Insurance Portability and Accountablhty Act, Public

Law 104-191, the Standards for Privacy and Security of Individually Identifiable .Health.
information, 45 CFR Paris 160, 162, and 164 (HIPAA), provisions of the HITECH Act, Title XII,

Subtitle D, Parts 182 of the American Recovery and Reinvestment Act of 2009, 42 USC 17934,

et sec.,. applicable to business associates, and as applicable, to be bound by the provisions of

the Confidentiality of Substance Use Disorder Patient Records, 42 USC s. 290 dd-2, 42 CFR Part

2, (Part 2), as any of these laws and regulations may be amended from time to time.

" (1)  Definitions

a.  Thefollowing terms shall have the same meaning as defined in HIPAA, the HITECH
Act, and Part 2, as they may be amended from time to time:

‘Breach,” “Designated Record Set,” "Data Aggregation,” Designated Record
Set” "Health Care Operations,” "HITECH Act,” "Individual,” "anacy Rule,”
“Required by law,” “Security Rule," and *Secretary.”

b.  Business Associate Agreement, (BAA) means the Business Associate Agreement
that .includes privacy and confidentiality requirements of the Business Associate
working with PHI and as applicable, Part 2 record(s) on behalf of the Covered Entity
under the Agreement.

c.  “Constructively ldentifiable,” means there is a reasonable basis to believe that the
information could be used, alone or in combination with other reasonably available
information, by an anticipated recipient to identify an individual who is a subject of
the information. :

“Protected Health Information” (‘PHI") as used in the Agreement and the BAA,
means protected health information defined in HIPAA 45 CFR 160.103, limited to
the information created, received, or used by Business Associate from or on-behalf
of Covered Entity, and includes any Part 2 records, if applicable, as defined below.

e. - “Part 2 record” means any patient ‘Record,” relating to a “Patient,” and “Patient
Identifying Information,” as defined in 42 CFR Part 2.11.

f. _ “Unsecured Protected Health Information” means protected health information that
is not secured by a technology standard that renders protected health information
unusable, unreadable, or indecipherable to unauthorized individuals and Is
developed or endaorsed by a standards developing organization that is accredited
by the American National Standards Institute.

a

(2) usine sociate Use and Disclosure o ed Health |

a. Business Associate shall not use, dlsclose maintain, store, or transmit Protected
Health Information (PH!) except as reasonably necessary to provide the services
outlined under the Agreement. Further, Business Associate, including” 3

Exhibit 7
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limited to all its directors, officers, employees, and agents, shall protect any PHI as
required by HIPPA and 42 CFR Part 2, and not use, disclose, maintain, store, or
transmit PHI In any manner that would constitute a violation of HIPAA or 42 CFR
Part 2. :

b. Business Associate may use or disclose PHI, as ap'plicable:‘
I For the proper management and administration of the Business Assoclate;
0 As rg:-qﬁired by law, according to the terms set-forth in paragraph c. and d. below:;
.  According to the HIPAA minimum necessary standard:

IV. * For data aggregation purposes for the health care operatlons of the Covered
' Entity; and

V. Data that is de-identified or aggregated and remains constructively identifiable
may not be used for any purpose outside the performance of the Agreement._

* ¢.  Tothe extent Business Associate is permitted under the BAA orthe Agreement to
disclose PHI to any third party or subcontractor prior to making any disclosure, the
Business Associate must obtain, a business associate agreement or other
agreement with the third party or subcontractor, that complies with HIPAA and
ensures that all requirements and restrictions ptaced on the Business Assoclate as
part of this BAA with the Covered Entity, are included in those business associate
agreements with the third party or subcontractor.

d. The Business Associate shall not, disclose any PHI in response to a request or
demand for disclosure, such as by a subpoena or court order, on the basis that it
_is required by law, without first notifying Covered Entity so that Covered Entity can
determine how to best protect the PHI. If Covered Entity objects to the disclosure,
the Business Associate agrees to refrain from disclosing the PHI and shall
cooperate with the Covered Entity in any effort the Covered Entity undertakes to
contest the request for disclosure, subpoena, or other legal process. If applicable
relating to Part 2 records, the Business Associate shall resist any effoits to access

part 2 records in any judicial proceeding.

(3) Obligations and Activities of Business Associate

. a  Business Associate shall implement appropriate safeghafds to. prevent
unauthorized use or disclosure of all PHI in accordance with HIPAA Privacy Rule
and Security Rule with regard to electronic PHI, and Part 2, as applicable.

b. The Business Associate shall immediately notify the Covered Entity's Privacy
Officer at the following email address, DHHSPrivacyOfficer@dhhs.nh.gov after the
Business Associate has determined that any use or disclosure not provided: for by
its contract, including any known or suspected privacy or security incident or breach
has occurred potentially exposing or compromising the PHI. This includes
inadvertent or accidental tises or d:sclosures or breaches of unsecured protected
health information. -

c.  Inthe event of a breach, the Business Associate shall comply with the terms of this
Business Associate Agreement, all applicable state and federal laws and
regulations and any additional requirements of the Agreement,

d. The Business Associate shall perform a risk assessment, based or the information
available at the time it becomes aware of any known or suspected pri Of

S FA
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security breach as described above-and communicate the risk assessment to the
Covered Entity. The risk assessment shall include, but not be limited to: S

I.  The nature and extent of the protected health information involved, including the .
types of identifiers and the fikelihood of re-identification;

-

Il. The unauthorized person who-accessed, used, disclosed, or recewed the
protected. health information;

IIl. Whether the protected health information was actually acquired or viewed; and

IV. How the risk of loss of confidentiality to the protected health information
has been. mitigated.

e. The Business Associate shall complete a risk assessment report at the conclusion
of its incident or breach investigation and provide the findings in a written report to
the Covered Entity as soon as practicable after the conclusion of the Busmess
Associate's investigation. .

f. Business Associate shall make available all of its internal policies and procedures,

books and records relating to the use and disclosure ‘of PHI received from, or

. created or received by the Business Associate on behalf of Covered Entity to the

US Secretary of Health and Human Services for purposes of determining the

Business Associate’s and the Covered Entity's compliance with HIPAA and the
Privacy and Security Rule, and Part 2, if applicable.

g. Business Associate shall require all of its business associates that receive, use or
have access to PHi under the BAA to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein.’

h. - Within ten (10) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices
all records, books, agreements, policies and procedures relating to the use and
disclosure of PHI to the Covered Entity, for purposes of enabling Covered Entity to
determine Business Associate’s compliance with the terms of the BAA and the
Agreement

i Within ten (10) business days of receiving a written request from Covered Entlty
Business Associate shall provide access to PHi in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet’
the requirements under 45 CFR Section 164.524.

j Within ten (10) business days of receiving a written request from Covered Entity for
an amendment of PHI or a record about an individual contained in a Designated
Record Set, the Business Asscciate shall make such PH! available to Covered
Entity for amendment and incorporate any such amendment to enable Covered
Entity to fulfill its obligations under 45 CFR Section 164.526.

k. Business Associate shall document any disclosures of PHI and information related |
to any disclosures as would be required for Covered Entity to respond to a request
by an individual for an accounting of disclosures of PH! in accordance with 45 CFR
Secticn 164.528. - i

l. Within ten {10) business days of receiving a written request from Covered Entity for
a request for an accounting of disclosures of PHI, Business Associate shall make
available to Covered Entity such information as Covered Entity may require to fulfil

"its obligations to provide an accounting of disclosures with respect to dr!?
Exhibit F
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accordance with 45 CFR Section 164.528.

m. Inthe event any individual requests access to, amendmaent of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within five (5)

i _busmess days forward such request to Covered Entity. Covered Entity shall have
the responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business
Associate shall instead respond to the individual's request as required by such law

_and notify Covered Entity of such response as soon as practicable.

n. - Within thirty (30) business days of termination of the Agreement, for any reason,
the Business Associate shall return or destroy, as specified by Covered Entity, all
PHI received from or created or received by the Business Associate in connection
with the Agreement, and shall not retain any copiés or back-ups of such PHl in any.
form or platform.

V1. If return or destruction is not feasible, or the disposition of the PHI has been
- otherwise agreed to in the Agreement, or if retention is governed by state
or federal law, Business Associate shall continue to extend the protections
of the Agreement, to such PH! and limit further uses and disclosures of such
" PHI to those purposes that make the return or destruction infeasible for as
long as the Business Associate maintains such PHI. If Covered Entity, in its -
-sole discretion, requires that the Busmess Associate destroy any or all PHI,
the Business Associate shall certify to Covered Entity that the PHI has been
destroyed.

(4  Obligations of Covered Entity L. .
a.- Covered Entity shall post a current version of the Notice of the Privacy Practices
on the Covered Entity’s website: - :

https://iwww.dhhs.nh gov!ooslhlpaalpubhcatlons htm in accordance with 45 CFR
Section 164.520.

b. Covered Entity shall promptly notify Business Associate 'of any changes in, or
revocation of permission provided to Covered Entity by individuals whose PHI may
be used or disclosed by Business Associate under this BAA, pursuant to 45 CFR
Section 164.506 or 45 CFR Section 164,508. L

c. Covered entity shall promptly notify Business Associate of any restrictions on the .
. usé or disclosure of PHI that Covered Entity has agreed to in accordance with 45
CFR 164.522, to the extent that such restnctlon may affect Business Associate's
use or dlsclosure of PHI.

(5) ination of eme ) )
a. In addition to the General Provisions (P-37) of the Agreement, the Covered Entity
may immediately terminate the Agreement upon Covered Entity's knowledge of a
material breach by Business Associate of the Business Associate Agreement. The
Covered Entity may either immediately terminate the Agreement or provide an

opportunity for Business Associate to cure the alleged breach within a timeframe
specified by Covered Entity.

(8) iscellapeo

a.  Definitions, Laws, and Regulatory References. All Iaws and regu!atlon %p
o : EXHbHE - J‘f“
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- Survival -

‘herein, shall refér to those laws and regulations as amended from time to time. A

reference in the Agreement, as amended to include this Business Associate
Agreement, to a Section in HIPAA or 42 Parl 2, means the Section as in effect or
as amended.

Change in law - Covered Entity and Business Associate agree to take such action
as is necessary from time to time for the Covered Entity and/or Business Associate
to comply with the changes in the requirements of HIPAA, 42 CFR Part 2 other
applicable federal and state law. 3

Data Ownership - The Business Associate acknowledges that it has no ownership
rights with respect to the PH! provided by or created on behalf of Covered Entity.

Interpretation - The parties agree that any ambiguity in the BAA and the
Agreement shall be resolved to pemmit Covered Entity and the Business Associate
to comply with HIPAA and 42 CFR Part 2.

Segregation - If any term or condition of this BAA or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms

" or conditions which can be given effect without the invalid term or condition; to this

end the terms and conditions of this BAA are declared severable.

Provisions in this BAA regarding the use and disclosure of PHI, retum
or destruction of PHI, extensions of the protections of the BAA in section (3) g. and
(3)n.l., and the defense and indemnification provisions of the General Provisions
(P-37) of the Agreement, shall survive the termination of the BAA.

IN WITNESS WHEREOF the parties heretc have duly executed this Busmess Associate

Agreement

Department of Health and Human Services

Foundation for Healthy Communities

The State Name of the Contractor -
DocuSigned by: DocuSigned by:
Katja S. For l Px
FDODOSHOMCANLAD 7“;"%;%‘

Signature of Authorized Representative

Katja S. Fox

Signature of Authorized Representative

Peter Ames

Name of Authorized Representative

Director

. Name of Authorized Representative

Executive Director

Title of Authorized Representative

Title of Authorized Representative

12/5/2023 12/5/2023
Date Date
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Vendor Response Column: )

Place a "Yes” if the current relcase of the software can fully support ALL the functionality described in the row,
without special customization. A “Yes” can only be used if the delivery method is Standard (see delivery method
instructions below). : : :

Otherwise, enter an "No®; A "No can only be used with delivery method Future, Custom, or Not Avallable/Not
Proposing (see delivery methad instructions below).

Criticality Column:

{M) tndicates a requirement that is "Mandatory". The State considers [t to be of such great importance that it must
Be met in order for the proposal to be accepted. If the proposer believes that there is'something about their
proposal that either obviates the need for this requirement or makes it of less importance this must be explained
within the comments. The State retains the right to accept a proposal if the need of the requurement is reduced or
efiminated by another feature of the proposal. . .

(P} Indicates a requirement which.is "Preferred”. This requirement is considered by the State to be of great
usefulness but the lack of this feature is not considered serious enough to disqualify.the proposal.

(O] Indicates a.raquirement which is "Optional®. This requirement Is considered by the State to be ane which
useful or potentiatly useful but not a central feature of the Project.

]

Delivery Method Column: 3

Complete the delivery method using a Standard, Future, Custom, or Not Avadable/Not Proposing (as defi ned
below) that indicates how the requ1rer'nent will be delivered.

Standarﬂ Feature/Function is included in the proposed system and available in the current software release. )
Future - Feature/Function will be available in a future release. {Provide anticipated delivery date, versmn, and
service release in the comment area.} :

Custom - Feature/Function can be provided with custom modifications. (Respondent must provide estimated hours
and average billing rate or flat cost for the software modification in the comment area. These cost estimates should
add up to the total cost for software modifications found in the cost summary table in Section X of the RFP).

Not Available/Not Proposing - Feature/Function has not been proposed by the Vendor. [Provide brief description of
why this functionality was not proposed.)

Comments Column: ’
For all Delivery Method responses vendors must provide a brief explanation of how the regquirement will be met,
Free form text can be entered into this column. x

vendor lhitiictions. for. Aétivity, Deliverable, and:Milestonens i Hum e, o o Sl i 0. o Ghas.
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Vendor shail compiete the Activity Deliverable, and Milestone Table identifying estimated delivery date and price.
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Application Sheet

Exhibit G - IT Requirements Workbook

RFP-2024-DBH-02-FLEXI-01

B 'f@é‘ “”’*"""' 23 ‘{z.@'rB'X-* '.;%:EELAPPLICATWN RFQU!BENENJIS
i F.Fe: -“’-.‘ it R 2 r\ﬂrt-m ; T
R wEr T R WD P
PO N PAr o S Laemne iRl & -*‘frr:.az:
GENERAL! spscmcamms o IR S ARG e T A g N tﬁ;'*f,r-:.m = N R IR S TS T ST
ALL Abllity to access data using open standards access protocol {please " v Standard [Y€5 Unite Us makes dara avaitable tn standard, maching-readable formats (for
. specify supported versions in the comments field). ks ANCAT | example, CSV) through our data defvery and Unite Us Insights visuallzations.
Data Is avaltable in commonly used format over which no entity has T, U TS S 0T T Oy USED TOTTIG DVaT W Tio ehny s — |
. exciusive control, with the exception of National or International exclusive control, and the data is not subect to commght. patent, trademark,
standards. Data ks not subject to any copyright, patent, trademark or | or other trade secret regulation
ALz erfipseasiegdalon M L SIandard | o.e State has the fight to access data provided by other organtzations In
. accordance with the Platform’s functionality and applicable law. Unite Us does, |,
not own or purport to own data submitted by the omanizallor_\s in New
I darmnelirawing tha ttniralle Disth
Web-based compatibie and In conformance with.the following W3C g o
Al3 standards: HTMLS, C55 2.1, XML 1.1 ) M * Yes Standard Unite Us s compatible with thete standards,
APPLICATION SECURITY © */ ‘gu, PR R L VL P A TG ARt L A e el s Sy TARELT LR N UL (R A i WA
" {Verify the identity or authentlczte afl of the system client applications
] oI before allowing use of the system to prevent access to inappropriate or i ves standard Yes, Unite Us employs industry-standard authentication pratocols before
) " |confidentia data or services. allawing use of the Platform )
Verify the identity and authenticate all of the system’s human users ~ Unite Us employs technical safeguards and access controls for all users. Durlng
- before allowing them to ute Its capabllities to pravent access o the onboarding process, administrators at.organkzations submit a registration
Inappropriate or conndenttal data or services. ! form that identifles thek users and the specific role for each user within the
organization. User roles are created within the Platform to raflect the
A2.2 M Yes standard |appropriate rote-leve! viewing permissions based on thelr role. Each user of |
- | the Untte Us Platform Is provisioned with their own login credentials and role-
level viewing permissions settings to ensure only the mintmum necessary
information ks shared in accordance with HIPAA, and the NIST Prtndp!e of
Least Privilepe.
Az3 Enforce unique user names. S Yes Standard Unique usernames are required for each account on the Unite Us Platform. .
: .__|Shared or group sccounts are not allowed.
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A2.4

Enforce complex passwords for Administrator Accounts in accordance
with DolT's statewide User Account and Password Policy.

M Yes

+

Standard”

UTITE U TS COTPIEX PRsSWOTU TEUR BITETTS TO7 3T USETS T gLCUTUanie |
with DolT policies.

Passwords must:

-Be a minimum of 15 characters Iniength

-indude 3 variation of uppercase (A-Z) and lowercase (a-2) letters
-Contaln at least one (1) special character and one (1) number: |
-Special characters incude: (< I@RSRAR " (J+=_-(I\ "7/ <)

Passwords must not:

-Be simple words or phrases that are easy to guess, Example: ~
‘password1234567"

-Contaln 2 common proper name, user name, emalt address, inrrla!s first,
middle, or last name.

-Have been used previously and must be different from passwords you've used
before.

-Be shared. Each user 3t your organization shou_ld have their own password.

All passwords are stored Inan encrypted format using a one-way salted and .

hachad al dih L3

Enforce the use of complex passwords for general users using capital

+ | letrers, numbers and speclal charzcters in accordance with DolT's

statewikle User Account and Password Polky.

M Yes

Standard

Confirmed. See A2.4.

Encrypt passwords in transmission and at rest within the database.

M Yes

Standard

All passwords are encrypted using a one-way hashed and saited algorithm.

Establish abliity 10 expire passwords after a deflnite period of time in
accordance with DolT's statewlde User Account and Password Policy.

Not
Proposing

Users ere not required to change thelr passwords at a set frequency as that
practice 1s no longer recommended by the Natlonat Institute of Standards and
Technology. L

“A2B

Provide the ability to limit the number of people that can grant or
|change authorizations.

Standard

Adminlstrator credentials are limited in number and based o}\ role and
responsibillty. . N

Establish ability to enforce session timeouts durlng perlods of inactivity.

Standard

Sessions expire and are automatically terminated after a fifteen (15) minute-
period of inactivity.

[The applh:ztion shall not store authentk:ation credemlals or sensitve
data in its" code.,

Standard

The application dees not store authenticatloa credentials or sensitive datain
its code. ANl passwords are encrypted using a one-way hashed and salted
algorthm,

= A2.11

Log all attempted accesses that fail identification, authentication and
authorization requirements.

Standard

Unite Us logs all interactions by users, and monitors usage and access,
induding fdlled attempts. Unite Us manages audit Iogs and can provide reports
on user access and audit of access upon request. Audnt logs capture basic and
detalled transactions, including: User ID 8nd IP capture for fogin attemprs,
both successful and falled; date/time stamps of activity, length of time per
session/total time spent In product; access, creatlon, detetlon, or gltering of
records; and time of fog out, among other information. Logs are backed up and
stored putsuant to the Unlte Us Audit Logging and Monitoring poficy. Logs are
also scanned for vulnerabifities as part of our continuous monitoring

il
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AZ12

The app!icaqon shall log alt activities to a central server to prevent
parties to application transactions from denying that they have taken
place. '

Yes

Standard

Confirmed. See A2.11.,

AZ.13

All logs must be kept In accordance with the Scope of Services and
Exhilb f 1 ;

Yes

Standard

Logs are malntained for a miqimum of ten years.

The apphcation must allow a human user to explicttly termlnat_e a
session. No remnants of the prior sesston thould then remain.

Yes

Stendard

Users are able to to terminate a session, with no remnants of the prior session
remalning. Sessions can also explre and are automatically terminated aftera

|fifteen {15) minyte perod of Inacthvity,

A2.15

Do not use Software and System Services for anything other than they -
are destgned for. '

Yes

Stendard

Confirmed that Software and System Services are not pérm!ned 0 be used for
purposes other than their design.

A2.16

The 2pplication Data shall be protected from unauthorized use when at
rest.

Yes

Standard

Data Is encrypted at rest and in storage. At rest, data is stoted on encrypied
volumes using Amazon Web Services” Key Management Services {AWS KMS)..
Each volume Is encrypted with a unique 256-bit key. All keys are protected by
Amazon Web Services' key management infrastructure, which implements
strong logiczl and physical security controls to prevent unautheorized access.
Arazgn’s overall key management infrastructure uses Federal Information
Processing Standards [FIPS) 140-2 approved cryptographic algorithms and is
consistent with National Institute of Standards and Technology (NIST) 800-57
recommendations. In addition to encryption, Unite Us employs industry-
standard tachnical, administrative, and physical safoguards to restrict
unauthorized use. ) .

A2,17

Tha application shall keep any sensitive Data or communications private
from unauthorized individuals and programs.

. Yes

_ Standard

Privacy and security are emphasized st every level across our organization.
Unite Us is HITRUST, NIST, and SOC 2 Type Ul certified, and follows the highest
security frameworks In the Industry. in addition, Unite Us 1s fully HIPAA
compliant and aligns with the strictest federal privacy regulations, including 42
CFR Part 2. Unite Us operates under pelides and procedures, which align and
support the HIPAA/HITECH Prtvacy and Security rules, including breach
preventlon, identification, mitigation, and notification policies. Access to the
Unite Us Platform is role and permission-based. This structure ks the backbone
of our HIPAA-compliant and HITRUST-certified architecture; users can only
view information about individuals to whom they are providing services,
aligning with the HIPAA Minimum Necessary Standard and N1ST Principle of
Least Privilage.

Unite Us also features enhanced protections for inherently sensitive
information, such as substance vte disorder treatment information or services
sought by survivors of domestic viokence, Qur sensithve service type and
sensitive organization functionalivies ensure evan greater protections beyond
our Industry-leading privacy controls in order to protect the most vulnerable.
These enhanced protections ensure that, for referrals invalving sensitive
services or organizations, no other organization serving that Individual can see
any indication that the indhidual recetved @ sensitive service or was served by
a sensitive organization.

R,

12/6/2023




Docusign Envelops ID: 4815 1128-5F 5844 E4-STOC-OE05TAESFBAS

Exhibit G - IT Requirements Workbook

RFP-2024-DBH-02-FLEXI-OY

Application Sheet
Subsequent application enhancements or upgrades shall not remove or Yes, application enhancements and upgrades wil not remove or degrade
degrade security requirements. security requirements. Unite Us has a robust change management process
that ensures that all systems are fully tested and contlnuously monitored to
maintaln security requirements. T
A2.18 M Yes Standard |Unite Us leverages our Change Management Poficy 2nd Software Development
Ufecycie to marage configuration.control changes. The change management
process weighs any potential security implications prior to change
- implementation. Specificatly, al configuration contral changes require a
discovery phase, peer review, testing, implementation and roflback strategles
s . before they may be applied 10 any Unite Us environment.
Utifize change management documentation and procedures. Unite Us has a robust change management process that ensures that all
systems are fully tested and continvously monitored prior to any updates.
. Unite Us leverages iLs Change Management Policy and Softwzre Development
A2.19 M Yes “Standard |Ufecycle to manage conflguration control changes. The change management.
. process addresses any potenttal security Implications prior to change
’ Implementation. Specifically, all configuration control changes require a
discovery phase, peer review, testing, Implementation and rollback strategles
before they may be applied to zny Unite Us environment,
Web Services : The service provider shail use wel_: services exclushely 1o Our Platform ks a fully managed, doud-hosted, Software as a Service {5325)
A2.20 interface with the State’s data In near real time when possible. M Yes Standard {solution hosted on Amazon Web Services [AWS). The only technical sctess
requirements are an internet-connected device that runs 8 modern browser,
*—T
i Logs must be conflgured using "fall-safe” configuration. Audit logs must Unite Us logs all interactions by users, and monitors usage and access. Unlte
contain the following minimum Information: Us manages audit logs and can provide reports on user access and audit of
access to specific Information upon request. Audit logs capture basic and
1 User 105 [of all users who have acce‘ss to the system) dstalled transactions, including: User ID and IP capture for login attemnpis,
2. Date and time stamps both successfut and falled; date/time stamps of activity, length of time per
Az91 :' :ﬁ’::; ::::v:‘:;f:m conflgurations M Yes Standard session/ftotal time spent in product; access, areatlon, deletion, or altering of
1 records; and time of log out, amongst other information. Logs also include the
{5 New users level of access . addltional Information referenced in A2.21 {addition of new users, levels of
. Files accessed (inchuding users) acoess and records ecoessad, successful and securlty events). Logs are backed
7. Access to systems, appiications and data up end stored puriuant 1o the Un'te Us Audit Logeing and Manttoring policy,
B. Access trall to systems and applications (successful and unsuccesshul Logs are also scanned for winerabiliies 83 part of our continuous monitoring
attempts) = processes.
9, _Sernrity svents
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arve.; RS Sn NG - »E‘u 350 A B R ﬁw uﬁ.ei‘.TeanGu R EQu _IREMENTS;:@%E’WWM% m”éﬁ%ﬁﬁa#ﬁ#’sﬁm ECtaR N e cu s
F.;, TURD R T State Requlrements NE . Ts hw L o Vendor AT il i )
'*{,’s Cil,fimmy '-W;ndorl!,'as_[:ionse Détivery, Method I "'f.nnunenu---.-v
1" 7Y R R Sy - ml] - g o5 ammd = 4 R
£ E R AN - T o
Al componcms of thc Software sha!l bc rcvlewed - . P
. L1 and tested to ensure they protect the State’s web M Yes Stan d.a d Unite Us regularly engages with State partners to support review and testing of_ the
site and its related Data assets. ’ Software prior to State access.
The Yendor shall be responsible for providing
documentation of security testing, 2s appropriate,
HestsishaliocusioniiBIteciiEarTad ministEthie Unite Us conflrms that we are responsible for providing documentation of annual
-+ |and physical security controls that have been .
T2 M Yes Standard - securlty testing that reflacts the technical, administrative, and security controls
designed Into the System architecture jn order to )
provide the necessary confidentiality, integrity and [empioved to provide confidenttaly, htegrity, BliavalSETnY
availabilty. ’
b []
Provide evidence that supports the fact that g <
Identification and Authentication testing has been 3 ]
recently accornplished; supports obtalning ] Unite Us confirms that we will provide evidence of our annual security testing and
TL3 information about those parties sttempting to log (Y] Yes Standard documentation that demonstrates that identification and authentication testing are
onto a system or application {or security purposes - N regu!arly tracked.
and the validation of users. - _
Test for Access Control; supports the management |SUILEATL RS i orgar MEICNEC,USErS|ioldPpaopna
of permissions for logging onto a mmputer or user roles and access levels. User access is regularly reviewed with organizations to
TL4 network. W Ye.s Standard ensure accuracy. Automation of user access control can be achieved by leveraging
: avallable SSO authentication and 5CIM options. Unite Us also tests and conducts
regular access control audits of staff 10 ensure the correct levels of access is assigned
- tr <raff
Test lor encryption; supports the encoding of data Data Is encrypted at rest and In storage. In transit, datais transmitted using TLS 1.2
for security purposes, and for the abillty 1o access’ certificates with 256-bit encryption. At reést, data Is stored on encrypted volumes
the data in a decrypted format from required tooks. using Amazon Web Services’ Key Management Services (AWS KMS). Each volume 1
¢ encrypred with a unique 256-bit key. All keys are protected by Amazon Web Services'
TLS M Yes Standard key management Infrastructure, which implements strong logical and physical -
security controls to prevent unavthorized access. Amaion’s overall key management
infrastructure uses Federal Information Processing Standards {FIPS) 140-2 approved
cryptographic aigorithms and s consistent with Natlonal institute of Standan:ls and
Technology (NIST) B0O-57 recommendations.
Test the Intrusion Detection; supports the For the Unite Us Platiorm, intrusion defection and prevention SolIUONS are Lested |
detection of ilegaf entrance into a computer - and implemented and monitored via a third-party 100l The tool provides real time
TLE system. M - Yes: Standard notlfications in the event an intrusion is detected, plus a daily snapshot. For Internal
f to Unite Us endpoint devices, AV monltoring has been deployed via a centrafly
Test the Verification feature; supports the Wﬁ%ﬁ“‘"ﬁéiﬁﬂﬁ’ﬁ?ﬂmmm agents on alf servers, which are continuously
LY confirmatlon of authority to enter a computer Wi Yes standard imonitored for vulnerabiiities. We use industry-leading scanning and continuous
systemn, application or network. monitoring capabliiities to ensure there are static and dynamic'checks on the
Infrastricture,

6l

12/6/2023



Exhibit G - IT Requirements Workbook

RFP-2024-DBH-02-FLEX-01

DocuSign Envelops [0 481F 1128-5F 58-44E4-976C-0E0S7BEBFBAS Testing Sheet
Test the User Management feature; supports the Unite Us 1ests and supporis organization-execuled USer management, allowing
TL8 administration of computer, appcation and Yes Standard ‘ladministrative users at organizztions to add/remove users as necessary.
netwdrk accounts within an organization. - Management of access is als0 passible through the customers S50 or SOM
capabilities, Ses T1.4
Test Role/Privilege Management; supports the Unite Us tests and supports organkzation-executed user managernent, allowing
granting of abliities to users or groups of users of a administrative users at organizations to add/remove users as necessary. " '
computer, application or network. Management of access is also possible through the customers 550 or SCIM
119 Yes sandard capabllitles. In addition, Unite Us conducts regular access control audlts of staff to
i - ensure the correct levels of access Is assigned to staff, Software user access can be
mod‘gﬁed or removed in reak-time by a user with the "Organization Adminlistrator”
user role. Alternatively, users can request 2n access modification or removal from the
Unite Us Customer Support team via In-app Uve Chat, emall or phone.
Test Audit Trail Capture and Analysis; supports the Unite Us tests our logging capabilities and logs all interactions by users, and manitors
identification and monitoring of activities within an usage and access. Unlte Us manages sudlt logs and can provide reports on user
application or system. access and audit of access to specific information upon request. Audit logs capture
basic and detaited transactlons, hchuding: User ID and 1P capture for login attempts,
T1.10 Yes Standard both successful and falled; date/time stamps of activity, length of time per
sesslon/total time spent in product; access, creation, deletion, or altering of records:;
znd time of log out, amongst other information. Logs are backed up and stored
pursuant to the Unite Us Audit Logging end Monitoring policy, Logs, are also scanned
1 {for winerabilities as part of our continuous monitoring processes.
Test input Validation; ensures the application s . L]
protected from bhuffer overflow, cross-site scripting, . . .
TLi1 SOL Injection, and unauthorized access of files Yes standard Yes, Unite Us tests and employs continuous vulnerabilty monitoring to protect
- and/or directaries on the server, X agatnst unauthorized access and the threats described in T1.11.
N 3
For web applications, ensure the application has
been tested and hardened to prevent critical
application security flaws. { At.a minimum, the B . .
T application shall be tested against aN flaws outlined Yos Standard * |Yes, we employ continuous vulnerability monitoring, and the web application ks
. n the Open Web Application Security Project tested against afl flaws outlined In the OWASP Top Ten.
(OWASP) Top Ten
' (http:ffwww.owasp.org/index.php/OWASP_Top_T . s .
&n_Project). ' .
:;:uﬁ:;i:::::f;:f::ﬁ::::: :;:;Ipl:a::m and Unite Us engages independent, third-party auditors annually to conduct audit
system environment. The review may Inckide a evaluatlonsr of third-party security frameworks, such as SOC 2 and HFI’Rl:IST. with tt.\e
combliation of vutnerabillty scanning, penetration i . scope of those audits extended to In:l}:de HIPAA. Unite Us 3lso conducts penetration
T1.13 testing, static analysis of the source code, and Yes Standard testing of the environment at least anhually. We also engage an independent, third-
expert code review  (please specify proposed party auditor at least annually to ensure that al systems, processes, pr?cedura, and
methodelogy in the comments fleld). structures comply with best practices in accordance with HIPAA compliance
requirements.
Prior to the System being moved into production,
the Vendor shall provide results of all security | .
T114 testing to the Department of Information Yes Standard Confirmed. Unite Us will provide results of security testing to the Department of IT
Technology for review and acceptance. for review and acceptance prior to aunch.

.
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Vendor shall provide documented procedure for . M - .
migrating application modifications from the User Confirmed. As part of our standard tmplementation process, Unite Us provides a
TLiS Acceptance Test Emvironment to the Production Yes Standard preject plan that includes the documented procedure for transitioning from UAT ta
Environment. ' production. ;
ANDARD TESTING
The Vendor must test the software and the system a ., Unite Us tests our software using an industry standard methodology end will align
using an industry standard and State approved with the state on approved testing methodology. Stress and volume testing is done
testing methodology. ) \ia a variety of tooks, including JMeter, to ensure all features perform sufficiently for
72.1 . Yes Sndard current production loads and 10-20% Increase In demand. Furthermore, Unlte Us
participates in anntal penetration testing, Including stress testing end continues to
- prove that the elastic architecture of the Platform can scale horizontally to meet
= peak and eplsodic performance dermands to maintaln a constant user experience.
The Vendor must perform application stress testing - eSS A VOMIME TEXTing | GORE Via 3 Vanety Of 100K, INCIUGINg IWeTer, 1o ensure al|
and tuning. - : features perform sufficiently for current production loads and 10-20% Increase In
T2.2 : Yes - Standard demand. Furthemmore, l:Jnlte Us participates in annual penetration testing, includlng_
stress testing and continues to prove that the elastic architecture of the Platform can
scale horizontally to meet peak and eplsodic performance demands to maintain a .
constant yesr pynerisnce
The Vendor must provide documented procedure — ]
T23 for how 1o syne Production with a spedfic testing Yes standard Unite Us has a documented proceduré for how tosync testing and production and
environment. will provide su;h documentation upon request.
The vendor must define and test disaster recovery Unlte Us matntains and tests robust and regularfy updated business continuity,
T2.4 procedures. Yes standard backu_p. disaster recovery, and support plans and protocols and can provide this
- ’ docurnentation upon request, The BCDR plan ks reviewed and tested at laast annually
by a third-party auditor
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Hosting Sheet

B o, A i MO, I Hins THOSTING:CL T ey A o L e
0 & State Requnrements E F— '...-‘Q._': Rt BN 4 ~Vendot: "&’J ! '., - GED ¥ - |
J"f;Req‘ff{; v Aﬁéq{ ui i,ment Descriptlon ‘:\; :E'.- . .“‘_' ‘ : M ;{had r:. . ;r%&‘(ﬁo@?ﬁﬁt‘s £ *é:iﬁ' ?&f@tl_‘w_j‘:}.
OPERATIONS <~ . 0. 3. 'f,f R W T R . S ".::fiﬂ‘. b e

Vendor shall prévide an ANSI/TIA- : , o .

942 Tier 3 Data Center or W

equivalent. A tier 3 data center ; r

requires 1) Multiple independent

distribution paths serving the IT

equipment, 2) All IT equipment Our Platform is'a fully managed, cloud-hosted, Saas solution

H1.1  |must be dual-powered and fully M Yes Standard | hosted on AWS, which meets or exceeds ANS|/TIA-942 Tier 3 Data

compatible with the topology of a ' Center standards

site's architecture and

3)Concurrently maintainable site

infrastructure with expected

availability of 99.982%.

Vendor shall maintain a secure

hosting environment providing all .

necessary hardware, software, and _ |The Unite Us Platform Is a fully managed, cloud-hosted, Saa$

H1.2. Tinternet bandwidth to manage the M Yes Standard [solution hosted on AWS. The only technical access requirements
application and support users with are an internet-connected device that runs a modern browser.
permission based logins. '
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H1.3

The Data Center must be physically
secured - restricted access to the
site to personnel with controls such
as biometric, badge, and others
security solutions. Policies for
granting access must be in place
and followed. Access shall only be
granted to those with a need to
perform tasks’In the Data Center.

M Yes Standard

Our Platform is a fully managed, cloud-hosted, $aas solution
hosted on AWS. Physical access is controlled at building ingress
points by professional security staff utilizing surveillance,
detection systems, and other electronic means. Authorized staff
utilize muflti-factor authentication mechanisms to access data
centers. Entrances to server rooms are secured with devices that
sound alarms to initiate an incident response if the door Is forced
or held open. AWS provides physical data center access only to )
appraved employees. All er:nployees who need data center access
must first apply for access and provide a valid business .
justification. These reguests are granted based on the principle of
least privilege, where requests must spécify to which layer of the
data center the indlvidual needs access, and are time-bound.
Requests are reviewed and approved by authorized personnel,
and access is revoked after the requested time expires. Once
granted admittance, individuals are restricted to areas specified
in their permissions.

H1.4

Vendor shall install and update all
server patches, updates, and other
utilities within 60 days of release
from the manufacturer,

M Yes Standard

All hosts reside In AWS and have autornatic paichlng enabled.
AWS manages the installation and rollback of patches in thé event
of failure, Servers that require a reboot after patch abplicatlon
are restarted on weekends during specified maintenance

H1.5

Vendor shall monitor System,
~, 3 2
security, and application logs.

M Yes | Standard

win?g’ WS, .
Lontinucyus Monitoring of the gnite Js Platform Is achieved via a

third-party tool, which provides a network-based malware
detection solution by‘several methods. The flle integrity
monitoring detects changes to system binaries, libraries, and
configuration files. The host activity monitoring detects package
installation and potentially malicious user activity. In addition,
package vulnerability scanning warns of software that could be
exnlpited E

H1.6

Vendor shall manage the sharing of
data resources.

M " Yes Standard

Unite Us confirms that it is responsible for managing th'e-sharlng
of data resources

12/6/2023
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We backup data hourly, with a daily snapshot, and have

y implemented automated monitoring and alerting in case a

H17 [|operations. "M Yes Standard |backup fails. We test backups and use standard toalsets to verify
' 4 backups. Databases are clustered and replication happens across

the cluster. Data is then backed up across different data centers.

Vendor shall manage daily backups,
off-site data storage, and restore

The Vendor shalt monitor physical

Our Platform is a fully managed, cloud-hosted, Saa$ solution
H1.8 hardware. ) M

Yes Standard {hosted on AWS. AWS is responsible for monitoring the servers; no
other hardware Is required for our cloud-hosted solution.

Remote access shall be customized Y
3 to the State’s business application. N (T
In instances where the State
requires access to the application
or server resources not in the DMZ,

‘ H1.9 |the Vendor shall provide remote M . ot ﬂls Is not applicable to our cloud-hosted solution.
desktop connection to the server 1 proposing : .
through secure protocols such as a '
Virtual Private Network (VPN). Ty

’ﬁiSAmﬁ;RECOVERYWN ._r Aty s‘-& "'&.::H:&s- “ ?»‘:'?'N % f‘}‘"- -'m }?-'t xé:"ﬁvpﬁ '.?..ai Tk * 2o !}H({“’S ‘#:ﬂ' i }?&}:%&%r w,‘f;?t.ﬁ%ﬂ‘
Vendor shall have documented .
disaster'recovery plans that address ) Unite Us maintains and tests robust and regularly updated
the recovery of lost State data as s business continuity, backup, disaster recovery, and support plans
H2.1  |welil as their own. Systems shall be M Yes .Standard |and protocols and can provide this documentation upon request.

architected to meet the defined ’ ) The BCDR plan is reviewed and tested at least annually by a third
recovery needs. party audltor.

@ .
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The disaster recovery plan shall ;
Identify approprlate methods for : Lo
procuring additional hardware in
the event of a component failure. . '
in most instances, systems shall i -
offer a level of redundancy so the z Yes, the BCOR plan accounts for hardware and component -
H2.2 4 4 : Yes Standard [fallures and identifies appropriate redundancies to address any
loss of a drive or power supply will i .
not be sufficient to terminate ] potential failures.
services however, these féiled_ .
components wlili have to be
replaced,
Vendor shall adhere to a defined We backup data hourly, with a daily snapshot, and have
and documented-back-up schedule tmplemented automated monitoring and alerting in case a
H2.3  land procedure. Yes Standard [backup fails. Databases are clustered and replication happens
across the cluster. Data is then backed up across different data
centers :
Back-up copies of data are made :
for the purpose of facilitating a -
H2.4 " lrestore of the data in the event of Yes Standard |Confirmed. See H2.3.
data loss or System failure,
Scheduled backups of all servers '
must be completed regularly. The . .
S :"\inimurr.\ SEcEpiEbiclEqIENERIE ves ' | Standarg | VY€ have implemented automated, complete backups that
: ifferential backup daily, and E happen daily. .
complete backup weekly. * , .
Tapes or other back-up media tapes
must be securely transferred from 1
the site to another secure location ) Unite Us is a cloud-based platform with two data centers,a
H2.6 lio avold comb]ete data loss with Yes Standard |primary and a backup: No physical removable media devices are
the loss of a facility. used in the backup process.

oS
| 7A
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Data recovery - In the event that
recovery back to the last backup is
not sufficient to recover State Data,.
the Vendor shail employ the use of
database logs in addition to backup
media in the restoration of the
A database(s) to afford a much closer M
to real-time recovery. To do this,
{ogs must be moved off the volume |
containing the database with a
frequency to match the business

Yes

‘Standard

Yes, Unite Us supports this recovery process.

needs. : a
HOSTING SECURITY, 375, T8 17 o . T e B i R e Vs “‘r"‘ R DR P e
H3.1  |If State data is hosted on-multiple M Yes Standard |Data is encrypted at rest and in transit on both our pnmarv and
) servers, data exchanges between backup AWS server. In transit, data is transmitted using TLS 1.3
and among servers mustbe certificates with 256-bit encryption.
encrypted. , "
... H32 |Alcomponentscfthe - M Yes Standard |Yes, Unite Us supports review and testing as necessary to
infrastructure shail be reviewed ' demonstrate the technical, administrative, and physical controls
and tested to ensure they protect of our System architecture. .
the State’s hardware, software, and v .
its related data assets. Tests shall
' focus on the technical, ' i '

administrative and physical security )
controls that have been designed
into the System architecture in
order to provide confidentiality,
integrity and avallability.

H3.3  |All servers and devices must have M Yes Standard |Confirmed. All servers and devices have logging enabled. Log

event logging enabled., Logs must
be protected with access limited
to only authorized administrators.
Logs shall include System,
Application, Web and Database

. logs. ~

access is limited to only authorized administrators and include
System, Application, Web and Database logs,

(&

: 12/6/2023
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‘ H3.4

Operating Systems (OS5} arid
Databases (DB) shall be built and
hardened in'accordance with
guidelines set forth by CIS, NIST or
NSA.

Yes

Standard

Unite Us employs a hardened OS image for use within the
confines of our cloud Infrastructure in accordance with NIST.

™~

SERVICELEVEL AGREEMENTY: & 5% 3!

Reapsiem, L v
.'.:u(‘:' &

TS Inul e AT
T T TR R AT

= ks I - i T e

-t

RN .
2f- L

Ha4.1

The Vendor’s System support and
maintenance shall commence upon
the Effective Date and extend
through the end of the Contract
term, and any extensions thereof.

Standard

pd
Confirmed. Unite Us support and maintenance are available
immediately on the Effective Date and extend through the end of
the Contract term or any extensions thereof.

-

H4.2

The vendor shall maintain the
hardware and Software in
accordance with the speéificatipns,
terms, and requirements of the
Contract; including.providing,
upgrades and fixes as required.

Yes

Standard

Confirmed.

H4.3

The vendor shall repair or replace
the hardware dr software, or any
portion thereof, so that the System
operates in accordance with the
Specifications, terms, and,
requirements of the Contract.

Yes

Standard

Confirmed.

N

12/6/2023
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H4.4 Al hardware and software ’ Yes Standard |Confirmed.
. components of the Vendor hosting
Infrastructure shall be fully
supported by their respective -
manufacturers at all times. All
critical patches for operating
systems, databases, web services,
etc., shall be applied within sixty
{60) days of rclease by their

respective manufacturers. ) 2
H4.5 |The State shall have uniimited - M Yes Standard |Confirmed. The Unite Us Support Team is available from 8:00 am
« |access, viz phone or Email, to the to 11:00 pm Eastern, Monday through Friday to offer technical
Vendor technical support staff & assistance and suppbrt to software users.
|between the hours of 8:30am to ' .
5:00pm- Monday through Friday ] Live-Chat and Email Support
EST. i The quickest and easiest way for users to reach out to the Support

Operations tearn s through our support chat interface from 8:00
lam ta 11:00 pm Eastern. Additionally, any emails sent through
our-designated support team email address are fouted to the
Support Operations team to triage.

Call Center

Users'can also call a support phone number from 8:30 am to 5:00
pm Eastern, Monday through Friday, which is answered by the
Unite Us S'upport team.

If software users have questions outside of business hours, they
can send a message via email or the livechat system and a

cunnnrt anaecatinoe coecislict racnonde ar cann ae naccihla disrtna

N
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H4.6 |The Vendor shall conform to the
specific deficiency class as
described: o Class A Deficiency -
Software - Critical, does not allow
'System to operate, no work

- laround, demands immediate

" |action; Written Documentation -
missing significant portions of
information or unintelligible to
Stafe; Non Software - Services were
inadequate and require re-
performance of the Service,

o Class B Deficiency - Software -
Important, does not stop operation
- and/or there is a work around and._
user can perform tasks; Written -
Documentation - portions of
information are missing but not
enough to make the document
unintetiigible; Non Software -
Servicas were deficient, require

performance of the Service.

o Class C Deficiency - Software -
minimal, cosmetic in nature,
minimal effect on System, low
priority and/or user can use
System; Written Documentation -
minimal changes required and of

reworking, but do not require re- .

Yes standard |Confirmed.

minar editine nature: Non Software

, 12/6/2023
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Hosting Sheet

H4.7

‘| As part of the maintenance -
agreement, ongolng support issues

shall be responded to according to
the following: ;
a. Class A Deficiencies - The Vendor
shall have available to the State on-
call telephone assistance, with
Issue tracking available to the State,
eight (8) hours per day and five (S)\
days a week with an email /
telephone response within two {2}
hours of request; or the Vendor
shall provide support on-site or
with remote diagnostic Services,
within four {4) business hours of
request;

b. Class B & C Deficiencies ~The
State shall notify the Vendor of
such Deficiencies during regular
business hours and the Vendor
shall respond back within four (4}
hours of notification of planned
corrective action; The Vendor shall
repair or.replace Software, and
provide malntenance of the
Software in accordance with the
Sp_ecifléatlons, Terms and
Requirements of the Contract.

Yes T S‘tan'dard

Confirmed. This aligns with our standard maintenance and
support.

H4.8

The hosting server for the State
shall be available twenty-four (24)
hours a day, 7 days 2 week except
for during scheduled maintenance.

Yes Standard

Confirmed.

12/6/2023
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H4.9

A regularly scheduled maintenance
window shall be identified (such as
weekly, monthly, or quarterly) at
which time all relevant server
patches and application upgrades
shall be applied.

.

Yes

Standard

Confirmed. Scheduled maintenance takes place with advance
notice only on the weekends or between the hours of 9:00 pm
and 6:00 am Eastern, Monday through Friday.

H4.10

If The Vendor is-unable to meet the
uptime requirement, The Vendor
shall credit State’s account In an
amount based upon the following
formula; (Total Contract Item
Price/365) x Number of Days
Coentract Iltern Not Provided. The
State must request this credit in
writing.

Yes

Standard

Confirmed.

H4.11

The Vendor shall use a change
management policy for notification
and tracking of change requests as
we[} as critical outages.

Y

Yes

Standard

Confirmed. Unite Us has a robust change management process
that includes policies for notification and tracking of change
requests, and employs internal tools to monitor and track critlcal
outages. : )

" H4.12

A critical outage will be designated
when a business function cannot be

Jlmet by a nonperforming

application and there is no work

" laround to the problem.

Yes

Standard

Confirmed.

. 12/6/2023
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H4.13 [The Vendor shall maintain a record M Yes Standard [Confirmed, Unite Us has the tools required to and can provide
of the activities related to repair or b this quarterly report. '

maintenance activities performed
for the State and shall report
quarterly on the following: Server
up-time; Ali change requests
implemented, including aperating . * 3
system patches; All critical outages
reported including actual issue and
resolution; Number of deficiencies
reported by class with initial
response time as well as time to

" |ctose. ) )

HA.14 |The Vendor will give two-business M Yes Standard |Confirmed. i
days prior notification to the State . ' .

Project Manager of all ' _ . i . . ‘

changes/updates and provide the
State with training due to the
upgrades and changes.

@ |
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511

'The Vendor's 5 System support and
maintenance shall commence ugon
the Effective Date and extend
through the end of the Contract
term. and any extensions thereof

Yes

Standard

Confirmed. See H4.1. . -

$1.2

Maintain the hardware and Software
in accordance with the Specifications,
terms, and requfrements of the
Contract, including providing,
upgrades and fixes as required. |

Yes

‘Standard

Conflrmed. See H4.2.

$1.3

Repalr Software, or any portion
thereof, so that the System operates
in accordance with the Specifications,
terms, and requirements of the

Contract :

Yes

Standard |’

Confirmed. See H4.3. -

5i4

The State shall have unlimited access,
via phone or Email, to the Vendor
technical support staff between the
hours of 8:30am to 5:00pm- Monday
'through Friday EST, ’

Yes

“Standard {.

The Unite Us User Support team is avaifable for chat/email support
from 8:00am to 11:00pm Monday through Friday EST.

12/6/2023
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515

.|minimal; cosmetic in nature, minimal

The Vendor response time-for
support shall conform to the specific
deficiency class as described below or
as agreed to by the parties:

o] Class A Deficiency - Softwaré -
Critical, does not allow System to
operate, no work around, demands
immedlate action; Written
Documentation - missing significant
portions of information or
unintelligible to State; Non Software -
Services were inadequate and
require re-performance of the
Service! )

o . Class B Deficiency - Software -
important, does not stop operation
and/or there is a work around and
user can perform tasks; Written
Documentation - portions of
information are missing but not
enough to make the document
unintelligible; Non Software -
Services were deficient, require
reworking, but do not require re-
performance of the Service.

o Class C Deficienicy - Software -

effect on System, low priority and/or
user can use System; Written
Documentation - minimal changes

Yes Standard

Confirmed. See H4.6.

12/6/2023 .
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Support and Maintenance Sheet

The Vendor shall make available to
the State the latest program updates, i
general maintenance releases, Confirmed. Our Platform is a fully-managed, multi-tenant, single
s1.6 selected functionality releases, Yes Standard instance, Saa$ platform and updates, releases, patches and
patches, and Documentation that are Documentation are made available to the State at the same time
generally offered to its-customers, at they are offered te our customer base, at no additional cost.
no additional cost. ' .
COTIITTITE U, VYT T USerS TEPUIT UETICIETILIE S 10 U e onne Us tednT,
For all maintenance Services calls, both the nature of the issue and user-specific information is
The Vendor shall ensure the collected, Inclusive of the user’s browser and operating system
following Information will be information and steps taken by the user to produce the issue. Upon
collected and maintained: 1) nature filing the issue internally, our technical team uniquely
of the Deficiency; 2) current status of . labels/numbers the reported Issue, creates a mitigation plam, tracks
$1.7 |the Deficiency; 3) action plans, dates, Yes Standard the status of work being done on the issue, estimates time to .
and times; 4) expected.and actual completion, and then logs updates as the Product and Engineering
completion time; 5) Deficiency teams remed{p'the reported deficiency.
resolution information, 6} Resolved I '
by, 7} Identifying number i.e. work Users that report deficiencies receive confirmation that the issue has
order number, 8) Issue identified by; been reported and subsequent updates relevant to a fix belng
i a i
' The Vendor must work with the State ’
to identify and troubleshoot
potentially large-scale System failures .
or Deficiencies by collecting the
- following Information: 1) mean time X
LB between reported Defllclencles v\}lth ) G Standatg aniimE.
the Software; 2) dlagnosis of the root
cause of the problem; and 3)
identification of repeat calls or ;
repeat Software problems.

f 12/6/2023
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.= As part of the Software maintenance
agreement, ongoing software )
maintenance and support issues, %
. |shall be responded to according to
the following or as agreed to by the
parties: ’

a.Class A Deﬂc!énctes - The Vendor
shall have available to the State on- .
. call telephone assistance, with issue . . i’
; tracking available to the State, eight '
(8) hours per day and five {5) days a
week with an emaii / telephone .
response within two (2) hours of
request; or the Vendor shall provide
support on-site or with remote :
diagnostic Services, within four (4) : <
business hours of a request;

s1.9 M Yes Standard | Confirmed. This aligns with our standard maintenance and support.

b. Class B & C Deficiencies —The State
shallinotify the Vendor of such
Deficiencies during regular business
hours and the Vendor shall respond -
back within four (4} hours of
notification of planned corrective
action; The Vendor shall repair or
y replace Software, and provide
maintenance of the Software in : -
accordance with the Specifications, : g
Terms and Requirements of the

| The Vendor shall use a change i
: A .g ] Confirmed. Unite Us has a robust change management process that
management policy for notification

51.10 ™ Yes Standard |includes policies for notification and tracking of change requests, and

and tracking of change requests as X "
. ) employs internal tools to monitor and track critical outages.
well as critical cutages. - i - .

'_ ' S 74
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51.11

A critical outage will be designated
when a business function cannot be
met by a nonperforming application
and there is no work around to the
problem.

Yes

Standard

Confirmed.

51.12

The Vendor shall maintain a record of
the activities related to repair or
maintenance activitles performed for
the State and'shall report quarterly
on the following: All change requests
implemented; All critical cutages
reported including actual issue and
resoldtion;_ Number of deficiencies
reparted by class with initial
response time as well as time to
close. '

© Yes

Standard

- .

Confirmed. Unite Us has the tools required to and can provide this .
quarterly report.

51.13

A regularly scheduled-maintenance
window shall be identified {such as
weekly, monthly, or quarterly) at
which timne all relevant server
patches and application upgrades
shall be applied. 3

Yes

Standard

Confirmed. Scheduled maintenance takes place with advance notice
only on the weekends or between the hours of 9:00 pm and 6:00 am
; ‘Eastern, Monday through Friday.

51.14

The Vendor shall give t.wo-business
days prior notification to the State
Project Manager of all
changes/updates and provide the
State with training due to the
uperades and chanees,

Yes

Standard

Confirmed. Unite Us releases on a set cadence, and customers are
notified at a minimum of two business days prior to a release going
live. The ‘only exception to this would be for an critical issue that
requires an immediate push to production.

51.15

The State shall provide the Vendor
with a personal secure FTP slte to be
used by the State for uploading and
downloading files if applicable.

Not

Available/

Not

Al Proposing

Not applicable to this proposal. If the state requires the use of an
SFTP site for any reason Unite Us is happy to use that portal.

72
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Support and Maintenance Sheet .

The Vendor shall give two-business
days prior notification to the State
Project Manager of all
changes/updates and provide the
State with training due to the -
unerades and chanees

51.15

Yes

Standard |

Confirmed. See 51.14.

The State shall provide the Vendor
with a personal secure FTP site to be
used by the State for uﬁloadlng and
downloading files If applicable.

51.16

Not
Availabie/
Not
| Proposing

Not applicable to this proposal. if the state requires the use of an |, -
SFTP site-for any reason Unite Us Is happy to use that portal.

The hosting server for the State shali
be available twenty-four {24) hours a
day, 7 days a week except for during
scheduled maintenance,

5117

Standard

Confirmed. See H4.8,

The Contractor will guide the State
with possible solutions to resolve
issues to maintain a fully functioning,
1hosted System.

51.18

Yes

Standard

-

Confirmed. This aligns with our standard support and maintenance
processes.

@
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R e R e e

ECT VIRNAGEMENT i, Zas:

L. o =t
.l'

: L s 3%, - State Requirements R T .v.‘_ ]
ik -—'-,'*‘:,-_ s gk o] vander : -l:Delivery
s e Bequ-rlem.e':z_esswwgn; | e R
PROJECTMANAGEMENT A T J;-x, 3 e T W OER R 2 s ? i

Vendoar shall pamc:pate inan mltnal kick-off meetmg to initiate the :

P11 |Project. L Y Yes Standard »

pi & Vendor shall provide Project Staff as'specified in‘the RFP. . - Yes SERES
Vendor shall submit a finalized wWork Plan within ten (10] days atter B :
Contract award and approval by Governor and Council. The Work™ '
Plan shalt include, without limitation, a.detailed description of the ; .

P13 |Schedule, tasks, Deliverables, milestones/critical events, task M Yes | Standard | To be built in partnership with DHHS
dependencies, vendors and state resources required and payment B
Schedule. | i 2 :
Vendor shall provide detailed bi-weekly status reports on-the . -

= progress of the Project, which will include expenses incurred year

M Yes Standard
s to date. g

All user, technical, and System Documentation as well as Project

) Schedules, plans, status reports, and correspondence must be
P15 s g ¢ ponde Be M Yes Standard
maintained as project documentation.

dor shall i full ti ject M i ) : .
\;:;e::s a prmttdea ull time Project Manager assigned to the Moo Standard| teveraging existing staff capacity

P16

The Vendor Project Manager, and relevant key staff, shall evel;y
three (3} months, beginning in the.first month of the Contract,
travel to Concord, NH to meet with project representatives from .

: tand .
DHHS and the NHID to review past quarter performance and o Yes. = aid - .
upcoming quarter Plan of Operations. Virtual meetings may be
.| permitted if approved by DHHS.

P1.7

The Vendor's project manager is also expected to host other .
P1.8 |important meetings, assign contractor staff to those meetings as M Yés Standard
appropriate and provide an agenda for each meeting. =~ - ' - . -
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P1.9

Meeting minutes will be documented and maintained electronically
by the contractor and distribited within 24 hours after the
meeting. Key decisions along with Closed, Active and Pending
issues will be Included in this docu ment as well.

M Yes

Standard

P1.10

The Project Manager must participate in all other State, provider,

M Yes
and stakeholder meetings as requested by the State.

Standard

P1.1]3

For the Tirst three {3} months of the Contract, the Vendor shall
provide written progress reports, to be submitted to DHHS every
two (2}-weeks. The reports should be keyed to Ithe.lmplementation .
portion of the Plan of Operations and include, at'a minimum, an Y] Yes
assessment of progress made, difficulties encountered,
recommendations for addressing the problems, and changes
nesded to ths Plan of Oneratione

P1.12

‘| Standard

For the fourth through eighth month of the Contract, the Vendor
shall provide a bi-monthly report of the status of progress, it must
be received by the tenth business day of the following month.-This [ = ™ Yes
report must be tied to the performance section 6f the Plan of
Operations and contain at Iealst the following information:

Standard
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